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O6wue ycnoBusa foroBopa NnoTpedbuTenbCcKoro KpeauTa
Cc nuMuTOoM KpeautoBaHua (KpeautHasa kapra)

1. O6wwme nonoxeHus

1.1. HacTtosawwme OBwume ycrioBus JoroBopa noTpedbuTenbckoro kpegurta ¢ NMMUTOM KpeautoBanus (KpeantHas
KapTa) onpedensitoT ycnoeBusd npegoctaBneHms KpeoutoB M noraweHus 3adormkeHHocTu no  [dorosopy
KpeouToBaHusa no KpeaunTtHowm kapTe, a Takke YCMNOBWUSI U NOPSIAOK Bblgayn M Mcnonb3oBaHus KpeauTHbIX kapT,
ykasaHHbIXx B MHOMBMAyanbHbIX YCNOBUSIX, W YCMNOBUS OTKPbITUSE M 06cnyxmBaHua CueTa npegocTaBrieHus
KpeanTtos.

1.2. YcnoBusi OTKpbITUA U obcnyxuBaHua CuyeTa npepocTaBneHns KpeautoB, a Takke YCrNoBUSI Bblgayun u
ncrnonb3oBaHnsa KpeaouTtHbix kKapT perynupylotcs 3akoHogatenbctBoM Poccuiickon ®efepauum M HacTOALLMMU
Obwwmmun ycnosmamu.

1.3. B HacTosAwwmx OBLWMX yCroBraxX NpUMEHSIIOTCS criefytoLime TepMUHBbI:

ABTOpMu3auua — paspelleHune, npegoctasnsemoe baHkom Ans nposedeHuss TpaHsakuuid U NOpoXAatollee ero
06s13aTenbCTBa MO MCMOMHEHWIO NMpPeACcTaBieHHbIX [JOKYMEHTOB, COCTaBlIEHHbIX C MCMosib3oBaHMeM KpeguTHoM
KapTbl.

Bank — NAO POCBAHK, ero o6ocobneHHbie cTpykTypHble noapasaeneHus (Oducsl n dunuansi).

BaHkomat (ATM) — 31eKTpPOHHbIA NMPOrpaMMHO-TEXHUYECKMIA KOMMIEKC, NMpeAHa3HavYeHHbIN ANsi coBepLleHns 6e3
yyactua coTpyaHukoB baHka onepauuii Bbigauv (Npyema) HanuuHbIX AEHEXHbIX CPeacTB, B TOM 4ucrne ¢
ucnonb3oBaHnem KpeamTHbIX KapT, 1 nepefayvu pacnopsikeHun baHky o nepeuncrneHun AeHexHbIX cpeacTB Cco
Cueta npegoctaBnexus KpeantoB, a Takke Ans COCTaBNEeHUs AOKYMEHTOB, MOATBEMKAAILLMX COOTBETCTBYOLLME
onepauuu.

BecnpoueHTHbIN Nepuoa KpeauToBaHUA — Mepuod BpPeEMEHW C OaTbl npegoctaeneHunss Kpeguta no garty
OKOH4YaHus PacyeTHOro nepuopa, cnefywowero 3a PacyeTHblM nepvoooM, B KOTOpom Obin npegocTasrieH
yKkasaHHbln KpeauT BknouuTenbHo. [laTa okoH4yaHust becnpoueHTHOro nepuoga KpeguToBaHMS coBrnagaeT C
paTon okoH4yaHus PacdeTHoro nepuoga. [llpu aTOM ecnv gata OKOHYaHus becnpoueHTHoro nepuoga
KpeauToBaHuss He sBnsietca Pabouvm pgHem, bBecnpoueHTHbIM nepuon KpeauToBaHUS 3akaHuMBaeTCsl B
Onvxanwunn criegyowmin 3a HUM Pabounii geHb, a Hadyanom HoBoro becnpoueHTHOro nepuvoda KpeguMToBaHMWS
Oypoet aBnatbca Pabounii geHb, cnefylowun 3a gHEM OKOH4YaHusa becnpoueHTHoro nepuoga kpegutoBaHus. B
cny4ae ecnu B MecsLe, B KOTOPOM UCTEKaeT COOTBETCTBYIOLLMIA BecnpoLeHTHbIV neproa, OTCYTCTBYET YMCNO, KakK
OeHb OKOHYaHua becnpoueHTHOro nepuoga, TO OHEM OKOH4YaHMS YykasaHHoro becnpoueHTHoro nepuoaa
KpeauToBaHus ByaeT 9BnATbLCA NOCNeaHU KaneHaapHbIN AeHb AaHHOro MecsLa.

BeCﬂpOLl,eHTHble erAMTbI — COBOKYMHOCTb er,El,I/ITOB, npegocTaBlieHHbIX BbaHkom B npepenax er,lJ,I/ITHOFO
NMMnUTa, Ha KOTOpble BaHkom He HauducnswTcs NpPoOUEeHTbl 3a MX UCNoJfib30BaHMEe B Te4YeHune EeCI'IpOLI,eHTHOFO
nepunoaa KpeamtoBaHUA. |-|OJ'Iy'-IeHHbIe KnneHtom B TedeHue COOTBETCTBYHOLLErO PacueTHoro nepunoga Kpeautbl
ABNAKOTCA 5€CI'|p0LI,eHTHbIMI/I Kpegntamm npn o.4AHOBPEMEHHOM BbINMOJIHEHNN CneayroLlnx yCJ'IOBI/IIZZ

» Hanuuusa yctaHoBneHHoro baHkom KpegutHoro numuta no Cuety npegoctaBneHus Kpegutos, a Takke,
» OTCyTCTBUA Ha KoHel PacuyeTHoro nepuoga, B kotopom baHkom 6binu npepoctaeneHsl KpeauThl,
3agonmxeHHocTM no Kpegutam, He asnsowmmMces becnpoueHTHbIMY, a Takxke,
» nonHoro noraweHuss KnueHToM B JgaTty OKOHYaHUs bBecnpoueHTHOro nepuogda KpeauTOBaHWUS
cneayoLLein 3af0MmKEeHHOCTN:
=  3apgomkeHHocTu KnuneHTta nepep baHkom no Kpegutam (B ToM yucne [pocpoyeHHON 3af0MKEHHOCTU Mo
KpeaouTtam), 3avkcupoBaHHOM Ha AaTy OKOHYaHus nocnegHero aHa PacuyeTHoro nepuoga, B KOTOpOM 6binu
npegocTasneHbl KpeguThl;
*  [pPOLEHTOB, HA4YUCMEHHbIX 3a MOMb30BaHWe HenpocpoyeHHbiMu Kpegutamu, He dBRSOWMMUCS
BecnpoueHTHbIMY, 3a PacueTHbI nepunogd, B KOTOPOM Obinu npegoctaBneHbl KpeauTsl;
®  [POCPOYEHHOW 3aJOIMKEHHOCTM MO HayWCINEHHbIM MpoueHTam 3a nonb3oBaHue KpeguTtamm, He
apnsowmMmca  becnpoueHTHbIMKY, 3adMKCMPOBaAHHOW Ha [AaTy OKOHYaHWSA MocregHero [OHA MCTeKwero
PacueTtHoro nepmopaa, B koTopom 6binu npegoctasneHsl KpeauTsl;
*  MPOLEHTOB, HAYMUCNEHHbIX HAa CYMMY MPOCPOYEHHON 3a40MmMKeHHOCTM no Kpeantam 3a nepuog co HA ee
BO3HUKHOBEHUSA A0 AaTbl OKOHYaHUSA becnpoueHTHOro nepmMoaa BKNIOYUTENbHO;
=  3apgomkeHHocTM no Komuccusam baHka co gHA ee BO3HWKHOBEHMS A0 faTbl OKOHYaHus bBecnpoueHTHoro
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nepvoaa BKMOYNTENbLHO;
"=  CYMMbl HEYCTOWKM 3a HEeCBOEBPEeMEHHOe MoralleHue 3aA0/MKEeHHOCTM BaHKy, HauucrneHHoW Ha cymmy
MpocpoYeHHON 3a40MKEHHOCTU 3a NEPUoa CO OHA ee BO3HWKHOBEHWS [0 AaThl OKOHYaHus BecnpoueHTHOro
nepvoaa BKMOYMTENLHO.

Bantota CIK - BanwTta, B Kotopou OTKpblT CueT npepoctaeneHua KpeamtoB  KnuvedTa:
Py6nn P®/ Jonnapel CLLUA/ EBpo. Bantota CIK cooTBeTCTBYET BasntoTe, B KOTOpon npegocTtasnsotca KpeguTol.
IOna KnueHTtoB, 3aknioumBlnx [JoroBop o Bbigade U ucrnonb3oBaHum KpeauTHow kapTbl MasterCard Standard
«TPAHCASPO — POCBAHK», MasterCard Gold «TPAHCA3PO — POCBEAHK», Bantoton CIK saBnatoTca Tonbko
pyonu PO.

Bbinucka no Kaprte — chopmupyembli cpeacTBamu nporpammMHoOro obecrnedeHnss otyet 060 Bcex onepauusx,
npou3BefeHHbIX B TeyeHre 3anpawmBaemoro KnveHtom nepuoga no Cuyety ¢ ncnonb3oBaHvem KpeantHow (-ux)
KapTbl (kapT). Beinucka no KapTe Takke oTpaxaeT MHdOpmauuio o nognexawux onnarte TpaHsakumnsax. [eHb
npoeefeHus onepaumm no Cyety MOXET oTnmMyaTbCA OT dhakTudeckon gartbl TpaH3akumu. Beinucka no Kapte
npeapocraensieTcs no 3anpocy KnueHta B gononHuTensHOM/ onepauuoHHom ocuca dunuana baHka.

Beinucka no Cuety npepoctaBneHns KpegutoB — chopmupyemMblnt cpeacTBamMu nporpaMmmHoro obecneveHus
otyeT 060 BCex onepauusx, NPOM3BEAEHHbIX B TevyeHue 3anpawwmBaemoro KnueHtom nepuoga no Cuety
npegoctaBneHvs KpeautoB, B TOM u4ucne c ucnonb3oBaHnem KpeguTHon kapTbl. Bbinncka no Cuety
npepoctaBneHvs KpeaoutoB npefoctaBnsgetcsd no 3anpocy KnveHta B baHke no mecty oTkpbiTus CueTta
npepocrasneHus KpeguTos.

CeeneHus o cymme noanexawmx onnare KnueHTom nnatexewm B MorawieHve 3afofmKeHHocTu no [lorosopy
KpegutoBaHua no KpeawmtHown kapTe ykasbiBaoTcs baHkom B WMHopmaumm o nnatexax, npenoctaBnsemMon
BbaHkoM no 3anpocy KnueHta B baHke nubo 4yepes baHkomaTthl baHka nyTem 3anpoca cnpaBku No kpeauty nnbo
yepes cuctemy «NHTepHeT-baHk / POCBAHK OHnarH».

Depxatens JononHutenbHon KpeautHOW kapTbl — usmMyeckoe nuuo, ucnonbayoulee [JONONHUTENBHYO
KpeouTHyto KapTy, BblaaHHyt0 eMy baHkoM Ha ocHoBaHuu 3asiBneHunst KnueHTta Ha [JononHuTenbHyto KpeauTHyto
KapTy.

Dorosop Cueta npepocrtaBneHusa KpeautoB — oroBop 6aHKOBCKOrO cyeTa, 3akmniouveHHbln mexay baHkom un
KnueHToMm, COCTaBHbIMM 4YacTsiMM KOTOpPOro sBnstTCcA 3asdBneHune-AHkeTa, Hactosiwme OOwwme ycnosust u
TapudHbin nnax no ClK. Ha ocHoBaHum koToporo KnueHTty B BaHke oTkpbIT CyeT npegoctaeneHus KpeguTos.

HoroBop o Bblgavye u nMcnonb3oBaHMU KpeguTHOM KapTbl — JOroBOP O MOpsdKe BbldayM M MCMNONb30BaHUS
KpeantHon kapTbl, 3aknoyaembld mexay KnueHTom u BaHkoMm, KOTopbI onpefendeTr npasuna Bblgaydn u
ncnonb3oBaHusa KpeguTtHon kapTtbl / [ononHutensHon KpeawutHol kapTbl. [JOroBop O Bblgaye M UCMONb30OBaAHUK
KpeouTtHowm kapTbl cocTouT n3 3asBneHus-AHKeTbl, HacTodAwmx OBLWKUX ycrnoBum u npumeHsiemoro TapudHoro
nnaHa no CIK n cuntaetca 3akntovyeHHbIM C MOMeHTa Bblaayn bankom KnvenTty KpeguTtHow kapTtel. B pamkax
[oroBopa o Bblgaye u wucnonb3oBaHun KpeauTHow kapTbl baHk ocyllecTBnsieT odopmreHne u Bblaavy
KpeauTHbix kapT (OcHoBHOM Mnu [ONonHUTENbHbBIX).

HdoroBop kpeautoBaHna no KpegutHon kapte (KpeauTHbIM [OroBop) — [OOroBOp, 3akfiOYaeMbli Mexay
BbaHkoMm 1 KnueHTtom, B cooTBeTCTBUM C KOTOpbIM BaHk 06sa3aH npepoctasnate KnuneHty Kpeaut (kpeauTsbl) B
npenenax KpegutHoro numuta, a KnueHT o64a3yetcsa exemecsayHo B TedeHne Cpoka npefoctasneHunss Kpeamtos
ynnaumeate MUHUManbHbIA eXeMecsa4vHbIn nnaTex, U He no3gHee Cpoka nonHoro Bo3BpaTa KpeamtoB BepHyTb
nonydeHHbln Kpeant (kpeautbl) B BaHk v ynnaTuTb NpoUEHTbl 3a nonb3oBaHne Kpeautamu, He SIBRSIOLMMUCA
BecnpoueHTHbIMK, HeycTolvky. [loroBop kpeautoBaHus no KpeautHow kapTe coctouT u3 UHAuBMAyanbHbIX
ycnosum u Hactoswmx O6wmx ycnosun. Ecnm Obwme ycnosus npotuBopedat MHOuBMAyanbHbIM YCITOBUSM,
npumeHsTca MHameBuayanbHble ycrnoBusi. KpeauTHbIi JOrOBOpP CYMTAETCS 3aKIMHOYEHHbIM C AaTbl NMOMyYeHUsi
BaHkom WHOuBuAyanbHbIX YCNOBUKW, NognucaHHbiXx KnueHTom, npu ycrnosuu, 4to Takue WHauBuayanbHble
ycnosusa Oygyt nonydeHbl baHkom He nosgHee patel, ykasaHHom B MHauBuayanbHbX ycrioBuax. [ata
3aknoveHns [loroBopa kpeautoBaHusa no KpeguTHon kapTe ykasaHa B MHauBuayanbHbIX YCNOBUAX B pasgene
«[NapameTpbl KpegutHOro gorosopa.

[doroBop 3amnora — 3akNO4YeHHbI B obecnedeHne wucnonHeHuss obsasatensctB KnveHta no [orosopy
KpeanToBaHus no KpeguTHon kapTe goroBop 3anora npae (TpeboBanui) no goroBopy OaHKOBCKOro Bknaaa,
3akntodeHHoro mexay baHkom n KnueHtom. 3akntoueHne [loroBopa 3anora OCYLLUECTBSIETCS UCKIIOYUTENBHO C
KrnneHtamu, oTHeceHHbIMU K KaTteropun KnueHta «Bknagyuk baHkax.

DononHutenbHasa KpeautHas kapTta — KpeauTtHasa kapTa, BbinylleHHass baHkom Ha ocHoBaHuu 3assneHus
KnvenTa Ha [JononHutenbHyto KpeguTHyl kapTy Ha ums pmsmMyeckoro nuua, ykasaHHoro KnueHtom, nubo Ha
camoro KnueHra.

3asBneHue-AHKeTa — nNUCbMeHHas dopma, npefHasHadyeHHass Ans  3anonHeHus KnveHTom B uensax
npepoctaBneHs baHKy WHMopmauun, Heobxooumon Ansa npuHATUS bBaHkoM peleHMst 0 BO3MOXHOCTM
3aknoveHuns [lorosopa kpeautoBaHua no KpeamtHom KapTe.

3asaBneHue KnueHta Ha [HononHuTtenbHyto KpegutHyw kapTy — npegnaraemas baHkom cbopma,
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npeaHasHadeHHas Aonsa 3anonHeHuss KnneHtoMm, cogepxallasi 6e30T3biBHOE npeanoxeHne KnueHta Ha Bbinyck
HononHutensHon KpeauTHom KapThbl.

3asBneHue o gocpoyHom noraweHun Kpegurta — nucbMeHHasa ¢opma, npegHasHavyeHHas oSS 3arnofiHEHWS
KnveHTOM B Lensax AOCPOYHOro noralleHusi 3agormkeHHocTu no [loroBopy kpeautoBaHusa no KpeguTHowm kapTe
(4acCTU4HOro Unu NOMHOro).

UHauBuayanbHble ycnoBus — /HaMBuayanbHble YCNOBMS AoroBopa notpebutenbckoro kpeauta ¢ NMMUTOM
KpeautoBaHus (KpeantHas kapTta), aBnsoLmecs HeoTbeMnemomnm Yactbto [loroBopa kpeautoBaHus no KpeamtHon
KapTe u copepxawue uHdopmaumo o napameTtpax Kpeaura, npegoctaBngemom obecneveHum no Kpeauty, a
Takke MHOPMaLMIO 0 nonHon ctoumocTn Kpeanrta, npegoctaBnsieMyto B COOTBETCTBUN DeaeparnbHbIM 3aKOHOM
«O notpebutenbckom kpeauTe (3anme)». lHaMBuayaneHble Ycnosusd, cogepxalyme otMeTky baHka o nonyveHum
cornacus KnueHTa, ABNSAOTCA €OMHCTBEHHbIM [AOKYMEHTOM, NoATBepxAalwLlmMMm akT 3aknodeHus [dorosopa
KpeauTtoBaHusa no KpeantHon kapTe.

UHdopmauma o nnatexax — OTYET, CoOepXallimMi akTyarnbHY0 Ha daTty ero opmupoBaHus mHdopmauumio o
cymme 3apormxkeHHocTu KnueHTta no JoroBopy kpeautoBaHus no KpeautHonm kapte w/vnu [JoroBopy o Bblaye u
ucnonb3oBaHun KpeauTHon kapTbl. [aHHbIN OTYET BKMOYaeT MHGPOPMALMIO O CyMME [AEHEXHbIX CPeacTs,
nognexawien BHeceHnto KnveHTom Ha JIMuHbIn ©aHKOBCKMI cveT Ans ynnatel MUHMManbHOro exemMecs4Horo
nnatexa/ ana cobniogeHus ycrnoBun npegocTtaBneHuss baHkom BecnpoueHTHbix KpegutoB B Lensix
ucnonb3oBaHua becnpoueHTHOro nepuoga KpeguToBaHwsa/ Oond noraweHus [MpocpoyveHHon 3agormkeHHocTw/
HeycTonkn/ Komuccun banka. MHdopmauma o nnatexax npegoctaensetca no 3anpocy KnueHta B baHke nnbo
yepe3 baHkomaTbl BaHka nyTem 3anpoca cnpaBkv MO KpeauTy nubo C MCMONb30BaHMEM CUCTEMbI «HTEpHEeT—
BaHk / POCBAHK OHnaiH».

MpenoctaBneHne wmHdopMaumm o 3apjomkeHHocTM KnueHTa nepen bavkom no [doroBopy KpeauMToBaHWsl Mo
KpeaouTtHown kapTte/ [JoroBopy Bbigauu u ucnonb3oBaHum KpeautHow KapTbl ocyLlecTBnaeTcs no 3anpocy KnveHTa
6e3 B3MMaHusi KOMUCCUW.

Kaptouka ¢. 0401026 — kaptouka c obpasuamu nognucenm un oTTucka neyvatn KnuneHta/Oepxatens
HononHutenbHon KpeputHon kapTbl ¢opmbl 0401026 O6uwepoccumnckoro knaccudukaTopa ynpaBreH4YecKom
JokymeHTaumn OK 011-93, ochopmneHHas B ycTaHoBneHHoM BaHkom Poccun nopsigke.

Kateropus KnueHta — Kateropusa KnueHTta, ykazaHHasa B HAMBUAYyanbHbIX YCNOBUSX.

KnueHT — cbmsnyeckoe nuuo, asnatowieecs rpaxgaHmHom PO, 3akniounBiee ¢ baHkom [JoroBop kpeamtoBaHus
no KpeauntHown kapte, [loroBop o Bblgade v ucnonb3oBaHMm KpeguTtHoM kapThbl, [loroBop cyeTa npegoctaBneHns
KpeanTos.

Komuccumn BaHka — npegycmoTtpeHHble TapudHbeiM nnaHom no CIK komwuccuu, nnatel, nognexaiwime ynnate
KnneHTom BaHky B cooTBeTCTBMM C [1IoroBOPOM O Bhbigade v ucnonb3oBaHum KpegutHowm kapTel/ [JoroBopom CyeTta
npepoctaBneHva Kpegutos/. Pa3amep komuccuii ykasaH B (PUKCUMPOBAHHOW CymMMe WUinM B npoueHTax. Ecnu He
yKa3aHO MHOe, pa3mMep KOMWCCUW, OnpederieHHOW B MpoLEeHTax, BO BCEX Cryyasx O3HavaeT MpPOLEHT OT CyMMbI
coBepLUueHHow onepaunn. CymMmmbl KOMUCCUIA, 3HAYEHUS KOTOPbIX YKa3aHbl B MPOLEHTax (OT CyMMbl onepauun unm
B NpoLEeHTax rofoBbIX), OKPYrMSOTCS B COOTBETCTBUN C apuddMeTMYECKUMIN NpaBunamMmm 4o BTOPOro 3Haka rnocne
3ansATon.

KopnopaTuBHbIN KNUeHT - opraHusauus, 3akntoumBwas ¢ baHkom goroBop O npegocTaBneHwu ycnyr no
NMepeyncrieHnto NnaTexen Ha cyeta PU3NYECKUX nuy nNMbo nHow (MHAMBMAYanNbHLIN) OOroBop (cornaileHue), a
Takke KoMnaHun, adpcounupoBaHHble ¢ BaHkoM, 1 Ux govepHue n obcnyXunsawLLme NpeanpusTUs.

KpeouTtHas kapta (Kapta) — KpegutHas kapTa, TUn KOTOpon yka3aH B VIHanBMAyanbHbIX ycrioBusax/ B 3assneHunn
KnneHta Ha [ononHuTenbHyio KpeauTHyio KkapTy, BblgaHHas baHkom Ha uma KnveHta unu [epxatensa
HononHutensHo KpegouTHOW KapTbl, YCIOBMS WUCMOMb30BaHUSA KOTOPOW, perynupytoTcsa [oroBopoMm Bbligaun u
ucnono3oBaHusa KpeautHom kapTbl KpeauTHas kapTa sBnsieTcs’ 9MEeKTPOHHbIM  CPeACTBOM  nnaTexa,
npeaHasHadYeHHbIM Ans coseplueHus KnueHtom nnm Oepxatenem JononHutensHon KpeauTHOM KapThl onepauui
no Cuety npepoctaBneHus KpeautoB, pacyeTbl MO KOTOPbIM OCYLLECTBMSIKOTCA WCKMYUTENBbHO 3a CcyeT
OEHeXHbIX CpeacTB, npefocTaBneHHblX baHkoMm. XapakTepucTuku BblgaBaemon KpeOouTHOW kapTbl ykasaHbl B
WHameuayanbHbix ycnosusax/ 3assneHun KnvenTta Ha [ononHutenbHyto KpeauTHyto kapTty. Homep OcHoBHON
KpeouTtHown kapTbl 1 Homep CuyeTa npegoctasneHus Kpeamtos, No KOTOPOMY BO3MOXHO OCYLLECTBNATbL onepauun
c ucnonb3oBaHnem KpeguTHOWM KapTbl, yka3biBaTCs B IHAMBUAYanbHbIX YCNOBUSIX.

Kpeant — pgeHexHble cpenctBa, npepoctaeBnsemble baHkom KnveHTy B cootBetcTBUM C  [loroBopom
kKpeautoBaHus no KpeantHom kapte npu KpeamtoBaHunm Cueta npepoctaeneHns KpegutoB. KpeauTtbl
npeaocTaBnsitoTcs B TeyeHme Cpoka npepoctaBneHus KpeouToB B LIENSIX OCYLLECTBIEHUS NaTEXeN C OTKPLITOro
B baHke CuyeTa npepocrtaBneHns KpegmMtoB ansg npoBedeHWst pacydeToB Mo TeKyLMM pacxogHbiM onepauusm. B
uensax noraweHus 3agormkeHHoctn KnveHTa nepeq BaHkom (B TOM 4yucre 3af0SDKEHHOCTU MO 3aKHYEHHOMY C
BaHkom [loroBopy kpeauTtoBaHus no KpeguTHoOM KapTe W/unmM MHOMY KpeauTHOMY LOroBOpY W/MNK 3a40IPKEHHOCTU
no Komuccusim baHka) Kpeautbl He NpeaocTaBnsaloTCA (3@ MCKIMOYEHNEM Cly4YaeB, YCTAHOBITEHHbIX COrnalleHnem
mexay baHkom n KnneHtom).
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Kypc BaHka — kypc baHka, ucnonb3yembli npu nepecyete cymmbl TpaHsakummn, Komuccuin baHka, komuccuin
CTOPOHHMX BaHkoB (Mpu Hanuyuu), pacxogoB baHka, npegycMOTpeHHbIX HacTosawmMy OBLWUMM YyCROBUAMMU,
BbIPaXeHHbIX B BanoTe, oTnnyHon ot Bantotel CI1K, B cymmy, BoipaxeHHyto B Bantote CIK, yctaHaBnvMBaeMbin B
COOTBETCTBMM CO cTaHaapTHbiMK Tapudamm NMNAO POCBAHK agnsa knueHtoB — dusmnyeckux nuy (o4ns dunuanos
BaHka), koTopble JOBOAATCA A0 HEOrpaHWYEHHOro Kpyra nvu nyTeMm pasmelleHnss Ha MHPOPMAaLMOHHbBIX CTeHAaXx
B baHke, Ha CanTe baHka, a Takke coobLialTcsa Yyepes cnpaBoyHyto cnyxby baHka. Npu cnvcaHum cpeacTs co
Cueta npepoctaBneHusi Kpegnto npumeHsieTcst Kypc baHka, yCcTaHOBMEHHbBIV Ha AeHb NPOBEAEHUs onepaumm no
OaHHOMY CYeTy.

KpeouTHbIn nuMuT — npegensHO JonycTumas BenuuuMHa 3aporkeHHocTu KnueHta no Kpegutam, koTopyto
KnveHT mMoxeT MMeTb Ha nobyo mn3 gat B TedeHne Cpoka npepoctaBrneHus KpeputoB. KpeauTHbid numut
ycTaHaBnmBaeTcs BaHkom B pasmepe, ykasaHHOM B VHavBuayanbHbIX ycroBusx. B TeuyeHme ogHoro PabGouero
OHA C paTbl 3aknoyveHuss [oroBopa kpegutoBaHus no KpegoutHon kKapte baHk npepoctaBnseTr KnueHTy
BO3MOXHOCTb npoBogute Mo CueTty npegoctaenenns KpeouTtoB Tekywme pacxogHble onepaumn C
ncnonb3oBaHnem KpeguTtHow kapTbl B npegenax KpeantHoro numura.

NMuyHbIn 6aHkoBckun cyeT (JIBC/CueT) — HGaHkoBCKUIM cyeT (Tekywmi cyeT) KnunenTa, OTKpbIThIN B BaHke Ha
OCHOBaHWUM 3akmoyeHHoro mexay baHkom n KnueHtom goroBopa 6aHKOBCKOro cyeTa, KOTOPbIN UCMoNb3yeTcs Ans
OCYLLEeCTBMNEHNA onepauui noraweHns 3agormkeHHocTn no [lorosopy kpegutosaHus no KpeantHon kapte. Homep
JInuHoro 6aHkoBckoro cyeta KnueHta ykasaH B MHauBuayanbHbix ycrnosusax. Mo JlnyHomy GaHKOBCKOMY CHETY
KnueHTta BaHkoM He MOXeT BbITb yCTaHOBMNEH NMMUT oBepapadTa.

MuyHMManNbHbLIN eXeMeCAYHbIM NaTeX — MUHUMAanbHbIN eXeMeCAYHbIN NnaTex, noanexalinn obsasarensHomy
BHECEHMIO Ha JIMYHbIN GaHKOBCKMIA CYET, B CPOKM, NpenycMoTpeHHble VHamBuayanbHbIMK YCNOBUSIMU AONs
noraweHns 3agomkeHHocTn Knventa no JoroBopy kpeauTtoBaHus no KpeautHon kapte. KonuuectBo u nopsgok
onpefeneHus pasmepa MMHMManbHOrO eXeMecsa4yHOro nnaTtexa yctaHoBneHsl B IHAMBUAYanbHbIX YCNOBUSIX.

O6wme ycnoBusA — HacTosilme O6Lme ycnoBust 4oroBopa NoTpeduTENBCKOro KpeanTa ¢ MIMMUTOM KpeauToBaHuWs
(KpeantHas kapTa).

OaHopa3oBbIM Naponb — YHUKanbHbIA UugpoBon kopd, koTopblt KnueHt/OepxaTtens [ONONHUTENBHON
KpeouTHom KapTbl nony4yaet B Buae SMS -coobLieHnst Ha CBOM MOBUINbHLIN TenedoH Npu COBEPLLUEHMM Onepauun
B ceTn HTepHeT B cnyyae, ecnu Knuent/Oepxatens JononHutensHom KpeguTHOM KapTbl NOAKMOYEH K yenyre 3-
D Secure. OpHOpa3oBbI Maponb SABNSAETCS OOMONHUTESNbHBIM MapamMeTpoM ayTeHTudukaumm KnveHnTal/
Oepxatena [HononHutenbHon KpeouTHOW  KapTbl MpU COBEpLUEHMM C ucnornb3oBaHuem KpeamTHOW kapTbl
onepauun B ceTn MHTepHeT.

Onepauusi 4ocpoyvHOro noraweHua — nopydyeHue KnueHta baHky Ha npoBegeHvMe OOCPOYHOrO MoOralleHus
3aponmxeHHocTM no [JoroBopy kpeauToBaHusa no KpeautHow kapTe, hopmmpyemoe:
= nytem coBepweHusa KnveHTom/ TpeTbum nuuom onepaumm no 6e3HanMyHOMy nepeBody  OEHEXHbIX
cpencTB Ha KpeguTHyto KapTy;
= nyTem coBepweHus KnveHToMm onepaumy Mo HanuyHOMY 3a4McreHuto geHexHbix cpeacts Ha ClIK vepes
6aHkomaTtbl baHka ¢ ncnonb3oBaHMeM KpeguTHowm kapThl unu ee peksusutoB (Mo Homepy KpeamTHOW KapTbl
0e3 HenocpeacTBEHHOro ucnonb3oBaHus KpeguTHon kapTbl), 4epe3 [1IBH baHka ¢ wncnonb3oBaHWEM
KpeantHowm KapThbl;
= Ha OCHOBaHWM 3anornHeHHoro KnneHtom 3asBneHns o gocpoyHoM norawexun Kpeaguta.

[aton coseplieHna Onepauun AOCPOYHOrO MoOralleHuss ABNSeTcs AaTta nonydeHus baHkom aokymeHTta (B TOM
yucre ANEeKTPOHHOro), coaepxallero MHdopmaumio o coseplueHun KnueHtom / TpeTbuM nuuLoM onepauuu no
Ge3HanmM4yHOMy nepeBody AeHeXHbIX cpeAcTB Ha KpeguTHyto kapTy/ MO HanMUYHOMY 3a4MCMEHUI0 OEHEXHbIX
cpeactB Ha CIK KnueHTa nubo gata npoBedeHust paboTHMkoM BaHka onepauun JOCPOYHOro noraweHus B
©aHKOBCKON MHpOPMALIMOHHONM CUCTEME B COOTBETCTBUM C 3asiBNEHNEM O JOCPOYHOM noraiwieHumn Kpeguta.

Ocob6ble obcToATenbcTBa (Onst KpeouTHbix goroeBopoB, npegycmartpuBawowmx Ocobble obctosiTenbcrea) —
pacTopXeHne TpygoBoro goroBopa (koHTpakta) mexay KnveHtom u Bankom, KnuenHtom m KopnopaTuBHbIM
KNMeHTOM Nnbo pacTopxeHue (MpekpalleHue Mo UHbIM OCHOBaHuAM) [oroBopa O npegocTaBneHUM YCnyr no
nepevncrieHMio nnaTexen Ha cyeta QU3NMYECKUX §NUL, 3aknveHHoro mexay baHkom n KoprnopaTuBHbIM
knueHtoMm. [Ona KnuenTtoB kateropum «COTpyOHWMK KOPMOPATMBHOIO KNMeHTa 2 rpynnbl», «PykoBoguTternb
KOpnopaTMBHOIO KNuMeHTa 2 rpynnbl», «HOuBMAayanbHble 3apnnatHble KIMeHTbi» K OcobbiM o6cToATENbCTBAM
TaKke OTHOCUTCH OTCYTCTBME MOCTYNNEHU 3apaboTHOM nnatbl Ha c4eT KnneHTta 6onee Yem 3 mecsaua.

OcHoBHas KpeauTHasa kapTa — KpegutHas kapTa, BbinNylleHHas Ha ums KnueHTta B cooTBeTCTBUM ¢ [IoroBOpoM O
Bblgaye 1 ucrnonb3oBaHnn KpeanTHO KapTbl, NapamMeTpbl KOTOPOiA YKasaHbl B IHAMBMOYaNbHbIX YCIIOBUSIX.

Odwmc — BHyTpeHHee CTpPyKTypHOe nogpasgeneHve dunuana: AOMONHUTENbHBIN OUC; KPeaUTHO-KacCOBbIN
odhuc; onepaumoHHbIn oduc (6a3oBbIN/AONONHUTENBHBIN).

MWUH-kog — nepcoHanbHbIi WMAEHTUUKALMOHHBIA HOMEpP, CEKPETHbIM Ko, W3BECTHbI TOnbko KnueHTy/
Hepxatento [JononHutenbHon KpeguTHOM KapThl, UCNOMb3yeMbl Ans npoBedeHusa TpaH3akumin B baHkomaTte unum
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OneKTpoHHOM TepMmuHane u Ana nonyveHus JlormHa Jepe3d ATM bBaHka, saBnsawwWMACA aHanorom
cobcTBeHHopy4dHou noanucu Knnenta/ Oepxatensa JononHutensHon KpeguTHOM KapThl.

NMUH-koHBepT — 3aneyaTaHHbIA KOHBEPT, B KoTopoM Haxogutca [MMH-kog, BblgaBaembln baHkoM nn4yHO
Knuenty/Oepxatento JononHutensHon KpeamtHon kapTbl NMG0 NpeacTaBUTENIO KIMEHTA.

Mponoxraunsa doroBopa kpeautoBaHusa no KpeautHon kapte (MponoHrauua) — npogneHme cpoka OenNCTBuUs
[oroeBopa kpeautoBaHusa no KpeamtHon KapTe Ha cpokK, ykasaHnHbil B VHOMBMAyanbHbIX YCroBusiX (ans
KpeaouTHbIX 4OroBOpOB, NpegycMaTpusaroLLmx nponoHrauuio Cpoka nonHoro sosspaTa KpeauTos).

MpocpoyeHHaa 3afQOMKEHHOCTb — HenoralleHHas B YCTaHOBMIEHHbI CPOK 3adoiKeHHOCTb KnueHTta no
Kpeautam u/vnu HauymcrneHHbIM B COOTBETCTBUM C N.3.14 HacToawmx OBLLMX YCIOBUIA NPOLEeHTaMm.

MyHKT Bblaaum HanuyHbix (MBH) - mecto (kacca ®ununana/Odumca, onepaunoHHasa Kacca BHE KacCOBOro yana)
COBepLUeHUss onepaunn no npueMy W/uvnu BblAave HanuyHbIX AEHEXHbIX CPEeACTB Ha cyeTa unnM CO CYETOB
knmeHToB BaHka € ncnonb3oBaHumeMm 6aHKOBCKMX KapT, a TakkKe COBEpPLUEHWS onepauuin BblAadv HamnuyHbIX
AEHEXHbIX CPeACTB C MCNOMb30BaHNEM BAHKOBCKMX KapT CTOPOHHUX SMUTEHTOB.

Pabounin aeHb — KaneHaapHbIN OeHb, KPOME BbIXOOHbIX OHEN, KOTOPbIMU ABMSATCHA cy66oTa U BOCKpeceHbe, a
Takke YCTAHOBIEHHbIX AENCTBYHOLIMM 3akoHodaTtenbcTBoM Poccuiickon ®epepauum npasgHUYHbIX Hepabdoumnx
OHen 1 BbIXOOHbLIX OHEeW, MepeHeCeHHbIX B COOTBETCTBUMM C AEUCTBYHOLLMM 3akoHo4aTenbCTBOM Poccuinckon
depepauymm.

PacyeTHbI nepuoa — nepuod, KpaTHbI OOHOMY KaneHOapHOMY Mecsily, 3a MWCKMAYEeHWEeM nepBoro u
nocnegHero PacuyeTHoro nepuoga. [leHb Hayana W OKOHYaHuWsi PacuyeTHbIX NepuogoB YykasaHbl B
VHamBuayanbHbIX ycrioBusax. [epBbiM AHEM nepBoro PacyeTHOro nepmoga sIBMsIETCS YMCMO, COOTBETCTBYHOLLEE
paTte 3aknodveHus [JoroBopa kpeautoBaHunda no KpegutHoun kapte. Ecnu gata okoH4YaHus PacyeTHOro nepuoga He
aBnsetca Pabounm aHem, PacyeTHbI nepuop 3akaHuMBaeTcs B bnvxanwunm cnefyowmnin 3a HuM Pabounii oeHb,
a Ha4anom HoBoro PacueTHoro nepuoga 6yanet ABNATbCS AEHb, CrEeAYoLWMIA 3a AHEM OKOHYaHUs npeablayLiero
PacueTHoro nepuoga. B cnydae ecnu B Mecsile, B KOTOPOM HauMHaeTcs/McTekaeT COOTBETCTBYIOLLMI PacyeTHbIn
nepuoad, OTCYTCTBYET 4MCNO, Kak AeHb Havyana/okoHyaHus PacdeTHoro nepuopa, TO AHEM Hadana/OKoH4YaHus
ykasaHHoro PacueTHoro nepuopa 6yaer sIBNATbCSH COOTBETCTBEHHO MEPBLIN KaneHOapHbI OeHb crieayoLllero
Mecsua/nocnegHni KaneHgapHbii AeHb 4aHHOro Mecsiua.

Cant BbaHka - uHopmaumoHHbIn nopTtan baHka B ceTn MIHTEPHET, pacnonoXeHHbI MO SMEKTPOHHOMY agpecy
http://www.rosbank.ru/. Cant baHka cogepxut nHgopmaumio 06 ycrnoBusax NpeaocTaBneHusi, UCNOoMNb30BaHUS U
BO3BpaTa NnoTpebuTenbCckMx KpeauToB, B TOM YMcne NpeaocTaBnseMblX ¢ UCnonb3oBaHMeM KpeantHoW KapThl, a
Takke MHgopmaumo o npoayktax u ycnyrax baHka, ctaHgapTHbIX Tapudax U npUMeHsieMbIX TapuHbIX nnaHax
no CIMK/MBC, Obwmnx ycnoBusx, a Takke NHy0 Heobxoaumyto KnneHTty nHdopmaumtio.

Cucrtema «WUHTepHer-BaHk / POCBAHK OHnavH» — KOMMMEKC MpOrpamMmMHO-TEXHUYECKMX CpeacTB MU
OpraHM3auMOHHbIX MEpPONpUATUMIA, NpedHa3Ha4YeHHbIX Ans npegocTaBneHus KnuveHTy OGaHKOBCKMX ycnyr cC
ncnonb3oBaHMEM ceTn VIHTepHeT.

Cpok npepoctaBneHnsa KpegnuToB — cpok, B TedeHne koToporo baHk ocyliectensieT npedoctaBrneHne KnvmeHTty
KpeanToB. Cpok npegoctaBneHus KpeautoB npenctasnsieT coGoit Nepuog BPeMeHU C MOMEHTAa 3aKmoyeHus
[Horosopa kpeguToBaHua no KpeautHoi kapte u go Cpoka nonHoro Bo3BpaTa KpeauTos, ykasaHHOTO B
NHavBmayanbHbIX YCIOBUSIX.

Cpok nonHoro Bo3BpaTa KpegutoB — cpok, He no3gHee koToporo KnneHT 06sa3aH BepHyTb Kpeawt, ynnatntb
BCE MpPOLEHTbl U HEYCTOWKY, HauyuMChneHHble B COOTBETCTBUM C KpeauTHbIM [OroBOpOM, a Takke YynnatuTb
komuccum baHka, npeaycMoTpeHHble npumeHsembiM TapudHbim nnaHom no CIK. Cpok nonHoro Bo3BpaTta
KpeantoB ykasaH B WHamBugyanbHbiIX ycnosBusax. B Tom cnyyae, ecnu B MHamBugyanbHbix ycrnoBusix Cpok
nonHoro Bo3eparta Kpegurto onpeneneH MomeHToMm BocTpeboBaHus baHkom Kpeauta, KnueHT 06513aH B MOMHOM
obbeme noracutb 3ad0fmKeHHOCTb No [loroBopy kpeguToBaHus no KpeguTHow KapTe, a Takke no [JoroBopy o
Bblgaye u ucnonb3oBaHun KpegutHoi kapTtel/ [oroBopy CueTa npepoctaBrneHus Kpeguta He nosgHee 30
(TpuauaTtn) kaneHaapHbiX AHEN C MOMeEHTa HanpasrneHns Kpegntopom COOTBETCTBYHOLLEro TpeboBaHUsl, B 3TOM
cnyyae Cpokom nonHoro Bo3epaTta Kpeguta cumtaeTcs NOCnNegHUA AeHb yka3aHHOTO cpoka. baHk Hanpasnser
BbllleykazaHHoe TpeboBaHue KnueHTy B nopsigke, yctaHOBNeHHOM WHauBuayanbHbiMu ycnosusimu. B cnydae
MponoHraumn [oroBopa kpeautoBaHusa no KpegutHon kapTte (no KpeauTHbIM goroBopam, npeaycMaTtpuBaroLLmm
MponoHraumio) nHpopmaums o Hosom Cpoke nonHoro Bo3spata KpeanToB ykasbiBaeTCs B CnpaBke Mo KpeauTy,
koTopyto KnmeHT moxeT nonyyutb B 6aHkomaTax baHka/ B Cucteme «MHTepHeT-bank / POCBAHK OnnaiHx»/ npm
nu4yHoMm obpalteHun B baHk Ha cnefytowun nocne HactynneHua Cpoka nonHoro Bo3spaTa KpeanToB AeHb.

Cuet npepoctaBneHnsa KpeautoB (CIMNK) — cneunanbHbin 6aHKOBCKMI CHET (TeKyLwmi c4eT) KnneHTa, OTKpbIThIN
B baHke B Bamwote CIK Ha ocHoBaHun [oroBopa cuyeTa npepoctaBneHus KpeouToB ANs OCYLLECTBREHUS
onepauuin B chopmax, npeaycMoTpeHHbix Obwmmn ycnosusamu. Homep Cyeta npegoctaBneHus Kpeantos ykasaH
B MHauBmayanbHbix ycrosusax. Cyet npefoctasneHna KpeamtoB He MoXeT ObiTb ucnonb3oBaH KniveHTom ans
npoBefeHus onepauui, CBA3aHHbIX C OCYLLECTBIIEHMEM NpPeAnpUHMMATENbCKON OeATENbHOCTM, a Takke Ans
npoBefeHus onepauuni B popmax, He npegycMoTpeHHbIX OBLMMKN YCNOBUSMM.
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TapudHbin nnaH no CMK — TapudHbIn nnaH, HauMeHoOBaHWE W pefakunsi KOTOPOro ykasaHa B 3asBneHun-
AHkeTe, sBRsOWMACa HeoTbeMnemon Yactolo [lJoroBopa Cuyeta npegocrasnenus Kpegurtos/ [loroBopa o0 Bbigade
1 ucnonb3oBaHun KpeauTtHown kapTbl. TapudHbeii nnad no CIIK cogepxuT, B TOM 4ucrne, nepeveHb M pasmep
Komuccun baxka, nnaT, NpoueHTOB 1 HEYCTONKK, B3nMaeMbix baHkom ¢ KnueHTa B cBA3n ¢ obenyxunsarnnem CrIIK,
Bblaaven KpeauMTHOM KapThl, coBepLUeHneM TpaH3aKuni.

Tekywme pacxofHble onepauuMm — pacxodHble oOfnepauuu MO Oonfate COBEpPLUEHHbIX TpaH3akuum, Mo
BO3MeLLeHUI0 3aTpaT no onnarte noe3nok KnueHta B MeTpononuTteHe (4ns KNMEHTOB 3aknouunsLLMX [orosop o
Bblgaye u ncnons3osaHum KpeautHowm kapTtel «POCBAHK-Okcnpecc Kapa»), kommnccuin cTopoHHUX BaHkoB, 3aTpaT
BaHka, npeaycMoTpeHHbIX HacToswmMn OBLWUMKN yCNoBMSAMK, a TakkKe MHbIX pa3peLleHHbIX 3aKoHoO4aTernbCTBOM
P® pacxoaHbix onepauuii, coBepLlaeMblixX No pacnopsikeHuto KnnenTa.

TpaH3akuusa — onepauus, copepweHHass Knuentom/ Oepxatenem JononHutensHon KpeantHoi kapTel no Cuety
npegoctasneHnsa Kpeantos ¢ ucnons3osaHmem KpeantHom KapThbl.

YBepomnenHne — wuHdopmaumd, npenoctaesneHHad baHkom KnneHty B nopsgke, npegycMOTPEHHOM
3akoHogatensctBom P® wu [JoroBopoM O Bblgade M uUcnonb3oBaHum KpeauTHow kapTel, Ans  Lenen
UHpopmMmmnpoBaHusa KnueHta o coBepLueHMmn onepawmin no cyeTtam (B T.4. C ucnonb3oBaHnem KpeauTtHowm kapThl).

YNonHOMOY€eHHbIN COTPYAHUK BaHka — coTpyaHuk baHka, nmerowmin Hagnexawmm oopasoM 0OpPMIEHHYHO
[OBEPEHHOCTL Ha 3akntodeHue [oroBopa Cueta npepoctaeneHus Kpegutos/ [oroBopa O Bblgaye WU
ncnons3oBaHun KpeautHon kapTtel/[JoroBopa kpeautoBaHus no KpegutHow kapte/[Jorosopa 3anora.

®dunuan — dounman NAO POCBAHK, HaumeHoBaHMe KOTOPOro ykasaHo B MIHOuBMAyanbHbIX YCITOBUSX.

Yek (cueT, cnun, KBUTaAHLUMA) — [OOKYMEHT, SIBMSIIOLMACA OCHOBaHMEM [AMs OCYLLEeCTBIIEHUA pacyeToB Mo
onepauusMm C ucnonb3oBaHMeM KpeOWTHbIX KapT WunuM cryxawmi MNoATBEPXKAEHMEM WX COBEpPLUEHWUS,
COCTaBMEHHbIN C npuMeHeHveM KpeauTHbIX KapT WAW WX PEKBU3UTOB Ha OymMaxHOM HocuTene u/unuv B
3NEeKTpOHHON ¢opMe, COBCTBEHHOPYYHO noanucaHHbin KnueHtom/Oepxatenem [dononHutenbHown KpeantHom
KapTbl UNK aHanorom ero CO6CTBEHHOPYYHON NOAMMUCH.

OneKkTpoHHbIN TepmuHan (POS-TepMuHan) — OrEKTPOHHOE MPOrpaMMHO-TEXHUYECKOE  YCTPOWCTBO,
npegHasHavyeHHoe ANs OCyLLUEeCTBeHs ABTOpU3aLMmn U 3NeKTPoHHOro céopa MHdopmauum o TpaH3akuusX.

3-D Secure — ycnyra (B nnatexHoun cucteme VISA Int. Hocut HasBaHue Verified by VISA (VbV), B nnatexHon
cuncteme MasterCard Worldwide - MasterCard Secure Code), obecneumBarowias OOMOMHUTENbHBIA YPOBEHb
BGesonacHocTu npwu npoBeaeHuu nnatexen B cetu VHTepHeT. Vcnonb3oBaHue ycnyrn 3-D Secure nossonsieT
ayteHTuduumupoBaTtb KnueHta/depxartens JononHutensHon KpeauTHOW KapTbl, OCYLLECTBNAKOLLEro onepauumto 1
MakCUMarnbHO CHU3UTb PUCK MolleHHn4YecTBa no Kapte. KnueHt/Oepxatens JononHutensHon KpeantHowm KapTbl
noaTBepxaaeT kaxayto onepauuto no csoer Kapte B cetn UHTepHeT OaHOpasoBbIM NaporieM, KOTOpbIN
Knuent/Oepxatens JononHutensHon KpeantHon kapTbl nonyyaet B Buae SMS-coobLeHns Ha CBON MOBUNbHBIN
TenedoH.

2. YcnoBus oTkpbIiTUA U obcnyxunBanusa CINK n Beigaum KpegutHon KapThl

2.1. B cnyvae 3akntoveHuns [JoroBopa kpeautoBaHus no KpeauTtHoit kapTe BaHk oTkpbiBaeT KnueHTy B oaty ero
3aknioyeHnss CueT npegoctasneHus Kpeautos, a Takke BblaaeT KnueHTy OcHoBHyo KpeauTHyio kapTy, npu
ycrnoBuu npegoctasneHuns KnueHtom/ npeactaesutenem Knvenra:

* MacnopTa Unu UHOro AOKYMeHTa, yAOCTOBEPSIOLLErO NMNYHOCTD;

* Kaptoukm ¢. 0401026, c obpasuamn nognucenn KnmeHta. BaHk MOXeT oTkasaTbCs OT TpeboBaHus
npeactaesneHms Kaptoukm d. 0401026 ¢ obpasuamu noanucern KnueHta B cryvyae, ecrnv BHYTPEHHUMMU
npaeunamu baHka npegycmMoTpeH MHOWM NopsiAoK nonydeHus obpasua nognucn KnvexTa;

e aHKeTbl KIMeHTa - duanyeckoro numua (No ycTaHoBneHHoW baHkom ¢opme) u  JOKYMEHTOB,
NnoATBEPXKAALWMNX YKa3aHHble B HEN CBEAEHUS, a TakKe MHOW HeobxoaumMon nHgopmMaLmm n JOKYMEHTOB No
TpeboBaHuio baHka B Lensx BbINONHEHUs 3akoHoaaTtensctBa P® no npoTMBOAENCTBUIO Neranusauum
(0OTMbIBaHMIO)  OOXOAOB, MOMYYEHHbIX MNPECTYNHbIM MNyTeM W (UHAHCUPOBaHWIO Teppopusma WU
BHYTpMOaHKOBCKMX NpaBun,

* [OMNOSHMWTENbHBIX AOKYMEHTOB, MepeyeHb KOTOpbIX A0BOAWUTCA BaHKkoM OO0 HeorpaHW4YeHHOro Kpyra nw
nyTem pasmelleHnst Ha MHpOpMaLUMOHHbIX cTeHaax B baHke, a Takke Ha CanTe baHka;

* WHbIX OOKYMEHTOB, ecnu uctpeboBaHMe TakoBbIX MPEAYyCMOTPEHO AEWCTBYHOLIMM 3aKoHOOATernbCTBOM
Poccuiickon ®epepauuu, a Takke

» onnatbl KnueHTom ykasaHHbix B TapudpHom nnaHe no CIK komuccun, cBsdaHHbIX ¢ odopmneHuem/
CPOYHbIM odbopMIieHneM n obcnyxmBaHnem KpeguTtHon kapTbl/JononHutensHon KpeauTHom kapThl.

KnveHT oTBevaeT 3a [OCTOBEPHOCTb WHcpopmaumn, ykasaHHOW B 3asiBeHun-AHkeTe, U B OpPYrux
npegocTaBneHHblX baHky gokymeHTax, u 0ba3yeTcs B Cryvyae ee M3MEHEHUs He3amMeanuTeribHO MUCbMEHHO
nHcpopmmpoBaTb 06 3TOM BaHk.

KrnneHT HeceT pUCK HeraTUBHbLIX MOCMEACTBUA, B TOM YMCIE PUCK HenosydyeHust oT baHka YBegomneHun, B cnyyae
NnpeAoCcTaBfeHns HEQOCTOBEPHOW KOHTAKTHOW MHpopmauun nnbo HeCBOEBPEMEHHOrO MHGopMmnpoBaHusa bBaHka
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00 Wu3MEHeHMM BbllLeyKa3aHHOW WHQoOpMauMW, a Takke B Cfyd4ae HECBOEBPEMEHHOrO MOMyvyeHus
MaeHTudukaumoHHoM kapTel NMbo B cnydae, ecnv KnNueHT He ocyLLecTBsSIeT eXeaHEeBHbIN MPOCMOTP BbINNCOK MO
Bcem cdetam u Kaptam. Npu yBegomneHuun KnueHta ¢ ncnons3osaHmem Cuctembl «MHTepHeT-baHk / POCBAHK
OHnariH» 0bsi3aHHOCTb BbaHka no yBegomneHuto KnveHTa o coBeplUueHuM onepauumn cyMTaeTcs UCMOSNTHEHHOW, a
yBEeAOMIEHNE MOJly4YeHHbIM KnneHTom ¢ MomeHTa pasmewieHuss B Cucreme «UMHTepHeT-Bank / POCBAHK
OunnamH» uWHOpMauum O COBEpLUEHUW onepauuu; npyv yBeOOMIIEHWM MHbIMKW crnocobamMm — € MOMeHTa
HanpaBneHus yBeOOMSMEHUS B COOTBETCTBMM C uMelowencs y baHka KOHTakTHOM WHopmauunen, paHee
npegocTtaBneHHon KnueHTom, wnvM npu  yBegoMneHUW nyTem npegoctaBneHms Bbinucku no  Cuety
npepoctaBnenua Kpeputos/ KpeawutHol kapte npu nuyHoM oOpaweHun KnveHta B BaHKk — € MOMeHTa
npegocTaBneHnst KnmeHTy BbIMUCKMN.

2.2. Mo CIK KnreHTa MOXeT OCYLLEeCTBNATLCS 3aKPbITbIN NepeyeHb CrieayroLnx onepauni:

* Bbldada HanM4HbIX OEHEXHbIX CPEACTB C ncnonb3oBaHmem KpeauTtHou kapTel co CyeTa npegocTaBneHus
KpeouTtoB B baHkomaTtax 1 [NyHkTax Bblgadum HanuyHbix baHka/cTopoHHUx BaHkoB, Kak B BantoTe PO, Tak n B
WHOCTpPaHHOW BantoTe;

e onnaTta TOBapOB W yCnyr ¢ ucnonb3oBaHnem KpeguTHOM KapTbl, Kak B BantoTe PP, Tak n B MHOCTpaHHOM
BantoTe, C y4eToM TpeboBaHWI BantOTHOrO 3akoHoaaTenscTea Po;

* nepeyvncneHne AeHexHbIX CPeACTB B Liensdx Bo3MelleHus 3atpaT baHka no onnarte ycnyr, NOMy4YeHHbIX C
NCNonb30oBaHNEM TpaHcnopTHoro npunoxexHnsi KpeantHbix kapt «POCBAHK-3kcnpecc Kapo» (ans knneHToB
3aknoumBlMX CornaweHne Ha NOAKIYeHne TPaHCMOpPTHOrO npunoxeHns MeTpononuteHa Ha KpegutHon
KapTe).

* 3auyMcrieHne cymm nonyyeHHblx KpeanTtos;

e 3auucneHve OeHexXHbIX CpeacTB, NnocTynawwmx B 6e3HannyHoM/HanM4HoOM nopsake B nonb3y KnueHta, B
TOM 4ucne OT TpeTbUX NuL, BKNOYasi onepaluu, coBeplleHHble ¢ ucnonb3oBaHvem ATM / MNBH Banka/
Cuctembl «MHTepHeT-BaHk /| POCBAHK OwHnanH», ¢ ogHOBpeMeHHbIM nepevncneHnem umx Ha JIBC Ha
OCHOBaHuUM pacnopsbkeHns KnveHta;

e 3auucneHve AeHexHblx cpeacts KnueHTom uepe3 b6aHkomaTbl baHka ¢ ucnonb3oBaHuem KpeauTHow
KapTel unmM ee pekBu3uToB (Mo Homepy KpeauTHow kapTbl 6e3 HenocpeaCcTBEHHOTO MCMONb30BaHUSA
KpeouTHowm kapTbl), C OAHOBPEMEHHbLIM nepeydncnennem nx Ha JIbC Ha ocHoBaHUK pacnopsbkeHus KnvenTa.

2.3. Bce onepaumm no Cuety npepoctaBneHnss KpeouToB  OCYLIECTBASKTCA B  COOTBETCTBUM C
3akoHogarensctBoM PP n gercTtByrowMMM B COOTBETCTBMM C HUM HOpMaTuBHbIMKM akTamyn baHka Poccun. B
crnyyasix, yCTaHOBMNEHHbIX 3akoHopjaTenbcTBoMm P®, BaHk BnpaBe TpeboBaTb OT KnmeHTa npegoctaBneHus
OOKYMEHTOB U MHopmaumu, NOATBEPXKAALLNX 3aKOHHOCTb COBEPLUEHMS Onepaunii, U 3adepXXmMBaTb NUCMONHEHNE
pacnopsbkeHuin KnveHTa B cnyvae HenpeacTaBneHnst ykasaHHbIX AOKYMEHTOB U (unv) nHdopmaumm, o yeM baHk
He3ameanuTensHo nHopmupyet KnveHTa.

2.4. Mpn npoeefeHun onepauun no Cuety npepoctaBnenns KpegoutoB KnneHT o6sa3yetcs pgencrteoBatb OT
CBOEro umeHu u 3a ceow cuet. MNpu aTom KnueHT BNpaBe npegocTaBuTb TPETbEMY MWL NMPaBO pacnopskaTbCs
OeHexHbIMU cpegctBamu Ha CdeTe npepoctaBneHus KpegutoB nytem nognucaHusa 3asiBneHvs KnuedTta Ha
HononHutensHyo KpeguTHyo KapTy Ha TpeTbe Nuuo B COOTBETCTBMM C MOPSAOKOM, NpeaycMoTpeHHoMm O6wmmu
YCNOBUSIMW U OENCTBYIOLLUM 3akoHoaaTenbcTBom P®. B aTtom cnydae Kpeautbl cumMTaroTcs npegoctaBneHHbIMU
BaHkoM HenocpeacTBeHHO KnneHTy. KnneHT HeceT pucK BO3MOXHbIX HEBNaronpuaTHbIX NOCNeACTBUNA, CBA3AaHHbIX
C nepepfaderi npas no pacnopsixeHunto CyeTom npegocTaBneHns KpeamToB TpeTbnm nuuam.

2.5. Bbinuckn no Cuety npepoctaenerHns KpeantoB BbigatoTcs KnneHTy no ero 3anpocy cotpyaHukoM baHka B
gononHutensHom oduce/ dunuane baHka no mecty oTkpbiTua CueTa npepoctasneHus KpeamtoB. KnueHt
BrpaBe nonyyatb Bbinucku no CuyeTy npepoctaBneHus KpeouToB Kak NUYHO, Tak U Yepe3 npeacTaBuTens,
OEeNCTByIOLLIEr0 Ha OCHOBaHWMM Hagnexaile odOopMIIeHHON [OOBepeHHOCTW. BbaHk He HeceT OTBETCTBEHHOCTU
nepen KnneHTom 3a AenNcTBMS 4OBEPEHHOIO Nuua.

2.6. PacyeTHbIi UnNM WHOW MNaTeXHbIN LOKYMEHT cUMTaeTcss MOoCcTynuBWKMM B BaHk B TeyeHMe TeKyLlero
OnepaLMoHHOro AHS1, ecrnv OH NocTynun B paboynin OeHb No 3akoHodaTenbcTBy P®, n BpeMs nocTynneHus
yKa3aHHOrO JOKYMEHTa He BbIXOAMT 3a NpeAenbl onepaunuoHHOro OHs, ycTaHOBNEHHOro B baHke. Pac4eTHbIn unm
WHOWN NNaTeXHbl AOKYMEHT CYMTAEeTCsi NMOCTYNMBLUMM B CreAyHoLWNiA ONepaLMoHHbIA AeHb, eCnu OH MOCTYNuN B
BaHk B BbIXOAHOW AeHb Mo 3akoHopaTenbcTBy PO nnu B paboyuin AeHb NOcre OKOHYaHMS OnepaumMoHHOro AHS,
ycTaHoBneHHoro B baHke. Bpemsi Hayana, OKOHYaHMs1 onepaumMoHHOro OHSA onpegensietca baHkom n goBoanTes
[0 CBEAEHNS HEOTPaHWYEHHOIO Kpyra nnL, NyTeM pasMeLLeHnNst Ha MHpopMaLMOHHbIX cTeHaax B baHke, Ha Calite
baHka, a Takke coobLuaeTcs Yepes cnpaBoYHyo cnyxby baHka.

2.7. BaHK HeceT OTBETCTBEHHOCTb neped KnMeHTOM 3a HecBOEBPEMEHHOE WM HeHadnexallee BbiNofHeHue
pacnopsikeHuit KnveHTa o nepeuncrieHun (Bbigaye) cpeacTs Nvbo 3a X HeCBOEBPEMEHHOE 3ayncrieHme. baHk He
HeceT OTBETCTBEHHOCTM 3a HEWCTONHEeHVWe WM HeHaasexallee WCMofiHeHue pacnopsikeHust KnveHTa,
npousowegwee He no BuHe BaHka, B TOM uucrie, ecrnv Takoe WUCMOSIHEHUE 3afepXMBAeTCsi MO BUHE APYrux
0aHKOB, pacYeTHbIX LIEHTPOB, WHbIX YYPEXOAEHWIA, OCYLLECTBMSAOWMX MexOaHKOBCKME pacyeTbl, a Takke B
pesynbTaTte oWmnbok KnneHTa, 4ONYLEHHbIX B PEKBU3UTAX PACHETHBIX UMM UHbIX NIaTeXHbIX JOKYMEHTOB.
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2.8. 3a coBeplieHne onepaumn no Cuety npepoctasneHus Kpegutos, npepoctasneHne Beinucok no Cuyety
npepoctaBneHvs KpeautoB u uvHoM wuHdopmaumm no Cuety npepoctaBneHnsa KpeamtoB (3a MCKOYEHWEM
UHdopmaumm o nnatexax) KnueHt ynnauvmeBaetr Komuccum BaHka B COOTBETCTBUM NpUMEHSEMbIM TapudHbIM
nnadom no ClK. Cymmbl ykasaHHbIx Komuccuin BaHka cnwuceiBaloTca BaHkoM ¢ JlnyHoro 6aHkoBcKkoro cuyeta
KnueHTa Ha ocHoBaHuM pacnopsikeHust KnneHta B MOMEHT COBepLUEHMS onepaunmn, ecnv NHoe He YCTaHOBIIEHO
HacToAwmMMn OOLWMMK yCnoBraMU U NpuMeHsiembiM TapudHbiM nnaHom no CIK. Komuccun 3a npegocraBneHue
Bbinvckn no CueTy npegocrasneHus KpeantoB nnm nHon nHdopmauumn no CyeTy npegocTaBneHns KpeamTos (3a
ucknoyeHmem WHdopmaumm o nnaTtexax) B3MMalOTCA B TeYeHMe OZHOro OMepauMoOHHOro OHS C MOMEHTa
COBepLUEeHNs onepaummn No NPegoCTaBNEHNI0 COOTBETCTBYIOLLEN BbIMUCKN NN MHOPMaLUN.

2.9. Komuceusa 3a odopmnieHne / cpovHoe odpopmneHne OcHoBHow KpeawutHol kapThl/ [JONONHUTENBHON
KpeautHow kapTbl (B TOM 4ucre C OOMOSHWUTENbHLIMW BO3MOXHOCTSMM) noanexuT ynnate KnueHTom B gaty
3aknoveHns [loroBopa KpeauToBaHWS MO KPeAWTHOW KapTe B pasMepe, NPeayCMOTPEHHOM B MHAMBMAYanbHbIX
ycrnoBusix / npumeHsemomM TapudpHom nnaHe no Cl1K.

Komuccua 3a nepeodopmneHve KpeautHon kapTel / JononHutensHon KpeauTHOW KapTbl NOANEXWUT ynnaTe
KnveHTom:

—npu nepeodopmMmneHnn no 3assneHuto KnveHta B TOM 4yucre B CBSA3W C yTpaToOM KapTbl, MeXaHWU4EeCKUM
NOBpPEXAEHNEM, HECAHKLNOHMPOBAHHBIM UCMONb30oBaHMeM KpeauTHOWM KapTbl, KOTOPOE NMPOM30LWLIIO B pe3ynbraTe
HapyweHus KnueHtom/ [epxatenem [ononHuTtenoHo KpeguTHOW KapTbl MNOpsiAka €e  UCMOoNib30BaHus,
KomnpomMmeTaunen KpeguTHon kapTbl B gaty npegoctaBneHus KnueHTom B baHK mopydeHus Ha nepeBbinyck
KpeantHowm kapThbl;

—npyn nepeodopMieHNn B CBA3M C UCTEYEHMEM CpoOKa OEeWCTBMS - B AaTy BbiNycka MnepeodopMieHHOn
KpeantHon KapThbl.

Komuccua 3a obenyxmBaHne OcHoBHon KpegutHom kaptel/  [ononHuTtenbHon KpeauTHow kapTbl
ynnavmBaetcsa KnueHTom B cneayowem nopsgke:

—3a nepBbI rog 06CnyXMBaHus - B AaTy Bblgayun KpeantHom kapThl,
—3a BTOpOW 1 nocneayoLmne roabl 06CnyXmBaHus — exxerogHo B Aaty Bbligadun KpeantHom KkapThbl.

B cnyyae ecnn B mecsLe, B KOTOPOM MPOM3BOAUTCA ynnaTta Bblleyka3aHHbIX Komuccui baHka, ykaszaHHas gata
He saBnseTcsa Pabouum gHem, TO gaTtow ynnaTbl KOMUCCUMM siBRiSieTCs nepBbid Pabouun geHb, cnefylowmin 3a
yKkasaHHoW patou. Ecnn kaneHpgapHas fgata, Ha KOTOpYyK MpUXOAMTCHA AaTta ynnaTtbl yKa3aHHOW KOMWUCCUM,
OTCYTCTBYeT B Mecsue [faHHoro PacuyeTHoro nepuopa, To gatom ynnatel Komuccum daBnsieTcs nocrnegHun
KanengapHbIi geHb gaHHoro PacyeTHoro nepuoga.

Komuccusa 3a nocnegHum rog oocnyxmsanusa KpegutHom KapTbl, B TOM Yucre [JononHuTtenbHon KpeguTHom KapTbl
noanexut ynnarte KnmeHTtoMm mncxoasa M3 pakTU4eckoro KonmyecTBa KaneHOgapHbIX AHEW obCcnyxmBaHusi, Ha4YMHas
C OaTbl Hayana TekyLero roga obcnyxumsaHus KpeanTtHou kapTbl Mo AaTy OKOHYaHUS Cpoka AencTtBusa KpeantHom
KapTbl.

B cny4ae Bblgaun nepesbinyweHHon KpeauTHon kapTbl, B TOM 4Yucne [ononHuTenbHon KpeAuTHOW KapTbl 4O
NUCTeveHmst cpoka pgencteus npegbigywenn KpegutHonm KapTthl, gata onnartbl KOMWCCMM 3a OOCNyXMBaHWe
OcHoBHon KpegutHoi kapTbl/komuccum 3a obenyxmnsaHme ononHutensHon KpeautHom KapTbl HE M3MEHSIETCS U
COOTBETCTBYET AaTe BblaayM nepBoHavanbHom / npegbigywen OcHoBHon KpeguTHowm kapThl / [JOMONMHUTENBHOM
KpeautHown KapTbl. Mpn 3TOM, KOMUCCUSA 3a Tekywuin rog obcnyxmBaHusa nepesbinyLleHHon KpeaumTHoW KapTbl
noanexut gonnate KnueHTomM ucxogs u3 hakTUYECKOro KONuMYecTBa KaneHAapHbIX AHEW, HauuHast ¢ gaTel,
crneaylollen 3a OaToOM OKOHYaHUS Cpoka OeNcTBusa nepesbinyckaemon KpeauTHOM kapTbl 4O NOCnegHero AHsS
TekyLero roga obcnyxmBaHus.

B cnyyae Bblgaun nepesbinyweHHoW KpeguTHon kapThel, B TOM yncrne JononHuteneHon KpeauTtHow kapThbl nocne
ucTeveHms cpoka pencteus npedbigywien KpegoutHonm KapTtel, gata onnaTtbl KOMUCCMM 3a OBCnyxuBaHue
OcHoBHON KpepuTHOM KapThl/KomMuccum 3a obcnyxuaHue [ononHutenoHon KpeguTHOM KapThbl, MU3MEHSETCS U
COOTBETCTBYET AaTe Bblgauu nepebinylieHHon KpeguTtHon kapThl / [JononHuTtensHo KpeautHon KapTel, B TOM
yucrne ¢ AoNoNHUTENbHBIMU BO3MOXHOCTAMN.

B cnyyae ecnu komuccusa 3a obcnyxusaHue OcHoBHOn KpeautHon kapTbl/obcnyxuBaHue [JononHUTENbHON
KpeoutHon kapTbl He ynnaduBaetcsd KnveHToOM B BbllleykasaHHbI  cpok, baHk npuocTtaHasnveaet
ocyuwlecterneHve onepauun no CuyeTy npenocTaBrneHUs KpeauToB, COBEPLUAEMblX C  UCMOSb30BaHUEM
cooTtBeTcTBYtoLen KpeautHon kapTel/ JononHutensHon KpeantHom KapThl, Npu aToM obcnyxuBaHne KpeantHom
kapTbl/JononHutensHon KpeguTtHon kapTel BaHkoMm He ocyllecTBnsieTcs.

BbaHk BO306HOBNSIET NpoBeaeHue onepaumn no CUeTy NpeaocTaBneHms KpeguToB ¢ ucnonb3oBaHneMm KpegmtHon
KapTbl B CPOK, He no3gHee Pabouero aHs, cnefylollero 3a gaton cnucaHus baHkom OeHeXHbIX CpeacTB B cyeT
onnaTtbl KOMUCCUMM 3a OBCnyxuBaHwe ykaszaHHon OcHoBHon KpeauTHown kapTbl/ JononHutensHon KpeantHou
KapTbl. [1pn aTom komuccua 3a obenyxmsaHne OcHoBHown KpeantHon kapTel/ JononHutensHon KpeantHOM KapThl
noanexut onnate KnueHTom ncxoas ns akTuyeckoro KonnmyecTsa KaneHaapHbIX AHEn 06CNyXMBaHUS, HauMHas
C OaThbl, cnefywoulen 3a gaton Bo3obHoBneHus onepauun no CuyeTy ¢ ucnonb3oBaHnem KpeauTtHow kapTbl, OO
nocnegHero AHA TekyLero roga o6cnyxxmBaHus.

Cymmbl Komucenin baHka, nepeyveHb koTopbix onpefeneH TapudHbim nnaHom no Cl1K, nepeuncnatotca baHkom ¢
JIBEC Ha ocHoBaHuM pacnopsikeHns KnueHTa B nopsiike u CPoku, ycTaHoBneHHble OBLWUMN YCNoBUSAMM.
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2.10. Jorosop Cueta npepoctaBneHusa KpeoutoB npekpaliaetr cBoe genctBue no mctedeHum 30 (Tpuauatin)
KaneHaapHbIX AHen ¢ gaTel HacTynneHus Cpoka nonHoro Bosspata Kpeautos (B cnyyvae NponoHrauum [Jorosopa
KpeautoBaHns no KpegutHou kapte (no KpeawmtHblM poroBopam, npegycmaTtpusarowimm [lponoHraumio) —
HacTynneHusa Hosoro Cpoka Bo3BpaTta KpeauTtoB), HO He paHee NOonHoro noraweHnss KNnneHToMm 3ag0mKeHHOCTH
no [loroeopy kpeantoBaHus no KpeamntHon kapte/ [loroBopy o0 Bblgade 1 ncnonb3oBaHumM KpeantHom KapThbl.

Horosop Cuyeta npepoctaBneHns KpeoutoB MOXeT ObITb pacTOprHyT B nopsgke, nNpeaycMOTPeHHOM
OencTByOLLNM 3akoHoAaTeNnbCTBOM PO.

2.11. lMNocne npekpaweHns (pactopxeHusi) [HdoroBopa CueTta npepoctaBneHus KpeaouToB ykasaHHbIA cyeT
NoANeXuT 3aKkpbiTUIO B Nopsake, NpeaycMOTpeHHOM 3akoHopaTensctBoMm P®. Ecnv no CueTy npepoctaBneHus
KpeouTtoB 6bin yctaHoBneH KpeaAuTHbIM NUMUT, OH aHHynupyetca u Bce KpeauTbl, Nony4yeHHble 40 MOMEHTa
aHHynupoBaHusa KpeautHoOro numuTa, noanexar noraweHuto KnveHToM B COOTBETCTBUM C  MOPSIAKOM,
npegycMoTpeHHbIM  Hactoswmmn  Obwmmun  ycrouamu  ansg  KpegwTtoB, MNOMYYEHHbIX MpU  YCTAHOBIIEHHOM
KpeouTHOM numuTe, 3a UCKNIOYEHMeM crny4das, ykasaHHoro B n.3.20 HacToswmux O6Lmx ycnosun.

2.12. KpegutHasa kapTta/JononHutenbHas KpeaouTtHaa kapta Bblgaetca baHkom KnueHTam Ha ocHoBaHuu
3akntodeHHoro mexay bavkom 1 KnneHtom [lorosopa o Bbligade v ncnons3osaHuv KpeantHom kapTbl NpU YCroBum
onnatbl KnneHtom Komuccun baHka, cBs3aHHbIX ¢ odhopMieHneM, nepeodopmsieHMeM, CPOYHbIM O0hopmMIieHneM
n obcnyxmeaHnem KpeautHown kaptbl/JononHutensHon KpeautHol kapTbl, a Takke, ons Kateropum KnuveHnTa
«Bknaguvkn bBaHka», npu ycnoBuu 3aknoyeHus [loroBopa  3anora, peKkBu3WTbl KOTOPOro yKasaHbl B
MHanBmayanbHbIX YCIOBUSX.

2.13. KnneHT mMoxeT 3akasaTb [ononHutenbHble KpeguTHble KapTbl Ha YykasaHHblXx UM  nuvd. Bblgava
HononuutensHo KpeamTHOM KapTbl M COBepLleHMe onepauui C ee UCMOoNb30BaHMEM OCYLLECTBNAITCA B
nopsigke, onpegeneHHoMm Hactoswmmn O6wwmmn ycnosusimm ana KpeguTtHeix kapT. Beinyck JononHWMTENbHbIX
KpeOouTHbIX KapT OCYLECTBNSAETCA B TEYEHWe Cpoka, yKasaHHoro B none «Cpok Bblgayn [ononHuTenbHon
KpeouTHom kapTbl» 3asaBneHus KnveHTa Ha [ononHuTenbHyto KpeguTHyl KapTy, KOTOPbIA UCYMCNSAETCHA C
MoMeHTa noanucanns 3asiBnenns KnueHta Ha [JononHutenbHytwo KpeaunTHyo kapTy YNONHOMOYEHHbIM
coTpyaHukoMm baHka.

Mpyn HannumMm nUMCbMeHHOro BoneusbsBneHns KnveHTa (cooTBeTCTBYOLlAA nomMeTka B none «CpovyHOCTb»
3asBneHus Knuenta Ha [ononHutenbHyto KpeauTHylo kapTy) bBaHK oCywecTBNsSeT CpOYHbIN  BbINYCK
JononHutenbHon KpeauTHOW kapTbl B TeYeHWe cpoka, ykasaHHoro B none «Cpok Bbigadu [ononHUTENbHOM
KpeouTtHom kapTbl» 3asBneHust KnueHta Ha [ononHuTtenbHyto KpeouTHyro KapTy, KOTOPbIA UCYUCNSEeTCS C AaThbl
nognucanust 3asaBneHus KnveHta Ha [ononHutenovHyto KpeguTHyto kapTy KnveHTa YNONMHOMOYEHHbIM
coTpyaHnkoM baHka. 3a cpouHbIvi Bbinyck KpeguTHom kapThl BaHkoM B3MMaeTcsi KOMMCCMOHHOE BO3HarpaxaeHue
B cooTBeTCTBUM C TapudHbIM nnaHom no ClIK.

2.14. CvyeToM, NO KOTOpOMY OyayT coBepllaTtbCs onepauuMm C UCnonb3oBaHWeMm [lononHuTenbHOW (-biX)
KpeouTtHon (-biX) kapTbl, 6yaeT sBnatecs CueT npepoctasneHuns Kpegutos. KnveHT o06s3aH onnadvsaTbh BCe
pacxodbl, npoussedeHHble [epxatenem (-amu) LononHutensHon (-biX) KpeauTHow (-bIX) KapTbi(kapT), wu
CaMOCTOSITENbHO  perynupoBaTtb CBOW B3aMMOOTHOLUEHMSs C  HUM (-M) B npouecce UCMNofb30BaHUSA
HononHutensHon (-bix) KpeautHon (-bix) kapTbl (kapT). B 3assneHun KnueHta Ha JononHutensHyo KpeantHyo
kapTy KnueHTt Bnpase npepoctaButb OepxaTtento JononHutensHon KpeauTHOM KapTbl BO3MOXHOCTb COBepLUaTh
TpaH3akuuu B npepenax KpeautHoro numuta nmbo OrpaHnyYMTb €ro B UCNonb3oBaHum KpeauTHOro numuta,
yka3aB B 3asBneHun Knuenta Ha JononHutenbHyto KpeauTHy kapTy MMMUT OOCTYMHbIX OEHEXHbIX CPeACcTB MO
HononHutensHon KpeauTHOM kapTe B TedeHwe kaneHgapHoro AHA. [pu aTom KnueHT MmeeT BO3MOXHOCTb
coBeplwaTtb TpaH3akuumm B npegenax Bcero KpegutHoro numuta 6e3  orpaHuyveHusi, a [epxartenb
HononHutensHon KpeauTHOW KapTbl — TONbLKO B Mpefenax numuta AOCTYMNHbIX cpencts no [JonosiHUMTenbHOn
KpeautHom kapTe B TedeHue KaneHOapHOro AHA W MpuM  YCNOBUM HanWiusg [JOCTaTOYHOro pasmepa
Heuncnonb3oBaHHOro KpeantHoro numuTa.

2.15. Bbigada [JononHutenbHon KpeauTHOM KapTbl TPETbEMY NULY HE BrieyeT nepexoga npaB U 0b6s3aHHOCTEN
KnneHta no [orosopy cyeTta npegoctaBneHvs Kpeguta, [oroBopy O Bblgadye M ucnonb3oBaHuuM KpeautHom
kapTbl, [loroBopy kpeguToBaHus no KpeautHown kapte. OTBeTcTBEHHOCTb nepen baHkom 3a Bce TpaHsakuum,
coBepLleHHble [epxaTenem JononHutensHon KpegutHom kapThl, HeceT KnneHT.

2.16. Kapta gaBnsetca cobcTBeHHOCThI0 baHka. baHk uMeeT npaBo oTkasaTb KnveHTy B BbiNycke / NepeBbINycke
KapTbl B cnydae oTkasa B npegoctasneHnn KpegnToB (aHHynupoBaHuvM KpeguTHOro nummta) MO OCHOBaHUSIM,
YCTaHOBMEHHbIM AEWCTBYIOLLMM 3aKoHOOATENbCTBOM M HacToswwmmn O6wmmun ycnosusmn. B atom cnydae
Horosop cueta npepoctaBneHua KpeautoB u [loroBop O Bbigavye WM ucnonb3oBaHuM KpeaunTHOW KapTbl
pactopraetca B nopsake, npenycMoTpeHHbIM pasgenom 4 Hactoswmx O6wmx ycnosui. Mcnonb3oBaHue
KpeautHon KapTbl mMoxeT GbITb NpuUoCTaHOBMEHO MMM npekpalieHo baHkom B cnydasx HapyweHus KnveHTom
nopsiaka ucnonb3oBaHua KpeanTHOW KapTbl, ykazaHHoro B n. 5.1. Hactoswux OOBWMX ycrnoBui, a Takke B
cny4vasx, npeaycMoTpeHHbIX HacTosawmMmy Obwmnmun ycnosusimu, baHk nuMeeT npaBO MPUMOCTaHOBUTbL AEWCTBUE
KpeaouTHow kapTbl n/unun npekpaTtutb npegoctasneHme Kpeamros.

9 (23)



3.Ucnonb3oBaHue KpeanTHOM KapThbl

O6Lmne ycnoBus

3.1. KpeguTHas kapta, BblgaHHas Ha umsi KnueHta/[epxaTtens [dononHutenbHon KpeauTHOW KapThl, SBRseTcs
nepcoHanbHon KpeguTtHonm kapton KnuenTal/lepxaTtensa [HononHutenbHon KpeouTHOM KapTbl U HE MOANEXUT
nepegaye TpeTbUM NnLaM.

3.2. Mpn nonyyennn KpeguTtHom kapTbl KnuenT/OepxaTtenb [LononHutenoHon KpeguTHowm kapTbl OOJDKEH
He3aMeOIMTeNbHO pacnucaTbCs Ha 0BOPOTHOW CTOpoHe KpeaguTHoW kapTebl B none ansa noanucu. KpegutHas
kapTta u MNMNH-koHBepTLI K Hel BblgatoTest NnyHo Knuenty/Oepxatento JononHutensHon KpeguTHowm kapTbl nnbo
YyNONHOMOYEeHHOMY KnneHTom nuuy.

3.3. MNMpu coBepweHnn Tekylwien pacxogHow onepauum B BanoTe, otnuyHonm oT BantoTbl CIIK, koHBepcus
ocywectensetcd no Kypcy baHka, yctaHOBRNeHHOMY Ha AeHb npoBefeHus onepaumy no CueTy npegocTaBreHns
KpeoutoB. [eHb npoBegeHuss onepaumm no Cuety npepoctaBneHus KpeauToB MOXeT oOTAMyaTbCa OT
dakTnueckon gatbl TpaHsakuuu. [IHem npoBeaeHus onepauuun no Cyety npegoctaBneHns Kpeoutos siBnAeTcs
OeHb nocTynrneHusa B baHk AOKYMeHTa, B T.4. 3NIEKTPOHHOro, coaepallero MHopmaLuio O TeKYLLUX pacXOaHbIX
onepauuax Knuenta / fepxatensa JononHutenbHon KpeanTHOM KapThbl.

3.4. KpeautHas kapTa npefocTaBrnsieT BO3MOXHOCTb OMfavynmBaTb TOBapbl M YCMyrn B NPeanpusTUSX TOProsru
(ycnyr), ¢ ucnonbsoanvem ATM n Cuctembl «HTepHeT-bank / POCBEAHK OHnaiH» (Npu ycrnoBuu 3akrodeHns
cooTBeTCTBYIOLWEro gorosopa 06 obcnyxunsaHnm B cucteme «MHtepret-bank / POCBAHK OnnanH»), coBepliath
noe3akn B MeTtpononuteHe r. MockBbl ¢ nocreaytoLlen onnaton pacxonosB KnueHTta no onnare AaHHbIX NOE340K
3a CYeT KpeauTHbIX CpeAacTB (AN KNMeHTOB 3aknoumBlumx CornalieHne Ha NOAKMOYEHUe TPaHCMOPTHOro
npunoxexHuss Ha KpeaMTHOM KapTe), nonyyaTb HamnuuHble [OeHexHble cpeactBa B baHkomaTtax w yepes
OnekTpoHHble TepmuHanbl B NBH BaHka, npounx GaHkoB B Poccum mn 3a pybexom (roe umeeTcs Haknerka
«VISA», «MasterCard»), a Takke coBepLUaTb UHbIE onepaunn, npegycMoTpeHHble TapudHbiM nnaHom no CrK.

KapTa He OomkHa OblTb MCMONb30oBaHa B LIENAX, 3anpelleHHbIX OeUCTBYIOLWMM 3akoHogaTenscTeoM P®, B Tom
yncne - Ans NpuoGpeTeHNs TOBAPOB U YCIyr, 3anpeLleHHbIX AeCTBYIOLMM 3akoHoAaTenbcTBom PO,

3.5. lMpun coBeplieHnn TpaH3akuum B npeanpusaTtusax Toproenu (ycnyr), B 6aHkomatax u MNBH, nnn nonyyeHun
HanMYHbIX OEHEXHbIX CPeAcTB B baHkomaTax, NyHKTax BblAa4M HanuMyHbIX ydpexaeHun baHka, npovmx 6aHKOB C
ucnono3oBaHnem KpeantHon kapTbl Knuent/Odepxatene [OononHutenbHonm KpeamTHOW KapTbl OOMMKEH [0
MOMeHTa noAaTrBepxaeHus TpaH3akumn (Hanpumep, nytem BBoaa [MH-koga wnu npocTtaBneHus noanmMcu Ha
Ueke) npoBepuTb NpaBUNbLHOCTb yKaszaHHbIX HoMepa KpeauTHow KapTbl, CyMMbl, BantoTbl U AaTtbl TpaH3akuumu.
Mopnuce Knuenta Ha Yeke w/unu BBog MNWH-koga, OgHopasoBoro napons, a Takke pekBuauToB KpeauTHown
KapTbl 4N ocyllecTBneHus TpaH3akumii, 03Ha4atoT, 4To KNneHT npu3HaeT NpaBunbHOCTb YKa3aHHOW B JOKYMEHTe
nHdpopmMaumMm n Tem cambiM JaeT ykasaHue baHky Ha cnucaHue co CuyeTta npepocTaBneHuss KpegntoB Cymmbl
TpaH3akuuu, a TaKke AOMOSTHUTENbHOM KOMUCCUN CTOPOHHEro 6aHka (Mpy Hanuyun).

Mpwn coBeplueHun TpaH3akumm B MpeanpuaTuax Toprosnu (YCnyr) unv nonyyeHmn HanuyHbIX AeHEXHbIX CPeacTs
B NYHKTax BblAayn HanuuHbIX nogpasgeneHun baHka, npounx 6aHkoB coTpygHuk MNpeanpusatua Toproenu (ycnyr)
n 6aHKka MOXeET, a coTpyaHuK baHka 065a3aH nonpocuTtb KnnenTa/OepxaTtensa JononHuTtensHon KpeanTtHom KapTol
nNpeaobsBUTbL JOKYMEHT, yAOCTOBEPSIOWMNIA JIMYHOCTD.

Mpy CHATUM HaNU4YHbIX AEHEXHbIX CPeACTB C Mcnonb3oBaHnem KpeauTHow kapTbl B BaHkomatax unu nyHKTax
BblJayn HanWUYHbIX YYpEeXAEeHUN CTOPOHHEero GaHka BO3MOXHO B3UMaHue OOMOMHUTENbHOW KOMUCCUU B MONb3y
CTOpOHHero 6aHka 3a npoBedeHne gaHHou TpaH3akumu. Onnata Takon komuccun He ocBoboxaaet KnveHTa oT
onnartbl cooTBeTCTBYIOWMX Komuccun baxka.

Komuccua 3a cmeny MNMUH-kopga KpegutHon kapTel/dononHutenbHon KpeamtHon kapThl B GaHkomaTtax baHka,
nogaepxusarownx @QyHKUMOHanNsHOCTL cMeHbl [IMH-koaa, nopgnexut ynnate Knuventom [/ [epxatenem
gononHutensHon KpeauTHOM KapTbl B pa3mepe, YcTaHoBneHHoM TapudpHbeiM nnaHom no CIK, B paty
coBepLueHus onepaumm cmeHbl NNH-koga B 6aHkomare.

3.6. Knuent/ Oepxatens JononHutenbHon KpeantHown kapTel 06513aH coBepLuaTh Tekylune pacxogHble onepauum
no Cuety npenoctaBneHust Kpeantos ctporo B npegenax KpegutHoro numuTa. B cnydae coseplueHns KnueHtom/
Hepxatenem [JononHutenbHon KpeauTHOW KapTbl TeKyWMX pacxodHbIX onepauun csepx KpeauTHoro numuta
baHk BnpaBe MNPMOCTAaHOBUTbL OMepauuKn, COBepLUaeMble C WUCMoNb3oBaHWeM KpeauTHOM KapTbl, B MOMEHT
BO3HMKHOBEHUS 3a00/PKEHHOCTM CBEPX YCTAHOBIIEHHOrO KpeguTHoro numnTta. 3a nonb3oBaHWe HEOCHOBATENbHO
MOfny4YeHHbIMWU [AEHEXHbIMW CpPEeACTBaMW B pa3Mepe BO3HUKLWIEN 3aJ0JDKEHHOCTU CBEepX YCTaHOBMEHHOMO
KpegouTtHoro numnta KnneHT 0653aH ynnatuTe BaHKy NpoLeHTbl B pa3Mepe NPOLEHTHOM CTaBKM 3a MpeBbILLEHNE
KpeguTtHoro numuta, npegycMoTpeHHon B IHAnBMAYanNbHbIX YCIOBUSIX.

Mpn aToM B nocrnegHWn KaneHdapHbl AeHb PacdeTHoro nepuofa, cregylolero 3a mucrekwum PacyeTHbIM
nepuogom KnneHT ob6s3aH B MofHOM ob6beme noracuTb 0Opa3oBaBLUYOCA B TeYeHWe UucTekwero PacyeTHoro
nepuoda 3af0JPKEHHOCTb CBEpPX YCTaHOBMNEHHOro KpeguTHoOro numuTta v ynnatuTb NPOLEHThLI, HAYUCIEHHbIE 3a
uctekwmn PacyeTHbl nepuog. MNMpoueHTbl, HauYMCneHHbIEe 3a TekylMi PacyeTHbI nepuos nognexar onnare He
nosaHee nocneaHero kaneHgapHoro aHs PacuyeTHoro nepuofa, crneayollero 3a Tekylwmm PacyeTHbIM nepnogom.
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Bce OOKYMEeHTallbHO noAaTBepXAeHHble 3aTpaThl BaHka no NnpunocTaHoOBKe onepau,vll7| no C'-IeTy npegoctaBiieHnAa
er,IJ,MTOB, coBepLllaeMbIX C UCnonb3oBaHNeEM erﬂI/ITHOﬁ KapTbl, MO NpU4NHaAM, yKa3aHHbIM B HAaCTOALEM NYHKTE,
nognexar Bo3melleHuto 3a cveT KnueHnTa. baHk BrnpaBe cnncaTtb C JInyHoro 6aHkoBckoro cyeta KnveHta CyMMy
OaHHbIX 3aTpaT B COOTBETCTBUN C pacnopsaXeHnem KnneHra.

Bo3obHoBneHue onepauunii no Cyety npegocrasneHus Kpeoutos, coBepluaeMbiX C Ucnonb3oBaHmeM KpeamtHon
KapTbl, npou3BoanTcs baHkoMm npu noraweHun TpeboBaHun baHka K KnueHTy, BO3HMKLWIMX B COOTBETCTBUM C
HacToAwMMn OOLWMMM YCNOBUAMU, HE No3gHee AdaTbl, ykasdaHHon B M.3.15 Hactoswux OBWux ycrnoBun, n npu
JOCTaToYHOCTM cpeactB Ha JluyHOM BaHKOBCKOM cuyeTe Ang Bo3MelleHus 3atpaT baHka no npuocTtaHoBke
onepauuin no CyeTy npegoctaBneHus KpeauTos, coBepLuaeMbix C UCNoNb3oBaHnem KpeamMTHOM KapTbl.

3.7. baHk 0bsa3yeTcs Ha yCTaHOBMEHHbIX HacToAwmMm OBLWKUMKN YyCrOBUSIMU YCIOBUSX OCYLLECTBNATE co C4yeTa
npepoctaBneHus KpeguToB nnatexu Ans onnatbl TeKywmnx pacxoaHbiX onepawui.

B cnyyae HapyweHus baHkom ycnosui [JoroBopa O Bbigade W ucnonb3oBaHum KpeguTHow kapTbl/[Joroeopa
KpeanToBaHus no KpeautHow kapte/JoroBopa Cueta npepoctaBneHnss KpeantoB BaHk HeceT OTBETCTBEHHOCTb
nepea KnueHTom B COOTBETCTBUM C AENCTBYHOLLUMM 3akoHOoAaTeNnbCcTBOM P®.

3.8. baHk 06s3aH npeacTaBnATb MHAOPMALUNIO O KpeauTHON nctopum KnneHta B o6beme, yCTaHOBIEHHOM CT. 4
depnepanbHOro 3akoHa «O KpeaUTHBIX CTOPUSAX», XOTS Obl B 04HO B10pO KpeaUTHBIX MCTOPUIA, C KOTOPbIM Y BaHka
3aknoyeH goroBop o6 okasaHuu MHGOPMAUMOHHBIX ycnyr, 6e3 nonydveHuss cornmacua KnneHta Ha ee
npeacTaBneHue.

3.9. be3 ucnonb3oBaHua KpegutHou kapTbl Yepe3 baHkomaTtbl baHka BO3MOXEH NPUEM HamnUYHbIX OEeHEXHbIX
CPEACTB ANnd 3a4yucrieHns Tonbko Ha cobetBeHHbIN cyeT KnmeHnTa (CIIK), oTkpbiThin B pyonax P®. KnveHT gaér
BbaHky 3aBepeHMs B TOM, 4YTO [JaHHas BO3MOXHOCTb OygeT WMCNonb30BaTbCA  UCKMIOYUTENBHO AN
CaMOCTOSTENbHOIO BHECEHUS HanuyHbIX cpeacTB KnueHTom Ha cBor c4éT (CI1K), oTkpbIThIn B BaHke.

YcnoBusa u nopsgok npegocrasneHna Kpeautos no loroeo KpeguToBaHMAa no KpegutHowm KapTe

3.10. Ha ocHoBaHuu 3akntoveHHoro [loroBopa kpeantoBaHus no KpegutHon kapte baHk 06s3yeTcs:

1) B TeyeHne opHoro Pabouero gHs nocne 3aknoyeHusa [loroBopa kpeguTtoBaHust no KpeawutHow kapte
ycTaHoBUTb KnneHty KpeauTtHbin numut no CdeTy npepoctaBneHns KpeautoB B pasmepe, ykasaHHOM B
MHanBmayanbHbiX ycnoBusax, u obecneuntb KnueHTy BO3MOXHOCTb npoBoauTb no CyeTy npegocTaBrneHus
KpeauTtoB. pacxogHble onepauun B npegernax yctaHoBneHHoro baHkom KpegmTtHoro numuTa;

2) npepocTtaBnATb KnneHTty KpeanTbl ons nponsBeneHus pacyetoB No TeKyLMM pacxo4HbIM onepaumsiM.

KnueHT, B cBOWO 0o4epedb, 06a3yeTcsa norawatb npegocTaBneHHble KpeauTsl U ynnaumBaTtb NPOLEHThl 3a
nons3oBaHve Kpegutamu, nytem ynnatel MuHMManbHOro eXemMecA4yHOro nraTtexa B Nopsake M B CPOKM,
ycTaHoBneHHble HamBmnayanbHeiMy ycnosusamu m n.3.15 O6Lwmx ycnosuin.

Takke KnuneHT 006si3yetcss B CpoKk MOMHOrO BO3BpaTa KPeauTOB, YyKasaHHbIM B WMHOuBMAOYyanbHbIX
YCIOBWSIX, B NOSTHOM 06beME:

- BO3BpaTUTb NpegocTaBrneHHble KpeauTbl M ynnatuTb MPOLEHTbl, HAYMCEHHbIE B COOTBeTCTBMM C n.3.14
O6Lwmx ycrnosun;

— noracuTb 3aJO0MKEHHOCTb CBepX YCTaHOBMEeHHoro KpeguTHOro nuMuMta WM ynnatuTb  MNPOLEHTHI,
HauuCneHHble Ha yKasaHHYK 3a[0MMKEeHHOCTb 3a Nepuoa C MOMEHTa BO3HMKHOBEHUS 3ad0fmKeHHOCTn no Cpok
nosniHoro Bo3spaTte Kpeantos;

— ynnaTuTb HEYCTOWNKY, a Takke Komuccun baHka, npegycmoTpeHHble TapudHbiM nnaHom no ClIK.

B cnyuyae [lponoHraumm [oroBopa kpeautoBaHus no KpeaoutHonm kapte (no KpeauTHbiM gorosopam,
npegycmatpuatowmm [NponoHraumio), KnneHT o06sid3yeTcd B MNOnMHOM obbeme noracutb BblLIEYKa3aHHY
3a00/KEHHOCTb He no3gHee HoBoro Cpoka nonHoro Bo3BpaTta KpeauTtoB, KOTOpPbIA OnpedensieTcss B nopsigke,
YyCTaHOBMEHHOM B VIHOMBMUAYyanNbHbIX YCITOBUSX.

3.11. Kpeaut cumtaeTcsa npegocTaBneHHbIM B MOMEHT 3a4MCIEHNS AEHEXHbIX cpeacTB Ha CyeT npeaocTaBneHms
KpeanTos.

baHk ocyuwectenser KpeautoBaHme CueTa npepoctaBneHusi KpeautoB (0e3 Kakux-nmmbo AOMOMHUTENbHBLIX
NMMCbMEHHbLIX 3asBok KnneHTa) B [OeHb nocTynneHus B bBaHk gokymeHTa (B TOM 4uUCre 3MeKTPOHHOro),
cofepxallero WHcopmaumo 0 noanexawimx onnate Tekywmx pacxofHblx onepauusx KnueHTta/Oepxatens
JononHutensHon KpeauTtHowm kapThbl.

KnveHT nopyyaeT baHky cuutath Kaxgbli MOJNTyYeHHbIW BaHKOM OOKYMEHT (B TOM 4MCIE€ SIEKTPOHHbIN),
cogepxawmn mHbopMaLuMilo O nognexawmx onnarte Tekywux pacxogHbix onepaumsix KnueHta/[epxatens
[ononHntensHon KpeanTHon kapTbl, 6€3yCcnoBHbIM NOATBEPXAEHMEM nopy4vyeHus KnneHta baHky ocyuiecTBuTb
npepoctasneHne KpeguTtoB Ha CymMmy, AOCTATOMHYHO ANS NPOU3BEAEHUS pPacyeToB MO yKa3aHHbIM Tekylwum
pacxodHblM onepauuam. Mpu aToM B cnydae nonyvyeHnss baHkom nogoBHOro AOKYMEHTa C yKasaHUWeM B HeM
CyMMbl MnaTtexa B BantoTe, oTnnyHon ot BantoTel CIK, KnneHT nopyyaet baHky cumMTaTb NONYYEHHLIN AOKYMEHT
6e3ycnoBHbIM MOATBEPXAEHUEM Hanuuua nopyveHus KnneHta baHky ocyulectButb npegoctaBneHne Kpeavrtos
Ha cymMmy, npefcTtaBngwollyo cobon aksmBaneHT B BanwTte CIK cymmbl, JOCTaTOuHOM ANs Npou3BedeHus
pacyeToB MO yKa3aHHbIM TeKylum pacxodHbiM onepauusam. B uenax onpegeneHus cymmbl Kpeanta akBuBaneHT
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B Bantote ClK paccunteiBaetca no Kypcy baHka, yctaHoBNeHHOMY Ha AeHb npoBefeHus onepaumn no Cyety
npegoctaBneHns Kpeantos.

3.12. baHk BnpaBe oTKasaTb B npegoctasneHun KnveHty KpeautoB (B TOM umMcrie C  BO3MOXHOCTbHO
MoCneayloLero BOCCTaHOBMEHUS), aHHYNMUPOBaTb, YMEHbLUWTb, a Takke YBenuuuTb KpeauTHbIn NUMUT B
crneayloLemM nopsiake:

3.12.1. baHk BnpaBe oTkasaTb B npegocTaBneHun KnuneHnty KpegutoB (B TOM 4ncrnie C BO3MOXHOCTbIO
nocrnenyoLero BOCCTaHOBMNEHWS), aHHYNMPOBaTb, YMEHbLUUTL KpeanTHbIN NUMUT B CriefyoLLmMX cnyyasax:

3.12.1.1. npu Hanuyuu y baHka goCcTaTOYHbIX OCHOBAHWUIW NonaraTb, YTO npegocTaBneHHble KnneHty Kpeautsl He
OyayT BO3BpaLleHbl B CPOK. TakMMM OCHOBaHMUAMM, B TOM YMChe, NPU3HAITCS:

= HapyweHue KnueHTOM cpoka norawleHus 3agormkeHHocTu no [orosopy kpeautoBaHusa no KpeauTHow
KapTe;

= yXyAleHue YCroBuWIA 3anora npaea TpeboBaHWsl BO3BpaTa CyMMbl Bknaga (B criydyae 3akroueHuss Mexay
KnueHTom n BaHkom Takoro gorosopa);

= yTpaTta obecneyeHnss Bo3BpaTa 3adormkeHHocTn no [oroBopy kpeauTtoBaHus no KpeauTtHonm kapte (B
cnydae Hanuuuga obecneyeHus).

3.12.1.2. B cnydyasix HapyweHuna KnueHToM nopsgka ucnosnb3oBaHua KpeauTHOW KapThbl, ykasaHHoro B n.5.1
HacTosAwmx OBLmUX yCroBUN.

Tawkke B BblleyKasaHHbIX criydasx baHk BnpaBe notpeboBaTb noraweHWss (MOMHOCTbIO UMM YaCTUYHO)
3afomKkeHHocTM no [loroBopy KpeautoBanus no KpegutHow kapte/ [JOroBopy O Bblgaye M MCMNOSb30BaHMM
KpeouTtHowm kapTbl/ [loroBopy CueTa npenoctaBneHus Kpeguros.

BaHk HanpaBnsieT yBegomneHne o6 aHHynMpoBaHun/ BOCCTaHOBIEHUW/ yMeHblleHun KpeautHoro numuTa u/vinu
TpeboBaHMe O norawleHnr 3agormkeHHOCTM no [loroBopy kpeautoBaHus no KpeguTtHon kapTte/ [loroBopy O Bblgaye
n ucnonb3oBaHmn KpegutHow kapTtel/ [doroBopy CueTa npepocTtaBnenuss KpegutoB crnocoboMm, yka3aHHbIM
MuanBmayanbHbix ycrnoBusix. Mpu HanpaBneHun ykasaHHbIX yBegomrieHui / TpebosaHns no novte, ecnu Knvewt
He yBegomun baHk 06 M3MeHeHMM CBOEro MecTa HaxOXAeHWs unu ysegomreHue / TpeboBaHWe nocTynwuio
KnueHTy, HO He 6bINO BpydYeHO no obcTosiTenbcTBaMm, 3aBucAWMM OT KnueHTa, yBeOOMIEHWE cyUTaeTcs
nonyyeHHbIM KnueHtom no ncteveHnn 5 (Matu) Pabounx gHen ¢ MomeHTa ero HanpasneHmsa baHkom.

3.12.2. baHk BnpaBe yBenuuntb KpeanTHbI NMUMUIT:

nyTemMm HanpabsneHua npeanoxeHusa KJ'II/IeHTy 06 yBENNYEHNN erﬂ,MTHOFO nummta nbsbiM M3 crnocoboB Mo
YCMOTpPEHU0 baHka, YKa3aHHbIX B MHAI/IBI/I,EI,yaJ'IbeIX ycnoBudx, u cornacua KnneHta ¢ gaHHbIM npegnoxeHnem
BbaHka, nyTemMm coBepLieHunsa OencTBun, YKa3aHHbIX B JaHHOM npearoxeHunn baHka B TOM uucne:

= coBepweHus pacxogHon onepaumm no CIK ¢ wucnonb3oBaHnem KpeguTHOM KapTbl CBepx paHee
ycTaHoBreHHoro KpeauTHoro nuMmmnta nocne nonyyeHus npeanoxeHus ot baHka;

= akuenta npeanoxeHua baHka B cucteme «UHTepHeT-baHk / POCBAHK OxnanH» (npy Hanuuum
TEXHUYECKON BO3MOXHOCTH).

WHpopmaums o HoBor cymme KpeanTHoro numuTa ykasblBaetTcsa baHkoM B cnipaBke Mo KpeauTy, KoTopyto KnneHt
MoxeT nonyunte B 6aHkomatax baHka / B Cucteme «WHTepHeT-BaHk /| POCBAHK OnnanH» / npu nvMyHOM
obpatueHnn B baHk.

3.13. Mo uHnumaTtmee KnneHta baHk MoXeT:

" yBENUYMTb paHee YCTaHOBMEHHbI KpeOuTHbIM NUMWUT MpU YCNOBWUM 3aKMOYEHWUS LOMONHUTENbHOro
cornawenusa kK [lorosopy kpeantoBaHus no KpeguTHom kapTe;

®  YMEHbLUMTb/aHHYNMPOBaTb paHee YCTaHOBMEeHHbIN KpeauTHbId NMMUT NpU YCIIOBUW  3aKMNHOYEHMUS
JONONMHUTENBLHOrO cornawleHus K [lorosopy kpeautosaHusa no KpeamntHom kapre.

KpeauTbl, nonyyYeHHble 4O MOMEHTa yMeHbLUeHWs/ aHHynnpoBaHusa KpeantHoro numuTa, nognexar noralieHuio B
COOTBETCTBMM C NOPSAAKOM, NpenycMOTpeHHbIM Ansg KpeauToB, MOMy4YeHHbIX NpU YCTaHOBREHHOM KpeguTHOM
nMMuTe, 3a UCKIIOYEHNEM Crny4vaeB, ykasdaHHbIX B M.3.20 HacTosawmx OOLWwux ycrosui.

3.14. 3a nonb3oBaHue Kpegutamu, He snsawowmmnca becnpoueHTHbiMu Kpegutamu, KnveHT ynnaumsaeT bBanky
MPOLUEHTHLI 3a MCMoNnb3oBaHue cpedcTB B npegernax KpeauTHoro numuTta, pasmep KOTOpbIX onpedensercsa B
UHavBuayanbHbIX YCNOBUSIX.

Mpn HactynneHnmn Ocobbix obcTosATenbcTB (ans KpeguTHbIX [oroBopoB, npegycmatpmBatowmx Ocobble
obcTodATensCTBa) pa3Mep NPOLEHTHOW CTaBKu 3a nonb3oBaHue Kpegutamu, He aBnsoowmmMmca becnpoueHTHbIMM
Kpeantamu, yctaHaBnvBaeTCA paBHbIM pasmMepy MNpPOLEHTHOM CTaBkW, onpegeneHHon B WHamBmAayanbHbIX
ycnoBusix B criydae HactynneHuss Ocobbix obCcToATenbLCTB, eCnn MHoe He ByaeT OOMOMHMTENBHO COrnacoBaHoO
CTOpOHaMU.

B cnyuyae HactynneHuss OcoObix obctosTenscTB (onst KpeguTHbIX OOroBopoB, npeaycMmatpusarowmx Ocobble
obctosTenbctBa) baHk 0643aH NnucbMeHHO yBeaoMUTb KrnveHTa 06 u3MeHeHWn NPOLEHTHOW CTaBKM 3aKa3HbIM
NMMCbMOM C yBeJOMIEHUEM O BpydeHun He MeHee Yem 3a 30 (TpuauaTb) kaneHgapHbIX AHEN OO0 BBEAEHMS HOBOW
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NpOLEHTHON CTaBkW. Takke B AaHHOM yBedoMneHun baHk ykasbiBaeT MHGOPMALMIO O HOBOW MOMHOW CTOMMOCTH
Kpeouta, npepocraBsnsemMyto B cootBeTcTBun ¢ efepansHbiM 3akoHOM «O noTpebutenbckom kpeanute (3anme)».

B cnyyae ecnu KnueHnt aBnsetca CotpyaHukom baHka, nosegeHve 0o KnveHTa nHdopMaumm O HaCcTynneHuu
BblLLEeyKa3aHHbIX 06CTOATENBCTB MOXET OblTb OCYLLECTBNEHO NOA POCMMUCH.

MpoueHTbl 3a nonb3oBaHue Kpeantamm paccumtbiBaloTcsd baHkoM Ha ocTaTok 3agosrmkeHHocTy no Kpegutawm, He
sasnsawowmmcs becnpoueHTHbIMM (Kak Ha MPOCPOYEHHYI0, Tak M Ha HEMPOCPOYEHHYI 4YacTb 3aJ0JPKEHHOCTH),
YUMTbIBAEMOW Ha Hayano Kaxaoro onepalMoHHOro AHs noka KpegouT octaetca HenoralleHHbIM, UCXOAs W3
pa3mepa MpOLEHTHOW CTaBkW, nepumoga hakTM4Yeckoro nonb3oBaHua Kpeoutamm u KONM4ecTBa KarieHOapHbIX
OHen B roay (365 nnmn 366 COOTBETCTBEHHO).

MpoueHTbl 3a nomnb3oBaHue Kpeautamu, He sBnsWMMUCA BecnpoueHTHbBIMM nognexaT ynnate B cocTase
MUWHMManNBHOIO eXXeMeCcsAYHOro nnaTexa ¢ y4eToMm creayoLmx 0Co6eHHOCTEN:

=[Tpn oTcyTcTBUM Ha KoHel PacuyeTHoro nepmoga, B kotopom BaHkom Obinu npepoctaBneHbl KpeguTbl,
3agormkeHHocT no Kpegutam, He sBnswowmMMcs becnpoueHTHbIMK, 1 3a00/MKEHHOCTU CBEPX YCTaHOBMEHHOIO
KpeouTHoro numuta, npoueHTbl HaducnswTca baHkom 3a nepsble ABa PacuyeTHbix nepuoga C MOMEHTa
npepoctasneHus Kpeamtos u nognexart ynnate KnueHTom B crnyvyae HeBbINOnHeHus KnueHTtom ycrnosui no
npepoctaBneHvio becnpoueHTHbIX KpeouToB — B nocnegHui kaneHdapHbIi OeHb TpeTbero PacuyeTHoro
nepuvoga nonb3oBaHua Kpeautamu. [poueHTbl, Ha4yMCNeHHble 3a TpeTun u nocneaywolmne PacyeTHble
nepvoabl ¢ MOMeHTa npegoctasneHua Kpeautos, nognexar ynnate KnMeHTOM eXemecsa4yHo, B nocneaHumn
KaneHaapHbIn AeHb PacyeTHoro nepuofa, cnefywoulero 3a COOTBETCTBYHOLLMM UCTEKWMM PacyeTHbiM
nepuogom. WHdopmMaumsa o CcymMmMe MpOLEHTOB, HAYWUCIEHHbIX 3a MOfb30BaHME He HABMAWUMUCS
BecnpoueHTHbIMM KpeguTamm B TeyeHune nepBoro PacyeTHOro nepvoga C MOMEHTa NpedocTaBleHus
KpeawnTtos, ykasbiBaeTcd B MIHbopmaumm 0 nnatexax no OKOHYaHUM BToporo PacyeTHoro nepuoaa.

=B cnyyae Hanuunsi Ha KoHel PacyeTHoro nepmoga, B kotopom baHkom 6biny npepoctaeneHbl Kpeguthl,
3agomkeHHocTM no Kpegutam, He 4aBnswowuMmca bBecnpoueHTHbIMKW, HauuUCMEeHHble MPOLEHTblI MO
npefocTaBneHHbIM B TedyeHne aaHHoro PacuetHoro nepmopaa Kpeautam, noanexat ynnate exemecsivyHo, B
nocrnegHUn KaneHaapHbIN AeHb PacueTHoro nepuoaa, cneayoLlero 3a uctekwmm PacyeTHbiM nepnoaom.

3.15. KnneHt pomkeH CcaMoCToATENbHO KOHTPONMMpOBaTb CyMMbI (*)aKTI/I‘-IeCKI/I Nony4eHHbIX erD,I/ITOB n
obecneunBaTb noralleHne Bcen nmeroLLencs nepen BaHKkom 3a40mMKEHHOCTU NO erﬂl/lTaM M npoueHTamM B CPOKMU,
npegycmMoTpeHHbIe MHAMBMﬂyaHbeIMM ycnosunamMu.

MuHUManbHBIN eXeMeCAYHbIN NnaTex Noanexut ynnate KnneHToM exemMecsidHO B NocnefHWr KaneHaapHbIn
OeHb PacueTHoro nepuopa, cnegywowero 3a wuctekwum PacuyeTHbiM nepuogoM. [ata Cpoka ynnatbl
MuHMManbHOro exemecsiyHOro nnatexa ykasaHa B MHAuBMAayanbHbiX ycnosBusix». Ecnu gata Cpoka ynnatsbl
MuHManesHOro exemecsadHoro nnatexa, He asnsetcsa Pabounm gHem, KnueHT obs3aH ynnatnte MuHumansHbIN
eXXeMmeCcs4HbIN NnaTex He nosaHee nepsoro Paboyero gHg, cneaylowero 3a ykasaHHON 4aToN.

WHdopmaLmsa o pasmepe MnHMManbHOro exxeMecsidHOro nnartexa npefocraenaetcsa KnueHTy no ero 3anpocy B
baHke nubo posoautca oo KnmneHta yepe3 baHkomaTbl baHka nytem BBoAa KnmeHTOM 3anpoca Ha nonyyvyeHue
crnpasku no kpeanTty nnbo ¢ ucnonb3oBaHnem cuctemol «MHTepHeT-baHk/ POCBAHK OHnarH».

Onnata npoueHTOoB, HauYMCneHHbIX Ha pocpoyeHHyo 3apomkeHHOCTb No Kpeautam 3a BpeMs CyLleCcTBOBaHUS
ykasaHHow [MpocpoYeHHOM 3a40MKEHHOCTH, OCYLLECTBNAETCH MO Mepe NOCTYNMEeHNs AeHeXHbIX cpeacTs Ha Cuer.
CnncaHne co CuyeTa [OeHexXHbIX CpPeAcTB B CYeT ynnaTbl NPOLUEHTOB, HayuCneHHbIX Ha [1pocpoyeHHyto
3af0MmKeHHOCTb No Kpeantam, ocyLlecTBNAeTCA B COOTBETCTBMM C pacnopsikeHnem KnueHnTa.

B cnyyae Hanuuua [lpocpodeHHon 3apormkeHHocTn no Kpegutam, KnueHt o6493aH nomumo  ynnaTthl
MuHMManbHOro exeMeca4yHoro nnartexa, ynnaTutb NPOLUEHTbl, HauYUCreHHble 3a nonb3oBaHue Kpeautamu (Ha
NMPOCPOYEHHYIO YacTb 3adormKkeHHocTn no Kpegutam (OCHOBHOMY A0Mry)) B nopsifike, yCTaHOBNEeHHOM n.3.14.
HacToswmx OBLWNX yCroBUI, a TakkKe HEYCTONKY.

3.16. B cnyyae Heynnatbl KnueHToM MUWHMManNbLHOMO eXemMecA4YHOro nnaTtexa B CPOK, YCTaHOBJSIEHHbIN n.3.14
HacTodawmx OB6uwmx ycnosur, Ha cymmy [lpocpoyeHHoOW 3aformkeHHOCTM BbaHk [ononHUTENbHO HauucnseT
HeycTonKy (nNeHn) 3a HeCBOEBPEeMEHHOe noralleHne 3aformkeHHocTu baHky B pasmepe, yka3aHHOM B
MHamBuayanbHblX ycnoeusax. Heyctonka (NeHW) 3a HecBOEBpPEMEHHOe noraweHne 3afd0rDKeHHOCTM bBaHky
HauucnseTcs baHkoM Ha ocTaTok [1pocpoveHHON 3a40MKEHHOCTH, YYNTBIBAEMON HA Ha4yarno onepauuoHHOro OHS
3a Kaxabl AeHb NPOCPOYKM CO AHS BO3HMKHOBEHMS [1pOCpOYeHHON 3a40/MKEHHOCTH OO AHS MOJIHOrO MoralleHus
[MpOoCpOoYEeHHON 3af0IMKEHHOCTU BKMOYMTENbHO. [MpocpoyeHHas 3ad0S/PKEHHOCTb WM HeycTorka (MeHu) 3a
HecBOEBpEMEHHOE MnoralleHne 3agormkeHHocTn baHky nognexart HemeaneHHoMy noraweHumto KnvweHtom.

3.17. Ecnn KnueHT B CpOK, YyKasaHHbin B WHAMBMAOyanbHbIX YCHOBUAX, He ynnadnsaeT MuHMManbHbIN
eXeMecsyHbI nnaTtex, baHk npuoctaHaesnmBaeT npepocTtaBneHne KpeouTtoB KnveHTy, npu 3TOM pacxofHble
onepaumu no CyeTy npegoctasneHnsa Kpegntos ¢ ncnons3osaHnem KpeanTHON KapTbl NPUOCTaHaBNMBAKOTCS.

3.18. Bce OOKYMEHTalnbHO noATBepXAEeHHble 3aTpartbl BbaHka no npunocTaHoBKe onepau,vllh no quTy
npegoctaBlieHnsa erD,I/ITOB no npuymnHam, yka3aHHbIM B n.3.17 O6wux yCJ'IOBI/lIZ noanexat BO3MELWEHNIO 3a cHeT
KnneHTa B COOTBETCTBUM C pacnopaxXeHnem KnneHra.
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Ecnu KnueHT norawaet lNpocpoyeHHyto 3a40MmKeHHOCTb, a Takke 3aTpaTbl baHka no npuoctaHoBke onepawuin no
Cuety npepoctaBneHus KpeautoB B TeueHue 30 kaneHaapHbiX AHEN CO AHS BO3HMKHOBEHUS [1pocpoveHHOoN
3apjonmxkeHHocTM, BaHk Bo3obHOBRseT panbHewnwee npenoctasneHne KpeaoutoB KnuenTy. Ecnu nocnegHun
KaneHaapHbIN AeHb Bbilleyka3aHHOro Cpoka noralleHust 3aJ0MKEeHHOCTN He aBnaetca Pabounm gHem, To Ans
BO306HOBNEHNS npenocTaBneHns Kpeantor MNMpocpoyeHHast 3a40MmKeHHOCTb M 3aTpaTbl baHka no npuocTaHoBKke
onepauun no Cdety npepocTtaBneHus KpeouTtoB [OMKHbI ObiTb norawieHbl KnneHToM He nosgHee nepBoro
Pabouero gHs, crieaytoLlero 3a yCTaHOBIIEHHOW OaTON.

Ecnu KnueHT He norawaet NpocpoyeHHyo 3a40/MKEHHOCTb, a Takke 3aTpaTbl baHka no NpnocTaHoBKe onepauummn
no Cuety npegoctaenenunsi KpeantoB B TeveHne 30 KaneHgapHbIX OHEW CO OHS BO3HWMKHOBEHMs [lpocpoveHHon
3ag0mKkeHHOCTU BbaHk aHHynupyeT KpeAuTHbIA NUMUT, NpyU 3TOM, AanbHenwee norawleHne 3ad0SPKEHHOCTU MNo
KpeouTtam 1 npoLieHTaM ocyLlecTBNAeTCH B nopsiake, npegycmoTpeHHoM n.3.19.3 HacToswmx O6Lwmx ycnosun.

3.19. lMNoraweHune 3agomkeHHocTn KnueHta nepen BaHkom no [oroeopy kpeantoBanus no KpegutHow kapte/ no
[oroeopy o Bblga4ye u ucnonb3oBaHum KpeautHon kapTel/[oroBopy Cueta npegoctaBneHus Kpeguros.

3.19.1. ToraweHune 3agomkeHHocTn KnveHTa nepen baHkom no [doroeopy kpeautoBaHus no KpegutHow kapte/
no [doroBopy O Bblgade M ucnonb3oBaHuu KpegutHom kapteli/JoroBopy CueTa npepocTtaBneHus Kpegutos
Npou3BoOaAUTCH NyTEM NEPEeYMCrEHNs OEHEXHbIX cpeacTB ¢ JInyHoro 6aHkoBckoro cyeta KnveHta B nonb3y baHka
B COOTBETCTBMM C pacnopsixxeHvem KnveHta.

B oeHb nepedmncneHna B nornbay BbaHka geHeXxHbIX cpencTBs B noraweHne 3agojnkeHHOCTU KnneHrta no erﬂl/lTaM
er,EI,MTHbIVI JIMMUT BOCCTaHaBMBaeTCA Ha CyMMY CpeacTB, CMMCaHHbIX B NnoralleHne YKESQHHOIZ 3a40JKEHHOCTH,
HO He Bonee YCTaHOBJ1IEHHOIO erDMTHOFO nmvunTa.

BosBpat Bcex npegoctaBrneHHblx KnveHTy KpeamTos, NnonHoe noraweHve 3ag0MmKeHHOCTM CBEPX YCTaHOBMNEHHOMO
KpeguTHoro numuta, ynnata HayMCMEeHHbIX MNPOLEHTOB M HEeyCTOMKM (MEeHM) OOIMKHbl ObITb OCYLLECTBMEHbI
KnueHTom He no3gHee Cpoka nonHoro Bo3sparta Kpeantos.

B cnyuvae [lponoHraumm [oroBopa kpegutoBaHus no KpegoutHonm kapte (no KpeauTHbiM gorosopam,
npeaycmatpuBawowmm  [ponoHrauuio), Bo3BpaT BCexX npegocTaBneHHbiX KnneHty B TeyeHun Cpoka
npepoctaBneHvs Kpeantos n ynnata Ha4UCMEHHbIX MPOLEHTOB B NOMHOM 06beMe OOIMKHbI OblTb OCYLLECTBIEHbI
KnveHTom He nosgHee Hooro Cpoka nonHoro Bo3spaTa KpeauTtos, onpegensiemoro B WMHAMBMAYyanbHbIX
YCIOBUSIX.

KnveHT BnpaBe B TeyeHue 14 (4eTblpHaguaTW) KaneHaapHbIX OHen ¢ paTtel npepoctasneHuns Kpeguta
OCYLLLECTBUTb AOCPOYHbIN BO3BpaT BCEM CyMMbI kpeauTa 6e3 npeasapuTensHoro ygegomneHusa baHka ¢ ynnaton
NpOLIEHTOB 3a (PakTUYECKUIN CPOK KpeaUTOBAHNSI.

3.19.2. KnneHT BnpaBe B nobyld M3 [aT OCYLWECTBUTb YaCTUYHOE UMM MOMHOE [AOCPOYHOE norawleHne
3a00/MKEHHOCTN, BO3HUKLLEN B paMkax [loroBopa kpegutoaHusa no KpeauTtHow kapTe, Nnpy ycrioBum obecneyeHus
Hanuums Ha JInyHoMm BHaHKOBCKOM cyeTe KnuMeHTa CyMMbl OEHEXHbIX CpeacTB, Heobxoaumon Ans AOCPOYHOro
norawieHns 3agorkeHHocTn no [orosopy kpeautoBaHusa no KpeauTtHow kapTte, nytem cosepweHus Onepauuu
AOCPOYHOro noratueHus (NonHoe 40CpoYHoe noratleHne ¢ nameHeHnem Cpoka nonHoro Bodspata Kpeguta (B Tom
umncrnie Hoeoro Cpoka nonHoro Bo3sparta Kpeauta B criyyae lNMponoHraumm [loroBopa kpeantoBaHust no KpeantHonm
KapTe) OCyLLeCTBMAETCA TONbKO NyTeM npefoctaBneHns B baHk 3assneHnsa 0 JOCPOYHOM NorallieHumn KpeauTa).

[ocpoyHoe noraweHne 3agosmkeHHOCTU no [oroBopy KpeautoBaHua no KpeauTHOW kapTe Ha OCHOBaHWUU
3aaBneHus KnveHta o gocpoyHom noraweHun KpeguTa ocyuwiecTBnsieTcd B AaTy NpefoCTaBreHnst yKasaHHOro
3asBneHns B baHk , ecnn BpeMs ero nocTynneHnsa He BbIXOAUT 3a Npeaenbl onepaumoHHOro AHs, yCTaHOBNEHHOro
B ®unnane baHka.

Bpems Hauvana, okoH4YaHusi ycTtaHoBneHHoro B dunuane BaHka onepauMOHHOro AHA onpegenseTcs baHkom u
JOBOANTCHA OO CBEAEHMSI HEOrpaHWYeHHOro Kpyra nuy nytem pasMelleHus Ha MHAOPMAaUUOHHBIX CTeHAax B
Oducax/ dunvane baHka, Ha wuHpopmaumoHHoMm nopTtane baHka B ceTu WHTepHeT, pacnonoXxeHHoOM no
ANeKTPOHHOMY aapecy http://www.rosbank.ru, a Takke coobLiaeTcs Yepes cnpaBoYHylo cnyxby baHka.

B cnyyae oTtcytcTBMSA/ HEOOCTATOMHOCTM B MOMEHT coBeplueHuss Onepaumm AOCPOYHOro noratleHusi Ha JlIndHom
OaHKOBCKOM cyeTe [EeHeXHblX CpeacTB, [AOCTaTOMHbIX AN OCYLIECTBNEHWs [LOCPOYHOro  MorallueHus
3apjomkeHHocTM no [oroBopy kpeauToBaHus no KpeauTHOM KapTe, [OCpPOYHOe norawleHuwe baHkom He
ocyulecTBnsieTcs (B criydyae, OCyLLEeCTBIEHUSA MOMHOro AOCPOYHOro noralweHunst ¢ usmeHeHvem Cpoka MOMHOro
Bo3BpaTa KpeauToB yKa3aHHbI CPOK OCTAeTCst HEM3MEHEHHbBIM).

Cymmy, HeobGxoammylo Ans MOMHOro AOCPOYHOro noralleHust 3af0oMmKeHHOCTM no [oroBopy KpeauToBaHus no
KpeouTtHown kapTe, KnueHT moxeT y3HaTb B Ocduce/dununane baHka, B baHkomaTe baHka nubo ¢ ncnonb3osaHnem
cuctembl «MHTepHeT-BaHk / POCBAHK OHnanH».

3.19.3. lMNoraweHune 3agomkeHHocTn KnneHTta nepen baHkom no [oroBopy kpeauToBaHus no KpeauTHowm kapTe
OCYLLECTBMSETCS B HUXKEeyKazaHHOW ovepegHOCTU:
= IPOCPOYEHHbIE NPOLEHTHI;
= IPOCPOYEHHbIN OCHOBHOW OO,
= HauMCrneHHasa HeycTonKa 3a HecnonHeHue ob6a3aTenscTB No Bo3Bpaty KpeanTos 1 ynnaTte NpoLEeHTOB;
=MpOLeHThbI, NoANnexatllne onnaTe B Tekylwem PacyeTHOM nepuosae;
= CyMMa OCHOBHOIO A0Mra;
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"MHble NnaTexu, NpedyCcMOTPeHHble 3akoHoaaTenbcTBOM Poccuitickon ®depepaumm 0 noTpebutensckom
KpeauTe (3arime) unu [loroBopom kpeautoBaHus no KpegutHom kapTe.

CTOpOHbI JOrOBOPUIUCH YTO, €CNN CYLLECTBYHOT HECKONBbKO KpeaWUTHbIX A0roBopoB Mexay KnveHtom n BaHkom,
Mo KOTOPbIM €CTb AeHexHble obsa3atenscTBa KnneHTta (ganee - Obs3aTenscrea), TOo, NpU OTCYTCTBUM YKa3aHWN
KnueHta B cuet kakoro ObsizaTenbcTBa AOMKHO ObiTb OCYLLECTBIIEHO WCMOMHEHWE, CyMMa MPOU3BEAEHHOrO
nnartexa, HegocTaTovyHas ans NonHoro ucnonHeHus scex O6s3atenscTB KnneHTa, HanpaBnseTcs Ha noraweHne
Toro Obs3aTenscTBa KnmeHTta, Cpok UCNOMHEHUSI KOTOPOro HacTynun paHee (T.e. Ha noraweHne O6s3aTenbLCTBA,
nUmetoLero HambonbLNA CPOK NPOCPOYKM, NMBO, NpU OTCYTCTBUM NMPOCPOoYeHHbIX OBs3aTenbCTB, Ha NoraweHne
ObszaTenbcTBa NO KPeAMTHOMY [OrOBOpPY, MMelowleMy Haubonee paHHIOW [aTty 3akniodveHus), 6e3 yyeta
HanMuMst uUnu OTCYTCTBUS o0becneyeHns WUCMNONHeHUst 0653aTensCTB MO COOTBETCTBYHOLLEMY KpeauTHOMY
OOroBopy.

B cnyyae Hannuua y KnveHTa 3agofmKeHHOCTM CBepx YcTaHoBneHHoro KpeawutHoro nuvmuta, ykasaHHas
3a[0O/HKEHHOCTb W MPOLEHTLI, HAYMCIEHHbIE HAa Hee B Mopsigke, yCTaHOBMNEHHOM M.3.6. HacToswmx OO6wmx
yCrnoBun nognexar noraweHuto KnmeHtom B crieayrowien o4epeaHoCcTu:

" NPOCpPOYEHHbI€ NPOLUEHTbl N NPOCPOYEeHHaA 3a40/MKEeHHOCTb CBEepX YCTaHOBIIEHHOIO erﬂI/ITHOFO NMMNTA,
" NPOLEHThI, nognexalwiue onnarte B TeKyLem PacuyeTtHOoMm nepwuona,
- 3a40J1KEHHOCTb CBEPX er,D.VITHOFO nmMuTa.

3.20. UcTtpeboBaHne baHkom Kpeguta npomcxoguT:

3.20.1. B cny4yae Bo3HuKHOBeHUA Yy KnveHTa NpocpoyeHHon 3agomkeHHoOCTU baHk BnpaBe npeabaButb KnueHTty
TpeboBaHve O JOCPOYHOM BO3BpaTe BCeX NpeaocTaBleHHbIX B pamkax [oroBopa kpeauTtoBaHus no KpeantHom
kapTe KpeauTos, ynnate npoLeHTOB 3a npegocTtasneHHble Kpeautsl (aanee — TpeboBaHue) B cnyvasx:

— B Cnyyae HapyweHus KnmeHToM cpokoB Bo3BpaTa KpeauTtoB w/unu ynnatbl npoueHToB no Kpeawutam
NPOAOIMKUTENBHOCTLIO (0BLLEN NPOAOIIKUTENBHOCTLIO) Bonee Yyem 60 (LLecTbaecaT) kaneHOoapHbIX OHEWN B
TedeHune nocnegHux 180 (Cta BOCbMUAECSTW) KaneHAapHbIX OHEN;

— Npy HeBbINOMHEHUN KrneHTOM, npeaycMOTpPeHHbIX [JoroBopoM kpeautoBaHus no KpeawuTHow kapTte
obsizaHHOCTEN no obecnedeHutio Bo3BpaTa cyMmbl Kpeawuta, a Takke npu yTpate obecrneyeHuss unm
yXyALeHun ero ycroBui (B cnyvae ecnv MHaMemMayanbHbIMU YCNOBUSIMW NPEAYCMOTPEHO NpeaoCTaBreHme
obecneyeHus);

— B VHbIX Cly4asx, NpeayCMOTPEHHbIX AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Mpu npepobsasneHun baHkom TpeboBaHus Bce npefocTaBrneHHble B pamMkax [loroBopa KpeauToBaHUst MO
KpeantHon kapTe KpeguTbl, NpOLEHTbl 3a npegocTaBrneHHble KpeauTbl, 3a00MMKEHHOCTb CBEPX YCTaHOBIIEHHOIO
KpeauTHOro numuta u HavyMcneHHble Ha Hee MpoLeHThI, komnuccun baHka nognexart Bo3spaty/ynnaTte B Te4eHne
30 (Tpuauatn) KaneHdapHbIX OHEeW co AHA HanpaeBneHust baHkom TpeboBaHMS O MOMIHOM LOCPOYHOM
BocTpeboBaHuM 3agormkeHHOCTU. B aTom cnyvae gaTon Bo3BpaTta BCeX MpefocTaBreHHblX KnveHTy B pamkax
Horosopa kpegutoBaHusa no KpeguTtHon kapte KpeauTos, ynnaTbl NPOLEHTOB 3a npegocTasBfieHHble KpeouThl
cunTaeTcs nocneaHnin AeHb YCTaHOBIEHHOrO HaCTOSALLUMM NMYHKTOM CPOKa.

3.20.2. B cniyyae, korga Cpok nonHoro Bo3Bpata KpeautoB, ykasaHHbii B VHAMBMAYanbHbIX YCHOBUSX,
onpegeneH MomeHToM BocTpeboBaHus baHkom Kpeguta, baHk nucbmMeHHO yBegomnsieT KnueHta o HacTynneHmm
Cpoka nonHoro Bos3BpaTta KpegutoB, HampaBuB TpeboBaHne O MOMHOM BOCTpebOBaHMU 3aO0IMKEHHOCTU MO
Horoeopy kpegutoBaHua no KpeautHon kapte/ [doroBopy O Bblgaye W wucnonb3oBaHum KpeauTHow kapTbl/
Horosopy Cyeta npegoctaeneHusa Kpegutos He nosgHee, 4em 3a 30 (TpuauaTb) KaneHgapHbIX AHeRn 0O MOMEHTa
HacTynneHuss Cpoka nonHoro sosspata KpeauTos.

BbaHk HanpaBnsieT Bblweyka3aHHble yBegoMieHue |/ TpeboBaHWs No agpecy mecTa HaxoxaeHuss KnvewTa,
ykazaHHomy B MHAMBMayanbHbIX ycnosusx / nocnegHemy ussectHoMy BaHky MecTy HaxoxgeHusa Knventa. Ecnin
KnueHT He yBegomun BaHk 06 u3aMeHeHWW CBOEro MecTa HaxoXAeHus wnu yeegomneHue / TpeboBaHue
noctynuno KnueHty, HO He 6bino BpydyeHO no obcTosiTenscTBam, 3asucAwMM OT KnuveHTa, yBegomneHue /
TpeboBaHue cuyuTaeTcs nonyyeHHbIM KnveHToMm no ucteveHun 5 (Matn) Paboumx AHen ¢ MoMeHTa ero
HanpasneHus baHkom.

3.21. B cny4yae HeBo3BpaTa KnueHtom KpeountoB w/vnm Heynnatbl NPOLEHTOB 3a npegoctaBneHHble KpeanThl B
CPOKHM, ykasaHHble B Nn. 3.19.1/3.20/4.3 HacToawmux OBWMX yCnoBuii, Ha CYMMY HernoralleHHbIX B Cpok KpeanTos u
HeynnadeHHbIX MNPOLEHTOB 3a npegoctaBneHHble KpeguTbl bBaHk HauucnsieT HeycTonky (neHun) 3a
HeCBOEBpPEMEHHOE MoralleHve 3aformkeHHocT BaHKky B pasmepe, ykasaHHOM B VHAMBMAYamnbHBIX YCMOBUSIX.
HeycTtoika (neHun) 3a HECBOEBPEMEHHOE MNoralleHne 3adormKeHHOCTM BaHky HauncnsieTca baHkom 3a Kaxablii
OEeHb TMPOCPOYKM CO [JHA BO3HUKHOBEHWUs] [1pOCpPOYEHHOV 3a[0SPKEHHOCTU [0 AHS MOSHOro  MoralleHus
MpocpoyeHHON 3a40MKEHHOCTIN BKITIOYUTENBHO.

3.22. baHk exemecadHo ao 10-ro uyucna kaxgoro mecsiya dopmupyeT Boinucky no CueTy npegocTtaBneHus
KpegutoB. Bbeinucka no Cuety npepocTtaBneHuss KpegoutoB Bblgaetcs KnveHTy no 3anpocy KnueHta B
JononHutensHoMm odunce baHka no mecty oTkpbITMA CueTa npegocTtaBneHus Kpeamros.

BbaHk Bnpase HanpaenaTb KnueHTy niobbiM AOCTynHbIM cnocobom (SMS, e-mail, TenedoH, noyta un ap.)
nHcpopmaumo o Kpeagute (B T.4. 0 cpoke ynnatbl/ cymme MUHUMaNbLHOrO exeMeca4yHoro nnarexal/ nnatexa ans
BbINONHEHWNS1 YCNOBUIN NpefocTaBneHns becnpoueHTHbIX KpeamMToB, O pasmepe 3adofmkeHHocTn no Kpeautawm,
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pasmepe 3aJ0mKeHHOCTU cBepX KpeanTHOro numuta v NpoLEeHTOB, HAYUCIIEHHbIX HA YKa3aHHY 3a00MKEHHOCTb,
0 dakTe BO3HUKHOBEHUS [1pOCpOYEHHON 3a0MKEHHOCTH), a Takke NHY MHHOPMaLMIO.

KnueHT Takke BnpaBe nonyunte oT baHka vHdopmaumio 0 cBoer 3agomkeHHocTn nepeq baHkom no [Jorosopy
KpeautoBaHus no KpeautHon kapte / [oroBopy O Bbigaye W ucnonb3oBaHuu KpeauTHoW KapTbl, CymMme
ynnadeHHbIx nnatexen no [orosopy kpeantoBaHus no KpeguTHOM KapTe, pasmepax ovepedHblX eXeMeCAaYHbIX
nnartexen (C pasgenbHbIM YyKa3aHMeM CyMMbl MPOLEHTOB, noanexawmx ynnate, u cymmbl Kpeguta(os)).
MpepocTaBneHme ykasaHHOM MHGOPMaLUKM OCYLLECTBIISiIeTCS No 3anpocy KnneHta 6e3 B3nMaHnst KOMUCCUM.

3.23. B cny4yae oTCyTCTBMSA pacxoxXOeHUn Mexay cymmamm aktmyeckm coseplueHHblix Knuentom/ [depxaTtenem
HononuutensHon KpeguTHOM KapTbl TpaH3akuMi ©M  cymMmamy TpaH3akuui, OTpaXkeHHbiMM baHkom B
YBegomreHusx, B Tom uucne B Beinucke no Cuety npepoctaeneHunst KpeantoB, cyMmmbl TpaH3akuun LOMKHbI
ObITb onnayveHbl KnueHTomM B nopsigke, ycTaHOBrEeHHOM [JOroBOpoM O Bblgaye U mcnonb3oBaHun KpeanTtHowm
KapTbl n/vunun [lorosopom kpeauToBaHus no KpeantHom kapTe.

3.24. B cnyyae, ecnu TpaH3akuusa 3asBrneHa kak cnopHasa B COOTBETCTBMM C N.6.1 HacToawwmux O6bwmx ycrnosui, a
B pe3ynbrate nposegeHHoro baHkom paccrnegoBaHus (B TOM YMCrie HanpaBreHUs 3arnpocoB KOHTpareHTam) Ha
OCHOBaHUM MOJIyYEHHbIX [OOKYMEHTOB Mpu3HaHa [OEeNCTBUTENbHO coBeplueHHon KnveHTom/ [epxaTtenem
HononuutensHon KpegouTHoW kKapTbl, KnueHT Bo3MellaeT BCe (haKTUYeCKM MOHeceHHble baHkom 3aTpaTtbl Mo
paccnefoBaHuMilo  AaHHoro Bonpoca. Ynnata KnueHtom Bo3meweHne KnmeHTOM  ykasaHHbIX — 3atpat
OCYLLLeCTBMSIETCH NyTeM cnncaHns baHkom cymmbl 3aTpart ¢ JInuHoro 6aHkoBCcKoro cyeta KnneHta B COOTBETCTBUM
c pacnopsikeHnem Knunenra.

3.25. KnuneHt/Oepxatenb [ononHuTtensHon KpeanTtHOM kKapTbl JOIDKEH COXPaHATb BCe Yekun onsi yperynmpoBaHus
CMOPHbIX BOMPOCOB He MeHee 120 (cTta QABaguatM) KaneHaapHblX [JOHEA CO  OHS  COBEpLUEHMS
Knnentom/Oepxatenem JononHutenbHon KpeantHom KapTbl TpaH3akuum.

3.26. KnueHT 0643aH:

= HEYKOCHUTEITbHO UCMONHATL BCe ycroBus [loroBopa kpeamtoBaHusa no KpegutHom kapte/ [oroBopa o
Bbldaye u wucnonb3oBaHun KpeguTHom kapThl/ [JoroBopa cyeTa npepoctaBrieHuss KpeouToB a Takke
obecneunTb NX HEYKOCHUTENbHOE ucrnonHeHue JepxaTtenem [ononHuTtenbHon KpeantHom KapThl;

= NnpedoctaBnsaATe Mo TpeboBanuMio baHka Hagnexawum ob6pasoM COCTaBMEHHble [AOKYMEHTbl U
nHdpopmaumio, HeobxoAMMble B COOTBETCTBUM C [OEWCTBYHOLWIMM 3akoHogatenbctBoM P®  ana
OCYLLECTBMNEHUS KOHTPOMs 3a npoBeAdeHuemM onepauun no Cuety npegocrasneHns KpeamTos, B TOM yncne
Heobxooumyo uHdopmaumio o Bblrogonpuobpetratene n 6GeHeduumapHoMm BRnagensue no ¢opme
yCcTaHoBneHHON bBaHKkoM, WHy WHgopMauuilo, HeobxoaMmyld B LEeNndX BbINOMHEHUS AEUCTBYIOLLEro
3aKoHoaTenbCcTBa Mo NPOTUBOAEWNCTBUIO Neranusauunm (OTMbIBaHUIO) JOXOAOB, MOMYYEHHbIX NPECTYNHbIM
nyTem, 1 pyHaHCMpPOBaHMIO TeppOPM3Ma, NOA3aKOHHbIX akToB (B TOM yucne aktoB baHka Poccun), a Takke
Konuio goroBopa (MHOrO OCHOBaHWS), CBUAETENbCTBYKOLEro O TOM, 4YTO KnveHT aJencTtByeT K Bbiroae
TpeTbero nuua;

= obecneuntb coBeplueHMe TpaH3akuMi B COOTBETCTBMM C  3akoHogatenoctBoMm PO w/vnu
3aKoHOAaTeNbCTBOM CTPaHbl, Ha TEPPUTOPUM KOTOPOI NPoBOASATCA TpaH3akuuu;

= CBOEBPEMEHHO pa3mellatb Ha JluyHomM OaHKOBCKOM cyeTe HeoOxOoauMble AeHeXHble cpeactsa Anis
noraweHusi 3agormkeHHoctn baHky no [loroBopy KpeantoBaHust no KpeantHon kapte/ [loroBopy o Bbiaave v
ncnonb3oBaHun KpeautHon kapTbl/[JoroBopy cyeta npegoctaeneHus Kpeautos;

= ocyllecTBUTb Bo3BpaT KpeautHon kapThl B baHk B TeyeHune 5 (natn) Pabouyux gHen co OHA UCTeYeHust
cpoka ee penctBua (cpok aenctBua KpeauTHOW kapTbl ykasbiBaeTCs Ha nuueBon cTopoHe KpeguTHowm
KapTbl);

= ocyLecTBnATL Bo3BpaT KpeautHon kapTbl B BaHk B TedeHne 5 (natn) Pabounx gHen co AHSA NonyyYeHus
TpeboBaHua baHka 0 HesamegnuTensHOM Bo3BpaTe KpeOuTHOM KapTbl UM NPpU AOCPOYHOM NpekpalleHnm
ucnono3oBaHusa KpeautHon kapTbl no uHuumatuee KnueHta/ldepxatens [dononHutensHou KpeauTHoun
KapTbl, @ Takke B MHbIX Cry4Yasax, npegycMoTpeHHbIX [JoroBopom O Bbldade u ncnonb3oBaHum KpegutHon
KapTbl;

= B cny4vae npegbsasneHns baHkom KnveHTty noboro n3 ynoMsaHyTbix B N.3.20 HacTosawmx OBLwmx ycnosumn
TpeboBaHWN MCMOMHUTL CooTBeTCTBYOLWee TpeboBaHMe B MOMHOM obbeme M B Hagnexalwui Cpok B
cooTtBeTcTBMM € M. 3.203.20 HacTosawmx OOLWmX ycrosui;

* He3ameanuUTenbHO, HO He Mo3JHee crieaymllero pabovero AHA C AaTtbl NOMYyYEeHUs COOTBETCTBYIOLLErO
TpeboBaHusa baHka, obecneunTb npegocTaBneHne baHky JOKYMEHTOB 1M MHhopMauMn O NpeamMeTe 3anora
no [Jorosopy 3anora, KOTopble HEOOX0AMMbI A1t OCMOTPa TAKoro NpeamMeTa 3anora no MecTy ero XpaHeHus
(HaxoxaeHus);

* He3aMeanUTeNbHO, HO He Mo3fHee credytollero paboyero OHA C AaTtbl NOMYyYEHUS COOTBETCTBYIOLLErO
Tpe6oBaHuA BaHka, BbINONHATL UHbIE AeNCTBUS, HeobXxoauMble ANA ocMoTpa npeacTasutenamu BaHka u
BaHka Poccumn npegmeTta 3anora no JoroBopy 3anora rno MecTy ero XpaHeHusl (HaxoxaeHus) U NpoBeaeHus
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baHkom n BaHkom Poccum akcnepTusbl, BKMoYatoLLewn yCTaHOBI1EHNE haKTUYeCKoro Hanmyus, OCMoTp,
YCTaHOBJ1IEHME NPaBOBOro Crtatyca n Cy>kaeHme o CTOoMMoCTU npeameTa 3arnora no ﬂ,OFOBOpy 3anora.

3.27. BbaHK He HeceT OTBETCTBEHHOCTb 3a:

» oTka3 B npueme KpeautHowm kapTbl MNpegnpuartnem toprosnu (ycnyr)/apyrum 6aHkom;

* owwubkn, ponyweHHble [Mpeanpusatuamu Toproenu (ycnyr)/apyrumm  6aHkamy npu  odopmMmneHum
TpaH3akuun, B ToM 4ncne npu otkase Knuenta/Oepxatena JononHutensHon KpeanTHOM KapTbl OT COBEPLUEHUS
TpaHsakumu.

3.28. B cnyyae HapyweHuss KnueHtom ycroBur Hactoswmx O6wmx ycnosun BaHk BnpaBe MpUOCTaHOBUTL
aevictene KpeauTHOM kapTbl 4O MOMEHTa yCTpaHeHns KrnmeHToM OOonyLWEeHHbIX HapyLeHun unu xe (B crnyyae umx
HeyCTpaHeHWs) yCTaHOBUTb CPOK AN YCTPaHEHWS yKa3aHHbIX HapylueHun. 3atpaTbl N0 NPMOCTaHOBKE OEeViCTBMSA
KpeantHom KapTbl, a Takke nsbsatmio KpegmntHom kapTbl Bo3MeLLaoTcs KnneHToMm.

3.29. baHKk 006s13aH NO OOCTWXKEHMM Lenu 00paboTKM nepcoHanbHbIX AaHHbIX KnueHTa HesamenonuTenbHO
npekpatute 06paboTKy nepcoHanbHbiX AaHHbIX KnveHTa M YHUYTOXUTb COOTBETCTBYIOLLME MNEPCOHarnbHbIE
AaHHble KnveHTa B CPOK, YCTAHOBIIEHHbIV 3aKoHOA4ATENbCTBOM PO.

4.Cpoku genctBua KpegutHon kapThl, [loroBopa o Bblgave u ncnonb3oBaHuu KpegutHon
KapTbl/oroBopa kpeautoBaHusa no KpeantHom kapTe

4.1 KpegntHada kapTa UMeeT CpPOK AeWCTBUSA, KOTOPbIM YyKa3blBaeTCs Ha nuueBon cTtopoHe KpeaAnTHOW KapThbl.
KpeouTtHas kapTa siBndeTca 4eNCTBUTENbHON A0 NOCNeaHero AHA Mecsaua roga, ykasaHHoro Ha nmueBoin CTOPOHE
KpeouTtHon kapTbl. 1o okoH4YaHuu cpoka gencteua KpeamtHas kapta fofmkHa 6biTb Bo3BpalwleHa B baHk He
nosagHee 5 (natu) Pabounx aHen ¢ MOMEHTa NCTeYeHUs cpoka AencTBus KpeauTHonm KapTbl.

BbaHk npoussBoaut nepeocdopmneHue (nepeBbinyck) KpeauTHOM kapTbl C HOBbIM CPOKOM OEWCTBUS MPU Hanmyuu
aewncteytollero [lorosopa kpeautoBaHus no KpeguTtHon kapTe, [loroBopa o Bblgaye v ncnone3osaHum KpeautHom
KapTbl 1 [JoroBopa cyeTa npegoctaBneHusa KpeamTtos B CBA3M C:

* OKOHYaHueM cpoka gencteua KpeantHom KapThbl;

e yTpaton KpeauTHon KapThl;

* MexaHun4ecknm nospexaeHnem KpeauTHown KapTbl;

e KoMmnpomeTaumen KpeantHom KapThl;

* HeCaHKUMOHMPOBAaHHbLIM MCMonb3oBaHneMm KpeawTHOW KapTbl, KOTOpOE MpOM3OWII0O B pesynbTarte

HapyweHusa KnueHtom / epxatenem JononHutensHon KpeamMTHOM kapThl NOpsiAKa ee UCMONb30BaHus,
KomnpomeTaunen KpeantHom kapThbl.

BbInycKy Ha HOBbIN CPOK AeNCTBUS He noanexnt KpeantHas kapTa:

» HeBocTpeboBaHHaa KnueHTom/[Oepxatenem [ononHutenoHo KpeanTHOW KapTbl B TEYEHME cpoka
nencteus KpeguTHoOM KapThl,

* KpegouTHas kapTa, C UCMNOMNb30BaHMEM KOTOPOM B TedeHwe nocnegHux 6 mMecdueB onepauum He
OCYLLeCTBNSAMNUCS;

» KpeauTtHas kapTa, B cnyyae ecnu pacxogHbli numut no JIBC KnueHTa He no3BonsieT cnucaTth nnaty 3a
ee nepeodopmreHne (NepeBbinyck).

» Visa Classic (HenmeHHas), MasterCard Standard (HenmeHHas).

baHk BnpaBe oTkasaTb B nepeocopmneHnn KpeautHon kapTbl B criydae HapyweHus KnueHtom / [depxatenem
[ononHuTenbHOW KapTbl Nopsifika ucnonb3oBaHua KpeauTHOW kapTbl, @ Takke B Criydyae BbISIBNEHUS HapyLUeHUs
Knventom / Oepxatenem [ononHUTENbHOW KapTbl AEWCTBYIOLLEro 3akoHoaaTenbctBa P® npu coeplueHun
TpaH3akuymn.

BbaHk npoussoanTt nepeocopmnerHne (nepesbinyck) KpeanTHoM KapTbl B CBSA3M C OKOHYaHMEM CpOKa LAEWCTBUS
KpeouTHoOM KapTbl aBTOMaTU4YECKU Npu ycroBun, Yto KnneHt He MeHee Yem 3a 30 (TpuauaTth) KaneHgapHbIX gHEN
0O JaTbl OKOHYaHus cpoka genctsua KpeouTHOW KapTbl B MUCbMEHHOW dopme He yBedomuT baHk o cBoem
HamepeHnn NpekpaTuUTb Ucnonb3oBaHne KpeguTtHonm kapThl. B cnyyae HeyBegoOMMeHUS UM HECBOEBPEMEHHOTO
yBegomneHna KnueHtom baHka O HamepeHuM npekpaTuTb ucnornb3oBaHue KpeguTHOW KapTbl, KOMUCCUS 3a
nepeodopmneHune KpeantHon kaptbl nognexut onnate KnneHtom.

MepeodopmrnieHne KpeouTHbiX kKapT B CBs3M C yTpaTon KpegouTHowm kapTbl/ MEXaHWYECKMM MNOBPEXOEHNEM
KpeantHon KapTbl, HECaHKLUMOHMPOBaHHLIM UcCMNoNb3oBaHMeMm KpeguTHOMW KapTbl, KOTOpPOE Mnpou3oLWsio B
pesynbtate HapyweHuss KnueHtom [ [epxatenem [HononHutenoHon KpeguTHOM KapTbl Mopsigka ee
NCnonb30BaHuMs, kKoMmnpomMeTaunen KpegutHOM KapTbl ocyllecTBnseTca nytem nogadm KnneHTom nopyyeHus Ha
nepesbinyck KpeanTHom KapTbl.

[oroBop o Bblgaye M ucnonb3oBaHuKM KpeauTHOW KapTbl MpekpalliaeT cBoe AeicTBME Mo ucTedeHun 30
(TpMouaTv) KaneHdapHbIX OHel ¢ OaTtel HacTynnewuss Cpoka nomnHoro BosBpata Kpegutos, (B cnydae
MponoHrauun Joroeopa kpeauToBaHusa no KpeauTtHoi kapte (No KpeauTHbIM Aorosopam, npeaycMaTtpuBaroLwmnm
MponoHraunio) — HoBoro Cpoka nonHoro Bo3BpaTa KpeautoB) npu  ycnoeuu norawleHuss  KnueHtom
3agomkeHHocT no [loroBopy kpeautoBaHus no KpeouTHoi kapTe/[loroBopy O Bblgaye W MCMNOMNb30BaHWM
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KpeouTtHon kaptbl/Jorosopy CueTta npepoctasneHuss Kpeautos, a Takke OTCYTCTBMS (PUHAHCOBBLIX MPETEH3UN
KnueHTa k BaHky, B TOM yncne no ocrnopeHHbiM KnueHTtom TpaH3akumsm.

B cnyyae noraweHusa KnueHtom 3agormkeHHoCTU neped baHkom no ykasaHHbIM JOroBOpaM MOCre HacTynneHus
Cpoka nonHoro Bo3spata Kpegutos (B cnydae lNMponoHrauun JoroBopa kpegutoBaHusa no KpeautHow kapTe (o
KpeouTtHbiM gorosopam, npegycMmatpusatoimm MponoHraumio) — HoBoro Cpoka nonHoro Bo3spaTta Kpeamtos) u
OTCYTCTBUS (pMHAHCOBbIX nNpeTteH3un KnueHta k baHky [JoroBop o Bblgaye v ncnonb3osaHuy KpeouTHoW kapThbl
npekpawiaet csoe Aencteme no mcredeHun 30 (Tpuauatn) kaneHOapHbIX AHEW ¢ AaTbl noraweHus KnueHtom
Takow 3a10MKEHHOCTMN.

KnueHT 065a3aH obecneunTb Bo3BpaT BCeX BblAaHHbIX Mo [loroBopy 0 BblAaye 1 UCMonb3oBaHun KpeauTHoOM KapThbl
KpeaouTHbIX KapT He no3aHee AaThl NpekpalleHus ykaszaHHoro gorosopa. B cnyvae HeBo3BpaTta KnueHTtom B BaHk
Kakon — nmbo KpeguTHoW kapTbl, BblgaHHOW no [JoroBopy O Bbligaye v ucnonb3oBaHun KpeantHol KapTbl KnueHT
HeceT OTBETCTBEHHOCTb MO onepaumsiMm ¢ UCNoSib3oBaHWEM HeBo3BpaLleHHon baHky KpeguTHon kapTbl. B MOMEHT
HacTtynneHuss Cpoka nonHoro Bo3Bpata KpeautoB (3a wuckniodeHuem cnyyasa [Mponodrauumn [orosopa (no
KpeouTHbiM  goroBopam, npegycmatpuBatowmm [ponoHrauunto)) baHk ycTtaHaBnuBaeT KnveHTy pasmep
KpeanTHoOro nuMmmnta pasHbI HYIHO.

B cnyyae HenonyudeHus KnueHtom [/ [epxatenem [dononHuTenbHon KpeauTHOM KapTbl MepeBbinyLeHHON
KpeouTtHow kapTbl B TedeHumn 3 (Tpex) MecsiLeB cnefyroLmnx 3a MmecsiieM, B koTopom KapTa Obina nepesbinyLyeHa
C MOMEHTa HacTynneHunsi cobbITus, ABNSIOLLEroCs OCHOBaHWEM ANS nepeBbinycka, AaHHasa kapTa u [NMNH-koHBepT
K HEM noanexaT YHUUTOXEHUI0, Npyn 3ToM KnneHT noaTeepxaaeT OTkas OT €€ UCNONb30BaHuA

4.2.[loroBop 0 Bblgaye M mncnonb3oBaHun KpeguTHOWM kapTbl MOXET ObiTb pacToprHyT baHkom munm KnveHTom B
O[HOCTOPOHHEM MOpsIAKe:

4.2.1.1Mo wvHnumatuee KnmeHTa — nytem HanpaBneHusi baHKy MNUCbMEHHOro YBEAOMIIEHVUSI O PacCTOPXXEeHUU
[orosopa o Bblgave 1 ucnonb3oBaHun KpeautHoM KapThl;

4.2.2.T1o nHmumatmee baHka — nyTem HanpaBneHnsi MMCbMEHHOro ysegomneHna KnveHTty B crnyvae:

» oOTcyTCcTBUSA Yy baHka ganbHerLlen BO3MOXHOCTU OCYLLECTBNATbL BaHKoBCkoe obcnyxumBaHne KnueHTta no
npuyuHe oT3biBa y baHka nuueH3uMi Ha wncnonb3oBaHWe ToproBoro 3Haka «VISA» wu/mnun «MasterCard» /
OTCYTCTBUS onepaumin ¢ ncnonb3oBaHmeMm KpeautHom kapTel B TeHeHMe nocneaHux 6 (Luectu) MecsueB OO Cpoka
ee OkOH4YaHusa/ He uctpebosaHua KnueHTom nepeBbinywleHHoW KpeouTtHow kapTel B TeyeHue 3 (Tpex) mecsiues
cneaymloLwmx 3a MmecsiLiem, B koTopom KapTa 6bina nepesbinyleHa. B cnyyae oT3biBa ynoMsiHyToM nuueHsum baHk
O[HOBPEMEHHO C HanpaBfieHMeEM COOTBETCTBYIOLLEro ysegomneHus KnueHTy npekpalwiaet gencteme KpeantHou
KapTbl (B TOM 4ncrie BCeX BbIMyLEHHbIX [JononHuTenbHbiXx KpeauTHbIX KapT COOTBETCTBYIOLLIErO BNAA);

* HapyweHusa KnveHtom ycnosun [JoroBopa kpegutoBaHusa no KpeguTtHoun KapTe, ykasaHHbIX B n1.3.12.1.1
HacToswmx OBLMUX yCroBUN.

[oroBop kpeauTtoBaHus no KpeautHon kapTe MOXET OblTb AOCPOYHO pacToprHyT KnMeHToM B OOAHOCTOPOHHEM
nopsiake nNpu  YCnoBuM  npeaBapuUTENbHOrO  MOMHOrO  AOCPOYHOrO  MnoralleHusi  3aJ0SDKEHHOCTU Mo
npenocTtaBneHHbIM Kpegutam u HauMCnEeHHbIM B COOTBETCTBMM C HacTodAWw MMy OBLLMMN YCIIOBUSIMI NpOLLEeHTamMm,
a ynnaTbl HeycTouku (Npy Hanuuun). [loroBop kpeguToBaHust No KpeaMTHONM kapTe cuMTaeTcs pacTOPrHyTbIM Mpu
ycrnosun noctynneHuss B baHk 3aaBneHus KnveHTa o pactopxeHuu [oroBopa kpeautoBaHus no KpeamtHou
KapTe, NpuM Hannyuu Ha JInyHom GaHkoBckoM cuyeTe KnmeHTa JOCTATOUHbIX AEHEXHbIX CPeACTB ANs NOSIHOro
noraweHns 3agormkeHHoctn KnueHta no [JoroBopy kpeautoBaHus no KpeauTHonm kapTe v npu Hanuuuu y baHka
BO3MOXHOCTU UX CAUCAHWUS, B YACTHOCTM, NPU OTCYTCTBMM MNpeabsBreHHbIX K JInuHOMYy GaHKOBCKOMY cuyeTy
KnveHTta TpeboBaHuin, a Takke Mpu OTCYTCTBUM OrpaHuMyeHui npae KnueHTa Ha pacnopsbkeHue OeHEeXHbIMU
cpeactBamy Ha JluyHOM 6aHKOBCKOM cuyeTe (apecT [OEHEeXHbIX CpeacTB U WHble Mepbl), BBEAEHHbIX
YMOMHOMOYEHHbIMW OpraHamu B Criydyasx u nopsigke, npefyCcMOTPeHHbIX 3akoHoaaTtensctBoM P®. B momeHT
nonydyeHus ot KnueHTa 3aaBneHus o pactopxeHuu [oroBopa kpeguTtoBaHuss no KpeguTHow kapte bBaHk
ycTaHasnueaeT KnueHTy pasmvep KpeauTHOro nimMmuTa pasHbIn HYIIHO.

4.3.B cnyyae pactopxeHus [loroBopa o Bblgayve v ncnosnb3oBaHum KpeautHon kapTbl/[JoroBopa KpeanToBaHUs no
KpeoutHom kapTte/[loroBopa cyeTa npepocTtaeneHunss KpegutoB no uHuumatmee KnmneHTa baHk npekpawiaet
npepoctasneHve KpeautoB KnueHty (aHHynupyeT KpeauTHbii NUMUT) CO OHA NONYyYeHWUst COOTBETCTBYHOLLENO
yBegomMmneHuns KnveHTa, a Bce paHee nonydeHHble no [Jorosopy kpeautoBaHusa no KpeautHou kapte Kpeauthl,
npoueHTbl 3a npepoctasneHHble Kpeawmtbl, HeycTomka u Komuccunm baHka nopnexart Bo3Bpaty/ynnaTte He
nosaHee Aatbl nonyyvyeHna baHkom nuceMeHHoOro yBegomneHus KnueHta o pactopxeHuu [JoroBopa O Bblaade u
ncnonb3oBaHun KpeautHowm kapTbl/3asBneHnss 0 pactopxxeHuun [lorosopa kpeantoBaHusa no KpeantHom kapTe.

B cnyyae pacTopxeHusi [JoroBopa o Bblgadye v ucnonb3oBaHun KpeauTHoit kapTbl no uHuumatuee Badka, BaHk
aHHynvpyeT KpeguTHbli NUMWT cO [AHS HanpaeneHuss BaHkom KrvMeHTy COOTBETCTBYIOLLETO YBEAOMSIEHUS
Hepxatens. KpeauTbl, NonyvyeHHble 4O MOMEHTa aHHynMpoBaHus KpeguTHoOro nummTa, noasexaT noraweHuto B
COOTBETCTBUM C TMOPSIAKOM, MPedyCMOTPEeHHbIM Ansi KpeauTos, nonyyYeHHbIX Mpu ycTaHoBreHHoM KpeauTHom
nmmuTe.

4.4.B cny4yae pacTopXeHus ,El,orosopa O Bblga4ye ”" WKCNOJ1Ib30OBAHUN er,El,I/ITHOIZ KapThl, ,El,orosopa cyeTa
npenoctaBlieHnsa erﬂI/ITOB, a TakKke ,D,OFOBOpa KpeantToBaHMUA no erﬂMTHOVI KapTe no mHunuynatmee KnunenTta
YKa3aHHble [O0roBopbl npekpawaknTCcd no ucrtevyeHuu 30 (TpI/ID,LI,aTI/I) KaneHaapHbIX OHen ¢ parbl nony4yeHus
BaHkom COOTBETCTBYHOLWLEro yBeaAOMITeHNA KnneHrta npun HactynneHnn scex crnenyrmnx yCJ'IOBMI7IZ
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e noraweHusa KnveHtom BaHky B nonHom obbeme 3agormkeHHocTM KnmeHTa no [loroBopy O Bblgade U
ncnonb3oBaHun KpegutHown kapTtbl/[oroBopy cuyeta npepoctaBneHus KpeguTtos/[loroBopy KpeauToBaHUs Mo
KpeaouTtHown kapTe;

e OTCYTCTBMA (UHAHCOBbIX MpeTeH3nn KnveHta k bBaHky, B TOM u4ucne no ocnopeHHbiM KrnuneHTom
TpaH3akumam;

» Bo3BpaTa KnueHTom B BaHk Bcex BblgaHHbIX No [loroBopy O Bbigaye U Mcnornb3oBaHuu KpeauTHOW KapThbl
KpeauTHbIx kapT Nnbo uctedeHns cpoka AenCTBMS BCeX BblAaHHbIX (NGO ynoMsaHyThIX) kapT. Ecnu KnueHT He
obecneuun Bo3epaT KpeanTHbIX KapT B CPOK, Yka3aHHbIM B n.4.6 O6Lmx ycnosumn, baHk ¢ MOMeHTa uctedeHus
3TOro CpoKa npekpawaeT genctane Bcex ynoMsHyTbIX KpeanTHbeIX KapT 3a cyeT KnueHTa.

Mpn He HacTynneHum BCeX BbIWENEPEYMUCIEHHbIX YCMNOBUA B YKasaHHblM Ccpok [loroBop O Bblgaye u
ucrnonb3oBaHmn KpegutHon kapTbl, [loroBop cyeTa npegoctasneHua Kpeamtos, a Takke [OroBop KpeantoBaHus
no KpeouTtHowm kapTe cumMTaeTcs npekpalleHHbIM Mo nctedeHun 3 (tpex) Paboumx gHem co AHA HACTYMeHUs BCEX
BblLLENEPEYNCIIEHHbBIX YCIOBUNA.

4.5.B cnyyae pactopxeHus [doroBopa O Bblgade W ucnonb3oBaHuuM KpeauTHow kapTbl Mo mHuumaTuBe baHka
YyKa3aHHbIA J0roBop npekpawiaetrca no ucrtedeHun 30 (TpuauaTu) kaneHOapHbIX AHEN CO AHS HanpaBreHus
KnueHTy cooTBeTCTBYIOLWErO yBegomIeHs baHka npu HacTynneHnn Bcex crieQyroLmX yCIoBUN:
» noraweHua KnueHtom baHky B nonHom obbeme 3agormkeHHocTu KnveHTa no [oroBopy O Bblgade wu
ncnonb3oBaHumn KpeautHon kaptbl/[oroeopy Cueta npegoctasneHus KpeauTos;

e OTCYTCTBUA UHAHCOBLIX npeTeH3nn KnveHta K bBaHKy, B TOM 4ucne no ocrnopeHHbIM KrnneHTom
TpaH3akymam;

» Bo3BpaTa KnueHTom B BaHk Bcex BblgaHHbIX No [loroBopy O Bbigaye M Mcnonb3oBaHuu KpeauTHOW KapTbl
KpeauTHbIx kapT Nnbo uctedeHns cpoka AenCTBMSA BCeX BblAaHHbIX (NGO ynoMsaHyThIX) kapT. Ecnu KnueHT He
obecneuunn Bo3epaT KpeanTHbIX KapT B CPOK, Yka3aHHbIM B n.4.6 O6Lmx ycnosumn, baHk ¢ MOMeHTa uctedyeHus
3TOro cpoka npekpallaeT gencTsne Bcex ynoMsHyThix KpeauTHbIX KapT 3a cyeT KnueHTta, ecnm MHOM CPOK He
YCTaHOBIEH B COOTBETCTBUM C N.4.2.2 HacToawmnx OOLMX yCrOBUNA.

Mpn He HacTynneHunm BCeX BbIWENEPEYMCIIEHHbIX YCMNOBUA B YKasaHHbIM cpok [oroBop O Bblgaye u
ucrnonb3oBaHMnM KpeauTHon KapTbl, a Takke [oroBop kpegutoBaHus no KpeguTHOM KapTe cuuTaeTcs
npekpaLleHHbIM Mo nctedeHumn 3 (tpex) Paboumnx gHel co HA HACTYNNEHMS BCEX BbILLENEPEYNCTIEHHBIX YCIOBUN.

4.6.B cnyyae pactopxxeHusa JJorosopa o Bbigade n ncnonb3osaHuy KpeautHowm kapTbl No nHuumnatmee KnneHTa oH
06s3aH BepHyTb baHKy BCe BblgaHHble Mo [JoroBopy O Bbidaye U ucnonb3oBaHuu KpeauTtHown kapTbl KpeauTHble
KapTbl OOHOBPEMEHHO C HanpasneHnem baHky Bbllleyka3aHHOro ysegomneHus. Npu nonyvyeHun ysegomMneHus o
pactopxeHun [JoroBopa o Bblgade un ncnonb3oBaHun KpeantHonm kaptbl baHk npekpawaeT gencremne KpegutHom
KapTbl.

B cny4ae pactopxeHus [JoroBopa O Bblgaye n ncnonb3oBaHun KpeantHon kapTel No nHuumatmee baHka KnveHT
00s13aH BepHYyTb baHKy Bce BblgaHHble Mo [JoroBopy O Bbigaye u ucnonb3oBaHun KpeguTHowm kapTbl KpeguTHble
KapTbl B CPOK He nosgHee 5 (natmn) Paboumx gHen co gHSA nonyyeHusi KnmeHToM yBeJOMITEHNS O pacTOPXEHUU
[oroBopa o Bbigade u ucnonb3oBaHun KpeguTHoW kapTbl, HO He no3gHee 10 (gecAtn) Paboumx gHen co OHs
HanpasneHust baHkom gaHHoro yBegomneHnsi KnmeHry.

4.7.0ocpoYyHoe npekpalleHne genctems KpeouTHom KapTbl BO3MOXHO MpW pacTopeHun [oroBopa o Bbigaye u
ucnonb3oBaHum KpeguTHol kapThl, [loroBopa cyeTa npepoctaeneHus KpeguToB no uHuumatuee banka nubo
KnnenTa (n.4.2 HacTtoswmx O6LmMX yCroBun).

4.8.Bce TpaHsakuuu, coBeplleHHble KnueHtom/ Oepxatenem JononHutensHon KpeautHow KapTbl 4O MOMEHTa
Bo3BpaTta B baHk OcHoBHoW KpeauTHol kapTbl/[JononHuTensHon KpeantHol kapTbl, onnavmBatoTcs KnveHTom B
nopsiake, yctaHoBrieHHom [loroBopom O Bblgade v mcnonb3oBaHun KpeautHow kapTbl. baHk, Ha OCHOBaHUK
pacnopsbkeHms KnueHnta, nepeuucnget ¢ JludyHoro 6GaHkoBckoro cuveta KnveHTa Bce cymmbl Komuccun,
nognexawme onnate KnueHtom B cootBeTcTBUM ¢ TapmdHbIM nnaHom no Cl1K.

5.Bonpocbl 6e3onacHOCTU U NOPAAOK UCNonb3oBaHus KpeanTHou KapTbl

5.1.KnuneHt/ [Hdepxatene [ononHuTtenbHon KpeouTHon kapTbl 00a3aH xpaHuTb KpeguTHyio  kapTy/
HononHutenbHyto KpegutHyio kapty u [MNH-kog B 6Ge3onacHbix MecTax pasgenbHo apyr ot gpyra. [pu
npoesefeHun TpaHsakuun B lNpeanpusTtusx Toproenu (ycnyr)/ ©aHkax KnueHt/ [Oepxatenb [JononHWUTENbHOWM
KpeantHom KkapTbl gorkeH TpeboBaTb COBEpLUEHWs ornepauMM B CBOEM MpPUCYTCTBUM UK cobnogeHus
KoHpmnaeHumansHocTn npu Beoge NNH-koga. Mpu BeBoge MNMUH-koga cnegyet npukpbiBaTh knasuatypbl ATM un
MNH-naga TepmuHana B MNpeanpustum Toproenu (ycnyr).
3anpelyaeTcs u 9BMSETCS HapyLLeHeM nopsiaka ucnonb3oBaHusa KpeguTHom KapTbl:
» HaHeceHue NMNH-koaa Ha KpeautHyto kapTy/ [lononHuTenbHyto KpeguTHyto KapTy;

* nepepava KpegutHon kapTbi/JononHutensHon KpeauTHow kapThl U/unn paccekpevmBaHue nHdopmaumm o
MNH-koge ppyromy nuuy (B TOM u4mucrie COTpyAHMKY BaHka, poOcTBEeHHMKaM, 3HAKOMbIM) W/unu nepepada
nHpopmaumm o peksuautTax Kaptbl (Homepe KapTbl, CpOKE OKOHYaHWsi OENCTBUS, TPEX3HAYHOM LIMGPOBOM
koge Ha obopote Kaptel — CVV2, CVC2 gpyromy nuuy (B TOM 4ucrne COTPYAHMKY BbaHka, poaCcTBEHHMKaMm,
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3HaKOMbIM), €CNnn B pes3ynbTaTe Takux OeNCTBUA Obina coBeplleHa onepauusi, BNocnencTBUKU, OCMopeHHast
KnueHTowm;

e ponyweHue KnuneHtom/ [epxatenem [ononHuTtenbHo KpeguTHOW KapTbl YCHOBUW ANsi NepenncbiBaHus
MarHUTHoW nonocbkl KpeanTtHon kapThl (B T.4. OCTaBMNeHVe ee B npefenax AOCAraeMoCTUM MOCTOPOHHUX ML,
coTpyaHukoB baHka, poaCTBEHHUKOB, 3HAKOMBbIX).

5.2.3arpatbl 1 yobiTkn baHka, MOHECeHHbIe B CBA3U C NpuocTaHoBkor onepauun no CI1K KnueHTta, coBepluiaembix
C ucnonb3oBaHneM KpeOuTHOW kapTbl W/UMKM ee PeKBU3UTOB, UNWN NPUHYAUTENbHBIM U3bATUEM KpeauTHOW KapThbl
npu HapyweHun KnveHToM nopsigka ucnornb3oBaHus KpeOuTHOW kapTbl, MpedycMOTpeHHoro n.5.1 HacToswmx
O6wmx ycnosun, Bo3mellatoTca baHky 3a cyeT KnveHTa.

5.3.B uensx ycuneHus KoOHTpomns 3a ABwxeHneM cpenctB no CueTy npepoctaBneHnsa KpeautoB KnueHTy
pekomeHayeTcs ucnonb3osatb Cucremy «MobunbHbin KnveHT-baHk» n Cuctemy «MHTepHeT-baHk / POCBAHK
OHnanH».

5.4.B cnyyae ytepu unu kpaxu KpeauntHom kapTbl/ VaeHTuduKaumoHHOM KapTbl, a Takke ecnu KnueHt/
Oepxatens OJononHutensHon KpeantHomn KapTbl y3Han, yuto ero NWH-koa ctan n3BecTteH gpyromy nuuy, a Takke
B UHbIX cnyyasx obHapyxeHus KnueHTtom cakta ucnonb3dosaHusa Kaptbel/ Cuctemsl «MHTepHeT-baHk / POCBAHK
OHnaniH» 6e3 cornacua KnueHta/ [Oepxatena KpegoutHon kaptel, KnueHnt/ [epxaTtens [ONonHUTENbHOM
KpeouTtHow kapTbl Ans npuoctaHoBku onepaumi no CIIK, coBepluaeMbix ¢ ucnonb3oBaHnem KpeauTtHOW KapThbl
n/mnn Cuctembl «NHTepHeT-BaHk / POCBAHK OHnanH» fomkeH He3aMenmMTenbHO coobLmTb 06 3TOM B Criyx0y
KpYyrrnocyTO4YHOWN KNMEeHTCKON noaaepkku baHka no TenedoHy: Mockea (v Ans 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npouyne pernoHsl PO 8(800)200-54-34, HO He NO34Hee OHS, CrieayoLlero 3a gHeM nony4veHus KnveHtom ot
baHka YBegomneHus/ Boinucku no Cuety npepoctaBrneHus Kpegutos/ MHOrO gokymMeHTa mnm mHdopmauumn (06
onepauun, kotopas bbina coBepLueHa 6e3 cornacus Knuexra).

5.5.baHK Takke npeanpuHUMaeT He3amennuTernbHble Mepbl MO MPUMOCTaHOBKE oOnepauun, CoBeplUaeMbiX C
ncnonb3oBaHnem KpeguTtHow kapTbl, No nonyvyeHmun oT Knuenta/lepxarensa [JononHuTtenbHon KpeantHom KapTbl
MHpopMmaumm o nobbIX OPYrMX BbISBMEHHbIX ()aKTax HE3aKoOHHOro Mcnonb3oBaHus KpeguTHom KapThbl
(mogo3puTenbHble, NPEAnoONOXUTENBHO He coBepLueHHble KnneHtom/ OepxaTtenem JononHuTtenoHon KpeguTtHom
KapTbl TpaH3akumu B MpeanpuaTtusax Toproenu (ycnyr)).

5.5.1. KnneHT nopy4vaeT BaHKy npuHATE Mepbl MO MPMOCTAHOBKE Onepauuii, COBEPLUAEMbIX C MCMOMb30BaHUEM
KpeouTHowm kapThbl 6e3 npeaBaputensHoro MHAopMupoBaHusa KnneHTta, ecnu oTCyTCTBME CBSI3M C MOCHEAHMM UMK
npomMenneHne B NpeceyeHnn He3akoOHHOIO UCMONb30BaHus KapTbl MOXET NMpMBECTM K HAaHECEHU0 (PMHaHCOBOTO
ywepba Knunenty/Odepxartento JononHutenbHon KapTel unu baHky B cnyyae:

— BO3HMKHOBEHMWSI MPU3HAKOB HE3aKOHHOIO WCMONb30BaHWs KpeaowuTHOM KapTbl, BbISIBEHHbIX BaHkom B
pe3ynbTaTte MOHUTOPWHIa onepaumi,

- MOCTYNeHUst MHcpopMaummn o koMmnpomeTaumn KpegutHon kapTbl U3 APYrMX UCTOYHUKOB: MeXAYHapOOHbIX
nnaTexXHbIX CUCTEM, CTOPOHHMX BaHKOB, NPaBOOXPaHUTESNIbHbLIX OPraHoB.

B atom cnyyae baHk yBegomnsieT 06 atom KnveHTa, a Takke npyu HeobxogmmocTn [epxatens [JononHutTensHomn
KapTbl no dakty, npu NnepBor BO3MOXHOCTU YCTaHOBMNEHNS CBA3U C NOCMEAHUM.

5.6.lpn NprocTaHOBKE onepauun ¢ ucnonb3oBaHnem KpeguTHoW kKapTbl Mo vHuumaTtuBe KnueHta/ Oepxatens
HononHutensHon KpeautHown kapTelKnueHnt/  [epxatens  [ononHuTtenbHo  KpeguTHoOM  kapTbl  OOSMKEH
noaTBepAMTb CBOE YCTHOe obpalleHne nucbMeHHo, B TedeHne 10 (aecatn) kaneHaapHbIX AHeW nocre cobbitui,
NMepeyYncrieHHbIX B HacTosilem pasgene Hactoswmux O6Lmx ycnoBui, HanpasBuB 3asiBfieHUWE MPOU3BONbLHON
dopmbl B nogpasgeneHun baHka, BbiaaBlee KpeauntHyio kapTy, nnbo B 6numxkavilee noppasgeneHue badka
(dounman, oononHUTENbLHbLIN 0UC).

5.7.Y6bITOK, HaHeceHHbI BbaHky Knuentom/ [depxatenem [ononHutensHon KpeauTHoW KapTbl BCreacTBue
3noynoTtpebnenusn KpeautHown kapTton/ JononHutensHon KpeauTHom kapToi, B3bickuBaeTcst baHkom ¢ KnneHTa.

5.8.B uensix noBbileHus GesonacHocTn nnatexen B cetn UHTepHeT KnueHty/[Oepxatento [ONONHUTENBHON
KpeantHon kapTbl pekoMeHayeTcsa ucnosib3doBatb ycnyry 3-D Secure, MO3BONSANLWYHO ayTeHTUUUupoBaTb
Knuenta/Oepxatensa JononHutenbHom KpeantHom KkapThbl.

5.9.baHk Bnpase oTkaszaTb KnueHnty/Oepxatento JononHnteneHon KpeanTtHOM KapTbl B COBEPLUEHUN onepauun B
cetn WHTepHet, ecnn Knuent/Oepxatens [dononHutenbHon KpeauTHOW KapTbl He MNOAKMYEH K ycnyre 3-D
Secure.

5.10. KnueHt/Oepxatens [ononHutenbHo KpeauTHOW KapTbl He BhApaBe pasrnawartb (nepegaBaTtb)
OpHopasoBbIn Naponb TpeTbemy nuuy (B T.4. cOTpyaHukam baHka, poAcTBeHHMKaMm, 3HakOMbIM). TpaH3akuuu,
koTopble noaTeBepxaeHbol OAHOpa3oBbIM Maponem, ABNATca onepaunsMm Knunenta. OTBETCTBEHHOCTb 3a BCe
ykasaHHble TpaH3akumm HeceT KnueHT. B cniyyae ytpatel KnueHtom / [epxatenem [JononHutensHon KpeantHom
KapTbl MOBUNbHOro TenedoHa, HOMep KOTOPOro ykasaH npwu noaknodeHun ycnyrm 3-D Secure, KnueHt /
Oepxatens [OononHutenoHon KpeauTHOM KapTbl OOMMKEH He3ameanuTernbHO coobwintb o6 aToM B cnyxby
KpYyrrnocyTO4YHOWN KNMeHTCKON noaaepkku baHka no tenedoHy: Mockea (v Ans 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npouve pervoHbl P® 8(800)200-54-34 B uensx oTknoyeHus ycnyrm 3-D Secure. BbaHk npekpaiiaet
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HanpasneHne OQHOPa30BbIX Maponen Ha yTpayeHHbI HoMep MOGMMbHOrO TenedoHa He no3gHee crneayloLlero
pabouero oHA nocne nony4veHus coobueHnsa Knuerta / depxatens JOnonHNTENbHON KapThbl.

5.11. Knuent/Oepxatens JononHutensHon KpeguTHOM KapTbl MOXET BOCMONb30BaTbCHA ycryron cmensl MAH-
koga. Ycnyra cmeHa [MMH-kopga poctynHa Knuewty/Oepxatento [OononHutenoHon KpeautHOM KapTbl B
baHkomaTtax baHka (nogpepxmBaoWunx — yHKUMOHaNbHOCTb  cMeHbl  [MMH-kopa). Cwmena [MH-koaa
noareepxaaeTcsa nepsoHavansHbiM [MH-kogom, nonyyeHHbiM KnveHtom/Oepxatenem [JononHuteneHown
KpeouTtHown kapTbl paHee (B NMVH-koHBepTe npu nonydeHnn KpeantHoM KapTbl UMM U3MEHEHHbBIM paHee).

Mpu nonyyeHnn, HanpaeneHHoro KnueHtom/Odepxatenem [dononHuTtensHou KpeauTHon kapTbl Yepe3 GaHkomat
3ANeKTpOoHHOro 3agaBneHuss o cmeHe [1NH-koga KpeautHom kapTbl/dononHutenbHon KpeauTHon KapThl,
copepxawero Hoebi MNH-koa, 6aHk obssaH ocylwecTBuTb cMeHy MWH-koga. O dakte ucnonHeHus Ycnyru
cmeHbl NMWH-kopa B 6aHkOMaTe nevaTaeTcs Yek.

baHk BnpaBe oTkasatb B cmeHe [MMH-kopa B 6aHkomaTe B cnyvyae, ecnu Knuentom/ [epxatenem
HononHutensHon KpeauTtHow kapTel He OyaeTr ynnadeHa komuccust 3a cmeHy [MMH-koga KpegutHon
kapTbl/JononHutensHon KpeauTHom kapThbl.

Ina obecneveHus GesonacHocT cnenyeT npu nameHenun MNMNH-koga npukpbiBaTh knaevaTypy ATM, a Takke
cTapaTbCs He ycTaHaBnuBaTb B kayecTtse Hosoro [MNH-koaa:

- TWH-kog wHow Bawel 6aHkoBckon kKapTbl, [MH-TOkeHa wnuM MAEHTUUKALUMOHHOM KapThl, a Takke
cBsi3aHHble ¢ Bamu gaHHble (Hanpumep, YacTb Homepa baHKOBCKOWM kKapTbl U AaThl POXAEHWS U Np.);

- ko CUM-kapTbl MOBUNBLHOrO TenedoHa;

- BCe uMdpbl ognHakosble (Hanpumep, 1111);

— O[MHaKoBble ABe nepsble 1 ABe nocnegHue uudgpel (Hanpumep, 1133);

— UMdpbl B Nopsiake Bo3pacTaHus ¢ warom 1 (Hanpumep, 1234) unu warom 2 (Hanpumvep, 1357);

— UMdpbl B nopsiake yobiBaHus ¢ warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C momeHTa uameHeHus [MWH-koga, Knuent/Odepxatene [ononHuTtensHo KpeauTHoW kapTbl B criyvyae
noareepxxaeHus TpaH3akumm Habopom MNUH-koga aomkeH ncnonb3oBaTtb 3MeHeHHbIn MYH-kog.

Mopsapok ncnonb3oBaHnst KpeanTHbIX KapT Takke MOXeT ObiTb pa3melleH baHkom B MecTtax obcnyxuBaHus
knneHToB 1 Ha CanTte baHka.

6.Pa3pelueHue cnopos

6.1.B cnyyae oBGHapyXeHUs pacxoxaeHUn mexagy cymmammn chaktuieckm coBeplueHHbix KnueHtom/ Oepxatenem
HononHutensHon KpeamTtHon kapTel TpaH3akumi n cymmamu TpaH3akumi, ykasaHHbiMM BaHkom B YBegoMmneHuu,
B Tom uucrie B Bbinucke no Cuety npepoctaBneHuss Kpeautos/ KpeautHon kapTe w/unm B MHOM JOKYMEHTe,
npepoctaBnsemMom baHkom KnveHTy, KnneHT BnpaBe npeabsBuTb baHky npeteHauio. B cnyyae Henony4veHus
baHkom oT KnueHta npeteHsun B TeyeHne 30 (Tpmauatv) kaneHaapHbIX OHEW onepauuu cuyuTalTcs
noaTBepXXaeHHbIMU KnneHTom.

6.2.B cnyyae ytpatbl BaHkoBckon kapTel n (Mnu) obHapyxeHun akta mcnonb3oBaHusA baHkoBckon kapTbl 6e3
cornacus KnueHta KnueHT ob6dA3aH HesamegnutenbHO yBegoMuTb 06 aToM baHk (HO He nosgHee cpoka,
YCTaHOBIIEHHOrO 3aKoHOA4aTeNbLCTBOM Pcbl)_ B cnyuyae He yBegomneHus KnveHTom bBaHka B yka3aHHbIA Cpok BaHk
He 0653aH Bo3MeLlaTb KnueHTy cymMMy onepaumu, coBepLueHHomn 6e3 cornacus KnueHra.

YBegomneHme MoxeT ObiTb NpeacTaBneHo KnneHTom B NnMCbMEHHOM Buae B noboe nogpasgeneHme banka nnbo
WHbIM cnocoboM, nHdopmaLms 0 KOTOpom pasmelleHa Ha Carnte baHka. Ha ocHoBaHMuM nonyyeHHoro ot KnveHTa
yBegomMneHnss baHk npoBOoAMT paccrnefoBaHue, MO UTOram KOTOporo HeobOCHOBAHHO CrnMCaHHas Ccymma
OeHexXHbIX cpeacts KnneHta noanexuT Bo3BpaTy Ha JIMYHbIN GaHKOBCKUIM cYeT (C y4ETOM NONOXKEHNN HACTOALLMX
O6wwmx ycnosui). PaccrnegoBaHne wuHuuumnpyetcsa baHkom npu ycnoBum npepoctaeneHus KnuneHtom |/
Hepxatenem [dononHutensHon KpeanTHOW KapTbl MOSIHOrO KOMMSIEKTa AOKYMEHTOB, MoATBep)KAaalowmx akT
ncnonb3oBaHusa KpegutHon kapTbl 6e3 cornacusa KnueHta / Oepxatens [JononHutenbHon KpeauTHOW KapTbl, B
cpok He nosgHee 30 (TpuguaTb) AHEM C MOMEHTa HanpaeneHusi KnneHTom yBegomnieHusi o6 ocnapuBaHum
onepauun. [epevyeHb OOKYMEHTOB, KOTOpble MOATBEpXOatT dhakT wmcnonb3oBaHuss KpegutHom kapTbl 6e3
cornacus Knunenta / depxatens JononHuTtenoHon KpegutHom kapTol, pasmMelwiaeTcsa baHkom onsi o3HakoMeHus
Ha MHdopMauunoHHbIx cteHaax B Ocucax n Ha Cante baHka. PesynbTaT npoBeaeHHoro baHkom paccnenoBaHus
no TtpeboBaHuo KrnueHTa Hanpasnsetca baHkom KnneHTy B nMCbMEHHOM opMe B YCTAHOBIMEHHbIN
3aKoHO4aTenNbCTBOM CPOK, €CNM UHOW NOPSAO0K HanpasneHus oteeTa baHka (B TOM uucne B 3NeKTPOHHOM BUAE)
He 6bln AonoNHUTENbLHO cornacoBaH CTopoHamu.

! B cootBeTCTBUM C YacTbio 11 cTaThn 9 deaepanbHoro sakoHa Nel161-3 «O HaUMOHaNbHONM MNaTexHON cUcTeMe» B Criydae
yTpaTbl 3NEeKTPOHHOTO CPEeAcTBa nnatexa u (Mnu) ero ucnonb3oBaHWs Ge3 cornacusi KNueHTa KnueHT obsidaH HanpaBwTb
COOTBETCTBYIOLLEE YBEOOMIMEHVE OnepaTopy MO MNepeBody [OeHEXHbIX CPEACTB B NpegsyCMOTPEHHOW [OroBopoM opMe
He3aMeanuTenbHO nocre oGHapyXeHWsi akTa yTpaTbl 3MEKTPOHHOrO CPefcTBa nnaTtexa u (Mnu) ero ucrornb3oBaHus 6e3
cornacvsi KnueHTa, HO He Mo3AHee AHsA, CrieAylLero 3a AHEM MONyYeHUsA OT onepaTopa Mo NepeBoAy AEHEeXHbIX
CpeAcTB yBeAOMIIEHUS1 O COBEpLUEHHOW onepauuu.

21 (23)



6.3.Bce cnopHble Bonpocbl mexay KnveHTom u BaHkom, cBsi3aHHble C uUcnonb3oBaHuem KpeauTHOW KapThl,
perynupyroTcs nyTem NeperoBOpoB MEXAY HUMU, a NpU HEBO3MOXHOCTU YpPEerynupoBaHUs paccMaTpuBaloTCs B
cyne. Oo MomeHTa 3akniodeHus [oroBopa baHkom KnneHTy npepoctaBneHa uwHdopmauusa O nopsiake
ucnono3oBaHus KpeautHon kapTel (B TOM u4ucne wuHdopmaums o6 orpaHuyeHmnsax cnocobos U MecT
ncnonb3oBaHusa KpeauTHOW KapTbl M Cryvasix MOBLILIEHHOrO puCKa ucnonb3oBaHua KpeauTHow KapTbl).
YkasaHHas nHdopmMaumsa Takke pasmellaetcs baHKkom ans o3HakoMIleHus B MecTax obcnyxuBaHms KrnveHToB u
B ceTn MHTepHeT no agpecy www.rosbank.ru.

7.0ononHuTenbHbIe ycnoBusa Aana KpegutHbix kapT Travel Miles

7.1.TNpaBuna ncnonb3oBaHusa KpegutHon KapTbl Travel Miles.

KpeouTtHas kapta (OcHoBHas/ [ononHutenbHas) Travel Miles — KpeantHas kapTa MeXayHapOAHbIX MIaTeXHbIX
cuctem VISA International/ MasterCard Worldwide, cooepxnt cneumansHbii norotun Travel Miles, a Takke HoMmep
yyacTHuka (Travel Miles Number), n nossonsieT aepxatento Kaptel Travel Miles:

— OCYLLECTBNATbL onepaumm ¢ ucrnonb3oBaHmem Kaptbl Travel Miles B cootBeTcTBUM ¢ OBLLMMUN YCITOBUSAMMU;

— npuHUMaThb yyactTue B nporpamme Travel Miles (nanee — lNporpamma) B COOTBETCTBUM C €€ YCIOBUSMMU.
MpaBnna u ycrnosus yyactua B [porpamme npeacrtaBreHbl Ha MHTepHeT-cante www.iGlobe.ru.

YuyacTHukm [porpamMmmbl MOTYyT HakonuTb MWW 3@ BPOHUPOBAHWA TYPUCTUYECKUX YCNYr Ha WHTepHeT-canTe
www.iGlobe.ru n 3a coBeplleHue TpaH3akuui Mo onnaTte ToBapoB M ycryr ¢ nomolwbio KapTel Travel Miles.
HakonneHHble MUnun, BO3MOXHO, MCMOMb30BaTh A58 0popMeHns BOHYCHbIX BUNETOB Ha percbl aBuakoMnaHum u
BGpoHMpPOBaHNS yCnyr, NpeacTaBfeHHbIX Ha NHTepHeT-canTe www.iGlobe.ru.

NHdbopmauua o nopsgke HavucrneHust Munb pasmellaetca BaHkoM Ha MHMOPMALMOHHBLIX CTeHgax B oducax
BaHka, a Takke coobLlaeTcs No TenedoHy B KOHTaKTHOM LieHTpe baHka.

8.0ononHutenbHble ycnoBusa AnA KpeauTHbIX KapT, 06CYXMBaKOLWMUXCA MO TEXHONOTUM 6€CKOHTaKTHbIX
Tpan3akuum Contactless (MasterCard Worldwide) / PayWave (Visa  International)

8.1.MpaBunna ncnonb3oBaHua KpeguTHOM KapTbl, 0O6CY)XMBAIOLLENCS MO TEXHONOIMM BECKOHTAKTHbIX TpaH3akLui.

KpeouTHas kapTa (OcHoBHas / [lononHuTenbHas), 06Cy>KMBatoLLasicsl MO TEXHONOMMM BECKOHTAKTHbIX TpaH3akuum,
copepXut cneumnansHeln norotun Contactless  (MasterCard Worldwide) / PayWave (VISA International),
6rnarogaps WHTErpyupoBaHHOMY B Hee paguvoyunny Mo3BOMseT OCYLWECTBNATb TpaH3akuum Mo TexXHOomnoruu
BeckoHTakTHOro crnocoba npoBefeHUsa nnatexen (oanee — BeckoHTakTHble TpaHsakuuu). [daHHas TexHonorus
npepoctasnsetr Aepxatenam Kapt Contactless / PayWave cnocob coBeplueHus onnaTbl nytem 6rm3koro
nogHeceHns unu npukocHoBeHusi KpeamTtHow kapTbl Contactless / PayWave Kk cuuTbiBalowemy nnaTexHomy
TepMmuHany, nmetowiemy norotun Contactless / PayWave.

Mpwn atom Knuenty/ Oepxatento JononHutenoHon KpeautHoi kapTel Contactless / PayWave npepocrtaensietcs
BO3MOXHOCTb OCYLLECTBNATb OeCKOHTaKkTHble TpaH3akumu Ha onpederieHHyl CyMMy Ha OCHOBaHMM HOMepa
KpeauTtHow kapTbl Contactless / PayWave, a Takke yHuKansHoro koga (koHdurypaumm) paguodmna Contactless /
PayWave 6e3 BBoga NMH-koga nnu nognucanuns Yyeka (cnvna) (aanee — JIuMut 6eckoHTakTHOro nnartexay). Jinmut
OeCKOHTAKTHOro MnarTexa ycTaHaBnvBaeTcs nnatexHon cuctemon MasterCard Worldwide/ Visa International u
3aBWCUT OT CTpaHbl OCYLLECTBIEHNS MOKYMNKW. TOYHYI MHDOPMALMIO MOXHO NONyYUTb Ha oduumnanbHbIX canTax
nnatexHblx cuctem MasterCard Worldwide — www.mastercard.com, Visa International — visa.com.

Mpn coBeplieHnn OeckOHTaKTHOM TpaH3akuMM B npeanpuaTtuax Ttoproenu (ycnyr) KnvenTt / [epxatenb
HononHutensHon KpeguTtHow kapTbl Contactless / PayWave gormkeH NogHecTu uMnv NpuKocHyTbesa KpeauTHow
kapTon Contactless / PayWave k nnaTexxHomy TepMuHany, NpoBepuB MpaBunbHOCTb UHpOpMaLnn, OTpaxeHHON
Ha 9KpaHe TepMmuHana (B TOM u4ucrne cymmy U BanoTy TpaHsakuuu). Tem cambim  KnueHt/Oepxaternb
HononHutensHon KpegutHon kapTbl Contactless / PayWave gaet ykasaHume baHky nepeuncnutb co Cyeta cymmy
TpaH3sakuuu, a Takke Komuccun baHka 1 gononHUTENbHbIE KOMUCCUM CTOPOHHEro GaHka (npu Hanuuum). B Tom
cnyyae, ecnu cymma 6eckoHTakTHOW  TpaH3akumuM npesblwaetr JlIUMUT  BECKOHTaAKTHOro nnaTexa
Knuent/Oepxatens JononHutensHon KpeauTHown kapTbl Contactless / PayWave OONONHUTENBHO AOMKEH Ans
noaTBepXXAeHNa cBoero yyactms B TpaH3akumm BBectu [MH-kog4 wvnmn npocTaBuTb CBOK MNognuck Ha Yeke
(cnune). Takke baHk BnpaBe npu npoBeaeHnn 6eckoHTakTHOW TpaH3akumm B npegenax Jiummta 6eCKOHTaKTHOro
nnarexa notpeboBaTtb ee noaTBepxaeHusa nytem Beoga NMH-koga vnm npoctaenenuns nognucu Ha Yeke (cnvne).

Mpn coBepweHnn TpaH3akumm C ucnonb3oBaHueM KpeantHow kapTbl Contactless / PayWave cneumnanbHbin
nnaTtexHbll TepMnHan BEeCKOHTaKTHO cYMTbiBaeT HeobXxoauMble AaHHble W NOATBEPXOAEeT CO CBOEW CTOPOHbI
npoueaypy nytemMm nogadu 3ByKOBOro Unv BU3yarnbHOro curHana.

Knuent/Oepxatens JononHutensHon KpeguTHon kapTel Contactless / PayWave o06s3aH coBepluatb TpaH3akumm
¢ ucnonb3oBaHvem KapTel Contactless / PayWave Tonbko nuyHo. 3anpeLaeTcs U SsiBNsSeTcs HapyLweHem npasun
ncnonb3oBaHusa KpegntHon kapTel Contactless / PayWave:

- nepepava KpeautHon kapTbl Contactless / PayWave Knuentom/OepxaTtenem JononHutensHon KpeauTtHomn
kapTbl Contactless / PayWave gpyromy nuuy (B ToMm uncne paboTHuky baHka, poocTBeHHMKAM, 3HAaKOMbIM);

— ponyuweHue Knuentom /Oepxatenem OononHutensHon KpeautHown kaptel Contactless / PayWave ycnosui
ans ucnonb3oBanusa KpeautHoi kapTbl Contactless / PayWave ntobbiM TpeTbMM NMLOM (B TOM YKCIe OCTaBfEHNE
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ee B npegenax [ocAraemMoCct nNOCTOPOHHUX nuud, pa60THI/IKOB BaHka wunu TOpFOBbIIZ I'Ipep,l'lpl/lFlTl/ll;l,
poACTBEHHUKOB, 3HaKOMbIX).

Bce GeckoHTakTHble TpaH3akuuKn, COBEpLUEHHbIE C MUcnornb3oBaHneM KpeguTHowm kapTthl Contactless / PayWave,
obcyxuBaroLWwencs no TexHomnornm OecKOHTaKkTHbIX nnaTexen (B TOM criyyae, ecnvm ydactue B TpaH3akumm
ocyulecTtensnock 6e3 seoaa NWH-koaa unu noanucarms Yeka (cnuna)), KoTopble NOATBEPXKAEHBI HOMEPOM 3TOM
KpeauTtHow kapThl Contactless / PayWave, a Takke yHMKanbHbIM KOAOM (KOHMUrypaumen) pagmoydumna, SBrsTcs
onepauuamu Knuenta/lepxatena JononHutenbHon KpeanTHOM KapThbl.

baHk BnpaBe oTkasaTb KnveHTy B BO3MeELLEHMM CyMMbl TpaH3akuum B criydyae HapyweHus KnneHtom nnbo

Oepxatenem JononHutensHon KpeautHom kapTbl Contactless / PayWave npasun ucnonb3oBaHusa KpeguTtHowm
kapTbl Contactless / PayWave.
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