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ycnoBud OTKPbITUA U OBCNYXUBAHUA CYHETA MO KAPTE,
BbIJAYN N UCNOJIb3OBAHUSA KPEOUTHOW KAPThI

1.06uwme nonoxeHus

1.1. Hactosilwme YcnoBus oTkpbiTusA 1 obenyxmnsanusa ClK, Bbigaum n ncnonb3oBaHus KpeamtHonm kapThl (ganee —
YcnoBusa) onpefensitoT ycnoBust OTKpbITUA M obenyxmBaHua bankom ClIK, ycnoBua u nopsgok Bbigaum U
ucnonb3oBaHua KpeantHbIX KapT.

1.2. YcnoBusa oTkpbiTua 1M obcnyxmsaHua CI1K, a Takke ycnosusi BblAauuM M UCNONb3oBaHUA KpeguTHbIX KapT
perynupyoTcs 3akoHoaatenscTsomM Poccuinckon degepaumm U HaCTOAWMMU Y CNOBUSIMUA.

1.3. B HacToswmx YcnoBusx NPUMEHAKTCA crneayrLline TepMnHbL:

ABTOpMU3auua — paspelleHue, npegocTtasnsemoe baHkom ans nposegeHnsa TpaH3akumini U nopoxjatoliee ero
ob6s3aTenbCcTBa MO UCMOMHEHUIO MPeACTaBrEeHHbIX AOKYMEHTOB, COCTABIIEHHbIX C MCMONb3oBaHuem KpeguTHon
KapTbl.

BaHk — MNAO POCBAHK, ero o6ocobneHHble cTpykTypHble noapasaeneHus (Oduckl n omnmans).

BaHkomaTt (ATM) — SneKTPOHHLIN NPOrpaMMHO-TEXHUYECKUIA KOMMIIEKC, NMpeAHa3HaYeHHbIA ANs coBeplueHus 6e3
yyactuss paboTHukoB baHka onepauumi Bbligaum (NpyMemMa) HanWyHbIX [OEHEXHbIX CpeacTB, B TOM 4ucne C
ucnonb3oBaHneM KpeauTHbIX KapT, M nepedayun pacnopsikeHun baHky o6 ocywiecTBneHMn nepeBoda AeHEXHbIX
cpeacte ¢ Cl1K, a Takke onsa coctaBneHus JOKYMEHTOB, NOATBEPXKAALIMX COOTBETCTBYIOLLME Onepaunm.

BanwTa CIMK — BanoTa, B kotopon oTkpblT CIK KnuenTa: Pyénu P®/ Jonnapel CLUA/ EBpo. Bantota CIK
yKkasaHa B 3agBneHuu.

Bbinucka no Kapte — copmupyembin cpeactsamy nporpaMmHoro obecneveHus otyet obo Bcex onepaumsix,
Nnpon3BeAeHHbIX B TeveHue 3anpawmaemoro KnveHtom nepuoga no CIIK ¢ ucnonb3oBaHnem KpeautHown (-ux)
kapTbl (KapT). Bbinucka no KapTe Takke oTpaxaeT MHdopMauuio O noanexawmx onnate TpaHsakuumsax. [eHb
npoeefeHus onepaumm no CIK moxeT oTnmyatbest OT dhakTnyeckon paTtbl TpaH3akumn. Bbeinucka no Kapte
npegocTaBnsieTcs no 3anpocy KnveHTta B AononHuTensHoM/ onepawmoHHoMm oduca dunuana baHka.

Bbinncka no CIK — cdopmupyembii cpegctBamu nporpammMHoOro obecrnedeHusi otyeT o060 Bcex onepauusix,
npou3BefeHHbIX B TevyeHue 3anpawuvBaemoro KnueHntom nepuoga no CIIK, B TOM 4ucne ¢ Mcnonb3oBaHUEM
KpeoutHowm kapTbl. Beinucka no CIK npegoctaBnsieTcsi no 3anpocy Knuenta B baHke no mecty oTkpbiTusi CIK.

Oepxatens [OononHutenbHon KpeauTHOW KkapTbl — usmMyeckoe nuuo, mcnonbaywouwlee [JONonHUTENbHYO
KpeauTHyto kapTy, BblAaHHY0 emy baHkom Ha ocHoBaHum 3asiBneHus KnueHta Ha JononHutenbHyto KpeautHyto
KapTy.

Horoeop CIK — goroBop 6aHKOBCKOro cveTa o nopsigke oTkpbiTUSA 1 obcnyxusanms bankom CIIK, 3aknio4eHHbIN
Mexay baHkom n KnneHTom, cOCTaBHbIMM 4acTsMM KOTOPOro sIBMsitoTCA 3asiBNeHue, HacTtosawme YCroBusi U
TapudHbin nnaH no ClK. Ha ocHoBaHum koTtoporo KnuenTy B BaHke oTkpbiT CIK.

[doroBop o Bbigaye v ucnonb3oBaHMn KpeauTHOW kapTbl — JOrOBOP O MOPSiAKE BblAayn U UCMONb3OBaHUS
KpeanTHOW KkapTbl, 3aknodaembln mexay KnueHTom u baHKoM, KOTOpbIM onpegenseTr npasuna Bblgaun u
ucnonb3oBaHusa KpeantHon kapTbl / [JononHutensHon KpeguTHoWm kapThl. [JOroBop O Bblgade M UCMOSb30BaHUK
KpeouTHom kapTbl COCTOUT M3 3asBneHus, HacToswmx YcrnoBum n npumeHsiemoro TapudHoro nnaHa no ClK un
cuMTaeTcsa 3aknvYeHHbIM ¢ MOMeHTa Bbigadun baHkom KnneHty KpeantHon kapTel. B pamkax [loroBopa o Bblgade
n ncnonb3oBaHun KpeantHon kapTbl BbaHk ocyulectBnseT odopmneHne n Bbigady KpeautHeix kapT (OcHoBHON
unun JononHUTEnNbHbLIX).

DononHutenbHasa KpegutHasa kapta — KpeautHas kapTta, BbinywleHHas BaHkom Ha ocHoBaHwunm 3asBneHus
Knuenta Ha [ononHutenbHyto KpeguTHyto kapTy Ha ums u3n4eckoro nuua, ykasaHHoro KnveHTom, nmbo Ha
camoro KnueHta, a Takke MomeHTanbHas HeumeHHasa KpeautHas kapTta, BbinylleHHasi baHkoM Ha OCHoBaHUU
3assneHus KnueHTa.

3asBneHue o6 otkpbiTuK CIK n npegocraBneHun KpegutHom kaptbl (3asBneHue) - npegnaraemasa baHkom
nucbMeHHas popma, npegHasHayeHHas Anga 3anonHeHus KnveHTtom, cogepalasi 6€30T3bIBHOE NpeanoxeHne
KnueHTa Ha 3akniouveHve B COOTBETCTBUM C HacTosAwwmmu Ycnosusmu u TapudpHbim nnaHom no ClIK
Horosopa o Bbligaye 1 ncnons3osaHun KpeantHou kaptel 1 [Jorosopa Cl1K.

3asBneHne KnueHta Ha [HdononHuTtenbHyr KpeauTHyw kapty -— npegnaraemas baHkom ¢opma,
npegHasHayveHHas gns 3anonHeHus KnneHTtom B uensax Bbinycka [ononHutensHon KpeanTHOW KapTbl.
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UHdopmauma o nnatexxax — oTveT, coaepxalliuMi akTyarnbHYyl Ha gaTty ero opmMumpoBaHus WHpopmauno o
cymme 3agormkeHHocTn KnveHTta no [oroBopy O Bblaaye v mcnonb3oBaHun KpeauTHow kapTbl. [aHHbI OoTyeT
BKMOYaeT UHpopMaLnio O CyMMe AEHEXHbIX CPeAcTB, noanexatlen BHeceHuto KnneHtomM Ha JInuHbii 6aHKOBCKUI
cyeT Ansa noraweHus 3agormkeHHocTn no Komuccuam baHka, a Takke 3agomkeHHocTu KnveHTta nepen baHkom no
noroBopy kpeautoBaHus no KpegutHon kapTe. MIHbopmaums o nnatexax npegoctaenseTcsa no 3anpocy KnveHTta
B baHke nnbo yepes baHkomaTtbl BaHka nyTem 3anpoca crpaBky Mo kpeauTy nNnbo ¢ MCMonb3oBaHMEM CUCTEMDI
«WNHTepHeT—baHk / POCBAHK OHnaiiH».

Kaptouka d¢. 0401026 - kapToyka c oOpasuamum nognucen wn oTTucka nedatn KnueHta/lepxatens
HononHutensHon KpegutHow kapTbl ¢opmbl 0401026 OO6LEpOCCUMIACKOro KnaccudgukaTtopa ynpaBreHYeCKon
pokymeHTauun OK 011-93, ocdopmreHHas B ycTaHoBneHHoM BaHkom Poccun nopsake.

KnueHT — dmsmyeckoe nuuo, senswouleecs rpaxgaHmHom Poccunckon depepaummn, 3akmnoumBiee ¢ baHkom
Horosop o Bblgaye n ncnons3osaHun KpeagntHon kaptel, Jorosop ClK.

Ko-bpeHpoBasa KpeauTHas kapta — KpeauTtHasa kapta, nossonsiowas Knuenty/Oepxatento [JononHuTensHOM
KpeouTHow kapTbl NpUHMMAaTh y4acTue B nporpamMmme noowpeHus (6oHycHOM nNporpaMme) unm B MHOW nporpaMmme
ans dpusnyeckux nuud, npoeogumon baHkom n/mnu opraHusaumen(-amMm), coTpygHmyarwmmm ¢ baHkom B pamkax
BblNycka cooTBeTCcTBYOLWUX Ko-6peHaoBbix KpeanTHbIX kapT.

Komuccum BaHka — npegycmoTpeHHble TapudHbiM nnaHom no CIK komuccuu, nnatbl, nognexaiwume ynnarte
KnueHtom BaHky B cooTBeTCcTBUM C [JoroBOpOM O Bblgaye un ncnonb3oBaHum KpegutHon kapTel/ Jorosopom CI1K.
Paamep Komuccui ykasaH B OUKCMPOBAHHOW CyMMe UK B NpoueHTax. Ecnu He ykaszaHo uHoe, pa3mep KOMUCCUM,
OnpederneHHon B MpOLEHTax, BO BCEX CIydasx O3HadaeT MPOLEHT OT CyMMbl COBEpLUEHHOW onepauun. Cymmbl
KOMWUCCUWA, 3HayeHMs KOTOPbIX YyKasdaHbl B MpoueHTax (OT CyMMbl onepauuMum WM B MNpPOLEHTax rofoBbIX),
OKpYrMsTCHA B COOTBETCTBUM C apudMeTUYECKMMM NpaBuiiaMm 40 BTOPOro 3Haka nocne 3ansTou.

KpepuTtHasa kaprta (KapTta) — KpeantHaa kapTta, Tun KOTopon ykasaH B 3asiBnenun, B 3asiBrieHun KnveHTa Ha
HononHuteneHyto KpeantHyto kapTy, BblgaHHas baHkom KnueHty unu Odepxatento JononHutensHon KpeguTHowm
KapTbl, YCNOBUSA MUCMOMb30BaHUA KOTOPOW, perynupytotca [oroBopoM O Bbigade W mUcnonb3oBaHuu KpeauTHowm
kKapTbl. KpeouTHasa kapTa SBRSIeTCA 9MEeKTPOHHbIM CPEeACTBOM nnatexa, npefHasHavyeHHbIM [fsi COBepLUeHMUs
Knuentom wnn [epxatenem [dononHutensHon KpeauTHon kapTbl onepaumi no CIIK, pacyeTbl no KOTOpbIM
OCYLLECTBMAKTCA WUCKMIOYUTENBHO 3a CYET AEHEeXHbIX CPeAcTB, NMpedocTaBneHHbix BbaHkoM. Xapaktepuctuku
BblaaBaemon KpeguTHom KapTbl ykasaHbl B 3asBrneHum o npegoctasneHnn KpeautHon kaptoel/ 3assneHun KnveHTa
Ha JononHutenbHyto KpegutHyto KapTy.

Kypc BaHka — kypc baHka, ucnonb3yembli npu nepecyeTe cymmbl TpaH3akuumn, Komuccumin baHka, KOMUCCUiA
CTOPOHHUX 6aHkoB (Npy Hanuuum), pacxofoB baHka, NpeayCcMOTPEHHbIX HacToAWUMK YcnosusaMu u TapudHbim
nnaHom no ClK, BblpaxeHHbIX B BanioTe, otnvyHon ot BantoTel CIK, B cymmy, BoipaxeHHyto B Bantote ClIK,
yCTaHaBNMBaEMbI B COOTBETCTBMM CO cTaHAapTHbiMu Tapudamm NMAO POCBAHK ans kKnneHToB — oU3NYECKMX
vy (ans cunmanos baHka), koTopble OOBOAATCA OO HEOrPaHUYEHHOro Kpyra nuvy nyTeM pasMelleHust Ha
WHpopMaUnoHHbIX cTeHaax B baHke, Ha Cante baHka, a Takke coobualoTca Yepes cnpaBoYHYlo crnyx0y BaHka.
Mpun cnucanum cpencte ¢ CIK npumensietca Kypc baHka, ycTaHOBMEHHbIA Ha OeHb NPOBeAeHMs onepauuu no
OaHHOMY CYeTy.

JInyHbIn 6aHkoBckui cuyeT (JIBC/Cuet) — GaHkoBCKu cyeT (Tekywmi cveT) KnmeHTa, oTKpbIThii B BaHke Ha
OCHOBaHWUM 3aknoveHHoro mexay baHkom n KnneHtom goroBopa 6aHKOBCKOro cyeTa, KOTOpbIA UCnonb3yeTca Ans
OCYLLECTBIEHUSI onepaunii norawleHnss 3agosmPkeHHoCcTU no JoroBopy O Bbigaye U Mcnonb3oBaHun KpeautHomn
kapTbl / Horoopy CI1K. Homep JlnyHoro 6GaHkoBckoro cyeTa KnueHta ykasaH B 3asBnenun. o JlnyHomy
HaHkoBckoMy cyeTy KnneHta BaHkoM He MOXET BbITb yCTaHOBNEH NUMUT oBepapadTa.

MomeHTanbHasa HeMMeHHas er,DMTHaﬂ KapTa — HEMMEeHHaA [ononHutenbHas er,El,I/ITHaﬂ KapTa, BblaBaeMasd
KJ'II/IeHTy Ha OCHOBaHUN ero 3asiBreHus.

OpHopas3oBbIM Napofib — YHUKanbHbI UMdpoBon koA, KoTopbin Knuent/Oepxatens [oOnonHUTENBHON
KpeouTHowm KapTbl nonyyaeTt B BUuae SMS -coobLieHnss Ha CBOM MOOWIIbHbIN TeNnedoH Npu CoBEPLUEHUN onepaumm
B ceTn NHTepHeT B cnyyae, ecnu KnueHt/depxatens [JononHuTtensHon KpeauTHOWM KapThl MOAKMOYEH K ycnyre 3-
D Secure. OpgHopasoBbli Naponb SBNSAETCA AOMOMHUTENbHBIM NapameTpom ayTeHTudukauum KnueHta/
Oepxatena [JononHutensHon KpeamTHOM KapTbl MNpW COBEPLUEHUM C ucnonb3oBaHuem KpeanTHOW KapTbl
onepauun B cetn NIHTepHeT.

OcHoBHas KpeguTtHas kapta — KpeantHas kapTa, BbinylleHHasi Ha nvsa KnveHTta B cooTBeTCTBMM C [JOroBOpOM O
Bbldaye n ncnonb3osaHuy KpeantHom kapTbl, napameTpbl KOTOPOKW yKka3aHbl B 3asiBNeHUN.

Oduc — BHYTpeHHee CTpyKTypHOe nogpasaeneHne dunvana: 4oNonHUTENbHbBIA 0PUC; KPeAUTHO-KAacCoBbIN OHUC;
onepauunoHHbIV odnc (6a30BbIN/AONONHUTENBHBIN).

NMUH-koa — nepcoHanbHbIN WOEHTUMUKALMOHHBIA HOMEpP, CEKPETHbI KOA, W3BECTHbI Tonbko KnwueHty/
Hepxatento JononHutensHon KpeanTHON KapThl, MCNOMb3yeMbin Ans npoBeaeHnsa TpaH3akuun B baHkomaTte unu
OneKkTpoHHOM TepmuHane wu gnsa  nonydenuss JlormHa depe3 ATM baHka, SBNSAWMIACSA aHaNorom
cobcTBeHHopy4YHoW nognucy Knnerta/ Jepxatena JononHutensHon KpegutHom KapTbl.
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NMUH-koHBepT — 3anedaTaHHbI KOHBEPT, B KOTOpoM Haxogutca [MMWH-kon, BblgaBaemblin BaHkOM nMYHO
Knuenty/OepxaTtento JononHutensHon KpeamMTHom kapTbl NMG0O NpeacTaBUTENIO KIMEHTa.

MyHkT Bblgaum HanuyHbix (MBH) - mecto (kacca dununana/Odpmca, onepaunoHHas kacca BHE KaccoBOro y3na)
COBepLUeHNs onepauuii No npuemMy W/vnu Bblgave HanmWuHbIX OEHEXHbIX CPeACTB Ha cyeTa MMM CO CYETOB
knueHToB BbaHka c wncnonb3oBaHnem 6GaHKOBCKUX KapT, a TakkKe COBEpPLUEHUs onepauui BblAauu HanuyHbIX
OEHEeXHbIX CPeACTB C NUCMOMb30BaHWEM BAHKOBCKMX KapT CTOPOHHUX SMUTEHTOB.

Pa6bounin geHb — KaneHgapHbIN OeHb, KPOME BbIXOAHbLIX AHEW, KOTOPbIMU SABNSAOTCA cy000Ta 1 BOCKpeceHbe, a
TaKKe YCTaHOBIEHHbIX OENCTBYIOLIMM 3akoHopaTenbcTBOM Poccuiickon ®Pepepaumm npasgHUYHbIX Hepaboumx
OHEeN N BbIXOOHbIX OHEeW, NepeHeceHHbIX B COOTBETCTBMM C [EWCTBYHOLMM 3akoHo4aTenbCTBOM Poccumnckon
depepauymum.

PacueTHbI nepuopn — nNepuod, KpaTHbI OOHOMY KaneHZapHOMYy Mecsily, 3a WCKIIOYEHMEM MepBOro MU
nocnegHero PacuyeTtHoro nepuoga. [lepBbiM aHem nepBoro PacuyeTHoro nepuoga €BNSAeTCs  4KUCHO,
COOTBETCTBYIOLLIEE faTe 3akniouveHus [loroBopa O Bbligade M ucnonb3oBaHuu KpeawmtHon kapTel. Ecnu pgata
OKOH4YaHusA PacyeTHOro nepuoga He siBnsietca Pabounm gHem, PacyeTHbI neproa 3akaH4YmBaeTcs B Grnvkanwnm
cnegyrowunn 3a HUM Pabounn geHb, a Hadanom HoBoro PacyeTHoro nepuopa Oynet siBNATbCA AEHb, Crnenyowmn
3a [OHeM OKOHYaHusa npegbigywero PacuyetHoro nepuwoga. B cniywae ecrnm B Mecsaue, B KOTOPOM
HauyMHaeTca/McTekaeT COOTBETCTBYIOWMA PacyeTHbI nepuog, OTCYTCTBYET YMCHO, Kak AeHb Havana/oOKoH4YaHus
PacyeTHoro nepuvoga, TO [OHEM Ha4vana/OKOHYaHUs ykasaHHoro PacuyeTHoro nepuoga Oydetr sBRATHCA
COOTBETCTBEHHO MEPBLIN KaneHAapHbI OeHb Ccrneaylrlwero Mecsiua/mocnegHun KaneHaapHbI OeHb AaHHOro
mecsua.

Cant BaHka - nHdopMaunoHHbI nopTan baHka B cetTn VHTEpPHET, pacnosioXeHHbIA N0 3NEKTPOHHOMY aapecy
http://www.rosbank.ru/. Cant BbaHka copepxuT uHcoOpMaLuMilO O NpoaykTax u ycnyrax baHka, cTaHOapTHbIX
Tapudax n npumeHsemMbix TapudHbix nnaHax no CIrK/IMBC, a Takke nHyto Heobxogumyto KnueHty nHgpopmaumto.

Cucrtema «WUHTepHer-BaHk / POCBAHK OHnawH» — KOMMONEKC MpOrpaMMHO-TEXHUYECKMX CPEeacTB MU
OpraHM3auMOHHbLIX MepOonpuUATUA, MpefHasHavYeHHbIX Ans npegoctaBneHna KnveHTy 6aHKOBCKMX ycnyr C
ucnonb3oBaHuem cetn MIHTepHeT.

Cuet no Kapte (CINK) — cneunanbHbin 6aHKOBCKMIA cyeT (Tekywmii cyeT) KnneHTa, oTkpbIThii B baHke B BantoTe
CrIK Ha ocHoBaHuu [JoroBopa CIIK ans ocyulecTBrneHus onepauui B opmax, NpeayCMOTPEHHbIX YCIOBUAMMN.
Homep CIIK ykasaH B 3asBneHun. CIK He mMoxeT ObiTb mcnonb3oBaH KnueHTom Ons npoBedeHWsi onepauum,
CBSI3aHHbIX C OCYLLECTBMEHUEM MNpPeanpUHMMAaTENbCKON OeATEeNbHOCTU, a Takke Afs NpoBedeHus onepauvn B
dopmax, He NPeAyCMOTPEHHbIX Y CIOBUAMM.

TapudHbin nnad no CMNK — TapudHein nnaH, HaMmMeHoBaHWe U pefakunst KOTOPOro ykasaHo B 3asBreHuu o
npenocTaBneHnn KpeguTHom kapThl, ABASOWUACA HeoTbemnieMmon Yacteto [lorosopa CI1K/ [loroBopa o Bbigaye u
ucnonb3oBaHun KpeguTtHonm kapTtbl. TapudHbii nnaH no CIK cogepxuT, B TOM 4ducrie, NepevyeHb U pasmep
Komuccun baHka, nnat, NpoLEeHTOB U HEYCTOWMKU, B3aumMaembix baHkom ¢ KnneHTta B cBs3u ¢ obcnyxusaHmem Cr1K,
Bblaayen KpeouTtHow kapTbl, coBepLueHnemM TpaH3akumi.

Tekywme pacxogHble onepauuMu — pacxofHble onepauuy No onnaTe KOMUCCUIA CTOPOHHMX 6GaHkoB, 3aTpaT
BaHka, nNpegycMOTPEHHbIX HaCTOAWMUMKU YCMOBUSIMM, a TakkKe MHbIX pas3pelleHHbIX 3akoHogaTenbctBom PO
pacxofHbIX onepauun, coBepLlaeMblx No pacrnopsbkeHunto KnneHra.

TpaH3akuma — onepauusi, cosepweHHan Knnentom/ depxatenem JononHutensHon KpegutHon kapTbl no CIK ¢
ncnonb3oBaHnem KpeantHon kapTbl.

YBegomneHne — uvHdopmauums, npegoctaeBneHHaa baHkom KnnveHTy B nopsgke, npegycMOTPEHHOM
3akoHogartensctBom P® 1 [oroBopom 0 Bblgade U ucnonb3oBaHuM KpeguTHow KapTbl, Ang uenen
MHpopmMmmnpoBaHus KnueHta o coBepuieHnn onepauuin no CIK (B T.4. ¢ ncnons3osaHnem KpegutHowm kapTbl).

YnonHOMoO4YeHHbIN coTpyAHUK BaHka — coTpygHuk BaHka, MeroLmin Hagnexatne nNoTHOMOYUS Ha 3aKroyeHne
[oroeopa CIK/ [loroBopa o Bbiga4ye n ncnonb3oBaHnn KpeantHom kapTol.

®dunuan — punmnan NAO POCBAHK, HaumeHoBaHVe KOTOPOro ykasaHo B 3asiBfeHuu.

Yek (cuyeT, cnun, KBUTAHUMUS) — [OOKYMEHT, SBMSKOLWWACSA OCHOBaHWEM Afs OCYLUECTBMEHUS pac4eToB MO
onepaumsMm C ucnonb3oBaHnem KpeauTHbIX KapT w/unn cnyxawun noaTBepPXKAeHWEeM WX COBEepLUEHMS,
COCTaBMEHHbI C npumeHeHnem KpeauTHbIX KapT WM WX PEKBU3UTOB Ha OyMakHOM HocuTene w/vnv B
3NEKTPOHHON dopme, COOCTBEHHOPYYHO noanucaHHbii KnueHtom/[Oepxatenem [ononHuTtenoHon KpeantHom
KapTbl UM @aHanorom ero CoO6CTBEHHOPYYHOW NOAMNMCH.

ONeKTPOoHHbIN TepMuHan (POS-TepMuHan) — 3MEKTPOHHOE MNPOrPaMMHO—TEXHUYECKOE  YCTPOWCTBO,
npegHasHa4YeHHoe Ansi OCyLLECTBNEHUss ABTOPU3aLMmM U 3NeKTPOHHOro cbopa uHdopmaumm o TpaH3akumsx.

3-D Secure - ycnyra (B nnatexHoun cucteme VISA Int. HocuT HasBaHue Verified by VISA (VbV), B nnatexHon
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneuyvBarowiasi AOMOSHUTENbHLIA YPOBEHb
Oes3onacHoCTU Npu npoBedeHuMn nnatexen B cetn UHTepHeT. Mcnonb3oBaHune ycnyru 3-D Secure nosBonsieT
ayteHTudmumpoBaTb Knuenta/llepxarens [JononHutensHon KpeauMTHOM KapTbl, OCYLLECTBMSAOLWEro onepauuio u
MaKCMMarnbHO CHU3UTb PUCK MolleHHu4ecTBa no Kapte. Knuent/Oepxatens JononHutenbHon KpeauTHow kKapTbl
noaTBepXXaaeT Kaxayl onepaumio no csoent Kapte B cetn WHTepHeTr OpHOpas3oBbiM naponem, KOTOpbIn
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Knuent/Oepxatens JononHutensHon KpeauTHow kapTbl nonyyaeTt B Buae SMS-coobLieHns Ha CBOM MOBUIbHbIN
TenedoH.

2. YcnoBusa oTkpbiTusa u obcnyxumnBaHus CIK n Bbigaun KpegutHon kapTbl

2.1. B paty 3akntodeHusa orosopa CI1K baHk oTkpbiBaeT KnueHTy CIK npu ycnosuun npegoctasneHns KnueHtom/
npeactasutenem Knuexra:

* MacnopTa Unu UHOro AOKYMEHTa, yAOCTOBEPSIOLLEro NMUYHOCTb;
e KapToukm . 0401026, c obGpasuamu nognucenn KnmeHta. BbaHk MOXeT oTKasaTtbca OT TpeboBaHusA
npeactaenexnnss Kaptoukn ¢. 0401026 ¢ obGpasuamu nopnucern KnueHta B criydyae, ecnv BHYTPEHHMMU
npasunamu baHka NnpegycmMoTpeH MHOWM NOpsSAoK nonyyeHus obpasua nognucu KnuenTa;

e aHKkeTbl KMeHTa - du3nyeckoro nuua (MO ycTaHoBneHHoM baHkom dopme) M JOKYMEHTOB,
noATBEPXKAALMX YKa3aHHbIe B HEN CBeAeHUs, a Takke MHOW HeobxoaMMon UHgopMaLnm U JOKYMEHTOB Mo
TpeboBaHMo baHka B Lensx BbINOMHEHUA 3akoHodaTenbcTBa P® no npoTUMBOAENCTBMIO Neranusauum
(oTMbIBaHWIO)  OOXOOO0B, MOMYYEHHbIX MPECTYMHbIM MNyTeM U (PMHAHCMPOBAHUIO  Teppopusma U
BHYTpnBaHKOBCKNX NpaBust,

e [OOMNOMHUTEMbHBIX LOKYMEHTOB, NepeyeHb KOTOpbIX A0oBOAUTCA BaHKOM OO0 HeorpaHW4eHHOro Kpyra nui,
nyTemM pasmelleHnst Ha MHOPMaLMOHHBLIX cTeHAax B baHke, a Takke Ha Calite baHka;

* VHbIX OJOKYMEHTOB, ecnu uctpeboBaHvWe TakoBbIX NPeAyCMOTPEHO AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepauuum.

BaHk Ha ocHoBaHuu poroBopa ¢ KnueHtom BbigaeT OcHOBHYK KpeauTHyk KapTy mocne ee Bbinycka Mo duakTy

obpaweHnst KnneHta/ npegcrasutenst KnneHra.

KnueHT oTBevyaeT 3a AOCTOBEPHOCTb WHGOpMaLUUK, YKa3aHHOW B npedocTaBreHHbIX baHky [okymeHTax, u
0bsa3yeTcsa B cnyvyae ee n3aMeHeHUsi NMCbMEHHO MHAdopMupoBaTb 06 3ToM baHk B TeueHne 3 (Tpex) Pabounx gHen
C MOMEHTa yKa3aHHbIX N3MEHEHN.

KnneHT HeceT pUCK HeraTMBHbIX NOCNEACTBUIA, B TOM YUCIE PUCK HenosydyeHust oT baHka YBegomneHui, B criydyae
npegocTaBneHns HeJOCTOBEPHOW KOHTAKTHON MHopMaLuumn Nubo HecBoeBpeMeHHOro nHopmmnpoBaHnsa baHka 06
U3MEHEeHUN  Bbllleyka3aHHOW  UMHdopMauun, a Takke B Cfydyae  HEeCBOEBPEMEHHOro  MonyyvyeHusd
WpeHTudukaumoHHon kapTel NMbo B crny4vae, ecnu KnveHT He ocyLlecTBnsaeT exeaHeBHbI NPOCMOTP BbIMUCOK MO
CIK n Kaptam. Npu yBegomneHun KnneHta ¢ ncnonb3osaHmem Cuctemsl «MHTepHeT-baHk / POCBAHK OHnanH»
obaszaHHocTe bBaHka no yBegomneHuto KnmeHTa O COBepLUEHUM oOnepauun CcuyMTaeTcs MWCMOMHEHHOW, a
yBeJOMMneHne nonyd4eHHbiM KrimeHTom ¢ MomeHTa pasmelwleHuss B Cucteme «UMHTepHeT-bank / POCBAHK
OHnanH» wHGOpMauMM O COBEpLUEHWW onepauuu; Mpu yBeAOMIIEHMM WHbIMKW cnocobamm — C MOMeHTa
HanpaBfieHMs YyBeOOMSIEHWs B COOTBETCTBMM C uMewwencs y baHka KoHTakTHOW WHopmaumen, paHee
npenocTaBneHHon KnneHTom, nnmn npy yeegomrneHun nytem npegoctaenenus Boeinucku no CIK/ KpegutHoli kapTe
npv nu4yHom obpawerHnmn KnmeHta B baHk — ¢ MoMeHTa npegoctaBneHns KnneHTy BbINMUCKK.

2.2. Mo CIK KnueHTa MOXeT OCYLLECTBNATLCS 3aKPbITbI NepedeHb CreayoLmx onepaumi;

e BblJaya HanU4yHbIX OEHEeXHbIX CpeacTB ¢ ucnonb3oBaHnem KpeautHoun kaptbl ¢ CIIK B BaHkomaTax u
MyHKkTax Bblga4M Hanu4uHbix baHka/cTopoHHMX BaHkoB, kak B BantoTe PP, Tak u B UHOCTpaHHOW BanioTe;

e onnarta TOBapOB M YCIyr C ucnosnb3oBaHneM KpeaunTHOWM kapThl, kak B BantoTe PP, Tak U1 B MHOCTPaHHOM
BantoTe, C y4eTOM TpebOoBaHM BaNMOTHOIO 3akoHogaTenscTea PO;

* 3a4yucrneHue Cymm nonyyeHHblx oT baHka KpeauToB;

* 3a4yucrneHme OeHeXHbIX CpeacTs, NOCTynawLmx B 6e3HannyHoM/HanmMyHoMm nopsifike B nonb3y KnuveHTta, B
TOM 4ucrie OT TpeTbMX §uul, BK/OYas onepauuu, COBEpLUEeHHble C ucronb3oBaHuem ATM /TIBH
BaHka/Cuctembl «MHTepHeT-baHk / POCBAHK OHnaiiH», ¢ ogHOBpeMeHHbIM nepeBogomM ux Ha JIBC Ha
OCHOBaHuM pacnopsbkeHnst Knvenra;

e 3auucrieHme geHexHbix cpeacTB KnueHtom vyepes 6aHkomaTthl baHka ¢ ncnonb3oBaHveM KpeauTtHom kapTbl
unn ee pekemanToB (Mo Homepy KpeauTHon kapTbl 0e3 HenmocpenCcTBEHHOro Mcnonb3oBaHust KpeanTHoM
KapTbl), C OAHOBPEMEHHbIM nepedncneHmem nx Ha JIBC Ha ocHoBaHMKM pacnopsxeHusa KnveHTa.

2.3. Bce onepaumm no CI1K ocyllecTBASTCSA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM P® 1 gencreylolWMMU B
COOTBETCTBMU C HUM HOPMAaTMBHbIMKU akTamun baHka Poccuu. B cnyyasix, yCTaHOBMEHHbIX 3akoHOO4aTENbLCTBOM PO,
BaHk BnpaBe TpebGoBaTb OT KnueHTa npegocTaBneHMs LOOKYMEHTOB W MHdopMauun, noaTBEPKAAoLLMX
3aKOHHOCTb COBEpPLUEHWs onepauuni, U 3adepXuBaTb WCMNONHEHME pacnopsbkeHmn KrnveHta B cnydae
HenpeACTaBneHUs yKa3aHHbIX AOKYMEHTOB U (Mnn) nHdopmaumm, o 4em baHk He3ameanuTenbHO UHgopMUpyeT
KnuneHTa.

2.4. lMpwn npoeegeHun onepaumi no CIK KnueHT 0b6s13yeTcs 4encTBOBaTbL OT CBOErO MMEHM U 3a CBOW cyeT. [pu
aTomM KnuneHT BnpaBe MpenocTaBuUTb TPETbEMY MLy NPaBO pacrnopsikaTbCA OeHEeXHbIMM cpeactBamy Ha CIIK
nytem noanucaHusa 3assneHus KnueHta Ha JononHuTenbHyo KpeauTHyo KapTy Ha TpeTbe NULOo B COOTBETCTBUM
C NopsiikoM, npefyCcMOTPEHHOM YCroBUAMU U AEUCTBYIOLWLMM 3akoHodaTensctBoM P®. B aToM cnyyae kpeauThbl
cuuTalTca npegocTtaBrneHHbiMM  BaHkom HenocpeacTBeHHO KnmeHTy. KnueHT HeceT puCK BO3MOXHbIX
HebnaronpuaTHbIX NOCNeACTBUI, CBSA3aHHLIX C Nepedayen npae no pacnopsikeHnto CIK TpeTbnm nuuam.
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2.5. baHk exemecauHo fo 10-ro 4dmcna kaxgoro mecsua cdopmupyeT Boeinucky no CIIK. Beinucka no ClIK
BblaaeTcss KnueHTy no ero 3anpocy coTpyaHukoM baHka B gononHutensHom oduce/ punuane baHka no mecty
oTkpbiTua CIIK. KnueHT BnpaBe nonyyatb Bbeinucky no CIIK kak nnyHo, Tak U 4Yepe3 npeacTaBuTens,
OEeNCTBYIOLLEro Ha OCHOBaHUKW Haanexatle opopmMneHHoOn JOBEPEHHOCTUN. baHK He HeceT OTBETCTBEHHOCTU nepefs
KnvneHTOM 3a geicTBNA JOBEPEHHOrO nuvua.

2.6. PacyeTHbin nnu WHOW nNNaTeXHbI OOKYMEHT cuMTaeTcs nocTynuewiuM B baHk B TeuyeHue Tekyliero
OonepaumoHHOro [HS, ecnv OH noctynun B pabouvii AeHb Mo 3akoHoaatenbcTBy P®, n Bpems noctynneHus
YKa3aHHOro JOKYMEHTa He BbIXOAMT 3a npeneribl OrnepauuoHHOro AHs, yCTaHOBMNEHHOro B baHke. PacyeTHbIn unu
WHOW MNNaTeXHbIA JOKYMEHT CUMTaEeTCs MOCTYMUBLLUMM B CreOylLWUA onepaumoHHbIN AeHb, €CNY OH MOCTYNWi B
BaHk B BbIXOQHOW AeHb MO 3akoHogaTenbcTBy PO unv B pabouunn geHb Nocrie OKOHYaHWsi OnepauLuoHHOro OHS,
ycTaHoBneHHoro B baHke. Bpems Hayana, okoH4YaHUS onepaunoHHOro aHs onpegensietca baHkom n goBoguTest Ao
CBELEHNSA HEOrpaHUYEeHHOro Kpyra Inuy, nyTem pasMmeLLleHuMs Ha MHAOPMAaUUOHHBIX cTeHaax B baHke, Ha Calite
BaHka, a Takke coobLuaeTcs Yepes cnpaBoyHyto cnyxby baHka.

2.7. BaHk HeceT OTBeTCTBEHHOCTb nepen KnneHTOM 3a HECBOEBPEMEHHOE UMW HeHaanexallee BbINofHeHue
pacnopsbkeHuii KnveHTa o0 ocyuiecTBrneHun nepeBoda (Bblgaye) cpenctB NMOO 3a UX HECBOEBPEMEHHOE
3a4ncneHune. baHk He HeCeT OTBETCTBEHHOCTM 3a HEUCTIONHEHUE UM HEHaANeXallee UCTNIONHEHNE PaCTIopPshKeHUs
KnueHTa, npowusowepliee He no BuHe baHka, B TOM 4McCne, eCnu Takoe WUCMOMHEHWe B pes3ynbTaTte OoLWMOoK
KnueHTa, gonyLeHHbIX B PEKBU3MTAX PACHETHBLIX UIN UHbIX NATEXHbLIX JOKYMEHTOB.

2.8. 3a coepwenne onepauun no CI1K, npegoctanernne Bbinncok no CIK n nHon nHdopmaumm no CIIK (3a
ucknodeHmem MHdopmaumm o nnatexax) KnueHt ynnaymBaet Kommnccum baHka B COOTBETCTBUM NMPUMEHSEMbBIM
TapudHbiM nnaHom no CI1K. Cymmbl ykasaHHbIX Komuceuin baHka cnmcbiBatoTcs baHkom ¢ JInyHoro 6aHKoBcKoro
cyeta KnmeHTa Ha ocHOBaHuMM pacrnopsikeHus KnneHTa B MOMEHT COBEpLUEHMS onepaunu, ecriv UHOe He
YCTAHOBMEHO HacToAWMMK  YCRnoBUAMU U nNpumeHdembiM TapudHeiM nnaHom no Cl1K. Komwuccum 3a
npepoctasneHue Boinuckn no CIMK nnu nHon nicopmauyum no CrIK (3a ucknoyeHnem NHgopmaumm o nnatexax)
B3MMalOTCH B TE€YEHMEe OHOro OnepauMoHHOro AHS C MOMEHTa COBEpLUEHUs onepauun Mo npefocTaBreHuto
COOTBETCTBYIOLLIEN BbIMUCKM UK MHDOpMaLU.

2.9. Komuccus 3a odpopmneHne / cpodHoe ocpopmneHne OcHoBHou KpeautHow kapTbl/ [JononHutensHon
KpeaoutHow kapTbl (B TOM Yucne ¢ JONONHUTENBHLIMU BO3MOXHOCTAMU)/ ocpopmneHne MomMeHTanbHON HEMMEHHOM
KpeoutHon kapTbl nognexut ynnate KnueHTomM B pgaTy BblgauuM cooTBeTcTByoWen KapTel B pasmepe,
npeaycMoTpeHHOM B npuMmeHsemom TapudgHom nnaHe no Cl1K.

Komuceuss 3a nepeodopmnenne KpegutHonm kaptbl / [ononHuTenbHon KpeguTHOM kapTbl NOANEXMWT ynnarte
KnueHntom:

-npu nepeocopmneHnn no 3asaeneHunio KnneHta B TOM 4ucrie B CBHA3M C YTPaTOM KapTbl, MeXaHW4YeCKUM
NnoBpeXaeHneM, HeCaHKLMOHUPOBaHHbIM Ucnonb3oBaHueM KpeamTHOM kapTbl, KOTOpPOe MpOM3OLLINO B
pesynbtate HapyweHus Knnentom/ [epxatenem [dononHuTtenbHon KpeamTHOW KapTbl nopsiaka ee
nucnonb3oBaHud, koMmnpomMmeTaumen KpeautHon kapTel B AaTy npegoctasneHus KnveHtom B baHk nopyyeHus Ha
nepesbinyck KpeauTHOM KapTbl;

—npu nepeodopmMrieHUn B CBSA3N C WUCTEYEHMEeM Cpoka AeWCcTBMs - B AaTy BbiNycka nepeodOopMIieHHOM
KpeauTHOW KapThl.
Komuccus 3a obcnyxmsaHue OcHoBHon KpeauTHow kapTel/ JononHutensHon KpeauMTHOW KapTbl ynnaduBaeTcs
KnueHTom B cnepytoLiemM nopsake:

—3a nepsbin rog ob6cnyxuBaHus - B AaTy Bblaaum KpeantHom kapThl,
—3a BTOpPOW 1 nocneayoLne rogbl 06CNy>XMBaHUS — eXXerogHo B Aaty Bblaadun KpeautHom kapThbl.

B cnyyae ecnu B mecsiue, B KOTOPOM NPOU3BOAMTCS ynnaTta BbllleykadaHHbiXx Komuccuin baHka, ykazaHHas gaTa
He sBnsdetcda Pabounm OHem, TO gaTow ynnaTtbl KOMUCCUM sIBNisieTcs nepBbii Pabounii geHb, crnegylowmn 3a
yKasaHHoW paton. Ecnu kaneHaapHas parta, Ha KOTOpY nNpuxoauTcs daTta ynnaTbl yKasaHHOW KOMUCCUM,
OTCYTCTBYeT B Mecsue paHHoro PacuyeTHoro nepuwoga, To AgaTton ynnaTtbl Komuccun aBnsieTca nocnegHun
KaneHgapHbl AeHb AaHHoro PacyeTHoro nepuoaa.

Komuccusa 3a nocneaHuii rog obcnyxumeaHnsa KpegutHowm kapTel, B TOM Yucrne JononHutensHon KpeanTHoM KapTbl
noanexuT ynnate KnmeHTom ncxoas n3 hakTM4eckoro KonmyecTsa KaneHgapHbIX AHeW 00CnyXnBaHns, Ha4YnMHas ¢
[aTtbl Hayana Tekyllero roga obcnyxusaHua KpeauTHoM kapThl MO AaTy OKOHYaHUSA cpoka gencteunsa KpegutHow
KapTbl.

B cnyyae Bblgaun nepeBbinylieHHon KpeauTHow kapTbl, B TOM yucne [dononHutenbHon KpeauTHom kapTel A0
uctedeHus cpoka pfenctsua npeablgyien KpeautHom KapTel, fgata onnatbl Komuccun 3a 0OBCnyxuBaHue
OcHoBHON KpeauTHONM KapTbl/komuccum 3a obcnyxusaHue [JononHuTtensHo KpeauTHoOW kapTbl HE U3MEHSETCA U
COOTBETCTBYET AaTte Bbldayn nepBoHayanbHow / npegpiaywen OcHoBHon KpeguTHowm kapThl / [JononHUTENbHON
KpeoutHon KapTbl. [pu 3TOM, KOMUCCUS 3a TeKylMi rogd obcnykuBaHus nepeBbinylleHHoW KpeauTHoW kapTbl
nognexut gonnate KnueHTom umcxogs M3 (hakTUYEeCKOro KonmdecTBa KaneHAapHbIX OHEW, HavMHas ¢ Aatbl,
cnefywoulen 3a JaToM OKOHYaHWSA cpoka OeWCTBUA nepeBbinyckaemon KpeAuTHOW KapTbl A0 MOcredHero OHs
TEKYLLEero roga oocnyxvBaHus.
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B cnyyae Bblgaun nepesbinylleHHon KpeauTHow kapTel, B TOM vucne JononHutensHon KpeouTHoOW kapTel nocne
uctedeHus cpoka pfenctsua npeablgyien KpeautHom KapTel, fgata onnatbl Komuccun 3a 0BCnyxuBaHue
OcHoBHON KpeautHou kapTbl/kommnccum 3a obcnyxusaHve [ononHuteneHon KpeamTHOM KapTbl, M3MEHSeTCs U
COOTBETCTBYET faTe Bblaayu nepesbinyweHHon KpeanTtHon kapTel / [JononHuTtenoHon KpeguTtHon KapTbl, B TOM
yucrne ¢ AononHUTENbHbIMU BO3MOXHOCTAMMU.

B cnyvae ecnn komuccus 3a obenyxumBaHne OcHoBHoM KpeguTHon kapTbl/obecnyxunBaHue [LononHUTENbHON
KpeanTHom KapTbl He ynnaymBaeTcs KnveHToM B Bbllleyka3aHHbIM Cpok, baHKk npuoctaHasnmBaeT ocyLLecTBeHne
onepauun no CI1K, cosepluaembix C MCMOMNb30BaHMeM cooTBeTcTByloLWen KpeauTHon kapTbl/ JONONHUTENBHON
KpeaouTtHow kapTbl, npu atom obcnyxunsaHune KpeautHow kapTol/dononHuTtensHo KpeauntHon kapTbl BaHkom He
OCYLLIeCTBMSETCS.

BaHk Bo30o6HOBNSAEeT npoBefeHue onepauun no CIrK ¢ ucnonb3oBaHnem KpeanTHOM KapTbl B CPOK, HE MO3gHee
Pabodyero gHs, cnepgyrouwlero 3a gaton cnucaHuss BaHKOM JOeHexHbIX CPeAcTB B CYeT onnatbl KOMUcCunM 3a
obcnyxumBaHune ykaszaHHon OcHoBHow KpeautHow kapTel/ JononHutenbHom KpeauTtHow kapTel. [pu 3TOM koMucecus
3a o6cnyxumBaHne OcHoBHon KpeantHon kapTbl/ JononHuTenbHon KpeauTtHow kapTel noanexut onnate KnveHTom
NUCcxXoas u3 hakTUHeCcKoro KonmMyecTBa KaneHaapHbIX AHeN ob6CcnyXnBaHus, HadMHas ¢ AaTbl, CNeayloLen 3a gaTon
Bo3obHoBneHusa onepauun no CIMK ¢ ncnonb3osaHnem KpeguTHOW KapTbl, 4O MOCneaHero OHA Tekyllero roga
obcnyxumBaHums.

Cymmbl Komuceuin baHka, nepevyeHb KOTopbix onpeaeneH TapudHbim nnaHoM no ClK, nepeBoasatcs baHkom ¢
JIBEC Ha ocHoBaHuK pacnopsixeHuns KnneHTta B nopsiake 1 CPOKW, YCTAHOBMEHHbIE HACTOALWUMM Y CNOBUAMU.

2.10. KnneHT MmoxeT 3akasaTb [JJononHutensHble KpeantHble kapThl. Bolgaya JononHuTtensHon KpegutHoW KapTbl
WU COBeplUeHMEe onepauun C ee MUCMOoNb30BaHUEM OCYLLIECTBMASATCA B MOpsAke, onpefeneHHOM HacToAWUMHU
Ycnosuamu ana KpeautHeix kapT. Beinyck [lononHuTenbHbix KpeauTHbIX KapT OCYLLECTBNSAETCH B TeYeHMe Cpoka,
ykasaHHoro B none «Cpok Bblgaun [ononHuTtenbHo KpegouTHon kapTel» 3asBneHuss KnueHTa Ha
HononHutenebHyto KpeauTHyo KapTy, KOTOPbIA MCUMCNSAETCS C MOMeHTa nognucaHusa 3asaBneHus KnveHTa Ha
HononHuteneHyto KpeanTHyto kapTy YNONHOMOYEHHbIM COTPYAHMKOM BaHka.

Mpu HanuumMum nUCbMEHHOro Bonem3bsaBneHua KnmeHTa (cooTBeTcTBYyKOWAs nomeTka B nofne «CpoYHOCTb»
3asenenusa KnueHta Ha [JononHutenbHyto KpeauTHyto kapTy) bBaHk ocywecTBnisieT CpoOYHbIN  BbIMYCK
HononHutensHon KpeguTHOM KapTbl B TE€YEHME CPOKa, ykasaHHoro B nore «Cpok Bbigavm [JononHUTENbHOWM
KpeouTtHon KapTbl» 3asiBneHunsa KnveHTa Ha [ononHuTenbHyto KpeauTHyo KapTy, KOTOpPbIA UcUUCISeTcs ¢ aaTthl
nognucannsa 3aseneHunss KnveHta Ha [dononHutenbHyto KpeauTHyto kapTy KnueHta YNOMHOMOYEHHBIM
coTpyaHnkoM BbaHka. 3a cpouHbIi Bbinyck KpeantHon kapTbl BaHkoM B3nmMaeTcs KOMUCCUOHHOE BO3HarpaxaeHue
B COOTBETCTBUM C TapudHbIM nnaHom no ClK.

MomeHTaneHas HemmeHHas KpeautHas kapTa MOXeT OblTb BblgjaHa KnuveHTy B gaty 3akntodeHus [orosopa
KpeguToBaHusa no KpeanTtHon kapTe.

2.11. CyeTom, no koTopoMy 6yayT coBeplaTbCa onepauMm C ucnonb3oBaHWeM [JononHuTensHon (-bix)
KpeanTtHow (-bix) kapTol, 6yget asnatbca CIK. KnuveHT o6s3aH onnadvBatb Bce pacxofbl, NPOuW3BeAEHHble
OepxaTtenem (-amu) OJononHutensHon (-bix) KpeauTtHom (-bIX) KapTbl(KapT), U CaMOCTOATENBHO perynupoBaTtb CBOU
B3aMMOOTHOLLEHWSI C HUM (-M) B npouecce ucnonb3oBaHusa JononHutensHon (-bix) KpeautHow (-bIx) KapThl (KapT).
B 3assneHnn KnueHta Ha [ononHutenbHyiwo KpeauTHyto kapTy KnueHT BnpaBe npegocTaBuTb [epxaTtento
HononHutensHon KpeanTHon kapThl BO3MOXHOCTb COBepLlaTh TpaH3akuMu B Npeaenax KpeauTHoro nummTa nmbo
OrpaHVYnNTL €ro B WCMOSMb30BaHUM KPEAUTHOrO numwuTa, ykasae B 3assneHun KnveHta Ha [ononHuTenbHyo
KpeauTHY0 KapTy NMMUT AOCTYMHbLIX AEHEeXHbIX cpedcTB no [lononHutensHow KpeawTHOM KapTe B TeuyeHue
KaneHgapHoro gns. Mpu 3ToM KnueHT nmeeT BO3MOXHOCTb coBepLuaTh TpaH3akumm B Npeaenax BCero KpeanTHoro
numuta 6e3 orpaHuyeHuns, a [Jepxatenb [dononHutenbHon KpeauTHoW kapTbl — TONbKO B Mpegenax nuMmuta
OOCTYMHbIX cpeacTs no [JononHutensHon KpeanTtHoM kapTe B TEYEHWE KaneHgapHoro AHS U Npy yCNoBUU Hanuyns
[0CTaToOYHOro pasmepa HeNCnosib30BaHHOTO KPEAUTHOro fiMMuTa.

2.12. Bbigava [JononHutenoHon KpeamTHOW KapTbl TPETbEMY NULY HEe BIEYeT nepexoda npaB U 00si3aHHOCTEWN
Knuenta no Jorosopy CI1K, OoroBopy o Bbigaye u ncnonb3oBaHum KpeantHow kapTbl. OTBETCTBEHHOCTb nepes
BaHkom 3a Bce TpaH3akumu, coBepLueHHble [epxxatenem JononHutensHon KpeantHon kapTbl, HeceT KnneHxT.

2.13. Kapta sBnsietcs cobcTBeHHOCTbIO baHka. BaHk umeeT npaBo oTkasatb KnveHTy B nepeBbinycke
KapTbel/[JononHutensHon KpeanTHom KapTbl MO OCHOBAHWSIM, YCTaHOBIIEHHbLIM OENCTBYHOLLUM 3aKOHOAATENBCTBOM,
a Takke B Cryyae aHHYNMpOBaHUSA KpeauMTHOro numuTa Mo [OroBopy kpeauToBaHus no KpeauTHom kapTte.
Wcnonb3oBaHve KpeauTtHow KapTbl MOXeT ObiTb MNPUOCTAHOBMEHO WNKM npekpaweHo baHkom B cny4vasx
HapyweHus KnveHToM nopsiaka ucnonb3osaHus KpeantHowm kapTbl, ykazaHHoOro B n. 5.1 HacTtoAwmx Ycrnosuu, a
Takke B cryyasx, NpeayCMOTPEHHbIX HacToswumm YcrnosusMmn, baHk MMeeT npaBo MpPUMOCTaHOBWUTbL AencTBue
KpeanTHom KapTbl W/vunun npekpaTnutb NpeaocTaBneHne KpeanToB.

3.Acnonb3oBaHue KpeautHom KapTbl
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3.1. KpegutHaa kapTta, BblaaHHas Knuenty/OepxaTtentio [HononHuteneHon KpeautHon kapThl, 4BRsieTCs
nepcoHanbHon KpeguTtHom kapton Knuenta/[Oepxatena [HdononHutenbHon KpeamTHOM KapTbl M HE MNOANEXUT
nepegaye TpeTbUM NULaM.

3.2. Mpn nonyyeHun KpegutHon kapTbl KnueHt/Oepxatene [OononHutensHon KpeauTHOM KapTbl [OSDKEH
He3ameanuTenbHO pacnucaTbes Ha 06opoTHOM cTopoHe KpeauTHow kapTel B none Ans nognucu. KpeamtHasa kapTa
n MNWH-koHBepTbl Kk Hen BbligawoTcs nuMyHO Knuenty/Odepxatento [ononHutensHon KpeauTtHom kaptbl nnbo
yrnonHOMOYeHHOMY KnneHTom nuuy.

3.3. MNMpn coBepweHnn Tekyllen pacxogHow onepauum B BanioTe, otnuyHon oT BanwoTtel CIK, koHBepcus
ocyulectensetca no Kypcy baHka, yctaHoBneHHOMY Ha AeHb npoBefeHus onepauun no CIrK. OeHb npoBeaeHus
onepauun no CIK moxeT oTnuyatbes oT pakTudeckon aatel TpaHsakumu. [JHem npoBeaeHus onepauumm no CrK
ABMNSeTCA AeHb MOCTynneHust B baHk OOKyMeHTa, B T.4. 3NEKTPOHHOrO, coAaepallero MHopmMauuo O TEKYLLMX
pacxoaHbix onepauusax Knventa / Oepxatens [JJononHuTtensHon KpeantHom KapThbl.

3.4. KpeguTtHas kapTa npeaocTaBnsieT BO3MOXHOCTb OMfadvBaTh TOBapbl WM YCMyrn B NPeanpuaTUSX TOProsmu
(ycnyr), ¢ ucnonb3oBaHvem ATM u Cuctembl «UHTepHeT-BaHk / POCBAHK OnnanH», nomnyyaTb Hanu4Hble
OeHexHble cpeactea B baHkomaTtax u yepe3 OnekTpoHHble TepmuHansl B NMBH baHka, npounx 6aHkoB B Poccun n
3a pybexom (roe wumeeTcs Haknenka «VISA», «MasterCard»), a Takke coBeplaTtb WHble onepauumu,
npeaycMoTpeHHble TapudHbiMm naHom no ClK.

KapTta He gomkHa GbITb MCMonb3oBaHa B LENaX, 3anpelleHHbIX OeNCTBYLWUM 3akoHoagaTensctsoM PO, B Tom
yucne - ANs NpuoGpeTeHNa TOBAPOB U YCNYT, 3anpeLleHHbIX AeMCTBYIOLLIMM 3aKkoHoaaTeNnbLCTBoM PO,

3.5. Mpwn coBepweHnn TpaH3akumMM B nNpegnpustuax Toproenu (ycnyr), B 6aHkomartax u MNBH, nnn nonyveHum
HanNU4YHbIX AEHEeXHbIX cpeacTs B baHkomaTax, NyHKTax BblAayn Hanu4HbIX yupexaeHun baHka, npoynx 6aHKoB €
ucnonb3oBaHuem KpeautHon kaptel KnueHt/depxatens [JononHuTtensHon KpeanTHOM KapTbl JOMMKEH 4O MOMEHTa
noaTeepxaeHus TpaH3akuunm (Hanpumep, nytem BBoaa [MMH-koga wnu npoctaBneHus nognucu Ha Yeke)
NpoBEpPUTbL NPaBUMBHOCTb YKa3aHHbIX HOMepa KpeanTHOM KapTbl, CyMMbI, BantoTbl U AaTtbl TpaH3akumu. [lognuck
KnneHta Ha Yeke w/vnn Beog MNMUH-koga, OgHopasoBoro napons, a Takke pekBusntoB KpeantHowm kapTbl ons
ocyllecTBneHus TpaH3akuun, o3HayalT, 4TO KnueHT npusHaeT npaBUMbHOCTb YKa3aHHOW B [OOKYMEHTe
WHpopMaumm M Tem cambiM JdaeT ykasaHue baHky Ha cnucaHue ¢ CIK cymmbl TpaH3akuuMu, a Takke
[OMONHNUTENBHON KOMUCCUM CTOPOHHEro 6aHka (Mpu Hanuumn).

Mpu cosepieHumn TpaHsakuuu B MNMpeanpuatnsax Toprosnu (ycnyr) Ui NOny4eHMM HanmnyHbIX AeHEeXHbIX CPeacTs B
NyHKTax Bblgaun HanuyHblX noapasgeneHuii baHka, npounx 6aHkoB coTpyaHuK MNpeanpuaTua Toprosnu (ycnyr) u
OaHka MOXeT, a coTpyaHuk baHka o6s3aH nonpocute Knuenta/llepxatensa JononHuTtenoHon KpeguTHOW KapThbl
NpegbsBUTE JOKYMEHT, yOOCTOBEPSIIOLNIA NIMYHOCTb.

[Mpy CHATMM HanMWYHbIX OEHEeXHbIX CPeACTB C ucnornb3oBaHuem KpeamtHon kapTbl B BaHkomaTax unm nyHKTax
Bbldaun HaNMU4YHbIX YYPEXOEHUN CTOPOHHEro 0aHka BO3MOXHO B3UMaHWEe OOMNOSTHUTENIbHONW KOMWUCCUMM B MONb3y
CTOpPOHHero GaHka 3a npoBefdeHune gaHHow TpaHsakuum. OnnaTta Takol komuccum He ocBoboxaaeT KnmeHTa oT
onnartbl cooTBeTCTBYIOWMX KOoMucenin baHka.

Komuccus 3a cmeHy lNUNH-koga KpegutHow kapTtel/JononHuTtensHo KpeautHon kapTbl B BaHkomaTax baHka,
noggepxuBarowmx QyHkuMoHanbHoCcTb cmeHbl [MH-koga, nognexut ynnate KnmneHtom [/ [epxatenem
pononHutensHon KpeguTHOM KapTbl B pasMmepe, ycTaHoBrneHHoM TapudHbiM nnadom no Cl1K, B gaty coBepLueHnst
onepauun cmeHbl NMNH-koga B 6aHkomarTe.

3.6. Knuent/ Depxatenb JononHutensHon KpeauTtHom kapThl 0653aH coBepLuaTh Tekylline pacxogHble onepauuu
no CIIK ctporo B npegenax KpeguTHOro numuTa, YCTaHOBMEHHOro B pamkax [loroBopa KpeauTOBaHWsS MO
KpeouTtHown kapTte. B cnyyae coBepwenusa Knuerntom/ depxatenem [ononHuTtensHon KpegutHon kapTbl TeKyLmx
pacxofHbIX onepauuin CBepx KpeauTHoro nummta baHk BnpaBe npvOCTaHOBMTHL oOrnepauuu, coBeplliaemMble C
ucnonb3oBaHneM KpeaunTHow KapTbl, B MOMEHT BO3HUKHOBEHUS 3aJOMMKEHHOCTU CBEpX YCTaHOBIEHHOMO
KpeguTHOro nuMmuTta. 3a nonb3oBaHWEe HEOCHOBATENbHO MOMYYEHHbIMU AEHEXHbIMU CPeAcTBaMu B pasmepe
BO3HUKLLUEN 3adO0/MKEHHOCTU CBEpX YCTAHOBIIEHHOrO KpeautHoro numuta KnveHtT o6s3aH ynnatutb BaHky
NpoLeHTbl B pa3Mepe MNpPOLEHTHOM CTaBKUM 3a MpeBbILEHWE KpeaUTHOro nuMuTa, NpeaycMOTPEeHHOW B
npumeHsemom TapudHom nnaHe no CIK .
B cnyyae Hanuuua y KnmeHTa 3ad0/mMKEHHOCTM CBEpX YCTAHOBIIEHHOIO KPEAMTHOro NUMWTa, YyKa3aHHas
3a0/MKEHHOCTb M NMPOLIEHTbI, HAYUCIIEHHbIE HA HEee B Mopsgke, YCTAaHOBIEHHOM B HACTOSILLEM MYHKTe, nognexat
noraweHunto KnueHTom B cnegyoLen ovepegHoCTu:

1) npocpoYeHHbIE NPOLIEHTHI M MPOCPOYEHHAs 3a40MKEHHOCTb CBEPX YCTAHOBIEHHOMO KPEAUTHOro NIMMUTA,

2) npoueHTbl, Nognexawue onnarte B Tekywem PacyeTHom nepuoge,

3) M 3a00MKEHHOCTb CBEPX KPEAUTHOro NuMuTa.
Mpn aTtom B nocnegHwn kaneHgapHbl AeHb PacveTHoro nepuopa, cnegywowero 3a mctekwum PacyeTHbiM
nepnogom KnueHt o6sizaH B nonHom obbeme noracuTb 0OGpas3oBaBLUyOCA B TeveHue uctekwero PacueTHoro
nepvoaa 3a40MmKEHHOCTb CBEPX YCTAaHOBMEHHOro KpeaMTHOro numuTa M ynnatutb NPOLLEHTbl, HAYMCMNEHHbIE 3a
uctekwmn PacyeTHbIn nepuoa. MNMpoLeHTbl, Ha4YMCNeHHble 3a TekylmMn PacyeTHbIn nepuoa noanexaT onnaTte He
nosgHee nocneaHero kaneHgapHoro AHs PacueTHoro nepuofa, crieytoLlero 3a Tekylwmm PacyeTHbiM neproaom.

7 (15)



Ycnosus oTkpbITUsl M obenyxusanus CIK, Bbiaaum n ncnonb3osaHust KpeanTHoM kapThbl

Bce OokymeHTanbHO noATBepxaeHHble 3aTpaTbl BaHka no npuoctaHoeke onepauuii no CIK, coeepluaembix ¢
ncnonb3oBaHneM KpeauTHoW KapTbl, N0 NpUYMHAM, YKa3aHHbIM B HACTOALLEM MyHKTe, noanexaTt BO3MELLeHUo 3a
cyeT KnveHTa. BaHk BnpaBe cnucatb C JIMyHoro 6aHkoBckoro cyeTa KnveHTa CyMMy [aHHbIX 3atpaTr B
COOTBETCTBUU C pacriopsikeHnem KnmeHTa.

Boso6HoBneHne onepauunii no CI1K, coBepluaeMbix ¢ ucnonb3oBaHnem KpeautHow kapTbl, npon3Boantcs baHkom
npu noraweHun tpeboBaHun baHka k KnueHTy, BO3HMKIWIWX B COOTBETCTBMM C HACTOSALMMWU YCMOBUAMU, He
nosaHee AaTbl, yKa3aHHOMW B HAcTosiLeM NyHKTe YCNoBuK, 1 Npy OCTAaTOMHOCTM cpeacTB Ha JInyHom 6aHKOBCKOM
cuyeTe aAns Bo3MelleHus 3aTpat baHka no npuoctaHoBke onepaumin no ClK, coBepliaemMbix ¢ UCNONb30BaHNEM
KpeautHow kapThbl.

3.7. baHk obasyetcsa ocywectsnatek ¢ CINK nnatexun ona onnatel TekyLUX pacxogHbIX onepaunin B COOTBETCTBUU
C HacTosALMMK YCIOBUAMM.

B cnyyae HapyweHusa baHkom ycrioBun [loroBopa o Bbligade v ucnonb3oBaHun KpeantHon kaptbl/ [Joroeopa CI1K
BaHk HeceT oTBETCTBEHHOCTb Nepe KnveHTomM B COOTBETCTBUU C AEWCTBYIOLLMM 3aKoHOAaTeNbCcTBOM PO.

3.8. B cnyyae oTCyTCTBMS pacxOXAeHWU Mexay cymmamu dhakTnyecku coBeplueHHbix KnueHtom/ [depxatenem
HDononHutensHon KpeautHon KapTbl TpaH3akumin u  cymMmamu  TpaH3akuumin, OTpakeHHbiMn baHkoMm B
YBegomneHusx, B Tom ymcne B Beinucke no CIK, cymmbl TpaH3akumii 4oMmKHbI ObITb onnayeHbl KnneHtom.

3.9. B cnyvae, ecnn TpaH3akuusa 3asBneHa kak cCnopHasi B COOTBETCTBUM C n.6.1 HacToawmx Ycrnosuin, a B
pesynbTate npoBedeHHoro baHkom paccrnegoBaHus (B TOM 4ucine HanpaBreHus 3arnpoCcOB KOHTpareHTam) Ha
OCHOBaHWM MOJNYYEHHbLIX [OOKYMEHTOB TMpu3HaHa [AEeWCTBUTENbHO coBeplueHHon KnveHTom/ [epxatenem
HononHutensHon KpeauTtHon kapTbl, KnueHT Bo3MellaeT Bce (pakTuyeckn noHeceHHble bBaHkom 3aTtpatbl Mo
paccnegoBaHuio gaHHoro Bonpoca. Ynnata KnueHTom Bo3amelleHne KnueHTOM  ykasaHHbIX — 3aTpart
OCYLLIeCTBRSIETCA NyTeM cnucaHusa baHkom cymmbl 3aTpat ¢ JInyHoro 6aHkoBckoro cyeta KnveHTa B COOTBETCTBUM
c pacnopsibkeHnem KnunenTa.

3.10. KnueHt/Oepxatenb JononHutenbHon KpeanTHOM kapTbl 4OMMKEH COXpaHATb BCe Yekn ans yperynupoBaHus
CMOpHbIX BOMPOCOB He MeHee 120 (cta [ABaguaTtv) KaneHaapHblX [OHEW CO [HS  COBEepLUEeHUS
Knuentom/Oepxatenem JononHutensHon KpeautHonm KapTbl TpaH3akumu.

3.11. KnneHT 0b5a3aH:

e HEYKOCHMUTENIbHO MCMOMHATL BCe ycrnoBus [loroBopa O Bblgaye WM ucnonb3oBaHun KpegutHow kapTbl/
Horosopa CI1K, a Takke obecneunmTb MX HEYKOCHUTENbHOE UcnonHeHue [epxartenem [JonorHUTENbHOM
KpeautHow kapThl;

* npepoctaBnATb no TpeboBaHuwo baHka Hagnexawmm o06pa3oM COCTaBfEHHble [JOKYMEHTbl WU
WHpopmaumo, HeobxoauMmble B COOTBETCTBMM C  OEWUCTBYIOLIMM  3akoHogatenbctBoM P& ang
OCYLLIEeCTBMNEHMS KOHTPONS 3a npoBeaeHnem onepauuin no CIK, B Tom uucne Heobxoammyo nHopmauuio o
Bolrogonpuobpetatene u 6eHeduumapHoM Bnagenbue no ¢opme YCTaHOBMNEHHOW bBaHKoM, WHYyHo
WHpopmaumo, HeobxoouMMytd B LEeNnsaxX  BbINOMHEHMS  OEWCTBYIOWLEro  3aKkoHogaTenbCTBa MO
NPOTMBOAENCTBUIO  Neranusaumm  (OTMbIBaHMIO)  OOXOAOB, MOJSIYYEHHbIX MPECTYNHbIM  MyTeEM, W
(PUHAHCUPOBAHMIO TEPpPOPU3Ma, NOA3AKOHHbBIX akTOB (B TOM umucrie aktoB baHka Poccun), a Takke Konuto
poroBopa (MHOrO OCHOBaHWS), CBUOETENLCTBYHOLEro O TOM, YTO KnvMeHT OencTByeT K BbIroge TPETbero
nmua;

e obecneuntb coBeplueHne TpaH3akumMi B COOTBETCTBMM C  3akoHogaTenbctBoM PO wn/unu
3aKOHOLAaTENbCTBOM CTPaHbI, HA TEPPUTOPUN KOTOPOK NpoBoaATCs TpaH3akuum;

* CBOEBpPEMEHHO pasmellatb Ha JlIMyHOM 6GaHKOBCKOM cuyeTe Heobxoaumble AeHeXHble cpeacTBa Ansd
norawleHns 3agosmkeHHocTn baHky no [loroeBopy o Bbigaye u mucnonb3oBaHuu KpeguTtHowm kapTbi/[JoroBopy
CrIK;

e ocyuwecTBuTb Bo3BpaT KpeguTtHon kapThl B baHk B TeyeHune 5 (natmn) Paboumx AHEn Co OHSA UCTeveHus
Cpoka ee [euncTBusA (Cpok AenctBua KpeauMTHOM KapThl yKasblBaeTCs Ha NuUEBON CTOpoHe KpeauTHowm
KapTbl);

* ocyuwecTBnaTb Bo3BpaT KpeautHon kapTtbl B baHk B TeveHne 5 (natu) Pabounx gHen co gHS nonyyeHus
TpeboBaHna baHka o He3ameanuTenbHOM Bo3BpaTe KpeauTHOW kapTbl UM Npyu AOCPOYHOM MpeKpaLLeHum
ucnonb3oBaHusa KpegutHon kapTbl no uvHuumaTtuBe Knuental/lepxaTtensa [ononHuTtenbHon KpeguTHoWn
KapTbl, @ TakkKe B WMHbIX Criy4asx, npegycMoTpeHHbIx [JoroBopoM O Bbigaye v ncrnonb3oBaHun KpegmTtHom
KapThbl.

3.12. baHK He HeceT OTBETCTBEHHOCTb 3a:

e oTKa3 B npueme KpeguTtHon kapTbl MNpeanpusatnem Toproenu (ycnyr)/gpyrum 6aHkom;

e oOwWmnbkM, ponyweHHole [lpeanpusatuamy Toprosnu (ycnyr)/apyrumu  6aHkamm npu  odopmneHum
TpaH3akuun, B ToM vncne npu otkale Knventa/lepxatensa JononHutenbHon KpeouTHOWM KapTbl OT COBEpPLUEHUS]
TpaH3akumm.
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3.13. B cny4vae HapyweHusa KnveHTOM ycrnoBuii HacToswmx YcroBui baHk BnpaBe nNpuoOCTaHOBUTL OelcTBue
KpeauTHOM KapTbl OO MOMEHTa YycTpaHeHus KrvMeHTOM [ONnyLWEHHbIX HapylweHuhd unm xe (B crnyyae ux
HeyCTpaHeHWs) YCTaHOBUTb CPOK ANl YyCTPaHeHUs yKasaHHbIX HapylleHun. 3aTpaTbl MO NPUOCTaHOBKE OENCTBUS
KpeanTHoM KapThl, a Takke n3batuio KpegutHom KapTel BoaMeLyaoTcs KnneHTom.

3.14. MNorawweHune 3agomkeHHocTn KnueHta nepen baHkom no [oroBopy o Bblgaye v ucnonb3oBaHum KpeamtHon
kapTbl/ Jorosopy CI1K npousBoguTcs nyteM nepeyvvcrneHvs AeHeXHbIX cpeactB ¢ JInyHoro 6aHKOBCKOro cyeta
KnueHTta B nonb3y baHka B cOOTBETCTBUU C pacnopsikeHnem KnueHTta.

3.15. baHk 0643aH nNo AOCTMXeHUn uenn obpaboTkm nepcoHanbHbIX AaHHbIX KnveHTa HesameanuTenbHO
npekpaTuTb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa n YHUUYTOXNTb COOTBETCTBYIOLLME NEepPCOoHarbHble AaHHble
KnueHTa B CpoOK, YCTaHOBMNEHHbIN 3akoHoAaTenscTBOM PO.

3.16. bes ucnone3oBaHus KpeguTtHon kapTbl Yepe3 BaHkomaTbl BaHka BO3MOXEH NPUEM HamnuuHbIX OEHEXHbIX
CpeacTB ANs 3ayncneHus Tonbko Ha cobcTBeHHbIn cyeT KnunenTa (CIIK), oTkpbIThi B pybnax P®. KnueHT faér
BaHky 3aBepeHMs B TOM, 4YTO [JdaHHas BO3MOXHOCTb 6ydeT UCNonb3oBaTbCA  UCKMIOYMTENBHO  AnNS
CaMOCTOATENbHOrO BHECEHUS HannyHbIX cpeacts KnneHtom Ha ceow cHéT (CIK), oTKpbIThIN B BaHke.

4.Cpoku genctBua KpeautHon KapThl, [loroBopa o Bblgave u ucnonb3oBaHuu KpegutHom kapThl,
Horosopa CIK

4.1.KpeanTtHaa kKapTa MMeeT CpPOK AENCTBUS, KOTOPbIA yKasblBaeTCca Ha nuueBon cTopoHe KpeauTHoOW KapThbl.
KpeanTHas kapTa siBnsieTca AeNCTBUTENbHON OO0 NocneaHero AHA Mecsua roga, ykasaHHOro Ha nuueBon CTOPOHe
KpeantHon kapTbl. [0 OkoH4YaHuM cpoka gencteus KpeauTHas kapTta OofkHa ObiTb BO3BpaweHa B baHk He
nosgHee 5 (nsatu) Paboumx gHer ¢ MOMeHTa ncteveHus cpoka aencTemsa KpeamtHom KapTol.
BaHk npousBoauT nepeodopmneHune (nepesbinyck) KpeauTHOW kapTbl ¢ HOBbIM CPOKOM AENCTBUS MPU Hanmumm
nencteytollero [loroBopa o Bbligade v ucnonb3oBaHum KpegutHon kapTel u [Jlorosopa CI1K B cBs3u c:

e OKOH4YaHueM cpoka aenctesusa KpeantHou kapThbl;

e yTpatoun KpeamTHom KapThl;

e MexaHu4eckum nospexgeHnem KpeguTHom KapThl,

e KomnpomeTauuen KpeautHowm kapThbl;

* HeCaHKUMOHMPOBAHHbIM UCMOMb30BaHWeM KpeawuTHOM KapTbl, KOTOpOE MPOW3OWIO0 B pesynbTate

HapyweHus KnvenTtom / Oepxatenem JononHutensHon KpeguTHOWM kapTbl Nopsigka €e UCNoNb30BaHUS,
komnpomeTaumen KpeamtHom kapTbl.

BbInycky Ha HOBbIN CPOK AencTBna He noanexunt KpeantHas kapta:

e HeBocTpeboBaHHas KnueHtom/[depxatenem [ononHutensHom KpeauTHOM KapTbl B TEYEHWE Cpoka
pencteua KpeguTHoM KapThl,

¢ KpeauntHas kapTa, C WUCMOMb30BaHMEM KOTOPOM B TeyeHue nocnegHux 6 Mecaues onepauum He
OCYLLECTBNAMNUCH;

¢ Heonnatbl KnneHtom kommnccun 3a nepeocopmneHne KpeantHom KapThbl;
* Visa Classic (HenmeHHas), MasterCard Standard (HemmeHHas).

BaHk BnpaBe oTkasaTb B nepeodopmneHun KpeouTHow kapTbl B crnyvae HapyweHus KnueHtom / [epxartenem
JononHutensHON KapTbl NOpsaKa Ucnonb3oBaHUA KpeauTHOW KapTbl, a Takke B Crnyvae BbISBMEHUS HapyLleHUs
Knuentom / [Oepxatenem [ononHUTENbHOM KapTbl OENCTBYHOLLEro 3akoHodatensctBa P® npu coepLueHun
TpaH3akumn.

BaHk npousBoant nepeodopmreHue (nepesbinyck) KpeauTHOM kapTbl B CBA3U C OKOHYaHWMEM CpoKa OencTBus
KpeaouTHom kapTbl aBTOMaTU4ECKM Npy ycnoBuu, 4To KnueHt He meHee 4yeMm 3a 30 (TpuauaTb) KaneHaapHbIX OHER
0O [aTbl OKOHYaHWA cpoka gencteus KpeamTHon KapTbl B MUCbMEHHOW dopMe He yBefoMuT BbaHK o cBoem
HamMepeHun npekpaTuTb ucnomnb3oBaHne KpeauTHowm kapTbl. B crnyyae HeyBeAOMMEHUS WM HECBOEBPEMEHHOMO
yBegomMneHus KnveHtom baHka O HamepeHuu npekpaTuTb Mcnonb3oBaHue KpeanTHOW KapTbhl, KOMUCCUS 3a
nepeodopmneHune KpeantHon kapTbl Nognexunt onnate KnneHtom.

MepeocdhopmneHne KpeauTHbIX KapT B CBA3M C yTpaTon KpeguTHOW KapTbl/ MeXaHU4YecKum MNOBpeXAEHUEM
KpeanTHOM KapTbl, HECAHKUMOHUPOBAHHbLIM WCMONb3oBaHMeM KpeauTHOW KapTbl, KOTOpOe MpoM3oLWo B
pesynbrate HapyweHus KnneHtom [/ [OepxaTtenem [ononHutenbHom KpeguTHOM kapTbl nopsigka  ee
MCMnonb30BaHns, komnpomMmeTaumen KpegntHowm kapTbl ocyliecTBnsieTca nytem nogaynm KnueHTom nopy4veHus Ha
nepesbinyck KpeanTHON KapTbl.

B cnyvae Henonyyenus Knuentom / [epxaTtenem [ononHuTtenbHon KpeaouTHOW KapTbl MepeBbiMyLLEHHON
KpeouTtHowm kapTbl B TeueHun 3 (Tpex) MecsiLieB criefyolmx 3a Mecsilem, B koTopom KapTta Gbina nepeBbinyLleHa
C MOMEHTa HacTynneHusa cobbITus, ABNAKOLLLEroCs OCHOBaHWEM ANS nepeBbinycka, AaHHasa kapTa u NMAH-koHBepT k
HeW noanexart YHUYTOXEHUI0, Npy 3ToM KnneHT noaTBepXKaaeT oTkas OT ee UCMNOoNb30BaHuS.

MomeHTanbHasa HeumeHHasa KpeantHasa kapTa AencTByeT B TedeHwe 60 kaneHgapHbIX gHEW ¢ gaTbl €€ Bblgayw.
MepeodopmneHne Takon KapTbl He OCyLLLEeCTBRASETCS.

4.2.MpekpaweHue aencteua [Jorosopa o Bblgaye n ncnons3osaHun KpeagutHon kaptel n [Jorosopa CI1K.
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[orosop o Bbiaaye v Ucnonb3oBaHun KpeauTHoit kapTel NpekpallaeT ceoe AencTeue no uctedeHun 30 (Tpuauatm)
KaneHOapHbIX AHeN C OaTbl HACTYMneHUs cpoka MOfHOro Bo3BpaTa KpeawuToB, yCcTaHOBMEHHoro B [lorosope
KpeauToBaHus no KpeauTHol kapTe, Npu YCNOBUK:

* noraweHust KnueHtom 3agomkeHHocTM no [loroBopy kpegutoBaHust no KpeautHon kapTe/[JoroBopy o Bblgave
n ucnonb3osaHun KpeautHown kaptel/dorosopy CrI1K,

e OTCYTCTBUSA UHAHCOBLIX npeTeH3un KnueHta k baHky, B TOM umcne no ocnopeHHbiM KriveHTom
TpaHsakymsm.

KnueHT 065a3aH ob6ecnevnTb Bo3BpaT BCEX BblAaHHbIX No [JoroBopy O Bblgaye u ncnonb3osaHuun KpeguTtHom
KapTbl KpeauTHbIX KapT He No3Hee AaThbl NpekpalleHns ykazaHHoro gorosopa. B cnyyae HeBosBpaTta KnueHTom B
BaHk kako — nnbo KpeaouTHOW KapTbl B yka3aHHOM criydae KnveHT HeceT OTBETCTBEHHOCTb MO onepauusim ¢
ncnonb3oBaHMeM HeBo3BpalleHHon baHky KpeguTHoM KapThl.

Horoeop CIK npekpawiaeTt cBoe gencteme no ncreveHun 30 (TpuguaTtn) KaneHgapHbIX AHEN C AaTbl HACTYMNNEHUs
poka MOMHOro Bo3BpaTa KpeauToB, NPU YCNOBUM MOMHOro noraweHns KnveHTom 3agormKeHHOCTU No LOroBopy
KpeautoBaHua no KpeamtHon kapte / [loroBopy 0 Bbigade 1 ucnonb3oBaHumM KpeamTHoOM KapThbl

B cnyyae noraweHusa KnveHTom 3agormkeHHOCTU neped baHkoM no ykasaHHbIM JOroBOpam MOcne HacTynneHus
Cpoka MOJIHOro BoO3BpaTa kpeauToB [lOoroBop O Bbigave U mcnonb3oBaHun KpeawmtHoin kaptbl / [dorosop CIIK
npekpawlaeT cBoe Aencrame no ncreveHumn 30 (TpuauaTti) kKaneHaapHbIX AHEeW ¢ AaTbl noraweHnss KnneHtom Takomn
3a[10/MKEHHOCTN.

4.3.[loroBop 0 BblAaye 1 ucnonb3oBaHun KpeauTHon KapTbl MOXET ObiTb pacToprHyT BaHkom unu KnueHtom B
OZHOCTOPOHHEM MopsaKe:

4.3.1.1Mo wHnumatmee KnmeHTa — nyTem HanpasneHus baHKy NUCbMEHHOro YBEAOMIEHUS O pacTOpXeHuUu
[oroBopa o Bblgaye n ucnonb3osaHum KpegutHoM KapThl;

4.3.2.Mo numumatmee baHka — nyTemMm HanpasneHns NMCbMEHHOro yseaomMneHnsa KnveHTty B crny4vae:

e oTcyTCcTBUSA Y BbaHka ganbHenen BO3MOXHOCTU OCYLLEeCTBNATL BaHkoBckoe obcnyxusaHme KnveHta no
npuymMHe oT3biBa Yy baHka nuueHsnin Ha ucnonb3oBaHMe TOproBoro 3Haka «VISA» u/vnm «MasterCard» /
OTCYTCTBMS onepaLui ¢ ucnonb3oBaHnem KpeguTHowm kapTbl B TeYeHWe nocrnegHux 6 (Lectu) MmecsiueB OO cpoka
ee OKOH4YaHus/ He ncTpeboBaHua KnneHToM nepeBbinylleHHOW KpeauTHon kapTbl B TedyeHne 3 (Tpex) MecsueB
cnegylomnx 3a mecsilem, B koTopom Kapta 6bina nepebinywieHa. B criyyae oT3biBa ynomsiHyTon nuueH3umn baHk
OAHOBPEMEHHO C HanpaBflieHMEM COOTBETCTBYHOLLEro ysegomneHna KnueHTy npekpawaeT gencteme KpeautHon
KapTbl (B TOM 4ncrie BCeX BbiNyLLeHHbIX [ononHuteneHbIX KpeanMTHbIX KapT COOTBETCTBYIOLLErO BUAA);

e aHHynupoBaHusi BaHkoM KpeanTHOro nMmuTa.

B cny4yae pacTopXeHuA ,El,orosopa O Bblga4dye M MCnoJsib3oBaHUU erDMTHOVI KapTbl MO MHUUMaTnBe KnueHTta
yKa3aHHbIIZ [0roBop npekpaiaercda no ncrevyeHunn 30 (TpMD,LI,aTM) KaneHaapHbIX OHen ¢ gatbl nony4veHua BaHkom
COOTBETCTBYKOLLEro yseomMrneHna KnneHra npu HacTynneHnn scex cnenyrwmnx yCJ'IOBI/IVIZ

e noraweHunsi KnueHtom baHKy B nofnHOM obbeme 3apormkeHHocTu KnmeHTa no [JoroBopy O Bblgaye U
ncnonb3oBaHun KpeguTHOM KapThl;

e OTCYTCTBUSA UHAHCOBLIX npeTeH3un KnueHta k baHky, B TOM u4mcne no ocnopeHHbiM KriveHTom
TpaHsakumam;

« Bo3Bpata KnveHtom B BaHk Bcex BblgaHHbIX Mo [oroBopy O Bblgade M ucnonb3oBaHuu KpeauTHOW KapTbl
KpeauTHbix kapT NMBO ncTeveHus cpoka AeCTBUSA BCeX BbiAaHHbIX (NMMB0 ynoMsHyThIX) kapT. Ecnu KnueHT He
obecneunn Bo3BpaT KpeanTHbIX KapT B CPOK, yka3aHHbIV B N.4.3.2 YcnoBuir, baHk ¢ MOMeHTa ncTeyeHus atoro
CpoOKa npekpaliaeTt gencrame Bcex ynoMaHyTbix KpeguTHbIX kKapT 3a cueT KnueHTa.

Mpn He HacTynneHun BCEeX BbIWENEPEYMUCNEHHbIX YCNOBUW B YKasaHHbIM cpok [loroBop O Bblgade u
ucnonb3oBaHun KpeanTHOW KapTbl CUMTAETCS MNpeKkpalleHHbIM No uctedeHun 3 (Tpex) Paboumx gHen co gHs
HaCTyNneHUs BCeX BblLLUENepPeUNCriEHHbIX YCNOBUN.

B paccmatpuBaemom cnydae KnueHT o06s13aH BepHyTb baHky Bce BblgaHHble no [loroBopy O Bblgade U
ucnonb3oBaHun KpegntHow kapTbl KpeguTHble KapTbl OOHOBPEMEHHO C HanpaBneHumem baHKy Bbileyka3aHHOro
yBegomMneHus. MNpu nonyyeHmn yBegoMmeHnsa o pactopxeHun [JoroBopa o Bblgade M Ucnonb3oBaHuM KpeauTHoN
kapTbl baHk npekpawaeT gencreme KpegutHon KapTbl, BblAAHHOW B pamMKax yKa3aHHOro Jorosopa.

B cnyyae pactopxeHua [doroBopa O Bblgadye U ucnonb3oBaHuMM KpeauTHoW KapTbl No uHuMumatuBe bBaHka

yKa3aHHbIIZ [oroBop npekpawaetcsa no mucredyeHunn 30 (TpI/I,EI,LI,aTI/I) KaneHaapHbIX OHen co aHs HanpaBieHunsa
KJ'II/IeHTy COOTBETCTBYHOLWLEro yBeaOMIeHNA BaHka npun HacTynneHun Bcex cnenyrwmnx yCJ'IOBI/IIZZ

e noraweHunst KnueHtom baHKy B nofnHOM obbeme 3apormkeHHocTu KnmeHTa no [JoroBopy O Bblgaye U
ncnonb3oBaHun KpeauTHOM KapThl;

e OTCYTCTBMSA (puHaAHCOBbLIX MpeTeH3nn KnueHTa K baHKy, B TOM u4ucrne Mo oOcnopeHHbIM KrnuneHTom
TpaH3akumam;

» Bo3BpaTta KnueHtom B BaHk Bcex BblgaHHbIX Nno [oroeopy o Bblgadye v ucnonb3oBaHuy KpeOuTHoW KapThbl
KpeanTHbIx kapT NMMBo UCTEYEHUs CpOKa AeNCTBUS BCEX BblAaHHbIX (NGO yNOMsHYTbIX) kKapT. Ecnv KnveHT He
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obecneunn Bo3BpaT KpeanTHbIX KapT B CPOK, yka3aHHbIM B N.4.3.2 YcnoBuir, baHk ¢ MOMeHTa ncTeyeHus atoro
Cpoka npekpaliaeT OenctBue Bcex YnoMsaHyTbix KpeauTHbix kapT 3a cyeT KnueHta, ecrnum MHOW CpOK He
YCTaHOBIEH B COOTBETCTBUM C N.4.3.2 HACTOALLMX YCrOBUNA.

Mpn He HacTynneHun BCEX BbIWENEPEYMCNEHHbIX YCNOBUW B YKasaHHbIM cpok [loroBop O Bblgade u
ucnono3oBaHmn KpegutHOM KapTbl, a Takke [OroBop KpeamtoBaHua Mo KpeauTHOW KapTe cuuTaetcd
npekpaLleHHbIM No uctedeHum 3 (Tpex) Pabounx gHen co AHSA HACTYNNeHUs BCeX BbllUenepeyncreHHbIX YCroBui.

BaHk HanpaBnsieT yBegomneHue o pactopxxeHuun [JoroBopa o Bblgaye v Mcnonb3oBaHun KpeauTHowm kapTel u/vnu
TpeboBaHne O noraweHuy 3agorkeHHocTn no [oroBopy O Bbligadye u umcnonb3oBaHuu KpeguTtHow kaptbl /
Horoeopy CI1K, no no4yTe 3aka3HbiM NUCbMOM C yBegomneHnem. Ecnu KnueHnt He yBegomun baHk 06 nameHeHun
CBOEro MecTa HaxoxAaeHus wnu yeBegomneHve / TpeboBaHve noctynuno KnueHTy, HO He OblNo Bpy4YEHO MO
obcToaTenbCcTBam, 3aBucAwmum ot KnueHTa, yBegomIieHne cuyntaeTcsd nosnydeHHbiM KrnveHTom no ucteyeHum 5
(MaTn) Pabounx gHen ¢ MOMeHTa ero HanpaerneHusa baHkom.

B paccmatpuBaemom cnydae KnueHT o06s13aH BepHyTb baHky Bce BblgaHHble no [oroBopy o Bbloade U
ucnonb3oBaHun KpeantHou kapTbl KpeauTHble kapTbl B CpPok He no3gHee 5 (nsatu) Paboumx gHen co gHsA
nonyyvyeHus KnmeHTom yBegoMMeHNa o pactopxeHun [JoroBopa o Bblgade v Ucnosib3oBaHnn KpegutHon KapTbl, HO
He no3gHee 10 (oecatn) Pabounx gHewn co oHSA HanpaeneHus baHkom gaHHoro ysegomnenunst Knmexry.

4.4.oroeop CIK MoxeT ObITb pacTOprHyT B Nopsiake, NnpeayCMOTPEHHOM AEeNCTBYIOLMM 3aKoHOAaTeNLCTBOM PO.
Mocne npekpaweHua (pactopxkeHusa) [Ooroopa CIIK ykasaHHbI CuYeT MOANEXUT 3akpbiTUO B Nopsiake,
npeaycMoTpeHHoM 3akoHofatenbctBoM P®. [Npu 3akpbitum ClK aHHynupyeTcs YCTaHOBMEHHbLIN MO HeMy
KpeAUTHBIN NUMAT, a Takke aHHynupytoTca KpeauTHble kapThbl.

4.5.Bce TpaH3akumm, coBeplueHHble KnueHtom/ depxatenem [ononHutenbHon KpeauTHow kapTbl 4O MOMEHTa
Bo3BpaTa B baHk OcHoBHon KpeguTHow kapTbi/[JononHutensHon KpeautHom kapThl, onnaynBatoTcss KnueHtom B
nopsagke, yctaHoBfieHHOM [1oroBopoM O BblAaye 1 ucnosibaosaHnm KpeantHom KapThbl.

5.Bonpocbl 6e3onacHOCTU U NOPAAOK ucnonb3oBaHua KpegntHom kapTbl

5.1.KnueHt/ [OepxaTtens [ononHutenoHo KpeautHom kapTbl 00a3aH  xpauuTb KpeautHyo  kapTy/
OononHuteneHyto KpeauTtHyto kapty u [MNH-kog B 6e3onacHbix MecTax pasgenbHoO apyr ot gpyra. [lpwm
nposefeHun TpaH3akumi B [Npeanpusituax toproenu (ycnyr)/ 6aHkax Knvent/ [Oepxatens [JononHutensHon
KpeantHOW KkapTbl [dorkeH TpeboBaTb COBEpLUEHWs onepaunM B CBOEM MPUCYTCTBUM U coBMoaeHust
KOoH(unaeHumansHocTn npu Beoge NMH-koga. MNMpu BBoge lNMH-koga cnepyet npukpbiBaTh knaBuatypbl ATM n
MNH-napga Tepmunana B MNpegnpusatum Toproenu (yCnyr).

3anpelyaeTtcs 1 ABMSETCS HapyLeHeM nopsaka ncnonb3oBaHus KpegutHom KapTbl:
e HaHeceHue NMNH-koga Ha KpeguTHyto kapTy/ JJononHuTtenbHyto KpeguTHyto KapTy;

* nepepava KpegntHoi kaptbl/JononHutensHon KpeguTHOM KapTbl M/UnK paccekpeunBaHme MHdopmauumn o
MNH-koge ppyromy nuuy (B TOM 4ucrie COTPyaHuKy baHka, poacTBeHHMKaM, 3HaKOMbIM) W/vnu nepepada
nHpopmaumm o peksnsntax Kaptel (Homepe KapTbl, Cpoke OKOHYaHUSA OENCTBUS, TPEX3HAYHOM LncpoBOM Koae
Ha obopote Kaptel — CVV2, CVC2 pgpyromy nuuy (B TOM 4ucrie COTPYAHUKY baHka, poacTBEHHMKaM,
3HaKOMbIM), €CnM B pe3ynbTaTe Takux OeNCTBMM Obina coBeplueHa onepauus, BNocneacTBuMKu, OCMOpPEeHHas
KnueHTtowm;

e ponyueHue KnuneHntom/ [Oepxatenem [dononHutenbHon KpeauTHOW KapTbl YCAOBUW ANS NepenucbiBaHUS
MarHuTHow nonockbl KpegutHon kapTbl (B T.4. OCTaBfneHWe ee B npefenax OOCAraeMOCTM NMOCTOPOHHUX Nul,
coTpygHukoB baHka, poaCTBEHHMKOB, 3HaKOMbIX).

5.2.3artpartbl 1 yobITkM BaHka, MOHeCeHHbIe B CBA3M C nNpuocTaHoBkom onepauun no CIK KnueHTta, coBepLuaemMbix
C vcnonb3oBaHuem KpeanTtHow kapTbl u/vunvu ee pekBu3MTOB, UNN MPUHYOUTENbHBIM U3bsATUEM KpeauTHoOW kapThbl
npu HapyweHun KnueHTom nopsifka ucnonb3oBaHua KpeauTHOM KapTbl, NpeaycMOTpeHHoro n.5.1 HacToswmx
Ycnosun, Boamelyatotca baHky 3a cuet KnuveHTa.

5.3.baHk uHdopmupyeT KnuneHta o coBepuweHun onepauuni no CIMK ¢ wncnonb3oBaHnem KapTbl, a Takke C
ucnonb3oBaHnem Cuctemsbl "MIHTepHeT-baHk/POCBAHK OHnarH" nyTemM oTpaXeHusi HopmMaumun B BbINMUCKE MO
KpeoutHown kapTte/Crl1K, koTtopble gocTtynHbl Knuenty B Cucteme "MHtepHeT-BaHk/POCBAHK OHnaiiH". B Bbinucke
no Kapte cogepxutcs Takke nHgopmauus ob onepaumsx, no KOTopbiM baHkoM AaHa aBTopm3auus, HO AeHEXHblIe
cpencTtBa elle He cnucatsbl ¢ Cl1K.

KnueHT pomkeH exegHeBHO npocMmatpuBatbh Bbinuckkn no CIK wn Kaptam uepes Cuctemy «UHTepHeT-
BaHk/POCBAHK OHnariH».

Mpun atom Beinucka no Kapte/Cl1K Takke a) 0ogHOBPEMEHHO NMOATBEPXKAAET NPUEM K UCTIONTHEHNIO PACMNOPSKEHUN B
3NEKTPOHHOM BMAE U WX UcMonHeHue; 6) noaTBepXaaeT WUCMNONHEHWE pacnopsikeHWd B 3NEKTPOHHOM Buae O
3a4ncneHun CpeacTB Ha CYeT; B) MOATBepXAaeT ucnonHeHve (nMmbo OOHOBPEMEHHO MPUEM U UCMOSHEHWE)
pacnopsikeHu Ha BymaxkHoM HocuTene (ecnv KnueHT He nonyyun 3K3eMnnsip UCNOMHEHHOMO PacnopsiKeHUs Ha
BymaKHOM HocuTene ¢ COOTBETCTBYIOLLMMN OTMETKaMN).

HononHntensHo baHk BnpaBe yBegoMnsaATb KnueHta o coBepweHun onepauun no CIK, B Tom uucne c
ucnonb3oBaHnem Kapt/Cuctembl "MIHTepHeT-BaHk/POCBAHK OHnaiiH" (B TOM 4mMcre O NpueMe U UCMOSTHEHUM
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pacnopsikeHui), nibbiMn MHbIMKM criocobammn No ycMoTpeHuto BaHka, BKnovasi HanpaBneHve yBeoOMMEHUMN Ha
ykasaHHbli KnueHToMm agpec aneKTpPOHHOM MOouYThbl UMW UHbIM CNOCOBOM B COOTBETCTBMM C WH(popmaumen Ans
CcBA3K, npegocTtaBneHHon KnueHToMm, a Takke nytem npepoctaBneHuns Bbinucku no Kapte/CrK npu nunyHOMm
obpauleHnn KnueHta B baHk

5.4.B cnyyae ytepu wunu kpaxu KpegutHon kapTtel/ UaeHTudUKaAUMOHHOM KapTbl, a Takke ecnu KnuneHt/
Oepxatens JononHutenbHon KpeautHow kapTel y3Han, 4to ero NWH-koa ctan ussecteH gpyromy nuuy, a Takke B
WHbIX criydasax obHapyxeHus KnueHtom dakta mcnonb3oBaHus Kaptel/ Cuctemsl «UAHTepHeT-bank / POCBAHK
OHnaniH» 6e3 cornacus Knuenta/ [epxatens KpeguTtHowm kaptel, KnueHt/ [epxatenb [ONONHUTENBHON
KpeouTtHow kapTbl gnst npuocTtaHoBku onepauun no ClK, coBepliaembix ¢ ucnonb3oBaHnem KpeguTHowm kapTbl
n/mnun Cuctembl «MHTepHeT-bank / POCBAHK OHnaiiH» gomkeH He3aMeanuTesnbHO coobLmnTb 00 3TOM B Cnyx0y
KPYrnOCYTOUHOW KNMeHTCKoM nogaepxku banka no tenedoHy: MockBa (1 ons 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoune pernoHbl PO 8(800)200-54-34, HO He NO3dHEE OHS, CrieayoLlero 3a AHeM nonyyeHns KnmeHtom ot
Banka YBepomnenus/ Boeinucku no CIK/ vHoro gokymeHTa unu uHdopmauumn (06 onepauuun, kotopas 6bina
coBeplleHa 6e3 cornacusa KnueHTa).

5.5.baHKk Takke mnpegnpuHUMaeT He3ameanuTenbHble Mepbl MO MPUMOCTAHOBKE oOnepauuvi, COBepLlaeMblX C
ucnonb3oBaHnem KpeamtHon kapTbl, No nonydeHun ot Knuenta/ldepxatens JononHutensHon KpeguTHoOW KapTbl
WHpopmaumm o nobblX APYrMx BbISIBNEHHbIX (akTax He3akoHHOro ucnonb3oBaHus KpeauTHou KapThbl
(nopospuTenbHble, NPeanonoXuTensHO He coseplueHHble KnueHntom/ [depxatenem JononHutensHon KpeamutHon
KapTbl TpaH3akuun B MNMpeanpuaTnsix Toprosnu (ycnyr)).

5.5.1. KnueHT nopyyaeTt BaHKy nNpuHATL Mepbl MO MPUOCTaHOBKE Onepauuii, CoBepLuaeMblX C UCMONb3oBaHMEM
KpeauTtHow kapTel 6€3 npeasapuTensHoro nHdopmmnposaHnsa KnveHTta, ecnn oTcyTCTBME CBA3W C MOCHEAHUM UMK
npoMeAneHne B NpeceyeHmn He3akoHHOro MCNonb3oBaHUsa KapTbl MOXET NpUBECTU K HAHECEHWIO (PUHAHCOBOIO
yuwepba Knuenty/Oepxatento JononHutensHon Kaptel unun BaHky B criyyae:

— BO3HWKHOBEHWS] MPW3HAKOB HE3aKOHHOro wucnonb3oBaHus KpeauTHoOW kapThl, BbisiBNEeHHbIX bBaHkom B
pesynbTaTte MOHUTOPUHIra onepauun,
— MoCTynneHust nHopmauum o komnpomeTauun KpeamtHON KapTbl U3 OPYrMX MCTOYHUKOB: MeXOYHapOaHbIX
NNaTeXxHbIX CUCTEM, CTOPOHHUX HAHKOB, NPaBOOXPaHUTENbHbBIX OPraHoB.
B atom cnyyae baHk yBegomnsier o6 atom KnueHta, a Takke npu Heobxogumoctu [epxaTens
HononHutensHon KapTel No dhakTy, Npu NnepBon BO3MOXHOCTU YCTAHOBMNEHNS CBA3U C NOCMEAHUM.

5.6.Mpn npuoctaHoBke onepauun ¢ mcnonb3oBaHnem KpeauTHow KapTbl no uHuumatmee KnuneHta/ [epxatens
OononHutensHon KpeautHow kapTelKnueHt/  [Oepxatens  OononHutenbHon  KpeauTHOW  kapTbl  AOMKEH
noaTBEPAMTb CBOE YCTHOEe obGpalleHne NMcbMeHHo, B TedeHue 10 (gecatn) kaneHOapHbix AHen nocne cobbitui,
nepeynucrnieHHbIX B HACTOALLEM pasfene HacTtoswux YCrnoBwuii, HanpaBuB 3asiBNEeHWE MNpOU3BOSIbHOW hOpMbl B
nogpasgeneHnn baHka, BbigaBlwee KpeouTHywo kapTy, nubo B Gnwkanwee nogpaspeneHne badka (pwunnan,
[OMNONHUTENBHBIV 0huC).

5.7.Y6bITOK, HaHeceHHbln BaHky KnuneHntom/ [epxatenem [ononHutensHou KpeaouTHOW kapTbl BCReacTBue
3noynoTtpebneHus KpeautHon kapton/ JononHutensHown KpeanTtHow kapTon, B3bickuBaeTcs baHkom ¢ KnueHTa.

5.8.B uensax nosbleHna 6GesonacHocTn nnatexen B cetu UHTepHeT Knuenty/Odepxateno [JononHutensHon
KpeouTtHon kapTbl pekomeHayeTcs ucnonb3oBatbh ycnyry 3-D Secure, nossonsiowyl ayTeHTuduumnpoBaTb
KnuenTta/lepxatens [JononHuTtensHo KpeantHom kapThbl.

5.9.baHk BnpaBe oTtkasatb KnueHnty/Oepxatento JononHutensHon KpeauMTHom kapTbl B COBEpLUEHMM onepaunn B
cetn WNHtepHet, ecnu Knuent/Oepxatene [dononHutenbHow KpeauTHOM kapTbl He noAkntoyveH Kk ycnyre 3-D
Secure.

5.10. KnueHt/Odepxatens [HOononHutenbHon KpeamtHOW KapTbl He BhnpaeBe pasrnawats (nepegaBaTb)
OpHopasoBbii Naponb TpeTbemy nuuy (B T.4. coTpyaHukam baHka, poacTBEHHMKaM, 3HaKOMbIM). TpaH3akuuu,
KoTopble noaTeepxaeHol OgHOpa3oBbIM MaponeMm, sBnawTca onepaumsmn KnveHta. OTBETCTBEHHOCTb 3a BCe
ykasaHHble TpaH3akuuun HeceT KnueHT. B cnyyae ytpatbl KnueHtom / depxatenem [JononHuTtenbHon KpeantHom
KapTel MoOunbHOro TenedoHa, HOMeEp KOTOPOro ykasaH npu nogkmnodeHun ycnyrn 3-D Secure, KnuveHt /
Hepxatenb [dononHutenbHon KpeguTHOM KapTbl AOIMKEH He3aMeanMTenbHO coobwmTb 06 3TOM B CNyxOy
KPYrnoCyTOYHOW KNMeHTCKoM nogaepxkn baHka no tenedoHy: MockBa (1 ons 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoume pervoHbl P® 8(800)200-54-34 B uensax oTknmodeHus ycnyrn 3-D Secure. BaHk npekpaiiaet
HanpaeneHne OQHOPa30BbIX Maporfen Ha yTpayeHHbIi HOMep MOOMMBbHOro TernedoHa He no3gHee CreaylLwero
pabouero gHsa nocne nony4vexHus coobwenunsa Knuerrta / Jepxatens [JJONONHUTENBHOM KapThl.

5.11. Knuent/Oepxatens [HononHutensHon KpeauTHoOW KapTbl MOXET BOCMONb30BATbCS YCnyron cmeHbl [MUH-
koga. Ycnyra cmeHa NH-koga goctynHa KnvenTy/Oepxatento [lononHuTtensHon KpeantHom kapTel B GaHKoMaTax
BaHka (nmogpmepxmBarowmMx dYyHKUMOHANbHOCTL cMeHbl [MMH-koga). Cmena [MH-kopa nogTBepxaaeTcs
nepeoHa4vanbHbiM [MNH-kogom, nonyveHHbiM KnneHtom/Odepxatenem [JononHutensHon KpeauTHom kapThl paHee
(B MNH-koHBepTE Npu NonydeHnn KpeamTHOM KapTbl UM U3MEHEHHBIM paHee).
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Mpu nonyyeHun, HanpasneHHoro KnueHtom/Odepxatenem [ononHutensHon KpeauTHowm kapTbl yepes GaHkomat
3NeKTpoHHOro 3aseneHmss o cmeHe [MMH-kopa KpeguTtHom kapTel/dononHuTenbHon KpeantHOM KapThl,
copepxawero Hosbl TMNH-koa, 6aHk obs3aH ocywectsutb cmeHy [UWH-koga. O cakTte ucnonHeHus Ycnyru
cmeHbl NMNH-koga B 6aHkoMaTe neyaTtaeTcs Yek.

baHk BnpaBe oTkasaTb B cmeHe [1IMH-koga B 6OaHkomate B crniydae, ecnu KnuneHtom/ [epxartenem
HOononHutensHon KpegutHom kapTbl He 6OyaeT ynnadeHa komucems 3a cmeHy [1MH-kopa KpeguTtHowm
kapTbl/JononHutensHon KpeguTHom KapTbl.

Ona oGecneyeHns 6e3onacHocTu criegyeT npu nameHeHuu MNUNH-koaa npukpbiBaTh knasmatypy ATM, a Takke
cTapaTtbCd He ycTaHaBnueaTtb B kadecTtse HoBoro NNH-koga:

— [WH-koa nHon Bawen 6aHkoBcKkon kapTol, NMNH-TokeHa nnn naeHTMUKaLMOHHOM KapThl, a Takke CBSA3aHHbIe
¢ Bamu gaHHble (Hanpumep, YacTb HoMepa baHKoBCKOW kapThbl NNy AaTbl POXOEHNS U Mp.);

- kog CM-kapTbl MOOBUIIBbHOIO TENedoHa;

- BCe umdpbl ognHakosble (Hanpumep, 1111);

— O[OMHakoBble ABe nepBble 1 ABe nocriegHue uudpbl (Hanpumep, 1133);

— umdpbl B Nopsake Bo3pacTaHus ¢ warom 1 (Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

— umdpbl B nopsake yobiBaHus ¢ warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C wmomeHTa wusmeHeHus [MMH-koga, Knuent/Oepxatens [dononHutenbHon KpeauTHOW KapTbl B criyyae
noareepxxaeHus TpaH3akuum Hadopom MNNH-koaa gomkeH ncnonb3oBaTb M3MeHeHHbI [MYH-koa.

Mopsagok ucnonb3oBaHuA KpeOuTHbIX KapT Takke MoxeT ObiTb pa3melleH baHkom B mecTax obcnyxmBaHus
KnneHToB 1 Ha CanTte baHka.

6.Pa3pelueHue cnopos

6.1.B cnyyae obHapyXeHUs pacxoxaeHnn mexay cyMMmamu dhaktuieckn coeplueHHblX KnueHtom/ [depxaTtenem
HononHutensHon KpeantHow kapTbl TpaH3akumi 1 cymmamu TpaH3akumi, ykasaHHbIM1 BaHkom B YBeaomneHuu,
B Tom uncne B Boinucke no CIIK/ KpeautHom kapTte wn/vnn B MHOM [OKYMeHTe, npefoctaBnsgemMom baHkom
KnneHty, KnnueHT BnpaBe npeabasutb baHky npeTteHauto. B cnyvyae HenonyvyeHna baHkom oT KnneHTa npeTeH3nm
B TeyeHne 30 (TpuauaTtn) KaneHaapHbIX AHEN onepaunm cUMTarTCca NoaTBepKaeHHbIMK KnneHTom.

6.2.B cny4vae ytpatbl BaHkoBckon kapTbl 1 (Unn) obHapyxeHun akTa ucnonb3oBaHus BaHkoBckOW kapTbl 6e3
cornacusa KnueHta KnueHT obs3aH HesdamegnuTenoHo yeBegoMuTb o6 atom baHk (HO He nosgHee cpoka,
YCTaHOBMEHHOro 3aKOHOAATENLCTBOM Ple). B cny4yae He yBegomneHus KnneHtom baHka B ykasaHHbIN Cpok BaHk
He 0653aH Bo3meLllaTtb KnmeHTy cymmy onepauum, coBeplueHHon 6e3 cornacus KnvenTa.

YBegomneHne MoxeT ObiTb NpeacTaBneHo KnMeHTom B NUCbMEHHOM Buae B noboe nogpasgeneHune bavka nubo
WHbIM cnocobom, nHopmauusa o KOTopom pasmMelleHa Ha CanTte baHka. Ha ocHoBaHum nonyyeHHoro ot KnveHTa
yBefoMneHnst baHk NpoBoAMT paccnefoBaHue, No UToram KOToporo He060CHOBAHHO CMMCaHHAas CyMMa AEHEXHbIX
cpenctB KnveHta noanexut Bo3BpaTy Ha JIn4YHbIN 6aHKOBCKUIA CYET (C Y4ETOM MOMOXEHMIN HACTOSALWMNX YCrOBUN).
PaccnepoBaHue uHuuuupyetcs baHkom npu  ycnoBuu npepoctaerneHus  Knventom /  [Oepxatenem
HononHutensHon KpeanTHOW KapTbl MOSIHOMO KOMMMEKTa OOKYMEHTOB, NOATBEpXAatolwmnx hakT MCnosib3oBaHUA
KpeouTtHowm kapTbl 6e3 cornacusa Knuenrta / depxartenst [lononHuTenbHon KpeantHom kapTel, B CPOK He no3gHee 30
(Tpypuatb) OHenW C MOMeHTa HanpaBneHus KnveHToMm yBegomnenuss o6 ocnapuBaHun onepaumu. [lepeyeHb
[OOKYMEHTOB, KOTOpble noATBepxaalT ¢akT ucnonb3oBaHus KpegutHonm kaptel 6e3 cormacus Knuenta /
Hepxatena JononHutensHon KpeauTHon kapTel, pasMmellaeTtcs baHkoMm ong o3HakoMmneHnsa Ha MHOPMaLMOHHbIX
ctreHgax B Odmcax n Ha Cante baHka. PesynbTaT npoBeaeHHoro baHkom paccrnenoBaHus no TpeboBaHWMIo
KnueHta HanpaBnsietcas baHkom KnneHTy B NMCbMEHHOW (bOopMe B YCTaHOBMNEHHbIM 3aKOHOA4ATENbCTBOM CPOK,
ecnn MHOW MOpsiAoK HanpaBneHusa oteBeta baHka (B TOM yucne B 3MEKTPOHHOM BuAe) He Obin JOMNOMHUTENBHO
cornacosaH CTopoHamu.

6.3.Bce cnopHble Bonpockbl mMexay KnveHTom un BaHkoM, CBsi3aHHble C UCMofb3oBaHMEM KpeguTHOM KapTbl,
perynupyloTcs nyTeM neperoBopoB MeXAy HUMW, a NpuM HEBO3MOXHOCTWU yperynmpoBaHuUs paccMaTpuBaloTCs B
cyoe. o momeHTa 3akniodeHus [oroBopa baHkom KnneHTy npegoctaBneHa wuHdopMaumss O nopsiake
ucnonb3oBaHua KpeautHowm kapTbl (B TOM Yncrne uHdopmaumnsa o6 orpaHmdeHnsix cnocoboB 1 MecT UCMOSb30BaHUSA
KpeaouTHom KapTbl U Cnyyasx NOBbILEHHOrO pucka Mcnonb3oBaHusa KpeauTHown kapTbl). YkaszaHHaa uHdgopmaumns
Takke pasmellaerca baHkom aona o3HakomneHus B mectax obcnyxuBaHus KnueHToB m B cetn VIHTepHeT no
agpecy www.rosbank.ru.

7.0co6eHHOCTU Bblga4u u ucnonb3oBaHnAa Ko-6peHaoBbix KpeauTHbIX KapT

! B cootBeTCTBIM € YacTbio 11 cTathn 9 PepepanbHoro 3akoHa Ne161-d3 «O HaLMOHANbHONM NNATEXHONM CUCTEME» B Crydyae
yTpaTbl 3MEKTPOHHOrO CpefcTBa Nnartexa U (Mnu) ero UCNonb3oBaHust 6e3 cornacusi KNueHTa KIMEeHT obsiaH HanpaBWTb
COOTBETCTBYIOLLlEE YBEAOMIEHWE OnepaTopy Mo MNepeBofy AEHEXHbIX CPeAcTB B MNPEAyCMOTPEHHOW [O0roBOpoM dopme
He3aMeanuTENbHO nocrie obHapyXeHus dakTa yTpaTbl 3IeKTPOHHOTO CpeAcTBa mnaTtexa u (Mnv) ero ucrnonb3oBaHust 6es
cornacvsi knueHTa, HO He Mo3AHee AOHsA, criedylollero 3a AHeM Mony4yeHUsi OT onepaTopa Mo nepeBoAy AeHeXHbIX
CpeAcTB yBeAOMIIEHUA O COBEPLUEHHOI onepaumm.
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7.1.MNpaBuna ncnonb3oBaHusa Ko-6peHaoson KpeauTHoOWM KapThl, BbiNyLEHHOW B pamkax nporpammbl Travel Miles.

Ko-6peHpoBasa KpegutHas kapTta (OcHoBHasi/ [lononHuTenbHas) Travel Miles — KpeguTHasa kapTa MexayHapoaHbIX
nnatexHbix cucteM VISA International/ MasterCard Worldwide, cogepxut cneuunansHbiin norotun Travel Miles, a
Takke Homep ydacTHuka (Travel Miles Number), n no3sonsieT gepxatento Kaptel Travel Miles:

— OCYLLECTBNATb onepauum ¢ ucronb3oBaHnem Kaptol Travel Miles B cOOTBETCTBUM C YCNOBUSIMY;,

— npuHMMaTb y4actue B nporpamme Travel Miles (ganee — lNporpamma) B COOTBETCTBMM C €€ YCIOBUSIMMU.
MpaBuna n ycnosus ydacTtua B lNporpamme npeacTaBneHbl Ha MHTepHeT-cante www.iGlobe.ru.

YyacTHukm [porpamMmmbl MOTFYT HakonuTb MUNM 3a OPOHMPOBAHUS TYPUCTUYECKMX YCNYr Ha WHTEpHeT-canTe
www.iGlobe.ru n 3a coBeplUeHWe TpaH3akuMn Mo onnaTte ToBapoB W ycnyr ¢ nomowbio KapTel Travel Miles.
HakonneHHble MUnM, BO3MOXHO, UCNONb3oBaTh AN ohopMieHns BOHYCHbIX BUNEToB Ha pencol aBUakoMnaHun u
BpoHMpoBaHUS ycnyr, NpeacTaBneHHbIX Ha MHTepHeT-canTe www.iGlobe.ru.

MHdopmaumsa o nopsake HauucneHnss Munb pasmeltaeTcs baHkOM Ha MHMOPMAaUMOHHBLIX CTeHOax B odmcax
BaHka, a Takke coobuiaeTcsa no TenedoHy B KOHTAKTHOM LieHTpe baHka.

7.2.0cobeHHocTn Ko-6peHaoBon KpeamtHoW KapTbl, BbiNyLEHHOW B pamMkax GOHYCHOW nporpammbl MOSINbHOCTH,
peanuayemon baHkom coBmecTHO ¢ OO0 «O’KEW».

Ko-6penposas KpeantHas kapta «POCBAHK-O’KEW» — KpeauTHasa kapta MexayHapOaHO NMaTeXHoW CUCTEMbI
MasterCard Worldwide, koTopasa o6nagaet yHuKanbHbIM HOMEPOM B pamkax BoHycHOMW nporpammel,
ucnonb3yembiM Ans naeHtudukauum Oepxatena kapTbl, U no3sonseT [epxartento kapTbl NPMHMMAaTb yyacTue B
BoHycHon nporpamme.

MapTHepom BaHka B peanusaumv BoHycHow nporpamMmbl siensietcst OBLLEecTBO C OrpaHNYeHHON OTBETCTBEHHOCTbIO
«O’KEW>», 3apeructpupoBaHHoe no agpecy: 195213, Poccuiickas Peaepaums, r. CaHkT-MNeTepbypr, 3aHeBckuin np-
T, A4.65, kopn. 1, nuT. A.

YcnoBsua ydactmss B BoHycHom nporpamme, wuHdoOpMauuMsi O MNOPSiAKE HAYUCNEHMS UM CnUcaHua OOHYCOB
npeacrtaeneHbl B [NpaBunax nporpaMmmbl NOsiNbHOCTU no ©6aHkoBckum kapTam MasterCard World Contactless
POCBAHK-O’KEW, koTopble OBOAATCS A0 CBeAEHUS (hU3MYECKUX NUL, NyTeM pa3MeLleHns Ha cavte baHka.

7.3.0cobeHHocTn Ko-6peHposon KpeamTHOW KapTbl, BbIMyLEHHONW B pamkax nporpammbl nosinbHocTu «PXK[
BoHnyc»

Ko-6peHpoBasa KpegutHasa kapta «POCBAHK-PXK[ BoHyc» — KpeguTHas kapTa MeXOyHapOAHOW nnaTeXxHoum
cuctembl MasterCard Worldwide, koTopas obnagaeT yHUKarbHbIM HOMEPOM YYacTHWKA MporpamMMbl NOSSIBHOCTU
«P>X[1 BoHyc» 1 no3sonseT [depxaTento KapThbl:

— OCYLLECTBNATb ornepauun ¢ ncnonb3oBaHnem KpeauTHoi kapTel B COOTBETCTBUM ¢ NpaBunamu;

— NpuHMMaTb y4acTtune B nporpamMmme noAasribHOCTU «PX[1 EOHyC» B COOTBETCTBUMN C €€ YCITOBUAMMWN.

OnepaTopom 1 opraHusdatopoM nporpammbl «PXKI BoHyc» sBnsieTcss AkuMoHepHoe obulectBo «denepanbHas
naccaxupckas komnaHmsi» (AO «®IK») 3apernctpmpoBaHHoe no agpecy. 107078, Poccunckaa depepauus, T.
Mocksa, yn. Maww MNopeiBaesown, 4.34.

YyacTHuku nporpammbl «PXXI BoHyc» MoryT HakannmBaTb 6annbl 3a COBepLUEHME TPpaH3aKLUMiA Mo onnaTte TOBapoB
n ycnyr ¢ nomowbio Ko-6pengoson KpeantHon kapTel «POCBAHK-PXX BoHyc».

MHdopmaumsa o nopsake HavvcneHus 6annoB pasmellaetcss baHKkOM Ha MHOPMAaUMOHHBLIX CTeHOax B odumcax
BaHka, a Takke coobwaeTcs no tenecoHy B KOHTaKT-LeHTpe.

MpaBuna nporpammbl «PXX[ BoHyc», B TOM 4ucne ycnosus npegoctaBneHusa noolupeHun, onpepenstorcs AO
«®lNK» n pasmelyaoTcsa Ha ouLmansHOM canTe kKomnaHum B ceTu MIHTepHeT: www.rzd-bonus.ru.

8.[ononHutenbHble ycnoBusa AnA KpeauTHbIX KapT, 06CYyXKMBaOLWMUXCA MO TEXHONOTUM 6€CKOHTaKTHbIX
Tpan3akuum Contactless (MasterCard Worldwide) / PayWave (Visa )

8.1.MpaBnna ncnonb3oBaHus KpegutHom KapTbl, 06CyXMBatOLLENCA MO TEXHOMNOrMM BECKOHTAKTHbIX TpaH3aKuui.

KpeoutHas kapta (OcHoBHasi / [lononHuTenbHas), 06CcyXmBaroLasaca No TEXHONOrMN GECKOHTAKTHbIX TpaH3akuui
copepxut cneumanbHbln norotun Contactless  (MasterCard Worldwide) / PayWave  (Visa), 6narogaps
WHTErPUPOBaHHOMY B Hee paguounny Mno3BONSeT OCYLEeCTBNSATb TpaH3akuuv Mno TexHorormm GeCKOHTaKTHOro
cnocoba npoBefeHus nnatexen (nanee — GeckoHTakTHble TpaH3akuuuv). [aHHasi TexHonorus npegocTaBnseT
nepxartenam Kapt Contactless / PayWave cnocob coBeplueHusi onnatbl nytem 6nuv3koro nogHeceHus unwm
npukocHoBeHus KpeantHowm kapTel Contactless / PayWave kK cumTbiBaloLwemy niaTexHomy TepMuHany, MMerLemMy
norotun Contactless / PayWave.

Mpun atom Knuenty/ Oepxatento JononHutenoHon KpegutHown kapTthl Contactless / PayWave npepocrtaBnsetcs
BO3MOXHOCTb OCYLLECTBNATb OECKOHTaKTHble TpaH3akuum Ha OonpedeneHHylo CyMMY Ha OCHOBaHMM HOMepa
KpeanTtHom kapTbl Contactless / PayWave, a Takke yHuKanbHoro koga (koHdwurypaumum) paguoduna Contactless /
PayWave 6e3 Beoga lNNH-koga nnu nognucanus Yeka (cnuna) (oanee — JIumnt 6eckoHTakTHOro nnatexa). Jliumut
BeckoHTaKTHOro nmnartexa ycTaHaBnvMBaeTcs nnaTexHon cucremon MasterCard Worldwide/ Visa v 3aBucut ot
CTpaHbl OCYLLECTBIEHNS NMOKYNKWA. TOYHYIO MHAOPMaLMIO MOXHO NOMy4YMTb Ha oduLManbHOM canTax NnaTexHbIX
cuctem MasterCard Worldwide — www.mastercard.com, VISA International — visa.com.
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Mpn coBeplueHUn 6GeckoHTakTHOW TpaH3akumMm B npeanpuatusx Toprosnu (ycnyr) KnueHnt / [epxatensb
HononHutensHon KpeantHon kapTbl Contactless / PayWave fomkeH MOAHECTU UNU NPUKOCHYTbCA KpeguTHowm
kapton Contactless / PayWave k nnatexHomy TepMuHany, NnpoBepuB NpaBuibHOCTb MHOpMaLMK, OTpaxeHHON
Ha 9KpaHe TepMmuHana (B TOM 4ucre cymmy W BamoTy TpaH3akumu). Tem cambiMm  KnueHt/Oepxatenb
HononHutensHon KpeautHom kapTel Contactless / PayWave pgaet ykasaHue baHky ocyuwlectButb nepesop ¢ ClK
cymmy TpaHsakuum, a Takke Komuccmm baHka 1 gononHUTenbHbIE KOMUCCUMM CTOPOHHEro 6aHka (nmpu Hanunyun). B
TOM Ccrnyyae, ecrnM cymMa ©OeCKOHTakTHOM TpaH3akumm npeBbiwaeT JIMmMuT 6GECcKOHTaKTHOro nnarexa
Knuent/Oepxatens OononHutensHon KpeamtHol kapTbl Contactless / PayWave OONONHUTENbHO OOMMKEH Ans
noaTBEPXKAEHMSA CBOero ydactusa B TpaH3sakumm BBectu MNANH-kog unv npoctaButb CBOK Nognuchk Ha Yeke (crnvne).
Takke baHk BnpaBe npu npoeeneHun 6eckoHTakTHoM TpaH3akumm B npegenax Jlummnrta 6eCcKoHTaKTHOroO nnaTtexa
notpeboBaTb ee noaTBepxaeHns nytem seoaa NNH-koga unu npocrasneHms nognucu Ha Yeke (cnvne).

Mpn coBepweHun TpaH3akuum ¢ ucnonb3oBaHveM KpeauTtHon kaptbl Contactless / PayWave cneumanbHbin
NNaTexHbl TepMyHan OEeCKOHTaKTHO CYUTbIBaeT HeobxoduMmble OaHHble U MOATBEPXKAAET CO CBOEW CTOPOHbI
npouenypy nyTem nogayv 3ByKOBOIO Unv BU3yarnbHOro CUrHana.

Knuent/Oepxatens JononHuTtensHon KpeantHon kapTel Contactless / PayWave 06s53aH coBepLuaTh TpaH3akumm ¢
ucnonb3oBaHuem Kaptbl Contactless / PayWave Tonbko nuyHo. 3anpellaeTcs 1 siBRsieTCA HapyLleHueM npasun
ucnonb3oBaHusa KpeautHon kaptel Contactless / PayWave:

- nepepayva KpeautHon kapTbl Contactless / PayWave KnueHtom/[depxatenem [JononHutensHon KpeantHon
kapTbl Contactless / PayWave gpyromy nuuy (B ToM Yncne paboTtHuky baHka, poacTBEHHUKaM, 3HaKOMbIM);

— ponyuweHue KnneHtom /Hdepxatenem [JononHutensHon KpeautHon kapTel Contactless / PayWave ycnosui

ansa ucnonb3oBaHusa KpeantHon kapTel Contactless / PayWave niobbiM TpeTbyMM NMLOM (B TOM YMCne ocTaBneHune
ee B npeaenax 4ocAraeMocTy NOCTOPOHHMX NuL, paboTHMKOB BaHka unun ToproebIv NPeAnpPUATUI, POACTBEHHMKOB,
3HAKOMBbIX).
Bce GeckoHTakTHble TpaH3akuumm, COBEpLLEHHbIE C ucnonb3oBaHuem KpeguTtHow kapTtel Contactless / PayWave,
obCyxuMBaloLENCss NO TEXHONMOrMU BECKOHTaKTHbIX nnaTexen (B TOM criydae, ecnv yyactve B TpaH3akumu
ocyulectBnanock 6e3 Beoga NMH-koga vnu nognucaHua Yeka (cnuna)), kotTopble NOATBEPXKAEHbI HOMEPOM 3TOM
KpeanTtHoM kapTbl Contactless / PayWave, a Takke yHMKanbHbIM KOAOM (KOHMUrypaumen) paguodmna, SBnsoTcs
onepauunsamun Knuenta/ldepxatens JononHutenbHon KpeantHom KkapThbl.

BaHk BnpaBe oTkaszaTb KnueHTy B BO3MELLEHMM CYMMbl TpaH3akumm B criydae HapyweHusa KnveHTom nnbo
Hepxatenem [HononHutenbHon KpepuTHowm kapTbl Contactless / PayWave npaBun mcnonb3oBaHus KpeguTHowm
kapTbl Contactless / PayWave.
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