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ycnosus OTKPbITUA U OBCNYXUBAHUA CHETA MO KAPTE,
BbIJAYU U UCMNOJIb30OBAHUA KPEOUTHOWU KAPTbI

1.06wWwme nonoxeHus

1.1. Hactosawwme Ycnoeusi oTkpbiTua 1 obcnyxmBaHus CIIK, Bblgaun u umcnonb3oBaHus KpegouTHOW KapTbl
(banee — YcnoBusa) onpedensitoT YCroBust OTKpbITMS U obcnyxuBaHua bankom CIIK, ycnoBust 1 nopsigok
Bblgayu U ncnonb3oBaHus KpeamTHbix kapT.

1.2. Ycnosus oTkpbiTusa u obcnyxuBaHusa ClK, a Takke ycrnosus Bbigadm M ncnonb3oBaHunst KpeantHbiX kapT
perynupyroTcsi 3akoHoaaTenscTBoM Poccuiickon degepanmm n HaCcToALWMMN Y CNOBUSIMU.

1.3. B HacTosWwux YcrnoBusix NPUMEHSIIOTCS criedytollne TepMUHbI:

ABTOpu3auua — paspelleHue, npegoctaensemoe baHkom Ana npoBedeHus TpaH3akuuii U NopoXaalollee ero
06s3aTenbCTBa MO UCMOMHEHWIO NPeACTaBNEHHbIX JOKYMEHTOB, COCTaBMNeHHbIX C ucnosib3oBaHneM KpeauTHoi
KapTbl.

Bank — NAO POCBAHK, ero o6ocobneHHble cTpykTypHble nogpasaeneHus (Oducel n dunvans).

Bankomat (ATM) — aneKTpOoHHbIA NPOrpaMMHO-TEXHUYECKUIA KOMMMEKC, NpeAHasHadYeHHbIn ANg coBepLUeHus
6e3 yyactus paboTtHukoB BaHka onepauui Bblgaun (Npuema) HanuuHbIX OEHEXHbIX CPeacTB, B TOM 4vucre C
ucnono3oBaHnem KpeauTHbix kapT, M nepegayn pacnopsbkeHun baHky 06 ocyllecTBneHun nepesoaa
aeHexHblx cpeacts ¢ CIK, a Takke Ans cocTaBneHMs JOKYMEHTOB, MOATBEPXAAIOLLMX COOTBETCTBYOLLNE
onepauun.

Bantota CIK — Baniota, B kotopon oTkpblT CIK KnuenTa: Pyénu P®/ Jonnapel CLUA/ EBpo. Bantota CIK
yKkasaHa B 3asBreHuum.

Bbinucka no Kapte — oopmupyembiii cpeactBamMmm NporpaMMHOro obecneyeHmns otyeT 060 Bcex onepauusx,
npovsBefeHHbIX B TeveHne 3anpatumaemoro KnneHtom nepuoga no CIK ¢ ucnone3osaHmem KpeguTtHown (-1x)
KapTbl (kapT). Beinucka no KapTe Takke oTpaxaeT MHOpMauuio o nognexawux onnarte TpaHsakuuax. [eHb
npoeeneHus onepauum no CIK MoxeT oTnuyatbes OT chakTudeckon gatbl TpaH3akumu. Bbinncka no Kapte
npegocTasnseTcs no 3anpocy KnueHTta B gononHutensHom/ onepaunMoHHoM ocuca dunvana banka.

Beinucka no CIK — dopmupyembin cpeactsamm nporpaMmmHoro obecneyeHns otdetT obo Bcex onepaumsix,
npovsBefeHHbIX B TeyeHne 3anpaiumsaemoro KnueHtom nepuoga no CI1K, B TOM uncne ¢ Ucnonb3oBaHWEM
KpeouTtHown kapTbl. Beinucka no CIK npepoctaBnsetcs no 3anpocy KnveHta B baHke no mecty oTkpbiTns ClK.

Depxatenb [JononHutenbHon KpeauTtHOW KapTbl — uauydeckoe nuuo, ucnonb3yowee [ONonHUTENbHYO
KpeouTHyto kapTy, BblAaHHyl0 eMy baHkom Ha ocHoBaHum 3asiBneHusa KnveHTa Ha [1OMOnHUTENbHYHO
KpeantHyto kapTy.

Hdoroeop CIK - poroBop ©0aHKOBCKOro cyeTa O Mopsiake OTKpbITUSS M obenyxmBaHusa baHkom CrIK,
3aKknioYeHHbIn Mexay baHkom n KnmeHTom, cocTaBHbIMM HYacTsIMU KOTOPOro ABNATCA 3asBneHne, HacTodLme
Ycnous n TapudHeivi nnaH no ClK. Ha ocHoBaHuu koToporo KnueHTy B baHke oTtkpbIT CI1K.

HdoroBop o Bbigaye n ncnonb3oBaHun KpeamtHon KapTbl — JOTOBOP O MOPSiAKE BblgayvM M MCMOMNb30BaHUSA
KpeouTtHown kapTbl, 3aknioyaembln mexay KnueHtom n BaHkoMm, KOTOpbid onpefensiet npasBuna Bblgayn u
ucnonb3oBaHusa KpegutHon kapTbl / JononHutensHon KpeamtHon kapThl. [loroBop O Bbligade v UCNOSb30BaHUN
KpeouTHom KapTbl COCTOUT 13 3asiBMEHUsl, HACTOALMX YCMNoBUIA 1 npuMmeHsiemoro TapudpHoro nnaHa no CrK u
cuMTaeTcd 3aKntoveHHbIM C MOMeHTa Bblaadn baHkom KnneHty KpeautHon kaptbl. B pamkax [doroBopa o
Bblgave M mcnonb3oBaHun KpeauTHon kapTbl baHk ocylwiectsnseT odopmneHue u Bbigady KpeauTHbIX KapT
(OcHoBHOM Mnv [LoNonHUTENbHbBIX).

DononHutenbHana KpeautHasa kapta — KpeauTtHasa kapTa, BbinyweHHas baHkom Ha ocHoBaHuu 3asiBneHus
KnveHTa Ha JononHuTtenbHyto KpeguTHyo kapTy Ha ums pmsmyeckoro nuua, ykasaHHoro KnveHtom, nmubo Ha
camoro KnueHra.

3asaBneHue 06 otkpbiTum CIK m npepoctaBneHun KpepoutHon kapTtbl (3asiBneHue) - npegnaraemas
baHkoM nucbMeHHas ¢opMma, npedHasHadeHHast Onsi 3anonHeHus KnveHTtom, copepxawias 06e30T3bIBHOE
npegnoxeHne KnueHta Ha 3akrnoyeHMe B COOTBETCTBUM C HaAcToAWMMM YcnosBuamum n TapudHbIM nnaHoM Mo
CrK

[oroeopa o Bbigade n ncnons3osaHnm KpeantHon kapTtel u Jorosopa CI1K.

3asBneHune KnueHta Ha [ononHuTenbHyto KpeautHyrw Kapty — npegnaraemas bBbaHkom ¢opma,
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Ycnosus oTkpbITUs 1 obenyxusanus ClK, Bbigaumn n ncnonb3oaHust KpeanTHoM kapThbl
npegHasHa4YeHHada aAnd 3anofnHeHunsa KnueHTtom B uenax BbllyCka ,D,OI'IOJ'IHMTeJ'IbHOVI erp,l/ITHOVI KapTbl.

UHdopmaumna o nnatexax — oT4eT, coAepalmi akTyanbHylo Ha gaty ero oopMmnpoBaHnsa MHopMaLuio o
cymme 3agormkeHHocTn KnneHta no [JoroBopy o Bblgade n ucnonb3oBaHun KpeauTHoW KapTbl. [JaHHbIN oTveT
BKMtOYaeT uHOpMauMilo O CyMMe [EeHEeXHbIX CpeacTB, noanexauwen BHeceHuto KrnmeHToM Ha JInyHbIn
OaHKOBCKMI cYeT Ans noraweHuns 3agormkeHHocTn no Komuccusam Banka, a Takke 3agomkeHHocTu KnueHTa
nepen baHkom no goroBopy kKpeantToBaHna no KpegntHom kapTe. MHbopmaums o nnaTtexax npegocraBngeTcs
no 3anpocy Knuenta B bBaHke nubo yepe3 BaHkomaTbl BaHka nyTtem 3anpoca crpaBku Mo KpeauTy nmbo ¢
ncnonb3oBaHmeM cuctemsl «MHTepHeT—baHk / POCBEAHK OHnanH».

Kaptouka d¢. 0401026 - kaptodka C obpasuamu noanucer M oTTucka nedatn KnueHta/Oepxatens
HononHutensHon KpeantHoi kapTbl popmbl 0401026 O6uiepoccuinickoro knaccudgukaropa ynpabrieHYeCcKom
nokymeHTaumm OK 011-93, odopmneHHas B ycTaHoBrneHHoM baHkom Poccun nopsigke.

KnuneHT — dumsmnueckoe nuuo, aesnswLleecs rpaxgaHuHom Poccunckon depepaummn, 3aknoumsliee ¢ baHkom
[orosop o Bblgaye 1 ncnonssosaHun KpeauntHon kaptel, Jorosop ClIK.

Komuccumn BaHka — npegycmotpeHHble TapudpHbim nnadom no ClIK komuccmun, nnatbl, nognexatine ynnate
KnveHTom BaHKky B cooTBeTcTBMM C [JoroBOpoM O Bblgaye u mcnonb3oBaHun KpeantHow kapThl/ [JOroBopom
CrlK. Pa3svep komuccui ykasaH B oMKCUPOBAHHOW CyMMe unu B npoueHTax. Ecnv He ykasaHo uHoe, pasmep
KOMMUCCUK, OnpeferieHHoOn B MpoOLeHTax, BO BCeX Cryyasix O3Ha4aeT NpoueHT OT CYMMbl COBEpPLUEHHOWN
onepauun. CyMMbl KOMUCCUIA, 3HAYEHWNS KOTOPbIX YKasaHbl B NpoLeHTax (0T CyMMbl onepauum nnm B npoLeHTax
rogoBbIX), OKPYrMNSATCHA B COOTBETCTBMM C apudMeTU4ECKMMI npasmnnamMm 40 BTOPOro 3Haka nocne 3ansTou.

KpeoutHasa kapTta (KapTta) — KpeantHas kapTta, TMn KOTopon ykasaH B 3aaBneHuun, B 3aaBneHun KnueHTa Ha
HononHutencHyto KpeantHyto KapTy, BblaaHHaa BaHkom Ha mmsa KnveHta vnn Odepxatens [JononHUTENbHON
KpeantHown KapTbl, YCIOBUS MCMNONb30BaHUSA KOTOPOW, perynupytotca [JoroBOpoM Bblgayn M UCMOMb30BaHMUSA
KpeouTtHon kapTbl. KpeouTHasa kapTa sBNSETCA 9NEeKTPOHHbIM CPeACTBOM nnaTexa, npeaHasHayeHHbIM Ans
coBeplueHusa KnneHtom unu fepxatenem JononHutensHon KpeautHon kapTel onepauni no CI1K, pacyeTbl no
KOTOPbIM OCYLLECTBMSAOTCH WCKMIOYMTENBHO 3a CYEeT [eHeXHbIX CpeacTB, npenocTaBfieHHbix baHkoMm.
XapakTepucTuku BbigaBaemon KpegutHonm kapThbl ykasaHbl B 3asiBneHun o npegoctasneHun KpeamtHon kapTtol/
3assneHun KnueHta Ha [JononHutenbHyto KpeauTtHyto kapty. Homep OcHoBHOM KpeauTHOW KapTbl U HOMEp
CI1K, no koTopoMy BO3MOXHO OCYLLECTBNATbL onepauum ¢ ucnonb3oBaHmeM KpeauTHOWM kapTbl, yKasbiBalOTCS B
3aasneHun.

Kypc BaHka — kypc BaHka, ucnonb3yembiin npu nepecyete cymmbl TpaH3akumu, Komuccun baHka, komuccun
CTOPOHHMX BaHKOB (Mpu Hanuuun), pacxoaoB baHka, NpeaycMOTPEHHbIX HACTOALLMMU YcnoBuamMu n TapudHbIM
nnaHom no ClIK, BblpaxeHHbIX B BantoTe, otnvdHon ot Bantotel CI1K, B cymmy, BeipaxeHHyto B Bantote ClIK,
yCTaHaBnMBaeMbIl B COOTBETCTBUM CO cTaHgapTHeiMu Tapudamm [N1AO POCBAHK ans knveHToB —
dusnyeckux nuy (ona dunmanos baHka), KOTOpble OOBOOATCA OO HEOrpaHU4EeHHOro Kpyra nvy nyTem
pasmMelleHnss Ha WHdopmaumoHHbiXx cTeHgax B banke, Ha Cante baHka, a Takke coobuwawTca 4epes
cnpaBoyHyto cnyxby baHka. MNpu cnucanum cpeacts ¢ CIK npumeHsieTtcsa Kypc baHka, yCTaHOBNEHHbIN Ha
OeHb MpoBeAeHNst onepaunn No JaHHOMY CYeETY.

NMuynbIn 6aHkoBckui cyeT (JIBC/CueT) — BaHKOBCKMIA cyeT (Tekywwmin cdeT) KnuenTa, oTKpbIThi B BaHke Ha
OCHOBaHUM 3aknoyeHHoro mexay baHkom n KnuneHtom goroBopa 6aHKOBCKOro cyeTa, KOTOpbIN MCMOMb3yeTcs
ONs OCYLLEeCTBMEHNS onepauuin noraweHust 3afoSDKeHHOCTM no [oroBopy Bblgayu W MUCMNONb30BaHUSA
KpeaoutHon kapTbl / Jorosopy CI1K. Homep JlnuHoro 6aHkoBckoro cuyeta KnueHTa ykasaH B 3aaBneHuu. o
JInuHomy BaHkoBckoMy cyeTy KnveHTa baHkoM He MOXeT ObiTb YCTaHOBMEH NMMUT oBepapadTa.

OpaHopasoBbIM Napofib — YHUKanNbHbIA LUudgpoBon koa, koTopbii KnueHt/Odepxatenb [ONONMHUTENBHON
KpeouTtHown kapTbl nonyyaeT B Buae SMS -coobuieHus Ha CBOM MOOWMbHLIN TenedoH MNpu CoBepLUEHUN
onepauun B cetn WHTepHeT B cnydvae, ecnu Knuent/OepxaTtens [HononHutensHon KpeauTHom KapThbl
nogknoyeH k ycnyre 3-D Secure. OpHopasoBbi Maponb SBMASETCA OOMNOMNHUTENbHbIM - NapamMeTpoMm
ayteHTudukaumm KnueHnta/ [epxatens [HOononHuteneHon KpeauTHOW kapTel MpuM  COBEpLUEHUN C
ucnonb3oBaHMeM KpeantHon kapTbl onepaunn B cetn NHTepHer.

OcHoBHas KpeauTHas kapta — KpeguTtHas kapTta, BbinyweHHas Ha ums KnveHTa B COOTBETCTBUM C
[oroBopom 0 Bblgaye M ucnonb3oBaHUU KpeauTHOW KapTbl, napameTpbl KOTOPOW yKasaHbl B 3adABneHuMu O
npepoctasneHmn KpeautHom KapTbl.

Odmc — BHyTpeHHee CTpPyKTypHOe noapasgeneHve dunuana: AONOSHUTENbHbIA 0UC; KPeAUTHO-KACCOBbLIN
odhmc; onepaumoHHbIn oduc (6a3oBbIN/AONONHUTENBHBIN).

NMWUH-kopa — nepcoHanbHbIN MOEHTUMPUKALMOHHBIA HOMEP, CEKPEeTHbIA KoA, M3BECTHbIM TOnbko KnuneHty/
Hepxatento JononHutensHon KpeguTHOM KapTbl, UCNOMb3yeMbln ANa npoBeaeHus TpaH3akuuin B baHkomaTe
unu OJNeKTPOHHOM TepMuHane u ans nonydyeHuss JlormHa yepe3 ATM bBaHka, SABRSOWMIACS aHanorom
cobcTBeHHopy4dHoM nognucy Knnenta/ Oepxatensa JononHutensHon KpeguTHOM KapTbl.

NMUH-koHBepT — 3anevaTaHHbI KOHBEPT, B KOTOpoM Haxogutcsa [MNH-koa, BblgaBaemblt BbaHKOM nnM4YHO
Knuenty/Oepxatento JononHutensHon KpeamTHon kapTbl NGO NpeacTaBUTENIO KIMEHTA.
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Ycnosus oTkpbITUs 1 obenyxusanus ClK, Bbigaumn n ncnonb3oaHust KpeanTHoM kapThbl

MyHKT BblAaunm HanuyHbix (MBH) - mecto (kacca dunuana/Odwuca, onepaumoHHas kKacca BHE KacCOBOrO
y3ra) coBepLUeHNs onepauuin No NnpuemMy U/unu Bblgave HanmyHblX AeHEXHbIX CPeACTB Ha cYeTa UM co CYETOB
knueHToB BaHka ¢ ncrnonb3oBaHWeM GaHKOBCKMX KapT, a Takke COBEpLUEeHWs onepauuin BblAavu HanU4HbIX
OEHEeXHbIX CPeACTB C UCMOMb30BaHWeM BAHKOBCKUX KapT CTOPOHHUX SMUTEHTOB.

Pabounn aeHb — kaneHaapHbI AeHb, KPOME BbIXOAHbIX AHEN, KOTOPbIMU 9BRAtOTCA cyb6boTa 1 BOockpeceHbe, a
TaKkKe YCTaHOBIMEHHbIX AEACTBYHOLMM 3akoHodaTenscTBoM Poccuickon degepaumm npasgHUYHbIX Hepaboumnx
OHen 1 BbIXOAHbIX AHEW, NepeHeceHHbIX B COOTBETCTBUM C OENCTBYIOLWMM 3akoHOoAaTeNbCTBOM Poccuinckon
denepauymu.

PacuyeTHbIW nepuoa — Nepuop, KpaTHbIA OQHOMY KaneHOapHoOMYy Mecsuy, 3a MCKIYEHWEM MNepBOro U
nocnegHero PacueTtHoro nepuopga. [lepBbiM pgHeM nepBoro PacyeTHoro nepuoga SBRSETCA  YUCIIO,
COOTBETCTBYHOLWEE AaTe 3aknoyeHus [JoroBopa Bblgayn v ucnosnb3oBaHus KpeguTtHon kapTtel. Ecnn gata
OKOH4YaHusi PacueTHoro nepuoga He senaetca Pabouum gHem, PacuyeTHbIi nepuon 3akaHuMBaeTcs B
onvxanwunn crnegyowmii 3a HAM Pabounn geHb, a Hayanom HoBoro PacdeTHoro nepuoga byger sBNATbCS
OeHb, criegylwmin 3a AHEM OKOHYaHus npegplgywiero PacyeTHoro nepuoga. B cnyvae ecnv B mecsue, B
KOTOPOM HaunHaeTcsa/ucTekaeT COOTBETCTBYKOLWMIA PacyeTHbIn nepuod, OTCYTCTBYET UMCMO, Kak [AdeHb
Hayana/okoH4yaHusa PacyeTHoOro nepmoaa, To AHEM Hayana/okoH4YaHus ykasaHHoro PacueTHoro nepuoga 6yaet
SABNATLCS COOTBETCTBEHHO MEpPBbIA KaneHaapHbl AeHb criefylollero Mmecsua/nocnegHuin kaneHgapHeli AeHb
JaHHOro mecsua.

Cant BaHka - nHpopmaumoHHbIn nopTtan baHka B ceTn VIHTEPHET, pacnonoXeHHbIN MO 3NEKTPOHHOMY aapecy
http://www.rosbank.ru/. Cant bBaHka cogepxuT nHdopMauuMio O MPOoAyKTax M ycnyrax baHka, cTaHOapTHbIX
Tapudax u npuMeHsieMblix TapudHbix nnaHax no ClIK/MBC, a Takke uWHyl0 Heobxoammytr KnmeHTy
MHopMaLuIo.

Cuctema «WUHTepHeT-BaHk / POCBAHK OHnanH» — KOMMNIEKC MpOrpaMMHO-TEXHUYECKMX CPEACTB U
OpraHM3auMOHHbBIX MeponpuaATUA, NpedHasHa4YeHHbIX Ans npegocTaBneHus KnueHTy GaHKOBCKMX ycnyr c
ncnonb3oBaHMEM ceTn VIHTepHeT.

Cuet no Kapte (CIMK) — cneuunanbHbii 6aHKOBCKMA cyeT (Tekywun cyeT) KnueHTa, oTkpbiThii B BaHke B
Bantote CIIK Ha ocHoBaHuu [orosopa CIK ansa ocyuwiectsneHus onepauui B dopmax, NpeayCcMOTPEHHbIX
Ycnosuamu. Homep CI1K ykasaH B 3aaBneHuun. CINK He moxeT ObiTb ncnons3osaH KnveHTom Ans nposeaeHus
onepauuin, CBs3aHHbIX C OCYLLEeCTBMNEHMEM NpeanpuHUMaTEenbCKON AeATeNnbHOCTU, a Takke ANng npoBeAeHus
onepauuin B opmMax, He NpeayCMOTPEHHbIX YCnoBUAMU.

TapudHbin nnad no CIMNK — TapudHbIi NNaH, HaMMEHOBaHME U pefakumns KOTOPOro ykasaHo B 3asiBreHuMu o
npegoctaBneHnn KpeantHom kapTbl, ABNAIOWMIACA HeoTbemnemon YacTbio [loroBopa CI1K/ [JoroBopa o Bbigaye
1 ucnonb3oBaHun KpeautHon kapTtbl. TapudHbein nnaH no CIIK cogepxuT, B TOM yucne, nepeyeHb 1 pasmep
Komuccuin baHka, nnat, NpoLUEeHTOB U HEeYCTOWKM, B3uMaeMbix baHkoMm ¢ KnneHTa B cBS3M ¢ o6CnyKuBaHnem
Cr1K, Bbligadert KpeantHom kapTbl, coBeplueHueM TpaH3akuun.

Tekyuwme pacxogHble onepauum — pacxogHble onepaumm no onnarte KOMUCCUA CTOPOHHUX GaHKoB, 3aTpar
BaHka, MpegyCMOTPEHHbIX HaCTOSLMMKU YCNOBUSAMW, @ TakkKe WHbIX paspeLleHHbIX 3akoHodaTenbctBom PO
pacxogHbIx onepauuin, coBepLllaeMblx No pacnopspkeHuto KnveHra.

TpaH3akuusa — onepauusi, copeplleHHas KnueHtom/ Jepxatenem [JononHuTtenbHon KpegutHow kapTbl no CIK
¢ ucnonb3oBaHveM KpeantHom kapThbl.

YBepomneHue — wuHcopMauusa, npepoctasneHHas baHkom KnueHTy B nopsgke, npeaycMOTPEeHHOM
3akoHopatensctBom P® wn [oroBopom O Bblgaye M ucnonb3oBaHuu KpeauTHoW KapTbl, Ans Leneun
nHpopmnposaHusa KnueHta o coepLueHum onepauuin no CIK (B T.4. ¢ ncnonesosaHvem KpeantHowm kapThbl).

YNonHOMoOYeHHbIn coTpyAHMK BaHka — coTpygHuk bBaHka, vmewwmin Hagnexalwme MosIHOMOYMS Ha
3akntodeHue [orosopa CIK/ [JoroBopa o Bblgaye u ncnonb3oBaHum KpeantHom KapThbl.

®dunuan — domnmnan NAO POCBAHK, HanmeHoBaHMe KOTOPOro ykasaHo B 3asiBreHuM.

Yek (cueT, cnun, KBUTaAHUUSA) — [AOKYMEHT, SBMSIOLLMACSA OCHOBaHWEM [AMs OCYLLECTBMEHUS pacyeToB MO
onepauusM c wucnonb3oBaHnem KpeguTHbIX KapT W/vnn cryxkawmi MOATBEPXOEHUMEM MX COBEpPLUEHWUS,
COCTaBIIEHHbI C MpUMeHeHMeM KpeauTHbIX KapT WM WX PEKBU3NTOB Ha OymMaxHOM Hocutene w/unm B
3ANeKTpOHHON dhopme, cOBCTBEHHOPYYHO noanucaHHbln Knuentom/Oepxatenem [JononHutensHon KpeamtHoM
KapTbl UNK aHanorom ero CO6CTBEHHOPYYHON NOAMMUCH.

OneKTpoHHbIN TepMuHan (POS-TepMuHan) — OSJIEKTPOHHOE MNPOrpamMmMHO—TEXHUYECKOE YCTPOMCTBO,
npeaHa3Ha4YeHHoe Ans OCyLeCTBNEHUss ABTOpM3aLMmn 1 aneKTpoHHoro cbopa nHdopmauum o TpaH3akumsx.

3-D Secure — ycnyra (B nnatexHon cucteme VISA Int. Hocut HassaHue Verified by VISA (VbV), B nnaTexHon
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneunBatowiasd OONONHUTENbHBIN YPOBEHb
Ge3onacHoOCTU Npu nNpoBeAeHUM nnatexen B cetn VIHTepHeT. Mcnonb3oBaHue ycnyru 3-D Secure no3sonsieT
ayTteHTuduuupoBaTtb KnneHta/Oepxatena [JononHuTtensHon KpeauTHOW KapThbl, OCYLLECTBNSAIOLLErO onepaLmio
N MakCUManbHO CHU3UTb pUCK MolieHHu4decTBa no Kapte. Knuent/Oepxatens LdononHutensHon KpeguTHom
KapTbl NoATBepXaaeT Kaxayro onepaumto no ceoen Kapte B cetn MIHTepHeT OgHOpPa30oBbIM NaporieM, KOTOpbIi
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Knuent/Oepxatens [ononHutensHon KpeaouTHoW kapTbl nonyyaer B Buae SMS-coobuieHus Ha CBoW
MOGUNbHbLIN TeNedOoH.

2. YcnoBusa oTkpbiTusa n obcnyxumnBaHus CIK n Bbigaun KpegutHon kapTbl

2.1. B paty sakntoveHus [Horosopa CI1K, [doroBopa o Bbligade v ucnonb3oBaHuu KpeauTtHon kapTbl BaHk
otkpbiBaeT KnueHnty CI1K, a Takke Bbliaaet KnmeHty OcHoBHyto KpeauTHyto KapTy, npu yCroBuu
npegpoctaesneHus KnueHtom/ npeacrasutenem KnvenTa:

* facnopTa Unu UHOro AOKYMeHTa, yAOCTOBEPSIOLLErO NMNYHOCTD;
e kapToukn . 0401026, c obpasuamu nognucen KnueHta. BaHk MoxeT oTkasaTbCcA OT TpeboBaHMs
npeactasnexHms Kaptoukn dp. 0401026 ¢ obpasuamm nognucen KnveHTta B cnydae, ecnv BHYTPEHHUMMU
npasunamu baHka npeaycMOTpeH MHOW Nopsaaok nonyyeHusa obpasua nognucu KnmneHTa;
* aHKkeTbl KnuMeHTa - uandeckoro nuua (No yctaHoBreHHoW baHkoMm dopme) u  OOKYMEHTOB,
NnoATBePXKAaLWUX YKa3aHHbIe B HEN CBEAEHNWs, a TaKkke MHOW HeobXxoamMMon MHOopMaLUn 1 AOKYMEHTOB
no tpebosaHunio baHka B Lenax BbINONHEHUs 3akoHoAaTenbcTBa P® no npoTMBOAENCTBUIO neranusauuu
(OTMbIBaHMIO) 0OXOOOB, MOMYYEHHbIX MPECTYnHbIM MyTeM W UWHAHCUPOBAHWID Teppopuama W
BHYTPUOAHKOBCKNX MpaBuT;
* [OMNOMHMWTENbHBIX JOKYMEHTOB, NepedYeHb KOTOPbIX JOBOAMTCA BaHKOM A0 HEOrpaHWYeHHOro Kpyra nu
nyTem pasmeLlleHns Ha MHpopMaLMOHHbIX cTeHaax B baHke, a Takke Ha CanTe baHka;
* WHbIX JOKYMEHTOB, ecnu nctpeboBaHne TakoBblX NPeayCMOTPEHO AEUCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuu, a Takke
o onnatbl KnueHTom ykasaHHbix B TapudpHom nnaHe no CIIK komuccun, cBaAsaHHbIX ¢ odopmneHuem/
CPOYHbIM odbopMIieHnEM U obcnyxmMBaHnem KpeguTHOM KapTbl.
KnveHT oTBevaeT 3a [LOCTOBEPHOCTb MHOpMaLUK, yKazaHHOW B npefocTaBrieHHbIX baHky AokymeHTax, u
0bsi3yeTcst B criyyae ee M3MEHEHUs1 MMCbMEHHO MHGopMMpoBaTb 06 3ToM baHk B TeueHne 3 (Tpex) Pabounx
OHen ¢ MOMeHTa yKa3aHHbIX U3BMEHEHUN.

KrnneHT HeceT pUCK HeraTMBHbLIX MOCMEACTBUA, B TOM 4YMCIie PUCK HenonydvyeHuss oT baHka YBegomneHun, B
cnyyae  npefocTaBneHus  HeJOCTOBEPHOW  KOHTakTHOW  mHopmaumm  nunbo  HecBOEBPEMEHHOro
UHpopmnpoBaHusa baHka 06 n3MeHeHUM BbllLeykazaHHOW MHOPMaLMK, a Takke B Crydae HECBOEBPEMEHHOIO
nonyvyenus WaoeHTudukaumoHHON kapTel NuMbo B criyyae, ecnu KnmeHT He OCyLLeCTBRASET eXeOHEeBHbIN
npocmoTp Bbinucok no CIIK n Kaptam. Npu ysegomneHnn KnueHta ¢ ncnons3oBaHnem Cucrtembl «MHTEpHET-
baHk / POCBAHK OwnnanmH» o6s3aHHOCTb baHka no yBegomneHuto KnmneHTa O COBepLUEeHUM onepauui
CYNTaeTCd MCMOSIHEHHOW, a yBedoMISIeHVMEe MofyyYyeHHblM KrvmeHToM € MoMeHTa pa3melleHuss B Cucteme
«MHTepHeT-BaHk / POCBAHK OnnaiH» MHgOopMauun O COBEpPLUEHUN onepauuu; Npyu yBEOOMITEHUN WHbIMU
cnocobamn — C MOMEHTa HanpaBfeHus yBeOOMIEHUA B COOTBETCTBUM C umelollencs y baHka koHTakTHON
UHdopMaunen, paHee npegoctasneHHon KnveHTom, unm npu yseaomneHum nytem npegocrasneHus Boeinncku
no CrIK/ KpeguTtHon kapTe npy nuyHoM obpawenun KnueHta B baHk — ¢ MOMeHTa npegocTaBneHns KnneHty
BbIMUCKM.

2.2. Mo CIK KnreHTa MoXeT OCyLLEeCTBNATLCS 3aKpbITbIN NepeyeHb CrieayroLmnx onepauni;

e Bblgava HalM4HbIX OEHEXHbIX CPeACTB C ucnonb3oBaHmeM KpeautHon kapTbl ¢ CIK B BaHkomartax u
MyHKTax Bblga4m HanmuyHbix baHka/cTopoHHNX BaHkoB, Kak B BantoTe PP, Tak n B MHOCTpaHHOW BarnoTe;

e onnaTta TOBapOB M YCNYr C UCnonb3oBaHnem KpeamTHom KapThbl, Kak B BantoTe PP, Tak n B MHOCTPaHHOM
BantoTe, C y4eToM TpeboBaHWI BantOTHOrO 3akoHoaaTenscTea Po;

* 3ayucrieHne cymm nonyyeHHblx oT baHka KkpeauTosB;

* 3a4yuMcrieHne OeHEeXHbIX CpeacTs, NocTynawwmux B 6e3HannyHomM/HanMyHoM nopsgke B nonb3y KnveHta,
B TOM 4ucrie OT TpeTbMX INuu, BKYas onepauumy, COBepLleHHble € ucnonb3oBaHuem ATM /TBH
Banka/Cuctembl «MHTepHeT-baHk /| POCBAHK OHnainH», ¢ ogHOBpeMeHHbIM nepeBogoM ux Ha JIBC Ha
OCHOBaHuM pacnopsbkeHus KnveHTa.

2.3. Bce onepaumn no CIK ocyliecTBnsawTCA B COOTBETCTBMM C 3aKoHoAaTenscTBoM PO 1 gencTByowmMn B
COOTBETCTBMM C HUM HOpMaTuBHbIMK akTamu baHka Poccun. B cny4dasix, yCTaHOBMEHHbIX 3aKOHOAATEbCTBOM
P®, baHk BnpaBe TpeboBaTb OT KnveHTa npeaocTaBneHus JOKYMEHTOB M MHopMaLMu, NogTBEPXOAtOLLMX
3aKOHHOCTb COBepLUEeHMs onepauui, W 3afdepxuBaTb WCMOMHEHUE pacnopsxeHu KnueHta B cnydyae
HenpeacTaBneHus ykasaHHbIX JOKYMEHTOB U (Mnu) uHopmaumm, o yem baHk He3ameanuTeneHO UHpopmnpyeT
KnueHTa.

2.4. Mpwn npoeegenun onepaum no CIK KnueHT o6s3yeTcs aecTBoBaTh OT CBOErO MMEHW U 32 CBOW CYET.
Mpn aTtom KnneHT Bnpase npegocTaBuTh TpeTbeMY MWLy NpaBO pacnopsXkaTbCs AEHEXHbIMU CpeacTBaMm Ha
CIK nytem nognucaHust 3assneHus KnveHTa Ha [ononHutenbHylo KpeauTHylo KapTy Ha TpeTbe nuuo B
COOTBETCTBMM C MOPSAKOM, NpegyCMOTPEHHOM YCNOBUSMU 1 OENCTBYIOWNM 3akoHoAaTenbcTBoM P®. B atom
cnyvyae KpeauTbl CUMTalOTCS npefocTaBrneHHbiMM BaHkom HenocpeactBeHHO KnmeHTy. KnueHT HeceT puck
BO3MOXHbIX HEGNAronpmaTHLIX NOCNEACTBUN, CBA3AHHbIX C nepegadven npae no pacnopskeHuto CIK TpeTbnm
nvuam.
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2.5. baHk exemecauHo o 10-ro uucna kaxpgoro mecsua copmupyet Boinucky no CIK. Beinucka no CrIK
BblgaeTcs KnueHTy no ero 3anpocy cotpyaHukoMm baHka B gononHuTenbHoMm ocuce/ dunuane baHka no mecty
otkpbiTua CIIK. KnuenT BnpaBe nonyyate Bbinucky no CIIK kak nuyHO, Tak M 4epe3 npeacTaBuUTens,
OEenCcTBytoLLIEero Ha OCHOBaHUWM Hagnexaile ogopMIIEHHOW OOBEpPEeHHOCTU. baHK He HeceT OTBETCTBEHHOCTU
nepen KnneHTom 3a A4enNcTBMS AOBEPEHHOIO NuULa.

2.6. PacyeTHbIi MnNn WHOM MNATEXHbIA [OOKYMEHT cuUMTaeTcs nocTynvBwMM B BaHk B TeuyeHune Tekyliero
onepaunoHHOro [Hs, ecrnim OH NOCTynun B pabouni AeHb Mo 3akoHodatenscTBy P®, n Bpems NoCTynneHus
YKa3aHHOro JOKyMeHTa He BbIXOOUT 3a npefernbl onepaumoHHOro AHs, yCcTaHoBrneHHoro B baHke. PacyeTHbin
NN WHOW NNATEXHbIA OOKYMEHT CYMTAETCs MOCTYMMBLUMM B CrEeAyloLWUiA ONepaumoHHbIA AeHb, €Cnu OH
noctynun B baHk B BbIXOAHOW AeHb MO 3akoHopaTenbcTBy PO unm B pabounii geHb Mnocne OKOH4YaHus
onepaumnoHHOro aHsi, ycTaHoBrneHHoro B baHke. Bpems Hayana, okoH4aHUS OrnepaLyoHHOro AHA onpeaensieTcst
baHkoM 1 OOBOAMTCS OO CBEAEHMSI HEOTPAHMYEHHOrO Kpyra vy, nyTeM pasMeLleHus Ha MHGOPMAaLMOHHbBIX
cteHpax B baHke, Ha Cawnte baHka, a Takke coobliaeTcs Yepes cnpaBoyHyto crnyx0y baHka.

2.7. BaHk HeceT OTBETCTBEHHOCTb nepef KnveHToMm 3a HeCBOEBPEMEHHOE UMW HeHagnexallee BbINOoMHeHWe
pacnopsbkeHmin KnneHta o0 ocyulecTBneHun nepeBoda (Bblgave) cpefctB nmMbo 3a MX HECBOEBPEMEHHOE
3auncneHne. baHk He HeceT OTBETCTBEHHOCTU 3a HEUCMNONHEHUE WM HeHagnexallee WCrofHeHne
pacnopsikeHnss KnveHTta, npousowepuwiee He no BuHe baHka, B TOM 4ucne, eCnvM Takoe WCMOMHEHWE B
pe3ynbTate ownbok KnueHTa, 4ONYLLEHHBIX B PEKBU3NTAX PaCYETHBLIX UMW UHbIX MAATEXHbIX JOKYMEHTOB.

2.8. 3a coBepuweHune onepaunn no CI1K, npegoctaBnenune Boinucok no CIK u nHon nHgpopmaumm no CrK (3a
ucknioveHmeMm WMudopmauun o nnatexax) KnveHt ynnaumBaetr Komuccum baHka B COOTBETCTBUM
npumeHsieMbiM TapudHbiM nnaHom no ClIK. Cymmbl ykasaHHbix Komuccmin BaHka cnucbiBatoTcs BaHkom €
INnyHoro 6GaHkoBckoro cyeta KnveHTa Ha OCHOBaHMM pacnopsikeHuss KnveHTa B MOMEHT COBEpLUEHWUS
onepauun, ecriv HoOe He YCTaHOBMEHO HACTOAWNMKU YCroBUaAMN N npuMeHsieMbiM TapudHbiM nriaHom no ClK.
Komuccun 3a npepoctaBneHve Boinuckn no CIK wunu mnHon wuHdopmauum no CIK (3a ucknoyeHnem
WHdopmaLumm o0 nnaTtexax) B3UMalTCA B TedeHWe OOHOro onepauMoOHHOro AHS C MOMEHTa COBepLUeHUus
onepauun No NpefoCcTaBNeHN0 COOTBETCTBYIOLLEN BbINMUCKA NN MHPOpMaLImK.

2.9. Komuceua 3a ocopmneHve / cpoyHoe odopmneHne OcHoBHon KpepuTHon kapTbl/ [JONONHUTENBHOM
KpeouTtHow kapTbl (B TOM 4Mcne C AONOSNHUTENbHLIMWU BO3MOXHOCTSAMU) noanexut ynnate KnueHtom B gaty
3akniyeHns gorosopa kpeautoBaHus no KpeauTHom kapTe B pasmepe, npegyCMOTPEHHOM B NPUMEHSEMOM
TapudHom nnaHe no CI1K.

Komuceusa 3a nepeodpopmnenne KpegutHow kapTol / JononHuTenbHow KpeguTHOW KapTbl MOANEXWT
ynnate KnueHTtom:

—-npv nepeodopmiieHMn No 3aseneHuio KnveHta B TOM 4yucre B CBSI3W C yTpaToOW KapTbl, MEXaHWYECKUM
NOBPEXAEHNEM, HECaAHKLMOHMPOBAHHBIM MCMoNb3oBaHnem KpeauTHoOW kapTbl, KOTOpOE MpOM3OLISO B
pesynbtate HapyweHus KnneHtom/ [epxatenem [HononHutensHon KpeaouTHoOW kapTbl nopsgka ee
Mcnonb3oBaHug, koMmnpomMeTaumen KpeautHon kapTebl B gaTy npegoctasrneHusa KnveHtom B baHk nopyyeHus
Ha nepesbinyck KpeantHom kapThl;

—npu nepeocopMneHnn B CBA3N C UCTEYEHMEM CpoKa OENCTBUS - B AaTy BbiNycka nepeodopMneHHom
KpeaouTtHowm kapTbl.
Komuccua 3a obenyxmBaHue OcHoBHoM KpeauTtHon kapTol/ JononHutensHon KpeaouTHon kapTbl
ynnauymBaetca KnueHTom B cnefytoLlem nopsiake:

—3a nepBbI rog 06cnyxuBaHus - B Aaty Bblgayum KpeantHom kapThl,
—3a BTOPOW 1 nocrneayoLwme rogbl 00CnyXnBaHusi — eXxerogHo B gaTty Bbigayn KpeauwTHoW KapThl.

B cnyyae ecnu B Mecsie, B KOTOPOM MpOM3BOAUTCA ynnarta Bbllleyka3aHHbIXx Komwuccun bBbadka,
yKasaHHaga aarta He aBnsdetca Pabouum gHem, To gaTow ynnaTbl KOMUCCUM ABNSETCS nepBblid Pabounin aeHb,
cneaywoLnin 3a ykasaHHoM gaTon. Ecnu kaneHgapHasa garta, Ha KOTOPYK NpMXoauTCca AaTa ynnaTtbl yKa3aHHOM
KOMUccuM, OTCYTCTBYeT B Mecsile AaHHoro PacueTHoro nepwoga, To gatom ynnatbl Komuccum siBnsietcs
nocrnegHUn KaneHgapHbli eHb aHHoro Pac4eTHoOro nepuoga.

Komuccua 3a nocnegHum rop obenyxuBaHua KpeauTtHow kapTel, B TOM u4ucne [ononHUTEnbHOM
KpeouTtHown kapTbl nognexut ynnate KnveHTOm ucxoast u3 (pakTUHecKoro KomnmyectBa kaneHAapHbIX OHeWn
obcnyxmBaHug, Ha4YMHasa ¢ AaTbl Ha4Yana Tekyllero roga obcnyxmaHusa KpeauTHon kapTbl N0 AaTy OKOHYaHUs
cpoka gencrteust KpeamtHom kapThbl.

B cnydyae Bblgaun nepesbinyuwleHHOW KpeauTHoW kapTbl, B TOM uyucne [dononHuTtenbHow KpeautHow
KapTbl OO0 WUCTeYyeHus cpoka pJenctsusa npegbiaywen KpeautHou KapTel, gata onnatel KOMUCCUM 3a
obcnyxumBaHne OcHoBHOM KpeauTHow kapTbl/komuccun 3a obenyxunsaHme JononHuteneHon KpeautHow kapThbl
He U3MEeHSAEeTCHa U COOTBETCTBYET AaTe BblAayuM nepsBoHayanbHow / npeabiaylien OcHoBHon KpeantHon kapThl /
HononHutensHon KpeauTtHown KapTbl. [pn aTOM, KOMUCCUSA 3@ TEKYLLMIN rof 06CNy>XMBaHWUS nepeBbinyLeHHOW
KpeantHon kapTbl noanexut gonnate KnveHTOM ucxogs m3 gpakTUYeCcKOro Konmudectsa KaneHgapHbIX OHeRn,
Ha4MHaga C AaTtbl, crefyowen 3a 4aTon OKOHYaHUs cpoka AeNCcTBUSA nepesblinyckaeMon KpeauTHon kapTbl 4O
nocrneaHero AHS TeKyLlero roga o6cnyxXnsaHums.
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B cnydyae Bblgaun nepesbinylieHHOW KpeouTHoW kapTbl, B TOM uyucne [dononHuTtenbHow KpeamutHow
KapTbl Mnocre ucTeyYeHus cpoka JencTteus npedbioywen KpeautHonm KapTel, gaTa onnatbl KOMUCCUM 3a
obcnyxumBaHne OcHoBHoW KpeauTHonm kapTbl/komuccnn 3a obcnyxusaHme [JononHutensHon KpegutHon kapThl,
M3MEHAEeTCS M COOTBETCTBYeT pJaTe BbiAauuM nepeBbinywleHHon KpeautHom kapTthl / [JononHuTenbHON
KpegouTtHow KapTkl, B TOM 4Mcne ¢ JONONHUTENbHBIMU BO3MOXHOCTAMM.

B cnyyae ecnn komucenss 3a  obcnyxuBaHue OcHoBHow KpegouTHom  kapTbl/oGcnyxuBaHue
HononuutensHon KpeanTHoOWM KapTbl He ynnadmBaetTcd KnuMeHTOM B  BbllleyKasaHHbI  CpoK, baHk
npuocTaHaBnuBaeT ocyllecTerneHme onepauni no CI1K, coBepluaeMbix C UCMONb30BAHUEM COOTBETCTBYHOLLEWN
KpegutHom kapTbl/ [JononHutenoHon KpeguTHoOm kapTbl, npu 3ToM obcnyxuBaHve KpeguTHomn
kapTbl/JononHutensHon KpeauTtHon kapTel BaHkom He ocyllecTBnsieTcs.

baHk Bo3o6HoBNSAeT npoBeaeHume onepauun no CIK ¢ ucnonb3oBaHnem KpeanTHOM kapTbl B CPOK, He
nosgHee Paboyero gHsA, criegylowlero 3a gaTow cnucaHus baHkom [OeHexHbIX CPpeacTB B CYET onnathbl
KoMmuccum 3a obcnyxmBaHue ykasaHHon OcHoBHow KpeguTHon kapTbl/ [JononHuTtenbHou KpeguTHow KapThbl.
Mpn atom komuccus 3a obenyxuBaHne OcHoBHon KpeguTHowm kapTel/ [JonomnHuTenbHo KpeauTHOM KapThbl
nognexut onnate KnueHTom ucxogs w3 pakTMYEcKOro KONM4ecTBa KaneHAapHbIX OHer o6CcnyXuBaHwus,
HauMHasa c gaThbl, criefyollen 3a gatonm Bo3obHoBneHus onepauui no CIK ¢ ucnonb3osaHuem KpeautHon
KapTbl, 4O NOCNeaHero AHS TekyLlero roga obcnyxmBaHums.

Cymmbl Komucenii BaHka, nepevyeHb koTopbix onpegeneH TapudHbim nnaHom no CIK, nepeBogsatcs
BbaHkom c¢ JIBC Ha ocHoBaHMM pacnopsbkeHus KnueHTta B nopsigke M CPOKW, YCTAHOBIIEHHbIE HACTOSLLMMMU
Ycnosusimu.

2.10. KpeautHas kapta/JononHutenbHasa KpeguTHas kapTa Bbligaetcsa baHkom KnueHTy Ha OCHOBaHMM
3aknodeHHoro mexay baHkom m KnmveHtom [oroBopa 0O Bbligade U mMcnonb3oBaHuUM KpeauTHoOW kapTbl npwu
ycrosun onnatbl KnneHtom Komuccun BaHka, cBA3aHHbIX ¢ OohOpMIIeHUEM, nepeodopMeHnem, CPOUHbIM
odopmneHnem n obcnyxmsaHnem KpegutHow kapTel/JdononHutensHom KpeanTtHom KapThbl.

2.11. KnneHT MoxeT 3akasatb [ononHutenbHble KpeguTHble KapTbl Ha yKasaHHbIX UM nuvu. Bblgada
HononHutensHon KpeaunTHoW KapTbl M COBepLleHME onepaumin C ee UCNOoNb30BaHMEM OCYLLECTBASITCA B
nopsioke, onpeaeneHHoM Hactoswmumm  Ycnosuamu ans  KpeguTHelx kapT. Beinyck [dononHUTEnbHbIX
KpeOuTHbIX KapT OCYLLECTBMSETCSA B TeYeHMe Cpoka, ykasaHHoro B none «Cpok Bbigauu [JononHutensHon
KpeouTtHon kapTbl» 3asBneHus KnueHta Ha [dononHuTenbHyto KpeauTHylo KapTy, KOTOPbIN MCHUCNSAETCHA C
MoMeHTa nognucaHus 3aserneHua KnuveHta Ha [dononHutenbHylo KpeanTHyo kapTy YNOMHOMOYEHHbIM
coTpyaHukoMm baHka.

Mpn HanmMuum NMCbMEHHOTO BoONeusbsABneHns KnveHTa (cooTBeTCcTBylOLWlAss nomeTka B Morne
«CpoyHocTb» 3asBneHus Knuenta Ha [ononHutenbHyto KpeauTHyto kapTy) BaHk ocyLiecTBRsieT CPOYHbIN
Bbinyck [ononHuTtenbHon KpeguTHoW KapTbl B TeYeHMEe Cpoka, YykasaHHoro B rnone «Cpok Bblgayn
HononHutensHon KpeantHoln KapTbl» 3asBreHus KnueHta Ha [ononHuTenbHyto KpeauTHyto kapTy, KOTOpbI
ucuncnsietcs ¢ pgatbl nognucaHusa 3asiBrieHuss KnueHnta Ha [ononHutenbHyto KpeguTtHyto kapTy KnmeHTa
YnonHoMo4eHHbIM coTpyaHukom bBaHka. 3a cpouyHbii Bbinyck KpeauTHow kapTbl BaHkom B3umaetcs
KOMWCCUMOHHOE BO3HarpaxaeHue B cooTBeTcTBuM ¢ TapudHbiMm nnaHom no Cl1K.

2.12. CyeTomM, MO KOTOpOMYy OyayT coBepLUaTbCA onepaumm C MCnofb3oBaHMeEM [ONONHUTENBHOM (-biX)
KpeouTtHon (-bIxX) kapTbl, 0yaeT aBnatbca CIK. KnueHT o0si3aH onnauymBath BCe pacxodbl, MPOU3BEeAEHHbIE
Hepxatenem (-amu) JononHuTensHon (-bix) KpeanTHon (-bIX) KapTbi(KapT), N CAMOCTOATENBHO perynupoBatb
CBOW B3aMMOOTHOLLUEHUS C HUM (-1) B npouecce mcnornb3oBaHusa [dononHutensHon (-bix) KpeauTHoOM (-bix)
KapTbl (kapT). B 3assneHun KnueHta Ha [dononHutensHyto KpeautHyto kapTy KnueHT Bnpase npeaocTtaBuTb
Oepxatento [ononHuTtenbHo KpeouTHOM KapTbl BO3MOXHOCTb COBepllaTb TpaH3akuMuM B npegenax
KpeauTHOro numuTta nubo orpaHMunTb €ro B UCNONb30BaHUW KPeaMTHOro nuMuTa, ykasas B 3asiBneHun
KnueHTta Ha [ONOMHWUTENBHYIO KPEAWUTHYIO KapTy JIMMUT OOCTYMHbLIX AEHEXHbIX CpeAcTB no [ononHuTensHon
KpeantHon kapTte B TedeHue KaneHgapHoro AHsA. lNpu atom KnneHT uMeeT BO3MOXHOCTb CoBepllaTb
TpaH3akuun B npegenax BCEro KpeauTHoro nummnta 6e3 orpaHuyenusi, a [epxaTtenb [ONonHUTENbHON
KpeanTtHon kapTbl — TOMNbKO B Npeaenax nMMmuTa AocTynHbIX cpencts no [JononHutensHon KpeguTHoW KapTe B
TeYeHne KarneHgapHoro OHs M NPy YCNOBUWM Hann4uns AOCTAaTOYHOrO pasMepa Heucrnonb30BaHHOMO KPeaAUTHOro
nmMuTa.

2.13. Bblgada [JononHutensHon KpeguTHOM KapThl TPETbEMY NULY HE BreYyeT nepexona npas 1 06a3aHHOCTEN
KnnenTa no doroeopy CI1K, [Jorosopy o Bblgayve u ncnonb3oBaHmm KpeantHon kapTbl. OTBETCTBEHHOCTbL NeEpes
BbaHkom 3a Bce TpaH3akuuun, coBeplueHHble [depxatenem [JononHutensHon KpeanTHon KapTol, HeceT KnneHT.

2.14. Kapta sBnsietca cobctBeHHOCThb0 BaHka. BaHk mMmeeT npaBo oTkasaTb KnveHTy B nepeBbinycke
KapTbl/[JononHuTenbHom KpegutHon  kapTbl No  OCHOBaHWAM,  YCT@HOBMEHHbIM  AENCTBYHOLLMM
3aKOHOAATENbCTBOM, @ Takke B Criydyae aHHYNMpOBaHUSA KpeaUTHOro NMMMTa no JOroBOpY KPeAMTOBaHWSA Mo
KpeouTtHowm kapTe. Ncnonb3oBaHne KpeantHoi KapTbl MOXeT ObITb MPUOCTAHOBIIEHO UK NpeKpaleHo baHkom
B crny4vasx HapyweHusa KnueHTom nopsigka ucnonb3oBaHusa KpeanTHOW KapThl, ykasaHHOro B n. 5.1 HacTosLmX
YcnoBun, a Takke B cnydasx, npeaycMOTPEHHbIX HacToALWuMKM Ycenosusamm, baHk uMeeT npaBo NpuoCTaHOBUTb
aencteue KpeantHom kapTbl W/unu npekpaTtuTb NpegocTaBneHne KpeauTos.
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3.Acnonb3oBaHue KpeautHom KapThbl

3.1. KpeguTtHas kapTa, BblgaHHasn Ha ums Knuenta/[epxatena JononHutensHon KpeantHow kapTbl, aBRsieTcs
nepcoHaneHo KpegutHoin kapTton KnuneHta/lepxatena OononHutenbHon KpeguTHOW KapTbl U HE MOANEXUT
nepegaye TpeTbUM NnLaM.

3.2. Mpu nonyyeHun KpeguTtHon kapTbl Knuent/OepxaTtens [dononHutenbHon KpeaouTHOW KapTbl OOIMKEH
He3amMeanuTesnbHO pacnucaTtbca Ha 06opoTHOM cTopoHe KpeauTHOW KapThl B none anda nognucu. KpeguTtHas
kapta n MNWH-koHBepTblI K Hel BblgatoTcsa nuuHo Knuenty/Oepxatento OononHuteneHon KpeamTHOW KapThbl
nnb6o ynonHomoveHHoMy KnveHTom nuuy.

3.3. lMpu coseplieHnn Tekyulen pacxogHOW onepaumm B BanwTe, oTnmyHou ot Bantotbl ClIK, koHBepcus
ocyuwectensetca no Kypcy baHka, ycTtaHoBneHHOMY Ha fAeHb npoBedeHus onepauum no CIK. [OeHb
nposefeHusa onepauuu no CIIK MoxeT oTnmyatbes OT dpakTuyeckon aatbl TpaH3akuumu. [IHem npoBeneHus
onepauun no CIK saBnsetca geHb nocTynneHus B baHK OOKymMeHTa, B T.4. 3MNEKTPOHHOro, coepkallero
WMHpopMaLmo O TeKyLLMX pacxodHbix onepauuax Knuenta / Oepxatena JononHutenbHon KpeantHom KkapThbl.

3.4. KpegouTHas kapTa npefocTaBnsieT BO3MOXHOCTb onfnavvMBaTh TOBapbl U YCNyru B NPeanpusTUSX TOProBnu
(ycnyr), ¢ ncnonesoBaHem ATM u Cuctembl «HTepHeT-Bank / POCBAHK OnnaiH», nonyvyaTb Hanu4yHble
OeHexHble cpeacTBa B baHkoMaTtax 1 yepes 3nekTpoHHble TepMmuHansl B NBH baHka, npounx 6aHkoB B Poccuun
n 3a pybexom (rgoe umeetcs Haknenka «VISA», «MasterCard»), a Takke coBeplUaTb WHble onepaluu,
npeaycMoTpeHHble TapudHbiM nriaHom no Cl1K.

KapTa He gormkHa GbiTb UCMOMNb30BaHa B LieNsX, 3anpeLleHHbIX OeACTBYIOLIMM 3aKkoHo4aTenbCTBOM PO,
B TOM 4ucChe - Ans NpuobpeTeHnss TOBapOB W YCNyr, 3anpelleHHbIX eACTBYOLWMM 3akoHoaaTenscTeom P,

3.5. Mpun coBeplieHnn TpaH3akuumn B npeanpusatuax Toproenu (ycnyr), B 6aHkomartax u NBH, nnn nonyveHmm
HanMYHbIX OEHEXHbIX cpeacTB B baHkomaTax, NyHKTax BblAayun HanMU4HbIX ydpexaeHun baHka, npounx 6aHKkoB
¢ ucnonb3oBaHuem KpeguTtHon kapTel KnueHt/ODepxatenb [JononHutenbHon KpeauTHOW KapTbl OOMKEH [0
MOMeHTa noateepxaeHus TpaHsakuum (Hanpumep, nytem Beoaa lNMH-koga nnu npoctaBneHusa nognucu Ha
Ueke) npoBepuTb NPaBUNbHOCTb YKasdaHHbIX HOMepa KpeauTHOW kapTbl, CyMMbl, BantoTbl U AaTbl TpaH3akumu.
Mopnuce Knuenta Ha Yeke w/unu BBog MNWH-koaa, OgHopasoBoro napons, a Takke peksuautoB KpeguTHomn
KapTbl Ans ocyulecTBneHws TpaH3akuui, O3Ha4vawT, 4To KnmeHT npusHaeT npaBUIbHOCTb YKa3aHHOW B
OOKyMeHTe MHpopMaLmm 1 TeM cambiM JaeT ykasaHne baHky Ha cnvcaHue ¢ CIK cymmbl TpaH3akuuu, a Takke
OOMNONHUTENBHON KOMUCCUMM CTOPOHHEro 6aHka (mpu Hanuuum).

Mpu coseplueHun TpaHsakumm B MNMpeanpuaTnsax Toprosnu (ycnyr) Unuv nony4yeHnn HanuyHbIX AeHEXHbIX
CpeacTB B MYHKTaxX BblAayM HanuuHblix nogpasgeneHun banka, npounx 6GaHkoB coTpygHuk [Mpeanpuatms
ToproBnn (ycnyr) u 6GaHka MoxeT, a coTpygoHuk bBaHka o6s3aH nonpocutb KnuenTa/lepxaTens
HononHutensHon KpeguTHOM KapThbl NpeabsaBUTb JOKYMEHT, YAOCTOBEPSAIOLNA FINYHOCTb.

Mpy CHATMM HanMU4YHbIX AEHEeXHbIX CPeAcTB C ucnonb3oBaHuem KpeauTtHon kapTbl B BbaHkomaTtax vnu
MYHKTaXx BblAaun HaNMYHbIX YY4pPEXOEHUN CTOPOHHEro 6aHka BO3MOXHO B3VMaHWe AO0MOMHUTENbHOW KOMUCCUM B
nonb3y CTopoHHero BaHka 3a npoBefeHue gaHHon TpaHsakuun. OnnaTta TakoW KoMUcCuUM He ocsBoboxaaeT
KrnneHTta ot onnatbl cooTBeTCTBYOWMNX Kommcecuin baHka.

Komuccua 3a cmeny MNUMH-koaa KpeautHon kaptbi/JononHutensHon KpeautHon kapTbl B BaHkomaTtax
baHka, nogaepxusaroLmx gyHKUNMoHansHocTb cMeHbl [MMH-koaa, nognexut ynnate Knuentom / depxatenem
JononHutenbHon KpeauTHOM KkapTbl B pa3mepe, ycTaHOBNeHHOM TapudpHbeim nnaHom no CI1K, B paty
coBepLUeHus onepaumm cmeHbl NNH-koga B 6aHkomare.

3.6. Knuent/ [depxatens [JononHutenoHon KpeauTHom kapTbl 00s3aH coBepwaTb Tekylime pacxofHble
onepauun no CIIK cTtporo B npegenax KpeouTHOro nuMMuTa, YCTAHOBMEHHOro B pamkax [oroBopa
KpeantoBaHuss no KpepoutHowm kapte. B cnyyae coBepuweHuss KnueHtom/ [epxaTtenem [JonomnHUTENbHON
KpeantHon kapTbl TeKywWMX pacxodHbIX onepauuin cBepx KpeauTHOro nummuta baHk BnpaBe NpuUOCTaHOBUTH
onepauuu, coBepLlaemMble C MCMonb3oBaHneMm KpeguTHOW KapTbl, B MOMEHT BO3HWKHOBEHWSI 3a[0IMKEHHOCTU
CBEpPX YCTaHOBMEHHOIro KpPeaWTHOro numuta. 3a Mnofb30BaHME HEOCHOBATENbHO MOMAYYEHHbIMU AEHEXHbBIMM
cpeaoctBaMuM B pasMepe BO3HUKWEW 3aJ0MMKEHHOCTUM CBEPX YCTAHOBIIEHHOIO KpeAuTHoro numwuta KnuneHt
00sa3aH ynnatutb BbaHKy nmpoueHTbl B pasMepe MPOLEHTHOW CTaBKM 3a MpEBbILEHWE KPEeAWTHOro numuTa,
npeaycMoTpeHHoNn B npumeHsemoM TapudHom nnaHe no CIK.

B cnyyae Hanuuusa y KnveHTa 3a40mKeHHOCTU CBEPX YCTAHOBIIEHHOTO KPeAUTHOIO NMMWTA, yKasaHHas
3a00/PKEHHOCTb M MPOLEHTbl, HAYUCIIEHHbIE Ha Hee B Mnopsgke, YCTaHOBMEHHOM B HACTOSLEM MyHKTe,
nognexat noraweHuno KnmeHToM B criegytoLLern o4epeaHoCTu:

1) NpOCpOYEHHbIe MPOLEHTbl U MPOCPOYEeHHas 3af0/HKEHHOCTb CBEpPX YCTAHOBIIEHHOIO KPeaAWTHOro
nmuTa,

2) npoueHThI, Noanexalyue onnarte B TekylleM PacyeTHom nepvoge,
3) ¥ 3ad0MKEHHOCTb CBEPX KpeaUTHOro NuMuTa.

Mpu 9ToM B nocnedHWn KaneHgapHbl OeHb PacyeTHOro nepuoda, Creaylollero 3a MCTEKLMM
PacueTHbiM neprogoM KnuneHT o653aH B NonHOM o6beme noracuTb 06pasoBaBLUYOCA B TEYEHWE UCTEKLLEro
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PacueTHOro nepuoaa 3agormKEHHOCTb CBEPX YCTAHOBMNEHHOro KPeAMTHOro NUMUTa M YynnaTuTb MPOLEHTHI,
HauucneHHble 3a uctekwunn PacyeTHbin nepuod. MNpoueHTbl, HaYUCneHHble 3a Tekywwnin PacyeTHbin nepuoa
noanexat onnarte He No3gHee NocrneaHero kaneHaapHoro AHs PacyeTHoro nepuoaa, cnegyowero 3a TeKyLmm
PacuyeTHbIM nepnogom.

Bce pokymeHTanbHO noATBepXAeHHble 3aTtpaTbl baHka no npuoctaHoBke onepauui no CrIIK,
coBeplUaeMblX C wucnonb3oBaHveM KpeauTHOW kapTbl, MO MpUYMHAM, YyKa3aHHbIM B HACTOSLLEM MyHKTe,
nognexart Bo3melleHuto 3a cyeT KnumeHta. baHk BnpaBe cnucatb ¢ JlnyHoro 6aHkoBckoro cyeta KnueHTa
CYMMY AaHHbIX 3aTpaT B COOTBETCTBUM C pacnopsbkeHneM KnueHTa.

Bo3obHoBneHue onepauunii no ClK, coBepliaembix ¢ ncnonb3oBaHmeM KpeamTtHowm kapTbl, MPON3BOANTCS
baHkoMm npu noraweHun TpeboBaHuMi baHka k KnueHTy, BO3HMKWWX B COOTBETCTBUM C HACTOSLLMMMU
Ycnosusmu, He nosgHee gaThbl, YKasaHHOM B HACTOSALWEM MYHKTE YCMoBUKW, U NpW SOCTAaTOMHOCTM CPeacTB Ha
JlnyHom ©OaHkoBCKOM cuyeTe pnOns Bo3MelleHus 3atpaTt baHka no npuocTtaHoBke onepauui no CrlIK,
COBEepLUaeMbIX C Ucnosb3oBaHnem KpegmuTHoOM KapThl.

3.7. baHk o0s3yetcs ocywectenate ¢ CIK nnatexu ana onnatbl TeKywMx pacxOAHbIX onepauun B
COOTBETCTBUW C HACTOALLMMM YCNOBUAMM.

B cnyyae HapyweHus BbaHkom ycroBui [oroBopa O Bblgaye u ucnonb3oBaHun KpegutHoh kapTbl/
Horoeopa CIIK baHk HeceT OTBETCTBEHHOCTb nepen KnveHToM B COOTBETCTBUM C  AEWCTBYIOLLMM
3akoHogaTenbcTBoM PO.

3.8. B cnyyae oTcyTcTBUA pacxoxaeHuin Mexay cyMmamm hakTnyecku coBeplueHHbix KnueHtom/ epxaTtenem
HononuutensHo KpeauTHoW KapTbl TpaH3akuMi W cymMmamum TpaH3akuuin, OTpaKeHHbIMM baHkoMm B
YBegomreHusix, B Tom umcne B Boinucke no CIK, cymmbl TpaH3akumii 40MMKHbI ObiTh onriadeHbl KnuneHTom.

3.9. B cnyyae, ecnu TpaH3akumnsa 3asiBneHa Kak CnopHas B COOTBETCTBMM C N.6.1 Hactoswux YcnosBun, a B
pesynbTate nposegeHHoro baHkom paccnegoBaHust (B TOM Yucrie HanpaBAeHUs 3anpoCcoB KOHTpareHTam) Ha
OCHOBaHUM MONYyYEHHbIX [OOKYMEHTOB Mpu3HaHa [OENCTBUTENbHO coBeplueHHon KnuneHtom/ [epxaTtenem
HononHutensHon KpeguTtHoun KapTbl, KnueHT Bo3melyaeT Bce ¢hakTMyecku noHeceHHble baHkoM 3aTpaTbl no
paccnefoBaHvnio  gaHHoro Bonpoca. Ynnata KnueHtom Bo3amelwleHne KnneHTOM  ykasaHHbIX —3aTtpar
ocyllecTBnsieTcs nytem cnucaHus baHkom cymmbl 3aTpat ¢ JludHoro 6aHkoBckoro cuveta KnueHta B
COOTBETCTBMM C pacnopsikeHnem KnueHTa.

3.10. KnueHt/Oepxatens [ononHutenbHon KpeauTHOM KapTbl [AOMMKEH COXpaHATb Bce Yekm pgns
YPEerynupoBaHusi CropHbIX BOMPOCOB He MeHee 120 (cTa ABaguaTtuv) KaneHgapHbIX OHEW CO OHS COBEPLUEHMS
KnneHntom/Oepxatenem JononHutenbHon KpeantHom kapTbl TpaH3akuum.

3.11. KnueHT 0643aH:

* HEYKOCHUTEIbHO WCMOSHATL BCE YCnoBus [JoroBopa O Bbligaye U ucnornb3oBaHun KpeguTHon KapTbl/
Horoeopa CI1K, a Takke obecneuntb nx HEYKOCHUTENbHOE McnonHeHue [epxaTtenem [LononHUTENbHON
KpeantHowm KapThbl;

* npepoctaBnATe no TpebosaHuo baHka Hagnexawmm obpasom COCTaBfEHHble [OOKYMEHTbl W
WHpopmaumo, HeobxoauMmble B COOTBETCTBMM C [EUCTBYHOLMM 3akoHogaTtensctBoM PO  ang
OCYLLLECTBMEHUS KOHTpons 3a nposefeHuem onepauuni no CIK, B ToM uucne Heobxoanmyro
WHpopmaumo o Bbirogonpuobpetatene n b6eHeduunapHoMm BrnagenbLe No ¢opme YCTaHOBMEHHOM
BaHkoM, NHY0 MHOpPMaLMO, HEOOXOOUMYIO B LIENSX BbIMOMHEHUS OENCTBYHOLLEro 3akoHOo4aTeNnbCTBA Mo
NPOTMBOOENCTBUIO feranu3aumm  (OTMbIBAHWUIO) [OOXOAOB, MOJSIYYEHHbLIX MPECTYMHbIM  MyTEM, U
hbUHAHCUPOBAHUIO TEPPOPM3Ma, NOA3AKOHHbIX akToB (B TOM uMcne aktoB baHka Poccun), a Takke konuto
goroesopa (MHOro OCHOBaHMS), CBUOETENbCTBYHOLWEro 0 TOM, YTO KnNneHT OencTByeT K BbIrof4e TPETbEro
nmua;

e ofbecneuntb coBepleHne TpaH3akuMi B COOTBETCTBMM C 3akoHogatensctBoM PO w/vnn
3aKoHOAAaTeNbCTBOM CTPaHbl, HA TEPPUTOPUN KOTOPOW NpoBOoAATCS TpaH3aKUuu;

* CBOEBPEMEHHO pasMellatb Ha JInyHom GaHKOBCKOM cyeTe Heobxoaumble OEHEXHble cpeacTea and
noraweHns 3agofmkeHHoctM baHvky no [oroBopy o0 Bblgade W ucnonb3oBaHum KpeguTHou
kapTbl/Jorosopy CI1K;

e ocyllecTBuTb Bo3BpaTt KpeoutHow kapTbl B baHk B TeueHune 5 (natun) Paboumnx gHern co gHA ncteveHus
cpoka ee gencteusa (Cpok aenctsms KpeauMTHOM KapTbl yKasblBaeTcsl Ha nuueson ctopoHe KpeauTHow
KapTbl);

* ocyuwlecTtBnaTb Bo3BpaT KpeautHom kapTbl B baHk B TeyeHue 5 (natu) Pabouux gHen co OHA
nony4eHus TpeboBaHus baHka o0 He3ameanuTenbHoM Bo3BpaTte KpeawnTHONM kapTbl UM MpU AOCPOYHOM
npekpaLleHm ncnonb3oBanns KpegutHom kapThbl Mo nHuumatmee KnueHta/Oepxatensa [JononHUTENbHOM
KpeouTHOM KapThbl, @ Takke B MHbIX CIy4dasax, NpegycMoTpeHHbIX [JoroBopoM O Bblgaye v UCMNosfb3oBaHUA
KpeantHon KapThbl.
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3.12. baHK He HeceT OTBETCTBEHHOCTb 3a:

» oTKa3 B npueme KpegutHowm kapTbl MNpegnpuatnem Toproenu (ycnyr)/gpyrum 6aHkom;

e owwunbkn, ponyuwieHHsle [MpegnpuaTnamu Toprosnu (ycnyr)/gpyrumm 6aHkamu npu  odopmneHun
TpaH3akuun, B TOM uucne npu otkase Knuventa/llepxatena [dononHutenbHon KpeguTHow kapTbl OT
coBepLueHuns TpaH3akumm.

3.13. B cnyyae HapyweHus KnneHTom ycrnoBuin HacToswmx Ycnosui baHk Bnpase npuocTaHOBUTL AeNCTBUE
KpeauTHon kapTbl A0 MOMEHTa YCTpaHeHus KrmeHTOM [OnyLeHHbIX HapylweHun unm xe (B cnydae wux
HeyCcTpaHeHus) YCTaHOBWUTb CPOK AN YCTpaHeHWUs YyKasaHHbIX HapylweHwuni. 3atpatbl Mo NPUOCTaHOBKE
aencteus KpeamtHOM KapThl, a Takke n3bsatuio KpeamtHon kapThl Bo3MelLLatoTest KnneHTom.

3.14. MNoraweHune 3agomkeHHocTn KnueHTa nepen bavkom no [oroBopy O Bblgaye U UCMOMb30BaHUU
KpeouTtHon kapTtel/ [Jdorosopy CIl1K npousBoagntca nytemM nepeyvncneHns OeHeXHbIX CpeacTtB c JInyHoro
BaHkoBckoro cyeta KnneHta B nonb3y baHka B COOTBETCTBUM C pacnopsbkeHnemM KnuneHta.

3.15. baHk 0643aH nNo AOoCTWXeHMM uenn obpaboTknm nepcoHarnbHbIX AaHHbIX KnveHTa HesamegnuTenbHo
npekpatute 06paboTKy nepcoHarnbHbiX AaHHbIX KrveHTa U yHUYTOXWUTb COOTBETCTBYIOLLUME MepCOoHarnbHble
OaHHble KnveHTa B CPOK, YCTAHOBMEHHbIW 3aKkoHOoAaTeNbCTBOM PO.

4.Cpoku gencteua KpegutHon kapThbl, [loroBopa o Bbigaye n ucnonb3oBaHum KpegutHom KapThbl,
Horoeopa CIMK

4.1 .KpeantHada kapTa UMeeT CPOK OEeNCTBUS, KOTOPbIA YKasblBaeTCs Ha NuueBon CTopoHe KpeguTHOW KapTbl.
KpeantHaa kapta gaBndeTcs OeNCTBUTENbHOM A0 nocrnegHero AHA Mecdua roga, ykasaHHOro Ha nuueBon
ctopoHe KpegutHoi kapTbl. 10 OkoHYaHUM cpoka penctBus KpeautHas kapTa gomkHa ObiTb BO3BpalleHa B
BbaHk He no3gHee 5 (NsTn) Paboumx aHel ¢ MOMeHTa UCTeYEHUs Cpoka AencTBMS KpeauTHOM KapTbl.
BbaHk nponsBoguT nepeodopmrieHne (nepeBbinyck) KpeauTHOM KapTbl C HOBbIM CPOKOM AEWCTBUS Mpu
Hanuuum gencteytowero [lorosopa o Belaaye n ncnons3osaHun KpeantHon kaptel u Jorosopa CIK B ¢Ba3u c:
* OKOHYaHWeM cpoka aencteus KpeauntHom kapThl;

e yTpaTton KpeguTHoW KapThl;

* MexaHu4yeckum nospexaeHnem KpeauTtHowm kapThbl;

* komnpomeTauuen KpeautHom kapThbl;

* HECaHKUWOHWPOBAHHbLIM KCMNOMNb3oBaHMEM KpeaWTHOM KapTbl, KOTOPOE MNPOU3OLNO B pesynbTaTe

HapyweHus KnneHtom [ [epxatenem [HononHutensHon KpeawtHonW kapTbl nopsgka ee
NCNonb30BaHus, koMnpomeTaumen KpeamtHom KapThbl.

Bbinycky Ha HOBbIN CPOK AencTBUA He noanexut KpeguTtHas kapTa:

» HeBocTpeboBaHHasa KnuneHtom/[epxatenem [ononHuTtenoHo KpegouTHoW kapTbl B TEYEHME Cpoka
nencteust KpeguTHOM KapThl,

. erﬂ,l/ITHaFl KapTa, C MCnoJib3oBaHNEM KOTOpOI7I B TeyeHue nocnegHux 6 MmecsueB onepauun He
OCYLLECTBIAIIUCH;

* Heonnatbl KnueHtom Kommnceun 3a nepeocopmneHve KpeantHow kapThbl.
» Visa Classic (HenmeHHas), MasterCard Standard (HeMMeHHas).

baHk BnpaBe oTkasaTb B nepeodopmneHun KpeauTHoW KapTbl B crnydae HapyweHusa KnuneHtom /
Hepxatenem [ononHUTenNbHOM KapTbl nopsgka ucnonb3oBaHus KpeauTHOW KapTbl, a Takke B crydae
BbISiBNEHNs1 HapyweHnst KnneHtom / [epxatenem [ononHUTENbHOW KapTbl AENCTBYIOLLEro 3aKoHO4aTeNbLCTBa
P® npwu coseplieHnn TpaH3akuun.

BbaHk npowussoauT nepeodopmneHne (nepesbinyck) KpeauTHOW kapTbl B CBSI3M C OKOHYaHWEM Cpoka
aencteus KpeauMTHOW KapTbl aBTOMatMyecku npu ycrnosum, 4yto KnveHT He meHee uyem 3a 30 (Tpuauatb)
KaneHaapHbIX AHEW A0 AaTbl OKOHYaHWSA cpoka AenctBus KpeouTHOM KapTbl B MUCbMEHHOM (opMe He
yBegoMnT BaHk 0 cBOEM HamepeHuu NpekpaTuTb ncnons3osaHve KpeantHon kapTel. B cnyvyae HeyBegomMneHus
Unu HecsoespeMeHHOoro yeegomneHms KnmeHtom baHka o HamepeHun npekpaTuTb Ucnosb3oBaHne KpeautHon
KapTbl, KOMUCCUA 3a NepeodropmieHne KpeantHon kapTel noanexuT onnate KnmeHtom.

MepeocdhopmneHne KpeauTHbIX KapT B €BaA3uM ¢ yTtpatom KpeawuTHou KapTbl/ MexXaHU4YecKuUm
nospexaeHmem KpeguTHOM KapTbl, HECAHKLMOHMPOBAHHbLIM WCMonb3oBaHMEM KpeanTHOM KapTbl, KOTOpoe
npou3oLUno B pesynbTate HapyweHus Knnentom / epxaTtenem JononHutensHon KpeamMTHon kapTbl nopsaka
ee 1MCcnonb3oBaHus, KomnpomeTtaunen KpeantHom kapTbl OCYLLECTBASETCS NyTeM nogayn KnvueHTom nopyyeHus
Ha nepesbInyck KpeanTHON KapTbl.

B cnyyae HenonyyeHust KnueHntom / epxatenem [ononHuTtensHon KpeanTHOM KapThl NEPEBbINYLLEHHOM
KpeantHom kapTel B TeyeHunm 3 (Tpex) MecsueB cregylowux 3a mecsuem, B kotopom Kapta 6bina
nepeBbiNyLLleHa C MOMEHTa HacTynreHns cobblTus, ABMSALWErocss OCHOBaHMEM AN MepeBbinycka, AaHHas
kapta u [MNH-kOHBEpPT K Hen noanexart YHUYMTOXEHMIo, npu 3ToM KnneHT noateepxgaeT OTKa3 OT ee
NCMNONb30BaHus.

4.2.MpekpaweHue gencrBua [loroeopa o Bbligade n ncnons3osaHum KpeantHon kaptel u [Jorosopa CrI1K.
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,D,orosop O Bblgaye U MCNOJ1b30BaHUU er,El,I/ITHOﬁ KapTbl npekpallaeT cBoe p,eI7ICTBMe no ucreyenmn 30

(TpI/Iﬂ,Ll,aTI/I) KaneHaapHbIX OHen ¢ paTbl HacCTynneHna Ccpoka MnojiHoro Bo3Bparta KpeaumtoB, YCTaHOBIIEHHOroO B
,El,orosope KpeanToBaHuA no er,El,I/ITHOIZ KapTe, npun ycnoBuu:

e noraweHus KnneHTom 3agomkeHHOCTM no [JoroBopy kpeauTtoBaHusi no KpegutHon kapTe/[JoroBopy o
Bblgaye v ncnono3oBaHun KpeantHon kaptel/Jorosopy CI1K,

e OTCYyTCTBUS (PUHAHCOBLIX NpeTeH3un KnuveHTa k BaHKy, B TOM uucrie no OcnopeHHbIM KrimeHTom
TpaH3akumam.

KnueHT o0653aH obecneunTb BO3BpaT BCEX BblAaHHbIX MO [OroBopy O Bbligave W UCMOMb30BaHWM
KpeouTtHon kapTbl KpeauTHbIX KapT He no3gHee [aTbl NpekpalweHusa ykasaHHoro porosopa. B cniyuae
HeBo3BpaTta KnueHTom B baHk kakon — nubo KpegouTHon kapTbl B ykazaHHOM crnydae KnueHT Hecet
OTBETCTBEHHOCTb MO Onepauusam ¢ UCnornb3oBaHMeM HeBO3BpaLLleHHoN baHky KpeauTtHowm kapThbl.

Horoeop CIK npekpawaeT cBoe gencteue no ucredeHmn 30 (TpupuaTtun) kanenHgapHbiXx OHEW C aatbl
HaCTyMnneHus1 poka NofiHOro Bo3BpaTta KpeawuToB, NMpW YCIOBUM MOSTHOTO noraweHns KnmeHtom 3agosmKeHHOCTH
no AoroBopy kpeantoBaHus no KpeantHon kapTte / [loroBopy 0 Bbigaye v ncnonb3oBaHnm KpeantHom KapThbl

B cnyyae noraweHus KnueHTOM 3agormkeHHOCTU nepen baHkoOM no ykasaHHbIM [OroBopam nocne
HaCTynreHnsa cpoka NonHoro Bo3BpaTta kpeauToB [loroBop O Bblgade M Mcnonb3oBaHuu KpeauTHon kapTbl /
Horoeop CI1K npekpaiwiaet cBoe pencteue no ucreveHmn 30 (TpuauaTtv) KaneHOapHbiX OHEeW C gatbl
noraweHnsa KnneHTom Takown 3agosmKeHHOCTM.

4.3.[oroeop o0 Bblga4ye u ncnonb3oBaHnm KpegutHom kapTbl MOXET OblTb pacToprHyT BaHkom unu KnueHtom
B OAHOCTOPOHHEM NOpSAKe:

4.3.1.1Mo uHuumatmee KnueHta — nytemMm HanpasleHuda EaHKy MMCbMEHHOIo yBeOOMIIEHUA O PaCTOPXKEHUU
,D,OFOBOpa O Bblga4ye " ncnosnb3oBaHUn er,El,I/ITHOﬁ KapTbl,;

4.3.2.T1o nHmumatmee baHka — nyTem HanpaBneHnst MMCbMEHHOro yBegomneHna KnveHTty B crnyyvae:

e oTcyTCcTBMSA Y baHka ganbHenwen BO3MOXHOCTM OCYLLECTBNATbL DaHKkoBCckoe obcnyxuBaHue KnveHTa
no npuymMHe OT3biBa Yy BbaHka nuueH3ui Ha ucnonb3oBaHWe ToproBoro 3Haka «VISA» mn/unn «MasterCard» /
OTCYTCTBUSI Oonepauuin ¢ ucnonb3oBaHMeM KpeamuTHOW kapTbl B TeyeHume nocnegHux 6 (Lectn) mecsiueB Ao
cpoka ee OKOHYaHus/ He nctpeboBaHuss KnneHToM nepeBbinylleHHoW KpeguTHom kapTbl B TeyeHune 3 (Tpex)
MecsiLeB criegyllmx 3a mecsuem, B kotopoM Kapta Obina nepesbinyweHa. B cnyvae oT3biBa ynomsiHyTon
nvueH3nun BbaHK OJHOBPEMEHHO C HanpaBfieHMeM COOTBETCTBYHLLIEro yesegomneHusa KnueHTy npekpaiwiaet
aenctene KpeautHom KapTbl (B TOM 4ucne BCEX BbINyWeEHHbIX [ononHuTenbHbix KpeanTHbiX KapT
COOTBETCTBYIOLLIETO BNAA);

e aHHynuMpoBaHus BaHKOM KpeauTHOro numuTa.

B Ccny4yae pacTopXXeHud ,El,orosopa O Bblgaye M ncnonb3oBaHUU er,EI,MTHOVI KapTbl N0 MHUUnNaTuBe KnueHTta
yKaSaHHblﬁ [oroBop npekpawiaetca no ucredeHunn 30 (TpI/ID,LI,aTI/I) KaneHaapHbIX OHen ¢ parthl nony4yeHus
BaHkom COOTBETCTBYHOLWLEro yseaoMIeHnsa KnneHrta npun HacTtynneHnn scex cnenyrmnx yCJ'IOBMI7IZ

* noraweHusa KnueHtom baHky B nonHoMm obbeme 3agormkeHHocTn KnueHta no [loroBopy o Bblgaye u
ncnonb3oBaHuMn KpeguTHOM KapThl,

e OTCYyTCTBUS (PUHAHCOBLIX NpeTeH3un KnveHTa k BaHKy, B TOM uucrie no OcrnopeHHbIM KrimeHTom
TpaH3akumam;

« BosBpaTta KnuneHtom B BaHk Bcex BblgaHHbIX No [JoroBopy O Bblgadye u ucnonb3oBaHuu KpeantHown
KapTbl KpeauTHbIx KapT nnbo ncTeyeHnsa cpoka AeCTBMS BCEX BblAaHHbIX (MO0 ynoMsHYTbIX) KapT. Ecnu
KnveHT He obecneuun Bo3BpaT KpeauTHbIX KapT B CPOK, yKkasaHHbi B n.4.3.2 Ycnosui, baHk ¢ MomeHTa
NCTeYeHMs 9TOro Cpoka npekpallaeT 4eUcTBUe BCeX YNoMaHYThiIX KpeauTHbIX KapT 3a cyeT KnueHTa.

lMpn He HacTynneHun BCeEX BblLIENEPEYUCTIEHHbBIX YCIIOBUM B YyKasaHHbIA Cpok [JoroBop O Bblgade u
ncnonb3oBaHuM KpeauMTHOM KapTbl CUMTAETCs MpeKkpalleHHbIM no uctedeHmn 3 (Tpex) Paboumx gHem co gHs
HaCTyNMeHUs BCEX BbllLenepeyncreHHbIX YCroBun.

B paccmatpuBaemom cnyyae KnuneHT 06s3aH BepHyTb BaHky Bce BbigaHHble no [loroBopy O Bbigade u
ncnonb3oBaHun KpeantHon kapTel KpeanTHble kapTbl OOHOBPEMEHHO C HanpasneHneM baHKy Bbileyka3aHHOro
yBegomnenus. [pu nonyyYyeHun yBeAOMIEHUA O pacTopxeHun [loroBopa O Bblgade M MCMOMb30BaHWM
KpeantHon kapTbl baHk npekpawaeT gencrane KpeanTHoM KapTbl, BblAAHHOW B pamMKax ykasaHHOro Jorosopa.

Mpn pacTtopxeHun [JoroBopa O Bblgaye v Ucnosib3oBaHum KpeanTHOW KapTbl M NpekpalleHnn OencTBus
BbinyleHHon KpeauTHOM KapTbl MO uHUUMaTUBe KnneHTa wunu B pesynbTaTe HapylleHUs UM  CBOMX
obszaTtenbcTB no [oroBopy o Bbligade u ucnonb3oBaHun KpeauTHow kapTebl baHk He o6sA3aH Bos3BpallaTb
KrnveHTy KOMWUCCUOHHblE BO3HarpaxaeHusi, paHee ynnayeHHole KnveHTomM bBaHKky B COOTBETCTBUM C
npumeHsieMmbiM TapudHbiM nnaHom no Cr1K.

B cny4yae pacTopXXeHusa ,El,orosopa O Bblga4vye M MUCNOJ1b30BaHUA er,EIMTHOVI KapTbl N0 UHUUUMaATUBE
BaHka yKa3aHHbII7I JoroBop npekpawaetca no wucrtedeHmmn 30 (TpI/ID,LI,aTI/I) KaneHaapHbIX OHEN co AaHs
HanpaBreHnaA KJ'II/leHTy COOTBETCTBYHOLLEro yseaoMIeHna BaHka npun HacTynneHun Bcex cnenyrmnx yCJ'IOBI/IIZZ

10 (15)



Ycnosus oTkpbITUs 1 obenyxusanus ClK, Bbigaumn n ncnonb3oaHust KpeanTHoM kapThbl

* noraweHnsi KnneHtom baHky B monmHoOM obbeme 3apomkeHHocTM KnmeHTta no [JoroBopy O Bbigave u
ncnonb3oBaHMM KpeguTHOM KapThl,

* OTCYTCTBUS (PMHAHCOBLIX NpeTeH3un KnveHTa Kk BaHKy, B TOM 4ucrne no ocnopeHHbiM KrveHToM
TpaH3akuusm;

» Bo3BpaTta KnueHTom B baHk BCex BblgaHHbIX Mo [JOroBopy o Bblgaye M Mcnonb3oBaHun KpeanTtHom KapThbl
KpeauTHbIX kapT NMBO UCTeveHns cpoka AeNCTBUS BCEX BblAaHHbIX (NMMB0 ynoMsaHyThix) kapT. Ecnu KnueHT
He obecneunn Bo3BpaT KpeauTHbIX KapT B CPOK, yKasaHHbIN B N.4.3.2 Ycnosuii, baHk ¢ MOMeHTa ncreyeHus
3TOro CpoKa npekpallaet AencTBme Bcex YynoMsaHyTbix KpeanTHbix kapT 3a cueT KnueHTa, ecnv MHOM CpokK
He yCTaHOBMEH B COOTBETCTBMM C N.4.3.2 HACTOSALLMX YCNOBUIA.

lMpn He HacTynneHun BCeEX BblLIENEPEYUCTIEHHbIX YCITOBUM B YyKasaHHbIA Cpok [JoroBop O Bblgade u
ucrnonb3oBaHMnM KpeamTHOM KapThbl, a Takke [AOroBOp KpeauToBaHus Mo KpegouTHoM KapTe cumTaeTtcs
npekpaleHHbIM Mo uctedeHun 3 (Tpex) Pabounmx gHen co OHS HacTynneHus BCeX BblllenepedncreHHbIX
YCIOBUNA.

baHk HanpaBnsieT yBegomneHwe O pacTopxeHun [oroBopa O Bblgaye M ucnonb3oBaHuu KpeauTHow
KapTbl n/vnu TpeboBaHne O NoraweHny 3agoMmKeHHOCTH No [oroBopy O Bblgade v ucnonb3oBaHuu KpegutHon
kapTbl / JoroBopy CIIK, no no4yte 3akasHbIM NUCbMOM C yBegomnennem. Ecnu KnneHt He yBegomun BaHk 06
N3MEHEHNN CBOEro MecTa HaxoxgeHus unu yBegomneHve / TpeboBaHve noctynuno KnveHTy, HO He 6bino
BPYYEHO No obcToATenbLCTBaM, 3aBucsAWmMM OoT KnueHTa, yBegoMneHne cumtaeTcs nonyyeHHbiM KnueHtom no
ncreveHmm 5 (Matn) Pabounx gHen ¢ MOMeHTa ero HanpasneHus baHkom.

B paccmatprvBaemom cnyyae KnuneHT o6s3aH BepHyTb BaHky Bce BblgaHHble Mo [loroBopy O Bbigade u
ucnons3oBaHun KpeautHon kapTbl KpeauTHble kapTbl B CPOK He nosgHee 5 (natu) Pabouux gHen co AHsA
nony4yeHus KnueHTom yBegomneHus o pactopxxeHum [loroBopa o Bblaave v ncnonb3osaHun KpeguTHowm kapThl,
HO He no3gHee 10 (gecsTtu) Paboumx gHeln co aHs HanpaeneHus baHkom gaHHoro yBegomneHus KnveHty.

Mpn pacTtopxeHun [JoroBopa O Bblgaye v Ucnosib3oBaHum KpeanTHOW KapTbl M NpekpalleHnn OencTBus
BbinyLleHHoW KpeouTHOW KapTbl NO MHMLUMaTUBe baHka KOMWCCUOHHbIE BO3HArpaXaeHusl, paHee ynnaveHHble
KnueHTom BaHky B cooTBeTCTBUM C NpuMeHsieMbiM TapudHbiMm nnaHom no Cl1K, nognexat Bo3spaTy baHkom
KnueHty.

4.4.oroeop CI1K MOXeT ObITb pacTOprHyT B Nopsiake, NpeaycMOTPEHHOM AENCTBYHOLWMUM 3aKOHOAATENbCTBOM
P®. Mocne npekpawerns (pactopxenusi) Horosopa CIIK ykasaHHbI CYET NMOANEXWT 3aKpbiTUIO B MOpsigke,
npeaycMoTpeHHOM 3akoHogatenscTBoM PO. lMpu 3akpbitum CIK aHHynMpyeTcs YCTaHOBMEHHBLIA MO HEMY
KpeaOuTHBIN NMUMWT, a Takke aHHynupytoTcsa KpegutHble kapThbl.

4.5.Bce TpaHsakuun, coBeplieHHble Knuentom/ Jepxatenem JononHutenbHon KpeantHon kapTbl 4O MOMEHTA
Bo3BpaTta B baHk OcHoBHon KpeantHon kapTbl/JononHutensHon KpeauTtHow kapTel, onnaymsatotca KnneHtom
B nopsiake, yctaHoBNeHHOM [1oroBopom O Bbigaye 1 Mcnonb3oBaHum KpeanmTHOM KapTbl.

5.Bonpocbi 6e30NacHOCTU U NOPAAOK UcNoNb3oBaHus KpeauTHOW KapTbl

5.1.Knunent/ [OepxaTtens [HdononHutenbHo KpeauntHonW kapTbl o0643aH  xpaHuTb KpeawutHyio kapTy/
OononHutenbHyto KpegutHyto kapty u [MWH-kog B 6GesonacHbix MecTax pasgenbHo apyr ot gpyra. [pu
nposefeHun TpaH3akumi B Npeanpusatuax Toproenu (ycnyr)/ 6aHkax KnueHt/ Odepxatens JononHutensHon
KpeoutHown kapTbl JorpkeH TpeboBaTb COBepLUEHUs1 onepauunm B CBOEM MPUCYTCTBMM U cobrniogeHus
koHuaeHuunansHocTn npu Beoae NMH-koaa. MNpu BBoae NMWH-kopa cnefyeT npukpbiBaTh knasuatypbl ATM n
MNH-napga TepmuHana B Mpeanpusatumn Toproenu (ycnyr).
3anpellaeTca u SBnsieTCA HapyLLleHneM nopsaka ucnonb3oBaHusa KpeguTHoOM KapThl:

» HaHeceHue NMNH-koaa Ha KpeautHyto kapTy/ [lononHuTensHyto KpeauTHyto KapTy;

* nepepayva KpegutHown kapTtbel/JononHutensHon KpeauTHom KapTbl U/Mnm paccekpedmBaHue nHopmauum

o NMNH-kopge apyromy nuuy (B TOM Yncne coTpyaHuky baHka, poocTBeHHWKaM, 3HaKOMbIM) W/unu nepegaya

nHpopmaumm o peksusntax Kaptel (Homepe KapTbl, CpOKE OKOHYaHUSA OENCTBUSA, TPEX3HAYHOM LIMGPOBOM

koae Ha obopoTte Kaptbl — CVV2, CVC2 gpyromy nuuy (B TOM 4ucne coTpyaHuky baHka, poocTtBeHHuMKam,

3HaKOMbIM), eCnn B pesynbTate Takmx AencTBuin bbina coBeplUeHa onepauus, BNocneacTBUM, OCNOPeHHas

KrnveHTom;

» ponyuweHue KnneHtom/ Jepxatenem JononHutensHon KpeanTHOM kapTbl YCNOBUIMA AN nepenncbiBaHus

MarHUTHoW nonocskl KpeantHom kapTebl (B T.4. OCTaBNeHne ee B nNpeaenax AoCAraeMoCcTy NOCTOPOHHUX MWL,

COTpyaHWKoB BaHka, poaACTBEHHMKOB, 3HAKOMbIX).

5.2.83atpatbl u ybbiTkM bBaHka, nNoOHeceHHble B CBA3M C npuocTaHoBkow onepaumi no CIK KnueHrta,
coBeplUaeMbiX C Ucnonb3oBaHmeM KpeauTHoW KapTbl U/unu ee pekBUsUTOB, UMW NPUHYOUTENbHBIM U3bATUEM
KpeantHon kapTbl Npu HapyweHun KnneHToM nopsiaka ucnonb3oBaHus KpeauTHoW KapTbl, NPeaycMOTPEHHOro
n.5.1 HacToAwmx Ycnosuin, Bo3meltatoTcs baHky 3a cueT KnueHTa.

5.3.B uensax ycuneHus KoHTpons 3a aswxeHuem cpencts no CIK KnueHTy pekomeHayeTcs MCNonb30BaTbhb
Cuctemy «MobunbHbii KnneHTt-baHk» 1 Cuctemy «MHTepHeT-bank / POCBAHK OHnanH».
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5.4.B cnyyae ytepu unu kpaxu KpegutHom kapTbl/ UaeHTudukaumoHHOM kapTbl, a Takke ecnu KnuneHt/
Oepxatens JononHuTtenbHon KpeaouTHow kapTbl y3Han, yto ero lMWH-kog ctan u3BecTteH gpyromy nuuy, a
Takke B MHbIX cry4dasx obHapyxeHus KnueHTom dhakta mcnonbsoBaHus Kaptel/ Cuctembl «MHTepHeT-bBaHk /
POCBAHK OwnnanH» 6e3 cornacua KnueHnta/ [epxatena KpegutHon kaptbl, KnueHt/ [Oepxatens
HononHutensHon KpeantHom kapTbl And npuocTtaHoBku onepaumin no Cl1K, coBepluaemMbix ¢ MCNOMNb30BaHMEM
KpegutHom kapTbl wu/unm Cuctembl «WHTepHeT-baHk /| POCBAHK OHnaviH» [OomKeH He3amennuTerbHO
coobwmnTb 06 3TOM B CNYXOy KpYyrnocyTOYHOM KNMEHTCKOW noaaepXku banka no tenedoHy: Mockea (M gns
3BOHKOB U3-3a pybexa) +7(495)789-88-77, npoune pervoHbl P® 8(800)200-54-34, HO He no3gHee AHs,
cnepgytoulero 3a gHem nony4veHus KnneHtom ot baHka YBegomnenus/ Beinuckun no CIK/ nHOro gokymeHTa unm
nHcpopmaumm (06 onepaumu, KoTopas Gbina coeplueHa 6e3 cornacus KnveHTa).

5.5.baHK Takke npeanpuHMMaeT He3amennmUTenbHble Mepbl MO MPUMOCTAHOBKE OMepauui, COoBepLlaeMbiX C
ucnonb3oBaHnem KpeamtHoOW kapTbl, No nonydeHun oT KnueHTta/lepxatena [dononHuTenbHon KpeguTHOR
KapTbl MHopMaunM o NobbIX APYrMx BbISBMEHHbIX hakTax HE3aKOHHOro ucnonb3oBaHus KpegwuTHoW kapThbl
(mogo3putenbHble, NPeanofiokUTENbHO He coBeplueHHble KrnveHTom/ [epxatenem [1ononHUTENbHON
KpeouTtHom kapTbl TpaH3akumu B MpeanpuaTusax Toproenu (ycnyr)).

5.5.1. KnneHT nopy4yaeTt baHky NpMHATbL Mepbl MO MPMOCTAHOBKE Onepauui, CoBepLlaeMbiX C NCMONb30BaHNEM
KpeouTHom kapTbl 6€3 npeasapuTenbHOro HpopMmmnpoBaHusa KnveHTa, ecnv OTCYTCTBUE CBSA3WM C NOCNEAHUM
UnNu npoMeaneHne B MNpeceyvYeHnrM HEe3aKOHHOro WCMnonb3oBaHus KapTbl MOXET NpMBECTM K HaHEeCEeHWHo
duHaHcoBoro yuwepba KnneHty/depxartento JononHutensHon KapTel unu baHky B cny4vae:

— BO3HMKHOBEHMWSI MPW3HAKOB HE3aKOHHOro WCMonb3oBaHUA KpeauTHOW KapTbl, BbISIBIIEHHbIX BaHkom B
pesynbTaTte MOHUTOPUHIa onepaumi,

— TMOCTYMneHus UMHgopMauuM o KomnpomeTauuu KpeauTHoW KapTbl W3  OPYrMX  UCTOYHMKOB:
MeXayHapoOHbIX NNaTEXHbIX CUCTEM, CTOPOHHUX GaHKOB, NPaABOOXPaHUTENbHBIX OPraHoB.

B atom cnyyae baHk yBegomnsetr o6 atom KrnmeHTa, a Takke npum HeobxogumocTu [epxatens
JononHutenbHon KapTel No hakTy, Npu NepBon BO3MOXHOCTWU YCTAaHOBMNEHWS CBA3W C NOCNELHUM.

5.6.Tpn npuocTaHoBKe onepauuii ¢ ucrnonb3oBaHneM KpeguTtHon kapTbl No nHuumatmee Knuental/ [Jepxartens
HononHutensHon KpeautHow kapTelKnueHt/  [Hepxatens [dononHutenbHon KpeguTHOW KapTbl  OOMXeEH
noaTBepaAMTbL CBOE YCTHOe obpalleHne nUCbMeHHO, B TedeHue 10 (oecsaTu) KaneHaapHbIX AOHeW nocne
COObITUN, NEpEeYUCTIEHHbIX B HACTOSALLEM pasfene HacTOSALWMX YCMOBWUA, HanpasmB 3asiBNEHNE MPOM3BONbHON
dopmbl B nogpasgeneHun baHka, Bolaaswee KpeauTHyto kapTy, nubo B bnumkanwee noapasgeneHue baHka
(dounman, oononHUTENbLHbLIN 0UC).

5.7.Y6bITOK, HaHeceHHbIn BbaHky KnueHtom/ [depxatenem [dononHutenbHow KpeawmTHOM KapTbl BCneactaue
3noynoTtpebneHus KpeautHown kapTtoin/ JononHutensHon KpeauTHowm kapToi, B3bickuBaeTcst baHkom ¢ KnneHTa.

5.8.B uenax nosbilweHns 6esonacHocTn nnatexen B cetn WHTepHeT KnuenTy/Oepxatento JONonNHUTENBHON
KpeouTtHowm kapTbl pekoMeHAayeTcs ucnonb3oBaTb ycnyry 3-D Secure, no3BonsioLlylo ayTeHTuduunpoBaTb
Knuenta/Oepxatensa JononHutenbHom KpeantHom KkapThbl.

5.9.baHk BrnpaBe oTka3aTtb KnueHnTy/[epxatento JononHutensHon KpeguTHOM KapThl B COBEPLLEHMM Onepauun
B cetn UHTepHeT, ecnn Knuent/depxatens JononHutensHon KpeanTHOM kapTbl He NoakmntodeH K ycnyre 3-D
Secure.

5.10. KnuneHt/Oepxatenb [dononHutenbHon KpeauTHoOM KkapTbl He BnpaBe pasrnawartb (nepegaBaTtb)
OpHopasoBbIN Naponb TpeTbeMy nuuy (B T.4. cOTpyaHukam baHka, poocTBeHHWKaM, 3HakombiM). TpaH3akumm,
KoTopble noaTeBepxaeHbl OQHOPa30BbIM NaponeMm, aBnsaTca onepaunamm KnveHnta. OTBETCTBEHHOCTb 3a BCe
ykasaHHble TpaHsakuun HeceT KnuveHT. B cnyuyae ytpaTtel KnueHtom / [epxatenem [JononHUTensHon
KpeouTtHowm kapTbl MOBUNbHOro TenedoHa, HOMEpP KOTOpPOro ykasaH npu nogknoyeHun ycnyru 3-D Secure,
KnuenT / Oepxatens [dononHutenbHon KpeaAuTHOW kapThl AOMKEH He3aMeanutenbHO coobuuTb 06 3ToM B
Ccnyx0y KpYrnocyTo4YHOW KNMeHTCKOoM noaaepkm baHka no tenedoHy: Mocksa (M Ana 3BOHKOB U3-3a pybexa)
+7(495)789-88-77, npoune permoHbl PP 8(800)200-54-34 B uenax oTkmodeHusa ycnyrm 3-D Secure. baHk
npekpawaeT HanpaeneHme OQHOPa30BbIX NApOen Ha yTpaYeHHbI HOMep MOBUIbLHOrO TenedoHa He No3gHee
cnegytoLlero paboyero gHs nocrne nony4vyeHus coobueHns Knnenta / epxatens [JoNnonHUTENBHON KapThbl.

5.11. Knuent/Oepxatenb JononHuteneHon KpeauTHOM kapTbl MOXET BOCMOMb30BaTbCA yCcnyron cmeHsbl MNNH-
koga. Ycnyra cmeHa [MMNH-koga poctynHa Knwuewty/Oepxatento [HononHutensHon KpeguTHOM KapTbl B
baHkomaTax baHka (nopaepxuBarolmx yHKUMOHaANbHOCTb cMeHbl [MH-kopga). CwmeHa [MH-kopa
noarBepxgaeTcs nepBoHadvanbHbiM [MNH-kogoM, nonyyeHHbiM  KnuneHntom/Odepxatenem [ononHUTENbHON
KpeouTtHowm kapTbl paHee (B NWH-koHBepTe npu nonydeHnn KpeantHoM KapTbl UM MUBMEHEHHBIM paHee).

Mpn nonyyeHun, HanpasneHHoro KnueHtom/Odepxatenem [ononHutenbHon KpeauTHoOW kapTbl yepes
GaHkomaT anekTpoHHoro 3asiBneHuss o cmeHe [MNH-kopa KpeauTtHon kaptel/dononHutensHon KpeantHou
KapTbl, cogepxatiero Hoebl MNH-koa, 6aHk obs3aH ocylwecTBuTb cMeHy NMH-koga. O dakte ucnonHeHus
Ycnyru cmeHbl NMNH-koaa B 6aHkomaTte neyaTaeTcs Yek.
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baHk BnpaBe oTkasaTb B cmeHe [MMH-koga B 6aHkomaTte B cnydvae, ecnm Knventom/ [epxaTtenem
HononHutensHon KpeamtHon kapTbl He OyaeTr ynnadeHa komuccusi 3a cmeHy [MH-kopga KpegutHow
kapTbl/JononHutensHon KpeauTHom kapThbl.

[nsa obecneveHuns 6esonacHocTn cneayeT npu nameHeHun NMMH-koga npukpbiBaTh knaesmaTtypy ATM, a
Takke cTapaTbCs He ycTaHaBnuBaTb B kadecTBe HoBoro NVH-koaa:

- TWH-kog wHon Bawen 6GaHkoBckon kapTbl, MAH-TokeHa wnu unaoeHTUMUKALMOHHOM KapTbl, a Takke
cBsA3aHHble ¢ Bamn gaHHble (Hanpumep, YacTb Homepa baHKOBCKOM KapTbl UK gaThl POXAEHUS 1 Np.);

- kog CUM-kapTbl MOBUIBbHOrO TeNeqoHa;

- BCe uMdpbl ognHakosble (Hanpumep, 1111);

— O[MVHaKoBble ABe nepsble 1 ABe nocnegHue uudgpel (Hanpumep, 1133);

— UMdpbl B Nopsiake Bo3pacTaHus ¢ warom 1 (Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

— UMdpbl B nopsake yobiBaHus ¢ warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).
C mowmeHTa mameHeHus NUH-kopa, KnueHt/Oepxatens [dononHutenbHon KpeauTHOW KapTbl B criyvyae

noagTeepxxaeHna TpaH3akumm Habopom NNH-koga gomkeH ncnonb3oBaTb n3meHeHHbINM MNNH-koga.

Mopsaok wucnonb3oBaHus KpeOuTHbIX KapT Takke MOXeT ObiTb pa3meweH baHkom B MecTax
obcnyxmBaHus knmeHToB 1 Ha Cante baHka.

6.Pa3pewueHune cnopos

6.1.B cnyyae ob6HapyxeHWs pacxoxaeHun wmexgy cymmamum akTU4eckn coBeplUeHHbIX KnueHtom/
Oepxatenem JononHutensHon KpeautHom kapTbl TpaH3akuuin n cymmamm TpaH3akuun, ykasaHHbiMM baHkom B
YBegomneHun, B ToM uucrie B Boinucke no CIIK/ KpeautHonm kKapTe w/unm B MHOM [OOKYMEHTE,
npegoctaBsndemomMm baHkom KnueHTy, KnveHT BnpaBe npeabsasuTb baHky npeTeHsuto. B crnyvyae HenonyyvyeHus
baHkom oT KnwueHta npeTteHsun B TeuveHume 30 (TpuouaTtn) KaneHO4apHbIX OHEN onepaumm cuyuTarTcs
noaTBepxaeHHbIMU KrimeHTom.

6.2.B cnyyae yTpaTtbl baHkOBCKoOIM kapTbl U (MK) obHapyXeHnn dakTa ucnonb3oBaHna baHKoBckon kapTbl 6e3
cornacusa Knunenta KnueHT ob6sA3aH HesamegnuTenbHo yBedoMuTb 006 3aToM BaHk (HO He nosgHee Cpoka,
YCT@HOBIIEHHOIO 3aKOHOA4ATENbCTBOM P(Dl). B cnyyae He yBegomneHus KnveHTom BaHka B yKasaHHbIN CPOK
BbaHk He 065a3aH Bo3amellaTb KnmeHTy cymmy onepaumm, coBeplueHHon 6e3 cornacust KnueHTa.

YBegomneHve moxeT ObITb npeactaBneHo KnueHToM B nMCbMeHHOM Buae B nwoboe noapasgeneHve
baHka nubo uHbIM cnocobom, MHpopmaums o koTopom pasmeweHa Ha Cante baHka. Ha ocHoBaHun
nony4eHHoro ot KnueHta yBegomneHus baHk npoBoauT paccnegoBaHue, NO MToram KOToporo HEOBOCHOBaHHO
crMcaHHas cymMa AeHexHbIx cpefcTB KnuneHta noanexut Bo3spaTy Ha JIMYHbIA GaHKOBCKUA cyeT (C y4eToMm
MonoXeHnn HacToswmux Ycnosui). PaccnegoBaHue uvHuuMupyeTcsi BaHkom npu ycnoBuv npepocTaBrieHus
Knventom /[ [epxatenem [ononHutenoHo KpeawTHOW KapTbl MOSIHOrO KOMMJEKTa [OOKYMEHTOB,
noareepxpatowmx ¢akt ucnonb3oBaHnsa KpegutHoi kapTel 6e3 cornacus Knventa [/ [epxatens
[ononHutensHon KpeauTHOM KapTbl, B CPOK He no3gHee 30 (TpuauaTtb) OHEW C MOMEHTA HarpaBleHusi
KnveHTom yBegomneHuss o6 ocnapvBaHumn onepauun. lNepevyeHb OOKYMEHTOB, KOTOpble MOATBEPXAAKT hakT
ncnonb3oBaHua KpeoutHon kapTbl 6e3 cornacus Knuenta / Oepxatens OononHutenbHon KpeauTHOW KapThl,
pa3mewiaetca baHkomM ans o3HakoMmeHWs Ha MHAQopMaunoHHbIX cTeHgax B Odmcax m Ha Cante baHka.
Pesynbtat npoBeaeHHoro baHkom paccnefosaHus no TpebosaHmio KnueHTa Hanpasnsetca baHkom KnveHTty B
NMMCbMEHHOW (POpMe B YCTAHOBMEHHbIN 3aKOHOAATENbCTBOM CPOK, €CNY MHOW MOPSAOK HanpasreHus oTBeTa
BbaHka (B TOM Yncrne B SNeKTPOHHOM BuAe) He Bbin AononHUTENbHO cornacosaH CTopoHamu.

6.3.Bce cnopHble Bonpockl Mexay KnueHTom n baHkoM, cBsi3aHHble C uUcnonb3oBaHuem KpeauTHOM KapThl,
perynupyloTcs NytTem neperoBopoB Mexay HUMW, a Npyu HEBO3MOXHOCTU YperynmpoBaHusi paccMaTpuBatoTCs B
cyne. Oo momeHTa 3aknioyeHus [oroBopa bBbaHkom KnveHTy npepoctaBneHa wuHdopmauus o nopsiake
ucnonb3oBaHua KpeautHonm kapTbl (B TOM u4ucne uHdopmauusa o6 orpaHuyeHusx cnocobos U MecT
ucnonb3oBaHusa KpeguTHOM kapTbl M Criydasix MOBbLILEHHOIO puUcka Mcnofb3oBaHust KpeguTHowm KapThbl).
YkasaHHas nHopmaumsa Takke pasmelaetcs baHkom ansg o3HakOMIeHUs1 B MecTax obcnyxuBaHus KnueHTos
n B ceTn MIHTepHeT no agpecy www.rosbank.ru.

7.0ononHuTenbHbIe ycnoBua ansa KpeantHeix kapT Travel Miles

7.1.TNpaBunna ncnonb3oBaHua KpegutHon KapTbl Travel Miles.

1 B cooTeeTcTBMM C uyacTbio 11 cTaThn 9 depepanbHoro 3akoHa Nel61-d3 «O HaumoHamnbHOW MNaTeXxHoW cucteme» B
crnyyae yTpaTbl 3MIEKTPOHHOIO CPeAcTBa nnaTtexa M (UnuM) ero Ucnonb3oBaHus Ge3 cormacusi KnueHTa KIMeHT obsizaH
HanpaBUTb COOTBETCTBYHOLLIEE YBEAOMIIEHMNE OMNEpPaTopy Mo NepPeBOAY AEHEXHbLIX CPEACTB B NPEAYCMOTPEHHON LOrOBOPOM
dopme HeszameanuTenbHO Mocrne obHapyxeHust hakTa yTpaTbl SMEKTPOHHOrO cpeacTBa mnatexa u  (Mnn) ero
mcnonb3oBaHusa 6e3 cornacus KnueHTa, HO He Mo3AHee AHA, crieAyllero 3a AHeMm Mony4vYeHust OT onepartopa no
nepeBoAy AeHEeXHbIX CPeACTB YBEAOMIIEHUA O COBEPLUEHHOWN onepauuu.
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KpeouTtHasa kapta (OcHoBHasi/ [ononHuTenbHasi) Travel Miles — KpeguTtHasi kapTa MexayHapOAHbIX
nnaTtexHbix cuctem VISA International/ MasterCard Worldwide, coaepxuT cneumansHbin norotun Travel Miles,
a Takke Homep ydactHuka (Travel Miles Number), n nossonset gepxatento Kaptel Travel Miles:

— OCyLLeCTBNATb onepaunn ¢ ucnonb3oBaHNEM KaprI Travel Miles B cooTBeTCTBMM C YCNOBUSMU;

— npuHumaTh yyactue B nporpamme Travel Miles (ganee — Nporpamma) B COOTBETCTBUM C €€ YCIOBUAMM.
MpaBuna u ycnosusa yyacTtus B [Nporpamme npeacraBneHbl Ha UHTepHeT-cante www.iGlobe.ru.

YyacTHukn lNporpammbl MOTyT HakonmuTb MUK 3a OPOHWPOBAHMS TYPUCTUYECKMX YCIYr HA WHTEPHET-
cante www.iGlobe.ru n 3a coBeplLueHMe TpaH3aKuui Mo onslate TOBapoOB M ycrnyr ¢ nomoubto Kaptbl Travel
Miles. HakonneHHbie Munu, BO3MOXHO, MCMOMb30BaTb [Afsi 0opMIeHMs OOHYCHbIX OUNETOB Ha peWnchbl
aBMaKoOMMaHun n GPOHMPOBaHUS YCIyr, NPeACTaBEHHbIX HA MHTEPHET-canTe www.iGlobe.ru.

MHdopMaLumsa o nopsgke HauicneHuss Munb pasmeltaetcss baHkoM Ha MHGOPMAaLMOHHBLIX CTeHOax B
oducax baHka, a Takke coobLiaeTcsa No TenedoHy B KOHTAKTHOM LieHTpe baHka.

8.[ononHutenbHble ycrnoBus anA KpeanTHbIX KapT, 06CYXMBaOLWMXCA NO TEXHONMOIMU 6€CKOHTaKTHbIX
TpaH3akuum Contactless (MasterCard Worldwide) / PayWave (Visa )

8.1.MNpaBuna wucnonb3oBaHus KpeauTHoW KapTbl, OBCYXMBAKOLLENCS MO TEXHONOrmn GEeCKOHTAKTHbIX
TpaH3akuyun.

KpeoutHas kapta (OcHoBHas / [JononHutenbHas), 06CyXuBawLWasca no TEXHONOrMM BECKOHTAKTHbIX
TpaH3akuuin copgepxut cneumanbHbin norotun Contactless  (MasterCard Worldwide) / PayWave  (Visa),
6rnarogaps WHTErpMpoBaHHOMY B Hee pagmouuny Mo3BONSET OCYLECTBAATb TpaH3akumm no TeXHONoruum
BGeckoHTaKTHOro cnocoba npoBefeHus nnartexen (qanee — 6eckoHTakTHble TpaH3akumum). [JaHHas TexHonorus
npepoctaensetr gepxatensMm Kapt Contactless / PayWave cnocob coseplweHus onnaTbl nytem 6nuskoro
nogHeceHns unun npukocHoBeHusa KpeautHom kapTel Contactless / PayWave kK cuuTbiBaloLEMY MAaTexXHOMY
TepMmuHany, nmetowiemy norotun Contactless / PayWave.

Mpn stom Knuenty/ [epxaTtento [dononHutenbHon KpeawmtHon kapTbl Contactless / PayWave
npegocTaBnsaeTcsd BO3MOXHOCTb OCYLLECTBNATb OGeCcKOHTaKTHble TpaH3akuun Ha onpedeneHHyl CyMMmy Ha
ocHoBaHuM Homepa KpeguTHom kapTel Contactless / PayWave, a Takke yHMKanbHOro koga (KoHdwurypaumu)
paguoudmna Contactless / PayWave 6e3 seoga [NMH-koga nnn noanucaHua 4yeka (cnuna) (ganee — Jumut
OeckoHTakTHOro nnatexa). JIMuMuT GeCKOHTaKTHOro nnartexa YCTaHaBnMBaeTCs MnaTeXxHoW CUCTEMOMN
MasterCard Worldwide/ Visa u 3aBMCUT OT CTpaHbl OCYLLECTBEHUSA MOKYNKN. TOYHY0 MHOpMaLMIO MOXHO
nony4nTb Ha oduumanbHOM cantax nnatexHbelx cuctem MasterCard Worldwide — www.mastercard.com, VISA
International — visa.com. B HacTosiwee Bpema Ha Tepputopum Poccum JIMMUT OeCKOHTaKTHOro nnarexa c
ucnonb3oBaHnem KpegutHon kaptbl Contactless yctaHoBneH B pasmepe 1000 pybnen (pasmepe Jlumuta
OEeCcKOHTaKTHOro nnarexa MoxeT OblTb M3MEeHeH nnaTtexHbiMn cuctemamm MasterCard Worldwide, VISA
International).

Mpu coBepLueHnn BeckoHTakTHOM TpaH3akumu B npeanpusaTtuax Toprosnu (yenyr) Knuent / Jepxatenb
HononHutensHon KpeautHon kapTel Contactless / PayWave gormkeH nogHecTn nnm npukocHyTbes KpeamntHowm
kapTo Contactless / PayWave k nnaTeXkHoMy TepMuHany, MpoOBEPUB MNpPaBWUMIbHOCTL MHOpMaLmu,
OTpPaXXEeHHOW Ha 9KpaHe TepMmuHana (B TOM u4ucne cymmy W BanwoTy TpaHsakuuun). Tem cambim
Knvent/Oepxatens [ononHuTtenoHo KpeautHom kapTbl Contactless / PayWave paer ykaszaHue bBaHky
ocywecTteutb nepesog ¢ CIMK cymmy TpaHsakuuu, a Takke Komuccnn BaHka n gONOnHUTENbHbIE KOMUCCUMX
CTOPOHHero 6aHka (npu Hanuuun). B Tom cnyyae, ecnu cymma 6eckoHTakTHOM TpaH3akuumn npesbilaeT JlnmuT
OGeckoHTakTHOro nnatexa Knuent/Oepxatens [ononHutenbHon KpeautHol kapTel Contactless / PayWave
OOMONHUTENBHO OOIDKEH AN NOATBEPXKAEHNS cBoero yyacTtus B TpaHsakumm BBecTu MNMNH-kog vnm npoctaBnTb
cBol nognuck Ha Yeke (crnvne). Takke baHk BnpaBe npu npoBeaeHMn OeCKOHTaKTHOM TpaH3akuuu B npeaenax
Jlnmuta ©OeckoHTakTHOro nnatexa notpebosaTb ee noaTBepxaeHua nytem Beoaa [IMH-kopa wnun
npocTaBneHus nognucu Ha Yeke (cnune).

Mpn coBeplieHun TpaH3akumMm c ucnonb3oBaHuem KpeauTHown kapTel Contactless / PayWave
crneumanbHbI NNATEXHbIA TepMUHaN OECKOHTaKTHO CUMTbIBAET HeOOXoAMMble AaHHble U MOATBEpXAaeT Co
CBOe CTOPOHbI Mpoueaypy NyTeMm nogayun 3ByKOBOIO UMM BU3yarnbHOro curHarna.

Knuent/Oepxatens JononHutensHon KpeautHou kapTel Contactless / PayWave ob6sa3aH coBepluatb
TpaH3akuuu ¢ ucnonb3oBaHuem KapTbl Contactless / PayWave Tonbko nnyHo. 3anpeliaeTcs u ABnAseTcs
HapyLleHneM npasun ncnonb3osaHus KpeantHon kaptel Contactless / PayWave:

- nepepava KpegutHon kapTel Contactless / PayWave Knunentom/[epxatenem [JononHuTensHoON
KpeauTtHow kapTtbl Contactless / PayWave gpyromy nuuy (B ToM uucrne paboTHuKy BaHka, poacTBeHHuKam,
3HaKOMbIM);

— ponyuweHue Knuentom /[epxatenem [HononHutenoHonm KpeguTHowm kaptel Contactless / PayWave
ycrnosun Ans ucnonb3oBaHusa KpegutHon kaptel Contactless / PayWave nobbiM TpeTbMM nMLOM (B TOM Yucne
OCTaBrieHue ee B npefenax OCAraeMocTy NOCTOPOHHUX NuL, paboTHWKOB BaHka unu Toprosbi NpeanpUATUN,
pPOOCTBEHHMKOB, 3HAKOMBbIX).
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baHk BnpaBe oTkaszaTb KnneHTy B BO3MeLLEeHUN CyMMbl TpaH3akumMm B crnyyae HapyweHna KnneHtom
nnbo [epxatenem [ononHutensHon KpeaouTHon kapTbl Contactless / PayWave npasun McCnonb3oBaHWUs
KpeaouTtHown kapTbl Contactless / PayWave.
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