Pedakyusi- 0002Y n

NMPABUJIA
BblAayu U UCNONb30BaHUA 6aHKOBCKUX KapT
pacueTHbIX, pac4YeTHbIX C MTMMUTOM oBepAapadTa
B pamkax lNakeTa 6aHKOBCKUX ycnyr

1. OO6Lue nonoxeHus

1.1. Hactosuwue Mpasuna BblAauu 7
NCnonb3oBaHNSA 6AHKOBCKNX KapT pacYeTHbIX, pacyYeTHbIX
c numuTom oBepapadTta B pamkax lNaketa GaHKOBCKUX
yCInyr OnpeaensitoT YCcroBust WU MNOPSIAOK Bblgaun w
NCnonb3oBaHNA 6AHKOBCKMX KapT pacYeTHbIX, pac4eTHbIX
C nMMWUTOM oOBepgpadTa, nepeyvyeHb TUMOB KOTOPbIX
onpegerneH npuMmeHsieMbiM NakeTom 6aHKOBCKMUX YCHyT.

1.2. Ycnosusa Bblaayu 7] Mcrnonb3oBaHUs
BaHKOBCKMX KapT perynupytTcs 3akoHoAaTenbCTBOM
Poccuiickon ®epepaumm n Hactosawmmn MNpasunamu.

1.3. B Hactosawmx [lpaBunax npuMMeEHSAIOTCA
cneayoline TeEpMUHbI:
ABTOpM3auusa — paspelleHne, npesocTaBnsieMoe

BaHkom ansa npoBefeHus TpaH3akuui U nopoxaatoLlee
ero obsizatenbCTBa MO WCMOJNIHEHWIO MPELACTaABMNEHHbIX
OOKYMEHTOB,  COCTAaBMIEHHbIX C  WCMOSb30BaHMEM
BaHkoBCcKOW KapThl.

Bank — OAO AKBE «POCBAHK», ero ob6ocobneHHble
CTPYKTYpHble nogpasgenerus (Oducsl n dununansi).
BaHkoBckas kapta (Kapra) - uMeHHas wnu
HenmeHHasi 6aHKoBCKasi kapTa, BbldaHHas baHkom Ha

uma  Knventa wnu  [Oepxatena [JononHuTenbHOW
BaHKoBCKOW KapTbl, YCNOBUS MCMONb30BaHUSA KOTOPOM
perynupytoTcs HacToALMMU MpaBunamm "

npuMeHAeMbIM MakeTom, aBnsawwancs WHCTPYMEHTOM

Ge3HanuyHbIX pacyeToB, NpedHa3Ha4YeHHbIM  Ans
coBepLUeHus KnueHTtom unm HepxaTtenem
[ononHutenbHo bBaHKOBCKOM KapTbl onepauun c

OeHexHbIMU cpeacTBamu KnveHTa, Haxogsawmmuca Ha
CueTe, B COOTBETCTBUM C 3akoHoAaTenbcTBOM P® wu
HacToALWMMN Mpasunamu. XapakTepucTunku
BaHkoBckon KapTbl BbigaBaemown KnueHty/[Oepxatento
[ononHutenbHo BaHKOBCKOW KapTbl, B TOM 4uUcre ee

TMn, ykasbiBalotca B 3aseneHun  Knventa. C
ncrnonb3oBaHnem BaHkosckom KapTbl
Knunent/Oepxatens  dononHutenbHon  BaHkoBckon

KapTbl MOXET OCYLLEeCTBMATL onepauun He bonee yem
no tpem CueTamM, OOMH U3 KOTOPbIX 06SA3aTENbHO
apnsietcd  OcHoBHbIM CuyeToM, ocTtanbHble CyeTta
ABNAOTCSA [ononHuTenbHbIMK Cyetammn. C
ucnonb3oBaHmem baHkoBckon kapTbl MasterCard
Standard «TPAHCASPO - POCBAHK», MasterCard
Gold «TPAHCABPO - POCBAHK» KnueHT MoxeTt
OCYLLECTBMSATb ONepauun UCKMIOYMTENBHO MO OZHOMY
OcHoBHOMY c4yeTy B Pybnax P®. Homepa OcHoBHOro
Cueta mn [ononHutenbHbix C4eTOB yKasbiBalTCA B
3aasneHun KnueHra.

Bankomar (ATM) — O9mEeKTPOHHbLIA  MPOrPaMMHO-
TEXHUYECKUN KOMMMEKC, npeaHasHadeHHbIn  Ons
coBepLueHus 6e3 yyactus coTpyaHmkoB baHka onepauun
Bblgayn (Mpuema) Hanu4yHbIX OEeHEXHbIX CPeacTs, B TOM
yucrne ¢ nucnonb3oBaHnem baHKOBCKMX kapT, U nepedayn

pacrnopsikeHUt BaHKy O nepeynucneHnn [OeHEXHbIX
cpeacte co Cuyeta, a TakKe [AnA  COCTaBreHUs
[OKYMEHTOB,  MOATBEPXOAlLWMX  COOTBETCTBYIOLME
onepauuu.

BanwTta Cuyeta — BaniTa, B KOTOpOW OTKpbIT Cuyer
KnneHnta. [Ona KnueHtoB, 3aknioumsBwmx [oroBop o
Bblga4e W uMcCrnonb3oBaHMM  BaHKOBCKOWM  KapThl

MasterCard Standard «TPAHCASPO - POCBAHK»,
MasterCard Gold «TPAHCA3PO - POCBAHKY,
BantoTon Cuyeta saBnawTCs Tonbko Pyonu PO.

Bbinucka no Cuety — dopmupyembii cpeacteamm
nporpaMmmHoro obecneveHus ot4yeT 060 Bcex onepauusix,
npou3BedeHHbIX B TeYeHue 3anpalmBaemoro KnmeHTtom
nepuoga no C4yeTy, B TOM 4uCre C UCMNOfb30BaHNEM
BaHkoBcKkoW KapTbl, 3a4ncneHmsax Ha CYeT M cnmMcaHusix
co Cyeta (B ToM umcrne Komuccunm baHka), a Takke ob
ocTaTke AeHeXHbIX cpedacTB Ha CyeTe Ha Hayano u Ha
KOHeL 3anpawmBaemoro nepuoga. Beinucka no Cuety
Takke oTpaXkaeT CyMMy ynnadeHHblXx baHkom npoueHToB
3a ucTeKkwun PacyeTHbI nepuoa, HaAYUCMEHHbIX Ha
OCTaToOK AeHeXHbIX cpencTtB Ha Cuete. Bbinucka no
Cuety npepoctaBnaetca no 3anpocy KnneHta B
OononHuTenbLHOM/onepaunoHHom  oduce,  dunuane
Banka no wmecTy oTkpbITMA CuyeTa, HaMMeHoOBaHWe
KOTOPOro ykasaHo B 3asiBreHuu.

Oepxatenb JononHutenbHon BaHKOBCKOM KapTbl —
dusnyeckoe nuuo, ucnone3ywowee [JONONHUTENBHYIO
BaHkoBCKkylo kapTy, BblgaHHylo emy baHkom Ha
ocHoBaHun 3asBneHna KnveHTa, M umewwee B
COOTBETCTBUM C HacTosawmmu [MpaBunamm NOAHOMOYMSA
oT KnneHTa Ha pacnopskeHne AeHEXHbIMU cpeacTBamm
Ha OcHoBHoOM CueTte n [lononHutenbHbix CyeTax.
HDoroBop nu4yHoro 6GaHkoBckoro cueta (HdoroBop
CueTta) — [OroBOp O nOpsiAke OTKPbITUS W BedeHus

BaHkoM nmuyHoro  GaHkoBckoro cyeta  KnumeHTa,
npegHasHayeHHOro  Ans  MpoBedeHust  GaHKOBCKMX
onepauui, npeaycMoTPEeHHbIX Ycnosusivm

npepocTaBnenust MNMaketa GaHKOBCKUX YCRyr, OTKPbITUSA U
obcnyxmBaHuUst NUYHbIX 6aHKOBCKMX cYeTOB U [lakeTom.
CoctaBHbiMM yvacTamu [oroBopa CueTa saBngATCA
3asaBneHue, Ycnosus npegocrasneHuns MakeTa
GaHKOBCKMX YCMYr, OTKPbITUS U OBCAY>XUBAHUS JNUYHBIX
6aHkoBCkMx cyeToB M CTtaHgapTHble Tapudbl B obbeme
npumeHsiemoro lNakeTa.

[oroBop o Bbigaye M Mcnonb3oBaHUM BaHkoBCKoM
KapTbl — JOrOBOP O MOpsigke Bbldayn M UCMOSMb30BaHMUSA
BaHkoBcKom KapTbl KnneHntom/[epxatenem
[ononHutensHo BaHKoBCKOW KapTbl, 3aKOYEHHbIN
mexay KnveHtom u©n bBaHkoMm, KoTopbIi onpegensaet
npaBuna Bblgayn M MUCMoNb3oBaHUA BaHKOBCKOW KapThbl.
[oroBop 0 Bblgaye n ucnonb3oBaHUM BaHKOBCKOW KapTbl
coctouT 13 3aseneHus KnueHta, Hactoswmx lMpasun u
npumeHsiemoro [Maketa ©aHKOBCKMX YCRyr U cuMTaeTcst
3aKIIOYEHHbIM C MOMeHTa nony4veHust Cornacusa baHka.
B pamkax ogHoro [loroBopa O Bblgaye un UCMonb30BaHMU
BaHkoBckon kapTbl baHk ocyllecTBnNgeT oopmneHne u
Bblgayy opgHow baHkoBckon kapTbl (OCHOBHOM  uUnu
JononHuTenbHoW).

[orosop npepocTtaBneHus OBepppadTa no
pacyeTHOM KapTe (ganee - [loroBop KpeaUTOBaHUsA No

Kapte) — poroBop mexagy bankom n KnueHtom, Ha
ocHoBaHuM kKoToporo baHk 0643aH npegocTaBnsATb
KnneHTty Kpegut (kpeauTbl) Ha YCrnoBusix,

yCTaHOBreHHbIX [loroBopom KpeautoBaHus no Kapte,
HacToswumn [paBunamu u npumeHsieMbim [lakeTom
GaHkoBckux ycnyr, a KnueHT o006s3yeTcsa B TeuyeHue
Cpoka npepgoctaBneHus KpeautoB exemecsiyHo, B



nopsidke M CpPOKW,  YCTaHOBIEHHble  [1oroBOpoMm
KpeantoBaHus no Kapte u Hactoawwumu [pasBunamm
ynnaynmeatb MMHUManbHbIN eXeMecsa4yHbIn nnaTtex, a no
ucrevyeHme Cpoka npepoctaBneHus KpeouTtoB BepHyTb
nony4veHHble KpeauT (kpeauTbl) 1 ynnaTuUTb NPOLEHTHLI 3a
nons3oBaHne Kpeantom (OBepapadptom).

DononHutenbHana BaHkoBckasa kapTa — baHkoBckas
KapTa, BbinyweHHass baHKkom Ha OCHOBaHuKM 3asiBneHus
KnueHTa Ha [JononHutenbHyto BaHKOBCKYO KapTy Ha UMsi
dusnyeckoro nuua, ykasaHHoro KnmeHtom, nmbo Ha
camoro KnunenTa. OdbopmneHune " Bblgava

aononHuTenbHbix baHkoBcknx kapT MasterCard Standard
«TPAHCASPO - POCBAHK», MasterCard Gold
«TPAHCASPO - POCBAHK», npegycmMoTpeHHbIX
NpPUMEHSEMbIM MakeTom BGaHKOBCKUX ycrnyr,

ocyulecTtsnsieTcss Ha uma KnueHta - Bnagensua Cueta,
odopmneHne U1 Bblgaya Ha TpeTbUX MuL  He
OCYLLLECTBMSETCS.

DononHutenbHbin Cuyer — Cuer KnmeHta, HOmep
KoToporo ykasaH B 3asBneHun KnueHTa, noanucaHHoM
KnueHtom 1 baHkom, onepauum C  OEHEXHbIMU
cpeacTtBaMuM Ha KOTOPOM BO3MOXHO OCYLLECTBMATH C
ucnonb3oBaHmeM baHkoBckoM kapTbl Tonbko B POS-
TepmuHanax, NBH n baHkomaTtax BaHka.

3aaBneHne KnueHta — 3asBneHue unu 3asBneHue
KnueHTa Ha JJononHuTensHyto BaHkoBCKyto KapTy.
3aaBneHue (3asenerHne B OAO AKb «POCBAHK» Ha
npepocTaBneHve naketa OaHKOBCKMX YCNyr/OTKpbITUE
nnyHoro GaHKOBCKOro cyeta/odopmneHme u Bblgady
GaHKOBCKON KapTbl/nogknoyeHne K cucTtemam
ONCTaHUMOHHOTO  GaHKOBCKOTO  OOCNyXuBaHusl) —
npegnaraemass baHkom odumumanbHad nmMcbMeHHas
dopma, npegHasHayeHHas anst 3anonHeHus KnveHtom,
copepxawas npegnoxeHve KnneHTta Ha 3aknioveHne B
COOTBETCTBMU C HacToswmmm NpaBunamm OoroBopa o
BblJaye U MCrorib3oBaHUM BaHKOBCKOWM KapThbl B LENsX
nocneaywowewn Bblgayun Knnenty OcHoBHow BaHkoBCkoN

KapTbl.
3asBneHue Ha ocopmneHue 7] Bblgavy
JononHUTenbHoM GaHKOBCKOM KapTbl (ganee -
3aaBneHue KnueHTta Ha [JononHuTenbHy
BaHkoBCcKyO KapTy) — npegnaraemas baHkom

odmumanbHasa nucbMeHHas dopMma, npeaHasHavYeHHas
ansa 3anonHeHns KnneHtom, cogepxalasi npeanoxeHue
KnueHTa Ha 3aknioyeHne B COOTBETCTBUN C HACTOSALLMMU
MpaBunamn [oroBopa O Bbigaye W WCNOMb30BaHUU
BaHkoBCckOW KapTbl B Uensx nocrneaylwen Bbloayu
[ononHutensHo baHkOBCKOM KapThbl.

3asiBneHne Ha ycTaHOBIeHuWe JfiMMuTa onepauum no
BaHkoBckon kapTe/dononHutenbHon bBaHKoOBCKOM
Kapte (3asBneHue Ha ycTaHOBNeHWe nUMUTa Mo
BaHkoBckoM kapTe) — npegnaraemas  baHkom
nucbMeHHasi opma, npegHasHauyeHHas anga 3anofiHeHUs
KnneHtom B Uensx w3aMeHeHuss pasmepa JlnumuTtos
onepauwnin no Kapte.

WpeHtudmkaumoHHaa kaprta — cneuwansHas Kapra,
BblgaHHaas baHkom Ha wuma  KnuveHta. PekBu3uThI
MaeHTudUKaLUMoHHON KapTbl (HOMep, Mecsy U rof
OKOHYaHusA cpoka gewncteus; MMNH2-kog) ucnonb3ytoTcs
KnvenTtom gnsa goctyna B Cuctemy «MHTepHeT-baHk».
UHdopmauma o nnatexax —  opMupyembli
CpeAcTBaMy  MporpaMMHoro  obecneveHus  OTYerT,
oTpaxatowmi (Ha gaty opmmpoBaHusl) nHpopmaumo o
cymme  3agomkeHHocTn  KnmeHta no  [JoroBopy
KpeautoBaHus no Kapte w/vnn [doroBopy o Bblgade u
ncrnonb3oBaHMM baHkoBckon KapTbl. [aHHbIN  OTYeT
BKMOYaeT MHPOPMALMIO O CYyMME AEHEXHbIX CPEeAcCTB,
noanexatwien sHeceHno KnmeHtom Ha CyeTt ons ynnatbl
MuHumanbHoro eXeMecs4HOoro nnartexa/ ans

noraweHnsi NMpocpoveHHON 3ad0MKEHHOCTN/ HEeYCTOMKW/
Komuccuin BaHka. WHdopmaums 0 nnartexax
npegocraesnsieTcsa no 3anpocy KnueHnta B baHke nub6o
yepe3 baHkomaTbl BaHka nytem 3anpoca cnpaBku nNoO
KpeauTy nmbo ¢ ncnonb3oBaHMem cuctemsl «MHTepHeT —
BaHk».

lMpepoctaBneHne UMHGOpMaUUM O  3a40MMKEHHOCTU
KnueHTa nepen BaHkom no [loroBopy KpeguToBaHus Mo
Kapte / [JoroBopy Bblgaun 1 Ucrnonb3oBaHMn baHKoBCKON
KapTbl ocywlectBndetrca no 3anpocy KnneHta 6e3
B3MMaHUs KOMUCCUW.

KaTteropus KnuenTa - npeoycMoTpeHHas
npumeHsemblM [NakeTom 6aHkoBckux ycnyr Kateropus
KnueHTa, ykasaHHas B pasgene «[llepcoHanbHble
AaHHble o KnveHTe» 3aaBneHus.

KopnopaTuBHbIN KINMEHT - OpraHn3auus, 3aknodmsLLas
¢ GaHkom [loroBop O npegocTaBneHUM Yycnyr no
nepeyncrnieHnio nnaTexen Ha cyeta uU3Myecknx nuu
nmbo MHon (MHOMBMAYanbHbIA) OOroBop (cornawieHue), a
Takke KomnaHun, adpdpmnupoBaHHble ¢ baHkoMm, M KX
Jo4epHMe 1 obcnyxneatoLme npeanpuaTms.

KnueHTt — dousmyeckoe nuuo, Ha umsa kotoporo B baHke
oTKpbIT CueT, 3aknoumBwun ¢ baHkom [JoroBop o
Bblaye 1 ncnonb3oBaHMM BaHKOBCKONM KapThbl.
Komuccun bBaHka - npegycmoTpeHHble [lakeTtom
Komuceun, nognexawme ynnate KnvenHtom bBaHnky B
cooTBeTCTBMM C [1oroBOpOM O BblAaye 1 UCMOSb30BaHMK
BankoBckow kapTbl/[JoroBopom kpeguToBaHus no Kapre.
Kpeaut (OBepgpad)t) — [eHexHble CpeacTBa,
npegocraesnsemMole baHkom KnueHTy B COOTBETCTBMM C
HacToswmmm Mpasunamu npu KpegutoaHum Cyerta.
KpeautoBanne Cuyeta -— npepoctaBneHne baHkom
KnveHTty OEHEXHbIX cpeacTs B dopme
KpeantoB (OBepgpadT) B TeveHMe cpoka [eNcTBUs
JoroBopa o Bblgade M ucnonb3oBaHMU bBaHkoBCKOW
kapTol/JoroBopa kpegutoBaHms no Kapte nmnbo B
TedyeHne Cpoka npegoctaBneHns KpegutoB, HO He
npesbllLaloLLEero cpoka gencremsa [lorosopa o Bblgaye u
MCMNonb30BaHUn BaHkoBckomn KapThl, nyrem
OCyLLEeCTBMNEHUs nnatexen ¢ oTkpbiToro B baHke Cyeta
ANs MPOBEAEHUss pacyeToB MO TeKywMM pacxXodHbIM
onepaumsmMm B criyyae OTCYTCTBMS UMM HELOCTaTOYHOCTU
cpeactB Ha Cuyete. [Ina npoBedeHUs pacyeToB B LieNsiX
noraweHns 3agomxkeHHoctn KnueHta nepen baHkom (B
TOM 4KUCre 3aJ0IPKEHHOCTM NO 3aKryYeHHOMY ¢ baHkom
KpeauTHOMY OOroBopy WM 3agormkeHHocTn no Komuccmsam
Banka) Kpeautbl (OBepgpadTbl) He NMpefocTaBnsalTCA
(3a UCKIIOYEHNEM cnyyaes, YCTaHOBIEHHbIX
cornatwueHnem mexay baHkom n KnueHtom).

Kypc bBaHka — kypc baHka, ucnonb3yemblnl Ans
nepecyeta cymm onepauun no Cuety Komwmccun baHka,
KOMUCCUI CTOPOHHUX BaHKOB (NMpW Hanmm4mMm) U pacxodos
baHka, BblpakeHHbIX B BamnwTe, OTNUYHOM OT BanioThbl
Cueta B Cym™mMmbl, BblpaxeHHole B Bantote Cuerta,
onpegensiemble B cooTBeTcTBUM €O CTaHOapTHbIMK
Tapudamu.

Jinmut oBepgpadTa -— npegenbHoO  gonyctumas
BennyuHa 3agormkeHHoctn KnueHta no Kpegutam
(OBepapadtam), npegoctaBngemMbiM B pamkax Jlumuta
oBepapadra, ob6pasytoLencs B pesynbtate
KpeantoBaHus Cuyeta, KOTOpyto KNMEeHT MOXeT nMeTb Ha
nobyo 13 gat B TeyeHue cpoka gencteus  [dorosopa
KpeguToBaHns no Kapte, nubo B TeuveHue Cpoka
npepoctasneHus KpegutoB (OepapadT), HO He
npeB.blLLatoLLero cpoka genctemsa [lorosopa o Bbigaye u
ucnonb3osaHnM baHkoBCKkOW KapTel NMBO B TeyeHue
Cpoka npeaocTaBneHus KpeauTos, HO He
npesblLLatoLLero cpoka gencramsa [Jorosopa o Bblgade u
mcnonb3oBaHun baHkoBckon kapThl. JInmMuT oBepapadTa



yctaHaBnmBaeTcs baHkom no OCHOBHOMY cyeTy, HOMep
KOTOporo ykasaH B [loroBope kpeautoBaHus no Kapte, B
pasvepe, ykasaHHOM B [loroBope KpeauTOBaHWSA MO
Kapte. He ponyckaetca yctaHoBneHne Jlumuta
osepapadpta no OCHOBHOMY CYeTy, MCMONb3yeMOMY B
KayecTBe cuyeTa NpPedoCTaBneHMsl KpeauTta unu cyeta
norawieHns no KpeauTHOMYy [JOoroeopy (B TOM u4ucrie
OOrOBOpPY  KpPeaWTOBaHUA MO  KpeauTHOW  KapTe),
3aknoyeHHomy Mexay KnveHTtom n baHkom.

Jlnmutbl onepauun no BaHkoBckon
kapTe/JononHutenbHon baHkoBCKOM kapTe B T.M. C
OOMOSNTHUTENBHLIMU BO3MOXHOCTSIMU (JTUMUTBI onepauni
no Kapte) — makcMmanbHas cymma OeHeXHbIX CPeacTs,

JOCTynHas B TeYeHWe YCTaHOBMEHHOro nepuoaa
(oeHb/mecau)  Knuenty/Odepxatento [dononHuTenbHOM
BbaHkoBCKOW KapTbl AN COBEPLUEHUS  PACXOLHbIX
onepauumn c Mcnosib30BaHNEM BaHkoBckom

kapTbl/dononHutensHon baHkoBckon kapTbl. BbasoBbiin
pasamep JlumutoB onepauun no Kapte npeaycmoTpeH
CraHpapTHbiMM Tapudamm B 0oObeMe NPUMEHSAEMOro
MakeTa GaHkoBckux ycnyr/CTaHoapTHbIX — Tapudos.
basoBbi pasamep JlumntoB onepauun no Kapte moxeTt
ObITb M3MeHeH KnueHTOM B npegenax MakcumarnbHO
Aonyctumbix pasmepoB JlumuTtoB onepauun no Kapte.
MHdopmauma o0 MakcumanbHO JOMYyCTUMbIX pasmepax
JlnmntoB onepaumn no Kapte pasmewaetrca baHkom Ha
MHPOPMaUMOHHbIX  cTeHgax B Odwmcax  baHka
/nogpaspgenenunsx baHka n Ha Cawte baHka, a Takke
coobuaeTcsa nNo TenedoHy B KOHTAKTHOM LieHTpe baHka.
MuHUMManbHbIN eXeMeCAYHbIN nnarex -
MUHMManbHbIN 00s13aTENbHBIN  EXXEMECAYHbIN MnaTex,
nognexawmn obsizatenbHoOMy BHeceHutio Ha OCHOBHON
Cuet B PacueTHbIn nepuon, Cneaylowmi 3a UCTEKLLMM,
ana  noraweHus  3agormkeHHocTn  KnueHta  no
npeacTaBneHHbIM Kpeantam (OBepapadT) n
HaYMCMEHHbIM NPOLIEHTaM W BKIHOYaKOLWUNA;

»  HauucneHHble B cootBeTcTBUM ¢ n. 3.11 (ans
BaHkoBCKMX KapT € ycTaHOBMNEHHbIM JIUMUTOM
oBepgpadpta) Hactoawmx [lpaBun MNpOUEHTbI Ha
HEMPOCPOYEHHYID  4acTb  3aJ0JDKEHHOCTM MO
Kpeantam (OsepgpadT) 3a uctekwun PacyeTHbiv
nepvog,;

> MOJHY0 CymMmmy HenpoCpOYEeHHOM
3agonmxeHHocty no  Kpegutam  (Osepgpadr),
npeacTtaBneHHbIM cBepx JlumuTta osBepapadta (npwu
yCTaHOBMEHHOM/aHHYIMPOBAHHOM Jumnte
oBepapadTta), N0 COCTOSHMIO Ha KOHeL, NocneaHero
OHS ucTekwero PacyeTHoro nepuoaa;

»  ycTaHoBneHHyw B [JoroBope KpeauToBaHWs MO
KapTe yacTb Henpocpo4YeHHOM 3aJ0JPKEHHOCTU MO
Kpeantam (OBepgpadT), NpedocTaBreHHbIM B
npegenax Jlummuta osepgpadTa, No COCTOAHUIO Ha
KOHeL, nocrnegHero AHA wucTekwero PacyeTHoro
nepvoaa.

OpaHopas3oBbIN Naposfib — YHUKAmNbHbIA LUMAPOBON Koa,
KOTopbIn Knuent/Oepxatenb [ononHutensHom
BaHkoBCcKoW KapTbl nony4vaeT B Buae SMS -coobLueHus
Ha CBOM MOOUNbHbLIA TenedgoH nNpu COoBEepLUEHUU
onepauum B ceTM VIHTepHeT B cnydae, ecnm
Knvent/Oepxatens [JononHutensHon BaHKOBCKON KapThbl
noaknoyeH K ycniyre 3-D Secure. OgHopasoBbii Naposb

aBnseTcs OOMNOMNHUTENBbHBIM napameTpom
ayTeHTudukaumm KnueHnTa / Oepxatens
JdononHutensHOM  kapTbl  NpW  COBEPLUEHUN  C

ncnonb3oBaHnem baHKOBCKOW KapTbl onepauun B CeTU
UHTepHerT.

OcHoBHasi BbaHkoBckas kapTa — baHkoBckasi kapTa,
BbinNylleHHass Ha wuma KrnveHTa B COOTBETCTBUM C
HacTodawmMuy [NpaBrnammn no 3asiBNeHunto.

OcHoBHOM CuyeT — CueT KnmeHTa, HOMEp KOTOpPOro
ykasaH B 3aasneHun Knuenta/[oroBope kpeautoBaHUs
no Kapte, nognucaHHom KnueHtom n baHkom, onepavmu
C [JEHEeXHbIMW CpeaCcTBaMM Ha KOTOPOM BO3MOXHO
OCYLLEeCTBMATbL C MCMonb3oBaHuemM baHkoBcKoW KapTbl B
BbaHkomatax, MNBH 1 3nekTpoHHbIX TepMMHanax Kak
BaHka, Tak ¥ CTOpOHHMX ©OaHKOB, a TaKkke B
Mpegnpuatuax Toprosnu (ycnyr). B cnyyae ecnn K
OcHoBHOMy CueTy ycTaHoBneH Jlumut oBepapadTta, OH
He MoXeT BbITb N3mMeHeH Ha HoBbIi OcHoBHON CuyerT.
Ocobble o6cTOoATENLCTBA — PACTOPXKEHUE TPyaoBOro
poroBopa (KoHTpakta) mexgy Knuentom wun BaHkowm,
KnveHtom un  KopnopaTuBHbiM  KnMeHTOM  nubo
pacTopeHue (nNpekpalwieHne no WHbIM OCHOBAHUSAM)
[oroBopa 0 npegocTaBrneHuu YCryr no nepedncrieHunto
nnaTtexerv Ha cyeta dQuandeckux nuy nmbo MHOro
Jorosopa/cornalleHunsl, 3aknyeHHoro mexay baHkom u
KopnopaTtuBHbiM KnuneHToM. [Ons KnueHToB KaTeropuu
«COTpyaHVK KOpPMNOPaTUBHOIO KIMEHTa 2 rpynnbiy,
«PykoBoauTenb KoOprnopaTvBHOIO KIMeHTa 2 rpynnbiy,
«MHguBmngyanbHbldi - 3apnniaTtHbli  KIMEHT 1 rpynnbiy,
«MHguBngyanbHbld - 3apnniaTtHblA  KIWEHT 2 Tpynnbly,
«MHguBmnayanbHbi 3apnnaTtHbli KIMEHT - PykoBoauTenb
1 rpynnbi», «MHAMBMAYanbHBIN 3apnnaTtHbIA KIWEHT -
PykoBogutenb 2 rpynnbi» k Ocobbim obcTtosTensctBam
Takke OTHOCUTCS OTCYTCTBME MOCTYMNMEeHUn 3apaboTHOM
nnatbl Ha cyeT KnueHta bonee yem 3 mecsua.

Odwmc — BHyTpeHHee CTpPyKTypHOe nogpasgerneHve
dunnana: [ONONHUTENbHbIN odumc; KpeauTHo-
KaccoBbll oduc; onepaumoHHbI odumc

(6a30BbIN/BONONHNUTENBHbIN).

Maketr O6aHkoBckux ycnyr (Maket) — gencTBylOWUNA
nakeT ©OaHkoBckux ycnyr OAO AKB «POCBAHK» B
pamkax CTaHgapTHbIX TapudoB, KOTOpbLIN SBMASETCS
HEeOTbEMIIEMON YacTblo 3aknoyaemoro ¢ KnveHTom
[oroBopa o Bblgaye W wucnonb3oBaHUM baHkoBCKOWM
kapTbl/Jorosopa kpegutoBaHua no KapTte, cogepxalumn,
B TOM u4ucre, nepeyeHb TapudULMPOBAHHbLIX YCHAYT,
pasamep Komuccuin baHka, npoueHToB W LWTpados,
B3Mmaembix baHkom ¢ KnneHta B CBSi3n C, Bbligaden um
obcnyxmBaHvem 6GaHkOBCKOM KapTbl, KpegmtoBaHuem
cyeTa, a Takke MHdOpPMaLMI0 O pa3Mepe NPOLEHTOB 3a
nonb3oBaHue [AeHeXxHbIMu cpeactBamu  Ha Cuete
(Cuertax), ynnaumsaemsbIx BaHkom KnueHTy.
HaumeHoBaHve 1 gata npegoctaBneHns NpUMEHSEMOoro
MakeTa ykasaHbl B 3agBneHun. KnneHTy MoxeT ObITb
npegocTtaBneH TOJTbKO OoauH MakerT. HaTton
npegocTaenenns [laketa cuutaeTca garta 3aknoYeHus
nepsoro [orosopa Cuyeta B pamkax [laketa, koTopas
OCTaeTCst HEU3MEHHOW, B TOM YMCIE MPU 3aKPbITUM 3TOrO
Cuerta, a Takke npu cmeHe lNakeTa.

NMUH-kog — nepcoHanbHbIN  NOAEHTUDUKALMOHHBIN
Homep, CEKPETHbIN koA, N3BECTHbLIN TOMNbKO
Knuenty/Oepxatentio  JononHutenbHon  BaHkoBCkOM

KapTbl, McNonb3yeMbld Ans npoBedeHus TpaH3akuui B
BaHkoMaTe nnn SnNeKTpoHHOM TepMuHane, ABMNSALWUNCA
aHanorom  cobcTBeHHOpyYHoW  nognucu  KnueHta/
Hepxatena JononHutenbHon BaHKOBCKOM KapThl.
NMUH-koHBepT — 3anedaTaHHbIi KOHBEPT, B KOTOPOM
Haxogutca [MH-kog wn  TMMH2-koa, BblgaBaembin
BaHkoM nnyHo KnueHty/[Oepxatento [JononHUTENbHOM
BaHkoBCcKOV KkapTbl NMBGO WHOMY nuuy, MOAHOMOYMS
KOTOpOro Ha nonydvyeHve baHkoBckon kapTbl n [MNH-
KOHBEpPTa K HeW noaTBepXAeHbl [OOBEPEHHOCTbIO
Knuenta  (ana  nonydeHus  OCHOBHOW  w/unu
HononHutenbHon BaHkoscknx kapT u NNH-koHBEPTOB K
HUM), odopMneHHOM B COOTBETCTBUMN c
3aKkoHoaaTenbcTsom PO.



MNH-koHBEpPT K BaHkoBckom KapTe,
odopmneHHon/nepesbinyLLeHHon nocne 17.05.2011 r.,
He cogepXuT wuHdopmauuo o [MNH2-koge. TMAH-
KoHBepT K WaoeHTudwmkauMOHHON KapTe CcoaepXut
uHpopmaumo o [VH2-koge u BbligaeTca bBaHkowm
KnueHty, nmbo nHoMy nvuy, NOSIHOMOYUS KOTOPOro Ha
nonyyeHne WpaeHtndpukaumoHHon kaptel n  [MNH-
KOHBEpTa K HeW, MOATBEPXKOEHbl [OBEPEHHOCTBIO
KnneHra, 0dopMISIEHHOM B  COOTBETCTBMM C
3akoHogatenbcTBoMm PO.

MUH2-kog — nepcoHanbHbIM  NAEHTUMOUKALUNOHHDBIN
HOMep, LecTHaguaTM3Ha4HbIn  OyKBEHHO-LM(POBON
CEKPETHbLIN koA BaHkoBckon
KapTbl/aeHTMUKaLMOHHON KapTbl, NU3BECTHbIN TOMBKO
Knuenty/Oepxatento [JononHutensHon BbaHkoBcKown
kapTtbl, [MWH2-kog wucnonb3yeTca Ana pQoctyna B
Cucrtemy «MHTepHeT-baHk». MH2-kon He
npuceavBaeTcs BaHkoBckMM KapTam,
odopmnsieMbiM/nepeBbinyckaembimM nocne 17.05.2011
r.

MpaBuna — Hactoawwme [lpaBuna Bbigaun wu
NCMNonb30BaHns GaHKOBCKMX  KapT  pacyeTHbIX,
pacyeTHbIX C NUMUTOM oBepapadTa B paMkax [lakeTa

GaHKOBCKMX YCHyr.
MNpeanpusatue ToproBnu (ycnyr) — opuanyeckoe
nMuo  (MaraswH, rocTuHuUa, pecTopaH, Teatp,

TPaHCMOPTHOE WNWU Apyroe npeanpusiTue TOProsnn u
ycnyr), npyHumatoLee K onnarte baHkoBckue kapTbl 3a

npegocTtaesnsiemble ToBapbl (ycnyru). B kadvecTtBe
Mpeanpuatva ToproBnu (Ycryr) MOXeT BbICTynaTtb
dm3nyeckoe nvuo - WHAMBMAYaNbHbLIN
npeanpvHumarens.

MponoHrauua [oroBopa — npoaneHve cpoka

pencteua [loroBopa kpeamtoBaHusa no KapTe Ha Cpok,
yKkasaHHbli B pasgene «[MponoHraumsi [dorosopa»
[orosopa kpeautoBaHus no Kapte.

Mpocpo4yeHHaa 3af0JMKEHHOCTb — HernorawleHHas B
YCTaAHOBMEHHbIN  HacToswumm  [NpaBunamu  CpPoOK
3agomxkeHHocTb KnunenTta no Kpeagutam (OBepapadty)
n/vnu HauucneHHoim B cooTtBeTcTBuM € n. 3.11/3.21
HacToAwmx NpaBun npoueHTam.

MyHkT Bbigaun HanuuHbix (MBH) - mecto (kacca
dunnana/Oduca, onepaumoHHasa kacca BHE KacCOBOroO
y3na) coBepLUeHus onepauui no npuemy n/unu sblgaye
HaInMYHbIX OEHEXHbIX CPeaCcTB Ha cyeTa UM COo CHETOB
knueHToB BaHka ¢ ucnonb3oBaHMEM GaHKOBCKUX KapT,
a TaKkKe COBEepLUeHMs1 onepaumi BblOayM HanU4yHbIX
OEHEeXHbIX CpeacTB C MCMOSfb30BaHMEM OaHKOBCKMX
KapT CTOPOHHUX SMUTEHTOB.

PaGouMn peHb — kKaneHOapHbll [OeHb, Kpome
BbIXOAHbLIX  OHERN, KOTopbIMKU sIBNsOTCA cyb6boTa wu
BOCKpECEHbE, a TaKkKe YCTaHOBJIEHHbIX OENCTBYIOLLMM
3aKoHoOaTenbCTBOM Poccuinckon denepaumm
NnpasgHUYHbIX Hepaboumx AHEerW M BbIXOOHbIX OHEeWN,
NepeHeceHHbIX B COOTBETCTBMM C [OEWNCTBYIOLLUM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.
PacxogHbIn NUMUT — CyMMa [EHEXHbIX CPeAcCTB,
poctynHag KnueHTy p[Ons  coBeplleHust  pacXoHbIX
onepauun no CuyeTy C wucnonb3oBaHnem baHkoBCKoOWM

KapTbl 3a c4yeT cpenctB KnveHta wunm  Jlumunta
oBepapadpta C Yy4yeTOM YCTaHOBIEHHbIX JlumuToB
onepauumn no Kapre. Mpun
HeyCTaHOBMNEHHOM/aHHYTMPOBaHHOM Jlumute

oBepapadpta nog PacxodHbiM NUMWUTOM MOHUMaeTCcs
CyMMa [eHexHbIX CpeacTB, AocTynHas Knventy ans

coBeplUeHUss pacxodHblx onepauuih no CuyeTy c
ucnonb3osaHnem  bBaHkoBckoi  kapTbl, 3a  c4yeT
cobCTBEHHbIX [AeHexHbIXx cpeacTB KnveHTa, a Takke
CyMMm 3auncneHHblx  Ha  CyeT  KpeOwuToB,

npegocTtaBneHHblx  baHkom B cooTBeTCTBMM €
KpeanTHbIMU Aorosopamu. Mpw 3TOM, He
OCYLLEeCTBMAETCA noraweHne 3afdormkeHHocTn KnueHTa
nepeg baHkom (B TOM 4ucne 3afo0SPKEHHOCTU MO
OOroBOpY KpeauTOBaHUSA, UM AOroBopy KpeauToBaHWS
no KapTe / KpeAUTHONM KapTe, a Takke 3aJ0IPKEHHOCTU Mo
komuceusim BbaHka), 3a cuyeT 3aunmcneHHbix baHkom Ha
Cuer cymm Kpeauta(oB) (3a WCKIOYEHMEM CIyYaeB,
YCTaHOBMEHHbIX  cornawexHvem wmexagy baHkom u
KnveHTom).

PacuyeTtHbln nepuopn — nepuod, KpaTHbIN  OAHOMY
Mecsily, UCYMCNsieMbIi CO  AHA Hadvana PacyeTHoro
nepuoga no pAdeHb OKOH4YaHus PacuyeTHoro nepuoga
BKINIOYMTENbHO,  KOTOpble  ykasaHbl B [lorosBope
kpegutoBaHua no Kapte. B cnyyae ecnu B mecsue, B
KOTOpPOM HauMHaeTca/ucTekaet COOTBETCTBYOLLUI
PacuyeTHbIn nepuon, OTCYTCTBYET YMCHO, YKa3aHHOE B
HoroBope kpeaguTtoBaHus no Kapte Kkak p[AeHb
Hayana/okoH4yaHua PacyeTHoro nepuoga, TO [OHEM
Hayana/okoH4YaHus ykasaHHoro PacyeTHoro nepuoga
OyneT ABNATbCA COOTBETCTBEHHO MEPBLIN KaneHAapHbIN
OeHb crnefywllero mecsaua/nocnegHnin  kaneHgapHbIn
OeHb [aHHoro Mecsua. [lepBbiM OHEM NepBOro
PacueTHoro nepuoga ABnsaeTcs AeHb aatbl
ycTtaHoBneHus Jiumuta oBepgpadta k CyeTy, ykazaHHbIN
B [loroBope kpeguntoBaHus no Kapre.

Mpu HeycTaHoBneHHOM JlumuTe oBepapadTa PacyeTHbin

nepuoa ycTaHaBnvBaeTcs KpaTHbIM oOHOMY
KaneHgapHoMy Mecsly, WCYMCNeMOMy OT  OaTthl
npegoctaeneHus lMaketa. B cnyyae ecnu B Mecsiue, B
KOTOPOM  HauMHaeTcs/McTekaeT  COOTBETCTBYHLLUN
PacueTHbI nepvoa, OTCYTCTBYET yucro,
CcoOTBETCTBYlOLlEe aate npepocTasBneHus [lakeTta, To
AHEM  Hayana/okoH4YyaHust  ykasaHHoro PacuyeTHoro

nepuoga 6yger sBNATbCA COOTBETCTBEHHO NEPBbIV
KaneHdapHell AeHb crnegylwero mecsiLa/nocneaHuin
KaneHaapHbIA eHb AaHHOro MecsLa.

Cant BaHka - nHdopmaumnoHHbid noptan baHka B ceTn
VHTepHeT, pacnosioXXeHHbIn Mo 3NeKTPOHHOMY agpecy
http://www.rosbank.ru/. Cant Banka cogepxut
nHopmaumio 0 BaHKOBCKMX NpodykTax u ycnyrax baHka,
CtanpapTHbIX Tapudax, B T.4. lNakeTtax, u lNpaBunax, a
Takke UHyto Heobxoaumyto KnueHTy nHcdopmaumtio.
Cuctema «MHTepHeT-BaHK» — KOMMNMEKC NporpamMmHo-
TEXHUYECKNX cpeacTs " OopraHn3aLMOHHbIX
MEeponpuUAaTUN, NpeaHasHayYeHHbIX NS npegocTaBneHus
KrnneHTy GaHKOBCKMX YCRyr C WCNONb30BaHWEM CETU
WHTepHerT.

Cuctema «MobunbHbin KnueHT-BaHk» — KOMMNnekc
NPOrpaMMHO-TEXHUYECKUX CPEACTB U OpPraHmM3auMOHHbIX
MEpPONPUSTUN, NpefHa3HAYeHHbIX ANs NPeAoCTaBreHus
KnneHTy GaHKOBCKMX YyCnyr nocpeactsom obmeHa c
BaHkom SMS-coobLeHnamm.

Cuctema «TenecdoHHbIn BaHk» —  kKOMMMekc
NporpaMMHO-TEXHUYECKUX CPEACTB U OpraHm3auMOHHbIX
MEeponpuUSaTUN, NpefHasHaYeHHbIX AN npefocTaBneHust
KrimeHTy BO3MOXHOCTU COBeplUaTh onepaunu, nepeyeHb
KoTopblX npuBegeH B [lakete w©n  pykoBoACTBE
nonb3oBatens Cwuctembl «TenedoHHbIn BaHk», no
TenegoHy.

Cornacue BaHka — nonHoe n 6e30roBopo4HOE cornacue
BbaHka Ha 3akntoyeHue ¢ KnneHtom [oroBopa o Bblgade
MW wucnonb3osaHun baHKOBCKOW KapTbl Ha YCNoBUSAX,
ykasaHHblx  KnveHtom B 3assneHun  KnuedTa.
Cornacuem baHka Ha 3akntoyeHue ykaszaHHOro gorosopa
ABNAOTCA nognucaHune 3asBneHus KnuveHTa
YNONHOMOYEHHbLIM COTPYAHUKOM BaHka.

Cpok npepoctaBneHus KpegutoB — CpoOK, B TeyeHue
kotoporo baHk ocyuectenser KpegutosaHue Cueta


http://www.rosbank.ru/

KnveHTa npu ycrtaHoBneHHom JlumuTte oBepapadTa (B
cry4yae HepocTaToOYHOCTU WM OTCYTCTBMM Ha HEM
OeHexHblx cpeacTtB). Cpok npepoctaeneHust KpegutoB
(OBepapadT) npeacraBnseT cobow nepuos BpeMeHu C
MOMeHTa ycTaHoBneHuss baHkom KnuveHnty Jlumuta
oBepapadpta M g0 AHa HactynneHuss Cpoka noriHoro
Bo3BpaTta KpegutoB wunu, B cnydvae [lponoHraumm
[oroBopa, Ao OHSA HacTynneHus HoBoro Cpoka MosiHoro
Bo3BpaTta Kpeautos.

Cpok nonHoro Bo3Bpata KpegutoB — cpok, He
nosgHee kotoporo KnueHT o06s3aH BepHyTb Kpeaut
(OBepapadT) M ynnatnte BCE NPOLLEHTbI, HAYNCIIEHHbIE
B COOTBETCTBUM C HacToswmmu [MpaBunamu. Cpok
nonHoro Bo3epata KpegutoB ykasaH B pasgene «Cpok
nonHoro Bo3BpaTta KpepgurtoB» [loroBopa KpeauToBaHWs

no Kapte. B cnyyae [lponoHraumm [oroBopa
ycTaHaBnvMBaeTcsa HoBbli Cpok MoOMHOro Bo3Bparta
KpeauTtoB, KOTOpbLIN —onpegensetcs B nopsiake,

ycTaHoBneHHoM B pasfgene «[lponoHraumsa [orosopa»
Horosopa kpegutoBaHus no Kapte. WHdopmauusa o
HoBom Cpoke nonHoro so3spata KpeanTtos ykasbiBaeTcs
B CrpaBKe Mo KpeauTy, KOTopyto KnNneHT MoxXeT nonydnts
B OGankomatax bBaHka Ha crnegywlowmi  nocne
HacTynnenuss Cpoka nonHoro Bo3Bpata KpeauTtoB AeHb.
B cny4ae HanpaBnenusa KnveHTom B BaHk 3adBneHus o
MOMMHOM [JOCPOYHOM noraweHum o6s3aTenscTB Mo
Horoeopy kpegutoBaHusa no Kapte ¢ gatbl nonyyvyeHus
BaHkom ykasaHHOro 3aseneHuss Cpok nonHoro Bo3spara
KpeouTtoB cuuTaeTcd M3MEHEHHbIM Ha YKasaHHyl0 B
3asgBneHuM gaty, B KoTopyl KnveHT HamepeH
OCYLLECTBUTb nonHoe [0CpoYHoe norawieHue
3agormkeHHocTu no [JoroBopy kpeautosaHus no Kapre.
CraHpaptHble Tapudbl — CraHgapTHble Tapudbl
dunmana baHka Ansa KNMMEHTOB - PUINYECKMX NNLL.

Cuet — OaHKoBCKUIA cyeT (Tekywmin c4deT) KnueHTa,
OTKPbITLIN BaHkoMm KnueHTy B pamMkax MpuMeHsieMoro
Maketa B Banite Cuerta Ha ocHoBaHuu [lorosopa
GaHKOBCKOro cyeTa ONA OCYLUECTBIEHWUS onepauni B
dopmax, npegycMoTpeHHbIX [oroBopoM GaHKOBCKOro
cyeTta, [JoroBopoM O Bbldaye U MCMOMb30BaHUK
BaHkoBckow kapTbl. CHET HE MOXET ObITb MCMONBb30BaH
KrnveHTOM Ans npoBedeHWs onepauuni, CBA3aAHHbIX C
ocyLecTBneHnem npeanpyHMMaTenbCKOW
aesaTtenbHocTn. B cnyvae ecnu k CuyeTty ycTtaHOBMeH
Jlnmut oBepgpadTa OH He MOXET ObITb NCMOMNB30BaH B
KayecTBe cyeTa MpefoCTaBneHUs KpeguTa unu cyeta
noraweHnss no KpeguTHomy Jorosopy (B TOM 4ucne
JOroBopy KpeauToBaHWs MO KPeAUTHOW  KapTe),
3akniodeHHoMy mexay KnuneHtom n baHkom.

Cyeta — COBOKYMHOCTb CYETOB, OTKPbITbIX B pamkax

MNakeTa. KonunyectBo OTKpbIBaEMBbIX CuyeTtoB
onpegensietcs MNMakeTom.

Tekywme pacxogHble onepauum — pacxogHble
ornepaumm Mo onnate COBEepLUEHHbIX TpaH3akuuin,
KOMUCCUIA  CTOPOHHMX GaHkoB, pacxogoB baHka,
NpPeAyCMOTPEHHBIX HacTosawmMu lNpaBunamm, a Takke
WHbIX pa3speLUeHHbIX 3aKoHoOaTeNbCTBOM Po

pacxoAHbIX Ornepauui, COBEpLUaeMbIX MO MOPYYEHUIO
KnuneHTa.

TpaH3akuua — onepauus, coseplieHHas KnveHtom no
Cuety c wucnonb3oBaHMeM baHkoBckoW KapTbl, MO
npuobpeTeHNo  TOBapOB W yCMyr,  MOMyYeHUIO
HanWYHbIX OEHEXHbIX CpeacTB, NononHeHuio Cueta, a
TakKke WHble ornepaunnm C uncnonb3oBaHueMm KapThl,
KOTOpble NpeaycMOTpPeHbl NpUMeHaeMbIM [akeToM.

YBepomneHume — uHOPMaALUOHHOE COOO6LUEeHMe,
HanpaBnsemoe baHkom  KnveHTy B nopsake,
npegycMOTPEHHOM  3aKOHOAATENbCTBOM PO u

HacToswmMm [oroBopom, Ans uenen noaTBep)XaeHus

npuema w/unu ucnonHeHus pacnopshkeHnn KnveHnTa
baHky Ha nepeBon [OeHEeXHbIX cpeAcTB (B T.M. C
ncnonb3oBaHuemM baHkOBCKONM KapTbl).
YNONHOMOY€eHHbIN COTPYAHUK BaHka — coTpyaHuK
baHka, NMEIOLLNI Hagnexawmm obpaszom
OPOPMIEHHYKD  OOBEPEHHOCTb  Ha  3aknilovyeHue
[oroBopa 0 Bblgade ¥ UCNONb30BaHMM bBaHKoOBCKON
kapTbl/[JoroBopa kpegutoBaHus no Kapre.

®dunuan BbaHka - dwunuan OAO AKB «POCBAHKY»,
HaMMeHOBaHNe KOTOPOro ykasaHo B 3asiBfIEHUM.

Yek (cueT, cnun, KBUTaAHUUSA) — [OKYMEHT,
ABNSAOWMIACSA  OCHOBaHMEM ANl OCYLLECTBIEHMS
pacyeToB MO onepauMsm C  UCMOSfb30BaHUEM

BaHkoBCKMX KapT W/Mnn crnyxawun noaTBepXAeHnem
MX COBEpPLUEHUsl, COCTaBMEHHbIA C MNPUMEHEHUEM
BaHKOBCKMX KapT WAM UX PEKBUBUTOB Ha BymakHOM
HocuTene n/vnn B 3NEKTPOHHOMN dopwme,
cobCTBEHHOPYYHO noanncaHHbIN
Knventom/OepxaTtenem [JononHuTtenbHon BaHkoBCKOW
KapTbl UM @aHaNorom ero CO6CTBEHHOPYYHOW NoAMNMNCH.
OneKkTpoHHbIM  TepmuHan (POS-tepmunHan) -
3NEKTPOHHOE MNPOrpaMMHO—TEXHUYECKOE YCTPOWCTBO,
npeaHasHadeHHoe [Ofis OCyLecTBIeHus ABTopusauunm
1 9NeKTPoHHOro cbopa uHopmaumm o TpaH3akumsX.

3-D Secure — ycnyra (B nnatexHon cucteme VISA

Int. HocuT HaseaHue Verified by VISA (VbV), B
nnatexHon cucteme  MasterCard  Worldwide -
MasterCard Secure Code), obecnevnBatoLlas
OOMNOMHUTENbHbIV YPOBEHb Ge3onacHocTn npwu
nposegeHnn nnarexemn B cetn WHTepHeT.
Wcnonb3oBaHne ycnyrm 3-D  Secure nossonseTr
ayTeHTMUUMpoBaTh Knuenta/OdepxaTtens
JononHuTenbHoOM BaHkoBckomn KapTbl,

OCYLLECTBMSAOLWEro onepaumio 1 MakCMMarnbHO CHU3UTb
puck molweHHnyectBa no Kapte. KnueHt/Oepxatenb
[ononHutensHon bBaHkOBCKOM KapTbl NoATBepXaaeT
Kaxgyto onepauuio no csoent Kapte B cetn UHTepHeT
OpgHopasoBbiM nNaponeMm, kotopbit KnueHt/[Oepxatenb
JononHuTtenbHOW BaHKOBCKOW KapTbl nonyyaet B BuAe
SMS-co06LLeHNst Ha CBOW MOBUIbHLIN TENEOH.

1.4. [nsa uenen HacToswwmx MNMpasun:

e [faTon npegoctaBneHna  KnveHTy  Kaxpgoro
Kpeauta  (OBepgpadta) aBnsetca  gata
nepeuncrieHns cymmbl Kpegnta (Osepgpadta)
Ha Cuer;

e parton noraueHusi Knnentom Kpeautos
(OBepaopadta) 4BnseTca gata  CchnvcaHus

OeHexXHbIX cpeactB co CueTa B noraweHue
Kpeoutos (OBepapadTa);

e paton ynnatel KrMeHTOM npoueHToB  3a
none3oBanve Kpegutammn (Oepgpacdtamm)/
Komwuccun baHka/HeycTorku, npegyCMOTPEHHbIX
HacToawmmu  [lpasunamn, saBnNgeTca  gaTa

crnncaHns geHexHbIx cpedcTs co CyeTta B ynnaty
NMpoLEHTOB  3a npedocTaBneHHble Kpeautbl
(OBepapadTbl) /Komuccun baHka/HeycToOMKN.

2. Ycnosus Bbigaun KapTbl
2.1. baHkoBckas kapTa Bblgaetcd baHkom Ha
OCHOBaHWWM 3akmnoyeHHoro [loroBopa O Bblgadye U

ncnonb3oBaHUN BaHKOBCKOW KapTbl MPU HaNM4nm:

e OTKpbITOro Cyeta, onepauum no KOTopomy OyayT
OCYLLEeCTBMAATLCS, B TOM yucne, c
ncnonb3oBaHWeM  BblgaBaemon  baHkoBckon
KapTbl;

e onnatbl KnMeHToM ykasaHHbIX B NPUMEHAEMOM
MakeTe KOMWCCUHN, CBS13aHHbIX c



odopmneHnem/nepeodopmMneHnem/cpoyHbIM

ocopmMmIieHNEM BaHkoBckom KapTbl [
obcnyxumBaHnem BaHkoBckom
kapTbl/JdononHnuTensHon BaHKOBCKOM KapThl.

2.2. KnneHT oTBEeYaeT 3a [OOCTOBEPHOCTb
MHopMauun, yKasaHHom B 3aaBneHuun
KnuenTa/[loroBope KpegutoBaHuss no Kapte, u
0b6sA3yeTcH HesameaMTernbHo NMUCbMEHHO
uHdopmmpoBate baHk B crniyyae ee un3MeHeHud. baHk
Bnpase npoBepsATb NPaBUbHOCTb 3anofHeHuns

3asBnenunsa KnueHta/[joroBopa KpeauToBaHus no Kapte
N OOCTOBEPHOCTb CoAepxallencs B HeM MHdopmauun, a
Takke uHdopMauMlo O (UHAHCOBOM MOSIOXKEHUN U
KpeauTHyto nctopuo KnueHra.

KnneHT HeceT pucK HeraTMBHbIX MOCNEACTBUN, B
TOM umcrne puck HenonyyeHusa ot baHka YBegomneHuin, B

cnyvyae npegocTaBrneHnst HeOCTOBEPHOM KOHTaKTHOW
nHcpopmaLmm nn6o HecBOEBPEMEHHOIo
NHOPMUPOBAHMS BaHka 06 N3MeHeHUN

BblLLEyKa3aHHOW UHopmauun. YBeooMneHne cuntaeTcs
HanpaBneHHoiM KnueHTy bBaHkom B cnyyae ero
HanpaBneHns no wumerowenca y baHka KOHTakTHOM
MHdopMaunn, paHee npegocTaBneHHon KnneHTom.

2.3. baHk BbligaetT HeumeHHylo BaHKOBCKyLO
KapTy B [eHb 3akntoveHus [loroBopa O Bbigade WU
ncnonb3oBaHnn BaHnkoBsckow KapThbl. NUmeHHas
baHkoBckas kapTa BbldaeTcs B TeuvyeHue cpoka,
ykazaHHoro B none «Cpok Bbigayn BaHKOBCKOM KapTbi»
3asBneHna KnveHTa, KOTOpbIA WCYMUCNAETCS CO [OHS
3akniodeHus [loroBopa O Bbldaye M UCNONb30BaHUU
BaHkoBCcKOW KapThl.

Mpy HanuuMM NUCbLMEHHOrO BOMEU3bABMEHUS
Knuenta B 3asaBnenun Knumenta baHk ocyuwiecterser
CpoyHOe OodopMNieHMEe UMEHHOW BaHKOBCKOW KapTbl B
TeyeHVe Ccpoka, ykaszaHHoro B nore «Cpok Bblgaun
BaHkoBcko kapTbl» 3aaBneHus KnueHTa, KOTOpbIN
ncumncnseTcsa co OHA 3akni4veHus [JoroBopa o Bbigade u
ncnonb3oBaHMM bBaHKOBCKOW KapTbl NpU  UCMNONHEHUU
BblLLEyKa3aHHbIX Yycnosui. 3a cpo4dHoe odopMreHne

BaHkoBckon kapTel ¢ OcHoBHoro cyeta KnwueHta
OOMOMHUTENBHO K KOMUCCUM 32  obcrnyxmBaHue
BbaHkoBckon kapTbl B3uMmaeTca Komuccuss baHka B

COOTBETCTBUM C NpUMeHsieMbIM [1akeToMm.

2.4. KnneHT MOXeT 3akasaTb [dononHuTernbHble
BbaHkoBCcKkMe KapTbl Ha YkasaHHblXx UM nud. Belgava
[ononHutensHo baHKOBCKOW KapTbl U COBepLUeHne
onepauun Cc ee WCMNOSfb30BaHMEM OCYLLECTBMSAIOTCA B
nopsiake, onpeaeneHHoM Hactoswwmmu lNMpasunamu ons
BaHkoBckux kapT. Mpu 3TOM cyeTamu, No KOTopbiM OyayT
coBepLuaTbcs onepauuu c NCMOSIb30BaHNEM
[ononHutenbHon BaHKOBCKOM KapTbl, OyayT SBMSTLCA
Cueta, ykasaHHble KnueHTom B 3asiBrneHumn KnueHTta Ha
HononHutenbHyto BaHkoBckyto kapTy. KnueHT 06sa3aH
onnaymBaTb BCe pacxofbl, nponsseneHHble [lepxatenem
JononHutenbHoW BaHKOBCKOW KapTbl, U CAMOCTOATENBHO
perynupoBatb CBOW B3aMMOOTHOLUIEHWS C HUM B
npouecce ncnonb3oBaHusa JononHutensHon BaHkoBCKON
KapThbl.

B 3asBneHun KnueHTa
BaHkoBckyto kapTy KnveHT Bnpase npenoctaBuTb
Oepxatento  [dononHutenbHon  baHKkoBCKOW  KapTbl
BO3MOXHOCTb COBepLllaTb TpaH3akuuum B npegenax
PacxogHoro numuta nmbo  orpaHMuMTb  €ero B
ucnonb3oBaHum  PacxogHoro  nuMuTa, yKasas B
3assneHun KnueHta Ha [ononHuTensHyto BaHKoBCKyto
KapTy NUMUT OOCTYMHbIX B TeYEeHWe KaneHaapHOro AHs
cpeacts no [ononHutensHon BbaHkoBckon kapTte. [pu
atom  KnveHT uMMeeT  BO3MOXHOCTb  COBeplUaTb
TpaH3akuuu B npegenax Bcero PacxogHoro numuta 6e3

Ha [JOnonHUTENbLHYHO

orpaHmnyeHus, a Oepxatenb JlononHuTensHon
BbaHkoBCKOW KapTbl — TOMbKO B npegenax nMMmuta
OOCTYyNHbIX cpeacts no [JononHutenbHon BbaHkoBCKoW
KapTe ¥ Mpu YyCrOBUW HanNuuuMs AOCTATOYMHOro pasmepa
Hencnosnb3oBaHHOro PacxogHoro nuMmuTa.

2.5. Bblgawa [dononHutenbHon  BaHkoBckoM
KapTbl TpeTbeMy 5uUy He BriedyeT nepexoda npaB u
obsizaHHocTen KnveHTa no [oroBopy O Bblgade u
ncnonb3oBaHUM BaHKOBCKOWM KapTbl K TPETbEMY IULLY.
OtBeTcTBEHHOCTbL nNepen baHkom 3a Bce TpaH3akuumu,
COBEpLLEHHbIE YKa3aHHbIM NMLOM, HeceT KnmneHrT.

2.6. baHk BnpaBe oTkasaTb KnneHTy B Bbinycke /
nepesbinycke baHkoBckon kapTel 6e3 06bACHEHWSs
NPUYKH.

Wcnonb3oBaHue KapTbl MOXeT ObITb
NPUOCTaHOBIIEHO WMNKU MnpekpalwieHo baHkom B criyydasx
HapyweHus  KnueHToM  nopsgka — MCMNONb30BaHWUS

BaHkoBCcKOW KapThbl, yKaszaHHbIX B M. 5.1. HacToawwmx
Mpasun.

3. Ucnonb3oBaHne BaHKOBCKOW KapTbl
O6wue ycnosus

3.1. baHKkoBCckas KapTa, BbldaHHass Ha WUMS
Knuenta/Oepxatens  [OononHuteneHon  bBaHkoBCkon
KapTbl, SIBNSETCA nepcoHanbHOW baHkoBCKOM KapTon
Knuenta/Oepxatena  [JononHutensHon  BaHkoBckon
KapTbl U HE MOANEXUT Nepefade TPETbUM NULAM.

3.2. [lpu nonyyeHun  bBaHkoBCKOW  KapTbl
Knuent/Oepxatens JononHutensHon baHkoBCKOM KapTbl
OOIMKEH He3ameanuTenbHO pacnucatbca Ha 0BOpPOTHOM
cTopoHe bBaHkoBckoW KapTbl B Mone Ans noanucu.
baHkoBckaa kapTta u [MMH-koHBEpPT K Hen BblgakoTCs
JNINYHO KnuenTty/Oepxatento [ononHuTtensHon
BaHkoBcKoW KapTbl NMOO WMHOMY nULy, MOSTHOMOYUSI
KoToporo Ha nonyyeHue baHkoBckon kapTbl u [MAH-
KOHBEpPTA K HeW noATBEPXKAEHbI [AOBEPEHHOCTHIO
KnuveHTa (ans nonyyeHunst OcHoBHON n/vnn
HononHutenbHon BaHkoBckux kapT u MNMNH-koHBEpPTOB K
HUM), odopMIIEHHON B COOTBETCTBUN c
3akoHodaTtenbcTBom P®.

3.3. [lpu cosepweHun TpaH3akumMmM B BarnoTe,
OTNUYHOM oT BantoTbl Cuera, KOHBEpCUS
ocyuwlectensetca no Kypcy baHka, ycTaHOBRNEeHHOMY Ha
OeHb npoBefeHus onepaumm no  Cuety. [eHb
nposefeHusa onepaumu no CuyeTy MOXeT OoTnm4aTbCcs OT
dakTuyeckon patbl TpaH3akumu. [Hem npoBeaeHus
onepauun no CyeTty aBNAeTCA AeHb NOCTyNneHus B baHk
OOKYMEHTa, B T.4. 9NIEKTPOHHOrO, COAEepXallero
MHpOpMaLMIO O  TEeKyLWMX pacxOAHblX  onepaumsax
Knventa / [epxatena [JononHutenoHon bBaHkoBckoM

KapThl.

3.4. baHkoBcKkas KapTa npegocraenser
BO3MOXHOCTb 3a CHET AEHEXHbIX CPeACTB, HaxXoOsALWNXCA
Ha CuyeTe, onnaumBaTb TOBapbl W ycnyru B

MpeonpuaTnax ToproeBnu (ycryr), nony4atb HanuuyHble
OeHexHble cpeactBa B baHkomatax UK 4epes
OneKTPOHHbIE TEPMUHAIbI B NMYHKTaX BblAauy HaNU4YHbIX
noapasaeneHunin baHka, npoyux 6aHkoB B Poccum u 3a
pybexom (rge mmeeTtcss Haknemka ¢ norotunom «VISA
Electron» (ona kapt VISA Electron), «Maestro» (ans
kapT Maestro), «VISA» (gna Kapt VISA Classic, VISA

Platinum, VISA Gold), «MasterCard» (ana Kapt
MasterCard  Standard, MasterCard  Platinum,
MasterCard Gold)), a Takke coBepLuaTb UHblEe onepaLum

C ucnonb3oBaHveMm KapTbl, KOTOpble MNpeayCMOTPEHbI
npuMmeHsieMbiM [akeTom.

3.5. KnueHt MOXeT OCYLLECTBNATb c
ucnonb3oBaHuem baHKoBCKOM KapTbl TpaH3akuum B
COOTBETCTBMM C  3akoHogaTenbctBom P®. [lpu



coBeplleHmn TpaHsakumin B [Npegnpuatuax TOprosnu
(ycnyr) B nyHKTax BblgayuM HanWuHbIX NoAapasgeneHui
BbaHka/ npounx 6aHkoB, B H6aHkomaTtax baHka / npoumx
0aHkoB Knunent/Oepxatenb [lononHuTensHon
BaHkoBCKOW KapTbl JOMMKEH NOCTaBUTb CBOK NOAMMUCH Ha
Ueke wnnu noatBepauTb CBOE yyacTve B TpaH3akumm
Habopom MANH-koaa, nposepus npaBUIIbHOCTb
yKasaHHbIX B 9TUX [OKYMeHTax Homepa baHkosckown
KapTbl, CyMMbl, BanioTbl U gaTbl TpaHsakuun. Moanuck
KnuenTta Ha Yeke n/unn Beoa MNMMH-koga o3Ha4atoT, 4To
KrnveHT npmnsHaeT NnpaBubHOCTb YKa3aHHOW B JOKYMEHTE
WHpopMaumm U TeMm cambiM faeT ykasaHue BbaHky Ha
nepeuncrneHne co Cyeta cymmbl TpaH3akuuu, a Takke
Komuccun bBaHka w1 OONONHUTENBHOM  KOMWUCCUM
CTOPOHHEro 6aHkKa (Npw Hanu4mm).

Mpn coBepweHun nnatexa B [lpeanpuaTnax
TOproBnu (yCnyr) unu nonydeHun HanuyHbIX OEHEXHbIX
CPEeACTB B MyHKTaX BblAayu HanU4HbIX NoapasgeneHui
BaHka, npounx GaHwkoB coTpyaHuk [lpeanpusitus
ToproBnu (ycnyr) n 6aHka MoxeT, a coTpyAHuK BaHka
06s3aH nonpocuTb Knuenta/Oepxatens
HononHutensHo  BaHKOBCKOW  KapTbl  NpeabsiBUTb
OOKYMEHT, yA0CTOBEPSOLWUIA JINYHOCTDb.

Mpwn coBepLUEeHUN KnueHntom/Oepxartenem
HononHutensHon KapTbl TpaH3akumm B 6aHKOMaTax unm
MyHKTax Bbl4aun HanMyHbIX nogpasgeneHnin CTOpoHHEro
0aHKa BO3MOXHO B3UMaHWE AOMOMHUTENbHOW KOMUCCUM
B Nonb3y CTOPOHHero 6aHka 3a npoBedeHWe AaHHOW
TpaHsakuyuun. Onnata Takon KomMuccum He ocsoboxaaet
KnveHTa oT onnaTkl cooTBETCTBYIOWUX KoMmnceun baHka.

3.6. KnueHt/OepxaTenb [JononHutenbHon
BaHkoBckow kapTbl 06513aH coBepllaTb TpaH3akuun no
Cuety cTporo B npegenax PacxogHoro numuta, B TOM
yucrie ¢ y4eTOM YCTaHOBMEHHbIX JlIumMuToB onepauun no
KaprTe.

KrnveHT BnpaBe wu3MeHWTb pasmMepbl Jlumutos
onepauun no Kapte (B Tom uucne 6asoBbii pasmep
YKa3aHHbIX NMMMUTOB, NPeayCMOTPEHHbIN CTaH4apTHBIMMA
Tapudpamm B obbeme  npumeHsemoro  [laketa
OaHKOBCKMX  ycrnyr) B npegenax  MakCumarnbHO
Aonyctumeix pasmepos JlumuTtoB onepauui no Kapre.
M3meHeHne pasmepa JIMMUTOB ocCyllecTBnsieTca Ha
OCHOBaHWW, npegoctaeneHHoro B baHk 3asBneHusa Ha
yCTaHOBMeHMe numuTa onepauun no baHkoBckon kapTe
unu npu obpalleHnn no TenedgoHy B KOHTAKTHbIA LIEHTP
BaHka.

M3meHeHne pasmepa Jlumuta onepauum no
Kapte npu obpalwieHuM B KOHTakTHbIM ueHTp baHka
ocyulecTBnsieTcs cpokom o 14  (4eTblpHaguaThb)
KaneHgapHblX AHeW, nocne yero Jlumuit onepauui no
Kapte ycraHaBnvBaetca B  6asoBom  pa3smepe.
M3meHeHne pasmepa Jlumuta onepaumn no Kaprte Ha
OCHOBaHUW, npeaocTaBneHHoro 3asBneHus
OCYLLLECTBMSAETCA Ha CpOK, YyKasaHHbli KnveHToM B
3asBneHun Ha ycTtaHoBneHuve numuTta no baHkoBckown
kapte. [lo OKOHYaHuMM YyKazaHHOro cpoka Jlumut
onepauun no KapTe ycTaHaBnuBaetcss B 06a3oBOM
pa3svepe. VHdopmMaums O MakcMmanbHO [AOMYyCTUMbIX
pa3mepax JlumutoB onepaumn no Kapte pasmeliarorcs
BaHkom Ha uHdopmaunoHHbix cteHgax B Odumcax baHka
/nogpasgeneHuax baHka n Ha Cante baHka, a Takke
coobuaeTcsa B KOHTAKTHOM LieHTpe baHka.

B cnyuyae cosepwenns Knuentom/ Jepxarenem
JononHutensHon BaHkOBCKOW KapTbl TpaH3akuuin ceepx

PacxogHoro numuta baHk BrnpaBe MNpnoCTaHOBUTb
onepauunu, coBeplwlaemble Cc ncnonb3oBaHnem
BaHkoBckom KapThl, B MOMEHT BO3HUKHOBEHUA

3apgomxeHHocTM no Kpegutam (Osepgpadtam) cBepx
yCcTaHoBneHHoro Jlnmuta osepapadTa.

Bce pacxogbl baHka nmo mpuocTaHoBKe onepauun
no C4yeTty, coBepwaemblx C  UCMNOMb3OBaHNEM
BbaHkoBCKOW KapTbl, MO MpUYMHAM, YKa3aHHbIM B
HacTodweM nyHkTe Hactosawux [lpasun, nognexar
BO3MeLlLeHno 3a cdeT KnueHTa. baHk nepeuncnsaet co
CyeTta CcymMMy [aHHbIX pacxogoB B COOTBETCTBUM C
nopydeHnem KnueHta, cogepxawmmca B 3aaBneHnu.

Bo3obHoBneHne onepauumn no Cuery,
coBepllaemMblX C uUcnornb3oBaHneM baHkoBcKkoW kapThl,
npoussogutca baHkom npu noraweHnn TpeboBaHW
Banka k KrnveHTy, BO3HMKWMX B COOTBETCTBUM C
HacToswmmu MpaBunamu, He No3gHee AaThbl, yKa3aHHOW
B n. 3.12/3.22 HacTtosawwmx MNpasun, n npn 4OCTaTO4HOCTH
cpencts Ha CyeTe Ansa Bo3mMelleHus pacxogoB baHka no
npuocTtaHoBke onepaumni no CueTy, coBepLUaembIX C
ncnonb3oBaHuemM baHKOBCKOM KapThbl.

3.7. bBaHk o0b6AsyeTcAa Ha  YCTaHOBMEHHbIX

HacToawmmn [NpaBMnammn ycrnoBuSAX OCYLLECTBNATb CO
Cueta nnatexu aAnsg onnatbl TeKyWwmMx pacxogHbIX
onepauun.
B cnyyae HapyweHus bBbaHkom ycnosui [orosopa o
Bblgaye M ucnonb3oBaHun bBaHkoBckon kapTbl/[Jorosopa
KpeauToBaHna no Kapte bBaHK HeceT OTBETCTBEHHOCTb
nepeg KnveHTOM B COOTBETCTBMM C [OEWCTBYHOLLMM
3akoHogartenbcTBoM PO.

YcnoBusa n nopAanoK npenocraBreHns nggmoe

OBe adToB) no [loroBopy KpeaMToBaHUsA
no Kapre
3.8. Ha ocHoBaHun 3akntodeHHoro [orosopa

KpeamToBaHus no Kapte baHk 06sasyeTcs:

1) B TeyeHme opgHoro Paboyero paHA nocne
3akniodeHma [orosopa kpegutoBaHuss no Kapte
yctaHoBuTb  Knnenty Jlumut  Osepgpadta B
pa3mvepe, ykasaHHoOM B pasfgene «[llapameTpsl
Kpeaunta» [oroBopa kpeguTtoBaHus no Kapte, wu
obecneuntb KnueHTy BO3MOXHOCTb NPOBOAUTH
pacxogHble ornepaumMyM CBEpPX OcTaTka [OEHEXHbIX
cpeactB Ha OcHoBHOM Cuyete KnueHta, HOmep
KoToporo ykasaH B none «OCHOBHOM cyeT C
OBepapadTom» gaHHOro pasgena;

2) npegoctaBnate KnueHty Kpeautbl (OepgpaddT),

B Cry4yae OTCYTCTBMS WAM  HEAOCTaTOYHOCTU
OeHexHbIX cpeactB Ha OcHoBHOM Cuyete KnveHTa
ONd  Npov3BedeHWss  pacyeToB MO Tekywum

pacxo4HbIM onepauusim.
KnueHT, B cBOIO o4yepenb, 00A3yeTCs B MOSTHOM
obbeme BO3BpaTUTb MpefocTaBrieHHble  KpeguTbl
(OBepapadT) 1 ynnatuTb HauYUCNEeHHbIe B COOTBETCTBUM
¢ n. 3.11 nNpoLeHTbl, He No3QHee CpoKa, YKa3aHHOro B
none «Cpok nonHoro Bo3BpaTa kpeauTtoB» [loroBopa
KpeamToBaHusa no Kapre.
B cnyuae lNponoxrauunn JoroBopa, KnneHTt obs3yeTtca B
nonHom ob6bemMe  BO3BpaATUTb  NpPEenOCTaBIIEHHbIE
Kpeantbl (OBepgpadT) M ynnaTuTb HAYUCIIEHHblIE B
cooTtBeTCcTBMM C N. 3.11 NpouUeHTbl, He No3aHee HOBOro
Cpoka nonHoro Bo3BpaTa KpeautoB,  KOTOpbIV
onpegensieTca B nopsigke, YCTAaHOBNEHHOM B pasgene
«lMponoHrauus Lorosopa» [oroBopa kpeauToBaHWsi MO
Kaprte.
3.9. B cny4yae HegocTaToOuHOCTU UMM OTCYTCTBUA
Ha OcHoBHOM C4yeTe COBCTBEHHbLIX OEHEXHbIX CPEeAcTB
KnueHTta BaHk ocywectenset KpegutosaHme Cuyeta 6e3
KaKNX-TIMGO  OOMONHUTENBbHBbIX  MUCbMEHHbIX  3asiBOK
KnveHTa B geHb noctynneHus B baHk gokymeHTa (B TOM
ymncrie 9reKTPOHHOro), cogepxallero MHdopmaumio o
nognexawmx onnate Tekywux pacxogHblX onepaumsix
Knuenta/llepxatens  [ononHuteneHon  bBaHKoBCkon
KapTbl.



KnneHt nopyyaetr baHky cuutath Kaxabln
nonyyeHHbln bBaHKkOM OOKYyMEHT (B TOM  uucrne
ANEKTPOHHbIN), coaepxaliumm WHpopmaLmo o]

noanexawunx onnare TeKyLLI,I/IX pacxoaHbIX onepaunax

KnuneHta/lepxatena  [dononHutenbHon  BaHKoBCKOM
KapTbl, 0e3yCrnoBHbIM MOATBEPXOEHNEM MNOPYYEHUSs
KnueHta bBaHky B cnydyae HegocTaTOMHOCTM — MIK

oTcyTcTBMA Ha CueTe coGCTBEHHbIX cpeacTB KnmeHTa
ocywectsuTb  KpegutoBanme Cueta Ha  cymwmy,
AOCTaTOMHYI0O AN NpOu3BEAeHWs  pacyeToB Mo
yKasaHHbIM TeKyLumMM pacxogHbimM onepaumsam. MNpun aTom
B cnyyae nonyveHus baHkom nogobHOro AokymeHTa C
yKa3aHMeM B HEM CyMMbl nraTexa B BamnTe, OTAMYHOM
ot Banmotbl Cueta, KnueHT nopyyaet baHky cuuTaTb
NOMyYeHHbIN AOKYMEHT 6e3yCrnoBHbIM MOATBEPXKAEHNEM

Hanuumst nopyyveHnss KnveHta bBaHky ocyLecTBUTb
KpegutoBaHme Cuyeta Ha CymMmy, MpPeaCTaBnsoOLLYIO
cobon akBuMBaneHT B BanwTte Cuyeta Ccymwmsbl,
OOCTaTOYHOW  Ansi  MpOM3BEedeHWst  pacyeToB MO
yka3aHHbIM Tekylmum pacxogHbiM onepauusm. B uensx
onpegeneHus CYMMbl Kpeouta (OBepagpadTa)
akBmBaneHT B Bantote CyeTta paccuutbiBaetcsa no Kypcy
BaHka Ha OeHb npegocTaBneHns Kpeawnta
(OBepapadTa).

Mo dakTy npegocTaBneHns Kpeguta

(OBepgpadta) baHk yumTbiBaeT cymMMy 3a40IDKEHHOCTU
B Baniote Cueta. Npn cosepwerHnmn KnueHtom TekyLumx
pacxofHbIX onepauui B BanTe, OTNMYHOM OT BanioThbl
Cueta, koHBepcusa ocyuiectBngetca no Kypcy bawka,
YCTAHOBMEHHOMY Ha [eHb nNpoBedeHus onepauum no
CueTy, Npyn 9TOM JEHEXHble CPeAcTBa, MOMy4YeHHbIE B
pe3ynbTate YyKa3aHHOW KOHBEPCWOHHOMW ornepauuu,
nepeyncnarTca  Ans  OCYWEeCTBeHUs pacyeToB Mo
Tekywmm pacxogHblM onepauusim 6e3 3auncreHunss Ha
COOTBETCTBYIOLLMI cueT KnueHTa.

3.10. BaHk Brnpase, npu ycrnosum
nocnegytwouwero ysegomneHmsa KnueHta o6 aTom niobbim
OOCTYMHbIM criocobom, oOTka3aTb B NpeaocTaBneHum
Knuenty KpegntoB (Osepgpadta) v aHHynupoBaTb
Ilnmnt osepppadra:

3.10.1. npu Hannuum y bBaHka pocTaTouHbIX
OCHOBaHWiA nonaraTb, YTO NpefocTaBneHHble KnveHTy
Kpeautbl (OBepapadT) He OyayT BO3BpaLLEHbl B CPOK.
TakMMy 0CHOBaHUAMU NPU3HAKOTCA:

= HapyweHue KnueHToMm

CpOKa noraweHunAa

3aJ0/mKeHHOCTH Mo [JoroBopy KpeaMToBaHUs No
KaprTe;
= yTpaTa obecneyeHus BO3BpaTa

3a0MmMKeHHOoCTM no [loroBopy KpeanToBaHUs no
Kapte (B cnyyae Hannuusa obecneveHus);

3.10.2. B cnyyae NocCTyrnneHus B BaHk
NMOCTaHOBMEHUss Ccnyxbbl cyaebHbIX NPUCTaBOB/MHbLIX
OOKYMEHTOB 00  apecTe  [OEeHeXHbIX  CpeAacTs,
Haxogsawmxcsa Ha cyeTax KnuenTa;

3.10.3. B cny4yasax HapyweHua KnueHTom nopsiaka
ucnonb3oBaHUA bBaHKOBCKOW KapTbl, yKazaHHOro B I.
5.1. HacToswmx MNpaBun

3.10.4. Jlumut oBepapadTa Takke aHHynNupyeTcs:

- C MOMeHTa pacTopxeHus [loroBopa O Bbigade u
ncnonb3oBaHun baHkoBckon kapTbl / [JoroBopa JIMYHOrO
GaHKOBCKOrO cyeTa,

- ¢ paTbl HactynneHnst Ocobbix 06CTOATENBCTB.

Tnmut osepapadTa MOXeT ObITb
YMeHbLUEH/aHHYNMPOBaH MpuU  YCMOBUW  3aKMNioYeHUs
OOMNOJSTHUTENBHOIO cornaweHus K Horosopy

KpeanToBaHUA No KapTe.

Kpeoutbl (OBepapadT), nonyyeHHble 4O MOMEHTa
aHHynupoBaHusa  Jlumuta  oBepgpadpta, noanexat

noratleHuto B COOTBETCTBMU c nopsigKom,
npeaycMOTpeHHbIM  Hactoswumu  [paBunamm  ans
Kpeoutos (OBepapadT), NoJSTy4EeHHbIX npu

ycTaHoBneHHoM Jlnmute oBepapadTa, 3a UCKIHYEHNEM
cny4asi, ykasaHHoro B n.3.26 Hactosawwmx Mpasun.

3.11. 3a nonb3oBaHue Kpeantamn (OBepapadrT),
nonyyYeHHbIMK B npegenax Jiumuta oBepapadta, KnmeHt
ynnaymBaeT baHky npoueHTbl 3a ncnonb3oBaHue Jinmnra
oBepapadTa, pasmep KOTOpbIX yka3biBaeTcs B [loroBope
KpeauToBaHus no Kapte B none «lpoueHTHas ctaBka no
Kpeantam».

Mpwn HacTynneHnn Ocobbix 06CTOATENBCTB pa3mep
NPOLEHTHON CTaBkM 3a nonb3oBaHue Kpegutamu
(OBepapadT), nonyyeHHbiMM B npegenax Jlumuta
oBepapadpta, yCTaHaBNMBaeTCs paBHbIM  pasMepy
NPOUEHTHOW CcTaBKku, onpegeneHHon B  [oroBope
kpeautoBaHua no Kapte B none «[lpoueHTHasa cTaBka no
KpeanTtam B cny4vae HacTynneHus Ocobbix
06CTOATENBCTBY, €CNU UHOEe He OydeT AOMNOMHUTENBHO
cornacoBaHo CTopoHamu.

B cnyuyae HactynneHuss Ocobbix obcToaTenscTB baHk
005s13aH  MUCbMEHHO  YBEOOMWUTb Knuenta 006
WN3MEHEHUN NPOLIEHTHOW CTaBKW 3aKa3HbIM MUCbMOM C
yBeJOMNIEHMEM O Bpy4YeHWM He MeHee 4em 3a 30
(Tpnauatb) KaneHgapHbIX OHEN OO BBEAEHUS HOBOW
npoueHTHon cTaBkn. OQHOBPEMEHHO C YBEAOMIIEHMEM
00 M3MeHeHuUn NpoueHTHOM cTaBkM baHk B kavecTBe
cnpaBoYHON UHopmaunn HanpasnsaeT KnneHTy HOBbIN
WHMOPMAUMOHHBIA  rpaduK MoraweHu, B KOTOPOM
yKkasblBaeTcs B TOM 4uMCre WHgopMauus O MOfHOoN
CTOMMOCTH Kpeawuta, npegocTaBnsemas B
cootBeTcTBMM co cT.30 PepepanbHoro 3akoHa «O
OaHkax 1 6aHKOBCKOW AeATEeNbHOCTUY.

Ona kateropun «CoTpygHuk baHka» agoBegeHue Ao
KnueHTa nHdopMaLmm 0 HacTynneHuun
BblLLEYKa3aHHbIX obcToaTensCcTB MOXeT ObITb
OCYLLECTBMEHO MOA4 pPOCMUCL C MNpeaocTaBreHnem
HOBOrO WHM(OPMALUMOHHOro rpaduka norawieHun, B
KOTOPOM YKa3blBaeTCs, B TOM 4ucne, MHgopmaumss o
nonHon crtommoctn KpeauTta, npegocTaBnsemas B
cootBetctBUM cO CcT.30 depepanbHoro 3akoHa «O
©aHkax 1 6aHKOBCKOW AeATEeNbHOCTUY.

MpoueHTbl 3a ucnonb3oBaHne Jlnmuta oBepapadTa
paccuuTbiBaloTCsl BaHKOM Ha OCTaTOK 3a40MKEHHOCTU
no Kpegutam (OBepgpadT), NpedoCTaBfeHHbIM B
npegenax Jlnmuta oBepapadTa (kak Ha
MPOCPOYEHHYIO, Tak W Ha HENpPOCPOYEHHY 4YacTb
3a00/MKEHHOCTN) Ha Hayano Kaxgoro onepawlyoHHOro
OHSA noka Kpeout (OBepapadT) ocraetcs
HenoraweHHbIM, UCcXoas W3 pasMepa MpPOUEHTHOW
CTaBkn, YykasaHHonW B [loroBope KpeauToBaHWUS O
Kapre, nepuoga hakTnyeckoro Nnosib30BaHus
Kpegutamu (OBepgpadT) 1 konnuectsa KaneHOapHbIX
OHen B rogy (365 nnun 366 cOOTBETCTBEHHO).

3a nonb3oBaHune OEHEXHBIMM cpencrTeamuy,
NOMyYeHHbIMW  CBEpX  YCTaHOBMIEHHOro  Jlumuta
oBepgpadTa, KnueHTt ynnaumeaeT baHky nNpoLeHThl 3a
npeBbileHne PacxogHoro nuMmuTa, pasMep KOTOpbIX
ykasaH B [loroBope kpegurtoBaHusi no Kapre.

MpoueHTbl 3a npeBblweHne Jlumuta osepapadTa
paccyuTbiBaloTC BaHkOM Ha OCTaTOK 3a40MMKEHHOCTU
no Kpegutam (OBepapadT), NpenocTaBneHHbIM MNpu
KpeantoBaHun CuyeTta cBepx yCTaHOBMEHHOro Jlnmuta
oBepapadpta (kak Ha NPOCPOYEHHYK, Tak U Ha
HENPOCPOYEHHYIO YacTb 3aJ0JPKEHHOCTU), Ha Ha4vano

Kakgoro  onepauuoHHoro  AgHs noka  KpeawThbl
(OBepapadT), npenocTaBfeHHbIe cBepx
ycTaHoBneHHoro Jlumuta oBepapadpta, ocrtakTcs

HenoraweHHbIMK, uncxoaa W3 pa3mMmepa I'IpOLI,eHTHOIZ



CTaBKW, YyKasaHHoOW B [loroBope KpeauToBaHWUs Mo
KapTte, nepuoga aktu4eckoro nonb30BaHns AaHHbIMU
Kpeoutamu (OBepgpadT) 1 Konuyectsa KaneHgapHbIX
AHen B rogy (365 nnn 366 cCOOTBETCTBEHHO).

3.12. KnwneHt OOMmKeH CaMOCTOATENBHO
KOHTPONMPOBaTb CYMMbl  PAKTUYECKN  MOMYyYEHHbIX
KpegutoB (OBepapadTt) u obecneumBatb MOJHOE
norailueHve BCen MmerLencs nepeg Bankom
3agomkeHHoctv  no  Kpegutam  (OBepapadt) w
npoueHTaM B CpPOKW, NpeayCMOTPEHHble HacTOoAWUMMU
Mpasnnamu.

MuHMUManbHBLIN eXXeMeCAYHbIN NNnaTex NoanexuT
ynnate KnneHTOM 3a cyeT COOCTBEHHbIX CPeacTB He
nosgHee nocnegHero kKanengapHoro aHa PacyeTHoro
nepvoga, cneaywwero 3a ucrtekwmm PacyeTHbim
nepunogom. Ecnu nocnegHun  KaneHgapHbli  O€Hb
PacueTHOoro nepuopa, cregyoLiero 3a WUCTEKWUM, He
anaetca Pabouum paHem, KnueHT o643aH ynnatutb
MuHMManbHBIN - eXeMecsyHbld  nnaTex He nosgHee
nepeoro Paboyero pgHs, cregylowlero 3a ykasaHHOW
JaTon.

Onnara NPOLIEHTOB, HaYMCNeHHbIX Ha
MpocpoyeHHyto 3a[0MKEHHOCTb no Kpegutam
(OBepapadT) 3a BpeMA CyLWECTBOBAHWA YKa3aHHOW
IMpoCpoYeHHON 3af0IMKEHHOCTUN, OCYLLECTBASETCS Mo
Mepe MOCTYNneHus [AOeHexHblx cpeacts Ha Cuer.
MepeuncneHne co CueTa LEHEXHbIX CPeacTB B cYyeT
ynnatbl NPOLUEHTOB, Ha4MCMNEHHbIX Ha [MpocpoyYeHHyto
3a[10MKEHHOCTb no KpeanTtam (OBepapadT),
ocyuwlecTBngeTca B nopsake, onpegeneHHom B n.3.16
HacToawmx MNpaswun.

B cnyyae HanM4us [NpocpoyeHHon

3apgomkeHHocTn no Kpegutam (OBepgpadT), KnuneHt
065a3aH noMMMo ynnatbl MUHUManeHOro eXemMecsiHHOro
nnartexa, ynnatuTb MPOUEHTbl, Ha4yuUCMNEeHHble Ha
MpocpoyeHHyto 3a0JPKEHHOCTb no Kpeaoutam
(OBepapadT), a Takke HEYCTONKY.
3.13. B cnyyae Heynnatbl KnueHtom MuHMManbHoOro
©XEeMEeCHAYHOro nnaTtexa B CPOK, YCTaHOBMEHHbIA M.
3.12 Hactoswmx [lpaBun, a Takke B Ccrnyyae
HenoraweHust KnneHToMm 3agosmkeHHOCTU no [oroBopy
KpeautoBaHus no Kapte npu HactynneHun Cpoka
nonHoro Bo3epaTa KpegutoB (B crniyyae [MponoHrauuu
[oroBopa — npu HacTynneHun HoBoro Cpoka MonHoro
BosBpata KpeagutoB) Ha cymmy [lpocpoyveHHon
3agjonxeHHocTM bBaHk  gononHUTenbHO  Haducnsaet
HeyCTOnKy (NeHu) 3a HEeCBOEBPEMEHHOE MoralleHue
3agomxkeHHocTM baHky B pasmepe, ykazaHHOM B
[orosope kpeautoBaHus no Kapte. [leHn 3a
HECBOEBPEMEHHOE MoralleHne 3agormKkeHHocTn baHky
HauncnsTca baHkoM 3a Kaxabld AeHb NPOCPOYKM CO
OHS1 BO3HUKHOBEHUS [1pOCpPOYEHHON 3a40KEHHOCTHU 40
OHs MOMHoro norawleHuns MpocpoyeHHomn
3a[10MKEHHOCTHU BKMOUYUTENBHO. MpocpoueHHas
33[lOMKEHHOCTb W TMEeHUW 33 HecBOeBpeEMEHHOoe
noraweHne  3aJ0MKEHHOCTU Banky  nognexart
HemeeHHOMY noratleHnto KnmeHTom.

3.14. Ecnv KnuneHT B CpoOK, yKasaHHbIn B N. 3.12
HacToswmx [lpaBun, He ynnaynBaeT MuHMMarnbHLIN
exemMmecsayHbln nnatex, baHk BnpasBe npuocTaHOBUTHL
npepoctaenenne Kpegutos (Oeepgpadt) KnmeHTy.
Kpome Toro, BaHk Brnpase NPUOCTaHOBUTb
ocyulecTBrieHe onepaumii no C4yeTy, coBepLllaemMbiX C
ucnonb3oBaHnem baHKOBCKOW  KapTbl, B  MOMEHT
BO3HUKHOBEHUSA [1pOCPOYEHHOM 3a00MMKEHHOCTM.

Bce gokymeHTanbHO NOATBepXAeHHble pacxoabl baHka
no npuocTtaHoBke onepauun no CyeTy No npuynHam,
YKa3aHHbIM B HacTosiLeM MyHKTe HacToswmx [Npasun,
nognexar Bo3MmelleHMO 3a cyeT KnueHTa. bBaHk

nepeuncnser co Cyeta CymMMy OaHHbIX pacxogoB B
COOTBETCTBUM C NopyyYeHnem KnuneHta, cogepxalinmcs
B 3asgBneHuu.

3.15. Ecnn KnueHT norawaet [1pocpoyeHHyto
3a[l0MKEHHOCTb, a Takke pacxoabl baHka no
npuocTtaHoBke onepaumi no Cuyety B TeyeHue 30
KaneHgapHblx AHEW C fgaTbl, YykasaHHoh B n. 3.12
HacTosawmx [NpaBun, BaHk BO306GHOBNSAET AanbHenlee
npepoctaBneHme KpegutoB (OBepgpadpt) KnmeHTy.
Ecnn nocnegHwin  KaneHOapHbIM  OeHb  yKa3aHHOro
nepuoga, He saensetca Pabousnm pgHem, TO AOng
BO30OHOBNEHMS npeaocTaBneHns Kpeawntos
(OBepapadt) [pocpoyeHHass  3aO0IMKEHHOCTb U
pacxogbl BbaHka no npuoctaHoBke onepauun no Cuety
OOIKHbI 6bITh NorawleHbl KnueHTom He no3gHee nepBoro
Paboyero gHs, cnegytowero 3a ykasaHHON JaTon.

Ecnm  KnueHt He  norawaet  [1pocpoyeHHyto
3a[l0MKEHHOCTb K pacxoabl baHka no npuocTaHoBke
onepauun no CyeTy B TeYeHMe BbllLeyKa3aHHOro
nepuoga, baHk aHHynupyeT JlumuT oBepapadTa U
JanbHenwee wucnonb3oBaHne baHKoBCKOW KapTbl C
aHHynupoBaHHbIM  JlumuTom  oBepgpadta nocne
MOMHOro rMoraweHnss 3agomkeHHoct no Kpeagurtam
(OBepgpadT) M npoueHTam OCYyLWeCTBNAeTCs B
nopsiake, npegycMoTpeHHoM nn. 3.18-3.24 HacToAwmx
Mpasun.

Mpu aHHynupoBaHuu Jlumuta osBepgpadTa B criyyae,
YKa3aHHOM B HacTOsILLEM MyHKTe, uHdopmMauus o
NOMHOM CTOMMOCTH Kpeoutos (OBepapadr),
npegocTtaensiemass B cootBeTtctBuM co  cT.30
depepanbHoro 3akoHa «O 6aHkax M GaHKOBCKON
OEeATENbHOCTNY, npegocTaBnsieTcs KnveHty B
KayecTBe CMpaBOYHOM WMHGOPMauMM Mo TpeboBaHWIo
KnueHta npu obpaweHnn B oTgenenne baHka
(gononHuTenbHbI/ONEepaUNoOHHbIN  0UC), B KOTOPOM
6611 ochopmneH [JoroBop kpeautoBaHus no Kapre.
3.16. KnueHT npepoctaBnsetr baHky npaso, a baHk
NpoOM3BOAUT MEepPeyvnUCieHne [OEHEXHbIX CPeacts ¢
OcHoBHOro CueTa B noraweHwe 3afO0IPKEHHOCTU
KnneHta nepen baHkom no [JorosBopy O Bblgade u
ncnonb3oBaHuM baHkoBCkOM KapTbl, no [orosopy
KpeauToBaHus no KapTe B COOTBETCTBMM C NOPYYEHNEM
KnueHta, cogepxawmmeca B 3aaBneHun  u/vnm
HoroBope kpeguntoBaHus no KapTe B cnegywowem
nopsigke:

3.16.1. B TeyeHne Cpoka npegoctaBneHvs Kpegnutos
(OBepgpadT) nepeymcneHne [eHeXHbIX CPeacTB C

OcHoBHOro  CueTa B noraweHue  ykasaHHOW
3a40JPKEHHOCTU KnuenTa npomussognuTca no wmepe
noctynneHuna AeHeXHbIX cpeacTs Ha CHeT, a
CrnncaHHaa CyMMa [OeHeXHbIX CcpeactB norawlaet

3a40/MKEHHOCTb KnueHTa no nnaTtexam B crnefytoLen
oYepenHocTu:

e 3a0epXkkn baHka Mo nonyyeHuo ucnonHeHus (B
TOM 4ucre pacxofbl, CBA3aHHble ¢ obpalweHnem baHka B
cyd, BedeHMeM npouecca W UCNONHeHUeM cyaebHoro
peLueHus), 3aTem,

e Komuccmn baHka, 3atem,

® MPOLEHTbI, HAYUCINEHHbIE B COOTBETCTBMM C .
3.1 HaCTOALWLMX MpaBun Ha IMpocpoyeHHyto
3apomkeHHocTb No Kpeantam (OBepapad), 3atem,

® NNPOCPOYEHHYIO 3a40/MKEHHOCTb MO HAYUCIEHHBIM

B cootBetctBMM ¢ n. 3.11 HacTtosAwwmx [Mpasun
npoueHTam, 3aTem,
® MPOCPOYEHHYIO  3ad0/mKeHHOCTb no  Kpeautam

(OBepapadT) (MCUMCNEHHYID UCXOAS M3 noAnexallero
ynnate MUHUManbLHOro eXxeMeca4yHoro nnarexa), 3atem,

e HauucneHHole B cooTtBeTtcTBMM Cc n.  3.11
HacToawmx [MpaBun MpoueHTbl Ha HEenpOCPOYEHHYHO



yactb 3agormkeHHocTn no Kpegutam (Oeepapadr),
npeaoCcTaBfneHHbIM  CBEPX  YCTaHOBMEHHoro Jlumuta
oBepapadTa, Bxoaswme B MMHMManNbHbIM eXXeMeCAYHbIN
nnartex, 3aTem,

® HEMPOCPOYEHHYI0 3ad0fKeHHOCTL no Kpeputam
(OBepapadT), nNpeacTtaBneHHbIM  cBepx  Jlumuta
osepapadrTa, BXOASLLYIO B MuHUManbHbIN

eXXeMeCHYHbIN NnaTex, 3aTem,

e HAauUCneHHble B cooTBeTcTBUM Cc n. 3.1
HacTodAwmx [MpaBun npoUEHTbl Ha HENpPOCPOYEHHYHO
yactb 3agomkeHHocTn no Kpegutam (Osepgpadr),
npeaocTaBneHHbIM B Npeaenax ycTaHoBneHHoro Jlumunrta
oBepapadTa, Bxoaswme B MMHMManNbHbIA eXXeMeCsYHbIN
nnartex, 3aTem,

® HEMPOCPOYEHHYI0 3adormkeHHoCcTb Mo Kpegutam
(OBepapadT), NpegocTaBneHHbIM B npegenax Jiumuta
osepapadrTa, BXOASALLYIO B MuHUManbHbIN
eXeMeCHAYHbIN NnaTex, 3aTem,

® HEYCTOWKY (nenn) 3a HecBOeBpeMeHHoe
noraweHne 3agormkeHHoCTU baHKy, HauucreHHyr Ha
lMpocpoYeHHY0 3aJ0MKEHHOCTb 3a KaxAabld  OeHb
MPOCPOYKM CO [OHA BO3HWKHOBEHWst [lpocpodeHHown
3a00/PKEHHOCTM OO0 [HA ee  MOJSIHOro  MoralleHus
BKIIIOYMTENBHO, 3aTeM,

® CyMMY NpeaoCcTaBMNEHHbIX Kpeawntos
(OBepapadT), cpok 06a3aTENBHOrO NoralleHnust KOTopbIX
He HacTynun.

B peHb cnucaHva bBaHkoM OeHeXHbIX cpeactB C
OcHoBHOro CyeTa B MoraweHve  MNOMYyYEHHbIX
KnueHtom B pamkax [loroBopa kpegutosaHusa no Kaprte
KpeaouToB (OBepgpadT) Jinmunt oBepgpadTa
BOCCTa@HaBMMBAaETCA Ha CyMMYy CPeAcTB, CNMUCAHHbIX B
noraweHune Kpegutos (OBepapadT),
npegocTtaBneHHblx npu  KpegutoBaHum Cueta B
npegenax yctaHoBneHHoro JiumuTa oBepgpadra.
3.16.2. Mpu HactynneHun Cpoka MOMHOro BO3BpaTa
KpegutoB (Oepgpadt), (B cnydae [lponoHrauum
[oroBopa — npu HacTynneHun HoBoro Cpoka MOSIHOro
Bo3BpaTa KpeguTtoB) nubo yctaHoBneHHon n.3.26
HaCTOALLMX MpaBun narbl BO3BpaTta BCEX
npepoctaBneHHbix Knuenty Kpegutos (OBepapadT) u
ynnaTel MpouUeHTOB, NGO B criydae pacTopXeHus B
nopsigke, YCTaAHOBIMEHHOM HacTosAwmMu [MpaBunamu,
HoroBopa o Bblgade U ucnonb3oBaHuM baHkoBcKoM
KapTbl, Nnb6o [doroBopa kpeantoBaHusa no Kapte cymma
OEHEeXHbIX CpeacTB, Mepeduncrnsiemas BaHkom c
OcHoBHOro CueTa npu ee HegoCTaTO4MHOCTU AN
MOMHOro noraiwleHns 3agosmkeHHocTn KrniveHta nepep
BaHkom no [JoroBopy O Bblgaye U UCMOMb30BaHWMU
BaHkoBckon kapTbl, no [loroBopy KpeauToBaHWS Mo
Kapte norawaet 3agomkeHHocTb KnmeHta no
nnarexam B crnegyloLwen oyepegHocTu:

e U30epkkn baHka No MonyyYeHWo UCMNONHeHus (B
TOM 4KCne pacxobl, CBsi3aHHble ¢ obpalleHnemM baHka B
cyd, BedeHMeM Mpouecca W UCMNOfHeHueM cyaebHoro
peLLeHus), 3aTem,

o Komuccunm baHka, 3arem,

® [IPOLEHTBI, HAYUCINEHHbIE B COOTBETCTBMM C .
3.1 HaCTOSALLMX MpaBun Ha MpocpoyeHHyto
3aponmxeHHocTb no Kpeantam (OBepapadT), 3atem,

® MPOCPOYEHHYD 3aJ0/MKEHHOCTb MO HaYUCIIEHHBIM
B cootBetctBUM € n. 3.11 HacTtoAwwmux [Mpasun
npoLeHTam, 3aTem,

® MPOCPOYEHHYD  3a00/MKEeHHOCTb Mo Kpegutam
(OBepapadT) (MCUMCNEHHYIO UCXOAd M3 noAnexailero
ynnate MUHUMarnbHOro exxemMeca4yHoro nnarexa), satem,

e HauuCneHHble B cooTBeTcTBUM Cc n. 3.1
HacTodawmx [MpaBun MpoUEHTbI Ha HEeNpPOCPOYEHHYHO

yacTb 3agormkeHHocTn no Kpegutam (Osepapad),
NpeaoCTaBneHHbIM  CBEPX  YCTaHOBMEHHoro Jlumuta
oBepapadTa, 3aTem,

® HENPOCPOYEHHYIO 3aJ0SKeHHOCTb no Kpeawutam
(OBepapadT), npeacraBneHHbIM  cBepx  JlumunTta
oBepapadTa, 3atem,

e HauMCneHHble B cooTtBetctBMM ¢ n. 3.1
HacTosAwmx [lpaBun nNpoUeHTbl Ha HEMNpPOCPOYEHHYIO
yactb 3agomkeHHocTn no Kpegutam (OsepapadT),
npeaoCcTaBneHHbIM B Npeaenax ycTaHoBneHHoro Jlumuta
osepapada, 3atem,

® HENPOCPOYEHHYIO 3afo0rmKeHHOCTb no Kpeawutam
(OBepapadT), NpegocTaBneHHbIM B npegenax Jiumuta
oBepapadTa, 3atem,

® HEYCTOWKY (neHn) 3a HEeCBOEBPEMEHHOE
norawleHne 3agormkeHHOCTU baHKy, HauucneHHyr Ha
[MpOoCpOYEHHYI0 3aJ0MKEHHOCTb 3a KaXAbll  OeHb
NPOCPOYKM CO [OHA BO3HMKHOBEHUS [1pocpoyeHHon
33[0MKEHHOCTM [0 [HA ee [MOMHOro noraweHus
BKITHOUUTENBHO.

3.16.3. [lepeuncneHne ocywecTtenserca 6e3
OOMOJSTHUTENBHbIX pacnopsiXeHun KnueHTa n
npousBoguTCa OO0  MNOMHOro  noraweHwss  baHky
3a00/DKEHHOCTH, YKa3aHHOMW B HacCTOSILLEM MYHKTE.
OcTaBwmecss nocne  noraweHusl  3a0JPKEHHOCTU
OEHEeXHble cpeacTBa OCTalTCA pasMELleHHbIMW  Ha
Cuere.

3.17. BosBpaT BCcex npeaocTaBfieHHbIX KnneHTy
KpeantoB (OBepgpadbt) ¥ ynnata HaYMCMEHHbIX
NpoUeHTOB B MNOMHOM ob6bemMe  [OmMKHbl  ObiTb
ocyuwiectBneHbl KnueHtom He nosgHee Cpoka MOMHOro
Bo3Bpata KpeagwutoB, ykaszaHHoro B  [loroBope
KpeauToBaHus no Kapte.

B cnyvae lNMponoHraummn [JoroBopa, BO3BpaT BCEX
npegocTtaBneHHblx  KnneHty B TedeHme  Cpoka
npepocTtaBnennss KpeautoB u ynnata HaYUCIEHHbIX
NPOUEHTOB B MOMHOM ob6beme  JOJKHbI  ObITb
ocyulectBneHbl KnveHTom He nosgHee HoBoro Cpoka
nonHoro Bo3BpaTa KpegutoB, onpegensemoro B
nopsigke, YCTaHOBNEHHOM B pasgene «[lponoHrauums
Horosopa» [Jorosopa kpeantoBaHus rno Kapre.

KnveHT BnpaBe OCyLLEeCTBUTb 4YacTU4HOE WK
NnofnHoe  [AOCPOYHOE  MoraweHve  3aJO0JDKEHHOCTH,
BO3HUMKLIEN B paMkax [loroBopa kpegutoBaHus no Kapte
nyTeM 3a4UCrieHnst OnpedeneHHOW CYMMbl [OEHEXHbIX
cpegctB Ha Cuet, npu atom baHk ocyuwecTBnseT
noralleHne 3agormkeHHocTu no [loroBopy KpeauToBaHUs
no Kaprte: 4acTMyHoe [oOcpovyHOe — B MNOpsiaKe,
onpegeneHHom n. 3.16.1 HacToswero pasgena B
COOTBETCTBUM C Nopy4veHmeM KnuneHTa, cogepxawimmcs B
[oroeope kpeautoBaHusa no Kaprte, a nonHoe gocpoyvHoe
— B nopsigke, onpegeneHHoMm n. 3.16.2 HacToswero
pasgena B COOTBETCTBUM C nopy4veHneM KnuneHTa,
cogepxawmmcsa B [loroBope kpeautoBaHusa no Kapre.
Cymmy, HeoOXxoauMmyto Onsg  MOJIHOTO  LOCPOYHOro
noraweHnst 3agormkKeHHOCTH no [loroBopy KpeauToBaHUs
no Kapre, KnneHt MOXeT y3HaTb B
OononHUTenbLHOM/onepaunoHHom oduce nnu dunuane
BaHka.

YcnoBusa u nopsanok npeaocraBieHus
KpeautoB (OBepapadT) npu HEyCTaHOBNIEHHOM
Jlumute oBe adta

3.18. B cnyyae HegoCTaTOYHOCTM UMM OTCYTCTBUSA
Ha CuyeTe COOGCTBEHHbIX OeHeXHbIXx cpencte KnmeHTa
BaHk ocywecTtBnsetr KpeauntoBaHne CuyeTta 6e3 Kakux-
nnbo JOoNONMHUTENbBHBIX NMMCbMEHHbIX 3asiBOoK KnueHTa B
OeHb nocTynneHns B baHk gokymeHTa (B TOM u4ucne
3NEKTPOHHOrO), cofepxallero WHcpopmaLnio 0




nognexawmx onnarte TpaH3akumax KnueHta/epxartens
[ononHutensHon BaHKoBCKOW KapThbl.

3.19. KnuneHT nopydaetr BbaHKy cumtaTb Kaxabin
nony4eHHbIN BaHkom BINEKTPOHHbIN OOKYMEHT,

cojepxawmn wuHpopMaumMio O noanexawmx onnarte
TpaHsakuuax Knuenta/Oepxatensa [JononHuWTenbHOM
baHkoBcKkoM KkapTbl, 0e3yCrnoBHbIM MOATBEPXKOEHUEM

nopydeHuss Knuenta Banky B cnydyae HegocTtaTOYHOCTU
unn otcytctBua Ha CuyeTe COBCTBEHHbIX CpeacTs
KnueHTa ocyuwectBute KpegutoBaHme CuyeTa Ha cymmy,
OOCTaTOYHYl0  Ansi  Mpou3BedeHMs  pacyeToB MO
yka3aHHbIM  TpaHsakumam. [lpy 3Tom B cnydae
nony4yeHus bBaHkom nNogoBHOro AOKyMEHTa C ykaszaHuem
B HEM CyMMbI NnarTexa B BanTe, OTNn4HOM oT BanioThl
Cueta, KnneHT nopyyaeT BaHKy cumTaTb MOMyYeHHbIN
OOKYMeHT 6e3ycrnoBHbIM NoATBEPXOEHUMEM  Hanuyns
nopydyenunsa Knuenta baHky ocywecteutb KpeamntosaHue
Cueta Ha cymmy, npeacTaBnsaoLLyo cobon aKBUBANEHT
B Bamote Cueta cymMmbl, JocrtatodyHom — Ans
npou3BefeHns pacyeToB MO yka3aHHbIM TpaH3akuusm. B
uensx onpegenena cymmbl Kpegunta (OBepapadr)
akBmBaneHT B Bantote CyeTta paccuutbiBaetcsa no Kypcy
BaHka Ha geHb npepocTaenennst Kpeguta (OsepgpadT).

Mo dakTy npegocTaBneHns Kpeguta
(OBepgpadta) baHk yunTbiBaeT cymMMy 3a40IDKEHHOCTU
B Baniote CuerTa.

3.20. Cnyyan KpeautoBaHust Cuyeta cornacHo nn.
3.18 " 3.19 HaCTOALLMX Mpasun npm
HeAOoCTaTOYHOCTU/OTCYTCTBMM COBCTBEHHbBIX AEHEXHbIX
cpeactB  KnueHta paccmartpuBatoTca  baHkom  Kak
KpeauntoBaHne CueTta cBepx PacxogHoro numuTa
HauMcneHvemM MpoOLUEHTOB 3a npeBbiweHne PacxogHoro
nmMuTa.

3.21. B cnyyasx KpegutoBaHua Cueta cBepx
PacxogHoro numuta KnveHT  ynnaumBaeT  BaHky
NPOUEHTLI 3a nNpeBbiweHne PacxogHoro numnTa, pasmep
KOTOpbIX yKa3blBaeTcH B NnpumMeHseMoM [lakeTe.

lMpoueHTbl 3a npesbllleHMe PacxogHoro nuMmuTa
paccymTbiBalOTCA BaHKOM Ha OCTaToK 3a40MKEHHOCTUN MO
Kpegoutam (OBepapadT) (kak Ha NPOCPOYEHHYHO, Tak 1 Ha

HEMpPOCPOYEHHYIO yacTb 3a0MKEHHOCTH),
npegocTaBneHHbiM  npu  KpegutoBanun CueTta, Ha
Hayarno Kaxaoro oriepauuoHHoro AHs,, noka Kpegut

OCTaeTcs  HenoralweHHbIM, UCXoad M3 pasmepa
NPOLIEHTHOWN CTaBKM1, YKa3aHHOW B npumeHsemom [lakeTe,
nepyoga  PaKTUYECKOro  MNoMnb30oBaHWSA  AaHHbIMU
Kpegutamun (OBepgpadT) v konmyecTBa KaneHaapHbIX
aHen B rogy (365 unmn 366 cOOTBETCTBEHHO).

3.22. Knuent JOmKeH CaMOCTOATENBbHO
KOHTPONMMPOBaTb  CYMMbl  (PAKTUYECKM  MOJyYEHHbIX
KpeantoB (OBepgpadt) u obecneumBatb MOMHOE
noraiwleHve BCEWN MMetroLencs nepeg BbaHkom
3afomkeHHOCTM no Kpeautam M npoLeHTaMm B CPOKW,
npeaycMOTpeHHble HacTosawmmu MNMpasunamu.

Kpeaoutbl (OBepapadT), nonyyeHHble KnveHTom B
TeyeHue nctekwero PacyeTHoro nepuoga B pesynbTaTe
KpeantoBaHns Cueta cBepx PacxogHoro numuta, u
NPOLEHTbI, HauyuCrieHHble 3a ucTekwnin PacyeTHbIn
nepwopg B cooTBeTcTBUM C M. 3.21 HacTosawmx NpaBun Ha
HEMPOCPOYEHHYIO YacTb 3adoiKeHHocTn no Kpepgurtam
(OBepapadT), nognexat BosBpaTty/ynnate baHky He
nosgHee nocrnegHero kKanengapHoro AHs PacyeTHoro
nepvoga, crnegywwero 3a ucrtekwum PacyeTHbIM
nepvoaom.

Ecnu nocnegHun kanengapHbli AeHb PacdeTHoro
nepvoda, crefywoulero 3a WCTEKWWUM, He SBnseTcs
Pabounm gHeM, KnueHT obs3aH noracuTb ykasaHHYH B
HacTodlweM ab3aue 3agormkeHHOCTb nepen BaHkom He

nosgHee nepsoro Paboyero fHs,
yKa3aHHOW AaToMn.

crneaywollero 3a

Onnara NMPOLIEHTOB, HaYMCNEHHbIX Ha
lMpocpoyeHHyto 3a[10/KEHHOCTb no KpeouTtam
(OBepapadT) 3a Bpems CyLLeCTBOBaHWUSA YyKa3aHHOM

[MpocpoyeHHOM 3af0SMPKEHHOCTHN, OCYLLEeCTBASETCA Mo
Mepe MOCTynfeHus JeHexHblx cpeactB Ha Cuer.
Mepeuncnenne co CueTa OeHEXHbIX CpPeacTB B cyeT
ynnaTbel MNPOLEHTOB, HayuUClEHHbIX Ha [1poCpoOYeEHHYI0
3a[J0/MKEHHOCTb no Kpegutam (OBepapadT),
OCyLlecCTBMnsgeTCa B Nopsiake, onpegeneHHom B n.3.24
HacTosawmx MNpasun.

B crnyyae HanMyus MpocpoyeHHom
3agomxkeHHoctM no Kpegutam (OsepppadTt), KnmeHT
065s13aH NOMUMO MoralleHnsa ykazaHHOW 3aJ0IMKEHHOCTH,
ynnaTtuTb MPOLEHTbI, Ha4yMCneHHble Ha [1pocpoyveHHyto
3agonmxeHHocTb no Kpegutam (OepgpadT), a Takke
HEeYyCTOWKY.

3.23. B cnyyae HeBo3sBpaTa/Heynnatbl KpeguTtos
(OBepgpadT), nomnyyeHHbix KnueHTom B pe3ynbrare
KpeantoBaHus Cueta cBepx PacxogHoro numuta, u/vinm
NPOLEHTOB, HAYMCNEHHbIX B cooTBeTCTBMM C n. 3.21
HacToswwmx [MpaBun, B CPOK, YCTAHOBMEHHbIN n. 3.22

Hactoswmx [lpaBun, Ha cymmy [lpocpodeHHoun
3ag0mkeHHoCcT  BaHk  OOMONHWUTENbHO  HadnucnseT
HeyCTonKy (NeHn) 3a HEeCBOEBPEMEHHOE MorawleHve
3agomkeHHocTn baHky B pasmepe, ykazaHHOM B

npumeHsemom [lakete. [leHn 3a HecBoeBpemeHHOe
noraweHvne 3agormkeHHocTn baHky HaumcnaTea baHkom
3a Kaxdbld [OeHb MNPOCPOYKM, HaynHas CcoO [OHA
BO3HUKHOBEHUA [MpoCcpOYEeHHON 3a00IMKEHHOCTM OO0 AHSA
nonHoro noraweHus [1pocpoYEHHON 3a[0IMKEHHOCTU
BKIOUNTENbHO. [pocpodeHHas 3a0fMKEHHOCTb M MEHU
3a HeCcBOEBpEMEHHOE noralleHve 3a40MKeHHOCTN baHky
noanexart HemeaneHHoMy norawleHuo KnmeHTtom.

3.24. KnueHT npepocTtaBnget baHky npaso no
Mepe MOCTYMNeHns [OeHexXHbIXx cpeactB Ha Cuer
nNpou3BoaUTb NepedncneHne ¢ Hero(HUX) OEeHEXHbIX
cpeacts, a baHk no mepe nocTynneHus OEeHeXHbIX
cpeacts Ha CuyeT nepedncnsieT ¢ Hero (HWX) OeHEeXHble
CcpeacTBa B CYET MoralleHnsi BO3HUKLWEN 3a40IDKEHHOCTH
B COOTBETCTBUM C nopydeHneM KnueHTta, cogepxalimmcs
B 3asBneHun n/vnu JJoroBope KpeanToBaHUA Nno KapTe B
cnegyrowien oyepegHoCTU:

e U3gepxkn baHka no nonyyeHuto mcnonHeHus (B
TOM 4uCre pacxoabl, CBs3aHHble ¢ obpaleHnem baHka B
cyd, BedeHuMem mnpouecca W ucnonHeHuem cygebHoro
peLueHuns), 3aTem,

e Komuccnmn baHka, 3atem,

® MPOLEHTbI, HAYUCMNEHHbIE B COOTBETCTBMM C .
3.21 HaCTOALWLMX MpaBun Ha IMpocpoyeHHyto
3agomkeHHocTb No Kpeantam (OBepgpad), 3atem,

® NPOCPOYEHHYIO 3a40IPKEHHOCTb MO MPOLEHTaM 3a
npeBblleHne PacxogHoro numuTa, 3atem,

® MPOCPOYEHHYIO 33[0IMKEHHOCTb MO MOANEeXaLMM
noraweHuio Kpegutam (OBepapadT), NpeaoCcTaBneHHbIM
npu KpeautoBaHun CueTta cBepx PacxogHoro numuTta,
3aTem,

e HAYNCIIEHHbIE 3@ UCTEeKWKn PacyeTHbI nepuos B
cooTBeTCcTBUMN C N. 3.21 HacToAwwmx [NpaBun NpoLEeHThI
Ha  HEMpPOCPOYEHHYID 4YacTb  3a[4O0IDKEHHOCTM MO
Kpeautam  (OBepgpadT), npegocTaBrneHHbIM — Npu
KpeantoBaHnn Cueta cBepx PacxogHoro numwura,
3aTewm,

® HEMPOCPOYEHHYID  YacTb  3a[0IDKEHHOCTU MO
Kpeoutam (OBepapadT), npegocTaBneHHbIM B
ncrtekwem PacdyeTHoM nepuoge cBepx PacxogHoro
niuMmuTa, 3aTtem,



® HEYCTOWKY (neHm) 3a HECBOEBPEMEHHOE
norawieHne 3agoSPKeHHOCTU BaHKy, HauucneHHyl Ha
MpocpoYeHHY0  3aJ0MKEHHOCTb 3a KaxAablh  OeHb
MPOCPOYKM CO [HSA BO3HWKHOBEHWst [1pocpodeHHow
33[0/DKEHHOCTM [0 [HS €ee MONHOro  noralleHus
BKIIOYUTENBHO, 3aTEM,

e 4yacTb 3a[J0/MKEHHOCTHU no Kpegutam
(OBepapadT), npegocTaBneHHbIM cBepx PacxogHoro

numuTa, Cpok o6A3aTenbHOro noralleHns KOTOpOW He
HacTynun.

Mepeuuncnenne ocywectenseTcd 6e3 OOMNOMHUTENbHbIX
pacnopsbkeHmn KnveHTa v npousBoauMTCs OO MOMHOro
noraweHnss baHKy 3a00MMKEHHOCTM, yKasaHHOM B
HacTosiweM nyHkte. OcTaBlmMecsa nocre noraweHus
3a[I0fMKEHHOCTM  [eHexHble  cpeactBa  ocTalTcA
pa3MeLleHHbIMK Ha CyeTe.

O6uwue ycnoBusa (npogosxeHue)

3.25. B cnyyae BO3HMKHOBeHUS Yy KnveHTa
lMpocpoyeHHON 3agormkeHHocTM, baHk BnpaBe B
OQHOCTOPOHHEM Mopsigke YMeHblWTb pasmep Jlumuta
oBepgpadpta, ysegommB KnmeHTa O HOBOM pasmepe
Jlnmuta oBepgpadpta 3a 30 (TpmauaTb) KaneHgapHbIX
OHeWn [0 BCTYMMEHUss B CUIY [AaHHbIX M3MEHEHWUN
3aKa3HbiM NUCbMOM C YyBeOOMIIEHMEM O BpPyYeHUW, B
KOTOPOM YyKkasblBaeTCcs, B TOM 4ucne, nHdopmaums o
nonHon crtoumoctn KpeautoB, npefoctaBnsemas B
cootBeTcTBUM co cT.30 ®depepanbHoro 3akoHa «O
©aHkax 1 6aHKOBCKOW AeATEeNbHOCTUY.

3.26. B cnyyae BO3HMKHOBeHMs Yy KnveHTa
MpocpoyeHHon 3a40JKEHHOCTH BaHk BrnpaBe
npeobsasutb  KnneHty TpeboBaHue O  [OCPOYHOM
BO3BpaTe BCeX NMpefocCTaBneHHbIX B pamkax [JorosBopa o
Bblgaye M ucnonb3oBaHun baHkoBckon kapTbl/[JoroBopa
kpegutoBaHua no Kapte Kpeguntoe (Osepgpadtun
ynnaTe npoueHTOB 3a npegocTasneHHble KpeguThbl
(OBepapadT) (nanee - TpeboBaHue). Mpwn
npeabasneHnn BaHkom TpeboBaHus BCE
npegocTaBneHHble B pamkax [oroBopa o Bbigade u
NCnonb30BaHMN BaHkoBckom kapTbl/[JoroBopa
kpeautoBaHus no Kapte Kpegutel (OBepgpadT) u
npoueHTbl 3a npegocTtasneHHble Kpeautsl (OBepapadT)
noanexart Bo3BpaTty/ynnaTte B TedyeHne 15 (naTHaguaTn)
Pabounx pgHem co gHA  nonyvyeHus  KnveHTom
TpeboBaHusa, HO He no3gHee 20 (gBapuatn) Paboumnx
AHen co aHa HanpaeneHus baHkom TpebosaHus
Knnenty. B aToM cnyyae paton BosBpaTta Bcex
npegocTtaBneHHbIX KnveHty B pamkax [orosBopa o
Bblgaye M ucnonb3oBaHun baHkoBckow kapTbl/[orosopa
kpeautoBaHus no Kapte KpeautoB (OsepapadT) u
ynnatbl MPOUEHTOB 3a npeaocTaBneHHble KpeauThbl
(OBepapadT) cuynTaeTcs nocnegHumn JeHb
YCTaHOBMEHHOMO HACTOSALLMM MYHKTOM CpoKa.

3.27. B cny4ae HeBo3BpaTta KnveHtom Kpeautos
(OBepapadT) wunu  Heynnatbl  NPOLEHTOB  3a
npepoctaeneHHble Kpegutel (OBepgpadT) B Cpoku,
ykasaHHbole B n.3.8/3.26/4.3 HacTtoawmx [lpaBun, Ha
CyMMY He noralleHHbIX B cpok Kpeantoe (OeepgpadT) n
HeynnadeHHbIX  MPOLEHTOB  3a  MpegoCTaBlieHHble
Kpeautsl (OBepapadpt) bBaHk HauvMcnseTr HeycTonky
(neHm) 3a HecBOeBpeMeHHOoe norawleHune
3afjonmkeHHocTM bBaHKy B pasmepe, ykaszaHHOM B
[oroBope kpegutoBaHuss no KapTte/npumeHsiemom
Makete. HeycToika (neHn) 3a HecBOeBpPeEMEHHOe
noraiueHune 3agomkeHHocTn baHky HaumcnstoTca baHkoM
3a Kaxdbll OeHb MNPOCPOYKM CO [OHS BO3HWKHOBEHWS

lMpocpoyeHHON 3afOfMKEeHHOCTM OO0 AHA  MOSHOro
noraiueHus lMpocpoyeHHoN 3a40/PKEHHOCTH
BKIMIOYUTENBHO.

3.28. Komuccus 3a odopmneHue/ cpouvHoe
odopmneHme OcHoBHoOMN BaHkoBckon
kapTbl/JononHutensHon baHkoBckon KapTbl (B TOM

yucre ¢ JONONHUTENBbHBIMU BO3MOXHOCTAMU) NOANEXUT
ynnate KnueHToM B paty npepoctaeneHus B baHk
3asBneHna KnueHTta, B pasmepe, npeaycMOTpPEeHHOM
npumeHsieMbiM [NakeToM GaHKOBCKMX YCNyT.

Komuncensa 3a nepeodopmneHme BaHkoBcKom
kapTbl/JononHutensHon baHkoBckon kapTbl (B TOM
yncne C  OOMOSNTHUTENbHBIMU - BO3MOXHOCTAMM) MO
3agBneHnio KnueHta w/vnm B CBA3M C yTpaTon KapThl,
MeXaHU4YeCKUM MOBpeXAeHUEeM, HeCaHKUMOHMPOBAHHbLIM
MCMNOSIb30BaHNEM BaHkoBckon KapThl, KOTOpoe
npov3owno B pesynbrate HapyweHus KnveHtom /
Hepxatenem [JononHutenbHon bBaHkoOBCKOW  KapTbl
nopsigka ee MCMnomb30oBaHMs, C KOMMpomeTauuen
BaHkoBckow kapTbl noanexut ynnate KnueHtom B gaty
npepoctaBneHms KnveHtom B bBaHk nopyyeHus Ha
nepeBbInycK BaHkoBckom KapTbl/[JONONHUTENBHOM
BaHkoBCKOW KapTbl, B TOM 4yucne C OONONHUTENbHbLIMU
BO3MOXHOCTSIMW.

Komncensa 3a nepeodopmneHme BaHkoBcKkom
KapTbl/[JononHnTeNbHOM BaHKOBCKOM KapThl, B TOM Yuche
C [OOMNONHUTENBbHBIMU  BO3MOXHOCTAMW, B CBSI3U C
UCTEYEHNEM CpoOKa AEWCTBMS, -  MNOANEXMT ynnarte
KnueHtom B paty BbINycKa BaHnkoBckow
KapTbl/oononHMTensHon baHkoBCKOW KapTbl, B TOM Yucre
C OONOMHUTENbHBIMU BO3MOXHOCTSIMMU.

Kommcens  3a  obenyxuBaHune  BaHkoBckon
KapTbl/kommuceusa 3a obcnyxuBaHue [JONONHUTENBHON
BbaHkoBcKkOW KapTbl noanexut ynnate KnneHTom B
pasmepe, onpeferneHHbIM npuMeHsiembliM [lakeTom, B
cnegyrowem nopsake:

e 3a nepBbI rog obcnyxmBaHusa - B AaTy Bbloauu
BaHkosckow kapTbl / [JononHuTenbHow BaHkoBCKON
KapThbl,

e 3a BTOpPOW W nocneaywLlme roabl o6cnyxmBaHmsa —
Yepes rog B gaTy, COOTBETCTBYIOLWYIO AaTe Bbigayu
BbaHkoBckon kapTbl / [ononHutenbHon BaHKkoBCcKoW
KapThbl.

B cnyyae, ecnu B Mecsue, B KOTOPOM
npovsBoauTCA  ynnaTta BblleykasaHHbIX  Komwuccui
BaHka, ykazaHHas gata He aBnsetca Pabouum gHem, To
Aaton ynnatbl KOMUCCMM BRAsieTcA nepBbin Pabouni
OeHb, cnegylowWuMA  3a  ykasaHHouW pdaton. Ecnu
KaneHgapHas pgaTta, Ha KOTOpyl npuxoauTca Aata
ynnaTtbl YKa3aHHOW KOMWUCCUM, OTCYTCTBYET B Mecsue
AaHHoro PacdeTHOro nepuoga, TO [JaTouW CnucaHus
KOMUCCUM 4BMRSIeTCA NOCnedHUMW KaneHOapHbI  OeHb
AaHHoro PacyeTHoro nepuoaa.

Komuccus 3a nocnegHuin rog  o6cnyXunBaHus
BaHkoBckon kapTbl/[ononHUTeNsHOM BaHKOBCKOW KapThl,
B TOM 4ucrie C [JOMNOMHUTENbHLIMU BO3MOXHOCTAMMU,
noanexut ynnarte KnmeHToM ucxogsa v3 hakTudeckoro
KONMMYecTBa  KarneHgapHbiX  gHEeNn  ODCnyxuBaHwWs,
HauMHasa C AaTtbl Havana TeKywero roga obcnyxuBaHus
BaHkoBcKOW KapTbl MO AaTy OKOHYaHUSA CpoKa AenCTBUSA
BaHkoBcKoW KapThl.

B cnydyae Bblgauu nepesbinylieHHoM BaHKoBCKoOW
kapTbl / [ononHutenbHo BaHKOBCKOW KapTbl, B TOM
yucrie ¢ OONONHUTENbHbIMA - BO3MOXHOCTAMM, [0
UCTEeYEeHUs Cpoka [OencTBus  nepBoHayvanbHon  /
npeablaywen baHkoBckon KapTtbl / [JONonHUTENBHON
BbaHkoBckon KapTbl, B TOM uucre ¢ AONOMHUTENbHLIMU
BO3MOXHOCTSIMW,  faTa  onnarthbl Komuccum  3a
obcnyxumBaHne  baHkoBckoOM  kapTbl/komuccunm  3a
obcnyxumBaHue [ononHuTtenoHon baHkoBCKOW KapTbl, B
TOM 4ucne C [JOMNOMHUTENbHLIMU BO3MOXHOCTAMMU, He
n3meHseTca " cooTBeTCTBYeT  paTe Bblaauu



nepeBoHavanbHon / npegplgywen baHkoBckow kapTtbl /
HononHutensHo BbaHkoBckon Kaptel. [lpy  aToMm,
KoMumcems 3a TEeKyLL 1N rog obcnyxuBaHus
nepeBbINyLLEHHON KapTbl noanexut gonnare KnueHtom
ucxoass M3  (PakTUHECKOro KomnmyecTBa KaneHOapHbIX
OHEN, Ha4nHasa ¢ gaTbl, CneayLen 3a 4aTon OKOHYaHNS
Cpoka AenctBusa nepesbinyckaemon BaHKOBCKOW KapThbl
00 nocriegHero OHS TeKyLwero roga obcnyxuBaHus.

B cnyyae Bblgaun nepesbinylweHHonW baHkoBckon
KapTbl / [ononHuTenbHon BbaHkoBCKOW KapTbl, B TOM
yncne ¢ OOMNOSHUTENbHBIMU  BO3MOXHOCTAMW, MOcne
MUCTEYEeHMs1 Cpoka [encTBMs  nepBoHavanbHouW  /
npeablaywen baHkoBckon Kaptbl / [ononHUTEnbHOM
BaHkoBckon KapTbl, B TOM 4ucre ¢ AONONHUTENbHbIMU
BO3MOXHOCTAMW,  gdata  onnatel  KOMWUCCUMM  3a
obcnyxumBaHne  baHkoBckOM  kapTbl/komuccun — 3a
obcnyxumBaHne [JononHutenoHon baHkoBCKOW KapTbl, B
TOM uYucrne C OONOMHUTENbHLIMU  BO3MOXHOCTSAMM,
N3MeHsieTcs n COOTBETCTBYET  AaTe Bblgaun
nepeBbinyLleHHoNn baHkoBckol kapTbl / [JONONHUTENBHON
BaHkoBckon KapTbl, B TOM 4ucne ¢ AONOMHUTENbHbIMU
BO3MOXHOCTSIMM.

B cnyyae ecnum komuccuss 3a obcnyxuBaHue
BaHkoBckow  kapTbl/obcnyxusaHne  [ononHUTENbHON
BaHkoBcko kapTbl He ynnaduBaetca KnueHTom B
BbllLEYyKa3aHHbI  CpoK, bBaHk npuocTtaHaenueaet
ocylecTBrneHune onepauun no Cuety/CyeTam,
COBEpLUAEMbIX C MWCMONb30BaHMEM COOTBETCTBYOLLEN

BaHkoBcko kapTel / [ononmHuTenbHow BaHkoBckow
KapTel, npu 3TomM  obcnyxuBaHne  BaHkoBckow
kapTbl/JononHutensHon BaHkoBCckoW kapTbl BaHKOM He
OCyLLEeCcTBMAETCS.

BbaHk BO30OHOBMsET npoBedeHMe onepauun Mo
Cuety/CyeTaM C WCMONMb30BaHMEM COOTBETCTBYIOLLEN
BbaHkoBCKOW KapTbl B CPOK, He nosgHee Pabouero gHs,
crnepywouwlero 3a gaton cnucaHus baHkom ¢ OcCHOBHOro
cyeTa OEHEXHbIX CPeACTB B CYET OnnaTbl KOMUCCUM 3a
obcnyxmBaHue yKasaHHOM BaHkoBckon KapTbl/
HOononHutensHo  BaHkoBckon kapTel. [lpyn  3TOM
komucens  3a  obcnyxkuBaHme  baHkoBckonm  KapTbl/
[ononHutensHon BaHkoBCKOW KapTbl MOANEXUT onrarte
KnveHToM wucxoas w3 dakTUYeckoro  KonuyecTsa
KaneHgapHbIX OHeN OOCNyXUBaHWs, HayuHasa C Adatbl,
cnepywule 3a daTon BO30OHOBMEHUs onepauui no
Cuety ¢ wucnonb3oBaHvem baHkoBckOW kapTbl, OO0
nocrnegHero AHs TEKyLero roga obcnyxvBaHus.

YKkaszaHHble Bbille Komuccunm baHka noanexar
ynnate nytem 3aducneHnss  KnnmeHtoM  OeHEeXHbIX
CPeAcTB B pa3mepe, NpegyCMOTPEHHOM B NMPUMEHSEMOM
MakeTe, Ha OcHoBHOM CYyeT n ux nepeuyncneHns baHkom
B CYeT ynnaTbl YKa3aHHbIX KOMUCCUA B COOTBETCTBMM C
nopyyeHunem KrniveHTa, cogepxawmmcsa B 3asiBNEHUW.
Mpn atom, B cnyyae OTCYTCTBUS / HEAOCTATOMHOCTU Ha
OcHoBHOM CuyeTe [OeHeXHbIX cpeacts And onnatbl
KoMuccuM 3a exerogHoe obcnyxuBaHue BbaHkoBckow
kapTbl / JononHMTenbHOW ©6aHKOBCKOW KapTbl B MOJIHOM
obbeme,nepedncrieHne  OeHeXHblX  cpeacts  Ansg
YacTUYHOM onnatbl yKasaHHoOW KoMmuceum He
ocyllecTBnsAeTCS.

Cymmbl  npounx Komuccun baHka nognexar
ynnarte nytem 3aducneHunst  KnnmeHToM  OeHEeXHbIX
CPEACTB B pa3mepe, NpegyCMOTPEHHOM B MPUMEHSEMOM
MakeTte, Ha Cuet/ OcHoBHOM CyeT M MX nepedncrneHus
baHkoM B nopsgke U CPOKW,  YCTaHOBIIEHHble
HacTodawmmuy [NpaBunamn M npuMmeHseMmbiM [lakeTom B
COOTBETCTBMM C NopyyeHuem KnmneHTa, cogepxaliumcs B
3asBneHun.

Mpwn HacTynneHuu CpoKOoB norawleHns
3apgonxeHHocTM KnueHta nepen baHkom no onnate

KOMWUCCUA U OTCYTCTBMU/HEAOCTAaTOMHOCTM CPEeACTB Ha
Cuete/ OcHoBHOM cyeTe AaAna ee ynnatel baHk
OCYLLEeCTBMSET MepeyncrieHne cpeacts C MHbIX CYETOB
KrnveHTa B COOTBETCTBUM C NOPYYEHUEM, CoaepKaLleMcs
B 3agBneHuun KnueHTa.

3.29. baHk BnpaBe Wu3MEHATb W AOMNONHATH
CraHpapTHble Tapudbl, B TOM 4uCrie MNPUMEHSAEMbIN
[MakeT, 3a WCKMNOYEHMEM Cry4aeB, Korga [AaHHoe
N3MeHeHue npoTuBOpEUUT OeVcTBylOLLEMY
3akoHogartenbctBy P®. O BHeceHMM yKasaHHbIX
nameHeHnn B CtaHgapTHble Tapudbl baHk yBegomnser
KnueHnTa 3a 14 (YeTblpHaguaTb) KaneHAapHbIX OHEN Ao
BCTYNNEHNSs B CWMy Takoro W3MEHEeHWs nyTem
pasmelleHnss  COOTBETCTBYWOLWEN  WHdopMaumm  Ha
MH(OpMaLMOHHBLIX cTeHaax B baHke u(unu) Ha Cawnte
baHka. Ecnn KnveHT He npuHMMaeT W3MEHeHus,
BHeceHHble B CTtaHgapTHble Tapudbl, B TOM 4ucrne
npumeHsieMbll [NakeT, oH BNpaBe pacToprHyTb [JoroBop o
BblJaye W ncnonb3oBaHMu baHkoBckow kapTbl/JoroBop
KpeouToBaHust no Kapte B nopsigke, NpeayCcMOTPEHHOM
n. 4.2 HacToawwmx Mpasun.

Ons cotpyaHmkoB OAO AKB «POCBAHK» B
cnyyae, ecnv nameHeHve CtaHgapTHbIX TapudoB, B TOM
yucrie npumeHsiemoro [llaketa, noBnevYeT U3MEHeHue
nonHon crtommoctn Kpegwutos, bBaHk go BcTynneHus B
cuny Takux wu3MeHeHun posoaut no  KnueHnta nop
pocnucb MHGOPMaLMIO O NMorHon ctoumocTtn KpeauTos,

npegocTtaensiemylo B cootBeTtctBMM  co  cT.30
depepanbHoro 3akoHa «O ©OaHkax u  GaHKOBCKOW
[esATEeNbHOCTUY.

Ona nHbix Kateropun KnveHToB, 3a UCKMOYEHUEM
cotpyaHnkoe OAO AKB «POCBAHK», B cnyyae, ecnu
nameHeHne CraHgapTHbIX TapudoB, B TOM u4ucre
npumeHsiemoro lMaketa, noOBNeYeT U3MEHEHWE MOJSTHOW
ctoumoct  KpegutoB, bank 3a 30 (Tpuauatb)
KaneHaapHblX [HEN [0 BCTYMMEHWS B CWUMY TakuX
M3MeHeHnn yBegomMnaer O Hux KnueHTa 3akasHbIM
NMMCbMOM C YBEOOMSIEHMEM O BPYYEHUU, B KOTOPOM
yKasblBaeTca B TOM 4ucne uHdopmaums O MOHOWN
CTOMMOCTH KpeguTos, npeaocraBnsieMas B
cootBetctBUM co cT.30 PepepanbHoro 3akoHa «O
©aHkax 1 6aHKOBCKOW AeATEeNbHOCTUY.

3.30. baHk exemeca4Ho Ao 10-ro ymMcna Kaxgoro
mMecsaua copmupyet Bbinncky no Cuyety. Bbinucka no
Cuety Bblgaetcs KnueHty/Odepxatento JononHuTensHom
BaHkoBckon kapTbl Mo 3anpocy KnueHta/Oepxatens

JlononHuTensHon BbaHkoBckon KapThl B
AononHuTenbHom/onepaumMoHHoM  ocmuce,  dunuane
BaHka no mecty oTkpbITMSA CueTa.

KnneHt Takke BnpaBe nonydntb oOT  bBaHka

WH(opMaLno 0 CBOEN 3a[0ImMKeHHOCTH nepen baHkom
no [orosopy kpeauToBaHus no Kapte / [orosopy
BblJAa4u U ucnornb3oBaHnM BaHKOBCKOW KapTbl, Cymme
ynnaveHHblx npoueHtoB no Kpeguty(am), pasmepax
ovyepeHbIX eXeMeCsAYHbIX nnaTtexen (¢ pasgenbHbIM
yKasaHMem CyMMbl NPOLIEHTOB, MOAMEeXalumx ynnarte, un
cymmbl  Kpeguta(oB)). [lpepoctaBneHve  ykasaHHOM
WHopMaunM ocyLlecTenseTcs no 3anpocy KnveHta
6e3 B3nmMaHus KOMUCCUN.

3.31. B cnyyae oTCyTCTBMS pacxoxAeHuin mexay
cymmamu  pakTuyeckn  coBeplueHHblx  KnueHTtom/
Oepxatenem [JononHutensHon bBaHKOBCKOW  KapTbl
TpaH3akuun n cymmamyn TpaH3akuun, OTpaKeHHbIMU
baHkoMm B YBegomneHusx u/vnu  Beinucke no Cuerty,
CyMmMbl TpaH3akuMin JOIMKHbI BbiTb onnadyeHsl KnueHtom
B nopsiake, ycTaHoBreHHoM [loroBopomM O Bblgade u
ucnonb3oBaHuM baHkoBckon kapTbl w/unu [JorosBopom
KpeauToBaHWs No KapTe.



3.32. B cnyvyae ecnu TpaH3sakuus 3asBrieHa
KnneHTom kak cnopHaa B COOTBETCTBMM C N. 6.1.
HacTosawmx [paBun, a B pe3ynbTaTe MNPOBEOEHHOro
baHkoMm paccnefoBaHus (B TOM 4ucrne HanpasneHusi
3anpocoB KOHTpareHTam) Ha OCHOBaHWUU MONYyYEHHbIX
OOKYMEHTOB npu3HaHa AenWCTBUTENbHO COBEPLUEHHON
Knvnentom/Oepxatenem [ononHuTtenbHo baHKoBCckoM
KapTbl, KnneHT ynnayvBaetr baHKy KOMWCCUOHHOE
BO3HarpaxgeHme B COOTBETCTBMM C MNPUMEHSEMbBIM
MakeTtom, Takke KnveHT BoameliaeT Bce akTUYECKU
noHeceHHble baHKkoM pacxodbl MO paccrnefoBaHuUio
JaHHoro Bonpoca. Ynnata KnueHToM  yKasaHHOro
KOMWCCMOHHOIO  BO3HarpaXgeHuss Un  BO3MeLleHue
KrnveHToM yKkasaHHbIX pacxodoB OCYLLECTBASETCA NyTem
nepeyncrnieHns baHkoM CymMMbl KOMUCCUM U pacxodoB CO
Cueta B cooTtBeTcTBUM C nopydeHveM KnuenTa,
cogepxawmmecs B 3asiBNeHUN.

3.33. Knuent/Oepxartenb JononHutensHomn
BaHKoBCKOW KapTbl [OSMKEH COXpaHaATb Bce Yekn aAns
yperynupoBaHus CNopHbIX BoNpocoB He meHee 120 (cTa
ABaguatn) KaneHOapHbIX AHEeN CO [HA COBEepLUEeHUS
Knuentom/OepxaTtenem [ononHuTenbHo bBaHKoBCKoOM
KapTbl TpaH3akuuu.

3.34. KnueHT 06513aH:

® HEYKOCHUTENIbHO  WCMOMHSATb
HacTtoawmx [lpasBun, a Takke
HEeyKOCHUTEMNbHOE NCMONHEeHne
[ononHutensHon bBaHKoBCKOW KapThbl;

e CBOEBPEMEHHO pasmeLuaTtb Ha Cuete
HeobxoOuMble AeHEeXHble cpeacTBa ANs OCYLLECTBIEHMS
pac4eToB NO TeKylwMM pacxogHbIM onepauusaM, a Takke
ONs noralleHnst 3a00IMKEHHOCTU baHky;

e CBOEBpEMEHHO pasmellatb Ha CueTe (cuyeTax)

BCE YyCNoBUS
obecneunTtb  UX
Oepxatenem

HeobxoOouMble [OEHEexHble CcpeacTBa Ang  onnarhbl
Komuccnn bBadka, B T.4. Ans onnaTtbl KOMUCCUM 3a
ocopmnieHne/nepeodopmneHme BaHkoBckon

KapTbl/obcnyxmBaHme BaHKOBCKOM KapTbl/KOMUCCUM 3a
obcnyxmBaHve JononHutensHo BaHKoBCKOWM KapThl;

e oOcCyllecTBUTb BO3BpaT baHkoBCkOW KapTbl B
Bank B Teyenve 5 (natu) Pabouux pgHenW co OHS
UCTeyeHuss cpoka ee pdenctsus (CpoK  AencTBus
BaHkoBCKOW KapTbl yKasblBaeTCA Ha NULEBOW CTOpPOHE
BaHkoBCKOW KapThl);

e OCyLlecTBNATL Bo3BpaT baHKoBCKOW KapTbl B
BaHk B Teyenve 5 (nsatu) Paboumx p[JHeW co OHs
nony4yeHuns TpeboBaHus BbaHka O HeszameanUTENbHOM
Bo3BpaTe baHKoBCKOM KapTbl wWnNu npu  JOCPOYHOM
npekpaileHnn ucnonb3oBaHus baHkoBcKkoW KapTbl NO

nHnumatmee  Knuenta/lepxatens  [ononHUTENbHOM
BaHkoBCcKOW KapTbl, a TaKke B WHbIX Cry4asx,
NpeayCcMOTPEHHbIX [orosopom o] Bblgave "

ncnonb3oBaHMM BaHKOBCKOW KapThl;

e B cnyyae npeabssrieHna baHkom KnneHty
TpeboBaHUsa UCMOMNHUTL OaHHOe TpeboBaHWe B MOSHOM
obbemMe B CpOK, YyKkasaHHbIi B N. 3.26 HacTosAWMX
Mpasun.

3.35. baHk He HeceT OTBETCTBEHHOCTb 3a:

e OTKa3 B npueme BaHkoBckow
MpeanpuaTtnem Toproenu (ycnyr)/apyrum 6aHkom;

® paccekpe4mBaHue KnneHtom MNUH2-koga
M oeHTUduKaLMoHHOM KapThl;

e OLIMOKK, gonyuwleHHble MpegnpuaTnsiMM TOProenu

KapTbl

(ycnyr)/apyrumm GaHkamu npwm odopmrieHnm
TpaHsakuun, B TOM yucne npu oTkase
Knuenta/lepxatens  [ononHutensHon  bBaHKoBCkoOM

KapTbl OT coBepLueHust TpaH3akuum.
3.36. B cnyyae HapyweHus KrveHTOM ycrosun
HacToswmx lMpaBun w/vnn 3akoHogaTtensctBa P® BaHk

BApaBe NpMOCTaHOBUTL AenctBne baHKoBCKOW KapTbl 40
MOMEHTa yCTpaHeHus KnneHTom [OonyLLEHHbIX
HapyweHun unu xe (B criyd4ae WX He YCTpaHeHus!)
YCT@HOBUTb  CPOK  ANA  YCTPaHEHWst  yKa3aHHbIX
HapyLLeHun, a Takke npeanpuHATL Mepbl,
HanpaBneHHble Ha u3bATMEe baHkoBCKOM KapTbl U3
obpauleHnsi. Pacxogbl MO MPUOCTAHOBKE [OEWCTBUSA
BaHKoBCKOW KapTbl, a TakkKe U3bAaATUI0O BaHKOBCKON KapThbl
Bo3melatotca KnmeHtom.

3.37. Ooctyn k Cuctreme «UHTepHeT-baHk» anga
BbINOJTHEHNST HMKEYKa3aHHbIX onepauui;

e MoOfly4YeHne MHdopmMauun O OOCTYMHOM OcTaTke
OeHexHblx cpeactB Ha OcHoBHOM Cuyete u
JononHutensHom CyeTe;

e ony4vyeHne MHopmaLun O ABMKEHUN OEHEXHbIX
cpeactB no OcHoBHoMy CueTy n [lononHuTensHoOMy
CueTy B npegenax nocriefH1Mx Tpex MecsLeB;

¢ ony4veHne oyonunkaToB NnaTeXHbIX NOPYYEHWUN;

e ony4veHne uHopmaumm o ccyoax/kpeguTax;

e Mony4yeHne nHgopmaumm o Bknagax;

¢ ony4veHne nHgpopmaumm o baHKOBCKUX KapTax;

e MofyveHne otyeTa o0 TpaH3aKkuusx;

e OTMpaBKka OMEeKTPOHHOW 3asBku B  Cnyx0y
TexHuyeckon nogaepxkn Cuctemol "MIHTepHeT-baHK"

npeaocraBnsieTcs:
a) Knuenty/Oepxateno [dononHUTenbHOWM
BbaHKoBCKOW  KapTbl Ha  OCHOBaHWMU

pekBusnToB bBaHkoBckon kapTbl u MNH2-
Koda ykasaHHoW baHKOBCKOW KapThl;
KnueHTy Ha OCHOBaHUM pPEKBU3UTOB
WpoeHTudpukaumoHHon kaptel n MAH2-
Koga ykasaHHoW WaeHTudukaumoHHON
KapTbl.

WpeHTndukaumoHHas kapta n NUH-koHBepT K Hen
BblgaloTcA KnveHTty npu obpalleHun B
OONONHUTENbHbI/ONEpPaUnoHHbIn - odmc  bBadka. [pu
nony4yeHum ViaeHTudpukaunmoHHon kapTel KnneHT gormkex
npoctaBuTb Ha oOTpbiBHOWM 4Yactn [1MH-koHBepTa
VoeHTudbuKaumMoHHon KapTbl CBOM aMuUnuio, MMsa U
noanuck, a Takke gaty nonyyeHusa MaeHtndumkaunoHHom
KapTbl W He3amegnuTenbHO nepedaTtb 3arnOfHEHHYH
oTpbIBHYIO 4YacTb [MMH-koHBepTa WaeHTudmkaumMoHHON
KapTbl B BaHk.

NaeHTndunkaumoHHas KapTta nMeet  Cpok
OEeNCTBUSA, KOTOPbIA yKasblBaeTCA Ha IMLEBON CTOPOHE
MpoeHTudukaumoHHon  kapTel.  VaeHTudmkaumoHHas
KapTa gBnseTca AeWCTBUTENbHOW [0 nocrnedHero AHs
Mecslua roda, YKasaHHOrO Ha nuUeBOW CTOpOHe
VpoeHTudukaumoHHon kapTbl. [lo  OKOHYaHWM cpoka
penctema  NOEHTUMPUKALUMOHHON KapTbl, a TakKke B
cnydae ytpatbl Unu nospexaeHnsa NaeHTudukaLmoHHon
KapThbl KnneHt BMpase obpaTtuTbes B
AononHuTenbHbIn/onepaumoHHon odnc punnana banka,
ansa Bblgayn emy Hosor MAeHTUdUKaAUWMOHHOW KapTbl C
HOBbLIM CPOKOM AencTeusd. aeHTudunkaumMoHHasa kapTa c
HOBbIM cpokom pencteua u  [MAH-koHBepT K Hew
Bolgatotcsas KnuneHnty bBaHkoM npu  ycrnoBum Hanuuus
aencTaytoLero [loroBopa NMMYHOro 6aHKOBCKOro cyeTa.

JocTyn K pacluMpeHHOMY MepeyHio onepauuin,
OOCTYNHbIX Ans coBeplleHuss B Cucteme «UHTepHeT-
BaHk», npegoctaBnsieTca nocne 3akntoyeHns KnveHTom
HoroBopa 06 obGcnyxmBaHunm B Cucteme «UHTepHeT-
BaHk». Cnncok gaHHbIX onepauun npueBedeH Ha Cawnte
BaHka.

3.38. Knunent/Oepxatenb [ononHutensHon
BbaHkoBckOM kapTbl nonyyaet goctyn k Cucrteme
«UHTepHeT-BaHk» ¢ MoOMeHTa nonydeHna BbaHKoBCKOW
kaptel u [MNH2-koga/igeHTUMKALMOHHON KapTbl W

b)



MNH2-koga. Hoctyn B Cucrtemy
ocyulectensieTcs Yepes3 Cant baHka.

3.39. CTOpOHbI NPU3HAKOT, YTO NPUMEHSIEMbBIE UMM
cucTeMbl 3almTbl MHopmauun B Cucteme «MHTepHeT-

«MHTepHeT-BaHk»

BaHk» oT NMPOHNKHOBEHNA W HeCaHKUMOHUPOBAHHOIO
pooctyna WM ucnosnb3yemble TeNneKOMMYHUKaUuMOHHbIE
KaHalbl cBA3N ABIAKOTCA AOCTaTO4YHbIMN and

obecneyeHnss HagexHon n adekTuBHOM paboTbl npwu
obpaboTke, XpaHeHuu, npveme " nepepave
nHdpopmaumm, a Takke obecnedMBalWUMU KOHTPOIb
LUEenocTHOCTW,  [OCTaTOYHbI  AnA  3aWuTbl  OT
HeCaHKLMOHUPOBAHHOIO AOCTyna.

3.40. B cnyyae ecnm baHk
Knuenty/Oepxatenio  JononHutensHon  BaHkoBCKOM
KapTbl B npegocTtaBneHuuM poctyna kK Cucteme
«UMHTepHeT-baHk» Ha OCHOBAHUW TOro, YTO BBEAEHHbLIN
MNH2-kog BOCMpUMHUMaeTCA Kak HeBepHblM, baHk
HanpaBnset  Knuenty/Oepxatentio  [ononHuTensHOu
BaHkoBckon kapTbl no Cucteme «UHTepHeT-BaHk»
COOTBETCTBYHLLEE 3NEKTPOHHOE coobLleHne 06 ombke.
B cnyyae 3-x kpaTHoOro nogpsg unu 6-Tu KpaTHOro B
TEYEeHMe OfHOro KaneHaapHOro [AHA HanpaBfeHus
Knuentom/OepxaTtenem [ononHuTtenbHo bBaHKoBCKoON
kapTbl B BaHk 3anpoca Ha goctyn k Cucteme «MHTEpHeT-
BaHk» ¢ HeBepHbiM [MNH2-kopom bBaHk umeeT npaso
3abnokupoBaTb poctyn Knuenta/Oepxatens
HononHutensHon bBaHkoBckonM kapTel B Cucrtemy
«NHTepHeT-Bark» po 00:00 MOCKOBCKOrO BpemeHu
cnegywouwlero  kaneHgapHoro gHda.  [lo  ucteyeHun
yKa3aHHOrO BpeMeHW [ANA BBOAA BEPHOro 3HAYeHWUs
MNH2-kopa  KnueHty/Oepxatento  [ononHUTENbHOM
BaHKkoBCKOW KkapTbl MpegocTaBnsieTCs OAHa MoMbITKa.
Ecnun BBegeHo HeBepHoe 3HadeHune NMH2-koga, goctyn
B Cuctemy «WHTepHeT-BaHk» BHOBb OnokupyeTcs Ao
00:00 MockoBCKOro BpemMeHu crieiytoLLero kaneHgapHoro
OHs.

OTKa3blBaeT

3.41. baHk ocyuwecTBnseT OMOKMPOBKY [ocTyna
Knuenta/Oepxatena  [JononHuteneHon  bBaHkoBCkoM
kapTel B Cuctemy «WHTepHeT-baHk» B crnegyrowmx
cnyyasx:

® 10 OKOHYaHWUM MOCredHero OHA cpoka OencTeus
BaHkoBckon kapTbl/AeHTUPNKALNOHHON KapThl;

e He3aMeanuTenbHO C MOMEHTa MOCTYMNeHus B
BaHk UHdopMaLnn oT Knuenta/Oepxatens
HononHutensHon bBaHkoBckon kapTel 06 yTpate wnwu
kpake BbaHkoBckon kapTbl/VIgeHTUdMKaALNOHHONW KapTbl,
00 yTpaTe uWNM HECaHKUMOHMPOBAHHOM OOCTyMNe K
nHcpopmaumm o NUH2-koage TpeTbmx nuy,.

3.42. baHk 00s3aH NO [JOCTMXKEHUM Lenu
06paboTkn nepcoHanbHbIX OaHHbIX KnueHTa
He3ameanuTensHO npekpaTuTb o6paboTky
nepcoHanbHbIX  AaHHbIX  KnMeHTa UM YHUMTOXUTb
COOTBETCTBYIOLLME MepcoHarnbHble AaHHble KrnveHTa B
CPOK, He MpeBblalWmn Tpex paboynx gHen cC Aathbl
OOCTWXKEHUs1 uenum o0paboTku nepcoHanbHbIX OAHHbIX
KnneHra.

3.43. Mectom uncnonHeHusa [oroBopa O Bblgade u
ucrnonb3oBaHMM baHKOBCKOW KapTbl SBMSETCA MeCTO
HaxoxaeHua dunnana baHka.

4, Cpoku genctBusi BaHkOBCKOM KapThl,
[JoroBopa o Bblaaye U UICNOJIb30BaHUU
BaHkoBckoM kapTbl/[JoroBopa
KpeauToBaHuA no Kapre

4.1. BaHkoBckas KapTta uveet CpOK
OEencTBus, KOTOPbIA YyKka3blBaeTCs Ha NULEBOW CTOPOHE
BbaHkoBckon kapTbl. baHkoBckaa kapTa 4BndeTcs
JENCTBUTENbHOWM OO0 MOCNeaHero AHsA Mecdua roaa,
yKas3aHHOro Ha nvueBon ctopoHe baHkoBckon kapThbl. 1o

OKOHYaHUKU cpoka aencteust baHkoBCkasi kapTa AOSMKHA
6bITb BO3BpaLleHa B baHk He no3gHee 5 (nAtn) Pabouunx
OHEen ¢ MOMEHTa NCTEYEHNs Cpoka AencTBna baHKkoBCKON
KapTbl.
BaHk npou3BoguT nepeodopmreHne
(nepesbinyck) baHkoBCKOW KapTbl C HOBbIM CpPOKOM
OEeNCTBMA nNpu Hanuuuu gencteytowero [orosopa o
Bblgaye W uMcrnonb3oBaHMM bBaHkoBCKOWM  KapTbl U
[oroeopa nn4yHoro 6aHKOBCKOro CHeTa B CBSI3M C:
= OKOHYaHMeM cpoka pJeuncTena baHkoBcKown
KapThbl;

= yTpaTon baHKOBCKOW KapThl;

= MexaHuMyecknm nospexaeHnem baHkoBckom
KapThbl;

= KoMnpomeTaumen baHKoBCKOW KapThbl;

=  HECaHKLUWOHWPOBaHHbLIM MCNonb30BaHMEM
BaHkOBCKOW KapTbl, KOTOpPOE MNPOU3OLLIO B
pesynbTate  HapyleHus Knuentom  /
Hepxatenem [ononHutensHon baHKoBCKON
KapTbl NOpsiika ee UCMONb30BaHUS.

lMepeodopmneHnio  (BbIMYCKYy) Ha HOBbIN  CPOK
OEeNCTBNA He noanexar:
= KapTel, He BocTpeboBaHHble KnueHTom B

TedeHue cpoka gencraunsa Kapthl,

" KaprI, C ucnonb3oBaHMeM KOTOpPbIX B
TeyeHue nocnegHux 6 mecsues onepauun He
OCYyLLEeCTBNAINNCH,

= 3abnokupoBaHHble KapThl,
KOTOPbIX UCTEK.

CpOK AeuncTBus

BaHk npoun3soauT nepeogopmreHue
(nepeBbinyck) BaHKOBCKONM KapTbl B CBA3W C OKOHYaHUEM
cpoka fenctBua baHkoBCKOW KapTbl B aBTOMaTU4eCKOM
pexume npu ycnosuu, 4to KnmeHT He meHee yem 3a 30
(TpyauaTtb) KaneHdapHbIX AHEW [0 AaTbl OKOHYaHUA
cpoka penctBua baHKoBCKOW KapTbl B MUCbMEHHOW
¢dopme He yBegomuT bBaHKk O cBoOeM HamepeHun
npekpaTuTb Ucnonb3oBaHne baHKOBCKOW KapThl.

B cnyyae HeyBedOMJIEHMS unm
HecBoeBpeMeHHOro yeegomrieHuss KnveHtom baHka o
HamMepeHun npekpaTuTb ucnonb3oBaHne baHKoBCKON
KapTbl, KOMuccma 3a nepeodopmrieHe bBaHKoBCKOM
KapTbl nognexuT onnare KnueHtoMm.

MepeodopmneHne BbaHKOBCKMX KapT B CBS3WM C
yTpaTton BaHkoBcKkon KapTbl/MeXaHN4eCcKnm
nospexaeHnem BaHkoBckom KapThl,
HecaHKLUMOHMPOBaHHLIM MCMNoNnb3oBaHneM baHkoBckon
KapTbl, KOTOpPOE MPOM30LUNO B pe3ynbTaTte HapyLleHusi
Knnentom / Oepxatenem [JononHutensHon BaHKoBCKON
KapTbl MOpsiAka ee MCMNOoSb30BaHWs, C KOMMNpoMeTaunen
BaHkoBCKOW KapTbl OCyLlecTBnsieTca nyTemMm noga4vv
KrniveHToM nopydeHuss Ha nepesbinyck baHkoBckon
KapTbl. MepeodopmneHune BaHkoBckom KapTbl
OCYLLIeCTBMSETCA B TeYeHue cpoka, ykasaHHOro B none
«Cpok Bblgayun bBaHKOBCKOM KapTbl» MOpPYyYEHUs Ha
nepesbinyck baHKOBCKOWM KapTbl, KOTOPbIN UCYUCNSETCH C

MOMEHTa noAnucaHns MOopyyYeHUs Ha nepeBblnycK
BaHkoBCcKOW KapTbl YNOMHOMOYEHHLIM  COTPYAHUKOM
Banka.

Mpu HanMuum NUCbMEHHOro BOMEU3bABNEHMNS
KnueHta  (cooTBeTcTBylOWas nometka B none
«CpoyHOCTb» MoOpyyeHust Ha nepesbinyck baHkoBCkon
KapTbl) BaHK ocyliecTBnseT cpoyHoe nepeocopmMneHme
(Bbinyck) BaHKoBCkOW KapTbl B TeYEeHMEe CpokKa,
ykazaHHoro B none «Cpok Bbigayn BaHKOBCKOM KapTbi»
nopyyeHuns Ha nepesblnyck BaHKOBCKOW KapTbl, KOTOPbLIV

ucuucnseTca € gaTbl NognucaHWsa MNOpydeHus Ha
nepesbinyck baHkoBckon KapTbl  YNONHOMOYEHHbIM
cotpyaHukom bBaHka. 3a cpoyHoe odhopmnieHue



BaHkoBckow kapTbl/[JononHuTensHon baHkoBCcKoW KapThbl
baHkOM B3MMaeTCs KOMWUCCUOHHOE BO3HarpaxaeHue B
COOTBETCTBMM C npuMeHsiembiM [lakeTom 6GaHKOBCKUX
YCIyr.

4.2. [oroBop O Bblgaye W UCMNOMb30BaHUU
BaHkoBckow kapTbl MOXET 6bITb pacToprHyT baHkom unu
KnueHToM B O4HOCTOPOHHEM MOPSIAKE:

42.1. Mo wHuumatuee KnueHta — nyTem
HanpaBneHuss baHKy nuCbMEHHOro yBedOMMEHuss o
pacTtopxeHun [loroBopa O Bblgade M MCNOMb30BaHUU
BaHkoBCKOW KapThl;

42.2. Mo wvHuumatmBe baHka — nytem
HanpaBfeHUa MUCbMEHHOro yBeaomneHusa KnueHty B
cnyvae:

= oTcyTcTBUS Y baHka ganbHeriwen BO3MOXHOCTU
ocylwecTBnaTb 6aHkoBCckoe obcnyxnsaHvne KnueHta
Ha ycnoBuax HacTosAwmx [lpaBun no npuynHe
oT3biBa y baHka nuueHsMn Ha wncnonb3oBaHue
TOProBoro 3Haka «VISA» n/nnu
«MasterCard»/oTcyTcTBUS onepauun c
ncrnono3oBaHmeMm baHkoBckon kapTel no Cuety B
TeyeHne nocnegHux 6 (LecTu) mecsaueB OO0 Cpoka
OKOH4YaHusa  KapTbl/HenctpeboBaHna  KnvneHtom
nepesbinyLeHHoW BbaHkoBCKkOM kapTbl B TedeHue 3
(Tpex) mecsueB cregylmMx 3a MecsdueMm, B
koTopom KapTa ©Obina nepesbinyweHa. B cnyyae
0T3bIBa YNOMSHYTOW NuueH3nn baHk ogHOBpeMeHHO
C HanpasneHWeM COOTBETCTBYHOLLEro yBeAOMMEHUS
KnueHTy npekpaliaeTt genctene baHkoBCKkon kapThbl;
* HapyweHua KnnenHtom ycnosui  [doroBopa
KpeautoBaHua no Kapte, ykasaHHbix B n. 3.10.1.
HaCTOALLMX Mpasun, a Takke nopsiaka
ncnonb3osaHua KapTbl, onpegeneHHoro B pasgene
5 HacToswmx Mpasun;

* HapyweHus  KrnimeHTOM cpoka  noraweHus
KpeautoB (OBepapadT), NpeaocTaBneHHbIX Npu He
yctaHoBneHHoM flumute OBepapadpta 1 NpoueHToB
3a npesblweHne PacxogHoro numuTa.

Cpok nonHoro BosBpata KpegutoB yka3aH B
[orosope kpegutoBaHua no Kapte. Npu lNMponoHraumm
[oroBopa HOBbIM CpOK mMonHoro Bo3Bpata Kpeawutos
onpepenseTcs B nopsigke, yctaHoBneHHom B [loroBope
kpeautoBaHua no Kapte. B MomeHT HacTynneHus Cpoka
norHoro Bosepata KpeOuToB (3a UCKNOYeHWeM cryyas
MponoHraumun Oorosopa) baHk ycTtaHaBnuBaeT KnveHTy
pasvep Jlumuta OBepapadTa pasHbli Hynto. [oroBop
KpegutoBaHus no KapTe cuuTaeTcsa pacToprHyTbiM C
MOMEHTa MOMHOT0  UCMOMHeHus obsasaTenbcTB no
[orosopy kpeautosaHus rno Kapre.

Horoeop kpeguTtoBaHus no Kapte mMoxeT 6biTb
OOCPOYHO pacToprHyT KnveHToM B OOHOCTOPOHHEM
nopsigke npu  ycrnoBuW nNpeaBapUTENbHOTO  MOMHOMo

O0CPOYHOrO norawieHus 3a0JPKEHHOCTH no
npegocTaBneHHbIM Kpeauntam (OBepapadT) n
HauYUCNEHHbIM B COOTBETCTBMM C  HACTOSLLUMMU

MpaBunamun npoueHTaM, a Takke ynnatbl Ha4MCNeHHON
HeycTonku (Npu Hanuyuu). [oroBop KpeauTOBaHWUS Mo
Kapte cuutaeTca  pacTOprHyTbiM  MpU  YCroBuu
noctynneHns B baHk  3asBneHus  KnueHta o
pacTopxeHun [oroBopa kpeautosaHusa no Kapte, npu
Hannumm Ha CyeTe [OCTATOYHbIX AEHEXHbIX CpeacTs
ONA NONHOro noraweHns 3agormkeHHocTn KnveHTa no
HoroBopy kpegutoBaHus no KapTe u npu Hanuyum y
BaHka BO3MOXHOCTM WX CMMCaHWS, B 4aCTHOCTW, Mpu
OTCYTCTBMM  MpeabsBneHHbix kK Cyety  KnueHta
TpeboBaHui, a Takke Npu OTCYTCTBMU OrpaHNYeHnin npas
KnueHTa Ha pacnopsikeHne OeHEeXHbIMU cpeacTBaMu Ha
CueTe (apecCcT [OeHEexXHblX CPeAcTB U UHble Mepbl),
BBEJEHHbIX YNONMHOMOYEHHbLIMW OpraHamu B criydasx u

nopsiake, NPegycMOTPEHHbIX 3akoHodaTenscteoM P®. B
MOMEHT nonydyeHusas oT KnueHta 3agBneHuss o
pactopxeHun [oroBopa kpeauTtoBaHus no Kapte baHk
ycTaHaBnuBaeT KnueHTy pasmep Jlumuta OBepgpadta
paBHbIN HYIHO.

4.3. B cny4ae pactopxeHus [JoroBopa o Bblgave
" NCnonb30BaHMn BaHkoBckomn kapTbl/JJoroBopa
KpeguToBaHuns no Kapte no uHuumatmeBe KnneHTa Bce
paHee MoJlydeHHble B COOTBETCTBMM C HACTOALUMMU
Mpaunamn Kpegutbl (OBepapadT) M NpoUEHTbl 3a
npepoctaenenHble Kpeautsl (OBepapadpt) nognexaTt
BO3BpaTy/ynnate He Mo3gHee [OHS  HanpaBreHus
KnueHtom bBaHKy nNWCbMEHHOro  yBEOOMMEHUS O
pacTopxxeHun [oroBopa O Bblgaye M WCMNONb30BaHUU
BaHkoBCKOW KapTbl/3asBneHus o0 pactopxeHun [Jorosopa
KpeauToBaHua no Kapre.

4.4. B cny4yae pactopxeHusi [JoroBopa o Bblgave
1 ncnonb3oBaHun baHkoBckon kapTbl/[JoroBopa NMYHOro
GaHkoBCkOro cyeta no uHuumnatuee Knmuenta Jorosop o

Bbldade U  UWCMNonb3oBaHWM  BaHKoBCKOM  KapThl
npekpawaeTcs no  uctedeHun 30  (Tpuauatwn)
KaneHgapHbIX [OHeW Cco AHA nonydyeHuss BaHkom

yBegomnernus KnveHta o pacTtopxenun [orosopa o
Bblgaye M ucnonb3oBaHun bBaHkoBckon kapTbl/[Jorosopa
nnyHoro GaHKOBCKOro cyeTa NpW HaCTYNneHWn BCeX
crneayloLwmnx yCnoBui:
= noraweHne KnueHtom baHky B nonHom obveme
3agomkeHHocTn KnuerTta no [oroeopy o Bbigaye u
Mcnonb30BaHMn BaHkoBckom kapTbl/Jorosopa
KpeguToBaHusa no Kapre;
= OTCcyTCTBME (pMHaAHCOBbIX npeTeH3un KnveHTta K
BaHky, B TOM 4ucne no ocrnopeHHbiM KriveHTom

TpaH3akuuam;

= Bo3Bpatr  KnueHTom B BbaHk  BblgaHHOM
BbaHkoBcKkoM KapTbl NMOO WCTEYeHWe cpoka ee
JencTBus.

Mpy HeHacTynneHwn BceX BbiLlENEpPEeYNCIIEHHbIX
yCcrnoBnin B YyKasaHHbln cpok [loroBop O Bblgaye w
MCMNonb30BaHUn BaHkoBckom KapThbl cymnTaetcs
npekpaLleHHbIM Mo ucteveHum 3 (Tpex) Paboumnx gHewn co
OHS1 HACTYMIEeHMS BCEX BblLLENEPEUYNCIIEHHBIX YCIOBUIA.

4.5. B cnyyae pactopxeHus [JoroBopa o Bblgaye
M ucnonb3oBaHuUn baHkoOBCKOW KapTbl MO WHULMaTUBE
BaHka [JoroBop 0 Bblgaye v ucnonb3oBaHun BaHkoBCkon
KapTbl npekpawaetca no wuctedeHun 30 (TpuauaTn)
KaneHaapHblX OHeNW co AHA HanpasneHus KnveHTy
yBegoMmneHnss baHka o pactopxeHun [oroBopa o
Bblgaye u wucnons3oBaHuu baHkoBCKOM KapTbl Mpu
HaCTYNMEHUN BCEX CMEaYLLMX YCNOBUN:

= noraweHne KnveHtom BaHky B nonHom obbeme
3agomkeHHocTM KnuneHta no [JoroBopy O Bblgaye u
ncnonb3oBaHMM BaHKOBCKOM KapThl;

= OTCYTCTBUE (PUHAHCOBLIX NpeTeH3un KnueHTta K
BbaHky, B TOM u4ucne Mo OCMNOpeHHbIM KnneHTom
TpaH3akuuam;

= Bosgpar KnueHtom B bBaHk  BblgaHHOM
BaHkoBCcKoW KapTbl MO0 WCTeYeHMe cpoka ee
pevicteus. Ecnn KnueHT He o6Gecneuyun Bo3sBpar
BaHkoBCKOW KapTbl B CPOK, YyKasaHHbli B M. 4.6
HacToswmx [Npasun, baHk ¢ MOMeHTa ucTeyeHus
3TOr0 CpoKa npekpawaeT AencTBne YNOMSAHYTON
BaHkoBCKOW KapTbl, €CNN MHOW CPOK He YCTaHOBIEH
B COOTBETCTBUM C N. 4.2.2 HacToAwwmx [Npasun.

[Mpy HeHacTynneHun Bcex BhbllLUenepevncneHHbIX
YyCroBM B YyKasdaHHblM cpok [oroBop O Bblgaye w
MCMorib30BaHUK BaHkoBckom KapThbl cuuTaertcs
npekpaLleHHbIM No uctedeHum 3 (tTpex) Pabounx gHen co
OHS1 HACTYNMeHWs BCeX BblllenepeyncrieHHbIX YCroBun.



4.6. B cny4yae pactopxeHus [JoroBopa o Bblgaye
U ucnonb3oBaHun baHkOBCKOW KapTbl MO MHULMATUBE

KnueHta oOH o0653aH BepHyTb bBaHky BblAaHHY0O
BaHKoBCKylO KapTy OOHOBPEMEHHO C HanpasreHWeMm
BbllLeykasaHHoro  ysegomneHus. [lpy  nonyyveHwuu
yBeoOMneHnss o  pacTtopxeHun [oroBopa  baHk

npekpailaet gencreme baHkOBCKOM KapThl.

B cnyyae pactopxenus [oroBopa O Bbligaye MU
ncrnonb3oBaHMM bBaHKOBCKOM KapTbl MO MHUUMATUBE
baHka KnueHT o00653aH BepHyTb baHKy BblgaHHYHO
BaHKoBCKyl0 KapTy B CpOK He no3gHee 5 (maTw)
Pabounx AgHelr co pgHA nonydyeHuss  KnuneHTom
yBeAOMMNEHNs1 O pacTopxeHun [JoroBopa O Bblgaye U
ncnonb3oBaHun baHkoBcKkow kapTbl, HO He no3gHee 10
(oecatn) Paboumx gHen co gHA HanpaBneHusi baHkom
OaHHoro ysegomneHus KnveHty.

4.7, HocpoyHoe npekpalleHne nencTeus
BaHkoBCKOW KapTbl BO3MOXHO B CreayloLmx
cny4vasix:

" fpu pacTtopxeHun [oroBopa O Bblgaye U

ncnonb3oBaHUM BaHKOBCKOW KapTbl NO MHULMAaTUBE

BaHka nnbo Knuenta (n. 4.2 HacTosawwmx MNpasun);

* no peweHuo baHka — B cnyyae HapylleHus

KnneHTom HacToswmx Mpasun

* no wHuymatmee KnmeHta — B cnydvae

npegoctaeBneHnss B  baHk  cooTBeTCTBYHOLLErO

3asABneHns n Bo3spata baHkosckon kapTol B baHk.

4.8. Mpn pacTtopxeHun [oroBopa 0O Bblgaye wu

ncrnonb3oBaHum bBaHKOBCKOM KapTbl W NpekpalleHun
gencrteusi BbIMYLLEHHON BankoBckon KapTbl
KOMWCCUOHHbIE BO3HarpaxgeHusi, paHee ynnayeHHble
KnveHTom bBaHKky B COOTBETCTBUM C MPUMEHSEMbIM
[MakeTom, He BO3BpaLLaOTCS.

4.9. Bce TpaHsakumu, COBEpLLUEHHbIE
KnneHntom/[epxatenem [ononHutenbHon bBbaHkoBCKON
KapTbl 0 MOMeHTa Bo3BpaTta B baHk BaHkoBckon KapThl,
6esdycnoBHo onnadmBatoTca  KnveHToM B nopsake,
yCTaHoBMeHHOM [JOroBopom O Bblgaye M MCMOMb30BaHWUM
BaHkoBckon kapTbl. BaHk, Ha ocHoBaHWM MoOpyyYeHUs
KnueHTa, m3noxeHHoro B 3asBneHuu, nepeyucnseTr co
Cueta cymmbl Komuccun, nognexawme onnarte
KrnveHToM B COOTBETCTBUM C NpUMeHsiembiM [lakeTom.
Mpn aTtom B cnyyae pactopxxeHusa [JoroBopa o Bbligade u
ncrnonb3oBaHmMn baHkoBckon kapTbl/ LoroBopa JIM4HOro
GaHkoBckoro cyeta KnueHT o6si3aH BbINOMHWUTL BCe
obs3aTenbcTBa, BO3HUKWWE B MNepuog AEWCTBUSA
yKa3aHHbIX 4OroBOPOB.

5. Bonpockl 6e3onacHOCTU U NOPSAAOK
ucnonb3oBaHuA BaHkoBcKon KapTbl
5.1. KnwueHt/OepxaTenb [ononHuTensHon
BaHkoBcKoW KapTbl 00s3aH xpaHUTb BaHKOBCKyto KapTy u
MNH-kon, MWNH2-koa, a Takke WaoeHTUdUKALMOHHYIO
kaptel 1M TMMNH2-kog Kk Hel B 6esonacHbIX MecTax
pasgensHo Apyr ot apyra. Npu nposeaeHun TpaH3akumi
B Mpeanpuatnsx TOproenu (ycnyr)/6aHkax/
Knnent/Oepxatens JononHutenbHon BaHKOBCKON KapThl
OomkeH TpeboBaTb COBepLUEHMS onepauMm B CBOEM
NPUCYTCTBUN 1 cOONoaeHNss KOHPUAEHLMANbHOCTN NpKU
Beoge [1MNH-kopga. MMpu BBoge [MMNH-koga crnepyet
npukpbiBaTh knasmatypel ATM un NMNH-naga TepmnHana
B [Npeanpusatumn Toprosnu (ycnyr).
3anpellaetca n ABASETCS HapylleHneMm nopsaka

ncnonb3oBaHnsa BaHKoBCKOM KapThbl:

» HaHeceHue MWNH-koa, NMWUH2-kog Ha BaHkoBCKyHO

KapTy/aeHTnuKaLMoHHYIo KapTy;

= xpaHeHune [1MNH-koga, [MMH2-koga BMecTe C

KapToi;

= nepegava BaHkoBckon
VoeHTudukaumoHHoM KapThl n/vinn
paccekpeuyBaHue uHdpopmaumum o [MNH-koge,
MNH2-koge gpyromy nuuy (B TOM YMCne COTPYOAHUKY
baHka, POACTBEHHUKAM, 3HaKOMbIM) n/vnu
nepegaya WHopMauun o pekeuauTax baHkoBckown
KapTbl (Homepe KapTbl, cCpoke OKOHYaHUs AeUCTBUS,
Tpexs3Ha4yHOM UMdpoBOM koae Ha obopoTe KapTbl —
CVVv2, CVC2 gpyromy numuy (B TOM u4ucne
coTpyaHuky baHka, poAcTBEHHMKAM, 3HAKOMbIM),
ecnn B pesynbTate TakmMx OeWCTBMM  Obina
COoBeplLLeHa onepauus, BNocrneacTemm, ocrnopeHHas
KnuneHTtowm;

= fonyuieHve KnneHtom/ Lepxatenem
JononHutenbHoW BaHKOBCKOW KapThl YCrOBWU ANs

KapTbl/

nepenncbiBaHNS MarHUTHOM nonocbl  BaHkoBCKON
KapTbl (B T.M. OCTaBneHue ee B npegenax
00CAraemMocTu MOCTOPOHHUX UL, COTPYAHMKOB

baHka, POAOCTBEHHUKOB, 3HAKOM bIX).

5.2. Pacxogbl n ybbiTkm BaHka, noHeceHHble B
CBA3M C npuocTaHoBKoW onepaumni no  Cuety,
coBepllaeMbix C ucnonb3oBaHueM baHkoBcKkoW KapThbl
n/vnu ee pekBU3NTOB, UMK NPUHYOUTENBHLIM U3BATUEM
BaHkoBcKkoW KapTbl Npwu HapyweHun KnveHToM nopsiaka
MCcnonb3oBaHUsA BaHKOBCKOM KapTbl, MPeayCMOTPEHHOrO
n. 5.1 HactosAwmx MNpasun, Bo3amewaotcs baHky 3a cuet
KnuneHTa.

5.3. B uensax ycuneHust KOHTPONs 3a ABUXKEHUEM
cpeacTs no Cuyetry KnueHTy  pekomeHgyeTcs
ucnonb3oBaTb CucteMy «MobunbHbin KnueHT-BaHk» n
Cuctemy «MHTEepHeT-BaHk».

54. B criyvae yTepu unm Kpaxu
KapTbl/VloeHTU(MKaUMOHHOM KapTbl, a Takke, ecnu
Knunent/Oepxatenb JononHutensHon BaHKOBCKON KapThl
y3Han, 4to ero [MWH-kog, MMWH2-kog ctan u3BecTeH
OPYromy nuuy, a Takke B WHbIX Criydyasix obGHapyxeHus
KrnneHTom dakta MCnonb30BaHuA Kaptbl/
NaoeHTndukaumoHHon kaptel 6e3 cornacus Knuenta/
Oepxatena [JononHutenbHon BaHKOBCKOWM  KapThl,
Knvent/ [Oepxatens [ononHuTtensHo bBaHkoBCckoM
KapTbl ONs  nNpuocTaHoBKM onepauui no Cuerty,
coBepllaeMblx  C Mcnonb3oBaHneM BaHkoBckow
KapTbl/ans 6rnokupoBku gocTtyna B Cuctemy «VHTepHeT-

BaHk» c MCnonb30BaHUEM PEeKBU3NTOB
NoeHTndmrkaumMoHHON KapTbl, AOMKEH He3aMeanuTensHo
coobwnte 06 9TOM B CnyxBy  KpyrmoCyTOYHOM

KNUeHTCcKon nogaepxkn baHka no tenedoHy: Mockea (1
AN 3BOHKOB U3-3a pybexa) +7(495)789-88-77, npoune
pervoHel P® 8(800)200-54-34, HO He no3gHee AHs,
crnegywowero 3a gHem nonyyvyeHus KnveHtom ot BaHka
YBepgomneHus (06 onepaumm, kotopas Obina coBepLueHa
6e3 cornacusa KnueHra).

5.5. bBaHk Takxe npeanpuHMmaeT
He3zameanuTenbHble Mepbl NO MPUOCTAHOBKE Onepauun,
coBeplUaeMbix C ucnornb3oBaHWeM baHKOBCKOW KapThl,
no 6rnokunpoBke goctyna B Cuctemy «MHTepHeT-BaHk» ¢
MCMonb3oBaHWEeM  pPekBU3UTOB  MaoeHTudpurkaunmoHHom
Kaptel no nonydeHun ot  KnueHTta/Oepxatens
JononHuTtenbHon BaHkoBCKOW KapTbl WH@OpMauum o
nobbIX  OpYrnX BbISBNEHHbIX (akTax He3aKOHHOro
ucnonb3oBaHns baHkoBckon KapTbl (NOAO3PUTENbHBIE,
npeanonoXmTensHO He COBEpLUEHHbIE
KnuneHntom/Oepxatenem [JononHutenbHon bBaHKoBCKON
KapTbl TpaHsakuum B [Npeanpusatusax Toprosnu (ycnyr))
mnn NaeHTnunkaunoHHON KapTbl.

5.5.1. KnneHTt nopy4vyaet baHKy NpuHATL Mepbl Mo
npuocTaHOBKe onepaumn, coBepLIaeMbIxX c
ucnonb3oBaHneM  baHkoBckoM — kapThl, a  TaKke



ocyuwiectBuTb  bGrnokmpoBky pgoctyna B Cucremy
«UHTepHeT-baHk» C  MCNONb30BaHWEM  PEKBU3UTOB
BbaHkoBckon kapTbl / WoeHTudukaumoHHon kapTbl 6e3
npeaBapuTensHOro uHdgopmmnposaHua KnneHTta, ecnu
OTCYTCTBME CBA3M C MNOCMEAHMM UNM npoMeaneHne B
npecevyeHnn He3aKOHHOro MCMonb3oBaHuA KapTbl unu

poctyna B Cuctemy «MHTepHeT-BaHk» MOXeT npuBecTu
K HaHEeCEeHUIo h1HaHCOBOrO ywepba
Knuenty/Oepxatentio [ononHuTtenbHo KapTbl  unu

BbaHky B cny4vae:

e BbiABreHns baHkoM B npouecce MOHUTOPUHra
onepauumn c MCcnosib30BaHNEM BaHkoBckom
KapTbl/laeHTMdUKaLMOHHOM KapTbl, NOGbIX NPU3HAKOB
BO3MOXHOr0 HEe3aKOHHOro0 WCNonb30oBaHWs BaHKoBCKOM
KapTbl/ A AeHTMUKALMOHHON KapTbl UNN NX PEKBU3NTOB,
nnéo

e rioctynneHnss B baHk nobon wnHGpopmauumn o
KoMnpomeTauumm BaHkoBckow KapTbl/
VOoeHTUMpUKaumMoHHOM  KapTbl U3 MEXOyHapOAHbIX
nnaTexHblx cuctem, 6aHKOB M OPYrMX KOMMETEHTHbIX, MO
oueHke baHka, UCTOYHMKOB.

e B oatom cnyyae baHk yBegomnser o6 aTOM
KnveHTta, a Takke npu Heobxogmmoctn [epxartens
HononHutensHon KapThl no dakrty, npu nepBon
BO3MOXHOCTW YCTAHOBMEHMWS CBA3WU C NOCNEaHUM.

5.6. Tpn npuocTaHoBKe onepauumn c
ucnonb3oBaHnem bBaHKOBCKOM KapTbl NO MHUUMATUBE
Knuenta/ [epxatena [dononHuTtenbHon bBaHkoBckomn
KapTbl  KnueHt/ Hepxartenb [ononHutensHon
BaHkoBCKOW KapTbl OOMKEH MOATBEPAUTb CBOE YCTHOE
obpalieHne nmucobMeHHo, B TedeHne 10 (mecaTtn)
KaneHaapHbIX AHEW nocrne cobbITUiA, NepPevYnCrneHHbIX B
HacTodAweM pasgene Hacroswmx [lpasun, HanpasuB
3asBreHne npou3BONbHOM OpMbI B noapasgeneHve
baHka, BblgaBwee baHkoBckon kapTy, nmMbo B
onwxanwee nogpasgeneHue Banka (cpunuman,
O0oNonHUTENbHbI/oNnepaLnoHHbIN oduc).

5.7. YObITOK, HaHeceHHblh bBaHky KnmeHTtom/
Hepxatenem [JononHutenbHon bBaHKoBCKOM  KapTbl
BCNeACTBUE  3noynoTpebneHnss BaHKOBCKOW  KapTow,
B3blcknBaeTcsa baHkom ¢ KnueHTa.

5.8. B uenax noBbllweHus  6e3onacHoOCTM
nnarexem B cetn WHTtepHeT KnwuenTy/Oepxatenio
HononHutensHo BaHKOBCKOW KapTbl peKkoMeHayeTcs
ucnonb3dosatb ycnyry 3-D Secure, nossonstoLyto
ayTeHTUULnpoBaThb KnueHta/[epxatensa
[ononHutensHo BaHKoBCKOW KapThbl.

5.9. baHk BnpaBe oTkasaTb KnueHTy/depxatento
[ononHutensHo baHKOBCKOW KapTbl B COBEPLUEHUU
onepaunn B cetn UHTepHeT, ecnn Knunent/[Oepxatenb
JononHutenbHon BaHKOBCKOW KapTbl He MOAKMOYEH K
ycnyre 3-D Secure.

5.10. KnueHt/OepxaTenb [ononHuTensHon
BaHkoBCKoOW kapTbl He BNpaBe pasrnawartb (nepegasaTtb)
OpHopas3oBbI  Napornb  TpeTbemy nmuy (B T.M.
coTpygHvkam baHka, poAcCTBEeHHUKaM, 3HakoMbiMm). B
cnyyae yTpaTbl KnneHTom / Hepxatenem
HononHutensHo BaHKoBCKOW KapTbl MOOBMbHOro
TenedoHa, HOMep KOTOpPOro ykasaH Npu MNoAKMYeHUn
ycnyru  3-D Secure, Knvent /  [OepxaTensb
JononHutensbHown BaHkoBckom KapTbl OOIKeH
HesamenTensHo coobwmtb 06 3TomM B Ccnyxby
KPYrnocyTO4YHOM KNMEHTCKOM nopaepxkn baHka no
TenegoHy: MockBa (M [Ons 3BOHKOB U3-3a pybexa)
+7(495)789-88-77, npoune pernoHbl PP 8(800)200-54-34
B uUenax oTkmodeHna ycnyrm 3-D  Secure. baHk
npekpawaeTt HanpasneHve OOHOPA30BbIX Mapornien Ha
yTpayeHHbIi HOMep MobunbHoro tenedoHa He nosgHee
cnepgywowero  paboyero AHA  nocne  nNonyyYeHust

coobLeHus KnueHTta
KapTbl.

[ Oepxatenst [JononHuTensHon

6. PaspeweHue cnoposB

6.1. B cnyyae oOHapyxeHus pacxoxgeHun
Mexay cymmamm pakTu4ecku coseplueHHbIX KnveHtom/
Hepxatenem [JononHutenoHon bBaHkoBCKOM  KapTbl
TpaH3akuun uM cymMmamu TpaH3akuun, YKasaHHbIMU
baHkom B YBegomneHun w/ unu B Bbinucke no Cuety w/
WM B WHOM [JOKyMeHTe, npegocTaBnsemMom baHkom
KnueHTy (B TOM uncne B pesynbtaTe yTpatbl baHkoBckomn

KapThbl unm obHapyXeHus KnneHTom dakTa
mcnonb3oBaHus baHkoBckonm kapTel 6e3 cornacus
Knuenta) KnveHt o6a3aH HanpaButb B baHk

yBeZloMneHre 06 ocnapvBaHun onepauumn, CoBEpLUEHHOMN
C ncnonb3oBaHnem baHKoBCKOW KapThbl.

YkasaHHOe yBeaoMneHne HanpaenseTcs
KrniveHToM He3ameonuTenbHO, HO He MO34Hee [Hs,
cnegywuwero 3a  OHEM obHapyxeHusa  akta
pacxoXxgeHus mMexay cymmamu dakTnyeckn
COBEpPLUEHHbIX Knuextom/ OepxaTtenem
[ononHutensHo bBaHkoBCKOM KapTbl TpaH3akumn wn
cymmamn  TpaH3akuun, ykasaHHbiMM  BaHkom B

Yeegomnenun/ Beinnucke no CueTy/ MHOM [OKyMEHTE
nnbo dpakta ucnonb3oBaHus baHkoBckon kapTbl 6e3
cornmacua KnueHta, (B crnydae nonyyeHus KnueHTom
YBegomnenns ob ocnapuBaemon onepaumm — B CPOK He
nosgHee gHa nonydyeHna KnueHtom oT  baHka
YBegomrneHns (0 TOW onepauun, 4TO OcnapvBaeTcs
KnueHTom).

YBegomneHne o6 ocnapuBaHuu MOXeT OblTb
npeactasneHo KnveHTom B NnuCbMeHHOM BuAe B nioboe
nogpasgeneHne baHka nubo  uMHbIM  crnocobowm,
MHpopMaunsa o koTopom pasmelleHa Ha Carite baHka.
Ha ocHoBaHwy nony4eHHoro ot KnueHTta yBegoMneHus
BaHk npoBoguT paccnegoBaHue, Mo MUTOram KOTOPOro
HeOBOCHOBaHHO CnMcaHHas CyMMa [OEHEXHbIX CPeACTB
Knuenta nognexut Bo3Bpaty Ha CuyeT (C y4yeToM
NONOXeHUN HacToALLMX Mpasun). PesynbTtar
npoBeaeHHoro baHkom paccrnegoBaHus no TpeboBaHuio
KnueHTa Hanpasnsaetcsa baHkom KrnveHTy B MMCbMEHHON
¢dopme B cpok He nosgHee 30 pgHenM C MOMEHTa
nonyyenus baHkom yBepomreHuss KnueHTa (B CpoK He
nosgHee 60 OHen ¢ MOMEeHTa MomnyyYeHUs yBeOOMITEHUS
ONns criydyaeB TPaHCTPaHWYHbIX MNEPEBOAOB [AEHEXHbIX
CpeAcTs € ucnonb3oBaHnWeM BaHKOBCKOW KapTbl), ecrin
WHOW NOPSAOK HanpaeneHus oTeeta baHka (B Tom yncne
B 9NEKTPOHHOM BuAae) He Obll  AONOAHMTENBHO
cornacosaH CTopoHamum.

6.2. Bce cnopHble Bonpockl Mexay KnueHtom u
BbaHkoM, cBfi3aHHble C uncnonb3oBaHWeM baHKoBCKON
KapTbl, PEryNMpyOTCA NyTEM NEPEroBOPOB MEXAY HUMMU,

a npu HEBO3MOXXHOCTU yperynupoBaHus
paccmaTpuBatoTcs B cyde. [Jo MOMEHTa 3aknoyeHus
[oroBopa BaHkom Knuenty npegocrasfeHa

WHdopMauns o nopsake ucnonb3oBaHMs BaHkoBCKOW
KapTbl (B TOM uucne uHdopmaums o6 orpaHUYeHUsix
cnocoboB U MecT mcnosnb3oBaHusi baHkoBCkoW KapTbl u
cny4yasx NOBbILLEHHOro pucka NCNoNb30BaHNs
BaHkoBcKkoW KapTbl). YKasaHHas wHGOpMauusa Takke
pasmellaetca baHkom [Ons o3HakoOMMeHuss B MecTax
obcnyxmBaHua KnueHTtoB 1 B ceTn VIHTepHeT no agpecy
www.rosbank.ru.



