Pedakyusi- 0001Y n

NMPABUJIA
BblAayu U UCNONb30BaHUA 6aHKOBCKUX KapT
pacueTHbIX, pac4YeTHbIX C MTMMUTOM oBepAapadTa
B pamkax lNakeTa 6aHKOBCKUX ycnyr

1. OO6Lue nonoxeHus

1.1. Hactosuwue Mpasuna BblAauu 7
NCnonb3oBaHNSA 6AHKOBCKNX KapT pacYeTHbIX, pacyYeTHbIX
c numuTom oBepapadTta B pamkax lNaketa GaHKOBCKUX
yCInyr OnpeaensitoT YCcroBust WU MNOPSIAOK Bblgaun w
NCnonb3oBaHNA 6AHKOBCKMX KapT pacYeTHbIX, pac4eTHbIX
C nMMWUTOM oOBepgpadTa, nepeyvyeHb TUMOB KOTOPbIX
onpegerneH npuMmeHsieMbiM NakeTom 6aHKOBCKMUX YCHyT.

1.2. Ycnosusa Bblaayu 7] Mcrnonb3oBaHUs
BaHKOBCKMX KapT perynupytTcs 3akoHoAaTenbCTBOM
Poccuiickon ®epepaumm n Hactosawmmn MNpasunamu.

1.3. B Hactosawmx [lpaBunax npuMMeEHSAIOTCA
cneayoline TeEpMUHbI:
ABTOpM3auusa — paspelleHne, npesocTaBnsieMoe

BaHkom ansa npoBefeHus TpaH3akuui U nopoxaatoLlee
ero obsizatenbCTBa MO WCMOJNIHEHWIO MPELACTaABMNEHHbIX
OOKYMEHTOB,  COCTAaBMIEHHbIX C  WCMOSb30BaHMEM
BaHkoBCcKOW KapThl.

Bank — OAO AKBE «POCBAHK», ero ob6ocobneHHble
CTPYKTYpHble nogpasgenerus (Oducsl n dununansi).
BaHkoBckas kapta (Kapra) - uMeHHas wnu
HenmeHHasi 6aHKoBCKasi kapTa, BbldaHHas baHkom Ha

uma  Knventa wnu  [Oepxatena [JononHuTenbHOW
BaHKoBCKOW KapTbl, YCNOBUS MCMONb30BaHUSA KOTOPOM
perynupytoTcs HacToALMMU MpaBunamm "

npuMeHAeMbIM MakeTom, aBnsawwancs WHCTPYMEHTOM

Ge3HanuyHbIX pacyeToB, NpedHa3Ha4YeHHbIM  Ans
coBepLUeHus KnueHTtom unm HepxaTtenem
[ononHutenbHo bBaHKOBCKOM KapTbl onepauun c

OeHexHbIMU cpeacTBamu KnveHTa, Haxogsawmmuca Ha
CueTe, B COOTBETCTBUM C 3akoHoAaTenbcTBOM P® wu
HacToALWMMN Mpasunamu. XapakTepucTunku
BaHkoBckon KapTbl BbigaBaemown KnueHty/[Oepxatento
[ononHutenbHo BaHKOBCKOW KapTbl, B TOM 4uUcre ee

TMn, ykasbiBalotca B 3aseneHun  Knventa. C
ncrnonb3oBaHnem BaHkosckom KapTbl
Knunent/Oepxatens  dononHutenbHon  BaHkoBckon

KapTbl MOXET OCYLLEeCTBMATL onepauun He bonee yem
no tpem CueTamM, OOMH U3 KOTOPbIX 06SA3aTENbHO
apnsietcd  OcHoBHbIM CuyeToM, ocTtanbHble CyeTta
ABNAOTCSA [ononHuTenbHbIMK Cyetammn. C
ucnonb3oBaHmem baHkoBckon kapTbl MasterCard
Standard «TPAHCASPO - POCBAHK», MasterCard
Gold «TPAHCABPO - POCBAHK» KnueHT MoxeTt
OCYLLECTBMSATb ONepauun UCKMIOYMTENBHO MO OZHOMY
OcHoBHOMY c4yeTy B Pybnax P®. Homepa OcHoBHOro
Cueta mn [ononHutenbHbix C4eTOB yKasbiBalTCA B
3aasneHun KnueHra.

Bankomar (ATM) — O9mEeKTPOHHbLIA  MPOrPaMMHO-
TEXHUYECKUN KOMMMEKC, npeaHasHadeHHbIn  Ons
coBepLueHus 6e3 yyactus coTpyaHmkoB baHka onepauun
Bblgayn (Mpuema) Hanu4yHbIX OEeHEXHbIX CPeacTs, B TOM
yucrne ¢ nucnonb3oBaHnem baHKOBCKMX kapT, U nepedayn

pacrnopsikeHUt BaHKy O nepeynucneHnn [OeHEXHbIX
cpeacte co Cuyeta, a TakKe [AnA  COCTaBreHUs
[OKYMEHTOB,  MOATBEPXOAlLWMX  COOTBETCTBYIOLME
onepauuu.

BanwTta Cuyeta — BaniTa, B KOTOpOW OTKpbIT Cuyer
KnneHnta. [Ona KnueHtoB, 3aknioumsBwmx [oroBop o
Bblga4e W uMcCrnonb3oBaHMM  BaHKOBCKOWM  KapThl

MasterCard Standard «TPAHCASPO - POCBAHK»,
MasterCard Gold «TPAHCA3PO - POCBAHKY,
BantoTon Cuyeta saBnawTCs Tonbko Pyonu PO.

Bbinucka no Cuety — dopmupyembii cpeacteamm
nporpaMmmHoro obecneveHus ot4yeT 060 Bcex onepauusix,
npou3BedeHHbIX B TeYeHue 3anpalmBaemoro KnmeHTtom
nepuoga no C4yeTy, B TOM 4uCre C UCMNOfb30BaHNEM
BaHkoBcKkoW KapTbl, 3a4ncneHmsax Ha CYeT M cnmMcaHusix
co Cyeta (B ToM umcrne Komuccunm baHka), a Takke ob
ocTaTke AeHeXHbIX cpedacTB Ha CyeTe Ha Hayano u Ha
KOHeL 3anpawmBaemoro nepuoga. Beinucka no Cuety
Takke oTpaXkaeT CyMMy ynnadeHHblXx baHkom npoueHToB
3a ucTeKkwun PacyeTHbI nepuoa, HaAYUCMEHHbIX Ha
OCTaToOK AeHeXHbIX cpencTtB Ha Cuete. Bbinucka no
Cuety npepoctaBnaetca no 3anpocy KnneHta B
OononHuTenbLHOM/onepaunoHHom  oduce,  dunuane
Banka no wmecTy oTkpbITMA CuyeTa, HaMMeHoOBaHWe
KOTOPOro ykasaHo B 3asiBreHuu.

Oepxatenb JononHutenbHon BaHKOBCKOM KapTbl —
dusnyeckoe nuuo, ucnone3ywowee [JONONHUTENBHYIO
BaHkoBCKkylo kapTy, BblgaHHylo emy baHkom Ha
ocHoBaHun 3asBneHna KnveHTa, M umewwee B
COOTBETCTBUM C HacTosawmmu [MpaBunamm NOAHOMOYMSA
oT KnneHTa Ha pacnopskeHne AeHEXHbIMU cpeacTBamm
Ha OcHoBHoOM CueTte n [lononHutenbHbix CyeTax.
HDoroBop nu4yHoro 6GaHkoBckoro cueta (HdoroBop
CueTta) — [OroBOp O nOpsiAke OTKPbITUS W BedeHus

BaHkoM nmuyHoro  GaHkoBckoro cyeta  KnumeHTa,
npegHasHayeHHOro  Ans  MpoBedeHust  GaHKOBCKMX
onepauui, npeaycMoTPEeHHbIX Ycnosusivm

npepocTaBnenust MNMaketa GaHKOBCKUX YCRyr, OTKPbITUSA U
obcnyxmBaHuUst NUYHbIX 6aHKOBCKMX cYeTOB U [lakeTom.
CoctaBHbiMM yvacTamu [oroBopa CueTa saBngATCA
3asaBneHue, Ycnosus npegocrasneHuns MakeTa
GaHKOBCKMX YCMYr, OTKPbITUS U OBCAY>XUBAHUS JNUYHBIX
6aHkoBCkMx cyeToB M CTtaHgapTHble Tapudbl B obbeme
npumeHsiemoro lNakeTa.

[oroBop o Bbigaye M Mcnonb3oBaHUM BaHkoBCKoM
KapTbl — JOrOBOP O MOpsigke Bbldayn M UCMOSMb30BaHMUSA
BaHkoBcKom KapTbl KnneHntom/[epxatenem
[ononHutensHo BaHKoBCKOW KapTbl, 3aKOYEHHbIN
mexay KnveHtom u©n bBaHkoMm, KoTopbIi onpegensaet
npaBuna Bblgayn M MUCMoNb3oBaHUA BaHKOBCKOW KapThbl.
[oroBop 0 Bblgaye n ucnonb3oBaHUM BaHKOBCKOW KapTbl
coctouT 13 3aseneHus KnueHta, Hactoswmx lMpasun u
npumeHsiemoro [Maketa ©aHKOBCKMX YCRyr U cuMTaeTcst
3aKIIOYEHHbIM C MOMeHTa nony4veHust Cornacusa baHka.
B pamkax ogHoro [loroBopa O Bblgaye un UCMonb30BaHMU
BaHkoBckon kapTbl baHk ocyllecTBnNgeT oopmneHne u
Bblgayy opgHow baHkoBckon kapTbl (OCHOBHOM  uUnu
JononHuTenbHoW).

[orosop npepocTtaBneHus OBepppadTa no
pacyeTHOM KapTe (ganee - [loroBop KpeaUTOBaHUsA No

Kapte) — poroBop mexagy bankom n KnueHtom, Ha
ocHoBaHuM kKoToporo baHk 0643aH npegocTaBnsATb
KnneHTty Kpegut (kpeauTbl) Ha YCrnoBusix,

yCTaHOBreHHbIX [loroBopom KpeautoBaHus no Kapte,
HacToswumn [paBunamu u npumeHsieMbim [lakeTom
GaHkoBckux ycnyr, a KnueHT o006s3yeTcsa B TeuyeHue
Cpoka npepgoctaBneHus KpeautoB exemecsiyHo, B



nopsidke M CpPOKW,  YCTaHOBIEHHble  [1oroBOpoMm
KpeantoBaHus no Kapte u Hactoawwumu [pasBunamm
ynnaynmeatb MMHUManbHbIN eXeMecsa4yHbIn nnaTtex, a no
ucrevyeHme Cpoka npepoctaBneHus KpeouTtoB BepHyTb
nony4veHHble KpeauT (kpeauTbl) 1 ynnaTuUTb NPOLEHTHLI 3a
nons3oBaHne Kpeantom (OBepapadptom).

DononHutenbHana BaHkoBckasa kapTa — baHkoBckas
KapTa, BbinyweHHass baHKkom Ha OCHOBaHuKM 3asiBneHus
KnueHTa Ha [JononHutenbHyto BaHKOBCKYO KapTy Ha UMsi
dusnyeckoro nuua, ykasaHHoro KnmeHtom, nmbo Ha
camoro KnunenTa. OdbopmneHune " Bblgava

aononHuTenbHbix baHkoBcknx kapT MasterCard Standard
«TPAHCASPO - POCBAHK», MasterCard Gold
«TPAHCASPO - POCBAHK», npegycmMoTpeHHbIX
NpPUMEHSEMbIM MakeTom BGaHKOBCKUX ycrnyr,

ocyulecTtsnsieTcss Ha uma KnueHta - Bnagensua Cueta,
odopmneHne U1 Bblgaya Ha TpeTbUX MuL  He
OCYLLLECTBMSETCS.

DononHutenbHbin Cuyer — Cuer KnmeHta, HOmep
KoToporo ykasaH B 3asBneHun KnueHTa, noanucaHHoM
KnueHtom 1 baHkom, onepauum C  OEHEXHbIMU
cpeacTtBaMuM Ha KOTOPOM BO3MOXHO OCYLLECTBMATH C
ucnonb3oBaHmeM baHkoBckoM kapTbl Tonbko B POS-
TepmuHanax, NBH n baHkomaTtax BaHka.

3aaBneHne KnueHta — 3asBneHue unu 3asBneHue
KnueHTa Ha JJononHuTensHyto BaHkoBCKyto KapTy.
3aaBneHue (3asenerHne B OAO AKb «POCBAHK» Ha
npepocTaBneHve naketa OaHKOBCKMX YCNyr/OTKpbITUE
nnyHoro GaHKOBCKOro cyeta/odopmneHme u Bblgady
GaHKOBCKON KapTbl/nogknoyeHne K cucTtemam
ONCTaHUMOHHOTO  GaHKOBCKOTO  OOCNyXuBaHusl) —
npegnaraemass baHkom odumumanbHad nmMcbMeHHas
dopma, npegHasHayeHHas anst 3anonHeHus KnveHtom,
copepxawas npegnoxeHve KnneHTta Ha 3aknioveHne B
COOTBETCTBMU C HacToswmmm NpaBunamm OoroBopa o
BblJaye U MCrorib3oBaHUM BaHKOBCKOWM KapThbl B LENsX
nocneaywowewn Bblgayun Knnenty OcHoBHow BaHkoBCkoN

KapTbl.
3asBneHue Ha ocopmneHue 7] Bblgavy
JononHUTenbHoM GaHKOBCKOM KapTbl (ganee -
3aaBneHue KnueHTta Ha [JononHuTenbHy
BaHkoBCcKyO KapTy) — npegnaraemas baHkom

odmumanbHasa nucbMeHHas dopMma, npeaHasHavYeHHas
ansa 3anonHeHns KnneHtom, cogepxalasi npeanoxeHue
KnueHTa Ha 3aknioyeHne B COOTBETCTBUN C HACTOSALLMMU
MpaBunamn [oroBopa O Bbigaye W WCNOMb30BaHUU
BaHkoBCckOW KapTbl B Uensx nocrneaylwen Bbloayu
[ononHutensHo baHkOBCKOM KapThbl.

3asiBneHne Ha ycTaHOBIeHuWe JfiMMuTa onepauum no
BaHkoBckon kapTe/dononHutenbHon bBaHKoOBCKOM
Kapte (3asBneHue Ha ycTaHOBNeHWe nUMUTa Mo
BaHkoBckoM kapTe) — npegnaraemas  baHkom
nucbMeHHasi opma, npegHasHauyeHHas anga 3anofiHeHUs
KnneHtom B Uensx w3aMeHeHuss pasmepa JlnumuTtos
onepauwnin no Kapte.

WpeHtudmkaumoHHaa kaprta — cneuwansHas Kapra,
BblgaHHaas baHkom Ha wuma  KnuveHta. PekBu3uThI
MaeHTudUKaLUMoHHON KapTbl (HOMep, Mecsy U rof
OKOHYaHusA cpoka gewncteus; MMNH2-kog) ucnonb3ytoTcs
KnvenTtom gnsa goctyna B Cuctemy «MHTepHeT-baHk».
UHdopmauma o nnatexax —  opMupyembli
CpeAcTBaMy  MporpaMMHoro  obecneveHus  OTYerT,
oTpaxatowmi (Ha gaty opmmpoBaHusl) nHpopmaumo o
cymme  3agomkeHHocTn  KnmeHta no  [JoroBopy
KpeautoBaHus no Kapte w/vnn [doroBopy o Bblgade u
ncrnonb3oBaHMM baHkoBckon KapTbl. [aHHbIN  OTYeT
BKMOYaeT MHPOPMALMIO O CYyMME AEHEXHbIX CPEeAcCTB,
noanexatien sHeceHno KnmeHtom Ha CuyeT ons ynnatbl
MuHumanbHoro eXeMecs4HOoro nnartexa/ ans

noraweHnsi NMpocpoveHHON 3ad0MKEHHOCTN/ HEeYCTOMKW/
Komuccuin BaHka. WHdopmaums 0 nnartexax
npegocraesnsieTcsa no 3anpocy KnueHnta B baHke nub6o
yepe3 baHkomaTbl BaHka nytem 3anpoca cnpaBku nNoO
KpeauTy nmbo ¢ ncnonb3oBaHMem cuctemsl «MHTepHeT —
BaHk».

lMpepoctaBneHne UMHGOpMaUUM O  3a40MMKEHHOCTU
KnueHTa nepen BaHkom no [loroBopy KpeguToBaHus Mo
Kapte / [JoroBopy Bblgaun 1 Ucrnonb3oBaHMn baHKoBCKON
KapTbl ocywlectBndetrca no 3anpocy KnneHta 6e3
B3MMaHUs KOMUCCUW.

KaTteropus KnuenTa - npeoycMoTpeHHas
npumeHsemblM [NakeTom 6aHkoBckux ycnyr Kateropus
KnueHTa, ykasaHHas B pasgene «[llepcoHanbHble
AaHHble o KnveHTe» 3aaBneHus.

KopnopaTuBHbIN KINMEHT - OpraHn3auus, 3aknodmsLLas
¢ GaHkom [loroBop O npegocTaBneHUM Yycnyr no
nepeyncrnieHnio nnaTexen Ha cyeta uU3Myecknx nuu
nmbo MHon (MHOMBMAYanbHbIA) OOroBop (cornawieHue), a
Takke KomnaHun, adpdpmnupoBaHHble ¢ baHkoMm, M KX
Jo4epHMe 1 obcnyxneatoLme npeanpuaTms.

KnueHTt — dousmyeckoe nuuo, Ha umsa kotoporo B baHke
oTKpbIT CueT, 3aknoumBwun ¢ baHkom [JoroBop o
Bblaye 1 ncnonb3oBaHMM BaHKOBCKONM KapThbl.
Komuccun bBaHka - npegycmoTpeHHble [lakeTtom
Komuceun, nognexawme ynnate KnvenHtom bBaHnky B
cooTBeTCTBMM C [1oroBOpOM O BblAaye 1 UCMOSb30BaHMK
BankoBckow kapTbl/[JoroBopom kpeguToBaHus no Kapre.
Kpeaut (OBepgpad)t) — [eHexHble CpeacTBa,
npegocraesnsemMole baHkom KnueHTy B COOTBETCTBMM C
HacToswmmm Mpasunamu npu KpegutoaHum Cyerta.
KpeautoBanne Cuyeta -— npepoctaBneHne baHkom
KnveHTty OEHEXHbIX cpeacTs B dopme
KpeantoB (OBepgpadT) B TeveHMe cpoka [eNcTBUs
JoroBopa o Bblgade M ucnonb3oBaHMU bBaHkoBCKOW
kapTol/JoroBopa kpegutoBaHms no Kapte nmnbo B
TedyeHne Cpoka npegoctaBneHns KpegutoB, HO He
npesbllLaloLLEero cpoka gencremsa [lorosopa o Bblgaye u
MCMNonb30BaHUn BaHkoBckomn KapThl, nyrem
OCyLLEeCTBMNEHUs nnatexen ¢ oTkpbiToro B baHke Cyeta
ANs MPOBEAEHUss pacyeToB MO TeKywMM pacxXodHbIM
onepaumsmMm B criyyae OTCYTCTBMS UMM HELOCTaTOYHOCTU
cpeactB Ha Cuyete. [Ina npoBedeHUs pacyeToB B LieNsiX
noraweHns 3agomxkeHHoctn KnueHta nepen baHkom (B
TOM 4KUCre 3aJ0IPKEHHOCTM NO 3aKryYeHHOMY ¢ baHkom
KpeauTHOMY OOroBopy WM 3agormkeHHocTn no Komuccmsam
Banka) Kpeautbl (OBepgpadTbl) He NMpefocTaBnsalTCA
(3a UCKIIOYEHNEM cnyyaes, YCTaHOBIEHHbIX
cornatwueHnem mexay baHkom n KnueHtom).

Kypc bBaHka — kypc baHka, ucnonb3yemblnl Ans
nepecyeta cymm onepauun no Cuety Komwmccun baHka,
KOMUCCUI CTOPOHHUX BaHKOB (NMpW Hanmm4mMm) U pacxodos
baHka, BblpakeHHbIX B BamnwTe, OTNUYHOM OT BanioThbl
Cueta B Cym™mMmbl, BblpaxeHHole B Bantote Cuerta,
onpegensiemble B cooTBeTcTBUM €O CTaHOapTHbIMK
Tapudamu.

Jinmut oBepgpadTa -— npegenbHoO  gonyctumas
BennyuHa 3agormkeHHoctn KnueHta no Kpegutam
(OBepapadtam), npegoctaBngemMbiM B pamkax Jlumuta
oBepapadra, ob6pasytoLencs B pesynbtate
KpeantoBaHus Cuyeta, KOTOpyto KNMEeHT MOXeT nMeTb Ha
nobyo 13 gat B TeyeHue cpoka gencteus  [dorosopa
KpeguToBaHns no Kapte, nubo B TeuveHue Cpoka
npepoctasneHus KpegutoB (OepapadT), HO He
npeB.blLLatoLLero cpoka genctemsa [lorosopa o Bbigaye u
ucnonb3osaHnM baHkoBCKkOW KapTel NMBO B TeyeHue
Cpoka npeaocTaBneHus KpeauTos, HO He
npesblLLatoLLero cpoka gencramsa [Jorosopa o Bblgade u
mcnonb3oBaHun baHkoBckon kapThl. JInmMuT oBepapadTa



yctaHaBnmBaeTcs baHkom no OCHOBHOMY cyeTy, HOMep
KOTOporo ykasaH B [loroBope kpeautoBaHus no Kapte, B
pasvepe, ykasaHHOM B [loroBope KpeauTOBaHWSA MO
Kapte. He ponyckaetca yctaHoBneHne Jlumuta
osepapadpta no OCHOBHOMY CYeTy, MCMONb3yeMOMY B
KayecTBe cuyeTa NpPedoCTaBneHMsl KpeauTta unu cyeta
norawieHns no KpeauTHOMYy [JOoroeopy (B TOM u4ucrie
OOrOBOpPY  KpPeaWTOBaHUA MO  KpeauTHOW  KapTe),
3aknoyeHHomy Mexay KnveHTtom n baHkom.

Jlnmutbl onepauun no BaHkoBckon
kapTe/JononHutenbHon baHkoBCKOM kapTe B T.M. C
OOMOSNTHUTENBHLIMU BO3MOXHOCTSIMU (JTUMUTBI onepauni
no Kapte) — makcMmanbHas cymma OeHeXHbIX CPeacTs,

JOCTynHas B TeYeHWe YCTaHOBMEHHOro nepuoaa
(oeHb/mecau)  Knuenty/Odepxatento [dononHuTenbHOM
BbaHkoBCKOW KapTbl AN COBEPLUEHUS  PACXOLHbIX
onepauumn c Mcnosib30BaHNEM BaHkoBckom

kapTbl/dononHutensHon baHkoBckon kapTbl. BbasoBbiin
pasamep JlumutoB onepauun no Kapte npeaycmoTpeH
CraHpapTHbiMM Tapudamm B 0oObeMe NPUMEHSAEMOro
MakeTa GaHkoBckux ycnyr/CTaHoapTHbIX — Tapudos.
basoBbi pasamep JlumntoB onepauun no Kapte moxeTt
ObITb M3MeHeH KnueHTOM B npegenax MakcumarnbHO
Aonyctumbix pasmepoB JlumuTtoB onepauun no Kapte.
MHdopmauma o0 MakcumanbHO JOMYyCTUMbIX pasmepax
JlnmntoB onepaumn no Kapte pasmewaetrca baHkom Ha
MHPOPMaUMOHHbIX  cTeHgax B Odwmcax  baHka
/nogpaspgenenunsx baHka n Ha Cawte baHka, a Takke
coobuaeTcsa nNo TenedoHy B KOHTAKTHOM LieHTpe baHka.
MuHUMManbHbIN eXeMeCAYHbIN nnarex -
MUHMManbHbIN 00s13aTENbHBIN  EXXEMECAYHbIN MnaTex,
nognexawmn obsizatenbHoOMy BHeceHutio Ha OCHOBHON
Cuet B PacueTHbIn nepuon, Cneaylowmi 3a UCTEKLLMM,
ONnst noraweHnss  3agormpkeHHocTn  Knmenta  no
npeacTaBneHHbIM Kpeantam (OBepapadT) n
HaYMCMEHHbIM NPOLIEHTaM W BKIHOYaKOLWUNA;

»  HauucneHHble B cootBeTcTBUM ¢ n. 3.11 (ans

BaHkoBCKMX KapT € ycTaHOBMNEHHbIM JIUMUTOM
oBepapadpta) HactosAwmx [lpaBun npoueHTbl Ha
HenpPoOCPOYEHHYKD  YacTb  3adOfKEHHOCTU Mo
Kpeantam (OsepgpadT) 3a uctekwun PacyeTHbiv
nepuvos;

> MOMHYy0 CymMmy HEeNpocpoYeHHON
3agonmxeHHocty no  Kpegutam  (Osepgpadr),

npeacTtaBneHHbIM cBepx JlumuTta osBepapadta (npwu
yCTaHOBMEHHOM/aHHYIMPOBAHHOM Jumnte
oBepapadTta), N0 COCTOSHMIO Ha KOHeL, NocneaHero
OHA uctekwero PacyeTHoro nepunoaa;

»  ycTaHoBneHHyw B [JoroBope KpeauToBaHWs MO
KapTe 4yacTb HEMpOCPOYEHHON 3aAO0IMKEHHOCTM MO
Kpeantam (OBepgpadT), NpedocTaBreHHbIM B
npegenax Jlummuta osepgpadTa, No COCTOAHUIO Ha
KOHeL, nocrnegHero AHA wucTekwero PacyeTHoro
nepvoaa.

OcHoBHasi BbaHkoBckas kapTa — baHkoBckasi kapTa,
BbinNylleHHas Ha wumsa KnveHTa B COOTBETCTBUM C
HacTodAwmMuY [NpaBrnammn no 3asBneHunto.

OcHoBHOM Cuet — Cuyer KnueHta, HOMEP KOTOPOro
yka3aH B 3asaBneHun Knuenta/[orosope KpeauToBaHWS
no Kapte, nognucaHHom KnueHtom n baHkom, onepauuu
C [OEHEeXHbIMW cpeacTBaMuM Ha KOTOPOM  BO3MOXHO
OCyLeCTBNATb C MCNoNb3oBaHMeM baHKOBCKOW KapTbl B
Bankomatax, MBH u OnekTpoHHbIX TepMuHanax Kak
BaHka, Tak W CTOPOHHUX 6aHKOB, a Takke B
Mpeonpuatuax Toprosnu (ycnyr). B cnyvae ecnu k
OcHoBHOMY CuyeTy ycTaHoBneH Jlumnt osepapadra, OH
He MoxeT BbITb 3MeHeH Ha HoBbI OcHOBHOM CyerT.
Ocob6ble 06CcTOATENILCTBA — PACTOPXEHUE TPyOoBOro
goroBopa (koHTpakta) Mexay KnneHtom u BaHkowm,

KnveHtom un  KopnopaTuBHbIM  KMMEHTOM  nnbo
pacTopxeHue (nNpekpawieHne no WHbIM OCHOBAHUSAM)
[doroBopa 0 npegocTaBrneHUM YCnyr rno nepevncrieHunto
nnaTtexerv Ha cyeta duandeckux nuy nmbo MHOro
JoroBopa/cornalleHuns, 3aKnoyYeHHoro mexay baHkom u
KopnopaTtuBHbiM KnneHTtom. [Ons KnueHToB KaTeropuu
«COTpyaHVK KOpPMNOPaTUBHOIO KIMEHTa 2 rpynnbiy,
«PykoBoauTens KOpnopaTMBHOIO KIMeHTa 2 rpynnbiy,
«MHguBmngyanbHbli - 3apnniatHbld  KIMEHT 1 rpynnbiy,
«MHguBmngyanbHbld - 3apnniaTtHblA  KIMEHT 2 rpynnbiy,
«MHauBmnayanbHbIi 3apnnaTHblA KNMEHT - PykoBoauTenb
1 rpynnbel», «AHOuBMOyanbHblA 3apnnaTtHbIA KIWEHT -
Pykosogutenb 2 rpynnbi» kK Ocobbim obcTtosTensctBam
Takke OTHOCUTCS OTCYTCTBME MOCTYMNNeHun 3apaboTHom
nnatbl Ha cyeT KnueHta 6onee yem 3 mecsua.

Odwmc — BHyTpeHHee CTPYKTypHOe noapasgereHune
dunnana: [ OMNONHUTENbHbIN odwuc; KpeanTHO-
KaccoBbIVi oduc; onepaunoHHbIN oduc

(6a30BbIA/AOMNONMHUTENLHbIN).

Maketr O6aHkoBckux ycnyr (Maket) — gencTBylOWMNA
nakeT ©OaHkoBckux ycnyr OAO AKB «POCBAHK» B
pamkax CTaHgapTHbIX TapudoB, KOTOpbIA SABMASETCA
HEeOTbEMMEMON YacTblo 3aknyaemoro ¢ KnmeHTom
[oroBopa o Bbligade M MCNoOnb3oBaHMM baHkoBCKOW
kapTbl/JoroBopa kpegntoBaHua no KapTte, cogepxalumn,
B TOM u4uCre, nepeyeHb TapupuUMpPOBaHHBLIX YCNYT,
pasmep Komwuccun bBaHka, npoueHToB W wTpados,
B3uMaemblx BbaHkom ¢ KnneHTa B cBA3WM C, Bbloayen u
obcnyxmBaHvem 6GaHKOBCKOM KapTbl, KpegmtoBaHuem
cyeTa, a Takke MHdoOpMaLMI0 O pa3Mepe NPOLIEHTOB 3a
nonb3oBaHWe [OeHeXHbIMu cpeactBamu  Ha Cuete
(CyeTax), ynnavymBaeMbix BaHkom KnueHTy.
HaumeHoBaHve 1 gata npegoctaBneHust MPUMEHAEMOrO
MakeTa ykasaHbl B 3agBneHun. KnneHTy MoxeT ObITb
npegocTaBneH TONbKO oauH MakeT. [Darton
npegoctaBneHus [lMaketa cuntaeTcsa gata 3akrYeHus
nepeoro [oroBopa CueTta B pamkax [lakeTa, koTopas
OCTaeTCcsi HEM3MEHHON, B TOM YUCHE MPU 3aKPbITUM 3TOrO
Cuerta, a Takke npu cmeHe lNakeTa.

NMUH-koa — nepcoHanbHbIN  NOEHTUDUKALMOHHBIN
Homep, CEKpeTHbIN Kof, N3BECTHbIN TONbKO
Knuenty/OepxaTtentio  JononHutenbHon  BaHKkoBCKOM

KapTbl, Ucnonb3yemMmbld Ans nposedeHus TpaH3akuui B
BaHkoMaTe nnn SnNeKTpoHHOM TepMuHane, ABNALWUICA
aHanorom  cobcTBeHHOpy4YHoW  nognucu  KnueHta/
Hepxatena [JononHutensHon BaHKOBCKOW KapThbl.
NMUH-koHBepT — 3anedvaTaHHbIi KOHBEPT, B KOTOPOM
Haxogutcs [MWH-kog w  TMMH2-koa, BbloaBaembin
Bankom nuuHo Knuenty/Oepxatento JononHUTensHON
BaHkoBCcKoOV KkapTbl NMGO WHOMY nuuy, MOAHOMOYMS
KOTOporo Ha nonyyvyeHve baHkoBckon kapTbl u [MANH-
KOHBEpPTA K HEW noaTBeEpXAEHbl [OBEPEHHOCTLIO
KnveHta  (ana  nonyyeHus  OcHoBHOM  w/vnwn
HononHuTtensHon baHkoBcknx kapT u MNMIAH-KOHBEPTOB K
HUM), odopMneHHOM B COOTBETCTBUN c
3akoHogartenscTBoM PO.

MAH-koHBepPT K BaHkoBcKkom KapTe,
odopmneHHon/nepesbinyLeHHon nocne 17.05.2011 r.,
He cogepXut wuHdopmauuwo o [MUH2-koge. TMNH-
KoHBepT K WaeHTUdUKaUMOHHON KapTe CcoOepXuT
wHpopmaumo o [MMH2-koge u BbligaeTca baHkom
KrnveHTy, nMbo MHOMY nuuy, MNOFTHOMOYUSA KOTOPOro Ha
nonyvyenve WpaeHtudukaumoHHon kaptel u  TAH-
KOHBEpTa K Hen, noATBEPXAEeHbl [OBEPEHHOCTbIO
KnveHTta,  odopmneHHom B  COOTBETCTBUM C
3akoHoaTtenscTeom P®.

NMUH2-koa — nepcoHanbHbIN  NOEHTUMOUKALUOHHDBIN
HOMep, LWecTHaALaTu3Ha4HbIn  ByKBEHHO-LU(pPOBON
CEeKpEeTHbIN koA BaHkoBckomn



KapTbl/aeHTMOUKALNOHHONM KapTbl, U3BECTHbIN TOMBKO
Knuenty/Oepxatentio [JononHuTtensHon bBaHkoBckon

kapTtbl, [MWH2-kog wucnonb3yeTca And Qoctyna B
Cucrtemy «MHTepHeT-baHk». MH2-kon He
npuceavBaeTcs BaHkoBckMM KapTam,

odopmnsembim/nepeBbinyckaembimM nocne 17.05.2011
r.

MpaBuna - Hactoswme [lpaBuna Bblgaum u
NCMNoNb30BaHns GaHKOBCKMX  KapT  pacyeTHbIX,
pacyeTHbIX C NMMMUTOM oBepapadTa B pamkax [laketa
GaHKOBCKMX YCIyT.

Mpeanpustne ToproBnu (ycnyr) — opuanyeckoe
nvuo  (marasuH, rocTMHUUA, pecTopaH, TeaTp,
TpaHCnopTHoe Wnu Apyroe npeanpuAaTne TOProenv U
ycnyr), npyHumatoLee kK onnare baHkoBckue kapTbl 3a
npepocraeBnsieMmble ToBapbl (ycnyru). B kauyecTtse
Mpeonpuatna ToproBnu (ycryr) MOXeT BbICTynaTb

dusnyeckoe nmuo - VHAMBMAYANbHbLIN
npeanpuHuMaTenb.
MponoHrauua [oroBopa — TNpoOAneHMe Cpoka

aenicteust [loroBopa KpeauToBaHusi no KapTe Ha cpok,
yKkasaHHbli B pasgene «[lponoHraumsa [oroBopa»
[oroBopa kpegutoBaHus no Kapre.

MpocpoyeHHas 3af0MKEHHOCTb — HernoralwleHHasi B
YCTaHOBMEHHbIN  HacTodwumu  [paBunamm  Cpok
3agonmxeHHocTb KnuenTta no Kpeagmtam (OBepapadty)
n/vnn HaducneHHeiM B cootBeTcTBUM € n. 3.11/3.21
HacToAwmx [NpaBun npoueHTam.

MyHkT Bbligaunm HanuuHbix (MBH) - mecto (kacca
dununana/Oduca, onepaLmoHHas kacca BHE KacCOBOro
y3ra) CoBepLUEHNs onepauui no npuemy u/unm Bbigaye
HanMYHbIX OEHEXHbIX CPEACTB Ha cyeTa Unm co CHeTOoB
KnueHToB BaHka c ucnonb3oBaHWeM GAHKOBCKUX KapT,
a TaKKe COBEpLUEHUs onepauuin BblgAYM HaNMYHbIX
OEHEeXHbIX CpeAcTB C MWCMONb30BaHMEM OaHKOBCKMUX
KapT CTOPOHHUX SMUTEHTOB.

Pabounn peHb — KaneHOapHbll OeHb, KpoMme
BbIXOAHbIX  OHEN, KOTopbIMKU sBNsAOTCA cyb6boTa w
BOCKpECeHbe, a TakkKe YCTaHOBMEHHbIX AENCTBYIOLLMM
3aKoHoAaTeNnbCTBOM Poccuickon depepaumm
NpasgHUYHbIX Hepabounx OHEeW W BbIXOOHbIX OHEW,
NMepeHeceHHbIX B COOTBETCTBUM C [AEWCTBYIOLLUM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.
PacxogHbIn NUMUT — CyMMa [EHEXHbIX CpPeAcTB,
poctynHas KnveHTy [Ons  cOBepLUeHMSst  pacXonHbIX
onepauuin no CueTy ¢ wucnonb3oBaHnem baHkoBCKoOW

KapTbl 3a c4yeT cpencte Knventa wunu  Jlumuta
oBepapadpta C Yy4eTOM YCTaHOBIEHHbIX JlumuTOoB
onepauumn no Kapre. Mpu

HeyCTaHOBMNEHHOM/aHHYTMPOBaHHOM Jlumute
oBepgpadpta nog PacxogHbiM NMMWTOM MOHUMAaeTCs
CyMMa [AeHexHbIX cpefacTs, gocTynHas KnuenTy ans
coBeplUeHus pacxofHbix onepaumi no Cuyety c
ucnonb3oBaHnem  baHKOBCKOMW  KkapTbl, 3a  CueT
CcOBCTBEHHBIX AeHeXHblx cpefctB KnueHta, a Takke
CyMM 324YUCTIEHHBIX Ha Cuet KpeauTos,
npegocrtaBneHHbIx  baHkom B cooTBeTcTBMM  C
KpeauTHbIMU Jorosopamu. Mpwn aToM, He
OCYLLEeCTBMAETCA noraweHne 3afgormkeHHocTn KnuneHTa
nepeg bavkom (B TOM 4ucne 3agOSPKEHHOCTU MO
OOroBOPY KPeaWTOBaHUSA, WM OOroBOPY KpPeaMTOBaHWS
no kapTe / KpeguTHOM KapTe, a Takke 3a40SMKEHHOCTH Mo
komuccnam baHka), 3a cyeT 3adncneHHbix BaHkom Ha
Cuer cymm kpeguTta(oB) (3a WUCKNIOYEHMEM Crlyyaes,
YCTaHOBMEHHbIX  cornaweHveMm mexagy baHkom wu
KnueHTom).

PacyeTHbIn nepuopn — nepuod, KpaTHbIA OOHOMY
Mecsily, ucdMcnsieMbln co  OHA Hadvana PacyeTHoro
nepuoda no pAeHb OKOHYaHus PacuyeTHoro nepuoga

BKIIOYMTENbHO,  KOTOpble  ykasdaHbl B [lorosBope
KpeautoBaHua no Kapte. B cnyyae ecnu B mecsue, B
KOTOpOM HauMHaeTcsa/McTekaeT COOTBETCTBYHOLLMI
PacyeTHbIn nepuop, OTCYTCTBYeT 4MUCMO, yKazaHHoe B
HoroBope kpegutoBaHuss no KapTe kak [OeHb
Hauyana/okoH4yaHus PacdeTHoro nepuoga, TO OHEM
Hayana/okoH4YaHusa ykasaHHoro PacuyeTHoro nepuoga
OyoeT ABMATbCSA COOTBETCTBEHHO MEPBbIN KaneH4apHbIN
OeHb crnefywllero mecsaua/nocnegHnin  kaneHgapHbIn
OeHb faHHoro Mecsua. [lepBbiIM OHEM nepBOro
PacueTHoro nepuoaa ABNseTCA OeHb aatbl
ycTtaHoBneHus Jiumuta oBepgpadta k CHeTy, ykazaHHbIN
B [loroBope kpeguTtoBaHus no Kapte.

Mpu HeycTaHoBReHHOM JlumuTe oBepapadTa PacyeTHbin

nepuop yCTaHaBnmBaeTcs KpaTHbIM OZHOMY
KaneHgapHoMy  MecAauy, ucuucnsemomy OT  AaTbl
npepoctaesneHus [Naketa. B cnyyae ecnu B mecsue, B
KOTOpPOM HauMHaeTca/McTekaeT COOTBETCTBYOLLMI
PacueTHbIN nepwoga, OTCYTCTBYET yucno,
COOTBETCTBYIOLLIEEe OaTe npepocTaBneHus [laketa, TO
OHeM  Hadana/okoHYyaHusi  ykasaHHoro PacuyeTHoro

nepuoga 6Oygetr sBNATbCA COOTBETCTBEHHO NEPBbIV
KaneHOapHbI  OeHb Ccrefyloulero Mecsua/mocnegHun
KaneHgapHbIN AeHb AaHHOro Mecsua.

Cant BaHka - nHdopmaumnoHHbid noptan baHka B ceTn
MHTepHeT, pacnonoXeHHbI MO 3MEeKTPOHHOMY ajpecy
http://www.rosbank.ru/. Cant Banka cogepxut
nHopmaumio 0 BaHKOBCKMX NpodykTax u ycnyrax baHka,
CraHpapTHbIX Tapudax, B T.4. [NakeTax, u MpaBunax, a
Takke UHyto Heobxoaumyto KnueHTty nHdopmaumio.
Cuctema «MHTepHeT-BaHK» — KOMMNNEKC nNporpamMmmHo-
TEXHUYECKNX cpeacTs " OpraHmn3aLMOHHbIX
MeponpuUAaTUN, NpeaHasHayYeHHbIX NS npeaocTaBneHus
KnueHTy GaHKOBCKMX YCNyr C WCMONb30BaHWEM CETU
WHTepHeT.

Cuctema «MobunbHbin KnueHT-BaHk» — KOMMNnekc
NPOrpaMMHO-TEXHUYECKUX CPEACTB U OpraHm3auMOHHbIX
MEpPONpUSATUN, NpefHa3HaYeHHbIX AMs NPeAoCTaBneHus
KnueHty 6aHKoBCKUX Yycryr nocpeacTBoM obOMeHa ¢
BaHkoMm SMS-coobLeHnsMu.

Cuctrema «TenecdoHHbIn BaHk» —  KomMnekc
NporpaMMHO-TEXHUYECKUX CPEACTB U OpraHm3auMOHHbIX
MEepOonpUATUN, NpefHasHaYeHHbIX AN NpefocTaBreHus
KrimeHTy BO3MOXHOCTU cOBepLUaTh onepaunu, nepeyeHb
KoTopblX npuBegeH B [lakete w©n  pykoBoACTBE
nonb3opatenss Cuctembl «TenedgoHHbIn baHk», Mo
TenedoHy.

Cornacue BaHka — nonHoe n 6e30roBopoYHOE cornacue
BbaHka Ha 3akntoyeHue ¢ KnneHtom [doroBopa o Bblgaye
M wucnonb3oBaHun baHKOBCKOM KapTbl Ha YCMNoBuMSX,
ykasaHHbix  KnveHtom B 3asBneHunm  KnmenTa.
Cornacuem baHka Ha 3aknoveHne ykasaHHOro gorosopa
ABNAOTCA nognucaHune 3asBneHus KnuveHTa
YNOonHOMOYEHHbLIM COTPYAHUKOM BaHka.

Cpok npepoctaBneHuss KpeautoB — Cpok, B TeyeHue
kotoporo baHk ocyulectenser KpegutosaHue Cueta
KnveHTa npu ycraHosrneHHoMm JlumuTte oBepapadTa (B
cnyyae HeOOCTaTOYHOCTM WNU  OTCYTCTBUM Ha HeM
OeHexHbix cpeacTtB). Cpok npegocTtaBneHnst Kpegutos
(OBepapadT) npeacraBnsieT cobow nepuos BPEMEHU C
MOMeHTa YycTaHoBrneHus bBbaHkom KnuneHty Jlumuta
oBepgpadpta m go gHA Hactynnenmss Cpoka nonHoro
Bo3Bpata KpegutoB wnu, B cnydae [lponoHrauuu
[HoroBopa, A0 AHA HacTynneHus HoBoro Cpoka nosnHoro
Bo3BpaTta Kpeautos.

Cpok nonHoro Bo3Bpata KpegautoB — cCpok, He
nosgHee kotoporo KnueHT 00si3aH BepHyTb Kpeaut
(OBepapadT) 1 ynnatntb BCE NPOLIEHTbI, HAYMUCIIEHHbIE
B COOTBETCTBMM C HacTtoswmmu [lpaBunamn. Cpok


http://www.rosbank.ru/

nonHoro Bo3epaTa KpeauTtoB ykasaH B pa3gene «Cpok
nonHoro so3spata Kpeautos» [JoroBopa KpeanToBaHus
no Kapte. B cnyyae [lponoHrauun [orosopa
ycTaHaBnuMBaeTcs Hosbli CpoK MonHoro Bo3BpaTa
KpeauTtoB, KOTOpbIM onpegenseTcs B nopsake,
ycTaHoBneHHOM B pasfene «[lponoHraums Jorosopa»
[oroBopa kpegutoBaHua no Kapte. WHdopmaumsa o
HoBom Cpoke mnomHoro Bo3Bpata  KpeguToB
yKasblBaeTCcs B CMpaBke No KpeauTy, KoTopy KnueHt
MOXeT nony4nTtb B 6aHkomaTtax baHka Ha cregyomi
nocne HactynneHuss Cpoka MonHoro Bo3Bparta
KpeantoB geHb. B cnydae HanpasneHus KnneHTtom B
baHk 3asBneHVss O MONHOM AOCPOYHOM MoralleHum
obsizatenbcTB no [loroBopy kpeautoBaHusa no Kapte c
Aatbl nonyyeHus baHkom ykasaHHoro 3asBneHus Cpok
nonHoro Bosepata KpeauToB cuUMTaeTcs WM3MEHEHHbIM
Ha ykasaHHyl0 B 3asiBNeHuW Aaty, B KoTopyto KnueHt
HaMepeH OCYLLEeCTBUTb NONIHOE AOCPOYHOE MoralleHue
3agonmxeHHocTu no [Jorosopy kpeamToBaHusa no Kapre.
CtraHpapTtHble Tapudbl — CraHgapTHble Tapudbl
dunuana baHka Ansa KNMEHTOB - PUINYECKNX NILL.
Cuet — 6GaHkoBCkMI cyeT (Tekywmn cdeT) KnuenTa,
OTKpbITLIN BaHkoMm KnueHTy B pamkax npuMeHsieMoro
Maketa B Baniote Cueta Ha ocHoBaHuu [loroeopa
BGaHKOBCKOro cyeTa AN OCYLECTBMEHUs onepauun B
dopmax, npeaycMoTpeHHbIx [JoroBopom 6aHKOBCKOro
cyeta, [oroBopom O Bblgade M  UCNOMNb30OBaHWUU
BaHkoBckon kapTbl. CHET He MOXET ObITb MCNONb30BaH
KnueHtom Ans npoBedeHus onepauun, CBSA3aHHbIX C
OCYLLLEeCTBMNEHUEM npeanpuHMMaTernbCKon
aeatenbHocTn. B cnyvae ecnu k CyeTy ycTaHOBIEH
JiumunT oBepapadTa OH He MOXET ObITb UCMONB30BaH B
KayecTBe cyeTa NpedoCTaBfeHus Kpeauta unu cyeTta
norawieHns No KpeauTHOMY [OroBopy (B TOM 4ucne
JOroBopy KpeauToBaHWs MO KPpeAuUTHOW  KapTe),
3akn4vyeHHoMy mexay KnneHtom n bBaHkom.

CyeTa — COBOKYMHOCTb CYETOB, OTKPbITbIX B paMKax

MakeTa. Konuyectso OTKpbIBaEMbIX CueTtoB
onpepenseTcs NakeTom.
Tekywme pacxofHble onepauuMm — pacxofHble

onepauum no onraTe COBEepLUEHHbIX TpaH3akuuu,
KOMUCCUIA  CTOPOHHMX OaHkoB, pacxogoB baHka,
npeaycMoTpeHHbIX HacToswmMmn lNMpaBunamun, a Takke
NHBIX paspeLUeHHbIX 3aKoHO4aTeNbLCTBOM P®
pacxodHbIX onepauuni, coBepLlaeMblX MO MOpPyYeHUIo
KnueHra.

TpaH3akuua — onepaums, copeplueHHas KnveHtom no
Cuety ¢ wucnonb3oBaHMeM baHkoBckoW KapTbl, MO
NpuoOpeTeHn0  TOBaApoOB W YCAyr,  MOJTyYEHUIO

HanU4HbIX AEHEXHbIX CPeAcTB, nononHeHuo Cyeta, a
TaKKe WHble onepauuyM C ucnonb3oBaHneM KapTbl,
KOTOpble NpeayCMOTPEHbI NPUMeHsieMbIM MakeTom.

YBepomneHume — UMHGOPMALUOHHOE COOO6LEeHNE,
HanpaBnsiemoe baHkom  KnneHty B nopsgke,
npegycMOTPEHHOM  3aKOHOAATENbCTBOM PO u

HacToswmM [loroBopoM, Onsl uUener NOATBEPXOEHUS
npuemMa wwunu UCNOfHeHns pacnopsXeHnn KnuveHTta
BaHKky Ha nepeBOA [OEHeXHbIX cpeactB (B T.M. C
ncnonb3oBaHvem baHKOBCKOM KapThl).
YnonHoMoueHHbIn coTpyaHuk BaHka — coTpygHuk
BaHka, MMeLLII Hagnexawmm obpasom
O0OOPMIIEHHYKD  [OBEPEHHOCTb  Ha  3akfioveHue
[oroBopa o0 Bblgade W ucnonb3oBaHUM baHKoBCKOMN
kapTbl/JoroBopa kpeantoBaHua no Kapte.

®unuan baHka - dwunnan OAO AKB «POCBAHKY»,
HanMeHOBaHWe KOTOPOro ykaszaHo B 3asiBNeHuu.

Yek (cueT, cnun, KBUTAHUUSA) —  [OOKYMEHT,
ABMNSIOWNACA  OCHOBaHMEM AN OCYLLECTBIEHMS
pacdeToB NO onepauMsMm C  UCMNONb30OBaHUEM

BaHKOBCKMX KapT W/MnM Criyxawun noaTBepXAEeHUEM
MX COBEpPLUEHMS, COCTABMNEHHbIN C MPUMEHEHUEM
BaHKOBCKMX KapT WMAM UX PEKBUBUTOB Ha BGyMaxkHOM
HocuTene n/vnn B 3NEKTPOHHOMN dopme,
cobCTBEHHOPYYHO nognucaHHbIN
KnuneHntom/Oepxatenem [ononHutenbsHon BaHkoBCKOM
KapTbl UM @HANoOrom ero CO6CTBEHHOPYYHOM NOAMUCH.
OnekTpoHHbIn TepmuHan (POS-tepmuHan) -
3NEKTPOHHOE MNPOrpaMMHO—TEXHUYECKOE YCTPOWCTBO,
npeaHasHadeHHoe [Ofis OCyLecTBIieHus ABTopusauunm
1 3neKTpPoHHOro cbopa nHdopmauum o TpaH3akLmsX.

1.4. [nsa uenen HacToswwmx MNpasun:

e pfatom npepgoctaBneHna  KnveHTy  kaxagoro
Kpeouta  (OBepgpadpta) saBngetca  gata
nepeuncrneHus cymmbl Kpeauta (OBepgpadpta)
Ha Cuer;

e pgarton noraweHus Knnentom Kpeautos
(OBepapachta) saBnsieTca gata  CAMcaHus

AeHexHbIX cpeactB co Cuyeta B noralwleHve
Kpeoutos (OBepagpadTa);

e patom ynnatel KnvMeHTOM npoueHToB 3a
none3oBaHve Kpegutammn (Oepapadtamm)/
Komwncecun baHka/HeycTonkn, npeayCMOTPEHHbIX
HacToswmmun  [paBunamun, <aBngetca garta

cnucaHusi AeHeXHbIX cpeacTB co CyeTa B ynnaTy
MPOLEHTOB  3a npeAocTaBneHHble KpeauTbl
(OBepapadTel) /Komuccnii baHka/HeycToMKMN.

2. YcnoBusa Bbigavu Kaptbl
2.1. baHkoBckas kapta Bblgaetca baHkom Ha
OCHOBaHWM 3akmnoyeHHoro [loroBopa O Bblgade U
1cnonb3oBaHNM BaHKOBCKONM KapTbl MPU HANUYUA:
e oTkpbiTOro Cyeta, onepauum no kotopomy byayt

OCYLLeCTBNATLCS, B TOM yucne, C
ucnonb3oBaHuemM  BblgaBaemon  BaHkoBckon
KapThbl;

e onnatbl KnMeHToM ykasaHHbIX B NPUMEHAEMOM
MakeTe KOMMWCCUH, CBA3aHHbIX c
odopmMneHnem/nepeodopmneHmem/CpodHbIM
ocopmMIieHnem BaHkoBckom KapTbl "
obcnyxmBaHnem BaHkoBckown
kapTbl/JononHutensHon BaHKOBCKOM KapThl.

2.2. KnneHT oTBevyaeT 3a [OCTOBEPHOCTb
MHdopMaLunK, yKasaHHoWm B 3aaBneHuu
KnunenTta/[JoroBope KpegutoBaHma no Kapte, wu
06sa3yeTCA He3amennuTensHo NMMCbMEHHO
WHpopmuposaTb baHk B cnyvyae ee u3MeHeHus. baHk
BrpaBe npoBepsTb npaBuIbHOCTb 3anosiHeHus

3asBnenunsa KnueHta/[joroBopa kpeauntoBaHusa no Kapte
M OOCTOBEPHOCTb coAepallencsa B HeMm nHopmaumm, a
Tawke uHGopMauMl O (UHAHCOBOM MOSIOXEHUUN U
KpeauTHyo uctopuo KnveHra.

KrnneHT HeceT puUCK HeraTMBHbLIX MOCNEACTBUA, B
TOM uuncne puck HenonyyeHusa ot baHka YBegomneHui, B
cnyyae npeaocTaBneHWss HeOOCTOBEPHOW KOHTAKTHOW
MHopmaLnm nnéo HeCBOEBpPEMEHHOro
WHOPMUpOBaHUSA BaHka 06 U3MeHeHnn
BblLLIeyKazaHHOW UHopmaLmn. YBegoMreHne cumTaeTcs
HanpaseneHHeiM KnueHty bBaHkom B cnyvae ero
HanpasneHns no wumerwenca y baHka KOHTaKTHOM
WHopmaunn, paHee npegocTasneHHon KnveHTom.

2.3. baHk BblgaeT HeuMeHHyto BaHKoBCKylO
KapTy B [OeHb 3aknoyeHus [oroBopa O Bblgaye WU
Mcnonb30BaHMn BaHkoBckom KapTbl. MmeHHas
baHkoBCckas KkapTa BblgaeTcs B TeuyeHue CpoKa,
ykasaHHoro B none «Cpok BbiaauuM BaHKOBCKOW KapTbi»
3asBneHna KnueHTa, KOTOpbIN UCHUCNHAETCH CO [JHS
3akniodeHns [loroBopa O Bblgaye M UCNONb30BaHUU
BaHkoBcKOW KapTbl.



Mpy HanuuMM nNUCLMEHHOrO BOMEU3bABMEHUS
KnueHta B 3aseneHun KnmeHta baHk ocyuwecTtBngaet
Cpo4yHOe O opMNEHNE UMEHHOW BaHKOBCKOW KapTbl B
TeyeHne cpoka, ykaszaHHoro B norne «Cpok Bblgauu
baHkoBckon kapTbl» 3asaBneHus KnuneHTta, KOTOpbIv
ncuncnseTca co AHS 3aknioyveHus [oroBopa o Bbigade u
ncnonb3oBaHUM BaHKOBCKOW KapTbl NPU  UCMOMHEHUU
BblLLEYKa3aHHbIX YCMOBUN. 3a Cpo4yHOe odopMIieHne
baHkoBckon kapTbl ¢ OcHoBHoro cyeTta KnuneHTta
OOMONHUTENBHO K KOMuUccun  3a  obcnyxusaHve
baHkoBckon kapTbl B3uMmaeTcsa Komuccuss baHka B
COOTBETCTBUMU C NpUMeHsieMbIM [1akeToMm.

2.4. KnneHT moxeT 3akasaTtb [ononHuTenbHble
BbaHkoBCcKkMe KapTbl Ha YkasaHHbix UM nud. Beigava
[ononHutensHo bBaHKoOBCKOW KapTbl UM COBepLUeHne
onepauuin C ee NCNOMb30BaAHMEM OCYLLECTBMSAIOTCA B
nopsiake, onpegeneHHoM Hactoswwmmu lNMpasunamu ons
BaHkoBckux kapT. Mpu aTOM cyeTamu, No KoTopbiM OyayT
coBsepLuaTbcA onepauuu c Ncnonb3oBaHNeEM
HononHutenbHon BaHKoBCKOW KapTbl, OyayT SIBNSITbCS
Cuerta, ykasaHHble KnueHtom B 3asBneHun KnueHta Ha
HononHutenbHyto BaHkoBckyto kapTy. KnneHT o6s3aH
onraymBaTb BCe pacxofbl, NponssefeHHble [lepxatenem
HononHutensHon BaHKOBCKOW KapTbl, 1 CAMOCTOATENbHO
perynupoBatb CBOW B3aMMOOTHOLUEHWS C HUM B
npouecce ncnone3oBaHvs [JononHutensHon BaHKoOBCKOM
KapThbl.

B 3asBneHun KnueHTa
BaHkoBckyto kapTy KnueHT BhpaBe npeaocTaBuTb
Hepxatento  [dononHutenbHon  baHkoBcKOW  KapTbl
BO3MOXHOCTb coBepllaTb TpaHsakuuu B npegenax
PacxogHoro numuta nmbo  orpaHuMuMTbL  ero B
ucnonb3oBaHunm  PacxogHoro  nuMuTa, yKasas B
3aasneHun KnuveHta Ha [dononHutenbHyt BaHkoBckyto
KapTy NUMUT OOCTYMHbIX B TeYeHWe KaneHaapHoro AHs
cpeacts no [fononHuTtensHon baHkoBckon kapTte. [pu

Ha [ononHWTEenbHYO

3ToM  KnneHT uvMmeeT  BO3MOXHOCTb  cOBepLlaTb
TpaH3akuuun B npegenax Bcero PacxogHoro numuta 6e3
orpaHuyeHus, a Oepxatenb [lononHuTensHon

BaHkoBCKOW KapTbl — TOMbKO B npegenax nvMmuta
JOCTynHbIX cpeacts no [ononHutensHon BbaHkoBcKowm
KapTe M npu yCnoBuM Hanuums 0OCTaTOMHOro pasmMepa
Heuncnonb3oBaHHOro PacxogHoro numuTa.

2.5. Bwbjpgauya [JononuutenbHon  BaHkoBckon
KapTbl TpeTbeMy nuLy He BRne4vyeT nepexoda MnpaB U
06sa3aHHocTel KnveHTa no [oroBopy O Bbligade U
ncnonb3oBaHUM BaHKOBCKOM KapTbl K TpeTbeMy nuuy.
OtBetcTBEHHOCTL nepen baHkom 3a Bce TpaH3akuumu,
COBEpLLUEHHbIE YKa3aHHbIM NULOM, HeceT KnneHT.

2.6. baHk Bnpase oTkasatb KnueHTty B Bbinycke /
nepesBbinycke baHkoBckon kapTel 6e3 0OGBACHEHWSI
MPUYUH.

Mcnonb3oBaHue KapThl MOXET ObITb
NPUOCTAHOBIEHO WUNWU npekpalleHo BaHkom B cryyasx
HapyLleHus KnueHtom nopsigka  MCMNonb3oBaHUA
BaHkoBcKoW KapTbl, yKaszaHHbIX B M. 5.1. HacTosLmX
Mpasun.

3. Ucnonb3oBaHune BaHKOBCKOM KapTbl
O6wue ycrnoBus

3.1. baHKkoBCkas KapTa, BblJaHHas Ha uUMs
Knuenta/Oepxatena  [ononHutensHon  bBaHKoBCkOM
KapTbl, SBNAeTCcA nepcoHansHon baHkoBCcKoW KapTon
Knunenta/lepxatena  [dononHutenbHon  BaHKoBCKON
KapTbl 1 HE NOANEXUT Nnepefayve TpeTbMM nNuuam.

3.2. Tlpu nonyyeHun  BaHkoBCKOW  KapThl
Knunent/Oepxatenb JononHutensHon baHKOBCKON KapThl
OOIMKEeH HesaMeanuTENbHO pacnucaTtbcs Ha 06opOTHOMN
ctopoHe baHkoBckon kapTbl B none Ang MOAMMUCHK.

baHkoBckaa kapTta u [NMWH-koHBepT K Hen BblgakoTCA
TNNYHO Knuenty/Oepxatento JononHuTenbHon
BbaHkoBckoW kapTbl NMBO MHOMY nuLy, MOMHOMOYMS
KOoTOporo Ha nonyyeHne baHkoBckon kaptel u [MAH-
KOHBEpPTA K HeW noATBEPXAEHbl [AOBEPEHHOCTbIO
Knuenta (ans nonyyeHuns OcHoBHON n/vnu
HononHuteneHon baHkoBckux kapT n MNMAH-koHBEPTOB K
HUM), 0gOpPMITEHHOW B COOTBETCTBUM c
3akoHogartenscTBomM PO.

3.3. Tlpu coBepweHnnn TpaH3akuMM B BasoTe,
OTIIMYHOM oT BantoTbl Cuerta, KOHBepCus
ocyulectBnsietcs no Kypcy baHka, ycTaHOBRNEHHOMY Ha
OeHb npoBefeHua onepaumm no  Cuety. [eHb
nposefeHusa onepaumm no CyeTy MOXeET OTnmyaTbCca OT
dakTnyeckon patbl TpaHsakuun. [Hem npoBeneHus
onepauun no CyeTty ABNAeTCA AeHb NOCTynneHus B baHk
OOKYMEeHTa, B T.M. 3NEKTPOHHOro, CcoaepXallero
MH(OpMaLMIO O  TeKyLWMX pacxOoAHblX —onepaumsax
Knuenta / [epxatena [ononHutenbHon baHKoBCKON

KapTbl.

3.4. BbaHkoBckKast KapTa npegocrasnsieT
BO3MOXXHOCTb 3a CYET [EHEXHbIX CPeACTB, HAaXOAsALIMUXCS
Ha CueTe, onnausBaTb TOBapbl W yCniyrM B

Mpeonpuatnax ToproeBnu (ycnyr), nonyvaTb HanuyHble
AeHexHble cpegctBa B baHkomatax u yepes
OnNEeKTPOHHbIE TepMUHAarbl B MYHKTaX BblAayy Hanu4HbIX
nogpasgeneHun baxka, npounx G6aHkoB B Poccum mn 3a
pybexom (rge mmeetcsa Haknemka ¢ norotunom «VISA
Electron» (ana kapt VISA Electron), «Maestro» (ans
kapT Maestro), «VISA» (gnsa Kapt VISA Classic, VISA
Platinum, VISA Gold), «MasterCard» (ans Kapt
MasterCard  Standard, MasterCard  Platinum,
MasterCard Gold)), a Takke coBepLlaTb MHbIE Onepauun
C wucnonb3oBaHneMm KapTbl, KOTOpble MpeaycMOTpeHbI
npumMmeHseMbim MakeToMm.

3.5. KnwueHt MOXeT
ucnonb3oBaHnem baHKOBCKOW KapTbl TpaH3akuun B
COOTBETCTBMM  C  3akoHogatensctBom  P®.  Tlpu
coBeplleHun TpaHsakumi B [lpeanpuaTuax Toprosnu
(ycnyr) B nyHKTax Bbldayv HanmuMYHbIX MoApasgeneHuin
BaHka/ npoumx 6aHkoB, B GaHkomaTax baHka / npounx
OaHkoB KnneHt/Oepxatenb [ononHutenbHoM
BaHkoBCKOW KapTbl JOMKEH MOCTaBUTL CBOKO MOAMNUCHL Ha
Yeke unu noaTtBepauTb CBOE y4vacTue B TpaH3akuuu
Habopom MNH-koaa, nposepus NpaBUIIbHOCTb
yKa3aHHbIX B 3TUX [JOKYMeHTax Homepa bBaHkoBckon
KapTbl, CyMMbI, BantoTbl U AaTtbl TpaH3akumu. [Nognucb
KnueHTta Ha Yeke n/vnu Beog MNMH-koga o3HavaloT, 4To
KnueHT npm3HaeT NnpaBunbHOCTb YKa3aHHOW B JOKYMEHTe
WHopMaumm n Tem cambiM AaeT ykasaHwe baHky Ha
nepeuncrieHne co Cyeta cymmbl TpaH3akuum, a Takke
Komuccmn bBaHka ©W  OONOMNHUTENBHOWM  KOMUCCUM
CTOPOHHero 6aHka (Mpu HanMumm).

Mpu coBepweHnn nnatexa B [lpeanpusaTusax
TOProBNn (ycnyr) Unm nonyyYeHUn HarmudHbIX OEHEXHbIX
CpeAcTB B MyHKTax BblAa4M HanNW4HbIX noapasaeneHun
BaHka, npouux GaHkoB coTpyaHuk [MpeanpusTus
Topronu (ycnyr) n 6aHka MoxeT, a coTpyaHuk BaHka
0653aH nonpocuTb Knuenta/OepxaTtens
JononHutenbHon  BaHKOBCKOW  KapThl  MpeabsaBUTb
DOKYMEHT, yAOCTOBEPAOLNINA NNYHOCTD.

Mpw COBepLUEHUM KnueHntom/Oepxartenem
DononHuTtenbHon KapTbl TpaH3akumm B 6aHKoMaTax unm
NyHKTax Bbl4Aa4u HanuWyHblX nogpasfaerneHnii CTOPOHHENO
6aHka BO3MOXHO B3WMaHue AOMNOMHUTENBHON KOMUCCUN
B NoNnb3y CTOPOHHero GaHka 3a npoBefeHWe AaHHOW
TpaHsakuyuu. Onnata Takon KoMmccun He ocBobokgaeT
KnueHTa oT onnatbl cooTBeTCTBYOWMX Komuceuin baHka.

OCYLLECTBMATb c



3.6. KnueHt/OepxaTenb [lononHuTensHoM
BbaHkoBckon kapTbl 06s13aH coBepluaTtb TpaH3akuuu no
Cuety cTporo B npepenax PacxogHoro numura, B TOM
yucrie ¢ y4eToM YCTaHOBMNEHHbIX JIMMUTOB onepauun no
Kapte.

KnveHT BnpaBe wu3MeHWTb pasmepbl JiumntoB
onepauun no Kapte (B Tom uucne 6asoBbii pasmep
yKa3aHHbIX MMMUTOB, NPeayCMOTPeHHbIn CTaHAapTHbIMU
Tapudpamm B obbemMe  npumeHsiemoro  [laketa
GaHKOBCKMX  ycryr) B npegenax  MakcumarnbHO
JonycTumbix pasmepoB JlumuToB onepauun no Kapte.
N3meHeHve pasmepa JIMMUTOB oOcyllecTBNseTca Ha
OCHOBaHUW, npegoctaBneHHoro B baHk 3asiBneHusa Ha
yCTaHOBMeHMe numuTa onepauun no baHkoBckon kapTe
unu npm obpalleHun no TenedoHy B KOHTAKTHbIA LIEHTP
BaHka.

N3meHeHne pasmepa Jlumuta onepaumii no
Kapte npu obpaleHun B KOHTaKTHbIM UeHTp baHka
ocywiectBnseTca cpokom o 14 (4eTblpHaguaTb)
KaneHgapHblx AHeW, nocne yero Jlumuit onepaumin no
Kapte ycraHaBnvBaetca B 6asoBom  pa3mepe.
M3ameHeHne pasmepa Jlumuta onepaumn no Kapte Ha
OCHOBaHUW, NpeLoCTaBNeHHOro 3aaBneHus
OCYLLECTBMAETCA Ha CPOK, ykadaHHbli KnueHtom B
3asBneHun Ha ycTtaHoBrneHve numuTta no baHkoBckown
kapte. [lo OKOHYaHUM ykaszaHHOro cpoka Jlumut
onepauun no KapTe ycTtaHaBnuBaetca B 6a3oBoM
pasvepe. VHdopmaums 0 MakcMmarnbHO AOMYyCTUMbIX
pa3svepax JlummtoB onepaumn no Kapte pasmeryatorcs
BbaHkoM Ha MHdopMaUMoHHbIX cTeHaax B Oduncax baHka
/nogpasgeneHuax baHka n Ha CanTte baHka, a Takke
coobLiaeTcsa B KOHTAKTHOM LieHTpe baHka.

B cnyyae coBepuwenns KnneHtom/ depxatenem
[ononHutensHo baHkoBCKOW KapTbl TpaH3akuuin ceepx

PacxogHoro numuta baHKk BnpaBe nNpPUOCTaHOBUTb
onepauuu, coBepLUaemMble c 1crnonb3oBaHNEM
BaHkoBckown KapThbl, B MOMEHT  BO3HWKHOBEHUSA

3agomkeHHocTn no Kpeagutam (OBepgpadptam) cBepx
ycTaHoBreHHoro Jinmuta osepgpadra.

Bce pacxogbl baHka no npuocTaHoBKe ornepauun
no CueTy, coOBeplwaemMbix C  MCMOMb30BaHUEM
BbaHkoBCcKOW KapTbl, MO MpUYMHAM, YKa3aHHbIM B
HacTodWeM MyHKTe Hactodawux [lpaBun, nognexar
BO3MeLlleHMo 3a cyeT KnueHTta. baHKk nepeuucnseTr co
Cyeta cymMMy [JaHHbIX pacxO4oOB B COOTBETCTBUM C
nopyyeHuem KnueHta, cogepxawimmca B 3asiBNeHNNn.

BosobHoBneHne onepauun no Cuery,
coBepLlaeMblX C Ucnosib3oBaHnmem bBbaHKOBCKOW KapThl,
npoussogutcd baHkom npu noraweHun TpeboBaHWi
BaHka Kk KnueHTy, BO3HMKWWX B COOTBETCTBUU C
HacToswmmMmn MNMpasunamu, He nNos3gHee AaTtbl, yKa3aHHON
B N. 3.12/3.22 HacTtosawwmx NpaBun, n npy1 4OCTaTO4HOCTK
cpencTtB Ha CueTe onst Bo3amelleHus pacxogoB baHka no
npuocTtaHoBke onepauui no CueTy, coBeplLUaembIX C
ncnonb3oBaHmMeM baHKOBCKOW KapThbl.

3.7. bBaHk o0bs3yeTcAa Ha  YCTAHOBMEHHbIX

HacTodawmMy [NpaBunamm ycrioBUAX OCYLLECTBNATb CO
Cueta nnatexu ana onnatbl TekyLKUX pacXOAHbIX
onepauun.
B cnyyae HapyweHus baHkom ycrnosun [oroBopa o
Bblgave M ucnonb3oBaHMnM BaHkoBckon kapTbl/[Jorosopa
KpeguTtoBaHusa no Kapte baHK HeceT OTBETCTBEHHOCTb
nepeg KnveHTOM B COOTBETCTBUM C [OENCTBYHOLLUM
3akoHogaTenbcTBoM P®.

YcnoBusa u nopsagok npegocrasneHua Kpeantos
OBe agToB) No Lioroso KpeantToBaHuA

no Kapre

3.8. Ha ocHoBaHun 3akntodeHHoro [loroBopa
KpeantoBaHua no Kapte baHk obssyeTcs:

1) B TeyeHwe opHoro Paboyero aHA nocne
3akniodeHua [oroBopa kpeautoBaHus no Kapte
yctaHoBuTb  Knuenty Jlumut Osepgpadpta B
pasmepe, ykasaHHOM B pa3sgene «[lapameTpsl
Kpeanta» [oroBopa kpegutoBaHus no Kapte, wu
obecneuntb KnueHTy BO3MOXHOCTb NPOBOAUTH
pacxogHble ornepauuMM CBepx oOcTaTka [OeHEXHbIX
cpegctB Ha OcHoBHOom Cuete KnwueHTta, Homep
KoToporo ykazaH B none «OCHOBHOM cyeT C
OBepgpadToM» aaHHOro pasgena;

2) npepoctaenate Knuenty Kpeantel (OepgpadT),

B Cryyae OTCYTCTBMS WAM  HEAOCTaTOYHOCTU
OeHexHbix cpeacte Ha OcHoBHom CueTe KnueHTa
ONd  Npov3BedeHWss  pacyeToB MO Tekywum

pacxogHbIM onepaumsim.

KrnveHT, B cBOKO O4yepedb, 065A3yeTcs B MOMHOM

obbeme BO3BpaTWTb npegocTaBneHHble  KpeguThl
(OBepapadT) u ynnaTuTb Ha4YUCIEHHbIE B COOTBETCTBUU
¢ n. 3.11 npoueHTbl, He NO34HEE CPOKa, YKa3aHHOro B
norne «Cpok MonHoro Bo3BpaTta KpeguToBy» [orosBopa
KpeautoBaHua rno Kapre.
B cnyyae lNpononrauun Jorosopa, KnueHt obs3yeTtca B
nonHom obbeme  BO3BPaTUTb  MpPedoCTaBMEHHbIe
Kpeantbl (OBepgpadT) M ynnaTuTb HAYUCIEHHblE B
cootBeTcTBMM C M. 3.11 NPOLEHTbI, HE NO3aHEEe HOBOrO
Cpoka nomHoro Bo3BpaTa KpegutoB, KOTOpbIN
onpegensieTcs B NoOpsdke, YCTAHOBNEHHOM B pasfgene
«MponoHrauust Jorosopay [oroBopa kpeauToBaHMS MO
KaprTe.

3.9. B cny4yae HegocTaTOMHOCTU UMK OTCYTCTBUA
Ha OcHoBHOM CuyeTe COOCTBEHHbIX AEHEXHbIX CPEACTB
Knuenta BaHk ocywectenset KpegutoBaHme Cyeta 6e3
Kakux-nMbo  AOMNOMHUTENbHbLIX MUCbMEHHBIX  3asBOK
KnveHTa B geHb noctynneHus B baHk gokymeHTa (B TOM
yncne 9MNeKTPOHHOro), coaepXalwero WHdopmaumio o
nognexawmx onnaTte TeKywmxX pacxOoAHbIX onepauunsix
Knuenta/Oepxatena  [OononHutensHon  BaHkoBcKOM
KapThbl.

KnneHT nopyyaeTr baHky cuutaTbh Kaxablin
nony4yeHHbIn bBaHKOM  [OOKYyMEHT (B TOM  uucre
3NEKTPOHHBbIN), coaepxaiumi MHdopMaLno o]
noanexawmx onnate Tekywux pacxofHbIX ornepauusax

Knuenta/lepxatena  [dononHutenbHonW  BaHKoBCKON
KapTbl, ©e3ycrnoBHbIM MNOATBEPXAEHUEM MOPYYEHUS
KnveHta bBaHky B crnyyae HepoctaToOvHOCTM — UIK

otcytcTBus Ha CuyeTe cOOCTBEHHbIX cpencTB KnueHTta
ocywectBuTb  KpegutoBaHnme Cuyeta Ha  Ccymwmy,
OOCTaTOYHYHO  Ans  MpOuM3BEdEeHMs  pacyeToB MO
yKa3aHHbIM TekylMM pacxogHbiM onepaumam. [Npn aTom
B crydae nonyyeHust baHkom nogoGHOro AokymeHTa ¢
yKasaHvem B HEM CyMMbl nraTexa B BamnoTe, OTMYHOW
ot BantoTbl Cueta, KnueHT nopydaeTt baHky cuuTaTb
MONYYeHHbI JOKYMEHT 6e3yCrnoBHbIM MOATBEPXAEHNEM

Hanuuma nopydyeHuss KnueHta bBaHky ocylwectButb
KpeoutoBaHne CuyeTta Ha CymMmy, MpeacTaBrisioLLyio
cobon akBuMBaneHT B Bamwte Cuyeta Ccymmbl,
OOCTaTOYHOM  Ons  NPOU3BEAEHUs  pacydeToB MO
yKa3aHHbIM TeKylMM pacxofHbiM onepauusaMm. B uensx
onpegeneHuns CYMMbl Kpeguta (OBepgpadTa)
akBuBaneHT B Bantote CueTa paccunteiBaetca no Kypcy
Bbanka Ha OeHb npegocTaefieHnsd Kpeauta
(OBepapadTa).

Mo dakTy npegocTaBneHns Kpeouta

(OBepapadta) baHk yunTbiBaeT cyMMy 3a[40IDKEHHOCTU
B Bantote Cueta. Npu cosepieHnn KnueHtom TekyLimx
pacxofHbIX onepauui B BanoTe, OTNUYHOW OT BanioTbl
Cueta, koHBepcus ocyulectensaetca no Kypcy baHka,



YCTAHOBMEHHOMY Ha [eHb NpoBeAdeHus onepauun no
Cuety, nNpn 3TOM AeHEXHble CpeacTBa, NOoNyyYeHHble B
pe3ynbTarte YyKa3aHHOW KOHBEPCWOHHOMW ornepaLluu,
nepeyncnsrTca Ans  OCYLEeCTBMEHUs pacyeToB Mo
TekywiMMm pacxofHbiM ornepauusam 6e3 3avncneHus Ha
COOTBETCTBYIOLLMI cyeT KnueHTa.

3.10. BaHk BMnpase, npu ycnosum
nocnegywwero ysegomnenus KnueHta o6 atom nobbim
OOCTYMHbIM crnocobom, oOTka3aTb B NpedoCTaBleHUM
Knventy KpegutoB (OBepgpadta) m aHHynmMpoBaTb
JInmuT oBepppadrTa:

3.10.1. npn Hannumm y bBaHka [ocTaTouHbIX
OCHOBaHW nonaraTb, YTO NpefocTaBneHHble KnveHty
Kpeoutel (OBepapadt) He OyayT BO3BpaLLleHbl B CPOK.
TakvMMy OCHOBaHUAMU NPU3HAKOTCSA:

*  HapyweHue KrnneHtom

cpoka  noraileHus

3a0MmKeHHOCTM no [JoroBopy KpeanToBaHUs no
KapTe;
= yTpaTa obecneyeHust BO3BpaTa

3a40IPKeHHOCTM no [JoroBopy KpeantoBaHms no
Kapte (B cnydae Hannuusi obecneyeHmns);

3.10.2. B crnyyae NOCTYMMeHns B BaHk
MOCTaHOBMEHNA Cnyxbbl cyaebHbIX NPUCTaBOB/UHBLIX
AOKYMEHTOB 00  apecte  [OEeHeXHbIX  CpeacTs,
Haxogswmxcs Ha cyetax KnmenTa;

3.10.3. B cnyyasix HapyweHus KnveHToMm nopsgka
ucnonb3oBaHns BaHKOBCKOM KapTbl, yKasaHHOro B M.
5.1. HacTosawwmx NMpasun

3.10.4. JlumwnT oBepapadpTa Takke aHHyNUpPyeTCs:

- C MOMeHTa pacTopxeHusi [loroBopa O Bblgaye u
ncrnonb3oBaHun baHkoBckow kapTbl / [loroBopa nMYHOro
GaHKOBCKOro cyeTta,

- ¢ gatbl HacTynneHns Ocobbix 06CTOATENLCTB.

Jinmut osepapadTa MOXeT ObITb
YMEHbLUEH/aHHYNMPOBaH MpU  YCIOBUM  3aKIOYEHUSA
OONOMHUTENBHOrO cornaileHus K Horoeopy

KpeauToBaHMs No kapTe.

Kpeaoutbl (OBepgpadT), nonyyeHHble 4O MOMEHTa
aHHynupoBaHus  Jlumuta  oBepgpadpta, noanexart
roratueHunto B COOTBETCTBMM c nopsaKoM,
NpeayCcMOTPEHHbIM  Hactoswumu  [MpaBunamm  gns
KpeguTos (OBepapadT), NoNyYeHHbIX npwm
ycTaHoBrneHHoM Jlnmnte oBepapadTa, 3a UCKIYEHNEM
cny4as, ykasaHHoro B n.3.26 HacToswwmx [Mpasun.

3.11. 3a nonb3oBaHune Kpegutamu (OepgpadT),
nony4yeHHbIM1 B npegenax llumurta osepapadta, KnueHt
ynnauyueaet baHky npoueHTbl 3a ucnons3oBaHue Jiumnta
oBepApadta, pasmep KOTOpbIX ykasblBaeTcsa B [loroBope
kKpeautoBaHus no Kapte B none «[lpoueHTHasa cTtaBka no
Kpegutam».

Mpun HacTynneHnn Ocobbix 06CTOATENBCTB pasmep
NPOUEHTHOW CTaBkM 3a nonb3oBaHue Kpegutamu
(OBepapadT), nomyyeHHbIMM B npegenax Jlumuta
oBepapadpta, YyCTaHaBNMBAaeTCA paBHbIM  pasmMepy
NPOUEHTHOW CcTaBku, onpegeneHHon B  [oroBope
kKpeautoBaHus no Kapte B none «[lpoueHTHasa cTtaBka no
Kpegutam B cny4vae HacTynneHus Ocobbix
06CTOATENBLCTBY, €Cnu MHOe He OyaeT AONOMHUTENBHO
cornacosaHo CTopoHaMMu.

B cnyyae HacTtynneHus Ocobbix obctoAaTenscTB BaHk
005s13aH  MUCbMEHHO  YBEOOMUTb Knuenta 06
N3MEHEHNN MPOLEHTHON CTaBKW 3aka3HbiM MUCbMOM C
yBeJOMMEeHNneM O BpyyYyeHMM He MeHee 4vem 3a 30
(TpypuaTtb) kaneHgapHbIX OHEW OO BBEAEHUSI HOBOW
npoueHTHon cTaBkn. OQHOBPEMEHHO C YBEAOMIIEHMEM
00 M3MeHEeHUN NpoLEeHTHOM cTaBkn baHk B kadecTBe
crpaBoYHON MHdopMaLun HanpasnseT KnneHTy HOBbIN
WH(POPMALIMOHHBIN  rpadpk MoraweHut, B KOTOpPOM

yKasblBaeTCa B TOM 4uCNe WHpopmMaums O MOHON
CTOMMOCTH KpeouTta, npegocraensieMas B
cootBeTcTBMM co CcT.30 PepepanbHoro 3akoHa «O
BGaHkax 1 6aHKOBCKOW AeATENbHOCTUY.

Ona kateropun «CoTpyagHuk baHka» pnosefeHue [0
KnveHTa WHcpopmaumm o] HacTynneHuu
BbllLEYKa3aHHbIX ~ 0BCTOSATENBLCTB MOXeT  ObITb
OCYLLEeCTBMEHO MOA4 pocnUCb C npefocTaBneHnem
HOBOr0 WHMOPMAaUMOHHOIO rpaduka noraweHui, B
KOTOPOM YyKasblBaeTCcs, B TOM 4ucne, UHdopmaums o
nonHon crtommocTn Kpeauta, npegocTaBnsemMas B
cootBeTcTBUM co cT.30 depepanbHoro 3akoHa «O
BGaHkax 1 6aHKOBCKOW AesATENbHOCTUY.

MpoueHTbl 3a wmcnonb3oBaHue JlumuTta oBepapadTa
paccuuTbiBaloTCA BaHKOM Ha OCTaTOK 3aJ0IMKEHHOCTU
no Kpegutam (OBepapadT), NpenoCTaBfEHHbIM B
npegenax Nlnmuta osepapadTa (kak Ha
MPOCPOYEHHYIO, Tak W Ha HEMNpPOCPOYEHHYH YacTb
3a00/PKEHHOCTUN) Ha Havyano Kaxgoro onepauvoHHOro
OHS noka Kpeout (OBepapadT) ocraetcs
HenoralwleHHbIM, KcxXxoAa U3 pasMepa MpoUeHTHOW
CTaBku, YykasaHHoMW B [loroBope KpeauToBaHWSA MO
Kapre, nepuoaa hakTuyeckoro nonb30BaHUS
Kpeantamu (OepapadT) n KonmyecTBa KaneHaapHbIX
aHen B rogy (365 nnn 366 cooTBETCTBEHHO).

3a nonb30BaHne OEHEXHbIMU cpeacTesamu,
MOMy4YeHHbIMW  CBEPX  YCTaHOBMEHHOro  Jlumwuta
oBepapadta, KnueHt ynnaumeaet baHky npoueHTbl 3a
npesbileHne PacxogHoro numnta, pasMep KoTopbiX
yka3aH B [loroBope kpeauTtoBaHus no Kapre.

MpoueHTbl 3a npeBblleHne Jlnmuta oBepgpadTa
paccuuTbiBaloTC BaHKOM Ha OCTaToK 3aJ0IMKEHHOCTU
no Kpegutam (OBepgpadT), npenocTaBneHHbIM MNpuy
KpeantoBaHum CuyeTa cBepx yCTaHOBMEHHoro Jlumuta
oBepapadpta (kak Ha MNPOCPOYEHHY, Tak U Ha
HEMPOCPOYEHHYIO YacTb 3aJ0JDKEHHOCTU), Ha Hadvano
Kakgoro — onepauuoHHoro  gHa  noka — Kpeawthbl
(OBepapadT), npegocTaBfeHHbIe cBepx
yCcTaHoBneHHoro Jlnmuta oBepgpadTta, ocTarTcs
HenoraweHHbIMK, UCX0As M3 pa3mepa MNpPOLEHTHON
CTaBKku, YykKasaHHoW B [loroBope KpeauToBaHWUs O
KapTte, nepuoga aktu4eckoro nonb3oBaHns SaHHbIMU
Kpegutamu (OBepgpadT) 1 konnyectsa KaneHaapHbIX
OHen B rogy (365 nnn 366 cOOTBETCTBEHHO).

3.12. KnueHrt JOImKEeH CaMOCTOATENIbHO
KOHTpOnupoBaTb CyMMbl  (DaKTUYECKU  MNONYYEHHbIX
KpeantoB (OBepgpadt) u obecneuuBaTb MOSHOE
noraweHve Bcen  wumelowenca nepen  baHkom
3agomkeHHocT no  Kpeautam  (OsepgpadT) M
npoueHTaM B CPOKW, NPeayCMOTPEHHbIE HACTOSALLUMM
MpaBunamu.

MuWHUManbHbIA eXXeMeCAYHbIA NaTex NoanexuT
ynnate KnveHTOM 3a cyeT COOCTBEHHbIX CpPeacTB He
nosgHee nocrnefHero kaneHgapHoro AHA PacyeTHoro
nepvoda, cneaywouwero 3a uUcTekwnMm PacyeTHbIM
nepuogomMm. Ecnu nocnegHun  KaneHgapHbid  O€Hb
PacyeTHOro nepuopa, criefyollero 3a WUCTEKWUM, He
apnseTca Pabouum pHem, KnueHT o6si3aH ynnatutb
MuHUManNbHBLIN  eXEeMEeCHAYHbIM NnaTeX He no3aHee
nepsoro Paboyero pgHsa, cnegywwero 3a ykasaHHON
naTton.

OnnaTta NPOLIEHTOB, Ha4YUCIIEHHbIX Ha
MpocpoyeHHyto 3a00/KEHHOCTb no Kpeantam
(OBepapadT) 3a Bpems CyLLeCTBOBaHWUSA YyKa3aHHOW

[MpocpoyeHHOW 3af0SPKEHHOCTHN, OCYLLEeCTBASeTCAa Mo
Mepe MNOCTYNfeHuss [AeHexHblXx cpeactB Ha Cuer.
Mepeuncnenne co CyeTa OeHEXHbIX CpeacTB B cyeT
ynnaTbl MNPOLEHTOB, HaYUCIEHHbIX Ha [1pOCpPOYEHHYIO
3a[10/KEHHOCTb no Kpegutam (OBepapadT),



ocyuwlecTBngeTca B nopsgke, onpegeneHHom B n.3.16
HacToswwmx NMpasun.

B cnyyae HanM4us MpocpoyeHHom

3apgonmxeHHoctM no Kpegutam (OsepppadTt), KnveHT
06s3aH nomrmo ynnatel MUHUMaNbLHOrO eXeMeCs4YHOro
nnatexa, ynnaTuTb MPOLEHTbl, HA4YMCMNEHHblE Ha
lMpocpoyeHHyto 3a[10MKEHHOCTb no Kpegutam
(OBepapadT), a Takke HEYCTONKY.
3.13. B cnyyae Heynnatbl KnueHtom MwuHuMmansHoOro
€XEeMeCAYHOro nnaTtexa B CPOK, YCTaHOBMEHHbIA M.
3.12 Hactoswmx [lpaBun, a Takke B Ccry4vae
HenoraweHus KnueHToMm 3agommkeHHOCTN no [Jorosopy
KpeautoBaHus no Kapte npu HactynneHun Cpoka
nonHoro Bo3BpaTta KpegutoB (B cniyyae [MponoHrauuu
[oroBopa — npu HacTynneHun HoBoro Cpoka MOSHOro
Bo3Bpata KpeautoB) Ha cymmy [lpocpoyveHHon
3agomkeHHocTM bBaHk  gononmHuMTenbHO  Hauucnsaet
HeyCTOnKy (neHn) 3a HeCBOEeBPEMEHHOE mnoralleHue
3agonxeHHoctM baHky B pasmepe, ykasaHHOM B
[oroBope kpegutoBaHua no Kapte. [leHn 3a
HecBOEeBpeMEeHHOe noralleHue 3agormkeHHocTu baHky
HauucnaTcsa baHkOM 3a Kaxabli AeHb MPOCPOYKU CO
OHS BO3HUKHOBEHWS [pocpoyeHHON 3a40MKeHHOCTU A0
OHs1 MOMHOro norawleHusi MpocpoyeHHomn
3a[0MKEHHOCTH BKIMOUYUTENBHO. MpocpoyeHHas
33[0MKEHHOCTb W TMEeHUW 3a HEeCBOEBPEMEHHOE
noraweHne  3ad0IMKEHHOCTU baHky  noagnexart
HemeTeHHOMY noraiwleHnto KnmeHTtom.

3.14. Ecnn KnneHT B CpoK, YKasaHHbiM B n. 3.12

HacToawmx [Mpasun, He ynnauvBaeT MuHUManbHbIN
exeMecsayHbln nnatex, baHk BnpaBe npuoCTaHOBUTL
npepoctaenenne Kpegutos (Oepgpadt) KnmeHTy.
Kpome Toro, BaHk BrpaBe NPUOCTaHOBUTb
ocyuiecTBrneHne onepauun no CueTy, coBepLliaembiX C
ucnonb3oBaHnem baHKoBCKOW KapTbl, B  MOMEHT
BO3HWKHOBEHMUS [1pocpoYeHHOM 3340 MKEHHOCTH.
Bce gokymeHTansHO noATeepxaeHHble pacxoabl baHka
no npuocTaHoBke onepauun no CyeTy No npuynHam,
YKa3aHHbIM B HaCTOsILLEM MyHKTe HacToswmx [Npasun,
nognexar Bo3MelwleHWo 3a cuveT KnmeHta. bBaHk
nepeuncnsier co Cyera CymMy [AaHHbIX pPacxodoB B
COOTBETCTBMM C nopydeHnem KnueHTa, cogepxalimmcs
B 3adBneHuu.

3.15. Ecnu KnwuneHT norawaet [1pocpoyeHHyo
3a[l0MKEeHHOCTb, a Takke pacxogbl baHka no
npuoctaHoBke onepaumini no Cuyety B TeueHue 30
KaneHgapHbIX [OHeW C pdaTbl, ykasaHHon B n. 3.12
HacToAwmx [NpaBun, BaHk BO306HOBNAET AanbHenwee
npepoctasneHne Kpegutos (Osepgpadpt) KnmeHTy.
Ecnn nocnegHuin KaneHOapHbIM  OeHb  yKa3aHHOro
nepuopga, He saBnaetca Pabouum pgHem, TO Ans
BO30OHOBNEHNSI npegocTaBneHnst KpegutoB
(OBepaopadt)  lMpocpoyeHHass  3aQ0IMKEHHOCTb WU
pacxoabl BaHka no npuocTtaHoBke onepauui no Cuyety
OOIMKHbI ObITb NorawleHsbl KnmeHToM He no3aHee nNepBoro
Paboyero gHs, cneaytoLwero 3a ykasaHHOW JaToN.

Ecnu KnveHT He  norawaet  [lpocpoyeHHyo
3a[l0MKeHHOCTb M pacxoabl baHka no npuocTtaHoBke
onepauun no CuyeTy B TeYeHMEe BbllLEYKa3aHHOro
nepuoga, baHk aHHynupyeT JlumuT oBepgpadpTa U
JanbHenwee wucnonb3oBaHve baHKoBCKOM KapTbl C
aHHynMpoBaHHbIM  JlumnTtOM  OBepgpadpta nocrne
MOMHOro noraweHns 3agormkeHHocTn no Kpegutam
(OBepapadT) M npoueHTam oOcCyLlecTBRsieTcs B
nopsiake, npegycMoTpeHHom nn. 3.18-3.24 HacTosAwwmx
MpaBun.

Mpn aHHynupoBaHuu Jlumuta oBepapadTa B cnydyae,
YKa3aHHOM B HacTosilLleM nyHKTe, WHdopmauus o
NOJIHON CTOMMOCTH KpeantoB (OBepapadrT),

npegocrtaBndemas B cooTBeTcTBMM co  cT.30
depnepanbHoro 3akoHa «O GaHkax W GaHKOBCKOW
OeaTenbHOCTUY, npegocTaBnsieTcs KnveHty B
KayecTBe CMnpaBoOYHOM WHOopmMauun no TpeboBaHuto
KnveHta npm obpaweHun B oTdeneHve baHka
(oononHuTenbHbIA/ONEpPaUNOHHBIN  0PUC), B KOTOPOM
6b1n ocpopmneH [loroBop kpeantoBaHus no Kapte.
3.16. KnueHnt npepoctaenser baHky npaBo, a baHk
Npou3BOOUT MNepeyvncrieHne OeHeXHbIX CPeacTB ¢
OcHoBHOro CyeTa B noraweHue 3adofHKEHHOCTU
KnuneHta nepen baHkom no [oroBopy O Bblgade u
mcnonb3oBaHmn baHkoBCKOM KapTbl, no [orosopy
KpeantToBaHusa no Kapte B COOTBETCTBMM C NOPYYEHUEM
KnueHta, cogepxawmmeca B 3asBneHun  wu/vnm
Horoesope kpeauTtoBaHusi no Kapte B crnegywolem
nopsake:

3.16.1. B TeueHne Cpoka npepoctaBneHusi Kpegutos
(OBepapadT) nepeyvncneHve LOEHEXHbIX Cpeacts C

OCHoOBHOrO Cueta B noraweHne yKa3aHHOl7|
3apgomkeHHocTn  KnuveHTta npounssBoanTCcA nNo Mepe
nocrtynnieHna OeHeXHbIX CcpeactB Ha Cuet, a
cnncaHHaa CyMMa [OEeHeXHbIX Ccpeancts norawaet

3apomkeHHocTb KnueHTta no nnaTtexam B crnegyoLlem
o4yepenHoCTu:

e u3gepxkn baHka no nonyyeHuio ucnonHeHus (B
TOM 4KCre pacxodbl, CBsi3aHHble ¢ obpaweHnem baHka B
cyd, BedeHuMem npouecca W ucnonHeHuem cyaebHoro
peLleHns), 3aTem,

o Komuccuum baHka, 3atem,

® NPOLIEHTbI, HaYWCMNEHHbIE B COOTBETCTBUM C M.
3.1 HacToawmx  [MpaBun Ha [MpocpoyeHHyto
3apgomkeHHocTb No Kpeantam (OBepapadT), 3aTtem,

® NPOCPOYEHHYIO 3a40MKEHHOCTb MO HaYUCMEHHbBIM

B cootBetctBMM C n. 3.11 HacTtoswwmx [Mpasun
npoLeHTam, 3aTem,
® POCPOYEHHYIO  3aJ0MKeHHOCTb no  Kpegutam

(OBepapadT) (MCHMCREHHYO MCXoOA M3 MoArexailero
ynnate MUHUManbHOro eXXeMeca4yHoro nnarexa), 3atem,

e HAUUCNEHHble B cooTBeTcTBUM Cc n. 3.1
HacTodawmx [MpaBun nMpoueHTbl Ha HEemnpoCpPOYEHHYIO
yacTb 3agomkeHHocTn no Kpegutam (OsepgpadrT),
NpeaoCTaBneHHbIM  CBEpPX YCTaHOBIEHHoro Jlumuta
osepapadTa, Bxoaswme B MMHUManNbHbIA eXXeMeCAYHbI
nnartex, 3aTem,

® HENPOCPOYEHHYIO 3aJ0IMKeHHOCTb No Kpeawutam
(OBepagpadT), npeacrtaBneHHbIM  cBepx  Jlumuta
osepapadrTa, BXOOALLYIO B MuHUManbHbIN
©XEMECHAYHbIN NNaTex, 3aTem,

e HauMCneHHble B cooTtBeTcTBUM €  n. 3.1
HacTodawmx [MpaBun npoUeHTbl Ha HEemnpoCPOYEHHYHO
yacTb 3agomkeHHocTn no Kpegutam (OsepapadrT),
npeaocTaBneHHbIM B nNpefernax yctaHoBneHHoro Jiumnta
osepapadTa, Bxoaswme B MMHUManNbHbIA eXXeMeCAYHbIn
nnarTex, 3aTem,

® HEMPOCPOYEHHY 3aJ0IMKEHHOCTb No Kpegutam
(OBepapadT), npegoctaBneHHbIM B npefenax Jlumuta

osepapadrTa, BXOASLLYIO B MuHMManbHbIN
eXeMeCSAYHbIN NnaTex, 3atem,

® HEYCTOWKY (neHm) 3a HecBOeBpeMeHHoe
noraweHne 3agormkeHHoCcTn baHKy, HavucneHHyl Ha
[MpocpoYeHHY0  3aJ0MKEHHOCTb 3a KaXdbll OeHb
NMPOCPOYKM CO [OHA BO3HUKHOBEHMS [lpocpodeHHOoN
3a00/MKEHHOCTM OO0 [HA  ee  MOJfIHOro  MoraweHus
BKIIOYMTENBHO, 3aTeEM,

® CyMMYy NpeaocTaBrneHHbIX Kpeautos

(OBepapadT), cpok 06s3aTENBHOrO NoralleHnst KOTopblX
He HacTynun.



B peHb cnuncaHua bBaHKOM [geHexHbIXx cpeactB C
OcHoBHOoro C4yeTa B  norawleHMe  MNOMyYEHHbIX
KnueHTom B pamkax [loroBopa kpeautoBaHusa no Kapte
Kpeaoutos (OBepapadT) Jinmnt oBepapadTa
BOCCTaHaBMNMBaeTCA Ha CYMMYy CpPeACTB, CMMCaHHbIX B
norawleHune Kpegutos (OBepapadrT),
npegocTtaBneHHblx npu  KpegutoBaHunm Cueta B
npegenax yctaHoBreHHoro JiumuTa oBepgpadra.
3.16.2. MNMpu HactynneHun Cpoka MNOMHOro BO3BpaTa
KpegutoB (OBepgpadt), (B cnydae [lponoHrauum
HoroBopa — npu HacTynneHun HoBoro Cpoka MOJSIHOro
Bo3Bpata KpegutoB) nmbo yctaHoBneHHon n.3.26
HaCTOALLMX MpaBun narbl BO3BpaTta BCEX
npepoctaBneHHbix Knuenty Kpegutos (OsepapadT) u
ynnaTtbl MPOLEHTOB, NMBO B criyyae pacTOpXeHus B
nopsiake, YCTaHOBNEHHOM HacToswumu [lpaBunamu,
[oroBopa o0 Bblgade M ucnonb3oBaHUM bBbaHKOBCKOM
KapTbl, Mnb6o [JoroBopa kpeantoBaHusa no Kapte cymma
OEHEeXHbIX CpeacTs, nepeyuncrnsiemas Bankom c
OcHoBHOro CueTa npu ee HegoCTaTO4MHOCTU AN
MOMHOro noraweHus 3agormkeHHocTn KrnveHTa nepepg
BaHkom no [oroBopy O Bbligaye M WCMNOMb30BaHWM
BbaHkoBckon kapTbl, nNo [oroBopy KpeguToBaHMS MO
Kapte norawaet 3agomkeHHocTb KnmeHta no
nnarexam B cnegyloLwen o4epegHocTu:

e 3gepxkkn baHka nNo nomnyyeHuio ucnonHeHus (B
TOM 4mcre pacxofbl, CBA3aHHbIE ¢ obpalieHnem baHka B
cyd, BedeHMeM Mpouecca W UCMNofHeHuem cyaebHoro
peLleHuns), 3aTem,

o Komuccumn baHka, 3atem,

® [IPOLEHTbI, HAYUCNEHHbIE B COOTBETCTBUM C .
3.11 HacTtoawmx  [lpaBun  Ha [MpocpoyeHHyto
3apgomkeHHocTb No Kpeantam (OBepapadit), 3aTem,

® [POCPOYEHHYIO 3aJ0/PKEHHOCTb MO HAYUCIEHHbBIM
B cootBeTcTBUM € n. 3.11 HactosAwwmx [Mpasun
npoueHTam, 3aTem,

® MPOCPOYEHHYKD  3a00JPKEHHOCTb Mo Kpegutam
(OBepapadT) (MCUMCNEHHYIO UCXOAS M3 Moafexallero
ynnate MUHUManbHOro eXXeMeCca4Horo nnarexa), 3atem,

e HAUMCNEeHHble B cooTBeTcTBUM C n. 3.1
HacToAwmx [paBun nNpoueHTbl Ha HEMNPOCPOYEHHYHO
yacTb 3agomkeHHocTn no Kpegutam (Oepgpadr),
npegocTaBfeHHbIM  CBEPX  YCTaHOBMEHHOro Jlumuta
oBepapadgTa, 3atem,

® HEMPOCPOYEHHYIO 3ad0fKeHHOCTb no Kpegutam

(OBepapadT), nNpeacrtaBneHHbIM  cBepx  Jlumuta
osepapadTa, 3atem,
e HaUMCNEeHHble B cooTBeTcTBUM Cc n. 3.1

HacTodawmx [MpaBun MpoUEHTbl Ha HEenpoOCPOYEHHYHO
yacTb 3agomkeHHoctTn no Kpegutam (Oepgpadr),
npeaocTaBneHHbIM B Npeaenax yctaHoBrneHHoro Jlumuta
oBepapadTa, 3aTem,

® HEMPOCPOYEHHYI 3af0IPKeHHOCTb no Kpegutam
(OBepapadT), NpegocTaBneHHbIM B npegenax Jiumuta
osepapadTa, 3atem,

® HEYCTOWKY (neHm) 3a HecBOeBpeMeHHoe
norawleHne 3agormkeHHocTn baHKy, HauucreHHyl Ha
[MpoCpoYeHHYI0  3aJ0MKEHHOCTb 3a KaXAdbll  OeHb
NPOCPOYKM CO [OHA BO3HUMKHOBEHMS [lpocpodeHHon
3a[0/MKEHHOCTM OO0 [HA €ee [MOSIHOro noralieHus
BKITHOUUTENBHO.

3.16.3. TlepeuucneHne ocyuectensietcas 6e3
OOMNOSTHUTENbHbIX pacnopsxeHum KnveHTa "
npovsBoguTCA OO0  NOMHOro  noraweHus  baHky
3a[l0MKEHHOCTW, YKa3aHHOMW B HacCTOSLWEM MyHKTe.
OctaBlwmneca nocne  noraweHnss  3a40MMKEHHOCTU
OEeHeXHble CcpeacTBa OCTaAlTCA  pasMeLLEeHHbIMU  Ha
Cuere.

3.17. BosBpaTt Bcex npefocTaBneHHbiX KnveHTy
KpeoutoB (OBepgpadT) ¥ ynnata HayYUCMEHHbIX
npoueHToB B MNOMHOM ob6bemMe  [OMKHbl  ObiTb
ocyulectBneHbl KnueHtom He nosgHee Cpoka MOMHOro
Bo3BpaTa KpegwutoB, ykasaHHoro B  [loroBope
KpeautoBaHua no Kapte.

B cnyvae lNponoHraumm [JoroBopa, BO3BpaT BCEX
npegocTtaBneHHblx  KnneHty B TedeHme  Cpoka
npegoctaBneHus KpegutoB M ynnata HayMCreHHbIX
MPOLUEHTOB B MOMHOM ob6beme  JOJKHbI  ObITb
ocyuwiectBneHbl KnveHTom He no3gHee HoBoro Cpoka
nonHoro Bo3BpaTa KpegutoB, onpegensemoro B
nopsiake, ycTaHoBneHHOM B pasgene «[lponoHrauums
[orosopa» [Jorosopa kpeantoBaHus no Kapre.

KnveHT BnpaBe OCyLLlEeCTBUTb 4YacTU4HOE WNnn
MOfIHOEe  [OCPOYHOE  MorawleHne  3ad0fKEHHOCTH,
BO3HUKLLEN B pamkax [loroBopa kpeauTtoBaHusi no Kapte
nyTemM 3a4uCreHusi OnpefeneHHON CYMMbl AEHEXHbIX
cpeactB Ha Cuet, npu atom baHk ocyuwecTBnsaeT
noraweHve 3agormkeHHOCTU no [JorosBopy KpeauToBaHWUS
no KapTe: u4acTM4yHOe [OCpPOYHOE — B NOpSdKe,
onpegeneHHom n. 3.16.1 HacTtoswero pasgena B
COOTBETCTBUU C nopyveHneM KnuneHTa, cogepxawimmcs B
HoroBope kpeagnToBaHus no Kapte, a nonHoe OCpoYHoe
— B nopsiake, onpegeneHHom n. 3.16.2 HacTosLiero
pasgena B COOTBETCTBUM C nopyvyeHveM KnueHra,
cogepxawmmesa B [loroBope kpeautoBaHusa no Kapre.
Cymmy, Heobxogumyto Ond  MOMHOTO  AOCPOYHOro
noralleHnsi 3a40MmKeHHOCTM no [1oroBopy KpeauMToBaHus
no Kapre, KnneHt MOXeT y3HaTb B
AononHUTensHoM/onepaynoHHom oduce nnu dwnuane
BaHka.

YcnoBusa u nopsagok npegocraBieHus
KpeaoutoB (OBe adT) Nnpu HeyCcTaHOBIIEHHOM
Jlumute oBepapacbTa

3.18. B cnyyae HegoCTaTOYHOCTM UMK OTCYTCTBUSA
Ha CuyeTe COOGCTBEHHbIX OeHexXHbIXx cpencts KnueHTa
BaHk ocywectensetr KpeautoBaHne Cuyeta 6e3 Kakux-
nnbo AOMNOMHUTENbHBIX MMCbMEHHbIX 3adBOK KnueHta B
OeHb nocTynneHna B baHk gokymeHTa (B TOM u4ucne
3MNEKTPOHHOr0), cogepxaliero nHdopmaumio o]
nognexawmx onnarte TpaH3akumax Knuenta/Oepxatens
[ononHuTtensHo BaHkoBCKOM KapThl.

3.19. KnueHT nopydaeT baHKy cuuTaTb Kaxabli
Nony4YeHHbIN BaHkom 3ANEKTPOHHbIN OOKYMEHT,
cogepxawmnm uHpopmaumio 0 nognexawmux onnarte
TpaHsakuuax  Knuenta/ldepxatens [JononHuTenbHoOn
BaHkoBckov kapTbl, 6e3yCcrnoBHbIM MOATBEPXKAEHUEM
nopyyeHus KrnveHta BaHKky B cryyae HefoCTaTOYHOCTU
unm otcytctBua Ha CuyeTte COBCTBEHHbLIX CpPEACTB
KnveHnTa ocywectButb KpegutoBaHue Cuyeta Ha cymmy,
OOCTaTOYHYH  Ans  MpPOM3BEdEeHMs  pac4yeToB MO
ykasaHHbiM  TpaHsakuuam. [lpu 3TOM B cnydae
nonyyenus baHkom nogobHOro JOKyMeEHTa C yKasaHWeEM
B HEM CyMMbI NfaTexa B BanTe, OTNn4HOM oT BanioThl
Cueta, KnuneHT nopyyaeT BaHKy cuuTaTb MOMYYEHHbLIN
OOKYMEHT 6e3yCrnoBHbIM NOATBEPXKAEHMEM  HanMuns
nopyyeHusa KnueHta baHky ocyuwectsutb KpegutoBaHue
CueTa Ha cymmy, npencTaBnsoLyto cobor sKkBUBaneHT
B Banwte Cueta cymMmbl, JocTtaTtoyHOM — Anis
npousBefeHnss pac4eToB No ykasaHHbIM TpaH3akumsam. B
uenax onpegeneHvs cymmbl Kpeguta (OBepgpadT)
akBuBaneHT B Bantote CueTa paccunteiBaetca no Kypcy
BbaHka Ha oeHb npepocTtasneHuns Kpeauta (Osepgpadr).

Mo dakTy npegocTaBneHns Kpeouta
(OBepapadta) baHk yunTbiBaeT cyMMy 3a[40IDKEHHOCTU
B Bantote CuerTa.

3.20. Cnyyaun KpeantoBaHus CueTa cornacHo nn.
3.18 " 3.19 HaCTOALLMX MpaBun npu




HeJOCTaTOYHOCTU/OTCYTCTBUM CODCTBEHHBIX [OEHEXHbIX
cpeacts  KnmeHta paccmatpuBatotca  baHkom  Kak
KpeoutoBaHne CuyeTta cBepx PacxogHoro numuTta C
HauMcneHVeM npPoLEHTOB 3a npeBbileHne PacxoaHoro
nmmuTa.

3.21. B cnyvasax KpegutoBaHuss CueTa cBepx
PacxogHoro numuta KnveHT  ynnaumBaeT  BaHky
MPOLEHTHI 3a npeBbieHne PacxogHoro numurta, pasmep
KOTOpbIX yKa3blBaeTcH B NpuMeHsieMoM [lakeTe.

MpoueHTbl 3a nNpeBblleHne PacxogHoro nvmuTa
paccymTbiBalOTCA BaHKOM Ha OCTaToOK 3a40IMKEHHOCTU MO
Kpeoutam (OBepapadT) (kak Ha NPOCPOYEHHYHO, TakK 1 Ha
HENPOCPOYEHHYIO YyacTb 3a0MKEHHOCTN),
npepoctaBneHHbiMm  npu  KpegutoBanun CueTta, Ha
Hayano Kaxgoro onepaumoHHOro pAHdA, noka Kpeaut
OCTaeTcsi  HenoralleHHbIM, UCXoad M3 pasmepa
NPOLIEHTHON CTaBKMW, yKa3aHHOW B npumeHsemMoM [lakeTe,
nepvoga  (PaKTUYECKOro  MONb30BaHWSA  AaHHbIMU
Kpeantamu (OBepgpadT) n konuyectBa KaneHaapHbIX
aHen B rogy (365 nnn 366 coOTBETCTBEHHO).

3.22. KnneHt OOIMKeH CaMOCTOATENBHO
KOHTpONMMpoBaTb CyMMbl  DAKTUYECKM  MOJTYYEHHbIX
KpeantoB (OBepgpadt) u obecneumBaTtb MofHoe
noraweHne Bcen wumelowenca nepeg  baHkom
3a40omKeHHOCTM no Kpeautam u npoueHTam B CPOKW,
npeaycMOTpEeHHbIe HacToAwmmMu MNMpasunamum.

Kpeautbl (OBepapadT), nonyyeHHole KnveHTtom B
TeyeHne nctekwero PacyeTHoro nepuoga B pesynbTaTe
KpeoutoBaHuma Cueta cBepx PacxogHoro numuta, un
MPOLUEHTbI, HayuUCreHHble 3a WucTekwuin PacyeTHbin
nepuopg B cooTBeTcTBMM C M. 3.21 HacToawmx NpaBun Ha
HEeNnpoOCPOYEHHYID YacTb 3adofmkeHHocTn no Kpegutam
(OBepgpadT), nognexart Bo3paTy/ynnate banky He
nosgHee nocrnegHero kanengapHoro AHs PacyeTHoro
nepuofa, criegylowero 3a uUcTeKwum PacyeTHbIM
nepuoaom.

Ecnu nocnegHun kaneHpapHsii AeHb PacdeTHoro
nepvoga, Ccriegywuero 3a WCTEKWUM, He SBnsieTcs
Pabounm gHeM, KnueHT o653aH noracuTb ykasaHHYH B
HacTodAwem ab3aue 3agormKeHHOCTb nepen BaHkom He
nosgHee nepsoro Paboyero gHA, crnegywowero 3a

yKasaHHOW OaToMn.
OnnaTa NPOLIEHTOB, HaYUCNEHHbIX Ha
MpocpoyeHHyto 3a0MKEHHOCTb no Kpegutam

(OBepapadT) 3a Bpemsa CyLWeCTBOBaHWSA YyKasaHHOW
lMpocpoyeHHOW 3af0ImMKEHHOCTHN, OCYLeCcTBAsSeTcs Mo
Mepe MNOCTynfneHus JdeHexHblx cpeacte Ha Cuer.
MepeuncneHne co CueTa LEHEXHbIX CPeacTB B CYeT
ynnaTbel NPOLEHTOB, HA4YUCNeHHbIX Ha [1poCpoYeHHYHo
3a0SPKEHHOCTb no Kpeantam (OBepapadT),
ocyuwlecTBngeTca B nopsake, onpegerieHHoM B n.3.24
HacTosawmx MNpasun.

B cny4vae HanM4us [MpocpoyeHHon
3agonxeHHoctM no Kpegutam (OsepppadT), KnveHT
0653aH NOMMMO NoralleHns yKasaHHOW 3a0IMKEHHOCTMH,
ynnaTtuTb MNPOLEHTbI, HayucCneHHble Ha [1pocpoveHHyo
3agonxeHHocTb no Kpegutam (OBepgpadT), a Takke
HEeyCTONKY.

3.23. B cny4ae HeBosBpaTa/Heynnatbl Kpeautos
(OBepapadT), nonyyeHHbix KnueHTom B pesynbraTte
KpeantoBaHusa Cueta cBepx PacxogHoro numurta, n/vnm
NPOLUEHTOB, HAYMCIIEHHbLIX B cooTBeTcTBUM C n. 3.21
HacTosawmx [lpaBun, B CPOK, YCTaHOBMEHHbIN n. 3.22

Hactoswmx [lpaBun, Ha cymmy [lpocpodeHHom
3ag0/mKeHHoCT  BaHK  OOMONMHUTENBHO  Hauyucnset
HeycTonKky (neHn) 3a HecBOEBpPEMEHHOEe moralleHune
3agomkeHHocTn bBaHky B pasmepe, YykasaHHOM B

npumeHsiemom [lakeTte. [leHM 3a HeCBOEBPEMEHHOE
noraweHvne 3agormkeHHocTu baHky HaumcngaTcea baHkom

3a KaXdbll [deHb MPOCPOYKM, HaymHas CO [AHS
BO3HWKHOBEHWS [MpOCPOYEHHON 3a40MMKEHHOCTU A0 OHS
nofHoro noraweHus [MpocpoYeHHON 3ad0rmKEHHOCTH
BKNIOYMTENBHO. [pocpoyeHHas 3ad0MmKEHHOCTb M NeHU
3a HeCBOEBPEMEHHOE noratleHve 3agomkeHHocTn baHky
nognexat HeMeAneHHOMY noraweHuto KnmeHTom.

3.24. KnueHt npepoctaBnsetr baHky npaBo no
Mepe MOCTYMNeHNs [OeHeXHbIX cpeactB Ha Cuer
Npou3BOaUTL NEPEYNCNIEHNE C HEro(HUX) OEHEXHbIX
cpeacts, a baHk no mepe nocTynneHus OEHEeXHbIX
cpenctB Ha CueT nepedncnsieT ¢ Hero (HWX) OeHEeXHble
cpencTBa B CYET MoralleHnsi BO3HUKLIEN 3a40IPKEHHOCTU
B COOTBETCTBMM C nopyyeHnem KnneHTa, cogepxalummcs
B 3asBneHun n/vnu [lJoroBope KpeanToBaHUS no kapTe B
cnegyrolien oyepegHocTu:

e U3gepxkn baHka No nonyyeHuio ucnonHeHus (B
TOM 4KCre pacxodbl, CBsidaHHble ¢ obpaweHrem baHka B
cyd, BedeHuMeMm mnpouecca W UcnonHeHuem cyaebHoro
peLleHuns), 3aTem,

o Komuccuum baHka, 3atem,

® NPOLIEHTbI, HaYWCMNeHHble B COOTBETCTBMM C .
3.21 HacToawmx  [MpaBun Ha [MpocpoyeHHyto
3agomkeHHocTb No Kpeantam (OBepapadT), 3atem,

® NPOCPOYEHHYIO 3a[0IPKEHHOCTb MO MPOLEHTaM 3a
npeBbileHne PacxogHoro nuMmuTa, 3aTem,

® IPOCPOYEHHYIO 33a[0MKEHHOCTb MO MOAMEXaliM
noraweHuio Kpegutam (OBepapadT), NnpeaocTaBneHHbIM
npn KpeautoBaHun Cueta cBepx PacxogHoro numwuTa,
3aTewm,

® HAUNCIEHHbIE 3a UCTEKWMUN PacyeTHbI nepuoa B
cooTtBeTCcTBMM C nN. 3.21 HacToswmx [NpaBun npoueHTbl
Ha  HEMpPOCPOYEHHYID 4YacTb  3afOJDKEHHOCTM MO
Kpeantam  (OBepgpadT), npedocTaBfeHHbIM  Npu
KpeantoBaHun Cuyeta cBepx  PacxogHoro numuTta,
3aTewm,

® HEMPOCPOYEHHYID  YacTb  3aA0IDKEHHOCTU MO
Kpegutam (OBepapad), npegocTaBneHHbIM B
uctekwem PacyetHoMm nepuoge cBepx PacxogHoro
nMMmunTa, 3aTem,

® HEYCTOWKY (neHwu) 3a HecBOeBpeMeHHoe
norawieHne 3agormkeHHocTn baHky, HadncneHHyl Ha
[MpocpoyeHHYl0  3aJ0MKEHHOCTb 3a Kaxdbll  deHb
NMPOCPOYKM CO [OHA BO3HUKHOBEHMS [lpocpoYeHHOoN
3a00/MKEHHOCTM OO0 [AHA  ee  MOfMHOro  noraweHus
BKIIOYMTENBHO, 3aTeM,

® 4acTb 3a00JPKEHHOCTH no Kpegntam
(OBepapadT), npepocTaBneHHbIM cBepx PacxogHoro

nMMnTa, CpoK 00A3aTeNnbHOro MnoraweHnss KOTOpoW He
HacTynun.

Mepeuncnenune ocyuwiectensieTcsas 6e3 OOMNONMHUTENbHbIX
pacnopsixeHui KnveHTa n npousBoauTCs A0 MOMHOro
noraweHns baHKy 3a40/DKEHHOCTW, YyKa3aHHOW B
HacTosaweM nyHkTe. OcTaBwmMecsa mnocne mnoraweHnst
3a[J0/DKEHHOCTM  [EHEeXHble  cpeacTBa  OCTalTCsA
pasmelleHHbIMK Ha CueTe.

O6uwue ycnoBusa (npoaosnkeHue)

3.25. B cnyyae BO3HMKHOBeHUs Yy KnueHTta
MpocpoyeHHOn 3agormkeHHoCcTW, baHk BnpaBe B
O[IHOCTOPOHHEM Mopsake yMeHblUTb pasmep Jlumuta
oBepapadpta, ysegomuB KnmeHTa O HOBOM pasmepe
Jlnmuta osepgpadta 3a 30 (TpuauaTb) KaneHOapHbIX
OHeMn [0 BCTYMMEHMS B CUNY [AaHHbIX W3MEHEHWUN
3aKasHblM MUCbMOM C YBEAOMIIEHMEM O BPYYEHUU, B
KOTOPOM YyKasblBaeTcsi, B TOM u4ucne, WUHdopmauusa o
nonHon crtoumoctn KpeguTtoB, npedocTaBnsemMas B
cootBetcTBUM co cT.30 depepanbHoro 3akoHa «O
OaHkax 1 6aHKOBCKOW AeATEeNbHOCTUY.




3.26. B cnyyae BO3HWKHOBEHUS Yy KrnveHTa
MpocpoyeHHon 3a40JKEHHOCTH BaHk BrnpaBe
npeabasute  KnveHty TpeboBaHMe O [OOCPOYHOM

BO3BpaTe BCeX NnpefocTaBrieHHbIX B pamkax [Jorosopa o
Bblgave M ucnonb3oBaHMn BaHkoBckon kapTbl/[Jorosopa
kpeautoBaHns no Kapte KpegutoB (OsepapadT)m
ynnaTe npoOUeHTOB 3a npegocTaBrneHHble KpeguThl
(OBepapadT) (nanee - TpeboBaHue). Mpwn
npegbsiBNeHUN BaHkom TpeboBaHus BCE
npegocTaBneHHble B paMkax [loroBopa O Bblgade w
NCnonb30BaHMM BaHkoBckom kapTbl/[JoroBopa
kpeantoBanns no Kapte Kpeautel (OepgpadT) un
npoueHTbl 3a npegocTtasneHHble KpeauTsl (OBepapadT)
noanexat Bo3BpaTty/ynnaTte B TedyeHue 15 (naTHaguaTn)
Pabounx gHem co gHA  nonyvyeHus  KnveHTom
TpeboBaHusa, HO He no3gHee 20 (gBapuatn) Paboumnx
OHen co [gHA HanpaeneHus baHkom TpeboBaHus
KnueHty. B 9TOoM cnyyae paTon BoO3BpaTa BCex
npegocTtaBneHHblx KnveHTy B pamkax [oroBopa o
Bblgaye M ucnonb3oBaHum baHkoBckow kapTbl/JoroBopa
kKpegutoBaHua no Kapte KpegutoB (OBepgpadTt) u
ynnaTel MNPOLEHTOB 3a npepocTaBreHHble KpeauThl
(OBepgpadT) cynTaetcs nocneaHumn JeHb
YCTaAHOBMEHHOIO HACTOSLLMM MYHKTOM CpoOKa.

3.27. B cny4ae HeBo3BpaTta KnueHtom Kpeautos
(OBepgpadT) wunu  HeynmaTbl  NPOUEHTOB  3a
npepoctaBneHHble Kpeantel (OBepapadT) B CPOKM,
ykasaHHbole B n.3.8/3.26/4.3 HacTtoAwmx [lpaBun, Ha
CyMMY He noralleHHbIx B cpok Kpeantos (Osepapadt) n
HeynnadeHHbIX  MPOLEHTOB  3a  MpefocTaBlieHHble
Kpeantbl (OBepgpadt) bBaHk HauvMcnseT HeycTonky
(nenn) 3a HeCBOEBpPEMEHHOE norawieHue
3ago/mkeHHocTn baHky B pasmepe, YykazaHHOM B
HoroBope «kpeautoBaHuss no Kapte/mpumeHsiemom
MakeTe. HeycTolka (NeHM) 3a HecBOEBpPEMEHHOe
noraileHune 3agomkeHHocTn baHky HauucnatoTca baHkom
32 Kaxablh OeHb NPOCPOYKM CO [HS BO3HMKHOBEHUS

[MpocpoyeHHON  3aQ0MMKEHHOCTM A0 [AHA  MOSHOro
norawleHuns lMpocpoyeHHon 3a00/MmKeHHOCTH
BKITHOUUTENBHO.

3.28. Komuccus 3a odopmneHue/  cpoudHoe
odopmneHme OcHoBHoOMN BaHkoBckom
kapTbl/JononHutensHon baHkoBckoW KapTbl (B TOM

yucrie ¢ JONONHUTENbHLIMU BO3MOXHOCTAMU) NOANEXNT
ynnate KnveHToM B paty npegoctasneHus B bBaHk
3asBneHna KnuveHTa, B pasmepe, npeaycMOTpeHHOM
npuMeHsieMbIM [akeTom 6aHKOBCKUX YCNYT.

Komuccna 3a nepeocdopmreHve BaHkoBckom
kapTbl/JononHutensHon baHkoBcKoW KapTbl (B TOM
yncne € JOMOSTHUTENbHBIMU - BO3MOXHOCTAMM) MO
3agBneHno KnueHta w/vnm B CBSI3W C yTpaToOW KapThl,
MEXaHMYECKM MOBPEXAEHNEM, HECAHKLMOHMPOBAHHBLIM
NCcnonb3oBaHNeM BaHkoBckom KapThl, KoTopoe
npovsowno B pesynbTate HapyweHus KnneHtom /
Hepxatenem [JononHutenbHon bBaHkoBCKOM  KapTbl
nopsiika ee UCMNoMb30BaHUs, C KOMMpomeTauuen
BaHkoBckoW kapTbl noanexut ynnate KnueHtom B paTty
npepoctaBneHus KnveHtom B bBaHk nopyyeHus Ha
nepeBbINycK BaHkoBckown KapTbl/[JONoONHMUTENBHOM
BaHkoBCKOW KapTbl, B TOM 4MCMe C AOMNOMHUTENbHbIMU
BO3MOXXHOCTSMMW.

Komucena 3a nepeocdopmneHve BaHkoBckomn
kapTbl/JononHuTensHoW baHKOBCKONM KapTbl, B TOM 4ucne
C [OONOMHUTEMNbHbIMW  BO3MOXHOCTSIMW, B CBA3U C
ncTeyeHMeM cpoka OencTBus, -  NoanexuTt ynnarte
KnueHTtom B narty BblNycKa BaHkoBckown
KapTbl/gononHutensHon baHkoBckon KapThbl, B TOM Ynucne
C AONOMHUTENbHBIMU BO3MOXHOCTSMM.

Komucens  3a  obcnyxuBaHue BaHkoBckom
KapTbl/komuccuss 3a obcnyxusaHve [1ononHUTENbHOM
baHkoBcKkOW KapTbl noanexut ynnate KnneHTom B
pasmepe, onpeferneHHbIM npuMeHsiembiM [lakeTom, B
cnegyroLiem nopsake:

e 3a nepBbl rog obcnyxmBaHusa - B AaTy Bblgayu
BaHkoBckon kapTbl / [ononHuTtenbHo BbaHKoBCKON
KapThl,

e 3a BTOpPOW W nocnegywowme rogbl 06CnyXmBaHmsa —
yepes rog B gaTy, COOTBETCTBYIOLLYIO AaTe Bbiaayu
BbaHkoBckon kapTbl / JononHuTtenbHon BaHkoBCKOM
KapThbl.

B cnyyae, ecnu B Mecsue, B KOTOPOM
npousBoauTCA  ynnaTta BblleykasaHHbIX  Komwuccui
BaHka, ykazaHHasi gata He aBnsetca Pabouum gHem, To
AaTton ynnatbl KOMUCCUM SIBNSeTCsl nepebii Pabouunn
OeHb, cnegywowmin  3a  ykasaHHon paton.  Ecnn
KaneHgapHas pfaTta, Ha KOTOpyl npuxogutcs paTta
ynnaTtbl YyKasaHHOW KOMUCCUM, OTCYTCTBYET B Mecsue
AaHHoro PacueTHoro nepuoga, TO JaTol cnucaHus
KOMUCCUM SIBMISIETCA NOCNEeAHWMM  KaneHZapHbI  OeHb
AaHHoro PacyeTHoro nepuoga.

Komucens 3a nocnegHun rog  obcnyxmBaHus
BaHkosckow kapTol/JononHuTensHon BaHKOBCKOW kapThbl,
B TOM 4uCrie C [JOMNOSIHUTENbHbIMU BO3MOXHOCTAMM,
noanexut ynnate KnueHToM ucxoasa u3 akTu4eckoro
KonMyecTBa  KaneHZapHbiXx  OHelW  obcnyxuBaHus,
HauMHasa C AaTtbl Havana TeKywero roga obcnyxuBaHus
BaHkoBCKOW KapTbl MO AaTy OKOHYaHUSA Cpoka AeUCTBUSA
BaHkoBCKOW KapThl.

B cnydae Bblgaum nepesbinyweHHoW BaHkoBckon
kapTbl / [JononHutenbHon bBaHKOBCKOM KapTbl, B TOM
yucrie C  OONOSNHUTENbHLIMKM  BO3MOXHOCTAMM, [0
UCTEeYeHNs Cpoka [OeWCTBUS  nepBoOHayanbHow  /
npeablaywen baHkoBckon KapTtbl / [JONONHUTENBHON
BbaHkoBckon KapTbl, B TOM 4ucre ¢ OOMOMHUTENbHBIMU
BO3MOXHOCTSAIMW,  faTa  onnarthbl KoMmuccum  3a
obcnyxmBaHve BaHkoBckow KapTbl/kOMuccuUn  3a
obcnyxuBaHve [dononHutenbHon BaHKOBCKOM KapTbl, B
TOM 4ucne C [JOMNOMNHUTESNbHBIMU BO3MOXHOCTAMU, He

M3MEHSIEeTCS " COOTBeTCTBYET nare BblOauun
nepBoHayanbHon / npegplaywen baHkoBckow kapTbl /
OononHutensHo  BaHkoBckon KapTtel. [lpy  3TOM,
KoMuceus 3a TEeKyLLMN roq obcnyxumBaHusi

nepeBbINyLLEHHON KapTbl noanexut gonnate KnveHTom
mcxoaa w3  akTMYECKOro KomnvyecTBa KaneHAaapHbIX
OHen, HaunHas ¢ gaThl, crieayoLwen 3a 4aTton OKOHYaHUA
Cpoka [encTBusi nepesblnyckaeMon BaHKOBCKOW KapThl
00 nocrnegHero OHs TeKyLwero roga o0cnyXuBaHusl.

B cnyyae Bblgaun nepesbinylleHHOMW BaHkoBckon
kapTbl / [ononHutenbHo BaHKOBCKOW KapTbl, B TOM
yucre ¢ JOMNOMHUTENbHBIMW  BO3MOXHOCTSIMU, MOCne
NCTEYEHMST CpOKa  OEencTBus  nepBoHa4vanbHou  /
npeabigywen baHkoBckon KapTtbl / [ONONMHUTENBHON
BbaHkoBckon KapTbl, B TOM 4ucre ¢ OOMNOMHUTENbHbIMU
BO3MOXHOCTSIMW,  faTta  onnarthbl KoMmmuccum  3a
obcnyxumBaHve  BaHkoBckon KapTbl/komuceun — 3a
obcnyxumBaHne [ononHutenoHon baHkoBCKOW KapThbl, B
TOM 4uUCre C [OOMNOSIHUTENbHLIMUA  BO3MOXHOCTAMM,
n3meHsieTcs " cooTBeTCTBYeT  pgaTe Bblaauu
nepesbinyLLleHHon baHkoBckon kapTbl / [JONONHUTENBHON
BaHkoBckon KapTbl, B TOM uucre ¢ AONOMHUTENbHLIMU
BO3MOXHOCTSIMU.

B cnyyae ecnu komuccusa 3a obcnyxvBaHue
BbaHkoBckon  kapTbl/obecnyxmnBaHue  [ONONHUTENBHOM
BbaHkoBCcKOW KkapTbl He ynnadvmBaeTcd KnueHToM B
BbllLlEeyKa3aHHbIM  CPoK, baHk npuoctaHaesnMeaeT
OCYLLIECTBIEHME onepauun no Cuety/CyeTtam,
coBepllaeMbiXx C WCMNOMb30BaHNEM COOTBETCTBYHOLLEN



baHkoBckon kapTbl / [dononHuTenbHon bBaHKoBCKOM
KapThl, npu  9TOM obcnyxumBaHune BaHkoBckom
kapTbl/JononHutensHon BaHkoBCkOM kapTbl BaHkOM He
OCYLLLEeCTBNSETCS.

BbaHk BO306HOBMSIET npoBeAeHVWe onepauni no
Cuety/CyeTaM C WCMONb30OBaHWEM COOTBETCTBYIOLLEN
baHkoBCKOWM KapTbl B CPOK, He nosgHee Pabouero gHs,
crnepywulero 3a gaton cnucaHus baHkom ¢ OcHOBHOro
cyeTa AEeHeXHbIX CpeAcTB B CYET onnaTbl KOMUCCUU 3a
obcnyxmBaHue yKasaHHOM BaHkoBckon KapTbl/
HononHutensHo  BaHkoBckon  kapTbl. [lpy  aTOM
komuccna  3a  obcnyxkuBaHume baHkoBckonm  KapTbl/
HononHutenbHon BaHkoOBCKOW KapTbl MOAMEXWUT onnarte
KnveHToM wucxogs w3 pakTUYecKoro  kKomudecTsa
KaneHaapHbIX gHen obcnyXuBaHus, HayuHas € Aathl,
crnegywoowen 3a gaTton BO30OHOBNEHWs onepauuin no
Cuety ¢ wncnonb3oBaHveMm baHKOBCKOW KapThl, no
nocnegHero AHS TeKyLlero roga obcnyxmBaHus.

YkasaHHble Bbiwe Komuccum baHka nognexar
ynnate nytem 3aducneHns KnumeHToM  OeHEeXHbIX
CpeacTB B pa3mepe, NpegyCMOTPEHHOM B MPUMEHSAEMOM
MakeTe, Ha OcHoBHoOW CyeT 1 ux nepeuuncneHns baHkom
B CYeT ynnaTtbl yKa3aHHbIX KOMUCCWUA B COOTBETCTBUM C
nopyyeHunem KnveHTa, cogepxawmmca B 3asBNeHUW.
Mpn atom, B cnyyae OTCyTCTBUS / HEAOCTATOYHOCTU Ha
OcHoBHOM CuyeTe [AeHexXHbIX CcpeacTtB And onnaTtbl
Kommccum 3a exerogHoe obcnyxnBaHue bBbaHKoBCKON
KapTbl / JJononHMTENbHOW OaHKOBCKOM KapTbl B MOJIHOM
obbeme,nepeyncrnieHne  OEHEeXHbIX  cpeactB  Ans
YaCTUYHOM onnarbl YyKa3aHHOW KoMucecum He
ocyLleCcTBNAETCH.

Cymmbl  npoumx Komuccunm bBaHka noanexar
ynnate nytem 3aducneHvs KnnmeHToM  OeHeXHbIX
CpeacTB B pa3mepe, NpegyCMOTPEHHOM B MPUMEHSAEeMOM
MakeTte, Ha Cuyet/ OcHoBHOM CYeT U UX NepeymcrneHus
baHkoM B nopsgke U CPOKW,  YCTaHOBIIEHHbIE
HacToawmmu lNpaBunamn M npuMmeHseMmbiM [lakeTom B
COOTBETCTBMM C NopyveHneMm KnneHTa, cogepxawimmca B
3asBneHun.

Mpn HaCTynneHuu CpoKoB noraleHus
3apgomkeHHocTn KnueHta nepeg baHkom no onnate
KOMUCCUMA U OTCYTCTBMWU/HEOOCTaTOMHOCTU CpeacTB Ha
Cuete/ OcHOBHOM cyeTe ana ee ynnatoel baHk
OCYLLLeCTBMSAET MnepeyncrneHme cpeactB C WHbIX CYETOB
KrnveHTa B COOTBETCTBUM C NOPYYEHNEM, coaepKallemcs
B 3aaBneHun KnueHTa.

3.29. baHk BnpaBe W3MEHATb W AOOMNOSHATL
CraHpapTHble Tapudbl, B TOM 4uUCrie MNPUMEHSEMbIN

MakeT, 3a WCKMOYEHMEM CnyyaeB, Korga JAaHHoe
n3MeHeHune npoTnBOPEYUT JencreyroLlemy
3akoHogartenbctey P®. O BHeceHUM  yKa3aHHbIX

nameHeHnn B CtaHgapTHble Tapudbl baHk yBegomnseT
KnueHTa 3a 14 (YeTblpHaguaTb) kaneH4apHbIX AHEW A0
BCTYNNEHNs B CWUMy Takoro UW3MEHeHus nytem
pasmelleHMs  COOTBETCTBYOLlEeH WHPopMaLMM  Ha
WH(POpPMaLUNOHHLIX cTeHaax B baHke u(nnn) Ha Caiite
baHka. Ecnn KnueHT He npuHMMaeT W3MeHeHus,
BHeceHHble B CTaHgapTHble Tapudbl, B TOM 4ucne
npumeHsieMbli [akeT, oH BNpaBe pacToprHyTb [JoroBop o
Bblgaye u ucnonb3oBaHun baHkoBcKowm KapTbl/[JoroBop
KpeanToBaHus no Kapte B nopsigke, NpeaycMOTPEHHOM
n. 4.2 HacToswwmx NMpasun.

Onsa cotpyagHukoB OAO AKB «POCBAHK» B
cny4vae, ecnv nameHeHne CtaHgapTHbIX TapudoB, B TOM
yucne npumeHsiemoro [laketa, noBneyYeT WU3MEHEHue
nonHon ctommoctn KpeautoB, BbaHk A0 BCTynneHus B
cuny Takmx u3MeHeHun pJosoauT Ao KnveHta nop
pocnucb MHdopmMmaumio 0 nonHon ctonmoctn KpegumTos,
npegocTtaensemylo B cootBetctBUM  co  cT.30

depepanbHoOro «O bOaHkax K 0OaHKoBCKOM
OeaTenbHOCTUY.

Ona nHbix KaTteropun KnveHToB, 3a UCKMOYEHNEM
cotpyaHukos OAO AKB «POCBAHK», B cnyyae, ecnu
nameHeHne CTtaHOapTHbIX TapudoB, B TOM uyucne
npumeHsiemoro [laketa, noBnevyeT M3MeHeHWe MOMHOMN
ctommoct  KpegutoB, bBanHk 3a 30 (Tpuauatb)
KaneHgapHbIX OHEN [0 BCTYMMEHWss B CUNYy TaKux
U3MEHEHUN yBedoMMsieT O Hux KnveHTa 3akasHbIM
MMACbMOM C YBEAOMSIEHWEM O BPYYEHUW, B KOTOPOM
yKkasblBaeTcsad B TOM 4ucrne uHgopMauus O MOJSHON
CTOMMOCTH KpeawTos, npegocTasnsiemas B
cootBetcTBMM co cT.30 PepepanbHoro 3akoHa «O
BGaHkax 1 6aHKOBCKOW AesATENbHOCTUY.

3.30. baHk exemecsyHo go 10-ro ymcna Kakgoro
mecsaua copmupyet Boinucky no Cuety. Bobinucka no
Cuety Bblpaetca KnuneHty/Oepxatento [JononHUTENbHON
BaHkoBckon kapTbl no 3anpocy KnueHta/lepxatens

3aKoHa

[ononHuTteneHon BaHkoBckom KapTbl B
JononHuTenbHoM/onepauynoHHom  ocuce,  dunmnane
BaHka no mecTty oTkpbITUsi Cueta.

KnueHt Takke BnpaBe nonyuutb oT  baHka

MHGOPMaLINIO O CBOEN 3aJ0MKEHHOCTM nepen baHkom
no [orosopy kpeauToBaHus no Kapte / [orosopy
Bbl4ayM U MCMONb30BaHMM BaHKOBCKOM KapTbl, CyMMe
ynnaveHHbix npoueHtoB no Kpeguty(am), pasmepax
odyepeHbIX eXeMeCAYHbIX nnaTtexen (C pasgenbHbIM
yKa3aHMEM CyMMbl NPOLEHTOB, NOANexalumx ynnare, u
cymmbl  Kpeguta(oB)). [lpepoctaBneHue ykasaHHOMW
MHGOpPMaUUK ocyllecTBnsieTca no 3anpocy KnueHTta
0e3 B3MMaHNsA KOMUCCUN.

3.31. B cnyyae OTCYTCTBUS PaCXOXOEHUN Mexay
cymMMamn  hakTU4eckn  coBeplleHHbIXx  KnneHtom/
Hepxatenem [JononHutenbHon bBaHKOBCKOW  KapTbl
TpaH3akuun n cymmamyn TpaH3akuun, OTpaKeHHbIMU
BbaHkom B YBegomneHusx u/vnm  Beinucke no Cuerty,
CyMMbl TpaH3aKuMin JOIMKHbI ObiTh onnayeHsl KnueHtom
B Mnopsiake, YCTaHOBMEHHOM [loroBopomM O Bblgaye U
ncnonb3oBaHun baHkoBckon kapTbl w/unu [JoroBopom
KpeauToBaHUA Mo KapTe.

3.32. B cnyyae ecnu TpaH3akuuMs 3asBrneHa
KnneHTomM kak cnopHas B COOTBeTCTBMM C M. 6.1.
HacToawmx [paBun, a B pesynbTaTe MNpPOBEAEHHOro
BbaHkoM paccnegoBaHus (B TOM 4ucCne HanpasneHus
3anpocoB KOHTpareHTaM) Ha OCHOBaHUM MNOJSTyYEeHHbIX
OOKYMEHTOB npu3HaHa [OeWCTBUTENbHO COBEpLUEHHON
Knvnentom/Oepxatenem [ononHutensHon bBaHkoBckon
KapTtbl, KnueHT ynnauvBaet baHKy KOMWUCCUOHHOE
BO3HArpaxgeHne B COOTBETCTBUM C MPUMEHSIEMbIM
MakeTom, Tawke KnueHT Bo3mellaeT Bce akTU4eCKM
noHeceHHble baHkoM pacxogbl NO  paccnegoBaHuvio
JaHHoro Bonpoca. Ynnata KnueHToM  yKasaHHOro
KOMWUCCMOHHOIO  BO3HarpaxgeHusa 1 BO3MELLEHuE
KrimeHToM yKkasaHHbIX pacxodoB OCYLLEeCTBASeTCA nyTem
nepeyncrieHns baHkoM CcymMMbl KOMUCCUU N PacXxodoB CO
Cueta B cooTBeTCTBMM C nopydeHveM KnveHTa,
cogepxawmmcs B 3aaBreHnn.

3.33. Knuent/Oepxatenb JJononHuTenbHon
BaHKoBCKOW KapTbl OOMMKEH COXpaHATb Bce Yekn ans
yperynupoBaHus CNOpHbIX BONPOcoB He meHee 120 (cTa
ABaguaTtv) KanengapHbiX [OHEN CO [OHSA COBepLUEHUs
Knventom/Oepxatenem [ononHuTtenoHon baHkoBckon
KapTbl TpaH3akumn.

3.34. KnneHT 0b643aH:

® HEYKOCHUTEeNIbHO WUCNOJIHATL BCE  YCIioBUA
HacToALWNnX I'Ipanm, a TaKkxe obecneuntb nx
HEYKOCHUTEIbHOE ncnoJiHeHmne ,D,ep>KaTeneM

[ononHutensHon baHKOBCKOM KapThl;



e CBOEBPEMEHHO  pa3mewartb Ha  CueTe
HeobxoaMMble JeHEeXHble cpeacTBa Anst OCyLeCcTBNEHUS
pacyeToB Mo TeKyLMM pacxogHbIM ornepauusiM, a Takke
ONsi noralleHunst 3a00mMKeHHOCTU BaHky;

e CBOEBpPEMEHHO pa3mellatb Ha CueTe (cuyeTax)

HeobxoOouMble [OeHeXHble CcpeacTBa Ang  onnarhbl
Komuccmn banka, B T.4. Ansg onniatbl KOMUCCUM 3a
odopmneHune/nepeodopmeHme BaHkoBckon

KapTbl/obcnyxunBaHme bBaHKOBCKOM KapTbl/kOMUCCUM 3a
obcnyxumBaHune [lononHuTtensHo BaHKOBCKOWM KapThbl;

e OCyllecTBUMTbL BoO3BpaT baHkoBCcKkoW kapTbl B
baHk B TeuyeHue 5 (naTn) Paboumx pHenm co OHSA
UCTeYeHus1 cpoka ee OdenctBus (CPOK  OEencTBuS
BaHKoBCKOW KapTbl yKa3blBaeTCA Ha IIMLEBOW CTOPOHE
BaHkoBcKoW kapThl);

e ocyulecTBnATb Bo3BpaT baHkoBckow KapTbl B
BbaHk B TeyeHve 5 (natu) Pabouux pOHenW co OHS
nonyyeHus TtpeboBaHus baHka O He3ameonUTENbHOM
Bo3BpaTte baHkoBCKOW KapTbl uNM Npu  OOCPOYHOM
npekpawleHn uncnonb3oBaHust BaHKOBCKOM kapTbl MO

nHnumatmee  Knuenta/Oepxatens  [ononHUTENbHOM
baHkoBcKOW KapTbl, a Takke B WHbIX Cchy4asX,
NpeayCMOTPEHHbIX Horosopom o Bblgaye "

ncnonb3oBaHMM baHKOBCKOW KapThbl;

e B crnydae npeabasneHna baHkom KrnimeHty
TpeboBaHusA MCNoNHWTL AaHHoe TpeboBaHMe B MOMHOM
obbemMe B CpPOK, YKasaHHbli B N. 3.26 HaCTOALWMX
Mpasumn.

3.35. baHk He HeceT OTBETCTBEHHOCTbL 3a:

e OTKa3 B npueme BaHkoBckon
MpepnpuaTnem Toprosnu (ycnyr)/gpyrum 6aHkom;

® paccekpeymBaHue KnneHtom NMNUH2-koga
MaeHTMUKaLMOHHON KapThl;

e OLLINGKN, ponylieHHble [NpegnpuatnsMy TOproenm

KapTbl

(ycnyr)/gpyrumn GaHkamu npwm odopmMreHnm
TpaH3akuun, B TOM uucne npu oTKase
Knunenta/lepxatena [dononHutenbHonW  BaHKoBCKOW

KapTbl OT coBepLueHns TpaH3aKumu.

3.36. B cnyyae HapyweHus KrnveHTOM YyCrnoBun
HacToswmx lMpasun u/vnn 3akoHogatenbctBa P® BbaHk
BrpaBe MnpuocTaHoBUTL Aenctene baHkoBckoM KapTbl 4O
MOMEHTa yCTpaHeHus KnneHtom OOMYLLEHHbIX
HapyweHun unu xe (B Cry4yae WX He YCTpaHeHus)
YCT@HOBUTb  CPOK  ANA  YCTPAHEHWs  YKa3aHHbIX
HapyLIeHun, a Takke npeanpuHATb Mepbl,
HanpaBneHHble Ha u3bATMe baHkoBCKOW KapTbl U3
obpalleHnss. Pacxogbl MO MPUOCTAHOBKE OEWCTBUS
BaHKkoBCKOW KapThbl, a TakkKe N3bsaATUI0 BaHKOBCKON KapThl
Bo3MeLllatoTcs KnmeHtom.

3.37. Ooctyn k Cwncrteme «WHTepHeT-baHk» ans
BbINONMHEHNST HMKEYKa3aHHbIX onepaLuui:

e Mony4yeHne MHpopMaLMM O OOCTYNHOM ocTaTke
OeHexHblx cpeactB Ha OcHoBHoM Cuete n
JononHutensHom CyeTe;

® MOfy4yeHne MHOPMaLUKN O ABMKEHUN AEHEXHbIX
cpeactB no OcHoBHoMy CueTy n [lononHUTEnbHOMY
CueTty B npegenax nocrnegHux Tpex MecsLes;

e ronydeHne Ayo6nNMKaToB NNATEXHbLIX NOPYYEHNI;

® MOfy4YeHne nHpopmaumm o ccygax/kpeguTax;

® MOfyvYeHne UHopmaLmn o BKnagax;

e Nony4vyeHne uHgopmaumm o BaHKOBCKMX kapTax;

® MOflyveHne oT4eTa o0 TpaH3aKuusix;

e OTMpaBKa OJIIEKTPOHHOM 3asiBKM B  CHyx0y
TexHu4eckon nogaepxkn Cncremol "MIHTepHeT-baHkK"

npenocTaBnseTcs:
a) Knuenty/Oepxatenio [dononHutensHoOn
BaHKoBCKOW  KapTbl Ha  OCHOBaHWK

pekBusnToB baHkoBckon kapTbl u NMNH2-
Koaa ykasaHHow baHkoBCcKOW KapThbl;
KnueHTy Ha OCHOBaHUM pPEKBU3UTOB
VpoeHTudukaumoHHon kaptel n [MNH2-
Koga YykasaHHouW WpaeHTudukaumoHHON
KapThbl.

WoeHTudukaymoHHas kapta u NNH-koHBepT K HENn
BblgaloTcA KnveHTty npuv obpalleHnn B
AononHUTEeNbHbI/onepaunoHHein - oduc  banka. [Mpu
nonyyeHmmn \geHtndumkaumMoHHom KapTbl KnneHT gormkeH
npoctaBuTb Ha OTpbiBHOWM 4actnm [1MH-koHBepTa
VoeHTudhuKkaumMoHHon KapTbl CBOM haMUnunio, MMsa U
noanuck, a Takke gaty nonyyvyeHusa ViaeHTudukaumoHHon
KapTbl W He3amegnuTenbHO nepedaTtb 3anOfHEHHYH0
oTpbIBHYO 4YacTb [MMH-koHBepTa WaoeHTudmkaumMoHHON
KapTbl B baHk.

NaoeHTudunkaumoHHas KapTa UMeeT  CpOK
OENCTBUSA, KOTOPbIA YyKasblBAeTCA Ha IMLEBON CTOPOHE
VoeHTudukaumoHHon  kapTbl.  VaeHTudukaumoHHas
KapTa gBnseTca AeWCTBUTENbHOW [0 NocrnefHero AHs
Mecaua roda, YKasaHHOrO Ha nuUeBOW CTOpOHe
MoeHTudukaumoHHon kapThl. [lo  OKOH4YaHuM cpoka
agenctema  NOeHTUMUKALUMOHHON KapTbl, a Takke B
cnydae ytpatbl Unu nospexaeHna NoeHTudukaLmoHHon
KapThbl KnueHt Brpase obpaTtutbes B
OononHuTenbHbI/onepaunoHHon ocuc dunmana baxka,
ONns Bbldayn emy HOBOW VoeHTudMKauMoHHOW KapTbl C
HOBbIM CpPOKOM AeuncTteus. ViaeHTndukaumoHHasa kapta ¢
HOBbIM CpokoM pgenctBus u [MMH-koHBEpPT K Hen
Bolgatotca  KnuneHnty bBaHkoM npu  ycrnoBum Hanuuus
aencTsytoLero [loroBopa NMYHOro 6aHKOBCKOro cyeTa.

JocTyn K pacluMpeHHOMY MepeyHio onepauuin,
OOCTYMHbIX Ansi coBepweHuss B Cucteme «WHTepHeT-
BaHk», npegocTaBnsieTcs nocne 3aknyeHus KnneHtom
HoroBopa 06 obcnyxmBaHunm B Cucteme «UHTepHeT-
BaHk». Cnmcok gaHHbIX onepauun npusedeH Ha Cante
BaHka.

3.38. Knuent/Oepxatenb [ononHutensHon
BaHkoBckow kapTel nony4aet pgoctyn Kk Cucteme
«MHTepHeT-baHk» ¢ MoMeHTa nonyyeHuss BaHkoBckoMn
kaptel un [MNH2-kopa/loeHTndukaumoHHONn KapTbl U
MNH2-kopa. [Hoctyn B Cucrtemy «WHTepHeT-BaHk»
ocyulectBnsieTcs Yepes Cant baHka.

3.39. CTOpOHBbI NPU3HAIOT, YTO NPUMEHSAEMbIE MU
cucTembl 3awmTbl nHdopmauumm B Cucteme «MHTepHeT-

b)

BaHk» ot NMPOHNUKHOBEHNA W HeCaHKUMOHUPOBAHHOIO
goctyna 1 ucnosnb3yemble TeNeKOMMYHUKaUMOHHbIe
KaHanbl CBA3N ABNAKOTCA OOCTaTO4YHbIMU and

obecneyeHnss HagexHon n addekTMBHON paboTbl Mpu
obpaboTke, XpaHeHuH, npueve " nepegave
MHpopmauum, a Takke obecneymBaroLMMN KOHTPOSb
LEeNOCTHOCTK,  OOCTaTOYHbIA  Ana  3aluThl oT
HeCaHKLMOHUPOBAHHOIO AOCTyna.

340. B cnyyae ecnm baHk
Knuenty/OepxaTtentio  JononHutenbHon  BaHkoBCkOM
KapTel B npegocTaBneHun pgoctyna k Cucrteme
«UMHTepHeT-baHk» Ha OCHOBaHWW TOro, YTO BBEOEHHbLIN
NMNAH2-kog BOCNpPUMHMMAaeETCA Kak HeBepHbIM, baHk
HanpaensetT  KnueHty/OdepxaTtenio  [JononHWTENbHON
BankoBckon kapTel no Cucteme «WHTepHeT-baHk»
COOTBETCTBYIOLLIEE 3MEKTPOHHOE coobLLeHme 06 onbke.
B cnyyae 3-x kpaTHOro nogpsg wnm 6-Tu KpaTHOro B
TeYeHVe OfHOro KaneHOapHoro [Hs Harnpa.reHus
KnuneHntom/Oepxatenem [JononHutenbHon bBaHKoBCKON
kapTbl B baHk 3anpoca Ha goctyn k Cucteme «MHTEepHeT-
BaHk» ¢ HeBepHbiM [MMH2-kogom BaHk umeeT npaso
3abnokupoBaTb poctyn Knuenta/Odepxartens
HononHutenbHon bBaHkoBckonM kapTel B Cucrtemy
«MHTepHeT-baHk» po 00:00 MOCKOBCKOrO BpeMeHU

OTKa3blBaeT



cnegywowlero  kaneHgapHoro gHda.  [lo  ucTeyeHun
YKa3aHHOro BpeMeHW [nsi BBOAA BEPHOro 3HayeHud
MNH2-kopa  KnueHty/Oepxatenio  [ononHuTenbHon

BaHkoBCKOW KapTbl NpeaoCTaBnsieTcs ofHa MomnbiTKa.
Ecnu BBegeHo HeBepHoe 3HadeHue [NMMNH2-koaa, goctyn
B Cuctemy «WHTepHeT-BaHk» BHOBb Gnokupyetca 0o
00:00 MmocKkoBCKOro BpeMeHW criefyoLero KaneHgapHoro
OHS.

3.41. BaHk ocyuwectBngeT OMNOKMpPOBKY AJocTyna

Knuenta/lepxatens  [ononHutenbHon  bBaHKoBCKOM
kaptel B Cucrtemy «WMHTepHeT-baHk» B cnegylowmx
cny4vasix:

® [0 OKOHYaHUW MNOCneaHero OHS Cpoka AencTBUusS
BaHkoBckown kapTbl/NoeHTUdUNKALMOHHON KapTbl;

e HE3aMeaANnuTeneHO C MOMEHTa MOCTYMNeHus B
BaHk MHdopMaLmn oT KnuenTa/Oepxatens
HononHutensHon bBaHkoBCKOWM kapTbl 06 yTpaTe wunu
Kpaxxe BaHkoBckoln kapTbl/oeHTUMKALNOHHOW KapThl,
o6 yTpaTe WM HeECaHKUMOHUPOBAHHOM [OCTyne K
uHcpopmaumm o NMUH2-koage TpeTbmx nuy,.

3.42. bBaHk o00s3aH N0 [OOCTUXKEHUU
obpaboTkun nepcoHasnbHbIX [OaHHbIX
He3amMeanuTenbHO npekpaTuTb obpaboTky
nepcoHanbHbIX  AaHHbIX  KnMeHTa UM YHUMTOXUTb
COOTBETCTBYIOLLME MEepcoHanbHble AaHHble KrnveHTa B
CPOK, He MpeBbIAWMN Tpex pabounx gHen c Jathbl
OOCTWKEHUs1 Lenu o6paboTkM nepcoHanbHbIX AaHHbIX
KnueHTa.

3.43. Mectom ucnonHeHns [lorosopa O Bblgaye u
ncnonb3oBaHuUM BbaHKOBCKON KapTbl SBNAETCA MeCcTo
HaxoxaeHua dunnana baHka.

uenu
KnuenTa

4, Cpoku gpencteus BaHKkoBCKoM KapThbl,
[JoroBopa o Bblgaye U UCNOJNIb30BaHUU
BaHkoBcKkoM kapTbl/[JoroBopa
KpeauToBaHusA no Kapre

4.1. BaHkoBckas KapTa nmeet CpoOK
OEenCcTBUS, KOTOPbIA yKasblBaeTCA Ha IULEBON CTOPOHE
BbaHkoBckon kapTbl. baHkoBckas kapTa dBnseTcs
DEencTBMTENbHOM A0 nocnegHero AHsa Mecsua roga,
yKa3aHHOro Ha nuueBon cTopoHe baHkoBckon kapTbl. 1o
OKOHYaHUKU cpoka aenctBust baHkoBckasa kKapTa OOSKHa
6bITb BO3BpaLleHa B baHk He no3gHee 5 (nATn) Pabounx
OHen ¢ MOMeHTa UCTeYeHns cpoka aenctena baHkoBckom
KapThbl.

BaHk npovssoauT nepeodopmreHmne
(nepeBbinyck) bBaHKOBCKOM KapTbl C HOBbIM CPOKOM
OencTBmMs npu Hanuyuuu Jencteytowero [oroBopa o
Bblda4Ye UM uUcnonb3oBaHMM bBaHKOBCKOWM KapTbl WU
[oroBopa nnu4yHoro 6aHKOBCKOro c4eTa B CBSI3M C:

"  OKOH4YaHMeM cpoka pgenctBus bBaHkoBckoM

KapTbl;

= yTpaTon baHKoBCKOM KapThl;

= MexaHuyeckuMm nospexgeHunem baHkoBckon
KapThbl;

= KomnpomeTauuen baHKOBCKOM KapThl;

"  HeCaHKLMOHUPOBaHHbIM NCMNOfb30BaHNEM
BaHkoBCKOW KapTbl, KOTOpPOEe MpOoM30LLno B
pesynbTaTte HapyLleHus KrnneHtom /
Hepxatenem [ononHutenbHo BbaHKoBCKON
KapTbl NOpsiAKka ee NCNoSib30BaHUS.

MepeodopmneHuto  (BbINYCKY) Ha HOBbIA  CPOK
AEeNCTBUSI He noanexar:
= Kaptel, He BocTpeboBaHHble KnueHTOM B

TeyeHune cpoka gencremsa Kaptbl,

* KapTbl, C WCMONb3OBAHMEM KOTOpbLIX B
TeuyeHve nocrnegHnx 6 mMecaues onepauun He
OCYLLIECTBNANUCS,

= 3abnoknpoBaHHble KapThl,
KOTOPbIX UCTEK.

CPOK [OencTBus

BaHk npou3soguT nepeodopmreHmne
(nepesbinyck) baHkOBCKOW KapTbl B CBA3U C OKOHYaHMEM
cpoka geunctBusa baHkOBCKOW KapTbl B aBTOMaTU4EeCKOM
pexvme npu ycnosuu, 4to KnmeHT He meHee yem 3a 30
(TpypuaTth) KaneHgapHbiXx OHEW OO0 AaTbl OKOHYaHMs
cpoka pgencteua baHKoBCKOW KapTbl B NMUCbMEHHOWM
dopme He yBegomuT baHk O cBoem HamepeHuM
npeKkpaTuTb UCnonb3oBaHne baHKoBCKOWM KapThl.

B cnyyae HeyBe4OMITIEHNS] unm
HecBoeBpeMeHHoro ysegomneHus KnuneHtom baHka o
HaMepeHnn npeKkpaTuTb UCnonb3oBaHne baHKOBCKON
KapTbl, komuccuss 3a nepeodopmneHme baHkoBckowm
KapTbl nognexuT onnare KnueHtom.

MNepeodopmneHne baHKOBCKMX KapT B CBA3N C
yTpaTton BaHkoBckom KapTbl/MexaHN4eCcKnm
NMOBpEXAEHNEM BaHkoBckom KapTsl,
HeCaHKUMOHUPOBaHHbLIM  Ucnonb3oBaHneM BbaHkoBckow
KapTbl, KOTOPOE MPOM3OLLIIO B pe3ynbTaTe HapyLleHus
Knuentom / OepxaTtenem [ononHutensHon BaHKoBCKoN
KapTbl NMopsigka ee MCMnonb30oBaHus, ¢ KOMIpomeTaunen
BaHkOBCKOW KapTbl OCYLLECTBRSeTCA MyTemM nogayv
KnueHtom nopyyeHuss Ha nepesbinyck BbaHkoBckown
KapTbl. MepeodopmneHme BaHkoBckom KapTbl
OCYLLECTBMSETCA B TE€YEHMEe CpoKa, yKasaHHOro B norse
«Cpok Bblgaun baHkoBCKOM KapTbl» MOpPydYeHUs Ha
nepeBbINyck BaHKOBCKOW KapTbl, KOTOPbLIN UCYNCNAETCS C

MOMEHTa noanucaHnst MOpYYeHUs Ha nepeBbinyck
BbaHkoBcKOM KapTbl  YMONTHOMOYEHHLIM  COTPYAHMKOM
BaHka.

[Mpn HanuuMn nNUCbMEHHOro BONEN3BLABNEHUA
KnneHta  (cooTBeTcTBylOWlAas MomeTka B Mone
«CpoyHOCTb» MopyyeHns Ha nepesbinyck BaHkoBckon
KapTbl) BaHk ocyllecTBnseT cpoyHoe nepeocopmMneHme
(Bbinyck) BaHKoBCkOW KapTel B TeYeHMe CpokKa,
ykazaHHoro B none «Cpok Bbigayn BaHKOBCKOM KapTbi»
nopy4YeHus Ha nepesbinyck BaHKOBCKOM KapTbl, KOTOPbIN

neuucnseTcs C paTbl MOANUCaHUS MOpPYYeHUss Ha
nepesbinyck baHkoBCKOM  KapTbl  YNOMHOMOYEHHbLIM
cotpygHukom bBaHka. 3a cpoyHoe odopmneHue

BaHkoBckon kapTbl/[JononHuTensHon BaHKOBCKOW KapThbl
BbaHkoM B3MMaeTcsa KOMWUCCUOHHOE BO3HarpaxieHue B
COOTBETCTBMM C NpuUMeHsieMbiM [lakeTom 6aHKOBCKUX
YCIyr.

4.2. [oroBop 0 Bblga4e U UCMNONb30BAHUU
BaHkoBcKkoW KapTbl MOXeT ObITb pacToprHyT baHkoM unm
KrnmeHTomM B OAHOCTOPOHHEM NOPSAKE:

42.1. Mo wHuumatuee KnueHta — nyTem
HanpaBneHns baHKy MMCbMEHHOro yBEAOMIJIEHUA O
pacTopxeHun [oroBopa O Bbldaye M WCMONb30BaHUM
BaHkoBCKOW KapThl;

422. To wHuumatmee baHka — nytem
HanpaBneHns MUCbMEHHOro yBeAoMneHus KnueHty B
cny4ae:

= oTcyTcTBUA Y BaHka ganbHewnlen BO3MOXHOCTU
ocyuwecTBnATb 6aHkoBCckoe ob6cnyxneaHne KnueHta
Ha ycrnoBusix Hactosiwmx [lpaBun no npuynHe
oT3blBa y baHka nuueHaMnm Ha UCMNONb30OBaHME
TOProBoro 3Haka «VISA» n/nnu
«MasterCard»/oTcyTcTBuUs onepauun c
ucnonb3oBaHneMm baHkoBckon kapTbl Mo CuyeTy B
TedyeHve nocnegHux 6 (LWecTtu) mecauesB OO cpoka
OKOHYaHus1 KapTbl/HencTpeboBaHmna KnneHtom
nepesbinyLLleHHON BaHKOBCKOW KapTbl B TeyeHne 3
(Tpex) mecsiueB cneaywWmMx 3a  Mecauem, B
kotopoMm KapTta ©Obina nepeBbinyuieHa. B cnyyae
OT3bIBa YNOMSAHYTOW NuUueH3nn baHk ogHOBPEMEHHO



C HanpaBlieHVeM COOTBETCTBYIOLLEIO YBeAOMIEHUS
KnueHTy npekpalyaet genctene baHKOBCKOM KapThl;
* HapyweHus KnueHTom ycrnosui  [orosopa
KpeouToBaHus no Kapte, ykadaHHbix B n. 3.10.1.
HaCTOALLMX MpaBun, a Takke nopsigka
ucnonb3oBaHua KapTbl, onpegeneHHoro B pasgene
5 HacTosiwmx Mpasun;

* HapyweHunss KnveHTOM cpoka  norawleHus
KpeouTtoB (OBepapadT), npegocTaBneHHbIX Npy He
ycTtaHoBneHHoM Jlumute OBepapadta 1 NpoueHTOB
3a npesbllWeHne PacxogHoro numuTa.

Cpok nonHoro Bo3BpaTa KpeauntoB ykasaH B
Horoeope kpegutoBaHua no Kapte. Npu lNMponoHraumm
[oroBopa HOBbIA CPOK nonHoro Bo3Bpata Kpeawtos
onpepensieTcs B nopsigke, yctaHoBneHHom B [lorosope
KpeautoBaHus no Kapte. B momeHT HacTynnenus Cpoka
nonHoro Bo3BpaTta KpeauTtoB (3a WCKMNOYeHueM crnydas
MponoHraumun Oorosopa) baHk yctaHaBnuBaeT KnveHTy
pa3svep Jlnmuta OBepapadTa paBHbIi Hynto. [oroBop
KpegutoBaHua no KapTte cuutaeTca pacTOprHyTbiM C
MOMEHTa MOSIHOTO  UCMOMHEeHuss o0b6sa3aTenscTB  No
[oroBopy kpeantoBaHus no Kapre.

HoroBop kpegutoBaHus no Kapte moxeT ObiTb
OOCPOYHO pacToprHyT KnveHToM B OOHOCTOPOHHEM
nopsiake Mpu  YCrNoBMM NpPeABapuUTENbHOrO  MOMHOro

AOCPOYHOro norawueHus 3a00/MKEHHOCTH no
npeaocTaBneHHbIM KpeanTtam (OBepgpadT) n
HaYMCNEeHHbIM B COOTBETCTBMM C  HACTOALMUMMU

MpaBunamu npoueHTam, a Takke ynnatbl Ha4YUCNEHHOM
HeycTOoVKu (Npu Hanuyuu). [oroBop KpeauToBaHWs Mo
Kapte cuuTaetca  pacTOprHyTbiM  MpuM  YCrOBMU
noctynneHns B baHk 3agBneHua  KnuneHta o
pacTopxeHun [oroBopa kpeautoBaHusa no Kapte, npu
Hannumm Ha CuyeTe [OCTATOYHBbIX AEHEXHbIX CpeacTs
ONA NONHOro noraweHns 3agofmkeHHocTn KnueHTta no
HoroBopy kpegutoBaHus no KapTe u npu Hanuyum y
BaHka BO3MOXHOCTM WX CMAMCaHWS, B 4aCTHOCTWU, Npwu
OTCYTCTBMM  NpeabsBreHHbix Kk  Cuety  KnueHTta
TpeboBaHui, a Takke Npu OTCYTCTBMU OrpaHNYeHnIn Npas
KnueHTa Ha pacnopsikeHne AeHEeXHbIMU cpeacTBaMu Ha
Cuete (apeCT [QeHEexXHbIX CPeACTB U UHble Mepbl),
BBEAEHHbIX YMNOMHOMOYEHHbIMW OpraHamm B cny4dasx u
nopsiake, NpegycCMOTPeHHbIX 3akoHodaTensctsoM P®. B
MOMeHT nonydyeHuss oT KnueHta 3agBneHus o
pacTopxeHun [oroBopa kpeautoBaHus no Kapte BbaHk
ycTaHaBnuBaeT KnueHTy pasmep Jlumuta OBepapadTa
paBHbIA HYNO.

4.3. B cny4ae pacTtopxeHus [JoroBopa o Bblgaye
" ncnonb30BaHun BaHkoBckon kapTbl/Jorosopa
KpeautoBaHus no Kapte no wmHuumatmee KnueHTa Bce
paHee MOMy4yeHHble B COOTBETCTBMM C HACTOALLMMU
MpaBunamn Kpegutel (OBepgpadT) M MpoueHTbl 3a
npepoctaBsneHHble Kpeautebl (OBepapadT) noanexar
Bo3BpaTty/ynnate He nosgHee [OHA  HanpasneHus
KnveHTom BaHKy nMCbMEHHOro  yBeAOMIIEHUs O
pacTopxeHun [oroBopa O Bbljaye U MCMNOMb30BaHMU
BaHkoBCKOW KapThl/3asBneHus o0 pactopxeHuun [Jorosopa
KpeauToBaHus no Kapte.

4.4. B cny4yae pactopxeHus [JoroBopa o Bblgaye
M ucnonb3oBaHun baHkoBckow kapTbl/[JoroBopa nMYHOro
GaHKOBCKOro cyeta no mHuumatmee KnuneHta [doroeop o

Bblgayve " MCNOSIb30BaHUU BaHkoBckom KapTbl
npekpallaeTtcs no wucreyeHmn 30  (Tpuguatu)
KaneHaapHbIX OHEeNW Cco [AHA nonyyvyeHuss bBaHkom

yBegomneHnss KnueHta o pactopxeHun [JorosBopa o
Bblgave M ucnonb3oBaHMn BaHkoBckon kapTbl/[Jorosopa
nuyHoro ©aHKOBCKOro cyeTa npu HacTynfneHun BCex
CrneayoLwmnx ycrioBui:

= noraweHne KnveHtom BaHky B nonHom obbeme
3agomkeHHocTu KnueHta no [oroBopy O Bbigaye u
MCNonb30BaHUN BaHkoBckom kapTbl/dorosopa
KpeamToBaHusa no Kaprte;

= OTCYTCTBUE (PMHAHCOBLIX NpeTeH3un KnueHTta K
BaHky, B TOM u4ucrne no OCMnopeHHbIM KnneHTom

TpaH3akuuam;

= Bo3Bpar  KnueHTom B baHk  BblOaHHOM
baHkoBckoM KapTbl NMOO WCTEYEeHWe cpoka ee
JencTBus.

Mpu HeHacTynneHwn BceX BblenepeyncrieHHbIX
YCrOBMA B yKasaHHbIi cpok [loroBop O Bblgaye u
ncnonb3oBaHUn BaHkoBckom KapTbl cuuTaetcs
npekpaLleHHbIM no uctedeHmm 3 (tpex) Pabounx gHen co
OHS1 HACTYNMeHWs BCeX BbllLenepeyYncrieHHbIX YCroBuiA.

4.5. B cny4yae pactopxeHunsa [JoroBopa o Bblgaye
M ucnonb3oBaHuUM baHKOBCKOW KapTbl MO MHULMATUBE
BbaHka [loroBop 0 Bblgade v UCnosnb3oBaHMM baHKoBCKON
KapTbl npekpawaetrcs no wuctedenum 30 (TpuguaTtw)
KaneHaapHblX OHeNn co AHA HanpasneHus KnveHTy
yBefomMmneHns baHka o pactopxeHun [orosopa o
BblJaye W wucnonb3oBaHun baHkoBckOW KapTbl Mpu
HaCTynneHun Bcex criedyLmx yCrnoBun:

= noraweHne KnveHtom baHky B nonHom obveme
3agomkeHHocTn KnueHTta no [oroeopy o Bbigaye u
ncnonb3oBaHUN baHKoOBCKOW KapThl;

= OTCYyTCTBME (PMHAHCOBbLIX NpeTeH3un KnueHTta K
BaHky, B TOM 4ucne no ocnopeHHbIM KnueHTom
TpaH3akuusaw;

= Bospar KnueHtom B bBaHk  BblgaHHOM
BaHkoBckoW KapTel MO0 WCTeYeHMe cpoka ee
penicteus. Ecnn KnueHnT He obecneunn Bo3BpaT
BaHKOBCKOW KapTbl B CPOK, yKasaHHbli B M. 4.6
HacTodawmx [MpaBun, BaHKk ¢ MOMeHTa uUCTeYeHus
3TOr0 Ccpoka mnpekpawiaet AencTBue YNOMSAHYTOMN
BaHkoBCKOW KapTbl, €Crv UHOW CPOK He yCTaHOBMEH
B COOTBETCTBMU C M. 4.2.2 HacTosAwwmx [pasun.

Mpy HeHacTynneHMn Bcex BbllLIENepevnCneHHbIX
yCcrnoBnin B YyKasaHHbll cpok [loroBop O Bblgaye w
MCMNonb30BaHnUn BaHkoBckom KapThbl cymnTaetcs
npekpaLleHHbIM No ucteveHmmn 3 (Tpex) Pabounx gHen co
OHS1 HAcTynneHus BCeX BblllenepeyncrieHHbIX YCroBui.

4.6. B cnyyae pactopxeHus [Jorosopa o Bbligaye

M ucnonb3oBaHun baHkoOBCKOW KapTbl MO WHULMATUBE
KnueHta oH 0053aH BepHyTb baHKy BblgaHHYIO
BaHkoBCKylO KapTy OOHOBPEMEHHO C HarpaBneHuem
BbllLeyKa3aHHOro  yBegomneHus. [py  nonyvyeHum
yBegoMneHna o  pactopkeHun  [oroBopa  bBaHk
npekpallaeTt gencrteme baHKOBCKOM KapThl.
B cny4yae pactopxeHus [oroBopa O Bblgadye WU
ncnonb3oBaHMM baHKoOBCKOW KapTbl MO MHULMATUBE
Banka KnuneHnT o0653aH BepHyTb bBaHKy BbigaHHYO
BbaHkoBCKyl0 KapTy B CpOK He no3gHee 5 (nNatu)
Pabounx pgHem co pgHA nonyveHus  KnueHTom
yBeJOMNeHNst 0 pacTopxeHun [oroBopa O Bblgade U
ucnonb3oBaHun baHkoBcKow kapTbl, HO He no3gHee 10
(oecsitn) Pabounx gHel co OHs HanpaeneHus BaHkom
OaHHoro ysegomneHus KnvenTy.

4.7. [ocpoyHoe npekpawieHue OencTeums
BaHKkoBCKOW KapTbl BO3MOXHO B CrnegyloLwmnx
cnyyasx:

= npu pacTopxeHun [JoroBopa O Bblgaye w

ncnonb3oBaHMM BaHKOBCKOW KapTbl NO MHWUMATMBE
BaHka nnbo KnueHta (n. 4.2 HacTodAwmx MNpasun);

= no peweHuo baHka — B cnyyae HapyleHus
KnneHtom HacToswmx Mpasun

= no wuHuumatmee KnmeHta — B  cnydvae
npegoctaBneHMss B baHk  cooTBeTCTBYHOLLErO
3asiBneHns n Bo3BpaTa baHkoBckown kapTbl B baHk.



4.8. Mpn pacTtopxeHun [oroBopa O Bblgaye wu
ncnonb3oBaHUM bBaHKOBCKOM KapTbl W MpekpalleHuu
AencTens BbIMNyLLEHHOW BaHkoBckow KapThbl
KOMUCCUOHHbIE BO3HarpaxgeHusi, paHee ynnayeHHble
KnveHTom bBaHky B COOTBETCTBUU C MPUMEHSIEMbIM
[MakeTom, He BO3BpaLLaOTCS.

4.9. Bce TpaH3akumu, COBEpLUEHHbIE
Knvuentom/OepxaTtenem [ononHuTtenbHo baHKoBCkoM
KapTbl 4O MOMeHTa Bo3BpaTta B baHk baHkoBcKow KapThl,
Oe3ycnoBHO onnayvBatoTcsa  KnueHTom B nopsigke,
yCTaHOBMeHHOM [JoroBOpoOM O Bbldaye M UCMONb30BaHUN
BbaHkoBckon KapTbl. BbaHK, Ha OCHOBaHWW MNOPyYeHUs
KnneHTta, nM3noxeHHoro B 3asBreHUn, nepeyncnsieT co
Cueta cymmbl Komuccun, nognexaiwime onnate
KnneHTom B COOTBETCTBUM C MNpuUMeHsieMbiM [lakeTom.
Mpn atom B cnyyae pactopxxeHusa [JoroBopa o Bbigade u
ncrnonb3oBaHmMmM baHkoBckon kapTbl/ [oroBopa JIM4HOro
OaHkoBckoro cyeta KnueHT 006s13aH BbINONMHWUTL BCE
obsizaTenbCcTBa, BO3HMKIWLME B Nepuon  OEencTBus
yKa3aHHbIX JOrOBOPOB.

5. Bonpockl 6e3onacHOCTU U NopsaaokK
ucnonb3oBaHus BaHkoBCKkoOW KapThbl
5.1. Knwuent/OepxaTenb [ononHuTenbHoOn
BaHkoBckow kapTbl 06a3aH xpaHuTb BaHkoBCKyto KapTy 1
MNH-kon, TWNH2-kog, a Takke WaoeHTMdmKaLMOHHYIO
kaptel u [WH2-kog k Hen B GesonacHbix MecTax
pasgensHo Apyr ot gpyra. Npu nposeaeHun TpaH3akumi
B MpeanpuaTnsx TOProBnu (ycnyr)/6aHkax/
Knuent/Oepxatenb JononHutensHon baHKOBCKON KapThbl
OOImKeH TpeboBaTb COBEpLUEHUSA oOnepauun B CBOEM
NPUCYTCTBUM N COBMOAEHUSA KOHDUOEHLMANBHOCTA NpwU
Beoge [1MNH-kopga. MMpu BBoge [MMNH-koga cnegyet
npukpbiBaTh knasuatypbel ATM u MNMNH-naga tTepmnHana
B [Npeanpusatum Toprosnu (ycnyr).
3anpellaetca n ABMASETCS HapyLleHWeMm nopsaka
ncnonb3osaHnsa bBaHKkoBCKOM KapThbl:
» HaHeceHue MNMNH-koa, NMWUH2-kog Ha BaHKOBCKYHO
KapTy/VaeHTnduKaLMoHHYIo KapTy;
= xpaHeHue [MNH-koga, TMMWH2-koga BMmecTe C

KapToi;

" nepefava BaHkoBckom KapTbl/
MoeHTudmrKaLmMoHHom KapTbl n/nmn
paccekpeumBaHme uHdbopmaumm o  [MNH-koge,
MNH2-koge opyromy nuuy (B TOM YUCre COTPYOHUKY
BaHka, pOACTBEHHMKaM, 3HAKOMbIM) n/vnm

nepefaya mHdopmauun o peksusmTax baHkoBckon
KapTbl (Homepe KapTbl, CpOKe OKOHYaHWUsi OeNCTBUS,
Tpex3Ha4yHOM UndpoBOM kofe Ha obopoTe KapTbl —
CVV2, CVC2 pgpyromy nuugy (B TOM uwucne
coTpyAaHuky bBaHka, poACTBEHHUKAM, 3HaKOMbIM),
ecnm B pe3ynbTaTe Takmx AenctBui  Bbina
coBepLUeHa onepauusi, BNOCNeaCcTBUKM, OcrnopeHHast
KnueHTtowm;

= pgonylieHue Knuentom/ Hepxatenem
[ononHutenbHon BaHKOBCKOW KapTbl YCNoOBUW ANs
nepenucbiBaHWa MarHMTHOM nosiocbl  BaHKoBCKON

KapTbl (B T.4. OCTaBreHuMe ee B npegenax

[0CAraemMocTU  MOCTOPOHHUX UL, COTPYAHMKOB

BaHka, pooCTBEHHUKOB, 3HAKOMBbIX).

5.2. Pacxogpl n ybbiTkm BaHka, noHeceHHble B
CBA3W C npuocTaHoBkon onepauun no  Cuerty,

coBepLllaemMblX C WUCMNOJSIb3OBaHNEM BaHkoBckon KapThbl
nvnun ee PEeKBU3INTOB, NN NPUHYOUTENIbHbIM U3BbATUEM
BaHkoBckom KapTbl Npn HapyLweHun KnneHtom nopsaaka
ncnonb3oBaHna baHkoBckomn KapTbl, NnpeayCMOTPEHHOro

n. 5.1 HacToswwmx MNpaBun, Bo3amewatotca baHky 3a cyet
KnueHTa.

5.3. B uensax ycuneHums KOHTPOIs 3a ABUXEHUEM
cpeacTts no Cuety KnveHTty pekoMmeHayeTcA
ucnone3doBatb Cuctemy «MobunbHbin KnneHT-BaHk» 1
Cuctemy «MHTepHeT-BaHk».

54. B criyqae yTepu unm Kpaxu
KapTbl/VigeHTU(MKAUMOHHON KapThl, a Takke, ecnu
KnuenTt/Oepxatens JononHutensHon BaHKOBCKOW KapTbl
y3Han, 4to ero [WH-koa, lMWNH2-kog ctan wm3BecTeH
OPYyroMy nuuy, a Takke B MHbIX crydasx obHapyxeHus
KnneHtom dakTa NCNONb30BaHMs KapTbl/
WpeHTndukaumoHHon kapTel 6e3 cornacua Knuedta/
Hepxatena [JononHutenbHon  bBaHKOBCKOM  KapThl,
Knunent/ [Oepxatenb [JononHutenbHon bBaHKoBCKON
KapTbl OnAsi  NpUOCTaHOBKM onepaumii no Cuery,
coBepLUaemMbIx c Ncnosib3oBaHMEM BaHkoBckom
KapTbl/gns 6nokmpoBkn goctyna B Cuctemy «MHTepHeT-

BaHk» c MCMNONb30BaHNEM PEKBU3UTOB
NaeHTUUKaUMOHHON KapTbl, 4OSKEH HE3AaMeEANUTENbHO
coobwmteb 06 3TOM B Cnykby  KpyrnocyTo4HOW

KnueHTcKkon nogaepxkn baHka no tenedoHy: Mocksa (u
ONnsi 3BOHKOB M3-3a pybexa) +7(495)789-88-77, npoune
pernoHbel P® 8(800)200-54-34, HO He no3gHee [HA,
cnegyowero 3a gHem nonyyeHuns KnveHtom ot baHka
YBegomnenns (06 onepauumm, koTopas 6bina cosepLleHa
6e3 cornacusa Knuenra).

5.5. bBaHk Takxe npegnpuHumMaet
HesameanuTenbHble Mepbl N0 NPMOCTaHOBKE onepauni,
coBepllaeMblx C ucnonb3oBaHnem baHKOBCKOM KapThl,
no 6nokuposke goctyna B Cuctemy «MHTepHeT-baHk» ¢
MCnonb3oBaHWeM  pPekBU3NTOB  MoeHTudurkaunmoHHom
KapTel no nonydeHun ot  KnueHTta/Oepxatens
[ononHutensHo BbaHKOBCKOM KapTbl MHOpMauMM O
nobbix  OpyrMx BbISABMAEHHbIX daktax He3aKOHHOro
ucnonb3oBaHns baHkoBckon KapTbl (NOAO3PUTENbHbIE,
npeanonoXmTensHO He COBepLUEHHbIE
Knvnentom/Oepxatenem [ononHutensHon bBbaHkoBckon
KapTbl TpaH3akuum B [peanpuatmsax Toprosnu (ycnyr))
unm \geHTnmKaLnoHHoM KapThbl.

5.5.1. KnneHT nopyyaeT baHKy npuvHATL Mepbl No
NpUOCTaHOBKE onepauuu, coBepLIaeMbIxX c
ucnonb3oBaHuem  baHkoBCKOM  KapTbl, a Takxe
ocywiecTBuTb  GnokvpoBky goctyna B Cucrtemy
«NHTepHeT-BaHk» C  UCNOMNb30OBaHWEM  PEKBU3UTOB
BbaHkoBckon kapTbl / OeHTMdUKauMoHHON KapTbl 0e3
npeasapuTensHoro uHgopmuposaHusa KnveHTa, ecnu
OTCYTCTBME CBSA3W C MOCMEAHUM VMW MpomearieHne B
npecevYeHnn He3aKoHHOro ucnonb3oBaHus KapTbl wnu
poctyna B Cncrtemy «MHTepHeT-BaHk» MOXeT npuBecTu
K HaHEeCEeHto (PbUHAHCOBOro ywepba
Knventy/Oepxatento  [JononHutenoHon KapTbl  unu
BaHky B cnyyae:

e BbidBreHns baHkom B npouecce MOHUTOPUHra
onepauui c ncnonb3oBaHneMm BaHkoBckow
kapTbl/OeHTUDMKALUNOHHOW KapTbl, NOObLIX MNPU3HaAKOB
BO3MOXHOI0 HEe3aKOHHOro wucnonb3oBaHns baHkoBckon
KapTbl/VIDEHTUMKALNOHHOW KapTbl UM UX PEKBU3WUTOB,
nnéo

e nocTtynnexHnsa B baHk nbon wuHdopmaumm o
KoMnpomMeTauum BaHkoBckow KapTbl/
MpoeHTUdUKaUMOHHON  KapTbl U3 MeXAyHapoOHbIX

nnaTeXHbIX cucTem, BaHKOB M OpPYrMX KOMMETEHTHbIX, MO
oueHke baHka, CTOYHUKOB.

e B atom cnyyae baHk yBegomnser o6 3TOM
KnveHTta, a Takke npu Heobxogumoctn [epxatens
HononHutensHon KapThl no dakty, npu nepsBomn
BO3MOXHOCTMW YCTAHOBIIEHNSI CBA3M C MOCMEAHMM.



5.6. Tpnu npuocTaHoBKe onepauumn C
ucnonb3oBaHnem bBaHKOBCKOM KapTbl NO MHUUMATUBE
Knunernta/ [epxatena [JononHutenoHon bBaHKoBCKON
kaptel  KnueHt/ Hepxarenb [ononHutensHon
BaHkoBCKOW KapTbl OOMKEH MNOATBEepAUTb CBOE YCTHOe
obpalleHne nmucobMeHHo, B TedeHune 10 (mecaTtn)
KaneHgapHbIX OHeW nocrie cobbITUI, NepPeYUCIieHHbIX B
HacTosileM pasgene Hactoswwmx [lpaBwn, Hanpasus
3asBreHNe MNpou3BOMbHOM OpMbl B nogpasgeneHve
baHka, BblgaBwee baHkoBckoW kapTy, fmMbo B
onwxanwee nogpasgeneHune baHka (bvnwnan,
OONONHUTENbHbI/ONepaLNOHHBIN oduc).

5.7. Y0bITOoK, HaHeceHHbln baHky KnneHtom/
Hepxatenem [JononHutenbHon bBaHkoBCKOW  KapTbl
BCneacteue 3noynotpebneHms baHkoBcKoW  KapTOW,
B3blckuBaeTcst baHkom ¢ KnueHTa.

6. PaspeweHue cnopoB

6.1. B cnydae oOOGHapyxeHUs1 pacxXoXOeHUN
Mexay cymmamm paktudeckn coBeplueHHbIX KnneHtom/
Hepxatenem [JononHutenoHon bBaHkoBCKOM  KapTbl
TpaH3akumnm u cymmamu TpaH3akumin, YKasaHHbIMU
baHkom B YBegomneHun w/ unu B Boinucke no Cuety w/
Unn B WHOM [OKYMeHTe, npegoctaBngemMoMm baHkom
KnueHTy (B TOM Yncne B pesynbtaTe yTpatbl baHkoBckowm

KapThl nnu oBHapyxeHus KnueHTtom akTa
ucnonb3oBaHus baHkoBckon KapTbl 6e3 cornacus
KnueHnta) KnneHt ob6ssaH HanpaButb B baHk

yBegomneHve o6 ocnapuBaHum onepawuu, CoOBEpPLUEHHON
C ncnonb3oBaHneMm BaHKOBCKON KapTbl.

YkaszaHHOe yBeoMneHve HanpasnseTcs
KrnveHToM He3amMeanutenbHO, HO He Mo34Hee [Hs,
cnegywowiero  3a  gHeM oGHapyxeHust  akTa
pacxoxaeHus Mexay cymmammu dakTuyeckn
COBEPLUEHHbIX KnuexTtom/ Oepxatenem
HononHutensHon bBaHkoBCKOM KapTbl TpaH3akumn wn
cymmamyn  TpaH3akuui,  ykasaHHeiMn  BaHkom B

YBegomneHun/ Beinucke no C4yeTy/ MHOM [OKyMEHTe
nnbo dakta ucnonb3oBaHua baHkoBckon kapTbl 6e3
cornacus KnuveHta, (B cnyvae nonyyeHus KnuneHTom
YBepomrneHus o6 ocnapuBaemMon onepauumn — B CPOK He
nosgHee gHa nonyvyeHns KnueHtom oOT  baHka
YBegomneHna (o TOW onepauuun, 4YTO OcnapuBaeTcs
KrnveHTom).

YBegomneHne 06 ocnapvBaHuMM MOXET ObITb
npencrtaBneHo KnveHToM B NUCbMEHHOM Buae B ntoboe
nogpasgenedme baHka nmnbo  uHBIM - cnocobowm,
nHdopmaums o KOTopoM pasmelleHa Ha Cawvite bawka.
Ha ocHoBaHuu nonyyeHHoro oT KnueHTa yBegomneHus
BbaHk npoBoguT paccnegoBaHue, MO UTOram KOTOPOro
HeOobOOCHOBaHHO CnMcaHHas CyMMa [OEHEXHbIX CpPeacTB
KnveHta nognexut Bo3BpaTy Ha CuyeT (C y4yeToMm
NonoXeHumn HacToALmMX MpaBun). PesynbTar
npoBeaeHHoro baHkom paccrnegoBaHus nNo TpeboBaHuUio
KnueHTa Hanpasnsetca baHkom KnueHTy B NnMCbMeHHOM
dopme B cpok He nosgHee 30 pgHeW C MOMEHTa
nonyyeHus baHkom yBegomneHus KnueHTta (B CpOK He
nosaHee 60 AgHen ¢ MOMeEHTa NONyyYeHWs yBeoOMMEeHUs
ONna cnyyaeB TpaHCrpaHWYHbIX MEPEeBOAOB AEHEXHbIX
cpeacTB C ucnonb3oBaHWeM baHkoBCKOW KkapThbl), ecnu
WHOWN NOpsiAOK HanpaBneHusa otBeTa baHka (B Tom uncne
B 9MIEKTPOHHOM BuAe) He Obln  OOMNONHUTENBbHO
cornacosaH CTtopoHamu.

6.2. Bce cnopHble Bonpockl Mexay KnueHtom u
BaHkom, cBsidaHHble C ucnonb3oBaHWeM BbaHkoBCKoOW
KapTbl, PErynupyloTca nyTeM neperosopoB Mexagy HUMW,

a npu HEBO3MOXHOCTHU yperynmpoBaHus
paccmatpuBaloTca B cyge. [1o MOMeHTa 3akmyeHus
[oroBopa BaHkom KnneHty npegocTasneHa

I/IH(bOpMaLI,MFI O nopsaake wucnorib3oBaHUA BaHkoBckomn

KapTbl (B TOM uucne uHdopmaumsi 00 orpaHudeHusax
cnocoboB M MeCT MUCnonb3oBaHUs BaHKOBCKOW KapTbl U
cny4yasx NOBbILLEHHOro pucka NCNONb30BaHNS
BbaHkoBcKkoW kapTbl). YkasaHHas MWHOpMauusa Takke
pasmellaetca baHkom [ns O3HAKOMMEHUst B MecTax
obcnyxumBaHus KnneHtoB n B cetn MHTepHeT no agpecy
www.rosbank.ru.



