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Pedakyus- 0006Y n

NMPABUIIA
Bbl4ayyM U UCNOSIb30BaHUA GAHKOBCKUX KapT
pacyeTHbIX, pac4yeTHbIX C TIMMUTOM oBepapadTa

1. O6wme nonoxeHus

1.1. Hactoswume Mpasuna Bblaayun "
NCNonb30BaHUs 0aHKOBCKMX  KapT pacyeTHbIX,
pacyeTHbIX C INMMWUTOM oBepapadTa onpenensT
yCrnoBuss M NOPSAAOK BblJauyM U MUCMOMb30BaHUS
©aHKOBCKMX KapT pacyeTHbIX, pacYeTHbIX C FNUMUTOM
oBepapadTa, nepeyeHb TUMOB KOTOPbLIX OnpeaereH
npuMmeHsemMbiM TapugHbIM MaHoM.

1.2. Ycnosus Bblga4M U UCMNONb30OBaHUS
BaHKOBCKMX KapT perynupyloTcsa 3akoHoOaTenbCTBOM
Poccuiickon ®epepauumn n HacToawmmun MNpasunamu.

1.3. B Hactoawmx [lpaBunax npUMeEHSAOTCH
cnegyroLine TeEPMUHLI:

ABTOopMu3auma — paspelleHne, npeaocTaBnsemMoe
BaHkom ansa nposefeHus TpaH3akuui 1 nopoxgarLiee
ero obsizarenbcTBa NO UCMOSTHEHNIO MPEACTaBEHHbIX
[OKYMEHTOB, COCTaBMNEHHbIX C  WCMOMb30BaHUEM
BaHkoBcKoW KapThl.

BaHk — OAO AKB «POCBAHK», ero o6ocobrneHHble
CTPYKTYpHble noapasaenerus (Oduce n punmans).
BaHkoBckass kapta (Kapta) — wuMeHHaa wnm
HenmmeHHast 6aHKoBCKasi kapTa, BbldaHHas BaHkoMm Ha
umsa  Knventa wnu  [Hepxatens [JononHWTenbHOM
BaHKOBCKOW KapTbl, YCHOBUS WUCMNOMb30BaHUA KOTOPOM
perynupytotca Hactoawmmm Mpasmnamu n TapudHbIM
NniaHoM, SBNSAOLWAACS WMHCTPYMEHTOM Oe3HanmuuyHbIX
pacyeToB, MNpefHa3Ha4YeHHbIM ANA  COBEepLUEeHUs
KnnenHtom  wunu  [epxatenem  [JononHUTENbHON
BbaHkoBCcKOW  KapTbl onepauuMh C  OEHEXHbIMMU
cpeactBamn KnueHta, Haxogswmmuca Ha Cuete, B
COOTBETCTBUU C  3akoHogaTeribCTBOM Po® "
HacToALLMMN MpaBunamu. XapakTepucTtuku
BaHkoBckon KapTbl BbigaBaemon KnueHty/[depxatento
[ononHuteneHo baHKoBCKOW KapTbl, B TOM 4YuCre ee

TMn, ykasbiBawoTca B 3asgBneHun  Knventa. C
Mcnonb3oBaHMeEM BaHkoBckown KapTbl
Knuent/Oepxatens  [JononHutenoHon  BaHkoBcKowm

KapTbl MOXET OCYLLECTBMATL onepauum He bonee yem
no Tpem CuyeTam, OOUH M3 KOTOpPbIX 06HA3aTENbHO
anaetca OcHoBHbiM CueToM, ocTanbHble C4eTta
apnaTca  JononHutenbHbiMn  CuyeTtamun. Homepa
OcHoBHOro Cuyeta u [HononHutenbHbix C4yeToB, MO
KOTOpPbIM BO3MOXHO OCYLLECTBMATbL oOnepauum ¢
ncnonb3oBaHneM BaHKOBCKOWM KapTbl, yKasblBaloTCs B
3aasneHun Knmnenta. C mncnonb3oBaHnem BaHkoBckown
kaptel MasterCard Standard «TPAHCA3PO -
POCBAHK», MasterCard Gold «TPAHCABPO -
POCBAHK» KnueHT moXeT ocylecTBnATb onepaumm
UCKIIOUNTENBHO NO  ogHoMy OCHOBHOMY c4yeTy B

Py6nsx Po.

BaHkomatr (ATM) — 9nEKTPOHHLIN MNPOrpamMmMHO-
TEXHUYECKUA  KOMMMEKC, MpegHasHavyeHHbIn  Ans
coBepweHus 6e3 yyactua  coTpygHukoB  baHka

onepau,vll7| BblAa4vyn (npvlema) HalMM4HbIX AOEHEXHbIX

cpeaoctB, B TOM 4MCMe C  WCMOMb30BaHUEM
BaHKoBCKUX KapT, 1 nepegadn pacrnopsbkeHnin baHky
0 MepeuncrneHnn OeHexHbIx cpeactB co Cueta, a
Takke ans cocTaBneHus AOKYMEHTOB,
noATBepXKAalLLMX COOTBETCTBYIOLLME OnepaLuun.
BantoTta Cueta — BantwTa, B KOTOPOW OTKPbIT CueT
Knnenta. Ona KnuneHTtos, 3akntoumsBimnx [orosop o
Bbldaye UM ucnonb3oBaHuM baHkoBCKOW  KapThbl
MasterCard Standard «TPAHCA3PO — POCBAHK>,
MasterCard Gold «TPAHCA3PO - POCBAHK»,
Bantoton Cuyeta aBnsawTca Tonbko Pyonu PO.
Bbinucka no Cuety — chopmupyeMbin cpeactsamm
nporpaMMHoro obecrneyeHnss oTd4eT 000 Bcex
onepauusx, NpOV3BEeAEHHbIX B TeyeHune
3anpawwvBaemoro KnveHtom nepuoga no Cuyety, B
TOM 4ucne c ucnornb3oBaHnem BaHKOBCKOM KapThl,
3auncrneHusax Ha Cuet u cnucaHuax co CyeTta (B ToM
yucne Komuccunm baHka), a Takke 006 ocTaTke
OeHexHbIX cpeacts Ha CyeTe Ha Hayano u Ha KoHel,
3anpawwmBaemoro nepuoga. Bbinucka no Cuety
Takke oOTpaxaeT CyMMy ynnadeHHolx BaHkom
NpoueHTOB 3a wucTekwun PacuyeTHbIn nepuog,
HauYMCIEHHbIX Ha OCTATOK [OEHEXHbIX CpPeacTB Ha
Cuete. Bbinncka no CueTy npegocTaBnsaeTcss Mo
3anpocy KnneHTta B
gononHuTensHom/onepaunoHHoMm oduce, dunmane
BaHka no mecTty oTkpbITMa CueTa, HanMeHOBaHue
KOTOpPOro ykasaHo B 3asiBneHun.

Brinucka no Kapte — dopmmpyemsin cpeactsamm
nporpaMMHoro obecrneyeHnss oTd4eT 000 Bcex
onepauusx, NpOV3BEeAEHHbIX B TeyeHune
3anpawwvBaemoro KnueHtom nepuoga no Cuety C
ncnonb3oBaHnem baHkoBckon (-ux) kapTbl (KapT).
Bbinucka no KapTte Takke oTpaxaeT MHgpopmaumo o
noanexatumx onnaTte TpaH3akumsax. HeHb
nposegeHus  onepauun no  CyeTty  MOXeT
oTnuMyaTbCs OT (pakTU4eckorW pAatbl TpaH3akumu.
Beinucka no KapTe npepocTtaBnsieTcs no 3anpocy
KnveHta B pgononHutensHoM / onepaluoHHOM
oduca cunuana baHka no mecty oTkpbITUs CueTta,
HavMeHOBaHMe KOTOPOro yka3aHo B 3asiBNeHMM
HDepxaTenb OdononHuTtenbHoM BaHkoBcKkoM
KapTbl — (u3myeckoe nuUO, MCMOMb3yloLlee
HononHutensHyto BaHKOBCKYKO KapTy, BblgaHHYHO
eMy baHkom Ha ocHoBaHun 3asBneHus KnvenTta, u

nverouliee B COOTBETCTBUMN C HacToALlwnmmn
I'IpanmaMM nosTHOMO4unA oT KnneHra Ha
pacnopaxeHune OEeHEeXHbIMU cpeacrteamu Ha

OcHoBHOM CuyeTte u [JononHutenbHbix CyeTtax.

[oroBop nM4yHoro 6aHKOBCKOro cyeta — [OroBop
nnyHoro ©GaHKoBCKOro cveta wmexay baHkom u
KrnneHTom, Ha oOcHoBaHuM KoToporo KnuneHty B
baHke oOTKpblT CueT, npegHasHa4YeHHbI AN
ocyuwecTtBneHna onepauui KnveHta B popmax,
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YCTaAHOBMEHHbIX 3akoHogaTtenbctBoM P® n gaHHbIM
[OrOBOPOM.

LOoroBop o Bbigavye M UMcnonb3oBaHun BaHkoBCcKown
KapTbl — AOrOBOp O NOpsiAKe Bbl4avn U UCMNONb30BaHNSA
BaHkoBckom KapTbl KnuenTtom/Oepxatenem
[ononHutensHon bBaHKOBCKOM KapTbl, 3aKMOYEeHHbIN
mexay KnueHtom n bBaHkom, KOTOpbI onpefensieT
npaswuna Bblga4n N UCnonb3oBaHMs BaHKOBCKOW KapThl.
[oroBop 0 Bblgaye W ucnonb3oBaHMM baHkoBCKOM
KapTbl coctout Kn3 3aseneHuns KnueHTa, HacToOALMX
MpaBun un TapucpHoro nnmaHa K cyuTaeTcd
3aKNOYEHHbIM C MOMeHTa nonyyeHusa Cornacusa baHka.

B pamkax opgHoro [oroBopa O Bblgaye MU
MCNonb30BaHWUn BaHkoBckow KapTbl BaHk
ocywecTBnger odopmneHne 1 Bblgady  OOHOWN

BaHkoBckon kapTbl (OCHOBHOM unu [JONONMHNTENBHOMN).

Oorosop npepoctaBneHus OBeppgpacdpta no
pacuyeTHoW KapTe (oanee - [loroBop KpeguToBaHUS
no Kaprte) — poroBop mexay baHkom n KnneHtom, Ha
OCHOBaHuM KoToporo baHk o06s13aH npegocTaBnATbL
KnueHty Kpeaut (kpeauTsl) Ha YCNOBUSAX,
ycTaHOBNeHHbIX [oroBopom kpeamtoBaHus no Kapte,
HacToswmmu MpaBunamm n npumeHsieMbiM TapudHbIM
nnaHom, a KnneHT 06sa3yetcss B TedeHne  Cpoka
npegocTtaBneHus KpegnToB exemMecsayHo, B nopsgke u
CpPOKW, YCTaHOBIEHHble [JOroBOpOM KpeauTOBaHUSA Mo

Kapte u HacTtoawumu [lpaBunamu, ynnaymBaTtb
MuHUManNbHBLIN eXXeMeCsaYHbIN NnaTex, a No ucTevyeHne
Cpoka npenocTaBneHnst Kpeoutos BEPHYTb

nonyyeHHble Kpeaut (KpeguTbl) U ynnaTUTb NPOLEHTHI
3a nonb3oBaHne Kpeantom (OBepapadTom).
DononHutenbHas baHKkoBckasa kapta — baHkoBckas
KapTa, BbinylleHHas baHkom Ha ocHoBaHMU 3asdBneHus
Knuenta Ha [ononHutenbHyto baHKoOBCKyto kapTy Ha
UM usnyeckoro nuua, ykasaHHoro KnueHtom, nubo
Ha camoro KnmeHta. OdopmneHve U Bblgaya
pononHuTenbHbix  BaHkoBcknx  kapTt  MasterCard
Standard «TPAHCA3PO - POCBAHK», MasterCard
Gold «TPAHCA3SPO — POCBAHK», npeaycMOTpeHHbIX
TapudHbIM  NNaHoM, OCyLLEeCTBNAETCA Ha UMs
KnuenTta - Bnagenbua Cueta, odopmreHme 1 Bbligada
Ha TpeTbUX Nu1L, He oCyLLeCcTBRsEeTCS.
OononHutenbHbin Cuyer — CueT KnuneHta, Homep
KoTOporo ykasaH B 3asBneHun KnueHTta, nognncaHHOM
KnveHtom wun bBaHkom, onepauum C  JeHEXHbIMU
cpeAcTBaMn Ha KOTOPOM BO3MOXHO OCYLLECTBNATb C
ucnonb3oBaHnem baHKOBCKOW KapTbl TOSNbkO B POS-
TepmuHanax, NBH n baHkomaTtax baHka.

3asnBneHue KnueHTta — 3asBneHvne unu 3asaBreHue
KnneHTta Ha [JononHuTenbHyto baHKOBCKYIO KapTy.
3assneHune B OAO AKB «POCBAHK» Ha oTkpbiTue
nuyHoro GaHKOBCKOro cueta/ocopmneHue wm
Bblgayy ©6aHKkoBckon KapTbl /loaknioyeHue K
Cucremam «MobunbHbin KnuneHT-BaHk/«UHTEpHeT-
BaHk»/ «TenecgoHHbIN BaHk» (qanee - 3aABneHune) —
npeanaraemad baHkom oduumanbHas NUCbMeHHas
dopma, npeaHaszHayYeHHast Ang 3anonHeHusa KnveHTtom,
cogepxallasn npegnoxeHme KnueHta Ha 3aknioveHue B
COOTBETCTBUM C HacTodAwmmm lNMpasmnamu Jorosopa o
BblJaye M Mcnonb3oBaHnn baHKoBCKOW kapTbl B Liensix

nocnegytoLen Bblauyn KnneHty OcHoBHoOW
BaHkoBCKOW KapTbl.
3asBneHue Ha ocopmneHue 7] Bblgauy

OononHuTenbHon bGaHKOBCKOW KapTbl (ganee -
3asaBneHne KnueHta Ha [JONONHUTENbHYH
BaHkoBCcKyto KapTy) — npeanaraemas baHkom
otmumansHasa nUcbMeHHas dopma,
npegHasHadeHHass ansa  3anonHeHunst  KnveHTowm,
coaepxatias npeanioxeHne KnneHTa Ha
3aKkniyeHne B COOTBETCTBUM C  HACTOALLMMU
MpaBunamu [JoroBopa o0 Bblgaye M UCMNONb30BaHUN
BaHkoBCcKOW KapThbl B Llensax nocrneayollen Bblaaum
HononHutensHon bBaHkoBckoW KapTbl [epxartento
[ononHutensHon baHKoBCKOW KapThbl.

3asiBneHue Ha yCTaHOBJIEHME NMMMUTa onepauumn
no BaHkoBCcKkOM kapte/JononHuTenbHoOMn
BaHkoBcKoOM KapTe (3asBneHue Ha
ycTtaHoBneHue numuta no bBaHkoBckown KapTe) —
npegnaraemass  baHkom  nucbmMeHHas — opma,
npegHasHadeHHas [nns 3anonHeHus KnveHTom B
Lensix nsMeHeHus pasmvepa JlummtoB onepauui no
KapTe.

UHdopmauma o nnarexax — opmMmpyemsbli
cpeacTBaMy nporpamMHOro obecneveHusi OTyeT,
oTpakarLLni (Ha paty hopmupoBaHus)
WHpopmMaumo o cymme 3agormkeHHocTn KnueHta no
Horoeopy kpeauToBaHusi no Kapte n/vnn Jorosopy
O Bblda4ye M wncnorb3oBaHUM bBaHKOBCKOW KapTbl.
[aHHbIn oT4yeT BKMOYaeT MHGOpPMaUMIO O CyMMme
OEHEeXHbIX  CpeacTB, MOAMexXawen BHECEHUID
KrnneHTom Ha JInyHbI GaHKOBCKMIA cYET Ania ynnathbl

MuHumManbHOro  exemecsyHoro nnatexa/ Aans
norawueHus MpocpoyeHHon 3a0mKeHHocTU/
HeycTonkn/ Komuccun bBaHka. WHdopmauua o

nnarexax npegocraensieTcs no 3anpocy KnueHTta B
baHke nubo uepe3 baHkomaTbl bBaHka nyTtem
3anpoca cnpaBku no  kpeauty nmbo cC
ncnonb3oBaHneM cucTembl «IHTepHET — BaHk».
lMNpepoctaBneHne nHoOpMaUUM O 3a[0fKEHHOCTH
KnneHTta nepen baHkom no [JoroBopy kpeantoBaHus
no Kapte / [oroBopy Bblgayn U UCMNOJIb30OBaHUK
BaHKoBCKOW KapTbl OCYLLECTBSIETCA MO 3anpocy
KnueHTa 6e3 B3MaHus KoMuccuu.

Kateropua KnueHta - Kateropua KnueHTa,
yKkasaHHasa B pasgene «[lpumeHsaembli TapudHbIi
nnaH» 3agBneHus.

KnueHT — dmsnyeckoe nuuo, Ha MMSA KOTOPOro B
BbaHke oTKpblIT CuyeT, 3aknmouuBwWUN C BaHkoMm
[oroBop o0 Bblgave M ucnonb3oBaHuM baHkoBCKOW
KapTbl.

Komuccumn BaHka — npegycmoTpeHHble TapudHbIM
nnaHoMm Komuccuu, noanexaiime ynnate KnueHtom
baHky B cooTteeTcTBMM C [JOroBopoMm O Bblgaye u

ucnonb3oBaHunm  baHkoBckol  KapThl/[OroBopom
KpeguTtoBaHusa no Kapre.

KopnopatuBHbIN KINMUeHT - opraHmsauus,
3aKnymBLIas c ©aHKom Horosop o]
npeaocTaBneHum ycnyr  no nepeyYncneHmno

nnaTexenm Ha cveta PUIMYECKMX Nvu NMbo MHOM
(MHOuBMAYanbHBLIN) JOrOBOP (COornalleHune), a TaKkke
KomnaHuu, adpdunupoBaHHble ¢ baHkoMm, K wux
ao4yepHue n obcnyxmnatrome npeanpuaTus.
Kpeout (OBepapadT) — JeHexHble cpeactsa,
npegocraBnsemMble BaHkom KnneHty B
COOTBETCTBMM C HacTosiwmumu [paBunammu npwu
KpegoutoBaHum CueTa.
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KpeputoBanue Cueta — npegoctaBneHve baHkom
KnneHty OEHEeXHbIX cpencTts B dopme
KpeoutoB (OBepapadT) B TeyeHMe cpoka Oencreus
[oroBopa 0 Bblgaye M uMCNoNb3oBaHMM bBaHKOBCKOW
kapTbl/JoroBopa kpegutoBaHuss no Kapte nmbo B
TeyeHne Cpoka npepoctaenenvss KpeguTtoB, HO He
npeBbILLaoLEero cpoka aenctena [loroBopa O Bblgaye
M ucnonb3oBaHuM  BaHKOBCKOM  KapTbl, MyTeM
OCYLLIeCTBNEHMA nNnaTexen ¢ oTkpbiToro B baHke Cueta
Ons npoBefeHus pacyeToB No TekyLuM pacxogHbIM
onepaumsm B cnyyae OTCYTCTBUS unm
HegoCcTaTOuHOCTU cpeacTB Ha Cuete. [Insa npoBeaeHns
pacyeToB B Uensax noraweHus 3agormKeHHOCTH
Knuenta nepen BaHkom (B TOM 4yucne 3agoimKeHHOCTH
no 3akmnyeHHoOMy ¢ BaHkoM KpeAMTHOMY OOroBOpy U
3agomkeHHocTM no Komuccusim  baHka) KpeanTbl
(OBepapadThl) He npenocTaBnsioTCs (3a
UCKIIOYEHVEM CIy4aeB, YCTAHOBIIEHHbIX COrnalleHuemM
mexagy baHkom n KnneHTtom).

Kypc bBbaHka — kypc baHka, wvcnonbayembln aOns
nepecyeta cymm onepauun no CyeTty, BblipaXeHHbIX B
BantoTe, OTnNMYyHoW oOT BaniTtbl CyeTa, B CyMMBbl,
BblpaxxeHHble B Bantote CdeTta, onpegensembie B
cootBeTcTBMM co CTaHgapTHbiMu Tapudamm baHka
ansa knmeHtoB — dmamdecknx nuy dunumana baHka,
KOTOpble OOBOAATCA OO0 HEOrPaHU4YeHHOro Kpyra nuy
nyTeMm pasMeLleHust Ha WH(OPMAUMOHHBIX CTEHAax B
BaHke, Ha Cante baHka, a Takke coobLialoTcsa yepes
cnpaBoYHyto cnyxby baHka. Npu cnucaHum cpeacTB co
Cueta npumensietca Kypc baHka, ycTaHOBREHHbIV Ha
OeHb npoBefeHuns onepauumm no Cyety.

Jinmut oBepapadTa - npegenbHO Aonyctumas
BenuumMHa 3apormkeHHoctTn Knventa no Kpegutam
(OBepapadTam), npegoctaBngemMbiM B pamkax Jiumuta
oBepapadrTa, obpasyoasacs B pesynbTarte
KpegoutoBaHusa CueTa, kOoTOpYylo KnMEHT MOXET MMETb
Ha nobylw K3 paT B TevyeHWe cpoka [JencTBus
Horoeopa kpeagutoBaHusi no Kapte, nnbo B TedeHue
Cpoka npegoctaBneHust Kpegutoe (OBepapadT), HO He
npesbllLaoLero cpoka gencreusa [JoroBopa o Bblaadve
M ncnonb3oBaHMnM baHkoOBCKOWM KapThl MO0 B TeyeHue
Cpoka npegocTaBneHns KpeguTos, HO He
npeBbILLaoLLEero cpoka genctena [loroBopa O Bblgaye
M  ucnonb3oBaHun  baHkoBckow  KapTbl.  Jlumut
oBepapacdTa yctaHaBnueaetca baHkom no OcHOBHOMY
cyeTy, Homep KoToporo Yyka3aH B [loroBope
KpeguToBaHus no Kapte, B pasmepe, YyKaszaHHOM B
HoroBope kpegutoBaHua no Kapte. He ponyckaetcs
ycTaHoBneHve Jlumuta oepgpadta no OCHOBHOMY
cyery, NCnonb3yemMmomy B KayecTBe cyeTta
NpegocTaBfeHns Kpeguta wunyM cyeTa noraweHus no
KpeguTHoMmy goroBopy (B TOM u4ucrie [OOroBopy
KpeauToBaHUA NO KPeAUTHOW KapTe), 3aKkni4eHHOMY
mexay KnveHtom n baHkom.

NnmnTol onepauumu no BaHkoBcKoMn
kapte/dononHutenbHon BaHKOBCKOM KapTe B T.4. C
AONONIHUTENbHbIMU  BO3MOXHOCTAMU  (JTuMuTbI
onepauun no Kaprte) — makcumanbHas cyMmma

OEHEXHbIX CPeAcCTB, AOCTynHas B  TeyeHue
YCTaHOBJIEHHOIO nepuoga (oeHb/Mecsu)
Knuenty/Oepxatento [JononHutensHon BbaHkoBcKowm

KapTbl [0 COBEPLUEHUS pPacXOAHbIX onepaumm C
ucnonb3oBaHnemM baHkoBckoln KapTbl/[JoNoONHUTENBHON

BbaHkoBckon kapTbl. basoBbii pasmep  JlumutoB
onepauun no Kapte npeaycmotpeH CTaHOapTHbIMU
Tapudamm B obObeme npumeHsemoro TapudHoro
nnaHa/CtaHgapTHbix TapudoB. basoBbii pasmep
Jiumntor onepauun no Kapte MoxXeT ObITb N3MEHEH
KnueHtom B npegenax MakcumanbHO AOMYCTUMBIX

pasvepoB JlumutoB  onepaumi no  Kapte.
WHdopmauma 0 MakcuManbHO — AONYCTUMBbIX
pasvepax JlumutoB  onepaumn no  Kapte
pasvellaetca baHkom Ha  MHPOPMALMOHHBLIX

cteHpgax B Odumcax baHka /nopgpaspeneHusix baHka
n Ha Cante baHka, a Takke coobLiaeTcs no
TenegoHy B KOHTakTHOM LUeHTpe baHka. Homepa
TenegoHOB KOHTAKTHOro ueHTpa baHka ykasaHbl B
n.5.4. HacTosawwmx Mpaswun.

MuHuManbHbIN  eXeMeCAYHbIN nnatex -—
MUHUMaIbHbIN 0bs3aTenbHbLIN eXeMeCAYHbIN
nnartex, nognexawun obsasaTenbHOMY BHECEHMIO
Ha CuyeT B PacueTHbIn nepuopn, cregywoowmi 3a

UCTEeKWNM, Onsa  noraweHus  3a0JKEHHOCTU
KnuenTa no npeacTaBneHHbIM Kpeantam
(OBepaopadbT) M HAYMCNEHHbIM  NpoUEHTaM W
BKJTHOYaAIOLLMIA:

» HauucrneHHble B cootBetcTBMM ¢ n. 3.11 (gns
BaHKOBCKMX KapT C YCTAHOBMEHHbIM JIMMUTOM
oBepgpadta) Hactoswux [lpaBun NpoOLEHTbI
Ha HENpPOCPOYEHHYI0 YacTb 3a0MKEHHOCTU MO

Kpegutam  (OBepgpadhT) 3a  UCTEKLIMMA
PacueTHbIn nepuog,;
> MONHYH0 cymMmmy HenpPoCpoYeHHON

3apgonmxeHHocTM no Kpeautam (Osepapadt),
npeacTtaBneHHbIM cBepx JlumuTta oBepapacdTa
(npu yCTaHOBIEHHOM/aHHYNTMPOBAHHOM
Jlnmnte oBepgpadTa), MO COCTOSHMNIO HA KOHELL
nocrnegHero AHA  uctekwero  PacuetHoro
nepuogaa;

» yCTaHOBMNEeHHyo B [loroBope KpeauToBaHUA Mo
KapTe yacTb HENPOCPOYEHHOW 3a40SPKEHHOCTH

no Kpegoutam (OBepapadT),
npefocTaBneHHbIM B npegenax  Jlumuta
oBepapata, MO COCTOSHUIO Ha  KOHeL
nocrnegHero OHA  ucTekwero PacyeTHoro
nepuoga.

OaHopas30BbIM Naposib — YHUKAlbHbIA LMdPOBOM
kog, koTopbit KnueHt/depxaTtens [JononHUTENbHOM
baHkoBckoW KapTbl nonyyvyaetr B Buae SMS -
CcoOOLEeHNA Ha CBOW MOOWIbHBLIN TenedoH mnpu
COBepLUEHMN onepaumm B ceTn NHTepHeT B criyyae,
ecnm Knuent/Oepxatenb JJononHuTensHon
BaHkoBckon kapTbl nogkrtoyeH K ycnyre 3-D Secure.
OpHopasoBbii Naposb SIBMSETCS OOMNONHUTENbHBbIM
napamMmeTpom ayTeHTUuKaLmnm KnneHta /
Oepxatensa JononHutensHon KapThbl npu
COBepLUEHUN C Ncnonb3oBaHnem BaHKOBCKOM KapThbl
onepauun B cetn MHTepHeT.
OcHoBHasi bBaHkoBckas kapta -—
KapTa, BbINyWEHHas Ha uMMSA
COOTBETCTBMM C HaCTOALMMMU
3asiBneHuto.

OcHoBHOM CuyeT — CyeT KnuneHTa, HOMeEp KOTOPOro
yKasaH B 3asiBneHun KnuenTta/[loroBope
KpeguTtoBaHusa no Kapte, nognucaHHom KnmveHTom u
baHkoM, onepaumn C AEHEeXHbIMW CpefcTBamMu Ha

BbaHkoBckas
KnneHta B
MpaBunamn no
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KOTOPOM BO3MOXHO OCYLLECTBIIATb C UCMOMb30BaHWEM
baHkoBcko  kapTel B  baHkomaTtax, [1IBH wu
OnNeKTPOHHbIX TEpMMHanax kak baHka, Tak 1 CTOPOHHMX
OaHkoB, a Takke B [Npegnpuatuax Toproenu (ycnyr). B
cny4dae ecnym no OcHoBHOMY CuyeTy ycTaHOBMEH JlumuT
oBepapadTa, OH He MOXeT ObITb M3MEHEH Ha HOBLIN
OcHoBHon CuerT.

Oco6ble o6cTOoATENBLCTBA — PACTOPXKEHME TPYAOBOIo
poroBopa (koHTpakta) mexay KnveHTom u baHkom,
Knuentom wu  KopnopaTuBHbIM  KnneHTOM  nnbo
pacTopxeHune (npekpalieHne no MHbIM OCHOBaHUSIM)
[oroBopa o npefocTaBneHnn ycrnyr No nepevyncneHmnto
nnatexem Ha cyeta QUINYECKMX NUL, NIMOBO MHOro
Jorosopa/cornaileHus, 3aknodeHHoro mexay baHkom
n  KopnopatmBHbiM  knveHToM. [Ona  KnneHtoB
kateropun «COTPYOHWK KOPMOPATMBHOIO KineHta 2
rpynnbi», «PykoBoguTenb KOPMOPaTUBHONO KnneHTta 2
rpynnbl», «MHOMBUAYanNbHbIR 3apnnaTHbIn KNneHT 1
rpynnbi», «AHOMBMAYanNbHbIA 3apnnaTHbIA KNWEHT 2
rpynnbi», «/HAMBMAYanbHbIA 3apnnaTHbIR  KIWEHT
PykoBoauTtenb 1 rpynnbi», «MHauBnayanbHbIi
3apnnaTHbll KNMeHT - PykoBoauTtenb 2 rpynnbl» K
Ocobbim obcTosTenscTBam Takke OTHOCUTCS
OTCYTCTBME MOCTYN/EHWA 3apaboTHOWM MnaTtbl Ha CYeT
KnnenTta 6onee yem 3 mecsua.

Oduc — BHyTpeHHee CTpyKTypHOe noapasfeneHue
dunnana: JOMNONHUTENbHbIN oduc; KpeguTHO-
KaccoBbli ocpuc; onepaumoHHbIn ocuc
(6a30BbIA/OOMNONHUTESBHBIN).

NMUH-koa — nepcoHanbHbIN  NOEHTUUKALMOHHBIN
HOoMeEp, CEKpETHbIN Koa, M3BECTHbLIN  TONbKO
Knuenty/OepxaTtenio [JononHutensHon BbaHkoBcKowm

KapTbl, UCNONb3yembln AN npoBefeHusa TpaH3akuuin B
BbaHkomaTe unum OnNeKTPOHHOM TepmuHane,
ABMSAOWNACA aHanorom cobCTBEHHOPYYHOM MOANUCH
Knuenta/ [epxaTtena [ononHuTtenoHon bBbaHkoBckowm
KapThbl.

NMUH-koHBepT — 3anevartaHHbIi KOHBEPT, B KOTOPOM
Haxogutca [1MMH-koa, BbigaBaembln baHkOM NUMYHO
Knuenty/OepxaTtento [JononHutensHon BbaHkoBCKoOWM
KapTbl NGO WMHOMY MLy, MOJSIHOMOYMSI KOTOPOro Ha
nonyyeHne baHkoBckon kapTbl U NMNH-koHBEpTa K Hen

NOATBEPXKAEHbI  AOBepeHHocTbio  KnveHta  (ans
nonyyeHns  OcHoBHOM  wunu  [ononHuTenbHou
BaHkoBcknx kapT u  [IMH-koHBEPTOB K  HUM),

0hOPMIIEHHOW B COOTBETCTBUM C 3aKOHOLATENbLCTBOM
Po.

MpaBuna - HacTtoswme [lpaBuna BblgaunM U
ucnonb3oBaHnss  GaHKOBCKMX  KapT  pacyeTHbIX,
pacyeTHbIX ¢ NUMUTOM oBepapadTa (6e3 komuccun 3a
CCyAHbI cyeT) (4ns AOroBOPOB, 3aK/lOYaeMbIX C
20.03.2010r.).

Mpeanpusatne ToproBnu (ycnyr) — HOpUAMYECKOe
nyo  (marasuH, rocTMHWUa, pecTopaH, Teatp,
TpaHcrnopTHOe WNn Opyroe npeanpusatue TOPro.nv U
ycnyr), npMHumatoLLee Kk onnate baHkoBckue kapThbl 3a
npepocTtaBnsemble ToBapbl (ycnyru). B kauyecTtse
Mpeanpuatua ToproBnu (ycryr) MOXeT BbICTynaTb

dmsmnyeckoe nuo - WMHOMBMAYANbHbIN
npeanpuHMMaTerb.
MponoHrauma [oroBopa - npoaneHne cpoka

aencteua [orosopa kpeamtoBaHusa no Kapte Ha Cpok,

yKasaHHbln B pasgene «[llponoHraums [dorosopa»
[oroBopa kpegutoBaHus no Kapre.

MpocpouyeHHass 3aA40MKEeHHOCTb — HernoralleHHas
B YCTaHOBMEHHbIA HacTosAwmmu [paBunammn cpok
3a0JTKEHHOCTb KnuenTa no Kpegntam
(OBepgpadTy) W/mnu Ha4YMcneHHbIM B COOTBETCTBUM
¢ n. 3.11/3.21 HacTosawwmx MNpasun npoueHTam.
MyHkT Bblgaunm HanuyHbix (MBH) - mecto (kacca
®dununana/Ocuca, onepaumoHHas  Kacca  BHe
KaccoBOro y3na) coBepLleHUs onepauui no npuemy
n/vnu Bblgade HanU4YHbIX [OEHEXHbIX CPEeACTB Ha
Cuet uvnn co C4yetoB KnmneHTa C UCNONb30BaHUEM
BaHKoBCKOW KapThl, a Takke COBepLUEHMUS onepauuni

Bblaa4yun Hann4HbIX OEHEeXHbIX cpencTe Cc
NCNONb30BaHNEM  OaHKOBCKMX KapT CTOPOHHUX
OMUTEHTOB.

PaGounin peHb — KaneHOapHbl AOeHb, Kpome
BbIXOOHbIX [AHEWN, KOTOpbIMW SBNSAOTCA cybboTta m

BOCKpEeCeHbE, a TaKkke YCTaHOBIEHHbIX
OencTBylOWNM  3aKkoHoAaTenbCTBOM  Poccuinckom
degepaumm npasgHUYHbLIX  Hepabounmx AOHen un
BbIXOOHbLIX AHEN, NepeHeceHHbIX B COOTBETCTBUN C
OencTByloWNM  3aKoHoAaTenbCTBOM  Poccuinckom
depepauymm.

PacxogHbI NUMUT — CyMMa [EHEXHbIX CPeacTs,
poctynHaa KnueHTy ansi coBeplleHMst pacxogHbIX
onepauuin no CyeTty ¢ ucnonb3oBaHnem baHkoBcKoM
KapTel 3a c4eT cobCcTBeHHbIX cpedacTB KnwueHTa
n/vnu Jlnmuta osepapadTa c y4yeToMm
yCcTaHoBMeHHbIX JlumuToB onepaumin no Kapte. lNMpu
HEeyCTaHOBMNEHHOM/  aHHyNMpOBaHHOM  JlumuTte
oBepapadTa nog PacxogHbim NMMUTOM
NMOHMMAaeTCs CyMMa AeHeXHbIX cpeacTB, AOCTynHas
KnveHTy Ansa coBepLUeHns pacxogHbIX onepawuin no
Cuety c wucnonb3oBaHnem baHkoBCKOW KapTbl, 3a
cyeT COOCTBEHHBbIX AeHexXHbIX cpeactB KnveHTa, a
Takke CyMM  3ayucrieHHblx Ha CuyeT KpeauTos,
npegocTtaeneHHblx baHkom B cooTBeTCcTBUM C

KpeouTHblMu  goroBopamu. [lpy  3tom,  He
ocylwiecTBnsieTcs noraweHne  3af0JPKEHHOCTU
Knventa nepeg bBaHkom (B TOM  uucne

3a[l0MKEHHOCTM MO [OroBOpYy KpeauToBaHusl, Unu
JOroBopy KpeautoBaHWsa no kapte / KpeguTHOW
KapTe, a Takke 3a[0MKEHHOCTM MO KOMUCCUSAM
baHka), 3a cyeT 3auucneHHblx baHkom Ha CueTt
CyMM KpeauTa(oB) (3a WCKIIOYMEHMEM Cryyaes,
YCTaHOBMEHHbIX cornaweHnem mexagy baHkom u
KnneHTom).

PacyeTHbIW nepuoa — nepuof, KpaTHbIA OAHOMY
KaneHgapHOMy Mecsily, MWCYUCNAEMbI CO  OHS
Hayana PacyeTHoro nepuoga no AeHb OKOHYaHus

PacyeTHoro nepuoga BKIHOYMTENBHO, KOTOpblE
ykasaHbl B [oroBope kpeauToBaHus no Kapte. B
cnyyae ecnu B Mecsue, B KOTOpOM
HaunMHaeTcsa/uctekaet COOTBETCTBYIOLLMI

PacueTHbI nepuoa, OTCYTCTBYET YMCHO, yKaszaHHoe
B [oroBope kpeautoBaHua no Kapte kak OeHb
Ha4ana/okoH4YaHna PacdeTHoOro nepuoga, T0 AHEM
Ha4ana/okoH4YaHus YKa3aHHoro PacueTHoro
nepvoda Oyaert sIBNATbCA COOTBETCTBEHHO MEPBbLIN
KaneHaapHbIN OEHb cnegyrouwero
MecsiLa/nocrnegHMin  KaneHgapHeli  OeHb  [OaHHOro
mMecqaua. [lepsbiM pgHem nepBoro PacyeTHoro
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nepuoaa ABndaeTcd AeHb OaTtbl YCTaHOBIIEHUA Jlnmuta

oBepapacdta k CueTy, ykasaHHbli B [loroBope
KpeguToBaHusa no Kapre.

Mpn HeyCTaHOBIEHHOM Jinmute oBepapadTa
PacyeTHbIn  nepuoa  ycTaHaBnMBaeTCs  KpaTHbIM

OOHOMY KaneHgapHOMy MecsLy, UCYUCNIAEMOMY CO OHS
3akntoveHusa [JoroBopa nuMyHOro 6aHKOBCKOro cyeTta Ao
OHA, npejliecTByloLlero AHK 3aknodveHus [orosopa
nnyHoro GaHKOBCKOro cyeTa, crieaytoulero mecsiua. B
cnydvae ecnu B Mecsue, B KOTOpOM
HauMHaeTca/ucTekaeT CooTBeTCTBYHOLWMNA PacyeTHbIN
nepvoa, OTCYTCTBYET 4YMCIO, COOTBETCTBYHOLLEE [HI0
Hayana/okoH4yaHusi PacuyeTHoro nepwoga, TO JHEM
Havyana/okoH4YaHus1 ykasaHHoro PacuyeTHoro nepwoga
Oyget ABMNATHCS COOTBETCTBEHHO nepBbIN
KaneHdapHbI OeHb crnegyrouwero mecsiua/mocrnegHun
KaneHgapHbIN AeHb AaHHOro Mecsua.

Caunt BaHka - nHdbopmauunoHHbIM nopTan baHka B ceTu
MHTepHeT, pacnonoXeHHbIN No 3NEeKTPOHHOMY agpecy
http://www.rosbank.ru/. Canrt BbaHka COLEPXKMNT
WHpopmaumio O BaHKOBCKMX NpoaykTax W ycnyrax
Bavka, CrtaHgapTHbIX Tapudax © MNpUMMEHSeMOM
TapucpHom nnaHe wu [lpaBunax, a TakKe WHYIO
Heobxoammyto KnueHTy nHpopmaumto.

Cornacme baHka - nonHoe u 6e30roBopoyHoOE
cornacue baHka Ha 3akntodeHne ¢ KnneHtom [Jorosopa
O BblJaye M uMCnornb3oBaHMM bBaHKOBCKOW KapTbl Ha

YyCroBUSX, yKasaHHbiX KnueHtom B 3asBneHuu
KnuenTa. Cornacuem BanHka Ha  3akno4eHue
yKa3aHHOro norosopa ABNAOTCA nognucaHue

3asBneHusa KnveHTa YNOMHOMOYEHHbBIM COTPYAHUKOM
BaHka.

Cpok npepoctaBneHusi KpegutoB — Cpok, B TedeHune
kotoporo baHk ocyuwectenser KpegutoBaHue CueTa
KnueHnta npu yctaHosneHHom Jlnumnte oBepapadTa (B
crnyyae HedoCTaTOYHOCTM WM OTCYTCTBMU Ha HeEM
OeHexHbIx cpeacTts). Cpok npegoctaBneHns Kpegurtos
(OBepapadT) npeacraenset cobor nepnos BpeEMEHU C
MOMeHTa YycTaHoBneHus baHkom KnueHty Jlumunta
oBepgpadta n go gHa HactynneHuss Cpoka MnosfHoro
Bo3Bpata KpegutoB wunn, B crniydyae [lponoHraumm
Horosopa, 4o AHS HacTynneHnst HoBoro Cpoka NonHoro
Bo3BpaTa Kpeautos.

Cpok nonHoro Bo3Bpata KpeautoB — cpok, He
nosgHee kotoporo KnneHT o6s3aH BepHyTb Kpeaut
(OBepapadT) 1 ynnatuTb BCe NPOLIEHTbI, HAYUCTEHHbIE
B COOTBETCTBUM C Hactoswmmu [lpasunamu. Cpok
nonHoro Bo3eBpata KpegutoB ykasaH B pasgene «Cpok
nosHoro Bo3epaTta KpeguTos» [JoroBopa KpeautoBaHUs
no Kapte. B cnyyae [lponoHraummn [oroBopa
ycTaHaBnmBaeTcss HoBbli CpoK MOMHOro BO3Bpata
KpeantoB, KOTOpbIA onpegensiertcs B nopsgke,
yCTaHOBMeHHOM B pasgene «[lponoHrauus [Jorosopa»
Horosopa kpeguTtoBaHus no Kaprte. WHdopmauusa o
HoBom Cpoke nonHoro  Bo3Bpata Kpegutos
yKa3blBaeTCs B CMpaBke Mo KpeauTy, KoTopyto KnuveHt
MOXeT nonyynTb B 6aHkoMaTtax baHka Ha cnefyrowmn
nocrie HactynneHms Cpoka nNONHOro BoO3BpaTa
KpeantoB geHb. B cnyyae HanpaBneHus KnueHTom B
BaHk 3asBneHMss O MONHOM AOCPOYHOM MOralleHum
obszaTenbcTB no [loroBopy kpeautoBaHus no Kapte ¢
Aatbl nonydeHms baHkom ykasaHHoro 3asBneHusi Cpok
nonHoro Bo3BpaTa KpeauTtoB cuutaeTcss U3MeEHEHHbIM

Ha yKa3aHHYI0 B 3asiBNeHUV AaTy, B KOTOpyo KnneHT
HaMepeH  OCyWecTBUTb  MOMHOE  JOCPOYHOE
norawieHve 3a00JKEHHOCTH no Horosopy
KpeguTtoBaHusa no Kapre.

CraHpapTtHble Tapudbl — CTaHaapTHble Tapudbl
dunmana baHka ons KNMMEHTOB - (PU3NYECKMX NNLL.
CuyeTt — GaHkoBcku cyeT (Tekywmn cyeT) KnmeHTa,
OTKpbITbI BaHkom KnueHTy B BanioTe Cyeta Ha
ocHoBaHun [oroBopa 6aHKOBCKOro cuyeta Ans
OCYyLLEeCTBNEHUA onepauun B dopmax,
npeaycMoTpeHHbIX [loroBopom 6aHKOBCKOro cuyeTa,
[oroBopom 0 Bblgaye u Ucnonb3oBaHUK baHkoBCKow
kapTel. C4yeT He MoOxeT ObITb WCNOMNb30BaH
KnneHToM ans npoBefeHus onepauunn, CBA3aHHbIX C
OCYLLEeCTBINEHNEM npegnpvHMMaTenbCKon
geaTtenbHocTW. B cnyvae ecnu k CyeTy ycTaHOBNEH
Jinmnut  oBepapacdta OH He MOXeT ObITb
MCMonb30BaH B KavyecTBe cyeTa nNpedocTaBreHus
Kpeauta wnM cdeta noraweHus no KpeauTHOMY
Jorosopy (B TOM 4ucre JOroBoOpy KpeauToBaHus Mo
KpeauTHON KapTe), 3akmodeHHoMy Mexay KnneHTom
n bBaHkom.

TapudHbIM nNnaH — [encTBywWME Ha [OeHb
3aknoyeHus [loroBopa O Bblgavye U MCMONb30BaHWM
BaHkoBckow kapTbl Tapudgbl OAO AKB «POCBAHK»
B paMKax COOTBETCTBYHOLLEro TapudHOro mnnaHa,
KOTOpLIA  SBMSIETCA  HEOTbeMIeMOW  4acTbio
[oroBopa o Bblgade u ucnonb3oBaHMM baHkoBCKON
kapTbl/[JoroBopa KpegutoBaHua no  Kapre.
MpumeHsiemMbln  TapudHbIA  NNaH  ykasaH B
3assneHun/Jorosope kpeautosaHusa no Kapre.
Tekywme pacxogHble onepauum — pacxogHble
onepauum no onnate COBepLUEHHbIX TpaH3aKuun,
KOMUCCUIA CTOPOHHUX ©BaHkoB, pacxogoB baHka,
nNpeaycMOTpPEeHHbIX HacTodwmmu [paBunamu, a
TakKe WHbIX paspeLleHHbIX 3akoHogaTtenscteoM PP
pacxodHbIX onepauun, coBepLIaeMbIX no
nopydeHuto Knuexta.

TpaH3akuua — onepauus, coBeplleHHas KnueHTom
no CueTty ¢ ucnonb3oBaHneM baHkoBCKOW KapTbl, Mo
nprMobpeTeHnto TOBapoOB W YCNyr, MOJTyYEHUIO
HanNU4YHbIX JEeHEeXHbIX cpeacTs, nononHeHuto CueTa,
a TaKke MHble onepauun ¢ ucnonb3oBaHnem Kapthbl,
KOTOpble NpeaycMoTpeHbl TapuHbIM nriaHoOM.
YBepomneHne — uHdopmauus, npegocTaBfeHHas
baHkom KnueHTy B nopsiake, npegycMOTPEHHOM
3akoHogartenscteoM PP u [loroBopom O Bhbigade u
nucrnonb3oBaHMM baHKoBCKOW KapTbl, Ana uenen
MHOpPMUpPOBaHUS KnneHta o0  coBepLueHun
onepauun no cdetam (B T.4. C WCMNOMb30BaHMEM
BaHkoBCKOW KapTbl).

YnonHoMou4eHHbIN cOTPpYyAHUK BaHka — coTpyaHUK
BbaHka, NMeEoLLNI Hagnexawmm obpaszom
O0POPMMEHHYI0 [OOBEPEHHOCTb Ha  3aKryeHune
[oroeopa o Bblgaye u ncnonb3oBaHuM baHkoBcKowm
kapTbl/JoroBopa kpeautoBaHusa no Kapre.

dununan Baxka - dunman OAO AKB «POCBAHK»,
HanMeHOBaHWe KOTOPOro ykaszaHo B 3asiBNeHuN.

Yek (cyeT, cnun, KBUTaHUMA) — [OOKYMEHT,
ABMSIOWNACA OCHOBaHMEM AN OCYLUEeCTBIEHWS
pacyeToB MO oOMepauusiMm C  MCNONb30BaHUEM
BaHkoBCKunx KapT nvnn cnyxawumm
NOATBEPKAEHNEM UX COBEPLUEHMWS, COCTABMEHHBIN C
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npuMeHeHneM BaHKOBCKUX KapT UIn UX PEKBU3UTOB Ha
OymaXHOM HocuTene wu/unm B SNeKTPOHHOW dopme,
COBCTBEHHOPYYHO NOAMUCAaHHBIN
Knuentom/Oepxatenem [dononHuTtenbHon BaHkoBckowm
KapTbl MM @aHanorom ero CoO6CTBEHHOPYYHOW NOAMNMCH.
OneKTpoHHbIN  TepmuHan (POS-tepmuHan) —
SMNEKTPOHHOE NPOrpaMMHO—TEXHUYECKOE YCTPOWCTBO,
npegHasHayeHHoe Ans OCyLlecTBneHus ABTOopu3auuu
N 3NeKTpPOoHHOro cbopa nHcopmauum o TpaH3akLmsX.

3-D Secure — ycnyra (B nnatexHoun cucteme VISA Int.
HocuT Ha3BaHue Verified by VISA (VbV), B nnatexHon
cucteme MasterCard Worldwide - MasterCard Secure
Code), obecneumBarowias OOMOSHUTENbHBIA YPOBEHb
fesonacHoCcTU npu nNpoBedeHMM nnaTexem B cCeTU
UHTepHeT. MWcnonb3osaHne ycnyrm 3-D  Secure
nossonseT ayteHTuduuupoaTtb KnuneHta/OepxaTens
[JononHutenbHon BaHkoBckom KapThbl,
OCYLLIECTBRSAOLLEro onepawluo 1 MakCuMarnbHO CHU3UTb
puck molueHHuvectBa no Kapte. KnueHt/[OepxaTenb
[ononHutenbHon baHkoBCKOM KapTbl noATBepXaaeT
Kaxgyto onepauuto no ceoen Kapte B cetn NHTepHeT
OpHopasoBbIM MaporneM, koTopbid KnueHt/OepxaTens
[ononHutensHon baHKOBCKOW KapTbl NonyyaeT B BUAeE
SMS-coobuleHns Ha cBOM MOBUIBbHLIN TeNedoH.

1.4. [Onsa uenen HacToswwmx MNpasun:

e patonM npepoctaBneHns KnveHTy Kaxgoro
Kpeguta (OBepgpadta) aBnseTcs aata
nepeuucneHusa cymmbl Kpegnta (OBepapadTa)
Ha Cuer;

e paton noraweHns KnneHtom  Kpegutos
(OBepagpapta) sABnNsgeTca pata CnvcaHus
OeHexHbIx cpeactB co CueTta B noraweHue
Kpeoutos (OBepapadTa);

paton ynnatbl KnMeHToM NpoueHTOB 3a Mofb3oBaHue

Kpegutamu (Oepapadtamm)/ Komuccun
BaHka/HeycToMKN, NPeaycMOTPEHHbIX HaCTOSALLUMU
MpaBunamu, saBNAeTCA pfgata CnNMCaHUA OeHEeXHbIX

cpeacte co Cuyeta B ynnaty npoOLEHTOB 3a
npepocTtaBneHHble Kpeautsl (OBepapadThl) /Komuccun
BaHka/HeycToMKMN.

2. Ycnosus Bbigauu Kaptbl

2.1. baHkoBckaa kapTa Bblgaetcsa baHkom Ha
OCHOBaHWM 3akmntoveHHoro [loroBopa O Bblgadye W
ncnonb3oBaHMM BaHKOBCKOM KapThbl NPU HanM4yum:

=  oTkpbiToro CyeTa, onepaumMm MO KOTOPOMY
Oyayt  ocywecTBnsTbCs, B TOM  4ucne, C
nucnonb3oBaHUEM BbldaBaeMon baHKOBCKONM KapThl;

= onnatel KnueHTom ykasaHHon B TapudHOM
nnaHe Komuccun, CBsI3aHHOM C  odhopmneHnem/
nepeodopmneHvemMm/  CpodHbiM  OOpMMEHNEM U
obcnyxumBaHnem bBbaHkoBckon kapTbl/JononHutTensHon
BaHkoBcKoW KapTbl.
KnveHT, 3akntoumBwmi  [oroBop O Bblgaye U
MCnonb30BaHMn BaHkoBckow KapTbl/[JoroBop
KpeguToBaHus no KapTe, Tem cambiM nogTBepxgaet
O3HakomneHne Cc  Hactoswmmu [lpaBunmamm wm
TapudHbIM NfaHOM, a Takke corfawlaeTcsa ¢ TeM, YTo
umMm OByayT perynupoBaTbCsl BCE B3aUMOOTHOLLEHUS
baHka v KnueHTa, BO3HMKalOWMe B npolecce

ncnonb3oBaHMs baHkoBCKOW KapTbl MW B CBA3W C
TaknuM UCMONb30BaHNEM.

2.2. KnneHT oTBeYaeT 3a [JOCTOBEPHOCTb
NMHopMauun, yKasaHHom B 3asBneHun
Knventa/[loroBope  kpegutoBaHus no Kapte, u
0b6sa3yeTCH HesamenmMTensHo NMMCbMEHHO

uHpopmmnposaTb baHk B cnydyae ee W3MeHeHMs.
BaHk BnpaBe nNpoBepsiTb NPaBUbHOCTb 3anofHeHUs
3assneHua Knuenta/[JoroBopa KpeauToBaHusi Mo
Kapte u [ocTOoBEpHOCTb coaepxalwencs B HeM
NHpopmaumu, a Takxe WHpopmaumo o
(PUHAHCOBOM TMOMOXEHUMN WU KPEOAUTHYIO MWCTOPUIO
KnuveHTa.

KnueHt HeceT puck HeraTMBHbIX
NOCNeAcTBUA, B TOM 4YWCMe PUCK HEMONYyYeHUsA OT
baHka YBegomneHun, B cnyyae npegocTaBrieHust
HEeOCTOBEPHOW KOHTaKTHOM wuHdopMaumMm nubo
HECBOEBPEMEHHOrO UHdopmmnpoBaHua baHka 06
N3MeHeHNU BbllLieyKa3aHHOW nHopMaLmm, a Takke
B cny4vae HEeCBOEBPEMEHHOI0 nonyyeHuns
VaeHTudukaumoHHon kaptel Nnbo B crnyvae, ecnu
KrnveHT He ocyLllecTBMSET exeaHEeBHbI MPOCMOTP
BbIMMCOK MO BceM cyetam u Kaptam. [lpwu
yBegomneHmn  KnueHta C  mMcnonb3oBaHMEM
CucteMbl «MHTepHeT-BaHk» 06s13aHHOCTL BaHka no
yBegomneHutio KrnveHtTa o coBeplUueHWM onepauni
cunTaeTcs WCMOMNHEHHOW, a yBegomIeHve
nonyyYyeHHbIM KnneHTomM ¢ MOMEHTa pasMelleHus B
Cncteme  «WHTepHeT-BaHk»  mHdopmauum o
COBepLUEHMN onepauun; Npu yBeOOMMAEHUN UHBIMU
cnocobamm - C MOMeEHTa HanpasneHus
yBEOMMNEHNss B COOTBETCTBUM C WMEIOLLEeNca Yy
BbaHka KOHTaKTHOM nHdopmMaumen, paHee
npeaocTaBneHHON KrnveHTom nnm npu
yBeoOMNeHnn nytem npegocTtasneHust Boinucku no
Cuety/KapTe npu nuMyHom obpaiieHun KnuneHta B
BbaHk — ¢ MoMeHTa npegoctaBneHua KnneHTty
BbIMWCKM.

2.3. bBbaHkK BblgaeT HeMMeHHY BaHKOBCKYHO
KapTy B AeHb 3aknodeHus [JoroBopa O Bblgade u
ucrnonb3oBaHMM baHkoBckorW  kapThl. VMeHHas
baHkoBckasa kapTa BbljaeTcs B TedYeHue Cpoka,
ykasaHHoro B none «Cpok BblaauuM baHkoBckoun
KapTbl» 3aaBneHnsa KnueHTa, KOTopbIi ucHmcnseTcs
CO [OHa 3aknoveHus [oroBopa O Bblgaye WU
ncnonb3oBaHun baHKOBCKOW KapThl.

Mpn HaNMYUM NMUCBMEHHOTO BONEN3BSBIEHNS
KnveHTa B 3aaBneHun KrnveHTa BaHk
OCyLLeCTBNAEeT CpoYHOoe OodopMieHne WUMEHHOM
BaHKoBCKOW KapTbl B TeYeHWe Ccpoka, yKasaHHOro B
none «Cpok Bblgaun bBaHKoBCkOM  KapTbi»
3asBneHunsa KnueHrta, KOTOPbIA UCYUCHSAETCS CO OHSA
3akntodeHusa [loroBopa o Bblgavye U UCMNonb30BaHUU
BaHkoBckown KapThbl npu NCNOSTHEHUN
BblLLEeyKa3aHHbIX YCIoBUN. 3a CpOYHOE
odopmneHne baHkoBckon kapThl co CyeTta KnneHrta
B3umaetca Komuccua bBaHka B COOTBETCTBUM C
TapudHbIM NnaHom.

2.4. KnwueHt MOXeT 3aKkasaTtb
HononHutensHble BaHKOBCKME KapTbl HA yKa3aHHbIX
M rmy. Bbigadya [JononHuTtenbHon BaHkoBckon
KapTel M  COBeplUeHWe onepaumin Cc  ee
NCMONMb30BaHWEM OCYLLUECTBNAOTCA B MNOpsiaKe,
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onpegeneHHoMm  HacToswumu  [paBunamu  ans
baHkoBcknx kapT. [lpy 3TOM cyeTamn, MO KOTOPbIM
OyayT coBepwartbCs onepauMmM C MCMOfb30BaHUEM
HononHutensHon BaHkoBCKOW KapTbl, OyayT SBMATbCA
CuerTa, ykasaHHble KnneHtom B 3asiBrieHun KnmneHTa Ha
HononHuteneHyto baHkoBckyto kapTy. KnueHT ob6s3aH
onnayveaTb BCeE pacxofpbl, npovsBeneHHble
Oepxatenem [dononHutenbHon BaHKOBCKOW KapTbl, U
CaMOCTOATENBHO perynupoBatb cBou
B3aMMOOTHOLLUEHUSI C HUM B MpoLecce MCMNONb30BaHUs
[ononHutenbHon baHKOBCKOW KapThl.

B 3asBneHun KnneHta Ha [JononHUTEMbHYO
BbaHkoBckyto KapTy KnveHT BnpaBe npenocTaBuUTb
Oepxatento  [JononHutensHon baHKOBCKOW  KapThbl
BO3MOXHOCTb COBepliaTe TpaH3akumm B npegenax
PacxogHoro numuta nmbo  orpaHnunTb  €ero B
ucnonb3oBaHuM PacxogHoro numuTa, YyKasaB B
3aseneHun KnueHta Ha [JononHutenbHyto baHkoBcKyto
KapTy NUMUT OOCTYMNHbIX B TEYEHME KaneHaapHOro AHs
cpeacts no [dononHuTtenbHow baHkoBckon kapte. [Npu
atoMm KnmeHT uvMeeT BO3MOXHOCTb COBepLllaTb
TpaH3akumm B npegenax Bcero PacxogHoro numuta
6e3 orpaHuyeHus, a [epxatenb [ononHUTENbHON
BbaHkoBCKOW KapTbl — TOMbKO B Mpejenax numuTa
AOCTYMHbIX cpeacTB no [JononHutensHon BaHkoBCKOW
KapTe v nNpu yCnoBUKU Hanu4us JOCTAaTOYHOrO pasmepa
Hencnonb3oBaHHOro PacxogHoro numuTa.

2.5. Bbigaya [ononHutenbHon baHkoBcKon
KapTbl TpeTbemy nuuy He BrneyeT nepexoda npasB U
obsaszaHHocTenn KnueHta no [oroBopy O Bblgadye WU
ncnonb3oBaHUM BaHKOBCKOM KapTbl K TpeTbeMy mnuLuy.
OTBeTcTBEHHOCTb nepen baHkom 3a Bce TpaHsakuum,
COBEpLUEHHbIE YKa3aHHbIM N1LOM, HeceT KnneHrT.

2.6. baHk BnpaBe oTka3aTb KnueHTy B Bbinycke
/ nepesbinycke BbaHkoBckOM KkapTbl 6e3 06bACHEeHUS
NPUYYH.

WMcnonb3oBaHue KapThl MOXeT ObITb
NPUOCTaHOBIEHO MNW npekpaleHo baHkom B criyyasix
HapyweHuss  KnueHToM nopsigka  MCNonb3oBaHUs

BbaHkoBCKOW KapTbl, yKasaHHbIX B M. 5.1. HacToAwwmX
Mpaswun.

3. Ucnonb3oBaHne BaHKOBCKOM KapThbl
O6uwwme ycnoBus

3.1. baHKoBcKasi kapTa, BbldaHHas Ha uWMS
Knuenta/llepxatens [JononHutenoHon bBaHkoBcKowm
KapTbl, SBMSETCA nepcoHanbHoOn BbaHKOBCKOW KapToun
Knuenta/llepxatens [JononHutenoHon BbaHkoBcKowm
KapTbl U HE MOANEXUT nepegade TPETbUM JTMLaM.

3.2. Tlpun nonydyeHun bBaHkoBCKOW  KapTbl
Knuent/Oepxatens  [JononHutenoHon  BaHkoBcKowm
KapTbl OOMKEH He3aMeanMTenbHO pacnucatbCa Ha
obopoTHon cTopoHe baHkoBCKOWM KapTbl B none Ans
nognucn. baHkoBckas kapTta u [MNH-koHBEPT K Hen

BblOakoTcs INIMYHO Knuenty/Oepxatento
HOononHutensHon baHkOBCKOW KapTbl NUGO UHOMY
niuy,  NOMHOMOYMA  KOTOPOro  Ha  nonyvyeHue
baHkoBckon  kaptel n  [MAH-koHBepTa K  Hen
noaTBepXXaeHbl  goBepeHHocTblo  KnmneHta  (ans
nonydeHnss  OCHOBHOWM uwvnn  [1ononHUTENbHON
BaHkoBcknx kapT u  [IMH-kOHBEPTOB K  HUM),

0OpPMIIEHHOM B COOTBETCTBUMN c
3akoHopatenbcTBoM PO.
3.3. lpu coeepweHun TpaH3akumm B

BanTe, oTnu4HoM oT Bantotel CueTa, KOHBepcus
ocyuwectendetca no Kypcy baHka, yctaHOBNEHHOMY
Ha OeHb npoBefdeHus onepauun no Cdety. [eHb
nposefeHus  onepauun no  CyeTty  MOXeT
oTnuMyaTbCs OT pakTU4eckon pAatbl TpaH3akumu.
[OHem npoBefeHus onepaumm no Cuety sBnsietcd
OeHb noctynneHns B baHk [JokymeHTa, B T.u.
ANEKTPOHHOro, cofepxallero UWHgopmauuw o
TeKylux pacxogHbix onepauuax Knventa /
Hepxatena [JononHutensHon baHKOBCKOM KapThl.

3.4. baHKoBCKasas KapTa npegocraBnset
BO3MOXHOCTb 3@ CYEeT [OEHEXHbIX CpefcTs,
Haxogswmxca Ha CueTe, onnayvBaTb TOBapbl U
ycnyru B MpegnpuaTtusix Toproenu (ycnyr), nonyyatb
HanuMyHble AdeHexHble cpeAacTBa B baHkomatax wu
Yepes3 ONeKTPOHHbIE TEPMUHAMbI B NYHKTax Bblaauu
Hanu4yHbIX noapasaeneHun baHka, npounx 6aHKoB B
Poccun n 3a pybexom (roe mmeeTcsa Haknemnka c
norotunom «VISA Electron» (gna kapt VISA
Electron), «Maestro» (ona kapt Maestro), «VISA»
(ana Kapt VISA Classic, VISA Platinum, VISA
Gold), «MasterCard» (ans Kapt MasterCard
Standard, MasterCard Platinum, MasterCard Gold)),
a Takke CcoOBepwaTtb WHble onepauMM  C
ncnonb3oBaHvem KapTbl, KOTOpble NPeayCMOTPEHbI
TapudHbIM NaHoM.

3.5. KnmneHT MOXeT oOcylecTBAsATb C
ucnonb3oBaHnem baHkoBckon kapTbl TpaH3akuun B
COOTBETCTBUN C 3akoHogaTtensctBom Pd. [lpu
coseplueHun  TpaH3akumm B [peanpuaTtuax
ToproBnu (ycnyr) B MNyHKTax BblgauyuM HanNU4HbIX
nogpasgeneHni  baHka/ npoumx  OaHkoB, B
BGaHkomaTax BaHka / npoYmnx OaHkoB
Knvent/Oepxatens [dononHutenbHon baHkoBCKOWM
KapTbl OOMMKEH NOCTaBUTb CBOK MOANMUCL Ha Yeke
Unu nOATBEPAWUTb CBOE y4dacTue B TpaH3akuum
Habopom [1MH-koga, npoBepuB NpPaBUIIBHOCTb
yKasaHHbIX B 3TUX AOKyMeHTax Homepa baHkoBckom
KapTbl, CyMMbl, BaniTbl W AaTtbl TpaH3akuuu.
Moanuncek Knnenta Ha Yeke w/vinu BBog MNMNH-koaa
o3Ha4yawT, 4yto KnueHT npusHaeT npaBubHOCTb
YKa3aHHOW B JOKYMEHTe MHopMaLumn n TeM caMbiM
OaeTt ykasaHue baHky Ha nepeuucneHue co Cuyeta
cyMmmbl TpaH3sakuuun, a Takke Komuccuin baHnka u
OOMNOSHUTENBHON KOMUCCUM CTOPOHHEro 6aHka (npwm
Hanuumm).

Mpwn coBepLueHnmn TpaHsakuum B
MpeonpuaTtnax ToproBnu (ycrnyr) Wnv MosnydYeHuun
HanWYHbIX OEHEXHbIX CPeACTB B MyHKTax BblAayu
Hanu4uHbIX noapasaeneHnin baHka, npounx 6GaHKOB
cotpyaHuk MNpeaonpuatua Toproenu (ycnyr) u 6aHka
MOXeT, a coTpyaHuk bBbaHka o06s3aH nonpocuTb
Knunenta/lepxatena [ononHutensHon BaHkoBCKOM
KapTbl NpeabsBUTb OOKYMEHT, yAOCTOBEpPSoWmUn
JINYHOCTb.

Mpn coeepweHun KnneHtom/[epxarenem
HononHutensHon KapTbl TpaH3akuuu B 6aHkoMaTtax
UNW MNYHKTaxX BblgAyM Hanu4yHbIX MOoApasgeneHun
CTOPOHHETO baHka BO3MOXHO B3MMaHune
OOMOJSTHUTENBHON KOMWCCUM B MOMb3y CTOPOHHETO
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OaHka 3a npoBedeHune faHHow TpaH3akumn. OnnaTta
Takon komuccum He ocBoboxaaeT KnueHTta oT onnaThl
cooTBeTCcTBYlOWMX Kommnccun banka.

3.6. KnwueHt/Oepxatenb [ononHutenbHon
BaHkoBckom kapTbl 06593aH coBepllath TpaH3akuumn no
Cuyety cTporo B npegenax PacxogHoro numuTa, B TOM
yucne ¢ y4eToMm YCTaHOBNEHHbIX JIMMUTOB onepauumn
no Kapre.

KnueHT BnpaBe w3MeHUTb pasmepbl JIumutos
onepauun no Kaprte (B ToM umcre 6Ga3oBbi pasmep
yKa3aHHbIX NUMUTOB, nNpeayCMOTPEHHbIN
CraHgapTHeiMK Tapudamn B obbeme NpUMeHAemMoro
TapudcpHoro nnaHa) B npegenax MakcumarnbHO
JonycTuMbIX pasmepos JlumutoB onepaumn no Kapte.
M3meHeHne pasmepa JIMMUTOB ocCyLLecTBNseTcs Ha
OCHOBaHuW, npepocTaBneHHoro B baHk 3asBneHus Ha
yCTaHOBMEHWe nMMuTa onepaumin no baHkoBckon kapTe
unu npu obpatleHmn nNo TeneoHy B KOHTAKTHbIV LIEHTP
BaHka.

M3meHeHne pasmepa Jlumuta onepaumm no
Kapte npu obpalleHun B KOHTaKTHbIN LeHTp baHka
OCyLLleCTBNsieTCA CpokoM Ao 14  (4eTblipHaguaTb)
KaneHaapHbIX AHen, nocne 4ero Jlumut onepauun no
Kapte ycraHaBnvMBaeTca B 6as3oBom  paswmepe.
M3meHeHne pasmepa Jlumuta onepaumi no Kapte Ha
OCHOBaHWW, npegocTaBreHHOro 3aaBneHus
OCYLLECTBMSETCA Ha CPOK, YKasaHHbIn KnueHToM B
3asiBNeHUn Ha ycTaHoBneHne numuta no baHkoBCkoM
kapte. [lo OKOHYaHUM YyKasaHHOro cpoka Jliumut
onepauun no KapTe ycTaHaBnuBaeTcss B ©0a3oBOM
pasmepe. MHdopmauna o makcumarnbHO AONYCTUMbIX
pasmepax JlumntoB onepaumii no Kapte pasmewjatorca
BaHkoM Ha wuWHdOpMaUMOHHBIX cTeHaax B Odwmcax
BbaHka /nogpaspeneHunsx baHka u Ha Cante baHka, a
Takke coobLiaeTcsa B KOHTAKTHOM LieHTpe baHka.

B cnyyae CoBepLUEeHNs KnvenTtom/
Hepxatenem [ononHuTenbHon baHKOBCKOW KapThbl
TpaHsakumn ceepx PacxogHoro numuta baHk BnpaBse
NPUOCTaHOBUTb onepauuu, coBepLiaemMble c
ucnonb3oBaHnem baHkoOBCKOWM KapTbl, B  MOMEHT
BO3HWKHOBEHWS]  3afdofmkeHHocTM no  Kpegutam
(OBepaopadtam) cBepx ycTaHOBREHHoro Jlumuta
oBepapadra.

Bce pacxoapbl baHka no npnocTaHoOBKe onepawumin
no CuyeTy, coBeplwaemMblx C WUCNONb3OBaHUEM
BaHkoBCcKOW KapTbl, MO MNPUYMHAM, YKa3aHHbIM B
HacTosWweM nyHkTe Hactoswmx [lpaBun, nognexart
BO3MeLLeHunio 3a cyeT KnueHTta. baHk nepeuvcnsaet co
CyeTta CymMMy [OaHHbIX pPacxodoB B COOTBETCTBUMM C
nopyyeHvem KnuveHta, cogepxawmmcs B 3asBreHnn.

Bo3obHoBneHue onepauun no Cuery,
CoBepLUaemMbIX C Ucnonb3oBaHMeM BaHKOBCKOWM KapThl,
nponssoauTcs baHkom npu noraweHun TpeboBaHUn
BaHka k KnueHTy, BO3HMKIWIMX B COOTBETCTBUN C
HacTosdwmmn  [NpaBunamu, He nos3gHee  AaTthl,
ykasaHHou B n. 3.12/3.22 Hactoswux [pasun, un npu
JOCTaToOMHOCTU cpedcTB Ha CueTe Ans BO3MeELLEHUsI
pacxogoB baHka no npuocTaHoOBKe onepauun no
CueTy, coBepllaemMbIX C UCMofb3oBaHMEM BaHKOBCKON
KapTbl.

3.7. baHk o00s3yeTcA Ha  YCTaAHOBIIEHHbIX
HacToAwmmMmy lNMpaBnnamy ycnoBusSX OCYLLECTBNSATb CO

Cueta nnatexu ond onnatbl TeKywWMX PacXOAHbIX
onepauun.
B cnyyae HapyweHus baHkom ycnosuin [Jorosopa o

Bblaaye " NCNONb30BaHUN BankoBckon
kapTbl/[JoroBopa kpeautoBaHust no Kapte bBaHk
HeceT OTBETCTBEHHOCTb neped KnneHtom B

COOTBETCTBUW C OEVCTBYIOLLNM 38KOHOAATENbCTBOM
Po.

YcnoBus n nopsgok npegocrasnenuusa Kpeguros
(OBepapacToB) No loroBopy KpeaAUToBaHUSs

no Kapre

3.8. Ha OCHOBaHUK 3aKM4YEHHOro
[oroeopa kpeanToBanus no Kapte baHk ob6s3yeTcs:
1) B TeueHue opgHoro Pabouero OHA nocne
3aknoveHns [Jorosopa kpeautoBaHua no Kapte
ycTaHoBuTb KnmeHty Jlumut OBepapadta B
pasMepe, ykasaHHOM B pasgene «[lapameTpbl
Kpeouta» [loroBopa kpeguTtoBaHus no Kapte, u
obecneuntb KnueHTy BO3MOXHOCTb NMpPOBOAUTH
pacxofHble onepauny CBepx octaTka AeHeXHbIX
cpeactB Ha Cuete KnmeHta, HOMeEp KOTOpOro

ykazaH B none  «OcHOBHOW cyeT ¢
OBepapadTom» gaHHOro pasgena;
2) NnpegocTaBnaTb KnneHty KpeauThl

(OBepgpadhT), B cCnydae OTCYTCTBMS Wn
HeJOCTaTOYHOCTU OEHEXHbIX CpeacTB Ha CueTe
KnueHta pgna npousBedeHus pacyeToB nNO
Tekywnm pacxofHbIM onepaumnsam.

KnueHt, B cBOW o4yepedb, obsAsyetca B

nonHom ob6beme BO3BpaATUTbL MpeaoCTaBMeHHbIE
Kpeaoutbl (OBepgpadT) 1 ynnaTute Ha4YUCNEHHbIE B
cootBeTcTBUM C M. 3.11 npoueHTbl, He nosgHee
Cpoka, ykasaHHoro B none «Cpok NonHoro Bo3spara
KpeouTtoB» [JoroBopa kpeantoBaHus no KapTe.
B cnyyae [lponoHraumn [oroBopa, KnueHT
obsizyeTcss B MNOMHOM  oObemMe  BO3BpaTUTb
npepoctaBneHHble  Kpeauntbl  (OBepgpadt) w
yAnaTuUTb HauyUCreHHble B cooTBeTCcTBUM C n. 3.11
MPOLUEHTLI, He no3gHee HoBoro Cpoka MOfHOro
Bo3BpaTta KpeauTtoB, KOTOpbIM onpedensdetcs B
nopsiike, ycTtaHOBNEeHHOM B pasgene «[1ponoHrauus
[Horosopax» [oroBopa kpeantoBaHus no Kapte.

3.9. B cnyvyae HepocTaTouHOCTM  wnn
otcytcTBust Ha CuyeTe COBCTBEHHbIX [AEHEXHbIX
cpencTts KnuenTa Bank ocyuiecTensaeTt
KpeouTtoBaHue CuyeTta bes KaKkux-nnobo

OOMONHUTENbHBIX MUCbMEHHbIX 3asBOK KnueHTa B
AeHb noctynneHuns B baHk gokymeHTta (B TOM yucne
3MNEKTPOHHOr0), CcoAepXalero MHdopmauuw o
nognexawmx  onnate  TekywMx  pacxogHbIX
onepaunax Knuenta/lepxatens [JononHutenbHom
BaHkoBCKOW KapTbl.

KnueHT nopyyaet BaHKy cumtaTb KaxKabln
nony4yeHHbln baHKkOM [JOKYyMEHT (B TOM u4ucne
ANEKTPOHHbIN), codepXalmn  MHopMauui o
noanexawmx  onnate  Tekywmnx  pacxogHbIX
onepauusax KnueHta/Oepxatens [ononHUTENbHOM
BaHkoBCKOW KapTbl, 6€3YCNOBHbIM NOATBEPXKAEHNEM

nopyveHus KnneHrta BaHky B cnyyae
HedoCTaTO4HOCTM wunM  oTcyTcTBMA  Ha Cuete
cobCTBEHHbIX cpeacTB  KnmeHTa  oCylecTBUTb
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KpeantoBaHne CuyeTa Ha CymMMy, OOCTaTOMHYyK AnS
Npou3BedeHNss pacyeToB MO YyKa3aHHbIM  TeKywum
pacxogHbelM onepauusm. [lpy 3tom B crniyyae
nonyyeHnss baHkom  nogobHOro  OOKymeHTa C
yKka3aHveM B HEM CyMMbI MfaTexa B BanoTe, OTIMYHON
oT Bantotel Cueta, KnuneHt nopydvaet baHky cumtatb
NOnyYeHHbI OOKYMEHT 6e3ycrnoBHbIM
noaTBepXaeHnemM Hanuumsa nopydyeHus Knuenta BaHky
ocywecTteBuTb KpeautoBaHne Cyeta Ha Ccymmy,
npeacTtasnstoLyto cobon akemBaneHT B Bantote CyeTta
CYMMbIl, JOCTaTOYHOW ANS NPOU3BEAEHUs pacyeToB Mo
yKasaHHbIM TekyLwMM pacxofHbIM onepaunsM. B uensx
onpegenenna  cymmbl  Kpeguta  (OBepgpadpta)
akBuBaneHt B Bamwte Cueta paccuuTbiBaeTcs no
Kypcy baHka Ha pgeHb npepoctaBneHus Kpeguta

(OBepapadTa).
Mo dakTy npegocTaBneHuns Kpeauta
(OBepapadpTa) BaHk yYMTbIBAET CyMMy

3agomkeHHocTM B BanwTte Cueta. [pu coseplueHum
KnueHTom TekylimMx pacxofHbix onepauui B BanioTe,
OTITINYHOMN oT BantoTbl Cvyera, KOHBepCUs
ocyulectBnsietca no Kypcy baHka, yctaHOBNeHHOMY Ha
OeHb npoBefdeHuss onepauun no CuyeTy, nNpu 3TOM
OEHeXHble CcpeacTBa, MOSMyYeHHble B pesynbTaTte
yKasaHHOW KOHBEPCMOHHOMW onepaunn, nepedncnsaoTcs

0N OCYLECTBIIEHMA  pacyeToB MO TeKkywum
pacxogHbiM  onepauusim  6e3  3auyucrieHMst Ha
COOTBETCTBYHOLWMI cHeT KnueHTa.

3.10. BaHk Brnpase, npu yCcrnoBumn
nocnegywowero ysegomneHuss KnueHta o6 9ToM
nobbim OOCTYMHbIM cnocobowm, oTKasaTb B

npepoctasneHun Knnenty Kpeamntos (OsepgpadhTa) u
aHHynupoBaTb JlumuT oBepapadra:

3.10.1. npm HanuuMm y baHka [oCTaToOuYHbIX
OCHOBaHWW  nonaratb, 4YTO  NPeAOCTaBMEHHbIE
Knventy  Kpegutel  (OBepgpadt) He  Oyayr
BO3BpallleHbl B CPOK. TakumMuM  OCHOBaHUAMU
npusHalrTCs:

* HapyweHue KnueHTOM cpoka noraweHus
3afjomKkeHHoCTU no [loroBopy KpeguToBaHusA
no Kapre;

= yTpaTta obecneyeHns BO3Bparta
3af0MmKeHHOCTM no [loroBopy kpeauToBaHus
no Kapte (B cnyyae Hannuusa obecneveHus);

3.10.2. B cnyyae noctynneHmsas B baHk
NoCTaHoBMEHUs cnyxbbl cyaebHbIX NPUCTaBOB/MHbIX
OOKyMeHTOB 00 apecte [JeHexXHblX CpeAcTs,
HaxogsawWwmxcsa Ha cdeTax KnueHTa;

3.10.3. B cnyyasax HapyweHna KnueHTom nopsiaka
NCcnonb30oBaHMs baHKOBCKOM KapTbl, YKa3aHHOro B M.
5.1. HacToAwmx MNpaBun

3.10.4. JlnmuT oBepapadTa Takke aHHYNMpyeTcs:

- C MOMeHTa pacTopxeHus [orosopa o Bbiaaye u

ucnonb3oBaHum baHkoBckon kapTbl [/ [oroBopa
nnyHoro 6aHKOBCKOro cHeTa,

- ¢ gatbl HactynneHns Ocobbix 06CTOATENBCTB.

JInmut osepapadTa MOXeT ObITb
YMEHbLUEH/aHHYNTMPOBaH MpU  YCINOBUU  3aKIOYEHMWS
AOMNOSTHUTENBHOTO cornawieHusi K Horosopy
KpeauToBaHWs No KapTe.

Kpeoutel  (OBepgpadT), nonyyeHHble
MOMEHTa  aHHynupoBaHus Jlumuta

o
oBepapadTa,

noanexaTt noralleHno B COOTBETCTBMM C NOPSAKOM,
npegycMoOTpeHHbIM HacToswmmn NpaBunamu ans
Kpeoutos (OBepapadr), NOMyYeHHbIX npu
YCTaHOBMEHHOM JInmute osepapadTa, 3a
UCKMOYEeHMEeM  cnyyasi, ykasaHHoro B n.3.26
HacToswwmx NMpasun.

3.11. 3a nosnb30BaHue Kpeantamu
(OBepapadT), nonyyeHHbIMM B npegenax Jlumuta
osepapadpTta, KnneHt ynnaumsaet baHky npoueHThbl
3a ucnonb3oBaHuwe Jlumnta oBepapadTa, pasmep
KOTOpbIX YyKasbiBaeTcs B [loroBope KpeauToBaHUs
no Kapte B none «[llpoueHTHaa cTaBka no
Kpeantam».

Mpn HactynneHun Ocobbix 06CTOATENLCTB
pasMep MpPOLEHTHOW CTaBKM 3a MONb30BaHue
Kpegutamm  (OBepgpadT), MNOMyYEHHbIMM B
npegenax Jlumuta osepgpadTa, ycTaHaBnuBaeTcs
paBHbIM pasmepy NPOLEHTHON CTaBKM,
onpefeneHHon B [loroBope kpeautoBaHus no Kaprte
B none «[poueHTHas cTtaBka no Kpegntam B cnyyae
HacTynneHns Ocobbix 06CcToATENbLCTB», €CrN NHOE
He BygeT oonoNHUTENBLHO cornacoBaHo CTOPOHaMM.
B cnyyae HactynneHus Ocobbix 06CTOATENLCTB
baHk 06s13aH nNMcbMeHHO yBegoMuTb KnneHta o6
N3MEHEHNN NPOLEHTHON CTaBKM 3aKa3HbIM MUCbMOM
C yBeOOMIIEHNEM O BPy4YeHUM He MeHee 4eMm 3a 30
(TpupuaTb) KaneHgapHbIX AHEW 00 BBEAEHMSI HOBOW
NPOLEHTHON CTaBKM. OpHoBpeMeHHOo c
yBegomneHveM o6 M3MEHEHVUU MPOLEHTHOW CTaBKM
baHk B kayecTBe CnpaBOYHOM  UWHOpMaLUM
Hanpasnset KnveHTy HOBbI WHMOOPMALMOHHBIN
rpadouk noralleHun, B KOTOPOM YKa3blBaeTCsl B TOM
yucne mHdopmauusa o nonHom ctoumoctn Kpeawnta,
npegocraBngemass B cooTBeTcTBUM co  cT.30
depepanbHoro 3akoHa «O 6GaHkax u ©aHKOBCKOM
OeATEeNnbHOCTU.

Ina kateropumn «CotpygHuk baHka» goBegeHue go
KnneHta MHdopMaLuK o] HacTynneHum
BblLLEYKa3aHHbIX OBCTOATENbCTB  MOXET  ObITb
OCYLLECTBMEHO NOA4 POCMNCH C NpPeaoCTaBliEeHMEM
HOBOro MHGOPMAaLMOHHOIO rpaduka norawleHnn, B
KOTOpPOM yKa3blBaeTCsl, B TOM uYucrne, nHcopmauus o
nonHon crtommocTn KpeauTa, npegocraBnsiemasi B
cootBeTcTBUN co cT.30 PepepanbHoro 3akoHa «O
BaHkax 1n 6aHKOBCKOWN AeATEeNbHOCTU».

MpoueHTbl 3a ncnonb3oBaHue Jlumnta oBepgpadTa

paccunTbiBalOTCA BaHkom Ha ocTaToK
3agomkeHHoctv no  Kpeautam  (OBepgpadT),
npesoCcTaBneHHbIM B npegenax Jlumuta

oBepapacdta (kak Ha NPOCPOMEHHYD, Tak M Ha
HENPOCPOYEHHYIO YacTb 3a[0MKEHHOCTM) Ha HaYano
Ka)kgoro ornepaumoHHoro pgHs noka  Kpegut
(OBepapadT) ocTaetca HenoralleHHbIM, Ucxoaa u3

pasvepa nNpPOLEHTHOM CTaBKW, YyKasaHHOW B
HoroBope kpegutoBaHma no KapTte, nepuoga
dakTn4ecKkoro Nnosfib30BaHUsA Kpeantamu

(OBepapadT) 1 konuyecTBa KaneHAapHbIX OHEWN B
roay (365 nnn 366 cOOTBETCTBEHHO).

3a nomb3oBaHME  OEHEeXHbIMM  cpeacTBamu,
MONMyYeHHbIMX CBEpPX YCTaHOBMEHHoro Jiumuta
osepapadTa, KnneHt ynnaynsaeT baHKy NpoOLEHTbI
3a npeBbllweHve PacxogHoro nvMuTa, pasmep
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KOTOpbIX YKa3aH B [loroBope kpeautoBaHuda no Kapte.

lMpoueHTbl 3a npeBblweHne Jlnmuta oBepgpadTa
paccyuTbiBalOTCs BaHkOM Ha OCTaTOK 3a40IPKEHHOCTM
no Kpegutam (OepapadT), NpeaoCTaBfEHHbIM MNpU
KpeoutoBaHum CueTa cBepx YCTaHOBIIEHHOro Jlumwuta
oBepgpadpta (Kak Ha MPOCPOYEHHYD, Tak U Ha
HEMPOCPOYEHHYIO YacTb 3a[0IDKEHHOCTU), Ha Havano

Kagoro  onepaumoHHoro AHA  noka  KpeauThl
(OBepapadT), npenocTaBneHHble cBepx
yCcTaHoBneHHoro Jlumuta oBepapadpTta, ocTatTcs

HenoralweHHbIMW, UCXoAd U3 pasmepa MpOoLEHTHON
CTaBku, ykaszaHHonW B [loroBope KpeauToBaHUs MO
KapTe, nepuoga ¢aktnyeckoro nosib3oBaHna AaHHbIMU
Kpeoutamun (OBepgpadT) v konmyecTBa KaneHaapHbIX
OHen B rofy (365 nnun 366 COOTBETCTBEHHO).

3.12. KnueHt [OJTKEH CaMOCTOATENbHO
KOHTPONMMpPOBaTb CYMMbl (DaKTMYECKN MOJYYEHHbIX
KpeoutoB (OBepapadTt) M obecneumBaTtb MNOMHOE
norawleHne Bcen umMmelwolwenca nepen  baHkom
3agomkeHHoctn no Kpeautam (Oepgpadt)
npoLeHTaM B CPOKW, MPeayCMOTPEHHbIE HACTOSALLUMMU
MpaBunamu.

MuHuUManbHbIN €XXEMECAYHbIN nnarex
noanexut ynnate KnueHTom 3a cuyeT COBCTBEHHbIX
CpeacTB He Mo3gHee MoCnedHero KaneHgapHoro AHs
PacueTHoro nepvoga, cregywuwero 3a MWCTEKWUM
PacyeTHbIM nepnogoM. Ecnu nocnegHuin kanengapHbin
AeHb PacuyeTHoro nepuoga, cnegyoLwero 3a UCTEKLWUM,
He aBnsieTcs Pabounm gHem, KnveHT oba3aH ynnatutb
MuHUManbHLBIA  eXeMecsYHbIi NnaTeX He nosgHee
nepsoro Pabouyero aHs, cnefywollero 3a ykasaHHOW
naTon.

Onnata NPOLIEHTOB, Ha4YUCINEHHbIX  Ha
lMpocpoyeHHyto  3agormkeHHOCTb  no  Kpeautam
(OBepapadT) 3a Bpemsa CyLleCTBOBaHUSA YyKaszaHHOW
[MpocpoyYeHHON 3a40fMKEHHOCTU, OCYLLECTBMSIeTCA MO
Mepe MOCTYNNeHUs [OeHexXHbIX cpeactB Ha Cuer.
Mepeuncnenne co CyeTa AEHEXHbIX CPEACTB B cCYeT
ynnaTtbl MPOLEHTOB, HAYMCNEHHbIX Ha [1poCpoYeHHyI0
3aJ0/MKEHHOCTb no Kpegoutam (OBepapadT),
OCyLLecTBnseTca B nopsiake, onpegeneHHom B n.3.16
HacToswwmx Mpasun.

B cnyyae HanM4us MpocpoyeHHom
3agomkeHHoctn no Kpegutam (Osepgpadt), KnueHt
065a3aH nomnmo ynnaTtel MMHMManbHOro exemMecsa4YHOro
nnarexa, ynnatuTb MPOLEHTbl, Ha4YUCIEHHblE Ha
MpoCpOYEHHY0  3a40S/DKEHHOCTb MO Kpeantam
(OBepapadT), a Takke HEYCTOWNKY.

3.13. B cnyyae Heynnatbl KnueHtom MwuHumansHoro
€XEeMECHAYHOro nnatexa B CPOK, YCTaHOBIEHHbIN .
3.12 Hactoawmx [lpaBun, a Takke B cnydvae
HenoraweHna KnneHTom 3agormkeHHocTn no [Jorosopy
kpeautoBaHua no KapTte npu HactynneHun Cpoka
nonHoro Bo3eBpaTta KpeguTtoB (B cnyyae [ponoHrauuu
Horosopa — npu HacTynneHun HosBoro Cpoka MOMHoro
Bo3BpaTta KpegutoB) Ha cymmy [lpocpoyveHHon
3a[0MmKeHHoCcTM bBaHKk [OononHUTenbLHO Hauyucnset
HeycTonKky (neHu) 3a HeCBOEBpPEMEHHOE mnoralleHue
3agomkeHHocTn baHky B pasmepe, yka3aHHOM B
HoroBope kpegutoBaHusa no Kapte. [leHn 3a
HECBOEBPEMEHHOE MoralleHne 3agoSmPKeHHOCTU BbaHky
HauncnawTca baHkoM 3a KaXabli AeHb NPOCPOYKM CO
OHSA BO3HWKHOBEHMUS [pOCpOYEHHON 3a00MKEHHOCTU 40

OHs MONHoro noraleHuns
3a[l0MMKEHHOCTU  BKNIOYUTENBHO.
3a[l0MMKEHHOCTb U MNEeHW 3a HeCcBOEeBPEMEHHOe
noraweHne 3agofmkeHHocTn baHky nognexat
HemeIeHHOMY noratieHuto KnmeHTom.

3.14. Ecnn KnneHT B CPOK, yKasaHHbIA B M.

3.12 Hactosiwmx [llpaBun, He  ynnadyuBaeT
MuHManbHbIN exxeMecsayHbIi NnaTex, baHk Bnpase
NpUOCTaHOBUTb npefocTaBneHne Kpegutos
(OBepapadT) KnueHnty. Kpome Ttoro, baHk BnpaBe
NPUOCTaHOBUTL  OCYLLECTBMNEHME onepauun no
Cuery, coBepLUaeMbix c NCNonb30BaHUEM
BaHkoBCKOW KapTbl, B MOMEHT BO3HUKHOBEHUSA
MpocpoyeHHON 3a40MKEHHOCTN.
Bce pokymeHTanbHO MOATBEPXAEHHbIEe pacxofbl
baHka no npuocTtaHoBke onepauun no Cuety no
npuynHaM, YyKasaHHbIM B HACTOSLLEM MYHKTe
HacTosawmx [paBun, nognexar BO3MELLEHUIO 3a
cueT KnueHnTa. baHk nepeuncnset co Cyeta cymmy
OaHHbIX pacxofoB B COOTBETCTBMM C MNOPYyYEHUEM
KnueHTa, cogepxawimmcs B 3asgBneHuu.

3.15. Ecnn KnueHT norawaet MNpocpoyeHHyto
3a[l0MKEeHHOCTb, a Takke pacxoabl baHka no
npuocTtaHoBke onepauun no Cuyety B TeuveHme 30
KaneHgapHblXx gHeW ¢ gaTbl, ykasaHHou B n. 3.12

lMpocpoyeHHon
lMpocpoyeHHas

HacToALMX Mpaswun, Bank BO300OHOBNSAET
JanbHenwee npegocTasneHne Kpeautos
(OBepgpadT) KnueHTy. Ecnn nocneaHumn
KaneHaapHbI  [OeHb YyKa3aHHOro nepuoga, He

anaetca Pabounm gHem, To Ans BO30GHOBNEHUs
npegocTaBneHns Kpeaoutos (OBepapadT)
lMpocpoyeHHass 3a40MmKeHHOCTb U pacxodbl baHka
no NprMocTaHoBke onepauuin no CHeTy AOMKHbI BbIThb
noraweHbsl KnueHTomM He nosgHee  MNepBOro
Pabouero gHs, crneaytoLlero 3a ykasaHHOW AaTon.
Ecnn  KnveHT He norawaet [1pocpoyveHHyo
3a00J/KEHHOCTb U pacxodbl baHka no npmocTaHoBke
onepauun no CueTy B TeYeHMe BblLLIEYKa3aHHOIO
nepuoga, baHk aHHynupyeT Jlumut oBepapadTa 1
JanbHenwee ucnosnb3oBaHne baHKOBCKOW KapTbl C
aHHynupoBaHHbIM JlumuTOM oOBepapadTa nocne
MOMHOro noralleHus 3agormkeHHocTn no Kpeauntam
(OBepapadT) u npoueHTam OCYyLIEeCTBNAETCA B
nopsake, npeaycMoTpeHHOM nn. 3.18-3.24
HacToswmx MNMpasun.

Mpn aHHynupoBaHuu Jlumnta oBepapadTa B
cryyae, YyKasaHHOM B  HacTOSILEM  MYHKTe,
WHopMauma o nonHou crtoummoctn KpeguTtoB
(OBepgpadT), npepoctaBnsiemass B COOTBETCTBUM
co c1.30 depepanbHoro 3akoHa «O ©OaHkax wu
OaHKOBCKOM  OEATENnbHOCTW», NpeAocTaBnsieTcs
KrnneHTy B KayecTBe CnpaBoOYHOW WHGOPMaLUKU No
TpebosaHuio KnueHta npu obpalyeHun B otaeneHne
baHka (gononHuTenbHbIn/ONepaLmoHHbIi oduc), B
koTopomM 6bin ocpopmneH [JoroBop kpeauToBaHUs no
Kapte.

3.16. KnueHT npegoctaBnset baHky npaBo, a baHk
Npov3BOAUT MepeyncrieHne OeHeXHbIX CpeacTs C
OcHoBHOro CueTa B noraweHve 3ad0IPKEHHOCTU
KnneHta nepen baHkom no [doroBopy o Bbigaye u
ucrnonb3oBaHMnM baHkoBckon kapTbl, no [dorosopy
KpeguTtoBaHuss no Kapte B COOTBETCTBMM C
nopyyeHvem KnueHTa, cogepxaumcs B
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3asierneHun n/vnn [JoroBope kpeautoBaHus no Kapte B
cnegywowem nopsigke:

3.16.1. B TeueHne Cpoka npepoctaBneHus Kpeauntos
(OBepapadT) nepeyncrnieHne [OEHEXHbIX CpeactB C
OcHoBHOro  Cyeta B noraweHue  ykasaHHOW
3agomkeHHocTn KrnveHTa npomsBoguTcs No  Mepe
nocTynneHnsa aeHexHolx cpeacts Ha OcHoBHon CyerT, a
cnMcaHHasi CymMMa [eHexXHbIXx cpeacTB norailaer
3a[0MmKeHHOCTb KnueHTa no nnartexam B cnefyloLlen
o4YepeHOCTH:

=  u3gepxku baHka no nony4yeHuo ncnonHeHus (B
TOM Yucne pacxofpl, CBA3aHHble ¢ obpalleHvem baHka
B CyAd, BeeHneM npouecca U UCNonHeHnem cyaebHoro
peLueHus), 3aTem,

=  Komwuccum baHka, 3aTem,

"  MPOUEHTbI, HAYMCMEHHbIE B COOTBETCTBUM C .
3.11 HactoAwux [MpaBun  Ha  [lpocpoyeHHyto
3agomkeHHocTb No Kpeantam (OBepgpadT), 3atem,

" NPOCPOYEHHYIO 3a10MKEHHOCTb no
Ha4YnCneHHbIM B COOTBETCTBMM C M. 3.11 HacToAwmX
MpaBun npoueHTaMm, 3aTem,

"  MPOCPOYEHHYI 3aformKeHHoCTb no Kpeautam
(OBepapadT) (MCUMCNEHHYIO UCXOASa U3 noanexaliero

ynnate MWHMMaANbHOrO EeXeMeCslHHOro  nnartexa),
3aTem,
. HauMcneHHble B cootBeTcTBMM ¢ n. 3.11

HacTosAwmx [lpaBun NpPOLEHTbI Ha HEMPOCPOYEHHYHO
yacTb 3agormkeHHocTn no Kpeputam (OsepgpadT),
npenocTaBfneHHbIM CBEPX YCTAHOBMEHHOro JlumuTa
oBepapadra, BXogsLme B MwuHuManbHbIN
€XEeMEeCHAYHbIN NnaTex, 3aTem,

= HENnpPOCPOYEHHYIO 3a[10MKEHHOCTb no
Kpegutam (OBepgpadT), npeactaBneHHbIM CBepX
Jlumnuta osepgpadpta, BxogsAwy B MuHUManNbHbIN
eXEeMEeCHAYHbIN NnaTex, 3aTem,

] HadncrneHHble B cooTeBeTcTBMM € n. 3.11
HacTosAwmx [lpaBun NpPOLEHTbI Ha HEMPOCPOYEHHYHO
yacTb 3agormkeHHocTn no Kpepgutam (OseppgpadT),
npenocTaBfieHHbIM B Mnpedenax  YCTaHOBIIEHHOTO
Jlnmuta oBepgpadTa, BXogdwme B MuHMManbHLIN
€XEMECHAYHbIV MnaTex, 3aTem,

" HenpoCpOYEHHYIO 3a[0MKEeHHOCTb no
Kpegutam  (OBepgpadpt), npenoctaBneHHbiM B
npegenax Jlumuta oBepgpadTa, BXOAALYH B

MuHUManbHbIA eXXeMeCAYHbIN NnaTex, 3aTem,

=  HeycToWKy (MeHM) 3a HeCBOEeBpPEMEHHOe
norawleHne 3agoSMKeHHOCTU bBaHKy, Ha4yMCNeHHyl Ha
[MpOCPOYEHHYIO0 3aJ0IMKEHHOCTb 3a Kaxabll [AeHb
NPOCPOYKM CO [HS BO3HUKHOBEHUS [lpocpoyveHHOM
3a[0JDKEHHOCTM [0 [JHS €ee TMOJSIHOrO MoralleHus
BKIMIOUYMTESNBHO, 3aTEM,

= cymmy npenocTaBfieHHbIX
(OBepapadT), cpok o0bszaTenbHOro
KOTOPbIX HE HacTynuI.
B peHb cnucaHna bBaHKOM [eHEeXHbIX Cpeacts C
OCHOBHOrO cYeTa B NoralleHne nonyyYeHHbIx KnmeHTom
B pamkax [dorosopa kpeautoBaHus no Kapte Kpeautos
(OBepapadT) JNlumnt oBepapadTa BOCCTaHaBNMBaETCS
Ha CyMMY CPeACTB, CNMCaHHbIX B noraweHne Kpegurtos
(OBepapadT), npepocTtaBneHHbix npu KpeautoBaHum
Cueta B npegenax  YCTaHOBIEHHoOro  Jlumuta
osepapadrTa.

Kpeantos
norawieHus

3.16.2. Mpu HacTynneHun Cpoka nonHoro Bo3spata
KpeoutoB (OBepapadT), (B cnyyae [lponoHrauum
HoroBopa — npu HactynneHun Hosoro Cpoka
nonHoro Bo3epaTta KpeguTtoB) NGO yCTaHOBIEHHOM
n.3.26 HactoAwmx [MpaBun gaTbl Bo3BpaTa BCEX
npegpoctaBneHHbix KnneHty Kpeautos (OBepapadT)
W ynnaTbl NPOLEHTOB, NMMBO B Crnyvyae pacTopXeHus
B nopsiake, YCTaHOBMEHHOM HacToALLMMN
MpaBunamu, [loroBopa 0 BblAaye U UCNONb30BaHUN
BaHkoBckon kapTbl, NMbo [doroBopa kpeauToBaHUA
no KapTte cymma OEeHEeXHbIX cpencTs,
nepeuuncnsemas baHkom ¢ OcHoBHoro Cuyeta npwu
€e HedoCTaTOYHOCTW [ANA  MOSHOrO  MoralleHus
3agomkeHHocTn  KnveHnta nepeg  bankom  no
[oroBopy o Bblga4e u ucnonb3oBaHuUM baHkoBCKON
kKapTbl, no [orosopy kpegutoBaHus no KapTte
norawiaet 3agoSPKeHHOCTb KnmneHTa no nnatexam B
cnegyoulen odepegHOCTU:

" M3OEPXKKM BaHka no NnonyyeHuto
UcnonHeHns (B TOM 4Yucrne pacxofbl, CBsI3aHHbIe C
obpawennem baHka B cya, BedeHueM npouecca u
ncnonHeHnem cynebHoro pelleHuns), 3aTem,

] Komuccun baHka, 3atem,

"  MPOUEHTbI, HAYNCIIEHHbIE B COOTBETCTBUM C
n. 3.11 Hactoawwux [paBun Ha [lpocpoyveHHyo
3apomkeHHocTb no Kpegntam (OBepapadT), 3aTem,

"  [POCPOYEHHYIO 3a00JPKEHHOCTb no
Ha4YnCNEHHbIM B COOTBETCTBUM C M. 3.11 HACTOALLMNX
lNpaBun npoueHTam, 3aTem,

"  NPOCPOYEHHYIO 3aJ0MKEHHOCTb no
Kpeantam (OBepapadT) (MCUUCIIEHHYIO UCXOAA U3
noanexatiero ynnarte MuHMManbHOro
€XEeMECSIYHOro nnarexa), 3atem,

Ll HayucrieHHole B cooTBeTcTBUM € n. 3.11
HacToAwmx [paBun NpoueHTbl Ha HEMPOCPOYEHHYIO
yacTb 3agormkeHHocTn no Kpegutam (OBepgpadT),
npenocTaBfeHHbIM CBEPX YCTaHOBMEHHOro JlumuTa
oBepapadTa, 3atem,

"  HENnpPOCPOYEHHYHO 3a00JKEHHOCTb no
Kpegutam (OBepapadT), npenctaBreHHbIM CBEPX
Jlnmuta oBepgpadTa, 3atem,

. HayucrieHHole B cooTBeTcTBMM € n. 3.11
HacToAwmx [1paBun NpoueHTbl Ha HEMPOCPOYEHHYIO
YyacTb 3agormkeHHocTn no Kpegutam (OsepapadT),
npefocTaBneHHbIM B npefenax YCTaHOBMEHHOMO
Jlnmunta oBepapadra, 3aTtem,

"  HEnpPOCPOYEHHYHO 3a00JKEHHOCTb no
Kpegutam (OBepgpadT), npefoCTaBiEHHbIM B
npegenax Jllumuta oepgpadTa, 3ateMm,

"  HeycTouKky (MeHu) 3a HeCBOEBpPEMEHHOE
norawieHne 3afoIPKeHHOCTM bBaHKy, HauMcneHHyto
Ha [pocpoYeHHy0 3a40SPKEHHOCTb 3a Kaxabl AeHb
NPOCPOYKN CO OHSA BO3HUKHOBEHUsI [pocpoyeHHom
3a[l0MKEHHOCTM [0 [OHA €ee MOMHOro noraweHunst
BKITHOYMTENBHO.

3.16.3. lNepeuncnenne ocyuwiecTensetcsa 6es
OOMONHUTENbHBLIX  pacnopsbkeHuin  KnueHta u
npovsBoauTCA [0 MOMHOro noraweHns baHky
3a00JPKEHHOCTH, YKa3aHHOW B HACTOALEM MyHKTE.
OcTaBwMecs nocrne mnoraweHnss 3ad0IPKEHHOCTM
OEHEeXHble CPeACTBa OCTalTCs pa3MeLLEHHbIMU Ha
Cuerte.
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3.17. BosBpaT Bcex npegoctaBneHHbix KnueHTty
KpegutoB (OBepgpadT) n ynnata HavMCneHHbIX
NMPOLEHTOB B MNOfIHOM 0o0bemMe [OmkHbl  ObiTb
ocyuwiecTtBneHbl KnneHtom He no3gHee Cpoka MOMAHOrO
Bo3Bpata KpeagwutoB, ykasaHHoro B [loroBope
KpeguToBaHusa no Kapre.

B cny4ae lNMponoHrauuun [JoroBopa, BO3BpaT BCEX
npepocTtaBneHHbIXx  KnneHty B TeyeHne Cpoka
npegoctaBneHus KpeguTtoB K ynnata HauUCEHHbIX
NpoLeHTOB B MOMHOM ob6bemMe [OMmKHbl  ObiTb
ocyulectBneHbl KnneHtom He nosgHee HoBoro Cpoka
nonHoro Bo3Bpata KpeauTtoB, onpegensemMoro B
nopsigke, YycTaHOBNeHHOM B pasgene «[llponoHraums
[oroBopa» [JoroBopa kpeautoBaHuna no Kapte.

KrnveHT BrpaBe OCYLWECTBUTb 4aCTUYHOE WK
NMonHoOe [OOCPOYHOE MoraweHne  3aJoSMKEeHHOCTH,
BO3HMKLIEN B pamkax [loroBopa KpegouToBaHusA Mo
KapTe nytem 3ayucrneHuss onpeaesieHHoOW CyMMbl
OeHexHbix cpeacte Ha Cuet, npu 3tom baHk
OCYyLLeCTBNSeT  MoraweHue  3aJ0SDKEHHOCTM  No
HoroBopy kpeguTtoBaHua no KapTte: 4acTuyHoe
[ocpoyHOe — B nopsgke, onpegeneHHom n. 3.16.1
HacTosLLero pasgena B COOTBETCTBUM C MOPYyYEHUEM
KnvneHTta, cogepxawmmca B [loroBope KpeauTOBaHMUS
no KapTte, a nonHoe pJocpoyHoe — B nopsake,
onpegeneHHoMm n. 3.16.2 HacToswero pasgena B
COOTBETCTBUU C NopyyeHnem KnuneHTa, cogepalmmcs
B [oroBope kpegutoBaHmss no Kapte. Cymmy,
HeoOXoAVMMy0 ANs MOMHOro0 AOCPOYHOro MOorallieHust
3ag0mkeHHocTM no [loroBopy kpeauToBaHus no Kapre,
KnueHT  MOXeT  y3HaTb B JONONHUTENbHOM/
onepaumnoHHoM ocuce unu unuane baHka.

YcnoBusa U NopsigoK npegocTaBrnieHust
KpeautoB (OBepapadT) npu HeycTaHOBJIEHHOM
Jlumunte oBe acdTa

3.18. B cnyyae HepocTtaTouHOCTM UMK
OTCyTCTBMSA Ha CyeTe COBCTBEHHbIX OEHEXHbIX CPeacTB
Knuenta BbaHk ocyuwectensetr KpegutoBaHne CueTta
0e3 Kakmx-nnbo AOMONHUTENbHBIX MUCbMEHHbIX 3asiBOK
KnueHTta B geHb noctynneHus B baHk gokymeHTa (B
TOM yucne 3NEKTPOHHOrO), cogepxatiero
MHOPMaULNIO O noanexawux onnarte TpaH3akuusax
KnuneHta/lepxatena [HdononHutenoHo bBaHkoBckon
KapTbl.

3.19. KnueHT nopy4daeT baHKky cuntaTb Kaxabln
NOSTyYEHHbIN BaHKOM  OMEKTPOHHbIA  OOKYMEHT,
cogepxawmin WHpopmaumio o0 nognexawmx onnarte
Tpansakumax Knuventa/llepxatena [ononHUTENbHOM
BaHkoBckoM KkapTbl, 6e3yCrnoBHbIM NOATBEPXAEHUEM
nopyyeHus KnueHta baHKy B criydae He4oOCTaTOMHOCTHU
unun otcytcTBuss Ha CueTe COBCTBEHHLIX CpPeacTs
Knuenta ocywectBute KpegutoBaHme CueTta Ha
CyMMYy, OOCTaTOYHYI0 ANS NpOM3BEAEHUsS pacyeToB Mo
yKkasaHHbiM TpaHsakumam. [lpy 3TOM B crnyyae
nonydyeHnss baHkom nogobHoro - OokymMeHTa €
yKasaHMeM B HEM CyMMbI NnaTexa B BanioTe, OTINYHON
ot Bantotel Cueta, KnuneHt nopydvaet baHky cumtatb
NOSTyYEHHbIN OOKYMEHT ©e3ycnoBHbIM
noaTBepXXaeHneM Hanudma nopydeHus Knuenta baHky
ocywiectButb KpeautoBaHme Cuyeta Ha CyMMmy,
npeacTaBnsawLy0 cobor akBmBaneHT B Bantote CueTa

CYMMbl, JOCTaTOYHOW ON1S NPOM3BEAEHNS] pacyeToB
no yKasaHHbIM TpaH3akumsm. B Luensx
onpegenenuss cymmbl  Kpeguta  (OBepgpadT)
akBMBaneHT B BanwTte CueTta paccuuTbiBaeTcsi no
Kypcy BaHka Ha geHb npepoctasneHuns Kpeguta

(OBepapad).
Mo dakty npepoctasneHus  Kpeguta
(OBepapadTa) BaHk yuntblBaeT CyMmy

3agonmxeHHocTu B BantoTte Cuyera.

3.20. Cniyyaun KpeagntoBaHus CuyeTa cornacHo
nn. 318 wu 3.19 Hactosawmx [lpaBun npwu
HeJOoCTaTOYHOCTU/OTCYTCTBUM COBCTBEHHbIX
OeHexXHbIXx cpedcTB KrnmeHta paccmaTtpuBaloTcs
baHkom kak KpegutoBaHme  CuyeTta  cBepx
PacxogHoro nMMuTa ¢ Ha4yMcrneHueM MpoLEHTOB 3a
npeBbileHne PacxogHoro numuTa.

3.21. B cnyyasx KpeguntoBaHusa Cyeta cBepx
PacxogHoro nunmuta KnueHT ynnayuBaeT baHky
npoueHTbl 3a npeBbilleHne PacxogHoro numuTa,
pasmep KOTOpPbIX YKasblBaeTCs B MNPUMEHSEMOM
TapucHom nnaHe.

MpoueHTbl 3a npeBbiweHne PacxogHoro
numuTa paccuuTbiBaloTca BaHkomM Ha ocTaTok
3apgomkeHHocTn no Kpeantam (OBepapadT) (kak Ha
MPOCPOYEHHYI0, TaK U Ha HEMNPOCPOYEHHYH 4acTb
3a00JPKEHHOCTH), npegocTaBneHHbIM npu
KpeantoBaHunm Cueta, Ha Hayano Kaxgoro
onepauunoHHoro pgHs, noka Kpegout (OBepgpadT)
OCTaeTCsl HenoraweHHbIM, ucxogd Wu3 pasmepa
NMPOLIEHTHON CTaBKW, YKa3aHHOW B MPUMEHSEMOM
TapudHom nnaHe, nepuoga dakTnyeckoro
nons3oBaHusa AaHHbiMu Kpeautamu (OBepapadT) m
KonmMyecTBa KaneHgapHbIXx AHen B rogy (365 wunu
366 COOTBETCTBEHHO).

3.22. KnneHT [OmkKeH CcaMOCTOSATESNbHO
KOHTPONMMpOBaTb CYMMbl (PaKTUYECKM MONyYEHHbIX
KpeoutoB (OBepgpadt) u obecneuvBatb MNOJHOE
noraweHne Bcen uMewwencsa nepenq baHkom
3apgomkeHHoctM no Kpegutam (Oepgpadtam) u
npoueHTam B CpOKH, NpeayCMOTPEHHbIE
HacToswmMun NMpasmunamu.

KpeauTtbl (OBepapadT), nosly4eHHble
KnveHToM B TeyeHue wucTekwero Pac4veTHoro
nepuoga B pesynbtate KpeantoBaHusa CuyeTta cBepx
PacxogHoro numuTa, 1 NpoLeHTbl, HAa4YMUCIeHHble 3a
UCTeKWwmnn PacyeTHbI Nnepuoa B COOTBETCTBMM C M.
3.21 HacToAwmx NpaBun Ha HEMPOCPOYEHHYIO YacTb
3agomkeHHocty no  Kpeautam  (OBepgpadT),
nognexat Bos3BpaTty/ynnate baHky He nosgHee

nocrnegHero  kaneHgapHoro gHa  PacuyeTHoro
nepvoda, cnegywwero 3a WUCTeKwum PacyeTHbIM
nepuoaomM.

Ecnn nocnegHumn KaneHgapHbli  OeHb

PacyeTHoro nepvoga, cnegyloLwero 3a MCTEKLWUM,
He gaBnseTca Pabounm pgHem, KnneHT o06a3aH
noracuMTb  yKasaHHyl0 B Hactoswem abs3aue
3a0ImKeHHOCTb Nepen baHkom He no3gHee nepBoro
Paboyero gHs, cnegyoLero 3a ykasaHHOW AaTOW.
Onnata npoOUEHTOB, HAaYWCIIEHHbIX Ha
lMpocpoyeHHyo  3agomkeHHoOCTb no  Kpegutam
(OBepapadT) 32 Bpemsi CyLLECTBOBAHUST YKa3aHHOWM
[MpocpoyeHHON 3afofmMKEeHHOCTH, OcCyLLecTBnseTcs
Mo Mepe MOCTYMNEeHNst AEHEXHbIX cpeacTB Ha Cuer.
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Mepeuncnenne co CyeTa AEHEXHbIX CPEACTB B cCYeT
ynnaTtbl MNPOLIEHTOB, HAYMCNEHHbIX Ha [poCpoYeHHyIo
3a0/HKEHHOCTb no Kpegoutam (OBepapadT),
OCYyLLEeCTBMsSeTCa B nopsake, onpegeneHHom B n.3.24
HacToswwmx Mpaswun.

B cnyyae HanmMyus lMpocpoyeHHoN
3agomkeHHoctn no Kpegutam (Oepgpadt), KnueHT
0bsa3aH NOMUMO noraLueHuns yKa3aHHom
3a[0/MKEHHOCTK, YNnaTuUTb MNPOLEHTbl, Ha4MCNEeHHble
Ha [lpocpoyeHHyto 3agormkeHHocTb no Kpegutam
(OBepapadT), a Takke HEYCTOWKY.

3.23. B cnyyae HeBo3BpaTa/HeynnaTbl Kpeantos
(OBepapadT), nonyyeHHbix KnueHTom B pesynbTate
KpegutoBaHua Cuyeta cBepx PacxogHoro nvmura,
n/Vnn NPOLIEHTOB, HAYUCIIEHHBIX B COOTBETCTBUW C M.
3.21 HacTtoswmx [MpaBun, B CPOK, YCTAHOBSIEHHLIN M.
3.22 Hactoswwmx [MpaBun, Ha cymmy [lpocpodeHHOon
3agomkeHHocT bBaHk  gononHWTEenbHO Hauucnset
HeycTonKky (neHn) 3a HeCBOEeBpPEMEHHOEe moralleHue
3agomkeHHocTM baHky B pasmepe, ykasaHHOM B
TapucdHom nnaHe. [leHn 3a HeCBOEBPEMEHHOE
norawleHne 3aformKeHHOCTM bBaHKky HauucnsawTcs
BaHkoM 3a kaxabli AeHb NPOCPOYKM, HAYMHAsA CO OHA
BO3HWKHOBEHUS MpOoCpOYEeHHON 3a40/MKEHHOCTN 00 AHA
nosiHoro noraweHus [MpocpoyYeHHON 3afofMKEeHHOCTH
BKITHOUMTENBHO. [TpocpoYeHHasi 3a40IMKEHHOCTb U NEHU

32 HECBOEBPEMEHHOE MOoraleHne 3aJoSMKEHHOCTU
BaHky noanexat HemeneHHOMY noraLleHunto
KnueHTom.

3.24. KnvneHT npepgoctaBnsetr baHky npaBo no
Mepe MNOCTynneHus [eHeXHbIX cpeactB Ha Cuet
npov3BoAUTbL NepeyucrieHMe C Hero  OeHeXHbIX
cpeacts, a baHk no mMepe nocTynneHus AEeHEeXHbIX
cpeacts Ha CueT nepeuucnseTr C Hero JAeHeXHble

cpeacTea B cuert noratueHust BO3HWUKLLIEN
330/MKEHHOCTU B COOTBETCTBMM C  MOPYYEHUEM
KnueHnta, cogepxawumca B  3asBrneHun  u/unm

[oroBope kpegutoBaHus no Kapte B cnegytoLlen
04YepPEeaHOCTH:;

*  u3gepxku baHka No nony4eHuo ncnonHeHus (B
TOM 4uncne pacxonpl, CBA3aHHble ¢ obpalleHeM baHka
B Cy[, BeeHueM npoLecca U UCnonHeHnem cynebHoro
peLueHuns), 3aTem,

= Komucecnn baHka, 3atem,

®  MPOUEHTbI, HAYNCIEHHbIE B COOTBETCTBUMN C M.
3.21 Hactoswmx [lpaBun  Ha  [lpoCpoOYEHHYI0
3agomkeHHocTb No Kpeantam (OBepgpad), 3atem,

"  [POCPOYEHHYI 3aL40MMKEHHOCTb MO MPOLEHTaM
3a npeBbllLeHne PacxogHoro numuTa, 3aTem,

"  MPOCPOYEHHYIO 3a[0/HKEHHOCTb no
nognexawmm noraweHuo Kpegutam (Osepgpad),
npegocTtaBneHHbIM npu KpegutoBaHum CueTa cBepx
PacxogHoro numuTa, 3atem,

= Ha4MCneHHbIE 3a UCTEKLWNN PacyeTHbIN nepuog
B cootBeTcTBUM C n. 3.21 HacTtosawmx [lpaBun
NPOLIEHTbl HA HEMPOCPOYEHHYI0 YacTb 3aJ0/IPKEHHOCTH
no Kpegutam (OBepapadT), npeaocTaBAeHHbIM Npu
KpeantoBaHmn Cuyeta cBepx PacxogHoro nunmuTta,
3aTem,

" HEMNpPOCPOYEHHYK YacTb 3a[0/MKEHHOCTM MO
Kpegutam  (OBepgpadT), npenocTaBfeHHbIM B
uctekwem PacdyeTHOM nepuoge cBepx PacxogHoro
nMMmuTa, 3aTem,

"  HeycToWKy (MeHu) 3a HeCBOEBPEMEHHOE
norawieHne 3afdoIPKeHHOCTM bBbaHKy, HauMcrneHHyto
Ha [MpocpoYeHHy0 3a40MKEHHOCTb 3a Kaxabl AeHb
NPOCPOYKM CO AHA BO3HUKHOBEHMS [1pocpoyeHHOoMn
3a00/PKEHHOCTU OO [HA €€ [MOJSIHOro MoraileHus
BKITHOYMTENBHO, 3aTeM,

] yacTb  3agomkeHHocTM no  Kpeautam
(OBepapadhT), npeaocTaBnNeHHbIM cBepx
PacxogHoro nmMmunTa, CpoK obsizaTenbHOro
noralleHnst KOTOPOW He HaCTyNun.

] Mepeuncnenne ocyllecTBnsieTcs bes
OONOSTHUTENBHLIX  pacrnopsbkeHnn  KnneHta u
npov3BOOUTCA [0 MOMHOro norawenns baHky

3a00/PKEHHOCTU, YKa3aHHOW B HaCTOSLEM MyHKTE.
OcTaBluMecs nocne noraweHust 3agormKeHHOCTU
OEHEXHble CPEeACTBa OCTAlOTCS pasMeLLEHHbIMU Ha
Cyere.

O6Lwue ycnoBus (npoaomKkeHme)

3.25. B cnyyae BO3HUKHOBeHWMA y KnneHTa
lMpocpoyeHHoON 3agormkeHHocTM, baHk BnpaBe B
OLHOCTOPOHHEM  MOpsigKe YMEHbLIWUTb  pasMep
Jlnmuta osepgpadTa, yBegomus KnneHta o HOBOM
pasvepe Jlumnuta oBepgpacdta 3a 30 (Tpmauatb)
KaneHgapHbIX OHEW OO0 BCTYMEHWUs B CUNY AaHHbIX
N3MEHEHW 3aKa3HbIM MUCbMOM C YBEAOMSIEHMEM O
BPYYEHMU, B KOTOPOM YKa3biBaeTCs, B TOM u4ucrne,
MHdopMauma o nonHonm crtommoctn KpeaumTos,
npegocraBngdemass B cooTBeTcTBuM co  cT.30
depepanbHoro 3akoHa «O 6GaHkax u ©aHKOBCKOM
OEeaTenbHOCTU».

3.26. B cnyyae BO3HUKHOBeHWMA y KnmeHTa
lMpocpoyeHHON 3agormmkeHHocTM baHk  BnpaBse
npeabasute KnneHty TtpeboBaHue O [OCPOYHOM
BO3BpaTe BCeX MNPEeAOCTaBMEHHbIX B  pamkax
[oroBopa o0 Bblgade u ucnonb3oBaHMKM baHkoBCKON
kapTbl/[JoroBopa kpeantoBanusa no Kapte Kpegutos
(OBepgpadT) " ynnarte NPOLIEHTOB 3a
npeapoctaBneHHblie Kpegutbl (OBepapadT) (aanee —
TpeboBaHue). [pu  npeabsiBneHnn  baHkom
TpeboBaHuA BCe nNpedoCTaBfEHHbIE B paMKax
HoroBopa o Bblgaye u ucnosnb3oBaHnM baHkoBckom
kapTbl/JoroBopa kpeautoBaHus no Kapte Kpeauthbl
(OBepapadT) U NpoLeHTbl 3a npefocTaBfeHHble
Kpeoutbl (OBepapadt) noanexart Bo3sparty/ynnaTe
B TeueHue 15 (natHaguaTtu) Pabounx aHen co OHA
nonyyexHus KnueHtom TpeboBaHusA, HO He nosgHee
20 (nBaguatun) Paboumx gHeln co OHs1 HanpaBreHus
baHkom TpeboBaHus KnveHTy. B atom cnyvae
JaTon Bo3BpaTa BCex NpeaocTaBfieHHbIX KnueHTy B
pamkax [loroBopa O Bbldad4e W MCMOMb30BaHUN
baHkoBckon KapTbl/[JoroBopa KpeguToBaHMs MO
Kapte Kpegutos (OBepapadT) 1 ynnaTbl NpoOLEHTOB
3a npepoctaBneHHole Kpeautbl (OBepapadT)
cyMTaeTcs  NocnefHMn  OeHb  YCTAHOBIEHHOTrO
HaCTOSILLMM MYHKTOM CpOKa.

3.27. B cnyyae HeBosBpaTa
Kpeaoutos (OBepapadT) n/vnu Heynnarbl
NMpoueHTOB  3a  npepgocTtaBneHHble  Kpeautbl
(OBepgpadT) B cpoku, ykasaHHble B N.3.8/3.26/4.3
HacToswmx [MpaBun, Ha CyMMy He MOralleHHbIX B
cpok KpegutoB (OBepapadT) M HeynravyeHHbIX
NMpoUEeHTOB  3a  npepocTaBneHHble  Kpeautbl

KnuernTtom
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(OBepapadT) baHk HauucnsieT HeycTonKy (neHw) 3a
HECBOEBpPEMEHHOE MoralleHne 3agoSmPKeHHOCTU BbaHky
B pa3mepe, ykasaHHOM B [loroBope KpeauToBaHWs MO
Kapte/TapucgpHom nnaHe. Heyctoika (neHn) 3a
HECBOEBpPEMEHHOEe MoralleHne 3agoSmPKeHHOCTU BbaHky
HauncnawTca baHkoM 3a Kaxabli AeHb NPOCPOYKM CO
[OHs1 BO3HUKHOBEHUS NPOCPOYEHHON 3a40MKEHHOCTM 4O

OHS MOMNHOro noraLueHuns lMpocpoyeHHomn
3a0MMKEHHOCTM BKMIOYMTENBHO.

3.28. Komuccusa 3a odopmneHune/ cpovHoe
odopmneHne OcHoBHoOM BaHkoBckon
kapTbl/JononHutensHon baHkoBCkoW kapTbl (B TOM
ysncne € JOMOSMHUTENbHBIMM BO3MOXXHOCTSIMW)

noanexuT ynnate KnuneHTom B gaTy npegocTaBrneHns B
BaHk 3asBneHus KnneHra, B pasmepe,
npegycMoTpeHHOM B NpuMeHaemoM TapucHOM nnaHe.

Komncens 3sa nepeocopmneHve  baHkoOBCKOM
kapTbl/JononHutensHon baHKOBCKOM KapTbl (B TOM
ynucrne ¢ OONOSHUTENbHbIMU - BO3MOXHOCTSIMU) MO
3aaBneHno KnveHTta n/vnn B CBSA3M C yTpaTon KapThl,
MeXaHMNYeCKNM NnoBpeXaeHneEM,
HeCaHKLMOHMPOBaHHLIM MCMNONb3oBaHMeM baHkoBckon
KapTbl, KOTOpPOE MPOM3OLUNO B pesynbTaTte HapyLleHus
KnueHTtom / Hepxatenem JlononHuTensHon
BbaHkoBCKOW KapTbl nNopsifka ee WUCMonb30BaHus, C
KomnpomeTauuen baHKOBCKOM KapTbl NOANEXNT ynnaTte
KnneHtom B gaTy npepgoctasneHus KnveHTtom B BaHk
nopyyeHus Ha nepesbINyCK BaHkoBckown
kapTbl/JononHuTensHon bBaHKOBCKOM KapTbl, B TOM
ymucrne ¢ AoNOMHUTENbHbIMU BO3MOXHOCTSMM.

Komucecnsa 3a nepeocdopmneHne  bBaHkoBckom
kapTbl/JononHutenbHo baHKOBCKOW KapTbl, B TOM
yucne ¢ JONONHUTENbHBIMU BO3MOXHOCTAMMU, B CBA3U C
UCTEeYEeHMEM CpoKa [OencTBus, noanexuT ynnarte
KnneHtom B aaty BbIMycka BaHkoBckomn
KapTbl/gononHuTensHor bBaHKOBCKOWM KapTbl, B TOM
yncne ¢ AONOSTHUTENbHLIMU BO3MOXHOCTSMM.

Komucens 3a  obcnyxmBaHume  BaHkoBckow
KapTbl/komucens 3a obcnyxmaHue [ononHUTENbHON
BbaHkoBckon KapTbl B3MMmaemass baHkom, cornacHo
TapucHomy [MnaHy, ynnaduBaetcsa KnuneHTomMm B
cnefyloLiem nopsiake:

e 3a nepsbli rog obcnyxuBaHusa - B AaTy Bblaayu
BaHkoBckon kapTbl / [JononHutenbHon BaHkoBckowm
KapTbl,

e 3a BTOpOW M mocneaywwue rogbl 06CnyxmBaHms
— eXerogHo B daTy, COOTBETCTBYKOLLYK Aare
Bbldaun baHkoBckon kapTbl [/ [ononHWTenbHON
BaHkoBcKoW KapTbl.

B cnyyae, ecnm B Mecsue, B KOTOpPOM
npoun3BoAMTCS ynnaTta BbllleykadaHHblX Komuccun
BbaHka, ykazaHHas gaTta He sBnsietcda Pabouum gHewm,
TO pQatonM ynnatbl KOMWUCCUMM SIBNSETCH  nepBsblr
Pabouunii geHb, cnegylowmnn 3a ykasaHHow gaTton. Ecnn
KaneHgapHas [fgata, Ha KOTOpYyl MpuXoauTca pgarta
ynnaTtbl yKasaHHOW KOMMWCCWMMW, OTCYTCTBYeT B Mecsue
AaHHoro PacyeTHoro nepuoga, TO [aToM ChAMCaHUSA
KOMUCCUW SIBNSETCA NOCNedHWA KaneHaapHbll AeHb
AaHHoro PacyeTHoro nepuoga.

Komuceuss 3a nocnegHun rog obcnyxuBaHus
OcHoBHom BaHkoBckom KapTbl/JononHuTensHon
BaHkoBCKOW KapTbl, B TOM 4Yucre C AOMOMHUTENbHbIMA
BO3MOXHOCTAMMU, noanexut ynnate KnueHTom mcxops

13 (PaKTMYeCcKoro KonuyectBa KaneHOapHbIX OHen
obCcnyXMBaHWs, Ha4YMHasa C gaTbl Hadana Tekyllero
roga obcnyxuBaHus baHKOBCKOM kapTbl MO AaTty
OKOHYaHUs cpoKka AencTeus baHKOBCKOW KapTbl.

B cnyyae Bblgaun nepesblNyLLEHHON
BaHkoBckon kapTbl / [JononHuteneHon BaHkoBCKoW
KapTbl, B TOM uucrne C  OOMOMHUTENbHbIMA
BO3MOXHOCTSIMW, OO0 WUCTEYEHUS Cpoka [encTBud
nepsoHavanbHon / npeabiayLen baHkosckon KapThbl
/ DononHuteneHon bBaHkoBckon KapThkl, B TOM uucne
C OOMOMNHUTENbHBIMW BO3MOXHOCTSMW, AaTa onnathbl
Komumccum 3a obcnyxnsaHue BaHkoBckom
KapTbl/KOMUCCUM 3a obcnyxnBaHue
HononHutensHon BaHKOBCKOW KapTbl, B TOM YuUche C
OOMOSTHUTENbHBIMU BO3MOXXHOCTSIMMU, He
M3MEHSIeTCS WM  COOTBETCTBYET JdaTte Bblgauu
nepeBoHavanbHon / npegplaywen BaHKoBCKOM KapThbl
/ DononnuteneHon BaHkoBckon Kaptbl. [pu aToMm,
KoMmccuMa  3a  Tekywun rog  obcnyxvmBaHuA
nepesbinyLleHHon baHkoBCKOW KapTbl MNOANEXUT
pgonnate KnneHToM wucxoaa u3  daKTUYecKoro
KonmnyecTBa KaneHgapHbIX AHEW, HauynHas ¢ AaTthl,
cneaylollen 3a OaTon OKOHYaHMS Cpoka AeWCTBUS
nepeBblnyckaeMom BaHkoBckown KapTbl no
nocrneaHero AHS TeKyLlero roga o6cnyxnsaHums.

B cnyyae Bblgaun nepesbiNyLLEHHON
BaHkoBckon kapTbl / [JononHuteneHon BbaHkoBCKoOW
KapTel, B TOM 4ucne C [AOMNOMHUTENbHBIMU
BO3MOXHOCTSIMM, MOCIE NCTEYEHUS CpoKa OeNCTBuS
nepesoHavanbHon / npeabiayLen baHkosckon KapThbl
/ DononHuteneHon BaHkoBckon KapThkl, B TOM uucne
C OOMOMHUTENbHBIMW BO3MOXHOCTSIMW, AaTa onnarthbl
Komuccum 3a obcnyxnsaHue BaHkoBckom
KapTbl/KOMUccUmn 3a obcnyxnBaHue
JononHutenbHon BaHKOBCKOW KapTbl, B TOM YKCrie C
OOMOSTHUTENbHBIMU BO3MOXHOCTAMW, U3MEHSETCS U
COOTBETCTBYET [JaTe Bblgayn MepeBbINyLEeHHON
BaHkoBckon kapTbl / [JononHuteneHon BbaHkoBCKOW

KapTel, B TOM u4ucrne C  JOMOMHUTENbHbLIMU
BO3MOXHOCTSIMM.

B cnyyae ecnu komwuccus 3a obcnyxvBaHve
BaHkoBckow KapTbl/obcnyxnBaHue
[ononHutensHon BaHkoBckown KapThl He
ynnaumBaetca KnveHToM B BbllleyKa3aHHbIN CPOK,
BaHk npuocTaHaBnMBaeT  OCYLLEeCTBNEHNE
onepaumn no Cuyery, coBepLIaeMbIxX c

NCnonb30BaHMEM COOTBETCTBYyOWeEeNn baHkoBckon
kapTbl / [JononHutenbHon BaHKOBCKOW KapTbl, Npwu
3TOM obcnyxmBaHue BaHkoBckom
kapTbl/JononHutensHon baHkoBcKkoW kapTbl BaHkoM
He ocyLlecTBMAseTCS.

BbaHk BO30OHOBMSIET NMpoBedeHME onepauni
no CyeTy C MCMNOMb30BaHWEM COOTBETCTBYHOLLEN
BaHkoBcKkoW kapTbl B CPOK, He no3gHee Pabouero
OHS, cneayowero 3a gatom cnucaHus baHkom ¢
OcCHOBHOro cyeTa [JdeHEeXHbIX CpeacTtB B CYeT
onnaTtbl KomMuccun 3a 0bBCnyxmBaHWe YyKa3aHHOW
BaHkoBckon kapTbl/ JononHutenbHon BbaHkoBcKow
kapTel. [lpy 3aTtoM Komwuccusa 3a obcnyxuBaHue
BbaHkoBckon kapTbl/ [ononHutenbHon baHkoBcKowm
KapTel nognexuT onnate KnueHtom wcxogd u3
drakTU4eCcKoro KonmyecTBa KanengapHblX OHen
obCcnyXvMBaHWs, HaymMHasi C daTbl, criegylowen 3a
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[aton  BO30OHOBMEHMs  onepauum
ncnonb3oBaHvem baHKOBCKOW KapThl,
[OHS TEeKyLero roga obcnyXuBaHusl.
YkasaHHble Bbille Komuccum baHka nognexart
ynnate nyTteM 3aducneHus KnueHToMm OeHEXHbIX
cpencTs B pasmepe, npegycMoTpeHHOM B
npumeHsemom TapudHom nnaHe, Ha OcHoBHOM CyeT U
ux nepeuvncneHns baHkoMm B cyeT ynnaTtbl yka3aHHbIX
KOMUCCUIA B COOTBETCTBUM C nopydeHveM KnueHTa,
cogepxawmmea B 3assneHuu. lpn atom, B crnyyae
oTtcytcTBua / HepoctaTtodHocT Ha OcHoBHOM CueTe

no Cuyety c
[0 nocrnegHero

OeHexXHbIX CcpeacTB  Ang  onnatbl  KOMUCCUMM  3a
exerogHoe obcnyxnBaHne baHkoBckon kapTbl  /
HdononHuteneHon 6GaHKOBCKOMW KapTbl B  MOJIHOM
ob6beme, nepeyvncneHne [OeHeXHbIX CpeacTB [Aans
YacTU4YHOM  onnatbl  YKa3aHHOW  KOMWUCCUM  He
ocyllecTBnseTcs.

Cymmbl npounx Komuccunm bBaHka noagnexart

ynnate nytem 3auducneHmss KnueHToMm [eHEeXHbIX
cpeacTs B pasmepe, npeaycMoTpeEHHOM B
npumeHsemom TapudpHom nnaHe, Ha Cuyet/ OCHOBHON
CueT 1 ux nepeuncneHus baHkoMm B nopsiake U Cpokw,
YCTaHOBIEHHbIE HacTOALWLMMN MpaBunamu "
TapudHbIM NfI@aHOM B COOTBETCTBUM C MOPYYEHUEM
KnueHTa, cogepxalwimmcs B 3asBrneHum.

Mpwn HaCTYMneHum CpOKOB norawleHus
3apgomkeHHocTn KnveHta nepeg banHkoMm no onnarte
KOMUCCUIA U OTCYTCTBUU/HEOQOCTATOYHOCTM CPEACTB Ha
Cuete/ OcHoBHOM cueTe and ee ynnaTtbl baHk
OCYLLeCTBNSET nepeyvmcneHne cpeacts ¢ MHbIX CHETOB
KnuenTta B COOTBETCTBUU c nopy4yeHnem,
cogepxallemcs B 3aasneHun KnueHra.

Komuceus 3a cmeny [MNH-koga bBankosckow
kapTbl/JononHnTenbHOM BaHkoBckom KapTbl B
6aHkomaTax baHka/B BaHkomaTax CTOPOHHMX OaHKOB,
nogaepXusarowmnx ¢yHKUMOHANbLHOCTL CcMeHbl [TNH-
koga, - nognexut ynnate KnueHtom / [depxarenem
HononHutensHo baHkosckon KapTbl B pasmepe,
YCTAHOBMIEHHOM MPUMEHSIEMbIM TapudHbIM NIIaHOM, B
aaTty coBepuleHua onepaumn cmeHbl [MNH-kopga B
OaHkomarTe.

3.29. baHk BnpaBe W3MEHATb W [JOMNOSHATb
TapucHblil NnaH, 3a MUCKMKYEHWEM cnydaeB, koraa
OaHHOE W3MEHeHVe npOTMBOPEYUT [OEeNCTBYHLLEMY
3akoHogatenbctey P®. O BHeceHUM yKasaHHbIX
uameHeHnn B TapudpHbin nnaH  baHk yBegomnser
KnuenTta 3a 14 (MeTbipHaguaTb) kKaneHgapHbIX AHEN 00
BCTYNIIEHUS B CWUIY TaKOro M3MEHEHUs MyTeMm
pasMelleHns COoOTBETCTBYOLLEN WHpopmMaunmm Ha
WH(pOPMaLMOHHBLIX CcTeHaax B baHke u(nnn) Ha Cante
baHka. Ecnu KnueHT He npuHUMaeT W3MEHEeHUs,
BHeceHHble B TapudHbIN nnaH, OH BrpaBe pacTOPrHyTb
[doroBop 0 Bblgaye u wucnonb3oBaHuUM baHkoBCKOM
kapTbl/JoroBop kpeautoBaHus no Kapte B nopsake,
npeaycMoTpeHHoM n. 4.2 HacToswmx [Npasun.

Ona cotpygHukoB OAO AKBE «POCBAHK» B
cnyyae, ecnu u3meHeHwe TapudpHoro nnaHa,
noesrneyeT M3MeHeHue norHom croumoctu KpeawTos,
BaHk o BCTyNNeHnst B CUny Taknx M3MEHEeHUn OBOANUT
no KnueHta nog pocnuck WHGOPMaUMIO O MOSTHOW
CTOMMOCTH KpeguTos, npenocTaBnsemMyro B
cootBetcTBMM co CcT.30 PepepanbHoro 3akoHa «O
6aHkax 1 6aHKOBCKOW AeATENbHOCT.

Onsa  wHeix  Kateropun  KnueHTtoB, 3a
NCKIIOYEHMEM COTPYAOHMKOB OAO AKB
«POCBAHK», B cny4yae, ecnMm W3MEHEHMWEe

TapudHoro nnaHa, noBnevYeT U3MeHeHne MosHOM
ctommoctn Kpeguto, bank 3a 30 (Tpuguatb)
KaneHgapHbIX OHeW OO0 BCTYNNEHWs B CUMy TaKuXx
n3mMeHeHn ysegomnsieT o HUx KnueHta 3akasHbiM
NMMCbMOM C YBEJOMIEHMEM O BPYYEHUU, B KOTOPOM
yKa3sblBaeTCcsl B TOM yucne mHdopmMalums o nofnHou
ctoumoctn  KpeautoB, npegoctaBngemas B
cootBeTcTBUN co cT.30 PepepanbHoro 3akoHa «O
BaHkax n 6aHKOBCKOWN AeATENbHOCTU».

3.30. baHk exemecsyHo go 10-ro uucna
Kaxgoro mecsaua dopmupyeT Bbinucky no Cuerty.
Bbinvcka no Cuety Bbigaetca KnueHty/[epxaTento
HononHutensHon bBaHKoBCKOW KapTbl MO 3anpocy
Knuenta/lepxatensa [ononHutensHon BbaHkoBcKoOW
KapTbel B AOMNOMHUTENbHOM/ONEepaunoHHOM oduce,
dunuane baHka no mecty oTkpbITUs CueTa.

KnueHT Takke BnpaBe nonyintb OT baHka
WHpopMaumMo O CBOeW 3af0MKEeHHOCTU nepen
baHkom no [orosopy kpegutoBaHus no Kapte /
[oroBopy Bbliga4n M mucnonb3oBaHum baHkoBCKOW
KapTbl, CyMMe€  yMfayeHHbIX MPOLEHTOB  NO
Kpeouty(am), pasmepax o4yepenHbIX €XeMeCAYHbIX

nnatexehn (C pasgenbHbIM — ykasaHWEM  CyMMbI
MPOLEHTOB, MoANexawmx ynnate, W CyMMbI
Kpeguta(oB)). MpepocTaBneHne YKa3aHHOWM

MHdopMaLnn ocyllecTengeTcsa no 3anpocy KnveHta
6e3 B3MMaHusi KOMUCCUW.
3.31. B cnyyae OTCYTCTBUSI pPaCXOXOEHUN

MexXay CcymMmamu  (pakTU4eCKM  COBEpPLUEHHbIX
KnueHtom/ Hepxatenem JononHutenbHon
BbaHkoBckoW  kapTbl TpaH3akuuin ©n cymmammu
TpaH3akuun, OTPaKeHHbIMN BaHkom B

YBegomreHusix, B Tom dnicrne B Boinucke no Cuety/
Kapte, cymmbl  TpaH3akuum  OOImKHbl  ObITb
onnadeHbl KnveHToM B nopsigke, YCTaHOBMEHHOM
[oroBopom 0 Bblgaye 1 Ucnosib3oBaHnMn baHkoBCKoN
KapTbl n/vunun [1JoroBopoM KpeauToBaHUs Mo KapTe.

3.32. B cnyyae ecnu TpaH3akuus 3asBrneHa
KnneHtom kak cnopHasi B cooTBeTCcTBMM C n. 6.1.
HacTosawmx NMpaBun, a B pesynbTaTe NPOBEAEHHOMO
BbaHkoM paccrnefnoBaHus (B TOM Yucne HanpasneHus
3anpocos KOHTpareHTam) Ha OCHOBaHUK
Nony4YeHHbIX JOKYMEHTOB MpuU3HaHa AEeNCTBUTENbHO
COBepLUEHHOM Knuentom/OepxaTtenem
HononHuutensHon  BbaHkoBckon  KapTbl, KnueHT
ynnaymBaeT baHKky KOMWCCUMOHHOE BO3HarpaxaeHue
B COOTBETCTBMM C TapuHbiM nNnaHoM, Takke
KnneHT Bo3mewlaeT Bce aKTUYECKN MOHECEHHbIe
baHkoM pacxogbl MO paccrnegoBaHUIO  OaHHOro
Bomnpoca. Ynnarta KnneHtom yKa3aHHOro
KOMWCCMOHHOIO BO3HarpaXkaeHms un BO3MeELLeHne
KrnveHTOM yKasaHHbIX pacxoJoB OCYLLEeCTBNAeTCH
nyTem nepedncrieHns baHKoM CyMMbl KOMUCCUU U
pacxogoB co CyeTa B COOTBETCTBUM C NOPYYEHUEM
KnneHTa, cogepxawmnmecs B 3asBrneHun.

3.33. Knuent/Oepxatens [JononHutenbHom
BaHKkoBCKOW KapTbl OOMMKEH COxpaHATb Bce Yeku
ONs yperynmpoBaHns CMOPHBLIX BOMPOCOB HE MeHee
120 (cta pBaguaTtv) KaneHdapHbIX OHEW CO [OHS

cTp. 15mn3 21



coBepLueHusa KnneHtom/[depxatenem [JononHUTeNsHoN
BaHkoBckon kKapTbl TpaH3akumu.

3.34. KnneHT 0653aH:

* HEyKOCHUTENbHO WCMOMHATL BCE YCIOBUSA
HacTosAwmx [lpaBun, a Takke obecneuntb UX
HeYyKOCHUTenNbHoe UCMosHeHne Oepxatenem
[ononHutenbHon BaHKOBCKOWM KapThl;

* CBOEBpeMeHHO pasmewats Ha Cuete
HeobxoanMble OEHEeXHble cpencTtea ans
OCYLLECTBMEHUSI pacyeToB MO TeKyWwum pacxogHbIM
onepauusMm, a Takke Afs noraweHus 3agoimKeHHOCTH
BaHky;

* CBOeBpeMeHHO pasmewats Ha CuyeTe
(cyetax) HeoOXxoaMMble [OeHEeXHble cpeacTBa Ans
onnatbl Komucecnii BaHka, B T.4. Ans onnatbl KOMUCCUN
3a odopmnenune/nepeodopmneHme BaHkoBckon
kapTbl/obcnyxuBaHme baHkoBcKow kapTbl/ KOMUCCUM 3a
obcnyxmBaHune [lononHuTenbHOM BaHKOBCKOW KapThl;

e OCyllecTBUTb BO3BpaT baHKOBCKOW KapTbl B
BaHk B TeueHue 5 (maTn) Paboumx aHen co OHs
uUcTedeHuss cpoka ee [Jencteus (CpoOK AEWCTBMSA
BaHkoBCKOW KapThbl yKasblBaeTCA Ha NULEBON CTOPOHE
BaHkoBcKkow kapThbl);

* OCyLLlecTBNATb BO3BpaT baHKOBCKOM KapTbl B
BaHk B TeueHue 5 (maTn) Paboumx aHen co AOHs
nonyyeHns tpeboBaHuss baHka o0 He3ameanuTensLHOM
Bo3BpaTte baHkoBCKOW KapTbl MAW MpU  OOCPOYHOM
npekpaLleHnn mncnosib3oBaHna baHKOBCKOM KapTbl MO

uHnumnatmee Knuenta/Oepxatens [JononHUTenbHON
BbaHKoBCKOW KapTbl, a Takke B WHbIX Chy4asx,
npeaycMoTpeHHblx  [oroBopom O  Bblgaye "

ucnonb3oBaHUN baHKoOBCKOW KapThl;

e B cnyyae npeabsaBneHus baHkom KnueHTty
TpeboBaHMsa MCMOMHUTL AaHHOEe TpeboBaHMe B MNOSTHOM
obbeme B CpOK, yKasaHHbIM B M. 3.26 HacTOALMX
Mpaswun.

3.35. baHk He HeceT OTBETCTBEHHOCTb 3a:

= o0TKa3 B npueme  baHkoBCcKOW  KapTbl
MpeanpuaTtnem Toproenu (ycnyr)/apyrum 6aHKoM;
" OLMOKN, AonyLleHHble MpegnpuaTuamm

Toproenu (ycnyr)/apyrummn 6aHkamun npu ochopmieHmm
TpaH3akumn, B TOM yucne npu oTkase
Knuenta/lepxatena [HdononHutenbHo bBaHkoBckomn
KapTbl OT coBepLueHus TpaH3akumm.

3.36. B cnyyae HapyweHusa KnueHTom ycrioBum
HacTosAwmx MNpaBun u/unun 3akoHogatenscTea PO bBaHk
BrnpaBe MNpMOCTaHOBUTL AencTtBve baHKoBCKOW KapTbl
A0 MOMeHTa ycTpaHeHuss KnvMeHTOM JonyLleHHbIX
HapyweHun mnn xe (B criyd4ae UX He YCTpaHeHWus )
YCTA@HOBWUTb CPOK ANS  YCTPaHEHMs  yKa3aHHbIX
HapyLLeHunH, a Takke npeanpuHATb Mepbl,
HanpaBreHHble Ha u3bATUE baHKOBCKOW kapTbl U3
obpalleHns. Pacxogobl NO NpUOCTaHOBKE [eNCTBUS
BaHkoBCcKOW KapTbl, a Takke u3bATUIO BbaHkoBCcKoW
KapTbl BO3MeLLatoTcs KnneHTom.

3.37. BaHk o006f13aH N0 [OOCTWXKEHUW Lenuv
obpaboTkn nepcoHarnbHbIX OaHHbIX KnueHTa
He3amenMTenbHO npekpaTuTb 0bpaboTky
nepcoHanbHbIX AaHHbIX  KnvMeHTa U yHUYTOXWTb
COOTBETCTBYIOLUNE MEepPCOHanbHble AaHHble KnveHTa B
CpOK, He MnpeBbilaWMA Tpex pabounx OHeW ¢ aathbl
AOCTIDKEHNS Lennm obpaboTkn nepcoHanbHbIX AaHHbIX
KnueHTa.

3.38. Mectom wucnonHeHnsa [oroBopa O Bblgade u
ncnonb3oBaHMM baHKOBCKOW KapThbl SBASETCA MECTO
HaxoxaeHus Punnana baHka.

4.Cpoku gpencteus BaHkoBcKoW KapThl,
[oroBopa o BbiAaye U UCNOJNb30BaHUU
BaHkoBcKoM KapTbl/[JoroBopa KpeguToBaHUs Nno

KapTe
4.1, baHkoBCckad kKapTa uMMeeT CpoOK
OEenCcTBus, KOTOpbIA YyKa3bliBaeTCA Ha IvLeBOW

ctopoHe baHkoBckon kapTbl. baHkoBckas kapTa
SIBNSAETCA [OEWCTBUTENbHOW [0 MocrnegHero AHsd
Mecsla roga, YKa3aHHOro Ha nuUeBON CTOPOHEe
BaHkoBckon kapTbl. [10 OKOHYaHMM Cpoka OencTBuUS
baHkoBckas kapTa gomkHa ObiTb BO3BpalleHa B
baHk He nosgHee 5 (nsatu) Pabounx pgHenm ¢
MOMEHTa MUCTeYeHUs cpoka AenctBus baHkoBCKOM
KapThbl.

BaHk nponssoauT nepeodopmreHune
(nepeBbinyck) baHkOBCKOWM KapTbl C HOBbIM CPOKOM
OencTBua Npu Hanuuuu aencteyrollero [lorosopa o
Bbldaye W uchnofb3oBaHMM bBaHKOBCKOW KapTbl WU
[orosopa nnyHoro 6aHKOBCKOro c4eTa B CBS3U C:

= OKOHYaHueMm Ccpoka nencrauns
BaHkoBCKOW KapThl;

= yTpaTon baHkoBcKOW KapThl;

" MEeXaHU4eCKUM noBpexgeHnem

BaHkoBCKOW KapThl;

= KoMnpomeTaumen baHKoBCKOW KapThbl;

"  HECaHKUMOHWPOBAHHbLIM
ucrnonb3oBaHMeMm baHKoBCKOW  KapThl,
KOTOpoe MpouMsowWno B  pesynbraTe
HapyweHua Knventom [/ [epxatenem
HononHutensHo bBaHKOBCKOW  KapTbl
nopsiika ee NCnonb30BaHus.

MepeodopmneHnto (BbINYCKY) Ha HOBBLIW CPOK
OencTBusa He noanexar:

= KapTbl, He BocTpeboBaHHble KnueHTom B
TeyeHune cpoka gencteums Kaptol,

= KapTbl, C UCMNOMNb30BaHNEM KOTOPbLIX B

TeyeHne  nocnegHux 6 Mecsues
onepaumun He OCyLLeCTBNSANMUCD,
= 3abnokvpoBaHHble  KapThl, CpOK
OEeNCTBNS KOTOPbIX UCTEK.
BaHk nponsBoauT nepeodopmMneHune
(nepesbinyck) bBaHkoBCKOM KapTbl B CBA3N C

OKOHYaHMeM cpoka aencTBus BaHKOBCKOM KapTbl B
aBTOMaTUYECKOM PeXnmMe npu ycrioBum, 4to KnueHt
He MeHee 4em 3a 30 (TpuauaTh) KaneHaapHbIX OHEWN
0O [aTbl OKOHYaHMs cpoka gencteua baHkoBcKon
KapTbl B NMMCbMeHHOW ¢opme He yBeaoMuT bBaHk o

CBOEM HaMepeHuWu npekpaTuTb WCMONb30BaHne
BaHkoBCKOW KapTbl.
B cnyyae HeyBeOMIEHUS unu

HecBoeBpeMeHHoro ysegomneHus KnveHtom BaHka
o] HamepeHun npekpaTnTb ncnonb3oBaHne
BaHkoBCKOW KapTbl, KOMUCCUA 3a NepeodopMneHne
BaHkoBckoW KapTbl nognexunt onnate KnneHTtom.
MepeodopmneHne BaHKOBCKMX KapT B CBA3K
c ytpaton bBaHKoBCKOM  KapTbl/MEXaHWYeCKNM
nospexaeHnem BaHkoBckom KapTbl,
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HecaHKUMOHMPOBaHHLIM MCMonb3oBaHMeM BbaHkoBckon
KapTbl, KOTOPOE MPOM3OLLIIO B pe3ynbTaTe HapyLleHWUsi
KnueHTtom / Hepxatenem JlononHuTensHon
BbaHKkoBCKOW KapTbl nNopsifka ee WUCMNonb30BaHus, C
KomnpomMmeTauuen baHKOBCKOW KapTbl OCYLLECTBSETCA
nytem nogayn KnueHTom nopyveHus Ha MepeBbIMycK
BaHkoBckon kapTbl. [NepeodopmneHne BbaHkoBckowm
KapTbl OCYLLECTBMSIETCA B T€YEHME CPOKa, YKa3aHHOro B
none «Cpok Bblgayn BaHKOBCKOW KapTbl» MOpy4eHus
Ha nepeBbinyck baHkOBCKkOM  KapTbl, KOTOpPLIN
ucumncnseTcs ¢ MOMEeHTa NoAnucaHmsa MNopyyvyeHus Ha
nepesbinyck baHkoBckon kapTbl YMNOMHOMOYEHHbIM
coTpyaHukom baHka.

Mpn HamMuMM NUCbMEHHOTO BONEU3bABNEHUS

KnueHta (cooTBeTcTBylOWlad MomeTka B Mone
«CpOoYHOCTb» MOpy4YeHUs: Ha nepeBbinyck BaHKoBCkoN
KapTbl) BaHk ocyuiecTBnsieT Cpo4Hoe
nepeodopmneHme (Bbinyck) bBaHKoBCKkOM KapTbl B

TeyeHne cpoka, ykasaHHoro B none «Cpok Bbigauu
BaHkoBCKOW  KapTbl» MOPYYEHUA Ha NepeBbInyck
BaHKOBCKOW KapTbl, KOTOPbLIA WUCHUCNAETCA C AaThbl
nognucaHnsa nopydeHust Ha nepesbinyck BaHkoBckon
KapTbl YNOMHOMOYEHHbIM coTpyaHukoMm baHka. 3a
CpoYHOe ocopmrieHne BaHkoBckown
kapTbl/JononHutensHon baHkoBcKOW kapTbl BaHkom
B3MMaeTcs KOMUCCUOHHOE  BO3HarpaxgeHve B
COOTBETCTBUK C NpUMeHAeMbIM TapudHbIM M1aHOM.

4.2. [oroBop O Bblgaye U MCMOMb30BaHUU
BaHkoBCKOWM KapTbl MOXET ObiTb pacToprHyT BbaHkom
unu KnneHTomMm B 04HOCTOPOHHEM MopsiaKe:

4.2.1. To wvHuumatmee KnneHta — nyTem
HanpaBneHus baHKy nNMCbMEHHOro YyBeOOMMEHMSI O
pacTopxeHun [loroBopa O Bblgavye M UCMNOSMb30BaHUK
BaHkoBcKoW KapThl;

4.2.2. o wuvHuumatmee baHka — nyTem
HanpaBreHus MUCbMEHHOro yeeaomrieHus KnveHTy B
cnyvae:

=  OTCYTCTBUSA y BaHka AanbHenwen
BO3MOXHOCTHU OCYLLECTBNATb baHkoBckoe
obcnyxmBaHve KnveHTa Ha yCcrnoBWsIX HacTOSLLMX
MpaBun no npuyunHe oT3biBa y baHka nuueHsni Ha
ncnonb3oBaHWe TOpProBoro 3Haka «VISA» wu/unu
«MasterCard»/oTcyTcTBuS onepauun c
ucnonb3oBaHuem baHkoBckon kapTbl no CyeTy B
TeyeHne nocnegHux 6 (LecTtn) MecsueB OO cpoka
OKoH4YaHusa  KapTtbl/HenctpeboBaHua KnuneHTom
nepesbinyLeHHoNn baHKOBCKOM KapTbl B TevyeHne 3
(Tpex) MecsiLeB cregylmMx 3a MecsuemM, B
koTopoM KapTa Obina nepesbinyweHa. B cnyyae
OT3blBa YNOMSIHYTOW nMUeH3nn BaHk
O[IHOBPEMEHHO c HanpasneHnem
COOTBETCTBYIOLLErO yBeJOMNEeHNs KnveHTy
npekpaLliaeTt aencrsme baHKOBCKON KapThl;

* HapyweHus KnveHToMm ycnosun [lorosopa
KpeauToBaHus no Kapte, ykasaHHbix B n. 3.10.1.
HacToAwmx  [lpaBun, a Takke  nopsiaka
ucnonb3oBaHua  KapTbl, onpegeneHHoro B
pasgene 5 HacToswux Npasun;

= HapyweHus KnueHToM cpoka norawleHus
KpeoutoB (OBepgpadT), npenocTaBneHHbIX Npu
He ycTaHoBneHHoM Jlumnute OBepgpadta U
NPOLIeHTOB 3a npeBbllleHne PacxogHoro numMuTa.

Cpok nonHoro Bo3spaTta KpeauTtoB ykasaH B
HoroBope  kpegutoBaHms no  Kapte. [lpu
MponoHraummn [oroBopa HOBbIA CPOK MOSIHOMO
Bo3BpaTa KpegutoB onpegensieTtca B nopsiake,
yCTaHOBMNEeHHOM B [loroBope KpeawutoBaHMs MO
Kapte. B MomeHT HacTtynneHuss Cpoka MOJHOro
Bo3BpaTa KpeautoB (3a wCKIYeHMeMm crnydas
MponoHrauun [orosopa) baHk ycTaHaBnusaet
KnvueHTty pasmep Jlumuta OBepapadta paBHbIi
Hynto. [Joroeop kpeautoBaHusa no Kaprte cuntaeTtcs
pacToOprHyTblM C MOMEHTa MOSIHOr0 MCMOMHEHNS
obsasatenscTB Mo [loroBopy KpeauToBaHMS MO
KapTe.

[oroBop kpeautoBaHua no Kapte mMoxeT
ObITb  OOCPOYHO  pacToprHyT  KnueHtom B
OLHOCTOPOHHEM nopsigke npu yCnoBum
npenBapuTENbHOrO MOSHOro AOCPOYHOTO
noraweHnsi 3aJ0fMKEHHOCTU MO NPeAoCTaBlEHHbIM

Kpegutam (OBepgpadpT) M HauyUCNEHHbIM B
COOTBETCTBUU c HacToALLMMU MpaBunamu
npoueHTaM, a Takke ynnatbl HaYUCIEHHOW

HeycToukn (Npyu Hanuduum). [oroBop kpeauToBaHMS
no Kaprte cuuTaetca pacTOprHyTbiM Npu ycrosum
noctynneHns B baHk 3asBneHna KnveHta o
pacTtopxxeHun [oroBopa KpeautoBaHua no Kapte,
npu Hanmumn Ha CdeTe [OCTaTOYHbIX [OEHEXHbIX
cpeacTB Anis MOSHOro MoralleHnst 3aJ0SPKEHHOCTM
KnneHta no [oroBopy kpeautoBaHus no Kapte u
npv Hanu4mm y baHka BO3MOXHOCTU X CNUCAHWS, B
YaCTHOCTW, NpPU OTCYTCTBMM MpeabsBfEHHbIX K
Cuetry KnueHnta TpeboBaHuii, a Tawke Mpu
OTCYTCTBUM  orpaHudeHmr npaB KnueHta Ha
pacnopsbkeHue OeHeXHbIMU cpeactBamu Ha Cuete
(apecT [OeHexHbIX CcpeactB U MHble  Mepbl),
BBELEHHbIX  YMNOMHOMOYEHHbIMW  OpraHamu B
cnyyasix " nopsigke, npenycMOTPEHHbIX
3akoHogarensctBoMm P®. B MOMEHT nonyveHus oT
KnneHta 3aaBneHua o pactopxeHun [Jorosopa
KpegutoBaHua no Kapte baHk ycTaHaBnuBaeTt
KnvenTty pasmep Jlumuta OBepapadTa paBHbIn
HyI0.

4.3. B cnyyae pactopxeHuna [JorosBopa o
Bblgaye " NCcnonb30BaHUN BaHkoBckom
kapTbl/JoroBopa kpeguTtoBaHus no Kapte no
uHuumnatmee KnueHta BCe paHee MOMy4YeHHble B
COOTBETCTBMM C HacTodAwmmu Npasunamm Kpeauthbl
(OBepgpadT) U NpoLeHTbl 3a NpeaoCTaBrfiEHHbIE
KpeouTbl (OBepgpaddT) noanexart Bosspary/ynnaTe
He nosgHee AHA HanpaeneHus KnneHTom bBaHky
MUCbMEHHOrO  YBEAOMIEHUS O  pacTOpPXeHUn
[oroBopa o0 Bblgade u ucnonb3oBaHMM baHkoBCKON
KapTbl/3asiBneHnss O  pacTopxeHun  [oroBopa
KpeautoBaHus no Kapte.

4.4, B cnyyae pactopxeHua [orosBopa o
Bblgaye " NCNonb30BaHUN BaHkoBckom
kapTbl/JoroBopa nuyHOro 6aHKOBCKOrO cyeTta Mo
unHnumatmee Knventa [HoroBop O Bblgade w
ncnonb3oBaHun bBaHKOBCKOW KapTbl NpekpallaeTcs
no ucredeHmm 30 (TpuauaTtn) KaneHgapHbIX AHEN CO
OHA nonyyvyeHus bBaHkom yeepomnieHuss KnueHTta o
pacTopXeHUM HoroBopa o} Bblgave "
NCnonb30BaHWUK BaHkoBckom kapTbl/[JoroBopa
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nnyHoro 6GaHKOBCKOrO cyeTa Mpu HAcTYMfeHUM BCEX
crnegyoLmnx ycroBuii:
* noraweHne KnneHtom baHky B nonHom obbeme
3agormkeHHocTn KnneHTta no [JoroBopy o Bblgadve n
ucnonb3oBaHun  bBaHkoBckon  kapTbl/[JoroBopa
KpeguToBaHus no Kapte;
= OTCyTCTBME PUHAHCOBbLIX NpeTeH3n KnueHTa Kk
BaHky, B TOM uucne no ocrnopeHHbiM KrineHTom
TpaH3akumam;
= Bo3Bpar KnumeHtom B bBaHk BblgaHHON
BaHkoBckon kapTbl nNnBO uUCTeveHMe cpoka ee
OEeNCTBUSI.

Mpn HeHacTynneHMn BCeX BblLLENEpPEYMCIIEHHbIX
YCNOBUA B YyKasaHHbI cpoK [oroBop O Bblgaye Wu
MCMNONb30BaHUK BaHkoBckon KapTbl cunTaeTcs
npekpaLeHHbIM Mo uctedeHnn 3 (Tpex) Pabounx gHen
CO [HSA HaCTynneHus BCEX BblENEepeYNCreHHbIX
YCrOBUN.

45. B cnyyae pactopxeHuss [oroBopa o
BblJade W ucnonb3oBaHuM baHkoBCkOM KapTbl MO
wHuumatmee baHka [oroBop O Bblgade u
ncnonb3oBaHMM BbaHKOBCKOW KapTbl npekpawiaeTcss Mo
uctedeHum 30 (TpuauaTtv) KaneHAapHbIX OHEN CO OHS
HanpasneHusa KnneHty yBegomneHus baHka o
pacTopxeHun [loroBopa O Bblgave M UCMOSIb30BaHUK
BaHkoBCKOW KapTbl MPW HACTYMEHMM BCEX CEAYIOLLMX
YCrOBUIA:

= noraweHne KnneHtom baHky B nonHom obbeme
3agormkeHHocTn KnneHTta no [JoroBopy o0 Bblgadve n
ncnonb3oBaHMM BaHKOBCKOW KapThl;

= OTCYyTCTBUE PUHAHCOBbLIX NpeTeH3n KnueHTa k
BaHky, B TOM uucne no ocrnopeHHbiM KrineHTom
TpaH3akumam;

= Bo3Bpar KnumeHtom B bBaHk BblgaHHON
BaHkoBckon kapTbl nNuBO uUCTeveHuMe cpoka ee
pencteua. Ecnn KnueHT He obGecneunn Bo3Bpar
BaHKOBCKOW KapTbl B CPOK, YKasaHHblM B M. 4.6
HacToswwmx lNMpaBun, baHKk ¢ MOMeHTa ucTevyeHus
3TOr0 CpoKa npekpawaet AencTteme YnoMsHYyTOWn

baHKkoBCKOW  KapTbl, €CrnM  WHOW CPOK He
YCTaHOBMEH B COOTBETCTBUM C M. 4.2.2 HACTOALWMX
Mpasun.

Mpn HeHacTynneHuu BCEX

BblLLIEMNEPEUYNCTIEHHbIX YCMOBMW B YKa3aHHbIA CPOK
[doroBop 0 Bblgaye u wucnonb3oBaHun baHkoBCKOM
KapTbl CUMTaEeTCA MpeKkpalleHHbIM MO UcTeYeHun 3
(Tpex) Paboumx pQHelm €O [OHA HacTynneHuss BCexX
BbILLENEPEYNCIIEHHBIX YCIIOBUN.

4.6. B cnyyae pactopxeHua [Jorosopa o
Bbljade W WUCNonb3oBaHMM baHkoBCKOW KapTbl MO
wHuumnatmee KnmneHta oH 06s3aH BepHyTb baHKy
BblAaHHY0 BaHKOBCKYl0O KapTy OAHOBPEMEHHO C
HanpaBfeHneM Bbllleyka3aHHOro yesegomneHus. [lpu
nonyyeHnn yBedOMIIEHUS O pacTopxeHuu [lorosopa
baHk npekpaliaet gencreme bBaHKOBCKOWM KapThbl.

B cnyyae pactopxeHua [oroBopa o0 Bblgadye w
ucnonb3oBaHUM bBaHKOBCKOM KkapTbl MO WMHUUMATMBE
Bavka KnueHT o0643aH BepHyTb baHKy BblAaHHYHO
BaHkoBCKyl0 KapTy B CpPoOK He no3gHee 5 (nsTu)
Pabounx pgHen co pgHA  nonyydeHus  KnuneHtom
yBEAOMIIEHNS O pacTopxeHun [loroBopa O Bblgaye u
ncnonb3oBaHun baHkoBCKOW KapTbl, HO He no3sgHee 10

(oecatn) Paboumx p[Hem co [OHSA HanpaBreHus
BaHkom gaHHOro ysegomneHus KnuexTy.

4.7. [ocpo4yHoe npekpalweHne AOencTeus

BaHKoBCKOW KapTbl BO3MOXHO B CliegytoLmnx

cny4vasix:

" [pu pacTopxeHun [loroBopa O Bblgaye wu

NCnonb30BaHMn BaHkoBckom KapTbl no

uHnumnatmee baHka nubo KnueHnta (n. 4.2

HacTosawmx MNpasun);

" o pelweHuto baHka — B criyyae HapyLleHus

KnneHtom Hactosawmx Mpasun

* no wuHuunatmee KnmneHta — B cnyyae

npegoctaBneHMs B baHk cooTBeTcTBYOLLErO

3asBrneHns u Bo3BpaTa baHKoBCKOW KapThbl B

BbaHk.

4.8. MNpwu pacTtopxeHnn [orosopa o Bblgaye

n NCrnonb30BaHWUM BaHkoBckown KapTbl n
npekpalleHnn OencTBus BbinyweHHoW BbaHkoBCkoMn
KapTbl KOMWCCWUOHHbIE BO3HarpaxgeHusi, paHee
ynnayeHHole KnneHtom baHKky B COOTBETCTBUM C
TapudHbIM NNaHOM, HE BO3BpaLLalOTCA.

4.9. Bce  TpaHsakumn,  coBepLUEHHble
KnneHtom/OdepxaTtenem [lononHuTenbHOM
BbaHkoBCKOW KapTbl 4O MOMeHTa Bo3BpaTa B baHk
BbaHkoBckoM kapTbl, ©e3yCcrnoBHO oOnfa4MBatoTCA
KrnneHTtom B nopsigke, yctaHoBneHHOM [JoroBopom o
Bbl4ave U ucnonb3oBaHnn baHKkoBCKONW kapTbl. baHK,
Ha OCHOBaHUW nopy4veHus KnveHTa, N3noxeHHoro B
3asBneHun, nepeuncnsetr co Cuyeta CymMMbl
Komuccun, noanexaiwme onnate KnneHTom B
cooTBeTCTBUN C TapudHbiM nnaHom. lpn atom B
cnyvyae pactopxeHus [oroBopa O Bblgade u
ucrnonb3oBaHmMnM baHkoBckon kapTbl/  [Joroeopa
JlnyHoro GaHkoBckoro cyeta KnneHT 006s3aH
BbIMOMHUTL BCe 00s3aTenbCTBa, BO3HMKWIME B
nepvoa AeNCcTBUS YKa3aHHbIX JOrOBOPOB.

5.BOI1pOCbI 6e3onacHoCcTU U nopAanok
ucnonb3oBaHuAa baHkoBcKom KapTbl

5.1. KnwueHt/Oepxatenb [JononHutensHon
baHkoBckom kapTbl 00s3aH XpaHuTb bBaHkoBCKyto
kapTy u NMNH-kog B 6e3onacHbiXx MecTax pasgerbHO
apyr ot gpyra. lNpu npoBegeHun TpaH3akumin B
MpeonpuaTnsx TOpProenu (ycnyr)/6ankax/
Knunent/Oepxatens [JononHutensHon bBaHkoBCkoM
KapTbl JomkeH TpeboBaTb COBeEpLUEHNS onepaunn B
cBoeM NpUCYTCTBUU " cobntoaeHns
KoHmnaeHumansHoctTn npu Beoge [MNWMH-koga. Mpu
Beoze NMNH-koga cnegyeTt npukpbiBaTh KnaBuaTypbl
ATM wn TWH-naga TtepmuHana B [lpegnpuatun
ToproBnu (ycnyr).

3anpewaetcs w  fABASETCA  HapyleHueMm
nopsgka ucnonb3oBaHMs baHKOBCKOM KapTbl:

= HaHeceHne [1MH-koga Ha bBaHKOBCKytO
KapTy;

= xpaHeHue NNH-koaa BmecTe ¢ KapTtoi;

= nepegayva  baHkoBckon  kapTbl  wu/unu

paccekpeumBaHne wuHdpopmaumm o [lMNH-kone
apyromy nuuy (B Tom Yncne cotTpyaHuky baHka,
poACTBEHHMKaM, 3HAKOMbIM) W/unu nepegava
MHdopMaumm o peksmantTax baHkKoBCKOM KapTbl
(Homepe KapTbl, Cpoke OKOHYaHWsi OENCTBUS,
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Tpex3HayHOM UudpoBOM kofe Ha obopoTe KapTbl
— CVV2, CVC2 ppyromy nuuy (B TOM u4ucne
coTpygHuky BaHka, poacTBeHHMKaMm, 3HaKOMbIM),

ecnn B pesynbTaTe Takux [OencTBui Obina
coBepLUeHa onepauus, BMOCNeaCTBUM,
ocnopeHHasa KnueHTtowm;

= fonyweHue KnueHtom/ Hepxarenem

HononHunteneHon BaHKOBCKOM KapTbl YCNOBUIA OIS
nepenucbiBaHnUs MarHUTHOM nonocbl BaHkoBCKOM
KapTbl (B T.4. OCTaBfneHue ee B npegenax
[0CAraemMocT MNOCTOPOHHUX UL, COTPYAHUKOB
BaHka, pooCTBEHHUKOB, 3HAKOMBbIX).
Knvent/Oepxatenb JlononHuTensHon
BaHKoBCKOW KapTbl MOXeT BOCMOSfb30BaTbCS YCMyrom
cmeHbl [MWH-koga. Yenyra cmenbl NMNH-koga goctynHa
Knuenty/OepxaTtento [JononHutensHon BbaHkoBcKowm
kapTbl B ©OaHkomaTax baHka, a Takke CTOPOHHMX
OaHkoB (NnogaepxuBarownx PYHKLUMOHANBHOCTL CMEHDI
NMNH-kopga). CwmeHa T[MMH-kopa noaTeBepxaaeTcs
nepsoHa4vasibHbIM MNH-kooowm, Nosly4eHHbIM
KnneHntom/Oepxatenem [JononHutenbHon BaHkoBCKOM
kapTbl paHee (B [1NH-koHBepTe npu nony4yeHuu
BaHkoBCKOW KapTbl UMY U3BMEHEHHBIM paHee).

Mpn nonyveHun, HanpasneHHoro [epxatenem
KapTbl 4epe3 OaHKOMAT 3rIEKTPOHHOIO 3asiBIIEHUSI O
CcMeHe MH-kopa BaHkoBckom KapTbl/
[ononHutensHon bBaHKOBCKOM KapTbl, codepaliero
HoBbI [MMH-kog, BaHk 006s13aH OCyLWEeCTBUTL CMEHY
MNH-koga. O dakTe ncnonHernnst Ycenyrn cmerol NMUH-
Koga B 6aHKkoMaTe nevyataeTcs Yek.

baHk BnpaBe oTkasaTb [epxatento KapTbl B
cveHe [lMMH-koga B GaHkomaTe B crydae, ecnu
Hepxatenem KapTbl He GygeT ynnadeHa KOMUcCUs 3a
cmeHy NWH-koga baHkoBckow kapTbl/[JoNonHUTENBHON
BaHkoBCKOW KapTbl.

[na obecneyeHnst 6e3onacHoCcT creayeTt npu
nameHeHunn NMMH-koga npukpeiBaTh kKnasuatypy ATM, a
Takke cTapaTbCs He yCTaHaBNMBaTb B KA4€CTBE HOBOIO
NMMNH-kopa:

- MNH-kog nHon Bawen BbaHkOBCKOWM KapThl,
MAH-ToKEeHa MNU NaeHTUPMKaLMOHHOM KapTbl, a Takke
cBa3aHHble ¢ Bamu faHHble (HanpuMep, YacTb HoMepa
BaHkoBCcKOW KapTbl UMW AaThl POXAEHUSA U M1P.);

- ko CUIM-kapTbl MOBUMNBHOIO TenedoHa;

- BCe undpbl oamMHakosble (Hanpumep, 1111);

- OQVHaKoBble OBe nepBble U [Be nocnegHve
umdpbl (Hanpumep, 1133);

- undpbl B nopsake BospacTaHus ¢ warom 1
(Hanpumep, 1234) unu warom 2 (Hanpuwvep, 1357);

- uudpbl B nopsigke ybbiBaHus ¢ warom 1
(Hanpumep, 9876) unu warom 2 (Hanpuvep, 9753).

C MOMEHTa M3MeHeHuUs MH-kopa,
Knuent/Oepxatens  [dononHutenbHon  bBaHkoBCkoMn
KapTbl B criydyae noarsepxaeHuns TpaH3akumm Habopom
NMH-koga pomkeH mcnonb3oBaTb U3MeHeHHbIn [MAH-
KOZ.

Mopsiaok vMcnonb3oBaHUs BaHKOBCKUX kapT Takke
MOXeT OblTb  pasmelwieH baHkom B MecTax
obcnyxmBaHust KIMEHTOB 1 Ha Calite baHka.

5.2. Pacxogpl u ybbiTkn baHka, NOHECEHHbIE B
CBA3NM C TMpUOCTaHOBKOM onepauun no Cuerty,
coBeplUaemMbIx C ucnosibaoBaHnem baHKOBCKOW KapTbl

nvnu ee pPEeKBU3UTOB, WU MNPUHYAUTENbHBIM
n3baTnem baHKoOBCKOM KapTbl MNpU  HapyLeHuu
KrnneHtomM nopsigka wucnonb3oBaHus bBaHkoBckoun
KapTbl, MpegycMOTpeHHoro n. 5.1 HacToAwwmx
Mpasun, Bo3amewatotca baHky 3a cueT KnueHTa.

5.3. B uensx ycuneHus KOHTponsa 3a
asumxeHvem  cpeacte no  Cuetry  KnmeHty
pekoMmeHayeTcs nucnonb3oBaTb cucTemy
«MobunbHbIn KnneHT-bBaHk» 1 cuctemy «HTepHeT-
BaHk».

5.4. B cnyyae ytepu mnu kpaxu KapTtbl, a
Takke, ecnn Knuent/Oepxatenb [JononHutenbHom
BaHkoBckon kapTbl y3Han, 4to ero MNH-kop ctan
M3BECTEH OPYroMy Nuuy, a Takke B UHbIX Criyyasix
obHapyxeHus KnneHToM dhakta WMCNonb3oBaHUs
Kaptel 6e3 cornacus KnueHta/ [epxatens
HononHutensHon bBaHkoBckon  kapTbl, KnueHt/
Hepxatens [JononHutenbsHon bBaHKOBCKOW KapTbl
Ona  npuocTaHoBKM  onepauuin no  Cuety,
coBeplUaeMblXx C MCMnonb3oBaHMeM baHkoBckon
KapTbl, OOMKEeH He3amMeanutenbHo coobwnte 06
3TOM B CNyxBy KpyrnoCcyTO4HOM  KIMEHTCKOM
nogaepxkn banka no TenedoHy: Mocksa (M ans
3BOHKOB M3-3a pybexa) +7(495)789-88-77, npo4yne
pernoHbl PO 8(800)200-54-34, HO He no3gHee OHs,
cnegywuwero 3a gHeM nonyvyeHuss KnveHTom oT
baHka YBegomneHnus (06 onepaumu, kotopas Gbina
coBeplueHa 6e3 cornacusi KnneHra).

5.5. bBaHk Takke npegnpuHMmMmaeT
He3ameanuTenbHble  Mepbl MO NPUOCTaHOBKE
onepauuin, CcoBepllaeMblX C  MWCMNOMb30BaHUEM
BaHkoBckown KapThl, no nonyyeHunn oT

Knnenta/lepxatena [ononHutensHon BaHkoBCKOM
KapTbl MHGOPMaLMKM O MOBbIX APYrMX BbISIBIIEHHbIX
¢hakTax He3aKOHHOro ucnonb3oBaHWs baHkoBcKoOM
KapTbl (Mogo3puTenbHble, NPEANnOIOKUTENbHO He
COBepLUEHHbIE KnvenTtom/OepxaTtenem
HononHutensHon baHkoBCKOW KapTbl TpaH3akuuun B
MpeanpuaTusx Toproenu (ycnyr)).

5.5.1. KnneHT nopyyaet baHKy NnpvHATL Mepbl
Nno MpUOCTAHOBKE oOrepauun, CcoBepLllaeMbiX C

UCNosb3oBaHNEM BaHkoBckoW  KkapTbl,  6e3
npeasapuTenbHoro  MHdopmuposaHns  KnueHTa,
€ecnM OTCYTCTBME CBSA3M C  MOCMNedHMM  Unu
npomMeaneHue B MNpeceyeHUn He3aKOHHOro
ucnonb3oBaHus  KapTbl MoXeT npuBecTM K
HaHeCeHMIo chmHaHcoBoro yuep6a

Knventy/Oepxatento OononHutensHon KapTbl nnm
BaHky B cnyvae:

"  BbISIBMEHNS BaHkom B npovecce
MOHWTOPWMHIa  OnepauMn C  MCMONb30BaHUEM
BaHkoBCKOWM KapTbl NOOLIX MPU3HAKOB BO3MOXHOMO
HEe3aKoOHHOro ucnonb3oBaHWs baHkoBCKOW KapThbl
UnNu ee pekBn3nNToB, NM60

=  noctynneHus B baHk nobon nHgpopmawmm o
KoMnpomeTaLumm BaHkoBckom KapThbl n3
MEXAYHapOAHbIX MNMaTeXHbIX cucteMm, 6aHkoB W
OpYyrux  KOMMEeTeHTHblX, Mo oueHke bBaHka,
NCTOYHWKOB.

B atom cnyyae baHk yBegomnseTr o6 aTom
KnveHTa, a Takke npu Heobxogmmoctu [epxatens
HononHutensHo KapTel noO dakty, nNpy nepeon
BO3MOXHOCTMW YCTAHOBIIEHUS CBSA3M C MOCNEAHNM.
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5.6. Tlpu npUocTaHoBKe onepauumn c
ucnonb3oBaHnem baHKOBCKOW KapTbl MO MHMUMATUBE
Knuenta/ [epxaTtena [ononHuTtenoHon bBbaHkoBcKom
kKapTbl  KnueHt/ Hepxartenb JlononHuTensHon
BaHKoBCKOW KapTbl AOSPKEH NOATBEpAUTb CBOE YCTHOEe
obpalleHne nucbMeHHO, B TeuveHue 10 (mecatwn)
KaneHgapHbIX AHen nocne cobbITU, NEPEYNCNEHHbIX B
HacToswem pasgene Hactosdwwmx [Mpasun, HanpasuB
3asBneHne Npoun3BONbHOM OpMblI B noapasgeneHue
baHka, BbligaBwee baHkoBckonm kapTy, nuMbo B
bnwkanwee  nogpasgeneHne  baHka  (dunuan,
[ononHUTeNbHbIN/ONepaunoHHbI 0huC).

5.7. YObITOK, HaHeceHHbIn Banky KnueHtom/
Hepxatenem [dononHutenbHon baHKOBCKOW KapThbl
BcriegcTBue 3noynoTpebnenns baHkoBckow kapTom,
B3blcknBaeTcsa baHkom ¢ KnneHrta.

5.8. B uenax nosbleHna 6He3onacHoOCTU
nnatexen B cetu WHTepHeT KnueHty/[depxartento
HononHuteneHon BaHKOBCKOW KapTbl pekoMeHayeTcd

ucnons3osaTb ycnyry 3-D Secure, nossonsoLyto
ayTeHTudnLnpoBaThb KnuenTta/Oepxartens
[JononHutenbHon baHKoBCKOWM KapThl.

5.9. baHk Brnpase OoTKasaTb

Knuenty/OepxaTtento [JononHutensHon BbaHkoBCKoOWM
KapTbl B COBEpLUEHUW ornepaumm B ceTtn WHTepHer,
ecnu KnuvenTt/Oepxatenb JononHuTensHon
BaHkoBcKoW KapTbl He noAakntoyeH K ycnyre 3-D Secure.

5.10. KnueHt/Oepxatenb [ononHutenbHoOM
BaHkoBckom KapTbl He BNpaBe  pasrnawartb
(nepepasatb) OaHOPa30BbIM Napornb TpeTbeMy nuuy (B
T.4. coTpyaHukam baHka, poacTBEHHUKAM, 3HAKOMbIM).
TpaH3akumu, koTopble noaTeepxaeHbl OpHOpas3oBbiM
naponem, SABMAIOTCA onepauunamu KnueHTa.
OTBETCTBEHHOCTb 3a BCe YKasaHHble TpaH3akuuu
HeceT KnueHt. B cnyvae yrtpatel Knventom /
HDepxatenem [dononHutenbHon baHKOBCKOWM KapThbl
MOBUNbHOro TenedoHa, HOMep KOTOpPOro ykasaH npu
nogkntoveHun yenyru 3-D Secure, KnuenT / [epxaTenb
JJononHuTensHon BankoBckon KapTbl JOImKeH
He3amennmMTenbHO  cooOWMTL 06 3TOM B CRnyxOy
KPYriOCYTOYHOM KNUEHTCKOM nogaepXknm baHka no
TenedoHy: MockBa (M Ong 3BOHKOB u3-3a pybexa)
+7(495)789-88-77, npoume permoHsl P$ 8(800)200-54-
34 B uensax otknoyeHuns ycnyrn 3-D Secure. BaHk
npekpawaet HanpasneHne OgHoOpas3oBbIX Maponen Ha
yTpayeHHbll HOMep MOOWMbHOrO TenedoHa He
nosgHee criegyowero pabo4ero gHs nocrne nonyvyeHust
coobuweHus Knuenta [/ [epxatensa [JononHUTensHon
KapTbl.

6. PaspeweHue cnopos

6.1. B cnyyae oOHapyXeHUs pacxoXaeHun
Mexay cyMmamu dakTu4eckn COBEpLUEHHbIX
Knuentom/ [epxatenem [ononHuTtensHon baHkoBckowm
KapTbl  TpaH3akumMm ©n  cymmamum  TpaH3akuuin,
ykasaHHbiMn BaHkom B YBeaomneHuu, B TOM uyucne B
Boinucke no Cuety/ Kapte, W/ unm B MHOM OOKYMEHTE,
npepoctaBnsemMom baHkom KnneHTy (B TOM uucrne B
pesynbtate  yTpatbl  baHkoBckow  kapTbl  UNK
obHapyxeHus  KnveHToM akTta  MCMnonb30BaHus
BaHkoBckon kapTbl ©e3 cornacua KnueHta) KnuneHt
065s3aH HanpaeuTb B baHk yBegomneHne o6 sTom.

YKkazaHHOe  YyBeOOMJIEHME  HanpaBnsieTcs
KrnvmeHToM He3zamennuTenbHO nocre obHapyXeHus
dakta coBepweHunss onepauum 06e3 cornacus
KrnneHta B YyCTaHOBMEHHbIA 3aKOHOAATENLCTBOM
cpok’.

YBeaomrieHne MOXeT ObiTb MpefCcTaBeHo
KnneHtom B nucbmMeHHOM Buge B nwoboe
nogpasgeneHne baHka nu6o uWHbIM cnocobom,
WHpopmaumnss O KOTopom pa3smelleHa Ha Cante
baHka. Ha ocHoBaHum nonyyeHHoro ot KnuveHTa
yBegoMneHns baHk npoBoauT paccnegosaHue, Mo
nToram KOToporo HeoboCHOBaHHO CnMcaHHasi cymma
OeHeXHbIX cpeacTte KnveHTa noanexut Bo3BpaTty Ha
Cuet (C y4eToM nonoxeHun Hactosiwmux [NpaBun).
PaccnepoBaHne  uHnumunpyetca  baHkom  nipu
ycrnosun npegocTtaenennst Knuentom / [epxatenem
HononHutensHo BaHKOBCKOM  KapTbl  MOSIHOrO
KOMMMeKTa [OOKYMEHTOB, MNOATBepXaarowmux dakr
ucnonb3oBaHna baHkoBckon KapTbl 6e3 cornacusi

KnneHra / Hepxarens [ononHutensHom
BbaHkoBCcKOW KapTbl, B CPoK He no3gHee 30
(Tpvouatb) OHEM € MOMeHTa  HanpasneHus
KnneHtom yBeJOMMNEHNS 06 ocnapusaHum
onepauun. [llepeyeHb  [OOKYMEHTOB, KOTOpble
nogTeepxaatT dakT Ucnonb3oBaHus baHkoBCkoM
KapTbl 6e3 cornacua Knunenta [/ [epxatens

[ononHutensHo BaHKOBCKOW KapThbl, pasMeLlaeTcs
BbaHkoM Ans 03HaKOMMEHUA Ha WHAOPMALMOHHbIX
cteHgax B Odmcax u Ha Cante baHka. PesynbTtar
NpoBEeOEHHOro BaHkom paccrnegoBaHus no
TpeboBaHno KnueHta Hanpaensetrca bBaHkom
KrnveHTy B NUCbMEHHOW (hOopMe B YCTaHOBMEHHbIN
3aKoHOOATENbCTBOM CPOK, €CMM  MHOW MNOopsaokK
HanpaBneHua otBeta baHka (B TOM unucne B
3NEeKTPOHHOM BMAe) He Obin  A0MNOMHUTENLHO
cornacoBaH CTopoHamu.

6.2. Bce crnopHble  BoOMpocbl  Mexay
KnneHtom n baHkom, cBA3aHHbIE C MCMNOMb30BaAHNEM
BaHkoBckom KapTbl, perynupyroTcs nytem
NMeperoBopoB MeXay HUMW, a NMpu HEBO3MOXHOCTU
yperynupoBaHus paccmatpmBairoTcsa B cyge. [o
MOMeHTa 3akntouyeHusa [dorosopa baHkom KnueHTty
npegocTaBrieHa MHdopMaLus o nopsigke
ncnonb3oBaHns baHkoBckow KapTbl (B TOM 4ucne
MHdopMaumna o6 orpaHmyeHusx crnocoboB uU MecT
ucnonb3oBaHna bBaHKOBCKOM KapTbl W cnydasx
NOBbILLEHHOIO puUCKa ucnonb3oBaHus baHkoBckoMn
KapTbl). YkasaHHas MHdopMaLma Takxke

' B cootBerctBMM ¢ uacTblo 11 cTatbu 9

depepanbHoro 3akoHa Nel61-d3 «O HaumoHansHon
nnaTexHoW  cucteme» B Cry4ae  yTparthbl
SMNEKTPOHHOrO cpeacTBa nnatexa u  (unun) ero
ucnonb3oBaHua 6e3 cornacusi KNMEeHTa KIMEHT
06s3aH HanpaBuTb COOTBETCTBYIOLLEE
yBeJOMIIEHE onepaTopy Mo MNepeBOAy AEHEXHbIX
cpenctB B MPeaycMOTPEHHOW [OroBopoM chopme
He3aMegnuTenbHO nocne obHapyxeHus pakTa
yTpaTbl SMIEKTPOHHOro cpeacTBa nnartexa u (Mnn)
ero ncnonb3oBaHus 6e3 cornacusi KNneHTa, HO He
nosgHee OHA, criegylolero 3a AHeM nonyYeHus
OT oneparopa Nno nepeBoAy AeHeXHbIX CPeaAcTB
yBeAoOMIIEHUs1 O COBEpLUEeHHOW onepauumn».

cTp. 20 n3 21



pasmewaetca baHkoM Ons O3HaKOMMEHWst B MecTax
obcnyxmBaHnst KnueHtoB m B cetn WMHTepHeT o
agpecy www.rosbank.ru.
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