NAO POCBAHK

TAPU®HbIN NNAH «KPEOUTHAS KAPTA - MPOMO»

MepeyeHb TapnpMUNPOBaAHHLIX ycnyr

BeneHue n o6cnyxuBaHne KpeautHon kapTbl n Cueta

Pepakuunsa — 0002

CIK:

Ne o
nn «[10BPOCOBECTHbIN 3aEMLLMK»
1. O6cnyxumBaHue Cueta no Kapte (ganee — CI1K) He B3nmaeTcs
2. O6cnyxuBaHue OcHoBHoW KpeauTHow KapThbl MOXeT ObITb ocpopmneHa 1 OcHoBHasi KapTa
- VISA Platinum payWave / MasterCard Platinum
Contactless He B3umaeTcs
NY>KUBAHU nonHutensHon  KpeaunTtHomn
3. Koa6p(':l'bY anve  [flono EMBHO PEeANTHO MOXeT ObITb 0hOPMIEHO HEOrPaHNYEHHOE KONNYECTBO AOMONHUTESbHBIX KapT
- VISA Platinum payWave / MasterCard Platinum
Contactless pay He B3MMaeTcs
4 MpepoctaBneHne BbiNUCkM  (MHOpPMauUMKU) o

- B JOMONHUTENBHbIX oducax baHka:

- 3a nepuwog o 30 gHen fo aaTbl obpalyeHust

He B3nMaeTca

- o1 31 o 90 aHew oo gatbl obpalleHus

39 py6. 3a nuct

- o1 91 po 180 gHen go AaTbl obpalyeHus

79 py6. 3a nuct

- oT 181 gHew 0o Aatbl 06palleHus

119 py6. 3a nuct

- B 6baHkomaTax baHka:

npefocTaBneHve WHOpMauuM O [OCTYMHbIX
cpepnctBax Ha CIK

He B3nmMmaeTca

* NpefocTaBreHne BbINUCKM O NMOCHEAHUX AecsiTU
onepaumax u AocTynHbix cpeactsax Ha CIK

He B3nmMmaeTca

- B 6aHKOMaTax CTOPOHHUX OaHKOB:

npefocTaBneHve MHpopMauum o [AOCTYMHbIX
cpencteax Ha CIK

10 py6. 3a 3anpoc




Mepeodopmnenne OcHoBHOW / [JONOMHUTENbLHOWN

5. _
KpeauTHom kapThbl
- no 3asBneHnto KnueHTa u/mnm B cBA3W C yTpaTon
5.1 KapTbl, MeXaHM4YeckuM MOBPEXAEHNEM KapThbl;
HeCaHKLMOHNPOBaHHbLIM “cnonb3oBaHneM
KpeouTHoM KapTbl, KOTOPOE MPOM3OLINIO B 350 py6.
pesynbTate HapyweHus KnueHnTtom/[Jepxatenem
pononHuTensHon KpeauTHOM kapTbl nopsigka ee
1cnonb3oBaHus
52 - B CBf3W C MUCTEYEHMEM CpoKa [evcTBuA
2. N He B3MmaeTcs
KpeanTtHom kapThbl
5.3. - B CBS13U C KOMnpomMeTauven KpeantHon kapThbl He B3nmaeTcs
6 Bblgavya HanmMYHbIX  [AEHeXHbIX CcpeacTs Mo
: KpeanTtHon kapte B pybnsax P® un nHocTpaHHOM
Banorte
- yepe3 lNBH baHka, 6aHKOB-NnapTHEpPOB, B TOM o
39%
yncne 6aHkoB-y4acTHukoB OPC
- yepes NBH cTopoHHMX 6aHKoB 3,9 % (MuH. 290 py6.)
- yepes 6aHkomaTbl BaHka n 6aHKoB-nNapTHepPOB, B 39%
TOM uncrie baHkoB-y4acTHukos OPC ’
- Yyepe3 HaHkoMaTbl CTOPOHHUX HaHkoB 3,9 % (MuH. 290 pyb.)
Komucens 3a  GesHanuuHble onepauum  no
7. npuobpeTeHuio TOBapoB " ycnyr c He B3umaeTcs
ncnonb3oBaHnem KpeanTHoM kapTbl
8 MpueM HanuuHbIX [OEHeXHbIX CpeacTB Ans
' 3auncneHusa no KpegutHon kapte
- yepes NBH baHka He B3MMaeTcs
- yepe3 [NBH 6aHKoB-nMapTHepoB, B TOM 4ucre
1%
6aHkoB-y4acTHukoB OPC
- Yyepes H6aHkomaTbl baHka He B3MMaeTcs
- Yepes bGaHkomaTbl GaHKOB-MApTHEPOB, B TOM 1%
yncne 6aHkoB-y4acTHukos OPC
Paccmotpexune 3asBneHnn KnueHToB "
9. npoBefeHVe paccrnefoBaHuii B CBA3W C OTKa3oM 750 py6. (3a Kaxay TpaH3aKumio)
OT OeCTBUTENBHOM TpaH3aKumum
BrnokmpoBka BaHkoBCKMX kapT no 3BOHKY KnneHTa
10. He B3nmaeTcs

N NUCbMeHHOMY 3adABJ1IEHUIO




1 CpouyHoe odopmneHne OcHoBHOM KpeaguTHon

. . 750 py6.
kapTbl / JononHuTtensHon KpegutHow kapTbl Py
12. CwmeHa NWH-koga OcHoBHon KpegutHon kapTbl /
[ononHuTtensHon KpeguTHoW kapThbl:
- B 6baHkomaTtax baHka: He B3nmaeTcs

HanpaBneHve opHopa3oBoro naponss B BuAe
13. SMS-coobuleHnss ana coBeplleHnsi GaHKOBCKUX
onepauui B HTepHeTe no TexHonorum 3D Secure
BaHka ¢ ncnonb3osaHvem KpeautHon kapTbl

He B3nMaeTca

MpenocTaBneHne BLINMUCKA MO CCYAHOMY CYeTy
14. (VHpOPMALMM MO COBEPLUEHHBIM MIaTexam Mo
KpeauTy):

- B JOMONHUTENbBHbIX ocbucax baHka He B3uMaeTcs

- B baHkomaTax baHka / B 6aHkoMaTax CTOPOHHUX

He npegocTaBnsieTcs
GaHKoB

MpepoctaBneHne  cnpaBku  (CcBedeHWn) Mo

15.
Kpeauty (BHe 3aBMCMMOCTM OT KONM4ecTBa
3anpocoB):
- B AOMNONHUTENbHbIX odpucax baHka He B3nmaeTcs
- B 6baHkomaTtax baHka He B3umaeTcs
- B 6baHKoMaTax CTOPOHHUX GaHKOB He npefocTaBnseTcs
16 MpoueHTHas cTaBka 3a MCMoNb30BaHWe CPEacTs, COOTBETCTBYET MPOLEHTHOW CTaBKe 3a UCMOMb30BaHUe CPeACTB B Npeaenax kpeanTHoro numuta no Kpeamram, He SBRsOWMMCS
' npeBbILLAoLLMX pa3Mep KpeauTHOro NuMnuTa BecnpoueHTHbIMK

YCNOBUA NPEOOCTABNEHUA KPEAUTHOW KAPTbI

1. TapudHbii nnaH «KpegnTtHas kapta — MPOMO» npuMeHsieTcst TONbKO B paMkax chopMUPOBaHHbLIX BaHkoMm nNpenonobpeHHbIX NpeanoXeHUIA.

2.  KpegutHble kapTbl payWave n Contactless obnagatoTt dyHKUMEN coBepLUeHNss BECKOHTAKTHbIX TpaH3aKLMIi, kKorga ydacTne B TpaH3akummu ocyulectenseTtca 6e3 seoga MNMNH-
KoAda unu nognucaHua Yeka (cnuna), a nogreepxgaetca Homepom KpeanTHowm KapTbl U yHUKaNbHbIM KOAOM (KOHUrypauunemn) paguoumna.

3. Komuccus 3a obenyxmBaHne OcHoBHow/JononHutensHon KpeouTHom kapTbl (Mpu Hanuuum) B3umaeTtcsa co cyeta JIBC KnueHTa exerogHo B nopsigke U CPOKM,
YCTaHOBIEHHbIE B YCIOBUSX OTKPbITUA U obcnyxuBanum CIK, Bbigaum n ncnonb3oBaHum KpeantHom kapTbl.

4.  Tlpwv Bblaaye 1 npueme Hanu4yHbIX AEeHEXHbIX CPeACTB B BantoTe, OTNMYHOM OT BanioTbl cyeTa, No onepaunsmM no KpeantHbIM kapTam OCYyLLECTBNAETCA KOHBEPTALMs N0 Kypcy
BaHka.

5. Tpvem HanuuHbIX eHEXHbIX CPeACTB Ans 3a4ncneHuns no KpeamtHoit kapte yepes 6aHkomaTel BaHka/GaHka-napTHepa BO3MOXeEH, ecnv 6aHkoMaT 06opyaoBaH YCTPONCTBOM
npuema HanuuHbIx AeHexHbIX cpeacTs (Cash-In). Mpu 3TOM NpueM HanuuHbIX OEeHEXHbIX CPEACTB, AN NOCMeayoLlero sauyncneHus no KpeautHon kapte, B HacTosLiee
BPEMsI OCYLLECTBSAETCS:

* yepe3 GaHkomaTbl BaHka — Tonbko B pybnsx P;
* yepes 6aHkomaTbl baHKa-napTHepa — ecny 6aHkomaT umeeT HeobxoavMble HAaCTPOWKK ANt OCYLLEeCTBNEHUs onepauuii B pybnsax P® n/wnu gonnapax CLUA, n/wnn EBpo.

6. [lepeyeHb GaHKOB-NapTHEPOB pa3MelLLEeH Ha MH(OPMALIMOHHBIX CTeHAaX B noapa3aeneHnsix cet baHka, a Takke Ha oduumansHom canTe baHka: http://www.rosbank.ru/.


http://www.rosbank.ru/

7. Komuccusa 3a cpodHoe ocopmrieHne KpeauTHoun kapTbl BaumaeTtcsi co cyeta JIBC KnuenTta B gaty Bbigaun KpeawutHow kapTbl. Komuccus B3umaeTcsl AONOMHUTENBHO K
Komucecun 3a ocopmneHne KpeautHon kaptbl/dononHutensHon KpeantHon kapTel (Npu Hanuuum). CpoyHoe odopmneHne KpeamTtHon kapTtbl/[JononHutensHon KpeautHom
KapTbl NPOM3BOAMTCS B COOTBETCTBUM C YCMOBUAMM OTKPbITUS 1 obcnyxunsaHum CIIK, Bbigayum n ncnonb3osaHun KpegnuTtHoM kapTel.

CMUCOK COKPALLEHWUHA

1. CIIK - Cuert no Kapre.
2. «CcyaHbIn cyeT» — OTKpbIBaeMbIi BaHKOM yYeTHBIN cYeT, Ha KOTOPOM OTpaxaeTcs 3af0MKeHHOCTb KnneHTa no oCHOBHOMY JONTy Mo npeacTtasneHHomy Kpeauty.

3. MBH - NYHKT Bbla4y HalmM4YHbIX (nomeu.l,eHme (Kacca) KpeauTHOW opraHvsaumMuM Ans COBepLUEHUS onepaumi C LEHHOCTAMM KPeaOUTHOW opraHvsaumm u ee CTPYKTYPHbIX
nogpasgeneHmn — unmanos, JONOSTHUTENbHbIX OPUCOB, KPeAUTHO-KacCoBbIX OPUCOB, ONePaLMOHHbIX OPUCOB, ONEPaLMOHHBIX KACC BHE KACCOBOro y3nau T.}J,.).

4. «baHk» — NTAO POCBAHK.

5. «BaHk-napTHep» — 6aHk-y4acTHuK nokansHom cetn NMAO POCBAHK, 3akntounswmi ¢ NMAO POCBAHK cooTseTcTBytoWwmiA gorosop. NepeveHb 6aHKOB-NapTHEPOB pa3meLleH
Ha MHOPMAaLIMOHHBIX CTeHAax B nogpasaeneHusx cetn baHka, a Takke Ha oduumanbHom cante baHka: http://www.rosbank.ru/.

6. «BbaHk-yyacTHuk OPC» — 6aHk-y4acTHMK O6beanHeHHon PacyeTHon Cuctemsl. MepeyeHb 6aHkoB-yvacTHMKkoB OPC pasmelleH Ha ocduumansHom carite HKO «OPC» (OAO):
http://www.ors.rul/.

KATErOPUN KIIMEHTOB

«[10OpPOCOBECTHBIN 3aEMLUMK»: KMUEHT, UMEIOLLMIA NonoxutensHyto kpeauTHyto uctoputo B NAO POCBAHK w/unn ctopoHHem GaHke, yaoBneTBOpsoLWY TpeboBaHMAM
baHka.


http://www.ors.ru/

