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Pedakuyusi- 0006Y n

NMPABUIIA
Bbl4auyM U UCNOSIb30BaHUA GAHKOBCKUX KapT
pacyeTHbIX, pacyYeTHbIX C IMMUTOM oBepApadTa
B pamkax MakeTa 6aHKOBCKUX ycnyr

1. O6Lwue nonoxeHus
1.1. Hactoswwne [lpaBuna  Bblgayn 7]
MCnonb3oBaHMss  GaHKOBCKMX  KapT  pacYeTHbIX,

pacyeTHbIX C nMMWUTOM oBepapadTa B pamkax
[MakeTa GaHKOBCKUX ycCryr onpeaensiT YCrnoBusS U
NopsiAoK Bbldayn U UCNONb30BaHUSA 6aHKOBCKUX KapT
pacyeTHbIX, pacYeTHbIX C JNMMWUTOM oOBepapadTa,
nepeyeHb TUMOB KOTOPLIX ONpedeneH NpuMeHsieMbIM
MakeTom GaHKOBCKUX YCIyT.

1.2. VYcnoBusi BblgadYn W  UCMOJIb30BaHUA
BaHKOBCKMX KapT perynupyroTcsi 3aKOHOAaTENbCTBOM
Poccuiickon ®epepauumn un Hactodawmmin MNpasunamu.

1.3. B Hactosawmx [MpaBunax npumeHstoTcs
cnefyroLine TepMuHbI:

ABTOpM3aumMA — paspelleHne, NpeaocTaBnsieMoe
Banvkom gna  npoBegeHusa  TpaH3akumMm U1
nopoxpaatoLLiee ero 06a3atenscTBa N0 UCMNONHEHMIO
npeacTaBneHHbIX [OOKYMEHTOB, COCTaBIIEHHbIX C
ncnonb3oBaHMeM baHKOBCKON KapThbl.

Bank - OAO AKb «POCBAHK», ero
000CcOoOneHHbIE  CTPYKTYpHble  MogpasgeneHus
(Odpuchl 1 unmansi).

BaHkoBckas kapta (Kaprta) — wvMeHHas wnu
HenmmeHHast 6aHKkoBCKasi kapTa, BbldaHHas BbaHkom
Ha ums Knunenta unu Oepxatena LononHUTeNbLHON
BaHkoBCKOW  KapTbl, YCNOBWS  UCMONb30BaHWUS
KOTOPOM perynupyroTcs Hactoswmmn MNpasunamm m
NPUMEHSAEMbIM MakeTom, sABnsAoLLascs
WHCTPYMEHTOM B6e3HannyHbIX pacyeTos,
npegHasHayeHHbIM Ansi  coBeplueHust KnueHtom
unn [Hdepxatenem [LononHutenbHon baHkoBCKON
KapTbl onepaumi C [AEHEeXHbIMWU CpeacTBaMu
KnueHnTa, HaxogALWMMKUCS Ha Cuere, B
COOTBETCTBMM C  3aKkoHogatensctBoM PO u
HacToALLMMHN MpaBunamu. XapakTepucTuku
BaHkoBckom KapTbl BblaBaemon
Knuenty/Oepxatento JononHutensHon baHkoBckomn
KapTbl, B TOM 4uCne ee Tun, YyKasbiBalTCHA B
3asaBneHuu KnneHra. C Ncnosib30BaHNEM
BaHkoBckom KapTbl Knuent/Oepxatens
HononHutensHon  BaHKOBCKOM  KapTbl  MOXeT
OCYLLIECTBNATbL onepauun He Gonee yem Mo Tpewm
CyeTtaMm, OOMH M3 KOTOpbIX 006A3aTeNnbHO SABMsETCA
OcHoBHbIM CueToM, ocTanbHble CuyeTa sBRAKOTCA
JononHutenbHbiMM Cyetamn. C ucnonb3oBaHUEM
BaHkoBckom KapTbl MasterCard Standard
«TPAHCASPO - POCBAHK», MasterCard Gold
«TPAHCABPO - POCBAHK» KnneHt moxeT
OCYLLEeCTBNATbL  OnepauuMuM  UCKMYUTENBHO  NO
ogHoMy OcHoBHoMy cyeTy B Pybnax P®. Homepa
OcHoBHoro Cueta u [JononHutenbHbix CuyeToB
ykasblBatoTcs B 3assneHnn KnueHra.

Bankomat (ATM) — 3neKTPOHHLIA MpPOrpamMMHO-
TEXHUYECKUN KOMMSEKC, npeaHasHayeHHbIn gns
coBeplieHus 6e3 y4yactua coTpygHukoB baHka

onepauun Bbligayn (Mpuema) Hanu4uHbIX EeHEXHbIX
cpeacts, B TOM 4ucne C  UCNOMb30BaHUEM
BaHkoBCKMX KapT, W nepefadyn pacnopskeHui
BaHky O nepeuucneHun AeHEeXHbIX CPeAcTB CO
CueTa, a Takke ONs COCTaBMEHUS [OOKYMEHTOB,
noaTBEPXAaoLLMX COOTBETCTBYHOLLME Onepauuu.
Bantota Cuyeta — BaniTa, B KOTOPOW OTKPbLIT
Cyetr Knumenta. Ona KnueHToB, 3aKmOYMBLUUX
[oroBop o Bblga4ve u Mcnonb3oBaHUn baHkoBCKOW
kapTbl MasterCard Standard «TPAHCAJPO -
POCBAHK», MasterCard Gold «TPAHCABPO -
POCBAHK», Bantoton Cuyeta ABNAKTCA TOMbKO
Py6nn Po.

Bbinucka no Kapte -  dopmupyemsin
CpeAcTBaMy MporpamMHOro obecneveHust otyeT
060 Bcex onepauusix, NPoOM3BeAEHHbIX B TEYEHNE
3anpawmBaemoro KnueHtom nepuoga no Cuety ¢
ucnonb3oBaHnem baHkoBckow (-Mx) kapTbl (KapT).
Bbinucka no Kapte Takke oTpaxaeT nHgpopmaumto
0 noanexawmx onnate TpaH3akuuax. [eHb
npoesefeHus onepaumm no  CyeTy  MoOXeT
oTnn4yaTtbCs OT paKTMYecKon OaTbl TpaH3akuuu.
Beinucka no Kapte npegoctaBnseTcd no 3anpocy
KnueHta B pononHuTensHom / onepauvoHHOM
ojuca dunmana baHka NO MeCTy OTKPbITUSA
CuyeTa, HaMMEHOBaHME KOTOPOro YyKasaHO B
3asiBrneHuum.

Bbinucka no Cuety —  opmmpyembiin
CpeAcTBaMy MporpamMHOro obecnevyeHust otyeT
060 Bcex onepauusx, NPoOM3BEAEHHbIX B TEYEHUE
3anpawmsaemoro KnveHtom nepuoga no Cuerty, B
TOM 4ucCne ¢ Ucnonb3oBaHneMm baHKOBCKON KapThl,
3a4ncneHunsax Ha Cuyet u cnucaHusax co Cueta (B
ToM uvncrne Komuccnin baHka), a Takke o6 ocrtatke
OeHexHblx cpeacTtB Ha CuyeTe Ha Hayano M Ha
KOHeL, 3anpawwvBaemMoro nepuoga. Beinucka no
CuyeTy Takke OTpaxaeT CyMMYy YyhnavyeHHbIX
BbaHkOoM npoueHTOB 3a UCTeKwuh PacyeTHbln
Nepuvod, Ha4YUCMEHHbIX Ha OCTATOK [OEHEXHbIX
cpeactB  Ha Cuete. Bbinucka no Cuety
npegoctaBnsetcs no 3anpocy KnveHta B
JononHuTensHom/onepaunoHHOM oduce,
dunuane baHka no Mecty oOTKpbiTUa CueTa,
HanMMeHOBaHWe KOTOPOro ykasaHo B 3asiBNeHUN.
Depxatenb [JononHutenbHon bBaHkoBckoMn
KapTbl — du3anyeckoe nuuUo, MWCMNonb3yloLee
HononHutenebHyto BaHKOBCKYHO KapTy, BblAaHHYHO
eMmy BaHkom Ha ocHoBaHun 3asBnenuns KnueHTta,
M MMewLlee B COOTBETCTBUM C HACTOSALLMMMU

MpaBunamu nonHomouuss oOT  KnueHta Ha
pacrnopsbkeHue [OeHeXHbIMU CpeacTBaMy  Ha
OcHoBHOM CyeTe 1 [lononHuTenbHbIx CyeTax.

OoroBop  nu4Horo 6aHKOBCKOro cyeTa

(foroBop CueTa) — AOroBOp O NOpsSAKE OTKPbITUS
n BedeHuss baHkom nmMyHOro GaHKOBCKOro cyeta
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KnueHTta, npegHasHayeHHOro Ans  npoBedeHus
D©aHKOBCKMX onepauun, npeaycCMOTPEHHbIX
Ycnosuamu npegoctaBrieHus [laketa ©GaHKOBCKMX
YyCNyr, OTKPbITUS U OBCNY>XMBAHUA  NNYHBIX
DOaHkoBCckMx cyeToB UM [laketom. CocTaBHbIMM
yactammn [oroBopa CueTa sBngawTCca 3asBneHue,
Ycnosusa npegocTtaeneHus Naketa 6aHKOBCKMX yCnyr,
OTKpPbITUS U OOCRyXMBaHMSA JNYHBIX GaHKOBCKUX
cyetoB n CraHpoapTHble Tapudbl B obbeme
npumeHsaemoro lNakeTa.

JoroBop O Bblga4e U  UCMOJNIb30OBaHUMN
BaHkoBcKkOW KapTbl — JOrFOBOP O NOpsiAKe BblAaun u
NCNonb30BaHus BaHkoBckom KapTbl
Knuentom/OepxaTtenem [ononHutenbHon
BaHKOBCKOW KapTbl, 3akfOYeHHbIn Mexay KnueHTom
n BaHkoMm, KOTOpbIN onpeaenseT npaBuna Bblgaum u
ucnonb3oBaHus baHkoBckon kapTbl. [orosop o
Bbldaye W ucnonb3oBaHun baHkoBckoW  KapThl
coctout n3 3aasneHuns Knuenta, HacToswmx Mpasun
n npumeHsiemoro [laketa GaHKOBCKUX Yycnyr wu
CuMTaeTCcs 3aKMYeHHbIM C MOMEHTa MNonyyYeHus
Cornacna baHnka. B pamkax opgHoro [oroBopa o
Bbldaye M mcnonb3oBaHun baHkoBckon kapTbl BaHk
OoCyllecTBnseT odgopMieHne ” Bblgady OOHON
BaHkoBckom KapThbl (OcHoBHoWM nnm
[ononHutensHon).

Dorosop npepocTtaBneHus OBepgpadta no
pacyeTHOM KapTe (nanee - DoroBop
KpeautoBaHuss no Kapte) — poroBop wmexay
BaHkoM n KnueHTom, Ha OCHOBaHUKM KOTOporo baHk
0653aH npegoctasnaTb Knnenty Kpeaut (kpeamTol)
Ha  ycnoBwusiX, YCTaHOBMEHHbIX  [JoroBopom
KpeautoBaHua no Kapte, HacTtoawwmmu MNpasunamu
U npumeHsiembiM [lakeTom 6aHKOBCKMX ycnyr, a
Knunent  obssyetca B TeyeHue Cpoka
npegoctaBneHus  KpeautoB — exemecsvHo, B
nopsigke W CpoKW, YyCTaHOBMeHHble [JoroBopom
KpeguToBaHms no Kapte u  HacToswumun
MpaBunamu ynnayneaTtb MuHUManbHbIN
eXeMecCsaYHbl nnatex, a no ucredyeHne Cpoka
npegoctaBneHus KpeantoB BepHYTb MOMyYEHHblE
Kpeout (kpegautbl) M ynnatutb MpPOLEHTbI 3a
nons3oBaHune Kpeantom (OBepapadTom).

OdononHuTtenbHasn BaHkoBckas KapTa -
BbaHkoBckass kapTa, BbinyweHHas baHkom Ha
OCHOBaHUK 3asaBneHus KnuenTa Ha

HononHutenbHyto  BaHKOBCKYlO KapTy Ha uMs
dusnyeckoro nuua, ykasaHHoro KnmeHtom, nubo Ha
camoro  KnmeHta. OdoopmneHve wu  Bblgada
pononHuteneHblx  bBaHkoBcknx  kapT  MasterCard
Standard «TPAHCA3PO - POCBAHK», MasterCard
Gold «TPAHCA3PO - POCBAHK>,
npeaycMOTPEHHbIX NPUMEHSIEMbIM MakeTom
©aHKOBCKMX  yCrniyr, OCYLLECTBMNSETCA Ha uUMs
KnuneHta - Bnagenbua Cueta, odopmneHve u
Bbldaya Ha TPeTbUX NUL, He OCYLLEeCTBMSIETCS.

DononHutenbHbin CyeT — Cuyer KnmeHTa, Homep
KOTOPOro yKasaH B 3asaBneHuu KnneHra,
nognucaHHom KrnveHtom wn baHkom, onepauum ¢
OEHeXHbIMU cpeacTBaMM Ha KOTOPOM BO3MOXHO
OCYLLeCTBMASATbL C  uMCMnofnb3oBaHWeM  baHkoBCKon
KapTbl Tonbko B POS-tepmuHanax, [1BH wu

BaHkomatax BaHka.

3asBneHne KnuenHta —  3asBneHne  unu
3aaBneHue KnueHTa Ha  [JononHUTEenbHYO
BaHKOBCKY0 KapTy.

3aasneHue (3assneHne B OAO AKB «POCBAHK»
Ha npegocTaBneHue naketa GaHKOBCKMX
ycnyr/oTkpbiTue nn4yHoro BaHkoBCKOro
cyeTta/ocpopmneHne n  Bblgadyy  HaHKOBCKOM
KapTbl/NoAKMNoYeHNe K cMcTteMam AUCTaHLMOHHOIO
BaHKkoBCkOro obcnyxuBaHusl) — npeanaraemas
BbaHkom odwmumanbHas nucbMeHHas — dopma,
npegHasHayeHHas pAna  3anonHeHus KnveHTowm,
cogepxatias npeanoxeHune Knuenta Ha
3aKMyeHMe B COOTBETCTBMM C  HacTOAWMMM
MpaBsunamu [JoroBopa o Bblgaye 1 UCNOSb30BaHUK
BaHKOBCKOW KapTbl B LieNsx nocnegyowen Bbigaym
Knuenty OcHoBHOM BaHkoBCKOW KapTbl.
3asBneHne Ha odopmneHme U  Bblgady
AOMNOJNHNUTENbLHON GaHKOBCKOM KapThbl (ganee -
3aaBneHne KnueHta Ha [JononHUTENbHYHO
BaHKOBCKyl KapTy) — npeanaraemasi baHkom
odumumnanbHas nucbMeHHas dopma,
npegHasHayeHHas Angd 3anonHeHus KnueHTtowm,
cogepxatias npeanoxeHve Knuenta Ha
3aKMyeHMe B COOTBETCTBMM C HacCTOAWMMM
MpaBunamu [oroeopa o Bblaaye "
ucnone3osaHun baHkoBCcKOW KapTbl B Lensx
nocnegyoLlen Bblaayun JlononHuTensHon
BaHkoBCKOW KapTbl.

3asBneHue Ha  YCTaHOBJIeHME  nUMHUTaA
onepauumn no BaHkoBcKOM
kapte/dononHutensHon bBaHKOBCckOM KapTe
(3asiBneHMe Ha YyCTaHOBJIEHMe FnMMMUTA MO
BaHkoBckoM KapTe) — npepgnaraemas baHkom
nucbMeHHass dopma, npegHasHaveHHas ang
3anonHeHnss KnveHTOM B Uensx W3MeHeHus
pasmepa Jlumutos onepauui no Kapte.
UHcpopmauua o nnarexax — opmupyembiin
cpenctBaMy nporpammHoro obecneyeHust OT4eT,
oTpaxatoLLni (Ha aaty dopmMmpoBaHus)
WHdOpMaLNIO 0 CyMMe 3agoSmkeHHOoCTU KnmeHTta
no [orosopy kpeautoBaHus no Kapte w/vnu
HoroBopy 0 Bblgade U UCMNONb30BaHUM
BaHkoBckon kapTbl. [aHHbIA OT4YeT BKMOYaeT
WH(popMaLMIO O CYyMME [JEeHEXHbIX CpeacTs,
noanexatlen sHeceHuto KnneHtom Ha Cuet ans
ynnatel MUHMManbHOro exemMecsvHoro nnatexal
ons noraweHust MNMpocpoyeHHon 3agormkeHHocTw/
HeycTorkn/ Komuccun bBadka. WMHdopmauma o
nnarexax npegocTtaenseTca no 3anpocy Knunexta
B baHke nubo uepes baHkomaTtbl BaHka nytem
3anpoca CrnpaBkM MO  kpeauty nmbo C
ncnonb3oBaHneM cucTemMbl «MHTEpPHET — BaHk».
MpenoctasneHue nHgopmMaLmm o0 3a40MKEHHOCTH
KnueHTta nepeng BaHkoMm no  [orosopy
KpeautoBaHua no Kaprte / [orosopy Bbigauu u
NCnonb30BaHUN BaHkoBckom KapThbl
ocyulectBnserca no 3anpocy KnueHta 6es
B3MMaHNsi KOMUCCUW.

Kateropusa KnueHta — npegycmoTpeHHas
npumMmeHsemblM  [MakeTtoM  BGaHKOBCKMX  yCnyr
KaTteropua KnuneHTa, ykasaHHas B pasgene
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«[NepcoHanbHble AaHHble 0 KnneHTe» 3asBneHus.
KopnopaTuBHbIN KNUeHT - opraHusauus,
3akntoymBLLasi ¢ 6aHkomM [loroBop o npenocTaBneHumn
yCcryr Mo MepeyucrieHuMio  nnatexen Ha cyeTa
dusnyecknx nuy Jnmbo uHo (MHAMBMAYANbHbIN)
poroBop  (cornawleHve), a Takke  KOMMaHuu,
adpunmpoBaHHele ¢ baHkom, M nx godvepHne wu
obcnyxuBaroLLme npeanpuaTms.

KnueHTt — dmsmyeckoe nvuo, Ha UMs KOTOPOro B
BbaHke oTkpbIT CueT, 3aknoumBwUM C baHkom
HoroBop o0 Bblgave U wmcnonb3oBaHuM baHKoBCKON
KapThbl.

Komuccum bBaHka — npegycmoTpeHHble [lakeTom
Komuccuu, nognexawme ynnate KnueHtom baHky B
cooTBeTcTBMM C¢ [oroBopoM O Bblgavye U
NCnonb3oBaHuUn BaHkoBckom KapTbl/[JoroBopom
KpeguToBaHusa no Kapre.

Kpeout (OBepapadT) — [OeHexHble cpeacrtsa,
npepoctaBsnsieMble baHkom KnneHTy B COOTBETCTBUU
Cc Hactoswmmu [MpaBunamu npu  KpegutoBaHum
Cuera.

KpeputoBaHne Cueta — npepoctaBneHue baHkom
KnueHty OEHEXHbIX cpencts B dopme
KpeoutoB (OBepapadT) B TeueHMe cpoka AeNCTBUS
[oroBopa o0 Bbligaye M mcnonb3oBaHUn bBaHKOBCKOM
kapTbl/JJoroBopa kpegutoBaHus no Kapte nu6o B
TeyeHne Cpoka npepocTtaBreHus KpegutoB, HO He
npesblllaroLero cpoka pgencremsa [doroBopa o
Bbldaye u nucrnonb3oBaHun baHkoBCKOW KapTbl, MyTeM
OCYLLIeCTBNEHMS nnaTexen C OTKpbIToro B baHke
Cueta Ons npoBedeHWss pacyeToB MO Tekywum
pacxooHbiM onepauusaM B criydae OTCYTCTBUSA UNu
HegocTaTOMHOCTM  cpeactB Ha  Cuyete.  [Ons
npoBefeHns pacyeToB B Lensax noraweHus
3apgomkeHHocTn KnveHta nepen baHkom (B TOM
yncre 3agoIMKEHHOCTU Mo 3aknioveHHoMy ¢ BbaHkom
KpeOUTHOMY  [OOrOBOPY W 3aQO0JDKEHHOCTM MO
Komuccusm bBanka) Kpeawutbl (OBepapadTbl) He
npenocTaBnalTCa (3@ UCKIIOYEHMEM  CIyYaes,
YCTAHOBMEHHbIX cornawieHmemMm wmexay baHkom n
KnveHnTom).

Kypc baHka — kypc baHka, ucnonb3yembli Ons
nepecyetra cymm onepauumi no Cuety Komwmccun
BaHka, komnccun CTOpoHHUX 6aHKoB (MPY HaNU4YUK) n
pacxofnoB baHka, BblpaXeHHbIX B BantoTe, OTNIMYHON
oT Bantotel CueTa B CyMMbI, BblpaXeHHble B Bantote
Cueta, onpegensiemble B  COOTBETCTBUM  CO
CraHgapTHbIMKU Tapudamu.

Niumut oBeppapadta — npegenbHo ponyctumas
BenMyuHa 3agormkeHHoctTn KnuneHTa no Kpegutam
(OBepapatam), npenocTaBnsieMbiM B pamKax
Jinmnta oBepgpacdTa, obpasytoLlenca B pesynbTaTe
KpeaoutoBaHusa CueTta, KOTOpYo KnNneHT MOXeT MMeTb
Ha nobylo u3 gat B TevyeHuMe cpoka [elcTBus
Horosopa kpegutoBaHusa no Kapte, nnbo B TeyeHue
Cpoka npepoctasneHusa Kpegutos (OsepgpadT), HO
He npeBblllaloWero cpoka Aencteus [oroBopa o
Bblgayve 1 Ncnonb3oBaHMn BaHKOBCKOW kapTbl NMMGO B
TeyeHne Cpoka npepocTtaBreHuss KpegutoB, HO He
npesbllLarolLero cpoka pgencremsa [doroBopa o
Bblaade 1 ncnonb3oBaHun baHkosckon kapTbl. JIumMut
oBepapadTa ycTaHaBnmBaeTcs BaHkom no

OCHOBHOMY C4eTy, HOMEp KOTOpOro YykasaH B
HoroBope kpeauntoBaHusa no Kapte, B pasmepe,
ykasaHHoMm B [JoroBope kpegutoBaHus no Kapre.

He Jonyckaetcs yCTaHoBIeHne Jinmuta
oBepapadTa no OcHoBHOMY cuerTy,
UCNonb3yemomy B KayecTBe cyeTa

npefocTaBneHns Kpeauta unu cdeta noralleHus
no KpeauMTHOMY [OroBopy (B TOM 4ucne OOroBopy
KpeanToBaHus no KpeanTHOM KkapTe),
3akntoveHHoMy mexay KnuneHtom n baHkom.
JinmnThl onepauun no BaHkoBckown
kapte/JononHutenbHon baHkoBCKOW KapTe B T.M.
C [ONONHUTENbHBbIMA BO3MOXHOCTAMU  (JTuMuThl
onepaumn no KapTte) — MakcumarnbHas cymma
OEHEeXHbIX CpeacTB, [OOCTynHas B Te4veHue
YCTaHOBIEHHOIO nepuoga (neHb/mecsu)
KnuenTty/OepxaTento JlononHuTensHon
BaHKoBCKOW KapTbl ANS COBEPLUEHUS PaCXOLHbIX
onepaumm Cc  uUcnonb3oBaHMeM  baHkoBCKON
kapTbl/JononHuTensHom BaHkoBckomn KapThbl.
baszoBbii pasmep JlumutoB onepauun no Kapte
npegycmotpeH CTaHaapTHeiMM — Tapudamu B
obveme npumeHsiemoro [laketa 6GaHKOBCKMX
ycnyr/CtangapTHeiX TapudgoB. basoBbii pasmep
JinmutoB onepaumii no Kapte MoOxeT ObiTb
nsaveHeH KnveHToM B npegenax MakcumarbHO
JOonyCTUMbIX pasmepoB JlumMnTOB onepaunn no
KapTe. WHdopmaumns o] MaKkCUMarnbHO
JOonyCTUMbIX pasmepax JlumuToB onepaumn no
Kapte pasmeLllaeTcs BaHkom Ha
UHpopmaumoHHbix cTeHaax B Odpmcax baHka
/mogpasgeneHuax bavka n Ha Cante baHka, a
Takke coobliaetca no TenedoHy B KOHTAKTHOM
ueHTpe baHka.

MUWHMManNbHbIA  eXeMeCAYHbIA  nnaTex —
MUHUMarnbHBIN  00A3aTENbHbLIN  €XEMECSAYHbIN
nnartex, nognexawun obssaTensHOMY BHECEHUIO
Ha OcHoBHOn Cuyer B PacueTHbIn nepwuog,
cnegylWwuin  3a  WUCTEKWMM, [A7i8  MoraweHus
3agomkeHHocT KnneHTa no npeacTtaBrieHHbIM
Kpegutam  (OBepgpaddT) M Ha4MCNEHHbLIM
NpoLLeHTaM 1 BKINOYaoLWNNA:

» HauucneHHble B cooTBeTCTBMM ¢ Nn. 3.11 (ansa
BaHKOBCKMX KapT C yCTaHOBMNEHHbIM JIUMUTOM
oBepapadTa) HacToAwmx NpaBmn NPoLUEHTHI
Ha HEenpOCPOYEHHYH YacTb 3a00IDKEHHOCTU
no Kpeautam (OepgpadT) 3a UCTEKLWMUNA
PacyeTHbIN nepuog;

» NOJTHY0 CyMMy HenpocpoYeHHON
3agomkeHHocTn no Kpegutam (OepapadT),
npeacTaBneHHbIM cBepx Jlumunta
oBepapadTa (npun
YCTaHOBMNEHHOM/aHHYNMPOBAHHOM  JlumuTe
oBepapadta), MO COCTOSHUIO Ha KOHel,
nocnegHero p[HA wucTekwero PacyeTHoro
nepuoaa;

» yCTaHOBNEHHYO B [JoroBope KpeauTOBaHUS

no Kapte YyacTb HenpoCpoYeHHOM
3agomkeHHocTn no Kpegutam (OepapadT),
npegocTaBneHHbIM B npegenax Jlumuta
oBepgpadta, MO COCTOSHWIO Ha KOHeL
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nocnegHero  gHsa PacueTtHoro
nepuopaa.
OpgHopas3oBbIM Naposfib — YHUKaNbHbIA LMGPOBO
Kod, kotopbii KnueHt/depxatenb [ONONHUTENBHON
BbaHkoBcKkOoW KapTbl nonyvyaetr B Buge SMS -
cooOLeHnss Ha CcBOM MOOWMbHBLIM TenedgoH npu
COBepLUEHMN onepauuu B ceTu VIHTepHeT B cny4ae,
ecnu Knunent/Oepxatenb [JononHutenbHon
BaHkoBckon kapTbl nogkntoyeH k yenyre 3-D Secure.
OpaHopasoBbii Naponb SABNAETCA AONONHUTENbHbLIM
napameTpom ayTeHTuukauumn Knuenta / Nepxatens
JdononHutensHOM KapTbl MNpY  COBEpPLUEHUN C
ucnonb3oBaHveMm baHKOBCKOM KapTbl onepauun B
cetn IHTepHerT.
OcHoBHas baHkoBckasa kapTa — baHkoBckas kapTa,
BbiNyLleHHass Ha uMs KnveHTa B COOTBETCTBUM C
HacTosawmmu Mpaeunamm no 3asasneHuio.
OcHoBHOM CuyeT — CuyeT KnneHta, HOMEpP KOTOPOro
ykasaH B 3aaBneHun Knnenta/[orosope
KpeautoBaHua no Kapte, nognucaHHom KnueHTom u
BaHkoMm, onepaumm ¢ OeHEeXHbIMW CpeacTBaMuM Ha
KOTOpOM BO3MOXHO OCYLLeCTBNATb c
ucnonb3oBaHuem baHkoBckow kapTbl B baHkomaTax,
MBH n OnekTpoHHbIX TepMmMHanax kak baHka, Tak u
CTOPOHHUX GaHkoB, a Takke B [lpegnpuATnax
ToproBnun (ycnyr). B cnyyae ecnum k OCHOBHOMY
Cuety ycrtaHoBneH Jlumut oBepapadTa, OH He
MOXeT ObITb M3MeHeH Ha HoBbIi OcHoBHON Cyer.
Ocob6ble  obGcTosiTenbCcTBA —  pacTopXeHue
TpyAaoBoro gorosopa (KoHTpakTa) mexay KnueHtom u
BaHnkoMm, KnmeHtomMm u KopnopaTuBHbIM KITMEHTOM
nnbo pacTopxeHwe (nNpekpaweHune no  WUHbIM
OocHoBaHusM) [loroBopa 0 npefocTaBneHun ycnyr no
nepeynucrneHunto nnaTtexen Ha cyeta HU3NYECKUX NunL
nnbo wnHOro poroBopa/cornalleHnst, 3akni4YeHHOoro
Mexgy baHkom u KopnopaTuBHbIM KnueHToM. [Ong
KnueHnTtoB kaTeropum «COTpyOHWK KOpnopaTMBHOIO
KnueHTa 2 rpynnbi», «PykoBoanTenb KOpnopaTUBHOIO
KnueHTa 2 rpynnbi», «MHaMBUOYyanbHbIN 3apnnaTHbli
KNueHT 1 rpynnbi», «AHANBMAYanbHbIM 3apnnaTHbIn
KNWEHT 2 rpynnbi», «AHAnBMAYyanbHbIM 3apnnaTHbIn

NcTekwero

KIMEHT - PykoBoautens 1 rpynnbi»,
«MHanBmayansHbIN 3apnnaTtHbIi KNMNEHT -
PykosoguTensb 2 rpynnbi» K Ocobbim
obcToaTENbLCTBAM  TakKe OTHOCUTCS  OTCYTCTBUE

nocTynneHun 3apaboTHom nnatbl Ha cdeT KnneHTa
6onee 4yem 3 mecsua.

Odunc — BHYTpEHHEE CTPYKTYpHOE noapasgeneHue
duvnmana: [ONONMHUTENBHBIN  OUC; KPeaUTHO-
KaccoBbli ocouc; onepaunoHHbIN ocuc
(6a30BbIA/OOMONHUTESBHbIN).

MNakeT 6aHkoBckux ycnyr (Maket) — gencTeyoWUI
naket 6aHkoBckux ycnyr OAO AKB «POCBAHK» B
pamkax CTaHAapTHbIX TapudoB, KOTOPbLIN ABMASIETCS
HeoTbeMIMEMOWN YacTblo 3aknoyaemoro ¢ KnveHTom
HoroBopa o0 Bblgaye ¥ UCNonb3oBaHWM BaHKOBCKON

kapTbl/Jorosopa KpeauToBaHUs no Kapre,
copepxaiimn, B TOM yucne, nepeyeHb
TapuuuupoBaHHbix  ycnyr, pasmep  Komwuccun

BaHka, npoueHTOB 1 WTpagoB, B3Maembix baHkom
¢ KnueHTta B cBA3M C, Bblgayen u obcnyxumBaHveM
OaHKkoBckOM KapTbl, KpegutoBaHmem cyeTta, a Takke

WHpopMauMo O  pasMepe MPOLIEHTOB  3a
Nnonb3oBaHNE OEHEXHbIMU cpeacTBamu Ha CueTe
(Cyetax), ynnaunBaembix bBbaHkoMm KnuneHTy.
HavmeHoBaHne 1  pgaTta npenocTaBrieHns
npumeHsemoro [llaketa ykasaHbl B 3asiBNeHUm.
KnueHTy moxeT ObiTb NpeaocTaBneH TONbKO OANH
MakeT. JaTton npegoctaeneHus MNakeTa cumtaeTca
paTta 3akntodeHusa nepsoro [orosopa Cueta B
pamkax [NakeTta, KoTopas ocTaeTcs HEM3MEHHOWN, B
TOM 4ucne npu 3akpbiTum aToro C4yeta, a Takke
npu cmeHe NMakeTa.

NMWUH-koa — nepcoHanbHbIM MAEHTUUKALNOHHBIN
HOMEep, CEeKpPeTHblA KO, W3BECTHbIA TOJbKO
KnuenTty/OepxaTento JlononHuTensHon
BaHkoBckom KapTbl, NCMonb3yembln ans
nposegeHns TpaH3akumin B baHkomate unn
OneKTpoHHOM TepMuHane, SBNSAOLLMIACA
aHanorom cobGcTBeHHOpy4YHOM noanvcn Knnenta/
Hepxarensa [JononHuTenbHon BaHKOBCKOW KapThbl.
NMUH-koHBepT — 3aneyaTaHHbIM KOHBEPT, B
kotopom Haxoautca [MNH-koa, BbloaBaembii
BaHkom TNINYHO Knuenty/OepxaTento
HononHutensHon BaHkOBCKOW KapTbl NGO MHOMY
niugy, MOfTHOMOYMS  KOTOPOro Ha  noslydeHue
baHkoBckon kapTel u [1MNH-koHBepTa K Hen
noaTBepXXaeHbl AoBepeHHocTblo  KrniveHTa (ons
nonydennss OcHOBHOM w/unu  [JONONHUTENBHON
BaHkoBcknx kapT wun [MMH-KOHBEPTOB K HUM),
odopMIieHHOM B COOTBETCTBUMN c
3akoHogaTenscTBom PO.

MpaBuna - HacTtoswme [lpaBuna Bblgaun wu
MCNoNb30BaHMs BaHKOBCKMX KapT pacyeTHbIX,
pacyeTHbIX C NMMUTOM oBepapadTa B pamkax
MakeTa 6aHKOBCKMUX yCNyr.

MpepnpusaTne TOproBnu (ycnyr) -
topugudeckoe  nuuo  (MarasuH, rocTMHMLA,
pecTtopaH, TeaTp, TpPaHCMOPTHOE WU [pyroe
npeanpusiTue TOProBnu 1 ycnyr), NpuHMMatoLLee

K onnate BaHkoBckue KapTbl 3a
npegocTaBnsieMble ToBapbl (ycnyru). B kavyecte
MpeanpuaTtus TOProBnu (ycnyr) MOXET
BbICTYNaTb msndeckoe nmuo -

HAMBUAYanNbHbIV NPeAnpUHUMAaTENb.
MponoHrauma HdoroBopa — npoasieHMe cpoka
nencteus [loroBopa kpeauTtoBaHusa no Kapte Ha
CpOK, YyKasaHHbli B pasgene «[lponoHraums
HoroBopa» [JoroBopa kpeautoBaHua no Kapte.
MpocpoueHHas 3a00MKEHHOCTb -
HernoraweHHas B YCTaHOBIMEHHbIA HAaCTOSALMMU
MpaBunamu cpok 3agormkeHHocTb KnveHTa no
Kpeoutam (OBepopadpTy) u/mnu HaunCrneHHbIM B
cootBeTcTBMM ¢ Nn. 3.11/3.21 HacTosAwmX MpaBun
npoLieHTaM.

MyHkT Bblgaum HanuuHbix (MBH) - wmecto
(kacca Punuana/Odhuca, onepaumoHHas kacca
BHE KacCOBOro y3na) coBepLUeHUus onepaluin no
npvemMy w/vnu Bblaye HanUyHbIX OEHEXHbIX
CpeAcTB Ha cveTa WNU CO CHETOB KIMEHTOB
BaHka ¢ wvcnonb3oBaHuem 6aHKOBCKMX KapT, a
Takke coBepLueHus onepauun Bblgaun
HanMYHbIX OEHEXHbIX cpeacTs c
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NCnonb3oBaHMEM OaHKOBCKUX KapT CTOPOHHUX
OMUTEHTOB.

Pabounn peHb — kaneHO4apHbl [eHb, Kpome
BbIXOOHbIX [OHEW, KOTOpbIMK ABMAOTCA cybboTta n
BOCKpECEHbE, a Takke YCTaHOBIEHHbIX

OEenCTBYOLWUM  3aKkoHodaTeNnbLCTBOM Poccuinckon
degepaumm npasgHUYHbIX  Hepabounx OHen K
BbIXOAHbIX OHEW, NEePEHECEHHbIX B COOTBETCTBMM C
OencTByllWNM  3aKoHoOaTeNnbCTBOM  Poccuinckom
depepauymu.

PacxogHbI NUMUT — CyMMa AEHEXHbIX CPeAcTB,
poctynHaa KnueHTy Ans cOBepLUeHWsa pacXoOHbIX
onepaumn no C4yeTy c ucnonb3oBaHnem BaHKOBCKOM
KapTbl 3a cyeT cpeactB KnueHta wu/vnn Jlumuta
oBepapadpta C Yy4eTOM YCTaAHOBMEHHbIX JInmuTOB
onepauumn no KaprTe. Mpn
HeyCTaHOBNEHHOM/aHHYIMPOBaHHOM Nnmute
osepapacdTa nog PacxogHbIM fIMMUTOM MOHMMaeETCS
CyMMa [eHexXHbIX CpeacTB, JocTynHasa KnveHTy aons
COBepLUEeHMa pacxogHblXx onepauun no Cuety c
ucnonb3oBaHnem baHKOBCKOM KapTbl, 3a Cc4yeT
COBCTBEHHLIX AEHEXHbIX cpeacTB KnueHTa, a Takke
CyMM 3a4nmcneHHblx Ha  CueT  KpeouTos,
npegocTaBneHHbIx baHkom B cooTBeTCcTBMM C
KpeanTHLIMM [0OroBopamu. Mpwn 3TOM, He
OCYLLIEeCTBNSETCS noratwieHue 3aJ0JKEHHOCTH
KnneHta nepeg BaHkom (80 TOM  uucne
3a[0JDKEHHOCTM MO  JOrOBOPY KPeaWTOBAHUSA, WIv
[OroBOpY KpeauMToBaHWs No KapTte / kKpeauTHOW KapTe,
a TaKke 3aJ0MMKEeHHOCTU no komuccusam baHka), 3a
cyeT 3auucneHHbix baHkom Ha CuyeT cymm

KpeaunTa(oB) (3a ncknoveHnem cny4yaes,
YCTaHOBMEHHbIX cornaweHvem Mexay baHkom u
KnuenTom).

PacueTHbI nepuoa — nepuod, KpaTHbI OOHOMY
Mecsily, UCHUCISEeMbIn CO  OHA Hadvana PacyeTHoro
nepuoga no AeHb OKOH4YaHuWs PacueTHoro nepwopa
BKITIOYMTENBHO, KOTOpble YykasaHbl B [loroBope
KpeguToBaHusa no Kapte. B cnyyae ecnn B mecsue, B
KOTOPOM HauvMHaeTcsi/ucCTeKaeT COOTBETCTBYHOLLMN
PacyeTHbIN neproa, OTCYTCTBYET YMCIO, YKasaHHOe B
HoroBope kpegutoBaHua no KapTe Kkak [AeHb
Havana/okoH4yaHusa PacuyeTHoro nepuoga, TO AHEM
Havana/okoH4YyaHusa ykaszaHHoro PacueTHoro nepuopna
oynet ABNATLCS COOTBETCTBEHHO nepBbIN
KaneHaapHbIN AeHb criedytoLlero mecsaua/nocnegHun
KaneHgapHbl geHb faHHoro mecsua. NepBbiM gHEM
nepsoro PacuyeTHoro nepuopa sBnsieTca AeHb Aathbl
ycTaHoBneHus Jlumuta oBepgpadpta k Cuety,
yKasaHHbIn B [loroBope KpeguToBaHusa no Kapre.

Mpn  HeycTaHoBneHHOM  JlumuTe  oBepgpadTa
PacyeTHbIn nepuog YyCTaHaBnMBaeTCHA  KpaTHbIM
OLHOMY KaneHgapHoMy Mecsily, UCHUCNAEMOMY OT
natel npepoctaesneHus [laketa. B cnyyae ecrnu B
Mecsue, B KOTOpOM HauMHaeTcsa/uctekaet
CcooTBeTCTBYIOLWNIA PacyeTHbIn nepuos, OTCyTCTBYeT
YnMCro, COOTBETCTBYIOLLEEe [aTe npefocTaBneHunst
[MakeTta, TO AHEeM Hayana/oKOHYaHUSA YKa3aHHOro
PacueTtHoro nepuoga Oypert ABNATLCS
COOTBETCTBEHHO  MNEpPBbIA  KaneHOapHbIn  OeHb
cnegyrowero Mecsua/nocnegHun kaneHgapHbii OeHb
OaHHOro mecsua.

Caunt BaHka - nHopmaumoHHbIn noptan baHka B
cetn WHTepHeT, pPacnonoXXeHHbIN no
3NEeKTPOHHOMY  agpecy  http://www.rosbank.ru/.
Cant baHka cogepXut  MHdOpMaUuKw O
DOaHkOBCKMX mpogyktax u  ycnyrax baHka,
CraHgapTHbIx Tapudpax, B T.M. [laketax, mu
MpaBunax, a Tawke nHy Heobxoanmylo KnueHty
WHpopmaLmio.

Cornacme BbaHka — nomnHoe u 6e30roBopoYHOE
cornacue baHka Ha 3aknoyeHne c KnveHTom
HoroBopa ©0 Bblgaye M UCMNONb30BaHWUU
BaHKoBCKOM KapTbl Ha YCMNOBMSIX, YKa3aHHbIX
Knuentom B 3asBneHun Knumenta. Cornacvem
BaHka Ha 3aknioyeHWe ykasaHHOro [OoroBopa
apnaTcd  nognucaHue  3asiBneHus  Knnedta
YNONHOMOYEHHbIM COTPYAHUKOM BaHka.

Cpok npepoctaBneHusa KpegutoB — Ccpok, B
TeyeHue KOTOpOro BaHk ocywiecTBnseT
KpeaoutoBaHue Cueta KnueHTa npu
ycTaHoBneHHOM JlumuTte osepgpadta (B crnydae
HeJOCTAaTOYHOCTM MMM OTCYTCTBUM Ha  HEM
OeHexHblx cpeacts). Cpok npepocTaBneHus
KpeaoutoB (OBepgpadt) npeacraesnser cobou
nepuog BpeMEHW C MOMeHTa YyCTaHOBMeEeHUs
BaHkom KnueHTy Jlumuta oBepgpadta U 40 OHSA
HacTynneHus Cpoka nomnHoro Bo3sparta Kpegutos
unu, B cnydae [MponoHraumn [oroeBopa, A0 AOHA
HacTynneHus Hosoro Cpoka nonHoro Bo3BpaTa
KpeaunTos.

Cpok nonHoro Bo3BpaTta KpeautoB — cpok, He
nosgHee kotoporo KnveHT o0653aH BepHyTb
Kpeaout (OBepapadT) 1 ynnatutb BCe NPOLEHTHI,
HayMCneHHble B COOTBETCTBMM C HACTOALLMMMU
MpaBunamu. Cpok nonHoro Bo3Bpata KpeauTtos
ykasaH B pasgene «Cpok nonHoOro Bo3BpaTa
KpeantoB» [oroBopa kpeautoBaHuda no Kapte. B
cnyyae lNponoHrauuu [loroBopa yctaHaBnuBaeTcs
HoBbIn Cpok nomHoro Bo3Bpata Kpepgutos,
KOTOPbIN onpegensieTca B nopsigke,
ycTaHoBneHHoM B  pasgene  «[llponoHrauus
Horosopa» [oroBopa kpeautoBaHus no Kaprte.
NHdopmauma o HoBom Cpoke nonHOro Bo3Bparta
KpeouTtoB ykasbiBaeTcs B cnpaBke MO KpeauTy,
KoTopyto KnueHT mMoxeT nonyyuTb B 6aHkoMaTtax
BaHka Ha cnepywowmmn nocne HactynneHua Cpoka
nonHoro Bo3Bpata KpeautoB AgeHb. B cnyvae
HanpaeneHua KnueHtom B baHk 3asBneHus o
NOMHOM AOCPOYHOM MoraweHun oba3aTensCTB no
HoroBopy kpeguTtoBaHua no Kapte ¢ gatbl
nonyyeHns baHkom ykasaHHoro 3asiBneHust Cpok
MOMHOro BO3BpaTa KpegwnTtos cunTaeTcs
M3MEHEHHbIM Ha YKa3aHHyl0 B 3asABrieHWM AaTty, B
KoTopyto KnueHT HamepeH OCyLLeCTBUTb MOSIHOE
[OoCcpodHOe  norawleHve  3af0fMKEHHOCTU Mo
Horosopy kpeautoBaHus no Kapre.
CraHpapTtHble Tapudgbl — CTaHgapTHble Tapudbl
dunmana baHka Ans KNMEHTOB - PUNYECKUX NNLL.
CyeTr -— OaHKOBCKMA c4yeT (TEKyWMhA CYeT)
KnveHTta, oTKpbITbli BaHkom KnuneHTy B pamkax
npumeHsemoro [laketa B Bantote Cuyeta Ha
ocHoBaHun [loroBopa GaHKOBCKOro cyeta QAnsd
OCYyLLEeCTBMeHns onepauun B dopmax,
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npeaycMoTpeHHbIX [oroBopoM 6aHKOBCKOro cyeTa,
[oroBopom 0 Bblga4vye 1 ncnonb3oBaHuM baHkoBCKOM
KapTbl. C4eT He MoXeT ObITb ncnonb3oBaH KnveHTom
Ons npoBedeHMst  onepauui,  CBSI3@HHbIX  C
OCYLLIECTBIIEHNEM npeAanpUHMMAaTENbCKOWN
pedarenbHocTu. B cnyyae ecnu k CyeTy ycTaHOBNEH
JInmuT oBepapadTa OH He MOXET ObITb MCNONL30BaH
B KayecTBe cyeTa npenoCTaBNeHus KpeguTta wunu
cyeTa noraweHus no KpeauTHOMY O0roBopy (B TOM
ymncrne OOoroBopy KpeanToBaHUA Mo KPeaUTHOW KapTe),
3akntoveHHoMy mexay KnneHtom n baHkom.

CyeTa — COBOKYMHOCTb CYETOB, OTKPbLITLIX B pamKax

MakeTa. KonnyectBo  OTKpbIBaeMbIX CueTtoB
onpegensetcs NakeTom.
Tekywme pacxoaHble onepauum — pacxogHble

onepaumm Mo onnate COBEpLUEHHbIX TpaH3akuuu,
KOMUCCUIA CTOPOHHMX GaHkoB, pacxogoB baHka,
npegycMOTpeHHbIX  HactodAwumu  [NpaBunamn, a
TaKkKe WHbIX paspelleHHbIX 3akoHoAdaTenbcTBoM PO
pacxofHbIX onepauni, coBepLllaeMbiX No NOPYYEHUto
KnuenTa.

TpaH3akuma — onepauus, coBeplleHHas KnveHTom
no CueTy ¢ ucnonb3oBaHnem baHkOBCKOW KapThbl, MO
npuobpeTeHnto TOBApoOB W YCMyr, MOJTYYEHUIO
HanWYHbIX OEHEeXHbIX CPeAcTB, nononHeHuto CueTa,
a Takke MHble onepauuu ¢ ucrnonb3oBaHuem Kapthbl,
KOTOpble NpeayCMOTpeHbl NpUMeHseMbIM [akeTom.
YBegomneHue — uvHpopmauus, npegoctaBneHHasi
BbaHkom KnuneHTy B nopsgke, nNpegycMOTPEHHOM
3akoHogatensctsom P® u [JoroBopoM O Bbigade u
ucnonb3oBaHun bBaHKOBCKOM KapTbl, AN uenen
UHpopmunpoBaHusa KnueHta o coBepLueHnn onepauun
no cyetam (B T.4. C Mcnonb3oBaHWem baHKkoBCKON

KapTbl).

YNonHOMOY€eHHbIN cOTpyaHuK BaHka — coTpyaHuk
BaHka, VMELWMNN Hagnexawmm obpasom
O(POPMIEHHYI0O  [AOBEPEHHOCTb Ha  3aKIio4veHune

[oroBopa 0 Bblgade ¥ UcnoONb3oBaHMM BaHKoOBCKON
kapTbl/[JoroBopa kpeautoBaHus no Kapre.

®unuan BaHka - cdunman OAO AKB «POCBAHK»,
HaVMeHOBaHne KOTOPOro yka3aHo B 3asiBNeHWM.

Yek (cuet, cnun, KBUTAHUMUA) — [OOKYMEHT,
SABNALWNACA OCHOBaHMEM [Ansi  OCYLLECTBIEHUs
pacyeToB MO onepauuMsiMm C  WCMNOMb30BaHMEM

BaHKOBCKMX KapT W/Unu cryxaluii NoaTBepXaeHnem
WX COBEpLUEHUS,, COCTaBMEHHbIA C MNPUMEHEHUEM
BaHKOBCKMX KapT WM WX PEKBU3MTOB Ha OymMakHOM

HocuTene n/nnu B ANEKTPOHHOM copwme,
CODCTBEHHOPYYHO NoAnNMCaHHbIN
Knuentom/OepxaTtenem [ononHutenbHon
BaHkoBckom KapTbl unu aHanorom ero

COBCTBEHHOPYYHOW MOAMUCH.

OneKTpoHHbIN TepmuHan (POS-tepmuHan) —
3MNeKTPOHHOE NporpamMmmMHO—TEXHUYECKOE
YCTPOWNCTBO, npegHasHadYeHHoe ans
ocyllecTBneHuss ABTOpM3auMM U 3NEKTPOHHOIO
cbopa nHgopmauum o TpaH3akuusax.

3-D Secure — ycnyra (B nnatexHow cucteme VISA
Int. HocuT HasBaHue Verified by VISA (VbV), B

nnatexHon cucteme MasterCard Worldwide -
MasterCard Secure Code), obecneunBatoLas
OOMNONHUTENbHBLIN  ypoBeHb  Be3onacHOCTM  npu

npoBegeHMM nnatexen B ceTn  WHTepHeT.
WcnonbsosaHue ycnyrn 3-D Secure nossonset
ayTeHTUnumupoBaTb KnuenTa/lepxartens
[ononHutenbHon BankoBckon KapTbl,

OCYLLIECTBMSAKOLWEr0 Onepaumio U  MakCcMManbHO
CHM3WTb PUCK MOLWEHHM4YecTBa no Kapre.
Knnent/Oepxatens [JononHutensHon baHkoBckom
KapTbl MOATBepXOaeT Kaxaylw onepauuio Mo
ceoenn Kapte B cetn WNHTepHeT OpHopasoBbiM
napornem, KOTOpbI KnuenTt/OepxaTtens
HononHutensHon BaHkoBCKOW KapTbl nornyyaeT B
Buae SMS-coobuieHnsa Ha CcBOWM  MOOWINbHbLIN
TenedoH.

1.4. [Onsa uenen HacToswmx MNpasun:

e paTtou npepocTaBneHus KnueHTty kaxaoro
Kpeouta (OBepapadTa) gBnsieTcsa pata
nepeyncrneHmus CYMMBb Kpeouta
(OBepapadTa) Ha Cuer;

e paton noraweHua Knuentom Kpeautos
(OBepapadTta) sBNgeTcsa gata cnucaHus
OeHexHbix cpeactB co Cueta B
noraweHune Kpeagutos (OBepapadTa);

e paTton ynnatbl KnneHTOM npoueHToB 3a

Nnonb3oBaHue Kpeantamu
(Oepapactamum)/ Komuccun
BaHka/HeycTonKM, npeaycMOTPEHHbIX

HacTosawmmu MNpasunamu, sensaeTca garta
crucaHns OeHexHbIX cpeacts co Cyeta B
ynnaTy NpoLeHTOB 3a NpefocTaBneHHble
Kpeoutel  (OBepgpadtbl)  /Komwnccui
BaHka/HeycTonKM.

2. Ycnosus Bbigauu Kaptbl

2.1. baHkoBckaga kapTa Bblgaetca baHkom

Ha OCHOBaHWW 3akro4eHHoro [loroBopa O Bbigaye

M ucnonb3oBaHun  baHKOBCKOW  KapTbl  Mpwu
HanMunu:

e oTkpbiToro Cyerta, onepaumm no KOTOPOMY

OyayT ocylecTBnATLCHA, B TOM 4ucne, C

UCnonb30BaHUEM BblJaBaemMon
BaHkoBcKoW KapThl;

e onnathbl KnueHTtom yKa3aHHbIX B
npUMeHsieMOM MakeTe KOMMWCCUH,
CBSI3aHHbIX c

odopmrieHnem/nepeodopmMneHnem/CpoyH
bIM odopmMmrieHMeM BbaHKOBCKOW KapTbl M

obcnyxmBaHnem BaHkoBckom
kapTbl/JononHnTensHom BaHkoBckom
KapTbl.

2.2. KnneHT oTBe4vaeT 3a OOCTOBEPHOCTb

WHpopmaLnm, yKa3aHHOM B 3asaBneHum
Knuenta/orosope kpeautoBaHua no Kapte, u
0b6s3yeTcA He3amMeanmTenbHO NMMCbMEHHO
WHopMmmnpoBatb baHk B criyyae ee M3MeEHeHus.
BaHk BrpaBe npoBepsiTb NpaBUNbHOCTb
3anofiHeHus 3aaBneHus KnvenTa/[loroBopa
KpeguToBaHnsa Mo Kapte w© [ocToBEpHOCTb
cogepxaliemca B HeM WHgopmaumm, a Takke
WHpopmaumo o HUHAHCOBOM  MOMOXEHUN W
KpeauTHyto ncroputo KnueHra.
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KnneHT HeceT puCK HeraTUBHbIX NOCNEeLCTBUN,

B TOM 4uCle PpUCK HenomnyyeHuss oOT baHka
YBeaomMmnenun, B cnyyae npegocTaBneHus
HEeJOCTOBEPHOM KOHTAKTHOM WHopmauum nmbo

HECBOEBPEMEHHOr0 UHopmnpoBaHua baHka 006
N3MeHEeHNN BbllLeyKa3aHHOW MHGopMaLuK, a Takke B
cnydvae HEeCBOEBPEMEHHOI0 nonyyeHuns
WpeHTudukaumoHHon kapTel Nubo B cnydae, ecnu
KnueHT He ocylecTBnseT exeaHEBHbIN MPOCMOTP
BbINMCOK nNo BceM cvetam wu Kaptam. [lpu
yBegomMmneHun KnmneHta ¢ ncnons3osaHnem Cuctembl
«HTepHeT-BaHk» 065a3aHHOCTb BbaHka no
yBegoMneHuto KnueHTa o coBeplleHun onepauumn
cynmTaeTcsas  WCMONHEHHOW , a  yBeJoMIleHue
nonyyeHHblM KnneHTom ¢ MOMEHTa pasMelleHus B
Cucteme  «WHTepHeT-BaHk»  uHdoOpmMauum o
COBepLUeHMN onepauuv; npu yBeAOMSIEHMU WHbBIMM
crnocobamu — ¢ MOMEHTa HarnpaBfeHUsi yBegoMITEHNS
B COOTBETCTBUM C MMetoLlenca y baHka KOHTaKTHOM
WHpopmaLmen, paHee npenoctaBneHHon KnveHTom,
Unu npu yBeAOMIIEHUM nyTeM npeaocTaBneHust
Bbinuckn no Cuety/Kapte npm nuyHom obpalleHuu
KnueHta B BaHk — ¢ MOMeHTa npepocTaBneHus
KnneHTy BbINUCKMN.

2.3. baHk BblgaetT HeMMeHHy bBbaHKOBCKyto
KapTy B AeHb 3aknwoyeHus [oroBopa O Bbligade u
ucnonb3oBaHum  baHkoBckonM  KapTbl.  WMeHHas
BaHkoBckasi kapTa BblgaeTcsd B TeYeHWe  Ccpoka,
ykasaHHoro B none «Cpok Bbigayun baHkoBcKowm
KapTbl» 3asBneHns KnueHTa, KOTOpbIN McCUHUCNSETCA
CO [aHs 3aknodveHus [oroBopa o0 Bblgade u
ucnonb3oBaHUM baHkoBCKOW KapThl.

Mpy HanUuMM NUCbMEHHOrO BONEU3bSBEHUA
Knuenta B 3asBneHun KnuenTta BaHk ocyliectenseT
CpOYHOE OhOpMIIEHNE MMEHHON BaHKOBCKOW KapTbl B
Te4YeHue cpoka, ykasaHHoro B nore «Cpok Bblgavu
BaHkoBckon kapTbl» 3asBneHust KnneHTa, KOTOpbLIN
ucyucnsieTcd co gHA  3akniovenuss [oroBopa o
Bblgade M ucnonb3oBaHUM bBaHKOBCKOW KapTbl MNpwu
WCMOMHEHNN BbllWeyKa3aHHbIX YCroBui. 3a cpo4vHoe
oopmrieHne baHkoBckon kapTbl ¢ OCHOBHOrO cyeTa
KnueHta  gononmHMTENbHO K KOMWUCCUMM  3a
obcnyxumBaHne baHkoBckoM  kapTbl  B3MMaeTcs
Komuccus baHka B COOTBETCTBMM C NPUMEHSIEMbIM
MakeToMm.

2.4. KnueHt MOXeT 3aKasaTb
HononHutenbHble BaHKOBCKME KapTbl Ha yKa3aHHbIX
v nuu. Bbelgadya [HononHutenbHon BaHkoBckon

KapTbl UM CcOBeplleHue  onepauuin c  ee
MCMOMb30BaHMEM  OCYLUIECTBMAITCA B  MNOPsAKe,
ornpegeneHHoM  Hactosawwumu  [paBunamu  Ons

BaHkoBcknx kapT. pu 3TOM cyeTamu, MO KOTOPbIM
OyayT coBepluaTbCs onepauumM C UCMOSb30BaHMEM
[ononHutenbHon BaHkoBckom KapThbl, oyoyt
aBnaTecs CyeTta, ykasaHHble KnueHTom B 3asBneHun
Knuenta Ha [ononHutensbHyio BaHKOBCKYO KapTy.

KnneHt o00si3aH  onnayuBaTb BCE  pacxopbl,
npousseneHHble  [epxatenem  [JononHuTenbHom
BaHkoBckom KapTbl, " CaMOCTOSATENBbHO
perynupoBatb CBOW B3aMMOOTHOLLUEHMS C HMM B
npouecce MCMOJb30BaHNA [ononHutenbHon

BaHkoBCKOW KapThbl.

KnneHnta Ha
KapTy KnueHTt
Hepxartento

B 3aaBneHun
[ononHutensHyto  BaHKOBCKYHO
BrpaBe npenocTaBUTb
[ononHutenbHon BankoBckon KapTbl
BO3MOXHOCTb coBepLiatb TpaH3akuuu B
npegenax PacxogHoro nummuta nnbo OorpaHuynTb
ero B wucnonb3oBaHuMM PacxogHoro nuMmuTa,
yKkasaB B 3aaBneHun KnunenTta Ha
HOononHuteneHyto  baHkoBCKytlo  KapTy  nAMMUT
OOCTYNHbIX B TEYEHWE KaneH4apHOro AHSA CPpeacTB
no JononHutensHon baHkoBckon kapTe. Npn aToM
KnneHt nmeer BO3MOXHOCTb coBepLwaTb
TpaHsakumm B npegenax Bcero PacxogHoro
nmvuta 6e3  orpaHuMyenuns, a  [epxartenb
JononHutensHon BaHKOBCKOWM KapTbl — TOSbKO B
npegenax nMMutTa  OOCTYMHbIX CpPeacTB Mo
HononHutensHon bBaHKOBCKOM KapTe U npwu
YCIMOBUM  HanuMuusi  OOCTaTOYHOro  pasmepa
Hencnonb3oBaHHOro PacxogHoro nuMmuTa.

2.5. Bblgava [ononHutenbHom
BaHkoBCKOW KapTbl TpeTbeMy nuly He Brieyet
nepexofa npaB u obssaHHocTen KnueHTa no

HoroBopy 0 Bblgjade U UCMNONb30BaHUM
BaHkoBckom KapTbl K TpeTbemy  nuuy.
OtBeTcTBeHHOCTb nepen baHkom 3a  Bce

TpaH3akuMKn, COBEpLUEHHbIE YKa3aHHbIM JNLIOM,
HeceT KrnneHT.

2.6. baHk BnpaBe oTkasaTb KnuneHTy B
Bbinycke / nepeBbinycke BbaHKOBCKOM KapTbl 6e3
0O BSACHEHNST NPUYUH.

Mcnonb3oBaHne KapTel MoOXeT  ObiTb
NPUOCTAHOBMIEHO WNN npekpaweHo baHkom B
cny4vasix HapyLlueHus KnueHnTtom nopsigka

ucnonb3oBaHuA BaHKOBCKOW KapTbl, yKa3aHHbIX B
n. 5.1. HacToswmx Mpasun.

3. Ucnonb3oBaHne baHKkoBcKoM
KapTbl
O6uwwme ycnoBus

3.1. baHkoBcKas KapTa, BblgaHHasi Ha UMs
Knunenta/[epxartens [JononHutenbHom
BaHkoBCcKOW KapTbl, £BMAeTCA NepcoHanbHOM
BaHkoBckom KapToun Knuenta/Oepxatens
[dononHutenbHon bBaHKOBCKOM KapTbl W He
noasnexuT nepegaye TpPETbUM Nuuam.

3.2. Tlpu nonydyeHun BaHKOBCKOW KapThbl
Knuent/Oepxatens JononHutensHon baHkoBcKom
KapTbl OOIDKEH He3aMednIMTeNnbHO pacnucaTtbes
Ha 060OPOTHOM CTOpOoHEe BaHKOBCKOWM KapThl B Nosne
ans nognucun. baHkosckas kapta u NMUH-kKoHBepT K
Hem BblgalTcss nuvHo  KnueHty/[epxatento
HononHutensHon BaHkoBCKoOW KapTbl NMMGO UHOMY
niuy, MOMHOMOYUSA KOTOPOro Ha Nony4vyeHue
BaHkoBckon kapTel u [MMH-koHBepTa K Hew
noaTBepXaeHbl [0OBepeHHOCTbo KnneHTa (ans
nonydyeHnss OcHoOBHOW w/unu [dononHuUTenbHON
BaHkoBcknx kapt u [MNH-kOHBEPTOB K HUM),

odopMIiEHHOM B COOTBETCTBUN c
3akoHogaTenbcTBom P®.
3.3. Tllpu cosepweHun TpaH3akumm B

BantoTe, OTNMYHOM OT BantoTel CuyeTa, KOHBEpPCUS
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ocywectBnsetca no Kypcy baHka, yctaHOBNEeHHOMY
Ha OeHb npoBedeHusa onepaumm no Cuyety. [OeHb
npoBegeHuns onepaumm no CyeTy MOXeT OTnnyaTbCs
OT  (pakTmyeckon  pgatbl  TpaHsakumn.  [OHem
nposedeHusa onepauun no CuyeTy ABMsSeTCS AeHb
noctynnewns B  bBaHk  gokymeHtTa, B T.u.
9NEKTPOHHOro,  coAepxawlero  MHdopmauuiw o
TEKyLWUX  pacxodHblx  onepauuax  Knuenta /
Hepxarensa [JononHutenbHon BaHKOBCKOW KapThbl.

3.4. bBbaHkoBckas KapTa  npegocTasBngeT
BO3MOXHOCTb 3@ CYeT  [JEeHeXHbIX CpeAacTs,
Haxogsawmxca Ha CuyeTe, onnadmBaTb TOBapbl U
ycnyru B [Npeanpusituax Toproenu (ycnyr), nonyvarb
HannyHble [eHeXHble cpeacTBa B baHkomartax u
yepe3 ONEKTPOHHble TEPMMHAIbI B MYHKTaxX Bblgayu
Hanu4YHbIX nNogpasgeneHnii baHka, npounx 6aHKOB B
Poccun un 3a pybexom (roe umeeTcs Haknernka c
norotunom  «VISA Electron» (ans «kapt VISA
Electron), «Maestro» (gna kapt Maestro), «VISA»
(ans Kapt VISA Classic, VISA Platinum, VISA Gold),
«MasterCard» (ans Kapt MasterCard Standard,
MasterCard Platinum, MasterCard Gold)), a Takke
coBepllaTb WHble onepauum C MCMNONb3oBaHUEM
KapTbl, kOTOpble MNpPegyCMOTPEHbl MPUMEHSIEMbIM
MakeToM.

3.5. KnwueHt MOXeT OCYLLECTBNATb c
ucnonb3oBaHnem baHKoBCKOW KapTbl TpaH3akuuu B
COOTBETCTBMM C 3akoHopgaTenbctBom P®. [pu
coBeplieHnn  TpaHsakummn B [pegnpuatunax
ToproBnu (ycnyr) B MNyHKTax BblAayYM HanW4YHbIX
nogpasgeneHn  baHvka/  npouux  B6aHKoB, B
B6aHkomaTax BaHka / npo4nx 6aHkoB
Knuent/Oepxatens [HdononHutenbHon bBaHkoBCkoWM
KapTbl OOMKeH MNOCTaBUTb CBOK MNoanuMcb Ha Yeke
unu noATBEepAUTb CBOE Yy4vacTue B TpaH3akuuu
Habopom [MMH-koga, npoBepvMB  MNPaBUITbHOCTb
yKasaHHbIX B 9TUX [OKYMeHTax Homepa BbaHkoBckon
KapTbl, CyMMbl, BamioTbl M AdaTbl TpaH3akumu.
Moanuck KnueHnta Ha Yeke w/vnn BBop NMWH-kopa
O3HayawT, 4To KnneHT npusHaeT npaBUNbHOCTb
yKasaHHOW B AOKYMEHTe WHopMaumm n TeM cambiM
haet ykasaHue baHky Ha nepeuucneHue co CuyeTta
cymmbl TpaHsakuuu, a Takke Komuccuin baHka u
[OMNOMNHUTENBHON KOMUCCUM CTOPOHHEro GaHka (npu
Hanu4un).

Mpu coBepweHnn nnatexa B [lpeanpuaTuax
ToproBnu  (ycnyr)  wnM - MOMYYEHUMU  HaNWYHbIX
OEHEXHbIX CPeACTB B MyHKTax BblAAYM HaIUYHbIX
nogpasgeneHnin baHka, npoumx ©0aHKOB COTPYAHUK
Mpeanpuatns Topronu (ycryr) u OaHka MOXeET, a
COTPYOHUK BaHka 06s3aH nonpocuTb
Knuenta/llepxatens [ononHuTtenbHon bBbaHKoBCKoN

KapTbl NpeabsBUTb OOKYMEHT, YOOCTOBEPSOLLMN
NNYHOCTb.
Mpun cosepweHun  KnuneHtom/Odepxatenem

OononHutensHon KapTtbl TpaH3akumm B GaHkoMaTax
WU MyHKTax Bbl4ayu Hamnu4yHbIX MoApasgeneHun
CTOPOHHETO OaHka BO3MOXHO B3UMaHue
[OMONHNUTENBHON KOMWUCCUM B MOJNIb3y CTOPOHHEro
OaHka 3a npoBegeHuwe faHHon Tpansakuuu. Onnarta
Takon kKomumccum He ocBoboxgaeT KnuveHta oT
onnartbl cooTBeTCTBYIOWMX KOMucenin baHka.

3.6. KnwueHt/[depxatenb JononHUTENbHON
BaHkoBckom KapThbl 006sa3aH coBepLlaTb
TpaHsakumn no CueTy cCTporo B npegenax
PacxogHoro numuta, B TOM 4uCne C Yy4eTOM
ycTaHoBMeHHbIX JlumnToB onepaunin no Kapte.

KnneHT BnpaBe M3MeHUTb pasmepsbl JIumutoB
onepauun no Kapte (B TOM u4ucre 6asoBbIn
pasmep ykaszaHHbIX NMMWUTOB, NPEeaYCMOTPEHHbIN
CraHgapTHbIMK Tapudamu B obbeme
npumeHsaemoro [lakeTta GaHKOBCKMX YyCnyr) B
npegenax MakcumarbHO AONYCTUMbIX pa3MepoB

JinmnutoB onepaumn no Kaprte. W3meHeHue
pasmepa JinmunToB ocyLecTBnsieTcs Ha
OCHOBaHWK, NpeaocTaBeHHOro B BaHk

3asBneHnsa Ha YCTaHOBIEHWE NUMWTa onepauuvn
no BbaHkoBckOM KapTe unu npu obpalleHun no
TenedoHy B KOHTaKTHbIN LieHTp baHka.

M3meHeHne pasmepa Jlumuta onepaumi
no Kapte npu obpalieHun B KOHTaKTHbIA LEHTP
BaHka  ocywecTtBnaerca  cpokom o 14
(yeTblpHaALUaTb) KaneHaapHbIX AHEW, nocne 4ero
Jiumnt onepauun no KapTte yctaHaBnuBaeTcsi B
f6a3oBom pasmepe. MameHeHne pasmepa Jlumuta
onepauumn no Kapte Ha OCHOBaHuW,
npegocTaBneHHoro 3asiBneHus ocyLlecTBnsieTcs
Ha CpOK, ykasaHHbli KnueHTom B 3asBneHun Ha
ycTaHoBneHne numuta no baHkosckon kapTte. Mo
OKOHYaHWW yKa3aHHOro cpoka JInmuT onepauun no
Kapte ycrtaHaBnvMBaeTca B ©0a3oBom pa3mepe.
WMHdopmauma o0  MakcumarnbHO — JONYCTUMbIX
pasmepax JlumutoB onepaumn no Kapte
pasmelwlaotca baHkOM Ha MHMOPMALUOHHBIX
cteHgax B Odwmcax baHka /nogpasgeneHunsax
BaHka n Ha CawnTte baHka, a Takke coobLlaeTcs B
KOHTaKTHOM UeHTpe baHka.

B cnyyae coBepweHusa  KnveHTtom/
Hepxatenem [ononHutenbHon BaHkoBckon
KapTbl TpaH3akuuii cBepx PacxogHoro numuta
Bank  BnpaBe NMPUOCTaHOBUTbL  onepauuu,
coBepllaemMble C UCNosib3oBaHneM baHKOBCKON
KapTbl, B MOMEHT BO3HUKHOBEHUS 3a40IMKEHHOCTH
no Kpegutam (OBepapadtam) cBepx
ycTaHOBMeHHOro Jlnmuta osepapadTa.

Bce pacxogbl baHka no npuocTtaHoBke

onepauun  no  Cuety, coBeplwaembix C
ucrnonb3oBaHmem  baHkoBckoW  KkapTbl, MO
NpMYMHaM, YykasaHHbIM B HaCTOSILLEM MyHKTe

HacTosawmx [MpaBun, nognexaTt BO3MELLEHUO 3a
cyeT KnmeHta. bBaHk nepeuucnsietr co CueTta
CYMMY [aHHbIX pacxOgoB B COOTBETCTBUM C

nopyyeHvem  KnveHta, copepxawmmcs B
3asiBneHuum.
BosobHoBneHne onepauuni no Cuery,

CoBepllaeMblX C ucnonb3oBaHWeMm baHkoBCKOM
KapTel, npou3BoauTca bBaHkOM npu noraweHun
TpeboBaHu bBaHka K KnuveHTy, BO3HUKWIWX B
COOTBETCTBMM C HacToawumu [lpasunamu, He
nosgHee patbl, YykasaHHon B n. 3.12/3.22
Hactoswmx [lpaBun, w“ npuM [OCTAaTOYHOCTU
cpeactB Ha CueTe Ans BO3MELLEHMS pPacxoAoB
BaHka no npuoctaHoBke onepaumi no Cuety,
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coBeplUaembIx C BaHkoBckow
KapTbl.

3.7. bBbaHk o0643yeTca Ha yCTAHOBIEHHbIX

HacToswmMmu [MpaBunamy ycrnoBusX OCYLLECTBNATb
co CyeTa nnaTtexu ang onnatbl TeKyLWMX pacxogHbIX
onepauun.
B cnyyae HapyweHua baHkom ycnosui [oroBopa o
Bblaaye n NCNONb30BaHUN BaHkoBckom
kapTbl/JoroBopa kpeautoBaHus no Kapte  baHk
HeceT OTBETCTBEHHOCTb nepen KnmneHtom B
COOTBETCTBMU C OENCTBYIOLUMM 3aKoHOOATeNbCTBOM
Po.

ncnosib3oBaHnem

YcnoBusa n nopsagok npegocraBneHna Kpegutos
OBe aqToB) No Loroso KpeantToBaHuda no

KapTe

3.8. Ha ocHoBaHun 3akntoyeHHoro [Jorosopa
KpeantoBaHua no Kapte baHk obasyeTcs:

1) B TeveHue opgHoro Pabodero pHa nocne
3akntoveHusa [loroBopa kpeautoBaHusa no Kapte
yctaHoBuUTb KnueHnty Jlumut OBeppgpadta B
pasmepe, ykasaHHOM B pasgene «[lapameTpbl
KpeanTta» [oroBopa kpegutoBaHus no Kapte, u
obecneuntb KnvMeHTy BO3MOXHOCTb MpPOBOAWTH
pacxofHble onepauun CBepX ocTaTka AEeHEXHbIX
cpeactB Ha OcHoBHOM Cuete KnueHTta, Homep
KOoToporo yka3aH B none «OCHOBHOW c4yeT C
OBepapadTom» JaHHOro pasnena;
2) npegocTaBnATb KnueHnty Kpeaoutbl
(OBepaopadT), B cnyyae OTCYTCTBUA UK
HeJOCTAaTOYHOCTM  [EHEeXHbIX  CPeacTB  Ha
OcHoBHOM CueTte KnueHTa ans npousseneHusi
pacyeToB no TekyLnm pacxoaHbIM onepauusm.

KnveHT, B cCBOlWO ouyepenb, 06sa3yeTca B

nonmHoMm obObeme BO3BpaTUTb MpegoCTaBreHHbIE
Kpeoutbl (OBepgpadT) u ynnaTutb Ha4uUCIEHHbIE B
cootBetcTBUM C n. 3.11 npoueHTbl, He no3gHee
Cpoka, ykasaHHoro B none «Cpok MOfHOro Bo3eparta
KpeauTtoB» [loroBopa kpeautoBaHua no Kapte.
B cnyyae [lponoHrauun [HoroBopa, KnueHT
obasyetca B nonHom  obbeme  BO3BpaTUTL
npepoctaBneHHble  Kpeauntbl  (OBepgpadt) U
ynnatuTb HaducneHHole B cooTBeTcTBuM ¢ n. 3.11
npoLeHTbl, He no3gHee HoBoro Cpoka MOMHOro
Bo3BpaTta KpegutoB, KkoTopblM onpedensdetrca B
nopsigke, yctaHoBrneHHoMm B pasgene «[lponoHraums
[oroBopa» [JoroBopa kpeautoBaHua no Kapte.

3.9. B cnyyae HegoctatO4HOCTM UMK
otcytcTBuss Ha OcHoBHOM CuyeTe COBCTBEHHbIX
JeHexHblx cpeactB KnveHta baHk ocyuwectBnser
KpeoutoBaHue Cyeta be3 KaKkux-nnoo
OOMNOMNHUTENBHBIX MUCbMEHHbLIX 3asdBoK KnueHta B
OeHb noctynneHus B baHk gokymeHTa (B TOM 4ucne
3NEeKTPOHHOro), cogepxaulero wuHdopmaumi o
nognexatumx onnaTte Texywinx pacxoaHbIX
onepaumsax Knuenta/Oepxatena [LononHUTenbLHON
BaHkoBcKoW KapThl.

KrnneHT nopyyaeT baHKy cuuTaTb Kaxabln
nonyyeHHbln bBaHkOM [JOKyMEHT (B TOM 4ucrie
3MEKTPOHHbIN),  cogepXawmh  uHdopmaumo o
noanexatumx onnare Tekywux pacxodHbIX

onepaumsx Knuenta/lepxatens
[ononHutenbHon BankoBckon KapTbl,
©e3ycnoBHbIM noaTBepXaeHnem nopy4eHus

KnveHta BaHKy B crnydae HeOoCTaTOMHOCTU Wn
oTcyTcTBMs Ha C4yeTe COOCTBEHHLIX CpPencTs
Knuenta ocywecteute KpegutoBaHume CueTa Ha
CyMMy,  [OCTaTOMHyl0  Ons  npousBedeHus
pacyeToB MO YyKasaHHbIM TeKylnM pacxogHbIiM
onepauusam. [lpu 3aTtom B cnydyae nonydyeHus
BaHkoM Nogo6HOro JOKYyMEHTa C yka3aHWeM B HEM
CyMMbI nnaTexa B BanioTe, OTNMYHON OT BanioThl
Cueta, KnueHT nopyyaer baHky cuuTtaTb
NOMyYeHHbIN OOKYMEHT 6e3yCrnoBHbIM
NOATBEPXKAEHUEM Hamnuums nopyyeHus Knuedta
Banky ocywectButb KpegutoBaHue CuyeTta Ha
CyMMy, MpeacTaBnsiioly0 CODOM 3KBUBANEHT B
Bantote CueTta cymwmbl, [JoOCTaTO4HOW  AOns
Npou3BefeHnNst pacyeToB MO yKa3aHHbIM TekyLum
pacxogHblM onepauuam. B uenax onpepeneHus
cymmbl Kpeauta (OBepapadTa) 9KBMBANeHT B
Bantote Cueta paccuutbiBaetca no Kypcy baHka

Ha OeHb npeaocTaBneHus Kpeguta
(OBepapadTa).

Mo dakty npepoctaBneHna Kpeguta
(OBepapadTa) BaHk y4mTbIBAET CymMMy
3agormkeHHoctmn B Bantte  Cueta. Mpwn
coBepweHmn KnueHtoMm Tekywmx pacxogHbIxX

onepaumn B BanwTe, OTNUYHOW OT BantoThbl
Cueta, KoHBepcusi ocyuwectenserca no Kypcy
BaHka, yCcTaHOBNEHHOMY Ha [eHb MpoBeAeHUs
onepaumm no CueTy, nNpuM 3TOM [JAEHEXHble
CcpeacTBa, MornyyeHHble B pesynbTaTte ykazaHHOW
KOHBEPCUMOHHOM onepauun, nepeynucnsaTcs ang
OCYLLIeCTBMNEHMS pac4yeToB no Tekywimm
pacxogHbiM onepauusam 6e3  3adncneHus Ha
COOTBETCTBYHOLWMI cHeT KnueHTa.

3.10. baHk BnpaBe, npu ycnosun
nocriegyowero yeegomnexHmss KnneHta o6 stom

nobbiM  OOCTYNHBIM ~ CnocoboMm, oOTKasaTb B
npegocTaBneHnn KnneHty Kpeawntos
(OBepapadTa) n aHHynMpoBaTb Jinmnt
oBepapadrTa:

3.10.1. npn Hanuumn y baHka [OCTATOYHbIX
OCHOBaHWW nonaratb, 4YTO NpeaocTaBreHHbIe
Knuenty Kpeantel (OBepgpadT) He Oyayt

BO3BpalleHbl B CPOK. TakmmMm OCHOBaHMUSIMU
npusHarTCS:
=  HapylweHue KnnmeHTom cpoka noraweHust
3a0JTKEHHOCTU no [orosopy
KpeguTtoBaHusa no Kapre;
= yTpaTa obecneyeHuns BO3Bparta
3a0JTKEHHOCTU no [orosopy

KpeautoBaHus no KapTte (B cnydvae
Hanuuns obecneyeHus);

3.10.2. B cnyvae nocTtynneHusa B baHk
NnocTaHOBIEHUA cnyxo6sbl cynebHbIx
NPUCTaBOB/MHLIX  AOKYyMeHTOB 06  apecte

OEHeXHbIX CpeacTB, HaxXOAsLWMXCA Ha cyeTax
KnueHTa;

3.10.3. B cny4aax HapyweHus KrnveHToMm
nopsgka wmcnornb3oBaHua baHKOBCKOW KapThl,
yKkasaHHoro B . 5.1. HacTosAwwmx Npasun;
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3.10.4. Jlumnt
aHHynmMpyeTcs:
- C MOMEHTa pacTopxeHus [loroBopa O Bblgaye
n wncnonb3oBaHun baHkoBckon kapTbl / [doroBopa
nn4yHoro 6aHKOBCKOro cyeTa,
- ¢ gaTbl HactynneHnss Ocobbix 06CTOATENBCTB.

oBepapadTa Takke

JInmut oBepapadTa MOXeT ObITb
YMeHbLUEH/aHHYNMPOBaH MpU YCMOBUM 3aKMYEeHUst
[OMNONHUTENBHOO cornaileHuns kK  [orosopy
KpeauToBaHUA no KapTe.

Kpeoutel (OBepgpadT), nonyveHHble [0
MOMeHTa aHHynupoBaHusa JlumuTta oBepapadTa,
noanexaT MorawleHuo B COOTBETCTBUU C MOPSIAKOM,
nNpeaycMOTpPEHHbIM HacTosAwmMmn  [paBunamu ans
Kpeoutos (OBepapadT), NOSTyYEHHbIX npu
YCTaHOBMEHHOM JInmute oBepapadrTa, 3a
UCKMIOYEHMEM  crydad, YykasaHHoro B N.3.26
HacToswwmx Mpaswun.

3.11. 3a nonb3oBaHue Kpegoutamu
(OBepapadT), nony4veHHbIMM B npegenax Jlumura
oBepapadTta, KnueHt ynnaumBaeT baHky npoueHTbl
3a wucnonb3oBaHue Jlumuta oBepapadTa, pasmep
KOTOpbIX yKka3biBaeTca B [loroBope KpeauToBaHUSA no
Kapte B none «[poueHTHasa ctaBka no Kpeantam».

Mpu HactynneHnn Ocobbix 06CTOATENLCTB
pasmep nNPOLEHTHOW CTaBKM 3a MOMb30BaHWe
Kpeoutamu (OBepapadT), Nony4YeHHbIMKU B Npeaenax
Jlnmuta oBepgpadTa, ycTaHaBnMBaeTCA pPaBHbIM
pasMepy MPOLEHTHOW CTaBKW, ONpeaeneHHoOn B
HoroBope «kpegutoBaHms no Kapte B none
«[lpoueHTHas cTaBka no Kpegutam B cnyyae
HacTynneHus Ocolbix OBCTOATENLCTB», €Crv UMHOEe
He ByaoeT oONoONHUTENBHO cornacoBaHo CTopoHaMu.
B cny4yae HacTtynneHnss Ocobbix o6cToaTeNsCTB baHk
06s3aH MNMCbMEHHO YBEOOMUTb KnueHta o6
NU3MEHEeHNN MPOLEHTHOW CTaBKW 3aka3HbIM MUCbMOM
C yBelOMNEeHNeM O BpyyYeHun He MeHee 4eMm 3a 30
(TpuauaTb) KaneH4apHbIX AHEW 0O BBEAEHUS HOBOW
NPOLEHTHON CTaBKM. OpHoBpeMeHHo c
yBegoMIieHneM 006 W3MEHEHUW MPOLEHTHOW CTaBKM
BbaHk B KayecTBe CNpaBoOYHON  UHGOPMaLUK
HanpasnseT KnueHTy HOBbIM MH(OPMALMOHHBIN
rpadouk noraweHnn, B KOTOPOM YyKasblBaeTCa B TOM
yncne uHdgopmauusa o nonHon croumoctu Kpeauta,
npegocraBnsgemMas B cooTBetctBuM co  cT.30
depgepanbHoro 3akoHa «O 6GaHkax u 6GaHKoBCKOWM
0eaTenbHOCTU».

Ona kateropum «CoTpyoHuk BbaHka» pgoBegeHve o
KnuenTta UHopmaLum o] HacTynneHuu
BbllLEYyKa3aHHbIX  OBCTOATENBCTB  MOXET  ObITb
OCYLLECTBMEHO MO POCMUCb C MNpedoCTaBlieHNEM
HOBOIO WH(OPMaLMOHHOro rpaduka noraweHuin, B
KOTOPOM YyKa3bIiBaeTCsi, B TOM 4ucne, uHdopmaums o
nonHon crtommoctn KpeawuTta, npegocrtaBnsemass B
cootBetcTBMM co cT.30 dPepepanbHoro 3akoHa «O
BaHkax n 6aHKOBCKON AeATEeNbHOCTU.

MpoueHTbl 3a ncnons3osaHue Jlumnta osepapadta
paccuuTbiBalOTCA BaHkom Ha ocTaTok
3agomkeHHoctv no  Kpegutam  (OsepgpadT),
npegocTaBneHHbIM B npeaenax Jiumuta osepapadta
(kak Ha NPOCPOYEHHYIO, Tak U Ha HEMNPOCPOYEHHYIO

YacTb 3adOMMKEHHOCTM) Ha Hayano Kaxgoro
onepaunoHHoro aHsi noka Kpegout (OBepgpadT)
OCTaeTCs HernoraweHHbIM, ucxods U3 pasmepa
NPOLEHTHOM CTaBKW, YyKasaHHoW B [loroeope
KpeguToBaHua no KapTte, nepuoa haktnyeckoro
nonb3oBaHnst  Kpegutammn  (Oepgpadpt) u
KonuyecTBa KaneHgapHblx gHewn B rogy (365 wnu
366 COOTBETCTBEHHO).

3a nomb3oBaHWe  OEHEeXHbIMW  CPpeacTBaMu,
Nony4YeHHbIMU CBEpPX YCTaHOBMEHHOro Jlumuta
oBepapadrTa, KnveHt  ynnaumBaeT  BaHky
NpoLeHTbl 3a npesblleHne PacxogHoro numura,
pasmep KOTOPbIX yKasaH B  [oroBsope
KpeguToBaHusa no Kapre.

lMpoueHTbl 3a npesbiweHne Jlumuta oBepapadTa

paccunTbiBaOTCS BaHkom Ha ocTaToK
3agomkeHHoctn no  Kpegutam  (OsepgpadT),
npegoctaBneHHbIM  npu  KpegutoBanum Cuyeta

cBepx ycTaHoBneHHoro Jlumuta oBepgpadTta (kak
Ha MNPOCPOYEHHYID, TaK U Ha HEMNPOCPOYEHHYHO
YacTb 3a[0fDKEHHOCTM), Ha Havano Kaxaoro
onepauuoHHoro aHA noka Kpeautel (OBepapadT),
npeaocTaBneHHble CBEPX YCTaHOBNEHHOro Jlumuta
oBepapadTa, ocTalTCa HenoraweHHbIMU, UCXOoast
M3 pasmepa npoLEHTHOW CTaBKW, YyKa3aHHOW B
[oroBope «kpeautoBaHus no KapTte, nepuoaa
drakTUyeckoro nosib3oBaHnsA AaHHbIMKM Kpegutamu
(OBepapadT) u KonmMyecTBa KaneHaapHbIX OHEN B
rogy (365 nnn 366 cOOTBETCTBEHHO).

3.12. KnneHT [OOMKEeH CcaMOCTOSATENbHO
KOHTPONMpOBaTb CYMMbl (haKTUYECKN NONYYEHHbIX
KpeoutoB (OBepapadT) 1 obecneumsatb nonHoe
noraweHne Bcen wumerowenca nepeg baHkom
3agomkeHHoctn no Kpegutam (Oepgpadt) u
npoueHTam B CPOKM, npeayCcMOTpPEHHbIe
HacToswmmMmu MNMpasunamu.

MuHUManbHBIN ~ eXEeMECAYHbIA  nnaTex
noanexuT ynnare KnneHtom 3a cuer
COBCTBEHHbIX CpeACTB He Mo3gHee nocrefHero
KaneHgapHoro  gHs PacueTtHoro  nepuopga,
cnegyroLero 3a NCTEKLINM PacueTHbIM
nepuogom. Ecnn nocnegHun kaneHgapHbIi OeHb
PacuyeTHOro nepvoaa, cneytoLwero 3a UCTEKLLUM,
He saBnsetca Pabouum pgHem, KnueHT o643aH
ynnatnte MuvHMManbHbLIN eXeMeCAaYHbIN nnaTex
He nosgHee nepsoro Pabouyero aHg, cnefytoulero
3a ykasaHHOW aaTon.

Onnata nNpOLEHTOB, HAYMCMEHHbLIX Ha
lMpocpoyeHHyo 3agormkeHHoCcTb no  Kpegutam

(OBepapadT) 3a BpeMmsi CYyLLIECTBOBaHMS
yKasaHHom MpocpoyeHHoN 3a40SPKEHHOCTH,
ocyLlecTBnseTcs no mepe NOCTYNneHns

OeHexHbix cpeactes Ha Cuet. [NepeuncneHune co
CuyeTa [JeHexHbIx CpeacTB B cYyeT ynnathl
MPOLIEHTOB, HauyuUCrieHHbIX Ha [1pocpoyeHHyto
3agomkeHHocTb no  Kpegoutam (Osepgpadr),
OCYLLeCTBNSETCA B Mopsake, onpeaereHHoM B
n.3.16 HacToswwmx Mpasun.

B cnyyae Hanuuma  lpocpoyeHHoMn
3agomkeHHoctn no  Kpegutam  (OBepgpadr),
KnueHT 00s13aH nmomumo ynnaTtel MUHUMaNbHOrO
€XEeMeCAYHOro mnnaTtexa, ynnaTtuTb MpPOLEHTHI,
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HauyucrneHHble Ha MMpoCpoOYEHHY 3a40IPKEHHOCTb MO
Kpeoutam (OBepapadT), a Takke HEYCTONKY.

3.13. B cnyyae Heynnatbl KnueHtom MuHMMansHOro
€XEeMEeCHYHOro nrnatexa B CPOK, YCTAaHOBIMEHHbIN M.
3.12 HacTtosAwwmx [lpaBun, a Takke B crnydvae
HeroraweHuss  KnMeHTOM  3aJO0IpKEeHHOCTM Mo
Horosopy kpeautoBaHusa no Kapte npu HacTynneHum
Cpoka nonHoro BosBpata KpegutoB (B cnyvae
MponoHrauuu [oroBopa — nNpy HaCTYNfE€HUU HOBOTO
Cpoka nonHoro Bo3Bpata KpeautoB) Ha cymmy
MpocpoyeHHoN 3a40IKEHHOCTH BaHk
OOMOMNHUTENBbHO HauMcnsaeT HeycTouky (neHn) 3a
HECBOEBpPEMEHHOE  MoraweHve  3agoIhKEeHHOCTU
baHky B pasmepe, YykasaHHOoM B [loroBope
KpeguToBaHusa no Kapte. NeHn 3a HecBoeBpeMEHHOE
noraweHne 3agorpkeHHOCTM baHky HaudmcnsoTcs
BbaHkoM 3a kKaxgbli [OeHb MNPOCPOYKM CO  [OHSA
BO3HWKHOBEHUS [1pOoCpOYeHHON 3a40SPKEHHOCTU [0
OHS MOMNHOro norawleHunsi lMpocpoueHHom
33a[0/DKEHHOCTM  BKMounTensHo.  [pocpodeHHas
3300/MKEHHOCTb M MNEeHM 3a HEeCBOEBPEMEHHOE
norawleHne  3agorkeHHocTn  baHky noanexat
HemeAneHHOMY norawleHno KnneHtom.

3.14. Ecnn KnueHT B CPOK, yKasaHHbIA B M.

3.12 HacTtoAwwmx  [paBun, He  ynnayuBaeTt
MuHUManbHbIA exxeMecsadHbln nnatex, baHk Bnpase
NPUOCTaHOBUTb npegocTaBneHne KpeawntoB
(OBepapadT) Knmenty. Kpome TOro, baHk Bnpase
NMPUOCTaHOBUTL OCYLLLECTBIIEHNe onepauun no Cuety,
coBepllaeMbix € ucnonb3oBaHuem baHkoBckoM
KapTbl, B MOMEHT BO3HUKHOBeHUS [lpocpoyeHHon
3a0/MKEHHOCTN.
Bce pokymeHTanbHO MOATBEPXAEHHbIE pacxofbl
BaHka no npuoctaHoBke onepauumi no CueTy no
npuyMHaM, YyKasaHHblIM B  HACTOSALEM  MNYHKTe
HacToswwmx [NpaBun, nognexaT BO3MELLEHUIO 3a cYeT
Knuenta. BbaHk nepeuncniser co Cuyeta cymmy
OaHHbIX PacxO4oB B COOTBETCTBUM C MOPYYEHUEM
KnueHTa, cogepxawwmmca B 3adaBneHnn.

3.15. Ecnu KnueHT norawaet lNpocpoyeHHyto
3aJ0/KeHHOCTb, a Takke pacxogbl baHka no
npuoctaHoBke onepauuin no Cuety B TeyeHune 30
KaneHgapHbIX OHENW ¢ AaThl, ykasaHHon B n. 3.12

HacToALWMX MpaBun, BaHk BO30OHOBNSIET
JanbHenuee npegocTaBneHne Kpeantos
(OBepapadT) KnueHTy. Ecnn nocnegHun
KaneHdapHbIl  OeHb yKasaHHOro nepuoda, He

asnsgeTca Paboyum gHem, TO AnNS BO30OHOBNEHUSA
npenocTaBrieHns Kpeoutos (OBepapadT)
lMpocpoyeHHasa 3a00MKEHHOCTb U pacxodbl baHka no
npuocTaHoBke onepauun no Cyety [OMKHbI ObITb
noraweHbl KnneHtom He no3gHee nepsoro Pabovero
[OH4, cnefyoLlero 3a ykasaHHoON JaTon.

Ecnm KnuenHt He norawaet [lpocpoyeHHyto
3aJ0/MKEHHOCTb M pacxogbl baHka no npuocTtaHoBke
onepauun no CyeTy B TeYeHWe BblLEYKa3aHHOIo
nepvopa, baHk aHHynupyeT Jlumut oBepapadpTa u
JanbHenwee ucnonb3oBaHne bBaHKOBCKOWM KapTbl C
aHHyNupoBaHHbIM JlIMuUTOM oBepapadTa nocne
MOMHOMo MoraweHns 3agoimkeHHocT no Kpegutam
(OBepapadT) W nmMpoueHTam OcCyLlecTBnsieTca B

nopsagke, npegycmotpeHHom nn.  3.18-3.24
HacToswwmx MNMpaswun.

Mpn aHHynupoBaHun Jlnmuta oBepapadpTa B
crnyyae, yKasaHHOM B HacTosiLLeM MyHKTe,
WHOpMaLKna o nosiHoM cTtoumocTn Kpeautos
(OBepapadT), npegocTaesnsiemasi B
cootBetcTBUM cO CT.30 DepepanbHOro 3akoHa
«O 6GaHkax un 6GaHKOBCKOW [OesATenbHOCTU»,
npegocTaBnsieTcs KnveHTty B KayecTtBe
cnpaBoyHOM  wMHopMaumm no  TpeboBaHuio
Knuenta npu obpaweHun B otaeneHne baHka
(oononHuTenbHbI/ONEpaLNOHHBLIN  ocuc), B
KoTopoM 6bin ohopmIieH [JoroBop KpeanToBaHuUs
no Kapre.
3.16. KnueHT npepoctaBnsieT baHky npaBo, a
BaHk npou3BOOUT NepeyvncrieHne OEeHEXHbIX
cpeactB ¢ OcHoBHOro CueTa B noraweHue
3apgomkeHHocTn  KnneHta nepeg badHkom Mo
HoroBopy o0 Bblgaye M  UCMNOMb30BaHWUMU
BaHkoBckon kapTbl, No [JoroBopy KpeauMToBaHMUS
no Kapte B COOTBETCTBUM C MOpy4YeEHUEM
KnueHTa, cogepxawmmcsa B 3asBrneHun wn/vnm
OoroBope  kpegutoBaHus no  Kapte B
cnegywowem nopsigke:

3.16.1. B TeyeHne Cpoka npenocTaBneHus
KpeoutoB (OBepapadT) nepeyncrneHme
OeHexHbix cpeactB ¢ OcHoBHoro Cuyeta B
norawleHne ykasaHHoW 3aformkeHHocTn KnneHTta
Npon3BOAMTCS NO Mepe MOCTYNNEHNS AEHEXHbIX
cpeactB Ha CueT, a cnucaHHass cymma
OEeHeXHbIX cpeacTs norawlaet 3a40MmKeHHOCTb
KnueHta no nnatexam B  cnefgywouwen
o4YepeHOCTH:

= n3gepxkn baHka no MonyyYeHWo UCMONHEeHUs
(80 TOM uucrne pacxodbl, CBsi3aHHble C
obpaweHnem baHka B cya, BegeHvem npouecca u
NCNoSNTHEHNEM CyaAeBbHOro peLleHuns), 3aTem,

= Komuccuum baHka, 3atem,

" NPOLEHTbI, HAYNCIIEHHbIE B COOTBETCTBUM C M.
3.11 HacTtoAwmx [lpaBun Ha [1pocpoyveHHyo

3agomkeHHocTb no  Kpepgutam  (OBepgpadr),
3arem,
" MPOCPOYEHHYIO 3a00JPKEHHOCTb no

Ha4yuCneHHslIM B cootBeTcTBMM C¢ N, 3.11
HacToswwmx MNMpaBun npoueHTaMm, 3aTem,

* MIPOCPOYEHHYIO 3a40MKeHHOCTb no Kpeautam
(OBepapadT) (ncumcnerHyto ncxoas n3
nognexawiero ynnare MwH1uManbHoro
€XEMECHYHOro nnarexa), 3aTtem,

= HayuCIieHHble B cooTBeTcTBMM C . 3.11

HaCTOALLNX MpaBun MPOLEHTHI Ha
HEMPOCPOYEHHYKD YacTb  3aJO0fHKEHHOCTW Mo
Kpegutam  (OBepgpadT), npegocTaBneHHbIM

cBepx YyctaHoBrneHHoro Jlumuta oBepapadTa,
Bxogsiuwme B MuHUManbHbIA  €XEeMEeCSYHbIN
nnatex, 3aTtem,

= HENPOCPOYEHHYIO 3a10MKEHHOCTb no
Kpegutam (OBepapadT), npeacTaBneHHbIM CBepX
JiInmuta oBepapadrTa, BXOASLLYIO B
MVHMManbHLIN eXeMecaYHbIN NnaTex, 3aTeM,

= HauucrieHHole B cooTtBeTcTBMM Cc n. 3.11
HaCTOALLMX MpaBun NPOLEHThI Ha
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HEMPOCPOYEHHYKD  YacTb  3afOIDKEHHOCTM MO
Kpegutam (OBepapadT), nNpedocTaBfeHHbIM B
npegenax ycraHosneHHoro Jlumuta oBepapadTa,
Bxoasdwme B MUHMMAnbHbIN €XEeMECHAYHbIA MnaTex,
3atem,

" HEMPOCPOYEHHYI 3a40MMKEHHOCTb No Kpegutam
(OBepapadT), npegocTaBneHHbIM B  npegenax
Jinmnta osepapadTa, BXoAAWy B MuHMManbHbIN
eXEeMeCHAYHbIN NnaTex, 3aTem,

* HeyCTOWKy  (NeHu) 3a  HEeCBOEBPEMEHHOE
norawleHne 3ag0rmKeHHOCT BbaHKy, HauMCneHHy Ha
[MpoCpOYEHHY0 3a[0MMKEHHOCTb 3a KaXAbl [eHb
NPOCPOYKN CO AHS BO3HMKHOBEHUS [1pocpoyveHHOom
3aJ0/MKEHHOCTN [0 [HA €€ [MOJIHOrO MoralleHus
BKITHOYMTENBHO, 3aTeM,

= CyMMY NpeaoCTaBreHHbIX
(OBepapadT), Cpok o0bs3aTensHoro
KOTOPbIX HE HacTynuI.

B peHb cnucaHusi BaHkoM [OeHEeXHbIX CpeacTB C
OcHoBHOro CuyeTa B norawleHue Mony4eHHbIX
KnueHtom B pamkax [loroBopa KpeauToBaHUs Mo
Kapte Kpegutos (OBepapadT) Jlumut osepapadta
BOCCTaHaBMNMBaeTCs Ha CyMMYy CPeACTB, CMUCAHHbIX
B norawleHue KpeoutoBs (OBepapadT),
npegocTtaBneHHbix npu KpegutoBaHun Cuyeta B
npegenax yctaHosneHHoro Jiumuta osepgpadrTa.
3.16.2. lMpu HacTtynneHun Cpoka NonHoro Bo3Bpata
KpeoutoB (OBepapadTt), (B cnyyae [lponoHrauum
[JoroBopa — npu HacTynneHun HoBoro Cpoka MosiHOro
Bo3BpaTta KpeautoB) nubo ycTtaHoBreHHow n.3.26
HacToawmx [paBun  pgatel  BO3BpaTa  BCeX
npepoctaBneHHbIX KnueHty Kpegutos (OBepgpadr)
W ynnatbl NPOLEHTOB, NGO B criydyae pacToOpXeHus B
nopsigke, ycTaHOBIEHHOM HacTosiwummn [Npasunamu,
HoroBopa 0 Bblgaye u mcnonb3oBaHuM baHkoBcKow
KapTbl, nnbo [oroBopa kpeauToBaHust no Kapte
CyMMa OeHeXHbIX CpeacTs, nepevvcnsemas baHkom
¢ OcHoBHoOro Cuyeta npu ee HegOCTATOYHOCTM AJIS
MOMHOro noraweHus 3agormkeHHocTn KnveHTta nepen
BbaHkom no [doroBopy O Bblgaye M WUCMNOSIb30BaHUK
BaHkoBckon kapTbl, N0 [JOroBopy KpeauToBaHWA MO
Kapte norawaetr 3agomkeHHocTb KnueHta no
nnaTtexam B criegytoLlen odepeaHOCTu:

= n3gepxkn baHka no nonyyeHuto McnonHeHus (B
TOM u4uCre pacxofbl, CBsA3aHHble C obpalleHnem
baHka B cyn, BegeHveM npoLecca M UCMNOSNTHEHUEM
cynebHOoro pelleHust), 3aTtem,

= Komuccuum baHka, 3atem,

" MPOLEHTbl, HAYMCMEHHbIE B COOTBETCTBMU C M.
3.11 Hactoawmx [MpaBun Ha [1pocpoyveHHyo
3agomkeHHocTb No Kpeantam (OBepgpad), 3atem,

" MPOCPOYEHHYHO 3aJ0MMKEHHOCTb MO HAYMUCIEHHbBIM
B coortBetrcTBMM C n. 3.11 Hactoswux [lpaBun
npoLieHTam, 3aTem,

® MPOCPOYEHHYI0 3aJ0rMKeHHOCTb no  KpeauTtam
(OBepapadT) (ncumcneHHyto ncxoas u3
nognexatlero ynnate MmHMManeHoOro exemMecsa4Horo
nnatexa), 3aTem,

® HauucrieHHble B cooTBeTcTBMM C n. 3.11
HacTosAwmx [NpaBun NpoueHTbl Ha HENPOCPOYEHHYIO
yacTb 3apormkeHHocTn no Kpegutam (OsepgpadT),

KpeanTtoB
norawueHus

npegocTaBrneHHbIM cBepx YyCTaHOBMEHHOro
Jlnmuta oBepapadTa, 3atem,
* HEMPOCPOYEHHYIO 3aJ0JPKEHHOCTb no

Kpegutam (OBepgpadT), NnpeacTaBneHHbIM CBEPX
Jlnmuta oepapadTa, 3atem,

= HauucrieHHble B cooTteeTcTBMM Cc n. 3.11
HaCTOALLMX MpaBun NPOLEHTbI Ha
HEMPOCPOYEHHYI0 4aCTb  3aJOIDKEHHOCTU MO
Kpegutam (OBepgpadT), npenoctaBneHHbIM B
npegenax ycraHoBneHHoro Jlumuta oeepgpadTa,
3aTem,

* HEMPOCPOYEHHYIO 3a10MKEHHOCTb no
Kpegutam (OBepgpadT), npenoctaBneHHbIM B
npegenax Jlumuta osepgpadTa, 3atem,

= HeycToMKy (MeHM) 3a HEeCBOEBPEMEHHOE
norawieHne 3afoIPKeHHOCTM baHKy, Ha4YMCneHHyo
Ha [poCpOYEeHHYD 3ad0SHKEHHOCTb 3a Kaxabli
OeHb  MpPOCPOYKM CO  AHA  BO3HUKHOBEHWUSI
[MpocpoyeHHOW 3aJ0MKEHHOCTM OO0 [OHA ee
MOMHOrO MoraweHns BKMYUTENBHO.

3.16.3. [lepeuncrneHne ocyulecTBnseTcs
©6e3 pononHuTenbHbIX pacnopskeHuin KnveHta u
npou3BoauTCA A0 MONHOro noraweHns baHky
3a0/MKEHHOCTH, YKa3aHHOW B HAaCTOSALEM MYHKTE.
OcTaBlmnecs nocrne noraweHnss 3agoIPKEHHOCTH
OEHEeXHble cpeacTBa OCTalTCA pa3MeLLeHHbIMU
Ha CuerTe.

3.17. BosBpaT Bcex npenoCcTaBneHHbIX
Knuenty KpegutoB (OsepgpadT) u  ynnarta
HaAYMCNEHHbIX MPOLEHTOB B MOMHOM ob6beme
OOMKHblI  6bITb  ocyuwiecTBrieHbl  KnueHTom He
nosgHee Cpoka nonHoro Bo3BpaTa KpeauTos,
ykasaHHoro B [loroBope kpeauTtoBaHus no Kapre.

B cnyuae lNMponoHrauuu Oorosopa, Bo3Bpar
BCEX npeaocTaBneHHblX KnveHTy B TeyeHue
Cpoka npepocTtaBneHus KpegutoB un ynnata
HaYUCIEHHbIX MNPOLIEHTOB B MOMHOM oObObeme

OOMKHbl  ObITb  OcyllecTBneHbl KnveHToMm He
nosgHee Hoeoro Cpoka MONMHOrO BO3BpaTa
KpeouTos, onpenensemoro B nopsiake,
yCcTaHOBNeHHOM B  pasgene  «[llpornoHrauus

Horosopa» [Jorosopa kpeautoBaHusa no Kapte.
KnveHT BnpaBe OCYyLWECTBUTb 4aCTUYHOE
unu nonHoe JocpoyHoe noraLueHue
3a0MKEHHOCTM, BO3HUKLIEN B pamkax [lorosopa
KpeautoBaHua no KapTe nytem 3auncrneHus
onpefeneHHon CyMMbl [OeHeXHbIX CpeAcTB Ha
Cuert, npu atom baHK ocyuwlecTBnsieT norawieHue
3ag0rmKeHHocT no [loroBopy KpeauToBaHWSA Mo
Kapte: 4yactudyHoe p[ocpoyHoe — B nopsgke,
onpegeneHHom n. 3.16.1 HacToslero pasgena B
COOTBETCTBUMU c nopy4yeHmem KnueHTa,
cojepxawmmca B [loroBope KpeouToBaHMS Mo
Kapte, a nonHoe pocpoyHoe — B nNOpSake,
onpegeneHHom n. 3.16.2 HacTosLero pasgena B
COOTBETCTBUM c nopy4yeHvem KnueHTa,
cojepxawmmca B [loroBope KpeouToBaHMS MO
Kapre.
Cymmy, Heobxooumylo Ans MOSIHOrO AOCPOYHOro
norawleHns  3agorpkeHHocTu  no  [Jorosopy
KpeautoBaHua no Kapte, KnveHT moxeT y3HaTb B
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OOMOSNTHUTENBbHOM/ONEepPaLoOHHOM
dunmane baHka.

oduce nnu

YcnoBusa 1 nopsigok npegocraBrieHus
KpegutoB (OBe acdT) Npn HEYCTAaHOBJIEHHOM

Jlnmute oBe adta
3.18. B cnyyae HegocTaTOMHOCTM UK
oTcytcTBUS Ha CuyeTe COBCTBEHHbIX [OEHEXHbIX
cpeancrts KnneHta BaHk ocyllecTBngaet
KpeantoBaHne Cuyera be3 KaKknx-nnbo

JOMNONHUTENbHBLIX MUCbMEHHbIX 3asaBoK KnveHTa B
AeHb nocTynneHns B baHk fokymeHTa (B TOM 4yucne

3MEKTPOHHOr0),  cogepxawlero  uHdopMaumw o
nognexatimnx onnarte TpaH3akumax
Knuenta/llepxatens [ononHuTtenbHon baHKoBCckon
KapThbl.

3.19. KnneHT nopyyaet baHKy cumMTaTb Kaxabln
nonyyeHHbln BaHKOM  3NEKTPOHHbIA  OOKYMEHT,
cojepxalimm nHdopmMaumio 0 nognexalwux onnarte
TpaH3akumax KnueHta/Odepxatens JononHUTENbHON
BaHkoBckon kapTbl, 6€3ycrnoBHbIM MOATBEPXKAEHUEM
nopy4eHus KnueHTa BaHky B cny4ae
HeJoCTaTOYHOCTM MM oTcyTcTBust Ha  Cuete
cobcTBeHHbIX  cpeactB  KnmeHta  ocyllecTBUTb
KpegoutoBaHne CuyeTa Ha CymMMy, OOCTATOuYHYK A4S
npons3eeneHus pacyeToB no YKa3aHHbIM
TpaHsakumam. [llpu 3TOM B crniydae nonyvyeHus
BaHkoM nogo6HOro OoKymeHTa C yka3aHMEM B HEM
CYMMbl NnaTexa B BanTe, OTNU4HOM OT BantoThbl

Cuera, KnuneHt nopy4yaert EaHKy cynTaTb
I'IOJ'Iy‘-IeHHbII7I OOKYMEHT 6e3yCJ'IOBHbIM
noaTBepXAeHMeM Hanm4ma nopydyeHud KnneHTta

BaHky ocywecTtBute KpegutoBaHne CyeTta Ha CymMMmy,
npeactaensolwyo cobov akeuBaneHT B Baniote
CyeTta CcyMMbl, [OCTAaTOMHOM [AnNs Mpou3BeneHus
pacyeToB MO YyKasaHHbiM TpaH3akuuam. B uensx
onpegenenna cymmbl  Kpeguta  (OBepgpadT)
akBuBaneHt B BanwTte Cuerta paccunTtbiBaetTcd no
Kypcy BaHka Ha pgeHb npepoctasneHuns Kpeguta

(OBepapadT).
Mo dakTy npegocTraBneHus Kpeguta
(OBepapadTa) BaHk yynTbiBaeT CyMMmy

3agomkeHHocTu B BantoTte CueTa.
3.20. Cnyyan KpeautoBaHuss CuyeTta cornacHo

nn. 3.18 wu 3.19 Hactoswux [lpaBun npwu
HeJOCTaTOYHOCTM/OTCYTCTBUM COOCTBEHHbIX
OeHexHbix cpenctB  KnveHTa paccmartpuBaroTcs

BaHkom kak KpegutoBaHne Cueta cBepx PacxogHoro
nMMUTa C HauYUCIEHNEM MPOLEHTOB 3a MpPEBbILLEHNE
PacxogHoro numura.

3.21. B cnyyasax KpegutosaHusa C4yeTa cBepx
PacxogHoro numuta KnmeHT ynnayuBaeT baHky
npouUeHTbl 3a npeBblleHne PacxogHoro numura,
pasmep KOTOpbIX YKasblBaeTcd B MNPUMEHAEMOM
MakeTe.

MpoueHTbl 3a npesblleHne PacxogHoro
numMmuTa  paccuuTbiBaoTcs baHkoM Ha ocTaTok
3agomkeHHocTn no Kpegutam (OepapadTt) (Kak Ha
NMPOCPOYEHHYID, TaKk M Ha HEMPOCPOYEHHY YacTb
3a0JDKEHHOCTMW), npenocTaBrneHHbIM npwm
KpegutoBaHun CueTta, Ha Hayano  Kaxgoro

onepauuoHHOro pAHd, noka Kpegut ocTaetcs
HernoraweHHbIM, UCXo4s U3 pasmMepa NpoLeHTHON
CTaBKM, YKa3aHHOM B npuMmeHdemom [lakeTe,
nepuoga akTUYECKOro MNONb30BaHUSA OaHHbIMU

Kpeoutamu (OBepapadT) " Konuyectea
KaneHgapHelx OHen B rogy (365 wnu 366
COOTBETCTBEHHO).

3.22. KnneHT pJOomKeH caMOCTOSTENbHO

KOHTPONMpOBaTb CYMMbl (haKTUYECKN NONYYEHHbIX
KpegutoB (OBepapadT) 1 obecneumsatb nonHoe
norawleHne Bcen uMelollencs neped baHkom
3af0mkeHHocTM no Kpeautam u npoueHTam B
CpoKu, npeaycMoTpeHHbIe HacToALWMMU
MpaBunamu.

KpeouTtbl (OBepapadT), nosfy4YeHHble
KnueHTom B TeyeHue wucTekwero PacyeTHoro
nepuoga B pesynbtate KpeagutoBaHuss Cueta
ceepx PacxogHoro numuTta, ©W  NPOLEHTHI,
HauMCneHHble 3a UCTekWwmn PacyeTHbI nepuop, B
cootBeTcTBMM C M. 3.21 HacTtoswwmx [MpaBun Ha
HEMPOCPOYEHHYI0 4acTb  3aJOIDKEHHOCTU MO
Kpegoutam (OBepapad), nognexar
BosBpaTy/ynnate baHKy He nosgHee nocnegHero

KaneHgapHoro  OHs PacueTtHoro  nepuopga,
cnegyroLero 3a NCTEKLINM PacuyeTHbIM
nepuoaomM.

Ecnn  nocnegHuin  KaneHgapHbih  OeHb

PacueTHoro nepvoga, criegytowlero 3a UCTEKLUUM,
He saBnsetca Pabounm pHem, KnueHt o65a3aH
noracuTb YyKasaHHyl0 B HacTosiwem absaue
3agormkeHHocTe nepen baHkom He nosgHee
nepsoro Paboyero gHA, cnegywowero 3a
yKasaHHOW JaTow.

Onnata nNpOUEHTOB, HAYUCMEHHbIX Ha
MpocpoyeHHyto 3apormkeHHocTb Mo Kpegutam

(OBepapadT) 3a BpeMsi CYyLLIECTBOBaHMS
yKasaHHom MpocpoyeHHoN 3a40JPKEHHOCTH,
ocyLecTBnsieTcs no mepe NOCTYNneHns

OeHexHbIx cpeactB Ha Cuet. lNepeuncneHve co
CueTa [eHexHbIX cpeacTtB B cyeT  ynnarhl
MPOLEHTOB, Ha4yuCIeHHbIX Ha [1poCcpoveHHyto
3agomkeHHocTb no  Kpegoutam (Osepgpadr),
OCYLLeCTBNSETCA B Mopsake, onpeaereHHoMm B
n.3.24 HacTtoswwmx Mpaswun.

B  cnyvae HanMuus lMpocpoueHHomn
3agomkeHHoctn no Kpegutam (Osepgpadr),
KnueHT 0653aH NOMMMO MOraweHust yKa3aHHOW
3aJ0/MKEHHOCTH, ynnaTuTb NPOLEHTHI,
HauncrneHHble Ha MpoCpPOYEHHYO 3a40IPKEHHOCTb
no Kpeautam (OBepgpadT), a Takke HEYCTOWNKY.

3.23. B cnyyae HeBosBpaTa/HeynnaTbl
Kpeoutos (OBepgpadT), nonyydeHHbIX KnneHtom B
pesynbTate KpegutoBaHuas  Cuyeta  cBepx
PacxogHoro numuTa, n/unu NPOLIEHTOB,
HayncneHHblx B cootBeTcTBUM C n. 3.21
HacTodAwmx [MpaBun, B CPOK, YCTAHOBMEHHbIA .
3.22 HacToALMX Mpasun, Ha CyMMY
MpocpoyeHHON 3a40/KEHHOCTH BaHk
OOMOSHUTENBHO HadnUCrsieT HeycTonKy (neHu) 3a
HEeCBOEBpPEMEHHOE MoraweHne 3afoimKeHHOCTH
BaHky B pasmepe, yka3zaHHOM B MNPUMEHSEMOM
MakeTe. [leHn 3a HecBoeBpeMeHHOe mnoraleHune
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3agormkeHHocTn baHky HauucnsawTcs baHkom 3a
Kaxablh  OeHb MPOCPOYKM, HauMHasi CO  [OHSA
BO3HWKHOBEHUS [1pOCpOYEeHHON 3a[0fMKEHHOCTU A0
OHS noJsiHOro norawleHuns MpocpoyeHHoN
3a[0JDKEHHOCTM  BKMOUMTENbHO.  [MpocpoyeHHasi
3a[0JDKEHHOCTb W TMEHU 3a HECBOEBPEMEHHOE
norawleHne  3agormkeHHocTn baHky  nognexar
HemMeZarneHHoOMY norawieHuto KnmeHTtom.

3.24. KnneHT npepgoctasnseT baHky npaBo no
Mepe MOoCTynneHus AeHeXHblX cpeacts Ha Cuet
NpOn3BOAUTL NepeYncrnieHne ¢ Hero(HMX) OeHEeXHbIX
cpeacts, a baHk no mepe MOCTynnNeHUs OEHEXHbIX
cpeactB Ha CueT nepeuncnser c¢  Hero  (HWX)
[EeHeXHble CpeAcTBa B CYET MOralleHUsi BO3HUKLLEN
3a[J0JDKEHHOCTM B COOTBETCTBUM C MOPYyYEHUEM
KnueHnta, copepxawumcss B 3asBrneHUn  uw/unm
[oroBope kpeauToBaHWA MO KapTe B creaywowen
04YepPeaHOCTH:;

= n3gepxkn baHka no nony4veHuto McnonHeHus (B
TOM 4ucne pacxodbl, CBSA3aHHble C oObpalleHnem
BbaHka B cyn, BegeHveM npoLecca M UCMNOSTHEHUEM
cynebHoro pelleHust), 3atem,

= Komuccum baHka, 3atem,

* MPOUEHTbI, HAYMCIIEHHbIE B COOTBETCTBUM C T.
3.21 Hactoawmx [MpaBun Ha [1pocpoyveHHyo
3agomkeHHocTb nNo Kpeantam (OBepgpad), 3atem,

* MPOCPOYEHHYIO 3a40/MKEHHOCTb NO NPOLEHTaM 3a
npeBblleHne PacxogHoro nuvmnra, 3aTem,

* MPOCPOYEHHYIO 3a40/MKEHHOCTb MO Nognexalum
noraLueHumto Kpegutam (OBepapadT),
npegoctaBneHHbiM nNpu KpegutoBaHum CuyeTa cBepx
PacxogHoro numuTa, 3atem,

= Ha4yMCIeHHblE 3a UCTEeKWnN PacyeTHbIN neproa B

cootBeTcTBMM C N. 3.21 HactodAwmx [lpasun
NPOLEHTHI Ha HEMNPOCPOYEHHYIO YyacTb
3agomkeHHoctn  no  Kpegutam  (OsepgpadT),

npepocTtaBneHHbiM npu KpegmTtoBaHnm CyeTta cBepx
PacxogHoro numuta, 3atem,

" HEMPOCPOYEHHY YacTb 3a[0JDKEHHOCTM MO
Kpegutam (OBepapadT), nNpedocTaBfeHHbIM B
uctekwem PacuyeTHOM nepuoge ceBepx PacxogHoro
nMMuTa, 3aTem,

* HeyCTOWKy  (NeHu) 3a  HEeCBOEBPEMEHHOE
norawleHne 3ag0rmKeHHOCT BbaHKy, HauuMCneHHy Ha
[MpoCpOYEHHY0 3a00MMKEHHOCTb 3a KaXAbl [eHb
NPOCPOYKN CO [HS BO3HWKHOBEHMs [1pocpoveHHon
3a00/MKEHHOCT [0 [HA €€ TMOJIHOrO MoralleHus
BKITHOYMTENBHO, 3aTeM,

" 4acTb 3a00JIKEHHOCTH no KpeanTtam
(OBepapadT), NnpegocTaBneHHbIM cBepx PacxogHoro
nMMuTa, CPOK 006A3aTENbHOro NOraleHnsi KOTOPON He

HacTynun.
= [NepeuncneHne OCyLLEeCTBNAETCS 6es
JOMOMHUTENbHBLIX  pacnopskeHuin  KnveHta  u
Npou3BOOMTCA [0 MOMHOro noraieHns  BaHky

330/HKEHHOCTH, YKa3aHHOW B HACTOSILLEM MYHKTE.
OcTaBluMecs nocrne noraweHns 3a[0/MmKeHHOCTU
[EeHexXHble CpeacTBa OCTalTCs pasMelleHHbIMK Ha
Cyere.

O6Lwue ycnoBus (npoaomxkeHme)

3.25. B cnyyae BO3HUKHOBEHUS y KnveHTa
lMpocpoyeHHON 3agosmkeHHOCTU, baHk Bnpase B
OOHOCTOPOHHEM MOpPSAKE YMEHbLIMTb pasmep
Jlnmuta oBepgpadTta, yBegomuB KrnveHTa o
HoBOM pasmepe Jlumuta oepgpadpta 3a 30
(TpuguaTtbh) KaneHOapHbIX AHEW OO0 BCTyMNieHus B
CUNy [OaHHbIX U3MEHEHWI 3aKa3HbIM MUCbMOM C
yBEJOMSIEHMEM O  BPYYEHMM, B  KOTOPOM
yKkasblBaeTcs, B TOM u4ucne, wuHdopmauus o
nonHom croummoctn KpeauTtos, npegocraBnsemas
B cooTBeTcTBUM cO cT.30 PenepanbHOro 3akoHa
«O B6aHkax 1 6GaHKOBCKOW 0eATENbHOCTM.

3.26. B cnyyae BO3HUKHOBEHUS y KnveHTa
MpocpoyeHHon 3agosmkeHHOCTM baHk Bhipase
npegbsaBute KnueHty tpeboBaHue O JOCPOYHOM
BO3BpaTe BCEX MpPedoCTaBleHHbIX B pamKax
HdoroBopa ©0 Bblga4e UM MCNONb30BaHUU
BaHkoBckon kapTbl/[JoroBopa KpeauToBaHUS Mo
Kapte Kpeautos (OBepapadT)un ynnare
NpoLeHTOB 3a npegocTaBneHHble  Kpeautsl
(OBepapadT) (oanee — TpebosaHue). [lpu
npegbsaBneHuu BbaHkom  TpebosaHus BCE
npegocTaBneHHble B pamkax [loroBopa O Bblgaye
MU wucnonb3oBaHun baHkoBckon kapTbl/[loroBopa
kpeanToBaHua no Kapte Kpeautel (OBepgpaddT) m
nNpoueHTbl  3a  npegocTaBrnieHHble  KpegwThbl
(OBepapadpT) nognexart Bo3Bparty/ynnate B
TeyeHne 15 (natHaguatn) Paboumx OHen co OHSA
nonydennss KnueHtom TpeboBaHusA, HO He
nosgHee 20 (goBaguatn) Pabouyux gHen co OHA
HanpasneHuss baHkom TpebosaHua KnneHnTy. B
3TOM cnyyae aarton BO3BpaTa BCEX
npegocTaBneHHbIX KnveHTy B pamkax [JoroBopa o
Bblgave n NCMNoMb30BaHNM BaHkoBckown
kapTol/JoroBopa  kpeautoBaHus no  Kapte
KpeoutoB (OBepapadT) 1 ynnartbl NPOLIEHTOB 3a
npenocTaBneHHbIe KpeouTbl (OBepapadT)
cumtaeTca nocnegHMn OeHb  YCTaHOBIIEHHOrO
HaCTOSLLMM MYHKTOM CpOKa.

3.27. B cnyyae HeBosBpaTta KrnveHTOM
KpegutoB  (OBepgpadt) wwmnu  Heynnatbl
NpoLeHTOB 3a npegocTaBneHHble  Kpeautsl
(OBepapadT) B Cpoku, ykasaHHble B N.3.8/3.26/4.3
HacTosAwmx MpaBumn, Ha CYMMYy He MOoralleHHbIX B
cpok Kpeautos (OBepgpadT) M HeynnavyeHHbIX
NpoLeHTOB 3a npefgocTaBneHHble  Kpeautsl
(OBepapadT) BaHk Hauncnsetr HeycTounky (NeHu)
3a HECBOEBPEMEHHOE MoralleHne 3a40IPKEHHOCTH
baHky B pasmepe, ykasaHHom B [loroBope
KpeautoBaHusa no Kapte/npumeHsiemom [lakeTe.
HeycTtonka (nenHn) 3a HEeCBOEBPEMEHHOE
noraweHne 3agomkeHHocTn baHky HavmcnsoTcs
BaHkoM 3a Kkaxabii OeHb MPOCPOYKM CO [AHS
BO3HMKHOBEHUS1 [MpOCpoYeHHON 3ad0/MKEHHOCTH
00 [HA nonHoro noraweHns [pocpoyeHHon
3a0/DKEHHOCTM BKIMIOYMTENBHO.

3.28. Komuceusa 3a ocdopmneHmne/ cpoyHoe
odopmneHme OcHoBHoM BaHkoBckow
kapTbl/JononHutensHon baHKoBCkOM KapTbl (B
TOM YmCrie C AONOSTHUTENbHBIMU BO3MOXHOCTAMM)
NOANEXnT ynnate KnueHTtom B aary
npenocTtaBneHnss B baHk 3asiBrnenusa KnveHTa, B
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pasmepe, npeayCMOTPEHHOM
MakeTom BAHKOBCKMX YCHyT.
Komuncens 3a nepeocpopmneHne baHkoBckom
kapTbl/JononHutensHon BaHKoBCKOM KapTbl (B TOM
yucne €  OOMNOMHUTENBbHBIMA  BO3MOXHOCTAMW) MO
3asaBneHnto KnueHta n/vunm B cBA3M C yTpaTon KapThbl,

npuMmeHdaemMbiMm

MeXaHU4eCKnm noBpexgeHmnem,
HEeCaHKLUMOHNPOBaAHHbIM ncnonb3oBaHnem
BaHkoBckom KapThbl, KOTOpoe nponsoLurio B

pesynbtate HapyweHus KnueHtom / [epxatenem
[ononHutenbHon bBaHKOBCKOM KapTbl nopsgka ee
UCnonb30BaHUdA, C KomrnpomeTauuen baHkoBckon
KapTbl nognexut ynnate KnueHtom B gaTty
npegoctaeneHus KnveHtom B baHK nopyyeHus Ha
nepesbinyck baHkoBckon  kapTbl/[ONONHUTENBHON
BaHkoBckom KapTbl, B TOM yucne c
[OMNONHUTENBHBIMU BO3MOXHOCTAMM.

Komuncens 3a nepeocpopmneHne baHkoBckom
kapTbl/JononHutensHon BaHKOBCKOM KapTbl, B TOM
yncre ¢ AoMOMHUTENbHBIMU BO3MOXHOCTSIMM, B CBSA3U
C UCTEeYEeHUEeM CpoKa OeNCTBUSA, - MOAMNEXUT ynnarte
KnueHtom B aary BbInycka BaHkoBckow
KapTbl/gononHuTensHon baHKoBCKOWM KapTbl, B TOM
ymucre ¢ AOMONHUTENbHBIMU BO3MOXHOCTSMM.

Komucenss 3a obenyxuBanne BbaHkoBckowm
KapTbl/KoMmucecus 3a obcnyxmeaHne [ONONHUTENBHON
BaHkoBcKoM KapTbl nognexut ynnate KnveHTom B
pa3mepe, onpeneneHHbIM NpuMeHsieMbiM MakeTom, B
cneayroLiem nopsiake:

e 3a nepBbin rog obcnyxnBaHus - B AaTy Bbiaauum

BaHkoBckom KapTbl / HononHutenesHon
BaHkoBcKoW kapThl,
* 3a BTOpOM " nocneaywoLine rogpl
obcnyxkvMBaHMss — 4yepes rog B gary,
COOTBETCTBYHOLLYIO gate Bblgayn baHkoBckom
kapTbl / [lJononHutensHon BaHKOBCKOW KapTbl.

B cnyyae, ecnm B Mecsue, B KOTOPOM

nNpon3BOaUTCA ynnaTta Bbllleyka3aHHbIXx Komuccun
BaHka, ykasaHHas nata He siBnsgetcsa Pabounum gHem,
TO p[atou ynnatbl KOMUCCUWU SIBRSIeTCS MepBbI
Pabounii geHb, cnegylowmi 3a ykasaHHOW OaToW.
Ecnu kaneHpapHasa fgata, Ha KOTOPYH NpuxoguTcs
fata ynnatbl yKa3aHHOW KOMWCCUM, OTCYTCTBYET B
Mecsiue faHHoro PacuyeTHoro nepuoga, TO AaTom
cnmncaHus Komuccum SBNsieTCA nocnegHumn
KaneHgapHbl AeHb AaHHoro PacyeTHoro nepuoaa.
Komuceuss 3a nocnegHun rog o0CnyxmBaHUs

BaHkoBckon  kapTbl/[JononHuTenbHOM  BaHKOBCKOM
KapTbl, B TOM 4uCne C  [OONOSTHUTENbHLIMN
BO3MOXHOCTAMK, noanexut ynnate KnveHTom

nucxoas n3 pakTUYecKoro Kornmyectsa KaneHaapHbIX
OHen obcnyxmBaHus, HauyuHas C gaThl Havana
Tekylero roga obcnyxusaHust baHkoBCKOW kapTbl Mo
JaTy OKOHYaHMs cpoka aencTBms BaHKOBCKOM KapThl.

B cnyyae Bblgaun nepeBbInyLLEeHHON
BaHkoBckon kapTbl / [ononHutensHon BaHKoBCKON
KapTel, B TOM u4ucrne C  OOMOSNHUTEMbHbBIMM
BO3MOXHOCTSIMM, OO WCTEYEHWs CpoKa [AencTBUS
nepeBoHa4vanbHon / npegpliaywen baHkosckon KapTbl /
HononHutenbHon BaHkoBckon KapTbl, B TOM yucne ¢
OOMNOMNHUTENBbHBIMU  BO3MOXHOCTSIMW, [aTa onnarthbl
Komuccum 3a obecnyxvsaHue BaHkoBckown

KapTbl/KOMUccum 3a obcnyxmBaHne
JononHutensHon baHKoBCKOW KapTbl, B TOM Yuche
C  [OOMNOMHWUTENbHBIMW  BO3MOXHOCTSIMU,  He
M3MEHSIETCA W COOTBETCTBYET [AaTe Bblgauu
nepeoHavanbHon / npeabigywen baHkoBcKowm
kapTbl / [JononHutensHon baHkoBckon KapTel. MNpn
3TOM, KOMMUCCUA 3a TeKyLuin rog obcnyxuBaHus
nepeBbINyLLEHHONW KapTbl NOAMEXMWT gonnaTe
KnneHTom mncxogs u3 akTn4eckoro konuyectsa
KaneHaapHbIX AHEWN, HAYMHadA C AaThl, creayoLlen
3a  paTton OKOHYaHUs Cpoka  OeuncTBusi
nepesbINycKkaemomn BaHkoBckom KapThl no
nocrefHero OHs TeKyLwero roga obcnyXmBaHus.

B cnyyae Bblgadm nepeBbinyLEHHON
BaHkoBckon KapTbl / [ononHutenbHon
BaHkoBckom KapTbl, B TOM ynucne ¢
OOMOSNTHUTENBHBIMM BO3MOXHOCTSIMM, nocne

UCTEYEHMS1 CpOKa [OeNCTBUSA nepBOHadanbHom /
npeablayLien BaHkoBckom KapTbl /

HononHutenbHon baHkoBckon KapTbl, B TOM
yncrne C OONOSHUTENbHBIMKM  BO3MOXHOCTSIMU,
Jata onnatbl KOMUCCUM 3@  OBCnyxXuBaHue

BaHkoBcKOW KapTbl/KOMUCCUM 3a OBCNyXMBaHWe
[ononHutensHon baHKoBCKOWM KapTbl, B TOM Yuche
c OOMNOMHUTENBHBIMA BO3MOXXHOCTSIMU,
M3MEHSIETCA W COOTBETCTBYET [JaTe Bblgaun
nepeBbInyLEeHHON BaHkoBckom KapTbl /
HononHutensHon baHkoBckon KapTbl, B TOM
yucre ¢ AOoMOSTHUTENbHBIMU BO3MOXHOCTSIMM.

B cnyyae ecnu komuccus 3a obcnyxmsaHune
BaHkoBckom KapTbl/obcnyxusaHme
[ononHutensHom BaHkoBckom KapThl He
ynnadneaeTcsi KnneHToM B BbllLeyKa3aHHbIN CPOK,
BaHk npuocTaHaBnuBaeT  OCYLUEeCTBMeHue
onepaumn no Cuety/CyeTam, coBepLlaemMbIX C
MCnonb30oBaHMEM COOTBeTCTBYlOWEN BbaHKkoBCKOW
KapTbl / [JononHuTenbHon BaHKOBCKOM KapTbl, Npu
3TOM obcnyxnBaHue BaHkoBckomn
KapTbl/[JonoNHUTENBHON BaHkoBckom KapTbl
BaHkom He ocylecTBnseTcs.

BaHk BO306HOBNSET NpoBeAeHWe onepaLumi
no Cuety/Cyetam C NCrornb30BaHNEM
COOTBETCTBYIOLLE BaHKOBCKOM KapTbl B CPOK, He
nosgHee Pabouero gHA, cnefylouwero 3a gaTtown
cnucaHua baHkom ¢ OCHOBHOro cyeta OeHeXHbIX
cpeactB B cyeT  onnaTtbl  KOMWUCCUMM  3a
obcnyxumBaHne ykasaHHom bBaHkoBckon KapThl/
HononHutensHon BbaHkoBckon kapTbl. [pu aTOM
Komucecums 3a obcnyxumBaHne baHkoBckon kapTbl/
HononHutensHon BaHKOBCKOW KapTbl MOONEXUT
onnate KnneHToM wncxoga w3  pakTMyeckoro
KONMmM4yecTBa KaneHAapHbIX OHEen obcnyXunBaHus,
HauMHas Cc JaTtbl, creaywwen 3a JaTon
BO30OHOBNeHns  onepaumi no  Cuety ¢
ucnonb3oBaHneM bBaHKOBCKOM  KapThl, o
nocrefHero OHA Tekylero roga obcnyxmBaHus.

YkasaHHble  Bble  Komuccum  BaHka
nognexaT ynnaTte nytem 3aducneHus KnueHTtom
OEHEXHbIX CpeacTs B pa3wvepe,
npeaycMoTpeEHHOM B npumeHsaemom [lakete, Ha
OcHoBHOM CueT M nx nepeumcneHns baHkom B
cuer ynnarhbl YKa3aHHbIX KOMUCCUN B
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COOTBETCTBMM c nopyyYeHvem KnuenTa,
cogepxawmmca B 3asBneHuun. lNpu atom, B cnyvae
oTcyTCcTBMSA / HeagocTaTtoyHOCTU Ha OcHoBHOM CueTe
OEHEeXHbIX CpeacTB Afis  onnatbl  KOMUCCUM  3a
exerogHoe obcnyxuBaHne baHkoBckon kapTbl [
HononHuteneHon 6aHKOBCKOW KapTbl B MNOSIHOM
obbeme,nepeyncrneHne AdeHexHbIX Ccpeacts  Ans
YaCcTUYHOM  OMnaTbl  yKasaHHOW  KOMUCCUW  He
OoCyLeCTBNAETCS.

Cymmbl npoumx Komuccuin banka nognexat
ynnate nytem 3auducrneHusi KrnneHToM [eHeXHbIX
cpeaActB B pasmepe,  NpeaycMOTPEHHOM B
npumeHsemom [Makete, Ha CuyeT/ OcHoBHOM CueT U
ux nepeuymcrneHns baHkom B nopsgke M CPOKM,
YCTaHOBMEHHbIE  HacToswmmu  [lpaBunamu  u
npuMmeHsemblM  [laketom B COOTBETCTBMM  C
nopyyeHvem KnuveHta, cogepxawmmcs B 3asBreHnN.

Mpn  HacTynneHnM  CPOKOB  MOralleHus
3agomkeHHocTn KnueHta nepen baHkom no onnarte
KOMUCCUA U OTCYTCTBMWU/HELOCTATOYHOCTU CPencTB
Ha Cyete/ OcHoBHOM cyeTe Ana ee ynnatbl baHk
OCYLLEeCTBNSAET nepeyvncrneHne cpeacts € UHbIX
cyetoB KnueHTa B COOTBETCTBMM C MOPYYEHUEM,
cogepxawemcs B 3aseneHmn KnuenTa.

Komncens 3a cmeHy [MNH-koga bBaHkoBckom
kapTbl/JononHutensHon  baHkoBCKOW  kapThl B
OaHkomaTax baHka/B 6aHKOMaTax CTOPOHHUX OaHKOB,
nogaepXusarwmnx MyHKLMOHaNbLHOCTL cMeHbl MAH-
Koga, - noanexut ynnate KnueHtom / [epxatenem
HononHutenbHon bBaHkoBckon KapTbl B pasmepe,
YCTaHOBMEHHOM NpUMeHSAeMbIM [akeToM GaHKOBCKUX
ycnyr, B AaTy COBepLUeHns onepauun cmedbl MAH-
Koaa B GaHkomare.

3.29. baHKk BnpaBe MW3MEHATb W [OOMOSHATb
CtaHgapTHble Tapudbl, B TOM 4uUcrie NPUMEHSIEMbIN
MMakeT, 3a uWCKNIOYEHWEM Cry4YaeB, Korga QAaHHoe
n3MeHeHune NpoTUBOPEUUT OeNCTByOLLEMY
3akoHogartenbctBsy P®. O BHeceHUM ykKa3aHHbIX
nameHeHnn B CTaHgapTHble Tapudbl BaHk
yBegomnsetr Knventa 3a 14 (YeTbipHaguaTtb)
KaneHgapHbIX OHeW OO0 BCTYMMEHUs B CUITy Takoro
U3MEHeHNs nyTeM pasMeLleHUs COOTBETCTBYHOLLEN
WHpopMaLMm Ha MHPOPMAaLIMOHHBIX cTeHaax B baHke
n(mnu) Ha Cante baHka. Ecnun KnueHT He npuHumaeT
N3MeHeHusi, BHeceHHble B CTaHgapTHble Tapudbl, B
TOM 4ucne npuMeHsieMbll [lakeT, OH BnpaBe
pacTtoprHyTe [OroBop O Bbigaye W WCMNOSb30BaHWM
BaHkoBckow kapTbl/[loroBop kpeautoBaHus no Kapte
B rnopsgke, NpegyCMOTPEeHHOM M. 4.2 HacToswmux
Mpaswun.

Ona cotpyaHnkoe OAO AKB «POCBAHK» B
cnyyae, ecnu mameHeHne CtaHgapTHbIX TapudoB, B
TOM uucne npumeHsiemoro [laketa, noeneyet
n3meHeHne nonHon crtommoctn Kpeautos, baHk [o
BCTYMMEHUS B CUNY TakUX WU3MEHEHWA OO0BOAWUT [0
KnueHta nog pocnucb MHGOPMAaLMIO O MOMHON
CTOMMOCTH KpeguTtos, npeaocTaBnsgemyto B
cootBeTcTBUN co cT.30 PepgepanbHoro 3akoHa «O
6aHkax 1 6aHKOBCKOW AeATENbHOCTU.

Ons uHbIX  KaTteropwui KnueHnTos, 3a
ucknodeHmem cotpygHukos OAO AKBE «POCBAHK»,
B criyyae, ecnu usmeHeHne CTaHOapTHbIX Tapudos,

B TOM uucre npumeHsiemoro [laketa, noBneyer
namMeHeHne nosiHon ctoumocTtn Kpeantos, baHk 3a
30 (Tpuauatb) KaneHgapHbIX AHEN 4O BCTYMNEHMUS
B CUITy TakMX W3MEHEHWI YBEOOMNSAET O HMX
KnueHTa 3aka3HbiM NMUCbMOM C YBELOMSIEHUEM O
BPYYEHMU, B KOTOPOM YKa3blBAa€TCsl B TOM 4uMCIe
WHpopmaums o nonHon crtoumocTn KpeauTos,
npegocraensemass B cooTtBeTcTBUM co CT.30
depgepanbHoro 3akoHa «O GaHkax 1 GaHKOBCKOM
0enaTenbHOCTU».,

3.30. baHk exemecsa4HO Ago 10-ro yucna
Kaxxgoro mecsaua dopmupyeT Boinucky no Cuyery.

Bbinucka no Cuety BblOaeTcst
Knuenty/OepxaTento JlononHuTensHoOM
BaHkoBckom KapTbl no 3anpocy
KnuenTtal/llepxartens [ononHutenbHon
BaHkoBckom KapTbl B
[onNonHUTENbHOM/ONEpPaLNOHHOM oduce,

dunuane baHka no mecTy oTkpbITUS CyeTa.

KnueHT Takke Bnpase nonyyutb oOT baHka
MHOPMAaLIMID O CBOEN 3aO0SMKEHHOCTM nepen
BaHkom no [oroeopy kpeautoBaHus no Kapte /
HoroBopy Bbiga4u 1 Ucnonb3oBaHMM baHkoBckon

KapTbl, CyMMe YMfa4eHHbIX MPOLEHTOB Mo
Kpeauty(am), pa3smepax oyepeaHbIX
eXeMecsaYyHblX nnatexen (C  pasgenbHbIM
yKa3aHVeM CyMMbl MpOLEHTOB, MNOAMNEeXallnx
ynnare, n CYMMBbI Kpeguta(oB)).
lMpenoctaBsneHne  ykasaHHOW  MHdOpMaLUK

ocywecTtensetca no 3anpocy KnueHta 6e3
B3MMaHWs1 KOMUCCUN.
3.31. B cnyyae OTCyTCTBMSA pacxoXneHumn

Mexay CyMmamu  (PakTU4eCKM COBepLUEHHbIX
Knnentom/ [epxatenem JononHuTensHon
BaHkoBcko kapTbl TpaH3akuuMi ©n cymmamu
TpaHsakuumm, OTpaXXeHHbIMK BaHkom B

YBegomneHusax, B ToM u4ucne B Beinucke no
Cuety/ KapTte, cymmbl TpaH3akuuin AofmkHbl 6bITb
onnayeHbl KnueHTom B nopsigke, yCTaHOBIEHHOM
[doroBopom ©0 Bblga4e U UCMNOMNb30OBaHWUU
BaHkoBckom KapTbl nvnu [orosopom
KpeauToBaHUA no KapTe.

3.32. B cny4ae ecnu TpaH3akuma 3assreHa
KnueHTom kak cnopHas B cooTBeTcTBuM C n. 6.1.
HacTosawmx [paBun, a B  pesynbraTte
nposefeHHoro baHkom paccnepoBaHus (B TOM
yucne HarnpaBfeHUs 3anpocoB KOHTpareHTam) Ha
OCHOBaHUM MOJTYYEHHbIX [AOKYMEHTOB MpU3HaHa
JEeNCTBUTENTBHO COBepLUEHHOM
Knuentom/Oepxatenem JononHuTensHoOM
BaHkoBckon kapTbl, KnueHT ynnadmBaetr baHky
KOMWUCCMOHHOE BO3HarpaXxgeHwe B COOTBETCTBUM
Cc npumeHsiembim [lakeTom, Takke KnueHT
BO3MeLLaeT BCce (pakTU4eCcku NoHeceHHble baHkoMm
pacxodbl NO paccnefoBaHUO AaHHOro Borpoca.
Ynnata KnueHTOM yKa3aHHOro KOMMCCUOHHOrO
BO3HarpaxaeHusas u Bo3melleHve KnueHtom
YKa3aHHbIX pacxofoB OCYLUECTBASETCA nNyTem

nepeyvcriennss bBaHkOM CyMMbl KOMUCCUM WU
pacxogoB co C4yeta B COOTBETCTBUM C
nopyyeHvem KnuenTa, copepxalmmcs B
3aaBneHun.
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3.33. Knwuent/Oepxatenb [LononHUTENbLHON
BaHKOBCKOW KapThbl LOMMKEH COXpaHATb Bce Yekun ons
yperynmpoBaHusa CrnopHbIX BONPOCOB He mMeHee 120
(cta pBaguatn) KaneHgapHbiX OHEW CO  OHS
CoBepLUeHNs KnvenTtom/OepxaTtenem
JononHutensHon baHkoBCcKoW KapTbl TpaH3akumu.

3.34. KnueHT 0043aH:

* HEYKOCHUTENbHO WCMONHATL BCE YCroBUS
HacToswmx [lpaBun, a Takke obecneuntb KX

HeYyKOCHUTerNbHoe ncrnorHeHne Lepxatenem
[ononHutensHon baHKOBCKOW KapThl;
e CBOEBpPEMEHHO pasMewaTb Ha CueTe

Heobxoaumble [EeHEeXHble cpeacTea ans
OCYLLECTBIEHUSI pacyeToB MO TekyLMM pacxodHbIM
onepauusim, a Takxke ans noraLueHus
3a0mKeHHOCTN BbaHky;

* CBOEBpeMeHHO pasmMewaTb Ha CuyeTe
(cyetax) HeobxopuMmble [OEHEXHble cpeacTBa [AaJnis

onnatel Komuccunm bBaHka, B T.4. Ans onnarbl
KomMuccum 3a odhopmrieHne/nepeodopmeHme
BaHkoBckom KapTbl/obcnyxuBaHme BaHkoBckomn

KapTbl/KoMuccum 3a obenyxmeaHne [ononHUTENbHON
BaHkoBcKoW KapThl;

e OCyLecTBUTb BO3BpaT BaHKOBCKOM KapThbl B
BaHk B TeyeHue 5 (natu) Pabounx agHen co AHA
UCTedeHMs Ccpoka ee [enctsms (CpoK [AencTBuS
BbaHKoBCKOW KapTbl yKasblBaeTCd Ha JMLEBOW
CTOpoHe baHKOBCKOW KapTbl);

e OCyLlecTBNATbL BO3BpaT baHKOBCKOW KapThbl
B baHk B TeueHue 5 (naTtn) Paboumx gHem co gHs
nony4yenns TpeboBaHna baHka 0 He3aMegnUTENBHOM
Bo3BpaTe baHKOBCKOM KapTbl UnM Npu LOCPOYHOM
npekpalleHmm ncnonb3oBaHus BaHKOBCKOW KapTbl NO
nHuumatmee KnueHta/lepxatens [JononHutenbHom
BaHKkoBCKOM KapTbl, @ Takke B WHbIX Cry4asx,
npegycMoTpeHHblx  [loroBopoM 0O  Bblgaye U
ncnonb3oBaHMM BaHKOBCKOWM KapThl;

e B cny4vae npegbsiBneHns baHkom KnuneHTy
TpeboBaHMa UCNONHUTL AdaHHoe TpeboBaHue B

nonHom obbeme B CPOK, YykasaHHbIW B n. 3.26
HacTosALwmx [Mpasun.
3.35. baHKk He HeceT OTBETCTBEHHOCTb 3a:
= OTKa3 B npueme BaHkoBckow KapThl

Mpeanpuatvem Toprosnu (yenyr)/opyrum 6aHkom;

= OLIMGKN, AonyLleHHbIe MpeonpuaTnsamm
TOProBnu (yenyr)/gpyrumm GaHkamu npu
odopmneHmn TpaH3akuuin, B TOM 4Yucne npu otkase
Knuenta/llepxatens [ononHuTtenbHon baHKoBCKoN
KapTbl OT coBepLUeHNst TpaH3akumu.

3.36. B cnyyae HapyweHusa KnueHTom ycrnosum
HacTosawmx [paBun w/vmnn 3akoHopatenscTBa P®
BaHk BnpaBe npuocTaHoBUTbL AencTBue BaHKoBCKOM
KapTbl OO0 MOMeHTa  YycTpaHeHua  KnveHTom
OONYyLEHHbIX HapyleHUn nnm xe (B cnyyae ux He
YCTpaHeHWs) YCTaHOBUTb CPOK AN YCTpaHeHud
YyKa3aHHbIX HapyLleHWU, a Takke NpeanpuHaTbL Mepbl,
HanpaBfieHHble Ha u3baTUe baHKOBCKOM KapTbl W3
obpawleHnsi. Pacxogbl Mo MpUOCTAHOBKE [OENCTBUS
BaHkoBCKOM KapTbl, a Takke u3bATUIO BaHKOBCKOM
KapTbl Bo3MmeLaoTcst KnmeHTom.

3.37. baHk o06s3aH N0 [OOCTUXEHUM Lenu
06paboTkn  nmepcoHarnbHbIX  AdaHHbIX  KnneHTa

He3amenMTernbHO npekpaTuTb obpaboTky
nepcoHanbHbIX AaHHbIX KnMeHTa UM YHUUYTOXUTb
COOTBETCTBYIOLLME nepcoHasbHble AaHHble

KnueHTa B CpOK, HE MPEBbILLALLNA TpeX paboumnx
OHen cC paTbl [OCTMXKEHMs uenn obpaboTku
nepcoHarnbHbIX AaHHbIX KnveHTa.

3.38. Mectom wucnonHeHna [orosopa ©
Bblgade UM ucnonb3oBaHuUM baHKOBCKOW KapTbl
SABNSIETCA MECTO HaxoxaeHus Punnana baHka.

4.Cpoku gencteua BaHkoBcKkomn KapThbl,
[doroBopa o Bblgaye U UCNOJIb3OBaHUN
BaHkoBckou kapThl/[JoroBopa KpeauToBaHus
no Kapre

4.1. baHkoBCKag kapTa uWMeeT CpoK
OENCTBUS, KOTOPbIN YKasblBaeTCs Ha fvUeBOm
cTopoHe baHkoBckon kKapTbl. BaHkoBckas kapTa
ABNAETCA OEWNCTBUTENbHOMW [0 MOCnedHero AHs
Mecsila roga, ykasaHHOro Ha nuLEeBOW CTOPOHE
BbaHkoBckon  kapTbl. [lo  OKOH4YaHMM  CpoKa
pencteust  baHkoBckad kapTa AdofmkHa ObiTb
Bo3BpalwleHa B baHk He nosgHee 5 (nATum)
Pabounx pgHen C MOMEHTa WCTEeYEHUA CpoKa
nenctems baHKOBCKOW KapThl.

BaHk npon3soguT nepeogopMneHme
(nepeBbinyck) baHKOBCKOW kapTbl C HOBbIM CPOKOM
OencTBMs Npu Hanuuuu gencteytowero [dorosopa
O Bbljaye M UCnosib3oBaHnMN BaHKOBCKOM KapTbl U
[oroBopa nM4yHOro 6aHKOBCKOro cyeTa B CBSA3U C:

" OKOHYaHMeM Cpoka nencraus
BaHkoBcKoW kapThl;

= yTpaTon baHKoBCKOW KapThl;

= MeXxaHU4ecKnm nospexaeHnemM

BaHkoBCKOW KapThbl;

=  KoMmnpomeTaumen baHKOBCKONM KapThl;

"  HECaHKLUMOHWPOBAHHbLIM
ucnonb3oBaHvem baHKOBCKOM KapThl,
KOTOpOe Mpou3oWso B pesynbraTe
HapyweHus KnneHtom / [epxarenem
HononHutensHon BbaHKOBCKOW KapTbl
nopsigka ee NCrnorb30BaHus.

MepeodopmneHmnto (BbIMycKy) Ha HOBbIN CPOK
OencTBus He noanexart:

= KapTbl, He BocTpeboBaHHble KnneHTom
B TeyeHue cpoka aenctaus Kapthbl,

= KapTbl, C nCNONb30BaHNEM KOTOPbIX B
TeyeHne nocnegHux 6  MecsueB
onepauun He OCYLLECTBIIANUCS,

= 3abnokvpoBaHHble  KapThl,
OEeVCTBUS KOTOPbIX UCTEK.

CpOK

BaHk npon3soauT nepeogopMneHne
(nepesbinyck) baHkoBCKOM KapTbl B CBA3N C
OKOHYaHWeM cpoka AencTBus baHKOBCKOWM KapThl B
aBTOMaTUYECKOM pexumMe npu  yCrnoBUW, 4TO
KnueHt He MeHee 4yem 3a 30 (Tpuauatb)
KaneHaapHblX AHEW OO0 AaTbl OKOHYaHWs cpoka
nenctensi BaHKOBCKOM KapTbl B MUCbMEHHOM
dopme He yBegomuT BaHK O cBoEeM HamepeHuu
npekpaTuTb Ncnosib3oBaHne baHKOBCKOW KapTbl.

B cny4ae HeyBe4OMITEeHUs] unm
HEeCBOEBPEMEHHOro  yBegoMneHus  KnuneHTtom
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BaHka O HamepeHun npekpaTUTb MKCMONb30BaHME
BaHkoBCKOW KapTbl, KOMUCCUA 3a nepeodopmrieHme
BaHkoBcKoW KapTbl noanexut onnate KnneHTowm.

MepeodopmneHne BaHKOBCKMX KapT B CBA3MW
c ytpaton baHkoBCckOW  KapTbl/MEXAHUYECKUM
nospexaeHnem BaHkoBckom KapTbl,
HeCaHKLMOHMPOBAHHbLIM MCcnonb3oBaHneMm
BaHkoBCKOWM  KapTbl, KOTOpOE  MpPOM3OLMNO B
pesynbtate HapyweHus KnueHtom / [epxatenem
[ononHutenbHon bBaHKOBCKOM KapTbl nopsgka ee
UCnonb30BaHUdA, C KomnpomeTauuen baHkoBckon
KapTbl ocyulecTBnsiercda nytem nogadn KnveHTom
nopyyeHmss Ha nepesbinyck baHKoBCKOW KapTbl.
MepeodopmneHne BaHkoBckom KapTbl
OCYLLECTBMSAETCH B TEYEeHMEe CpOKa, YyKa3aHHOro B
none «Cpok Bblga4un BaHKOBCKOW KapTbi» NOpyveHMUs
Ha nepeBbiNyck bBaHKOBCKOM KapTbl, KOTOPbIA
NCYMCNSIETCA C MOMEHTa MOANUCAHWS NOPYYEeHWs Ha
nepesbinyck baHkoBCkOM KapTbl YMNONMHOMOYEHHbIM
coTpyaHukoMm BaHka.

Mpy HanNUMuYMN NUCbMEHHOTO BONEU3bABMEHUS
KnueHta (cooTBeTcTBylOLlass MnomeTka B none
«CpOYHOCTb» nopy4eHus Ha nepeBbInycK
BaHkoBckon kapTbl) BaHk ocywecTBnseT cpoyHoe
nepeodopmneHne (Bbinyck) baHkoBckol KapTbl B
TeYeHue cpoka, ykasaHHoro B norne «Cpok Bblgavu
BaHKOBCKOW KapTbl» MOPYyYEeHUs Ha MepeBbInyCcK
BaHKoBCKOW KapTbl, KOTOPbIA UcYMcnseTca C Agatbl
nognucaHnsa nopyyvyeHns Ha nepesbinyck baHkoBcKown
KapTbl YMNONMHOMOYEHHbIM CcOTpyaHUKOM baHka. 3a
CpOYHOE ocopmneHne BaHkoBckow
kapTbl/JononHutensHon BaHkoBckon kKapTbl BaHkom
B3MMaeTCqd  KOMWCCMOHHOE  BO3HarpaxaeHue B
COOTBETCTBUU C NpUMEHAEeMbIM [1akeToM BaHKOBCKMX
ycnyr.

4.2. [loroBop O Bbldaye M MCMOMb30BaHUU
BaHkoBcKOM KapTbl MOXET ObiTb pacToprHyT BaHkom
unun KnneHtom B 0QHOCTOPOHHEM NopsaKe:

4.2.1. To wHuumatueBe KnumeHta — nytem
HanpaBneHuss baHKy NMMCbMEHHOro yBedoMIeHus O
pacTtopxxeHun [JoroBopa O Bblgave U MCMOSb30BaHWUM
BaHkoBcKoW KapThl;

4.2.2. Tlo wHuuymatmBe baHka — nyTem
HanpaBneHus NUCbMeHHOro ysegomneHus KnueHty B
cny4ae:

= OTCYTCTBUA y baHka
BO3MOXHOCTU OCYLLECTBNSATb GaHKoBCKOE
obcnyxmBaHme Knunenta Ha yCrnoBUSAX
HacToswwmx Mpasun no npuynHe oT3biBa Yy baHka
NMLUEH3NA Ha UCMONb30BaHWE TOProBOro 3Haka
«VISA» n/vnm «MasterCard»/oTcyTcTBuUS
onepaumm C ucnonb3oBaHnem baHkoBcKoOWM

hanbHenwen

kapTel no CuyeTy B TeuyeHue nocnegHux 6
(wectn) MecsAueB OO Cpoka  OKOHYaHWs
KapTbl/HenctpeboBaHus KnneHTom

nepesbinyLLleHHON baHKOBCKOW KapTbl B TeYeHne
3 (Tpex) mecsaueB crnefywoLiMx 3a Mecsuem, B
koTopoM KapTa 6bina nepesbinylieHa. B cnyyae

OT3blBa YNOMSHYTOW NUUEH3NN BaHk
OOHOBPEMEHHO c HarnpaBreHnem
cooTBeTCTBYyOWEro  yBegomnenus  Knuenty

npekpallaet gencresme baHKoBCKOM KapThbl;

= HapyweHus KnueHtom ycnosun [orosopa
KpeguToBaHnsa no KapTte, ykasaHHbIX B .
3.10.1. HacToawwmx NMpaBun, a Takke nopsagka
ucnonb3oBaHns KapTel, onpegeneHHoro B
pasgene 5 HacToswwmx MNMpaswn;
* HapyweHuss KnueHTom cpoka noraileHus
KpeaoutoB (OBepapadT), npenoctaBneHHbIX
npu He YCTaHOBMEHHOM Jinmute
OepagpadTa 1 NPOLEHTOB 3a MpEBbILIEHNE
PacxogHoro numuta.
Cpok nonHoro Bo3BpaTta KpeauTtoB ykasaH
B [oroBope kpeguToBaHua no Kapte. [lpu
MponoHraummn [oroBopa HOBbIA CPOK MOSTHOrO
Bo3BpaTa KpeautoB onpegensieTcs B nopsiake,
ycTaHoBneHHoMm B [loroBope KpeauToBaHWs Mo
Kapte. B MomeHT HacTynneHus Cpoka MOSHOro
Bo3BpaTa KpeauntoB (3a wuckmnoyeHvem cry4as
MponoHraumn [orosBopa) baHk ycTtaHaenvBaeT
Knuenty pasmep Jlumuta OBepapadTa paBHbIv
Hyrmo. [oroBop kpeautoBaHms no  Kapte
cuMTaeTca pacToprHyTbiIM C MOMEHTa MOSIHOMo
NCNonHeHns obsasaTenscTs no  [orosopy
KpeautoBaHua no Kapre.
[orosop kpeantoBaHna no KapTte moxet

OblTb  AOCPOYHO  pacToprHyT  KnveHtom B
OOHOCTOPOHHEM nopsiake npu YCIOBUM
npeaBapuTENbHOIO MOSTHOro Z[OCPOYHOro
noraleHust 3a[0JKEHHOCTU no

npegocTtaBneHHbiM  Kpegutam (OBepapadT) w
HaYMCNEHHbIM B COOTBETCTBMM C HACTOALLMMMU
MpaBunamu npoueHTam, a Takke ynnaTtbl
Ha4YMCNEHHON HeycTorKkKn (Npy Hanu4duu). [orosop
KpeantoBaHua no Kapte cumMtaeTcs pacToprHyTbiM
npu ycnosuu noctynneHuss B baHk 3asBneHus
KnueHta o pactopxxeHuu [loroBopa KpeautoBaHus
no Kaprte, npu Hanuumu Ha CyeTe OOCTATOYHbIX
OEHEXHbIX CpeacTB Ans MOMHOro  MnoraweHus
3a0JKEHHOCTUN Knnenta no [orosopy
KpeguToBaHusa no Kapte u npu Hanunyuu y baHka
BO3MOXHOCTM WX CMWUCaHUSA, B YaCTHOCTW, Mpwu
OTCYTCTBMM npeabsBrneHHbix Kk CueTy Knuenta
TpeboBaHWA, a Takke nNpu  OTCYTCTBUM
orpaHnyeHun npas KnveHTa Ha pacnopspkeHue
OeHexHbiMn  cpeactBamm  Ha Cuyete (apect
OEeHeXHbIX CPeACTB U WUHble Mepbl), BBEOEHHbIX
YNOMHOMOYEHHbIMW  OpraHaMm B chiydasix MU
nopsigke, NpeaycMOTPEHHbIX 3aKOHOAATENbCTBOM
P®. B MoMeHT nony4veHus ot KnveHTa 3asBneHus
O pacTopxeHun [JoroBopa KpeguToBaHus MO
Kapte baHk yctaHaBnuBaeT KnuneHTy pasmep
Jinmnta OBepgpadhTa paBHbIv HyMO.

4.3. B cnyyae pactopxeHusa [orosopa o
Bblaaye n NCnonb30BaHUN BaHkoBckown
kapTbl/JoroBopa kpeauToBaHuss no Kaprte no
uHuumnatmee KnveHTa Bce paHee nornyyeHHble B

cooTBeTCTBMM € Hactoswwmmu  [Npasunamu
Kpeautel  (OBepgpadT) u  npoueHTbl  3a
npegocTaBfeHHble KpeauTtbl (OBepapadT)

nognexaT Bo3BpaTy/ynnate He mno3gHee [OHSA
HanpasneHus KnneHToM bBaHKy MUCbMEHHOro
yBeOoOMIleHnss O pactopxeHum [oroBopa o
Bblaaye n MCMONb30BaHUN BaHkoBckon
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KapTbl/3asBneHMs o
KpeguToBaHus no Kapre.
4.4. B cnyyae pactopxeHus [orosopa o
Bblaaye " MCNONb30BaHUN BaHkoBckon
kapTbl/[JoroBopa nuyHoro OaHKOBCKOro c4veta Mo
uHuumatmee KnmeHta [oroBop O Bblgaye w
ucnonb3oBaHuUM BaHKOBCKOM KapTbl npekpallaeTcs
no ncredenun 30 (TpuauaTtu) KaneHgapHbIX AHEN co
OHa nonyyeHua BbaHkom yBepomneHuss KnveHta o
pacTtopxeHun [loroBopa o0 Bblgade v MCMOMb30BaHUU
BbaHkoBckon kapTbl/[loroBopa nu4HOro ©aHKOBCKOro
cuyeTa Npu HacCTyMMeHUn BCEX CrieayoLLmMX YCNoBUiA:
= noraweHne KnneHtom baHKy B MOMAHOM
obbeme 3agormkeHHocTn KnueHnta no [JoroBopy
O Bblga4ye W ucnonb3oBaHuM bBaHkoBcKoM
kapTbl/[JoroBopa kpeautoBaHus no Kapre;
=  OTCyTCTBME bmMHaHCOBbIX npeTeH3un
KnneHTta k BaHKy, B TOM 4ncrie no oCnopeHHbIM
KnneHtom TpaH3akumnsm;

pactopxeHun  [oroBopa

= Bo3Bpar KnmeHtom B bBaHK BblgaHHOM
BaHkoBcKkoW kapTbl NUBO UCTedYeHuMe cpoka ee
[encTBus.

Mpn HeHacTynneHuun BCEX

BblLLENEPEUYNUCTIEHHBIX YCNOBUN B YKa3aHHbIN CPOK
[oroBop 0 Bblgaye M ucnonb3oBaHuM baHkoBCKOM
KapTbl CYMTaeTCs MNpeKpaleHHbIM MO UcTedeHun 3
(Tpex) Paboumx pHem co AHs HacTynneHus BCex
BbILLIENEPEYNCIIEHHBIX YCITOBUNA.

45. B cnyyae pacTtopxeHuss [oroBopa o
Bbldaye W ucnonb3oBaHuMM baHKOBCKOW KapTbl MO
uwHuumnatmee baHka [oroBop O Bblgade U
ucnonb3oBaHuUM BaHKOBCKOM KapTbl npekpallaeTcs
no ncredeHun 30 (TpuauaTtu) KaneHgapHbIX AHER co
OHA HanpaBneHunss KnuneHTty yBepomneHus baHka o
pacTtopxeHun [loroBopa o0 Bblgade M MCMOMb30BaHUU
BbaHkoBCKOW  KapTbl MNpPWU  HACTynneHun  BceX
crnegyroLwmnx ycroBui:

= noraweHne KnneHtom bBaHKy B MOMAHOM
obbeme 3agormkeHHocTn KnueHnta no [JoroBopy
O Bblgaye u ncnonb3oBaHumM baHKOBCKOW KapThl;
=  OTCyTCTBME (bMHaHCOBbIX npeTeH3un
KnueHta k BaHky, B TOM 4ncne no oCrnopeHHbIM
KnneHtom TpaH3akumnsm;

= Bo3Bpar KnmeHtom B bBaHK BblgaHHON
BaHkoBcKkoW kapTbl NUBO UCTeYeHue cpoka ee
pencteus. Ecnn KnneHt He obecneymn Bo3spar
BaHKoBCKOW KapTbl B CPOK, yKasaHHbIA B M. 4.6
HacToswmx [lpaBun, bBaHk ¢  MoMmeHTa
UCTEYEHNs 3TOro0 CpoKa npekpailaeT OencTBue
YNOMSIHYTON BaHKOBCKOW KapTbl, €CNU MHOW CPOK

He YycCTaHoBfieH B cooTBeTcTBUM C n. 4.2.2
HacToswwmx NMpaswun.
Mpwn HeHacTynneHum BCEX

BblLLIENEPEUYNCTIEHHbIX YCIMOBUA B YyKa3aHHbIA CPOK
HoroBop o0 Bblgavye U wmcnonb3oBaHuM baHKoBCKON
KapTbl cUMTaeTcsa MnpekpalleHHbIM MO0 UcTevyeHun 3
(Tpex) Pabounx pHen co OHA HACTynneHus BCex
BblLLENEePEeYNCIIEHHbIX YCINOBUN.

4.6. B cnyyae pactopxeHus [orosopa o
Bbldaye W ucrnonb3oBaHMM BbaHKoBCKOW KapTbl MO
uHuumnatmee KnmeHta oH 00si3aH BepHyTb bBaHky
BbldaHHY0 bBaHkoBCKyl0 KapTy OAHOBPEMEHHO C

HanpaBfeHNeM BbILLEYKa3aHHOro YBEAOMIIEHMS.
Mpu nonydyeHun yBeOOMIIEHWS O PaACTOPXKEHWUU
[oroBopa BaHnk npekpawlaeTt Jencreue
BaHkoBCKOW KapTbl.

B cnyyae pactopxeHusa [orosopa o Bblgaye u
NCnonb30BaHUn BaHkoBckom KapTbl no
uHuumnatmee baHka KnueHT o06s53aH BepHyTb
BaHky BblgaHHYt0 BaHKOBCKylO KapTy B CPOK He
nosgHee 5 (natu) Paboumx pgHen co AHs

nony4yeHus KnveHToM  yBegomneHus o
pacTtopxeHun  [loroBopa O  Bblgaye U
ucrnonb3oBaHMnm BaHKOBCKOM KapTbl, HO He

nosgHee 10 (mecatn) Paboumx OHen co OHs
HanpaeneHuss BbaHKOM [aHHOro yBeOOMIIEHUSI
KnneHTy.
4.7. [ocpoyHoe npekpalleHne aOencTBus
BaHKOBCKOW KapTbl BO3MOXHO B CreaytoLmx

cnyyasx:
* Mpu pacTopxeHun [JoroBopa O Bbligade U
ucrnons3oBaHMn  BaHKoOBCKOW  KapTbl MO

uHuumnatmee baHka nnbo Knuenta (n. 4.2
HacTosawmx Npasun);

" no peweHuto baHka - B cnyyae
HapyLweHus KnueHTom HacToawmx NMpasun

* no wHuuymatmee KnneHta — B cnydvae
npegocTtaBneHus B baHk cooTBeTCTBYOLLErO
3aaBreHns n BoseBpata baHkoBckon KapTbl B

BaHk.

4.8. Tlpn pactopxeHun [HoroBopa O
BblJa4ye U UCNonb3oBaHMM BaHKOBCKOW KapTbl U
npekpaLleHmm OencTBust BbIMYLLLEHHOW
BaHkoBckom KapTbl KOMUCCUOHHbIE

BO3HarpaxaeHus, paHee ynnayeHHole KnueHTtom
BaHKy B COOTBETCTBUM C NpUMeEHSIEMbIM [1akeTom,
He BO3BpalLaloTCs.

4.9. Bce TpaH3akuuu, coBepLUeHHbIE
Knuentom/OepxaTtenem JononHuTensHon
BaHkoBCKOM KapTbl 4O MOMeHTa Bo3BpaTa B baHk
BaHkoBcKkon KapTbl, ©€3yCroBHO OMMayYnMBaloTCs
KnvneHToM B nopsiake, yctaHoBEHHOM [JOroBopom
O Bblga4e M UCMosfb3oBaHUM BaHKOBCKOW KapTbl.
BaHk, Ha ocHoBaHuM nopyveHus KnueHTa,
U3NOXEeHHOro B 3asBneHun, nepevucnsetr co
Cueta cymmbl Komuccuin, nopgnexaiive onnaTte
KnueHToM B COOTBETCTBUM C MPUMEHSEMbIM
Maketom. [lpu 3TOM B cnydyae pacTopXeHus
[doroBopa © Bblga4e UM MCNOMNb30BaHUU
BaHkoBckom KapTbl/ [oroBopa JInyHoro
OaHkoBckoro cyeta KnmeHT o653aH BbINOMHUTL

Bce o00n3aTenbCcTBa, BO3HMKIWUIME B Nepuon
OENCTBUS YKa3aHHbIX JOrOBOPOB.
5. Bonpockl 6e3onacHocTu m

NopsiAOK UCNOSIb30BaHUSA
BaHkoBCKOM KapTbl

5.1. Knuent/Oepxatenb JononHUTENbHOM
BaHkoBckon KapTbl 06s13aH XpaHWUTb BaHKoOBCKytO
kapty wn T[TlMH-kog B 6esonacHbix MecTax
pasgenbHo gpyr ot Aapyra. [pu npoBeaeHwn
TpaH3akumn B MpeanpuaTunax TOproenn
(ycnyr)/6aHkax/ Knuent/Oepxartenb
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JononHutensHon  BaHKOBCKOWM  KapTbl  AOSHKEH
TpeboBaTb COBeplUEeHWss onepauMm B  CBOEM
NPUCYTCTBUN U COBMIOOEHNS KOHPUOEHUNANbHOCTY
npu Beoge [IMMH-koga. [llpu BBOAe [1NH-koaa
cnegyet npukpbiBate knasuatypbl ATM n MNMNH-naga
TepMmuHana B lNMpeanpuaTtum Toproenu (ycnyr).
3anpewaetca M 9BMNSETCS  HapylleHuem
nopsiika ucnonb3oBaHUA baHKOBCKOW KapThbl:
= HaHeceHue NNH-koga Ha BaHKOBCKyO KapTy;
= xpaHeHue NNH-kopa BmecTe ¢ KapTtou;
=" nepepava BaHkoBcKom KapTbl n/unu
paccekpeumBaHue wuHcpopmaumm o [1MH-kope
apyromy nudy (B TOM yncne coTpyaHuky banka,
pOACTBEHHMKAM, 3HAKOMbIM) W/MnNn nepegava
WHdOopMaLun O pekBmsnTax bBaHKOBCKOW KapThbl
(Homepe KapTbl, cpoke OKOHYaHWsi OENCTBUS,
TpexaHayHoM undpoBoM kode Ha obopoTte
Kaptel — CVV2, CVC2 pgpyromy nvuy (B TOM
uncne coTpyaHuky baHka, poacTBEHHUKaMm,
3HaKOMbIM), €eCnu B pe3ynbTaTe Takux encTBui

Oblna coBeplleHa onepauus, BROCNeaCTBUM,
ocnopeHHasa KnueHTtow;
= fonyuweHue KnueHntom/ Oepxatenem

JononHutensHon BaHKOBCKOM KapTbl YCHOBWI
ONS  nepenucbiBaHWs  MarHUTHOW  MOJOCHI
BaHkoBcKko KapTbl (B T.4. OCTaBlieHME ee B
npegenax [AOCAraemMocT¥ MOCTOPOHHMX —Ju,

COTPYAHMKOB baHka, pPOOCTBEHHMKOB,

3HaKOMbIX).

Knunent/Oepxatenb [ononHuTenbHon
BaHkoBCKOW kKapTbl MOXET BOCMONb30BaThLCS YCNYron
cmeHbl  [MWH-kopa. Ycnyra cmeHbl  [MWH-kopa
poctynHa  Knuenty/Oepxatenio [ononHuTensHown

BaHkoBckon kapTbl B BaHkomaTax baHka, a Takke
CTOPOHHUX H6aHkoB (noppepxmBaroLLmnx
dyHKUMoHanbHocTb cmeHbl MNH-koga). CmeHa MAH-
Koga noatBepxgaeTtca nepBoHayanbHbiM - TTAH-
KOQOM, NosTly4eHHbIM KnvenTtom/OepxaTtenem
HononHntensHon baHkoBckow kapThl paHee (B MNUH-
KOHBeEpTE npu nonyvyeHnun bBaHKOBCKOW KapTbl Wn
N3MEHEHHbIM paHee).

Mpu nonyyeHun, HanpasneHHoro [epxartenem
KapTbl Yepe3 BaHKkoMaT 9NEKTPOHHOro 3asdABMEeHUs O
CcMeHe MANH-kona BaHkoBckow KapTbl/
[ononHutenbHon BaHKOBCKOW KapTbl, cogep)allero
HoBbIn [MWH-koa, BaHk 06s13aH OCyLLEeCTBUTL CMEHY
MNH-koga. O dakTe UCMONMHEeHUs YCnyrm CMeHbI
NMNH-koga B 6aHKkoMaTe neyaTaeTcs Yek.

BaHk BnpaBe oTkasaTb [epxateno KapTtbl B
cvmeHe [MNH-koga B 6aHkomate B cnyyae, ecru
Hepxatenem KapTbl He ByaeT ynnavyeHa KoMmuccus 3a
CMeHY MANH-kopa BaHkoBckom
kapTbl/[JononHuTensHon baHKOBCKOW KapTbl.

Ona obecneyeHns GesonacHocTu cnepyet
npu nsmeHeHun MNMH-kopa npukpbiBaTb KnaBuaTypy
ATM, a Takke cTapaTbCs He YyCTaHaBnuBaTb B
kayectBe HoBoro NH-kopa:

- MNH-koa nHon Bawen BbaHkoBCcKOW KapThl,
MAH-TokeHa wnN UWAEHTUMPUKALUNOHHON KapTbl, a
Takke CBsi3aHHble ¢ BaMu gaHHble (Hanpumep, YacTb
HoMepa BaHKOBCKOM KapTbl UNKM AaTbl POXAEHUA ©

np.);

- kog, CMIM-kapTbl MOOWIbHOMO TenedoHa;

- BCe Uuudpbl oauHakoBble (Hanpumep,
1111);

- OQMHaKoBble [OBe TMepBble W [ABe
nocriegHue uudpsbl (Hanpumep, 1133);

- undpbl B NOpsiike BO3pacTaHUA C LUarom
1 (Hanpumep, 1234) unu warom 2 (Hanpumep,
1357);

- uncppbl B nopsigke yboiBaHuA ¢ warom 1
(Hanpumep, 9876) wunu warom 2 (Hanpumep,
9753).

C MOMEHTa N3MeHeHns MANH-kona,
Knuent/Oepxatens JononHutensHon baHkoBckom
KapTel B cny4ae mnoAaTBepxaeHus TpaHsakuuu
Habopom T[MMH-koga pomkeH  MCMonb3oBaTb
nameHeHHbin MNMNH-koa.

Mopsagok mcnonb3oBaHna baHKOBCKMX KapT
Takke MoXeT ObITb pa3melleH baHkom B MecTax
obcnyxumBaHus KnueHToB 1 Ha Carite baHka.

5.2. Pacxogbl n yObITKM BaHka,
NMOHeCeHHbIE B CBA3M C MPUOCTAHOBKOMW onepauui
no C4eTy, coBepllaeMblXx C WCNONb30BaHNEM
BaHkoBCcKOW KapTbl W/unNu ee peKBU3UTOB, UMK
NPVHYAMTENbHBIM U3bATMEM bBaHKOBCKOM KapThbl
npw HapyLleHnm KnueHTtom nopsigka
NCNonb30BaHus BaHkoBckow KapTbl,
npegycMmoTpeHHoro n. 5.1 Hactodwwmx [Mpasun,
Bo3meLllatoTca baHky 3a cueT KnueHTa.

5.3. B uenax ycuneHuss KOHTpons 3a

aBwxkeHnem cpeactB no  Cyety  KnueHty
pekomeHayeTcs ncnonb3oBaTtb cuctemy
«MoBunbHbIN KnueHT-BaHk» n cucTemy

«HTepHeT-BaHk».

5.4. B cny4dae ytepu unu kpaxwu Kapthbl, a
Takke, ecnn Knuent/Oepxartens JononHUTENbHOM
BaHkoBckon kapTbl y3Han, yto ero NMNH-koa ctan
M3BECTEH OPYroMy fuvuy, a Takke B MHbIX Cryyasix
obHapyxeHus KnveHToM @akTa MCrnonb30BaHMUS
Kaptel 6e3 cornacua KnueHta/ [epxartens
HononHutensHon bBaHkoBckon kapThl, KnneHt/
Hepxatens [JononHutenbHon BaHkoBCKOWM KapTbl
Ons  npuocTaHoBKM  onepauun  no  Cyety,
coBepllaeMbix C MCMNOMb3oBaHMeM baHKoBCKoM
KapTbl, AOMKEH He3ameanuTernbHO coobwuTb 06
3TOM B CnyxBy KpyrnocyTO4HOW KIMEHTCKOM
nogaepxkn baHka no TenedoHy: Mocksa (M ans
3BOHKOB U3-3a pybexa) +7(495)789-88-77, npoune
pervioHbl P® 8(800)200-54-34, HO He nosgHee
[OHs1, cnegyowero 3a gHem nonyyeHuns KnveHTtom
ot baHka YBegomneHnus (06 onepauun, KoTopas
Oblna coBeplueHa 6e3 cornacusa KnveHTa).

5.5. baHk Takke npegnpuHumaeT
He3amennuTenbHble Mepbl MO MPUOCTaHOBKE

onepauun, coBepllaemMblX C MWCMNONIb30BaHNEM
BaHkoBckon KapTbl, no nony4yeHumn oT
Knunental/[epxartensa [ononHutenbHom

BaHkoBcKoW kapTbl UHhOpMaLMK O NHOOLIX APYruX

BbISIBNEHHbIX dakTax He3aKOHHOro
MCNonb30BaHus BaHkoBckom KapTbl
(mopo3puTenbHble, NpeanosnoXNTENbHO He
COBEpLUEHHbIE KnvenTtom/[epxaTtenem
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[ononHutensHon BaHkoOBCKOW KapTbl TpaH3akuuu B
MpeanpuaTusx Toproenu (ycnyr)).

5.5.1. KnneHT nopyyaeT baHKky npuHATE Mepbl
Mo MpUOCTaHOBKE OMEpauun, COBEepLIaeMbiX C
MCnonb3oBaHMEM BaHkoBckow KapThbl, be3
npegBapuTensHoro nHopmupoBaHusa KnneHrta, ecnm
OTCYTCTBME CBA3U C NOCNEOHUM UMY NPOMeAneHne B
npecevyeHnn He3akoHHOro wucnonb3oBaHus KapThbl
MOXET NPUBECTU K HAHECEHMIO (PUHAHCOBOTO Ylllepba
Knuenty/OepxaTtentio [dononHutenbHow KapTbl unu
BaHky B crnyvae:

= BbigBMeHUs baHkoM B npouecce MOHUTOPWUHra
onepaumn C wucnonb3oBaHMeM baHKOBCKOM KapThl,
MobblIX  MPM3HAKOB  BO3MOXHOIO  HE3aKOHHOTO
ucnonb3osaHna  baHkoBCKOW  KapTbl  uUnM  ee
PEKBM3UTOB, NMMOO

= noctynneHnsa B baHk nwboi wmHdbopmaumum o
KomMnpomeTauuu BaHkoBckom KapTbl n3
MEXAYyHapOAHbIX MNaTeXHblX cucteM, 6aHkoB WU
OpyrMx  KOMMEeTEeHTHbIX, no  oueHke  baHka,
WUCTOYHUKOB.

B atom cnyyae BaHk yBegomnsetr o6 aTom
KnueHta, a Takke npu HeobxoammocTn [epxatens
HDononHutensHon KapTbl no cakty, npu nepsou
BO3MOXHOCTW YCTaHOBIEHNS CBA3M C MOCNEOHUM.

5.6. Tllpu npuocTaHoBke  onepauunm C
ucnonb3oBaHnem BaHKOBCKOW KapTbl NO UHULMATMBE
KnuenTta/ Oepxatena [JononHutenoHon BaHKOBCKOM
kapTbl  KnueHnt/ [OepxaTtenb  [JONONHUTENBHON
BaHkoBCcKOWM KapTbl [OMKEH MOATBEPAMTb CBOE
yCTHOe obpalleHne nucbMeHHo, B TeyeHne 10
(oecatn) kaneHgapHbIX AOHeW nocrne  cobbITUA,
nepeynucrnieHHbIX B HacTOsILLEM pasferne HacTosLuX
MpaBun, HanpaBuMB 3asiBNeHWE  MPOU3BONBHON
dopmbl B noapasgeneHve badka, BblaaBllee
BaHkoBckom KapTy, 6o B 6nunxanwee
nogpasaeneHve baHka (dounman,
[ONONHUTENbHbBIN/ONEepPaLNOHHbIA 0dnC).

5.7. YObITOK, HaHeceHHbIn BbaHky KnneHTom/
Hepxatenem [ononHuTtenbHon BbaHKOBCKOW KapThbl
BCreAcTBue 3noynotpebnennss BaHKOBCKOM KapTOW,
B3blckmBaeTca baHkom ¢ KnueHTa.

5.8. B uensx noBbileHua 6e3onacHocTu
nnatexen B cetn WHTepHeT KnueHnty/Oepxatento
HononHuteneHon BaHKOBCKOM KapTbl pekoMeHayeTcs
ucnons3osaTb ycnyry 3-D Secure, no3BonsioLLyto
ayTeHTUUUupoBaTb KnuenTtal/lepxartens
[ononHutensHon baHKoBCKOWM KapThl.

5.9. baHk Brnpase OoTKasaTb
Knuenty/OepxaTtento [ononHuTenbHon BbaHKOBCKOM
KapTbl B COBEPLUEHUN onepauun B ceTu VIHTepHeT,
ecnu KnvenTt/Oepxatenb [ononHutenbHon
BaHkoBcKOM KapTbl He noaknoyeH k ycnyre 3-D
Secure.

5.10. Knuent/Oepxatenb JononHutenbHon
BaHkoBCcKOM  kapTbl He  BhnpaBe  pasrnawlatb
(nepenasatb) O4HOPa30BbIM NapoNb TpeTbeMy NuLy
(B T.4. coTtpyoHukam baHka, poacTBEHHMKaM,
3HaKOMbIM). TpaH3akuuu, KOTOpble MNOATBEPKAEHbI
OpHopasoBbiM  NaponeM, SBASKTCA  onepaumsmMm
Knuenta. OTBETCTBEHHOCTb 3a BCE YKa3aHHble
TpaHsakumm HeceT KnueHt. B cnyyae yTtpatbl

Knuentom / [epxatenem [1ononHUTENbHOM
BaHkoBCcKOW KapTbl MOOWMbHOrO  TenedgoHa,
HOMEp KOTOPOro ykasaH Npu NogKtoYeHUn YyCryru
3-D Secure, KnueHt / Hepxartenb
HononHutensHon bBaHKOBCKOM KapTbl OOSKEH
He3amMennMTenbHO Coo0WMTL 06 3TOM B Cnyx0y
KpYrnocyTOUYHOW KNMEHTCKOM nogaepxku baHka no
TenedoHy: MockBa (M Ans 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoyue pernoHsbl Po®
8(800)200-54-34 B Lenax oTknoyeHus yenyrn 3-D
Secure. baHk  npekpallaeT  HanpaBneHue
OaHopas3oBbiX Mapone Ha yTpayveHHbI Homep
MOOMWMbHOrO TernedoHa He Mo3gHee crnenylLero
paboyero [pHa mnocrne nonyyYeHnst CcooOdLLeHus
KnuenTta / [depxartenst LononHUTENBHOM KapThbl.

6. Pa3speweHue cnopos

6.1. B cny4ae oBHapyxeHus
pacxoXgeHnn Mexagy Ccymmamum  gpakTU4ecKu
COBEpPLUEHHbIX KnuenTtom/ Hepxatenem

[ononHutensHon BaHkoBCkOW KapThl TpaH3akuuit
n cymmamun TpaH3akuui, ykasaHHbIMU BaHkoM B
YBegomneHuu, B ToOM uncne B Boinncke no Cuety/
Kapre, u/ unu B WHOM OOKYMeHTe,
npegocTtasnsgemom baHkom KnneHty (B TOM uucne
B pesynbtate YyTpaTbl baHkoBCcKOM KapTbl wnm
obHapyxeHus KnveHToM @akTa MCnonb30BaHMS
BaHkoBckon kapTbl 6e3 cornacus  KnueHTa)
KnueHt 0bs3aH HanpaButb B baHk yBegomneHwe
06 aToMm.

YkazaHHOe yBeAOMJIEHME HanpaBnseTcs
KnveHTom He3amenIMTernbHO nocre
obHapyxeHus bakTa coBeplleHus onepaumm 6e3
cornacus KnneHTa B YCTaHOBJIEHHbIN
3aKOHOZATENbCTBOM CPOK'.

YBegomneHme MoxeT ObiTb NpeacTaBreHo
KnuneHtom B nncbmMeHHOM Buge B noboe
nogpasgeneHne baHka nuMbo uWHbBIM crnocobom,
WHpopmaumnsa o KoTopoM pasmelleHa Ha Cante
BaHka. Ha ocHoBaHuu nonyyeHHoro oT KnueHTta
yBegomnenns baHk npoBoguT paccnegoBaHue, no
uToram KOTOPOro HeoBOCHOBAHHO CruMcaHHas
CyMMa [EeHeXHbIX cpeactB KnmeHTa nognexuT
Bo3BpaTy Ha CuyeT (C Yy4yeTOM MOJIOXKEHWUN
HacTOALMX MpaBun). PaccnepoBanue
MHULMMpyeTCcs BaHkom npu yCroBum
npegoctaBneHns  Knuentom [/ [epxatenem
[ononHutenbHon bBaHKOBCKOM KapTbl MOSHOro

! B cootBeTCTBUM C YacTblo 11 cTaTbyu 9 depepanbHoro
3akoHa Nel61l-®3 «O HaumoHanbHOW nnaTexHon
cucteme» B Cryyae yTpaTbl 9MEKTPOHHOrO cpeacTtea
nnatexa u (unu) ero ucnonb3oBaHus 6e3 cornacusi
KMNMeHTa KNMUeHT 06s13aH HanpaBuTb COOTBETCTBYOLLEE
yBEeOMIIEHNE oOMnepaTopy Mo MnepeBody [AEHEXHbIX
CPeAcTB B MpenyCMOTPEHHOM JOoroBopoM  dopme
He3aMeanuTenbHO nocrie obHapyxeHus dhakta yTparThbl
ANEKTPOHHOro cpeactBa nmatexa w (unn)  ero
ncnonb3oBaHusa 6e3 cornacusi KNIMEHTa, HO He No3aHee
OHA, crnegywowero 3a AHeM TMoflyyeHus oT
onepatopa nNoO nepeBoAy AEHEXHbIX CcpeacTB
yBeAOMJIeHUs1 0 COBepLUEHHON onepauumn.
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KOMMreKkTa [OKyMEHTOB, mnoaTBepxaawowmnx dakTt
ucnonb3oBaHusa baHkoBckon kapTbl 6e3 cormacus
KnuenTta / depxatens [ononHuTenbHon BaHKOBCKOM
KapTbl, B Cpok He no3gHee 30 (TpuauaTtb) OHEW C
MOMeEHTa HanpaBneHuss KnneHtom yBegomrieHns o6
ocnapvBaHum onepauun. [lepeyeHb [OKYMEHTOB,
KOTOpble noATBepXAdalT (akT  UCMNOoMb30BaHMUSA
BaHkoBckon kapTel 6e3 cornacua KnueHta |/
Oepxarena [LononHuTtenbHon bBaHKOBCKOW KapThl,
pasmelwlaetca baHkoM Ana  O3HaKOMNeHus Ha
UHpopMaumoHHbIX cTeHaax B Odwucax u Ha Cante
BaHka. Pesynbtar npoBegeHHOro BaHkom
paccrnenoBaHuns no TpeboBaHuo Knunenta
Hanpasnsetca baHkom KnneHTy B NUCbMEHHOM
dopme B YCTAHOBIIEHHbIN 3aKOHOAATENLCTBOM CPOK,
€cnn WHOW MopsaoK HarnpaBnenus otBeTa baHka (B
TOM 4uCfne B 3MEeKTPOHHOM BMAE) He Obin
OOMOoNHUTENbLHO cornacoBaH CTopoHamum.

6.2. Bce CMNopHbIe BOMNPOCHI Mexay
KnueHTom u BaHkOM, CBSi3aHHbIE C UCMONb30BaHUEM
BaHkoBckom KapThbl, perynupyoTcs nytem
NneperoBopoB MeXAy HUMW, a Mpu HEBO3MOXHOCTU
yperynupoBaHus paccmaTpmBatotcs B cyge. [o
MOMeHTa 3akntoveHuss [oroBopa baHkom KnueHTy
npegocTaBreHa nHdopmaums o] nopsigke
ucnonb3oBaHusa baHkoBckon kapTbl (B TOM uucrie
WHpopmaumss 00 orpaHuMdeHusx cnocoboB M MecT
ucnonb3oBaHuMss baHKoBCKOM KapTbl W criydasx
MOBLILLEHHOINO pUCKa MCMonb3oBaHMsa bBaHKoBCKON
KapThbl). YkasaHHas WUHopmaLums Takxke
pasmellaetca baHkOM Onsi 0O3HAaKOMMEHMS B MecTax
obcnyxuBaHuss KnueHtoB n B cetu WHTepHeT no
agpecy www.rosbank.ru.
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