Ans 00 «CaxanuHckull» JanbHeeocmo4yHoz20 ¢punuana, Mockoeckoz2o ¢hunuana, Bocmoy4Ho -Cubupckoz2o ¢unuana
Ans kpedumoes, nepesedeHHbIx ¢ ninamgopmbl WAY4 Ha nnamgpopmy BUC

Pedakyus - 0013y

NMPABUIA
BblAaun U ucnonb3oBaHua 6aHKoBCKUX KapT Visa Electron, Visa Classic, Visa Gold,

Cirrus/Maestro, MasterCard Mass, MasterCard Gold

pacyeTHbIX, pacyeTHbIX ¢ JIumuTom

oBepapadcTa

1. OO6ume nonoxeHus

Hactosiwme MpaBuna Bblgayum v UCMNOMb30BaHWS
b6aHkoBckmx kapT Visa Electron, Visa Classic, Visa
Gold, Cirrus/Maestro, MasterCard Mass, MasterCard
Gold pacyeTHbIX, pacyeTHbIX ¢ JlummToM oBepapadTa
(ansa xpegutoB, nepeBefeHHbIX ¢ nnatgopmbl WAY4
Ha nnatgopmy BUNC) onpegenstoT ycnoBus n nopsgok
BbldauM W ucnonb3oBaHusa 6aHkoBcknx kapT VISA
Electron, Cirrus/Maestro, VISA Classic, MasterCard
Mass, VISA Gold, MasterCard Gold pacuyeTHbIX,
pacyeTHbIX C NMUMUTOM oBepapadTa, nepeveHb TUMNOB

KOTOPbLIX onpedeneH npuMmeHsiembiM  TapudHbIM
nraHom.
1.1. Ycnoeust BblgauM U MCMNONb30BaHUSA

BaHKOBCKMX KapT pPerynupyroTcs 3akoHOAAaTENbCTBOM
Poccuiickon degepaumm n HacTosAwmmn MNpasunamum.

1.2. B HacToswmx lNMpaBunax npMMeHsoTCs
cnegyoLline TepMUHbI:
ABTOpM3auma — paspelleHre, npegocTaBnsgemoe
BaHkoM ansa nposefeHusa TpaH3akumii 1 nopoxaatollee
ero obsizatensLcTBa NO UCNOSTHEHUIO MpeacTaBreHHbIX
OOKYMEHTOB, COCTaBMEHHbIX C  UCMOMb30BaHUEM
BaHkoBcKoOW KapTbl.
BaHk — OAO AKB «POCBAHK», ero o6ocobneHHble
CTPYKTYpHble noapasaeneHus (Oduckl n omnuansi).
BaHkoBckas kapta (Kapta) — umeHHasa GaHKOBCkas
KapTa pacdeTHas, pacdeTHasa ¢ NMMUTOM oBepapadrTa,
BblaaHHas BaHkom Ha mmsa KnveHta wnun Hdepxatens
[ononHuTensHon BaHkoBckom KapTbl,  YycroBus
NCNONb30BaHNSA KOTOPOW PErynmpyoTcs HacCTOSALMMMU
MpaBunammn un TapudHbIM nNnaHoM, SABRSOLasCcA
WHCTPYMEHTOM ©e3Hann4yHbIX pacyeToB,
npeaHasHadeHHbIM Ansa coBepleHnss KnueHtom wnu
Hepxatenem [dononHutenbHon bBaHKOBCKOW KapThbl
onepaumin C JOeHexXxHbiMu cpefctBamu  KnuneHTa,
Haxogawmmuca Ha CuyeTe, B COOTBETCTBMM C
3akoHogatenbctBoM PP n Hactoawmmmn [Npasunamu.
Tun BaHKOBCKOM KapTbl yKasblBaeTcd B 3asdABneHuu
Knnenta. C wucnonb3oBaHnem baHKOBCKOWM KapTbl
Knunent/Oepxatens  [dononHutenoHon  bBaHkoBckoWn
KapTbl MOXeT OCyLLeCTBNATb onepauun He Bonee vyem
no tpem CueTaMm, OOMH U3 KOTOPbLIX 06A3aTENbBHO
ansetca OcHoBHbIM CuyeToM, ocTanbHble CyeTa
asnsaoTca  JononHuteneHbiMu  Cuyetamn. Homepa
OcHoBHOro Cuyeta u [OononHutenbHbix CuyeToB
YKa3bIBaKTCS B 3asiBneHun KnuenTa. C
ucnono3oBaHnem baHkoBcko kapTbl MasterCard
Standard «TPAHCA3PO - POCBAHK», MasterCard
Gold «TPAHCABPO - POCBAHK» KnueHT MoxeTt
OCYLLECTBMATbL Onepauun UCKNIOYUTENBHO MO OOHOMY
OcHoBHOMY cyeTy B pybnsax Po.

Bankomatr (ATM) — OSnEeKTPOHHbLIA MpPOrpamMMHO-
TEXHUYECKUA  KOMMJSIEKC, NpedHasHa4yeHHbIn  ans
coBeplleHnss 6e3 yyacTus  coTpydHukoB  baHka

ornepauuin Bblgaun (NpuMema) HanUyHbIX [AeHEXHbIX
CpeacTB, B TOM Yucne C UCnornb3oBaHneM BaHKoBCKMx
KapT, W nepedaunM  pacnopskeHuini  BbaHky o
nepevncrneHnn aeHexHblx cpeacTts co CueTa, a Takke
Ons  COCTaBMeHUss [OOKYMEHTOB, MOATBEpPXOaloLnx
COOTBETCTBYIOLLME OMnepaLum.

BanwTta Cuyeta — BanioTa, B KOTOPOW OTKpbIT CueT
Knunenta. Ona KnueHTtoB, 3aknioumBwux [orosop o
Bbljade M ucnonb3oBaHuMM  bBaHKOBCKOW  KapTbl
MasterCard Standard «TPAHCA3PO — POCBAHK»,
MasterCard Gold «TPAHCASPO - POCBAHK»,
Bantoton CyeTa ABNATCA TONbKO pyonu Po.

Bbinucka no Kaprte - dopmupyembii cpeacteamm
nporpamMmHoro  obecnedeHnss otyeTr 060 BCcex
onepauusx, npon3BeaeHHbIX B TeyeHne
3anpawmsaemoro KnueHtom nepuoga no Cuyety c
ucnonb3osaHveM baHkoBckon (-ux) kapTbl (KapT).
Bbinucka no KapTte Takke oTpaxaeT MHdopmaumio o
nognexawmx onnate TpaH3akuuax. [leHb npoBeaeHus
onepauum no CuyeTy MOXeT oTnmMyatbCca  OT
dakTuyeckon gatbl TpaHsakuuu. Beinucka no Kapte
npegocTtaBnsieTcs no 3anpocy KnuenTa B
pononHuTensHoM / onepauvoHHOM odmca cunmnana
BaHka no wmecty oTkpbiTus CuyeTa, HaumeHoBaHWe
KOTOpPOro ykasaHo B 3asiBneHun.

Bbinucka no Cuety — dopmupyembii cpeactsamu
nporpaMmHoro  obecnedeHnss otyetr o060 Bcex
onepauusix, NpOV3BEeAEHHbIX B TeyeHue
3anpatumBaemoro KnueHtom nepuoga no Cyety, B TOM
ysucrne ¢ ucnonb3oBaHuem  baHkoBckoW  KapThl,
3auncrieHuax Ha CueT u cnucaHusax co Cueta (B TOM
uncrie Komwmccu bBaHka), a Takke 006 ocTatke
OeHexHbIx cpeacts Ha CyeTe Ha Havano U Ha KOHeLl
3anpaluvBaemoro nepuoga. Beinncka no Cuety Takke
oTpaxaeT CyMMy ynnayeHHbIx BaHkoM mpoueHToB 3a
uctekwunn PacyeTHbIn nepuod, HadUCreHHbIX Ha
OCTaTOK AeHexXHbIXx cpeactB Ha Cuyete. Bbinncka no
CueTy npepocTtaBnsieTca no 3anpocy KrveHta B
pononHuTensHom/onepaunoHHoM  oduce, unnane
BaHka no wmecty oTkpbiTus CuyeTa, HaumeHoOBaHue
KOTOpPOro ykasaHo B 3asiBneHun.

DepxaTtenb [lononHutenbHon BaHKOBCKOW KapTbl —
dmsmyeckoe nuuo, mcnonbaywowiee [JONONHUTENbHYIO
BaHkoBCKyl0 KapTy, BbldaHHylo emy baHkom Ha
ocHoBaHun 3agaBneHus KnveHTa, n wumewwee B
COOTBETCTBMU C HacTosWwmMu NMpaBunamm NOAHOMOYMS
or KnueHta Ha  pacnopsikeHve  OEeHEeXHbIMU
cpeactBamn Ha OcHoBHoM CuyeTe M [JoOnonHUTENbHbIX
Cuetax.

JoroBop nuM4yHOro G6aHKOBCKOro cyeTta — [OroBoOp
nnyHoro BaHKoBCkOro cveta wmexay baHkom un
KnueHTtom, Ha ocHoBaHuM koToporo KnuneHTty B BaHke
OTKpbIT CyeT, npefHa3HaYeHHbIN ANg OCYLLEeCTBMAEHMUS



onepaumin  KnueHta B dopmax, YCTaHOBMEHHbIX
3akoHogaTenbcTBOM P® 1 gaHHLIM JOrOBOPOM.

HdoroBop o Bblgaye U ucnonb3oBaHun baHkoBCcKown
KapTbl — 4OroBOP O NOpsiAKE Bbldavn U UCMNONb30BaHNA
BaHkoBckown KapTbl KnuenTtom/OepxaTtenem
[ononHutensHo bBaHKOBCKOM KapTbl, 3aKMOYEHHbIN
mexay KnueHtom u baHkoM, KOTOpbI onpefensiet
npasuna Bbl4a4yn 1 UCMNonb30BaHMA BaHKOBCKOW KapThl.
[oroBop 0 Bblgaye W KUcCNonNb3oBaHMM bBaHkoBCKOM
KapTbl coctouT mn3 3aseneHuns KnueHTa, HacToALMX
MpaBnn w©n  TapudHOro nnaHa W cyuTaeTcAd
3aKNII0YEHHbIM C MOMeHTa nony4yeHusa Cornacusa baHka.

B pamkax opgHoro [oroBopa O Bblgade u
NCnonb30BaHMN BaHkoBckon KapTbl BaHk
ocywecTtBnger odopmreHne n  Bblgady  O4HOWM

BaHkoBckown kapTbl (OCHOBHOM unu [JoNonHUTENBHON).

HdoroBop nopyuutenbcTBa — AOrOBOP, 3aKMOYEHHbIN
mexay baHkom u nopyuuTenem, B KayecTBe KOTOPOro
MOXET BbICTynaTb TONbKO HOpUAUYECKOe §nuuo, B
obecneyeHne wucnonHeHuss oba3atenscTB KnueHTa,
ABnstoweroca gepxartenem baHkoBckux kapT Visa
Gold, MasterCard Gold, no [loroBopy kpeguToBaHus No
Kapte. lMpn 3aknioyeHun [oroBopa nopyyuTenbcTBa
KnueHT ocBobogaeTca OoT 0053aHHOCTU BHECEHUS B
BaHk CyMmbl NoKpbITUA " MuHuUMansHoro
nepeBoHayvanbHoro B3Hoca. MiHdopmauumsa o nopyuntene
n 3aknioveHHoM [JoroBope mopyyuTensCcTBa ykasaHa B

pasgene «[aHHble o [lopyuutene» [lorosopa
KpeguToBaHusa no Kapre.
HdoroBop npepoctaBneHua OBeppgpadta no

pacyeTHOM KapTe (oanee - [loroBop KpeaAUTOBaHUA
no Kapte) — noroBop, 3aknoyeHHbI Mexay baHkom u
KrnneHtom, gaBnswowmMmca gepxatenem baHKOBCKMX
kapT Visa Gold, MasterCard Gold, Ha ocHOBaHuM
kotoporo baHk 006s3aH npepgocTaBnATe  KnuneHTty
Kpeout (Kpeautbl) Ha ycnoBusiX, YCTaHOBIIEHHbIX
[oroBopom KpegutoBaHus no Kapte, HacToAWMMMU
MpaBunamm un npumeHsieMbiM TapudHbIM  NNaHOM.
KnveHT B CBOK ouvepedb 00A3yeTcs npu 3akmnioveHuu
HoroBopa kpegutoBaHuss no Kapte B cnydasx,
npeaycMoTpeHHbIX HacToswmmmn MNpaBunamm, BHECTU B
BbaHk Cymmy noKpbITUS WM 3aknountb  [loroBop
nopy4nTensCTBa, BO3BpaTUTb MonyyYeHHble KpeauTbl,
ynnaTutb MPOLUEHTbI 3a WX WCMNOMb30BaHWE MNyTeMm
ynnatel MWHMManbHbBIX €XEeMECHYHbIX MNraTexen B
nopsigke M B CPOKW, YCTaHOBMEHHble [loroBopom
KpeguTtoBaHusa no Kapte n HacTtoawmmu MNpasunamu, a

Takke He nosgHee Cpoka  MOMHOro  Bo3BpaTa
Kpeautos B nonHom ofbeme BO3BPaTUTbL
nonyyeHHsle Kpeautbl M ynnatuTe MPOLEHTbI 33

nornb3oBaHue er,D,I/ITaMI/I. ,El,orosop KpeamntToBaHUA Mno
KapTe cynTaeTcda 3akKnw4YeHHbiIM B MOMEHT €ro
noanncaHuna KnneHtom n YNONHOMOYEHHbIM
COTPYAHUKOM BbaHka.

DononHutenbHasa BaHkoBckas kapta — baHkoBckasd
KapTa, BbinyLleHHas baHkom Ha ocHoBaHUU 3asaBneHus
KnveHTta Ha [JdononHuTenbHyio BaHKOBCKyl KapTy Ha
umsa usndeckoro nuua, ykasaHHoro KnueHtom, nnbo
Ha camoro KnueHta B pgononHeHne K OCHOBHOM
baHkoBckon  kapte. OdoopmrieHne U Bblgava
gononHuTenbHbix  BaHkoBckmx  kapTt  MasterCard
Standard «TPAHCABPO - POCBAHK», MasterCard
Gold «TPAHCASPO — POCBAHK», npeaycMOTpeHHbIX
TapudHbIM nNaHoMm, ocyllecTBnsieTcs Ha umsa KnueHta

- Bragenbua Cueta, odopmneHve U Bblgava Ha
TPeTbUX NUL, HE OCYLLECTBNAETCA.

DononHutenbHbin Cuyer — Cuer KnueHta, Homep
KoTOoporo ykasaH B 3asBneHun KnueHta, nognncaHHOM
KnueHtom wun bBaHkom, onepauum C  JeHEXHbIMU
cpeacTBaMy Ha KOTOPOM BO3MOXHO OCYLUECTBAATb C
ucnonb3oBaHvem baHKOBCKOM KapTbl ToNbko B POS-
TepmuHanax, NBH n baHkomaTtax baHka.

3asBneHue KnueHta — 3asBneHve unu 3asBneHue
KnunenTa Ha JononHuTenbHyto BaHKoBCKyto KapTy.
3aseneHne B OAO AKB «POCBAHK» Ha oTkpbiTUE
nnyHoro 6GaHKOBCKOro cyeta/odopmneHve U Bblaady
OaHkoBckon kapTbl /TogknoveHne Kk Cuctemam
«MobunbHbIN KnneHTt-baHk/«NHTepHeT-
BaHk»/«TenedoHHbIi BaHk» (nanee - 3asBneHue) —
npegnaraemasa baHkoMm oduumanbHas nNUCbMeEHHas
dopma, npegHasHayeHHasa ansa 3anonHeHns KnveHTtom,
cogepxawasa npegnoxeHne KnueHrta Ha 3aknoyeHne B
COOTBETCTBUM C HacTosAwmmm lNMpasunamu Jorosopa o
BblJaye M Mcnonb3oBaHnn baHKOBCKOW KapTbl B Liensix
nocnegywoLien BblAaun KnueHty OcHoBHOM
BaHkoBcKoW KapThl.

3aaBneHue Ha odopmneHue ]
[OMNONHUTENbHON 6aHKOBCKOW KapThbl
3asBneHue KnueHTa Ha JononHuTenbHy
BaHkoBCcKylo kapTy) — npegnaraemas baHkom
odmuymanbHaa nucbMeHHaa dopma, npegHasHayeHHas
ans 3anonHeHns KnueHTom, coaepxalias
npegnoxeHve KnueHnTa Ha 3aKro4eHue B
COOTBETCTBMU C HacToswmumm MNpasunamu [doroBopa o
Bbldaye U MCMNonb3oBaHUM BaHKOBCKOW kapTbl B Liensx
nocriegywoulen Bolgadn [JononHutensHon baHkoBckon
kapTbl [epxatenio [ononHuTtenbHon bBaHKoBCkON
KapTbl.

3asBneHue Ha ycTaHOBJIEHME NMMUTA onepauumn no
BaHkoBckon kapTte/dononHutenoHon bBaHkoBckowm
kapte (3asiBneHMe Ha yCTaHOBJIEHMe NnuMMUTa Mo
BaHkoBckon KapTte) — npeagnaraemass baHkowm
nMCbMeHHas dopma, npeaHasHayeHHas ans
3anonHeHns KnveHToMm B Lensax uU3MeHeHus pasmepa
JiInmunToB onepauuii no KapTe.

UHcdopmauua o nnartexax — dopMupyembin
cpeaoctBaMuM  MporpaMmHoOro  obecrnevyeHuss  oTyeT,
oTpaxatwLwwmi (Ha gaTty dopMMUPOBaHUS) MHGOPMALMIO
0 cymme 3agonxeHHoctn Knuenta no [orosopy
kpeantoBaHua no Kapte w/unu JoroBope o Bbigade u
ucnonb3oBaHun baHkoBCckOM KapTbl. [daHHbIN OTYyeT
BKMOYaeT MHOpMaLUN0 O CyMMe AEHEXHbIX CpeacTs,
nognexauwen BHeceHuo KnveHTom Ha CueT ans
ynnatel MYHMManeHOro exemeca4yHoro nnatexa/ Aans
norawleHuns lMpocpoyeHHon 3agormkeHHocTw/
HeycTomkn/  Komuccmn  Banka. WHdopmauma o
nnarexax npegocTaenseTca no 3anpocy KnveHta B
BaHke nubo 4vepes baHkomaTtbl baHka nyTem 3anpoca
cnpaBku No Kpeauty nMbo ¢ NCNonb30BaHNEM CUCTEMbI
«HTepHeT — BaHk».

lMpenoctaesneHne WHgopMaunmm o 3af0fMHKEHHOCTU
KnueHTta nepeq baHkom no [oroBopy KpeauMtoBaHus no
Kapte / [oroBopy BblgauM U  WUCMNONb30BaHUU
BaHKOBCKOM KapTbl OCYyLWECTBASETCA MO 3anpocy
KnueHTta 6e3 B3uMaHUsA KOMUCCUU.

UmnpuHTtep - MexaHuyeckoe YCTPOWCTBO,
npegHasHadYeHHoe ANS nepeHoca OTTUCKa perbedHbIX
pekBuautoB Kaptol VISA Classic, MasterCard Mass,

Bblgavy
(nanee -




VISA Gold, MasterCard Gold Ha
COCTaBIlEHHbIN Ha BymMaxKHOM HocuTerne.
KnueHT — hmnsnueckoe nmuo, Ha nmsa kotoporo B baHke
oTKpbIT CueT, 3akntoumBwui ¢ baHkom [JoroBop o
Bbl4a4e 1 Ncnonb3oBaHUM BaHKOBCKOW KapTbl.
Komuccun BaHka — npeaycMoTpeHHble TapudHbIM
nnaHoM Komuccuu, nognexawue ynnate KnveHTom
baHky B cootBeTcTBUM C [loroBOpomM O Bblgaye u

[OOKYMEHT,

MCcnosib30BaHNN BaHkoBckon kapTbl/[JoroBopom
KpeautoBaHus no Kapte.
Kpeout (OBepapadT) — [OeHexHble cpeacTtsa,

npegocrtaBndemble baHkom KnneHTy, aBnswowemycd
aepxartenem baHkoBckux kapTt VISA Gold, MasterCard
Gold, B pamkax yctaHoBneHHoro Jlumuta oBepapadTa
B COOTBETCTBUM C HacTosawmmu [lpaBunamum npu
KpeoutoBaHum CueTa.

KpeautoBaHue Cueta — npepgoctaBneHne baHkom
KnveHTy pJeHexHbix cpeacte B ¢dopme Kpeauros
(OBepopadhToB), B TedeHue cpoka aencraus [orosopa
o] Bblgaye n NCNOoNb30BaHUK BaHkoBcKkom
kapTbl/JoroBopa kpeauToBaHus no Kapte nubo B
TeyeHune Cpoka npegocTaBneHns Kpeawntos
(OBepgpadhToB), HO He nMpeBbILIAOLWEro Ccpoka
penctema [oroBopa O Bblgaye WM UCMNOMb30BaHUU
BaHkoBCKOW KapTbl, NyTEM OCYLLECTBEHNS NnaTexemn ¢
oTKpbITOro B baHke CuyeTta Ans npoBefeHWs pacyeToB
no TeKywum pacxogHbIM ofepauusm B criydae
OTCYTCTBUSI UNU HeJOCTaTOYHOCTM cpeacTB Ha Cuere.
[Ona npoBegeHus pacyeToB B Lensx noraweHus
3apgonmxeHHocTu KnueHTta nepep baHkom (B TOM unucne
33[l0MKEHHOCTM MO  3aknideHHoMy ¢ baHkom

KpeaAuTHOMY  OOroBOPY M 3aJ0IDKEHHOCTM Mo
Komuccuam baHnka) Kpeautel (OBepgpadTbl) He
NpeAoCTaBMSOTCS.

Kypc bBbaHka — «kypc baHka, ucnonb3yembli mnpu

nepecyete cymm onepauuinn no Cyety, BbipaXeHHbIX B
BantoTe, oTnuMyHon oT Banotbl C4yeta, B Ccymmy,
BblpakeHHyt0 B BaniTte Cueta, ycTaHaBnuBaeMbili B
COOTBETCTBUM CO CTaHAapPTHbIMK Tapudamu baHka ans
KMUEHTOB — U3MYECKUX nuu, nuy,

(ykasbieaemcsi HaumeHosaHue ¢punuana, TY) KoTopble
OOBOASATCS [0 HEOrpPaHMYEHHOro Kpyra Ivy nyTem
pasMelleHnst Ha MHOPMAaLMOHHBLIX cTeHdax B BaHke,
Ha Cante baHka, a Takke coobuatTca u4epes
cnpasoYHyto cnyxby baHka. MNpu cnucaHnm cpeacTs co
Cueta npumeHsietca Kypc baHka, ycTaHOBMEHHbIN Ha
OeHb npoBeaeHus onepaunm no Cuerty.

Nlumut oBepapacdta — npegensHo gonyctumas
BenuuMHa 3apormkeHHocTM KnueHTa, sBnswowerocs
aepxartenem baHkoBckux kapTt VISA Gold, MasterCard
Gold, no Kpegutam (OBepppadtam),
npegocrtaBndemMbiM B pamkax Jlumuta oBepgpadrTa,
obpasyruwasica B pesynbtate KpegutoBaHus Cuera,
koTopyto KnmeHT moxeT mmeTb Ha nwobyw M3 gaTt B
TeyeHne cpoka genctsusa [JoroBopa KpeguToBaHUsS MO
Kapte, nubo B TeueHme Cpoka mnpenocTaBneHus
KpeoutoB (OBepgpadToB), HO He MpPEBbLILLAKLENO
cpoka genctena [lorosopa o Bblgaye n UCnosib3oBaHnn
BaHkoBckom KapTbl. Jinmut oBepapadTa
ycTaHaBnuBaetcss baHkom no OcHOBHOMY cueTy,
HOMep KOTOporo ykasaH B [loroBope KpeauTtoBaHus Mo
Kapte, B pasmepe, ykasaHHoM B [loroBope
KpeauToBaHuA no Kaprte. He ponyckaetcs
ycTaHoBneHue Jlumnta oepgpadta no OCHOBHOMY
cuery, nCnosnb3yemMomy B KayecTBe cueTa
npegocTaBneHnss Kpeguta wnu cyeTa noraweHus no

KpeguTHOMy gJoroBopy (B TOM uucrne OOroBopy
KpeauTOBaHUSA NO KpeAWUTHOW KapTe), 3akryYeHHOMY
mexay KnveHtom n baHkom.

JInmunTbl onepauunm no BaHkoBckon
kapte/JononHutenbHon bBaHKOBCKOW KapTe B T.4. C
OOMONHUTENBHBIMM BO3MOXHOCTAMM (JIumunTel
onepauuin no Kapte) — mMakcumanbHass cymma
OEHeXHbIX  cpeacTB,  OOCTynHad B TeyeHue
yCTaHOBMNEHHOro nepuopa (deHb/Mecsay) KnueHnTty/

Hepxartento JononHutenbsHon baHkoBCKoOW KapTbl Ons
COBEpLUEHMS PacXOAHbIX Onepauui ¢ UCNONb30BaHNEM
BaHkoBckon  kapTel/  [JononHutenoHon BbaHkoBCKOWM
kapTbl. BasoBbIn pasmep JlinmuToB onepauwnin no Kapte
npegycmotpeH CTaHgapTHbeiMM Tapudamm B obbeme
npumeHsemoro TapudcHoro nnana/ CTaHgapTHbIX
TapudoB. basoBbin pasmep JlummnTtoB oOnepauui no
Kapte moxeT 6bITb M3MeHeH KnueHToM B npepgenax
MakcuMarnbHO  OONyCTMMbIX  pasmepoB  JlumuToB
onepaumnn no Kapte. WHdopmauusa o MakcMmansHO
ponyctumbix pasmepax JlumutoB onepaunn no Kapte
pasmellaetcsa baHkoM Ha MHOPMALMOHHBIX CTEHAAX B
Odmcax baHka /nogpasgeneHunsx banka u Ha Caiite
BaHka, a Tawkke coobwaeTca no TenedoHy B
KOHTakTHOM uUeHTpe baHka. Homepa TenedoHoB
KOHTaKTHOro ueHTpa baHka ykasaHel B n.5.4.
HacToswwmx NMpaswun.

MuHumanbHbIN eXXemMeCAYHbIN nnartex -

MWUHUManbHbIN 00A3aTENbHLIN EXEMECSAYHbIA NnaTex,

nognexatiun obazaTensHoMy

BHeceHuto/nepeuncneHnto Ha Cuyer B Pac4yeTHbin

nepvoa, cnegywowun 3a UCTEKWUM, AN rnoralleHus

3a00mKkeHHocTM  KnmeHTa  nNo  MpefcTaBrieHHbIM

Kpegutam (OBepapadtam) /Kpegutam,

npenocTaBfieHHbIM  cBepx PacxogHoro nvmuta U

HaYMCNEHHbLIM NPOLEHTAM WU BKITHOYAOLLMIA:

»  HauyucneHHole B cootBetcTBMM € n.  3.11
HacTOSALWMX MpaBun MPOLIEHTbI Ha
HEMPOCPOYEHHYIO 4acCTb  3aQO0JDKEHHOCTM MO
Kpegutam  (OBepgpadptam) 332  UCTEKLIMNA
PacyeTHbIN nepuog;

»  MOSHYK CYMMY HENnpOCPOYEHHOWN 3aJ0SKEHHOCTMN
no Kpegutam (OBepgpadT), npencTaBfeHHbIM

cBepx IinmuTta oBepapadTa (npun
yCTaHOBMEHHOM/aHHYMPOBaHHOM JNiummnte
oBepapadta), MO COCTOSHUIO Ha  KOHeL

nocriegHero AHA nctekwero PacyeTHoro nepuoaa;

»  ycTaHOBMfeHHylo B [loroBope KpeamtoBaHWUSA Mo
KapTe 4yacTb HENPOCPOYEHHOW 3a40/MKEHHOCTU MO
Kpegutam (OBepapadTam), npefocTaBrieHHbIM B
npepenax Jlumnta oepapadTa, No COCTOAHUIO HA
KOHeL, nocnegHero AHA ucTekwero PacyeTHoro

nepuwoaa.
MuHuUManbHbIN nepBOHaYanbHbIN B3HOC -
MWHUManbHas cymma JEHEXHbIX cpencTs,

noanexawas BHeceHutio KnuneHtom Ha OCHOBHOWM cyeT
no nonyyeHns OcHoBHowm KapTbl, B pasmepe,
onpegeneHHom B TapudHoMm nnaHe. B cnydvae
3aknoyeHms baHkom u nopyuutenem  [doroBopa
nopyumTenscTea KnueHt ocBoboxaaeTcs oT
06sa3aHHOCTH BHECEHUS MwuHy1mansHoro
nepBoHa4YanbHOro B3HOCA.

OpHopasoBbIv Naponb — YHUKANbHbIN UMAPOBON KOf,
KOTOpbIW Knunent/Oepxartenb [ononHutensHom
BaHkoBcKoW KapThl Mony4vaeT B Buae SMS -coobueHus
Ha CBOM MOOWNbHBIA TenedoH nNpU COBEPLUEHWM
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onepauun B cetTm WHTepHeT B crnyyae, ecnu
Knunent/Oepxatens  HdononHutenoHon  bBaHkoBckown
KapTbl nogkntoyeH k ycnyre 3-D Secure. OgHopa3soBbin

naponb BRsieTCA  AOMOMHUTENbHbBIM  NapameTpom
ayTeHTuduKaLmum KnueHTa / Oepxatensa
[dononHutenbHOW  KapTbl MNpUM  COBEPLUEHUMU  C

ncnonb3oBaHMeM BaHKOBCKOW KapTbl onepaunn B cetu
WHTepHeT.
OcHoBHasi BaHkoBckasa kapta — baHkoBckasi kapTta,

BbinyweHHaa Ha WuMa KnneHta B COOTBETCTBUM C
HacTodALNnMH npaBI/IJ'IaMM no 3asiBrneHuto.

OcHoBHOM CueT — CuyeT KnueHTa, HOMEp KOTOPOro
ykasaH B 3asiBrneHun KnueHta/[JoroBope KpeamuToBaHusi

no Kapte, nognucaHHoMm KrnveHTomM u© BaHkoMm,
onepauuMm C [OEHeXHbIMW CpeacTBaMu Ha KOTOPOM
BO3MOXHO OCyLLEeCTBNATb c MCMNonb30BaHUeM
baHkoBckon  kapTel B baHkomartax, T[IBH wu

OnNeKTPOHHbIX TepMUHanax kak baHka, Tak 1 CTOPOHHNX
6aHkoB, a Tawkke B [peanpuatusax Toprosnu (ycnyr). B
cnyyae ecnn no OcHoBHOMY CueTy ycTaHoBneH Jlnmnt
oBepapadTa, oOH He MOXeT OblTb UBMEHEH HA HOBbLIN
OcHoBHon Cuyer.

Odwmc - BHyTpeHHee CTpPyKTypHOe noapasgeneHue
dunmana:  AONOMHUTENbHbLIN oduc; KpeauTHO-
KaccoBblIl oduc; onepaLnoHHbIN oduc
(6a30BbIA/AONONHUTENBHBIN).

NMUH-kop — nepcoHanbHbIM  UOEHTUUKALMOHHBIN
HoMep, CEKPETHbIN Koa, M3BECTHLIN  TOJbKO
Knuenty/Oepxatentio [JononHutensHon BbaHkoBCKown

KapTbl, NCNoMb3yeMblin AN npoBedeHnsa TpaH3akunin B
baHkomaTte nnm OneKTpoOHHOM TepMuHare,
SABNSAOLWMIACA aHarnoroMm coBGCTBEHHOPYYHOM MNoANUCKH
Knventa/ [epxatena [dononHuTtenbHon bBaHKoBCKoN
KapThbl.

NMUH-koHBepT — 3anevyaTaHHbIA KOHBEPT, B KOTOPOM
Haxogutcsa [1MMH-koa, BbigaBaembli BaHkoM NMYHO
Knventy/Oepxatento [JononHutenoHon baHkoOBCKOWN
KapTbl MO0 WHOMY nuuy, MOSIHOMOYMSI KOTOPOro Ha
nonyyexHme baHkoBckon kapTbl 1 MNMUH-koHBEpTa K Hen

noaTBepPXAeHbl  JOoBepeHHOCTbid  KnveHTa  (ans
nonydyeHmss  OcHoBHOW  uw/unu  [ononHUTenbHON
baHkoBckux kapt wu  [IMH-kOHBEPTOB K  HUM),

O(bOpMJ'IeHHOIZ B COOTBETCTBMM C 3aKOHOOATESIbCTBOM
Po®.

MpaBuna - Hactosiwme [lpaBuna BblgauM u
NCMNONb30BaHNs OaHKOBCKMX  KapT  pacyeTHbIX,
pacyeTHbIX ¢ JlummutomM oBepapadTa (ansa KpeawTos,
nepeBefeHHbIX ¢ nnatopmel WAY4 Ha nnatdopmy
BUC) (ans pnorosopos, 3akntovaembix ¢ 20.03.2010r.).

Mpeanpusitne ToproBnu (ycnyr) — OpUAMYECKOE
nmuo  (marasuvH, rocTuHWULa, pecTopaH, Teatp,
TpaHCMopTHOe WNW Apyroe nNpeanpusatTue TOProBnn U
ycnyr), npuHuMatroLLee k onnarte baHkoBckune kapThbl 3a

npepocrtaBnsieMmble  ToBapbl (ycnyrn). B kayecTtse
MpeonpuaTtna ToproBnu (ycrnyr) MOXeT BbICTynaTb
msmnyeckoe o - WHAMBMAYaNbHbIN
npegnpvHumaTensb.

MponoHrauma [oroBopa — npoAfieHne cpoka

pencteua [oroeopa kpeamTtoBaHna no KapTe Ha CpoOK,
yKkasaHHbli B pasgene «[MponoHraumss [orosopax»
[orosopa kpegutoBaHus no Kapre.

MpocpoyeHHas 3afO0MKEHHOCTb — HeroraweHHasi B
YCTaHOBMEHHbIA  HacToAwumn  [MpaBunammn  Cpok
3a0JTKEHHOCTb KnuenTa no Kpeantam

(OBepapadtam) n/vnn Ha4nMCreHHbLIM B COOTBETCTBMUU
c n. 3.11/3.21 HacTtoswwmx Npasun npoueHTam.

MNyHkT BblAaun HanuuHbix (MBH) - mecto (kacca
®dunmnana/Odhmca, onepaunoHHasi kacca BHE KacCOBOro
y3ra) COBEpLUEHNSsI ornepauui no npuemy n/unm Bbiaade
HanNU4YHbIX OeHEeXHbIX cpeacTs Ha CueT nnn co CyeTtos
KnneHta ¢ wucnonb3oBaHneM bBbaHKOBCKOW KapTbl, a
TaKke COBeplUeHVs onepauui Bblgadn HanuuyHbIX
[EHeXHbIX CpeacTB C MCMONb30BaHMEM OaHKOBCKMX
KapT CTOPOHHUX SMUTEHTOB.

Pabounn peHb — KaneHOapHbl  OeHb, KpoMme
BbIXOOHbIX [OHEN, KOTopbiMU sBRAOTCA cyb6boTta wu
BOCKpeCeHbe, a Takke YCTaAHOBIIEHHbIX OEeNCTBYIOLNM
3aKoHoOaTensLCTBOM Poccuiickon depepauum
NpasgHUYHbIX Hepaboumx OHEeW M BbIXOOHbIX [OHEWN,
NepeHeceHHbIX B COOTBETCTBMM C [OENCTBYHOLLUM
3akoHogaTtenbcTBoM Poccuickon degepaumn.

PacxogHbIl NUMWUT — CyMMa [OEHEeXHbIX CpeacTs,
poctynHaa KnueHTy Ona coBeplueHus onepauui no
CueTy c ncnonb3oBaHneMm baHKOBCKOWM KapTbl 3a cyeT
cobcTBeHHbIX cpeactB  KnveHta wvunm  Jlumuta
oBepapadpta C y4eTOM YCTAHOBMEHHbIX JluMuTOB
onepauumn no KaprTe. Mpn
HeyCcTaHOBNEHHOM/aHHYNUPOBaHHOM NnmuTe
oBepapadta nog PacxogHbiM NUMUTOM MOHUMAETCH
CyMMa [eHeXHbIX cpeacTts, AgocTtynHaa KnueHTty ang
coBeplueHusa onepauuii no CyeTy € MCNOMNb30BaHUEM
BaHkoBcKOW KapTbl, 3@ cYET COBCTBEHHbIX AEHEXHbIX
cpeacts KnueHta, a TakkKe CYMM 3a4vuChNeHHbIX Ha
CueT KpeauToB, npedocTaBneHHbIx baHkom B
COOTBETCTBMM C KpeauTHbIMU goroBopamu. [Mpu atom,
He OCyLecTBMseTCa noraweHne 3a[0IPKEHHOCTU
KnueHta nepeg baHkom (B TOM yncne 3ag0ImKeHHOCTU
Mo  [OOroBOpy  KpeauToBaHWs, WU OOroBOpY
KpeauToBaHua Mo KapTe / KpeOuTHOWM KapTe, a Takke
33a[0IDKEHHOCTM no komuccuam baHka), 3a cuer
3auymcrieHHblx baHkom Ha C4yeT cymMm kpeauta(os).

PacueTHbIn nepuoa — nNepuoAd, KpaTHbIA OOHOMY
KaneHgapHOMy MecsiLly, UCUHUCNSIEMbIA CO OHS Havana
PacyeTHoro nepuoga no geHb OKOHYaHMs PacuyeTHoro
neproaa BKITHUUTENBHO, KOTOpbIE Yka3daHbl B [loroBope
KpeautoBaHusa no Kaprte. B cnyyae ecnun B mecsue, B
KOTOPOM  HaumHaeTcs/ucTekaeT  COOTBETCTBYHOLLUN
PacuyeTHbI nepuoa, OTCYTCTBYET YMCNO, ykazaHHoe B
[oroBope «kpeautoBaHmst no KapTe kak [aeHb
Havana/okoH4YaHus PacdeTHOro nepuoga, TO [OHEM
Hayana/okoH4YaHus ykasaHHoro PacuyeTHoro nepuoaa
oypet SABNATLCS COOTBETCTBEHHO nepBbIN
KaneHdapHbI OeHb crnegyrolero mecsina/mocnegHun
KaneHgapHbl OeHb gaHHoro mecsua. llepBbiM gHEM
nepsoro PacyeTHOro nepvopa sBNseTCs OeHb AaThl
ycTaHoBneHus Jlumuta oBepgpadta Kk  Cuety,
ykasaHHbIV B [loroBope kpeautoBaHus no Kapre.

Mpn HeyCTaHOBIEHHOM Jlnmute oBepapadTa
PacyeTHbIn  nepuog  yCTaHaBNMBaeTCs  KpaTHbIM
OLHOMY KaneHaapHOMYy MecsiLly, UCHMUCIISIEMOMY CO LHS
3akntoyeHns [JoroBopa NUYHOro 6GaHKOBCKOro cyeTa Aao
OHA, npefwecTByoLero AHK 3akntoveHus [lorosopa
nnyHoro GaHKOBCKOro cyeTa, crneaywoulero mecsaua. B
cnydvae ecnu B mecsue, B KOTOPOM
HauMHaeTca/ucTekaeT COOTBETCTBYHOLMA PacyeTHbIN
nepvoa, OTCYTCTBYET 4YMCIO, COOTBETCTBYHOLLEE [HI0
Hayana/okoH4yaHuss PacyeTHoro nepuoga, TO [AHEM
Hayana/okoH4YaHus ykasaHHoro PacuyeTHoro nepuoaa
oypet SABMATLCS COOTBETCTBEHHO nepBbIN
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KaneHaapHbIN OeHb crneaylowero Mecsiua/mocnegHuin
KaneHaapHbIN AeHb AaHHOro MecsaLua.

Cant BaHka - nHopmaLunoHHbIM nopTan baHka B ceTu
WHTepHeT, pacnonoXeHHbIn MO 3NEKTPOHHOMY agpecy
http://www.rosbank.ru/. Canr BbaHka COAEPXNUT
UHpopmaumio o0 BaHKOBCKUX MNpoayKTax W ycrnyrax
baHka, cTaHgapTHbix  Tapudax, NpUMEHSEMOM
TapucpHom nnaHe wu [lpaBunax, a TakkKe UWHYO
Heobxoammyto KnneHTy nHdopmaumio.

Cuctema «MHTepHeT-BaHK» — KOMNMEKC NPOrpaMMHO-

TEXHNYECKNX cpencTte n OpraHn3aunoOHHbIX
MepoanﬂTmﬁ, npegHasHa4YeHHbIX ana
npenocrtaBlieHnAa KJ'II/IeHTy ©aHKOBCKNX ycnyr C

ncnonb3oBaHMeM ceTu MHTepHeT.

Cucrema «MobunbHbIn KnueHT-BaHk» — Komnnekc
NpPOrpaMMHO-TEXHUYECKNX cpeacTs "
OpraHu3auUmMoHHbLIX MEepPONPUATUIA, NpeaHa3Ha4YeHHbIX
anst  npegoctaenenus KnueHTy 6aHKOBCKUX —ycrniyr
nocpencteom obmeHa ¢ baHkom SMS-coobLeHnaMM.

Cucrtema «TenedoHHbIn bBaHk» -  Kommnekc
NporpaMmMHO-TEXHUYECKNX cpeacTs n
OpraHu3aumMoHHbIX MepPOoNpUATUIA, npeaHasHaYeHHbIX
ansi npegocTaBneHus KnveHTy  BO3MOXHOCTU
coBepLUaTb onepauun, nepevyeHb KOTOPbIX MPUBEAEH B
TapudHoMm nnaHe wn PykoBogcTBe nornb3oBaTens

Cunctembl «TenedoHHbIn BaHk», No TenegoHy».

Cornacne baHka - nonHoe u 6e30roBopovHoE
cornacue baHka Ha 3akntoveHne ¢ KnneHtom [orosopa
0 Bblgaye M ucnosnb3oBaHuM bBaHKoBCKOM KkapTbl Ha

YCroBusIX, yKasaHHbiX KnneHtom B 3asdBneHuu
Knuenta. Cornacuem BbanHka Ha  3akno4veHue
YKa3aHHOro noroeopa ABMAIOTCA noanucaHue

3asBneHunsa KnueHta YNOMHOMOYEHHBLIM COTPYOHUKOM
BaHka.

Cpok npepocTtaBneHusa KpegutoB — cpok, B Te4eHne
koTtoporo baHk ocyuwecTtenset KpegutoBaHue Cueta
KnveHTa npu yctaHoBneHHoMm JlumuTte oBepapadTa (B
crnyvyae HefoCTaTOYHOCTW WM OTCYTCTBUM Ha HEM
OeHexHbIx cpefcTB). Cpok npegocraenenus Kpeantos
(OBepgpacbToB) npenctaenser  cobonm  nepuopg
BPEMEHN C MOMeHTa ycTaHoBneHuss baHkoMm KnveHTy
Jlnmuta osepgpadpta u oo AHa HactynneHus Cpoka
MonMHOro BO3BpaTa KpeauToB  MnM, B cry4ae
nponoHraumu [loroBopa, 4O AHS HACTYMNSIEHUS HOBOTO
Cpoka nonHoro Bo3Bpara KpeauToB.

Cpok nonHoro Bo3Bpata KpegutoB — Cpok, He
nosaHee kotoporo KnveHT o6sa3aH BepHyTb Kpeaut
(OBepapadhT) " ynnaTtuTb BCe NPOLEHTHI,
HauucneHHble B COOTBETCTBUMM C  HACTOSALUMU
MpaBunamu. Cpok nonHoro Bo3Bpata Kpeautos
ykaszaH B pasgene «Cpok nofHoro BoO3Bparta
Kpeanto» [oroBopa kpeautoBaHua no Kapte. B
cnyyae [lponoHraumm [oroBopa YycTaHaBnuBaeTcs
HoBbI CpoK MonHoro Bo3BpaTa KpeauToB, KOTOPbLIN
onpegenseTcs B nopsigke, yCTaHOBMEHHOM B pasgerne
«[MponoHrauma [oroBopa» [loroBopa KpeauTOBaHUS
no Kaprte. WHdopmauma o HoBom Cpoke MOMHOro
Bo3BpaTta KpeguTtoB yKkasbiBaeTcsa B CrpaBke Mo
Kpeauty, KoTopyto KnmMeHT MoXeT nonyuntb B
H6aHkomaTax BaHka Ha  crepylowni nocne
HacTynneHua Cpoka nonHoro Bo3Bpata Kpeautos
aeHb. B cnyyae HanpaBneHusi KnueHtom B bBaHk
3as9BMEeHNsT O MOMIHOM  AOCPOYHOM  MOraweHum

o0b6s3aTenbcTB No [JoroBopy KpeautoBaHusi no Kapte ¢
natbl nonyvyeHus baHkom ykasaHHoro 3asBneHust Cpok
nonHoro BosepaTa KpeantoB cumMtaeTcs M3MeHeHHbIM
Ha yKasaHHyl B 3asiBNeHWW Aaty, B KOTopyk KnuveHt
HaMepeH OCyLLEeCTBUTL NOMHOE AOCPOYHOE MNoralleHune
3agomkeHHocTun no [lorosopy kpeauToBaHusa no Kapre.

CyMma nNOKpPbITUA — CyMMa [LEHEXHbIX CPeAcTB B
Baniote Cuyeta, BHocumas KnueHToM, sBRASAHOLWMMCSH
nepxartenem kapt Visa Gold, MasterCard Gold Ha CueTt
MOKPbITUS MpuK 3aknoyeHun [oroBopa KpeauToBaHUS
no Kapte n go ycrtaHoBneHusa Jlumuta osepapacdta no
Cuety B Uenax obecneyeHunss  pacyeToB C
ucnonb3oBaHuem baHkoBckon KapTtel Visa Gold,
MasterCard Gold. Pa3svep nognexailen BHeCEHWIO
Knuentom CymMMmbl NOKpbITMSA ycTaHoBNeH B [lorosope
KpeagutoBaHua no KapTte. B cnyyae 3akniouveHus
BaHkom u nopyuntenem [oroBopa noOpyyYUTeENbLCTBA
KnueHT ocBoboxpaeTtca OT 0653aHHOCTU BHeECEHUs
CyMMbI MOKPbITUS.

CyeT NOKpbITUA — OTKpbiBaeMbln baHkoM cyeT ans
3auncnenuns KnmeHtom CyMMbl MOKPLITUS, PEKBUSUTDI
KOTOpPOro yka3aHbl B [loroBope KpeanToBaHus Mo KapTe.

CuyeT — OGaHKOBCKUIM c4yeT (Tekywmi cyeT) KnueHta,
OTKpbITbI B BbaHke B BanTte C4yeTta Ha OCHOBaHMU
HoroBopa 6aHKOBCKOro cyeTa Ans OCYLEeCTBIEHMWS
onepaumn B opmax, npeaycMoTpeHHbIX [JoroBopom
DbaHkoBCckOro c4yeta, [loroBopom O Bbligade wu
ucnonb3oBaHun baHkoBckoM KapTbl. CyeT He MoXeT
ObiTb  ucnonb3oBaH KnueHtom ans  npoBegeHus
onepauun, CBSI3aHHbIX c OCYLLLEeCTBMNEHNEM
npeanpvHMMaTenbckon gestensHocTn. B cnyvae ecnu
k CuyeTy ycTaHoBneH Jlumut oBepapadTa OH HEe MOXET
ObITb UCNOMb30BaH B KayecTBe cveTa npeaocTaBreHus
Kpeguta wnu cdeTa noraweHuss no KpeauTHOMY
poroBopy (B TOM 4ucne [OroBOpYy KpeauToBaHUSA Mo
KPeaUTHOWM KapTe), 3aKkryeHHOMY Mexay KnueHtom u
BaHkom.

TapucHbIM  nnNaH —  JeicTByWLWME Ha  OeHb
3akntoveHna [oroBopa O Bbigavye M MCMOMb30BaHMK
BankoBckon kapTbl Tapudbl OAO AKE «POCBAHK» B
paMkax  COOTBETCTBYHWOLEro TapudgHOro  nnaHa,
KOTOpbIN ABMSIETCSA HEOTbeMEMON YacTbto [Jorosopa o
Bblaaye 7] MCMOJb30BaHUN BaHkoBckon
kapTbl/[JoroBopa KpeaouToBaHus no KaprTe.
MpumMeHsaembIn TapudHbin nnaH yKasaH B
BaseneHun/JoroBope kpeantoBaHus no Kapre.
Tekywme pacxogHble onepauuMm — pacxofHble
onepaumm no onsate COBEpPLEHHbIX TpaH3akuui,
KOMUCCUIA  CTOPOHHUX GaHkoB, pacxofoB baHka,
NpeaycMOTPEHHbIX HacTodawmMn NpaBunamm, a Takke
WHbIX paspeLleHHbIX 3aKoHOAaTENbLCTBOM Po
pacxofHbIX Onepauun, coBeplUaeMblX MO MOPYYEHUIo
KnuenTa.

TpaH3akuua — onepaumns, coseplieHHasa KnveHTtom no
Cuyety c wucnonb3oBaHueMm baHkoOBckon KapTbl, MO
npuobpeTeHnio  TOBaApoB M YCMyr,  NOSyYeHuto
HanNU4YHbIX OEHEeXHbIX cpeacTs, nononHeHunto Cueta, a
TaKkke WHble onepauuMm C ucnonb3oBaHveM KapThbl,
KOTOpble NpeaycMoTpeHbl TapudHbIM NAaHoMm.

YBegomneHne -— WuWHGopMauus, npegocTaBneHHas
BaHkom KnueHTy B nopsigke, npegycMOTPEHHOM
3akoHogatensctBom P® n [oroBopom 0O Bblgave wu
ucnonb3oBaHMn  baHKoBCKOW  KapTbl, ANa ueneun
UHopMmnpoBaHna KnueHTta O coBepLueHMM onepauumn




no cyetam (B T.4. C Ucnonb3oBaHMem baHKoOBCKON
KapTbl).

YnonHomMmoueHHbIn coTpyAHuK BaHka — coTpyaHuk
BaHka, MMELWMI Hagnexawmm obpasom
OPOPMMEHHYID  [OOBEPEHHOCTb  Ha  3akroveHue
[oroBopa 0 Bblgade u ucnonb3oBaHUM baHkoBCKOM
kapTbl/JoroBopa kpeantoBaHusa no Kapre.

Yek (cuetr, cnun, KBUTaHUMA) — [JOKYMEHT,
ABMNAOWMACA  OCHOBaHWMEM  ANA  OCYLECTBMNEHUs
pacyeToB MO  onepauusM C  UCMNOMb30BaHUEM

BaHkOBCKUX KapT WU/Mnn cnyxawunm noaTBepXaeHnem
MX COBEPLUEHUS,, COCTABMEHHbIN C MPUMEHEHUEM
BaHKOBCKMX KapT WU WX PEKBUIUTOB Ha BymaxkHOM
HocuTene n/vnn B 3NEKTPOHHOMN dopwme,
COOCTBEHHOPYYHO noanucaHHbIn
Knvnentom/Oepxatenem [JononHutensHon BaHkoBckon
KapTbl UM @aHanorom ero co6CTBEHHOPYYHOW NOAMMUCH.

®unuan banka — dunuan OAO AKB «POCBAHK»,
HauMeHOBaHME KOTOPOro yka3aHo B 3asiBNEeHUN.

OneKTpoHHbIN TepmuHan (POS-tepmuHan) -—
3NEeKTPOHHOE NPOrpaMMHO—TEXHUYECKOoe YCTPOWCTBO,
npegHasHa4YeHHoe Onis ocywlecTBneHms ABTopu3auum
N 3neKTpoHHOro cbopa nHdopmauum o TpaH3akLmsaX.

3-D Secure — ycniyra (B nnaTexHon cucteme VISA Int.
HocuT HasBaHue Verified by VISA (VbV), B nnatexHon
cucteme MasterCard Worldwide - MasterCard Secure
Code), obecneuuBatowas [OMNOMHUTENBHBIA YPOBEHb
©e30nacHOCTM npu MpPOBEAEHUN MNaTeXeW B CETU
WHTepHeT. Wcnonb3osaHne ycnyrm 3-D  Secure
nossonsieT ayteHTuduumpoatb KnuneHta/Oepxatens
JononHuTensHon BaHkoBckon KapThbl,
OCYLLIECTBMSIOLEro onepaumio 1 MakCuMarnbHO CHU3UTb
puck MolweHHuvectBa no Kapte. KnueHt/OepxaTenb
HononHutensHo bBaHKOBCKOW KapTbl MoATBepXaaeT
Kagyto onepauuto no ceoen Kapte B cetn NHTepHeT
OpHopasoBbiM NaporneM, koTopbii KnueHt/[depxartenb
[ononHutensHo baHKOBCKOW KapTbl NofnyyaeT B BUAE
SMS-co06LeHnsa Ha CBOM MOBUNbHLINA TENEMOH.

1.3. Onsa uenen Hactoswwmx Mpasun:

e paton npepocTaBneHnss KnueHTty Kaxgoro
Kpeguta (OBepgpadta) saBnsietcs garta
nepeuncrieHus cymmbl Kpeanta (OBepapadTa)
Ha CuerT;

e patom noraweHus Knnentom  Kpegutos
(OBepgpadhToB) 4BRsieTcs paTta  CnvcaHust
OeHexXHblx cpedctB co Cueta B noraweHue
KpeoutoB (OBepgpadToB);

e patonm ynnatel KnueHTOM npoueHTOB 3a
nons3oBavve Kpeautamn (Osepapadtamm)
/HeycTonku/Kommceunn BaHka,

npeaycMOTpeHHbIX Hactoswumu [Mpasunamuy,
SABNAETCA AaTa CNUCaHUSA OEHEeXHbIX CpeacTs
co Cuera B ynnaty npoueHToB/Komuccui
BaHka 3a npefocTaBneHHbIe
KpeouTbl/HEYCTOMKM.

2. Ycnosus Bbiaauu Kaptbl

2.1. baHkoBckaa kapTa BblaaeTcsa baHkom

Ha OCHOBaHMKM 3akmnto4yeHHoro [loroBopa O Bblgaye u

NCnonb3oBaHUM BaHKOBCKOW KapTbl NMPU BbIMOSTHEHUN
CrneayLwmnx yCroBum:

=  Hanuums oTkpbiToro Cueta, onepauum no

KOTOpoMy OyayT OCYLLECTBMNATHCH, B TOM

ynucne, C UCMONb30OBaHWEM BblgaBaeMoWn
BaHkoBcKoW KapThl;

= onnarbl KrnneHtom yKasaHHom B
TapudHOM nnaHe KOMUCCUN, CBA3AHHOWN C
ohopmreHneM /CpOYHbIM OhOpPMINEHNEM U

obcnyxmBaHnem BaHkoBcKkom
KapTbl/JononHuTensHon BaHkoBckow
KapThbl;

= BHeceHus Ha OcHoBHON Cuet
MwuHnManeHOro nepsoHavYanbHOro B3HOCA.
B cnyyae 3akniouveHuss baHkom C

nopyuntenem [oroBopa nopy4uTenscTBa,
KnueHT ocBoboxgaetca o6 obsA3aHHOCTU
BHECeHus MuHUManbHoro
nepBoHa4anbHOro B3Hoca.

B cnyyae 3akntoudeHus [oroBopa KpeauToBaHMs Mo
kapte ¢ KnueHToMm, gBRsWMMCS  OepxaTenem
BaHkoBcknx kapt VISA Gold, MasterCard Gold,
obsizaTenbHbIM  yCnoBuMeM  ANs  NpeaocTaBleHust
KpeantoB saBnsdetca BHeceHue KnmeHTom Ha Cuert
nokpbiTus CymMMmbl MOKpbITUS. B cnyyae 3akniouveHus
baHkom n nopyyuTenem [oroBopa nopyy4nMTenbCcTBa,
KnveHT, asnsowmnca gepxatenem baHKOBCKUX KapT
VISA Gold, MasterCard Gold, ocBoboxpgaetcsa oT
065a3aHHOCTN BHeceHust CyMMbl MOKpbITUSA. B gaHHOM
cnydyae obs3aTernbHbIM  YCNOBMEM MNPEAOCTaBMEHMS
KpeanTtoB naBnsietca BcTynneHve B cuny [orosopa
NopyyYnTENbCTBA, PEKBU3WUTLI KOTOPOro YyKasaHbl B
pasgene «faHHble o [lopyuutene» [orosopa
KpeauToBaHUS Mo KapTe.

2.2. KnueHT oTBevaeT 3a
MHdopMaLuu, yKasaHHom B
Knuenta/lloroBope KpegutoBaHms no Kapte, n
0b65a3yeTcs He3amenmMTernbHO NUCbMEHHO
uHpopmupoBaTb baHk B cnydyae ee mameHeHus. baHk
BNpaBe MpoBepATb  NPaBWUMBbHOCTb  3anOfHEHMUS
3aseneHua KnuenTta/JoroBopa kpeguToBaHus Mo
Kapte u [0CTOBEpHOCTb coaepxalencs B HeM
WHpopmaumn, a Takke MHPopmMauuio o0 PUHAHCOBOM
NOMOXEHNN N KpeguTHY0 nctopmio KnvexTa.

KnueHT HeceT pucKk HeraTuMBHbIX NOCNEACTBUNA, B
TOM ymcne puck HenonydeHusa ot baHka YBegomneHun,
B CNnyyae npeaocTaBreHnss HeJOCTOBEPHOW KOHTaKTHOW
nHdopmaLmm nnéo HECBOEBPEMEHHOTO
WHopMMpoBaHUA BaHka 06 n3mMeHeHnn
BbllleykazaHHON WHdopmauunm, a Takke B Cryyae
HeCBOEBpPEMEHHOro nonyyvyeHus WMaeHTudukaumoHHoN
KapTbl NMbo B criyyae, ecnv KnneHT He ocyulecTensieT
€Xe[HEeBHbI NMPOCMOTP BLINMCOK MO BCEM cyeTam U
Kaptam. Mpn yBEOOMMEHUN KnueHTa c
ncrnonb3oBaHneM Cuctembl «MHTepHeT-BaHk»
06s3aHHOCTb baHka no yBegomneHuto KnmveHta o
COBEpLUEHMM oOnepauuim CcYNTaeTCs MWCMOSIHEHHOW, a
yBegoMIleHne nonyyeHHbIM KnueHTom C  MomeHTa

OOCTOBEPHOCTb
3aaBneHun

pasmeLlleHms B Cucreme «MHTepHeT-BaHk»
uHdopmMaumMm O  COBepLleHUM  ornepauuv;  npwu
yBEAOMMNEHUN UHbIMM cnocobamMm — C  MOMEHTa
HanpaBneHus yBeJOMIIEHUs B  COOTBETCTBUM C
umetowenca y baHka KoOHTakTHOW uWHGOpMaLmen,
paHee npegocTaBneHHon  KnveHtoMm  wnn  npwu

yBeOOMIIEHMM NyTeM npegocTaBneHus Beinncku no
Cuety/KapTte npu nnyHom obpatueHmn KnveHTa B baHk
— C MOMeHTa npepocTaBneHust KnmeHTy BbINUCKU.




2.3. Bbinyck uMMeHHON BaHKoBCKOW KapThbl
OCYLLECTBMNAETCHA B TEYEHUE CpoKa, YKa3aHHOro B none
«Cpok Bblgayn baHkoBckoW kapTbl» 3asgBneHus
KnveHTa, KOTOPbIA UCUMCNSAETCS CO AHS 3aKnioveHus
[oroBopa 0 Bblgade u ucnonb3oBaHuM baHkoBCKOW
KapThbl.

Mpn HamMuMM NUCbMEHHOTO BOMEN3bSBIEHMUS
KnvenTta B 3asiBneHun Knumenta BaHk ocyuiectensieT
CcpoyHoe ochopmreHne umeHHon baHKOBCKOW KapTbl B
TeYeHne cpoka, ykasaHHoro B none «Cpok Bblgauu
BbaHkoBckon kapTbl» 3aaBneHus KnueHTa, KOTOpbIN
ncumncnseTca co AHA 3akniodeHus [loroBopa o Bblgaye
N nucnonb3oBaHUM BaHKOBCKOW KapTbl NPU UCMOMHEHUU
BblLLEeyKa3aHHbIX YCnoBui. 3a CpoyHoe odopmneHune
BbaHkoBckon kapTbl co Cuyeta KnueHTa B3umaeTcs
Komuccua bBaHka B cooTBeTcTBUM € TapudHbIM
nrnaHom.

2.4. B cny4yasix, yCTaHOBMEHHbIX HACTOALLMMMU
MpaBunamu, BaHk oTkpbiBaeT CueT NOKpbITUS NpU
3aymcneHus Ha Hero CymMbl NOKpbITUS. Bce onepaumn
no CueTy MOKPbLITUA OCYLLECTBMSIOTCHA B COOTBETCTBUM
C [encTBylOLMM  3akoHogatenbctBomM P®
HacTosaw MMy [NpaBmunamu.

Mo CuyeTy NOKpbITMS MOryT MPOBOAMTBLCH CreayloLine
onepauuu:

2.4.1. 3auyncneHme CymMmbl NOKPbLITUS;

2.4.2. 3a4yncneHune NpoueHTOB, HAYMCIEHHbIX BaHkom
3a Momfb30BaHWE AEHEXHbIMWM CpPeacTBaMun Ha
CueTe NoKpbITUA B COOTBETCTBUM C TapudHbIM
niaHoMm;

3a4MCneHne [OEHEXHbIX CpeacTs,
cnucaHHbix baHkowm;

cnncaHne  baHKOM  OEHeXHbIX  CpPeAacTs,
OoLwnboYHO 3a4YUCNEHHbIX/BbINNMAYEHHbIX
baHkoM, B COOTBETCTBUM C MOpydYeHUeM
KnveHTa, cogepxawmumcs B 3aseneHnn wm/vnm
[orosope kpegutoBaHus no Kaprte;

crucaHve [eHexXHbIX CpeacTtB B cnyvasx,
ycTaHoBneHHbIX n. 3.38 [lpaBun, unu npwu
npekpaiwleHnn [loroBopa KpeauToBaHus Mo
Kapte B cooTtBeTcTBUM C nN. 4.3 HaCTOALMX
MpaBun;

cnncaHue OEHEXHbIX cpeacTs be3
pacnopskeHusi KnuneHta B cny4vasix,
YCTaHOBMEHHbIX 3aKkoHoAaTeNnbLCcTBOM PO;

cnucaHve baHKkoM OeHexHbIx cpeacTtB B
noraweHne 3agorpkeHHocTn  KnmeHnta no
[orosopy kpegutoBaHus no Kapte B cny4dasx,
onpefeneHHoblx NMpaBsunamu, B COOTBETCTBUN C
nopyyeHuem KnuveHTa, cogepxawmmcs B
[orosope kpeantoBaHus no Kapte.

BbaHk BnpaBe oTka3aTb B NpoBeAeHuun no Cuety
MOKPbITUS onepauun, He NnpeayCcMOTPEHHbIX
Mpasnnamu.

2.5. Knnent MOXeT 3akasaTb
[ononHutenbHble BaHkOBCKME KapTbl HA YKa3aHHbIX UM
nuy. Bblgava HdononHutenoHon BaHkoOBCKOWM KapTbl U
COBEpLUlEHME onepauunh C €e  UCMONb30BaHMEM
OCYLLLECTBNSAOTCS B nopsigke, onpeaeneHHom
HacToawmmn lMpasunamu ana baHkoBckux kapT. pwu
3TOM cyeTamu, MO KOTopbiM OyayT coBepLlaTbest
onepaumm C  ucnonb3oBaHneMm  [OMONHUTESNbHON
BaHkoBckow kapThl, OyayT saBnsTbea CyeTa, ykasaHHble
KnnenHtom B 3asBneHun Knuenta. KnmeHT o006s3aH
onnaymeaTb BCE pacxogpbl, Nnpon3BeneHHbIe

2.4.3. OLLUNMOOYHO

244,

2.4.5.

2.4.6.

2.4.7.

Hepxatenem [JdononHutenbHon BaHKOBCKOW KapTbl, U
CaMOCTOATENbHO perynupoBaTtb cBOM
B3aMMOOTHOLLEHUSI C HUM B MpoLecce MCMNOMb30BaHus
HononHutensHon baHkoBCKOW KapTbl.

B 3aasneHnn KnueHta Ha [JOnonHUTENbHYO
BaHkoBckylo kapTy KnmeHT BnpaBe npenocTaBUTb
Oepxarenio [JononHutensHon BbaHKOBCKOM KapTbl
BO3MOXHOCTb COBepluaTb TpaH3akumMmM B npegenax
PacxogHoro numuta nubo  orpaHuuMTbL  €ro B
ucnonb3oBaHun PacxogHoro nvMuTa, YKasaB B
3aseneHun KnueHta Ha [JononHutenbHyto baHkoBCKyto
KapTy NMMWUT OOCTYMNHbIX B TEYEHUE KaneHAapHoOro OHS
cpencts no [JononHutenbHon BaHkoBckon kapTe. [Npu
aToM KnmMeHT wumeeT BO3MOXHOCTb  COBepLlaTtb
TpaH3akumMm B npegenax Bcero PacxogHoro nvmuta
0e3 orpaHudeHus, a [epxaTtenb [JONONHUTENBHON
BaHkoBCKOW KapTbl — TOMbKO B Mpedenax numuta
JOCTynHbIX cpeacTtB no [ononHuTenbHon baHkoBcKkown
KapTe M Npu YyCNOBUU HanNUuuMs OOCTaTOYHOro pasmepa
Heuncnonb3oBaHHOro PacxogHoro nuMmura.

2.6. Bbligava JononHutensHon BaHkoBckowm
KapTbl TpeTbeMy nuLy He Bne4vyeT nepexoda npas U
obsasaHHocTen KnueHnta no [oroBopy o Bbigade wu
ucnonb3oBaHUM BaHKOBCKOM KapTbl K TPETbeMY MuLly.
OtBeTcTBEHHOCTb Nepea baHkom 3a Bce TpaH3akuumu,
COBEpLUEHHbIE YKa3aHHbIM MUOM, HeceT KrneHT.

2.7. Bank Bnpaese oTkasatb KnueHTy B
Bbinycke BaHkoBckon kapTbl 6€3 06BACHEHUS NPUYMH.
Wcnonb3oBaHne KapTbl MOXeT ObiTb MPUOCTAHOBIEHO
unu npekpaweHo baHkoM B cnydasx HapyleHus
KnvneHToM nopsigka ncnonb3oBaHust baHKOBCKOW KapThl,
yKasaHHbIX B N. 5.1. HacToswwmx Mpasun.

3. Ucnonb3oBaHne BaHKOBCKOW KapThbl

Oo6uwwme ycnoBus

3.1 BaHkoBckas kapTa, BbldaHHas Ha UMS
Knunenta/lepxatena [HononHutenbHon bBbaHkoBcKown
KapTbl, SiBNsieTca nepcoHanbHon BaHkoBCKOW KapToun
Knunenta/llepxatena [HononHutenbHon bBaHKkoBcKown
KapTbl U HE NOANEXUT Nepegade TPeTbUM NnLaMm.

3.2. Mpn nonyyeHnn bBaHKOBCKOM KapThbl
Knuent/Oepxatens  [dononHutenbHon  BaHkoBckomn
KapTbl [OOJDKEH He3aMeanuTenbHO pacnucaTbCs Ha
0060poTHOM cTOpoHe BaHKOoBCKOWM KapTbl B Mone Ans
nognucn. baHkoBckas kapta u [MNH-koHBEpPT K Hewn
BblaatoTcsa JINYHO Knventy/OepxaTento
HononHutensHon bBaHKOBCKOW KapTbl JMOO MHOMY
niugy,  MOSIHOMOYMS  KOTOPOrO  Ha  nonydeHue
BaHkoBcko  kapTel U [MNH-koHBepTa K  Hewn
noaTBepXaeHbl  OOBepeHHoCTbid  KnmeHta  (ans
nonydyeHnss  OcHoOBHoW  w/unu  [JononHutensHon
BaHkoBcknx kapt wu  [IMH-kOHBEPTOB K  HUM),
OChOPMIIEHHON B COOTBETCTBUM C 3aKOHOAATENbCTBOM
PO.

3.3. Mpn cosepwenun TpaH3akuun B
BantoTe, oTnuyHou oT BantoTtel C4yerta, KoHBepcus
ocyulectensietca no Kypcy baHka, yctaHOBNeHHOMY Ha
OeHb npoBefdeHuss onepauum no  Cuety. [eHb
npoBefeHus onepaumm no C4yeTy MOXET OTNM4aTbCcs OT
dakTuyeckon patbl TpaH3akumn. [OHem npoBefeHus
onepauun no CueTy gBNsIeTCA AE€Hb MOCTYMSIEHUS B
BaHk OOKyMeHTa, B T.4. SMNEKTPOHHOro, COAEpXallero
WHpOPMaLMIO O TEKYLIMX pPacxogHbIX onepaumnsax
Knunenta / Oepxatens [JononHutenbHon BaHkoBCkOM
KapTbl.




3.4. baHkoBCckas kapTa npegocTaBnseT
BO3MOXHOCTb 3@  CYET  [EeHeXHbIX  CpeacTs,
Haxogsawmxca Ha CyeTe, onnaynBaTtb TOBapbl U yCnyru
B MpeanpuaTtuax toprosnu (ycnyr), a Takke nony4yatb
Hanu4yHble AeHexHble cpeacTsa B baHkomaTtax u yepes
OneKTPOHHblE  TepMuMHanbl B MyHKTax  Bbldauu
Hanu4yHbIX noapasgeneHuit baHka, npounx OaHKOB B
Poccum n 3a pybexom (rge uMeeTcs Haknewmka ¢
norotunom «VISA Electron» (ans kapt VISA Electron),
«Maestro» (gna kapT Maestro), «VISA» (gna Kapt
VISA Classic, VISA Platinum, VISA Gold),
«MasterCard» (gns  Kapt MasterCard  Mass,
MasterCard Platinum, MasterCard Gold)), a Takxe
coBepLUaTb UHbIe onepaLmm ¢ ucnonb3oBaHuem Kapthl,
KOTOpble NpeaycMoTpeHbl TapugHbIM NaHoMm.

3.5. KnneHT MoOXeT  ocywecTBnsaTb C
ucnonb3oBaHnem baHkoBckon KapTbl TpaH3akuun B
COOTBETCTBUM C  3akoHogaTenbctBom P®.  [pu
coseplueHun TpaHsakuun B [lMpeanpuaTnsax TOProemnu
(ycnyr) B MyHKTax Bbl4ayu HanuyHbIX nogpasgeneHui
BbaHka/ npounx 6aHkoB, B 6aHkomaTax BaHka / npo4ynx
OaHkoB Knuent/Oepxatenb JononHutenbHom
BaHKkoBCKOW KapTbl AO/MKEH MOCTaBUTb CBOK MOAMUCH
Ha Yeke nnu noareepamnTb CBOE y4acTue B TpaH3akumm
Habopom  [MNH-koaa, npoBepuB  NPaBUSILHOCTb
yKasaHHbIX B 3TMX [JOKYMeHTax Homepa baHkoBcKkon
KapTbl, CyMMbI, BanoTbl U Aatbl TpaH3akumu. Mognuck
KnueHTa Ha Yeke n/vnu Beog MNMNH-koga o3Ha4vatoT, 4To
KnveHT npu3HaeT MpaBUNbHOCTb  YyKa3aHHOW B
OOKyMeHTe nHdopMaLlmm U Tem caMbiM AaeT ykasaHue
BaHky Ha nepeyncneHune co Cueta cymmbl TpaH3akuum,
a Takke Komuccuii BaHka n 4ONONHUTENBHOW KOMUCCUM
CTOPOHHero 6aHka (Npun Hanm4uum).

Mpn coBepleHun TpaH3akumm B [NpennpuaTtmax
TOProBnu (ycryr) Unu nosydeHnn HanmyHbIX EHEXHbIX
CPEACTB B MyHKTaXxX Bbigayu Hamnu4yHbIX NoApasfgeneHun
baHka, npoumx ©6aHkoB coTpyaHuK [lpeanpusaTtus
ToproBnu (ycnyr) u 6aHka MoxeT, a coTpyaHuk baHka
0bsa3aH MonpocuTb KnuenTtal/lepxartens
[ononHutensHo bBaHKOBCKOWM KapTbl MNpegbsaBUTb
OOKYMEHT, yAO0CTOBEPSOLWUN FINYHOCTD.

Mpwn coBepLueHnmn KnvenTtom/OepxaTtenem
HononHutensHon KapTbl TpaH3akumm B 6GaHkoMartax
UNM  MNyHKTax Bblga4yM Hamnu4YHbIX nodpasgeneHui
CTOPOHHETO GaHka BO3MOXHO B3MMaHue
OOMOJTHUTENBHON KOMWUCCUM B MOMb3y CTOPOHHEro
GaHka 3a npoBefeHve AaHHoW TpaHsakuun. Onnata
Takowm Kommuccum He ocBoboxaaeT KnueHta ot onnathl
cooTBeTcTBYOLWMX Komuccni baHka.

3.6. Knvent/Oepxatens [JONONHUTENBHON
BaHkoBckoW kapTbl 06583aH coBepluaTb TpaH3akuum no
Cuety cTporo B npegenax PacxogHoro numuta, B TOM
yucrie ¢ y4eTom YCTaHOBNEHHbIX JIMMUTOB onepauumn
no Kapre.

KnveHT BnpaBe wu3sMeHUTb pasmepbl JlumuTos
onepauun no Kapte (B ToM uucne 6a3oBbii pasmep
YKa3aHHbIX NUMUTOB, npeayCcMOTPEHHbIN
CraHpapTHbiMM Tapudamn B obbemMe MNpUMeHSIeMoro
TapucpHoro nnaHa) B npegenax MakcUmMmarnbHO
Jonyctumbix pasmepoB JlumuTtoB onepaunin no Kapre.
M3meHeHne pasmepa JIMMUTOB OCyLLUECTBSETCA Ha
OCHOBaHuW, nNpegocTaBneHHoro B baHk 3asiBneHus Ha
yCTaHOBreHne nuMmnTa onepaumi no baHkoBckon kapTe
1Ny Npu obpawleHnn nNo TenedoHy B KOHTaKTHbIA LEHTP
BaHka.

M3meHeHne pasmepa Jlumnta onepaumin no
Kapte npu obpalleHum B KOHTaKTHbIN uUeHTp baHka
ocylLLlecTBnsieTca Ccpokom Ao 14 (4YeTblpHaguaTb)
KaneHaapHbIX AHen, nocne 4ero JlumuT onepauun no
Kapte ycraHaBnuBaetca B 6aszoBom pasmepe.
N3meHeHune pasmepa JlumuTta onepaumi no Kaprte Ha
OCHOBaHWK, npeaocTaBNeHHOro 3aaBneHus
OCYLLECTBMSETCA Ha CpPOK, YKasaHHbI KnueHToM B
3asiBreHun Ha ycTaHoBfeHue numuta no baHkoBckon
kapte. [lo OKOHYaHUM YyKas3aHHOro cpoka Jlumut
onepaumn no KapTe ycTaHaBnuMBaeTcss B 0a30BOM
pasmepe. NHdopmauusa 0 MakcumasribHO A0nYyCTUMbIX
pasmepax JlummtoB onepauunii no Kapte pasmeLiatorcs
BaHkoM Ha wuHdoOpMauunoHHbIx cTeHgax B Odwmcax
BaHka /nogpaspeneHunsx baHka un Ha Cante baHka, a
Takke coobLlaeTcsa B KOHTAKTHOM LeHTpe baHka.

B cnyuyae coBepueHua KnueHtom/Oepxatenem
HononHutenbHon bBaHkoBCkOW  KapTbl  TpaH3akuuin
cBepx PacxogHoro numuTa BaHk Brnpase
NPUOCTaHOBUTb onepauuu, coBepLuaemMble c
ucnonb3osaHnem baHKoOBCKOW KapTbl, B  MOMEHT
BO3HWKHOBEHWUS]  3aJOfmKeHHocTM  no  Kpegutam
(OBepgpadbtam) cBepx ycTaHoBreHHoro Jlumuta
oBepapadrTa.

Bce pacxogbl baHka no npnocTaHoBKe onepaummn
no CuyeTy, coBeplwaemMblix C  UCMNOMb30BaHWEM
baHkoBCKOW KapTbl, NO nNpUYNHAM, YKasaHHbIM B
HacTodLLleM nyHKTe HacTodAwmx [lpaBun, nognexat
Bo3MelLeHuo 3a cveT KnuneHTta. BaHk nepeuncnseT co
Cuyeta CymMMy [aHHbIX pacxodoB B COOTBETCTBUU C
nopyyeHvem KnneHta, cogepxawimmca B 3asiBNeHUNn.

BosobHoBneHue onepauui no Cuery,
coBeplUaeMbix C ucnornb3oBaHuemMm baHkoBcKow KapThbl,
nponssoautca BaHkom npu noraweHun TpeboBaHun
BaHka k KnueHTy, BO3HMKWINX B COOTBETCTBUU C
HacTodwmmn  [NpaBunamu, He nosgHee  AaThl,
ykasaHHon B n. 3.12/3.22 HacToswmx [MpaBun, u npu
JocTtaTtovyHocTn cpedcTB Ha CueTe AnNs BO3MeLLEHMS
pacxogos baHka no npuocTaHOBKe onepauui Mo
Cuety, coBepllaeMbix C Ucnonb3oBaHMeM baHKoBckon
KapTel U npy Hanmumn Ha Cuyete nokpblTuss Cymmbl
MOKPbITUS, €CnM ee BHeceHMe npegycMOTPEeHo
HacTodaw MMy MNpasrnamu.

3.7. BaHk 00s3yeTcs Ha yYCTaAHOBEHHbIX
HacToswmmu lMpaBunamy ycnoBusiX OCYLLECTBNSATb CO
Cueta nmatexun Ana onnaTtel TeKyWMUX pacxogHbIX
onepauun.

B cnyyae HapyweHusa BaHkom ycrnosuin [orosopa o
Bblgaye " NCnonbL30BaHUN BaHkosckom
kapTbl/JoroBopa kpeguToBaHusa no Kapte baHk HeceT
OTBETCTBEHHOCTb nepef KnMeHTOM B COOTBETCTBUM C
OEencTByOLWMM 3akoHofaTenbcTBoM PO,

YcnoBus n nopsgok npegocrasneHusa Kpeguros

OBe adToB) no [loroBopy KpeaMToBaHUA No
KapTe
3.8. Ha OCHOBaHUN 3aKI4YeHHOro

Horoeopa kpeantoBaHua no Kapte baHk o6s3yeTcs:

1) B TeuveHnme opHoro Paboyero pgHA nocne
3aknodeHna [loroBopa kpegutoBaHua no Kapte
yctaHoBuUTb Knuenty Jlumut OBepgpacdta B
pasmepe, ykasaHHOM B pasgene «[lapameTpbl
Kpeanta» [oroBopa kpegutoBaHus no Kapte, wu
obecneuntb KnneHTy BO3MOXHOCTb MNPOBOAUTH
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pacxodHble onepauuu CBEPX OCTaTKa [AEHEXHbIX
cpegctB Ha OcHoBHOM c4yeTe KnuveHTa, Homep
koToporo ykaszaH B none «OCHOBHOM c4YeT ¢
OsepapadTom» aaHHOro pasgena.

2) NnpegocTaBnaThb Knuenty KpeouTtbl
(OBepgpadhTbl), B crnydae OTCYTCTBUA  MnU
HeJoCTaTOYHOCTHU OEHEXHbIX cpeacTs Ha

OcHoBHOM cueTe KnveHTa ans npousseaeHust
pacyeToB Mo TeKyLMM pacxodHbIM onepaumsim.

KnueHT, B cBOIO o4epeb, 0653yeTcs B MOSTHOM
obbeme BO3BpaTUTb npedocTaBreHHble KpeawThbl
(OBepgpachTel) M ynnaTuTb  HaAUYUCIEHHblE B
cootBeTCcTBUM C M. 3.11 NpoueHTbl He No3dHee Cpoka,
ykaszaHHoro B none «Cpok nonHoro BoO3BpaTta
KpeauToB» [loroBopa kpeantoBaHus no Kapre.

B cnyuae lNponoHrauun [oroeopa, KnueHt obs3yetcs
B NonHoM oO6beme BO3BPaTUTb MPEAOCTaBEHHbIE
Kpeoutbl (OBepgpadT) u ynnatutb HavuCNeHHble B
COOTBETCTBMM C N. 3.11 NpouUeHTbl, HEe NO34HEee HOBOro
Cpoka nonHoro Bos3BpaTa KpegutoB, KOTOpbIN
onpefensieTca B nopsiake, yCTaHOBMEHHOM B pasferne
«[ponoHrauna [orosopa» [loroBopa KpeguTtoBaHus Mo

KaprTe.

3.9. B cnyyae HepocTtaTouHOCTW — UMK
orcytctBuss Ha OCHOBHOM cyeTe  COBCTBEHHbIX
OEHEXHbIX cpencTs KnunenTa, SABNSAOLLErOCS

aepxartenem baHkoBckux kapT Visa Gold, MasterCard
Gold, baHk ocyuiectBnsieTr KpegutoBaHue Cuyeta 6e3
Kaknx-nmbo OOMONMHUTENbHbLIX MUCbMEHHbLIX 3asiBOK
KnveHTa B geHb noctynneHus B baHk gokymeHTa (B
TOM yucne 3IEKTPOHHOrO), coaepxawero
WHpopMaumio O noanexaiwimx onnare Tekywmx
pacxoHbIX onepaumnax Knunental/[epxatens
JononHutensHon baHkoBcKoW.

KnuneHT, ABMAOLWMACA aepxarenem
baHkoBckux kapt Visa Gold, MasterCard Gold,
nopyyaet baHky cuntatb Kaxabl NOMy4YEeHHbIN BaHKkoM
OOKYMEHT (B TOM 4uMChe 3NEeKTPOHHbIN), coaepKallni
WHpopMaumio O nognexaiwimx onnate  Tekywmx
pacxoHbIX onepaumnax KnuneHtal/[epxatensa
JononHutensHon bBaHkoBCKOM KapTbl, 6e3yCroBHbIM
noaTrBepxaeHmemM nopy4veHus KnueHta baHky B criyyae
HedoCTaTOYHOCTM MM oTcyTcTBust  Ha  Cuete
COBCTBEHHbIX CpeacTB KnueHTa OCYLLIECTBUTb
KpegutoBaHme CuyeTa Ha CymMMmy, OOCTaTOuYHYK AJis
NPOV3BEOEHUA pPacYeToB MO YKa3aHHbIM  TeKyLnm
pacxogHbiM  onepauusm. [lpyn 3tom B cnyyae
nonyyeHus  baHkom  nogobHoro - OokymMeHTa €
yKasaHWeM B HEM CyMMbI nnaTtexa B BantoTe, OTNU4HON
oT BantoTtel Cyeta, KnueHT nopyyaet BaHky cuutatb
nony4eHHbIN OOKYMEHT 6e3ycnoBHbIM
noaTrBepxaeHMeM Hanuuusa nopyyvyeHusa Knventa baHky
ocyuwectButb  KpegutoBaHne Cuyeta Ha Cymmy,
npeacTasnstowyto cobor aksmBaneHT B Bantote CueTta
CYMMbI, OCTAaTOYHOW OS1S1 NPOU3BELAEHUS pacyeToOB Mo
yKa3aHHbIM TeKyLMM pacxoaHbiM onepaumam. B uensx
onpegenenna  cymmbl  Kpeguta  (OBepgpadpta)
akBuBaneHT B BamnwTte Cuyeta paccumTbiBaeTcs Mo
Kypcy BbaHka Ha peHb npepoctaBneHus Kpeguta
(OBepapadr).

Mo dakty npepoctaBneHna Kpeguta baHk
YYMTbIBAET CyMMY 3aformkeHHocTu B Bantote Cuera.
Mpu coBepweHun KnveHToM Tekylwux pacxogHbIX
onepaunn B BaniTe, oTnNu4HoM oT Banwotbl Cuera,
KoHBepcus  ocywectBnserca no  Kypcy baHka,

YCTaHOBMEHHOMY Ha [eHb MpPOBEAEHUs onepauun no
CueTty, Npy 9TOM OeHexXHble cpeacTBa, NnonydyeHHble B
pesynbTaTte yKasaHHOW KOHBEPCUOHHOW onepauuu,
nepeynucnsTcsa Ans OCYLWeCTBMEHUS pacyeToB Mo
Tekywnm pacxogHbimM onepauumsam 6e3 3auucneHus Ha
cooTBeTCTBYOLWMI cHeT KnueHTa.

3.10. BaHk Brnpase, npu ycnosuu
nocnegywowero ysegomnenuss KnueHta o6 3TOM
nobbim OOCTYNHLIM cnocobom, OoTKasaTb B
npegocTaBneHum KnueHTy, SABNSAOLEMYCS
nepxatenem baHkoBckunx kapT Visa Gold, MasterCard
Gold, KpegutoB (OBepgpadToB) U aHHynMpoBaTtb
Jinmut oBepgpadra:

3.10.1. npwu [OCPOYHOM BoCcTpeboBaHUU
Knuentom CymMmbl nokpbiTus unm  4actm  Cymmbl
MoKpbITUS, B pesynbTate 4yero octatok Ha Cuete

NOKpbITUSS ByOeT MeHblle YCTaHOBIEHHOW [JOroBOpom
KpeauToBaHus no kapte CymMMmbl MOKPLITUS;

3.10.2. npun Hanu4mn y baHka A[OCTaTOYHbIX
OCHOBaHW nonaraTb, YTO npegocTaBneHHble KnveHTty
Kpeoutbl (OBepgpadthl) He OyayT BO3BpalleHbl B
CpoK. Takumu OCHOBaHMAMU MPU3HALOTCSA:

" HapyweHne KrmeHTOM cpoka mnoraweHus
3aJ0rmKeHHOCTH Mo [JoroBopy KpeauToBaHus
no Kapre;

= yTpaTa obecneyeHus BO3BpaTa
3aJ0rmkeHHoCTH o [JoroBopy KpeauToBaHus
no Kapte (8 criyvae Hanudusi obecrieyeHus).

3.10.3. B cnyyae noctynneHus B baHk
NMOCTaHOBIEHMSA CNYXObl CyaebHbIX NPUCTaBOB/UHBIX

OOKymeHTOB 006  apecte  [AEHEexHblX  CpeAcTs,
Haxogawmxcsa Ha cyetax KnveHTa;

3.10.4. B cnyyasx HapyweHus KnueHTom
nopsagka Ncrnonb3oBaHus BaHkoBckom KapTbl,

ykasaHHoro B n. 5.1. HacToawwmx Mpasun.

JinmnT oBepgpadTa aHHynMpyeTcss C MOMEHTa
pacTtopxeHus [loroBopa O Bblgade M MCMOMb30BaHUU
BaHkoBckow kapTel / [loroBopa NMYHOro GaHKOBCKOroO
cyeta.

KpeouTtel (OBepgpadTbl), nNonydeHHble A0
MOMEHTa  aHHynupoBaHus Jlumuta oBepgpadTa,
noanexaT noraweHnio B COOTBETCTBMM C MOPSOKOM,
npegycMOTpeHHbIM  HacToswwmmu  [NpaBunamm  ans
KpeoutoB (OBepapadToB), MOJTYYEHHbIX npu
YCTaHOBMEHHOM Jinmute oBepapadrTa, 3a
UCKMOYEHMEM Crlydasi, YykasaHHoro B n.3.26 HacTosALwmx
Mpasun.

3.11. 3a nonb3oBaHue Kpeoutamu
(OBepapagTamu), nonyvyeHHbIMM B npegenax Jlumuta
osepapadTa, KnueHt ynnaynsaeT baHKy NpoLeHTbl 3a
ucnonb3oBaHue JNlumuta oBepapadta, paamep KOTopbIX
ykasbiBaeTcs B [loroBope kpeautoBaHus no Kapre.

MpoueHTbl 3a ucnonb3oBaHuve Jlnmuta osepapadTa
paccuuTbiBaloTc BaHKOM Ha OCTaTOK 3a40IPKEHHOCTU
no Kpeautam (Osepgpadptam), npenocraBfneHHbIM B
npegenax Jinmuta oBepapadra (kak Ha
NPOCPOYEHHYIO, TaK W Ha HEMNpPOCPOYEHHYK YacTb
3a[J0/DKEHHOCTM), Ha Hayano Kaxaoro onepauuoHHOro

OHS noka Kpeout (OBepapadT) ocTaetcs
HernoralweHHbIM, UCcXogs w3 pasmepa MNPOLLEHTHOM
CTaBKM, YyKasaHHoW B [loroBope KpeauTtoBaHWS Mo
KaprTe, nepvoga thbakTmyeckoro nosib30BaHus
Kpeoutamu (OBepapadtamn) n Konuyectaa
KaneHgapHblx agHeW B rogy (365 wunu 366
COOTBETCTBEHHO).




3a nonb3oBaHue OEHEXHbIMU cpeAacTBamu,
nonyyYeHHbIMM  CBEpX  YyCTaHOBNEHHoro  Jlumuta
oBepapadpTta, KnueHt ynnaumsaet baHky npoueHThl 3a
npesbilleHne PacxogHoro numuta, pasmep KOTOpbIX
ykasaH B [loroBope kpeautoBaHus no Kapte.

MpoueHTsI no Kpegutam (OBepapadtam),
npefocTaBneHHbIM  cBepx Jlumuta  oBepgpadTa
paccuntbiBaloTca BaHKOM Ha OCTaToOK 3aJ0SPKEHHOCTU
no Kpeantam (OBepapadptam), npegocTaBneHHbIM Npu
KpegutoBaHum CueTa cBepXx yCTaHOBMEHHOro Jlumuta
oBepgpadpta (Kak Ha TMPOCPOYEHHYO, TaKk W Ha
HEMPOCPOYEHHYI0O 4acCTb 3a[0JPKEHHOCTM), Ha Havarsno

Kaxgoro  onepaumMoHHOro  gHa  noka  KpeguThbl
(OBepgpadThl), npenocTaBneHHbIe cBepx
ycTaHoBneHHoro Jlumuta oBepapadTa, ocTarTcs

HemoralleHHbIMK, UCXods W3 pasMepa MNpPOLEHTHOM
CTaBKu, YykasaHHOW B [loroBope KpeauToBaHus Mo
KapTe, nepvona akTuyeckoro nonb3oBaHUs AaHHbIMU

Kpegutamu (OBepapadtamu) " KonuyecTtsa
KaneHoapHbIX agHed B rogy (365 wnu 366
COOTBETCTBEHHO).

3.12. KnneHt  gormkeH CaMOCTOATENbLHO
KOHTPONMPOBaTb CYMMbl (PaKTUYECKM MNONYyYEHHbIX
KpeoutoB (OBepgpadtoB) M obecneuvBaTb MNOMHOE
noraweHne Bcen wumerowenca nepeg baHkom

3apgomkeHHoctm no Kpegutam (Osepapadtamu) u
NpoUEeHTaM B CPOKM, MPedyCMOTPEHHbIE HaCTOSALWLMMM
Mpasunamu.

MuH1ManbHbLIN eXXeMeCHAYHbIN nnaTex
noanexut ynnate KnueHTom He nosgHee MnocrefHero
KaneHgapHoro gHs PacyeTHoro nepuoda, cnenyroLero
3a uctekwum PacyeTHbIM nepunogoM. Ecnn nocnegHun
KaneHgapHbli AeHb PacyeTHoro nepuoga, cnegytoLlero
3a ucTekwum, He aBndeTca Pabouyum gHem, KnvenTt
00si3aH  ynnatutb  MuHMMarnbHbI  €XEMECSYHbIN
nnatex He nosgHee nepBoro PabGoyero AaHs,
crneayoLLero 3a ykasaHHOW AaTou.

Onnata NPOLIEHTOB, HaYNCNEHHbIX Ha
lMpocpoyeHHylo  3agosmkeHHoOCTb  no  Kpegutam
(OBepapadtam) 3a BpeMs CyLLLEeCTBOBAHUSA yKazaHHON
MpocpoyeHHOW 3a40MKEHHOCTU, OCYLLEeCTBRASeTCA Mo
Mepe MOCTynneHuss OeHexXHbIXx cpeacts Ha Cuer.
Mepeuncnenne co CyeTta OEHEXHbIX CPeacTB B CYeT
ynnaTtbl MPOLEHTOB, Ha4YUCREHHbIX Ha [1pocpoyveHHyo
3apgomkeHHocTb  no  Kpeautam  (OBepgpadptam),
OCyLecTBNgeTca B Mopsiake, onpegeneHHom B n.3.16
HacToswwmx NMpasun.

B cnyyae Hann4yus NPOCPOYEHHOM
3agomkeHHocTn no Kpegutam, KnueHT 06s3aH nommumo
ynnatel  MWHMManbHOro  eXeMeCcsYHOro nnartexa,
ynnaTuTb NPOLEHTbI, HAYMCMEHHbIE Ha [TpOCPOYEHHYHO
3a40/mKeHHOCTb Mo KpeguTtam, a Takke HeYCTONKY.
3.13. B cnyyae Heynnatbl KnueHtom MuHumansHoro
E€XEeMECSYHOro nriatexa B CPOK, YCTaHOBMEHHbIA M.
3.12 Hactoswmx [lpaBun, a Tawkke B Ccry4vae
HenoraweHna KnneHTom 3agosmkeHHOCTU no [orosopy
kpegutoBaHus no Kapte npu HactynneHum Cpoka
nonHoro Bo3BpaTa KpegutoB (B cnyyae [NponoHrauum
[orosopa — npu HacTynneHun HoBoro Cpoka MOnHoro
Bo3BpaTta KpeautoB) Ha cymmy [lpocpoyeHHomn
3apomkeHHOCTM BbaHk gononHUTeneHO paccyuTbiBaeT
HeycTonKy (neHn) 3a HeCBOEBpPEeMEHHOEe mnoralleHue
3agjonxeHHoctM baHky B pasmepe, ykazaHHOM B
HoroBope kpegutoBaHus no Kapte. [leHn 3a
HeCBOEBpPEMEHHOE MoralleHve 3agoSPKeHHOCTU baHky
HauncnsTca baHKoM 3a Kaabld AeHb MPOCPOYKM CO

OHS BO3HUKHOBEHNSA MpOCPOYEHHON 3a40SPKEHHOCTUN 40
OHs NosiHoro norawlueHuns MpocpoyeHHoN
3a0/MKEHHOCTH BKIMIOYNTENBHO. MpocpoyeHHas
3300/MKEHHOCTb WM MNEHW 3a HEeCBOEBPEMEHHOE
norawueHue 3a40/KEHHOCTH BaHky nognexart
HemeAneHHOMY noraweHuto KnneHtom.

3.14. Ecnn KnneHT B CpOK, yKasaHHbIA B n. 3.12
HacTosAwmx [lpaBun, He ynnaduBaeT MwuHMManbHbIN
eXeMecsiyHbIN nnatex, baHk BnpaBe NPUOCTaHOBUTb
npepoctaBsneHve Kpegutos (OBepapadToB) KnueHty.
Kpome TOro, BaHk Brnpase NPUOCTaHOBUTb
ocyLLecTBneHme onepauun no CuyeTy, coBepLlaembix C
ucnonb3oBaHvem baHKOBCKOM KapTbl, B MOMEHT
BO3HWKHOBEHUS [TpoCcpoYeHHON 3a00MKEHHOCTMU.

Bce gokymeHTanbHO noATBepXAeHHble pacxodbl
BaHka no npuocTaHoBke onepaumi no Cuety no
npuyvHaM, yKasaHHbIM B HacTOsLEM  MyHKTe
HacTosAwmx [NpaBun, nognexaTr BO3MELLEHUIO 3a cyeT
KnuenTta. BaHk nepeuncnsaeTt co CyeTa cymmMy AaHHbIX
pacxodoB B COOTBETCTBMM C nopydeHmem KnuveHTa,
cogepxawmmcs B 3asiBeHUN.

3.15. Ecnu KnueHnT norawaet [MpocpoyeHHyto
3a0/PKEHHOCTb, a Takke pacxogbl baHka no
npuoctaHoBke onepauui no Cuety B TeyeHne 30
KaneHgapHbIX OHeW C pgaTbl, ykasaHHoW B n. 3.12
HacToswmx MNMpaeun, baHk BO30GHOBNSET AanbHenwee
npepoctaBsneHve Kpeautos (OBepapadToB) KnueHTty.
Ecnn nocnegHun kaneHOapHbIn AeHb  yKa3aHHOro

nepuoga He sBnsetrca Pabounm pgHem, TO AOns
BO30OHOBNEHUS npegocTaBneHns Kpeoutos
(OBepapagpTtoB) [MpocpoyeHHast 3ad0JPKEHHOCTb MU

pacxoabl baHka no npuoctaHoBke onepauuin no Cyety
OOMKHbl  ObITb  noraweHbl  KnueHtom He nosgHee
nepsoro PabGo4yero AHs, crnegylowero 3a ykasaHHOW
narton.

Ecnn KnveHT He  norawaetT  [pocpoYeHHYyto
3aJ0/MmKeHHOCTb M pacxogbl baHka Mo npuocTtaHoBke
onepauun no CyeTy B TeYeHME BbllEyKa3aHHOIO
nepuoga, baHk aHHynupyet Jlumut oBepgpadTa u
JanbHenwee wcnonb3oBaHne baHKoOBCKOWM KapTbl C
aHHynupoBaHHbiM  JlumuTOM  oBepapadta nocne
MOMNHOro norawleHns 3agorkeHHocTn no Kpegutam
(OBepaopadbTam) M npoueHTamM OCYLLeCTBRAsieTCa B
nopsagke, npegycmotpeHHom nn. 3.18-3.24 HacTosAwmx
Mpasun.

Mpn aHHynupoBaHuu Jlumuta oBepapadTa B cnydvae,
YKasaHHOM B HacTosIlLeM nyHKTe, WHopMauus o
nonHon crtoumoctn Kpeautos, npegocTaBnsiemass B
cootBetcTBMM co cT.30 depepanbHoOro 3akoHa «O
OaHkax 7] 6aHKoBCKOW [EeATeNnbHOCTU»,
npegocraenaeTcsa KnueHTy B KavyecTBe CnpaBO4YHOM
WHpopmaumm no  TpeboBaHmwo  KnveHTa  npwm
obpaLleHnn B oTaeneHue BaHka
(oononHuTEenNbHbIA/ONEpPaLNOHHBIN  0MC), B KOTOPOM
61 odhopmneH Jorosop kpeautoBaHusa no Kaprte.
3.16. KnueHt npepoctaenser baHky npaBo, a baHk
Npon3BOAMT MNEepeYncneHme OeHEeXHbIX CpPeacTB C
OcHoBHOro CuyeTa B noraweHve 3agoJPKEHHOCTU
Knuenta nepep bavkom no [oroBopy O Bblgade wu
ucnonb3oBaHun baHkoBckoM KapTbl, no [oroBopy
KpeantoBaHusa nNo Kapte B COOTBETCTBMM C NOPYYEHUEM
KnueHnta, copgepxawmmca B  3aaBneHun  wn/vnu
Horosope kpeautoBaHus no Kapte B cneaywollem
nopsigke:

3.16.1. B TeyeHne Cpoka npepoctaBneHus Kpegutos
(OBepapadToB) NepeynucrnieHme OeHeXHbIX cpeacTts C
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OcHoBHOro  Cyeta B noraweHue  ykasaHHOMN
3ag0/pKeHHoOCT  KnmeHTa npousBoaMTcs Mo Mepe
NoCTynneHunst AeHexHbIX cpeacts Ha OcHoBHOM Cyer, a
crnucaHHasi CyMMa [eHeXHblX CpeacTB mnorawaet
3apo0/keHHoCcTb KnueHTa no nnatexam B crnegytoLen
o4epeaHoCTU:

" N3OEPXKKN BaHka no nony4eHunto UCNoNHeHnaA (B

TOM  uucre  pacxogbl, CBfi3aHHble C
obpaweHnem baHka B cyd, BedeHWeEM
nmpouecca M uUcMofnHeHuem  cyaebHoro

peLueHus), 3aTem,
= Komwuccun baHka, 3aTem,

" MNPOLEHTbl, HAYMCMEHHbIE B COOTBETCTBUU C M.
3.11 HacTtoawwmx [NpaBun Ha [lpocpoveHHyto
3agomkeHHocTb no Kpeautam (Osepapadptam),
3aTem,

" MPOCPOYEHHYIO
Ha4yMCNeHHbIM B COOTBETCTBMM C 1.
HacTosdLwmx NpaBun npoueHTaMm, 3aTem,

" MPOCPOYEHHYK 3afd0MmKeHHOCTb no Kpeautam
(OBepapadtam) (MCHUCNEHHYIO uKcxoaa U3
noanexatiero ynnaTe MuHuMansHoro
€XEeMEeCHAYHOro nnarexa), 3atem,

" HauyucneHHole B cooTBeTcTBMM C n. 3.11
HaCTOALLMX MpaBun NPOLEHTbI Ha
HEMPOCPOYEHHYIO YacTb 3aJO0IDKEHHOCTU Mo
Kpeaoutam (OBepapadtam), npeaocTaBrneHHble
B ucTekwem PacyeTtHOM nepuoge cBepx
YCTaHOBMNEHHOro Jinmnta oBepapadra,
Bxoadwme B MuHUManNbHbIN  €XeMeCAYHbIN
nnaTtex satem,

" HEeNnpPOCPOYEHHYIO 3a10/MKEHHOCTb no
Kpegutam (OBepppacdptam), npencraBrieHHbIM
ceepx Jlnmuta oBepapadTa, BXOAAWYK B
MVHUManbHLIN eXeMecaYHbIN NnaTex, 3aTeMm,

= HayuUcrneHHble B cooTBeTcTBUM ¢ n. 3.11
HaCTOSALWMX Mpasun NPOLEHTHI Ha
HEMPOCPOYEHHYIO YacTb 3aJO0JDKEHHOCTU MO
Kpeoutam (OBepapadtam), npeaocTaBreHHble
B uctekwem PacyeTHOM nepuoge B npegenax
YCTaHOBMEHHOIro Jinmuta oBepapadrTa,
Bxoadwme B MuHUManNbHbIN  €XeMeCAYHbIN
nnaTex, 3aTem,

" HEenpOCPOYEHHYH 3aJ0IKEHHOCTb no
Kpegutam (OBepapadtam), npefocTaBeHHbIM
B npefenax Jinmuta oBepapadta, BXOAALLYIO B
MuHMManNbHbBIN eXXeMeCsYHbI NNaTex, 3aTem,

" HeycToWKy (MeHu) 3a HeCBOEBPEMEHHOE
norawieHue 3a00/KEHHOCTH BaHky,
HaYNCHEHHYIO Ha MpocpoyeHHyto
32J0/MKEHHOCTb 3a Kaxbl A€Hb MPOCPOYKN CO
OHs BO3HWKHOBEHWS MpocpoyeHHOoM
330/MKEHHOCTM A0 AHS €€ MOSTHOro noralleHus
BKITIOYMTENBHO, 3aTeM,

" CyMMY npenocTaBneHHbIX KpeoutoB
(OBepapadToB), CpOK obs3arenbHoro
noraleHust KOTOPbIX HE HACTYMNWI.

B peHb cnucaHuMa bBaHKOM [OeHexHbIXx cpeactB C
OcHoBHOro C4yeta B noralleHuMe  MOMyYeHHbIX
KnneHTom B pamkax [JoroBopa kpeautoBaHus no Kapte
KpeoutoB  (OsepgpacbtoB) Jlumut  oBepgpadpta
BOCCTaHaBMMBAaETCA Ha CyMMYy CPefCTB, CNUCAHHbIX B
norawleHune Kpeoutos (OBepapadTos),
npepocTtaBneHHbix npu  KpegutoBaHum Cueta B
npegenax ycraHofneHHoro Jlumuta osepgpadTa.

3a0/MKEHHOCTb no
3.11

3.16.2. MNpu HacTtynneHun Cpoka nonHoro Bo3BpaTa
KpegutoB (OBepgpadptoB) (B cnydae [lponoHrauum
HoroBopa — npu HacTynneHun HoBoro Cpoka NOSiHOro
Bo3BpaTta KpegutoB), nubo ycrtaHoBrneHHonm n.3.26
HaCTOALLMX MpaBun aathbl BO3BpaTta BCEX
npenoctaBneHHbIX KnueHty Kpeautos (OBepapadToB)
W ynnaTbl NPOLEHTOB, MO0 B Criyyae pacTOPXEHUs B
nopsigke, YCTaHOBIMEHHOM HacToswmmy [MpaBunamu,
[oroBopa 0 Bblgaye M uMCnonb3oBaHWM bBaHKOBCKOM
KapTbl, Nnb6o [JoroBopa KpeantoBaHusa no Kapte cymma
OEHEeXHbIX CpedcTB, nepeuyucnsemas baHkom ¢
OcHoBHOro CueTa, npu ee HegoCTaTOYHOCTU LIS
MOMHOro noraweHns 3agormkeHHocTu KnveHTa nepen
BaHkom no [oroBopy 0O Bbligade U WCNONb3OBaHWUU
BaHkoBckon kapTbl, Mo [oroBopy KpeauToBaHWA Mo
Kapte norawaet 3agomkeHHocTb KnmveHta no
nnaTtexam B cregytoLlien odepeaHoCTu:

" N30EepPXKn BaHka no nony4eHunto NCNonHeHnA (B

TOM  uucne  pacxofbl, CBsi3aHHble C
obpaweHnem baHka B cyd, BedeHUEM
nmpouecca M uUcnonHeHnem  cypebHoro

peLLeHus), 3aTem,

= Komwuccum baHka, 3aTem,

* MPOUEHTbl, HAYMCMNEHHbIE B COOTBETCTBMMU C .
3.11 HacTtosiwmx [lpaBun Ha [lpocpoyveHHyo
3apgonmxeHHocTb no Kpeautam (Osepapadtam),
3aTem,

* MPOCPOYEHHYIO
HaYUCMNEeHHbIM B COOTBETCTBUM C n.
HacTosawmx NpaBun npoLeHTam, 3aTem,

" MPOCPOYEHHYIO 3adormkeHHOCTb Mo Kpegutam

3a[0MKEHHOCTb no
3.11

(OBepgpadtam) (MCHMUCNEHHYIO UCXOAA U3
nognexatiero ynnaTe MwuHUMansHoOro
€XEeMeCHAYHOro nnarexa), satem,

= HauyncrieHHole B cooTtBeTcTBMM € n. 3.11
HacTOALLMX MpaBun NPOLEHTHI Ha
HEMpPOCPOYEHHYID YacTb 3aJ0fMKEHHOCTU NOo
Kpegutam (OBepapadptam), cBepx
ycTaHoBrneHHoro Jlumuta oBepapadTa, 3atem,

* HemnpoCPOYEHHYIO 3a0IPKEHHOCTb no

Kpeoutam (OBepgpadptam), npeacTaBneHHbIM
csepx Jlnmnuta oBepapadpta, 3atem,

® HauyucCrieHHble B cooTBeTcTBMM C n. 3.11
HaCTOALLMX Mpasun NPOLEHThI Ha
HEMNpPOCPOYEHHYI0O YacTb 3aJO0SPKEHHOCTU no
Kpeoutam (OBepgpadtam), NpeaocTaBneHHbIM

B  npedenax  ycraHoBneHHoro  Jlumuta
oBepapadTa, 3aTem,
* HEMpOCPOYEHHYIO 3a[0/KEHHOCTb rno

Kpeoutam (OBepapadT), npefocTaBneHHbIM B
npegenax Ilumnta osepgpadTa, 3aTem,

= CyMMY npegocTaBreHHbIX KpeguToB
(OBepapadToB), CpOK obazarenbHoro
noralleHnst KoTopbiX HacTynun B Cpok NONHOro
Bo3Bpata Kpegutoe (OepgpacTos), nubo B
ykazaHHyto B n.3.26 HactosAwwmx [Npasun paty
BO3BpaTa Bcex npedoctaBneHHbIXx KnuneHty
Kpeoutos (OBepapadtoB) " ynnarbl
NPOUEHTOB, NMBO B CPOKW, YCTAHOBIMEHHbIE
HacToswmmMu [paBunamu npu pacToOpXKEHUM
HdoroBopa o0 Bblgade UM  WCMOMb30BaHWM
BaHkoBckon kapThl/ [loroBopa KpeguToBaHMs
no Kapte, 3artem,

" HeycTOWKy (NeHu) 3a HeCBOEBpPEMEHHOEe
norawieHvne 3a00JPKEHHOCTH BaHky,
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HaYNCHEHHYIO Ha MpocpoyeHHyto
3a0MMKEHHOCTb 3a KaXAbl eHb NPOCPOYKU CO
OHS BO3HMKHOBEHUSA MpocpoyeHHom
3a0/DKEHHOCTM 10 AHS €€ MOSHOro noralleHns
BKMIOYUTENBHO.

3.16.3. B cnyyae HegocTtaToOYHOCTM  Ha
OCHOBHOM cueTe OeHeXHbIX CPeACTB ANs noralleHus
3apgonxeHHocTu, KnueHta nepen baHkom no [dorosopy
0 BblJaye M uMCNonb3oBaHMM bBaHKoBCKOM KapTbl U
HoroBopy  kpegutoBaHusi no  Kapte, KnueHt
npegoctaBndetr baHky npasBo, a baHk npousBogut
nepeyvmcreHne geHexHolx cpegcts co Cueta lMokpbITus
B COOTBETCTBUM c nopyyeHmem KnueHTa,
cogepxawmmcsa B [loroBope kpeantoBaHus no Kapte B
LUensix MoraweHusi YyKa3aHHOW 3adOfHKEHHOCTU U
HeyCcTonkn (NeHu) 3a HECBOEBPEMEHHOE MoralleHne
3apomxkeHHoCcTM BaHky B o4epeHOCTY, YCTaHOBMNEHHON
n. 3.16.1 — 3.16.2 MNpaswun.

B cnyyae cnucaHus BaHKoM OeHeXHbIX cpeacTs
co Cyeta MoKpbITUA no YCTaHOBIEHHbIM
3aKoHofaTenscTBoM P® OCHOBaHMSIM, a Takke B UHbIX
criyyasix, Korga cymma OeHexHbIX cpefctB Ha Cuete
MOKPbITUS CcTaHeT MeHee CyMMbl MOKpbITUS, BaHk
BMpaBe MpPUOCTAHOBUTL nMpefdocTaBneHe KpegutoB
Jepxatento, a Takke onepaumm no  Cuety,
coBepllaemMble C ucrnonb3oBaHvem Kaptbl, Oo
BOCCTaHOBneHuss Ha CueTe nokpblts  Cymmbl
MOKPbITUSA.

3.16.4. TllepeuucneHve ocyuiectsngetrca 6e3
OONOSTHUTENbHbIX pacnopsiKeHun KnneHTta "
npovM3BOAUTCA A0 MONHOro  norawenns  baHky
3a[J0MKEHHOCTM, YKas3aHHOW B HACTOSLWEM MyHKTe.
OctaBlwmecs nocrne noraweHust  3ag0JPKEHHOCTU
OEHeXxHble cpeacTBa OCTalTCA pasMeLleHHbIMU Ha
Cuere.

3.17. BosspaT Bcex npenoctaBneHHblix KnneHTty
KpeoutoB (OBepgpadptoB) M ynnata HaYUCIEHHbIX
NPOLUEHTOB B MOMHOM O6beme [OOMMKHbl  ObiTb
ocyulecTteneHbl KnneHtom He nosgHee Cpoka MOMHOro
Bo3Bpata KpegutoB, ykasaHHoro B [lorosope
KpeguTtoBaHus no Kapre.

B cny4yae lNMponoHraumm [JoroBopa, Bo3BpaT Bcex
npepoctaBneHHbix  KnuveHty B TeyeHun  Cpoka
npepoctasneHms KpeautoB u ynnata HauUCNEHHbIX
MPOLEHTOB B TMOSIHOM 0O0bemMe [JOIMkHbl  ObiTb
ocyulecTBneHbl KnueHtom He nosgHee Hoeoro Cpoka
nonHoro Bo3BpaTa KpeguTtoB, onpenensemMoro B
nopsiake, yCTaHOBNEHHOM B pasgene «[llponoHraums
Horosopa» [Jorosopa kpeantoBaHus no KapTe.

KrnveHT BnpaBe OCYLWECTBUTb YacTUYHOE WM
nonHoe [JOCpoYHOe rnoraweHne  3aJ0IMKEeHHOCTH,
BO3HMKLIEN B pamkax [loroBopa KpeauToBaHWA Mo
Kapte nytem 3auucrneHuss onpenerieHHoOM CyMMbl
OeHexHblx cpeactB Ha Cuer, npu 3tom baHk
OCyLLeCTBMNSIET  MoralleHne  3aJO0SDKEHHOCTU Mo
Horoesopy «kpeautoBaHua no KapTte: 4acTuyHoe
JOCpoyHoe — B rnopdagke, onpegeneHHom n. 3.16.1
HacTodllero pasgena, a nMonHoe [JOocpoyHoe — B
nopsagke, onpegeneHHoMm n. 3.16.2 HacTosLero
pasgena. Cymmy, Heobxooumylo And  NOJIHOMO
OOCPOYHOro noraweHns 3agofmkeHHocTn no [orosopy
KpegutoBaHua no Kapte, KnveHT MoXeT y3HaTb B
AononHuTensHom/onepaunoHHoM oduce nnu dunnane
BaHka.

YcnoBus U nopsgoK npegocraBneHns
KpeautoB (OBepapacdToB) NPy HEYCTaHOBIIEHHOM
Jlumute oBepgpadTa

3.18. B cnyyae HepocTtaTtoyHOCTM  UNK
oTcyTCTBMA Ha CueTe COBCTBEHHbIX AEHEXHbIX CPeaCTB
Knuenta BaHk ocyuwectensetr KpegutoBaHne CuyeTa
06e3 Kakmx-nmbo AOMNONMHUTENbHbLIX MUCbMEHHbIX 3asiBOK
KnueHTta B geHb noctynneHus B baHk gokymeHTa (B
TOM yucne ANEKTPOHHOrO), cogepxaliero
MHOPMaUNIO O noanexawmx onnarte TpaH3akumsax
Knuenta/llepxatens [ononHutenoHon baHkoBcKoOWn
KapTbl B CyMMe, [OCTaToOMHOWM gnsa  onnathl
NOCTYNMBLLErO AOKYMEHTA.

3.19. KnueHT nopy4daeT baHKy cumTaTb Kaxabln
NoSTy4YEHHbIN BaHKOM  9MEeKTPOHHbIA  OOKYMEHT,
cogepxawmi WHpopmaumo o0 nognexawmx onnarte
Tpansakumax KnuvenTa/lepxatena [JononHUTENbHOM
BaHkoBcko kapTbl, 6e3yCroBHbIM NOATBEPXKOEHUEM
nopyyeHus KnueHta baHKy B criydae HegoOCTaTOYHOCTM
unu otcyTctBuss Ha CueTe COOCTBEHHbIX CpeacTB
Knuenta ocywecteute KpegutoBaHue Cueta Ha
CYMMYy, OOCTaTOYHYI0 ANS Npou3BefeHUs pacyeToB Mo
yKkasaHHbIM TpaH3akumsm. [lpu a9Ttom B cnydae
nonydyeHnss baHkom  nogobHoro - goKymMeHTa  C
yKasaHueM B HEM CyMMbI nriaTexa B BanoTe, OTNIMYHOM
ot Bantotel Cueta, KnueHt nopy4vaet baHky cuutatb
NOMyYeHHbIN OOKYMEHT 6e3yCcrnoBHbIM
NoATBEPXXAEHNEM Hanmumsa nopyyenus KnveHta baHky
ocywecTtBuTb KpegutoBaHne Cuyeta Ha cymmy,
npeacTaBnsawLyo cobor akemBaneHT B BantoTte CueTa
CyMMbIl, AOCTATOYHOW ANS MPOM3BEAEHMS pacyeToB Mo
yKkasaHHbIM TpaHsakuuam. B uensx onpegeneHuns
cymmbl Kpeguta (OBepapadTta) akBmBaneHT B BantoTte
Cueta paccuutbiBaetcs no Kypcy baHka Ha p[eHb
npepoctasneHus Kpeguta (OBepapadTa).

Mo dakty npegocTaBneHnst
(OBepapadTa) BaHk yuuTbIBaET
3agomkeHHocTun B BantoTte CueTa.

3.20. Cnyyan KpepuTtoBaHus CueTa cornacHo
nn. 3.18 u 3.19 Hactoawwmx [lpaBun npwu
HeJOCTaTOYHOCTM/OTCYTCTBUM COBCTBEHHbIX AEHEXHbIX
cpeacts  KnueHta paccmaTpuBatotcs bBaHkom  kak
KpeoutoBaHue Cueta cBepx PacxogHoro numuta C
HayMcneHneM npoLeHTOB 3a npeBbllleHne PacxogHoro
nimuTa.

3.21. B cnyuvasx KpegutoBaHus Cuyeta cBepx
PacxogHoro numuta KnueHT ynnaduBaet bBaHky
NPOUEHTbI 3a npeBbllleHne PacxogHoro numura,
pa3smep KOTOpPbIX YKasblBaeTcd B MNPUMEHAEMOM
TapudcHoM nnaxe.

MpoueHTbl 32 nNpeBbleHne PacxogHoro numuTa
paccunTbiBaloTCsl BaHKOM Ha OCTaTOK 3a40fHKEHHOCTU
no Kpegutam (OBepgpadtam) (kak Ha MPOCPOYEHHYHO,
TaK M Ha HENPOCPOYEHHYID YacTb 3aO0MKEHHOCTW),
npegoctaBneHHbIM  npu  KpeamTtoBaHum Cueta, Ha
Hayano Kaxaoro onepaumoHHOro AHs, noka Kpeawut
(OBepapadT) ocTaeTca HeMoraweHHbIM, McXoas u3

Kpeauta
cymmy

pasmepa NMPOLEHTHOMW  CTaBKW, yKasaHHOM B
npUMeHsieMOM TapudHom nraHe, nepuona
dakTMyeckoro nonb3oBaHust AaHHbiMKM  Kpegutamu

(OBepapadTamu) U KonNnyecTBa KaneHaapHbIX OAHEN B
roqy (365 nnn 366 cOOTBETCTBEHHO).

3.22. Knuent JOJTKEeH CaMOCTOATENbHO
KOHTPONMpOBaTb CYMMbl  (QaKTUYECKU MOMYyYEHHbIX
KpeaoutoB (OBepapacdTtoB) u obecneuvBatb MOMHOE
noraweHne Bcen wumetowenca nepeg baHkom
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3apgomkeHHoctn no Kpegutam (OBepgpadtam) u
npoueHTaM B CPOKW, MPeayCMOTPEHHble HaCTOALMMMU
Mpasnnamw.

KpeouTtbl (OBepapadThl), nony4eHHble
KnneHtom B TeuyeHne ucrtekwero PacyeTHoro nepuoga
B pe3ynbtate KpegutoBaHusa CuyeTta cBepx PacxogHoro
nUMUTa, W NPOLEHTbl, HAYMUCNEHHblIe 3a WCTEKLINIA
PacuyetHbin nepuog B cootBetctBUM € n. 3.21
HacToawmx [lpaBun, Ha HENPOCPOYEHHYKD YacTb
3agonxeHHocty no  Kpeautam  (OBepgpadtam),
nognexatr Bo3BpaTy/ynnate baHky He nosgHee
nocnegHero kKaneHgapHoro gHs PacueTHoro nepuoga,
cnegywmowlero 3a uctekwum PacyeTHbIM nepuogom.
Ecnn nocnegHuin  KaneHgapHbli geHb Pac4yeTHoro
nepvoda, CrneaymloLllero 3a WUCTEKWUM, He sBrisieTcs
Pabounm gHem, KnneHT 065s3aH noracutb yKasaHHy B
HacTosiweM ab3aue 3ag0mKeHHOCTb nepen baHkom He
nosgHee nepsoro Paboyero aHg, cnefywouwero 3a
yKa3aHHOW aTon.

OnnaTta NPOLIEHTOB, HaYMCNEHHbIX Ha
MpocpoyeHHyto  3apjormkeHHoCTb  no  Kpegutam
(OBepopadtam) 3a BpeMs CyLLECTBOBaHUSA yKazaHHON
MpocpoyeHHOW 3a40MKEHHOCTU, OCYLLEeCTBASETCA Mo
Mepe MOCTynneHuss OeHeXHbIX cpeacts Ha Cuer.
Mepeuncnenne co CyeTta OEHEXHbIX CPeAcTB B CYeT
ynnaTtbl MPOLIEHTOB, HAYUCIEHHbIX Ha [1pocpoYveHHYyHo
3agomkeHHocTb  no  Kpeautam  (OBepgpadtam),
OoCyLlecTBNaeTCa B Mopsiake, onpeneneHHom B n.3.24
HacToswwmx NMpasun.

B cnyyae Hannuus lMpocpoyeHHoN
3agomkeHHocTn no Kpegutam (Oeepgpadptam), KnueHT
06s3aH noMMMO norawleHuns yKasaHHoWm
3a[l0MKEHHOCTU, YNnaTuTb MNPOUEHTbl, Ha4YUCNeHHble
Ha [lpocpoyeHHyo 3apgormkeHHocTb no Kpegutam
(OBepagpadtam), a Takke HEYCTONKY.

3.23. B cnyyae HeBo3BpaTa/Heynnatel KpeauTtos
(OBepapadToB), nonyyeHHbix KnueHTom B pesynbraTte
KpegutoBaHma CuyeTta cBepx PacxogHoro numuTa,
n/MnM NPOLEHTOB, HAYUCIEHHbIX B COOTBETCTBUM C M.
3.21 HacTtoawwmx [MpaBun, B CPOK, YCTAHOBMEHHbLIN M.
3.22 Hactoswmx [Npasun, Ha cymmy [lpocpoyveHHon
3afomkeHHOCTM BbaHk JononHUTeneHO paccyuTbiBaeT
HeycTonKy (neHn) 3a HeCBOEeBpPEMEHHOEe mnoralleHue
3apjonxeHHocTM baHky B pasmepe, ykazaHHOM B
TapugpHom nnaHe. [leHn 3a HecBOeBpPEMEHHOE
noraweHne 3afommKeHHOCTM bBaHKy paccumnTbiBaloTCA
BbaHKOM 3a KaxObl AeHb MPOCPOYKM, HAYMHAA CO OHSA
BO3HWKHOBEHMUS [pOCpoYEeHHON 3a40MKEHHOCTN 00 AHA
NnosiHoro noraweHnsa [MpocpoYeHHON 3af0MmKEHHOCTH
BKIMOUUTENBHO. MpocpoyeHHas 3a0MKEHHOCTb N NEHN

3a HEeCBOEBPEMEHHOE MoralleHne 3ad0JPKEHHOCTU
BaHky noanexat HemeeHHOMY norawleHuto
KnueHTom.

3.24. KnueHT npepoctaBnget baHky npaBo no
Mepe MNOCTYNneHus [OeHeXHbIX cpeactB Ha Cuet
nNpovM3BOaUTL  MNepeyYucrneHMe C Hero  AeHeXHbIX
cpeacts, a baHk no mepe nocTynneHuss AEHEXHbIX
cpeactB Ha CuyeT nepedncnsieT C Hero [OeHexXHble

cpeacTea B cuert noratieHus BO3HUKLLIEN
3a00/PKEHHOCTU B COOTBETCTBUM C  MOPYYEHUEM
KnveHTa, cogepxawmmcs B  3asBneHun  u/unu

[oroBope kpeautoBaHWs nNO KapTe B chnegyloLen
oYepenHoCTy:;

* n3gepxkn baHka no nony4yeHuto ncnonHenus (B

TOM yucne pacxofpbl, CBSi3aHHbIE c

obpaweHnem baHka B cyn, BedeHueM

npoLecca W UCMOMHeHWeM  cyaebHoro

peLLeHus), 3aTem,

= Komwuccum baHka, 3aTem,

" MPOLEHTbI, HA4YUCMEHHbIE B COOTBETCTBUM C .
3.21 HacTtoswmx [NpaBun Ha [MpoCpoOYEHHYIO
3apomkeHHocTb no Kpegutam (Oepapadtam),
3aTem,

" MPOCPOYEHHYIO 3a00JPKEHHOCTb MO MPOLEeHTaM
3a npeBbllWeHne PacxogHoro nuMmunTa, 3atem,

* MPOCPOYEHHYIO 3a0IPKEHHOCTb no
nognexatumm rorawieHuio KpeauTtam
(OBepapadtam), npenocTaBneHHbIM npwm
KpegutoBaHmm Cuyeta cBepx PacxogHoro

nMMnTa, 3aTem,

= Ha4yMCIlieHHble 3a UCTEeKWMn PacyeTHbIn nepuoa
B cooTBeTcTBUM C Nn. 3.21 Hactodawmx [Mpasun
MPOLIEHTbI Ha HENPOCPOYEHHYIO yacTb
3agomkeHHocTu no Kpeantam (Oepapadtam),
npegoctaBneHHbiM npu KpegutoBaHum Cueta
cBepx PacxogHoro numuTa, 3atem,

" HEMpPOCPOYEHHYID 4YacTb 3a[0MMKEHHOCTU MO
Kpeoutam (OBepgpadtam), NpeaoCcTaBeHHbIM
B WUcTekweM PacyeTHoM nepuogde cBepx
PacxogHoro numuta, 3atem,

= HeycTouKy (MeHu) 3a HeCBOEBpPEMEHHOE
norawieHvne 3a00JPKEHHOCTH BaHky,
HaYUCIEHHYIO Ha [MpocpoYveHHyo
3a00/PKEHHOCTb 3a KaxablA AeHb MPOCPOYKA CO
OHS BO3HUKHOBEHUSI MpocpoyeHHo
3a00/PKEHHOCTU 0 OHSI ee NOSHOro noralleHus
BKJIIOYMTENBHO, 3aTEM,

= yacTb 3a0/MKEHHOCTH no Kpegutam
(OBepapadtam), npenoctaBneHHbIM — CBepX
PacxogHoro numuTa, Cpok obsA3aTenbHOoro
noraLleHusi KOTOPOW He HacTynuI.

I'IepeqwcneHl/le ocyulecTBrdeTCA ©6e3 oononHUTENbHbIX
pacnopﬂmeHMﬁ KnneHta n nponssBoanTCcA OO NOJIHOro
noraweHunsa EaHKy 3a0J1XEeHHOCTH!, yKaSaHHOﬁ B
HacCTodLlEeM TMYHKTe. OcTaBlwunecs nocne norawieHns
3a40JKEeHHOCTH LOEHEXHbIe cpenctea OoCTaroTCA
pa3mMeLlleHHbIMM Ha Cuere.

O6uine ycnoBusa (NpogosnkeHue)

3.25. B cnyyae BoO3HMKHOBEHMS Yy KrnveHTa
lMpocpoyeHHON 3agormkeHHocTM, baHk BnpaBe B
OOHOCTOPOHHEM MOpsiAKe YMeHbWUTb pasmep Jlumuta
oBepapadTta, yBegomus KnmeHTa O HOBOM pa3smepe
Jiumnta osepgpadpta 3a 30 (Tpmauatb) KaneHaapHbIX
OHen [0 BCTYNNEHMs B CUMY [JAaHHbIX U3MEHEeHWi
3aKasHblM NUCbMOM C YBEJOMMEHMEM O BPYYEHUW, B
KOTOPOM YKa3blBaeTCsl, B TOM 4ucne, uHdgopmaums o
nonHon crtoumoctu Kpeautos, npepoctaBnsiemass B
cootBetcTBMM co CcT.30 depepanbHoOro 3akoHa «O
6aHkax 1 6aHKOBCKOW AeATENbHOCTU.

3.26. B cnyyae BO3HMKHOBEHUS Yy KnueHTa
lMpocpoyeHHON  3aQ0MKEHHOCTH, baHk  Bnpaee
npegbssute  KnuneHty TpeboBaHMe O [JOCPOYHOM
BO3BpaTe BCEX MpedoCTaBfeHHbIX B pamkax [Jorosopa
o Bblaaye 7] MCMOJIb30BaHMN BankoBckon
kapTbl/[JoroBopa kpeautoBaHusi no Kapte Kpegwutos
(OBepapadTOB) " ynnare MPOLIEHTOB 3a
npenoctaBneHHble Kpegutbl (OBepgpaddThl) (ganee —
TpebosaHue). Mpun npegbABneHnn BaHkoM
TpeboBaHusi BCe MpegocTaBrieHHble B paMkax

13



[oroBopa 0 Bblgade ¥ ucnonb3oBaHUM baHKOBCKOM
kapTbl/JoroBopa kpegutoBaHus no Kapte Kpeauthbl
(OBepapadhTbl) M NpPOLEHTbl 3a MNpeaoCTaBrEHHbIE
Kpeoutbl (OBepapadThl) noanexart Bo3BpaTy/ynnarte B
TedeHne 15 (natHaguatn) Pabounx aHen co AHs
nonyvyexHus KnueHtom TpeboBaHus, HO He nosgHee 20
(oBaguatn) Paboumx [OHem co [HA HanpaBreHus
baHkom TpeboBaHus KnueHTy. B aTtom crnyyae paton
BO3BpaTa BCEX NpeAocTaBrieHHbIX KnveHTy B pamkax
[oroBopa 0 Bblgade ¥ ucCNonb3oBaHUM baHKOBCKOM
kapTbl/[JoroBopa kpegutoBaHus no Kapte Kpeputos
(OBepapadToB) " ynnaThbl NMPOLEHTOB 3a
npepoctaesneHHble Kpeantel (OBepapadThl) cumMTaeTcs
nocnegHUN AeHb YCTAHOBMEHHOMO HACTOSALLMM MYHKTOM
cpoka.

3.27. B cnyyae HesosspaTta Knnentom Kpegutos
(OBepgpadhToB) wW/vnn HeynnaTbl NPOLEHTOB 3a
npepoctaBsneHHble Kpeautsl (OBepapadThl) B Cpoku,
yKkasaHHble B n.3,8/3.26/4.3 HacTtoswmx [lpaBun, Ha

CyMMy He noraweHHblx B cpok KpeauTtos
(OBepapadhToB) U HeynnaveHHbIX MNPOLIEHTOB 3a
npepoctaBneHHble  Kpegutbl (OBepapadThl) baHk

paccunTbiBaeT HEYCTOWKY (NeHW) 3a HECBOEBPEMEHHOE

norawieHne 3agorkeHHocTn banky B pasmepe,
yKasaHHOM B  [oroeope KpeauToBaHus no
Kapte/TapudHom nnaHe. HeycTtonka (nmeHu) 3a

HecBOeBpeMeHHOe noraweHne 3agoJNKEHHOCTU EaHKy
HauncnsTca baHkom 3a Kaablh AeHb npPOCpPO4KN CO
OHA BO3HUKHOBEHUA I'IpocpoquHon 3a40J1KEHHOCTU A0
OHA NOJIHOIro norawieHunsa I'IpocpoquHoﬁ
3a00JTKEHHOCTU BKIMKOYUTENTbHO.

3.28. Komuccua 3a odopmneHne /[ cpodHoe

odopmeHne OcHoBHON BaHkoBckom
KapTbl/JononHutensHon baHkoBCKOW KapTbl (B TOM
yucne  C OOMNOSHUTEMbHLIMKA  BO3MOXHOCTSIMU)

nognexuT ynnate KnveHTom B gaTy npeaocTaBrneHus B
BaHk 3asiBneHus KnneHTa B pasmepe,
npeaycMOTPEHHOM B NpUMeHsieMoM TapudHOM nnaHe.

Komucecna 3a nepeodhopmneHne baHkoBckowm
KapTbl / [ononHutenbHon BaHkOBCKOW KapTbl (B TOM
yncne C  JOMNOMHUTENbHBIMKA  BO3MOXHOCTAMM) MO
3asBneHnio KnveHTta n/vnn B CBS3M C yTpaToW KapThl,
MeXaHU4eCcKnM NnoBpeXaeHnEM,
HeCaHKUMOHMPOBaHHLIM UCMONb3oBaHMeM baHkoBckon
KapTbl, KOTOPOE MPOM3OLLO B pe3ynbTaTte HapyLlueHus
KnneHtom / Hepxatenem [ononHutensHom
BbaHkoBCcKOW KapTbl MOpsiika €e MWCMoMb30BaHus, C
koMmnpomeTaumen baHKoBCKOW kapTbl MOANEXUT ynnaTe
KrnneHtom B gaty npegoctasneHns KnveHtom B BaHk
nopyyYeHus Ha nepesbiNyck BaHKOBCKOW KapTbl, B TOM
yncne ¢ AOMOSTHUTENbHBIMU BO3MOXHOCTSAMM.

Komucena 3a nepeodopmneHne baHkoBckom
kapTbl/dononHutensHon baHKkoBCcKOW KapTbl, B TOM
yucrne ¢ JONONHUTENBHLIMU BO3MOXHOCTSIMU, B CBA3U C
NUCTeYEeHVEeM CpoKa [AeWCTBWS, MOAJNeXUT ynnarte
KnneHtom B pgaTy Bbinycka nepeodopmiieHHon
BankoBckon KapTbl/QONONHUTENBHON BaHkoBckon
KapTel, B TOM 4ucfe C  [OMONHUTENbHbIMU
BO3MOXHOCTSIMM.

Komucena  3a  obenyxuBaHne  OCHOBHOM
BaHkoBckoW  kapTbl/komuceuss  3a  obcnyxusaHue
[ononHutenbHon BaHKOBCKOW KapTbl, BbIMYLEHHOW Ha
umsa  KnueHTa/Tpetbero nuua, B3umaemasi baHkowm,
cornacHo TapudHomy Mnany, ynnadmBaetcs
KnveHToM B criegytoLem nopsiake:

* 3a nepBblii rog 06CnyXMBaHWs - B 4aTy Bblgauu
BaHkoBckow kapThl,

* 3a BTOpPOW " nocrnegywouime rogpl
obcnyxumBaHus - eXerogHo B nary,
COOTBETCTBYIOLLYIO JAaTe Bblgayn baHkoBckown
KapThbl.

B cnyyae, ecnum B wMecsdue, B KOTOPOM

npPou3BOOUTCA CnMcaHue BblleyKkasaHHbIXx Komuccuin
BaHka, ykasaHHas gaTta He sBnsietca Pabouum gHem,
TO [aTonm CnucaHuMs KOMWUCCUM SIBNAETCH nepBblv
Pabounii aeHb, cnegyowmi 3a ykasaHHou aaton. Ecrin
KaneHgapHasi garta, Ha KOTOpyk npuxoautca faTta
ynnatbl yka3aHHOW KOMWCCUMK, OTCYTCTBYET B Mecsle
paHHoro PacyeTHoro nepuoga, TO Aaton cnucaHus
KOMUCCUM BMSIeTCA NOCneAHWA KaneHaapHbI AeHb
JaHHoro Pac4eTHOro nepuoga.

Komuceuss 3a nocnegHun rog  obcnyxmeaHus
OcHoBHOM bBaHkoBckon kapTel / [JoOnonHUTENbBHON
BaHkoBCKOW KapTbl, B TOM 4YuCre C AOMOMHUTENbHBIMA
BO3MOXHOCTAMM, nognexut ynnate KnueHtom mnexoas
13 aKTUYECKOro KonuyecTBa KarneHOapHbIX OHeW
obCnyKMBaHWs, HayMHasi C AaTbl Hadvana TeKyLwero
roga obcnyxuBaHus bBaHkoBCKOM kapTbl MO  AaTty
OKOHYaHWUA cpoka aenctsna baHKOBCKOWM KapThbl.

B cny4yae Bblgaun nepesbinyieHHon OCHOBHOWM
BaHkoBckon kapTel / [JononHutensHon BbaHkoBcKoOWM
KapTbl, B TOM 4ucrne C  [JOMNOMHUTENbHbLIMU
BO3MOXHOCTSIMM, [0 WCTEYEHUS CpoKa [OenCTBUs
nepBoHaYvanbHoOM / npeablayLien OcHoBHOM
BaHkoBckon Kaptel / [ononHuTenobHon BbaHkoBcKown

Kaptbl, B TOM umcne C  OOMOSMHUTENbHBIMM
BO3MOXHOCTSIMM,  daTa  onnatbl  KOMuccunm — 3a
obcnyxumBaHune OcHoBHOM BaHkoBckom

KapTbl/komuccum 3a obcnyxmnBaHue [JononHutensHon
BaHkoBCKOW KapTbl, HE U3MEHHAETCH UM COOTBETCTBYET
JaTte BblJaun nepBoHayanbHOM / npeablaylien
OcHoBHOM bBaHkoBckon kapTel / [JoOnonHUTENbHON
BaHkosckon KapTbl. INMpu aTOM, KOMUCCUA 3a TeKyLLUiA
roq obGcnyxuBaHusi MepeBbiNyWeHHON bBaHKOBCKON
KapTbl nognexut pgonnate KnneHToM wucxoas wu3
dakTU4ecKkoro  KonmMyecTBa  KaneHgapHbiX  OHER,
HauyMHaa C gatbl, creaylwen 3a aTon OKOHYaHWA
CpoOKa OencTBus nepeBbinyckaemon BaHKOBCKOM KapThbl
[0 nocnegHero AHs TeKyLero roga o6CcnyxMBaHusl.

B cny4yae Bblgauu nepesbinyieHHon OCHOBHOWM
BaHkoBckon kapTel / [JononHutensHon BbaHkoBCKOWM
KapTbl, B TOM 4ucrne C  [JOMNOMHUTENbHbLIMU
BO3MOXHOCTAMMW, MOCME WCTEeYEHUs Ccpoka AenCTBUS
nepBoHaYvarbHON / npegblayLen OcHoBHOM
BaHkoBckon Kaptel / [ononHuTenbHon BbaHkoBcKown

Kaptel, B TOM 4uicne C  [OMNOMHUTENbHLIMU
BO3MOXHOCTAIMW,  fdaTa  onnaTtbl  KOMUCCMM  3a
obcnyxumBaHune OcHoBHOM BaHkoBckom

KapTbl/komuccum 3a obcenyxmnBaHue [ononHUTensHon
BaHkoBCKOW KapTbl, B TOM 4YuCfe C OOMOMHUTENbHBIMA
BO3MOXHOCTSIMU, M3MEHSIETCA U COOTBETCTBYET AaTe
Bbldaun nepesbinyweHHon OcHoBHoOM BaHkoBCkOM
kaptbl / JononHutenoHon BaHkoBckon KapTbl, B TOM
yucrne ¢ AONONHUTENbHLIMU BO3MOXHOCTSIMU,

B cnyyae ecnu komuccuss 3a obBcnyxuBaHue
OcHoBHON BaHkoBckow KapTbl/ob6cnyxvsaHve
HononHutensHon BaHkoBCKOW KapThl HE ynnayvMBaeTcs
Knnentom B BblLLEeyKa3aHHbIN CPOK, BaHk
npuocTaHaBnMBaeT OCYyLIECTBNEHWe onepauun no
Cuerty, coBepLUaeMbIX c Ncnonb3oBaHMEM
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COOTBETCTBYIOLLEN BaHkoBckow KapTbl /
JononHutenbHon bBaHKOBCKOM KapTbl, MpuM 3TOM
obcnyxumBaHne baHkoBckon kapTbl/JoNonHUTENBHOM

BaHkoBckow kapTbl BaHkoM He ocyllecTBRseTcs.

baHk BO30OHOBMSET MpoBedeHUEe ornepauui no
Cuety ¢ ucnonb3oBaHuem BaHKOBCKOM KapTbl B CpPOK,
He nosgHee Pabouero gHs, cnegyrowero 3a paTon
cnucaHns baHkoM geHexXHbIX CpeacTB B cYeT onnatbl
KoMmuccum 3a obcnyxuBaHne ykasaHHon OCHOBHOWM

baHkoBckon kapTbl/ [JononHuTenbHon BaHkoBCKOW
kaptbl. [lpy a3TOM KOMUMCCUS 3a oOBCnyxuBaHue
OcHoBHOM  BaHkoBckon  kapTbl/  [JONONHUTENBHON
BbaHkoBckon KapTbl nognexut onnate KnueHTom

ncxoos m3 akTUYEecKoro KonmudecTBa KareHgapHbIX
OHen obcnyxrBaHUA, HaunHaga ¢ aaTtbl, cnegylowen 3a
gaton BO3o6GHOBMNeHuss onepaumn no Cuety cC
ucnonb3oBaHMeM BbaHKOBCKOW KapTbl, 4O MOCMEeAHEro
OHS TEKYLLEro roga oocnyxvBaHumsl.

YkasaHHble Bbille Komuccum baHka nognexat
ynnarte nytem 3aducrneHuss KrnveHToM  OeHEeXHbIX
CpeacTB B pasmepe, npeaycMoTpeHHOM B
npumeHsemom TapudHom nnaHe, Ha OCHOBHOWN CYET U
nx nepeuvncneHnss baHkom B cuyeT ynnatbl yKasaHHbIX
KOMUCCUIA B COOTBETCTBUM C nopydeHueMm KnueHTa,
cogepxawmmesa B 3asaBneHuun. [lpu atom, B crniyyae
otcytcTBus / HegocTtatodHocTM Ha OcHoBHOM CueTe
OEHeXHbIX CcpeacTB Ansa  onnatbl  KOMUCCUMM  3a
exerogHoe obcnyxuBaHve baHkoBckonm kapTbl [
[ononHutensHo GaHKOBCKOM KapTbl B MOMHOM
obbeme, MepeyncrneHme [AEHEeXHbIX CcpeacTts Ans

YyacTUYHOM  onnaTbl  YKa3aHHOW  KOMWUCCUU  He
ocyuiecTBnsieTcs.
Cymmbl npoumx Komwuccuin baHka nognexar

ynnate nyteM 3ayucrieHuss KnueHTom OeHEeXHbIX
cpeancTs B pasmepe, npeaycMoTpeHHOM B
npumeHsiemom TapudHoM nnaHe, Ha CuyeT/ OCHOBHOWN
CYET N UX nepedncneHus baHkomMm B Mopsiake M CPOKWU,
YCTaHOBMEHHbIE HacTOSALLMMU MpaBunamu n
TapudHbIM NNaHOM B COOTBETCTBMM C MOPYYEHUEM
KnuneHTa, cogepxalimmcs B 3asiBNeHUN.

Mpwn HacTynneHuun CpOKOB norawleHus
3apgonmkeHHocTM KnneHta nepen bBaHkom no onnate
KOMMUCCUIA U OTCYTCTBUW/HEOOCTAaTOMHOCTU CPEACTB Ha
Cuete/ OcHoBHOM cueTe pnna ee ynnatel baHk
OCYLLECTBMAET NepevyncrieHne cpeacTB C UHbIX CYETOB
KnnenTa B COOTBETCTBUMU c ropyyYeHneMm,
copepxawemcs B 3asBrneHun KnuenTa.

Komuccena 3a cmeHy [MMNH-koga bBaHkoBckowm
KapTbl/JononHuTensHom BaHkoBckom KapTbl B
b6aHkomaTax BaHka/B GaHkomMaTax CTOPOHHMX GaHKOB,
nogaepXusarownx yHKUNMOHANbLHOCTL CMeHbl [TNH-
koga, - nognexut ynnate KnueHtom / [depxatenem
HononHutensHon bBaHkoBckon KapTbl B pasmepe,
YCTAHOBMEHHOM MPUMEHSIEMbIM TapudHbIM NraHoM, B
Jaty coseplieHus onepauun cmedbl [1MH-kopga B
BGaHkomarte.

3.29. baHKk BrpaBe WU3MEHATb W JOMNOSHATb
TapuHbIn nNnaH, 3a UCKMKYEHVEeM cnydaeB, Koraa
OaHHOE U3MEeHeHWe npPOTUBOPEYUT [OEeNCTBYHLLEMY
3akoHopatenbctey P®. O BHeceHuM mameHeHun baHk
ysegomnget KnveHta 3a 14  (YeTbipHaguaTtb)
KaneHOapHbIX [HeN [0 BCTYMMEeHUMs B CUMy Takoro
M3MEHEHNS MNyTeM pasMeLleHUs COOTBETCTBYHOLLEN
MHopMaunn Ha MHpOpPMaUMOHHBIX cTeHaax B baHke
n(vunn) Ha Cante baHka. Ecrnn KnveHT He npuHumaeTt
N3MeHeHs1, BHeceHHble B TapudHbIA nnaH, oH Brnpase

pacTtoprHyTe [JoroBop O Bbldaye M UCMNOMNb30BaHUU
BaHkosckon kapTbl/[doroBop kpeantoBaHusa no Kapte B
nopsigke, MpegycMOTPEeHHOM M. 4.2  HacTosAWMX
Mpasun.

3.30. baHk exxemecsa4HO A0 10-ro ymcna Kaxgoro
mMecsua opmupyet Bbinncky no Cuety. Beinucka no
Cuety BblOaeTcs Knuenty/Oepxatento
HononHutensHon bBaHkOBCKOW KapTbl MO  3anpocy
KnueHta/lepxatena [HdononHutensHo bBaHkoBckown
KapTbl B AOmnonHuTensHom/onepaumMoHHOM  odhuce
BaHka no mecTty oTkpbITsi CueTa.

KnueHt Takke BnpaBe nonyuutb oT  baHka
WH(popMaLmMio O CBoen 3af0mKeHHOCTU nepen BaHkom
no [oroBopy kpeautoBaHuss no Kapte / [oroBopy
BblJa4M M UCnonb3oBaHUM BaHKOBCKOW kapTbl, CymMMme
ynna4veHHbIX npoueHToB no Kpeguty(am), pasmepax
ovepeHbIX eXeMeCHAYHbIX nraTtexen (C pasgenbHbIM
yKka3aHveM CyMMbl MPOLEHTOB, Noanexalumx ynnaTe, 1
cymmbl  Kpeguta(oB)). [lpepocTtaBneHve ykasaHHON
MHdOopMaLKuK ocyllecTensieTca no 3anpocy KnmeHTta
6e3 B3vMaHNst KOMUCCUN.

3.31. B cnyyae oTCyTCTBUSA pacxoxaeHUn mexagy
cymMMaMyn  pakTMyeckn coBeplleHHbix  KnveHTom/
Hepxatenem [dononHutenoHon baHKOBCKOW KapThbl
TpaH3akumMn n cymmamu TpaH3akumi, OTpaKeHHbIMU
BbaHkom B YBegomneHusix, B TOM 4ncne B Bbinucke no
Cuety/ KapTte, cymmbl TpaH3akumi [OMKHbI ObITh
onnaveHbl KnueHTom B nopsgke, YCTaHOBMEHHOM
[oroBopoMm O Bblgave M uUcnonb3oBaHuUM BaHkoOBCKOM
KapTbl u/unu [1oroBopomM KpeguToBaHus Mo KapTe.

3.32. B cnyyae ecnu TpaH3akuus 3adBneHa
KnueHTomM Kak cnopHas B COOTBETCTBMM C n.6.1
HacTosawmx [paBun, a B pesynbTarte NPOBEAEHHOrO
BaHkom paccnegoBaHus (B TOM 4ucrnie HanpasrieHWsi
3aMpocoOB KOHTpareHTam) Ha OCHOBaHWM MOJTYYEHHbIX
OOKYMEHTOB NpuU3HaHa [OeWCTBUTENbHO COBEpPLUEHHOM
Knuentom/ [epxatenem [ononHutenoHon baHkoBcKom
KapTbl, KnueHT ynnaynBaetr baHKy KOMWUCCUOHHOE
BO3HarpaxxgeHne B COOTBETCTBMM C  TapudHbIM
nnaHom, Takke KrnveHT Bo3MellaeT Bce haKTU4ecKu
noHeceHHole baHkoM pacxodbl No paccrnefoBaHuio
JaHHoro Bonpoca. Ynnata KnueHTom ykasaHHOro
KOMUCCUOHHOIO  BO3HarpaxgeHuss Uu BO3MeLleHue
KnueHTOM ykasaHHbIX pacxodoB OCYyLLeCcTBNsSeTcH
nyTem cnucaHus baHkom CymMMbl KOMUCCUM U pacxogoB
co Cueta B cooTBeTCTBUM C nopy4vyeHnem KnwueHTa,
cogepxawmmcs B 3asBneHuun.

3.33. Knuent/Oepxatens  [JononHWUTENbHOM
BaHkoBCKOM KapTbl AO/MKEH COXpaHATb Bce Yeku gns
yperynmpoBaHusa CrOpHbIX BOMNPOCOB He MeHee 120
(cta pBaguatn)  KanewgapHbiX OHEM CO  OHS
coBepLueHusa KnneHtom/[epxatenem [JononHUTeNsHON
BaHkoBckon kapTbl TpaH3akuuu.

3.34. KnueHT 065s13aH:

* HEYKOCHUTEINIbHO WCMNOMHATL BCE YCMOBUS
HacToawmx [lpaBun, a Takke obecneuntb UX
HEeYKOCHUTESbHOE NCMOSHEeHNe Hepxatenem
HononHutensHon baHKoBCKOW KapThl;

e po Bblgaum OcHoBHOW bBaHkoBCKOM KapThbl
BHeCTU (nepeuncnuTb) Ha  OcHoBHON Cyert
MwuHMManbHbIN NepBOHaYanbHbI B3HOC;

e [o yctaHoBrneHusa Jlumuta oBepgpadta (ans
KnueHToB, sBnswwmxca pepxarensamm baHKOBCKMX
kapT Visa Gold, MasterCard Gold) BHecTU
(nepeuncnutb) Ha CyeT NokpbIT CymMy MOKPLITUSA U
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B TeYeHue cpoka genctaua [JorosBopa KpeanToBaHna no
Kapte obecneuymBaTb Hanuume Ha CueTe NOKPbITUA
CyMMbI MOKPLITHS;

* CBOEBpPEMEHHO pasmewars Ha Cuete
HeobxoauMble OEeHeXHble cpeacTea ans
OCYLLIECTBIIEHMS pac4eToB MO TeKyLUM pacxofHbIM
onepauusaM, a Takke 4SS noraweHunsl 3a40iMKEHHOCTHU
BaHky, B T.4. MO onnate KOMUCCUM 3a OOCNyXMBaHUe
BbaHkoBckOW  KapTbli/komMuccun  3a  OOCNyXMBaHUe
[ononHutensHon baHKoBCKOW KapThbl;

e ocyuwecTButb Bo3BpaT baHKoBCKOW KapTbl B
baHk B TeuyeHne 5 (nAtu) Pabounx gHen co AOHs
MCTeYeHus cpoka ee p[encTeus (CPoK  AencTBuS
BaHKoBCKOW KapTbl yKasblBaeTCa Ha NULEBON CTOPOHE
BaHkoBCKOW KapThbl);

* OCyLlecTBNATb BO3BpaT BaHKOBCKOW KapTbl B
baHk B TeuyeHne 5 (nAatu) Pabounx gHen co AOHs
nonyyeHus tpebosaHws baHka o HedameanuTenbHOM
Bo3BpaTe baHkoBCKOW KapTbl MAM Mpu AOCPOYHOM
npekpaLleHnn ucnonb3oBaHns BbaHKOBCKOW KapTbl MO

nHnumatmee Knuenta/lepxatensa [JononHutensHon
BbaHKoBCKOW KapTbl, a Tawkke B MWHbIX Clyyasx,
NpeayCMOTPEHHbIX  [loroBopoM O  Bblgaye "

ncnonb3oBaHMM BaHKOBCKOM KapThl;

* B cnyyae npegbsasneHus baHkom KnneHTty
TpeboBaHusa UCMONMHUTL gaHHOEe TpeboBaHMe B NOSTHOM
obbeme B CpOK, YykasaHHbli B M. 3.26 HaCTOALLMX
Mpasun.

3.35.baHK He HeceT OTBETCTBEHHOCTb 3a:

= oOTkad3 B npueme baHkoBcKoW
Mpegnpuatnem  TOprosnu
BaHkoMm;

* owwnbku, gonyuweHHble [lpeanpusatusamu
ToproBnu  (ycnyr)/gpyrummn  6aHkamMyn  npwu
odopmrieHnn TpaH3akuun, B TOM 4ucre npu
oTKase KnuenTa/[epxatens
HononHutensHon baHKOBCKOW  KapTbl OT
coBeplueHus TpaH3akuuun.

3.36. B cnyyae HapyweHusa KnveHToMm ycroBum
HacTosawmx Mpaeun un/vnun 3akoHogartenscTea PO baHk
BNpaBe MPUOCTaHOBUTL OencTBMe baHKoBCKOW KapTbl
00 MOMeHTa YycTpaHeHuss KnmeHToM [onyLleHHbIX
HapyweHun unu xe (B cny4ae WX HeycTpaHeHus)
YCTAHOBUTb  CPOK  ANns  YCTpaHeHUs  yKasaHHbIX
HapyLLeHun, a  Takke npeanpuHATbL Mepbl,
HanpaBneHHble Ha u3baTMe baHkoBCKOW KapTbl U3
obpaueHns. Pacxogbl MO NPUOCTaAHOBKE AENCTBUSA
BbaHkoBCKOW KapTbl, a Takke wusbaATMO baHkoBCKOM
KapTbl Bo3MeLlatTcs KnveHtom.

3.37. Mo  wuwHuumatmee  KrnneHta  paHee
ycTaHoBneHHbIn KnueHnty Jlumut oBepapadta Moxet
ObITb  aHHYNMpOBaH/yMeHbLUEeH MNyTeM 3akm4yeHus
mexgy baHkom u  KnveHTOM COOTBETCTBYHOLLENO
OOMOJTHUTENBHOTIO cornawieHusi K Horosopy
KpegutoBaHua no Kapte. KpeguTbl, nosiydeHHble A0
MOMEHTa aHHYNMpPOBaHWs/yMEHbLLEHUS Jlnmmnta
oBepapadTa u npoueHTbl 3a ucnosnb3oBaHue Jlumuta
oBepApadpta, nognexarT noralleHno B COOTBETCTBUM C
NMOPSIAKOM, npeaycMoTpeEHHOM HacToALLMMN
MpaBunamu gna  KpeguTtoB, NOMyYeHHbIX  Npu
ycTaHoBneHHoM JlumuTte oBepapadTa.

KapTbl
(yenyr)/mpyrum

Mpu aHHynupoBaHun Jlumuta oBepapadTa
nmbo ero YMEHbLUEHUN Cymma NMOKPbITUSA,
COOTBETCTBEHHO, MOXET ObITb BO3BpalwieHa KnueHTy
nMB0 yMeHbLLEHa Ha OCHOBaHWUMW 3aKMOYEHHOTO Mexay

BaHkoM 1 KnvMeHTOM [OMOSHUTENBHOMO COrmalleHust K
[Horosopy kpeautoBaHua no Kapte. Cymma nokpbiTus
nMbo cymma [eHexXHbIX CpeacTsB, MpeBbillalolLas
ycTaHoBMNeHHY0 CyMMY MOKPbITUSA MOXeT ObITb BblaaHa

Knventy nubo  nepeuyncneHa Ha  OCHOBaHWU
pacrnopsbkeHnss  KnueHTa  no  yKasaHHbIM UM
peKkBu3UTamM.

3.38. 3a nonb3oBaHWE OEHEXHbIMU CpeacTBaMMu
Ha CuyeTe n CyeTe MOKPLITMS Ha OCTATOK CPEACTB Ha
Cyete u Cuete nokpbiTus bBaHk Hauucnger wu
ynnaumBaet  KnueHTy npoueHTbl MO  CTaBKam,
ycTaHoBneHHbIM B TapudgHom nnaHe. HauncneHHas 3a
PacyeTHbIn nepuog cymMma MPOLEHTOB eXeMeCAYHO
3auyucnseTcs Ha Cyer M CueTr  noKpbITUSA
COOTBETCTBEHHO B MOCMAeAHUN KaneHgapHbin OeHb
PacueTHoro nepuoga.

3.39. NcnonHeHne obsisatenbctBa KnueHta no
HoroBopy kpeautoBaHus no kapTe obecneuymBaeTtcs
NOpyYMTENLCTBOM  HOPUAMYECKOTO fMua, [AaHHble O
KOTOPOM YKka3aHbl B pasgerne «[aHHble o MopyunTtene»
[loroBopa KpeauToBaHUA MO KapTe, B COOTBETCTBMM C
[loroBopoM MOpy4MTENBLCTBA, PEKBU3UTBI  KOTOPOrO
yKasaHbl B TOM >e pasgerne [loroBopa KpeauMToBaHWsI
no kapTe.

3.40. BaHk o00£83aH nO [OOCTWXEeHUU Lenu
06paboTkm nepcoHarbHbIX OaHHbIX KnuveHTa
He3amMenMTenbHO npekpaTuTb 0bpaboTky
NepcoHanbHbIX AaHHbIX KnveHTa u  yHUYTOXUTB
COOTBETCTBYIOLLME MEpPCOHarnbHble AaHHble KnueHta B
CPOK, HEe MpeBbiWaKWwun Tpex pabounx aHen ¢ gatbl
OOCTUXEeHUsA uenm obpaboTkn nepcoHarnbHbIX AaHHbIX
KnueHTa.

3.41. MecTtom ncnonHeHus [Jorosopa O Bbigaye u
ncnonb3oBaHMM baHKoOBCKOW KapTbl SBNSETCS MeCTO
HaxoxaeHus Punnana baHka.

4. Cpoku genctBusa baHkoBckon kapThbl, [loroBopa
0 Bblgaye u ucnonb3oBaHumn BaHkoBckon
KkapTbl/JoroBopa kpeautoBaHus no Kapre

4.1. Cpok gencteusa [JoroBopa o Bblgaye u
Ncnonb3oBaHMM bBaHKOBCKOM KapTbl HE OrpaHu4eH.
BaHkoBckasi kapTa, BbINyLlEHHass Ha OCHOBaHWU
HacToswwmx [MpaBun, nMeeT CPOK AENCTBUSA, KOTOPbIN
yKasblBaeTCH Ha NMueBor CTopoHe BaHKOBCKOM KapThl.
baHkoBckaa kapTa sBnseTca AeWCTBUTENbHOWM [0
nocriefHero AHs Mecsila roga, ykasaHHoOro Ha nueBon
ctopoHe baHkoBckon kapTbl. 10 OKOHYaHWWM Cpoka
aencrTeusa BaHkoBckas KapTa JOJTKHa ObITb
Bo3BpalleHa B baHk He nosgHee 5 (natu) Paboumx
OHEM C MOMEHTa WUCTEYEeHMs cCcpoka [OencTBus
BaHkoBcKow KapThbl.

BaHk npousBoaut nepeocdopmeHme  (NepEBbINYCK)
BbaHkoBCKOW KapTbl C HOBbIM CPOKOM AENCTBMS Npu
HanuuuuM pJewncteytowlero [loroBopa o Bblgaye WU
ucnonb3oBaHmn baHkoBckon kapTel M [loroBopa
nn4yHoro 6aHKOBCKOro cyeTa B CBA3M C:
=  OKOHYaHMeM cpoka aencteusi baHkoBckoM
KapTbl;
= yTpaTton baHKOBCKOW KapThl;
= MeXaHU4YEeCKUM noBpexaeHnem
BaHkoBCKOW KapThl;
=  KoMnpomeTaumen baHKOBCKOM KapThl;
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- HeCaHKLUMOHMPOBAHHbLIM KUCMNOJIb30BaHNEM
BaHkoBckow KapTbl, KOTOpO€ Npon3oLwsio B

pesynbTate HapyweHus Knunentom |/
Hepxatenem [ononHutenbHowm
BaHkoBckown KapTbl nopsagka ee
NCNOmnb30BaHWs.

MepeodopmrieHunto (BbIMYCKY) HA HOBLIA CPOK AENCTBUS
He nognexar:

= BaHkoBckue kapTbl, He BOCTpeboBaHHble
KnveHTOM B TeuyeHue cpoka [encTsus
KapThl,

= bBaHkoBckne KkapTbl, C WCMNOMb30BaHMEM
KOTOpbIX B Te4YeHne nocnegHux 6 mecsues
onepauun He OCyLLECTBISSIUC,

= 3abnokvpoBaHHble bBaHkoBCkue
CPOK AENCTBUS KOTOPbIX UCTEK.

KapTbl,

BaHk npousBoauT nepeodopmneHune
(nepesbinyck) bBaHkoBCKOWM  KapTbl B  CBA3W C
OKOHYaHueM cpoka pfencteuss baHkoBckoW KapThbl
aBTOMaTU4eCKM npu ycrnosum, 4yto KnueHT He meHee
yem 3a 30 (TpuauaTb) KaneHOapHbiXx OHEN [0 AOHS
OKOHYaHUA cpoka pJenctBuss baHkoBCkoW KapTbl B
nMcbMeHHon copme He yBegomuT baHKk O cBoem
HamMepeHnn npekpaTuUTb KCnosib3oBaHne baHKOBCKOM
KapTbl. B cnyyae HeyBeOOMIIEHNS nnm
HecBoeBpeMeHHOro yeegomneHna KnuneHtom baHka o
HamMepeHnn npekpaTuTb MKCcnosib3oBaHne baHKOBCKOM
KapTbl, komuccus 3a nepeodopmneHve baHkoBckown
KapTbl noanexut onnarte KnneHtom.

MepeodopmneHne baHkoBCKMX KapT B CBSA3WU C
yTparton BaHkoBckown KapTbl/MeXxaHU4YeCcKnm
noBpexaeHuem BaHkoBckown KapThl,
HeCaHKUMOHMPOBaHHLIM UCMONb3oBaHMeM baHkoBckon
KapTbl, KOTOPOE MPOU3OLLIIO B pe3ynbTare HapyLlleHusi
Knuentom / Hepxatenem JlononHuTenbHon
BbaHKkoBCKOW KapTbl nNopsigka €e WUCMOfb30BaHus, C
KomnpomMeTaunen baHKOBCKOW KapTbl OCYLLECTBSETCA
nytem nogayn KnueHTom nopyvyeHus Ha MepeBbIMycK
BbaHkoBckon kapTtbl. [lepeocdopmneHne baHkoBckom
KapTbl OCYLLEeCTBNSAETCH B Te4eHMe CpokKa, yKa3aHHOro B
none «Cpok Bbliga4n BaHKOBCKOM KapTbl» MOpyYeHUs
Ha nepeBbinyck baHkoBCKkOW  KapTbl, KOTOpPLIN
nucunCnNseTca ¢ MOMEHTa noanMcaHus MopyyYeHus Ha
nepesbinyck bBaHkoBcko KapTbl YMNOMHOMOYEHHbIM
coTpyaHukom baHka.

Mpu HamMuMM NUCbMEHHOro BONEU3bABAEHUS

KnueHta (cooTBeTcTBylOWass MNOMeTKa B  none
«CpOoYHOCTb» MOpPYYeHUsT Ha nepeBbinyck BaHKOBCKOM
KapTbl) BaHk ocyuwiecTBnsieT CpoYHoe
nepeodgopmneHne (Bbinyck) bBaHKOBCkOM KapTbl B

TedeHMe CpoKa, ykasaHHoro B none «Cpok Bblgauu
BbaHkoBCKOW  KapTbl» MOPYYEHUS Ha MNepeBbINyCcK
BaHkoBCKOW KapTbl, KOTOPbLIA UCYUCRSEeTCAa C Aathl
noanucaHus nopyvyeHust Ha nepesbinyck BbaHkoBCKoOW
KapTbl YNONMHOMOYEHHbIM CcOTpyAHMKOM baHka. 3a
CpOYHOEe nepeoopmMneHme BaHkoBckon
KapTbl/JononHutensHon baHkoBcko KapTbl BaHkom
B3MMaeTCsl  KOMWUCCMOHHOE  BO3HarpaxgeHne B
COOTBETCTBUU C NMpUMeEHAeMbIM TapuHbIM NIaHOM.

4.2. [orosBop o Bblga4e M UCNONb30BaAHUU
BaHkoBcKOW KapTbl MOXeT ObiTb pacToprHyT BaHkom
unu KnmeHTom B 0AHOCTOPOHHEM NOpsiaKe:

4.2.1. Mo wHuumatMee KnueHTa — nyTem
HanpasneHns bBbaHKy NUCbMEHHOro YyBeOOMMEHUs1 O

pactopxxeHun [JoroBopa O Bbigaye U UCMNOMb30BaHWUU
BaHkoBcKoW KapThl;

4.2.2. Mo wHuuynatMBe baHka — nyTem
HanpasfeHnss NMUCbMEHHOro yeedoMneHus KnueHTy B
cnyvae:

=  OTCYTCTBUA y BaHka AanbHewwen

BO3MOXHOCTU  OCYLLECTBNATL GaHKOBCKOE
obecnyxmBaHve KnmeHTa Ha  ycnoBusix
HacTosAwmx lMpaBun Mo MNpuYMHE OT3biBa Yy

baHka nMUEH3Mn Ha  UCMONb3OBaHWE
TOproeoro 3Haka «VISA» n/vnn
«MasterCard»/oTcyTcTBus onepauunmn c

ucnonb3osaHneM baHkoBckor kapTbl no
CueTy B TeuyeHune nocnegHux 6 (wecTwn)

MecsiLIEB no cpoka OKOHYaHUS
KapTbl/HenctpeboBaHus KnneHtom
nepesbinylleHHon baHkoBCckOM KapTbl B

TeyeHue 3 (Tpex) MecsueB cneyowmx 3a
mecsiueM, B  Kotopom Kapta ©Obina
nepesbInyLLeHa. B cnydae oT3biBa
YNOMSHYTOW NuUeH3nn baHk ogHOBpeMEHHO
c HanpasreHnem COOTBETCTBYIOLLETO
yBeoMIEeHUs KnueHty npekpawiaet
nencrtene BaHKOBCKOM KapThl;

= HapyweHuns KnveHToM ycnosun [orosopa
KpeauToBaHua no KapTe, ykasaHHbIX B M.

3.10.2. Hactoawmx [lpaBun, a Takke
nopsiaka NCnonb30BaHUA KapThl,
onpefeneHHoro B pasgene 5 Hactoswmx
Mpasun;

*  HapyweHus KnveHTOM cpoka noraweHus
KpeoutoB (OBepapadToB),

npeaocTaBfeHHbIX NpU He YCTaHOBIEHHOM
Jinmute OBepagpadta M npoueHTOB 3a

npesbllleHne PacxogHoro numuTa,
HEeYyCTOMKMN.
Cpok MOHOro BO3BpaTa Kpeaoutos

(OBpapadToB) ykasaH B [loroBope kpeauMToBaHWUsi MO
Kapte. [llpn T[lponoHraumn [oroBopa HOBbIA CPOK
nonHoro Bo3epata KpeauTtos onpeaensieTcst B nopsiake,
ycTaHoBneHHoM B [loroBope kpeauTtoBaHus no Kapre.
B momeHT HacTtynneHus Cpoka nonHoro Bo3BpaTa
KpeoutoB (3a wucknioyeHnem cnydas [lponoHrauum
Horosopa) baHk ycTtaHaBnueBaeT KnueHTy pasmep
Jinmnuta Osepgpadpta paBHbin  Hymno.  [orosop
KpeautoBaHua no Kapte cumtaeTcsi pacTOPrHyTbiM C
MOMEHTa MOMHOr0 WCMOMNHEeHUst 00a3aTensCcTB Mo
Horosopy kpeautoBaHus no Kapre.

[HoroBop kpeauToBaHus no Kapte moxeT ObiTb
OOCPOYHO pacToprHyT KriMeHToM B OZHOCTOPOHHEM
nopsigke mnpu ycroBuu MpenBapuTenbHOro MOSIHOro
OOCPOYHOro norawieHus 3a00JPKEHHOCTH no
npepoctaBneHHbiMm  Kpeautam  (OBepgpadptam) u
HaYNCINEHHbIM B  COOTBETCTBUM C  HACTOALLUMMU
MpaBunamu npoueHTam, a TaKke ynnatbl HQ4UCIEHHON
HeycToMKkn (Npy Hanuyuw). [oroBop KpeauToBaHWs Mo
Kapte cuutaeTca pacToprHyTbiM MNpyU  YCIOBUM
noctynneHns B baHk 3asBneHusa KnveHta o
pactopxxeHun [oroBopa kpegutosaHus no Kapte, npu
Hannunun Ha CueTe OOCTATOYHbLIX OEHEXHbIX CpeacTB
ONS NOMHOro noraweHus 3agormkeHHocTn KnueHTta no
[Jorosopy kpeautoBaHus no KapTe v npu Hanuuum y
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BaHka BO3MOXHOCTW WX CMMCaHWUA, B YaCTHOCTWU, Mpwu
OTCYTCTBUM  npeabsABneHHbIX Kk CueTy KnwneHTta
TpeboBaHui (B TOM uncne B noraweHue
3agomkeHHocTn KnmeHTa nepen baHkoM No  MHbIM
Jorosopam), a Takke Npu OTCYTCTBUM OrpaHUYeHui
npaB KnveHTa Ha pacnopsikeHue  AeHEeXHbIMU
cpeactBamy Ha CuyeTe (apecCT OeHeXHbIX cpeacTB U
WHble Mepbl), BBEAEHHbIX YNONHOMOYEHHbLIMU OpraHamm
B cny4vasix 7] nopsigke, npeaycMOTPEHHbIX
3akoHopatenscteBom P®. B MOMeEHT nonyyeHus oOT
KnneHta 3asiBneHns o pacTtopxeHun [oroBopa
KpeauToBaHus no Kapte baHk ycTtaHaBnuBaeT KnueHTty
pa3mep Jlnmuta OBepapadta paBHbIN HYIHO.

4.3. B cnyyae pactopxeHus [oroBopa o
Bblgaye n NCNonb30BaHUN BaHkoBckown
kapTtbl/JoroBopa kpegutoBaHuss no Kapte no

uHnumatmee KnueHta BCe paHee nMOMy4YeHHble B
cooTBeTCTBMM C HacTtoswumu [pasunamun KpeauThbl
(OBepapadhTbl) M NpPOLEHTbl 3a MNpeaoCTaBrEHHbIE
KpeauTbl nognexaT Bo3Bpaty/ynnaTe He no3gHee OHS
HanpaBneHus KnveHtom BaHky NMUCbMEHHOTO
yBeJOMIIEHNs O pacTopXeHun [oroBopa O Bbigaye u
ucnonb3oBaHun  baHKOBCKOM  KapTbl/3asiBNEHUA O
pacTopxxeHun [JoroBopa kpegutoBaHus no Kapre.

Mpn pactopxeHnn [oroBopa KpeauToBaHUSA MO
Kapte nognexut 3akpbiTuio CuyeT nokpbiTusa. Ha
OCHOBaHUM COOTBETCTBYIOLLEro yBegomneHus KnneHta
BaHk npon3BoanT Bo3BpaT OCTATKOB cpeacTB co Cuyeta
MOKPbITUS HANWYHbIMK Yepes kaccy baHka nnbo nytem
0e3HanuU4yHOro nepeBofa [AEHEXHbIX CPeAcTB Mo
peKBU3NTaM, YykaszaHHbIM KrnneHToM B MNUCbMEHHOM
yBE€OMIEHNN (npun yCrnosumn COOTBETCTBUSA
OesHanuyHoOro nepesoga 3akoHogaTenscTey PO). B
uenax 0esHanuM4HOro nepeBoda OCTATKOB CPEACTB CO
CueTta nokpbiTua KnneHT HactosawMm npegoctaBniser
BaHky nNpaBo Ha cocTaBfieHue NnaTexHoOro NopyvyeHus

oT umeHn KnuenTa. |_|p0LI,eHTbI 3a noJib3oBaHue
OEeHeXHbIMU cpeacrteamMmu Ha Cuerte NOKPbITUA
Ha4YnCcnATCA BKIMKOYUNTENBHO no gaty Bblga4um

(nepeyncneHuns) octaTka AeHEXHbIX CPeACTB.

4.4, B cnyyae pactopxeHus [oroBopa o
Bblaaye n MCNONb30BaHUN BankoBckon
KapTbl/[JoroBopa nu4yHOro GaHKOBCKOMO c4veTa Mo
uHuuymatmee Knventa [JoroBop 0 Bblgaye u
ucrnonb3oBaHMM baHKOBCKOW KapTbl npekpaliaeTcs Mo
ncreveHmm 30 (TpuguaTtv) KaneHgapHbIX OHEN CO OHS
nonyyeHus baHkom  yBepgomneHus  KnmeHta o
pacTopxeHun [loroBopa O Bblgade M UCMNOSb30BaHUU
BaHkoBckon kapTbl/[doroBopa nu4HOro 6HaHKOBCKOMO
cyeTa Mnpu HaACTYNMeHUM BCeX CneayoLmx yCroBuii:

e noraweHne KnneHtom bBaHKky B NOMHOM
obbeme  3agomkeHHocTn  KnmeHta  no
HoroBopy 0 Bblgaye W WCMONb30BaHUU
BaHkoBckon kapTbl/[JoroBopa KpeauToBaHWsI
no Kapre;

* OTCYTCTBME (PMHAHCOBbLIX NpeTeH3unn KnueHTa
K BaHKy, B TOM u4ucne no OCMOPEHHbIM
KnneHtom TpaH3akumnam;

e Bosgpat KnmeHtomMm B bBaHK BblgaHHON
BaHkoBckow KapThl MO0 UCTEYEHNE Cpoka ee
OEencCTBuS.

Mpn HeHacTynneHMn BCeX BhiLENepevnCIeHHbIX
YCMOBMA B YyKasaHHbIA cpok [oroBop O Bblgade WU
NCNONb30BaHUN BankoBckon KapTbl cyuTaeTcst

npekpaLleHHbIM Mo nctedeHun 3 (Tpex) Pabounx gHen

CO [HA HaCTynneHms BCeX BbllLlenepeyncrneHHbIX
YCrOBUN.

Mpun pacTopXeHun [HoroBsopa NNUYHOro
baHkoBckoro cuyeta ¢ [epxatenem nognexur

3akpbliTuio CyeT. Ha ocHOBaHMM COOTBETCTBYIOLLEIO
yBegomnenns Knuventa bBaHk npousBoauT BO3Bpar
OCTaTKOB cpeAacTB co CuyeTa HanMyHbIMKU 4Yepes3 Kaccy
BaHka nnbo nytem 6e3HanUYHOro nepeBoda AeHEXHbIX
CPEACTB MO peKkBM3WTaM, yKasaHHbIM KnveHToM B
NMUCbMEHHOM yBE€OMIEHNN (npwn ycrosum
COOTBETCTBUA ©e3HanuyHoro nepesopa
3akoHogartenbctBsy P®). B uenax ©6e3Hanu4Horo
nepesoga ocrtatkoB cpeacte co Cuyeta KnueHt
HacTodwMM  npepoctaesnseTr baHky npaBo  Ha
COCTaBMeHMe MnaTeXHoro rnopyyeHnss OT UMEHMU
KnneHta. [lpoueHTbl 3a nonb3oBaHWE AEHEXHbIMU
cpeactBamMm Ha CyeTe HAUYUCAATCSA BKITKOYMTENBHO MO
faty Bblgayn (MepedncrieHns) ocTtaTka [AeHeXHbIX
CpPeAcCTB.

4.5. B cny4ae pactopxeHus [oroBopa o
BblJade W WUCNonb3oBaHUM baHKoBCKOM KapTbl MO
VHUumMaTmBe baHka [HoroBop © Bblgaye n
ncnonb3oBaHuM baHKOBCKOW KapTbl npekpaljaeTcs no
uctedeHum 30 (TpuauaTtv) kaneHgapHbIX OHEN CO AHSA
HanpaBneHua KnueHTy yBegomneHus baHka o
pacTtopXeHun [oroBopa O Bblga4ye M MCMNONb30BaHUN
BaHkoBCKOW KapTbl NPy HACTYMMEHUN BCEX CrieayoLmx
yCrnoBum:

e noraweHuve KnuneHtom baHKy B MNOMAHOM
obbeme  3agormmkeHHocTn  KnumeHnta  no
HoroBopy O Bblgade u MCMOMb30BaHUM

BaHkoBCKOW KapTbl;

e OTCYTCTBME (PMHAHCOBbLIX NpeTeH3nn KnneHTa
K BbaHky, B TOM u4ucne no oOCNOPEHHbIM
KrnneHtom TpaH3akumnam;

« Bosgpat KnmenHtom B bBaHk BblgaHHON
BaHkoBCKOW KapTbl IMOO NCTEYEHUE Cpoka ee

pencteus. Ecnu  KnueHt He obecneymn
Bo3BpaT baHkoBCkOWM  KapTbl B  CpOK,
yKasaHHbIM B N. 4.6 HacToswmx MNpasun, baHk
C MOMEeHTa WCTeYeHuMs  3TOro  Ccpoka
npekpawiaet nencrene YNOMSHYTOM
BbaHkoBCKOW KapTbl, €CfM WHOW CPOK He
yCTaHoBneH B cooTBeTcTBUM C n. 4.2.2
HacToswwmx Mpasun.

Mpwn HeHacTynneHum BCEX

BblLLIENEPEUYNCTIEHHbIX YCMOBUN B YKa3aHHbIA CPOK
[oroBop 0 Bblgaye M wucnonb3oBaHuM bBaHKOBCKOM
KapTbl CYMTaAETCA MNpPeKpalleHHbIM MO WUCTeYeHun 3
(Tpex) Paboumx p[Hen co [OHSA HacTynfneHuss BCeX
BblLLENEPEYNCIIEHHBIX YCIIOBUN.

4.6. B cnyyae pactopxeHus [orosopa o
BblJade W wucnonb3oBaHUM baHKoBCKOWM KapTbl MO
uHnumatmee KnveHta oOH 06a3aH BepHyTb baHky
BbldaHHY0O BaHKOBCKYWd KapTy OAHOBPEMEHHO C
HanpaBlieHWEM €My BbILLIEYKA3aHHOrO YBEeOOMIIEHMS.
Mpn nonyyeHnn yBEOOMIIEHUST O  PaACTOPXKEHWUU
HoroBopa baHk npekpawaeTr penctesume baHKOBCKOMN
KapThbl.

B cnyyae pactopxeHns [oroBopa O Bblgade u
ucnonb3osaHuM bBaHKOBCKOW KapTbl MO WHULMATUBE
BaHka KnueHtT o0653aH BepHyTb baHKy BblgaHHYHO
BaHkoBCKyl0 KapTy B CPOK He no3gHee 5 (nsTu)
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Pabounx pgHer co pgHa nonydeHus  KnueHtom
yBeOMNeHNss 0 pacTopxeHun [oroBopa O Bbligaye u
ucnons3oBaHun baHkoBcKkoW kapTbl, HO He no3gHee 10
(necatn) Pabouux goHen co oHA HanpasneHus baHkom
OaHHOro ysegomneHus KnmeHty.
4.7. [ocpoyHoe npekpalleHne [OencTBus
BaHkoBCKOW KapTbl BO3MOXHO B CrnegyoLmx

cny4vasix:
* npu pacTopkeHun [loroBopa O Bblgaye MU
ucrnonb3oBaHMM  baHKOBCKOM  KapTbl MO

uHnumatmee baHka nubo Knmenta (n. 4.2
HacTosawmx MNpasun);

* no peweHuto baHka — B cnyyae HapyLleHus
KrnneHtom HacTosawmx Mpasun

* no wHuMumatmBe KnmveHta — B cnydae
npegocTtaBneHnss B baHk cooTBeTCTBYHOLLENO
3asBrneHns u Bo3BpaTa baHkoBCkOW KapTbl B
BaHk.

4.8. Mpwn pacTtopxeHnn [orosopa o Bblgayve
N ucnonb3oBaHMn BaHKOBCKOWM KapTbl M NpeKpalleHnn
nencTeus BbINyLLEHHOWN BaHkoBckomn KapThl
KOMWCCUOHHbIE BO3HarpaxaeHus, paHee ynnaveHHble
KnveHTtom bBaHky B coOOTBETCTBUM C TapudHbIM
nnaHoMm, He BO3BpaLlaloTCs.

4.9. Bce TpaH3akuumu, COBEpLUEHHbIE
KnneHntom/Odepxatenem [ononHuTtenbHon bBaHkoBckom
KapTbl 0O MOMeHTa Bo3BpaTta B baHk bBaHkoBckom

KapTbl, onnayuBatotca  KnueHTomM B nopsake,
YyCTaHOBMEHHOM Horosopom o] Bblgave n
ucrnonb3oBaHMM  baHkoBckonM  KapTbl. baHk, Ha
OCHOBaHUM nopyyeHuss KnveHTa, W3MOXEHHOro B

3asBneHun, nepeudncrnsietr co Cyeta cymmbl Komuccui,
nognexawme onnate KnueHTom B COOTBETCTBUM C
TapudHbiM nnaHom. NMpu aTOM B criydyae pacTopXeHusi
[oroBopa 0 Bblgade u ucnonb3oBaHuM baHkoBCKOWM
kapTtbl/ [orosopa JlnyHoro GaHkoBckoro cyeTta KnueHt
06s13aH BbINONHUTL BCe 0b6A3aTenbCTBa, BO3HUKLLNE B
nepvoa AencTBUS yKa3aHHbIX JOrOBOPOB.

5. Bonpockl 6ezonacHocTun

5.1. Knunent/Oepxatens [dononHUTENbLHON
BaHkoBcKkoW kapTbl 06513aH XpaHUTb BaHKOBCKYO KapTy
n MNH-kog Kk Helm B Oes3onacHbIX MecTax pasgeribHO
opyr ot pgpyra. [llpu npoBegeHun TpaH3akumin B
MpeanpuaTnsx TOProBnu (ycnyr)/6aHkax
Knvent/Oepxatens  [ononHuTtenoHo  BaHKOBCKOW
KapTbl OOMKeH TpeboBaTb COBEPLUEHUS onepauunv B
CBOEM NpUCyTCTBUK " cobnogeHuns
KoHdmaeHumaneHocTn npu Beoge [MNH-kopa. [Mpum
Beoge [MMH-koga cnepyeT npukpbiBaTb KnaBuaTypbl
ATM un T[WH-naga TepmuHana B [lpegnpuatum
Toprosnu (ycnyr).

3anpellaeTca u ABNAETCH HapylleHMeM nopsiaka
ncnonb3oBaHna BaHKOBCKOW KapThbl:

= HaHeceHue [NVH-kopa Ha BaHKOBCKyIO KapTy;

= xpaHeHue NNH-koaa BmecTe ¢ KapTtoi;

= nepepada BaHkoBckom KapTbl n/unu
paccekpeumBaHve WuHdopmauum o TNH-koge
apyromy nuuy (B TOM uucrne coTpyaHuky baka,
pOOCTBEHHMKAM, 3HAKOMbIM) W/unu nepegava
MHopMaumm o peksuanMTax baHKOBCKOW KapThbl
(Homepe KapTbl, CpoKe OKOH4YaHUsI [OEeNCTBuUS,

Tpex3HayHoM uudpoBOM kofe Ha obopoTe KapTbl
- CVV2, CVC2 gpyromy nuuy (B TOM 4ucne
COTpYyOHWKY bBaHka, poAcTBEHHMKaM, 3HaKOMbIM),

ecnn B pesynbTate Takux AeuctBun Bbina
coBepLueHa onepauus, BNOCNeACTBUN,
ocnopeHHasa KnueHTtow;

= fonylieHue Knnentom/ Hepxatenem

[ononHutensHon BaHKOBCKOW KapThbl YCNOBUIN OIS
nepenucbiBaHNUs MarHMTHOM nonocbl baHkoBCKOM
kapTbl (B T.4. OCTaBfneHne ee B npegenax
[OCAraemMocTu MOCTOPOHHUX UL, COTPYAHUKOB
BaHka, pooCcTBEHHMKOB, 3HAKOMBbIX).

Knuent/Oepxatens [JononHutensHon BaHKoBCkon
KapTbl MOXET BOCMOSb30BaTbCsA ycnyron cmeHsl MAH-
Koaa. Ycnyra CMEHbI NMMNH-kopa [OCTynHa
Knuenty/OepxaTtento [HononHutensHon BbaHkoBcKowm
kKapTbl B 0OaHkomaTax baHka, a Takke CTOPOHHUX
OaHkoB (NnogaepxunBarownx PYHKUNOHANBHOCTL CMEHbI
NMNH-kopga). Cwmena T[MMH-kopa noaTeBepxaaeTcs
nepsoHa4vasibHbIM MNH-kogom, NoJsly4eHHbIM
KnneHntom/Oepxatenem [ononHutenbHon BaHkoBCKOWM
kKapTbl paHee (B [1NH-koHBepTe npu nonyvyeHuu
BaHkoBCKOW KapTbl UMY U3BMEHEHHBIM paHee).

Mpn nonyyeHun, HanpasneHHoro [epxaTtenem
KapTbl yepe3 GaHKOMaT 3MEKTPOHHOrO 3asABfEHUsI O
CcMeHe MANH-kona BaHkoBckown KapTbl/
HononHutenbHon bBaHKOBCKOM KapTbl, cogepKalliero
HoBbIn [MMH-koa, BaHk 06s13aH OCylWecTBUTb CMeEHY
MNH-kopa. O dakte ncnonHeHns Ycnyru cmerol NMAH-
Koga B baHKomaTe nevyaTtaeTcs Yek.

BbaHk BnpaBe oTkasaTb [epxatento KapTbl B
cvere [MMH-koga B GaHkomaTte B criyyae, ecnu
Oepxatenem KapTbl He ByaeT ynnadeHa komuccus 3a
cmeHy NWH-kopa BaHkoBckow kapTbl/JononHuTensHon
BaHkoBcKoW KapThl.

[na obecnedveHns Ge3onacHoOCTM criegyeTt npwu
nameHeHunn NMMH-koga npukpbiBaTh Knasuatypy ATM, a
TakKe cTapaTbCs He yCTaHaBnMBaTb B KA4E€CTBE HOBOIO
NMMNH-kopa:

- MNH-kog nHon Bawewn BaHkoBCkOW KapThl,
MANH-TokeHa unu naeHTUMUKaALNOHHOM KapThl, a Takke
cBsi3aHHble ¢ Bamu gaHHble (Hampumep, YacTb HOMepa
BaHkoBCKOW kapTbl UMW AaTbl POXAEHUS U MP.);

- kog CUM-kapTbl MOBUMBHOTO TenedoHa;
- BCe undpbl oguHakoBble (Hanpumep, 1111);

- OOVHaKoBble [Be MepBble U ABe nocnegHue
umndpbl (Hanpumep, 1133);

- umndbpbl B nopsiake BO3pacTaHusa ¢ warom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- umdpbl B nopsigke ybbiBaHus ¢ warom 1
(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMeHTa M3MEHEHUS MWH-kopa,
Knuent/Oepxatens  [JononHutenoHon  BaHkoBcKoOWM
KapTbl B criyyae noaTeepxaeHuns TpaH3akumm Habopom
NMMNH-koga OomkeH ucnonb3oBaTb U3MeHeHHbIn [TNH-
Koa.

Mopsgok wucnonb3oBaHust bBaHKOBCKMX — KapT
Takke MoXeT ObiTb pasmeweH baHkom B MecTax
obcnyxmBaHust KNMEHTOB 1 Ha Calite baHka.

5.2. Pacxogpl " yObITKM BbaHka,
NoHeceHHble B CBS3M C NPUOCTAHOBKOMW onepauun no
CueTy, coBepllaeMbIX C UCnonb3oBaHneM baHKoBCKON
KapTbl W/unu ee peKkBU3UTOB, WU MPUHYAUTENbHBIM
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n3batnem baHKOBCKOW KapTbl NpUM  HapylleHuu
KnveHToM nopsigka ucnonb3oBaHus baHKOBCKOWM KapThl,
npegycMmoTpeHHoro n. 5.1  Hactoawwmx [paswun,
Bo3MeLLatoTcs baHky 3a cueT KnueHTa.

5.3. B uenax ycuneHus KoHTpons 3a
OBUXEHVEM cpeacTs no Cuety KnueHTty
pekoMeHayeTCcs Ucnonb3oBatb cucteMmy «MobunbHbIN
KnueHT-BaHk» n cuctemy «HTepHeT-baHk».

5.4. B cnyyae yTtepu  unm Kpaxu
KapTel/\oeHTUrKaumMoHHON KapTbl, a TakKke, ecnu
Knunent/Oepxatens  [dononHutenoHon  bBaHkoBckown
KapTbl y3Han, yto ero NWH-koa ctan n3BecTeH gpyromy
nauy, a TakKke B MHbIX Ccnydasx obHapyxeHus
KnueHTom dhakta ucnons3osaHusa Kaptel 6e3 cornacus
Knventa/ [epxatena [dononHuTtenbHon bBaHKoBCKoN
KapTbl, Knnent/ HepxaTtens JlononHuTenbHon
BbaHkoBCKOW KapTbl ANA MPUOCTaAHOBKW ornepauun no
Cuety, coBepLuaemMbIX C Ucnonb3oBaHneMm BaHKOBCKOM
KapTbl, AOIMKEH He3amenIMTeribHO coooWwuTb 06 3TOM
B CnyXkby KpyrnocyTOYHOM KIMEHTCKOM MNOOAEPXKKU
baHka no TenedgoHy: MockBa (M AnA 3BOHKOB U3-3a
pybexa) +7(495)789-88-77, npouve pernoHol PO
8(800)200-54-34, HO He no3gHee OHSA, criegyloLero 3a
OHem nonydyeHuss KnueHtom ot BaHka YBegomneHwus
(o6 onepauuun, kotopass 6bina coBepweHa 6e3
cornacus Knuenra).

5.5. BaHk Takke
He3ameanuTenbHbIe Mepbl no
onepauuin, CcOBeplIaeMblx C  UCNONb30BaHWEM
BaHkoBckom KapTbl, no nony4yeHnn oT
Knuenta/llepxatena [ononHuTenoHo bBaHkoBCckon
KapTbl MHGOpMauMm O nobbiX APYrUX BbISABAEHHbIX
dakTax HesakoHHOro ucnonb3oBaHus bBaHkoBCckoN
KapTbl (nogo3puTenbHble, MNPEAMNoONOXUTENBHO  He
COBEpLLUEHHbIe Knuentom/Oepxatenem
HononHutensHon baHkoBckon KapTbl TpaH3akuum B
MpeanpuaTnsax Toprosnu (ycnyr)).

5.5.1. KnueHT nopyyaet baHKy NpuHATbL Mepbl No
NpMoCTaHOBKE onepauun, coBepLiaeMbix c
NCNonb30BaHNeEM BaHkoBckown KapThbl 6e3
npeaBapuTenbLHOro MHopmupoBaHus KnuneHTta, ecnu
OTCYTCTBME CBA3U C NOCMEOHUM Unu npoMeaneHne B
npeceyeHUn He3aKOHHOro ucnonb3oBaHus  KapThl
MOXEeT NPUBECTU K HaHeceHuo rHaHcoBoro yuepba
Knventy/Oepxatento [OononHutensHon Kaptbl wnu
BbaHky B cnyyvae:

* BbisiBNeHuss baHkoM B npouecce MOHMTOpPWHra
onepaumn ¢ ucnonb3oBaHnem baHkoBCKOW KapTbl,
nobbIX  NPU3HAKOB  BO3MOXHOMO  HE3aKOHHOro
ucnonb3oBaHus  baHkoBckoM  kapTel unu  ee
pPEKBU3NTOB, NGO

e noctynneHns B baHk nwbon wuHdopmaunm o
KomnpomMeTauum BaHkoBcKkom KapTbl n3
MeXOYyHapOAHbIX MNIaTeXHbIX cuctem, OaHKoB u
OPYrMX  KOMMETEHTHbIX, no oueHke baHka,
NCTOYHWKOB.

B atom cnyyae baHk yBegomnsieT 00 3TOM
KnueHTa, a Takke npu HeobxogumocTu [epxaTens
JononHutensHon KapThbl no dakty, npuv nepBou
BO3MOXHOCTU YCTAHOBMEHMWS CBA3U C MOCNESHUM.

5.6. Mpn  npuoctaHoBKe onepaumin C
ucnonb3oBaHnem BaHKOBCKOM KapTbl NO MHULMaTUBE
Knunenta/ [epxatens [LononHutenbHon bBaHkoBckom
kapTbl KnneHt/ Hepxarenb [ononHuTtensHom
BaHkoBCKOW KapTbl AOMKEH NOATBEPAUTbL CBOE YCTHOE
obpalleHne nuMcbMeHHO, B TedeHne 10 (aecatn)

npeanpuHnmMmaeT
NnpnocTaHoBKe

KaneHgapHbIX gHel nocne cobbITUI, NepeYncrneHHbIX B

HacTosLLeM pasgene HaCTOSALLMX Mpaswn,
KnueHt/Oepxatens  [dononHutenbHon  BaHkoBckon
KapTbl OOIMKEH NOATBEPAUTb CBOE YCTHOe coobLieHune
NMACbMEHHO, HanpaBuB  3asiBIEHUE  NPOU3BOSIbHOM
dopmbl B nogpasgeneHve baHka, BblaaBliee
BaHkoBckom KapTy, nmbo B 6nnxanwee
nogpasaenexHve BbaHka (cbmnman,
[ONONHUTENbHBIM/ONEePaLNOHHbIA 0dnC).

5.7. YBbITOK, HaHeCeHHbIN BaHky

Knuentom/ [epxxatenem [ononHutenoHon baHkoBcKom
KapTbl BcrneacTeme 3rnoynoTpebnenns bBaHKoBckon
KapToi, B3bicknsaetcsa baHkom ¢ KnneHTa.

5.8. B uenax nosbilweHus 6e3onacHocTy
nnatexen B cetu WHTepHeT KnueHty/[epxartento
HononHutensHon BaHKOBCKOW KapTbl pekomeHayeTcs

ucnone3oBatb ycnyry 3-D Secure, no3BonsawoLyto
ayTeHTUnuupoBaTb KnuenTtal/lepxartens
HononHutensHon baHKoBCKOW KapThbl.

5.9. BaHk Brnpase OoTKasaTb

Knuenty/Oepxatento  [JononHutensHon bBaHkoBCKON
KapTbl B COBEpLUEHUWM onepaumm B cetn WHTepHer,
ecnm KnueHt/OepxaTtenb JononHutensHon
BaHkoBcKoW kapTbl HE NoAkNoYeH Kk ycnyre 3-D Secure.

5.10. Knuent/Oepxatens [ononHUTensHON
BaHkoBckom KapTbl He Brnpase pasrnawaTb
(nepepaatb) OgHOPa30BLIM Naponb TpeTbeMy nuuy (B
T.4. coTpyaHukam baHka, poacTBEHHUKAM, 3HAKOMbIM).
TpaH3akumu, koTopble noaTeepxaeHbl OpHOpas3oBbiM
naponew, ABMAOTCA onepauunsmu KnueHTa.
OTBeTCTBEHHOCTb 3a BCe YKasaHHble TpaH3akuuu
HeceT Knuent. B cnyyae yrtpatel Knnentom /
Hepxatenem [dononHutenoHon bBaHKOBCKOW KapThbl
MobBuneHoOro TenedoHa, HOMEp KOTOPOro ykasaH Mnpu
nogkntoyeHun yenyru 3-D Secure, KnuenT / [epxaTens
[ononHuTensHoOn BankoBckon KapTbl JOJTKeH
He3ameanMTenbHO  cooOWMTL 06 3TOM B CRnyxOy
KPYrroCYyTOYHOM KIMUWEHTCKOM nogaepXknm baHka no
TenedoHy: MockBa (U Ana 3BOHKOB u3-3a pybexa)
+7(495)789-88-77, npoune pernoHsl PO 8(800)200-54-
34 B uensax otknoyeHus ycnyrn 3-D Secure. BaHk
npekpaliaet HanpasneHne OaHOpa3oBbLIX Naponen Ha
yTpayeHHblh Homep MobunbHoro TenecoHa He
nosgHee cneaywoulero paboyvero AHS nocrne NonyvyeHus
coobuweHusa Knventa [/ [epxatensa [OnNonHUTENBHON
KapTbl.

6. PaspeweHue cnopos

6.1. B cnyyae oGHapyxeHus pacxoxaeHun mexay
cymMMamMn  akTuyeckn coBeplleHHbix — KnveHTom/
Hepxatenem [dononHutenoHon baHKOBCKOW KapThbl
TpaH3akumn u cymmamu TpaH3akuumn, YykasaHHbIMU
BaHkom B YBegomneHuu, B TOM yucne B Bobinucke no
Cuety/ Kapte, w/ wnm B WHOM  [OOKYMEHTe,
npepoctaBnsemMom baHkom KnneHTy (B TOM uucrne B
pesynbtate  yTpaTtbl  baHkoBckom  kapTel  unu
obGHapyxeHuss  KnveHToM hakta  MCMNofb30BaHMs
BaHkoBckon kapTbl 6e3 cornacua KnueHta) KnuneHt
065s3aH HanpaeuTb B baHk yBegomneHne o6 aTom.

YkasaHHoe yBegoMmIeHve HanpasnseTcs

KnueHtom He3damegnutensHO mnocrne obHapyXeHus
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dakTa coBepLueHus onepaunn 6e3 cornacus KnveHta B
YCTaHOBMEHHbIN 3aKOHO4ATENBCTBOM CPOK .

YBegomrneHne  MoxeT ObiTb npeAacTaBneHo
KnueHtom B nncbMeHHOM  Buge B noboe
nogpasgeneHne baHka nMBGoO MHbIM  criocobom,
MHpopmaumst o KoTopoM pasmMelleHa Ha Cante baHka.
Ha ocHoBaHun nonyyeHHoro ot KnneHta yBegomMneHus
BbaHk npoBoauT paccnefoBaHue, Mo UTOram KOTOPOro
HeoBOCHOBaHHO CNUCaHHasA CyMMa AeHeXHbIX CpeacTs
KnveHTa nognexut Bo3Bpaty Ha CueT (C ydyeTom
nonoxeHunn Hactodawmx [lpasun). PaccnegoBaHue
nHMumMnpyetTca baHkom npu ycnoBuu npeaocTaBneHus
Knnentom / Hepxatenem JlononHuTenbHoOn
BaHkoBCKOW KapTbl NOSIHOIO KOMMMEKTa OOKYMEHTOB,
nogTeepXaarwmx dakTt ucnonb3oBaHuss baHkoBCKOM
Kaptbl 6e3 cornacua Knventa /| [epxatens
HononHutensHo bBaHKOBCKOW KapTbl, B CPOK He
nosagHee 30 (TpuguaTb) OHEN C MOMEHTa HanpaBeHus
KnveHTom yBepomneHus o6 ocnapvBaHum onepauuu.
lMepeyeHb OOKYMEHTOB, KOTOpPble MOATBEPXAAT (hakT
ucnonb3oBaHua baHkoBckon kapTbl 6e3 cornacus
KnuneHta / Oepxatena [LononHutenbsHon BaHkoBCKOWM
KapTbl, pa3MeljaeTca baHkoMm Ons 0o3HakoMMeHus Ha
MHopMaumoHHbix cteHgax B Odmcax u Ha Cante
baHka. PesynbTtar npoBegeHHOoro BaHkom
paccnegoBaHus no TpeboBaHuio Knuenta
HanpaenseTcs baHkoMm KnveHTy B nMCbMeHHON dhopme
B YCT@HOBMEHHbIN 3aKOHOOATENbCTBOM CpOK, €Cnuv
WHOM MNOpsSiAOK HarnpaBreHuss oTteBeta baHka (B Tom
yucre B 3MEKTPOHHOM BuAe) He Obin AONONHUTENBHO
cornacoaH CTopoHamu.

6.2. Bce cnopHble  Bonpockl  Mexay
KnveHToM u BaHKOM, CBsi3aHHble C WUCMNONb30BaHWEM
BaHkoBCKOW KapTbl, PErynMpyoTCa NyTeM NeperoBopos
MEeXAY HVMW, a Npu HEBO3MOXHOCTU yperynupoBaHus
paccmatpuBalTca B cyde. [Jo MOMeEHTa 3aknioyeHust
[orosopa BaHkom KnneHty npegocTaBneHa
MHdopMauna o0 nopsigke Mcnonb3oBaHUs BaHKOBCKOM
KapTbl (B TOM uucne mHdbopMaumsi o6 orpaHuyeHmnsIx
crnocoboB 1 MeCT MUcnosnb3oBaHMs baHkoBCKOW KapTbl U
CrlyyYyasix  MOBBILEHHOrO  puUcka  MCMONb30BaHUs
BbaHkoBcKkoW KapTbl). YKaszaHHad uHdopMaLus Takke
pa3mellaetca baHkoMm Ons O3HakoOMIeHUs B MecTax
obcnyxumBaHus KnueHtoB u B cetn WHTepHeT no
agpecy www.rosbank.ru.

" B COOTBETCTBUM C YacTbto 11 cTaTby 9 depepanbHoOro
3akoHa Nel161-®3 «O HauuoHanbHOW NNAATEXHON
cucTemMe» B Criyyae yTpaTbl 3NIEKTPOHHOrO cpencTea
nnartexa u (MnM) ero ucnonb3oBaHuWst 6e3 cornacus
KNMeHTa KNMeHT 06s3aH HanpaBUTb COOTBETCTBYHOLLEE
yBeOJOMSIEHME oOnepaTopy MO MNepeBOAY [OEHEXHbIX
cpeactB B MPeQyCMOTPEHHOM [oroBopoM  dopme
HesamennuTernbHO nocrne obHapyxeHus dakta yTpaThbl
9MNEKTPOHHOrO cpefacTBa nmatexa W (unu)  ero
ucrnonb3oBaHuss 6e3 cornacus  KNWMeHTa, HO He
nosgHee AOHA, criefylollero 3a AHeM nosly4yeHUs oT
onepatopa nNo nepeBoAy [AEHEXHbIX CpPeacTB
yBeAOMIIEHUs1 O COBEpLUEeHHOW onepauumn».
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