Pedakyus — 0004

O6wue ycnoBusa goroBopa NoTpeduTeNnbLCKOro KpeauTta
¢ nuMmuToM KpeautoBaHusa (KpeautHas kapTa)

1. OO6Lwue nonoxeHns

1.1. Hactoswue O6wme ycnoeusi goroesopa
noTpebnTenscKkoro KpeauTa c NMMUTOM
KpeautoBanus (KpeautHas kapTa) onpeaensior
ycnoBusi npepocTtaBneHnss KpegutoB u noraweHusi
3a00/PKEHHOCTU Nno  [JoroBopy KpeauToBaHUS Mo
KpeantHom kapTe, a Takke YCrnoBuUsi M MNOPSOOK
BblJaYM U ucnonb3oBaHus  KpeguTHbIX — KapT,
yKasaHHbIX B IHOMBMAYanbHbLIX YCNOBUSIX, W YCIOBUS
OTKpbITUA 1 obcnyxuBaHus Cyeta npefocTaBreHust
KpeanTos.

1.2. YcnoBusi OTKpbITUS U 0OBCNYyXUBaHUS
Cueta npepocrtaenerus Kpeautos, a Takke ycrioBus

Bbldaum U ucnonb3oBaHusa — KpeauTHbix  kapT
perynupyroTca  3akoHogaTenbCTBOM  Poccuiickon
depepaumm n HacToAwmMMn OBLLMMK YCIOBUSMM.

1.3. B HacToALWMX O6Lwmx YCITOBUAX
NMPUMEHSIOTCS CneayroLmne TEPMUHBI:

ABTOpMU3aLUA - paspeLleHue,
npegocraBngemoe BbaHkom gna  npoBeaeHus
TpaH3akumn 1 nopoxaarollee ero obasarenncrea no
NCMOSTHEHNIO npeacTaBneHHbIX OOKYMEHTOB,

COCTaBJIEHHbIX C UCMOMb30BaHMeEM KpeanTHOM KapThl.

BaHk — NAO POCBAHK, ero obocobneHHble
CTPYKTYpHble noapasaeneHus (Oduckl n omnuansl).

BaHkomat (ATM) — 3reKTPOHHbLIN NPOrpaMMHO-
TEXHUYECKUA  KOMMMEKC, MpedHa3Ha4yeHHbIn  AOns
coBeplueHns 6e3 yyactTua coTpyaHukoB bBaHka
onepauuin Bblgadn (NpuemMa) HanuyHbIX OEHEXHbIX
CPEACTB, B TOM 4ucrie ¢ ucnonb3oBaHnem KpeauTHbix
KapT, W nepejaum pacnopskeHnn baHky o
nepeyncrieHun OeHexHblx cpeactB co  Cueta
npeaocTaBneHus KpeouTos, a Takke AOns
COCTaBIeHMs [OKYMEHTOB, noaTBEPXAALLMX
COOTBETCTBYIOLLME Onepauumn.

BecnpoueHTHbIN Nepuvoad KpeAUTOBaHUA —
nepvoa BpeMeHu ¢ gaTbl npegoctaBneHus Kpeauta
no gaty oOKOH4yaHust  PacuyeTtHoro  nepuopa,
cnepywouwero 3a PacyeTHbIM nepuogomMm, B KOTOPOM
ObIn npegocTtasrieH yKa3aHHbIN Kpeaunt
BKMOUMTENbHO. [laTa OKoH4YaHus becnpoueHTHoro
nepuoga KpeguToBaHMs  coBnagaeT C  agartom
OKOH4YaHusi PacyeTHoro nepuoga. lNpu 3Ttom ecnu
paTta OKOHYaHUS BecnpoueHTHOro nepuoaa
KpeauToBaHuss He sBrnisetca Pabouum  gHewm,
BecnpoueHTHbIN nepvoa KpeauToBaHus
3aKkaH4MBaeTCca B Onwkanmwuvi crneayowmin 3a HUM
Pabounii geHb, a Havyanom HoBoro becnpoueHTHOro
nepvoda KpeautoBaHusa Oyaet aBnatbca Pabouuni

O€EHb, cneaywowmn 3a AHEM OKOHYaHMs
BecnpoueHTHOro nepuoga kpegutoBaHus. B cnyyae
ecnu B Mecse, B KOTOpOM nuctekaet
COOTBETCTBYOLLUI BecnpoueHTHbIN nepvoa,
OTCYTCTBYET  4uCrO, Kak  [OeHb  OKOH4YaHus

BbecnpoueHTHOro nepuoga, TO [OHEM OKOHYaHUSA
yKkasaHHoro becnpoueHTHOro nepuoga KpeauToBaHus
Oyoetr sBnATbCSA MOCNEOHUA KaneHAapHbI  OeHb
[JaHHOro mecsua.

BecnpoueHTHble KpeauTbl — COBOKYMNHOCTb
KpeantoB, npepfoctaBneHHblXx baHkom B npegenax
KpeantHoro numuta, Ha KoTopble baHkoM He

Ha4YncnarwTCA nNpoueHTbl 3a WX Ucnonb3oBaHeE B
Te4YeHune EeCI'IpOLI,eHTHOFO nepunoaa KpeagutoBaHUA.
|_|OJ'Iy‘-IeHHbIe KnneHTom B TedeHue COOTBETCTBYHOLLEro
PacuyeTtHoro nepmnoaa KpeaunTbl ABNAKOTCA
EGCI'IDOLleHTHbIMI/I Kpeantammn npm OOHOBPEMEHHOM
BbINOJTHEHUN CrneayroLWwnx yCJ'IOBMI7IZ

> Hanuuus YCTaHOBIIEHHOrO BaHkom
KpegutHoro numuta no CueTy npegoctaBneHus
KpeawnToB, a Takxke,

» OTCYTCTBMA Ha KOHel, PacueTHoro nepuoaa, B
kKoTopom baHkom ©Obinn npepocTtaeneHsl KpeauTbl,

3agomkeHHocTn no  Kpegutam, He saBnaiowmmcs
BecnpoueHTHbIMK, a Takxke,
» nosHoro noraweHns KnueHtom B gaTty

OKOHYaHusA becnpoueHTHOro nepuoga KpeouToBaHMS

cnegyouien 3agomKeHHOCTH:
= 3apgomkeHHocTn KnneHta nepen baHkom no
Kpegoutam (8 TomM uucne [lpocpodeHHON
3agomkeHHocTM no Kpegutam), 3adukcupoBaHHON
Ha QaTy OKOHYaHus nocnegHero gHs PacuyeTHoro
nepuoga, B KOTOPOM OblM  NpeaoCTaBrEHbI
KpeaunTbl;
] NPOLEHTOB, HAYUCIEHHbLIX 3a MNOSfb30BaHNE
HenpocpoyeHHbiMn KpeguTtamu, He aBRSAOLWMMUCS
BecnpoueHTHbIMK, 3a PacdeTHbln nepuog, B
KOTOpOM ObInn npegocTaBneHsl Kpeanthl;
] NMPOCPOYEHHOW 3a0JKEHHOCTH no
HaYNCNEHHbIM npoueHTam  3a  Mofb3oBaHuE
Kpeantamu, He gasnawowmmca becnpoueHTHbIMYU,
3adpMKCUPOBAHHOW Ha AaTy OKOHYaHWSA NOCrefHero
OHA uctekwero PacyeTHoro nepuoga, B KOTOPOM
Obinn npepocTtaBneHsl KpeanThl;
] NPOLEHTOB, HaAYNCMEHHbIX Ha CymMMy
NPOCPOYEHHON 3adormkeHHocTn no Kpegutam 3a
nepuog CcCO [OHA €€ BO3HMKHOBEHWA OO [gOarthl
OKOHYaHuS BecnpoueHTHOro nepvoga
BKMIOYNTENBHO;
] 3apgormkeHHocTn no Komucemam banka co gHs
ee BO3HWKHOBEHUS oo parbl OKOHYaHUs
BecnpoueHTHOro neproaa BKIKYUTENBHO;
" CyMMbl HEYCTOMKM 3a HEeCBOEBpPEMEHHOe
noralleHne 3afoMmKeHHOCTM BbaHKy, HauncneHHom
Ha cymmy [lpocpoYeHHON 3aJorMKEeHHOCTU  3a
nepuog CcCO [OHA €€ BO3HMKHOBEHWA OO0 [garthl

OKOHYaHUA BecnpoueHTHOro nepuvopa
BKMIOYUTENBHO.

BantoTta CIK — BanioTa, B KOTOpOn OTKpbIT CueT

npegocTaBneHuns Kpeantos KnunenTa:

Py6rn P®/ Lonnapbl CLUA/ EBpo. Bamwrta CIIK
COOTBETCTBYET BasntoTe, B KOTOPOW MPEAOCTaBMSTCS
Kpeantbl. Ons KnueHtoB, 3aknioumBwnx [orosBop o
Bblgade M wucnonb3oBaHun  KpeautHoW  KapTbl
MasterCard Standard «TPAHCA3BPO - POCBAHK»,
MasterCard Gold «TPAHCA3PO - POCBAHK»,
BantoTon CIK agnstoTcsa Tonbko pyonu PO.

Bbinucka no Kapte —  dopmmpyemsliii
cpeacTtBamMm nporpammHoro obecrneyeHus oTtyet 060
BCEX  onepauusix, MpPOU3BEAEHHbIX B  Te4yeHue
3anpawmsaemoro KnueHtom nepuopga no Cuyety c
ucnonb3dosaHveMm KpeautHon (-ux) KkapTbl (KapT).
Bruinucka no KapTte Takke oTpaxaeT mHdopmauuio o
nognexawux onnate TpaH3akuusx. [eHb npoBeaeHus
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onepauum no CyeTy MOXET OTnMyatbCa OT
dakTnyeckon fatel TpaH3sakuuu. Beinucka no Kapte
npegocraBnsaeTcs no 3anpocy KnuneHta B
pononHutensHoMm/ onepaumoHHom odmca dunuana
BaHka.

Boinucka no CuyeTy npepmocTaBneHusi
Kpeautos - dopmupyembIi cpeacresamu
nporpammHoro obecneveHnss ot4eT o060 Bcex
onepauusx, nponsBefeHHbIX B TeyeHune

3anpawmBaemoro KnneHtom nepmoga no Cuety
npegoctaeneHns KpegutoB, B TOM 4ucne C
ucrnonb3oBaHmeM KpegutHon kKapTbl. Bbinncka no
CueTty npepocTtaBneHus KpegutoB npegocraBnseTcs
no 3anpocy KnueHta B baHke nNo MecTy OTKpbITUA
Cueta npegoctaBnexus Kpegntos.

CeegeHnsas 0 cymMMe MoAnexaiwimx onnaTe
KrnveHTOM nnaTtexen B noraweHue 3afd0imKeHHOCTU
no [oroBopy kpeautoBaHus no KpeauTHom kapTte
ykasbiBatotca baHkom B WMHpopmaumm o nnartexax,
npegoctaBndemorn baHkom no 3anpocy KnueHta B
baHke nubo yepes baHkomaTtbl baHka nyTem 3anpoca
crpaBku no kpeanty nubo Yepes cucremy «MHTepHeT-
BaHk».

DepxaTtenb [HononHutenbHon KpeputHon
KapTbl — u3nmyeckoe nuUO, UCMOMb3yoLLEe
JononHutenbHyo KpeouTHylo KapTy, BblAaHHYO eMmy
baHkoM Ha ocHoBaHun 3asiBrneHus KnueHta Ha
[ononHutenbHyo KpeauTHyto KapTy.

DoroBop CueTta npenoctaBnenHna KpeautoB
— fnoroBop H6aHKOBCKOrO cyeTa, 3aKMiOYEeHHbIN Mexay
BbaHkoM 1 KnneHToM, COCTaBHbIMU HYacTsMU KOTOPOro
anaTca  3aserneHue-AHkeTa, Hactoswme OO6wue
ycrosuss n TapudHbeii nnad no CI1K. Ha ocHoBaHuM
kotoporo KnveHTty B  bBaHke oTkpbiT  CueTt
npegoctasneHna Kpeantos.

[doroBop o0 Bbiga4e U UCNONb30BaHWU
KpeauTHoM KapTbl — JOrOBOp O NMoOpsiAke BblAaun U
ucrnonb3oBaHna KpeamTHOW KapTbl, 3akn4yaemblit
Mexay KnmeHtom m BbaHkoMm, KOTOpbln onpegenseT
npaswna BblAaum N NCcnonb3oBaHnsa KpeanTHow kapThbl
/ OononHutenbHon KpeautHon kapTbl. [doroBop o
Bblgave 1 ucnosnb3oBaHun KpeauTHOW KapTbl COCTOUT
13 3asaBneHnsa-AHKeTbl, HacToAwmnx OBLWMX yCcrnosui 1
npumeHsemoro TapudHoro nnaHa no ClK wu
cUMTaeTCH 3aKMnyYeHHbIM ¢ MOMeHTa Bbigavn baHkom
Knuenty KpeautHon kapTtbl. B pamkax [oroBopa o
Bbldaye u ucnonb3oBaHun KpeautHow kapTbl baHk
ocyulecTBnsieT ocopmneHne u Bblgadvy KpeauTHbIX
kapT (OcHoBHOW My [ONOMHUTENbHBIX).

HoroBop kpegutoBaHua no KpeautHomn
kapte (KpeautHbln pgoroBop) —  [OroBop,
3aknodaemblin - mexgy baHkom u  KnveHtom, B
COOTBETCTBUMN c KOTOpbIM BaHk oba3aH
npepoctaBnatb  Knuenty Kpegut (kpeauTbl) B
npepenax KpeantHoro numuta, a KnueHT obssyetcsa
exemecssMHO B TedeHne Cpoka npenocTaBreHust
KpeguTtoB ynnaunBatb MuHUManbHbIA eXeMeCAYHbIN
nnatex, M He nos3gHee Cpoka noOfHOro Bo3Bparta
KpeouTtoB BepHYyTb nonyyeHHbl Kpeaut (kpeauTbl) B
baHk ¥ ynnatMTb MNpPOUEHTbl 3a MOSfb30BaHWe
Kpeantamu, He gapnawwmummca becnpoueHTHbIMU,
HeycToOWKy,. [loroBop kpeautoBaHua no KpeautHomn
kKapte coctout u3 WHamBmayanbHbIX YCNOBUA W
Hactoswmx Obwwmx ycnosuin. Ecnn O6wme ycrosus
npoTueopevar WHavBuayanbHbIM YCIoBUsIM,

npumeHstoTca UHanemnayansHble ycnosus. KpeanTHbln
[OroBOp CUYMTAEeTCH 3aKMoYeHHbIM C AaTbl NOnyyvyeHus
BaHkoMm WMHAuBMAyanbHbIX YCNOBUKW, NOAMUCAHHBIX
KnueHTom, npu ycnosuu, 4to Takme VHameBuayanbHble
ycrnosust 6yayT nonydveHsl baHkoMm He no3gHee Aathl,
ykasaHHon B WHaouBuayanbHblX ycrioBuax. [ata
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHoW
KapTe ykasaHa B WVHavBmayanbHbIX YCrOBUSX B
pasgene «[lMapameTpbl KpeguTHoro gorosopa.

DoroBop 3anora —  3aKNHYEHHbIN B
obecneyeHne ucnonHeHus obsizatenbcTB KnveHta no
HoroBopy kpeauToBaHust o KpeantHowm kapTe 4oroBop
3anora npas (TpeboBaHuin) nNo goroBopy 6aHKOBCKOro
BKNaja, 3aknyeHHoro mexay baHkom u KnueHTom.
3aknioveHne [loroBopa 3anora  OCYLLECTBNsIETCA
ucknountensHo ¢ KnueHTamu, OTHECEHHbIMU K
Kateropumn Knnenta «Bknagunk baHka.

DononHutenbHaa  KpeautHas  kapta —
KpeanTHas kapTa, BbinyleHHaa baHkoM Ha OoCHOBaHMK
3asenenuss KnueHta Ha [ononHutenbHyto KpeguTHyto

KapTy Ha uMs  U3MYEcKoro nuua, yKasaHHoro
Knunentom, nnbo Ha camoro KnueHrta.
3aaBneHue-AHKeTa — TMUCbMEHHasa dopma,

npegHasHadeHHas ang 3anonHeHus KnveHTom B uensx
npenocTtaBneHnss baHky uwHdopmauun, Heobxoaumon
ans npuHATMa  BaHkoM  pelleHMss O BO3MOXHOCTM
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHow
KapTe.

3asBneHue KnueHta Ha [JononHuTenbHyr
KpeautHyto kapTty — npegnaraemas baHkom ¢opma,
npegHasHayeHHass Ana  3anonHeHus  KnueHTowm,
copgepxallan 6e30T3biBHOE npeanoxeHve KnveHTta Ha
Bbinyck [lononHuTtensHon KpeantHom kapThbl.

3asBneHne O  OOCPOYHOM  MoOrawleHuu
Kpeguta — nucbmeHHas dopma, npegHasHavyeHHas
ansa  3anonHeHus KnveHTOM B uensix [OCPOYHOro
norawieHusi 3a00JPKEHHOCTM no HoroBopy
KpeantoBaHusa no KpeauTtHon kapTe (YaCTUYHOrO WUIu
MOJIHOrO).

MHouBuayanbHbie ycnoBus -
WuouBuayanbHble ycrnosus gorosopa
noTpebuTensckoro KpeamTa ¢ IMMUTOM KPeaWTOBaHUS
(KpeautHaa kapta), SBNSIOWIMECS HEOTbLEMIIEMOM
yacTbto [loroBopa kpeguToBaHusa no KpeamtHow kapte
n cogepxawme nHcdopmauuio o napametpax Kpeaura,
npepocTtaBsnseMom obecneveHumn no Kpeguty, a Takke
WHpopmaumo o  nonHom  ctoumoctn  KpeauTta,
npegocTaBnsgemMyld B cooTBeTCTBUM DeaepanbHbIM
3akoHOM «O noTpebutenbckoMm Kpegute (3arime)».
HouBmnayansHble Ycnosus, cogepxaiine OTMeTKy
BaHka o nonyyeHun cornacus KnueHTta, aBnsaTCA
€OVHCTBEHHbIM JOKYMEHTOM, noarBepxgawwmm cakt
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHow
KapTe.

Nudbopmauma o nnartexax —OTYerT,
cogepxalmin akTyanbHyo Ha gaty ero bopmmpoBaHus
WHOpPMaLMIO O CyMMe 3aformkeHHocTu KnuneHTa no
HoroBopy kpegutoBaHusi no KpeautHom kapte w/vnm
HoroBopy o Bblgaye u wucnonb3oBaHun KpeguTHown
kKapTbl. [aHHbIN OT4YeT BKNKOYAET WHgopMaUuno o
CyMMe [JeHeXHbIX CpeacTB, noanexaillen BHEeCEHMUHo
KnueHtom Ha JlMyHbin GaHKOBCKUIM cHeT Ans ynnaTbl
MuHMManbHOro  eXeMeCA4YHoro nnatexa/  gns
cobntogeHnss  ycroBui  npepocTtaBneHns  bBaHkom
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BecnpoueHTHbIX KpeantoB B uLensiXx UCNOSib30BaHWUA

BbecnpoueHTHOro nepuoga KpeguToBaHus/  ansd
norawueHus MpocpoyeHHon 3a00MmKeHHoCcTH/
HeycTonkn/ Komuccun bBadka. WHpopmaums o

nnarexax npegocraBnaeTcd no 3anpocy KnueHTta B
baHke nubo yepes baHkomaTtbl baHka nyTem 3anpoca
cnpaBkym MO  kpeauTty nmMbo C  WCMNOMb30BaHMEM
cuctembl «MHTEpHET — BaHk».

MpenoctaBneHue UHopmMaLmm o]
3apgonmxeHHocTu KnueHTta nepen baHkom no Jorosopy
KpeautoBanns no KpegutHom kapte/ [orosopy
Bblda4sm UM mucnomnb3oBaHun  KpeauTHoW  KapTbl
ocywecTtBnseTcd no 3anpocy KnueHta 6e3 B3vMaHus
KOMUCCUN.

Kaptouka ¢. 0401026 - «kapToyka cC
obpasuamm noanucen M OTTMCKa neyartu
Knuenta/llepxatena [LononHutenoHon KpeguTHom
KapTbl dopmbl 0401026 O6Lwepoccuinckoro
Knaccudpmkatopa ynpaBneH4Yeckon [OOKyMeHTauuu
OK 011-93, odopmneHHas B YCTaHOBIIEHHOM
BaHkom Poccun nopsagke.

Kateropusa KnueHta —Kateropus KnunenTa,
yka3daHHas B IHOuBMAYyanbHbIX YCIOBUSIX.

KnueHTt — unsnyeckoe nuuo, ssnstoLleecs
pesngeHTom PO, 3aknioumBwee ¢ baHkom [lorosop
KpeautoBaHus no KpeguTtHow kapte, [orosop o
Bbla4e M ucnonb3oBaHun KpeouTHOW  KapThl,
[oroBop cyeTa npegoctaBneHus Kpeantos.

Komucecun BaHka — npegycMoTpeHHble
TapudpHbiM nnaHom no CIK komuccun, nnarthbl,
nognexawume ynnarte KnneHtom BaHky B
cootBeTcTBUM C  [oroBopom O Bblgade w
ncnonb3oBaHmn KpeantHon kapthl/ [lJoroBopom CueTta
npegoctaBneHns Kpegutos/. Pasamep komuccui
yKkasaH B (PUKCUPOBaAHHOW CyMME WNM B MPOLIEHTax.
Ecnm He yKkasaHoO WHoOe, pasmep KOMWUCCUM,
onpenenieHHon B TMpoueHTax, BO BCeX chny4dasix
O3Ha4yaeT MpOUEeHT OT CYMMbl  COBEpPLUEHHOM
onepauun. CymMMbl KOMMUCCWUW, 3HAYEHUs KOTOPbIX
yKasaHbl B MpoueHTax (0T CyMMbl onepauuu unm B
NnpoLeHTax rofoBbIX), OKPYIMATCA B COOTBETCTBUM C
apudmeTnyeckumm npaBunamMmu OO0 BTOPOro 3Haka
nocre 3ansiToun.

KopnopaTuBHbIN KNUEHT - oOpraHusauus,
3aknioumBLLas ¢ baHkom JoroBop O npefocTaBneHun
ycriyr no MepeynucrnieHuto nnaTtexem Ha cyeTa
duanyecknx nuy nmbo wnHOM  (MHOMBWAYaIbHbIN)
JoroBop  (cornawleHue), a TaKkKe KOMMaHuu,
adpunmpoBaHHble ¢ baHKOM, M WX [OYEepHuE WU
obcnyxuBaroLwme npeanpuaTus.

KpeouTtHas kapTta (KapTta) — KpeguTtHasa kapTta,
TUN KOTOPOW yka3daH B NHAMBuAyarnbHbIX ycrioBusx/ B

3aaBneHun KnuenTa Ha [ononHutensHyto
KpeantHyto KapTy, BblgaHHas baHkoMm Ha ums
KnuenTa unm Hepxartens [ononHutenbHon

KpeanTtHon kapTbl, YCIOBUS UCMOMb30BaHWUS KOTOPOW,
perynupytotcst [1oroBopom Bbigauv U UCNONb30BaHNUS
KpeoutHon «kapTbl KpeauTHas kapTa 4aBnseTcs’
ANEKTPOHHbIM CpeacTBOM nnaTtexa,
npeaHasHadyeHHbIM AN coBeplueHusa KnveHTom unu
Hepxatenem [HononHutensHon KpeauTHOM KapTbl
onepauun no Cuety npepoctaeneHus Kpeautos,

pacyeThbl no KOTOPbIM OCyLLeCTBNSAITCA
UCKMIOYNTENBHO 33 CYeT [OEHEeXHbIX CpeacTs,
npegocTaBneHHbIX BaHkom. XapakTepucTmkm

BblJaBaemMou KpeantHon KapTbl yKasaHbl B
MHamBuayaneHbix ycnosusix/ 3aasneHun KnueHTta Ha
HononHuteneHyto KpeautHyto kapTty. Homep OcHOBHoM
KpeoutHon kapTel n Homep CuyeTa npenoctaBrieHus
KpeoutoB, No KOTOPOMY BO3MOXHO OCYLLECTBNATb
onepauum Cc wucnonb3oBaHueMm KpeamTHOW KapThl,
yKasblBaloTCA B VIHOMBMAYaANbHbIX YCITOBUSIX.

Kpeaur - OeHexHble cpencTsa,
npegocTtaBsnsemMble baHkom KnueHTy B COOTBETCTBUM C
HoroBopom kpeautoBaHus no KpeauTHom kapte npwu
KpeoutoBaHun CueTta npepoctaBneHus KpeguTos.
Kpeoutel npepoctaBnswTca B TedeHMe Cpoka
npenocTtaBneHnss KpeamntoB B LENsX OCYLLECTBEHMS
nnaTexemn c OTKPbITOro B BbaHke Cueta
npenocTaBneHns KpeautoB ans npoBedeHWsi pacyeToB
no TeKywnM pacxogHbiM onepauusm. B uensx
norawleHuns 3agomkeHHocTn KnueHta nepen BaHkom (B
TOM 4ucne 3afd0fmKEeHHOCTU MO  3aKMiOYEeHHOMY C
BaHkom [orosopy kpeauTtoBaHus no KpeamtHoun kapTe
n/vnn NHOMY KpeauTHoOMy  [OOroBopy n/vnu
3agomkeHHocTM no Komwuccumsam baHka) Kpegutbl He
npegocTaBnalTCca (32 UCKIKOYEHMEM  CIy4vaes,
YCTaAHOBMEHHbLIX cornaweHnem Mexagy baHkom un
KnveHnTom).

Kypc BaHka — kypc baHka, ncnonb3ayembln npu
nepecyete cymmbl TpaHsakumn, Komuccumin bBaHka,
KOMUCCUIA CTOPOHHMX BaHKOB (Npu HanuMunm), pacxonos
BaHka, npeaycMOTpeHHbIX HacTodAwmMn  O6LwmMn
YCINOBUSIMW, BbIPAXEHHbIX B BanTe, OTMAMYHOW OT
Bantotbl CI1K, B cymmy, BbipaxeHHyto B BantoTte ClIK,
yCTaHaBNMBaeMbll B COOTBETCTBMM CO CTaHAAPTHLIMU
Tapucdamu baHka ONs KNWMEHTOB — OU3MYECKUX nuL,
dunmana, koTopble AOBOAATCA OO HEOorpaHW4YeHHOro
Kpyra nuiu nytem pasmelleHns Ha WHEOPMaLMOHHBLIX
cteHoax B baHke, Ha Cante baHka, a Takxke
coobLaTca Yepes cnpasBoyHylo cnyxby baHka. MNpwu
cnucaHum cpeactB co  CueTta npepocTaBneHus
KpeantoB npumeHsietca Kypc baHka, ycTaHOBREHHbIN
Ha AeHb NpoBeAeHus onepauny No AaHHOMY CYETY.

KpeauTHbIN NUMUT — npegenbHO JonyctvMmas
BenuumHa 3agormkeHHocTn Knuenta no Kpegutawm,
koTopyto KnueHT moxeT uMMeTb Ha nwobyio n3 gaTt B
TeyeHue Cpoka npegocTaBneHns KpeauTos.
KpeauTHblh  nNMMKUT  ycTaHaBnuBaeTcs baHkom B
pasMepe, ykaszaHHOM B VHAMBMAOyanbHbIX ycrioBusix. B
TeyeHne ogHoro Pabouyero gHA C gaTbl 3aKmnoyeHus
Horosopa kpeautoBaHuss no KpeautHon kapte baHk
npepoctaBnseT KnueHTy BO3MOXHOCTb MPOBOAUTL MO
Cuety npegocTaBneHus Kpegutos Tekywine
pacxogHble onepauuu C ucnonb3oBaHnem KpeantHomn
KapTbl B npegenax KpegutHoro numunra.

JInyHbIn G6aHkoBckun cuyet (JIBC/Cuyet) -
BaHKoBCKMI cyeT (Tekywnin cHeT) KnneHTa, OTKpbIThIN B
BaHke Ha ocHOBaHWUM 3aknyYeHHoro mexay BaHkom wn
KnueHtom poroBopa 6GaHKOBCKOrO c4eTa, KOTOpbIn
ucnonb3yetca  OnNs  OCYLIECTBNEHWs  onepauun
noraweHusi 3a00JPKEHHOCTM no Horosopy
KpeguToBaHua no KpegutHon kapte. Homep JlndHoro
B©aHKOBCKOro cyeTta KnuneHta yKa3aH B
NHanemnayansHbIX YCHOBUSIX. Mo JInyHomy
©aHkoBckoMy c4yeTy KnueHta BaHkom He MoxeT ObITb
yCTaHOBMEH NMMUT oBepapadTa.

MuHUMaNbHbIN  eXeMeCAYHbIM nnaTtex —
MWUHUManbHbIA EXEMECSYHbIA nnaTex, noanexawmm
oba3atensHOMY BHeCEHW0 Ha JIMyHbI BGaHKOBCKUN
CYeT, B CPOKM, NpeaycMoTpeHHble HamBuayanbHbIMM
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YyCNOBUAMW AN1S NoraweHus 3agospkeHHocTn Knventa
no [orosopy kpeautoBaHuss no KpeautHom kaprte.
KonuyectBO © nopsigok onpedeneHus  pasmepa

MwuHuManbHoro eXxemecsi4YHoro nnaTtexa
yCTaHoBMeHbl B IHAMBMAYanbHbLIX YCNOBUSIX.
O6bwue ycnoBus — Hactosiwme O6wme

yCroBus JoroBopa noTpebuTenbckoro kpeaurta C
numuTom KpeantoaHusa (KpeantHas kapTa).

OpHopasoBbI naponb - YHUKanbHbIN
uncpposon  kod,  Kotopein  Knuent/Oepxartenb
[ononHutensHon KpeantHon KapTel nony4aeTt B BUae
SMS -coobLeHnsa Ha CBOM MOBUNbHLIN TenedoH npu
coseplueHnn onepaumn B cetn MHTepHeT B cnydyae,
ecnm KnuenTt/Oepxatenb [ononHntenbHon
KpeouTtHown kapTbl nogknoyeH k ycnyre 3-D Secure.
OpHopasoBbl Naponb SBRSETCA AOMNONHUTENbHbLIM
napameTpoMm ayteHTudukauum Knuenta/ depxatens
JononHutensHon KpeguTHom KapTbl npu
COBEpLUEHMN C ucnonb3oBaHveM KpeauTHOM KapTbl
onepauun B cetn MHTepHeT.

Onepauusi  nnaHUpoBaHUA  [OCPOYHOro
noraweHus — nopyyeHune KnveHta bBaHky Ha
OCYLLLECTBMNEHWE Pe3epBNPOBaAHUA OEHEXHbIX CPeaCcTB
Ha JIBC KnveHTa B uensax npoBegeHust JOCPOYHOro
noraweHuns 3a[10/MKEHHOCTU no [Horosopy
KpeauToBaHus no KpeantHom kapTe B COOTBETCTBUM C
nopyyeHuem KnneHta, oopmumpyemoe:

= nyTem coBeplleHus KnneHtom/ TpeTbum NnLom
B ATM onepauum no 0OesHanuMyHOMY MepeBoay
OEHEeXHbIX CcpeactB € OaHKOBCKOW KapTbl Ha
KpeouTHyto  kapTy/ HanU4HOMY  3a4YUCREHMIO
JeHexHblx cpeacte Ha ClIK ¢ mcnonb3oBaHneMm
KpeantHowm KapTbl;

= nytem coBepweHus KnueHtom B MNBH BbaHka ¢
ncnonb3oBaHMeM KpeguTHOW KapTbl onepauun no
HaNU4YHOMY 3a4YUCIIEHUIO OEHEXHbIX CpeacTB Ha
CIK KnuneHTa;

= nytem coBepweHns KnueHtom B Cucreme
«UMHTepHeT — BaHk» onepauun no 6es3HannM4yHomy
nepeBoAy AEHEXHbIX CPEeACTB C NpuHaanexallen
KnueHTy 6aHkoBCkon kapTbl Ha KpeauTHyto KapTy
(npy ycnoBuy 3akmiOYEHUs COOTBETCTBYIOLLErO

goroBopa 00 obcnyxuBaHMM B CUCTEME
«MHTepHeT-BaHk»);
" Ha OCHOBaHWM  3anonHeHHoro  KnueHTtom

3asBneHus o JOCpPO4YHOM noratueHunmn er,EI,I/ITa.

PesepBupoBaHue geHexHblx cpencts Ha J1IBC
KnveHTa  ocyllecTBndeTcd: nNpu  COBepLUEHUU
Onepauuun nnaHMpoBaHUA OOCPOYHOro NoralleHus B
ATM/ NBH BbaHka/ Cucteme «WUHTepHeT-baHk» - B
MOMEHT MpoBeAeHnsa onepauum no 6e3HanMyHoMy
nepeBony [OEHEXHbIX CPeACTB WM MO HaNMYHOMY
3a4ncrieHnio geHexHolx cpeacts Ha CIK KnueHTa.

Oaton coseplieHns Onepauuu nrnaHUMpoBaHUS
JOCPOYHOIo MorawleHns sIBrsieTcs garta noslydeHus
baHkoM pokymeHTa (B TOM 4uMCre 3NEKTPOHHOrO),
coaepxawiero WHpopMaumo 0 COBepLUEHUU
KnueHtom B ATM/MBH bBavka wnm Cucrteme
«MHTepHeT-baHk» onepauun no  6Ge3Hann4yHomy
nepeBony  [OEHEXHbIX  CPeACTB/MO  HanuMyHOMY
3auncneHunio aeHexHolx cpeacts Ha ClK KnuveHTa
nméo pata npoBedeHuss  coTpygHukom  BaHka
onepauun nnaHMpPoBaHWUS OOCPOYHOrO MnoralleHns B
BaHKkoBCKON WHpopMaLIMOHHON cucteme B
COOTBETCTBMM C  3asBneHveMm O  [J0CPOYHOM

noraweHun Kpeguta. B nocnegHun [eHb Tekyllero
PacuyeTtHoro nepuoga/becnpoueHTHOro nepvoga
KpeautoBaHua Onepaumsi NNaHMPOBaHUS AOCPOYHOro
norawleHns bBaHkom He ocyLlecTBnseTcs.

Ocob6ble o6cTOoATENLCTBA — pPaCTOPXEHMWEe
TpyaoBoro gorosopa (KoHTpakta) mexay KnveHtom u
BaHkom, KnueHtom n KopnopaTusHbiM KnneHTOM nnbo
pacTopxeHune (npekpalieHne Mo MHbIM OCHOBaHUSM)
[oroBopa o npefocTasneHnn ycnyr no nepeyncneHmnto
nnatexenm Ha cyeta PUINYECKMX MNKL, 3aKNKOYEHHOro
mexgy baHkom u KopnopaTuBHbiM KnveHToM. [Ons
KnuentoB karteropun «COTPYAHMK KOPNOPATUBHOIO
KnueHTa 2 rpynnbl», «PykoBoauTenb KOpnopaTtUBHOMO
KnueHta 2 rpynnbl», kK OcobbiM ob6cTOATENLCTBAM
Takke OTHOCUTCA OoTCyTCTBME NOCTYNNEeHNN
3apaboTHoi nnaTtbl Ha cyeT KnneHta Gonee yem 3
mMecsua.

OcHoBHas KpegutHas kapta — KpegutHas
KapTa, BbinyLleHHasa Ha umMsa KnneHta B COOTBETCTBUM C
HorosBopoM 0 Bblgaye u ucnonb3oBaHuM KpeguTHomM

KapThl, napameTpbl KOTOpO yKa3aHbl B
MHavBmayanbHbIX YCIIOBUSIX.
Odonc - BHYTpEeHHee CTPYKTYpHOE

nogpasgeneHne dunuana: HOONOMHUTENbHLIN OdWUC;
KpeguTHO-KaccoBblM  O0MC;  OnepaunoHHbIN - 0dnC
(6a30BbIA/OOMONMHUTESBHBIN).

MUH-kog - nepcoHanbHbIN
WMAEHTUPUKALNOHHBIN HOMep, CEeKpeTHbI Koa,
N3BECTHbIN TONbKO Knnenty/ Hepxartento

HononHutensHon KpeauTHOW KapTbl, WCNONb3yeMbli
aons  nposefeHus TpaHsakumin B baHkomate wunu
ONEeKTPOHHOM TepMUHane, SBNSAKOLWMWIACA aHanorom
cobcTBeHHOpyyHo nognucyn  KnueHta/ [epxatens
[ononHutenbHon KpeantHom KapThl.

NMUH-koHBepT — 3anevyaTaHHbIA KOHBEPT, B
koTtopom Haxogutcs [MNH-kog, BbigaBaembli BaHkom
JNINYHO Knuenty/OepxaTento [ononHutenbHom
KpeantHowm kapTbl MMb0 NnpeacTaBUTENIO KITMEHTA.

MponoHrauma [oroBopa KpegutoBaHuUs MO
KpeputHOM KapTe — MpOAfieHME CpoKa [OEeNCTBUS
[oroeopa kpeantoBaHusi no KpeantHon KapTte Ha Cpok,
yKasaHHbI B IHAMBUAYaNbHbIX YCNOBUSAX.

Mpocpo4eHHas 3a40/MKEHHOCTb -
HenoralleHHas B YCTaHOBMEHHbIN CPOK 3340MKEHHOCTb
KnuneHta no Kpegutam w/unu HaYUCNEHHbIM B
cooTtBeTcTBMM C M. 3.11 HacTosAwmx OBLWMX ycrnosuwn
npoueHTam.

MyHkT BblAaunm HanuuHbix (MBH) - wmecTto
(kacca dunuana/Ocuca, onepaumoHHas Kacca BHe
KaccoBOro ysna) coBepLUeHWs onepauumn no npuemy
n/vnn Bblaye HanM4yHbIX OEHEXHbIX CPEeACTB Ha cyeTa
UM CO CYETOB KINMEHTOB baHka C MCnonb30oBaHMEM
0aHKOBCKMX KapT, a Takke COBEpLUEHUs ornepauun

Bblgauyun Hann4HbIX OEHEeXHbIX cpencts C
McnoJsib3oBaHNeEM ©aHKOBCKMX KapT CTOPOHHUX
OMUTEHTOB.

Pabounn AgeHb — kaneHgapHbIn OeHb, Kpome
BbIXOOHbIX [OHEN, KOTOpbIMM sBMAKTCA cybboTa wu
BOCKpECEHbE, a TaKKe YCTAHOBJIIEHHbIX OENCTBYHOLLNM
3aKOHOOaTEeNbCTBOM Poccuinckon depepayum
NpasgHUYHbIX Hepaboumx OHEW U BbIXOOHbIX [OHEWN,
NepeHeceHHbIX B COOTBETCTBMM C OENCTBYHOLLUM
3akoHoaaTenbcTBOM Poccuickon depepaumn.

PacuyeTHbIN nepuoa — nepuoa, KpaTHblA O4HOMY
KaneHgapHoMmy Mecsauy. [eHb Havana M OKOH4YaHus

4(19)



PacueTHOoro nepuoga ykasaHbl B VHOMBMAYyanbHbIX
ycrosusix. [lepsBbim gHem nepBoro PacyeTHoro
nepvoda SBMASETCS YMCNO, COOTBETCTBYKLLEe aaTe
3aknoveHnst [lorosopa kpeautoBaHus no KpeguTtHom
kapte. Ecnn pata okoHuaHus Pac4yeTHoro nepuoga
He gaBnsieTca Pabounm pgHem, PacyeTHbln nepuog
3aKkaH4MBaeTCca B Onwkanmwuvi crneayowmin 3a HUM
Pabounrn peHb, a Hayanom HoBoro Pac4yeTHoro
nepvoaa 6yaeT ABNATbLCA A€Hb, Crieaylwmni 3a gHEM
OKOHYaHusA npeablaywero PacyeTtHoro nepuwopa. B

cny4vae ecnu B Mmecsue, B KOTOpOM
HayMHaeTca/MCTEKAaeT COOTBETCTBYHLWMUN PacyeTHbIn
nepuoga, OTCyTCTBYET yucro, Kak neHb

Hayana/okoHyaHua PacyeTHoro nepuoga, TO OHEM
Hayana/okoH4YaHusa ykasaHHoro PacuyeTHoro nepuopa
oynet ABNATLCH COOTBETCTBEHHO nepBbIN
KaneHaapHbIN AeHb crnefylowero mecsua/nocneaHui
KaneHaapHbIN AeHb AaHHOro MecsaLua.

Cant bBaHka - WHQOPMAUUOHHLIA nopTan
baHka B ceTu VHTepHeT, pacnonoXeHHbIn Mo
ANEeKTpOHHOMY afpecy http://www.rosbank.ru/. Cant

baHka cogepxut wmHbopMaumo 06  ycrnoBuMsaX
npegocTaBneHusl, WCMONb30BaHMA U BO3Bpata
noTpebuTenbCkMx  KpegutoB, B  TOM  4ucne

npegocrtaBngemMblX C Ucnonb3oBaHMeM KpeautHown
KapTbl, @ TaKkKe MHOPMALIMIO O NPOAYKTax M ycnyrax
baHka, cTaHgapTHbIX Tapudax W npUMeHSEMbIX
TapudHbix nnaHax no CrIK/JIBC, O6wux ycnosusx, a
Takke UHyto Heobxoaumyo KnueHTy nHdpopmMaumio.

Cucrema «WUHTepHeT-BaHk» — komnnekc
NPOrpaMMHO-TEXHUYECKNX CpeacTs n
OpraHM3auUnoHHbIX MEPONPUATUIA, NpeaHa3HaYeHHbIX
ana npepocraesneHus KnveHTy GaHKOBCKMX ycnyr €
NCnonb30BaHMEM ceTu NHTepHeT.

Cpok npepoctaBneHusa KpeautoB — cpok, B
TeYyeHune KOTOpOro BaHk ocyllecTBnseT
npegocTtasfieHne KnueHty KpeanTtos. Cpok
npegoctaBneHns KpeoutoB npeacrtaBnsier cobon
nepuog BPEMEHN C MOMEHTa 3aknodeHus [doroBopa
KpegutoBaHus no KpeoutHoM kapte M OO0 AHA
HacTynneHua Cpoka nonHoro Bo3Bpata Kpeautos
unu, B criydae nponoHrauum [loroBopa KpegmMToBaHus
no KpeauTtHon kapTe, AO AHS HACTYMfEeHWa HOBOro
Cpoka nonHoro Bo3Bpata Kpegutos.

Cpok nonHoro Bo3BpaTta KpeoutoB — CpoOK,
He no3gHee koToporo KnneHT o0643aH  BepHYTb
KpeouT, ynnatutb BCe nMPOUEHTbl W HEeYyCTOWKY,
HauucneHHble B  COOTBETCTBUM C  KpeauTHbIM
JOroBOpoM, a Takke ynnatutb komuccum bBaHka,
npeaycMOTpPEHHbIe NPUMEHSAEMbIM TapudHbIM
nnaHom no Cl1K. Cpok nonHoro Bo3spaTa Kpeautos
ykasaH B MHauBmayanbHbix ycroBusix. B cnydae
NponoHraumm [loroBopa KpeauToBaHWs Mo
KpeoutHom kapte wHdopMaums o HoBoM Cpoke
nonHoro Bo3eBpaTta KpeguTtoB ykasbiBaeTcsl B CripaBke
no kpeauTy, KoTopyw KrnmMeHT MoXeT nony4nTb B
b6aHkomaTax baHka/B Cucteme «UHTepHeT-baHk» Ha
cnegywowmn nocne HacTtynneHnsa Cpoka MofHoro
Bo3BpaTta KpeantoB AeHb.

Cuet npepgoctaBnenusa KpegutoB (CMK) —
crneumanbHbli  6aHKOBCKMI cyeT (TeKywWuin cyeT)
KnueHTa, oTkpbiThin B baHke B Baniote CIIK Ha
ocHoBaHuM  [loroBopa cyeTa  npefocTaBreHUs
KpeantoB Ons ocywecTBrieHna onepauumn B oopmax,
npeaycMoTpeHHbiXx  Obwumm  ycnosusimu.  Homep

Cuyeta npepoctaBneHuss KpegutoB  ykasaH B
MuouBmayanbHeix ycnoeusix. CyeT npepocTaBreHus
KpeanTtoB He MoxeT ObITb ncnonb3oBaH KnueHtom ans
npoBeaeHns onepauni, CBA3aHHbIX C OCYLLECTBNEHNEM
npegnpyHMMaTENbCKOM OeSATENbHOCTU, a Takke Ans
npoBeaeHus onepauun B dopmax, He
npeaycMoTpeHHbIx OOLWMMK YCITOBUSIMUA.

TapudHbin nnad no CMK — TapudHbin nnaH,
HauMeHoBaHMe W pefakuus KoToporo YykasaHa B
3asBneHun-AHkeTe,  ABNSAOWMACA  HEOTbEMMNEMON
yacTtbto [JoroBopa Cueta npepocrtaeneHus Kpegutos/
[oroBopa o0 Bblgaye u ucnonb3oBaHun KpeguTHoM
kapTbl. TapudpHbiin nnad no CIIK copepxuT, B TOM
yucne, nepeyeHb un pasmep Komuccuii baHka, nnart,
NPOLEHTOB W HEYCTOWKKW, B3MMaeMblx baHkom ¢
Knuenta B cBssu ¢ obcnyxmaHuem CI1K, Bbigaden
KpeouTHow kapTbl, coBeplueHneM TpaH3aKLmn.

Tekywme pacxogHble onepaumm — pacxogHblie
onepauuu No onnarte CoBepLUEHHbIX TpaH3akuui, no
BO3MELLIEHUIO pacxofoB Mo onnaTe noe3gok Knuexta B
MeTpononuteHe (ANs KNMEHTOB 3aKmioumBLLMX [JoroBop

O Bblgaye W wucnonb3oBaHuuM KpeguTHOM  KapThl
«POCBAHK-3kcnpecc Kapg»), KOMUCCMA CTOPOHHUX
OaHkoB, pacxogos BbaHka, npeaycMOTPEHHbIX

HacToAwmMn OBLWMMKN  YCIOBUSIMU, @ TaKKe WHbIX
paspelleHHbIX 3akoHogaTenbcTBoM P®d  pacxogHbix
onepauuin, coBepLiaemMbix Mo pacnopsikeHuto KnveHra.

TpaH3akuma — onepauusi, COBepLUEHHas
Knuentom/ [Oepxatenem [ononHutensHon KpeguTHom
kapTel no CueTty npepoctaeneHus KpegutoB c
ncnonb3oBaHnem KpeanTtHon KapTbl.

YBenomneHue - MHopMauus,
npegocrtaBneHHas baHkom KrnveHTy B nopsiake,
npeaycMoTpEHHOM 3aKkoHOAATEeNbLCTBOM P® "

[oroBopoM 0 Bblgaye U ucnonb3oBaHun KpeguTHOM
KapTbl, ONs uenen wHgopmupoBaHua KnueHta o
coBeplleHMM onepaumn no cvyetam (B TM. C
ucnonb3oBaHuem KpeauTtHoM KapThl).
YnonHoMou4eHHbIn coTpyaHuk bBaHka —
coTpyaHuk baHka, umerowmin Hagnexawmm obpasom
OCPOPMIIEHHYIO  [OBEPEHHOCTb  Ha  3aknio4veHue
[oroeopa CueTa npenocraBneHuns Kpeantos/
[oroBopa o0 Bblgade u wucnonb3oBaHun KpeguTHOWM

kapTbl/JoroBopa  KpegutoBaHuss no  KpeautHom
kapTe/[JoroBopa 3anora.
®unman - dwunman [MAO  POCBAHK,

HauMeHOBaHVEe KOTOPOro ykasaHo B MHAMBUAYyanbHbIX
YCMOBUSIX.

Yek (cyet, cnun, KBUTaAHUMUA) — [OOKYMEHT,
ABMSAOLWMNACA  OCHOBaHWEM  Ans  OCYyWeCTBMEeHus
pacyeToB MO oOnepauuMssM C  UCMOMb30BaHWEM
KpeauTHbIX kKapT W/unu cnyxawmi noaTBepXaeHmem mnx
COBepLUeHMs, COCTaBEHHbIV C  MNpUMEHeHMEeM
KpeauTHbIX KapT unM MX PEKBU3MTOB Ha OyMaXHOM
HocuTene n/vnn B 3IEKTPOHHOMN dopme,
COBCTBEHHOPYYHO noAnucaHHbIN
KnueHntom/Oepxatenem [HononHutensHon KpeguTHoM
KapTbl UMM @aHaNorom ero CO6CTBEHHOPYYHON NOANUCH.

OneKTpPoHHbIN TepMmuHan (POS-tepmuHan) —
ANEeKTPOHHOE NPOrpaMMHO—TEXHUYECKOE YCTPOUCTBO,
npegHasHayeHHoe Ans OcyllecTBrneHus ABTopu3auuu
N 3NeKTpPoHHOro cbopa nHcopmauum o TpaH3akLmsaX.

3-D Secure — ycnyra (B nraTeXHoOW cucteme
VISA Int. HocuT HassaHue Verified by VISA (VbV), B
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MasterCard Worldwide -
MasterCard Secure Code), obecne4yuBatoLas
OOMNOMHUTENbHBIA  YpOBEHb  Ge3onacHoCTU  npu
nposefeHUn  nnatexem B  ceTn  UHTepHerT.
Wcnonb3oBaHue ycnyru 3-D  Secure nossonseT
ayTeHTMULnpoBaTh Knuenta/Oepxatens
JononHuTensHoOM KpeantHon KapTbl,
OCYLLECTBMSAOLWEro  Onepauuio M MakCcMMarbHO
CHM3UTb  PUCK  MOLUEHHM4YEeCTBa no Kapre.
Knvent/Oepxatens [HdononHutenbHon  KpegutHow
KapTbl MOATBEPXKAAET KaXayl onepauuio no CBOEK
Kapte B cetn WHTepHeT OpgHOpasoBbIM Maporiem,
KOTOpbIi Knunent/Oepxartenb [ononHutensHom
KpeouTtHow kapTbl nony4aet B Buae SMS-coobLieHus
Ha CBOW MOBUNBHLIN TENEOH.

nnaTeXxHom cucTteme

2. YcnoBus oTkpbiTua u obcnyxumnBaHus CIK un
Bblgaun KpeautHou KapThbl

2.1. B cnyyae 3aknioudeHua [orosopa
KpeguTtoBaHusa no KpegutHon kapte baHk OTKpbiBaeT
KnueHty B paty ero  3akniouyeHus  Cuet
npepoctaBneHvs  KpegutoB, a Takke BblgaeT
KnueHnty OcHoBHY0 KpeauTHylo KapTy, Npu ycrioBum
npeaocTaBneHus KnuenTtom/ npeacraBuTenem
KnueHTa:

* macnopTta unm WHOTO
YAOCTOBEPSIOLLEro NIMYHOCTb;

e kKapToukm . 0401026, c¢ obpasuamu
noanucen KnueHta. baHk MoxeT OTkasaTbCs OT
TpeboBaHus npeactasneHus  Kaptoukm  o.
0401026 c¢ obpasuamn noanucen KnueHta B
cny4ae, ecnu BHYyTpeHHMMW npaBunamu baHka
npegycMoOTpeH  MHOW  MOpsSAoK  MonydeHus
obpasua nognucu KnvexTa;

* aHKeTbl KNueHTa - dwuaudeckoro numua (no
yCcTaHoBneHHon BaHkom ¢opme) u OOKYMEHTOB,

noATBepXKAaLWNX YyKa3aHHbIe B HEN CBeAeHus, a

TaKkke WHOM HeobGxoaMMoWn UWHgopmauun K
OOKymMeHTOB no TpeboBaHuio baHka B uensax
BbINONHEHNss  3akoHogatenbctBa P®  no
NpoTMBOAENCTBMIO neranu3auun (OTMbIBaHWUIO)
[0X0[0B, MOMYYEHHbIX MPEeCTyrnHbIM NyTeMm U

[OKyMeHTa,

puHaHCUpoBaHMIO Teppopusma "
BHYTPMGaHKOBCKMX NpaBur;

e [OMNOMHUTENbHBLIX OOKYMEHTOB, MepeyeHb
KOTOPbIX [0BOAUTCS BaHkom ao

HeorpaHWYEeHHOro Kpyra nvu NyTeM pasMeLleHus
Ha MHdOPMaLMOHHbLIX cTeHAax B baHke, a Takke
Ha CanTte baHka;

* WHbIX [JOKYMEHTOB, ecnuM uctpeboBaHue
TaKoBbIX npeaycMoTpeHo OENCTBYOLLINM
3akoHogartenscTBoM Poccuinckon degepaumn, a
Takke

e onnatbl KnueHToM ykasaHHbIX B TapudHOM

nnaHe no ClK «komuccuin, CBA3aHHbIX C
odopmneHnem/  CpoYHbIM  OCHOPMIIEHMEM U
obcnyxumBaHnem KpegutHou

kapTbl/dononHutensHon KpegmuTHoM KapThl.
KnneHt oTBevaeT 3a [OCTOBEPHOCTb
WHpopMaumm, ykasaHHou B 3asiBneHuMu- AHKeTe,n B
OPYrux MpepocTaBrieHHbIX bBaHKy [OokymeHTax, wu
obsizyeTcs B cny4yae ee N3MeEHeHNS
He3aMeaIMTENbHO MUCbMEHHO WHGOpPMMpoBaTh 06
aToM baHk.

KnueHT HeceT puUCK HeraTMBHLIX NOCNEeACTBUN, B
TOM 4ncre puUck HenonyvyeHus ot baHka YBegomMneHun,
B Crny4ae npeaocTaBfneHus He4OCTOBEPHOW KOHTAKTHOM
UHpopmauum nnéo HEeCBOEBPEMEHHOI0O
WHopMMpoBaHUA BaHka 06 N3MeHeHNN
BbilleykazaHHON MWHdopMauun, a Takke B Ccriyyae
HEeCBOEBPEMEHHOro nonyvyeHna WaeHtudukaLmoHHoM
KapTbl Mnbo B crnydae, ecnu KnmeHT He ocyulecTBnseT
eXeOHEBHbI NMPOCMOTP BbIMMCOK MO BCEM cyeTaMm MU
KapTtam. Mpu yBe4OMIIEeHNN KnneHTta c
MCMNonb30BaHNEM Cwuctembl «MHTepHeT-BaHk»
06s3aHHoCTb baHka no yeBegomneHuto Krniventa o
COBEpLUEHMM Onepauuin cuMTaeTcs WCMOMHEHHOW, a
yBe4OMMNeHne nonyvyeHHbIM KnveHToM € MOMeHTa

pasmMeLleHns B Cucrteme «UHTepHeT-BaHk»
WHpopMaumm O  coBepLleHWW  onepauun;  npu
yBe4OMMEHNN WUHbIMW chnocobamm — C  MOMEHTa
HanpaBneHus yBeJOMMEHMS B  COOTBETCTBMM C
umerowenca y baHka KOHTakTHOM uWHopmaumen,
paHee npegoctaBneHHon KnveHToM, wnu  npu

yBeOOMIIEHMM MyTeM npefocTaBneHns Bbinvckun no
Cuety npepoctaBnenusa Kpeputos/ KpegutHoih kapTte
npv nM4Hom obpatueHmmn KnvenTta B baHk — ¢ MOMeHTa
npepocTtaBneHus KnueHTy BbIMUCKMU.

2.2. Mo CIIK KnneHTa MOXEeT OCyLLeCTBIATbCSA
3aKpbITbIl NepeyYeHb CneayrLLnX onepaumi:

e BblJaya HanWYHbIX [OEHEXHbIX Cpeacts ¢
ucnonb3oBaHnem KpegutHonm kaptbl co Cueta
npegoctaeneHus KpegutoB B baHkomaTtax u
MyHkTax BbldauYM HanuuHblx BaHka/CTOPOHHUX
BaHkoB, kak B BantTe P®, Tak n B MHOCTpaHHOM
BanwrTe;

e onnata TOBapoB W YCMyr C WCMNOfb30BaHWEM
KpeoutHon kapTbl, kKak B BanioTe P®, Tak n B
WHOCTpaHHOM BaniwTe, C YydyeTom TpeboBaHMM
BantoTHOro 3akoHoaartenbctea Po;

* [MepeyncrieHne [OeHeXHbIX CPeAacTB B Lensx
BO3MellleHns pacxogoB baHka no onnarte ycnyr,
MOMYYEHHbIX C WCMOMb30BaHNEM TPaHCMOPTHOIO
npunoxennss  KpeantHbix  kapt  «POCBAHK-
Okcnpecc Kapa» (ons KNMEHTOB 3aKMOYMBLLMX
CornalleHne Ha nMOOKIOYEHNE TPAHCMNOPTHOrO
npunoxeHnss MeTpononuteHa Ha KpeautHon
KapTe).

e 3auucrneHve cymm nonyyeHHblx Kpeautos;

* 3a4ucCrieHne OEHEXHbIX CPeACTB, MOCTYNakoLWmMX
B 0e3HanMyHOM/HanMM4YHOM nopsiake B MOMb3y
KnueHTa, B TOM 4Yucne oT TpeTbMX Nuu, BKNO4Yas
ornepaunmn, cCoBepLleHHble ¢ ucnonb3oBaHnem ATM
[MBH bBanka/Cuctembl  «MHTepHeT-BaHk», ¢
O[HOBpeMeHHbIM nepeudncneHmem mx Ha JIBC Ha
OCHOBaHuM pacnopsbkeHus KnvenTa.

2.3. Bce onepauuun no CueTy npenocTtaBneHus
KpeantoB  OCywlecTBNSATCA B  COOTBETCTBUM C
3akoHogartensctBoMm P® u  pgencteylolwmMn B
COOTBETCTBMM C HUM HOpPMaTMBHbIMM akTamu baHka
Poccuu. B cnyyasx, YCTaHOBIEHHbIX
3akoHogartenbcTBoM P®, baHk BnpaBe TpeboBaTb OT
KnueHTa npepocrtaBneHns JOKYMEHTOB U UHpopmaLumu,
noaTBEPXKAALLMX 3aKOHHOCTb COBEPLUEHUSA onepauun,
W 3ajepXxuBaTb UCMONHEHUE pacnopsbkeHnn KnnueHta B
cnyyae HenpeactaBreHUsa YyKasaHHbIX [OOKYMEHTOB WU
() wnHPopmaumm, o 4em baHk HesdameanUTenbHO
uHpopmupyet KnueHTa.
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2.4. Tpn nposegeHun onepaumin no Cuety
npepoctaBneHusa  KpeautoB  KnueHT  obssyetcs
JencTBoBaTb OT CBOEro MMeHW 1 3a cBon cyeT. [Npu
atom KnueHT BnpaBe nNpeaocTaBUTb TpeTbeMy NuLy
npaBo pacnopsXatbCs AEHEXHbIMU CpeacTBaMu Ha
Cuete npeaocTaBneHns Kpegutos nytem
nognucaHus 3aaBneHus Knuenta Ha
[ononHutensHyto KpeguTHyo KapTy Ha TpeTbe nuuo
B COOTBETCTBMU C MOPSIAKOM, MNpeayCMOTPEHHOM
Ooo6wmmmn YCIOBUSIMU " OENCTBYOLLMM
3akoHogartensctBom P®. B atom cnyvae Kpegutbl
cunTaroTcH npeaoCcTaBnEeHHbIMM Bankom
HenocpeactBeHHO KnueHTy. KnueHT HeceT puck
BO3MOXHbIX HebnaronpuaTHbIX nocneacTesun,
CBSI3aHHbLIX C Mepefayen npaB MO pacnopsKeHuto
CuetoM npepoctasneHuns Kpeantos TpeTbMM nuLam.

2.5. Bbinuckn no CueTy npenocTaBreHus
KpegutoB BblgatoTca KnueHTy no ero 3anpocy
cotpyaHukoMm baHka B pgononHutensHom odwuce/

¢dunmane baHka no wmecty oTkpbiTua CuyeTa
npeaocTaBneHus KpeouTtos. KnveHT  Bnpase
nonyyate BbiNMMCkM no CuyeTy npegocTaBneHus

KpeouToB kak NU4YHO, Tak U 4epe3 npeacTaBuUTErs,
OENCTBYOLLIErO Ha OCHOBaHUK Haanexatie
ocopMIieHHOM  JoBepeHHOCTW. baHk He HeceT
OTBETCTBEHHOCTU neped KnmveHTOM 3a [gencreus
OOBEPEHHOro nuua.

2.6. PacyeTHbIn WM UHOW  NNATEXHbIN
OOKYMEHT cuuTaeTcs noctynuelLuM B baHk B TeueHue
TeKyLlero onepawlyoHHOro AHs, €Cnu OH MOCTynun B
pabounii OeHb no 3akoHogaTtenscTBy P®, n Bpems
MOCTYNMNEHNS YKa3aHHOro AOKYMEHTa He BbIXOAUT 3a
npeaensl onepaLuMOHHOro [HS, YCTaHOBMEHHOIO B
BbaHke. PacyeTHbIn MNU MHOW MNNATEXHbIN OOKYMEHT
cumTaeTcs NOCTYNUBLUMM B cnegyroLmmn
onepaumoHHbIn AeHb, ecnu OH noctynun B baHk B
BbIXOAHOW [O€eHb No 3akoHogaTtenbctesy PP wnun B
paboymnii geHb Nocre OKOHYaHMSA OnepaLnoHHOro OHS,
ycTaHoBrneHHoro B baHke. Bpemsa Havana, OKOH4YaHus
onepaumMoHHOro AHsa onpegensietca  baHkoMm  u
J0BOANTCH OO CBeAEHUSA HeOorpaHM4YeHHOoro Kpyra nuy,
nyTem pasmelleHnss Ha MHPOPMALUNOHHbBIX CTeHaax B
BbaHke, Ha CanTte baHka, a Takke coobLiaeTcsa yepes
cnpaBoYHyto cryxby baHka.

2.7. baHK HeceT OTBETCTBEHHOCTb Mepenq
KnueHToM 3a HECBOEBPEMEHHOE UMW HeHagnexawee
BbIMOSIHEHNE pacnopsikeHui KnneHta o]
nepeuncrieHun (Bblgaye) cpeacTB nubo 3a  ux
HecBOeBpeMeHHOe 3auucneHve. baHKk He Hecet
OTBETCTBEHHOCTY 3a HencnosnHeHne unu
HeHaanexatlee UCnosHeHune pacnopsixeHus
KnueHTa, npousoweawee He no BuHe baHka, B TOM
yucrne, ecnyu Takoe MWCMNOMHeHWe 3afepXuBaeTcs no
BMHE [pyrux 06aHKoB, pacyeTHbIX LIEHTPOB, MWHbIX
YUPEXOAEHUN,  OCYLLECTBNALWMX  MexbaHKoBCKue
pacyeTbl, a Takke B pesynbTaTe owwnbok KnneHta,
OOMYLUEHHbIX B PEKBM3UTAX pacYeTHbIX WU MWHbIX
NNaTeXHbIX JOKYMEHTOB.

2.8. 3a coBepweHve onepauun no Cuety
npeaocTaBneHns KpeguTos, npenocTaBrieHne
Bbinvcok no Cuety npepoctaBnenus KpegutoB u
WHOW wmHGopmaumm no CueTy npepocTaBneHust
KpegutoB (3a wuckniodeHnem  WHpopmaumm o
nnatexax) KnueHT ynnaduBaet Komuccunm baHka B
COOTBETCTBMU MPUMEHSIEMbIM TapuUdHbIM NIIaHOM Mo

CrIK. CyMmbl YKa3aHHbIX Komuccun BaHka
cnucbiBatotca baHkom ¢ JlnyHoro 6aHkOBCKOro cueta
KnueHta Ha ocHoBaHuM pacnopsbkeHus KnveHta B
MOMEHT COBepLUeHWs onepauuu, €ecrnm WHOe He
yCTaHOBMEHO HacToswmmmn OBWMMKN  yCroBUSIMU 1
npumeHsaembiM TapudHbim nnaHom no ClK. Komuccuu
3a npegocTaBneHue Beinunckn no Cuety
npegoctasneHus Kpeautos nnm MHOM MHpopmaumm no
CueTy npepnocTaBneHUss KpeauToB (3a MCKMIHYEHUEM
MHdopmaumm o nnatexax) B3MMalTCA B TeYeHue
OOHOr0 OMepaumMoOHHOrO OHA C MOMEHTa COBepLUeHUus
onepauum N0 NPeAOCTaBMEHMIO COOTBETCTBYHOLLEN
BbINUCKM N MHOpMaLmn.

2.9. Komuccua 3a odopmneHne / cpodHoe
odhopmrieHne OcHoBHON KpeoutHow KapTbl/
HononHutensHon KpeguTHOM KapTbl (B TOM 4ucne c
OOMOSNTHUTENBbHBIMU BO3MOXXHOCTSIMU) MOANEXUT ynnarte
KnuneHtom B gaTty 3aknoyeHns  [loroBopa
KpeauToBaHUA MO KpeauTHOW KapTe B pasmepe,
npegycmMoTpeHHoM B WHavBuayanbHbIX ycnoBusax /
npumeHsemom TapudHom nnaHe no CI1K.

Komncens 3a nepeocopmnerHne KpegutHom
kapTbl / JononHuTensHom KpeantHoW KapThl NOONEXUT
ynnate KnneHtom:

npu nepeocopmMmreHmm no 3asasneHuto KnveHta B
TOM 4ucne B CBSA3W C YTPATOW KapTbl, MEXaHUYECKUM
noBpexaeHnem, HeCaHKLMOHMPOBAHHbIM
Mcnonb3oBaHMEM KpeantHomn KapTbl, KoTOopoe
npousowsnio B pe3ynbrate HapyweHus KnveHtom/
Oepxatenem [JononHutenbHon KpeguTHoOW KapThbl
nopsiika ee  UCNOoNb30BaHUdA,  KOMMpoMeTauumen
KpeouTHow kapTbl B AaTy npefoctasneHns KnueHtom B
BaHk nopy4eHus Ha nepesbinyck KpeantHow KkapThbl

npyv nepeodopMIIEHMN B CBS3N C WUCTEYEHUEM
CpOKa AencTBusa - B AaTy BbliNycka nepeodopMieHHON
KpeautHow kapThbl.

Komucens  3a obenyxueanme  OCHOBHOW
KpeautHown kapTbl/ JononHutensHon KpeantHoM kapThbl
ynnadvsaetcs KnveHToM B cnegytowem nopsake:

—3a nepBbln rog obcnyxmBaHus - B AaTy Bbigauu
KpeautHow kapThl,

—3a BTOpOM U nocnefywowmne roabl o6cnyxmBaHms —
exerogHo B aaty Bblgaun KpeautHowm kapTbl.

B cnyyae ecnm B Mecdue, B KOTOPOM
npou3BoguTCA ynnaTta BbllweykasaHHblx Komuccui
BaHka, ykasaHHas gaTta He sBnsietca Pabouum gHem,
TO pfgatonM ynnatbl KOMWUCCUN ABNSAETCS NepBbIN
Pabouunii oeHb, cnegylowun 3a ykasaHHowW gaton. Ecnm
KaneHgapHas garta, Ha KOTOpyl MpuxoauTcsa faTa
ynnatbl yKka3aHHOW KOMWCCUMK, OTCYTCTBYET B MecsLe
paHHoro PacyetHoro nepuoga, TO Aatov  ynnaTthl
Komuccun sasnsietca nocnegHun KaneHaapHbIN OeHb
naHHoro Pac4yeTHoro nepuoga.

Komuceuss 3a nocnegHu rog  obcnyxmeaHus
KpeguTtHon «kapTbl, B TOM u4ucne [dononHUTEnbHOWM
KpeaouTtHown kapTbl noanexut ynnate KnueHTtom mcxoad
M3 akTMYeCcKoro KommyecTBa KaneHOapHbIX [HeN
obcnyxumBaHus, HauMHas C AaTbl Hayana Tekyllero
roga obcnyxuBaHua KpeguTHom KapTel Mo gaty
OKOH4YaHWA cpoka genctana KpeantHom KapThl.

B cny4yae Bbigaun nepesbinyeHHon KpeguTtHom
KapTbl, B TOM uucne [HononHutenoHon KpeantHomn
KapTbl 0O UCTeYeHMs cpoka OencTsunsa npenbiaylien
KpegutHon KapTtel, pgata onnatel KoMucCcuM  3a
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obcnyxmBaHue OcHoBHON KpeoutHon
KapTbl/koMmmnccum 3a obcnyxmnBaHue [ononHUTENbLHOM
KpeouTHoW kapTbl HE U3MEHSEeTCS U COOTBETCTBYET
Jate Bblgauyy nepBoHayanbHOW / npegbigylien
OcHoBHOn KpeguTtHon kapTbl / [ONONHUTENLHON
KpeouTtHon KapTbl. NMpu 3TOM, KOMUCCUA 3@ TEKYLLUIA
roq obcnyxuBaHus nepeBbinyweHHon KpeautHon
KapTbl nognexut ponnate KnueHTom wucxoas w3
bakTMyYeckoro KosimyectBa KaneHgapHbIX — OHEWN,
HauyMHaa C gaTbl, crieayruwen 3a SaToM OKOHYaHWUA
CpoKa aencteus nepesbinyckaemon KpegutHown KapThl
00 NocnegHero OHs TeKyLero roga o6cnyxmBaHusl.

B cny4vae BblAauu nepeBbINyLLEHHON
KpeoutHon kapTbl, B TOM uucrie [ononHuTenbHou
KpeouTHoOW KapTbl Nocre UCTeYeHUsa cpoka OencTBust
npeablaywen KpeautHon KapTel, pata onnarthbl
komuccum 3a obcenyxueaHne OcHoBHon KpeawutHou
KapTbl/komunccum 3a obcnyxmnBaHue [ononHUTENbHOM
KpeantHom KapTbl, U3BMEHAETCS U COOTBETCTBYET AaTte
Bbldaun nepeBbinywieHHon KpeautHonm kaptbl  /
HononHutensHon KpeguTtHon KapTbl, B TOM 4yucne C
OOMOSTHUTENBbHBIMU BO3MOXHOCTSIMM.

B cnyyae ecnvm komuccusi 3a obcnyxuBaHue
OcHoBHOM KpeguTtHom KapTbl/obcnyxuBaHme
JlononHuTensHoOn KpeantHom KapTbl He
ynnadmBaetca KnveHTOM B BbllleyKasaHHbIA CpPOK,
BbaHKk npuocTaHaBnMBaeT OCYLLEeCTBreHMe onepauni
no Cyety npegocTaBneHns KpeavToB, COBeEpLUaeMbIX
C MWCnonb3oBaHMeM cooTBeTCTBYOWen KpeauTtHon
kapTbl / [dononHutenbHo KpeauTHOM KapTbl, npu
3TOM obcnyxnBaHue KpeauTtHomn
kapTbl/JononHutensHon KpeautHon kapTbl BaHkom
He ocyLlecTBnseTCs.

BbaHk BO306HOBNSIET NpoBeAeHME onepauni no
CueTy npegocTaBneHns KpeguToB € NCMOMNb30BaHMEM
KpeouTHom kapTbl B CpOK, He no3gHee Pabouero gHs,
cnefyowlero 3a gaton cnucaHus baHkoM AeHeXHbIX
CPeACTB B CYET onniaTbl KOMUCCUMU 3a OBCNyXMBaHWNe
yKasaHHom OcHoBHON KpeautHou KapTbl/
HononHutensHon KpeautHom kapTbl. [lpu  aTOM
komucecua 3a obenyxumsaHue OcHoBHon KpeauTHou
KapTbl/ JdononHutensHom KpeauTHom KapTbl
NOANEXUT onnarte KnueHTtom ncxogs n3
GrakTU4EeCKoro  KonuyectBa  KaneHgapHblXx  OHen
obcnyXvBaHWs, HauvHas C gatbl, crnegylowen 3a
aaton  BO30OHOBrNeHusa onepauun no Cuyety cC
ucnonb3oBaHMeM KpeauTHOW KapTbl, 4O MNOCreaHero
OHS TekyLero roga obcnyxXunBaHus.

Cymmbl Komuccuii baHka, nepedeHb KOTOPbIX
ornpegenex TapudHbim nnaHom no CI1K,
nepeuncnsiorcd bavkom c¢ JIBC (Ha ocHoBaHWM
pacnopspkeHus KnueHTa B nopsgke w  cpokw,
ycTaHoBneHHble OBLWUMU YCNOBUSMM.

2.10. [oroBop CuyeTta npenocTaBneHusi
KpeantoB npekpawaeT cBoe AeNCTBME MO UCTEYEHUN
30 (TpuguaTtv) KaneHgapHbiXx [OHEn ¢ paTtol
HacTynneHus Cpoka nonHoro Bo3sparta Kpeautor (B
cnyyae [lponoHraumn [oroBopa KpeguToBaHUS Mo
KpeouTHom kapTe — HacTynneHuss HoBoro Cpoka
Bo3BpaTa KpeagutoB), HO He paHee MOMHOro
noraweHnss KnueHtom 3aporkeHHocTn no [dorosopy
KpeautoBaHus no KpeguTtHon kapte/ [oroBopy o
Bblaye 1 ncnonb3oBaHum KpeamtHom KapThbl.

HoroBop Cueta npepoctaBneHus Kpeantos
MOXET ObITb pacToprHyT B nopsiake,

npeaycMoTPEeHHOM AeiCTBYIOLNM 3aKoHOAaTeIbCTBOM
Po.

2.11. Tocne npekpalleHns (pacTOpPXXeHus)
[oroeopa CuyeTa npenocraBneHuns Kpeantos
yKa3aHHbIA CYEeT MOANEXUT 3aKkpblTUO B MNOpPsiAKe,
npeaycMoOTpeHHOM 3akoHodaTenbcTBom P®. Ecnu no
Cuety npepoctaBneHunss KpegutoB Obin yCTaHOBIEH
KpeauTHbIA NMMUT, OH aHHynupyeTtca n Bce KpeguThl,
nony4YyeHHble 4O MOMEHTa aHHynupoBaHusa KpeauTtHoro
numuTa, nognexart  noraweHuto  KnveHtom B
COOTBETCTBMM  C  MOPSOKOM,  NPeayCMOTPEHHbIM
HacToAwmmn  O6wmmn  ycnosusamu  gns Kpegutos,
NOMy4YeHHbIX MpU ycTaHOBNEHHOM KpeguTHOM numuTe,

3a MCKMYeHWeMm crny4vasl, ykasaHHoro B n.3.18
HacTosAwwmx OBLWuxX yCcrnoBum.
2.12. KpeantHaga kapTa/[JononHuTenbHasi

KpeoutHas kapTa Bblgaetcsa baHkom KnveHTam Ha
OCHOBaHWM 3akmnyeHHoro mexay baHkom n KnveHTom
[oroBopa o0 Bblgade W wucnonb3oBaHun KpeguTHOM
KapTel Npu ycnosun onnatel KnuveHtom Komwuccui
baHka, CBSI3aHHbIX c odopMIieHmemMm,
nepeoopMneHnemM, Cpo4vHbiM  OocbopmMmrieHMeM 1
obcnyxumBaHnem KpegutHol KapTbl/[JononHUTENBHON
KpeaouTtHon kapTbl, a Takke, ana Kateropun KnueHTta
«Bknagumkn BaHka», npu  yCrioBUW  3aKNOYEHMUS
HoroBopa 3anora, pekBU3UTbl KOTOPOro YykasaHbl B
MHamBuayanbHbIX YCNOBUSIX.

2.13.KnneHt mMoXxeT 3akasaTb [donornHuTenbHbie
KpeouTHble kapTbl Ha ykasaHHbIX MM nuy. Bbigava
OononHuteneHon KpeguTHOM KapTbl U COBepLUEHUE
onepauun C €e UCNoNb30BaHMEM OCYLLECTBMSITCA B
nopsigke, onpegeneHHoM  Hactoawwmmu  OBLwumm
YyCroBUAMHU ans KpeauTHbIx KaprT. Bobinyck
OononHutenbHbix KpeanTHbIX KapT OCYLLECTBNSETCS B
Te4YeHue cpoka, ykasaHHoro B none «Cpok Bbligauun
HononHutensHon KpeguTHoM  KapThl»  3asiBreHus
KnneHta Ha [dononHuteneHyto KpeauTHyio KapTy,
KOTOPbIN ~ MCYNCNSETCA C MOMEHTa noAanvcaHus
3aseneHus KnueHta Ha [dononHutenbHyto KpeguTHyto
KapTy YNONHOMOYEHHbIM COTPYyaAHUKOM BaHka.

|_|pl/l Hann4nm nmcbMeHHOIo BOJIENIBABIIEHNA

KnueHta (cooTBeTcTBylOLlAd nNomeTka B  none
«CpOYHOCTb» 3asiBrneHus KnueHTa Ha
[JononHutensHyo KpeantHyto KapTy) BbaHk

OCYLLECTBNSEeT CPOYHbIA  BbINyCK [OMOMAHUTESNbHON
KpeanTHOM KapTbl B TEYEHWE CPOKa, yKa3aHHOro B nose
«Cpok Bblgaun [ononHuTtenbHon KpeguTHOW KapTbi»
3aseneHuss KnueHta Ha [ononHutenbHyto KpeguTHyto
KapTy, KOTOpbIA wucHUCnAeTcsa € AaTbl NOAMMCaHuS
3aaBneHunsa KnveHta Ha JononHuTensHyo KpeauTtHyio
kapTy KnveHTa YNONHOMOYEHHbIM COTpyAHNKOM BaHka.
3a cpouHbin  Bbinyck KpegoutHom kapTbl BaHkom
B3MMaeTCqd  KOMUCCMOHHOE  BO3HarpaxgeHue B
cooTtBeTcTBUU ¢ TapudHbiMm nnaHom no Cr1K.

2.14. CyeToMm, NO KOTOPOMY OyayT CcOBepLUaTbCS
onepauun ¢ mncnonb3oBaHveM [ononHUTenbHon (-bix)

KpeantHoW (-bIX) kapTbl, OygeT saBnateca Cuer
npegocTaBneHns KpeguTos. KnueHt 0bsa3aH
onnayneaTb BCE pacxogpl, npon3BefeHHble

OepxaTtenem (-amu) OJononHutensHon (-bIx) KpeautHom
(-bIX) KkapTbl(kapT), U CaMOCTOATENBHO PErynuMpoBaTh
CBOM B3aMMOOTHOLLUEHMST C HuM (-M) B npoLecce
ucnonb3oBaHusa [ononHutenoHon (-bix) KpeauTtHom (-
biX) KapTbl (kapT). B 3aseneHun Knuventa Ha
HDononHutensHyto KpeguTtHyto kapTy KnveHT Bhpase
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npegocTaBnTb Hepxatento [ononHutenbHon
KpeantHon KapTbl BO3MOXHOCTb coBepLaTb
TpaHsakumm B npegenax KpeauTtHoro nummuta nuéo
orpaHM4MTb ero B ucnonb3oBaHuu KpeguTtHoro
numuta, YykazaB B 3aaBneHunm  KnveHTa Ha
JononHuTenbHyo KpeautHyto KapTy nuMuT
OOCTYMHbIX OEHEXHbIX CpefcTB No [JOnoNHUTENBHOM
KpeantHon kapTe B TedyeHue kaneHgapHoro gHs. Mpu
aToM KnmneHT wumeeT BO3MOXHOCTb COBepLUaTb
TpaHsakumm B npegenax Bcero KpeauTHoro numuta
06e3 orpaHudeHus, a [epxatenb [ononHUTENbHOM
KpeantHon KapTbl — TOMbKO B Mpegenax nvMmuTa
OOCTynHbIX cpeacTB no JononHutensHon KpeantHom
KapTe B TeyeHue KanenaapHoro AHs U Npu yCnosuu
HanMuusa OOCTaTOMHOro pasMepa HEeMCnosib30BaHHOMO
KpeantHoro numuTa.

2.15. Bbligaya [HononHutensHon KpeguTHoM
KapTbl TPETbEMY MUY He BReYeT nepexofa npas U
obszaHHocTen KnmneHta no [JoroBopy cuyeTa
npepoctaBnenus Kpeguta, [oroBopy O Bblgade U

MCNONb30BaHUN KpeantHown kKapTbl, [JoroBopy
KpeauToBaHus no KpeantHown KapTe.
OtBeTcTBEHHOCTL Nepen baHkom 3a Bce TpaH3akuum,
COBepLUEHHbIE Hepxatenem [ononHutenbHon

KpeantHon kapTbl, HeceT KnneHT.

2.16. Kapta gaBnsetca cobctBeHHOCTbIO BaHka. baHk
uveetr npaBo oTka3atb KnmeHty B BbiNycke /
nepesbinycke Kaptel B cnyyae oOTkasa B
npegocTaBneHnn Kpeawntos (aHHynupoBaHum
KpeanTHOro nMMumTa) no OCHOBaHWS, YCTaHOBIIEHHbIM
OEVCTBYIOLLMM 3aKOHOAATENbCTBOM W HACTOSALWMUMMU
Obwwumn ycnosuamu. B sTtom cniyyae [loroBop cyeta
npepoctaBneHua Kpegutos u [loroBop O Bblgaye u
ucnonb3oBaHun KpeaouTHoW kapTbl pacTopraeTcss B
nopsiake, NpeaycMOTPeHHbIM pa3aernomMm 4 HacToSALWUX
O6wmx ycnosui. Micnonb3osaHue KpeantHon KapTbl
MOXeT OblTb MPUOCTAHOBMEHO UMM MpeKkpaLleHo
BaHkom B cnydaax HapyweHua KnueHToM nopsgka
nucnonb3oBaHns KpeaAuTHOW KapTbl, yKasaHHOro B .
5.1. HacTosawwmux OBLWMX yCroBuN, a Takke B crny4dasix,

NpeAyCMOTPEHHbIX HacToAWMMHN Ooo6wmmmn
ycnosuamn, bBaHK wumeeT npaBo MPUOCTaHOBUTb
aenctene KpegouTHon kapTel w/unu  nNpekpaTuTb

npepoctasneHve Kpeouros.

3. Ucnonb3oBaHue KpeanuTHOM KapThbl

O6wue ycnosusi

3.1. KpeguntHaa kapTa, BbldaHHas Ha WUMS
Knuenta/llepxatena [dononHutensHon KpegutHow
KapTbl, siBnsieTca nepcoHanbHon KpeauTHoW kapToun
Knunenta/lepxatena [HononHutenoHon KpeantHown
KapTbl 1 HE NOANEXUT Nepegade TPeTbUM NnLaMm.

3.2. MNpu nonyyeHun KpeguTHOM KapThbl
Knunent/Oepxatens [OononHutenbHon KpeautHomn
KapTbl OOMKEH He3aMeasIMTesNlbHO pacnucatbesl Ha
obopoTHOn ctopoHe KpeguTHOW KapTbl B none Aansi
nognucn. KpeantHaa kapta u MNMANH-koHBEpPTLI K Hewn
BblOatoTcA NNMYHO Knuenty/OepxaTento
[ononHuTensHomn KpeaunTtHon KapThl nubo
YMOSIHOMOYeHHOMY KnneHTom nuuy.

3.3. Mpun COBepLUEHUMU TekyLwwen pacxoaHou
onepaumn B BanwTe, oTnmMyHom oT Bantotel ClK,
KoHBepcus ocyuwectendetca no  Kypcy baHka,
YCTaAHOBMEHHOMY Ha [eHb NPOBEAEHMs onepauun no

Cuety npepoctaenenus Kpegutos. [leHb npoBeaeHus
onepauun no Cuety npegocrasneHus Kpeamtos MoxeT
oTnMyaTbCa OT (hakTudeckon Aatbl TpaH3akumu. OHem
nposefeHus onepauum no CuyeTy npeaocTaBneHus
KpeoutoB gBnseTca AeHb nocTynneHuss B baHk
OOKyMEeHTa, B T.4. OMEKTPOHHOro, coAepxallero
MHOPMALUMIO O TEeKyLWMX pPacxXodHbIX onepauusix
Knuenta / [epxatensa [dononHuTtenbHon KpepguTHown
KapTbl.

3.4. KpeautHas KapTa npegoctasnsaeT
BO3MOXHOCTb OMfnayuBaTb TOBapbl W ycnyrm B
npeanpusTusix Toprosnu (ycrnyr), ¢ UCMNOfb30BaHWEM
ATM n Cuctembl «WHTepHeT-baHk» (Npn ycnosum
3aKMyeHnss  cooTBeTCTBylolWero  goroeopa 06
obcnyxmBaHum B cucteme  «MHTepHeT-baHk»),
coBepwatb noesgks B MetpononuteHe r. MockBbl C
nocnegywowen onnaTton pacxogos KnueHta no onnate
JaHHbIX MOe3[0K 3a cvYeT KpeauTHbIX cpencts (ans
KNUeHTOB 3akntoumBLLMX CornalleHne Ha noakrnoyeHue
TpaHCnopTHOro npunoxeHuss Ha KpeawutHou kapTe),
nonyyatb  Hanu4yHble  [dEHEeXHble cpeacTtBa B
BaHkomMaTtax u yepes ONeKkTpoHHble TepMuHansl B NBH
BaHka, npounx GaHkoB B Poccum u 3a pybexom (roe
umeeTcss Haknenka «VISA», «MasterCard»), a Takke
coBepwaTtb MHble onepauuy, NpegyCMOTPEHHbIe
TapudHbiMm nnaHom no Crl1K.

KapTa He gomkHa ObiTb UCnonb3oBaHa B LEensX,
3anpeLLeHHbIX AEeNCTBYHOLWUM 3aKoHOAATeNLCTBOM PO,
B TOM 4ucne - ans npuobpeTeHnss TOBapoB M YCNyT,
3anpeLLeHHbIX JeNCTBYIOLLNM 3akoHo4aTenbcTBOM P®.

3.5. Tlpu CcoBepLUEHUMU TpaHsakumm B
npeanpusTusx Toproenu (ycnyr), B 6aHkomaTax u MNBH,
WX MOSNTyYEeHMU HamnWYHbIX [OEHEXHbIX CPeAacTB B
BaHkoMaTax, NyHKTax BblAayn HanW4HbIX yyYpexaeHuin
BaHka, npounx 6aHkoB ¢ ucnonb3oBaHueM KpeguTtHom
KapThl Knunent/Oepxatenb [ononHutenbHom
KpeautHon KapThbl [OIKeH o MOMeHTa
noareepxaeHus TpaH3akuum (Hanpumep, NyTem BBoAa
MANH-koga wnn npocTtaBneHuss noanucu Ha Yeke)

NPOBEPUTb  MPAaBWUIIBHOCTbL  YKa3aHHbIX Homepa
KpeauTHOM  KapTbl, CyMMbl, BanTbl W  gatbl
Tpansakumu. lMoagnucek KnvenTa Ha Yeke w/vnu BBOA
MNH-koga, OpgHopas3oBoro napons, a  Takke

peksnantoB KpeauTHOW KapTbl O OCYLWECTBIEHUA
TpaH3akummn, o3HavalT, u4to KnneHT npusHaet
NpaBWUibHOCTb YKa3aHHOW B AOKYMEHTE MHdopmMaumm n
TeM cambiM [JaeT ykasaHue baHky Ha cnucaHune co
Cueta npepoctaBnenusa Kpegutos cymmbl TpaH3akumu,
a TaKkKe OOMOMHUTENbHOW KOMUCCUM CTOPOHHEro 6aHka
(npw Hanu4uu).

Mpn cosepweHnn TpaH3akumm B lNMpegnpuatuax
TOproenu (YCryr) Ui nosTydeHUn HanmyHbIX OEeHEXHbIX
CpeacTB B MyHKTax BblAA4YM HaNU4YHbIX NogpasgeneHuin
BaHka, npounx ©GaHkoB coTpyaHuk [MpeanpuaTtus
ToproBnu (ycnyr) n 6aHka MOXeT, a CoTpyaHuKk baHka
006sa3aH NnonpocuTb KnuenTta/lepxartens
OononHutensHon KpeamtHoOM KapTbl NpeaobsaBUTb
OOKYMEHT, yOOCTOBEPSIOLLMIN NIMYHOCTb.

MpM CHATUM HaNU4YHbLIX OEHEXHbIX CPeacTB C
ucnonb3oBaHvem KpeguTtHoun kapTbl B baHkomaTax mnm
NyHKTax BblgauyM HanW4YHbIX YYPEXOEHUN CTOPOHHErO
OaHka BO3MOXHO B3UMaHue JOMOJTHUTENbHOMN
KOMUCCUM B NONb3y CTOPOHHero BaHka 3a npoBefeHue
paHHon TpaHsakumn. Onnata Takoh KOMMUCCUM He
ocBoboxgaet KnveHTa oT onnaTtbl COOTBETCTBYHOLLUX
Komuccuin banka.
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Komuccena 3a cmeny [MNH-koga KpeguTHon

KapTbl/JononHntTensHon KpeoutHon  kapTbl B
©aHkomaTtax BbaHka, noaaepXnuBatoLLmx
dyHKUMOHaNLHOCTL  cMeHbl  [MH-koga, noanexuT

ynnate Knuentom / [depxatenem [oNOMHUTENbHON
KpeoutHon kapTbl B pasmepe, YCTaHOBMEHHOM
TapudHbim nnaHom no CIK, B pgaTy coBeplueHus
onepauun cmeHbl NMNH-koga B 6aHkomarTe.

3.6. Knwuent/ [Lepxatenb [dononHWTENbHON
KpeoutHon kapTbl 00s3aH coBepwaTtb Tekylime
pacxogHble onepaumm no CuyeTy npegocTaBneHus
KpeantoB ctporo B npegenax KpegutHoro numunta. B
cnyvyae coepweHua  Knventom/  [epxaTtenem
HononHutensHon  KpeguTHonm  KapTbl  TekyLimx
pacxogHbix onepaumin csepx KpeauTHoro numuta
BaHk BrpaBe NMPUOCTaHOBUTb onepauuu,
coBeplUaeMble C Ucnonb3oBaHveMm KpeantHon KapTsl,
B MOMEHT BO3HWKHOBEHWS 3a[0MKEHHOCTU CBepX
ycTaHoBneHHoro  KpeamtHoro  nuMmwuTa. 3a
nonb3oBaHue HeoCHoBaTerbHO nonyyYeHHbIM1
OEHeXHbIMY CcpeAcTBaMn B pasmepe BO3HUKLLEN
3a00/KEHHOCTU CBepx ycTaHoBneHHoro KpegutHoro
numunta KnueHTt o6s3aH ynnatute BaHky npoueHThl B
pasMepe MpPOLEHTHOW CTaBkM 3a MpeBbllleHne
KpeantHoro numMmuTa, npegycMoTpPEHHOM B
MHanBrayanbHbIX YCIOBUSX.

Mpn atom B nocnegHun KaneHgapHbIn AeHb
PacueTtHoro nepuoga, cnegywwero 3a WUCTEKWUM
PacueTtHbiM nepuogom KnneHT 06s13aH B MOSTHOM
obbeme noracuTb 06pa3oBaBLIYOCA B Te4YeHue
uctekwero PacyeTHoro nepuoga 3a40/mMKEHHOCTb
CBepx YycTaHoBneHHoro KpeauTHoro numuta U
yAnaTtuTb MNPOLEHTbl, HAYUCIEHHbIE 33 WCTEKLIUN
PacueTHbin nepuog. [lMpoueHTbl, Ha4vMCrneHHble 3a
Tekylwun PacyeTHbl nepuop noanexaT onnaTte He
nosgHee nocrnegHero KaneHgapHoro aHa PacdeTHoro

nepuoda, Creaylollero 3a TekylwuMm PacuyeTHbIM
nepuomaom.
Bce [IOKyMEHTarnbHO NOATBEPXAEHHbIE

pacxogbl baHka no npuocTaHOBKe onepauui no
Cuety npepoctaBneHus KpeamtoB, coBepLuaembiX C
ucrnonb3oBaHneMm KpeguTHOW KapTbl, MO MApUYMHaM,
yKa3aHHbIM B  HacTosileM MyHKTe, nognexar
BO3MeLLeHuio 3a cyeT KnveHTa. baHk BnpaBe cnucatb
¢ JlmyHoro ©OaHkoBckoro c4yeta KnueHta cymmy
OaHHbIX pacxodoB B COOTBETCTBMU C MOPYYEHUEM
KnueHTa, cogepxawmmca B PacnopsbkeHun Ha
nepuoanyecknin nepeBof [OEHEeXHbIX Ccpeacts Cco
Cueta (cuetoB) KnueHTa k [JoroBopy kpeautoBaHusi
no KpeautHon kapTe.

Boso6HoBneHne onepauun no Cuety
npepoctaBneHvs  KpeguTtoB,  coBepllaeMblX  C
ucnonb3oBaHnem KpeauTHOM KapTbl, NPOU3BOAUTCSH
baHkom npu noraweHun TpeboBaHun baHka K
KnneHTy, BO3HMKLINX B COOTBETCTBUWN C HACTOSLLUMM
O6Lwmmn ycnosmsamu, He nosgHee Aatbl, yka3aHHOMN B
n. 3.12 HactoAwmx OOWMX ycrnoBun, w npu
JocTtaTovyHoCcTM cpedctB Ha JIMyHOM ©aHKOBCKOM
cyeTe [Ona  Bo3MelleHuss pacxogoB baHka no
npuocTaHoBKe onepauui no CyeTy npegocTaBneHus
KpeguntoB, coBeplaemMblx C  UCMOMb30BaHMEM
KpeantHon KapThbl.

3.7. BbaHk 00s3yeTcss Ha YCTAHOBMEHHbIX
HacToawmMn  OBWMMKM  YCIOBUSAAMM  YCIIOBUAX
ocywecTtBnaTb co CueTta npegocTtaBneHus Kpeautos

nnaTexu ans onnatbl TEKyLIMX pacXxodHbIX onepauui.

B cnyyae HapyweHus baHkom  ycnosumn
[oroBopa o0 Bblgadye un ucnonb3oBaHun KpeauTHON
kapTbl/[JoroBopa  KpeautoBaHus no  KpeauTHon
kapte/JoroBopa CueTa npepocrasneHns KpeauTtos
BaHk HeceT oTBeTCTBEHHOCTb nepen KnueHtom B
COOTBETCTBMU C [AEWCTBYIOLLMM 3aKOHOAATENbCTBOM
PO.

3.8. baHk 06s13aH npeacTaBnaTb UHAOPMaLNIO
0 KkpeautHou uctopum KnmeHta B  0bObeme,
ycTaHoBneHHoM cT. 4 ®epnepanbHoro 3akoHa "O
KpeauTHbIX uctopmax”, xota ©6bl B ogHo 6ropo
KpeaUTHbIX UCTOPUN, C KOoTopbiM Yy BaHka 3aknioueH
porosop 06 okazaHWM WMHAOPMAUMOHHBIX ycnyr, 6e3
nonyyeHus cornacusa KnneHta Ha ee npeacTraBsneHuve.

YcnoBusa n nopsigok npegocraeneHus KpeamtoB no
OoroBopy KpeantoBaHus no KpeautHow kapTe

3.9. Ha ocHoBaHuu 3akntoyeHHoro [lorosopa
KpeanToBaHusa no KpegmtHon kapTe baHk 0b6s13yeTcs:

1) B TedyeHne opHoro Pabouyero paHsa nocne
3aknoyeHns [orosopa kpegutoBaHus no KpeawmtHon
KapTe ycTaHoBUTb KnneHnTty KpeguTHbIM nUMUT MO
Cuety npepoctaBneHus KpegutoB B pasmepe,
yKasaHHOM B MHamMBuayanbHbIX  YCIOBUSIX, W
obecneunte KnveHTy BO3MOXHOCTb MPOBOAUTH MO
Cuety npepoctaBneHnss  KpeautoB.  pacxofgHble
onepaumm B npegenax ycTraHoBrneHHoro baHkom
KpeanTHoro numuta

2) npepoctaBnate  Knuenty  Kpeantel  ans
npovsBefeHus pacyeToB MO TeKywMMm pacxogHbIM
onepaumsam.

KnveHT, B CBOIO ovepefb, 00s3yeTcsi norawartb
npegocTaBneHHble Kpeantbl M ynnadmBaTb NPOLEHThI
3a nonb3oBaHve Kpegutamn, nytem  ynnarhbl
MWHMManNbHOroO EXXeMeCcsYHOro nnartexa B Nopsiake n B
CpOKW, yCTaHOBIEHHblE VIHOMBMAYaNbHLIMW YCNOBUSIMM
nn. 3.12 O6Lwmx ycroBum.

Takke KnuneHtT 06sa3yeTcss B CpoK MOJTHOMO
BO3BpaTa KpeauToB, YKasaHHblM B WHAMBMAyanbHbIX
YCIOBUSIX, B MOSTHOM 06beme:

BO3BpaTUTb NpegocTaBrieHHble KpeauTbl U ynnatutb
NPOLEHTbI, HaducreHHble B cooTBeTcTBMM C n. 3.11
O6Lwmx ycrnosum;

nmoracutb  3a[0JPKEHHOCTb CBEpPX YCTAaHOBIIEHHOMO
KpeauTHoro  numuTa M ynnatutb  MPOLEHTHI,
HauucCrieHHble Ha YKasaHHyl0 3a[0IPKEHHOCTb 33

nepvoa C MOMEHTa BO3HUKHOBEHUS 3a0IKEHHOCTM MO
Cpok nonHoro Boaspate KpeanTos;

ynnatuTb HeycTonky, a Takke Komuccum bBaHka,
npeaycMoTpeHHble TapudHbiMm nnaHom no ClK.

B cnyyae MponoHraumm [oroBopa
KpeanToBaHusa no KpeautHon kapte, KnneHT 06sa3yeTcs
B MNOMHOM oObemMe noracuTb  BblleyKa3aHHYIo
3aJ0/MKEHHOCTb He no3gHee HoBoro Cpoka MOMHOro

Bo3Bpata KpeguTtoB, KOTOpbIA onpegensieTcs B
nopsigke,  ycTaHoBneHHoM B VHAMBMAyanbHbIX
YyCroBUSX.

3.10. BbaHk ocyuiectBnseT KpeantoBaHue Cueta
npenocTaBrieHns KpegutoB (6es Kaknx-rimbo
OOMONHUTENBHBIX MUCbMEHHBIX 3asBoK KrnueHTta) B
AeHb nocTtynneHus B baHk gokymeHTa (B TOM 4ucrne
ANEKTPOHHOro),  coAepxawero  uMHopMauui o
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noanexatumx onnarte Tekywwmx pacxoHbIX
onepaunax Knuenta/lepxaTtena [dononHuWTenbHOM
KpeaouTtHowm kapTbl.

KnneHT nopydaet baHKy cuutath KaKabln

nonyyeHHbln bBaHKOM [JOKYyMEHT (B TOM 4ucrne
3NEKTPOHHbIN),  coAepxawun  MHopmauuw o
noanexatuux onnare Texywnx pacxoaHbIx

onepaunax Knuenta/lepxaTtena [dononHWTEnNbHOM
KpeouTtHown kapTbl, 6€3ycrnoBHbIM MNOATBEPXKAEHMEM
nopyyeHus KnueHTa BaHky OCYLLECTBUTb
npepoctaesneHe KpegutoB Ha Cymmy, OOCTaTOYHYHO
ONs NMpou3BedeHMs pacyeToB MO yKasaHHbIM
Tekywmm pacxogHbiM onepauusm. [llpu 3atom B
cny4vae nonyyeHus bBaHkom nogobHOro AOKYMeHTa ¢
YKasaHMem B HEM CyMMbl MnaTtexa B BanoTe,
otnnyHon ot Bantotel CIK, KnneHT nopyyaet baHky
cunTatb  MOMYYeHHbI  OOKYMEHT  ©e3yCcrnoBHbIM
noaTBepXXAeHMeM Hanuums  nopyyveHusa KnneHta
baHky ocylwectButb npegoctasneHne KpeautoB Ha
CyMMy, MpeacTaBnsiiolyto cobo 3KBMBaANeHT B
Bantote ClIK CYMMBb, [ oCTaTo4YHOM ansi
NpOV3BEOEHN pPacYeToOB MO YyKa3aHHbIM TeKkywum
pacxogHbiM onepauuaM. B uensx onpepeneHus
cymmbl  Kpeauta askBuBaneHT B Banote CIIK
paccuntbiBaeTca no Kypcy baHka, yctaHoBneHHOMY
Ha [JdeHb nMpoBegeHus onepauum no  Cuety
npegoctasneHna Kpeantos.

3.11. BaHk Brnpase, npu ycrnosum
nocrnepywowero yesegomneHnss KnueHta o6 aTom
nobbiM  JOCTynMHbIM ~ cnocobom,  oOTkasaTb B
npegoctaBneHmn KnueHty KpeamTtoB n aHHynMpoBaTtb
KpeantHbI NIUMUT;

3.11.1. npn Hanuuun y baHka [O0CTaTOYHbIX
OCHOBaHWW  monaratb, YTO  NpPedoCTaBlEHHbIE
KnvenTty KpeguTtbl He OyayT BO3BpalleHbl B CPOK.
TakvMn OCHOBaHUAMU, B TOM YuCHe, NPU3HAOTCA:

* HapyweHue KrmeHTOM cpoka noraweHus
3agormkeHHocTn no [oroBopy KpeavToBaHuUsi
no KpegutHow kapTe;

= yxydweHve yCnoBun 3anora npaea
TpeboBaHMsi BO3BpaTa CyMMmbl Bknaga (B
cnyyae 3aknwoyeHus wmexgy Knuentom un
BaHkoMm Takoro goroesopa);

= yTpaTa obecneyeHus BO3BpaTa
3agormkeHHocTn no [oroBopy KpeavToBaHuUsi
no KpeagutHom kapte (B cryyae Hanmuus
obecneyeHus).

3.11.2. B cnyyae nocTtynneHna B baHk
MOCTAHOBIEHUS CIYXObl cyaebHbIX MPUCTaBOB/MHbIX

OOKyMeHTOB 006 apecte [OeHEeXHbiX CpefcTs,
HaxogsawWwmxes Ha cdeTax KnueHTa.

Mo wHuumatmee KnmeHta bBaHk  moxeTt
YMEHbLUUTb/aHHYNMpOBaTb paHee YCTaHOBIEHHbIN
KpeantHbln  NUMUAT  NpU  YCIOBUW  3aKNOYEHUN
OOMNOMNHUTENBHOTO cornaileHus K [Horosopy
KpeauToBaHus no KpeguTtHom kapTe.

KpeauTtsl, nony4YeHHble Ao MOMEHTa

aHHynuposaHus/ymeHblwenns KpegutHoro numuTa,
noanexat noraleHnio B COOTBETCTBUU C MOPSAKOM,
npegycMoTpeHHbIM Ana KpeanTtos, NONyYeHHbIX Mpu
yCTaHOBMEHHOM KpeantHom nmmuTe, 3a
MCKNoYeHneM  cnydas, ykasaHHoro B n.3.17
HacTosAwmx OBLUX yCroBUN.

3.10.3. B cnydaax HapyweHus KnueHTom
nopsigka NCnonb30BaHns KpeautHown KapTl,
ykasaHHoro B . 5.1. HacToswmx OBLMX YCNOBUNA.

3.12. 3a nonb3oBaHue Kpegutamu, He
aensaowmMmmuca becnpoueHTHbIMn Kpegntamu, KnueHt
ynnaymBaeT baHKy npoLeHTbl 3a WCMoNb3oBaHWe
cpeactB B npegenax KpeautHoro nvmuTta, pasmep
KOTOpbIX onpegensietcs B MHAMBUAOyanbHbIX YCOBUSIX.

Mpu HactynneHun Ocobbix 0B6CTOATENLCTB
pasmep MPOLEHTHOM CTaBKM 33  MNONb30BaHue
Kpegutamu, He sasnsiowmumucs becnpoueHTHbIMK
Kpeautamu, ycTaHaBnuBaeTCas paBHbIM  pasMepy
NPOLIEHTHOMN cTaBky, onpeneneHHom B
MHouBmayanbHbIX YCrOBMAX B Crydae HacTynneHus
Ocobbix 0bOCTOATENBCTB», €CnNMuM  UMHOoe He Oypert
[OMOSHUTENBHO COrfTacoBaHO CTOPOHAMM.

B cnyvae Hactynnenus Ocobbix obcTosaTenscTs
BaHk 06s3aH nucbMeHHO YyBegomuTb  KnueHta o6
N3MEHEHUN MPOLIEHTHOW CTaBKM 3aka3HbIM MUCbMOM C
yBeJOMMeHneM O BpydYeHunm He MeHee 4yem 3a 30
(TpuouaTtb) KaneHAapHbIX OHEW OO0 BBEAEHMSI HOBOW
NPOLUEHTHON cTaBku. Takke B AaHHOM YBeLOMSIEHWMU
baHKk ykasblBaeT WH(OpMaUMd O HOBOW MOSTHOM
CTOMMOCTH KpeauTta, npeaocTaBnsieMyto B
cootBetcTBUM ¢ DdepepanbHbiM - 3akoHOM  «O
noTpebutensLckoM KpeauTe (3anme)».

B cnyyae ecnu KnueHt aiBnaetca CoTpyaHUKOM
baHka, posegeHne po KnuveHta wHGoOpMauum o
HaCTyNneHUn Bbilleyka3aHHbIX OBCTOATENbCTB MOXET
ObITb OCYLLIECTBMNEHO MOA POCMUChH.

MpoueHTbl 3a ucnonb3oBaHue Kpegutamm
paccunTbiBaloTc BaHKOM Ha OCTaTOK 3a40MKEHHOCTM
no Kpegutam, He ABNAOLIMMCA BecnpoueHTHbIMK (Kak
Ha MPOCPOYEHHYID, TaK M Ha HEMPOCPOYEHHYID 4YacTb
3a[0MKEHHOCTHN), YYUTLIBAEMOW Ha Havano Kaxmaoro

ornepauuMoHHoro  gHa  noka Kpeaut  ocTaetcs
HernoralleHHbIM, MCXods W3 pasmMepa MNPOLEHTHOM
CTaBku, nepvoda  DAKTMYECKOr0  MOJb30BaHUS

Kpeantamu v konuyectsa KaneHAapHbIX AHeEN B rogy
(365 nnn 366 cOOTBETCTBEHHO).

MpoueHTbl 3a nonb3oBaHue Kpegutamu, He
anaowmMmnca becnpoueHTHbIMK nognexar ynnate B
coctaBe MuHMManNbHOrO €eXeMecs4yHOoro nnartexa c
yyeToM cnegyroLmnx ocobeHHocTen:

= [lpn oTCyTCTBMM Ha KoHel PacuyeTHoro
nepuoaa, B kKoTopom baHkom ObInM NpeaocTaBneHbl
KpeanTtbl, 3agormkeHHocTn no Kpegutam, He
apnsowmmcs becnpoueHTHbIMK, U 3a40/MKEHHOCTHU
cBepx ycTaHoBneHHoro KpegutHoro  numuTa,
npoueHTbl HauducnswTca baHkom 3a nepBble OBa
PacueTHbIX nepnoga ¢ MOMEHTa npenocTaBNeHUs
KpeoutoB n nognexat ynnate KnueHtom B cny4ae
HEBbLINOMNHEHNA KnueHtom yCroBumn no
npegoctasneHutio becnpoueHTHbix KpegutoB — B
nocneaHumn KaneHgapHbIn JEHb TpeTbero
PacuyetHoro nepuoga nonb3oBaHus Kpegutamu.
MpoueHThI, Ha4YnCneHHble 3a TpeTni "
nocriegyrowme PacyeTHble nepuodbl C MOMEHTa
npepoctaBneHus KpeaouTtoB, noanexar ynnaTe
KnneHToM exxemecsiyHo, B NocneaHni KaneHgapHbIn
OeHb PacuyeTHoro nepuoga, cnegywoulero 3a
COOTBETCTBYIOLLNM MCTEKLUUM PacueTHbIM
nepuogom. WHdopmauma o cymme MpOLIEHTOB,
HayMCMEeHHbIX 3a MONb30BaHME He SBMSLWUMUCS
BecnpoueHTHbIMK KpeguTamn B TedeHue nepBoro
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PacueTHOro nepuoga ¢ MOMeEHTa NpeaocTaBreHus
KpeouTtoB, ykasbiBaetca B WHdopmauum o
nnaTexax no OKOH4YaHMM BTOporo PacueTHoro
nepuoaa.

= B cnyyae Hanuumsa Ha koHey PacueTHoro
nepuoaa, B KOTOpPOM BaHkom Obinun
npegoctaBneHbl KpeguTbl, 3a40/MKEHHOCTU MO
Kpeantam, He sasnswowmmca becnpoueHTHbIMMY,
Ha4YUCNEHHbIE MPOLEHTLI MO NPEeAOCTaBMEHHLIM B
TeyeHune gaHHoro PacyeTHoro nepuona Kpegurtam,
nognexar ynrate eXeMecCs4yHO, B MOCIegHUN
KaneHgapHeli  geHb  PacuyeTHOro  nepwuoga,
cneayroLLlero 3a UCTekwmm PacdyeTHbIM nepnogom.

3.13. KnneHT pomkeH camMoCTOATENbHO
KOHTPONMPOBATb CYMMbl (DAKTUYECKU MOSTyYEHHbIX
KpegutoB 1 obecneuvBaTb norawleHne Bcen
umetowenca nepen baHkom 3agormkeHHoOCTM MO
Kpeoutam n npoueHTam B CPOKM, NMpeayCMOTPEHHbIE
VHanBuayanbHbIMU YCIIOBUSIMU.

MuWHUManbHbIN eXeMeCHAYHbIN nnatex
nognexut ynnate KnueHTom  exemecsyHO B
nocrnegHUn KaneHgapHoln geHb PacyeTHoro nepuoaa,
crneaywowlero 3a MUCTeKwum PacyeTHbIM MNepuoaoM.
Oata Cpoka ynnatbl MWHMManbHOro exemecsi4HOro
nnartexa ykasaHa B VHAMBMAyanbHbIX YCNOBUSX».
Ecnrm pata Cpoka  ynnatbl MuHumanbsHoro
€XEeMeCsMHOro nnartexa, He gaBndetca Pabounm
aHeM, KnueHT o0683aH  ynnatute MwuHMManbHbIR
€XeMeCSsUHbIN NnaTex He no3gHee nepsoro Paboyero
OHSA, crnegyloLlero 3a ykasaHHOW gaTon.

UHdbopmauma o pasmepe MuHUMansHoro
eXEeMeCsIMHOro nnartexa npepoctaesnsieTca KnueHTty
no ero 3anpocy B baHke nn6o gosoantca oo KnneHta
yepe3 baHkomaTbl baHka nytem BBoga KnueHTom
3anpoca Ha norlydyeHue crnpaeku Mo Kpeauty nnbo ¢
NCNONb30BaHNEM CUCTEMBI «MHTEpHET-BaHk».

Onnata npouEeHTOB, HAYUCMEHHbLIX Ha
lMpocpoyeHHyo 3agormkeHHoCcTb nNo Kpegutam 3a
BpeMS CyLeCTBOBaHUS YyKasaHHoW [lpocpoveHHOom
3a00/KEHHOCTH, ocyuwiecTtensieTcs no mMepe
MOCTYNJIEHNS OEHEXHbIX CpeacTB Ha CueT. CnimcaHue
co CueTa p[eHeXHbIX CpeacTB B CYeT ynnaThl
MPOLIEHTOB,  HayuCMeHHbIX Ha  [1pocpoyeHHyto
3af0MmKeHHOCTb No Kpeautam, OCyLWeCcTBNSETCS B
COOTBETCTBMM C pacnopsikeHnem KnueHTa.

B cnyyae HanMyus NPOCPOYEHHON
3agomkeHHocTn no  Kpegutam, KnuneHT o06s13aH
nommumo  ynnatel MuHMManNbHOrO  exemMecsiyHoOro

nnartexa, ynnatuTb MNPOUEHTbl, HaYUCMEHHble Ha
NPOCPOYEHHYIO 3aJ0MmKkeHHOCTb no Kpegutam, a
TaKkKe HeyCTONKY.

3.14. B cny4yae HeynnaTbl KnueHTtom
MuHMManbHOrO eXeMeCAYHOro mnnatexa B  CPOK,
yCTaHoBMeHHbIN n. 3.12 HacTosawmux OBLmMx ycrnosun,
Ha cymmy [lpocpoyeHHoOW 3agormkeHHocTn baHk
OOMNOMHUTENbHO HauucnseT HeycTonky (neHu) 3a
HeCBOEBpPEMEHHOE MoralleHne 3agosPKeHHOCTU baHky
B pa3mepe, yKazaHHOM B VIHAMBUAyanbHbIX YCITOBUSX.
HeycTonka (neHn) 3a HeCBOEBPEMEHHOE MoralleHne
3apjonxeHHocTM baHky HauucngeTca baHkoM Ha
oCcTaToK lMpocpoyeHHoN 3aJ0JPKEHHOCTH,
YYNTBIBAEMON Ha Hayano OnepauuoHHOro [AHs 3a
Kaxdbli OeHb MPOCPOYKM CO [HS BO3HWUKHOBEHUS
MpocpoyeHHON 3ad0MKEHHOCTU [0 AHS  MOSIHOro
noraLueHuns IMpocpoyeHHomn 3a0MKEHHOCTHU

BKIIOUMTENBHO. [MpOoCcpoYeHHass 3agO0SMKEHHOCTb W
HeycToMka (NeHu) 3a HeCBOEBPEeMEHHOe mnoralleHue
3agomkeHHocTM baHky nognexaTt HemeaneHHomy
norawleHunto KnueHTtom.

3.15. Ecnu KnneHT B CpOK,
WHamBuayanbHbIX YCIoBUSIX, He ynnaynsaet
MuHUManbHbI eXeMeCHAYHbIN nnarex, BaHk
npuocTaHaenmeaeT npegocTasneHne Kpeoutos
KnueHTy, npu aTtoM pacxogHble onepauum no Cuety
npegoctasneHuss  KpeanmtoB ¢ UCNONb30BaHWEM
KpeanTHOM KapTbl NpMOCTaHaBNNBaKOTCS.

3.15.Bce OOKYMeHTasbHO NoATBEPXOEHHbIE
pacxoabl baHka no npuoctaHoBke onepauuin no Cuety
npegocTtaBneHuss KpeamMtoB no npuymnHam, ykasaHHbIM
B nNyHkTe 3,14 noanexaTt BO3MELLEeHU0 3a CcyeT
KnneHTa B COOTBETCTBUM C pacnopsikeHmnem KnueHra.

Ecnn KnneHt norawaeTt MpocpoyeHHyto
3a00/MKEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBke onepauuin no CyeTy nNpeaocTaBreHus
KpeantoB B TeyeHue 30 kaneHOapHbIX OHEN CO OHS
BO3HWKHOBEHUSA [MpocpoyeHHON 3aJ0ImKEHHOCTH, baHk
BO300OHOBNAET JanbHenwee npegocTaeneHne
KpeantoB KnuneHTy. Ecnu nocnegHun KaneHgapHbIn
OEeHb BblLLEeyKa3aHHOro Cpoka norawueHuns
3a0/MKEHHOCTN He siBnsieTca Pabounm gHem, TO Ans
BO30OHOBNEHMS npeaocTaBneHus Kpeawntos
lMpocpoyeHHasa 3ad0ImKEHHOCTb M pacxoabl baHka no
npuoctaHoBke onepauuin no CyeTy npepocTaBneHus
KpeantoB AO0mkHbl ObiTb noraweHbl KnneHTom He
nosgHee nepsoro Paboyero AHA, crnegywowero 3a
YCTaHOBMEHHOW JaTOMN.

Ecnn KnveHT He norawaet [1pocpoyeHHyto
3a[0/DKEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBke onepauuin no CyeTy nNpeaocTaBreHus
KpeantoB B TeyeHue 30 kaneHOapHbIX OHEW CO OHSA
BO3HMKHOBEHMS [MpocpoyeHHon 3agormkeHHoCTH BbaHk
aHHynupyeTt KpeanTtHbin NNMUT, npu 3TOM,
JanbHenwee noraweHne 3agomkeHHocTn no Kpeantam
" npoueHTam ocyllecTBngeTcs B nopsigke,
npeaycMmoTpeHHoM n.3.16 HacToswmux O6LLmMX ycrnoBuin.

YyKa3aHHbIA B

3.16. T[loraweHune 3agomkeHHocTM KnneHTa nepeq
BbaHkom no [oroeBopy kpeautoBaHus no KpeguTHoOWM
kapte/ no [oroBopy O Bblgadye W UCMNOMb30BaHUN
KpeouTtHon kaptbl/JoroBopy CueTa npepoctaBreHus
KpegutoB  npomsBoguTCcss  NyTEM  NepedncrieHus
OeHexHbix cpeactB ¢ JInyHoro 6GaHKOBCKOro cyeTa

KnueHta B nonb3dy baHka B cooTBeTcTBUM C
pacnopsikeHnem KnueHra.
B peHb nepeuucnenHus B nonb3y baHka

OEHEeXHbIX CpeacTB B MNoraweHne 3ad0JPKEHHOCTU
KnnenTa no Kpeautam KpeantHbin nmMmuT
BOCCTaHaBMNMBaeTCs Ha CYMMY CPeACTB, CMMCaHHbIX B
norawleHne ykasaHHOW 3aJ0IPKEHHOCTWU, HO He 6Gonee
ycTaHoBneHHoro KpegutHoro numura.

BOSBpaT BCEX NpeaocTaBliEHHbIX KJ'II/IeHTy
erﬂI/ITOB, nonHoe noraweHne 3ago0J1KeHHOCTU CBepXx
YCTaHOBJ1IEHHOIO erﬂI/ITHOFO NMMUTA, ynnarta

HaYMCNEHHbIX MPOLIEHTOB U HEYCTOWKU (MEHU) OOMXKHbI
ObITb ocyulectBneHol KnueHtom He nosgHee Cpoka
nonHoro so3spata Kpeauros.

B cny4ae lMNponoHraunn JJoroBopa KpeanToBaHus
no KpeautHoi kapTe, BO3BpaT BCeX NMpeaoCcTaBeHHbIX
Knuenty B TeyeHun Cpoka npepoctasneHus KpeauTtos
W ynnata HadyvCreHHbIX NMPOLEHTOB B MOMHOM 06beme
OOMKHbI ObITb ocywecTBneHbl KnueHTom He nosgHee
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HoBoro Cpoka nomnHoro Bo3Bpata KpegwTos,
onpenenseMoro B MHaMBMayarnbsHbIX YCNOBUAX.

KnueHT BnpaBe OCyLIECTBUTb 4acTU4HOE Wu
MormHoe [OCpPOYHOE MoraweHve 3ad0iDKEHHOCTMH,
BO3HUKLIEN B pamkax [loroBopa KpeauToBaHWs MO
KpeoutHom kapTe, B nwobylo u3 pgaT Tekyllero
PacuyeTHoro nepvoga (3a ucknwoyeHvem gatbl Cpoka
onnatel MUWHUMaNbLHOrO eXeMeCsiyHOro nnaTexa,
yKasaHHoro B VIHAnBMayanbHbIX YCIOBUSIX) NYTEM:

. HanpaeneHmsa B baHk 3aseBneHna o
OOCPOYHOM MoralleHun kpeauta nmbo nyTtem
CoBepLUEHMS Onepauuu nnaHnpoBaHus
pocpoyHoro noraweHuns B cetu  ATM/MBH
BbaHnka/Cucteme «MHTEpHEeT-BaHk», 1

=  obecnevyeHus HanM4us Ha JInyHoMm
BGaHkoBCckOM c4yeTe KnueHTa CyMMbl [OEHEXHbIX
cpencTs, Heobxogmmon ans [OCPOYHOro
norawieHns  3agofMKEHHOCTH no [orosopy
KpeauTtoBaHusa no KpeamntHon kapTe.

Mpn aTom 3asBneHne 0 4OCPOHHOM MNoralleHun
KpeouTta OOMKHO ObiTb npegocTtaBneHo B baHk He
nosgHee, 4yem 3a oguH Pabouuih geHb [o gatbl
O0CPOYHOIO NoralleHus.

B cnyyae HanpaBneHus KnueHtom B bBaHk
3asBneHnss O YacTUYHOM [JOCPOYHOM MoralleHum
KpeauTa nn6o COBEpLLEHMS Onepauun
NMaHMpoBaHNs YaCTUYHOrO AOCPOYHOTO MoralleHus B
cetn ATM/TIBH BaHka/cucteme «MHTepHeT-bBaHk», n

OTCYTCTBUSI Ha  KOHEL,  OMnepauuoHHOrO  [HS,
aBnAloWerocs  gaTol  YacTUYHOTO  JOCPOYHOrO
norawieHnsi, [OEeHeXHbIX cpeacte  Ha  JInyHom

OaHkoBckoM cyeTe KnueHTa, B MNOMHOM oObeme,

3asBMEHHOM O OCYLLECTBMEHUS  4aCTUYHOrO
OOCPOYHOro  norawleHusl, [AOoCpOoYHOe noraweHue
BaHkom ocywecTBnseTcs B pasMmepe ocTaTtka
OeHexHbix cpeacTs Ha JIBC.

Cymmy, Heobxoaumyr  ans  AOCPOYHOrO
noratueHus 3aJ0IPKEHHOCTH no [Horosopy
KpeautoBaHus no KpeguTHown kapTte, KnueHT moxet
ysHate B Odwmce/®Punmane baHka, nubo c

ncnonb3oBaHMeEM CUCTEMBbI ((MHTepHeT-EaHK».

MoraweHne 3apomkeHHocTn KnueHTa nepepn
baHkom no [oroBopy kpeamtoBaHusa no KpeautHoun
KapTe OyaeT OCYyWeCcTBNAETCA B HWKeyKasaHHOMN
o4yepenHoCTu:

* NMPOCPOYEHHBIE NPOLEHTHI;

* MPOCPOYEHHbBIN OCHOBHOW O,

* HauYNCreHHas HeycTonka 3a HeCnonHeHune
obsizaTenbCcTB No Bo3Bpaty KpeawutoB v ynnate
NMPOLEHTOB;

* MPOLEHTHI, NoAnexalne onnarte B TeKyLlem
PacuyeTHOM nepuoge;

* CymMMa OCHOBHOIO J0Nra;

* UHble nnaTexm, npeaycMOTpPEHHbIe
3akoHogartensctBoM Poccuiickon degepaumm o
noTpebunTenbLCKOM Kpeaute (3anime) unm
[orosopom kpeantoBaHus no KpeguTHoOM KapTe.

KnveHT BnpaBe B TeueHue 14 (4eTbipHaguaTt)

KaneHgapHbIX gHen ¢ gaTbl npegoctaeneHunsa Kpeguta
OCYLLEeCTBUTb [AOCPOMHbIN  BO3BpaT BCEW CYMMbl
KpeauTta 6e3 npeaBapuTenbHOro ysegomMneHust 6aHka
C ynnaton MNpOLEHTOB 3a (pakTU4eCKMrh CpokK
KpeauToBaHuS.

B cnyyae Hanuuusa y KnueHTa 3agoimKeHHOCTU
cBepx YCTaHOBIIEHHOrO KpeantHoro nmmuTa,
yKasaHHasi 3a10/MKEHHOCTb U NPOLIEHTbI, HAaYUCNEHHbIE
Ha Hee B Mopsiake, YCTAHOBIEHHOM M. 3.6. HACTOSALMX
O6wmx ycnosur noanexart noraweHunto KnveHTom B
cnefyoLlen oyepegHoCTU:

] NPOCPOYEHHbIE MPOLEHTHI W MNPOCPOYEHHas
3aJ0MKEHHOCTb CBepX ycTaHoBneHHoro KpeantHoro
numuTa,

] NpoLUeHTLI, noanexaiwine onnate B TeKyllem
PacueTHOM nepwuog,

N 3ad0MKeHHOCTb cBepx KpeguTHoro numura.

3.17. B cnydae BO3HWKHOBeHMss Yy KnueHTa
MpocpoyeHHoN 3a40/KEHHOCTH BaHk Brnpase
npeabssute KnneHty TpeboBaHve O [OCPOYHOM

BO3BpaTe BCEX MpedoCTaBleHHbIX B pamkax [oroeopa
KpeguToBaHus no KpegutHon kapte Kpeautos, ynnate
NPOLEHTOB 3a npepocTaBreHHble KpeauTtbl (nanee —
TpeboBaHue) B cny4vasix:

- B Cryyae HapylweHus KnMeHToM cpokoB BO3BpaTa
KpegutoB w/unu ynnatel npoueHToB no Kpeautam
NPOOOIPKUTENBHOCTLIO (06LEN NPOOOINKUTENbHOCTBIO)
bonee yem 60 (LlecTbpecsT) KaneHAapHbIX OHEN B
TeyeHne nocnegHnx 180 (Cta BocbMuaecsaTw)
KaneHgapHbIX gHewn;

- NPV HeBbINOMHeHUN KnneHToM, NnpegycMOTPEHHbIX
[oroBopom kpeautoBaHma no KpegutHou kapTe
obsasaHHoCTEN noO obecnevyeHno Bo3Bpata CyMMbI
Kpeauta, a Tawkke npu yTpate obecnedyeHnsa unm
yxXygweHun — ero  ycnosuin (B criydae  ecnu
NHanBnayansHbIMK yCroBumsiMu npeaycMoTpPeHo
npegocTtasneHne obecneyeHus);

- B MHbIX Cly4aaXx, NnpeyCMOTPEeHHbIX ﬂeﬁCTByIOLLI,I/IM
3aKoHOoOaTesNIbCTBOM.

Mpn npegbsiBneHun baHkom TpeboBaHus Bce
npegocTaBneHHble B pamkax [oroBopa KpeavToBaHUS
no KpeautHon kapte KpeguTbl, MpoueHTbl 3a
npegocTtaBneHHble KpeauTbl, 3a40IPKEHHOCTb CBeEpX
yCTaHOBMNEHHOro KpeguTHOro nummta M HauucrieHHble
Ha Hee npoueHTbl, komuccun bBaHka nognexart
BosBpaTty/ynnate B  TedeHme 30  (Tpmauatwn)
KaneHaapHblX AHEW CO [HA HanpasneHus bBbaHkom
TpeboBaHusa. B atom cnyyae paTtoin Bo3Bpata BcCeX
npepocTtaBneHHbIXx KnueHTy B pamkax [orosopa
KpeguToBaHusa no KpegutHon kapTe Kpeauntos, ynnatsl
NPOLEHTOB 3a npedocTaBneHHble Kpeautbl cuntaetcs
nocneaHun geHb yCTaHOBMNEHHOMO HacTOALWMM MYHKTOM
cpoka.

3.18. B cnyyae HeBosspaTta KnueHtom Kpeautos
u/vnn HeynnaTbl MNPOLEHTOB 3a MNpedoCTaBlEeHHble
Kpeoutbl B Cpokn, ykasaHHble B N.3.16/4.3 HacToAWMX
O6LWmMX ycnoBui, Ha CYMMY HEMOTalleHHbIX B CpOK
KpeautoB " HeynnayeHHbIX NMpOLEHTOB  3a
npenocTaBfeHHble KpeauThl Bank Haducnsaetr
HeycTonky (neHn) 3a HeCBOEBPEMEHHOE noralleHue
3afomkeHHocTn baHky B pa3smepe, yka3aHHOM B
MuouBuayanbHblX ycnosusx. Heyctonka (neHu) 3a
HeCBOEBpPEMEHHOe noralleHne 3af0IMKeHHOCTU BbaHky
Hauncnsetcs baHkom 3a KaxAabli AeHb MPOCPOYKU CO
[OHS1 BO3HUKHOBEHUSA NPOCPOYEHHON 3a0/MKEHHOCTU 40
OHS NosiHOro norawleHuns IMpocpoyeHHoN
3aJ0/MKEHHOCTN BKIOYNTENBHO.

3.19. baHk exxemecs4HO A0 10-ro ymcna Kaxgoro
Mecsua dopmupyet Bbinucky no Cuety
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npepoctaBnexHvs KpegutoB. Beinucka no Cuety
npepoctaBneHus KpeamtoB Bblgaetca KnveHTy no
3anpocy KnueHta B gononHutenbHoMm oduce baHka
no MecTty oOTKkpblTua CuyeTa npegocTaBneHuns
KpeouTtos.

baHk BnpaBe HanpaenAte KrnveHTy nobGbim
OOCTYMHbIM cnocobom (SMS, e-mail, TenedoH, novra
n ap.) uvHpopmauumio o Kpegute (B T.4. O Cpoke

ynnatel/ cymme  MMWHMMAaNbLHOrO  EXeMeCA4YHOro
nnatexa/ nnatexa [ONS  BbINOMHEHUA  YCIOBUM
npepocTtaBneHnss  BecnpoueHTHbIX  KpegutoB, O

pasMepe 3agormkeHHocTn no KpeguTtam, pasmepe
3ago/mkeHHocTn  ceepx  KpeguTtHoro numuta u
NMPOLEHTOB, HaYUCITEHHbIX Ha yKa3aHHYH
3a00JPKEHHOCTb, 0 (pakte  BO3HWMKHOBEHWS
[MpOCpOYEHHOM 3a[0IMKEHHOCTM), a TaKKe WHYH
WHpopmauumio.

KnveHT Takke Bnpaese nonyyntb OT baHka
WHpopMaunio O CBOeW 3aJ0IMPKEHHOCTU nepefq
BbaHkom no [oroBopy kpeauToBaHusi no KpeautHow
kapte / [oroBopy O Bblgade U WCMNONb30BaHUU
KpeantHown kapTbl, CyMMe YynsiayeHHbIX nnaTexen no
HorosBopy kpegutoBaHns no KpegutHon KapTe,
pasMepax oO4YepefHbIX eXemecsayHblx nnatexen (c
pasgenbHbIM  yKka3aHWem  CyMMbl NMPOLEHTOB,
nognexawmx ynnate, wu cymmbl Kpeawuta(oB)).
MpepocTtaeneHne yKasaHHow MHdopMaLnn
ocyulecTtensieTcs no 3anpocy KnueHta 6e3 B3aumaHus
KOMUCCUMW.

3.20. B cnyyae OTCyTCTBUSI pacXoxXOeHUn
Mexgy  cymmamu dakTnyecku COBEpPLUEHHbIX
KnueHtom/ [epxatenem [JononHutensbHomn
KpeoutHon  kapTbl  TpaH3akumi U1 CcymMmamu
TpaH3akuyun, OTPaXXeHHbIMU BaHkom B
YBegomneHusx, B Tom yucne B Bbinucke no Cuety
npepoctaBneHvs KpegutoB, cymmbl  TpaH3akuui
OOMXKHbl ObiTb onnadeHbl KnueHToM B nopsgke,
YCTaHOBMEHHOM [orosopom o] Bblgave 7]
ncnonb3oBaHun KpegutHow kapTbl u/unu [JoroBopom
KpeauTtoBaHusa no KpeantHon kapTe.

3.21. B cnyyae, ecnn TpaH3akuua 3asBrneHa
KaKk crnopHas B COOTBeTCTBMM C M.6.1. HacTosAWwmx
O6wmx ycnoBui, a B pesynbTaTte MNPOBEOEHHOro
BaHkom paccrnegoBaHus (B TOM 4Mcrie HamnpasneHus
3anpocoB KOHTpareHTaM) Ha OCHOBaHWMMW MOJTYYEHHbIX
OOKYMEHTOB Mpu3HaHa OeNCTBUTENbHO COBEPLLEHHOM
KnueHtom/ Lepxatenem [JononHutensbHom
KpeoutHom  kapTbl, KnveHT BO3MellaeT Bce
aKkTMyeckn mnoHeceHHble baHkoM pacxogbl Mo
paccnegoBaHuio OaHHOro Bornpoca. YnnaTta
KnveHTom  Bo3melleHne  KnveHTOM  yKasaHHbIX
pacxodoB ocyllecTBNAeTCa nyTem cnucaHus baHkom
CyMMbl pacxogoB C JInyHoro 6aHKoBCKOro c4yeta
KrnneHTa B cCOOTBETCTBUU C pacnopsikeHmnem KnneHra.

3.22. KnwueHt/Oepxatenb [ononHUTENbHOM
KpeantHom kapTbl OOMKEH COXpaHATb Bce Yekn ansd
yperynmpoBaHnsa CrnopHbIX BOMPOCOB He MeHee 120
(cta pBaguaTtn) KaneHgapHblX OHEW CO  OHS
coBepLueHuns KnvenTtom/OepxaTtenem
HononHutensHon KpeantHom kapTel TpaH3akuum.

3.23.KnuneHT 065a3aH:

" HEYKOCHUTENBHO WUCMOMHATL BCE YCroBUA
[oroeopa kpegutoBaHusa no KpeauntHon kapte/
HoroBopa O Bblgaye U  WCMNOMb30BaHWM
KpeanTtHon KapTbl/ [orosopa cyeTta

npepoctaBneHus KpegutoB a Takke obecnevntb
UX HeyKoCHUTenoHoe ucnonHeHve [epxaTtenem
HononHutenbHon KpeautHowm kapThbl;

" pedocTaBnATb nNo  TpeGoBaHuio  BaHka
Hagnexalum obpasom CoCTaBreHHble
[AOKYMEHTbl M WHopMaumio, HeobxoauMble B
COOTBETCTBUM c AeNCTBYIOLUM

3akoHogartensctBoM PO aona  ocyllectBneHus
KOHTpOns 3a npoBedeHueM onepauuii no Cyety

npegoctaBnenns KpeguTtoB, B TOM  4ucne
HeobxoaMMyto WHopMaLnto o]
Bolrogonpuobpetatene  wun  GeHeuUMapHOM

BnagensLe no dopme yctaHoBneHHon baHkom, a
Takke KoOMuIo [Jorosopa (MHOrO OCHOBaHWS),
cBuaeTenbCTBylOWEro o ToMm, u4To KnueHT
OencTByeT K Bbiroe TpeTbero nuua;

= obecneuntb  coBeplleHve  TpaH3akuuMm B
COOTBETCTBMU C 3aKkoHogaTenbctBoM PO wn/mnu
3aKOHOAATENbCTBOM CTpaHbl, Ha TeppuTOpUM
KOTOpon npoBoaAaTcs TpaH3akuuu,

" CBOEBPEMEHHO  pasMewats Ha  JlnyHom
6aHKOBCKOM c4yeTe HeobXoaumble [OeHEeXHble
CpeAcTBa Af1a noraweHns 3ag0ImKeHHOCTU baHky
no [oroBopy KpeautoBaHus no KpegutHon
kapTe/ [oroBopy O Bblgave W WCMONb30BaHMU
KpeautHou kapTbl/Jorosopy cyeta
npenocTaBneHus Kpeautos;

= OcyllecTBMTbL BoO3BpaT KpeguTHoW KapTbl B
BaHk B TeyeHue 5 (natu) Paboumx gHen co OHS
UCTEYEHNS1 CpoKa ee OencTBusa (CpPok OencTeus
KpeanTHOM KapTbl yKasblBaeTCA Ha JMLEBOW
cTopoHe KpeguTHom KapTbl);

= OCyWecTBNATL Bo3BpaT KpeguTHoOM KapTbl B
BaHk B TeueHne 5 (natu) Paboumnx OHen co OHS
nony4yeHust TpeboBaHus BaHka o
He3ameanuMTensHoM Bo3Bpate KpeamTHom kapTbl
unu npwm [OCPOYHOM npekpaLleHnm
MCNOonb30BaHus KpeantHomn KapTbl no
MHUumnaTmBe KnneHtal/[lepxartens
HOononHuteneHon KpeauTHOW KapThl, @ Takke B
WHbIX Crnyyasx, npegycMoTpeHHbIX [loroBopom o
Bblaade 1 ncnonb3oBaHun KpeanTHoW KapTbl;

=B cnyyae npegbsasneHns baHkom KnneHTy
TpeboBaHMa UCNONMHUTL AaHHOe TpeboBaHue B
NnonHoM obbeme B CPOK, ykasaHHbii B n. 3.17
HacTosAwmx OBLWMX YCNOBUA.

3.24.baHK He HeceT OTBETCTBEHHOCTb 3a:

e 0oTKa3 B npueme KpeauTtHon
MpeanpusaTtnem Toproenu (ycnyr)/apyrum 6aHKoM;

e owwubkn, ponyuweHHole  [lMpegnpuaTusiMu
Toproenu (ycnyr)/gpyrumm 6aHkamum npu ocpopMreHum
TpaHsakumn, B TOM yucne npu oTkase
Knuenta/llepxatens [JononHutenoHon KpeguTtHomn
KapTbl OT coBepLUeHNst TpaH3akumu.

3.25. B cnyyae HapyweHus KnueHTom ycnosumn
HacTtoawmx  OBwmx  ycnosuwn Bank  Bnpase
npuoctaHoBuTb genctene KpegutHon KapTbl Ao
MOMEHTa  ycTpaHeHuss  KnueHToM  OOMNYyLIEHHbIX
HapylweHun wunu xe (B Cryyae WX HeycTpaHeHus)
YCTA@HOBWUTb CPOK ANsl  YCTPaHEHMs  yKa3aHHbIX
HapyweHuin. Pacxogbl MO NpPUOCTaHOBKE [LENCTBUA
KpeanTHoOM KapTbl, a Takke nsbsatmio KpegutHon kapThbl
Bo3MeLLatoTcs KnneHTom.

KapTbl
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3.26. baHk 0065s13aH nNO [OOCTMXKEHUM LEenu
obpaboTkun nepcoHanbHbIX  AaHHbIX KnueHTta
He3amMeanuTensHO npekpaTuTb obpaboTky
nepcoHanbeHbIX AaHHbIX KnueHta w  YHUUTOXWUTb
COOTBETCTBYIOLLME NepcoHanbHble AaHHble KnueHTa B
CpOK, YCTaHOBMNEHHbIN 3akoHoAaTenLcTBoM P®.

4. Cpoku pencrtBus KpeautHom KapThl,
[doroBopa o Bbigaye u UCNosfib30BaHUN
KpeauTtHomn kapTbi/oroBopa KkpeguToBaHus
no KpegutHom kapTe

4.1. KpegouTtHast kapTa umeeT CPOK OenCTBug,
KOTOpbIA  yKasblBaeTCsd Ha  fMUEeBON  CTOPOHEe
KpeantHon kapTbl. KpeguTHaa Kapta sBnsieTcd
OencTBUTENbHON OO0 MnocrnedHero OHA Mecsdua roaa,
YKa3aHHOro Ha nuueBon cTopoHe KpeauTHom kapTbl.
Mo okoHuyaHun cpoka pewncteua KpeauTHass kapTa
JomkHa 6bITb BO3BpalleHa B baHk He nosgHee 5
(naTn) Pabouynx OHEN C MOMEHTa UCTeYeHWUs cpoka
penctema KpeguTHom KapTbl.

BaHk npou3soauT nepeodgopmreHmne
(nepeBbinyck) KpeauTHoOM kapTbl C HOBbIM CPOKOM
JencTems npu Hanudum gencteytowiero [oroesopa
KpegutoBaHua no KpegutHon kapTte, [oroeBopa o
Bblda4e W ucnonb3oBaHun KpeguTHoW KapTbl W
[oroeopa cueTta npepoctasneHunss Kpeautos B CBA3U
C:

* OKOHYaHMeM cpoka pfeuncteua KpeguTHoum

KapThbl;

e yTpaTton KpeguTHoM KapThl;

* MexaHu4yeckum nospexgeHnem KpeautHou
KapTbl;

* komnpomeTauunen KpeautHom kapThbl;

* HECaHKUWOHWPOBAHHbLIM  MUCMNOMb30BaHWEM
KpeouTtHon kapTbl, KOTOpOE MpPOM3OLLMOo B
pesynbTate  HapyweHus  KnueHtom  /
Oepxatenem [ononHutensHon KpeguTHoOWM
KapTbl  nopsigka ee  UCMOoNb30BaHus,
KomnpomeTauuen KpegutHom KapThl.

Bbinycky Ha HOBbIN CpPOK [OEWCTBUSA He
noanexuT KpeautHas kapta:

» HeBocTpeboBaHHasa KnueHTom/[OepxaTtenem
HDononHutensHon KpegutHOW  KapTbl B
TeyeHne cpoka gencteusa KpegutHowm kapTbl;

. erﬂ,l/ITHaFl KapTta, C UCNoJfib30BaHMeEM
KOTOpOIZ B TeyeHume nocnegHux 6 mecsdues
onepauunn He OCyLLecTBNAITUCD,

» KpeaountHas kapTa, B Ccnydae ecnu
pacxogHbin numnt no JIBC KnueHta He
nossonser cnucatb nnaty 3a ee
nepeodopmneHme (nepesbinyck);

e Visa Classic (HeumeHHasi), MasterCard
Standard (HemmeHHas).

baHk BnpaBe oTkaszaTb B nepeodopMieHUn
KpeouTHom KapTbl B crnyvae HapyweHus KnueHtom /
Oepxatenem [JononHUTensHOW KapTbl nopsiaka
ncnonb3oBaHusa KpeamMTHOW KapThl, a Takke B criyvyae
BbiiBNEHUs1 HapylweHua Knuentom / [OepxaTtenem
[ononHuTensHon KapThbl OencTByloLLEero
3akoHopartenbctBa P® npu coseplieHun TpaH3akumn.

BaHk npou3soguT nepeogopmMneHue
(nepeBbinyck) KpeanTHOM KapTbl B CBSA3M C OKOHYaHWEM
cpoka paencteus KpeantHoW KapTbl aBTOMaTUYeCKu npu
ycnosun, 4to KnneHT He meHee vem 3a 30 (TpuauaTb)
KaneHaapHblX [HENW [0 [AaTbl OKOHYaHWs cpoka
nenctens KpeauTtHowm kapTbl B NUCbMEHHOW hopme He
yBegomut baHK O CcBoeM HamepeHWM MpekpaTuTb
ucnono3oBaHne KpegutHon kaptel. B cnydae
HeyBeJOMITEHNSI TN HECBOEBPEMEHHOIO YBEAOMIIEHUS
KnneHtom  baHka O  HaMmepeHun  npekpaTuTb
ucnonb3oBaHve KpeguTHOM KapTbl, KOMWUCCUA 3a
nepeogopmneHne KpegnutHom KapTbl NOANEXUT onnaTte
KnueHtom.

MepeodopmnerHne KpeantHblx KapT B CBA3WN C
yTpaTon KpeantHomn KapTbl/ MeXaHNYeCKUM
nospexaeHnem KpeantHon KapTbl,
HeCaHKUMOHNPOBaAHHbIM UCMonb3oBaHMeM KpeautHom
KapTbl, KOTOPOE MPOM3OLLIIO B pe3ynbTaTe HapyLleHUs
KnneHtom / depxatenem JononHutensHon KpegnuTHom
KapTbl nopsigka ee MCMnonb30BaHWs, KOMNpomMeTauuen
KpeouTHon kapTbl OCyLlecTBRsieTcs nyTeM nogaun
KnueHTom nopydeHnss Ha nepesbinyck KpeauTHon
KapThbl.

[oroBop o Bblgave 1 ncnonb3oBaHun KpegutHom
KapTbl npekpawiaeT cBoe Aencteue no ucreyveHmm 30
(TpuguaTtv) kaneHgapHblX OHEW C gaTbl HACTYMNEeHUs
Cpoka nonHoro Bo3BpaTa KpeguToB, ykasaHHOro B
MuouBmayanbHbix ycnosusax (B crnydae [MpornoHrauumm
[oroBopa kpegutoBaHus no KpeguTHOM KapTe — HOBOIO
Cpoka nonHoro BosBpata KpegutoB) npwu ycrnosuu
noraweHns KnueHTom 3agormkeHHocTu no [oroBopy
kpegutoBaHua no KpegutHon kapte/JoroBopy o
Bbldaye v ncnons3osaHum KpeantHoun kapTbl/JoroBopy
Cueta npepoctaBneHus KpeamTos, a Takke OTCYTCTBMUS
duHaHCcOBbIX NpeTeH3nn KnueHTa Kk bBaHKky, B TOM
yucne no ocrnopeHHbIM KrnneHTom TpaH3akumnam.

B cnyyae noraweHua KnveHTom 3ag0mKeHHOCTH
nepes baHkOM N0 ykasaHHbIM [OroBopamMm Mocne
HacTynneHus Cpoka nonHoro Bo3spata Kpegutos (B
cnydyae [lponoHraumm [oroBopa kpeguToBaHus MO
KpeaoutHon kapTe — HoBoro Cpoka nonHoro Bo3BpaTa
KpeouTtoB) u oOTCyTCTBMA (DUHAHCOBBLIX MNPETEH3UN
KnneHTta k baHky [JoroBop o Bblgaye u UCMOfb30BaHUM
KpeanTHOM KapTbl Mpekpawaetr cBoe Aenctsne no
uctedeHmm 30 (TpuguaTtn) KaneHgapHbiX OHEW ¢ Aathbl
noraweHnsa KnmeHTom Takon 3ag0mKeHHOCTH.

KnneHT 06s3aH obecneunTb BO3BpaAT BCEX BblOAHHbIX
no [doroBopy O Bblgade M ucnonb3oBaHuu KpeauTtHon

kKapTbl  KpegouTHblX KapT He no3gHee  gathl
npekpalleHnss ykasaHHoro pgoroBopa. B  cnyvae
HeBo3BpaTta KnumeHtom B baHk kakom — nmbo

KpeaouTHow kapThbl, BbiaaHHOM no [JoroBopy O Bblaadve u
ucnono3oBaHmm KpeautHon kapTbl KnneHT Hecet
OTBETCTBEHHOCTb MO OMepauusiMm C MCNOSb30BaHUEM
HeBo3BpalleHHon baHky KpeauTHon kapTel. B MOMeHT
HacTynneHuss Cpoka nonHoro Bo3Bpata KpeautoB (3a
uckntodeHmem crniydas [lponodraumm [doroeopa) BaHk
yctaHasnmBaeT KnuneHty pasmep KpeautHoro numuta
paBHbIN HYIHO.

B cnyyae HenonyyeHus Knuerntom / lepxartenem
HononHutensHon KpeguTHOM KapThl nNepeBbinyLeHHON
KpeouTtHon kapTel B TeueHun 3 (Tpex) Mecsaues
cnegywowmnx 3a Mecduem, B kotopom Kaprta Obina
nepeBbiNylleHa C MOMEHTa HacTynneHuss cobbiTus,
SIBMSAIOLLIEroCs OCHOBaHWEM Afsi NepeBbinycka, AaHHas
kapta u NMNH-koHBEPT K HEN noanexar YHUYTOXEHUIO,
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npu sTom KnuneHT noaTBepxpaer oTka3 OT ee
NCnonb30BaHMUs

4.2. [oroBop O Bblgaye W MCMNONbL30BaHUN
KpeouTtHown kapTbl MOXeT ObiTb pacToprHyT BbaHkom
unm KnmeHToMm B 0AHOCTOPOHHEM MopsaKe:

4.2.1. Mo wuHuumatuBe KnveHTa — nyTem
HanpaBneHns baHKky NUCbMEHHOro yBeAOMIEHUs] O
pacTopXeHun [JoroBopa O Bbligaye M MUCMOfb30BaHWUM
KpeantHowm kapThbl;

4.2.2. Tlo wHuumnatnee baHka — nyTtem
HanpaBlieHNs MUCbMEHHOro yBegomneHus KnveHTy B
cny4ae:

e OTCYTCTBMA y BaHka JanbHenwen
BO3MOXXHOCTWU OCYLLECTBNATb ©aHkoBckoEe
obcnyxumBaHne KnneHta no npuumHe ot3biBa y baHka
NUUEH3NA Ha UCMONb30BaHME TOProBOro 3Haka
«VISA» nivnn «MasterCard» / oTcyTcTBUSA onepawui
C wucnonb3oBaHMem KpeguTHOW KapTbl B TeYeHue
nocnegHux 6 (wectn) MecdUeB OO Cpoka ee
OKOHYaHus/ He nctpeboBaHuns KnneHtom
nepesbinyLieHHon KpeanTHOM kapTbl B TeyeHue 3
(Tpex) MmecsueB cnefyroLmUx 3a MecsaueM, B KOTOPOM
Kapta ©bina nepesbinywieHa. B cnyyae oT3biBa
yNOMSHYTOW  nuueH3un baHk OaHOBpPEMEHHO C
HanpaBfieHWeM COOTBETCTBYOLLEro yBEeAOMIEHUS
KnueHTy npekpawiaet gencterne KpeantHon kapThl (B
TOM 4ucre BCexX BbiNYLEHHbIX [dononHUTENbHbIX
KpeOuTHbIX KapT COOTBETCTBYIOLLIETO BNAA);

* HapyweHus KnueHtom ycnosun [orosopa
KpeautoBaHus no KpeanTHOM KapTe, yKa3aHHbIX B M.
3.10.1. HacToswux OBLMX YCITOBUNA.

[oroBop kpeautoBaHna no KpeautHon kapTe
MOXeT OblTb [OCPOYHO pacToprHyT KnueHtom B
O[HOCTOPOHHEM nopsigke npu yCrnoBuu
npenBapuTENbHOMO MOJSTHOrO AOCPOYHOMO MoralleHus
3a00/PKEHHOCTU MO NpefocTaBneHHbiM Kpegutam u
HauYNCINEHHbIM B COOTBETCTBUM C  HACTOAWMUMMU
Obwmmn  ycnoBusaMM  MnpoueHTam, a  ynnaTbl
HeycTonkM (Mpu Hanuyuu). [loroBop KpegmMToBaHUs Mo
KpeantHon KkapTe cuuMTaeTcs pacTOprHyTbIM Mpwu
ycnoBuu noctynneHus B baHk 3asBneHus Knnenta o
pacTtopxxeHun [JoroBopa kpeautoBaHusa no KpeantHom
KapTe, NMpu Hanuumu Ha JlnyHOmM OaHKOBCKOM c4yeTe
KnueHTa [pocTaTtouHbIX [OEHEeXHbIX CpeacTB  Ans
MOMHOro noraweHns 3agormkeHHocTn KnueHta no
[oroBopy kpegutoBaHusa no KpeauTHOW kKapte u npwu
Hanmmumm y baHka BO3MOXHOCTM WX CMAMCaHWS, B
YaCTHOCTW, MpU  OTCYTCTBMU MpPEObsBIEHHbIX K
JInuHomy GaHkoBcKkoMy cyeTy KnuneHTta TpeboBaHui, a
Takke Mpuv OTCYTCTBUWM OrpaHudeHunin npas KnuveHTa
Ha pacnopsbkeHVe [deHeXHbIMW cpeacTBaMuM  Ha
JinuHom GaHKoBCKOM c4yeTe (apecT [OEeHEeXHbIX
cpencTs n WHblE Mepbl), BBEOEHHbIX
YMOSTHOMOYEHHBLIMW OpraHamMmn B Criydasx u nopsiake,
NpeayCMOTPEHHbIX  3akoHopaTenbctBoM P®. B
MOMEHT nonydeHuss ot KnueHta 3asBneHuss o
pacTtopxxeHun [loroBopa kpeautoBaHusa no KpeantHom
kapte baHk yctaHaBnuBaeT KnuveHTy pasmep
KpeanTHOro nuMmmnta pasHbIA HYIHO.

4.3. B cnyyae pactopxeHus [oroBopa o
Bbloave " NCMNOMb30BaHNM KpeanTtHow
kapTtbl/JoroBopa kpegutoBaHuss no KpeautHou
kapTte/JoroBopa cyeTa npegoctasneHna Kpegutos no

MHUUmMaTmBe KnuenTa Bank npekpawiaeT
npepoctaBneHne KpeautoB KnveHTy (aHHynupyet
KpeanTHbin NUMUT) co aHsA nonyyeHus

cooTBeTcTBytOLlero yeseaomneHus KnveHTa, a Bce
paHee nony4eHHble no [oroBopy KpeauToBaHus Mo
KpeautHon KapTe KpeouTsl, NPOLEHTbI 3a
npegoctaeneHHole Kpegutbl, HeycTonka u Komwuccum
BaHka nognexaT Bo3BpaTty/ynnate He no3gHee Aathbl
nonyyeHnss baHkOM  MWCbMEHHOrO  yBEOOMIIEHUSI
KnueHta o pactopxeHun [oroBopa O Bblgadye u
ucnonb3oBaHun  KpeauTHoW  kapTbl/3asiBNeHWst o
pacTtopxeHun [doroBopa kpeautoBaHusa rno KpeamTHoM
KapTe.

B cnyyae pactopxeHus [JoroBopa O Bbigaye wu
ucnonb3oBaHmn KpeauTHonm KapTbl MO  uHUULMATUBE
baHka, baHk aHHynupyeT KpeauTHbI MMUT CO OHS
HanpaBneHusa baHkoM KnuneHTy cooTBETCTBYIOLLErO
yBegomneHus Oepxatenda. Kpeautbl, nonyvyeHHble A0
MOMEHTa  aHHynuMpoBaHusa  KpeguTHOro  numuTa,
noanexaT MoraweHUio B COOTBETCTBMM C MOPSOKOM,
npeaycMoTpeHHbIM Ans KpeamtoB, MONydYeHHbIX Npu
ycTaHoBneHHom KpegntHom numuTe.

4.4. B cnyyae pactopxeHuna [JoroBopa o Bblgaye
n ucnonb3oBaHun KpegutHon kapThl, [loroBopa c4yeTa
npegoctaeneHus KpegutoB, a Takke [orosopa
KpeguToBaHua no KpeauTtHon KapTe MO uHUMUMaTUBE
KnueHTa yKkasaHHble [OroBopbl MNpekpawarTcs Mo
uctedeHmm 30 (TpuguaTtn) KaneHgapHbiX OHEW ¢ Aathbl
nonyyeHnsi baHkOM COOTBETCTBYIOLLIErO YBEOOMIIEHMS
KnueHTa npu HacTynneHMm Bcex CneayroLmnx yCrnoBui:
e noraweHua KnueHtom baHky B nonHoMm obbeme
3agomkeHHocTn KnueHta no [JoroBopy O Bblaaye u
ucnonb3oBaHun KpeautHon kaptbl/[oroBopy cyeTa
npegocraBneHns Kpegutos/[orosopy
KpeguToBaHusa no KpeantHon kapTe;

e OTCYTCTBUA (PUHAHCOBLIX NpeTeH3un KnueHTa K
BbaHky, B TOM 4ucne no ocnopeHHbiM KriveHTom
TpaH3akumam;

e Bo3BpaTta KnueHtom B BaHk BCex BblgaHHbIX MO
Horosopy o Bbligaye u ucnons3oBaHuy KpeauTHoOW
KapTbl KpeauTHbIX kapT nvMbo wucTevyeHus cpoka
OencTBUS BCeX BblAaHHbIX (TG0 YNOMSIHYTLIX) KapT.
Ecnn Knuent He obGecneuun Bo3BpaT KpeauTHbIX
KapT B CPOK, ykasdaHHbli B n. 4.6 O6LMX ycrnosun,
BaHk Cc MOMeHTa uUCTe4YeHus 3TOro  cpoka
npekpawaet aencreune BCEX YNOMSHYTbIX
KpeanTHbIx KapT 3a cyeT KnneHTa.

[Mpu He HacTynneHMn Bcex BblllenepevmncneHHbIX
YCNOBUA B YyKa3aHHbIA cpok [loroBop O Bblgade u
ucnonb3oBaHun KpeagutHonm kapTtbl, [oroBop c4eTa
npegoctaBneHus KpegmtoB, a Takke [oroBop
KpeguToBaHuMs no KpeautHom kapTe cuuTaeTcs
npekpaLleHHbIM Mo uctedeHun 3 (Tpex) Pabounx gHen
CO [HA HaCTynneHms BCeX BbllLlenepeyncrneHHbIX
YCrOBUN.

4.5. B cnyyae pactopxeHuna [JoroBopa o Bblgaye
M ncnonb3oBaHun KpeguTHOW KapTbl NO MHMUMATUBE
BaHka ykasaHHbIA ~[OOroBOp  npekpaliaetrcd o
uctedeHmm 30 (TpuauaTtv) KaneHaapHbIX OHEN CO OHS
HanpaBreHus KnveHTy COOTBETCTBYIOLLENO
yBegomnenns baHka npu  HAcTynneHunm  Bcex
crnegyroLmnx ycroBum:

e noraweHua KnuneHtom baHky B nonHoMm obbeme
3agomkeHHocTn KnueHta no [Jorosopy o0 Bblgaye u
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NCronb30BaHUn KpeoutHon  kapTbl/[dorosopy
Cueta npegoctaBnexus Kpeantos;

* OTCYTCTBMSA (PMHAHCOBbIX NpeTeH3un KnneHta K
BbaHky, B TOM 4ncne no ocnopeHHbiM KriveHTom
TpaH3akumam;

« Bo3BpaTa KnmeHtom B BaHk BCex BblgaHHbIX MO
[oroBopy o Bblgaye n ucnonb3oBaHun KpegutHon
kapTbl KpeauTHbix kapT nubo ucTeveHus cpoka
OENCTBUST BCEX BblAaHHbIX (MO0 YMOMSIHYTHIX)
kapT. Ecnm KnueHT He obGecneuun BosBpar
KpeanTHblX KapT B CPOK, YyKasaHHbin B M. 4.6
O6wmx ycrnoBun, baHKk C MOMEHTa MWCTEYEHUsI
3TOr0 Ccpoka npekpawaer OencTBne  BCeX
ynomsaHyTbix KpeanTHbIX kKapT 3a cyeT KnueHTa,
€CIN MHOW CPOK He YCTaHOBIIEH B COOTBETCTBUM C
n. 4.2.2 HacTosawmx OBLMX YyCNOBUN.

Mpn He HacTynneHuu BCEX
BblLLENEPEYNCIIEHHbIX YCMOBUN B YKa3aHHbIN CPOK
[doroBop o0 Bblgaye u ucnonb3oBaHunM KpeautHon
KapTbl, a Takke [oroBop KpeauTtoBaHuA Mo
KpeouTHom kapTe cuMTaeTcss npekpalieHHbIM Mo
ucredeHmm 3 (tpex) Paboumx pgHem co AHs
HaCTYNneHUs1 BCeX BblLLENepeYnCrieHHbIX YCITOBUNA.

4.6. B cnyyae pactopxeHns [oroBopa o
Bbldaye u wucnonb3oBaHun KpeauTHoW kapTbl MO
uHnumnatmee KnmneHta oH o6s3aH BepHyTb BaHky Bce
BblgaHHble Mo [JoroBopy O Bbigaye U MCMOSb30BaHWM
KpeantHon kapTbl KpeauTHble KapTbl O4HOBPEMEHHO
c HanpasreHnem Banky BbILLIEYKa3aHHOro
yBegomnenus. [pu nonyvyeHun yBegoOMIIEHWUS O
pacTtopxeHun [loroBopa O Bblgadye M MCMONb30BaHWM
KpeantHon kapTbl baHK npekpawaeTr pencreue
KpeaouTtHowm kapTbl.

B cnyyae pactopxeHusa [JoroBopa O Bblgade u
ucrnonb3oBaHMnM KpeauTHOW KkapTbl MO MHULMATUBE
BbaHka KnneHT 06s13aH BepHyTb BaHky BCce BblgaHHbIE
no [loroBopy o Bbigade u ucnonb3oBaHun KpeamntHowm
KapTbl KpeauTHble kapTbl B CPOK He nosgHee 5 (naTtu)
Pabounx pgHerr co AHA nonydeHus  KnueHTtom
yBeIOMNeHNst 0 pacTtopxeHun [loroBopa o Bblgaye u
ncnonb3oBaHun KpegutHonm kapTel, HO He no3gHee 10
(oecatn) Pabounx gHen co gHA HanpaBrneHnsa baHkom
AaHHoro yBegomneHns KnveHry.

4.7. Mpwn pacTtopxeHun [oroBopa O Bblgave u
ucnonb3oBaHun KpeamTHOW KapTbl U MpekpalleHumn
Jenctems  BbinyweHHon KpeguTHoW  KapTbl MO
nHuumaTnBe baHka KOMUCCMOHHbIE BO3HArpaXkgeHwus,
paHee ynnayeHHble KnveHTom baHKy B cOOTBETCTBUM
Cc npumeHsdembiM TapudpHbeiM nnaHom no CIIK,
nognexart Bo3Bpaty baHkom KnneHTy.

Mpn pacTtopxeHmn [JoroBopa O Bblgavye WU
ucnonb3oBaHMM KpeguTHOM KapTbl M npekpalleHun
Jenctems  BbinyweHHon KpeguTHoW  KapTbl MO
nHuumatnee KnveHta unu B pesynbTaTe HapyLleHus
um ceomx obsAsaTenbcTB Mo [JoroBopy O Bblgave u
ucnono3osaHunm  KpegutHon  kapTel/  [dorosopy
KpeautoBaHus no KpeauTtHon kapte baHk He o6sa3aH
BO3BpaLlaTb KnueHty KOMUCCUOHHbIE
BO3HarpaxaeHus, paHee ynnadeHHole KnveHTOM
BbaHky B COOTBETCTBUM C MpuMeHsieMbiM TapudHbIM
nnaxom no CrI1K.

4.8. [locpoyHOe npekpaweHne OencTsud
KpeouTHon KkapTbl BO3MOXHO NpW pacTopXeHuu
[oroBopa o Bblgavye U wmcnonb3oBaHun KpeanTHoOM
kapTbl, [loroBopa cyeta npepocTtaBneHus Kpeautos

no wuHuumatuee bavka nmbo Knventa (n. 4.2
HacTosAwmx OBLMX ycnosui).

4.9. Bce TpaHsakuun, coBeplueHHble KnueHTom/
HDepxatenem [ononHutensHon KpeamTHOW kapTbl A0
MOMeHTa Bo3BpaTa B baHk OcHoBHOM KpeantHoM
KapTbl/JononHUTensHon KpeautHon KapTbl,
onnaymeatoTca KnueHToMm B nopsigke, YCTaHOBIIEHHOM
[oroBopoMm 0 Bblgaye ¥ ucnonb3oBaHuM KpeguTHowM
KapTbl. baHk, Ha ocHoBaHWM pacnopsbkeHus KnuneHTta,
nepeuucnsiet ¢ JlnyHoro 6aHkoBckoro cyeta KnveHTa
Bce cymmbl Komncenin, nognexawue onnate KnueHtom
B COOTBETCTBUM C TapudHbIM nnaHom no ClK.

5. Bonpocbl 6e3onacHOCTU U NOPSAOK
ucnonb3oBaHusA KpeauTHOMN KapTbl

5.1. Knuent/ [depxartens [ononHutenbHom
KpeouTtHon kapTbl 06a3aH xpaHuTb KpeauTHyto kapty/
HOononHuteneHyto KpegutHyto kapty u [lMAH-kog B
BesonacHbIx MecTax pasgensHo Apyr ot gpyra. [pwm
nposefeHun TpaH3akumi B [NpeanpusaTuax TOpProsnu
(yenyr)/ 6aHkax Knuent/ Oepxatens JononHUTensHOW
KpeouTHom KapTbl AofmkeH TpeboBaTb COBeEpLUEHUS
onepauum B CBOEM MpuUCYTCTBMUM WU cobniogeHus
KOH(unaeHumansHoctn npu Beoge [1MNH-koga. [Mpwu
Beoge [MMNH-koga crnegyeT NpuKpbiBaTb KraBuaTypbl
ATM wn TWH-naga TepmuHana B [lpegnpuaTtun
Topronu (ycnyr).

3anpelyaeTca 1 ABNAETCA HapyLleHUeM nopsiaka
ucnonb3oBaHua KpeantHom KkapThbl:
e HaHeceHue [MNH-koga Ha KpeguTtHyto kapTy/
HononHuteneHyto KpeanTHyto kapTy;

e nepepava KpegutHon kapTbl/JononHuTensHon
KpegutHou KapTbl n/unu paccekpe4yvBaHue
nHdopmaumm o lMNH-koge gpyromy nudy (B ToM
usmcrne  coTpyaHuky — baHka,  poAcTBEHHUKaM,
3HakOMbIM)  W/MnM  nepefada  uHopMauuMM o
pekBuautax Kaptbl (Homepe KapTbl, cpoke
OKOHYaHUSA [OEeNCTBUHA, TPex3HayYHOM LUPOBOM
koge Ha obopote Kaptbl — CVV2, CVC2 gpyromy
nmuy (B TOM  unucne  coTpyaHuky  BaHka,
pPOACTBEHHMKAM, 3HAKOMbIM), €Cnu B pesynbTaTe
Takux [JOencteui Gbina coBeplleHa onepauus,
BMoCneacTBumW, ocnopeHHast KnueHtow;

ponyuweHne KnneHtom/ [epxatenem [JononHUTENbHON
KpeauTHOM KapTbl YCMOBUW NS NepenucbiBaHus
MarHuTHon nonocbl  KpegutHon kaptel (B T.u.
OCTaBfeHMe ee B Mpegenax  [ocCAraemMocTu
NMOCTOPOHHMX nmu, COTPYOHWKOB BaHka,
POACTBEHHMKOB, 3HAaKOMbIX).

5.2. Pacxogbl n yb6biTkn baHka, noHeceHHble B
cBA3n ¢ npuoctaHoBkon onepaumn no CIIK KnueHTta,
coBeplUaeMbix C ucnonb3oBaHveM KpeauTHoW KapThbl
n/unu ee pekBU3NTOB, UM NPUHYAUTENBHLIM N3bATUEM
KpeouTtHow kapTbl npy HapylieHun KnneHToMm nopsiaka
ucnonb3oBaHua KpeguTtHon KapTbl, NpegyCMOTPEHHOIO
n. 5.1 Hactoawmx OOWMX yCnoBun, BO3MELLAKOTCS
BaHky 3a cueT KnueHTa.

5.3. B uensx ycuneHus KOHTpoONs 3a OBWXKEHUEM
cpeacts no Cuyety npepoctaBneHus Kpeamtos KnneHTy
pekoMeHayeTcs ucnonb3oBaTb Cuctemy «MoBUNbHbIN
Knuent-BaHk» n Cuctemy «MHTepHeT-bBaHk».

5.4. B cnyyae ytepu unu kpaxu KpegutHown kapTbl/
NaoeHTndukaumoHHon kapTbl, a Takke ecnm KnueHt/
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Hepxatens [JononHutenbHon KpeguTHOW KapTbl
y3Han, 4yto ero [WH-kog crtan wnsBecTeH Apyromy
nauy, a Takke B UWHbIX chydasx obHapyxeHus
KnveHTom dhakta mucnonb3oBaHus Kaptel/ Cuctembl
«MHTepHeT-baHk» 6e3 cornacusi KnuenTa/
Oepxatensa KpeauntHon kapTtel, KnueHt/ [epxatenb
JlononHuTensHoOM KpeantHon KapTbl ansi
npuoctaHoBkn onepauun no CI1K, coBepliaembix C
ncnonb3oBaHnem KpeauTtHom kapTtbl n/mnn Cucrtemsl
«MHTepHeT-baHk» [OJDKEH He3amMeanmTeNbHO
coobwmtb 00 3TOM B CnyxOy KpyrnocyTo4HOM
KnueHTckon nogaepxkn baHka no TenecoHy: Mocksa
(n Aansa 3BOHKOB M3-3a pybexa) +7(495)789-88-77,
npo4ne pervoH.bl Po®
8(800)200-54-34, HO He no3gHee [AHA, CrieayloLlero
3a pgHem nonyyvyeHua  KnueHtom ot bBaHka
YBenomneHus/ Boeinuckn no CueTy npepoctaBneHus
KpeouTtoB/ vHOro gokymeHTa unu uHdopmauum (06
onepauun, kotopas 6bina coBepllieHa 6e3 cornacus
KnveHTa).

5.5. BaHk TaKkke npeanpuHnmaeTt
He3ameanuTesnbHbleE  Mepbl MO  MPUOCTaHOBKE
ornepaunmn, coBepllaeMblX C  WCNOSIb30BaHWEM
KpeantHon KapTbl, no nonyvyeHnn oT

Knventa/llepxatena [dononHutensHon KpegutHow
KapTbl MHopMauum O MbbIX OPYIUX BbISIBIIEHHbIX
drakTax He3aKOHHOro ucnonb3oBaHus KpeguTHoN
KapTbl (Nogo3puTenbHble, MNPeAnOnOXUTENbHO He
coBepLUeHHble KnneHtom/ Hepxarenem
HononHutensHon KpeguTHow kapTbl TpaH3akuun B
MpeonpuaTnax Toprosnu (ycnyr)).

5.5.1. KnneHT nopyyaet baHky npuHATL Mepbl
Nno MpUOCTaHOBKE oOnepauui, CoBepLlaeMblX C
NCrornb30BaHMEM KpeauTHom KapTbl bes
npeaBapuTenbLHOro UHopmmnpoBaHusa KnueHrta, ecnu
OTCYTCTBME CBSA3U C MOCMNEAHUM Unu npomenneHue B
npecevyeHun He3aKkoHHOro ucnonb3oBaHus KapTbl
MOXeT MPMBECTU K HaHeCeHMo (bmHaHCOBOro yuiepba
Knventy/Oepxatento [ononHuTtensHon KapTbl unu
BaHky B cnyvae:

— BO3HMKHOBEHMS npu3HaKkoB HEe3aKOHHOro

ncnonb3oBaHus KpeguTHOW KapTbl, BbISBIIEHHbIX
BaHkoMm B pesynbTate MOHUTOPMHIa onepauun,
— nocTynneHuss nHdopMaumm 0 KoMnpoMeTauunm
KpeoutHoM  KapTbl M3  OPYrUX  UCTOYHUKOB:
MEXAYHapOAHbIX MNaTEXHbIX CUCTEM, CTOPOHHMX
6aHKoB, NPaBOOXPaHUTESbHbBIX OPraHoB.

B stom cnyyae baHk yBepgomnsier o6 3TOM
KnveHTa, a Takke npu Heobxogumoctn [epxartensi
HononHutensHon KapTbl no dakty, npu nepBown
BO3MOXHOCTMW YCTAHOBIIEHNSI CBA3M C NMOCNEAHNM.

5.6. Mpwn NpPUoCTaHOBKE onepaunin c

ucnonb3oBaHmeM KpeguTHOW KapTbl MO MHULMATUBE

Knunenta/ [Oepxatena [dononHutenoHon KpeautHown

kapTbl KnneHt/ Oepxatenb HononHutensHon

KpeouTtHow kapTbl OMMKEH NOATBEPAMTL CBOE YCTHOE

obpalleHne nucbMeHHo, B TeyeHne 10 (gecsTu)

KaneHaapHbIX AHeW nocne cobbITUi, NepeyvncrneHHbIX

B HacTosileM pasgerne Hactoawmx O6Lwmx ycrnosum,

HanpaBuMB 3asiBieHNe NpPOU3BONBHON (hOopMblI B

nogpasgeneHun baHka, Bbigaswee KpeauTHyto KapTy,

nnbo B bnwxkanwee nogpasgeneHve badka (dunuan,

OONONHUTENBHBIN 0duc).

5.7. Y6bITOK, HaHeceHHbln baHky KnveHtom/

Hepxatenem [HononHuTtenbHon KpeauTHOM KapTbl

BCreacTBue 3noynotpebnenunss KpeawmtHoin kapTtow/

[ononHuteneHon KpeguTHOW KapToW, B3bICKMBAETCS
BaHkom ¢ KnuneHTa.

5.8. B uensx noBblleHUs 6e3onacHOCTU NnaTexen
B cetn WHTepHeT Knuenty/OepxaTento
HOononHuteneHon KpeguTHOW KapTbl pekoMeHayeTcs
ucnons3osaTtb ycnyry 3-D Secure, nossonstoLLyto
ayTeHTudmLmnpoBaThb KnuenTta/Oepxatens
HononHuteneHon KpeguTHOM KapTbl.

5.9. BaHk Bnpaese oTkasatb KnueHTy/[depxaTtento
HononHuteneHon KpeguTHOM KapTbl B COBepLUEHUU
onepauun B cetn UHTepHeT, ecnu KnueHt/Odepxatenb
[ononHutenbHon KpeguTHOM KapTbl HE MOAKMIOYEH K
ycnyre 3-D Secure.

5.10. KnueHnt/depxaTennb [JononHutenbHon
KpeautHon KapThbl He BrpaBe pasrnailaTb
(nepepasatb) OgHOPa30BbIM Naponb TpeTbeMy nuuy (B
T.4. coTpyaHukam baHka, poacTBEHHUKAM, 3HAKOMbIM).
TpaH3akumu, koTopble noaTeepxaeHbl OpHOpa3oBbiM
naporem, ABNSOTCA onepauusamu KnuenTa.
OTBETCTBEHHOCTb 3a BCe YKasaHHble TpaH3akuun
HeceT Knuent. B cnyyae yrtpatbl KnveHtom /
Oepxatenem [JononHutensHon KpeguTHoOMW KapTbl
MOBUNbHOro TenedoHa, HOMEp KOTOpPOro ykasaH npu
noakntoveHun ycnyrm 3-D Secure, KnueHT / Jepxatens
[JononHutenbHon KpeantHomn KapThbl OOIXKeH
HesamegnuTenbHo coobwntb o6 3ToM B Cnyxby
KpYrnocyTOYHOW KNMeHTCKoM nopaepxkn bBaHka no
TenedoHy: MockBa (U AnA 3BOHKOB u3-3a pybexa)
+7(495)789-88-77, npoune pernoHsl P® 8(800)200-54-
34 B uenax oTknoveHns ycnyrn 3-D Secure. baHk
npekpawaeTt HanpasneHne OgHOpPa3oBbIX Mapornen Ha
yTpayeHHblh Homep MobunbHoro TenecoHa He
nosgHee criegyowiero pabo4ero gHs nocne nonyvyeHus
coobuweHuss Knuerta / [Hdepxatens [OnonHUTENbHON
KapTbl.

5.11. KnwueHt/Odepxartenb [ononHutensHon
KpeanTHOM KapTbl MOXeT BOCMONb30BaTbCs YCMyrom
cmeHbl [MNH-koga. Yenyra cmeHa MNWH-koga goctynHa
Knuenty/Oepxatento  [JononHutensHon KpeguTHowm
kapTbl B 6aHkomatax baHka (nogaoepxuBatoLimx
dyHKUMOHaNbHOCTbL cMeHbl MNH-koaa). Cmena MMNH-
Koga noarBepxaaeTtcsa nepBoHadanbHbiM MAH-kogom,
nony4yeHHblM KnueHtom/Odepxatenem JononHUTensHomn

KpegutHon «kapTel paHee (B [MNH-koHBepTe npwu
nonyyeHnn KpegutHOM KapTel WM U3MEHEHHbIM
paHee).

Mpun nonyyeHunn, HanpaBieHHOro

KnuneHntom/Oepxatenem [LononHutensHon KpeguTHon
KapTbl 4epe3 OGaHKOMAaT 3MEKTPOHHOrO 3asiBIiEHUsI O
cveHe lMH-koga KpeguTHow kapTbl/[ONONHUTENBHON
KpeanTtHOn KapTbl, cogepxawero Hosebin [MMH-kog,
OaHk 06s13aH ocywecTButb cmeHy NMNH-koga. O dakte
ucnonHennss Ycnyrm cmedbl MH-koga B OaHkomaTte
nevyaraeTcs Yek.

baHk BnpaBe oTkasaTb B cmeHe [1MH-koga B
OaHkomaTe B cnydvae, ecnu KnueHtom/ [epxatenem
HononHutensHon  KpeguTHoW  KapTbl He  OGyger
ynnadeHa komuccusa 3a cmeHy lNMKMH-koga KpegutHon
kapTbl/JononHutensHon KpeautHom KapThl.

[na obecneveHns 6e3onacHoOCTM criegyeTt npwm
nameHeHnn NMWH-koga npukpeiBaTh Knasuatypy ATM, a
Takke cTapaTbCA HE yCTaHaBMBaTb B Ka4eCTBE HOBOIO
NMMNH-kopa:

- MNH-kog wnHoW Bawewn ©aHKOBCKOW KapThl,
MAH-ToKEeHa NN NaeHTUPUKaALMOHHOW KapTbl, a Takke
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CBA3aHHble C Bamu paHHble (Hanpumep, 4acTb
Homepa BaHkoBCKOW KapTbl MMM OaTbl POXAEHWS U

np.);
- kog, CMIM-kapTbl MOOWIBHOMO TenedoHa;
- BCe undpbl oamMHakosble (Hanpumep, 1111);

- OQMHaKOBblE ABe MepBble U ABe nocrneaHue
uundpsbl (Hanpumep, 1133);

- undpbl B nopsigke Bo3pacTtaHus ¢ warom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- undpbl B nopsgke ybbiBaHua ¢ warom 1
(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMeHTa M3MEHEHUS MNH-kopna,
Knvent/Oepxatens [HdononHutenbHon  KpegutHow
KapTbl B crydyae noaTeBepXaeHusa TpaH3akumm
Habopom NMMNH-kopa JOJTKeH MCMOoJb30BaTb

n3meHeHHbIn NMAH-koa.

Mopsagok ncnonb3oBaHns KpeanTHbIX KapT Takke
mMoxeT OblTb pasmeweH baHkom B MmecTax
obcnyxmBaHus knmeHToB 1 Ha Cawnte baHka.

6. PaspelueHune cnopoB

6.1. B cnyyae obHapyxeHus pacxoxaeHui mexay
cymMmmamn  pakTuyecku coBeplueHHblX  KnuneHtom/
Hepxatenem [HononHutensHon KpeguTHOM KapTbl
TpaH3akumn n cymmamy TpaH3akuuih, ykasaHHbIMU
baHkoM B YBegomneHun, B TOM vucne B Bbinucke no
Cuety npepoctasneHusa Kpegutos/ KpeantHon kapTte
UnNM B MHOM JOKyMeHTe, npegocTtaBnsemom baHkom
KnueHty (B TOM u4ucne B pesynbtate yTparhbl
KpeoutHom kapTbl unu obHapyxeHus KnneHTom
dakta umcnonb3oBaHua KpeautHom kapTel  6e3
cornacuss KnueHta) KnueHT 00si3aH HanpaBuTb B
baHk yBegomneHne 06 aTom.

YkasaHHoe yBegomIreHve HanpasnseTcs
KnueHTom He3sameanuTenbHO nocne obHapyXeHus
dhakTa coBepLUueHus onepauun 6e3 cornacust KnueHta
B YCTAHOBIIEHHbI 3aKOHOAATENLCTBOM CPOK -

YBegoMreHne MOXeT ObITb NpeacTaBneHo
KnueHtoMm B nucbMeHHOM Buae B noboe
nogpasgeneHne baHka nnMbo wuHbIM  cnocobom,
WHpopmaums o koTopom pasMeweHa Ha Carite
baHka. Ha ocHoBaHuu nony4deHHoro oT KnwneHTa
yBegomneHus baHk npoBoauT paccnegoBaHue, Mo
uToram KOTOpOro HeoOOCHOBAHHO CMMCaHHasd Cymma
OeHexHbIx cpeacTB KnueHTta nognexvTt Bo3BpaTy Ha
JINyHbIN GaHKOBCKMIA cyeT (C Y4eTOM MOJIOKEHWUN

HacToawmx O6wmx ycnosun). PaccnepoBaHue
MHUUMMpyeTcs BbaHkom npu yCrnoBumn
npegoctasneHnsa KnneHtom / Hepxarenem
HononHutensHo  KpeguTHoOM  KapTbl  MOJIHOrO

KOMNNeKTa [[OOKYMEeHTOB, noATBepXXAakLmnx (*)aKT

! B cootetcTBuM ¢ yacTbio 11 crtatbu 9 depepanbHoOro
3akoHa Nel61-®3 «O HauMoHanbHOM NaTeXHoW cucTteme»
B Cly4ae yTpaTbl 3IEKTPOHHOIO CpeAcTBa nnartexa v (Mnm)
€ero ucnonb3oBaHus 6e3 cornacus KnueHTa KnneHT obsizaH
HanpaBUTb COOTBETCTBYHLLEE YBEOOMIIEHME OnepaTopy no
nepeBody [AEHEXHbIX CpeacTB B MPedyCMOTPEHHOMN
[0oroBopoM hopMe Hes3aMeanuTenbHO nocre o6HapyXeHust
dakTa yTpaTbl 3MEKTPOHHOro cpeactsa nnartexa u (Mnwu)
€ro 1cnonb3oBaHusa 6e3 cornacus KnMeHTa, HO He NosaHee
AHA, crieAyloLero 3a AHeM MoJyly4eHUs oT onepartopa no
nepeBoAy [AEHeXHbIX CpeaAcTB YyBeAOMJIEHUMst O
COBEpPLUEHHOW onepauun».

ucnonb3oBaHusa KpegutHom kapTbl ©e3 cornacus
Knuenta / [Oepxatensa [LononHutensHon KpeguTHOW
KapTbl, B Cpok He no3gHee 30 (TpupuaTb) AOHEW C
MOMeHTa HanpaeneHuss KnueHTtom yBegomneHuss o6
ocnapusaHum onepauuu. [lepeyeHb [OOKYMEHTOB,
KOoTOpble  noaTBepxaawT  (akT  MCNOMb30BaHMUS
KpeouTtHowm kapTbl 6e3 cornacusa KnueHTta / JepxaTens
HDononHutensHon KpeauntHoW KapThl, pasmellaeTcs
baHkoM Ana o3HakoMIieHUs Ha MHEOPMaLMOHHbIX
ctreHgax B Odwmcax n Ha Cawnte baHka. Pesynbrtar
NpoBeAEHHOro BaHkom paccrnegoBaHusi no
TpeboBaHuo KnveHTa Hanpaensietca baHkom KnveHTy

B NMMCbMEHHOM dopme B YCTaHOBMEHHbIN
3aKOHOAATENbCTBOM  CPOK, €CNU  WHOW  MNOpPSAOK
HanpaBneHua oTeBeta baHka (B TOM uucne B
9NEKTPOHHOM  BuAe) He  Obin OONONHUTENBHO

cornacosaH CTopoHamu.

6.2. Bce cnopHble Bonpocbl Mexay KnueHtom wu
BaHkoM, cBsidaHHble C wucnonb3oBaHuem KpeguTHowm
KapTbl, PerynupyloTcs nyTeM MeperoBopoB MexXay
HUMK, a nNpu HEBO3MOXHOCTU  YpEerynupoBaHus
paccmaTpuBaloTcs B cyde. [Jo MOMEHTa 3akrio4yeHus
[oroBopa BaHkom KnneHty npegocraBneHa
WHGopMaLmna o nopsake wucnonb3oBaHua KpeautHom
KapTbl (B TOM 4ucne umHcgpopmaumss o6 orpaHnyeHusax
cnocoboB 1 MecT mncnonb3oBaHust KpeantHom kapTbl U
Crnyyaslx  MOBBIWEHHOrO  pucka  WUCMOSb30BaHMWS
KpeoutHon kapTbl). YkasaHHad wHdopMaLus Takke
pasmellaetca baHkOM Onsi O3HaKoOMIeHUs B MecTax
obcnyxuBaHus KnmneHtoB u B cetm WHTepHeT no
agpecy www.rosbank.ru.
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