Pedakuyusi — 0001

NMPABUNA
BblAa4yu u ncnonb3osaHua KpeanTHbIX KapT

1. O6wwme nonoxeHus

1.1. Hactosuwume MpaBuna BblAauyun "
ucrnonb3oBaHms  KpeauTHbix  kapT  onpegenstoTt
YCrOBMS U MOPSiAOK  Bbldayn M UCNONb30BaHUA
KpeauTHbIX KapT, ykasaHHbIX B 3asBneHun KnueHta,
PU3MYECKMM NMUaM, OTHECEHHbLIM K onpeaeneHHoOn
KaTeropumu KnneHra, a Takke ycrnosusi
npeaocTaBneHus KpeguToB n norawueHus
3a[0/MKEeHHOCTM no [loroBopy KpeauToBaHWUst MO
KpeouTHom kapTe, a TaKke YCrOBUS OTKPbITUS U
obcnyxmeaHus CueTta npegocTtaeneHnst Kpeantos.

1.2. YcnoBus OTKpbITUS U OBOCNyXnBaHUS
Cueta npepocrtasneHus Kpegutos, a Takke ycrnoBus
BblJa4M M ucnonb3oBaHus  KpeouTHbIX — KapT
perynupyrloTca  3akoHogaTenbCTBOM  Poccuiickom
depepaumun n HacToawmmu NMpasunamu.

1.3. B HacToAwwmx [paBunax npuMeHsaTcs
cregyrowme TepMUHbI:

ABTOpu3auus - paspelueHue,
npegoctaBnsemoe  baHkom  gna  npoBedeHus
TpaH3akuuin 1 nopoxgatowlee ero obs3arenscrTea no
NCMOMHEHNIO NpeacTaBNeHHbIX OOKYMEHTOB,
COCTaBMEHHbIX C  ucnonb3oBaHveM KpeguTHoN
KapTbl.

Bank - OAO AKE «POCBAHK», ero
obocobneHHbIe CTPYKTYpPHbIE noapasgenexHus

(Odbucel 1 mnuansl).

BaHnkomat (ATM) — aneKTpOHHbIN NPorpaMMHO-
TEXHUYECKUA  KOMIMMEKC, MpefHasHa4vyeHHbIn  ansg
coBeplleHuss 6e3 yvactus coTpygHukoB bBaHka
onepauun Bblga4n (NpuUemMa) HamnuyHbIX [OEHEXHbIX
cpeacTs, B TOM Yucne € ucnonb3oBaHuem KpeautHbix
KapT, W nepepadu pacnopsbkeHun bBaHky o
nepevmcrneHnn AeHexHolx cpeactB co  Cdeta
npegoctaBneHns  KpegutoB, a Takke  And
cocCTaBrieHus [OKYMEHTOB, NOATBEPXAAOLLNX
COOTBETCTBYIOLLME Onepauunmn.

BecnpoueHTHbIN Nepuoa KpeaUTOBaHUA —
nepuog BpemeHun ¢ gatbl npegoctaBneHms Kpegura
no paTty oOKoHyaHuss  PacyeTHOro  nepuopa,
cnepywowero 3a PacyeTHbIM nepnogom, B KOTOPOM
6bin npepocTasneH YKa3aHHbIN Kpeaut
BKNIOYMTENbHO. [lata oOkoH4YaHWs BecnpoueHTHOro
nepuoda KpeauToBaHUA  coBnagaeTr Cc  gaTon
OKOHYaHusa PacdyeTHoro nepwoga. lNpu sTom ecnu
nara OKOHYaHusA BecnpoueHTHOro nepuoaa
KpeguToBaHua He sBndetca Pabousnm  gHewm,
BecnpoueHTHbIN nepvoa KpeauToBaHuA
3aKkaH4MBaeTCA B Onvkawmwunm cregyowmin 3a HUM
Pabounii geHb, a Havanom Hoeoro becnpoueHTHOro
nepuoda kpeguToBaHus Oyget dABnATbca Paboumn

OEHb, cnegyroLwnin 3a aHeMm OKOHYaHUs
BecnpoueHTHOro nepuoga kpegutoBaHus. B cnydae
ecnu B mMecsue, B KOTOpPOM nctekaet
COOTBETCTBYOLLNIA BecnpoueHTHbIN nepwog,
oTCcyTCTBYET yucno, Kak  [OeHb OKOHYaHUsA
BbecnpoueHTHOro  nepuoga, TO AHEM OKOHYaHUSA

yKkasaHHoro becnpoLeHTHOro nepuoga KpeantoBaHUs
Oyoetr sBnATbCA MOCNEOHUA KaneHAapHbI  OeHb
[JaHHOro mecsua.

BecnpoueHTHble Kpeautbl — COBOKYMHOCTb
KpeantoB, npepoctaBneHHbix baHkom B npeaenax
KpegutHoro numuta no CueTy npepoctaBneHus
KpeoutoB, Ha koTopble bBaHKkOM He HauucngawTcd
NPOUEHTbI 3a WX MWCNOMb30oBaHWE B  Te4YeHue
BecnpoueHTHOro nepvoga KpeauToBaHUS.
Mony4yeHHble KnueHToM B TeYeHMe COOTBETCTBYHOLLETO
PacueTHoro nepuoaa KpeauThbl ABMATCSA
becnpoueHTHbIMM  KpeauTtamm npyu  OAHOBPEMEHHOM
BbINOJSIHEHNW CNeayLWmMX YCITOBUIA:

> Hanuuus YCTaHOBIEHHOrO BaHkom
KpegutHoro numuta no CueTy npepocTaBleHus
KpeawnTtos, a Takke,

» OTCYTCTBMS Ha koHel, PacueTHoro nepuoga, B
koTopoM baHkoMm ObinnM npegocTaBneHbl KpeauThl,

3agomkeHHocTM no  Kpegutam, He saBnsoowmMmcs
BecnpoueHTHbIMY, a Takxe,
» nonHoro norawenua KnueHtom B gaty

OKOHYaHusA becnpoueHTHOro nepuoga KpeguToBaHus

cnegylowen 3agomMKeHHOCTH:
=  3agomkeHHocTn KnueHwta nepeg baHkom no
Kpeautam (B Tom  uucne  [MpocpoyeHHon
3agomkeHHocTn no Kpeawtam), 3admkcupoBaHHON
Ha [aTy OKOHYaHua nocnegHero AHA PacyeTHoro
nepuoga, B KOTOpPOM ObiMM  MpegocTaBreHbl
KpeaunTbl;
*  [POUEHTOB, HAYUCMEHHbLIX 3a MOfb30BaHWE
HenpocpoyeHHbIM1 KpeauTtamu, He ABNAOLWMMUCA
BbecrnpoueHTHbIMK, 3a PacdeTHbln nepuog, B
KOTOpOM ObInu npegocTasneHsl Kpeantsi;
=  [IPOCPOYEHHOM 3aj0/MKEeHHOCTH no
HaYUCMNEHHbIM  MpOLEHTaM  3a  MOfb30oBaHWE
Kpeantamu, He gasngwowmmca becnpoueHTHbIMY,
3ahnKCUPOBaAHHOW Ha AaTy OKOHYaHWS nocrnefHero
OHS ucTekwero PacdeTHoro nepuoga, B KOTOPOM
6biny NnpegocTaBneHsl KpeguTel;
=  [POLEHTOB, HaYnCNeHHbIX Ha CyMMy
NPOCPOYEHHOW 3afommkeHHocTn no Kpeautam 3a
nepMoa CO [OHA €e BO3HWKHOBEHWUs [0 [AaTbl
OKOHYaHUSA BecnpoueHTHOro nepvoga
BKITHOUUTENBHO;
=  3agomkeHHoctT no Komuccmsam baHka co gHs
ee BO3HMKHOBEHUS OO  AaTthl OKOHYaHUsA
BecnpoueHTHOro neproaa BKIKYUTENBHO;
. CYMMbl  HEYCTOMKM 32 HeCBOEBpPEMEHHOE
noralleHne 3aforPKeHHoCTU BbaHKy, HaduMcneHHown
Ha cymmy [lpocpoyeHHOM 3afo0fmKEeHHOCTU 3a
nepMoa CO [HA €€ BO3HWKHOBEHWUs [0 [AaTbl

OKOHYaHuA BecnpoueHTHOro nepvoaa
BKIIOYNTENBHO.

BantoTta CIK — BantoTa, B KOTOpOM OTKpbIT CyeT

npegocTaBneHuns KpeguTos KnuveHTa:

Py6nn P®/ [Oonnapbl CLIA/ Epo. Ona KnwueHtos,
3aKnoumBLLMX [oroBop O Bblgayde U MCNONb30oBaHUU

KpeaunTtHowm KapTbl MasterCard Standard
«TPAHCASPO - POCBAHK», MasterCard Gold
«TPAHCASPO - POCBAHK», Bantwton CIIK
ABNSAIOTCA TONbKO py6nu PO.

Beinucka no Cuyety npegocTaBneHus
KpeoutoB - dopmMupyemMbIn cpeacreamu
nporpaMmHoro  obecneyeHuss oT4eT 060  Bcex
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onepauusx, npon3BefeHHbIX B TeyeHve
3anpawmBaemoro KnuneHtom nepuoga no Cuety
npepoctaBneHus KpegmtoB, B TOM 4ucrie C
ucnono3oBaHnem KpeguTtHow kapTbl. Bbinucka no
Cuety npepoctaBneHuss KpegutoB npegocraBnaeTcs
no 3anpocy KnueHta B BaHKke MO MeCTy OTKpbITUS
Cueta npepoctaBnexus Kpeantos.

CBegeHvsas o0 cymMe nognexawmx onnarte
KnveHTOM nnaTtexen B norawleHue 3a40MMKEeHHOCTU
no [oroBopy kpeauTtoBaHusi no KpeawmtHon kapTe
ykasbiBatoTca baHkom B MHopmauum o nnartexax,
npegocraBndemonn baHkom no 3anpocy KnueHTa B
baHke nubo yepes baHkomaTbl baHka nyTem 3anpoca
cnpaeku no kpeauty Nnbo yepes cuctemy «NHTepHeT-
BaHk».

Depxatenbo [HdononHutenbHon KpeautHoMn
KapTbl — {u3n4eckoe nuuo, Ucnonb3ymollee
JononHutenbHyto KpeauTHyto KapTy, BblOAaHHYIO eMy
BbaHkom Ha ocHoBaHuu 3asBneHuna KnuenTta Ha
JononHutenbHytlo KpeguTHylo KapTy, U umelollee B
COOTBETCTBUMU c HacToALWMMM MpaBunamu
nonHomoumss OT KnueHta Ha  pacnopsbkeHue
OeHexHbIMM cpeacTBamm Ha CyeTe npenocTaBneHus
KpeguTtos.

HoroBop Cuyeta npegoctaBneHusi KpeautoB
— pgoroBop H6aHKOBCKOro cyeTa, 3aKmioYeHHbI Mexay
BbaHkoM 1 KnneHToM, COCTaBHbIMW YacTSMM KOTOPOro
aBnstTca 3assneHve o npegoctasneHmn KpeantHowm
kapTel, [lMpaBuna, TapudHen nnaH no CIIK, Ha
ocHoBaHum kotoporo KnueHty B BaHke oTkpbIT Cuyet
npegocrtaBneHvs KpeauTtoB, npegHasHadeHHbIn Ans
OCYLLLEeCTBMNEHUS onepauumu B dopmax,
NpeayCMOTPEHHbIX HacToALWMMHN MpaBunamu.
PacxogHble onepauun KnueHTa € uMcnornb3oBaHuem
KpeouTHoW  kapTbl  OCYLIECTBAAIOTCA 3a  cyeT
OEHeXHbIX CpeacTB, MpefocTaBrieHHbiXx baHkom B
npegenax ycrtaHoBrneHHoro KpegwutHoro numuta B
COOTBETCTBMM C ycrnoBuamMM [loroBopa KpeamtoBaHust
no KpegutHon kapTte. Homep n gata oTkpbiTua C4yeta
npegoctaBneHna KpeautoB, OTKpbITOro KrnneHTy,
yka3aH B 3asBneHun o npegoctaeneHun KpeguTHoun

KapThbl B pasgene «MapameTpbl CueTta
npepoctaBneHus  KpegutoB  (Cl1K), oTkpbITOro
KnveHTy».

[doroBop o0 Bblga4e U UCMNONb3OBaHUMU

KpeauTHOM KapTbl — JOrOBOp O Nopsiake BblAayn K
NCNONb30BaHWUS KpeautHom KapThbl
Knnentom/OepxaTtenem JononHutensHon KpeantHown
KapTbl, 3aknoyaembin mexay KnueHtom u BaHkowm,
KOTOpbI  onpedendeTr  npasBuna  Bblgaun U
ucrnonb3osaHna KpeagutHon Kaptbl. [oroBop o0
Bbl4a4e 1 ucnonb3oBaHun KpeguTHOW KapTbl COCTOUT
n3 3asenenus KnuveHTta, HactoAwmx [lpaBun wu
npumeHsemoro TapucHoro nmaHa no CIMK wu
cuMTaeTcs 3aKiYeHHbIM C MOMEHTa Bblgayn baHkom
KnveHTom KpeguTHow kapTbl. B pamkax [JorosBopa o
Bbldaye v ucnonb3oBaHun KpeawmtHon kapTbl baHk
ocyulecTBnseTr odopmneHne u Bblgady KpeauTHbix
kapT (OcHoBHOM Unu [ononHUTENbHbIX).

HDoroBop kpegutoBaHmsas no KpeguTtHomn
KapTe — [OroBop, 3akniodaembli mexay baHkom u
KrnveHToM, B COOTBETCTBMM C KOTOpbIM BaHk ob6s3aH
npegpoctaBnsaTb Knuenty Kpegut (kpegutbl), a KnneHT
0bsizyeTcsi  exemecayHo B TeveHue  Cpoka
npegocTaBneHus KpeguTos ynnaymeartb
MuHMManbHBIN exXeMecaYHbl NnaTex, U He No3aHee
Cpoka nonHoro Bo3Bpata KpeautoB BepHyTb

nony4veHHbin Kpeout (kpeautbl) B BaHk v ynnatutb
npoueHTbl  3a  nonb3oBaHve  Kpegutamu,  He
ABNSAOLLMMUCA BecnpoueHTHbIMMY, HEeYyCTOMWKY,
Komuccun bBaHka B COOTBETCTBUM C MNPUMEHSIEMbIM
TapudHbiMm nnaHom no ClK. [JoroBop KpeaouMToBaHus
no KpegutHou kapTe  cocTtouT K3 3asBneHus o
npegocTtaBnennn  KpeauTHow  KapTbl, HaCTOALMX
Mpaeun 1 npumensiemoro TapudHoro nnana no Cr1K, n
cunTaeTcs 3aKYEeHHbIM C MOMEHTa NpPeaoCTaBneHns
BaHkom KnumeHTy BO3MOXHOCTM OCYLLECTBASATbL MO
Cuety npepoctaBneHna KpeagutoB onepaummn ¢
ucnonb3oBaHneM KpegutHom KkapTbl B npegenax
KpeantHoro numuta. [aTta 3akniodeHus [orosopa
KpeantoBaHua no KpeamntHom kapTe ykasaHa B pasaene
«lMapameTpbl JoroBopa kpeautoBaHusi no KpeautHow
kapTe» 3asaBneHuMsa O npepoctaBneHun KpeauTtHon
KapThbl.

HoroBop o 3anore — [OroBop 3anora npasa
TpeboBaHMA BO3BpaTa CyMMbl BKMada, BblTEKAKOLLEro
"3 3aknyeHHoro Mmexay bankom wn  KnnenTtom
OOroBopa BKNaja, PEeKBM3UTbl KOTOPOro YyKasaHbl B
pasgene «[llapameTtpbl [oroBopa Bknaga, npaea Mo
KOTOPOMY SIBNAOTCA NpeaMeTom 3anora» 3asBfeHns o
npegoctaBneHmn KpegutHom kapTbl, B obecneyeHune
ucnonHeHns  obsizatenbctB KnueHta no [JoroBopy
kpegutoBaHua no KpegutHon kapte. CocTaBHbIMU
yactamu [loroBopa O 3amnore ABnATCA: 3asBneHue o
npegoctasneHun KpegutHon kapTbl, [lpaBuna wu
npumeHsieMblli TapudHbin nnad no CIK. Hdoroeop o
3anore  cuyutaeTcs  3aKMOYEHHbIM C  MOMEHTa
3aknoyeHnsa [oroBopa kpegutoBaHuus no KpegwTtHowm
KapTe ¥ OencTByeT [0 [MOSIHOrO  UCMOSHEHUSI
ob6sazatenbctB KnneHta no [oroBopy KpeautoBaHus no
KpeantHow kapTte. 3akntoyeHve [oroBopa o 3anore

ocylwlecTBngeTca  ucknouutensHo ¢ KnveHTamuy,
OTHeceHHbIMM K Kateropmm KnueHta «Bknaguuk
Bbanka».

HOononHutenbHas  KpeautHas  kapta -

KpeautHas kapTa, BbinyLleHHas baHKkoM Ha ocHOBaHUK
3assneHuna Knuenta Ha JdononHuTensHyo KpeantHyto
KapTy Ha wMs U3NYECKOro nuua, YyKasaHHOro
KnueHTtom, nubo Ha camoro KnuenTa.

3asBneHue-AHKeTa — nucbMeHHasa dopma,
npegHasHavYeHHas ans 3anonHeHus KnueHtom B Lensax
npegocTasnenns baHky uwHdopmaunn, Heobxoammon
ana  npuHATUS BaHKOM pelleHnss O BO3MOXHOCTU
ycTaHoBneHus u pasmepe KpeguTHoro numuta, a
Takke Bblnycka KpeguTHowm kapTbl.

3aaBneHne KnuenHta -  3aaBneHue o
npepocTtaBneHmn KpegutHow kapTel unu 3asiBneHue
KnuveHTa Ha [JononHuTenbHyto KpeouTHyo KapTy.

3asBneHue o npepoctaBneHun KpeautHomn
KapTbl — npegnaraemaa baHkom oduumansHas
NUCbMeHHas dopma, npegHasHa4YeHHas angd
3anonHeHns KnueHTtom, cogepxalwiass 06e30T3biBHOE

npennoxexHve KnueHTa Ha 3aKrnveHne B
COOTBETCTBMM  C  HacTosiwumu  [paBunamu  wn
TapudHbIM nnaHom no CIK:

[oroBopa o0 Bblgadye un ucnonb3oBaHun KpeamtHon
kapTbl, [JoroBopa cyeTa npegoctaBneHus KpeauTtos,
[orosopa KpegutoBaHusa no KpeguTHom kapTe, a Takke
[oroBopa 3anora B UuUensax nocnegywowen Bblgayu
KnneHnty OcHoBHOM KpeauTHoW KkapThbl.

3asBneHne Ha ocdcopMmneHme wu Bblaavy
pgononHutenoHon KpeautHom KapTtbl (3asiBneHue



KnuenTta Ha JononHutenbHyo KpeautHyro KapTy)
— npegnaraemas baHkom odumumnanbHas NUCbMeHHas
dopma, npegHasHayeHHass  Ans 3anoriHeHud
KnveHToM, copepxallan 6e30T3bIBHOE MpeanoxeHue
KnveHta Ha Bbinyck [ononHutensHon KpeantHoun
kaptol [epxatento [LononHutenbHon KpeautHom
KapThbl.

3aABneHMe O [OCPOYHOM  MoOraweHum
Kpeouta — nucbmeHHas c¢opma, npegHasHavyeHHas
ans 3anonHeHuss KnveHToM B uUensix [OCPOYHOro
norawueHuns 3aJ0IPKEHHOCTH no Horosopy
KpeantoBaHusa no KpeguTHow KapTe (YaCTUYHOro unu
MOSHOro).

UpeHTndmkaumoHHaa Kapta — crneuuwanbHas
KapTa, BbldaHHas baHkom Ha umMa KnueHdTa.
PekBnantel MaeHTudukaunmoHHon kapTbl (HOMep;
MecsiL, U rog OKoHYaHusi cpoka gencteus; NMNH2-koa)
ucnonb3ytotcss Knuentom ans pgoctyna B Cuctemy
«WHTepHeT-BaHk».

UHdopmauma o nnatexax — dopmupyembli
cpeactBaMuM  NMporpaMMHOro  obecrnevyeHus  OT4er,
OTpaxatoLmm (Ha narty dopmMnpoBaHus)
nHdopMaLMio 0 cymMMe 3aformkeHHocTn KnmeHta no
Horoeopy kpeantoBaHua no KpeautHown kapte w/unum
[oroBopy o Bblgaye u ucnonb3oBaHun KpeguTtHon
KapTbl. [aHHbIA OTYET BKKOYAET MHPOPMALUIO O
CYMME [JEHEXHbIX CPeAcTB, noAanexallen BHECEHUIO
KnueHtom Ha JlnyHbIn GaHKOBCKUIA cYeT Ang ynnathbl
MuHuManbHOro  exemecsiyHoro  nnartexa/  ansd
cobnogeHns  ycrnoBui  npegocTtaeneHns  baHkom
BecnpoueHTHbIX KpeautoB B Lensx MCNOnb3oBaHMs

becnpoueHTHOro nepuvoga  kpeguToBaHus/  Oonsi
noraLueHus MpocpoyeHHoN
3af0MmKeHHOCTU/HeycTorku/Komuceui BaHka.

UHdopmMauma o nnatexax npegocTasnseTcs no
3anpocy KnuenTta B bBaHke nubo uyepe3 BaHkomaTbl
BbaHka nytem 3anpoca cnpasku No Kpeguty nmbo ¢
ncnonb3oBaHnem cuctemol «MHTepHeT — BaHk».

MNpepocTaBneHne MHdopMaLnn o]
3apomkeHHocTn KnneHnta nepen baHkom no Jorosopy
KpeautoBaHus no KpegutHom kapte / [loroBopy
Bblda4n UK ucnonb3oBaHunM  KpeautHon  kapTbl
ocyulecTansieTcst no 3anpocy KnueHta 6e3 B3nmaHus
KOMUCCUMU.

Kaptouka . 0401026 - «kaptouka C
obpasuamu nognucemn M OoTTUCKa neyaTu
Knuenta/Oepxatena [LononHutensHon KpegutHou
KapThbl dopmbl 0401026  O6LLEepOCCMICKOro
Knaccudgukatopa ynpaBrieH4YecKoW [JOKyMeHTauum

OK 011-93, odopmneHHas B YCTaHOBNEHHOM
BaHkom Poccun nopsgke.
Kateropus KnueHta - npegycmMoTpeHHas

TapudHbim nnaHom no CIIK Kateropusa KnveHta,
yka3aHHas B none «Karteropusa Knnenta» 3assneHus
0 npepoctasneHnn KpeanmTHOM KapTbl.

KnueHT — dusnyeckoe nuuo, SBnstoLleecs
peangeHtom PO, 3akntoumBee ¢ baHkom [oroBop
KpegutoBaHus no KpeauTtHom kapTte, [oroBop o
Bbldaye W ucnonb3oBaHun KpeouTHOW  KapThbl,
[oroBopa cyeTta npegoctaBneHnsa Kpeantos.

Komucemn BaHka —  npegycMOTpEHHble
TapudHbiM nnaHom no CIK komuccun, nnarthbl,
nognexawume ynnarte KnneHtom BaHky B
cooTBeTcTBMM ¢  [JoroBopoM O Bblgaye U
ncnonb3oBaHun KpeautHon kapTbl/ [JoroBopom CuyeTa

npepoctaeneHusa Kpegutos/ [JoroBopom KpeanToBaHUS
no KpegutHon kapte. Pasvep komuccun ykasaH B
duKCUpoBaHHON cymme wunu B npoueHTax. Ecnm He
yKa3aHO MWHOe, pa3Mep KOMUCCUM, onpeferieHHon B
npoueHTax, BO BCeX Cryyasx O3HayaeT MpoLeHT OoT
CyMMbl coBepLueHHoW onepaumn. CymMMbl KOMUCCUN,
3HaA4YeHMs1 KOTOPbIX yKasaHbl B MpoueHTax (0T CyMMbl
onepauum UnM B NPOLEHTax rofoBbIX), OKPYIMSATCA B
COOTBETCTBMM C apudPMETUYECKMMK npaBuiiamMn o
BTOPOroO 3HaKa rnocrie 3ansiton.

KopnopaTuBHbIN KNMEHT - oOpraHu3auus,
3aknoumBlaa ¢ baHkom goroBop O mpegocTaBreHun
ycrnyr NO NepeyncrieHuio nnaTexem Ha cyeTa
dusmdecknx nuy  nnbo  MHOW  (MHAMBWAOYaNbHbLIN)
goroBop  (cormaweHue), a Takke  KOMMNaHww,
addunmpoBaHHole ¢ baHkoM, M KX [JodepHue WU
obcnyxumBatoLLme npeanpusaTus..

KpeauTtHasa kapta (Kapta) — KpeanTtHas kapTa,
TN KOTOPOW yKasaH B 3asiBNeHMM O NpeaocTaBreHum

KpeantHon «kaptel / B 3asBneHun KnveHTa Ha
OononHutenbHyto  KpeauTHylo  kapTy, BblgaHHas
BbaHkom Ha uma KnveHta unu [OepxaTens
[ononHuTtenesHon KpeantHon KapTbl, ycrnoBusi

MCMNOMb30BaHNS KOTOPOW, PErynupytoTcsl HacTOALLMMM
MpaBunamm wn  TapudHbim nnaHom no  CrIK,
ABMNSAIOWAACA MHCTPYMEHTOM Oe3Hamnu4yHbIX pacyeToB,
npegHasHavyeHHbIM Ans coBeplueHnss KnmeHToMm unu
Oepxatenem [JononHutenoHon KpeautHoOM kapTbl
onepauun, pacdeTbl MO KOTOPbIM OCYLLECTBMASIOTCH
UCKMIOYUTENBHO 3@  CYET  JOEHEeXHblX  CpeacTs,
npegocTaeneHHblx  baHkom B npegenax/cBepx
yCTaHOBMeHHOro KpeantHoro nMMmura B COOTBETCTBUM C
3akoHogartenscTtBom P® un HacTtoswmmu [Npasunamu.

Xapaktepuctmkm  BblgaBaemon  KpeguTHOW  KapThl
yKasblBaloTCA KnuenTtom B 3aaBneHun o}
npegocTaBfeHnn KpeantHom KapTbl/3asBneHnn

KnveHta Ha [dononHutenbHyto KpeauTtHyto kapty. C

MCNOMb30BaHNEM KpeanTtHowm KapTbl
Knuent/Oepxatens  [dononHutenbHon  KpeguTHom
KapThbl MOXET OCYLLECTBNATb onepauuu

ucknountensHo no Cyety npegocrtaBnexHns Kpeamros.
Homep OcHoBHOM KpeguTHon kapTbl M Homep Cueta
npegoctaesneHms Kpegutos, no KOTOPOMY BO3MOXHO
OCYLLIECTBNATb onepauyuu c NCNonb30BaHUEM
KpeouTHoW kapTbl, YyKasblBaloTCcsd B 3asBneHun o
npegocrtaBneHun KpeautHonW kapTel B pasgenax
«lMapameTtpbl KpeguTtHown kapTbl» un «[llapameTpbl
Cueta npepoctasneHuns Kpegutos (CI1K), oTKpbITOro
KrimeHTy» COOTBETCTBEHHO.

KpeauT - [EHeXHble cpencTsa,
npegocraesnsemMble baHkoMm KnueHTy B COOTBETCTBUM C
HacToswmmMmn [lMpasunamn npu KpeamtoBaHun Cueta
npenocraeneHus KpeauTos.

KpeautoBaHue CuyeTa npeaocTaBrieHUs
KpegutoB — npepocraBneHne baHkom KnneHty
OeHexHbIx cpeacTts B hopme Kpegutos B Bantote Cl1K
B TeyeHne Cpoka npepoctaBneHuss Kpeautos nytem
OCYLLLeCTBMEeHMs nnaTexen ¢ oTkpbiToro B baHke CueTta
npegoctaeneHms KpeautoB ans npoBeaeHWsi pacveToB
no Tekywmm pacxogHbeiM onepauusMm. B uensax
noraweHns 3agormkeHHocTn KnnenTa nepeq baHkom (B
TOM 4WCNe 3afd0IMKEHHOCTM MO  3aKMYEHHOMY C
baHkom [loroBopy kpeautoBaHua no KpeguTHomn kapTe

nvnu WHOMY KpeanTHomy aorosopy n/vinu
3apgonmxeHHocTM no Komuccusim baHka) Kpegutbl He
NpeaoCcTaBnslTCA (3@ UCKNIOYEHMEM  Cryyaes,



YCTaAHOBIEHHbIX cornaweHveM Mexay baHkom un
KnveHTom).

Kypc BaHka — kypc baHka, ncnonbsyembin npu
nepecyete cymmbl TpaH3akumn, Komwuccnin baHka,
KOMUCCUA  CTOPOHHWX  6aHKoB  (Npy  Hanuyuwn),
pacxogoB baHka, npegycMOTPEHHbIX HaCTOSALWUMMU
lMpaBnnamun, BbIpaXXEHHbIX B BanTe, OTMIMYHOM OT
BantoTbl Cl1K, B cymmy, BeipaxeHHyto B Bantote Cl1K,
yCTaHaBMNMBaeMbI B COOTBETCTBUN CO CTaHOAPTHLIMU
Tapudammn baHka Aons KNMEeHToB — OU3NYECKMX Nuu,
dunmana, koTopble AOBOAATCS OO HEOrpPaHWYeHHOro
Kpyra nuy nytem pasMeLleHust Ha MHOPMaLMOHHbIX
cteHgax B badke, Ha Cante baHka, a Takxe
coobuiaroTcsa Yepes crpaBoYHyto cnyx0y baxka. Mpu
cnvcaHmm cpeactB co Cueta npegocTaBneHust
Kpeantos npumMeHsieTcs Kypc baHka,
YCTaAHOBMEHHbIN Ha AeHb NPOBeAeHMs onepauun no
OaHHOMY cyeTy.

KpeouTHbIN nMMUT — npefenbHO AonycTumas
BeNM4YMHa 3agormkeHHocTn KnmneHta, no Kpepgutam,
npegoctasnsemoiM bavkom B pamkax KpeauTHoro
numunTta, obpasytoiancs B pesynbtate KpeantosaHus
Cueta npepocrtasneHus Kpeagutos, kotopyto KnueHt
MOXET uMeTb Ha noby M3 gaTt B TedeHue Cpoka

npegoctasnenns KpeguTtoB. KpeguTHbin  numut
ycTaHaBnmBaeTcs baHkom B Bantote CIK B pa3smepe,
ykazaHHOM B 3asiBneHun O npegocTaBneHun

KpeantHon kapTbl B pasgene «lapameTpbl Kpeautay.
B TeueHne ogHoro Pabo4ero gHs ¢ gathbl 3aKNioYeHus
[oroBopa kpeautoBaHus no KpeamtHon kapTte BaHk
npepoctaenseT KnueHTy BO3MOXHOCTb NPOBOANTL MO
Cuety  npepocTtaBneHus KpeantoB  Tekywue
pacxogHble onepauuun ¢ ncnons3osaHnem KpeantHom
KapTbl B npegenax KpeantHoro numura.

KButaHuma o nnaHupoBaHuu Onepauun
[OCPOYHOro noraweHus Kpeauta - npegnaraemas
BaHkom odmumansHas nMcbMeHHasi dopma,
npegHasHadYeHHas  ansg  3anonHeHus  BaHkowm,
cofepXawas uWHdopMauuio O pate U BpeMEHU
nposefeHus Onepauuyn  [OCPOYHOro  noralieHuu
KpeouTa Ha OCHOBaHUM 3asiBNeHMs O [OCPOYHOM
noraweHnn Kpeguta, odpopmreHHoro KnmeHTtom.

NnyHbin O6aHkoBckun cuyeT (JIBC/Cuyet) —
GaHKOBCKMI cYeT (TeKywmn cyeT) KnmeHTta, OTKpbIThIN
B baHke Ha oOCHOBaHMM 3aKMYEHHOro Mexay
BbaHkom 1 KnueHTom pgoroBopa GaHKOBCKOroO cuyeTta,
KOTOpbIN  UCMOMb3yeTcs AN ocyllecTBneHus
onepaunin noraweHns 3agormkeHHocTy no [Jdorosopy
KpeauToBaHus no KpegutHon kapte. Homep JlnyHoro
GaHkoBckoro cyeTta KnueHTa ykasaH B 3asBneHuu o
npepoctasneHnn KpegutHon KapTbl B paspgene
«MapameTpbl JlInyHoro 6aHkoBckoro cyeta (J1IBC)». Mo
JInyHomy GaHkoBckoMy cyeTy KnvneHTa BaHkom He
MOXeT ObITb yCTaHOBMNEH NUMUT oBepapadTa.

MuHUManbHbIA eXeMeCAYHbIA nnarex -—
MWHUMAIbHLIA €XEeMECSAYHbIA nnaTex, noanexawum
00si3aTENBHOMY BHECEHUIO Ha JIMyHbIN GaHKOBCKWI
CYeT, B CPOKW, NpeaycMoTpeHHble M. 3.12 HacTosLWwmX
MpaBun, ansa noraweHna 3agormkeHHocTn KnveHTta no
npegctaBneHHelM  Kpegutam 1M HA4YUCIEHHBLIM
NPoUEHTaM W BKIOYaOLLINIA:

" HauyucneHHble B cooTBeTcTBMM C n. 3.11
HaCTOALLMX Mpasun NPOLEHTHI Ha
HENpPOCPOYEHHYIO  YacTb  3aJOMKEHHOCTU MO
Kpeautam, He asnsaowmmca becnpoueHTHbIMK, 3a
nctekwumn(me) PacyeTHoli(ble) nepuoa(bl);

" yKasaHHyl B 3asBneHun O npefocTaBneHnm
KpeoutHon kapTel B pasgene «[lapameTpsbl
KpeauTta» 4acTb HEnpOCPOYEHHOW 3a[40MKEHHOCTM
no Kpeaoutam, npegocTaBfneHHbIM B npegenax
KpeouTtHoro numurta, MO COCTOSIHMIO Ha KoHel|
nocnegHero AHS uctekwero PacyeTHoro nepuoaa;

= MOSHYIO cymmy HEenpoCpOYEHHOMN
3agomkeHHocTM no KpeguTtam, npeactaBneHHbIM
cBepx KpegutHoro nmmuTa (npmn
YyCTaHOBMEHHOM/aHHYNTMPOBAHHOM KpeautHom
nMMUTE), MO COCTOSIHWUIO Ha KOHEL, MOCreaHero AHs
uctekwero PacueTHoro nepuoga.

Onepauus nfaHUpoBaHUA [AOCPOYHOro
noraweHmna — nopydvyeHne KnuneHta baHky Ha
OCYLLIECTBIEHME PE3EPBUPOBAHMSA AEHEXHbLIX CPeacTB
Ha JIBC KnueHTa B uenax nNpoBeaeHUst OOCPOYHOro
noraileHus 3a0IMKEHHOCTH no Horosopy
KpeantoBaHusa no KpeguTHOW kapTe B COOTBETCTBUM C
nopy4yeHnem KnuneHta, cogepxawmmcst B 3asiBIieHUN O
npeaoctaBneHmn KpeantHon kapTbl, hopMupyemoe:

= nytem coBepweHua Knnentom B ATM onepaunn
no ©6esHanu4yHomy/ HanU4yHoMy nepesony/
3auncneHnto geHexHolx cpeacte Ha CIK KnueHTa;

= nytem coBepleHna Knuentom B NBH baHka c
ucnone3oBaHneMm KpeauTtHow kapTbl onepauuu no
HanM4YHOMY 3a4YUCIIEHWNIO [OEHEXHbIX CpeacTB Ha
CINK KnuneHTa;

= nytem coBepweHus KnueHtom B Cucrteme
«NHTepHeT — BaHk» onepauun no Ges3HanM4yHomy
nepeBofy OEHEXHbIX CPeAcTB C MpuHaanexallewn
KnneHTy GaHKoBCkOWM kapTbl Ha KpeauTHyto KapTy
(Mpn  ycnoBuMM  3aKMOYEHUS  COOTBETCTBYIOLLETO
gorosopa 06 obcnyxunsaHun B cucteme «MHTepHeT-
BaHk»);

" Ha  OCHOBaHUM  3anosfiHeHHoro  KrveHTom
3asBneHns o JocpoyHoMm noraweHumn Kpeguta.

PesepBupoBaHue pgeHexHbix cpenctB Ha JIBC
KnueHTa OCyLLleCTBNseTCS: npu coBepLUueHun
Onepauun nnaHMpoBaHWS AOCPOYHOrO MoraweHus B
ATM/MBH bBaHka/Cucteme «WUHTepHeT-BaHk» - B
MOMEHT npoBeAeHNss onepauum no 6e3HannyHomy
nepeBody MAEHEXHbIX CPeACcTB UMM N0  HanMyHoMy
3a4ncneHunto geHexHoix cpeacTts Ha ClIK KnvenTa.

Haton cosepweHua Onepauun nnaHMPOBaHUS
OOCPOYHOro noralleHus ABnAeTca paTta nonyyYyeHus
BaHkom pdokymeHTa (B TOM 4uUCne 9neKTPOHHOrO),
cogepxalero nHgopmaumo o copepieHnn KnmeHtom
B ATM/MBH/Cucteme  «NHTepHeT-Bank»  BaHka
onepauum no Oe3HanNMYHOMYy MEePEBOAY [AEHEXHbIX
CpeAacTB/Mo  HanMyHOMY  3a4UCNEHUI0  OEHEXHbIX
cpeactB Ha CIK KnueHTa nmnbo paTta npoBedeHust
coTpyaHukoMm  baHka ~ onepauum  nnaHMpoOBaHMUS
O0CPOYHOro noraLueHus B 6aHKOoBCKOM
WH(POPMALIMOHHOM  CUCTEME B  COOTBETCTBUM C
3asBneHnem o [JocpovHOM noraweHun KpepguTta,
ykasaHHas B KBuTaHuMM O nnaHMpoBaHWM onepauumu
OOCpPOYHOro noraweHuns kpeguta. B nocnegHun geHb
Tekyliero PacueTHoro nepuoaa/becnpoLeHTHOro
nepuvopga kpegutoBaHus Onepauus nNNaHUPOBaHUSA
O0CPOYHOro noraweHnst baHkom He ocyLlecTBNsETCS.

Ocobble ob6cTosATenNbCTBa — pPacTOpXeHue
TPYAOBOro AgoroBopa (KOHTpakTa) mexay KnueHtom u
BaHkoMm, KnneHtom n KopnopaTuBHbIM KnneHTOM nnbo
pacTopxeHune (npekpalieHne Mo WHbIM OCHOBaHMUSIM)
[oroeopa o npegocTaBneHun ycrnyr no nepeyvyncrneHunto
nnartexer Ha cdeta PUINYECKUX UL, 3aKMIOYEHHOro



mexay baHkom n KoprnopaTuBHbIM KineHToM. [Onsa
KnveHTtoB kaTeropym «COTPYOHMK KOpPrnopaTUBHOIO
KnueHTa 2 rpynnbi», «PykoBoauTens KopnopaTUBHOro
KnueHTa 2 rpynnbl», «HAMBMAYanNbHbLIN 3apnnaTHbIn
knueHT 1 rpynnel», «AHAMBUAYanbHbIA 3apnnaTHbIn
KnueHT 2 rpynnbl», «HAMBUAyanbHbIA 3apnnaTHbIn

KNUeHT - PykoBogutenb 1 rpynnbi»,
«MHgnBugyanbHbIin 3apnnaTHbIn KITNEHT -
PykoBoauTtenb 2 rpynnbi» K Ocobbim
obcToATenbCTBaM  TakkKe OTHOCUTCA  OTCYTCTBUE

nocTynneHun 3apaboTHon nnaTtbl Ha cyeT KnneHTa
bonee yem 3 mecsua.

OcHoBHas KpeautHas kapta — KpegutHas
KapTa, BbinyLleHHasa Ha uMa KnueHTa B COOTBETCTBUU
¢ HacTosiwmmMun Mpasunamu no 3asaBneHunio KnneHTa o
npepoctasneHmn KpeamMtHom KapTbl.

Odwmc - BHYTpPEHHEee CTPYKTYpHOE
nogpasgeneHne dunuana: OONONMHUTENbHbLIA O0QUC;
KpeOuTHO-KaccoBbI  Ohuc; onepaumoHHbIn  odunc
(6a30BbIV/AONONHUTENBHbIN).

MUH-kop - nepcoHanbHbIN
NOEHTUMMKALMOHHBIA ~ HOMEpP, CEeKpPeTHbIM  Koa,
N3BECTHbIN TONbKO Knnenty/ Hepxatento

[ononHutensHo KpeauTHOW KapTbl, MCMNOSMb3yeEMbIN
ona npoeegeHnss TpaH3akuui B bBaHkomate wunu
OnNeKTPOHHOM TepMuHane, SABMNALUIACA aHariorom
cobcTBeHHOpy4YHOM noanucu KnueHta/ [epxatens
HononHutensHon KpeantHow kapThl.

NMUH-koHBepT — 3anedvaTaHHbIi KOHBEPT, B
KOTOpPOM HaxoguTcs MNH-koa/ NMANH2-kona,
BblgaBaembin BbaHkom nunuHo KnuveHnty/OepxaTento
HononHutensHon KpeguntHow kapTbl nmMbo MHOMY
nidy,  MOfHOMOYMA  KOTOPOro  Ha  NonyyYeHue
KpeantHon kaptel u [1MH-koHBEepTOB K Hen
noaTBepXxaeHbl  AoBepeHHocTblo  KnveHta  (gns
nonydeHms  OcHoBHOM  w/unu  [JONONHUTENBHOMN
KpeantHbix kapT wu [lMH-koHBEpTOB K  HWM),
0hOpPMIMEHHON B COOTBETCTBUMN C 3aKOHOA4ATENLCTBOM
P®. MNMNH-koHBepT k KpeauTtHoON kapTe, ohopmmeHHOM
/  nepesbinyweHHon nocrne 17.05.2011 r., He
coaepxut uHcopmaumno o NMNH2-koge. NMNH-koHBEpPT
K VoeHTudukaumoHHom KapTe COOepPXUT
nHdpopmaumto o MNUH2-koge v BblgaeTcs baHkom
KnneHTy nnbo nHomy nuuy, NOTHOMOYUSA KOTOPOro Ha
nonydyenve WpaeHtndukaunmoHHon kaptel n  [NH-
KOHBEpTa K HeW MnoaTBepXAeHbl [OOBEPEHHOCTLHO
KnveHTta, odoOpmreHHon B  COOTBETCTBUM C
3akoHogaTenbcTBoM PPy,

NMUH2-kop - nepcoHanbHbIN
NOEHTUMMKALMOHHBIA HOMEpP, LecTHaguaTU3HaYHbIN
OykBeHHO-UnpoBON cekpeTHbIn  kod KpeauTHom
KapTbl / WOeHTUUKALMOHHOW KapTbl, W3BECTHbIN
Tonbko  KnueHnty/ [epxatenio [dononHuTenbHOWM
KpegutHown  kapTbl. MWH2-kog wucnonb3yetca ans
poctyna B Cuctemy «HTepHeT-baHk». NMNH2-koa He
npuceamBaeTcs KpeguTHbIM kKapTam, odhopMnsemMbimM /
nepesbinyckaembiMm nocne 17.05.2011 r.

MpaBuna — Hactosiwme [lpaBuna BbigauM U
ncnonb3oBaHna KpeanTHbIX KapT.

Mpeanpustue TOprosnu (ycnyr) -
lopuandeckoe nuuo (marasuH, rocTuHWLa, pectopaH,
TeaTp, TpaHCMNOpTHOe uWNM [Apyroe npeanpusTue
TOProBNW W ycnyr), MnpuHMMalrollee K onnarte
KpeantHble KapTbl 3a npegocTaBfisieMble TOBapbl
(ycnyrn). B kayectse lNpegnpuatua Toprosnu (ycryr)
MOXeT BbICTYNaTb ¢umsmyeckoe nmuo -
WHOMBMAYalNbHbIN NpegnpuHMMaTens.

MponoHrauma [oroBopa KpeouTtoBaHUA MO
KpegutHOM KkapTe — nNpoAfieHMe Ccpoka [OencTBus
[oroBopa kpeautoBaHusa no KpegutHon KapTe Ha cpok,
ykasaHHbli B pasgene «[llponoHrauua [orosopa
KpeautoBaHua no KpeaouTHon kapTe» 3asdABneHus o
npegocTtasneHun KpeantHowm KapThbl.

MpocpoueHHasn 3a40J1KeHHOCTb -
HenmoraweHHass B YCTAHOBMEHHbIN  HACTOALLMMMU
MpaBnnammn cpok 3agormkeHHocTb  KnmeHta no
Kpeantam w/vnn HaymcrneHHbiIM B COOTBETCTBUW C M.
3.11 HacToqawwmx MNpasun npoueHTam.

MyHkT BblAaunM HanuuHbix (MBH) - mecTo
(kacca dunuana/Ocbuca, onepauMoHHas Kacca BHe
KacCOBOro Yyarna) COBEpLUEHWUsI onepauuii no npuemy
n/vnun Bblgave HanUYHbIX OEHEXHbIX CPEACTB Ha cyeTa
UM co cyeToB KnmeHToB BaHka c ucnonb3oBaHWeM
GaHKOBCKMX KapT, a Takke COBEpLUEHUS onepauuni

Bblaayun HalmlM4YHbIX AEHEeXHbIX cpencrte Cc
ncnoJib3oBaHNeEM ©aHKOBCKMX KapT CTOPOHHUX
OMUTEHTOB.

Pabounn peHb — kaneHgapHbli OeHb, Kpome
BbIXOAHbIX ~ AHEN, KoTopbiMW #ABnAtoTCa cybbota wu
BOCKpECeHbe, a Takke YCTaHOBMEHHbIX AEeNCTBYOLNM
3aKoHOAaTeNbLCTBOM Poccuickon depepaumu
npasgHWYHbIX Hepaboumx [HEN U BbIXOAHBIX AOHEMN,
NMepeHeceHHbIX B COOTBETCTBUM C AENCTBYIOLUM
3akoHofaTtenscTBoM Poccunckon ®egepauun.

PacxoaHbin numut no CIK — cymma geHexXHbIX
cpeacts, poctynHas KnueHTy and  coBeplleHus
pacxogHblx onepauun no CuyeTy npegocTaBneHns
KpeantoB c wucnonb3osBaHnem KpeauTHoOW KkapTbl 3a
cyet HEeNCcnonbL30BaHHOMO KnueHtom ocTaTtka
KpeauTtHoro numura.

PacueTHbIV nepuopg — nepuop, KpaTHbIN OQHOMY
KaneHgapHOMy MecsiLly, UCYMCNSEMbIN CO OHA Hadana
PacuyeTHOro nepvoga no AeHb OKOH4YaHWs PacuyeTHoro
nepuoga  BKNIOYMTENbHO, KOTOpble  yKasaHbl B
3agBsneHun o npepoctaeneHun KpeauTHom KapTbl B
pasgene «[llapametpbl Kpeguta». [lepBbiM AOHeEM
nepsoro PacuyeTHoro nepuvoga SBMASETCHA  4MCHO,
COOTBEeTCTBYWOWEe gate  3aknoyveHus  [orosopa
KpeguToBaHua no KpeautHow kapte. Npu atom ecnu
Aata OkoH4yaHus PacuyeTHoro nepuoga He sBnseTcs
Pabounm gHem, PacuyeTHbIn nepuoa 3akaH4MBaeTCs B
Gnvwxkavwni cnegylowmn 3a HuMm Pabouni pgeHb, a
Hayanom Hosoro PacyeTHoro nepuoga 6ygeT ABnATbLCA
Pabounii pgeHb, criegyllWwMi 3a [OHEM OKOHYaHUSA
PacueTtHoro nepwoga. B cnyyae ecnn B Mmecsue, B
KOTOPOM  HauMmHaeTcs/UCTekaeT  COOTBETCTBYHOLLUNA
PacyeTHbIn nepuof, OTCYTCTBYET YWUCIO, Kak [AeHb
Hauyana/okoHyaHua PacyeTHoro nepuoga, TO [OHEM
Hayana/okoH4YaHus YykasaHHoro PacuyeTHoro nepuoaa
oynet ABNATLCS COOTBETCTBEHHO nepBbIN
KaneHaapHbll OeHb cnefylollero Mecsua/nocnegHuin
KaneHgapHbIN AeHb AaHHOro Mecsua.

Caunt BaHka - nHopmaunoHHbIi noptan baHka
B ceTn VHTepHeT, pacnonoXeHHbl Mo 3NEeKTPOHHOMY
agpecy http://www.rosbank.ru/. Cant baHka cogepxut
WHpopmaumio o BaHKOBCKMX NpOAyKTax W ycnyrax
BbaHka, cTaHgapTHbIX Tapudax un  NpUMeHseMbIX
TapudHbix nnaHax no CIIK/JBC, lMNpaeunax a Takke
WHYIO Heobxoammyto KnmeHTy nHgopmauuto.

Cuctema «WHTepHeT-BaHk» —  KOMMMeKkc
NporpaMMHO-TEXHUYECKUX CpeacTs "
OpraHn3aumMoHHbLIX MepOonpUATUA, MNpefAHa3HaYeHHbIX
ans npegoctaeneHns KnneHTy GaHKOBCKMX YyCryr cC
ucnonb3oBaHuem cetn MIHTepHer.



http://www.rosbank.ru/

Cornacue BbaHka — nonHoe 1 6e30roBopoyvHOE
cornacne baHka Ha 3akniouveHne ¢ KnveHTom
[oroBopa Cyeta npepoctaBneHns Kpegutos,
[oroBopa o Bblgade u ucnonb3oBaHuM KpeguTHowm
kapThbl, [lJoroBopa kpeautoBaHusa no KpeauTtHowm kapTte,
a Ttarke [loroBopa o 3anore (ana Kareropuun KnneHta
«Bkrnaguvkn bBaHka») Ha ycnoBusiX, YyKa3aHHbIX
KnueHtom B  3asBneHunm o nNpegocTaBrneHun
KpeouTtHom kapTbl. Cornacuem baHka Ha 3akntoveHue
yKa3aHHbIX JOrOBOPOB ABMsieTCS coBeplueHne baHkom
OencTBumn no OTKPbITUIO KnneHty Cuerta
npepoctaBneHus kpeautoB B Banote CIIK, Bblgaye
KnueHty KpeaouTHom KapTbl W npeaocTaBreHus
KnneHTy BO3MOXHOCTM OCYLLECTBIATE NO yKa3zaHHOMY
CrIK onepauuun ¢ ncnons3oBaHnem KpeautHow kapTbl
B pamkax ycTaHoBneHHoro KpeguTtHoro numuta. B
cnyyae Cornacus baHka Ha 3aknoyeHue ykasaHHbIX
JOroBopoB  YMOMHOMOYEHHbIN  cOTpyAHWK  BaHka
ykasbiBaeT B pasgene «[llapametpbl KpegutHoi
KapTbl» 3asBneHus o npegoctaBneHun KpeautHon
KapTel HoOMep KpeauTHow kapTbl U AaTy 3akmoyeHus
[oroBopa o Bblgade v ucnonb3oBaHuUM KpeguTHowm
KapTsl, B pasgene «MapameTpbl Cueta
npegoctaBneHns  Kpegutos  (Cl1K),  oTkpbITOro
KnueHTty» 3asBneHus o npegoctasneHun KpegutHon
KapTbl - Homep oTkpbiToro CIK u gaty ero oTkpbITUS,
a Takke B pasgene «[lapametpbl [Jorosopa
KpeguTtoBaHus no KpeawtHom kapTe» ykasbiBaeT
HOMep M JaTty 3akntoyeHusa [JoroBopa KpeouMToBaHuWs
no KpeautHom kapTe.

Cpok npepoctaBneHna KpeautoB — Cpok, B
TevyeHune KOTOpOro Bank ocylecTsnseT
KpeautoBaHne Cueta npepocTtaBnexHns Kpegutos
KnueHta npu yctaHoBneHHom KpeOAUTHOM nuUMuUTE.
Cpok npepocTaBrneHnss KpeguToB npeactaBnseT
cobon nepuog BpeMeHW C MOMEHTa 3aKioyeHus
[orosopa kpegutoBaHua no KpeautHon kapTe u Ao
AHa HacTynneHusa Cpoka nonHoro Bo3spaTa KpeauTos
unu, B criyqae npornoHrauun f[lorosopa KpeamMToBaHus
no KpeautHon kapTe, OO AHA HACTYNIEHUA HOBOro
Cpoka nonHoro Bosspata KpeauTos.

Cpok nonHoro Bo3Bpata KpeaoutoB — Cpok,
He no3gHee koToporo KnveHT 06s513aH BepHYyTb

KpeouT, ynnatutb BCe MNPOUEHTbl U HEYCTOWKY,
HayuCneHHble B COOTBETCTBUM C  HACTOALMMMU
Mpasnnamu, a Takke KoMuccum BaHka,
npegycMoTpeHHbIe npuMeHsaemMbIm TapudHbiM

nnaHom no CIK. Cpok nonHoro Bo3BpaTa Kpeautos
yka3aH B nornie «Cpok MOfHOro Bo3BpaTa KpeauToB»
3asBneHus o npepocTtasneHnn KpegutHom kapTbl. B
cnyyae [ponoHraumn [oroBopa KpeguToBaHUA Mo
KpeantHom kapTe ycTaHaBnuBaeTcs HOBbI Cpok
nonHoro Bo3sparta Kpeautos, KOTOpbIV onpeaenseTcs
B nopsiake, ycTaHOBMNEHHOM B pasferne «[1ponoHraums
[oroBopa kpegutoBaHna no KpeguTHonm KapTe»
3aaBneHna o npepgoctaBneHun KpeguTHOM KapTbl.
WHdopmaums o HoBom Cpoke nomHOro Bo3Bpara
KpeoutoB ykasblBaeTCcs B CrpaBke MO KpeauTy,
koTtopyto KrnmeHT MoxeT nonyuntb B GaHkomatax
baHka Ha crnegywowmin nocne HactynneHus Cpoka
nonHoro Bo3sparta KpeanTtoB AeHb.

Cuyet npepoctaBneHusa KpeputoB (CIK) —
crneumanbHbli  6aHKOBCKMIA  cyeT (TEKyLMA CcyeT)
KnneHta, otkpbiTbin B baHke B BantoTte CIIK Ha
OocHoBaHun  [loroBopa cyeTa NpeaocTaBeHUs
KpeouTtoB Anga ocyllecTBneHus onepauun B copmax,

npeaycMoTpeHHbix  [paBunammn. Homep  Cueta
npepoctaBneHus KpeaoutoB ykasaH B 3asdBneHuMM O
npepoctaBneHmn  KpeautHou kapTbl B pasgene
«lMapameTtpbl Cueta npepoctaeneHua Kpegutos
(CTIK), oTtkpbiToro KnueHTy». CyeT npegocTaBrieHus
KpeantoB He MOXeT BbITb Mcnonb3oBaH KnneHtom ans
NPOBEAEHUS onepaumi, CBA3aHHbIX C OCYLLIECTBIIEHVNEM
npeanpvHUMaTenbCKoW AeATenbHOCTM, a Tawkke Ans
npoBeaeHus onepauuni B dopmax, He
npegycMmoTpeHHbIX MNMpaBunamum.

TapudHbin nnad no CMNK —TapudHeii nnaH
«KpegutHas kapTa», pegakumsi KOTOporo ykasaHa B .1
3asBneHns o npegoctaBneHun KpeguTtHoW KapTl,
ABNSAOLWMIACSA HEOTbeMITIEMON YacTbio [loroBopa CueTa
npepoctaBnennss Kpegutos/[oroBopa O Bblgaye U
Mcnonb3oBaHMn KpeantHon kapTbl/JoroBopa
KpeauToBaHus nNo KpeguTHOW KapTe; COAEpXUT, B TOM
yucrne, nepedeHb u pasmvep Komwuccunm banka, nnart,
MPOLEHTOB W HEYCTOMKKW, B3MMaemblx baHkom ¢
Knuenta B cBAsn ¢ obecnyxueaHmem CIlIK, Bbligaven
KpeoutHom  kapTbl, coBeplueHnem  TpaHsakuun,
KpeoutoBaHuem CIIK. MNpumeHsiembii TapndHbIn nnaH
ykasaH B 3asiBneHunm o npepocTaBneHun KpeauTHow
kapTbl B pasgene «[lapameTtpbl Kpeguta» B none
«lMpumeHsiembin  TapudHbin  nnaH  no  CIKy,
CcOoCTOSILLEM M3 HaMMeHoBaHMs TapudHoro nnaHa wu
KaTteropuu KnuenTa.

Tekywme pacxogHble onepauuMm — pacxogHble
onepauum Mo onnaTte COBEepLUeHHbIX TpaH3akuui, no
BO3MELLIEHUI0 pacxogoB no onnaTe noe3gok KnueHrta B
MeTpononuteHe (4ns KNMeHTOB 3aknoumBLLMX [loroBop
0 Bblgaye W ucnonb3oBaHun KpegutHom KapThbl
MasterCard Standard «POCBAHK-3kcnpecc Kapa»,
MasterCard Gold «POCBAHK-Okcnipecc Kapa»),
KOMUCCUA  CTOPOHHMX GaHkoB, pacxogoB baHka,
npeaycMOTPeHHbIX HacToswmmmn [NpaBunamm, a Takke
WHbIX  pa3pelleHHbIX  3aKoHOoAaTenbCTBOM PO
pacxoAHblX onepauui, COBeplIaeMblX MO MOPYYEHWIO
KnueHra.

TpaH3akuuss —  onepauusi, COBepLIeHHas
Knunerntom/ Oepxatenem [dononHutensHo KpegouTHomn
kaptel no CuyeTy npepgoctaBnenus KpegutoB c

ncnonb3oBaHnem KpeantHoM kapTbl, MO NpMoOGpeTEHMIO
TOBApPOB M YCMyr, MOMYYEHUI HamnUYHbIX OEHEXHbIX
cpencTs.

YBepgomneHue — MHopMaLnoHHoe coobLuieHe,
HanpaBnsgemoe  bBaHkom KnueHty B  nopsgke,
npeayCMOTPEHHOM 3aKkoHO4aTeNbLCTBOM P® "
[oroBopom © Bblgaye M ucnonb3oBaHuMM KpeauTHoOW
KapTbl, ONa Ueneni noATBEPXAEHMS MpuvemMa wu/unm
ucnonHeHns  pacnopsbkeHmn  Knmnenta baHky Ha
nepeBos  [LOEHexHblx cpegctB (B T. 4. ¢
ncnonb3oBaHueM KpeauTHOM KapTbl).

YnonHoMoueHHbIn coTpyaHuk bBaHka -
coTpyaHuk baHka, umerowmn Hagnexawum obpasom
OPOPMIIEHHYK  [OBEPEHHOCTb  Ha  3akKlo4vYeHue
[oroBopa CuyeTa npenocTraBneHuns KpeaunTtos/
[oroBopa o0 Bblgadye un wucnonb3oBaHun KpeguTHon
kapTbl/JoroBopa  kKpegutoBaHuss no  KpeauTtHom
kapTe/[JoroBopa o 3anore.

dunnan — dunman OAO AKB «POCBAHKY,
HaMMEHOBaHME KOTOPOro YykasaHo B 3asiBNeHUM o
npegoctaBsneHnn KpeantHom KapThbl

Yek (cueT, cnun, KBUTAHUMUA) — [OOKYMEHT,

SABNAOLWMIACA OCHOBaHnemM ana ocyulecTBneHuna
pac4yeToB no onepauynam C McnoJsib3oBaHMem



KpeauTHbIX KapT WK criyaluii NoaTBepXKaeHnem
MX COBEPLUEHMSl, COCTaBIIEHHbI C MNPUMEHEHVEM
KpeOuTHbIX KapT UNM MX PEKBU3MTOB Ha BYyMadkHOM

HocuTene n/vnn B 3MEKTPOHHOMN dopme,
COBCTBEHHOPYYHO noanucaHHbIN
KnneHntom/OepxaTtenem dononHutensHon KpeantHomn

KapTbl  nnn
noanncu.

OneKTpoHHbIN TepmnHan (POS—tepmuHan) —
3NEKTPOHHOE NPOrpamMmMHO—TEXHUYECKOE YCTPONCTBO,
npegHasHa4YeHHoe Ans ocyllecTBneHms ABTopusaumm
N 3aneKkTpoHHoro cbopa nHdopmaumm o TpaH3aKkumsx.

1.4. [ns uenen Hactoswwmx Mpasun:

e faTton npepoctaBneHusa KnuveHTy kaxgoro
Kpeanta sBnsetca gata nepedqvcrieHusi CyMMbl
Kpeauta Ha CueT npegocTaBnenns KpeanTtos;

e naton noraweHns Knnentom Kpeautos
SBNAETCA faTa CnucaHus OeHEeXHbIX CPeacTB C

aHanorom ero cobCTBEHHOPYYHOM

JInyHoro  GaHkoBckoro cyeta KnveHta B
norawexne KpeanTos;
e nato ynnatel KnueHToM  npoueHToB/

Komuccun baHka/ HeycTOMKW, NpeayCMOTPEHHbIX
HacTtoawmmu  [lMpaBunamn, saABnNseTcs  AdaTa
CucaHua  OEeHEeXHbIX cpeactB  C¢  JlnyHoro
baHkoBckoro  cuyeta  Knmewta B ynnaty
npoueHTos/Komuccuii baHka/HeycTonku.

2. YcnoBuA oTKpbITUSA U 06CNYyXUBaHUA
CIMNK u Bblgaun KpeautHom KapThbl

2.1. baHk oTkpbiBaeT KnueHty B paTty
Cornacusa baHka CueT npepocraBneHus Kpegutos, a
Takke BbligaeT KnneHty OcHoBHyo KpeanTHyto KapTy,
npu yCnoBuu npegocTaBneHns
KnueHtom/npeactasutenem KnueHta:

e nacnopTta unu WHOro
yOOCTOBEPSIOLErO NMNYHOCTb;

e HOTapuarnbHO YOOCTOBEPEHHOW
gosBepeHHocT oT KnueHTa Ha 3aknioyeHue
Horoeopa CuyeTta npepoctaeneHus Kpegutos,
HdoroBopa 0 Bblga4e W  UCMOMb30BaHUMU
KpeouTtHon kapTbl, [loroBopa KpeguTtoBaHus Mo
KpeoutHon «kapTe, [oroBopa o 3anore (ang
Kateropyum KnveHta  «Bknagumkn  BaHnka»)
COCTaBrfeHHon no ¢opMe M B COOTBETCTBUU C
TpeboBaHuamu baxkal;

e kKapToukm . 0401026, c obpasuamu
nognucen KnueHta. BaHk MoXxeT oTkasaTbCHa OT
TpeboBaHua npegactaeneHns  KapTtoukm .
0401026 ¢ obpasuyamn nognvcen KnuneHta B
crnyyae, ecnv BHYTPEHHUMW MpaBunamu baHka
npeaycMoTpeH  UHOW  MopsgoK  NosnyyvyeHus
obpasua nognucu KnueHra;

e aHKeTbl KnueHTa - cwmaudeckoro nuua (no
ycTaHoBneHHon BaHkom ¢opme) n AOKYMEHTOB,
NOATBEPKAAIOLLMX YKa3aHHbIe B HEW CBeaeHus, a
Takke WHOW Heobxogumow wHdOpMauMm U
OOKyMeHTOB Mo TpeboBaHuuio baHka B uensx
BbIMOMHEHNS  3aKoHOAAaTernbCTBa P® no
NPOTMBOOENCTBMIO neranu3auun (OTMbIBAHUIO)
[0X0[0B, MOMYYEHHbIX MPEeCTYymMHbIM nyTeM U
bUHAHCUPOBaHUIO Teppopusma "
BHYTPUOAHKOBCKMNX MPaBWIT;

OOKYMEHTa,

'B Ccny4yae 3akrnoyeHus ykasaHHbIX JOroBOpPOB
npegctasutenem KnuexTa.

e Hagnexawmm o0pa3oM  3amnoSfIHEHHOrO U
nognucaHHoro 3asiBneHuMss O npenocTaBNeHUn
KpeantHowm kapThl;

e Hagnexawum obpa3oM  3arnofIHEHHOMO U
nognucaHHoro 3asiBreHusi-AHKeTbI;

e [OOMOSIHUTENbHBIX  AOKYMEHTOB,  MepeyYeHb
KOTOpbIX goBoautcs BaHkom 0O HeorpaHM4eHHOro
Kpyra nny, nytem pasmMeLLeHns Ha
MHpopMaLMOHHBLIX cTeHaax B baHke, a Takke Ha
Cante baHka;

e UWHbIX [OOKYMEHTOB, ecnu uctpeboBaHue
TaKoBbIX npeaycMoTpPeHOo OENCTBYIOLLIMM
3akoHogatenbctBoM Poccuinickon ®Pepepaumn, a
Takke

e onnatbl KnneHToM ykasaHHbIX B TapudHoMm

nnaHe no CIK «komuccun, CBSA3aHHbLIX C

odopmneHnem/  CpodHbIM  OopopMneHnem  u

obcnyxumBaHnem KpeoutHou

kapTbl/JononHutTensHon KpeguTHOM KapTbl.

KnueHt oTBevaeT 3a [OCTOBEPHOCTb
WHpopMaunn,  ykasaHHom B 3asiBreHUn-AHKeTe,
3asBneHun o npegoctaeneHun KpeaumTtHowm kapTbl M B
OPYrMx npegoctaBneHHblx baHky gokymeHTax, w
06sA3yeTcss B Cnydae e€ee W3MEHEHWUs MUCbMEHHO
MHpopmupoBaTb 06 3Ttom baHk B TeyeHne 5 (natum)
Pabounx gHen C¢ MOMeHTa M3MEHeHus MHdOopMaumK.
BbaHk BnpaBe npoBepsiTb MPaBUIMbLHOCTbL 3aMNOSIHEHUS
NpeaoCTaBnNEHHbIX KnveHTtom OOKYMEHTOB "
OOCTOBEPHOCTb COoAepXallencs B Hem uHdopmaumm, a
Takke WHGopMaLMo O (UHAHCOBOM MOJSIOXKEHUN WU
KpeauTHyto nctoputo Knvenra.

MpuHatTne  baHkom  3asiBNeHMA-AHKETbI K
paccMOTpeHulo, a Takke npoussegeHne KnveHtom
pacxogoB Ha oopMIIEHNE OOKYMEHTOB, HEOOXOANMBIX
anst nonyyenvs KpeguTtHOM KapTbl, HE ABMAKTCA U He

OOJKHbI paccmaTpuBaTbCA Knuentom KakK
obsasatensctBo  baHwka  npegoctaButb  KnuneHty
KpeauTtHylo kapTy unuM Kak o00a3atenscrBo Mo

BO3MeLLeHUIO KrneHTy NoOHEeCeHHbIX UM pacxoaoB.

Mo wutoram paccmoTpeHus 3asBrneHnsA-AHKeTbI
BbaHk BrpaBe oTkasaTb KnveHTy B  3aKknoyeHuu
[orosopa cueTa npepoctasneHns Kpegutos, [lorosopa

O Bblga4e u wucnonb3oBaHun KpeauTHOW KapThl,
[orosopa kpeauTtoBaHus no KpegutHonW KapTe,
HOoroeopa o 3anore (gna Karteropun KnneHta

«Bknaguvky BaHka») 6e3 06BbACHEHMS NPUUNH OTKa3a.

KnneHT HeceT PUCK HEeraTtnBHbIX nocneacTeui, B
TOM 4HMUCne puUcK Henony4veHuna ot BbaHka YBegomneHun,
B Crny4vae npenocrtaBlieHuA HeLI,OCTOBepHOVI KOHTaKTHOM

WHopmaumm nm6o HECBOEBPEMEHHOIO
WHOPMUPOBAHUSA BaHka 06 N3MeHeHun
BblLLUEyKa3aHHOW NMHpopmaunu. YsenomneHne

cumTaetca HanpaeneHHoelM KnueHty BaHkom B crniyyae
€ro HanpasrieHus no nvemwLlencs y baHka KOHTakTHON
WHopmauun, paHee npegocTasneHHon KnveHTom.

2.2. Mo CIIK KnneHTa MOXEeT OCyLLeCTBNATbCS
3aKpbITbIN NepeyeHb criegyLnx onepaumn:

e Bbldaya HamnW4YHbIX [EHEeXHbIX CpeacTB C
mcnonb3oBaHnem KpeguTHom kapTbl co Cueta
npepocTtaBnennss KpeantoB B bBaHkomaTtax u
MyHKTax BblgayM HanuyHbix baHka (B kaccax
OONOSHUTENBHBLIX OhncoB 1 dunmanos baHka,
onepauuoHHbIX Kaccax baHka BHe KaccoBoro
y3na)/ctopoHHnx baHkoB, kak B Bantote PP, Tak u
B MHOCTPaHHOM BarnoTe;



e onnata ToBapOB W yCryr C UCMNOMb30BaHUEM
KpeantHon kapTbl, Kak B Banwte PP, Tak n B
WHOCTPaHHOW BarnoTe, B TOM YMCIE U OT TPeTbuX
nuy (npyn coBeplleHnn onepauun [epxatenem
[ononHutensHon KpeguTHOM KapTbl) C y4eTOM
TpeboBaHuWIA BantoTHOro 3akoHodaTenscTea Po;

e CNUCaHWe [eHeXHblX cpeactB B Uensx
BO3MelLLeHusa pacxofgoB baHka no onnarte ycnyr
no npoe3gy B MeTpononuteHe r. MockBbl €
ucnonb3oBaHnem KpeautHon kaptbl MasterCard
Standard «POCBAHK-3kcnpecc Kapa»/
MasterCard Gold «POCBAHK-3kcnpecc Kapa»
(anga knueHTOB 3aknouMBLLKMX [loroBop o Bblaade
n ncnonb3oBaHun KpegntHon kaptel MasterCard
Standard «POCBAHK-3kcnpecc Kapa»,
MasterCard Gold «POCBAHK-3kcnpecc Kapa»).
e 3auvcneHne Ha CuyeT npegocTaBneHus
KpegutoB cymm nony4veHHbix KpegutoB B
Bantote CyeTta npegoctaenenuns Kpeanros;

e 3auucneHme Ha CueT npepgocTaBneHus
KpeOuToB AeHexHbIX cpeacTts, NocTynawowmx B
6e3HanM4yHoOM/HanNnMYyHOM nopsigke B MOMb3y
KnveHTa, B TOM 4ncrne oT TpeTbux Nuu, BKIoYas
onepauun, COBEpLUEHHble C UCMOSib30BaHUEM
ATM /MNBH BbaHka/Cuctembl «MHTepHeT-baHk»,
OfHOBpEeMEHHbIM nepeuncrieHnem ux Ha JIBC Ha
OCHOBaHUM nopy4eHus KnunenTa,
cogepatierocs B 3assneHun o]
npegoctaBneHmn KpeamtHom kapThl;

2.3. Bce onepaumm no Cuety npegoctaBneHus
KpeoutoB OCyLLEeCTBRAKTCA B COOTBETCTBUM C
3akoHogatensctBom P® un  gencTeBylOlwMMKM B
COOTBETCTBMM C HUM HOpMAaTUBHbIMM akTamu baHka
Poccuu. B cnyyasix, YCTaHOBIEHHbIX
3akoHogartensctBoM P®, BaHk BnpaBe TpeboBaTb OT
KnuveHTa npegocTasneHns OOKYMEHTOB n
WHpopmaLnu, noaTBepXaaroLLmx 3aKOHHOCTb
COBEpLUEHMA onepaunn, n 3agepxmBatb UCMOMHEHWE
pacnopsbkeHmn KnueHta B cnyvae HenpeacTasreHus
YKa3aHHbIX JOKYMEHTOB U (unu) nHdopmaumm, 0 4em
BaHk He3ameanuTenebHO MHopMUpyeT KnueHTa.

2.4. Tpn nposefeHun onepaumni no Cuety
npegoctaBsneHns KpegutoB KnneHT  o0b6dA3yetcs
[encTBoBaTb OT CBOEro MMeHun n 3a cBon cyeT. [pu
aToM KnueHT Bnpase nNpefocTaBuTb TPeTbeMy nuuy
npaBo pacnopsXaTtbCs AEHEXHbIMU cpefcTBaMu Ha
Cuete npegocTaBneHns Kpegutos nyrem
nognucaHusi 3asBneHus KnueHTta Ha
JononHutenbHyto KpeantHyo KapTy Ha TpeTbe Nuuo
B COOTBETCTBUM C MOPSOKOM, NPeayCMOTPEHHOM
MpaBunamu, [oroBopom CuyeTa npegocTaBneHus
KpeouTtoB 1 gencTBylOWUM 3akoHoAaTenbcTBom PO.
B 3TOM cnydae KpeouTtbl cumTarTCs
npeaoCTaBNEHHbIMU BaHkom HenocpeacTBEHHO
KrnneHry. KnueHt HeceT pucK BO3MOXHbIX
HeOnaronpuATHbIX  MOCMNEACTBUWA,  CBSA3AHHbIX  C
nepegayen npae no pacnopsxkeHnto CuyeTom
npegocraBneHus KpegmMTos TpeTbM nuuam.

2.5. Bbinuckm no CueTy npepocTaBneHus
KpegutoB BblgatoTca KnueHTy no ero 3anpocy
cotpyaHukom baHka B pgononHutensHom odwmce/
dunuane baHka no Mecty OTKpblTMa CueTa
npeaocTaBneHus KpeouTtos. Knuent BrnpaBe
nonyyatb BbiNMCkM no CuyeTy npeaocTaBneHus
KpeguToB kak NU4YHO, Tak W 4yepes npeacTaBuTens,
AencTsyroLlero Ha OCHOBaHWN Hagnexatie
ocbopmMmIieHHOM  goBepeHHoCcTU. baHk He HeceTt

OTBETCTBEHHOCTU
0OoBepeHHOoro nmua.

nepeq KnueHtoM 3a genctsus

2.6. Pac4eTHbI N1 MHOW NaTeXHbli AOKYMEHT
cuMTaeTcsa MOCTynMBLLIMM B BaHK B TeueHue Tekyliero
OnepauuoHHOro AHS, ecnv OH MocTynun B pabouni
AeHb no 3akoHogaTenbcTBy PP, 1 Bpems NocTynneHus
YKa3aHHOro [JOKyMEeHTa He BbIXOAWUT 3a npegensl
onepaumoHHOro AHs, YycTaHoBreHHoro B  baHke.
PacyeTHbIN 1M MHOW NNaTeXHbIN OKYMEHT CUYMTaeTCs
NOCTYNMBLUMM B CrefylowWwmiA  OonepaumoHHbIN  OeHb,
ecnn OH nocTynun B baHK B BLIXOAHOW JAeHb MO
3akoHogartensctey P® wunu B paboumn peHb nocne
OKOHYaHUSA OMNepauMOHHOrO0 [HSl, YCTaHOBMEHHOIO B
BbaHke. Bpems Ha4ana, OKOH4YaHWs onepaLuoHHOro OHS
onpepgensietcs baHkom u goBoguTcs OO CBeAeHUs
HEOrpaHUYeHHOro Kpyra nuu nyTem pasmelleHust Ha
MHpopmaLnoHHbIX cteHaax B baHke, Ha Cavite baHka,
a Takke coobLlaeTca 4Yepe3 CnpaBOYHYIO Cnyxby
BbaHka.

2.7. BaHK HeceT OTBETCTBEHHOCTb Mepea
KnneHTOM 3a HECBOEBPEMEHHOE WNWN HeHaanexaiiee
BbINOSIHEHWE pacnopsikeHnin KnneHta o nepevncneHnn
(Bblgade) cpeactB NubO 3a KX HECBOEBPEMEHHOE
3auncrneHne. baHk He HeceT OTBETCTBEHHOCTM 3a
HeMCnosiHeHMe WnM  HeHagnexaiwee WCMoNHeHne
pacrnopsikeHusi KnueHTta, npousollefliee He No BuUHE
BaHka, B TOM u4ucre, ecnu Takoe MWCNOJIHEHUE
3agepxvBaeTcs Mo BUHe Apyrux GaHKoB, pacyeTHbIX
LEHTPOB, WHbIX  YYPEXOEHWUA,  OCYLLECTBASIOLMNX
MexOaHKOBCKME pacyeTbl, a Takke B pesynbTarte
owmnbok KnveHTa, [OOMYLWEHHbIX B  PEKBU3UTaX
pacyeTHbIX UMM UHBIX NATEXHbIX JOKYMEHTOB.

2.8. 3a coeepweHne onepaumn no Cuety
npepocraesneHusa Kpeamtos, npegoctasneHne Beinucok
no Cuyety npepoctasneHns KpegutoB u©  wnHOWU
uHdpopmaumm no Cyety npegoctaeneHus Kpegutos (3a
uckrnodeHnem WHdopmaumm o nnatexax) KnuveHT
ynnaynBaet Komuccunm bBaHka B COOTBETCTBUM C
OEeNCTBYIOWMM Ha MOMEHT COBepLUeHus onepauun
npumeHsemMbliM TapudHbim nnadHom no ClK. Cymwmbl
ykasaHHblx Komwuccuii BaHka cnuceiBaoTca BaHkom c
JInyHoro GaHkoBckoro cyeta KnueHTa Ha OCHOBaHWM
nopyyeHusa KnuveHTa, copepxalleroca B 3asiBNeHun o
npegocraBneHun  KpeguTHOW  KapTbl, B  MOMEHT
COBepLUeHUsa onepauun, ecnm WHOe He YCTaHOBMEHO
HacTodawmmMu MNpasrnamu u npuMeHsembiM TapudHbIM
nnaHom no CIIK. Komuccum 3a npegocraBneHue
Beinnckn no Cdety npepoctaBneHus KpeguTtoB unu
WHOM wmHGopmaumm no CueTy npegocTaBneHus
KpeanToB (3a uckrnoyeHnem MHpopmaumm o nnatexax)
B3MMalOTCH B TeYeHWe OOHOro onepaumoHHOro AHS C
MOMEHTa CoBepLUeHUs onepauum no npefocTaBneHuto
COOTBETCTBYIOLLEN BbIMUCKM UMM MHAOpMaLUN.

2.9. Komuccus 3a odopmneHne / CpoyHoe
odopmneHue OcHoBHOM KpeantHown kapTbl/
HononHutensHon KpegwntHow kapTbl (B TOM 4ucne C
AOMOSNHUTENBHLIMU BO3MOXHOCTAMU) MNOANEXUT ynnaTte
KnueHntom B gaTy npegoctaeneHus B baHk 3asaBneHus
KnneHta o npepoctaBneHmn KpeouTHOW KapTbl B
pasmepe, nNpegycCMOTPEHHOM B MPUMEHSEMOM
TapudHom nnaHe no CI1K.

Komuncensa 3a nepeocopmneHne  KpegutHom
kapTbl / [ononHuTtenbHo KpeguTHowm kapTbl (B TOM
yicne C  JOMNOSHUTENbHBIMA - BO3MOXHOCTAMKU) MO
3asBneHno KnueHta w/unu B cBA3WM C yTpaTon KapThbl,



MeXaHU4YeCKUM noBpeXaeHnemMm,
HeCaHKLUMOHMPOBaHHbLIM MCMOnb3oBaHueM KpeantHom
KapTbl, = KOTOpOe MpoM3oWno B  pesynbraTte
HapyLleHus KnveHTom / Oepxatenem
OononHutensHon KpeauTHon kapTbl nopsgka ee
ncnonb3oBaHug, KomnpomeTtaumen KpegutHon kapTbl
noanexuT ynnate KnueHtom B gaTy npegocTaBneHns
KnueHtom B baHk nopyy4yeHWss Ha nepeBbinycK
KpeanTHom KapTbl, B TOM YMCre C AOMOSTHUTENbHbLIMU
BO3MOXHOCTSIMM.

Komuccua 3a nepeocdopmneHve  KpeguTtHown
kapTbl/dononHutensHon KpeauntHom kapTbl, B TOM
yucne ¢ AONOSTHUTENbHLIMU BO3MOXHOCTSIMM, B CBA3M
C UCTEYEHVMEM CpoKa [OEeWCTBUSA, MOANEeXWT ynnarte
KnneHtom B pJgaTy Bbinycka nepeodopmnieHHom
KpegutHom  kapTbl/[ononHuTenbHon  KpeauTHoM
KapTel, B TOM 4ucrne C  [OOMOSHUTENbHbLIMM
BO3MOXHOCTSIMM.

Komuccua 3a  obenyxmsaHme  OCHOBHOM
KpeauntHom kapTbl/komuccnss 3a  obcnyxuBaHue
HononHutensHon KpeguTHOW KapThbl, BbINYLLEHHOW Ha
uvsa KnuenTa/TpeTbero nuua, B3anmaemas baHkom,
cornacHo TapudHomy Nnany no ClK, ynnadnsaetcs
KnueHTom B cnegyoLem nopsgke:

2.3a nepBbIN rog 06CnyxnBaHuA - B AaTy Bblaauum
KpeouTtHowm kapThl,

3. 3a BTOpPOW n nocnegywouime rogbl
obcnyxvBaHMs — exerogHo B JaTy Bblaauu
KpeauTtHowm kapThbl.

B cnysae ecnn B Mecsue, B KOTOpPOM

npousBoguTCA YynnaTta BblleykasaHHbiX Komwuccui
baHka, ykazaHHas garta He sBnsietcss Pabounm gHem,
TO [aTtol ynnaTbl KOMUCCUW SBNSAETCHA NepBbIi
Pabouni pOeHb, cnefylolwmi 3a ykasaHHOW [OaTown.
Ecnu kaneHpapHas fgata, Ha KOTOpPYH NpuxXoauTcs
Jata ynnatbl yka3aHHOW KOMWCCWUW, OTCYTCTBYET B
Mecsaue paHHoro PacyeTtHoro nepuopa, To gartom
cnmcaHus KoMuccum aBnseTcy nocrnegHumn
KaneHaapHbIN AeHb AaHHoro PacyeTHoro nepuoga.

Komuccusa 3a nocrnegHui ro obcnyxunBaHus
OcHoBHOn KpeguTtHon kapTbl / [ONONHUTENbHON
KpeanTtHow KapTbl, B TOM YMCne C AOMOSNTHUTENbHbIMU
BO3MOXHOCTAMKM, nognexuTt ynnate  KnueHTom
ncxoga u3 akTMYecKkoro Konnyectsa KarneHdapHbIX
OHen o6cnyxuMBaHWs, HauynMHas C JdaTtbl Hayana
Tekywiero roga obcnyxusaHus KpegutHon kapTbl MO
JaTy OKOHYaHWs cpoka aenctens KpeantHom kapThbl.

B cnyyae Bbigaun nepesbinyweHHo OCHOBHOM
KpeantHon «kapTel / [ononHuTeneHow KpegutHon
KapTbl, B TOM 4ucne C  AOMNOJIHUTENbHLIMU
BO3MOXHOCTSIMW, OO0 MWCTEYEHUs CpoKa [EencTBuS
nepBoHa4vanbHoOm / npegbigyLien OcHoBHoOM
KpeantHon Kaptbl / [LononHutenbHon KpeautHom
Kaptel, B TOM 4ucrne C  [AOMONHUTENbHLIMU
BO3MOXHOCTSIMW, [data onnaTtel  KOMUCCUM 33
obcnyxnBaHue OcHoBHOM KpeantHon
KapTbl/KoMuccun 3a obcnyxusaHne JONoNHUTENbHON
KpeouTHow kapTbl, B TOM YUCne C AONONHUTENbHLIMU
BO3MOXHOCTSIMW, HE MW3MEHSEeTCA U COOTBETCTBYET
Jate Bblgayn nepBoHayanbHOM / npegplaylien
OcHoBHOM KpegutHon kapTel / [OMONHUTENBHOM
KpeguTtHon KapTbl. IMpn 3TOM, KOMUCCUS 3@ TEKYLLMI
roq obcnyxuBaHus nepeBbinyleHHOW KpeanTHom
KapTbl noanexut ponnate KnueHTom wucxops u3
(haKTMYEeCKOro KonmuyecTBa KaneHAapHbIX OHeWn,
HauMHasa ¢ Aatbl, crefyollen 3a OaTon OKOHYaHuS

Cpoka OencTBus nepesbinyckaemon KpeauTHoW KapTbl
00 nocneaHero AHs Tekyllero roga o6cny>XmBaHus.

B cnyyae Bbigaum nepesbinyweHHon OCHOBHOM
KpeoutHon «kapTel / [ononHutensHon KpegutHom
KapTbl, B TOM 4ucrne C  [ONOMNHUTENbHbIMU
BO3MOXHOCTSIMW, MOCIe WCTEYEHUA cpoka OencTBus
nepBoHavanbHon / npeabiaywen OcHoBHoM KpegutHom
Kaptbl / JononHutensHon KpeguTHon KapTbl, B TOM
yncne ¢ JOMOSMHUTENbHLIMU BO3MOXHOCTAMK, daTa
onnatbl Komuccum 3a  obcnyxuBaHne OCHOBHOW
KpeantHom  KkapTbl/kommccum — 3a  0GCnyxuBaHuWe
HononHutensHo KpeautHon kapTbl, B TOM 4ucrne c
OOMNOMHUTENbHBIMA  BO3MOXHOCTAMU, U3MEHSIETCA W
cooTBeTCTBYyeT [JaTe BbldauuM  MNepeBbINyLLEHHON
OcHoBHOn KpegutHon kaptel [/ [dononHWTEnNbHOWM
KpeantHon KapTbl, B TOM 4ncne ¢ AOMNONHUTENbHbIMMU
BO3MOXHOCTSIMU.

B cnyyae ecnu komuccuss 3a obcnyxuBaHue
OcHoBHON KpeantHon kapTbl/obcnyxmBaHne
HononHutensHon KpeauTHOW KapTbl He ynradvBaeTcs
KnueHtom B BblLLIEYKa3aHHbIN CpPOK, BaHk
npuocTaHaBNMBaEeT OCYLECTBMEHNE onepauun no
CueTy npefocTaBneHusi KpeouToOB, COBEpLUAEMbIX C
MCMNonb30BaHNEM COOTBETCTBYOLWEN KpeauTHON KapThbl
[ OononHutenbHon KpeauTHOM kapTbl, MNpuM 3TOM
obcnyxumBaHne KpeguTHon KapTbl/[JONONHUTENBHON
KpeantHon kapTbl BaHKOM He ocyLlecTBRseTCA.

BaHk Bo30OHOBNSET npoBedeHWe onepauui no
CueTy npepocTaBneHus KpeamToB C UCMOSb30BaHUEM
KpeouTtHom kapTbl B CpoOK, He no3gHee Pabouero gHs,
cnegylowero 3a gaton cnucaHust baHkom AeHexHbIX
cpencTB B CYET onnartbl kKomuccum 3a obcnyxumBaHue
yKasaHHOM OcHoBHOM KpeantHom KapThbl/
HononHuteneHon KpeantHon kapTbl. [lpu aTOM
Komuceust 3a obcnyxmaHne OcHoBHoW KpeauTHowm
kapTbl/ JononHutenoHon KpeguTHOW KapTbl NOANEXUT

onnate  KnueHToM uncxogda w3 haKkTuuyeckoro
KONMMYecTBa  KaneHaapHblX gHem  obcnyxuBaHus,
Ha4nHaga c  paTthl, cnegyroulen 3a  pgaTton
BO306HOBNEHMS onepauun no Cuety c

ucnones3osaHnem KpeauTHoW KapThl,
OHS TeKyLero roga o6cny>xmBaHus.

Cymmbl Komunccun baHka, nepeyeHb KOTOpPbIX
onpeaenex TapudgHbIM nraHom no CrIIK,
nepeuuncnsTca baHkom ¢ JIBC (Ha ocHoBaHuK
nopyyeHusa KnveHTa, u3noxeHHoro B 3asBreHuun) B
nopsiike 1 CPoKu, ycTaHoBreHHble [paBunamu.

B cnyyae otcyTcTBMA / HE[OCTAaTOYHOCTU Ha
JIBC peHexHbIX cpeactB ans onnatel Komuccunm 3a
obcnyxvBaHue OcHoBHON KpeguTtHom
kapTbl/JononHutensHon KpeouTHOW KapTbl B MOSIHOM

00 nocnegHero

o6beme, CMNUcaHWe AeHeXHbIX cpeacTte  Ansd
YyacTUYHOM onnaTbl YKa3aHHbIX KOMMUCCUWA He
ocyuwecTBnsaeTcs.

Mpwn HacTynneHuu CpOKOB norawieHus
3apgomkeHHocTn KnneHta nepeg bankom no onnarte
Komuccun bBaHka ¥ OTCYTCTBUW/HEOOCTATOYHOCTU
cpeacts Ha JIBC gna ee ynnatel baHk ocyuwlecTtBnsiet
nepeyvncrieHe cpeactB C WHbIX cdetoB KnmneHTta B
COOTBETCTBMU C MNOpYyYeHuMeM, codepxallemcs B
3asBneHun o npegocTaBneHn KpegutHom KapTbl.

B cnyyae otcytcTBUsA /| HEQOCTAaTOYHOCTU Ha
©aHkoBckMx cyeTax KnueHTa AOeHeXHbIX cpeactB Ans
onnatbl _Komuccun 3a  obenyxmBaHve KpeautHomn
kapTbl/JononHutensHon KpeanTHOW KapTbl B MOJIHOM
obbemMe, nepeuvucrieHUe AeHeXHbIX cpeAcTB Ans




YaCTUYHOW _onfartbl _YKa3aHHbIX KOMMCCUW _He
ocyulecTBnsieTcs.

2.10. [oroBop CuyeTta npenocTaBneHuUs
KpeantoB npekpawiaeT cBoe AENCTBME MO UCTEYEHUN
30 (Tpuauatn) kaneHoapHbIX [OHEW C MOMeHTa
HacTynneHua Cpoka nonHoro Bo3BpaTta Kpeautos (B
cnyvae [lponoHraumm [JoroBopa KpeguToBaHus MO
KpeouTHom kapTe — HacTynneHuss HoBoro Cpoka

Bo3BpaTta Kpeaumtos).

Horoeop Cuyeta npepocTtaBnenns Kpeautos
MOXeT ObITb pacToOprHyT B nopsiake,
npeaycMOTPEHHOM OEeNCTBYOLLNM
3akoHogaTtenbctBoM PO.

2.11. Tlocne npekpalleHus (pacTopXXeHus)
HoroBopa Cuyeta npepoctaBneHns  Kpeautos
YKa3aHHbIA CYeT MOAMNEXWUT 3akpbiTUIO B NOpsake,
npeaycMOTpPEeHHOM 3akoHoaatensctsom P®. Ecnu no
Cuety npepoctaBnenuns KpeantoB 6bin ycTaHOBMEH
KpeOuTHbI NUMUT, OH aHHynupyeTcsa u Bce KpeauThl,
nony4yeHHble o MOMeHTa aHHYNMpoBaHNS
KpegutHoro  numuTa, nognexat noraLleHunto

KnvueHtom B COOTBETCTBUU c nopsaKoM,
NpegycMOTPEHHbIM  HacToswmmn  NpaBunamu  ans
KpeoutoB,  MOMy4eHHbIX NpUM  YCTaHOBIIEHHOM
KpeautHom nvmMuTe, 3a MCKIIOYEHMEM  crydvas,

ykasdaHHoro B n1.3.18 HacTosAwwmx lMpaswun.

2.12. KpeantHasa kapTa/[JononHuTenbHas
KpeantHas kapta Bblgaetcsa baHkom KnueHtam Ha
OCHOBaHUWM  3aKkmnyeHHoro  mexay baHkom  u

KnveHtom [oroBopa O Bblgaye W MCMNOMb30BaHUU
KpeantHon kapTbl npu ycrnoBumu onnatbl KnueHtom
Komuccun baHka, CBS3aHHbIX C OCOPMIIEHMEM,
nepeodopmMneHmemM, CpPOYHbIM  OdOPMMEHMEM U
obcnyxuBaHvem KpeautHon kapTbl/JononHUTENbHOM
KpeantHon kapTbl, a Takke, ana Kateropumn KnueHta
«Bknaguvkn BaHka», npu  ycnoBunM 3aknioyeHus
[oroBopa o 3anore npaB TpeboBaHMA BoO3BpaTa
CYMMbl BKMNaga, pPEeKBU3UTbI KOTOPOro yKas3aHbl B
3aasneHun o npegoctaBneHun KpeamTHOM KapTbl.

2.13. baHk Bblgaet OcHoBHyW KpeauTHyto
KapTy B [AeHb 3aknoyeHns [oroBopa O Bblgade U
ncnons3osaHun KpeanTtHom KapThbl.

KnueHT moxeT 3akasatb [JononHutenbHble
KpeouTHble KapTbl Ha ykasaHHbIX UM nuud. Belgada
HononHutensHo KpeaunTHoW KapTbl M coBepLleHue
onepauuin ¢ ee NCMNOMb30BaHNEM OCYLLECTBAIOTCSA B
nopsiake, onpeferneHHoM Hactoswmmu [MpaBunamu
ana  KpegoutHbix kapT. Bbeinyck [JononHUTENbHbIX
KpeauTHbIX KapT OCYLLEeCTBNSAETCA B TeYeHue Cpoka,
ykasaHHoro B none «Cpok Bblgayn [ononHUTENbHOM
KpeantHom  kapTbl»  3aseneHud  KnuveHta Ha
JononHutenbHyto  KpeguTHylo  KapTy, KOTOpbIN
McYMCnseTcs C MOMeHTa noanucaHus 3asiBneHuvs
KnveHta Ha [ononHutenbHyto KpeguTHyto kapTy
YNonHOMOYEeHHbIM COTpyAHUKOM BaHka.

I'Ipvl Halnn4mm nNMCbMEHHOIo BOJIEN3bABIIEHUA

KnueHta (cooTBeTcTByWLWlass MomeTka B none
«Cpo4HOCTbY 3asaBneHus KnueHTa Ha
JdononHuTenbHyo KpeautHyto KapTy) BaHk

OCYLLLECTBMSAET CPOYHbIA BbINycK [ononHUTEnbHOM
KpeguTHOW KapTbl B TeYeHWe cpoka, yKa3aHHOro B
none «Cpok Bbigaun [ononHutensHon KpeautHoM
KapTbl» 3asaBneHus KnueHta Ha [onOnHUTENbHYHO
KpeantHyto KapTy, KOTOpbIA ucdYUCAsSieTca C  AaTtbl
nognucaHus 3aaBneHus KnueHTta Ha

[ononHuTtensHyo KpeauTtHyto KapTy KnneHTa
YNonHOMO4YeHHbIM cOTpyaHMKOM bBaHka. 3a cpOuHbIf
Boinyck  KpegutHon  kaptel bBaHkom  B3umaetcs
KOMUCCUOHHOE BO3HarpaxaeHue B COOTBETCTBUM C
TapupHbiM nnaHom no Cl1K.

2.14. Tpn aToM c4eTOM, MO KOTOpOMY OyayT
cosepLiaTbcH onepaumu c NCNonb30BaHNEM
HononHutensHon (-bix) KpeautHon (-bix) KapTel, byaet
aBnATbcs CueT npegoctasneHns Kpeantos, ykasaHHbIN
KnvenTtom B 3assneHun KnueHTta Ha [JONONHUTENBHYO
KpeautHyto kapTy. KnumeHT o06s3aH onnayuBaTb Bce
pacxodbl, npou3BegeHHble [epxatenem  (-amwn)
HononHutenbHom (-bix) KpeautHol (-bix) KapTbl(kapT),
" CaMOCTOATENbHO perynupoBatb cBowu
B3aMMOOTHOWEHNs C HuMm  (-n) B  npouecce
ncnonb3oBaHusa [ononHuTtenbHon (-bix) KpeantHon (-
biX) KapTbl (kapT). B 3asBneHun KnueHta Ha
HononHuteneHyto KpeauTHyto kapTy KnueHT Bnpase
npeaocTaBnUTb Hepxarento [JononHutenbHom
KpeaunTtHown KapThl BO3MOXHOCTb coBepLiatb
TpaHsakuun B npegenax KpegutHoro numwuta nubo
OrpaHn4YnTb €ro B UCNoNb3oBaHUN KpegmuTHOro numuTa,
ykazaB B 3asBneHun KnueHTa Ha [dononHutenbHyto
KpeauTtHylo KapTy JUMWUT  JOCTYMHbIX  AEHEXHbIX
cpeactB no [dononHutenbHon KpeauTHon kapTe B
TeyeHune kaneHgapHoro AHs. MNpu atom KnneHT umeer
BO3MOXHOCTb COBepLlaTb TpaH3akuuMum B npegenax
Bcero KpegutHoro numuta 6e€3 orpaHudeHusi, a
Hepxatens [LononHutenosHon KpeautHoW KapTbl -—
TONbKO B npedenax numuta LOCTYMHbIX CPeacTB Mo

HononHutensHon KpeguTHon kapTe B TeyeHue
KaneHgapHoro [OHA M NpyM  YCNOBMM  Hannuus
[OCTaTO4YHOro pasvepa Hencnonb30BaHHOIO
KpegutHoro numura.

2.15. Bbligaya [dononHutenbHon KpeautHom

KapTbl TPeTbEMY NMLYy He Bne4yeT nepexoga npas U
obszaHHocTen  Knmenta no  [oroBopy  cueta
npepoctasneHna Kpeauta, [doroBopy O Bblgaye Wu
MCMnonb30BaHnUn KpeantHon KapThl, [Horosopy
KpeautoBaHna no KpeguTtHown kapTte, [oroBopy o
3anore Kk TpeTbemy nuuy. OTBETCTBEHHOCTb nepen
BbaHkom 3a Bce  TpaH3akuun,  COBepLUEHHbIE
Hepxatenem [DononHutenbHon KpeaAuTHOM KapThl,
HeceT KnueHT.

2.16. Kapta saBnsetca cobcTBeHHOCTbO bBaHka,
KOTOpbIn  MMeeT npaBo oOTka3atb KnueHty B
Bbinycke/nepesbinycke KpeautHon KapTbl (B 9TOM
cnyyae [oroBop cyeTta npepocrasneHus KpeauTtos u
[orosop o Bblgave 1 ucnonb3osaHmm KpeguTHOM KapThl
pacTopraeTcs B nopsigke, npeaycMOTPEHHbIM
pasgenom 4 HacTtoawmx MpaBun) unu B €€ 3ameHe 6e3
06bsicHeHnss npuuuH. KMcnonb3oBaHne KpegutHown
KapTbl MOXeT ObiTb MPUOCTAHOBMEHO MMM MpEeKpaLLeHo
BaHkoM B cnyyaax HapyweHus KnueHTom nopsaka
ucnonb3oBaHuns KpeantHom kapTbl, ykazaHHoro B . 5.1.
Hactoawmx [paBun, a Takwke B  cny4vasx,
npegycMOTpeHHbIX Hactoswmmu  lMpasBunamu, bBaHk
MMeeT npaBo npuocTaHoBuUTb Aencteme KpeautHom
KapTbl U/unun npekpaTutb NpegocTasneHne Kpeantos.

3. Ucnonb3oBaHue KpeanuTtHoM KapTbl

Ob6ume ycnoBus
3.1. KpeguTtHaa kapTa, BbldaHHas Ha uWMSA
Knuenta/Oepxatena [HononuutensHon KpeguTHomn
KapTbl, sBRsieTCs nepcoHanbHon KpeauTHon kapTon




Knuenta/lepxatena [dononHutenbHon KpeautHoM
KapTbl 1 HE NOANEXUT Nepegade TpeTbMM nmuam.

3.2. TlMpu nonyyeHun KpegutHoOW  KapThbl
Knvent/OepxaTtens [dononHuTtenbHon  KpeautHom
KapTbl OOIDKEH He3amMeanuTenbHO pacnucaTtbCsi Ha
obopoTHOn cTopoHe KpeguTHoW kapTbl B none Ans
nognucu. KpegutHasa kapta u [NMH-koHBepTbI K Hew
BblOatoTcA INNYHO Knuenty/Oepxatento
JononHutenbHon KpeguTHoW KapTbl nMGO MHOMY
niuy,  MNOMHOMOYMSA  KOTOPOr0  Ha  NonyyYeHue
KpeantHon kaptel un [MMH-koHBEpTOB K Hem
NOATBEPXKAEHbl  AoBepeHHoCcTblo  Knventa  (ons
nonydennss OcHoBHOM  w/unu  [ONONHUTENBHOMN
KpeguTHbix kapT U [MNH-koOHBEPTOB K  HUM),
0hOPMIIEHHOW B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Po.

3.3. MNpn coepweHnn Knuentom/ [depxartenem
HononuutensHo KpegutHon KapTbl TpaH3akuumM B
BantoTe, OTnMyHoM oT Banmotbl CIIK, koHBepcusi
ocyuwectensetca no Kypcy BaHka, ycTtaHOBneHHOMY
Ha pgeHb nposegeHus onepauum no  Cuyety
npegoctaBneHns Kpegutos. [leHb nposegeHus
onepaumn no Cuyety npepgoctaenexnus Kpegutos
MOXeT  oTnm4aTbCs  OT  pakTU4eckow  Aathbl
TpaHsakumn. JHem nposegeHus onepauun no Cyety
npegocTaBneHus KpeguToB AaBnsieTcs OeHb
nocTynneHns B baHk JOKyMeHTa, B T.4. 3MEKTPOHHOrO,
copepxallero MHpopMaumilo O TeKYLWMX PacXOAHbIX
onepauunsax Knuenta / Oepxatena HononHuTenbHoW
KpeauTtHowm kapTbl.

3.4. KpeautHasa KapTa npegocraBnseT
BO3MOXHOCTb 3@ CYeT HEeucnosrib30BaHHOW CyMMbI
KpeantHoro numuTa, ycTaHoBneHHoro mno Cuety
npegocrtaBneHvs Kpeautos, onnayvMsatb TOBapbl U
yenyrn B [peanpuatnax  ToproBnu  (ycnyr), ¢
ucnonb3doaHnem ATM un Cuctembl «MHTepHeT-BaHk»
(npy  ycnoBWM  3aKNIOYEHWs  COOTBETCTBYIOLLErO
gorosopa o6 obcnyxuBaHun B cucteme «MHTepHeT-
BaHk»), coBepwaTtb noesgkum B MeTpononuteHe T.
MockBbl ¢ nocneaytowen onnarton pacxofos KnveHta
no onnate AaHHbIX MNOe3JOK 3a CYeT KpeaUTHbIX
CpeacTB (ANa KNWEHTOB 3aknoumBwiunx [orosop o
Bbldaye W  ucnonb3oBaHuu KpeauTHom  KapThbl
MasterCard Standard «POCBAHK-3kcnpecc Kapa»,
MasterCard Gold «POCBAHK-3Okcnpecc Kapa»), a
TaKke noryyaTb HanNU4uHble AEHEeXHble CpeacTBa B
BaHkomaTtax M 4epe3 JNeKTPOHHble TepMuHanbl B
MNMBH BbaHka, npounx 6aHkoB B Poccuun n 3a pybexom
(roe nmeeTcsa Haknenka «VISA», «MasterCardy).

KapTa He [QomkHa OblTb MCMonb3oBaHa B

uensx, 3anpeLleHHbIX AeicTBYOLWUM
3akoHogartenscteoM P®, B TOM uucne - AOnd
npuobpeTeHnss TOBapOB W  YyCryr, 3arnpeLleHHbIX

OEeNCTBYOLWMM 3akoHogaTenscTBom PO,

3.5. KnneHT  MoOXeT  ocywectBnaTb C
ncnonb3oBaHnem KpeguTHon kapTbl Oe3HanM4yHbIe
onepaumn B [lpegnpuatusax ToproBnu (ycnyr), C
ncnonb3oaHnem ATM n Cuctembl «MHTepHeT-BaHk»
(Mpy  ycnoBuM  3aKrMOYEHUss  COOTBETCTBYIOLLEro
gorosopa o6 obcnyxuBaHuM B cucteme «MHTEpHeT-
BbaHk»), a Takke onepauuMuM MNOMNy4YeHUs HaNUYHbIX
OEeHeXHbIX cpeacTs B COOTBETCTBUM c
3aKkoHodaTeNLCTBOM Po. Mpwn COoBepLUEeHUN
TpaHsakuun B [MpegnpuaTtusax ToproBnu (ycnyr), B
baHkomaTtax u [BH, wnm nonydeHnn HanmuHbIX
OeHexHbIX cpeacTB B baHkomaTax, nyHKTax Bblaayu
HanMU4YHbIX y4dpexaeHun baHka, npounx ©OaHKoB C

MCnonb3oBaHNEM KpeantHomn KapTbl
Knuent/Oepxatens  [JononHuWTensHOn KpeantHon
KapTbl OOMKEH MOCTaBUTb CBOK MOAMUCHL Ha Yeke unu
noaTBepauTb CBOe y4vacTme B TpaHsakuum Habopom
MNH-kopa, npoBeprB NPaBUNBLHOCTb YKa3aHHbIX B 3TUX
OOKyMeHTax Homepa KpeguTHom kapTbl, CyMMbl,
BantTbl U aatbl TpaHsakuuu. lMognuck KnveHta Ha
Yeke wn/vnn BeBop lNWH-kopga osHadvatoT, Yyto KnueHt
npusHaeT MpPaBWUIIbHOCTb YKa3aHHOM B [OOKyMEHTe
MHopMaLumM N TeM cambiM AaeT ykaszaHue baHky Ha
cnmcaHue co CyeTa npegocTasneHns KpeamtoB cymmbl
TpaH3akuun, a Takke [OOMOSHUTENbHON KOMUCCUU
CTOpPOHHero 6aHka (nNpu Hanmuum),

Mpn coBepleHnn TpaH3akumm B [NpennpuaTtusx
TOproBnu (ycnyr) unu nosy4eHn HanuyHbIX OEHEXHbIX
CpeAcTB B MyHKTax Bblgauy HaNWYHbIX NOApa3geneHun
baHka, npoumx ©GaHkoB coTpyaHuk [MpegnpuaTtus
Toproenu (ycnyr) u 6aHka moxeT, a cOTpyaHuk baHka
0bsa3aH nonpocuTb KnuenTta/lepxartens
HononHuteneHon KpeguTHoM KapTbl NpeabsiBUTb
OOKYMEHT, yAOCTOBEPSIOLLNA NINYHOCTb.

Mpwn CHATUN KnuenTtom/Oepxatenem
HononHutencHo  KpeauTtHOM  KapTbl  HamNMWYHbIX
OEHEeXHbIX CpeacTB C  umcnonb3oBaHuem KpegutHon
KapTel B BaHkoMaTax unu nyHKTax Bbl4avy HanMyHbIX
YYpEXAEHUN CTOPOHHEro GaHka BO3MOXHO B3MMaHue
OOMOJSIHUTENBHON KOMWUCCMM B MONb3y CTOPOHHErO
6aHka 3a npoBefdeHue paHHou TpaH3akumu. Onnarta
Takom KoMmccum He ocBoboxaaeT KnueHta oT onnarhbl
cooTtBeTcTBYtOLWMX Kommccun baHka.

3.6. Knuent/ [OepxaTtenb [ononHUTENbHOWM
KpeanTtHoW kapTbl 06s3aH coBepluaTb TpaH3akuum no
Cuety npepocTtaBneHus Kpegutos cTporo B npegenax
PacxogHoro numuta no ClIK. B cnyyae coseplueHus
Knventom/ Oepxatenem JononHutensHon KpeguTtHomn
KapTbl TpaH3akuun ceepx KpegutHoro numuta baHk
BNpaBe NpPMOCTaHOBUTbL oOnepauuun, coBepluaemMble C
ucnonb3oBaHuem KpeauTHOW KapTbl, B  MOMEHT
BO3HUKHOBEHUSA 3aformkeHHocTu no Kpegutam ceepx
ycTaHoBreHHoro KpeantHoro numura.

Bce gokymeHTanbHO NOATBEPXAEHHbIE PacXoAbl
BbaHka no npuoctaHoBke onepauuin no Cuety
npegocTasneHus KpeguTos, coBepLuaeMblx c
ucnonb3oBaHuemM KpeguTHoOW KapTbl, MO MpUYUHAM,
yKa3aHHbIM B HacToseM MNyHKTe Hactoswwux [Mpasun,
noanexar Bo3MelleHuMio 3a cdeT KnueHta. baHk
BnpaBe cnucatb C JInyHoro ©GaHKOBCKOro cyeTta
KnueHta cymmy AaHHbIX pacxogoB B COOTBETCTBUM C
nopydeHmem KnueHta, cogepxawmumcsa B 3asBneHun o
npegocrasneHnn KpegmuTHom kapTbl.

Bo3obHoBneHne onepauumn no Cuety
npegocTaBneHns KpeauTos, coBepLiaeMblx c
ucnonb3oBaHvem KpeauntHoW KapTbl, NPOM3BOAMTCSA
Baxkom npu norawexun TpebosaHui baHka k Knuenty,
BO3HMKIWIMX B  COOTBETCTBMM C  HacTOAWMMM
lMpaBunamu, He nos3gHee Aathbl, ykasaHHOM B n. 3.12
HacTodawmx [NpaBun, 1 Npy AOCTAaTOMHOCTU CPeacTB Ha
JInyHoM GaHKOBCKOM cYeTe AN BO3MELLEHUSA PAacXOL4oB
baHka no npuoctaHoBke onepauuin no Cuety
npegocTaBneHus KpeguTos, coBepLUaeMblx c
ucnonb3oBaHuem KpeauTHoOM KapTbl.

3.7. baHk o00si3yeTca Ha  yCTaHOBMEHHbIX
HacTosiwmmmn lNMpaBunamm ycrnoBusiX OCYLLECTBMATL CO
Cueta npepoctaBneHus KpeautoB — nnatexu Ans
onnartbl TekyLmnX pacxogHblx onepawmmn.

B cnyvyae HapyweHusa bBaHkom
[oroBopa o 3anore (gnsa Kateropum

ycrnosum
KnueHTtoB



«Bknaguvk bBaHka»)/ [oroBopa 0 Bbigaye U
MCNosSib30BaHNN KpeantHom kapTbl/Jorosopa
KpeautoBaHus no KpeautHoun kapte/[doroBopa Cueta
npenocTaBneHunst KpeawnTos BaHk HeceT

OTBETCTBEHHOCTb nepes KnueHTomM B COOTBETCTBUU C
OEenCTBYOLLMM 3aKoHO4ATENLCTBOM PO.

YcnoBus u nopsagok npegocrtaBneHus Kpegutos
no [loroBopy kpeautoBaHus no KpeauTHoW kapTe
3.8. Ha ocHoBaHuuM 3akntoveHHoro [loroBopa

KpeanToBaHus no KpeguTtHon kapTe baHk 06s3yeTcs:

1) B Teuyenme opHoro Pabodero pgHsA nocrne
3aknoyeHusa [loroBopa kpeantoBaHua no KpeguTHom
kKapTte yctaHoBuTb KnveHTy KpeguTHbIn nuMMKUT Mo
Cuety npepoctaBneHus KpegutoB B pasmepe,
ykazaHHoM B pasgene «[lapameTpbl Kpeguta»
3asBneHua o npepoctaBneHun KpeanTHOW kapTbl, U

obecneuntb  KnveHTy  BO3MOXHOCTb  MPOBOAMTH
pacxodHble onepauuMvM B npegenax yCTaHOBIEHHOrO
BaHkom KpeaunTtHoro nimuTa Ha Cuete

npepocTasneHuns Kpegutos.

2) npepoctaBnate  Knuenty Kpegutbl  gns
npousBeAeHWsl pacyeToB MO TeKkywum pacxogHbIM
onepauusam.

KnvneHt, B cBOlO oOuvepedb, obasyeTcs
norawaTb npegoctaBneHHble KpeamTbl 1 ynnaynsatb
NPOLEHTLI, Ha4YUCrneHHble B cooTBeTCcTBUM € n. 3.11
Mpasun, nyrem ynnarsbl MuHumansHoro
eXEeMEeCAYHOro nnatexa B Mopsgke UM B CPOKM,
ycTtaHoBneHHble n. 3.12 MNpasun, a Takke ynnaynsaTb
Komumccun baHka B pasmepe u  nopsiake,
YCTaHOBMEHHbIE MPUMEHAEMbIM TapudHbIM NNaHoOM
no CIK wu lMpaBunamun. Takke KnneHt obsAsyetcsa B
nonHoM obbeme BO3BpaTUTb NPeAOCTaBlIEHHbIE
Kpeautbl ¥ ynnatutb MNPOLEHTbI, HAYUCMEHHble B
cootBeTcTBMM € N. 3.11 NpaBun, HEYCTOWKY, a TaKkke

Komuccun bBaHka, npegycMoTpeHHble TapudHbIM
nnaHom no CrI1K, He nosgHee cpoka, ykasaHHOro B
none «Cpok nomHoro BO3Bpata  KpeauToB»
3aaBneHus o npegocTtasneHun KpeamTHOW KapTbl.

B cny4vae MponoHraumm [oroBopa
KpegutoBaHus no KpegutHon kapTe, KnuneHT
obsizyeTcs B nonHom — obbeme  BO3BpaTUTL
npeaocTaBrfeHHbIe KpeguTbl " ynnaTtuTb

HayMcneHHble B cooTBeTCTBUM C N. 3.11 NpouUeHThI, He
nosgHee Hosoro Cpoka nonHoro Bo3epaTa Kpeautos,
KOTOPbIN onpeaensieTcsi B Nopsiake, yCTaHOBIEHHOM B
pasgene «lponoHrauuna [oroBopa kpeauToBaHUs Mo
KpeantHon kapTe» 3asiBneHWs O npenoctaBneHun
KpeantHowm KapTbl.

3.9. baHk ocywectendaer KpegutoBaHue
Cueta npepoctaBnexHus KpegutoB (0e3 kakux-nnbo
OOMNOMHUTENbHBIX MUCbMEHHbIX 3asBOK KnueHta) B
OeHb noctynneHus B baHk gokymeHTa (B TOM 4ucne
3ANEeKTPOHHOro), coAepxallero WHgopmaumwo o
noanexatumx onnarte Tekywmnx pacxogHbIX
onepaunax Knuenta/OepxaTtena [HononHUTeNbHON
KpeantHowm kapTbl.

KnueHT nopyyaetT BaHKy cuuTaTb Kaxabln
nonyyeHHbIn bBaHKOM [OOKYMEHT (B TOM 4ucne
3NEKTPOHHbIA),  coAdepxawun  uHpopmaumwo o
noanexatumx onnarte Tekywmnx pacxogHbIX
onepauusax Knuventa/llepxatena [dononHUTEnNbHOM
KpeouTHom kapTbl, 6€3yCcrnoBHbIM MOATBEPXOEHUEM
nopydeHuns KnveHTta BaHky OCyLLeCTBUTb
KpeoutoBaHme CueTta npepoctaBnenuns KpeautoB Ha
CyMMYy, OOCTaTOYHYIO OfS Npou3BefeHMs pacyeToB

Nno ykasaHHbIM Tekylum pacxogHbiM onepauuam. MNpu
3TOM B cnyyae nonyvyeHuss baHkom nogobHoro
OOKYMEHTa C YyKa3aHMeM B HeM CyMMbl nnatexa B
BantoTe, oTnudHoun oT BantoTel CIK, KnueHT nopy4vaet
BaHky cuuTaTb MNOMNyYeHHbIN OOKYMEHT 6e3yCnoBHbIM
noaTBepXaeHnemM Hanumuuna nopyyveHuns Knuenta baxky
ocywectBuTb KpeguTtoBaHne CueTa npegocTaBreHus
KpeautoB Ha cymmy, npegcraensitowyto cobon
akBuBaneHT B Bantote CIIK cymmbl, gocTtaTtouHon Ans
nNpou3BedeHNsl pacyeToB MO YKa3aHHbIM  TeKyum
pacxogHblM onepauusam. B uenax onpegeneHvs cymmbl
Kpeouta skBuBaneHT B Bantote CI1K paccuntbiBaeTcs
no Kypcy baHka Ha paty npegoctasneHusa Kpegura.

Mo dakTy npeaocTaBfeHmns KpeanTta
(HesaBucumo ot pexuma KpegutoBanua Cuyeta
npepocTaenennss Kpeguta — B npegenax KpeauTtHoro
nMMuTa unuM ceepx Hero) baHk yuuTbiBaeT cymmy
3agomxkeHHoctM B Bantote CIIK. [Mpu coeplueHun
KrnveHTom Tekylumx pacxofHbix onepauui B BanoTe,
OTNINYHOWN oT BantoThbl CIK, KOHBepcuS
ocywecTtensetca no Kypcy baHka, yctaHOBNeHHOMY Ha
OeHb npoBeeHus onepauun no Cuety
npepocTaBnennss KpegutoB, nNpuv 3TOM  [OEHEXHble
cpencTtBa, MOMy4YeHHble B pe3ynbTaTe  yKka3aHHOW
KOHBEPCMOHHOW  onepauuu, nepedyucnsTca  ans
OCYLLECTBMEHUSI pacyeToB MO TeKylUM pacxOofHbIM
onepauusMm 6e3 3a4MCrneHuss Ha COOTBETCTBYHOLLUIA
cuet KnuenTa.

3.10. BaHk Bnpase, npu ycnosum
nocnegywuwero yesegomneHns KnveHta o6 3ToMm
noobIM OOCTYMNHbIM cnocobom, oTKasaTb B

npegocTtasneHnn Knuenty KpeguntoB n aHHynupoBsaTtb
KpeanTHbIn numuT:

3.10.1. npy Hanuuun y bBaHka [ocTaTOYHbIX
OCHOBaHW nonaraTb, YTO NpegocTaBneHHble KnveHTy
Kpeoutel He OyaoyT BO3BpalleHbl B CPOK. Takumu
OCHOBaHNAMU NPU3HAIOTCH:

* HapyweHve KnneHTOM cpoka noraweHus
3a00JPKEHHOCTU No [JoroBopy KpeaMTOBaHMS No
KpeautHou kapTe;

*  yxydweHue yCrnoBun 3anora npasa
TpeboBaHMs BoO3BpaTa CyMMbl Bknaga (B
cnyyae 3akniodeHus wmexay KnueHtom un
BaHkom Takoro goroeopa);

= yTpaTta obecneyeHus BO3BpaTta
3ag0MmKeHHOCTY no [loroBopy KpeanToBaHUS no
KpeantHo kapTe (B cnyyae Hanuums
obecneyeHus).

3.10.2. B cnyyae noctynneHna B  baHk

nocTtaHoBJ1IE€HUA CJ'Iy)K6bI Cy,D,e6HbIX I'IpI/ICTaBOB/I/IHbIX

OOKyMeHTOB 00  apecte  [OEHeXHbIX  CpeAcTs,
HaxogsaLwwmxcsa Ha cyeTax KnueHta.

Mo wuvHuumatmBe KnueHta  BaHk  MoxeT
YMEHbLUNTb/aHHYNMpOBaTb  paHee  YCTaHOBMEHHbIN
KpeouTHbln  NMUMUT  NpyU  YCNOBUM  3aKMOYeHUs
OOMOMHUTENbHOro cornatueHunsi K Horosopy
KpeauTosaHua no KpeamMtHon Kapre.

KpeauTsl, nony4YeHHble o MOMEHTa
aHHynupoBaHusi/ymeHblieHnss  KpeguTHoro numuTa,

noaniexaT MoraweHuo B COOTBETCTBMM C MOPSOKOM,
npeaycMoOTpeHHbIM  HacToswmMu  [paBunammn  ans
KpeouTos, Nony4eHHbIX npu YCTaHOBMEHHOM
KpeoutHom numute, 3a  UCKMIOYEHMEM  cryyas,
ykasaHHoro B n.3.18 HacToswwmx MNpaswur.

Cnyyan KpegutoBaHua CueTa npepocTaBneHust
KpeantoB cornacHo n. 3.9 Hactodwwmx [lMpasun npwu



aHHynMpoBaHHOM  (oTcyTcTBytoweMm)  KpeantHom
numute/npesbiweHnn PacxogHoro numuta no CIIK
paccmaTpuBatoTcA kak  KpeagutoBaHme  Cuyeta
npepocrtaBneHvs KpeamtoB cBepxX YCTaHOBNEHHOrO
KpeguTHoro nummuta C HayucreHueMm MpoLeHTOB 3a
npesbILLEHNE PacxogHoro nmmuTa, pasmep
MPOLEHTHOM CTaBKW KOTOPbIX onpegenserca B
cooTBeTcTBUM C N. 3.11 HacToAwmx Npasun;

3.10.3. B cnyyasgx HapyLleHus
nopsiaka MCNONb30BaHUSA KpeantHom
yKasaHHoro B . 5.1. HacTosawwmx MNpasun.

3.11. 3a nosnb3oBaHme Kpeantamu,
nony4yeHHbIMM B npegenax KpeguTHoro numuTa n He
ABNSAOLWMMUCA BecnpoueHTHbIMK Kpeantamu,
KnueHt ynnaynsaet BaHky NPOLEHTHI 3a
ncnonb3oBaHMe cpeacTB B npegenax KpeawntHoro
numuTa, pasmep KoTopbix onpegenserca TapudHbim
nnaHom no CIK n ykasbiBaeTca B 3asBneHun o
npegocrtaBneHun  KpegutHom  kapTbl B nofe
«lMpoueHTHasa cTaBka no Kpegutam He ABNAOLWMMCSA
BecnpoueHTHbIMWY.

Mpn HactynneHmn Ocobbix 06CTOATENBLCTB
pasMep MPOLEHTHOW CTaBKM 3a MOMb30BaHWE
Kpegntamu, nonyveHHoiMM B npegenax KpegutHoro
nMMuMTa M He aBnsilowmMucs  BecnpoueHTHbIMM
Kpeautamu, ycTaHaBnuMBaeTCsi paBHbIM pasMepy
NMPOLIEHTHON CTaBkK, onpegeneHHon B [loroBope
KpegutoBaHus no KpeguTHom Kkapte B none
«MpoueHTHas cTtaBka no Kpeautam B cnyyae
HacTynneHuss Ocobbix 06CTOATENBCTBY, ECMN MHOE He
OyneT JOMONMHUTENBHO COrfacoBaHO CTOPOHAMM.

B cnyyae HacTynneHus Ocobbix
obctodATenscTB baHk 0653aH NMUCbMEHHO YBEAOMMUTb
KnneHta 06 uW3MeHeHUW MPOLIEHTHOW  CTaBKU
3aKa3HbIM NUCbLMOM C YBEJOMIIEHUEM O BPYYEHUMN HE
MeHee 4eMm 3a 30 (TpuauaTtb) kKaneHgapHbIX HEen 0o
BBEEHMS HOBOW NPoLEeHTHOW cTaBkn. OAHOBPEMEHHO
C yBeJoMrieHMeM 00 M3MEHEHMM NMPOLEHTHOW CTaBKu
BbaHk B kadecTBe CnNpaBoOYHOW  WMHOpMaLMn
HanpaenseT KnueHtTy HOBbIN  MHAOPMALMOHHBLIN
rpaouk norawieHMn, B KOTOPOM YyKasblBaeTcs B TOM
yucrie nHdopmauma o nonHou crommoctn Kpeauta,
npegoctasnsemas B cooTBetctBuM co  ¢T1.30
depepanbHoro 3akoHa «O GaHkax W ©aHKOBCKOM
OeATENbHOCTUY.

B cnyyae ecnu KnveHt sBndetca CoTpygHUKOM
baHka, poBegeHve p[o KnueHTa wHdopmMauum o
HACTYNIEHUN BbllLeyKa3aHHbIX 06CTOATENBCTB MOXET
ObITb OCYLLLeCTBMNEHO noa pocnucb c
npegocTaBrneHnem HOBOrO WHGOPMALIMOHHOIO
rpacmka norawleHuni, B KOTOPOM yKa3blBaeTCH, B TOM
yucne, UHdopMauma o nonHon crtommocTtn KpeguTta,
npegocraBndemas B cooTBetctBuM co  cT.30
depepanbHoro 3akoHa «O GaHkax W ©aHKOBCKOM
DeaTenbHOCTMY.

MpoueHTbl 3a UCNONb30BaHWE CPeacTB B
npegenax KpeguTHoro nuMmMuta paccuyuUTbIBaOTCA
BaHkoM Ha ocTaTok 3afjormkeHHocTu no Kpeautam,
npegocTtaBiieHHbIM B npegenax er,D,I/ITHOFO NMMUTa
n He gaBnswowumcs becnpoueHTHbIMM  (Kak  Ha
MPOCPOYEHHYIO, TaK U Ha HEMPOCPOYEHHYK 4YacTb
3a[0/MKEHHOCTHM), YYMTBIBAEMOM Ha Havano Kaxgoro
onepaumoHHoro AHs noka Kpegut  ocrtaetcs
HenoralleHHbIM, UCXOAsl M3 pa3mepa MNpOLLEHTHOWN
CTaBkv, nepvoda  (paKTM4eCKOro  Monb30BaHus
Kpeautamu n konuyecTBa kaneHaapHblX OHEN B roay
(365 nnn 366 cOOTBETCTBEHHO).

Knnentom
KapTbl,

3a nonb3oBaHue Kpegutamu,
npegocTaBfeHHbIMMN cBepx YCTaHOBMEHHOIO
KpegutHoro numuta KnueHt ynnaumBaet baHky

NPouUEeHTbl 3a npeBbllleHne PacxogHoro nnmuTa,
pasMep MPOLEHTHOM CTaBKM KOTOPLIX OnpegensieTcs
TapudHbim nnaHom no ClIK u ykasaH B 3asBneHun o
npeaoctaeneHMn KpeguTHOM KapTbl.

MpoueHTbl 3a npeBblleHne PacxogHoro numura
paccuuTbiBaloTCa BaHKOM Ha OCTaToOK 3aJ0IMKEHHOCTU
no Kpeguntam, npenoctaBneHHbIM cBepx
ycTaHoBneHHoro  KpegutHoro numuta (Kak  Ha
MPOCPOYEHHYIO, Tak W Ha HEMPOCPOYEHHYIO 4acTb
3a[J0/HKEHHOCTM), Ha Havano Kaxxaoro onepaumoHHOro
OHs  noka KpeawuTbl, npegocTaBneHHble  CBEpX
yCTaHOBMeHHOro KpeauTHoro nuMmuta, OCTalTCs
HenoraweHHbIMK, UCX0As M3 pasmepa MpPOLEHTHOW
CTaBKu, nepvoga  aKkTUYecKoro  Nosib30BaHUSA
OaHHbIMM  KpeguTamm M KOnuyecTBa  KarneHOapHbIX
AHen B rogy (365 nnn 366 cooTBETCTBEHHO).

MpoueHTbl 3a  nonb3oBaHuMe  Kpegutamu,
npeaocTaBneHHbIMU B Npegenax KpeantHoro numura um
He saBnswwMMmMca becnpoueHTHbIMK, HaUYUCIIEHHbIE B
COOTBETCTBUM C AaHHbIM MYHKTOM HacToswmx lMpasun,
nognexar ynnate B coctaBe  MuHUManNbHOro
€XEMEeCHAYHOro nrartexa B TMopsigke U B CPOKM,
npegycMoTpeHHble n. 3.12 HactodAwwmx [lpasun, c
y4eTOM CrieayroLmnx ocobeHHOCTeN:

=[lpn oTcyTcTBMM Ha KoHel PacueTHoro

nepuoaa, B koTopom baHkom Gbinu npefocTaBneHbl
Kpeantbl, 3agormkeHHocTn no Kpegutam, He
ABNAIOLWMMCA BecnpoueHTHbIMU, NPOLEHTbI
HauncnsoTca baHkom 3a nepsble ABa PacdeTHbIX
nepuoga ¢C MOMeHTa npegoctaBneHus Kpeamtos wu
noanexar ynnate KnneHtom B cny4vae
HEBbINOMHEH S KnueHtom ycrosum no
npepocrasneHnio becnpoueHTHbIX KpeautoB — B
nocnegHumn KaneHgapHbIn O€eHb TpeTbero
PacyeTtHoro nepuoga nonb3oBaHus Kpeautamu.
MpoueHTsI, Ha4YUCNEHHbIE 3a TpeTui 7]
nocnegywuwme PacuyeTHble nepuogbl C MOMEHTa
npepoctaesnexHus KpeguTos, nognexaT ynnaTe
KnneHToMm exxemecsiyHo, B NOCNeHUI KaneHaapHbli
OeHb PacdeTHoro nepuoaa, cnegylowero 3a
COOTBETCTBYOLLNM NCTEKLLINM PacueTHbIm
nepuvogoMm. WHdopmauua o cymMme MpoLEHTOB,
HaA4YUCIEHHbIX 3a MONb30BaHME He SABMALIMMAUCS
BecnpoueHTHbIMM Kpeautamu B TeyeHue nepsBoro
PacdeTHOro nepuoga ¢ MOMeHTa npegocTaBnNeHUs

KpegutoB, ykasbiBaetcs B  WHdopmaumm o
nnartexax Mo OKOHYaHuu BTOpOoro PacuyeTHoro
nepuoaa.

= B cnyyae Hanuuusa Ha kKoHel PacuyeTHoro
nepuoaa, B koTopom BaHkom Gbinu npegocTaBneHbl
Kpeantbl, 3agormkeHHocT no Kpegutam, He
anaowmmca  becnpoueHTHbIMK,  HaYUCIIEHHbIE
NPOUEHTbl MO NpefoCTaBMEHHbIM B TedeHue
AaHHoro PacuyeTHoro nepunoga Kpegurtam, nognexat
yrnnate exemecsyHo, B MocrneaHui KaneHaapHbIn

OeHb PacuyeTHoro nepuoga, cnegywoouwlero 3a
McTekwmm PacyeTHbIM Nepmnoaom.
3.12. KnueHT pomkeH caMoCTOATENbHO

KOHTPONMMPOBaTb CYMMbl (DaKTMYECKU MOJYYEHHbIX
KpeantoB n obecneymBaTb NOMHOE MoralleHne BCeNn
mmMetowenca nepeg baHkom  3agormkeHHoOCTM MO
Kpeoutam u npoueHTam B CpPOKMW, NPeayCMOTPEHHbIE
HacToswumMn NMpasunamu.



MuWHUManbHbI exeMecsaYHbIn nnaTex
nognexut ynnate KnveHTomM  exemecsiyHO B
nocnegHUn kaneHaapHel AeHb PacyeTHoro nepuoaa,
cnepywollero 3a uctekwnm PacyeTHbIM nepuoaom.
Oata Cpoka ynnatbl MWHMManbHOroO eXxemMecs4HOro
nnartexa ykasaHa B 3asdBneHMM O NpeaocTaBreHuu
KpeantHom kaptel B none «Cpok  ynnarhbl
MvHMManbBHOIO exemMecsa4yHoro nnatexa» pasgena
«MapameTpbl Kpeguta». Ecnu pata Cpoka ynnathbl
MvHMManNbBHOTO  eXeMeCcslHHOro  nnarvexa, He
apnsietca Pabounm gHem, KnveHT obda3aH ynnatutb
MuWHUManbHbBIA eXeMeCAYHbIN NnaTeX He no3gHee
nepsoro Pabouyero gHsa, criegyouiero 3a ykasaHHOM
naTton.

WHpopmaums o pasmepe  MuHMManbHOro
eXXeMecsa4yHoro nnatexa npegoctaBnsietca KnueHty
no ero 3anpocy B baHke nn6o gosoantcs ao KnueHrta
yepe3 baHkomatbl BbaHka nytem BBoga KrnueHTom
3anpoca Ha nonyyeHwe cnpaBku NO Kpeauty nmbo ¢
NCNoNb30BaHNEM cUCTEMBI «IHTepHeT-baHky.

Onnata  nNpoOUEHTOB, HAYUCIEHHbIX  Ha
lMpocpoyeHHylo 3agormkeHHOCTb no Kpegutam 3a
BPEMSI CYLLEeCTBOBaHUSA YykaszaHHOM [1pocpoyeHHOoM
3a0MKEHHOCTH, OCyLLleCTBMsIETCS no mMepe
NOCTYNneHns AeHexHblx cpeacTB Ha Cyet. CnncaHune
co CueTa [eHeXHbIX cpeacTB B cyeT ynnarhbl
MPOLEHTOB,  HA4YMCrMEHHbIX Ha  [1poCpOYeHHYI0
3agosmKeHHocTb no Kpegwutam, ocylwlecTeBnsieTcss B
COOTBETCTBUM c nopyyYeHnem KnueHTa,
cogepxawmmca B 3asiBNeHMM O NpeaocTaBlieHUM
KpeantHowm KapThl.

B cnyyae HanM4us NPOCPOYEHHOM
3agomkeHHocTn no  Kpegutam, KnneHT 066a3aH
noMmMMo  ynnatbl  MUHMManNbHOro  eXemMecsiHHOro

nnarexa, YynnatuTb MPOLEHTbl, Ha4MCrEeHHble Ha
NMPOCPOYEHHYI0 3aformKkeHHocTb no Kpegutam, a
TaKxe HeyCTOWNKY.

3.13. B cny4yae HeynnaTbl KrnveHTom
MuHMManbHOro eXeMeCaAYHOro nnatexa B CpoK,
yCTaHoBneHHbIM n. 3.12 HacTtoAwmx [lpaBun, Ha
cymmy  lNpocpoyeHHomn 3a00/MKEeHHOCT!N BaHk
OOMNOMHUTENBbHO HauUCnseT HeycTouky (nmeHu) 3a
HecBOEBpPEMEHHOe MnoralleHne 3agosmKeHHoCTn baHky
B pa3mMepe, YykazaHHOM B  3a#BneHun 0O

npepoctaBneHun KpegutHon KapTbl. HeycToika
(neHn) 3a HeCcBOEBpPEMEHHOE norawieHue
3apgosmkeHHocTn  Banky Hauucnsaetca baHkom Ha
ocTaToK MpocpoyeHHoM 3a00JKEHHOCTH,

YYMTbIBAEMOW Ha Hayano oOnepaumoHHOro OHA 3a
Kaxdblh OeHb MPOCPOYKM CO [AHS BO3HUKHOBEHUS
lNpocpoyeHHON 3ad0fMKEHHOCTU [0 [OHS  MNOSHOro
noraweHuns MpocpoyeHHon 3a00/MKEHHOCTH
BKIMOUMTENBHO. [lpocpoyveHHas 3ad0iMKEHHOCTb U
HeycToMKa (NeHW) 3a HECBOEBPEMEHHOE MoralleHne
3afomKeHHoOCcTM baHKky nognexaTr HemenneHHOMY
noraweHno KnveHtom.

3.14. Ecnn KnueHT B CpOK, yKasaHHbIA B 1.
3.12  Hactoswmx  [pasun, He  ynnadyuBsaet
MuHnMmanbHbIN eXXeMeCAYHbIN nnaTtex, Bank
npuoctaHaenueaetT  npepocrasneHne  Kpeautos
KnueHTy, npu aTom pacxofHble onepaumun no Cyety
npepoctaeneHns KpeautoB € MCMNONb30OBaHUEM
KpeauTHoW kapTbl MpUOCTaHaBNNBAIOTCS.

3.15. Bce pOokymMeHTanbHO MOATBEPXOEHHbIE
pacxogbl baHka no npuocTaHoBKE onepauui Mo
Cuety npepoctaBneHusa KpeouTtoB no npuymHam,
YyKa3aHHbIM B HacTosiLLeM NyHKTe HacToswmx MNpaswun,

nognexatr Bo3MelleHuo 3a cvyeT KnveHta B
COOTBETCTBUM C nopyyeHuem KnueHTta, cogepaliumcs
B 3asBneHumn o npegocrtasneHum KpeamtHom kapThl.

Ecnu KnneHt  norawaet  [1pocpoYeHHyto
3a[l0MKEHHOCTb, a Takke pacxoabl baHka no
npuocTaHoBKe onepaumi no CuyeTy npenocTaBreHus
KpeantoB B TeyeHue 30 kaneHOapHbIX OHEW CO OHS
BO3HUKHOBEHMS [MpOCpOYEHHON 3a40mMKEHHOCTHN, BaHk
BO306HOBNSAET JanbHeriwee npegocraBneHne
KpegutoB KnuenTy. Ecnu nocnegHum kaneHOapHbiv
OeHb BblLLIEYKa3aHHOro cpoka norawieHus
3a00/MKEHHOCTU He gaBnsieTcs Pabouyum gHem, To ans
BO30OHOBNEHMS npegocTaBneHus Kpeautos
[MpocpoyeHHas 3agormkeHHOCTb M pacxodbl baHka no
npuocTaHoBke onepauun no CyeTy npefocTaBneHus
KpeantoB p[omkHbl ObiTb noraweHbl KnneHTom He
nosgHee nepsoro Paboyero paHg, cnepgywouwero 3a
YCTaHOBMEHHOWN JATOW.

Ecnn KnueHT He norawaet [1pocpoyeHHyro
3a[0MKEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBKe onepaum no C4yeTy NpegocTaBreHus
KpeantoB B TeyeHue 30 kaneHgapHbIX OHEW CO OHS
BO3HMKHOBEHMS [1pocpoYeHHON 3a40rmkeHHOCTU BaHk
aHHynupyeT  KpeguTHbIl  nMMMT, npu  3ToM,
AanbHellee noraweHne 3agomkeHHocTn no Kpeguram
U MpoueHTam ocyllecTBnsieTca B Nopsgke,
npegycMoTpeHHom nn.3.16 — 3.18 HacTodAwmx MNpasun.

Mpu aHHynupoBaHun KpeauTHoro numuta B
cny4vae, ykazaHHOM B HacTosiLeM NyHKkTe, nHdopmavms
0 nonHou ctoumocTtn Kpeawtos, npepoctaBnsemMas B
cootBeTcTBMM co cT.30 PepepanbHoro 3akoHa «O
OaHkax 7] 6aHKoBCKOW OeATENbHOCTMY,
npepoctaensieTcss KnveHTy B kayecTBe CnpaBOYHOM
WHopmaumm  no  TpebosaHuwo  KnueHta  npu
obpaLyeHnn B oTaeneHve BaHka
(BononHuTenbHbIV/ONEpaLMoHHbIN 0uC), B KOTOPOM
6b1n odpopmneH [oroBop kpegutoBaHusa no KpegmTtHom
KaprTe.

3.16. TlloraweHune 3agormkeHHocTM KnneHTa nepeq
BaHkom no [oroBopy kpeautoBaHua no KpeguTHown
kapte/ no [oroBopy O Bblgaye M UCMOSb30BaHUU
KpeantHow kapTbl/JoroBopy CueTa npegocTaBrieHus
KpeoutoB npousBoguTca MyTem nepeyncrneHus
OEHeXHbIX cpeactB ¢ JlmyHoro GaHKOBCKOro cuyeta
KnneHta B nonb3dy baHka B COOTBETCTBUM C
nopyyeHuem KnuneHta, cogepxawmmca B 3asiBieHUN 0O
npegocrasneHun KpeguTHom KapTbl.

B cnyyae, ecnm cymma nepeyvmcrnieHHbIX
KnneHtom B nonb3dy baHka [geHexHbIXx cpencts
HegocTaToyHa [ANns MoraweHust B MNOSIHOM obbeme
3agomkeHHocTM KnuneHta no [loroeBopy kpeguToBaHus
no KpeaoutHon kapTte / [loroBopy O Bbigaye WU
ncnonb3oBaHUM kpeauTHoW kapTbl /[dorosopy CueTta
npefocTaBneHnst KpeauToB, 3a CYET MOMy4YeHHOro
baHkoM nnaTexa norawaeTcs 3aJ0SPKEHHOCTb B
HMXXeyKkazaHHON o4epeHOCTU:

e n3gepxkn baHka no nonyyYyeHMo UCNONHEHNs (B
TOM 4MCre pacxodpbl, CBA3aHHble C obpalieHnem
baHka B cyd, BegeHWeM npouecca U UCMOMHEHMEM
cynebHoro pelleHust), 3atem,

e 330/mKeHHOCTb no Komuccusam baHka, cpok
onnaTtbl  KOTOPOW  HacTynun, CO [JHA  ee
BO3HUKHOBEHUSA 00 OHSA NoralleHUs BKMIOYMTENbHO,
3aTem,

e HauucneHHole B cooTBetcTBMM C 0. 3.11
HacTosawmx  [lpaBun  npoueHTbl Ha  CyMMY
lMpocpoyeHHoON 3agormkeHHocTn no Kpegutam, co



OHA €€ BO3HUKHOBEHWS [O0 [OHS MoraleHus
BKIMIOYNTENBHO, 3aTEM,

® NIPOCPOYEHHYIO 3a40/KEHHOCTb no
HauncneHHelM B cooTBeTcTBMM € n. 3.1
HacTosawmx NpaBun npoueHTam, 3aTem,

® NMPOCPOYEHHYIO 3a[0/KEHHOCTb no
Kpeantam, 3atem,

e HauucneHHole B cooTBeTcTBuMM C n. 3.11
HaCTOSALWMX Mpasun NPOLEHThI Ha
HEMPOCPOYEHHYIO CYMMY 3a[0MKEHHOCTMU no
Kpeantam, He aBnaowmmca becnpoueHTHbIMK, 3a
ncTekwunin PacyeTHbIn neproa, 3aTem,

® HAUMCIEHHblIE 32  Tekywuih PacyeTHbIn
nepuoa (OO0 AHA MOraweHust BKITHOYUTENBHO B
cootBeTcTBMM C N. 3.11 Hactoswwmx [lpaswun),
NPOLEHTbI Ha HEMPOCPOYEHHYI0 3a40MKEHHOCTb
no Kpegutam (ans cnydaes HactynneHns Cpoka
nonHoro  Bo3Bpata  kpeautoB (B cnyyvae
MponoHraumn  [oroBopa  kpeguToBaHus Mo
KpeantHom kapTe — HacTynneHus HoBoro Cpoka
nonHoro Bo3BpaTa KpegutoB) wnuv  nonHoro
AocpoyHoro Bo3sparta KpeguTa, ycTaHOBMEHHbIX B
HacTosawmx NpaBunax), 3atem,

e CYMMY HEMPOCPOYEHHOW 3a40SHKEHHOCTU MO
KpeauTtam, npepocTtaBneHHbiM cBepx KpeauTHoro
numuTa  (MpU  yCTaHOBMEHHOM/aHHYNMPOBaHHOM
KpegutHom numunTe), BXOOALWYyO B MUHUMArbHBIN
€XEeMeCSsIHHbIN NnaTex, 3aTem,

® 4acTb HENpPOCPOYEHHOW 3aA0MMKEHHOCTM MO
KpeouTam, npedocTaBfeHHbIM B npeaenax
KpeantHoro numuta, Bxogsawyo B MyHMManNbHbIN
€XXeMeCsYHbIN NnaTex, 3aTem,

® HAYUCIIEHHYIO HEYCTOMKY (MeHU) Ha CymMmy
[MpocpoYeHHOM 3a40MKEHHOCTU 33 KaXabl AeHb
NPOCPOYKM 3a Nepuos co OHSA ee BO3HWKHOBEHMS
00 OHSA norawleHust BKIHYUTENbHO (ONna crnyvaes
YaCTUYHOro JOCPOYHOro noraileHus), 3aTem,

e OCTaBLUYOCSH yacTb HEenpPoCpPOYEeHHOoM
3agomkeHHocTM no Kpeautam, onnarta KoTopow

Heobxoguma ans cobnogeHus  ycrnosui Mo
npepoctasneHuio  becnpoueHTHbIX  KpeauTtos,
3aPUKCUPOBAHHYHO Ha aaty OKOHYaHUA

nocrnegHero OHs ucrekwero PacyeTHoro neproa
(ana cnyyaeB wucnonb3oBaHus becnpoueHTHOro
nepuoga KpegutosaHus), 3aTtem,

® HEMPOCPOYEHHYIO 3a00/MKEHHOCTb no
Kpeauntam, cpok obs3aTtenbHOro noralleHus
KOTOpbIX He HacTynun (Ond criydyaeB 4YacTUYHOTIO
OOCPOYHOTO MoralleHuns), 3aTem,

® HEMPOCPOYEHHYIO 3a00/MKEHHOCTb no
Kpeoutam, cpok o6s3aTtenbHOro  noraweHus
KOTOpbIX HACTynumn (Ans cryyYyaeB HacTynieHus
Cpoka nonHoro Bo3BpaTa kpeguToB (B crnydae
MponoHrauun  [oroBopa  KpeauToOBaHUS MO
KpeouTtHon kapTe — HacTtynneHusi HoBoro Cpoka
nonHoro Bo3BpaTta KpegutoB) wnyv  nonHoro
JocpoyHoro Bo3eparta Kpeawra, ycTaHOBMEHHbIX B
HacTodawmx NpaBunax), 3atem

® HAUYUCIEHHYIO HEYCTOWKY (MeHu) Ha CyMMmy
lNpocpoyeHHON 3aJ0MKEHHOCTM 3a Kaxabl AeHb
MPOCPOYKM 3a Mepuod CO AHSA €€ BO3HWKHOBEHWS
00 OHS NoraleHns BKITHYUTENBHO.

B peHb nepeyucneHusas B nonb3dy baHka
OEHEeXHbIX CpeacTB B MoralleHue 3a[0SDKEHHOCTM
KnneHta no Kpegutam, npegoctaBfieHHbIM B
npegenax KpegutHoro numuta, KpeauTHbli nuMnt
BOCCTaHaBMMBAETCSA HA CYMMY CPeACTB, CMMCaHHbIX B

norawleHne ykasaHHOW 3aJ0JPKEHHOCTU, HO He Bonee
ycTaHoBneHHoro KpeantHoro numumra.

3.17. BosBpaTt BCcex npegoctaBneHHbIX KnneHty
KpeguTtoB, ynnata HayMCNEeHHbIX [MPOLEHTOB W
HeyCTomkn (NeHun) [OMKHbl ObiTb  OCYLLECTBIEHbI
KnveHtom He no3gHee  Cpoka nonHoro Bo3BpaTa
KpeguTtos.

B cnyyvae lNponoHraunn [JoroBopa KpeanToBaHus
no KpeauntHon kapTte, BO3BpaT BCEX NPefoCTaBNEHHbIX
KnneHnTy B TeyeHun Cpoka npepoctaBneHus KpeouTtos
M ynnata Ha4YUCneHHbIX NPOLEHTOB B MOMHOM obbeme
OOMMKHbI ObITh ocyuwecTBneHbl KnveHTomM He nosgHee
HoBoro Cpoka nonHoro Bo3Bpata Kpegutos,
onpegensieMoro B NOPSAAKe, YCTaQHOBIIEHHOM B
pasgene «[llponoHrauma [oroBopa KpeguToBaHMS Mo
KpeouTHom kapTe» 3asBneHusi O npenocTaBlieHnn
KpeanTHowm KapThl.

KrnveHT BnpaBe OCYyLIECTBUTb YaCTUYHOE UMK
nonHoe [JOoCpodHOe noraweHve  3aJ0SMKEHHOCTH,
BO3HUKWeEN B pamkax [oroBopa KpeauToBaHus Mo
KpeautHon kapte, B nbylo M3 paTt  Tekyllero
PacueTHoro nepuoga (3a uvcknioveHnem gatbl Cpoka
onnatel MuHMManNbHOrO EXeMeCsYHOro  nnarexa,
yKkasaHHOro B 3as#BneHMM O MpefoCTaBfeHun
KpeanTtHowm kapThbl) nyTem:

*  HanpaBneHusi B baHk 3aaBneHnst o 4OCPOYHOM
noraweHnn kpegmta nmMbo nNyTeM COBEpLUEHMS
Onepauun nnaHMpoBaHNA JOCPOYHOrO NorallieHus B
cetn ATM/TIBH Banka/Cucteme «UNHTepHeT-baHky,
7

= obecnevyeHus HanM4msa Ha JIn4yHOM GaHKOBCKOM
cyete KnueHta Cymmbl [AEHEXHbIX CpPEeAcTB,
HeobGxooMmMoOM  Ans  OOCPOYHOrO  MoralleHus
3afj0oMmKkeHHocTM no [loroBopy KpeauToBaHUA Mo
KpeouTtHom kapTe.

MMpu atom 3asBneHne o AOCPOYHOM MOralieHun
KpeauTa OOMMKHO ObiTb npegocTaBneHo B baHk He
nosgHee, 4em 3a oguvH Pabouun pgeHb OO0 paTthl
AOCPOYHOro noratueHus.

BaHk ocylecTBnAeT [[OCPOYHOE noralleHune
3a[j0MKeHHoCTM no  [loroBopy KpeauToBaHMs Mo
KpeouTHoW KapTe B COOTBETCTBMM C MOPYyYEHUEM
KnueHTa, cofepxatiemcs B 3aaBneHun o]
npepocrasneHnn KpegmuTHoW KapTbl.

B cnyyae HanpaenenHus KnveHTom B bBaHk
3aaBneHns O YacTU4YHOM [OCPOYHOM  MoralleHuu
KpeauTa nubo cosepleHns Onepauuy nNNaHMPOBaHWUS
YaCTMYHOro AOCPOYHOro norawexuns B cetn ATM/TIBH
baHka/Cucteme «WHTepHeT-baHk», U OTCyTCTBMA Ha
KOHel, onepauuMoHHOro [AHs, sBnsoWerocs [aToun
YaCTUYHONO  JOCPOYHOr0  noraweHusl,  OEHEeXHbIX
cpeactB Ha JlnuHom GaHkoBckom cyeTe KnuveHTa, B
pasmepe, HeobXxoaMMOM  ANs  OCYLLIECTBMEeHus
YaCTUYHOrO  [JOCPOYHOrO  MOorawleHusi,  OOCpPOYvHOoe
noraweHve baHKkoMm He ocyLlecTBNAETCS.

CyMMy, H606XOD,I/IMyIO ana noJiIHoro gocpo4Horo

noratleHus 33/]0KEHHOCTH no Horosopy
KpegmToBaHua no KpeautHon kapte, KnuneHT moxeTt
ysHatbe B  Odwmce/Punuane banka, mmbo ¢

ucrnornb3oBaHuem cuctembl «MIHTepHeT-baHk».

B cnydae ykasaHus B 3asiBNeHMM O OOCPOYHOM
noraweHnn  kpeauta  UHGOpMaUMM O  MOSHOM
AoCpoyHOM norawenun Kpeguta n nsmeHenum Cpoka
nonHoro Bo3Bparta Kpeawta (B cnydvae [lponoHrauum
[oroBopa kpegutoBaHusa no KpegutHoM KapTe — HOBOIo
Cpoka nonHoro Bo3Bpata KpeguTtoB), noraweHue



3agosmKeHHocT no  [loroBopy KpeauToBaHuWs Mo
KpeoutHom  kapTe  OymeT  OCyLleCTBMEHO B
HMXeyKkazaHHON o4epeHOCTU:

e n3gepxkn baHka No Nony4YeHuto UCMOMNHEHUS
(B TOM Yncne pacxogbl, CBA3aHHbIE C obpaLleHnem
BbaHka B cya, BegeHuem npouecca U UCNOoSTHEHNEM
cynebHoro pelleHust), 3atem,

e 3a7j0MmKeHHOCTb No Komwuccuam BaHka, cpok
onnaTtbl  KOTOPbIX HacTynun, CO [OHA ee
BO3HMKHOBEHUSA o OHS noraLleHuns
BKIMIOUYUTENBHO, 3aTeEM,

® HayncrneHHole B cooTtBeTcTBMM € n. 3.11
HacToAwmx [paBun  NpoUeHTbl Ha  CymMMmy
lNpocpoyeHHon 3agormkeHHocTn no Kpegutam, co
OHA €€ BO3HMKHOBEHMS [0 [AHSA noraweHus
BKIMIOMUTENBHO, 3aTeM,

® NNPOCPOYEHHYIO 3a[10MKEHHOCTb no
HauMcneHHblM B cooTBeTcTBUM ¢ n. 3.1
HacTodawmx NpaBun npoueHTam, 3aTem,

® NMPOCPOYEHHYIO 3a40MKEHHOCTb no
Kpeantam, 3atem,

® MPOUEHTbl, HAYUCMEHHblE 3a  UCTEKLWUNH
PacuetHbin nepuog B cooTtBeTcTBUMM C n. 3.11
HacToAwmx  [lpaBun  Ha  HEMPOCPOYEHHYHO
3a[0MKEHHOCTb MO Kpegutam, Bxogsuue B
CymMMy noanexaiwiero ynnate MuHumanbHoro
€XEMECSIYHOro nnarexa, 3aTem,

e HaynCrneHHble 3a Tekywun PacyeTHbln
nepuod (OO AHS MoOraweHusi BKYUTENBHO B
cootBeTcTBMM ¢ n. 3.11 HacTtoawwmx [lpasun),
NPOLEHTbl Ha HEMPOCPOYEHHYI0 3a40MKEHHOCTb
no Kpegutam, 3atem,

® HEMPOCPOUEHHYIO 3a40/MKEHHOCTb no
Kpeantawm, BXOOALLYIO B MuHuUManbHbIN
eXeMeCSYHbIV nnaTex, 3aTeMm,

® HEnpoOCPOYEHHYIO 3aJ0MKEHHOCTb no
Kpeauntam, cpok obs3aTtenbHOro mnorawleHus
KOTOPbIX HAcCTynun, 3aTem

® HAYNCIIEHHYIO HEYCTOWKY (MeHM) Ha CyMmy
lNpocpoyeHHON 3aJ0MMKEHHOCTM 3a Kaxabl AeHb
NPOCPOYKM 3a Nepuos co OHSA ee BO3HWKHOBEHMS
00 OHSA noralleHus BKIIYUTENBHO.

Mpn otcytctBuM Ha JIBC KnueHTa OeHeXHbIX
cpencTB, HeobGXOOMMbIX ANs MOJSIHOrO WCMOSTHEHWS
obsasatenbctBa nepeg bankom no  [dorosopy
KpeautoBaHns no KpegutHou KkapTe Ha Jarty,
onpeferneHHyto kak Cpok NonHoro Bo3BpaTa Kpeauta
(8 cnyyae lNponoHrauun [oroBopa KpeavToBaHUs no
KpeouTtHom kapTe — HoBoro Cpoka nosiHoro Bo3spara
KpeawnToB), Ha cymmy MpocpoYeHHON 3a40IKEHHOCTH
BaHk HauucnseT HeycTOMKy B cooTBeTcTBUM C n.3.19
HacTosawmx MNpasun.

3.18. B cnyyae BO3HWKHOBEHUs Yy KnueHTa
lNpocpoyeHHOW  3agofmkeHHOCTM  BbaHK  BnpaBe
npeabasute KnneHty TpeboBaHne O [AOCPOYHOM
BO3BpaTe BCEX TMpedoCTaBfeHHbIX B pamkax
[orosBopa o Bblgadye u ucnonb3oBaHun KpeantHom
kapTbl/JoroBopa kpeautoBaHus no KpeguTHown kapTte
KpegouToB, ynnate npoUeHTOB 3a npefocTaBfeHHble
Kpeantbl n Komuccuini banka (nanee — TpeboBaHue).
Mpn npeobsBneHun baHkom TpeboBaHusi Bce
npefocTaBneHHble B pamkax [loroBopa O Bblgaye u
NCnonb30BaHMn KpeantHom kapTbl/JoroBopa
KpegutoBaHua no KpegutHon kapte KpeauTbl,
npoueHThl 3a npegocTaBneHHble KpeauTbl, KOMUccum
baHka nopnexart Bos3BpaTy/ynnate B TeveHue 15
(naTHaguatn) Pabounx pHeMm co [HA MNONyveHus

KrnveHTom TpeboBaHus, Ho He no3aHee 20 (aBaguatu)
Pabounx pgHen co AHsA HanpasneHus  baHkom
TpeboBaHusa KnueHTty. B aTom cnyvae gaton BosspaTa
BCex npegocTtasBneHHbix KnueHTy B pamkax [JoroBopa o
BblJaye u ucnonb3oBaHun KpeautHon kapTbl/[dorosopa
kpegutoBaHua no KpegutHon kapte KpeguToB, ynnathbl
NPOLEHTOB 3a npegocTaBneHHble Kpeantel 1 Komuccuni
BaHka cuuTaeTca nocrnegHWi OeHb YCTAHOBIIEHHOIO
HaCTOSLLMM MYHKTOM CpOKa.

3.19. B cnyyae HeBo3BpaTta KnneHtom Kpeantos
w/vnu HeynnaTbl MPOLEHTOB 3a NpedoCTaBlEHHbIE
Kpeoutbl B CpOKM, yKasaHHble B n.3.17/3.18/4.3
HacToswmx lMpaBun, Ha CyMMy HenoralleHHbIX B CPOK
Kpeauntos " HeynnayeHHbIX MpoOUEHTOB  3a
npegocTaBrieHHbIe Kpeautbl BaHk  HauucnsieT
HeycTOMKy (MeHn) 3a HecBOEBpEeMEHHOe MnoralleHve
3agomkeHHocTn banky B pasmepe, ykasaHHOM B
3asBneHun o] npegocTaBneHnm KpeguTtHom
kapTbl/TapudHoM nnaHe no Cl1K. HeycTovika (neHn) 3a
HecBOEBpPEMEHHOE noralleHne 3agormkeHHocTn baHky
HauucnseTcss baHkom 3a Kaxabli AeHb NPOCPOYKM CO
OHS1 BO3HUKHOBEHUS [1pOoCpOYEeHHON 3a0MKEHHOCTU 4O
OHS MOsHoro norawieHusi lMpocpoyeHHoM
3a00/KEHHOCTN BKIOYUTENBHO.

3.20. baHk exxemecsa4Ho go 10-ro yncna kaxgoro
Mecsua dopmupyeT Bbinncky no Cuety
npegoctaBneHns  KpeautoB. Bbinncka no Cuety
npepoctaBneHns KpeautoB Bblgaetcss KnueHTy no
3anpocy KnveHTa B gononHutensHoM odguce baHka no
MecTy OTKpbITMS CuyeTa npegocTaBneHns KpegmTos.

KnveHT Takke Bnpase nonyuntbe oT baHka
MHGOPMaLNIO O CBOEN 3aJ0SMKEHHOCTU nepeq baHkom
no [oroBopy kpeauToBaHusi no KpeguTHom kapte /
JoroBopy o Bblgaye u ucnonb3oBaHun KpeauntHoun
KapThbl, cymme yrnayeHHbIX NPOLEHTOB no
Kpeauty(am), pasmepax ouyepegHbiX eXeMeCsayHbIX
nnatexen (¢ pasgenbHbiIM  yKazaHMeM  CYyMMbI
MPOLEHTOB,  nognexawux ynnate, MW  CyMMbl
Kpeguta(os)). MpepoctaBneHne yKasaHHow
WHopmaunn ocyllectensaetTca no 3anpocy KrveHTa
6e3 B3MMaHWs KOMUCCUMW.

3.21. B cnyyae OTCYTCTBUS pacxoXOeHUn Mmexay
cymmamu  paktmyeckm  coBeplUeHHbIX  KnmeHTtom/
Oepxatenem [dononHutensHon KpeauTHom KapThbl
TpaHsakuun n cymmamun TpaH3akuun, OTpaXeHHbIMU
BaHkoM B YBegomneHusix u/unum Boeinncke no Cuety
npegoctaBneHus  KpeautoB, CyMMmbl  TpaH3akuun
OOMKHbl  ObITb onnadeHbl KnveHTOM B nopsake,
yCTaHOBMEHHOM Horosopom o} Bblgaye "
mcnonb3oBaHun KpeguTtHon kapTbl wu/vnu [JoroBopom
KpeauTosBaHua no KpeamMtHon Kapre.

3.22. B cnyyae, ecnv TpaH3akuuns 3asBneHa kak
crnopHas B cOOTBETCTBMM € N.6.1. HacTosAwmx lMpasun,
a B pesynbTaTte nposeAeHHoro baHkom paccnegoBaHus
(B TOM uncne HanpaBreHuUst 3anpoCcOB KOHTpareHTam)
Ha OCHOBaHMM MOJTYYEHHbIX [OKYMEHTOB Mpu3HaHa
AencTBuUTeNnLHO coBepeHHon KnueHtowm/ Jepxatenem
JlononHuTensHon KpeantHomn KapThbl, KnneHt
ynnaynBaeT baHKy KOMWCCMOHHOE BO3HarpaxgeHue B
cootBeTcTBMM € TapudHbim nnaHom no ClIK, takke
KnveHT Bo3MewaeT Bce QaKTUY4eCKU MOHECEHHbIe
baHkoM pacxogbl MO paccnefoBaHUIO  JAaHHOro
BOnpoca. YnnaTta KnneHTom YyKa3aHHOro
KOMUCCUOHHOIO  BO3HarpaxgeHmss u  BO3MeLleHue
KrnimeHTOM yKasaHHbIX pacxodoB OCYLLEeCTBrsieTCs
nyTem cnucaHnsa baHkoMm cymmbl KOMUCCUU U pacxodoB
¢ JlnyHoro 6aHkoBcKkoro cyeta KnveHta B COOTBETCTBUM



c nopydyeHmem KnueHTta, cogepxawmmcs B
3aaBneHun o npegocrtaeneHnn KpeguTHoW KapTbl C
BecnpoueHTHbIM NePUOAOM KpeauTOBaHMS.

3.23. Knwuent/Oepxatens [dononHUTENbHOM
KpeantHom kapTbl OOMKEH COXpaHATb Bce Yekn ansd
yperynmpoBaHusi CropHbIX BOMPOCOB He MeHee 120
(cta pBaguaTu) KaneHaapHbIX [OHENM CO  OHA
coBepLleHnd KnneHtom/[Oepxatenem
[ononHutensHon KpeautHou kapTel TpaH3akuum.

3.24 . KnveHT 0653aH:

" HEYKOCHUTENbHO WCMONHATL BCE  YCrOBUSA
[oroBopa kpegutoBaHms no  KpeautHomn
kapte/[loroBopa 0 Bblga4ye U MCMNONb30BaHUN
KpeantHon kapTbl/[Jorosopa cyeTa
npeaocTaBneHus KpeauTos/[dorosopa o]
3anore, a Takke obecneunTtb nx
HeyKOCHUTeNbHoe ucnonHeHue [lepxartenem
[ononHutensHon KpeauTHOM KapThl;

" ipegocTaBnATe nNo  TpeboBaHuo  baHka
Hagnexawimm obpaszom COCTaBfEHHbIE
OOKYMEHTbl M MHpopmauuo, Heobxogumble B
COOTBETCTBUM c OeVCTBYHOLLMM
3akoHogartenbctBoM P® gna ocyuwectBneHus
KOHTpOMns 3a nposedeHnem onepauuin no Cyety
npegoctaesnenns Kpegutos, B TOM u4ucne
Heobxogumyto WHcpopmaumio 0
Bblirogonpuobpetarene B dopme
ycTaHoBneHHon baHkOM aHkeTbl, a Takke
Konuio aorosopa (nHorO OCHOBaHwus),
cBMOETEnbCTBYOWEro O ToM, 4To KnuveHt
OeNCTBYET K BbIroe TPETLEro Nnuua;

» cobntogate  obsizatenbcTBa MO 3anory,
yKka3aHHble B 3asfBneHnn O npeaocTaBlieHUM
KpeantHowm kapThbl;

= obecrneuntb coBeplleHne TpaH3akuun B
COOTBETCTBUM C 3akoHoaaTenbcTBoM PO n/mnu
3aKoHO4ATEeNbCTBOM CTpaHbl, Ha TeppuTopum
KOTOpOW NpoBOAATCA TpaH3akuuu;

" CBOEBPEMEHHO pasMewatb Ha JIn4yHOM
OaHKOBCKOM cyeTe Heobxoaumble [OeHEXHble
CpeacTBa [AOns  noraweHusi  3af0fMKEHHOCTU
Bbanky no [oroBopy KpeguToBaHus MO
KpeoutHon kapte/JoroBopy O Bblgade w
ucnons3oBaHun KpeautHoin kapTbl/Jorosopy
cyeTa npegocTtaBneHus Kpegutos;

= OCyLLeCcTBUTL BO3BpaT KpeauTHoW kapTbl B
BbaHk B TeueHue 5 (natn) Paboumx gHen co gHs
NCTeYEHMS CpoKa ee AeNCcTBuSA (CPOK AeNCTBUSA
KpeantHon kapTbl ykasblBaeTCA Ha fvLEeBOW
cTtopoHe KpeguTHowm kapTbl);

* OCYyLLEeCTBMATL Bo3BpaT KpeauTHOW KapThbl B
BbaHk B TeueHue 5 (natn) Paboumx gHen co gHs
nony4eHus TpeboBaHusi BaHka o]
He3ameanuTenbHoM  Bo3Bpate  KpeautHom
KapTbl WMAW MNpuM  LOOCPOYHOM MpeKpalleHun
MCMNonb30oBaHNA KpeantHomn KapTbl no
vHuumMaTmee KnneHta/[epxatens
HononHutensHo KpegnTHOM KapTbl, a Takke B
WHBbIX Ccny4dasix, NpegyCMoTpeHHbIX [JoroBopom
0 Bblgaye 1 ucnonb3oBaHnn KpeantHom KapThbl;

=" B cnyyae npegbsaBneHus baHkoMm KnueHTy
TpeboBaHMsa UCMONMHUTL AaHHOe TpeboBaHMe B
nonHom obbeme B CPOK, ykaszaHHbIM B n. 3.18
HacToswmx Mpasun.

3.25.baHK He HeceT OTBETCTBEHHOCTb 3a:

e OTka3 B npueme KpeauTHomn
MpeanpuaTnem Toproenu (ycnyr)/apyrum 6aHkom;

KapTbl

e paccekpeunmBaHue Knuentom [MNH2-kona
VoeHTUdhnKaumoHHOM KapThl;
e OLUNDKN, JonyueHHble MpegnpuaTtnamm

Toprosnu (ycnyr)/gpyrumu 6aHkamu npu odopmneHnm
TpaH3akuun, B TOM yucne npu oTKase
Knuenta/lepxatena [HdononHutensHon KpeguTHomn
KapTbl OT coBepLleHuns TpaH3akumu.

3.26. B cnyyae HapyweHus KnveHToMm ycnosun
HacTtoswmx [lpaBun baHk BhpaBe NpPUOCTAHOBUTb
aenictene KpeautHonm kapTbl 4O MOMEHTa YCTpaHeHus
KnueHTom JonyleHHbIX HapyLleHun unm xe (B crnydyae
X HEYCTpaHeHMsl) YCTaHOBUTb CPOK ANs YCTpPaHeHWsi
yKasaHHbIX HapyleHun. Pacxogbl MO NpUOCTaHOBKE
aencteua  KpeauTtHOMW KapTbl, a Tawkke U3bATUIO
KpeantHom kapTbl Bo3MeLlaoTcs KnneHtom.

B cnyyae aHHynupoBaHusa KpeguTHOro numwuta
BaHk BnpaBse 3abnokvupoBaTb KpeautHyto kapTy.

3.27. foctyn k Cucteme «WUHTepHeT-baHk» ans
BbIMOSIHEHMSA HUXKeyKa3aHHbIX onepauuin:

e nonyyeHne MHdoOpmMaUUM O  AOCTYMHOM
ocTaTtke [EHEXHbIX cpeacTs Ha Cuyerte
npepocraenexunsa KpeouTos;

e nonyyeHne wuHdoOpMaUMM O  ABWKEHWUU
OeHexHbIX cpeacte no  CuyeTy npedocTaBrieHus

KpeantoB B npegenax nocreaHunx Tpex MecsiLeB;

e onyyeHve uHdopmaumm o ccygax/
KpeauTax;

e nonyyeHue nHgopmMaLmm o Bknagax;

e [nonyyeHne wuHpopmaumm o KpeanTHbix
KapTax;

e MonyYyeHne oTyeTa O TpaH3aKUMsaX rno
KpeantHown kapTe;

e OTNpaBKa 3MEKTPOHHOM 3asBKUN B CNYX0y
TexXHU4ecKon nogaepxkn cuctemsl "MHTepHeT-baHK";

npenocTaBnaeTcs:
a. Knuenty / [epxarteno [JononHUTensHon
KpeguTHOW  KkapTbl Ha  OCHOBaHWW  PEKBU3UTOB

KpeautHown kapTtbl n NUH2-kopa ykasaHHon KpeguTHown
KapThbl;

b. KnneHty Ha  oOCHOBaHMM  PEKBU3UTOB
NaoeHTndukaumonHon kaptel n MNMNH2-koga ykasaHHOMW
MaeHTUduKaLmoHHON KapThl.

MpeHTudukaumoHHaa kapta u [MNH-koHBepT K
Hel Bblgatotca  Knmnenty npu  obpawenHnn B
OOMONHUTENbHBIM  /  onepauuoHHbIn  odmc  baHka,
HaMMeHOBaHWe KOTOpPOro YykasaHo B 3asiBfieHun o
npenoctasneHun KpeamtHon kapTbl. [py nonyyeHun
VoeHTudukaumoHHom KapTbl KnueHt JorkeH
npoctaBuTb Ha oOTpbiBHOM 4actn [MH-koHBepTa
VoeHTudukaumoHHon KapTbl cBOM aMuUnuio, ums 1

NOANUCS, a Takxe aary nonyyeHns
MoeHTUdUKaumMoHHon  KapTbl U He3amennuTeribHO
nepedatb 3anofiHEeHHY OTpbIBHYIO 4vactb [MAH-
KoHBepTa NaeHTndnkaumoHHon KapTel B BaHk.
VoeHTUdUKaunMoHHasa  kapta  UMeeT  CpOK
OEenCTBUSA, KOTOPLIN yKasblBaeTCHA Ha NMLEBOW CTOPOHE
VoeHTudukaumoHHon kapTbl.  MoeHTudurkaumoHHada

KapTa aABndeTca OeACTBUTENbHOW OO0 nocrnegHero AHS
Mecdua roga, YKasaHHOro Ha JiMUEeBOW CTOpOHEe
VoeHTudukaumoHHon KapTbl. 1o OKOHYaHuM cpoka
penctema VoeHTMdUKaLMOHHOMW KapTbl, a Takke B
cny4vae yTpaTthl unm noBpeXaeHnst



VoeHTugpuKaumMoHHOM  KapThbl KnneHt  Bnpase
obpatntbCAa B AOMOSNHUTENbHLIN / ONepauuoHHbIN
ocbmc unuana baHka, HaMMeHOBaHWE KOTOPOro
yKkasaHo B 3asBneHun o npegocrasneHun KpegutHon
KapTbl, ANd BblAayn emy HoBou VaeHTudukaLmnoHHoN
KapTbl c HOBbIM CPOKOM nencTeuns.
MpoeHTudukaumoHHas Kapta C  HOBbIM  CPOKOM
pencteus u NMNH-koHBepPT K Hen BblgatoTca KnneHTy
BaHkoM npu  ycrnoBuMM HanuMuusa  OEeNCTBYIOLLErO
Horoesopa CueTa npegocrtaBneHus KpeguTos.
3.28.KnuenTt/Oepxatens JlononHuTenbHOM
KpeouTHom kapTbl nonyvaet pgoctyn k Cucteme
«UHTepHeT-baHk» ¢ MoMeHTa nony4vyeHus KpeamtHom
kapTbl 1 NMNH2-koga / N aeHTMdUKaUMOHHON KapTbl U
MNH2-koga. Hoctyn B Cucrtemy «WMNHTepHeT-BaHk»
ocyulecTBnsieTcsi Yepes3 Cant baHka.

3.29. CTOpOHbI MpU3HaIOT, YTO MPUMEHSIEMbIE
ummn B cucteme «MHTepHeT-baHk» cnocobbl 3auThl
MHopMaunn oT NPOHUKHOBEHNSA [
HEeCaHKLMOHMPOBAHHOIO [OCTyna W WCNOfb3yeMble
TENEKOMMYHUKALMOHHbIE KaHamnbl CBA3WN SABNAKTCSH
JOCTaTOMHbIMM AN obecnevyeHust HaaexHoW U
apcpekTnBHONM paboTbl npu obpaboTke, XpaHeHuw,

npuemMe ” nepejadye WHgopmauuMn, a Takke
oGecneuynBaoLLIMMK KOHTPOIb LIeNOCTHOCTH,
[OCTaTOUHbIN ans 3aLLUmThI oT

HeCaHKUMOHMPOBaAHHOIo gocTyna.

3.30. B cny4yae ecnu baHKk oTKasbiBaeT
Knuenty/Oepxatento [OononHutensHon KpegutHon
KapTel B MpegocTaBneHnM poctyna Kk Cucrteme
«MHTepHeT-baHky  Ha  OCHOBaHWMM  TOrO,  4TO
BBEEHHbIN NMMNH2-kon BOCMNPUHMMaeTCs KakK
HeBepHbIn, BbaHk HanpaBnseT KnueHnTy/OepxaTento
HononHutensHo KpeantHon kapTbl no Cucrteme
«MHTepHeT-baHky COOTBETCTBYOLLEE 3NEKTPOHHOE
coobuweHne o6 owwnbke. B cnyyae 3-x KpaTHOro
nogpsa wnM 6-TM KpaTtHOrO B TeYEeHWe OAHOro
KaneHgapHoro OHs HanpasneHusi
KnuenTtom/Oepxatenem JononHutensHon KpeantHom
kapTel B baHk 3anpoca Ha poctyn k Cucreme
«MHTepHeT-BaHk» ¢ HeBepHbiM [MMH2-kogom BaHk
nmeet npaso 3abnokmpoBaTb goctyn
Knunenta/lepxatena [HononHutenbHon KpeautHomn
kaptel B Cuctemy «WHTepHeT-BaHk» pgo 00:00
MOCKOBCKOrO BpeMeHW criefytoLlero KaneHgapHoro
OH4. Mo nucteveHmn ykasaHHOro BpemeHu Ans BBoAa
BepHoro 3HauveHus NH2-kopa KnueHnty/OepxaTento
JononHutensHon KpeautHou KapTbl
npegocTaBnsieTcss oAHa nonbiTka. Ecnn  BBegeHo
HeBepHoe 3HayeHue [MMH2-koa, gocTtyn B cuctemy
«MHTepHeT-baHk» BHOBb Griokmpyetca go 00:00
MOCKOBCKOrO BpEeMEHV Creaylwero KaneHgapHoro
OHS.

3.31. baHk ocywecTBnseT 6nMoOkMpOBKY gocTyna
Knunenta/lepxatena [HononHutenbHon KpeautHom
kapTbl B Cuctemy «UHTepHeT-baHk» B cnefyromnx
cnyyasx:

— MO OKOHYaHMMN NOCMEeAHEro AHSA CPoKa AENCTBUS
KpeantHon kapTbl / N AEHTUPUKALNOHHON KapTbl;

— He3aMefnuTeNlbHO C MOMEHTa MOCTYMNSEHNS B
BbaHk wuwHdopmauun ot  KnueHnTa/lepxaTens
[ononHutensHon KpegutHoW KapTbl 06 yTpaTe
unum Kpaxe KpeantHom KapTbl /
VOeHTuduKaumMoHHOM KapThl, 06 yTpate wumnu
HeCaHKLMOHMPOBAHHOM JOCTyne K uHdopmaumm o
NMNH2-koge TpeTbux nuy,

3.32. baHk 006s13aH N0 [AOCTMXEHUN Lenu
obpaboTkun nepcoHanbHbIX OaHHbIX KnueHta
He3amMeanuTenbHoO npekpaTuTb obpaboTky
nepcoHarnbHbIX AdaHHbIX KnneHTa UM YHUYTOXUTb
COOTBETCTBYIOLLNE MepcoHanbHble AaHHble KnuneHTa B
CpOK, He MpeBbllalwWmMii Tpex pabounx AHen ¢ Aathbl
OOCTWXKeHns1 uenum obpaboTkM nepcoHarnbHbIX AaHHbIX
KnnenTa.

3.33. MecTtom wucnonHeHus o06s3aTensCTB Mo
HoroBopy  Cueta npegocTaBneHns KpegwuTos,
[oroBopy 0 Bblgaye n wucnonb3oBaHun KpeantHon
kapTbl, JoroBopy kpeguToBaHusi no KpeauTHoW KapTe,
[doroBopy 0 3anore 4BMASETCA MECTO HaxoXaeHus
dunmnana baHka.

4. Cpoku penctBusi KpeautHom KapThl,
HoroBopa o Bbigave U UCNOJNIb30BaHUN
KpeoutHon kapTbi/[JoroBopa kpeautoBaHusi
no KpegutHou kapTe

4.1. KpeguTtHast kapTa WMeET CpOK [AenCTBus,
KOTOPbIN yKasblBaeTCH Ha nuueson ctopoHe KpeamTHou
kapTbl. KpeautHass kapta sBNsieTCs OEeNCTBUTENBHON
OO0 nocrnefHero OHA Mecdua rofa, yKasaHHOro Ha
nuueBon ctopoHe KpeauTtHon kapTbl. MO0 OKOHYaHWUK
cpoka pencteua KpeguTHasa kapta [JofbkHa ObiTb
Bo3BpalleHa B baHk He nosgHee 5 (nAtu) Paboumnx

OHEN C MOMEHTa WCTeYeHMs Cpoka [dencTBusA
KpeanTHowm KapThbl.
BaHk npou3BoauT nepeodopmneHve

(nepeBbinyck) KpegouTHOM KapTbl C HOBbIM CPOKOM
OEeNCTBMA MNpu  Hanuvuum  gencteywowero [Jorosopa
kpeauToBaHns no KpeguTtHon kapTte, [orosopa o
Bblgaye M ucnonb3oBaHun KpegutHOW KapTbl W
[oroeopa cyeTa npegoctaBneHns Kpeantos B CBA3M C:

e OKOHYaHMeM cpoka pencteusa KpeautHom
KapThbl;

e yTpaTton KpeguTHoW KapTbl;

e MexaHu4yeckum nospexpaeHunem KpeguTHow
KapThbl;

e KoOMMpomeTaumen KpeantHom kapThl;

e HeCaHKUNOHNPOBaHHbLIM ncnonb3oBaHWeM
KpeouTtHou KapTbl, KOTOpOe Mpou3OoLINo B
pesynbTate HapyLleHus Knuentom  /
Hepxatenem [ononHutenbHon KpeanTHON
KapThbl nopsiaka ee UCNonb30BaHU4,
KomnpomeTtauuven KpeamutHon KkapThl.

Bbinycky Ha HOBbIA CPOK AENCTBUA HE NOANEXUT

KpeouTHas kapTa:

e HeBocTpeboBaHHasa KnueHTom/[depxatenem
HononHutenbHon  KpeauTHom  kapTbl B
TeyeHune cpoka aenctemsa KpegutHom KkapTbl;

e KpeauTHaa kapTa, C  WCMNOMb30BaHWEM
KOTOpOM B TeuyeHue nocnegHux 6 mecsues
onepauun He OCYyLLIECTBMSNNCS;

o KpeawTtHas kapTa, B cnyvae ecnu pacxogHbin
nummt no JIBC KnueHta He nossonser
cnucate nnaty 3a ee nepeodopmiieHve
(nepesbinyck);

e Visa Classic (HemmeHHasi), MasterCard
Standard (HenmeHHas).
BaHk npou3soguT nepeogopmMneHne

(nepeBbinyck) KpeantHom kapTbl B CBSA3M C OKOHYaHUEM
cpoka pgenctBus KpeguTHOM KapTbl  aBTOMaTU4ECKM
npu ycnosun, 410 KnmeHT He MeHee 4yem 3a 30



(TpuauaTtb) kaneHaapHbiX AHEN OO0 AaTbl OKOHYaHMWS
cpoka pencteua KpeguTHOW KapTbl B MUCbMEHHOM
dopme He yeBegomuT BaHk O cBOeM HamepeHuu
npekpaTutb wucnono3osaHne KpeautHom kapTbl. B
cnyvyae HeyBeOMIMEHUs WM HECBOEBPEMEHHOro
yBegomneHnss KnueHtom bBaHka o HamepeHun
npekpatutb ucnonb3oBaHve KpeguTHoOW  KapThl,
Komuccua 3a nepeocopmneHne KpeamtHon kapTbl
nognexuT onnate KnueHtom.

MNepeodopmneHne KpeauTHbIX KapT B CBSA3N C
yTpaTon KpeantHomn KapTbl/ MeXxaHU4YeCKUm
noBpexaeHnem KpeantHomn KapTbl,
HEeCaHKLUMOHMPOBaHHbLIM MUCMNONb3oBaHuemM KpeantHom
KapTbl, KOTOpOEe MpoM30oW0 B  pe3ynbrarte
HapyLleHus KnveHTom / Oepxatenem
HononHutensHon KpeauTHon kapTbl nopsgka ee
ncnonb3oBaHug, KomnpomeTtaumen KpegutHon kapTbl

ocyliecTenseTcd nytem nogauv KnveHTtom
nopydeHmss Ha nepeBbinyck KpeauTHOW  KapThbl.
MNepeodopmneHne KpeanTtHon KapTbl

OCYLLECTBMNAETCA B TEYEHME CpoKa, YKa3aHHOro B
none «Cpok Bblgaun KpeauTHOW KapTbl» MOpy4YeHus
Ha nepeBbinyck KpeguTHoOM  KapTbl, KOTOPbIi
ncUnCcnaeTcs ¢ MOMEHTa MOAMMCaHMs NOpyYeHus Ha
nepesbinyck KpeantHoM KapTbl YMNONTHOMOYEHHbLIM
coTpyaHukom baHka.

Mpy HanNMuMM NUCbMEHHOIO BONEU3bABNEHUS
KnueHta (cooTBeTcTByloLlass MOMeTKa B none
«CpoyHocTb» NopydeHus Ha nepeBbinyck KpeantHom
kKapTbel) BaHK ocylecTBnsseT CPOYHbIN  BbIMYCK
KpeanTHoW kapTbl B TeYEeHWe CpoKa, YKasaHHOro B
none «Cpok Bblgaum KpegntHow kapTbl» [MopyyeHus
Ha nepesbinyck KpeguTHoOW  KkapTbl, KOTOpPbIN
ucumcnseTca  C gatbl nognucaHusa [llopyyeHus Ha
nepesbinyck KpeautHon kapTbl YNOSHOMOYEHHbLIM
coTpyaHvkoM baHka. 3a cpouHbli Bbinyck KpeantHom
kapTbl/dononHutensHon KpeauTHon kKapTbl BaHkom
B3MMaeTCqd  KOMWUCCUOHHOE  BO3HarpaxjeHwe B
cooTBeTCcTBUM C TapudHbIM nnaHom no Cl1K.

[doroBop 0 Bbldaye ¥  UCNONb3OBaHWUA
KpeantHon kapTbl NpekpawiaeTr cBOe [OEWCTBME MO
ncreyvermm 30 (TpuauaTun) KaneHgapHbIX AHen ¢ aaThbl
HacTtynneHuss Cpoka nonHoro BosspaTta KpeguTtos,
yka3aHHoro B 3asBneHuMm O MnpefocTaBneHnn
KpeanTtHow kapThl (B cnydvae lNMponoHrauun Jorosopa
kpegutoBaHusa no KpegmtHom kapte — HoBoro Cpoka
nonHoro BosBpata KpeautoB) npu  ycnosuu
noraweHns KnueHToMm 3agormkeHHocTu no [orosopy
KpeautoBaHus no KpeguTtHow kapte/JoroBopy o
Bblgaye " NCNonNb30BaHUN KpeguTHom
kapTbl/Jorosopy CueTta npegocrasneHusa Kpegutos, a
TaKke OTCYTCTBUSA (PMHAHCOBBLIX NpeTeH3un KnmveHTa kK
BaHky, B TOM 4ucne no ocrnopeHHbIM KrnneHTom
TpaH3akumam.

B cnydvae norawleHus KrnveHTom
3afjomkeHHoOCcTM nepen bBaHkoM no  ykasaHHbIM
Jorosopam nocne HactynneHuss Cpoka noOrfHoro
Bosgpata KpegutoB (B cnyyae [lponoHrauuu
[orosopa kpegutoBaHus no KpegutHon kapte —
HoBoro Cpoka nonHoro Bo3Bpata KpegwutoB) u
OTCYTCTBUS (PUHAHCOBLIX NpeTeH3unn KnneHta Kk baHky
HoroBop o0 Bblgaye W wucnonb3oBaHun KpeguTHOM
KapTbl NpekpalwaeT cBoe gencreme no ucrtevyeHmm 30
(TpMouaTtv) KaneHdapHbIX AHEW C AaTbl norawleHus
KrnveHToM Takown 3a0MKEHHOCTMW.

KnneHT 0653aH obecneunTb BO3BpaT BCEX BblAaHHbIX
no [loroBopy o Bblgade 1 ucnonb3oBaHun KpeantHom

kapTbl  KpeauTHblX  KapT He  nosgHee  garthbl
npekpalleHuss ykasaHHoro pgorosopa. B  cnyuvae
HeBo3BpaTta KnneHtom B bBaHk kakon — nmbo

KpeouTtHowm kapThbl, BbiaaHHOW no [JoroBopy o Bblaave u
ucnonb3oBaHun KpeguTtHon kapTbl KnveHT Hecet
OTBETCTBEHHOCTb MO OnepaumsiMm C UCNOSb30BaHUEM
HeBo3BpaLleHHon baHky KpeantHon kapTbl. B MomeHT
HacTynneHunss Cpoka nomnHoro BosBpaTta KpegutoB (3a
uckrtodeHmem crniydas [lNponodraumm [Horoeopa) BaHk
yctaHaBnmBaeT KnueHTy pasmep KpeautHoro numuta
PaBHbIN HYHO.

B cnyyae Henony4veHusa KnuenTtom / [epxaTtenem
JononHutenbHon KpeauTHOW KapTbl NepeBbINYLLEHHOM
KpeoutHon kapTel B TeuyeHunm 3 (Tpex) MecsueB
cnegylwmnx 3a Mecduem, B koTtopom Kaprta Obina
nepesbinyLLleHa C MOMEHTa HacTynneHusa cobbiTus,
SABNAOLLErocsl OCHOBaHWEM [AMs NepeBbinycka, AaHHas
kapta un MNMNH-koHBEPT K HEN noanexaTt YHUUTOXEHUIO,
npu atoM KnveHT noateBepxpgaer oTka3 OT ee
MCMNOMb30BaHNsA

4.2. [oroBop O Bblga4e U UCMOMb30BaHUU
KpeanTHow kapTbl MOXeT ObiTb pacToprHyT BaHkom mnu
KnueHTom B O4HOCTOPOHHEM MOpPSIAKE:

42.1. Tlo wHuuynatmee KnmneHta — nyTem
HanpaBneHns bBbaHKy NUCbMEHHOro YyBeOOMMEHMSI O
pacTopxeHun [loroBopa O Bblgade M UCMOSb30BaHUU
KpeoutHown kapThl;

42.2. Tlo wvHnumatmBe baHka — nyTem
HanpaBfeHns MUCbMEHHOro yeeaomneHus KnveHTy B
cny4ae:

e OTCYyTCTBMA y BbaHka JanbHenwen
BO3MOXHOCTM OCYLLECTBNSATb BaHkoBCcKoe
obcnyxmBaHve KnueHTa Ha ycnoBusX HaACTOALLMX
MpaBun no npuyuHe oT3biBa y baHka nuueH3ui Ha

mcnonb3oBaHme ToproBoro 3Haka «VISA»  u/vnn
«MasterCard» / OTCYTCTBUSA onepauum c
ucnonb3oBaHnem KpeguTHo kapTbl B Te4yeHue
nocnegHux 6 (wectn) wMecaAueB [0 Cpoka ee
OKOHYaHwus/ He nctpeboBaHus KnneHtom

nepesbinyweHHon KpeguTHoW kapTbl B TeyeHue 3
(Tpex) mecsaueB criegylolMx 3a MecdaueMm, B KOTOPOM
Kapta ©Obina nepeBbinyuweHa. B cnydyae oTt3biBa
YNOMSIHYTOM  NuueHsun baHk OoOHOBPEMEHHO C
HanpaBneHnemMm  COOTBETCTBYIOLLEro  yBeAOMIIEHUA
KnueHTy npekpaiiaeTt genctesne KpegutHow kapTbl (B
TOM 4ucrne BCex BbiNyWeHHbIX [JononHUTEenbHbIX
KpeanTHbIX kapT COOTBETCTBYIOLLErO BUAA);

e HapyweHuss KnveHTom ycnosun [oroeopa
KpeautoBaHua no KpeguTHoW kapTe, yKasaHHbIX B 1.
3.10.1. HacToswwmx Npasun.

Horosop kpeguToBaHua no KpeauntHon kapTte
MOXeT ObITb [OCPOYHO pacToprHyT KnneHtom B
OAHOCTOPOHHEM nopsiake npwm yCnoBuu
npeaBapuTENbLHOro MOMHOrO AOCPOYHOro noratleHus
3a[10/HKEHHOCTM MO npefocTaBreHHbIM Kpegutam u
HaYUCMNEeHHbIM B  COOTBETCTBUM C  HACTOALWMMU
lMpaBunamu npoueHTam, a Takke ynraTtuB HeyCTOWKY
(mpu Hanwnuun). Oorosop kpeautoBaHus no KpeguTHom
KapTe cuyuMTaeTcs  pacToprHyTbiM  MpW  YCrOBUU
noctynneHns B baHk 3asBneHns KnveHta o
pacTtopeHun [oroBopa kpeauTtoBaHusa no KpeamtHown
Kapte, npy Hanuuum Ha JInyHOM GaHKOBCKOM cyeTe
KnueHta [OocTaTouHbIX [EHEeXHbIX cpeacts  And
MOSTHOrO MoraweHns 3aformkeHHocTn KriveHta o
[oroBopy kpegutoBaHus no KpeautHown kapte v npwu



HanuuMm y bBaHka BO3MOXHOCTM WX CMMCaHus, B
YaCTHOCTW, MNPW OTCYTCTBUU NPEOBSBIEHHbIX K
JInuHomy BaHkoBckoMy cueTy KnneHTta TpeboBaHui, a
Takke Mpu OTCYTCTBMM orpaHuyeHun npas KnueHTta
Ha pacnopsXeHue [OeHeXHbIMW cpeacTBaMum  Ha
JlnyHom  BaHKOBCKOM cyete (apecT [AOEeHEeXHbIX
cpeacts n WHbIE Mepbl), BBEAEHHbIX
YMOMHOMOYEHHBIMW OpraHamMu B Cry4vasx u nopsigke,
NpeayCcMOTPEHHbIX — 3akoHopaTtenscteom P®. B
MOMEHT nonyyeHuss oT KnueHTa 3asiBneHua o
pacTopxeHun [JoroBopa kpeautoBaHust no KpeantHom
kapte baHk yctaHaBnuBaeT KnveHTy pasmep
KpeouTHOro nuMuta paBHbIV HYMHO.

4.3. B cny4yae pactopxeHus [oroBopa O
BblOaye 7] MCNONb30BaHUN KpeantHon
kapTbl/doroBopa kpeautoBaHuMsi no  KpeantHom
kapTte/[JoroBopa cuyeTta npegoctasneHna Kpeantos no
nHMumnaTmee KnneHTta BaHk npekpawiaeTr
npepoctasneHne KpegutoB KnueHTy (aHHynupyeT
KpeauTHbIn ammuT) co AHSA nony4eHus
cooTBeTCTBYylOWero ysegomneHuss KnueHta, a Bce
paHee nony4veHHble no [loroBopy KpeauToBaHWs Mo
KpeantHon  kapTe  KpeguThl, NPOUEHTbl  3a
npegocTtasneHHble KpeauTbl, HeycTorika n Komuccun
BaHka nognexat Bo3Bpaty/ynnarte He nosgHee Aatbl
nonyyeHuss bBaHKOM NWCbMEHHOro yBegoMIeHWs
KnueHta o pactopxeHun [oroBopa O Bblgade u
ucnonb3oBaHmn KpeautHoW KapTbl/3adBreHns o
pacTtopxeHun [loroBopa kpeautoBaHua no KpeantHon
KapTe.

B cnyyae pactopxenusa [Jorosopa o Bblgade 1
ucnonb3oBaHmnm KpegutHOM kapTbl MO MHULMATMBE
BbaHka, BaHk aHHynupyeT KpeauTHbI NUMUT CO AOHSA
HanpaeneHns baHkoM KnuneHTy COOTBETCTBYIOLLIEro
yBegomnerus Oepxatens. KpeauTbl, nonyyeHHble o
MOMeHTa aHHynupoBaHus KpeguTHoro numMuta,
noaniexaT MoralleHnto B COOTBETCTBUM C NOPSOKOM,
npeaycMoTpeHHbIM  HacToswumn  pasunamu  Ans
KpeautoB,  MOMy4YeHHbIX MpU  YCTaHOBSIEHHOM
KpeautHom numuTe.

44. B cnyyae pactopxeHua [orosBopa o
Bbldaye U1 wucnonb3oBaHun KpeguTHoW  KapThl,
[oroeopa cuyeTa npegoctaBneHnsa KpeguTos, a Takke
[oroBopa kpegutoBaHua no KpeguTHon kKapTe no
WHULMaTmBe KnueHTa yKa3aHHbIe OOroBoOpbI
npekpawatwtca no uctedeHnn 30  (TpmauaTtwn)
KaneHgapHblx AHeW C pgatbl nosiydeHuss baHkom
cooTBeTCTByOLEro yBegomneHunss KnueHta npu
HACTYMNJIEHUN BCEX CMNEAYIOLLMX YCIOBUNA;

e noraweHusi KnmeHtoMm BaHKy B nonHoM obbeme
3agomxeHHocTu KnneHTta no JoroBopy o Bbliaayve u
NCnonb30BaHMN KpeautHon  kapTbl/[dorosopy
cueta npegocTaBneHus Kpeautos/[orosopy
KpeauTtoBaHusa no KpeantHom kapTe;

e OTCYTCTBUSA PUHAHCOBLIX NpeTeH3nin KnueHTa K
BaHky, B TOM 4ucne no ocnopeHHbIM KnneHTom
TpaH3akumam;

e Bo3BpaTa KnneHtom B BaHk Bcex BblAaHHbIX
no [oroBopy O BbliJa4e M MCMNOMb30BaHUU
KpeouTHom  kapTbl KpeauTHbiX  kapT  nubo
UCTeYeHMs CpoKa AEeUCTBUS BCeX BblAaHHbIX (NMnbo
ynomsiHyTbIX) kapT. Ecnu KnveHT He obecneuun
Bo3BpaT KpeauTHbIX KapT B CPOK, YKa3aHHbIN B 1.
4.6 lMNpaBun, baHk ¢ MOMEHTa WUCTEYEHUSs 3ITOrO

Cpoka npekpallaeT [encTBme BCeX YNOMSAHYTbIX
KpeouTHbix kapT 3a cyeT KnueHTa.

Mpu He HacTynneHMM Bcex BblllenepeymcrieHHbIX
YCroBUA B YyKasaHHbIN cpok [loroBop O Bblgave WU
ncnonb3oBaHun KpeautHonm kapthl, [JoroBop cueTta
npepoctaBneHms  KpegutoB, a Takke [lorosop
KpegutoBaHua no KpeautHom KapTe cuuTaeTcs
npekpaLleHHbIM no uctedeHnn 3 (Tpex) Paboumx gHewn
CO [OHA HaCTynneHus BCEX BbllLeNepeYnCcrneHHbIX
YCOBUN.

4.5. B cny4yae pacTtopxeHusa [JoroBopa o Bbligaye
M ucnonb3oBaHun KpeauTHOM kapTbl MO MHULMaTUBE

baHka ykasaHHbIA  OOroBOp  NpekpawaeTcs Mo
nctedernn 30 (TpuauaTtv) kaneHgapHbIX OHEN CO AHS
HanpaBneHusi KnneHTty COOTBETCTBYIOLLENO
yBegoMmneHnss baHka npu  HacTynneHunm — Bcex

crnegyoLwmux yCrnoBui:
e noraweHns Knnentom baHky B nonHom obbeme
3agomkeHHocTn KnueHTta no [oroeopy o Bbigaye u
ncnonb3oBaHun KpeantHon kapTtbel/[doroBopy Cuyeta
npegocTasnexus KpeanTos;

e OTCYTCTBUS (PUHAHCOBbLIX MpeTeH3nn KnueHTa K
BaHKky, B TOM 4ucrne no ocnopeHHbiM KnueHTom
TpaH3akuusaw;

e Bo3BpaTa KnneHTom B baHk BCex BblAaHHbIX MO
Horoeopy 0 Bblgaye u mcnonb3oBaHun KpeantHoM
kapTol KpeauTHbix kapT nmMbo ucTeveHus cpoka
OeNCTBNS BCeX BblAaHHbIX (MO0 YNnOMSHYTLIX) KapT.
Ecnn KnneHt He obGecneuun Bosspat KpeauTHbIX
KapT B CPOK, yKkasaHHbl B n. 4.6 [Npaeun, bBaHk ¢
MOMEHTa WCTEYeHWs 3TOro Cpoka npekpawaer
AencTBne Bcex YNOoMsHYTbiX KpeauTHbix kapT 3a
cyeT KnueHTta, ecnn MHOW CPOK He YCTaHOBMEH B
COOTBETCTBUM C M. 4.2.2 HacToAwmx MNpasun.

Mpun He HacTynneHuun BCEX
BblLLENEPEYNCEHHbIX YCMOBUA B YyKasaHHbIN CPOK
[oroBop 0 Bblgade u wucnonb3oBaHun KpeanTHON
KapTbl, a Takke [JoroBop kpeautoBaHua no KpeautHom
KapTe cunTaeTcs npekpalleHHbIM Mo ucTedeHun 3
(Tpex) PaboumMx pHem co [OHS HacTynneHus BCex
BbILLENEPEYNCIIEHHBIX YCITOBUNA.

4.6. B cnyyae pactopxxeHus [JoroBopa o0 Bblgade
M mncnonb3oBaHun KpeguTHOW KapTbl MO MHMUMATUBE
KnueHTta oH 06s3aH BepHyTb baHKy BCe BbligaHHbIe MO
HoroBopy o0 Bblgaye n wucnonb3oBaHuuM KpeautHon
KapThbl KpeouTHble KapThbl OOHOBPEMEHHO  C
HanpaBneHnem baHKy BbllLeykazaHHOro yBEAOMIIEHUS.
Mpun nonyyeHnn yBEOOMIIEHUST O  PaCTOPXEHUU
[oroBopa o0 Bblgadye un ucnonb3oBaHun KpeantHon
kapTbl baHk npekpallaeT gencreme KpegutHom KapTbl.

B cnyyae pactopxeHus [JoroBopa O Bbigade u
ucnone3oBaHun KpeauTHOW KapTbl MO  WHULMATMBE
BaHka KnueHT 06s3aH BepHyTb baHky BCe BblAaHHbIE
no [orosopy O Bbldaye U ucnonb3oBaHun KpeautHow
kapTbl KpeantHble KapTbl B CPOK He nosgHee 5 (NsTu)
Pabounx pgHem co pgHa nonydeHuss  KnuneHTom
yBeJOMNeHnss 0 pacTtopxeHun [orosopa O Bblgade u
mcnonb3oBaHun KpeguTtHon kapTbl, HO He no3agHee 10
(oecatn) Paboumx gHen co oHA HanpaeneHus baHkom
OaHHoro ysegomneHnsa KnmeHTy.

4.7. Tpwn pacTtopxeHun [loroBopa 0O BblAaye u
mcnonb3oBaHun KpeguTHOM KapTbl W NpekpawleHumn
JencrTeusi BbIMYLLEHHON KpeantHomn KapTbl
KOMWUCCUOHHbIE BO3HarpaXaeHusi, paHee ynsayeHHble



KnneHtom baHKy B coOOTBETCTBMM C TapuHbIM
nnaHom no Cl1K, He Bo3BpaLyatoTcA.

4.8. [locpoyHOe npekpaweHue [OencTBus
KpeantHon KapTbl BO3MOXHO MpU pacTOPXeHUn
[oroBopa o Bblgavye u ucnonb3oBaHun KpeantHom
kapTbl, [loroBopa cuyeTta npepocrtasneHus Kpeautos
no wHuumatmee baHka nunbo KnueHnta (n. 4.2
HacTodAwmx MNpaswun).

4.9. Bce TpaHsakymn, COBEpLUEHHbIE
KnneHtom/ Lepxatenem [ononHutenbHon
KpeantHom kapTbl OO MOMeEHTa Bo3Bpata B baHk
OcHoBHoOMN KpeantHomn kapTbl/ononHuTensHoM
KpeantHom KkapTtbl, onnauymsatotcd KnveHtom B
nopsiake, yctaHoBneHHoMm [oroBopoM O Bblgade U
ucrnonb3oBaHmm  KpegutHonm KapTbl. bBaHk, Ha
OCHOBaHUM mnopyyYeHus KnneHTa, W3NOXEHHOro B
3asBneHun, nepeudncnsietr ¢ JInyHoro ©aHKOBCKOro
cyeta KnuneHta Bce cymmbl Komuccun, nognexaiume
onnate KrnueHToM B COOTBETCTBMM C TapudHbIM
nnaHom no CI1K.

5. Bonpocbkl 6e3o0nacHOCTM U NOpPSA[oK
ncnonb3oBaHuA KpegutHomn kapThl

5.1. Knwuent/ [Oepxatens [ononHutensHomn
KpeouTtHom kapTbl 06a3aH xpaHuTb KpeguTHyto kapTty/
HononnutensHyto KpeantHyto kapty u [MH-kog,
MNH2-kop, a Takke WpeHTUdUKALMOHHYKO KapTy M
MNH2-kog k Hen B De3onacHbIX MecTax pasgernbHO
apyr ot pgpyra. [lNpun npoBeaeHun TpaH3akumi B
Mpeonpuatnax Toprosnu (ycnyr)/ GaHkax KnneHt/
Hepxatenb [JononHutensHon KpeguTHOW KapTbl
OOMmKeH TpeboBaTb COBEpPLUEHMS Onepauun B CBOEM
NPUCYTCTBUN U COOMOAEHUS KOHPUAEHUMANbHOCTM
npu Beoge NWH-kopa. Mpu BBoge MNMNH-koga cnenyet
npukpbiBaTb  knasuatypel ATM un  T[MH-napa
TepmuHana B [Mpeanpuatumn Toprosnu (ycnyr).

3anpewaetcs M ABMASETCH  HapyLleHWEM

nopsiaka ucnonb3osaHnsa KpeantHoOM KapThbl:

e HaHeceHue NMNH-koa, NMNH2-koa Ha KpeanTHyto
kapty/ OononHuTtensbHyto KpeautHyto kapTy /
M oeHTudpuKauoHHYo KapTy;
e nepepadva KpeguTtHon kapTbl/JononHUTENbLHON
KpeantHown kapTbl / NAeHTUdUKaUMOHHON KapThbl
nvnn paccekpeumBaHme uHpopmauum o MUNH-
kog, lWH2-kog papyromy nugy (B TOM 4ucne
coTpyaHuky baHka, poacTBeHHWKaMm, 3HaKOMbIM)

nvnn nepegaya uWHopmMaumm O pekBU3MTax
Kaptel (Homepe KapTbl, CpoOKke OKOHYaHWs
OencTBus, Tpex3HayHoM UMAPPOBOM KoAe Ha

obopote Kaptel — CVV2, CVC2 gpyromy nuvuy (B
TOM 4ucCre COTPyaHWKy baHka, poacTBeHHUKaMm,
3HaKOMbIM), €cnv B pesynbTaTe Takmx OenCcTBUmn

Oblla coBeplleHa ornepauusi, BMocrneacTBuy,
ocnopeHHas KnneHTtom;
JonyuieHve Knuentom/ [epxatenem
JononHutenbHon KpeauTHOW KapTbl YycnoBui Ans
nepenucbiBaHNA MarHUTHOM MONOChI KpeantHon
KapTel (B T.M. OCTaBneHne ee B npegenax
OOCSAraemMocT  MOCTOPOHHWUX WL,  COTPYOHUKOB
BbaHka, poaCTBEHHUNKOB, 3HAKOMBbIX).
5.2. Pacxopgpl " yObITKN BaHka,

NOHeceHHbIe B CBA3WM C MPUOCTAHOBKOW onepauui no
CIK KnueHTa, coBepllaemblXx C MWCMOMb30BaHUEM
KpeouTHom kapTbl W/MNM €€ PEeKBUIUTOB, WIK
NpUHyOuTENbHbIM U3bSATMEM KpeauTHOW KapTel npu

HapyweHun KnueHTOM nopsigka  UCMOMb30BaHWS
KpeoutHon  kapTbl, npegycMoTpeHHoro n. 5.1
HacToawmx [lpasun, Bo3mewatoTca baHky 3a cuyet
KnueHTa.

5.3. B uenax ycuneHus KOHTpPOMNs 3a ABMXEHUEM
cpeacts no Cuety npepocraBneHus Kpegutos KnueHty
pekomeHayeTca ucnonb3oBaTb Cuctemy «MobunbHbIN
KnueHnT-BaHk» n Cuctemy «MHTEepHeT-BaHk».

5.4. B cnyuyae ytepu unu kpaxu KpegntHon kapTbl /
UpoeHTndukaumoHHon kapTbl, a Takke ecnu KnueHt/
Oepxartene JononHuTtenbHon KpeauTtHom KapTbl y3Han,
yto ero MNWH-koa, NMMH2-koa ctan u3BecTeH apyromy
nauy, a TakKe B UWHbIX cnyvasx obHapyxeHus
KnveHTom dakTa MCcnonb30BaHus KapTbl/
MaoeHTndukaumoHHon kapTbl ©6e3 cornacusi KnuneHta/
Oepxatens KpeguTHon kaptbl, KnueHnT/Oepxatenb
HononHutensHon KpeantHom kapTbl 419 NPUOCTaHOBKU
onepauun no Cl1K, coBepluaemMbIX C UCMNOSNIb30BaAHNEM
KpeanTtHowm kapTel/gnsa 6nokvpoBku goctyna B Cuctemy
«NHTepHeT-baHk» € UCNOMNb30OBaHWEM PEKBU3UTOB
NaeHTndukaumoHHoN KapTbl OOIKEH
He3ameanuTenbHO coobwmte 06 3TOM B Cnyx0y
KPYrnoCyTOYHON KNMEHTCKOW noggepxkun baHka no
TenedoHy: MockBa (M Ons 3BOHKOB K3-3a pybexa)
+7(495)789-88-77, npouve PEervoHsbl Po®
8(800)200-54-34, HO He No3gHee AHs, creayloulero 3a
OHem nonydveHns Knuentom oT BaHka YBegomneHus/
Beinuckn no CueTy npenocraBneHus Kpeantos/ MHOro
OOKyMeHTa unu uHdpopmauum (06 onepaumm, KoTopas
Obina coBeplueHa 6e3 cornacus KnuenTa).

5.5. BaHk Takke npeanpuHnmaeTt
He3zameanuTenbHbIe Mepbl no NpUoOCTaHOBKe
onepauui, coBepllaeMblx C  UCNONb30BaHWEM
KpeauntHowm kapTel, / no OnokMpoBke [ocTyna B
Cuctemy  «MHTepHeT-BaHk» C  uUCNonb3oBaHWEM

peksm3nToB NaeHTUdUKaLMOHHON KapTkl MO MoMy4YeHun
ot Knuenta/Oepxatena [LononHutensHon KpeauTHOM
KapTbl uHdopMauum o mMobbiX APYrMX BbISBMEHHbLIX
drakTax Hes3akOHHOro wucronb3oBaHus KpeauTHow
KapTel (Mogo3puTenbHble, MNPEANONOXUTENBHO  He
COBepLUEHHble Knuextom/ Hepxatenem
HononHuteneHo KpeguTHOM KapTbl TpaH3akuum B
Mpeanpuatnsx TOpProsnu (ycnyr)) unu
M oeHTudnkauMoHHOM KapThl.

5.5.1. KnneHT nopyyaet baHky NpvHATL Mepbl Mo

NproCTaHoOBKe onepauu, COBEpLUAEMbIX c
ucnons3oBaHuem KpeouTHol kapTel, a Takke
ocyllecTBuTb  BriokMpoBky goctyna B Cuctemy

«MHTepHeT-BaHk» C WCMNOMNb30BaHUEM PEKBU3UTOB
KpeouTtHon kapTbl / NoeHTUdMKaLMOHHON KapTbl 6es
npeasapuTensHoro MHdopmuposaHusa KnueHTa, ecnu
OTCYTCTBME CBSA3W C MOCMEOHUM WX MpomMensieHne B
npecevYeHnn He3aKOHHOro MCMonb30BaHMsA KapTbl mnu
poctyna B Cuctemy  «WHTepHeT-baHk»  MOXeT
nMpMBECTM K HaHeceHuo duHaHcoBOro yuiepba
Knventy/Oepxatento [HononHutensHon Kaptbl wnu
BaHky B cnyyae:

— BO3HUKHOBEHWUS Nnpu3HaKoB HEe3aKOHHOro
MCNONb30BaHus KpeantHon KapTbl /
M oeHTUdnKaumoHHOM KapTbl, BbIsIBIIEHHbIX BaHkom
B pe3ynbTaTe MOHUTOPUHIra onepauui,
— TMOCTYNneHuss MHcopmauum o KOMMpomeTauun
KpeoutHo  KapTbl 13 OpYrMX  UCTOYHMKOB:
MEXOYHAPOAHbLIX MMAaTEXHbIX CUCTEM, CTOPOHHUX
GaHKOB, NPABOOXPaHUTESbHBLIX OPraHoB.
B atom cnyyae baHk yBegomnsieT 006 3TOM
KnveHnTa, a Takke npum Heobxogmmoctn [epxatens



HononHutensHo KapTel no dakty, npu nepBou
BO3MOXHOCTU YCTAHOBMEHMWS CBA3U C NOCNEAHUM.

5.6. Mpwn NPUOCTaHOBKE onepauui c
ucnonb3oBaHnem KpeauTHoW KapTbl MO MHULUMATUBE
Knnenta/ [epxatena [HdononHutensHon KpeautHomn
kaptbl KnuneHt/ Hepxartenb [ononHutensHon
KpeanTHoOm KapTbl OIPKEH NOATBEPAUNTL CBOE YCTHOE
obpalleHne nucbMeHHo, B TeyeHue 10 (gecsTu)
KaneHgapHbIX OHeW nocrne cobbiTuii, NepeyYncneHHbIX

B HacTosllem pasgene Hactoawwmx [pasun,
HanpaBuB 3asiBrieHVMe MpPOu3BONbHON OpMblI B
nogpasgeneHun bBaHka, BbigaBwee KpeOuTHyio

kKapTy, nubo B Onwkanwee nogpasgeneHve baHka
(dbunman, 4ONONHUTENbHbLIA OKC).

5.7. YObITOK, HaHeceHHblh baHky KnneHTom/
Hepxatenem [ononHutensHon KpeauTHOW KapTbl
Bcrneacteue 3noynotpebneHunss KpegutHom kapton/
JononHutensHon KpeauTHOM KapToW, B3biCKMBaeTCH
BaHkom ¢ KnueHTa.

6. PaspelweHue cnopoB

6.1.B cnyyae oOHapyxeHus pacxoxgeHunh mexay
cymMMamu haktuueckn coseplueHHbIX KnneHTtom/
Hepxatenem JononHutensHon KpeantHon KkapTbl
TpaH3sakuun " cymMmamm TpaH3akuumn,
ykasaHHbIMM BbaHkom B YBegomnenuu w/ unu B
Boinucke no CueTy npepoctaBneHuns Kpegutos/
WNn B WHOM [OKYMEHTe, MpeaocTaBrnsieMom
Bankom KnueHTty (B TOM uucne B pesynbrare
yTpaTel KpegutHom kapTbl wnuM OBHapyxeHus
KnueHtom dhakta wucnonb3oBaHns KpeguTHoM
kapTel 6e3 cornacua Knunenta) KnueHT obsAsaH
HanpaBuTb B BbaHk  yBegomneHue 06
ocnapueBaHuu  onepauun,  COBEPLUEHHOW  C
ncrnonb3oBaHnem KpeanTHoM kapTbl.

YkasaHHoe yBeOMIeHNe HanpaenseTcs
KrnveHTOM He3ameanuTenbHO, HO He MO34Hee JAHs,
cnegywowiero  3a  gHem obHapyxeHuss  cpakta
pacxoxaeHus Mexay — cyMmamu hakTnyecku
COBEpPLUEHHbIX KnneHtom/ Hepxatenem
HononHutensHon KpeauTHoW KapTbl TpaH3akuui wu
cymMmmamn TpaH3akuumi, ykasaHHbiMM bBaHkom B
YBegomneHun/ Boeinucke no CyeTy npegocTaBrneHUs
KpegntoB/  uHOM  gokymeHTe  nubo  dhakTa
ucnonb3oBaHua KpegutHonm kapTbl 6e3 cornmacus
KnueHta (B cnyyae  nony4yeHus KnueHTom
YBegomneHus o6 ocnapuBaemor onepauumn — B CPoK
He nosgHee AHA nonyyvyeHus KnmneHTom oT baHka
YBegomreHus (0 TOM onepauuun, 4To ocrnapuBaeTcs
KnveHTom)).

YBegomrieHne 06 ocnapvBaHUM MOXET ObITb
npeacraBsneHo KnveHToM B MNUCbMEHHOM Buae B
noboe nogpasaenerHne baHka nnbo MHBIM cnocobom,
WHopMaumna O KOTOpOM pasmelleHa Ha Caurte
baHka. Ha ocHoBaHuM nonydeHHoro ot KnueHTa
yBegomMmnennss baHk npoBoguT paccriegoBaHue, no
nToram KOToporo Heob6OCHOBAHHO CMMCaHHas CymMmma
OeHexXHbIX cpefctB KnueHTa nognexuT Bo3BpaTy Ha
JInyHbIn GaHKOBCKUA CYET (C y4eTOM MONOXKEHWN
HacTtoswmx [lpaBun). PesynbTarT npoBegeHHOro
BaHkom paccnepgoBaHus no TpebosaHuio KnueHTa
HanpaBnsietca baHkom KnneHTy B NUCbMEHHOM
dopme 8 cpok He no3dHee 30 dOHeli C MOMEHTA
nonydyeHus baHkom yBemomneHusi KnueHTta (8 cpok
He ro30Hee 60 OHel C MOMEHTa MOJyYeHust
yBeOMNEeHNss  Ana  cnyyaeB  TpaHCrpaHMYHbIX
nepeBofoOB [AEHEXHbIX CPeACTB C MCMOoSfib30BaHUeM

KpeouTHow kapTbl), €Cnn MHOW NOPSAOK HanpaBrieHus
otBeTa baHka (B TOM uucre B 9NEKTPOHHOM BuAg) He
ObIn gononHUTENbLHO cornacoBaH CTopoHamu.

Bce cnopHble Bonpocbl Mexgy KnveHtom un
baHkoM, cBsidaHHble C wucnonb3oBaHuem KpeguTHow
KapTbl, PEerynupyloTcss nyTeM MeperoBopoB Mexay
HAMW, a Mpu  HEBO3MOXHOCTM  YperynmpoBaHus
paccmaTtpuBaloTca B cyge. [Jo MOMeHTa 3akno4veHus
HoroBsopa BaHkom Knuenty npegocraBneHa
WHopmaumna o nopsigke ucnonb3oBaHusa KpeguTHon
KapTbl (B TOM u4ucrne uHdopmaums 06 orpaHuYeHusix
CcnocoboB M MecT ncnonb3oBaHus KpeantHowm KapTel U
crnyyasix ~ MOBBIWEHHOTO  puUCKa  WUCMOSb30BaHMWS
KpeouTHom kapTbl). YKasaHHass wHdopMaums Takke
pasmellaetcs baHkOM OnNa O3HaKOMMEHUss B MecTax
obecnyxmBaHma KnmneHtoB u B cetu WHTepHeT no
agpecy www.rosbank.ru.



