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NMPABUJIA
Bblga41 h" UCNnoJib30BaHNA 0aHKOBCKUX KapT
pacyYeTHbIX, paC4YeTHbIX C TMMUTOM oBepapadTa

(6e3 komuccum 3a CcyaHbiN cyeT)
(0r1s1 oeoeopos, 3aknyaemsbix ¢ 20.03.2010)
1. OO0Wwue NnonoxeHusa

1.1. HacToswme lMpaBuna Bblgain M MUCNOSb30BaHUA GaHKOBCKUX KapT PaCHETHbIX, PacyeTHbIX C
oammMmuTtoM oBepapadTa (6e3 komuccuii 3a CCymoHbli CYET) OMNpenensioT YCIOBUS U MOPSAOK Bbloadyn w
ncnonb3oBaHusa 6aHkoBckux kapT VISA Electron, Maestro, MasterCard Electronic, VISA Classic, MasterCard
Standard, VISA Gold, MasterCard Gold pacueTHble, pacyeTHble C TMMUTOM oBepapadTa.

1.2. YcnoBus Bblga4n U MCNONb30BaHMS BaHKOBCKUX KapT pPEerynmpyloTcs 3akoHOA4aTefIbCTBOM
Poccuitickon ®epepauunn, npasunamm nnatexHbix cuctem VISA International, MasterCard International,
HacToswnmm MNMpasmnamu.

1.3. B HacTosawmx MNMpaBunax npuMeHsoTCs crenylowme TepMUHBbI:

ABTOpM3auma — paspelwleHue, npegocrtaensgemMoe baHkoMm gng npoBegeHus TpaH3akuyin wn
nopoxpatouiee ero obssarenbcTBa MO WCMOSHEHUIO MPEACTaB/EHHbIX [AOKYMEHTOB, COCTaB/IEHHbIX C
ncnonb3oBaHneM baHKOBCKOM KapThl.

BaHk - OAO AKB «POCBAHK», ero o60cobneHHble U BHYTPEHHUEe CTPYKTYpPHble noapasgeneHus
(mononHUTENbHble/onepaunoHHble 0pUckl U Gunmansl).

BaHkoBckaa kapTta (KapTta) — umeHHas wnu HemmeHHas 6aHkoBckasi kapta VISA Electron, Maestro,
MasterCard Electronic, VISA Classic, MasterCard Standard, VISA Gold, MasterCard Gold pacueTtHas, BblgaHHast
BaHkoMm Ha uma KnueHta wnn Oepxatens JononHUTenbHOW BaHKOBCKOW KapTbl, YCNOBUS MCMNOSb30BaHMUS
KOTOPOW perynupylotTcs Hactoswmmn [pasunamm mn TapudHbIM  NAAHOM, SBASIOWASACS WHCTPYMEHTOM
Oe3HaNn4YHbIX pacyeToB, NpeaHasHa4YeHHbIM ans coBepweHnsa Knmentom vnu depxarenem JononHUTensHOM
BaHKOBCKOI KapThl onepaunii ¢ AeHexHbIMn cpeactesamu KnneHrta, Haxoaodwmmmcs Ha CyeTe, B COOTBETCTBUU
C 3aKkoHopatenbcTBOM P® u HacTosiwmmmn lMpaBunamn. Xapaktepuctukn bBaHkoBckol KapTbl BblaaBaemom
Knnenty/Oepxatento JononHUTenbHoM baHKOBCKOM KapTbl (MMEHHasa unm HeumeHHas), ee Tun (VISA Electron,
Maestro, MasterCard Electronic, VISA Classic, MasterCard Standard, VISA Gold, MasterCard Gold)
ykasbiBalotca B 3asgeneHnn Knmenta. C  umcnonb3oBaHumem baHkoBckorn kapTbl  KnuneHnt/LepxaTtenb
JononHuTtenbHol BaHKOBCKOM KapTbl MOXET OCYLLECTBAAThL onepauumn He 6onee 4em no Tpem Cyetam, oauH N3
KOTOpbIXx 06s3aTenbHo sBnsetrcd OcHoBHbIM C4yeToM, ocTaibHble Cuyeta saBngiTcs LONONHUTENbHbIMU
Cuetamn. Homepa OcHoBHOro Cueta n JononHutenbHbix CHETOB, MO KOTOPbIM BO3MOXHO OCYLIECTBAATb
ornepaumm ¢ UCNonb3oBaHMEM BaHKOBCKOM KapThl, ykasbiBaloTcH B 3asBneHnm KnnenTa.

Bankomar (ATM) - O97EKTPOHHbIA MNPOrpPaMMHO-TEXHUYECKUA KOMIMMEKC, MpeaHasHa4YeHHbIn ang
coBepLLeHns 6e3 y4acTus coTpyaHUKoB BaHka onepauumii Bblgayuun (npMema) HannyHbIX OeHeXHbIX CPeacTB, B
TOM 4uUCNe C MCNosb30BaHMEM BaHKOBCKMX KapT, M nepeadn pacnopsxeHuin baHky O nepedymcneHum
OeHexHbIX cpencTts co Cyera, a Takke OJig COCTaB/EHNSA OOKYMEHTOB, NMOATBEPXOAIOLWMX COOTBETCTBYIOLLMNE
ornepauun.

Baniota CueTta — Bantora, B KOTopo oTkpbIT Cyet KnneHra.

Bbinucka no Cuyety - dopmupyemblii cpeactesaMm MporpamMMHOro obecriedeHuss oT4eT 060 Bcex
ornepauymsx, Npou3BefeHHbIX B TedeHue 3anpawuveaemMoro KnmeHtom nepuoga no Cuety, B TOM uucne c
MCNONMb30BaHMEM BaHKOBCKOWM KapThbl, 3a4yncneHmnsx Ha Cyet u cnmncaHmsax co Cyera (B ToM ymucne Komuccui
BaHka), a Takke 06 ocTaTke AeHEeXHbIX CPeacTB Ha CHeTe Ha Ha4Yao M Ha KOHEL, 3anpallrBaeMoro nepuoaa.
Bbinvcka no CyeTy Takke oTpaxaeT CyMMYy ynaadyeHHbIX baHKOM NMPOLEHTOB 3a UCTEKLLNI PacyeTHbIn nepuog,
HAYMCNEHHbIX HA OCTaTOK AeHeXHbIXx cpencTtB Ha Cuyete. Boinucka no CyeTy nmpenocTaBnseTcs no 3anpocy
Knnenta B baHke no mecTy oTKkpbITua Cuera.

Adepxatenb [JdononHutenbHo bBaHKOBCKOW KapTbl — GU3MYECKOE JINLLO, WCMOMb3ylolee
JononHuTtenbHylo BaHKOBCKYIO KapTy, BblOaHHYO eMy BbaHKkOM Ha OCHOBaHUM 3asaBneHns KnveHTa, n nmeioulee
B COOTBETCTBUM C HacToswmmMn [MpaBunaMmm noaHOMOYMSA OT KnueHTa Ha pacrnopsbkeHve OeHEeXHbIMU
cpencrteamu Ha OcHoBHOM CueTte 1 [lononHutenbHbix CyeTax.

Jloroeop nuM4YHOro GaHKOBCKOro cuYeta — [0roBop JINYHOrO GaHKOBCKOrO cyeta mexay baHkom un
KnneHtom, Ha ocHoBaHun KoToporo Knnenty B baHke oTKpbIT CyeT, npeaHa3Ha4YeHHbI oS OCYLLLECTBAEHMNS
onepauunin KnueHTta B popmax, ycTaHOBSIEHHbIX 3aKOHOAATEeNbCTBOM PD 1 JaHHbIM 4,0r OBOPOM.

JdoroBop O Bbiga4ye U UCNONb30BaHUM BaHKOBCKOM KapTbl — [OroBOp O MNopsggKe Bbloaydn U
ncnonb3oBaHus baHkoBckon kapTbl KnueHtom/Odepxatenem [JononHuTenbHOM BaHKOBCKOW KapTbl MexXay
KnneHtom 1 BaHkoMm, KOTOPbI onpeaenseT npasusia Bblgdadn U MCNob30BaHUs BaHkoBcKol kapThl. JLoroBop o
Bbldaye M UCNONbL30BaHMM BaHKOBCKOM KapTbl cocTouT K3 3aaeneHus KnuenTa, Hactoawumx [Mpasun u
TapudHOro naaHa M CYMTAETCS 3aK/IOYEHHBIM C MOMeHTa nonyydeHus Cornacusa banka. B pamkax ogHoro
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Jorosopa 0 Bbligaye 1 NCnonb3oBaHMM BaHKOBCKOM KapTbl BaHk ocyllecTBAgeT odopMIeHne 1 Bolgadyy 0gHOM
BankoBckom kapTbl (OCHOBHOM nnu JONOAHUTENbHON).

Aoroeop npepoctaBneHns OeepapadTa no pac4yeTHomn kapTe (oanee - [L,oroBop KpeguToBaHus no
Kapte) — norosop mexay baHkom n KnueHTtom, asnsaowmmes pe3naeHTom PP, Ha ocHoBaHMM KoToporo baHk
o0693aH npepoctaBnaTe Knuenty Kpeout (kpeauTtbl) Ha YCNOBUSAX, YCTAHOBIEHHbIX JJOrOBOPOM KpeamnToBaHWs
no Kapte, HacTosimmm MpaBunammn 1 npumMeHsieMbiM TapudHbIM nnaHoM, a KnneHT 065a3yeTcst eXXemMecsiyHoO B
TedyeHne Cpoka npepoctaBneHns KpeamtoB ynnadmBaTtb MUHUMAaNbHBIA eXeMeCsa4YHbIn nnartex, B COCTaB
KOTOPOro BXOASAT Ha4YUCNEeHHble 3a nosib3oBaHne Kpegutom (Kpeomutamu) MPOLLEHTbl, B MOPSAKE M CPOKWU,
yCTaHoBNEeHHble JloroBOpoM kpeauToBaHus no Kapte u Hactoawunmu lpaBunamu, no mcredeHumn Cpoka
npenoctasneHus Kpegmntos BEPHYTb NOMy4eHHbIN KpeauT (KpeaouTol).

AdononHutenbHaas BaHkoBckas kapta — baHkoBckasa kapTta, BbinyuieHHad BaHkOM Ha OCHOBaHWUK
3aasneHna KnueHta Ha [ononHuTenbHylo BaHKOBCKYylO KapTy Ha uMs (PpU3NYECKOro nuua, ykasaHHOro
KnueHtom, nnbo Ha camoro KnunenTa.

AononHutenbHbin CyeT — Cuer KnmveHTta, HoOMep KOTOpOoro ykasaH B 3asBneHum KnnenTa, noanvucaHHOM
KnneHtom n baHkom, onepaumm C OEHEeXHbIMU CpeacTtBaMu Ha KOTOPOM BO3MOXHO OCYLLECTBAATb C
1cnonb3oBaHMeM baHkoBCckOM kapTbl TONbkO B POS-TepMmunHanax n baHkomarax baHka.

3aseneHue KnueHrta - 3asaBneHne nnmn 3asenenuve Knuenta Ha JLononHuTenbHyo baHKOBCKYIO KapTy.

3aaenenve B OAO AKB «POCBAHK» Ha oTKpbITUe NIN4YHOro 6aHKOBCKOro cuyerta/odpopmneHue m
Bbiga4vyy 6aHKoBCKOM KapThl /MoakniodeHne Kk Cuctremam «MobunbHbiii KnueHT-Bank/«MHTepHeT-BaHk»/
«TenedoHHbIn BaHk» (fanee - 3agaBneHue) — npegnaraemas baHkom odbuvumanbHas NucbMeHHas dopma,
npenHasHadyeHHast Ong 3anonHeHna KnueHTom, coepxauwias npennoxeHne KnmeHTa Ha 3ak/ilodyeHune B
COOTBETCTBUM C HacTosiwmmun Npasunamm [JoroBopa O Bblga4ye 1 UCMOb30BaHUM BaHKOBCKOW KapThl B LENAX
nocnepyowlen ebigadn Knnenty OCHoBHOM BaHKOBCKOI KapThl.

3asaeneHve Ha opopmMieHue 1 Bbigadvy AOMONMHUTENbHOW GaHKOBCKOM KapThl (fafnee - 3agsBneHne
KnueHnTta Ha JononHuTtenbHyio BaHKOBCKYIO KapTy) — npegnaraemasi baHkomMm oduumanbHas NUCbMEHHast
¢dopma, npegHa3Ha4dyeHHas gns 3anonHeHus KnmeHToMm, cogepxatuas npennoxeHme KnmeHta Ha 3aksiiodeHme B
COOTBETCTBUM C HacTosiwmmun Npasunamm [JoroBopa O Bblga4ye 1 UCMONb30BaHUMM BaHKOBCKOW KapThl B LENAX
nocnenyoulen Bolgadm JJononHuTenbHOM BaHkoBCKOM KapTbl [epxartento JononHutenbHonm BaHKOBCKOM KapThl.

UpeHTudunkaumoHHasa Kkapta — cneunanbHas KapTa, BblgaHHass baHkoMm Ha umsa KnuneHTa. PekBmnaunTol
NoeHTUdmnKaumMoHHOM KapTbl (HOMEpP, MeCsil, U rof, OKOH4YaHus cpoka pencteus; NMNH2-kon) ucnonb3yloTcs
Knnentom ang pocryna B Cucremy «MHTepHeT-baHk».

MUMnpuHTEep - MexaHu4eckoe YCTPOWCTBO, NpedHas3HadyeHHoe [/ mepeHoca OoTTucka pefibedHbIX
pekBuantoB Kaptbl VISA Classic, MasterCard Standard, VISA Gold, MasterCard Gold Ha [OOKYMEHT,
COCTaBJIEHHbI HAa GYMaXXHOM HOcUTere.

KnueHT — punsnyeckoe nmuyo, Ha nmsa Kotoporo B baHke oTkpbIT CyeT, 3akntoumBLimin ¢ baHkom [oroBop o
Bbla4ye 1 ncnosnb3oBaHMM BaHKOBCKOM KapThl.

Komunccum bBaHka — npenycmoTpeHHble TapudHbIM N1aHOM KOMUCCUK, NnaTtbl U WwWtpadbl, nognexatme
ynnate KnneHtom baHKy B COOTBETCTBMM C [lOroBOpOM O BblAa4e M UCNOAb30BaHMKM bBaHKOBCKOMN
KapTbl/[oroBopom KkpeanToBaHus no Kapre.

Kpepout, OBepapadT — OEHEXHbIE CPEACTBA, NpeaocTaensiemMble baHkoM KnveHTy B COOTBETCTBUM C
HacTosawnmMu MNMpaeunamu Nnpu Kpeantoanum Cuera.

KpepoutoBaHne Cuyeta — npepocrasneHme baHkom KnmneHTy neHexHbix cpencTts B popme Kpeantos B
TeyeHne cpoka aencrtema [lorosBopa o Bblgayde 1 Ucrnonb3oBaHnu baHkoBckom KapTel/JoroBopa KpeanToBaHus
no Kaprte nubo B TedyeHme Cpoka npepocTaBneHus KpeoutoB, HO He MpeBbillatlolero cpoka nencTeus
Jloroesopa o Bblga4ye v UCMNoNbL30BaHUM BaHKOBCKOW KapTbl, MyTEM OCYLLLECTBAEHUS MaTeXen C OTKPLbITOro B
baHke Cuyeta Ong npoBeneHuUs pacyeToB MO TekyuwiuM pacxogHbIM ornepaumsaM B Cliydae OTCYTCTBUS UK
HeOoCcTaTo4HOCTU cpencTs Ha CueTe.

Kypc BaHka — kypc baHka, ncrnonb3yemsbii Npn nepecyetre cyMmm onepauni no CyeTty, BbIPKEHHbIX B
BanoTe, otnuyHon ot Baniotel Cyera, B CymMMy, BbipakeHHyid B Baniore Cuera, ycTaHaBnvMBaemMbli B
COOTBETCTBUM CO CTaHAAPTHbIMM Tapudammn baHka ans KknmeHToB — puamdeckux nuu, Punuvana baHka, koTopbie
[0BOOATCA 00 HEOrPaHMYEHHOrO Kpyra sivy, NyTeM pasmelleHns Ha MHPOPMaLUMOHHBLIX cTeHaax B baHke, Ha
Cainte baHka, a Takke coOOLLAIOTCA Yepe3 crnpaBo4dHylo cnyx0by BaHka. Mpu cnucaHnm cpenctB co Cyera
npumMeHsieTcsa Kypc baHka, ycTaHOBNEHHbIV Ha AeHb NpoBeaeHns onepaummn no Cyety.

Jinmut osepppadTa — npenencHo OonycTMMasa BenuduHa 3af0/mKeHHOCTM KnneHTa, aBnsiiowerocs
pe3sngeHtom P®d, no Kpeputam, npepoctaBnseMbiM B pamkax Jlumuta oBepapadTa, obpasylouieincs B
pesynbrare KpegutoBaHusa OcHoBHoro Cueta (Homep OCHOBHOrO cyeTa ykasaH B JJoroBope KpeamtoBaHus no
Kapte), koTopyto KnueHT MOXeT nmeTb Ha nobyio U3 AaT B Te4eHne cpoka aencTeusa [oroBopa KpeamutoBaHus
no Kaprte, nu6o B TedyeHme Cpoka npepoctaBneHus KpeamtoB, HO He MpPEBbILLAIOWEro CpoKa OenCTBUS
Jloroesopa o Bblgavye M MCNonb30BaHUM BaHKOBCKOM KapThl. JIuMUT oBepapadTa yctaHasBnmBaeTcs baHkom B
Baniote Cueta, otkpbiToro B pybnsx P®, gonnapax CLLUA wnn eBpo, B pa3Mepe, ykazaHHOM B Jloroeope
KpeaontTosaHua rno Kapre.

MuHUManbHbIN eXeMecCHYHbIA nnaTeX — MUHUMAaNbHbIM 004a3aTeNbHbIl eXeMeCA4YHbI niaTex,
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nognexatimii obssarenbHoMy BHeceHMio Ha Cuer B PacuyeTHbll nepuop, cnegylowmnii 3a MUCTeKLWuMm, ans
noraweHnst 3ago/mKeHHoCTM KnmeHTa no npencrtaesieHHbIM KpeouTamM UM HAYUCNEHHbIM MNPOUEHTaM U
BKJTHOHAIOLLLNNA:

»  HauyMcneHHble B cooTBeTcTBMM ¢ N. 3.11 (ansa BaHKOBCKMX KapT C YCTaHOBNEHHbIM JIuMmnToMm oBepapadTa)
HacTosAwwmx MNpaBmn NPOLEHTbI HA HEMPOCPOYEHHYIO YacTb 3a00/KEHHOCTU Mo Kpeantam 3a MCTEKLUWA
PacueTtHbin nepuoa,;

»  NOMHYI0 CYMMY HENpPOCPOYEHHOW 3a00/PKEeHHOCTU no Kpegutam, npencraBsieHHbIM cBepXx Jlnmnta
oBepapadTa (Npn YyCTAaHOBNEHHOM/AaHHYNMPOBAHHOM Jlnmute oBepapadTa), MO COCTOSHMIO Ha KOHEL,
nocnegHero AHsa ncrexkiwero PacyeTtHoro nepmoana;

»  ycCTaHOBJieHHYO B [loroBope kpeamToBaHust no KapTe 4acTb HENpPOCPOYEHHOW 33a[0/MKEHHOCTU MO
Kpeoutam, npenoctasneHHbIM B npenenax Jinmura osepapadra, N0 COCTOSHMIO HA KOHEL, NOoCneaHero
OHS ncrekwero PacyeTHoro nepmnoga.

OcHoBHaa BaHkoBckas kapTa — baHkoBckasa kapTa, BbinyllLeHHas Ha UM KnMeHTa B COOTBETCTBUN C
HacToswwnmm Mpaesmnamn no 3aasneHuio KnneHra.

OcHoBHOM Cuetr - Cuyer KnueHTa, HOMEp KOTOPOro ykasaH B 3asgBneHun Knuenta/Loroeope
KpeoutoBaHna no Kapte, nognucaHHomMm KnueHTom m BaHkoMm, onepaumu C OeHEXHbIMUA CcpeacTBamMu Ha
KOTOPOM BO3MOXHO OCYLLECTBAATb C UCNOMb30BaHMEM BaHKOBCKOM kapTbl B baHkomarax un OneKkTpPOHHbIX
TepMunHanax Kkak baHka, Tak n cTopoHHUx 6aHKoB, a Takxke B Mpegnpuatusax Toproenu (ycnyr). OcHoHow Cyer,
K KOTOPOMY yCTaHoB/eH JInMut oBepapadTa, He MoXeT ObiTb M3MEHEH Ha HOBbIA OCHOBHOI CyeT.

NMUH-kop, — nNEepPCOHaNbHLIN UOEHTUPUKALUOHHBIA HOMEP, CEKPETHbIM KOoA, W3BECTHbIA TOJNbKO
Knuenty/Oepxatenio JononHUTENnbHOM BaHKOBCKOWM KapTbl, MCNOMb3yeMbI 45 npoBeaeHnsa TpaH3akumin B
BaHkomaTte unu ONeKTPoHHOM TepMuHane, SABASOLIWIACS aHanoroM coO6CTBEHHOPY4YHOU nognucu KnueHta/
Hepxatena JononHutenbHoOM BaHKOBCKOM KapThl.

NMUH-kOHBepPT — 3anevyaTaHHbI KOHBEPT, B KOTOpoM Haxoautcs MNMNH-kog n NMUH2-koa, BbigaBaemMsli
BaHkom nuyHo Knuenty/LOepxarento LornonHutenbHon BbaHkoBCKOWM KapTbl MO0 MHOMY NMLY, MOAHOMOYMS
KOTOPOro Ha nony4eHne baHkoBckon kapTbl 1 NMNH-kKoOHBEPTA K HEN NOATBEPXAEHbI A0BEPEHHOCTLIO KnneHTa
(mna nonyyeHuss OcHoBHOM v/vnu ononHutensHon baHkoBckux kapT 1 NMH-KOHBEPTOB K HUM), 0P OPMAEHHOMN
B COOTBETCTBMU C 3aKOHOAATeNIbCTBOM PD.

MNH-koHBEPT Kk BaHkoOBCKOM KapTe, o opMeHHor/nepeBbinyw,.eHHon nocne 17.05.2011 r., He cogepXxuT
nHpopmaumio o NMNH2-koge. NMUH-koHBepT K oeHTudUKaunoHHOM KapTe cogepXxuTt nidopmauuio o NMNH2-
koge W Bblgaetca baHkom KnueHty, nub6o WMHOMY fvly, MOIHOMOYMSI KOTOPOro Ha nony4yeHue
NoeHTndukaumoHHom kaptel 1 NMUH-KoHBepTa K Hel, NoaTBEPXKAEHBI A0BEPEHHOCTbIO KnneHTa, o OpMNEHHOM
B COOTBETCTBMU C 3aKOHOAATeNIbCTBOM PD.

MUH2-kop, — nepcoHanbHbI NOEHTUPUKALMOHHBLIA HOMEp, LWecTHaauaTu3HauHbI 6ykBeHHO-LUM@POBOA
ceKkpeTHbIn Ko, BaHkoBCKOM KapTbl/VOEHTUDUKALMOHHOM KapTbl, U3BECTHbIN Tonbko KnueHty/LepxaTento
JononHutenbHol BaHkoBckon kapTel. [MMH2-koa ncnonbayetrcsa gns goctyna B Cucremy «MHTepHeT-baHk».
MNH2-kop, He npucBamBaeTcs baHKoBCKUM KapTam, odopmasieMbiM/nepeBbinyckaemMbim nocne 17.05.2011 r.

Mpaeuna - HacToswme MpaBuna Bblga4Yn 1 ncnonb3oBaHnsa 6aHkoBckux kapT VISA Electron, Maestro,
MasterCard Electronic, VISA Classic, MasterCard Standard, VISA Gold, MasterCard Gold pacueTHble,
pacyeTHble C nNuMUTOM oBepapadTa (6e3 kommccuii 3a CcydHbln cyeT) (a9 OOoroBOPOB, 3aK/l0YaeMbIX C
20.03.2010r.).

Mpeanpustune ToproeBnu (ycnyr) — iopuvguyeckoe nmuyo (MarasuH, roctvHuua, pectopad, Tearp,
TPaHCMOPTHOE MK ApYyroe npeanpusaTue ToproBan 1 ycnyr), npuHuMalowee Kk onsarte baHKkoBCkMe KapTbl 3a
npenocraengemMble TOBapbl (ycnyrn). B kadectBe [lpegnpuatma TOproenu (ycnyr) MOXET BbICTynaTb
dU3NYECKOE N0 — NHOANBUAYASbHBIV NPpeanpUHUMATENb.

MpocpoyeHHas 3a/0/MKEHHOCTb — HernoralleHHas B YCTaHOBEHHbIM HacToswmMn pasunamMmm Cpok
3a00mKeHHOCTb Knnenta no Kpeautam u/unm Ha4mcneHHbiM B cOOTBETCTBMK ¢ M. 3.11/3.21 HacTosAwmx Mpasun
MPOLLEHTaM.

Pabounii peHb - KaneHOapHbli OeHb, KPOME BbIXOOHbIX [OHEel, KOTOopbIMM SABNSOTCA cybboTa U
BOCKPECEHbE, a TakXe YCTaHOBJIEHHbIX [OEeNCTBYIOWMM 3akoHogaTenbctBom Poccuiickon denepauunm
NpasgHUYHbIX HepabouMx [OHel W BbIXOOHbIX [AHel, nepeHeceHHblX B COOTBETCTBUM C [OeNCTBYIOLLIUM
3aKkoHogaTenscTBoM Poccuiickoin denepaunn.

PacxogHblii AMMUT — CyMMa OEHEXHbIX CPeacTB, AOCTynHas KnneHTy Aons CoBepLleHust onepaumin no
Cuety c ucnonb3oBaHneM baHKOBCKOM kapThl 3a cyeT cpeactB KnumeHnta u/unm Jinmuta oBepgpadTa.
Mpn HeyCcTaHOBNEHHOM/aHHYNMPOBaHHOM Jlumute oBepapadTa nog PacxogHsIM AMMUTOM MOHMMAETCA CyMMa
OEHEXHbIX CPEACTB, AoCTynHasa KnmeHTty gns coBeplieHns onepaumin no CyeTy ¢ ncnonb3oBaHnem BaHKoOBCKOM
KapTbl, 32 CHET COOCTBEHHbIX AeHEXHbIX cpencTB KnveHTa.

PacueTHbIl nepuop, — nepnos, KpaTtHbli OOHOMY KaneHOapHOMY MECSLY, UCHUCTSIEMbI CO OHS HaYana
PacyeTHOro nepuoga no geHb OKOH4YaHUs PacyeTHOro nepuoga BKIOHUTENbHO, KOTOPbIE yKadaHbl B [loroBope
KpeoutoBaHma no Kapte. B cnyyae ecnu B MecsiLe, B KOTOPOM HayYMHAETCH/UCTEKAET COOTBETCTBYIOLL N
PacueTHbin nepuog, OTCYTCTBYET 4MUCO, YyKasaHHoe B JloroBope KkpeauToBaHms No KapTe Kak AeHb
Hayana/oKkoH4aHus PacyeTHoro nepuogaa, To AHEM Hayana/oKoHYaHWs! ykasdaHHOro PacyeTHoro nepvona oynet
ABNATLCS COOTBETCTBEHHO MNEPBbIA KaNeHOapHbI AeHb Cneayowero Mecsua/nocneqHnin kaneHaapHoli AeHb
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JaHHoro mecsua. NepBbiM AHEM NepBOro PacyeTHOro nepuoaa sBAsgeTcs AEHb AaTbl YCTAHOBAEHUS Jlumunta
oBepapadTa Kk Cuery, ykasaHHbIi B [JoroBope kpegutoBaHusi no Kaprte. Npu HeycTaHOBNEHHOM Jlumute
oBepapadTa PacyeTHbIn nepmnod, yCTaHaBAMBAETCS KPATHbIM OAHOMY KaneHOapHOMY MECSLY, UCHUCTISEMOMY
CO OHSA 3aknio4vyeHus [loroBopa nM4HOro 6aHKOBCKOrO cyeTa [0 OHSA, MPenLecTBYIOWLero AHI0 3akio4YeHus
Jorosopa nuniyHoro 6GaHKOBCKOro cyera, cnegylowero mecsua. B cnydae ecnu B Mecsue, B KOTOPOM
HaYMHAETCHA/NCTEKAET COOTBETCTBYIOLWLWIA PacyeTHbIi nepuoa, OTCYTCTBYET YMCIO, COOTBETCTBYIOLLEE [AHIO
Havyana/oKoH4YaHnsa Pac4yeTHOro nepuoaa, To AHEM Havana/oOKkoHYaHus ykasaHHoro PacyeTHoro nepuopa 6ynet
SBNATbCS COOTBETCTBEHHO MEPBbLIN KaNeHOapPHbIN AeHb CAeaylolero Mecsua/NocneaHnin KaeHaapHbli OeHb
OaHHOro Mecsua.

CanT BaHka - nHdopMaLnoHHbI nopTtan baHka B ceTn NHTepHET, pacnonoXeEHHbIA MO 31EKTPOHHOMY
anpecy http://www.rosbank.ru/. Caiit baHka comepxut nHdopmaumio o H6aHKOBCKMX MPOAYKTax W ycryrax
BaHka, cTaHOapTHbIX Tapudax 1 npumeHsieMomM TapudHoM nnaHe v MNMpaBunax, a Takke MHY Heobxoaumyto
KnueHty nugpopmaumio.

Cuctema «MHTepHeT-BaHk» — KOMMNIEKC MPOrpamMMHO-TEXHUYECKMX CPEACTB U OpraHM3auMOHHbIX
MeponpuaTUiA, NpeaHasHadYeHHbIX ans npepocTtaeneHns KnneHty 6aHKOBCKMX YCIYr C UCMOSIb3OBAHNUEM CETU
UHTepHeT.

Cuctema «MoOunbHbIA KnueHT-BaHK» — KOMMJEKC MNPOrpaMMHO-TEXHUYECKMX CPEeACTB WU
OpraHn3auMoHHbIX MEepPOoNnpPUSATUIA, NpeaHas3Ha4YeHHbIX Ans npepocTaBneHnss KnveHTy 6aHKOBCKMX YCyr
nocpencTeom obmeHa ¢ baHkom SMS-coobueHnsamu.

Cuctema «TenedoHHbI BaHk» - KOMNIEKC NPOrpPaMMHO-TEXHUYECKUX CPEACTB M OpPraHM3auMOHHbIX
MEepOonpuUATUA, MpegHasHa4YeHHbIX O npenoctaBneHnsa KrmeHTy BO3MOXHOCTM COBepLuaTb onepaumn,
nepevyeHb KOTOPbIX nMpuBedeH B TapudpHoM nnaHe m PykoBoactBe nonb3oBarenss Cucrembl «TenedoHHbIN
BaHk», no TenedoHy.

Cornacue BaHka — nonHoe 1 6e30roBopo4Hoe cornacue baHka Ha 3akniovyeHne ¢ Knnentom Jorosopa o
Bblga4ye " MNCMNOoJIb30BaHUU BankoBckon KapTbl Ha YCNOBUAX, YKa3aHHbIX Knnentom B 3agBneHun KnuedTa.
Cornacmem baHka Ha 3ak/lO4eHMe yKa3aHHOro [oroeopa sBNAlTCA nopnucaHne 3aseneHuns Knmnenta
YNOMHOMOYEHHbIM COTPYAHUKOM BaHka.

Cpok npepocTtaBneHua KpeontoB — cpok, B TedeHne kotoporo baHk ocyuwiectenser KpeguroaHue
Cueta KnmneHTta npu yctaHoBneHHOM Jlumute oBepapadTa (B cnydyae HeAoCTaTO4HOCTM AN OTCYTCTBUM HA HEM
neHexHbIix cpencTts). Cpok npenoctaBneHnsa KpeomtoB npeactaBnser coboi nepuod BPeMeHU C MOMeHTa
ycTaHoBneHust baHkom KnuneHty Jliumnta oBepgpadTta 1 4o gHa noraweHus Kpeaura, KOTOpbIA yKasaH B rnone
«Cpok NonHOro Bo3Bparta Kpeamtos» JloroBopa kpeauToBaHus no Kapre.

Cpok nonHoro eo3epara Kpeautoe — cpok, He nosaoHee Kotoporo KnveHt o6s3aH BepHyTb Kpeaut u
yrnaTuTbh BCE NPOLLEHTLI, HAYNCNEHHbIE B COOTBETCTBMM C HacToAwmMmu Mpasunamu. Cpok NonHOro Bo3spara
Kpeantos ykasaH B pasaese «Cpok nosHoro Bo3spara kpeamTos» [Lorosopa kpeautosaHms no Kapre.

CueT — OaHKOBCKMIA cyeT (Tekywmin cyet) Knnenta, oTkpbiThii B BaHke B Baniote Cyeta Ha OCHOBaHUU
JoroBopa 6aHKOBCKOro cyeta [Ojsl OCYLLLEeCTBJIeHUs onepaunii B popmax, npeaycMoTpeHHbIX [oroBopom
©aHKOBCKOro cyeta 1 [loroBopomM O Bbigade W UCMonb3oBaHMM BaHkoBckoi kapTbl. CHeT He MOXeT ObiTb
MCcnonb3oBaH KnneHtom ans npoBeneHms onepauunin, CBA3aHHbIX C OCYLLLECTBIEHNEM NPeanpPUHUMATENbCKOMN
OEeaTenibHOCTI.

CcypHbii Cyet — OTKpblBaeMbIi BaHKOM CCygHbIi CYET, HA KOTOPOM OTpaxaeTcsa 3a[0/HKEHHOCTb
KnueHTta no npenoctasneHHbiM Kpeantam.

TapudHbIn NnaH — OENCTBYOWME Ha AeHb 3aknaodeHus [loroBopa O Bbigadye W WUCMOSb30BaHUN
BaHkoBckor kapTbl Tapudbl OAO AKB «POCBAHK» B paMkax COOTBETCTBYIOLLLEro Tapu@HOro niaHa, KoTopbii
SIBNSIETCA HeoTbemMsieMON 4acTblo JloroBopa O Bblgadye v ucnonb3oBaHum baHkoBckon kapTbl/Lorosopa
KpeaouToBaHusa no Kaprte. MNpumeHsaemblin TapudHbii nnaH ykadaH B 3asBneHunmn/oroBope KpeamToBaHus o
KapTe.

Tekywme pacxogHble onepaumm — pacxogHble ornepauum rno onnare COBEepLUEHHbIX TpaH3akuui,
Komuccumin BaHka, KOMUCCUI CTOPOHHMX 06aHkoB, pacxogoB baHka, npenycMOTPEHHbIX HaCTOALWMMMU
MpaBunamu, a Takxke UHbIX paspelleHHbIX 3aKkoHodaTenbCcTBoM PXM pacxodHbix onepauuii, coBepllaemblx no
nopy4deHunio KnueHra.

TpaH3akuus — onepauus, coeplueHHasa KnneHtom no CyeTty ¢ ncnonb3oBaHMemM BaHKOBCKOM KapThbl, MO
NprMoBpPETEHMIO TOBAPOB M YCNYI, MOMYYEHUIO HANIMYHBIX AEHEXHbIX CPeacTB, NonosHeHnio CyeTa, a Takxe VHble
ornepauun ¢ ucrnonb3oBaHnem KapTbl, KOTOpbIE NPeayCMOTPEHbI TapudHbIM MaaHOM.

YNonHoMo4YeHHbI coTpyaHuKk BaHka - coTpyoHuk bBaHka, umelownin Hagnexawmum obpaszom
O OPMNEHHYIO [OOBEPEHHOCTb Ha 3akjyeHne JloroBopa O Bblgade U UCMOoAb3oBaHUM BaHKOBCKOMN
KapTbl/orosopa kpeomntosaHua no Kapre.

dunuan Baxka - punman OAO AKB «POCBAHK», HameHOBaHWe KOTOPOro ykasaHo B 3asiBlieHNN.

Yek (cueT, cnun, KBUTAHUUA) — OOKYMEHT, SIBASIOWLMACSA OCHOBaHMEM [N OCYLLECTB/IEHUS] PacHETOB
no orepaunsm C Mcrnonb3oBaHMemM BbaHKOBCKMX KapT W/wian cnyxawmin noaTBepXaeHMEM X COBEPLUEHUS,
COCTaBJfIEHHbI C MpUMeEHeHneM BaHKOBCKMX KapT WM WX PEKBU3UTOB Ha OyMaXHOM HocuTene u/unn B
3NEeKTPOHHOM popme, COOCTBEHHOPYYHO noanucaHHblin Knuentom/Adepxatenem JononHUTenbHOM BaHKoBCKOW
KapTbl U aHaNI0roM ero cO6CTBEHHOPYHYHOM NoOANMUCH.
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OnexkTpoHHbIN TepMmuHan (POS—-TepMuHan) — 31eKTPOHHOE MPOrpaMMHO—-TEXHNYECKOE YCTPOMCTRO,
npenHasHa4YeHHOoe AJ1s1 OCYLLLEeCTBIIEHS ABTOPM3aLLUKM 1 31eKTPOHHOr0 cHopa nHdopmaumnm o TpaH3akLmsX.

1.4. ns uenen HacTodAwmx Mpasun:
naron npepoctasneHnsa KnneHty kaxaoro Kpeguta saiBnsetcsa gara nepedmncnienmsa cymmel Kpegnta Ha
Cuyer;

narton noraweHus KnueHtom KpeoutoB sBNSETCS gaTta cnmcaHust OeHeXHbIXx cpenctB co Cyerta B
noraweHue Kpeagurtos;

paroin ynnatbl KnueHTomM npoueHToB 3a nonb3oBaHue Kpegutammn/Kommccuin baHka/HeycTonkn,
NpeaycMoTpPEHHbIX HacTosAwmMmM NpaBunamu, SBRSETCS aara CnMcaHus EHEXHbIX cpencTts co Cyeta B
ynnarty npoueHto/ Komuccuin baHka/ HeyCTomku.

2. YcnoBusa Bbigaum Kaptbl

2.1. baHkoBckasi kapta Bblgaetca baHkoOM Ha OCHOBaHMK 3akJlO4eHHOro JloroBopa O Bblgaye wu
MCNonb30BaHNUM BaHKOBCKOM KapTbl MPU HANNYNA:

- oTKpbITOro Cyera, onepauun no KOTOPOMY OyayT OCYLLECTBNATLCH, B TOM YMC/Ee, C UCMONIb30BaAHUEM
BbloaBaemMow baHKOBCKOWM KapThl;

- onnarbl KnueHtom ykazaHHOW B TapudHOM rnjiaHe KOMUCCUMN, CBSA3aHHOW C O OPMIIEHNEM/CPOYHBLIM
odopmneHmem/obcnyxmBaHem baHkoBckol kKapTbl/JononHUTeNbLHOM BaHKOBCKOM KapThl.

KnueHT, 3akno4msLimin JoroBop 0 Bblgaye v MCnonb30BaHnUmM BaHKOBCKOM KapTbl/oroBop KpeanuToBaHus
no Kapre, TeM cambiM MOATBEPXOAET O3HAKOMJEHMe C HacToswmmn lMpaBmnaMmn n TapudpHbIM NAaHOM, a
Takxke cornawaercsd ¢ Tem, 4To umm OyayT perynmpoBatbCsl BCe B3auMMOOTHolleHus BbaHnka u KnueHTa,
BO3HMKaOLLMe B NpoL.ecce Ncnosb3oBaHNA BaHKOBCKOM KapThl N B CBA3M C TaKMM MCMNONb30BAHUEM.

2.2. KnneHT oTBeyaeT 3a [OOCTOBEPHOCTb  MHPOPMaUMK, yKalaHHOW B  3asdBNeHuu
Knuenta/[loroBope kpegutoBaHus no Kaprte, n 06s3yeTcs HesamMemMTenbHO NMUCbMEHHO UMHMOPMUPOBATb
baHk B cnyyae ee wu3MeHeHuMda. baHk BApaBe nNpoBepsTb MNPaBWIbLHOCTb 3arofiHEHUS  3asiBNEHUS
Knuenta/orosopa kpeautoBaHus rno Kapte n 4OCTOBEPHOCTb COAEPXKALLENCS B HEM MHPOPMAaL MK, a Takxke
MHPOpMaL MO 0 GUHAHCOBOM MONOXEHUN U KPeAUTHYIO Uctopuio KnneHta.

2.3. baHk BblgaeT HeMMeHHylo BaHKOBCKYID KapTy B [OEHb 3akitodeHusa [loroBopa O Bbloayde wu
ncnonb3oBaHmn baHkoBcKoW kapTbl. UMeHHas BaHKoBCKas KapTa BblOAETCH B TEHEHME CPOKa, yKa3aHHOro B
none «Cpok Bbigayn baHKOBCKOW kKapTbl» 3adBneHusa KnueHTta, KOTOPbI UCYNCISETCS CO AHSA 3aK/lo4YeHus
Jlorosopa o Bbigaye 1 NCnosnb3oBaHM BaHKOBCKOW KapThbl.

Mpn HanmMuMm nNMcbMEHHOro Bonem3bsBneHus Knuenta B 3aseneHun KnueHta baHk ocyuwiecTBnser
cpo4yHoe odpOopMeHne MMeHHoOW BaHKOBCKOW KapTbl B TEHEHWE CPOKa, ykasaHHOro B none «Cpok Bbigayun
BaHkoBckoOlM KapTbl» 3aaBneHns KnneHta, KOTopbii MCYHMUCASIETCA CO AHS 3aktoyeHus [Jorosopa O Bblgavye v
MCNONb30BaHMN BaHKOBCKOW KapTbl MPU WUCMOSHEHUM BbilLEyKa3aHHbIX YCNoBUNA. 3a CpovyHOe OpOopMIIEHME
BaHkoBckor kapTbl co Cueta KnueHTa B3aumaerca Kommceust baHka B COOTBETCTBUM C TapndHbIM MIAHOM.

2.4. KnueHT MmoxeT 3akasaTtb [ononHuTenbHble baHKOBCKME KapTbhl HA yKa3aHHbIX UM nuu,. Boigada
JononHutensHo BaHKOBCKOW KapTbl M COBEPLUEHME OMepaunin ¢ ee UCNoAb30BAaHMEM OCYLLECTBASIOTCS B
nopsake, onpeneneHHomMm Hactoswmmm MNpasmnamm onga baHkoBckux kapT. NMpn 9TOM cyeTamu, NO KOTOPbIM
OyayT coBepLlaTbCa onepauun C WUCMosb3oBaHMeM JlononHuTenbHoW BbaHKoBCKOW KapTbl, OyayT SABAATLCS
Cyeta, ykasaHHble KnueHtom B 3asgBneHum KnmeHta. KnueHT o0043aH onnadvBatb BCe pacxodpl,
npousseneHHble JepxarenemM [JononHuTenbHOM BaHKOBCKOM KapTbl, U CAMOCTOSTENIbHO PEerynmpoBarb CBOU
B3aVMMOOTHOLLEHUSI C HAM B MPOLECCE UCNONb30BaHMa [JononHuTensHom baHkOBCKOWM KapThl. Bbigava kaxaon
MocCneanyuLen nepeBbINyLLEHHOW TpeTbemy nuuy JononHuTenbHoW KapTbl OCYLLECTBAAETCHS NPU YCNOBUM
npepoctaeneHnsa B baHk KnueHTomM nognucaHHoro 3asBnenHus Ha JononHuTenbHyio KapTy B OTHOLIEHWUU
yKkasaHHoWn [lononHuntenbHom KapThbl.

B 3ageneHun KnueHta Ha J[ononHutenbHyild BaHKOBCKylO kapTy KnveHT BnpaBe NpeaocTaBuUTb
Hepxatenio [JononHutensHo BaHKOBCKOM KapTbl BO3MOXHOCTb COBepLliaTtb TpaH3akuum B npeaenax
PacxogHoro numuta nmbo orpaHvydnTb ero B MUCMoSib3oBaHUK PacxogHoro numuTa, ykasaeB B 3asiBieHUU
KnueHTta Ha JononHuTenbHyto BaHKOBCKYIO KapTy IMMUT LOCTYMHbLIX B TEHEHNE KaJIeHA4APHOro AHS CpencTB no
JdononHutensHo BbankoBckon kapte. pu atoM KnmeHT mmeeT BO3MOXHOCTb COBepLiartb TpaH3akuun B
npenenax Bcero PacxogHoro numuta 6e3 orpaHuyenus, a Jepxarens JononHutensHo BaHKoBCKOW KapTbl —
TONbKO B Mnpegenax numuta OOCTYMHbIX CPeacTtB no JononHutenbHonm BaHKOBCKOWM KapTe M npu yCrioBUU
HaNM4mMs 4OCTATOYHOr 0 pa3mepa HENCNoNb30BaHHOro PacxogHoro nuMmmTa.

2.5. Bblpava JononHutensHor BaHKOBCKOM KapTbl TPETbEMY JIMLYY HE BJIeYET nepexona npas u
ob6a3aHHocTenn KnueHTa no [oroBopy O Bblgadye M MCMONb30BaHMM BaHKOBCKOW KapTbl K TPETbEMY NuLy.
OTBeTCTBEHHOCTL Nepef baHkom 3a Bce TpaH3akumm, COBEPLLEHHbIE YKa3aHHbIM NIMLLOM, HeceT KnneHT.

2.6. BaHk BnpaBe oTkasaTb KnneHTy B Bbinycke BaHKOBCKOWN KapTbl 6€3 00BbACHEHUS MPUYKH.
3. Ucnonb3oBaHne BaHKOBCKOW KapThbl
OG6Lwume ycnosus
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3.1. baHkoBCckasi kapTa, BblgaHHas Ha wumsa Knuedta/Odepxatena [JononHuTenbHoW baHKoBCKOM
KapTbl, 9BNSIETCA nepcoHanbHon baHkoBckowm kapton Knuenta/Lepxatens JononHutenbHo BbaHKOBCKOMN
KapTbl U HE NOANEXUT Nepegade TPETbUM NNLLaM.

3.2. Mpwn nonyd4eHnmn BaHkoBcKoM KapTbl KnneHT/OepxaTtens JononHntensHon BaHKOBCKOW KapThbl
JOMKEeH He3aMemNTeNbHO pacnucaTbCsl Ha OOOPOTHOW CTOPOHe BbaHkoBCKOWM KapThl B Mone ANs Moanucu.
BbaHkoBckas kapta n NH-koHBepT K Hel BblaaloTca nndHO Knuenty/Lepxarento LlononHutensHon BaHkoBCcKoM
KapTbl MO0 MHOMY JMLLY, NMOSIHOMOYMSI KOTOPOro Ha nonyyeHne baHkoBckon kapThl U NMWH-koHBEpTa K Hell
noaTBepXaeHbl 4oBepeHHOCTbIo KnueHTa (ansa nonydeHns OCHOBHOW W/vnn JononHUTenbHon baHKoBCKMX KapT
1 NMNH-KOHBEPTOB K HUM), 0POPMJIEHHOM B COOTBETCTBUM C 3aKOHOAATEeNbCTBOM PO,

3.3. Mpwn cosepieHnn KnneHtom/Oepxarenem JononaHUTenbHOM baHkOBCKOM KapThbl TpaH3akuun B
BanioTe, oTNnM4HOM OoT Bantotel CueTa, KoHBepcus ocyuiectenaerca no Kypcy baHka, ycTaHOBNEHHOMY Ha [eHb
npoeeneHus onepauum no Cyery. [leHb npoBeaeHna onepaumn no Cyety MOXET oTnnyaTtbcst OT pakTUHEeCKomn
nartbl TpaHsakumn.

3.4. BaHkoBckasi kapTa NpeaocTaBfsieT BO3BMOXHOCTb 3a CHET AeHEXHbIX CPeACcTB, HAXOASLWMXCS Ha
Cyete, onnaymBaTb ToBapbl U ycnyru B [lMpeanpustusix TOProenm (ycnyr), a Takxe MonyyaTb HaJlnyHble
heHexHble cpeactBa B baHkomatax M 4yepe3 OJNeKTPOHHble TepMUHasbl B MYHKTAX BblAayn Ha/IMYHbIX
noppasneneHnin baxka, npoynx 6aHkoB B Poccumn 1 3a pybexom (roe MMeeTcsl Hakneika ¢ norotunom «VISA
Electron» (ona kapt VISA Electron), «Maestro» (ona kapt Maestro), MasterCard Electronic (ona kapt
MasterCard Electronic), «VISA» (ansa Kapt VISA Classic, VISA Gold), «MasterCard» (ona Kapt MasterCard
Standard, MasterCard Gold)), a Takke coBepwaTb WUHble Onepauum C UCNOoNb3oBaHMEM KapTbl, KOTOpbIE
npenycMoTpeHbl TapudHbIM NNaHOM.

3.5. KnneHT MOXeT OCywecTBisaTb C WUCMoAb3oBaHMeM bBaHKOBCKOM kapTbl TpaH3akumn B
COOTBETCTBUM C 3aKkoHoAaTenbcTBoM PD. Mpu coBeplueHnn TpaH3akumini B MNpeanpusaTusax TOproenn (ycnyr) B
MyHKTax BblOayX HaNMYHbIX noapasneneHuii baHka/ npoymx 6aHkoB, B 6aHkomatax baHka / npounx 6aHKoB
Knuent/Oepxatens JononHutenbHOM BaHKOBCKOM KapTbl OO/MKEH MOCTaBMUTb CBOK MOAMNMCb Ha Yeke mnum
noaTeepauTb CBOe ydactve B TpaH3akumn Habopom MUH-koga, npoBepuB NpaBUNbLHOCTb YKa3aHHbIX B 9TUX
[OKyMeHTax HoMepa BaHKOBCKOWM KapTbl, CyMMbl, BalllOTbl M Aatbl TpaH3akuun. Nognmcek KnmneHTa Ha Yeke
u/vnn Beog, NNH-kopa o3Ha4vatoT, 4To KNnMeHT npu3HaeT npaBuibHOCTb YKa3aHHOM B JOKYMEHTEe nHdopMaumn u
TEM cambiM faeT ykasaHume baHky Ha cnucaHue co CuyeTta cymMmbl TpaH3akumu, a Takke Komuccuin baHka m
[OMNONMHUTENIbHOM KOMUCCUM CTOPOHHEr o 6aHKa (NMpu HanmM4Inm).

Mpu cosepweHnn nnatexa B lNMpeanpuaTmsax TOProsan (YCAyr) Uan NOAy4EHUU HaNMUYHbBIX OEHEXHbIX
CpeacTB B MyHKTax BblOayu Hanu4yHbIX noapasgeneHuin banka, npoynx 6aHkoB coTpyaHuK [MpennpusTtuvs
ToproBnn (ycnyr) mn 6aHka MOXET, a coTpyaHuk baHka o00s3aH nonpocutb KnueHTta/depxartens
JononHutensHon BaHKOBCKOM KapTbl NPEebABUTL J,OKYMEHT, YAOCTOBEPSIOLLMIA JIMYHOCTD.

Mpu coeepleHnn Knuentom/Oepxatenem LononHuTtenbHoir Kaptebl TpaH3akumm B GaHkomartax uam
MyHKTax BblOAa4M HaNW4YHbIX NOAPAa3[e/IeHUA CTOPOHHEro 6GaHka BO3MOXHO B3WMaHWe [O0MONHUTEeNIbHOM
KOMUCCUM B MNOJSIb3Yy CTOPOHHEro 6aHka 3a npoBedeHwe gaHHoi TpaH3akuum. Onnara Takol KOMUCCUM He
ocBoboxaaeT KnueHta oT onnaTbl cooTBeTcTBYOWMX Komuccnii BaHka.

3.6. Knuent/HOepxatens JononHutenbHo baHkoBckon kapThl 06513aH coBepluaTb TpaH3akumMu no
Cuety ctporo B npemenax PacxogHoro numuta. B cnydae coBepuwienuns KnueHntom/LepxaTtenem
JdononuutensHon BaHkoBckonm kapThbl TpaH3akuuin ceBepx PacxogHoro nummnta baHk BnpaeBe NpuoOCTaHOBUTbL
orniepauun, CoBepLlaemMble C NCNONb30BaHNEM BaHKOBCKOM KapTbl, B MOMEHT BO3HUKHOBEHMS 3a40/I)KEHHOCTH
no Kpegutam cBepx yCcTaHOBNEHHOro Jinmnta osepapada.

Bce pacxogpl BaHka no npuoctaHoBke onepaumii no CueTy, coBepllaeMbiXx C WCMONb30BaHUEM
BaHkOBCKOM KapTbl, MO MNpWUYMHAM, yKa3aHHbIM B HACTOAWEM MyHKTE HacTtosawwmx [lpaBun, noanexar
BO3MeLleHMIO 3a cyeT KnueHta. baHk BnpaBe B 6eccnopHoM nopsigke cnmcatb co Cyeta cyMMy OaHHbIX
pacxonos.

BosobHoBneHne onepauuii no CuyeTy, coBepllaeMbiXx C MCMosb3oBaHneM baHKoBCKOM KapThl,
nponssoantca baHkom npu noraweHun TpeboBaHun BaHka kK KnmMeHTy, BO3HUKLIMX B COOTBETCTBUM C
HacToawumu [lpaBunaMmn, He no3gHee partbl, ykasdaHHom B n. 3.12/3.22 Hactosawwmx [lMpasun, mn npu
[0CTaToO4YHOCTM cpencTB Ha CueTe anga Bo3melleHusa pacxogoB baHka no npuoctaHoBke onepaunii no Cyery,
COBEpLLAEMbIX C MICNONb30BaHMeM BaHKOBCKOWM KapThbl.

3.7. BaHk 00s3yeTcs Ha yCTaHOBNEHHbIX HacTosAWMMK [MpaBunamu yCnoBUSIX OCYLLECTBIATb CO
Cueta nnarexu gnsa onnatbl TeKyLLMX PACXOOHbIX ONepaLuii.

Ycnoeua n nopanok npenocrasneHna Kpeantos no Jloroeopy kpeantosaHmsa no Kaprte
3.8. Mpn obpaweHun Knventa B baHk pgns yctaHoeneHuss Jlumuta oepapadTa  KnuveHt
npenocTaBngeT LOKYMEHT, YOOCTOBEPSIOWNM IMYHOCTb, a TakXe UHbIE OOKYMEHTbI, Nepe4yeHb KOTopbIX KnneHT
BrpaBe Nony4nTb y COTpyaHuka baHka, a Takke Ha nHdopmaunoHHom Carite baHka.
Ha ocHoBaHMM NpenoCTaBsiEHHbIX AOKYMEHTOB KNMEHT 3anofHsSeT 1 NoannCbiIBaET 3asiB/iEHNE-aHKETY
Ha npepocTtasfneHne kpeguta. KnMeHT oTBevaeT 3a JOCTOBEPHOCTb MHGOPMALMK, yKa3aHHOW B 3asB/IEHUN-
aHKeTe Ha npenocTaB/ieHne Kpeamuta, U obs3yeTcs B cllydae ee U3MeHeHUs! NMMCbMEeHHO MHdopMUpoBaTb 00
aToM baHk B TedeHue 5 (natu) Paboumx aHeln ¢ MoOMeHTa n3MeHeHus nHdopmaumm. baHk BnpaBe NpoBepuTb
MpPaBUIbHOCTb 3aroJIHEHUS 3as1BNIeHNS-aHKETbl HAa NPeaoCTaBeHnE KpeauTa 1 OCTOBEPHOCTb CoAepXKallencs

6


http://www.rosbank.ru

B HEM MHpOopMauum, a Takke MHPOopPMaLUIO O GUHAHCOBOM MOMIOXKEHUN N KPEOUTHYIO UCTOpUD KnneHTa.
MpuHaTne BaHkoM 3as1BNEeHUS-aHKETbl Ha NPEeaOCTaB/IeHNE KpeamTa K paCCMOTPEHMIO, a Takxe Npomn3segeHmne
KnmueHToM pacxonoB Ha opopmMieHne OOKYMEHTOB, HeobxoauMbix ons nonyvyeHns OsepapadTa, He ABNSI0TCS U
He O0SXHbl paccMaTpuBaTtbest KnmeHTtom kak obs3aTenbcTBo baHka npepocTtaButb KnneHTy 3anpalumnBaeMsbiii
Jinmut oBepapadTa nnm kak 0653aTenbCTBO NO BO3MeLL eHNto KNMeHTY MOHEeCEHHbIX MM PacxopoB.

Mo nTtoram paccMoTpeHus 3asBieHUsS-aHKETbl HA NpeaocTaBfeHne kpeguta baHk BnpaBe oTkasarb
KnueHnTy B 3akntodeHumn [lorosopa kpeamtoBaHus no Kapte 6e3 06bACHEeHUS MPUYnH oTKasa.

Jloroesop kpeaoutToBaHua No Kapre cuntaetcs 3akIto4EeHHbIM C MOMEHTa ero nognucaHms CTopoHamu.
Ha ocHoBaHun 3akntodeHHor o [loroeBopa kpeantoBaHms no Kapte baHk 0b6a3yeTcs:

1) B TeyeHune ogHoro Paboyero gHa nocne nognucaHus [oroeopa kpeautoBaHus no Kaprte ycTaHOBUTb
Knuenty Jinmut OeepgpadTa B pasmepe, ykazaHHOM B none «[Mapametpbl Kpeguta» [orosopa
kpeauToBaHus no Kapte, n obecneuntb KnneHty BO3MOXHOCTb NPOBOAMTb PacxXodHble ornepauum CBepx
ocTaTKa feHEeXHbIX cpeacTB Ha Cuete KnueHTa;

2) npepocTaBnATb KnueHty KpeouTbl, B criydae OTCYTCTBUS UK HEOO0CTaTOMHOCTU OEHEXHbIX CPEeACTB Ha
Cuete KnueHTta ans nponsseneHnst pacyeToB no TeKyLLIMM pacXo4HbIM orepauusim.

KnueHT, B cBOIO o4yepenb, 06s3yeTcs B NosiHOM o6bemMe BO3BPaTUTb NpeaocTaBiieHHble KpeauTbl r
yNaaTuTb HAYMUCNEHHbIE B cOOTBETCTBMM C M. 3.11 npoueHThl, a Takke Kommccun baHka, npenyCcMOoTpeHHbIe
TapndHbIM NNaHOM, He NO3gHee Cpoka, yka3aHHOro B none «Cpok MOAHOro Bo3Bpara kpeamtos» [oroeopa
KpeaontTosaHua rno Kapre.

B cnyyae yctaHoBneHunst no Cuerty Jliumnta osepapadta baHk otkpbiBaeT KnneHty CcyaHbii CyeT, Ha
KOTOPOM DOyaeT oTpaxaTbcs 3a00/mKeHHOCTb Knnenta no Kpegutam.

3.9. B cnydyae HepmocTtaTto4HOCTU unu OTCYTCTBUA Ha Cyere COOCTBEHHbIX OEHEXHbIX CPencTs
Knuenta BaHk ocyuwectensier KpegutoBaHne Cyeta 6e3 Kakux-NmMbO O0MONHUTENbHBIX MUCbMEHHbIX 3asBOK
KnueHTa B AeHb NocTyrniieHns B baHKk AOKyMeHTa (B TOM YMcCne 3NeKTPOHHOr0), coaep allero nHopmaumio o
nognexawmx onnare Tekywux pacxogHbix onepaumsax Knuenta/Odepxartena [JononHutenbHo baHKoBCKOMN
KapThbl.

KnueHT nopy4aet BaHky cumtaTb Kaxablii NOSy4E€HHbIN BaHKOM OOKYMEHT (B TOM YMUCNE 3/1EKTPOHHbIN),
cogepxawmnr nHpopmaumio 0 nognexawmx onnare Tekywmx pacxofHbix onepauuvsx Knuenta/Odepxartensa
JononHutenbHol BaHkoBcKOW KapTbl, 6€3ycnoBHbIM NoaTBepxXaeHneM nopydeHus KnueHta baHky B cnydae
HeOoCTaTOYHOCTU UM oTCcyTCTBUS Ha Cyere coOCTBeHHbIX cpeacTB KnueHta ocyuiectBuTb KpegutoBaHue
Cueta Ha cyMMy, 0OCTaTOYHYIO AN19 MPOU3BEOEHMS PACYETOB MO YKa3aHHbIM TeKkyL MM pacxogHbIM onepaunsim.
Mpu aTom B cnyyae nony4yeHmst baHkom Nogo6HOro AOKYMEHTa C yKa3aHWeM B HEM CYMMbI Miatexa B BanioTe,
oTnuyHo ot Bantotel Cueta, KnueHT nopydaetr baHky cumMtatb MOSYYEHHbIA O0KYMEHT 6e3yCnoBHbIM
NOATBEPXAEHMEM Hanuumsa nopydeHus KnueHta baHky ocywectBuTb KpegutoBaHue Cuyeta Ha Cymmy,
npeacTaBnsioLlLyio coboi akenBaneHT B Bantote Cyeta cymMMbl, [OCTATOYHOW 4151 MPON3BEEHNS PACYETOB Mo
yKazaHHbIM Tekyuwmm pacxogHelM onepaunam. B uensax onpeneneHus cymmbl Kpeguta akBmBaneHT B Baniote
Cuerta paccuutbiBaetca no Kypcy baHka Ha neHb npenoctaBnenms Kpegura.

Mo ¢dakTy npenoctaBnennsa Kpeouta baHk yuynTbiBaeT cymmy 3aaomkeHHocTU B Banote Cueta. Mpu
coBeplieHnn KnueHtom TekyLimx pacxogHbix onepauui B BanioTe, oTaMyHoW oT Baniotbl Cyeta, KOHBEpcus
ocyuwlectnsietcsa no Kypcy baHka, ycTtaHOBNEHHOMY Ha OeHb npoBedeHus onepauun no CyeTty, Npu 3TOM
JEeHeXHble cpeacTsBa, Nosy4yeHHble B pesynbTaTe yka3aHHOW KOHBEPCUOHHOM ornepauum, nepedncnsaoTcs ons
OCYLLECTBNEHNS pacyeToB Mo TekyLnUM pacxoaHbIM onepauusamMm 6e3 3a4ncrieHnst Ha COOTBETCTBYIOLLNIA cyeT
KnueHra.

3.10. BaHk BnpaBe, Npu yCcnoBuu nocnenyoLero ysegomneHuns KnmeHra o6 aTom ftobbiM AOCTYMHbIM
cnocobom, oTkasaTb B npegocTasneHmnn Knnernty Kpeautoe 1 aHHynupoeatb JinmuT oBepapadTa:

3.10.1. npu Hanuymm y baHka AOCTATOYHbIX OCHOBaHUM Monaratb, YTO NPeOOCTaBfeHHble KnneHTy
Kpeontbl He 6yayT BO3BpaLLLEHbl B CPOK. TakMMN OCHOBAHUSIMU NPU3HAIOTCS:

- HapylweHne KnneHTom cpoka noratieHnst 3a0mKeHHOCTU nNo [ orosopy kpeamntoBaHus no Kapre;
- yXy[LLeHre YyCNnoBuii 3anora npaea TpedoBaHUs BO3BpaTa CyMMbI BKI1aAa (B C/1y4ae 3aK/I0HeHNs MEXy
KnneHTom n baHKOM Takoro orosopa);
- yTpaTa obecnevyeHnss Bo3BpaTa 3afo/iKeHHOCTM no [oroBopy kpeautoBaHwusi no Kaprte (B cryvae
Hanmn4us 06ecrneqyeHus).
3.10.2. B cnyyae noctynsieHmst B baHk noctaHoBneHnst cnyx6bl cyaebHbIX MPUCTaBOB/UHbIX [OKYMEHTOB
06 apecTe AeHexXHbIX cpeAcTB, HaxoasLmnxcs Ha cyeTax KnveHTa.
JlumuT oBepapadTa aHHYNMPYeTCs C MOMEHTA pacTopXeHus [loroBopa O Bblgavye M MCNoib30BaHUU
BaHkoBckol kapThl / [loroBopa NTMYHOro 6aHKOBCKOrO CHETA.
Kpegutbl, Nnony4yeHHble 00 MOMEHTA aHHynMpoBaHua Jlnmuta oBepgpadTa, nognexar noraweHuio B
COOTBETCTBUU C MOPSAKOM, MPEAYCMOTPEHHbIM HacTosiwumu MNpaBunamm gns KpeauToB, MOMYYEHHbIX Mpu
yCTaHOBNeHHOM JIumuTe oBepapadTa, 3a UCKIIOHEHMEM Crydast, yKasdaHHOro B N.3.27 HacTosawmx MNpasun.
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3.11. 3a nonb3oBaHne Kpegutamn, nonydeHHbiMM B npegenax Jlumura oepapadTa, KnveHt
ynnadymBaeTr baHKy NpoueHTbl 3a mMcnonb3oBaHue Jinmuta osepapadTa, pasMep KOTOPbIX yKa3blBaeTcs B
Jorosope kpegutoBaHus no Kaprte.

MpoueHTbl 3a ucnonb3oBaHne Jlumuta oBepapadTa paccunTbiBaloTCcd baHKoOM Ha  ocTarok
3ag0mKeHHocTn no Kpegutam, npenoctasneHHbiM B npenenax Jinmura osepgpadra (Kak Ha NPOCPOYHEHHYIO,
Tak M Ha HEMPOCPOYEHHYIO YacTb 3a00/MKEHHOCTH), yunTbiBaeMoMy Ha CcygHom CyeTe, Ha Havyano Kaxzaoro
ornepauuoHHOro gHs noka KpeauT ocTaeTrcsi HernoraweHHbIM, UCXoas M3 pasMepa MPOLEHTHOM CTaBKU,
ykasaHHOW B JloroBope kpegutoBaHus no Kapte, nepumoga ¢akTuyeckoro nonb3oBaHusa Kpeamtamn un
KonuyecTtBa KaneHaapHbiX AgHen B rogy (365 mnu 366 COOTBETCTBEHHO). 3a MNOMb30BaHME OEHEXHbIMU
cpencrteamm, rMOSy4EeHHbIMU CBEpPX YCTaHOBJEHHOro Jlnmuta oBepgpadTa, KnmeHT ynnadmsaer baHky
MPOLEHTHLI 3a NpeBbilleHne PacxogHoro nMmMmTa, pasmep KoTopbIX ykasaH B [lorosope kpeamntosaHus no Kapre.

MpoueHThl 3a npeBbileHne Jinmuta oBepapadTa paccuymTbiBalOTCS baHKOM Ha OCTaToK 3a40/IKEHHOCTN
no Kpeoutam, npenocTtasneHHbIM Npu KpegutoBaHun CyeTa cBepx yCTaHOBNEHHOro Jinmnta osepapadTa (Kak
Ha NPOCPOYEHHYIO, Tak U Ha HEMPOCPOYEHHYIO YaCTb 3a40/MKEHHOCTM), HA Ha4Yas10 Kaxa0ro onepauyoHHOro gHs
noka Kpeoutbl, NpeaocTaB/iieHHble CBEPX YCTAHOBJIEHHOro JInmuta oBepgpadTa, OCTaloTCs Henoraw eHHbIMN,
ncxoaoss M3 pasmepa MNpPOLLEeHTHOW CTaBkW, yka3aHHOM B JloroBope kpeaomtoBaHmsa no KapTte, nepuopna
dakTN4ecKoro nonb3oBaHUA OaHHbIMKM KpeauTamu u KOonmMyecTBa KaneHaapHbix gHen B rogy (365 mnm 366
COOTBETCTBEHHO).

3.12. KnueHT OomkKeH caMOCTOATENIbHO KOHTPONMPOBaTb CyMMbl GakTUYECKU Monyd4eHHbix Kpegntos
n obecneymBaTb NONMHOE MoralleHne Bceli umetoulenca nepen baHkom 3apgomkeHHocTn no Kpegutam um
MpoLEeHTaM B CPOKU, NPEAYCMOTPEHHbIE HACTOSALW MMM [paBmnnamu.

MuHUManbHbIN  ©XKEMECSYHBI nnatex nognexmTt ynnare KameHTomM He no3gHee MocnieaHero
KaneHgapHoro aHa PacyeTHOro nepuoaa, cnenylowero 3a nctekwmnm PacyetHbiM nepuoaom. Ecnm nocnegHnin
KaneHgapHbii geHb PacyeTHOro nepuopa, cnenyloulero 3a UCTekWwmM, He aBnsetca Padounm gHem, KnmeHt
0693aH ynnatuTe MUHMMAanbHbBI eXeMeCaYHbIN NnaTex He nosgHee nepBoro Paboyero OgHsA, cnenytoLLero 3a
yKkaszaHHOW paTton. Ecnu kaneHgapHaa pfarta, Ha KOTOPYID MNPUXOOUTCS MNOCAEOHUMA KaneHOapHbli OeHb
PacuyeTHOro nepuopga, OTCYTCTBYeT B Mecsdle gaHHoro PacuyetHoro nepuopga, 1o KnmeHt o6s3aH ynnatutb
MuHUManbHbIN EXXEMECHAYHbIN NAaTex B NOCAEOHN KaNeHOapHbI OeHb MecsiLa.

Onnata NpouUEHTOB, HAYMCNEHHbIX Ha [MpocpoyeHHy 3apomkeHHoCTb no Kpeoutam 3a Bpems
CYLLECTBOBAHNA YyKa3aHHOW [1pOCpPOYEHHON 3a40/KEHHOCTM, OCYLIECTBASETCA NO Mepe MNOCTYNAEHUs
AEeHEeXHbIX CpencTB Ha Cuyet. CnucaHue co Cyeta AeHeXHbIX CpeacTB B CHET yrnjaTtbl MPOLEHTOB, HAYNCJ/TEHHbIX
Ha [MpoCpoYEeHHYIO 3ad0/mKeHHOCTb No Kpegutam, OCYLLEeCcTBNASETCA B nopsgke, onpeneneHHom B n.3.16
HacToswwx Mpasun.

B cnyyae Hanuuus NpocpoYeHHOM 3ad0mkeHHocTu no Kpegutam, KnueHt o6s3aH noMmmo ynnathbl
MuHUMaNbHOrO  EXEeMEeCsa4HOro nnarexa, YynaaTuTb MPOUEHTbl, HA4YUCNEHHblE Ha [1POCPOYEHHYIO
3a00/MKEHHOCTb No Kpeautam, a Takxke HEYCTOMKY.

3.13. B cny4yae Heynnatbl KnneHToM MUHMMaNbHOr0 eXXeMEeCcAYHOro naarexa B CPOK, YCTAHOBJIEHHbIN M.
3.12 Hactoswmx [NpaBun, a Takke B crnydyae HenoraweHus KnveHTom 3agoimkeHHocTu no Kpeguty npwm
HacTynneHun Cpoka nonHoro Bo3BpaTta KpegutoB, Ha cymMmy [1pOCPOYEHHONM 3a[40/PKEHHOCTU bBaHk
OOMONHUTENBHO HAYNCAHAET HEeYyCTOWKY (MeHW) 3a HECBOEBPEMEHHOE norawieHme 3ag0/PKeHHOCTU baHky B
pasmepe, ykazaHHOM B JloroBope kpegutoBaHus Mo Kaprte. [leHM 3a HeCBOEBpEMEHHOEe mnoraleHmne
3a00/MKeHHOCTN BaHky HaumcngaoTcsa baHKoOM 3a Kaxapli OeHb MNPOCPOYKM CO  OHS BO3HUKHOBEHUS
lMpocpo4eHHON 3a00/KEHHOCTM A0 OHS NOSHOMO noraweHus NpocpoYeHHON 3a40/MKEHHOCTU BKIIIOYUTENBHO.
lMpocpo4eHHas 3a40/MKEHHOCTb N NEeHM 33 HECBOEBPEMEHHOE MoralleHne 3a00/KeHHOCTU baHky nognexar
HemMea1IeHHOMY norawleHunto KimeHToMm.

3.14. Ecnn KnneHT B CPOK, yKka3aHHbI B N. 3.12 HacTosawmx lMpaBun, He ynnaynmBaeT MUHMMAabHbIN
eXeMecsi4HbIN nnaTex, baHk Bnpase NpunocTaHoBUTL npenocTtasneHne Kpeoutos Knnenty. Kpome Ttoro, baHk
BrpaBe NPUOCTaHOBUTb OCYLL,ECTBNEHME onepauuni no CHeTy, COBEPLUAEMBIX C MCMONb30BaHNEM BaHKOBCKOM
KapTbl, B MOMEHT BO3HMKHOBEHUS [1POCPOYEHHON 3a40/IKEHHOCTU.

Bce pokymeHTanbHO noaTBepXAeHHble pacxoabl baHka no npuocTaHoBke onepauuii no Cuety no
NpuYnHaM, ykasaHHbIM B HaCTOSLLEM MyHKTe HacToswmx MpaBun, noanexar Bo3melleHnio 3a cyeT KnmeHTa.
BaHk BnpaBe B 6eccnopHOM rnopsake cnucarb co Cyeta cyMMy AaHHbIX PACXO0B.

3.15. Ecnu KnueHT norawaet NpocpoyeHHyo 3a00/KEHHOCTb, a TakXe pacxoabl baHka no npMocTtaHoOBKe
onepauun no Cuety B TedyeHne 30 KaneHOapHbIX AHEN ¢ aarthl, ykasaHHoOM B n. 3.12 HacTosawmx MpaBun, baHk
BO30OHOBNSET aanbHenwee npepoctaBneHne Kpeautoe KnueHty. Ecnv nocnegHuin kanenHOapHbIA [eHb
yKas3aHHOro B HacCTOsLLEM MYHKTE nepuona, onpeneneHHoro ons ynnartbl NMpocpoyYeHHOn 3a00/KEHHOCTH, a
Takke pacxomoB baHka no npuoctaHoBke onepauuii no Cuety, He sBnsetca Pabounm pgHem, To Ans
Bo30OHOBNEeHUs npepocTaenednss Kpeoutoe [lpocpodeHHast 3ad0/mKeHHOCTb W pacxodbl baHka no
npuocTaHoBKe orepaunii no Cyety AoMKHbI ObiTb NoraweHbl KnneHTtomMm He nosgHee nepeoro Pabouyero aHs,
cnenyloLwero 3a ykasaHHom oaTomn.

Ecnn KnmneHT He norawaet [MpoCpoYeHHYI0 3a00/MKEHHOCTb M pacxogbl baHka no npuocTaHoBKe
onepaumin no CyeTy B TEYEHME BhILLIEYKA3aHHOM O Nepuoaa:
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- BaHk aHHynupyeTr JlnMmnt oBepapadTa M panbHenwee uMUCcnosib3oBaHMe BbaHKOBCKOM KapTbl C
AHHYIMPOBaHHbLIM JlInMmUTOM OBepapadTa nocne MoJsIHOrO MoraweHust 3a00/MKEHHOCTU No Kpeautam u
NMPOLLEHTaM OCYLLLECTBASIETCA B Mopsake, npenycMoTpeHHoM nn. 3.18-3.25 HacToswmx Mpaewun, a Takke

- baHk BnpaBe, B cooTBeTcTBUM C M. 3.27 Hactoawmx [lpaBun, npenobsButb KAMEHTY MUCbMEHHOEe
TpeboBaHMe O A0CPO4HOM BO3BpaTe BCEX MOJlydeHHbIX B pamMkax [loroBopa kpeautoBaHus no Kaprte
KpeouTtoB v ynnarte npoueHTOoB 3a NnpeaocTassiieHHble KpeauThl.

Mpwn aHHynMpoBaHuu JlInmnta oBepapadTa B cry4yae, ykazaHHOM B HACTOSILLEM MYHKTEe, MHOpMaLns o
nonHoi ctommocTn KpeamtoB, npegocTtaensieMas B cOoTBeTCTBMM co cT.30 DeneparnbHoro 3akoHa «O 6aHkax 1
©6aHKOBCKOW AesaTenbHOCTU», npegocTaBnsieTcs KnMeHTy B kaiecTBe cripaBo4yHOM MHbopMaummn no TpedoBaHuio
Knuenta npu obpaiweHnn B otaeneHne baHka (OononHUTenbHbIA/onepaunoHHbiii odurc), B KOTOPOM Obis
odopmneH [lorosop kpeamtoBanusa rno Kapre.

3.16. KnueHT npepoctaBnsier baHky npaBo, a BaHk npom3BoauT 6GECCnopHOe CrnmcaHue OEeHEXHbIX
cpenctB co Cuera B noraweHne 3apomkeHHocTn Knmnenta nepen banHkom no [JoroBopy O Bblgayde wu
Mcnonb3oBaHuM BaHKOBCKOM KapTbl, N0 LoroBopy kpeamntosaHua rno Kapte B cnegylowiem nopsake:

3.16.1. B TeyeHmne Cpoka npepocTtaBneHuss KpeontoB GeccriopHoe crnucaHue OeHEeXHbIX CpeacTB COo
Cueta B noraweHne yka3aHHOM 3afd0DKEHHOCTU KnmeHTa npon3BOOuTCS MO Mepe MOCTYMEHUS OEHEXHbIX
cpencTtB Ha CyeT, a cnrucaHHas CyMMa OEHEXHbIX CPeACTB norawaeTt 3a40/PKeHHOCTb KnneHTa no nnarexam B
cneayoLwen o4epenHoCTu:

Komuccum baHka, 3arem,

MPOLLEHTbI, Ha4yucneHHble B cooTBeTcTBMM C N. 3.11 Hactoawwmx [MpaBun Ha [MPOCPOYEHHYIO
3a40/KEeHHOCTb No Kpegutam, 3atem,

MPOCPOYEHHYIO 3340/MKEHHOCTb MO HaYUCNEHHbIM B COOTBETCTBUM € M. 3.11 HacTtoawmx [Mpasun
MpoLeHTam, 3arem,

MPOCPOYEHHYIO 3a40/KEHHOCTh MO Kpeautam (MCYMCNEHHYIO MCX0oOd M3 nogsiexailero ynnare
MWHUMaTBHOr O eXXeMeCA4HOr O rnJiarexa), 3aTem,

Ha4YncneHHble B cOOTBETCTBMKM C N. 3.11 HacTosawmx NMpaBun NPOLLEHTbl HA HEMPOCPOYEHHYIO 4acTb
3a00/MKeHHoCT no Kpeaoutam, npenocTaBfeHHble B UCTeKlwemM PacyeTHOM nepuoge CcBepx
yCTaHOBNEHHOr o Jlinmuta osepapadra, 3aTeMm,

HENPOCPOYEHHYIO 3a00/MKEHHOCTL NO Kpegutam, npencrtaBneHHbiM cBepx Jlnmuta osepgpadTa,
BXOAALLYI0 B MMHMMaIbHbIN €XXEMECSYHbIN NNaTeX, 3aTem,

Ha4yncneHHble B cOOTBETCTBMM C N. 3.11 HacTosawmx MpaBnn NPOLLEHTbl HA HEMPOCPOYEHHYIO 4acTb
3a00/mKeHHoCTM no Kpeowutam, npenocTtaBneHHble B UCTekwem PacyeTHOM nepuoae B npegenax
yCTaHOBNEHHOr o Jliumnta osepapadta, Bxoasme B MmHMmMmanbHbi eXXEMECAYHbIN NAaTex, 3aTem,

HEMPOCPOYEHHYIO 3af0/MKEHHOCTb No Kpegutam, npenoctaBfeHHbIM B npegenax Jlumura
oBepapadTa, BXoASALLYI0 B MUHUMANbHbIN eXXeMECSYHbIN NnaTtex, 3aTeMm,

HEYCTOMKY (MeHn) 3a HECBOEBPEMEHHOE MoraweHme 3ag0/mKEeHHOCTM baHky, Ha4yUCNEeHHYI0 Ha
MpoCpOoYeHHYI0 3a00/KEHHOCTb 3a KaXAbIA AeHb MPOCPOYKM CO AHA BOSHUKHOBEHUS [1pOCPOYEHHON
3a0/KEHHOCTU [0 OHS €€ MOSHOr O NoralleHnst BKIOYUTENbHO, 3aTeM,

CyMMYy npepaocTaBneHHbix KpeanToB, cpok 06a3aTefibHOr0 NoralleHnst KOTOpbIX He HAaCTynui.

B neHb cnmcanma baHkoM geHexHbIX cpencts co Cyeta B norawieHme nonydyeHHbix KnmeHtom B pamkax
Jorosopa kpeaoutoBaHmsa no Kapte Kpegutos JiumMut oBepapadTa BOCCTaHABAMBAETCS HA CYMMY CpPefcTs,
CNuMCaHHbIX B noraweHue Kpegntoe, npegoctaBneHHbix npu KpeantoaHnm Cyuera B npegenax ycTaHOB/IEHHOM O
Jlumuta oBepapadTa.

3.16.2. Mpwu HacTynneHun Cpoka nonHoro Bo3Bparta Kpeantos, nmbo ycTaHOBNEHHOM M.3.27 HACTOALLUX
MpaBun gaTbl BO3BpaTa BCex NpepocTaBfeHHbix KnveHty KpeouToB M ynnartbl NMpoLEHTOB, NMOO B ciydae
pacTopXeHus B nopsigke, yCTaHOBJIEHHOM HacToswmmu lNMpasunamu, lorosopa 0 Bblgaye U UCMOSb30BaHUN
BaHkoBckol kapThl, nubo JoroeBopa kpeautoBaHma no Kaprte cymma [OeHexHbIX CcpeacTtsB, OeccropHo
cnucbiBaemas baHkom co Cuerta, npu ee HeJOCTaTOYHOCTU 419 NOSIHOrO NoraweHna 3aa0/KeHHoCTM Knnenta
nepen BaHkom no JJorosopy o Bblga4ye M Ucnofb3oBaHM BaHKOBCKOW KapTbl, N0 JoroBopy KpeauTtoBaHus no
KapTe norawaet 3a00/mKeHHOCTb KfiMeHTa No niaTexam B CneaytoLLen o4epegHoCTn:

Komuccum baHka, 3arem,

MPOLLEHTbI, Ha4yucneHHole B cooTBeTcTBMM C N. 3.11 Hactoawwmx [MpaBun Ha [1POCPOYEHHYIO
3a0/KEHHOCTb No Kpegutam, 3atem,

MPOCPOYEHHYIO 3340/MKEHHOCTb MO Ha4YUCNEHHbIM B COOTBETCTBUM € M. 3.11 HacTtoawwmx [MpaBun
MpoLeHTam, 3arem,

MPOCPOYEHHYIO 3aL0/MKEeHHOCTb No Kpegutam (MCYMCNEHHYID UCXOOA M3 nogjiexailero ynnare
MunHMMaNbHOrO EXXEMECSHYHOr O NiaTexa), 3arem,

Ha4YncneHHble B COOTBETCTBMKM C N. 3.11 HacTosawmx NMpaBun NPOLLEHTb HA HEMPOCPOYEHHYIO 4acTb

3a00/mKeHHoCcT no Kpeautam, npenocTaBleHHble B UCTeKlweM PacyeTHOM nepuoge CcBepx
yCTaHOBNEHHOro Jiumnta osepapadra, 3aTeMm,
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HEMNPOCPOYEHHYIO 3a00/MKEHHOCTL NO Kpegutam, npencrtaBneHHbiM cBepx Jlnmuta osepgpadTa,
BXOAALLYI0 B MMHMMaIbHbIN €XXEMECSYHbIN NNaTeX, 3aTem,

Ha4YncneHHble B cOOTBETCTBMKM C N. 3.11 HacTosawmx MpaBunn NPOLLEHTbl HA HEMPOCPOYEHHYIO 4acTb
3a00/mKeHHoCcT no Kpeoutam, npenocTtaBieHHble B UCTekwem PacyeTHOM nepuoge B npegenax
yCTaHOBNEHHOr o Jliumnta osepapadta, Bxoasme B MmHMmMmanbHbli eXXEMECAYHbIN NAaTex, 3aTem,

HEMPOCPOYEHHYIO 3af0/MKEHHOCTb NoO Kpegutam, npenoctaBfeHHbIM B npegenax Jlumuta
oBepapadTa, BXoASALLYI0 B MUHUMANbHbIN eXXeMECSYHbIN NnaTtex, 3aTeMm,

CYMMy npenocTaB/ieHHbIXx KpeamntoB, cpok o6s3aTenbHOro norailleHus KoTopbix HacTynun B Cpok
nonHoro Bo3BpaTa KpeauTtos, nnubo B ykasaHHylo B n.3.27 HacToawwmx MpaBun gaty Bo3Bpara BCex
npenocTaBneHHblx KnveHTy KpeautoB W ynnatbl MPOLLEHTOB, NGO B CPOKM, YCTAHOB/EHHble
HacToswummn paBunamu npu pacTopxXeHun [oroBopa O Bblgaye U UCNOMb30BaHMM BaHKOBCKOM
kapTbl/ JloroBopa kpeautoBaHus no Kapre, 3arem,

HEYCTOMKY (MeHn) 3a HECBOEBPEMEHHOE MoraweHme 3ag0/mKEeHHOCTM baHky, Ha4yUCNEeHHYI0 Ha
MpOoCpOYEeHHYI0 3a00/KEHHOCTb 3a KaXAbIA AeHb MPOCPOYKM CO AHA BOSHUKHOBEHUS [1pOCPOYEHHON
3a40/MKEHHOCTM A0 AHS €€ MOJIHOMO NMoratl eHNS BKIIOYUTENBHO.

3.16.3. beccrnopHoe cnuncaHve ocyllecTBnsercsa 06e3 [OMoNHUTENbHBLIX pacrnopsikeHnii KnneHta w
npomn3BognTCyd 00 NOJIHOro noralueHnda BaHKy 3a40JKEHHOCTN, yKaSaHHOVI B HACTOALWEM MYHKTE. OcTaBLumecsa
nocne norawleHns 3a0/MKEHHOCTU AEHEXHbIE CPEeCTBA OCTAIOTCS Pa3MeLL,eHHbIMU Ha CueTe.

3.17. BosBpar Bcex npenocTtaBneHHbix Knnenty KpegmtoB 1 ynnara Ha4MCNeHHbIX MPOLLEHTOB B MOSTHOM
obbemMe OomKHbl ObITh OcyLlecTBeHbl KneHtom He no3aHee Cpoka nosHoro Bo3Bparta KpeautoBs, ykasaHHOr O
B [loroBope kpeautoBaHus no Kapre.

KnneHt BMApaBe OCYWECTBUTb YaCTMYHOE MWW TMOJIHOE [AOCPOYHOE MoraweHme 33a[40J/DKEHHOCTH,
BO3HUKLUEN B paMkax [JoroBopa kpeamtoBaHms no Kapte nytem 3a4mcieHmnsa onpeneneHHon CyMMbl AeHEXHbIX
cpencTtB Ha Cyet, npu 3ToM baHK OCyLECTBASET NoraweHne 3a40/KEHHOCTM Mo [ oroBopy KpeamToBaHus no
KapTe: yactuyHoe AOOCpoO4yHOEe — B mopsigke, onpegeneHHom n. 3.16.1 HacTogauwero pasgena, a MnojiHoe
[ocpoYHoe — B nopsake, onpeaeneHHom n. 3.16.2 HacToswero pasaena.. Cymmy, Heobxoanmyto Ojis NosiHOro
[OCPOYHOro noraweHmsa 3agomKeHHOCTU no JorosBopy kpeomtoBaHus no Kapte, KNMeEHT MOXET y3HaTb B
[ OMONTHUTENbHOM/onepauoHHOM opuce unu Punmnane baHka.

Ycnosug, nepeuncnerHole B nn. 3.4, 3.8-3.16 HacToswmx MNpaBun, SBASIOTCS U NOHMMAaKOTCa baHkom m
KnmueHTOM Kak M3MeHeHne COOTBETCTBYIOLLLEro JoroBopa IM4HOro 6aHKOBCKOrO CYETa, 3aKk/l04EHHOr0 Mexay
BaHkoM 1 KnneHTom.

YcnoBua u nopanok npepocraeneivs Kpeontos npu HeyctaHoBseHHoOM Jinmute ogepapadra

3.18. B cny4yae HengocTaTto4HOCTU UK OTCYTCTBUS Ha CyeTe cOOCTBEHHbIX AeHEeXHbIX cpeacTs Knnenta
BaHk ocywectBnsier KpeautoBaHue Cyeta 6e3 Kakmnx-nmbo A0MNOSHUTENbHbBIX MUCbMEHHbIX 3asBoK KnneHTa B
OeHb nocTynneHnss B baHk gokymeHTa (B TOM 4uCne 3NIeKTPOHHOr0), coaepXxallero MHdopmMauuio o
nognexatwmx onnare Tpansakumax Knnenta/depxarena JononHutenbHo BaHKOBCKOM KapThl.

3.19. KnueHT nopyyaeTr baHKy cuuTatb Kaxabli MNOMYyYEeHHbIn BaHKOM SNEeKTPOHHbLIA  OO0KYMEHT,
cogepxawun mnHpopmaumio 0 nognexawmx onnate Tpan3akumax Knuenta/Oepxartena [ononHUTENbHON
BaHkoBCKOlM KapTbl, 6€3yCnoBHbLIM NOATBEPXAEeHeM nopy4yeHns KnvueHta baHky B cnydyae HegoCTaTto4HOCTU
unu otcytcTBus Ha Cuyete cobcCTBeHHbIX cpenctB KnuneHta ocyuiectBuTb KpeamtoBaHme CuyeTa Ha Cymmy,
[OCTaTO4HYIO 015 NPOU3BEAEHMNSA PaCHETOB MO yKadaHHbIM TpaH3akuuam. MMpu 3TOoM B cnydyae Nonay4eHus
BaHkom nogoBHOro AoKyMeHTa C yka3aHMeM B HEM CyMMbl niarexa B BanioTe, OTAn4Hon oT BantoTtbl CueTa,
KnueHT nopyyaet baHky cumMTaTb NOMYy4EHHbIN OOKYMEHT 6e3yC/IOBHbIM NOATBEPXKAEHNEM HANINYUS MOPYHEeHUs
Knunenta BaHky ocyuwectButb KpegutoBaHme Cyeta Ha cymMMy, NpeacTaBnsaiollyto codoli akBMBaneHT B Baniote
CueTa cyMMbl, LOCTATOYHOM OJ19 NPOM3BEAEHMNSA PACYETOB MO ykasaHHbIM TpaH3akumam. B uensax onpeaenenus
cymmbl Kpeguta skeuBaneHT B Bantote Cueta paccumtbiBaetcsa no Kypcy baHka Ha AeHb npenoCcTaBieHus
KpeguTa.

Mo ¢pakTy npenocTaBneHns Kpeanta baHk yunTbiBaeT cymMmy 3ag0/mkKeHHOCTM B Bantote Cuera.

3.20. Cnyyan KpegutoBaHusa Cuera cornacHo nn. 3.18 wn 3.19 Hactoswmx [paBun npu
HeOoCTaTO4YHOCTM/OTCYTCTBUM COOCTBEHHbIX AeHeXHbIX cpencTtB KnueHTa paccmarpuBatoTcs baHkom kak
KpeputoBaHne Cueta cBepx PacxogHOro nmmura ¢ HauMcCieHUEM MpPOLEHTOB 3a MpeBbilleHne PacxogHoro
ammMuTa.

3.21. B cnyyasax KpegutoBaHus Cueta cBepx PacxogHoro numuta KnneHt ynnadmeaetr baHky NpOLEeHTbI
3a npesblileHne PacxogHoro numMmmnTa, pasmep KOTOPbIX YKa3blBAETCS B MPMMeEHeMoM TapugHOM nnaHe.

MpoueHThl 3a npeBbilleHmne PacxogHoro nnmmta paccyutbiBaloTcd baHkOM Ha OCTaTok 3ad0/MKEHHOCTH
no Kpegmntam (kak Ha NPOCPOYEHHYIO, TaKk M Ha HENPOCPOYEHHYIO YaCTb 3a40/PKEHHOCTN), NPeaoCcTaBleHHbIM
npu KpeagutoBaHmm CyeTa, Ha Ha4Yano Kaxaoro onepauyoHHOro aHs, noka Kpegut octaeTcs HenoralleHHbIM,
ncxoass U3 pasMepa  MNPOLEHTHOM CTaBKWM, YKa3aHHOW B npuMeHdaemMoMm TapudHOM nnaHe, nepuoga
daKkTN4ecKoro nonb3oBaHUsA OaHHbIMKM KpeauTamu u KOonmMyecTBa KaneHaapHbix gHen B rogy (365 mnm 366
COOTBETCTBEHHO).

10


http://www.rosbank.ru

3.22. KNMeHT JomkKeH CaMOCTOATENbHO KOHTPOMMPOBATb CyMMbl (pakTUHECKM NMONyYeHHbIX KpeanTos um
obecneymBaTtb MNONMHOE MoralleHne Bcel umetollerica nepen baHkom 3aponkeHHocTM no Kpeautam un
MpoLEHTaM B CPOKU, NPEAYCMOTPEHHbIE HACTOSALW MMM [paBmnnamu.

Kpeoutbl, nonyyeHHole KnueHTOM B TeyeHne wuctekwero PacyeTHoro nepuvoga B pesynbTare
KpeputoBaHus Cueta ceepx PacxogHOro nummura, 1 NpoLLEHTbI, HAUNCIIEHHbIE 3a NCTEKLWIA PacyeTHbI nepunog,
B cooTrBeTcTBuM C n. 3.21 HacTosawmx [NpaBun Ha HEMPOCPOYEHHYIKD 4acTb 3ad0/mKeHHOCTU no Kpeputam,
nognexar Bo3Bpaty/ynnare baHky He no3gHee nocnegHero kKaneHjapHoro AHa PacyeTrHoro nepuoga,
cnenylowero 3a nctekwmnm PacyetHbiM nepmnogom. Ecnm nocnegHmnin kanengapHsli AeHb PacyeTHOro neprnoga,
crnenylolero 3a UcTekwum, He aensetrcsa Padoyrm gHem, KnneHT o6s3aH noracutb ykasaHHY0 B HACTOSILLEM
ab3aLe 3a00mKeHHOCTb Nnepen baHkom He no3aHee nepeoro Paboyero oHs, cnenyloLero 3a ykasaHHoM JaToil.

Onnata NpouUEHTOB, HAYMCNEHHbIX Ha [MpocpoyeHHy 3apomkeHHoCTb No Kpeoutam 3a Bpems
CYLLLECTBOBaHMSA YykaszaHHOW [1pOCpPOYEHHON 3a[0/PKEHHOCTM, OCYLLECTBASETCS MO Mepe MOoCTynJeHusd
heHexHbIx cpenctB Ha CueT. CnucaHme co CyeTa AeHEeXHbIX CPeaCTB B CHET yniaTbl NPOLLEHTOB, HAYNCIEHHbIX
Ha [MpoCpOYEHHYI0 3a00/MKEeHHOCTb Mo Kpeputam, OCYWECTBASETCS B nopsiake, onpeneneHHoMm B n.3.24
HacTosawwmx MNpaswn.

B cnyyae Hannuumsa MpocpoyeHHon 3agomkeHHocTu no Kpegutam, KnveHt 06s3aH NOMUMO moralueHus
yKas3aHHOW 3a[0/PKEHHOCTU, YMAATUTb MPOLLEHTbI, HayuCreHHble Ha [MpOCPOYEHHYI0 3a[0/IKEHHOCTb MO
KpeouTtam, a Takxe HEyCTOMKY.

3.23. B cnyyae HeBo3Bparta/Heynnatbl KnueHtom KpeouTtoB, nonydeHHbix KnneHTom B pesynbrare
KpeputoBaHmnsa Cueta ceBepx PacxogHoro numura, n/mnm NpoLLeHTOB, HAYMCIIEHHbBIX B COOTBETCTBMM C M. 3.21
HacToAwmx [lpaBun, B CPOK, YCTaHOBNEHHbIM n. 3.22 Hactosiwux [lpaBun, Ha cymmy [lpocpoyeHHOom
3a0/KEHHOCTN BaHK [OMNOSIHUTENIbHO Ha4YUCNsSieT HeYyCTOonKy (MeHu) 3a HeCcBOEeBPEMEHHOe noralleHune
3apomkeHHocTn baHky B pasmepe, ykazaHHOM B TapudHoM nnaHe. eHn 3a HeCBOEeBpPEeMeHHOoe norailieHne
3a40/mKeHHOCTN BaHKy HadmcnalTcs BaHKOM 3a KaXabll AeHb NPOCPOYKU, Ha4YMHast CO OHS BO3SHUKHOBEHMUS
lMpocpo4eHHOM 3a40/KEHHOCTM A0 OHS NOSHOMO noraweHns NpocpoyYeHHON 3a40/MKEHHOCTU BKITIOYUTENBHO.
MNMpocpoyeHHas 3a40MKEHHOCTb U NMeHM 3a HECBOEBPEMEHHOE MoraweHne 3ag0/mKeHHoCcTU baHnky nognexar
HemMea1IeHHOMY norawleHuto KimeHToMm.

3.24. KnueHt npepoctaBnaet baHky nmpaBO MO Mepe MOCTYMNJIEHUA OEHEXHbIX cpeacTtB Ha Cuer B
6eccrnopHoM nopsiake NPOV3BOAUTL CMMCaHWEe C Hero AeHeXHbIX cpeacTe, a baHk mo mepe nocTynneHus
OeHexXHbIx cpeacTB Ha CyeT 6eccnopHO CNUCLIBAET C HEro AeHEeXHble CpeacTBa B CHET NoralleHnst BO3HUKLLEN
3a[0/KEHHOCTU B CcrefyoLLLen o4epenHoCTu:

- Komuccunm baHka, 3atem

- MPOLEHTbI, HayucCneHHble B cooTBeTcTBMM C n. 3.21 Hactosiwmx [lpaBun Ha [MpoCpoYEeHHYIo
3a0/KEeHHOCTb No Kpegutam , 3atem

- NMPOCPOYEHHYIO 3a40/PKEHHOCTb MO NPOLEHTaM 3a npesBbilleHne PacxogHoro niMmMmTa, 3atem

- MPOCPOYEHHYID 33a40/MKEHHOCTb MO nogjsexawmm noraweHnio Kpegutam, npenocTaBfieHHbIM Mpn
KpeputoBaHumn Cyeta ceepx PacxogHoro nmmura, 3atem

 HQYUCNEHHbIE 3a UCTeKWUin PacyeTHbii nepuog, B cooTBercTBuM € n. 3.21 Hactosawwmx [Mpasun
MPOLEHTbI Ha HENPOCPOYEHHYID 4YacTb 3af0/PKeHHOCTM no Kpegutam, npenocTtaBfieHHbIM Mpu
KpeputoBaHun Cyeta ceepx PacxogHoro numura, 3atem,

- HEeMPOCPOYEHHYIO 4aCTb 33a40/PKEHHOCTU no KpeouTtam, npenoctaBineHHbiM B UCTeklwemM PacyerHom
nepvone ceepx PacxogHoro numura, 3atem,

- HEYCTOMKY (NeHW) 3a HEeCBOEBPEMEHHOE MoraweHme 3a00/MKEHHOCTU baHky, HaYMCNEHHylo Ha
MpoCpOoYeHHYIO0 3a40/MKEHHOCTb 3a KaXApbli OAeHb MPOCPOYKM CO OHS BO3HMKHOBEHUS MpocpoYeHHOon
3a0/DKEHHOCTU [0 OHS €€ MOSHOrr O NoralleHnst BKIOYUTENbHO, 3aTeM,

© yacTb 3ago/mkeHHocTn no Kpeputam, npenocTaBfeHHbIM CcBepx PacxogHoro numura, Cpok

0653aTeNbHOro noralleHnst KOTOPOoK He HACTYNuI.

BeccnopHoe cnncaHme ocylecTensieTcs 6e3 AonoNHUTEeNbHbIX pacnopsixeHuni KnueHTta n nponseogmrcst
0O nonHoro noraweHnsa baHky 3ag0/mKeHHOCTW, yka3aHHoW B Hactosauwiem nyHkte. OcTaBwuecss nocne
norateHns 3a00/MKEHHOCTU OEHEXHbIE CPEACTBA OCTAOTCH pa3MeLl,eHHbIMU Ha CyeTe.

3.25. Ycnoeus, nepeuncnerHbie B nn. 3.18-3.24 HacToswmx Mpasun, 9BAg10TCS U NOHMMaroTcsa baHkom um
KnmueHTOM Kak n3MeHeHne COOTBETCTBYIOLLLEro JoroBopa JIMYHOro 6aHKOBCKOrO CYETa, 3aK/Il04EHHOr0 Mexay
BaHkoM 1 KnneHTom.

O6wme ycnoBeus (NpoaoymkeHue)

3.26. Ecnu B CpoOKK, MpenycMoTpeHHble HacToawmmMn lNMpaeunamn, OeHexHble cpencrtsa Ha CyeT He
NOCTYNUAN AN NOCTYNUAN B pa3Mepe, HeJoCTaToO4YHOM A1 MOJSIHOr O NoraleHust noasexatlen obs3aTenbHoOMy
rnoraweHuto 3aa0mkeHHocTm KnneHta no [LoroBopy o0 Bbigaye v Mcnonb3oBaHumn baHkoBckom kapTbl/dorosopy
KpeouTtoBaHusa no Kapte, Knnent npenoctasnsaeTt baHky npaBo 6e3 AonofnHUTeNbHOro pacnopsbkeHns KnmeHrta
cnucbiBaTb B 6€CCnopHOM Nopsake COOTBETCTBYIOLLME CYMMbI C Nlo6oro 6aHKoBCKOro cyeta KnneHta/cyera no
yyeTy BKSiaga oo BoctpeboBaHMs, OTKpbITOro B baHke, A0 nofHOro noraweHns MNpocpoyeHHoM 3a00MKEHHOCTH
M HEYCTOMKK (NeHN) 3a HeCBOEBPEMEHHOE MNoralleHne 3a40/HKEHHOCTU baHky.
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B cnyyae ecnu BanioTa ykasaHHbIX cHeTOB KnveHTa OoTnn4yHa OT BaslloThl 3a00/KEHHOCTU KnneHTa nepen,
BbaHkom no [loroBopy O Bblgade M mcnofnb3oBaHun baHkoBckowm kapTbl/LoroBopy kpeautoBaHus no Kaprte,
KnueHT npepoctaBnsier baHky npaBo W OaeT pacrnopsbkeHve CcrhucbiBaTb Heobxoaumble O noralleHus
BblLLIeyKa3aHHOW 3a40/MKEHHOCTU AEeHEeXHble CPeACTBa, B TOM YUCIHIE MO Mepe NOCTYMNJIEHNS AEeHEXHbIX CPEACTB,
HanpaBNATb WX Ha KOHBepTauumio B BanoTy 3ago/mkeHHocTu no Kypcy baHka, gencrsylowiemy Ha paty
NpoBeLeHUss KOHBEPCUMOHHOW onepauun, Oas nocnenylowero 3a4ncneHns nosyd4eHHbIX OT KOoHBepTauuun
cpencTtB Ha CyeT, OTKPLITHI B BaslloTe oOpasoBaBLlelica 3aa0mkeHHocTn Knnenta nepen, baHkowm, 1 cnncanus
OEHEeXHbIX CpeacTts B cyeT noraweHna [1poCpOYeHHON 3a40/MKEHHOCTU W HEYCTOMKM  (MeHn) 3a
HEeCBOEBPEMEHHOE NnoraLlleHne 3a0/MKEHHOCTM baHky.

BbilenepeyuncneHHble ycnoBusi SIBASKOTCS WM NOHMMaloTca baHkom n KnameHTomM Kak M3MeHeHue
COOTBETCTBYIOLLMX JOrOBOPOB OAHKOBCKOIrO cYeTa/Bkaaa A0 BOCTpedboBaHMs, 3akt04eHHbIX Mexay KinneHTom
n baHkom.

MpekpaweHne ob6a3aTensctB KnueHta no [oroBopy O Bblgadye M ucnonb3oBaHun BbaHkoBckom
KapTbl/[JoroBopa kpeantoBaHusa no Kapte MHbIM CrocodOOM A0MyCKaeTCs TOMbKO MPU HaNNYnUU MUCbMEHHOr O
cornacua baHka.

3.27. B cnyyae BO3HUKHOBeEHUS y KnmeHta [lpocpoyeHHOn 3agomkeHHocTW, baHk Bnpaee B
OOHOCTOPOHHEM Mopsiake YMeHblWUTbL pa3mep Jinmuta osepgpadTa, yBeaoMme KnveHta 0 HOBOM pasmepe
Jlumuta oeepapadTa 3a 30 (Tpuauatb) KaneHOapHbIX OHERn 00 BCTYMAEHUS B CUIY AAHHbIX M3MEHEeHMn (3a
WCKJIIOYEHMEM chydasi, ykaszaHHoro B n.3.15 HacToawmx [NpaBun) 3akas3HbiM MMUCbMOM C YBEOOMJIEHUEM O
BPYYEHUM, B KOTOPOM YKa3blBaeTCsd, B TOM uucne, WHpopmaums O TMOoAHOW cTtoummocTn KpeguTos,
npenocrtasnsgemas B cootBeTcTBum co cT.30 depepanbHoro 3akoHa «O 6aHkax 1 6aHKOBCKOW AeATEeNbHOCTU».

B cnyyae BO3HUKHOBEHUS Yy KnneHTta NpocpoyeHHon 3aaomkeHHOCT baHk Brnpase npeabssutb KNneHTy
TpeboBaHMe 0 AOCPOYHOM BO3BpATE BCEX NPeaocTaB/ieHHbIX B paMkax [loroBopa o Bblgadye W Mcrnosib3oBaHnK
BaHkoBckon kapTbl/dorosopa kKpeantoBaHus no Kapte Kpeomutos 1 ynnate NpoueHToB 3a NpeaoCTaBfieHHbIe
Kpeoutbl (manee — TpeboBaHue). MNpn npeabasneHnn bankom TpeboBaHusA BCe NpPenoCcTaB/ieHHbIe B pamKax
Jlorosopa 0 Bblgadye M mMCnonb3oBaHMM BaHKOBCKOM KapTbl/orosBopa kpeamtoBaHusa no Kapte Kpeoutbl v
NPOLLEHTbI 32 NpenocTaBneHHble Kpeautbl noanexar Bo3Bpary/ynnare B TedeHne 15 (natHaguatn) Paboumx
OHen co gHa nonydyeHuss KnneHtom TpeboBaHus, HO He no3gHee 20 (OoBaguatv) Paboumx OHeil co aHs
HanpaeneHus baHkom TpeboBaHua KnneHty. B aToM cnyyae natoi Bo3eparta BCex NpeaocTaBieHHbix KnmeHTy
B pamkax [loroBopa O Bblgadye M UCMNONb30BaHUM BaHKoBCKOW KapTbl/[oroBopa kpeomtoBaHus no Kapte
KpeouTtoB n ynnartbl NPOLEHTOB 3a NpegocTaBneHHble KpeanTtbl cyntaeTcs nocneaHnin geHb yCTaHOBEHHOM O
HaCTOSILLMM MYHKTOM CpoOKa.

3.28. B cnyyae HeBo3Bpara KnueHtom KpegutoB u/mnu Heynnatbl NPOLEHTOB 3a MpPenoCTaB/IEHHbIE
Kpeputbl B cpoku, ykadaHHble B N.3.8/3.27/4.3 HacTosiwmx MNMpaBun, Ha CyMMy He NMorawleHHbIX B cpok Kpegmtos
M Heynna4deHHbIX MpPOUEHTOB 3a npepoctaBneHHble KpeouTbl BaHK Ha4yucnsier HeycTorky (neHu) 3a
HECBOEBPEMEHHOE NoralleHne 3ag0/MKeEHHOCTM baHKy B pa3mepe, yka3aHHOM B [JoroBope KpeoutoBaHUS no
Kapte/TapndpHom nnaHe. Heycrtonka (neHn) 3a HECBOEBPEMEHHOE noraweHne 3afo/mKeHHOCTM baHky
Ha4ymncnaoTcsa baHKoM 3a Kaxabli AeHb MPOCPOYKM CO AHSA BO3HMKHOBEHUS MMPOCPO4YEHHON 3300/KEHHOCTU [0
[OHS1 NONHOro noraweHuns Npocpo4eHHON 3340/ KEHHOCTN BKITIIOYUTENBHO.

3.29. Komumccuss 3a odpopmneHmne/nepeodopmnenme/cpodHoe odpopmneHme OcHoOBHoW BaHkoBckown
kapTbl/dononHutensHon baHkoBckon KapTbl nognexut ynnate KnueHtom B paty Bbligadn OCHOBHOM
BaHkoBckon kapTtbl/ononHutenbHOM BaHKOBCKOW KapTbl B pa3mepe, NMpPeaycMOTPEHHOM B MPUMEHAEMOM
TapudHOM nnaHe.

Komuccms 3a obenyxumeaHne OcHoBHOW BaHKOBCKOI  kapTbl/KOMUCCUA 3a  obcnyxuBaHue
JdononHutensHo BaHKOBCKOW KapTbl, BbIMNyWEHHOM Ha uMs KnueHTa/TpeTbero nuvua, B3nmaemass bBaHkom,
cornacHo TapudHomy MNMnany, ynnaumeaetca KnneHTom B cneayouLem nopsgke:

3a nepBblii rog, 06cnyXmnBaHus - B AaTy Bbigadn baHKoBckol kapThl,

3a BTOPOI 1 nocnenytolme rogbl 00CNyXMBaHUA — eXerofHo B AaTy, COOTBETCTBYIOLLLYIO AaTe Bbiaayn
BaHKOBCKOW KapTbl MPU HANMYMM OCTaTka AEHEXHbIX cpeacTB Ha JIBC.

B cnyyae, ecnu B Mecsue, B KOTOPOM MPOU3BOAUTCH CNMCaHME Bbilleyka3aHHbiXx Komuccun baHka,
ykasaHHas gaTa aBngetcs Hepaboyum OHEM, TO AaTol CNUCaHUs KOMUCCUKM ABNSETCS nepsblii Pabounii aeHb,
cnenyowmin 3a ykasaHHoM naTon. Ecnu kaneHpgapHasa nara, Ha KOTOpYlo NpUXoauTca aata ynaartbl yKa3aHHOMN
KOMMCCUM, OTCYTCTBYET B Mecsdue AaHHOro PacyeTHoro nepuoga, TO 0aTOW CrMCaHUS KOMUCCUU SIBASIETCS
nocnegHuMi KaneHgapHbln oeHb JaHHOro PacyeTHoOro neprnoaa.

Cymmbl  Komunccuin bBaHka, nepeyeHb KOTOPbIX ONpedeneH npuMeEHseMbiM  TapudHbIM - NAIaHOM,
cnucbiBatoTcst baHkowm ¢ JIBC B 6eccrnopHomM nopsiake B Nopsiake U CPoKU, yeTaHoBNeHHble MpaBunamn. Knnent
npepocTaeBnsieT baHky NnpaBo B MOMEHT HacTynsieHus cpoka ynnartbl Kommccuii baHka B 6eccnopHoM nopsiake
npon3soanTb cnucanme ¢ JIBC peHexHbIx cpeacTB B CYHET yniarthl BbilleykasaHHbiXx Komuccuin baHka.
BeccnopHoe cnucaHue ocyllecTBasieTcsl 6e3 AOMONHUTENbHbIX pacrnopsiXeHui KnneHta n nponssoauTcs oo
MofIHOro noraweHus baHky 3a00mKeHHoCTM no ynnare Kommccuin baHka.

B cnyyae orcyrcTtBua / HepocTaTto4HocTu Ha JIBC peHexHbix cpenctB ans onnarbl Komuccuid 3a
o6cnyxmBaHne OcHOBHoM BaHkoBckoli kapTbl/ononHutenbHo BaHKOBCKOWM kapTbl B MOMIHOM OGbeme,
CrnMcaHune AeHEeXHbIX CPeACTB AJI HaCTUYHOM Ooniathl YKa3aHHbIX KOMUCCUIA He OCYLLEeCTBSIETCS.
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B cnyyae BanmaHus Komuccuii baHka, yctaHoBneHHbIX TapudHbiM MnaHom B pybnsx PO, co cyeta JIBC B
MHOCTpaHHOW BantoTe, KnneHT npegocTtaBnsieT baHky NpaBo 1 AaeT pacrnopsiXeHne CnucbiBatb Heobxoaumble
ONns  noraweHunst 3af40/DKEHHOCTUM MO  yKadaHHbIM  KOMWUCCUSIM  OEHEXHble CpencTtBa B 3KBUBAJIEHTE,
paccymTaHHOM No kypcy baHka Poccuun, ycTaHOBNEHHOM OJ19 COOTBETCTBYIOLLEN MHOCTPAHHOWM BaNIOThl HA AaTy
crnuncaHus OeHeXHbIX cpeacTs co cyeta JIbC

Komuccusa 3a nocnegHuii rog, obcnyxmneaHns OCHOBHOM BaHKOBCKOM kKapThl nognexuT ynnate KnveHtom
ncxoas u3 GakTUYecKoro KOmM4yecTBa KaneHgapHbiX AHen 00CNny)XMBaHUSA, HaYMHas C AaTbl HaYana TeKyLLero
roga obcnyxmneaHus BaHKOBCKOW KapThl MO AaTy OKOHYaHUSA CPOKa AeicTBnA BaHKOBCKOM KapThl.

B cnyyae Bbigaum nepesbinyuieHHOM OcHOBHOM BaHkoBckon kapThbl / JononHuTenbHow BaHKOBCKOM
KapTbl A0 WCTEYEHUS CpoKa AENCcTBUS mepBoHayanbHOM / npegbioywen OcHoBHOM BbankoBckon KapTbl /
JononHutenbHoli BaHkoBckon KapTbl garta onnaTel KoMuccum 3a obcnyxumBaHue OCHOBHOW BaHKoBCKOM
KapTbl/KOMUCCUM 3a obcnyXmBaHue [ononHuTenbHoM BaHKOBCKOW KapTbl, HE M3MEHSIETCA U COOTBETCTBYET
[aTte Bbloayn nepeoHadanbHoM / npeapiayuiein OcHoBHOM BaHkoBckoM KapThl / JononHUTenbHoWM BaHKOBCKOM
KapTbl. Mpn aTOM, KOMUCCKS 3a TEKYLLWI rog 0OCNy>XMBaHUS NepeBbINyLLLEeHHON BaHKOBCKOWM KapTbl NOANeXuT
ponnate KnmeHTom ncxoas ns Gaktnieckoro Koam4ecTBa KasieHaapHbIX AHEeN, Ha4uHas ¢ Aartbl, cneaylollen 3a
[aTon OKOHYaHUS cpoka AeNCTBUS NepeBbinyckaemMon BaHKOBCKOM KapTbl A0 NOCAeOHEero AHa TeKyLlero roga
obCcnyXunBaHus.

B cnyyae Bbigaum nepesbinylieHHOM OcHOBHOM BaHkoBckoM kapThbl / JononHuTenbHow BaHKOBCKOM
KapTbl MOC/Ie UCTEYEHNS CpoKa AENCTBUS MepBOHavyasibHOM / npeablayuienn OcHoBHOM BbaHkoBckon Kaptbl /
JononHutenbHo BaHkoBckon KapTbl gata onnatbl KomMmccum 3a obcnyxueaHne OCHOBHOW BaHKOBCKOWA
KapTbl/KOMUCCUM 3a obcnyxuBaHue JononHuTenbHol baHKoBCKoOM KapThl, UBMEHSIETCSH U COOTBETCTBYET Aarte
BblAauyn nepeBbinyw,.eHHon OcHOBHOM BaHKoBCKOM kapTbl / JononHuTensHom baHkoBckom KapThl.

B cnydae ecnn komuccus 3a  obcnyxmBaHume OcHOBHOW BaHKOBCKOIM KkapTbl/obcnyxuBaHue
JdononHutensHoi bBaHKOBCKOM KapTbl He ynnadymBaetrcsl KnveHToM B BbllleykasdaHHbI  CpoK, baHk
NPUOCTaHaBNNBAET OCYLLECTBEHME onepaumii no CHeTy, COBEPLUAEMbIX C NCMOMb30BAHMEM COOTBETCTBYIOLLEN
BaHkoBckol kapTbl / JononHutenbHoit bBaHKOBCKOM KapTbl, Npu 9ToM o00cnyxmBaHue baHkoBCKOWA
KapTbl/dononHntensHo BaHKOBCKOM KapTbl BaHKOM He ocyLLecTBASETCS.

BaHk Bo30O6HOBNSET NpoBeneHne ornepaunini no CH4ety ¢ ncnonb3oBaHMeM baHKOBCKOM KapThl B CPOK, He
nosaHee Paboyero gHs, cnegytollero 3a gaToi cnncaHms baHkom AeHexHbIX CpeacTB B CHET onnaTbl KOMUCCUM
3a obcnyxmBaHue ykazaHHo OcHOBHoM BaHkoBckol kapThl/ JononHuTenbHoi BaHkoBckol kapThl. Mpyn aToM
kommnccus 3a obcnyxueaHne OcHoBHOM BaHkoBckol KapTbl/ JononHUTenbHoM BaHKOBCKOM KapTbl NoaiexuT
onnate KnneHtom ncxoas ns dakTU4eckoro KonmMyecTsa KaneHaapHbiX AHen o6CnyXnBaHus, HaunHas ¢ aathbl,
cnenylowen 3a garton Bo3oOHOBNeHUs onepauuii no Cyety ¢ mcnonb3oBaHnem BaHKOBCKOWM KapTbl, [0
nocneaHero AHs TeKyLlero roga 06cny>XmBaHus.

3.30. baHk BnpaBe B OOHOCTOPOHHEM MopsiAKe M3MEHATb U OOMONHATb TapudHblA niaH, yBeoOMMB
KnueHTa o paHHOM obcTosiTenbcTBe 3a 14 (YeTbipHaauaTth) KaneHaapHbIX AHeRn 00 BCTYMNEeHUsS B CUNY Takoro
M3MEHEHUS, 3a WCK/IIOYEHMEM CllydaeB, Korga [JaHHOe W3MEHEeHMe nNpPOoTUBOPEYUT OENCTBYIOLLEMY
3aKkoHopatenbctey P®. O BHeceHun wu3meHeHurt baHk yBegomnsier KnneHTa nyTem pasmelleHus
COOTBETCTBYIOLLEN MHPOPMALIMM HA MHPOPMALMOHHBIX cTeHaax B baHke u(mnnn) Ha Caite BaHka, NMbo MHbIM
OpyrumMm cnocodbom no ycmoTpeHuto baHka. Ecnn KnneHT He npuHuMaeT namMeHeHus, BHeCeHHble B TapudHbIi
nnaH, OH BMNpaBe pacToprHyTb JlOroBOp O Bblgaye W MCNonb3oBaHUM baHkoBCKOW KapTbl/LoroBop
KpeouToBaHusa no KapTte B nopsake, NpenycMOTPeHHOM M. 4.2 HacToswmx Mpaswun.

B cnyyae, ecnm nameHenmne TapmdHOro nnaHa noBneyeT N3MEHEHMe NonHom ctonmoctu Kpegmtos, baHk
3a 30 (TpmouaTtb) KaneHaapHbIX AHEW 00 BCTYMNEHUS B CUIY TakKMX U3MEHEHUI yBeOOMNsieT O HUX KnmeHta
3aKa3HbIM MUCbMOM C YBEOOMJ/IEHMEM O BPYYEHUM, B KOTOPOM YKa3bIBAETCA B TOM 4ucne MHpopmMauus o
nosnHon ctommocTn KpeguTtos, npenocTtasnsemMas B cooTBeTcTBum co cT.30 PenepanbHOro 3akoHa «O 6aHkax u
©aHKOBCKOW AeATeNbHOCTU».

3.31. baHk exemecsyHo oo 10-ro ymcna kaxporo Mmecsaua popmupyet Boinucky no Cuerty. Beinmcka no
Cuety Bblgaetca Knunenty/Oepxarento JononHntenbHon baHkoBckor kapTel No 3anpocy KnueHTta/Lepxarens
JononHutensHon BaHKOBCKOW KapTbl B A0MOSHUTENBHOM/ONepaunoHHoOM odpuce BaHka no MecTy OTKpbITUS
Cyera.

3.32. Cymmbl TpaH3akumin OoSXHbl ObiTb onnadeHbl KnveHToMm B pasmepe, ykasbiBaemMoM baHkoM B
Bbinvcke no Cyety, He3aBUCUMO OT TOro, 6bina nn gaHHasa TpaH3akuus coBeplieHa KnueHtom/depxarenem
JononHutensHon BaHKOBCKOWM KapTbl U HET.

B cnydyae obHapyxeHUs pacxoxaeHuin mexay TpaH3akuusiMu, oTpaxeHHbiIMU B Bbinucke no Cuety, u
TpaHn3akuyamu, pakTrnieckn npomsseneHHbiMn Knnentom/Lepxarenem JononHntenbHom BaHKOBCKOM KapThl,
KnueHT 06s13aH HemMeaieHHo, HO He no3aHee 30 (TpuauaTu) KaneHaapHbIX AHer co AHA noarotoBky BaHkom
Bbinvcku no Cyety, B MUCbMEHHOM BMAOE YBEAOMUTb BaHK MO CylLecTBY BbISIBAEHHbIX pacxoxgeHun. Ha
OCHOBaHMM yBedoMneHus KnuneHta BaHk o06s13aH npoBecTu paccrnenoBaHue, No peaynbTaTtamM KOTOpPOoro
HeobOCHOBAHHO crMcaHHas cyMmma NnoasiexxnT Bo3epaTy Ha Cyer.

Mpn oTCYTCTBUU MPETEH3MIN CO CTOPOHbI KnueHTta no nctedeHnn 30 (Tpuauatn) KaneHgapHbiX gHERn co
OHS noarotoBkn BbaHkom Bbinuckm no Cuyety onepauum, ykadaHHble B Bbinmcke no Cuety, cuutaiotcs
noaTeepXaeHHbIMU KNMeHToM, 1 nocneaylowmne npeTeH3nm no HUM baHkomM He NpHUMAaloTCA.
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3.33. B cnyuae ecnu paHee 3asiBneHHas KnueHTom kak cnopHas TpaH3akuus B pedyfibTaTe NPOBEAEHHOr O
BbaHkoM paccnenoBaHust (B TOM 4uMC/e HanpasieHUs1 3anpoCOB KOHTpareHTam) Ha OCHOBaHUU MOSYYEHHbIX
OOKYMEHTOB MNpPWU3HAETCs  OENCTBUTENbHO  coBeplleHHon  Knuentom/Lepxarenem  [JONONHUTENbHON
BaHkoBckomn kapTbl, KnneHT ynna4ynsaer baHKy KOMUCCUOHHOE BO3HarpaxaeHne B COOTBETCTBUM C TapudHbIM
nnaHoMm, Takxe KnmeHT Bo3melLaeT Bce (akTU4eCKuM MOHecCeHHble BbaHKoM pacxogbl MO paccienoBaHuIo
JaHHoro Bornpoca. Ynnara KnmeHTomM ykazaHHOr0 KOMUCCUOHHOIMO BO3HArpaxXaeHmns n Bo3meLleHmne KinmeHTom
yKa3aHHbIX PacxXo[0B OCYLLECTBASIETCS NyTeM 6eccnopHOro cnmcaHns baHkoM CyMMbl KOMUCCUMU U PacxodoB
co Cuera.

3.34. Knuent/Oepxatenb JononHuTenbHOM BaHKOBCKOM KapTbl OO/MKEH COXpaHAaATb Bce Yekn aons
YPEerynmpoBaHnsa CnopHbIX BONpocoB He MmeHee 120 (cTa ggaguatv) KaneHaapHbIX OHEN CO OHSA COBepLUeHns
Knuentom/Lepxartenem JononHutenbHon baHkoBCkoOWM kapTbl TpaH3akumu.

3.35.KnueHT 065a3aH:

HEeYKOCHUTENIbHO MCMOMHATL BCe YycnoBusi HacTtosiwmx [paBun, a Takxke obecneyntb uX
HEYKOCHUTENbHOE ncrnonHenne Lepxartenem JononHutTenbHom BaHKOBCKOM KapThbl;

CBOEBPEMEHHO pasmellatb Ha CyeTe HeobXoAMMble OeHeXHble CpeacTBa [Ofis OCYLLECTBEHUS
pacyeToB Mo TekyLwuM pacxofHbIM onepaumsaMm, a Takke Ans noraweHus 3ag0/mKeHHOCTM baHky, B T.4. No
onnare KoMumccum 3a obcnyxueaHue BbaHKoBCKOIM KapTbl/KOMUCCUM 3a obcnyxuBaHue [onosHUTeNnbHOMN
BaHkOBCKOWM KapThl;

OCYyLLLEeCTBUTb BO3BpaT baHkoBCcKoOI kapThl B BaHk B TedeHue 5 (natu) Paboumx gHen co gHA ncredeHmns
CpokKa ee OencTBus (CpoK AencTBmsa BaHKOBCKOM KapTbl yKa3blBaeTCs Ha MLEBON CTOPOHE BaHKOBCKOM KapThl);

OCYyLLEeCTBNATbL BO3BpaT baHkoBckol kapTbl B baHk B TedyeHne 5 (natm) Paboumx gHen co OHs
nony4yeHms TpeboBaHus baHka o He3lamepnMTenbHOM Bo3BpaTe baHkoBCKOWM kKapTbl MAW MPU OOCPOYHOM
npekpaLLeHnm MnCnonb3oBaHnsa baHkOBCKOW kapTbl Mo umHuumatmee Knmenta/Ldepxatensa JONOAHUTENbHON
BaHKOBCKOM KapTbl, @ TakXke B WHbIX Cly4yasax, npeaycMoTpeHHbIX [ oroBopoM O Bblgaye U UCMOJSIb30BaHUU
BaHKOBCKOWM KapThl;

B cnydae npeabsieneHns baHkom KnueHty TpeboBaHWs UCNOMHUTL AaHHOe TpebGoBaHWe B MOSHOM
obbemMe B CPOK, ykasaHHbIN B M. 3.27 HacToawmx MNpaBus.

3.36.baHK He HECET OTBETCTBEHHOCTb 3a:

- 0TKa3 B npmeme baHkoBckon kapTbl [MpeanpusatruemM Toproenu (ycnyr)/opyrum 6aHKoMm;

- YTEPIO U HECAHKLMOHMPOBAHHOE UCMOIb30BaHNe baHKOBCKOW KapThbl;

- paccekpedmBaHne Knuentom/Oepxarenem LononHutenbHon baHkoBckow kaptbel MNMH-kopa, MNH2-

KoAoa;

- paccekpedmnBanne Knuentom NMNH2-kopa NoeHTMdUKaUMOHHOM KapThl;

- TpaH3akuun, COBEPLUEHHbIE TPETBUMM NNLAMUK, B Cllydae noaTBepxaeHnsa TpaH3akumin nndHeim MNMUH-

kopom, NMNH2-kopgom Knuenta/depxarens JononHuTenbHon BaHKOBCKOM KapThl;

- TpaH3akumun, CoBepLLEHHbIE A0 MOMEHTAa n3eelleHnsa badka Knunentom/depxarenem LononHUTENbHOMN

BaHKOBCKOM KapTbl 0 pakTe yTepun/Kpaxun BaHKOBCKOM KapThl;

- owmbkn, ponyuieHHble [peonpuaTusMyM Toproenu (ycnyr)/opyrumm 6aHkamu npu  odopMiaeHnmn

TpaHn3akuuin, B TOM 4ucne npu otkade KnueHta/Lepxarensa LononHutenbHom BaHKOBCKOM KapTbl OT

coBepLueHns TpaH3akLuun.

3.37. B cnyyae HapyweHus KnmeHToM ycnoBui Hactosiwux [MpaBun BaHk BrpaBe MpuUOCTaHOBUTb
nenctene baHKOBCKOIM KapTbl 40 MOMEHTA yCTpaHeHMa KNMeHTOM A0NYLLEHHbIX HAPYLLEHWNI 1Nu Xe (B cnydae
MX HeyCTpaHeHus) YCTaHOBUTb CPOK AN YCTPAHEHUs ykasaHHbIX HapylleHui. Pacxogbl nMo nNpuOCTaHOBKE
nencrteus baHKOBCKOM KapThbl, a TakXe N3bATUI0 BaHKOBCKOM KapTbl BO3MELLAOTCS KITMEeHTOM.

3.38. Loctyn k Cucteme «MIHTepHET-BaHk» Ons BbINOMHEHUS HUKEYKa3aHHbIX Onepauun:

nonyyeHne wuHoOpMauMnm O [AOCTYNMHOM OcCTaTtke AeHexHbIXx cpeactB Ha OcHoBHOM Cuete U
JononHutensHom Cuerte;
nosnyyeHne nHpopmaumm o0 ABMKEHNN AeHEXHbIX cpeacTB no OcHoBHOMY CyeTy 1 LoNOMHUTENbHOMY
Cuety B npegenax nocnegHx TPEX MECALEB;
nony4yeHne oyo6mMKkaToB NaaTeXHbIX NOPYYEHNid;
nosy4eHne nHpopmaLmm o ccynax/Kpegutax;
nosly4eHne nHopmaLmm o BKiagax;
nony4yeHve nHpopmaumm o baHKOBCKMX KapTax;
nosly4eHue otyeTa o TpaH3akumsiX;
- OTNpPaBKa 3/IeKTPOHHOM 3asBKU B CIYX0y TexHn4eckon nogaepxkm Cncremsl "MIHTepHeT-baHK”
npenocTaBnaeTcs:

- Knnenty/Oepxatento JononHutenbHon BaHKOBCKOW KapTbl HA OCHOBaHMU PEKBU3UTOB BaHKOBCKOMN
kapTbl 1 NMNMH2-koga ykasaHHoM BaHKOBCKOM KapThl;

- KnneHty Ha ocHOBaHuUM pekBu3ntoB WaeHTudukaumoHHom kaptel u [MMNH2-kopa yka3aHHOW
NoeHTndunkauoHHOM KapThbl.
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- WpeHTudunkaumoHHas kapta u [MH-koHBepT k Helr BblgatoTca KnveHTy npu obpaweHun B
DOMNONHUTENbHbIN/ONepaumoHHbili  oduc ®Punmnana baHka, HaMmeHoBaHME KOTOPOro YykazaHo B
3adasneHnn. Mpu nonydyeHnn MpoeHtndunkaunoHHom kapTbl KNMEHT O0/MKEH MPOCTaBUTb HA OTPLIBHOM
yactn MNMUH-koHBepTa NoeHTndukaunoHHOW KapTbl CBOM (GaMunuio, MMsS M Noanucb, a Takxe aaty
nony4yeHuss NoeHTnPunKaunoHHON KapTbl N HE3AMEOJINTENbHO Nepenarb 3arnofIHEHHYIO OTPLIBHYIO YacCTb
NMNH-koHBepTa NoeHTndunkauoHHOM KapTbl B BaHK.

- MoeHTndpunkaumoHHas kKapTa MMEET CpPOK OENCTBUS, KOTOPbLIM YKa3blBAETCS Ha JIMLLEBOM CTOPOHE

NoeHTndukaunoHHon kapTbl. MoeHTudukaumMoHHas kapta SIBASEeTCs OeCTBUTENbHOM A0 MOCNAeOHero

OHS MecsiLa roga, yka3aHHOro Ha imMueBon CTopoHe NaeHTudmnkaumMoHHOM KapThl. [10 OKOHYaHMK cpoka

aencteus NoeHTMPUKaunMoHHOM  KapTbl, a Takxe B Cly4ae yTpaTtbl WIM  MOBPEXAEHUs

NoeHTndunkaumoHHoi kapTbl KnneHT BnpaBe o0paTtUTbCA B A0MONHUTENbHbIA/onepaumoHHon obuc

®dunmnana baHka HauMMeHOBaHME KOTOPOro YykasaHo B 3asBfieHun, A Bbloain emMy HOBOW

NoeHTndunkauoHHOM KapTbl C HOBbIM CPOKOM AencTBus. NoeHTndunkaunoHHasa kapta ¢ HOBbIM CPOKOM

nenicteus u MNMUMH-KOHBEPT K HeN BblaaloTcd KnneHTy BaHKOM mpu yCnoBUM HanmMyns OENCTBYIOLLENO

JoroBopa nuyHoro 6aHKOBCKOro cyera.

JlocTyn K paclinpeHHOMY MepeyH0 onepauuvii, OOCTYMHbIX AN9 coBepleHus B Cucteme «MHTepHeT-
BaHk», npenocTaBnsaeTcsa nocne 3aknodeHns Knnentom Jorosopa 06 obcnyxmBaHmm B Cucteme «MHTepHeT-
BaHk». Cnncok aaHHbIX onepauuvi npueeneH Ha Cante baHka.

3.39.KnueHt/Oepxarens JononHutenbHon BaHKOBCKOWM KapTbl nonyydaet aoctyn kK Cnucreme «MHTEpHET-
BaHk» ¢ MomeHTa nonydyeHus baHkoBckon kapThl u NMNH2-kopa/neHTudmkaumnoHHon kapTtel 1 NMNH2-kopa.
Hoctyn B Cnctemy «MHTepHeT-baHk» ocyllecTBnsetca yepes Cant baHka.

3.40. CTopOHbI MPU3HAKOT, 4YTO MPUMEHSIEMbIE VMW CUCTEMbI 3awmtbl MHbopMauum B Cucreme
«MIHTepHeT-baHk»  OT  MNPOHMKHOBEHUSI N HECaHKUMOHMPOBAHHOrO  AOCTyrna W WUCMOSb3YyEMblE
TENeKOMMYHUKALUMOHHbIE KaHalbl CBSA3W  SIBASIIOTCA  AOCTATOYHbIMM A1 oOecnevyeHust HagexHom W
apdekTmBHOM paboTbl npu  o0O6padboTke, XpaHeHuW, npueme u nepegade uvHoOpPMaALMK, a TakKxke
06 ecneymBaloLLLVMN KOHTPOJIb LLENTOCTHOCTU, A0CTaTO4YHbIN 419 3alUThl OT HECAHKLIMOHMPOBAHHOI O A0CTYNa.

3.41. B cnyyae ecnu baHk otkasbiBaetr KnueHty/LepxaTtentio JononHutenbHon BaHKOBCKOM KapTbl B
npenoctaeneHnn poctyna k Cucreme «MHTepHeT-baHk» Ha OCHOBaHMKM TOro, 4YTO BBedeHHbin MUH2-kon
BOCMpPUHMMaeETCS Kak HeBepHbln, baHk HanpaenseT Knnenty/Oepxatenio JononHuUTensHon BaHKOBCKOM KapThbl
no Cucrteme «MHTepHeT-BaHk» COOTBETCTBYIOLLEE 3NIEKTPOHHOEe coodLieHne o0 owmnbke. B cnyyae 3-x
KpaTHOro noapsia,  wim  6-TM KpaTtHOroO B TEYEHMEe OOHOr0  KaleHAApPHOro [OHS  HarnpasleHus
Knuentom/Oepxarenem JononHuTenbHOM baHKoBCKOM KapTbl B baHk 3anpoca Ha poctyn kK Cucrteme
«MHTepHeT-BaHk» ¢ HeBepHbIM NMMH2-kogom BaHk nmeeT npaBo 3abnokupoBaTb AocTyn KnveHta/depxaTtens
HononHuteneHolt bBaHkoBcko kaptel B Cuctemy «UMHTepHeT-Bank» 00 00:00 MOCKOBCKOro BpeMeHWU
cnenyowero KaneHaapHoro gHs. o ncrevyeHmn ykasaHHoOro BpeMeHu Oy BBoga BEPHOro 3HayeHus MNMNH2-
kopa Knuenty/Oepxatenio LJononHutenoHOW bBaHKOBCKOW KapTbl MPEOOCTaBASETCH OoAHa nonbiTka. Ecnm
BBeOEeHO HeBepHoe 3HaveHune NMNH2-kopa, noctyn B Cuctemy «MHTepHeT-baHk» BHOBb 6nokmpyetcsa o 00:00
MOCKOBCKOIO BPEMEHW CeayIoLLLero KaneHaapHoro gHs.

3.42. baHk ocyuwiecTBnser 6nokMpoBky Aoctyna Knuenta/Ldepxatens ononHuTenbHol BaHkoBCKOW
kapTbl B Cuctemy «<MHTEepHeT-baHk» B cneaylowmx cnyvasx:

- MO OKOH4YaHWM NocneaHero aHs cpoka aencteus baHkoBckon KapTbl/NaeHTUdKaLNOHHON KapThl;

- He3aMegauTeNbHO C MOMeHTa noctynneHuss B baHk wHpopmaumm ot  KnueHta/depxarens
JononHutenbHol BaHkoBckol kapTbl 06 yTpate unm kpaxe bBaHkoBckoin kapTbl/WaeHTudukaumoHHom
KapTbl, 06 yTpaTe unn HecaHKLMOHMPOBaHHOM A0CTyne K nHdopmauunmn o NNH2-koae TpeTbux nuu,

3.43. leHexHble cpeacTea, pa3meltaemble KnmeHtom B baHke Ha CueTte, cTpaxytoTca baHkom B nopsioke
M Ha YCNnoBusIX, yCTaHOBNEHHbIX deaepanbHbiM 3akOHOM «O cTpaxoBaHUM BKIAA0B GpU3nMYeckmx nul B GaHkax
Poccuiickoih depepaumn».

3.44. baHk 06513aH MO AOCTUXEHUW LLenn 06paboTkm nepcoHanbHbIX AaHHbIX KnveHTa HesamenInTenbHO
npekpatuTb 06paboTKy NepcoHasnbHbIX AaHHbIX KnMeHTa M YHUYTOXWUTb COOTBETCTBYIOLLIME MEpPCOHasIbHble
haHHble KrnmeHTa B CpoOK, He MpeBbillalowmini Tpex pabodunx AHe ¢ patbl AOCTUXEeHUs uenn obpaboTku
MepPCOHasbHbIX AaHHbIX KnueHTa.

4, Cpoku peiicteua BaHkoBckoi kapThl, [loroeBopa o Bblgaye u ucnosb3oBaHm BaHkoecko
KapTbi/[loroeopa kpeautosaHusa no Kapte
4.1. Cpok peinictBua [loroBopa O Bblgadye M UCMONb30BaHUM BaHKOBCKOW KapTbl HE OrpaHuyeH.

baHkoBCkasi kapTa, BbiMyLleHHAd Ha OCHOBAHMM HacTosAWwwMX [lpaBun, MMEET CPOK OENCTBUSA, KOTOPLIN
yKasblBaeTCs Ha NL,EBON CTOPOHe BaHKOBCKOM KapThbl.

BaHk Nnpomn3BoanT nepeBbinyck BaHKOBCKOW KapThbl C HOBLIM CPOKOM OENCTBUS, ECIIN:

- KnueHt He meHee yem 3a 30 (Tpuauartb) KaneHOapHbIX OHEN 00 OHA OKOHYaHuUs cpoka OeicTBUS
BaHKOBCKOM KapTbl B MUCbMEHHON ¢GOpMe He yBeaoMUT BbaHk O CBOeM HaMepeHun npekpaTuTb
ncnonb3oBaHme BaHKOBCKOWM KapThl;
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- KnueHtom 6bina ocyulectBneHa xoTs Obl ogHa onepauusi ¢ uUcnonb3oBaHMeMm KapTbl B TedyeHue 6

(wecTb) MecsLeB A0 Cpoka OKOHYaHUSA aencTems KapThbl.

B cnydyae HecBoeBpeMeHHOro ysegomneHusi KnmeHTom baHka O HamMepeHunm He nepeBbinyckaTb
BaHkoBCKyl0 KapTy Ha HOBbLIM CPOK pacxoabl MO nepeBbinycky baHkoBckon KapTbl nogfnexar onfare 3a c4et
Knnenta, kpome cnyyaeB, nepeuncneHHblx B n. 3.30 Hactoswmx [lpaBun (Hecornacve KnueHta c
U3MEHEHNSAMU, BHECEHHbIMU BaHKoM B TapuUdHbIN NnaH).

4.2. JloroBop o Bblga4ye 1 NCNonb30BaHUM BaHKOBCKOM KapTbl MOXET ObITb PaCTOPrHyT BaHkom nnm
KnneHTom B OQHOCTOPOHHEM NopsaKe:
4.2.1. Mo wHuypatmee KnueHTa - nytemM HanpaeneHusi BaHKy MUCbMEHHOro yBeLOMIEHUS O

pacTtopxeHumn [lorosopa o Bbigave 1 UCnosib30BaHMn BaHKOBCKOWM KapThl;

4.2.2. Mo nHnumatmee baHka — NyTem HanpaBAeHMs MMCbMEHHOI 0 YBeAOMIEHUA KNNMEHTY B cnyyae:

- oTCcyTCTBUA Y BaHka ganbHenL e BO3MOXHOCTU OCYLLLECTBAATL OaHKoBCckoe obcnyxmneaHne KnmeHra Ha
YCNOBUSAX HacToawmx MNpaBun No npuymMHe OT3biBa Y BaHka NuueH3nin Ha MCNOosib30BaHMEe TOProBOro 3Haka
«VISA» n/unm «MasterCard»/ 0TCyTCTBMS onepaumin ¢ Crnonb3oBaHnemMm baHkoBckor kapTel No CHeTy B TeYEeHue
nocnegHux 6 (LecTtn) MecsueB A0 cpoka okoH4YaHus KapTbl/HenmctpeboBaHust KnmeHTom nepeBbinyLeHHO’
BaHkoBckoOl kapTbl B TedeHne 3 (Tpex) MecsiueB crenylolux 3a MecsiueMm, B koTopom Kaprta Obina
nepesbinylieHa. B cnyyae oT3biBa YNOMSIHYTOM NULEH3UM bBaHK OOHOBPEMEHHO C HarnpasieHUEM
COOTBETCTBYIOLLLEr0 YBeAOMIIEHUA KNMeHTy npekpallaet gencreme baHkOBCKOW KapThbl;

- HapyweHus KnneHtom ycnosui [lorosopa kpeautoBaHmsa no Kaprte, ykasaHHbix B 1. 3.10.1. HacToawmx
MpaBun;

- HapyweHusa KnneHtom cpoka noraweHns KpeanTos, NpenoCcTaB/iEHHbIX NP HE YCTaHOBSIEHHOM JTInMuTe
OBepapadTa 1 NPOLLEHTOB 3a NpPeBbILWEHNE PacxogHoro numura.

Cpok nonHoro Bo3Bpata KpegutoB ykasaH B [loroBope kpegutoBaHus no Kapte. B MOMEHT
HacTynneHma Cpoka nonHoro Bo3BpaTta KpeoutoB baHk yctaHaBnueaeT KnmeHty pasamep Jiumuta OBepgpadpTa
paBHbI HyNO. JLoroBop kpeamtoBaHuda no Kapte cumMtaercsa pacTOPrHyTbiIM C MOMEHTA NOMHOMO UCMONTHEHUS
obaszarenbcTB no JoroBopy kpeautoBaHus no Kapre.

LoroBop kpeautoBaHust no Kapte MoXeT ObiTb AOCPOYHO pacToprHyT KnMeHToM B OOHOCTOPOHHEM
nopsiake npu  ycrioBUM  NpPenBapuTeNbHOro  MOMHOrO0  OOCPOYHOrO  rMorawleHuss  3af0/mKEHHOCTU Mo
npenoctaBfeHHbIM KpeauTtamM M HayYuCriEHHbIM B COOTBETCTBUM C HacTosiwmmMn [1paBunamu npoueHtam, a
Takxke ynnatme Heobxoammble Kommnccum BaHka, wtpadbl/neHn (npy Hanuydmm). [oroBop KpeamtoBaHuUst No
KapTe cuuTaeTcs pacTOpPrHyTbiM Mpu YCNOBUWU MOCTYrNfeHus B BbaHk 3asBneHna KnneHta O pacTopXXeHuu
Joroeopa kpeamntoBaHus no Kaprte, npm Hanmium Ha CyeTe OOCTaTOYHbIX OEHEXHbIX CPEeOcTB ANs MOJIHOro
noraweHus 3agomkeHHocTn KnueHta no JoroBopy kpeoutoBaHus no Kapte mn npu Hanmdmm y baHka
BO3MOXHOCTW WX CMWCAHWUS, B YaCTHOCTWU, NMPWU OTCYTCTBUM NpeabsBieHHbiX K Cuety KnneHta TpeboBaHui, a
Takke Npu OTCYTCTBUM OrpaHuydeHunid npae KnveHTa Ha pacnopskeHue AeHEeXHbIMM cpeactBamMm Ha Cuete
(apecT AeHEeXHbIX CPeacTB U UHble Mepbl), BBEAEHHbIX YMOMHOMOYEHHLIMU OpraHaMmn B Crlydasix U rnopsiake,
NpenycMOTPEHHbIX 3aKkoHoaatenbctBoM P®. B MomeHT nonydeHus oT KnveHTa 3asiBNeHusi 0 pacTOpXeHuu
Loroeopa kpegutoBaHua no Kapte baHk yctaHasnmeaet KnueHty pasmep Jinmuta OBepgpadTa paBHbIi HyIIO.

4.3. B cnyyae pactopxeHus [Lorosopa O Bbigadye M mcnonb3oBaHun baHkoBckonm kapTtbl/Lorosopa
KpeoutoBaHus no Kapte no nHuunatmee KnueHta Bce paHee NOofydYeHHble B COOTBETCTBMM C HACTOSALLMMM
Mpaeunamm Kpeantbl 1 NPOLEHTLI 32 NpeaocTasfieHHble KpeanTbl nognexar Bo3Bpary/ynnare He no3aHee gH4d
HanpaesneHns KnneHtoMm baHky MUCbMEHHOro YBEAOMJIEHMS O pacTopXeHun JloroBopa O Bbloade u
MCcnonb3oBaHMn BaHKOBCKOM KapTbl/3asBNeHns 0 pacTopXXeHun [loroBopa kpeautoBaHus no Kapre.

4.4. B cnyyae pactopxeHus [Loroeopa O Bbigadye M ncnonb3oBaHun baHkoBckonm kapTtbl/Lorosopa
NM4YHOro 6aHKOBCKOro cyeTa no uHmumraTuee KnnenTa JoroBop O Bbigaye U Ucnonb3oBaHun BaHKOBCKOWM KapThl
npekpaiaerca no ucredeHmn 30 (TpnauaTy) KaneHagapHbIX OHEW CO OHs nonydyeHuss baHkom yBenomieHus
Knuenta o pactopxeHun [JoroBopa O Bblgaye M UCNOAb30BaHMKM BaHkoBCKOM kKapTbl/LoroBopa NMYHOrO
©aHKOBCKOrO cHeTa Nnpu HaCTYMJIEHUN BCEX CNieayoLLLNX YCIIOBUIA:

noraiwieHne KnneHtom baHky B nmonHomMm obbeme 3aa0mkeHHocTU KnneHta no JJoroBopy o Bbigaye u
ncnonb3oBaHnM BaHKOBCKOM kapThl/doroBopa kpeamutoBaHma no Kapre;

oTcyTCcTBME (DUHAHCOBBLIX MPEeTeH3un KnmeHta Kk baHky, B TOM 4mMcne no OCnopeHHbIM KnneHTom
TpaH3akuuam;

Bo3Bpat KnmeHtom B BaHk BblaaHHOM BaHKOBCKOW KapTbl IGO0 NCTeYeHne cpoka ee OeincTBus.

Mpn HeHacTynneHMn BCEX BblenepevynCciieHHbIX YCOBUIA B yKasdaHHbIA Cpok [oroBop O Bblgade u
Mcnosib3oBaHUM BaHKOBCKOM KapTbl cHUTaAETCH NpekpalleHHbIM No nctedeHnn 3 (Tpex) Pabouunx gHen co aHs
HaCTYMNEeHNS BCEX BbILLIENEPEYNCTIEHHbIX YCIIOBUA.

4.5. B cnyyae pactopxeHus JloroBopa O Bblga4e M WUCMNONb30BaHUM BaHKOBCKOM KapTbl MO
nHnunatuee baHka [JoroBop o Bbigaye v Ucnosnb3oBaHnM BaHKoOBCKOW KapThl NpekpaliaeTca no ucredeHnm 30
(TpnouatTn) KaneHgapHbIX AHEen co aHs HanpasneHusa KnmenTy ysegomneHus baHka o pactopxeHuu JJorosopa o
BblOa4ye 1 ncnosb30BaHUM BaHKOBCKOM KapTbl MPW HACTYMNIEHUN BCEX CEeaYIOLLUX YCITOBUIA:
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noraiwieHne KnneHtom baHky B nonHomMm obbeme 3aa0mkeHHocTU Knnenta no JJoroBopy o Bbigaye u
MCcnonb30oBaHMM BaHKOBCKOM KapThbl;

oTcyTCcTBME (DPUHAHCOBBLIX MPEeTeH3un KnmeHta Kk baHky, B TOM 4mMcne no OcCnopeHHbIM KnneHTom
TpaH3akuuam;

Bo3Bpat KnmeHtom B BaHk BbiaaHHOM BaHKOBCKOW KapTbl MO0 UCTedeHne cpoka ee aencreus. Ecnu
KnmneHT He obecneunn Bo3BpaT baHKoOBCKOI KapTbl B CPOK, yKa3aHHbIM B M. 4.6 HacToswmx MNpasun,
BaHK C MOMEHTa MCTeYEeHUs 3TOro Cpoka npekpaillaer AencTBue ynomsiHyTon BaHKOBCKOWM KapThl,
€CJIN MHOW CPOK He YCTaHOBNEH B COOTBETCTBUN C N. 4.2.2 HacTosAwmx Npasun.

[Mpy HeHacTynjeHUM BCEeX BblLENepeYnCeHHbIX YC0BUA B yKasaHHbIA Cpok [loroBop O Bblgade um
1ncnosib3oBaHUM BaHKOBCKOM KapTbl cHUTaAETCH npekpalleHHbIM No nctedeHnn 3 (Tpex) Pabouunx gHer co aHs
HaCTYMNEeHNS BCEX BbILLIENEPEYNCTIEHHbIX YCIOBUNA.

4.6. B cnyyae pactopxeHus JloroBopa O Bblga4e W WUCMNONb30BaHUM BaHKOBCKOM KapTbl MO
vHnumnaTuee KnmeHta oH 0693aH BepHyTb baHky BblaaHHyt0 BaHKOBCKYIO KapTy OAHOBPEMEHHO C HarmpaB/ieHNEM
€My BbllLeyKas3aHHOro yeegomneHus. [lpu nonyyeHnn yBeOooMIIEHMA O pacTtopXeHun JoroBopa baHk
npekpaLaeT gencreme baHKOBCKOM KapThl.

B cnyyae pactopxeHus [Jorosopa o Bbiaadye v UCrnonb3oBaHnm baHkOBCKOM KapTbl N0 MHMunatnee baHka
KnneHT 0653aH BepHyTb baHKy BbloaHHyt0 BaHKOBCKYIO KapTy B CPOK He no3aHee 5 (natn) Pabounx gHein co oHs
nonyy4yeHna KnneHTom yBeaoMieHna 0 pactop>KeHnmn [Joroeopa o Bbiaavye n ncnonb3oBaHnm baHkOBCKOWM KapThl,
Ho He no3gHee 10 (aecsaTn) Pabouunx aHeln co AHs HanpaBneHus baHkoM gaHHoro ysegomneHns KnmenTy.

4.7. Mpwn pactopxxeHnn [orosopa o Bblgaye 1 NCNonb3oBaHUM BaHKOBCKOM KapThl 1 NpeKpaLLeHnin
0ENCTBUS BbINyLEHHON BaHKOBCKOM KapTbl KOMWCCUOHHbLIE BO3HArpaXaeHus, paHee yniadyeHHble KiiMeHTom
BaHky B cooTBETCTBUM C TapudHbIM NNaHOM, HE BO3BPALLLAIOTCS.

4.8. BaHKoBCKas kapTa sBAsSieTCs 4EeNCTBUTENbHON 0 NOCNeAHEero AHA Mecsua roga, ykazaHHOro Ha
n1ueBoli cTopoHe BaHkoBckoil kapThl. 10 OKOHYaHUK cpoka aeiicTBus BaHKOBCKOM KapTbl OHA A0KHA ObITh
BO3BpaLlleHa B baHk.

4.9. Bbinycky Ha HOBbI CPOK OeicTBUS He noafiexuT baHkoBckasi kapta, He BOCTpeboBaHHas
Knuentom/Lepxarenem JononHutensHon KapTbl B TedeHne cpoka gencremsa baHkoBckowm kapTbl, baHkoBckasd
KapTta, C MCNOJIb30BaHMEM KOTOPOI B TEYEHME BCEro Cpoka AENCTBUS Onepaumn He OCYLLECTBIISISINCD, a Takxke
BaHkoBckas kapTa, PacxogHbli AMMUT NO KOTOPOW HE MO3BOJISIET CNMcaTth NAaTy 3a ee NepeBbInycK.

4.10. JocpoyHoe npekpalleHne aencTemsa BaHKOBCKOM KapTbl BO3MOXHO B ClenyloLwmx ciy4vasx:

npu pactopxeHnn [lorosopa O Bbigaye U MCnosb30BaHUM BaHKOBCKOM KapThl MO UHMUmMaTuee baHka
nmbo KnmeHta (n. 4.2 HacTosiwmx MNpaBun);

no peweHnio baHka — B cnyvae HapyLweHns KnneHtom HacTodawmx Mpaswuin.

4.11. Bce TpaH3akuumn, coBepLleHHble Knnentom/depxarenem JononHutensHo baHKOBCKOW KapThbl
[0 MOMeHTa Bo3Bparta B baHk BaHkoBckol kapThl, 6€3ycnoBHO onnadymBaloTca KnmeHtom. baHk yoepxuBaet
Taike co Cyeta Bce cyMmbl Komuccui, nognexatine onaare B COOTBETCTBUM C TapuUdHbLIM MAaHOM.

5. Bonpocbl 6e3onacHocTH

5.1. Knuent/Oepxatens JononHutensHoi baHkoBCKOW kapTbl 06513aH XpaHUTb BaHKOBCKYIO KapTy 1
MWH-kon, NMNUH2-kon, a Takke NpoeHTuduvkaumoHHyto kaptel 1 MNH2-kop k Held B Ge3onacHoM mMecTe, He
HaHocuTb [WH-koa, MMH2-kop Ha BaHkoBckylo kapTy/UaoeHTudukaunmoHHyo KapTty, He xpaHutb NMH-kona,
NMNH2-kop, BMecTe c baHkoBckor kapton/MaoeHTndukaunoHHOM KapToW, He nepepaBaTb bBaHKOBCKYHO
kapty/NoeHTnpukaumoHHyo kapTtel u/unn MNMUH-koa, NMNUH2-kon, apyromy nuuy, He co3paBaTb YCNOBUIA ONS
rnepenmcbiBaHUS MarHUTHOM Nonockl BaHKOBCKOM KapTbl, OCTaBNSASA ee B Npeaenax 4oCAraeMoCT MOCTOPOHHUX
nuu (6acceiiH, cayHa, consipuin u T.n.).

5.2. Mpn npoBeneHnn TpaH3akumii B MNpeanpuatmnax Toproenu (ycnyr)/6aHkax KnueHt/Odepxarenb
JononHutenbHo BaHKOBCKOW KapTbl AoOMKeH TpeboBaTb COBEPLUEHUSI orepauu B CBOEM MPUCYTCTBUM U
cobnoageHna koHduaeHuranbHocTu Npu BBoae NMH-koaa.

5.8. B cnydae ytepu vnmn kpaxu BaHKOBCKOM KapTbl/NOEHTUDUKALNMOHHON KapTbl, a Takxe ecnu
Knuent/Oepxarens JononHutenbHon baHkoBCKOM KapThl y3Han, 4to ero NH-koa, NMNH2-kon ctan naeecteH
apyromy nuuy, Knuent/Oepxartenb JononHUTeNbHOM BaHKOBCKOW KapThl A0/MKEH He3aMeoIMTeNlbHO COODLLUTb
00 3TOM B Cnyx0y KpyrnoCyTO4YHOW KIIMEHTCKOW noaaepXku rno tenedoHy: MockBa (M it 3BOHKOB M3-3a
pybexa) +7(495)789-88-77, npoune pernoHbl PO 8(800)200-54-34 pgnsa npuoctaHoBku onepauuin no Cyery,
coBepLUaeMbIX C Ucrnosb3oBaHnem baHKkoBCKoM KapTbl/ans 61okMpoBkk goctyna B Cuctemy «MHTepHeT-baHk»
C WCNONb30OBAaHMEM PEKBM3UTOB WaoeHTudukaunoHHonm kapTbel. [lpuocTtaHoBka onepauuii no Cuety,
COBepLlaeMbIX C UCMnosb3oBaHMeM baHkoBckol kapTbl/6nokmupoBka goctyna B Cuctemy «MHTepHeT-baHk» ¢
MCMNoSIb30BaHNEM PeKkBM3UTOB NaeHTndukauMoHHOM KapThl, OyaeT ocyllecTBrieHa no TenedOoHHOMY 3BOHKY
Knuenta/Oepxatena JononHutenbHon baHkoBcKkon kapTbl. [lo dakTty nonydyeHms uHbopmaumm OT
Knuenta/Oepxarensa JononHutenbHon BaHKOBCKOW KapTbl BaHK npuHUMaeT HesamenonuTenbHble Mepbl Mo
npuocTaHoBke onepauuii no CyeTy, coBepllaeMblX C MCMONb30BaHMEM BaHKOBCKOWM kapTbl/Mo 610KMpPOBKE
poctyna B Cucrtemy «MIHTepHeT-baHKk» C UCMob30BaHNEM PEKBU3NTOB MOEHTUDMKALNMOHHOM KapThl.

54. BaHKk Takxe npeonpuHMMaeT He3aMea/UTeNbHble Mepbl MO MPUOCTAHOBKE onepauun,
coBepLLaeMbIX C Ucnosb3oBaHnemM baHkoBcKoM kapThl, No 611o0kupoBke goctyna B Cuctemy «MHTepHeT-baHk» ¢
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MUCMNONb30BaHNEM pPEKBU3UTOB WOeHTUdUKaumMoHHOM KapTbl N0 nonydeHun ot  KnueHnTa/Odepxarens
LononHutenbHo BaHkoBckol KapTbl MHGOPMaUUW O JOObIX APYrMX BbISBAEHHbIX ¢akTax He3aKOHHOro
ncnonb3oBaHus  BaHKOBCKOWM  kapTbl  (NOAO3pUTENbHbIE,  MNPEONONOXUTENIbBHO  HE  COBEpLUEHHbIe
KnueHntom/Oepxarenem JononHntenbHon baHkoBcKon KapTbl TpaH3akumm B [Npeanpusatnsax Toproenm (ycnyr))
wnn NoeHTndmnkaunoHHOM KapThl.

5.5. B TeyeHue 10 (mecaTn) KaneHOapHbIX OHEN rnocsie CoObITUI, NEePEeYNCNEHHbIX B HACTOSLLLEM
pasgene HacTtosawwmx MNpasun, Knuent/depxartens JononHutensHoM baHKOBCKOW KapTbhl A0/MKEH NOATBEPAUTL
CBOE YCTHOe coobLleHMe NMMCbMEHHO, HarnpaBuB 3asiBfieHne Npon3BosibHOW dopMbl B nNoapasneneHne baHka,
BbloaBLLee BaHkoBckomn KapTy, nmbo B onmxaniee nogpasgenenme BaHka (dbwvnnan,
LOMNONMHUTENbHbIN/OMNepaunoHHbIN opuc).

5.6. Pacxogpl baHka, NOHECEHHbIE B CBSA3M C MPUOCTaHOBKOW onepauumiin no CyeTy, COBEpLUAEMBIX C
MCcnonb3oBaHMeM BaHKOBCKOM KapTbl, WX MPUHYOUTENbHBIM U3bATMEM BaHKOBCKOM KapTbl MPU HapyLUEHUN
Knuentom ycnosuii [loroBopa O Bblgaye 1 ncnonb3oBaHMn BaHKOBCKOWM KapTbl, BO3MeLLAOTCA baHky 3a cueTr
Knuenra.

5.7. Y6bITOK, HaHeceHHbI baHky KnueHToM BcneacteBue 3noynoTpebneHnst BaHKoBCKOM KapToi,
B3blCkmnBaeTcs baHkoMm ¢ KnneHTa.
5.8. B uensax ycuneHms KOHTPoONs 3a ABWXKeHMeM cpeacTtB no Cuety KnmeHTy pekomMmeHayeTcs

MCNOMb30BaTb YCNyry npenocTaBneHnss baHkoM noaTBepXAeHus O ABWMXKeHuM cpenctB no Cuety no
TeneKkoOMMYHUKaALMOHHbIM KaHanam Yyepead Cuctemy «MobunbHblii KnueHT-BaHk» n Cuctemy «MHTepHeT-baHk».
5.9. KnueHT He BnpaBe ycTynuTb TPETbEMY NULLY CBOE npaBo TpeboBaTb OT baHka npenocTaBneHns
KpenutoB, BO3HMKLLIEE NP YCTaHOBeHN K CueTy Jlnmnta oBepapadTa, a Takxke 0OpeMeHnTb ero (3To npaso)
KaknMM-nn6o obpa3om 6e3 nMcbMeHHOoro cornacus baxka.
Mpn atom KnueHT BnpaBe npeaocTaBuUTb TPETLEMY JIMLY NPaBO PaCcnopsXaTbCs AEHEXHbIMU CpeacTBaMM Ha
Cyete B nopsioke, nNpeaycMOTPEHHOM HacTtoswumn MpaBunamu, [oOroBopoM JnMYHOro ©OaHKOBCKOMO
cyeTa/CHeToB 1 OeACTBYIOLLIMM 3aKkoHoaaTelbCTBOM Pd, B ToM yMcne nytem nognucannsa 3assneHus KnvneHrta
Ha JononHutenbHylo bBaHKOBCKYIO KapTy Ha TpeTtbe naumuo. B atom cnyyae KpeguTbl cuuTalorcd
npenocTaBneHHbIMM BaHkom HenocpeacTBeHHO KnuneHTy; KnneHT HeceT puck BO3MOXHbIX HebnaronpusiTHbIX
NocnencTBUN, CBA3AHHLIX C Nepeaayer npae no pacnopskeHnto CY4eTom TPETbMM NNLaM.

6. PaspelwueHue cropoB

6.1. Bce cnopHble Bonpockl mexay KnueHtom u baHKoMm, cBfi3aHHble C UCMonb3oBaHuem baHKoBCKoOWM
KapTbl, PEryavpyloTca MyTem MNeperoBopoB Mexay HUMKU, a Mnpu HEBO3SMOXHOCTU YpPEeryanpoBaHus
paccMaTpuBaloTCA B NopsaKe, yCTaHOB/IEHHOM B 3asiBeHUN.
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