Pedakuyusi — 0002

NMPABUNA
BblAa4yu u ncnonb3osaHua KpeanTHbIX KapT

1. O6wwme nonoxeHus

1.1. Hactosuwume MpaBuna BblAauyun "
ucrnonb3oBaHms  KpeauTHbix  kapT  onpegenstoTt
YCrOBMS U MOPSiAOK  Bbldayn M UCNONb30BaHUA
KpeauTHbIX KapT, ykasaHHbIX B 3asBneHun KnueHta,
PU3MYECKMM NMUaM, OTHECEHHbLIM K onpeaeneHHoOn
KaTeropumu KnneHra, a Takke ycrnosusi
npeaocTaBneHus KpeguToB n norawueHus
3a[0/MKEeHHOCTM no [loroBopy KpeauToBaHWUst MO
KpeouTHom kapTe, a TaKke YCrOBUS OTKPbITUS U
obcnyxmeaHus CueTta npegocTtaeneHnst Kpeantos.

1.2. YcnoBus OTKpbITUS U OBOCNyXnBaHUS
Cueta npepocrtasneHus Kpegutos, a Takke ycrnoBus
BblJa4M M ucnonb3oBaHus  KpeouTHbIX — KapT
perynupyrloTca  3akoHogaTenbCTBOM  Poccuiickom
depepaumun n HacToawmmu NMpasunamu.

1.3. B HacToAwwmx [paBunax npuMeHsaTcs
cregyrowme TepMUHbI:

ABTOpu3auus - paspelueHue,
npegoctaBnsemoe  baHkom  gna  npoBedeHus
TpaH3akuuin 1 nopoxgatowlee ero obs3arenscrTea no
NCMOMHEHNIO NpeacTaBNeHHbIX OOKYMEHTOB,
COCTaBMEHHbIX C  ucnonb3oBaHveM KpeguTHoN
KapTbl.

Bank - OAO AKE «POCBAHK», ero
obocobneHHbIe CTPYKTYpPHbIE noapasgenexHus

(Odbucel 1 mnuansl).

BaHnkomat (ATM) — aneKTpOHHbIN NPorpaMMHO-
TEXHUYECKUA  KOMIMMEKC, MpefHasHa4vyeHHbIn  ansg
coBeplleHuss 6e3 yvactus coTpygHukoB bBaHka
onepauun Bblga4n (NpuUemMa) HamnuyHbIX [OEHEXHbIX
cpeacTs, B TOM Yucne € ucnonb3oBaHuem KpeautHbix
KapT, W nepepadu pacnopsbkeHun bBaHky o
nepevmcrneHnn AeHexHolx cpeactB co  Cdeta
npegoctaBneHns  KpegutoB, a Takke  And
cocCTaBrieHus [OKYMEHTOB, NOATBEPXAAOLLNX
COOTBETCTBYIOLLME Onepauunmn.

BecnpoueHTHbIN Nepuoa KpeaUTOBaHUA —
nepuog BpemeHun ¢ gatbl npegoctaBneHms Kpegura
no paTty oOKoHyaHuss  PacyeTHOro  nepuopa,
cnepywowero 3a PacyeTHbIM nepnogom, B KOTOPOM
6bin npepocTasneH YKa3aHHbIN Kpeaut
BKNIOYMTENbHO. [lata oOkoH4YaHWs BecnpoueHTHOro
nepuoda KpeauToBaHUA  coBnagaeTr Cc  gaTon
OKOHYaHusa PacdyeTHoro nepwoga. lNpu sTom ecnu
nara OKOHYaHusA BecnpoueHTHOro nepuoaa
KpeguToBaHua He sBndetca Pabousnm  gHewm,
BecnpoueHTHbIN nepvoa KpeauToBaHuA
3aKkaH4MBaeTCA B Onvkawmwunm cregyowmin 3a HUM
Pabounii geHb, a Havanom Hoeoro becnpoueHTHOro
nepuoda kpeguToBaHus Oyget dABnATbca Paboumn

OEHb, cnegyroLwnin 3a aHeMm OKOHYaHUs
BecnpoueHTHOro nepuoga kpegutoBaHus. B cnydae
ecnu B mMecsue, B KOTOpPOM nctekaet
COOTBETCTBYOLLNIA BecnpoueHTHbIN nepwog,
oTCcyTCTBYET yucno, Kak  [OeHb OKOHYaHUsA
BbecnpoueHTHOro  nepuoga, TO AHEM OKOHYaHUSA

yKkasaHHoro becnpoLeHTHOro nepuoga KpeantoBaHUs
Oyoetr sBnATbCA MOCNEOHUA KaneHAapHbI  OeHb
[JaHHOro mecsua.

BecnpoueHTHble Kpeautbl — COBOKYMHOCTb
KpeantoB, npepoctaBneHHbix baHkom B npeaenax
KpegutHoro numuta no CueTy npepoctaBneHus
KpeoutoB, Ha koTopble bBaHKkOM He HauucngawTcd
NPOUEHTbI 3a WX MWCNOMb30oBaHWE B  Te4YeHue
BecnpoueHTHOro nepvoga KpeauToBaHUS.
Mony4yeHHble KnueHToM B TeYeHMe COOTBETCTBYHOLLETO
PacueTHoro nepuoaa KpeauThbl ABMATCSA
becnpoueHTHbIMM  KpeauTtamm npyu  OAHOBPEMEHHOM
BbINOJSIHEHNW CNeayLWmMX YCITOBUIA:

> Hanuuus YCTaHOBIEHHOrO BaHkom
KpegutHoro numuta no CueTy npepocTaBleHus
KpeawnTtos, a Takke,

» OTCYTCTBMS Ha koHel, PacueTHoro nepuoga, B
koTopoM baHkoMm ObinnM npegocTaBneHbl KpeauThl,

3agomkeHHocTM no  Kpegutam, He saBnsoowmMmcs
BecnpoueHTHbIMY, a Takxe,
» nonHoro norawenua KnueHtom B gaty

OKOHYaHusA becnpoueHTHOro nepuoga KpeguToBaHus

cnegylowen 3agomMKeHHOCTH:
=  3agomkeHHocTn KnueHwta nepeg baHkom no
Kpeautam (B Tom  uucne  [MpocpoyeHHon
3agomkeHHocTn no Kpeawtam), 3admkcupoBaHHON
Ha [aTy OKOHYaHua nocnegHero AHA PacyeTHoro
nepuoga, B KOTOpPOM ObiMM  MpegocTaBreHbl
KpeaunTbl;
*  [POUEHTOB, HAYUCMEHHbLIX 3a MOfb30BaHWE
HenpocpoyeHHbIM1 KpeauTtamu, He ABNAOLWMMUCA
BbecrnpoueHTHbIMK, 3a PacdeTHbln nepuog, B
KOTOpOM ObInu npegocTasneHsl Kpeantsi;
=  [IPOCPOYEHHOM 3aj0/MKEeHHOCTH no
HaYUCMNEHHbIM  MpOLEHTaM  3a  MOfb30oBaHWE
Kpeantamu, He gasngwowmmca becnpoueHTHbIMY,
3ahnKCUPOBaAHHOW Ha AaTy OKOHYaHWS nocrnefHero
OHS ucTekwero PacdeTHoro nepuoga, B KOTOPOM
6biny NnpegocTaBneHsl KpeguTel;
=  [POLEHTOB, HaYnCNeHHbIX Ha CyMMy
NPOCPOYEHHOW 3afommkeHHocTn no Kpeautam 3a
nepMoa CO [OHA €e BO3HWKHOBEHWUs [0 [AaTbl
OKOHYaHUSA BecnpoueHTHOro nepvoga
BKITHOUUTENBHO;
=  3agomkeHHoctT no Komuccmsam baHka co gHs
ee BO3HMKHOBEHUS OO  AaTthl OKOHYaHUsA
BecnpoueHTHOro neproaa BKIKYUTENBHO;
. CYMMbl  HEYCTOMKM 32 HeCBOEBpPEMEHHOE
noralleHne 3aforPKeHHoCTU BbaHKy, HaduMcneHHown
Ha cymmy [lpocpoyeHHOM 3afo0fmKEeHHOCTU 3a
nepMoa CO [HA €€ BO3HWKHOBEHWUs [0 [AaTbl

OKOHYaHuA BecnpoueHTHOro nepvoaa
BKIIOYNTENBHO.

BantoTta CIK — BantoTa, B KOTOpOM OTKpbIT CyeT

npegocTaBneHuns KpeguTos KnuveHTa:

Py6nn P®/ [Oonnapbl CLIA/ Epo. Ona KnwueHtos,
3aKnoumBLLMX [oroBop O Bblgayde U MCNONb30oBaHUU

KpeaunTtHowm KapTbl MasterCard Standard
«TPAHCASPO - POCBAHK», MasterCard Gold
«TPAHCASPO - POCBAHK», Bantwton CIIK
ABNSAIOTCA TONbKO py6nu PO.

Beinucka no Cuyety npegocTaBneHus
KpeoutoB - dopmMupyemMbIn cpeacreamu
nporpaMmHoro  obecneyeHuss oT4eT 060  Bcex



onepauusx, npon3BefeHHbIX B TeyeHve
3anpawmBaemoro KnuneHtom nepuoga no Cuety
npepoctaBneHus KpegmtoB, B TOM 4ucrie C
ucnono3oBaHnem KpeguTtHow kapTbl. Bbinucka no
Cuety npepoctaBneHuss KpegutoB npegocraBnaeTcs
no 3anpocy KnueHta B BaHKke MO MeCTy OTKpbITUS
Cueta npepoctaBnexus Kpeantos.

CBegeHvsas o0 cymMe nognexawmx onnarte
KnveHTOM nnaTtexen B norawleHue 3a40MMKEeHHOCTU
no [oroBopy kpeauTtoBaHusi no KpeawmtHon kapTe
ykasbiBatoTca baHkom B MHopmauum o nnartexax,
npegocraBndemonn baHkom no 3anpocy KnueHTa B
baHke nubo yepes baHkomaTbl baHka nyTem 3anpoca
cnpaeku no kpeauty Nnbo yepes cuctemy «NHTepHeT-
BaHk».

Depxatenbo [HdononHutenbHon KpeautHoMn
KapTbl — {u3n4eckoe nuuo, Ucnonb3ymollee
JononHutenbHyto KpeauTHyto KapTy, BblOAaHHYIO eMy
BbaHkom Ha ocHoBaHuu 3asBneHuna KnuenTta Ha
JononHutenbHytlo KpeguTHylo KapTy, U umelollee B
COOTBETCTBUMU c HacToALWMMM MpaBunamu
nonHomoumss OT KnueHta Ha  pacnopsbkeHue
OeHexHbIMM cpeacTBamm Ha CyeTe npenocTaBneHus
KpeguTtos.

HoroBop Cuyeta npegoctaBneHusi KpeautoB
— pgoroBop H6aHKOBCKOro cyeTa, 3aKmioYeHHbI Mexay
BbaHkoM 1 KnneHToM, COCTaBHbIMW YacTSMM KOTOPOro
aBnstTca 3assneHve o npegoctasneHmn KpeantHowm
kapTel, [lMpaBuna, TapudHen nnaH no CIIK, Ha
ocHoBaHum kotoporo KnueHty B BaHke oTkpbIT Cuyet
npegocrtaBneHvs KpeauTtoB, npegHasHadeHHbIn Ans
OCYLLLEeCTBMNEHUS onepauumu B dopmax,
NpeayCMOTPEHHbIX HacToALWMMHN MpaBunamu.
PacxogHble onepauun KnueHTa € uMcnornb3oBaHuem
KpeouTHoW  kapTbl  OCYLIECTBAAIOTCA 3a  cyeT
OEHeXHbIX CpeacTB, MpefocTaBrieHHbiXx baHkom B
npegenax ycrtaHoBrneHHoro KpegwutHoro numuta B
COOTBETCTBMM C ycrnoBuamMM [loroBopa KpeamtoBaHust
no KpegutHon kapTte. Homep n gata oTkpbiTua C4yeta
npegoctaBneHna KpeautoB, OTKpbITOro KrnneHTy,
yka3aH B 3asBneHun o npegoctaeneHun KpeguTHoun

KapThbl B pasgene «MapameTpbl CueTta
npepoctaBneHus  KpegutoB  (Cl1K), oTkpbITOro
KnveHTy».

[doroBop o0 Bblga4e U UCMNONb3OBaHUMU

KpeauTHOM KapTbl — JOrOBOp O Nopsiake BblAayn K
NCNONb30BaHWUS KpeautHom KapThbl
Knnentom/OepxaTtenem JononHutensHon KpeantHown
KapTbl, 3aknoyaembin mexay KnueHtom u BaHkowm,
KOTOpbI  onpedendeTr  npasBuna  Bblgaun U
ucrnonb3osaHna KpeagutHon Kaptbl. [oroBop o0
Bbl4a4e 1 ucnonb3oBaHun KpeguTHOW KapTbl COCTOUT
n3 3asenenus KnuveHTta, HactoAwmx [lpaBun wu
npumeHsemoro TapucHoro nmaHa no CIMK wu
cuMTaeTcs 3aKiYeHHbIM C MOMEHTa Bblgayn baHkom
KnveHTom KpeguTHow kapTbl. B pamkax [JorosBopa o
Bbldaye v ucnonb3oBaHun KpeawmtHon kapTbl baHk
ocyulecTBnseTr odopmneHne u Bblgady KpeauTHbix
kapT (OcHoBHOM Unu [ononHUTENbHbIX).

HDoroBop kpegutoBaHmsas no KpeguTtHomn
KapTe — [OroBop, 3akniodaembli mexay baHkom u
KrnveHToM, B COOTBETCTBMM C KOTOpbIM BaHk ob6s3aH
npegpoctaBnsaTb Knuenty Kpegut (kpegutbl), a KnneHT
0bsizyeTcsi  exemecayHo B TeveHue  Cpoka
npegocTaBneHus KpeguTos ynnaymeartb
MuHMManbHBIN exXeMecaYHbl NnaTex, U He No3aHee
Cpoka nonHoro Bo3Bpata KpeautoB BepHyTb

nony4veHHbin Kpeout (kpeautbl) B BaHk v ynnatutb
npoueHTbl  3a  nonb3oBaHve  Kpegutamu,  He
ABNSAOLLMMUCA BecnpoueHTHbIMMY, HEeYyCTOMWKY,
Komuccun bBaHka B COOTBETCTBUM C MNPUMEHSIEMbIM
TapudHbiMm nnaHom no ClK. [JoroBop KpeaouMToBaHus
no KpegutHou kapTe  cocTtouT K3 3asBneHus o
npegocTtaBnennn  KpeauTHow  KapTbl, HaCTOALMX
Mpaeun 1 npumensiemoro TapudHoro nnana no Cr1K, n
cunTaeTcs 3aKYEeHHbIM C MOMEHTa NpPeaoCTaBneHns
BaHkom KnumeHTy BO3MOXHOCTM OCYLLECTBASATbL MO
Cuety npepoctaBneHna KpeagutoB onepaummn ¢
ucnonb3oBaHneM KpegutHom KkapTbl B npegenax
KpeantHoro numuta. [aTta 3akniodeHus [orosopa
KpeantoBaHua no KpeamntHom kapTe ykasaHa B pasaene
«lMapameTpbl JoroBopa kpeautoBaHusi no KpeautHow
kapTe» 3asaBneHuMsa O npepoctaBneHun KpeauTtHon
KapThbl.

HoroBop o 3anore — [OroBop 3anora npasa
TpeboBaHMA BO3BpaTa CyMMbl BKMada, BblTEKAKOLLEro
"3 3aknyeHHoro Mmexay bankom wn  KnnenTtom
OOroBopa BKNaja, PEeKBM3UTbl KOTOPOro YyKasaHbl B
pasgene «[llapameTtpbl [oroBopa Bknaga, npaea Mo
KOTOPOMY SIBNAOTCA NpeaMeTom 3anora» 3asBfeHns o
npegoctaBneHmn KpegutHom kapTbl, B obecneyeHune
ucnonHeHns  obsizatenbctB KnueHta no [JoroBopy
kpegutoBaHua no KpegutHon kapte. CocTaBHbIMU
yactamu [loroBopa O 3amnore ABnATCA: 3asBneHue o
npegoctasneHun KpegutHon kapTbl, [lpaBuna wu
npumeHsieMblli TapudHbin nnad no CIK. Hdoroeop o
3anore  cuyutaeTcs  3aKMOYEHHbIM C  MOMEHTa
3aknoyeHnsa [oroBopa kpegutoBaHuus no KpegwTtHowm
KapTe ¥ OencTByeT [0 [MOSIHOrO  UCMOSHEHUSI
ob6sazatenbctB KnneHta no [oroBopy KpeautoBaHus no
KpeantHow kapTte. 3akntoyeHve [oroBopa o 3anore

ocylwlecTBngeTca  ucknouutensHo ¢ KnveHTamuy,
OTHeceHHbIMM K Kateropmm KnueHta «Bknaguuk
Bbanka».

HOononHutenbHas  KpeautHas  kapta -

KpeautHas kapTa, BbinyLleHHas baHKkoM Ha ocHOBaHUK
3assneHuna Knuenta Ha JdononHuTensHyo KpeantHyto
KapTy Ha wMs U3NYECKOro nuua, YyKasaHHOro
KnueHTtom, nubo Ha camoro KnuenTa.

3asBneHue-AHKeTa — nucbMeHHasa dopma,
npegHasHavYeHHas ans 3anonHeHus KnueHtom B Lensax
npegocTasnenns baHky uwHdopmaunn, Heobxoammon
ana  npuHATUS BaHKOM pelleHnss O BO3MOXHOCTU
ycTaHoBneHus u pasmepe KpeguTHoro numuta, a
Takke Bblnycka KpeguTHowm kapTbl.

3aaBneHne KnuenHta -  3aaBneHue o
npepocTtaBneHmn KpegutHow kapTel unu 3asiBneHue
KnuveHTa Ha [JononHuTenbHyto KpeouTHyo KapTy.

3asBneHue o npepoctaBneHun KpeautHomn
KapTbl — npegnaraemaa baHkom oduumansHas
NUCbMeHHas dopma, npegHasHa4YeHHas angd
3anonHeHns KnueHTtom, cogepxalwiass 06e30T3biBHOE

npennoxexHve KnueHTa Ha 3aKrnveHne B
COOTBETCTBMM  C  HacTosiwumu  [paBunamu  wn
TapudHbIM nnaHom no CIK:

[oroBopa o0 Bblgadye un ucnonb3oBaHun KpeamtHon
kapTbl, [JoroBopa cyeTa npegoctaBneHus KpeauTtos,
[orosopa KpegutoBaHusa no KpeguTHom kapTe, a Takke
[oroBopa 3anora B UuUensax nocnegywowen Bblgayu
KnneHnty OcHoBHOM KpeauTHoW KkapThbl.

3asBneHne Ha ocdcopMmneHme wu Bblaavy
pgononHutenoHon KpeautHom KapTtbl (3asiBneHue



KnuenTta Ha JononHutenbHyo KpeautHyro KapTy)
— npegnaraemas baHkom odumumnanbHas NUCbMeHHas
dopma, npegHasHayeHHass  Ans 3anoriHeHud
KnveHToM, copepxallan 6e30T3bIBHOE MpeanoxeHue
KnveHta Ha Bbinyck [ononHutensHon KpeantHoun
kaptol [epxatento [LononHutenbHon KpeautHom
KapThbl.

3aABneHMe O [OCPOYHOM  MoOraweHum
Kpeouta — nucbmeHHas c¢opma, npegHasHavyeHHas
ans 3anonHeHuss KnveHToM B uUensix [OCPOYHOro
norawueHuns 3aJ0IPKEHHOCTH no Horosopy
KpeantoBaHusa no KpeguTHow KapTe (YaCTUYHOro unu
MOSHOro).

UpeHTndmkaumoHHaa Kapta — crneuuwanbHas
KapTa, BbldaHHas baHkom Ha umMa KnueHdTa.
PekBnantel MaeHTudukaunmoHHon kapTbl (HOMep;
MecsiL, U rog OKoHYaHusi cpoka gencteus; NMNH2-koa)
ucnonb3ytotcss Knuentom ans pgoctyna B Cuctemy
«WHTepHeT-BaHk».

UHdopmauma o nnatexax — dopmupyembli
cpeactBaMuM  NMporpaMMHOro  obecrnevyeHus  OT4er,
OTpaxatoLmm (Ha narty dopmMnpoBaHus)
nHdopMaLMio 0 cymMMe 3aformkeHHocTn KnmeHta no
Horoeopy kpeantoBaHua no KpeautHown kapte w/unum
[oroBopy o Bblgaye u ucnonb3oBaHun KpeguTtHon
KapTbl. [aHHbIA OTYET BKKOYAET MHPOPMALUIO O
CYMME [JEHEXHbIX CPeAcTB, noAanexallen BHECEHUIO
KnueHtom Ha JlnyHbIn GaHKOBCKUIA cYeT Ang ynnathbl
MuHuManbHOro  exemecsiyHoro  nnartexa/  ansd
cobnogeHns  ycrnoBui  npegocTtaeneHns  baHkom
BecnpoueHTHbIX KpeautoB B Lensx MCNOnb3oBaHMs

becnpoueHTHOro nepuvoga  kpeguToBaHus/  Oonsi
noraLueHus MpocpoyeHHoN
3af0MmKeHHOCTU/HeycTorku/Komuceui BaHka.

UHdopmMauma o nnatexax npegocTasnseTcs no
3anpocy KnuenTta B bBaHke nubo uyepe3 BaHkomaTbl
BbaHka nytem 3anpoca cnpasku No Kpeguty nmbo ¢
ncnonb3oBaHnem cuctemol «MHTepHeT — BaHk».

MNpepocTaBneHne MHdopMaLnn o]
3apomkeHHocTn KnneHnta nepen baHkom no Jorosopy
KpeautoBaHus no KpegutHom kapte / [loroBopy
Bblda4n UK ucnonb3oBaHunM  KpeautHon  kapTbl
ocyulecTansieTcst no 3anpocy KnueHta 6e3 B3nmaHus
KOMUCCUMU.

Kaptouka . 0401026 - «kaptouka C
obpasuamu nognucemn M OoTTUCKa neyaTu
Knuenta/Oepxatena [LononHutensHon KpegutHou
KapThbl dopmbl 0401026  O6LLEepOCCMICKOro
Knaccudgukatopa ynpaBrieH4YecKoW [JOKyMeHTauum

OK 011-93, odopmneHHas B YCTaHOBNEHHOM
BaHkom Poccun nopsgke.
Kateropus KnueHta - npegycmMoTpeHHas

TapudHbim nnaHom no CIIK Kateropusa KnveHta,
yka3aHHas B none «Karteropusa Knnenta» 3assneHus
0 npepoctasneHnn KpeanmTHOM KapTbl.

KnueHT — dusnyeckoe nuuo, SBnstoLleecs
peangeHtom PO, 3akntoumBee ¢ baHkom [oroBop
KpegutoBaHus no KpeauTtHom kapTte, [oroBop o
Bbldaye W ucnonb3oBaHun KpeouTHOW  KapThbl,
[oroBopa cyeTta npegoctaBneHnsa Kpeantos.

Komucemn BaHka —  npegycMOTpEHHble
TapudHbiM nnaHom no CIK komuccun, nnarthbl,
nognexawume ynnarte KnneHtom BaHky B
cooTBeTcTBMM ¢  [JoroBopoM O Bblgaye U
ncnonb3oBaHun KpeautHon kapTbl/ [JoroBopom CuyeTa

npepoctaeneHusa Kpegutos/ [JoroBopom KpeanToBaHUS
no KpegutHon kapte. Pasvep komuccun ykasaH B
duKCUpoBaHHON cymme wunu B npoueHTax. Ecnm He
yKa3aHO MWHOe, pa3Mep KOMUCCUM, onpeferieHHon B
npoueHTax, BO BCeX Cryyasx O3HayaeT MpoLeHT OoT
CyMMbl coBepLueHHoW onepaumn. CymMMbl KOMUCCUN,
3HaA4YeHMs1 KOTOPbIX yKasaHbl B MpoueHTax (0T CyMMbl
onepauum UnM B NPOLEHTax rofoBbIX), OKPYIMSATCA B
COOTBETCTBMM C apudPMETUYECKMMK npaBuiiamMn o
BTOPOroO 3HaKa rnocrie 3ansiton.

KopnopaTuBHbIN KNMEHT - oOpraHu3auus,
3aknoumBlaa ¢ baHkom goroBop O mpegocTaBreHun
ycrnyr NO NepeyncrieHuio nnaTexem Ha cyeTa
dusmdecknx nuy  nnbo  MHOW  (MHAMBWAOYaNbHbLIN)
goroBop  (cormaweHue), a Takke  KOMMNaHww,
addunmpoBaHHole ¢ baHkoM, M KX [JodepHue WU
obcnyxumBatoLLme npeanpusaTus..

KpeauTtHasa kapta (Kapta) — KpeanTtHas kapTa,
TN KOTOPOW yKasaH B 3asiBNeHMM O NpeaocTaBreHum

KpeantHon «kaptel / B 3asBneHun KnveHTa Ha
OononHutenbHyto  KpeauTHylo  kapTy, BblgaHHas
BbaHkom Ha uma KnveHta unu [OepxaTens
[ononHuTtenesHon KpeantHon KapTbl, ycrnoBusi

MCMNOMb30BaHNS KOTOPOW, PErynupytoTcsl HacTOALLMMM
MpaBunamm wn  TapudHbim nnaHom no  CrIK,
ABMNSAIOWAACA MHCTPYMEHTOM Oe3Hamnu4yHbIX pacyeToB,
npegHasHavyeHHbIM Ans coBeplueHnss KnmeHToMm unu
Oepxatenem [JononHutenoHon KpeautHoOM kapTbl
onepauun, pacdeTbl MO KOTOPbIM OCYLLECTBMASIOTCH
UCKMIOYUTENBHO 3@  CYET  JOEHEeXHblX  CpeacTs,
npegocTaeneHHblx  baHkom B npegenax/cBepx
yCTaHOBMeHHOro KpeantHoro nMMmura B COOTBETCTBUM C
3akoHogartenscTtBom P® un HacTtoswmmu [Npasunamu.

Xapaktepuctmkm  BblgaBaemon  KpeguTHOW  KapThl
yKasblBaloTCA KnuenTtom B 3aaBneHun o}
npegocTaBfeHnn KpeantHom KapTbl/3asBneHnn

KnveHta Ha [dononHutenbHyto KpeauTtHyto kapty. C

MCNOMb30BaHNEM KpeanTtHowm KapTbl
Knuent/Oepxatens  [dononHutenbHon  KpeguTHom
KapThbl MOXET OCYLLECTBNATb onepauuu

ucknountensHo no Cyety npegocrtaBnexHns Kpeamros.
Homep OcHoBHOM KpeguTHon kapTbl M Homep Cueta
npegoctaesneHms Kpegutos, no KOTOPOMY BO3MOXHO
OCYLLIECTBNATb onepauyuu c NCNonb30BaHUEM
KpeouTHoW kapTbl, YyKasblBaloTCcsd B 3asBneHun o
npegocrtaBneHun KpeautHonW kapTel B pasgenax
«lMapameTtpbl KpeguTtHown kapTbl» un «[llapameTpbl
Cueta npepoctasneHuns Kpegutos (CI1K), oTKpbITOro
KrimeHTy» COOTBETCTBEHHO.

KpeauT - [EHeXHble cpencTsa,
npegocraesnsemMble baHkoMm KnueHTy B COOTBETCTBUM C
HacToswmmMmn [lMpasunamn npu KpeamtoBaHun Cueta
npenocraeneHus KpeauTos.

KpeautoBaHue CuyeTa npeaocTaBrieHUs
KpegutoB — npepocraBneHne baHkom KnneHty
OeHexHbIx cpeacTts B hopme Kpegutos B Bantote Cl1K
B TeyeHne Cpoka npepoctaBneHuss Kpeautos nytem
OCYLLLeCTBMEeHMs nnaTexen ¢ oTkpbiToro B baHke CueTta
npegoctaeneHms KpeautoB ans npoBeaeHWsi pacveToB
no Tekywmm pacxogHbeiM onepauusMm. B uensax
noraweHns 3agormkeHHocTn KnnenTa nepeq baHkom (B
TOM 4WCNe 3afd0IMKEHHOCTM MO  3aKMYEHHOMY C
baHkom [loroBopy kpeautoBaHua no KpeguTHomn kapTe

nvnu WHOMY KpeanTHomy aorosopy n/vinu
3apgonmxeHHocTM no Komuccusim baHka) Kpegutbl He
NpeaoCcTaBnslTCA (3@ UCKNIOYEHMEM  Cryyaes,



YCTaAHOBIEHHbIX cornaweHveM Mexay baHkom un
KnveHTom).

Kypc BaHka — kypc baHka, ncnonbsyembin npu
nepecyete cymmbl TpaH3akumn, Komwuccnin baHka,
KOMUCCUA  CTOPOHHWX  6aHKoB  (Npy  Hanuyuwn),
pacxogoB baHka, npegycMOTPEHHbIX HaCTOSALWUMMU
lMpaBnnamun, BbIpaXXEHHbIX B BanTe, OTMIMYHOM OT
BantoTbl Cl1K, B cymmy, BeipaxeHHyto B Bantote Cl1K,
yCTaHaBMNMBaeMbI B COOTBETCTBUN CO CTaHOAPTHLIMU
Tapudammn baHka Aons KNMEeHToB — OU3NYECKMX Nuu,
dunmana, koTopble AOBOAATCS OO HEOrpPaHWYeHHOro
Kpyra nuy nytem pasMeLleHust Ha MHOPMaLMOHHbIX
cteHgax B badke, Ha Cante baHka, a Takxe
coobuiaroTcsa Yepes crpaBoYHyto cnyx0y baxka. Mpu
cnvcaHmm cpeactB co Cueta npegocTaBneHust
Kpeantos npumMeHsieTcs Kypc baHka,
YCTaAHOBMEHHbIN Ha AeHb NPOBeAeHMs onepauun no
OaHHOMY cyeTy.

KpeouTHbIN nMMUT — npefenbHO AonycTumas
BeNM4YMHa 3agormkeHHocTn KnmneHta, no Kpepgutam,
npegoctasnsemoiM bavkom B pamkax KpeauTHoro
numunTta, obpasytoiancs B pesynbtate KpeantosaHus
Cueta npepocrtasneHus Kpeagutos, kotopyto KnueHt
MOXET uMeTb Ha noby M3 gaTt B TedeHue Cpoka

npegoctasnenns KpeguTtoB. KpeguTHbin  numut
ycTaHaBnmBaeTcs baHkom B Bantote CIK B pa3smepe,
ykazaHHOM B 3asiBneHun O npegocTaBneHun

KpeantHon kapTbl B pasgene «lapameTpbl Kpeautay.
B TeueHne ogHoro Pabo4ero gHs ¢ gathbl 3aKNioYeHus
[oroBopa kpeautoBaHus no KpeamtHon kapTte BaHk
npepoctaenseT KnueHTy BO3MOXHOCTb NPOBOANTL MO
Cuety  npepocTtaBneHus KpeantoB  Tekywue
pacxogHble onepauuun ¢ ncnons3osaHnem KpeantHom
KapTbl B npegenax KpeantHoro numura.

KButaHuma o nnaHupoBaHuu Onepauun
[OCPOYHOro noraweHus Kpeauta - npegnaraemas
BaHkom odmumansHas nMcbMeHHasi dopma,
npegHasHadYeHHas  ansg  3anonHeHus  BaHkowm,
cofepXawas uWHdopMauuio O pate U BpeMEHU
nposefeHus Onepauuyn  [OCPOYHOro  noralieHuu
KpeouTa Ha OCHOBaHUM 3asiBNeHMs O [OCPOYHOM
noraweHnn Kpeguta, odpopmreHHoro KnmeHTtom.

NnyHbin O6aHkoBckun cuyeT (JIBC/Cuyet) —
GaHKOBCKMI cYeT (TeKywmn cyeT) KnmeHTta, OTKpbIThIN
B baHke Ha oOCHOBaHMM 3aKMYEHHOro Mexay
BbaHkom 1 KnueHTom pgoroBopa GaHKOBCKOroO cuyeTta,
KOTOpbIN  UCMOMb3yeTcs AN ocyllecTBneHus
onepaunin noraweHns 3agormkeHHocTy no [Jdorosopy
KpeauToBaHus no KpegutHon kapte. Homep JlnyHoro
GaHkoBckoro cyeTta KnueHTa ykasaH B 3asBneHuu o
npepoctasneHnn KpegutHon KapTbl B paspgene
«MapameTpbl JlInyHoro 6aHkoBckoro cyeta (J1IBC)». Mo
JInyHomy GaHkoBckoMy cyeTy KnvneHTa BaHkom He
MOXeT ObITb yCTaHOBMNEH NUMUT oBepapadTa.

MuHUManbHbIA eXeMeCAYHbIA nnarex -—
MWHUMAIbHLIA €XEeMECSAYHbIA nnaTex, noanexawum
00si3aTENBHOMY BHECEHUIO Ha JIMyHbIN GaHKOBCKWI
CYeT, B CPOKW, NpeaycMoTpeHHble M. 3.12 HacTosLWwmX
MpaBun, ansa noraweHna 3agormkeHHocTn KnveHTta no
npegctaBneHHelM  Kpegutam 1M HA4YUCIEHHBLIM
NPoUEHTaM W BKIOYaOLLINIA:

" HauyucneHHble B cooTBeTcTBMM C n. 3.11
HaCTOALLMX Mpasun NPOLEHTHI Ha
HENpPOCPOYEHHYIO  YacTb  3aJOMKEHHOCTU MO
Kpeautam, He asnsaowmmca becnpoueHTHbIMK, 3a
nctekwumn(me) PacyeTHoli(ble) nepuoa(bl);

" yKasaHHyl B 3asBneHun O npefocTaBneHnm
KpeoutHon kapTel B pasgene «[lapameTpsbl
KpeauTta» 4acTb HEnpOCPOYEHHOW 3a[40MKEHHOCTM
no Kpeaoutam, npegocTaBfneHHbIM B npegenax
KpeouTtHoro numurta, MO COCTOSIHMIO Ha KoHel|
nocnegHero AHS uctekwero PacyeTHoro nepuoaa;

= MOSHYIO cymmy HEenpoCpOYEHHOMN
3agomkeHHocTM no KpeguTtam, npeactaBneHHbIM
cBepx KpegutHoro nmmuTa (npmn
YyCTaHOBMEHHOM/aHHYNTMPOBAHHOM KpeautHom
nMMUTE), MO COCTOSIHWUIO Ha KOHEL, MOCreaHero AHs
uctekwero PacueTHoro nepuoga.

OpgHopa30BbIN Naposib — YHWKanbHbIA LMpoBomn
Kod, kotopbin KnueHt/Oepxatenb [JONONHUTENBHON
KpeouTtHow kapTbl nonydaet B Buge SMS -coobuieHus
Ha CBOW MOOUNbHBIA TenedoH npu COBEPLUEHUN
onepauum B ceTm WHTepHeT B cny4vae, ecnu
Knunent/Oepxatens  [JononHUTensHOM KpeantHon
KapTbl noakntoyeH k ycnyre 3-D Secure. OgHOpa3oBbIN

naponbe sBRsieTCa  AOMOSHUTENbHBIM  NapamMeTpoMm
ayTeHTUmKaLnum KnnenTta / Hepxatensa
JdononHutenbHOM  kapTbl  MPU  COBEPLUEHMU  C
ucnonb3oBaHneM KpeguTHOW KapTbl onepauuy B CeTU
MHTepHeT.

Onepauus nflaHUpPoBaHUA [AOCPOYHOro
noraweHna — nopyyeHme KnueHta baHky Ha

OCYLLECTBMEHNE pPe3epBNPOBAHNSA OEHEXHbIX CPeAcTB
Ha JIBC KnueHTa B uensx NpoBeAeHUs OOCPOYHOro
norawueHus 3a0IPKEHHOCTM no Horosopy
KpeauToBaHus no KpegutHoOW kapTe B COOTBETCTBUM C
nopyyeHuem KnuneHta, cogepxawumcs B 3asiBieHUN 0O
npegocTasneHun KpeautHom kapTbl, opMupyemoe:

= nytem coBepleHusa Knventom B ATM onepaunmn
no ©esHanu4Homy/ HanM4yHOMY nepesony/
3a4ncneHunto geHexHolx cpeacts Ha CIK KnueHTa;

= nyTtem coBepweHusa Knuentom B [NBH baHka c
ucnonb3oBaHnem KpeauTHOM KapTbl onepauumn no
HanNM4yHOMY 3a4UCIIEHUI0 [OEHEXHbIX CPeAcTB Ha
CIK KnueHTa;

= nytem coBepweHus KnueHtom B Cucrteme
«MHTepHeT — BaHk» onepauun no Ges3HanM4yHomy
nepeBoAy OEHEXHbIX CPeacTB C MpuHagnexaiewn
KnueHTty GaHkoBckol kapTbl Ha KpegutHyko kapTy
(Mpy  ycrnoBuM  3aKOYEHUS  COOTBETCTBYHOLLIErO
poroBopa 06 obcnyxnsaHun B cucteme «NHTepHeT-
BaHk»);

" Ha  OCHOBaHuMW  3anonHeHHoro  KnneHTom
3asaBneHus o gocpoyHom noraweHun KpeaumTa.

PesepBupoBaHne peHexHbix cpeactBs Ha JIBC
KnveHTa OCYLLIECTBMSIETCS: npu COBepLUEHUMN
Onepauun nnNaHMpoBaHWS AOCPOYHOrO MOrawleHus B
ATM/TBH bBbaHka/Cucteme «WHTepHeT-BaHk» - B
MOMEHT MpPOBeAeHUst onepauMnm no Oe3Hanu4yHomy
nepeBody [OEHEXHbIX CPeAcTB UMM N0  HanuMyHoMy
3a4mcneHunto geHexHolx cpeacts Ha ClK KnuenTa.

[aTton coepuweHua Onepauum nraHUPOBaHMUS
OOCPOYHOro MoraweHuss sBnsAeTca AaTta MnosflyvyeHus
baHkOM [OoKymMeHTa (B TOM u4uCMe 3MEeKTPOHHOrO),
cogepallero nHdopmaumio o coseplueHnn KnneHtom
B ATM/MBH/Cucteme  «MHTepHeT-baHk»  BaHka
onepauun no Oe3HanMYHOMYy nepeBOoAy [OEHEXHbIX

cpeacTte/Mo  HaNMYHOMY  3a4YUCHIEHWUIO  OEHEXHbIX
cpeactB Ha CIIK KnveHTa nmnbo pata npoBedeHust
cotpyoHukom  BaHka  onepauuMu  nnaHWpoBaHus
A0CPOYHOTO noratueHust B GaHKOBCKO

MH(bOpMaLIMOHHOIZ cucremMme B COOTBETCTBUN C



3asBneHunem o pocpoyHom noraweHun Kpeguta,
ykazaHHas B KBuTaHuum O nnaHUpoBaHWW ornepauuu
OOCPOYHOro noralweHuns kpeauta. B nocnegHuin geHb
Tekywero PacyeTHoro nepuopga/becnpoueHTHOro
nepuoda kpeauToBaHus Onepauusi NNaHUMPoOBaHWA
OO0CPOYHOro noraweHns baHkom He ocylecTBnseTcs.

Ocob6ble obcTosAiTenbCTBA — pacTopXeHue
TPyQoOBOro Aorosopa (KoHTpakTa) mexay KnveHTom un
BbaHkom, KnueHTom u KopnopaTuBHbIM KIMEHTOM
nMbo  pacTopxeHue  (MpekpawieHue no  UHbIM
OocHoBaHusaM) [loroBopa O NpeaocTaBneHuMn ycnyr rno
nepeyvmcreHnto NnaTexen Ha cyeta QU3NYECKUX nuu,
3aknoyeHHoro mexay baHkom n KoprnopaTuBHbIM
knueHtoMm. [Ons KnuenToB kateropum «CoOTpyAHMK
KopropaTMBHOIo KrnueHTa 2 rpynnbl», «PykosoauTterb
KoprnopaTyBHOIo KnueHTa 2 rpynnbi»,
«MHonBmayanbHbI 3apnnaTHbin KIMeHT 1 rpynnbiy,
«MHonBmAayanbHbI 3apnnaTHbI KIMEHT 2 rpynnbly,
«MHamBuayanbHbIn 3apnnaTHbIn KINEHT -
Pykosogutene 1 rpynnbel», «HOuBMAYanbHbINA
3apnnaTHbli KNMeHT - PykoBoguTenb 2 rpynnbi» K
Ocobbim  obcToATENbCTBAM  TakKKe  OTHOCUTCSA
OTCYTCTBME MOCTYNMEHU 3apaboTHON nnaTbl HA cYeT
KnueHTta 6onee yem 3 mecsua.

OcHoBHasa KpeautHas kapta — KpegutHas
KapTa, BbiMylweHHasa Ha ums KnueHTta B cooTBETCTBUM
¢ HacTosawwmmu MNMpasunamm no 3asasneHnto Knuenta o
npepoctasneHun KpegnTHom KapTsl.

Odwmc - BHYTpPEHHeEe CTPYKTYpHOE
nogpasgeneHne dunvana: JONONHUTENbHBIN OdUC;
KpeauTHO-KaccoBbliM  OhuC; OnepaumoHHbIi  odhuC
(6a30BbIV/AONONHUTENBHbIN).

MUH-kop - nepcoHanbHbIN
MOEHTUMPMKALUMOHHBIN ~ HOMEp, CEeKpPeTHbIn  Kog,
N3BECTHbLIN TOJIbKO Knnenty/ Hepxatento

HononHutensHon KpeauTHOM KapTbl, UCMOMb3yeMbli
ana nposegeHns TpaH3akuui B bBaHkomate wunu
OnNeKTpPOHHOM TepmMmuHane, SBMSIOLWWACA aHanoromM
cobcTBeHHopyyHoW noanucu KnveHta/ [Odepxatens
[ononHutensHo KpeauTHOM KapThbl.

NMUH-koHBepT — 3anevaTaHHblA KOHBEPT, B
KOTOpPOM HaxoguTcs MAH-kop/ NMANH2-kona,
BbldaBaembln BaHkom nuyHo KnuveHnTy/OepxaTento
HononHutensHon KpegnTHow kapTbl MO0 WMHOMY
nidy,  MNOfHOMOYMA  KOTOPOro  Ha  nonyyeHue
KpeantHon kaptel un [MWH-koHBEpPTOB K Hem
noaTBepXxaeHbl  AoBepeHHocTblo  KnveHta  (gns
nonydenmss  OcHoBHOM  w/unu  [ONONHUTENBHOMN
KpeantHbix kapT wu [lMH-koHBEPTOB K  HWM),
0OPMIIEHHOM B COOTBETCTBUM C 3aKOHOL4ATENbCTBOM
P®. MNMNH-koHBepT k KpeauTHoM KapTe, 0popMIIEHHON
/  nepeBbinywieHHon nocrne 17.05.2011 r., He
coaepxut uHcdopmaunto o NMNH2-koge. NMNH-koHBEPT
K MoeHTudukaumoHHom KapTe coaepXuT
nHdopmaumto o TNMH2-koge n BblgaeTca baHkom
KnueHTty nnbo nHomy nuuy, NOSTHOMOYUS KOTOPOro Ha
nonydyeHve WpaeHtndukaunmoHHon kaptel un [NH-
KOHBepTa K HeW noaTBepXaeHbl [OOBEPEHHOCTbIO
KnveHTa, oOdOpMIIeHHONW B  COOTBETCTBUM C
3akoHogaTenbcTBOM POy,

NMUH2-kop - nepcoHanbHbIN
NOEeHTUMPUKALUNOHHBIA HOMEpP, LWeCTHaauaTU3HauHbIn
OykBeHHO-UMpoBON cekpeTHbIn kod KpeauTHom
KapTbl / WOeHTUUKALMOHHOW KapTbl, W3BECTHbIN
Tonbko  Knmenty/ [epxatento [dononHuUTenbHOWM
KpeantHon  kaptbl. [MMH2-kog wvcnonb3yeTtcs ang
poctyna B Cuctemy «NHTepHeT-baHk». NMNH2-koa He

npucBavBaeTca KpeantHeiM kaptam, ocdopmnaembim /
nepesbinyckaembiMm nocne 17.05.2011 r.

MpaBuna — HacTtosiwme [lpaBuna Bblgaun u
ncnonb3oBaHns KpeanTHbIX KapT.

MpeanpuaTtue TOprosnu (ycnyr) -
topuamdeckoe nuuo (MarasuH, rocTUHMLA, PecTopaH,
TeaTtp, TPaHCMOPTHOE WNM Apyroe npeanpusitue
TOProBNMM M ycnyr), MpuvHUMaKLWwee K onnaTe
KpeouTHble KapTbl 3a NpefocTaBnsieMble TOBapbl
(ycnyrun). B kavectse [Npeanpustua Toprosnu (ycnyr)
MOXET BbICTYNaTb dmsmyeckoe nmuo -
MHOVBMAYanbHbIA NpeanpuHMMaTensb.

MponoHrauus [oroBopa KpeaAUTOBaHMA MO
KpeauTtHom kKapTe — npoaneHue cpoka [AencTBUS
Horosopa kpeantoBaHusa no KpeautHon Kapte Ha Cpok,
yKkasaHHbli B pasgene «[llponoHrauua [orosopa
KpegutoBaHua no KpeautHon kapTe» 3asBneHuss o
npegocrtaBneHMn KpeguTHom KapTbl.

Mpocpo4yeHHas 3a40/mMKEHHOCTb -
HenmoraweHHass B YCTAHOBMEHHbIA  HACTOALMMMU
MpaBunamm cpok 3agomkeHHocTb  KnmveHta no

Kpegutam w/unn HavucneHHbIM B COOTBETCTBUWM C .
3.11 HacToqawwmx MNpasun npoueHTam.

MyHkT Bblgaum HanuyHbix (MBH) - wmecTo
(kacca Punumana/Ocbuca, onepauMoHHAs Kacca BHe
KaccoBOro ysna) CoBepLUeHVsi onepauuii no npuemy
n/unu BblJave HanU4HbIX JEeHeXHbIX CPeaCcTB Ha cyeTa
WM CO CYeTOB KNueHToB BbaHka ¢ wcnonb3oBaHWeMm
GaHKOBCKMX KapT, a TaKke COBepLUeHus onepauui

Bblaayun HalmnM4HbIX AEHEeXHbIX cpencTtse Cc
ncnoJjib3oBaHMeEM ©aHKOBCKMX KapT CTOPOHHUX
OMUTEHTOB.

Pabounn peHb — kaneHgapHbli OeHb, Kpome
BbIXOOHbIX  AHeW, KoTopbiMM sABNAlTCa cybbota wu
BOCKPECEHbE, a TaKkKe YCTaHOBIMEHHbIX AeNCTBYIOLNM
3aKkoHoAaTenbCTBOM Poccuiickon denepaumu
npasgHWYHbIX HepabouMx AHEeN W BbIXOAHbIX [HEMN,
NMepeHeceHHbIX B COOTBETCTBUM C AENCTBYIOLUM
3akoHofaTtenbcTBom Poccunckon ®egepauun.

PacxogHbin numuT no CIMNK — cymma geHexHbIX
cpeacts, poctynHas KnueHTy and  coseplueHus
pacxogHblx onepauun no CuyeTy npegocTaBneHns
KpegutoB c ucnonb3oBaHnem KpeauTHoW kapTel 3a
cyet HEeNcnonbL30BaHHOMO KnueHTtom ocTaTtka
KpeauTtHoro numura.

PacueTHbIVN nepuopg — nepvop, KpaTHbIN OOHOMY
KaneHgapHOMy Mecsuy, UCUYUCIISeMbIA CO OHS Havana
Pac4yeTHoro nepmoga no geHb OKOHYaHUSA PacuyeTHoro
nepvoda  BKMAYUTENBHO, KOTOpble  YyKa3aHbl B
3agBneHun o npepoctaeneHun KpeautHom KapTbl B
pasgene «[apameTpbl Kpeautay». [lepBbiM OHEM
nepsoro PacueTHoro nepuvoga $BNAETCA  4UCNO,
cooTBeTCTBYyOLee gaTe  3akntoyveHud  [loroeopa
kpeguToBaHua no KpeautHon kapte. [Npu aTtom ecnu
Jarta OkoH4YaHus PacdeTHOro nepmvopa He sBNAeETCHA
Pabouum gHem, PacuyeTHbI nepuopg 3akaH4YMBaeTCs B
onwkanwmnin cnegywoWwmMin 3a HumM Pabouun peHb, a
Hayanom Hosoro PacueTHoro nepuoga 6yaeT ABNATbLCS
Pabounii pgeHb, criegylwMin 3a [OHEM OKOHYaHUS
PacueTHoro nepuopga. B cnyyae ecnn B Mecsue, B
KOTOPOM  HaunmHaeTcs/UcTekaeT  COOTBETCTBYHOLLUUNA
PacyeTHbIn nepuof, OTCYTCTBYET YWUCIO, Kak [OeHb
Hayana/okoH4YyaHus PacdeTHOro nepuoga, TO [OHEM
Hayana/okoH4YaHusa ykasaHHoro PacuyeTHoro nepuoaa
oynet ABNATLCSA COOTBETCTBEHHO nepBbIN



KaneH4apHbIW OeHb cregyowero Mmecsua/nocneaHun
KaneHaapHbIN AeHb AaHHOro Mecsaua.

Cant bBaHka - uWHdOpMaUUOHHBLIA nopTan
BbaHka B ceTu VIHTepHeT, pacnonoXeHHbIn Mo
3NeKTpoHHOMY agpecy http://www.rosbank.ru/. Cant
BaHka cogepXut uMHopMauu O  BaHKOBCKMX
npoayktax u ycnyrax baHka, ctTaHgapTHbIX Tapudax u
npuMmeHsieMblx TapudHbix nnaHax no CIIK/JIBC,
MpaBunax a Takke WHYKW Heobxoaumyo KnveHTty
WHpopmaumio.

Cuctema «UHTepHeT-BaHk» — KkOMMNNeEkc
NpOrpaMmMHO-TEXHNYECKNX cpeacTs "
OpraHu3aumMoHHbIX MeponpuUATUR, npeaHasHa4YeHHbIX
ana npepoctaBneHnst KnveHTy GaHKOBCKMX ycnyr €
ncnonb3oBaHueM ceTn MHTepHeT.

Cornacue BaHka — nonHoe 1 6e30roBOpoYHOE
cornacue baHka Ha 3aknioyeHve ¢ KnuneHTtom
[orosopa Cyeta npepocTtaBneHns Kpegutos,
[JoroBopa o Bblgade v ucnonb3oBaHuUM KpeguTHowm
KapThbl, [JoroBopa kpeauToBaHusa no KpeauTtHowm kapTte,
a Takke [orosopa o 3anore (ansa Kateropun Knuenta
«Bknaguvkn bBaHka») Ha ycnoBusiX, YKasaHHbIX
KnueHtom B 3asBneHun o npepocTaBieHum
KpeanTtHon kapTbl. Cornacmem baHka Ha 3akntodeHune
yKa3aHHbIX JOroBOPOB ABMsieTCs coBeplueHne baHkom
OencTBUi no OTKPbITUIO KnueHty Cueta
npepoctaenenns kpegutos B Baniote CIIK, Bblgaye
Knuenty KpegutHom kapTbl W nNpeaocTaBrneHus
KnueHTy BO3MOXHOCTM OCYLLECTBNATL MO yKazaHHOMY
CrIK onepauun ¢ ncnonb3oBaHnem KpegutHow kapTbl
B pamkax ycTaHoBneHHoro KpeauTtHoro numuta. B
cnyyae Cornacusi baHka Ha 3akr4YeHUe ykasaHHbIX
[OroBOpoB  YNOSIHOMOYEHHbIN  COTpyAHUK  BaHka
ykasbiBaeT B pasgene «[llapameTtpbl KpegutHon
KapTbl» 3asiBneHns o npegoctasneHun KpegutHom
KapTbl HOMep KpeauTHOM KapThbl U AaTy 3aknioveHus
HorosBopa o Bblgade u wucnonb3osaHuuM KpeguTHOM
KapThl, B pasgene «MapameTpsbl CueTa
npepoctaesneHns  Kpegutos  (CIK),  oTkpbITOro
KnueHTty» 3asBneHus o npegoctaBneHun KpegutHown
KapTbl - Homep oTkpbiToro CIK n gaty ero oTkpbITUS,
a Takke B pasgene «[Mapametpbl [orosopa
KpeautoBaHus no KpeouTHoW KapTe» YykasblBaeT
HOMep WM JaTty 3akntoyeHus [JoroBopa KpeauToBaHUS
no KpeautHow kapTe.

Cpok npenoctaBneHus KpeautoB — cpok, B
TeyeHue KOTOporo BaHk ocylecTBnseT
KpeantoBaHne Cueta npepoctaBneHua Kpegutos
KnveHTa npu yctaHosneHHom KpeauTHOM numuTe.
Cpok npepocTtaBnennss KpeguTtoB npeactaBnseT
coborl nepuoa BPEMEHW C MOMEHTa 3aKMYeHus
[orosopa kpegutoBaHua no KpeautHon kapTe u A0
AHa HacTynneHusa Cpoka nonHoro Bosspata Kpeantos
unu, B criyqae nponoHraumm [loroBopa KpeautoBaHus
no KpeoutHon kapTe, OO AOHA HaCTYMMEeHWs HOBOrO
Cpoka nonHoro Bosspata KpeauTos.

Cpok nonHoro Bo3Bpata KpeaoutoB — Cpok,
He no3gHee koToporo KnveHT 06s513aH BepHYTb

KpeguT, ynnatuTb BCe nNPOUEHTbl WU HEYCTOWKY,
HayucCrneHHble B COOTBETCTBUM C  HaCTOALMUMMU
[MpaBnnamu, a Takke KoMuUccum baHka,
npegycMoTpeHHbIe npUMeHsaemMbIm TapudHbIM

nnaHom no CIIK. Cpok nonHoro Bo3BpaTa KpeautoB
ykasaH B none «Cpok norHoro Bo3Bpata KpeauvToB»
3asBneHusa o npepoctasneHun KpeamtHoun kapTtbl. B
cnyvae [MponoHraumm [oroBopa kpeaouToBaHus Mo

KpeouTHon KapTe ycTaHaBnvMBaeTcs HoOBbIM Cpok
nonHoro Bo3BpaTta KpeauToB, KOTOPbLIN onpeaenseTrcs
B MNopsiike, yCTaHOBMNEeHHOM B pasfene «[lponoHrauuns
HoroBopa kpeautoBaHus no KpeauTHom KapTe»
3asBneHna o npegocTtaBneHun KpeamTHOW KapThbl.
UHdopmauma o HoBom Cpoke NOMHOro BO3BpaTa
KpeantoB ykasbiBaeTcs B CrpaBke MO KpeauTy,
KoTopyto KnmeHT MoXeT nonyuntb B 6aHkomaTax baHka
Ha cregylwmi nocne HactynneHus Cpoka nofHoro
Bo3BpaTa KpeamToB geHb.

Cuet npepoctaBneHus Kpeautos (CIK) -
cneumanbHbli  OaHKOBCKMI  cyeT  (TeKylWwuh c4yeT)
KnuneHta, oTkpbiTbin B baHke B Baniwte CIK Ha

ocHoBaHun  [loroBopa  cyeTa npegocTaBneHus
KpeouTtoB Ons ocyLlecTBreHus onepauun B dopmax,
npeaycMmoTpeHHblx  [pasBunamu. Homep  CuyeTta

npepoctaBsneHms KpeautoB ykasaH B 3asdABneHuM o
npegoctaBneHmn  KpeautHow kapTbl B pasgene
«MapameTtpbl Cuyeta npepocTtaBnenus Kpegutos
(CIIK), oTtkpbitoro KnueHTy». CyeT npepocTaBrieHus
KpeanTtoB He MoXeT ObITb ncrnonb3oBaH KnneHtom ons
NPOBEAEHUS onepaumii, CBA3AHHbIX C OCYLLIECTBIIEHVNEM
npeanpvHUMaTenbCKON AeATeNnbHOCTM, a Takke Ans
nposefeHus onepauun B dopmax, He
npeaycMoTpeHHbIx Mpasunamu.

TapudHbin nnad no CIMK -TapudHbin nnaH
«KpegouTHasa kapTa», pegakumsi KOTOporo ykasaHa B .1
3asBneHns o npegoctasneHun KpeguTtHoW KapTbl,
ABNAOLWMIACSA HEOTbeMIIeMOMn YacTbto [loroBopa CueTta
npepoctasnenms Kpegutos/[JoroBopa o0 Bblgaye u
Mcnonb3o0BaHMn KpeguTtHom kapTbl/Jorosopa
KpeautoBaHua no KpeantHOW KapTe; COQEPXMUT, B TOM
yncne, nepeveHo uM pasmep Komuccunm badka, nnar,
NMPOLEHTOB W HEYCTOWKM, B3MMaeMbix baHkom c
KnueHnta B cBAsn c obcnyxuBaHmem CIIK, Bbligaven
KpeantHon  KapTbl, coBeplieHMeM  TpaH3akuuu,
KpeantoBaHmnem CIIK. MNMpumeHsiemMbin TapudHbIn nnax
ykasaH B 3asBneHuuM o npepocTtaBneHun KpeauTHoM
kapTel B pasgene «[lapameTpbl Kpeguta» B none
«MpumeHsembln  TapudHbim  nnaH no  ClK»,
cocTosieM W3 HanmeHoBaHus TapudHoro nnaHa u
KaTeropuu KnueHra.

Tekywme pacxofHble onepauuum — pacxoHble
onepauun No onraTte COBEpLUEHHbIX TpaH3akuui, Mo
BO3MeELLEHUI0 pacxofoB no onnarte noe3gok KnueHrta B
MeTpononuTeHe (AN KNUMEHTOB 3aKnounBLIKX [loroBop
O Bblgaye ¥ wucnonb3oBaHuu KpeguTtHoW KapThbl
MasterCard Standard «POCBAHK-Okcnpecc Kapg»,
MasterCard Gold «POCBAHK-Okcnpecc Kapa»),
KOMUCCUIA  CTOPOHHMX GaHkoB, pacxogoB bBaHka,
NPeAyCMOTPEHHBIX HacToswmmMu NpaBunamm, a Takke
WHBIX pa3peLleHHbIX 3aKOHOAATENBLCTBOM Po®
pacxofHbIX Ofepauun, COBepLUaeMbiX MO MOPYYEHUIO
KnneHTa.

TpaH3akuusi — onepauusi, coBepLleHHas
Knventom/ Oepxatenem JononHutensHon KpeguTtHowm
kapTel no Cuety npepgoctaeneHna KpegutoB ¢

ncnonb3oBaHnem KpeantHoOM kapTbl, MO NpUOGpPEeTEHNIO
TOBApPOB W YCNyr, MOMYYEHUK HanMYHbIX LEHEXHbIX
cpeacTs.

YBegomneHune — MHpopMaunoHHoe coobLLeHme,
HanpaBnaemoe baHkom  KnveHTy B nopsgke,
npeaycMOTPEHHOM 3aKoHOOaTenNbCTBOM Po® "
[oroBopom o Bblgade M ucnonb3oBaHun KpeautHow
KapTbl, ANa uUenen noATBEPXAEHMS Mpuema wu/unu
ucnonHeHns pacnopsbkeHun  KnueHta bBaHky Ha
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nepeBos [OEHEeXHbIXx cpeactB (B T. 4. C
ucnonb3oBaHnem KpeguTtHowm kapTbl).

YnonHoMmoueHHbIW coTpyAaHuUK bBaHka -
coTpyaHuk baHka, umerowmn Hagnexawmm obpasom
OPOPMMEHHYID  OOBEPEHHOCTb Ha  3aKnyeHue
Horoeopa Cueta npepoctaeneHuss  Kpegutos/
[oroBopa o Bblgave u ucnonb3oBaHun KpeantHom
kapTbl/doroBopa kpegutoBaHuss no  KpeautHom
kapte/[JoroBopa o 3anore.

®dunuan — punnan OAO AKE «POCBAHK»,
HavMEHOBaHWE KOTOpPOro YykaszaHo B 3asiBMeHun o
npepocTaeneHnn KpegutHom kapThl

Yek (cyeT, cnumn, KBUTaHUMUS) — [OOKYMEHT,
ABNAOWMIACA OCHOBaHWEeM [Ona  OCYLeCTBreHus
pacyeToB MO onepauusM C  UCMONb3OBaHWEM
KpeauTHbIX KapT wu/vnu crnyxaluuii noatsepxaeHnemM
MX COBEpLUEHNS, COCTaBNEHHbI C MPUMEHEeHUeM
KpeauTHbIX KapT UMM MX PEKBU3UTOB Ha OyMakHOM

HocuTene n/vnu B 3NEKTPOHHON dopwme,
COBCTBEHHOPYYHO noanucaHHbIN
Knventom/Oepxatenem JononHutenesHon KpeantHom

KapTbl  wunu
noanmcum.
OnekTpoHHbIN TepMuHan (POS—-tepmuHan) —
3MNEeKTPOHHOE MPOrpaMMHO—TEXHUYECKOE YCTPOWCTBO,
npegHa3HavYeHHoe Ansi ocyLlecTBneHns ABTopusauum
1 anekTpoHHoro cbopa nHdopmaumm o TpaH3aKkumsX.

aHanorom ero cobCTBEHHOPYYHON

3-D Secure — ycnyra (B nnaTexHOW cucTeme
VISA Int. HocuT HasBanwne Verified by VISA (VbV), B
nnatexHon cucrteme MasterCard Worldwide -
MasterCard Secure Code), obecneuuBatoLlas
OOMONHUTENbHBLIN  ypoBeHb  BesonacHocTM  npwm
nposefeHuUn  nnatexen B ceTu  WHTepHeT.
Wcnonb3oBaHne ycnyrm 3-D Secure  nossonset
ayTeHTUUUnpoBaTh KnuenTta/Odepxartens
[ononHuTensHoOn KpeantHon KapThbl,
OCYLLECTBMSAKLWEro  onepauuio 1M MakCUMarbHO
CHM3MTb  pUCK  MoOWeHHu4ectBa no  Kapre.
Knuent/Oepxatens [dononHutenbHon KpeautHoun
KapTbl NoATBepXAaeT Kaxaylo onepauuio rno cBoen
Kapte B cetn WHTepHeT OpgHOpasoBbIM MNaposiem,
KOTOpbI Knnent/Oepxatenb [ononHutensHom
KpeanTHom kapTbl nonyyaeT B Buae SMS-coobLyeHus
Ha CBOW MOBGUNbHLIN TENEdOH.

1.4. [ns uenen HacToswwmx Mpasun:

e faTon npepoctasneHnsa KnueHTy kaxgoro
Kpeouta saBnseTtcs gata nepeyncrieHmsi Cymmbl
Kpeawuta Ha CueT npegocTasnenns Kpeantos;

e nato noraweHns KnueHtom Kpegutos
SABNAETCA [aTa CnucaHus OeHeXHbIX CPeacTB C

JinuHoro  GaHkoBckoro cyeta Knmenta B
noraweHne KpeanTos;
e nato ynnaTtel KnveHToM  npoueHToB/

Komuccunm baHka/ HeycToOVKu, NMpegyCMOTPEHHbIX
HacTtoswmmn  [lMpaBunamn,  aBnseTcd  gata
cnucaHus  OEeHeXHbIX cpeactB  C¢  JlnuHoro
OaHkoBckoro  cuyeta  Knmenta B ynnaty
npoueHToB/Komuccun BaHka/HeycTonku.

2. YcnoBus oTKpbITUA U 06CNyXuBaHUA
ClNK wn Bbipaun KpeantHom kapTbl

2.1. baHk oOTkpbiBaeT KnueHTy B gaty
Cornacusa baHka CueT npegoctaBneHus Kpegutos, a
Takke BblaaeT KnueHty OcHoBHY0 KpeauTHyto kapTy,
npu ycnosuu npegocTaBneHus
KnueHTtom/npeacrasutenem Knuenra:

e nacnopTta unm WHOTO
YAOCTOBEPSAIOLLENO NMNYHOCTD;

e HOTapuanbHO YAOCTOBEPEHHON [OBEPEHHOCTU
oT KnueHta Ha 3akntoveHne [oroBopa CueTa
npepoctaesneHna Kpeantos, [loroBopa o Bblgade u
mcnonb3oBaHmn  KpegutHon kapThl, [loroBopa
KpeamToBaHua no KpegutHon kapte, [JoroBopa o
sanore (gna Karteropmm KnuveHnta «Bknaguuku
baHka») coctaBneHHon no c¢dopme w©n B
CcooTBeTCTBUKN C TpeboBaHnamMu baHkal,;

e KkapToukm ¢. 0401026, c obpasuamm nognucen
KnueHTa. BaHk moxeT oTkasatbcs OT TpeboBaHus
npeactasneHna  Kaptoukm . 0401026 c
obpasuamu nognucen KnueHta B cnydae, ecnu
BHYTPEHHUMW npaBunamu baHka npegycMoTpeH
WHOM MOpsdoK nomnyyeHus obpasua noanucu
KnneHrta;

e aHKeTbl KIuMeHTa - u3myeckoro nuua (no
yCTaHoBneHHon BbaHkom bopmMe) M [OKYMEHTOB,
NoATBEPXKAAKLWMNX yKa3aHHble B HEW CBefeHus, a
Takke WHOM HeobxoguMMol MHGOpMaUMKM U
OOKYMeHTOB no TpeboBaHuio baHka B uensix
BbINOMHEHNS 3aKoHogaTenbCcTBa PO no
NPOTUBOOEWNCTBUIO  feranu3aumm  (OTMbIBAHWIO)
OOXOAO0B, MOMNYYEHHbIX MPECTYNHbIM MNyTeM W
PUHaHCMPOBAHMIO Teppopuama "
BHYTPMOaAHKOBCKMX MpaBur;

e Hagnexawmm o00pa3oM  3amnofIHEHHOrO U
noagnucaHHoro 3asiBNeHWss O NpeadoCTaBneHun
KpeoutHown kapThl;

e Hagnexawum oOpa3oM  3anofIHEHHOTO U
nognucaHHoro 3asBneHUs-AHKETDI;

e [OMOSMHUTENbHbIX  [JOKYMEHTOB,  MepeyeHb
KOTOpPbIX AoBoaMTca BaHKOM OO HeorpaHWYeHHOro
Kpyra nmy nytem pasmeLLeHuns Ha
WHopMaUMOHHBLIX cTeHaax B baHke, a Takke Ha
Cawite baHka;

[OKYMEHTa,

e VHbIX [JOKYMEHTOB, ecnu uctpeboBaHue
TaKoBbIX NpegycMOTPEHO OENCTBYIOLLMM
3akoHogatenbcTtBoM Poccuinckon Pepgepauun, a
Takke

e onnatbl KrnveHTOM ykasaHHblX B TapudHOM

nnaHe no CIK komucculn, CBSA3aHHbIX C

odopmMmneHnem/  CpoyHbIM  OodOpMIIEHNEM  U”

obcnyxmBaHem KpeanTtHom

kapTbl/JononHutensHon KpeautHoM KapThl.

Knuent oTBevaeT 3a [OCTOBEPHOCTb
WHopmaunn,  ykasaHHonm B 3asBrieHuun-AHkeTe,
3asBneHun o npepocraesneHMn KpeauTHOW KapTbl U B
Opyrmx npefocTaBneHHblXx baHky  OOKymeHTax, U
06sA3yeTCcs B Cnyd4ae ee W3MEHEHWs MNUCbMEHHO
MHpopmupoBaTb 06 3ToM BaHk B TeyeHne 5 (nsatu)
Pabounx gHen ¢ MOMeEHTa M3MEHeHus MHGOpMaumK.
BaHk BnpaBe NpoBepATb MNPaBUNBHOCTb 3anOfHEHWS
npegocTaBreHHbIX KnueHTtom OOKYMEHTOB "
OOCTOBEPHOCTb cofepallencs B HeM nHdopmaumm, a
Takke WHQopmauuio O (HUHAHCOBOM MOMOXEHUN U
KpeanTHyto nctopuio KnmneHra.

MpuHatne  baHkom  3asaABneHUA-AHKETbl K
paccMOTpeHuo, a Tawkke npousseneHne KnveHTtom
pacxogoB Ha oopMIieEHNE OOKYMEHTOB, HEOOXOANMbIX
ansa nonyyenns KpeguTHOM kapTbl, HE SBNSAOTCA U He
OOIKHbI paccmaTpuBaTbCs KnueHTtom Kak

'B cny4vae 3aknioyeHust ykasaHHbIX JOroBOpOB
npegctasutenem KnuenTa.



obsizatenbctBo  baHka npepoctaButb  KnneHty
KpeouTtHylo kapTy wnu kak o6a3aTtenscTtBo NO
BO3MeLLEeHUIO KnMeHTY NOHeCeHHbIX MM pacxoaoB.

Mo utoram paccmoTpeHus 3asBneHnsi-AHKETbI
baHk BnpaBe oTkasaTb KnueHTy B 3aknio4eHUu
HoroBopa cuyeta npepoctaeneHua  Kpeautos,
[oroBopa o Bblgade u ucnonb3oBaHunM KpeguTHOM
kapThbl, [loroBopa kpeautoBaHusa no KpeguTtHowm kapTte,

HoroBopa o 3anore (ana Karteropun KnuveHTa
«Bknaguvkn bBanka») 6e3 0BBLACHEHWS NPUYUH
oTkasa.

KnueHT HeceT puCK HeraTuBHbIX MOCMEACTBUN,
B TOM u4ucre pwuck HenomnyyeHuss oT baHka
YBegoMneHnn, B cnyvae npegocTaBneHns
HEeJOCTOBEPHOM KOHTAKTHOM WHdopmaumm nubo
HEeCBOEBPEMEHHOIO  MHdopMupoBaHnss baHka 06
N3MeHeHn BblLLeyKa3aHHON WHopmaLuu.
YBegomneHne cumMtaeTca HanpasneHHblM KnneHTy
BaHkoM B crnyvae ero HanpasneHus no MMeroLLencs y
BaHka KOHTaKTHOW WHcpopmaumn, paHee
npepoctaBneHHon KnveHTtom.

2.2. Mo CI1K KnreHTa MOXeT OCyLLeCTBNATLCSA
3aKpbITbIN NepeYeHb CcreayoLnx onepaumi:

e BblJaya Hanu4YHbIX [OEHEeXHbIX Cpeacts C
ucnonb3oBaHneMm KpegutHon kapTel co CueTa
npepoctaBnenms KpegutoB B baHkomatax u
MyHKTax BblgaynM HanuuHbix BaHka (B Kaccax
AononHuTensHbIX oducos 1 dunmnanos baHka,
onepauunoHHbIX Kaccax baHka BHe KkaccoBoro
y3na)/ctopoHHux baHkoB, kak B Baniote PP, Tak
1 B UHOCTPaHHON BarntoTe;

e onnata TOBapOB W yCnyr C UCMNOMb30BaHUEM
KpeantHon kapTbl, Kak B Banwte P®, Tak n B
WHOCTPaHHOW BarnoTe, B TOM YMCe U OT TPeTbuX
nvy (npu cosepleHun onepauni [Jepxartenem
HononHutensHon KpeauTHom KapTbl) C y4eToOM
TpeboBaHuii BantoTHOro 3akoHoaatensctTea Po;

e CMNUCaHWE [EHEeXHbIX CcpeacTtB B Lensx
BO3MelLeHUsa pacxofnoB baHka no onnarte ycnyr
no npoesny B MeTpononuteHe r. MockBbl €
ncnonb3oBaHnem KpegutHon kaptel MasterCard
Standard «POCBAHK-3kcnpecc Kapo»/
MasterCard Gold «POCBAHK-3kcnpecc Kapa»
(Bna knueHTOB 3aknouMBLLKMX [lOroBop O Bbloave
1 ncnonb3oBaHun KpegutHon kaptel MasterCard
Standard «POCBAHK-3kcnpecc Kapg»,
MasterCard Gold «POCBAHK-3kcnpecc Kapa»).
e 3auucneHne Ha CuyeT npegocTaBneHus
KpegutoB cymm nonydeHHbix Kpeautos B
Bantote CyeTta npegoctasnenuns Kpeanros;

e 3auucneHme Ha CueT npepgocTaBneHus
KpeouToB LeHEeXHbIX CpeacTs, NMOCTyNarwoWmnx B
6e3HanM4yHOM/HanNMYHOM nopsigke B MOMb3y
KrnveHTa, B TOM 4ncrne oT TpeTbuX NnL, BKITOYasi
onepauun, COBEpLUEHHblIE C WCMONb30BaHMEM
ATM /TIBH Banka/Cuctembl «NHTEpHET-BaHky», ¢
OZIHOBPEeMEHHbIM nepeyncneHnem nx Ha J1IbC Ha
OCHOBaHUM nopy4eHus KnueHTa,
cofepxallerocs B 3asBneHnn o}
npegocrtaBneHun KpeautHom KapTsl;

2.3. Bce onepauum no CyeTy npenocTaBreHus
KpeauMtoB OCyLWECTBAAOTCA B  COOTBETCTBMM C
3akoHogartenscteom P® un  perictBylowumMuM B
COOTBETCTBMM C HUM HOpPMAaTUBHbIMM akTamu baHka
Poccuu. B cnyyasx, YCTaHOBIEHHbIX
3akoHogartensctBoM P®, BaHk BnpaBe TpeboBaTb OT

KnneHTta npegoctaBneHns JOKYMEHTOB 1 MHOpMaumn,
NOATBEMKAAIOLMX 3aKOHHOCTb COBEPLUEHUS onepauun,
W 3afepXxuBaTb UCMONHEHWE pacnopsixeHnin KnveHta B
crnyyae HenpeacTtaBneHust yKasaHHbIX [OKYMEHTOB W
(un) wnHMopmaummn, o 4em bBaHk HesameanuTensHO
nHopmupyet KnuenTa.

2.4. Tpu npoeegeHun onepaumn no Cuety
npepocTtaBnennss  KpegntoB  KnmeHT — 064a3yetcs
AencTesoBaTb OT CBOEro MMeHu un 3a csour cdet. [pu
atom KnueHT BnpaBe npenoctaBuTb TPETbEMY MWLy
NpaBoO pacnopsXkaTbCA AEeHEXHbIMU CpeacTBaMu Ha
Cuete npepoctaBnenunss Kpeantos nytem noanucaHus
3aaBneHus Knuerta Ha JononHutenbHyto KpeauTHyio
KapTy Ha TpeTbe NnuUO B COOTBETCTBUM C NOPSOKOM,
npeaycmotpeHHom [lpaBunamu, [doroBopom CueTa
npegocTaBneHns KpeguTos " OEeNCTBYOLLNM
3akoHogatensctBom P®. B atom cnyyae Kpeautbl

cynTarTCcA npegocrtaBiieHHbIMU BaHkom
HenocpeacTBeHHO KJ'IVIeHTy. KnneHt Hecert pucCK
BO3MOXXHbIX He6J'IaI'OﬂpVI$|THbIX nocneacTeuin,

CBA3aHHbIX C nepep,aqeﬁl npaB no pacnopsaXeHuw
CueTom npenocrtaBieHnA erLI,VITOB TpeTbM nunuam.

25. Bobinuckm no CdeTy npegoctaBneHus
KpeoutoB Bblgatotca  KnveHTy no ero  3anpocy
coTpyoHukom baHka B gononHuTensHom  odmce/
wunmane baHka no wMecty OTKpbiTus  Cueta

npepoctasneHus KpeamTos. KnueHT Bnpase nonyyatb
Boinuckn no CuyeTy npegoctaenexnus KpeauTtoB Kak
NNYHO, TaK ¥ Yepes NpeacTaBUTens, AENCTBYOWEro Ha
OCHOBaHUM Hagnexatiie oOPMIEHHOW AOBEPEHHOCTMU.
BaHk He HeceT oTBeTCTBEHHOCTM nepef KnmeHTtom 3a
OeNCTBNS JOBEPEHHOro nuua.

2.6. Pac4eTHbI N MHOW NNaTeXHbI JOKYMEHT
cuMTaeTcsa MocTynuBLWIMM B BaHK B TeueHue Tekyuiero
OnepauuoHHOro AHSA, ecrnv OH MocTynun B pabouni
OeHb No 3akoHodaTenscTBy PP, 1 BpemMsa nocTynneHus
YKa3aHHOro [JOKyMeHTa He BbIXOAUT 3a npedensl
onepaumoHHOro [AHs, YycTaHoBreHHoro B  baHke.
PacyeTHbIN nnn MHOW NNaTeXHbI AOKYMEHT cuMTaeTcs
NoCTYNMBLUMM B Credylwmin  onepauuoHHbIn  AOeHb,
ecnu oH noctynun B baHKk B BbIXOOAHOW AeHb MO
3akoHofdaTtenscTBy P® unu B paboumn geHb nocne
OKOHYaHUSA OMNEpPaUMOHHOIO0 [HS, YCTaHOBIMEHHOIO B
BbaHke. Bpemsa Ha4ana, OKOH4YaHUS onepauuoHHOro OHSA
onpepensietca baHkoMm W goBoguTcs OO CBeAeHUs
HeorpaHU4YeHHOro Kpyra nuu nytem pasmelleHust Ha
MHOPMAaLNOHHBIX cTeHaax B baHke, Ha Cante baHka,
a Takke coolwaeTcss 4epe3 CrpaBO4YHYK CNyxOy
BaHka.

2.7. baHKk HeceT OTBETCTBEHHOCTb nepea
KrnveHTOM 3a HecBOeBpeMEHHOe WNM HeHagnexatiee
BbINONHEHWE pacnopsikeHnin KnneHta o nepevmcneHum
(Bblgaye) cpegctB nNmMboO 3a UX HECBOEBPEMEHHOEe
3auncneHne. baHKk He HeceT OTBETCTBEHHOCTU 3a
HEeucnonHeHWe WM HeHagnexawee UCNoNHeHne
pacnopsixeHus KnueHTta, npousoweglwiee He no BUHE
BaHka, B TOM u4ucre, ecnu Takoe UCMONHEHWe
3aflepXunBaeTca No BuHE APYrUX 6GaHKOB, pacyeTHbIX

LEHTPOB, MWHbIX  YYPEXOEHWA,  OCYLLECTBNSAILWNX
MeXOaHKOBCKME pacyeTbl, a Takke B pesynbTarte
owmnbok KnueHta, [OOMNyLIEHHbIX B  pPeEKBU3UTaX

pacCHeTHbIX UM UHbIX NNAaTEXHbIX JOKYMEHTOB.

2.8. 3a cosepweHve onepaumn no Cuety
npegoctaBsneHna Kpegutos, npegocTtaBneHme Beinncok
no CuyeTty npepoctaBnenns KpegntoB un  wnHOW
nHpopmaumm no CyeTty npepoctasnenuns Kpegmrtos (3a



uckntoyeHmeM WHdopmaumm o nnatexax) KnuneHt
ynnaunBaet Komwuccun bBaHka B COOTBETCTBUU C
OENCTBYOLMM Ha MOMEHT COBEpLUEHUs onepauuu
npumeHsiembiM TapudpHbiM nnaHom no ClK. Cymmbl
ykasaHHbIx Komuccun baHka cnuceiBatoTcs baHkom ¢
JInyHoro 6aHkoBckoro cyeta KnueHta Ha ocHOBaHWUMU
nopy4yeHust KnueHra, cogepxatierocs B 3asBneHmn o
npegocTtaBneHMn KpeauTHoW KapTbl, B MOMEHT
COBEpLLEHMS Onepauuu, ecnm MHoe He YCTaHOBIEHO

HaCTOALLMMM MpaBunamm " NpYMeHAEeMbIM
TapucgpHbim  nnaHom no  CIK.  Komwuccnn  3a
npegocTaBneHne Bobinucku no Cuety
npepoctaBneHvs KpegutoB mnn MHOW MHGOpMaLmu
no Cuety npegocTaBneHus KpeauToB (3a

ucknioveHmem MHgopmaumm o nnatexax) B3MMaroTcs
B TeYeHWe OOHOro OrnepauuoHHOro AHS C MOMEHTa
COBeplUeHMs  onmepauMm  NO  NpeaoCTaBneHUIo
COOTBETCTBYIOLLIEN BbIMUCKM UM MHADOPMALIUNA.

2.9. Komwuccmss 3a odopmrieHne /[ cpouyHoe
odhopmreHune OcHoBHON KpeanTtHown KapTbl/
HononHutensHon KpeanTtHow kapTbl (B TOM 4yncne ¢
OOMONMHUTENbHLIMU ~ BO3MOXHOCTAMW)  MOANEXMUT
ynnate KnueHtom B gaty npegocTtaBneHus B baHk
3aseneHunsa KnveHta o npepoctaBneHun KpeautHom
KapThbl B pasmepe, npegycMOTPEHHOM B
npumeHsiemom TapudHom nnaHe no Cl1K.

Komuccusa 3a nepeodopmneHve KpeguTtHom
kapTbl / JononHutenbHon KpeauTHOW kapTbl (B TOM
ynucne C  AONOMHUTENbHLIMW  BO3MOXHOCTSAMM) MO
3agBneHunto KnveHTta n/vunm B CBA3U C yTpaTon KapThl,

MeXaHU4YeCKUM NOBPEXAEHUEM,
HeCaHKLMOHUPOBaHHbLIM Ucnonb3oBaHveM KpeautHon
KapTbl, KOTOpPOe  MNPOM3OWMIO B  pe3ynbraTe
HapyLleHus KnneHtom / Hepxatenem

HononHutensHo KpeauTHOM KapTbl nNopsigka ee
ncnonb3oBaHus, KomnpomeTtaumen KpegmtHon KapTbl
nognexuT ynnate KnueHtom B gaTy npegoctaBneHuns
KnveHtom B bBaHk nopyyeHns Ha nepeBbInNycK
KpeanTtHom KapTbl, B TOM YMCre C AOMOMHUTENbHLIMU
BO3MOXHOCTSIMM.

Komucena 3a nepeodopmneHne KpeautHomn
kapTbl/JononHutensHon KpeguTHOM KapTbl, B TOM
yucre ¢ AOMONHUTENbHBIMU BO3MOXHOCTSIMU, B CBA3M
C WCTEYEHMEM CpOKa LEWCTBUSA, MOANEXUT ynnarte
KnneHtom B pgaTy Bbinycka nepeodopmmieHHom
KpeantHon  kapTbl/JononHutensHon  KpegutHom
KapTbl, B TOM 4ucne C AOMNOSHUTENbHbIMU
BO3MOXHOCTSAMMW.

Komuccua 3a  obecnyxmBaHme  OCHOBHOM
KpeantHom  kapTbl/komuccnst  3a  obcnyxuBaHue
JononHutensHon KpeauTHON KapTbl, BbINYLLEHHOW Ha
ums KnueHta/Tpetbero nuua, B3nmaemas baHkom,
cornacHo TapudHomy MNMnaHy no CI1K, ynnaynBaetcs
KrnveHToM B criegytowem nopsigke:

2.3a nepBbIi rog 06CcnyXnBaHus - B faTy Bblgauu
KpeantHowm kapThl,

3. 3a BTOPOW n nocnegywouime rogel
obcnyxuMBaHus — exerogHo B paTy Bblgauu
KpeantHowm kapTbl.

B cnysae ecnu B Mecdue, B KOTOPOM

Npou3BOAUTCA ynraTta Bblweyka3aHHbIX Komuccui
baHka, ykazaHHas garta He aBnseTca Pabounum gHewm,
TO pQaTtol ynnaTbl KOMUCCUM SBNAETCA NepBbli
Pabouni geHb, cregylowmi 3a ykasaHHOW [OaTown.
Ecnn kaneHpapHas pgarta, Ha KOTOpY NpuxoauTcs
Jata ynnatbl yKa3aHHOW KOMWUCCUW, OTCYTCTBYET B

Mecdue pfaHHoro PacuyeTHoro nepuoga, TO gaTou
cnucanHus KOMUCCcUmn aBnseTcd nocrnegHumn
KaneHgapHbI AeHb AaHHoro PacyeTHoro nepuoga.

Komuceus 3a nocnegHunm rog  OOCNyXMBaHUS
OcHoBHOM KpegutHoit kapTbl / [ONONHUTENBHON
KpeauTtHoW kapTbl, B TOM 4Yucrie C OOMONHUTENbHBIMM
BO3MOXHOCTSIMW, nognexut ynnate KnueHtom mcxops
13 aKTMYECKOro KommyecTBa KaneHOapHbIX OHen
obcnyxmBaHusl, HauMHas C JdaTbl Hayana Tekylero
roga obcnyxmBaHua KpegutHon kapTel no paty
OKOHYaHUSA cpoka aencTeusa KpeauTHom KapThbl.

B cnyuyae Bblgaum nepeBbinyweHHoW OCHOBHOM

KpegutHon «kapTel / [ononHutensHon KpeauTtHon
KapTbl, B TOM 4ucrne C  JOMNOMHUTENbHbIMU
BO3MOXHOCTSIMW, [0 WUCTEYEeHUs CpoKa [OencTBusd

nepeoHayvanbHon / npeabiaywen OcHoBHon KpegutHom
Kaptel / OononHuteneHon KpeguTtHon KapTbl, B TOM
yucre C JONONHUTENbHbIMU  BO3MOXHOCTSIMW, AaTta
onnatel Komuccum 3a  obcnyxuBaHune  OCHOBHON
KpeantHom  kapTel/kommccum  3a  oGCryxuBaHue
HononHutensHo KpeantHon kapTbl, B TOM 4ucrne C
OOMOJSTHUTENBHLIMU BO3MOXHOCTAMU, HE N3MEHSAETCA U
COOTBETCTBYET pfaTe Bbidayu MepBoHayanbHom /
npegblgywen  OcHoBHOM  KpegutHom  kaptbl  /
HononHutensHon KpegutHow Kaptel. [lpyn  3TOM,
KoMucCuS 3a TEKYLLUI rog obcnyxmBaHust
nepesbinyweHHon  KpeautHow  KapTbl  NOAMNEXWT
ponnate  KnveHToM  wmcxogs w3 hakTMYECKOro
KONMMYecTBa KaneHgapHbiX AHEW, HauuHasi ¢ Aarthl,
cregylolwen 3a OaTtoll OKOHYaHWSA Cpoka AencTBUs
nepeBbinyckaemon KpeouTHoOW kapTbl 4O nocregHero
OHSA TekyLlero roga o6cnyxmneaHus.

B cnyuyae Bblgaum nepeBbinyweHHo OCHOBHOM
KpeantHon kaptbl / [ononHutenbHon KpeguTHoun
KapTbl, B TOM 4ucre C  JOMNOMHUTENbHbLIMU
BO3MOXHOCTSIMW, MOCIEe WCTEYEHUA Cpoka OencTBus
nepeoHavansHon / npegpigywen OcHoBHOM KpegutHon
Kaptel / OononHuteneHon KpeguTtHom KapTbl, B TOM
yucre ¢ AOMOMHUTENbHBIMU BO3MOXHOCTAMMW, AaTta
onnaTtel Komuccun 3a  obcnyxuBaHne OCHOBHON
KpeantHOon  kapTbl/kommccun  3a  0BCnyxuBaHue
HononHutensHo KpeantHon kapTbl, B TOM 4ucrne c
OOMOMHUTENbHBIMA  BO3MOXHOCTAMU, U3MEHSIeTCa W
cooTBeTCTBYeT [JaTe BbldauuM  nepeBbinyLLEeHHON
OcHoBHOM KpegutHon kaptel [/ [dononHWTenbHOM
KpegouTtHon KapTbl, B TOM 4ucne ¢ AOMOMHUTENbHbIMA
BO3MOXHOCTSIMU.

B cnyyae ecnu komuccusi 3a obcnyxuBaHue
OcHoBHoM KpeantHon KapTbl/obCcnyxmBaHme
JononHuTtenbHon KpeanTHOM KapTbl He ynrnayuBaeTcd
KrnveHTom B BblLLEeyKa3aHHbIN CPOK, BaHk
NpMOCTaHaBNMBAET OCYLLECTBMEHNE Onepauun no
CueTy npenocTaBneHus KpeauToB, COBEpPLUAEMbIX C
nucnonb3oBaHWeM cooTBeTcTBYoLWen KpeauTHON KapThl
[ OononHuteneHon KpeauTHOM kapTbl, MNpuM 3TOM
obcnyxumBaHne KpeguTHowm  KapTbl/[ONONHUTENBHOMN
KpeauTtHow kapTbl BaHkoMm He ocyllecTBnaeTcs.

BbaHk BO30OHOBNSIET MpoBedeHWe onepauuin no
CueTy NpenocTaBneHUst KPeaAUToB C UCMONb30BaHUEM
KpeouTHow kapTbl B CpoK, He no3gHee Pabouero gHs,
cnegywuwero 3a gaton cnucanust baHkom AeHeXxHbIX
CpeacTB B CYeT onniaTbl KOMUCCUMM 3a obcnyxuBaHue
yKa3aHHOW OcHoBHOM KpeautHon KapThbl/
HononHutensHo KpeautHon kapTbl. [lpu  aTOM
Kkomucenst 3a obecnyxupaHne OcHoBHoW KpeguTHON
kapTbl/ JononHutensHon KpeguTHOM KapTbl NOANEXUT



onnate  KnueHtom
KonunyecTtBa

ucxogs u3  hakTMYeckoro
KaneHaapHblX OHen obcnyxuBaHus,
HauMHaa C  gaTbl, creaywoowen 3a  gatou
BO306HOBNEHUS onepauun no Cuety c
ucnonb3oBaHnem KpeguTHowm kapTbl, [0 nNocrnegHero
OHS TekyLlero roga obcnyxmBaHus.

Cymmbl Komucecuin baHka, nepedeHb KOTOpPbIX
onpeaeneHx TapudHbIM nraHom no CIIK,
nepeuncnsitotca baHkom ¢ JIBC (Ha ocHoBaHWUM
nopydeHnst KnveHta, n3noxeHHoro B 3asiBNeHWMn) B
nopsiake u Cpoku, ycTaHoBNEHHbIe [MpaBnnamum.

B cnyyae otcyTcTBUA / HEAOCTAaTOYHOCTU Ha
JIBEC peHexHbix cpenctB ana onnatel Komuccnn 3a
obcnyxumBaHue OcHoBHoM KpegutHom
kapTbl/JononHutensHon KpeguTHoM KapTbl B NOJTHOM

ob6bemMe, CMUcaHue [eHEeXHbIX cpeacTte AnAa
YyacTUYHOM onnartbl YKa3aHHbIX KOMMUCCUWA He
ocyuwjecTBnseTcA.

Mpn HacTynneHnn CpoKoB noraweHuns
3agomkeHHocTn KnuenTta nepen bankom no onnate
Komuccun bBaHka ©  OTCYTCTBMU/HEQOCTATOYHOCTMU
cpeactB Ha JIBC ansa ee ynnatel baHk ocyuwectenseT
nepeyvncrieHe CpeacTs C WHbIX cveTtoB KnuveHTta B
COOTBETCTBMM C MNOPYYEHMEM, COAepXalemcss B
3asiBneHun o npegoctasneHun KpeguTHOM KapTbl.

B cnyyae oTcyTtcTBUA / HEQOCTAaTOYHOCTU Ha
OaHKOBCKMX cyeTax KnueHTa AeHeXHbIX cpeacTB Ans
onnatbl _Komuccun 3a obcnyxmBanne KpeautHom
kapTbl/dononHutensHo KpeautHom KapTbl B NOJIHOM
ob6bemMe, nepeuncrieHMe AeHeXHbIX cpeAcTB Ans
YacTUYHOM onnartbl _YKa3aHHbIX KOMMCCUM He
OCYyLUEeCTBNSAETCA.

2.10. [HOoroBop CuyeTta npenocTaBreHuUs
KpeantoB npekpaliaeT cBoe AENCTBME NO UCTEYEHUN
30 (Tpmaguatn) kKaneHOapHbIX [OHEeW C MOMeHTa
HacTynneHua Cpoka nonHoro Bo3sparta KpeauTtos (B
cnyvae [MponoHraumm [oroBopa KpeguToBaHusa Mo
KpeoutHon kapTe — HacTynneHuss HoBoro Cpoka
BosBpaTta Kpeautos).

Horoeop Cuyeta npepoctaBnenns KpeaguTtos
MOXeT ObITb pacToprHyT B nopsake,
npegycMoTpeHHOM OencTByOLWUM
3akoHogaTtenbcTtBoM Po.

2.11. Tlocne npekpalleHus (pacTopKeHus)
HoroBopa Cueta npepoctaBneHna  Kpeautos
YKasaHHbIA CcYeT MOAMNEeXWUT 3akpbiTUIO B nopsaake,
npeaycMoTpeHHOM 3akoHoaatensctsoMm P®. Ecnu no
Cuety npepoctaeneHuns KpeantoB Obin ycTaHOBMEH
KpeOuTHbI NUMUT, OH aHHynupyeTcsa u Bce KpeauThl,
nony4yeHHble o MOMeHTa aHHYNMpOBaHUS
KpegutHoro  numuTa, nognexar noraLleHuto
KrniveHTom B COOTBETCTBUM c NOPSIAKOM,
NpeayCMOTPEHHbIM  HacToAwmmMmu  [NpaBunammn  ans
KpeouTtoB,  MOMy4YEeHHbIX NPU  YCTAHOBIIEHHOM
KpegutHoM nvmute, 3a UCKITHOYEHMEM  Cry4as,
ykasaHHoro B n.3.18 HacToswwmx MNpasun.

2.12. KpeantHaga kapTa/[JononHuTenbHas
KpeantHasa kapTa Bblgaetcs baHkom KnveHTam Ha
OCHOBaHUWM  3aknyeHHoro mexay baHkom  un

KnueHtom [oroBopa 0 Bbigade M WCMONb30BaHUU
KpeouTtHown kapTbl npu ycrnosBuwm onnatbl KnveHTom
Komuccnn baHka, CBSI3aHHbIX C OCOPMIIEHMEM,
nepeodopMineHnemM, CpPOYHbIM  OGOPMIIEHMEM 1
obcnyxumBaHnem KpegutHow kapTbl/[ONONHUTENBHOM
KpeantHon kapTbl, a Takke, ana Kateropum KnveHta
«Bknaguvkn bBaHka», npu  yCcnoBuM  3aKniYeHus

HoroBopa o 3anore npas TpeboBaHWsi BO3BpaTa CyMMbl
BKNaja, peKkBU3NTbl KOTOPOro ykasaHbl B 3asiBneHun o
npegocrtasneHun KpeguTHom KapTbl.

2.13. baHk BbigaeT OcHOBHYHO KpeauTHylo KapTy
B [OeHb 3aknoyeHua [oroBopa O Bblgaye U
ncnonb3oBaHun KpeauTHom kapTbl.

KnueHT wMoxeT 3akasatb [ononHuTenbHble
KpeouTHble KapTbl Ha ykasaHHbIX UM nuy. Bbigada
HononHutensHo KpeguTHOW KapTbl M coBepLleHue
onepauun c ee MCNoNb30BaHUEM OCYLLECTBASIOTCA B
nopsigke, onpegeneHHom Hactosdwmumu [paBunamm
ana  KpeguTHbix kapT. Bbinyck  [JOnNOAHUTENbHbIX
KpeauTHbIX KapT OCYLLECTBNSAETCS B TeYEeHMEe CpOKa,
ykazaHHoro B none «Cpok Bblgayv [onomnHMTenbHOW
KpegutHon  kaptel»  3asaBneHus  KnueHta  Ha
JononHutenbHyto  KpeaumTHyio  KapTy, KOTOpPbIN
umcumucrnseTca € MOMeHTa noanucaHus  3asdBneHus
Knuenta Ha [ononHutenbHyto KpeauTHyto KapTy
YNoOnHOMOYEHHbIM COTPpYyAHUKOM BaHka.

I'Ipm Hannm4nMm nmcbMeHHOro BONEN3bABIEHUA

KnueHta (cooTBeTcTBylOWAdA MomeTka B  Mone
«CpOoyYHOCTb» 3asBneHus KnueHTa Ha
[ononHuTteneHyo KpeanTtHyto KapTy) BaHk

OCYLLECTBMSAET CPOYHbIA BbiNyCK [ONOMHUTENBbHON
KpeautHow kapTbl B Te4eHMe Cpoka, yka3aHHOro B rnore
«Cpok Bblgaun [ononHutensHon KpeauTHOW KapTbi»
3aaBneHus Knuenta Ha JononHutenbHyto KpegutHyto
KapTy, KOTOpbI MUCYMCASeTCA C AaTtbl NoAnucaHus
3aasneHus Knuenta Ha JononHutenbHyto KpegutHyio
kapTy KnveHTta YNonHOMOYeHHbIM COTpyAHUKOM BaHka.
3a cpouyHbin Bbinyck KpegutHom kapTbl bBaHkom
B3MaeTcs  KOMUCCUOHHOe  BO3HarpaxgeHuwe B
cooTBeTCcTBUM ¢ TapudHbiM nnaHom no Cl1K.

2.14. Tlpn 3ToMm c4yeToMm, MO KOTOpoMmy OyayT
cosepLiaTbcH onepaumu c ncnonb3oBaHueM
HononHutensHon (-bix) KpeautHon (-bix) kapTel, byaeT
aBnaTbcs CueT npegocTasneHns Kpegutos, ykasaHHbIN
KnveHTom B 3assneHun KnueHTta Ha JONONHUTENbHYIO
KpeauTtHyto kapTy. KnueHT 06s3aH onnaduBaTb Bce
pacxodbl, npousBedeHHble [epxatenem  (-aMu)
JononHutenbHon (-bIx) KpeautHow (-bix) KapTbl(kapT),
" CaMOCTOATENBHO perynupoBaTtb cBou
B3aMMOOTHOLIEHMSs €  HuM  (-M) B mpouecce
ucnone3oBaHus HononHutensHon (-bix) KpegutHon (-
bix) kapTol (kapT). B 3agsneHnn KnveHta Ha
HononHutenbHyto KpeauTtHyio kapTy KnueHT Bnpase
npenoctaBnTb Hepxatento JononHutensHom
KpegutHom KapTbl BO3MOXXHOCTb coBepLuaTtb
TpaHsakuun B npegenax KpegwutHoro numuta nubo
OrpaHnYnTbL ero B UCNonb3oBaHuUn KpeamMTHoro numMuTa,
ykasaB B 3asBrneHun KnuveHta Ha [ononHUTEnbHY
KpeouTHytlo KapTy JUMMUT JOCTYMHbIX  OEHEXHbIX
cpeactB no [dononHutenbHonm KpeauTHonm kapTe B
TedyeHve kaneHaapHoro AHs. [Mpu atom KnueHt umeet
BO3MOXHOCTb COBepwaTtb TpaH3akuMum B npegenax
Bcero KpegutHoro numuta 6e€3 orpaHuyeHunsi, a
Oepxatens [LononHutensHon KpeauTtHoOW KapTbl —
TONbKO B Mpegenax nvMMuTa OOCTYMHbIX CPEACTB MO

JononHutenbHon KpeautHoW KapTe B TedeHue
KaneHgapHoOro [AHA M MNpyM  YCNOBMM  Hanunuus
[OCTaTO4YHOro pasmepa Hencnonb30BaHHOIoO
KpeantHoro numura.

2.15. Bbligaya [dononHutenbHon KpeautHom

KapTbl TpeTbeMy nuLy He BRne4veT nepexopa npas U
obsizaHHOCTEN KnuneHta no [oroBopy cuyeTa
npenoctasneHus Kpeguta, [oroBopy o0 Bblgaye u



ucrnonb3osaHmn  KpegutHon  kapTel, [orosBopy
KpeautoBaHus no KpegutHon kapte, [orosBopy o
3anore Kk TpeTbemy nuuy. OTBETCTBEHHOCTb nepen
baHkom 3a Bce TpaH3akuuu, coBepLUeHHble
Hepxatenem [HononHutensHon KpeauTHOM KapThl,
HeceT KnueHT.

2.16. Kaprta saensietca cobcTBeHHOCTbO baHka,
KOTOpbI MMeeT npaBo oOTkas3atb KnueHty B
Bbinycke/nepesbinycke KpeauTtHOW KapTbl (B 3TOM
cny4vae [oroBop cyeTta npegoctasneHus Kpegutos un
[oroBop o0 Bblgaye U ucnonb3oBaHuMM KpeguTHOWM
KapTbl pactopraeTcs B nopsigke, npegycMOTpPeHHbIM
pasgenom 4 Hactoswwux [NpaBun) unM B €€ 3aMeHe
06e3 00bsACHEHUs NpuyKH. Vicnonb3oBaHne KpeantHom

Kaptel MOxeT  OblITb  MPUOCTAHOBMEHO  UIK
npekpaweHo baHkom B cnyyasx  HapyweHus
KnveHtoM nopsagka uvcnonb3oBaHus  KpeautHou

KapTbl, ykasaHHoro B n. 5.1. Hactosawwmx [pasun, a
Takke B Cryyasx, MNpegyCMOTPEHHbIX HACTOALWMMU
MpaBunamu, baHk wumeeT npaBo MNPUOCTAHOBUTL
devictBne KpegutHow KapTel W/Mnm  npekpaTuTb
npegoctasneHve Kpegutos.

3. Ucnonb3oBaHune KpegutHon KapTbl

Oo6uwume ycnosusi

3.1. KpeaouTHaa kapTa, BblgaHHad Ha MMS
Knuenta/Oepxatena [HdononHutenbHon KpeautHou
KapTbl, siBfsieTca nepcoHanbHow KpeawnTHoW KapTou
Knuenta/Oepxatena [dononHutenbHown KpeautHoun
KapTbl 1 HE MOANEXNT Nnepefayve TpeTbMM Nuuam.

3.2. Tpu nonydeHun KpeauTHOW  KapTbl
Knuent/Oepxatens [dononHutenbHon  KpeautHou
KapTbl OOIDKEH He3amegnuTenbHO pacnucaTtbCsi Ha
obopoTHoM cTopoHe KpeauTHOW kapTbl B none Ans
nognucu. KpegntHasa kapta u [NMMH-kKoHBepThI K Hew
BblgatoTcs nnyHo KnuenTy/Oepxatento
HononHutensHon KpeguntHow kapTbl MO0 WMHOMY
niudy,  MNOfHOMOYMA  KOTOPOro  Ha  nonyyeHue
KpeantHon kaptel wun [MWH-koHBEpPTOB K Hem
noaTBepXxaeHbl  AoBepeHHocTblo  KnveHTa  (ons
nonydyenuss OcHoBHOWM  w/unu  [ononHuTensHown
KpeantHbix kapT u [lMH-koHBEpPTOB K  HWM),
0OPMIEHHON B COOTBETCTBUUN C 3aKOHOA4ATENBCTBOM
Po.

3.3. MNpn coeepweHnn Knuentom/ [depxartenem
HononHutensHon KpeauTHoW kapTbl TpaH3akuuuM B
BantoTte, oTnmMyHom oT Bamotel CI1K, koHBepcus
ocyuwiectengetcsa no Kypcy baHka, ycTaHOBrneHHOMY
Ha [JdeHb npoBegeHus onepaumm no  Cuyety
npegoctasneHna KpeautoB. [eHb npoBeaeHus
onepauun no CuyeTy npepoctaBneHus KpeauTtos
MOXeT  oTnmyaTbCd  OT  hakTuyeckonm  Aathl
TpaHsakuuu. [IHem npoBeaeHus onepauuun no Cyety
npegocTaBneHus Kpegutos aBnsieTcs OeHb
nocTynneHns B baHk JOKyMeHTa, B T.4. SMEKTPOHHOrO,
cofepxallero MHpopMaunio O TeKYLWMX PacXOAHbIX
onepauusax Knuenta / Oepxatena [ononHUTenbHOM
KpegouTHom kapThbl.

3.4. KpegutHad KapTa npegocraBnsieT
BO3MOXHOCTb 3@ CYeT HEeucnosrib30BaHHOW CyMMbI
KpeguTHoro numuTa, YycTaHoBneHHoro no Cuety
npegoctasneHna KpeguTtos, onfaynBatb ToBapbl U
ycnyrm B [peanpuatmsax  ToproBnu  (ycnyr), ¢
ncnonb3oBaHnem ATM un Cuctembl «MHTepHeT-BaHk»
(Mpy  ycrnoBWM  3aKNOYEHWsT  COOTBETCTBYIOLLErO
porosopa o6 obcnyxuBaHuM B cucteme «MHTepHeT-

BaHk»), coBepwaTtb noes3gkn B MeTpononuteHe T.
Mocksbl ¢ nocnefytollen onnaton pacxofnos KnueHta
no onnate [JaHHbIX MNOe3doK 3a cyeT KpeaWUTHbIX
cpeAcTB (ONs KNWEHTOB 3akntouvBluvx [oroBop o
BblJaye M ucnonb3oBaHun  KpeguTHow  KapThbl
MasterCard Standard «POCBAHK-Okcnpecc Kapgo»,
MasterCard Gold «POCBAHK-Okcnpecc Kapg»), a
Takke nofnyyaTb HanuWyHble [OEHEXHble cpeacTBa B
BbaHkoMaTtax u yepes ONeKkTpoHHble TepMuHansl B NBH
baHka, npounx GaHkoB B Poccum n 3a pybexom (rae
nmeeTcs Haknenka «VISA», «MasterCard»).

KapTa He gormkHa ObiTb MCNonb3oBaHa B LENsX,
3anpeLLeHHbIX OEeNCTBYHOLWNM 3akoHoAaTenbcTBom P®,
B TOM 4ucre - ansg npuobpeTeHus TOBaApOB WU YCIyT,
3anpeLLeHHbIX 4eNCTBYIOLNM 3akoHoA4aTeNnbCTBOM PO,

3.5. KnwuneHt MOXeT OCYLLEeCTBNATb c
ucnonb3oBaHneM KpeguTHOW kapTbl Ge3Hanu4Hble
onepauunm B [lpeanpusatusax Topronu (ycnyr), c
ucnonb3oBaHnem ATM u Cuctembl «UHTepHeT-baHk»
(Mpn  ycnoBuMM  3aKIIOYMEHUS  COOTBETCTBYIOLLENO
porosopa 06 obcnyxuBaHum B cucteme «MVHTepHeT-
BaHk»), a Taike onepauunm MOMyYEHUS HaNUYHbIX
OEHEXHbIX cpeacTs B COOTBETCTBUM c
3aKoHO4aTENbCTBOM PO. Mpn CoBepLUEHUN
Tpansakuun B [lpeanpusituax ToproBnm (ycnyr), B
b6aHkomatax wu TIBH, wnu nonyyeHnn HanmMyHbIX
OeHexHbIX cpefcTB B baHkomaTtax, nyHKTax Bbigayu
HanmuMuHbIX ydpexaeHun baHka, npoynx 6aHKOB C
Mcnonb30BaHUEM KpeaoutHou KapThbl
Knvent/Oepxatens  [JononHutenesHon KpeoutHom
KapTbl AOMMKEH NOCTaBUTb CBOK NOAMUCb Ha Yeke nnu
NMOATBEPAMTb CBOE yyacTue B TpaHsakumy Habopom
MNH-koaa, npoBepuB NPaBUITbHOCTL YKa3aHHbIX B 3TUX
OOKyMeHTax Homepa KpeauTHoOW KapTbl, CyMMbl,
BanoTbl U Aatebl TpaHsakuuwn. ognuck KnneHTta Ha
Yeke w/unn BBop [MMH-koga o3Havatotr, 4yto KnmneHt
npusHaeT npaBUNbHOCTb YKa3aHHOW B [JOKYMEHTe
WHpopMaLnm N TeM cambiM JaeT ykaszaHue baHky Ha
cnucaHue co Cueta npegoctasneHns Kpeantos cymmbl
TpaH3akuun, a Takke [AOMOMHUTENbHOW KOMUCCUU
CTOPOHHero 6aHka (Mpu HanMunm),

Mpn coseplweHnn TpaH3akumm B [NpeonpuaTmax
TOproBnu (ycnyr) unun nony4yeHnn HanmyHbiX JEHEXHbIX
CpeAcTB B MyHKTax BblAayu HanNU4HbIX NogpasgeneHunii
BaHka, npounx ©GaHkoB coTpygHuk [pegnpuatms
Topronu (ycnyr) n 6aHka moxeT, a COTpyaHuk baHka
0b6sa3aH nonpocuTb KnueHTta/[epxatensa
HononHutensHo  KpeguTHoOM KapTbl NpeabsBuUTb
OOKYMEHT, yAOCTOBEPSIOLLNA NINYHOCTb.

Mpw CHATUN Knuentom/Oepxatenem
HononHutensHon  KpeauTtHoM  KapTbl  HamNW4YHbIX
OEHEeXHbIX CpeacTB C Wucnonb3oBaHnem KpeanTHoM
kapTbl B BaHkoMaTax unu nyHKTax Bbl4avy HanmM4HbIX
YyYpEeXOEHUN CTOPOHHEro GaHka BO3MOXHO B3VMaHue
OOMOSNHUTENBHON KOMUCCUM B MONb3y CTOPOHHETO
GaHka 3a npoBeaeHue AaHHou TpaH3akumu. OnnaTta
Takowm komuccum He ocBoboxaaeT KnueHTa oT onnathl
cooTBeTcTBYIOWMX Kommnccun baHka.

3.6. Knuent/ [Oepxatenb [ononHutenbHom
KpeouTHon kapTbl 00si3aH coBepluaTb TpaH3akuuu no
Cuety npepocraBneHus KpeantoB cTporo B npegenax
PacxogHoro numuta no ClIK. B cnyyae coseplueHus
Knventom/ Oepxatenem [JononHutenoHon KpeguTHomn
KapTbl TpaH3akuymn ceepx KpeguTHoro nummta baHk
BMpaBe MNPMOCTAHOBUTb OMNepauuu, COBepLUaemble C
ucnonb3oBaHuem KpeauTHOW KapTbl, B  MOMEHT



BO3HMKHOBEHUNA 3a40J1KEHHOCTU NO erﬂVlTaM cBepx
YCTaHOBJ1IEHHOIO er,D,MTHOFO mMMuTa.

Bce OOKYMeHTarnbHo NoATBEPXAEHHbIE
pacxogbl baHka no npuocTaHoBKe onepauui Mo
Cuety npepoctaBneHus Kpeamtos, coBeplUaeMbix C
ucnonb3oBaHnem KpeauTHoOW KapTbl, MO MNpUYMHAM,
YKa3aHHbIM B HacTOsILLeM NyHKTe HacToswmx Npaswun,
nognexat Bo3MeweHuto 3a cuyetr KnuenTta. bBaHk
BnpaBe cnucatb C JInyHoro 6GaHKOBCKOrO cyeTa
KnveHTa cymmy AaHHbIX pacxofoB B COOTBETCTBUM C
nopydeHmem KnueHta, cogepxawumcsa B 3asBneHun
0 npegocTaBneHun KpegnTHoM KapTsl.

BosobHoBneHne onepauun no Cuety
npepoctaeneHns  KpegutoB, CcOBeplUaemMbIX C
ucnonb3oBaHveMm KpeguTHOM KapTbl, NPOM3BOAWTCSA
baHkom npu noraweHun TpeboBaHuh baHka K
KnueHTy, BO3HMKLLIMX B COOTBETCTBMU C HACTOALLMMMU
MpaBvnamu, He NosgHee gaTbl, ykaszaHHown B n. 3.12
HacTosawwmx [paBumn, M Npu OOCTAaTOMHOCTM CPEeAcTB
Ha JInyHoM 6aHKOBCKOM cyeTe [Ans BO3MELLEHMS
pacxogos baHka no npuocTaHOBKe onepauun no
Cuety npepoctaBneHus KpeautoBs, cosepluaembix C
ncnonb3oBaHvem KpeautHonm kapThbl.

3.7. baHk o06s3yetca Ha yCTaHOBMEHHbIX
HacToswmMm MpaBnnamm ycnoBusax oCcyLeCTBNATb CO
Cueta npepoctaBneHus KpegutoB nnatexuv Ans
onnartbl TeKyLmMX pacxogHbIX onepawui.

B cnyyae Hapywenus baHkom ycnosun
HoroBopa o 3anore (gna Karteropun KnneHToB

«Bknaguvnk Badka»)/ [JoroBopa © Bbigade wu
NCrnonb30BaHuUn KpeoutHon kapTbl/Jorosopa
kpeauToBaHua no KpeauTtHown kapte/JoroBopa Cueta
npegocTaBneHns Kpeautos BaHk HeceT

OTBETCTBEHHOCTb Nepen KnueHToM B COOTBETCTBUM C
OencTByOLWMM 3aKkoHo4aTeNLCTBOM PO.

YcnoBus u nopsgok npegocrasneHusa Kpegutos
no JoroBopy kKpeantoBaHusi no KpeanutHow KapTte

3.8. Ha ocHoBaHuu 3akmnodyeHHoro [loroBopa
kpeauToBaHusa no KpegutHonm kapte baHk 065a3yeTcs:

1) B TeuyeHme opHoro Pabouvero AHs nocrne
3akntodeHua [Jorosopa kpeautoBaHus no KpeautHow
KapTe yctaHoBuUTb KnueHty KpeanTHbin nuMuT no
Cuety npepoctaBneHus KpegutoB B pasmepe,
ykaszaHHoM B pasgene «[lapametpbl Kpeguta»
3asBneHus o npegoctasneHun KpegmtHom KapTbl, W
obecneuntb  KnveHTy BO3MOXHOCTb  MPOBOAMTH
pacxofdHble onepauumvM B npegenax yCTaHOBIIEHHOrO
BaHkom KpeauTtHoro nmmuTa Ha Cuete
npepocrasneHus KpegmTos.

2) npepoctaBnate  Knuenty Kpeautel gns
npovsBefeHns pacyeToB MO TeKylWMUM pacxogHbIM
onepauusm.

KnvueHT, B cCBOlO o4epenb, 06sa3yeTCH
norawaTb NpegocTaBneHHble KpeanTsl 1 ynnadvmeaTtb
NPOLEHTLI, HaYMCleHHble B cooTeBeTcTBuM ¢ n. 3.11
Mpasun, nytem ynnatbl MwuHnmansHoro
eXEeMEeCAYHOro nnartexa B Mopsgke UM B CPOKM,
ycTaHoBreHHsble n. 3.12 lNpasun, a Takke ynnadnsaTb
Komuccun bBaHka B pasmepe w©n  nopsgke,
YCTaHOBMEHHbIE MPUMEHSIEMbIM TapugHbIM MNaHOM
no CIK wn MpaBunamu. Takke KnueHT ob6sA3yeTca B
nonHoMm o6bemMe BO3BPaTUTL NpPefoCTaBfEHHbIE
KpeauTtbl 1 ynnaTuTb MPOLEHTbI, HaYUCMEHHbIE B
cootBeTcTBMM € N. 3.11 NpaBun, HEYCTOWKY, a TaKkke
Komuccun baHka, npegycMoTpeHHble TapudHbIM

nnaHom no Cl1K, He no3aHee cpoka, yka3aHHOro B rnosne
«Cpok nonHoro BoO3BpaTa KpeauToB» 3asBneHust o
npegocrtasneHun KpeguTHom KapTbl.

B cnyyae MponoHraumm [orosopa
kpeautoBaHua no KpeautHon kapte, KnneHT 06a3yeTcs
B NofMHOM o0Obeme BO3BpaTUTb MNPEeAOCTaBMEHHbIE
KpeouTbl n ynnatnutb Ha4UCneHHblE B COOTBETCTBUU C
n. 3.11 npoueHThbl, He no3gHee HoBoro Cpoka NOMHOro
Bo3BpaTta KpeguTtoB, KOTOpbIM onpegensietcd B
nopsiake, ycTaHoBneHHOM B pasgene «[lponoHrauus
[oroBopa kpegutoBaHus no KpeguTtHonm KapTe»
3asaBneHus o npegocTtasneHun KpeamTHOM KapTbl.

3.9. baHk ocyuwectensiet KpeautoBaHue Cyeta
npegocTaBneHns Kpegutos (6e3 Kakux-nmbo
OOMOJSHUTENBHBLIX MUCbMEHHBIX 3asdBoK KnneHTa) B
OeHb noctynneHus B baHk gokymeHTa (B TOM uwncne
9MNEeKTPOHHOI0),  coepxawero  MHgopmauuw o
nognexaiumx onnaTte TekylWmMXx pacxodHbIX onepaumsx
Knuenta/lepxatena [JononHuTtenoHo  KpeguTHoOn
KapTbl.

KnveHT nopyyaeT baHKy cuuTaTb Kaxgbli
nonyyYeHHbIn bBaHkoM OOKYyMEHT (B TOM  4ucrne
3MNEKTPOHHBIN), coaepxaiumm MHdopMaLnio o]
noanexawmx onnate TeKyLMX pacxodHbIX onepaumsix
Knuenta/Oepxatena [JononHutensHon KpeguTtHowm
KapTbl, 6e3yCrnoBHbIM MNOATBEPXAEHMEM MNOPYYEHMS
Knuenta bBaHky ocywectButb KpegutoBaHue Cdeta
npepoctaBneHms KpegutoB Ha CymMMmy, OOCTATOMYHYHO
AN Npon3BeaeHUs pacyeToB MO YKa3aHHbIM TekyLum
pacxogHbiM onepaumsam. [lpy 3TOoM B cnyvae
nonyyenmss  baHkom  nogoOHOro  OOKymMeHTa C
yKasaHMeM B HEM CyMMbI NnaTexa B BantoTe, OTNINYHON
ot Bantotbl CIIK, KnuneHT nopydaet baHky cumutatb
Nony4YeHHbIN OOKYMEHT ©e3ycrnoBHbIM
noaTBepxaeHneM Hanumuuna nopyyveHuns Knuenta baHky
ocyuwectButb KpegutoBaHme CuyeTa npegocTaBneHus
KpeautoB Ha cymmy, npegcraensiowyio cobon
akBuBaneHT B BantoTe CIIK cymmbl, goctaTtodHom ans
NpoM3BEeOEHUss pacyeToB MO YyKa3aHHbIM  TeKylimum
pacxogHbIiM onepauuam. B uenax onpegeneHus cymmbl
Kpeouta skBuBaneHT B Bantote CIK paccuntbiBaetca
no Kypcy baHka Ha gaty npegoctasneHusa Kpegura.

Mo dakTy npenocTaBrieHns KpeauTta
(HesaBucumo ot pexuma KpegutoBaHus Cuyeta
npepoctaesneHus Kpeaunta — B npegenax KpeauTtHoro
nMMuTa unuM ceepx Hero) baHk yuuTbiBaeT cymmy
3apgomkeHHocTn B Banwote CIK. [Mpun coBeplieHun
KnveHTom TekylimMx pacxofHbix onepauui B BanioTe,
OTIINYHOMN oT BantoTbl Cl1K, KOHBeEpCUs
ocyulectensietcs no Kypcy baHka, yctaHOBNeHHOMY Ha
OEHb npoBefeHus onepauum no Cuety
npegoctaBneHms KpeaumtoB, npu 3TOM  [AEHEXHble
cpeacTBa, MONyYeHHble B pe3ynbTate yKasaHHON
KOHBEPCMOHHOW  onepauuu, nepeyncnarTca  ans
OCYLLIECTBMEHMSI pacyeToB MO TeKylWMM pacxogHbIM
onepauusm 6e3 3a4NCNEHUs Ha COOTBETCTBYHOLLUN
cyeT KnueHTa.

3.10. BaHk Brnpase, npu ycrosuu
nocnegywwero yesegomneHus KnveHta o6 9TOM
nobbim OOCTYMHbIM cnocobowm, oTKasaTb B

npepocTaBneHnn Knnenty KpeowntoB v aHHynupoBaTtb
KpeanTHbIi NIUMUT:

3.10.1. npu Hanuyum y baHka [oCTaTOYHbIX
OCHOBaHWW nonaraTb, YTO nNpegocTaBneHHble KnveHTy
Kpeoutel He 6yaoyT BO3BpalleHbl B CPOK. Takumu
OCHOBaHUSAMU NPU3HAKOTCA:



* HapyweHune KnueHTOomM cpoka noraweHust
3a0MmKeHHoCcTM no [oroBopy KpeauToBaHus
no KpeantHown kapTe;

*  yxyglleHue yCrioBum 3anora npaea
TpeboBaHMsi BO3BpaTa CyMMbl Bknaga (B
cnydyae 3akniouveHus wmexay KnueHtom wm
BaHkoMm Takoro gorosopa);

» yTparta obecneyeHus BO3Bparta
3a[0MmKeHHoCcTM no [oroBopy KpeauToBaHus
no KpeaguTHow kapTe (B cryyae Hanmums
obecneyeHuns).

3.10.2. B cnyyae noctynneHna B baHk
NOCTaHOBMEHUSA Cnyx0bbl cyaebHbIX NPUCTaBOB/MHbIX

OOKyMeHTOB 00 apecte  [OeHexXHbIX CpeacTs,
HaxoasLwwmxcsa Ha cyeTax KnueHrta.
Mo wHuumatmee KnuenHta bBaHk MoxeT

YMEHbLUNTB/aHHYNMPOBaTh paHee YCTaHOBMEHHbIV
KpeouTHbli  NMMWUT  NpU YCROBUW  3aKITHOYEHUS
OONOMHUTENbHOTO cornaileHuns K Horosopy
KpeanToBaHus no KpeguTtHom KapTe.

KpeouTsbl, nony4yeHHble o MOMEHTa
aHHynupoBaHusi/ymeHblleHns KpeguTHOro numuTa,
nognexat MnoraleHunto B COOTBETCTBMM C MOPSOKOM,
NpeaycMOTPEHHbIM  HacTtosiwummn  lpaBunamum  gns
KpeouTtoB,  MOMy4YeHHbIX MNpyM  YCTAHOBIIEHHOM
KpeautHom numute, 3a UWCKIIOYEHWEM  cnyyas,
ykasaHHoro B n.3.18 HacToawwmx Mpaswun.

Cnyvan KpeoutoBaHnus Cuerta
npegoctaBneHns  Kpegutos cormacHo n. 3.9
HacCTOSALLMX Mpasun npu aHHYNUPOBaHHOM

(oTcyTtcTBytowem) KpeautHom numuTe/npeBbilEHUN
PacxogHoro numuta no CIIK paccmaTtpuBaroTcsa Kak
KpeantoBaHne Cuyeta npepoctaBneHus Kpegutos
cBepx YycTaHoBreHHoro KpeawutHoro numuta cC
HauucneHvem npoLeHToB 3a npeBbIlLeHne
PacxogHoro numuta, pasmep MNPOLEHTHOW CTaBKM
KOTOpbIX onpegenseTca B cooTBeTcTtBMM ¢ n. 3.11
HacToswwmx Npasun;

3.10.3. B cnyyasx HapyweHus
nopsaka MCcrnonb3oBaHUs KpeantHon
yka3daHHoro B . 5.1. HacToawwmx lMpasun.

3.11. 3a nosib3oBaHme Kpeantamu,
nony4eHHbIMM B npegenax KpeguTHoro numuTa n He
ABNAKOLWMMUCS BecnpoueHTHbIMK Kpeantamu,
KnneHt ynnadvmsaeTt BaHky NPOLEHTHI 3a
ucrnonb3oBaHMe cpeacTs B npegenax KpeautHoro
nuMmunTa, pasmep Kotopblx onpeaensetcsa TapudHbiM
nnaHom no CIK wn ykasbiBaeTca B 3asBneHun o
npepoctaBneHmn  KpegutHon  kKapTel B none
«lMpoueHTHasa ctaBka no Kpegutam He ABMASIOLMMCH
BecnpoueHTHbIMWY.

Mpn HactynneHnn Ocobbix 06CTOATENLCTB
pasMep MpOLEHTHOW CTaBKkM 3a MOMb30BaHWE
Kpeantamu, nonyveHHoiMM B npegenax KpegutHoro
nMMuMTa M He ABnsowmMucs  BecnpoueHTHbIMK
Kpeantamu, ycTaHaBnMBaeTCs paBHbIM pasmepy
NPOUEHTHOW CTaBKW, onpeaeneHHon B [oroBope
KpeguToBaHus no KpeguTHoW KapTe B none
«lpoueHTHaa cTtaBka no Kpegutam B crnyvae
HacTynneHuss Ocobbix 06CTOATENBCTBY, €CMN MHOE He
OyaoeT QOMONMHUTENBHO COrfacoBaHO CTOPOHAMMW.

B cny4yae HacTynneHus Ocobbix
obcTositensctB baHk 06s13aH MMCbMEHHO YBEOOMMUTb
KnveHta 006 WM3MEHEHMM MNPOLIEHTHOM  CTaBKM
3aKa3HbIM MUCbMOM C YBEAOMJIEHMEM O BPYYEHUUN He
MeHee 4eMm 3a 30 (TpmauaTtb) KaneHgapHbIX OHEN OO0

KnneHtom
KapTbl,

BBEEHUS HOBOW MPOLIEHTHON cTaBku. OAHOBPEMEHHO
Cc yBegomMmneHnem o6 M3MEHEHMM MPOLIEHTHON CTaBKM
baHk B  kayecTBe  cnpaBOYHOW  WHpopmaLum
HanpaBnset KnveHTy HOBbI  MH(OPMAaLMOHHBIN
rpacdouk norawleHur, B KOTOPOM YyKa3blBaeTCsd B TOM
yucre uHdopmauua o nonHom croumoctu Kpeawuta,
npegocTtaensiemass B cootBeTtctBuM co  cT1.30
depepanbHoro 3akoHa «O 6aHkax M GaHKOBCKON
OeATENbHOCTUY.

B cnyyae ecnun KnueHt asnsetcs CoTpyaHUKOM
baHka, posegeHne p[o KnveHTa wuHGoOpMauum o
HaCTYNNIEHUN BhbllLEyKa3aHHbIX 0OCTOATENBCTB MOXET
ObITb OCYLLECTBINEHO NOA4 POCMUCL C NPeaOCTaBIEHNEM
HOBOr0 WHMOPMAaUMOHHOIO rpaduka noraweHui, B
KOTOPOM YKasblBaeTcsi, B TOM u4ucre, MHdopmaumsi o
nonHon crtommocTn Kpeawuta, npegocTaBnsiemMas B
cootBeTcTBMM co cT.30 PepepanbHoro 3akoHa «O
BGaHkax 1 6aHKOBCKOW AeATENbHOCTUY.

MpoueHTbl 3a ucnonb3oBaHWE CPEeACTB B
npegenax KpeouTHoro nummuTa  paccymTbiBatOTCS
BbaHkoM Ha ocTaTok 3agormkeHHocTu no Kpeautam,
npeaocTaBneHHbIM B npegenax KpegutHoro numurta m
He ABMNSAOLMMCS BecnpoueHTHbIMU (kak Ha
MPOCPOYEHHYIO, TaK W Ha HEMPOCPOYEHHYHD YacTb
3a[0MHKEHHOCTM), YYUTBIBAEMOM HA Hayano Kaxaoro

onepaunoHHOro AHA noka er,D,I/IT OCTaeTcA
HenoraweHHbIM, WUcxoaa wu3 pasmMepa I'IpOLI,GHTHOVI
CTaBKWU, nepmnoaa (*)aKTVI‘-IeCKOI'O noJib30BaHUA

Kpeontamu 1 konuyectBa kaneHgapHbiX OHEW B rogy
(365 nnn 366 cooTBETCTBEHHO).

3a nonb3oBaHue Kpeantamu,
npegocTaBeHHbIMU cBepx YyCTaHOBMEHHOIo
KpeantHoro numuta KnueHT ynnaumBaeT baHky

npoueHTbl 3a npesbllleHne PacxogHoro nuMmuTa,
pasmep MNpPOLEHTHOW CTaBKM KOTOPbIX onpefensercs
TapudHbim nnaHom no ClIK u ykasaH B 3assneHun o
npepocrasneHnn KpeamutHon KapThl.

MpoueHThl 3a NpeBbiweHne PacxogHoro numuTa
paccunTbiBaloTCA BaHKOM Ha OCTaToK 3a40SPKEHHOCTM
no Kpegntam, npegocTaBreHHbIM cBepx
ycTaHoBneHHoro  KpegutHoro numuta (Kak Ha
MPOCPOYEHHYIO, Tak W Ha HEMPOCPOYEHHYI YacTb
330IPKEHHOCTM), Ha Havyamno Kaxaoro ornepauuoHHOro
gHa  noka KpeauTbl, npegocTaBneHHble  CBEpX
ycTaHoBneHHoro KpegutHoro numMmuTa, OCTaloTCH
HemnoraweHHbIMK, UCXoAs M3 pas3Mepa MNPOLEHTHOW
CTaBkM, nepuoga  pakTM4ecKoro  nofib30BaHUSA
AaHHbiMM  KpeguTamm M KonuuyecTBa KaneHAapHbIX
OHen B roay (365 nnn 366 COOTBETCTBEHHO).

MpoueHTbl 3a  nomnb3oBaHue  Kpeautamu,
npeaocTaBneHHbIMU B Npeaenax KpeautHoro numura u
He saBnsowmMmMca becnpoueHTHbIMK, HauYUCIEHHbIE B
COOTBETCTBUW C AaHHbIM MYHKTOM HacTtosawwmx lMpasun,
nognexar ynnate B coctaBe  MuHUManNbHOro
eXeMeCs4YyHOro nratexa B nNopsgke M B CPOKM,
npegycMmoTpeHHble n. 3.12 Hactoawwmx [lpasun, c
y4eTOM CreayrLmx 0Co6eHHOCTEN:

=[pn oTcyTcTBMM Ha KoHel, PacueTHoro

nepuoaa, B koTopom bBaHkom Gbinu npegocTaBneHbl
Kpeantbl, 3agormkeHHocT no Kpegutam, He
ABMAOLMMCS BecnpoueHTHbIMU, NPOLEHTbI
HauncnsTca baHkom 3a nepeble ABa PacyeTHbIX
nepuvoda ¢ MOMeHTa npepoctasneHns KpeguTtos u
nognexar ynnaTte KnveHTtom B cnyyae
HEeBbIMONHEHNSA KnveHTom ycrosum no
npegocraesneHunio becnpoueHTHbIX KpeantoB — B
nocnegHun KaneHaapHbIn OeHb TpeTbero



PacuyetHoro nepuwoga nonb3oBaHus Kpeguntamu.
MpoueHTbl,  HayuCneHHble 3a  TpeTun U
nocnenywouwme PacyeTHble nepuodbl C MOMEHTa
npepoctaBneHus KpegouTtos, noanexar ynnaTe
KnveHTom eXeMeCs4Ho, B nocrneaHumn
KaneHgapHbll  OeHb  PacuyeTHoro  nepuopga,
crnegywuwero 3a COOTBETCTBYHOLUMM  UCTEKLLUM
PacuyetHbiM nepuogom. WHpopmaums o cymme
MPOLEHTOB, HAYUCIIEHHbIX 32 MOMb30BaHME He
apnsowmmnca  becnpoueHTHeiMM  Kpegutamn B
TeuyeHue nepsoro PacyeTHoro neproga ¢ MoMeHTa
npegocTtaBneHnss  Kpegutos, ykasbiBaeTcs B
WHdopmaLmm 0 nnatexax no oKOHYaHWM BTOPOro
PacueTtHoro nepmogaa.

* B cnyyae Hanuumsa Ha KoHel PacuyeTHoro
nepvoaa, B KOTOpPOM BaHkom Obinn
npegoctaBneHbl KpeauTbl, 3ago0/mMKeHHOCTU nNo
Kpeantam, He saenawowmmca becnpoueHTHbIMM,
Ha4YMCNEHHbIE NMPOLEHTbI NO NPeAOoCTaBEHHbIM B
TeyeHune gaHHoro PacyeTtHoro neprnoga Kpegutam,
nognexat ynnare eXemMecsvyHO, B  MocrnegHun
KaneHgapHbIl  OeHb  PacuyeTHoro  nepuopga,
CneayroLLero 3a UCTekWwmM PacyeTHbIM nepnogom.

3.12. KnueHT gomkeH camMOCTOATENbHO
KOHTPONMMPOBATb CYMMbl (PAKTUYECKM MOMYy4YEHHbIX
KpeouTtoB 1 obecneuymBaTtb MOMHOE MnoralleHne Bcen
umetowlenca nepen baHkom 3agormKeHHOCTM MO
Kpeantam n npoueHTam B CPOKW, NpeayCMOTPEHHbIE
HacToswmMn MNMpaBmunamu.

MuHMManbHbLIN eXXeMeCSAYHbIN nnaTtex
nognexut ynnate KnneHToM  exemecsa4yHO B
nocrnegHun KaneHgapHoln geHb PacyeTHoro nepuoaa,
cnefywowero 3a MCTeKwum PacyeTHbIM nepuogom.
Oata Cpoka ynnatbl MWHMManbHOro exemecs4HOro
nnatexa ykasaHa B 3asdBneHuMM O npeaocTaBreHuu
KpeagntHon kaptel B none «Cpok ynnarhbl
MuHMManNbBHOro EeXxeMeCcsYHOro nnartexa» pasgena
«MapameTpbl Kpeguta». Ecnu pata Cpoka ynnathbl
MuHumanbHoro exemMecsa4yHoro nnarexa, He
sasnsaetca Pabounm gHem, KnveHT obsa3aH ynnatutb
MUHUManNbHbLIN EeXEeMECHAYHbIA MNnaTeX He no3aHee
nepsoro Pabouero gHs, criegylowlero 3a ykasaHHOW
JaTon.

WHdopmauma o pasmepe MwuHumansHoro
eXeMeCsIMHOro nnartexa npepocrasnseTca KnneHty
no ero 3anpocy B baHke nubo gosogutca ao Knuenta
yepe3 baHkomatbl BaHka nytem BBoga KnueHTom
3anpoca Ha MnornyyYeHue CrpaBku Mo KpeauTy nmbo c
NCnonb30BaHMEM CUCTEMBI «IHTEepHET-BaHKk».

Onnata  nNpoUEHTOB, HAYUCIEHHbIX  Ha
lMpocpoyeHHylo 3agormkeHHOCTb no Kpegoutam 3a
BpeMs CyLlecTBOBaHUSA YykasaHHOW [lpocpodeHHOoN
3a[10MKEHHOCTH, ocyllecTBnsieTcs no mMepe
NOCTYyNNeHnsa AeHexHbIX cpeacTB Ha CueT. CnucaHue
co CueTa p[eHexXHbIX cpeacTtB B cyeT ynnarhbl
MPOLEHTOB,  HA4YMCMEHHbIX Ha  [1pOCpOYEHHYI0
3agomkeHHocTb no Kpegwutam, ocywecTeBnsetcs B
COOTBETCTBUM c nopyyeHvem KnveHTa,
cogepxawmmca B 3asiBNeHMM O nNpeaoCcTaBneHum
KpeguTHom KapThbl.

B cnyyae HanmMyus NPOCPOYEHHOMN
3apgomkeHHoctM no  Kpegutam, KnmneHT o0065a3aH
noMumo  ynnatel MWHMMaNbHOTO  €XEeMecsa4HOro

nnarexa, YynnatuTb MPOLEHTbl, Ha4MCrEHHble Ha
NPOCPOYEHHYI0 3af0rmKkeHHOCTL Mo  Kpegutam, a
TaKKe HeyCTOWKY.

3.13. B cnyyae HeynnaTbl KrnneHTom
MuHMManbHOrO  eXeMeCsiMHOro  nnaTexa B CPOK,
yCTaHoBMeHHbIN N. 3.12 HacToAwmx [paBun, Ha cymmy
lMpocpoyeHHoW 3apomkeHHOCTU BaHK AononHUTENbHO
HauncnsaeT HeycTovky (MeHn) 3a HecBOeBpEeMEeHHoe

norawleHne 3agormkeHHocTM baHky B pasmepe,
yka3zaHHOM B  3asiBNeHMM O  NpefocTaBreHun
KpeantHomn KapTbl. HeycTonka (neHwn) 3a

HECBOEBPEMEHHOE MoralleHne 3agormkeHHocTn baHky
Hauncnsetca baHkom Ha octatok [lpocpoyeHHon
3a0/MKEHHOCTN, YYMTbIBAEMOM Ha Havano
onepaumoHHOro AHS 3a KaXAbli OeHb MPOCPOYKM CO
OHS1 BO3HUKHOBEHWS [1pOCpOYEHHON 3a40MKEHHOCTH 40

OHS MONHOro norawleHunsi lMpocpoyeHHom
3a[J0MKEHHOCTHU BKMIOYUTENBHO. MpocpoyeHHas
3a10/KEHHOCTb " HeycToMKa (neHwu) 3a

HecBOoeBpeMeHHOe MnorawleHne 3aa0JmNKEeHHOCTU BaHKy
nognexar HemeaneHHoOMY noralleHuto KnueHTtom.

3.14. Ecnu KnneHT B CpPOK, yKkasaHHbIA B n. 3.12
HacToawmx [MpaBun, He ynnaunBaeT MuHUManNbHbIN
eXeMecCaAYHbI  nnatex, baHk npuocTaHaBnuBaeT
npegoctaBneHme KpegutoB KnueHty, npu 3STOM
pacxogHble onepaumm no CuyeTy npeaocTaBneHus

KpeantoB ¢ wucnonb3oBaHnem KpeguTHOW KapThbl
NpUoCTaHaBNUBAIOTCA.
3.15. Bce pQoKymeHTanbHO MNOATBEPXKAEHHbIE

pacxogbl baHka no npuoctaHoBke onepauuii no Cyety
npegoctaesneHns KpeguToB no npuymMHaM, ykasaHHbIM
B HacTosilleM nyHKTe Hactoswwmx [lpaBun, noanexar
BO3MeLleHUo 3a cyeT KrnveHTa B COOTBETCTBUMM C
nopydeHmem KnueHta, cogepxawmumcsa B 3asBneHun o
npegoctaesneHmn KpegutHom KapTbl.

Ecnn KnneHt  norawaet  [1pocpoyeHHyto
3a[l0MKEHHOCTb, a Takke pacxoabl baHka no
npuocTaHoBKe onepaumii no CuyeTy npepocTaBreHus
KpeoutoB B TeueHue 30 kaneHOapHbIX OHEW CO OHA
BO3HWKHOBEHUSA [MpocpoyeHHON 3ad0smKeHHOCTU, BaHk
BO306HOBNSAET JanbHenwee npegocTaenexHne
KpeoutoB KnveHTy. Ecnv nocnegHum kaneHgapHbiv
OEHb BblLLEYyKa3aHHOro Ccpoka noraLleHuns
3a[J0MMKEHHOCTM He gaBnsieTcss Pabounm gHem, To Ans
BO30OHOBNEHMS npegocTtasneHns Kpeautos
lMpocpoyeHHas 3ag0MmKeHHOCTb M pacxodbl baHka no
npuocTaHoBke onepaumin no CuyeTy npeaocTaBneHus
KpeantoB [omkHbl ObiTb noraweHbl KnneHTom He
nosgHee nepsoro Pabouero p[HsA, cnegyowero 3a
YCTaHOBJIEHHOM AaToNn.

Ecnim KrnveHT He norawaet [1pocpoyeHHyro
3a00/PKEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBKe onepaumi no CuyeTy npepocTaBreHus
KpeantoB B TeyeHue 30 kaneHOapHbIX OHEN CO OHSA
BO3HUKHOBEHUSA [TpocpoYeHHON 3agosmkeHHOCTN BbaHk
aHHynupyeTt KpeoutHeln  numurT, npu  aToMm,
JanbHelllee norawleHve 3agomkeHHocTy no Kpegutam
M npoueHTam ocyllecTBnsieTcs B nopsake,
npegycMmoTpeHHom nn.3.16 — 3.18 HacToAwmx Npasun.

Mpu aHHynupoBaHwun KpegutHOro numutTa B
cnyyae, ykasaHHOM B HacTosILLeM NyHKTe, MHdopMaums
0 nosnHon ctommocTn KpegutoB, npepoctaBnsieMas B
cootBeTcTBUM co CcT.30 PepepanbHoro 3akoHa «O
GaHkax 7 ©aHKOBCKOM OesTenbHOCTUY,
npepocTaensietcs KnueHTy B KayecTBe CrpaBOYHOM
WHdopmaumm no  TpebosaHuwo  KnueHta  npwu
obpalyeHnn B oTaeneHue BaHka
(oononHuTenbHbI/ONepaUnoHHbIn  0u1C), B KOTOPOM
61 ocbopmneH [loroBop kpeauToBaHus no KpegutHon
KapTe.



3.16. loraweHne 3agormkeHHocTn KnuneHTta nepen
BbaHkom no [orosopy kpeauToBaHus no KpeawmtHoun
kapte/ no [oroBopy O BblJa4ye U MCMNOMb30BaHMU
KpeouTtHon kapTbl/doroBopy CueTta npegocTtaBneHus
KpeoutoB npousBoauTCcs MNyTeM nepeyncneHuns
OeHexXHbIX cpeacTB ¢ JInyHoro 6aHKOBCKOro cyeTa
KnveHta B nonb3dy baHka B COOTBETCTBUMM C
nopydeHmem KnveHTa, cogepxawumcsa B 3asBneHun
0 npegocTtasneHnn KpeanTHom KapThbl.

B cnyyae, ecnn cymma nepeydncrieHHbIX
KnveHtom B nonb3y bBaHka [eHexHbIXx cpeacts
HegocTaTovyHa AOns noraweHuss B MNOSIHOM obbeme
3agosmkeHHoCcTU KnueHTa no [JoroBopy KpeaMToBaHus
no KpeautHom kapTe / [oroBopy O Bblgaye U
NCNonb3oBaHUM KpeguTHoW kapTbl /JoroBopy Cueta
npegocTaBneHnsa KpeamToB, 3a CYET MNOSyYEeHHOro
BbaHkom nnaTtexa norawaeTcs 3adO0/MKEHHOCTb B
HWXeyKasaHHOW o4YepeaHOCTU:

e U3gepxkn baHka No Nony4YeHuto UCMOMHEHUS
(B TOM Uncne pacxogbl, CBA3aHHbIe ¢ 0bpaLleHnem
BbaHka B cyq, BegeHuem npouecca U UCNOSTHEHNEM
cyaebHoro pelueHust), 3atem,

e 3a0mkeHHOCTb No Komuccmsim BaHka, cpok
onnatbl  KOTOPOW  HaAcTynun, CO [OHA  ee
BO3HMKHOBEHUS no OHS noraileHus
BKIMIOYNTENBHO, 3aTeM,

e HAYMCNEeHHble B cooTBeTcTBMM C n. 3.11
HacToAwmx [lpaBun  NpoUEHTbI Ha  CymMMmy
lMpocpoyeHHon 3agormkeHHocTn no Kpegurtam, co
OHS €€ BO3HWKHOBEHMSI 00 [AOHS noraweHus
BKIKOYMTENBLHO, 3aTeEM,

® MPOCPOYEHHYIO 3a00/MKEHHOCTb no
HauncneHHbIM B cooTBeTcTBMM C n. 3.1
HacToAwmx NpaBun npoleHTam, 3aTem,

® NMPOCPOYEHHYHO 3a40JKEHHOCTb no
Kpeantam, 3atem,

e HayucneHHole B cooTBeTcTBMM C n. 3.11
HaCTOALMX Mpasun NPOLEHTHI Ha
HEMPOCPOYEHHYIO CYMMY 3a[0/MKEHHOCTU no
Kpeaontam, He asnaoowmmca becnpoueHTHbIMKY, 3a
uctekwunn PacyeTHbIN nepuoa, 3aTem,

® HAUMCNEHHble 3a Tekywuh  PacyeTHbIn
nepuvoad (OO0 AOHA MOraweHusi BKIIOYUTENbHO B
cootBeTcTBUM C n. 3.11 Hactoawwmx [lpaswun),
NPOUEeHTbl Ha HEMPOCPOYEHHY 3a40MKEHHOCTb
no Kpegutam (ons cnyyaeB HactynneHus Cpoka
nonHoro  Bo3Bpata  kpeautoB (B criyyae
MponoHraumm  [doroBopa  KpeauToBaHWa MO
KpeauntHom KapTe — HacTynneHus HoBoro Cpoka
nonHoro Bo3Bpata KpegutoB) wnuM  nonHoro
JocpoyHoro Bo3sparta Kpegura, yCTaHOBMEHHbIX B
HacTosAwmx NpaBunax), 3atem,

e CYMMY HEMPOCPOYEHHOW 3a40SMKEHHOCTU MO
Kpeantam, npegocTtaBneHHbIM cBepx KpeguTHoro
nuMmuta  (NpyM yCTaHOBMEHHOM/aHHYNIMPOBaHHOM
KpegutHom numuTe), BXogswyo B MuHuMmansHbIN
eXeMecCsYHbI NnaTex, 3aTem,

® 4acTb HENMpPOCPOYEHHON 3aA0SHKEHHOCTM MO
Kpeoutam, npegocTaBneHHbIM B npeaenax
KpeantHoro numuta, Bxogsawyo B MuHMManbHbIN
€XeMeCSsIYHbIN NnaTex, 3aTem,

® HAUYUCIEHHYIO HEYCTOWKY (MeHu) Ha CyMMmy
[pocpoyeHHON 3ag0MKEHHOCTM 3a Kaxabl AeHb
NPOCPOYKN 3a Nepuog Co OHA ee BO3HWKHOBEHMS
00 [OHS MnoraweHusl BKITYUTENbHO (Ons cryvyaes
YaCTUYHOIO JOCPOYHOrO NnoratleHus), 3aTem,

e OCTaBLUYOCS yacTb HENPOCPOYEHHON
3agomkeHHocTn no Kpegutam, onnata KOTOpOW
HeobxoaMma and  cobnwogeHus  ycnosun  no
npegocTaBneHnto BecnpoueHTHbIX KpeauTos,
3achmKcUpoBaHHYO Ha OaTy OKOHYaHWSA MOCreaHEero
OHSA ucTekwero PacyeTHoro nepvoga (ans cnyyaes

MCMoNb30BaHKsA BecnpoueHTHOro nepvoaa
KpeoutoBaHus), 3atewm,

® HEMpOCPOYEHHYIO 3a]0MKEHHOCTb no
KpeanTtam, cpok o06s3aTenbHOro  noraiieHust

KOTOpbIX He HacTynun (4ns crnydaeB 4aCTUYHOrO
OOCPOYHOro rnoralleHust), 3atem,

® HEnpOCPOYEHHYHO 3a[10MKEHHOCTb no
Kpeantam, cpok o00sa3aTtenbHOro  noraileHus
KOTOpbIX HacTynun (4ns CcnyvyaeB HaCTynneHus
Cpoka mnonHoro BoO3BpaTa KpeauToB (B cry4ae
MponoHrauum  [Jorosopa KpeauToBaHus no
KpeouTtHon kapTe — HacTtynneHus HoBoro Cpoka
nonHoro Bo3Bpata KpeautoB) wnu  NOMHOro
aocpoyHoro Bo3BpaTta Kpeguta, yCTaHOBMEHHbIX B
HacTosawmx [NpaBunax), 3atem

® HAYNCINEHHYID HEYCTOWKY (MEeHM) Ha Cymmy
MpocpoYeHHON 3a40SMKEHHOCTM 3a KaXablh OeHb
NPOCPOYKM 3a Nepuog CO OHsI ee BO3HUKHOBEHUS J0
OHS NoralleHnst BKIYNUTENBHO.

B nfgeHb nepeuncneHvs B nonb3dy baHka
OEHeXHbIX CpeAcTB B MoraweHne 3aJ0MMmKeHHOCTU
KnuveHTa no Kpegurtam, npegocTaBreHHbIM B npeaenax
KpeantHoro nmunTa, KpeauTHbIn NUMUT
BOCCTaHaBMNMBaeTCA Ha CyMMYy CpPeAcCTB, CMUCaHHbLIX B
noralleHne ykasaHHOW 3aJ0JPKEHHOCTU, HO He Gonee
ycTaHoBreHHoro KpeantHoro numura.

3.17. BosBpaT Bcex npegocTaBneHHbix Knnenty
KpeouTtoB, ynnata HayuMCMNEHHbIX [MPOLEHTOB W
HeyCTOMKM (MeHWn) [OMKHbl OblTb  OCYLLECTBMEHDI
KnveHTom He nosgHee  Cpoka nonHoro Bo3BpaTta
KpeawnTtos.

B cnyyae lNponoHraumu [loroBopa KpeantoBaHuUs
no KpeauntHon kapTte, BO3BpaT BCeX NpefocTaBneHHbIX
KnueHty B TedeHun Cpoka npepoctasneHuss Kpegutos
M ynnata Ha4YUCreHHbIX NPOLEHTOB B MOMHOM obbeme
OOJKHbI ObITh ocylwiecTBneHbl KnveHTom He nosgHee
HoBoro Cpoka nonHoro Bo3Bpata Kpeawutos,
onpegensiemMoro B nopsgke, YCTaQHOBIIEHHOM B
pasgene «[llponoHrauns [loroBopa KpeauToBaHUSA MO
KpeantHon kapTe» 3asBneHMss O npeaocTaBfieHumn
KpeantHowm KapThbl.

KrnveHT BnpaBe OCYyLIECTBUTb YaCTUYHOE WIK
MOfHOe  [JOCPOYHOE  MoraleHne  3afd0IDKEHHOCTMH,
BO3HUKLEN B pamkax [oroBopa KpeauToBaHust Mo
KpeauntHon kapte, B nbylo M3 paT  Tekyllero
PacueTHoro nepuopa (3a uckntoyeHnem patel Cpoka
onnatel MuHMManNbHOrO eXeMeCsMHOro  nnarTexa,
ykasaHHoro B 3asBneHMM O MpefocTaBreHuun
KpeaouTtHow kapTbl) nyTem:

=  HanpasneHus B baHk 3asBneHns o 4OCPOYHOM
noraweHnn kpeguta nuMbo MNyTeM COBEepLUEHMUS
Onepauun nnaHMpoBaHNA JOCPOYHOro NoralleHus B
cetn ATM/TIBH Banka/Cucteme «HTepHeT-baHky,
"

=  obecnevyeHuss Hannuusi Ha JINYHOM GaHKOBCKOM
cyete KnueHTa CcymMmbl [OEHEXHbIX CpPefcTB,
HeoOXxoouMMOW  Anst  OOCPOYHOrO  MoraweHus
3ag0/mKeHHoCT no  [JoroBopy KpeautoBaHMs Mo
KpeantHown kapTe.



Mpun aTom 3asBneHne o JOCPOYHOM MoralleHnm
Kpeauta [OmMKHO ObiTb nNpefoctaBneHo B baHk He
nosgHee, 4yem 3a oauH Pabounn peHb 0o pathl
OO0CPOYHOro noraLleHums.

BaHk ocyllecTBnsieT [OCPOYHOE noralleHme
3a0MmKeHHOCTM no [loroBopy KpeauToBaHWUs MO
KpeoutHom kapTe B COOTBETCTBUM C MOpyvYEHMEM
KnueHTta, cogepxawemca B  3adBneHunM O
npepoctasneHmn KpegutHom kapTbl.

B cnyyae HanpaBneHus KnueHtom B bBaHk
3asBneHna o Y4YaCTUYHOM [JOCPOYHOM MOralleHum
Kpeouta nn6o CcoBepLUEHNs Onepauum
NNaHNPOBaHUA YaCTUYHOIO JOCPOYHOro noralleHns B
cetn ATM/TNBH BbaHnka/Cucteme «MHTepHeT-baHk», u

OTCYTCTBMSI Ha  KOHEL,  OMnepauuoHHOro  OHS,
ABMSOWErocs  gaTod  YacTUYHOrO  JOCPOYHOro
noraweHnsi, OeHeXHbIXx cpeactB  Ha  JInyHom
G6aHkoBckoM  cyeTe  KrnmeHTa, B  pasmepe,
HeobOXxoOMMOM AN OCYLLECTBMIEHUSA  YaCTMYHOIO
OOCPOYHOIo  MorawleHus, [AOCPOYHOEe MoralleHue
BaHkoM He ocyulecTBnsieTCs.

Cymmy, Heobxoaumyto ans NOJIHOTO

AOCPOYHOro MoralleHnst 3agormkeHHOCTM no [lorosopy
kpegutoBaHua no KpegwutHow kapTe, KnueHT moxeTt
ysaHate B Odwmce/®Punmane baHka, nubo c
ncrnonb3oBaHuem cuctembl «IHTepHeT-baHky.

B cnyyae ykasaHus B 3asBNeHWM O JOCPOYHOM
noraweHnn kpeguta uMHQoOpMauum O  MOSMHOM
AocpoyHoM noraweHun Kpegnta n nameHeHnm Cpoka
nonHoro Bo3epaTa Kpeguta (B cnydae lNMponoHrauum
Horosopa kpegutoBaHus no KpegutHow kapte —

HoBoro Cpoka nomnHoro Bo3BpaTa Kpegutos),
norawieHune 3agomkeHHocTn  no  [orosopy
KpegutoBaHus no  KpegutHom  kapte  OygeTt

OCyLUeCTBJ1IEHO B HVI)KeyKa3aHHOIZ o4yepenHoCTu:

e U3gepxkn baHka No Nony4YeHuto UCNOMNHEHUs
(B TOM Yncne pacxodbl, CBA3aHHbIE C ODpaLleHnem
baHka B cyq, BegeHuem npouecca U UCMOoSTHEHUEM
cynebHoro pellueHust), 3atem,

e 3ag0mkeHHOCTb No Komucemsam BaHka, cpok
onnaTtbl  KOTOPbIX HacTynun, C€O [JOHA ee
BO3HMKHOBEHUS no OHS noraileHus
BKIMKOYUTENBLHO, 3aTEM,

e HA4YUCneHHble B cooTBeTcTBMM Cc n. 3.1
HacToAwmx [lpaBun  NpoOUEHTbI Ha  CymMMmy
lNpocpoyeHHon 3agormkeHHocTn no Kpegutam, co

OHA €€ BO3HUKHOBEHWA [0 [JHA noraweHus
BKIMIOUYUTENBHO, 3aTeM,
® NPOCPOYEHHYIO 3a0MKEHHOCTb no

HauyucneHHblM B cooTBeTcTBMM ¢ n.  3.11
HacToswwmx MNMpaBmn NnpoueHTaMm, 3aTem,

® NNPOCPOYEHHYIO 3a0/MKEHHOCTb no
Kpegntam, 3atem,

® MPOLEHTbI, HAYUCMEHHblE 3a  MWCTEKLMWNA
PacueTHbin nepuog B cootBetcTBMM C n. 3.11
HaCTOALLMX MpaBun Ha HENPOCPOYEHHYHO
3a0/MKEHHOCTb MO Kpeautam, Bxogsauwme B
CyMMy noanexauiero ynnate MuHumanbLHoro
€XeMecCsIMHOro nnarexa, 3aTem,

e HauuUCrneHHble 3a Tekywun PacyeTHbln
nepvod (OO0 [4HA MOraweHusi BKIIKOYUTENbHO B
cootBeTcTBMM ¢ n. 3.11 Hactoawwux [lpasun),
NMPOLUEHTbI Ha HEMPOCPOYEHHYH 3a40SMKEHHOCTb
no Kpeaurtawm, 3atem,

® HEMPOCPOUYEHHYHO 3a[0IKEHHOCTb no
KpeauTtam, BXOASLLYIO B MuHMManbHbIN
€XeMEeCS4YHbIN NnaTex, 3aTem,

® HEnpOCPOYEHHYHO 3a0JKEHHOCTb no
Kpeoutam, cpok obsa3aTenbHOro  noraweHus
KOTOpPbIX HAcTynusi, 3aTem

® HAUNCIEHHYIO HEeYCTOWKY (MeHu) Ha Cymmy
MpocpoyYeHHON 3ad0IMKEHHOCTM 3a KaKablh OeHb
NPOCPOYKN 3a Nepuon co AHS ee BO3HMKHOBEHUS 40
[HS noralleHns BKIIOYNTENbHO.

Mpn otcytctBumM Ha JIBC KnueHTta AeHexXHbIX

CpPeAcTB, HeobXxoAWMbIX AN TMOSIHOTO  MCMOJSTHEHUS
obsizaTenbctBa nepeg baHkom no  [Jorosopy
KpeauToBaHus no KpeautHon kapTte Ha  pgary,

onpefeneHHyto kak Cpok nonHoro Bo3spaTa kpeauta (B
cnyyae [ponoHraumn [oroBopa KpeauToBaHWs Mo
KpeautHow kapTe — HoBoro Cpoka nomHoro Bo3spara
KpeauToB), Ha cymmy [1poCpOYEeHHON 3a40MKEHHOCTH
BaHKk HauucnsieT HeycTonky B cooTBeTcTBMM € n.3.19
HacToawmx [Npaswun.

3.18. B cnyyae BO3HMKHOBeHMs Yy KnueHTa
lMpocpoyeHHom 3a[0MKEHHOCTH BaHk BrpaBe
npeobsasutb  Knventy TpeboBaHne O OOCPOYHOM

BO3BpaTe BCEX MpefocTaBrieHHbIX B pamkax [Jorosopa
o BblOaye 7] MCNONb30BaHUN KpegutHom
kapTbl/JoroBopa kpegutoBaHus no KpeguTHow kapTte
KpegouToB, ynnate MpoOLEHTOB 3a MNpedoCTaBfEHHble
Kpeantbl n Komuccun baHka (nanee — TpeboBaHue).
Mpn npegbsieneHun baHkom  TpeboBaHus  Bce
npegocTaBneHHble B pamkax [oroBopa o Bblgaye u
Mcnonb3oBaHMn KpeantHon kapTbl/JoroBopa
KpegutoBaHua no KpegutHon kapTe Kpeawuthbl,
NnpoLeHTbl 3a npepocTaBrieHHble KpeauTtbl, komuccum
Banka nognexaT BosBpaty/ynnate B TeyeHue 15
(natHaguaTtn) Paboumx pOHeW Cco AOHS  NonyveHus
KnneHTtom TpeboBaHus, HO He no3agHee 20 (aBaguatm)
Pabounx pgHer co pgHA Hanpaenewuss  baHkom
TpeboBaHusa KnmeHTty. B aTom cnyvae gatomn Bo3spaTa
BCex npefocTtasBneHHblx KnueHTy B pamkax Jorosopa o
Bblaa4ve n ucnonb3oBaHun KpeguTtHown kapTbl/[orosopa
KkpeautosaHua no KpegntHow kapte KpeaguTos, ynnathl
npoLeHToB 3a nNpegocTasneHHble Kpeautel n Komuccui
BbaHka cuuTaeTca nocnegHWn OeHb YCTaHOBIIEHHOro
HaCTOALLMM MYHKTOM CpoKa.

3.19. B cny4yae Heso3BpaTta KnueHtom KpeauTtos
nunu Heynnatbl MPOUEHTOB 3a MnpedocTaBreHHble
Kpeoutel B CpOKM, yKkasaHHble B n.3.17/3.18/4.3
HacTosawmx [MpaBun, Ha CyMMy HenoralleHHbIX B CPOK
Kpeoutos " HeynrayYeHHbIX MpOUEHTOB  3a
npegocTaBneHHble KpeauTsl BaHk Hauucngaer
HeyCTOMKy (NeHn) 3a HEeCBOEBPEMEHHOE MoralleHune
3agomkeHHocT bBaHky B pa3smepe, yka3aHHOM B
3aaBneHun o} npenocTaBlieHnn KpeantHon
kapTbl/TapudpHom nnaHe no CIK. HeycTonka (neHu) 3a
HecBOEeBpeMeHHOe noralleHne 3agormkeHHocTn baHky
HauucnseTcs baHkoMm 3a kaxabli AeHb NPOCPOYKM CO
OHS1 BO3HWKHOBEHWS [1poCcpoYeHHON 3a40MKEHHOCTU 0
OHS MONHOro norawleHuns MpocpoyeHHon
3aJ0MKEHHOCTU BKIMIOYMUTENBHO.

3.20. baHk exxemecsyHO A0 10-ro ymcna Kaxgoro
mMecsaua dopmupyeT Bbinucky no Cuety
npepocrtasneHns  KpeautoB. Boinncka no Cuety
npepoctaBneHus KpeautoB Bblgaetcs KnueHTy no
3anpocy KnveHTta B gononHutensHom oduce baHka no
mMecTy oTkpbiTus CueTa npegocrasnervs Kpeantos.

KnveHT Takke Bnpase nonyunte OT baHka
MHGOPMaLINIO O CBOEN 3aJ0SMKEHHOCTU nepeq baHkom



no [oroeopy kpeautoBaHusa no KpegutHonm kapte /
[oroBopy o Bblgaye u ucnonb3oBaHunM KpeauTHon
KapTbl, = CyMMe  yrnnayeHHblX  MPOLEHTOB MO
Kpeouty(am), pasmepax oOuYepeHblX eXeMeCAYHbIX

nnatexen (C pasgenbHbIM — yKasaHWUEM  CyMMBbI
MPOUEHTOB, MoAnexawmx ynnate, W  CyMMbl
Kpeguta(oB)). MpenocTaBneHue yKa3aHHOWM

MHcbopMaLmMKn ocyLecTBrsieTcs Mo 3anpocy KnueHTa
6e3 B3MaHUsi KOMUCCUW.

3.21. B cnyyae OTCYTCTBUSA pacxoxgeHumn

Mexgy  CyMMamy  DakTUYEeCKM  COBEPLUEHHbIX
KnneHntom/ Hepxatenem [JononHutensbHomn
KpeantHon  kapTbl  TpaH3akuum 1M cymMmamu

TpaH3akummn, oTpakeHHbIMM BbaHkoM B YBeOOMMEHNAX
n/vnn Bboinucke no CuyeTy npenocTaBreHus
KpeouTtoB, cyMmmbl TpaH3akuuMi [OOJDKHbl  ObITb
onnadeHbl KrniveHToM B nopsigke, YCTaHOBNEHHOM
[oroBopomM 0 Bblgaye M ucnonb3oBaHun KpeguTtHoM
KapTel  wu/vnu  [JoroBopomM  KpeguToBaHus Mo
KpeouTtHowm kapTe.

3.22. B cnyyae, ecnn TpaH3akumnsa 3asBneHa
Kak CcrnopHas B COOTBETCTBMM C n.6.1. HacToAwmx
MpaBun, a B pesynbTate npoBegeHHoro baHkom
paccnegoBaHus (B TOM  4ucCre  HanpasneHusi
3anpocoB KOHTpareHTam) Ha OCHOBaHUM MONYyYEHHbIX
OOKYMEHTOB Npu3HaHa OeNCTBUTENBbHO COBEPLLEHHOM
Knnexntom/ Hepxatenem [JononHutenbHon
KpeantHon KkapTbl, KnueHT ynnaumBaet baHky
KOMWUCCMOHHOE BO3HarpaxgeHue B COOTBETCTBUM C
TapudHbim  nnaHom no  ClIK, Takke KnueHT
BO3MeLWaeT Bce aKTU4EeCKNn MoHeCeHHble BbaHkom
pacxogbl MO paccrnefoBaHWi0  [AHHOrO  BOMpoca.
Ynnata KnueHToM  yka3aHHOrO  KOMWCCUMOHHOTO
BO3HarpaxgeHus " BO3MeLLEHNE KnneHtom
YKa3aHHbIX  PacxXO4OB  OCYLUECTBMASETCA  NyTeEM
cnvcaHms BaHKOM CyMMbl KOMUCCUM W PacXOLOB C
JInyHoro 6aHkoBCcKoro cyeTta KnueHTta B COOTBETCTBUM
Cc nopyyeHvem KnueHTa, cogepxawmmcsa B
3agBneHun o npegoctasneHnn KpeguTHoW KapTbl C
BecnpoLueHTHbIM NePUOAOM KpeauToBaHMS.

3.23. Knwuent/Oepxatenbs [JononHUTENbLHON
KpeantHon kapTbl OOMMKEH COXpaHATb Bce Yeku gnga
yperynupoBaHusi CrnopHbIX BOMpPocoB He MeHee 120
(cta pBaguaTW) KaneHAapHbIX OHEW €O [OHA
COBepLUEHMNS KnneHtom/Oepxatenem
HononHutensHon KpegutHom kapThl TpaH3akuuu.

3.24.KnneHT 065a3aH:

" HEYKOCHUTENBbHO WCMONHATL BCE YCnoBUSA
HoroBopa kpegutoBaHuss no  KpeautHom
KapTe/[JoroBopa O Bbldaye M WUCMOMb30BaHWM

KpeantHon kapTbl/[Jorosopa cueta
npegocTaBrieHns Kpeautos/[dorosopa o]
3anore, a Takke obecneunTb nx

HeyKOCHUTeNbHoe ucnonHeHue [epxartenem
HononHutensHon KpeguTHOM KapThl;

" ipegoctaBnAaTe nNo  TpeboBaHuo  baHka
Haanexawm ob6pa3zom COCTaBlEHHbIE
OOKYMEHTbl M MHopmaumo, Heobxooumble B
COOTBETCTBUU c OEencTByLWUM
3akoHogaTtenbcTBoM P® gna ocyuiecteneHus
KOHTpOIs 3a NpoBeAeHNeM onepauuit no Cuety
npepocTtaBneHnss KpeoutoB, B TOM u4ucrne
Heobxoaumyto MHdopMaLnto o]
BbIrogonpuobpeTarene B dopme
yCTaHOBMNEHHOW bBaHKkOM aHKeTbl, a Takke
Konuio Joroeopa (nHOrO OCHOBaHus),

cBUOETenbCTBYyOWEro O ToMm, 4to KnneHT
OENCTBYET K BbIrOAe TPETLErO NULA;
= cobniogatb  obs3aTenbcTBa no  3anory,

yKasaHHble B 3asBneHun O npeaocTaBreHnm
KpeantHowm kapThl;

= obecneunte  coBeplieHve  TpaH3akuMm B
COOTBETCTBMM C 3akoHogaTtenbctBom PO w/vnu
3aKOHOAATeNbCTBOM CTpaHbl, Ha TeppuTopuM
KOTOpoW npoBoasaTcsa TpaH3akunu;

" CBOEBPEMEHHO  pa3mewats Ha  JInyHoM
GaHKOBCKOM cyeTe Heobxoaumble AeHEeXHble
cpencTtBa Ang noraweHus 3agormkeHHocTn banky
no [orosopy kpegutoBaHus no KpegutHou
kapte/[JoroBopy O Bbliga4ye U WCMNONb30OBaAHUU
KpeoutHom kapTbl/Jorosopy cyeta
npegnocraesneHunsa Kpeautos;

= OCyllecTBMTbL BoO3BpaT KpegutHoM kapTbl B
BaHk B TeyeHue 5 (natu) Paboumx gHen co gHs
UCTEYEHNS cpoKa ee OelcTBUA (CpoK OencTBuA
KpeanTtHon KapTbl yKasblBaeTCA Ha JMLEBOM
cTtopoHe KpeantHown kapThbl);

= OCyLLEeCTBNATbL Bo3BpaT KpeauTHoOM KapTbl B
BaHk B TeyeHue 5 (nsatn) Paboumx gHen co OHs
nony4yeHus TpebosaHus BaHka o]
HesamegnutenoHoM Bo3epate KpeautHom kapTbl
mnm npwm O0CPOYHOM npekpaLleHum
McnonbL3oBaHusA KpeaunTtHowm KapThbl no
MHUumnaTmBe Knuenta/Oepxatens
JononHutensHon KpegouTHOW KapTbl, a Takke B
WHBbIX CIyyasix, NpegycMOTpeHHbIX [JoroBopoMm o
Bblauye 1 ncnosb3oBaHum KpeamTHom KapThl;

"B cnyyae npeabsasnexHns baHkom KnuneHTty
TpeboBaHus ucnonHWTL faHHoe TpeboBaHwe B
nornHom obbeme B CPOK, yka3aHHbi B n. 3.18
HacToswwmx Mpasun.

3.25.baHK He HeceT OTBETCTBEHHOCTb 3a:

e OTka3 B npueme KpeautHomn
MpegnpuaTnem Toprosnu (ycnyr)/gpyrum 6aHkom;

e paccekpeumBaHue KnveHtom [MMNH2-kopa
VoeHTUdbuKaumoHHOM KapThl;

e owwubkn, pgonyweHHble  [lMpegnpuaTnamm
Toprosnu (ycnyr)/gpyrumu 6aHkamu npu ocopmneHnm
TpaH3akuun, B TOM yucne npu oTKase
Knuenta/lOepxatena [JononHutensHon KpeguTHowm
KapTbl OT COBepLUEHNs TpaH3akumu.

3.26. B cnyyae HapyweHus KnueHTom ycnosuin
HacTosawmx [lpaBun bBaHk BApaBe nNPUOCTaAHOBUTL
aenctemne KpeauMTHOM KapTbl 4O MOMEHTa yCTpaHeHusi
KriveHToM JonyLleHHbIX HapyLleHUA unu xe (B cnyvae
X HEYCTpaHeHMsl) YCTaHOBUTb CPOK ANS YCTpaHeHWsi
yKasaHHbIX HapyweHuin. Pacxogbl No MApMOCTaHOBKe
penctema  KpeautHoOM KapTbl, a Takke WUIBATUIO
KpeantHon kapTbl Bo3MeLLatoTcs KnneHTom.

B cnyyae aHHynupoBaHus KpeguTHoOro numuta
BaHk BnpaBe 3abnoknpoBaTb KpeauTtHyto KkapTy.

3.27. foctyn k Cucteme «WUHTepHeT-baHk» ans
BbINONHEHUST HUXKEYKa3aHHbIX onepauui:

KapTbl

e rofyyeHMe MHGOPMaUUM O  AOCTYMHOM
ocTaTke OEHEXHbIX cpencTts Ha Cuete
npenoctasneHvs KpeanTos;

e nonyyeHve UHdOpMALMU O  OBUXKEHWU
AeHexHbIX cpeacte no CyeTy npedocTaBneHust

erDMTOB B npegenax nocrnegHunx Tpex Mmecsaues;



e onyyeHve nHdopmaumm o ccygax/
KpeawnTax;

e ronyyeHue nHopmMaLlmm o Bknagax;

e nonyyeHne wuHdopmauum o KpeauTHbIX
KapTax;

e [Ofy4YyeHne oTyeTa O TPaH3aKUmMsX No
KpeantHon kapTe;

e OTMpaBKa ANEKTPOHHOWN 3a8BKN B Cryx0y
TEXHUYECKON nogaepXknm cuctems! "IHTepHeT-baHK";

npeaocTaBnseTcs:

a. Knuenty / [depxatento [JONONHUTENBHON
KpeoutHoM kapTbl Ha OCHOBaHUM  pPEKBU3UTOB
KpegutHom  kaptel u  [H2-kopa  ykasaHHOM
KpeouTtHowm kapThl;

b. KrnneHTy Ha OCHOBaHMM  pPEKBU3UTOB

VaeHTudukaumoHHom kaptel n NMNH2-koaa ykasaHHoOM
M aeHTMdUKaLMOHHON KapThbl.

VaoeHTndpukaumoHHasa kapta u MNMANH-koHBepT K
Hel BblgawTcs  Knuenty npu  obpaweHun B
OONOMNHUTENbHbIA [  onepaunoHHbin oduc baHka,
HaMMEeHOBaHME KOTOPOro ykasaHO B 3asBneHun o
npegoctasneHnn KpegutHon kapTol. Mpu nonyyeHun
M oeHTudurKauMoHHOM KapTbl KnneHt  pgorkeH
npoctaButb Ha oOTpbiBHOM 4actu [MMH-koHBepTa
MoeHTuduKauMoHHOM KapTbl CBOM hamMuinilo, MMs r
noanuce, a Takke naty nonyyeHus
MoeHTuduKaumMoHHOM KapTbl M He3amMennuTeNbHO
nepefaTtb 3anOfIHEHHYKD OTpPbIBHYKD 4acTb [TAH-
KoHBepTa NaeHTudmkaLMoHHOM kapTbl B BaHk.

VpoeHTudukaumoHHaa kapta UMeeT  CpoK
OENCTBMS, KOTOPbLIA yKasblBaeTCA Ha fvueBOM
CTOpOHE NoeHTudurkayMoHHo M KapThbl.
WaeHTudmrkaumoHHas KapTta aBnseTca
OencTBMTenbHOM OO0 nocnegHero AHA Mecsaua roga,
yKasaHHOro Ha niueson CTOpOHe
MaeHTudukaumoHHon kapTtbel. 1o OkOH4YaHWM cpoka
aenctensa MoeHTUdUKaLMOHHON KapTbl, a Takke B
cny4vae yTpaTtsl unu noBpexaeHus
VoeHTuduKaumMoHHOM  KapThbl KnneHt  Bnpase
obpaTuTbCa B [AOMOSNHUTENbHLIA / OMNepaunMOHHbIN
ocmc unuana baHka, HauMMeHOBaHWE KOTOPOro
ykasaHo B 3asBneHun o npegocrasneHun KpegutHom
KapTbl, ANd BblAayn emy HoBon VaeHTudukaLumoHHoN
KapTbl c HOBbIM CpOKOM aencreus.
MpoeHTudukaumoHHaa Kapta C  HOBbIM  CPOKOM
pencteusa u NMNH-koHBepT K Hen BblgatoTca KnueHty
BbaHkoM npu ycrnoBuM  Hanuuus  OEUCTBYIOLLEro
[oroeopa CueTa npegocraeneHus KpeguTos.

3.28.KnuenT/Oepxatensb [ononHuTenbHOM
KpeauntHom kapTbl nonyyaet pgoctyn k Cucreme
«UMHTepHeT-baHk» ¢ MoMmeHTa nonydyerHus KpeantHou
kapTbl 1 NMNH2-koga / NoeHTudmnkaumMoHHON KapThbl 1
MNH2-kopga. Ooctyn B Cucrtemy «WHTepHeT-BaHk»
ocyulectensieTcs Yepes Cant baHka.

3.29. CTOpOHbI MpU3HaT, YTO MPUMEHSEMbIE
uvn B cucteme «MHTepHeT-BaHk» cnocobbl 3awuThbl
WHpopmaLum oT NPOHWKHOBEHMS "
HeCaHKUMOHMPOBAHHOIO J0CTyna W WUCNOMb3yeMble
TENEeKOMMYHUKaLMOHHbIE KaHamnbl CBA3U SABNAKTCH
OOCTaToYHbIMM  Ons  obecnevyeHuss HagexHon wu
acpbekTnBHON paboTbl Npu 0OpaboTke, XpaHeHWuw,

npueme © nepedade MHGOpMaUUM, a Takke
obecneyvBatoLLMU KOHTPOIb LieNOCTHOCTH,
[OCTaTOYHbIN ans 3aWwmnThl oT

HeCaHKLUMOHMPOBAHHOIO gocTtyna.

3.30. B cnyyae ecnu bBaHk
Knuenty/OepxaTtentio  JononHuteneHon KpegutHow
KapTbl B npegoctaBneHun pgoctyna Kk Cucreme
«MHTepHeT-baHKk» Ha OCHOBaHWM TOro, YTO BBEAEHHbIN
MANH2-kog BOCMpPUMHUMAaETCS Kak HeBepHbl, baHk
Hanpasnsaet Knuenty/Oepxatentio [ononHuTenbHoM
KpeantHon kapTel no Cucteme «MWHTepHeT-BaHk»
COOTBETCTBYIOLLEE  3NEKTPOHHOE  coobuweHne 06
ownbke. B cnyyae 3-x kpaTHOro nogpsg wimM 6-Tu
KpaTHOro B Te4YeHMe OfHOro KarneHgapHoro AHs
HanpasreHns Knuentom/Oepxatenem
HononHutenesHon KpegutHon kapThl B BaHk 3anpoca Ha
poctyn Kk Cucteme «WHTepHeT-BaHk» C HeBepHbIM
NMNH2-kogom bBaHk wumeeT npaBo 3abnokuposaTtb
goctyn Knuenta/Oepxatens JononHutensHon
KpeoutHon kapTtbl B Cuctemy «UHTepHeT-baHk» fo0
00:00 MOCKOBCKOTO BpeEMEHU cnegyoLiero
kaneHgapHoro pgHa. [lo  ucTeyeHWn  ykasaHHOro
BpemMeHM Ana BeBoga BepHoro 3HayeHus [MMH2-koga
Knuenty/OepxaTtento  HononHutensHon KpegutHow
KapTbl MpegocTaBnsieTcst ogHa nonbiTka. Ecnv BBegeHo
HeBepHoe 3HauveHune [MMH2-kon, moctyn B cuctemy
«MHTepHeT-baHk» BHOBb 6nokupyetca go 00:00
MOCKOBCKOrO BpPEMEHM CriefytoLlero KaneHgapHoro
OHS.

OTKa3blBaeET

3.31. baHk ocylwecTBnsieT GMOKMPOBKY AOCTyna
Knuenta/Oepxatena [JononHutensHon KpeguTHowm
kaptel B Cuctemy «WHTepHeT-BaHk» B crnegyrowmx
cny4vasix:

— O OKOHYaHWW MOCMEeAHero OHs Cpoka AeNCcTBuSA
KpeanTtHow kapTbl / IoeHTMdMKaLMOHHOW KapThbl;

— He3aMegnuTenbHO C MOMEHTa MOCTYMNMeHus B
BbaHk  wuHdopmaumm ot  Knuenta/[epxatens
HononHutensHon KpeantHon kapTel 06 yTpate vnu
kpaxke KpeauTtHom kapTbl / WMaeHTudukaunmoHHon
KapTel, 00 yTpaTe WM HeCaHKUUOHMPOBAHHOM
aocTyne K uidopmaumu o MNMNH2-koge TpeTbmx nu.
3.32. baHk 00s3aH NO [AOCTWXEHUW LEenu
o6paboTku nepcoHanbHbIX OaHHbIX KnveHTa
He3aMeanuTensHO npekpaTuTb o6paboTky
nepcoHanbHbIX AdaHHbIX KnneHTa UM YHUYTOXUTb
COOTBETCTBYIOLLNE MepcoHanbHble AaHHble KnueHTa B
CpOK, He MpeBblaloWmn Tpex pabounx gHewn c¢ gaTbl
OOCTWXEeHUs1 uenum obpaboTkn nepcoHanbHbIX AaHHbIX
KnneHta.

3.33. MecTtoM ucnonHeHnsa o6a3aTenbcTB Mo
Horosopy CueTta npegocraBneHns KpeaouTtos,
[oroBopy o0 Bblgaye n wucnonb3oBaHuuM KpeawutHon
kapTbl, [loroBopy kpeautoBaHus no KpeauTtHowm kapTe,
[doroBopy 0 3anore 4BMASETCA MeCTO HaxoXaeHus
dunuana baHka.

4. Cpoku gencteus KpeautHom KapTbl,
HdoroBopa o Bbiaave u UCNonb3o0BaHUU
KpeautHomn kapTbi/[JoroBopa KpeauToBaHuA
no KpeantHowm kapTe

4.1. KpeauTHaa KapTa MMeeT CpOK AenCTBuS,
KOTOpbIN yKa3biBaeTCs Ha NuueBorn ctopoHe KpeamtHon
kapTbl. KpeautHas kapta saBnAsieTcs OeNCTBUTENbHON
OO0 TnocrefHero OHA Mecsua rofa, YKa3aHHOro Ha
nuueson ctopoHe KpeauTHon kapTbl. 10 OKOHYaHWUK
cpoka pencteus KpeauTHas kapTa [JormkHa ObITb
Bo3BpalleHa B baHk He no3gHee 5 (natm) Paboumx
OHEW C MOMEHTa WCTEeYEeHUd Ccpoka [OencTeus
KpeanTHowm kapThbl.



BaHk npon3soauT nepeodopmreHmne
(nepeBbinyck) KpeauTHOW KkapTbl C HOBbIM CPOKOM
OencTeBus Npuv Hanuuum Jewncteytollero [lorosopa
KpeautoBaHus no KpegwutHon kapte, [doroBopa o
Bbldaye W wucnonb3oBaHun KpeauTHOM KapTbl U
[oroeopa cueta npegoctaBneHus Kpeantos B CBA3M
C:

e OKOH4YaHueMm cpoka peuncteua KpegutHou

KapTbl;

e yTpaton KpeouTHow kapThl;

e MexaHu4yeckum nospexaeHvem KpeautHou
KapTbl;

e KOMMpomeTaumen KpeantHom KapThbl;

e HEeCaHKUMOHUPOBAHHLIM  MCMOMNb30BaHUEM
KpeauTtHoW KapTbl, KOTOpOE MPOW30LINO B
pesynbTate  HapyweHus  KnveHtom  /
Hepxatenem [dononHutenbHon KpeauTHoM
KapTel Mopsidika €e  WCMONb30BaHus,
komnpomeTauuen KpegnutHom kapTbl.

Bbinycky Ha HOBbI CpPOK [OEWCTBUS He

nognexuT KpeauTHas kapTa:

e HeBocTpeboBaHHasa KnueHTom/OepxaTtenem
HononHutensHon KpegutHow KapTbl B
TeyeHune cpoka aenctema KpegutHon KkapTbl;

. er,D,I/ITHaﬂ KapTta, C UCNoJsfib3oBaHnemMm
KOTOpOVI B TedeHune nocnegHux 6 mecsaues
onepaunn He OCyLLeCTBNAINNUCD,

o KpegntHas kapta, B cnyyae ecnu
pacxogHbin numnut no JIBC KnneHta He
nosgonser cnucatb nmaty 3a  ee
nepeodopmrneHne (Nnepesbinyck);

e Visa Classic (HeummeHHas), MasterCard
Standard (HeumeHHas).

BaHk npoussoauT nepeodgopmneHune

(nepesbinyck) KpegouTHom KapTel B CBA3W C

OKOHYaHueMm cpoka pfencteua KpeaunTHOW KapThl
aBTOMaTU4yecku npu ycnosuu, 4to KnneHt He meHee
yem 3a 30 (TpmauaTtb) KaneHdapHbIX AHEW OO0 AaTbl
OKOHYaHus cpoka pgencteua KpeautHon KapTbl B
nnceMeHHon ¢opme He yeBegomuT baHk o0 cBoem
HamepeHUn npekpaTuTb ucnonb3oBaHue KpeauTHoW
KapThbl. B cny4vae HeyBeJOMINEeHNs unu
HecBoeBpeMeHHOoro ysegomneHna KnueHtom baHka o
HamepeHVn npekpaTuTb ucrnonb3oBaHne KpeauTHoW
KapTbl, kKomuccuss 3a nepeodopmrieHne KpeamtHoun
KapTbl noanexut onnarte KnueHtom.
MNepeodopmneHne KpeauTHbIX KapT B CBA3N C
yTpaTton KpeantHom KapTbl/ MeXaHN4YeCcKUm
noBpexaeHnem KpeantHon KapTbl,
HeCaHKUMOHMPOBaHHbLIM MUCMOmnb3oBaHueM KpeantHou
KapTbl, = KOTOpOe Mpou3oWno B  pesynbTaTe
HapyLleHus KnneHtom / Hepxartenem
HononHutensHo KpegouTHOM KapTbl nopsigka ee
ncnonb3oBaHus, KomnpomeTtaumen KpegutHon KapTbl

ocylecTsnseTcs nytem nogavv KnveHTom
nopyyeHus Ha nepesbinyck KpeguTHon KapThbl.
MepeodopmreHve KpeguTtHom KapThbl

OCyLLeCTBMNAETCA B TeYeHMe Cpoka, YyKas3aHHOro B
none «Cpok Bblgaun KpeauTHOW KapTbl» MOpy4YeHus
Ha nepeBbinyck KpeouTHoW  KapTbl, KOTOpPbIN
NcYMCnSeTcs ¢ MOMEHTa MOANUcaHns NopyyeHus Ha
nepesbinyck KpeauTHon KapTbl YMNONHOMOYEHHbLIM
coTpyaHvkom baHka.

MpY HamMMuUM NUCbMEHHOrO BONEVN3bSBIEHMS
KnveHTa (cooTBeTcTBylOLWlAsi MoMeTka B  nose

«CpouHocTb» lMopyyeHuss Ha nepeBbinyck KpegutHow
KapTol) bBaHK ocywecTBnseT  CpOuYHbIA  BbIMNYCK
KpeauTHoW kapTbl B TEHEHME CPOKa, YKasaHHOro B rnore
«Cpok Bblgaun KpegoutHom kapTbl» [lopydeHus Ha
nepesbinyck KpeanTHON KapTbl, KOTOPbIN UCHUCNAETCA
¢ patel nognucaHusa [lopyvyeHus Ha nepesbinyck
KpeantHon kapTbl YMNONHOMOYEHHbLIM COTPYAHMKOM
baHka. 3a CPOYHbIN BbIMyCK KpeauTtHom
kapTbl/JononHutensHon KpeautHon kapTbl bBaHkom
B3UMaeTCss  KOMUCCUMOHHOE  BO3HarpaxgeHue B
cooTBeTcTBUM ¢ TapudHbiM nnaHom no CI1K.

[orosop o Bblgade n ncnonb3oBaHun KpeantHom
KapTbl npekpawiaeT cBoe Aencteue no mucreveHun 30
(TpyauaTv) kaneHgapHbIX OHEN ¢ AaTbl HACTYNMeHus
Cpoka nonHoro Bo3Bpata KpeauToB, ykaszaHHOro B
3asBneHun o npepoctaBneHun KpeguTtHom kapTbl (B
cnydyae [lponoHraumm [oroBopa KpeguToBaHust MO
KpeouTtHon kapte — HoBoro Cpoka nmomHoro Bo3BpaTa
KpeantoB) npu ycnoBum norawenus  KnueHtom
3ag0/mKeHHocTM  no  [loroBopy KpeguToBaHus Mo
KpeantHomn kapTte/[JoroBopy o] Bblaadve "
ucnonb3oBaHun KpeantHo kapTbl/JoroBopy CueTta
npepocTtaBnennss KpegutoB, a Takke OTCYTCTBUS
duHaHcoBbIX npeTeH3nh KnuneHta k bBaHky, B TOM
yucrie no ocnopeHHbIM KnneHtom TpaH3akumsam.

B cnyyae noraweHnsa KnueHToM 3a00MmKeHHOCTH
nepen bBaHkom no ykasaHHbIM [oroBopaMm nocrie
HacTynneHnsa Cpoka nonHoro BosBpaTa KpeauToB (B
cnyyae [ponoHraumn [oroBopa KpeauToBaHua no
KpeanTtHom kapTe — HoBoro Cpoka MOfHOro Bo3Bparta
KpeamtoB) n OTCYTCTBUS (DUHAHCOBBLIX MNPETEH3NN
KnueHTa k BaHky [loroBop 0 Bblgaye v MCNOMb30BaHWUM
KpeauMtHOW KkapTbl npekpailiaeT CBOe AeWcTBMe Mo
nctedeHmnm 30 (TpuguaTtun) KaneHgapHblXx AHEW C OaThbl
noraweHns KnneHTomM Takon 3a0mKeHHOCTH.

KnneHT 0653aH oGecneunTb BO3BpaT BCEX BblAaHHbIX
no forosopy o0 Bblgaye uU ucnons3oBaHun KpeauTHoM

kapTel KpeouTHblX kapT He nosgHee  pathl
npekpalleHus  ykasaHHoro porosopa. B cnydae
HeBo3Bpata KnuneHtom B baHk kakon — nmbo

KpegouTtHown kapThbl, BbigaHHOW no [JoroBopy o Bbigade u
ucnonb3osaHun KpegutHon KapTbl KrniveHT Hecet
OTBETCTBEHHOCTb MO OnepauusiM C MCNONb30BaHUEM
HeBo3BpaLleHHon baHky KpeautHon kapTel. B MOMeHT
HacTynneHua Cpoka nonHoro Bo3spata KpeautoB (3a
ucknoyeHvem cnyyasa lNponoHraumn [orosopa) BaHk
ycTaHaBnvBaeT KnueHTy pasmep KpeguTHoro numuta
paBHbIN HYIHO.

B cnyyae Henony4veHusa KnueHTtom / epxaTtenem
JononHuTtenbHon KpeauTHOW KapTbl NepeBbinyLEeHHOM
KpeoutHon kapTel B TeyeHum 3 (Tpex) Mecsiues
cnegywwux 3a MecsueMm, B koTopom Kapta 6bina
nepeBbiNyWeHa C MOMEHTa HacTynneHuss cobbiTus,
ABMSIOLLErocs OCHOBaHWEM Afs nepesbinycka, AaHHas
kapTta u MNMNH-KoHBEPT K HEN noanexaTt YHUYTOXEHUIO,
npu atoMm KnveHT noatBepxpgaer oOTka3 OT ee
NCMNOMb30BaHNsA

4.2. [oroBop O Bblgadye U UCMOMb30BaHUU
KpeanTHowm kapTbl MOXeT ObITb pacToOprHyT BaHkoM unu
KrimeHTom B OAHOCTOPOHHEM NOpSAKe:

4.2.1. Tlo wuvHuunatmBe KnneHta — nyTem
HanpaBneHns bBbaHKy NUCbMEHHOro YyBeOOMMEHUs1 O
pactopxeHun [JoroBopa O Bbigaye M UCMNOMb30BaHWUU
KpeantHowm kapThl;



4.2.2. Tlo wHuumatmee baHka — nyTtem
HanpaBrieHUsa NUCbMEHHOro yBeaomneHus KnveHty B
cnyvae:

e OTCYTCTBUA y BaHka JanbHenwen
BO3MOXHOCTM OCYLLECTBMATb HaHkoBCKOE
obcnyxmBaHve KnveHTa Ha YCrNoBUSIX HacCTOSLLMX
MpaBvn no npuynHe oT3biBa y baHka nuueH3nin Ha
ucrnonb3oBaHue TOproBoro 3Haka «VISA» w/unu
«MasterCard» / OTCYTCTBUS onepauun c
ucnonb3oBaHvem KpeauTHow KapTel B TeyeHue
nocnegHux 6 (wectu) MecsiueB [0 Cpoka ee
OKOHYaHwusl/ He  ucTpeboBaHna  KnueHTtom
nepesbinyLweHHon KpeguTHoM KapTbl B TeyeHue 3
(Tpex) mecsiLeB cnegywoLmx 3a MecsueM, B KOTOPOM
Kapta Obuma nepesbinyweHa. B crnyyae oT3biBa
YyNOMSIHYTOM  nuueH3nn baHk ogHOBpeMeHHO C
HanpaBfeHNeM COOTBETCTBYIOLLEIO  yBEeOOMIIEHMS
KnneHTy npekpawiaeTt genctene KpeamTHon KapThbl (B
TOM u4ucre BCeX BbIMyLWEHHbIX [JononHUTENbHbIX
KpeOouTHbIX KapT COOTBETCTBYIOLLErO BUAA);

e HapyweHus KnueHtom ycnosun [orosopa
KpeauToBaHua no KpeguTHoOM kapTte, yKasaHHbIX B M.
3.10.1. HacTosAwmX MNpaBun.

HoroBop kpegutoBaHusa no KpegutHow kapTe
MOXeT OblTb AOCPOYHO pacToprHyT KrnueHtom B
OAHOCTOPOHHEM nopsigke npu ycrnosum
npeaBapuTENbHOrO MOMIHOrO AOCPOYHOrO NoralleHus
3a00/MKEHHOCTN MO npefocTaBneHHbIM Kpegutam u
HaYMCNEHHbIM B COOTBETCTBMM C  HacCTOSAWMMMU
MpaBunammn nNpoueHTam, a Takke ynnaTtmMe HeyCTONKY
(npy  Hanmuumm).  [JoroBop  KpeguToBaHWA  NO
KpeanTHom kapTe cuMTaeTcd pacTOprHyTbiM Mpu
ycnosuu noctynneHns B baHk 3asasneHns KnveHta o
pactopxeHun [lJorosopa kpeautoBaHus no KpeantHom
KapTe, Mpu Hanuuuu Ha JlnyHom BGaHKOBCKOM cyeTe
KnueHTa [pocTaToOuHbIX [OEHEXHbIX CPeAacTB  Ans
MOMHOro noraweHns 3agormkeHHocTn KnueHta no
[orosopy kpeautoBaHus no KpeguTHowm kapte v npwu
Hannumm y baHka BO3MOXHOCTM MX ChUCaHWs, B
YaCTHOCTW, MpU  OTCYTCTBMU MpenbsBEHHbIX K
JInuHomy BaHkoBckoMy cyeTy KnueHTta TpeboBaHui, a
TaKKe Mpu OTCYTCTBMM orpaHuyeHuin npas KnueHTta
Ha pacnopsbkeHne [eHeXHbIMM cpeacTBaMy  Ha
JlnyHom  BaHKOBCKOM cyeTte (apecT [AeHEexXHbIX
cpeacTs n WHblE Mepbl), BBEOEHHbIX
YNOSTHOMOYEHHBLIMW OpraHamMmmn B Cny4asx U nopsigke,
NpeayCMOTPEHHbIX  3akoHopaTtenbctBom P®. B
MOMEHT nonydeHnsa ot KnuveHTa 3asBneHus o
pacTtopxeHun [Jorosopa kpeautoBaHus no KpeautHom
kapte baHk yctaHaBnuBaeT KnuveHTy pasmep
KpeguTHOro nuMnta paBHbIV HYMHO.

4.3. B cnyyae pactopxeHus [orosBopa o
Bblgaye " NCNonNb30BaHUK KpegutHou
kKapTbl/JoroBopa kpeautoBaHuMsi no  KpeautHomn
kapTe/JoroBopa cueTa npegoctasneHns Kpeautos no
nHULMaTmBe KnueHTa BaHk npekpatiaet
npepoctaeneHne KpegutoB KnueHTty (aHHynupyeT
KpeauTHbIn nMMunT) co OHA nony4yeHus
cooTBeTCTBylOLWEro yBedomneHus KnveHta, a Bce
paHee nonydeHHble No [JOroBopy KpeauToBaHMSA MO
KpeantHon  kapte  KpeguThl, NPOUEeHTbl  3a
npegoctaeneHHble KpeauTbl, HeycTonka u Komuceumn
BaHka nopgnexat Bo3BpaTy/ynnate He nosgHee Aathbl
nonyyeHuss bBaHKOM NWCbMEHHOro yBeOoOMIEHUS

KnneHta o pactopxeHun [oroBopa O Bblgade w
ucnonb3oBaHun  KpeauTHoOW  KapTbl/3asiBNeHUss O
pacTtopxxeHun [doroBopa kpeamtoBaHusa no KpeauTtHon
KaprTe.

B cnyyae pactopxenusa [JoroBopa O Bblgaye u
ucnonb3oBaHun KpegutHom kapTel MO  WMHULMATUBE
baHka, baHk aHHynupyeT KpeauTHbI NUMUT CO AOHSA
HanpasneHns baHkom KnneHTy COOTBETCTBYHOLLENO
yBegomMmneHuns [epxatenda. Kpeautbl, nonyyYyeHHble 00
MOMeHTa  aHHynupoBaHus  KpegutHoro  numwuta,
nognexaTt MnoralleHnto B COOTBETCTBMU C MOPSOKOM,
NpegycMOTpEeHHbIM  HacToswmMu  [NMpaBunamn  ans
KpeauTos, NOMyYeHHbIX npw YyCT@HOBEHHOM
KpeantHoMm numuTe.

4.4. B cny4ae pacTtopxeHus [JoroBopa o Bblaaye
1 ncnonb3oBaHun KpeguTtHow kapThl, JoroBopa cyeTta
npepocTtaenennss KpegutoB, a Takke [oroBopa
KpeouToBaHust no KpeauTHow kapTe no uHuumMatuee
KnueHTa ykasaHHble [OroBOpbl MpekpalawTcs Mo
ucteyeHnm 30 (Tpupuatv) kaneHgapHbix OHEN C gaTbl
nonyyeHuss BaHKOM COOTBETCTBYIOLLErO YBEAOMIIEHMUS
KnueHTa npu HacTynneHun Bcex crneayloLmx ycrioBun:
e noraweHuns Knnentom baHky B nonHom obbeme
3agomkeHHocTn KnueHTta no [orosopy o Bbigaye u
ncnonb3oBaHun KpegutHonm kaptbl/[oroBopy cyeta
npegocraBneHns KpeguTos/[dorosopy
KpeguToBaHus no KpegutHom KapTe;

e OTCYTCTBMSA (PUHAHCOBLIX MpeTeH3nn KnveHTa K
BaHky, B TOM 4ucne no ocnopeHHbIM KnueHTom
TpaH3akuuam;

e Bo3BpaTa KnueHTtom B BaHk BCex BblAaHHbIX MO
[oroBopy 0 Bblgade u mucnonb3oBaHun KpeguTtHom
kapTol KpeguTHbIXx kapT nubo uncTedyeHusa cpoka
OeNCTBUS BCeX BblAaHHbIX (MMBO yNOMSIHYTBIX) KapT.
Ecnn KnueHT He obGecneunn Bo3BpaT KpeauTHbIX
KapT B CPOK, ykasaHHbl B n. 4.6 [Npasun, baHk ¢
MOMEHTa WCTEeYEHUs 3TOr0 Cpoka npekpallaet
JencTemMe BcexX YNOMSHYTbIX KpeOuTHbIX KapT 3a
cyeT KnueHTa.

Mpn He HacTynneHMM BCeX BbllLENepeYmCeHHbIX
YyCrnoBun B YyKasaHHbIN cpok [loroBop O Bblgade WU
ucnons3oBaHun KpegutHon kapTtbl, [JoroBop c4eTta
npepoctasnenns  KpeautoB, a Takke [loroeop
KpegutoBaHna no KpeautHon KapTe cuyuTaeTcs
npekpaLlleHHbIM No ucteveHun 3 (Tpex) Pabounx gHen
CO [HS HacTynneHus BCeX BblllenepevncrieHHbIX
YCIOBWIA.

4.5. B cny4ae pacTtopxxeHus [JoroBopa o0 Bblgade
M ucnonb3oBaHMn KpeauTHOM kapTbl MO MHULMaTUBE
baHka ykasaHHbIW  OOroBOop  npekpawaeTrcss Mo
uctedeHum 30 (TpuauaTtu) kaneHgapHbIX OHen co OHSA
HanpasneHusi KnueHTty COOTBETCTBYHOLLENO
yBegomneHna baHka npu  HacTynneHuM  Bcex
cregyroLwmnx ycrnoBum:

e noraweHns KnneHtom baHky B nomHom obbeme
3apomxkeHHocTn KnuneHta no [loroBopy O Bblgaye u
ncnonb3oBaHun KpeantHon kapTbl/JoroBopy CueTta
npenocraeneHus KpeauTos;

e OTCYTCTBUS (PUHAHCOBbLIX MpeTeH3un KnueHTa K
baHKky, B TOM 4ucne no ocnopeHHblM KrveHTom
TpaH3akuuam;

e Bo3BpaTa KnueHTom B BaHk BCex BblAaHHbIX MO
[Joroeopy 0 Bblgaye u ucnonb3oBaHun KpeantHoM
kapTbl KpeaunTHbIX kapT nuMbO uCTeYyeHusa cpoka



OencTBns Bcex BblAaHHbIX (NGO  YNOMSAHYTBIX)
kapT. Ecnn KnmeHt He obGecneuun BosBpaTt
KpeOuTHbIX KapT B CpOK, yKasaHHbli B N. 4.6
MpaBun, BaHk ¢ MOMEHTa UCTEYEHUs ITOro0 CpoKa
npekpawiaet  OenctBMe  BCEX  YNOMSHYTbIX
KpeaouTHbIx kapT 3a cdeT KnueHTa, ecnvm nHom cpok
He YyCTaHOBMEeH B cooTBeTcTBUM C n. 4.2.2
HacTosawwmx MNpasun.

Mpwn He HaCTyMneHum BCEX
BbILUENEPEYNCTIEHHBIX YCMOBUN B YKa3aHHbIA CPOK
[oroBop o Bblgaye W wucnonb3oBaHun KpeguTHOM
KapTbl, a Takke [loroBop KpeauTOBaHWS MO
KpeantHom kapTe cumTaeTcs npekpaweHHbIM Mo
ucredeHmn 3 (tpex) Paboumx pgHem co aHs
HaCTYNEeHUs BCEX BblLLENepevnCneHHbIX YCrOBUN.

4.6. B cnyyae pactopxeHusa [oroBopa O
Bbldadye W wucnonb3oBaHun KpeguTHoOW KapTbl MO
nHnumnatmee KnmneHta oH ob6sa3aH BepHyTb baHky Bce
BbldaHHble No [loroBopy O Bbigayve M MCNOMNb30BaHMK
KpeanTtHom kapTbl KpeauTHble KapTbl OQHOBPEMEHHO
c HanpaBreHnem BaHky BblLLeYyKa3aHHOro
yBegomneHus. [lpy nonyyeHun yBeOOMIEHUS O
pacTopeHun [JoroBopa O Bblgaye W MCMNOMb30BaHUM
KpeantHon kapTbl baHK npekpawaer p[encreme
KpeantHowm kapThbl.

B cny4yae pactopxeHus [JoroBopa o0 Bblgaye u
ncnonb3oBaHun KpeguTHoM kapTbl MO WHULMATMBE
baHka KnmeHT 06s13aH BepHYyTb BaHKky BCce BblgaHHbIE
no [loroBopy o Bblgave M UCnonb3oBaHun KpeantHom
kapTbl KpeanTHble kapThl B CPOK He no3gHee 5 (nATu)
Pabounx pgHem co gHA nonydveHuss KnveHTom
yBEAOMINEHNs1 O pacTopxeHumn [loroBopa O Bblgade u
ucnonb3oBaHum KpegnTHOM kapTbl, HO He nosgHee 10
(becatn) Pabounx gHen co aHs HanpasneHunst baHkom
OaHHoro ysegomneHus KnveHty.

4.7. MNpw pacTopxeHun [JoroBopa O Bblhave u
ncnons3osaHun KpeauTHOM KapTbl W MpekpalleHuun
aencrseus BbINYyLLEHHOM KpeautHou KapTbl
KOMWCCUOHHbIE BO3HarpaxaeHus, paHee yrnnadyeHHble
KrnveHtom bBaHky B cootBeTcTBUM C  TapudHbIM
nnaHom no ClK, He Bo3BpaLyatoTCs.

4.8. [locpodHOe npekpaweHue [OenCTBUs
KpeguTHOW KapTbl BO3MOXHO MNPU  PacTOPXEHUU
[orosBopa o Bblgavye v ucnonb3oBaHun KpeautHom
kapTbl, [JoroBopa c4yeTa npegocTtasBreHus Kpeautos
no wHuumatmee baHka nubo KnveHnta (n. 4.2
HacTodAwmx MNpasun).

4.9, Bce TpaH3akumu, COBEpLUEHHbIE
Knuentom/ Hepxatenem JononHutenbHon
KpeantHon kapTbl 0O MOMeEHTa Bo3Bpata B baHk
OcHoBHoM KpeantHomn kapTbl/JononHuTensHom
KpeoutHon kapTbl, onnaduBatoTca KnueHTom B

nopsiake, ycrtaHoBneHHoMm [oroBopoM O Bblgade u
ucrnonb3oBaHmnM KpegutHom KapTbl. bBaHk, Ha
OCHOBaHUM mnopyyeHus KnneHTa, W3NOXEHHOro B
3aaBneHun, nepedncnseTr ¢ JlnyHoro GaHKOBCKOro
cyeta KnueHta BCce cymmbl Komuccun, nognexaiime
onnate KnueHTomM B COOTBETCTBUU C TapudHbIM
nnaHom no CI1K.

5. Bonpocbl 6e3onacHOCTM U NOPAAOK
ucnonb3oBaHus KpegutHom kapThbl

5.1. Knuent/ [Oepxatenb [LononHUTenbHoOwn
KpeouTHowm kapTbl 0653aH xpaHuTb KpeauTHyto kapTy/
HononuutencHyto KpeautHyto kapty wu [MUNH-kog,

NMNH2-kog, a Takke WAeHTUUKAUWOHHYIO KapTy U
MNH2-kog Kk Hen B 6e3onacHbIX MecTax pas3gaenbHo
apyr ot gpyra. [lpu npoBegeHun TpaH3akuuin B
Mpeanpuatuax Toproenu (ycnyr)/ 6aHkax KnueHt/
Oepxatene [JononHutensHon KpeauTtHow  kapTbl
JomkeH TpeboBaTb COBepLUEeHMs1 onepauum B CBOEM
NPUCYTCTBUM W COBMOOeHNs  KOHUOEHUMANbHOCTH
npu Beoge MNMNH-koga. MNMpwu BeBoge MNMWH-kona cnepyet
npukpbiBaTb knasnatypbl ATM n NMAH-naga TepmuHana
B MNpennpusatum Toprosnu (ycnyr).
3anpelyaeTcs 1 ABNSETCA HapyLeHeM nopsagka
ncnonb3oBaHnst KpeantHom kapThbl:
e HaHeceHue lNWMH-kog, NMNH2-koa Ha KpeantHyto
kapty/ [HononuuteneHyto KpeguTHyto kapty /
MaeHTUdUKaLMOHHYIO KapTy;
e nepegava KpeguTtHom KapTbl/JoONONHUTENBLHON
KpeouTtHon kapTel / WpoeHTudmkaunoHHOW KapTbl
n/vunn paccekpednsaHue nHgpopmaumm o NMNH-kopa,
MNH2-kog gpyromy nuuy (B TOM YMcne COTPYOHUKY
BaHka, pPOOCTBEHHNKaM, 3HAKOMbIM) n/vnm
nepegava uHdopmauum o pekBmsuTax KapTbl
(Homepe KapTbl, CpOKe OKOHYaHWS [OEencTBuS,
Tpex3HayHoM unpoBoM Koae Ha obopoTe KapTbl —
Cvv2, CVC2 pgpyromy nuugy (B TOM 4ucne
coTpyaHuky bBaHka, poacTBeHHMKaM, 3HAKOMbIM),
ecnn B pesynbTate TakMx [OEWCTBUA  Obina
coBepLleHa onepaumsi, BNOCNeacTBUN, OCNOpPeHHas
KrnveHTowm;

ponyuwieHme Knuentom/ Oepxatenem JononHUTENbHOM

KpeauMtHoW KapTbl ycnoBun Ans nepenncbiBaHus
MarHMTHOM MOJIOCHI KpeantHon kapTbl (B T.u4.
OCTaBfneHMe ee B [Mpejenax  [oCAraemocTu
NMOCTOPOHHUX nmu, COTPYOHWKOB BbaHka,
POOCTBEHHMKOB, 3HAKOMBbIX).

5.2. Pacxogpl " yObITKM BaHka,

NMOHEeCeHHbIE B CBA3W C MPUOCTAaHOBKOW orepauni no
CMNK KnueHta, coBepwaemblx C WUCMNOMb30BaHWEM
KpeoutHoM KapTbl W/MNM e€e  pPEKBUSUTOB, UMK
NPUHYOUTENbHBIM  U3BATUEM KpeauTHOW KapTbl npwu
HapyweHun  KnueHToM nopsgka  UCNonb3oBaHusA
KpeautHom  KkapTbl, npegycMoTpeHHoro n. 5.1
Hactoswmx [lpasun, Bo3mewatoTcs bBaHky 3a cueT
KnueHTa.

5.3. B uenax ycuneHus KOHTpONs 3a ABMXEHWEM
cpeacts no Cuyety npepoctaeneHus Kpegutos KnueHTty
pekomeHAayeTcs ucnonb3oBaTb Cucremy «MobunbHbIN
KnueHT-BaHk» n Cuctemy «MHTEepHeT-BaHk».

5.4. B cnyyae ytepu nnu kpaxn KpeautHown kapTbl /
NaoeHTndukaumoHHon kapTbl, a Takke ecnu KnveHt/
Oepxatenb JononHuTtenbHon KpeauTHoOW KapTbl y3Harn,
yto ero MNWH-koa, NMMH2-koa ctan u3BecTeH Apyromy
nigy, a Takke B WHbIX Ccry4asx oOOHapyXeHus
KnneHtom dakTa MCNonb30BaHus KapThbl/
MpoeHTndukaumoHHon kapTbl 6e3 cornacust KnueHta/
Oepxatena KpegutHon kapTbl, KnueHt/OdepxaTenb
HononHuTtensHon KpeantHom kapTbl 4NS NPUOCTaHOBKU
onepauun no CI1K, coBepluaemMbIX C UCMOSIb30OBAHNEM
KpeanTtHom kapTbl/gnsa 6nokMpoBku goctyna B Cuctemy
«MHTepHeT-BaHKk» C WCMNOMNb30BaHUEM  PEKBU3UTOB
VaoeHTudukayMoHHom KapTbl OOJKeH
HesamennuTenbHO coobwnTb 06 3ToM B CNyxOy
KPYrnOCYTOYHOW KNMEeHTCKOM noaaepxku baHka no
TenedgoHy: MockBa (M OnNs 3BOHKOB u3-3a pybexa)
+7(495)789-88-77, npo4yne pernoHsbl P®
8(800)200-54-34, HO He Mo3gHee AHSA, criegyroLlero 3a
aHem nonyyeHua KnueHtom ot baHka YBepnomneHus/



Boinuckn no Cuety npepoctaBneHus Kpegutos/
WHOro AOOKYMeHTa unuM uHdgopmauum (06 onepauumu,
koTopas 6bina coBeplueHa 6e3 cornacus KnueHra).

5.5. BaHk Takke npegnpuHMmaeT
HesameanuTernbHble  Mepbl N0 NPUOCTaHOBKE
onepauuin, coBepllaemMblXx C  UCMNOMb30BaHWEM
KpeoutHom kapTbl, / no O6nokupoBke p[JocTyna B
Cuctemy «WHTepHeT-BaHk» €  MCNONb30BaHMEM
pekBn3NTOB WaoeHTudukaumoHHom KapTbl no

nonydeHuun ot Knuenta/ldepxatens JononHUTENbHON
KpeouTHom kapTbl MHdoOpmMauum o mobbix Apyrux
BbISIBIIEHHbIX (PakTax HEe3aKOHHOro WCMOoNb30BaHMWs
KpeanTtHowm KapThbl (nogo3puTenbHble,
nNpeanonoXuTensHo He coBeplueHHble KnueHtom/
Oepxatenem [ononHutenbHon KpeanTHoOW KapThbl
TpaH3akuun B Npeanpusituax Toprosnm (ycnyr)) vnm
M aeHTMdUKaLMOHHON KapThbl.

5.5.1. KnneHt nopyyaeTt BaHKy nNpuHATL Mepbl
Mo MNpPUOCTaAHOBKE oOMepauui, COBEpPLUAEMbIX C
ucnonb3oBaHvem KpeguTtHow KapTel, a Takke
ocywectBuTb BrnokupoBky pgoctyna B Cuctemy
«MHTepHeT-BaHk» C UCNONb3oBaHMEM PEKBU3NTOB
KpeantHow kapTbl / aeHTudmkaumoHHoN kapTtbl 6e3
npegsapuTensHoro nHdopmupoBaHma Knnenta, ecnm
OTCYTCTBME CBSA3M C MOCNEOHUM UMW NpoMeaieHne B
npece4YeHnn He3aKoHHOIo Ucnosnb3oBaHus KapTel unm
poctyna B Cucrtemy «WHTepHeT-BaHk»  MoxeT
npMBEeCTM K HaHeceHuio dumHaHcoBoro yuiepba
Knuenty/Oepxatento [ononHuTtenbHon KapTbl unu
BaHky B cnyvae:

— BO3HUKHOBEHUSA Nnpu3HaKkoB He3aKOHHOro
MCMob30oBaHUS KpeautHon KapTbl /
MoeHTudurkauMoHHOM KapTbl, BbISIBNEHHbIX

BaHkoM B pe3ynbTate MOHUTOPUHIra onepauun,

— NoCTynneHna mHcpopmaumMm o KoMnpomeTauum
KpeoutHonm KapTbl M3  OPYrMX  UCTOYHMKOB:
MeXAYHapOAHbIX MNNaTeXHbIX CUCTEM, CTOPOHHMUX
6GaHKOB, NPaBOOXPaHUTENBbHbBIX OPraHoB.

B stom cnyyae baHk yBegomnsier 06 3TOM
KnueHTa, a Takke npu HeobxogumocTn [epxartens
HononHutenbHon KapTbl no dakty, npu nepsow
BO3MOXHOCTW YCTAHOBMEHMWS CBA3U C MNOCNEaHUM.
5.6. Mpwn NpPUoOCTaHOBKE onepauuin c
ucrnonb3osBaHMeM KpeauTHOM KapTbl MO MHUMUMATUBE
Knuenta/ Oepxatena [ononHutensHon KpeawutHou
KapTbl KnneHt/ HepxaTtenb [ononHutensHomn
KpeguTHoW KapTbl OOIDKEH NOATBEPAUTL CBOE YCTHOE
obpalieHne nucbMeHHo, B TeyeHnme 10 (gecsTtu)
KaneHgapHbIX OHel nocne cobblTuiA, NEPEYNCIIEHHbIX

B HacTodAlleM pasgene Hactoawmx [pasun,
HanpaBuMB 3asiBreHVWe MPOU3BOMbLHON (POPMbI B
nogpasfeneHnn bBaHka, BblgaBwee KpeauTHyto

kapTy, nubo B Gnuxaiee nogpasgeneHve baHka
(dbunuan, goNonHUTENbHbIA OKC).

5.7. YO6bITOK, HaHeceHHbln bBanky Knuentom/
Hepxatenem [HononHutensHon KpeauTHOM KapTbl
BCneacTBue 3noynotpebnenns KpeawtHowm kapTton/
[ononHutensHon KpeauTHOW KapToW, B3biCKMBaeTCA
BaHkom ¢ KnneHTa.

5.8. B uensax  NoBblLIEHUs 6e3onacHocTn
nnatexen B cetn WHTepHeT KnueHty/OepxaTento
JononHutensHon KpeauTHOW KapTbl pekoMeHAyeTcs
ucnonb3oBatb ycnyry 3-D Secure, nossonstoLlyto
ayTeHTUuUmnpoBaThb KnuenTta/lepxartens
HononHutensHon KpeguTHOM KapThl.

5.9. baHk BrnpaBe oTkasatb KnueHty/[depxartento
HononHutensHon KpeautHoW KapTbl B COBepLUEHMMU

onepauun B cetn VIHTepHeT, ecnu KnueHt/[depxartenb
HononHutensHo KpeguTHOM KapTbl HE MOAKMIOYEH K
ycnyre 3-D Secure.

5.10. KnwueHt/Oepxatenb [ononHuTensHon
KpeoutHom KapThbl He BrpaBe pasrnawaTb
(nepepaBatb) OgHOpa30BbIM Naponb TpeTbeMy nuuy (B
T.4. coTpyaHukam baHka, poacTBEHHUKaM, 3HAKOMbIM).
B cnyvae ytpatel Knuentom / [epxartenem
JononHutenbHon KpeautHon kapTbl MOOBMMbHOro
TenedoHa, HOMep KOTOPOro ykasaH npu noakmnioveHuu

ycnyrm - 3-D Secure, Knunent /  [Hepxartenb
[ononHutenbHon KpeantHomn KapTbl JOJTKeH
He3aMeanuTenbHo  coobwutb 06 3TOM B CnyxOy

KPYrfOCYTOYHOM KINUEHTCKOM nogaepXkm baHka no
TenegoHy: MockBa (M AONs 3BOHKOB WU3-3a pybexa)
+7(495)789-88-77, npoune pernoHbl P® 8(800)200-54-
34 B uensx oTknoyeHusa ycnyrm 3-D Secure. BaHk
npekpawaet HanpaeneHne OOHOPA30BbIX Mapornen Ha
yTpayeHHbIn HOMep MOOWMbHOrO TenedoHa He
nosgHee criegyrowlero paboyero gHs nocne nonyvyeHnst
coobuweHunsa Knuenta [/ Oepxatena [JononHutensHon
KapTbl.

6. PaspelieHune cnopos

6.1. B cnyyae oOHapyXeHWsi pacxoXOeHun Mexay
cymmamu  pakTmyeckm  CcoBepLUeHHbIX  KnmeHTom/
Hepxatenem [OononHutenoHon KpeauTHon KapThbl
TpaH3akuuin 1M cymmamun TpaH3akuun, ykasaHHbIMU
BbaHkom B YBegomnenun w/ nnn B Beinucke no Cuety
npegocTtasnenns Kpeantos/ unm B UHOM OOKYMEHTE,
npegocTtasnssemom baHkom KnveHTty (B TOM uncne B
pesynbTarte  yTparhbl KpeantHon  kapThbl nnu
obHapyxeHusi  KnveHToM akta  MCNOMb30BaHMs
KpeantHowm kapTbl 6e3 cornacus KnveHnta) KnuneHt
06s3aH  HanpaBuTb B bBaHk yBegomneHve 06
ocnapvBaHum onepauuu, COBEpLUEHHOW c
ncnone3oBaHneM KpeguTHom KapTbl.

YKasaHHOe yBeoMIeHne HanpasnseTcs
KnueHtom HesameanutenbHO, HO He nosaHee [AHs,
cnegywowero 3a  gHeM obHapyxeHusi  chakTa
pacxoxaeHus mMexay cymmamu dhakTU4ecku
COBEpLUEHHbIX KnneHtom/ Hepxatenem
JononHutenbHon KpeantHonW KapThl TpaH3akumi u
cymmamn  TpaH3akumin, yKkasaHHbiMM bBaHkom B
YBegomnenun/ Bbinucke no CuyeTy npepoctaBneHus
KpeaunTos/ WHOM OOKYMeHTe nnéo akta
ucnonb3osaHns KpeguTtHon kapTbl 6e3 cornacus
KnveHTa (B crniyyae nony4yeHuns KnneHTom
YBegomneHusi o6 ocnapvBaemow onepaumm — B CPOK
He no3gHee AHA nonyveHus KnveHToM oT baHka
YBegomneHus (0 TOM onepauumm, 4TO ocnapuBaeTcs
KrnineHtom)).

YBegomneHne 06 ocnapvBaHuM MOXeT ObiTb
npeactasneHo KnmeHToMm B nMcbMeHHOM Buae B nitoboe
nogpasgeneHne baHka nuBO0  UMHBIM - cnocoGowm,
MH(OopMaUns 0 KOTOpoM pasmelleHa Ha Cavite bBaHka.
Ha ocHoBaHuu nony4eHHoro ot KnueHrta yBegomnexus
BaHk npoBoguT paccrnegoBaHue, MO UTOram KOTOPOro
HeOoBOCHOBaHHO CnMcaHHas CyMMa OeHEXHbIX CPeAcTB
KnveHTa noanexut Bo3BpaTy Ha JInuyHbin HGaHKOBCKUIA
cyeTr (C ydyeToM nMoOnoOXeHun Hactoawwmx [lpaswun).
PesynbTat nposegeHHoro baHkom paccnenoBaHus Mo
TpeboBaHuio KnveHta HanpasnseTca bankom KnueHTy
B MUCbMEHHOWN chopme 8 cpok He no3dHee 30 OHel C
MOMeHTa nonyyeHus baHkom yBegomneHus KnvenTta (8
CpoK He ro3dHee 60 OHel C MOMEHTa MNONy4YeHUS
yBeJoMIeHus ans cny4vaes TpaHCrpaHNYHbIX



nepeBOdOB AEHEXHbIX CPEeACTB C MCMONb30BaHUEM
KpeauTHoW KapThbl), €CNu HOW NOPSiA0K HanpaBneHus
oTBeTa baHka (B TOM uncne B 3fEKTPOHHOM BUAE) He
ObIn gononHUTENsHO cornacosaH CTopoHamum.

Bce cnopHble Bonpocbl Mexay KnneHtoMm wu
BaHkom, cBsizaHHble C ucnonb3oBaHueM KpeautHom
KapTbl, PerynupylTcss nyTemMm MNeperoBopoB Mexay
HAMKW, a nNpu HEBO3MOXHOCTU YyperynupoBaHusi
paccmartpuBaloTcsa B cyge. [1o MOMeHTa 3aknoveHus
[oroeopa BaHkom KnueHty npegocrasneHa
MHopMaumna o nopsiake mcnonb3oBaHusa KpeautHom
KapTbl (B TOM uucrie vHdopMauus o6 orpaHM4eHusx
cnocoboB 1 MecT ucnonb3oBaHnsa KpeantHon kapTbl 1
crnyyasix  MOBbLIWEHHONO  puUcka  WUCMOMb30BaHuWs
KpeouTHom kapTbl). YKaszaHHas WHGOpMaLUsa Takke
pasMellaeTca baHkom ansi o3HakomneHus B mecTax
obcnyxumBaHus KnveHtoB M B cetn WHTepHeT no
agpecy www.rosbank.ru.



