Pedakyusi — 0002

O6wume ycnoBua gorosopa NoTpedbuTenbCKOro KpeauTa
c numuToMm KpeautoBaHua (KpeautHasa kapTa)

1. O6wwue nonoxeHus

1.1. Hactoswue O6wme ycnoeusi goroesopa
noTpebnTenscKoro KpeauTa c NMMUTOM
kpeautoBaHus (KpeautHasa kapTa) onpegensior
ycnoBusi npepocTtaBneHnss KpegutoB u noraweHusi
3a00/PKEHHOCTU no  [JoroBopy KpeauToBaHUS Mo
KpeantHom kapTe, a Takke YCrnoBuUsi U MOPSOOK
BblJaYM U ucnonb3oBaHus  KpeguTHbIX — KapT,
ykasaHHbIX B IHOMBMAYyanbHbIX YCNOBUSIX, W YCIOBUS
OTKpbITUA N obcnyxmBaHuss CuyeTa npepocTaBrieHus
KpeanTos.

1.2. YcnoBusi OTKpbITUS U 0OBCNyXUBaHUS
Cueta npepocrtaeneHus Kpeautos, a Takke ycrioBus

Bbldausm W ucnonb3oBaHust  KpeguTHbIx — KapT
perynupyroTca  3akoHogaTenbCTBOM  Poccuiickon
depepaumu n HacToAwmMMn OBLLMMK YCIOBUSIMM.

1.3. B HacToALMX Oo6wmx YCITOBUSIX
NPUMEHSIOTCS cneayroLmne TEPMUHBI:

ABTOpMU3aLuA - paspeLueHue,
npegocraBngemoe BbaHkom  ans npoBeaeHus
TpaH3akuun 1 nopoxpatowee ero obssarenscTea no
NCMOSTHEHNIO npeacTaBneHHbIX OOKYMEHTOB,

COCTaBJIEHHbIX C UCMOMb30BaHMeEM KpeanTHOM KapThl.

Bank - OAO AKB «POCBAHK», ero
0bocobneHHble CTPYKTYPHbIE nogpasgenexHuns
(Odbumchl 1 punuansl).

BaHkomat (ATM) — 3reKTPOHHLIN NPOrpaMMHO-
TEXHUYECKUA  KOMMMEKC, MpeaHasHavyeHHbln  ans
coBepleHua 6e3 yyactmsa coTpygHukoB bBaHka
onepauun BblgayM (Npuema) HanWyHbIX OEHEXHbIX
cpeacTs, B TOM Yucrie ¢ ncnonb3oBaHmem KpeauTHbIix
KapT, W nepejaum pacnopskeHnn baHky o
nepeyncrnieHnn OeHexHblx cpeactB co  Cueta
npegoctaBneHns  KpegutoB, a Takke  Ans
CcoCTaBrneHus [OKYMEHTOB, noaTBepPXKAatoLLMX
COOTBETCTBYIOLLME Onepauuun.

BecnpoueHTHbIN nNepuoa KpeaAUTOBaHUA —
nepvoa BpeMeHu ¢ faTbl npepoctaBneHus Kpeauta
no gaty oOkoHyaHuss  PacyeTtHoro  nepuopa,
cnepywouwero 3a PacyeTHbIM nepuogom, B KOTOPOM
ObIn npegocrasneH yKa3aHHbIN Kpegut
BKMounTenoHo. [lata oOkoH4YaHuss BecnpoueHTHOro
nepvoga KpeouToBaHust  coBrnagjaeTr C  Aatou
OKOHYaHus PacyeTHoro nepuoga. [lNpu atom ecnu

paTa OKOHYaHwUs BecnpoueHTHOro nepuoaa
KpeauToBaHuss He gaBrnisietca  Pabouum  gHewm,
BecnpoueHTHbIN nepvoa KpeauToBaHus

3aKkaH4MBaeTCca B Onwkanmwuvi crneayowmin 3a HUM
Pabounii geHb, a Havyanom HoBoro becnpoueHTHOro
nepvoda kpeautoBaHua Oyaet aBnatbca Pabouunin

OeHb, cneayoLwmmn 3a OHeMm OKOHYaHusA
BecnpoueHTHOro nepuoga kpegutoBaHus. B cnyyae
ecnu B MecsLe, B KOTOpOM nuctekaet
COOTBETCTBYOLLNI BecnpoueHTHbIN nepvoa,
OTCYTCTBYET  4uUCrO, Kak  [eHb  OKOH4YaHus

becnpoueHTHOro nepuoga, TO [AOHEM OKOHYaHUS
ykasaHHoro becnpoueHTHOro neproga KpeauToBaHus
OyoeTr sBnATbCA MOCNEOHUA KaneHAapHbI  OeHb
[JaHHOro mecsua.

BeCI'IpOLI,eHTHbIe erAMTbI — COBOKYMHOCTb

KpeantoB, npepoctaBneHHblx baHkom B npegenax
KpeantHoro nwumuTta, Ha KoTopble bBaHkoM He
HaAYNCNATCA MNPOLEHTbl 3a MX WCNONb30BaHWE B
TeyeHne becnpoueHTHOro nepuoga KpeavTOBaHMS.
Mony4yeHHble KNnueHTOM B TeyeHne COOTBETCTBYIOLLENO
PacueTHoro nepuoaa KpeauThbl ABMATCA
BbecnpoueHTHbIMK  KpeauTamym npuM  O4HOBPEMEHHOM
BbIMOJTHEHUN CITEAYIOLLMX YCIIOBUN:

> Hanuuus YCTaHOBIIEHHOrO BaHkom
KpegutHoro numuta no CueTy npepoctaBneHus
KpeauTos, a Takke,

» OTCYTCTBMA Ha KOHel, PacueTHoro nepuoaa, B
kKoTopom baHkom ©Obinn npegocTtaeneHsl KpeauTbl,
3a0mkeHHocTM no  Kpeautam, He  sBRSKOWMMCS
BecnpoueHTHbIMK, a Takxke,

» nosHoro noraweHns KnueHTom B aaTty
OKOHYaHus becnpoueHTHOro nepuoga KpeaouToBaHMS
cnegyouien 3agoimkKeHHOCTH:

= 3apgomkeHHocTn KnneHta nepeg baHkom no
Kpegoutam (8 TomM uucne [lpocpoveHHON
3agomkeHHocTM no Kpegutam), 3adukcupoBaHHON
Ha OaTy OKOHYaHus nocnegHero gHs PacuyeTHoro
nepuoga, B KOTOPOM OblM  NpeaoCTaBrEHbI
KpeaunTbl;

] NPOLEHTOB, HAYMUCIIEHHbLIX 3a MNOJfb30BaHNE
HenpocpoYeHHbiMn Kpegutamu, He ABNSAOLWMMUCS
BecnpoueHTHbIMK, 3a PacdeTHbln nepuog, B
KOTOpOM ObInn npegocTaBneHsl Kpeanthl;

] NMPOCPOYEHHOW 3a[0JKEHHOCTH no
HaYNCNEHHbIM npoueHTaMm 3a  Mofb3oBaHWE
Kpeantamu, He gaBnawowmmca becnpoueHTHbIMY,
3adpMKCUPOBAHHOW Ha AaTy OKOHYaHWSA NOocrefHero
OHA uctekwero PacyeTHoro nepuoga, B KOTOPOM
Obinn npegocTtaBneHsl KpeanThl;

] NPOLEHTOB, HaYMCIEHHbIX Ha CymMmy
NPOCPOYEHHON 3adormkeHHocTn no Kpegutam 3a
nepuog CcO [JHS €ee BO3HUKHOBEHMS [0 Aarthl
OKOHYaHuSA BecnpoueHTHOro nepvoga
BKMIOYNTENBHO;

] 3apgormkeHHocTn no Komucemam banka co gHs
ee BO3HWKHOBEHUS oo parbl OKOHYaHUs
BecnpoueHTHOro neproaa BKIKYNUTENBHO;

= CyMMbl HEYCTOMKM 3a HEeCBOEBpPEMEHHOEe
noralleHne 3afoMmKeHHOCTM baHKy, HauncrneHHom
Ha cymmy [lpocpoYeHHON 3aJorMKEeHHOCTU  3a
nepuog CcCO [OHA €€ BO3HMKHOBEHWA OO0 [gOarthl

OKOHYaHUA BecnpoueHTHOro nepvopa
BKITHOYMTENBHO.

BantoTta CIK — BanioTa, B KOTOpOn OTKpbIT CueT

npegocTaBneHuns Kpeantos KnuneHnTa:

Py6rn P®/ Lonnapbl CLUA/ EBpo. Bamwrta CIIK
COOTBETCTBYET BasnioTe, B KOTOPOW MPEAOCTaBMSTCS
Kpeantbl. Ons KnueHtoB, 3aknioumBwnx [orosBop o
Bbldaye W ucnonb3oBaHuM  KpeauTHoW  KapThbl
MasterCard Standard «TPAHCABPO — POCBAHK»,
MasterCard Gold «TPAHCA3PO - POCBAHK»,
BantoTon CIK aBnstoTcsa Tonbko pyonu PO.

Bbinucka no Kapte -  dopmupyembin
cpeacTtBamMm nporpammHoro obecneyeHus otyet 060
BCEX  OMnepauusix, MNPOWU3BEAEHHbIX B  Te4YeHue
3anpawmsaemoro KnueHtom nepuoga no Cuyety c
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ncnonb3oBaHnem KpegutHom (-mx) kapTbl (KapT).
Bbinucka no Kapte Takke oTpaxaeT MHdopMauuio o
noanexatumx onnare TpaH3aKkumsX. [eHb
npoBeaeHus onepaunm no CYeTy MOXET OTnn4aThCs
OT dpakTudeckon paTtbl TpaH3akumu. Bbinucka no
Kapte npepoctaBnsietcs no 3anpocy KnneHTa B
gononHuTensHom/ onepaunoHHoMm oduca Punuvana
BbaHka.

Boinucka no CuyeTy npepmocTaBneHusi
Kpeautos - dopmupyembIi cpeacresamu
nporpaMmHoro obecrneyeHnss oT4eT 0060 Bcex
onepauusx, Npon3BeaeHHbIX B TeyeHune

3anpawvBaemoro KnveHtom nepuoga no Cuety
npegoctaesneHns KpegutoB, B TOM 4ucne C
ucrnonb3oBaHmeMm KpegutHon kapTtbl. Bbinucka no
CueTty npepocTtaBneHus KpegutoB npegocraBnseTcs
no 3anpocy KnueHta B BaHke MO MeCTy OTKpbITUS
Cueta npepoctaBneHusi Kpeauros.

CeegeHnsas 0 cymMMe MoAnexaiwimx onnaTe
KrnveHTOM nnaTtexen B noraweHve 3afd0rmKeHHOCTU
no [orosBopy kpeauTtoBaHusi no KpeamtHom kapTe
ykasbiBatoTcss baHkom B UHdopmaumm o nnatexax,
npepocrtasnsemon baHkom no 3anpocy KnveHTa B
BbaHke nubo yepes baHkomaTtbl baHka nyTem 3anpoca
crpaBku no kpeanty nubo vepes cucremy «MHTepHeT-
BaHk».

Depxatenb [HononHutenbHon KpeputHon
KapTbl — u3nyeckoe nuUO, UCMOMb3yoLLEe
JononHutenbHyo KpeouTHyo KapTy, BblAaHHYO emy
BaHkom Ha ocHoBaHuu 3asiBneHus KnneHTta Ha
HononHutensHyto KpeanTHyto KapTy.

HoroBop CueTta npepoctaBneHna KpeautoB
— fnoroBop H6aHKOBCKOrO cyeTa, 3aKMiOYEeHHbIN Mexay
BbaHkoM 1 KnneHToM, COCTaBHbLIMU YacTaMU KOTOPOro
apnaTca  3asBneHune-AHkeTa, HacTtosiwme OOLwwme
ycrosust m TapudHbii nnad no CI1K. Ha ocHoBaHuM
kotoporo KnmeHty B  baHke OTKpbiT  CueTt
npegoctasneHna Kpeantos.

[JoroBop O Bblgaye U UCNONb3OBaHUU
KpeoutHon KapTbl — JOroBOp O MOpsiAke BblAaun u
ucrnonb3oBaHna KpeamTHoOW KapTbl, 3akn4yaemblit
mexay KnmeHtom n BbaHkoMm, KOTOpbIn onpegenseT
npasuna Bbigaun 1 Ucnonb3oBaHus KpeantHom KapThbl
/ OononHutenbHon KpeawutHon kapTbl. [oroBop o
BblJaye 1 ucnonb3oBaHUn KpeauTHom KapTbl COCTOUT
13 3asaBneHunsa-AHKeTbl, HacToAwmnx OBLWMX ycrnosui 1
npumeHsemoro TapudHoro nnaHa no ClK wu
cUMTaeTCH 3akniyYeHHbIM ¢ MOMeHTa Bbigavn baHkom
KnneHnty KpegutHon kapTel. B pamkax [orosopa o
Bblgadye u ucnonb3oBaHun KpegutHon kapTbl baHk
ocyuwecTengetr ocopmneHne u Bbligady KpeauTHbIX
kapT (OcHoBHOWM M [ONOMHUTENbHBIX).

HdoroBop kpeautoBaHma no KpepuTtHomn
kapte (KpeautHbin  pOoroBop) —  [OroBOp,
3akniodaembln  mexay baHkom u KnueHtom, B
COOTBETCTBUYU c KOTOpbIM BaHk 0bsa3aH
npepoctaBnatb  Knuenty Kpegut (kpeauTbl) B
npepenax KpeautHoro numuta, a KnueHT obssyetcsa
exemecayHo B TeyeHne Cpoka npegocTaBneHnst
KpeantoB ynnaymBate MUHUManNbHbIA €XeMeCSAYHbIN
nnatex, n He nosgHee Cpoka MNOMHOro BO3BpaTa
KpeouTtoB BepHyTb nonyyeHHbln Kpeaut (kpeauTbl) B
BaHk n ynnatMTb MpouUeHTbl 3a MONb30BaHWe
Kpegutamu, He asnswowmmMmmuca becnpoueHTHbIMY,
HeycTounky,. [JoroBop kpegutoBaHus no KpeautHou

KapTe coctouT w3 WHamBuAayanbHbIX YCIOBUKA W
HacTtoawmx O6wwmx ycnosuin. Ecnn O6wme ycnosus
npoTusopevar WHavBuayaneHbIM YCINOBUAM,
npumeHaTca MHanBmuayaneHble ycnosus. KpeantHbIn
[OroBOp CUYMTAEeTCH 3aKMoYeHHbIM C AaTbl NOnyyvyeHus
BaHkoMm WHAuBMAyanbHbIX YCNOBUKW, NOAMUCAHHbIX
KnueHnTom, npu ycrnoBum, 4to Takme VHameBuayanbHble
ycrnoeus 6ygyT nonydeHbl baHkom He nosgHee Aathl,
ykazaHHon B WHamBuayanbHbIX ycnoBusx. [aTa
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHow
KapTe yKkasaHa B VHOuBMAyanbHbIX YCMOBUSIX B
pasgene «[lMapameTpbl KpeguTHOro gorosopa.

DoroBop 3anora - 3aKITH0YEHHbIN B
obecneyeHne ucnonHeHus obsizatenbcTB KnveHta no
Horosopy kpeautoBaHusa no KpeguTtHowm kapTte A0OroBop
3anora npas (TpeboBaHuin) no goroBopy 6aHKOBCKOro
BKNaga, 3aknuyeHHoro mexay baHkom n KnueHTom.
3aknoyeHne [loroBopa 3anora  OCYLLECTBNSiETCS
ucknountensHo ¢ KnMeHTamu, OTHECEHHbIMU K
Kateropuu Knnenta «Bknagunk baHka.

DononHutenbHasas  KpeautHaa  kapta —
KpeauTtHas kapTa, BbinyweHHas baHkoM Ha ocHoBaHWM
3aaBneHuna KnveHta Ha JononHuTensHyo KpeauTtHyto
KapTy Ha uMsA  uU3MYecKkoro nuua, YykasaHHoOro
KnuenTtom, nnbo Ha camoro KnueHTa.

3asnBneHue-AHKeTa — nucbMeHHas dopma,
npegHasHadeHHas ang 3anonHeHus KnveHTom B uensx
npegocTtaBneHnss baHky uwHdopmauun, Heobxoaumon
ans npuHATMa  BaHkoM  peleHMss O BO3MOXHOCTM
3akntoveHusa [loroBopa kpeautoBaHua no KpeantHou
KapTe.

3aaBneHue KnueHta Ha [JononHuTenbHyr
KpeautHyto kapTty — npeanaraemas baHkom ¢opma,
npegHasHayeHHass ansa  3anonHeHus  KnueHTowm,
cogepxallan 6e30T3biBHOe npeanoxeHuve KnveHTa Ha
BbINyck [lononHutensHon KpeanTHOM KapTol.

3asBneHne O  OOCPOYHOM  MoOrawleHuu
Kpeguta — nucbmeHHas dopma, npegHasHavyeHHas
ansa  3anonHeHus KnveHTOM B uensix [OCPOYHOro
norawueHusi 3a10MKEHHOCTU no [Horosopy
KpeautoBaHua no KpeautHon kapTe (4aCcTUYHOrO unu
MOSHOrO).

MuomnBuayanbHble ycnosus -
WHamBuayanbHble ycnosus gorosopa
notpebutenbckoro kpeauta ¢ NMMMUTOM KpeauToBaHUS
(KpeautHaa kapta), SBNSIOWMECHS HEOTbLEMIEMOM
yacTbto [loroBopa kpeguTtoBaHusa no KpeamtHow kapte
n cogepxawme nHcdopmauuio o napametpax Kpeaura,
npegocTtaBnsemom obecneyeHun no Kpeguty, a Takke
WHGoOpMaUu o0  nonHon  ctoumocTn  Kpeaura,
npegoctaBnsemyio B cooTBeTcTBuM PepepanbHbiM
3akoHOM «O noTpebutenbckoMm Kpegute (3arime)».
MHouBmnayansHble Ycnosus, cogepxailime OTMeTKy
BaHka o nonyyeHun cornacusa KnueHTta, aBnsaoTCA
€[VHCTBEHHbIM OOKYMEHTOM, noaTBepXaatolmm dakT
3akntoveHusa [loroBopa kpeautoBaHua no KpeawntHou
KapTe.

Nudbopmauma o nnartexax —OTYerT,
cofepxalluin akTyanbHylo Ha aaTy ero opMuUpoBaHus
WHpopmaumo 0 cymme 3agormkeHHocTu KnueHta no
Horosopy kpegutoBaHust no KpeautHom kapte w/vnm
HoroBopy o Bblgaye u wucnonb3oBaHun KpeguTHown
KapTbl. [aHHbIN OTYEeT BKNOYaeT WHdoOpMaUnUlo o
CyMME [EHEXHbIX CPEeACTB, MOANexalled BHECEHUHo
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KrnveHToM Ha JInyHbIM ©aHKOBCKMIA CYeT Ansi ynnatbl
MuHuManbHOro  exemecsidHoro  nnatexa/  ansd
cobnofeHnss ycnosum npepoctasneHns baHkom
BecnpoueHTHbIX KpeantoB B LensiX UCNONb30BaHWUA

BbecnpoueHTHOro nepuoga KpeguToBanus/  ans
norawueHust MpocpoyeHHon 3ag0rmKkeHHocTu/
HeycTonkn/ Komuccmn bBadka. WHdopmaumss o

nnartexax npegocTtaenseTca no 3anpocy KnveHTta B
BbaHke nubo yepe3 baHkomaTbl baHka nyTem 3anpoca
crnpaBkM Mo  kpeauty nmMbo C  MCMNOMb30BaHMEM
cuctembl «MHTEpHET — BaHk».

MpepocTaeneHne MHdopMaLun o]
3apgomkeHHocTn KnneHnTa neped baHkom no [Jorosopy
KpeautoBanns no KpegutHom kapTe/ [dorosopy
Bblda4s UM ucnomnb3oBaHun  KpeauTHoW  KapTbl
ocyuwecTtBnseTcd no 3anpocy KnueHta 6e3 B3vMaHus
KOMUCCUMW.

Kaptouka ¢. 0401026 - «kapToyka cC
obpasuamm noanucen M OTTMCKa neyartu
Knuenta/llepxatena [ononHutenoHon KpeguTHowm
KapTbl dopmbl 0401026 O6Lwepoccuimnckoro
Knaccudgukatopa ynpaBrieHYecKoW [JOKyMeHTauum
OK 011-93, odopmneHHas B YCTaHOBMEHHOM
BaHnkom Poccun nopsgke.

Kateropusa KnueHta —Kateropus KnunenTa,
ykasaHHas B lHanBMayanbHbIX YCIOBUSIX.

KnueHT — umsmnyeckoe nuuo, sasnstoLleecs
pesngeHTom PO, 3aknioumBliee ¢ baHkom [orosop
KpeautoBaHus no KpeguTtHow kapte, [dorosop o
Bbldaye UM wucnonb3oBaHun KpegouTHom  kapThl,
[oroeop cyeTta npepoctasneHus Kpeautos.

Komuccum bBaHka — npeaycMOTpPeHHble
TapudpHbiM nnaHom no CIK komuccun, nnarthbl,
noanexawiue ynnarte KnveHTtom BaHky B
cootBeTcTBMM ¢  [oroBopom O Bblgaye U
ncnonb3oBaHum KpeantHon kapTbl/ [loroBopom CuyeTa
npepoctaBneHusa Kpegutos/. Pasmep  Komwuccui
yKkasaH B (PMKCUPOBAHHOW CyMMeE UMW B MpPOLIEHTaXx.
Ecnm He ykaszaHO wHOe, pa3mep KOMUCCUMU,
onpedeneHHoW B nMpoueHTax, BO BCeEX Cryyasix
O3HayaeT nNpPOUEHT OT CYyMMbl  COBEPLUEHHON
onepauun. CymMMbl KOMUCCWUIA, 3HaAYEHUS KOTOPbIX
yKasaHbl B npoueHTax (0T CyMMbl onepauuu unu B
npoLeHTax rofoBbIX), OKPYIASTCA B COOTBETCTBUM C
apudpmMeTU4eckMMn npasunamMmm OO BTOPOro 3Haka
nocrne 3ansiTton.

KopnopaTuBHbIN KNUEHT - oOpraHusauus,
3aknoumBLIaa ¢ baHkom JOroBop 0 nMpegocTaBreHnn
yCnyr no MepeyucrieHnio nnatexewm Ha cyeTta
duanyecknx nuy nmbo wmHOM  (MHOMBWAYaIbHbIN)
JoroBop  (cornawleHue), a TaKkKke KOMMaHuu,
adpunmpoBaHHble ¢ baHKOM, M WX [OYepHuE WU
obcnyxuBatoLLme npeanpuaTms.

KpeouTtHas kapTta (KapTta) — KpeguTtHasa kapTta,
TUN KOTOPOW ykasaH B NHAMBuAyanbHbIX yCrioBusx/ B

3aaBneHun KnuenTa Ha [ononHutensHyto
KpeouTtHyto kapTy, BblaaHHas baHkom Ha um4
KnneHra unm Hepxartens [ononHutenbHowm

KpeauTHow kapTbl, YCNOBUS UCNOMNb30BaHUA KOTOPOW,
perynupytotcst [1oroBopom Bbigauv U UCNONb30BaHNUS
KpeoutHon «kapTbl KpeauTHas kapTa 4BnseTcs’
ANEKTPOHHbIM CcpeacTBOM nnaTtexa,
npegHasHayYeHHbIM ANna coBeplueHusa KriveHTom unu
Hepxatenem [HononHuTtenbHon KpeauTHOW KapTbl
onepauun no Cuety npepoctaeneHus Kpegutos,

pacyeThbl no KOTOPbIM
UCKNIOUNTENBHO  3a  cueT
npeaocTaBreHHbIX BaHkom. XapaktepucTtukm
BblaBaemMomu KpeguTtHom KapThbl yKasaHbl B
WHamBuayaneHbix ycnosusix/ 3aaesneHun KnuveHTa Ha
HOononHuteneHyto KpeautHyto kapTty. Homep OcHOBHoM
KpeouTtHom kapTel n Homep CuyeTa npepocTaBrieHus
KpeantoB, MO KOTOPOMY BO3MOXHO OCYLLECTBMATb
onepaumm ¢ wucnonb3oBaHneM KpeauTHOW KapThl,
yKasbiBaloTCs B MIHOMBUOYanbHbIX YCMOBUSIX.

Kpeout - OEeHeXHble cpeacTea,
npegocrasngemMsle baHkom KrnveHTy B COOTBETCTBUU C
[oroBopom kpeguToBaHus no KpeguTHoOW KapTe npu
KpeoutoBaHun CueTta npepoctaBneHus KpeguTos.
Kpeantbl npepoctaBnsitotcds B TevyeHne  Cpoka
npegocTtaBneHus KpeguToB B Lensx OCYLeCTBEHUS
nnaTexemn C OTKPbLITOro B BaHke Cuerta
npepoctaBsneHus KpeautoB Ans npoBeAeHUsi pacveTos
no TeKywrM pacxogHbIM onepalusm. B uensax
norawleHuns 3agomkeHHocTn KnueHta nepen BaHkom (B
TOM 4ucne 3afd0fmKEHHOCTU MO 3aKMiOYEeHHOMY C
BbaHkom [doroBopy kpeautoBaHua no KpeguTHon kapTte
n/nnu WHOMY  KpeguTHOMY  JOroBopy  wu/vnm
3agomkeHHocTM no Komwucemsim baHnka) KpeguTbl He
nNpegocTaBnsaOTCA (3@ UCKIIOYEHMEM  CIy4aes,
YCTaHOBMEHHbIX cornaweHnem wmexgy baHkom u
Knuentom).

Kypc BaHka — kypc baHka, ncnonb3syembiin npu
nepecyete cymmbl TpaHsakumn, Komuccuin bBaHka,
KOMUCCUIA CTOPOHHMX BaHKOB (Npu HanuMunm), pacxonos
BaHka, npeaycMOTpeHHbIX HacTodAwmMn  O6LwmMn
YCNOBUSAMMW, BbIpaXEHHbIX B BamnwTe, OTNUYHOW OT
Bantotbl CIK, B cymmy, BbipaxeHHyto B Baniote CrK,
yCTaHaBMNMBaeMbIl B COOTBETCTBUM CO CTaHAApTHbIMU
Tapudamm baHka OnNa KNUMEHTOB — OU3NYECKUX NUL,
dunmana, koTopble AOBOAATCA OO HEeOorpaHW4YeHHOro
Kpyra nuu nytem pasmelleHnss Ha MHEOPMAaLMOHHbIX
cteHpax B baHke, Ha Cante baHka, a Takxke
coobLatoTca yepes crnpaBoyHyk cnyxby Bbadka. Mpwu
cnucaHmn cpegctB co  Cyeta npepocTaBneHus
KpeantoB npumeHsietca Kypc baHka, ycTaHOBREHHbIN
Ha AeHb NpoBeAeHWs onepauny No AaHHOMY CYETY.

KpeoguTHbIn NnUMUT — nNpedensHO gonyctumasi
BenuuuHa 3agosrmkeHHoctn KnveHnta no Kpegutawm,
koTopyto KnueHT moxeT mMMeTb Ha nwobyio n3 gaTt B
TeyeHue Cpoka npegocTaBneHns KpeauTos.
KpeouTtHbln nuMmut  ycTaHaBnuBaetcs baHkom B
pasmepe, ykasaHHOM B MHAMBUAyanbHbIX ycnosusix. B
TeyeHne opgHoro Pabouero gHA € gaTbl 3aknoYeHUst
Horosopa kpeautoBaHuss no KpeautHon kapte baHk
npepocTtaBnseT KnueHTy BO3MOXHOCTb MPOBOAUTL MO
Cuety npenocTaBneHus Kpeoutos Tekywine
pacxofHble onepauuu € ucnonb3oBaHnem KpeautHown
kapTbl B npegenax KpeguTtHoro numura.

NInyHbIn G6aHkoBckun cuyetr (JIBC/Cuyetr) -
BaHKoBCKMI cyeT (Tekywnin cHeT) KnneHTa, OTKpbIThIN B
BaHke Ha ocHoBaHWM 3aknyeHHoro mexay BaHkom wn
KnueHTom poroBopa GaHKOBCKOrO c4eTa, KOTOpbI
ucnonb3dyetcs  Ans  OCYLIEeCTBIIEHWs  onepauui
norawieHusi 3a00JPKEHHOCTM no Horosopy
KpeguToBaHua no KpegutHon kapte. Homep JlndHoro
©aHKOBCKOro cyeta KnuneHta yKasaH B
NHausuayanbHbIX YCIOBUSIX. Mo JInyHomy
BaHkoBckoMy c4yeTy KnueHta BaHkom He MoxeT 6bITb
YyCTaHOBMEH NUMUT oBepapadTa.

OCYyLLEeCTBNATCA
OEHEeXHbIX cpencTs,

MuHUManbHbLIA eXeMecCAYHbIN MnnaTtex -—
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MWHMMAarbHbIN €XEeMECSAYHbIN NrnaTex, noarexailuumn
obsizaTenbHOMY BHeCeHUo Ha JlMdHbln 6aHKOBCKUIA
CYeT, B CPOKM, NpeayCcMOTpeHHble MIHanBmuayansHbIMU
YCroBUSMWU ANg noralleHns 3agomkeHHocTn KnveHTa
no [oroeopy kpegutoBaHuss no KpeautHom kaprte.
KonuyectBO © nopsigok onpedeneHus pasmepa

MuHumansHoro €XEeMeCHAYHOro nnaTtexa
ycTaHoBMeHbl B IHAMBMAYabHbLIX YCNOBUSIX.
O6bwue ycnoBus — Hactoswue O6wme

YCINOBUSI [OroBopa MOTPeOMTENbCKOrO Kpeauta C
nmmuToMm KpeamntoBaHus (KpeanTtHas kapTa).

OpaHopasoBbIi naponb - YHUKanbHbIN
uncpposon  kod,  kKotopein  Knuent/Odepxartenb
[ononHutensHon KpeantHon KapTel nony4aeTt B BUae
SMS -coobLeHnsa Ha cBoW MOBUNBLHLIN TenedoH npu
coBeplUeHun onepaumn B cetn MHTepHeT B cnydvae,
ecnu Knunent/Oepxatenb [ononHutensbHom
KpeouTtHown kapTbl nogknoyeH k ycnyre 3-D Secure.
OpHopasoBbll Naponb SBRSETCA AOMNONHUTENbHbLIM
napameTpoMm ayteHTudukauum Knuenta/ depxatens
[ononHutensHon KpeantHon KapTbl npu
coBepLleHMnM C ucnonb3oBaHvem KpeauTHOW KapTbl
onepaunn B cetn VIHTepHeT.

Onepauusi  nnNaHUpoBaHUA  [OCPOYHOro
noraweHua — nopyyeHne KnueHta bBaHky Ha
OCYLLLECTBMNEHME PE3EPBNPOBAHUA AEHEXHbBIX CPeacTB
Ha JIBC KnueHTa B uensax npoBefeHus OOCPOYHOro
noraLueHuns 3a10/MKEHHOCTH no [Horosopy
KpeauToBaHus nNo KpeantHoW kapTe B COOTBETCTBUM C
nopyyeHuem KnneHta, oopmumpyemoe:

= nyTem coBepLlueHus KnneHtom/ TpeTbuM NnLOM

B ATM onepauum no 6esHanuvyHoMy nepesoay

OEHeXHbIX cpeacTB C OGaHKOBCKOW KapTbl Ha

KpeouTHyto  kapTy/ HanU4HOMY  3@4YUCREHMIO

OeHexHblx cpeacts Ha CIK ¢ ucnonb3oBaHuem

KpeantHon KapThbl;

= nytem cosepweHus KnueHtom B MNBH BbaHka ¢

ucnonb3oBaHnem KpeamTHoW KapTbl onepauuu no

HaNU4YHOMY 3a4YUCIIEHUIO OEHEeXHbIX CpeacTB Ha

CIK KnuneHra;

* nytem coBepweHus KnueHtom B Cucreme
«MHTepHeT — BbaHk» onepauun no 6es3HanuyHOMY
nepeBony AEHEXHbIX CPeacTB C MpUHaAnexalen
KnneHTy 6aHkoBCKOM kapTbl Ha KpeauTHyto kapTy
(Mpn  ycrnoBuM 3aKIYEHUsT COOTBETCTBYIOLLEIO

goroBopa 00 obcnyxuBaHMM B CUCTEME
«MHTepHeT-BaHk»);
" Ha OCHOBaHWM  3anofHeHHoro  KnueHTtom

3asBneHus o AocpoYHOM noraweHmn Kpeguta.

PesepBupoBaHue geHexHbix cpencts Ha J1IBC
KnveHTa  ocyuwlecTBnseTcd: nNpu  COBEpLUEHUM
Onepauun nNnaHMpoBaHUSA OOCPOYHOrO MoralleHus B
ATM/ TBH BbaHka/ Cucteme «WMHTepHeT-baHk» - B
MOMEHT MpoBeAeHnsa onepaunm no 6e3HannyHoMy
nepeBony [OEHEXHbIX CPEeACTB WM MO  HaNMYHOMY
3a4nCrieHnio geHexHblx cpeacts Ha CIK KnueHTa.

[aton cosepuweHns Onepaummn nraHMpOBaHUS
OOCPOYHOIo noralleHnsl SBnsieTca garta nonydyeHus
baHkoM pokymeHTa (B TOM 4uMCre 3NEKTPOHHOrO),
copepxaiiero uHdopMaumlw O  COBEpLUEHMUM
Knventom B ATM/MBH bBaHka wunu Cucteme
«WHTepHeT-baHk» onepauun no  6e3HannyHomy
nepeBofy  [OEHeXHbIX  CPeacTB/MO  HanmuyHOMY
3auncneHuio aeHexHolx cpeacts Ha ClK KnuveHTa
nméo paTta npoBedeHuss  coTpygHukom  BbaHka

onepauum nNnNaHMpPOBaHUS [OOCPOYHOrO MNoraweHus B
©aHkoBCKOM WHOPMaLMOHHOM cucteme B
COOTBETCTBUU C 3asiBNEHNEM O JOCPOYHOM MoralleHuu
Kpeouta. B nocnegHun pgeHb Tekywero PacuyeTHoro
nepvopa/becnpoueHTHOro  nepuoga  KpeauToBaHUS
Onepauus nnaHWMpPOBaHUA [OCPOYHOr0 MoralleHus
BaHkoM He ocylecTBnseTcs.

Ocob6ble o6cTOoATENLCTBA — pPaCTOPXEHMWEe
TpygoBoro gorosopa (KoHTpakTa) mexay KnueHTtom u
BaHkoMm, KnueHtom n KopnopaTusHbiM KnneHToM nnbo
pacTopXeHne (npekpaleHne Mo MHbIM OCHOBaHUSM)
[oroBopa 0 npefocTaBneHnn ycnyr o nepevncrieHmnio
nnatexen Ha cyeta PUINYECKMX NKUL, 3aKNIOYEHHOro
mexay baHkom u KopnopaTuBHbIM KnveHToOM. [Ons
KnuentoB karteropun «COTPYAHMK KOPMNOPaTUBHOIO
KnueHTa 2 rpynnbl», «PykoBoauTenb KOpnopaTtUBHOMO
knueHTa 2 rpynnel», kK OcobbiM obcTtosaTenscTBaM
TaKke OTHOCMUTCSA OTCyTCTBME NOCTYNeHUN
3apaboTtHon nnatbl Ha c4yeT KnueHta Gonee yem 3
Mecsua.

OcHoBHas KpegutHaa kapta — KpeagutHas
KapTa, BbiNyweHHas Ha nmsa KnneHta B COOTBETCTBUM C
[oroBopoMm 0 Bblgaye W ucnonb3oBaHun KpeguTHOM

KapTbl, napameTpbl KOTOpOM yKasaHbl B
MHauBmayanbHbIX YCIOBUSIX.
Odonc - BHYTpEeHHee CTPYKTYpHOE

nogpasgeneHne dunuana: HOONOMHUTENbHLIN OdUC;
KpeaUTHO-KaccoBbld  OhnC;  OnepauuoHHbIi  oduc
(6a30BbI/AONONHUTENBHBIN).

MUH-kog - nepcoHanbHbIN
WMAEHTUPUKALNOHHbIN HOMep, CEKpEeTHbIN Kon,
M3BECTHbIN TOMNbKO Knuenty/ [epxartento

HononHuteneHon KpeguTHOM KapTbl, UCNOMb3yeMblin
ons  npoeegeHus TpaH3akumn B baHkomate wunu
ONEeKTPOHHOM TepMUHane, SBNSAKOWMWIACA aHanorom
cobcTBeHHOpyyHo noanucyu  KnueHta/ [epxatens
[ononHutenbHon KpeantHom KapThl.

NMUH-koHBepT — 3anevyaTaHHbI KOHBEPT, B
koTtopom Haxogutca [MNH-kog, BbigaBaembii BaHkom
JNINYHO Knuenty/OepxaTento [ononHutenbHom
KpeantHom kapTbl Mnbo NnpeacTaBUTENIO KITMEHTA.

MponoHrauma [oroBopa KpeautoBaHUs MO
KpeputHOM KapTe — MpOAfieHME CpoKa [OEeNCTBUS
Horosopa kpegutoBaHusa no KpeautHon KapTe Ha cpok,
yKa3aHHbI B VIHOMBMAYanNbHbIX YCIIOBUSIX.

Mpocpo4eHHas 3a40/MKEHHOCTb -
HenoralleHHas B yCTaHOBMEHHbIN CPOK 3a40MKEHHOCTb
KnuneHta no Kpegutam wunu HaYUCNEHHbIM B
cootBetcTBMM € N. 3.11 HacTosAwmx O6WMX ycrnoBun
npoLeHTaM.

MyHkT BblAaunM HanuuHbix (MBH) - wmecTto
(kacca dunuana/Ocuca, onepaumoHHas Kacca BHe
KaccoBOro y3rfa) COBEepLUEeHUs onepauui Mo npuemy
n/vnu Bblgave HanUYHbIX AEHEXHbIX CPeACcTB Ha cyeTa
UM co cyeToB knueHToB BaHka c uMcnonb3oBaHWeMm
GaHKOBCKMX KapT, a Takke COBepLUEeHUs onepauunii

Bblgauyun Hann4HbIX OEHEeXHbIX cpencts C
McnoJsib3oBaHMeEM ©aHKOBCKMX KapT CTOPOHHUX
OMUTEHTOB.

Pabounn geHb — kaneHOapHbI OeHb, Kpome
BbIXOOHbIX [OHEN, KOTOpbIMW SBASOTCA cybboTta u
BOCKpeCEeHbE, a TaKkKe YCTAaHOBIMIEHHbIX OEWCTBYIOLLMM
3aKoHoOaTenLCTBOM Poccuiickon denepauum
nNpasgHUYHbIX Hepabouux [AHeW U BbIXOOHbIX [OHEN,
nepeHeceHHbIX B COOTBETCTBMM C [OENCTBYIOLLNM
3akoHoaaTenbcTBOM Poccuickon depepaumu.
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PacyeTHbll nepuom — nepuop,
OfHOMY KaneHgapHomy wmecsauy. [eHb Havana wu
OKOH4YaHus  PacyeTHoro nepuoja ykasaHbl B
UHavBuayaneHbIX ycnosusx. NepBbiM AHEM NepBOro
PacueTHoro nepuoga sBNsieTcA yumcno,
COOTBETCTBYlOLLlEE [faTe 3aknouveHus [orosopa
KpegutoBaHua no KpegutHon kapte. Ecnu parta
OKOHYaHus PacuyeTHOro nepuvoga He sBnsieTcs
Pabounm gHem, PacueTHbIn nepmnog 3akaHYMBaEeTCs B
Onvxanwnn criegyolwmii 3a HAM Pabounn geHb, a
HayanoM HoBoro PacuetHoro nepuopga OGygert
SBNATbCS [AEHb, CreayllmMi 3a LHEM OKOHYaHUS
npeablayuiero PacueTHoro nepuoaa. B cnyyae ecnu B
mecsue, B KOTOPOM HaunHaeTca/ucTekaet
COOTBETCTBYOLWMIA PacyeTHbIi nepmnod, OTCYTCTBYeT
4nucno, Kak JAeHb Hadana/okoHdaHua PacuyeTHoro
nepvoga, TO [HEM Havana/OKOHYaHus YKa3aHHOro
PacueTHoro nepuoga Oynet SABNSATbCS
COOTBETCTBEHHO  MepBbIN KaneHgapHbli  OeHb
cneayroLllero mecsiLa/nocrnegHuin KaneHgapHbii geHb
[JaHHOro mecsua.

Cant baHka - uWH(MOpMauWOHHBI nopTan
BbaHka B ceTu VIHTepHeT, pacnofoXeHHbIN Mo
3NEKTPOHHOMY agpecy http://www.rosbank.ru/. Cant

KpaTHbIi

baHka cogepxut wmHbopmMaumo 06  ycrnoBuMsaX
npegocTaBneHusl,  WCMONb30BaHMA U BO3Bpata
noTpebuTenbCkMx  KpegutoB, B  TOM  4ucne

npegoctaBnaAemMblX C Ucnonb3oBaHMeM KpeantHown
KapThbl, @ Takke MHOpMaLMI0 O NPOoAYKTax u ycnyrax
BbaHka, cTaHgapTHbIX Tapudax W NpUMEHSEMbIX
TapudHbix nnaHax no CIIK/JIBC, O6wux ycnosusx, a
Takke UHyto Heobxoaumyo KnueHTty nHhpopmMaumio.

Cuctema «MUHTepHeT-BaHk» — komnnekc
NPOrpaMmMHO-TEXHUYECKNX cpeancTts "
OpraHM3auUnoHHbIX MEPOMNPUATUIA, NpeaHa3HaYeHHbIX
ana npepocraesneHus KnveHTy GaHKOBCKMX ycnyr €
NCnonb30BaHMEM ceTu NHTepHeT.

Cpok npepoctaBneHna KpeautoB — cpok, B
TeYyeHune KOTOpOro BaHk ocyllecTBnseT
npegocTtasfieHne KnueHty KpeanTtos. Cpok
npegoctaBneHns KpeoutoB npeacrtaBnsier cobon
nepvoa BPEMEHM C MOMEHTa 3akmntoveHus [JoroBopa
KpegutoBaHua no KpegutHoM Kapte M OO0 AHA
HacTynneHuss Cpoka nonHoro Bo3BpaTta Kpeautos
unu, B criydae nponoHrauum [loroBopa KpegmMToBaHus
no KpeautHon kapTe, AO AHS HACTYMfeHWa HOBOro
Cpoka nonHoro Bo3spaTa Kpeantos.

Cpok nonHoro Bo3BpaTta KpeoutoB — CpoOK,
He no3gHee Kotoporo KnneHT o0653aH BepHyTb
Kpeaut, ynnatutb BCE TMPOLEHTbI W HEYCTOMKY,
HauucneHHble B COOTBETCTBUM C  KpeauTHbIM
OOroBOpOM, a Tawke ynnatuTb komuccun baHka,
npegycMOTpPEHHbIe npPUMeHsIEMbIM TapudHbIM
nnaHom no CIIK. Cpok nonHoro Bo3epaTa Kpeautos
yka3aH B WHavBmayanbHbix ycnosusix. B cnydae
MPOJSIOHraumm HoroBopa  kpegutoBaHus Mo
KpeoutHom kapte wHdopMaums o HoBoM Cpoke
nonHoro Bo3spaTta KpeautoB ykasbiBaeTCsl B CpaBKe
no kpeguty, KoTopylo KnmeHT MOXeT nonyyntb B
b6aHkomaTax baHka Ha  cnegylowun  nocrne
HactynneHnss Cpoka nonHoro BosBpata Kpegutos
OeHb.

Cuet npepgoctaBnenua KpegutoB (CMK) —
crneumanbHbii  6aHKOBCKMI cyeT (TEKyLWA CcYeT)
KnveHnTa, oTkpbiTbin B BaHke B Bantote CIIK Ha

OocHoBaHuv  [loroBopa cyeTa  npepocTaBneHus
KpeouTtoB Ans ocyllecTBreHus ornepauun B dopmax,
npeaycmoTpeHHbix Obwmnmmn ycnosusmn. Homep Cueta
npepoctasneHus KpeanToB ykasaH B MlHaMBMayanbHbIX
ycnosusix. CyeT npegoctasneHnsa KpeamtoB He MoXeT

OblTb  Mcnonb3oBaH KnveHToM Ans  npoBeaeHus
onepauuwn, CBSA3aHHbIX c OCYLLEeCTBINEHMEM
npeanpvHMMaTeNnbCKOW OesATeNnbHOCTW, a Takke Ansg
npoBegeHus onepauun B copmax, He

npeaycMoTpeHHbIx OOLWMMM YCITOBUSIMUA.

TapudHbin nnad no CMNK — TapudpHbin nnaH,
HauMeHOBaHMEe W pefakuuss KOTOpOoro YykasaHa B
3aaBneHun-AHkeTe, ABNAKOWMACA  HEOTbeMIEeMOWN
yacTbto [JoroBopa Cueta npepocrtaBneHus Kpegutos/
[oroBopa o Bblgaye u ucnonb3oBaHun KpeguTHoM
kapTbl. TapudpHbin nnad no CIIK copepxuT, B TOM
yucne, nepeyeHb n pasmep Komuccuii banka, nnar,
NPOLEHTOB U HEYCTOWMKM, B3umMaeMblx baHkom ¢
Knuenta B cBA3snM ¢ obecnyxueaHvem CIlIK, Bblgaven
KpeouTHow kapTbl, coBeplueHneM TpaH3akLmn.

Tekywme pacxofHble onepauum — pacxodHble
ornepaumn no onflate CoBepLUEHHbIX TpaH3akuun, Mo
BO3MELLIEHNIO pacxofoB Mo onnarte noe3gok KnveHta B
MeTpononuTeHe (Ans KNMMEHTOB 3aKIYMBLUMX [JOroBop

O Bblgaye W wucnonb3oBaHuuM KpeguTHOM  KapThl
«POCBAHK-3kcnpecc Kapg»), KOMUCCMIA CTOPOHHUX
OaHkoB, pacxonos baHka, npeaycMOTPEHHbIX

HacToswmMmn  OBLwmmK ycnosuaAMun, a TaKKe WHbIX
pas3pelleHHbIX 3aKoHO4aTesIbCTBOM P® pacxoaHbIX
onepau,wﬁ, coBepLllaeMblX Mo pacnopAXeHuro KnueHra.

TpaH3akumMa — onepauusi, COBepLUEHHas
KnneHntom/ Oepxatenem [dononHutensHon KpeguTtHoMn
kapTel no Cuety npegoctaeneHua KpegutoB cC
ncnonb3oBaHnem KpeantHon kapTbl.

YBeaomneHue - nHdopmaums,
npepoctaBneHHas baHkom KnmneHTy B nopsiake,
npegycMoOTPEHHOM 3aKoHOoOaTENLCTBOM PO "

[oroBopoMm 0 Bblgade u ucnonb3oBaHun KpeguTHoOWM
KapTbl, ONs uenen wHgopmupoBaHua KnueHta o
coBeplleHMM onepaumn no cvyetam (B TM. C
ucnonb3oBaHuem KpeauTtHom KapTbl).

YNONHOMOY€eHHbIN cOoTpyAaHuK bBaHka -
coTpyaHuk baHka, umewowmin Hagnexawimum obpasom
OCPOPMIIEHHYIO  [OBEPEHHOCTb  Ha  3aknio4veHue
[oroeopa Cyeta npenocTaBreHns Kpegutos/
[oroBopa o0 Bblgade W wucnonb3oBaHun KpeguTHOM
kapTbl/[JoroBopa  KpeautoBaHms no  KpeauTHom
kapTe/[JoroBopa 3anora.

®unuan — dunman OAO AKE «POCBAHK»,
HaVMEHOBaHWe KOTOPOro ykaszaHo B HAauBMAyanbHbIX
YCINOBUSIX.

Yek (cuet, cnun, KBUTaAHLUMUA) — [OOKYMEHT,
ABMSAIOLWMNACA  OCHOBaHWEM  Ans  OCYyWEeCTBMEeHus
pacyeToB MO oOnepauussM C  UCMOMb30BaHWEM
KpeauTHbIX KapT u/unu cnyxalumin NOATBEPXKAEHUEM UX
coBepLUeHuns, COCTaBMEHHbIN C  NpUMEHEeHuem
KpeouTHbIX KapT vnu ux PeKBU3UTOB Ha OGymMaxkHOM
HocuTene n/vnn B 3IEKTPOHHON dopme,
COBCTBEHHOPYYHO noAnucaHHbIN
KnueHntom/Oepxatenem [NononHutensHon KpeguTHoM
KapTbl UM aHanorom ero CO6CTBEHHOPYYHOW NOAMMCH.

OneKTpPoHHbIN TepMmuHan (POS-tepmuHan) —
ANEKTPOHHOE NPOrpaMMHO—TEXHUYECKOE YCTPOUCTBO,
npegHasHadYeHHoe AMis OCyllecTBneHus ABTopu3auuu
N 3NeKTPOHHOro cbopa nHdopmauum o TpaH3akLmsX.
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3-D Secure — ycnyra (B nnaTtexHon cucteme
VISA Int. HocuT HassaHue Verified by VISA (VbV), B
nnatexHon cucteme MasterCard Worldwide -
MasterCard Secure Code), obecneumBaioLlas
OOMNOMHUTENbHBIA  YpOBEHb  Ge3onacHoCcTn  npu
npoBefeHuUn  nnatexem B  ceTn  UHTepHerT.
Ucnonb3oBaHue ycnyru 3-D  Secure nosBonsieT
ayTeHTUUUmMpoBaThb KnuenTtal/lepxatens
JononHuTensHoOn KpeantHon KapTbl,
OCYLLECTBNAIOWEro onepauuid 1 MakCumarbHO
CHM3NTb  PUCK  MOLUEHHU4YecTBa no Kapre.
Knvent/Oepxatens [HdononHutenbHon  KpegutHow
KapTbl MoATBEPXAAeT KaxAayl onepauuio no CBOeu
Kapte B cetn UHTepHeT OpgHOpasoBbIM Mapornem,
KOTOpbIi Knunent/Oepxartenb [ononHutensHom
KpeouTtHow kapTbl nony4aet B Buae SMS-coobLieHus
Ha CBOW MOBUNBHLIN TENEOH.

2. YcnoBus oTkpbIiTua u obcnyxumnBaHus CIK n
Bblgaun KpeautHou KapThbl

2.1. B cnyyae 3aknioudeHusa [orosopa
KpeguTtoBaHus no KpegutHon kapte baHk oTkpbiBaeT

KnueHty B paty ero  3akmodeHuss  Cuet
npepoctasneHns KpegutoB, a Tawke BblgaeT
KnueHty OcHoBHY0 KpeauTHylo KapTy, Npu ycrioBuu
npegocTaBneHus Knnentom/ npegcrasuTenem
Knuenra:

* nacnopTta nnu NHOTO AOKyMeHTa,

YAOCTOBEpPSIOLLEro NMYHOCTb;

e KapToukm . 0401026, c obpasuamu

noanucenn KnueHta. baHk MoxeT OTkaszaTbCs OT
TpeboBaHus npeactaBneHus  Kaptouku  o.
0401026 c obpasuamn noanucen KnueHta B
crnyyae, ecnv BHYTPEHHUMW MpaBunamu baHka
npegycMoOTpeH  MHOW  MOpsSdoK  MonydeHus
obpasua nognucu KnvexTa;

* aHKeTbl KNueHTa - dwmaudeckoro numua (no
ycTaHoBneHHon BaHkom ¢opme) u AOKYMEHTOB,
noATBePXKAaLWMNX YKa3aHHbIe B HEN CBeAeHus, a
TaKkke WHOM HeobGxoaMMoWn UWHgopmauun 1
OOKymeHTOB no TpeboBaHuio baHka B uensax
BbINOMHEHNs1  3aKOHOAATENbCTBA Po® no
NpOTMBOOENCTBMIO neranu3auun (OTMbIBAHWUIO)
OOXOAO0B, MOJTYYEHHbIX MPECTYMHBIM NyTeEM W

puHaHCUpOoBaHMIO Teppopusma "
BHYTPMGaHKOBCKMX NpaBur;

e [OMNOMHWTENbHBLIX OOKYMEHTOB, MepeyeHb
KOTOPbIX [0BOAUTCSA BaHkom ao

HeorpaHWYeHHOro Kpyra nuu nyTeM pasMeLleHus
Ha MHdOPMaLMOHHbLIX cTeHAax B baHke, a Takke
Ha CanTte baHka;

* WHbIX [JOKYMEHTOB, ecnuM ucTpeboBaHue
TaKoBbIX npeaycMoTpPeHo OENCTBYOLLINM
3akoHogartenscTBoM Poccuickon degepaumn, a
Takke

» onnatbl KnneHToM ykasaHHbIX B TapudgHOM

nnaHe no ClK «komuccuin, CBA3aHHbIX C
odopmneHnem/  CpoYHbIM  OCHOPMIIEHMEM U
obcnyxMBaHnem KpeoutHow

kapTbl/JJononHutensHon KpeguTHom kapThl.
KnueHt oTBeyvaeT 3a [OCTOBEPHOCTb
MHpopMaumm, ykasaHHoW B 3asiBneHuMu- AHKeTe,n B
OpyrMx npegocTaBrneHHblx bBaHKky gokymeHTax, w
0b6sA3yeTCH B cnyyae ee N3MeHeHUst

He3amennMTenbHO MNUCbMEHHO WHopMMpoBaTh 06
aTom BaHk.

KnueHT HeceT puUcCK HeraTMBHbLIX NOCNEACTBUM, B
TOM 4ncre puUck HenonyvyeHus ot baHka YBegomneHun,
B Criyyae npefocTaBreHnss He4OCTOBEPHOW KOHTAKTHOM
WHpopmauum nnéo HEeCBOEBPEMEHHOIo
MHOPMUNPOBAHNSA BaHka 00 N3MeHeHNN
BbllLEeyKazaHHOW MWHGOopMauuKn, a Takke B criydyae
HEeCBOEBPEMEHHOro nonyvyeHna WaeHtudukalmMoHHoM
KapTbl MMbo B crnydae, ecnu KnmeHT He ocyulecTBnseT
eXeOHEBHbI NMPOCMOTP BbIMMCOK MO BCEM cyeTaMm MU
KapTtam. Mpu yBe4OMIIEHNN KnneHTta c
ncnonb3oBaHNeM Cuctemsl «HTepHeT-baHk»
obszaHHocTb bBaHvka no ysegomneHuto KnuneHta o
COBepLUEHMN oOnepauui CcYMTaeTCss WCMOSNIHEHHOW, a
yBeOMMNeHVe MnonyvyeHHbIM KnveHToM € MOMeHTa

pasmMeLleHns B Cucrteme «UHTepHeT-BaHk»
WHpopMaumm O  coBepLleHWW  onepauun;  npu
yBeOOMIIEHUM WHbIMM  cnocobamMm — C  MOMeHTa
HanmpaBneHuss yBeJOMIIEHWST B COOTBETCTBUM C
umerowenca y baHka KOHTakTHOM uHopmaumen,
paHee npegoctaBneHHon KnveHToM, wnu  npu

yBeOOMIIEHMM MyTeM npefocTaBneHns Bbinvcku no
Cuety npepoctaBneHua Kpeputos/ KpeautHoun kapTte
npu nuyHom obpateHun Knuenta B baHk — ¢ MOMeHTa
npegocTtaBneHnst KnneHTy BbINUCKN.

2.2. Mo CIIK KnneHTa MOXET OCyLLeCTBIATLCS
3aKpbITbI NepeyYeHb CneayrLLnX onepaumi:

e BblJaya HamnWYHbIX [OEHEXHbIX Cpeacts ¢
ucnonb3oBaHnem KpegutHonm kaptbl co Cueta
npegoctaeneHus KpegutoB B baHkomaTtax u
MyHkTax BbldauM HanuuHbix BaHka/CTOPOHHUX
BaHkoB, kak B BantTe P®, Tak n B MHOCTpaHHOMN
BanorTe;

e onnata TOBapoB W YCNyr ¢ MUCMNOMb30BaHMeM
KpeoutHon kapTbl, kKak B BanioTe P®, Tak n B
WHOCTPaHHOW BaniwTe, ¢ y4yeTom TpeboBaHuWI
BarTHOro 3akoHoaaTtenscTea PO;

* MepeyncrieHne [OEeHeXHbIX CPeAacTB B Lensx
BO3MelleHns pacxogoB baHka no onnarte ycnyr,
NOMNy4YeHHbIX C WCNONb30BaHWEM TPAHCMNOPTHOrO
npunoxeHnss  KpeantHbix  kapt «POCBAHK-
Okcnpecc Kapa» (ons KNMEHTOB 3aKMOYMBLLMX
CornaiwleHne Ha nMOOKIOYEHNE TPAHCMNOPTHOrO
npunoxeHnss MeTpononuteHa Ha KpeautHon
KapTe).

* 3a4yucreHne cyMM nony4veHHbix Kpeautos;

* 3a4yucrieHne OEHEXHbIX CPeACTB, MOCTYNakoLmMX
B 6e3HanuMyHOM/HanU4YHOM nopsake B MOMb3y
KnueHTa, B TOM 4Yucne oT TpeTbuX nuu, BKNO4as
ornepaunn, CoBepLUeHHble ¢ ucnonb3oBaHnem ATM
MBH bBaHka/Cuctembl  «MHTepHeT-BaHk», ¢
O[HOBPEMEHHbIM nepeudncrneHmem mx Ha JIbC Ha
OCHOBaHWUM pacnopsbkeHns KnveHTa.

2.3. Bce onepauuun no CueTy npefocTtaBneHus
KpeantoB oOCywlecTBNSATCA B  COOTBETCTBUM C
3akoHogartensctBom P® u  pgencteylolwmMn B
COOTBETCTBMM C HUM HOpPMaTMBHbIMM akTamu baHka
Poccuu. B cnyyasix, YCTaHOBIEHHbIX
3akoHogaTtenbctBoM P®, baHk BnpaBe TpeboBaTb OT
KnueHTa npepocrtaBneHns JOKYMEHTOB U UHpopmaLumu,
noaTBEPXKAALLMX 3aKOHHOCTb COBEPLUEHUSA onepauun,
W 3aepXxuBaTb UCMONHEHUEe pacnopsbkeHnn KnneHta B
cnyyae HenpeactaBrieHUsa YyKasaHHbIX [OOKYMEHTOB WU
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(vnn) nHdopmaumm, o yem baHk HeszameanuTenbHO
nHpopmumpyet KnueHra.

2.4. Tpn npoBegeHun onepaumn no Cuety
npepoctaBneHusa  KpeautoB  KnveHT  obssyetcs
JencTBoBaTb OT CBOEro MMeHW 1 3a cBon cyeT. [Npu
atom KnneHT BnpaBe nNpefocTaBUTb TpeTbeMy NuLy
NpaBO pacnopskaTbCs OEHEXHbIMW CPeAcTBaMy Ha
Cuete npegocTaBneHns Kpeawntos nytem
nognucaHus 3aaBneHus Knuenta Ha
[ononHutensHyto KpeguTHyo KapTy Ha TpeTbe nuuo
B COOTBETCTBMU C MOPSIAKOM, MNpeayCMOTPEHHOM
Ooo6wmmmn YCIOBUSIMU " OENCTBYOLLMM
3akoHopgatensctBoMm P®. B atom cnyvae Kpeautbl
cuuTatoTcd npeaocTaBneHHbIMM BaHkom
HenocpeactBeHHO KnueHTy. KnueHT HeceT puck
BO3MOXHbIX HebnaronpuaTHbIX nocneacTeun,
CBSI3aHHbLIX C Mepefayen npaB MO pPacnopsKeHuto
CuetoM npepoctasneHuns Kpeantos TpeTbMM nuLam.

2.5. Bbinuckn no CueTy npenocTaBreHus
KpeoutoB BblgatoTca KnueHTy no ero 3anpocy
cotpyaHukom baHka B pgononHutensHom odwuce/
dunmane baHka no wmecty oTkpbiTMss CuyeTa
npegocTaBneHns KpeanTos. KnneHt Brnpase
nonyyate BbiNMMckM no CuyeTy npegocTaBneHus
KpeanToB kak nMYHO, Tak U 4Yepe3 npeacTtaBUTENs,
OeNCTBYIOLLEro Ha OCHOBaHun Hagnexatye
ocopmMmIieHHOM  goBepeHHOCTW. baHk He Hecet
OTBETCTBEHHOCTM nepen KnveHToM 3a [gencteud
JOBEpEeHHoro nuua.

2.6. PacyeTHbIn WM UHOW  NNATEXHbIN
OOKYMEHT cuuTaeTcs noctynuelLuM B baHk B TeueHue
TeKyLlero onepawluoHHOro AHs, €Cnu OH MOCTynun B
pabounii OeHb no 3akoHogaTtenscTBy P®, n Bpems
MOCTYNJIEHNS YKa3aHHOTO AOKYMEHTa He BbIXOAUT 3a
npeaensl ONepaLMOHHOIO [AHS, YCTAHOBMEHHOIO B
BbaHke. PacyeTHbIn MNU MHOW MNNATEXHbIN OOKYMEHT
cumTaeTcs NOCTYNUBLUMM B cnegyroLmmn
onepaumoHHbIn AeHb, ecnu OH noctynun B baHk B
BbIXOAHOW [O€eHb No 3akoHogartenbctesy PP wnun B
pabounin aeHb Nocre oKOH4YaHUsl onepauMoHHOro OHs,
ycTaHoBneHHoro B baHke. Bpemsi Ha4ana, oKOH4YaHuA
onepaumMoHHOro AHsa onpegensietca  baHkoM  u
J0BOANTCH OO CBeAEHUSA HeOrpaHM4YeHHOro Kpyra nuy,
nyTem pasmelleHnss Ha MHPOPMALUNOHHbBIX CTeHaax B
baHke, Ha CawnTte baHka, a Takke coobujaeTcs 4epes
crpaBoyYHyto cnyx0y baHka.

2.7. baHK HeceT OTBETCTBEHHOCTb Mepenq
KnueHTOoM 3a HECBOEBPEMEHHOE UNN HeHagnexawee
BbIMOSIHEHNE pacrnopsikeHui KnneHrta o]
nepeuncrieHun (Bblgaye) cpeacTB nubo 3a  ux
HecBoeBpeMeHHoe 3auucneHve. baHk He HeceTt
OTBETCTBEHHOCTU 3a HencnonHeHwne unu
HeHaanexatlee UCnosHeHune pacnopsixeHus
KnueHTa, npousowewiee He no BuHe baHka, B TOM
yucrne, ecnv Takoe MWCMNOMHeHWe 3afepXuBaeTcs no
BMHE [pyrux 06aHKoB, pacyeTHbIX LIEHTPOB, MWHbIX
yYpeXOeHUn,  OCYLLECTBMSIOWMX  MexbaHKoBCKue
pacueTbl, a Takke B pesynbTate owwnbok KnueHta,
OOMYLUEHHbIX B PEKBM3UTAX pacYeTHbIX WIN MWHbIX
NNaTeXHbIX JOKYMEHTOB.

2.8. 3a coBepweHve onepauun no Cuety
npeaocTaBneHus KpeguTos, npenocTaBrieHne
Beinucok no Cuety npepoctaBneHusa KpeautoB u
WHoM wuHGopmaumm no CueTy npenocTaBneHuns
KpegutoB (3a wuckniodeHnem  WMHpopmaumm o

nnatexax) KnueHt ynnauynBaet Komuccum baHka B
COOTBETCTBUU MNPUMEHSIEMbIM TapudHbIM NNaHoM no
CInK. Cymmbl yKasaHHbIX Komuceni BaHka
cnucbiBatotca baHkom ¢ JlnyHoro 6aHkoOBCKOro cueta
KnueHTa Ha ocHOBaHwuM pacnopsxkeHuss KnueHta B
MOMEHT COBepLUeHWs onepauuu, €ecrm WHOe He
YCTAHOBMNEHO HacToAwmMn O6LWmMMM  yCrioBusiMmn 1
npumeHsembiM TapudpHbiM nnaHom no CIK. Komuccum
3a npegocTaBneHue Beinunckn no Cuety
npegoctasneHus Kpeantos nnm MHOM MHgpopmaumm no
CueTy npepnocTaBneHUs KpeauToB (3@ MCKMHYEHUEM
MHdopmaumm o nnatexax) B3MMalTCA B TeYeHue
OLHOrO OMepaLMOHHOr0 AHS C MOMEHTa COBEepLUEHMS
onepaumm no nNpeaocTaBrneHN0 COOTBETCTBYHOLLEN
BbIMUCKM N MHOpMaLmn.

2.9. Komuccua 3a odopmneHne [/ cpodHoe
odhopmrieHne OcHoBHON KpeoutHow KapTbl/
HononHutensHon KpepguTHOM KapTbl (B TOM 4ucne c
OOMONMHUTENbHLIMU BO3MOXXHOCTSIMU) NOANEXUT ynnarte
KnueHtom B  party 3akntoveHus  [loroeopa
KpeauToBaHUA MO KpeauTHOW KapTe B pasmepe,
npegycMoTpeHHOM B VHAMBUAyanbHbIX ycnosusax /
npumeHsemom TapudHom nnaHe no CI1K.

Komuccus 3a nepeocbopmneHue KpeautHou
kapTbl / JononHutensHon KpeauTHoM KapTbl NOANEXUT
ynnate KnneHtom:

npu nepeocopmMmreHmm no 3asasneHuto KnveHta B
TOM 4MCne B CBSA3M C YTpaTOM KapTbl, MEXAHUYECKUM
NOBPEXAEHNEM, HEeCaHKUMOHMPOBAHHbLIM
MCNonb3oBaHMEM KpeantHomn KapTbl, KoTopoe
npovsowno B pe3ynbTaTe HapyweHus KnueHtom/
Oepxatenem [JononHutenbHon KpeguTHoOW KapThbl
nopsigka €e  UCMonb30BaHMs,  KOMMpomeTauuen
KpeouTtHown kapTbl B AaTy npefoctasneHns KnueHtom B
BaHk nopy4eHus Ha nepesbinyck KpeantHow KapThbl

npu nepeodopMieHMn B CBSI3U C UCTEYEHUEM
CpoKa OencTBusA - B AaTy BbiMycka nepeodopMieHHOon
KpeautHow kapThbl.

Komucens  3a obenyxueaHme  OCHOBHOW
KpeautHown kapTel/ JononHutensHon KpeantHoM kapThbl
ynnadvsaetcs KnveHToM B cnegytowem nopsake:

—3a nepBbln rog obcnyxmBaHus - B AaTy Bbigauu
KpeauTHOW KapThl,

—3a BTOpOM U nocnefywowmne roabl o6cnyxmBaHms —
eXerogHo B gaty Bblgauv KpegutHOM KapThl.

B cnyyae ecnm B Mecdue, B KOTOPOM
npou3BoguTCA ynnaTta BbllweykasaHHblx Komuccui
BaHka, ykaszaHHas gaTta He sBnsietca Pabouum gHem,
TO pQatonM ynnatbl KOMUCCUMM SBNAETCA NepBbif
Pabounii geHb, cnegylowmi 3a ykasaHHou aaton. Ecrin
KaneHgapHas pgarta, Ha KOTOpyl MpuxoauTcsa faTa
ynnatbl yKka3aHHOMW KOMWCCUMK, OTCYTCTBYET B MecsLe
paHHoro PacyetHoro nepuoga, TO Aatov  ynnaTthl
Komucecnn qaendetca nocnegHuin KanengapHbld AeHb
JaHHoro Pac4eTHOro nepuoga.

Komuceuss 3a nocnegHu rog  obcnyxmeaHus
KpeouTtHon «kapTbl, B TOM u4ucne [dononHUTEnbHOWM
KpeouTtHown kapTbl noanexut ynnate KnueHtom mcxoas
n3 aKTUYECKoro KonuyecTBa KarneHOapHbIX OHeW
obCnyKMBaHWs, HayuHas C JdaTbl Hayana TeKyLlero
roga obcnyxuBaHua KpeguTHoMm KapTbl no  garty
OKOH4YaHuA cpoka genctana KpeantHom KapThl.

B cny4yae Bbligayn nepesbinyieHHon KpeguTtHom
KapTbl, B TOM uucne [ononHutenoHon KpeantHom
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KapTbl OO UCTEYEHMs cCpoKka OeNcTBMS npenbigyLien
KpeoutHon KapTbl, fgata onnaTtel KomMuccuM 3a
obcnyxuBaHue OcHoBHON KpeautHou
KapTbl/koMmunccum 3a obcnyxmnBaHue [ononHUTENbLHOM
KpeouTHoW kapTbl HE W3MEHSEeTCS U COOTBETCTBYET
JaTte Bblgady nepBoHayanbHOW / npegbigylien
OcHoBHOM KpeguTtHo kapTbl / [lOMOMHUTENbHOM
KpeantHon KapTbl. Mpyn aTOM, KOMUCCUA 3a TEKYLLWIA
rogq obcnyxuBaHus nepeBbinyweHHon KpeautHomn
KapTbl nognexut ponnate KnueHTom wucxoas w3
bakTMyYeckoro KosimyectBa KaneHgapHbIX — OHEWN,
HauyMHaa ¢ gaTbl, crieayluwen 3a gaToM OKOHYaHWA
Cpoka nencteuda nepesbinyckaemon KpeauTtHow kapTbl
00 nocnegHero AHs TekyLlero roga o6cny>xmBaHus.

B cny4ae Bblgaum nepeBbINyLLIEHHOM
KpeoutHon kapTbl, B TOM uucrie [ononHuTenbHou
KpeanTHom kapTbl Nocrne UcTeYeHus cpoka AencTBuSA
npeablaywen KpeautHon KapTel, pata onnarthbl
Komuccum 3a obcnyxumeaHne OcHoBHoW KpeamutHom
KapTbl/kKoMuccum 3a obcnyxmnBaHue [JOnonHUTENbHOM
KpeanTtHom KapTbl, U3BMEHAETCS U COOTBETCTBYET AaTte
Bbldaun nepeBbinywieHHon KpeauntHonm kaptbl  /
HononHutensHo KpeguTtHon KapTbl, B TOM 4ucne ¢
OOMNOSNHUTENBHLIMU BO3MOXHOCTSIMM.

B cnyyae ecnum komuccus 3a obcnyxuBaHue
OcHoBHOM KpeguTtHom KapTbl/obcnyxuBaHme
JlononHuTensHoOn KpeanTtHom KapTbl He
ynnaynBaetca KnveHTOM B BbllleyKka3aHHbIA CpPOK,
BbaHk npuocTaHaBnMBaeT OCyLLeCTBMeHWe onepauui
no Cyety npegocTaBneHns KpeauMToB, COBeEpLUAEeMbIX
C MCnonb3oBaHMeM cooTBeTCTBYOWen KpeauTtHon
kapTbl / [dononHutenbHo KpeauTHOM KapTbl, npu
3TOM obcnyxnBaHue KpeauTtHomn
kapTbl/JononHutensHon KpegutHon kapTbl BaHkom
He oCyLlecTBMAseTCS.

BbaHk BO306HOBNSIET NpoBeAeHME onepauni rno
CueTy NpegocTaBneHns KpeguToB € NCMOMNb30BaHMEM
KpeaouTtHow kapTbl B CpoK, He no3gHee Pabouero aHs,
cnepyollero 3a gatou cnucaHusa baHkom AeHeXHbIX
CPeACTB B CYET onnaTbl KOMUCCUMU 3a 0BCNyXMBaHWe
yKa3aHHom OcHoBHON KpeautHou KapTbl/
OononHutensHon KpeautHom kaptbl. [lpu  aTOoM
komucecua 3a obenyxumeaHne OcHoBHon KpegutHow
KapTbl/ [ononHutensHown KpeantHon KapTbl
NOANEXUT onnarte KnueHtom ncxogs n3
GrakTUYEeCKOro  KonuyectBa  KaneHgapHblXx  OHen
obcnyXvBaHWs, HauvHas C gatbl, crnegylowen 3a
aaton  BO30OHOBNeHus onepauun no Cuyety cC
ucnonb3oBaHnem KpeouTHOM KapTbl, 4O nocrnegHero
OHS TekyLlero roga obcnyxvBaHums.

Cymmbl Komuccuii baHka, nepedeHb KOTOpPbIX
orpegeneH TapudHbim nnaHom no Cr1K,
nepeuncnsiotcd bavkom ¢ JIBC (Ha ocHoBaHWM
pacnopspkeHus KnueHTa B nopsgke w  cpokw,
yCcTaHoBneHHble OBLWNMUN YCIIOBUSIMM.

2.10. HoroBop CueTta npenocTaBneHusi
KpeantoB npekpawiaeT cBoe AeNCTBME MO UCTEYEHUN
30 (TpuguaTtv) KaneHgapHbiXx [OHen ¢ patol
HacTynneHus Cpoka nonHoro Bo3sparta Kpeautor (B
cnyyae [lponoHraumn [oroBopa KpeguToBaHUS Mo
KpeoutHon kapTe — HacTtynneHuss Hosoro Cpoka
Bo3BpaTta KpeguTtoB), HO He paHee MOMHOro
noraweHnss KnueHtom 3agormkeHHocTn no [dorosopy
KpeautoBaHus no KpeauTtHon kapte/ [oroBopy o
Bblaye 1 ncnonb3oBaHum KpeamtHom KapThbl.

Horosop Cueta npepoctaeneHusa Kpegutos
MOXeT BbITb PacTOPrHyT B nopsiake, NpeayCMOTPEHHOM
OencTBylolWNM 3akoHoAaTenscteom PO.

2.11. Tocne npekpalleHs (pacTOpPXXeHus)
[oroeopa CuyeTa npenocTtaBneHuns Kpeantos
yKa3aHHbIA CYeT MOANEXUT 3aKkpblTUO B MNOpPsiAKe,
npeaycMOTPEHHOM 3akoHogdatenbcTBom P®. Ecnun no
Cuety npepoctaBneHunss KpegutoB Obin yCTaHOBIEH
KpeauTHbIA NMMUT, OH aHHynupyeTtca n Bce KpeguThl,
nony4YyeHHble 4O MOMEHTa aHHynupoBaHusa KpeanTtHoro
numuTa, nognexart  noraweHuto  KnveHtom B
COOTBETCTBMM  C  MOPSOKOM,  NPeayCMOTPEHHbIM
HacTosAwmMmn  O6wmmn  ycnosuamu ans  Kpeauros,
NOMy4YeHHbIX MpU ycTaHOBNEHHOM KpeauTHOM numuTe,

3a MCKMYeHWeMm crny4vasl, ykasaHHoro B n.3.18
HacTosAwmx OBLWuxX yCcrnoBum.
2.12. KpeantHaga kapTa/[JononHuTenbHasi

KpeouTtHas kapTa Bblgaetcsa baHkom KnveHTam Ha
OCHOBaHWM 3aKkroyeHHoro mexay baHkom n KrnimeHTom
[oroBopa o0 Bblgade W wucnonb3oBaHun KpeguTHOM
KapTel MNpu ycnosuu onnatel KnueHtom Komwuccui
baHka, CBS3aHHbIX c odopmMrieHmemMm,
nepeoopMneHnemM, Cpo4vHbiM  OocbopmMmIieHMeM 1
obcnyxuBaHnem KpegutHon kapTbl/JJononHutensHon
KpeouTtHon kapTbl, a Takke, ana Kateropun KnueHTta
«Bknagunkn BaHka», npu  yCrioBUW  3aKNOYEHMUS
HoroBopa 3anora, pekBU3UTbl KOTOPOro YykasaHbl B
MHamBuayanbHbIX YCNOBUSIX.

2.13.KnneHt mMoxeT 3akasaTb [donornHuTenbHbie
KpeouTHble kapTbl Ha ykasaHHbIX MM nuy. Bbigava
HOononHuteneHon KpeguTHOM KapTbl U COBepLUEHUE
onepauun C €e UCNOoNb30BaHMEM OCYLLECTBMSITCA B
nopsigke, onpegeneHHoM  Hactoawwmmu  OBwumm
YCNOBUSMU ans KpeanTHbix KapT. Bobinyck
HononHutenbHbix KpeanTHbIX KapT OCYLLECTBNSETCS B
TeYeHne cpoka, ykasaHHoro B none «Cpok Bbligauun
HononHutensHon KpeguTHOM  KapThl»  3asiBreHUs
KnneHta Ha [dononHuteneHyo KpeauTHylo KapTy,
KOTOPbIN  MCYNCNSETCA C MOMEHTa noAanvcaHus
3aaBneHunsa KnveHta Ha JononHuTensHyo KpeauTHyto
KapTy YNONHOMOYEHHbIM COTPYyaAHUKOM BaHka.

|_|pl/l Hann4nm nmcbMeHHOIro BOJIENU3IBABIIEHNA

KnueHta (cooTBeTcTBylOWAd MomMeTka B Mone
«CpOYHOCTb» 3asiBrneHus KnveHTa Ha
JononHutensHyo KpeantHyto KapTy) BbaHk

OCYLLECTBNSEeT CPOYHbIA  BbINyCK [OMOMAHUTESNbHON
KpeanTHOM KapTbl B TEYEHWE CPOKa, yKa3aHHOro B nose
«Cpok Bblgaun [ononHuTtenbHon KpeguTHOW KapTbi»
3aaBneHunsa KnveHta Ha JononHuTensHyo KpeauTHyto
KapTy, KOTOpbI McYMCNSeTCa C AaTtbl noanucaHus
3aaBneHunsa KnveHta Ha JononHuTensHyo KpeauTtHyio
KapTy KnveHTa YNonHOMOYEHHbIM COTpyAHMKOM BaHka.
3a cpouHbln  Bbinyck KpeguTtHom kapTbl BaHkom
B3MMaeTCqd  KOMUCCMOHHOE  BO3HarpaxgeHue B
cooTtBeTcTBMM ¢ TapudHbiMm nnaHom no Cr1K.

2.14. CyeToMm, NO KOTOPOMY OyayT cOBepLUaTbCSs
onepauun ¢ mncnonb3oBaHveM [ononHuTenbHon (-bix)

KpeantHoW (-bIX) kapTbl, OygeT saBnateca Cuer
npegocraBneHns KpeguTos. KnueHt 0bsa3aH
onnayueaTb BCE pacxogpl, npon3BefeHHble

Hepxatenem (-amu) JononHutensHon (-bix) KpeguTtHom
(-bIX) kapTbl(kapT), U CaMOCTOATENBHO PErynuMpoBaTh
CBOM B3aMMOOTHOLLUEHMST C HuM (-M) B npoLecce
ucnonb3oBaHusa [ononHutenoHon (-bix) KpeauTtHom (-
biIX) KapTbl (kapT). B 3aseneHun Knuventa Ha
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HononuutensHyto KpeguTtHyto kapTy KnueHT Bhnpase
npegocTaBnTb Oepxatento HononHutensHon
KpeantHon KapTbl BO3MOXHOCTb coBepLaTb
TpaH3akumm B npegenax KpeauTtHoro nummuta nuéo
orpaHM4MTb ero B ucnonb3oBaHuu KpeguTtHoro
numuTta, YykazaB B 3aaBneHunm  KnveHTa Ha
[ononHutensHyo KpeautHyto KapTy nmmuT
OOCTYMHbIX OEHEXHbIX CpeAcTB No [JOnoNHUTENBHOM
KpeantHon kapTe B TedyeHune kaneHgapHoro gHs. Mpu
aToM KnmMeHT wumeeT BO3MOXHOCTb COBepLUaTb
TpaHsakumm B npegenax Bcero KpeauTHoro numuta
06e3 orpaHudeHus, a [epxatenb [OnonHUTENbHOM
KpeantHom KapTbl — TOMbKO B Mpegenax nMMmuTa
OOCTynHbIX cpeacTB no JononHutensHon KpeantHom
KapTe B TeyeHue KaneHaapHoro AHs U Npu yCnosuu
HanMuusa OOCTaTOMHOro pasMepa HEeMCnosib30BaHHOMO
KpeantHoro numuTa.

2.15. Bbligaya [ononHutensHon KpeguTHoM
KapTbl TPETbEMY MUY He BReYeT nepexofa npas U
obszaHHocTen KnmneHta no  [JoroBopy cuyeTa
npepoctaBneHus Kpeaguta, [oroBopy O Bblgade U

ucnonb3oBaHmn  KpegutHon  kapTbl,  [oroBopy
KpeauToBaHus no KpeantHown KapTe.
OtBeTcTBEHHOCTL Nepen baHkom 3a Bce TpaH3akuum,
COBepLUEHHbIE Hepxatenem [ononHutenbHon

KpeantHon kapTbl, HeceT KnneHT.

2.16. Kapta gaBnsetca cobctBeHHOCTbIO BaHka. baHk
uveetr npaBo oTka3atb KnmeHty B BbINycke /
nepesbinycke Kaptel B cnyyae oOTkasa B
npegocTaBneHnn Kpeawntos (aHHynupoBaHum
KpeanTHoOro nMMumTa) no OCHOBaHWS, YCTAHOBIIEHHbIM
OEeNCTBYOLWMM 3aKOHOAATENbCTBOM W HaCTOALLMMMU
Obwwumn ycnosuamu. B sTtom cnyyae [JoroBop cyeTta
npepoctasneHua Kpeautos u [doroBop 0 Bbigaye u
ucnonb3oBaHun KpeguTHoW kapTbl pacTopraeTcsi B
nopsiake, NpefyCcMOTPEeHHbIM pa3fernomMm 4 HacToALWUX
O6wumx ycnosuii. Micnonb3osaHue KpeantHon KapTbl
MOXeT OblTb MNPWOCTAHOBIIEHO WM MpPeKpaLleHo
BbaHkom B cnydaax HapyweHua KnueHToM nopsgka
ucrnonb3oBaHns KpeaAuTHOW KapTbl, ykasaHHOro B .
5.1. HacTosawwmux OBLWMX yCroBun, a Takke B crny4dasix,

NpeayCMOTPEHHbIX HacToAWMMHN Ooo6wmmmn
ycrnosuamn, baHk uMeeT npaBO NPUOCTAHOBUTb
aenctene KpeauTHon kapTel w/unu  nNpekpaTuTb

npepocrasnexHve Kpeouros.

3. Ucnonb3oBaHue KpeauTHOM KapThbl

O6Lmne ycnoBus

3.1. KpeguntHaa kapTa, BbldaHHas Ha WUMs
Knunenta/llepxatena [HononHutenbHon KpeantHomn
KapTbl, siBnsieTca nepcoHanbHon KpeauTHoW kapToun
Knunenta/lepxatena [HononHutenoHon KpeantHomn
KapTbl U He NOANEXUT nepefade TPETbUM NULAM.

3.2. Tlpu nonyyeHun KpeantHoM KapThbl
Knunent/Oepxatens [OononHutenbHon KpeautHomn
KapTbl [OIDKEH He3ameanuTenbHO pacnucatbCsi Ha
obopoTHOn cTtopoHe KpeguTHOW KapTbl B none Aansi
noanucu. KpeautHasa kapta u NUNH-koHBepTbl K Hew
BblgaloTCs JNINYHO Knuenty/OepxaTento
JononHuTensHoOn KpeauTtHon KapTbl nmbo
YMOSIHOMOYeHHOMY KnneHTom nuuy.

3.3. Mpun COBepLUEHUMU TekyLwwen pacxoaHou
onepauun B BanTe, oTnMyHom oT Bantotbl CIIK,
KoHBepcus ocyuwectendetca no  Kypcy baHka,

YCTAHOBMEHHOMY Ha [eHb MPOBEAEHUs onepauun Mo
Cuety npepoctaBneHusa Kpeautos. [leHb npoBeaeHus
onepauun no Cuety npegocrasneHus Kpeamtos MOXeT
oTnnyaTtbcs OT hakTMyeckon gatbl TpaH3akumn. [Hem
nposefeHus onepauum no CuyeTy npeaocTaBneHus
KpeoutoB gBnsietca AeHb nocTynneHuss B baHk
OOKYMEHTa, B T.4. O3IEKTPOHHOro, COAEepXXaLlero
WHpOPMaLUMIO O TEKYLIMX pPacxogHbIX —onepauunsax
Knuenta / [epxatensa [dononHuTtenbHon KpepguTHown
KapThbl.

3.4. KpegutHas KapTa npegoctasnseT
BO3MOXHOCTb OMfnayuBaTb TOBapbl W ycnyrm B
npeanpusTusx Toprosnu (ycrnyr), ¢ UCMNOfb30BaHWEM
ATM wn Cuctembl «WHTepHeT-baHk» (Npn ycnosum
3aKMyeHnss  cooTBeTCTByloWero  gorosopa 06
obcnyxmBaHum B cucteme  «WMHTepHeT-baHk»),
coBepwatb noesgku B MeTtpononuTteHe r. MockBbl C
nocnegywowen onnaTton pacxogos KnueHta no onnate
OaHHbIX MOEe3d0K 3a CYeT KPedWUTHbIX CpeacTB (4ns
KINMEHTOB 3akntoumBLLMX CornalleHne Ha NOAKMYeHne
TpaHCnopTHOro npunoxeHuss Ha KpeawutHou kapTe),
nonyyaTb  HanuWyHble  OEHEeXHble  cpeactBa B
BaHkomMaTtax u yepes OnNeKkTpoHHble TepMuHansl B NBH
BaHka, npounx GaHkoB B Poccum u 3a pybexom (roe
umeeTtcss Haknenka «VISA», «MasterCard»), a Takke
coBepwaTtb MHble onepauuy, NpegyCMOTPEHHbIe
TapudHbiM nnaHom no CrI1K.

KapTa He gomkHa ObiTb MCMOMb30BaHa B LENsX,
3anpeLLeHHbIX AEeNCTBYHOLWUM 3aKoHOAATeNbCTBOM PO,
B TOM 4ucne - ans npuobpeTeHust TOBapoB M YCNyT,
3anpeLLeHHbIX JeNCTBYIOLLNM 3akoHo4aTenbCcTBOM PO,

3.5. Tlpu coBepLUeHUn TpaHsakumn B
npeanpusTusx Toproenu (ycnyr), B 6aHkomaTax u MNBH,
WX MONMYYEHMN HamNMUYHBLIX [OEHEXHbIX CPeAcTB B
BaHkomatax, nyHKTax BblOayy HaNU4YHbIX Y4pexaeHun
BbaHka, npounx 6aHkOB C ucnonb3oBaHmeM KpeguTtHomn
KapThl Knunent/Oepxatenb [ononHutenbHom
KpeanTtHom KapTbl DOIKeH oo MOMEHTa
noareepxaeHus TpaH3akuum (Hanpumep, NyTem BBoAa
MANH-koga wnyn npocTaBneHuss noanucu Ha Yeke)

NPOBEPUTb  MPAaBWUIIBHOCTbL  YKa3aHHbIX Homepa
KpeauTHOM  KapTbl, CyMMbl, BanoTbl W  gatbl
Tpan3akumu. lMoagnuce KnveHTta Ha Yeke w/vnu BBOA
MANH-kopga, OpgHopasoBoro napons, a  Takke

pekBu3nToB KpeanTHOM kapTbl ANs OCYLLECTBMAEHMUS
TpaH3akummn, o3HavaT, u4to KnneHT npusHaet
NpaBuUIbHOCTb YKa3aHHOW B AOKYMeHTe UHopmaumm un
TeM cambiM [aeT ykasaHue baHky Ha cnucaHune co
Cueta npepoctaBnenusa Kpegutos cymmbl TpaH3akumu,
a TaKkKe OOMOMHUTENbHOW KOMUCCUM CTOPOHHEro 6aHka
(Mpu Hanuumn).

Mpn cosepweHnn TpaH3akumm B lNMpegnpuatuax
TOproenu (YCryr) Ui nosTlydeHUn HanmyHbIX OEeHEXHbIX
CpeacTB B MyHKTax BblAA4YM HaNU4YHbIX NogpasgeneHuin
BaHka, npouux ©GaHkoB coTpyaHuk [MpeanpuaTtus
ToproBnu (ycnyr) n 6aHka MOXeT, a CoTpyaHuk baHka
obs3aH nonpocuTb KnueHTta/[epxartensa
OononHutensHon KpeamtHoOM KapTbl NpeaobsaBUTb
OOKYMEHT, yOOCTOBEPSIOLLMN NIMYHOCTb.

Mpu CHATMM HanU4YHbIX AEHEXHbIX CPEeACTB C
ucnonb3oBaHuem KpeautHor kapTbl B baHkomaTtax unu
MYHKTax Bbldayu HanWYHbIX YYPEXOEHUN CTOPOHHEro
BaHka BO3MOXHO B3VMaHWe  AOMOMHUTENbHOW
KOMUCCUM B NONb3y CTOPOHHero BaHka 3a npoBefeHue
paHHou TpaHsakumu. Onnata Takoh KOMUCCUU He
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ocBoboxaaeT KnneHTta oT onnaTtbl COOTBETCTBYHOLLMX
Komuccun BaHka.

Komuccna 3a cmeny [MNH-koga KpeguTHon
KapTbl/[JononHuTensHon KpeantHon  kapTbl B
b6aHkomaTax baHka/B 6aHKkoMaTax CTOPOHHUX BaHKOB,
noaaepXusarowmnx yHKLMOHANLHOCTL CMeHbl MNH-
koga, noanexut ynnate Knuentom / [epxaTtenem
pononHutensHo KpeguTHonW KapTbl B pasmepe,
ycTaHoBneHHoM TapudHbiM nnaHom no ClIK, B gaty
coBepweHuss onepauum  cmeHbl  [MMH-kopa B
GaHkomare.

3.6. Knwuent/ [Lepxatenb [dononHWTenbHON
KpeoutHon kapTbl 00s3aH coBepwaTtb Tekylime
pacxogHble onepaumn no CuyeTy npenocTaBneHust
KpeantoB cTporo B npegenax KpegutHoro numnta. B
cnyvyae coBepweHua  Knventom/  [epxaTtenem
HononHutensHon  KpeguTHonm  KapTbl  TekyLimx
pacxogHbix onepaumin csepx KpeauTHoro numuta
BaHk BrpaBe NPUOCTaHOBUTb onepauuu,
coBepLlaeMble ¢ Ucnonb3oBaHnem KpeantHom kapThl,
B MOMEHT BO3HWKHOBEHWS 3a[0MKEHHOCTU CBepX
ycTaHoBneHHoro  KpeamtHoro  nuMmwuTa. 3a
nonb3oBaHve HeoCHoBaTerbHO nonyyYeHHbIM1
OEHeXHbIMY CcpeAcTBaMn B pasmepe BO3HUKLLEN
3a[l0MKEHHOCTM CBepX YCTaHOBreHHoro KpeautHoro
numuta KnueHTt o6s3aH ynnatute baHky npoueHThl B
pasMepe MpPOLEHTHOMW CTaBkM 3a MpeBbllleHne
KpeantHoro numuTa, npegycMOTpPEHHOM B
WHanBrayanbHbIX YCIOBUSX.

Mpn atom B nocnegHun KaneHgapHbIn AeHb
PacueTtHOoro nepuoga, cnegywwero 3a WUCTEKWUM
PacyeTtHbiM nepuogom KnneHT 06s13aH B MOSTHOM
obbeme noracuTb 06pa3oBaBLIYOCA B Te4YeHue
uctekwero PacuyeTHoro nepuoga 3a40/mMKEHHOCTb
CBEpX YCTaHOBMNEHHoro KpeguTHoro numuta U
yAnaTtuTb MNPOLEHTbl, HAYUCIEHHbIE 33 WCTEKLIUN
PacueTHbin nepuon. [MpoueHTbl, Ha4yMCrneHHble 3a
Tekylwun PacyeTHbIM nepuop nopnexaT onnaTte He
nosgHee nocrnegHero KaneHgapHoro aHs PacdeTHoro

nepvoda, cregylolero 3a TeKylum PacyeTHbIM
nepuoaomMm.
Bce [OKYMEHTanbHO noaTBEPXAeHHbIE

pacxogbl baHka no npuocTaHOBKe onepauuni no
Cuety npepoctaBneHus KpeamtoB, coBepLuaembiX C
ucrnonb3oBaHvem KpeguTHOW KapTbl, MO MApUYMHaM,
yKa3aHHbIM B  HacTosileM MyHKTe, nognexar
BO3MeLLeHUio 3a cyeT KnveHTa. baHk BnpaBe cnucatb
¢ JlmyHoro ©OaHkoBckoro c4yeta KnueHta cymmy
OaHHbIX pacxodoB B COOTBETCTBMU C MOPYYEHUEM
KnneHta, cogepxawumca B PacnopsokeHun Ha
nepuvoanyecknin nepeBof [OEHEeXHbIX Ccpeacts Cco
Cueta (cuetoB) KnueHnTa k [oroBopy kpeautoBaHusi
no KpeautHou kapTe.

Bo3obHoBneHne onepauun no Cuety
npepoctaBneHvs  KpeguTtoB,  coBepllaemblX  C
ucnonb3oBaHnem KpeauTHOM KapTbl, NPOU3BOAUTCSH
baHkom npu noraweHun TpeboBaHwn baHka K
KnneHTy, BO3HMKLINX B COOTBETCTBUM C HACTOSLLUMM
O6Lwmmn ycnosmsamMmu, He nosgHee Aatbl, yka3aHHOMW B
n. 3.12 Hactoawmx OBWwmx ycnoBun, wn npu
JocTtaTtovyHocTM cpedctB Ha JIMyHOM  ©aHKOBCKOM
cyeTe [Ona  Bo3MelleHuss pacxogoB baHka no
npuocTaHoBKe onepauui no CyeTy npegocTaBneHus
KpegntoB, coBeplaemMblx C  UCMOMb30BaHMEM
KpeantHom KapThbl.

3.7. bBbaHk 00s3yeTca Ha  YCTaAHOBIIEHHbIX
HacToALLMMHN O6wumm YCINoBuUsiMn yCrnoBusix
ocyuwlectBnaTb co Cuyeta npepoctaBneHus KpeautoB
nnaTtexu Ans onnatbl TeKyLLMX pacxogHbIX onepaLun.

B cnyvyae HapyweHus BaHkom  ycnosui
[oroBopa o Bblgaye W ucnonb3oBaHun KpeautHow
kapTbl/[Jorosopa KpeauToBaHuA no KpeantHon
kapte/JoroBopa CueTa npepoctasneHns KpeaouTtos
BaHk HeceT oTBeTCcTBEHHOCTb nepen KnueHtom B
COOTBETCTBMU C [AEWCTBYIOLLMM 3aKOHOAATENbCTBOM
Po®.

YcnoBusa n nopsigok npegocraeneHus KpeamtoB no
OoroBopy KpeantToBaHus no KpeautHow kapTe

3.8. Ha ocHoBaHuu 3akntoyeHHoro [lorosopa
KpeanToBaHus no KpegmtHon kapte baHk 0b6s13yeTcs:

1) B TedeHue opHoro Paboyero pAHa nocne
3aknoyeHns [orosopa kpegutoBaHus no KpeawutHon
KapTe ycTaHoBUTb KnneHnTty KpeguTHbI nUMUT MO
Cuety npepoctaBneHus KpegutoB B pasmepe,
yKasaHHOM B MHamMBuayanbHbIX  YCIOBUSIX, W
obecneunte KnveHTy BO3MOXHOCTb MPOBOAUTH MO
Cuety npepoctaBneHnss  KpeautoB.  pacxofgHble
onepauum B npegenax ycraHoBrneHHoro baHkom
KpeanTHoro numurta

2) npepoctaBnatb  Knuenty  Kpeantel  ans
npovsBefeHus pacyeToB MO TeKywMMm pacxogHbIM
onepauusam.

KrnveHT, B CBOIO ovepefb, 00s3yeTcsi norawartb
npegocTaBneHHble Kpeantbl M ynnadmBaTb NPOLEHThI
3a nonb3oBaHve Kpegutamn, nytem  ynnarhbl
MWHMManbHOIO EXXeMeCsYHOro nnaTtexa B Nopsiake un B
CpOKW, YCTaHOBIEHHblE VIHOMBMAYaNbHLIMW YCNOBUSIMM
nn. 3.12 OBLwmMx ycrioBum.

Takke KnuneHt 06sa3yeTcs B CpoK MOJTHOMO
BO3BpaTa KpPeauTOB, YKasaHHbIn B WHOMBUAOYanbHbIX
YCIOBUSIX, B MOSTHOM 06beme:

BO3BpaTUTL MNpedocTaBneHHble KpeouTbl M ynnatutb
NPOLEHTbI, HaducreHHble B cooTBeTcTBMM C¢ n. 3.11
O6Lwmx ycrnosum;

noracutb  3af0JPKEHHOCTb CBEpPX YCTAaHOBIIEHHOMO
KpeauTHoro  numuTa M ynnatutb  MPOLEHTHI,
HauMcrieHHble Ha YKasaHHyl0 3a[0IPKEHHOCTb 33

nepvoa C MOMEHTa BO3HUKHOBEHUS 3a0IKEHHOCTM MO
Cpok nonHoro Bo3epare KpeanTos;

ynnatuTb HeycTonky, a Takke Komuccum bBaHka,
npeaycMoTpeHHble TapudHbiMm naHom no ClK.

B cnyyae MponoHraumm [oroBopa
KpeanToBaHusa no KpeautHon kapte, KnneHT o6sa3yeTcs
B NOMHOM o0ObemMe noracuTb  BblleyKa3aHHYIo
3aJ0/MKEHHOCTb He no3gHee HoBoro Cpoka MOMHOro

Bo3Bpata KpeguTtoB, KOTOpbIA onpegensieTcs B
nopsigke,  ycTtaHoBneHHoM B VHAMBMAyanbHbIX
YCroBUSX.

3.9. baHk ocyuwectBnseT KpeantoBaHue Cueta
npenocTaBrieHns KpegutoB (6es Kaknx-rmbo
[OMONHUTENbHBIX MUCBMEHHBIX 3asBOK KnneHTta) B
OeHb nocTtynneHus B baHk gokymeHTa (B TOM uucne
ANEKTPOHHOro),  coAepxawero  uMHopMauui o
nognexawmx onnarte Tekywnx pacxoOHbIX onepaumsax
KnueHta/lepxatena [HdononuutensHon KpeguTHon
KapTbl.

KnueHT nopydvaeTr bBaHky cuuTath Kaxabln
nonyyeHHoln bBaHkOM [OOKYMEHT (B TOM u4ucne
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3MNEKTPOHHbIN),  COAepXawun  MHopmauuw o
noanexatumx onnaTte Texywnx pacxoHbIx
onepaumax Knuenta/lepxatensa [dononHWTenbHOM
KpeouTtHown kapTbl, 6€3ycrnoBHbIM MNOATBEPXKAEHMEM
nopyyeHus KnueHTa BaHky OCYLLECTBUTb
npepocrtaesneHve KpeoutoB Ha Cymmy, AOCTaTOYHYHO
ONs Mpou3BedeHus  pacyeToB MO yKa3aHHbIM
Tekywmm pacxogHbiM onepauusm. [llpu atom B
cnyyae nonyveHuss baHkoM nogoBHOro AoKymeHTa ¢
yka3zaHMem B HeM CyMMbl MfaTexa B BanioTe,
otnnyHon ot Bantotel CIK, KnneHT nopyyaet baHky
cunTaTb  MOJSYYEHHbIN  OOKYMEHT  0e3yCrnoBHbIM
noaTBepPXKAEeHMEeM  Hanuums  nopyyveHusa KnneHta
baHky ocylwectButb npegoctasneHne KpeautoB Ha
CyMMy, nNpeacTaBnsiiolytd cobo 3KBMBANeHT B
BantoTe ClIK CYMMBb, [oCcTaTo4YHOM ansi
npov3BeaeHns pacyeToB MO YyKasaHHbIM TekyLium
pacxogHbiM onepauuaMm. B uensx onpepeneHus
cymmbl  Kpeguta askBuBanenHT B Banote CIIK
paccuntbiBaeTca no Kypcy baHka, yctaHoBneHHoMy

Ha [JdeHb nMpoBedeHus onepauum no  Cuety
npegoctasneHnsa Kpeantos.
3.10. BaHk Brnpase, npu ycrnosum

nocneaywowero yesegomrneHns KnveHta o6 aTom
nobblM  JOCTYMHbIM ~ cnocoboM,  oTkasaTb B
npepoctasneHun Knuenty KpegnTtoB 1 aHHynupoBaTtb
KpeanTHbln NIUMUT:

3.10.1. npn Hanuuuu y bBbaHka [O0CTaTOYHbIX
OCHOBaHWW  monaratb, YTO  NpPedoCTaBlEHHbIe
KnvenTty KpeguTtbl He OygyT BO3BpalleHbl B CPOK.
TakumMu OCHOBaHMSIMU, B TOM YUCTHIE, MPU3HAOTCS:

* HapyweHue KrmeHTOM cpoka noraweHus
3agormkeHHocTn no [oroBopy KpeavToBaHuUsi
no KpeantHown kapTe;

= yxydweHve yCnoBun 3anora npaea
TpeboBaHMsi BO3BpaTa CyMmbl Bknaga (B
cnyyae 3aknoyeHus wmexgy KnueHtom un
BaHkom Takoro goroeopa);

= yTpaTa obecneyeHus BO3BpaTa
3agormkeHHocTn no [oroBopy KpeavToBaHuUsi
no KpegutHom kapte (B cryyae Hanmuus
obecneyeHuns).

3.10.2. B cnyyae nocTtynneHna B baHk
MOCTAHOBIEHUS CIyXObl cyaebHbIX MPUCTaBOB/MHbIX

OOKyMeHTOB 006 apecte [OeHEexHbIX CpefcTs,
HaxoasLwmxcs Ha cyeTax KnveHTa.

Mo wHuumatmee KnmeHta bBaHk  moxeTt
YMEHbLUTb/aHHYNMpOBaTb paHee YCTaHOBIEHHbIN
KpeantHbln  NUMWAT  NpU  YCNOBUW  3aKNOYEHUN
OOMOJTHUTENBHOIO cornawieHusi K Horosopy
KpeauToBaHus no KpeguTtHom kapTe.

KpeauTtsl, nony4YeHHble Ao MOMEHTa

aHHynMpoBaHusi/yMeHblleHns KpeguTHoro numuTa,
noasexaT MoraleHnto B COOTBETCTBUM C MOPSIAKOM,
npeaycMoTpeHHbIM Ans Kpeautos, MonyyYeHHbIX Npu

YCTaHOBMNEHHOM KpeantHom numute, 3a
MCKNoYeHneM  cnydas, ykasaHHoro B n.3.17
HacTosAwmx OBLUX yCroBUNA.

3.10.3. B cnyyasax HapyweHus KnuneHTom
nopsgka  ucnonb3oBaHus  KpeguTHonm  KapThl,
ykazaHHoro B M. 5.1. HacToawmx OBLUMX YCNOBUA.

3.11. 3a nonb3oBaHve Kpegutamn, He
ABNSOLWMMUCS BecnpoueHTHbIMU Kpegutamu,
KnueHt  ynnauuBaeT  baHKy  npoueHTbl  3a

ncnonb3oBaHmMe cpencTtB B Mnpeaenax erﬂI/ITHOFO

nMMnTa,  pasvep  KOTOpbIX
NHamBuayanbHbIX YCNOBUSIX.

Mpn HactynneHun Ocobbix 0OOCTOATENBLCTB
pasmep MPOLEHTHOW CTaBkM 3a  MNOMb30BaHWE
Kpeautamu, He saensowmmuca becnpoueHTHbIMK
Kpeautamu, ycTaHaBnuBaeTCA paBHbIM  pasMepy
NPOLEHTHON CTaBKM, onpefeneHHon B
MHouBmayanbHbIX YCrOBMAX B Crydae HacTynneHus
Ocob6bix obcTosiTENBCTB», €cnu  KMHoe He bGyget
AOMNOJSTHUTENBHO COrNacoBaHO CTOPOHAMM.

B cnyvae Hactynnenus Ocobbix obcTosaTenscTs
BaHk 06s3aH nucbeMeHHO YyBegomuTb  KnueHta 06
M3MEHEHNN MPOLEHTHOW CTaBKM 3akasHbiM MUCbMOM C
yBeOMJIEHMEM O BPYYEHUM He MeHee yem 3a 30
(TpuouaTtb) KaneHAapHbIX OHEW OO0 BBEAEHMSI HOBOW
NPOLEHTHON cTaBku. Takke B AaHHOM YBeLOMISIEHWMU
baHKk ykasblBaeT WH(OpMaUMd O HOBOW MOSTHOM
CTOUMOCTH KpeouTta, npeAoCTaBsiEMYHO B
cootBetcTBUM ¢ PepepanbHbiM  3akoHOM  «O
noTpedbunTenbLcKkom KpeauTte (3anme)».

onpependeTca B

B cnyyae ecnu KnueHt siBnaetca CoTpyaHUKOM
baHka, posegeHne po KnuveHta wHdoOpMauum o
HaCTyNneHUn Bbllleyka3aHHbIX OBCTOATENbCTB MOXET
ObITb OCYLLLECTBMNEHO NOA POCMUCH.

np0Ll,eHTbI 3a ncnosrnb3oBaHne erﬂl/lTaMI/l
paccynTbiBarOTCA BaHKkOM Ha OCTaTOK 3a40SMKEHHOCTH
no erﬂ,l/lTaM, He ABndaroLmnmca EeCI'IDOLI,eHTHbIMI/I (KaK
Ha NPOCPOYEHHYK, TaK U Ha HEenpoCpOYEeHHYH 4acCTb
3a,EI,OJ'I)KeHHOCTM), y‘-II/ITbIBaeMOIZ Ha Ha4ano Kaxaoro

ornepauuMoHHoro  gHa  noka  Kpeaut  ocTaetcs
HernoralleHHbIM, MCXods W3 pasmMepa NPOLEHTHOM
CTaBku, nepvoda  DAKTMYECKOro  MOSIb30BaHUS

Kpeoutamu n konuyectsa kaneHAapHbIX OHEW B rogy
(365 nnn 366 COOTBETCTBEHHO).

MpoueHTbl 3a nonb3oBaHue Kpegutamu, He
anaowmMmmnca becnpoueHTHbIMKM nognexaT ynnarte B
coctaBe MuWHMManNbHOrO eXemMecsa4YyHoro nrartexa c
Y4E€TOM CNnegyrLmnx 0COOEHHOCTEN:

= [lpn oOTCyTCTBMM Ha KoHel PacuyeTHoro
nepuoga, B kotopom baHkom Gbinv NpegocTaBneHb!
KpeauTtbl, 3agormkeHHocT no Kpegutam, He
ABnsoWmMMca becnpoueHTHbIMKU, U 3a40IPKEHHOCTU
cBepx ycTaHoBneHHoro KpegutHoro  numuTa,
npoLeHTbl HauyucnswTcs baHkom 3a nepBble ABa
PacyeTHbIX nepuoga c¢ MOMeEHTa npenocTaBrieHus
KpeoutoB n nognexat ynnate KnueHtom B cny4ae
HEeBbINONHEHNS KnveHTom ycrosum no
npepoctaBneHuto becnpoueHTHbIXx KpeautoB — B
nocneaHumn KaneHgapHbIn JEHb TpeTbero
PacyetHoro nepuoga nonb3oBaHus Kpegutamu.
MpoueHThI, Ha4YnCneHHble 3a TpeTui "
nocnegywowune PacyeTHble nepuogbl C MOMEHTa
npegoctaBneHus Kpegutos, nognexar ynnate
KnneHToM exxemecsiyHo, B NocneHuin KaneHgapHbIn
OeHb PacuyeTHoro nepuoga, cneaywoulero 3a
COOTBETCTBYIOLLNM UCTEKLLNM PacueTHbIM
nepuogom. WHdopmauma o cymme MpOLIEHTOB,
HaYMCNEHHbIX 3a MOMb30BaHWE He ABNALLMMUCA
BecnpoueHTHbIMM KpeauTamu B TedeHue nepBoro
PacyeTHOro nepuoga ¢ MOMeHTa npefocTaBrieHus
KpeantoB, ykasbiBaetca B WMHpopmaumm o
nnarexax Mo OKOHYaHuM BTOporo PacyeTHoro
nepuoga.

= B cnyyae Hannuusa Ha koHel PacuyeTHoro
nepuoga, B kotopom baHkom Gbiny NpegocTaBneHb!
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Kpeantbl, 3agormkeHHocTn no Kpegutam, He
apnaowmmcs  becnpoueHTHbIMKW,  Ha4YMCNEHHblEe
NPOUEHTbI MO nNpPedoCTaBfEHHbIM B TeEYeHue
paHHoro  PacuyetHoro nepuoga  Kpeawutam,
noanexar ynnate exeMeCdA4yHo, B MOoCreHun
KaneHgapHblh  geHb  PacueTtHoro  nepwuoga,
cnegyoLwlero 3a uUctekwunm PacyeTHbIM Nepruoaom.
3.12. KnueHT pgomkeH camMoCTOATENbHO
KOHTPONMPOBAaTb CYMMbl (PAKTUYECKN MOMNYyYEeHHbIX
KpeantoB un obecneuynBaTb norawleHMe BCEWN
umetowenca nepen baHkom 3agormkeHHoOCTM MO
Kpeantam n npoueHTam B CPOKWU, NpeayCMOTPEHHbIEe
MHouBuayanbHbIMU YCIIOBUSIMNA.

MuHManbHbIN exXeMecsa4YHbIN nnaTex
nognexut ynnate KnueHToMm  exemecsyHo B
nocrnegHUn KaneHgapHoln geHb PacyeTHoro nepuoaa,
crneqyrowero 3a MUCTeKwum PacyeTHbIM MNepuoaoM.
[ata Cpoka ynnatbl MWHMManbHOroO eXemecs4HOro
nnartexa ykasaHa B VIHOMBMAyanbHbIX YCNOBUSIX».
Ecrm pata Cpoka ynnatel  MwuHumanbHoro
€XEeMeCsMHOro nnartexa, He gaBndetca Pabounm
aHeM, KnueHt o0653aH  ynnatute MwuHMManbHbIR
€XeMeCs4HbIN NnaTex He no3gHee nepsoro Paboyero
OHS, cnegyloLlero 3a ykasaHHon JaTon.

UHdbopmauma o pasmepe MuHUManbHoro
eXeMeCsIMHOro nnartexa npepoctaensieTca KnueHTty
no ero 3anpocy B baHke nn6o gosoantca oo KnneHta
yepe3 baHkomatbl BaHka nytem BBoga KnueHTom
3anpoca Ha noryyYyeHue crnpasku MO Kpeauty nnbo ¢
NCNONb30BaHNEM CUCTEMBI «MHTEpHET-BaHk».

Onnata NpPOUEHTOB, HAYUCMEHHBIX  Ha
lMpocpoyeHHyo 3agormkeHHOCTb no Kpeautam 3a
BpeMsi CyLlecTBOBaHUS YykadaHHoW [lpocpoyeHHou
3a[0/IKEHHOCTH, ocylecTBnseTcs no Mepe
MOCTYNJIEHUS OEHEXHbIX CcpeacTB Ha CueT. CnimcaHune
co CuyeTa [OeHeXHbIX CcpeacTtB B cYeT ynnaThl
MPOLIEHTOB,  HA4YUCMEHHbIX Ha  [1pocpoyeHHyto
3a[0MmKeHHOCTb Mo Kpeautam, OCYLLECTBMSIETCS B
COOTBETCTBMM C pacnopsbkeHnem KnveHTa.

B cnyyae HanMyus NPOCPOYEHHON
3agomkeHHoctM no Kpegutam, KnneHT 06sa3aH
nomumo  ynnatel  MuHMManNbHOTO  €XeMeCsiHHOro

nnartexa, ynnatuTb MNPOLUEHTbl, HaYUCMEHHble Ha
NPOCPOYEHHYIO 3aJ0mKkeHHOCTb no Kpegutam, a
TaKKe HeyCTONKY.

3.13. B cnyyae HeynnaTbl KrnneHtom
MuHMManbHOro eXeMeCAYHOro mnnaTtexa B CPOK,
yCTaHoBMeHHbIN n. 3.12 HacTosawmux OBLmx ycrnosun,
Ha cymmy [lpocpoyeHHoOM 3agormkeHHocTn baHk
OOMNOMHUTENbHO HauucnseT HeycTomky (neHu) 3a
HecBOeBpeMeHHOe noralleHne 3aaomkeHHOCTN baHky
B pa3mMepe, ykasaHHOM B HAMBUAYaNbHbIX YCNOBUSAX.
HeycTonka (neHn) 3a HECBOEBPEMEHHOE MoralleHne
3apjonmxeHHocTM baHky Hauucngsetca baHkoM Ha
oCcTaToK lMpocpoyeHHoN 3aJ0JDKEHHOCTH,
YYNTBIBAEMON Ha Hayano OnepauyoHHOro AHs 3a
KaXObli OeHb MPOCPOYKM CO [AHHA BO3HMKHOBEHMS
lMpocpoyeHHON 3a40SMKEHHOCTU [0 AHSA  MOSHOro
noraLueHuns lMpocpoyeHHomn 3a0MKEHHOCTH
BKMOUUTENBLHO. [lpocpoveHHas 3ad0IMKEHHOCTb U
HeycTonKa (NeHu) 3a HeCBOEBPEMEHHOe MnoralleHue
3apjonmkeHHocTM baHky nognexaTr HemenneHHOMY
noraweHno KnueHtom.

3.14. Ecnn KnveHT B CpoOK, YyKasaHHbIN B
MHavBuayanbHbIX — YCNOBUSX, He  ynnadyuBaeT
MuHUManbHbIN  eXXeMeCHAYHbIN nnartex, BaHk

npuocTaHaBnMBaeT npefocTaBneHne KpeanTos
KnveHTy, npu atom pacxogHble onepauum no Cuety
npegoctaBneHns  KpeautoB C  WUCNOMb3oBaHUEM
KpeanTHo KapTbl NpMOCTaHABNNBAIOTCS.

3.15.Bce OOKYMeHTasbHO NoATBEPXOEHHbIE
pacxofbl baHka no npuoctaHoBke onepauni no Cyety
npepocTtasneHus Kpegutos no npuvynHam, ykasaHHbIM
B nyHkTe 3,14 nopnexar BO3MELLEHMIO 3a CcYeT
KnueHTa B cooTBETCTBMU C pacnopskeHnem KnueHta.

Ecnn KnuneHt norawsaeTt MpocpoyeHHyto
3a00/MKEHHOCTb, a Takke pacxogbl baHka no
npuoctaHoske onepauuin no CyeTy npepocTaBneHus
KpeantoB B TeyeHue 30 KaneHgapHbIX OHEW CO OHSA
BO3HUKHOBEHMSA [MpocpoyeHHOn 3ag0smKeHHOCTH, BaHk
BO300OHOBNSAET JanbHerviwee npenocTaeneHne
KpeantoB KnuneHTy. Ecnu nocnegHun KaneHgapHbIn
OEeHb BblLLEyKa3aHHOro cpoka noraileHusi
3aJ0JDKEHHOCTM He gaBnsieTcst Pabounm gHem, To Ons
BO300OHOBNEHUS npegocTaBneHnst Kpegutos
lMpocpoyeHHasa 3ad0SmKEHHOCTb M pacxodbl baHka no
npuoctaHoBke onepauuin no CyeTy npepocTaBneHus
KpeantoB AO0mkHbl ObiTb noraweHbl KnneHTom He
nosgHee nepsoro Paboyero AHA, cnegyowero 3a
YyCTaHOBIEHHOWN JaTOW.

Ecnn KnueHT He norawaet [lpocpoyveHHyto
3a[0/DKEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBke onepauuin no CyeTy NpeaocTaBreHus
KpeantoB B TeyeHue 30 kaneHgapHbIX OHEN CO OHS
BO3HWKHOBEHUS [1pocpoyeHHOn 3aformKeHHOCTU BbaHk
aHHynupyeTt KpeanTtHbin NINMUT, npu 3TOM,
JanbHeKwee noraweHue 3agoimkeHHocTn no Kpeagutam
" npoueHTam ocyllecTBngaeTcs B nopsigke,
npeaycMoTpeHHoM n.3.16 HacToswmux O6LLmMX ycrnoBun.

3.16. TlloraweHune 3agomkeHHocTM KnneHTa nepeq
BaHkom no [orosopy kpeamtoBaHusa no KpeguTHown
kapte/ no [oroBopy O Bblga4ye W UCMNOMb30BaHUN
KpeouTtHon kaptbl/JoroBopy CueTa npepoctaBreHus
KpeautoB  npousBogutCcs  MNyTeM  MepeyucrieHus
OEeHexXHbIX cpedctB ¢ JInyHoro ©GaHKOBCKOro cyeta

KnuneHta B nonb3y baHka B COOTBETCTBMU C
pacnopsbkeHnem KnueHTa.
B pgeHb nepeuucnenHus B nonb3y baHka

OEHEeXHbIX CpeacTB B MNoraweHue 3ad0JPKEHHOCTU
KnuenTa no Kpegutam KpeanTHbin NIMMUT
BOCCTaHaB/IMBAETCA Ha CYMMY CPEACTB, CMMCaHHbIX B
noralleHne ykasaHHOW 3aJ0JPKEHHOCTU, HO He Bonee
ycTaHoBneHHoro KpeguTtHoro nuMmuTa.

BosBpaT Bcex npegoctaBneHHblX — KnveHTy
KpeauToB, nonHoe noraweHve 3adormKEHHOCTU CBepX
ycTaHoBneHHoro  KpeguTtHoro  numuTa,  ynnara

HaYMCNEHHbIX MPOLIEHTOB U HEYCTOWKU (MEHW) OOMXKHbI
ObITb ocyulecTBreHsl KnueHTom He nosgHee Cpoka
nonHoro sossparta Kpeantos.

B cnyuyae lNponoHrauuun [JoroBopa KpeanToBaHna
no KpeoutHon kapTe, BO3BpaT BCEX NPeAoCTaBMEHHbIX
KnuenTy B TedeHun Cpoka npepoctasneHus Kpegutos
W ynnata HauyucCrneHHbIX NPOLEHTOB B MOMHOM 06beme
OOMXKHbI BbITb ocylecTBneHbl KnueHToM He nosgHee
HoBoro Cpoka nonHoro Bosspata KpeauTos,
onpefensiemoro B IHauBmAayanbHbIX YCIIOBUAX.

KnueHT BnpaBe OCYyWECTBUTbL YaCTUYHOE WK
MorfHoe [JOCPOYHOE  noraweHve  3aJ0MMKEHHOCTMH,
BO3HMKLIENW B pamkax [loroBopa KpeauToBaHUs Mo
KpeoutHon kapte, B nwobylo w©3 paT TekyLllero
PacueTHoro nepmoga (3a uckrntodeHnem patel Cpoka
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onnatel  MyHMMAaNbHOIMO EeXeMeCS4YHOro nnaTexa,
YKa3aHHOro B MHAMBI/ID,yaJ'IbeIX yCJ'IOBI/IFlX) nytem:

= HanpaBneHuss B baHk 3agBneHus o
OOCpPOYHOM rMoraweHun kpeguta nmbo nyTtem
coBepLUeHus Onepauuu nnaHMpoBaHus
pocpoyHoro noraweHuns B cetu  ATM/MBH
BbaHnka/Cucteme «MHTEepHeT-BaHk», 1

= obecneyeHus Hanuuuns Ha NuyHom
BGaHkoBCckOM c4veTe KnueHTa CyMMbl [OEHEXHbIX
cpencTs, Heobxoammon ansa [OCPOYHOro
noraweHnss  3agorkeHHocTn  no  [lorosopy
KpeauToBaHus no KpeguTtHom kapTe.

Mpn aTom 3asiBneHne o 4OCPOYHOM MoralleHuu
Kpeauta [OmKHO ObiTb npepoctaBneHo B baHk He
nosgHee, 4Yem 3a oauH Pabounin peHb Oo Aathl
JO0CPOYHOro noratleHums.

B cnyyae HanpaBneHus KnueHtom B bBaHk
3asBneHna o Y4YaCTUYHOM [JOCPOYHOM MoralleHun
KpeauTa nnéo coBepLUeHus Onepauuu
NNaHMpOBaHUSA YaCTUYHOIO JOCPOYHOro noralleHus B
cetn ATM/TIBH BaHka/cucteme «UHTepHeT-bBaHk», 1

OTCYTCTBMS Ha  KOHEL  OMnepauuoHHOIo  [OHS,
ABMSOWErocs  gaTod  YacTUYHOrO  AOCPOYHOrO
noraweHnsi, OeHeXHblx cpeactB  Ha  JIyHom
b6aHkoBckOM c4yeTe KnwmeHTa, B mnonHom ob6bewme,
3asBMEHHOM O OCYLLECTBMEHUS  4aCTUYHOrO
OOCPOYHOIo  MorawieHus, [AOCpPOYHOe noraweHue
BaHkom ocywecTBnseTcs B pasMmepe ocTaTtka
OeHexHbix cpeacTs Ha JIBC.

Cymmy, Heobxogumyo  Onst  JOCPOYHOro
noraiueHus 3aJ0JPKEHHOCTH no Horosopy
KpeautoBaHus no KpeguTtHown kapte, KnueHT moxet
ysaHate B Odwmce/®Punmane baHka, nubo c

ncnonb3oBaHMeEM CUCTEMBbI ((MHTepHeT-EaHK».

MoraweHne 3agormkeHHOCTN KnueHTa nepepq
baHkom no [orosopy kpeamtoBaHusa no KpeautHoun
KapTe OyaeT OCYyWeCcTBNAeTCAS B HWKeyKasaHHOMW
oyepeaHocTu:

* NPOCPOYEHHbIE NPOLEHTHI;

* MPOCPOYEHHbLI OCHOBHOW O,

* HAUUCINEHHas HeycToWKa 3a HeCnoJIHeHue
ob6si3aTenbcTB No Bo3BpaTy KpeoutoB v ynnate
NPOLEHTOB;

* MPOLEHTLI, NOANeXallnue onnarte B TEKyLLEM
PacuyeTHOM nepuoge;

* CymMMa OCHOBHOrO J0Nra;

* WHblE nnarexm, npegycMoOTpEeHHbIe
3akoHopartensctBoM Poccuiickon ®depepaunm o
noTpebnTensCkom Kpeoute (sanme) nnu
[oroBopom kpeguToBaHusi No KpeguTHom kapTe.

KnveHT BnpaBe B TeueHue 14 (4eTbipHaguaTti)

KaneHgapHbIX gHen ¢ gaTbl npegoctaeneHunsa Kpeguta
OCYLLeCTBUTb [OOCPOYHbLIN  BO3BpaT BCEW CYMMbl
KpeauTta 6e3 npenBapuTesnibHOrO yBeAOMIEeHNs1 6aHka
C ynnatoM nNpoueHTOB 3a aKTUYeCKMin Cpok
KpeauToBaHus.

B cnyyae Hanuuusa y KnueHTa 3ag0SmKEHHOCTH
cBepx  yctaHoBneHHoro  KpegutHoro — numura,
yKasaHHas 3a40IMKEHHOCTb 7 NPOLEHTHI,
HayMCneHHble Ha Hee B nopsiake, YCTAHOBMEHHOM M.
3.6. HactoAwmx O6wmx ycnosun nognexar
noraweHuno KnmeHToM B criegyloLen oMepeHoCcTu:

"  [POCPOYEHHbIE MPOLIEHTbI M MPOCPOYEHHas

3a00JT)KEHHOCTb cBepx YCTaHOBJIEHHOIO
er,El,I/ITHOFO JIMMUTA,

"  MpoUeHTHl, Moanexaiwye onnaTte B TeKylleMm
PacyeTHoM nepuog,

N 3a00MKeHHOCTb cBepx KpeguTHoro numura.

3.17. B cnyvyae BosHukHOBeHuA Yy  KnueHnTa
MpocpoyeHHoN 3a40/KEHHOCTH BaHk Brnpase
npeabssute KnneHty TpeboBaHve O [OCPOYHOM

BO3BpaTe BCEX NMPeAoCTaBliEHHbLIX B paMkax [dorosopa
KpeautoBaHua no KpeautHon kapte KpeauTtos, ynnaTte
npoLeHTOB 3a npepoctaBneHHble Kpeautbl (oanee —
TpeboBaHue) B criyyasx:

- B cny4vae HapyLlleHus KnueHTom CpokoB Bo3BpaTa
KpegutoB w/unu ynnatel npoueHToB no Kpeautam
NPOAOIMKUTENBHOCTLIO (06LEen NPOOOIPKUTENBHOCTLIO)
bonee yem 60 (WecTboecsaT) kaneHOapHbIX OHEW B
TeyeHne nocnegHmnx 180 (Cta BocbMuaecsaTw)
KaneHgapHbIX gHewn;

- Mpu HeBbINonHeHun KnneHTom, npeaycMOTPEHHbIX
[oroBopom kpeautoBaHma no KpegutHouW kapTe
obs3aHHOCTEN MO obecneyvyeHuo Bo3BpaTa CyMMb
Kpeanta, a Takke npu yTpate obecnedyeHus unm
yxXygweHun — ero  ycnosuin (B criydae  ecnu
NuauBrayansHbIMM yCrnoBumsiMu npeaycMoTpPEHo
npegocTasneHvne obecneyeHns);

- B MHbIX Clny4aaXx, NnpeyCMOTPEeHHbIX ﬂeﬁCTByIOLLI,I/IM
3aKoHOoO4aTeNIbCTBOM.

Mpn npegbsiBneHun baHkom TpeboBaHus Bce
npegocTaBneHHble B pamkax [oroBopa KpeavToBaHUS
no KpeautHon kapte KpeguTbl, MpoueHTbl 3a
npegocTtaBneHHble KpeauTbl, 3a40IPKEHHOCTb CBepX
yCTaHoBMNEeHHOro KpeguTHOro nummta M HauucrieHHble
Ha Hee npoueHTbl, kKomuccun baHvka nognexar
BosBpaTty/ynnate B  TedeHme 30  (Tpmauartwn)
KaneHaapHblX AHEW CO [HA HanpasneHus bBbaHkom
TpeboBaHusa. B atom cnyvyae paTtoin Bo3BpaTa BcCeX
npepocTtaBneHHbIXx KnueHTy B pamkax [orosopa
KpeantoBaHua no KpeautHown kapte Kpeauros, ynnathbl
NpoOLIeHTOB 3a npefocTaBneHHble KpeauTbl cumTaeTcs
nocneaHun geHb yCTaHOBMNEHHOMO HAacTOALWMM MYHKTOM
cpoka.

3.18. B cny4ae HeBosBpaTa KnveHtom KpeguTtoB
u/vnn HeynnaTbl MNPOLEHTOB 3a MNpPefoCTaBlEHHbIE
Kpeoutbl B Cpokn, ykasaHHble B N.3.16/4.3 HacToALWMX
O6LWmMX ycnoBui, Ha CYMMY HEMOralleHHbIX B CpOK
Kpeautos " HeynMnayeHHbIX NMpoOLEHTOB  3a
npenocTaBfeHHble KpeauThl Bank Haducnsaetr
HeycTonKy (neHn) 3a HEeCBOEBPEMEHHOE MoralleHue
3afomkeHHocTn baHky B pasmepe, yka3aHHOM B
MuouBuayanbHblX ycnosusx. Heyctonka (neHu) 3a
HeCBOEBpPEMEHHOe noralleHne 3af0IMKeHHOCTU BaHky
Hauucnsietcs baHkom 3a Kaxabli AeHb MPOCPOYKU CO
[OHs1 BO3HUKHOBEHUS NPOCPOYEHHON 3a40MKEHHOCTM 4O
OHs MOSIHOro noraweHusi MpocpoyeHHoM
3aJ0/MKEHHOCTN BKIOYNTENBHO.

3.19. baHk exxemecs4HO A0 10-ro ymcna Kaxgoro
Mecsua dopmupyeT Bobinucky no Cuety
npepoctaBneHus KpegutoB. Beinucka no Cuety
npegoctaBneHna KpegutoB Bblgaetca KnuveHTy no
3anpocy KnvneHTta B gononHutensHom oduce baHka no
MecTy oTkpbITuA CyeTa npegocTasnenns Kpegutos.

BaHk BnpaBe HanpaenaTb KnneHTy nobbim
[OCTyNHbIM cnocobom (SMS, e-mail, TenedoH, noyta u
ap.) nHdopmaumio o Kpegute (B T.4. 0 cpoke ynnaTbl/
cymme  MuHMManbHOro  exemecsyHoro nnarexal/
nnarexa Ans BbINOMIHEHUS YCMOBWUWA MpegocTaBreHnst
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BecnpoueHTHbIX KpeauTos, o} pasmepe
3a0IDKEHHOCTM no Kpeautam, pa3mepe
3aJ0/mKkeHHOCTM cBepx KpegutHoro numuta #
MPOLIEHTOB, HaYNCNEeHHbIX Ha yKasaHHY1o
3a[0/DKEHHOCTb, 0 (akte  BO3HUKHOBEHUS
[MpocpoYEeHHON 3a[0IMPKEHHOCTU), a TaKkKe WHYI0
MHdopMaLnIo.

KnneHT Takke BnpaBe nonyydntb OT baHka
MHOpMaUMIO O CBOEW 3afofMKeHHOCTU nepeq
BbaHkom no [oroBopy kpegouTtoBaHus no KpeautHown
kapte / [oroBopy O Bbldade W WCMNOMb30BaHUM
KpeantHon kapTbl, CyMMe ynsiayeHHbIX nnaTexen no
Horoesopy «kpeautoBaHua no KpegoutHom kapTe,
pasmepax ouepefHbIX eXeMecsuHbIX nnaTtexen (c

pasfenbHbiM - yKasaHWem  CyMMbl  MNPOLIEHTOB,
nognexawmx ynnate, u cymmbl Kpeguta(os)).
MpenoctraBsnexue yKa3aHHOW WHpopmaunm

ocyulecTsnsieTcs no 3anpocy KnueHta 6e3 B3aumaHus
KOMUCCUW.

3.20. B cnyyae oOTCyTCTBUA pacxoxneHumn
Mexay — CcymMmamMu  (hbakTU4ecku COBEpPLUEHHbIX
Knuentom/ Hepxatenem [ononHutensbHon
KpeantHon  kKapTbl  TpaH3akuMi M CymMMaMu
TpaH3sakumn, OTpaXXeHHbIMK BaHkom B
YBegomrneHusx, B Tom uyucrne B Bbinncke no Cuety
npegoctaBneHna KpegutoB, CcyMmbl TpaH3akuui
OOIKHbI  ObITb  onnadveHbl KnveHToM B nopsiake,
yCTaHOBMEHHOM [orosopom o] Bbloauye "
ncnonb3oBaHmMnM KpeguTtHon kapTbl u/munu [oroBopom
KpeaguToBaHusa no KpeantHon kapre.

3.21. B cny4ae, ecnu TpaH3akuus 3asBreHa
KaKk crnopHasi B COOTBETCTBMM C M.6.1. HacTosAWwMX
O6wmx ycnosun, a B pes3ynbTaTte NpPOBeOEeHHOro
baHkoM paccnepoBaHusa (B TOM 4uicrie HanpasneHus
3anpocoB KOHTpareHTam) Ha OCHOBaHMM MOMYYEHHbIX
JOKYMEHTOB NpusHaHa LEeNCTBUTENBHO COBEPLUEHHON
KnueHtom/ [epxatenem [JononHutensbHom
KpeantHon  kapTbl, KnueHT BO3MelwlaeT Bce
drakTU4eckn noHeceHHble baHkoM pacxogbl no
paccrnenoBaHuio [JaHHoro BOMnpoca. YnnaTta
KrnneHtom Bo3meweHMe  KrnMeHTOM  yKasaHHbIX
pacxo[oB OCYyLEeCTBNSAETCA nyTem cnucaHns baHkom
CyMMbl pacxogoB ¢ JluyHoro GaHKOBCKOro c4yeTta
KnneHTta B COOTBETCTBUM C pacnopsikeHnem KnuneHra.

3.22. Knwuent/Oepxatens [JononHWTENbHON
KpeanTtHon kapTbl OOMMKEH COXpaHATb Bce Yekn gng
yperynmpoBaHns CrnopHbIX BOMPOCOB He meHee 120
(cta pBaguaTu) KaneHaapHblX OHEW CO  OHS
coBepLleHnd KnneHtom/Oepxatenem
HononHutensHon KpeautHow kapTel TpaH3akuuu.

3.23.KnneHT 064a3aH:

= HEYKOCHUTEITbHO MWCMOMHATbL BCE  YCIIOBMS
[oroeopa kpegutoBaHusa no KpeantHon kapte/
[oroBopa o0 Bblga4e W UCNOSb30OBAHUK
KpeantHon KapTbl/ [oroBopa cyeTa
npegocTaBrieHns KpeantoB a Takke
obecneunTtb MX HEYKOCHUTENbHOE WUCMOSIHEeHWe
Hepxatenem [LononHutenbHon KpeantHomn
KapTbl;

* NpedocTaBnATb no TpeboBaHWio bBaHka
Hagnexalium ob6pasom COCTaBleHHbIe
OOKYMEHTbl U UHdopMaLuMio, Heobxoaumble B
COOTBETCTBUM c AeNCTBYHOLLM
3akoHogaTenscTBoM P® ans ocyulecTerneHus
KOHTpONs 3a npoBedeHueM onepauuii no Cuety

npegoctaBneHus KpegutoB, B TOM  yucre
HeobxoaMMyto MHdOpMaLNIo o]
BblrogonpuobpeTtartene B (popme yCTaHOBNEHHOM
BaHkoM aHkeTbl, a Takke Konuo aorosopa (MHOro
OCHOBaHus), CBUOETENbLCTBYIOLLEroO O TOM, 4TO
KnueHT gencTByeT K Bbiroge TpeTbero nuua;

= obecrneunTtb  coBeplueHMe  TpaH3akuuMi B
COOTBETCTBUM C 3akoHopaTenbcTBoM PO wu/unu
3aKOHOAATENbCTBOM CTpaHbl, Ha TeppuTOpUM
KOTOpon npoBogaTcs TpaH3akuuu,

" CBOEBPEMEHHO  pasMewats Ha  JlnyHom
6aHKOBCKOM c4yeTe Heobxoaumble [OeHEeXHble
cpencTea Ans noraweHus 3agormkeHHocTn baHky
no [oroBopy KpeautoBaHus no KpegutHon
kapTe/ [oroBopy O Bblgave W WCMONb30BaHMU
KpeautHon kapTbl/Jorosopy cyeta
npenocTaBneHus Kpeautos;

= ocyllecTBMTbL BoO3BpaT KpeauTHoW kapTbl B
BaHk B TeueHune 5 (natu) Paboumnx OHen co OHS
UCTEYEHNS1 CpOoKa ee OencTBusa (CpPok OencTeus
KpeanTHOM KapTbl yKasblBaeTCA Ha JMLEBOM
cTopoHe KpeguTHom KapTbl);

= OCyLWecTBNATL Bo3BpaT KpeguTHoM KapTbl B
BaHk B TeyeHue 5 (natu) Paboumx gHen co OoHS
nosyvyeHus TpeboBaHus BbaHka o]
He3amMmeanuMTensHoM Bo3Bpate KpeamTHon kapTbl
mnn npu [OCPOYHOM npekpaLleHnm
MCNoNb30BaHus KpeantHomn KapTbl no
MHUumnaTmBe KnneHtal/[lepxartens
JononHutensHon KpeauTHOW KapThbl, a Takke B
WHBIX CIyyasx, NpegyCcMOTPeHHbIX [JoroBopom o
Bblgade 1 ncnonb3oBaHun KpeanuTHoOW KapTbl;

=B cnyyae npegbsasneHns baHkom KnneHTy
TpeboBaHMa UCMONMHUTL AaHHOe TpeboBaHuWe B
NnonHoM obbeme B CPOK, ykasaHHbii B n. 3.17
HacTosAwwmx OBLwux yCcrnoBum.

3.24.baHK He HeceT OTBETCTBEHHOCTb 3a:

e oTka3 B npueme KpeauTtHon
MpeanpusaTtnem Toproenu (ycnyr)/apyrum 6aHKoM;

e owWwubkn,  ponyuwieHHole  [MpegnpuaTusiMm
Toproenu (ycnyr)/gpyrumm 6aHkamu npu ocopMreHum
TpaHsakumm, B TOM yucne npu oTkase
Knuenta/llepxatens [JononHutenoHon KpepguTHomn
KapTbl OT COBepLUEHNst TpaH3aKuuu.

3.25. B cnyyae HapyweHus KnueHTom ycnosumn
HacToALMX Oo6wmx yCIioBum BaHk BrnpaBse
npuoctaHoBuTb genctene KpegutHon kKapTbl A0
MOMEHTa  ycTpaHeHuss  KnueHToM  [OOMNYyLEHHbIX
HapylweHun wunu xe (B Cryyae WX HeycTpaHeHus)
YCTA@HOBWUTb CPOK ANsl  YCTPaHEeHMs  yKa3aHHbIX
HapyweHuin. Pacxogbl MO NpUOCTaHOBKE [LENCTBUA
KpeanTHom kapTbl, a Takke nsbsatmio KpegutHon kapThbl
Bo3MeLLatoTcs KnneHTom.

3.26. baHk 00s13aH NO AOOCTWMXKEHMU LENU
06paboTkm nepcoHasnbHbIX OaHHbIX KnunenTa
He3ameanMTeNbHO npekpaTuTb obpaboTky
nepcoHanbHbIX  AaHHbIX  KnueHTa © yHUHTOXMWTB
COOTBETCTBYIOLLME MepCcoHarnbHble AaHHble KnveHTa B
CpOK, YCTaHOBINEHHbIN 3akoHoAaTenscTeomM PO.

KapTbl

4. Cpokun penctBusi KpeautHom KapThl,
[oroBopa o Bblgaye U UCNONb30BaHUU
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KpeouTtHon kapThi/[JoroBopa kpeautoBaHus
no KpegutHom KapTe

4.1. KpegutHaa KapTta MMeeT CpPOK OEeWCTBUS,
KOTOpbIN  yKasblBaeTCA Ha NULEBOW  CTOpPOHE
KpeantHon kapTbl. KpeguTHaa Kapta sBnsieTcd
JENCTBUTENbHOW A0 MOCneaHero AHS Mecsiua roga,
yKa3aHHOro Ha nuueBon cTopoHe KpeauTHoW KapThbl.
Mo okoHyaHuM cpoka pencteusa KpeguTHas KapTta
JomkHa ObiTb BO3BpaweHa B baHvk He no3gHee 5
(natn) Pabounx OHeE ¢ MOMEHTa WUCTEYEHUsT Cpoka
pencteus KpeguTHom KapTbl.

BaHk npou3BoauT nepeodopmreHmne
(nepeBbinyck) KpeauTHOW KkapTbl C HOBbIM CPOKOM
OencTeus Npuv Hanuuuum gencteytowlero [orosopa
KpeautoBaHus no KpegutHon KapTte, [oroBopa o
Bbldaye W wucnonb3oBaHuu KpeauTHoW KapTbl U
[oroBopa c4yeTa npegoctaBneHns KpegutoB B CBA3U
c:

* OKOH4YaHuem cpoka pgeuncteus KpegutHou

KapTbl;

e yTpaton KpeauTHon KapThl;

* MexaHu4veckum nospexgeHnem KpeguTHom
KapThbl;

e KoMmnpomeTaumen KpeantHom KapThl;

* HEeCaHKUMOHMPOBAHHLIM  MCMOMb30BaHUEM
KpeanTHOW KapTbl, KOTOpoe MpOU3OLLSo B
pesynbTate  HapyweHuss  KnveHtom  /
Hepxatenem [JononHutensHon KpeguTHOWM
KapTel Mopsidka ee  WCMONb30BaHus,
KomnpomeTaunen KpeantHom kapThbl.

Bbinycky Ha HOBbIA CPOK [OEUCTBUS He
noanexut KpegutHas kapTa:

* HeBocTpeboBaHHasa KnueHtom/[epxatenem
HOononHutensHon KpeautHom KapTbl B
TeyeHune cpoka aenctems KpegutHom KkapTbl;

e KpeauntHas kapTa, C WCMNONb30BaHWEM
KOTOPOW B TeyeHue nocrnegHux 6 mecsues
onepauun He OCYLLLECTBNSAMNUCS;

* KpegutHas kapta, B cnydae ecnu
pacxogHein numnt no JIBC KnneHta He
nossonser cnucatb nnaty 3a  ee
nepeodopmneHne (nepesbInyck);

* Visa Classic (HeMmeHHas), MasterCard
Standard (HeMmeHHas).

baHk BnpaBe oOTKaszaTb B MNepeodopMneHuu
KpeouTtHown kapTbl B cnydae HapyweHus KnueHtom /
Hepxatenem [ononHuTeneHOM KapTbl nopsgka
ucnonb3oBaHua KpeanTHon KapThl, a Takke B criydae
BbiiBNEHNs1 HapyweHus KnueHtom [/ [epxaTtenem
JononHuTensHoOM KapTbl OencTByoLlero
3akoHogarenscTBa PP npu coBepieHnn TpaH3akumi.

BaHk npou3BoauT nepeodopmreHne
(nepesbinyck) KpeouTHoM KapTel B CBA3W  C
OKOHYaHMeM cpoka pfeuncteua KpeanTHOM KapTbl
aBTOMaTUyecKku npu ycnosuu, 4to KnueHt He meHee
yem 3a 30 (TpmauaTtb) KaneHaapHbIX AHEW OO0 AaThbl
OKOHYaHus cpoka pfencteua KpeguTHow kapTbl B
nMMCbMEHHOW doopMe He yBedomuT baHk O cBoem
HamepeHn npekpaTuTb ucnonb3osaHue KpeautHom
KapTbl. B cnyvae HeyBeJOMIIEHNS unu
HecBoeBpeMeHHOro ysegomneHunsa KnueHtom baHka o
HamepeHn npekpaTuTb ucnonb3osBaHue KpeauTHom

KapTbl, KOMUCCUA 3a nepeodopmieHne KpeantHom
KapTbl noanexut onnare KnneHtom.

MNepeodopmneHne KpeantHblx KapT B CBA3W C
yTpaTon KpeantHown KapTbl/ MeXaHNYeCKUM
nospexaeHnem KpeantHon KapTbl,
HeCaHKUMOHNPOBaAHHbIM UcCMonb3oBaHMeM KpeautHom
KapTbl, KOTOpPOE MPOM3OLLNO B pe3ynbTaTte HapylleHus
KnneHtom / depxatenem JononHutenbHon KpegnuTHom
KapTbl nopsigka ee MCnonb30BaHWs, KOMMpomMeTauuen
KpeouTHon kapTbl OCyLlecTBRsieTcs nyTeM nojauu
KnueHTomM nopydeHnss Ha nepesbinyck KpeauTHoWn
KapThbl.

[oroBop o Bblgave 1 ncnonb3oBaHun KpegutHom
KapTbl npekpawiaeT cBoe Aencteue no ucreyveHmm 30
(TpuguaTtv) kaneHgapHblX OHEW C gaTbl HACTYMNeHUs
Cpoka nonHoro Bo3BpaTa KpeguToB, ykasaHHOro B
MuouBmayanbHbix ycnosusax (B cnydae [MpornoHraumm
[oroBopa kpegutoBaHus no KpegutHOM kKapTe — HOBOIO
Cpoka nonHoro BosBpata KpegutoB) npwu ycrnosuu
noraweHns KnueHTom 3agormkeHHocTu no [oroBopy
kpeagutoBaHua no KpegutHon kapte/JoroBopy o
Bbldaye n ncnons3osaHun KpeantHoun kapTbl/JoroBopy
Cueta npepoctaBneHus KpeamTtos, a Takke OTCYTCTBUS
dumHaHcoBbIX npeTeH3nn KnmeHta k bBaHky, B TOM
yucne no ocrnopeHHbIM KnneHTom TpaH3akumnam.

B cnyyae noraweHua KnveHTom 3ag0mKeHHOCTH
nepes baHkOM MO ykasaHHbIM [OroBopamMm Mocne
HacTynneHus Cpoka nonHoro Bo3spata Kpegutos (B
cnydyae [lponoHraumm [oroBopa kpegouToBaHus MO
KpeouTtHom kapTe — HoBoro Cpoka nofiHoro Bo3BpaTa
KpeouTtoB) u oOTCyTCTBMA (DUHAHCOBBLIX MNPETEH3UN
KnneHTta k baHky [JoroBop o Bblgaye u UCMOfb30BaHUMK
KpeanTHOM KapTbl Mpekpawaetr cBoe Aenctsne no
ucteyeHum 30 (Tpuguatv) kaneHaapHbix OHeW ¢ gaTbl
noraweHunsa KnveHTom Takon 3agormKeHHOCTH.

KnueHt ob6sa3aH obecneunTb BO3BpaT BCEX BblOAHHbLIX
no [doroBopy O Bblgade M ucnonb3oBaHun KpeamtHon

kapTbl  KpegouTHblx KapT He no3gHee  aathl
npekpalleHnss ykasaHHoro pgoroBopa. B  cnyvae
HeBo3BpaTta KnmeHtom B baHKk kakon — nmbo

KpeouTHow kapThbl, BbiAaHHOM no [JoroBopy O Bbiaa4ve u
ucnono3oBaHmn KpeautHon kapTbl KnneHT Hecet
OTBETCTBEHHOCTb MO OMepauusiMm C MCMNOSb30BaHUEM
HeBo3BpalleHHon baHky KpeauTHon kapTel. B MOMeEHT
HacTynneHus Cpoka nonHoro Bo3Bpata KpeautoB (3a
uckntodeHmem crniydas [lNponodraumm [doroeopa) baHk
ycTaHaBnuBaeT KnueHTy pasmep KpeauTtHoro nummTta
paBHbIN HYIHO.

B cnyyae HenonyyeHus Knuerntom / lepxartenem
HononHutensHon KpeguTHoM KapThl nepesbinyLeHHON
KpeouTtHon kapTel B TeuyeHun 3 (Tpex) Mecsaues
cnegywowmnx 3a Mecsduem, B kotopom Kaprta Obina
nepeBbiMNylleHa C MOMEHTa HacTynneHuss cobbiTus,
SABMSAIOLLIErocs OCHOBaHWEM Afsi NepeBbinycka, AaHHas
kapta u NMNH-koHBEPT K HEN noanexar YHUYTOXEHUIO,
npu atom KnumeHT noaTBepxgaeT oOTka3 oOT ee
MCMNonb30BaHWs

4.2. [oroBop O Bblgaye U UCMNOMNb30BaHUMU
KpeaouTtHow kapTbl MoXeT 6bITb pacToprHyT baHkom nnm
KnueHToMm B OAHOCTOPOHHEM NOPSAKE:

4.2.1. To wHuuymatmee KnueHta -— nytem
HanpaBneHus baHKy NUCbMEHHOro YyBeoOMMEHUS O
pacTtopxeHun [loroBopa O Bblgade M MCMOMb30BaHUU
KpeautHow kapThl;
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4.2.2. Tlo wHuumnatnee baHka — nyTem
HanpaBfeHns NMCbMEHHOro yBeaomneHus KnveHTy B
cny4ae:

e OTCYTCTBMA y BaHka JanbHenwen
BO3MOXHOCTM OCYLLEeCTBNSATb BaHkoBcKoe
obcnyxumBaHue KnneHta no npuymHe ot3biBa y baHka
NLEH3NA Ha MCMONb30BaHME TOProBOro 3Haka
«VISA» nivnn «MasterCard» / oTcyTcTBUSA onepauui
C wucnonb3oBaHvem KpeguTHOW KapTbl B TeyeHue
nocnegHux 6 (wectn) MecsdUeB OO Cpoka ee
OKOHYaHwus/ He nctpeboBaHus KnneHTom
nepesbinyweHHon KpeguTHOMW KapTbl B TeyeHue 3
(Tpex) MecsiLeB crnedyroLlmnx 3a MecsueM, B KOTOPOM
Kapta O©Obina nepeBbinywieHa. B crnyyae ot3biBa
YNOMSHYTOM  nuueH3mm baHk OfgHOBPEMEHHO C
HanpaBreHNneM COOTBETCTBYIOLLEIO yBEeOOMIIEHUS
KnneHTy npekpawaet genctene KpeantHon kapThl (B
TOM u4ucre BCeX BbIMyLWEHHbIX [ONOAHMUTENBbHbIX
KpeOuTHbIX KapT COOTBETCTBYIOLLIErO B1Aa);

* HapyweHus KnueHtom ycnosun [orosopa
KpeauToBaHua no KpeguTHOM kapTe, yKasaHHbIX B M.
3.10.1. HacToswux OBLMX YCITOBUNA.

Horosop kpeauTtoBaHus no KpeguTtHowm kapTte
MOXeT OblTb [JOCPOYHO pacToprHyT KnveHTomM B
OAHOCTOPOHHEM nopsiake npwm ycnosumu
npeaBapuUTENbHOro MOMHOro AOCPOYHOrO MoralleHust
3a[l0MKEeHHOCTM No npefocTtaBneHHbIM Kpeautam wm
HauMCMNEeHHbIM B COOTBETCTBMM C  HaCTOALUMM
Obwmmn  ycnoBusaMM  npoLieHTam, a  ynnatbl
HeycTonkn (Npu Hanuyuu). [JoroBop KkpeamMToBaHUs no
KpeoutHon kapTe cuuTaeTcss pacToprHyTbiM Mpu
ycrnosun noctynrneHusa B baHk 3assneHunsa KnveHTa o
pacTtopxeHun [loroBopa kpeautosaHus no KpeautHou
KapTe, NpuM Hannuuu Ha JInyHoMm GaHKOBCKOM cuyeTe
KnveHTa [oCTaToOuHbIX [AEHeXHbIX Ccpeacts  Ans
MOMHOro noraweHnsa 3aformkeHHocTu KnveHTa no
[oroBopy kpeauntoBaHust no KpeguTtHowm kapte v npu
HanuuMm y bBaHka BO3MOXHOCTU WX CAWUCaHWs, B
YaCTHOCTW, MNPW OTCYTCTBUM NPEOBSBMEHHbIX K
JInuHomy 6aHkoBckomy cveTy KnveHTa TpeboBaHun, a
Takke MNpu OTCYTCTBMM orpaHuyeHuin npas KnuveHTa
Ha pacnopskeHue [OeHeXHbiMU cpeacTBamMu  Ha
JlInuHom BaHKoBCKOM cyeTe (apecT [OeHeXHbIX
cpeacts n WHblE Mepbl), BBELEHHbIX
YMOMHOMOYEHHbIMW OpraHamMu B cry4dasx u nopsiake,
nNpeaycMOTPEeHHbIX — 3akoHogaTtenctBom P®. B
MOMEHT nonyyeHuss oT KnueHTa 3asBneHuss o
pacTopxxeHun [loroBopa kpeautoBaHunsa no KpeantHomn
kapte baHk yctaHaBnuBaeT KnueHTy pasmep
KpeauTHOro numuta paBHbIA HYMIO.

4.3. B cny4yae pactopxeHus [oroBopa O
Bblaaye 7] MCNONb30BaHUN KpeantHown
kapTbl/oroBopa kpegutoBaHuss no KpeautHon
kapTe/[JoroBopa cyeTa npegocrtaBnenunsa Kpegutos no
MHMymaTmee KnuenTa Bank npekpawiaeT
npepoctasneHne KpeautoB KnueHTy (aHHynupyeT
KpeantHbi nmmuT) co aHA nosyvyeHnst
COOTBeTCTBYlOLLEro yeBegomneHus KnveHTa, a Bce
paHee nonyyeHHble no [loroBopy KpeauToBaHUsA MO
KpegutHon  kapte  Kpegursl, npoueHTbl  3a
npepocrtaesneHHble KpeanTsl, HeycTonka u Komnccum
BbaHka nmognexart Bo3BpaTy/ynnate He no3gHee Aathbl
nonyyeHnss BaHKOM NWCbMEHHOro yBeOOMITEHUS

KnneHta o pactopxeHun [oroBopa O Bblgavye u
ucnonb3oBaHun  KpeguTHoM  KapTbl/3adBneHnss o
pactopxeHun [oroBopa kpeautoBaHusa no KpeamtHown
KapTe.

B cnyyae pactopxeHuns [oroBopa O Bbigaye u
ucnonb3oBaHum KpeguTHom KapTbl MO  MHMLMATUBE
BbaHka, baHk aHHynupyeT KpeauTHbIN NUMUT CO [OHSA
HanpaeneHua baHkoM KnueHTy coOTBETCTBYIOLLErO
yBegomneHus Oepxatenda. Kpeautbl, nonyvyeHHble A0
MOMEHTa  aHHynuMpoBaHusa  KpeguTHOro  numuTta,
nogsiexxaT MoraweHWio B COOTBETCTBMM C MOPSOKOM,
npeaycMoTpeHHbIM Anst KpeanTtoB, MNOMyYeHHbIX Npu
ycTaHoBrneHHoM KpeautHom numuTe.

4.4. B cnyyae pactopxeHuna [JoroBopa o Bblgaye
n ucnonb3oBaHun KpegutHon kapThl, [loroBopa cyeTa
npegoctaeneHus KpegutoB, a Takke [orosopa
KpeguToBaHua no KpeautHon kKapTe MO uHMUMaTUBE
KnueHTa ykasaHHble [OroBOpbl NpekpawarTcs Mo
uctedeHmn 30 (TpuguaTtn) KaneHgapHbiX OHEW ¢ Aathl
nonyyeHnsi baHkoOM COOTBETCTBYIOLLErO YBEOOMIIEHMS
KnueHTa npu HacTynneHum Bcex CneayroLmnx yCnoBum:
e noraweHua KnueHtom baHky B nonHoMm obbeme
3agomkeHHocTn KnueHta no [JoroBopy O Bblgaye u
ucnonb3oBaHun KpeautHon kaptbl/[oroBopy cyeTa
npegocTaBneHns Kpegutos/[dorosopy
KpeguToBaHusa no KpeantHon kapTe;

e OTCYTCTBMS (PUHAHCOBbIX NpeTeH3un KnueHTa Kk
BaHky, B TOM uucne no OcCnopeHHbIM KrnneHtom
TpaHsakumsam;

« Bo3BpaTa KnueHTom B BaHk BCcex BblgaHHbIX MO
[oroBopy 0 Bblgaye n ucnonb3oBaHun KpeauTHon
kapTel KpeouTHbix kapT nubo ucCTeveHus cpoka
OencTBust BCeX BblAaHHbIX (MO0 YNOMSIHYThIX) KapT.
Ecnn KnueHt He obGecneunn Bo3BpaT KpeauTHbIX
KapT B CPOK, ykasaHHbi B N. 4.6 O6LmMxX ycrnosun,
BaHk Cc MOMEHTa uWCTeyeHus 3TOro  Cpoka
npekpawaet aewcreue BCEX YNOMSIHYTbIX
KpeouTHbix kapT 3a cyeT KnuneHTa.

[Mpu He HacTynneHun Bcex BblllenepevmncneHHbIX
YyCNnoBU B YyKasaHHbIN Ccpok [loroBop O Bbigade U
ucnonb3oBaHun KpeguTtHow kapTbl, [doroBop cueTa
npepoctaBneHus  KpegutoB, a Takke [lorosop
KpeautoBaHna no KpeauTHom kapTe cuuTaeTcs
npekpaLleHHbIM Mo nctedeHun 3 (Tpex) Pabounx gHen
CO [HA HaCTynneHms BCeX BbllLenepeyncrneHHbIX
YCrOBUN.

4.5. B cnyyae pactopxeHusa [Jorosopa o Bblaaye
M ucnonb3oBaHuM KpeguTHOM kapTbl MO MHULMATMBE
baHka ykasaHHbIA [OroBop  Mpekpawiaetca Mo
uctedeHmm 30 (TpuauaTtv) KaneHaapHbIX OHEW CO OHS
HanpaBneHusi KnueHty COOTBETCTBYIOLLENO
yBegomneHns baHka npu  HacTynneHum — Bcex
cneayloLwmux yCrnoBum:

e noraweHua KnuneHtom baHky B nonHoM obbeme
3agomkeHHocTn KnueHta no [Jorosopy O Bblgaye u
ucnonb3oBaHun KpeantHon kapTtol/[doroBopy Cuyeta
npepoctaBneHus KpegunTos;

e OTCYTCTBUA (PUHAHCOBLIX NpeTeH3un KnveHTta K
BbaHKky, B TOM 4ucne no ocnopeHHbIM KrveHTom
TpaH3akumam;

« Bo3BpaTa KnueHTtom B BaHk BCcex BblgaHHbIX MO
[oroBopy o0 Bblgaye n ucnonb3oBaHun KpeauTHon
kapTel KpeguTHbix kapT nmMbo uCTevyeHus cpoka
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OencTBUs BceX BblAaHHbIX (NTMB0 YNOMSAHYTbIX)
kapT. Ecnn KnueHt He obecneuun BosBpar
KpeouTHbIX KapT B CpOK, ykasaHHbii B n. 4.6
O6wumx ycnosun, baHk C MOMeHTa uWCTeYeHUs
3TOr0  Cpoka npekpawaer OenUCTBUE  BCEX
ynoMsaHyTbiXx KpeanTHbix kapT 3a cyeT KnuveHTa,
€CN1 UHOWN CPOK He YCTaHOBIIEH B COOTBETCTBUN C
n. 4.2.2 HacTosawmx OBLMNX yCNoBu.

Mpn He HacTynneHuu BCEX
BblLLENEPEYUCNIEHHBIX YCMOBUIA B YyKasaHHbIA CPOK
[oroBop o0 Bblgaye u wucnonb3oBaHun KpeanTHom
KapTbl, a Takke [loroBop KpeauToBaHUA Mo
KpeantHonm kapTe cuuTaeTca mnpeKkpalleHHbIM Mo
ucredeHmm 3 (tpex) Paboumx pgHem co AHs
HaCTYNMeHUs BCeX BbllLenepeyncrieHHbIX YCroBun.

4.6. B cnyyae pactopxeHus [oroBopa o
BblgadYe W ucnonb3oBaHun KpegntHom KapTbl nNoO
nHnumnatmee KnmneHta oH ob6sa3aH BepHyTb BaHKy Bce
BbldaHHble No [loroBopy O Bbigave U UCMOMNb30BaHWUMU
KpeantHon kapTbl KpeanTHble KapTbl O4HOBPEMEHHO
c HanpaBneHnem BaHky BblLLEYyKa3aHHOro
yBegomneHus. [lpu nonyvyeHurM yBeOooOMMEHUs O
pacTopxeHun [JoroBopa O Bbligaye M UCMNOfb30BaHWUM
KpeantHon kapTel baHK npekpawaetr pencreue
KpeantHom KapThbl.

B cny4ae pactopxeHus [JoroBopa o Bblgaye u
ucrnonb3oBaHMnM KpeauTHOW KkKapTbl MO MHULMATUBE
BbaHka KnneHT 06s13aH BepHyTb BaHky BCce BblgaHHbIE
no [loroBopy o Bblgade un ncnonb3oBaHun KpeantHomn
KapTbl KpeautHble kapTbl B CPOK He no3gHee 5 (maTtn)
Pabounx pHem co gHa nony4veHus  KnneHTom
yBeOMMNeHNss 0 pacTtopxeHun [loroBopa o Bblgaye u
ncnonb3oBaHmMM KpeantHon kapTbl, HO He no3gHee 10
(necatn) Pabounx gHen co aHA HanpasneHua baHkom
OaHHoro ysegomneHus KnmeHty.

4.7. MNpwn pacTtopxeHun [oroBopa O Bblgave u
ucnonb3oBaHun KpeauTHOW KapTbl U MpeKkpaLleHun
aencteus  BbinylweHHon KpeauTHom  kapTel  NO
uHMUMaTMBe bBaHka KOMUCCUOHHbIE BO3HarpaxaeHwus,
paHee ynnayeHHble KnueHTom BaHky B cOOTBETCTBUMU
Cc npumeHdembiM TapudpHbeiM nnaHom no CIrIK,
nognexart Bo3Bpaty baHkom KnneHTy.

Mpn pactopxeHun [oroBopa O Bblgaye WU
ucnonb3oBaHun KpeauTHOW KapTbl U MpeKkpalleHun
aencteus  BbinylweHHon KpeautHom  kapTbl  NO
nHuumatTnee KnveHta unu B pesynbTaTe HapyLleHus
um ceomx obsAsaTenbcTB Mo [JoroBopy O Bblgave u
ucnono3oBaHum  KpegutHon  kapTbl/  [dorosopy
KpeanToBanus no KpeguTtHon kapte baHk He 0b6s3aH
BO3BpaLLaTtb KnueHty KOMWUCCWOHHbIE
BO3HarpaxaeHus, paHee ynnadeHHole KnveHTOM
BaHky B COOTBETCTBUM C MpuMeHsieMbiM TapudHbIM
nnaHom no CrI1K.

4.8. [ocpoyHoe npekpalleHue OencTBud
KpeouTHon KkapTbl BO3MOXHO NpW pacTopXeHuu
[oroBopa o Bblgavye U wmcnonb3oBaHun KpeanTHoM
kapTbl, [loroBopa cuyeTta npepoctaesneHus Kpeautos
no wHuumatvee baHka nnbo Knventa (n. 4.2
HacToswmx OBLWnx ycrosum).

4.9. Bce TpaHsakumn, COBEpLUEHHbIE
KnueHtom/ Lepxatenem [JononHutenbHom
KpeantHonm kapTbl 0O MOMEHTa Bo3BpaTta B baHk
OcHoBHoMN KpeantHomn kapTbl/JononHnTenbHOM
KpeantHonm KapTtbl, onnaudmBatotca KnveHtom B

nopsioke, ycTaHoBreHHoOM [loroBopom O Bbigade U

ucnonb3oBaHun  KpegutHon  kapTbl.  baHk, Ha
OCHOBaHuWM pacnopsbkeHusa KnuveHTa, nepeuncnser c
JInuHoro 6GaHkoBckoro cveta KnueHTa BCe CyMMbI
Komuccun, nognexawme onnate KnueHtom B
cootBeTcTBUM ¢ TapudHbiMm nnaHom no Cr1K.

5. Bonpockl 6e3onacHOCTU U NOpPAAOK
ucnonb3oBaHuA KpegutHown kapThl

5.1. Knuent/ [depxartens [ononHutenbHom
KpeouTtHon kapTbl 06a3aH xpaHuTb KpeouTHyto kapTy/
HDononHutensHyto KpeautHyto kapty un [MNH-kog B
DesonacHbIXx MecTax pasgenbHo Apyr oT gpyra. [pwm
nposefeHun TpaH3akumi B [NpeanpusaTuax TOpProsnu
(ycnyr)/ 6aHkax Knuent/ Oepxatens [ononHUTensHoOwm
KpeouTtHon kapTbl gormkeH TpeboBaTb cCOBepLUEHUS
onepauum B CBOEM MNPUCYTCTBUM U cobnoaeHus
KOHpunaeHumanbHoctn npu BeBoge [1MNH-koga. [Mpwn
Beoge [MNH-koga cnepyeT npukpbiBaTb KnaBuaTypbl
ATM wn TWH-naga TepmuHana B [lpegnpuaTtun
Topronu (ycnyr).

3anpelyaeTcs 1 SIBNAETCA HapyLeHneM nopsigka
ncnonb3oBaHus KpegutHomM KapTbl:
e HaHeceHue [MNH-koga Ha KpeguTHyto kapty/
JononHutensHyto KpeauTHyto KapTy;

e nepepava KpegutHon kapTbl/JononHutensHon
KpeautHon KapTbl n/unu paccekpe4yvBaHue
nHdpopmaumm o lMNH-koge gpyromy nudy (B ToM
uncne  coTpyaHuky — baHka,  poAcTBEHHUKaM,
3HakOMbIM)  W/vnKM  nepefada  uMHopmMauuMM O
pekBuautax Kaptbl (Homepe KapTbl, cpoke
OKOHYaHUSA [OEeNcCTBUHA, TPex3HayHOM LUPOBOM
koge Ha obopote Kaptbl — CVV2, CVC2 gpyromy
nmuy (B TOM  uncne  coTpyaHuky  BaHka,
pOACTBEHHMKAM, 3HAKOMbIM), €Cnu B pesynbTaTe
Takux [Oencteuri Gbina coBeplueHa onepauus,
BMOCneacTBuW, ocnopeHHast KnueHtow;

ponyuweHve KnneHtom/ depxatenem [JononHUTenbHON
KpeouTtHoW KkapTbl YyCrnoBuUM ANnd nepenncbiBaHUs
MarHuTHou nonocbl KpegutHow kaptel (B T.u.
OCTaBfneHMe ee B Mpegenax  [oCAraemMocTu
NMOCTOPOHHMX nmu, COTPYOHWKOB BaHka,
POACTBEHHMKOB, 3HAaKOMbIX).

5.2. Pacxogbl n ybbITkm baHka, NOHeceHHble B
CcBA3N ¢ npuocTtaHoBkon onepaumn no CIIK KnueHTta,
coBepliaemMbIx C mcnornb3oBaHunem KpeanTHon KapThbl
n/unu ee pekBU3NTOB, UMNN NPUHYAUTENBHLIM N3bATUEM
KpeouTtHow kapTbl npy HapylieHun KnneHTom nopsiaka
ucnonb3oBaHua KpeguTtHon KapTbl, NpegyCMOTPEHHOIO
n. 5.1 Hactoawmx O6Wwux ycrnosuin, BO3MELLAIOTCH
BaHky 3a cyeT KnueHTa.

5.3. B uensx ycuneHus KOHTpoONs 3a OBWXKEHUEM
cpeacts no Cuety npepoctaBneHus Kpeamtos KnveHTy
pekomeHayeTcs ucnonb3oBaTb Cuctemy «MobunbHbIN
KnueHTt-BaHk» n Cuctemy «MHTepHeT-baHk».

5.4. B cnyyae ytepu unu kpaxu KpegutHown kapTbl/
NpeHTudukaumoHHon kapTbl, a Tawke ecnu KnueHt/
Oepxatens JononHutensHon KpeauMTHoOM KapThbl y3Han,
yto ero [NWH-koa crtan u3BecTeH Apyromy nudy, a
TakKke B UHbIX crnyvasix obHapyxeHus KnueHtom dakra
ucnonb3oBaHns Kaptel/ Cuctembl «UHTepHeT-BaHk»
0e3 cornacust Knuenta/ Oepxatensa KpeautHown kapThl,
Knuent/ [epxatene [OononHutensHon KpeguTHomn
KapTbl Onsi  npuocTaHoBku onepaumn no  ClIK,
coBepliaemMbIx C mcnornb3oBaHunem KpeautHon KapThbl
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n/vnu Cuctemsl «MHTepHeT-bBaHk» JOMmKeH
HesameanuTenbHO coobwmte 06 aToM B Cnyxby
KPYrnocyTO4YHOW KNMeHTCKOW noaaepxku baHka no
TenedoHy: MockBa (M Ana 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoyune pernoHsbl P®
8(800)200-54-34, HO He nosgHee [AHA, CrieayloLlero
3a pgHem nonyyvyenuums  KnveHtom oT  bBaHka
YBegomnenus/ Boinuckn no CyeTy npepoctaBreHus
KpegouTtoB/ vHOro gokymeHTa unu uHdopmaumm (06
onepauun, kotopasa 6bina coBeplieHa 6e3 cornacus

KnuenTa).

5.5. BaHk Takke npegnpvHMumaeT
HesamegnuTenbHble  Mepbl MO MPUOCTaHOBKE
onepauun, COBepliaeMblX C  UCMOMb30BaHNEM
KpeantHon KapTbl, no nonyvyeHunn oT

Knventa/llepxatena [dononHutensHon KpegutHown
KapTbl MHMOpMauuM O MbbLIX OPYrUX BbISBMEHHbIX
hakTax He3akoHHOro wucnonb3oBaHua KpeautHow
KapTbl (Nogo3puTenbHble, MNPeAnOnoOXUTENbHO He
coBepLUeHHble KnneHtom/ Hepxarenem
HononHutensHon KpeguTHow kapTbl TpaH3akuun B
MpeanpuaTusx Toproenu (ycnyr)).

5.5.1. KnneHt nopyyaet baHky npuHATL Mepbl
No MpUOCTaHOBKE oOnepauui, CoBepLUaeMblX C
NCrornb30BaHMUEM KpeauTHom KapTbl bes
npegBapuTenbHOro MHopMmnposaHnsa KnueHTa, ecnm
OTCYTCTBME CBA3W C MOCNEeAHUM UInu npomenneHne B
npecevyeHnn He3aKoHHOro ucnonb3oBaHua KapTbl
MOXeT MPMBECTU K HaHEeCEeHMo (bmHaHCOBOro yuiepba
Knventy/Oepxatento [ononHuTtenbHon KapTbl unu
BaHky B cnyvae:

— BO3HVKHOBEHMS NMPU3HaKoB HEe3aKOHHOrO

ncnonb3oBaHus KpeauTHOW KapTbl, BbISIBIIEHHbIX
BaHkoM B pe3ynbTate MOHUTOPUHra onepauun,
— MNOCTYyNneHusi uHdopmauum o KomnpomeTauuu
KpeoutHOon  KapTbl M3  OPYrUX  UCTOYHWKOB:
MEeXOYHaPOAHbIX MATEXHbIX CUCTEM, CTOPOHHMX
GaHKOB, NPAaBOOXPAHUTENBHBIX OPraHoB.

B atom cnyyae baHk yBegomnsieT 06 3ToMm
KnveHTa, a Takke npu Heobxogumoctn [epxartens
HononuutensHon KapTbl No dakty, npu nepBown
BO3MOXHOCTMW YCTAHOBIIEHNSI CBA3M C NMOCNEAHUM.

5.6. Mpwn NPUOCTaHOBKE onepauui c

ucnonb3oBaHnem KpeauTHOW KapTbl MO WUHULMATUBE

Knunenta/ [Oepxatena [dononHutensHon KpeautHown

kapTbl KnneHt/ Oepxatenb HononHutensHon

KpeouTtHow kapTbl OMMKEH NOATBEPAMTbL CBOE YCTHOE

obpalleHne nucbMeHHo, B TeyeHne 10 (gecsTu)

KaneHaapHbIX AHEN nocne cobbiTUiA, NepeYnCrEHHbIX

B HacTosileM pasgerne HacTtosawmx OOwmx ycnosun,

HanpaBuMB 3asiBfieHNe MpPOU3BONBLHON (hOopMbl B

nogpasgeneHun baHka, Bbigaswee KpeauTHyto KapTy,

nnbo B bnwxanwee nogpasgeneHve badka (dunuan,

OONONMHUTENBHBIN 0NC).

5.7. YObITOK, HaHeceHHbIh baHky KnuneHtom/
Hepxatenem [HononHuTtenbHon KpeauTHOM KapTbl
BCcreacTBue 3noynotpebnenunss KpeawmtHol kapTtow/
JononHutensHon KpeanTHOM KapTon, B3bICKMBaETCS
BaHkom ¢ KnuveHTa.

5.8. B uensax NMoBbILLIEHNS ©e3onacHocTn
nnatexen B cetn WHTepHeT KnueHnty/[epxaTento
JononHutensHon KpeanTHOM KapTbl pekoMmeHayeTcs
ucnons3osatb ycnyry 3-D Secure, no3sonsioLlyto
ayTeHTuuumnposaTb Knnental/[epxatens
JononHutensHon KpeauTHoW KapThbl.

5.9. BaHk BnpaBe oTkasatb KnueHnTy/[depxartento
HononHutenbHon KpeauTHow kapTbl B COBepLUEHUM
onepauun B cetn UHTepHeT, ecnu KnueHt/Odepxartenb
JononHutenbHon KpeauTHOW KapTbl HE MOAKMOYEH K
ycnyre 3-D Secure.

5.10. KnueHnt/depxaTtennb [lononHuTenbHoOM
KpeautHou KapThbl He BrpaBe pasrnaiiaTb
(nepenasatb) OgHOPa30BbIM Naponb TpeTbeMy nuuy (B
T.4. coTpyaHukam baHka, poacTBEHHUKAM, 3HAKOMbIM).
TpaH3akumu, kotopble noaTeepxaeHbl OpHOpa3oBbiM
napornem, ABNSOTCA onepauusamu KnuenTa.
OTBETCTBEHHOCTb 3a BCe YKa3aHHble TpaH3akuuu
HeceT Knuent. B cnyyae yrtpatbl KnveHtom /
Oepxatenem [JononHutensHon KpeguTHoOMW KapTbl
MOBUNbHOro TenedoHa, HOMeEp KOTOpPOro ykasaH npu
nogkntoveHun yenyru 3-D Secure, KnuenT / epxatenb
[JononHutenbHon KpeantHown KapThbl OOIKeH
HesamegnuTenbHo coobwntb 06 3TOM B Cnyxby
KPYrnoCyTOUYHOW KNMEHTCKOM nopaepxkn bBaHka no
TenedoHy: MockBa (U Ana 3BOHKOB u3-3a pybexa)
+7(495)789-88-77, npoume pervoHsl P® 8(800)200-54-
34 B uenax oTknoveHuns ycnyrn 3-D Secure. baHk
npekpawaeT HanpasneHne OOHOpPa3oBbLIX Mapornen Ha
yTpayeHHbIi HOmMep MobunbHoro TenecoHa He
nosgHee criegyowero pabo4ero gHs nocrne nonyvyeHus
coobuweHuss Knuerta / Hepxatens [OnNonHUTENbHON
KapTbl.

5.11. KnwueHt/Odepxartenb [ononHutenbHon
KpeanTHOM KapTbl MOXeT BOCMOMNb30BaTbCs YCMyromn
cmeHbl [MNH-koga. Yenyra cmeHa MNWH-koga goctynHa
Knuenty/OepxaTtentio  [JononHutensHon KpeguTHom
kapTbl B 6aHkomaTax baHka, a Takke CTOPOHHMUX
BaHkoB (NnopaepxuBaroLinx PyHKUNOHANBHOCTL CMEHbI
NMNH-kopga). Cwmena T[MMH-kopa noaTeBepxpaeTcs
nepsoHa4vasibHbIM MNH-kooom, NoJsly4eHHbIM
Knnentom/Oepxatenem [LononHutensHon KpeguTHon

kapTbl paHee (B [1TNH-koHBepTe npu nonyvyeHuu
KpeouTHowm kapTbl UM USMEHEHHBIM paHee).
Mpun nonyyeHunn, HanpaBieHHOro

Knunentom/Oepxatenem [NononHutensHon KpeguTHoMn
KapTbl 4epe3 GaHkoOMaT SMNEKTPOHHOro 3asiBfeHust O
cveHe MH-koga KpeguTtHow kapTbl/[ONONHUTENBHON
KpeanTHOn KapTbl, cogepxawero Hobi [MMH-kog,
OaHk 06s13aH ocywecTButb cmeHy NMNH-koga. O dakte
ucnonHennss Ycnyrm cmenbl MH-koga B OaHkomaTte
nevyaraeTcs Yek.

baHk BnpaBe oTkasaTtb B cmeHe [1MH-koga B
OaHkomaTe B cnydvae, ecnu KnueHtom/ [epxatenem
HononHutensHon  KpeawuTHoW  KapTbl He  OGyger
ynnadeHa komuccusa 3a cmeHy lNMHMH-koga KpegutHon
kapTbl/JononHutensHon KpeautHom KapThl.

[na obecnedveHns 6e3onacHoOCTM criegyeTt npwm
nameHeHunn NMMH-koga npukpeiBaTh Knasuatypy ATM, a
TakKe cTapaTbCs He yCTaHaBNMBaTb B KA4€CTBE HOBOIO
NMMNH-kopa:

- NMWH-koa wHoW Bawen 6aHKOBCKOW KapTl,
MAH-ToKEeHa MNU NaeHTUPUKaALMOHHOM KapTbl, a Takke
cBsi3aHHble ¢ Bamn gaHHble (Hampumep, YacTb HOMepa
BaHkoBCKOW KapTbl UMW AaTbl POXAEHUS U MP.);

- kog CUIM-kapTbl MOBUBHOrO TenedoHa;

- BCe undpbl oguHakoBble (Hanpumep, 1111);

- odVHaKoBble ABe MepBble N ABe nocnegHve
umdpbl (Hanpumep, 1133);

- uudbpbl B nopsiake BO3pacTaHusa C warom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

18 (19)



- umdpbl B nopsgke ybbiBaHus ¢ warom 1
(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMEHTa M3MeHEHUS MAH-koaa,
Knunent/Oepxatens [HononHutenbHon KpeautHomn
KapTbl B crnydyae noaTBepxaeHusa TpaH3akumm
HaGopom NMAAH-kopa DOJITKEH ncnonb3oBaTtb

n3meHeHHbIn NMAH-koa.

Mopsagok ncnonb3oBaHusa KpeauTHbIX KapT Takke
MoxeT ObITb pasmewleH baHkom B mMecTax
obcnyxumBaHug knmeHToB 1 Ha CanTte baHka.

6. PaspelweHue cnoposB

6.1. B cnyyae oBGHapyXeHUs1 pacxoXaeHUn mexagy
cymmMaMn  pakTU4ecku coBepLlleHHbIX KnuneHtom/
Hepxatenem [HononHutenbHon KpeauTHOW KapTbl
TpaHsakumm n cymmamu TpaH3akuui, yKasaHHbIMU
baHkoM B YBegomneHun, B TOM yucne B Bbinucke no
Cuety npepoctasneHusa Kpegutos/ KpeantHon kapte
UNU B UHOM AOKYMeEHTe, npepoctasnsemMoM baHkom
KnveHty (B TOM uucne B pesynbTate yTparhbl
KpeoutHon kapTbl wunu obHapyxeHus KnveHTom
dakta umcnonb3oBaHua KpeautHom kapThl  6e3
cornacuss KnueHta) KnueHT 00si3aH HanpaBuTb B
baHk yBegomneHne o6 aTom.

YkaszaHHOe yBeoMneHne HanpasnseTca
KnueHTom HesameanuTenbHO nocne obHapyXeHus
dhakTa coBepLUueHus onepauun 6e3 cornacus KnueHta
B YCTAHOBIIEHHbI 3aKOHOAATENLCTBOM CPOK -

YBegomreHne MOXeT ObITb MpeacTaBreHo
KnueHtom B  nncbMeHHOM Buge B moboe
nogpasgeneHne baHka nmMbBo wMHbBIM  cnocoGowm,
WHpopmaums o koTopom pasMeweHa Ha Caite
baHka. Ha ocHoBaHun nonydeHHoro oT KnwneHTa
yBegomMmneHns baHk npoBoauT paccriefoBaHue, no
nuToram KOTOporo HeobOCHOBaHHO CMMCaHHas cymMmma
OeHexHbIX cpeacTB KnveHTa nognexuTt BO3BpaTy Ha
JIN4HbIN BGaHKOBCKMM CYEeT (C Y4ETOM MNONOXEHWUN

HacToawmx O6wmx ycnosun). PaccnepoBaHue
MHULMMpyeTcs BaHkom npu yCrnoBumn
npegocTaBneHns KnueHnTtom / Hepxatenem
JononHuTensHoOn KpeanTtHon KapTbl NOMNHOro

KOMMfeKTa [OKYMEHTOB, MOATBepXAamwmnx dakT
ncrnonb3oBaHua KpeautHon kaptbl ©6e3 cornacus
Knunenta / Oepxatena HdononHutensHon KpeautHom
KapTbl, B Cpok He no3gHee 30 (TpuauaTb) OHeWN C
MOMeHTa HanpasneHuss KnveHtom yBegomneHus ob
ocnapuBaHuu onepauuun. [lepeyeHb [OOKYMEHTOB,

KoTopble noaTBepXxaawT dakT  Mcnonb3oBaHUA
KpegutHom kapTbl ©6e3 cornacua KnuneHnta /
Hepxatena [HononHutenbHon KpeguTHOW KapThl,

pasMellaetca baHkom gna  o3HakomneHWst Ha
MHpopMaumoHHbIX cTeHgax B Odmcax un Ha Caiite
BbaHka. PesynbTtar npoBegeHHOro BaHkom

! B cooTBeTcTBMM ¢ yacTbio 11 ctaTtbnt 9 degepansHOro
3akoHa Nel61-03 «O HaumMoHanbHOM NNaTeXHoW cucTteme»
B CINyyae yTpaTbl 3M1eKTPOHHOro cpeAcTBa nnarexa u (unu)
ero ucnonb3oBaHusa 6e3 cornacusi KNMeHTa KnMeHT obssaH
HanpasuTb COOTBETCTBYIOLLEE YBEOMITEHMEe onepaTopy Mo
nepesogy [AEHEeXHbIX CPeAcTB B MPedyCMOTPEHHOMN
[oroBopoM chopme HesameanuTenbHO nocrne obHapyXeHus
dakTa yTpaTbl 3MEeKTPOHHOro cpeacTsa nnartexa n (unu)
ero ucnonb3oBaHus 6e3 cornacus KnMeHTa, HO He no3pHee
AHA, cneayollero 3a AHeM Nony4YeHUsa oT onepaTtopa no
nepesoly [MAEHEXHbLIX CpeAcTB YBeAOMIeHWA O
COBepLUEHHOW onepauumn».

paccrnenoBaHus no TpeboBaHuo KnueHta
HanpaenseTca baHkom KnneHTy B nnucbMeHHON dhopme
B YCTaHOBNEHHbIM 3aKoHOAATEeNnbCTBOM CPOK, €Cnu
WHOW nNOpsaaoK HanpaeneHus oTteBeTta baHka (B ToMm
yucrne B AMNEKTPOHHOM BuAe) He Obin AONONMHUTENBHO
cornacosaH CTopoHamu.

6.2. Bce cnopHble Bonpocbl Mexay KnueHTom wu
BaHkoM, cBsidaHHble C wucnonb3oBaHuem KpeguTHowm
KapTbl, PerynupyloTca MnyTeM MeperoBopoB Mexay
HUMK, a npu HEBO3MOXHOCTUM  YperynupoBaHus
paccmaTpuBalTcs B cyde. [Jo MOMEHTa 3akiioveHus
[oroBopa BaHkom KnneHty npegocraBneHa
WHGopMaUKna o nopsake wucnonb3oBaHua KpegutHom
KapTbl (B TOM 4ucne umHcgopmaumss o6 orpaHnyeHnsax
cnocoboB 1 MecT ncnonb3oBaHust KpeantHoM kapTbl U
Crnyyaslx  MOBBIWEHHOIO  pucka  WUCMOSb30BaHMWS
KpeaoutHon kapTbl). YkasaHHad wHdopMaLums Takke
pasmellaetca baHkOM [nsi O3HaKoMIeHUs B MecTax
obcnyxuBaHns KnuneHtoB u B cetm WHTepHeT no
agpecy www.rosbank.ru.
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