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Pedakyusi — 0003

NMPABUNA
BblAa4yu v ncnonb3osaHua KpeanTHbIX KapT

1. O6wwme nonoxeHus

1.1. Hactosuwue MpaBuna BblAauyun "
ucnonb3oBaHna  KpegouTHbix  KapT  onpegenstoT
YCroBMS U MOPSiAOK  Bbldayn M UCNONb30BaHUA
KpeouTHbIX KapT, ykasaHHbIX B 3asBneHun KnueHta,
dn3mM4eckum nmuam, OTHECEHHbIM K OMNpeaerieHHON
Kateropuun KnuenTa, a Takke ycrnosus
npegocTaBneHunst Kpeawntos n norawieHus
3a00/PKEHHOCTM no  [JoroBopy KpeauToBaHUS Mo
KpeauntHom kapTe, a Takke YCIOBUS OTKPbITUS U
obcnyxumBaHua CyeTta npegoctaBneHus Kpegutos.

1.2. YcnoBus OTKpbITUS U OOCNYyXMBaHUS
Cueta npepocrtasneHus Kpegutos, a Takke ycrnoBus
BblJa4M M ucnonb3oBaHus  KpeauTHbIX  KapT
perynupyrloTca  3akoHogaTenbCTBOM  Poccuiickom
depepaummn n HacToAwmmMun MNpasunamu.

1.3. B Hactoswmx [MpaBunax npuMeHsoTCs
cnepywoLlmne TePMUHbI:

ABTOpMu3auus - paspelueHue,
npegocTaBnsieMoe BanHkom  ans npoBeaeHus
TpaH3akuun 1 nopoxpatowee ero obsasarenscTea no
NCMOMNHEHNIO npeacTaBneHHbIX OOKYMEHTOB,
COCTaBMEHHbIX C  ucnonb3oBaHuem  KpegutHou
KapThbl.

BaHk - OAO AKB «POCBAHK», ero
060co0bneHHble CTPYKTYPHblE nogpasaenexHunsi

(Odbucel 1 unuansl).

Bankomat (ATM) — aneKTpOoHHbIN NporpaMMHO-
TEXHUYECKUA  KOMIMMEKC, MpefHasHa4vyeHHbIn  ansg
coBeplleHuss 6e3 yvactus coTpygHukoB bBaHka
onepauun Bblgayn (NpvemMa) HanmuMyHbIX AEHEXHbIX
cpeacTs, B TOM YUcne € Ucnonb3oBaHnem KpeautHbix
KapT, W nepepadu pacnopsbkeHun baHky o
nepevmcrneHnn AeHexHolx cpeactB co  Cdeta
npegoctaBneHns  KpegutoB, a  Takke  And
COCTaBneHus [OKYMEHTOB, NOATBEPXAAOLLNX
COOTBETCTBYIOLLME OnepaLun.

BecnpoueHTHbIN Nepuoa KpeaUTOBaHUA —
nepuog BpemMeHun ¢ gatbl npegoctaBneHms Kpegura

no gaty oOKoHyaHuss  PacuyeTHoro  nepwvoga,
crnegyowero 3a PacyeTHbIM NepuoaoM, B KOTOPOM
6bin npenocTaBneH yKasaHHbIN Kpegut

BKNtOUNTENBLHO. [laTa OKOH4YaHUS EeCﬂpOLl,eHTHOFO
nepunoaa KpeamtToBaHUA coBnagaet Cc partomn
OKOHYaHus PacyeTHoro nepunopaa. I'IpM 9TOM ecnun

narta OKOHYaHUSA BecnpoueHTHOro nepvoaa
KpeguToBaHus He aBnseTca  Pabounm  gHem,
BecnpoueHTHbIN nepvoa KpeauToBaHuA

3aKkaH4yMBaeTCA B Onvkawmwumm cregyowmin 3a HUM
Pabounii geHb, a Havanom HoBoro becnpoueHTHOro
nepuoda kpeguToBaHus Oyget dABnATbca Paboumn

[eHb, cnegywoLwmn 3a OHeM OKOHYaHUs
BecnpoueHTHOro nepuoga kpeautoBaHus. B cnyvae
ecnu B mMecsue, B KOTOpPOM nctekaet
COOTBETCTBYOLLNIA BecnpoueHTHbIN nepwog,
oTCcyTCcTBYET yucno, Kak  [OeHb OKOHYaHUsA
becnpoueHTHOro  nepvoga, TO AOHEM OKOH4YaHMWS

yKasaHHOro becnpoLeHTHOro neproaa KpeauToBaHus

Oynetr sBNATbCSA NOCMNEeAHWMW  KaneHaapHbld  AOeHb
JaHHOro Mmecsua.
BecnpoueHTHble Kpeautbl — COBOKYMHOCTb

KpeantoB, npegoctaBneHHbix baHkom B npeaenax
KpegutHoro numuta no CueTy npepoctaBneHus

KpeoutoB, Ha koTopble bBaHKOM He HauucngawTcd
NpoueHTbl 3@ WX WUCNONb30BaHWE B  TeYeHue
BecnpoueHTHOrO nepvoga KpeauToBaHus.

|_|OJ'Iy'-IeHHbIe KnneHTom B TedeHue COOTBETCTBYHOLLETO
PacueTHoro nepmnoaa KpeauTbl ABINAKOTCA
EGCI'IPOLleHTHbIMVI Kpeantammn npmn OOHOBPEMEHHOM
BbIMOJIHEHUN ClneayrLnx ycnosm7|:

» Hanunuus YCTaHOBIEHHOrO BaHkom
KpeantHoro numuta no CuyeTy npegoctaBneHus
KpeanTtos, a Takke,

» OTCYTCTBMA Ha KoHel, PacuyeTHoro nepuoaa, B
kKoTopom baHkom Obinv npepocTaBneHbl  KpeguTsl,
3afjomkeHHocTM no Kpeautam, He sBRsOWMMCA
BecnpoueHTHbIMK, a Takxe,

» nonHoro noraweHus KnueHtom B paty
OKOHYaHusA becnpoueHTHOro nepuoga KpeguToBaHus
cnegylowen 3agomMKeHHOCTH:

=  3agomkeHHoctn KnueHwta nepen baHkom no
Kpeautam (B TomM  uucne  [MpocpoyeHHon
3agomkeHHocTn no Kpegwutam), 3adumkcupoBaHHON
Ha [aTy OKOHYaHua nocnegHero AHA PacyeTHoro
nepuoga, B KOTOpPOM ObiMM  MpegocTaBreHbl
KpeauThbl;

*  [POUEHTOB, HAYUCMEHHbLIX 3a Mofb30BaHWE
HenpocpoyeHHbIM1 KpeauTtamu, He ABNAOLWMMUCS
BbecrnpoueHTHbIMK, 3a PacdeTHbln nepuog, B
KOTOpOM Obinu npegocTasneHsl Kpeantsi;

=  [IPOCPOYEHHOM 3aj0/MKEeHHOCTH no
HaYUCMNEHHbIM  MpOLEHTaM  3a  MOfb30oBaHWE
Kpeantamu, He gasngwowmmca becnpoueHTHbIMY,
3ahnKCUPOBaAHHOW Ha AaTy OKOHYaHWS nocrnefHero
OHS ucTekwero PacyeTHoro nepuoga, B KOTOPOM
Obiny NnpegocTaBneHsl KpeauTel;

=  [POLEHTOB, HaYnCNeHHbIX Ha CyMMy
NPOCPOYEHHOWN 3afommkeHHocTn no Kpeautam 3a
nepMoa CO [OHA €e BO3HWKHOBEHWs [0 [AaTbl
OKOHYaHuSA BecnpoueHTHOro nepvopa
BKITHOUUTENBHO;

=  3agomkeHHoctTn no Komuccmsam baHka co gHs
€e  BO3HMKHOBEHMA OO0  faTbl  OKOHYaHUSA
BecnpoueHTHOro neproaa BKNIOYUTENBHO;

. CYMMbl  HEYyCTOMKM 32 HeCBOEBpPEMEHHOE
norawleHne 3aforpkeHHocTM BbaHKy, HavucneHHown
Ha cymmy [pocpoyeHHOM 3aJ0fPKEeHHOCTU 3a
nepMoa CO [HA €€ BO3HWKHOBEHWs [0 [AaTbl

OKOHYaHuA BecnpoueHTHOro nepuoaa
BKINIOYNTENBHO.

BantoTta CIK — Bantota, B KOTOPON OTKpbIT CyeT

npegocTasneHuns KpeguTos KnuveHTa:

Py6nn P®/ [Oonnapbl CLIA/ Epo. Ona KnwuneHTos,
3aKnioYMBLLMX [JOroBop O Bblgave M MCMOMb30BaHWUM
KpeaunTtHown KapTbl MasterCard Standard
«TPAHCASPO - POCBAHK», MasterCard Gold
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«TPAHCASPO - POCBAHKY,
ABNSOTCA TONbLKO py6nu PO.

ganoton  CIK

Beinucka no CueTy npeaoctaBneHuUsA
KpeoutoB - dopmMmpyeMbIn cpeacresamu
nporpammHoro obecneyeHns ot4eT 060 BCex
onepauusix, Npon3BeaEeHHbIX B TeyeHve

3anpawmvBaemoro KnueHtom nepmoga no Cuety
npepoctaBneHms KpegutoB, B TOM 4ucre C
ucnonb3oBaHnem KpeguTtHowm kapTbl. Bbinucka no
Cuety npepoctaBneHuss KpegutoB npegocraBnsaeTcs
no 3anpocy KnveHTa B BaHKe MO MeCTy OTKpbITUS
Cueta npegoctaBnexus Kpeantos.

CBegeHvss o0 cymMe nognexawmx onnarte
KnveHTOM nnaTtexen B norawleHue 3a40MMKEeHHOCTU
no [oroBopy kpeautoBaHusi no KpeautHown kapTe
ykasbiBatotca baHkom B MHdopmauum o nnartexax,
npegocraBndemonn baHkom no 3anpocy KnueHTa B
baHke nubo yepe3 baHkomaTbl baHka nyTem 3anpoca
cnpaBsku Nno kpeauty nnbo yepes cuctemy «NHTepHeT-
BaHk».

Depxateno [HdononHutenbHon KpegutHoMn
KapTbl — {u3n4eckoe Inuuo, UCnonb3yoliee
JononHutenbHyto KpeauTHyto KapTy, BblAaHHYIO eMy
baHkom Ha ocHoBaHun 3asBneHus KnueHta Ha
HononHntenbHyto KpegouTHylo KapTy, U umerollee B
COOTBETCTBUM c HacToALMMM MpaBunamu
nonHomoumss OT KnueHta Ha  pacnopsbkeHue
OeHexHbIMM cpeacTBamm Ha CyeTe nNpenocTaBneHus
KpeguTtos.

HoroBop Cuyeta npegocrtaBneHusi KpeautoB
— pgoroBop H6aHKOBCKOro cyeTa, 3aKmioYeHHbI Mexay
BbaHkoM 1 KnveHToM, COCTaBHbIMU YacTSMM KOTOPOro
aBnstTca 3assneHve o npegoctasneHmn KpeamTtHowm
kapTbl, [lMpaBuna, TapudpHbin nnaH no CIIK, Ha
ocHoBaHum kotoporo KnueHty B BaHke oTkpbIT Cuyet
npegocrtaBneHvs KpeauTtoB, npegHasHadeHHbIn Ans
OCYLLLECTBMNEHUS onepauumu B dopmax,
npeayCMOTPEHHbIX HacToALWMMHU MpaBunamu.
PacxogHble onepauun KnueHTa € ucnornb3oBaHuem
KpeguTHOW  KapTbl  OCYLIECTBRAIOTCA 3a  CcYeT
OEHeXHbIX CpeacTB, MpefocTaBrieHHbiXx baHkom B
npegenax ycrtaHoBrneHHoro KpegwutHoro numuta B
COOTBETCTBMM C ycroBuamMuM [loroBopa KpeamtoBaHust
no KpegutHon kapTte. Homep n gata oTkpbiTua C4yeta
npegoctaBneHus KpeguTtoB, OTKpbITOro KnueHTy,
ykasaH B 3agBreHun o npepocrtasrieHun KpeguTtHow

KapThbl B pasgene «MapameTpbl CueTta
npepoctaBneHus  KpegutoB  (Cl1K), oTkpbITOro
KnveHTy».

[doroBop o0 Bblga4e U UCMNONb30OBaHUMU

KpeauTHoOM KapTbl — JOrOBOp O Nopsiake BblAayn u
NCNONb30BaHNS KpeautHom KapThbl
Knnentom/OepxaTtenem JononHutensHon KpeantHomn
KapTbl, 3aknoyaembin mexay KnueHtom u BaHkowm,
KOTOpbI  onpedensdeTr  npasBuna  Bblgaun U
ucrnonb3oBaHma KpeagutHon Kaptel. [oroBop o0
Bbl4ave 1 ucnonb3oBaHun KpeguTHOW KapTbl COCTOUT
n3 3asBnenus KnuveHTta, HactoAwmx [lpaBun wu
npumeHsemoro TapucHoro nmaHa no ClMK wu
cuMTaeTCH 3aKrnYeHHbIM C MOMEHTa Bbigavn baHkom
Knnentom KpeautHon kapTtbl. B pamkax [oroBopa o
Bbldaye v wucnonb3oBaHun KpeawmtHon kapTbl baHk
ocyulecTBnseTr odopmneHne u Bblgady KpeauTHbIX
kapT (OcHoBHOM Uy [ononHUTENbHbIX).

HDoroBop kKpeautoBaHma no KpeautHon

KapTe — [0roBop, 3akno4vaembln mexay baHkom wn
KnneHTom, B COOTBETCTBMM C KOTOpbiM BaHk 06s3aH
npepoctaBsnaTb Knuenty Kpeout (kpeautsl), a KnueHT
obsasyeTca €XeMeCsi4HO B TeyeHune Cpoka
npegocTaBneHuns Kpeantos ynnayusaTtb
MWHUManbHbIA eXEMECSYHbIN nnaTex, U He nosgHee
Cpoka nonHoro Bo3Bpata KpegutoB  BepHYTb
nony4veHHbin Kpegut (kpeantbl) B BaHk v ynnatutb
npoueHTbl  3a  nonb3oBaHve  Kpegutampy, He
ABNSAOLLMMUCS BecnpoueHTHbIMM, HEeYCTOMKY,
Komuccun BaHka B COOTBETCTBUMM C MNPUMEHSIEMbIM
TapudHbiM nnaHom no CIIK. [oroBop kpeguToBaHus
no KpegutHou kapTe  cocTtouT K3 3asBneHus o
npegoctaBneHmn  KpeguTHow  kapThl, HaACTOSILLMX
MpaBun n npumensemoro TapudgHoro nnaHa no Cr1K, n
cUMTaeTCs 3aKIOYEeHHbIM C MOMEHTa MNpeaocTaBneHns
BbaHkoM KnuneHTy BO3MOXHOCTM OCYLLUECTBAATbL MO
Cuety npepoctaBneHus KpegutoB onepauumn C
ucnonb3oBaHnem KpeguTHom kapTel B npegenax
KpeantHoro numuta. [aTta 3akniodeHus [Jorosopa
KpeanToBaHua no KpeantHom kapTe ykasaHa B pasgene
«MapameTpbl [oroBopa kpeautoBaHust No KpeguTHom
kapTe» 3asiBneHMst O npepocTaBneHun KpeauTtHon
KapThbl.

HoroBop o 3amnore — [JOroBop 3anora npasa
TpeboBaHMa BO3BpaTa CyMMbl BKMaga, BblTEKaloLWEro
"3 3aknoyeHHoro Mexagy bankom wn  KnnenTtom
Jorosopa BKnaga, PeKBM3UTbl KOTOPOro ykasaHbl B
pasgene «[MapameTtpbl [oroBopa Bknaga, npasa Mo
KOTOpPOMY SBMSAKOTCA NpegmMeTom 3anora» 3asBneHusi o
npepocTtasneHun KpeguTtHon kapTbl, B obecnevyeHue
ucnonHeHnss  obsAsatenbctB Knmenta no [orosopy
KpegutoBaHus no KpeguntHom kapTe. CocTaBHbIMM
yactamu [loroBopa o 3anore aBnsTCa: 3asgBreHne o
npegocTtasneHnn KpegutHon kapTel, [lpaBuna wu
npumeHsembln TapudHbin nnaH no CIK. Joroesop o
3anore  cuyuTtaeTcsa  3aKMOYEeHHbIM C  MOMeEHTa
3aknioveHna [loroBopa kpeautoBaHusa no KpeautHow
KapTe ¥ gencrsyeT OO MOSHOrO  UCMOSMHEHUs
obasatenbctB KnueHta no [JoroBopy KpeauToBaHus no
KpeantHon kapTte. 3akntodeHune [loroBopa O 3arnore

ocyllecTBnseTca  ucknwouutensHo ¢ KnneHTtamu,
OoTHeceHHbIMM Kk KaTeropmm Knumenta «Bknagumk
Banka».

JononHutenbHas KpeauTtHas Kapta —

KpeantHas kapTa, BbinylleHHas baHkoM Ha ocHOBaHUK
3aasneHus Knuenta Ha JononHutenbHyto KpegutHyio

KapTy Ha uMsa  U3MYECKOro Nvua, yKasaHHoro
KnunenTtom, nnbo Ha camoro KnuneHTta.
3asBneHue-AHKeTa — MMUCbMeHHas opma,

npegHasHayYeHHasn ans 3anofnHeHns KnueHtom B Lensx
npepocTaBnennss baHvky WHdopmaunm, HeobxoaMmon
Onsg  npuHATUS BaHKOM peleHnss O BO3MOXHOCTU
yCTaHOBMeHUs u pasmepe KpeguTHoro numuta, a
Takke Bblnycka KpeauTHon KapThl.

3aasneHne Knuenta -  3asBneHue o
npegocTtasneHnn KpeguTHon kapTel unu 3asiBneHve
KnveHTa Ha [lononHuTensHyto KpeouTHyo KapTy.

3asBneHune o npepoctaBneHun KpeautHomn
KapTbl — npegnaraemass baHkom odumumanbHas
nUcbMeHHas dopma, npegHasHadYeHHas ans
3anonHeHnss Krnventom, copgepxawas 06e30T3bIBHOE

npeanoxexHve KnueHTa Ha 3aKrnoveHue B
COOTBETCTBMM C  HacTosiwumu  [paBunamu  u©
TapudHbIM nnaHom no CIK:

2 (22)



[oroBopa o Bblgadye v ucnonb3oBaHun KpeantHom
kapTbl, [loroBopa cyeTa npepoctaeneHms Kpegutos,
Horosopa KpeautoBanma no KpeaoutHOW kapTe, a
Takke [loroBopa 3anora B Lenax nocneaywollen
Bblgaun Knuenty OcHoBHon KpeautHowm kapThbl.

3asBneHune Ha odopmneHne U Bblgady
pgononHutensHon KpeautHowm kapTtbl (3asBneHue
KnuenTta Ha JononHutenbHyo KpeautHyro KapTy)
— npegnaraemas baHkom odmumansHas NnMcbMeHHas
dopma, npegHasHadeHHass  Ons 3anosiHeHus
KnueHTom, copepxallan 6e30T3biBHOE NpeanoxeHue
KnveHta Ha Bbinyck [ononHutensHon KpeantHoun
kaptol [epxatento [LononHutenbHon KpeautHom
KapTbl.

3asiBneHMe O [OOCPOYHOM MoOraweHuun
Kpeouta — nucbmeHHas c¢opma, npegHasHayeHHas
ans 3anonHeHuss KnveHToOM B uensix [OCPOYHOro
noraiueHus 3aJ0JPKEHHOCTH no HoroBopy
KpeauToBaHua no KpeautHowm kapTe (4aCTUYHOro unm
MOSHOro).

UHdopmauma o nnatexax — dopmupyembli
cpegctBaMuM  MporpaMMHOro  obecrnevyeHus  OT4er,
OTpaxatoLmi (Ha narty dopmMnpoBaHms)
WHpopMaunio 0 cymme 3agormkeHHocTn KnueHta no
Horoeopy kpeantoBaHua no KpeautHown kapte w/unum
[oroBopy o Bblgaye u ucnonb3oBaHun KpeguTtHon
KapTbl. [aHHbIA OTYET BKIOYAET MHPOPMALUIO O
CYMMe JEHEXHbIX CPeAcTB, noAanexallen BHECEHMUIO
KnueHtom Ha JlnyHbIn GaHKOBCKUI cyeT ansa ynnathbl
MvHumaneHoro  exemecsidHoro  nnatexa/  gns
cobnogeHns  ycrnoBui  npegoctaeneHns  baHkom
BecnpoueHTHbIX KpeautoB B Lensx MCNOnb3oBaHMs

becnpoueHTHOro nepuvoga  kpeguTtoBaHus/  Oonsi
noraLueHus MpocpoyeHHoN
3a[0MmKeHHOCTHU/HeycToku/Komumccui BaHka.

WHpopmaums o nnaTtexax npegocTtaBnsercsa no
3anpocy KnuenTta B bBaHke nubo uyepe3 BaHkomaTbl
baHka nytem 3anpoca cnpaeku no kpeguTy nmbo ¢
UCronb30BaHMEM CUCTEMbI «VIHTepHeT — BaHk».

MpepocraBnexne MHopmaunn (o]
3apomkeHHocTn KnneHta nepen baHkom no Jorosopy
kpeguTtoBaHua no KpegutHom kapte / [orosopy
Bblda4yn UK ucnonb3oBaHunM  KpegutHon  kapTbl
ocyulecTnsieTcst no 3anpocy KnueHta 6e3 B3nmaHus
KoMuccum.

Kaptouka . 0401026 - «kaptouka C

obpasuamu nognucewn M OoTTUCKa neyaTu
Knuenta/Oepxatena [LononHutensHon KpeautHou
KapTbl dopMbl 0401026 O6wepoccuinckoro
Knaccudgukatopa ynpaBreH4YecKkoW [OOKYMeHTauuu
OK 011-93, odopmneHHas B YCTaHOBNEHHOM
BaHkom Poccun nopsgke.

Kateropuss KnueHta — npegycmoTtpeHHas

TapudHbim nnaHom no CIIK Kateropusa KnveHta,
ykasaHHasa B none «Kateropusa KnueHta» 3assneHus
0 npepoctaeneHnn KpeguTHOM KapThbl.

KnuneHT — dusnyeckoe nuuo, sBnstoLleecs
peangeHtom PO, 3akntoumBee ¢ baHkom [oroBop
KpegutoBaHus no KpeauTtHon kapTte, [oroBop o
Bbldade M ucnonb3oBaHun KpeguTHOW  KapThl,
[oroBopa cyeTa npegocTasneHns Kpegutos.

Komucemn bBaHka — npegycMoOTpeHHble
TapudHbiM nnaHom no CIK komuccun, nnathl,
nognexawme ynnare Knnentom BaHky B

cootBeTcTBMM ¢ [loroBopoM O  Bblgaye MU
ncnonb3oBaHun KpeautHon kaptbl/ [oroBopom Cueta
npenoctaesneHusa Kpeautos/ [JoroBopom KpeantoBaHUA
no KpegutHon kapte. Paswvep komuccun ykasaH B
duUKCUpoBaHHON cymme wunu B npoueHtax. Ecnu He
yKa3aHO MWHOe, pa3Mep KOMUCCUM, onpeferieHHon B
npoLeHTax, BO BCEX Cry4yasix O3Ha4yaeT MpOUEeHT OoT
CyMMbl COBepLUeHHoM onepaumn. CymMMbl KOMWUCCUH,
3HaA4YeHMs1 KOTOPbIX yKasaHbl B MpoueHTax (0T CyMMbl
onepauum UnM B NPOLEHTAx roAoBbIX), OKPYrNsOTCA B
COOTBETCTBMM C apudPMETUYECKMMK npaBuiiamMn 4o
BTOPOroO 3HaKa rnocrie 3ansiton.

KopnopaTuBHbIW  KNMEHT - opraHusauus,
3aknoumBlian ¢ baHkom goroBop O npegocTaBreHuu
ycnyr no nNepeyncrneHuio nnatexem Ha cyeTa
dusmdecknx nuy  nmbo  MHOW  (MHAMBMAYaNbHbLIN)
goroBop  (cornaweHue), a Takke  KOMNaHuwm,
addunmpoBaHHole ¢ baHkOM, M KX [JodepHue WU
obcnyxuBaroLwue npeanpuaTus..

KpeauTtHasa kapta (Kapta) — KpeanTtHas kapTa,
TUMN KOTOPOW ykasaH B 3asiBNeHUM O NpefocTaBneHun

KpegutHom kaptel / B 3aseneHun KnueHta Ha
HononHutensHyto  KpeouTHyto  KapTy, BblgaHHas
BbaHkom Ha uma KnvenHta unu [epxaTens
[ononHuTtensHomn KpeantHon KapTbl, yCcrnoBusi

MCMoNb30BaHUS KOTOPOW, PErynumpyoTca HacTOSLLMMMU
MpaBunamm wn  TapudHbim nnaHom no  CrIK,
ABNAOLLAACH WHCTPYMEHTOM Ge3Hanu4yHbIX pacyeToB,
npegHasHadeHHbIM Ans coBepleHns KnueHtom wnm
Oepxatenem [JononHutenoHon KpeantHoOM kapTbl
onepauun, pacyeTbl MO KOTOPbIM OCYLLECTBMAKTCA
WCKITIOYUTENBHO 32 CYET  [OEHEeXHbIX  CpeacTs,
npegocTaeneHHblx  baHkom B npegenax/cBepx
ycTaHoBneHHoro KpeguTHoro numuta B COOTBETCTBUAN C
3akoHogatenbctBoM P® n Hactoswmmn [Npasunamu.

Xapaktepuctukm BblgaBaemon  KpeguTHoW  KapThl
yKasblBaloTCs KnueHTtom B 3asBneHun o}
npegocTaBfeHnn KpeantHom KapTbl/3asBneHunn
KnveHta Ha [dononHutenbHyto KpeauTtHyto kapty. C
1crnonb3oBaHNeM KpegutHom KapTbl
Knvent/Oepxatens  [JononHutensHon KpeauntHon
KapTbl MoXeT OCyLLecTBNATb onepaumm

ucknountensHo no Cyety npegocrtaBnexHus Kpeamros.
Homep OcHoBHOM KpeguTHon kapTbl M Homep Cyeta
npegoctaesneHus KpeaouTtos, Mo KOTOPOMY BO3MOXHO
OCYLLeCTBNATb onepauuu c ncnonb30BaHUEM
KpeouTHon kapTbl, YyKasblBalTCad B 3asBfeHUn o
npegocrtaeneHMn KpeautHonm kapTel B pasgenax
«lMapameTtpbl KpeguTtHown kapTbl» w©n «[llapameTpbl
Cueta npepoctasneHuns Kpegutos (CI1K), oTKpbITOro
KrnneHTy» COOTBETCTBEHHO.

KpeauT - [EHeXHble cpencTsa,
npegocraesnsieMble baHkoMm KnneHTy B COOTBETCTBUM C
HacToawmmu [Npasunamu npu KpegutoBaHum CueTa
npepoctasneHna Kpeamtos.

KpeautoBaHune Cueta npepocraBneHus
KpegutoB — npepocraBneHne baHkom KnneHty
OeHexHbIx cpeacTts B hopme Kpegutos B Bantote ClI1K
B TeyeHne Cpoka npepocTtaeneHunss KpegutoB nytem
OCYLLIECTBIEHMS NaTexen ¢ oTkpbiToro B baHke Cueta
npegoctaeneHns KpeantoB ansg npoBeAeHns pacyeToB
no Tekywmm pacxogHbIM onepaumam. B uensax
noraweHns 3agormkeHHocTn KnnenTa nepeq bavkom (B
TOM 4ucne 3afOfMKEHHOCTU MO 3aKMOYEHHOMY C
BaHkom [oroBopy kpeauTtoBaHus no KpeamtHoun kapTte
n/unu WHOMY  KpeauUTHOMY  [OroBopy n/mnu
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3agomkeHHocT no Komuccusam banka) KpeguTbl He
npefocTaBnsalTCsa (3@ WUCKNIOYEHMEM  CRy4yaes,
YCTaAHOBMEHHbIX cornaweHveMm mexay baHkom un
KnueHTtom).

Kypc BaHka — kypc baHka, ncnonbsyemsblii npu
nepecyete cymmbl TpaH3akumu, Komuccunm bBaHka,
KOMUCCUA  CTOPOHHWX  BaHKoB  (Npyu  Hanuyuwm),
pacxogoB baHka, npegyCcMOTPEHHbIX HaCTOSALWUMMU
[MpaBnnamun, BbIpaXXEHHbIX B BankTe, OTMIMYHOM OT
BantoTbl ClI1K, B cymmy, BbipaxeHHyto B Bantote Cl1K,
yCTaHaBMnMBaeMbIl B COOTBETCTBMM CO CTaHAAPTHLIMM
Tapudammn baHka Ons KNMMeHToB — (PU3MYECKUX NUL,
dununana, KoTopble LOBOASTCA OO HEOTPaHUYEHHOIo
Kpyra nuy nytem pasmelleHus Ha MHOpMaLNOHHbIX
cteHgax B badke, Ha Cante baHka, a Takxe
coobLiatoTca Yyepes cnpaBoYHylo cryx0y baHka. IMpw
cnucaHum cpeacts co Cueta npenocTaBneHust
Kpeaoutos npumMeHsieTca Kypc BaHka,
YCTaAHOBMEHHbIN Ha AeHb NpoBedeHMs onepauunm no
OaHHOMY cyeTy.

KpeauTHbIN nUMUT — NpedensHO fonycTUmasi
BenunuymHa 3apormkeHHocTn KnmneHta, no Kpepgutam,
npegocTtaesnsemoiM baHkom B pamkax KpeauTHoro
nmmunTta, obpasytowancs B pesynbtate KpeantosaHus
Cueta npepoctaBneHus Kpegutos, koTtopyto KnuneHt
MOXeT umeTb Ha byl n3 gat B TedyeHue Cpoka

npegoctaBneHna KpegutoB. KpeauTHblin  numMuT
ycTaHaBnmBaeTcs baHkom B Bantote CIK B pa3smepe,
ykasaHHOM B 3asiBneHMM O npenocTaBleHnn

KpeantHon kapTbl B pasgene «lapameTpbl Kpeanta».
B TeueHne ogHoro Pabo4ero gHs ¢ gathbl 3aKnoYeHus
Horosopa kpeguTtoBaHuns no KpegutHow kapte BaHk
npegoctasnseT KnueHTy BO3MOXHOCTb NPOBOANTL MO
Cuety  npepocTtaBneHus KpeantoB  Tekywue
pacxogHble onepauuun ¢ ncnons3osaHnem KpeantHom
kapTbl B npegenax KpegmTHoro numunta.

KButaHumsa o nnaHupoBaHum Onepauum
[OCPOYHOro noraweHus Kpeauta - npegnaraemas
BaHkom odmumansHas nMcbMeHHasi dopma,
npegHasHadeHHas  Ona  3anonHeHus  BaHkowm,
cojepxawas wuHgopmaumwo O Jate u  BpeMeHU
nposegeHus Onepauun  [OCPOYHOro  norawleHun
KpeouTa Ha OCHOBaHuUM 3asBneHuss O [AOCPOYHOM
noraweHnn Kpegnta, odopmrieHHoro KnueHTtom.

NMnynbin 6aHkoBckun cyeT (JIBC/Cuyet) —
BGaHKOBCKMIN cyeT (TeKywmn cyeT) KnmeHTta, OTKpbIThIN
B baHke Ha oOCHOBaHMM 3aKMYEHHOro Mexay
BbaHkom 1 KnueHTom pgoroBopa GaHKOBCKOrO cuyeTa,
KOTOpbIN  UCMOMb3yeTcs AN OCYyLLeCTBMNEeHus
onepaunin noraweHns 3agorkeHHocTu no [Jorosopy
KpeguTtoBaHus no KpeautHon kapte. Homep JInuHoro
6aHkoBckoro cyeTta KnueHTa ykasaH B 3asBneHuu o
npepocrtaBneHun KpeguTHow kapTel B pasfgene
«MapameTpbl JlInyHoro 6aHkoBckoro cyeta (J1IBC)». Mo
JInyHomy GaHkoBckoMy cyeTy KnueHTa BaHkom He
MOXeT ObITb YCTAHOBIIEH NMMUT oBepapadTa.

MuHUManbHbIA eXeMeCAYHbIA nnarex -—
MWHUMAIbHbLIA €XEeMECSAYHbIA nnaTex, noanexawinm
00s13aTENBHOMY BHECEHUIO Ha JIMyHbIN GaHKOBCKUI
CYeT, B CPOKW, NpeaycMoTpeHHble M. 3.12 HacTosLWwmX
MpaBun, ansa noraweHnsa 3agormkeHHocTn KnveHTta no
npeacrtaBneHHblM  Kpegutam 1M HA4UCINEHHbLIM
NPOLEHTaM W BKIOYAOLLNIA:

" HaducneHHble B cooTBeTcTBMM € n. 3.1
HacTOALWMX Mpasun NPOLEHTHI Ha

HENpPOCPOYEHHYID  YacTb  3adOMMKEHHOCTM MO
Kpeautam, He saBnswowmmcsa becnpoueHTHbIMU, 3a
uctekwuin(ne) PacyeTHbin(ble) nepuon(bl);

" yKasaHHyl B 3asBneHun O npeaocTaBneHun
KpeoutHon kapTel B pasgene «[lapameTpsbl
KpeauTta» 4acTb HENpOCPOYEHHOW 3a40PKEHHOCTM
no KpeaouTtam, npegoctaBneHHbIM B npeaenax
KpeauMtHoro nvmnta, NO COCTOSHUIO Ha KOHeL,
nocnegHero aHA uctekwero PacyeTHoro nepuoaa;

*  MONHYI0 Cymmy HEeNpPoOCpPOYEHHON
3agomkeHHocT no KpeaguTtam, npeacTtaBneHHbIM
cBepx KpegutHoro numuTa (npmn
YyCTaHOBMEHHOM/aHHYNTMPOBAHHOM KpegutHom
nMMuTe), NO COCTOSIHWUIO Ha KOHEL, MOoCcrneaHero AHs
uctekwero PacueTHoro nepuoga.

OpgHopa30BbIN Napofib — YHWKanbHbIA LnpoBoin
Kod, kotopbin KnueHTt/OepxaTtens [LononHUTensHOn
KpeouTHom kapTbl nonydaeTt B Buge SMS -coolLieHus
Ha CBOW MOOUNbHBIA TenedoH npu COBeEPLUEHUN
onepauum B ceTm WHTepHeT B cny4dae, ecnu
Knvent/Oepxatens  [JononHutensHon KpegutHom
KapTbl NoakntoyeH k yenyre 3-D Secure. OgHOpa3oBkIN

naponb ABNSETCA OOMOMHUTENbHbIM  MapamMeTpoMm
ayTeHTUmKaLnum KnnenTta / Hepxatensa
JononHutenbHoM  kapTbl  MPU  COBEPLUEHMU  C
ucnonb3oBaHneM KpeguTHOW KapTbl onepauuy B CeTU
MHTepHeT.

Onepauus nnaHMpoBaHus AOCPOYHOro
noraweHua — nopyyeHme Knumenta bBaHky Ha

OCYLLECTBMEHNE PE3EPBUPOBAHUA OEHEXHbIX CPeacTB
Ha JIBC KnueHTa B uensx NpoBeAeHUs OOCPOYHOro
norawueHus 3a0IPKEHHOCTM no Horosopy
KpeamToBaHus no KpegutHoOW kapTe B COOTBETCTBUM C
nopyyeHuem KnuneHta, cogepxawmmcs B 3asiBNieHUN 0
npegocTasneHnn KpegutHon kapTel, hopMmpyemoe:
* nyTem coBeplweHus Knventom B ATM onepaumm
no B6esHanu4Homy/ HanM4yHOMY nepesony/
3a4ncneHunto geHexHolx cpeacts Ha CIK KnueHTa;
= nyTtem coBepweHusa Knuentom B [NBH baHka c
ucnonb3oBaHnem KpeauTHOM KapTbl onepaumn no
HanM4YHOMY 3a4YUCIIEHWNI0 [OEHEXHbIX CpeacTB Ha
CIK KnueHTa;

= nytem cosepweHus KnueHtom B Cucrteme
«NHTepHeT — BaHk» onepauun no 6Hes3HanM4yHomy
nepesody [LOEHEeXHbIX CPeAcTB C MpuHagnexalien
KnueHTty GaHkoBckoM KapTbl Ha KpegwuTHyo kapTy
(Mpn  ycrnoBuM  3aKIOYEHUS  COOTBETCTBYIOLLETO
poroBopa 06 obcnyxnaHun B cucteme «MHTepHeT-
BaHk»);

" Ha OCHOBaHUM 3anoJyiHeHHoro KnueHtom
3agaBneHund o OOCPO4YHOM noraweHunn erﬂ,MTa.

PesepBupoBaHne peHexHbix cpeactBs Ha JIBC
KnveHTa OCYLLIECTBMSETCS: npu COBepLUEHUMN
Onepauun nNNaHMpOBaHWS AOCPOYHOrO MOraweHust B
ATM/TBH bBbaHka/Cucteme «WHTepHeT-BaHk» - B
MOMEHT MpoBefeHuNst onepauuMn no Oe3Hanu4yHomy
nepeBody [AEHEXHbIX CPeAcTB UMM N0  HanuyHoMy
3a4mncneHunto geHexHolx cpeacts Ha ClK KnuenTa.

[aTton coepuweHua Onepauum nraHUPOBaHMUS
OOCPOYHOro MorawieHuss sBNsAeTca AaTta nosfyyYeHus
baHkoM [JoKymMeHTa (B TOM u4uCne SMeKTPOHHOro),
cogepxallero nHopmaumio o coBeplueHnn KnmeHTom
B ATM/MBH/Cucteme  «UHTepHeT-baHk»  BaHka
onepauunm no Oe3HanMYHOMy nepeBOAy [OEHEXHbIX
CpeacTe/Mo  HaNMYHOMY  3A4YUCIIEHWMIO  OEHEXHbIX
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cpeactB Ha CIK KnueHta nubo pata npoBeneHwusi

cotpyaHukom baHka onepauMm  nnaHMpoBaHWs
[OCPOYHOro noraweHus B 6aHkoBcKOM
WHOPMALMOHHON CUCTEME B COOTBETCTBUM C

3asBrneHnem o [JocpodyHoMm norawieHun Kpegwuta,
ykasaHHasa B KBuTaHuMM O mnaHMpoBaHWM onepauum
OOCPOYHOro noralleHunst kpeauTa. B nocnegHun geHb
Tekywero PacyeTtHoro nepuoga/becnpoueHTHOro
nepuoda kpeguToBaHuss Onepauusi NAaHUMPOBAHMWSA
OOCPOYHOro noraileHnst baHkom He ocylecTBnseTcs.

OcobGble obcToATenbCTBA — pacTopXeHue
TPyooOBOro Aorosopa (KoHTpakTa) mexay KnveHTom u
BaHkom, KnueHTomM u KoprnopaTuBHbIM KIMEHTOM
nMbo  pacTopXeHue  (MpekpalleHue no  MHbIM
OocHOBaHusaM) [loroBopa O NpeAocTaBreHun ycnyr no
nepeyvmcreHnto NnaTexen Ha cyeta U3NYECKUX nuu,
3akniodeHHoro mexay baHkom u  KopnopaTuHbIM
knueHtoMm. [Ona KnuenTtoB kateropum «CoOTpyaHMK
KopnopaTMBHOrO KnueHTa 2 rpynnel», «PykoBoantens
KopnopaTMBHOrO KnneHTta 2 rpynnbi»,
«MHonBmAayanbHbI 3apnnaTHbin KIMEHT 1 rpynnbiy,
«MHguBuayanbHbli 3apnnaTHbIA KIWMEHT 2 rpynnbi»,
«MHgnBugyanbHbIi 3apnnaTHbIn KITNEHT -
Pykosogutens 1 rpynnbl», «WHOuBuayanbHbIn
3apnnatHbli KAMEHT - PykoBoautenb 2 rpynnbi» K
Ocobbim  obcToATENbCTBAM  TaKKe  OTHOCUTCS
OTCYTCTBME MOCTYNEHWN 3apaboTHON nnaThl Ha cyeT
KnueHTa 6onee 4yem 3 mecsua.

OcHoBHasa KpeautHas kapta — KpegutHas
KapTa, BbinyLleHHasa Ha uMsa KnveHTa B COOTBETCTBMM
¢ HacToswumm MNpasunamn no 3aseneHnto KnueHta o
npepoctasneHun KpegnTHom KapTsl.

Odwmc - BHYTpPEHHee CTPYKTypHOE
nogpasgenexHve ®dunuana: SOMOMHUTENbHBIN OQWC;
KpeOuTHO-KaccoBbI  Ohuc; onepaumoHHbIn  odmc
(6a30BbIV/AONONHUTENBHbIN).

MUH-kop, - nepcoHarnbHbIN
NOEHTUMOMKALMOHHBIA  HOMEpP, CEeKpPeTHbIM  Koa,
N3BECTHbIN TOMbKO Knventy/ Oepxatento

JononHutenbHon KpeanTHOM KapTbl, UCMOMb3yeMbli
ona npoeegeHnss TpaHsakuuii B bBaHkomate wunu
OnNeKTpOHHOM TepmMmuHane, SBMSIOLWWACA aHanoromM
cobcTBeHHopy4dHOM noanucu Knuedta/ [epxatens
HononHutensHon KpeguTHOM KapThl.

NMWUH-koHBepT — 3aneyataHHbI KOHBEPT, B
KoTopom Haxoautcsa MNH-koa, BbigaBaembln BaHkom
nn4Ho Knuenty/Oepxatento [ononHntensHon
KpeantHom kapTbl B0 MHOMY MUy, MOAHOMOYMS
KoToporo Ha nonyyeHue KpegutHon kapthl n MNNH-
KOHBEPTOB K HEW NOATBEPXAEHbl [LOBEPEHHOCTLIO
Knuenta (ans  nonyyeHusa  OcHOBHOW  w/unu
HononHutensHon KpeantHeix kapT v NH-koHBepTOB
K HuUM), oOcopMneHHon B COOTBETCTBUM C
3akoHogaTtenbctBoM PO.

MpaBuna — HacToswme [lMpaBuna Bbigauy u
ncnonb3oBaHus KpeanTHbIx KaprT.

Mpeanpustue TOprosnu (ycnyr) -
lopyandeckoe nuUo (MarasvH, rocTMHULUA, PeCcTopaH,
TeaTp, TPaHCMOPTHOE wWNW [Jpyroe npeanpusTue
TOProBNM W  ycnyr), npuHMMalrolwee K onnarte
KpeautHble kapTbl 3a npedocTaBnsieMble TOBapbl
(ycnyrn). B kauvectBe lNMpeanpuaTtua tToprosnu (ycnyr)
MOXeT BbICTynaTb dumsnueckoe nmuo -
NHAMBMAYanbHbIN NpeanpuHUMaTENb.

MponoHrauus [doroBopa KpeauWTOBaHWA NO
KpegutHOM kapTe — npoprieHne cpoka [OencTeusi

[orosopa kpegutosaHusa no KpegutHon KapTe Ha cpok,
ykasaHHbli B pasgene «[llponoHrauua [orosopa
KpeautoBaHua no KpeautHou kapTe» 3asBneHus o
npegocrtasneHun KpeguTHom KapTbl.

MpocpoueHHas 3a40/MKEHHOCTb -
HenorawleHHass B YCTAHOBMEHHbIN  HACTOSALLMMMU
MpaBnnammn cpok 3agormkeHHocTb  KnmeHta no

Kpeoutam u/unu HayucneHHbIM B COOTBETCTBUWM C .
3.11 HacToswux NpaBun npoueHTam.

MyHkT BblAaunM HanuuHbix (MBH) - mecTo
(kacca dunuana/Ocbuca, onepaumoHHas Kacca BHe
KacCOBOro Yyarna) COBEpLUEHWUsI onepaumi no npuemy
n/vnu Bblgade HanMyHbIX LEHEXHbIX CPEACTB Ha cyeTa
NN co c4yeToB KnMeHToB bBaHka ¢ ucnonb3oBaHWeM
GaHKOBCKMX KapT, a Takke COBEpLUEHUS onepauunit

Bblaayun HalmM4YHbIX AEHEeXHbIX cpencrtse Cc
ncnoJib3oBaHMeEM ©aHKOBCKMX KapT CTOPOHHUX
OMUTEHTOB.

Pabounn geHb — KaneHOapHbIl OeHb, Kpome
BbIXOAHbLIX  OHEWn, KOTopbiIMKU siBNsitOTCA cybG6oTa u
BOCKpeCeHbe, a TakkKe YCTaHOBMNEHHbIX AENCTBYHOLLMM
3aKoHOOaTeNnbCTBOM Poccuinckon denepaumm
NnpasgHUYHbIX Hepaboumx OHEeW W BbIXOAHbLIX AOHEN,
NMEepeHeCeHHbIX B COOTBETCTBUM C AEWCTBYHOLLMM
3akoHofaTtenbcTBom Poccunckon ®egepaumn.

PacxoaHbin numut no CIK — cymma geHexHbIX
cpeAacTtB, pgoctynHass KnveHTy [ans  coBeplueHust
pacxogHblx onepauun no CuyeTy npegocTaBneHns
KpeantoB c wucnonb3osaHnem KpeauTHOW KapTbl 3a
cuer Hencnonb30BaHHOIo KnneHtom ocraTtka
KpeauTtHoro numura.

PacueTHbIN nepuopg — nepuop, KpaTHbIN OQHOMY
KaneHgapHOMy MecsiLy, UCYUCNSEMbIN CO OHS Havana
PacueTHOro nepvopa no AeHb OKOH4YaHWs PacuyeTHoro
nepuoga  BKMNIOYMTENbHO, KOTOpble  yKasaHbl B
3asBneHun o npepoctaBneHun KpeguTtHoW kapTbl B
pasgene «[llapametpbl Kpeauta». [lepBbiM OHEM
nepsoro PacuyeTHoro nepuvoga SBMASETCHA  4MCHO,
coOTBeTCTBYWOWEe pgate  3aknoyveHus  [dorosopa
KpeguToBaHua no KpeautHon kapte. lNpu atom ecnu
Jata okoH4yaHus PacdeTHoro nepvoda He SABNSETCH
Pabounm gHem, PacuyeTHbIn nepuon 3akaH4YMBaeTCsl B
Grnvxkavwnin cnegylowmn 3a HuMm Pabouni geHb, a
Hayanom Hosoro PacyeTHoro nepuoga 6ygeT ABnNATbLCA
Pabounii pgeHb, cregywlwmi 3a [OHEM OKOHYaHUSA
PacueTtHoro nepwioga. B cnyyae ecnn B Mmecsue, B
KOTOPOM  HauyMHaeTca/MctekaeT  COOTBETCTBYHOLLMM
PacyeTHbIn nepuopf, OTCYTCTBYET YUCIO, KaK [eHb
Hayana/okoH4yaHus PacdeTHoro nepuoga, TO [AHEM
Hayana/okoH4YaHusa YykasaHHoro PacuyeTHoro nepuoga
oyoet ABNATLCS COOTBETCTBEHHO nepBbIN
KaneHaapHbll OeHb cnefylollero mecsua/nocnegHuin
KaneHaapHbIN AeHb AaHHOro MecsLa.

Cawnt BaHka - nHopmaunoHHbI nopTtan baHka
B ceTn VHTepHeT, pacnonoXeHHbl MO 3NEeKTPOHHOMY
agpecy http://www.rosbank.ru/. Cant baHka cogepxut
MHopmaumio o OBaHKOBCKMX NpPOAYKTax W ycnyrax
baHka, cTaHaapTHbIX Tapudax U NpUMEHSIEMbIX
TapudHbix nnaHax no CIIK/JBC, lMNpaeunax a Takke
MHYIO Heobxogmmyto KnmeHTy nHcpopmaumio.

Cucrema «WMHTepHeT-BaHk» —
NporpaMMHO-TEXHUYECKUX cpeacTs "
OpraHM3aunoHHbIX MeponpuUATUA, NpedHa3HaYeHHbIX
Ans npegoctaeneHns KnneHTy GaHKOBCKMX yCryr C
ucnornes3oBaHuem cetu MIHTepHer.

KoMnrnekc
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Cornacue BaHka — nonHoe n 6e3oroBopoyHoe
cornacne baHka Ha 3aknwdveHve ¢ KnveHTom
[oroBopa Cyeta npepoctaBneHns Kpegutos,
[oroBopa o Bblgade u ucnonb3oBaHuM KpeguTHowm
kapThbl, [lJoroBopa kpeautoBaHusa no KpeauTtHowm kapTte,
a tarke [lorosopa o 3anore (ana Kareropuun KnneHta
«Bkrnaguvkn bBaHka») Ha ycnoBusiX, YyKa3aHHbIX
KnueHtom B  3asBneHunm o nNpegocTaBrneHun
KpeouTtHom kapTbl. Cornacuem baHka Ha 3akntoveHue
yKa3aHHbIX JOrOBOPOB ABMsieTCS coBeplueHne baHkom
OencTBumn no OTKPbITUIO KnneHty Cuerta
npepoctaBneHus kpeautoB B Banote CIIK, Bblgaye
KnveHty KpeaouTHom KapTbl W NpeaocTaBneHus
KrnneHTy BO3MOXHOCTM OCYLLECTBMATL MO YKa3zaHHOMY
CrIK onepauuun ¢ ncnons3oBaHnem KpeautHow kapTbl
B pamkax ycTaHoBneHHoro KpeguTtHoro numuta. B
cnyyae Cornacus baHka Ha 3aknoyeHue ykasaHHbIX
JOroBopoB  YMOMHOMOYEHHbIN  cOTpyAHWK  BaHka
ykasbiBaeT B pasgene «[llapametpbl KpeguTHowm
KapTbl» 3asBneHus o npegoctaBneHun KpegutHon
KapTbel HoMep KpeauTHow kapTbl U AaTy 3akmyeHus
[oroBopa o Bblgade v ucnonb3oBaHuUM KpeguTHowm
KapTsl, B pasgene «MapameTpbl Cueta
npegoctaBneHns  Kpegutos  (Cl1K),  oTkpbITOro
KnueHTty» 3asBneHus o npegoctaeneHun KpegutHon
KapTbl - Homep oTkpbiToro CIK u gaty ero oTkpbITUS,
a Takke B pasgene «[lapametpbl [Jorosopa
KpeguTtoBaHus no KpeawtHom kapTe» ykasbiBaeT
HOMep M JaTty 3akntoyeHusa [JoroBopa KpeouMToBaHuWs
no KpeautHom kapTe.

Cpok npepoctaBneHna KpeautoB — cpok, B
TevyeHune KOTOpOro BaHk ocyliecTsnseT
KpeautoBaHne Cueta npepocTtaBnexHns Kpegutos
KnueHnta npu yctaHoBneHHom KpeAuTHOM nvMuTe.
Cpok npegoctaBneHns KpeautoB npeacrtaensieT
cobori nepvog BpPEMEHW C MOMEHTA 3aKIYeHUst
[orosopa kpegutoBaHua no KpeautHon kapTe u Ao
AHa HacTynneHusa Cpoka nonHoro Bo3spata KpeanTtos
unu, B criyyae nponoHraumm [loroBopa kpegutoBaHus
no KpeautHon kapTe, OO AHA HACTYNIEHUA HOBOro
Cpoka nonHoro Bosspata KpeauTos.

Cpok nonHoro Bo3Bpata KpeautoB — Cpok,
He no3gHee koToporo KnveHT 06s513aH BepHYyTb

KpeouT, ynnatuTb BCe nMPOUEHTbl W HEeyCTOWKY,
HayuCneHHble B COOTBETCTBUM C  HACTOALMMMU
Mpasnnamu, a Takke KoMuccum BaHka,
npegycMoTpeHHbIe npuMeHsaemMbIm TapudHbiM

nnaHom no CIK. Cpok nonHoro Bo3BpaTa Kpeautos
yka3aH B norne «Cpok MofHOro Bo3BpaTa KpeauToB»
3asBneHus o npepocTtaeneHnn KpegutHom kapTbl. B
cnyvae [lponoHraumm [oroBopa KpeaouToBaHUsA Mo
KpeantHom kapTe ycTaHaBnuBaeTcs HOBbI Cpok
nonHoro Bo3sparta Kpeautos, KOTOpbIV onpeaenseTcs
B nopsiake, ycTaHOBMNEHHOM B pasferne «[1ponoHraums
[oroBopa kpegutoBaHna no KpeguTHonm KapTey»
3aaBneHna o npepgoctaBneHun KpeguTHOM KapTbl.
WHdopmaums o HoBom Cpoke nomHOro Bo3Bpara
KpeoutoB ykasblBaeTCcs B CrpaBke MO KpeauTy,
koTopyto KnueHT MoxeT nonyuutb B BHaHkomaTtax
baHka Ha crnegywowmin nocne HactynneHus Cpoka
nonHoro Bo3sparta KpeanTtoB AeHb.

Cuyet npepoctaBneHusa Kpeautos (CIK) —
creumanbHbii  6aHKOBCKMIA  cyeT  (TeKyLMiA CcyeT)
KnneHta, otkpbiTbin B baHke B BantoTte CIIK Ha
OoCHoBaHuM [loroBopa c4yeTa MpenocTaBreHus

KpeantoB Ons ocCyllecTBreHUs onepauui B dhopmax,
npeaycMmoTpeHHblx  [paBunamu. Homep  CuyeTta
npenocrtaBsneHus KpeamtoB ykasaH B 3asdBneHuU o
npepoctaBneHmn  KpeautHou kapTbl B pasgene
«lMapameTtpbl Cueta npepoctaBneHua KpeguTtos
(CTIK), oTtkpbiToro KnueHTy». CyeT npegocTaBreHus
KpeanTtoB He MoXeT ObiTb ncnonb3oBaH KnneHtom ons
NPOBEAEHUS onepaumi, CBA3aHHbIX C OCYLLIECTBIIEHVNEM
npeanpvHUMaTenbCKoW AeATenbHOCTM, a Tawkke Ans
nposefeHus onepauuin B dopmax, He
npegycMmoTpeHHbIx MNMpasunamm.

TapudHbin nnad no CMNK —TapudHbii nnaH
«KpeaouTHasa kapTa», pegakumsi KOTOporo ykasaHa B .1
3asBneHns o npegoctaBneHun KpeguTtHow KapTl,
ABMSIOWMIACA HEOTbEMNEMON YacTbio [JoroBopa CueTa
npepoctaBnennss Kpegutos/[oroBopa O Bblgaye U
MCNoNb30BaHUN KpeantHon kapTbl/[Jorosopa
KpeauToBaHus no KpeguTHOW KapTe; COAepXUT, B TOM
yucrne, nepedyeHb u pasvep Komwmccunm banka, nnart,
MPOLEHTOB W HEYyCTOMKKW, B3MMaemblx baHkom ¢
Knuenta B cBAsn ¢ obenyxmeanvem CIlIK, Bblgadven
KpeantHon  KkapTbl, coBeplieHMeM  TpaH3akuuu,
KpeoutoBaHuem CIIK. MNpumeHsiembin TapndHbIn nnaH
ykasaH B 3asiBneHunm o npepgocTaeneHun KpeauTtHow
kKapTel B pasgene «[lapameTpbl Kpeguta» B none
«lMpumeHsiembin  TapudHbin  nnaH  no  CIKy,
cocTosiLLeM M3 HaumeHoBaHMs TapudHoro nnaHa wu
Kateropun Knuenra.

Tekywme pacxogHble onepauuMm — pacxogHble
onepauunm no onnaTte COBEepLUEHHbIX TpaH3akuui, no
BO3MELLIEHUI0 pacxogoB no onnaTe noe3gok KnueHrta B
MeTpononuteHe (ans KNMeHTOB 3aknoumBLLMX [loroBop
0 Bblgaye W ucnonb3oBaHun KpegutHom KapThbl
MasterCard Standard «POCBAHK-Okcnpecc Kapay,
MasterCard Gold «POCBAHK-3kcnipecc Kapgay),
KOMUCCUA  CTOPOHHMX GaHkoB, pacxogoB baHka,
npeaycMOTPeHHbIX HacToswmmmu [NpaBunamm, a Takke
WHBIX paspelUeHHbIX  3aKoHOoAaTenbCTBOM PO
pacxoAHblX onepauun, CoBepliaeMblX MO MOPYYEHUIo
KnueHTa.

TpaH3akuuss —  onepauusi, COBepLIEHHas
Knuentom/ Oepxatenem [dononHutensHon KpeguTtHomn
kapTel no Cuety npegoctaeneHna KpegutoB c

ncnonb3oBaHnem KpeantHom kapTbl, MO NpMoGpeTeHMto
TOBapOB W YCAYr, MNOSIYYEHUIO HAIMYHLIX OEHEeXHbIX
cpencTs.

YBepgomMneHue — MHpopMaLNoHHOE coobLLeHNE,
HanpaBnsgemoe bBaHkom KnueHty B  nopsake,
npegycMOTPEHHOM 3aKoHO4aTeNbCTBOM P® [
[oroBopom © Bblgaye M ucnonb3oBaHuMM KpeauTHoOW
KapTbl, ONa Uenen noATBEPXAEHMS MnpuemMa wu/wnu
ucnonHeHns  pacnopsbkeHmn  Knnenta baHky Ha
nepeBo  [OeHexHbIXx cpeactB (B T. 4. C
ucnonb3oBaHueM KpeauTHOM KapTbl).

YnonHoMoueHHbIn coTpyaHuk bBaHka -
coTpyaHuk baHka, umerowmn Hagnexawum obpasom
OChOPMIEHHYIO  [OOBEPEHHOCTb  HA  3aKr4veHue
[oroBopa CyeTa npegocTraBneHuns KpeaunTtos/
[oroBopa o0 Bblgadye un ucnonb3oBaHun KpeantHon
kapTbl/JoroBopa  kKpegutoBaHuss no  KpeauTtHom
kapTe/[JoroBopa o 3anore.

dunnan — dunman OAO AKB «POCBAHKY,
HavMeHOBaHWe KOTOPOro YykasaHo B 3asBneHun o
npegocrasneHmnn KpeamutHoOM KapThl
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Yek (cueT, cnun, KBUTaHUMUA) — OOKYMEHT,
SABNSAIOWMNACA OCHOBaHWEM [AOns  OCYLLeCTBNeHus
pacyeToB NO onepaumsam C  UCMOSIb30BaHMEM
KpeauTHbIX KapT n/vnn cnyxawuin noaTBepXaeHnem
MX COBEPLUEHMS, COCTABMNEHHbIN C MNPUMEHEHNEM
KpeOuTHbIX KapT WAM UX PEKBU3UTOB Ha BymakHOM

HocuTene n/vnn B 3NEKTPOHHOW dopwme,
COBCTBEHHOPYYHO NOANUCAHHbIN
Knvnentom/OepxaTtenem HononHutensHon KpeantHom

KapTbl  uUnu
nognucu.

OneKkTpoHHbIN TepMmuHan (POS—tepmuHan) —
3NEeKTPOHHOE NPOrpamMMHO—TEXHUYECKOE YCTPOWCTBO,
npegHasHayeHHoe Ang ocyllecTBreHus ABTopusaLmm
1 3anekTpoHHoro cbopa nHdopmaumm o TpaH3aKumsX.

3-D Secure — ycnyra (B nnaTtexHou cucteme
VISA Int. Hocut Ha3BaHue Verified by VISA (VbV), B
nnatexHon cucteme MasterCard Worldwide -
MasterCard Secure Code), obecneuymBatoLlasi
OOMONHUTENbHBLIN  ypoBeHb  6esonacHocTM  npwm
npoBefeHuUn  nnatexem B ceTu  WHTepHeT.
Wcnonb3oBaHue ycnyrm 3-D  Secure nossondeT
ayTeHTumumnpoBaTb KnuenTta/Odepxartens
JJononHuTensHon KpegutHom KapTbl,
OCYLLECTBMSAOLWEro  onepauuio 1M MakCUMarbHO
CHU3WTbL  pUCK  MoWeHHu4ectBa no  Kapre.
Knuent/Oepxatenb [dononHuTtenbHon  KpeawutHoM
KapTbl NoATBEPXAaeT Kaxayl onepauuto no CBOew
Kapte B cetn WHTepHeT OpHOpa3oBbIM MNaponem,
KOTOpbI KnuenTt/OepxaTenb [ononHutensHom
KpeouTHow kapTbl nony4vaeT B Buae SMS-coobLieHust
Ha CBOW MOOMMbHBIN TeNnedOoH.

1.4. [ns uenen HacToswmx Mpasun:

e faTon npepoctasneHnsa KnueHTy kaxgoro
Kpeouta saBnsetcs gata nepeyncrieHvMs CymMmbl
Kpeauta Ha CueT npegocTasnenns KpeanTtos;

e naToM noraweHns Knnentom Kpeautos
ABNAETCA fdaTa CnucaHus OeHeXHbIX CPeAacTB C

aHanorom ero cobCTBEHHOPYYHOM

JinyHoro  GaHkoBckoro cyeta KnneHta B
noraweHne KpeanTos;

e fato ynnaTtbl KnuveHToM  npoueHToB/
Komuccun baHka/ HeycToOWku, NpeayCMOTPEHHbIX
HacToawmmn  [paBunamu, saBnsdetca  gaTa
crnMcaHus  OeHexHbIx cpeact8 ¢ JlmdHoro
OaHkoBckoro  cuyeta  Knmenta B ynnaty

npoueHToB/Komuccnin baHka/HeycToNKN.

2. YcnoBus oTKpbITUsa n obcnyxuBaHus CIMK n
Bbiaaun KpeautHom KapThbl

2.1. BaHk oOTkpbiBaeT KnueHTy B gaty
Cornacusa baHka CueT npenoctaBneHus Kpegutos, a
Takke BbigaeT Knnenty OcHoBHyo KpeanTHyto kapTy,
npu ycnosuu npegocTaBneHus
KnueHtom/npeactasutenem KnueHta:

e [acnopTta nnn MHOro OOKYyMeHTa,
yaocToBepALWwero JIM4YHOCTb,
e HOTapwuarbHO y,EI,OCTOBepeHHOVI

poBepeHHocTn oOT KrnmeHta Ha 3akntodeHue
Horoeopa CueTta npepocrtaeneHus Kpegutos,
[oroBopa o0 Bblgaye W”  KCMNOSMb30BAHUM
KpeouTtHon kapTbl, [loroBopa KpeauTtoBaHuUs MO
KpeoutHon kapTte, [oroBopa o 3anore (4ans
Kateropum KnueHta «Bknaguukn  BaHkay)

CoCTaBrieHHOM no d¢opMe M B COOTBETCTBUMM C
TpeboBaHuaMu baHkal;

e KkapToukm ¢. 0401026, c obpasuamm nognucen
KnueHTa. BaHk moxeT oTkasatbcs OT TpeboBaHus
npegctasneHna  Kaptoukm . 0401026 c
obpasuyamu nognucen KnueHta B cry4vae, ecnu
BHYTPEHHUMU npaBunamu baHka npegycmMoTpeH
WHOM MOpsdoK nomnyyeHus obpasua noanucu
KnneHrta;

e aHKeTbl knueHTa - dwusmyeckoro nvua (Mo
yCTaHoBneHHon BbaHkom ¢bopmMe) M [OKYMEHTOB,
NoATBEPXKAALWMNX yKa3aHHble B HeW CBefeHus, a
Takke WHOW Heobxogumon  uHGOpMaUMM U
OOKyMeHTOB no TpeboBaHuio baHvka B uensix
BbINOMHEHNS 3aKkoHogaTenbCcTBa Po® no
NPOTUBOOEWNCTBUIO  feranu3aumm  (OTMbIBaHMIO)
OOXOAO0B, MOMNYYEHHbIX MPECTYNHbIM MNyTeM W
UHaHCMPOBaHMIO Teppopuama "
BHYTPMOAHKOBCKNX MpaBwIT;

e Haanexawm o6pasoM  3anofHEHHOrO U
noanucaHHoro 3asiBNeHWss O NpeaoCcTaBneHuu
KpeoutHown kapThl;

e Hagnexawum o6pa3oM  3anOfHEHHOMO U
nognucaHHoro 3asiBNeHWs-AHKETDI;

e [OMOSMHUTENbHbIX  JOKYMEHTOB,  MepeyeHb
KOTOpPbIX AoBoauTca BaHKOM OO HeorpaHWYeHHOro
Kpyra nmy nytem pasmeLLeHuns Ha
MHOPMaUMOHHBIX cTeHaax B baHke, a Takke Ha
Cawite baHka;

e UWHbIX [OOKYMEHTOB, ecnu uctpeboBaHue
TaKoBbIX npeaycMoTpPeHO OENCTBYOLLIMM
3akoHogatenbctBoM Poccuinickon ®depepaummn, a
Takke

e onnatbl KnneHTom ykasaHHbIX B TapudHom

nnaHe no CIIK komuccuin, CBA3AHHBIX C

odopmneHnem/  CpoyHbIM  OPOpMIIEHUEM  U”

o6cnyxmMBaHem KpeautHon

kapTbl/JononHutensHon KpegutHoOM KapThl.

KnueHt oTBevaeT 3a [OCTOBEPHOCTb
WHpopmaunn,  ykasaHHon B 3asBrieHun-AHkeTe,
3asBneHun o npegoctaeneHun KpeawTtHow kapTbl M B
OPYrMx npegoctaBneHHblx baHky gokymeHTax, w
06sA3yeTcs B Ccnyd4ae ee W3MEHEHWUs MNUCbMEHHO
MHpopmupoBaTb 06 3Tom bBaHk B TeuyeHne 5 (natu)
Pabounx gHen C¢ MOMeHTa MU3MeHeHus MHdOopMaumK.
BaHk BnpaBe nNpoBepsATb NPaBUNBHOCTb 3anOfHEHUs
npegocTaBreHHbIX KnueHTtom OOKYMEHTOB "
OOCTOBEPHOCTbL cofepallenca B HeMm nHdopmaumm, a
Takke WHQOopMauuo O (PUHAHCOBOM MOMOXEHUN W
KpeauTHyto nctoputo KnveHra.

MpuHatne  baHkom  3adBneHUA-AHKETbl K
paccMOTpeHUo, a Tawkke npousBeneHne KrveHTom
pacxogoB Ha oopMIIEHE OOKYMEHTOB, HEOOXOANMBIX
anst nonyyenvs KpeguTtHOM KapTbl, HE SBMAKTCA U He

JOJDKHBI paccmaTtpuBaTbCs KnneHtom Kak
obsizaTenbctBo  bBaHka  npegoctaButb  KnneHty
KpeanTHyto kapTy wunmM kak o6s3aTenscTBo Mo

BO3MeLleHno KJ'II/IeHTy NOHECEHHbIX M pacxonos.

Mo wuToram paccmoTpeHuss 3asiBreHUs-AHKETbI
baHk BnpaBe oOTkasaTb KrneHTy B  3aknyeHuu
[orosopa cueTa npegoctasneHns Kpegutos, Jorosopa
O Bblgadye U wucnonb3oBaHun KpegunTHoOM KapThl,

'B Clnyyae 3aKkroyeHus ykasaHHbIX JOroBOpOB
npegctasutenem KnuenTta.
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[orosBopa «kpegutoBaHua no KpeguTHoM KapTe,
HoroBopa o 3anore (ana Karteropun KnuveHTa
«Bknaguvkun baHka») 6e3 0ObACHEHUA NPUYMH
oTKasa.

KrnneHT HeceT pUCK HeraTMBHbLIX MOCNeaCTBUN,
B TOM u4ucne puck HenonydyeHuss o1 baHka
YBegoMneHnn, B cnyvae npegocTaBneHns
HEeJOCTOBEPHON KOHTAKTHOM WHdopmaumm nubo
HEeCBOEBPEMEHHOIO  MHdopMupoBaHus baHka 06
N3MeHeHnn BblLLIEyKa3aHHOW nHdopmauuu.
YBeOoMneHne cuntaetca HarnpasneHHbiM KnueHty
BaHkom B criyyae ero HanpasrieHWsi MO MMEKLLIENCS Y
BaHka KOHTaKTHOW MHdopMaLuu, paHee
npegocTtaBneHHon KnneHTom.

2.2. Mo CI1K KnrueHTa MOXeT OCYyLLeCTBNATLCSA
3aKpbITbIN NepeyYeHb CrneayLwmnx onepawmi:

e BblJaya HaNW4YHbIX [EHEXHbIX Cpeacts C
ucnonb3oBaHnem KpegutHon kapTel co Cueta
npepoctaBneHus KpegutoB B baHkomaTtax u
nyHKTax BblAayn HanuuHbix BaHka (B Kaccax
JononHuTenbHbIX ogucoB U dunuanos baHka,
onepauunoHHbIX Kaccax baHka BHe kaccoBoro
y3na)/ctopoHHux baHkoB, kak B Baniote PP, Tak
1 B UHOCTPaHHON BarnoTe;

e onnata TOBapoOB W YCNyr C UCMOMb30BaHMEM
KpeantHon kapTbl, Kak B Banwote P®, Tak n B
WHOCTPaHHOW BarnoTe, B TOM YMChe N OT TPeTbuX
nvy, (npu coBeplieHun onepauni Oepxartenem
HononHutensHon KpeauTHom KapTbl) C y4eTOM
TpeboBaHWI BanMOTHOrO 3akoHodaTtenbcTea PO;

e CMNUCaHWEe [EeHeXHbIX CcpeactB B Lensx
BO3MeLlleHus pacxofgoB baHka no onnarte ycnyr
no npoesgy B MeTpononuteHe r. MockBbl C
ncnonb3oBavvem KpeautHow kapTel MasterCard
Standard «POCBAHK-3kcnpecc Kapa»/
MasterCard Gold «POCBAHK-3kcnpecc Kapa»
(Bnga knNueHTOB 3aknoyYMBLLUKMX [loroBop o Bblaave
n ncnonb3oBaHun KpegntHomn kaptel MasterCard
Standard «POCBAHK-3kecnpecc Kapgy,
MasterCard Gold «POCBAHK-3kcnpecc Kapa»).
e 3auucneHne Ha CuyeT npegocTaBneHus
KpegutoB cymm nonydeHHbix KpegutoB B
BantoTe CyeTa npegocTasnenns Kpeantos;

e 3auucneHve Ha CueT npepgocTaBneHus
KpeOuToB OeHexHbIX cpeacTts, NocTynawowmx B
6e3HanM4yHoOM/HanNMYyHOM nopsigke B MOMb3y
KnveHTa, B TOM 4ncrne oT TpeTbuX NuL, BKIoYas
onepauun, COBEpLUEHHblIE C WCMOMb30BaHMEM
ATM /TBH Banka/Cuctembl «HTepHeT-BaHky, €
OfHOBpeMeHHbIM nepeuncrieHnem ux Ha JIBC Ha
OCHOBaHUM nopy4eHus KnuneHTa,
coaepxatyerocs B 3aaBneHun o]
npegocrtaBneHun KpeautHom KapTsl;

2.3. Bce onepauum no CyeTy npenocTaBreHus
KpeoutoB OCyLLEeCTBRAKOTCA B COOTBETCTBUM C
3akoHogatensctBom P® un  penctsyiowmmun B
COOTBETCTBMM C HUM HOpMaTMBHbIMM akTamu baHka
Poccum. B cny4vasix, YCTaHOBIEHHbIX
3akoHogartensctBoM P®, BaHk BnpaBe TpeboBaTb OT
KnueHTa npenocTaBneHnst OOKYMEHTOB n
MHcpbopmaumn, noaTBEPXAALLMX 3aKOHHOCTb
COBepLUeHNs onepauni, 1 3agepXxunsaTb UCMONHEHWE
pacnopsbkeHmn KnueHta B cnyvae HenpeacTasreHus
YKa3aHHbIX JOKYMEHTOB U (unun) nHdopmMmaumm, 0 Yem
BbaHk He3ameonuTenbHO MHopMupyeT KnneHta.

2.4. Tpu nposegeHun onepaumn no Cuety
npenoctaBneHus  KpegutoB  KnueHt  obasyetcs
JencTBoBaTb OT CBOEro MMeHM U 3a cBou c4yeT. [pu
aToMm KnueHT BnpaBe NpeaoCcTaBUTb TpeTbeMy nuuy
npaBo pacnopsikaTtbCs [OeHEeXHbIMU cpeacTBaMu Ha
Cuete npepocrtasneHus Kpeamtos nytem nognucaHus
3asBneHuns KnueHta Ha [ononHuTenbHyto KpeantHyto
KapTy Ha TpeTbe NMUO B COOTBETCTBUM C MOPSOKOM,
npegycmotpeHHom [lpaBunamn, [oroBopom Cudeta
npegocTaBneHns KpeawnTtos n OEeNCTBYOLL MM
3akoHogatenscteBom P®. B atom cnydae Kpegutbl

cyuTarTcs npegocTaBneHHbLIMU BaHkom
HenocpeactBeHHo KnuneHTy. KnnveHT HeceT puck
BO3MOXHbIX HebnaronpuATHbIX nocneacTeun,

CBSI3aHHbIX C rMepedayeil npaB Mo PacropsPKEHWUIO
CyeTtom npepocTaeneHus KpeamTos TpeTbM nnuam.

2.5. Bobinuckm no CueTy npegoctaBneHus
KpeoutoB Bbligatotca  KnueHTy no ero  3anpocy
cotpyaHukom baHka B pgononHutenbHom  oduce/
¢dunmane baHka no Mecty oOTkpbiTa  CueTa

npepoctasneHua Kpegutos. KnueHT Bnpase nonyyaTb
BbinMcku no CuyeTy npepoctaBnexnus KpeouTtoB Kak
NNYHO, TaK U Yepes3 NPeAcTaBUTENS, AENCTBYIOLWLErO Ha
OCHOBaHUM Hagnexatule oOpPMIEHHON AOBEPEHHOCTMW.
BaHk He HeceT oTBeTCTBEHHOCTM nepef KnveHtom 3a
OEeNCTBUSI JOBEPEHHOTIO NuLa.

2.6. PacyeTHbIN nnn MHOW NnaTeXHbI AOKYMEHT
cuMTaeTcsa MOCTynMBLWIMM B BbaHK B TeyeHue TekyLiero
OnepauuoHHOro AHS, ecnyv OH MocTynun B pabouni
AeHb no 3akoHogaTenbcTBy PP, n Bpemsa noctynneHus
YKa3aHHOro0 [JOKyMEHTa He BbIXOAWUT 3a npegensl
OonepaumoHHOro AHs, YCTaHoBneHHoro B  baHke.
Pac4eTHbIN nnn MHOM NNaTeXHbIN AOKYMEHT CUMTAETCA
NOCTYNMBLUMM B Creaylowmii  OonepaunoHHbI  OeHb,
ecnu oH noctynun B baHK B BbIXOAHOW AeHb MO
3akoHogartenbctey PO wmnu B pabouunin geHb nocne
OKOHYaHUSA OMnepauMoOHHOrO0 [HS, YCTaAHOBIEHHOIO B
baHke. Bpemsa Havana, okOH4YaHWs onepaulMoHHOro OHS
onpepensietca baHkoMm W goBoguTcs OO CBeAeHUs
HEOrpaHUYEHHOro Kpyra Inuy nyTem pasMelleHust Ha
WH(OPMaUMOHHbIX cTeHaax B baHke, Ha Cante BaHka,
a Tawkke coobLllaeTca 4Yepe3 CnpaBOYHYO CNyxby
baHka.

2.7. baHK HeceT OTBETCTBEHHOCTb nepes
KnveHTOM 3a HecBOeBpeMEHHOEe WM HeHagnexallee
BbINOMHEHWE pacnopsikeHut KnueHta o nepeyncneHun
(Bblgaye) cpeacTB nMBO 3a UX  HECBOEBPEMEHHOE
3auncneHne. baHk He HeceT OTBETCTBEHHOCTM 3a
HEeWCNOMHEHNe UMW  HeHajnexallee UCMNOJIHEeHWe
pacnopsikeHns KnueHTa, npousollefliee He MO BUHE
BaHka, B TOM u4ucne, ecnu Takoe UCMONHEHUE
3aepXunBaeTcs MO BMHE Apyrux GaHKOB, pacyeTHbIX

LUEHTPOB, MWHbIX  YYPEXKOAEHWA,  OCYLLECTBISIOWMX
MeXOaHKOBCKME pacyeTbl, a Takke B pesynbTaTte
ownbok KnueHta, [OOMyLIEHHbIX B  pPeKBU3MTaX

pacyeTHbIX UM UHbIX NNAaTEeXHbIX JOKYMEHTOB.

2.8. 3a coBepweHne onepaumn no Cuety
npenocraesneHusa Kpeamtos, npegoctasneHne Boinucok
no Cuyety npepoctaBneHns KpegutoB u©  wnHOW
nHpopmaumm no Cyety npegoctasnenuns KpeguTtos (3a
ucknodeHnem WHdopmaumm o nnatexax) KnueHT
ynnayuBaet Komuccum bBaHka B COOTBETCTBUMM C
OEWCTBYIOLLMM Ha MOMEHT COBepLUeHMs onepauun
npumeHsemMbliM TapudHbim nnadHom no ClK. Cymmbl
ykasaHHbIx Komwuccuii BaHka cnuceiBaoTca BbaHkom c
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JInyHoro 6aHkoBckoro cyeta KnueHta Ha ocHoBaHUMU
nopyyeHus KnueHta, cogepxatieroca B 3asBneHun o
npegoctaBneHnn KpegutHom KapTbl, B  MOMEHT
COBepLUeHNs onepauunmn, ecnm MHoe He YCTaHOBMEHO

HacCToALLMMU MpaBunamu " NPUMEHSIEMbIM
TapudpHbiM  nnaHom no  CIK.  Komuccun  3a
npegocTaBneHne Bobinucku no Cuety
npegoctasneHna KpeantoB mnu MHOWM WMHopmaumm
no CyeTy npegocTaBneHus KpeauToB (3a

ncknoyeHmem MHdopmMaumm o nnatexax) B3nmaroTcs
B TEYEHMEe OAHOro OnepauMoHHOro AHS C MOMEHTa
COBeplLleHus  onepauum N0 NPeAOCTaBMEHUIO
COOTBETCTBYIOLLIEN BbIMUCKM UM MHADOpMALUN.

2.9. Komwuccua 3a odopmneHne /| cpoyHoe
ocopmMmnieHme OcHoBHoM KpeantHomn KapTbl/
HononHutensHon KpeautHow kapTbl (B TOM 4ucne C
OOMOSTHUTENBHLIMU ~ BO3MOXHOCTAMW)  MOANEXMUT
ynnate KnueHTom B paty npegocTtaBneHuss B baHk
3aseneHusa KnveHta o npepoctaBneHun KpeautHou
KapTbl B pasmepe, npeaycMOTpPEHHOM B
npumeHsemoM TapudHom nnaHe no Cl1K.

Komucena 3a nepeodpopmneHne KpeauTHon
kapTbl / JononHutenbHon KpeoutHon kapTbl (B TOM
yucrne C  OONOMHUTENbHBIMA  BO3MOXHOCTAMU) MO
3asaBneHno KnueHTta n/unu B CBA3K C yTpaTon KapThl,
MeXaHN4eCKnM NoBpeXaeHMEM,
HECaHKLUMOHMPOBAHHbLIM MCMonb3oBaHnemMm KpeantHowm
KapTbl, KOTOpPOe  nNpouM3oWNo B  pe3ynbraTe
HapyLleHus KnueHTtom / OepxaTtenem
HononuutensHo KpeguTHOM KapTbl nopsigka ee
ncrnonb3oBaHus, komnpomMeTaumen KpeguTHon kapThbl
nognexuT ynnate KnueHtom B gaTy npegoctaBneHms
KnueHtom B bBaHk nopyyeHWss Ha nepeBbINycK
KpeanTHom KapTbl, B TOM YMCre C AOMOSTHUTENbHbLIMU
BO3MOXHOCTSIMM.

Komucena 3a nepeodopmneHne KpeautHom
kapTbl/dononHutensHo KpeautHon kapTbl, B TOM
yucrie ¢ AonoNHUTENbHbIMU BO3MOXHOCTSIMU, B CBA3U
C WCTEYEeHMeM cpoka OeWCTBUSA, MOANEXUT ynnarte
KnveHToM B pgaTty Bbinycka nepeodopMmneHHon
KpeantHon  kapTtbl/JononHutensHo  KpeautHom
KapTbl, B TOM 4ucne C  AONOSIHUTENbHbLIMU
BO3MOXXHOCTSAMMW.

Komuccua 3a  obecnyxkmaHme  OCHOBHOM
KpeautHom kapTbl/komuccnss 3a  obcnyxuBaHue
[ononHutensHon KpeauTHOW KapThl, BbINYLLEHHOW Ha
umsa KnuneHta/Tpetbero nuua, B3MMaemas baHkowm,
cornacHo TapudHomy MNnany no CI1K, ynnaynBaetcs
KnveHToM B criegytollemM nopsigke:

2.3a nepBbIN rofg 06CnyxmnBaHus - B AaTy Bblaauun
KpeantHowm kapThl,

3. 3a BTOpPOW " nocnegytwowme rogpl
obcnyxMBaHusi — €XerogHo B gaTy Bblgaun
KpegouTHom kapThbl.

B cnyyae ecnu B Mecdue, B KOTOPOM

npousBoauTCsA ynnaTta BbllleyKkasaHHbiXx Komuccui
BaHka, ykazaHHas garta He siBnsieTcss Pabounm gHewm,
TO paTo ynnatbl KOMWUCCUM SIBNSIETCA NepBbl
Pabounii geHb, cnefywowmin 3a ykasaHHOM [aToMn.
Ecnn kaneHpapHas pgarta, Ha KOTOPYH NpUxXoguTcs
pata ynnartbl yKaSaHHOVI KOMUCCun, OTCYTCTBYET B
Mecsaue paHHoro PacueTHoro nepuoga, To Aartom
cnnucaHuda KOMUccum ABNAeTCA I'IOCJ'Ie,D,HI/II7I
KaneHaapHbIN oeHb AaHHoro PacyeTHoro nepuogaa.

Komuceus 3a nocnegHunm rog  OOCNyXMBaHUS
OcHoBHOn KpegutHon kaptel [/ [JononHUTENbHOWM
KpeouTtHow kapTbl, B TOM 4YuCrie C AOMOMHUTENbHbIMA
BO3MOXHOCTSIMU, NoanexuT ynnate KnueHtom ucxoasd
13 aKTMYECKOro KonmyecTBa KaneHOapHbIX [Hen
obcnyxumBaHus, HauMHas C JdaTbl Hayana Tekylero
roga obcnyxumBaHus KpeguTtHo kapTel Mo paty
OKOHYaHUA cpoka genctena KpegutHoOM KapThl.

B cnydyae Bbligaum nepesbinyweHHon OCHOBHOM

KpegutHon «kapTbl / [ononHutensHon KpeguTtHown
KapTbl, B TOM 4ucrne C  JOMNOMHUTENbHbIMU
BO3MOXHOCTSIMW, [O WCTEYEHMs CpoKa [encTsus

nepBoHavanbHon / npeabiaywen OcHoBHoM KpegutHom
Kaptbl / OononHutensHon KpeguTHon KapTbl, B TOM
yncne C JOMOSNHUTENbHBIMM  BO3MOXHOCTAMM, AaTa
onnatbl Komuccum 3a  obcnyxuBaHne OCHOBHOWM
KpeantHom  KapTbl/kommccun  3a  oGCnyxuBaHue
HononHutensHo KpeautHon kapTbl, B TOM 4ucre c
OONOMHUTENbHBIMW BO3MOXHOCTSAMU, HE U3MEHSIETCH U
cooTBeTCTBYeT [faTe Bblgayu nepBoHavanoHom /
npeablaywen  OcHoBHon  KpegutHom  kapTtel  /
HononHutensHon KpeagutHow KapTel. [lpu  aTtom,
KoMucCuS 3a TEKYLLUI rog obcnyxmBaHust
nepesbinyweHHon  KpeguTHOW  KapTbl  NOANEXMUT
ponnate  KnueHTom  ucxoga w3 pakTMyeckoro
KOnM4ecTBa KaneHOapHbIX [HEeW, HauMHas C JaTbl,
cregylowen 3a OaTtoll OKOHYaHWSA Cpoka AencTBUus
nepeBbinyckaemon KpeauTHoW kapTbl OO nocrnegHero
OHSA TekyLlero roga o6cnyxmneaHus.

B cnyyae Bblgaun nepesbinylieHHon OCHOBHOWM
KpeantHon kapTtbl / [ononHutenoHon KpegutHon
KapTel, B TOM 4ucne C  AOMNOMAHUTENbHBIMU
BO3MOXHOCTAIMW, MOCME WCTEYEeHUs Cpoka AenCcTBuSA
nepeoHavansHon / npegpigywen OcHoBHoOn KpeguTHom
Kaptel / JononHuteneHon KpeguTHon KapTbl, B TOM
yucrie € AOMOMHUTENbHBIMA BO3MOXHOCTAMMW, AaTta
onnatbl Komuccum 3a  obcnyxuBaHne OCHOBHOWM
KpeauntHom  kapTbl/kommccum — 3a  oGCryxuBaHue
HononHutensHo KpeantHon kapTbl, B TOM 4ucre c
OOMOMHUTENbHBIMA  BO3MOXHOCTAMU, U3MEHSIeTCa WU
cooTBeTCTBYeT [JaTe BblgauuM  nepeBbinyLLEeHHON
OcHoBHOM KpegutHom kapTbl / [JononHUTENbHOM
KpeantHon KapTbl, B TOM 4ucne ¢ AOMNONHUTESbHbIMU
BO3MOXHOCTAMM.

B cnyyae ecnu komuccusi 3a obcnyxuBaHue
OcHoBHOM KpeaunTtHown KapTbl/obcnyxmBaHme
HononHutensbHon KpeamtHOM KapTbl He ynnaynBaeTcs
KrnveHTom B BblLLEeyKa3aHHbIN CPOK, BaHk
npuocTaHaBnMBaeT OCyLleCTBMEHNe onepauun no
CueTy npepocTaBneHusi KpeauvToB, COBEpLUaeMbIX C
ncnonb3oBaHWeM cOOTBeTCTBYOLWEeN KpeauTHON KapThbl
[/ OononHutenbHon KpeauTHOW KapTbl, MNpM 3TOM
obcnyxmBaHve KpegutHon  KapTbl/[JONONHUTENBHON
KpeauTtHow kapTbl BaHkoMm He ocyllecTBnaeTcs.

BbaHk BO30OHOBMSIET MpoBeAeHMe onepauun no
CueTy nNpenocTaBneHns KpeamToB C UCMONIb30BaHUEM
KpeanTtHOW KapTbl B CPOK, He no3gHee Pabouyero gHs,
cnegywuwero 3a gaton cnucanHust baHkom AeHeXHbIX
CpeacTB B cYeT onnaTbl KomMuccum 3a obcnyxuBaHue
yKasaHHOM OcHoBHON KpeantHomn KapThbl/
HononHutensHon KpeantHon kapTbl. [lpu aTOM
Komuceust 3a obcnyxmaHne OcHoBHoW KpeguTHoM
kapTbl/ JononHutenoHon KpeguTHOM KapTbl NOANEXUT
onnate  KnueHToM  ucxoga  u3  pakTudeckoro
KOnMyecTBa  KaneHOapHbiX [OHel  obcnyXxuBaHus,
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HayMHaa C  paTbl, cregywwen 3a  gatom
BO306GHOBNEHNS onepauun no Cuety c
ucnonb3oBaHnem KpeguTtHown kapTbl, [0 nNocrnegHero
OHS TekyLlero roga obcnyxmBaHums.

Cymmbl Komucecuin bBaHka, nepedeHb KOTOPbIX
ornpegenex TapudHbim nraHom no CI1K,
nepeuncnsitotca baHkom ¢ JIBC (Ha ocHoBaHWUM
nopydeHnst KnveHta, n3noxeHHoro B 3asiBNeHWn) B
nopsiake u Cpoku, ycTaHoBNEHHbIe [MpaBunamum.

B cnyyae otcyTcTBUA / HEAOCTAaTOYHOCTU Ha
JIBC peHexHbix cpencTtB Ans onnartbl Komuccuii 3a
obcnyxmBaHue OcHoBHoM KpeouTtHon
kapTbl/JononHutensHon KpeguTHOM KapTbl B NOJTHOM

ob6bemMe, CMUcaHue [eHEeXHbIX cpeacTte AnAa
YyacTUYHOM onnartbl YKa3aHHbIX KOMMUCCUWA He
ocyulecTBnseTcA.

Mpn HacTynneHuu CpOKOB norawueHns
3agomkeHHocTn KnueHTta nepen baHkom no onnate
Komuccun bBaHka u  OTCYTCTBMU/HEQOCTATOYHOCTU
cpeactB Ha JIBC ansa ee ynnatel baHk ocywectenser
nepeyvncrieHMe CpeacTs C WHbIX cveToB KnveHTta B
COOTBETCTBUM C TMOPYYEHMEM, CcoAepXKallemca B
3asBneHun o npegocraBneHun KpeguTHoOM KapTbl.

B cnyyae oTrcyTcTBUS / HEAOCTAaTOYHOCTU Ha
OaHKOBCKMX cyeTax KnueHTa AeHeXHbIX cpeacTB ans
onnatbl _Komuccun 3a  obcnyxmnBaHne KpeauTHon
kapTbl/[dononHutensHon KpeanTHo KapTbl B NONMHOM
ob6bemMe, nepeuncrieHMe AeHeXHbIX cpeAcTB Ans
YacTUYHOM _onnaTtbl _YKa3aHHbIX KOMMCCUM He
OCYyLUEeCTBINSAETCA.

2.10. [LoroBop CuyeTta npenocTaBreHuUs
KpeouTtoB npekpallaeT cBoe AENCTBME MO UCTEYEHUM
30 (Tpuauatvn) kaneHgapHbIX AOHEW C MOMeHTa
Hactynnenuss Cpoka nonHoro Bo3epata Kpeantos (B
cnyyae [ponoHraumn [oroBopa KpeauToBaHUS Mo
KpeouTHom kapTe — HacTynneHusi HoBoro Cpoka
BosBparta Kpeautos).

HoroBop CueTa npepoctaBneHnsa Kpeautos
MoXeT ObITb pacToOprHyT B nopsake,
npeaycMOTPEHHOM OencTByoLWLNM
3akoHogartenscTeom PO.

2.11. Tlocne npekpalleHus (pacTop>KeHus)
Horoeopa Cuyeta npepoctaBneHus  Kpegutos
YKa3aHHbIA CYEeT MOAMNEXUT 3aKkpbiTUIO B NOpPSAaKe,
npeaycMoOTpeHHOM 3akoHopaTtenbcTBom P®. Ecniv no
Cuety npepocrtaeneHusa KpeantoB Obin ycTaHOBMEH
KpeOuTHbIA NUMUT, OH aHHynupyeTcsa u Bce KpeauThl,
nony4yeHHble o MOMeHTa aHHYNMpoBaHUS
KpegutHoro  numuTa, nognexar noraLueHuto
KrnveHTom B COOTBETCTBUM C NOPSIAKOM,
NpeaycMOTPEHHbIM  HacTodAwmmu  [NpaBunammn  ans
KpeouTos, MONy4YeHHbIX  MpPUM  YCTAHOBMEHHOM
KpeguTtHOM nvmute, 3a UCKITHOYEHMEM  Cry4as,
ykasaHHoro B n.3.18 HacToswwmx MNpasun.

2.12. KpeantHas kapTa/JononHutenbHas
KpeguTtHas kapta BblgaeTca baHkom KnueHtam Ha
OCHOBaHUWM  3aknyeHHoro mexay baHkom  un

KnveHtom [oroBopa O Bbigaye U UCMNOMNb30BaHUU
KpeouTtHown kapTbl npu ycrnosBum onnatbl KnveHTom
Komuccnn baHka, CBSI3aHHbIX C OCOPMIIEHMEM,
nepeodopmMneHmemM, CpPOYHbIM  OOPMMAEHMEM U
obcnyxmBaHvem KpeautHon kapTbl/ONONHUTENBHOM
KpeguTtHow kapThl, a Takke, ana Kateropum KnuneHta
«Bknaguvkn bBaHka», npu  ycnoBum  3aknYeHus
HoroBopa o 3amore npaB TpeboBaHus BO3BpaTa

CyMMbl BKMaga, PeKBM3WUTbl KOTOPOro YykasaHbl B
3asBneHun o npegoctasneHun KpeautHom kapThbl.

2.13. baHk BblgaeT OcHOBHYO KpeauTHyto KapTy
B [JdeHb 3aknoveHuss [oroBopa O Bblgade U
ncnonb3oBaHuUn KpeauTHom kapTbl.

KnueHT wMoxeT 3akasatb [ononHuTenbHble
KpeouTHble KapTbl Ha ykasaHHbIXx UM nuy. Bbigada
JononHutenbHon KpeguTHoOW KkapTel M COBepLUEHUE
onepauun c ee MCNoNb30BaHUMEM OCYLLECTBASIOTCA B
nopsigke, onpegeneHHom Hactosdwmumu [paBunamm
ana  KpeguTtHblix kapT. Beinyck [JononHUTENbHbIX
KpeauTHbIX KapT OCYLLECTBNSETCA B TEYEHMEe CpPOKa,
ykazaHHoro B none «Cpok Bblgavv [onomnHMTenbHOW
KpegutHom  kapTbl»  3asBneHuMs  KnueHta  Ha
JononHutenbHyto  KpeaumTHyio  KapTy, KOTOpPbIN
ncumucrnseTca € MOMeHTa noanucaHus  3asdBneHus
Knuenta Ha [ononHutenbHyto KpeauTHyo Kkapty
YNONHOMOYEHHbLIM COTPYAHUKOM BaHka.

|-|pl/l Hannm4nMm nmcbMeHHOIro BONEN3bABIEHUA

Knuenta (cooTBeTcTBylOWAA MomMeTka B  none
«CpOoYHOCTb» 3asBneHus KnueHTa Ha
[ononHuTteneHyo KpeanTtHyto KapTy) BaHk

OCYLLECTBMSAET CPOYHbIA BbiNyCK [ONOMHUTENBbHON
KpeautHow kapTbl B Te4EeHWe CpoKa, yka3aHHOro B nose
«Cpok Bblgaun [ononHutenbHon KpeauTHOW KapTbl»
3aasneHus Knuenta Ha JononHutenbHyto KpegutHyto
KapTy, KOTOpbI MUCYMCASeTCA C AaTtbl NoAnucaHus
3aaBneHus Knuenta Ha JononHutenbHyto KpegutHyto
kapTy KnveHTa YNonHOMOYeHHbIM COTpyAHMKOM BaHka.
3a cpoyHbin Bbinyck KpegutHom kapTel bBaHkom
B3UMaeTCs  KOMUCCUMOHHOE  BO3HarpaxaeHwe B
cooTBeTCcTBUM ¢ TapudHbiM nnaHom no Cr1K.

2.14. Tpn 3TOoM c4yeTOM, MO KOTOpoMmy OyayT
cosepLiaTbcH onepaumu c ncnonb3oBaHueM
HononHutensHon (-bix) KpeautHon (-bix) KapTel, byaeT
aBnaTbes CueT npegocTasneHns Kpeantos, ykasaHHbIN
KnvenTtom B 3assneHun KnueHTta Ha [JONONHUTENBHYO
KpeauTtHyto kapTy. KnueHT 06s3aH onnaduBaTb Bce
pacxodbl, npousBedeHHble [epxatenem  (-aMu)
JononHutenbHon (-bIx) KpeautHow (-bix) KapTbl(kapT),
" CaMOCTOATENBHO perynuposaTtb cBou
B3aMMOOTHOLWIEHMs € HUM  (-M) B  Mpouecce
ucnone3oBaHus HononHutensHon (-bix) KpegutHon (-
bix) kapTol (kapT). B 3agsneHnn KnveHta Ha
HononHutenbHyto KpeauTtHyio kapTy KnueHT Bnpase
npenoctaBnTb Hepxatento JononHutensHom
KpeoutHom KapTbl BO3MOXXHOCTb coBepLuaTth
TpaHsakuun B npegenax KpegutHoro numwuta nubo
OrpaHn4YnTbL ero B Ucnonb3oBaHUn KpegmMTHOro nuMuTa,
ykasaB B 3asBrneHun KnuveHta Ha [onornHUTEnNbHYO
KpeouTHyto KapTy JMMUT  JOCTYMHbIX  OEHEXHbIX
cpeactB no [ononHutenbHonm KpeauTHonm kapTe B
TedyeHve kaneHaapHoro AHs. MMpu aTom KnueHT umeet
BO3MOXHOCTb COBepllaTb TpaH3akuuu B npegenax
Bcero KpegutHoro numuta 6e€3 orpaHuyeHunsi, a
Oepxatens [ononHuTtenbHon KpeauTHom KapTbl —
TONbKO B Mpegenax nvMMuTa OOCTYMHbIX CPEACTB MO

JononHutenbHon KpeautHoW KapTe B TedeHue
KaneHgapHoro [OHA M Npyv  YCINOBUMM  Hanuuus
[OCTaTO4YHOro pa3svepa HEencnonb30BaHHOIO
KpeantHoro numura.

2.15. Bblgaya [ononHutensHon KpeautHown

KapTbl TpeTbemy nuuy He BrneyeT nepexoda npasB M
o6szaHHocTerr  KnmeHta no  [oroBopy  cueTa
npepocTtaBnernus Kpeawta, [doroBopy O Bblgaye wu
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ucrnonb3osaHmm  KpegutHon  kapTel, [orosopy
KpeautoBaHus no KpegutHon kapte, [orosBopy o
3anore Kk TpeTbemy nuuy. OTBETCTBEHHOCTb nepen
baHkom 3a Bce TpaH3akuuu, coBepLUeHHble
Hepxatenem [HononHutensHon KpeauTHOM KapThl,
HeceT KnueHT.

2.16. Kaprta saensietca cobcTBeHHOCTbO baHka,
KOTOpbI MMeeT npaBo oOTkasatb KnueHty B
Bbinycke/nepesbinycke KpeauTtHOW KapTbl (B 3TOM
cny4vae [oroBop cyeTta npegoctasneHus Kpegutos un
[oroBop o0 Bblgaye U ucnonb3oBaHuMM KpeguTHOWM
KapTbl pactopraeTcs B nopsigke, npegycMOTpPeHHbIM
pasgenom 4 Hactosiwmx [NpaBun) unm B e€ 3ameHe
06e3 00bsACHeHUs NpuunH. Vicnonb3oBaHne KpeantHoi

Kaptel MOxeT  OblITb  MPUOCTAHOBMEHO  UIK
npekpaweHo baHkom B cnyyasx  HapyweHus
KnveHtoM nopsagka uvcnonb3oBaHus  KpeautHou

KapTbl, ykasaHHoro B n. 5.1. Hactosawwmx [pasun, a
TaKkke B Chnyvasix, NPeayCMOTPEHHbIX HAaCTOALWMMMU
MpaBunamu, bBaHK uMeeT npaBO NPUOCTAHOBUTb
aenctene KpeguTHoM kapTel W/unu nNpekpaTuTb
npepocTaeneHne Kpegutos.

3. Ucnonb3oBaHue KpeanTHOM KapThbl

Oo6uwme ycnoBsus

3.1. KpeaouTHaa kapTa, BblgaHHad Ha MMS
Knuenta/Oepxatena [HdononHutenbHon KpeautHoun
KapTbl, SBnSeTCs nepcoHanbHon KpeauTHom kapTton
Knuenta/Oepxatena [HdononHutenbHon KpeautHomn
KapTbl 1 HE NOANEXUT nepefadve TpeTbMM Nuuam.

3.2. Tpu nonydeHun KpeauTHOW  KapTbl
Knuent/Oepxatens [dononHutenbHon  KpeautHou
KapTbl OOIDKEH He3amMeanuTernbHO pacnucaTtbCs Ha
obopoTHOM cTopoHe KpeauTHOM kapTbl B none Ans
nognucn. KpeantHaa kapta u NMAH-KoHBEPTbI K Hew
BblgatoTcs nnyHo KnuenTy/Oepxatento
HononHutensHon KpeguntHow kapTbl MO0 WMHOMY
nidy,  MNOfIHOMOYMA  KOTOPOro  Ha  nonyyeHue
KpegutHon kapTel u [lMH-koHBepTOB K Heu
noaTBepXXaeHbl  AoBepeHHocTblo  KnveHta  (ona
nonydenmss  OcHoBHOM  w/unnm  [ONONHUTENBHOMN
KpeantHbix kapT wu [lMH-koHBEpPTOB K  HWM),
0OPMIEHHON B COOTBETCTBUUN C 3aKOHOA4ATENBCTBOM
P®.

3.3. MNpn coeepweHnn Knuentom/ [depxartenem
HononHutensHon KpeauTHoW kapTbl TpaH3akuuuM B
BantoTte, oTnmMyHom oT Bamotel CI1K, koHBepcus
ocyuwectensetcsa no Kypcy BaHka, ycTtaHOBneHHOMY
Ha [JdeHb npoBedeHns onepaunmm no Cuety
npepoctaBneHus  Kpegutos. [eHb npoBeaeHus
onepauun no CueTy npepoctaBneHus KpeauTtos
MOXeT  oTnmyaTbCd  OT  pakTuyeckonm  Aathl
TpaH3sakuuu. [IHem npoBeaeHus onepauuun no Cyety
npeaocTaBneHus KpeguToB sABrsieTcs OEHb
nocTynnenuns B baHk JOKyMeHTa, B T.4. 3NIEKTPOHHOIO,
cogepxawero MHopMaumio 0 TEKYLMX PaCXOAHbIX
onepauusax Knuenta / Oepxatena [JononHUTenbHOM
KpegouTHom kapThbl.

3.4. KpeauntHaga KapTa npegoctaesnseT
BO3MOXHOCTb 3@ CYET HEUCNOSIb30BAHHOW CYMMbl
KpeouTHOro numuTa, YyCTaHOBMEHHOro no Cuyety
npegoctaBneHvs Kpegutos, onnayvMBatbh TOBapbl U
yenyrn B [peanpuatnax  ToproBnu  (ycnyr), ¢
ncrnonb3oaHmeMm ATM u Cuctembl «MHTepHET-BaHk»

(Mpn  ycrnoBuMM  3aKIOYEHUS  COOTBETCTBYIOLLENO
goroopa 06 obcnyxuBaHum B cucteme «WHTepHeT-
BbaHk»), coBepwaTtb noes3gku B MeTpononuteHe .
Mocksbl ¢ nocnefytowen onnaton pacxofnos KnueHta
no onnate [JaHHbIX MNOe3doK 3a CcYeT KpeaWUTHbIX
cpeAcTB (OnNs KNWEHTOB 3akntouvBluvx [oroBop o
Bblgaye M ucnonb3oBaHun  KpegutHom  KapThl
MasterCard Standard «POCBAHK-3kcnpecc Kapgy,
MasterCard Gold «POCBAHK-Okcnpecc Kapg»), a
Takke Mofny4yaTb HanuWyHble [OEHEXHble cpeacTBa B
BbaHkoMaTtax u yepes ONeKkTpoHHble TepMuHansl B NBH
baHka, npounx GaHkoB B Poccum n 3a pybexom (rae
umeeTcs Haknenka «VISA», «MasterCard»).

KapTa He nomkHa 6bITb UCMONb30BaHa B LIENsX,
3anpeLleHHbIX OeCTBYIOLIMM 3aKkoHodaTenbcTBom PO,
B TOM 4ucne - AnA npuobpeTeHns ToBapoB WU YCIyT,
3anpeLleHHbIX AeCTBYIOLIMM 3akoHoAaTenscTBoM PO.

3.5. KnueHr MOXEeT OCYLLECTBIIATb c
ucnonb3oBaHuem KpeautHon kapTbl 6Ge3HanuyHble
onepauun B [lpeanpusatuax Toprosnu (ycnyr), ¢
ucnonb3dosaHnem ATM n Cunctembl «HTepHeT-BaHk»
(fpn ycnoBumM  3aKMOYEHUA  COOTBETCTBYHOLLENO
porosopa 06 obcnyxuBaHum B cucteme «MVHTepHeT-
BaHk»), a Takke onepauuMu MOMyYEHUS HaNMUYHbIX
OEHeXHbIX cpeacTs B COOTBETCTBUMU c
3aKoHO4aTENbCTBOM PO. Mpwn COBEpLUEHNMN
Tpansakuum B [lpeanpusituax ToprosBnu (ycnyr), B
G6aHkomatax wn TIBH, wnun nonyyeHun HanmMyHbIX
OeHexHbIX cpefcTB B baHkomaTtax, nyHKTax Bbigayu
HanmuMyHbIX ydpexaeHun badka, npouynx 6aHKOB C
Mcnornb3oBaHNEM KpeauTtHowm KapThbl
Knvent/Oepxatens  [JononHutensHon KpeguTtHon
KapTbl OOMKEH MOCTaBUTb CBOK MOAMMCh Ha Yeke unu
NMOATBEpPAMTb CBOE yyacTue B TpaH3akumy Habopom
MNH-koaa, npoBepuB NPaBUITbHOCTL YKa3aHHbIX B 3TUX
OOKyMeHTax Homepa KpeauTHoWm KapTbl, CyMMbl,
BanTbl M gatbl TpaH3akuuun. Mognuck KnueHta Ha
Yeke wn/unun BBopg [MMH-koga osHavatotr, yto KnmneHt
npusHaeT npaBUNbHOCTb YKa3aHHOW B [JOKYMEHTe
WHpopMaunm N TeMm cambiM JaeT ykaszaHue baHky Ha
cnucaHue co Cueta npegoctasneHns Kpeantos cymmbl
TpaH3akuuu, a Takke [OOMONHUTENbHOM KOMUCCUM
CTOpPOHHero 6aHka (nMpu Hanmunm),

Mpn coseplweHnn TpaH3akumm B [NpeonpuaTuax
TOproBnu (ycnyr) unun nony4YeHnn HanmyHbIX JEHEXHbIX
CpeAcTB B MyHKTax Bblgauy HaNMWYHbIX NOApPa3geneHun
BaHka, npounx ©GaHkoB coOTpygHWK [Npeanpuatus
ToproBnu (ycnyr) u 6aHka MoxeT, a coTpyaHuk BaHka
0b6sa3aH nonpocuTb KnueHTta/[epxatensa
HononHuteneHon  KpeguTHoOM KapTbl NpeabsiBUTb
OOKYMEHT, yAOCTOBEPSIOLNA NINYHOCTb.

Mpwn CHATUN KnneHntom/[epxaTtenem
HononHutensHon  KpeauTtHoW  KapTbl  HamNW4YHbIX
OEHeXHbIX CpeAcTB C wucnonb3oBaHwem KpeamtHoun
KapTbl B BaHkomaTax uUnu NyHKTax Bblgaun HanUYHbIX
YyYpEeXAEHUN CTOPOHHEro GaHka BO3MOXHO B3MMaHWe
OOMOMHUTENBbHON  KOMWCCMM B MOJSIb3y CTOPOHHEro
GaHka 3a npoBefdeHve faHHoW TpaH3akumn. OnnaTa
Takowm KOMMUCCUM He ocBOobOXaaeT KnueHTa oT onnarthl
cooTBeTcTBYIOWMX Kommncecun baHka.

Komucenss 3a cmeHy [MMNH-koga KpegutHou
KapTbl/[JononHUTENEHON KpeguTtHom KapTbl B
6aHkomaTax baHka/B GaHkOoMaTax CTOPOHHUX GaHKOB,
nogaepXxusamlmnx ¢yHKUNOHANBLHOCTL CMeHbl [TNH-
Koda, - nognexut ynnate KnueHtom / [epxatenem
pononHutensHo KpeauTHoM KapTbl B pasmepe,
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ycTaHoBrneHHoM TapudHbeiM nnaHom no Cr1K, B gaty
coBeplleHmss onepauum cmeHbl  [MMH-koga B
©aHkomare.

3.6. KnwueHt/ [epxatenb [oOnonHUTENbHOMN
KpeantHon kapTbl 0653aH coBepluaTh TpaH3akuyum no
Cuety npepoctaBneHus KpegutoB cTtporo B
npepenax PacxogHoro numuta no ClIK. B cnyuae
coBepLleHnd KnneHtom/ Hepxartenem
JOononHutensHon KpeguTHoW KapTbl TpaH3akuuin
cBepx KpegutHoro numuTa BaHk Brnpase
NPUOCTaHOBUTL  Onepauumn, coBepLlaemble c
ucnonb3oBaHnem KpeauTtHoW KapTbl, B MOMEHT
BO3HMKHOBEHUS 3af0MmKeHHOCTM no Kpeantam cBepx
ycTaHoBneHHoro KpegutHoro numura.

Bce OOKYMeHTarnbHo NOATBEPXKAEHHbIE
pacxogbl baHka no npuocTaHoBKe onepauui Mo
Cuety npepoctaBneHus Kpeautos, coBepluaembix C
ucnonb3oBaHvem KpeauTtHow KapTbl, MO MApUYMHaM,
yKa3aHHbIM B HACTOALLEM MyHKTe HacToswwmx Mpaswun,
nognexaT Bo3MelweHunio 3a cyeT KnuveHta. BaHk
Bnpaese cnucatb C JInyHoro 6aHKoBCKOro c4yeta
KnueHTa cymMMy OaHHbIX pacxodoB B COOTBETCTBUM C
nopyyeHuem KnueHTa, cogepxawmmcsa B 3adBneHum
0 npegocTtasneHun KpeanmTHOW KapTbl.

BosobHoBneHne onepauun no Cuety
npegoctaBneHns  KpegutoB, coBepluaembiX  C
ucnonb3oBaHvem KpegutHoOm KapTbl, NPOM3BOAUTCA
Bbankom npu noraweHun TpebosaHwh bBaHka K
KnueHTy, BO3HMKLIUX B COOTBETCTBMU C HACTOSALLMUMMU
lMpaBvnamun, He nosgHee gaTbl, yKkaszaHHown B n. 3.12
HacTosawmx lMpaBun, M Npu OOCTAaTOMHOCTM CPEeAcTB
Ha JInyHoM 6aHKOBCKOM cyeTe Ans BO3MELLEHMS
pacxogoB baHka no npuocTaHOBKe onepauvn no
Cuety npepoctaBneHus KpeauTtos, coBepluaembix C
ncnonb3oBaHvemM KpeautHonm kapThbl.

3.7. baHk o06A3yeTc Ha YCTaHOBMNEHHbIX
HacTosiWyMK MNpaBunammn ycrnoBUsiX OCYLLECTBISATL CO
CyeTta npepoctaBneHus KpeautoB nnaTexu Ans
onnatbl TeKyLUMX pacXoAHbIX onepauui.

B cnyvyae HapyweHus bBaHkom ycrniosui
Horosopa o 3anore (gna Karteropun KnneHToB

«Bknaguvk bBaHka»)/ [OoroBopa o0 Bblgaye WU
Mcnosib3oBaHnn KpeantHom kapTbl/Jorosopa
KpeanToBaHus no KpeauntHon kapte/[dorosopa Cueta
npegocrasneHns Kpeoutos BaHk HeceT

OTBETCTBEHHOCTb nepen KnueHTomMm B COOTBETCTBUU C
OEeNCTBYOLLMM 3aKoHo4aTeNbCTBOM PO.

YcnoBusi 1 nopsaaok npegocrasneHus Kpegutos
no [loroBopy kpeantoBaHusa no KpeauTHon KapTte

3.8. Ha ocHoBaHuu 3akntodeHHoro [Jorosopa
KpeauToBaHusa no KpegutHon kapTte BaHk 0653yeTcs:

1) B TeuyeHue opgHoro Pabodero aHsa nocne
3akntodeHua [orosopa kpeautoBaHus no KpeautHou
KapTe yctaHoBuUTb KnueHty KpeanTHbIn nUMUT 1o
Cuety npepoctaBneHus KpeamtoB B pasmepe,
ykaszaHHOM B pasgene «[lapametpbl Kpeguta»
3aaBneHunsa o npegoctasneHmn KpeouTtHoW KapTbl, n
obecneunte  KnveHTy  BO3MOXHOCTb  MPOBOAMTH
pacxofHble onepauuMy B npefernax yCTaHOBMEHHOro
BaHkom KpeantHoro nuMmuTa Ha Cuete
npepgocrasnexHns KpegmTos.

2) npepoctanate  Knmnenty  Kpeautel  gns
npov3BeaeHns pacyeToB MO TekywumM pacxodHbIM
onepauusm.

KnueHt, B CBOWO o4epenp, obsasyeTtcs
norawartb npegocTtaBneHHble Kpeautol M ynnadmBathb
NPOLEHTbI, HayucreHHble B cooTBeTcTBuMM C n. 3.11
Mpasun, nytem ynnatsel MMHUMaNbHOrO eXemMeca4yHoro
nnaTexa B NOpPsiAKE U B CPOKK, YCTAHOBMEHHbIe M. 3.12
MpaBun, a Takke ynnadmBatb Komuccmnm baHka B
pasmepe ¥ nopsigke, YCTaHOBSIEHHbIE MPUMEHAEMbIM
TapudHbim nnaHom no CIK un TlMpaBunamn. Takke
KrnneHT o00si3yeTcss B NOMHOM 0Obeme BO3BpPaATUTb
npegoctaBneHHble Kpeantel v ynnatuTb MPOLEHTHI,
HauncneHHble B cootBeTcTBMM C¢ n. 3.11 T[lpasun,
HeyCTOWKY, a Takke Komunceun BaHka,
npeaycMmoTpeHHble TapudHeim nnaHom no CIIK, He
nosgHee cpoka, ykasaHHoro B none «Cpok MOMHOro
BO3BpaTa KpeamtoB» 3asiBNeHMst O npeaocTaBfieHumn
KpeanTHowm KapThbl.

B cny4vae MponoHraumm Horoeopa
kpeautoBaHusa no KpegutHon kapte, KnneHT 06a3yeTcs
B MNONMHOM o0Obeme BO3BpaTUTbL MNPEAOCTaBMEHHbIE
Kpeantbl U ynnatutb HauYUCreHHble B COOTBETCTBUM C
n. 3.11 npoueHTbl, He No3gHee HoBoro Cpoka MOSIHOro
Bo3Bpata KpeauTtoB, KOTOpbLIA onpegensaeTca B
nopsgke, yctaHoBfneHHoOM B pa3sgene «[llponoHraums
[oroBopa kpegutoBaHus no KpeguTHonm KapTe»
3aaBneHus o npegocTtasneHnn KpeamTHoW KapTbl.

3.9. baHk ocyuwecTtensieT KpegmutoaHmne CueTta
npeaocTaBneHus KpeoutoB (6e3 Kakunx-nmbo
OOMOJSHUTENBHBLIX MUCbMEHHBIX 3asBoK KnneHTa) B
OeHb noctynnenns B baHk gokymeHTa (B TOM uyucne
3NEKTPOHHOr0),  cogepXxawero  MHdopmauuw 0
noanexawmx onnate TeKyLmMX pacxodHbIX onepaumsix
Knuenta/lOepxatena [JononHutensHon KpeguTtHowm
KapThbl.

KnveHT nopyyaeT baHKy cuuTaTb Kaxabln
nonyyYeHHbIn bBaHkoM OOKyMEHT (B TOM  4ucne
3MNEKTPOHHbIN), coepxatimn WHpopmauuio (o]
noanexawmx onnate TeKyLMX pacxodHbIX onepaumsx
Knuenta/lOepxatena [JononHutensHon KpeguTHowm
KapTbl, ©€e3yCnoBHbIM MNOATBEPXKAEHUEM MOPYYEHUS
KnveHta bBaHnky ocyuwectButb KpegutoBaHue CueTta
npegoctaBneHus KpegutoB Ha CyMMy, OOCTaTOMYHYHO
ONna npovsBefeHusa pacyeToB NO yKa3aHHbIM TekyLum
pacxogHblM onepaumsam. [lpy 3TOM B cnyvae
nonyyeHmss  baHkom  nogobGHOro  OOKymMeHTa €
YKa3aHMEM B HEM CyMMbI NnaTexa B BantoTe, OTINYHON
ot Banotel CIK, KnueHT nopydaetr baHky cuutathb
NOny4YeHHbIN OOKYMEHT ©e3ycnoBHbIM
noaTBepXXAeHMeM Hanmumna nopyyveHuns Knuenta bBanky
ocyuwlectButb KpegutoBaHne Cuyeta npeaocTaBneHus
KpeautoB Ha cymmy, npegcraenswowylo cobon
akBuBaneHT B BanioTte CIIK cymmbl, gjocTaTouHOW Ans
npov3BeaeHns pacyeToB MO YyKa3aHHbIM TekyLinum
pacxofHbIiM onepauuam. B uenax onpegeneHus cymmbl
KpeanTta akeBuBaneHT B Bantote CIIK paccunTthiBaeTcs
no Kypcy baHka Ha paty npegocrtasneHusa Kpegura.

Mo dakTy npegocTaBneHus Kpeauta
(HesaBucumo ot pexuma KpegutoBaHua CueTta
npegoctaBneHna Kpeauta — B npepenax KpegurtHoro
nMMuTa unuM ceepx Hero) baHk yuuTbiBaeT cymmy
3agomkeHHocTn B Bamwote CIIK. lpu coseplieHun
KrnveHTom Tekywimx pacxofHbix onepauui B BanoTe,
OTIMUYHOM oT BanioThl CIK, KOHBepcus
ocyuwectengetcsa no Kypcy baHka, ycTaHOBIEHHOMY Ha
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JeHb npoBefeHus onepauum no Cuety
npegoctaBneHns KpeguTtoB, npn 3TOM OEHEXHbIE
cpeacTBa, MOMyyYeHHble B pesynbTaTe YyKa3aHHOW
KOHBEPCUOHHOW onepauun, nepevncnarTcs ang
OCYLLLEeCTBMEHMSA pacveToB MO TekylumM pacxoaHbIM
onepauuam 6e3 3auncrneHuMs Ha COOTBETCTBYHOLLUIA
cyeT KnneHra.

3.10. BaHk Brnpase, npu ycrnoBumn
nocneaywowero ysegomneHus KnveHta o6 aTom
nobbiM  AOCTYNHbIM ~ cnocobom,  oOTkasaTtb B
npepoctaeneHnn Knnenty KpeguTtoB 1 aHHynnpoBaTb
KpeanTHbli NUMUT;

3.10.1. npn Hanumumm y bBaHka [OCTATOYHbIX
OCHOBaHWW  nonaraTb, 4TO  MPeAOCTaBIIEHHbIE
KnnenTty KpeguTtbl He OyayT BO3BpalleHbl B CpOK.
TakumMu OCHOBaHUAMM NPU3HAKOTCSA:

* HapyweHue KnueHTOoM cpoka noraleHusi
3a[0MmKeHHOCTM no [JoroBopy KpeauToBaHMs
no KpeantHown kapTe;

= yxyjalleHve yCnosun 3arora npasa
TpeboBaHMsi BO3BpaTa CyMMbl Bknaga (B
cnydyae 3aknwouveHust mexay KnueHtom n
Bankom Takoro goroeopa);

* yTpaTa obecneyeHus BO3BpaTa
3a0MmMKEHHOCTM no [oroBopy KpeamtoBaHWs
no KpeguTHoi kapTe (B cnyyae Hanuuus
obecneyeHuns).

3.10.2. B cny4ae noctynneHns B baHk
NOCTaHOBMEHNs Cryx0Obl cyaebHbIX MpUCTaBOB/MHbIX

OOKYMEHTOB 00 apecte [OeHeXHbIX CcpeacTs,
HaxoasaLmMxcs Ha cdeTax KnueHTa.

Mo wHuumatmee KnmenHta bBaHk moxeT
YMEHbLUNTB/aHHYNMPOBaTh paHee  YCTaHOBIEHHbIV
KpeOuTHbIA  NIMMUT  NpPU  YCIOBUKM  3aKITHYEHUSs]
[OMNONTHUTENBHOIO cornaleHus K Horoeopy
KpeanToBaHus no KpeguTHom kapTe.

KpeouTsl, nony4yeHHble no MOMEHTa

aHHynupoBaHus/ymeHblweHus KpegutHoro numunta,
noaniexaT MoralleHnto B COOTBETCTBUM C NOPSOKOM,
npeaycMoTpeHHbIM  HacTosawumn  pasunamu  Ans
KpeautoB,  MOMy4YeHHbIX  MpW  YCTaHOBNEHHOM
KpeautHom numute, 3a WCKIIOYEHMEM  Cryvas,
yka3daHHoro B n1.3.18 HacTodAwwmx lMpaswun.

Cnyyan KpeantoBaHus CuyeTa
npegoctaBneHna  KpegutoB cornacHo n. 3.9
HacToSALWMX MpaBun npm aHHYNUPOBAHHOM

(otcytcTBytowem) KpegutHoOM numuTe/npeBbilLEHUN
PacxogHoro numuta no CIIK paccmatpuBatoTca kak
KpegutoBaHme Cueta npepoctaBneHus Kpeautos
CBepx YycTaHoBrneHHoro KpegutHoro numuta cC
HayncreHem NPOLIEHTOB 3a npeBbILEHNEe
PacxogHoro numuta, pasmep MNPOLEHTHOW CTaBKM
KOTOpbIX onpedensercsa B cootsBetcTBuu ¢ n. 3.11
HacTodawmx MNpasun;

3.10.3. B cnyyasx HapyweHus
nopsaka ncrnonb3oBaHUs KpeantHom
yKkasaHHoro B n. 5.1. HacToswwmx Mpasun.

3.11. 3a Nnosib30BaHme Kpeantamu,
nony4yeHHbIMM B npegenax KpeguTHoro numuTa u He
ABNAKOLWMMUCS BecnpoueHTHbIMK Kpeantamu,
KnueHt ynnaunsaeTt BaHky NPOLEHThI 3a
ucnonb3oBaHMe cpeactB B npeaenax KpeautHoro
numuTa, pasmep KoTopbix onpegensietca TapudHbim
nnaHom no CIK wn ykasbiBaeTca B 3asiBNeHUn o
npegoctaBneHnn  KpegutHom  kapTbl B none

KnueHTtom
KapThbl,

«lMpoueHTHaa ctaBka no Kpeautam He aABnSAOLWMMCSA
BecnpoueHTHbIMUY.

Mpn HactynneHun Ocobbix 0BCTOATENBLCTB
pasmMep MPOLEHTHOW CTaBKM 3a  MNONb30BaHue
Kpeantamu, nonyydeHHbiMu B npegenax KpepuTHoro
nMMmMTa M He siBRslOWMMUCS  BecnpoueHTHbIMK
Kpeautamu, ycTaHaBnMBaeTCs paBHbIM  pasMepy
NpoLeHTHON CTaBkW, onpegeneHHon B [loroBope
kpegutoBaHna no KpegutHon «kapte B none
«lMpoueHTHaa cTtaBka no Kpegutam B cnydae
HacTynneHnsa Ocobbix 06CTOATENBLCTB», ECNU MHOE He
OyoeT AOMONHUTENBHO COrNacoBaHO CTOPOHAMMU.

B cnyyae HactynneHusa Ocobbix 06CTOATENLCTB
BaHk 06s13aH nucbmeHHO yBegoMuTb  KnneHTta 06
VN3MEHEHUN NPOLIEHTHOM CTaBKW 3aKa3HbIM MUCbBMOM C
yBeJOMJIEHMEM O Bpy4YeHUM He MeHee 4vem 3a 30
(TpuouaTtb) kaneHgapHbIX AHEW OO BBEAEHUSI HOBOW
npoueHTHon cTaBkn. OOHOBPEMEHHO C YBEAOMIIEHUEM
06 u3MeHeHun npoueHTHoW cTaBkun baHk B kayecTBe
CcnpaBoYHOM MHOPpMaumn HanpaenseT KnneHTy HOBbIN
WH(OPMALIMOHHBIN  rpadnK MorawleHuii, B KOTOPOM
yKkasblBaeTcs B TOM 4ucne uHgopmMauus O MOfHown
CTOMMOCTH Kpeguta, npeaocraensieMas B
cootBetcTBUM cO CcT.30 depepanbHoro 3akoHa «O
BGaHkax 1 6aHKOBCKOW AeSATENbHOCTUY.

B cnyuyae ecnu KnueHt asnsetca CoTpyaHUKOM
baHka, posegeHne po KnmveHta wuHgopmauum o
HaCTYyNMeHUN BblleyKa3aHHbIX OOCTOATENBCTB MOXET
ObITb OCYLLECTBNEHO NOA4 POCMUCL C NPeaoCTaBNeHNEM
HOBOro WHMOPMaUMOHHOIO rpaduka noraweHui, B
KOTOPOM YKa3blBaeTCcs, B TOM 4ucne, uHdopmaums o
nonHom crtoumocTn Kpeguta, npepocTaensemas B
cootBeTcTBUM co cT.30 PepepanbHoro 3akoHa «O
OaHkax 1 6aHKOBCKOW AeATEeNbHOCTUY.

MpoueHTbl 3a MCMONb3oBaHME CPeAcTB B
npegenax KpeguTHoro numnMTa  paccyuTbiBalOTCS
BaHkom Ha ocTaTok 3agomkeHHocTu no Kpegutawm,
npenocTaBneHHbIM B npeaenax KpeautHoro numuta u
He  saBnsitowmmMcs  becnpoueHTHbIMM  (kak  Ha
MPOCPOYEHHYI0, TakK M Ha HEMNPOCPOYEHHYI YacTb
3a[0MKEHHOCTM), YYNTLIBAEMON Ha Hayano Kaxmgoro

onepaumoHHoro  AHa  noka  Kpegut  octaetcs
HemnoralleHHbIM, WUCXOAs W3 pasmepa MNpOLEHTHOMN
CTaBku, nepuoga  (paKTMYEeCcKOro  MoNb30BaHus

Kpeoutamu n konuyectsa KaneHAapHbIX OHEN B rogy
(365 nnun 366 cOOTBETCTBEHHO).

3a nonb3oBaHue Kpegutamu,
NpeaoCTaBneHHbIMU cBepx YCTaHOBIEHHOIO
KpegutHoro numuta KnueHt ynnaumBaeT baHky

NPOUEHTbI 3a MpeBbllleHne PacxogHoro numura,
pasMep MNPOLEHTHOW CTaBKM KOTOPbIX Onpeaensietcs
TapudHbim nnaHom no ClK v ykaszaH B 3assneHun o
npepocTaBneHnn KpeguTtHom KapTsl.

MpoueHTbl 3a NpeBbiweHne PacxogHoro numuTa
paccunTbiBaloTCA BaHKOM Ha OCTaToK 3a40SMPKEHHOCTM
no Kpegutam, npegoctaBrneHHbIM cBepx
ycTaHoBneHHoro  KpegutHoro numuTta (kak  Ha
MPOCPOYEHHYID, Tak M Ha HENPOCPOYEHHYIO 4YacTb
33J0IPKEHHOCTM), Ha Hayano Kaxgoro onepauuoHHOro
gHa  noka KpeaouTbl, npedocTaBlneHHble  CBEpX
ycTaHoBneHHoro  KpegutHoro numwuta, OCTalroTCH
HenoraweHHbIMW, Ucxogd M3 pa3mepa MNpPOLEHTHON
CTaBku, nepvoga  (PaKTUYECKOro  MONb30BaHus
AaHHbiMM  KpeguTamm M KonuuyecTBa KaneHaapHbIX
OHen B rogy (365 nnn 366 COOTBETCTBEHHO).
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lMpoueHTbl 3a nomnb3oBaHue Kpegutamu,
npeaocTaBneHHbIMK B npegenax KpegutHoro numura
N He saBnsaWMMUCa becnpoLeHTHbIMKU, HAa4YUCNEHHbIE
B COOTBETCTBMU C [aHHbIM MYHKTOM HacCTOSALUUX
MpaBun, nognexat ynnate B coctase MuHumansHoro
€XEeMECSIMHOro nnatexa B MNopsigke U B CPOKWU,
npegycMoTpeHHble n. 3.12 Hactoswmx [lpaBun, ¢
y4eToM crneayLmx ocobeHHOCTEN:

» [lpy oTcytcTBMM Ha KoHel PacuyeTtHoro
nepuoaa, B KOTOpPOM BaHkom Obinn
npepoctaeneHsl Kpegutbl, 3agofmKeHHOCTU MO

Kpeoutam, He gaBnsiowmmcs becnpoueHTHbIMM,
NnpoLUeHTbl HauncnsTca baHkoMm 3a nepBble ABa
PacueTHbIX nepuoga ¢ MOMeHTa NpeaoCTaBreHus
KpeouToB 1 noanexar ynnate KnueHTtom B criyyae
HEeBbIMOMNHEHUS KnneHtom ycnosui no
npepoctaesneHmio becnpoueHTHbix KpegutoB — B
nocnegHun KaneHgapHbIn OeHb TpeTbero
PacuetHoro nepuoga nonb3oBaHus Kpeguntamu.
MpoueHTsI, HauyMCneHHble  3a  TPeTuK "
nocnegyouwme PacyeTHble nepuodbl C MOMEHTa
npepoctaBneHus KpegutoB, nognexar ynnaTe
KnneHtom eXXeMecs4Ho, B nocneaHun
KaneHgapHbIl  OeHb  PacuyeTHoro  nepuopga,
CrneaylroLlero 3a COOTBETCTBYHOLMM UCTEKLWINM
PacuyeTHbiM nepuogom. UHdbopmauma o cymme
NMPOLIEHTOB, HAYUCIEHHbIX 3a MONb30BaHWE He
snsaowmMmnca becnpoueHTHeiMn  Kpegutamu B
TeyeHue nepsoro PacyeTHoro nepnoaa ¢ MOMeEHTa
npepoctaBneHs KpeamtoB, ykasbiBaeTcs B
WHdopmaLmm 0 nnarexax no oKOH4YaHWM BTOPOro
PacueTtHoro nepmogaa.

» B cnyyae Hanmuua Ha KoHel PacuyeTHoro
nepvoaa, B KOTOpOM Bankom Obinn
npepoctaBneHbl  KpeauTbl, 3agoImKEHHOCTU MO
Kpeoutam, He gaBnstowumcsa becnpoueHTHbIMK,
HayMCneHHbIE MPOLIEHTbI MO NPeaoCTaBfeHHbIM B
TeyeHne aaHHoro PacueTHoro nepuoga Kpegutam,
noanexaT ynnarte eXeMecsiyHO, B  MOCNeaHun
KaneHgapHbIl  OeHb  PacuyeTHoro  nepuopga,
crnepfywLlero 3a ncrtekwum PacyeTHbIM neprvogom.

3.12. KnneHT pormkeH camMoCTOATENbHO
KOHTPONMPOBaTb CYMMbl (PaKTUYECKM MOMNYyYEeHHbIX
KpeouTtoB 1 obecneymBaTtb NOMHOE MnoralleHne Bcen
umetowlenca nepen baHkom 3agormKeHHOCTM MO
Kpegutam n npoueHTaMm B CPOKW, NpefyCMOTPeHHbIe
HacToswmmMun NMpasunamu.

MuHUManbHbLIN eXXeMeCSAYHbIN nnaTtex
nognexut ynnate KnveHToM  exemecsyHoO B
nocrnegHun kaneHgapHoln geHb PacyeTHoro nepuoaa,
cnegywowlero 3a ucrtekwunm PacyeTHbIM nepuogom.
Hata Cpoka ynnatsl MUHMManbHOro exeMecs4HOoro
nnartexa ykasaHa B 3asiBNeHMM O NpenocTaBreHuu
KpeagntHom kaptel B none «Cpok ynnarhbl
MuWHMManNbBHOIrO EXeMeCsYHOro nnartexa» pasgena
«MapameTpbl Kpeguta». Ecnu gata Cpoka ynnathbl
MuHumanbHoro eXXeMeCA4YHoro nnaTtexa, He
agnsieTca Pabounm gHem, KnueHT obs3aH ynnatuTb
MuHUManNbHBIN eXeMEeCAYHbIN NnaTeXx He no3gHee
nepsoro Pabouyero gHs, criegylowlero 3a ykasaHHON
JaTon.

WMHpopmaums o pasmepe MuHMManbHoOro
eXeMeCsIMHOro nnartexa npepocraenseTca KnueHTty
no ero 3anpocy B baHke nubo gosogutca ao Knuenta
yepe3 baHkomatbl baHka nytem BBoga KnuneHToM

3anpoca Ha MofyyeHue crpaBku Mo kpeauTy nmbo ¢
1cnonb3oBaHMeM cuctemMbl « IHTepHeT-BaHK.

Onnata  MpOUEHTOB, HauYMCNEHHbIX  Ha
lMpocpoyeHHyo 3agormkeHHocTb Mo  Kpeautam 3a
BpeEMsl CyLLleCcTBOBaHWUs yKkazaHHOW [lpocpoyeHHom
3aJ0MKEHHOCTH, ocyllecTBnsaeTcs no mepe
NOCTYNNEeHNs AeHEeXHbIX cpeacTB Ha Cuet. CnucaHue
co CuyeTa [eHexHbIXx CcpeacTtB B CYeT ynnathl
NPOLIEHTOB, HaYMCNEeHHbIX Ha [MpocpoyeHHyto
3apjonxeHHocTb Mo KpeguTtam, ocyulectsnseTcss B
COOTBETCTBMM C nopyyeHveMm KnneHTta, cogepxawumcs
B 3asBneHun o npegoctaBneHn KpeantHowm kapThbl.

B cnyyae HanM4us NPOCPOYEHHOM
3agomkeHHocTn no Kpeantam, KnueHt o06s3aH nomumo
ynnatel  MUWHUMManbHOrO  eXemMecsidHOro nnartexa,
ynnaTtuTb MPOLEHTbI, HAYNCIIEHHbIE HA MPOCPOYEHHYHO
3a0MmKeHHOCTb No Kpeantam, a Takke HEYCTOMKY.

3.13. B cnydvae HeynnaThl KnueHtom
MVWHUManNbBHOTO  EXEeMeCAYHOro nnatexa B  CpoOK,
yCTaHoBMneHHbIN n. 3.12 HacTosAwmx MNMpaBun, Ha cymMmy
lMpocpoyeHHON 3ag0/mKeHHOCTN BbaHk AoNOnHWUTENBHO
HauncnAeT HeycTowky (MeHW) 3a HecBOEBpPEMEHHOE

norawleHne 3agorkeHHocTn bBaHky B pasmepe,
yKkasaHHoOM B  3asBneHMM O  npenocTaBrneHuv
KpeaunTtHown KapTbl. HeycTonka (neHn) 3a

HecBOEBPEMEHHOE noralleHne 3agormkeHHocTn baHky
Hauncnaetca baHkom Ha octaTok [lpocpoyeHHon
3a40JKEHHOCTH, yLII/ITbIBaeMOI7I Ha Ha4vano
onepaunoHHOro AHA 3a Ka>K£I,bII7I OeHb NMPOCPOYKM CO
[AHS BO3HMKHOBEHUS [1poCpoYeHHON 3aJ0MKEHHOCTN A0

[HS MOIHOro noratueHmst MpocpoyeHHo
3a00MKEHHOCTH BKIMHOUNTETIBHO. MpocpoyeHHas
3a00MKEHHOCTb 7 HeycTolika (nexm) 3a

HecBOeBpeMeHHOEe MnoraweHne 3aaoJnKeHHOCTU BaHKy
noanexar HemeaneHHoMy norailleHuro KnueHTtom.

3.14. Ecnu KnneHT B CpoOK, ykasaHHbIM B N. 3.12
HacTodawmx [Mpasun, He ynnaudnmBaeT MuHUManNbHbLIN
eXeMecsaA4yHbIn nnaTtex, baHk npuocTtaHaBnuBaeT
npepocTtaBnenne KpeoutoB KnveHTy, npu 9TOM
pacxogHble onepaumm no CuyeTy npenocTaBneHus

KpegutoB ¢ wucnons3oBaHnem KpeguTHoW KapThl
npuocTaHaBNNBaOTCS.
3.15. Bce pOokymeHTanbHO noATBepXOEeHHble

pacxogbl baHka no npuoctaHoBke onepauui no Cyety
npepocrasneHms KpeguToB Mo npuymMHaMm, ykasaHHbIM
B HacTosileM nyHKTe Hactoawwmx [lpasun, noanexar
BO3MeLleHno 3a cyeT KrveHTa B COOTBETCTBUMM C
nopydeHmem KnueHta, cogepxawmumcsa B 3asBneHun o
npepocTasneHnn KpeauTHoM KapTbl.

Ecrm  KnueHnt  norawaer  [pocpoyeHHyto
3a[0MKEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBKe onepaumi no CuyeTy npefocTaBreHus
KpeantoB B TeyeHue 30 KkaneHOapHbIX AHEN CO AHSA
BO3HUKHOBEHUS MpocpoYeHHo 3340 MKeHHOCTHN, baHk
BO30OHOBNAET hanbHelwee npegocTaBneHne
KpeoutoB KnueHnTy. Ecnu nocnegHum kaneHOapHbiv
JeHb BblLLIEYKa3aHHOIro cpoka norawueHus
3a[10/KEHHOCTN He siBnsieTca Pabounm aHem, To Ans
BO306OHOBMNEHUS npegocTaBneHnst KpegutoB
MpocpoyeHHast 3ag0IMKEHHOCTb M pacxoabl baHka no
npuocTaHoBKe onepaumi no CuyeTy npepocTaBreHus
KpeouTtoB [oOMmkHbl ObiTb mnoraweHbl KnueHTom He
nosgHee nepeoro Paboyero aHs, cnegywuwero 3a
YyCTaHOBMEHHOWN JaTOW.

Ecnm KnueHT He norawaet [1pocpoyeHHyro
3a[l0MKEHHOCTb, a Takke pacxoabl baHka no
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npuocTaHoBke onepauun no CuyeTy nNpenocTaBreHus
KpeantoB B TeyeHne 30 kaneHgapHbIX OHEW CO AOHSA
BO3HNKHOBEHMS [1pOCpOYEHHOM 3a40MKEHHOCTN BbaHk
aHHynupyeT  KpeauTHbIn  nNUMUT, NpU  3TOM,
hanbHenwee norawleHne  3a00/MKEHHOCTU no
KpeouTtam 1 npoueHTam OCYLLECTBMASETCS B NOPSAKE,
npegycmotpeHHom nn.3.16 — 3.18 HacToawmx
Mpasun.

Mpn aHHynupoBaHun KpegutHoro numuta B

cnyyae, yKkasaHHOM B HACTOAWEM  MNYHKTe,
WHdopMauma o nonHon ctoumoctn KpeouTos,
npegoctaBnsemas B cooTrBetctBMM co  cT.30

depepanbHoro 3akoHa «O 6GaHkax M ©GaHKOBCKOM
aedarenbHoCcTUy», npegoctaeBnsieTca  KnveHTy B
KayecTBe CMpaBOYHON MHGOPMaLMK Mo TpeboBaHUio
KnueHta npu obOpaweHnun B oTaeneHne baHka
(BononHuTEnNbHbIN/ONEPaLMOHHBIN O(UC), B KOTOPOM
Obin odopmneH  [oroBop  KpeauTOBaHWA MO
KpeaouTtHowm kapTe.

3.16. loraweHne 3agormkeHHocTM KnneHTa nepen
Bbankom no [oroBopy kpeauTtoBaHus no KpeautHomn
kapTe/ no [oroBopy O Bblgaye M WCMONb30BaHUU
KpeanTtHon kapTbi/doroBopy Cueta npegoctaBneHus
KpegutoB npoussoauTcs nyTem nepeyncneHuns
OeHeXHbIx cpeactB ¢ JlnyHoro GaHKOBCKOro c4yeta
KnveHta B nonb3dy baHka B COOTBETCTBMM C
nopyyeHuem KnuveHTa, copepxawmmcsa B 3adBrneHum
0 npegocTtasneHun KpeanTHOW KapTbl.

B cnyyae, ecnu cymma nepeyqncrieHHbIX
KnveHTom B nonb3y baHka p[JeHexHblx cpeacts
HeJocTaTo4Ha ANs noraweHus B MOSIHOM obbeme
3agomkeHHocT KnueHTta no [JoroBopy KpeaMToBaHus
no KpeautHow kapTe / [oroBopy O Bbigaye MU
ncnonb3oBaHUM kpeauTHow kapTel /Jorosopy Cueta
npeaocTaBneHnst KpeguToB, 3a CYET MOMy4YeHHOro
baHkoM nnaTtexa norawaetcs 3ag0IPKEHHOCTb B
HWXeyKazaHHON O4YepeaHOCTH:

e U3gepxkn baHka No NonyyYeHuto UCNONHEHUs
(B TOM Yncne pacxogbl, CBA3aHHbIE C obpaLleHnem
BbaHka B cya, BefeHueM npouecca U UCMNOoSTHEHNEM
cynebHoro pelleHust), 3atem,

® 3ag0mkeHHOCTb No Komucemsam BaHka, cpok
onnaTtbl  KOTOPOWM  HacTynwui, CO [JOHS  ee
BO3HMKHOBEHUSA oo OHSA noraLleHus
BKIMIOUUTENBHO, 3aTeM,

e HayucrneHHole B cooTBeTcTBMM C n. 3.11
HacTodAwmx [paBun  NpoUeHTbl Ha  CymMMmy
lNpocpoyeHHon 3agormkeHHocTn no Kpegurtam, co

OHA €€ BO3HMKHOBEHMS [O0 [OHA noralieHus
BKMIOYUTENBHO, 3aTeM,
® NPOCPOYEHHYIO 3a00/KEHHOCTb no

HauyucneHHblM B cooTBeTcTBMM ¢ n.  3.11
HacToswmx MNMpaBmn NnpoueHTaMm, 3aTem,

® NNPOCPOYEHHYIO 3a0/MKEHHOCTb no
Kpeaguntawm, 3atem,

e HauyucrneHHble B cooTBeTtcTBUM ¢ . 3.11
HacToALMX MpaBun NPOLIEHTHI Ha
HEMPOCPOYEHHYIO CYMMY 3a[40/HKEHHOCTMU no
Kpeantam, He aBnaowmmca becnpoueHTHbIMK, 3a
ncTekwunin PacyeTHblin nepuoga, 3aTem,

e HauuUCrneHHble 3a Tekywun PacyeTHbIn
nepvod (OO0 [OHA MOraweHust BKIIKOYUTENbHO B
cootBeTcTBMM ¢ n. 3.11 Hactoawwux [lpasun),
MPOLIEHTbI Ha HEMPOCPOYEHHYI0 3a40/MKEHHOCTb
no Kpegutam (gns cnyyaeB Hactynnenuss Cpoka
nonHoro  Bo3BpaTa  kpegutoB (B criydae

MponoHraumm [oroeopa KpeaouTtoBaHus no
KpeouTtHon kapTe — HacTynneHus Hosoro Cpoka
nonHoro Bo3Bpata KpeautoB) wnu  NOMHOro
JocpoyHoro Bo3BpaTta Kpeguta, yCTaHOBMEHHbIX B
HacTodawmx [NpaBunax), 3atem,

e CYMMY HEnpoOCPOYEHHOW 3a[40MMKEHHOCTU Mo
Kpeoutam, npepoctaBneHHbiM cBepx KpegutHoro
nmmuta  (MpM yCTaHOBNEHHOM/aHHYNTMPOBaHHOM
KpegutHom numute), BXxoadwyo B MUHUMaNbHbIN
eXeMeCsYHbIN NnaTex, 3aTem,

® 4acTb HENPOCPOYEHHOW 3aA0IMKEHHOCTU MO
KpeanTtam, npenocTaBneHHbIM B  npegenax
KpeguTtHoro numuta, Bxogsawyt B MuHMManbHbIN
eXeMeCsYHbIN NnaTex, 3aTem,

® HAUNCIEHHYIO HEeYCTOWMKY (MeHu) Ha Cymmy
MpoCpoYeHHON 3a40SPKEHHOCTM 3a KaXabli OeHb
NMPOCPOYKM 3a Nepuopg Co AHsSI ee BO3HMKHOBEHUS A0
OHS  noralleHus BKIIYUTENbHO (Ons  cnydaes
YaCTUYHOro JOCPOYHOro noralleHus), 3aTem,

e OCTaBLUYyOCA yacTtb HEenpPoCpoO4YEHHOMN
3agomkeHHocTM no KpeguTtam, onnaTa KOTOpOW
Heobxoguma ana  cobnogeHust  ycnoBui Mo
npeaocTaBneHNIo BecnpoueHTHbIX KpeouTos,
3ahUKCUPOBAHHYIO Ha AaTy OKOHYaHMs NocregHero
OHA ucTekwero PacyeTHoro nepuoga (ans cny4yaes

Mcnonb3oBaHus BecnpoueHTHoro nepuoaa
KpeoutoBaHus), 3aTem,

® HEMPOCPOUYEHHYIO 3a]0/MKEHHOCTb no
Kpeoutam, cpok obsasatenbHOro  norawleHus

KOTOPbIX He HacTynun (Ans cryyYyaeB 4acTUYHOTO
AOCPOYHOrO norawleHus), 3aTem,

e HENpoCpPOYEHHYIO 3a00/MKEHHOCTb no
Kpeoutam, cpok obssaTtenbHOro  moralleHus
KOTOPbIX HacTynun (Ans CnyvyaeB HaCTynneHus
Cpoka nonHoro BoO3Bpata KpeauToB (B cny4ae
MponoHrauun  [Jorosopa KpeauToBaHus no
KpeantHoWm kapTe — HacTynneHus Hosoro Cpoka
nonHoro Bo3Bpata KpegwtoB) unu  MNOMHOTO
AocpoyHoro BosBpaTta Kpeguta, yCTaHOBMEHHbIX B
HacTodawmx [Npasunax), 3atem

® HAYUCMNEHHYID HEeyCTOMKY (MeHU) Ha Ccymmy
MpocpoyYeHHON 3a40SMKEHHOCTM 3a KaXabld OeHb
NMPOCPOYKN 3a Nepuo CO OHsS ee BO3HUKHOBEHMWS 4O
OHS NoralleHnst BKIMYNUTENBHO.

B npeHb nepeuvcneHus B nonb3y baHka
OEHEXHbIX CpPeAcTB B MoraweHne 3adoimKeHHOCTU
KnueHTa no Kpegurtam, npegoctaBrieHHbIM B Npeaenax
KpeantHoro nmunTa, KpeauTHbln NUMUT
BOCCTaHaBMMBAETCA Ha CyMMYy CPEACTB, CMUCAHHbIX B
noralleHne ykasaHHOW 3aJ0SMKEHHOCTU, HO He Bonee
ycTaHoBneHHoro KpeantHoro numura.

3.17. BosBpaT BCex npegoctaBneHHbIX KnneHTty

KpegouTtoB, ynnata Ha4YMCMEHHbIX MPOLEHTOB W
HEeyCTOMKN (NeHWn) [OIDKHbl ObITb  OCYLLECTBIIEHbI
KnueHtom He nosgHee  Cpoka MoOnHOro Bo3Bpata
KpeouTtos.

B cnyyvae lNponoHraunn JJoroBopa kKpeanToBaHua
no KpeantHon kapTe, BO3BpaT BCEX NPeAoCTaBEHHbIX
KnueHty B TedeHun Cpoka npepoctaBneHuss Kpegutos
W ynnata HayuCreHHbIX NPOLEHTOB B MOMHOM 06beme
OOMXHbI ObITb OcyllecTBrieHbl KnneHTom He nosgHee
HoBoro Cpoka nomnHoro Bo3Bpata Kpegutos,
onpegensieMoro B NOpsAKe, YCTaQHOBIIEHHOM B
pasgene «[llponoHraums [doroBopa kpeaouToBaHUs Mo
KpeantHon kapTe» 3asBneHMss O npegocTaBlieHUmn
KpeantHowm kapThbl.
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KnueHT BnpaBe OCyLeCTBUTb 4acTUYHOE WK
NnonHoe [0CPOYHOEe mnoralleHne 3af0MKEeHHOCTH,
BO3HMKLIEN B pamkax [loroBopa KpeauToBaHWsi MO
KpeoutHom kapte, B nwobyo u3 pgaT Tekylwero
PacueTHoro nepuoga (3a ucknioveHmeM gatbl Cpoka
onnatel MUWHUMaNbLHOrO eXxeMecsidHOro nnartexa,
ykazaHHoro B 3asBneHuMm O MpefocTaBieHnn
KpeouTHoOM kapTbl) NyTeM:

"  HanpaBneHus B
OOCPOYHOM  MoralleHum
coBepLueHuns Onepauum nnaHMpoBaHNs
gocpoyHoro norawenms B cetn  ATM/TMBH
baHka/Cucteme «MHTepHeT-bBaHk», n

=  obecrneveHust HanmMuus Ha NuyHom
GaHKoBCKOM c4yeTe KnueHTa CyMMbl [eHEeXHbIX
cpencTs, HeobxoOMMoOM AN [OOCPOYHOrO
norawieHnss  3adorkeHHocT no  [loroeopy
KpeauToBaHus no KpeauTtHol kapTe.

Mpu aTom 3asiBneHne o0 A0CPOYHOM MNoralleHum
KpeauTa OOMKHO OblTb NpegocTaBrneHo B BaHk He
nosgHee, Yem 3a oguH PaGouuii  geHb OO0 Aathl
[OCPOYHOrO noratleHus.

BaHK ocyllecTBnsieT [OCPOYHOE MoralleHue
3af0/keHHoCcTM Mo  [loroBopy KpeauToBaHUst Mo
KpeouTHo kapTe B COOTBETCTBUM C MOPYYEHUEM
KnveHTa, cogepxawemca B 3asBreHun o
npegocTtasneHun KpeauTHom kapTbl.

B cnyyae HanpaBneHua KnumeHtom B baHk
3asBneHns O YacTMYHOM [JOCPOYHOM MOralleHun
KpeauTa nnéo COBepLUEHMS Onepaumn
NMaHMpoBaHNA YaCTUYHOrO JOCPOYHOrO MOralleHunsi B
cetn ATM/TIBH BaHka/Cucteme «WHTepHeT-BaHk», 1

Bank 3asBneHnsa o
Kpeauta nmbo nyTem

OTCYTCTBMS Ha  KOHEL,  OnepauuoHHOro  OHS,
ABMAOWErocsa  gaToM  YacTUYHOrO  AOCPOYHOrO
noraweHnsi, AeHeXHbIXx cpeactB  Ha  JInyHom
B6aHkoBckOM  cyeTe  KnmeHTa, B  pasmepe,
HeobXx0AMMOM AN OCYLECTBMEHUA  YaCTUYHOrO
OOCPOYHOro  MoralleHusi, [AO0CPOYHOe noralleHue
BaHkoM He ocyllecTBnAeTCs.

Cymmy, HeobxoanMMYyLo ans NONHOro

AOCPOYHOro norawleHns 3agormkeHHoCTn no Jorosopy
KpeguTtoBaHus no KpeautHowm kapte, KnueHT moxeTt
yaHatb B Odwce/Punmane baHka, nmbo c
ncnonb3oBaHMeM cucTembl «IHTepHeT-BaHk».

B cnyyae ykasaHusa B 3asBneHuM o 4OCPOYHOM
noraweHnn kpeguta MHgopMauum O  MOJSTHOM
OocpoyHoM noraweHun Kpeguta n nameHeHun Cpoka
nonHoro Bo3Bpata Kpeguta (B cnyyae lMponoHrauum
[oroBopa kpegutoBaHua no KpeguTHonm kapte —

HoBoro Cpoka nomnHoro Bo3BpaTa KpeguTos),
norawieHune 3agomkeHHocTn  no  [orosopy
kpegutoBaHuss no  KpegutHom  kapte  Gyget

OCYyLLUeCTBJ1IEHO B HVI)KeyKa3aHHOIZ oyepeHOCTU:.

e M3gepxkn baHka No Nony4YeHuo UCMNONHEHUS
(B TOM Yncne pacxogdbl, CBA3aHHbIE C 0bpalleHneEM
BbaHka B cya, BeeHueM npoLecca U UCMOoNTHEHNEM
cynebHoro pelueHust), 3aTem,

e 337]0MKeHHOCTb No Komwuccuam baHka, cpok
onnaTtbl  KOTOPbIX HacTynurn, CO [OHA ee
BO3HMKHOBEHUS 0o OHs1 norawleHusi
BKITHOUUTENBHO, 3aTeM,

® HauuCneHHble B cooTBeTcTBUM C n. 3.11
HacTodAwmx [lpaBun  NpoUEHTbI Ha  CymMMmy
lMpocpoyeHHon 3agormkeHHocTn no Kpegutam, co

OHA €€ BO3HWKHOBEHWS [0 [AHA noralleHus
BKIIOYMTENBHO, 3aTEM,
e MPOCPOYEHHYHO 3a00SPKEHHOCTb rno

Ha4yMCnNeHHbIM B COOTBETCTBMM C N. 3.11 HacToaAwmx
MpaBnn npoueHTam, 3aTem,

® NPOCPOYEHHYIO 3a40IMKEHHOCTb Mo Kpeautam,
3aTtem,

® MPOLIEHTbI,  HAYMCMNEHHble  3a  WUCTEKLWN
PacueTHbin nepuogn B cootBetctBUM C¢ n. 3.11

HaCTOALLINX Mpasun Ha HENPOCPOYEHHYIO
3agomKkeHHocTb Mo Kpegutam, Bxogsiwme B CyMMy
rnoanexatlero ynnate MwuH1mansHoro

eXeMeCs4HOro nnarexa, 3aTem,

® HAYMCINEHHbIE 3a TeKywWunin PacyeTHbIN nepuoa
(0O OHSs noralleHus BKITHOUYUTENBHO B COOTBETCTBUM
¢ n. 3.11 Hactoawmx [lpaBun), NpoLeHTbl Ha
HENPOCPOYEHHYI0 3aJ0IPKeHHOCTb no  KpeauTawm,
3artem,

® HEMPOCPOUEHHYIO 3a40JKEHHOCTb no
KpeauTtam, BXOASLLYIO B MuHuManbHbIN
eXeMeCsYHbIN NnaTex, 3aTem,

® HEMnpoOCPOYEHHYHO 3a[0MKEHHOCTb no
Kpeoutam, cpok obgasatenbHOro  noraweHus
KOTOpPbIX HACTynur, 3aTem

® HAYNCINEHHYID HEYCTOWKY (MeHM) Ha Cymmy
MpocCpoYeHHON 3a40SMKEHHOCTM 3a KaXabli OeHb
NMPOCPOYKM 3a Nepuopg Co AHS ee BO3HMKHOBEHUS A0
[OHS noralleHns BKIYUTENBHO.

Mpn otcytctBumM Ha JIBC KnuneHTa AOeHEXHbIX

cpeacTB, HeobXoAuMMbIX Afs  MOMHOMO  UCMONHEHUS
obsasatenbctBa nepeg baHkom no  [Jorosopy
KpeaumToBaHns no KpeauTHoW kapTe Ha  Aarty,

onpegerneHHyto kak Cpok NonHoro Bo3spara kpeguta (B
cnyyae [lponoHraumn [oroBopa KpeguToBaHus MO
KpeanTtHoW kapte — HoBoro Cpoka MOfHOro Bo3Bparta
KpeanToB), Ha cymmy [1poCpOYEeHHON 3a40MKEHHOCTH
BaHKk HauucnsieT HeycTonKky B cooTBeTcTBMM € n.3.19
HacToswmx MNpasun.

3.18. B cnyyae BO3HWKHOBeHWs Yy KrnveHTa
MpocpoyeHHon 3a0SDKEHHOCTU BaHk Brnpase
npeabaButb  KnneHty TpeboBaHMe O [OCPOYHOM

BO3BpaTe BCeX npefocTaBfieHHbIX B pamkax [orosopa
0 Bblgaye " ncnonb30BaHUn KpegutHom
kapTbl/[JoroBopa kpeamtoBaHus no KpeguTHoW KapTte
KpegoutoB, ynnate npoueHTOB 3a MNpedoCTaBreHHble
Kpeantbl n Komuccunm baHka (nanee — TpeboBaHue).
Mpu npegvssneHun baHkom  TpebosaHus  Bce
npeaocTaBneHHble B pamkax [oroBopa O Bblgaye u
MCMNonb30BaHnUn KpeantHon kapTbl/Jorosopa
KpegutoBaHua no KpegoutHou kapTe KpeawuThbl,
NpoLEeHTbl 3a MpepocTaBrieHHble KpeauTbl, komuccum
baHka nognexat Bos3BpaTy/ynnate B TedeHue 15
(naTHaguatn) Paboumx JOHENW cO AHA  NofyyvYeHust
KnueHtom TpeboBaHus, HO He no3gHee 20 (oBaguaTw)
Pabounx pgHel co [OHS HanpaeneHus  baHkom
TpeboBaHusa KnveHTty. B aTom cnyvae gaton Bo3BpaTa
BCeX npefocTtasBneHHbix KnneHTy B pamkax Jorosopa o
Bblaaye n ucnonb3oBaHun KpegutHown kapTbl/[orosopa
KpeautosaHua no KpeantHown kapte KpeguTos, ynnarthl
NpoueHTOoB 3a npegocTasneHHble KpeauTsl 1 Komuccun
baHka cuuTaeTca nocrnegHWn OeHb YCTaHOBEHHOro
HaCTOALLMM MYHKTOM CpoKa.

3.19. B cnyyae HeBo3BpaTa KnneHtom Kpeautos
n/vnu HeynnaTtbl MPOLEHTOB 3a MpedocTaBrfieHHbIE
Kpeantsl B Cpoku, ykasaHHble B n.3.17/3.18/4.3
HacTosawmx [MpaBumn, Ha CyMMy HemnoraleHHbIX B CPOK
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KpeantoB ¥ HeynmadeHHblX  MPOLEHTOB  3a
npepoctaBneHHble  Kpeantel  BaHk  HauucnsieT
HEeyCTOMKy (neHn) 3a HeCBOEBPEMEHHOe noralleHue
3ajomkeHHOCTM baHky B pasmepe, ykaszaHHOM B
3asBneHun o] npegocTaBneHnu KpegutHom
kapTbl/TapucbHom nnaHe no CIK. Heycrtonka (neHwu)
3a HEeCBOEBPEMEHHOE MoralleHne 3adO0iMKEHHOCTU
BbaHky Hauucnsetca bBaHkoMm 3a  kaxabll  OeHb
NMPOCPOYKN CO [HS BO3HWKHOBEHWsI [1pocpoyeHHOoN
3a00/PKEHHOCTM OO0  OHS  MOMHOro  MorawieHusi
IMpocpoYeHHON 3aJ40MKEHHOCTM BKITHOYNUTENBHO.

3.20. baHk exemecsayHo po 10-ro uucna
Kaxxgoro mecdua dopmupyeT Bbinvcky no Cuety
npepoctaenenunss KpeguTtoB. Bbinucka no Cuyety
npepoctaenenuns KpeguTtoB Bblgaetca KnuneHTy no
3anpocy KnveHta B gononHutenbHom oduce baHka
no MecTty oOTkpblTua CuyeTa npegocTaBneHust
KpeanTtos.

KnueHT Takke BnpasBe nonyuuTb OT baHka
MHpOPMaLUMIO O CBOEN 3adOfKEHHOCTUM nepes
BbaHkom no [orosopy kpeguTtoBaHus no KpeautHou
kapte / [oroBopy O Bblgade W MCNOMb30BaHWUMU
KpeouTtHom kapTbl, CyMMe ynnadyeHHbIX NPOLLEHTOB Mo
Kpeauty(am), pasmepax oOYepefHbIX eXeMeCAYHbIX

nnatexen (C pasgenbHbIM — yKasaHWeM  CyMMbI
MPOUEHTOB, noanexawux ynnate, W  CyMMbI
Kpeauta(os)). MpepocTaBneHne yKa3aHHOWM

MHcbopMaumMKn ocyLlecTBnAeTcs Mo 3anpocy KnueHta
6e3 B3MaHUsi KOMUCCUW.

3.21. B cnyyae OTCYyTCTBUS pPaCXOXAEHUN

Mexgy  CyMmMamy  PakTUYEeCKM  COBEPLUEHHbIX
Knnexntom/ Hepxatenem [JononHutenbHon
KpeantHon  kapTbl  TpaH3akuyum 1M cymmamu

TpaH3akumin, oTpakeHHbIMM BaHkoM B YBEOOMMEHNAX
n/vnn Bbinucke no CueTy npenocTaBrieHus
KpeguTtoB, cymmbl TpaH3akumMi [OOSDKHbI  ObIThb
onnadeHbl KrniveHToM B nopsigke, YCTAHOBMNEHHOM
[orosopom 0 Bblgaye M mucnonb3oBaHun KpeguTtHoM
KapTbl  w/vunn  [JOroBOpOM  KpPeauToBaHus  No
KpeaouTtHowm kapTe.

3.22. B cny4yae, ecnu TpaH3akuusa 3asBrneHa
Kak CrnopHas B COOTBETCTBMM C M.6.1. HacToAwmx
Mpasun, a B pesynbTate nposBefeHHoro baHkom
paccnegoBaHus (B TOM  4ucre  HanpasneHusi
3anpocoB KOHTpareHTam) Ha OCHOBaHUU MONyYeHHbIX
OOKYMEHTOB Npu3HaHa LeNCTBUTENBHO COBEPLUEHHON
KnueHtom/ Hepxatenem [JononHutenbHomn
KpegutHon kapTbl, KnueHT ynnauvBaetr baHky
KOMWUCCMOHHOE BO3HarpaxgeHue B COOTBETCTBUM C
TapugpHbiM  nnaHom no  ClK, Takke KnueHt
BO3MeLLaeT Bce akTMdeckn noHeceHHble BbaHkom
pacxodabl MO paccrnefoBaHW0  [AHHOrO  BOMpoca.
Ynnata KnMeHTOM  yKasaHHOroO  KOMMCCUMOHHOIO
BO3HarpaxpgeHus " BO3MeELLEHNE KnneHtom
YKa3aHHbIX  PacxXOAOB  OCYLUECTBMSiETCA  NyTEM
cnucaHms BbaHKOM CyMMbl KOMUCCMM U pacxopoB C
JInyHoro 6aHkoBcKkoro cyeta KnneHta B COOTBETCTBUM
c nopydyeHuem KnueHTa, cogepxawmmcsa B
3aaBneHun o npepgoctasneHnn KpeguTHoW KapTbl C
BecnpoueHTHbIM NeprMoaoM KpeauTOBaHMS.

3.23. KnueHt/Oepxatenbs [ONONMHUTENBHON
KpeantHon kapTbl OOMKEH COXpaHATb Bce Yekn ans
yperynmpoBaHusi CropHbIX BOMpPOcOB He MeHee 120
(cta pBaguaTu) KaneHaapHbIX [OHENW €O  [OHA
COBEpLUEHMNS KnueHtom/Oepxatenem
HononHutensHon KpeautHomn kapTel TpaH3akuuu.

3.24 KnneHT 0653aH:

" HEYKOCHUTENBbHO  WCMONHATL BCe  YCroBUS
[oroBopa KpeauToBaHUs no KpeantHom
kapTe/[loroBopa O Bblga4ye M MCMNONb30BaHUN
KpeautHom kapTbl/Jorosopa cyeta
npenoctaesneHus Kpeautos/JoroBopa o 3anore,

a Takke obecneuntb WX HEYKOCHUTENbHOE
mcnonHenne [epxatenem  [JononHUTENbHOWM
KpeantHowm kapThl;

= npegoctaBnAte no  TpeboBaHuwo  baHka
Hagnexawimm obpasom COCTaBJIEHHbIE
OOKYMEHTbl M MHGOpMaLMio, Heobxoaumble B
COOTBETCTBUM c OEeNCTBYOLLINM

3akoHogaTtenbcTBOM PO ans  ocywecTBneHus
KOHTpOns 3a npoBedeHnem onepauuin no Cuyety
npegoctaeneHus  KpegutoB, B TOM uucrne
Heobxoaumyto MHdOpMaLNIo o]
Bblrogonpuobpetarene B (popMe yCTaHOBNEHHOM
BaHkoM aHkeTbl, a Takke Konuo gorosopa (MHOro
OCHOBaHWS), CBMOETENbCTBYIOLEro O TOM, YTO
KnneHT gencTByeT K BbIr04e TPeTbero nuua;

= cobnopgate  obsAsatenbctBa No  3arnory,
yKkasaHHble B 3asiBNeHMM O MNpesocTaBlieHMM
KpeantHowm kapThl;

= obecneuntb  coBeplueHne TpaH3akumMi B
COOTBETCTBUM C 3akoHodaTenbcTBoM PP wn/mnu
3aKOHOAATENbCTBOM CTpaHbl, Ha TeppuTOopwUn
KOTOpOM NpoBOAATCA TpaH3akuuu;

= CBOEBPEMEHHO  pasmewats Ha  JlnyHom
OaHKOBCKOM c4yeTe Heobxoaumble [OEHEeXHble
cpeacTBa ansa noraweHns 3ag0mKeHHOCTU baHky
no [oroeopy kpegutoBaHus no KpegutHow
kapTe/[JoroBopy O Bblgavye U WCMNONb30OBAHUU
KpeantHomn kapTbl/JoroBopy cyeta
npepocTaBnennst Kpeantos;

= ocywiecTBuMTb Bo3BpaT KpeguTHoOW kapTbl B
BaHk B TeyeHue 5 (nsatn) Paboumx gHen co OHs
NUCTEeYEeHUs Cpoka ee OeNCTBUSA (CPOK OencTBus
KpeouTHoW KapTbl YyKasblBaeTCcs Ha nuUuUeBOW
cTtopoHe KpeauntHown kapThbl);

= OCYyLLEeCTBNATL BO3BpaT KpeauTHOW KapTbl B
BaHk B TeyeHue 5 (natu) Paboumx gHen co gHs
nony4yeHus TpeboBaHus BaHka o]
He3zameanuTensHOM Bo3BpaTte KpeantHou KapTbl
unu npu OOCPOYHOM npekpaLeHmm
UCMNonb30BaHnA KpeauTtHow KapTbl no
MHuumnaTmBe Knnenta/[epxatens
[ononHutensHo KpeantHon KapTbl, a Takke B
WHBIX criyyqasix, NnpeaycMoTpeHHbIX [loroBopom o
Bblgaye 1 ucnonb3oBaHun KpeamTHOW KapThl;

=B cnyyae npegbsasneHns baHkom KnneHTty
TpeboBaHua UCNONHUTL AaHHOoe TpeboBaHue B
nonHom obbeme B CpOK, yka3aHHbi B n. 3.18
HacToswmx [Npasun.

3.25.baHK He HeceT OTBETCTBEHHOCTb 3a:

e OTKa3 B npueme KpeguTHom
MpennpuaTuem Toproenu (ycnyr)/gpyrum 6aHkom;

e owwubkM, pgonyweHHble  [MpegnpuaTnamm
Toprosnu (ycnyr)/gpyrumy 6aHkamu npu ocopmneHnm
TpaH3akuun, B TOM yucne npu oTKase
Knventa/llepxatena [JononHutensHon KpeguTHowm
KapTbl OT cOBepLUEHNs TpaH3akumu.

KapTbl
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3.26. B cnyyae HapyweHus KnveHToM ycrnosui
HacToswmx [lpaBun baHKk BnpaBe NPUOCTAHOBUTL
aencterne KpeauTtHom KapTbl 4O MOMEHTA YCTpaHeHus
KrnveHTOM [onylleHHbIX HapyleHun wnu xe (B
cnyyae wuX HeycTpaHeHWs) YCTaHOBWUTb CPOK Ans
yCTpaHeHUs1 YyKasaHHbIX HapyweHun. Pacxoabl no
npuoctaHoBke AencTBus KpeguTHoW KapTbl, a Takke
na3batuno KpeantHom kapTbl Bo3MeLLaoTcs KnneHTom.

B cnyyae aHHynupoBaHusa KpeguTHoro nummuta
BaHk Bnpase 3abnoknpoBaTb KpeanTHyto kapTy.

3.27. BaHk o006£s13aH N0 [JOCTMXEHUUM Lenu

obpaboTkun nepcoHaneHbiX  AaHHbIX  KnveHTa
He3amenuTernsHo npekpaTuTb o6paboTky
nepcoHarnbHbiX AaHHbIX  KnueHta ©n  YHUYTOXUTL

COOTBETCTBYIOLLME NEPCOHarbHble AaHHble KnneHTa B
CPOK, He NpeBbIlaWmMi Tpex paboymx gHen ¢ aathbl
OOCTWXKEHUs Lenm obpaboTkM nepcoHanbHbIX OaHHbIX
KnunenTa.

3.28. MecTtom wucnonHeHna obs3aTenbCTB MO
HoroBopy Cueta npepoctaBnenna  Kpeautos,
[oroBopy o Bblgaye u ucnonb3oBaHun KpeguTtHon
kapTbl, [JoroBopy kpeautoBaHus no KpegutHonm kapTe,
[oroBopy o 3amnore sBnsSieTCA MECTO HaXOXAEHUS
dunmana baxka.

4. Cpoku penctBus KpeautTHom KapThl,
HdoroBopa o Bbigave 1 UCNOJIb30BaHUN
KpeauTHoM KapThi/[JoroBopa KpeauToBaHuUs
no KpeautHown kapre

4.1. KpeguTtHasi kapTa umeeT CpPOK OencTBus,
KOTOpbI  yKa3blBaeTCAd Ha  NMUEeBON  CTOPOHE
KpeantHon kapTol. KpeguTHas kapTa sBnseTcs
[EeNCTBUTENbHOM A0 MNocneaHero OHA Mecsua roaa,
yKa3aHHOro Ha nuueBon cTtopoHe KpeauTHOW KapTbl.
Mo okoHuyaHwn cpoka pencteus KpeguTHas kapTa
JomkHa 6bITb BO3BpalleHa B baHk He nosgHee 5
(naTn) Pabouymx OHENM C MOMEHTa UCTEYEeHUst cpoka
pencteua KpegutHom KapTbl.
BaHk npounssoauT nepeogopmreHue
(nepeBbinyck) KpeauTHOW KapTbl C HOBbIM CPOKOM
Jencteus nNpu Hanuuum pgencteyrowlero [Horosopa
KpeautoBaHus no KpegwutHon kapte, [oroBopa o
Bblda4e W ucnosnb3oBaHun KpeauTHOM KapTbl W
[HoroBopa cyeTta npegoctaBneHus KpegntoB B CBA3U
c:
e OKOHYaHMeM cpoka peuncTteus KpeguTHon
KapThbl;

e yTpaTton KpeguTHoM KapThl;

e MexaHundyeckum nospexaeHvem KpeamtHou
KapThbl;

e KomnpomeTaunen KpeautHom KapThbl;

® HECaHKUWOHWPOBAHHBLIM  UCMOMb30BaHMEM
KpeaouTtHon kapTbl, KOTOpOe MpPOU30LLMO B
pesynbtate  HapyweHus  KnueHtom  /
Oepxatenem [dononHutenbHon KpeauTHon
KapTbl  nopsgka ee  UCMNOMb30BaHus,
KomnpomeTtaumen KpeamtHon KapThl.

Bbinycky Ha HOBbIN CPOK [AEWCTBUA He

noanexut KpegutHas kapTa:

e HeBocTpeboBaHHas KnueHTom/[OepxaTenem

HononHutensHon KpeauTHoOM KapTbl B
TeyeHune cpoka genctemsa KpegutHon KapTbl;

e KpeoutHas Kapta, C  UCMNONb30OBaHMEM
KOTOPON B TeyeHue nocrnegHumx 6 mecaues
onepaumn He OCYLLIECTBISNNCS;

e KpeauTHas kapTa, B criydyae ecrnv pacxoaHbIn
numut no JIBC KnueHta He no3BonseTt
cnucatb nnaty 3a ee nepeodopmMmrieHue
(nepeBbInyck);

e Visa Classic (HemmeHHasi), MasterCard
Standard (HemmeHHas).
BaHk npoussoanT nepeodgopmieHne

(nepeBbinyck) KpeanTHOM KapTbl B CBSI3U C OKOHYaHWEM
cpoka pencteua KpeauTHou kapTel aBTOMaTU4ECKM
npu ycnosun, 4to KnmeHT He meHee uem 3a 30
(TpyauaTtb) KaneHgapHbiXx AHeW OO0 [aTbl OKOH4YaHMS
cpoka pencteuss KpeguTHom kapTbl B MNUCbMEHHON
¢dopme He yBegomuT bBbaHKk O cBoemM HamepeHuu
npekpatutb wucnonb3oBaHne KpeguTHon Kaptbl. B
cnyyae HeyBeJOMMEHMS UMW  HECBOEBPEMEHHOro
ysegoMmneHns KnneHtom bBaHka 0  HamepeHuu
npekpatnutb  ucnonb3oBaHve  KpeguTHow  KapThl,
Komucenst 3a  nepeocopmneHne KpeguTtHoW KapTbl
nognexuTt onnate KnveHTom.

MepeodopmneHne KpeduTHbIX KapT B CBHA3M C
yTpaTon KpeanTtHown kapTbl/ MeXaHNYeCKNM
nospexaeHmem KpeouTtHom KapTbl,
HEeCaHKUMOHUPOBAHHbLIM MCnonb3oBaHnem KpegutHon
KapTbl, KOTOPOE MPOM3OLLIIO B pe3ynbTaTe HapyLleHWUs
Knuentom / Oepxatenem JononHutensHon KpegutHon
KapTbl nopsgka ee MCNonb30BaHWS, KOMMpoMeTaumen
KpeouTHoW KapTbl OCyLLeCTBRsieTcsa nyTeM nogauyu
KnneHTomM nopyvyeHna Ha nepeBbinyck KpeguTHoM
KapTbl. MNepeodopmneHune KpeantHomn KapTbl
OCYLLECTBMAETCHA B Te4eHUe Cpoka, yka3aHHOro B none
«Cpok Bblgaum KpeautHom kapTbl» MOpydYeHus Ha
nepeBbiNyck KpeanTHoW KapTbl, KOTOPbIN UCYNCNAETCS
C MOMEHTa MoAnucaHMs MNOPYYEHUS Ha MNepeBblnyck
KpeouTtHoM KapTbl YMNONMHOMOYEHHbLIM COTPYAHWKOM
BaHka.

Mpn HanMuMM NUCbMEHHOrO BOMEU3bABNEHUS
KnueHta (cooTBeTcTBylOWAdA MomMeTka B  none
«CpoyHocTb» [NopyyeHnss Ha nepesbinyck KpeguTHoM
kKapTel) bBaHKk ocywecTBnAeT  CpOuYHbIA  BbIMYCK
KpeouTHoM KapTbl B TEYEHNE CpOoKa, yKa3aHHOro B rnone
«Cpok Bblgaun KpegutHon kapTtbl» [lopyyeHus Ha
nepeBbInyck KpeanTHoW KapTbl, KOTOPbIN UCYUCNSAETCA
C partbl noanucaHus [lopydyeHus Ha nepeBbInycK
KpeauMtHon KkapTbl YMONHOMOYEHHbLIM  COTPYAHUKOM
BbaHka. 3a CPOUYHbIN BbINYCK KpeantHomn
kapTbl/JononHutensHo KpeautHon kapTbl bBaHkom
B3UMaeTCss  KOMUCCUOHHOE  BO3HarpaxaeHwe B
cooTtBeTCcTBMM C TapudHbim nnaHom no CIK.

[oroBop o Bblga4ve u ncnosnb3oBaHnn KpegnutHon
KapTbl npekpawiaeT cBoe AencTteue rno ucreveHun 30
(TpauaTv) kaneHgapHbIX OHEN C gaTbl HACTYMMEHMWS
Cpoka nonHoro Bo3BpaTa KpeauToB, ykasaHHOro B
3asBneHun o npepocTtaBneHun KpeauTtHom kapTbl (B
cnyyae [lponoHraumm [oroBopa KpeauToBaHWUs MO
KpeantHon kapte — HoBoro Cpoka NonHOro Bo3Bpata
KpeoutoB) npu ycnoBuu noraweHus  KnneHtom
3afj0MmKeHHOCTM no [oroBopy kpeguToBaHus Mo
KpeantHomn kapTte/[JoroBopy o] Bblgaye "
ucnonb3oBaHun KpeautHon kapTbl/JoroBopy CueTta
npegoctaBneHms KpegutoB, a Takke OTCYTCTBUS
duHaHcoBbIX nNpeTeH3nn KnveHTa K bBaHKky, B TOM
yucrie no ocnopeHHbIM KnneHtom TpaH3akumam.
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B cnyyae norawleHuns KrnneHtom
3afjomKkeHHOCTM nepen baHkoM no  ykasaHHbIM
Jorosopam nocne HactynneHuss Cpoka NorfHoro
BosBpata KpegutoB (B cnyyae [lponoHrauuu
[oroBopa kpegutoBaHuss no KpeautHonm kapte —
HoBoro Cpoka nonHoro Bo3Bpata KpegwutoB) u
OTCYTCTBMS (PMHAHCOBbLIX NpeTeH3nn KnueHTa Kk baHky
[oroBop o Bblgaye W wucnonb3oBaHun KpeguTHOM
KapTbl NpekpaliaeT cBoe gencrane no ucreveHnn 30
(TpuauaTtv) kaneHdapHbiX OHEW C daTbl noraweHus
KnneHTom Takon 3af0imKEeHHOCTH.

KnueHT 0b6s13aH ob6ecneuntb BO3BpaT BCEX BblAAHHbIX
no [loroBopy o Bblgave 1 ucnonb3osaHun KpeamtHowm

KapTbl KpegouTHbIX KapT He nosgHee  Aathl
npekpalleHus ykasaHHoOro pJorosopa. B cnyvae
HeBo3Bpata KnmneHtom B bBaHk kakom — nubo

KpeaouTtHow kapTbl, BbldaHHOW no [JoroBopy O Bblaaye
n ucnonb3oBaHun KpeguTHowm kapTbl KnveHT HeceT
OTBETCTBEHHOCTbL MO ornepauusM C UCMNofb30BaHUEM
HeBo3BpalleHHon baHky KpegutHo KapTel. B
MOMEHT HacTynneHnss Cpoka nofnHoro BoO3BpaTa
KpeantoB (3a wuckniodeHvem cnydas [MponoHrauum
Horosopa) bBaHk yctaHaBnuBaetr KnueHTy pasmep
KpeanTHoOro numuTa paBHbIN HYMIO.

B cnyyae HenonyyeHns  KnveHtom  /
Oepxatenem [OononHutenbHon KpeawuTHOW KapThbl
nepesbinyweHHon KpeguTHOM kapTbl B TedeHunm 3
(Tpex) mecsiLeB cnegyrLmnX 3a Mecsauem, B KOTOPOM
KapTta 6bina nepesbinyLlieHa C MOMEHTa HacTynneHnst
cobbITuSA, ABnsoLLerocs OCHOBaHWeM ans
nepesbinycka, gaHHasa kapta u NMAH-koHBepT K Hen
nognexar  YHWYTOXeHuo, npu  3ToM  KnveHT
noaTBepXXaaeT 0TKa3 OT ee UCNONb30BaHUs

4.2. [oroBop O Bblgaye U WCMNONb30BAHUU
KpeouTHom kapTbl MOXeT ObiTb pacToprHyT BaHkom
unu KnmeHTom B 0QHOCTOPOHHEM NOpsiaKe:

42.1. Mo wuHuumatuee KnveHTa — nytem
HanpaBneHns baHKy NUCbMEHHOro yBeOOMIEHUs O
pacTopxeHun [JoroBopa O Bblgaye U MCMNOMb30BaHMK
KpeantHown kapThl;

4.2.2. Tlo wHuumatnee baHka — nyTem
HanpaBfieHUsa NMMCbMEHHOro yBeaomneHms KnveHTy B
cnyyae:

e OTCYTCTBUA y BaHka JanbHenwen
BO3MOXXHOCTU OCYLLECTBNSATb DaHKoBCkOe
obcnyxumBaHne KnveHTa Ha YCroBUSIX HACTOALLMX
MpaBvn no npuynHe oT3biBa y baHka nuueH3nn Ha

ucnonb3oBaHne ToproBoro 3Haka «VISA» uw/unu
«MasterCard» / OTCyTCTBUSA onepauun c
ucrionb3osaHneMm KpeauTHOM KapTbl B TedeHue

nocnegHux 6 (wectu) MecsueB QO Cpoka ee
OKOHYaHwus/ He  ucTpeboBaHna  KnueHTom
nepesbinyweHHon KpeautHoM kapTbl B TedveHue 3
(Tpex) mecsiLeB cnenyrLmnX 3a Mecslem, B KOTOPOM
Kapta O©Obima nepeBbinywieHa. B cnyyae oT3biBa
YyNOMSHYTOW  nuueH3un baHKk OAHOBpPEeMEeHHO ¢
HanpaBfeHneM COOTBETCTBYIOLLEIO  yBeOOMIIEHMS
KnueHTy npekpawaet gencreme KpeantHon kapTbl (B
TOM u4ucre BCeX BblIMyLWeHHbIX [JononHUTENbHbIX
KpeauTHbIX KapT COOTBETCTBYIOLLENO BUAA);

e HapyweHus KnueHtom ycnosun [orosopa

KpeauToBaHua no KpeOuTHOM KapTe, yKasaHHbIX B M.
3.10.1. HacTosawwux MNpasun.

Horoesop kpeguToBaHus no KpeautHon kapTe
MOXeT ObITb [OCPOYHO pacToprHyT KnneHTtom B
OAHOCTOPOHHEM nopsigke npu ycrnosum
npegBapuTENnbHOro MOSHOMO JOCPOYHOro MoraileHus
3a00/MKEHHOCTN No npefocTasneHHbIM Kpeautam wm
HauMCNEeHHbIM B COOTBETCTBMM C  HacToAWMUMMU
MMpaBunamun npoueHTam, a Takke ynnaTtue HeyCTOWKY
(npn Hannuum). Joroeop kpeautoBaHusa no KpegutHon
KapTe cuyuMTaeTcsa  pacTOPrHyTbiIM  MpWM  YCrOBUMU
noctynneHns B baHk 3asBneHna KnveHta o
pactopxeHun [oroBopa kpeautoBaHusa no KpeautHom
KapTe, nNpy Hanuuuu Ha JlMyHOM BaHKOBCKOM cueTe
KnueHta [OoCTaTOYHbIX AEHEXHbIX Ccpeacts  Ans
MOMHOTO MOraweHns 3aformbkeHHocTn KnveHta no
[Joroeopy kpeautoBaHus no KpeauTHOW KapTe u npu
Hanmunmm y bBaHka BO3MOXHOCTM WX ChUCaHwus, B
YacTHOCTW, MNpU  OTCYTCTBUM NPEObSBMEHHbIX K
JInuHomy GaHkoBckoMy cyeTy KnueHTta TpeboBaHuin, a
Takke Npu OTCYTCTBUWM OrpaHuyeHunin npaes KnueHta Ha
pacrnopshkeHne AeHexHbIMWU cpeacTBamm Ha JInyHoM
6aHKOBCKOM cyeTe (apecT AeHEeXHbIX CPeACTB U MHble
Mepbl), BBEAEHHbIX YMONTHOMOYEHHBIMW OpraHamm B
cnyyasx " nopsiake, nNpeayCMOTPEHHbIX
3akoHodaTtensctBom P®. B MOMEHT nonyyeHus oOT
KnueHta 3asBneHuss o pacTtopxeHun [orosopa
KpeanToBaHus no KpeauTtHow KapTte BaHk
yctaHaBnmBaeT KnueHty pasmep KpeautHoro numuta
paBHbIN HYIHO.

4.3. B cny4yae pacTtopxeHus [JoroBopa o Bbigaye
n  ucnonb3oBaHmm  KpegutHon  kapTbl/[doroeopa
kpeamToBaHus no KpeauTtHow kapTe/[oroBopa cyeta
npegoctasnenns KpegutoB no uHuumatmee KrnveHTta
BaHk npekpawaeT npegoctasneHe Kpeantos KnneHty
(anHynupyeT KpeOuTHbIA NUMWUT) CO AHA MNOMyYeHWUs
COOTBEeTCTBYIOLWEero yeegomneHnsa KnveHta, a Bce
paHee nony4veHHble no [loroBopy KpeauToBaHMSA MO
KpeantHomn KapTe KpeauThl, NPOLEHTbI 3a
npegocTasreHHble KpeanTtbl, HeycTovika n Komuccuu
BaHka nognexat BosBpaTy/ynnarte He nosgHee Aathbl
nonyyeHus  bBaHKkoM  MMCbMEHHOro  yBeAOMIIEHWS
KnveHta o pactopxeHuv [oroBopa O Bblgade W
ucnonb3oBaHum  KpeguTHoOM  kapTbl/3asiBneHuss O
pactopxeHun [oroBopa kpeautoBaHua no KpeamtHown
KapTe.

B cnyyae pactopxeHus [oroBopa o Bblgade u
ucnone3osaHun KpegutHom KapTbl MO  WMHULMATUBE
baHka, baHk aHHynupyeT KpeAWUTHbIA NUMUT CO AOHSA
HanpaeneHns baHkoMm KnneHTy COOTBETCTBYIOLLErO
yBegomnenus Oepxatens. KpeauTbl, nonyyeHHble A0
MOMeHTa  aHHynupoBaHua  KpeauTHoro  numwura,
noanexaTt MnoraweHuto B COOTBETCTBUMU C MOPSOKOM,
npegycMOTpeHHbIM  HacToswmMu  lNpaBunamun  Ans
KpeauTos, Nony4YeHHbIX npu YCTaHOBIIEHHOM
KpeautHom numuTe.

4.4. B cny4ae pacTtopxeHus [JoroBopa 0 Bblgade
1 ucnonb3oBaHun KpegoutHon kapThl, [loroBopa c4yeTa
npegoctaBneHna KpeautoB, a Takke [loroeBopa
KpegutoBaHua no KpeautHow kapTe no uHMUMaTUBE
KnveHTa ykasaHHble [0roBopbl nNpekpalialTcs no
nctedeHmm 30 (TpuguaTtun) KaneHgapHbiXx AHEW C AaThbl
nonyyeHms baHKOM COOTBETCTBYIOLLEro yBeLOMISIEHUS
KrnneHTa npu HacTynneHun Bcex crnegyowmx yCnoBun:

e noraweHns KnneHtom baHky B nonHom obbeme
3apomkeHHocTn KnuneHta no [loroBopy O Bblgaye u
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NCronb30BaHU1 KpeautHon kapTbl/Jorosopy
cyeta npegocTaBneHus Kpeoutos/[orosopy
KpeauToBaHus no KpeguTHowm kapTe;

e OTCYTCTBMSA (PUHAHCOBBIX NpeTeH3un KnneHTa K
BaHky, B TOM 4ncrne no ocnopeHHbiM KriveHTom
TpaH3akumam;

e Bo3BpaTa KnueHtom B BaHk BCex BblOaHHbIX
no [oroBopy O Bbldaye W UCMNOMb30BaHWM
KpeoutHom  kapTbl  KpeauTHbix  kapT  nubo
NCTEYEHNS CpOKa AEeNCTBUSI BCEX BblAaHHbIX (NTMBO
ynomsiHyTbIX) kapT. Ecnn KnueHT He obecneunn
Bo3BpaT KpeauTHbIX KapT B CPOK, yKa3aHHbIA B M.
4.6 MNpasun, baHk C MOMEHTa WUCTEYEHUs ITOro
CpoKa npekpallaeT OeWCTBUE BCEX YMOMSIHYTbIX
KpeaouTHbix kapT 3a cyeT KnueHTta.

Mpu He HacTynmeHuun BCeX
BblLLENEePEYUCNEHHbIX YCNOBUMN B YKa3aHHbIN CpPOK
[oroBop o0 Bblgaye u wucnonb3oBaHun KpegutHom
kapTbl, [JoroBop cyeta npepocrasneHus Kpegutos, a
Takke [oroBop kpeautoBaHua no KpeauTtHom kapTte
cuMTaeTcsd MnpekpaweHHbIM no uctedeHun 3 (Tpex)
Pabounx pgHen €O [AHA  HacTynneHus  BCex
BblLLIENEePEYUCIEHHbLIX YCNOBUNA.

45. B cnyvae pactopxeHua [orosBopa o
Bblgavye W ucnonb3oBaHun KpeauTHOM KapTel MO
nHUumaTnBe Banka yKa3aHHbIN Aorosop
npekpawaetca no wuctevyeHum 30 (Tpmauatw)
KaneHgapHbIX AHEen cOo AHA HanpasneHus KnveHTty
cooTBeTCTBylOLWEro  yBegomneHusa baHka  npwu
HaCTynNneHnn Bcex CreayoLmx ycrioBum:

¢ noraweHuns KnueHtom baHky B nonHoM o6beme
3agomkeHHocTn KnnenTa no [JoroBopy o Bblaaye v
NCrnonb30BaHuUn KpeautHon  kapTbl/[oroBopy
Cuyeta npepgoctaBneHus KpeamTos;

e OTCYTCTBUSA PUHAHCOBLIX NpeTeH3nn KnueHTa K
BaHky, B TOM 4ucne no ocrnopeHHbiM KriveHTom
TpaH3akumam;

e Bo3BpaTa KnueHtom B BaHk Bcex BblAaHHbIX
no [foroBopy O Bblgaye UM UCMNOMbL30OBAHUM
KpeouTHom  kapTbl KpeauTHbiX  kapT  nubo
NCTeYeHns cpoka OeWCTBMSA BCeX BblAaHHbIX (NMnbo
ynomsiHyTbIX) kapT. Ecnu KnveHT He obecneunn
Bo3BpaT KpeOAWTHLIX KapT B CPOK, yKasaHHbIA B 1.
4.6 lMNpaBun, baHk C MOMEHTa WUCTEYEHUs 3TOrO
Cpoka npekpaliaeT OeWCTBME BCEX YMNOMSHYTbIX
KpeanTHbix KapT 3a cyeT KnneHTta, ecrnv MHOM CpoK

He ycTaHOBneH B cooTBeTcTBUM C n. 4.2.2
HacToswwmx Npasun.
Mpwn He HacTynneHuu BCeX

BblLLENEPEYUCTIEHHBIX YCIOBUMA B YKasaHHbIA CPOK
[oroBop o0 Bblgaye u wucnonb3oBaHun KpeauTHom
KapTbl, a Tawkke [oroBop KpeauTtoBaHWs Mo
KpeantHon kapTe cuuTaeTcs npekpawleHHbIM Mo
ucreyeHmn 3 (tpex) Pabounx pgHem co  aHs
HacTynneHns Bcex BblllenepedncreHHbIX YCNOoBUNA.
4.6. B cnyyae pactopxeHusa [oroBopa O
Bblga4e W wucnonb3oBaHun KpeguTHOM KapTbl nNoO
nHnumatmee KnmneHta oH o6sa3aH BepHyTb baHky Bce
BblAaHHble No [JoroBopy O Bblgaye M UCMNOSb30BaHUN
KpeantHon kapTbl KpeauTHble KapTbl OQHOBPEMEHHO
c HanpaBneHnem BaHky BblLLeyKa3aHHOro
yBegomMmneHus. [lpn nonyyeHun yBeaoOMIEHUs O
pacTtopXeHun [JoroBopa O Bblgaye M MCMNosib3oBaHUN

KpeantHon kapTbl bBaHk Jencreue

KpeantHowm kapThl.

B cnyyae pactopxeHus [JoroBopa O Bbigade u
mcnonb3oBaHun KpeauTHoW KapTebl MO  MHMUMATUBE
BbaHka KnueHT 065a3aH BepHyTb BaHKy BCe BblAaHHble
no [oroeBopy 0 Bblgaye u ucnonb3oBaHun KpeautHou
kapTbl KpeantHble kapTbl B CPOK He no3gHee 5 (NsTu)
Pabounx pHen co AgHA nonydeHus  KnueHTom
yBEeIOMMNEHNsT O pacTopxeHun [oroBopa O Bbligade u
ucnonb3oBaHun KpeautHow kapTbl, HO He no3gHee 10
(oecsatn) Paboumx gHen co OoHSA HanpaeneHusi baHkom
AaHHOro yBegomneHus KnvenTy.

4.7. Mpwn pactopxeHun [oroBopa O Bblgade U
ucnonb3oBaHun KpeauTHOW KapTbl WM nNpekpalieHun
JencTeusi BbIMYLLEHHON KpeantHomn KapTbl
KOMWUCCMOHHbIE BO3HArpaXaeHus, paHee ynrayeHHble
KnneHtom bBaHky B cOOTBETCTBMM C TapudHbIM NaHOM
no Cl1K, He Bo3BpalLatoTCs.

4.8. [ocpo4Hoe npekpalieHne  OencTBus
KpeauntHom KapTbl BO3MOXHO MNPy PacTOPXKEHWM
[oroBopa o0 Bblgadye un ucnonb3oBaHun KpeamTtHon
kapTbl, [JoroBopa c4eTa npegocraenenus KpeguTtos no
uwHnumaTtnBe baHka nnbo KnueHta (n. 4.2 HacTosALMX
MpaBun).

4.9. Bce TpaHsakuun, coBepLueHHble KnneHtom/
Hepxatenem [HdononHutenbHon KpeguTHOM KapTbl OO0
MoMeHTa Bo3BpaTa B baHk OcHoBHOM KpeguTHoWm
KapTbl/JononHuTensHON KpeanTtHow KapThl,
onnaymBatotca KnueHTomMm B nopsigke, YCTaHOBIIEHHOM
[oroBopom o Bblgade M ucnonb3oBaHun KpeautHoun
kapTol. BaHk, Ha ocHoBaHuM nopy4yeHns KnmenTa,
N3NOXEHHOro B 3assBneHun, nepevvcnsaet ¢ JIM4Horo
GaHkoBckoro cdeta KnueHta Bce cymmbl Komuccun,
nognexawme onnate KnueHTom B COOTBETCTBMM C
TapudHbiM nnaHom no Cr1K.

npekpawiaet

5. Bonpocbl 6e30nacHOCTH U NOpPSAOK
ucnonb3oBaHus KpeanTHou KapThbl

5.1. Knuent/ [Oepxatens [OMNOMHWTENbHOM
KpeanTtHow kapTbl 06s3aH xpaHuTb KpeautHyto kapTy/
JononHutenbHyto KpegutHyto kapty u [MNH-kog B
Ge3onacHblx MecTax pasfaenbHo apyr ot gpyra. [Mpwu
nposefeHun TpaHsakuun B [MpeanpuaTusax Toprosnu
(ycnyr)/ 6aHkax Knuent/ Oepxatenes JononHutensHon
KpeamtHOM kapTbl gormkeH TpeboBaTb COBepLUeHMS
onepauum B CBOEM MpuUCyTCTBMUM U cobnogeHuns
KoHunageHumansHoctn npu Beoge [1MNH-koga. [Mpwn
BeoAe [1MH-koga cnegyeT npukpblBaTh KrnasuaTypsbl
ATM wn TWH-napa TepmuHana B [lpegnpuatum
Toprosnu (ycnyr).

3anpellaeTca n ABNSETCH HapylleHueM nopsiaka
ncnonb3oBaHua KpeantHowm KkapThbl:
e HaHeceHnune [MNH-kopa Ha KpeguTHyto kapTy/
JononHuTtenbHyto KpeauTHyto KapTy;

e nepegava KpeauTHonm KapTbl/JONONHUTENBHOMN
KpeantHon kapTbl w/vunn paccekpevMBaHue
nHpopmauum o MNUH-koge apyromy nuuy (B TOM
yncne  coTpygoHuky — bBaHka,  poaCTBEHHMKaM,
3HaKOMbIM)  W/MNKM  nepefada  MHOpMauUM o
peksmautax KapTbl (Homepe KapTbl, cpoke
OKOHYaHus [OeWCTBUSl, TPEX3Ha4YHOM LIMGPOBOM
Koge Ha obopote Kaptbl — CVV2, CVC2 gpyromy
nmgy (B TOM  4ucne  cOTpyaHuky  BaHka,
pPOAOCTBEHHMKAM, 3HAKOMbIM), €CnvM B pesynbTraTe
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TakMx pQencteum 6Gbina coBeplleHa onepauus,
BrocneacTenn, ocnopeHHasa KnneHtom;

ponyuweHne Knnentom/ Hepxatenem
HononHutensHon KpeauTHoW KapTbl YyCrnoBuh AOns

nepenucbiBaHUA MarHUTHOW MONOChI KpeantHon
KapTel (B T.4. OCTaBneHne ee B npegenax
JocAaraeMocTM  MOCTOPOHHWUX  Nnl, COTPYOHWKOB

BaHka, poaCTBEHHUNKOB, 3HAKOMBbIX).

5.2. Pacxogbl u ybbiTkM bBaHka, noHeceHHble B
cBs3n ¢ npuoctaHoBkon onepauun no CIK KnneHra,
coBepLUaeMbiX C ucnonb3oBaHnem KpeauMTHOM KapTbl

wvnn ee pPeKBUM3UTOB, WAN  MNPUHYAUTENbHbLIM
n3batTmem KpeguTHom KkapTbl NpUM  HapyLLUEHWM
KnneHtom nopsgka wucnonb3oBaHua  KpeautHom

KapTbl, NpegycMoTpeHHoro n. 5.1 HacToawwmx MNpasun,
Bo3meLllatoTcs baHky 3a cueT KnmeHTa.

5.3. B uensx ycuneHust KOHTPONS 3a ABWKEHVEM
cpeacte no Cuyety npepgoctaBneHus KpeauTtoB
KnueHty pekomeHayeTcs ucnonb3oBaTb Cuctemy
«MoGunbHbIi KnneHnt-baHnk» n Cuctemy «MHTEpHET-
BaHk».

5.4. B cnyyae ytepu wnm kpaxu KpeautHom
KapTel, a Tawke ecnu Knnent/ [epxartenb
[ononHutensHo KpeguTHOW KapTbl y3Harn, 4Tto ero
MWH-kog cTtan mM3BecTeH Opyromy nudy, a Takke B
MHbIX cryqasx oOb6HapyxeHus KnveHTom dhakTa
ucnonb3oBanus Kaptel 6e3 cormacus KnueHta/
Oepxatens KpegutHom kaptbl, KnueHt/Oepxatens
JJononHuTenbHon KpegoutHom KapTbl ansi
npuocTtaHoBkm onepauni no CI1K, cosepliaembix €
ncnonb3oBaHNeM KpeautHOW  kapTbl  OOMKeH
HesamegnuTenbHO coobwmnTe 06 3ToM B CryxOy
KPYrrOCYTOMHON KINMEHTCKOM nopaepXkm baHka no
TenecoHy: MockBa (U Ons 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoune pPEernoHbI Po
8(800)200-54-34, HO He no3gHee AHs, CnegyoLwlero
3a gHeM nonyyeHusa  Knuentom or  BaHka
YBegomnenus/ Boinuckn no CyeTy npegocTaBneHusi
KpeouTtoB/ nHOro gokymeHTa unu uHdopmauum (06
onepauun, kotopasa 6bina coseplueHa 6e3 cornacusi

KnueHTa).

5.5. BaHk Takke npegnpuHMmaeTt
He3ameanuTenbHble  Mepbl MO MPUOCTaHOBKE
onepauuin, cosepllaeMblX C  WCMNOMb30BaHUEM
KpeguTtHom KapTbl, no nony4yeHuu oT

Knuenta/Oepxatens [dononHuTtensHon KpeantHon
KapTbl MHopMauum O MbbIX OPYrMX BbISIBIIEHHbIX
hakTax He3aKOHHOro wucnonb3oBaHua KpeautHou
KapTbl (NoJo3puUTenbHble, MNPeanonoOXUTENbHO He
COBEpLUEHHbIE KnneHtom/ Hepxatenem
HononHutensHo KpegutHon KapTbl TpaH3akuumM B
MpeanpuaTnax Toproenu (ycnyr)).

5.5.1. KnneHT nopydaet baHky npuHATL Mepbl
no MpUOCTaHOBKE oOnepauuni, CoBepllaemMbix C
ncnonb3oBaHneM KpeautHom KapThbl 6es
npeaBapuTenbHOro uHpopmmnposaHusa KnueHra, ecnuv
OTCYTCTBME CBSA3M C MOCNEOHUM UMW NpoMeaSieHne B
NMpecevyeHnn He3aKoHHOro ucnonb3oBaHus KapThbl
MOXET MPMBECTU K HAHECEHMIO (PMHAHCOBOTO yuiepba
Knventy/Oepxatento [ononHuTtenbHon KapTbl unu
BaHky B cny4ae:

— BO3HWKHOBEHWUS Npu3HaKoB HEe3aKOHHOTo
ncnonb3oBaHua KpeguTHOM KapTbl, BbISIBIIEHHbIX
BaHkoM B pe3ynbTate MOHUTOPUHIa onepauun,

— MOCTYNneHus uHdopmaumMm O KOMNpOMeTauun
KpeautHon KapTbl K3  OpYruxX  WUCTOHYHWKOB:

MeXOYyHapOOHbIX MMAaTeXHbIX CUCTEM, CTOPOHHMUX
6aHKoB, NPaBOOXPaHUTENbHbLIX OPraHoB.

B ostom cnyvyae baHk ysBegomnsetr 06 3TOM
KnveHTa, a Takke npm Heobxogmmoctun [epxatens
JononHutenbHon KapTel  no dakty, npuv nepsoun
BO3MOXHOCTU YCTAHOBMNEHNS CBA3U C MNOCNEAHUM.

5.6. Mpwn nNpUOCTaHOBKE onepauuni c
ucnonb3oBaHneM KpeauTHow KapTbl MO MHULMATMBE
Knventa/ [epxatens [ononHutenbHon KpeguTHowm
kapTbl KnuneHt/ Hepxatenb [ononHuTtensHon
KpeauTtHoW kapTbl JOSPKEH MOOTBEPAUTbH CBOE YCTHOE
obpalleHne nucbmeHHo, B TeuveHune 10 (gecaTn)
KaneHaapHbIX gHen nocne cobblTUin, NepevncneHHbIX B
HacTodweM pasgene Hactoswwmx [NpaBun, Hanpasus
3asiBNeHne npou3BOrfbHON OopMbl B nogpasgeneHuu

baHka, BblgaBwee KpeauTHyto Kkapty, nubo B
onwxanwiee nogpasgeneHue BbaHka (domnman,
OONONHUTENBHBLIN 0UC).

5.7. YBbITOK, HaHeceHHbln BbaHky  KnueHtowm/
Oepxatenem [JononHutensHon KpeantHoW kapTbl

Bcneacteue 3noynotpebneHna KpegutHom kapTow/
[ononHutenesHo KpegouTHOW KapToW, B3bICKMBAETCS
baHkom ¢ KnueHrta.

5.8. B uenax nosbiweHna 6e3onacHOCTM nnatexen
B cetn UHTepHeT Knnenty/Oepxatento
[ononHutenecHo KpegouTHOW KapTbl pPeEKOMeHOyeTcs
ucnone3doBatb ycnyry 3-D Secure, no3BOMSAOLLYO
ayTeHTUnumpoBaTb KnuenTta/lepxartens
[ononHutensHon KpegnTHOM KapTol.

5.9. baHk BnpaBe oTkasatb KnueHTy/[depxatento
HononHuteneHo KpeanTHoW KapTbl B COBEpPLUEHUU
onepauun B cetn VIHTepHeT, ecnu KnueHt/depxaTtenb
[ononHutensHo KpeauTHOM KapTbl HE MOAKMOYEH K
ycnyre 3-D Secure.

5.10. KnwueHt/Oepxatenb [JononHutenbHomn
KpeauTtHowm KapTbl He Bnpase pasrnawartb
(nepepaBaTtb) OgHOPa30BbIM Napornb TpeTbeMy nuuy (B
T.4. coTpyaHukam BaHka, poacTBeHHUKaM, 3HaKoMbIM).
B cnyyae yrtpatel KnuneHtom / [epxatenem
JononHutenbHon KpeautHon KapTbl MOBUNBHOrO
TenecoHa, HOMep KOTOPOro ykasaH Mpu MOAKIHYEHUN

ycnyrn - 3-D Secure, Knuent /  [depxartenb
JlononHuTensHon KpeantHomn KapThbl OOIKEH
HeszamegnutenbHo  coobwmnte 06 3TOM B Cnyx0y

KPYrnNOCYTOYHOW KNWEHTCKOW noaaepxku baHka no
TenecgoHy: MockBa (1 ONs 3BOHKOB WK3-3a pybexa)
+7(495)789-88-77, npoune pervoHbl P® 8(800)200-54-
34 B uenax oTkmoyeHusa ycnyrn 3-D Secure. baHk
npekpawaeT HanpaeneHve OOHOPA30BbIX Naporien Ha
yTpayeHHbIl HOMep MoOunbHoro TenedoHa He
nosgHee criegylowero paboyero gHa nocne nonyyYyeHus
coobuweHunsa Knuenta [/ [epxatena [JononHUTensHon
KapTbl.

5.11. KnwueHTt/Oepxatenb [ononHutenbHon
KpeouTHOM KapTbl MOXET BOCMOSIb30BaTbCHA YCMyrowm
cmeHbl [MNH-koga. Yenyra cmeHa MNMWH-koga goctynHa
Knventy/Oepxatento [JononHutensHon KpegutHowm
KapTbl B 0OaHkoMaTax baHka, a Takke CTOPOHHMX
6aHKkoB (MoaaepXmBaoLnX PYHKLMOHANBHOCTb CMEHbI
NMNH-kopa). CmeHa T[MMH-koga nopTBeEpXpaeTcs
nepBoHavanbHbIM NMAH-kogowm, Nony4eHHbIM
KnueHtom/Oepxatenem [LononHutensHon KpeguTHon
kapTel paHee (B [MNH-koHBepTe npu nony4yeHuU
KpeaouTHom kapTbl U USMEHEHHBIM paHee).

Mpw nosny4YeHnu, HarnpaBneHHOro
KnueHtom/Oepxatenem [LononHutensHon KpeguTHon
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KapTbl yepe3 OaHKOMAaT 3MEKTPOHHOrO 3asiBNIEHUsI O
cmeHe MNWH-kopa KpeautHow kapTel/JononHUTENLHOM
KpeantHon kapTbl, cogepxaliero HoBbi [MAH-kog,
BGaHk o06s3aH ocywectButb cmeHy [MWH-koga. O
akTe wucnonHeHuss Ycnyrm cmeHsl [MAH-kopga B
OaHkoMaTe nevyaTaeTcs Yek.

baHk BnpaBe oTkasaTb B cmeHe [MMH-koga B
baHkomaTe B cnydvae, ecnu Knuentom/ Jepxatenem
JdononHutenbHon KpeguTHOW KapThbl He Oypet
ynnadeHa komucens 3a cmeHy MNMH-koga KpeauTtHow
kapTbl/JononHutensHon KpegutHowm kapThbl.

Ona obecnevyeHns ©GesonacHocTu cnegyet
npu nameHeHun MNWH-koga npukpbiBaTb KnaBuatypy
ATM, a Takke cTapaTbCsd He YycCTaHaBnuBaTb B
kadyectBe HoBoro NMNH-koaa:

- MNH-kog nHoM Bawen 6aHKOBCKOW KapThl,
MANH-TokeHa WM MAOEHTUUKALMOHHON KapTbl, a
Takke CBA3aHHble ¢ Bamu gaHHble (Hanpymep, YacTb
Homepa baHkoBCKOW KapTbl UNW AaTbl POXAEHMS U
np.);

- kog CIM-kapTbl MOBOWILHOIO TenedoHa;

- Bce undpbl ogmHakoBble (Hanpumep, 1111);

- OAMHaKOBblE [ABE MepBble U ABe nocrnegHue
undpsl (Hanpumep, 1133);

- undpbl B nopsgke Bo3pactaHusi ¢ warom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- undpbl B nopsgke ybbiBaHus ¢ warom 1
(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMeHTa U3MEHeHUs NMANH-kona,
Knuent/Oepxatenb [dononHuTtenbHon KpeawntHou
KapTbl B Ccry4ae noaTBeEpXAeHUs TpaH3akumu
Habopom NMANH-kopa JOJKeH 1cnonb3oBaTb

n3meHeHHbIn NMAH-koa.
6. PaspelweHue cnopoB

6.1. B cnyyae obHapyXeHUs pacxoXgeHun mMexay
cymMmmMaMn  dakTuyeckn coBeplleHHbIX  KnneHtom/
Hepxatenem [HononHutensHon KpeanTHOM KapTbl
TpaH3akumn n cymmamu TpaH3akuuin, ykasaHHbIMU
baHkom B YBegomneHun u/ nnm B Beinucke no Cuety
npepoctasneHns KpegmTtos/ unm B MHOM OOKYMEHTe,
npegoctasnsemom baHkom KnueHTy (B TOM uncne B
pesynbtate  yTtpaTtel  KpeguTHoWm  KapTbl  Wnu
obHapyxeHusa KnueHtom hakta uMcnonb3oBaHUst
KpeantHom kapTbl 6e3 cornmacus KnveHta) KnveHT
06s3aH HanpaButb B baHk yBegomneHne 00
ocnapusaHum onepauun, coBepLUeHHOMN c
ncnonb3oBaHnem KpeauTHowm KapTbl.

YkasaHHoe yBegomneHve HanpaBnseTcs
KnueHToM HesaMeanuTenbHO, HO He Mo3gHee [AHS,
crnepywowero 3a  AHem obHapyxeHuns dakTa
pacxoxaeHus Mexgy  cymMmamu  pakTnyeckm
COBEpPLUEHHbIX KnueHtom/ Hepxatenem
JononHutensHon KpeauTHoW kapTbl TpaH3akuun u
cymmamn  TpaH3akumi, ykasaHHbiMM bBaHkom B
YBegomnenun/ Beinncke no CyeTy npegocTaBreHus
KpegntoB/  uHOM  goKkymeHTe  nmbo  dhakta
ucnonb3oBaHua KpegutHonm kapTbl ©6e3 cornmacus
KnveHta (B cnyyae  nony4veHus KnveHToM
YBegomneHuns o6 ocnapuBaemon onepauum — B CPoK
He nosgHee AHA nonyyveHus KnneHTom oT bBaHka
YBenomrneHus (0 TOM onepauuun, 4To ocrnapuBaeTcs
KnveHTom)).

YBegomneHme 00 ocnapvBaHUM MOXET ObITb
npeactasneHo KnneHToMm B NnUCbMEHHOM Buae B noboe
nogpasgeneHve baHka nubo  UHBIM - CcNocoGoM,
MH(popmaLnsa 0 KoTopoM pasmelleHa Ha Cante baHka.
Ha ocHoBaHuu nonydeHHoro ot KnueHTta yBeaomneHus
BaHk npoBoauT paccnefoBaHue, Mo UTOraM KOTOPOro
HeobOCHOBaHHO CNMcaHHas CyMMa OEHEXHbIX CPeAcTB
KnveHTa noanexut Bo3BpaTty Ha JIM4yHbIi GaHKOBCKUIA
cyeT (C y4yeTOM MONOXEHUMN HacToAwmx [pasun).
PesynbTat npoBegeHHoro baHkom paccnegoBaHus Mo
TpeboBanuio KnveHta Hanpasnsetca baHkom KnueHty
B NUCbMEHHOWN hopme 8 cpok He no3dHee 30 OHel C
MOMeHTa nony4yenunsi baHkom ysegomnexusa Knvexta (8
CPOK He rno3dHee 60 OHell C MOMEHTa MOJy4YeHMs
yBEeIOMINEHNs ans cny4yaes TpaHCrpaHU4YHbIX
nepeBofoOB [AEHEXHbIX CpPeacTB C  UCMNOMNb30BaHUEM
KpeouTtHow kapTbl), €Cnn MHOW NOPSIAOK HanpaBreHus
otBeTa baHka (B TOM yucre B SMEKTPOHHOM BuAg) He
ObIn AONONHUTENBHO cornacoBaH CTopoHamu.

Bce cnopHble Bonpocbl mexay KnueHtom w
BbaHkomMm, cBsidaHHble C ucnonb3oBaHnem KpeguTHomn
KapTbl, PErynupyloTcss MNyTeM MNEeperoBOpoB MeXAay
HAMW, a TMpU  HEBO3MOXHOCTM  YpEerynupoBaHus
paccmaTpuBatloTca B cyde. [JOo MOMEHTa 3akiouyeHus
[oroBopa BaHkom KnneHty npegocraBneHa
MHGOpMaUua o nopsake wmcnonb3oBaHua KpegutHoun
KapTbl (B TOM u4ucne uHdopmMaums o6 orpaHuveHmsix
cnocoboB M MeCT ncnonb3oBaHusa KpeantHowm kapTol U
Crniyyasix  MOBbIWEHHOrO0  pucka  WUCMONb30BaHMWs
KpeantHoW kapThl). YkadaHHas uWHdopmauus Takke
pasmewaetca baHkOM Ana O3HaKOMMEHUs B MecTax
obcnyxmBaHma KnmnentoB un B cetn WHTepHeT no
agpecy www.rosbank.ru.
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