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ycnoBud OTKPbITUA U OBCNYXUBAHUA CYHETA MO KAPTE,
BbIJAYN N UCNOJIb3OBAHUSA KPEOUTHOW KAPThI

1.06uwme nonoxeHus

1.1. Hactosilwme YcnoBus oTkpbiTusA 1 obenyxmnsanusa ClK, Bbigaum n ncnonb3oBaHus KpeamtHonm kapThl (ganee —
YcnoBusa) onpefensitoT ycnoBust OTKpbITUA M obenyxmBaHua bankom ClIK, ycnoBua u nopsgok Bbigaum U
ucnonb3oBaHua KpeantHbIX KapT.

1.2. YcnoBusa oTkpbiTua 1M obcnyxmsaHua CI1K, a Takke ycnosusi BblAauuM M UCNONb3oBaHUA KpeguTHbIX KapT
perynupyoTcs 3akoHoaatenscTsomM Poccuinckon degepaumm U HaCTOAWMMU Y CNOBUSIMUA.

1.3. B HacToswmx YcnoBusx NPUMEHAKTCA crneayrLline TepMnHbL:

ABTOpMU3auua — paspelleHue, npegocTtasnsemoe baHkom ans nposegeHnsa TpaH3akumini U nopoxjatoliee ero
ob6s3aTenbCcTBa MO UCMOMHEHUIO MPeACTaBrEeHHbIX AOKYMEHTOB, COCTABIIEHHbIX C MCMONb3oBaHuem KpeguTHon
KapTbl.

BaHk — MNAO POCBAHK, ero o6ocobneHHble cTpykTypHble noapasaeneHus (Oduckl n omnmans).

BaHkomaTt (ATM) — SneKTPOHHLIN NPOrpaMMHO-TEXHUYECKUIA KOMMIIEKC, NMpeAHa3HaYeHHbIA ANs coBeplueHus 6e3
yyactuss paboTHukoB baHka onepauumi Bbligaum (NpyMemMa) HanWyHbIX [OEHEXHbIX CpeacTB, B TOM 4ucne C
ucnonb3oBaHneM KpeauTHbIX KapT, M nepedayun pacnopsikeHun baHky o6 ocywiecTBneHMn nepeBoda AeHEXHbIX
cpeacte ¢ Cl1K, a Takke onsa coctaBneHus JOKYMEHTOB, NOATBEPXKAALIMX COOTBETCTBYIOLLME Onepaunm.

BanwTa CIMK — BanoTa, B kotopon oTkpblT CIK KnuenTa: Pyénu P®/ Jonnapel CLUA/ EBpo. Bantota CIK
yKkasaHa B 3agBneHuu.

Bbinucka no Kapte — copmupyembin cpeactsamy nporpaMmHoro obecneveHus otyet obo Bcex onepaumsix,
Nnpon3BeAeHHbIX B TeveHue 3anpawmaemoro KnveHtom nepuoga no CIIK ¢ ucnonb3oBaHnem KpeautHown (-ux)
kapTbl (KapT). Bbinucka no KapTe Takke oTpaxaeT MHdopMauuio O noanexawmx onnate TpaHsakuumsax. [eHb
npoeefeHus onepaumm no CIK moxeT oTnmyatbest OT dhakTnyeckon paTtbl TpaH3akumn. Bbeinucka no Kapte
npegocTaBnsieTcs no 3anpocy KnveHTta B AononHuTensHoM/ onepawmoHHoMm oduca dunuana baHka.

Bbinncka no CIK — cdopmupyembii cpegctBamu nporpammMHoOro obecrnedeHusi otyeT o060 Bcex onepauusix,
npou3BefeHHbIX B TevyeHue 3anpawuvBaemoro KnueHntom nepuoga no CIIK, B TOM 4ucne ¢ Mcnonb3oBaHUEM
KpeoutHowm kapTbl. Beinucka no CIK npegoctaBnsieTcsi no 3anpocy Knuenta B baHke no mecty oTkpbiTusi CIK.

Oepxatens [OononHutenbHon KpeauTHOW KkapTbl — usmMyeckoe nuuo, mcnonbaywouwlee [JONonHUTENbHYO
KpeauTHyto kapTy, BblAaHHY0 emy baHkom Ha ocHoBaHum 3asiBneHus KnueHta Ha JononHutenbHyto KpeautHyto
KapTy.

Horoeop CIK — goroBop 6aHKOBCKOro cveTa o nopsigke oTkpbiTUSA 1 obcnyxusanms bankom CIIK, 3aknio4eHHbIN
Mexay baHkom n KnneHTom, cOCTaBHbIMM 4acTsMM KOTOPOro sIBMsitoTCA 3asiBNeHue, HacTtosawme YCroBusi U
TapudHbin nnaH no ClK. Ha ocHoBaHum koTtoporo KnuenTy B BaHke oTkpbiT CIK.

[doroBop o Bbigaye v ucnonb3oBaHMn KpeauTHOW kapTbl — JOrOBOP O MOPSiAKE BblAayn U UCMONb3OBaHUS
KpeanTHOW KkapTbl, 3aknodaembln mexay KnueHTom u baHKoM, KOTOpbIM onpegenseTr npasuna Bblgaun u
ucnonb3oBaHusa KpeantHon kapTbl / [JononHutensHon KpeguTHoWm kapThl. [JOroBop O Bblgade M UCMOSb30BaHUK
KpeouTHom kapTbl COCTOUT M3 3asBneHus, HacToswmx YcrnoBum n npumeHsiemoro TapudHoro nnaHa no ClK un
cuMTaeTcsa 3aknvYeHHbIM ¢ MOMeHTa Bbigadun baHkom KnneHty KpeantHon kapTel. B pamkax [loroBopa o Bblgade
n ncnonb3oBaHun KpeantHon kapTbl BbaHk ocyulectBnseT odopmneHne n Bbigady KpeautHeix kapT (OcHoBHON
unun JononHUTEnNbHbLIX).

DononHutenbHasa KpegutHasa kapta — KpeautHas kapTta, BbinywleHHas BaHkom Ha ocHoBaHwunm 3asBneHus
Knuenta Ha [ononHutenbHyto KpeguTHyto kapTy Ha ums u3n4eckoro nuua, ykasaHHoro KnveHTom, nmbo Ha
camoro KnueHrta.

3asBneHue o6 otkpbiTuK CIK n npepocraBneHun KpegutHom kaptbl (3asBneHue) - npeanaraemasa baHkom
nucbMeHHas cpopma, npegHasHayeHHas Ang 3anonHeHus KnveHtom, cogepxalwasi 6€e30T3bIBHOE NpeanoxeHne
KnueHTa Ha 3aknioveHMe B COOTBETCTBUM C HacToswmmu Ycnousimm u  TapudHbim nnaHom no CIlIK
Horosopa o Bbligaye 1 ncnons3osaHun KpeantHou kaptel u [Jorosopa Cl1K.

3asBneHne KnueHta Ha [HononHuTtenbHyr KpeauTHywo kapty — npegnaraemas baHkom opma,
npegHasHayveHHas gns 3anonHeHus KnneHTom B uensax Bbinycka [JononHutensHon KpeanTHoW KapTbl.
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UHdopmauma o nnatexxax — oTveT, coaepxalliuMi akTyarnbHYyl Ha gaTty ero opmMumpoBaHus WHpopmauno o
cymme 3agormkeHHocTn KnveHTta no [oroBopy O Bblaaye v mcnonb3oBaHun KpeauTHow kapTbl. [aHHbI OoTyeT
BKMOYaeT UHpopMaLnio O CyMMe AEHEXHbIX CPeAcTB, noanexatlen BHeceHuto KnneHtomM Ha JInuHbii 6aHKOBCKUI
cyeT Ansa noraweHus 3agormkeHHocTn no Komuccuam baHka, a Takke 3agomkeHHocTu KnveHTta nepen baHkom no
noroBopy kpeautoBaHus no KpegutHon kapTe. MIHbopmaums o nnatexax npegoctaenseTcsa no 3anpocy KnveHTta
B baHke nnbo yepes baHkomaTtbl BaHka nyTem 3anpoca crpaBky Mo kpeauTy nNnbo ¢ MCMonb3oBaHMEM CUCTEMDI
«WNHTepHeT—baHk / POCBAHK OHnaiiH».

Kaptouka d¢. 0401026 - kapToyka c oOpasuamum nognucen wn oTTucka nedatn KnueHta/lepxatens
HononHutensHon KpegutHow kapTbl ¢opmbl 0401026 OO6LEpOCCUMIACKOro KnaccudgukaTtopa ynpaBreHYeCKon
pokymeHTauun OK 011-93, ocdopmreHHas B ycTaHoBneHHoM BaHkom Poccun nopsake.

KnueHT — dmsmyeckoe nuuo, senswouleecs rpaxgaHmHom Poccunckon depepaummn, 3akmnoumBiee ¢ baHkom
Horosop o Bblgaye n ncnons3osaHun KpeagntHon kaptel, Jorosop ClK.

Komuccum BaHka — npegycMoTpeHHble TapudHbeiMm nnaHom no CIK komwuccuu, nnatel, nognexaive ynnarte
Knuentom BaHky B cooTBeTCTBUM C [JoroBOpOM O Bblgaye v ncnonb3oBaHum KpegutHon kapTbl/ Jorosopom CIIK.
Paamep Komuccui ykasaH B OUKCMPOBAHHOW CyMMe UK B NpoueHTax. Ecnu He ykaszaHo MHoe, pa3mep KOMUCCUM,
onpederneHHon B MpOLEHTax, BO BCEX CIydasx O3HadaeT MPOLEHT OT CyMMbl COBEpLUEHHOW onepauun. Cymmbl
KOMUCCUI, 3HAYEHUSs1 KOTOPbIX YyKasaHbl B NpoueHTax (OT CyMMbl oOnepauuuM unu B NPOLEHTax roAoBbiX),
OKpYIIstOTCA B COOTBETCTBUM C apnPMETUYECKMMU NpaBunamMm 4o BTOPOro 3Haka nocne 3ansiToun.

KpepuTtHasa kapTta (KapTta) — KpeantHaa kapTta, Tun KoTopon ykasaH B 3asiBnenun, B 3asiBrieHun KnveHTa Ha
HononHutensHyto KpeguTHyto KapTy, BbldaHHas bankom Ha ums KnuveHta wnu Hdepxatens [JononHuTensHOM
KpeanTHOW KapTbl, YCROBUS MCMNOSIb30BaHUSA KOTOPOW, perynupytotcs [JoroBopom Bblgayn U MCAONb30BaHUSA
KpeanTtHow kapTbl. KpeautHas kapTa SBRSieTCS 9MEKTPOHHbIM CPeACTBOM MfaTtexa, npedHasHayeHHbIM aOns
coBeplueHusa Knuentom mnu Hepxatenem [dononHutenbHon KpeantHol kapTbl onepauun no CIIK, pacuyeTbl no
KOTOPbIM  OCYLLECTBMAAKTCA MWCKIMIOYMTENBHO 3@ CYeT [AEHEeXHbIX CpeacTB, nNpedocTaBfieHHbIX BbaHkom.
XapaktepucTukm BblaaBaeMon KpeauTHOM KapTbl ykasaHbl B 3asiBrieHuM o npepoctasneHun KpeautHow kapthbl/
3assneHun KnueHta Ha JononHutenbHyto KpeautHyto kapTty. Homep OcHoBHon KpeantHoi kapTbl n Homep Cl1K,
Nno KOTOPOMY BO3MOXHO OCYLIECTBNATb OnepauuuM C ucrnonb3oBaHueM KpeauTHOW KapTbl, YKa3bliBalOTCA B
3assneHuu.

Kypc BaHka — kypc baHka, ucnonb3dyembii npu nepecyete cymmbl TpaH3akuumu, Komuccun BaHka, komuccui
CTOPOHHUX GaHkoB (Mpy Hanuumm), pacxonoB baHka, NpeayCMOTPEHHbIX HACTOSALWMMK YCnoBusaMn U TapudHbIM
nnaHom no CI1K, BbipaxeHHbIX B Bantote, oTnmdHon oT Bantotel CIK, B cymmy, BbipaxeHHyto B Bantote CIIK,
yCTaHaBMMBaeMbIi B COOTBETCTBUM CO cTaHAapTHbiMK Tapudamu NAO POCBAHK ons knueHToB — dhmsmnyeckux
nmy (ons dunuanos baHka), KOTOpble AOBOAATCA OO0 HEOrpPaHWYEHHOro Kpyra nuy nytem pasMelleHusi Ha
WHpopMaLmMoHHbIX cTeHaax B baHke, Ha Cante baHka, a Takke coobLialoTca Yepes cnpaBoYHyo cnyx0y bBaHka.
Mpu cnucanum cpeacts ¢ CIK npumeHsietca Kypc baHka, ycTaHOBMEHHbIA Ha AeHb NpoBedeHus onepauuu no
OaHHOMY cyeTy.

Jinunbin 6aHkoBckuMin cyet (JIBC/Cuet) — GaHKOBCKMI cyeT (Tekywmin cyeT) KnueHTa, oTkpblThid B BaHke Ha
OCHOBaHWW 3aknyeHHoro mexay baHkom u KnueHtom gorosopa 6aHKOBCKOro cyeTa, KOTOPbIN MCNonb3yeTcs Ans
OCYLLIECTBIEHMSA onepauui norawieHs 3agomkKeHHOCTU no [JoroBopy Bblgayun v Ucnonb3oBaHns KpeautHom kapThbl
/ Oorosopy CI1K. Homep JlnyHoro 6aHkoBckoro cyeta KnueHTa ykasaH B 3assnexuun. Mo JinyHomy 6aHkoBCKOMY
cyety Knnenta BaHkOM He MOXeT BbITb YyCTaHOBMEH NMMUT oBepapadTa.

OpgHopas3oBbIM Napofib — YHUKanbHbI UMdpoBon kof, KoTopbin Knuent/Oepxatens [oOnonHUTENLHON
KpeouTHowm KapTbl nonyyaeTt B BUuae SMS -coobLieHnss Ha CBOM MOOWIIbHbIN TenedoH Npy CoBEPLUEHUN onepaumm
B ceTn NHTepHeT B cnyyae, ecnu KnueHt/depxatens [JononHuTtensHon KpeauTHOWM KapTbl MOAKMOYEH K ycnyre 3-
D Secure. OpgHopasoBbli Naponb SBNAETCA AOMOMHUTENbHBIM NapameTpom ayTeHTudukauum KnueHta/
Oepxatena [JononHutensHon KpeamTHOM KapTbl MNpW COBEPLUEHUM C ucnonb3oBaHuem KpeanTHOW KapTbl
onepauun B cetu NIHTepHeT.

OcHoBHas KpeguTtHas kapta — KpeantHas kapTa, BbinylleHHasi Ha nvsa KnveHTta B cooTBETCTBMM C [JOroBOpoM O
Bbldaye n ncnonb3osaHu KpeantHom kapTbl, napameTpbl KOTOPOKW yKka3aHbl B 3asiBNeHUN.

Oduc — BHYTpeHHee CTpyKTypHOe nogpasaeneHue dunvana: 4oNonHUTENbHbBIA 0PUC; KPeAUTHO-KAacCoBbIN OHUC;
onepaumoHHbIN opurc (0a30BbIA/AONONHUTENBHbIN).

NMUH-koa — nepcoHanbHbIN WOEHTUMUKALMOHHBIA HOMEpP, CEKPETHbI KOA, W3BECTHbI Tonbko KnwneHty/
Hepxatento JononHutensHon KpeanTHON KapThl, MCNOMb3yeMbln Ans nposeaeHnsa TpaH3akuun B baHkomaTte unum
OneKkTpoHHOM TepMmuHane wu gnsa  nonydenust JlormHa dyepe3 ATM baHka, SBNSAWMIACSA aHaNorom
cobcTBeHHopy4YHoW nognucy Knnertal/ Jepxatena JononHutensHon KpegutHom KapTbl.

NMUH-koHBepT — 3anevyaTaHHbIA KOHBEPT, B KOoTOopom Haxoautcs [MNH-koa, BblgaBaemMblil BaHKOM NWMYHO
Knuenty/OepxaTtento JononHutensHon KpeamuTHom kapTbl NMG0O NpeacTaBUTENIO KIMEHTa.

MyHkT Bblgaunm HanuuHbix (MBH) - mecTo (kacca ®ununana/Odmca, onepaumoHHas Kacca BHE KacCOBOrO yana)
COBEpLUEHUS onepauuii No MNpUemMy W/unu Bblgave HanWuHbIX OEHEXHbIX CPeACTB Ha cyeTa MMM CO CYETOB
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kKnueHToB baHka Cc ucnonb3oBaHMEM OGaHKOBCKMX KapT, a TaKXe coBepLueHnd onepau,w7| BblAa4yn HaJMN4YHbIX
AEHEeXHbIX cpeacTB C NCNOJIb30OBaHNEM ©aHKOBCKMX KapT CTOPOHHUX SMUTEHTOB.

Pabounn geHb — kaneHOapHbIN OeHb, KPOMe BbIXOAHbIX AHEW, KOTOPbIMU SABNAOTCA cy6b0Ta 1 BOCKpeceHbe, a
TaKKe YCTaHOBIMEHHbIX OENCTBYIOLIMM 3akoHopaTenbcTBOM Poccuiickon ®Pepepauunm npasgHUYHbIX Hepaboumx
OHEeN N BbIXOOHbIX OHEeW, NepeHeceHHbIX B COOTBETCTBMM C OEWCTBYHOLWMUM 3aKkoHoAaTenbCTBOM Poccumnckon
denepaymu.

PacueTHbI nepuopn — nNepuod, KpaTHbI OOHOMY KaneHZapHOMYy Mecsily, 3a WCKIIOYEHMEM MepBOro MU
nocrnegHero PacyetHoro nepuopa. [lepBbiM gHem nepBoro PacyeTHoro nepuopa SBMASIETCS  YUCHO,
COOTBETCTBYHOLEE AaTe 3aknouveHus [oroBopa BblgadnM M ucnonb3oBaHus KpeauTHow kapTel. Ecnn gaTta
OKOHYaHus PacuyeTHoOro nepmoga He siensietcs Pabounm gHem, PacyeTHbIi nepuo 3akaH4yMBaeTcsa B Onvkanwmnm
cnegyrowun 3a HUM Pabounn geHb, a Hadanom HoBoro PacyeTHoro nepuopa Oynet siBNATbCA AEHb, Crenyowmn
3a [OHeM OKOHYaHusa npegbigywero PacuyetHoro nepuwoga. B cniywae ecnm B Mecsaue, B KOTOPOM
HauMHaeTca/ucTekaeT COOTBETCTBYIOWNA PacueTHbIn nepuon, OTCYTCTBYET YMCMO, Kak AeHb Havana/oOKoH4YaHus
PacyeTtHoro nepuopga, TO [AHeM Hadana/OKoH4YaHus ykasaHHoro PacyeTHoro nepuoga Oyaetr sBRATHCH
COOTBETCTBEHHO MNEPBLIN KaneHAapHbIM AeHb crneaylollero mecsua/mocnegHUn KaneHaapHbI OeHb AaHHOro
mecsua.

Caunt BaHka - uHopmMaunoHHbIN nopTan baHka B ceTn NHTEpHET, pacnonoXeHHbI No 3MEeKTPOHHOMY aapecy
http://www.rosbank.ru/. Cant BaHka cogepxuT mHdOpMauMlO O MpoaykTtax wm ycnyrax baHka, cTaHOoapTHbIX
Tapudax n npumeHsemMbix TapudHbix nnaHax no CIrK/MBC, a Takke nHyto Heobxogmumyto KnueHty nHgpopmauumto.

Cuctema «WHTepHeT-BaHk / POCBAHK OHnamH» — KOMMNIEKC MpOrpaMMHO-TEXHUYECKUX CPeacTB U
OpraHn3auMoOHHbLIX MEPONPUATUIA, NpPefHa3HaYeHHbIX Anst npegoctaBneHus KnueHTy OGaHKOBCKMX YyCnyr C
ucnonb3oBaHneM cetn NHTepHer.

Cuet no KapTte (CINK) — cneunanbHbln 6aHKOBCKUIA cyeT (Tekywmn cyeT) KnueHTa, oTkpbiThlin B BaHke B BanioTe
CrIK Ha ocHoBaHuu [oroBopa CIIK ans ocyulecTBrneHus onepauui B oopmax, NpeayCMOTPEHHbIX YCIOBUAMMN.
Homep CIIK ykasaH B 3assneHun. CIK He moxeT ObiTb ncnonb3oBaH KnueHTom Ana npoBeaeHust onepauui,
CBSI3aHHbIX C OCYLLECTBMEHUEM MNPeanpUHMMAaTENbCKON OEATEeNbHOCTU, a Takke Ans NpoBeAeHWs onepauvn B
dopmax, He NpegyCMOTPEHHbIX Y CNoBUAMN.

TapudHbin nnad no CMNK — TapudHein nnaH, HaMMeHoBaHWe U pefakuns KOTOPOro ykasaHo B 3asBreHuMu o
npegoctaBneHun KpeantHom kapThl, ABNAOWNIACS HeoTbemMnemon YacTtbio [Joroeopa CIK/ JoroBopa o Bbigaye u
ucnonb3oBaHun KpeautHon kapTtbl. TapudHbii nnaH no CMK cogepxuT, B TOM 4ucrne, nepeyvyeHb n pasmep
Komuccuin baHka, nnat, NpoLEHTOB U HEYCTOMKU, B3umMaeMbix baHkom ¢ KnneHTta B ¢Bs3un ¢ obecnyxusaHmuem Cr1K,
Bblaayen KpeguTtHow kapTbl, coBepLueHneM TpaH3akumi.

Tekywme pacxogHble onepaumum — pacxofHble onepauumy Mo onnate KOMUCCUA CTOPOHHMX 6aHkoB, 3aTpar
BaHka, nNpegycMOTPEHHbIX HaCTOAWMUMKU YCMOBUSIMM, a TakkKe MHbIX pas3pelleHHbIX 3akoHogaTenbctBom PO
pacxofHbIX onepauun, coBepLlaeMblx No pacnopsbkeHunto KnneHra.

TpaH3akuua — onepauus, coBeplueHHas Knuentom/ Oepxatenem OononHutensHon KpegutHow kapTel no CIK ¢
ucnonb3oBaHuem KpeguTHoW KapTbl.

YBegomneHue — uvHpopmauusa, npepocrtaBneHHas baHkom KnueHTy B nopsgke, nNpeaycMOTPEHHOM
3akoHogartensctBom P® 1 [oroBopom 0 Bblgade U ucnonb3oBaHuM KpeguTHow KapTbl, Ana uenen
uHpopmunpoBaHusa KnueHta o coseplueHnm onepauuin no CIK (B T.4. ¢ ncnonssosaHnem KpeautHowm kapTbl).

YNoNnHOMOY€eHHbIN COTPYAHUK BaHka — coTpygHuk baHka, MMeroLwmn Hagnexatme nosIHoOMoYMst Ha 3akItodeHme
Horosopa CI1K/ [loroBopa o Bbigade v ncnosnb3oBaHun KpeamtHom KapThbl.

®dunuan — omnnmnan NAO POCBEAHK, HaumeHoBaHMEe KOTOPOro ykasaHo B 3asiBIEHUM.

Yek (cueT, cnun, KBUTaHUMUS) — [OKYMEHT, SBNSAIOLMNCA OCHOBaHWEM [Afsi OCYLLEeCTBMEHMS pacyeToB Mo
onepauusMm C wucnomnb3oBaHneM KpeanTHbIX KapT w/vnu chyXawum noaTrBepXOeHWemM WX COBEpLUEHMS,
COCTaBMEHHbI C npumeHeHnem KpeauTHbIX KapT WM WX PEKBU3UTOB Ha OyMakHOM HocuTene w/vnv B
3MNEKTPOHHON dopme, COOCTBEHHOPYYHO noanucaHHbii KnueHtom/Oepxatenem [ononHuTtenoHon KpeantHom
KapTbl UMM aHaNorom ero CO6CTBEHHOPYYHON NOAMNUCH.

ONeKTPOoHHbIN TepMuHan (POS-TepMuHan) — 3MIEKTPOHHOE MNPOrPaMMHO—-TEXHUYECKOE  YCTPOWCTBO,
npegHasHa4YeHHOe Ans OCyLecTBneHMs ABTOpM3aUmMmn 1 3NeKTPOHHOro cbopa nHgpopmauum o TpaH3akumsx.

3-D Secure - ycnyra (B nnatexHoun cucteme VISA Int. HocuT HasBaHue Verified by VISA (VbV), B nnatexHon
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneuvBaiowiasi AOMNONHUTENbHbLIN YPOBEHb
fesonacHocTu nNpu npoBedeHuMn nnatexen B cetn UHTepHeT. Ucnonb3osaHune ycnyrm 3-D Secure nossonsieT
ayteHTuduumnposatb Knuenta/lepxatens JononHutensHon KpeauMTHOM KapTbl, OCYLLECTBNSAIOLLEro onepauuio u
MaKCMMarsibHO CHU3UTb pUCK MolleHHn4ecTBa no Kaprte. Knuent/Oepxatens OononHutensHon KpeoutHom KapTbl
noaTBepXXaaeT Kaxayl onepaumio no csoert Kapte B cetn WHTepHeTr OpHOpas3oBbiM naponem, KOTOpbIn
Knuent/Oepxatens JononHutensHon KpeguTHowm kapTbl nonyyaeT B BUAe SMS-coobLleHnst Ha CBOM MOOWIIbHbIN
TenedoH.
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2. YcnoBusa oTkpbiTusa u obcnyxumnBaHus CIK n Bbigaun KpegutHon kapTbl

2.1. B paty sakniodeHuss [orosopa CI1K, [doroBopa o Bblgaye W ucnonb3oBaHuu KpeauTHom kapTbl BaHk
oTkpbiBaeT KnneHty CI1K, a Takke BblgaeT KnneHty OcHoOBHYO KpeauTHyto kapTy, Npy yCnoBuu npeaocTaBneHus
KnueHntom/ npeactaButenem KnuneHra:

* nacnopTa WUnu MHOro AOKYMeEHTa, YOOCTOBEPSIOLErO JIMYHOCTD;
e kapTouknm ¢. 0401026, c obpasuamm nognucen KnmeHta. BaHK MOXeT oOTKasaTbCsi OT TpeboBaHWS
npeactaenexnnss Kaptoukn ¢. 0401026 ¢ obpasuamu nopnucern KnueHta B criydyae, ecrnv BHYTPEHHMMU
npasunamy baHka NnpegycMoTpeH MHOWM NOPSAoK nonyyeHus obpasua nognucu KnuenTa;
* aHKkeTbl KnueHTa - dwusmyeckoro nuua (Mo ycTaHoBneHHon baHkom opme) 1 [OKYMEHTOB,
NOATBEPXKAAIOLMX YKa3aHHbIE B HEW CBEAEHUS, a Takke UHOW HEOBXO0AMMON MHAOPMaLUN U JOKYMEHTOB MO
TpeboBaHunio BaHka B Uensx BbINOMHEHWs 3akoHopaTensctBa P® no npoTuBOAENCTBMIO neranusaumun
(OTMbIBaHMIO)  O0OXOAOB, MOMYYEHHbIX MNPECTYyMHbIM MNyTeM W (UHAHCUMPOBaHWIO Teppopusma U
BHYTPUOAHKOBCKUX NpaBuif;
e [OMOSMHUTENbHbIX OOKYMEHTOB, MepeyeHb KOTOpbIX AoBoautcs BaHkom OO0 HeorpaHuM4eHHOro Kpyra nwu
nyTemM pasmeLleHnst Ha MHOPMaLMOHHBLIX cTeHAax B baHke, a Takke Ha Calite baHka;
* WHbIX [JOKYMEHTOB, ecnu uctpeboBaHWe TakoBbIX NPEAYCMOTPEHO AENCTBYIOLLMM 3aKOHOAATENbLCTBOM
Poccuiickon ®epepauuu, a Takke
e onnatbl KnneHtom ykasaHHbiX B TapudgpHom nnaHe no CIK komwuccun, cBasaHHbix ¢ odopmneHvem/
CPOYHBIM ochbopMneHnem n obenyxmsaHnem KpegmMtHom KapTbl.
KnueHT oTBevaeT 3a [OCTOBEPHOCTb WHGOPMauUWW, yKasaHHOM B NpefocTaBreHHblX baHKky AokymeHTax, u
06sa3yeTcs B cnydae ee U3aMeHeHUsi MMCbMEHHO MHAopMupoBaTb 06 3ToM baHk B TeueHne 3 (Tpex) Pabounx gHen
C MOMEHTa yKa3aHHbIX N3MEHEHN.

KrnneHT HeceT pUCK HeraTMBHbIX NOCNEACTBUIA, B TOM YUCIE PUCK HenoslydyeHust oT baHka YBegomneHui, B criydyae
npegocTaBneHns HeJOCTOBEPHOW KOHTAKTHON MHopMaLuun Nubo HecBoeBpeMeHHOro nHopmMmmnpoBaHnsa baHka 06
U3MEHEeHUN  Bbllleyka3aHHOW  UWHdopMauun, a Takke B Cfydyae  HEeCBOEBPEMEHHOro  MoryyvyeHusd
WpeHTudukaumoHHon kapTel NMbO B cny4vae, ecnu KnveHT He ocyLlecTBnsaeT exeaHeBHbI NPOCMOTP BbIMUCOK MO
CIK n Kaptam. Npu yBegomneHun KnneHta ¢ ncnonb3osaHmem Cuctemsl «MHTepHeT-baHk / POCBAHK OHnanH»
obas3aHHoCcTe bBbaHka no yBegomneHuo KnmeHTa O COBepLUEHUM oOnepauun cyMTaeTcs MWCMOMHEHHOW, a
yBeAOMIIEHNE nonyyYeHHbiM KnneHToM ¢ mMomeHTa pasmeweHus B Cucteme «UHTepHeT-bank / POCBAHK
OHnanH» wHGOpPMauMM O COBEpLUEHWW onepauuu; Mpu yBeAOMIIEHMM WHbIMKW cnocobamm — C MOMeHTa
HanpaBfieHns YyBeOOMSIeHWs B COOTBETCTBMM C uMewwencs y baHka KoHTakTHOW WHopmaumen, paHee
npenocTaBnieHHon KnneHTom, nnu npy yeegomrneHun nytem npegoctaenenuns Boinucku no CIK/ KpeagutHoli kapTe
npv nu4yHom obpaweHnmn KnmeHta B baHk — ¢ MoMeHTa npegoctaBneHns KnneHTy BbIMUCKK.

2.2. Mo CIIK KnueHTa MOXeT OCYLLECTBNATHLCS 3aKPbITbI MepeyeHb CreayoLmx onepaumi;

e BblJaya HanU4yHbIX OEHEeXHbIX CpeAcTB ¢ ucnonb3oBaHnem KpeautHoun kaptbl ¢ CIIK B BaHkomaTax u
MyHkTax Bblga4M Hanu4uHbix baHka/cTopoHHMX BaHkoB, kak B BantoTe PP, Tak u B UHOCTpaHHOW BanoTe;

e onnarta TOBapOB M YCIyr C ucnosnb3oBaHnemM KpeaunTHONM kapTbl, kak B BantoTe PP, Tak U1 B MHOCTPaHHOM
BantoTe, ¢ y4eToM TpeboBaHuM BantoTHOrO 3akoHoaaTenscTea PO;

* 3a4yucrneHue Cymm nonyyeHHblx oT baHka KpeauTosB;

* 3a4yucneHue OeHeXHbIX CpeacTs, NOCTynawLmx B 6e3HannyHoM/HanmMyHoMm nopsifike B nonb3y KnuveHTta, B
TOM 4ucrie OT TpeTbMX §uul, BK/OYas onepauuu, COBepLUeHHble ¢ ucronb3oBaHuem ATM /TIBH
BaHka/Cuctembl «MHTepHeT-baHk / POCBAHK OHnaiiH», ¢ ogHOBpeMeHHbIM nepeBogomM ux Ha JIBC Ha
OCHOBaHuM pacnopsbkeHnst Knvenra.

2.3. Bce onepaumm no CI1K ocyllecTBNSTCSA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PP 1 gencrTeylolMMU B
COOTBETCTBMU C HUM HOPMAaTMBHbIMKU akTamun baHka Poccuu. B cnyyasix, ycTaHOBMEHHbIX 3akoHOO4aTENbLCTBOM PO,
BaHk BnpaBe TpeboBaTb OT KnueHTa npegocTaBneHMs LOKYMEHTOB W MHdopMauun, noaTBEPKAALLMX
3aKOHHOCTb COBEpPLUEHWs onepauunni, U1 3adepxuBaTb WCMNONHEHME pacnopsbkeHmn KrnveHta B cnydae
HenpeACTaBfEeHNs yKa3aHHbIX AOKYMEHTOB M (Mnn) nHdopmaumm, 0 YeMm baHk HesamegnuTenbHO UHopMUpyeT
KnuneHTa.

2.4. lMpun npoeeneHun onepaumi no CIK KnueHT 006s13yeTcs 4enNcTBOBATbL OT CBOErO MMEHM U 3a CBOW cyeT. [pu
aTom KnuneHT BnpaBe MNpenocTaBuUTb TPETbEMY MLy NPaBO pacrnopsikaTbCA OeHEeXHbIMU cpeactBamy Ha CIIK
nytem noanucaHusa 3assneHus KnueHta Ha JononHuTenbHyto KpeauTHyo KapTy Ha TpeTbe NULOo B COOTBETCTBUM
C NopsiikoM, npefycMOTPEHHOM YCroBUAMU U AEUCTBYIOLLMM 3akoHodaTensctBoM P®. B aToM cnyyae kpeauThbl
cuuTalTca npepocTtaBrneHHbiMM  BaHkom  HenocpeacTBeHHO KnneHTy. KnueHT HeceT pUCK BO3MOXHbIX
HebnaronpuaTHbIX NOCNeACTBUI, CBA3aHHLIX C Nepedayen npae no pacnopsikeHnto CIK TpeTbnm nuuam.

2.5. baHk exemecauHo fo 10-ro umcna kaxgoro mecsua cdopmupyet Boeinucky no CIIK. Beinucka no ClIK
BblaaeTcs KnueHTy no ero 3anpocy coTpyaHukoM baHka B gononHutensHom oduce/ pununane baHka no mecty
oTkpbiTua CIIK. KnueHT BnpaBe nonyyatb Bbeinucky no CIIK kak nnyHo, Tak U 4Yepe3 npeacTaBuTENs,
OenCcTByIoLLEro Ha OCHOBaHUU Hagnexatle ohopMIieHHON JoBepeHHOCTU. baHk He HeceT OTBETCTBEHHOCTU nepes
KnneHToM 3a geicTBUA JOBEPEHHOrO nmua.
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2.6. PacyeTHbIin mnu WHOW nNnaTeXHbI OOKYMEHT cuMTaeTcs nocTynuewiuM B baHk B TeuyeHue Tekyuiero
OonepaumoHHOro [HS, ecnv OH noctynun B pabouvii AeHb Mo 3akoHoaaTtenbcTBy P®, n Bpems noctynneHus
yKa3aHHOro JOKYMeHTa He BbIXOOUT 3a npefenbl onepauuoHHOro AHs, yCTaHoBMNeHHOro B baHke. PacyeTHbI unu
WHOW MIIaTeXHbIA JOKYMEHT CUMTaeTCs MOCTYMUBLLUMM B CredyHoLWUA onepaumoHHbIN AeHb, €CNY OH MOCTYNWi B
BaHk B BbIXO4HOW AeHb MO 3akoHogaTenbcTBy PO unu B pabouunn geHb Nocre OKOHYaHMUsi OnepaLuoHHOro OHS,
ycTaHoBneHHoro B baHke. Bpems Hayana, okoH4YaHUS onepaunoHHOro aHs onpegensietca baHkom n goBoguTest Ao
CBELEHNSA HEOrpaHUYEeHHOro Kpyra nuy, nyTem pasmelleHus Ha MHGOPMAUUOHHBIX cTeHaax B baHke, Ha Calite
BaHka, a Takke coobLaeTcs Yepes crnpaBoYHyto cnyx0y baHka.

2.7. BaHk HeceT OTBeTCTBEHHOCTb nepen KnneHTOM 3a HECBOEBPEMEHHOE UMW HeHaanexallee BbINofHeHue
pacnopsbkeHuii KnveHTa 00 ocyuiecTBreHun nepeBoda (Bblgaye) cpefcTtB NMOO 3a UX HECBOEBPEMEHHOE
3auncneHune. baHk He HeCeT OTBETCTBEHHOCTM 3a HEUCTIONHEHUE NN HEHaANeXallee UCTNIONHEHNE PaCTIoPsKeHUs
KnueHTta, npousowepwee He no BuMHe baHka, B TOM u4uicre, eCcnv Takoe MCMOMHEHME B pesynbTaTe owwmnbok
KnueHTa, gonyLleHHbIX B PEKBU3MUTAX PACHETHBLIX UINN UHBIX NATEXHbLIX JOKYMEHTOB.

2.8. 3a coeepwenne onepauun no CI1K, npegoctanernne Bbinncok no CIK n nHon nHdopmaumm no CIIK (3a
ucknodeHmem MHdopmaumm o nnatexax) KnueHt ynnaymsaetr Kommnccum bBaHka B COOTBETCTBUM NMPUMEHSIEMbBIM
TapudHbiM nnaHom no CIK. Cymmbl ykasaHHbIX Komucenii baHka cnivceiBatotcsi BaHkom ¢ JlnyHoro 6aHkoBCKOro
cyeta KnueHTa Ha ocHoBaHuM pacnopskeHuss KnueHta B MOMEHT COBEpLUEHWS ornepauuun, ecnv KHOe He
YCTAQHOBMEHO HacToAWMMKU  YCnoBusMn u npuMeHsieMbiM  TapudgHbeiM nnaHom no  ClIK. Komuccumn 3a
npepoctasneHue Boinuckn no CIMK nnu nHon nicopmauum no CrIK (3a mucknoyeHnem NHgopmaumm o nnatexax)
B3MMalOTCA B TeYeHuMe OLHOro OnepaLMOHHOro AHA C MOMEHTa COBepLUEeHWs ornepauun no npefocTaBreHuto
COOTBETCTBYIOLLIEN BbIMUCKM UMK MHDOpMaLU.

2.9. Komuceusa 3a odpopmneHne / cpoudHoe ocpopmneHne OcHoBHou KpeautHow kapTel/ [JononHutensHon
KpegouTtHon kapTbl (B TOM 4ucre C AOMOMHUTENbHbIMY BO3MOXHOCTAMU) nognexut ynnate KnueHtom B paty
3aknioYveHns aoroBopa kpeautoBaHua no KpeauTHom kapTte B pasmepe, NpegyCMOTPEHHOM B NPUMEHSIEMOM
TapudHom nnaHe no Crl1K.

Komuccus 3a nepeodopmnenne KpegutHon kapThl / [lononHuTenbHom KpeguTHOM kapThl NOANEXUT ynnarte
KnueHntom:

-npu nepeocopmneHnn Mo 3asdsneHunio KnneHta B TOM 4ucrie B CBHA3M C YTPaTOM KapTbl, MeXaHW4YeCKUM
NnoBpeXaeHneM, HeCaHKLMOHUPOBaHHbIM ucnonb3oBaHueM KpeamTHOM kapTbl, KOTOpPOEe MpOM3OLLINO B
pesynbtate HapyweHus Knnentom/ [epxatenem [dononHuTtenbHon KpeamtHOW KapTbl nopsiaka ee
nucnonb3oBaHud, koMmnpomMmeTaumen KpeautHon kapTel B AaTy npegoctasneHus KnveHtom B baHk nopyyeHus Ha
nepesbIinyck KpeauTHoOM KapTbl;

—npu nepeodopMrieHUn B CBSA3N C UCTEYEHMEeM Cpoka AeWCcTBMs - B AaTy BbiNycka nepeodopMIieHHOM
KpeautHow kapThbl.
Komuccus 3a obenyxuBaHne OcHoBHon KpeautHon kapTbl/ [ononHuTenbHou KpeguTHOW KapTbl
ynnauymsaeTtca KnueHToMm B cnefyloLem nopsake:

—3a nepBbili rog 06cnyxuBaHms - B 4aTy Bblaaum KpeantHom KapThl,
—3a BTOPOW 1 nocneaywLme rogbl 06CnyKuBaHust — eXXerogHo B gaTy Bbigaun KpeantHow kapThbl.

B cnyuyae ecnu B mecsue, B KOTOPOM NPOU3BOAMTCS ynnaTa BbilleykasdaHHbIX Komuccnin baHka, ykaszaHHas
naTta He sBnsietca Pabouum gHem, TO gaTon ynnaTtbl KOMUCCUK siBRsieTcs nepsbii Pabounin aeHb, crnegyoLwmi 3a
yKasaHHon paton. Ecnu kaneHaapHas pgarta, Ha KOTOpY nNpuxoauTcs daTta ynnaTbl yKasaHHOW KOMUCCUM,
OTCYTCTBYET B Mecsue paHHoro PacuyeTHOro nepuwoga, To gaTton ynnaTtbl Komuccum aBnsieTca nocnegHun
KaneHgapHbl AeHb AaHHoro PacyeTHoro nepuoaa.

Komuccusa 3a nocnegHuin rog obenyxumsaHus KpegutHon kapTel, B TOM yncne JononHutensHon KpeautHowm
KapTbl noanexuT ynnate KnueHTom ucxoas n3 pakTUYecKoro KonuyecTBa KaneHaapHblX AHen obcnyxuBaHus,
HauMHasa ¢ gaTbl Havana Tekylwlero roga obcnyxusaHusa KpeauTHOW KapTbl NO AaTy OKOHYaHUSA cpoka LEeWCTBUS
KpeauTHOW KapThl.

B cny4yae Bblgaum nepesbinylleHHon KpeauTHon kapThbl, B TOM yYuncne [ononHuTtenbHon KpeauTHowm kapTbl
[0 ucTeyeHus cpoka pdencTteua npeapiaywen KpeantHonm KapThl, gata onnaTbl KOMMCCUMM 3a OBCnyxuBaHue
OcHoBHON KpeguTHoNM KapTbl/komuccum 3a obcnyxumsaHue [JononHuTtensHo KpeauTHOW kapTbl HE U3MEHSETCA U
COOTBETCTBYET AaTe Bbldayn nepBoHayanbHow / npeapiaywen OcHoBHOM KpeguTHon kapTel / JononHutensHon
KpeoutHon KapTbl. [Npu 3TOM, KOMUCCUS 3a TeKylMi rogd obcnykuBaHus nepeBbinylieHHoW KpeauTHoW kapTbl
noganexuTt gonnate KnueHTom ucxogs m3 hakTUYEeCKOro KonmyecTBa KaneHAapHbiX OHeW, HadvHasa C AaTbl,
cnefywoulen 3a JaToM OKOHYaHWSA cpoka OeWCTBUA nepeBbinyckaemon KpeAuTHOW KapTbl A0 MoOcredHero OHsS
TekyLero roga obcny>xmBaHus.

B cnyyae Bblgaun nepeBbinyLieHHOn KpeanTtHon kapTbl, B TOM Yncne [JononHutensHon KpeanTtHown kapTbl
nocrie UCTevyeHus cpoka aemncteusa npegpigywen KpegutHon KapTbl, gata onnatbl KOMUCCUMM 3a OOCNyXMBaHUE
OcHoBHON KpeautHou kapTbl/kommnccum 3a obcnyxusaHve [ononHuteneHon KpeamTHOM KapTbl, U3MEHSeTCs U
COOTBETCTBYET AaTe Bbiaauu nepesbinylieHHon KpeautHon kapTel / JononHuTtensHon KpeautHow KapTbl, B TOM
yucrne ¢ AoNOMHUTENbHbIMU BO3MOXHOCTAMMU.
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B cnyyae ecnu komuccus 3a obcnyxumsaHne OcHoBHon KpeantHon kapTel/obcnyxmnsaHue [JononHUTENbLHOM
KpeouTtHow kapTbl He ynnaymBaetcsa KnmeHToM B BbilLeyka3aHHbIV CPpoK, baHk npuocTaHaBnmMBaeT OCyLLlecTBNEHNe
onepauun no CI1K, cosepluaembix C MCMOMNb30BaHMeEM cooTBeTcTByloLWen KpeauTHon kapTbl/ JONONHUTENBHOM
KpeouTtHow kapTbl, npu aTom obcnyxmnBaHne KpeguTtHowm kapTol/[JononHuTtensHo KpeanTHon kapTbl BaHkom He
OCyLLEeCTBSETCS.

BaHk BOo306HOBNseT nposeaeHve onepaumnn no CMK ¢ ucnonb3oBaHveM KpeauTHOW KapTbl B CPOK, He
nosgHee Pabouyero AoHg, cnefyroLlero 3a gaTon cnnucaHnsa baHkom AeHexXHbIX CPpeACcTB B CHET OnnaThl KOMUCCUM 3a
obcnyxumBaHue ykaszaHHon OcHoBHow KpeautHow kapTel/ JononHutenbHom KpeauTtHowm kapTel. [pu 3TOM koMmucecus
3a o6cnyxumBaHne OcHoBHou KpeantHon kapThl/ JononHutenbHon KpeauTtHow kapTel noanexut onnate KnveHTom
NCXoast U3 hakTUYECKOro KonMyecTBa KarneHaapHbIX AHen obCcnyXnBaHus, HadMHas ¢ gaTbl, CNeayloLen 3a gaTon
BO300OHOBNeHusa onepauun no CIK ¢ ncnonb3oBaHnem KpeguTHOW KapTbl, 4O MOCNeOHEro OHA TeKywero roga
obcnyxmBaHus.

Cymmbl Komuccunm baHka, nepedeHb KOTOpbIX onpefeneH TapudHeim nnaHom no ClIK, nepesogdarcs
Bankom c¢ JIBC Ha ocHoBaHuM pacnopsbkeHust KnveHTa B nopsigke M CPOKW, YCTAHOBJIEHHbIE HACTOALWMMU
Ycnosuamu.

2.10. KpeguTtHaa kapTa/QononHuteneHas KpeautHas kapta Bblaaetca baHkom KnueHTy Ha OCHOBaHUM
3akntoyeHHoro mexay baHkom n KnveHtom [JoroBopa o Bbigade v Ucnosib3oBaHnn KpeguTHon kapTbl Npy yCcnoBum
onnatbl KnueHtom Komuceuin baHka, cBsisaHHbIX C odhopMieHneM, nepeoopmnieHmemM, CpoYHbIM 0opMIIEHNEM
n obcnyxunsaHmem KpeantHon kapTel/[JononHutensHon KpeamtHom KapThl.

2.11. KnneHt MoOxeT 3akasatb [ononHuteneHble KpeauTHble KapTbl Ha YykasaHHbIX MM nud. Bbigava
[ononHutensHon KpeantHom KapThl U COBEPLLEHWE OMnepauun ¢ ee UCNOofb30BaHMEM OCYLLIECTBIISAIOTCH B NOPSAKeE,
onpegeneHHoM HactoawumMmn Ycnosuamn gns KpeguTtHbix kapT. Beinyck [JononHuTenbHbIX KpeauTHbIX KapT
OCYLLIECTBNSIETCA B TEYEHWe Cpoka, ykaszaHHoro B nonie «Cpok Bbligaun [dononHutenbHow KpeauTHOW KapTbi»
3aseneHuss KnueHta Ha [ononHutenbHyto KpeauTHyto KapTy, KOTOPLIM UCYUCIISIETCS C MOMEHTa NoAnMCaHus
3asenenus KnueHta Ha [JononHuTenbHyto KpeguTHyto KapTy YNOTHOMOYEHHBIM COTPYAHUKOM BaHka.

Mpy HanNUuMM NUCbMEHHOro BonensbaBneHus KnveHTa (cooTBeTCTBYIOLAa noMeTka B none «CpodHOCTb»
3asBneHna KnveHta Ha [ononHuTenbHyio KpeaouTHyto kapTy) bBaHk ocylwecTBnser Cpo4YHbIA  BbINyCK
HononHuteneHon KpeauTHOW KapTbl B TeYeHMEe CpoKa, ykasaHHoro B none «Cpok Bbigadn [JononHuUTenbHOWm
KpeoutHown kapTbl» 3asBneHusa KnveHTta Ha [dononHuTtensHyto KpeauTHyo KapTy, KOTOpbIA ucyncnsieTca ¢ gatbl
nognucaHnsa 3aasneHuns KnvenHta Ha [dononHutenbHyio KpeauTHyto kapTy KnueHta YROMHOMOYEHHbIM
coTpyaHnkoM baHka. 3a cpouHbIv Bbinyck KpeautHol kapTbl BaHkoM B3nmaeTcs KOMUCCUOHHOE BO3HarpaxxaeHue
B COOTBETCTBUM C TapudHbIM nnaHom no ClK.

2.12. CyeTom, Mo koTopoMmy 6yayT coBepliaTbCa onepauMmM C ucnonb3oBaHWeM [ononHuTensHon (-biX)
KpeouTtHon (-bix) kapTbl, Oypet sBnatbcsa CIIK. KnueHT o6s3aH onnauymBaTb BCe pacxofbl, NPOU3BEAEHHblE
Hepxatenem (-amu) JononHutensHon (-bix) KpeguTHom (-bix) kapTbi(KapT), U CAMOCTOSTENBbHO PErynnMpoBaTh CBOU
B3aMMOOTHOLLEHWSI C HUM (-M) B Npouecce ucnonb3oBaHusa JononHutensHon (-bix) KpeautHow (-bIx) KapThl (KapT).
B 3assneHnn KnueHta Ha [ononHutenbvHyiwo KpeautHyto kapTy KnueHT BnpaBe npegocTaBuTb [epxaTtento
HononHutensHon KpeanTHom kapTbl BO3MOXHOCTb COBepLlaTh TpaH3akuMu B Npeaenax KpeauTHoro nummTa nmbo
OrPaHN4MTbL €ro B MCMONIb30BaHUM KPeauTHOro numwuta, ykaszaB B 3asiBneHum KnveHta Ha [ononmHUTEnbHYo
KPEOUTHY0 KapTy NMMUT AOCTYMNHbIX OEHEXHbIX cpeactB no [HdononHutenbHoh KpeouTHOW kapTe B TedeHue
kaneHgapHoro aHs. Mpu aTom KnveHT nmeeT BO3MOXHOCTbL COBepLuaTh TpaH3akumu1 B npegenax BCero KpeauTHoro
nuvuta 6e3 orpaHudeHus, a [depxatene JononHutenoHon KpeauTHOM KapTbl — TOMbKO B npefenax nuMmmita
OOCTYMHbIX cpeacTB no JononHutenbHon KpeanTHOM KapTe B TEYEHME KaneH4apHOro OHS U NpY YCIOBUW Hannyusi
[OCTaToOYHOro pasmepa HeUCNOb30BaHHOTO KPEAUTHOrO NiMMuUTa.

2.13. Bbigava JononHutensHon KpeamTHOW KapTbl TpeTbeMy NULy He BnedveT nepexoa npas u obsizaHHOCTeWN
Knuenta no Jorosopy CI1K, OoroBopy o Bbigaye u ncnonb3oBaHum KpeantHow kapTbl. OTBETCTBEHHOCTb nepes
BaHkom 3a Bce TpaH3akumu, coBepLueHHble [epxatenem JononHutensHon KpeantHon kapTbl, HeceT KnneHxT.

2.14. Kapta saBnsetcsa cobcTBeHHOCTbO baHka. BaHk umeeT npaBo oOTkasaTb KnveHTy B nepeBblinycke
KapTtel/JononHutensHon KpeanTHoW KapTbl N0 OCHOBAHWSIM, YCTaHOBMNEHHbIM AENCTBYHOLLUM 3aKOHO4ATENBCTBOM,
a Takke B Cryyae aHHYNUpOBaHUSA KpPeauMTHOro numuTa Mo [OroBopy kKpeauToBaHus no KpeauTHom kapTte.
Wcnonb3oBaHve KpeauTtHow KapTbl MOXeT OblTb NPUOCTAHOBMEHO WNKM npekpaweHo baHkom B cny4vasx
HapyweHus KnveHToM nopsiaka ucnonb3oBaHus KpeantHowm kapTbl, ykazaHHOro B n. 5.1 HacTtoAwmx Ycrnosuu, a
TaKke B Cry4Yasx, NPeAyCMOTPEHHbIX HacToswumu YcroBusiMn, BaHK MMeeT npaBo MpPUMOCTaHOBUTL AeNCcTBuE
KpeouTHowm kapTbl W/Mnn NpekpaTuTb NPpeaoCcTaBneHme KpeanTos.

3.Acnonb3oBaHue KpeautHom KapTbl

3.1. KpeguTHasa kapTa, BblgaHHas Ha ums Knuenta/lepxatens [dononHutenbHon KpeouTHowm KapTbl, ABNSeTCA
nepcoHaneHon KpeawutHol kapTton KnueHta/[epxaTtens [ononHuTtenbHon KpeauTHoW KapTbl M He MNOANEXWUT
nepegave TpeTbMM nuuam.
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3.2. Mpn nonyyeHun KpegutHon kapTbl Knuent/Oepxatene [OononHutenoHon KpeguTHOM KapTbl [OSDKEH
He3ameanuTenbHO pacnucaTbecsl Ha 060poTHOM cTopoHe KpeauTHowm kapTel B none Ans nognucu. KpeamTtHasa kapTa
n MNWH-koHBepTbl Kk Hel BblgaloTcs nuMyHO Knuenty/Odepxatento [HononHutensHon KpeauTtHom kaptbl nnbo
YNONHOMOYeHHOMY KnneHTom nuuy.

3.3. MNMpu coBepweHnn Tekyllen pacxogHow onepauuu B BanioTe, otnuyHon oT BanoTtel CIK, koHBepcus
ocyulectensetca no Kypcy baHka, yctaHoBneHHOMY Ha AeHb npoBefeHus onepauun no CIK. OeHb npoBeaeHus
onepauun no CIK moxeT oTnuyatbecs oT hakTudeckon aatel TpaHsakumu. [JHeMm npoBeaeHus onepauumm no ClK
ABMNseTCA AeHb MOCTynneHust B baHk OOKyMeHTa, B T.4. 3NEKTPOHHOrO, coaepallero MHopmMauuo O TEKyLLMX
pacxoaHbix onepauusax Knventa / Oepxatens [JJononHuTtensHon KpeantHom KapThbl.

3.4. KpeguTHasa kapTa npefocTaBnsieT BO3MOXHOCTb OMNayvMBaTb TOBapbl U YCNyrM B NPeanpusTUsIX TOProBmu
(ycnyr), ¢ wucnonb3oBaHeMm ATM u Cuctembl «HTepHeT-baHk / POCBAHK OnnanH», nomny4aTb Hamnu4Hble
OeHexHble cpeactea B baHkomaTtax u yepe3 OnekTpoHHble TepmuHansl B NMBH baHka, npounx 6aHkoB B Poccun n
3a pybexom (roe wumeeTcss Haknenka «VISA», «MasterCard»), a Takke coBepwaTtb WHble onepauumu,
npeaycMmoTpeHHble TapudHbiMm naHom no ClK.

KapTa He OOfKHa OblTb UCMOMb30BaHa B LENsX, 3anpeLleHHbIX ﬂeﬁCTByIOLLI,I/IM 3akoHogartenbcTtBom PO, B
TOM 4Ynucne - anda an06peTeva TOBaApOB U1 yCcnyr, 3anpeLleHHbIX ,El,eIZCTByI'OLIJ,MM 3akoHogaTenscTBom PO.

3.5. lMpwn cosepweHnn TpaH3akummM B npeanpusatuax Toproenu (ycnyr), B 6aHkomatax u MNBH, nnn nonyveHum
HanNU4YHbIX AeHEeXHbIX cpeacTs B baHkomaTax, NyHKTax BblAayn Hanu4HbIX yupexaeHuin baHka, npoynx 6aHKoB €
ucnonb3oBaHuem KpeautHon kaptel KnueHt/depxatens [JononHuTtensHon KpeanTHOM KapTbl JOMKEH 4O MOMEHTa
noarsepxaeHus TpaH3akuun (Hanpumep, nytem BBoaa [MMH-koga wnu npoctaBneHus nognucu Ha Yeke)
NpoBEpPUTbL NPaBUMBHOCTb YKa3aHHbIX HOMepa KpeanTHOW KapTbl, CyMMbI, BantoTbl 1 AaTtbl TpaH3akumu. [lognuck
KnneHta Ha Yeke w/vnn Beog MNMUH-koga, OgHopas3oBoro napons, a Takke pekBuanTtoB KpeamtHowm kapTbl ons
ocywecTBrneHna TpaH3akuuin, o3HayaloT, 4TOo KnmeHT npuaHaeT npaBWibHOCTb YKa3aHHOW B [OKYMEHTe
WHpopMaumm M Tem cambiM JdaeT ykasaHue baHky Ha cnucaHue ¢ CIK cymwmbl TpaH3akuuMu, a Takke
[OMONHNUTENBHON KOMUCCUM CTOPOHHEro 6aHka (Mpu Hanmumn).

Mpu coBepleHun TpaH3akumm B lMpegnpuaTvax TOProenu (YCnyr) Mnm nofyvyeHUM HamnmuuHbIX OEHEXHbIX
CpPefcTB B MyHKTax Bblga4yn Hanu4HblX nogpasgeneHuii badka, npounx 6aHKoB coTpyaHuk Mpeanpusitus Toproemnm
(ycnyr) n 6aHka MoXeT, a coTpyaHuKk baHka o6sa3aH nonpocutb Knuenta/lepxatensa JononHutensHon KpegntHon
KapTbl NPeabsBUTb LOKYMEHT, YOOCTOBEPSIOLLNIA JINYHOCTD.

Mpn CHATMN HanNW4HbIX OEHEXHbIX CPEeACTB C ucnonb3oBaHMem KpegoutHowm kapTbl B BaHkomaTtax uwnm
MyHKTax Bbl4a4yM HaNMU4HbIX Y4peXOeHUA CTOPOHHEro 6aHka BO3MOXHO B3MMaHWE OOMOSTHUTENTbHOW KOMUCCUN B
nonb3y CTOPOHHEro GaHka 3a npoBedeHuMe faHHoW TpaHsakuuu. Onnata Takom KOMUCCUM He ocBoboxaaet
KnneHTa oT onnaTtbl cooTBeTCTBYOWMNX Komunceunin baHka.

Komuccuss 3a cmeny lNUH-kopga KpeautHoi kaptbi/JononHutensHon KpeguTtHowm kapTel B BaHkomaTax
BaHka, nogaepxmBamowmx yHKUMOHanNbHOCTL cMmeHbl MH-koga, nognexut ynnate KnueHtom / [epxartenem
pononHutensHon KpeguTHOM KapTbl B pasMmepe, ycTaHoBrneHHoM TapudHbiM nnadom no ClK, B gaty coBepLueHust
onepauun cmeHbl NMNH-koga B 6aHkomarTe.

3.6. KnueHt/ Oepxatenb JononHuTtenbHon KpeauTtHom KapTbl 0653aH coBepLuaTh Tekylne pacxogHble onepauum
no CIIK ctporo B npegenax KpeguTHOro NuMuUTa, YCTaHOBMEHHOro B pamkax [loroBopa KpeauTOBaHWsS MO
KpeouTtHown kapTte. B cnyyae coBepwenusa Knuentom/ Jepxatenem [ononHuTtensHon KpegutHon kapTbl TeKyLmx
pacxoHblX onepauuin CBepx KpeauTHoro nummuta baHk BnpaBe npvOCTaHOBMTHL oOrnepauuu, coBeplliaemMble C
ucnonb3oBaHneM KpeguTHoW KapTbl, B MOMEHT BO3HUKHOBEHUS 3aJOMMKEHHOCTU CBEpX YCTAaHOBIEHHOMO
KpeguTHOro nuMmuTta. 3a nonb3oBaHWE HEOCHOBATENbHO MOMYYEHHbIMU [AEHEXHbIMU CPeAcTBamMu B pa3mepe
BO3HMKLLIENA 3a[0MKEHHOCTU CBEpX YCTAHOBMNEHHOro kpeautHoro numuta KnveHT o6sa3aH ynnatutb bBaHky
NpoLeHTbl B pa3Mepe MNpPOLEHTHON CTaBKU 3a MpeBbIEHWE KpeaUTHOro nuMuTa, NpeaycMOTPEHHOW B
npumeHsemom TapudHom nnaHe no CIK.

B cnyyae Hanuumsa y KnueHta 3a40/mKEHHOCTM CBEPX YCTAHOBIEHHOrO KpeaWTHOro NUMMUTA, yKasaHHas
3a[0/DKEHHOCTb U NPOLEHTbI, HAYMCNEHHbIE HA Hee B Nopsiake, YCTAHOBMEHHOM B HACTOsILLEM MYHKTe, noanexaTt
noraweHunto KnueHTom B cnegytoLlen ovepegHoCTu:

1) NpoCpOYEHHbIE NPOLEHTHLI M MPOCPOYEHHAs 3a40/PKEHHOCTb CBEPX YCTAHOBEHHOIO KPeAUTHOro NIMMUTA,
2) nNpoLEeHTLI, Noanexalne onnarte B TekywemM PacyeTHoM nepuoge,
3) M1 3a00MKEHHOCTb CBEPX KPEAUTHOro NUMuUTa.

[Mpu aTom B nocneaHwin kaneHaapHbIn AeHb PacueTHoOro nepuopa, cneayroLllero 3a ucrekwmnm PacyeTHbiM
nepnogom KnueHt o6si3aH B nonHom obbeme noracuTb 0OGpas3oBaBLUylOCA B TevyeHue uctekwero PacveTHoro
nepvoaa 3ad0MMKEHHOCTb CBEPX YCTAaHOBMEHHOro KpeaMTHOro numuTa M ynnatutb NPOLLEHTbl, HAYMCMNEHHbIE 3a
uctekwmn PacyeTHbIn nepuoa. MNMpoLeHTbl, Ha4YMCNeHHbIe 3a TekylmMn PacyeTHbIn nepuoa noanexaT onnaTte He
nosaHee nocriegHero kaneHgapHoro AHs PacyeTHoro nepuoga, criegytoLlero 3a Tekywmm PacyeTHbIM nepnogom.

Bce gokymeHTaneHO noaTBepxaeHHble 3aTpaThl baHka no npuocTtaHoske onepauui no ClK, coBepluaembix
C ucnonb3oBaHnem KpeguTHoOW KapTbl, N0 NPUYUHAM, YKa3aHHbIM B HACTOSILLEM NYHKTE, NOANexXaT BO3MELLEHMIO
3a cuet KnueHta. baHk BnpaBe cnucatb ¢ JluyHoro 6aHkoBckoro cyeta KnueHTa cymmy [aHHbIX 3aTpaT B
COOTBETCTBMM C pacnopsbkeHnem KnmeHTa.
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Bo3obHoBsneHue onepauun no CIIK, coBepliaembix ¢ ncnonb3oBaHMeM KpeanTHON KapTbl, NPOU3BOAUTCS
BaHkom npu noraweHun TpeboBaHun baHka k KNnueHTy, BO3HUKLLMX B COOTBETCTBMM C HACTOALLUMMU YCNOBUAMU, He
nosaHee AaTbl, yKa3aHHOMW B HAcTosiLeM NyHKTe YCNoBuK, 1 Npyu OCTAaTOMHOCTM cpeacTB Ha JInyHoM 6aHKOBCKOM
cuyeTe Ansl Bo3MelleHus 3aTpat baHka no npuocTtaHoBke onepaumin no CIIK, coBepluaeMbix ¢ UCMOSNb30BaAHNEM
KpeauTHoOW KapThl.

3.7. baHk obasyetcsa ocywectsnate ¢ CINK nnatexun ona onnatel TekyLUX pacxogHbIX onepawuuin B COOTBETCTBUU
C HacTosWuMM Ycrnosusamu.

B cnyyae HapylwweHusa baHkom ycnosuin [loroBopa o Bblgaye u ucnonb3oBaHuu KpeautHon kapTel/ [JloroBopa
CIK BaHk HeceT oTBETCTBEHHOCTb Nepe KnmeHTom B COOTBETCTBUM C JENCTBYHIOLLUM 3akoHoA4aTenbCcTBOM PO.

3.8. B cnyyae oTcyTCTBUSI pacxoxaeHun mexay cymmamu dpaktudecku coseplueHHbIX KnveHntom/ [Oepxartenem
HOononHutensHon KpeguTHow kapTbl TpaH3akuMm W cymmamu TpaH3akuun, oTpaxeHHbiMu baHkom B
YBegomneHusx, B Tom yucne B Beinucke no ClK, cymmbl TpaH3akumii AomkHbl BbiTb onnayeHbl KnneHtom.

3.9. B cny4ae, ecnn TpaH3akuus 3asiBfieHa Kak CnopHas B COOTBETCTBMM C M.6.1 HacToAwmxX YCnosun, a B
pesynbTtate npoBeaeHHoro baHkom paccnegoBaHus (B TOM 4YMCRE HanpaBfieHUs1 3anpocOB KOHTpareHTam) Ha
OCHOBaHWM MOMNYyYEHHbIX [OKYMEHTOB TMpu3HaHa [AeWCTBUTENbHO coBeplueHHon KnueHnTom/ [epxatenem
HononHutenbHon KpeauTHon kapTbl, KnneHT Bo3mellaeT Bce pakTMyeckm noHeceHHble baHkom 3aTtpartbl Mo
paccnefoBaHuio gaHHoro Bonpoca. Ynnata KnueHTom Bo3MmelleHne KnueHToM  ykasaHHbIX — 3aTpart
OCYLLIeCTBNSETCA NyTeM cnucaHusa baHkom cymmbl 3aTpat ¢ JInyHoro 6aHkoBckoro cyeta KnveHTa B COOTBETCTBUM
C pacnopsibkeHnem KnunenTa.

3.10. KnueHt/Odepxatenb JononHutenbHon KpeanTHON KapTbl JOMKEH COXpaHAaTb BCe Yekn ans yperynupoBaHus
CMOpHbIX BOMPOCOB He MeHee 120 (cta [ABaguaTtv) KaneHaapHblX [OHEW CO [HS  COBepLUEeHUS
Knuentom/Oepxatenem JononHutensHon KpeautHon kapTbl TpaH3akumu.

3.11. KnneHTt 0b65a3aH:

e HEYKOCHMUTENIbHO MCMOMHATbL BCe ycrnoBus [loroBopa O Bblgaye WM ucnonb3oBaHun KpegutHow kapTbl/
Horosopa Cl1K, a Takke obecneunmTb MUX HeYKOCHUTENbHOe ucnonHeHwe [epxartenem [ononHUTENbHOM
KpeautHow kapThl;

* npepoctaBnATb no TpeboBaHuwo baHka Hagnexawwmm o06pa3oM COCTaBfEHHble [JOKYMEHTbl WU
uHdopmaumio, Heobxoaumble B COOTBETCTBMM C [OEWCTBYWOLWIMM 3akoHogaTensctBom P®  ans
OCYLLIECTBIEHMS KOHTPOSS 3a npoBegeHnem onepauuin no CrK, B Tom umncne Heobxogmmyto MHpopmaumo o
Bolrogonpuobpetatene u 6eHeduumapHom Bnagenbue no ¢opme YCTaHOBMNEHHOW bBaHKoM, WHYy0
uHdopmaumio, HeobxoaMmyld B UensX  BbIMONIHEHMS  OENCTBYKOLWIEro  3akoHogaTenbcTBa MO
NpoOTUBOAENCTBUIO  Nneranusaumm  (OTMbIBAHMIO)  OOXOAO0B, MOMYYEHHbIX MNPECTYNHbIM  MNyTeMm, W
PUHAHCUPOBaHUIO Teppopu3mMa, NOA3aKOHHbBIX akToB (B TOM uucre aktoB baHka Poccun), a Takke Konuto
JoroBopa (MHOMO OCHOBaHWUSA), CBUAETENLCTBYIOLLEro O TOM, YTO KnuveHT AencTByeT K Bbiroge TpeTbero
nmua;

e obecneuntb coBeplueHne TpaH3akumMi B COOTBETCTBMM C  3akoHogaTenbctBoM PO wn/unu
3aKOHOAATENLCTBOM CTPaHbl, HAa TEPPUTOPUM KOTOPOW NMpoBOoAATCS TpaH3akumy;

e CBOEBPEMEHHO pasmellatb Ha JIMyHoM GaHKOBCKOM cyeTe Heobxoaoumble OeHexHble cpefcTeBa Ans
noraweHusi 3agormkeHHocTn BaHky no [doroBopy o Bblaaye M ucronb3oBaHuM KpeauTHoi kapTbl/[doroBopy
CIK;

e ocyuwecTteuTb Bo3BpaT KpeauTtHon kapTbl B baHk B TeyeHune 5 (natmn) Pabouux aHen co OHA ucteveHus
cpoka ee [encTBus (Cpok aencTtBua KpeauMTHOM KapTbl yKasblBaeTCs Ha NMLEBON CTOpoHe KpepguTHown
KapTbl);

e ocylwecTBnsATb Bo3BpaTt KpeguTHon kapThl B BaHk B TeueHue 5 (natu) Pabounx gHen co gHA nony4vyeHus
TpeboBaHna baHka o0 HesamegnuTenbHOM Bo3BpaTe KpeauTHOW kapTbl UK Npy AOCPOYHOM MpeKkpaLLeHnn
ucnonb3oBaHua KpeautHom kapTbl no uHuumatuee KnuenTta/Oepxatena [dononHuTtensHou KpeguTHown
KapTbl, @ Takke B MHbIX Cry4yasx, NnpeaycMoTpeHHbIX [loroBopom O Bbigade U ucnonb3oBaHuu KpeguTHom
KapThbl.

3.12. BaHKk He HeceT OTBETCTBEHHOCTb 3a:

« oTKa3s B npueme KpegutHon kapThl [Npeanpuatnem Toprosnu (ycnyr)/apyrum 6aHKoMm;

e owWwmnbkM, ponyweHHole [lpeanpusatuamyn Toprosnu (ycnyr)/apyrumm  6aHkamm npu  odopmneHum
TpaH3akumn, B Tom vnucne npu otkade Knuenta/epxatena JononHutenbHon KpeauTHOW KapTbl OT COBeEpLUEHUSs]
TpaHsakymu.

3.13. B cny4vae HapylweHus KnveHTOM ycrnoBuil HacToswmx YcroBui baHk BnpaBe NpuoOCTaHOBUTL OelcTBue
KpeauMTHoW KapTbl OO MOMEHTa YycTpaHeHus KrvMeHTOM [ONyLWEHHbIX HapylweHuhd unm xe (B crnyyae ux
HeyCTpaHeHWs) YCTaHOBUTb CPOK ANl YyCTPaHeHUs yKasaHHbIX HapylleHuin. 3aTpaTbl N0 NPUOCTaHOBKE AENCTBUS
KpeanTHoOM KapThl, a Takke n3batuio KpegutHom KapTel BoaMeLyaoTcs KnneHTom.
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3.14. MNorawweHune 3agomkeHHocTn KnueHta nepen baHkom no [loroBopy o Bbligaye v ucnonb3oBaHum KpeamtHon
kapTbl/ Jorosopy CIK npousBoguTcs nyteM nepeyvvcrneHvss AeHeXHbIX cpeactB ¢ JInyHoro 6aHKOBCKOro cyeta
KnueHTta B nonb3y baHka B cOoTBETCTBUU C pacnopsikeHnem KnueHTta.

3.15. baHk 0643aH No AOCTMXEeHUn uenn obpaboTkm nepcoHanbHbIX AaHHbIX KnveHTa HesameanuTenbHO
npekpaTuTb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa 1 yHUUYTOXNTb COOTBETCTBYIOLLME NEePCOoHarbHble AaHHble
KnueHTa B CpOK, YCTaHOBMNEHHbIN 3akoHoAaTenscTBOM PO.

4.Cpoku genctBua KpeautHon kapTbl, [loroBopa o Bblgave u ucnonb3oBaHuu KpegutHom KapThl,
Dorosopa CIK

4.1.KpeanTtHaa kKapTa MMeeT CpPOK AENCTBUS, KOTOPbIA yKasblBaeTca Ha nuueBon cTtopoHe KpeauTHoOW KapThbl.
KpeanTHas kapTa siBnsieTca AeNCTBUTENbHON 00 NOcneaHero AHA Mecsua roga, ykasaHHOro Ha nuueBon CTOPOHe
KpeaoutHon kapTbl. 1o okoHuyaHuu cpoka aencteusa KpeawutHas kapta gorkHa OblTb Bo3BpalleHa B baHk He
nosgHee 5 (nsatu) Pabounx gHer ¢ MOMeHTa ncTeveHus cpoka aencTemsa KpeamtHom KapTbl.

BaHk npousBoant nepeodopmrieHne (nepesbinyck) KpeauTHOW kapTbl C HOBbIM CPOKOM OENCTBUSA Mpu
Hanuuuu gencteytollero [lJorosopa o Bblaaye u ncnons3osaHum KpeantHon kapTel u [loroBopa Cl1K B cBsi3u C:

e OKOH4YaHueM cpoka aenctsusa KpeantHoum kapThbl;

e yTpatoun KpeamTHom KapThl;

e MexaHu4eckum nospexgeHnem KpeguTHom KapThl,

e komnpomeTauuen KpeautHowm kapThbl;

* HeCaHKUMOHMPOBAHHbIM UCMOMb30BaHWeM KpeaWTHOM KapTbl, KOTOpOE MPOW3OLWINO B pe3ynbTate

HapyweHus KnvenTtom / Oepxatenem JononHutensHon KpeguTHOWM kapTbl Nopsiaka €e UCNoNb30BaHUs,
komnpomeTaumen KpeamutHonm kapTbl.

BbInycKy Ha HOBbIN CPOK AencTBua He noanexunt KpeantHas kapra:

e HeBocTpeboBaHHas KnueHtom/[depxatenem [ononHutensHom KpeauTHOM KapTbl B TEYEHME CpokKa
pencteua KpeguTHoM KapTbl,

¢ KpeautHas kapTa, C WUCNOMb30OBaHMEM KOTOPOM B TeyeHue nocnegHux 6 Mecaues onepauum He
OCYLLECTBNAMNUCH;

¢ Heonnatbl KnneHtom kommnccunn 3a nepeodopmneHne KpeantHom KapThbl;
* Visa Classic (HenmeHHas), MasterCard Standard (HemmeHHas).

BaHk BnpaBe oTkaszaTb B nepeocdopmneHun KpeautHon kapTel B cnydae HapyweHus Knventom /
Oepxatenem JononHUTeNbHOW KapTbl NOpsiika UCNONb3oBaHUA KpeauTHOM KapThbl, a Takke B Cnydae BbIsiBIEHUS
HapyweHua KnueHtom / [epxaTtenem [ononHuteneHOM KapTbl AEWCTBYHWOLLEro 3akoHoaatenbctBa PO npwu
coBepLueHmn TpaH3akunii.

BaHk npousBoant nepeodopmrneHne (nepesbinyck) KpeauTHOW KapTbl B CBA3W C OKOHYaHMEM Cpoka
nencteus KpeamtHoOW kapTbl aBTOMaTU4ecku npu ycnosun, 4to KnmeHT He MeHee 4yem 3a 30 (Tpuauatb)
KaneHgapHbIX gHEW 00 AaTbl OKOHYaHUA cpoka Aencteus KpeauTHOW KapTbl B MMCbMEHHOW (hopme He yBeJoOMUT
BbaHk 0 cBoeM HamepeHUW nNpekpaTuTb ucnosib3oBaHue KpeauTHon kapTbl. B crnyyae HeyBegoMneHus unuv
HecBOeBpPEMEHHOro ysegomneHnsa KnmeHtom baHka 0 HaMepeHun npekpaTuTb Ucnosib3oBaHne KpeguTHoOW KapTbl,
Komuccus 3a nepeodopmrieHme KpegutHomn kapTel nognexuT onnate KnueHTom.

MepeocopmneHue KpeantHblx KapT B CBA3U € yTpaTon KpeanTHOM KapTbl/ MEXaHUYeCKUM MoBpexaeHnem
KpeouTtHo «KapTbl, HECaHKLUMOHMPOBAHHLIM UKCMOMb3oBaHMeM KpeAuTHOM KapTbl, KOTOpPOE MNpou3oLLno B
pesynbrate HapyweHus KnneHtom [/ [OepxaTtenem [ononHutenbHom KpeguTHOM kapThbl nopsigka  ee
NCnonb30BaHus, komnpomeTaunen KpeamTtHOM KapThl OCyLlecTBnseTca nyteMm nogadn KnnmeHTom nopyyeHust Ha
nepesbinyck KpeanTHON KapTbl.

B cnyyae Henony4yeHus Knuentom / [epxatenem [ononHuTtenbHon KpeauTHOM KapTbl NepeBbinyLeHHOWN
KpeouTHowm kapTbl B TeyeHun 3 (Tpex) MecsiLieB criefyolmx 3a Mecsiliem, B koTopom KapTta Gbina nepeBbinyLleHa
C MOMEHTa HacTynneHnsa cobbITus, ABNAKLLErocs OCHOBaHWEM ANS nepeBbinycka, AaHHasa kapTa u NMAH-koHBepT Kk
HeW noanexart YHUYTOXEHUI0, Npu 3ToM KnneHT noaTBepXKaaeT oTkas OT ee UCMNONb30BaHuS.

4.2.MpekpaweHue aenctBuaA [loroBopa o Bbigaye n ncnonb3oBaHnm KpeagutHon kaptel 1 [Jorosopa CIIK.

[oroBop o Bblgave u ncnonb3osaHnn KpeauTtHom kapTbl NpekpallaeT cBoe gencTeme no ucredeHun 30 (Tpuauatu)
KaneHaapHbIX OHeN C faTbl HACTYNNEeHUs cpoka MOSMHOro BO3BpaTa KpeauToB, ycTaHoBreHHoro B [loroeope
KpeantoBaHusa no KpeamMtHoW kapTe, Npu yCcroBuu:

e noraweHua KnneHtoMm 3agormkeHHocTn no [JoroBopy kpeamtoBaHusa no KpeauTHow kapte/[orosopy o
Bblgaye n ncnonb3oBaHun KpeantHon kaptel/[Jorosopy CI1K,

e OTCyTCTBUS (PUMHAHCOBbIX npeTeH3un KnueHTa Kk BaHKy, B TOM 4ucrie no OcnopeHHbIM KrveHTom
TpaHsakymsm.

KnueHT 065a3aH o6ecneunTb BO3BpaT BCEX BblAaHHbLIX MO [JOroBopy O Bbigade u ncnonb3oBaHun KpegutHom
KapTbl KpeauTHbIX KapT He No3Hee AaThbl NpekpalleHns ykazaHHoro gorosopa. B cnyyae HeBosBpaTta KnueHTom B
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BaHk kako — nnbo KpeaouTHOW KapTbl B yka3aHHOM criydae KnveHT HeceT OTBETCTBEHHOCTb MO onepauusim ¢
nucnonb3oBaHNEM HeBO3BpalleHHon baHky KpeantHow kapThbl.

Horosop CIIK npekpawaet cBoe genctene no mcredyeHun 30 (TpuguaTtn) kaneHOapHbIX AHEW € gaTbl
HaCTyNMeHUs poka NOfIHOro Bo3Bparta KpeauToB, Npy YCroBUM MOSHOMO noraweHnss KnneHtom 3agosmkKeHHOCTH No
[oroBopy kpegutoBaHusa no KpeautHon kapte / [loroBopy 0 Bblgaye n ncnonb3oBaHnM KpeantHom KapThbl

B cnyyae noraweHua KnveHTom 3agormkeHHoCcTU nepes baHkOM Mo ykasaHHbIM JoroBopam nocne
HaCTynneHus cpoka MOMHOro Bo3BpaTta kpeauToB [oroBop O Bbigave M mucnonb3oBaHuu KpeauTHow kapTol /
Horosop CIK npekpaluaeTt cBoe gerncteue no ncreveHun 30 (TpuauaTtn) KaneHAapHbIX AHEN € AaTbl noralieHus
KnueHToMm Takon 3a0imKeHHOCTN.

4.3.[loroBop 0 Bblga4ve u ncnonb3oBaHnM KpeguTHoM kapTbl MOXET ObiTb pacToprHyT BaHkom unu KnueHtom B
OOHOCTOPOHHEM NOpPSIAKE:

4.3.1.No wHuuymatmee KnueHta — nyTeMm HanpasleHnda EaHKy NMMCbMEHHOIo yBeOOMIIEHUA O pacCTOpXeHuu
ﬂ,OFOBOpa O Bblga4ye " ncnosib3oBaHun erﬂ,MTHOVI KapThbl;

4.3.2.Mo numumatmee baHka — nyTemMm HanpasneHns NMCbMEHHOro yseaomneHnsa KnveHTty B crny4vae:

e oTcyTCcTBUSA Y BbaHka ganbHewnen BO3MOXHOCTU OCYLLEeCTBNATbL BaHkoBCckoe obecnyxusaHme KnveHta no
npuymHe oT3biBa Yy baHka nuueH3uMii Ha ucnonb3oBaHue TOproBoro 3Haka «VISA» u/unu «MasterCard» /
OTCYTCTBMS onepaLui ¢ ucnonb3oBaHnem KpeguTHom kapTbl B TeYeHWe nocrnegHux 6 (Lectu) MmecsiueB OO cpoka
ee OKOH4YaHusa/ He ncTtpeboBaHua KnneHToM nepeBbinylleHHoW KpeauTHon kapTbl B TedyeHne 3 (Tpex) mecsueB
cnegyrowmnx 3a mecsuem, B koTopom Kapta 6bina nepebinywieHa. B criyyae oT3biBa ynomsiHyTon nuueH3um baHk
OAHOBPEMEHHO C HamnpaBflieHMEM COOTBETCTBYHOLWEro ysegomneHna KnueHTy npekpaiwiaeT gencteme KpeautHon
KapTbl (B TOM YMcre Bcex BbiNyweHHbIX [ononHuTenbHbix KpeauTHbIX KapT COOTBETCTBYIOLLENO BMAA);

e aHHynupoBaHusi BaHkoM KpeauTHOro nMmuTa.

B cny4yae pacTopXXeHuA ,El,orosopa O Bblga4dye M MCnoJsib3oBaHUU erﬂ,MTHOVI KapTbl MO MHUUMaTnBe KnueHTta
yKa3aHHbII7I [0roBop npekpaiaerca no ncreveHunn 30 (TpMD,LI,aTM) KaneHaapHbIX OHen ¢ gatbl nony4yeHua BaHkom
COOTBETCTBYKOLLEro yseomMrneHna KnneHra npun HacTynneHnn scex crnenyruwmnx yCJ'IOBI/IVIZ

e noraweHua KnneHtom baHky B nonHom obbeme 3agormkeHHocTu KnueHta no [oroBopy o Bbigaye u
ncnonb3oBaHun KpeguTHOM KapThl;

e OTCyTCTBUS (PMHAHCOBbIX npeTeH3un KnueHta Kk BaHKy, B TOM 4ucrie no OcrnopeHHbIM KrveHTom
TpaHsakumam;

« Bo3Bpata KnveHTtom B baHk Bcex BblgaHHbIX Mo [JoroBopy O Bblgave 1 ucnonb3oBaHmm KpeguTHOM KapThl
KpeaouTHbix kapT nMBO ncTeveHus cpoka AeCTBMSA BCeEX BbiAaHHbIX (NMMB0 ynoMsHyThIX) kapT. Ecnu KnueHT He
obecneunn Bo3BpaT KpeanTHbIX KapT B CPOK, yka3aHHbIV B N.4.3.2 YcnoBuir, baHk ¢ MOMeHTa ncTeyeHusa aTtoro
Cpoka npekpallaeTt AecTBme BceX yNoMaHyTbix KpeanTHbix kapT 3a cueT KnueHTa.

Mpn He HaACTynneHUn BCEX BbILENEPEYUCTIEHHbBIX YCMOBUM B YKa3aHHbIM Cpok [loroBop O Bblgade u
ucnonb3oBaHun KpeamTHOW KapTbl CUMTAETCSl MpPeKpalleHHbIM Mo uctedeHun 3 (Tpex) Paboumx gHen co gHs
HaCTYMMEeHUs BCEX BbILLIENEPEYNCIIEHHbIX YCITOBUMN.

B paccmaTtpuBaemom cnyyae KnveHT 06s3aH BepHyTb baHky Bce BblAaHHble no [JoroBopy O Bbigade U
ucnonb3oBaHun KpeantHown kapTbl KpeauTHble KapTbl OOHOBPEMEHHO C HanpasneHnem baHky BbilleykazaHHOro
yBegomMneHus. MNpu nonyyeHmn yBegoMeHns o pactopxeHun [JoroBopa o Bblgade M Ucnonb3oBaHuM KpeauTHon
kapTbl baHk npekpawaeT aencreme KpeguTHon KapTbl, BblAAHHOW B pamMKax yKa3aHHOro Jorosopa.

Mpn pactopxeHun [oroBopa O BblAavye U UCNOSb30BaHUU KpeguTHOM KapTbl U MpekpaweHuM OenCTBUs
BbinyLweHHon KpeantHon KapTbl MO MHUUunatnee KnveHta nnu B pesynbTtate HapylleHus UM cBomx o6a3aTenbCcTs
no [loroeBopy o Bbigaye 1 ucnonb3oBaHum KpeautHon kapTbl baHk He 06a3aH Bo3BpallaTb KnmeHTy KOMUCCUOHHbIE
BO3HarpaxzaeHusl, paHee ynnadeHHble KnueHtom baHky B COOTBETCTBUU C NpUMEHSEMbIM TapuHbIM nNnaHoMm no
CIK.

B cny4yae pactopxeHus [oroBopa 0 Bbligade u ncrnonos3osaHuM KpeamtHon kapTbl N0 uHMUMaTMBe BaHka
YyKasaHHbI [OroBop npekpawaetcss no mcredeHun 30 (Tpyuauatw) KaneHOapHbIX AHEW CO [HSA HanpaBrfieHus
KnueHTy cooTBeTCTBYIOLLErO YBeAOMMeHUA baHka npu HAcCTynneHun BCex cneayoLmx yCroBun:

e noraweHnss KnueHtom baHky B nonHom obbeme 3apormkeHHocTu KnveHTa no [oroBopy O Bblaaye U
ncnonb3oBaHun KpeguTHOM KapThl;

e OTCYTCTBUSA UHAHCOBLIX npeTeH3un KnueHta k baHky, B TOM umcne no ocnopeHHbiM KriveHTom
TpaHsakumsam;

» Bo3Bpata KnueHtom B BaHk Bcex BbigaHHbIX Mo [JoroBopy O Bblgaye U mcnonb3oBaHuyv KpeanTHOW KapThbl
KpeaouTHbix kapT NMBO ncTeveHus cpoka AeCTBMSA BCeX BbiAaHHbIX (NMMB0 ynoMsHyThIX) kapT. Ecnu KnueHT He
obecneunn Bo3BpaT KpeanTHbIX KapT B CPOK, yKa3aHHbIM B N.4.3.2 YcnoBui, baHk ¢ MOMeHTa ncTeyeHuns aToro
CpoKa npekpallaeT AencTBue Bcex YNoMsHyTbix KpeguTHbIX KapT 3a cveT KnneHTa, ecnu MHOW CpPOK He
YCTaHOBMEH B COOTBETCTBUM C M.4.3.2 HACTOALMX Y CITOBUMA.
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an/l He HacCTynneHnn BCeX BblllenepeyncrieHHbIX yCJ'IOBI/Iﬁ B yKasaHanZ CpOK ﬂ,OFOBOp O Bblgaye w”u
Mcnosfib3oBaHUn erﬂ,MTHOVI KapTbl, a TakKkKe [JOoroBop KpegutoBaHuA no erﬂ,MTHOVI KapTe c4yuTtaeTcsa
npekpaLLeHHbIM Mo uctedeHmumn 3 (Tpex) Pabouunx gHen co gHsA HacCTynneHuna BCeX BbillenepeyncrieHHbIX yCJ'IOBMﬁ.

BbaHk HanpaBngaeT yBegoMsieHMe O pacTopxkeHuu [loroBopa O Bblgayve v ncnosnb3oBaHun KpeantHowm KapTbl
n/vnn TpeboBaHMe O MoraweHnn 3a40IPKEHHOCTU no [JoroBopy O Bblgade v uMcnonb3oBaHun KpegntHowm kapTol /
Horosopy CI1K, no noyTte 3akasHbiM NUCbMOM C yBegomneHuem. Ecnu KnueHt He yBegomun BaHk 06 nameHeHun
CBOEro MecTa HaxoxaeHuws unu ysegomneHue / TpeboBaHue noctynuno KnueHty, HO He ObINo Bpy4yeHO nNo
obcToaTenbcTBam, 3aBucanm oT KnveHTa, yBegommneHue cuumtaeTcs nornyyvyeHHbiM KnveHTom no mcreveHuun 5
(MaTn) Pabo4vmx aHen ¢ MOMeHTa ero HanpasneHus baHkom.

B paccmaTtpuBaemom cnydae KnveHT 06s3aH BepHyTb BaHky Bce BblgaHHble no [JOroBopy O Bbigade U
ucnonb3oBaHun KpegntHon KapTbl KpeauTHble kapTbl B CPOK He no3gHee 5 (nstu) Paboumx OHen co OHs
nonyyvyexHus KnmeHtom yBegoMmeHnsa o pactopxeHun [JoroBopa o Bblgade u Ucnosib3aoBaHnun KpegutHon KapTbl, HO
He no3gHee 10 (pnecatn) Pabounx gHewn co aHA HanpasneHns baHkom gaHHoro yseaomneHuns KnneHry.

Mpu pactopxeHun [doroBopa O Bblgave M UCNonb3oBaHUM KpeauTHOM KapTbl M NpekpalleHun OencTBus
BbINyLeHHOW KpeguTHOM KapTbl MO mHuuuatvMBe BaHKka KOMWCCUOHHbIE BO3HArpaXkKAeHWsl, paHee ynnayeHHble
KnueHTom BaHKy B COOTBETCTBMM C MpuMeHsieMbiM TapudHbiM nnaHoMm no CI1K, nognexat Bo3BpaTty baHkom
KnneHTy.

4.4.0oroeop CIK moxeT 6bITb pacTOprHyT B Nopsiake, NpeayCMOTPEHHOM AEeNCTBYIOLMM 3aKoHOAaTeNLCTBOM PO.
Mocne npekpaweHua (pactopxeHusa) [LOoroopa CIIK ykasaHHbI cuYeT MOANEXUT 3akpbiTUO B Mopsiake,
npeaycMoTpeHHOM 3akoHodatenbctBoM P®. [Npu 3akpbitum ClK aHHynupyeTcs YCTaHOBIEHHbLIN MO HeMy
KpeAuTHBIN NUMAT, a Takke aHHynupytoTca KpeauTHble kapThbl.

4.5.Bce TpaH3akumu, coBeplueHHble KnueHtom/ depxatenem [OononHutensHon KpeauTHow kapTbl 4O MOMEHTa
Bo3BpaTa B baHk OcHoBHow KpeguTHow kapTbi/[JononHutensHon KpeauTtHom kapTbl, onnaynBatoTcss KnueHTtom B
nopsagke, yctaHosfieHHOM [1oroBopoM O Bblgaye 1 ucnosibaosaHnm KpeantHom KapThbl.

5.Bonpocbl 6e3onacHOCTU U NOPAAOK ucnonb3oBaHusa KpegntHom kapTbl

5.1.Knuent/ [OepxaTtens [HononHutenbHou KpeautHom kapTbl 00a3aH  xpauuTb KpeawutHyo  kapTy/
HononHuteneHyto KpeautHyto kapty u [MNH-kog B 6e3onacHbix MecTax pasgenbHo gpyr ot gpyra. [lpwm
nposefeHun TpaH3akumi B [NNpeanpustuax toproenu (ycnyr)/ 6aHkax Knvent/ [Oepxatenbs [JononHutensHon
KpeanTtHOW kapTbl JdorkeH TpeboBaTb COBEpLUEHWs ofnepaunM B CBOEM MPUCYTCTBUM U cOBMoaeHust
KOH(mnaeHumansHocTn npu Beoge NMH-koga. MNMpu BBoge NMH-koga cnepyet npukpbiBaTh knaBuatypbl ATM n
MNH-napa Tepmunana B MNpegnpusatum Toproenu (ycnyr).

3anpeLyaeTcs 1 ABMSETCS HapyLeHeM nopsaka ncnonb3oBaHus KpegutHoM KapTbl:
e HaHeceHue NMNNH-koga Ha KpeguTHyto kapTy/ [JlononHuTenbHyto KpeguTHyto KapTy;

* nepepava KpegntHoi kapTbl/JononHutensHon KpeguTHOM KapTbl M/UnKM paccekpeunBaHme MHdopmauumn o
MANH-koge ppyromy nuuy (B TOM 4ucre COTPyaHuKy baHka, poacTBeHHMKaM, 3HakOMbIM) W/vnu nepepada
nHopmaumm o peksunsntax Kaptel (Homepe KapTbl, Cpoke OKOHYaHUSA OENCTBUS, TPEX3HAYHOM LncpoBOM Koae
Ha obopote Kaptel — CVV2, CVC2 pgpyromy nuuy (B TOM 4ncrie COTPYAHUKY baHka, poacTBEHHMKaM,
3HaKOMbIM), €Cnu B pe3ynbTaTe Takux OeNCTBMMA Obina coBeplueHa onepauus, BNocneacTBuMM, OCMOpPEHHas
KnueHTtowm;

e ponyweHue KnuneHntom/ [epxatenem [dononHutenbHon KpeouTHOW KapThl YCHOBUIM ANsl NEpPenucbiBaHUS
MarHuTHow nonockl KpeguTHom kapTbl (B T.4. OCTaBfEHME ee B npefenax LOCAraeMOCTUM MOCTOPOHHUX N,
coTpyaHukoB baHka, poaCTBEHHMKOB, 3HAKOMBbIX).

5.2.3artpartbl 1 yobITkM baHka, MoOHeCeHHbIe B CBA3M C NpuocTaHoBkor onepauun no CIK KnueHTta, coBepLuaemMbix
€ vcnonb3oBaHuem KpeauTtHow kapTbl u/unv ee pekBM3MTOB, UNN MPUHYOUTENbHBIM U3bsATUEM KpeauTHoW kapThbl
npu HapyweHun KnueHTom nopsifka ucnonb3oBaHua KpeauTHOM KapTbl, NpeaycMOTpeHHoro n.5.1 HacTosAwwmx
Ycnosui, Bo3mellaoTes baHky 3a cyet KnueHTa.

5.3.B uensix ycuneHust koHTponsa 3a pgBwkeHuem cpenctB no CIK KnveHTy pekomeHayeTcs mcnonb3oBaTb
Cuctemy «MobunbHbin KnueHTt-baHk» n Cuctemy «MHtepHeT-Bank / POCBAHK OHnawH».

5.4.B cnyvae ytepu wunun kpaxu KpegutHon kaptel/ VoeHTMdUKAUMOHHOM KapTbl, a Takke ecnu KnneHt/
Hepxatenb JononHutensHon KpeantHon kapTel y3Han, 4to ero MNMH-kog ctan nssecTeH gpyromy nvuy, a Takke B
WHBbIX criyyasx obHapyxeHus KnueHtom dakta mcnonb3oBaHus Kaptel/ Cuctembl «AHTepHeT-bank / POCBAHK
OHnanii» 6e3 cornacus Knuenta/ [epxatensa KpegutHowm kaptel, KnueHt/ [epxatenb [ONONHUTENBHON
KpeouTtHon kapTbl gnsi npuocTtaHoBku onepauun no ClK, coBeplaembix ¢ ucnonb3oBaHnem KpeguTHowm kapTbl
n/unu Cuctembl «HTepHeT-baHk / POCBAHK OHnaiiH» gomkeH HesaMeanutensHo coobLlmntb 06 aToOM B Cnyx0y
KpYrrocyTO4YHON KNMEeHTCKoW nogaepxkn barvka no tenedoHy: Mocksa (M ons 3BOHKOB K3-3a pybexa) +7(495)789-
88-77, npouvne pernoHsl PO 8(800)200-54-34, HO He nNo3gHee AHs, cneayowero 3a gHem nonyveHunsa KnneHtom ot
Banka YBepomnenus/ Boeinucku no CIK/ mnHoro gokymeHTa unu uHdopmauumn (06 onepauuun, kotopas 6bina
coBeplleHa 6e3 cornacusa KnuenTa).
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5.5.baHKk Takke npeanpuHUMaeT He3amennuTenbHble Mepbl MO MPUOCTAaHOBKE oOnepauui, coBeplLuaemMbiX C
ucnonb3oBaHuem KpeamtHonm kapTbl, no nonydyeHun ot Knuenta/ldepxatens JononHutenbHon KpeauTHow KapTbl
WHpopmaumm o nobblX OPYrMxX BbISIBNEHHbIX (akTax He3akoHHOro ucnonb3oBaHus KpeauTHou KapTbl
(nogo3puTenbHble, NPEANoONIOXUTENBHO He coBeplueHHble KnnenTom/ [epxatenem [JononHutensHon KpeantHon
kapTbl TpaH3akumn B MpeanpuaTtusaix Toproenu (ycnyr)).

5.5.1. KnueHT nopyyaet baHky NpuHATH Mepbl NO NPUOCTaAHOBKE onepaLlui, CoBeplUaeMblX C UCMOSb30BaHUEM
KpeoutHow kapTbl 6€3 npeaBapuTenbHOro MHopMupoBaHusa KnmneHTta, ecrniv oTCyTCTBUE CBA3U C NOCNEAHUM UM
npoMeaneHne B NpecevYeHMn He3akoHHOro MCMonb3oBaHUs KapTbl MOXET NpuMBECTW K HAHECEHU0 (PUHAHCOBOIO
yuwep6a KnueHty/Oepxartento JononHutensHon KapTel unu BaHky B cnyyae:

— BO3HMKHOBEHWSA MPMW3HAKOB HE3aKOHHOTO Wcnonb3oBaHus KpeauTHoW KapTbl, BbisiBNeHHbIX BaHkom B
pesyribTaTe MOHUTOPUHIa onepauui,

- MOCTYNNEHUs MHGOPMaLUM 0 koMnpomeTaumn KpeamTHOW KapTbl U3 OPYrMX UCTOYHUKOB: MeXAYyHapOAHbIX
NnaTexHbIX CUCTEM, CTOPOHHUX BAHKOB, NPaBOOXPAHUTENbHBLIX OPraHoB.

B atom cnyyae baHk yBegomnsier o6 atom KnumeHta, a Takke npu Heobxogumoctu [epxaTens
HononHutensHon KapTbl No dakTy, npu NepBon BO3MOXHOCTM YCTAHOBIEHWS CBS3W C NOCEHUM.

5.6.lpu npuocTaHoBKe onepaumi ¢ ucrnonb3oBaHneM KpeauTHow kapTbl No uHuumatmee KnueHta/ [depxatens
HononHutensHon KpeguTtHow kapTolKnueHt/  [Oepxatens  [OononHutenbHon  KpeguTHoMm  kapThbl  OOSMKEH
noaTBEPAMTb CBOE YCTHOE obpalleHne NMCbMeHHO, B TeveHue 10 (gecatn) kaneHgapHbiX OHEn nocrne codbiTui,
nepevncrieHHblX B HacTOSLWEM pasferie HacToswmx YCroBMW, HanpasuB 3asiBfieHWEe NPOM3BOSNIbHOM )OPMbl B
nogpasgeneHun baHka, BblgaBlwee KpeauTHywo kapTy, nubo B Gnukanwee nogpasgeneHue badka (dpunuan,
OOMONHNUTESNBHBIN 0UC).

5.7.Y0bITOK, HaHeceHHbln BaHky KnueHntom/ [epxatenem [ononHutenoHo KpeguTHOM KkapTbl BCReACTBME
3noynoTtpebnenus KpegutHown kapton/ lononHutensHom KpeanTtHow kapTon, B3bickuBaeTcst baHkom ¢ KnveHTa.

5.8.B uensax noBblweHus GesonacHocTn nnatexen B cetn UHTepHeT Knumenty/ldepxartento [JononHutensHon
KpeanTHOM KapTbl pekomeHayeTcs ucnosib3oBatb ycnyry 3-D Secure, no3BonswoLyd ayTeHTuduumpoBaTtb
KnuenTtal/llepxatens [lononHuTensHon KpeantHom kapThbl.

5.9.baHk BnpaBe oTka3atb KnueHnTy/[epxatento [JononHutenoHon KpeamMTHom KapTbl B COBEPLLEHMM onepaunn B
cetn WHtepHet, ecnn Knuent/Oepxatens [dononHutenbHon KpeauTHOM kapTbl He noAkmnoveH kK ycnyre 3-D
Secure.

5.10. Knuent/Odepxatens [OononHutenbHonm KpeauTHOW KapTbl He BhnpaeBe pasrnawaTb (nepepgaBaTtb)
OpHopasoBbI Naponb TpeTbeMy nuuy (B T.4. coTpyaHvkam baHka, poAcTBEHHWKaM, 3HAKOMbIM). TpaH3akuuu,
KoTopble noarBepxaeHbl OgHopasoBbIM Maponem, sBnsioTcsa onepaumamu Knventa. OTBETCTBEHHOCTb 3a BCe
ykasaHHble TpaH3akuumn HeceT KnueHT. B cnyvae ytpatbl KnueHtom / [epxatenem [JononHuTtenbHon KpeantHom
KapTbl MOOWUNbHOro TenedoHa, HOMEp KOTOPOro ykasaH npu nogknoveHun ycnyrm 3-D Secure, KnueHt /
Hepxatenb [dononHutenbHon KpegWTHOM KapTbl AOIMKEH He3aMeanMTenbHO coobwmTb 06 3TOM B CNyxOy
KpYrrocyTO4YHON KNMeHTCKoW nogaepxkn barvka no tenedoHy: Mocksa (M onsa 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoune pervoHol P® 8(800)200-54-34 B uensax oTkmodeHus ycnyrm 3-D Secure. baHk npekpaluaer
HanpasneHne OAHOPa30BbIX Maponen Ha yTpayeHHbIi HOMep MOBUMbHOro TenedoHa He nosgHee crneaylLwero
pabouero oHsA nocne nonyveHus coobwenuna Knuerta / depxatens JONonHUTENBHOM KapThbl.

5.11. Knuent/Odepxatens OononHutensHon KpeauTHOW KapTbl MOXET BOCMOMNb30BATbCA YCnyron cmeHsbl [MUH-
kopa. Ycnyra cmeHa NWH-koaa goctynHa Knuenty/Oepxatento JononHuTtensHon KpeantHom kapTel B 6aHKoMaTax
BaHka (noppepxwmBatowmx dyHKUMoHanbHocTb cmeHbl [1MH-koga). Cmena [MMH-koga nogTtBepxpaetcs
nepsoHa4vaneHbiM MNH-kogom, nonyveHHbiM Knnentom/Odepxatenem JononHutensHon KpeauTHom kapTbl paHee
(B MUH-koHBepTE Npu nonydeHun KpeamMTHON KapTbl UNU U3MEHEHHBIM paHee).

Mpn nonyyenun, HanpaBneHHoro KnueHtom/Odepxatenem [LononHutenbHon KpeguTHOM KapThl 4vepes
OaHKoMaT 3NEKTPOHHOro 3asaBneHus o cMmeHe MNNH-koga KpeauTtHon kapTol/[ononHuTtenbHon KpeguTHOWM KapThl,
copepxawero Hoebl MMWH-koa, 6aHk obs3aH ocywectButb cmeHy [UWH-koga. O akte ucnonHeHus Ycnyru
cmeHbl [MTMH-kopa B 6aHkOoMaTe nevyaTtaeTcs Yek.

BaHk BnpaBe oTkasaTb B cmeHe [1IMH-koga B GaHkomaTe B cnydae, ecnu KnueHtom/ [epxaTtenem
HononHutensHon KpegutHom kapTbl He OygeT ynnadeHa kKomucenst 3a cmeHy [MMH-kopga KpepguTtHowm
kapTbl/JononHutensHon KpeguTHOM KapTbl.

Ina obecneyeHns GesonacHocTu criegyeT npu mameHeHuun MUH-koga npukpbiBaTb knasuatypy ATM, a
TakKke cTapaTbCs He yCTaHaBnuBaTth B kadecTtBe HoBoro [MMH-kopa:
— TWH-koa nHon Bawen 6aHkoBcKkon kapTbl, NMNH-TokeHa nnn naeHTUOUKaALUMOHHOM KapThl, @ Takke CBSI3aHHble
¢ Bamu gaHHble (Hanpumep, YacTb HoMepa baHKOBCKOWM KapTbl UNKU AaTbl POXAEHUS U Np.);
- kof CAM-kapTbl MOBUNBHOrO TENEedOoHa;
— Bce uundpbl ognHakoBble (Hanpumep, 1111);
— O[AMHakoBble OBe NnepBble 1 ABe nocriegHue undpbl (Hanpumep, 1133);
— umdpsbl B nopsake Bo3pacTtaHus ¢ warom 1 (Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);
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— umdpsbl B nopsaake ybbiBaHua ¢ warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C momeHTa wnsmeHeHus [MNH-kopa, Knuent/OepxaTtens [JononHutensHon KpeawmTHOW kapTbl B crydvae
noareepxaeHusa TpaH3akumm Habopom MNNH-koga gomkeH ncnonb3oBaTtb 3meHeHHbIM MNMNH-koa.

Mopsinok ucnonb3oBaHns KpeouTHbIX KapT Takke MoXxeT OblTb pasmelleH baHkom B MecTtax obcnykuBaHus
knneHToB 1 Ha CanTe BaHka.

6.Pa3pelueHue cnopos

6.1.B cnydyae obHapyXeHus pacxoXoeHun Mexagy cymmamMmu oakTuyeckn coBeplueHHbIX KnneHtom/ [depxarenem
HononHutensHon KpeguTtHom kapTel TpaH3akumin u cymmamm TpaH3akuui, ykasaHHbiMu baHkoMm B YBegommneHuu,
B Tom uncne B Bbinucke no CI1K/ KpeautHom kapTte wu/vnn B MHOM [OKYMEHTe, npegocTaBnsemMom baHkom
KnneHty, KnnueHT BnpaBe npeabasutb baHky npeTteHauto. B cnyvyae HenonyvyeHna baHkom oT KnneHTa npeTeH3nm
B TeyeHne 30 (TpuauaTtun) kaneHaapHbIX AHEN onepauny CHMTaTCa NoATBEPKAEHHbIMU KnneHToMm.

6.2.B cnyyae ytpatbl baHkoBckol kapTbl U (Mnn) obHapyxeHun dhakta ucnonb3oBaHWss BaHKoBCkoM kapTbl 6e3
cormacusa KnueHta KnveHT o6s3aH He3amegnuTenbHo yBegoMuTb 06 atom bBaHk (HO He nosgHee Cpoka,
YCTaHOBMEHHOrO 3aKOHOAATENLCTBOM Ple). B cny4yae He yBegomneHus KnneHtom baHka B ykasaHHbIN Cpok BaHk
He 0653aH Bo3meLllaTb KnmeHTy cymmy onepauuu, coBepLueHHon 6e3 cornacusa KnueHTa.

YBegomneHne MoxeT ObiTb NpeactasneHo KnneHTom B nMCbMeHHOM Buae B ntoboe nogpasgeneHne baHka
nmMbo MHbIM cnocobom, MHdopMauusa O KOTOpOM pasmMelwleHa Ha Cawnte baHka. Ha ocHOBaHMM MOMy4YeHHOro OT
KnueHnta yBegomnenus baHk npoBoauT paccnegoBaHue, Mo UToram KOTOPOro HEODOCHOBAHHO CnMcaHHasi cymMma
OeHexXHbIx cpeacTB KnveHTa nognexuT Bo3Bpaty Ha JIMUHbIA 6GaHKOBCKUIA cYeT (C y4eTOM MOSIOXKEHUA HACTOSALLMX
Ycnosuii). PaccnepoBanne uHuuumnpyetcs baHkom npu ycnoBuu npegoctaBneHus KnueHntom / [epxaTtenem
HononHutensHon KpeanTtHoOn KapTbl MOSIHOMO KOMMMEKTa OOKYMEHTOB, NOATBepXAatolwmnx hakT MCnosib3oBaHUA
KpeoutHowm kapTbl 6e3 cornacusa Knuenta / depxartenst [lononHuTenbHon KpeantHom kapTel, B CPOK He no3gHee 30
(TpMauatb) gHen ¢ MoMeHTa HanpasneHus KnueHtom yBefomneHuss o6 ocnapuBaHuu onepauuun. [lepeveHb
JOKYMEHTOB, KOTOpble noATBepxaalwT ¢akT ucnonb3oBaHus KpeoutHonm kapTel 6e3 cornmacus Knuenta /
Hepxarensa JononHutensHon KpeanTHon kapTbl, padmeluaeTcs baHkom ana o3HakoMmeHns Ha MHOPMaLMOHHbIX
ctreHgax B Odwmcax n Ha Cante baHka. PesynbTaT npoBegeHHoro baHkom paccnepoBaHusa no TpeboBaHuio
KnueHta Hanpaensietca baHkom KnneHTy B NMCbMEHHOW (popMe B YCTaHOBMNEHHbIM 3aKOHOAATENbCTBOM CPOK,
€CNnn MHOW MOPSIAOK HanpaBneHus oteeta baHka (B TOM umucre B 3MEKTPOHHOM BuAE) He Obin JOMOSNHUTENBHO
cornacoBaH CTopoHamu.

6.3.Bce cnopHble Bonpocbl Mexay KnueHtom u baHkoM, cBfidaHHble C ucnornb3oBaHueM KpeauTHOW KapThbl,
perynupyloTcs nyTeM neperoBopoB MeXAy HUMW, a Npu HEBO3MOXHOCTWU yperynmpoBaHuUs paccMaTpuBaloTCs B
cyge. o MomeHTa 3akntodeHua [oroBopa baHkom KnueHTy npegocTaBneHa WHdopMauua o nopsigke
ucnonb3oBaHns KpeantHon kapTel (B TOM Ymcne nHgopmMauust 06 orpaHu4eHunsix cnocoboB M MeCT UCMONb30BaHUS
KpeouTHoOM KapTbl K Cnyyasx MOBLILEHHOTO pUcka Mcnonb3oBaHus KpeauTHow kapTbl). YkasaHHas MHdgopmaums
Takke pasmMellaetca baHkoM and o3HakomneHuss B MecTax obcnyxuBaHust KnueHToB m B ceTu VIHTEpHET no
agpecy www.rosbank.ru.

7.0ononHutensHble ycnoBusa ansa KpeautHeix kapT Travel Miles

7.1.TMpaBuna ncnonb3oBaHusa KpeguTtHom kapTel Travel Miles.

KpeoutHass kapta (OcHoBHasi/ [ononHutenbHas) Travel Miles — KpeguTHas kapta MexgyHapOAHbIX
nnatexHblix cuctem VISA International/ MasterCard Worldwide, cogepxut cneumanbHbiin norotun Travel Miles, a
Takke Homep ydacTtHuka (Travel Miles Number), n nossonseT gepxatento KapTel Travel Miles:

— OCyLLeCTBNATb onepaunn ¢ UCnosfb3oBaHNeEM KaprI Travel Miles B cooTBeTCTBMM C YCrOBUSMU;

— npuHUMaTb ydactue B nporpamme Travel Miles (nanee — lNporpamma) B COOTBETCTBUWN C €€ YCMNOBUSIMMU.
MpaBuna n ycnosus ydacTtua B [porpamme npeacrtaBneHbl Ha UHTepHeT-cante www.iGlobe.ru.

Y4yacTHukm Mporpammbl MOTYT HaAKOMUTb MUK 32 BPOHMPOBAHNST TYPUCTUYECKUX YCIYr Ha MHTEPHET-canTe
www.iGlobe.ru n 3a coBeplUeHMe TpaH3aKuuMi NMo onnarte ToBapoB W ycnyr ¢ nomowibio Kaptel Travel Miles.
HakonneHHble MUK, BO3MOXHO, UCMOMb30BaTh Ans 0popMreHnss GOHYCHbIX GMNETOB Ha penchl aBUakoOMMaHUi u
OpoHUpOBaHMA ycnyr, NpeacTaBreHHbIX Ha UHTEpPHET-canTe www.iGlobe.ru.

NHdopmauusa o nopsiake HauMcrneHust Myunb pasmellaeTcs baHkoM Ha MHDOPMaLMOHHBIX CTeHaax B odmcax
BaHka, a Tarke coobLyaeTcsl No TenedoHy B KOHTAKTHOM LieHTpe BaHka.

! B cootBeTCTBIM € YacTbio 11 cTathn 9 PepepanbHoro 3akoHa Ne161-d3 «O HaLMOHANbHONM NNATEXHONM CUCTEME» B Crydyae
yTpaTbl 3MEKTPOHHOrO CpefcTBa Nnartexa U (Mnu) ero UCNonb3oBaHust 6e3 cornacusi KNueHTa KIMEeHT obsiaH HanpaBWTb
COOTBETCTBYIOLLlEE YBEAOMIEHWE OnepaTopy Mo MNepeBofy AEHEXHbIX CPeAcTB B MNPEAyCMOTPEHHOW [O0roBOpoM dopme
He3aMeanuTENbHO nocrie obHapyXeHus dakTa yTpaTbl 3IeKTPOHHOTO CpeAcTBa mnaTtexa u (Mnv) ero ucrnonb3oBaHust 6es
cornacvsi knueHTa, HO He Mo3AHee AOHsA, criedylollero 3a AHeM Mony4yeHUsi OT onepaTopa Mo nepeBoAy AeHeXHbIX
CpeAcTB yBeAOMIIEHUA O COBEPLUEHHOI onepaumm.
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8.0ononHutenbHble ycnoBusa AnA KpeauTHbIX KapT, 06CYXKMBaKOLWMUXCA MO TEXHONOTUM 6€CKOHTaKTHbIX
Tpan3akuum Contactless (MasterCard Worldwide) / PayWave (Visa )

8.1.MpaBnna ncnonb3oBaHus KpegutHom kapTbl, 06CyXMBatOLLENCA MO TEXHOMNOrMM BECKOHTAKTHbIX TpaH3aKLUui.

KpeouTtHas kapta (OcHoBHasi / [JononHuTenbHas), obCyxmBawLlWasCa MO TEXHONOrMM OEeCKOHTAKTHbIX
TpaH3akumn cogepxuT cneumansHoli norotun Contactless  (MasterCard Worldwide) / PayWave  (Visa),
6bnarogapsi MHTErpMpoBaHHOMY B Hee pagMouMny MNO3BOMSET OCYLLECTBMAATb TpaH3akuum Mo TEXHONoruu
BeckoHTakTHOro crnocoba nposefeHuns nnatexen (ganee — BeckoHTakTHble TpaH3akuuum). [aHHas TexHonorus
npegoctaBnsetr Aepxartensm Kapt Contactless / PayWave cnocob coBeplieHusi onnatbl nytem 6Gnmskoro
nogHeceHnss unu npukocHoBeHust KpeauTtHol kapTel Contactless / PayWave kK cuuTbiBalowWweMy nraTexHoMy
TepMuHany, nmetowiemy norotun Contactless / PayWave.

Mpn atom KnueHty/ [Lepxaterto [ononHuTtenbHon KpeguTHowm kapTbl Contactless / PayWave
NpeaocTaBnseTcd BO3MOXHOCTb OCYLWECTBNATL OeCKOHTakTHble TpaH3akuMuM Ha onpefeneHHyl CymMmy Ha
ocHoBaHuM HoMmepa KpeautHonm kapTel Contactless / PayWave, a Takke yHukanbHOro kopa (KoHdurypaumm)
pagnounna Contactless / PayWave 6e3 Bsoga [WH-koga wnu nognucaHus deka (cnvna) (ganee — Jlumut
BeckoHTakTHOro nnarexa). JlIuMntT 6ecKoHTaKTHOro Nnartexa ycraHaBnuBaeTcs nnaTexHon cuctemon MasterCard
Worldwide/ Visa 1 3aBUCUT OT CTpaHbl OCYLLECTBIEHWUS MOKYMNKW. TOYHYIO MHAOPMAaLMIO MOXHO MOMyYnTb Ha
oduumanbHOM canTax nnaTexHblx cuctem MasterCard Worldwide — www.mastercard.com, VISA International —
visa.com.

Mpn coBeplieHnn GeckoHTakTHOM TpaH3akuun B npeanpuatusx toproenu (ycnyr) Knunedt / [depxatenb
HononHutensHon KpeantHon kapTel Contactless / PayWave fomkeH MOAHECTU MNU NPUKOCHYTbCa KpeauTHowm
kapton Contactless / PayWave k nnatexHomy TepMuHany, NnpoBepuB NpaBuibHOCTb MHOpMaLnK, OTpaxeHHON
Ha 9KpaHe TepMuHana (B TOM u4ucrne cymMmy MW BamoTy TpaH3sakumun). Tem cambim  KnveHt/Oepxaternb
HOononHutensHon KpeautHon kapTel Contactless / PayWave pnaet ykaszaHue baHky ocyulectButb nepesop ¢ Cl1K
cymmy TpaHsakuum, a Takke Kommuccum baHka 1 gononHUTENbHbIE KOMUCCUMM CTOPOHHEro 6aHka (npu Hanunyuu). B
TOM cryyae, ecnm cymMma OecKOHTakTHOW TpaH3akumn npesblwaeT JIMMnT GeCcKOHTaKTHOro nnarexa
Knuent/Oepxatens OononHutensHon KpeaumtHol kapTbl Contactless / PayWave [ONONHUTENbHO OOMMKEH Ans
noaTBEPXXAEHMS cBOero ydactusa B TpaH3sakuum Beectu MNANH-kog unv npoctaBuTb CBOKO Nognuch Ha Yeke (crnmne).
Takke baHk BnpaBe npu npoBeAeHnn 6eCKOHTaKTHOM TpaH3akumu B npegenax Jinmmnrta 6eCcKOHTaKTHOro nnarexa
notpeboBaTk ee noaTBepxaeHust nytem Beoga NMH-koga unu npocrtaesneHns nognucu Ha Yeke (cnivne).

Mpn cosepweHun TpaH3akumm ¢ wucnonb3oBaHnem KpeautHonm kapTel Contactless / PayWave
chneumanbHblA NNaTeXxHbl TepMrHan 6eCKOHTaKTHO CUMTbIBaeT HeobXxoamMble AaHHbIE N NOATBEPXKAAET CO CBOEN
CTOPOHbI Mpoueaypy NyTeM nogayun 3ByKOBOIO Uiy BU3yaribHOIo curHana.

Knvent/Oepxatens [dononHutenbHo KpegutHol kaptel Contactless / PayWave o6s3aH coBepliatb
TpaH3akumn ¢ ucnonb3oBaHuem Kaptbl Contactless / PayWave Tonbko nun4yHo. 3anpellaeTcss n siBnsieTcs
HapyLeHveMm npaeun ncnonb3oBaHus KpeanTtHow kapThl Contactless / PayWave:

- nepepadva KpeautHon kapTbl Contactless / PayWave KnueHtom/[depxatenem JononHutensHon KpeautHon
kapTbl Contactless / PayWave gpyromy nuuy (B ToM uncrne paboTHuky baHka, poacTBeHHMKaM, 3HAaKOMbIM);

— ponyuweHue KnneHtom /Odepxatenem JononHutensHon KpeautHonm kapTel Contactless / PayWave ycnosum
ans vcnonb3oBaHusa KpeamntHon kapTel Contactless / PayWave niobbiM TpeTbMM NMLOM (B TOM YMCie OCTaBleHNe
ee B npegenax 4OCAraeMocTy NOCTOPOHHMX N, paboTHNKOB BaHka unu ToproebIv NPeanpuUaTUn, POACTBEHHMKOB,
3HAKOMBbIX).

Bce OeckoHTakTHble TpaH3akuuu, COBEpLUEHHble C ucnosnb3oBaHueM KpeguTHowm kapTbl Contactless /
PayWave, oGcyxuBarwLencss no TEXHONOrmm OEeCKOHTaKTHbIX nraTexen (B TOM crydyae, ecnv y4yactve B
TpaH3akumu ocyuiectensinock 6e3 Beoga lMNMNH-koga unu nognucaHusa Yeka (crnvna)), KoTopble NOATBEPXKAEHbI
Homepom 3Ton KpeautHom kapTel Contactless / PayWave, a Takke YyHuKanbHbIM KOOOM (KOHdurypaumen)
paguoumna, aenatTtca onepauuamu Knuenta/lepxaTtens JononHutensHon KpeguTHOM KapTbl.

BbaHk BnpaBe oTka3aTb KnneHTy B BO3MELLEHUN CyMMbl TpaH3akuum B criydyae HapyLleHust KnneHtom nubo
Hepxatenem [HdononHutenbHon KpepguTHowm kapTbl Contactless /| PayWave npaBun mcnonb3oBaHus KpeguTHowm
kapTbl Contactless / PayWave.
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