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O6wue ycnoBusa goroBopa NoTpeduTeNbLCKOro KpeauTta
Cc nuMnUTOM KpeautoBaHusa (KpeautHasa kapTa)

1. O6wwme nonoxeHus

1.1. Hactosawwe Obwme ycrnoBusi norosopa
noTpebuTenbLcKoro Kpeauta c NUMUTOM
kpeautoBaHus (KpeautHas kapTa) onpegenstor

ycnoBusi npepocTtaeneHnss KpegutoB u noraweHusi
3a00/PKEHHOCTU no  [JoroBopy KpeauToBaHUS Mo
KpeantHom kapTe, a Takke YCrnoBuUsi U MOPSOOK
BblJa4M U ucnonb3oBaHud  KpeguTHbIX — KapT,
yKka3aHHbIX B IHOMBMAYyanbHbIX YCNOBUAX, U YCOBUS
OTKpbITMA N obcnyxmBaHuss CuyeTa npepocTaBrieHus
KpeanTos.

1.2. YcnoBust OTKpbITUA U obcnyxuBaHus CueTa
npegoctaBneHns KpegutoB, a Takke YCroBuWS
BblJa4u M ucnonb3oBaHus  KpeauTHbix  KapT
perynupyroTca  3akoHogaTenbCTBOM  Poccuickon
depepaumu n HacToAwmMMn OBLLMMK YCIOBUSIMM.

1.3. B Hactoawmx OBWMX yCnoBuAX MNPUMEHSAOTCH
crnepgyoLwmne TepMUHbI:

ABTOpM3auua — paspelieHne, npegocTaBnsaemMoe
Bankom ans nposegeHns TpaH3akumin "
nopoxgaruwee ero obsasarenbcTBa MO MCMOMHEHMUIO
NPeACTaBfeHHbIX [OOKYMEHTOB, COCTaBIIEHHbIX C
ncnonb3oBaHneMm KpeantHom KapThbl.

Bank - TlIAO POCBAHK, ero o6ocobneHHble
CTPYKTYpHble noapa3aeneHus (Oduckl n domnmansi).

Bankomatr (ATM) — OSnEeKTPOHHbIA MNPOrpaMMHO-
TEXHUYECKMN  KOMMMEKC, npedHasHadYeHHbln Ongd
coBeplUeHus 6e3 yyactua coTpyaHukoB baHka

onepauun BblgadM (Npuema) HanWyHbIX OEHEXHbIX
cpeacTs, B TOM Yucrie ¢ ncnonb3oBaHmem KpeanTHbix
KapT, W nepejaun pacnopskeHnn  baHky o
nepeyncrnieHnn geHexHblx cpeactB co  Cueta
npepoctaBneHvsa  KpegmutoB, a  Takke  Ans
COCTaBrneHus [OKYMEHTOB, noaTBepPXAatoLLMX
COOTBETCTBYIOLLME Onepauuun.

BecnpoueHTHbIN Nepuoa KpeauTOBaHUSA — Nepuop,
BpeMeHu ¢ faTbl npefoctasneHuns Kpegurta no pgaty
OKOH4YaHus PacdeTHOro nepuopa, criegywoulero 3a
PacyeTHbIM nepuoaom, B KOTOpOM ObIn
npefocTaBneH YykasaHHbli KpeauT BKAOUYUTENBHO.
Oata OKOHYaHuA BecnpoueHTHOro nepuoga
KpeauTOBaHWs coBMagaeT C [daTtoh  OKOHYaHus
PacyetHoro nepuoga. [lpu a3tom ecnn garta
OKOH4YaHus becnpoueHTHOro nepvoda KpeauToBaHUs
He sBnsetca Pabouum gHem, bBecnpoueHTHbIN
nepvoa KpeauMToBaHWst 3aKkaH4MBaeTCs B Onmkanwimm
cnegylowmnin 3a HuM Pabounn geHb, a Hadvanom
HoBOro becnpoueHTHOro nepuoga KpeauToBaHUS
Oynet aBnaTbca Pabounin geHb, cneayowmi 3a gHeM
OKOHYaHusa becnpoueHTHOro nepuoga KpeamToBaHus.
B cnyyae ecnu B Mecsue, B KOTOPOM WUCTekaeT

COOTBETCTBYHOLL MM BecnpoueHTHbIN nepvoga,
OTCyTCTBYET yucno, Kak neHb OKOHYaHUS
BbecnpoueHTHOro nepuoga, TO [OHEM  OKOH4YaHUA
ykasaHHoro becnpoueHTHOro nepuoga KpeauToBaHUS
Oyoet 4BnATbCA NOCNEeAHWA KaneHdapHbI  OeHb
JaHHOro mecsua.

BecnpoueHTHbIe KpeanTtbl - COBOKYMHOCTb

KpeoutoB, npenocTtaBrneHHblx baHkoM B npegenax
KpegutHoro numurta, Ha koTopble baHkoM He
HaAYMCNAIOTCA MNPOLUEHTbl 3a WX WCMNONb30OBaHWE B
TeyeHne becnpoueHTHOro nepuoga KpeauTOBaHWUS.
lMonyyeHHble KnneHTOM B TeYeHne COOTBETCTBYHOLLEro
PacueTHoro nepuoga KpeauThbl ABNSOTCA
BecnpoueHTHbIMM  KpeauTamyM Mpu  OOHOBPEMEHHOM
BbINOMHEHNN CreayoLWwmnx YCroBUN:

» Hanuuus YCTaHOBMEHHOIO BaHkom
KpegutHoro numuta no CueTy npepocTaBreHus
KpeauTtoB, a Takke,

» OTCYTCTBMS Ha KoHeLl PacdeTHoOro nepuoaa, B
kKoTopoM baHkoMm ObinnM npepocTaBrneHbl KpeauThl,
3agomkeHHocTn no  Kpegutam, He saBnaiowmmcs
BecnpoueHTHbIMK, a Takxke,

» nonHoro noraweHus KnueHtom B paTty
OKOH4YaHusa becnpoueHTHOro nepuoga KpeauToBaHUS
cnefyloLen 3a0mKeHHOCTH:

= 3apgomkeHHocTn KnneHta nepeg baHkom no
Kpeantam (8 TOoM uucne  [lpocpo4deHHOM
3agomkeHHocTn no Kpegutam), 3adomkcMpoBaHHON
Ha [aTy OKOHYaHuWsl nocnegHero gHs PacuyeTHoro
nepuoga, B KOTOPOM OblNM  NpeAoCTaBriEHbI
KpeauThbl;

] MPOLIEHTOB, HAYUCIIEHHbIX 3a MOSb30BaHne
HenpocpoYeHHbIMU Kpeautamu, He SBRSOWUMUCS
BecnpoueHTHbIMK, 3a PacyeTHbln nepuoa, B
KoTopom Obinn npegoctasneHbl Kpeauthl;

] NPOCPOYEHHON 3a40JKEHHOCTH no
HaYNCNEHHbIM npoueHTam 3a  Nosfib30BaHUe
Kpeantamu, He gasnawowmmca becnpoueHTHbIMYU,
3adMKCMPOBaAHHOM Ha faTy OKOHYaHWSA nocnegHero
OHA ucTtekwero PacyeTtHoro nepuoga, B KOTOPOM
ObInn npegocTaBneHsbl Kpeanthl;

= NPOLIEHTOB, HaYNCNEHHbIX Ha Cymmy
NPOCPOYEHHON 3adormkeHHocTn no Kpegutam 3a
nepuog CcCO [OHA €€ BO3HMKHOBEHWA OO0 [gOarthl
OKOHYaHuS BecnpoueHTHOro nepvoga
BKIMIOYNTENBHO;

= 3apomkeHHocTn no Komuccusm BaHka co gHA
ee BO3HWKHOBEHUS oo pgarbl OKOHYaHUs
BecnpoueHTHOro nepnoga BKNHOYNTENLHO;

" CyMMbl HEYCTOMKM 3a HECBOEBPEMEHHOE
noraweHne 3agofmkKeHHoCTM baHKy, HauyucreHHoun
Ha cymmy [IpocpoyYeHHOW 3ad0SMKEHHOCTU 3a
nepuog CcO [JdHS €ee BO3HUKHOBEHMS [0 Aarthl
OKOHYaHusA BecnpoueHTHOro nepuoga
BKIMIOYNTENBHO.
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BantwoTta CIMK — BanwTa, B KOTOpOW OTKpbIT Cuer
npeaocTaBreHus Kpeoutos KnueHTa:
Pyonn P®/ Lonnapbel CLUA/ EBpo. Bamota CIIK
COOTBETCTBYET BasntoTe, B KOTOPOW NpeaoCTaBnsoTCs
Kpeantbl. Ona KnueHtoB, 3akntoumBlinx [JoroBop o
Bblga4e W ucnomnb3oBaHun  KpeauTHom  KapTbl
MasterCard Standard «TPAHCASPO — POCBAHK»,
MasterCard Gold «TPAHCABPO - POCBAHK»,
BantoTon CI1K aBnstoTca Tonbko pyénun PO.

Bbinucka no Kapte — dopmupyembinn cpencresamu
nporpaMmHoro obecrneyeHnss oT4eT 0060 Bcex
onepauusx, nponsBefeHHbIX B TeyeHue
3anpawwmBaemoro KnueHtom nepuoga no Cuety ¢
ucnonb3zosavvem KpegutHon (-ux) kapTbl (kapT).
Bbinucka no Kapte Takke oTpaxaeT MHdopMauuio o
noanexatumx onnate TpaH3akumsx. HeHb
nposefeHus onepauunm no CHeTy MOXET OTnMyaTbhCH
OT (pakTudeckon paTbl TpaH3akumui. Bbinucka no
Kapte npepgoctaBnsetca no 3anpocy KnueHTa B
gononHuTensHom/ onepaunoHHoMm oduca Punuvana
BaHka.

Brinucka no Cuety npepocraBneHus Kpegurtos —

dopmMmnpyembii cpeacrTeamu nNporpaMmmMHoOro
obecneyeHnss otyeT 0060 Bcex  onepauusix,
npousBedeHHbIX B TeYeHMe  3anpalivBaemoro
KnueHtom nepuoga no CuyeTy npegocTaBreHus
KpegntoB, B TOM 4ucrle C WCMOMb30BaHMEM
KpeouTHom KapTbl. Bobinucka no Cuety

npepoctasneHus KpeautoB npegoctaBnsieTcs Mo
3anpocy KnueHTta B baHke no mecty oTkpbITust CueTa
npepocraesneHus KpeouTos.

CBegeHuss o0 cymMe noanexaliux onnarte
KnveHTOM nnaTtexen B norawleHue 3a40rmKeHHOCTU
no [oroBopy kpeauTtoBaHusi no KpeamtHom kapTe
ykasbiBatoTcss baHkom B WHdopmaumm o nnatexax,
npepocrtasnsemon baHkom no 3anpocy KnuveHTa B
BbaHke nubo yepe3 BaHkomaTbl baHka nyTem 3anpoca
cnpasku Nno kpeguty nnbo yepes cuctemy «MHTepHeT-
Bank / POCBAHK OnnanH».

DepxaTtenb fononHutenbHon KpegutHom kapTbl —
dmamyeckoe nuuo, ncnonbaytowee [JoNonHUTENBHYIO
KpeantHyto KkapTy, BblAaHHyl0 emy baHkoMm Ha
ocHoBaHuM 3asBnenuns KnveHTa Ha [OnonHUTENbHYIO
KpeantHyto kapTy.

DoroBop Cueta npepoctaBneHna KpegutoB -—
AoroBop OGaHKOBCKOrO cyeTa, 3aKIYEHHbI Mexay
BaHkom 1 KnneHToM, CoCTaBHbIMM YacTAMU KOTOPOro
apnaTca  3asBneHune-AHkeTa, HacTtosiwme OOLwwme
ycrosust - TapudHbii nnad no CI1K. Ha ocHoBaHuM
kotoporo KnmeHty B  bBaHke oOTKpbiT  Cuet
npegoctaBneHns Kpeantos.

[orosop o Bblgave u ucnonb3oBaHun KpeantHom
KapTbl — [JOrOBOp O nopsgke Bblgauv U
nucnonb3oBaHua KpeauTHOM KapTbl, 3akniovaembli
mexay KnueHtom n BaHkoM, KOTOpbI onpeaensieT
npasuna Bbigayn 1 Ucnonb3oBaHus KpeantHom KapThbl
/ OononHutenbHon KpeautHon kapTbl. [oroBop o
BblJaye 1 ucnonb3oBaHuUn KpeauTHom KapTbl COCTOUT
13 3asBneHns-AHKeTbl, HacToAwmnx OBLWMX ycrnosui 1
npumeHsiemoro TapudHoro nnaHa no CIMK wu
cunTaeTCH 3aKIiYEeHHbIM C MOMEHTAa Bbigayun baHkom
KnneHnty KpegutHoin kapTel. B pamkax [orosopa o

Bblgade U1 wucnonb3oBaHun KpeguTHon KapTbl BbaHk
ocyllecTBnsieT ocopmneHne u Bbigady KpeamTHbIX
kapT (OcHoBHOW nnn [JONONHUTENbHBIX).

HOoroBop kpegutoBaHuss no KpeautHom kapte
(KpeauTHbIn [OroBOp) — [AOroBOp, 3aKo4vaembln
mexgy baHkom wu  KnueHtom, B COOTBETCTBMM C
kotopbiM bBaHk 00si3aH npepoctaBnATe  KnueHTty
Kpeout (kpegutbl) B npeaenax KpeautHoro numuTa, a
KnueHT 00s3yeTcss exemecsyHo B TeuveHume Cpoka

npenocTaBrieHns KpegutoB ynnadmeaTtb
MUHUManNbHBLIN eXEeMECHAYHbIA NNaTex, U He MNo3aHee
Cpoka nonHoro Bo3Bpata KpeautoB  BepHYTb

nonyyeHHbln Kpeaut (kpeauTel) B baHk v ynnatutb
npoueHTbl  3a  nonb3oBaHWe  Kpegutamu,  He
asnaowmnMmnca becnpoueHTHeIMK, HeycTolKy. [lorosop
KpeauToBaHWs no KpeguTHoWm kapTe COCTOUT U3
WMHamBuayanbHbiX ycnoBui u  Hactoawmx O6Lumx

ycrnoeun. Ecnm O6wwue ycnoBus npoTuBopedar
WHamBuayanbHbIM YCITOBUSIM, NPUMEHSIIOTCSA
UHaouemnayansHole  ycnoBuda. KpeguTHbld  4OroBop

cuMTaeTcs 3ak/lOYEHHbIM C AaTtbl Mony4veHusi BaHkom
MHanemnayanbHbIX YCroBUK, nognucaHHblX KrneHTow,
npu ycroeun, 4To Takme WMHOuBmAayarnbHble YCNOBUS
OyayT nonyyeHbl baHkoM He No3gHee AaTthbl, yKazaHHOM
B WHauBmayanbHblx ycnosuax. [aTta 3akniouveHus
Horosopa kpeantoBaHus no KpeautHow kapTe ykasaHa
B MIHauBmayanbHbIX ycnoBusix B pasgene «lMapameTpsl
KpeanTHoro gorosopa».

[doroBop 3anora — 3akmiO4YeHHbLI B obecnevyeHune
ucnonHeHns obssatensctB KnueHta no [Jorosopy
KpeautoBaHua no KpeauTHow kapTe AOroBop 3anora
npas (TpeboBaHuit) No goroBopy GaHKOBCKOro Bknaaa,

3aKITHOYEHHOro Mexay BaHkom " KnueHTom.
3aknoyeHne [loroBopa 3anora  OCYLLECTBNSiETCS
ucknouymtensHo ¢ KnuveHtamn, OTHECEHHbIMU K

Kateropuu Knnenta «Bknagunk baHka.

DononHutenbHasa KpeautHasa kapta — KpeauTtHas
KapTa, BbinyweHHas baHkoM Ha ocHoBaHuM 3asBneHns
KnneHta Ha [JdononHutenbHyto KpeawnTHyto KapTy Ha
UM U3NYEcKoro nuua, ykasaHHoro KnueHtom, nubo
Ha camoro KnuveHTa.

3anaBneHue-AHKeTa — nucbMeHHasd dopma,
npegHasHayeHHas ans 3anonHeHust KnueHtom B Lensax
npegocTtaBneHnss baHky uWHdopmauun, Heobxoaumon
ona  npuHAaTMaS bBaHKoM  peleHnss O BO3MOXHOCTU
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHow
KapTe.

3asBneHue KnueHTa Ha JononHuTenbHy
KpeouTtHylo kapty — npeanaraemasa baHkom ¢opma,
npegHasHadeHHass Ans  3anornHeHus  KnveHTtow,
copepxallan 6e30T3biBHOe npeanoxeHve KnveHTa Ha
Bbinyck [lononHuTtensHon KpeantHon kapThbl.

3asaBneHue o AOCPOYHOM noraweHunun erAMTa -

NnMCbMEeHHasaA cbopma, npegHa3Ha4eHHadA ana
3anosiHeHunsa KnneHtom B uenax AOCpPOYHOro
noraweHunsa 3a0JMKEHHOCT!U no ,D,OFOBOpy

KpeauToBaHus no KpeautHom kapTte (4acTUYHOro wnu
MOSHOrO).

MuauBupgyanbHble ycnoBua — VHauBugyasnbHble
yCrnoBusi JoroBopa noTpebuTenbckoro Kpeauta c
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NUMUTOM KpeauToBaHUs (KpepntHaa  kapta),
ABNSAOLWLMECH HeoTbeMnemon uyacTtbto [loroBopa
KpeguTtoBaHua no KpeamTHoOW kapTe U copepxaluue
WMHopMaLnto o] napametpax Kpeauta,
npegoctaesnsemom obecnedeHmn no Kpeguty, a
Takke MHMopMaumo o nonHon ctoumoctn Kpeguta,
npegocTtaBnsemyio B cooTBeTcTBMM PegeparnbHbIM
3akoHOM «O noTpebuTenbckom KpeauTte (3anme)».
VHavBuayanebHble Ycnosus, coaepXalive OTMEeTKY
baHka o nonyyeHun cornacus KnueHTta, aBNSOTCSA
€OVHCTBEHHbIM  JOKYMEHTOM,  NoATBepXAatoLimm
akT 3akntoyveHus [loroBopa KpeauTOBaHUS MO
KpeaouTtHown kapTe.

UHdopmauma o nnartexax — OTYeT, coaepxaluui
akTyanbHyl0 Ha pgaty ero  opMupoBaHus
WHpopMaunio 0 cymme 3aformkeHHoCcTn KnueHta no
[orosopy kpeautoBaHusa no KpeautHow kapte w/unu
[orosBopy 0 Bblgaye M ucnonb3oBaHun KpeantHown
KapTbl. [aHHbIN OTYeT BKMYaeT WHpopmauumo o
CyMME [OEHEXHbIX CPEeACTB, noanexalier BHECEHUIO
KnveHTomM Ha JInyHbIn ©GaHKOBCKMIA CYeT Ansi ynnaTbl
MuHumaneHOro  exemecsyHoro  nnatexa/  ans
cobnogeHnst  ycnoBum npegocTtaeneHus  baHkom
BecnpoueHTHbIX KpeouToB B ULensx MCNonb30BaHUs

BbecnpoueHTHOro nepuoga KpeguToBaHus/  ans
norawueHus MpocpoyeHHon 3a00MmKeHHoCTH/
HeycTonkn/ Komuccun bBadka. WHdopmaums o

nnartexax npegocraBngeTcd no 3anpocy KnueHTta B
BbaHke nubo yepes baHkomaTtbl baHka nyTem 3anpoca
crnpaBkMm Mo Kpeauty nmbo C  MCMNOMb30BaHMEM
cuctembl «MHTepHeT—bBaHk / POCBAHK OHnanH».

MpenocraBsnexne UHopmaLmm o]
3apgomkeHHocTn KnneHnTa nepeg baHkom no [Jorosopy
KpeautoBanns no KpegutHom kapTe/ [dorosopy
Bblda4sm W mucnomnb3oBaHun  KpeautHom  KapTbl
ocyulecTensieTcst no 3anpocy KnueHta 6e3 BaumaHus
KOMMUCCUMN.

Kaptouka ¢. 0401026 — kapTouka ¢ obpasuamu
nognucen u ottucka nedvatn Knuenta/lepxatens

HononHutensHon  KpeautHon  kapTbl  (bOpMbI
0401026 O6wepoccuiickoro Knaccudgukaropa
yrpaBneH4yeckon  gokymeHtaumm OK  011-93,

odopmneHHaa B ycTaHoBneHHoM baHkom Poccuu
nopsigke.

Kateropua KnueHta — Kateropms KnueHTa,
yka3daHHas B IHOuBMAYyanbHbIX YCIOBUSIX.
KnueHt — dwusnueckoe nuuo, saBnsoLLleecs

pesngeHTom PO, 3aknioumBwee ¢ baHkom [lorosop
KpegutoBaHua no KpeauTHon kapTte, [oroBop o
Bblda4e M ucnonb3oBaHun KpeguTHOW  KapThl,
[oroBop cyeTa npegocTtaeneHus Kpeantos.

Komuccumn BaHka — npegycmoTpeHHble TapudHbIM
nnadom no CIK komuccuu, nnatbl, noanexalime
ynnate KnueHtom bBaHky B coOTBETCTBUM C
[orosopom o Bblgavye u mcnonb3oBaHun KpeautHom
KapTbl/ [orosopom Cueta npenocTaBneHnst
KpeouTos/. Pasmep Kommccum yKasaH B
duKCUpoBaHHON cymme unu B npoueHTax. Ecnu He
yKasaHO WHOe, pasMep KOMUCCUW, OnpefeneHHON B
npoLueHTax, BO BCeX Cry4yasix O3HayaeT NPOUEeHT OT
CYMMbl coBepLUeHHoV onepaunn. CyMmbl KOMUCCUIA,
3Ha4YeHUs1 KOTOPbIX yKa3aHbl B NpoLeHTax (OT CyMMbl
onepauun unu B NpoLeHTax roAoBbIX), OKPYrNATCA B

COOTBETCTBUMN C apM(*)MeTI/I‘-IeCKI/IMI/I npasunamm Ao
BTOPOro 3Haka nocne 3ansTon.

KopnopaTuBHbIi KIWeHT - opraHusauus,
3aknoumBllas ¢ baHkoM OoroBop o npegocTaBneHUK

ycnyr no MepeyncrieHuto nnatexenm Ha c4yeTa
dusnyeckmx nuy  nNuM6o  uHOW  (MHAMBUAOYaNbHbLIN)
poroBop  (cornawenue), a Takke  KOMMNaHum,

adpunmpoBaHHble ¢ baHkom,
obcnyxuBaroLwue npeanpuaTms.

n unx pgoyepHume wu

KpeputHasa kapta (Kapta) — KpeguTtHasa kapta, Tun
KOTOpoW yka3aH B WHamBugyanbHbIX ycnosusax/ B
3aseneHun KnueHta Ha [ononHutenbHyto KpegouTHyto
KapTy, BblgaHHas baHkom Ha wums KnueHta uwnm
Hepxatena [JononHutenbHon KpeauTHOW  KapThl,
YCIOBMS  MCMONb30BaHUA  KOTOPOW,  PerynupyloTcs
HorosBopom BbigauM UK ucnonb3oBaHus KpeguTHown
kapTbl KpeamtHaa kapTa sBNAeTCA’ 3NEKTPOHHbIM
CpeacTBoM nnaTexa, npegHasHa4YeHHbIM  Ans
coBepLUeHus KnueHTtom unu Oepxatenem
HOononHutensHon KpeauTHoW kapTbl onepauun Mo
Cuety npepoctaBneHuss KpeguTtoB, pacyeTol no
KOTOPbIM OCYLLECTBIIAOTCS MWCKIMIOYMTENBHO 3a CcyeT
OEHEeXHbIX  CcpeacTB, MpedocTaBrneHHbIX  BaHkom.
Xapaktepuctuku  BblgaBaemon  KpeguTHOM  KapThl
ykasaHbl B WHOmBugyanbHbIX ycrioBusx/ 3asiBNeHum
KnneHta Ha [dononHuteneHyto KpeauTHyio KapTy.
Homep OcHoBHOM KpeautHoi KapTbl n Homep CuyeTa
npepocTtaBneHus KpeguToB, No KOTOPOMY BO3MOXHO
OCYLLEeCTBNATb onepauuu c ncnonb3oBaHUeM
KpeanTtHoW kapTbl, ykasbiBatoTcs B MHOouBMayanbHbIX
YyCroBUSX.

Kpeaut — peHexHble cpefcTBa, npegocTaBrisieMble
BaHkom KnueHty B cooTtBeTcTBUM C [oroBopom
kpeantoBaHua no KpeantHou kapTe npu KpegutoBaHuu
Cueta npegocTaBneHus KpeguTtos. KpeauTtsl
npegocTtaBnaTca B TedyeHune Cpoka npepocTtaBneHus
KpeautoB B LUeNAX OCYLWECTBEHUA nnaTtexen c
oTKpbiTOro B baHke Cueta npepocTtaBneHus Kpeantos
ONS npoBefeHns pacyeToB Mo TeKywmm pacxogHbIM
onepauusMm. B uensx noraweHuss 3agoSmMKEHHOCTU
Knuenta nepeg BaHkom (B TOM 4yucne 3agormKeHHOCTH
no 3aknyeHHoMy ¢ bBaHkom [JoroBopy KpeamToBaHWUA
no KpegutHon kapte w/wnNn UWHOMY KpPeAUTHOMY
porosopy n/vunun 3agomkeHHocTn no Komuccuam baHka)
KpeouTtel He npenocTaBnsioTcs (3@  UCKIHYEHUEM
CnyyaeB, YCTaAHOBMEHHbIX COrMalleHneMm  Mexay
BaHkom 1 KnveHTom).

Kypc baHka — kypc baHka, wucnonb3yembiid npu
nepecyetre cymmbl TpaH3akumu, Komuccunm baHka,
KOMUCCUI CTOPOHHMX BaHKOB (Npu HanuMuum), pacxonos
BaHka, npeaycMOTpeHHbIX HacTodwmmMn  O6LwmmMn
YCNOBUSAMMW, BbIpaXEHHbIX B BamnwTe, OTNUYHOW OT
Bantotbl CI1K, B cymmy, BbipaxeHHyto B Bantote ClIK,
yCTaHaBNMBaeMbll B COOTBETCTBMM CO CTaHAAPTHLIMU
Tapudpamm [MAO POCBAHK pgns  knveHToB  —
dusndecknx nuy (ans dwvnmanos baHka), koTopble
[0BOOATCS OO0 HeOrpaHWYEeHHOro Kpyra nuvy nytem
pasmelleHns Ha MHMOPMAaLMOHHbIX cTeHaax B baHke,
Ha Cante baHka, a Takke coobwalTca 4epes
cnpaBoYHyto cnyx6y banka. Npu cnucaHnn cpeacTs co
Cueta npepoctaBneHus KpeautoB npumeHnsietca Kypc
BbaHka, yCTaHOBNEHHbIN Ha [eHb npoBeaeHUus
onepauun N0 AaHHOMY CHeETY.
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KpeauTHbIM nuMUAT — npegenbHoO ponyctumas
BennyuHa 3agormkeHHocTn KnueHta no Kpepgutam,
KoTopyto KnueHT moxeT umMeTb Ha nwobyk M3 gaTt B
TeyeHne  Cpoka npenocTaBrieHns KpeguTos.
KpeantHbeln nuMmuT  ycTaHaesnmBaetcd baHkom B
pasmepe, ykazaHHOM B WNHAvBMAOyanbHbIX YCIOBUSX.
B TeyeHune ogHoro Pabo4ero gHSA ¢ AaTbl 3aknioyYeHus
[oroBopa kpeauntoBaHus no KpeauTtHon kapTe baHk
npepoctaBsnseT KNnueHTy BO3MOXHOCTb NPOBOANTL MO
Cuety  npepocTtaBneHus KpegutoB  Tekyuime
pacxogHble onepauuu ¢ ncnonb3osaHnem KpeantHom
KapTbl B npeaenax KpeantHoro numura.

NMnyHbin  G6aHkoBckun  cyet (JIBC/Cuyetr) -
6GaHKOBCKMIN cYeT (TeKywwmn cyeT) KnmeHTta, OTKpbIThIN
B baHke Ha ocHOBaHUK 3aknoyYeHHoro mexay baHkom
n KnueHtom pgorosopa 6aHKOBCKOro cyeta, KOTOPbIN
nucnonb3dyetcs  ONA  OCYLeCTBeHWs  onepauun
noraiueHus 3aJ0JPKEHHOCTH no Horosopy
KpeguTtoBaHusa no KpegutHon kapte. Homep JlnyHoro
6GaHKOBCKOro cueta KnueHTa ykasaH B
MHouBuayanbHbIX YCrOBUSIX. Mo JInyHomy
6aHkoBckoMy cyeTy KnneHta baHkom He moxeT ObiTb
yCTaHOBMEH NUMUT oBepapadTa.

MuHumanbHbIN eXeMeCAYHbIN nnarex -
MWHMMAaIbHbIN €XEeMECSAYHbIN NraTex, noasiexailuumn
00si3aTENbHOMY BHECEeHUI0 Ha JIMyHbIA GaHKOBCKUIA
CYeT, B CPOKU, NpegyCcMoTpeHHble HanBMayanbHbIMM
YCroBUSMWU ANg noralleHns 3agomkeHHocTn KnveHTa
no [oroeBopy kpeautoBaHust no KpeauTHom kaprte.
KonuyectBO © nopsgok onpedeneHus  pasmepa
MwuHnmansHoro €XEeMeCHAYHOro nnaTtexa
yCTaHoBMeHbl B MHAMBUAYanNbHbIX YCNOBUAX.

O6bwue ycnoBua — HacTtoawme OOwWMe ycnosusi
Jorosopa noTpebuTenbckoro kpeguta C NUMUTOM
kKpeauToBaHus (KpeauTtHas kapTta).

OpaHopas3oBbIM Napofib — YHWKaIbHbIA LMGPOBOA
Kogd, kotopbin KnueHt/OepxaTtenb [JononHuUTenbHoOwn
KpeoutHon KkapTbl nonyyaetr B Buge SMS -
coobuieHna Ha cBOW MOGWUNbHBLIN TenedoH npu
coBeplUeHun onepaumn B cetn VHTepHeT B cnydvae,
ecnm Knvent/Oepxatenb [ononHntenbHon
KpeantHonm kapTbl nogkntodeH Kk ycnyre 3-D Secure.
OfHOpas3oBbLIN Naporb ABMSETCS AOMOSTHUTENbHbLIM
napameTpomMm ayteHTudukauum Knuenta/ depxartens
[ononHutensHon KpeantHon KapTbl npu
coBeplleHMn C ucnonb3oBaHvem KpeauTHoOW KapTbl
onepauun B ceTn MHTepHeT.

Onepauusn nfaHMpoBaHUA LOOCPOYHOro
noraweHua — nopyyeHune KnueHta bBaHky Ha
OCYLLIECTBIIEHME PE3EPBNPOBAHUSA AEHEXHBIX CPeacTB
Ha JIBC KnueHTa B uenax NpoBeAeHUs OOCPOYHOro
noraLueHus 3a40JKEHHOCTH no [Horosopy
KpeauToBaHus no KpeguTHoOM kKapTe B COOTBETCTBUM C
nopyyeHuem KnneHta, oopmumpyemoe:
= nyTem coBepLlueHus KnueHtom/ TpeTbuM NnLOoM
B ATM onepauum no 6e3HanuvyHoMmy nepesoay
OEHEeXHbIX CcpeactB € OaHKOBCKOW KapTbl Ha
KpeouTHyto  kapTy/ HanU4HOMY  3a4YUCREHMIO
JeHexHblx cpeacte Ha ClK ¢ mcnonb3oBaHneMm
KpeantHon KapThbl;

= nytem cosepwerus Knuentom B NBH BaHka ¢
ucnonb3osaHneM KpeguTHoOW kapTbl onepauuu no
HanM4yHOMY 3a4MCMEHWI0 AEHEeXHblIX CpeAcTB Ha
ClK Knuenra;

* nytem coBepweHus KnueHtom B Cucteme
«WNHTepHeT-bank / POCBAHK OnnanH» onepauuu
no 6e3HanM4YHOMY MepeBody AEHEXHbIX CpeacTB C
npuHagnexaiwien KnveHTy OGaHKOBCKOM KapTbl Ha
KpeanTtHyto kapTy (MpuM YCrOBWMM  3aKITHOYEHUS
COOTBETCTBYMOLLEro goroBopa o6 obcnyxmBaHum B
cucteme «MHTepHeT-bank / POCBAHK OHnann»);

" Ha  OCHOBaHUM  3anorfiHeHHoro  KrmeHTom
3aaBneHunsa o gocpoyHoM noraweHnn Kpegura.

PesepBupoBaHne pgeHexHbix cpeactB Ha JIBC
KnueHta ocyuiecTBnseTcs: npw COBEpLUEHNM
Onepauun nnaHMpoOBaHMS [OOCPOYHOrO MorawleHus B
ATM/ TIBH baxka/ Cucreme «WHTepHeT-bank /
POCBAHK OwHnanH» - B MOMEHT npoBeaeHus
onepauun no ©Oe3HanNMYHOMYy MEepPEeBOAY [AEHEXHbIX
CpeacT8 WnM Mo HanNMYHOMY 3a4YMCIIEHUIO OEHEXHbIX
cpeacTtB Ha Cl1K KnueHTa.

[aton coeepleHua OnepauuyM nNnNaHUMPOBaHUS
[OCPOYHOro MorawleHust sBrisieTcs garta Mony4vyeHus
BbaHkoM [OokymeHTa (B TOM 4MCNEe SMEKTPOHHOrO),
cogepxallero nHpopmaumo o cosepueHnn KnmeHtom
B ATM/TIBH BaHka nnu Cucteme «WHTepHeT-BaHk /
POCBAHK OnnanH» onepaunn no 6e3Hanu4yHomy
nepesony OEHEeXHbIX cpeacTte/no HanU4yHomy
3auncneHnio aeHexHblx cpeacte Ha ClK KnuneHTta
nnbo gata npoBeneHusa coTpyaHukoMm baHka onepaumm
NIaHUPOBAHUSA LOCPOYHOro MnoralleHns B GaHKOBCKOM
WHOPMALIMOHHON  CUCTEME B COOTBETCTBUM  C
3asiBrieHMemM o JocpovHoM norawenun Kpeaguta. B
nocneaHumn JEHb TeKyLero PacueTtHoro
nepuoga/becnpoueHTHOrO  nepuvoga  KpeauToBaHUSA
Onepauusi nnaHUpoBaHWSA OOCPOYHOrO MoralleHus
BaHkoMm He ocylecTBRsieTcs.

Oco6hle obcToATENBLCTBA — PACTOPXKEHNE TPYAOBOro
poroBopa (koHTpakta) mexay KnveHTom u BbaHkom,
Knuentom wun  KopnopaTuBHbiM  knuveHTOM  nnbo
pacTopxeHune (npekpalieHne Mo MHbIM OCHOBaHMUSM)
[oroBopa o npefocTaBneHUn ycrnyr No nepevncrieHnto
nnatexem Ha cyeta PUINYECKUX NKUL, 3aKMNOYEHHOro
mexay baHkom u KopnopaTuBHbiM knveHTom. [ns
KnueHtoB kateropun «COTPYAHMK KOPMNOPaTMBHOIO
KnueHTa 2 rpynnbl», «PykoBoauTenb KOpnopaTtUBHOMO
KnueHTa 2 rpynnbl», «AHOMBMAyanbHble 3apnnaTtHble
knueHTel» K OcobbiM  obcTosaTenbCTBaM  Takxke
OTHOCUTCA  OTCYTCTBME MOCTYMJIEHUA  3apaboTHOM
nnaTtbl Ha cyeT KnueHTta 6onee yem 3 mecsua.

OcHoBHaa KpeputHaa kapta — KpeguTtHas kapTa,
BbiNylWweHHass Ha wumsi KnueHta B COOTBETCTBUM C
[oroBopoMm 0 Bblgaye U ucnonb3oBaHun KpeguTHOM
KapTbl, napameTpbl KOTOpOW yKa3aHbl B
MHamBuayanbHbIX YCNOBUSIX.

Odmc — BHYTpeHHee CTPYKTypHOe roapasaeneHue

dunnana: DOMONHUTENbHbIN odwuc; KpeauTHO-
KaccoBbll oouc; onepaumoHHbIN ouc
(6a30BbI/AONONHUTENBHbIN).

NMUH-koa4 — nepcoHanbHbIN  NAEHTUUKALMOHHBIN

HOMEp, CEeKpPeTHbIN KOA, M3BECTHbI TONMbKO KnueHTty/
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Hepxatento [dononHutenbHon KpeguTHOM KapThl,
ucnonb3yembln Ans  nposefeHus TpaH3akumi B
baHkomaTe unm OneKTpoOHHOM TepMuHarne,
SIBNSAOLWMIACSA aHANorom coOGCTBEHHOPYYHOW MoAnmMcu
Knventa/ [Oepxatena [ononHuTtenoHon KpegutHow
KapThbl.

MUH-koHBepT — 3ane4vaTaHHbIN KOHBEPT, B KOTOPOM
Haxogutca [MMH-koa, BblgaBaembin baHkom nuWYHO
Knventy/Oepxatento [ononHuTtenbHon KpegntHown
KapTbl MO0 NpeacTaBUTENIO KITMEHTA.

MponoHrauma [oroBopa KpeauToBaHUA NO
KpeoutHon kapte (MponoHraumsa) — npoaneHue
cCpoka pgeunctBus [JoroBopa KpeguToBaHUA Mo
KpeantHon KapTte Ha CpoK, YyKasaHHbln B
WMHuomBmayanbHblx  ycroBuax — (ond  KpedwTHbIx
JOroBOpoB,  nNpefycMaTpmBaloLMX  MPOFIOHraumio
Cpoka nonHoro Bo3spata Kpeauros).

MpocpoyeHHasa 3af0MKEeHHOCTb — HenoraleHHas B
YCTaHOBIEHHbIA CPOK 3aformkeHHocTb KnmeHTa no
Kpeautam w/uvnu HayucneHHbiIM B COOTBETCTBUU C
n.3.13 HacTosAwmx OBLUMX YCNOBMIN NPOLEHTaM.

MyHkT BblAaun HanuuHbix (MBH) - mecTto (kacca
dunmana/Odmca, onepauuoHHasi Kacca BHE
KaccoBOro ysrna) COBEpLUEHUs onepauun no npuemy
nvnu BblJayYe HanNUUHbIX [eHEeXHbIX CcpeacTB Ha
cyeTa MM CO CYeTOB KnueHToB baHka c
ucnonb3oBaHvem 6GaHKOBCKUMX KapT, a Takke
CoBepLUeHUst onepaumin Bblgaum HanmyHbIX EHEXHbIX
cpeactB € uUcnonb3oBaHveM  GaHKOBCKMX — KapT
CTOPOHHUX 3MUTEHTOB.

Pabounn peHb — KaneHgapHbl [OeHb, Kpome
BbIXOAHbIX [HEW, KOTOpbiMM SABNSATCA cybboTta u
BOCKpPECEHbE, a TaKKe YCTAHOBIEHHbIX AEACTBYHOLUM
3aKoHOaTeNbCTBOM Poccuinckon depepauymm
NpasgHUYHbIX Hepabounx OHEW U BbIXOOHbIX OHEW,
NMEepeHeCeHHbIX B COOTBETCTBMM C [OENCTBYHOLUM
3akoHogartenscTBoM Poccuickon degepaumm.

PacyeTHbIn nepuop — nepuop, KpaTHbIA OOHOMY
KaneHaapHOMy MecsLly, 3a WUCKITHYEHMEM MEPBOro 1
nocnegHero PacyeTHoro nepuoga. [leHb Havana u
OKOHYaHMs  PacyeTHbIX MEepuMofoB  YyKal3aHbl B
VHameuayanbHbIX ycrnoBusix. [epBbiM AHEM NepBOro
PacueTHoro nepuoga sBNsieTcA yumcno,
COOTBETCTBYlOLLlEEe fOaTe 3aknouveHus [orosopa
KpeautoBaHus no KpeautHom kapte. Ecnu pata
OKOHYaHusi PacuyeTHoro nepuoga He sBnsieTcs
Pabouum gHem, PacdeTHbIN nepuos 3akaH4YMBaETCH B
Gnvwkanwnin cnegyowmn 3a HUM Pabounin geHb, a
HayanoM HoBoro PacuetHoro nepuopma OGygert
SBNATbCS [AEHb, CreaylolmMi 3a OHEM OKOHYaHMUS
npegbigywero PacyetHoro nepuoga. B cnyyae ecnu B
Mecsue, B KOTOpPOM HauynHaeTcsa/ucTekaeT
COOTBETCTBYHOLWMIA PacyeTHbI nepuod, OTCyTCTByeT
ynucno, Kak [OeHb Hadana/okoHdaHua PacuyeTHoro
nepvoga, TO OHEM Havana/OKOHYaHus YKa3aHHOro
PacueTHoro nepuoga oynet SABNATbCS
COOTBETCTBEHHO  MEpPBbLIM  KaneHgapHbid  OeHb
cnepyoLlero mecsua/nocrneaHMn KaneHaapHbli AeHb
JaHHOro mecsua.

Cant BaHka - nHdopmaLUnoHHbI nopTan baHka B ceTu
MHTepHeT, pacnonOXeHHbIN MO 3NEeKTPOHHOMY agpecy
http://www.rosbank.ru/. Cant BaHka coaepXuT
uHdopmaumio o6  ycrnoBusix  MpPefoCTaBreHus,
UCNonb30BaHWss U Bo3Bpata  nNoTpebutenbCcKmx
KpeguToB, B TOM 4ucne MpegocTaBhsiemMbIX C
ucnonb3oBaHvem  KpeamTHom  KapTbl, a Takxke
WHGOpMaUMIO O npoayktax u  ycnyrax baHka,
CTaHOapTHbIX Tapudax M NPUMEHSIEMbIX TapUMHbIX
nnaHax no CIIK/JIBC, O6uwux ycnosusx, a Takke NHYI0
Heobxoammyto KnueHTy uHgopmaumio.

Cuctema «UHTepHeT-BaHk / POCBAHK OHnanH» —
KOMMMEKC  MNpOrpaMMHO-TEXHUYECKUX  CpeactB U
OpPraHN3auUMoOHHLIX MEpPONPUATUIA, NpefHa3HaAYEHHbIX
ans npepoctaBneHuss KnueHTty 6aHKOBCKMX ycnyr ¢
ucnonb3oBaHneM cetn NHTepHer.

Cpok npepocrtaBneHusa KpeautoB — Cpok, B TeUeHue
kotoporo bBaHk ocywecTBnser npegocTaBreHue
Knuenty Kpeputos. Cpok npepoctaBneHuss KpeouTtos
npeacrasnaet cobow nepuvos BpeMEHUM C MOMEHTa
3akntoveHusa [loroeBopa kpeauTtoBaHus no KpeauTtHon
kapte m po Cpoka nonHoro Bo3BpaTa KpeauTos,
ykasaHHoro B IHanBMayanbHbIX YCIOBUSIX.

Cpok nonHoro Bo3BpaTa KpeautoB — CpoK, He
nosgHee koToporo KnueHT o06s3aH BepHyTb KpeguT,
yrnnatuTb BCE NPOLIEHTbl U HEYCTOWMKY, HAYUCNEHHbIE B
cootBeTcTBMM C KpeauTHbIM [OroBOpOM, a TaKke

ynnatute  Komuccum  baHka,  npegycMoTpeHHble
npumeHsembiMm  TapudHbiMm nnaHom no ClIK. Cpok
MOSHOro BO3BpaTa Kpeawntos yKasaH B

MuouBuayanbHbix ycrioBusx. B Tom cnyvae, ecrnim B
MuouBmayanbHbix ycnoBusx Cpok MOMHOro Bo3Bpata
KpeantoB onpegeneH MoMeHTOM BocTpeboBaHus
BaHkom Kpeguta, KnveHT o6s3aH B nonHom obbeme
noracutb 3af0fMKEHHOCTb No [loroBopy kpeauToBaHUs
no KpeaouTtHon kapTe, a Takke no [loroBopy o Bbigaye u
ucnonb3oBaHun KpeautHon kapTtbl/ [dorosopy Cueta
npepoctaBneHus Kpeaunta He nosgHee 30 (Tpuauatu)
KaneHaapHblX OHEW C MOMEHTa  HanpasfeHus
Kpeoutopom cooTtBeTcTBYyiOLEro TpeboBaHUs, B 3TOM
cnyyae Cpokom nonHoro Bosspata Kpeguta cuntaercs
nocrnegHUn AeHb ykasaHHOro cpoka. baHk Hanpasnset
BbllLleykazaHHoe TpeboBaHve KnneHTy B nopsgke,
yCTaHOBMNEHHOM WHamBugyanbHbIMM  ycrnosusmn. B
cnyyae [lponoHraumn  [doroBopa KpeguToBaHUsA MO
KpeoutHon kapte (no KpeguTHeiM  goroBopam,
npegycmatpusawowmm NponoHraumio) nHgopmaumnsa o
HoBom Cpoke nomnHoro Bo3BpaTa  Kpeautos
yKa3blBaeTCs B CrnpaBke MO KpeauTy, KoTopyr KnuveHt
MOXeT nonyuuTb B 6GaHkomatax baHka/ B Cucteme
«NHTepHeT-bank / POCBAHK OnnanH»/ npy nnyHOM
obpalleHnn B baHk Ha cnefyoLmMn Nnocrne HacTynneHus
Cpoka nonHoro Bo3BpaTa KpeauToB AeHb.

Cuetr npepoctaBnenms KpegutoB (CIMK) -
cneuvanbHbli  6aHKOBCKUMIM  cyeT  (TeKylui c4yer)
KnueHnta, oTkpbiTbin B baHke B Bamte CIK Ha
ocHoBaHun  [oroBopa cyeTa  npedocTaBreHus
KpeantoB Ons ocyulecTBreHus onepauui B dopmax,
npegycMoTpeHHbix O6wmmn yenosuamu. Homep CueTta
npepoctaBneHusa KpegnToB yka3aH B VIHOMBMAyanbHbIX
ycnoBusix. CyeT npegocrasneHus Kpeantos He MOXeT
ObiTb  ucnonb3oBaH KnueHTomM ans  npoBegeHust
onepauun, CBSI3aHHbIX c OCYLLECTBINEHMEM
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npegnpuHMMaTenbCKOW AeATEeNbHOCTU, a Takke Ans
npoBeaeHus onepauun B dopmax, He
npeaycMOTpeHHbIX OBLUMM YCNOBUSIMMU.

TapucdHbin nnaH no CIMK - TapudHbin nnaH,
HaMMeHOBaHMe W pefakuusa KOTOPOro ykasaHa B
3asBneHun-AHkeTe, SABRAOWUACA HEOTbEMIEMOM
yacTbto [loroBopa CuyeTta npegoctasneHuns Kpegurtos/
[oroBopa o Bblgade u wucnonb3oBaHun KpeguTHOM
KapTbl. TapudHbii nnad no CIK cogepxut, B ToOM
yucne, nepeyeHb u pasmep Komuccun baHka, nnar,
NPOLEHTOB W HEeYyCTOWKW, B3umaeMblx baHkom ¢
KnueHTta B cBsisu ¢ obenyxusaHnem ClK, Bblgaven
KpeaouTHow kapTbl, coBepLueHnemM TpaH3akLuun.

Tekywme pacxogHble onepauuMum — pacxofHble
onepaunn no onriate CoBepLleHHbIX TpaH3akunn, no
BO3MELLIEHNIO pacxofoB no onnaTe noesgok KnueHta
B MeTpononuteHe (ONs KIMEHTOB 3aKIMHOYMUBLINX
[oroBop o0 Bblgaye u ucnonb3oBaHuuM KpeautHon

kaptel «POCBAHK-Okcnpecc Kapg»), komwuccui
CTOPOHHUX 0OaHKoB, pacxonos baHka,
npeayCcMOTPEHHbIX HacToAWMMMN O6wmmmn
YCITOBUSAMMN, a  Takke WHbIX  pa3peLleHHbIX
3akoHogartensctBom P®  pacxogHbix  onepauun,

coBepLUaeMbIX Mo pacrnopsikeHuo Knvenra.

TpaH3akuua — onepauusi, copeplleHHass KnueHtom/
Hepxatenem [JononHutensHon KpeauTHOW KapTbl MO
Cuety npegocTaBneHns Kpeantos ¢ NCNonb30BaHMEM
KpeantHon KapThbl.

YBepomneHne - uHdopmauus, npegoctaBrieHHas
BbaHkom KnneHTy B nopsgke, npegycMOTPEHHOM
3akoHogartensctBoM PO n [oroBopom o Bbigaye u
ucrnonb3oBaHmnM KpegutHoW KapTbl, ANd uenewn
MHdopmMmpoBaHus KnneHTta o coBepLLeHUn onepauni
no cyetram (B T.4. C wucnonb3oBaHunem KpeautHou
KapTbl).

YnonHOMoOu4YeHHbIN cOoTPpYAHMK BaHka — coTpyaHuk

BaHka, MMELW NI Hagnexawmm obpasom
0OOPMIIEHHYKD  OOBEPEHHOCTb Ha  3aK/4YeHue
HoroBopa Cueta npepoctaBneHus  Kpeawntos/

[oroBopa o Bblgade u ucnonb3oBaHun KpeantHown
kapTol/JoroBopa kpeautoBaHuss no  KpeautHom
kapTte/[JoroBopa 3anora.

®dunuan — dwununan NAO POCBAHK, HanmeHoBaHwue
KOTOpOro ykasaHo B IHaMBMAyanbHbIX YCNOBUSIX.

Yek (cuyeT, cnun, KBUTaAHUUA) — [OOKYMEHT,
ABMSAIOLWNACA OCHOBaHMEM [AONs  OCYyLeCTBNeHus
pacyeToB MO onepauuMsaM C  WUCMOSb30BaHMEM

KpeOuTHbIX KapT W/Wnu cryxaliuin noaTeepaeHuem
UX COBEPLUEHMSl, COCTaBMIEHHbIA C MNPUMEHEeHUeM
KpeOuTHbIX KapT UNM MX PEKBU3UTOB Ha OyMakHOM

HocuTene n/vnn B 3NEKTPOHHON dopme,
COBCTBEHHOPYYHO nognucaHHbIN
Knventom/OepxaTtenem JononHutensHon KpeantHom

KapTbl UK
noanucu.

aHanorom ero CoBCTBEHHOPYYHO

OneKkTpoHHbIN TepmuHan (POS-tepmuHan) -
3MEeKTPOHHOE MPOrpaMMHO—TEXHUYECKOe YCTPOWMCTBO,
npegHa3HavYeHHoe Ans ocyllecTsrneHns AsTopu3aumm
N 3neKTpoHHOro cbopa nHdopmauum o TpaH3akLmsaX.

3-D Secure — ycnyra (B nnatexHon cucteme VISA Int.
HocuT HaseaHwue Verified by VISA (VbV), B nnatexHown
cucteme MasterCard Worldwide - MasterCard Secure
Code), obecneunBatolas OOMNONHUTENbHBIA YPOBEHb
fOesonacHoCTM npu nNpoBedeHMU MraTexen B CeTU
WHTepHeT. Wcnonb3osaHne ycnyrm 3-D  Secure
nosgonsieT ayreHTuduumnpoaTtb KnuneHta/[epxaTens
[ononHutenbHon KpeantHon KapTbl,
OCYLLIECTBASAOLEro onepalmio 1 MakCuMarnbHO CHU3UTb
puck molleHHudectBa no Kapte. KnueHt/OepxaTtenb
HDononHutenbHon KpeguTHOM KapTbl noaTBep)KaaeT
Kaxkayro onepauuio no ceoen Kapte B cetu UHTepHeT
OpaHopasosbiM naponem, kotopbin KnueHt/depxartens
HononHutensHon KpeauTHOW KapTbl noriydaeT B BUAE
SMS-coobLeHnsa Ha CBOM MOBUNBbHBIN TeNedoH.

2. YcnoBus oTkpbITUA U ob6cnyxunBaHus CINK n
Bblgaun KpeautHou KapThbl

2.1. B cnyyae 3aknioudeHusa [loroBopa KpeauToBaHUA
no KpegutHon kapTe baHk oTkpbiBaeT KnueHTy B gaty
ero 3aknyeHus CueT npepoctaeneHuns Kpeawtos, a
Tarke BblaaeT KnneHty OcHoBHyto KpeauTHyko KapTy,

npu YCIOBUM npefocTaBreHus KnvenTtom/
npeactaeutenem KnvenTa:
e nacropTa nnm MHOIOo JOKYMEHTa,

YAOCTOBEPSIOLLIETO JIMYHOCTb;

e KapTouku ¢. 0401026, c obpasuamum nognucemn
KnueHnta. BaHk moxeT oTkasaTbcsi OT TpeboBaHus
npeactaenedns  Kaptoukm . 0401026 c
obpasuyamu nognucen KnueHta B cnydae, ecnu
BHYTPEHHMMM npaBunamu baHka npegycMoTpeH
WHOM MOpsdoK nomnyyeHus obpasua noanucu
KnueHTa;

* aHKeTbl KnuMeHTa - umandeckoro nuua (No
yCTaHOBMeHHon BbaHkom bopMe) M OOKYMEHTOB,
noaTBEPXAaLWMX YKa3aHHble B HeW cBefeHus, a
Takke MWHOMW HeobxoauMmowm  uHopmauum wn
OoKkymeHTOB no TpeboBaHuio baHka B uensax
BbINOMHEHNS 3aKkoHogaTenbCcTBa Po® no
NPOTMBOOENCTBUIO  Neranu3auun  (OTMbIBaHMIO)
[0X04O0B, TMOJTYYEHHbIX MPECTYMHbIM MNyTeEM U
rHaHCMPOBaHWIO Teppopu3ama n
BHYTPUOAHKOBCKUX NpaBuif;

e [OMOMHUTENBbHbIX  JOKYMEHTOB, nepeyveHb
KOTOpbIX AoBoauTca baHkom 0O HeorpaHWYeHHOro
Kpyra nuy, nytem pasmMeLLeHuns Ha
WH(popMaLMOHHBLIX cTeHaax B baHke, a Takke Ha
Cawite baHka;

* WHbIX [OKYMEHTOB, e€ecnM uctpeboBaHue
TaKOBbIX npeaycMoTpPeHO OENCTBYOLLMM
3akoHogartenbcTBoM Poccunckon depepauumun, a
Takke

e onnatbl KnueHToM ykasaHHbix B TapudHoM

nnaHe no CIK komuccuin, CBA3aHHbIX C
oopmrneHnem/  CpovHbIM  ocpopmneHnem 1
obcnyxmBaHnem KpeoutHon

kapTbl/JononHutensHon KpeguTHoOM KapTbl.
KnueHT oTBevaeT 3a [OCTOBEPHOCTb WHpopmauumu,
yKkasaHHon B 3asdABneHuMu-AHKETE, U B  OPYrux
npegocTtaBneHHbix BaHKy gokymeHTax, u obsasyeTcsa B
crnyyae ee W3MEHEeHWs He3amennMTeNnbHO MUCbMEHHO
MHpopmmnpoBaTb 00 3TOM BaHk.

KnueHT HeceT pucK HeraTMBHbLIX MOCNEACTBUA, B TOM
ynucne puck HenonyyeHus ot baHka YBegomneHun, B
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cny4ae npegocTaBneHns HeAOCTOBEPHON KOHTaKTHOM
nHcpopmaLum nnéo HEeCBOEBPEMEHHOI0
MHOpPMUMpPOBaHUS BaHka 00 N3MeHeHNN
BbllLEeyKasaHHOM uHopMaLmM, a Takke B crydae
HecBOEBpPEMEHHOro nonyveHns oeHtmdukalmMoHHom
KapTbl MMbo B cny4yae, ecnu KnneHT He ocylecTBnsieT
eXeOHeBHbI NPOCMOTP BbIMWCOK MO BCEM cYyeTaM U
KapTtam. Mpu yBEeJOMMNEHUN KnnenTta c
ucnono3oBaHnem Cucrembl  «UHTepHeT-baHnk  /
POCBAHK OwnnanmH» o06s3aHHOCTb bBaHka no
yBegoMmneHnto KnveHTa O coBeplLueHun onepawui
cuuTaetcs WCNOJSTHEHHOW, a yBeoMIeHne
nony4yeHHbiM KnnMeHToM C MOMeHTa pasMelleHus B
Cucteme «WHTepHeT-bank / POCBAHK OwnnanH»
nHdopMaumMm O  COBEpLUeHWV onepaumu; npu
yBeOOMIIEHUM WHbIMKM cnocobamm — C  MOMEHTa
HanpaBneHWss yBeOOMJIEHWS B COOTBETCTBUM C
umetowlenca y baHka KOHTaKTHOM WHopMaumen,
paHee npepoctaBneHHon KnveHToM, wnu  npu
yBeOMNeHnn nytem npefocraBneHuns Beinucku no
Cuety npepnocrtaBneHus Kpegutos/ KpeoutHon kapTte
npy nuyHoMm obpawieHmn KnueHta B baHk — ¢
MOMeHTa npegocTtaBsneHus KnneHTy BbINUCKN.

2.2. Mo CIK KnveHTa MOXeT OCYLLEeCTBNATLCA
3aKpbITbIN NepeyYeHb CrneayloLwmux onepawmi:

e BblJa4a HaNWYHbIX [OEHEXHbIX CPeAcTB C
ncrnonb3oBaHmeM KpeauTtHon kapTbl co CueTa
npegoctaBneHns KpeagutoB B bBaHkomaTax w
lMyHKTax BblAa4n HanuyHbiX BaHka/CTOPOHHMX
baHkoB, kak B BanoTe P®, Tak U B MHOCTpaHHOM
BanwTe;

e onnaTta TOBApOB M YCIyr C WUCMOSb30BaAHNEM
KpeouTHom kapTbl, kKak B BanTe PP, Tak u B
WHOCTPaHHOW BarniwTe, C y4yeToM TpeboBaHui
BanTHOro 3akoHogartenbcTea Pd;

* MepeyvncrieHMe OEHEXHbIX CPeAcTB B LeEensix
BO3MellleHUs pacxopoB baHka no onnate ycnyr,
MOMy4YeHHbIX C UCMOSIb30BAHMEM TPAHCMOPTHOrO
npunoxexnnss KpegutHbix kapt «POCBAHK-
Okcnpecc Kapg» (ons KIMEHTOB 3aKIHOYMBLLUNX
CornaweHne Ha MOAKMKYEHNE TPAHCMOPTHOrO
npunoxeHna MeTpononuteHa Ha KpeagutHom
KapTe).

* 3ayucrieHue cymm nonyyeHHolx KpeanTtos;

e 3a4uUcrieHune OEHEeXHbIX cpencTs,
NoCTynamLLnx B ©e3HannMyHoM/Hann4yHoMm
nopsigke B nonb3y KnueHTta, B TOM u4ucrne oT
TPETbUX N, BKIOYasa onepawlmm, COBEpLUEHHbIE
¢ ucnonb3oBaHnem ATM /TIBH BaHka/Cuctemsl
«WNHTepHeT-bank /| POCBAHK Onnamh», ¢
OAHOBPEMEHHbIM nepeudncneHnem mx Ha JIBC Ha
OCHOBaHun pacnopsbkeHnss KnueHTa.

2.3. Bce onepauun no Cuyety npepocTaBneHus
KpeantoB OCyLlecTBNSAWTCA B COOTBETCTBUM C
3akoHogatensctBoMm P® 1 pgencteylowumu B
COOTBETCTBMM C HMM HOPMaTMBHbIMWU akTamu BbaHka
Poccun. B cny4vasix, YCTaHOBMEHHbIX
3akoHopartensctBoM P®, baHk BrnpaBe TpeboBaTb OT
KnueHTa npegocTaBneHns [OKYMEHTOB "
WHpopmaumu, noATBepXaatoLLmX 3aKOHHOCTb
COBepLUEeHNs onepauui, U 3agepxXmBaTtb UCMOMHEHNE
pacnopskeHnin KnneHTa B criydae HenpegctaBreHus

yKa3aHHbIX OOKYMEHTOB W (Mnn) uHOpMaumm, 0 Yem
BaHk He3amegnuTenbHO nHopMupyeT KnneHta.

2.4. Mpun nposegeHumn onepauui no  Cuety
npepoctaBneHuss  KpeantoB  KnveHT — 06sa3yeTcs
JenctesoBaTb OT CBOEro MMeHW U 3a cBow cuyeT. [lpwu
aToM KnueHT BnpaBe NpeaoCcTaBUTb TpeTbeMy nuuy
npaBoO pacrnopsKaTbCs AEHEXHbIMWM cpeacTBaMuM Ha
Cuete npepoctaBnenuss KpegntoB nytem nognvcaHus
3asenenus KnueHta Ha [JononHutenbHyto KpeguTHyto
KapTy Ha TpeTbe NUUO B COOTBETCTBUM C MOPSOKOM,
npeaycMoTPEHHOM O6wmmn YCIOBUSIMU n
OencTsylolWMM 3akoHofaTenbctBom P®. B atom cniyyae
KpeouTtbl cunTalotcs npefocTtaBrieHHbIMU  BaHkom
HenocpeactBeHHO KnueHTy. KnmeHT HeceT puck
BO3MOXHbIX HebnaronpusaTHbIX nocneacTeui,
CBA3aHHbIX C nepedayen npaB MO  PACMOPSKEHUIO
CueTom npenoctaeneHuns Kpeantos TpeTbuUM nuuam.

2.5. Boinuckn no CuyeTy npepoctaBneHus Kpegutos
BblgaoTcs KnuneHTy no ero 3anpocy COTPYOHUKOM
BaHka B gononHutensHoM odmce/ counmane baHka no
MecTy oTkpbliTua CuyeTta npepocTtaBneHus KpeauTos.
KnueHt BrpaBe nonyyatb BbinMcku Mo Cuety
npegoctaBneHus KpeguntoB Kak NMYHO, Tak M 4vepes
npegctaBuTens, OENCTBYWOLWEr0O Ha  OCHOBaHWU
Hagnexawe ocdopmneHHoON [oBepeHHOCTU. BbaHk He
HeceT OTBETCTBEHHOCTU nepen KnnueHToM 3a AencTaus
[OBEpEHHOro n1ua.

2.6. PacyeTHbIi MNM  MHOW NNaTEeXHbIA  OOKYMEHT
cumTaeTcs nocTynuMewKMM B baHk B TedeHue TeKyLiero
ONepauUmMoHHOro [OHS, €Cnu OH MnocTynun B paboyunn
OeHb No 3akoHoaaTenbcTBy PP, n BpeMsi nocTynneHus
YKasaHHOro [JOKyMeHTa He BbIXoOUT 3a npeaensl
onepaumoHHOro [OHs, YyCTaHoBNeHHoro B baHke.
Pac4eTHbIN Ny nHOW NnaTexHbl JOKYMEHT cuMTaeTcs
NOCTYNUBLLUUM B CriefyloLlmi onepaunoOHHbIN  AeHb,
ecnn oH noctynun B baHk B BbIXOOHOW AeHb MO
3akoHogartenbctBy PO vnm B paboumii geHb nocre
OKOHYaHUS OMepaLMOHHOrO [HS, YCTaHOBJIEHHOrO B
BbaHke. Bpems Hayana, OKOH4YaHWa onepaumoHHOro OHs
onpegensietca baHkom wn pgoBoauTCS OO CBEAEHMS
HEOrpaHMYEHHOro Kpyra nuy, NyTem pasMeLlieHus Ha
MHpopMaUMOHHbLIX cTeHaax B baHke, Ha Cante baHka,
a Takke coobliaeTcs uepe3 CMpaBOYHYK Cryxoy
BaHka.

2.7. baHk HeceT oTBeTCTBEHHOCTbL nepen KnveHTom 3a
HECBOEBPEMEHHOE WNW HeHaamnexallee BbINOfHEeHne
pacnopsikeHui KnueHta o nepeyucneHum (Bbloade)
cpeacTs nubo 3a UX HECBOEBPEMEHHOE 3ayucrieHue.
BaHk He HeceT OTBETCTBEHHOCTU 3a HEUCTNONHEHNE NN
HeHaanexatllee ucnonHeHve pacnopsxeHus KnueHTta,
npousoweawee He no BuHe baHka, B TOM 4ucne, ecnu
Takoe WCMONHEHVe 3afepXuMBaeTCa MO BUHE [OpYrux
0aHKOB, pacYeTHbIX LEHTPOB, WHbIX YYPEXAEHUN,
OCYLLECTBAILLMX MeXOaHKOBCKME pacyeThl, a Takke B

pesynbtate owunbok KnueHTa, [OMNyWEHHbIX B
peKBM3UTAX  PacCYeTHbIX WM  WMHbIX  MAATEXHbIX
OOKYMEHTOB.

2.8. 3a coBepLUeHne onepauun no Cuety

npegoctasneHus Kpeantos, npegoctaBneHne BbinMcok
no Cuyety npepoctaBnenns KpegutoB U MHON
nHcpopmaumm no Cuety npegoctasneHms Kpeantos (3a
uckniodeHem WHdopmaumm o nnatexax) KnveHT
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ynnaynBaet Komuccum bBaHka B COOTBETCTBUM
npumeHsieMbiM TapudHbiM nnaHom no CMK. Cymmbl
ykasaHHbIx Komuccun baHka cnuceiBaotcs baHkom C
JInyHoro GaHkoBckoro cdeta KnmeHTa Ha OCHOBaHWUM
pacnopsbkeHmst KnneHTa B MOMEHT COBEpLUEHUSI
onepauun, ecnm MHoe He YCTaHOBMEHO HACTOSALLMMMU
Obwmmn ycnoBusMM U NpuMeHsiembiM  TapudHbIM
nnaHom no CIK. Komuccum 3a npegocTaBreHue
Beinuckn no Cuety npepoctasneHus Kpeautos mnu
WHOM uHdopmauun no CueTy npegocTaBneHuns
KpeautoB (3@  ucknwdveHvem  WHdgopmaumm o
nnartexax)  B3uMaloTCs B  TeYyeHWe  OfHOro
onepauuoHHOro [OHA C MOMEHTa COBepLUeHUus
onepauum no MpefoCTaBMEHUIO COOTBETCTBYHOLLEN
BbINMUCKN NN MHCOPMaLMK.

2.9. Komuccna 3a  odopmneHune |/  cpoYHOE
odopmneHne OcHoBHON KpeguTHom KapTbl/
HononHutensHon KpeauTHow kapTbl (B TOM 4ucne C
OOMOSTHUTENBHBIMU ~ BO3MOXHOCTAMW)  MOANEXUT
ynnate KnueHToM B gaty 3aknodeHus [orosopa
KpeouToBaHMA MO KpeauTHOW KapTe B pasmepe,
npegycMoTpeHHOM B WMHAMBuOyanbHbIX YCHoBUAX /
npumeHsiemom TapudpHom nnaHe no Cl1K.

Komuccua 3a nepeodopmneHue KpeautHon
kaptel / [JdononHutenbHon KpegutHow  kapTbl
noanexut ynnate KnueHtom:

—npu nepeodopmMneHmm no 3assneHuno KnueHta B
TOM 4KCne B CBHA3M C yTpaTOW KapTbl, MEXaHUYECKNM
NOBpEXAEHUEM, HeCaHKLMOHNPOBAHHbIM
ucrnonb3oBaHmeMm  KpegutHon  KapTbl, KOTOpoOe
npovsowno B pesynbTaTe HapyweHna KnveHTom/
Oepxatenem [OononHutensHon KpeawuTHOW KapThl
nopsigika ee  UCNoNb30OBaHWs, KOoMMpomeTtauuen
KpeouTtHow kapTbl B Aaty npegoctasneHus KnneHtom
B BaHk nopyyeHus Ha nepesbinyck KpeantHom kapThl;

-npu nepeodopMneHMn B CBSA3M C MWCTEYEHUEM
CpoKa OencTBus - B AaTy BbiMycka nepeodopmMneHHom
KpeaouTtHowm kapTbl.

Komuceua 3a  obenyxuBaHne  OCHOBHON
KpegutHon kapTbl/ [dononHutenbHown KpeautHow
KapTbl ynnayumBaetcd KnmeHTOM B cnegylowem

nopsiake:
—3a nepBbl rog obcnyxmBaHusa - B AaTy Bblgaun
KpeantHown kapThl,
—3a BTOpOW 1 nocneayoLime roabl 06CnyxmBaHusa —
eXerogHo B gaTy Bblgaym KpeguTHoOM KapThl.

B cnyyae ecnu B Mecdue, B KOTOPOM
NpPon3BOAUTCA YynraTta Bblweyka3aHHbIX Komuccuin
baHka, ykaszaHHasa aata He gasnsietca Paboyum gHewm,
TO [JaTtol ynnaTbl KOMMUCCUW SIBNAETCHA MNepBbIn
Pabounn peHb, cregylowmid 3a ykasaHHOW [OaTomn.
Ecnn kaneHpapHas fgata, Ha KOTOpPYH NPUXOAUTCS
Jata ynnatbl yKa3aHHOW KOMUCCWUW, OTCYTCTBYET B
Mecsaue paHHoro PacueTHoro nepuoga, TO gartom
ynnaTbl Komuccun saBnsgeTcd nocrnegHumn
KaneHgapHbli geHb AaHHoro PacyeTHoro nepuoga.

Komuccua 3a nocrnegHuin rog obcnyxuBaHusi
KpeoutHon kapTbl, B TOM uucrie [ononHuTenbHou
KpeoutHon kapTbl noanexut ynnate KnveHTom
ncxoast u3 PakTUYecKoro KonuyecTBa KaneHAapHbIX
OHen oOCnyXuBaHMS, HayuHas C [gatbl Hadvana
Tekyllero roga obcnyxueanusa KpeantHon kapTbl No
JaTy OKOHYaHus cpoka aencteusa KpeanTHowm KapTbl.

B cnyyae Bbigaum nepesbinylleHHon KpeantHoum
KapTbl, B TOM u4ucne [ononHutensHon KpeautHou
KapTbl 0O MCTeYeHUs cpoka LeWCTBUA npeablayLuen
KpeantHon KapTbl, pfgata onnatbl KOMWUCCUKM  3a
obcnyxmBaHne OcHoBHoW KpeguTHowm KapTbl/KOMUCCUMN
3a obcnyxmBaHune [ononHutensHon KpeguTHOM KapThl
HEe WU3MeHsleTCsd W COOTBETCTBYeT gdaTe Bblgauyu
nepeoHa4vanbHon / npeablaywien OcHoBHOW KpeanTHom
kapTbl / [ononHutensHou KpegutHon Kaptbl. [Mpu

3TOM, KOMMCCUSI 3a TeKylwun roa obcnyxuBaHus
nepesbinyweHHon  KpeguTHonm  KapTbl  NOANEXUT
ponnate KnueHTomM ucxogsa u3  (hakTuyeckoro

KonmnyecTBa KaneHOapHblX AHEW, HauyuHasg c  Aaarhl,
crnegywowen 3a gaTtoll OKOHYaHUA cpoka OencTBus
nepesbinyckaemon KpeamTHon kapTbl OO NocnegHero
[OHS TeKyLero roga obcnyxuBaHus.

B cnyyae Bbligayum nepesbinyweHHon KpeantHom
KapTbl, B TOM u4ucne [ononHutensHon KpeautHom
KapTbl NOCNe UCTEYEeHUA cpoka AeNCTBMSA NpeabiayLuen
KpegutHon KapTtel, pgata onnatel KoMucCcuM  3a
obcnyxumBaHne OcHoBHoW KpeauTHowm kapTbl/KOMUCCUM
3a obcnyxumBaHue JononHuTtensHon KpeguTHon KapThl,
U3MEHseTCd UM COOTBETCTBYET [JdaTe  Bblaauu
nepesbInyLLEHHON KpeauTtHom KapTbl /
HOononHutensHon KpeauTtHow KapTbl, B TOM 4ucrne C
OOMOSTHUTENBbHBIMU BO3MOXHOCTSIMMU.

B cnydyae ecnu komuccuss 3a oOCnyxvBaHue
OcHoBHOM KpeguTtHom KapTbl/obcnyxusaHme
HononHutensHon KpeguTHOW KapTbl He ynnadvBaeTcs
KnneHtom B BblLLEeyKa3aHHbIN CpOK, BaHk
npuocTaHaBnMBaeT OCYLIEeCTBNEeHWe onepauun no
CueTy npepnocTaBneHuUs KpeauToOB, COBepLUAeMbIX C
MCMNOJSIb30BaHNEM COOTBETCTBYIOLLEN KpeantHom
kapTbl/ JononHutensHon KpeanTHOM KapTbl, NpU 3TOM
obcnyxumBaHne KpeguTHom  KapTbl/[JONONHUTENBHOM
KpeanTHon kapTbl BaHkOM He ocyLlecTBRsSeTCA.

BbaHk BO30OHOBNSAET MpoBedeHMe onepauui no
CuyeTy npenocTaBneHUsl KPEAUTOB C UCMONb30BaHUEM
KpeanTHoM kapTbl B CPOK, He no3gHee Pabouero gHs,
crnepylowero 3a gaton cnucaHust baHkom OeHEeXHbIX
CPEeACTB B CYeT onnaTbl KOMUCCUMM 3a obcryxuBaHue
YyKa3aHHoW OcHoBHON KpeoutHon KapTbl/
HDononHutensHon KpegutHon KapTtel. [lpy  3Ttom
Kommucemst 3a obcnyxupaHne OcHOBHoW KpeauTHoM
kapTbl/ JononHutensHon KpeamTHOW KapTbl NOONEXUT

onnate  KnueHtoM  ucxoga  m3  haKTU4ECKOro
KonuMdecTBa  KaneHOapHbiX OHeW  obcnyxuBaHus,
HauMHas ¢ Aarhl, cnepgywwen  3a  gatoun
BO30OHOBNEHUS onepauun no Cuety c

ncnosfb3oBaHMeEM erﬂI/ITHOIZ KapTbl, OO0 nocnegHero
OHA TeKyllero roga O6CJ'Iy)KI/IBaHMF|.

Cymmbl Komucecnii baHka, nepedeHb KOTOpbIX
onpegenex TapudpHbim nraHom no CrIK,
nepeuncnatca baHkom ¢ JIBC Ha ocHoBaHun
pacnopsixkeHus KnueHTa B nopsigke U CPOKW,
ycTaHoBneHHble OBLUMU YCNOBUSIMM.

2.10. OoroBop Cueta npepoctaBnenns Kpeantos
npekpawiaetr cBoe pgeuctene no wucredeHum 30
(TpuauaTtn) KaneHaapHblX OHEN € AaTbl HACTYNMeHus
Cpoka nonHoro Bo3Bpata KpeagutoB (B cnydae
MponoHraumn [orosopa kpeautoBaHna no KpeguTtHomn
KapTe (no KpegouTHbIM [orosopam,
npegycmatpmsarowmm NponoHraumo) — HacTynneHus
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HoBoro Cpoka Bo3BpaTa KpeguTtoB), HO He paHee
nonHoro noraweHust KnveHToM 3agoShKEeHHOCTU Mo
HoroBopy kpegutoBaHus no KpegutHom kapte/
[oroBopy 0 Bblgaye K ucnonb3oBaHun KpeantHown
KapTbl.

Horoeop Cueta npepocTtaBneHuss KpegutoB MoOXeT
OblTb pacToprHyT B nopsgke, nNpeaycMOTPEHHOM
OencTByOLLNM 3akoHoA4aTeNnLCTBOM PO.

2.11. Tocne npekpalleHus (pactopxeHus) [orosopa
Cueta npepoctaBneHus KpeouToB ykasaHHbIN cyeT
NOANEXMUT 3aKpPbITU B MOpPsiAKe, NpeaycMOTPEHHOM
3aKoHoJaTeNbCTBOM Po. Ecnun no Cuety
npegoctaBneHns  KpegutoB  Obin yCTaHOBMEH
KpeanTHbln NIMMUT, OH aHHYynnpyeTca u Bce KpeauTsl,

nosny4YeHHble o MOMeHTa aHHYNMpoBaHuA
KpegutHoro  numwuTa, nognexar  noralieHuio
KnueHTtom B COOTBETCTBUM c nopsaaKoMm,
NpeaycMOTPEHHbIM HacToALLUMHU Obwumu
ycnosuamn  ana KpegutoB, MOMyYeHHbIX  Npwu
yCTaHOBMEHHOM KpeantHom nmmuTe, 3a
McKno4eHneMm  cnydas, ykasaHHoro B n.3.19

HacTosAwmx OBLmUX yCroBUN.

2.12. KpeautHasa kapta/JononHutensHas KpeautHas
kapTa Bblgaetca baHkom KnveHTam Ha ocHoBaHuK
3akntodeHHoro mexay baHkom n Knuentom [dorosopa
O Bblgaye M mMcnonb3oBaHun KpeauTHOW KapTbl npwu
ycrnosun  onnatbl  Knuentom Komwuccun  Badka,
CBA3aHHbLIX C OopmreHnem, nepeoopmeHnemM,
CPOYHbIM odopmMreHnem " obcnyxMBaHvem
KpeantHon KapTbl/[ONONHNTENBHOM KpeantHon
KapTbl, a Takke, ona Kateropuun KnueHta «Bknagymnkm
BaHka», npu ycnosun 3akntoyveHus [loroBopa 3anora,
PEKBU3UTbI KOTOPOro ykasaHbl B MHAMBMAYyanbHbIX
YCIOBUSIX.

2.13. KnneHt wmoxeT 3akasatb [JOononHUTENbHbIE
KpeauTHble kapTbl Ha ykasdaHHbIX MM nud. Bbigava
HononHutensHon KpeguTHOW KapTbl U cOBepLUeHue
onepauuin ¢ ee NCNONb30BaHNEM OCYLLECTBAIOTCA B
nopsigke, onpefeneHHom Hactoswmmu  OBwmmu
ycrosuammn  ana  KpeauTHelx  kapT.  Beinyck
JononHutenbHbix KpeauTHbIX KapT OCyLLeCTBRseTcs
B TeYeHne cpoka, ykaszaHHoro B none «Cpok Bbigayu
[ononHutensHon KpegntHoM KapTbl» 3asdBneHus
KnneHta Ha [ononHutensHyto KpeguTHylo KapTy,
KOTOPbIN  MCYMCNAETCA C MOMEHTa MOANucaHus
3aaBneHus KnuenTa Ha [ononHutensHyto
KpeantHyto kapTy YNOSIHOMOYEHHbIM COTPYAHUKOM
BaHka.

npl/l Hann4nm nNnMCbMeHHOIro BOJTIEN3bABIIEHUA

KnueHta (cooTBeTcTBylOLaa MoMeTka B rnone
«CpOoYHOCTb» 3asaBneHus KnneHrta Ha
JononHutensHyto KpeanTHyto KapTy) BaHk

OCYLLEeCTBNAET CPOYHbIN BbINycK [JONOMHUTENBHOMN
KpeantHon kapTbl B TeYeHWe CpoKa, YKasaHHOro B
none «Cpok Bbligaun [ononHutensHon KpegutHow
KapTbl» 3asaBneHus KnueHta Ha [ononHWUTENbHYHO
KpeantHyto KapTy, KOTOpbIA McyYUMCNAeTcsa ¢ gaThbl
noanucaHusi 3asBneHus KnueHTa Ha
HononnutensHyto  KpegutHyio  kapty  KnueHnta
YNoNHOMOYEHHbIM COTpYyAHMKOM BaHka. 3a cpouyHbIn
Bboinyck KpeautHom kapTel bBaHkom B3uMmaeTcs
KOMWCCUOHHOE BO3HarpaxaeHune B COOTBETCTBUM C
TapudHbiMm nnaHom no Cl1K.

2.14. CuyetoM, no koTopoMy 6yayT coBepLllaTbCs
onepauun ¢ mncnonb3oBaHveM [HononHUTenbHon (-bix)

KpeoutHon (-bix) kapTbl, Oygetr aBnsTbca Cuer
npegocTaBneHuns KpeawnTtos. Knuent obsazaH
onnaymeBaTb BCE pacxofpl, npou3BeaeHHble

Hepxatenem (-amu) JononHutensHon (-bix) KpeguTHom
(-bIX) kapTbl(kapT), U CaMOCTOATENbHO PErynuMpoBaTh
CBOM B3aMMOOTHOLLUEHMS C HuUM (-M) B npoLecce
ucnonb3osaHus HdononHutensHon (-bix) KpegutHonm (-
biX) kKapTbl (kapT). B 3asBneHun KnueHta Ha
HOononHuteneHyto KpeautHyto kapTy KnueHT Bnpase
npegocTaBuTb OepxaTento HdononHutensHom
KpeautHon KapTbl BO3MOXHOCTb coBepLuaTtb
TpaH3akumm B npepgenax KpeguTtHoro numuta nmbo
OrpPaHU4MTb ero B ucnonb3oBaHuv KpeamTHoro numura,
ykasaB B 3asaBneHun KnmneHTa Ha [JONONHUTENbHYH
KpeaunTtHylo KapTy nMMWUT  OOCTYMHbIX  AEHEXHbIX
cpeacte no [dononHutenbHon KpeauTHoW kapTe B
TeyeHue KaneHgapHoro gHs. MNpu atom KnuneHT nveet
BO3MOXHOCTb COBeplUaTb TpaH3akumMM B npegenax
Bcero KpeguTtHoro numuta 6€3 orpaHuyeHus, a
Oepxatens [JononHutensHon KpeauTHow KkKapTbl —
TONMbKO B npefenax numuTa AOCTYMNHbIX CPEACTB Mo

HDononHutenbHon KpegutHon KapTte B Te4yeHue
KaneHgapHoro [OHA M Npyv  YCNOBUMM  Hanuuus
[OCTaTOYHOro pa3svepa HEeNCnonb30BaHHOIO

KpeanTHoro numura.

2.15. Bbigava [HononHutenbHon KpeguTHOW KapTbl
TpeTbeMy nuuy He BreyeT nepexoga npaB U
obszaHHocTen  KnmeHta no  [oroBopy  cueta

npegoctaeneHus Kpeauta, [oroBopy O Bblgade u
NCNonb30BaHUn KpeantHon KapTbl, [orosopy
KpeanToBaHus no KpegutHon kapte. OTBETCTBEHHOCTb
nepeq baHkom 3a Bce TpaH3akuuu, COBEpLUEHHble
Oepxatenem [ononHuTtensHon KpeauTtHow KapTbl,
HeceT KnuneHT.

2.16. KapTta siBnsetcsi cobctBeHHoCTbo baHka. BaHk

MMeeT npaBo OTkasatb KnveHTy B Bbinycke /
nepesbinycke KapTel B  cnyyae oTkasa B
npeaocTaBneHun KpeanTos (aHHynNuUpoBaHun

KpeauTHOro nMMmuTa) no oCHOBAHMAM, YCTAHOBIIEHHbLIM
OEVCTBYIOLWLMM  3aKOHOOATENMbLCTBOM U HacTOAWMMM
Obwwumn ycnosusamu. B atom cnyyae [orosop cuyeta
npepoctasneHus Kpeautos u [oroBop o Bbigaye u
ucnono3oBaHun KpeauTHOW KapTbl pacTopraetca B
nopsigke, NpegycMOTPEHHbIM pasgenoM 4 HacTOSALMX
O6wwmx ycnoeun. Mcnonb3oBaHne KpeguTtHon KapThbl
MOXeT OblTb MPUOCTAHOBIIEHO MMM  MNpeKpaleHo
baHkoM B cnydaax HapyweHuss KnueHToM nopsiaka
ncnonb3oBaHus KpeguTHoM KapThbl, ykazaHHoro B . 5.1.
HacTosawmx OB6LWmMX ycnoBun, a Tawke B Ccryyasx,
NpeaycMOTPEHHbIX HacToAwmMMun OBLWMMK yCroBusMy,
BaHk wumeeT npaBo  NPUOCTaHOBUTL  AENCTBUE
KpeauTHOW KapTbl n/unu npekpatutb npegocrasneHve
KpeaunTos.

3.Ucnonb3oBaHue KpeanTtHOM KapThbl

O6Lwwue ycnoBus

3.1. KpegutHas KapTa, BblJaHHas Ha nMS
Knuenta/llepxatens [JononHutenoHon KpepguTtHomn
KapTbl, siBRsieTcs nepcoHanbHon KpeauTHoM kapTon
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Knunenta/lepxatena [HononHutenoHon KpeantHomn
KapTbl 1 HE NOANEXUT Nepegade TPeTbUM NnLaM.

3.2. Mpun nosyvyeHnn KpeautHow KapTbl
Knunent/Oepxatens [HononHutenbHon KpeautHown
KapTbl OOMKEH He3aMensnMTesrlbHO pacnucatbCsl Ha
obopoTHOn cTtopoHe KpeguTHOW KapTbl B none Aans
nognucn. KpeantHaa kapta u MNMNH-koHBepTbl K Hew
BblaatoTcA JINYHO Knuenty/Oepxatento
JlononHuTensHoOM KpeauTtHon KapTbl nubo
YMOSIHOMOYeHHOMY KnneHTom nuuy.

3.3. lMpwu coBepLUeHnn Tekywen pacxogHou
onepauun B BanTe, oTnMyHon oT Bantotel CIIK,
KoHBepcus ocyuwectendetca no  Kypcy baHka,
YCTaAHOBMEHHOMY Ha [eHb NPOBEAEHMs onepauun no
Cuety npepocrtaeneHus KpegutoB. [1eHb npoBeaeHust
onepauun no CueTy npepocTtaBneHus KpeauTtos
MOXET  oTnuyaTbca  OT  dhakTU4eckonm  gaThl
TpaH3sakuuu. [lHem npoBeaeHus onepauun no Cyety
npegocTaBrieHns Kpeantos ABnseTcd OEeHb
noctynneHunsa B baHk JOKyMeHTa, B T.4. 9NEKTPOHHOrO,
cofepxallero MHgopMaunmio O TeKYLUUX PacXOHbIX
onepauusax Knuenta / [epxatens [JononHUTENbHON
KpeantHown KapThbl.

3.4. KpeguTHas kapTa npegocTaBnsieT BO3MOXHOCTb
onnayvBaTb TOBapbl M YCNyrM B NPeanpusaTUsx
ToproBnm  (ycnyr), ¢ ucnonb3oBaHuem ATM n
Cunctembl «UHTepHeT-BaHk / POCBAHK OnnawH»
(NMpy  ycnoBWWM  3aKIKOYEHUS  COOTBETCTBYHOLLEIO
gorosopa 06 obcnyxuBaHum B cucteme «/HTepHeT-
BaHk / POCBAHK OnnaiH»), coBepliaTb noe3gku B
MeTpononuteHe r. MockBbl C nocrneaytoLwen onnaTomn
pacxogoB KnueHTa no onnate paHHbIX MOe3goK 3a
CYeT  KpeaouTHbIX  cpeacTB  (ans  KNWEeHTOB
3aknoumBwnx  CornaweHne  Ha  MOAKMIOYEHUe
TpaHCNOPTHOro npunoxeHus Ha KpeautHow kapte),
nonyy4atb  HanuMyHble [OEHEeXHble cpeacTtBa B
BaHkomatax u 4epe3 OneKTPOHHble TepMuHanbl B
NMBH BbaHka, npounx 6aHkoB B Poccum u 3a pybexxom
(roe vmeetcs Hakneiika «VISA», «MasterCard»), a
Takke coBepLiaTtb WHblE onepauuu,
npeaycMoTpeHHble TapudHbiM niaHom no Cr1K.

KapTa He JomkHa OblTb Mcnonb3oBaHa B

Lensx, 3anpeLLeHHbIX OEeNCTBYIOLLMM
3akoHogaTtenbctBom P®, B TOM uucne - pansa
NpuoOpeTeHnss TOBaApOB WU  YCIyr, 3anpeLleHHbIX

OENCTBYOLLMM 3akoHogaTenbcTBOM PO,

3.5. lMpu cosepweHnn TpaH3akumn B NpeanpuaTusax
ToproBnu (ycnyr), B 6aHkomatax u [1BH, wnn
MONMy4YeHWM  HanWYHbIX  OEHEeXHbIX CcpeactB B
BaHkomaTax, NyHKTax BblAauy HaNUYHbIX Y4PEXOEHUN
baHka, npoynx 6aHkOB ¢ ncnonb3oBaHueM KpeantHow

KapTbl KnuenTt/Oepxatenb [ononHntenbHoOn
KpeantHon KapTbl [JOJTKeH o MOMeHTa
noareepxaeHus  TpaHsakumm  (Hanpumep, nytem

Beoga [MMH-koga wnu npocTaBneHWs MOAMMCU Ha
Ueke) npoBepuTb NPaBUMbHOCTb YKaszaHHbIX HOMepa

KpeoutHoW KapTbl, CyMMbl, BanTbl W AaThbl
TpaHnsakuyuun. Mognucek KnneHta Ha Yeke w/vnn BBOg
MNH-kopa, OpHopa3oBoro napons, a Takke

pekBnsntoB KpegouTHOM KapTbl ANs OCYLLECTBNEHUSN
TpaHsakuymin, o3HadvaT, 4To KnmeHT npusHaet
NPaBUNbHOCTb YKa3aHHOW B AOKyMeHTe MHopmaumm

M TeM cambiM faeT ykasaHwe baHky Ha cnucaHune co
Cyeta npepgoctaBneHus Kpeantos cymmMbl TpaH3akuum,
a TaKkke OOMONHUTENbHOM KOMUCCMM CTOPOHHEro 6aHka
(Npn Hanuumn).

Mpn cosepweHnn TpaH3akumm B lNMpegnpuaTtusax
TOProBnu (ycnyr) Unm nosyyeHUn Hanu4yHbIX OeHEXHbIX
CPEACTB B MyHKTaXx Bbl4ayvy Hamnu4YHbIX MNOApa3feneHun
BaHka, npoumx ©OaHkoB coTpyaHuk [MpegnpuaTtus
ToproBnu (ycnyr) n 6aHka MOXeT, a COTpyaHuK baHka
00sa3aH MonpocuTb KnuenTta/lepxartens
HDononHutensHon KpeguTHOM  KapTbl NpegbsBUTb
OOKYMEHT, yAOCTOBEPSIOLWNIA NIMYHOCTb.

MpM CHATUM HaNU4YHbIX [OEHEXHbIX CPeacTB C
ucnonb3oBaHvem KpegutHoun kapTel B baHkomaTax mnm
MyHKTax Bbldayu HalWYHbIX YYPEXOEHUN CTOPOHHEro
BaHka BO3MOXHO B3MaHWe  OOMNOSHUTENbHOWN
KOMUCCUM B NONb3y CTOPOHHero BaHka 3a npoBefeHue
paHHon TpaHsakumn. Onnata Takoh KOMMUCCUM He
ocBoboxaaet KnveHTa oT onnaTtbl COOTBETCTBYHOLLUX
Komuncecnin baHka.

Komucens  3a  cmeHy
kapTbl/JononHuTensHom

MNH-kona KpeantHomn
KpeguTHom KapTbl B
6aHkomaTax BaHka, noaaepXnBatoLLmnX
dyHKUMOHaNbHOCTL  cMeHbl  [1IMH-kopa, nognexur
ynnate Knuentom / [epxaTtenem [ONONHUTENBHON
KpeanTtHOn KapTbl B pasmepe, YCTaHOBIIEHHOM
TapudpHeiM nnaHom no CIIK, B gaTty coBeplleHust
onepauun cmeHbl NMNH-koga B 6aHkomarTe.

3.6. Knuent/ Oepxartenb JononHutenbHon KpeanTHoW
KapTbl 00s13aH coBeplaTb TeKywme pacxofHble
onepauun no CyeTty npegoctaenenuns Kpeantos ctporo

B npegenax KpegutHoro numuta. B cnydae
CcoBepLUeHNs KnvenTtom/ Hepxatenem
[ononHutensHon KpeantHon KapTbl Tekywmx

pacxogHbix onepaunn ceepx KpegutHoro numuta baHk
BNpaBe NPUOCTAHOBUTbL OMNepauuu, COBepLlaeMble C
ucnono3osaHmem KpegutHonm KapTbl, B  MOMEHT
BO3HMKHOBEHUSI 3a40JKEHHOCTU cBepx
YCTaHOBMNEHHOro KpeauTtHoro numuTa. 3a
nonb3oBaHune HEeOCHOBAaTEsbHO nonyyYeHHbIMU
OEHeXHbIMW cpeacTBamMn B pasMepe  BO3HUKLUEWN
3a[0JDKEHHOCTM CBepX YcTaHoBneHHoro KpeawutHoro
nmvmuta KnveHT o6s3aH ynnatute baHky npoueHTbl B
pa3vepe MNPOLEHTHOM CTaBKM 3@ MpPEBbILIEHNE
KpeauTHoro numuTa, npegycMOTpPEHHON B
MHamBuayanbHbIX YCNOBUSIX.

Mpn atom B nocnegHWn KaneHaapHbli  AeHb
PacyeTHoro nepuoga, cregylowero 3a MWCTEKLWUM
PacyeTHbiM nepuogom KnmeHT o006s13aH B MOSHOM

obbeme noracutb 0Opa3oBaBLUYOCS B Te4veHue
ucrekwero PacyeTHoro nepuoga 3ag0fmKEHHOCTb
CcBepx YycTaHoBneHHoro KpeguTtHoro numuTta U

ynnaTtutb MPOLEHTbl, HAaYUCMNEHHble 3a WUCTEKLIUN
PacueTHbin nepuog. [MpoueHTbl, Ha4YUCNEHHble 3a
Tekywun PacyeTHbIn nepuon noanexar onnate He
nosgHee mnocriegHero kaneHgapHoro AHsa PacuyeTHoro
nepvoga, Ccriegywouwlero 3a Tekywum PacyeTHbim
nepuoaomM.

Bce gokymeHTaneHO noaTBepXAeHHble pacxonpl
BaHka no npuoctaHoBke onepauun no Cuety
npenocTaBrieHns KpeguTos, COBepLUAEMbIX c
ucnono3oBaHvem KpeguTHOM KapTbl, MO MpUYMHaM,
YKasaHHbIM B HacTosWeM [MyHKTe, noanexar
BO3MmeLleHuIo 3a cyeT KnneHTta. baHk BnpaBe cnucatb €
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JInyHoro GaHkoBckoro cyeta KnueHTa cymMy AaHHbIX

pacxodoB B COOTBETCTBMM C  pacCrnopsiKeHUEeM
KnueHTa.

Bo3obHoBneHne onepaumn no Cuety
npepocTtaBneHnss  KpegutoB, coOBepLUaeMbix  C

ncrnonb3oBaHMeM KpeauTHOM KapTbl, NPOM3BOAUTCSH
baHkom npu noraweHun TpeboBaHun baHka K
KrneHTy, BO3HUKLLUX B COOTBETCTBUM C HACTOALLMMU
O6Lwmmn ycnosmsamMu, He nosgHee Aatbl, yka3aHHOMN B
n.3.14 Hactosawmux OOBWMX ycrnoBunm, W Npu
OOCTaTOYHOCTM cpeactB Ha JInyHoM GaHKOBCKOM
cyeTe [Ons  Bo3MelleHuss pacxofgoB baHka no
npuocTaHoBKe onepauuin no CyeTy npenocTaBneHust

KpeauntoB, coBepliaemMblx C  UCMOMb30BaHMEM
KpeantHon KapThbl.
3.7. baHk obsizyeTcs Ha YCTaHOBIEHHbIX
HacToAwMMMn  OBWMMKM  YCIOBUSAAMM  YCIIOBUSAX
ocywecTtBnaTb co CueTa npegoctaBneHus Kpeautos
nnatexu Ans  onnatbl  TeKywmx  pacXoAHbIX
onepauun.

B cnyvyae HapyweHus bBaHkoMm ycnosumn

[oroBopa o Bblgadye u uncnonb3oBaHun KpeantHown
kapTbl/JoroBopa kpegutoBaHus no  KpegutHon
kapte/JoroBopa CuyeTta npepoctaBneHuss Kpeautos
baHk HeceT oTBeTCTBEHHOCTb nepen KnueHTom B
COOTBETCTBMM C OEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Po.

3.8. baHk o06s3aH npeacTtaBnATb WHGOPMaUUO O
KpeanTHOM ncropun KnueHTta B obbeme,
yCTaHoBNeHHOM cT. 4 ®epgepanbHoro 3akoHa "O
KpeauTHbIX uctopusax”, xots ©Obl B opgHO 6ropo
KpeauTHbIX UCTOpUA, C KoTopbiM Yy BaHka 3akniodeH
aorosop 06 okaszaHMM MHGOPMALMOHHBLIX ycnyr, 6e3
nony4eHus cornacus KnneHta Ha ee npeacTaBreHme.

YcnoBusa n nopsigok npegocrasneHusa Kpegurtos
no floroBopy kKpeguToBaHua no KpeautHomn kapte

3.9. Ha  ocHoBaHuu 3akntoveHHoro  [loroBopa
KpeanToBaHus no KpeguTtHon kapTe baHk 06s3yeTcs:

1) B TeyeHme opHoro Pabouero pHsa nocne
3aknoveHnst [loroBopa kpeautoBaHusa no KpeguTtHon
KapTe yctaHoBuTb KnveHTy KpeguTHbIM nMMUT MO
Cuety npepoctaBneHuss KpegutoB B pasmepe,
YKa3aHHOM B VHamBMayanbHbIX YCIOBUSIX, W
obecneuntb KnneHTy BO3MOXHOCTb MNPOBOAUTL MO
Cuety npepoctaBneHusi KpeamtoB.  pacxofHble
onepauun B npegenax YCTaHOBMNEHHOro baHkom
KpeantHoro numuTa,;

2) npepoctaBnate Knuenty Kpegutel ans
npov3BefeHnsa pacyeToB MO TeKylwMMm pacxoLHbIM
onepauusm.

KnueHt, B cBOWO odyepeab, 0b6sa3yetcs
norawartb npefocTaBneHHble KpeauTsl 1 ynnaymMeaTtb
npoueHTbl 3a nonb3oBaHve Kpegutamu, nytem
ynnatel MUWHMMarnbHOIO EXeMeCSYHOro nnaftexa B
nopsiake " B CpoKH, YCTaHOBJIEHHbIE
WHameBuagyanbHbiMu - ycnoeusmMmn 1 n.3.14  O6wux
YCOBUN.

Takke KnueHT ob6s3yetca B Cpok MOMHOro
BO3BpaTa KpeauToB, yKasaHHbI B VIHOMBMAYaNbHbIX
YCITOBWUSIX, B MOJTHOM 06beMe:

— BO3BpaTUTb npefoctaBneHHole Kpeautbl u
ynnaTutb NPOLEHTbl, HAYUCIEHHbIE B COOTBETCTBUU C
n.3.13 O6Lwmx ycrnosun;

- noracutb 3ad0/MKEHHOCTb CBEPX YCTAHOBINEHHOTO
KpegutHoro  numuta U1 ynnatutb  MPOLEHTHI,
HaYMCreHHble Ha YKasaHHYl0 3a[O0SDKEHHOCTb 3a
nepuog ¢ MOMeHTa BO3HUKHOBEHUS 3a[0SMKEHHOCTM MO
Cpok nonHoro Bosspate KpeanTos;

— ynnatuTb HeycTounky, a Tawke Komuccum BaHka,

npegycMmoTpeHHble TapudHbiMm nnaHom no ClK.
B cnydae lNponoHrauun [oroBopa kpeauToBaHus Mo
KpeoutHon kapte (no KpegouTHbiM  goroBopam,
npegycMmatpmsaoLLnm MponoHrauuio), KnneHt
0b6sa3yeTcs B MOJSTHOM obbeme noracutb
BblLLIEYKa3aHHYI0 3a[0JPKEHHOCTb HE MO3JHee HOBOro
Cpoka nonHoro Bo3BpaTa KpegutoB, KOTOpbIN
onpepensieTcs B NOpsAke,  YCTaHOBMIEHHOM B
NHouBmayanbHbIX YCHOBUSIX.

3.10. Kpeant cuntaeTcs npenocTaBneHHbIM B MOMEHT

3a4mcrneHunst OEHEXHbIX cpeancTs Ha Cuert
npepoctasneHus KpegnTos.

BaHnk ocyuwecTBnger KpeantoBaHue Cyeta
npenocTaBrieHns Kpeoutos (6es Kaknx-rmobo

[OMONHUTENBbHBIX MUCBMEHHbIX 3asBOK KnneHTa) B
OeHb nocTtynneHus B baHk gokymeHTa (B TOM uucne
9NEKTPOHHOr0),  cogepXallero  WHgopmauuio o
nognexawmx onnate Tekywnx pacxogHbIX onepaumnsax
KnueHta/lepxatena [HdononuutenoHon KpeguTHoM
KapTbl.

KnneHT nopyyvyaeT bBaHKy cuuTaTbh Kaxabln
nonydyeHHoln bBaHkOM OOKYyMEHT (B TOM 4ucne
3NEKTPOHHbIN), cogepxaiumi WMHopMaLmto o]
nognexawimx onnate Tekywnx pacxoOHbIX onepaumsax
Knuenta/lepxatena [HdononuutensHon KpeguTHoM
KapTbl, 6e3ycrnoBHbIM MNOATBEPXAEHUWEM MNOPYYEHMUS
KnueHta  BaHKy  OCywWecTBUTb  nNpefocTaBrieHue
KpeouTtoB Ha cymMy, JOCTaTOYHYO Ans Npou3BeaeHus
pacyeToB MO YyKa3aHHbIM TeKywum  pacxogHbIM
onepaunsam. lNMpn atom B crnyyae nonyvyeHns baHkom
nogoGHOro JOKyMeHTa C yKasaHWMeM B HeM CyMMbl
nnarexa B BanoTe, otnmyHon ot BamoTel ClK, KnveHT

nopy4aet bBaHKy cuMTaTb MOMNYYEHHbIA [AOKYMEHT
6e3ycrnoBHbIM MOATBEPXKOEHUEM HanUyYUs MNopydeHust
Knuenta bBaHky  ocywecTBuTb  npegoctaBrneHue
KpeoutoB Ha cymmy, npeacrtasnsollyo  cobon

akBmBaneHT B Bantote CIIK cymMmbl, goctatoyHon ons
npov3BefeHUs pacyeToB MO YKa3aHHbIM  Tekylwum
pacxoaHblM onepauuam. B uensx onpegeneHus cymmbl
Kpeouta aksuBaneHT B Bantote CIK paccuntbiBaetcs
no Kypcy baHka, ycTaHOBNEHHOMY Ha [JdeHb
nposegeHusa onepauun no CueTy npegocTaBreHns
KpeaunTos.

3.11. baHk BnpaBe oOTKasaTb B NpPedOCTaBneHUU
Knuenty KpeantoB (B TOM 4ucne C BO3MOXHOCTbIO
nocrneaylowero  BOCCTAHOBMEHMUS),  aHHYNMpoBaTb,
YMEeHbLUTb, a Takke yBenuuutb KpeguTHbli NnuMuT B
cnegyoLem nopsiake:

3.11.1. baHk BnpaBe oOTKa3aTb B MpegocTaBleHUN
Knuenty KpeantoB (B TOM 4ucne C BO3MOXHOCTbIO
nocrneaylowero  BOCCTAHOBMEHUS),  aHHYNMpoBaTb,
YMeHbLWNTb KpeanTHbIi IMMUT B CREAYLWUX Criyyasix:
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3.11.1.1. npu Hanunyumn y bBaHka [OCTaTOuYHbIX
OCHOBaHWW  nonaratb, 4YTO  MpPeAoCTaBMeHHble
KnvenTty KpeguTtbl He OyayT BO3BpalleHbl B CPOK.
TakvnMn OCHOBaHUAMM, B TOM YuChe, MPU3HATCA:
= HapyweHue KnneHTOM cpoka noraleHusi
3aJ0MmKeHHOCTM no [oroBopy KpeauToBaHMUs
no KpeantHown kapTe;
= yxyauweHue ycnosum 3anora npaea
TpeboBaHMs BO3BpaTa CyMMbl Bknaga (B
cnyyae 3aknioudeHus Mexay KnveHtom wu
BaHkom Takoro goroeopa);

= yTpaTa obecneyeHus BO3BpaTa
3a[0MmKeHHOCTM no [oroBopy KpeauToBaHMWs
no KpeagutHom kapte (B cryyae Hanmuus
obecneyeHuns).

3.11.12. 8 cnyyae NoCTyneHns B BaHk
NoCTaHOBIEHNs CryxBbl cyaebHbIX MPUCTaBOB/MHbIX
AOKYyMEHTOB 00 apecTte  [deHeXHbIX CpeacTs,
HaxoasaLmxcs Ha cyetax KnveHra.

3.11.1.3. B cny4yasax HapyweHus KnveHToM nopsigka
ncnomnb3oBaHua KpeauTHOW KapTbl, YKa3aHHOro B
n.5.1 HacToAwmx OBLWMX YCrIOBUIA.

Takke B BblleykasaHHbIX cnydasx baHk Brpaee
notpeboBaTb noraweHus (NOMHOCTbI UM YaCTUYHO)
3afl0MKeHHOCTM no [loroBopy KpeauToBaHWS Mo
KpegutHon  kapTte/ [doroBopy o Bblgaye u
ucnons3oBaHun KpegutHon kaptbl/ Jorosopy Cueta
npepocraesneHus KpeouTos.

baHk HanpaensieT yBegomneHne o6 aHHynupoBaHuu/
BOCCTaHOBMEHUW/ ymeHbllieHnn KpeguTHoro numuta
n/vunn TpeboBaHne O noraweHun 3ad0MMKEHHOCTU MO
Horoeopy «kpegutoBaHua no KpegutHou kapTte/
[oroBopy 0 Bblgaye M ucnonb3oBaHUM KpeauTHoWM
kapTbl/ [JoroBopy CueTa npepoctaBneHus Kpeautos
cnocobom, ykasaHHbIM WHAVBMAYanbHbBIX YCMOBUSX.
Mpn HanpaBneHWuM yKasaHHbIX YyBegomneHun /
TpeboBaHMa no noyte, ecnu KnveHT He yBegoMMIT
BaHk 06 M3MeHeHWn CBOEro MecTta HaxoXZEeHUs WIu
yBegomneHne / TpeboBaHme noctynurno KnveHTy, HO
He ObINO BPy4YeHO MO OOCTOATENbCTBAM, 3aBUCSLLUM
oT KnueHTa, yBegoMIieHWE cuMTaeTcsl MOMyvYeHHbIM
KnueHtom no uctevenun 5 (Matu) Pabounx gHen ¢
MOMEHTa ero HanpaeneHust baHkom.

3.11.2. baHk BnpaBe yBenuuntb KpeanTHbIA NMUMUIT:

nyTem HanpasrneHusa npegnoxeHus KnveHTy o6
yBenuyeHun  KpeautHoro numuta nobbiM - U3
crnocoboB no ycmoTpeHuto baHka, yKasaHHbIX B
VHamBuayanbHbIX ycrioBusx, u cornacust Knuenta c
OaHHbIM NpeanoxeHnem baHka, nyTem coBepLUeHus
OEenCTBUI, YKasaHHbIX B AaHHOM npegnoxeHun baHka
B TOM YuUcCre:

= coBepleHuna pacxogHon onepauumn no CIK c
ncnonb3oBaHnem KpeamTHom KapTbl CBepX
paHee ycTaHoBneHHoro KpeguTHoro numuta
nocrie nonyydeHnst npennoxeHus ot baHka;

* akuenta npeanoxeHus baHka B cucteme
«UHTepHeT-baHk / POCBAHK OnnaiH» (npu
HanNV4Ynm TEXHNYECKOM BO3MOXHOCTH).

UHdopmaLma o HoBon cymme KpeguTHOro numuta
yka3biBaeTcs baHkom B cnpaBke no KpeauTy, KOTOpYHo
KnveHT moxeT nonyuutb B GaHkomaTtax baHka / B

Cucteme «HTepHeT-baHk / POCBAHK OHnanH» / npu
nnyHom obpatleHunn B baHk.

3.12. Mo unnumnatmee Knnenta baHk moxerT:

=  yBENMYUTb paHee YCTaHOBIEHHbIN KpeauTHbIN
nMMUT npwm ycnosuu 3aKkni4eHns
JONoMNHUTENbHOro cornawexHus Kk  [JorosBopy
KpeauToBaHus no KpeguTtHom kapTe;

"  YMEHbLUUTb/aHHYNNPOBaTb paHee
yCTaHOBMEHHbIN  KpeauTHbIn  NUMUT  npu
ycrnosum 3aKknto4veHus [OMNONHUTENBHOIO

cornaweHnss k [oroBopy KpeauTtoBaHUA Mo
KpeouTtHowm kapTe.

KpeanTbl, nonyyYeHHble [0 MOMEHTa YMeHblueHus/
aHHynvpoBaHus  KpegutHoro numuTa, noanexar
MoralieHnto B COOTBETCTBMM  C  MOPSIAKOM,

npeaycMoTpeHHbIM Ans KpeanTtoB, MONyYeHHbIX Npu
yCcTaHoOBMeHHOM KpeanTHOM numuTe, 3a UCKMYEeHUeM
cnyyaeB, ykasaHHbIXx B n.3.19 Hactoswmx OB6Lwux
YCIOBUNA.

3.13. 3a nonb3oBaHne Kpegutamu, He ABRSIOLLMMUCS
BecnpoueHTHbiMM  KpeguTtamu, KnuveHT ynnauvBaet
BaHky npoueHTbl 3a wucnonb3oBaHWe cpeacTB B
npegenax KpeautHoro nuMmuta, pasmep KOTOPbIX
onpefensetca B VIHOuBMAyanbHbIX YCNOBUSAX.

Mpu HactynneHun Ocobbix 0B6CTOATENLCTB
pasMep MPOLEHTHOW CTaBKM 3a  MNONb3OBaHWe
Kpegutamu, He gasnsiowumucsa becnpoueHTHbIMK
Kpeoutamu, ycrtaHaBnuMBaeTCd paBHbIM  pa3sMepy
NPOLIEHTHON CTaBKu, onpeerneHHom B
MHavBuayanbHbIX YCMNOBUAX B Cryvae HacTynreHus
Ocobbix 0OCTOATENBLCTB», €CnvM  KMHoe He byper
OOMOMNHUTENBHO COrflacoBaHO CTOPOHAMM.

B cnyyae HactynneHmns Ocobbix obcToaTenbcTB baHk
06a3aH NWCbMEHHO  yBEOAOMUTH Knuenta o6
N3MEHEHNN MPOLIEHTHOW CTaBKM 3aka3HbIM MUCbMOM C
yBeJOMMEeHneM O BpyYeHunm He MeHee 4yem 3a 30
(TpuouaTtb) KaneHAapHbIX OHEW OO0 BBEAEHMSI HOBOW
NPOLEHTHON cTaBku. Takke B AaHHOM YBeLOMSIEHWUMU
baHKk ykasblBaeT WHMoOpMauMd O HOBOW MOSTHOM
CTOUMOCTH Kpeawuta, npegocTaBnsemyto B
cootBetrcTBUM ¢ DdepepanbHbiM - 3akoHOM  «O
noTpebutensckoM KpeauTe (3anme)».

B cnyyae ecnu KnueHt siBnaetca CoTpyaHUKOM
baHka, posegeHne p[o KnnveHta wHGoOpMauum o
HaCTyNMeHUn Bbllleyka3zaHHbIX OBCTOATENbCTB MOXET
ObITb OCYLLLECTBNEHO NOA POCMUCH.

MpoueHTbl 3a Nnonb3oBaHMe Kpeantamu
paccuuTbiBaloTCc BaHKOM Ha OCTaTOK 3a40IPKEHHOCTM
no Kpegutam, He asnsowmmMmca becnpoueHTHbIMKU (Kak
Ha MPOCPOYEHHYI, Tak U Ha HEMPOCPOYEHHYI0 YacTb
33a[0/DKEHHOCTM), YYNTbIBAEMOM HA Hayano Kaxaoro

onepaunmoHHOro OHA NnoKa er,El,I/IT OoCTaeTcd
HenoraweHHbIM, KUcxoaoa W3 pasmepa I'IpOLl,eHTHOI;I
CTaBKMU, nepuoaa C*)aKTVI‘-IeCKOFO Nnonb3oBaHUA

Kpeoutammn n konudecTtBa KaneHZapHbIX OHEN B rogy
(365 nnn 366 COOTBETCTBEHHO).

MpoueHTbl 3a nonb3oBaHue Kpegutamu, He
anaowmMmnca becnpoueHTHbIMK nognexaT ynnate B
coctaBe MuHMManNbHOrO eXemMecsa4YyHoro nrartexa c
Y4E€TOM CNnegyrLmnx oCOOeHHOCTEN:

=[lpn oTcyTcTBUM Ha KoOHel PacueTHoro

nepuoaa, B kKoTopom baHkom ObInM NpeaocTaBneHbl
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er,EI,MTbI, 3a0JIKeHHOCTN no er,El,I/ITaM, He
ABNAKOLLIMMCA EeCI'IpOLl,eHTHbIMI/I, n
3a00JT)KEHHOCTH cBepx YCTaHOBJ1IEHHOIO

KpeouTHOro numuTa, MNPOUEHTbl HauUCrarTCs
baHkom 3a nepBble gBa PacyeTHbIX nepuoga c
MOMeHTa npegocTtaBnerHns Kpeantos u nognexar

ynnate KrnneHTomM B cnydae HeBbIMOSTHEHUS
KrnneHtom ycrnoBumn no npegocTaBneHno
BbecnpoueHTHbIx KpegutoB — B nocnegHuin
KaneHgapHblh  OeHb  TPEeTbero Pac4yeTHoro

nepuoga nonb3oBaHus Kpegutamu. [lpoueHTHI,
HauucneHHble 3a TpeTun K nocnegywouimne
PacueTHble nepuogbl ¢ MOMEHTa NpeaoCcTaBneHNst
KpeawnTos, nognexat ynnaTte KnuenTtom
eXeMeCs4HO, B MNOCrefHUn KaneHgapHbln OeHb
PacueTtHoro nepvoaa, cneayroLlero 3a
COOTBETCTBYIOLLMM NCTEKLM PacyeTHbIM
nepuogomMm. WHdopmauma o cymme MpoLEHTOB,
HaYMCINEHHbIX 3a MOJSIb30BaHME HE SABMAKLMMUCS
BecnpoueHTHbIMM Kpegutammn B TeYeHue nepBoro
PacuyeTHoro nepnoga ¢ MOMeHTa NpeaocTaBeHnst
KpeoutoB, ykasbiBaetca B WHdopmauum o
nnaTexax nmno OKOH4YaHMM BTOporo PacueTHoro
nepuoaa.

=B cnyyae Hanuuua Ha KoHel Pac4yeTHOro
nepvoaa, B KOTOpPOM BaHkom Obinun
npegoctaBneHbl  KpeauTbl, 3aQ0IMKEHHOCTM MO
Kpeantam, He sasnswowmmca becnpoueHTHbIMMY,
Ha4YUCNEHHbIE MPOLEHTbI MO NPEeAOCTaBMEHHLIM B
TeyeHune aaHHoro Pac4yeTHoro nepuoga Kpegurtam,
noanexar ynnate exeMecCd4yHo, B MOoCreHun
KanenHgapHblh  geHb  PacueTtHoro  nepwuoga,
cnenyroLlero 3a Uctekwmm PacyeTHbIM nepnogom.

3.14. KnueHt [OIMKeEH CaMOCTOATENbHO
KOHTPONMPOBAaTb CYMMbl (PaKTUYECKN MOMNYyYEHHbIX
KpeantoB un obecneuynBaTb norawleHMe BCEWN
umetowenca nepen baHkom 3agormkeHHOCTM MO
Kpeantam n npoueHTam B CPOKWU, NpeayCMOTPEHHbIEe
MHouBuayanbHbIMU YCIIOBUSIMUA.

MuHMUManNbHBIN eXeMecAYHbIn nnaTeXx noanexuT
ynnate KnueHToM exemMeca4yHO B  nocnegHumn
KaneHgapHbIn J€eHb PacueTtHoro nepvoaa,
crneqywowero 3a WUCTeKwum PacyeTHbIM MNepuodoM.
[ata Cpoka ynnatbl MWHMManbHOro eXemecsi4HOro
nnartexa ykasaHa B VIHOMBMAYyanbHbIX YCIOBUSIX».
Ecrm pata Cpoka ynnatel  MwuHumanbHoro
€XEeMeCslMHOro nnartexa, He gaBndetca Pabounm
OHem, KnueHt o06s3aH  ynnatute MwuHMManbHbIN
€XeMeCSs4HbIN NnaTex He no3gHee nepsoro Paboyero
OHS, cnegyloLlero 3a ykasaHHon JaTon.

UHdopmauma o pasmepe MwuHumansHoro
eXeMeCsIMHOro nnartexa npepoctaensieTca KnueHTty
no ero 3anpocy B baHke nn6o gosoantca oo KnneHta
yepe3 baHkomatbl BaHka nytem BBoga KnueHTom
3anpoca Ha noryyeHue crnpasku MO Kpeauty nnbo ¢

MCrornb30BaHMEM cucTembl «UHTepHeT-baHk/
POCBAHK Onnait».
OnnaTta NPOLIEHTOB, HaYUCINEHHbIX Ha

MpocpoyeHHyo 3agormkeHHOCTb Mo Kpegutam  3a
BpeEMS CyLLeCTBOBaHUS YyKasaHHoW [1pocpoveHHOom
3a[0/KEHHOCTH, ocylecTBnseTcs no mepe
MOCTYNJIEHUS OEHEXHbIX cpeacTB Ha CueT. CnimcaHme
co CuyeTa [OeHeXHbIX cpeacTtB B cYeT ynnaThl
MPOLIEHTOB,  HA4YUCMEHHbIX Ha  [1pocpoyeHHyro

3a40JIKEHHOCTb MO erﬂMTaM, OCyLleCTBnAeTCcAa B
COOTBETCTBUU C paCnops>XeHnem KnneHra.

B cnyyae HanMyus MpocpoyeHHon
3agomkeHHocTu no Kpegutam, KnueHT o6s3aH nommumo
ynnatel  MUWHUManNbHOrO  exXeMecsa4yHoro nnarexa,

ynnaTuTb MPOLEHTbI, HaYMUCMEHHbIE 3a MNONb3oBaHue
KpeaMtamu (Ha NpOCPOYEHHYI YacTb 3a[40IMKEHHOCTM
no Kpegutam) B nopsigke ycTaHoBrneHHom n.3.13.
HacTosAwmx OBLWUX YCNoBUiA, a Takke HEYCTONKY.

3.15. B cnyyae Heynnatbl KnueHTom MwuHuMarnsHoro
€XXeMeCAYHOro nnartexa B CPoK, YCTaHOBMEHHbIN N.3.13
HacTosAwmx O6wmx ycnosun, Ha cymmy pocpodeHHoM
3aformKkeHHocTM  BaHk  gononHuMTenbHO  Hauucnsiet
HeycTonKy (neHn) 3a HEeCBOEBPEMEHHOE MoralleHue
3agomkeHHocTn baHky B pa3smepe, yka3aHHOM B
MHamBugyanbHbix ycroBusax. Heyctorka (meHu) 3a
HECBOEBpPEMEHHOE MorawleHve 3agoJhPKeHHOCTn baHky
Hauncngetca baHkom Ha ocTtatok [lpocpoveHHom
3aJ0/MKEHHOCT!, Yy4nTbIBAEMOMN Ha Havano
OMNepauuoHHOro OHA 3a KaxAbli AeHb MPOCPOYKN CO
AHS BO3HUKHOBEHMS [1pOCpOYEeHHON 3a0MKEHHOCTU 40

OHS MONHOro noraLleHusi lMpocpoueHHomn
3a0MKEHHOCTU BKMIOYUTENBHO. MpocpoyeHHas
3a[10IKEHHOCTb " HeycToMKa (neHwn) 3a

HecBOeBpeMeHHOe noraweHne 3aA0JIKEHHOCTU EaHKy
nognexaT HemeaneHHOMY noraweHuto KnueHtom.

3.16. Ecrin Knuent B
WHamBuayanbHbIX

CpOK,  YyKasaHHbll B
YCIOBUSIX, He ynnaynsaet
MuHUManbHbIN eXXeMecs4HbIN nnatex, BaHk
npuocTaHaBnBaeT npenocTaBreHne Kpeoutos
KnueHTy, npu aToM pacxogHble onepaumm no Cuety
npegoctaBneHnss KpegntoB € UCMONb30BaHUEM

KpeanTHOM KapTbl NpMOCTaHaBNUBalOTCS.

3.17. Bce OoKymeHTanbHO NOATBEPXKAEHHbIE pacxonbl
BaHka no npuoctaHoBke onepauun no Cuety
npenocTtaBneHnss KpeamMtoB no npuymMHam, ykasaHHbIM
B N.3.16 OOwux ycrnoBuir noanexaTr BO3MELLEHNO 3a
cyeT KnveHTa B COOTBETCTBUM C pPaCMnOpsPKEHUEM
KnuneHTa.

Ecnn KnneHt  norawaet  [1pocpoYeHHyto
3aJ0/MKeHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBke onepauuii no CuyeTy npegocTaBreHus
KpeoutoB B TeueHue 30 kaneHOapHbIX OHEN CO OHSA
BO3HMKHOBEHUA [1pocpoyeHHON 3aformkeHHoCTH, BaHk
BO30OHOBNSAET JanbHerwee npefocTtasneHne
KpegutoB KnuenTy. Ecnu nocnegHum kaneHpapHbin
OeHb BblLLEeyKa3aHHOro cpoka norawleHunsi
3a[0IMKEHHOCTM He gaBnsieTcs Pabounm gHem, To Ans
BO30OHOBIEHNS npegocTaBneHns Kpeawntos
lMpocpoyeHHasa 3ad0SmMKEHHOCTb M pacxodbl baHka no
npuocTaHoBke onepauuii no CuyeTy npegocTaBreHus
KpeantoB [omkHbl ObiTb noraweHbl KnueHTom He
nosgHee nepsoro Pabouvero pAHs, criegylowero 3a
yCTaHOBMNEHHON JaToNn.

Ecnn KnueHT He norawaet [lpocpoyeHHyto
3a[0MKEHHOCTb, a Takke pacxoabl baHka no
npuoctaHoBke onepauuin no CyeTy npepocTaBneHus
KpeoutoB B TeueHue 30 kaneHOapHbIX OHEN CO OHSA
BO3HMKHOBeHUs [1pocpoyeHHon 3agormkeHHocTM BbaHk
aHHynupyeTt KpeanTtHbin NINMMUT, npu 3TOM,
JanbHeuwee noraweHue 3agormkeHHocTn no Kpeantam
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M  npoueHTaMm  OCylWecTBRAseTca B  nopsagke,
npeaycmotpeHHoMm  n.3.18  Hactoswmx — OBwux
YCOBUN.

3.18. lMNoraweHne 3agomkeHHocTn KnueHTa nepepq
baHkom no [oroBopy kpeauTtoBaHusi no KpeautHow
kapte/ no [oroBopy O Bblgade W KCMNONb30BaHUU
KpeouTtHon kapTbl/[JoroBopy CuyeTa npegocTaBneHust
KpeantoB npou3BoguTCA NyTEM  NEepeyYunucneHuns
OEHeXHbIX cpeactB ¢ JlnyHoro 6GaHKOBCKOro cyeta
KnneHta B nonb3dy baHka B COOTBETCTBMU C
pacnopsbkeHnem KnuenTa.

B ngeHb nepeuucneHns B nonb3y baHka
OEHEeXHbIX CPeACTB B NOraweHne 3agoimKeHHOCTH
KnuneHnta no Kpeantam KpeanTtHbin nmMuT
BOCCTaHaBMNMBaeTCsA Ha CyMMY CPeACTB, CUCaHHbIX B
noralleHne ykasaHHOW 3aJ0IMKEHHOCTU, HO He Gornee
ycTaHoBneHHoro KpegutHoro numura.

BospaTr Bcex npepocTaBrneHHblx KnueHty
KpeanTtoB, NONMHOE noralleHne 3af0imMKEHHOCTU CBEPX
ycTaHoBrneHHoro  KpegutHoro  numMuTa,  ynnarta
HaAYMCMNEHHbIX TMPOLEHTOB W  HEYyCTOMKM  (MeHu)
OOMKHbI BbITh ocylecTBneHbl KnMeHToM He no3aHee
Cpoka nonHoro BosspaTa KpeaumTos.

B cnyyae MponoHraumn [oroBopa
KpeanToBanus no KpegutHonm kapte (no KpeawuTHbIM
Jorosopam, npegycmaTpuBarowum [ponoHraumio),
BO3BpaT BCEX NpefocTaBfeHHbix KnneHTy B TeYeHum
Cpoka npepoctaBneHnss KpegutoB un  ynnata
Ha4YUCINEHHbIX MPOLEHTOB B NMOMHOM 06bemMe OOIKHbI
ObITb ocywlecTBneHbl KNMeHToOM He no3gHee HOBOro
Cpoka nonHoro BosspaTta KpeauTos, onpeaensemoro
B NHAaMBMAyanbHbIX YCNOBUSX.

KnveHT BnpaBe OCyLEeCTBUTb YacTU4HOE WUNu
NnofiHoe [OCpOoYHOEe noraweHve  3afd0SDKEHHOCTH,
BO3HUKLIEN B pamkax [loroBopa KpeauTOBaHWs MO
KpeoutHom kapTe, B nwobyio u3 pgaT Tekyllero
PacuyeTHoro nepvoga (3a ucknwoyeHveM gatbl Cpoka
onnatel MUWHUMaNbLHOrO eXeMecsiyHOro nnatexa,
yka3aHHoro B IlHouBMAayanbHbIX YCAOBUSIX) MyTEM:

=  HanpaeneHus B baHk 3asBneHus o AOCPOYHOM
noraweHnn kpeguta nmbo nyTeM COBEpLUEHUS
Onepauuu nnaHnMpoBaHus [0CPOYHOro
noraweHna B cetn ATM/MBH BaHka/Cucteme
«MHTepHeT-BaHk / POCBAHK OHnaiH», n

=  obecneyeHna Hanuuust Ha JInyHomM GaHKOBCKOM
cyete KnueHTa CyMMbl [EHEXHbIX CpPeacCTB,
HeobxoouMOM AnNg  OOCPOYHOr0  MoralleHus
3a[0MmKeHHOCTM no [loroBopy KpeaouToBaHus Mo
KpeantHon kapTe.

Mpn aTom 3asBneHne o 4OCPOHHOM MNoralleHun
Kpeauta [OIMKHO ObiTb npepgocTaBneHo B baHk He
nosgHee, 4yem 3a oguH Pabouuih geHb [o patbl
OOCPOYHOIO NoralleHus.

B cnyyae HanpaBneHus KnveHTom B baHk
3asBneHns O YacTUYHOM [JOCPOYHOM MOralleHum
KpeauTa nn6o COBEpLLEHMS Onepauun
NNaHMpoBaHNs YaCTUYHOrO AOCPOYHOTO MoralleHus B
cetn ATM/TIBH BaHka/cncteme «WUHTepHeT-BaHk /

POCBAHK OwHnanH», 1 OTCYTCTBUA Ha KOHel,
onepaunoHHOro OHS, ABMsOLLEerocs paTomn
YaCTUYHOTO [OCPOYHOrO  MOralleHusi, [OeHeXHbIX

cpenctB Ha JlnuHom GaHkoBckom cyeTe KnueHrta, B
nonHom obbeme, 3asiBMEHHOM AN OCYLLeCTBNEHUs

YaCTUYHOrMO  JOCPOYHOro  MOralleHusi, [OoCpPo4vHOe
noraweHne baHkOM ocyllecTBnsieTcd B pasmepe
ocTaTka AeHexHbIx cpeacTs Ha JIBC.

Cymmy, HeobxoauMMylo AN AOCPOYHOro
norawueHusi 3a[10MKEHHOCTH no Horosopy
KpeautoBaHua no KpeauTtHon kapTe, KnveHT moxeTt
y3Hatbe B Odwmce/Gunuane banka, mmbo c
ucnonb3oBaHMem  cuctembl  «WMHTepHeT-Bank  /
POCBAHK OHnamh».

MoraweHne 3agormkeHHocTn KnueHTta nepen baHkom
no [orosopy kpeauToBaHus no KpeguTtHow kapTe 6yaet
OCYLLECTBIAETCH B HUXKEYKa3aHHOW 04epeHOCTU:

" MPOCPOYEHHbIE NPOLIEHTHI;

= IPOCPOYEHHbIN OCHOBHOW OO,

"HauuCrneHHas HeycToWKa 3a HecnonHeHune
obs3aTenbcTB no Bo3BpaTy KpeautoB u ynnate
NPOLEHTOB;

"MpOoLEHTbI, MOAMexawue onnate B TeKyllem
PacuyeTHOM nepuoge;

" CyMMa OCHOBHOIO [OJra;

" MHblEe nnarexm, nNpeayCMOTPEHHbIE
3akoHogaTtenbcTBoM Poccuiickon depepaumm o
notpebutenbckom kpeaute (3anme) unu JJorosopom
KpeautoBaHusa no KpeamtHom kapTe.

KnueHT BnpaBse B TeyeHue 14 (4eTbipHaguaTu)
KaneHaapHbIX OHeWn ¢ gaTbl npefoctaBneHuns Kpeguta
OCYLLLEeCTBUTb [JOCPOYHbIA  BO3BpaT BCEW CYMMBbI
KpeauTa 6e3 npeaBapuTENbHOrO yBeAoMIIeHns 6aHka ¢

ynnaTton NpoLEeHTOB 3a dhakTUyecKkun CpOK
KpeauToBaHus.

B cnyyae Hanuuua y KnueHTa 3agommKeHHOCTU
cBepx YyCTaHOBMEHHOro KpeawnTtHoro nmMmunTa,

yKasaHHasl 3a40JPKEHHOCTb M NPOLEHTLI, HAYUCIIEHHbIE
Ha Hee B nopsgke, yCTaHOBMNEHHOM M.3.6. HACTOSALLMX
O6wmx ycnosui noanexar noraweHunto KnveHTom B
cnegyoLien oyepegHoCTH:
= MPOCPOYEHHbIE MPOLEHTbI U MPOCPOYEHHas
3aJ0JDKEHHOCTb CBEpX ycTaHoBneHHoro KpeantHoro
numuTa,
] MPOLEHTbI, Mnoanexawme onfarte B TeKyllem
PacuyeTHOM nepwuog,

M 3a0JMKEeHHOCTb CBepX er,El,I/ITHOFO nMMnTa.

3.19. UcTpeboBaHue BaHkom Kpeguta nponcxoaur:

3.19.1. B cny4yae BO3HMKHOBEHMA Yy  KnueHTa
MpocpoyeHHoN 3a40/KEHHOCTU BaHk Brnpase
npeabssute KnneHty TpeboBaHve O [OCPOYHOM

BO3BpaTe BCeEX NpeaoCTaBleHHbIX B pamMkax [JoroBopa
kpeauToBaHusa no KpeautHow kapTe KpeawTos, ynnarte
NpoLEeHTOB 3a npepocTaBneHHole Kpeautbl (nanee —
TpeboBaHue) B criyyasx:

- B cnyyae HapyweHuss KnueHTom cpokoB
Bo3BpaTa KpegutoB u/unu ynnartbl NPOLIEHTOB MO
Kpeoutam NPOAOIPKUTENBHOCTLIO (obwen
NPOAOIMKUTENBHOCTLIO) bonee yem 60
(ecTtboecaT) kaneHOapHbIX [OHEW B Te4yeHue
nocriegHux 180 (Cta BOCbMUAECATM) KaneHaapHbIX
aHewm;

- npu HEBbIMNOJTHEH UM KnneHTom,
NnpeaycMOTPEHHbIX [lOroBOpOM KpeauToBaHus Mo
KpeoutHown kapte obssaHHOCTeln no obecneyeHuto
Bo3BpaTa cymmbl KpeguTa, a Takke npu ytpaTe
obecneyeHuss MnM yxygweHun ero ycrnosui (B
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cnyyae ecnu  MHOvBMAOyanbHbIMA  YCMOBUAMM
npeaycMoTPeHo npenocTasneHne obecnedyeHms);

- B WHbIX  cny4asx, npeayCcMOTPEHHbIX
OEeNCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

Mpn npeawvasneHnn bankom TpebosaHus Bce
npeaocTaBneHHble B paMmkax [loroBopa KpeaMToBaHust
no KpegutHon «kapTte KpeauTbl, npoueHTbl 3a
npegocTasneHHble KpeauTbl, 3a00SmKEHHOCTb CBEpX
yCTaHoBMeHHOro KpegmTHOro nmumMmuTa n HauncneHHble
Ha Hee npoueHTbl, kommuccum baHka nognexat
Bo3Bparty/ynnate B TeveHue 30 (TpuguaTn)
KaneHgapHblXx AHEW CO [HS HanpaBneHus baHkom
TpeboBaHMsi O MOSHOM [OCPOYHOM BOCTpPeOOBaHUM
3afjomkeHHOCTU. B atom cnydyae patom Bo3BpaTa
BCex npepoctaBneHHbIix KnueHty B pamkax Jorosopa
KpeautoBaHns no KpeautHon kapte Kpegutos,
ynnaTtbl NPOLEHTOB 3a npefocTaBrneHHble KpeauTbl
cuuTaeTtca  nocrnegHUn  OeHb  YCTaHOBIIEHHOro
HACTOALLMM MYHKTOM CpOKa.

3.19.2. B cnyyae, korga Cpok nonHoro BoO3BpaTta
KpeanToB, ykasaHHbI B VIHOMBUAYanNbHbIX YCIOBUSX,
onpefeneH MOMEHTOM BocTpeboBaHuss  BaHkom
Kpegouta, BaHk nucbmeHHo yBepomnset KnueHta o
HacTtynneHun Cpoka nonHoro Bo3spata KpegwmTos,
HanpaBuB TpeboBaHMEe O MOMHOM BOCTpebGoBaHUU
3ago/mkeHHoCcTM no  [oroBopy KpeauToBaHUSA Mo
KpegutHom  kapte/ [oroBopy O Bblgade U
ncnonb3oBaHun KpegutHon kaptbl/ [oroBopy Cueta
npepoctasneHus Kpeautos He nosgHee, yem 3a 30
(TpMouaTtb) KanewaapHblX AHEW OO MOMeEHTa
HacTynneHusa Cpoka nonHoro Bo3spaTa Kpeautos.

BbaHK HanpaBnsieT Bbllleyka3aHHble yBedoMreHue /
TpeboBaHusa No agpecy Mecta HaxoxaeHus KnveHTa,
ykasaHHOMYy B  MHavBmayanbHbix — ycnosusx [
nocrnegHemy m3BecTHoMmy baHKy MecTy HaxoxaeHus
KnueHnta. Ecnu KnunenT He yBegomun bBaHk 06
M3MEHEHNN CBOEro MecTa HaxoXaeHus  unu
yBegomMmneHne / TpebosaHue noctynuno KnueHty, HO
He ObINo Bpy4YeHO Mo obCcToATENBCTBAM, 3aBUCSILLM
ot KnneHta, yBegomneHue / TpeboBaHue cumTaeTtcs
nonydyeHHbiM KnueHtom no wuctedeHun 5 (IMaTtu)
Pabounx gHen ¢ MOMeHTa ero HanpaeneHust baHkom.

3.20. B cnyyae HeBosBpata KnneHtom KpegutoB
n/vnn Heynnatbl MPOLEHTOB 3a MpegoCTaBreHHble
KpeouTbl B CpoOKM, YykasaHHble B n.3.18/3.19/4.3
HaCTOALLMX O06wwmx YCITOBURA, Ha CyMMy
HernoraweHHbIX B CpoK KpeanToB u HeynnayeHHbIX
NpoUeHTOB 3a npepocTaBneHHble Kpeawtbl bBaHk
HauncnNsAeT HeycTonKy (NeHu) 3a HecBOeBpPEMEHHOE

noraweHne 3agoJPKeHHOCTU EGHKy B pa3Mepe,
YKa3aHHOM B |/]H,EI,I/IBI/I,EI,yaJ'IbeIX yCcnoBugax. HeyCTOI7IKa
(I'IeHI/I) 3a HecBOeBpeEMeEHHOe norawieHune

3apjonxeHHocTM baHky Hauucngetcs baHkom 3a
Kagblh OeHb MPOCPOYKM CO [AHS BO3HUKHOBEHWUS
lMpocpoyeHHON 3a40/MKEHHOCTU [0 AHS  MOSHOro
noraiueHus MpocpoyeHHon 3a0SPKEHHOCTH
BKIMIOYUTENBHO.

3.21. baHk exemeca4yHO A0 10-ro 4yucrna Kaxagoro
Mecsdua dopmupyeT Bbinuncky no Cuyety
npepoctaBnexHvs KpegutoB. Bbinucka no Cuety
npegoctaBneHna KpegutoB Bblgaetca KnueHTy no
3anpocy KnveHTa B gononHutensHom oduce baHka

Nno MeCTYy OTKPbITUA Cuyera npenoctaBlieHnsa erﬂI/ITOB.

BaHk BnpaBe HanpaenaTb KnneHTy nobbiM
OOCTyMHbIM cnocobom (SMS, e-mail, TenedoH, noyra u
ap.) nHdopmaumio o Kpeaute (B T.4. 0 cpoke ynnaTbl/
cymme  MuHMManbHOro  exemecsiyHoro  nnarexal/
nnatexa ANs BbINONHEHNA YCNOBWUWA NpeaoCTaBneHus
BecnpoueHTHbIX KpeauToB, O pa3Mepe 3a40IPKEHHOCTM
no Kpegwntam, pasmepe 3agoimKeHHOCTU CBepX
KpeauMtHOro nvmnta M MNpPOLEHTOB, HAYUCIIEHHBLIX Ha
YKa3aHHYK 3a[0/MKEHHOCTb, O (haKTe BO3HMKHOBEHWS
lMpOCPOYEHHOW 3aQ0IMKEHHOCTU), a TaKKe WHYH0
WHpopmaLmio.

KnueHT Takke BnpaeBe nonyydntb OT baHka
WH(opMaLMo O CBoen 3af0rmKeHHOCTM nepen BaHkom
no [Horosopy kpeautoBaHus no KpegwutHon kapte /
HoroBopy o Bbigadye U wucnonb3oBaHuM KpeguTHoM
KapTbl, CyMMe ynrayeHHbIX nnaTtexen no [orosopy
KpegutoBaHus no KpeguTHoM KapTe, pasmepax
ovepeHbIX eXeMeCHAYHbIX MraTexen (C pasgenbHbIM
yKasaHvem CyMMbl MPOLEHTOB, Noanexawumx ynnaTe, 1
cymmbl  Kpeguta(oB)). [lpepocTtaBneHve ykasaHHOW
WHOpMaLUK ocyllecTenseTca no 3anpocy KnueHTta
6e3 B3aumaHns KoMmMccum.

3.22. B cnyvyae OTCYTCTBUS pacXOXOeHUn mexay
cyMMamm  pakTMyeckn coBeplleHHbix  KnveHTom/
Oepxatenem [JononHutenoHon KpeguTHoOMW KapTbl
TpaH3akumMi M cymmamu TpaH3akuuimi, OTpakeHHbIMU
BaHkom B YBegommneHusix, B TOM 4nucne B Bbinucke no
Cuety npepoctasneHusa Kpeantos, cymmbl TpaH3akumm
OOMKHbl  ObITb onnadeHbl KnueHTomM B nopsake,
YCTaHOBMEHHOM [orosopom o] Bblaye 7]
ucnonb3oBaHun KpeguTtHon kapTbl wu/mnu [JoroBopom
KpeguToBaHusa no KpeantHon kapTe.

3.23. B cny4ae, ecnu TpaH3akuusa 3asiBNeHa Kak
crnopHasa B cooTBeTcTBUM C N.6.1 Hactoswmx OOwmx
ycrnosun, a B pesynbTaTe nposegeHHoro baHkom
paccrnenoBaHus (B TOM 4YuCre HanpaBfieHWsi 3anpocoB
KOHTpareHTam) Ha OCHOBaHWUW MOSTy4YEHHbIX JOKYMEHTOB
npusHaHa [OencTBUTENbHO coBeplueHHon KnueHTtom/
Hepxatenem [JononHutenoHon KpeauTHOM KapThl,
KnneHT BoO3MelwaeT Bce akTUYeCku MNOHEeCEeHHbIe
BbaHkoM pacxogbl MO paccrnegoBaHuMlo  JaHHOro
Bonpoca. Ynnata KnueHtom Bo3melleHne KnueHTom
YyKa3aHHbIX pacxonoB ocylLLecTBnseTcs nytem
cnucaHua bBaHkom cymmbl  pacxogoB € JludHoro
OaHkoBckoro cyeta KnmeHta B COOTBETCTBUM C
pacnopsbkeHnem KnuenTa.

3.24. Knuent/Oepxatenb JononHutensHon KpeanTtHon
KapTbl  JOMMKEeH  coxpaHaTb Bce  Yekm  ansa
yperynmpoBaHusa CrnopHbIX BOMNPOCOB He MeHee 120
(cta pgBapguatn)  KaneHaapHblX OHEW CO  OHA
coBepleHus Knuentom/Oepxatenem JononHUTeNLHON
KpeanTHon kapTbl TpaH3akumu.

3.25. KnneHTt ob65a3aH:

" HEYKOCHUTENbHO WCMOMNHATL BCE  YCNoBUS
Horosopa kpegutoBaHua no KpegutHonm kapte/
[oroBopa 0 Bblgadye W UCNONb30BaHUMU
KpeanTtHom KapTbl/ [oroeopa cyeTa
npegoctaBneHns Kpeantos a takke obecneunTb
X HEYKOCHUTENbHOE UCMonHeHne [epxaTtenem
HononHutensHon KpeantHom KapThl;
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= npegoctaBnAte  no  TpebosaHuo  baHka
Hagnexatimm obpasom COCTaBMEHHbIe
OOKYMEHTbl U MHopmMauuio, Heobxogumble B
COOTBETCTBUM c OEeVCTBYIOLLNM
3akoHogartensctBoM P® agna ocyuwectsneHus
KOHTpOMS 3a npoBefdeHvem onepauun no Cyety
npegocTtaenennss Kpegwtos, B TOM 4uche
Heobxoaumyto MHpopmaumto o]
Bblrogonpuobpetatene wu  6eHeduymapHom
BnagenbLe no opme yctaHoBNeHHoON baHkom,
WHyI0 MHopMaLmio, HeobxoouMmyo B Lensax

BbIMOMHEHUS OEVCTBYIOLLIErO
3aKkoHoaaTenbcTBa no NPOTUBOAENCTBUIO
neranusauumu (oTMbIBaHMIO) [0X00B,
Mony4YeHHbIX NpecTynHbIM nyTem, n

MHaHCMpOBaHUIO Teppopuama, MoA3aKOHHbIX
aktoB (B TOM umcne aktoB baHka Poccum), a
TaKkke KoM [JoroBopa (MHOrO OCHOBaHMS),
CBMOETENbCTBYOWErO O TOM, 4YTO KnveHT
OENCTBYET K BbIrofe TPETLEro Nnua;

= obecneunte coBeplueHue TpaH3akuui B
COOTBETCTBMM C 3aKoHoAaTenscTBOM P® un/unu
3aKkoHO4AaTeNnbCTBOM CTpaHbl, Ha TepputTopun
KOTOpoun npoBoaaTcsa TpaH3akuuu;

= CBOEBPEMEHHO pasmewate Ha  JlyHOM
0aHKOBCKOM c4yeTe Heobxoaumble [OeHEeXHble
cpegctBa  Ans  MoraweHust  3agormKeHHOCTU
baHky no [oroBopy KpeamtoBaHWs  no
KpeoutHom kapTe/ [oroBopy O Bblgaye wu
ncnonb3oBaHun KpegutHoi  kapTbl/[JoroBopy
cyeTa npegocTtaBneHusa KpegunTos;

" OCyLLeCTBUTL BO3BpaT KpeauTHoOM KapTbl B
BaHk B TeueHne 5 (natu) Pabounx aHen co AHs
UCTeYeHMs cpoka ee AelCTBMSA (CPOK AeUCTBUSA
KpeouTHom kapTbl yKa3blBaeTCsd Ha nuWLEBOWN
cTtopoHe KpeauTHowm kapTbl);

= OCyLWecTBNATh Bo3BpaT KpeauTHoW kapTbl B
BbaHk B TeueHue 5 (natn) Paboumx gHen co gHs
nony4eHus TpeboBaHusi BaHka o]
He3ameanuTenbHoM  Bo3Bpate  KpeawmTHown
KapTbl WM NpyY  LOOCPOYHOM MNpekpalieHun
NCMonb30BaHMUs KpeantHon KapTbl no
nHuumaTmee Knunenta/[epxatens
HononHutensHon KpeguTHOM KapTbl, a Takke B
WHbIX Cny4asix, npegycMoTpeHHbIX [JoroBopom
0 Bblgaye 1 ncnonb3oBaHun KpeamtHOM KapThl;

"B crnyyae npeabsiBneHuss baHkom KnuneHTy
TpeboBaHusi UCNONHUTL JaHHoe TpeboBaHue B
nonHom obbeme B CpOK, ykaszaHHbIM B n. 3.19
HacToAwmx OBLMX YyCroBUIA.

3.26. baHK He HeceT OTBETCTBEHHOCTb 3a:

e oTka3 B npueme KpeautHon  kapTbl
MpeanpuaTnem Toproenu (ycnyr)/apyrum 6aHKoM;

e owwnbkn, ponyweHHole [pegnpuatnsamm
Toproenu (ycnyr)/apyrummu 6aHkamu npu opopmneHnm
TpaH3akumn, B TOM yucne npu oTkase
Knunenta/lepxatena [HononHutenoHon KpeantHomn
KapTbl OT coBepLueHns TpaH3akuuu.

3.27. B cnyvyae HapyweHua KnueHTom ycriosum
Hactoawmx  O6wmux  ycnosun  bBank  Bnpase
npuoctaHoBuTbL fgenctene KpegutHon KapTbel A0

MOMEHTa  ycTpaHeHus  KnueHToM  JonyLeHHbIX
HapyweHun unm xe (B Ccrydae WX HeycTpaHeHus)
YCTA@HOBWUTb CPOK  ANsl  YCTPaHEHMs  yKa3aHHbIX
HapyweHuin. Pacxogbl MO NpUMOCTaHOBKE [LEeNCTBUA
KpeanTHoOM KapTbl, a Takke nsbsatmio KpeautHon KapThbl
Bo3meLllaTca KnneHtom.

3.28. baHk 00s13aH nNo AocTwkeHun uenu obpaboTkm
nepcoHanbHblX AaHHbiX KnveHTa HesamennutenbHO

npekpatutb  06paboTKy  nepcoHanbHbIX  OaHHbIX
KnneHTa " YHUUYTOXMWTb COOTBETCTBYHOLUME
nepcoHarnbHble AaHHble KnneHTa B CPOK,

YCTaHOBIEHHbIN 3aKkoHOoAAaTENLCTBOM PO.

4.Cpoku gencteua KpegutHou kapThl, [loroBopa o
Bblgaye n ucnonb3oBaHuu KpeautHomn
kapTbi/[JoroBopa kpeautoBaHus no KpeautHon
KapTe

4.1.KpeanTtHaa KapTa MMeeT CPOK OEeNCTBUS, KOTOPbIN
yKasblBaeTCa Ha nuueBon cTopoHe KpeauTHOW KapThbl.
KpeantHas kapTa sBnsieTcs AeWCTBUTENbHOW [0
nocnegHero OHS mMecsua roga, ykasaHHoOro Ha nviueBou
ctopoHe KpegutHon KapTbl. [lo OKOHYaHUKM Ccpoka
nencteus KpeautHas kapTta gomkHa 6biTb Bo3BpaLleHa
B baHk He nosgHee 5 (naTn) Pabounx aHen ¢ MOMeHTa
nucteveHus cpoka aenctens KpeamntHom kapThbl.

BaHk npon3BoauT nepeodopMneHne
(nepeBbinyck) KpegouTHoW KapTbl C HOBbIM CPOKOM
Oenctens nNpuv  Hanuuuu Jencteytowlero [loroeopa
KpegutoBaHua no KpegutHom kapTte, [oroBopa o
Bblgade W ucnonb3oBaHun KpeauTHOW KapTbl W
[oroBopa cyeTa npegocTtaBneHns KpeguTos B CBA3U C:

* OKOH4YaHMeM cpoka pJencteus KpeantHou
KapTbl;

« yTpartoun KpeauTtHom KapThl;

e MexaHuveckum nospexaeHnem KpeguTHow
KapThl;

¢ KoMmnpomeTaumen KpeantHon KapThbl;

*  HeCaHKUMOHMPOBAHHbLIM NCMNONb30BaHNEM
KpeantHon KapTbl, KOTOpOEe MpOoM3oLio B
pesynbTarte HapyLleHuns Knuentom  /
Hepxatenem [JononHutensHon KpeauTHON
KapThbl nopsigka ee NCNoMb30BaHus,
komnpomeTaumen KpeamutHonm kapTbl.

Bbinycky Ha HOBbIA CPOK [OEWUCTBUS He MOANeXUT
KpeautHas kapra:

e HeBocTpeboBaHHasa KnuneHTtom/[depxatenem
JononHutensHon  KpeauTHow  kapTel B
TeyeHune cpoka genctems KpegutHoM KapThl,

 KpegutHad «kapta, C  WCMNOMb30BaHMEM

KOTOpPOW B TeyeHue nocrnegHux 6 mecsaues
onepauun He OCYLLECTBNANNUCS;

¢ KpeautHas kapTa, B Criydae eCcnu pacxogHbin
nmvmnt  no JIBC KnmeHta He nosBonser
cnucate nnaty 3a ee nepeodopmiieHne
(nepeBbInyck).
* Visa Classic (HeMMeHHas),
Standard (HenmeHHas).
baHk BnpaBe oTkasaTb B nepeodopMmneHum
KpeouTHon kapTbl B crniyyae HapyweHus KnveHTtom /
Oepxatenem  [JononHUTenbHOM  KapTbl  MNopsiaka
ucnonb3oBaHus KpeguTHOW KapThbl, @ Takke B cryvae

MasterCard
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BbisiBNEHNss HapyweHua Knuentom / [epxaTtenem
[ononHuTensHomn KapThbl OencTByloLLEero
3akoHogarenscTBa PP npu coBepieHnn TpaH3akumi.

BaHk npou3soauT nepeodgopmreHmne
(nepeBbinyck) KpeguTHOM KapTbl B CBSA3W C
OKOHYaHueM cpoka gencteua KpeauTHon KapTbl
aBTOMAaTUYECKM MpU yCroBuM, 4TO KnnmeHT He meHee
yem 3a 30 (TpmauaTtb) KaneHdapHbIX OHEW OO AaThbl
OKOHYaHusa cpoka pgencteua KpeguTtHow kapTbl B
nnceMeHHou c¢popme He yeBegomut baHk o0 cBoem
HamepeHnn npekpaTuTb ucnonb3oBaHve KpeauTHou
KapThbl. B cny4vae HeyBeJOMIeHUs unu
HecBoeBpeMeHHoro ysegomneHusi KnueHtom baHka o
HamepeHn npekpaTuTb ucnonb3oBaHue KpeauTHom
KapTbl, KOMUCCUA 3a nepeodopmieHne KpeantHown
KapTbl nognexut onnarte KnueHtom.

MNepeodopmnerne KpeanTHbIX KapT B CBA3U C

yTpaTton KpegutHou KapTbl/ MexaHU4YeCcKum
noBpexaeHuem KpeguTHom KapTbl,
HecaHKLMOHMPOBaHHbLIM Ucnonb3oBaHueM KpeautHom
KapTbl, KOTOpOe  nMNpoM3oWNo B  pe3ynbraTe
HapyLleHus KnneHtom / Hepxatenem
HononHutensHon KpeguTHOM KapTbl nopsgka ee

NCnonb30BaHus, KomnpomMmeTaunen KpegutHom kapTbl
ocyuwiecTensieTcs nytem nogauv KnueHTtom
nopy4yeHus Ha nepesbinyck KpeantHom kapThbl.

[doroBop 0 Bblgaye ©  UCNOMb30BaHUU
KpeouTHown kapTbl MpekpallaeT cBoe Oenctsme no
ucreveHmm 30 (TpuauaTtn) KaneHoapHbIX AHeEN ¢ aaTtbl
HacTynneHua Cpoka nonHoro Bo3sparta Kpeautos, (B
cnyyae [MponoHraumm [oroBopa KpeauToBaHWs MO
KpegutHom kapte (no KpeawTHbiIM [JoroBopam,
npegycmatpuatowmm  [MponoHraumi) —  HOBOro
Cpoka nonHoro BosBpaTa KpegutoB) nmpu ycnosum
noraweHns KnueHTomMm 3agormkeHHocTu no [orosopy
KpeautoBaHns no KpeguTHow kapte/[loroBopy O
Bblgaye " NCNonb30BaHUK KpegutHou
kapTbl/JoroBopy CueTta npegoctasneHusa Kpeautos, a
TaKke OTCYTCTBUSA (PpMHAHCOBbLIX NpeTeH3un KnmeHTa K
BbaHky, B TOM uucne no ocnopeHHbiM KnneHToM
TpaH3akymam.

B cnyyae noraweHus KrveHTOM 3a40MmKeHHOCTU
nepeg baHkoM noO ykaszaHHbIM [JoroBopam nocre
HacTynneHua Cpoka nonHoro BosepaTa Kpeautos (B
cnyyae [MponoHraumm [oroBopa KpeauToBaHWs MO
KpegutHon kapte (no KpeawTHblM [JoroBopam,
npeaycmatpusaowmm  [ponoHraumw) —  HOBOro
Cpoka nonHoro Bo3BpaTta KpeautoB) u OTCyTCTBUSA
domHaHcoBbIX npeTeH3nn KnueHTta k banky [Jorosop o
Bblda4e UM ucnomnb3oBaHuu KpeautHom  KapTbl
npekpawiaetr cBoe pfenctene no uctedeHun 30
(TpuguaTtv) kaneHgapHbIX OHEeW C AaTbl MoralleHus
KnneHToM Takon 3ag0mKeHHOCTH.

KnueHT 0b6s3aH obecneunTb BO3BpaT BCEX BblAaHHbIX
no [loroBopy o Bblgade 1 ucnonb3oBaHun KpeantHow
KapTbl KpegouTHbIX KapT He nosgHee  Aathl
npekpalleHuss ykasaHHoro Jorosopa. B cnyvae
HeBo3BpaTta KnueHtom B baHk kakon — numbo
KpeaouTtHow kapTbl, BbldaHHOM no [loroBopy O Bbigaye
N ucnonb3oBaHun KpeauTtHon kapTbl KnueHT HeceTt
OTBETCTBEHHOCTb MO OMnepauusiM C UCMOfb30BaHNEM
HeBo3BpalleHHon baHky KpegutHoM KapTel. B
MOMEHT HacTynneHnss Cpoka nonHoro BoO3BpaTa
KpeouTtoB (3a wuckntoveHnem crniyyasa [MponoHrauymm

Horosopa (no KpeauTHbiM Jorosopam,
npegycMmatpuBaroLLnm MponoHrauuio)) BbaHk
yctaHaBnmBaeT KnuneHty pasmep KpeautHoro numuta
PaBHbIN HYHO.

B cnyyae Henony4veHusa KnvenTtom / [epxaTtenem
[ononHutensHon KpeaAnTHON KapTbl NepeBbinyLeHHOM
KpeouTHom kapTbl B TevyeHunm 3 (Tpex) MecsueB
cnegylowux 3a MecsaueM, B koTopoM Kapta Obina
nepesbinyllleHa C MOMEHTa HacTynneHus cobbITus,
SIBMSIIOLLLErOCs OCHOBaHWEM ANd nepesbinycka, AaHHas
kapTa n MNMNNH-koHBEPT K Her noanexaTr YHUUTOXEHUIO,
npu atom KnveHT noaTBepXOaeT oTkaz oOT ee
NCnonb30BaHUA

4.2.[loroBop O Bblgade U ucnosnb3oBaHuM KpeguTHoW
KapTbl MOXeT 6bITb pacToprHyT BaHkom unu KnveHTom
B OOAHOCTOPOHHEM nopske:

4.2.1.1Mo nHuumatmee KnueHTta — nytem HanpasneHus
BaHKy NUCbMEHHOro yBEAOMIEHWS O pacTopXKeHun
HoroBopa 0 Bbligade u wucnonb3oBaHun KpeguTHon
KapThbl;

4.2.2.1No wHuumatuBe baHka — nyTem HanpasneHus
NMCbMEHHOrO yBefoMneHust KnneHTy B cnyyae:

e OTCYTCTBUA y BaHka JanbHenwen
BO3MOXHOCTU OCYLLECTBNATb 6aHkoBckoe
obcnyxumBaHne KnueHta no npuvyuHe ot3biBa y baHka
NUUEH3MI Ha MUCMNONb30BaHME TOProBoro 3Haka «VISA»

uvnn «MasterCard» / oOTCyTCTBMS onepauni C
ucnonb3oBaHnem KpegutHom KapTbl B TedeHue
nocregHux 6 (Wwectu) MecsueB [0 Cpoka ee
OKOHYaHus/ He ncrtpeboBaHuns KnneHtom

nepesbinyleHHon KpeguTHon kapTbl B TeudeHue 3
(Tpex) mecsiueB criedylolWMX 3a MecsieM, B KOTOPOM
Kapta 6bina nepesbinyweHa. B cnyyae oT3biBa
YNOMSIHYTOM  NuueHsun bBbaHKk  Of4HOBPEMEHHO C
HanpaBfeHMeM  COOTBETCTBYIOLLEro  yBeJOMIEeHUs
KnueHnty npekpaiiaet genctene KpegutHow kapTbl (B
TOM uucre BCeX BbiNyLWeHHbIX [JononHUTENbHbIX
KpeauTHbIX kapT COOTBETCTBYIOLLETO BUAA);

e HapyweHus KnuneHtom ycnosun [orosopa
KpeautoBaHua no KpeauTHow kapTe, YKasaHHbIX B
n.3.11.1.1 HacTosAwmx OBLNX YCnoBuiA.

HoroBop kpeauntoBaHmsa no KpeguTHou KapTte
MOXeT ObITb [OCPOYHO pacToprHyT KnveHTom B
OLHOCTOPOHHEM nopsiake npwm ycnosum
npeaBapuTENbHOrO MOMHOMO [AOCPOYHOrO noralleHus
33a[0/DKEHHOCTM N0 npefocTaBneHHbiM Kpegutam wu
Ha4MCneHHbIM B COOTBETCTBUM C HacToAwmMMn OBLLnMm
YCNOBUAMW MNpOLEeHTaM, a ynnaTtbl HeycTouku (npu
Hanuuumn). orosop kpeautoBaHusa no KpeautHow kapTe
cuMTaeTcs pacTOpPrHyTbiM NPU YCNOBUU NOCTYNNEHNS B
BaHk 3asBneHus KnueHta o pactopxeHuu [lorosopa
KpeautoBaHusa no KpeguTHoW kapTe, Npu Hanmuuun Ha
JInuHom ©BaHkoBckOM cyeTe KnueHTa [oCTaTOYHbIX
OEeHexXHbIXx  cpeacTB  Ans  MOMAHOro  noraileHus
3agomkeHHocTn KnueHta no [doroBopy kpeauToBaHuUs
no KpeaoutHon kapte wn npu Hanuuum y bBaHka
BO3MOXHOCTW WX CAUCaHWUs, B 4YacTHOCTW, Npu
OTCYTCTBMM MpeabsBreHHbIX K JInyHOMY ©GaHKOBCKOMY
cueTy KnueHTta tpeboBaHun, a Takke npu OTCYTCTBUM
orpaHnyeHun npaeB KnmeHTa Ha pacnopsikeHue
OeHexHbiMn  cpeactBamuM  Ha  JInuHOM  6aHKOBCKOM
cueTe (apecT [OEeHEeXHbIX CpeacTB UM WUHble Mepbl),
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BBEJEHHbIX YMOJIHOMOYEHHBLIMU OpraHamu B Cry4dasx
N nopsake, NpegyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM
P®. B momeHT nonydeHnsi ot KnneHTta 3asiBneHus o
pacTtopxxeHun [loroBopa kpeautoBaHusa no KpeantHom
kapte baHk yctaHaBnuBaeT KnveHTy pasmep
KpeauTHOro nuMmuta paBHbIA HYMI0.

4.3.B cnyyae pactopxeHusa [oroBopa O Bblgaye u
NCnonb30BaHWUM KpeantHomn KapTbl/[JoroBopa
KpeanToBaHus no KpeautHow kapte/[loroBopa cuyeta
npegoctasneHna Kpegutos no uHuumatmee KnmneHta
baHk npekpawaeTr npegoctaesneHne KpeauTos
KnveHnTy (aHHynmpyeT KpeguTHbIi NMMWUT) CO OHS
nony4yeHus COOTBETCTBYIOLLIErO yBeJOMNeHNst
KnveHTa, a Bce paHee nony4vyeHHble no [orosopy
KpeautoBaHns no KpeautHon kapte Kpeauthl,
npoLeHTbl 3a npefocTasneHHble KpeanTtebl, HeyCToMKa
n Komnccum BaHka nopnexart BosBparty/ynnaTte He
nosgHee patbl nonyyeHuss bBaHkOM nNMCbMEHHOro
yBegomMneHus KnueHta o pactopxeHuu [Jorosopa O
Bblaaye 7] MCNONb30BaHUN KpeantHown
KapTbl/3asiBneHMss O  pacTtopxeHun  [loroBopa
KpeauTtoBaHusa no KpeamntHon kapTe.

B cnyyae pactopxeHusa [JoroBopa O Bblgade u
nucnonb3oBaHun KpeauTHoW kapTbl MO UHULMATUBE
BbaHka, BaHk aHHynupyeT KpeauTHbIA IMMUT CO OHSA
HanpasneHns baHkom KnneHTy COOTBETCTBYIOLLEIO
yBegomneHuns Oepxatens. Kpeautel, nonyyeHHble A0
MOMeHTa aHHynupoBaHus KpeguTtHoro numuTa,
nognexat noralleHnio B COOTBETCTBUM C MOPSIAKOM,
npegycMoTpeHHbIM Ans Kpegutos, MOMyYeHHbIX npu
ycTaHoBneHHoMm KpeauTHOM numuTe.

4.4.B cnyvyae pactopxeHusa [oroBopa O Bblgaye u
ucrnonb3oBaHmn KpeguTtHon kapTbl, [loroBopa c4yeTta
npepoctaBneHus KpeautoB, a Takke [oroBopa
KpeantoBaHus no KpeauTHow kapTe nNo uHUuuaTuee
KnveHTa ykasaHHble [OroBOpbl MpekpalialTca no
ucreveHmm 30 (TpuauaTtu) KaneHgapHbIX AHeN ¢ aaTtbl
nony4yeHus baHkom cOOTBETCTBYIOLLErO YBEAOMMNEHNS
KnueHta npu HacTynneHum BCEX Chegyowmx
YCOBUIA:
* noraweHusa KnmeHtom baHky B nonHoM obbeme
3agonxeHHocTu KnueHTta no [JoroBopy o Bblgaye u
NCronb30BaHU1 KpeoutHon  kapTbl/[Jorosopy
cyeta npegocTaBneHus Kpeautos/[dorosopy
KpeauTtoBaHusa no KpeantHon kapTe;

e OTCYTCTBUSA (PUHAHCOBLIX NpeTeH3nn KnueHTa K
BbaHky, B TOM 4ucrne no ocnopeHHbiM KnneHtom
TpaH3akumam;

» Bo3BpaTa KnneHtom B baHk BCex BblAaHHBLIX MO
[orosopy o Bblgaye n ucnonb3oBaHun KpegutHon
kKapTbl KpeauTHbix kapT nubo ucTeveHus cpoka
OENCTBUSt BCEX BblAaHHbIX (MO0 YMOMSIHYTHIX)
kapT. Ecnn KnueHt He obGecneunn BosBpar
KpeanTHblX KapT B CPOK, YKa3aHHbIM B n.4.6
O6wmx ycnoBun, baHKk C MOMeEHTa MWCTEYEHUsI
3TOr0 Ccpoka npekpawiaer OencTBMe  BCeX
ynoMsaHyTbix KpeanTHbix kapT 3a cyeT KnueHTa.

Mpwn He HaCTynneHuu BCEX
BblLLENEPEYNCIIEHHbIX YCMOBUN B YKa3aHHbIA CPOK
HoroBop o0 Bblgaye u ucnonb3oBaHunM KpeautHon
kapTbl, JoroBop cyeta npegocrasneHus Kpeoutos, a
Takke [oroBop kpeautoBaHusa no KpeantHon kapTe

cuMTaeTcs MpekpaweHHbIM Mo uctedeHun 3 (Tpex)
Pabounx OHelW €O [OHA  HacTynneHus  BCexX
BbILLENEPEYUNCIIEHHbIX YCITOBUMA.

4.5.B cnyyae pactopxeHus [oroBopa O Bblgade K
ucnonb3oBaHmn KpeauTHoOM KapTbl MO uMHUALMATUBE
baHka ykasaHHbIA [OroBop Mpekpawiaetca Mo
uctedeHmn 30 (TpuauaTtv) KaneHaapHbIX OHEN CO OHS
HanpaBneHusi KnuneHty COOTBETCTBYIOLLENO
yBegomrneHns baHka npu  HacTynneHum  Bcex
cneayloLwmnx yCrnoBui:
e noraweHus KnuneHtom baHky B NofHOM obbeme
3apgormkeHHocTn KnuneHTa no [Jorosopy O Bblgade u
ucnonb3oBaHun KpeantHon kapTtbl/[oroBopy CueTta
npepoctasneHus Kpeauros;

e OTCyTCTBMS (PUMHAHCOBBbIX NpeTeH3un KnuneHTta K
BaHky, B TOM uucne no ocnopeHHbIM KrnneHTtom
TpaHsakumsam;

« Bo3BpaTta KnueHTtom B BaHk BCcex BblgaHHbIX MO
[oroBopy o Bblgaye n mcnonb3oBaHun KpeauTHon
kapTel KpeouTHbix kapT nmMbo uCTeveHus cpoka
OEencTBust BCeX BblAaHHbIX (JIMBO yNOMSIHYThIX) KapT.
Ecnn KnueHT He obGecneunn Bo3BpaT KpeauTHbIX
KapT B CPOK, ykasaHHbii B n.4.6 O6Wux ycrnosum,
BaHk Cc MOMEHTa uCTe4eHus 3ITOro  CpokKa
npekpawaet aewcreue BCEX YNOMSIHYTbIX
KpeanTHbIX KapT 3a cyeT KnueHTa, ecnu MHOM CPoK
He yCTaHOBreH B cooTBeTCcTBUM C N.4.2.2
HacTosAwwmx OBLWuxX yCroBun.

MpM He HacTynneHMM BCEX BbllLENepevncneHHbIX
YCNnoBUA B YyKasaHHbIN Ccpok [loroBop O Bbigade U
ucnonb3oBaHun KpeautHon kapTtbl, a Takke [lorosop
KpegutoBaHua no KpeauTHoOm kapTe cuuTaeTcs
npekpaLleHHbIM Mo nctedeHun 3 (Tpex) Pabounx gHen
CO [OHA HacTynneHnss BCeX BbllLIEeNepevYmCcrneHHbIX
YCrOBUN.

4.6.B cnyyae pacTtopxeHuss [oroBopa O Bblgadye Wu
ucnonb3oBaHun KpegutHom kapTel MO  WMHUUMATMBE
KnueHta oH 0643aH BepHyTb baHky BCe BblgaHHblE MO
HoroBopy o Bblgaye u wucnonb3oBaHun KpeguTHown
KapThbl KpeouTHble  KapTbl  OOHOBPEMEHHO  C
HanpaBneHuemM baHkKy Bbilleyka3aHHOro yBe4OMMEHMS.
Mpu nonyyeHnn yBEOOMNEHUS O PACTOPXKEHUU
[oroBopa o0 Bblgade u wucnonb3oBaHun KpeguTHOM
KapTbl baHk npekpawiaeTt gencreme KpegutHoM KapThl.

B cnyyae pactopxeHns [oroBopa O Bblgade w
ucnonb3oBaHun KpeauTHoOW KapTbl MO MHULMATUBE
BaHka KnneHT 06s3aH BepHyTb BaHky Bce BblaaHHble
no [oroBopy o Bblgade U ucnonb3oBaHun KpeautHom
kapTbl KpeauTHble kapTbl B CPOK He nosgHee 5 (NATwn)
Pabounx pHen co AgHA  nonydeHus  KnueHTtom
yBeOMIMeHNsi 0 pacTopxeHun [oroBopa O Bblgaye u
ucnonb3oBaHun KpeamtHoOW KapTbl, HO He no3aHee 10
(oecatn) Pabounx gHen co gHA HanpasneHus BaHkom
AaHHoro yBegomneHusi KnmeHry.

4.7.Npn pactopxeHun [oroBopa O Bblgadye W
ucnonb3oBaHmn KpeguTHOM KapTbl M MpeKpallieHun
JencTtems  BbinyweHHon  KpeguTHoW  KapTbl MO
uHUUmnatTBe baHKa KOMWUCCUOHHbIE BO3HarpakaeHus,
paHee ynnadeHHble KnneHToM baHky B COOTBETCTBUM C
npumeHsembiM TapudHbim nnaHom no CIK, nognexat
Bo3BpaTy baHkom KrnineHTy.
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Mpn pacTtopxeHun [oroBopa O Bblgaye wu
ucnonb3oBaHun KpeauTHOW KapTbl U MpeKkpalleHun
Jenctems  BbinyweHHon KpeguTHoOW  KapTbl MO
nHuumatnee KnveHta unu B pesynbTaTe HapyLleHus
um ceomx obsAsaTenbcTB Mo [JoroBopy O Bblgave u
ucnono3oBaHum  KpegutHon  kapTbl/  [dorosopy
KpeanToBanus no KpeguTtHon kapte baHk He 0b6s3aH
BO3BpaLlaTtb KnueHty KOMWUCCWOHHbIE
BO3HarpaxaeHus, paHee ynnadeHHole KnveHToM
BbaHky B COOTBETCTBUM C MpuMeHsieMbiM TapudHbIM
nnaHom no CrI1K.

4.8.[lJocpo4Hoe npekpaweHne penctena KpeguTtHowm
KapTbl BO3MOXHO MNpW pacTtopxeHuu [oroBopa O
Bblga4e M ucnonb3oBaHun  KpeguTHOW  KapThl,
[oroBopa cyeta npegocTaBneHus KpeautoB no
nHnumatmee baHka nnbo KnmneHta (n.4.2 HacTosLMUX
O6wmx ycrnoeun).

4.9.Bce TpaH3akumn, coBeplleHHble KnuneHtom/
Hepxatenem [dononHutensHon KpeantHon kapTbl 4O
MoMeHTa Bo3Bpata B baHk OcHoBHon KpegutHow
KapTbl/[JononHuTensHomn KpeantHom KapTbl,
onnaymBatoTcst KnneHTom B nopsigke, yCTaHOBNEHHOM
[oroBopomM 0 Bblgaye v ucnonb3oBaHuuM KpeanTHom
kapTbl. BaHk, Ha ocHoBaHUK pacnopsikeHnst KnnexTa,
nepeuvncnsiet ¢ JlnuHoro 6aHkoBcKkoro cyeta KnuneHrta
Bce cymmbl Komwuccui, noanexaiwive onnarte
KnneHtom B cooTBeTCTBUM C TapuMdHbIM NnAaHoMm Mo
CIK.

5.Bonpocbl 6e30MacHOCTM U NOPSIAOK
ucnonb3oBaHusa KpeguTHoOM KapThl

5.1.KnneHt/ depxaTtenb [JononHuTtenbHon KpegutHow
KapTbl 00s3aH  xpaHuTb  KpeguTHyto  kapTty/
HononuutensHyto KpeguTtHyto kapTty mn lNWH-kog B
Ge3onacHbix MecTax pa3genbHO Apyr ot gpyra. [pw
nposefeHuun TpaH3akumi B [Npeonpusatuax Toprosnu

(ycenyr)/ B6aHkax Knuent/ OepxaTtenb
[ononHuTensHon KpeaunTtHon KapThl OOIKeH
TpeboBaTb COBepLlEHMs onepauuMM B  CBOEM

NpUCYTCTBUN U cOBnoaeHNss KOHUOEHUNansLHOCTU
npu Beoae NWH-kopa. MNpu BBoge MNWH-koga cnenyet
npukpbiBaTte  knasmatypel ATM wn [MNH-naga
TepmuHana B lNMpeanpuaTumn Toprosnu (ycnyr).
3anpellaetca U“  ABNAETCA  HapylleHuem
nopsiaka ucnons3oBannst KpeautHom kapThbl:
» HaHeceHue [MNH-kogpa Ha KpeawutHyio kapty/
HononHutensHyto KpeanTHyto KapTy;

» nepegava KpeguTHon kapTbl/[LONONHUTENBHOM
KpeouTHom  kapTbl  wu/unu  paccekpeunmBaHue
nHpopmaumm o MNH-koge apyromy nuuy (B TOM
uncne  coTpyaHuky  baHka,  poacTBeHHuKam,
3HaKoMbIM) W/MNn nepegaya WHGopMauum o
pekBuantax Kaptbl (Homepe KapTbl, cpoke
OKOHYaHUSA [OEeWCTBUSA, TPExX3HayHOM LMNPPOBOM
Koge Ha obopoTe KapTtbl — CVV2, CVC2 gpyromy
nmgy (B TOM uucne  coTpydHuky  bBaHka,
POACTBEHHMKAM, 3HaKOMbIM), €Crv B pesynbTarte
Takux pJencTeui Obina coBeplueHa onepauus,
BrnocneacTeun, ocnopeHHasa KnueHtowm;

e ponyuweHue Knuexntom/ Hepxatenem
JononHutensHon KpeamMTHOM kapThl YCNoOBMI ANs
nepenucbiBaHnMs MarHUTHoW nonocbl KpeguTtHomn
KapTbl (B T.4. OCTaBfneHve ee B npegenax

JocAraeMoCct nOCTOPOHHUX InL,
BaHKa,pOﬂCTBeHHMKOB,3HaKOMbM)

COTpPYyAHUKOB

5.2.Pacxogpbl n y6bITkn BaHka, NoOHeCeHHbIe B CBA3U C
npuoctaHoskon  onepaumn no  CIK  KnwneHTa,
coBeplUaeMbix C ucnonb3oBaHveM KpeauTHow KapThbl
n/vnn ee pekBU3UTOB, UNN NPUHYAUTENBHBIM U3BLATUEM
KpeanTHon KapTbl Npu HapyweHun KnneHTom nopsiaka
ncnonb3oBaHus KpegutHOM KapTbl, NpegyCMOTPEHHOIO
n.5.1 Hactoswmx OOWMX ycroBuin, BO3MELLAOTCS
BaHky 3a cueT KnueHTa.

5.3.B uenax ycuneHuss KOHTPONs 3a [OBUXKEHUEM
cpeacts no Cuety npepoctaBneHus Kpeamtos KnneHTy
pekoMeHayeTcs ucnonb3oBaTb Cuctemy «MoBUIbHbIN
Knuent-BaHk» un  Cuctemy  «UHTepHeT-Bank  /
POCBAHK OnnanH».

5.4.B cnyyae ytepn wnu kpaxu KpegutHom kaptbl/
NaoeHTuduKkaumoHHon kapTbl, a Tawkke ecrim KnueHTt/
Hepxatenb JononHutensHon KpeauTHOW KapThl y3Han,
yto ero lWH-kog ctan u3BecTeH Apyromy nuugy, a
Takke B UHbIX cnyvasix obHapyxeHus KnueHTtom dakta
ucnonb3oBaHua Kaptel/ Cuctembl «UHTepHeT-BaHk /
POCBAHK  OwnnanmH» 6e3 cornacua  KnueHta/
Oepxatena KpegutHon «kapTtbl, KnueHt/ [epxaTenb
HononHutenesHon KpeamMtHon kapTbl ANA NPUOCTaAHOBKM
onepauun no Cl1K, coBepluaemMbIX C UCNONb30BaHNEM
KpeantHow kapTbl n/vnm Cuctembl «UNHTepHeT-baHk /
POCBAHK OwnnanH» [ofmMKeH He3ameanuTernbHO
coobwmte 06 3TOM B CnyxOy KpyrnocyTOYHOMN
KNMeHTCcKon nogaepxkn baHka no TenedoHy: Mocksa
(n ons 3BOHKOB Wu3-3a pybexa) +7(495)789-88-77,
npoune pernonsl P® 8(800)200-54-34, HO He no3gHee
OHA, cnefylowero 3a gHem nonydeHus KnveHTom ot
BaHka YBegomneHusi/ Bobinucku no Cuety
npepoctaBneHuss Kpeautos/ WMHOro [OKYMEHTa unu
wHpopmaumm (06  onepauuu, koTopas  Obina
coBeplleHa 6e3 cornacusa KnueHTa).

5.5.baHKk Takke npeanpuvHMMaeT He3amenrnuTernbHble
Mepbl NO MPUOCTAHOBKE oOnepaLluin, CoBepLlaeMbiX C
ucnonb3oBaHuem KpeantHOM KapTbl, NO NOMyYeHUN OT
Knuenta/lepxatena [HononuutensHon KpeguTHoWn
KapTbl MHGOpMaLMM O MObIX APYrMX BbISIBIIEHHbIX
dakTax He3aKoOHHOro wucnonb3oBaHus KpeauTHon
KapTbl  (MOgo3puTENbHbLIE, NPEANOSIOKUTENBHO  He
COBEpLUEHHbIE KnnenTtom/ Hepxatenem
HDononHutensHon KpegntHon kapTbl TpaH3akumm B
MpeanpuaTusix Toproenu (ycnyr)).

5.5.1. KnneHt nopyvyaet baHKy nNpuHATLE Mepbl MO
NpUOCTaHOBKe onepauun, coBepLIaeMbIxX c
MCcnonb3oBaHMEM KpeanTtHom KapTbl oe3
npegBapuTensHoOro nHgopmmposanms KnveHTta, ecnu
OTCYTCTBME CBSI3M C NOCMEAHMM WNKU npomenneHve B
npecevyeHMn He3aKOHHOro ucnonb3oBaHus  KapThbl
MOXET NPUBECTU K HaHeceHuo dmHaHcoBoro yuiepba
Knuenty/OepxaTtenio [OononHutensHon KapTbl wnu
BaHky B crnyvae:

— BO3HWKHOBEHUSI npu3HaKoB HEe3aKOHHOro
ucnonb3oBaHua KpeauTHoOW KapTbl, BbISBMAEHHbIX
BaHKkoM B pesynbTaTte MOHUTOPUHIa onepauun,

— MOCTYnneHuss uHdopmauum O KOMMpomeTaumm
KpeoutHo  KapTbl 13 OpyrMX  WCTOYHWKOB:
MEXAYHAPOAHbIX MMaTEeXHbIX CUCTEM, CTOPOHHUX
©aHKoB, NPaBOOXpPaHUTENbHbIX OPraHoB.
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B stom cnyyae baHk yBepgomnsier o6 3TOM
KnueHTa, a Takke npu Heobxogmmoctn [epxartens
HononuutensHon KapTbl NO dakty, npu nepsBown
BO3MOXHOCTMW YCTAHOBIIEHNSI CBA3M C NMOCNEOHNM.

5.6.Mpn nprnocTtaHoBKe onepauun ¢ UCNOMNb30BaHMEM
KpegutHom kapTbl no  wuHuuunatmee  KnueHta/
Hepxatena [HononHutenoHon KpeguTHoW KapTbl

Knuent/ [OepxaTtens [ononuutensHon KpeanTHOMN
KapTbl 4OIPKEH NOATBEPAUTE CBOE YCTHOE obpalleHune
NMMCbMEHHO, B TedeHne 10 (gecsTn) KaneHaapHbIX
OHen nocne cobbITUA, NePeYNCIIEHHbIX B HACTOSILLLEM
pasgene Hactoawmx O6WmMX YCrnoBur, HanpasuB
3asiBNeHne npou3BonNbHON opMbl B noapasaeneHunu

baHka, BblgaBwee KpeguTtHyio kapTy, nubo B
6nwkanwee nogpasgenedve baHka  (dunwuan,
OONONHUTENBHBIN 0NC).

5.7.Y6bITOK, HaHECEHHbIN BaHky KnueHtom/

Oepxatenem [OononHutensHon KpeawuTHOW KapThbl
Bcrneacteue 3noynotpebnenuns KpeawmtHown kapTow/
JononHutensHon KpeanTHOM KapTon, B3bICKMBaETCS
BaHkom ¢ KnueHTa.

5.8.B uenax nosbilleHns 6e3onacHOCTU nnaTexen B
cetn WHTepHeT Knuenty/Oepxatento
JononHutensHon KpeauTHOM KapTbl pekoMeHayeTcs
ucnone3osatb ycnyry 3-D Secure, nossonsioLlyto
ayTeHTUUUMpoBaTb KnuvenTtal/lepxatens
HononHutensHon KpeguTHOM KapThl.

5.9.baHk BnpaBe oTkasaTb KnueHty/depxaTtento
JononHutensHon KpeauTHOW KapTbl B COBepLUEHUU
onepauun B cetn MIHTepHeT, ecnu KnneHt/Oepxatenb
HononHutensHon KpeantHon kapTbl HE NOAKMOYEH K
ycnyre 3-D Secure.

5.10. KnueHt/Oepxatenb JononHuTensHoOM
KpeantHom  kapTel He  BhpaBe  pasrnawatb
(nepepaeatb) OQHOPA30BbLIV NApOSib TPETLEMY NULY
(8 T.4. coTtpyaHukam bBaHka, pogcTBeHHMKam,
3HaKoMbIM). TpaH3aKkuMu, KOTOpble MOATBEPXKAEHbI
OpHopas3oBbIM  MaporieM, SABMSOTCA  onepaunsiMu
KnveHta. OTBETCTBEHHOCTb 3a BCe YKa3aHHble
TpaHsakuun HeceT KnueHt. B cnyyae yrtpaTbl
KnueHtom / Lepxatenem [JononHutensbHomn
KpeouTtHon kapTbl MOOMNbHOro TtenedoHa, Homep
KOTOpPOro ykasaH npu nogknwoyeHun ycnyrm 3-D
Secure, KnveHnt [/ [OepxaTtenb [LononHUTENbHON
KpeantHon  kapTbl  OOMKEH  He3ameanutesibHO
coobwmte 00 3TOM B CnyxOy KpyrnocyTo4HoWm
KnueHTckon nogaepxkn baHka no TenedoHy: Mocksa
(n pna 3BOHKOB M3-3a pybexa) +7(495)789-88-77,
npoune pernoHsl PO 8(800)200-54-34 B uensax
oTknoveHns ycnyrn 3-D Secure. baHk npekpawiaet

HanpasreHue OpHopasoBbIx naponeu Ha
yTpayeHHblh Homep MobunbHoro TenedoHa He
nosgHee cneaywouwero paboyero  AHA  nocne
nonydyeHus coobuweHua KnueHta / [epxatens
[ononHuTenbHOM KapThl.

5.11. KnueHt/Oepxartenb [ononHuTtensHon

er,EI,I/ITHOIZ KapTbl MOXET BOCMNOJSIb30BATbLCA yCJ'IyFOIZ

cveHbl  [MAH-kopa. Ycnyra cmeHa [UWH-kopa
poctynHa  Knuenty/Oepxatenio  [JononHuTensHon
KpeantHon KapTbl B OaHkomaTax BaHka

(nopaepxumBarWnNX PYHKUMOHANBHOCTb CMeHbl MNH-

Koaa). CmeHa MNH-kona noareepxaaeTcs
nepsoHa4asibHbIM MNH-kooowm, NoJsly4eHHbIM
Knuentom/Oepxatenem [dononHuTtenbHon KpeguTHowm
kapTbl paHee (B [MNH-koHBepTe npu nony4YeHUu
KpeouTHowm kapTbl UM USMEHEHHBIM paHee).

Mpun nonyyeHunn, HanpaBnNeHHOro
Knuentom/Oepxatenem [dononHuTtenbHon KpeguTHowm
KapTbl 4epe3 OGaHKOMAaT 3MEKTPOHHOrO 3asiBIIEHUsT O
cveHe MH-koga KpeguTtHow kapTbl/[ONONHUTENBHON
KpeanTtHon KapTbl, cogepxawero Hosbi [MMH-kog,
OaHk 06s3aH ocywecTButb cmeHy MNMNH-koga. O dakTte
ucnonHeHuns Ycnyru cmensol NWH-koga B 6aHkomaTte
nevyaraeTcs Yek.

baHk BrnpaBe oTkasaTb B cmeHe [1MH-koga B
OaHkomaTe B cnydvae, ecnu KnueHtom/ [epxatenem
HOononHutensHon  KpeauTtHo kapTbl He OGyger
ynnadeHa komuccusa 3a cmeHy MNH-kopga KpegutHown
kapTbl/JononHutensHon KpeguTHoM KapTbl.

[na obecnedveHns 6e3onacHoCTM criegyeTt npwm
nameHeHunn NMMH-koga npukpeiBaTh Knasuatypy ATM, a
Takke cTapaTbCs He yCTaHaBMnMBaTb B KA4€CTBE HOBOIO
MNH-kopaa:

— TWH-koa wHon Bawen 6aHkoBckow kapTbl, MAH-
TOKEHa UM NOEHTUAMKALMOHHOM KapTbl, a Takke
CcBA3aHHble C Bamu paHHble (Hanpumep, 4acTb
Homepa BaHKOBCKOW KapTbl UMK AaTbl POXAEHUS U
np.);

- kog CYM-kapTbl MOOUITBbHOIO TENeqOHa;

— Bce uMdpbl ognHakoBble (Hanpumep, 1111);

- oOWHaKkoBble [Be nNepBble W [Be nNocnegHue
umdpbl (Hanpumep, 1133);

- Uuudbpbl B nopsiake BoO3pacTaHus c warom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- uudpbl B nopsagke ybbiBaHuA ¢ warom 1

(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMeEHTa U3MEeHEeHUs MH-kopa,

Knuent/Oepxatens  JononHutensHon  KpeauTHown

KapTbl B criydyae noarsepxaeHuns TpaH3akumm Habopom

MH-koga gomkeH mcnonb3oBaTb WU3MeHeHHbIn MUH-
Koa.

Mopsaok ucnonb3oBaHus KpeguTHbIX KapT Takke
MoxeT ObiTb  pasmeweH baHkom B mMecTax
obcnyxumBaHus KnueHToB 1 Ha Carte baHka.

6.Pa3pelueHue cnopos

6.1.B cnyyae oOGHapyXeHMs1 pacxoXOeHun mexay
cyMMamm  pakTMYeckn coBeplleHHbix  KnveHTtom/
Oepxatenem [JononHutenbHon KpeguTHoOM KapTbl
TpaHsakumn u cymmamu TpaH3akuumn, YyKasaHHbIMU
BaHkom B YBegomneHuu, B TOM yucne B Boeinucke no
Cuety npepoctasneHuns Kpeagutos/ KpeguTtHow kapTte
u/vnu B MHOM OOKYMeHTe, npefocTtaBnsemomMm baHkom
Knuenty, KnueHnt Bnpase npeabsasutb  BaHky
npeteHsno. B cnyyae Henonyvyeuna baHkom oOT
Knuenta npeteH3aum B Tedenne 30 (Tpuauatm)
KaneHgapHbIX OHen onepaumm cuutatoTcs
NnoAaTBepXXAeHHbIMU KnveHTom.

6.2.B cnyyae ytpaTtbl baHkoBckoW kapTbl W (Mnn)
obHapyxeHun akta ucnonb3oBaHMs bBaHKOBCKOM
kapTel 6e3 cornacua KnuneHta KnveHT o06s3aH
He3amennMTenbHO yBeAOMUTb 006 3Tom baHk (HO He
nosgHee Cpoka, YCTaHOBJIEHHOIO 3aKOHOOATENbCTBOM
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P®Y). B cnyyae He yBegomneHusi KnueHtom BaHka B
yKa3saHHbI Ccpok baHk He 06s3aH Bo3MeLaTb KnneHTty
CyMMy oOrepauuu, CcoBepLleHHon ©0e3 cornacus
KnunenTa.

YBegomneHve MoxeT ObITb npeactaBneHo
KnveHToM B  nucbMeHHOM Buae B noboe
nogpasgeneHne baHka nmMbo wMHbBIM - cnocobowm,
MHpopMaumsi o KoTopom pasMeweHa Ha Caite
baHka. Ha ocHoBaHuM nonydeHHoro o1 KnneHTta
yBegomneHus bBbaHk npoBoauT paccnegoBaHue, Mo
nuToram KOTOpOro HeoOOCHOBAHHO CMMCaHHas Cymma
OeHexHbIX cpeacTB KnveHTa nognexuTt BO3BpaTy Ha
JIN4HbIN BaHKOBCKMM CYEeT (C Y4ETOM MNOMNOXEHWUN
HacTtoawmx O6wmx ycnoswun). PaccnegoBaHue
nHULMMpyeTcA BaHkom npu ycnosumu
npegoctasneHnsa KnneHtom / Hepxarenem
HononHutensHo  KpeguTHoM  KapTbl  MOJIHOrO
KOMMNIieKTa [JOKYMEHTOB, MOATBEPKAAOWMX GaKT
ucnonb3oBaHua KpeamtHonm KapTbl 0e3 cornacus
KnvenTa / Oepxatena JononHutensHon KpeautHow
KapTbl, B CpoKk He no3gHee 30 (TpuauaTtb) OHEW C
MOMeEHTa HanpasneHus KnueHTom yBegomneHusi o6
ocnapvBaHum onepaumn. [lepevyeHb [OKYMEHTOB,
KOTOpble MOATBEPXOalT  hakT  MCNOoNb30BaHUS
KpeantHonm kapTtbl 6e3 cornacua KnveHta /
Oepxatena [HononHutenbHon KpegouTHOW KapThl,
pasvellaetca baHkom ana  o3HakoMneHus  Ha
UHpopMaunoHHbIX cTeHaax B Odwmcax u Ha Canite
baHka. PesynbTar npoBeaeHHOro BaHkom
paccrnegoBaHus no TpeboBaHuio KnueHta
HanpaenseTca baHkoMm KnneHTy B NUCbMEHHOW
¢opMe B YCTaAHOBJMIEHHbIN 3aKOHOOATENbCTBOM CPOK,
€CNn MHOW MOopsiAOK HarnpaeneHust otBeta baHka (B
TOM 4ucne B 3MEKTPOHHOM BuAe) He Obin
JononHutenbHo cornacosaH CTopoHamu.

6.3.Bce cnopHble Bonpockl Mexgy KnveHTom wu
BbaHkomMm, cBsizaHHble C ucnonb3oBaHMeM KpeamTHown
KapTbl, PErynupyloTcs nyTeM MeperoBopoB Mexay
HAMKW, a npu HEBO3MOXHOCTU YyperynupoBaHus
paccmaTtpuBaloTcsa B cyge. [1o MOMeHTa 3akmnoyeHust
[Horosopa BaHkom KnueHty npegocraeneHa
WHpopmaums o nopsiake ucnonb3oBaHus KpeautHow
KapTbl (B TOM 4dncrne nHpopmauma ob orpaHu4eHmsax
crnocoboB 1 MecT ncnonb3oBaHus KpeantHom kapTbl U
Ccryyasix  MOBLIWEHHONO  puUCKa  UCMOMb30BaHWS
KpeouTHom KapTbl). YKaszaHHasi MHopMauusa Takke
pasMellaetca baHkom ans o3HakomneHus B mecTax
obcnyxumBaHusa KnneHtoB m B cetn WHTepHeT no
agpecy www.rosbank.ru.

! B cooTeetcTBMM C yacTbio 11 cratbu 9 depnepanbHoOro
3akoHa Nel61-d3 «O HauMoHanbHOM NnaTeXHoW cucTteme»
B CINyyae yTpaTbl 3MeKTPOHHOro cpeAcTBa nnartexa u (1nm)
ero ucnonb3oBaHusa 6e3 cornacusi KnNMeHTa KnMeHT obssaH
HanpaBuTb COOTBETCTBYIOLLEE YBEOMITEHMEe onepaTopy Mo
nepesogy [AEHEeXHbIX CPeAacTB B MPedycMOTPEHHOMU
[oroBopoM chopme HesameanuTenbHO nocrne obHapyXeHus
dakTa yTpaTbl 3MEeKTPOHHOro cpeacTBa nnatexa n (unu)
ero Mcnonb3oBaHus 6e3 cornacus KnMeHTa, HO He no3gHee
AHA, creaylollero 3a AHEM Mony4yeHUs oT onepaTopa no
nepeBoAly [MAEHEXHbLIX CpeAcTB YBeAOMIeHWA O
COBepLUEeHHON onepauuu.
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