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O6wue ycnoBusa foroBopa NnoTpedbuTenbCcKoro KpeauTa
Cc nuMuTOoM KpeautoBaHua (KpeautHasa kapra)

1. O6wwme nonoxeHus

1.1. HacTtosawwme OBwume ycrioBus JoroBopa noTpedbuTenbckoro kpegurta ¢ NMMUTOM KpeautoBanus (KpeantHas
KapTa) onpedensitoT ycnoeBusd npegoctaBneHms KpeoutoB M noraweHus 3adormkeHHocTu no  [dorosopy
KpeouToBaHusa no KpeaunTtHowm kapTe, a Takke YCMNOBWUSI U NOPSIAOK Bblgayn M Mcnonb3oBaHus KpeauTHbIX kapT,
ykasaHHbIXx B MHOMBMAyanbHbIX YCNOBUSIX, W YCMNOBUS OTKPbITUSE M 06cnyxmBaHua CueTa npegocTaBrieHus
KpeanTtos.

1.2. YcnoBusi OTKpbITUA U obcnyxuBaHua CuyeTa npepocTaBneHns KpeautoB, a Takke YCrNoBUSI Bblgayun u
ncrnonb3oBaHnsa KpeaouTtHbix kKapT perynupylotcs 3akoHogatenbctBoM Poccuiickon ®efepauum M HacTOALLMMU
Obwwmmun ycnosmamu.

1.3. B HacTosAwwmx OBLWMX yCroBraxX NpUMEHSIIOTCS criefytoLime TepMUHBbI:

ABTOpMu3auua — paspelleHune, npegoctasnsemoe baHkom Ans nposedeHuss TpaHsakuuid U NOpoXAatollee ero
06s13aTenbCTBa MO MCMOMHEHWIO NMpPeACcTaBieHHbIX [JOKYMEHTOB, COCTaBlIEHHbIX C MCMosib3oBaHMeM KpeguTHoM
KapTbl.

Bank — NAO POCBAHK, ero o6ocobneHHbie cTpykTypHble noapasaeneHus (Oducsl n dunuansi).

BaHkomat (ATM) — 31eKTpPOHHbIA NMPOrpaMMHO-TEXHUYECKMIA KOMMIEKC, NMpeAHa3HavYeHHbIN ANsi coBepLleHns 6e3
yyactua coTpyaHukoB baHka onepauuii Bbigauv (Npyema) HanuuHbIX AEHEXHbIX CPeacTB, B TOM 4ucrne ¢
ucnonb3oBaHnem KpeamTHbIX KapT, 1 nepefayvu pacnopsikeHun baHky o nepeuncrneHun AeHexHbIX cpeacTB Cco
Cueta npegoctaBnexus KpeantoB, a Takke Ans COCTaBNEeHUs AOKYMEHTOB, MOATBEMKAAILLMX COOTBETCTBYOLLME
onepauuu.

BecnpoueHTHbIN Nepuoa KpeauToBaHUA — Mepuod BpPeEMEHW C OaTbl npegoctaeneHunss Kpeguta no garty
OKOH4YaHus PacyeTHOro nepuopa, cnefywowero 3a PacyeTHblM nepvoooM, B KOTOpom Obin npegocTasrieH
yKkasaHHbln KpeauT BknouuTenbHo. [laTa okoH4yaHust becnpoueHTHOro nepuoga KpeguToBaHMS coBrnagaeT C
paTon okoH4yaHus PacdeTHoro nepuoga. [llpu aTOM ecnv gata OKOHYaHus becnpoueHTHoro nepuoga
KpeauToBaHuss He sBnsietca Pabouvm pgHem, bBecnpoueHTHbIM nepuon KpeauToBaHUS 3akaHuMBaeTCsl B
Onvxanwunn criegyowmin 3a HUM Pabounii geHb, a Hadyanom HoBoro becnpoueHTHOro nepuvoda KpeguMToBaHMWS
Oypoet aBnatbca Pabounii geHb, cnefylowun 3a gHEM OKOH4YaHusa becnpoueHTHoro nepuoga kpegutoBaHus. B
cny4ae ecnu B MecsLe, B KOTOPOM UCTEKaeT COOTBETCTBYIOLLMIA BecnpoLeHTHbIV neproa, OTCYTCTBYET YMCNO, KakK
OeHb OKOHYaHua becnpoueHTHOro nepuoga, TO OHEM OKOH4YaHMS YykasaHHoro becnpoueHTHoro nepuoaa
KpeauToBaHus ByaeT 9BnATbLCA NOCNeaHU KaneHaapHbIN AeHb AaHHOro MecsLa.

BeCﬂpOLl,eHTHble erAMTbI — COBOKYMHOCTb er,El,I/ITOB, npegocTaBlieHHbIX BbaHkom B npepenax er,lJ,I/ITHOFO
NMMnUTa, Ha KOTOpble BaHkom He HauducnswTcs NpPoOUEeHTbl 3a MX UCNoJfib30BaHMEe B Te4YeHune EeCI'IpOLI,eHTHOFO
nepunoaa KpeamtoBaHUA. |-|OJ'Iy'-IeHHbIe KnneHtom B TedeHue COOTBETCTBYHOLLErO PacueTHoro nepunoga Kpeautbl
ABNAKOTCA 5€CI'|p0LI,eHTHbIMI/I Kpegntamm npn o.4AHOBPEMEHHOM BbINMOJIHEHNN CneayroLlnx yCJ'IOBI/IIZZ

» Hanuuusa yctaHoBneHHoro baHkom KpegutHoro numuta no Cuety npegoctaBneHus Kpegutos, a Takke,
» OTCyTCTBUA Ha KoHel PacuyeTHoro nepuoga, B kotopom baHkom 6binu npepoctaeneHsl KpeauThl,
3agonmxeHHocTM no Kpegutam, He asnsowmmMces becnpoueHTHbIMY, a Takxke,
» nonHoro noraweHuss KnueHToM B JgaTty OKOHYaHUs bBecnpoueHTHOro nepuogda KpeauTOBaHWUS
cneayoLLein 3af0MmKEeHHOCTN:
=  3apgomkeHHocTu KnuneHTta nepep baHkom no Kpegutam (B ToM yucne [pocpoyeHHON 3af0MKEHHOCTU Mo
KpeaouTtam), 3avkcupoBaHHOM Ha AaTy OKOHYaHus nocnegHero aHa PacuyeTHoro nepuoga, B KOTOpOM 6binu
npegocTasneHbl KpeguThl;
*  [pPOLEHTOB, HA4YUCMEHHbIX 3a MOMb30BaHWe HenpocpoyeHHbiMu Kpegutamu, He dBRSOWMMUCS
BecnpoueHTHbIMY, 3a PacueTHbI nepunogd, B KOTOPOM Obinu npegoctaBneHbl KpeauTsl;
®  [POCPOYEHHOW 3aJOIMKEHHOCTM MO HayWCINEHHbIM MpoueHTam 3a nonb3oBaHue KpeguTtamm, He
apnsowmMmca  becnpoueHTHbIMKY, 3adMKCMPOBaAHHOW Ha [AaTy OKOHYaHWSA MocregHero [OHA MCTeKwero
PacueTtHoro nepmopaa, B koTopom 6binu npegoctasneHsl KpeauTsl;
*  MPOLEHTOB, HAYMUCNEHHbIX HAa CYMMY MPOCPOYEHHON 3a40MmMKeHHOCTM no Kpeantam 3a nepuog co HA ee
BO3HUKHOBEHUSA A0 AaTbl OKOHYaHUSA becnpoueHTHOro nepmMoaa BKNIOYUTENbHO;
=  3apgomkeHHocTM no Komuccusam baHka co gHA ee BO3HWKHOBEHMS A0 faTbl OKOHYaHus bBecnpoueHTHoro
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nepvoaa BKMOYNTENbLHO;
"=  CYMMbl HEYCTOWKM 3a HEeCBOEBPEeMEHHOe MoralleHue 3aA0/MKEeHHOCTM BaHKy, HauucrneHHoW Ha cymmy
MpocpoYeHHON 3a40MKEHHOCTU 3a NEPUoa CO OHA ee BO3HWKHOBEHWS [0 AaThl OKOHYaHus BecnpoueHTHOro
nepvoaa BKMOYMTENLHO.

Bantota CIK - BanwTta, B Kotopou OTKpblT CueT npepoctaeneHua KpeamtoB  KnuvedTa:
Py6nn P®/ Jonnapel CLLUA/ EBpo. Bantota CIK cooTBeTCTBYET BasntoTe, B KOTOpon npegocTtasnsotca KpeguTol.
IOna KnueHTtoB, 3aknioumBlnx [JoroBop o Bbigade U ucrnonb3oBaHum KpeauTHow kapTbl MasterCard Standard
«TPAHCASPO — POCBAHK», MasterCard Gold «TPAHCA3PO — POCBEAHK», Bantoton CIK saBnatoTca Tonbko
pyonu PO.

Bbinucka no Kaprte — chopmupyembli cpeacTBamu nporpammMHoOro obecrnedeHnss otyet 060 Bcex onepauusx,
npou3BefeHHbIX B TeyeHre 3anpawmBaemoro KnveHtom nepuoga no Cuyety ¢ ncnonb3oBaHvem KpeantHow (-ux)
KapTbl (kapT). Beinucka no KapTe Takke oTpaxaeT MHdOpmauuio o nognexawux onnarte TpaHsakumnsax. [eHb
npoeefeHus onepaumm no Cyety MOXET oTnmMyaTbCA OT dhakTudeckon gartbl TpaH3akumu. Beinucka no Kapte
npeapocraensieTcs no 3anpocy KnueHta B gononHuTensHOM/ onepauuoHHom ocuca dunuana baHka.

Beinucka no Cuety npepoctaBneHns KpegutoB — chopmupyemMblnt cpeacTBamMu nporpaMmmHoro obecneveHus
otyeT 060 BCex onepauusx, NPOM3BEAEHHbIX B TevyeHue 3anpawwmBaemoro KnueHtom nepuoga no Cuety
npegoctaBneHvs KpeautoB, B TOM u4ucne c ucnonb3oBaHnem KpeguTHon kapTbl. Bbinncka no Cuety
npepoctaBneHvs KpeaoutoB npefoctaBnsgetcsd no 3anpocy KnveHta B baHke no mecty oTkpbiTus CueTta
npepocrasneHus KpeguTos.

CeeneHus o cymme noanexawmx onnare KnueHTom nnatexewm B MorawieHve 3afofmKeHHocTu no [lorosopy
KpegutoBaHua no KpeawmtHown kapTe ykasbiBaoTcs baHkom B WMHopmaumm o nnatexax, npenoctaBnsemMon
BbaHkoM no 3anpocy KnueHta B baHke nubo 4yepes baHkomaTthl baHka nyTem 3anpoca cnpaBku No kpeauty nnbo
yepes cuctemy «NHTepHeT-baHk / POCBAHK OHnarH».

Depxatens JononHutenbHon KpeautHOW kapTbl — usmMyeckoe nuuo, ucnonbayoulee [JONONHUTENBHYO
KpeouTHyto KapTy, BblaaHHyt0 eMy baHkoM Ha ocHoBaHuu 3asiBneHunst KnueHTta Ha [JononHuTenbHyto KpeauTHyto
KapTy.

Dorosop Cueta npepocrtaBneHusa KpeautoB — oroBop 6aHKOBCKOrO cyeTa, 3akmniouveHHbln mexay baHkom un
KnueHToMm, COCTaBHbIMM 4YacTsiMM KOTOpPOro sBnstTCcA 3asdBneHune-AHkeTa, Hactosiwme OOwwme ycnosust u
TapudHbin nnax no ClK. Ha ocHoBaHum koToporo KnueHTty B BaHke oTkpbIT CyeT npegoctaeneHus KpeguTos.

HoroBop o Bblgavye u nMcnonb3oBaHMU KpeguTHOM KapTbl — JOroBOP O MOpsdKe BbldayM M MCMNONb30BaHUS
KpeantHon kapTbl, 3aknoyaembld mexay KnueHTom u BaHkoMm, KOTopbI onpefendeTr npasuna Bblgaydn u
ncnonb3oBaHusa KpeguTtHon kapTtbl / [ononHutensHon KpeawutHol kapTbl. [JOroBop O Bblgaye M UCMONb30OBaAHUK
KpeouTtHowm kapTbl cocTouT n3 3asBneHus-AHKeTbl, HacTodAwmx OBLWKUX ycrnoBum u npumeHsiemoro TapudHoro
nnaHa no CIK n cuntaetca 3akntovyeHHbIM C MOMeHTa Bblaayn bankom KnvenTty KpeguTtHow kapTtel. B pamkax
[oroBopa o Bblgaye u wucnonb3oBaHun KpeauTHow kapTbl baHk ocyllecTBnsieT odopmreHne u Bblaavy
KpeauTHbix kapT (OcHoBHOM Mnu [ONonHUTENbHbBIX).

HdoroBop kpeautoBaHna no KpegutHon kapte (KpeauTHbIM [OroBop) — [OOroBOp, 3akfiOYaeMbli Mexay
BbaHkoMm 1 KnueHTtom, B cooTBeTCTBUM C KOTOpbIM BaHk 06sa3aH npepoctasnate KnuneHty Kpeaut (kpeauTsbl) B
npenenax KpegutHoro numuta, a KnueHT o64a3yetcsa exemecsayHo B TedeHne Cpoka npefoctasneHunss Kpeamtos
ynnaumeate MUHUManbHbIA eXeMecsa4vHbIn nnaTex, U He no3gHee Cpoka nonHoro Bo3BpaTa KpeamtoB BepHyTb
nonydeHHbln Kpeant (kpeautbl) B BaHk v ynnaTuTb NpoUEHTbl 3a nonb3oBaHne Kpeautamu, He SIBRSIOLMMUCA
BecnpoueHTHbIMK, HeycTolvky. [loroBop kpeautoBaHus no KpeautHow kapTe coctouT u3 UHAuBMAyanbHbIX
ycnosum n Hactosiwmx O6wmx ycnosun. Ecnm Obwme ycnosus npotuBopedat MHOuBMAyanbHbIM YCITOBUAM,
npumeHsTca MHameBuayanbHble ycrnoBusi. KpeauTHbIi JOrOBOpP CYMTAETCS 3aKIMHOYEHHbIM C AaTbl NMOMyYeHUsi
BaHkom WHOuBuAyanbHbIX YCNOBUKW, NognucaHHbiXx KnueHTom, npu ycrnosuu, 4to Takue WHauBuayanbHble
ycnosusa Oygyt nonydeHbl baHkom He nosgHee patel, ykasaHHom B MHauBuayanbHbX ycrioBuax. [ata
3aknoveHns [loroBopa kpeautoBaHusa no KpeguTHon kapTe ykasaHa B MHauBuayanbHbIX YCNOBUAX B pasgene
«[NapameTpbl KpegutHOro gorosopa.

[doroBop 3amnora — 3akNO4YeHHbI B obecnedeHne wucnonHeHuss obsasatensctB KnveHta no [orosopy
KpeanToBaHus no KpeguTHon kapTe goroBop 3anora npae (TpeboBanui) no goroBopy OaHKOBCKOro Bknaaa,
3akntodeHHoro mexay baHkom n KnueHtom. 3akntoueHne [loroBopa 3anora OCYLLUECTBSIETCS UCKIIOYUTENBHO C
KrnneHtamu, oTHeceHHbIMU K KaTteropun KnueHta «Bknagyuk baHkax.

DononHutenbHasa KpeautHas kapTta — KpeauTtHasa kapTa, BbinylleHHass baHkom Ha ocHoBaHuu 3assneHus
KnvenTa Ha [JononHutenbHyto KpeguTHyl kapTy Ha ums pmsmMyeckoro nuua, ykasaHHoro KnueHtom, nubo Ha
camoro KnueHra.

3asBneHue-AHKeTa — nNUCbMeHHas dopma, npefHasHadyeHHass Ans  3anonHeHus KnveHTom B uensax
npepoctaBneHs baHKy WHMopmauun, Heobxooumon Ansa npuHATUS bBaHkoM peleHMst 0 BO3MOXHOCTM
3aknoveHuns [lorosopa kpeautoBaHua no KpeamtHom KapTe.

3asaBneHue KnueHta Ha [HononHuTtenbHyto KpegutHyw kapTy — npegnaraemas baHkom cbopma,
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npeaHasHadeHHas Aonsa 3anonHeHuss KnneHtoMm, cogepxallasi 6e30T3biBHOE npeanoxeHne KnueHta Ha Bbinyck
HononHutensHon KpeauTHom KapThbl.

3asBneHue o gocpoyHom noraweHun Kpegurta — nucbMeHHasa ¢opma, npegHasHavyeHHas oSS 3arnofiHEHWS
KnveHTOM B Lensax AOCPOYHOro noralleHusi 3agormkeHHocTu no [loroBopy kpeautoBaHusa no KpeguTHowm kapTe
(4acCTU4HOro Unu NOMHOro).

UHauBuayanbHble ycnoBus — /HaMBuayanbHble YCNOBMS AoroBopa notpebutenbckoro kpeauta ¢ NMMUTOM
KpeautoBaHus (KpeantHas kapTta), aBnsoLmecs HeoTbeMnemomnm Yactbto [loroBopa kpeautoBaHus no KpeamtHon
KapTe u copepxawue uHdopmaumo o napameTtpax Kpeaura, npegoctaBngemom obecneveHum no Kpeauty, a
Takke MHOPMaLMIO 0 nonHon ctoumocTn Kpeanrta, npegoctaBnsieMyto B COOTBETCTBUN DeaeparnbHbIM 3aKOHOM
«O notpebutenbckom kpeauTe (3anme)». lHaMBuayaneHble Ycnosusd, cogepxalyme otMeTky baHka o nonyveHum
cornacus KnueHTa, ABNSAOTCA €OMHCTBEHHbIM [AOKYMEHTOM, NoATBepxAalwLlmMMm akT 3aknodeHus [dorosopa
KpeauTtoBaHusa no KpeantHom kapTe.

UHdopmauma o nnatexax — OTYET, CoOepXallimMi akTyarnbHY0 Ha daTty ero opmupoBaHus mHdopmauumio o
cymme 3apormxkeHHocTu KnueHTta no JoroBopy kpeautoBaHus no KpeautHonm kapte w/vnu [JoroBopy o Bblaye u
ucnonb3oBaHun KpeauTHon kapTbl. [aHHbIN OTYET BKMOYaeT MHGPOPMALMIO O CyMME [AEHEXHbIX CPeacTs,
nognexawien BHeceHnto KnveHTom Ha JIMuHbIn ©aHKOBCKMI cveT Ans ynnatel MUHMManbHOro exemMecs4Horo
nnatexa/ ana cobniogeHus ycrnoBun npegocTtaBneHuss baHkom BecnpoueHTHbix KpegutoB B Lensix
ucnonb3oBaHua becnpoueHTHOro nepuoga KpeguToBaHwsa/ Oond noraweHus [MpocpoyveHHon 3agormkeHHocTw/
HeycTonkn/ Komuccun banka. MHdopmauma o nnatexax npegoctaensetca no 3anpocy KnueHta B baHke nnbo
yepe3 baHkomaTbl BaHka nyTem 3anpoca cnpaBkv MO KpeauTy nubo C MCMONb30BaHMEM CUCTEMbI «HTEpHEeT—
BaHk / POCBAHK OHnaiH».

MpenoctaBneHne wmHdopMaumm o 3apjomkeHHocTM KnueHTa nepen bavkom no [doroBopy KpeauMToBaHWsl Mo
KpeaouTtHown kapTte/ [JoroBopy Bbigauu u ucnonb3oBaHum KpeautHow KapTbl ocyLlecTBnaeTcs no 3anpocy KnveHTa
6e3 B3MMaHusi KOMUCCUW.

Kaptouka ¢. 0401026 — kaptouka c obpasuamu nognucenm un oTTucka neyvatn KnuneHta/Oepxatens
HononHutenbHon KpeputHon kapTbl ¢opmbl 0401026 O6uwepoccumnckoro knaccudukaTopa ynpaBreH4YecKom
JokymeHTaumn OK 011-93, ochopmneHHas B ycTaHoBneHHoM BaHkom Poccun nopsigke.

Kateropus KnueHta — Kateropusa KnueHTta, ykazaHHasa B HAMBUAYyanbHbIX YCNOBUSX.

KnueHT — cbmsnyeckoe nuuo, asnatowieecs rpaxgaHmHom PO, 3akniounBiee ¢ baHkom [JoroBop kpeamtoBaHus
no KpeauntHown kapte, [loroBop o Bblgade v ucnonb3oBaHMm KpeguTtHoM kapThbl, [loroBop cyeTa npegoctaBneHns
KpeanTos.

Komuccumn BaHka — npegycmoTtpeHHble TapudHbeiM nnaHom no CIK komwuccuu, nnatel, nognexaiwime ynnate
KnneHTom BaHky B cooTBeTCTBMM C [1IoroBOPOM O Bhbigade v ucnonb3oBaHum KpegutHowm kapTel/ [JoroBopom CyeTta
npepoctaBneHva Kpegutos/. Pa3amep komuccuii ykasaH B (PUKCUMPOBAHHOW CymMMe WUinM B npoueHTax. Ecnu He
yKa3aHO MHOe, pa3mMep KOMWCCUW, OnpederieHHOW B MpoLEeHTax, BO BCEX Cryyasx O3HavaeT MpPOLEHT OT CyMMbI
coBepLUueHHow onepaunn. CymMmmbl KOMUCCUIA, 3HAYEHUS KOTOPbIX YKa3aHbl B MPOLEHTax (OT CyMMbl onepauun unm
B NpoLEeHTax rofoBbIX), OKPYrMSOTCS B COOTBETCTBUN C apuddMeTMYECKUMIN NpaBunamMmm 4o BTOPOro 3Haka rnocne
3ansATon.

KopnopaTuBHbIN KNUeHT - opraHusauus, 3akntoumBwas ¢ baHkom goroBop O npegocTaBneHwu ycnyr no
NMepeyncrieHnto NnaTexen Ha cyeta PU3NYECKUX nuy nNMbo nHow (MHAMBMAYanNbHLIN) OOroBop (cornaileHue), a
Takke KoMnaHun, adpcounupoBaHHble ¢ BaHkoM, 1 Ux govepHue n obcnyXunsawLLme NpeanpusTUs.

KpeouTtHas kapta (Kapta) — KpegutHas kapTa, TUn KOTOpon yka3aH B VIHanBMAyanbHbIX ycrioBusax/ B 3assneHunn
KnneHta Ha [ononHuTenbHyio KpeauTHyio KkapTy, BblgaHHas baHkom Ha uma KnveHta unu [epxatensa
HononHutensHo KpegouTHOW KapTbl, YCIOBMS WUCMOMb30BaHUSA KOTOPOW, perynupytoTcsa [oroBopoMm Bbligaun u
ucnono3oBaHusa KpeautHom kapTbl KpeauTHas kapTa sBnsieTcs’ 9MEeKTPOHHbIM  CPeACTBOM  nnaTexa,
npeaHasHadYeHHbIM Ans coseplueHus KnueHtom nnm Oepxatenem JononHutensHon KpeauTHOM KapThl onepauui
no Cuety npepoctaBneHus KpeautoB, pacyeTbl MO KOTOPbIM OCYLLECTBMSIKOTCA WCKMYUTENBbHO 3a CcyeT
OEHeXHbIX CpeacTB, npefocTaBneHHblX baHkoMm. XapakTepucTuku BblgaBaemon KpeOouTHOW kapTbl ykasaHbl B
WHameuayanbHbix ycnosusax/ 3assneHun KnvenTta Ha [ononHutenbHyto KpeauTHyto kapTty. Homep OcHoBHON
KpeouTtHown kapTbl 1 Homep CuyeTa npegoctasneHus Kpeamtos, No KOTOPOMY BO3MOXHO OCYLLECTBNATbL onepauun
c ucnonb3oBaHnem KpeguTHOWM KapTbl, yka3biBaTCs B IHAMBUAYanbHbIX YCNOBUSIX.

Kpeant — pgeHexHble cpenctBa, npepoctaeBnsemble baHkom KnveHTy B cootBetcTBUM C  [loroBopom
kKpeautoBaHus no KpeantHom kapte npu KpeamtoBaHunm Cueta npepoctaeneHns KpegutoB. KpeauTtbl
npeaocTaBnsitoTcs B TeyeHme Cpoka npepoctaBneHus KpeouToB B LIENSIX OCYLLECTBIEHUS NaTEXeN C OTKPLITOro
B baHke CuyeTa npepocrtaBneHns KpegmMtoB ansg npoBedeHWst pacydeToB Mo TeKyLMM pacxogHbiM onepauusm. B
uensax noraweHus 3agormkeHHoctn KnveHTa nepeq BaHkom (B TOM 4yucre 3af0SDKEHHOCTU MO 3aKHYEHHOMY C
BaHkom [loroBopy kpeauTtoBaHus no KpeguTHoOM KapTe W/unmM MHOMY KpeauTHOMY LOroBOpY W/MNK 3a40IPKEHHOCTU
no Komuccusim baHka) Kpeautbl He NpeaocTaBnsaloTCA (3@ MCKIMOYEHNEM Cly4YaeB, YCTAHOBITEHHbIX COrnalleHnem
mexay baHkom n KnneHtom).

3(23)



Kypc BaHka — kypc baHka, ucnonb3yembli npu nepecyete cymmbl TpaHsakummn, Komuccuin baHka, komuccuin
CTOPOHHMX BaHkoB (Mpu Hanuyuu), pacxogoB baHka, npegycMOTpeHHbIX HacTosawmMy OBLWUMM YyCROBUAMMU,
BbIPaXeHHbIX B BanoTe, oTnnyHon ot Bantotel CI1K, B cymmy, BoipaxeHHyto B Bantote CIK, yctaHaBnvMBaeMbin B
COOTBETCTBMM CO cTaHaapTHbiMK Tapudamm NMNAO POCBAHK agnsa knueHtoB — dusmnyeckux nuy (o4ns dunuanos
BaHka), koTopble JOBOAATCA A0 HEOrpaHWYEHHOro Kpyra nvu nyTeMm pasmelleHnss Ha MHPOPMAaLMOHHbBIX CTeHAaXx
B baHke, Ha CanTe baHka, a Takke coobLialTcsa Yyepes cnpaBoyHyto cnyxby baHka. Npu cnvcaHum cpeacTs co
Cueta npepoctaBneHusi Kpegnto npumeHsieTcst Kypc baHka, yCcTaHOBMEHHbBIV Ha AeHb NPOBEAEHUs onepaumm no
OaHHOMY CYeTy.

KpeouTHbIn nuMuT — npegensHO JonycTumas BenuuuMHa 3aporkeHHocTu KnueHta no Kpegutam, koTopyto
KnveHT mMoxeT MMeTb Ha nobyo mn3 gat B TedeHne Cpoka npepoctaBrneHus KpeputoB. KpeauTHbid numut
ycTaHaBnmBaeTcs BaHkom B pasmepe, ykasaHHOM B VHavBuayanbHbIX ycroBusx. B TeuyeHme ogHoro PabGouero
OHA C paTbl 3aknoyveHuss [oroBopa kpegutoBaHus no KpegoutHon kKapte baHk npepoctaBnseTr KnueHTy
BO3MOXHOCTb npoBogute Mo CueTty npegoctaenenns KpeouTtoB Tekywme pacxogHble onepaumn C
ncnonb3oBaHnem KpeguTtHow kapTbl B npegenax KpeantHoro numura.

NMuyHbIn 6aHkoBckun cyeT (JIBC/CueT) — HGaHkoBCKUIM cyeT (Tekywmi cyeT) KnunenTa, OTKpbIThIN B BaHke Ha
OCHOBaHWUM 3akmoyeHHoro mexay baHkom n KnueHtom goroBopa 6aHKOBCKOro cyeTa, KOTOPbIN UCMoNb3yeTcs Ans
OCYLLEeCTBMNEHNA onepauui noraweHns 3agormkeHHocTn no [lorosopy kpegutosaHus no KpeantHon kapte. Homep
JInuHoro 6aHkoBckoro cyeta KnueHta ykasaH B MHauBuayanbHbix ycrnosusax. Mo JlnyHomy GaHKOBCKOMY CHETY
KnueHTta BaHkoM He MOXeT BbITb yCTaHOBMNEH NMMUT oBepapadTa.

MuyHMManNbHbLIN eXeMeCAYHbIM NaTeX — MUHUMAanbHbIN eXeMeCAYHbIN NnaTex, noanexalinn obsasarensHomy
BHECEHMIO Ha JIMYHbIN GaHKOBCKMIA CYET, B CPOKM, NpenycMoTpeHHble VHamBuayanbHbIMK YCNOBUSIMU AONs
noraweHns 3agomkeHHocTn Knventa no JoroBopy kpeauTtoBaHus no KpeautHon kapte. KonuuectBo u nopsgok
onpefeneHus pasmepa MMHMManbHOrO eXeMecsa4yHOro nnaTtexa yctaHoBneHsl B IHAMBUAYanbHbIX YCNOBUSIX.

O6wme ycnoBusA — HacTosilme O6Lme ycnoBust 4oroBopa NoTpeduTENBCKOro KpeanTa ¢ MIMMUTOM KpeauToBaHuWs
(KpeantHas kapTa).

OaHopa3oBbIM Naponb — YHUKanbHbIA UugpoBon kopd, koTopblt KnueHt/OepxaTtens [ONONHUTENBHON
KpeouTHom KapTbl nony4yaet B Buae SMS -coobLieHnst Ha CBOM MOBUINbHLIN TenedoH Npu COBEPLLUEHMM Onepauun
B ceTn HTepHeT B cnyyae, ecnu Knuent/Oepxatens JononHutensHom KpeguTHOM KapTbl NOAKMOYEH K yenyre 3-
D Secure. OpHOpa3oBbI Maponb SABNSAETCS OOMONHUTESNbHBIM MapamMeTpoM ayTeHTudukaumm KnveHnTal/
Oepxatena [HononHutenbHon KpeouTHOW  KapTbl MpU COBEpLUEHMM C ucnornb3oBaHuem KpeamTHOW kapTbl
onepauun B ceTn MHTepHeT.

Onepauusi 4ocpoyvHOro noraweHua — nopydyeHue KnueHta baHky Ha npoBegeHvMe OOCPOYHOrO MoOralleHus
3aponmxeHHocTM no [JoroBopy kpeauToBaHusa no KpeautHow kapTe, hopmmpyemoe:
= nytem coBepweHusa KnveHTom/ TpeTbum nuuom onepaumm no 6e3HanMyHOMy nepeBody  OEHEXHbIX
cpencTB Ha KpeguTHyto KapTy;
= nyTem coBepweHus KnveHToMm onepaumy Mo HanuyHOMY 3a4McreHuto geHexHbix cpeacts Ha ClIK vepes
6aHkomaTtbl baHka ¢ ncnonb3oBaHMeM KpeguTHowm kapThl unu ee peksusutoB (Mo Homepy KpeamTHOW KapTbl
0e3 HenocpeacTBEHHOro ucnonb3oBaHus KpeguTHon kapTbl), 4epe3 [1IBH baHka ¢ wncnonb3oBaHWEM
KpeantHowm KapThbl;
= Ha OCHOBaHWM 3anornHeHHoro KnneHtom 3asBneHns o gocpoyHoM norawexun Kpeaguta.

[aton coseplieHna Onepauun AOCPOYHOrO MoOralleHuss ABNSeTcs AaTta nonydeHus baHkom aokymeHTta (B TOM
yucre ANEeKTPOHHOro), coaepxallero MHdopmaumio o coseplueHun KnueHtom / TpeTbuM nuuLoM onepauuu no
Ge3HanmM4yHOMy nepeBody AeHeXHbIX cpeAcTB Ha KpeguTHyto kapTy/ MO HanMUYHOMY 3a4MCMEHUI0 OEHEXHbIX
cpeactB Ha CIK KnueHTa nubo gata npoBedeHust paboTHMkoM BaHka onepauun JOCPOYHOro noraweHus B
©aHKOBCKON MHpOPMALIMOHHONM CUCTEME B COOTBETCTBUM C 3asiBNEHNEM O JOCPOYHOM noraiwieHumn Kpeguta.

Ocob6ble obcToATenbcTBa (Onst KpeouTHbix goroeBopoB, npegycmartpuBawowmx Ocobble obctosiTenbcrea) —
pacTopXeHne TpygoBoro goroBopa (koHTpakta) mexay KnveHtom u Bankom, KnuenHtom m KopnopaTuBHbIM
KNMeHTOM Nnbo pacTopxeHue (MpekpalleHue Mo UHbIM OCHOBaHuAM) [oroBopa O npegocTaBneHUM YCnyr no
nepevncrieHMio nnaTexen Ha cyeta QU3NMYECKUX §NUL, 3aknveHHoro mexay baHkom n KoprnopaTuBHbIM
knueHtoMm. [Ona KnuenTtoB kateropum «COTpyOHWMK KOPMOPATMBHOIO KNMeHTa 2 rpynnbl», «PykoBoguTternb
KOpnopaTMBHOIO KNuMeHTa 2 rpynnbl», «HOuBMAayanbHble 3apnnatHble KIMeHTbi» K OcobbiM o6cToATENbCTBAM
TaKke OTHOCUTCH OTCYTCTBME MOCTYNNEHU 3apaboTHOM nnatbl Ha c4eT KnneHTta 6onee Yem 3 mecsaua.

OcHoBHas KpeauTHasa kapTa — KpegutHas kapTa, BbinNylleHHas Ha ums KnueHTta B cooTBeTCTBUM ¢ [IoroBOpoM O
Bblgaye 1 ucrnonb3oBaHnn KpeanTHO KapTbl, NapamMeTpbl KOTOPOiA YKasaHbl B IHAMBMOYaNbHbIX YCIIOBUSIX.

Odwmc — BHyTpeHHee CTpPyKTypHOe nogpasgeneHve dunuana: AOMONHUTENbHBIN OUC; KPeaUTHO-KacCOBbIN
odhuc; onepaumoHHbIn oduc (6a3oBbIN/AONONHUTENBHBIN).

MWUH-kog — nepcoHanbHbIi WMAEHTUUKALMOHHBIA HOMEpP, CEKPETHbIM Ko, W3BECTHbI TOnbko KnueHTy/
Hepxatento [JononHutenbHon KpeguTHOM KapThl, UCNOMb3yeMbl Ans npoBedeHusa TpaH3akumin B baHkomaTte unum
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OneKTpoHHOM TepMmuHane u Ana nonyveHus JlormHa Jepe3d ATM bBaHka, saBnsawwWMACA aHanorom
cobcTBeHHopy4dHou noanucu Knnenta/ Oepxatensa JononHutensHon KpeguTHOM KapThl.

NMUH-koHBepT — 3aneyaTaHHbIA KOHBEPT, B KoTopoM Haxogutca [MMH-kog, BblgaBaembln baHkoM nn4yHO
Knuenty/Oepxatento JononHutensHon KpeamtHon kapTbl NMG0 NpeacTaBUTENIO KIMEHTA.

Mponoxraunsa doroBopa kpeautoBaHusa no KpeautHon kapte (MponoHrauua) — npogneHme cpoka OenNCTBuUs
[oroeBopa kpeautoBaHusa no KpeamtHon KapTe Ha cpokK, ykasaHnHbil B VHOMBMAyanbHbIX YCroBusiX (ans
KpeaouTHbIX 4OroBOpOB, NpegycMaTpusaroLLmx nponoHrauuio Cpoka nonHoro sosspaTa KpeauTos).

MpocpoyeHHasi 3afOMMKEHHOCTb — HeroraweHHass B YCTaHOBIEHHbIA CPOK 33a[0MmKeHHOCTb KrnveHTa no
Kpeautam wn/vmnm HauymcneHHbeiM B cooTBeTCTBUM C M.3.14 HacTosAwmx OBLWmMX yCcrnoBui NpoueHTam. YBeaoMseHmne
0 dhakTe BO3HUKHOBEHUST [1pOCpPOYEHHON 3a0IMKEHHOCTU HanpaenseTcs baHkom KnueHty He nosgHee 7 (Cemn)
OHewn ¢ faTbl €€ BO3HMKHOBEHMUS YKa3aHHbIM B IHOMBMAYaNbHbIX YCNOBUSIX CNOcob6oM 6e3 B3VMaHmsi KOMUCCUN.

MyHKT BblAaum HanuyHbix (MBH) - mecto (kacca ®ununana/Odumca, onepaunoHHasa Kacca BHE KacCOBOro yana)
COBepLUeHuss onepaunn no npueMy W/uvnu BblAave HanuyHbIX AEHEXHbIX CPEeACTB Ha cyeTa unnM CO CYETOB
knueHToB baHka ¢ uncnonb3oBaHWeM OaHKOBCKMX KapT, a Tawkke COBEpLUeHMs onepauui Bblgavn HannyHbIX
OEHEeXHbIX CPeACTB C UCMOrb30BaHWeM BAHKOBCKUX KapT CTOPOHHUX SMUTEHTOB.

Pabounin aeHb — KaneHaapHbIN OeHb, KPOME BbIXOOHbIX OHEN, KOTOPbIMU ABMSATCHA cy66oTa U BOCKpeceHbe, a
TaKke YCTAHOBIEHHbIX AENCTBYHOLIMM 3akoHodaTtenbcTBoM Poccuiickon ®epepauum npasgHUYHbIX Hepaboumnx
OHEen N BbIXOAHbIX OHEW, NepeHeceHHbIX B COOTBETCTBUMM C AEWCTBYIOLWMM 3akoHoAaTenbCcTBOM Poccuickon
denepaumu.

PacyeTHbI nepuoa — nepuod, KpaTHbI OOHOMY KaneHOapHOMY Mecsily, 3a MWCKMAYEeHWeM nepBoro u
nocnegHero PacuyeTHoro nepuoga. [leHb Hayana W OKOHYaHuWsi PacyeTHbIX NepuogoB YykasaHbl B
WHamBuayanbHbIX ycrnosusax. [epBbiM AHeM nepBoro PacyeTHoro nepmvofa ABMASIETCS YMCMO, COOTBETCTBYHOLLEE
paTe 3aknto4veHus [JoroBopa kpeantoBaHusa no KpeguTtHon kapte. Ecnu gata okoH4YaHus PacyeTHOro nepuoga He
aBnsetca Pabounm aHem, PacyeTHbI nepuog 3akaHuMBaeTcs B bnvxanwunm cnegyrowmnin 3a HuM Pabounii oeHb,
a Havanom HoBoro PacueTHoro nepuoga 6yanet ABNATbCA AEHb, CreAyoLWmMiA 3a AHEM OKOHYaHUs npeablayLiero
PacueTtHoro nepuoga. B cnydae ecnu B Mecsile, B KOTOPOM HauMHaeTcs/McTekaeT COOTBETCTBYIOLLMI PacyeTHbIn
nepuoad, OTCYTCTBYET 4MCNO, Kak AeHb Havyana/okoHyaHus PacdeTHoro nepuopa, TO AHEM Hadana/OKoH4YaHus
ykasaHHoro PacueTHoro nepuopa 6yger sIBNATbCS COOTBETCTBEHHO MEPBLIN KaneHOapHbI OeHb CreayloLlero
MecsiLa/nocrnegHui KanengapHbeli AeHb JaHHOro Mecsua.

Cant BbaHka - uHopmaumoHHbIn nopTtan baHka B ceTn VIHTEPHET, pacnofoXeHHbI MO SMEeKTPOHHOMY adpecy
http://www.rosbank.ru/. Cant baHka cogepxut nHgopmaumio 06 ycroBusax NpeaocTaBneHusi, UCNOoMNb30BaHNS U
BO3BpaTa NoTpedbuTenbCcknx KpeauToB, B TOM YKCIE NPeaoCcTaBnseMblX C Ucnonb3oBaHneM KpeautHonm kapThbl, a
Takke MHopmaumio 0 NpoaykTax u ycnyrax baHka, ctaHgapTHbIX Tapudax 1 NpUMEHsIEMbIX TapuHbIX nNnaHax
no CIMK/MBC, Obwunx ycnoBusx, a Takke NHy Heobxoaumyto KnneHTty nHdopmaumio.

Cuctema «UHTepHeT-Bank / POCBAHK OHnaiH» — KOMMMEKC nNporpaMMHO-TEXHUYECKUX CPEeacTB U
OpraHM3auMoHHbIX MEpPOMPUATUMI, NpedHas3HayYeHHbIX Ans npegocTaBneHus KnuveHnTy OGaHKOBCKMX YyCnyr cC
ncnonb3oBaHuem cetn NHTepHerT.

Cpok npepoctaBneHus KpeautoB — cpok, B TeyeHne kotoporo baHk ocyuwiectensieT npegocTtasneHne KnveHty
KpeantoB. Cpok npegocTtaeneHus KpeautoB npeactaensieT cobor mepuod BpeMeHU C MOMEHTa 3aKIoveHUus
[oroeBopa kpegutoBaHmsi no KpeautHonm kapTte m go Cpoka nonHoro Bo3Bpata KpegutoB, ykasaHHOro B
WHanBmayanbHbIX YCIOBUSX.

Cpok nonHoro Bo3BpaTta KpegutoB — cpok, He no3gHee koToporo KnueHT 06sa3aH BepHyTb Kpeawt, ynnatntb
BCE MNPOLEHTbl MU HEYCTOWKY, HayucClneHHble B COOTBETCTBUM C KpeauTHbIM OOroBOpOM, a Takke ynnatuTb
komuccum baHka, npeaycMoTpeHHble npumeHsiembiM TapudHbiMm nnaHom no CIK. Cpok nonHoro Bo3Bparta
KpeantoB ykasaH B WHamBugyanbHbiX ycnosBusx. B Tom cnyyae, ecnu B MHamBugyanbHbIx ycrnoBusix Cpok
nonHoro Bo3eparta Kpeguto onpeneneH MomeHTom BocTpeboBaHus baHkom Kpeauta, KnmeHT 06513aH B MOMHOM
obbeme noracutb 3afdoimKEHHOCTbL No [loroBopy kpeguToBaHus no KpeguTHowm KapTe, a Takke no [loroBopy o
Bblgaye u ucnonb3oBaHun KpegutHol kapTtel/ [oroBopy CueTa npepoctaBrneHus Kpeguta He nosgHee 30
(TpmauaTtun) KaneHgapHbIX OHEN ¢ MOMeHTa HanpasrneHus Kpeoutopom cooTBeTCTBYyOLLEero TpeboBaHus, B 3TOM
cny4yae Cpokom nonHoro Bo3epaTa KpegouTa cuntaeTcs nocnegHvi AeHb ykasaHHOro cpoka. baHk HanpasnsieT
BbllleykaszaHHoe TpeboBaHue KnueHTy B nopsigke, yctaHOBNeHHoM WHauBuayanbHbiMu ycnosusimu. B cnydae
MponoHraumn [orosopa kpeautoBaHusa no KpeautHon kapTte (no KpeauTHbIM goroBopam, npeaycMaTtpuBaroLLmm
MponoHraumio) nHopmaums o Hosom Cpoke nonHoro Bo3spata KpeauToB ykasbiBaeTCs B CnpaBke Mo KpeauTy,
koTopyto KnveHT moxeT nonyuntb B 6aHkomaTax baHka/ B Cucteme «MMHTepHeT-bBaHk / POCBAHK OnnainH»/ npm
nnyHom obpalleHun B baHk Ha cnegyowuin nocne HacTynneHnss Cpoka nonHoro Bossparta KpeanTtos AeHb.

Cuet npepoctaBneHnsa KpeautoB (CIMNK) — cneunanbHbin 6aHKOBCKMI CHET (TeKyLwmi c4eT) KnneHTa, OTKpbIThIN
B baHke B BamwTte CIK Ha ocHoBaHun [oroBopa cuyeTa npepoctaBneHus KpeouToB ANS OCYLLECTBREHUS
onepauun B hopmax, npeaycMoTpeHHbix Obwmmn ycnoesusimn. Homep Cueta npegoctaBnexus KpeamtoB ykasaH
B ViHOMBMAayanbHbix ycnosusx. CuyeT npegoctaenerHns KpeautoB He MoxeT ObiTb ncnonb3oBaH KnveHtom ans
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npoBegeHuna onepau,vu7|, CBA3aHHbIX C OCyLlleCTBlIEHEM I'IpeﬂI'IpI/IHI/IMaTeJ'IbCKOVI nNeAaATenlbHOCTU, a TakKke And
nposegeHunaA onepau,vu7| B q)opmax, He npefyCcMOTPEeHHbIX O6bwwnmmn ycrnoBusamMu.

TapudHbin nnaH no CMK — TapudHbin nnaH, HauMeHOBaHME W pefakunsi KOTOPOro ykasaHa B 3asBneHun-
AHkeTe, sBnsOWMIACca HeoTbeMnemMmon YacTtoio [lJoroBopa Cueta npegocrasnenuns Kpegurtos/ [loroBopa o0 Bbigade
n ucnonb3oBaHun KpeauTHown kapTbl. TapudHbeii nnad no CIIK cogepxuT, B TOM 4ucrne, nepevyeHb M pasmep
Komwuccun baxka, nnaT, NpoueHTOB 1 HEYCTONKK, B3nMaeMbix baHkom ¢ KnueHTa B cBA3n ¢ obenyxnsarnnem CrIIK,
Bblgayen KpeautHow kapThl, coBeplueHueM TpaH3akLumi.

Tekywme pacxogHble onepauuMm — pacxodHble oOfepauuu MO Oonfate COBEpPLUEHHbIX TpaH3akuun, Mo
BO3MeLLeHUI0 3aTpaT no onnarte noe3nok KnueHta B MeTpononuTteHe (4ns KNMEHTOB 3aknouusLLMx [orosop o
Bblgaye u ncnons3osaHum KpeautHowm kapTtel «POCBAHK-Okcnpecc Kapa»), kommnccuin cTopoHHUX BaHkoB, 3aTpaT
BbaHka, npeaycMoTpeHHbIX HacToAw MM OBLLUMMK YCOBUAMU, a TakKe MHbIX paspelleHHbIX 3aKoHOO4AaTeNbCTBOM
P® pacxoaHbix onepauuii, coBepLiaeMblxX No pacnopsikeHuto KnneHTa.

TpaH3akuusa — onepaums, copepweHHas Knuentom/ Oepxatenem JononHutensHon KpeantHoi kapTel no Cuety
npepoctaesneHns KpeguTtos ¢ ncnonb3oBaHnem KpeauTHowm kapThbl.

YBepomnenne — wuHdopmaumd, npegoctaesneHHad baHkom KnneHty B nopsgke, npegycMOTPEHHOM
3akoHogatensctBoMm P® wu [JoroBopoM O Bblgade W uUcnonb3oBaHum KpeauTHoW kapTel, Ans  Lenen
UHpopmmnpoBaHusa KnueHta o coBepLueHMmn onepawmin no cyeTtam (B T.4. C ucnonb3oBaHnem KpeauTtHowm kapTbl).

YNonHOMOYeHHbIN COTPYAHUK BaHka — coTpyaHuk baHka, nmerowmin Hagnexawmm oopasoM 0OopPMIAEHHYHO
[OBEPEHHOCTL Ha 3akntodeHue [loroBopa Cueta npepoctaeneHus Kpegutos/ [JoroBopa O Bblgaye WU
ncnons3osaHun KpeautHon kaptel/[JoroBopa kpeautoBaHus no KpegutHow kapTte/[Jorosopa 3anora.

®dununan — dununan NAO POCBAHK, HanmeHoBaHWe KOTOPOro ykaszaHo B HAMBMAYyanbHbIX YCNOBUSX.

Yek (cueT, cnun, KBUTaAHUMA) — [OOKYMEHT, SBMSIIOLMACA OCHOBaHMEM [AMs OCYLLEeCTBIIEHUA pacyeToB Mo
onepauusaMm C wucnomnb3oBaHMem KpeguTHbIX KapT WM Ccnyxawun noaTBepXXOEeHMEM WX COBEpLUEHWS,
COCTaBMEHHbIN C MpuMeHeHveM KpeauTHbIX KapT WU KMX PEeKBU3NTOB Ha OymaxHOM Hocutene wu/wmnn B
3NEKTPOHHON ¢opMe, COBCTBEHHOPYYHO noanucaHHbin KnueHntom/[Oepxatenem [dononHutenbHon KpeawTHoM
KapTbl UNK aHanorom ero Co6CTBEHHOPYYHON NOAMMUCH.

OneKkTpoHHbIN TepmuHan (POS-TepMuHan) — OMEKTPOHHOE MPOrpaMMHO-TEXHUYECKOE  YCTPOWCTBO,
npegHasHavyeHHoe Ans OCyLLeCTBIIeHNst ABTOpU3aLMmn U 3NEKTPOHHOTO cGopa MHgopmauum o TpaH3akuusix.

3-D Secure — ycniyra (B nnatexHoun cucteme VISA Int. Hocut HassaHue Verified by VISA (VbV), B nnatexHon
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneumBarowias OOMOMHUTENbHBIA YPOBEHb
BGesonacHocTu npwu npoBeaeHun nnatexen B cetu WHTepHeT. Mcnonb3oBaHue ycnyrn 3-D Secure nossBonsieT
ayTeHTudpmumpoBaTb Knuerta/lepxatena JononHutensHon KpeguTHOWM KapTbl, OCYLLECTBASAOLWEro onepaumo 1
MaKkcuMarnbHO CHU3UTb PUCK MoLleHHu4YecTBa no Kapte. Knuent/Oepxatens JononHutensHon KpeamMTHoM kapThl
noaTBepxaaeT kaxayto onepauuto no csoer Kapte B cetn UHTepHeT OaHOpasoBbIM NaporieM, KOTOpbIN
Knuent/Oepxatens JononHutensHon KpeantHom kapTbl nonyyaet B Buae SMS-coobLeHns Ha CBON MOBUNbHbIN
TenedoH.

2. YcnoBus oTkpbIiTUA U obcnyxunBanusa CINK n Beigaum KpegutHon KapThl

2.1. B cnyvae 3aknodeHuns [JoroBopa kpeautoBaHus no KpeauTtHoit kapte BaHk oTkpbiBaeT KnueHTy B oaty ero
3aknioyeHnss CueT npegoctasneHus Kpeautos, a Takke BblaaeT KnueHTy OcHoBHyo KpeauTHyio kapTy, npu
ycnoBuu npegocTasneHuns KnueHtom/ npeactaesutenem Knvenra:

* MacnopTa Unu UHOro AOKYMeHTa, yAOCTOBEPSIOLLErO NMNYHOCTD;
e KapTtoukm . 0401026, c obpasuamn nognucen KnmeHta. BaHKk MOXeT oTkasaTbCa OT TpeboBaHus
npeactaesneHms Kaptoukm d. 0401026 ¢ obpasuyamu noanucern KnueHta B crydae, ecrnv BHYTPEHHUMMU
npaeunamu baHka npegycMoTpeH MHOWM NopsiAoK nonydyeHus obpasua nognucy KnvexTa;

e aHKeTbl KIMeHTa - du3nyeckoro numua (No ycTaHoBneHHonW baHkom ¢opme) u  JOKYMEHTOB,
NnoATBEPXKAALWMNX YKa3aHHble B HEN CBEAEHUS, a TakKe MHOW HeobxoaumMon nHgopmMaLmm n JOKYMEHTOB No
TpeboBaHuio baHka B Lensax BbINONHEHUs 3akoHoaaTtenscTBa P® no npoTMBOAENCTBUMIO Neranusauum
(OTMbIBaHMIO)  OOXOAOB, MOMYYEHHbIX MNPECTYNHbIM MNyTeM W (UHAHCUPOBaHWIO Teppopusma WU
BHYTpMOaHKOBCKMX NpaBun,

* [OOMOMHUTENbHbBIX JOKYMEHTOB, NepeyeHb KOTOpbIX AoBOAUTCA BaHkoM OO0 HeorpaHWYeHHOro kpyra nui
nyTem pasmeLlleHnst Ha MHpopMaLUMOHHbIX cTeHaax B baHke, a Takke Ha CanTe baHka;

* WHbIX OOKYMEHTOB, €cnu uctpeboBaHMe TakoBbIX MPEAYyCMOTPEHO AEWCTBYHOLIMM 3aKoHOOATerNbCTBOM
Poccuiickon ®epepauuu, a Takke

» onnatbl KnueHTom ykasaHHbix B TapucpHom nnaHe no CIK komuccun, cBsdaHHbIX ¢ odopmneHuem/
CpOYHbIM odbopMneHneM n obcnyxumsaHuem KpegutHon kapTel/JononHutensHon KpeanTHom kapThbl.

KrnveHT oTBevaeT 3a [OCTOBEPHOCTb WHcpopmaumn, ykasaHHOW B 3asiBNeHun-AHkeTe, U B OpPYruX
npegocTaBneHHblX baHky gokymeHTax, u 0ba3yeTcs B cryvyae ee M3MEHEHUs He3amMeanuTerbHO MUCbMEHHO
nHpopmmpoBaTb 06 3TOM BaHk.
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KnueHT HeceT puck HEraTUBHbLIX NOCMNEACTBUIA, B TOM YMCIE pUCK HeNonyveHust oT baHka YBegomneHui, B cnyvae
npenocTaBneHnss HEAOCTOBEPHOW KOHTaKTHOM MHpopMauumn nmbo HeCBOEBPEMEHHOTO MHopMUpoBaHus baHka
06 M3MEHeHUWM BbllLeyKa3aHHOW WHGopMauun, a Takke B Cry4ae HECBOEBPEMEHHOIO MOMyYeHus
MaeHTudunkaumMoHHOM kapTbl NMBo B cniydae, ecnv KnNneHT He OCYLLEeCTBISIET eXXeAHEBHbIA MPOCMOTP BbIMUCOK MO
Bcem cdetam u Kaptam. Npu yBegomneHmmn Knmenta ¢ ncnonsdoBaHmem Cucrtembl «MHTepHeT-baHk / POCBAHK
OHnarii» 0bsi3aHHOCTb BaHka no yBegomneHuto KnveHta o coBepLleHWUM onepauui cUMTaeTcs MCMOMHEHHON, a
yBEeAOMIEHNE MOJly4YeHHbIM KnneHTom ¢ MomeHTa pasmewieHus B Cucreme «UHTepHeT-Bank / POCBAHK
OunnamH» uWHOpMauum O COBEpLUeHUW onepauuu; npv yBeOOMIIEHWM MHbIMKW crnocobamMm — € MOMeHTa
HanpaBneHus yBeOOMSMEHUS B COOTBETCTBMM C uMelowencs y baHka KOHTakTHOM WHopmauunen, paHee
npegocTtaBneHHon KnueHTom, wnM npu  yBegoMneHuM nyTem npegoctaBneHuss Bbinvckm no  Cuety
npepoctaBnenHua Kpeautos/ KpeawutHon kapte npu nudHoMm obpaweHun KnveHta B BbaHk — C¢ MOMeHTa
npegocTaBneHnst KnmeHTy BbIMUCKMN.

2.2. Mo CIK KnreHTa MOXeT OCyLLEeCTBNATLCS 3aKpbITbIN NepeyeHb CrieayoLnx onepauni:

* Bbldada HanNM4HbIX OEHEXHbIX CPEACTB C ncnonb3oBaHmem KpeauTtHou kapTel co CyeTa npegocTaBneHus
KpeouTtoB B baHkomaTtax 1 [NyHkTax Bblgadum HanuvHbix baHka/cTopoHHMx BaHkoB, Kak B BantoTe PO, Tak n B
WHOCTPaHHOW BanioTe;

e onnaTta TOBapoOB W yCnyr ¢ ucnonb3oBaHnem KpeauTHoM kapThbl, kak B BantoTe PP, Tak n B MUHOCTpaHHOM
BantoTe, C y4eToM TpeboBaHWI BantOTHOrO 3akoHoaaTenscTea Po;

* nepeyncneHne AeHexHbIX CPeACTB B Liensdx Bo3MelleHus 3atpaT baHka no onnarte ycnyr, NOMy4YeHHbIX C
NCNonb3oBaHUEM TpaHcnopTHoro npunoxerHnsi KpeantHbix kapt «POCBAHK-3kcnpecc Kapa» (ans KnneHToB
3aknoumBlWMX CornaweHne Ha NOAKIYeHUe TPaHCMOPTHOro npunoxeHns MeTpononuteHa Ha KpegutHon
KapTe).

* 3ayucrieHue cymm nonyyeHHbolx KpeanTtos;

e 3auucneHve OeHexXHbIX CpeacTB, nocTynawwmx B 6e3HannyHoM/HanM4HoOM nopsake B nonb3y KnueHta, B
TOM 4ucrne OT TPeTbUX NUL, BKIOYasi onepauuu, CoBeplleHHble ¢ ucnosnb3oBaHveMm ATM / MNBH Bankal
Cuctembl «MHTepHeT-BaHk /| POCBAHK OwHnanH», ¢ ogHOBpeMeHHbIM nepevncneHnem umx Ha JIBC Ha
OCHOBaHuUM pacnopsbkeHns KnveHta;

e 3auucrieHMe AeHexHbix cpeacTB KnmeHTom 4epe3 GaHkomaTbl baHka ¢ ucnonb3oBaHuem KpeguTHow
KapTel WM ee pekBu3uToB (Mo Homepy KpeauTHow kapTbl 6e3 HenocpeaCcTBEHHOTO MCMONb30BaHUSA
KpeouTHowm kapTbl), C OAHOBPEMEHHbLIM nepeydncnennem nx Ha J1IbC Ha ocHoBaHuK pacnopsbkeHus KnvenTa.

2.3. Bce onepaumm no Cuery npepoctaBneHnss KpeouToB  OCYLLECTBRASKOTCS B COOTBETCTBMM C
3akoHogarensctBoM PP n gercTtByrowMMM B COOTBETCTBMM C HUM HOpMaTuBHbIMKM akTamyn baHka Poccun. B
cny4vasix, YCTaAHOBMEHHbIX 3akoHogaTtenbcTtBoM P®, baHk BnpaBe TpeboBaTb oT KnumeHTa npepocTtaBneHus
OOKYMEHTOB M MHGOpMaLUK, NOATBEPKAAKLLMX 3aKOHHOCTb COBEPLUEHUST ONepauuin, u 3agepXmnsaTb UCNONTHEHNE
pacnopsbkeHun KnveHTa B cnyvyae HenpeacTaBneHust ykasaHHbIX AOKYMEHTOB U (unu) nHdgopmarmm, o yem baHk
He3ameanuTensHO MHopmupyeT KnveHTa.

2.4. Mpn npoeefeHun onepauun no Cuety npepoctaBnenns KpegoutoB KnneHT o6sa3yetcs gencrteoBatb OT
CBOEro umeHu u 3a ceou cyet. MNpu aTom KnueHT BNpaBe npegocTaBuTb TPETbEMY MWL NMPaBO pacnopskaTbCs
OeHexHblMy cpeactBamm Ha CueTe npepoctaBneHus KpeouTtoB nytem noanucaHus 3assrneHus KnveHTa Ha
JononHutenbHyo KpeantHyo KapTy Ha TpeTbe Nnuuo B COOTBETCTBMM C NOPSAKOM, nNpeaycMoTpeHHom O6wmmun
YCNOBUSIMWU N OENCTBYIOLLUM 3akoHoaaTenbcTBom P®. B aTtom cnydae Kpeautbl cumMTtaroTcs npegoctaBneHHbIMU
BbaHkoM HenocpeacTBeHHO KnueHTy. KnneHT HeceT pucK BO3MOXHbIX HEBGNaronpuaTHbIX NOCNeACTBUNA, CBA3AHHbIX
C nepefaderi npas no pacnopsixeHuto CyeTom npegocTaBneHns KpeamToB TpeTbnM nuuam.

2.5. Bobinuckn no Cuety npepoctaeneHnss Kpeantos BbigaoTcs KnveHTy no ero 3anpocy cotTpyaHukoMm baHka B
gononHutensHom ocduce/ dunuane baHka no mecty oTkpbiTua CueTa npepoctasneHus KpeamtoB. KnueHt
BrpaBe nonyyatb Bbinucku no CuyeTy npepoctaBneHus KpeouToB Kak NWYHO, Tak U Yepe3 npeacTaBuTens,
OEeNCTBytOLLIEr0 Ha OCHOBaHWMM Hagnexaile odOpMIIEHHON OOBEepeHHOCTU. BaHk He HeceT OTBETCTBEHHOCTU
nepen KnneHTom 3a A4enNCTBMS 4OBEPEHHOIO NuLa.

2.6. PacyeTHbin mnu MHOM NNATEXHbIN OOKYMEHT cuuTaeTcsa nocTynuBwMM B baHk B TeueHue Tekyllero
onepaunoHHOro AHs, ecnu OH nocTynun B paboyun AeHb No 3akoHoaaTtenbCcTBy P®, M Bpemsa nocTynneHus
YKa3aHHOro JOKYMEHTa He BbIXOAMUT 3a npefenbl onepaunoHHOro AHs, ycTaHoBNeHHOro B baHke. PacueTHbIn unu
WHOW NNaTeXHbl AOKYMEHT CHMTaAeTCs NOCTYNUBLUMM B CriefyoLlMi onepaunoHHbli AeHb, eCnv OH NOCTYyNun B
BaHk B BbIXOOHOW OeHb MO 3akoHodatenscTBy PO unu B pabounii AeHb NOCne OKOHYaHUS OonepauMOHHOro AHS,
ycTaHoBneHHoro B baHke. Bpems Havana, OkOH4YaHMs onepaumMoHHOro OHsA onpeaensetcs baHkom v goBoguTcs
00 CBeOEeHUss HEOrpaHMYEHHOTIO Kpyra nvL, NyTeM pasmelleHnst Ha MHPOPMAaLMOHHbIX cTeHaax B baHke, Ha Cawnte
baHka, a Takke coobLuaeTcs Yepes cnpaBoYHyo cnyxby baHka.

2.7. BaHKk HeceT OTBETCTBEHHOCTb neped KnMeHToM 3a HeCcBOEBPEMEHHOE WM HeHagmnexallee BbiNofiHeHue
pacnopsikeHuit KnveHTa o nepeuncrieHun (Bbigaye) cpeacTs Nvbo 3a X HeCBOEBPEMEHHOE 3ayncrieHme. baHk He
HeceT OTBETCTBEHHOCTM 3a HEWCTONHEeHVWe WM HeHaasexallee WCMofiHeHWe pacnopsikeHust KnueHTa,
npousoweawee He no BuHe BaHka, B TOM uucrie, ecrnv Takoe WUCMOSIHEHWE 3afepXUBAeTCsi MO BUHE APYrux
0aHKOB, pacYeTHbIX LIEHTPOB, WHbIX YYPEXOAEHWIA, OCYLLECTBMSAOWMX MexXOaHKOBCKME pacyeTbl, a Takke B
pesynbTaTte olWM6oK KnneHTa, 4oNyLIEHHbIX B PEKBU3UTAX PpaCUETHbIX UMM UHBIX NNaTeXHbIX AOKYMEHTOB.
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2.8. 3a coBeplieHne onepaumn no Cuety npepoctasneHus Kpegutos, npepoctasneHne Beinucok no Cuyety
npepoctaBneHvs KpeautoB u uvHoM wuHdopmaumm no Cuety npepoctaBneHnsa KpeamtoB (3a MCKOYEHWEM
UHdopmaumm o nnatexax) KnueHt ynnauvmeBaetr Komuccum BaHka B COOTBETCTBUM NpUMEHSEMbIM TapudHbIM
nnadom no ClK. Cymmbl ykasaHHbIx Komuccuin BaHka cnwuceiBaloTca BaHkoM ¢ JlnyHoro 6aHkoBcKkoro cuyeta
KnueHTa Ha ocHoBaHuM pacnopsikeHust KnneHta B MOMEHT COBepLUEHMS onepaunmn, ecnv NHoe He YCTaHOBIIEHO
HacToAwmMMn OOLWMMK yCnoBraMU U NpuMeHsiembiM TapudHbiM nnaHom no CIK. Komuccun 3a npegocraBneHue
Bbinvckn no CueTy npegocrasneHus KpeantoB nnm nHon nHdopmauumn no CyeTy npegocTaBneHns KpeamTos (3a
ucknoyeHmem WHdopmaumm o nnaTtexax) B3MMalOTCA B TeYeHMe OZHOro OMepauMoOHHOro OHS C MOMEHTa
COBepLUEeHNs onepaummn No NPegoCTaBNEHNI0 COOTBETCTBYIOLLEN BbIMUCKN NN MHOPMaLUN.

2.9. Komuceusa 3a odopmnieHne / cpovHoe odpopmneHne OcHoBHow KpeawutHol kapThl/ [JONONHUTENBHON
KpeautHow kapTbl (B TOM 4ucre C OOMOSHWUTENbHLIMW BO3MOXHOCTSMM) noanexuT ynnate KnueHTom B gaty
3aknoveHns [loroBopa KpeauToBaHWS MO KPeAWTHOW KapTe B pasMepe, NPeayCMOTPEHHOM B MHAMBMAYanbHbIX
ycrnoBusix / npumeHsemomM TapudpHom nnaHe no Cl1K.

Komuccua 3a nepeodopmneHve KpeautHon kapTel / JononHutensHon KpeauTHOW KapTbl NOANEXWUT ynnaTe
KnveHTom:

—npu nepeodopmMmneHnn no 3assneHuto KnveHta B TOM 4yucre B CBSA3W C yTpaToOM KapTbl, MeXaHWU4EeCKUM
NOBpPEXAEHNEM, HECAHKLNOHMPOBAHHBIM UCMONb30oBaHMeM KpeauTHOWM KapTbl, KOTOPOE NMPOM30LWLIIO B pe3ynbraTe
HapyweHus KnueHtom/ [epxatenem [ononHuTtenoHo KpeguTHOW KapTbl MNOpsiAka €e  UCMOoNib30BaHus,
KomnpomMmeTaunen KpeguTHon kapTbl B gaty npegoctaBneHus KnueHTom B baHK mopydeHus Ha nepeBbinyck
KpeantHowm kapThbl;

—npyn nepeodopMieHNn B CBA3M C UCTEYEHMEM CpoOKa OEeWCTBMS - B AaTy BbiNycka MnepeodopMieHHOn
KpeantHon KapThbl.

Komuccua 3a obenyxmBaHne OcHoBHon KpegutHom kaptel/  [ononHuTtenbHon KpeauTHow kapTbl
ynnavmBaetcsa KnueHTom B cneayowem nopsgke:

—3a nepBbI rog 06CnyXMBaHus - B AaTy Bblgayun KpeantHom kapThl,
—3a BTOpOW 1 nocneayoLmne roabl 06CnyXmBaHus — exxerogHo B Aaty Bbligadun KpeantHom KkapThbl.

B cnyyae ecnn B mecsLe, B KOTOPOM MPOM3BOAUTCA ynnaTta Bblleyka3aHHbIX Komuccui baHka, ykaszaHHas gata
He saBnseTcsa Pabouum gHem, TO gaTtow ynnaTbl KOMUCCUMM siBRiSieTCs nepBbid Pabouun geHb, cnefylowmin 3a
yKkasaHHoW patou. Ecnn kaneHpgapHas fgata, Ha KOTOpYyK MpUXOAMTCHA AaTta ynnaTtbl yKa3aHHOW KOMWUCCUM,
OTCYTCTBYeT B Mecsue [faHHoro PacuyeTHoro nepuopa, To gatom ynnatel Komuccum daBnsieTcs nocrnegHun
KanengapHbIi geHb gaHHoro PacyeTHoro nepuoga.

Komuccusa 3a nocnegHum rog oocnyxmsanusa KpegutHom KapTbl, B TOM Yucre [JononHuTtenbHon KpeguTHom KapTbl
noanexut ynnarte KnmeHTtoMm mncxoasa M3 pakTU4eckoro KonmyecTBa KaneHOgapHbIX AHEW obCcnyxmBaHusi, Ha4YMHas
C OaTbl Hayana TekyLero roga obcnyxumsaHus KpeanTtHou kapTbl Mo AaTy OKOHYaHUS Cpoka AencTtBusa KpeantHom
KapTbl.

B cny4ae Bblgaun nepesbinyweHHon KpeauTHon kapTbl, B TOM 4Yucne [ononHuTenbHon KpeAuTHOW KapTbl 4O
NUCTeveHmst cpoka pgencteus npegbigywenn KpegutHonm KapTthl, gata onnartbl KOMWCCMM 3a OOCNyXMBaHWe
OcHoBHon KpegutHoi kapTbl/komuccum 3a obenyxmnsaHme ononHutensHon KpeautHom KapTbl HE M3MEHSIETCS U
COOTBETCTBYET AaTe BblaayM nepBoHavanbHom / npegbigywen OcHoBHon KpeguTHowm kapThl / [JOMONMHUTENBHOM
KpeautHown KapTbl. Mpn 3TOM, KOMUCCUSA 3a Tekywuin rog obcnyxmBaHusa nepesbinyLleHHon KpeaumTHoW KapTbl
noanexut gonnate KnueHTomM ucxogs u3 hakTUYECKOro KONuMYecTBa KaneHAapHbIX AHEW, HauuHast ¢ gaTel,
crneaylollen 3a OaToOM OKOHYaHUS Cpoka OeNcTBusa nepesbinyckaemon KpeauTHOM kapTbl 4O NOCnegHero AHsS
TekyLero roga obcnyxmBaHus.

B cnyyae Bblgaun nepesbinyweHHoW KpeguTHon kapThel, B TOM yncrne JononHuteneHon KpeauTtHow kapThbl nocne
ucTeveHms cpoka pencteus npedbigywien KpegoutHonm KapTtel, gata onnaTtbl KOMUCCMM 3a OBCnyxuBaHue
OcHoBHON KpepuTHOM KapThl/KomMuccum 3a obcnyxuaHue [ononHutenoHon KpeguTHOM KapThbl, MU3MEHSETCS U
COOTBETCTBYET AaTe Bblgauu nepebinylieHHon KpeguTtHon kapThl / [JononHuTtensHo KpeautHon KapTel, B TOM
yucrne ¢ AoNoNHUTENbHBIMU BO3MOXHOCTAMN.

B cnyyae ecnu komuccusa 3a obcnyxusaHue OcHoBHOn KpeautHon kapTbl/obcnyxuBaHue [JononHUTENbHON
KpeoutHon kapTbl He ynnaduBaetcsd KnveHToOM B BbllleykasaHHbI  cpok, baHk npuocTtaHasnveaet
ocyuwlecterneHve onepauun no CuyeTy npenocTaBrneHUs KpeauToB, COBEPLUAEMblX C  UCMOSb30BaHUEM
cooTtBeTcTBYtoLen KpeautHon kapTel/ JononHutensHon KpeantHom KapThl, Npu aToM obcnyxuBaHne KpeantHom
kapTbl/JononHutensHon KpeguTtHon kapTel BaHkoMm He ocyllecTBnsieTcs.

BbaHk BO306HOBNSIET NpoBeaeHue onepaumn no CUeTy NpeaocTaBneHms KpeguToB ¢ ucnonb3oBaHneMm KpegmtHon
KapTbl B CPOK, He no3gHee Pabouero aHs, cnefylollero 3a gaton cnucaHus baHkom OeHeXHbIX CpeacTB B cyeT
onnaTtbl KOMUCCUMM 3a OBCnyxuBaHwe ykaszaHHon OcHoBHon KpeauTHown kapTbl/ JononHutensHon KpeantHou
KapTbl. [1pn aTom komuccua 3a obenyxmsaHne OcHoBHown KpeantHon kapTel/ JononHutensHon KpeantHOM KapThl
noanexut onnate KnueHTom ncxoas ns akTuyeckoro KonnmyecTsa KaneHaapHbIX AHEn 06CNyXMBaHUS, HauMHas
C OaThbl, cnefywoulen 3a gaton Bo3obHoBneHus onepauun no CuyeTy ¢ ucnonb3oBaHnem KpeauTtHow kapTbl, OO
nocnegHero AHA TekyLero roga o6cnyxxmBaHus.

Cymmbl Komucenin baHka, nepeyveHb koTopbix onpefeneH TapudHbim nnaHom no Cl1K, nepeuncnatotca baHkom ¢
JIBEC Ha ocHoBaHuM pacnopsikeHns KnueHTa B nopsiike u CPoku, ycTaHoBneHHble OBLWUMN YCNoBUSAMM.
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2.10. Jorosop Cueta npepoctaBneHusa KpeoutoB npekpaliaetr cBoe genctBue no mctedeHum 30 (Tpuauatin)
KaneHaapHbIX AHen ¢ gaTel HacTynneHus Cpoka nonHoro Bosspata Kpeautos (B cnyyvae NponoHrauum [Jorosopa
KpeautoBaHns no KpegutHou kapte (no KpeawmtHblM poroBopam, npegycmaTtpusarowimm [lponoHraumio) —
HacTynneHusa Hosoro Cpoka Bo3BpaTta KpeauTtoB), HO He paHee NOonHoro noraweHnss KNnneHToMm 3ag0mKeHHOCTH
no [loroeopy kpeantoBaHus no KpeamntHon kapte/ [loroBopy o0 Bblgade 1 ncnonb3oBaHumM KpeantHom KapThbl.

Horosop Cuyeta npepoctaBneHns KpeoutoB MOXeT ObITb pacTOprHyT B nopsgke, nNpeaycMOTPeHHOM
OencTByOLLNM 3akoHoAaTeNnbCTBOM PO.

2.11. lMNocne npekpaweHns (pactopxeHusi) [HdoroBopa CueTta npepoctaBneHus KpeaouToB ykasaHHbIA cyeT
NoANeXuT 3aKkpbiTUIO B Nopsake, NpeaycMOTpeHHOM 3akoHopaTensctBoMm P®. Ecnv no CueTy npepoctaBneHus
KpeouTtoB 6bin yctaHoBneH KpeaAuTHbIM NUMUT, OH aHHynupyetca u Bce KpeauTbl, Nony4yeHHble 40 MOMEHTa
aHHynupoBaHusa KpeautHoOro numuTa, noanexar noraweHuto KnveHToM B COOTBETCTBUM C  MOPSIAKOM,
npegycMoTpeHHbIM  Hactoswmmn  Obwmmun  ycrouamu  ansg  KpegwTtoB, MNOMYYEHHbIX MpU  YCTAHOBIIEHHOM
KpeouTHOM numuTe, 3a UCKNIOYEHMeM crny4das, ykasaHHoro B n.3.20 HacToswmux O6Lmx ycnosun.

2.12. KpegutHasa kapTta/JononHutenbHas KpeaouTtHaa kapta Bblgaetca baHkom KnueHTam Ha ocHoBaHuu
3akntodeHHoro mexay bavkom 1 KnneHtom [lorosopa o Bbligade v ncnons3osaHuv KpeantHom kapTbl NpU YCroBum
onnatbl KnneHtom Komuccun baHka, cBs3aHHbIX ¢ odhopMieHneM, nepeodopmsieHMeM, CPOYHbIM O0hopmMIieHneM
n obcnyxmeaHnem KpeautHown kaptbl/JononHutensHon KpeautHol kapTbl, a Takke, ons Kateropum KnuveHnTa
«Bknaguvkn bBaHka», npu ycnoBuu 3aknoyeHus [loroBopa  3anora, peKkBu3WTbl KOTOPOro yKasaHbl B
MHanBmayanbHbIX YCIOBUSX.

2.13. KnneHT mMoxeT 3akasaTb [ononHutenbHble KpeguTHble KapTbl Ha YykasaHHblXx UM  nuvd. Bblgava
HononuutensHo KpeamTHOM KapTbl M COBepLleHMe onepauui C ee UCMOoNb30BaHMEM OCYLLECTBNAITCA B
nopsigke, onpegeneHHoMm Hactoswmmn O6wwmmn ycnosusimm ana KpeguTtHeix kapT. Beinyck JononHWMTENbHbIX
KpeOouTHbIX KapT OCYLECTBNSAETCA B TEYEHWe Cpoka, yKasaHHoro B none «Cpok Bblgayn [ononHuTenbHon
KpeouTHom kapTbl» 3asaBneHus KnveHTa Ha [ononHuTenbHyto KpeguTHyl KapTy, KOTOPbIA UCYMCNSAETCHA C
MoMeHTa noanucanns 3asiBnenns KnueHta Ha [JononHutenbHytwo KpeaunTHyo kapTy YNONHOMOYEHHbIM
coTpyaHukoMm baHka.

Mpyn HannumMm nUMCbMeHHOro BoneusbsBneHns KnveHTa (cooTBeTCTBYOLlAA nomMeTka B none «CpovyHOCTb»
3asBneHus Knuenta Ha [ononHutenbHyto KpeauTHylo kapTy) bBaHK oCywecTBNsSeT CpOYHbIN  BbINYCK
JononHutenbHon KpeauTHOW kapTbl B TeYeHWe cpoka, ykasaHHoro B none «Cpok Bbigadu [ononHUTENbHOM
KpeouTtHom kapTbl» 3asBneHust KnueHta Ha [ononHuTtenbHyto KpeouTHyro KapTy, KOTOPbIA UCYUCNSEeTCS C AaThbl
nognucanust 3asaBneHus KnveHta Ha [ononHutenovHyto KpeguTHyto kapTy KnveHTa YNONMHOMOYEHHbIM
coTpyaHnkoM baHka. 3a cpouHbIvi Bbinyck KpeguTHom kapThl BaHkoM B3MMaeTcsi KOMMCCMOHHOE BO3HarpaxaeHue
B cooTBeTCTBUM C TapudHbIM nnaHom no ClIK.

2.14. CvyeToM, NO KOTOpOMY OyayT coBepllaTtbCs onepauuMm C UCnonb3oBaHWeMm [lononHuTenbHOW (-biX)
KpeouTtHon (-biX) kapTbl, 6yaeT sBnatecs CueT npepoctasneHuns Kpegutos. KnveHT o06s3aH onnadvsaTbh BCe
pacxodbl, npoussedeHHble [epxatenem (-amu) LononHutensHon (-biX) KpeauTHow (-bIX) KapTbi(kapT), wu
CaMOCTOSITENbHO  perynupoBaTtb CBOW B3aMMOOTHOLUEHMSs C  HUM (-M) B npouecce UCMNofb30BaHUSA
HononHutensHon (-bix) KpeautHon (-bix) kapTbl (kapT). B 3assneHun KnueHta Ha JononHutensHyo KpeantHyo
kapTy KnueHTt Bnpase npepoctaButb OepxaTtento JononHutensHon KpeauTHOM KapTbl BO3MOXHOCTb COBepLUaTh
TpaH3akuuu B npepenax KpeautHoro numuta nmbo OrpaHnyYMTb €ro B UCNonb3oBaHum KpeauTHOro numuta,
yka3aB B 3asBneHun Knuenta Ha JononHutenbHyto KpeauTHy kapTy MMMUT OOCTYMHbIX OEHEXHbIX CPeACcTB MO
HononHutensHon KpeauTHOM kapTe B TedeHwe kaneHgapHoro AHA. [pu aTom KnueHT MmeeT BO3MOXHOCTb
coBeplwaTtb TpaH3akuumm B npegenax Bcero KpegutHoro numuta 6e3  orpaHuyveHusi, a [epxartenb
HononHutensHon KpeauTHOW KapTbl — TONbLKO B Mpefenax numuta AOCTYMNHbIX cpencts no [JonosiHUMTenbHOn
KpeautHom kapTe B TedeHue KaneHOapHOro AHA W MpuM  YCNOBUM HanWiusg [JOCTaTOYHOro pasmepa
Heuncnonb3oBaHHOro KpeantHoro numuTa.

2.15. Bbigada [JononHutenbHon KpeauTHOM KapTbl TPETbEMY NULY HE BrieyeT nepexoga npaB U 0b6s3aHHOCTEN
KnneHta no [orosopy cyeTta npegoctaBneHvs Kpeguta, [oroBopy O Bblgadye M ucnonb3oBaHuuM KpeautHom
kapTbl, [loroBopy kpeguToBaHus no KpeautHown kapte. OTBeTcTBEHHOCTb nepen baHkom 3a Bce TpaHsakuum,
coBepLleHHble [epxaTenem JononHutensHon KpegutHom kapThl, HeceT KnneHT.

2.16. Kapta gaBnsetca cobcTBeHHOCThI0 baHka. baHk uMeeT npaBo oTkasaTb KnveHTy B BbiNycke / NepeBbINycke
KapTbl B cnydae oTkasa B npegoctasneHnn KpegnToB (aHHynupoBaHuvM KpeguTHOro nummta) MO OCHOBaHUSIM,
YCTaHOBMEHHbIM AEWCTBYIOLLMM 3aKoHOOATENbCTBOM M HacToswwmmn O6wmmun ycnosusmn. B atom cnydae
Horosop cueta npepoctaBneHua KpeautoB u [loroBop O Bbigavye WM ucnonb3oBaHuM KpeaunTHOW KapTbl
pactopraetca B nopsake, npenycMoTpeHHbIM pasgenom 4 Hactoswmx O6wmx ycnosui. Mcnonb3oBaHue
KpeautHon KapTbl mMoxeT GbITb NpuUoCTaHOBMEHO MMM npekpalieHo baHkom B cnydasx HapyweHus KnveHTom
nopsiaka ucnonb3oBaHua KpeanTHOW KapTbl, ykazaHHoro B n. 5.1. Hactoswux OOBWMX ycrnoBui, a Takke B
cny4vasx, npeaycMoTpeHHbIX HacTosawmMmy Obwmnmun ycnosusimu, baHk nuMeeT npaBO MPUMOCTaHOBUTbL AEWCTBUE
KpeaouTHow kapTbl n/unun npekpaTtutb npegoctasneHme Kpeamros.
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3.Ucnonb3oBaHue KpeanTHOM KapThbl

O6Lmne ycnoBus

3.1. KpeguTHas kapta, BblgaHHas Ha umsi KnueHta/[epxaTtens [dononHutenbHon KpeauTHOW KapThl, SBRseTcs
nepcoHanbHon KpeguTtHonm kapton KnuenTal/lepxaTtensa [HononHutenbHon KpeouTHOM KapTbl U HE MOANEXUT
nepegaye TpeTbUM NnLaM.

3.2. Mpn nonyyennn KpeguTtHom kapTbl KnuenT/OepxaTtenb [LononHutenoHon KpeguTHowm kapTbl OOJDKEH
He3aMeOIMTeNbHO pacnucaTbCs Ha 0BOPOTHOW CTOpoHe KpeaguTHoW kapTebl B none ansa noanucu. KpegutHas
kapTta u MNMNH-koHBepTLI K Hel BblgatoTest NnyHo Knuenty/Oepxatento JononHutensHon KpeguTHowm kapTbl nnbo
YyNONHOMOYEeHHOMY KnneHTom nuuy.

3.3. MNMpu coBepweHnn Tekylwien pacxogHow onepauum B BanoTe, otnuyHonm oT BantoTbl CIIK, koHBepcus
ocywectensetcd no Kypcy baHka, yctaHOBRNeHHOMY Ha AeHb npoBefeHus onepaumy no CueTy npegocTaBreHns
KpeoutoB. [eHb npoBegeHuss onepaumm no Cuety npepoctaBneHus KpeauToB MOXeT oOTAMyaTbCa OT
dakTnueckon gatbl TpaHsakuuu. [IHem npoBeaeHus onepauuun no Cyety npegoctaBneHns Kpeoutos siBnAeTcs
OeHb nocTynrneHusa B baHk AOKYMeHTa, B T.4. 3NIEKTPOHHOro, coaepallero MHopmaLuio O TeKYLLUX pacXOaHbIX
onepauuax Knuenta / fepxatensa JononHutenbHon KpeanTHOM KapThbl.

3.4. KpeautHas kapTa npefocTaBrnsieT BO3MOXHOCTb OMfavynmBaTb TOBapbl M YCMyrn B NPeanpusTUSX TOProsru
(ycnyr), ¢ ucnonbsoanvem ATM n Cuctembl «HTepHeT-bank / POCBEAHK OHnaiH» (Npu ycrnoBuu 3akrodeHns
cooTBeTCTBYIOLWEro gorosopa 06 obcnyxunsaHnm B cucteme «MHtepret-bank / POCBAHK OnnanH»), coBepliath
noe3akn B MeTtpononuteHe r. MockBbl ¢ nocreaytoLlen onnaton pacxonosB KnueHTta no onnare AaHHbIX NOE340K
3a CYeT KpeauTHbIX CpeAacTB (AN KNMeHTOB 3aknoumBlumx CornalieHne Ha NOAKMOYEHUe TPaHCMOPTHOro
npunoxexHuss Ha KpeaMTHOM KapTe), nonyyaTb HamnuuHble [OeHexHble cpeactBa B baHkomaTtax w yepes
OnekTpoHHble TepmuHanbl B NBH BaHka, npounx GaHkoB B Poccum mn 3a pybexom (roe umeeTcs Haknerka
«VISA», «MasterCard»), a Takke coBepLUaTb UHbIE onepaunn, npegycMoTpeHHble TapudHbiM nnaHom no CrK.

KapTa He OomkHa OblTb MCMONb30oBaHa B LIENAX, 3anpelleHHbIX OeUCTBYIOLWMM 3akoHogaTenscTeoM P®, B Tom
yncne - Ans NpuoGpeTeHNs TOBAPOB U YCIyr, 3anpeLleHHbIX AeCTBYIOLMM 3akoHoAaTenbcTBom PO,

3.5. lMpun coBeplieHnn TpaH3akuum B npeanpusaTtusax Toproenu (ycnyr), B 6aHkomatax u MNBH, nnn nonyyeHun
HanMYHbIX OEHEXHbIX CPeAcTB B baHkomaTax, NyHKTax BblAa4M HanuMyHbIX ydpexaeHun baHka, npovmx 6aHKOB C
ucnono3oBaHnem KpeantHon kapTbl Knuent/Odepxatene [OononHutenbHonm KpeamTHOW KapTbl OOMMKEH [0
MOMeHTa noAaTrBepxaeHus TpaH3akumn (Hanpumep, nytem BBoaa [MH-koga wnu npocTtaBneHus noanmMcu Ha
Ueke) npoBepuTb NpaBUNbLHOCTb yKaszaHHbIX HoMepa KpeauTHow KapTbl, CyMMbl, BantoTbl U AaTtbl TpaH3akuumu.
Mopnuce Knuenta Ha Yeke w/unu BBog MNWH-koga, OgHopasoBoro napons, a Takke pekBuauToB KpeauTHown
KapTbl 4N ocyllecTBneHus TpaH3akumii, 03Ha4atoT, 4To KNneHT npu3HaeT NpaBunbHOCTb YKa3aHHOW B JOKYMEHTe
nHdpopmMaumMm n Tem cambiM JaeT ykasaHue baHky Ha cnucaHue co CuyeTta npepocTaBneHuss KpegntoB Cymmbl
TpaH3akuuu, a TaKke AOMOSTHUTENbHOM KOMUCCUN CTOPOHHEro 6aHka (Mpy Hanuyun).

Mpwn coBeplueHun TpaH3akumm B MpeanpuaTuax Toprosnu (YCnyr) unv nonyyeHmn HanuyHbIX AeHEXHbIX CPeacTs
B NYHKTax BblAayn HanuuHbIX nogpasgeneHun baHka, npounx 6aHkoB coTpygHuk MNpeanpusatua Toproenu (ycnyr)
n 6aHKka MOXeET, a coTpyaHuK baHka 065a3aH nonpocuTtb KnnenTa/OepxaTtensa JononHuTtensHon KpeanTtHom KapTol
nNpeaobsBUTbL JOKYMEHT, yAOCTOBEPSIOWMNIA JIMYHOCTD.

Mpy CHATUM HaNU4YHbIX AEHEXHbIX CPeACTB C Mcnonb3oBaHnem KpeauTHow kapTbl B BaHkomatax unu nyHKTax
BblJayn HanWUYHbIX YYpEeXAEeHUN CTOPOHHEero GaHka BO3MOXHO B3UMaHue OOMOMHUTENbHOW KOMUCCUU B MONb3y
CTOpOHHero 6aHka 3a npoBedeHne gaHHou TpaH3akumu. Onnata Takon komuccun He ocBoboxaaet KnveHTa oT
onnartbl cooTBeTCTBYIOWMX Komuccun baxka.

Komuccua 3a cmeny MNMUH-kopga KpegutHon kapTel/dononHutenbHon KpeamtHon kapThl B GaHkomaTtax baHka,
nogaepxusarownx @QyHKUMOHanNsHOCTL cMeHbl [IMH-koaa, nopgnexut ynnate Knuventom [/ [epxatenem
gononHutensHon KpeauTHOM KapTbl B pa3mepe, YcTaHoBneHHoM TapudpHbeiM nnaHom no CIK, B paty
coBepLueHus onepaumm cmeHbl NNH-koga B 6aHkomare.

3.6. Knuent/ Oepxatens JononHutenbHon KpeantHown kapTel 06513aH coBepLuaTh Tekylune pacxogHble onepauum
no Cuety npenoctaBneHust Kpeantos ctporo B npegenax KpegutHoro numuTa. B cnydae coseplueHns KnueHtom/
Hepxatenem [JononHutenbHon KpeauTHOW KapTbl TeKyWMX pacxodHbIX onepauun csepx KpeauTHoro numuta
baHk BnpaBe MNPMOCTAaHOBUTbL OMepauuKn, COBepLUaeMble C WUCMoNb3oBaHWeM KpeauTHOM KapTbl, B MOMEHT
BO3HMKHOBEHUS 3a00/PKEHHOCTM CBEPX YCTAHOBIIEHHOrO KpeguTHoro numnTta. 3a nonb3oBaHWe HEOCHOBATENbHO
MOfny4YeHHbIMWU [AEHEXHbIMW CpPEeACTBaMW B pa3Mepe BO3HUKLWIEN 3aJ0JDKEHHOCTU CBEepX YCTaHOBMEHHOMO
KpegouTtHoro numnta KnneHT 0653aH ynnatuTe BaHKy NpoLeHTbl B pa3Mepe NPOLEHTHOM CTaBKM 3a MpeBbILLEHNE
KpeguTtHoro numuta, npegycMoTpeHHon B IHAnBMAYanNbHbIX YCIOBUSIX.

Mpn aToM B nocrnegHWn KaneHdapHbl AeHb PacdeTHoro nepuofa, cregylolero 3a mucrekwum PacyeTHbIM
nepuogom KnneHT ob6s3aH B MofHOM ob6beme noracuTb 0Opa3oBaBLUYOCA B TeYeHWe UucTekwero PacyeTHoro
nepuoda 3af0JPKEHHOCTb CBEpPX YCTaHOBMNEHHOro KpeguTHoOro numuTta v ynnatuTb NPOLEHThLI, HAYUCIEHHbIE 3a
uctekwmn PacyeTHbl nepuog. MNMpoueHTbl, HauYMCneHHbIEe 3a TekylMi PacyeTHbI nepuos nognexar onnare He
nosaHee nocneaHero kaneHgapHoro aHs PacuyeTHoro nepuofa, crneayollero 3a Tekylwmm PacyeTHbIM nepnogom.
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Bce OOKYMEeHTallbHO noAaTBepXAeHHble 3aTpaThl BaHka no NnpunocTaHoOBKe onepau,vll7| no C'-IeTy npegoctaBiieHnAa
er,IJ,MTOB, coBepLllaeMbIX C UCnonb3oBaHNeEM erﬂI/ITHOﬁ KapTbl, MO NpU4NHaAM, yKa3aHHbIM B HAaCTOALEM NYHKTE,
nognexar Bo3melleHuto 3a cveT KnueHnTa. baHk BrnpaBe cnncaTtb C JInyHoro 6aHkoBckoro cyeta KnveHta CyMMy
OaHHbIX 3aTpaT B COOTBETCTBUN C pacnopsaXeHnem KnneHra.

Bo3obHoBneHue onepauunii no Cyety npegocrasneHus Kpeoutos, coBepluaeMbiX C Ucnonb3oBaHmeM KpeamtHon
KapTbl, npou3BoanTcs baHkoMm npu noraweHun TpeboBaHun baHka K KnueHTy, BO3HMKLWIMX B COOTBETCTBUM C
HacToAwMMn OOLWMMM YCNOBUAMU, HE No3gHee AdaTbl, ykasdaHHon B M.3.15 Hactoswux OBWux ycrnoBun, n npu
JOCTaToYHOCTM cpeactB Ha JluyHOM BaHKOBCKOM cuyeTe Ang Bo3MelleHus 3atpaT baHka no npuocTtaHoBke
onepauuin no CyeTy npegoctaBneHus KpeauTos, coBepLuaeMbix C UCNoNb3oBaHnem KpeamMTHOM KapTbl.

3.7. baHk 0bsa3yeTcs Ha yCTaHOBMEHHbIX HacToAwmMm OBLWKUMKN YyCrOBUSIMU YCIOBUSX OCYLLECTBNATE co C4yeTa
npepoctaBneHus KpeguToB nnatexu Ans onnatbl TeKywmnx pacxoaHbiX onepawui.

B cnyyae HapyweHus baHkom ycnosui [JoroBopa O Bbigade W ucnonb3oBaHum KpeguTHow kapTbl/[Joroeopa
KpeanToBaHus no KpeautHow kapte/JoroBopa Cueta npepoctaBneHnss KpeantoB BaHk HeceT OTBETCTBEHHOCTb
nepea KnueHTom B COOTBETCTBUM C AENCTBYHOLLUMM 3akoHOoAaTeNnbCcTBOM P®.

3.8. baHk 06s3aH npeacTaBnATb MHAOPMALUNIO O KpeauTHON nctopum KnneHta B o6beme, yCTaHOBIEHHOM CT. 4
depnepanbHOro 3akoHa «O KpeaUTHBIX CTOPUSAX», XOTS Obl B 04HO B10pO KpeaUTHBIX MCTOPUIA, C KOTOPbIM Y BaHka
3aknoyeH goroBop o6 okasaHuu MHGOPMAUMOHHBIX ycnyr, 6e3 nonydveHuss cornmacua KnneHta Ha ee
npeacTaBneHue.

3.9. be3 ucnonb3oBaHua KpegutHou kapTbl Yepe3 baHkomaTtbl baHka BO3MOXEH NPUEM HamnUYHbIX OEeHEXHbIX
CPEACTB ANnd 3a4yucrieHns Tonbko Ha cobetBeHHbIN cyeT KnmeHnTa (CIIK), oTkpbiThin B pyonax P®. KnveHT gaér
BbaHky 3aBepeHMs B TOM, 4YTO [JaHHas BO3MOXHOCTb OygeT WMCNonb30BaTbCA  UCKMIOYUTENBHO AN
CaMOCTOSTENbHOIO BHECEHUS HanuyHbIX cpeacTB KnueHTom Ha cBor c4éT (CI1K), oTkpbIThIn B BaHke.

YcnoBusa u nopsgok npegocrasneHna Kpeautos no loroeo KpeguToBaHMAa no KpegutHowm KapTe

3.10. Ha ocHoBaHuu 3akntoveHHoro [loroBopa kpeantoBaHus no KpegutHon kapte baHk 06s3yeTcs:

1) B TeyeHne opHoro Pabouero gHs nocne 3aknoyeHusa [loroBopa kpeguTtoBaHust no KpeawutHow kapte
ycTaHoBUTb KnneHty KpeauTtHbin numut no CdeTy npepoctaBneHns KpeautoB B pasmepe, ykasaHHOM B
MHanBmayanbHbiX ycnoBusax, u obecneuntb KnueHTy BO3MOXHOCTb npoBoauTb no CyeTy npegocTaBrneHus
KpeauTtoB. pacxogHble onepauun B npegernax yctaHoBneHHoro baHkom KpegmTtHoro numuTa;

2) npepocTtaBnATb KnneHTty KpeanTbl ons nponsBeneHus pacyetoB No TeKyLMM pacxo4HbIM onepaumsiM.

KnueHT, B cBOWO 0o4epedb, 06a3yeTcsa norawatb npegocTaBneHHble KpeauTsl U ynnaumBaTtb NPOLEHThl 3a
nons3oBaHve Kpegutamu, nytem ynnatel MuHMManbHOro eXemMecA4yHOro nraTtexa B Nopsake M B CPOKM,
ycTaHoBneHHble HamBmnayanbHeiMy ycnosusamu m n.3.15 O6Lwmx ycnosuin.

Takke KnuneHT 006si3yetcss B CpoKk MOMHOrO BO3BpaTa KPeauTOB, YyKasaHHbIM B WMHOuBMAOYyanbHbIX
YCIOBWSIX, B NOSTHOM 06beME:

- BO3BpaTUTb NpegocTaBrneHHble KpeauTbl M ynnatuTb MPOLEHTbl, HAYMCEHHbIE B COOTBeTCTBMM C n.3.14
O6Lwmx ycrnosun;

— noracuTb 3aJO0MKEHHOCTb CBepX YCTaHOBMEeHHoro KpeguTHOro nuMuMta WM ynnatuTb  MNPOLEHTHI,
HauuCneHHble Ha yKasaHHYK 3a[0MMKEeHHOCTb 3a Nepuoa C MOMEHTa BO3HMKHOBEHUS 3ad0fmKeHHOCTn no Cpok
nosniHoro Bo3spaTte Kpeantos;

— ynnaTuTb HEYCTOWNKY, a Takke Komuccun baHka, npegycmoTpeHHble TapudHbiM nnaHom no ClIK.

B cnyuyae [lponoHraumm [oroBopa kpeautoBaHus no KpeaoutHonm kapte (no KpeauTHbiM gorosopam,
npegycmatpuatowmm [NponoHraumio), KnneHT o06sid3yeTcd B MNOnMHOM obbeme noracutb BblLIEYKa3aHHY
3a00/KEHHOCTb He no3gHee HoBoro Cpoka nonHoro Bo3BpaTta KpeauTtoB, KOTOpPbIA OnpedensieTcss B nopsigke,
YyCTaHOBMEHHOM B VIHOMBMUAYyanNbHbIX YCITOBUSX.

3.11. Kpeaut cumtaeTcsa npegocTaBneHHbIM B MOMEHT 3a4MCIEHNS AEHEXHbIX cpeacTB Ha CyeT npeaocTaBneHms
KpeanTos.

baHk ocyuwectenser KpeautoBaHme CueTa npepoctaBneHusi KpeautoB (0e3 Kakux-nmmbo AOMOMHUTENbHBLIX
NMMCbMEHHbLIX 3asBok KnneHTa) B [OeHb nocTynneHus B bBaHk gokymeHTa (B TOM 4uUCre 3MeKTPOHHOro),
cofepxallero WHcopmaumo 0 noanexawimx onnate Tekywmx pacxofHblx onepauusx KnueHTta/Oepxatens
JononHutensHon KpeauTtHowm kapThbl.

KnveHT nopyyaeT baHky cuutath Kaxgbli MOJNTyYeHHbIW BaHKOM OOKYMEHT (B TOM 4MCIE€ SIEKTPOHHbIN),
cogepxawmn mHbopMaLuMilo O nognexawmx onnarte Tekywux pacxogHbix onepaumsix KnueHta/[epxatens
[ononHntensHon KpeanTHon kapTbl, 6€3yCcnoBHbIM NOATBEPXAEHMEM nopy4vyeHus KnneHta baHky ocyuiecTBuTb
npepoctasneHne KpeguTtoB Ha CymMmy, AOCTATOMHYHO ANS NPOU3BEAEHUS pPacyeToB MO yKa3aHHbIM Tekylwum
pacxodHblM onepauuam. Mpu aToM B cnydae nonyvyeHnss baHkom nogoBHOro AOKYMEHTa C yKasaHUWeM B HeM
CyMMbl MnaTtexa B BantoTe, oTnnyHon ot BantoTel CIK, KnneHT nopyyaet baHky cumMTaTb NONYYEHHLIN AOKYMEHT
6e3ycnoBHbIM MOATBEPXAEHUEM Hanuuua nopyveHus KnneHta baHky ocyulectButb npegoctaBneHne Kpeavrtos
Ha cymMmy, npefcTtaBngwollyo cobon aksmBaneHT B BanwTte CIK cymmbl, JOCTaTOuHOM ANs Npou3BedeHus
pacyeToB MO yKa3aHHbIM TeKylum pacxodHbiM onepauusam. B uenax onpegeneHus cymmbl Kpeanta akBuBaneHT
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B Bantote ClK paccunteiBaetca no Kypcy baHka, yctaHoBNeHHOMY Ha AeHb npoBefeHus onepaumn no Cyety
npegoctaBneHns Kpeantos.

3.12. baHk BnpaBe oTKasaTb B npegoctasneHun KnveHty KpeautoB (B TOM umMcrie C  BO3MOXHOCTbHO
MoCneayloLero BOCCTaHOBMEHUS), aHHYNMUPOBaTb, YMEHbLUWTb, a Takke YBenuuuTb KpeauTHbIn NUMUT B
crneayloLemM nopsiake:

3.12.1. baHk BnpaBe oTkasaTb B npegocTaBneHun KnuneHnty KpegutoB (B TOM 4ncrnie C BO3MOXHOCTbIO
nocrnegyowero BOCCTAHOBMNEHWS), aHHYNMpPOBaTb, YMeHbWUTb KpeauTHblr nuMmut npu Hanuumm y bBaHka
JOCTaTOYHbIX OCHOBaHWM MnonaraTtb, YTO npefocTtasBrieHHble KnueHty KpeauTsbl He 6yaoyT BO3BpalleHbl B CPOK.
TakvMn OCHOBaHUAMU, B TOM YuChe, MPU3HAOTCA:

= HapyweHue KnueHTOM cpoka norawleHus 3agormkeHHocTu no [orosopy kpeautoBaHusa no KpeauTHow
KapTe;

= yXydlweHue ycrnoBun 3arnora npasa TpeboBaHUsi BO3BpaTa CyMMbl BKnaga (B criydae 3akroveHus Mexay
KnuenTom n BaHkom Takoro gorosopa);

= yTpaTta obecneyeHusi Bo3BpaTa 3agorbkeHHocTU no [doroBopy kpeautoBaHus no KpeauTHol kapTe (B
cny4dae Hanumuusa obecneyenus).

B cnydyasax, npegycMoTpeHHbIX 3akoHoMm, BbaHk Bnpase noTpeboBaTb noralleHusi (MOMHOCTbI MMM YaCTUYHO)
3apjomkeHHocTM no [loroBopy kpeautoBaHusa no KpeautHow kapte/ [JoroBopy O Bblgaye M MCMNOMb30BaHWM
KpeauTtHown kapTbl/ JoroBopy CueTa npenoctasneHus KpeauTos.

BbaHk HanpaBnsieT yBegoMmneHne o6 aHHynupoBaHuwW/ BocCTaHoBMNeHUW/ ymeHblleHun KpegutHoro numuta n/mnm
TpeboBaHue O noralleHuu 3agormkeHHoCTH no [loroeBopy kpeautoBaHus no KpeguTtHon kapTte/ [loroBopy o Bblaaye
n ucnonb3oBaHum KpegutHou kapTtbl/ [doroBopy CueTta npepocTtaBneHus KpeaouTtoB cnocobom, ykasaHHbIM
WHavBuayanbHbIX ycnosusax. [py HanpaBneHun ykasaHHbIX yBegoMneHun / TpebosaHusa no nodte, ecnu Knuext
He yBegomun BbaHk 06 u3MeHeHUM CBOEro MecTa HaxoXAeHus unu yesegomneHve / TpeboBaHwe MNOCTYNWUMo
KrnveHTy, HO He ObINO BpydYeHO MO OBCTOATENbCTBaM, 3aBUCAWMM OT KnneHTa, yBeAOMIIEHME cuuTaeTcs
nony4eHHbIM KnneHtom no uctederHmmn 5 (Matun) Paboumnx gHern ¢ MOMeEHTa ero HanpasneHusi baHkom.

3.12.2. baHk BnpaBe yBenuuntb KpeanTHbIn NUMUT:

nyTeM HanpasneHus npegnoxernus Knuenty o6 yBenuueHun KpegutHoro numuta nwobbeim n3 cnocobos no
ycmoTpennto baHka, ykasaHHbIx B MIHAMBMAYanbHbIX yCroBusx, u cornacusa KnueHta ¢ gaHHbIM NpeasioXeHuem
BaHka, nyTem coBepLleHUsa 0eNCTBUI, YKa3aHHbIX B JaHHOM npegnoxeHun baHka B TOM yucne:

= coBepweHns pacxogHon onepaumm no CIK ¢ wucnonb3oBaHnem KpeaouTHOW KapTbl CBepx paHee
ycTaHoBreHHoro KpeanTHoro nuMmmnta nocne nonyyvyeHus npeanoxeHus ot baHka;

»= akuenta npegnoxenua baHka B cucteme «UHTepHeT-baHk / POCBAHK OHnanH» (npy Hanuium
TEXHUYECKON BO3MOXHOCTH).

WHdopMaLms o HoBon cymme KpeamTHoro numuTa ykassiBaeTcs baHkom B cnpaBke Nno KpeauTy, KoTopyto KnveHT
MOXeT nonyunte B 6aHkomatax baHka / B Cucteme «WHTepHeT-bank /| POCBAHK OnnanH» / npu nMyHOM
obpalleHnn B baHk.

3.13. Mo uHnumnaTtmee Knnenta baHk MOXeT:
= YBENUYUTb paHee YCTaHOBMNEHHbIN KpeauTHbIN NMMUT MpUM YCROBUWM 3aKMOYEHUS [OMNONHUTENBHOMo
cornawenus k [loroBopy kpeamtoBaHusi no KpeguTtHowm kapTe;
®  YMEHbLUMTb/aHHYNMPOBaTb paHee YCTAHOBMEHHbIN KpeauTHbIA NMMWAT NpyU YCIOBUWM  3aKITHOYEHMS
[OMNONHUTENBHOrO cornalleHus K [loroBopy kpeantoBaHus no KpeantHom kapTe.

KpeauTsbl, nonyyeHHble 4O MOMEHTa YMeHbLUEHWS/ aHHYNpoBaHust KpeAMTHOro nuMuTa, nognexar noraleHuo B
COOTBETCTBUM C MOPSIAKOM, NMPedyCMOTpPeHHbIM Ans KpeauToB, MOMyYEHHbIX MpW ycTaHoBneHHoM KpeanTtHom
NUMUTE, 33 UCKIIOYEHEM CIyYaeB, ykadaHHbIX B N.3.20 HacTosAwmx OGLMX YCIOBUiA.

3.14. 3a nonb3oBaHue Kpegutamu, He ssnsawowmmmnca becnpoueHTHbiMu Kpeautamu, KnveHT ynnauvsaeT baHky
npoLeHTbl 3a UCNONb3OBaHWEe CpeAcTB B npefenax KpeguTHoro nuMmuta, pasmep KOTOpbIX onpefensietcsa B
MHanBrayanbHbIX YCIOBUSX.

Mpn HactynneHnn Ocobbix obcToaTenbcTB (Ana KpeauTHblx gorosBopos, npepycmatpmBatowmx Ocobble
obcTosaTenbCTBa) pa3mep NPOLEHTHOM CTaBkM 3a nonb3oBaHue Kpegntamu, He asnstowmmmcs becnpoueHTHbIMK
Kpeoutamu, yctaHaBnuBaeTCs paBHbIM pa3Mepy MPOLEHTHOW CTaBku, onpefeneHHon B WHAuBuAyanbHbIX
ycrioBusix B criydae HactynneHus Ocobbix 06CTOATENBCTB, €CNM MHOE He OyaeT AOMOSNHUTENbHO COrflacoBaHoO
CTOpOHaMMU.

B cnyuyae HactynneHus Ocobbix obctosTensctB (ons KpeouTHbIX OOroBopos, npeaycmatpusarolimx Ocobble
obctositenbcTBa) baHk 06543aH NMcbMeHHO yBeaoMuTb KrnimeHTa 06 M3MeHeHWn NPOLEHTHOW CTaBKM 3aKasHbIM
NMMCbMOM C YBEOOMJSIEHMEM O BpydeHUM He MeHee Yem 3a 30 (TpuguaTb) KaneHgapHbIX AHEN OO0 BBEAEHMSI HOBOW
NPOLUEHTHOW CTaBkK. Takke B AaHHOM yBeAOMMeHUN baHk ykasbiBaeT MH(pOpMaLno O HOBOW MOSIHON CTOMMOCTU
KpeouTa, npegocraensemMyto B cooTBeTcTBun ¢ PenepanbHbiM 3akoHOM «O noTpebuTenbckom KpeauTte (3anme)».
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B cnyyae ecnu KnueHnt aBnsetca CotpyaHukom baHka, nosegeHve 0o KnveHTa nHdopMaumMmM O HacTynneHuu
BblLLEeyKa3aHHbIX 06CTOATENBCTB MOXET OblTb OCYLLECTBNEHO NOA POCMUCH.

MpoueHTbl 3a nonb3oBaHue Kpeantamm paccuymtbiBaloTcss baHKkoM Ha ocTaTok 3agormkeHHocTy no Kpeautam, He
ansawowmmcs becnpoueHTHbIMM (Kak Ha MPOCPOYEHHYI0, TaKk U Ha HEMPOCPOYEHHYID YacTb 3aJ0SPKEHHOCTH),
YYMTBIBAEMOW Ha Havano Kaxaoro onepalMoHHOro AHs noka KpeguT octaetca HenoralleHHbIM, UCXOAs U3
pa3mepa MpOLEHTHOW CTaBkW, nepumoga hakTM4Yeckoro nonb3oBaHua Kpeoutamm u KOnMM4ecTBa KarieHOapHbIX
OHen B rofy (365 nnmn 366 COOTBETCTBEHHO).

npOLl,eHTbI 3a nonb3oBaHWe er,El,I/ITaMI/I, HEe ABNARWMMUNCA EQCI'IDOLI,GHTHbIMI/I nognexart ynnarte B COCTaBe
MuHMManbHOro exeMecsa4HOro nnaTexa c y4eTomM cnenyrLwmnx ocobeHHoCcTel:

=[Tpn oTcyTcTBUM Ha KoHel PacuyeTHoro nepmoga, B kotopom BaHkom Obinu npepoctaBneHbl Kpegutbl,
3aponmxeHHocTM no Kpeantam, He gaensaowmmca becnpoueHTHbIMK, 1 3a40MKEHHOCTU CBEepPX YCTaHOBNEHHOrO
KpeouTHoro numuta, npoueHTbl HaducnswTca baHkom 3a nepsble ABa PacuyeTHbix nepuoga C MOMEHTa
npepoctasneHus Kpeantos u nognexart ynnate KnueHTom B crnyvae HeBbINONHeHus KnueHTtom ycrnosui no
npepoctaBneHvio becnpoueHTHbIX KpeouToB — B nocnegHui kaneHOapHbIi OeHb TpeTbero PacuyeTHoro
nepuvoga nonb3oBaHua Kpeautamu. [poueHTbl, Ha4yMCNeHHble 3a TpeTun K nocneaywolmne PacyeTHble
nepuodbl ¢ MOMeHTa npegoctasneHms Kpegutos, nognexat ynnate KrnveHTOM exemeca4yHO, B MOCnegHun
KaneHgapHbIi OeHb PacyeTHoro nepuoga, criegylowero 3a COOTBETCTBYHOLIMM WCTEKWUM PacyeTHbIM
nepuogom. WHdopmaumsa o CymMmMe MpOLEHTOB, HAYWUCMEHHbIX 3a MOfb30BaHME He HABMAWUMUCS
BecnpoueHTHbIMM KpeguTamm B TeyeHue nepBoro PacyeTHOro nepvoga C MOMEHTa NpedocTaBlneHus
KpeawnTtos, ykasbiBaeTcd B MIHbopmaumm 0 nnatexax no OKOHYaHUM BToporo PacyeTHoOro nepuoaa.

=B cnyyae Hanuuns Ha koHel, PacdeTHoro nepuopa, B kotopom baHkom 6binu npegoctasneHbl KpeauThl,
3agomkeHHocTn no  Kpegutam, He sasnawowmmcs bBecnpoueHTHbIMW, HaYUCNEHHbIE MPOUEHTbI MO
npefocTaBneHHbIM B TedyeHne aaHHoro PacuetHoro nepmopaa Kpeautam, noanexat ynnate exemecsivyHo, B
nocrnegHun KkaneHgapHeln oeHb PacyeTHoro nepuoaa, cnegytoLwero 3a nctekwmnm Pac4eTHeIM nepnuogom.

3.15. KnneHt pomkeH CcaMoCToATENbHO KOHTPONMMpOBaTb CyMMbI (*)aKTI/I‘-IeCKI/I NoNny4eHHbIX erD,I/ITOB n
obecneunBaTb noralleHne Bcen nmeroLLencs nepen BaHkom 3a40mMKEHHOCTU NO erﬂl/lTaM M npoueHTaM B CPOKMU,
npegycmMoTpeHHbIe MHAMBMﬂyaHbeIMM ycnosuamMun.

MuHUManbHBIN eXeMeCAYHbIN NnaTex noanexut ynnate KnneHToM exemMecsidHO B NocnefHWW KaneHaapHbIn
OeHb PacueTHoro nepuopa, cnegywowero 3a wuctekwum PacuyetHbiM nepuogoM. [ata Cpoka ynnatbl
MuHMManbHOro exemecsiyHOro nnatexa ykasaHa B MHAuBMAayanbHbiX ycnosBusix». Ecnu gata Cpoka ynnatsl
MuHManesHOro exemecsadHoro nnatexa, He asnsetcsa Pabounm gHem, KnueHT obs3aH ynnatnte MuHumansHbIN
E€XEMECSIUYHbIV NnaTex He no3aHee nepBoro Paboyero gHs, cnegyroLwero 3a ykasaHHOW 4aTow.

WHdopMaums o pasamepe MuHMManbHOro eXXeMecsiHOro nnatexa npegoctaensetcs KnueHTy no ero 3anpocy B
BaHke nubo posogutca fo KnueHTa vepe3 baHkomatbl BaHka nytem BBOga KnueHToM 3anpoca Ha nonyveHue
crpaBku No KpeanTty nNnbo ¢ ucnonb3oBaHnem cuctembl «MHTepHeT-baHk/ POCBAHK OHnariH».

Onnata NPOUEHTOB, HAYUCNEHHbIX Ha I'IpocpoquHyro 3a40J1KEeHHOCTb MNo erﬂ,l/ITaM 3a BpemMA CcylieCcTtBOBaHUA
yKa3aHHOﬁ I'IpocpotleHHoﬁ 3a00J1KEHHOCTH, OCYLLECTBIIAETCA MO Mepe NOCTynieHnAa AeHEeXHbIX CpenCTB Ha Cuer.
CnncaHne co CuyeTa [eHEXHbIX cpenctB B cHeT ynnaTtbl NPOUEHTOB, HAa4YUCIEHHbIX Ha I'IpocpoquHyro
3a00JTKEHHOCTb No er,D.VITaM, OCYyLLEeCTBNAETCA B COOTBETCTBUU C pacrnopsxXxeHnem KnneHta.

B cnyyae Hanuuua [lpocpodeHHon 3aporkeHHocTn no Kpegutam, KnueHt o643aH nomummo  ynnaTthl
MuHMManbHOro exeMeCca4YHoro nnartexa, ynnatutb NPOLEHTbl, HauYUCreHHble 3a nonb3oBaHue Kpeautamu (Ha
NPOCPOYEHHYIO YacTb 3adormkeHHocTn no Kpegutam (OCHOBHOMY A0Mry)) B nopsifike, yCTaHOBMEeHHOM n.3.14.
HacToAwmx OBLMX YCNOBUIA, @ TAaKKe HEYCTOWMKY.

3.16. B cnyyae Heynnatbl KnueHToM MUWHMManNbLHOIO eXemMecA4YHOro nnartexa B CPOK, YCTaHOBJSIEHHbIN n.3.14
HacTodawmx OB6uwmx ycnosur, Ha cymmy [lpocpoyeHHOW 3aformKkeHHOCTM baHk [ononHUTENbHO HauucnseT
HeycTonKy (nNeHn) 3a HeCBOEBPEMEHHOe noralleHne 3agormkeHHocTu baHky B pasmepe, ykasaHHOM B
WHamBuayanbHbIX ycrioBusXx. HeycTtormka (neHW) 3a HEeCBOEBPEMEHHOE MoralleHne 3ado0fPKEeHHOCTU baHKy
HauncnseTca baHkoM Ha ocTaTok [MpOCPOYEHHON 3a40MKEHHOCTH, YYNMTbIBAEMOM Ha Ha4vano onepaumoHHOro AHs
3a Kaxabli AeHb NPOCPOYKM CO AHS BO3HMKHOBEHMS [1pOCpOYeHHON 3a40/MKEHHOCTH OO AHS MOJIHOrO MoralleHus
[MpOoCpoYEeHHOM 3af0IMKEHHOCTU BKMOYMTENbHO. [MpocpoyeHHas 3ad0SPKEHHOCTb WM HeycTorka (MeHu) 3a
HeCcBOEBpPEMEHHOe MnoralleHne 3agormkeHHocTn baHky nognexart HemeaneHHoMy noraweHuto KnvweHtom.

3.17. Ecnn KnueHT B CpPOK, YyKasaHHbli B WHOMBUAYyanbHbIX YCMOBUSX, He ynnadusaeT MuHMManbHbIN
eXeMecsyHbIn nnaTtex, baHk npuoctaHaesnmBaeT npepocTtaBneHne KpeguTtoB KnveHTy, npu 3TOM pacxofHble
onepauun no CyeTty npegocTaeneHns Kpeantos ¢ ncnonb3oBaHmem KpeanTHoW kapTbl MPMOCTaHaBNNBAOTCS.

3.18. Bce [OoKymeHTanlbHO NOATBEPXAEHHble 3aTpaTbl baHka no npuocTtaHoBke onepauun no Cuety
npepoctasneHvs KpeamMtos no npuynHam, ykasaHHbiM B N.3.17 O6LUMX yCnoBMi NoanexaTt BO3MELLEHUIO 3a cyeT
KrnneHTa B cCOOTBETCTBUU C pacnopsikeHmnem KnneHra.

Ecnu KnueHT norawaet lNpocpoyeHHyo 3a40mKeHHOCTb, a Takke 3aTpaTbl baHka no npuoctaHoBke onepawuin no
Cuety npepoctaBneHus KpeautoB B TedeHue 30 kaneHaapHbiX AHENW CO AHS BO3HMKHOBEHUS [1pocpodeHHOoN
3apgomkeHHocTH, BaHk Bo3oGHOBRseT panbHenwee npepoctaBneHne KpepgutoB KnmenTy. Ecnu nocnegHun
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Kanen4apHbI OeHb BbILLEYKa3aHHOrO CPOKa MOralleHust 3a0fMKEHHOCTU He sBnsieTcs Pabouum gHem, To ans
BO306HOBNEHMS NpegocTaBneHns Kpeantos NpocpoyeHHast 3a4oimkeHHOCTb U 3aTpathl baHka no npuoctaHoBke
onepauun no Cyety npepoctaBneHus KpeantoB [ofkHbl ObiTb noraweHbl KnveHTOM He no3gHee MepBoro
Pabouero oHs, cneaytoLlero 3a yCTaHOBMEHHOW AaTON.

Ecnu KnueHT He norawaet NpocpoyeHHyo 3a40/MKEHHOCTb, a Takke 3aTpaTtbl baHka no NpnocTaHoBKe onepauunmn
no Cuety npegoctaenenunsi KpeantoB B TeveHne 30 KaneHgapHbIX OHEW CO OHS BO3HWMKHOBEHMs [lpocpoveHHon
3ag0mkeHHoCTU baHk aHHynupyeT KpeAuTHbIA NUMUT, NpyU 3TOM, AanbHenwee norawleHne 3aJ0SDKEHHOCTU MNo
KpeouTtam 1 npoLeHTaM OCyLLeCTBNSAETCA B Nopsiake, npegycmoTpeHHoM n.3.19.3 HacToswmx O6Lwmx ycrnosun.

3.19. lMNoraweHune 3agomkeHHocTn KnueHta nepen BaHkom no [oroeopy kpeantoBanusa no KpeguTtHow kapte/ no
[oroeopy o Bblgaye u ucnonb3oBanum KpeautHon kapTel/[oroBopy Cueta npegoctaBneHus Kpeguros.

3.19.1. ToraweHune 3agomkeHHocTn KnueHTta nepen baHkom no [dorosopy kpeautoBaHusa no KpeautHow kapte/
no [doroBopy O Bblgade u ucnonb3oBaHuu KpeautHom kaptel/JoroBopy CueTta npepoctaBneHus KpeauTtos
NPOM3BOAUTCA MYTEM NEPEYNCTIEHNS AEHEXHBIX cpeacTB ¢ JIndHoro 6aHkoBckoro cyeta KnveHTa B nonb3y baHka
B COOTBETCTBUM C pacnopsikeHnemM KnuneHra.

B OeHb nepeuuncneHuns B nonb3y baHka geHeXHbIX CpeacTB B NorawleHue 3agormkeHHocTn KnueHTa no Kpegutam
KpeOuTHbI NUMUT BOCCTaHaBNUBAETCS Ha CYMMY CPeACTB, CMUCaHHbIX B NoralleHne ykasaHHOW 3aJ0IMKEHHOCTH,
HO He Bonee ycTaHoBneHHoro KpeauTHoro numumra.

BosBpart Bcex npegoctaBneHHbix KnneHTy Kpeantos, NonHoe norawleHne 3ag0mMKEHHOCTM CBEPX YCTaHOBIEHHOMO
KpeautHoro numuTa, ynnata HaduCheHHbIX MPOLEHTOB M HeycToWku (neHu) OOMKHbl ObiTb OCYLLECTBMEHbI
KnueHTom He no3gHee Cpoka nonHoro Bo3sparta Kpeantos.

B cnyuae [lponoHraumm [loroBopa kpegutoBanuss no KpegutHom kapte (o KpeauTHbIM gorosopam,
npegycmatpuBatowmm  [ponoHraumio), BO3BpaT BCeX MNpedocTaBneHHbix KnveHTy B TeveHunm Cpoka
npegocTaeneHns Kpeantos v ynnarta HauMcneHHbIX NPOLIEHTOB B MOSIHOM 06beMe AOMKHbI ObITb OCYLLECTBIEHbI
KnueHTom He nosgHee HoBoro Cpoka nonHoro Bo3spaTa KpeauTtos, onpegensiemoro B WMHAMBMAYyaNbHbIX
YCIOBUSIX.

KnueHT BnpaBe B TedyeHue 14 (4YeTblpHaguaTu) KaneHdapHbiXx OHeW € gaTtel npegocTtaeneHunss Kpeguta
OCYLLIECTBUTb AOCPOYHbIN BO3BPAT BCEM CyMMbI kpeguTa 6e3 npeaBapuTenbHoro ysegomreHus banka ¢ ynnarton
NpOLIEeHTOB 3a (PakTUYECKUIN CPOK KPeaUTOBAHNSI.

3.19.2. KnneHt BnpaBe B OOyl U3 [aT OCYLECTBUTb YaCTUYHOE WM TMOJSIHOE [AOCPOYHOE MoralleHue
3a[j0/MKEHHOCTHW, BO3HUKLLEN B pamkax [loroBopa kpeantoBaHusi o KpeautHoM kapTe, Npy ycrnoBum obecneyeHunst
Hannumst Ha JInyHom GaHKOBCKOM cyeTe KnmeHTa CyMMbl OEHEXHbIX CpeacTB, Heobxoaumow Anst AOCPOYHOro
norawleHnst 3afiofmkeHHOCTH no [oroBopy kpeautoBaHus no KpeaouTtHown kapTe, nytem coseplueHus Onepauun
J0CPOYHOro noraileHuns (NonHoe JocpoYHoe noraileHue ¢ uameHeHnem Cpoka nonHoro Bo3spata Kpeauta (B ToM
yuncne Hosoro Cpoka nonHoro Bo3spata Kpeauta B cniyyae lNMponoHraumm [loroBopa kpeautoBaHus no KpeantHom
KapTe) oCyLLlecTBNAETCHA TOMbKO NyTeM npeaoctaBneHus B baHk 3asBneHnst 0 LOCPOYHOM MoralleHnn KpeauTa).

[ocpoyHoe noraweHne 3agosmkeHHOCTU no [oroBopy KpeautoBaHua no KpeauTHOW kapTe Ha OCHOBaHWUU
3aaBneHus KnveHta o gocpoyHom noraweHun KpeguTa ocyuwiecTBnsieTcd B gaTy NpefoCcTaBneHnst yKasaHHOro
3asBreHnst B baHk , ecrniv BpeMs ero nocTtynieHus He BbIXOQUT 3a Npeaeribl onepaurMoHHOro OHs, YCTaHOBIIEHHOIO
B Punmane baHka.

Bpemsi Hauana, okoH4yaHus ycTaHoBrieHHoro B Punmane bBaHka onepauuwoHHoro gHs onpegensetcsa baHnkom u
JOBOANTCHA OO CBEAEHMSI HEOrpaHUYeHHOro Kpyra nuy nytem pasMelleHus Ha MHAOPMAaLUUOHHBIX CTeHAax B
Oducax/ dunvane baHka, Ha wuHpopmaumoHHoMm nopTtane baHka B cetTn WHTepHeT, pacrnonoXxeHHoM no
3ANeKTPOHHOMY aapecy http://www.rosbank.ru, a Takke coobLiaeTcs Yepes cnpaBoYHylo cnyxby baHka.

B cnyyae oTcyTcTBMSA/ HEAOCTATOMHOCTM B MOMEHT coBeplleHns Onepauun JOCPOYHOro noraweHust Ha JInyHom
OaHKOBCKOM cyeTe [EeHeXHblX CpeacTB, [AOCTaTOMHbIX AN OCYLIECTBNEHWs [LOCPOYHOro  MorallueHus
3apjomkeHHocTM no [oroBopy kpeauToBaHus no KpeauTHOM KapTe, [OCPOYHOe norawleHuwe baHkom He
ocyulecTBnsieTcs (B criydyae, OCyLLEeCTBEHUSA MOMHOro AOCPOYHOro noralwleHunst ¢ usmeHeHvem Cpoka MOMHOro
Bo3BpaTa KpeantoB ykasaHHbIA CPOK OCTaeTCs HEM3MEHEHHbIM).

Cymmy, HeobGxoammylo Ans MOMHOro AOCPOYHOro noralleHust 3afoMmKeHHOCTM no [JoroBopy KpeauToBaHus no
KpeouTtHown kapTe, KnueHT moxeT y3HaTb B Ocduce/dPununane baHka, B baHkomaTe baHka nmbo ¢ ncnonb3osaHnem
cuctembl «MHTepHeT-baHk / POCBAHK OHnanH».

3.19.3. lMNoraweHne 3agormkeHHocTM KnuneHTta nepen bankom no [orosopy kpeautoBaHua no KpeguTHown kapTe
OCYLLECTBMSETCS B HMXKEeyKazaHHOW ovepegHOCTU:

" IPOCPOYEHHbIE MPOLIEHTHI;

= IPOCPOYEHHbIN OCHOBHOW JOIT;

= HauMCrneHHasa HeycTonKa 3a HecnonHeHue ob6a3aTenscTB No Bo3Bpaty KpeanTos 1 ynnaTte NpoLeHTOB;

=[pOLeHThbI, NoANnexatllne onnaTe B Tekylwem PacyeTHOM nepuosae;

= CyMMa OCHOBHOIO [OSra;

"MHble NnaTexu, NpeaycMOTPeHHble 3akoHoaaTenbcTBOM Poccuitickon depepaumm o0 notpebutensckom
KpeauTe (3arime) unu [loroBopom kpeautoBaHus no KpegutHonm kapTe.
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CTOpPOHbLI 4OrOBOPUIIUCH YTO, ECIM CYLLECTBYHOT HECKOSIbKO KPEeOUTHbIX AOroBOpoB Mexay KnveHTom u BaHkom,
Mo KOTOPbIM €CTb AeHexHble oba3aTtenscTBa KnneHTta (ganee - ObasaTenbcrsa), TO, NpY OTCYTCTBUM YKa3aHWi
KnueHta B cuet kakoro ObsizaTenbcTBa AOMKHO ObiTb OCYLLECTBIIEHO WCMOMHEHWE, CyMMa MPOU3BEAEHHOrO
nnartexa, HegocTaTovyHas ans NonHoro mcnonHeHus scex O6s3atenscTB KnneHTa, HanpaBnseTcs Ha noraweHne
Toro O6sasartenbcTBa KnneHTta, CpoK UCMOSTHEHNST KOTOPOro HacTynun paHee (T.e. Ha noraweHne Ob6s3aTensLCTRa,
MMEoLLLEro HanbonNbLUNA CPOK NPOCPOYKM, NMMBO, NP OTCYTCTBUM NPOCPOYEHHbIX ObA3aTenbLCTB, Ha noralleHne
Ob6s3aTenbcTBa MO KpeAMTHOMY [OrOBOPY, UMeloLemMy Hambonee paHHOW [aTy 3akrnodeHus)), 6e3 yyeTa
HamMuMst unu OTCYTCTBUA oObecneyeHuss WCMNoMHeHWss o6s3aTenbCTB MO  COOTBETCTBYHOLLEMY KpeauTHOMY
O0roBopy.

B cnyyae Hanuuua y KnveHTa 3agoSmPKEHHOCTM CBepx YycTaHoBneHHoro KpeguTHoro numuTa, ykasaHHas
3a00/PKEHHOCTb M MPOLEHTLI, HaYUCIEHHbIE HA Hee B MOpsiAke, ycTaHOBNEHHOM n.3.6. HacTosiwmx OOwmx
yCrnoBun nogsniexar noraweHuto KnmeHTom B criegyrouien ovepeaHoCcTu:

*  MPOCPOYEHHBIE MPOLIEHTHI U MPOCPOYEHHas 3a0MKEHHOCTb CBEPX YCTAHOBIEHHOIO KpeauTHoro numunTa,
=  MpoLeHTbl, Moanexalume onnarte B Tekyllem PacyeTHoM nepuog,
= 3300/MKEeHHOCTb cBepx KpeautHoro numuTa.

3.20. NcTtpeboBaHne baHkom Kpeguta npomcxoguT:

3.20.1. B cnyyae Bo3HukHOBeHUs Yy KnueHTa NpocpoyvyeHHon 3aaomkeHHOCTU baHk Bnipaese npeabsasuTtb KnveHTy
TpeboBaHMe O JOCPOYHOM BO3BpaTe BCeX NMpedoCTaBrieHHbIX B pamkax [oroBopa kpeantoBaHusa no KpeguTHoW
kapTe KpeguTos, ynnarte npoLeHTOB 3a npegoctaBneHHble Kpeautel (danee — TpeboBaHuve) B cnyyasx:

- B cnyyae HapyweHus KnveHTom cpokoB Bo3BpaTta KpeauTtoB u/vnu ynnaTel npoueHToB no Kpegutam
NPOAOCIHKUTENBHOCTLIO (00LWENn NpodoImKUTENBHOCTLIO) B6onee yem 60 (LlecTbaecsaT) kaneHgapHbIX OHEN B
TedeHune nocnegHux 180 (Cta BOCbMUAECSTW) KaneH4apHbIX OHEN;

— nNpun HeBbINosHeHMn KnneHToM, npenycMoTpeHHbIX [oroBopom KpeguToBaHus no KpeAuTHoW KapTe

obsi3aHHOCTEN no obecnedeHutio Bo3BpaTa cyMmbl Kpeawta, a Takke npu yTpate obecrneyeHuss unm

yXyaLleHun ero ycrosui (B cnyyae ecnv MHameBuayanbHbIMU YCrIOBUAMU NPegyCMOTPEHO NpeaocTaBneHve

obecneyeHuns);

— B VHbIX CIy4asix, NPeAyCMOTPEHHbIX AENCTBYIOLMM 3aKOHOA4ATENNbCTBOM.
Mpn npepbssneHun baHkom TpeboBaHMs BCe NpeAoCTaBreHHble B paMkax [loroBopa KpeguToBaHUst MO
KpeantHon kapTe KpeguTbl, NpOLEHTbI 3a npeaocTaBrneHHble KpeauTbl, 3a40MMKEHHOCTb CBEPX YCTaHOBIIEHHOIO
KpeauTHOro numuta u HavyMcneHHble Ha Hee MpoueHThI, komnccun baHka nognexart Bo3spaty/ynnaTte B Te4eHne
30 (Tpuauatn) kaneHaapHbiX AHeW Cco AOHA HanpaeneHust baHkom TpeboBaHMS O MNOMHOM [AOCPOYHOM
BocTpeboBaHuM 3aformkeHHOCTU. B aTom cnyyae gaTton Bo3BpaTa BCeX npefocTaBneHHbiX KnueHTy B pamkax
Horoeopa kpegutoBaHusa no KpeautHon kapte KpeguTos, ynnaTbl NPOLEHTOB 3a npepocTaBrieHHble KpeauTbl
cunTaeTcs nocneaHnin AeHb YCTaHOBIEHHOrO HaCcTOSALMM NMYHKTOM CPOKa.

3.20.2. B cnyvae, korga Cpok nonHoro Bo3Bpata KpeautoB, ykasaHHbIi B WHAMBMAYaNbHbIX YCRNOBUSX,
onpegeneH MomeHToM BocTpeboBaHua baHkom Kpeauta, BaHk nucbmeHHO yBegomnseT KnueHta o HacTynneHum
Cpoka nonHoro Bo3Bpata KpeguTtos, HanpaBuB TpeboBaHWe O MOMHOM BoCTpeboBaHMM 3a40MKEHHOCTU Mo
Horoeopy kpegutoBaHus no KpeautHon kapte/ [doroBopy O Bbldaye U ucnonb3oBaHun KpeauTHow kapTbl/
Horoeopy CuyeTta npepoctaBneHus Kpeantos He nosgHee, Yem 3a 30 (TpyauaTth) KaneHaapHbIX AHEN O MOMEHTa
HacTynneHust Cpoka nonHoro Bo3spata KpeauTos.

baHk HanpaBnsaeT Bbllleyka3aHHble yBeaomrieHue / TpeboBaHuMA nNo agpecy Mecta HaxoxaeHusa KnuvedTa,
yKkasaHHoMmy B NHAMBMAyanbHbIX ycnoBuax / nocnegHemy nssectHoMy baHky mecty HaxoxaeHus KnuenTa. Ecnu
KnveHT He yBegomun baHk 06 M3MeHEHUM CBOEro MecTa HaxOoXAeHus unu ysegomneHue / TpeboBaHue
noctynuno KnuveHTty, HO He ObiIno BpydyeHO no obcTositenbcTBam, 3aBucAwMM OT KnuveHTa, yBegomneHue /
TpeboBaHne cuuTaetcd nonyyeHHoiM KnuneHtom no wucteveHum 5 (Matm) Pabouymx pgHem ¢ MOMEHTa ero
HanpasneHus baHkom.

3.21. B cny4yae HeBo3BpaTa KnneHtom KpeautoB n/vnu Heynnatbl NPOLEHTOB 3a npegoctaBneHHble KpeanTol B
CPOKM, ykasdaHHble B Nn. 3.19.1/3.20/4.3 HacTosAwmx OBLwux ycnoBun, Ha CyMMy HenoralleHHbIX B Cpok Kpeantos u
HeynnadeHHblX MNpoueHToB 3a npegoctasneHHble  KpeauTol bBaHk HauucnseT HeycTonky (MeHun) 3a
HecBOeBpPEMEHHOEe MoralleHve 3afomkeHHocTn baHky B pa3mepe, ykasaHHOM B MHAMBUAyanbHbIX YCMOBUSAX.
HeycTonka (neHn) 3a HeCBOEBPEMEHHOE MoralleHne 3agormkeHHocTn baHky Hauucnsietcs BaHkom 3a kaxpgbin
AeHb MpPOCPOYKN CO [AHHA BO3HWKHOBEHWS [1pOCPOYEHHOW 33A0MMKEHHOCTM A0 AHA MNOMHOMo  MoralleHns
MpocpoyeHHON 3a40MKEHHOCTN BKIIOYUTENBHO.

3.22. baHk exemecadyHo go 10-ro umcna kaxgoro mecsua dopmupyeT Boinvcky no CueTy npegocTaBrieHus
KpeoutoB. Bbinncka no Cuety npepocTtaBneHusi KpegoutoB Bbigaetcss KnveHTy no 3anpocy KnuneHta B
JononHutensHoM oduce baHka no MecTy oTKpbITUS CyeTa npegoctaBneHusa KpeamTos.

baHk BnpaBe HanpaBnsaTb KnneHTy nwobbiM OOCTYNHbIM cnocobom (SMS, e-mail, TenedoH, noyta v Aap.)
nHdpopmaumio o Kpegute (B T.4. 0 cpoke ynnaTbl/ cymme MUHMManbHOro eXXeMecsyHoro nnatexal nnarexa ans
BbINOMTHEHNS YCMOBUWM MpefocTaBneHns becnpoueHTHbIX KpeguToB, O pa3mMepe 3afoimpkeHHOCTU no Kpegutawm,
pasMepe 3a40/MKEHHOCTM cBepx KpeguTHOro numuta v NpoLeHTOB, HAYMCIIEHHbIX Ha YKa3aHHYH 3a40JPKEHHOCTb,
0 haKkTe BO3HUKHOBEHMS [1pOCPOYEHHON 3a40/MKEHHOCTH), @ Takke NHY NHHOopMaLMIo.
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KnueHT Takke BnpaBe nonyunte oT baHka vHdopmaumio 0 cBoen 3agomkeHHocTn nepeq baHkom no Jorosopy
KpeautoBaHus no KpeautHon kapte / [oroBopy O Bbigaye W ucnonb3oBaHuu KpeauTHoW KapTbl, CymMme
ynnayeHHbIx nnatexen no [oroBopy kpeauToBaHus no KpeauTHOW kapTe, pasMmepax oyYepenHbIX exXemMecsdHbIX
nnatexen (C pasgenbHbIM YyKasaHWEM CyMMbl MPOLEHTOB, nognexawux ynnare, u cymmbl Kpeauta(os)).
MpepocTaBneHne ykasaHHOW MHGOPMaLUKM OCYLLECTBIISIETCS No 3anpocy KnneHta 6e3 B3nMaHnst KOMUCCUM.

WHpopmaums o pasmepe Tekyuwien 3agosmkeHHocTn KnuneHTta no KpeamtHomy OOroBopy M O AOCTYMHOW CymMMe
KpeawntoB B npegenax KpeantHoro numuta npegoctaensietcs B cucteme «MHTtepHeT-bank/POCBAHK OHnaiiH» B
COOTBETCTBMM C TpeboBaHMAMN 3aKOHOA4ATENbCTBA.

3.23. B cnyyae oTCyTCTBMSA pacxoxXOeHUn Mexay cymmamm aktmyeckm coseplueHHblix Knuentom/ [OepxaTtenem
JononHutensHon KpeamtHoM KapTbl TpaH3akuuMm wn  cymmamum TpaH3akuun, OTpaxeHHbiMu baHkom B
YBegomneHusix, B Tom 4vucne B Boinucke no Cuety npepoctasneHns KpeamToB, CymMMbl TpaH3akuMn SOSMKHBI
ObITb onnadveHbl KnueHtoM B nopsgke, ycTaHOBreHHOM [JoroBopoM O Bblgayve U ucnonb3oBaHuuM KpeautHown
KapTbl u/unun [lorosopom kpeautoBaHus no KpeantHom kapTe.

3.24. B cnyyae, ecnu TpaH3akuus 3asiBfieHa kak cropHas B COOTBETCTBMM ¢ M.6.1 HacTosawmux O6wmx ycrnosum, a
B pesynbTate npoBefeHHoro baHkom paccnefoBaHus (B TOM YMCre HamnpaBreHUs 3anpoCcoB KOHTpareHTam) Ha
OCHOBaHUM MOMyYEHHbIX [OOKYMEHTOB MpuU3HaHa [JencTBuTtenbHo coBeplueHHon KnveHTom/ [epxaTtenem
HononHutensHon KpegouTHon kapTbl, KnueHT Bo3mMellaeT BCe (PaKTUYECKU MOHeceHHble baHkom 3aTtpartbl Mo
paccrnefoBaHuO gaHHoro Bornpoca. Ynnata KnveHTom Bo3MeweHue KnneHTOM  ykasaHHbIX — 3aTpar
OCYLLIECTBMSIETCS NyTeM cnncaHnst baHkom cymmbl 3aTpart ¢ JInyHoro 6aHkoBCKoro cdeta KnneHta B COOTBETCTBUM
C pacnopsikeHnem Knunenra.

3.25. KnuneHt/Oepxatenb JononHutensHon KpeanTtHOM KapTbl JOMMKEH COXPaHATb BCe Yekun Ans yperynupoBaHus
CMOPHbIX BOMPOCOB He MeHee 120 (cTta [ABaguatM) KaneHaapHblX [OHEA CO  OHS  COBEpLUEHMS
KnvenTtom/OepxaTtenem [JononHuTtenoHon KpeantHom kapThl TpaH3akumm.

3.26. KnneHT 0643aH:
= HEYKOCHUTENbHO UCNONHATE BCe ycrnoBus [loroBopa kpeautoBaHua no KpegutHonm kapte/ [JoroBopa o
Bblgadye n ucnonb3oBaHun KpeguTHon kapThl/ [JoroBopa cuyeTa npegoctaBneHns KpeauToB a Takke
obecneuntb UX HEeYKoCHUTENbHOE ucrnonHeHue JepxaTtenem JononHuTtensHon KpeantHom kapThl;

= npegoctaBnATe nNo TpebosaHuo baHka Hagnexawmm o06pa3oM COCTaBMNEHHble [AOKYMEHTbl U
WHpopmaumo, HeobxoauMmble B COOTBETCTBUM C [AEWCTBYIOLLMM 3akoHogaTensctBom PO ans
OCYLLEeCTBMNEHUS KOHTPOMs 3a npoBeAdeHuemM onepauun no Cuyety npegocrasneHns KpeamTtos, B TOM vMchne
Heobxooumyo MHopmaumio o Bbirogonpuobpetatene m 6GeHedumumapHoM Bragenbue Mo dopme
yCTaHOBNEHHON bBaHKoM, WHY WHgOopMauuio, HeobOXOAMMYH B LENSAX BbINOMHEHMST AEWCTBYIOLLEro
3aKoHoAaTenbCTBa No NPOTMBOAEMCTBUIO Nneranu3aumm (OTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX NPECTYNHbIM
nyTeM, 1 (bMHaHCMPOBaHUIO TEpPPOPMU3Ma, NMOA3AKOHHbBIX aKkToB (B TOM ymcre aktoB baHka Poccuu), a Takke
Konuio goroBopa (MHOrO OCHOBaHWS), CBUMAETENbCTBYKOLEro O TOM, 4YTO KnveHT aJencTtByeT K Bbiroae
TpeTbero nuua;

= obecneunTb coBeplleHMe TpaH3akuuih B COOTBETCTBUMM C  3akoHogaTtensctBom PO w/vunn
3aKOHOAATENbCTBOM CTPaHbl, HA TEPPUTOPMM KOTOPOK NpoBoasaTcA TpaH3akumu;

= CBOEBPEMEHHO pa3MewaTtb Ha JInyHoM GaHKOBCKOM cyeTe HeobOXoauMMmble AeHEeXHble cpeactsa Ans
noraweHns 3agormkeHHocty baHky no [loroBopy kpeantoBaHus no KpeauntHon kapte/ [loroBopy o Bbiaave v
ncnonb3oBaHun KpeautHon kapTbl/[JoroBopy cueta npegoctaerneHus Kpeautos;

= ocyllecTBUTb Bo3BpaT KpeautHoi kapTbl B BaHk B TeueHne 5 (natm) Paboumx gHen co OHS UCTeYeHust
cpoka ee pewnctBusa (cpok genctBus KpeauTHow kapThl ykasbiBaeTCs Ha NuUuUeBOW cTopoHe KpepguTHowm
KapTbl);

= ocyLlecTBNATbL Bo3BpaT KpeautHow kapTel B baHk B TeueHue 5 (naTu) Pabounx gHen co AHs nonyyYeHust
TpeboBaHua baHka 0 HesamegnuTenbHOM Bo3BpaTe KpeOuTHOM KapTbl UM MpU AOCPOYHOM MpeKpaLleHnm
ucnono3oBaHusa KpeautHon kapTbl no uHuumaTtuee KnueHta/ldepxatens [dononHuTtensHou KpeamuTHoun
KapTbl, a Takke B MHbIX Cnyyasax, npegycMoTpeHHbIX [JoroBopomM O Bbldaye M ucnonb3oBaHuu KpeantHou
KapThl;

= B criyyae npeabseneHnss bankom KnueHty noboro M3 ynomsiHyTtbix B N.3.20 HacToswmx O6LWwux ycnosumn
TpeboBaHWU UCNONMHUTL COOTBETCTBYOLlee TpeboBaHMe B NonHOM obbemMe M B Haanexawunm cpok B
cootBeTcTBMM ¢ M. 3.203.20 HacTosAwmnx OBLmx ycrnosui;

* He3ameanuTEeNnbLHO, HO He Mo3fHee criedywollero paboyero AHA C AaTbl NOMy4YeHUS COOTBETCTBYIOLLErO
TpeboBaHusa baHka, obecneunTb npegocTaBneHne baHky JOKYMEHTOB 1 MHdOpMauMu O npeameTe 3arnora
no [loroBopy 3arnora, KoTopble He0bXOAUMbI ANS OCMOTPa Takoro NpeameTa 3anora no MecTy ero XpaHeHus
(HaxoxpeHus);

* HE3aMEANUTENbHO, HO HE MO3JHee creayllero paboyero AHA € AaTbl MOJyYEHWUs COOTBETCTBYIOLLENO
TpeboBaHusa BaHka, BbINONHATL UHbIE AEWCTBUS, HEOGXOAUMbIE AN OCMOTpa npeacTtaButensiMu BaHka u
BaHka Poccuu npegmeTa 3anora no [JoroBopy 3anora no MecTy ero XpaHeHusi (HaxoXaeHus) U npoBeaeHust
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baHkom n BaHkom Poccum akcnepTusbl, BKMoYatoLLewn yCTaHOBI1EHNE haKTUYeCKoro Hanmyus, OCMoTp,
YCTaHOBJ1IEHME NPaBOBOro Crtatyca n Cy>kaeHme o CTOoMMoCTU npeameTa 3arnora no ﬂ,OFOBOpy 3anora.

Mpn BO3HMKHOBEHMM Yy KnneHTa B COOTBETCTBUWM C HacToswumu OB6LMMU yCcrioBusiMn OBSI3aHHOCTU BEPHYTb
KpeauTHyto kapTy B baHk gaHHas 06513aHHOCTb CUMTAETCs UCMOMHEHHOM Kak B Criydyae nepefayvv 31O KapTbl B
baHk, Tak M B cnyyae oOpaweHus B baHk c 3asBneHMEM O MNOCTOSIHHOW OIIOKMPOBKE TaKoW KapTbl U eé
yHUYTOXEHNs KrnneHTOM Tak, 4ToObl MpoBeAeHue onepauui ¢ €€ UCMNoMnb30BaHNEM 0Ka3anoCb HEBO3MOXHbIM, B
YaCTHOCTW, paspe3aHusi MarHWTHOW MOMOChl, MOBPEXAEHWS SMEKTPOHHOro uyumna (Mpu Hanmuuuu) M Homepa
KpeantHon kapThbl.

3.27. baHK He HeceT OTBETCTBEHHOCTb 3a:

» oTKa3 B npueme KpegutHowm kapTbl MNpegnpuatnem Toproenu (ycnyr)/gpyrum 6aHkom;

e owwnbkn, ponyuweHHole [Mpegnpusatuamu Toproenu (ycnyr)/gpyrumm  ©OaHkamu npyu  odhOpMITEHUN
TpaH3akuun, B ToM Yncne npu otkase Knuenta/epxatensa JononHutensHon KpeanTHOM KapThl OT COBEPLUEHMS
TpaH3akuymm.

3.28. B cnyyae HapyweHusi KnueHTom ycnoBui Hactoswmx O6wmx ycnoBunm baHk BrnpaBe NpUOCTaHOBUTb
aenctene KpeauMtHoM kapTbl 4O MOMEHTa yCcTpaHeHus KnMeHToM OOonyLEeHHbIX HapyLeHU unu xe (B cnyyae mx
HeyCTpaHeHus1) YCTaHOBUTb CPOK AN YCTPaHEHUS yKasaHHbIX HapylleHu. 3aTpaTtbl N0 NPUOCTaHOBKE AEUCTBUS
KpeaouTtHow kapTbl, a Takke usbatuio KpeguTHom kapTbl Bo3MeLaoTes KnveHTom.

3.29. baHk 006s513aH MO OOCTWXKEeHUM Lenn obpaboTkM nepcoHanbHbIX AaHHbIX KnveHTa HesameanutenbHo
npekpatute 06paboTKy nepcoHanbHbIX AaHHbIX KnveHTa M YHUYTOXUTb COOTBETCTBYIOLLME MNEPCOHAsIbHbIE
OaHHble KnveHTa B CPOK, YCTAHOBMEHHbIW 3aKkoHoAaTeNbCTBOM PO.

4.Cpoku gencteua KpegutHou kapThl, [loroBopa o Bblgayve u nucnonb3sosaHuu KpegutHon
kapTbl/[JoroBopa kpeautoBaHusa no KpeautHom kapTe

4.1 KpegntHada kapTa UMeeT CPOK AEeWCTBUSA, KOTOPbIM yKasblBaeTCs Ha nuueBon cTtopoHe KpeaAnTHOW KapThbl.
KpeantHaga kapTa sBnsieTcsa 4encTBUTENbHOM 4O NocneaHero AHsa Mecdua roga, ykasaHHOro Ha fvueBOon CTOPOHE
KpeouTtHow kapTbl. 1o OkOoHYaHuUM cpoka genctBus KpeautHas kapta gofmpkHa 6biTb Bo3BpaweHa B baHk He
nosgHee 5 (nstn) Pabounx gHel ¢ MOMEHTa NCTEYEHUS CpoKa AencTBMA KpeguTHOM KapTbl.

BbaHk npousBoaut nepeodopmneHne (nepeBbinyck) KpeguUTHOM kapTbl C HOBbIM CPOKOM AEWCTBUSI MPU Hanmyuu
pencteytowero [lorosopa kpegutoBaHus no KpegutHown kapTte, [JoroBopa o Bblgade u ncnosnib3oBaHnn KpegutHon
kapTbl 1 [JoroBopa cyeTta npegoctasneHna Kpeantos B CBS3M C:

* OKOHYaHWeM cpoka aencteus KpeantHoM kapThl;

e yTpaTton KpeguTHoM KapThl;

* MexaHun4ecknm nospexaeHnem KpeauTHowm KapTbl;

» komnpomeTauuen KpeautHom kapThbl;

* HECaHKUWOHWPOBaHHbLIM UCMOnb3oBaHMeM KpeauTHOW KapTbl, KOTOpOe Mpou3oLINo B pesynbTaTe
HapyweHusa KnueHtom / Oepxatenem JononHutenbHon KpeamMTHON kapThl NOpsiAka ee UCNOoNb30BaHus,
KomnpomeTauuen KpegutHom KapThl.

Bbinycky Ha HOBbIN CPOK AencTBUA He noanexut KpeguTtHas kapTa:

e HeBocTpeboBaHHasa KnveHTom/[OepxaTtenem [ononHutenbHon KpeguTHOW KapTbl B TeYeHMe cpoka
nencteust KpeguTHOM KapThl,

. erﬂ,l/ITHaFl KapTa, C WUCNnosib3oBaHMem KOTOpOI7I B TeuyeHue nocnegHux 6 MecsueB onepaunm He
OCYLLECTBIAIINUCDH;

» KpeauTtHas kapTa, B cnyyae ecnu pacxogHbii numuT no JIBC KnveHTa He no3BonsieT cnvcath nnaty 3a
ee nepeodopmneHve (nepesbInyck).

* Visa Classic (HenmeHHas), MasterCard Standard (HeMMeHHas).

baHk BnpaBe oTka3aTb B nepeocopmnennn KpeautHo kapTbl B criydae HapyweHust KnuneHtom / [depxarenem
[ononHuTenbHOM KapTbl NOpsiAka ucnornb3oBaHusa KpeauTHow kapTbl, a Takke B Criyvyae BbISIBNIEHWUS] HapyLUEeHUs
Knventom / [epxatenem [ONONHUTENBHOM KapTbl AEWCTBYHOLLEro 3akoHogaTenbctBa PP npu coBeplueHun
TpaH3akuyun.

BaHk npoussoauT nepeocopmneHne (nepesbinyck) KpeamtHoOM KapTbl B CBA3M C OKOHYaHMEM CpoKa OEeWCTBUSA
KpeouTHoOW KapTbl aBTOMaTU4YECKU Npu ycrosun, 4To KnueHt He meHee Yem 3a 30 (TpuauaTtb) KaneHaapHbIX gHen
00 [AaTbl OKOHYaHusA cpoka aenctBus KpeauTHOW KapTbl B NUCbMEHHOW dopme He yBegoMuT baHk o cBoem
HamepeHnn npekpaTuTb Ucnonb3oBaHne KpeautHonm kapTel. B cnyyae HeyBegoMMeHUs UM HECBOEBPEMEHHOMO
yBegomneHnss KnveHtom BaHka O HamepeHuu npekpaTtuTb Ucnonb3oBaHue KpeauTHOM KapTbl, KOMWUCCUSA 3a
nepeodopmneHune KpeantHon kapTbl nognexut onnaTte KnneHtom.

MepeodopmneHne KpeauTHbiXx kapT B €BA3WM C yTpaton KpeguTHowm kapTbl/ MexaHWYeCKMM MNOBpEXAEHUEM
KpeouTHoW KapTbl, HECaHKUWOHWPOBAHHbIM MCMONb3oBaHMeM KpeauTHoW KapTbl, KOTOpOe MpOM3O0LLINO B
pesynbtate HapyweHus KnueHtom [ [depxatenem [OononHutenoHon KpeauTHoW KapTbl Mopsigka ee
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MCNonb3oBaHug, kKoMmnpomeTtaunen KpegutHom KapTbl OCYLLECTBNSETCS nyTeMm nogadn KnueHTom nopyyeHus Ha
nepesbinyck KpeauTHom kapTbl.

[oroBop o0 Bblgaye u ucnonb3oBaHuM KpeauTHOW KapTbl MpekpallaeT cBoe AenctBue no ucredeHum 30
(TpvouaTtv) kaneHgapHbIX gHen c paThl HactynneHuss Cpoka nonHoro Bo3Bpata Kpegutos, (B criyyae
MponoHraumm JoroBopa kpegutoBaHusa no KpeantHon kapte (No KpeauTHbIM goroBopam, npeaycMartpurBatoLLmMm
MponoHrauyuo) — HoBoro Cpoka nonHoro Bo3Bpata KpeguToB) npu  ycrnoBuu noraweHust  KnveHTom
3agomkeHHocTM no [oroBopy KpeautoBaHusa no KpeouTHon kapTte/[JoroBopy O Bblgade U MCMOMb30BaHMM
KpeouTtHon kaptbl/JoroBopy CueTta npepocTtaeneHusi KpeautoB, a Takke OTCYTCTBUMS (DUHAHCOBBLIX MPETEH3UN
KnneHTta k baHKy, B TOM Yncne no ocnopeHHbiM KnveHTtom TpaH3akumnam.

B cnyyae noraweHua KnveHToM 3a00rmKkeHHOCTM nepes baHKoM no ykasaHHbIM JOroBopam fnocrne HacTynneHus
Cpoka nonHoro Bo3sparta Kpegntos (B cnydae lNMponoHrauumn JoroBopa kpegutoBaHusa no KpeautHow kapTe (Mo
KpeauTtHbeiM goroBopam, npegycmartpuvatowum lMponoHraumio) — HoBoro Cpoka nonHoro Bosspata Kpegutos) n
OTCYTCTBUS hUHAHCOBLIX npeTeH3un KnveHTta Kk baHky [JoroBop o Bbligaye M ucnonb3oBaHun KpeauTHOW KapThbl
npekpawiaet ceoe gencteme no mcreveHun 30 (Tpmauatn) kaneHOapHbIX gHeW ¢ gaTbl noraweHust Knuentom
Takon 3a0/MKEHHOCTN.

KnueHT 065a3aH obecneunTb Bo3BpaT BCeX BblAaHHbIX Mo [loroBopy o BblAaye 1 UCMonb3oBaHun KpeauTHoM KapThbl
KpeaouTHbIX KapT He no3aHee AaThl NpekpalleHus ykaszaHHoro gorosopa. B cnyvae HeBo3BpaTta KnueHTtom B BaHk
kakon — nubo KpeauTHon kapTbl, BblgaHHOW No [oroBopy O BblAaye u ucnonb3oBaHun KpeamtHon kapTbl KnueHT
HeceT OTBETCTBEHHOCTb MO onepaunsiMm C UCNorb3oBaHMeM HeBo3BpaLlleHHo baHky KpeantHon kapTel. B MOMeEHT
HacTynneHua Cpoka nonHoro Bo3Bpata KpeautoB (3a ucknoyeHuem cnyyasa [Mponodraumm [dorosopa (no
KpeouTHbiM pgorosopam, npegycmatpuBatowwmm [NponoHrauuto)) baHk ycTtaHaBnuBaeT KnveHTy pasmep
KpeanTHOro nuMmmnta pasHbIA HyIHO.

B cnyyae HenonydeHusi KnueHtom / [epxatenem [ononHuTenbHon KpeauTHOM KapTbl MepeBbiMyLLEHHON
KpeouTHom kapTbl B TeyeHun 3 (Tpex) MecsiLieB crneayroLmnx 3a MmecsiieM, B koTopom KapTa Obina nepeBbinyLeHa
C MOMEHTa HacTynneHus cobbITUS, ABMSIOLLErocs OCHOBaHWEM A1iS nepesbinycka, gaHHasa kapTta v NH-koHBepT
K HEen nogniexart yHUUTOXEHWIo, Npy 3ToM KnveHT nogTBepXaaeT oTka3 OT ee UCMOoSb30BaHus

4.2.[loroBop 0 BblAaye M Ucnonb3oBaHuUM KpeauTHoOW kapTbl MOXET GbiTb pacToprHyT BbaHkom unu KnveHTtom B
OHOCTOPOHHEM MOPSIAKE:

4.2.1.Mo wuHunumnatnee KnneHta — nyTeMm HanpasleHusa EaHKy NMMCbMEHHOIo yBeaOMI1EHNA O pPacCTOpPXEeHUU
,D,OFOBOpa O Bblga4ve " ncnosnb3oBaHUn er,El,I/ITHOﬁ KapTbl;

4.2.2.To nHmumatmee baHka — nyTemMm HanpaslieHnA NMCbMEHHOro yseaomMmrieHua KJ'II/leHTy B Cny4vae:

e oTcyTcTBMSA y baHka ganbHerwen BO3MOXHOCTU OCYLLIECTBNSATbL BaHKOBCkoe obcnyxmBanne KnueHTta no
npuynHe oT3biBa y baHka nuueH3uMid Ha wncnonb3oBaHWe TOproBoro 3Haka «VISA» wn/mnun «MasterCard» /
OTCYTCTBUSI onepaumii ¢ ncnosnb3oBaHneM KpegutHom kapTbl B TeYeHMEe nocnegHux 6 (Luectu) MecsileB OO Cpoka
ee OkoH4YaHusa/ He uctpeboBaHus KnneHTom nepeBbinywieHHoW KpeguTHow kapTel B TedeHue 3 (Tpex) MecsiLeB
crnegyrowmnx 3a Mecsiiem, B koTopom KapTa Obina nepesbinylieHa. B cnyyae oT3biBa ynoMsiHyTon nuueHsnm baHk
OAHOBPEMEHHO C HanpaBrieHMeM COOTBETCTBYHOLEro ysegomneHms KnueHTy npekpailaet gernctene KpeauTtHon
KapTbl (B TOM 4ncrie BceX BbiMyLLeHHbIX JononHuteneHbIX KpeanMTHbIX KapT COOTBETCTBYIOLLIEro B1aa);

* HapyweHus KnueHTom ycnosun [oroBopa kpeguTtoBaHus no KpeguTHOW kapTte, ykasaHHbiX B n1.3.12.1
HacToAwmx OBLLMX YCNOBUIA.

Horoeop kpeautoBaHus no KpeautHon kapTte MOXeT OblTb AOCPOYHO pacToprHyT KnMeHToM B OAHOCTOPOHHEM
nopsigke npv  yCcrnoBuM  MpenBapuTENbHOrO  MOMHOMO  AOCPOYHOrO  MOraweHuWs  3adOfMKEHHOCTM Mo
npegocTaBneHHblM Kpeantam v Ha4yucrneHHbIM B COOTBETCTBUM C HacToswmmmn OBWwummn ycnoBusammn npoleHTam,
a ynnatbl HeycTonku (Mpy Hanu4mnm). [loroBop kpeauToBaHus No KpeguTHOM kapTe cuMTaeTcs pacTOPrHyTbIM Mpu
ycnosun noctynneHna B baHk 3asesneHna KnveHTa o pactopxeHun [JoroBopa KpeguToBaHus no KpeauTHoW
KapTe, NMpu Hanuumu Ha JluyHom GaHKOBCKOM cuyeTe KnmeHTa AOCTaTOYHbIX OEHEXHbIX CpeacTB ANif MOSHOro
noraweHns 3agormkeHHocTn KnueHTta no [loroBopy kpegutoBaHus no KpeguTHou kapTe v npy Hanuduun y baHka
BO3MOXHOCTM MX CMMCaHUSA, B 4YaCTHOCTWU, MPU OTCYTCTBMM NpeabsBheHHbIX K JIMyHOMYy OaHKOBCKOMY CYeTy
KnveHTa TpeboBaHWMi, a Takke Mpu OTCYTCTBMM OrpaHMYeHui npaB KnueHTa Ha pacnopsbkeHue OEeHEXHbIMU
cpegctBamuM Ha JlMyHOM OaHKOBCKOM cyeTe (apecT [OeHeXHbIX CpPeACTB W UHble Mepbl), BBEAEHHbIX
YMOJSTHOMOYEHHbLIMX OpraHaMu B Cry4yasdx M nopsigke, NpegyCMOTPEeHHbIX 3akoHogaTensctBoM P®. B momeHT
nonyyenms ot KnueHTa 3aaBneHus o pactopxeHun [oroBopa kpeautoBaHua no KpeauTtHonm kapte baHk
ycTaHaBnuBaeT KnueHTty pasmep KpeauTHOro nuMmmnta paBHbIv HYMHO.

4.3.B cnyyae pactopxxeHusa [Jorosopa o Bblaayve v ncnonb3osaHum KpeautHown kapTel/[JoroBopa kpeantoBaHUs no
KpeoutHon kapTte/[loroBopa cyeTa npepocTtaeneHunss KpegutoB no uHuumatmee KnneHTa baHk npekpawiaet
npepoctaeneHne KpegntoB KnueHty (aHHynupyeT KpeauTHbIA AMMUT) CO AHSA MOMYyYEeHWs COOTBETCTBYHOLLErO
yBegomneHusa KnueHta, a Bce paHee nonydeHHble no [orosopy kpegutoBaHus no KpegutHown kapTe KpeawuThl,
npoueHTbl 3a npegocTtaeneHHble Kpeawtbl, HeycTomka u Komuccum baHka nopnexart Bo3Bparty/ynnaTe He
nosgHee gatbl nonyyeHus baHkom nucbMeHHOro yBegomneHusa KnueHTta o pactopxeHuun [oroBopa O Bblgaye u
ncnons3oBaHun KpeautHowm kapTbl/3asBneHnss 0 pactopxxeHuun [lorosopa kpeantoBaHusa no KpeantHom kapTe.

B cny4yae pacTopXeHud ,El,orosopa O Bblga4ve 1 ncnosib3oBaHMn er,EI,MTHOVI KapTbl MO MHMUUMaTNBE BbaHka, BaHk
aHHynupyert er,EIMTHbIVI JIMMUT CO [AHA HanpasleHunda BaHkom KJ'II/IeHTy COOTBETCTBYOLLEro yBenoMIeHusa
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,D,epmaTenﬂ. er,EI,MTbI, nony4yeHHble 4O MOMEHTa aHHynnMpoBaHuA erﬂ,MTHOFO nnMnTa, nognexat noraweHuo B
COOTBETCTBUM C NOpPAAKOM, NpenyCMOTpPEeHHbIM And erﬂI/ITOB, NOJNy4EeHHbIX NMpU YCTAaHOBJIEHHOM er,lJ,I/ITHOM
nmMmuTe.

4.4.B cnyyae pacTtopxeHus [oroBopa O Bblgade W wucnonb3oBaHuuM KpeguTHoW KapThl, [oroBopa c4yeTa
npegoctasneHna Kpegutos, a Takke [oroBopa kpeautoBaHua no KpeguTHon kapTe no uHuumatmee KnveHTta
yKa3aHHble [OO0roBopbl Mpekpawjatotca no ucreveHum 30 (TpuauaTn) KaneHgapHbIX AHEW C faTbl MONydeHus
BaHkoM COOTBETCTBYHOLLErO yBeAOMIEHNA KnneHTa npu HacTynieHnn BCex crieayoLmx yCrnoBuii:
» noraweHua KnueHtom BbaHky B nonHom obbeme 3apormkeHHocTu KnveHTa no [oroBopy O Bblgade U
ucnons3oBaHun KpeautHown kapToel/[JoroBopy cyeta npepoctaBneHus KpeguTtos/[oroBopy kpeautoBaHUs Mo
KpeantHon kapTe;
e OTCYTCTBMA (UHAHCOBbIX MpeTeH3un KrnmveHta k bBaHKky, B TOM u4ucne no ocnopeHHbiM KrnuneHTom
TpaH3akumam;

» Bo3BpaTa KnueHtom B baHk BCcex BblgaHHbIX No [oroBopy o Bbigade U ucnonb3oBaHun KpeamntHom KapThbl
KpeanTHbIx KapT nubo ncreveHns cpoka AerCTBUS BCEX BblAaHHbIX (MO0 ynomsiHyTbIX) kapT. Ecnn KnueHT He
obecneunn Bo3BpaT KpeanTHbIX KapT B CPOK, YkadaHHbIN B N.4.6 OOwmx ycnosui, baHk ¢ MOMEHTa uctedeHus
3TOro CpoKa npekpallaet AelCTBME BCeX YNOMsHYThIX KpeanTHbIX KapT 3a cueT KnueHTa.

Mpn He HacTynneHMM BCeX BblllENepeynCrieHHbIX YCMOBUMM B YyKasdaHHbIM Cpok [loroBop O Bblgaye wu
ucnons3oBaHun KpeantHon kapTel, [JoroBop cyeTa npegoctasneHusa Kpeantos, a Takke [oroBop KpeautoBaHUs
no KpeoutHow kapTe cumMTaeTcs npekpaLleHHbIM No nctedeHun 3 (tpex) Paboumx gHen co AHS HacTynneHus BCex
BbILLIENEePEYNCIEHHbIX YCITOBUN.

4.5.B cnyyae pactopxeHus [JoroBopa O Bblgade W ucnonb3oBaHuuM KpeauTHow kapTbl Mo mHuumaTtuBe baHka
yKa3aHHbI J0roBop npekpawiaetrca no ucrtedeHun 30 (TpuguaTu) kaneHOapHbIX AHEN CO AHS HanpaBreHus
KnneHTy cOOTBETCTBYIOLLErO YBeAOMIeHUs baHka npu HacTynneHun Bcex cneayoLmnx ycrnoBun:
e noraweHusa KnveHtom BaHky B nonHom obbeme 3agormkeHHocTu KnmeHTa no [loroBopy O Bblgade M
ucnons3oBaHun KpeautHon kapTbel/dorosopy Cueta npegoctasneHus Kpeavros;

e OTCYTCTBUA UHAHCOBLIX npeTeH3nn KnveHta K BaHKy, B TOM 4ucne no ocrnopeHHbIM KrnneHTom
TpaH3akumam;

» Bo3BpaTa KnueHTom B BaHk Bcex BblgaHHbIX No [loroBopy O Bbigaye M Mcrnornb3oBaHuu KpeauTHoOW KapThbl
KpeauTHbIx kapT Nnbo uctedeHns Cpoka AenCTBUS BCeX BblAaHHbIX (NGO ynoMsaHyThIX) kapT. Ecnu KnueHT He
obecneuunn Bo3epaT KpeanTHbIX KapT B CPOK, Yka3aHHbIM B n.4.6 O6Lmx ycnosumn, baHk ¢ MOMeHTa uctedyeHus
3TOro cpoka npekpallaeT gencTene Bcex ynoMsHyThix KpeauTHbIX kapT 3a cyeT KnueHTta, ecnm MHOM CPOK He
YCTaHOBIEH B COOTBETCTBUM C N.4.2.2 HacToawmnx OOLWMX yCroBUNA.

Mpn He HacTynneHMuM BCeX BbllleNepeyncrieHHbIX YCMOBUMM B YyKasdaHHbIM Cpok [loroBop O Bblgaye wu
ucrnionb3oBaHMnM KpeauTHon KapTbl, a Takke [oroBop kpegutoBaHus no KpegouTHOM KapTe cuuTaeTcs
npekpaLleHHbIM Mo nctedeHumn 3 (tpex) Paboumnx gHel co HA HACTYNEHMS BCEX BbILLENEPEYNCTIEHHBIX YCIOBUN.

4.6.B cny4yae pactopxeHusa [JoroBopa o0 Bblgavye n ncnonb3oBaHnm KpeantHon kapTel No nHMumatnee KnneHta oH
00s13aH BepHyTb baHKy Bce BblgaHHble Mo [JoroBopy O Bbigaye u ucnonb3oBaHun KpeguTHowm kapTbl KpeguTHble
KapTbl OOHOBPEMEHHO C HanpasneHnem baHky Bbilleyka3aHHOro ysegomneHus. Npu nonyvyeHum yBegomMneHus o
pacTtopxeHun [loroBopa 0 Bblgaye u ncrnonos3osaHum KpeamtHon kapTbl baHk npekpallaet genicteme KpeguTtHom
KapThbl.

B cnyyae pactopxeHusa [JoroBopa o Bbigavye u ncnonb3oBaHun KpeantHon kapTbl MO uHuumnatmee baHvka KnveHt
06s3aH BepHyTb baHKy BCe BblgaHHble Mo [loroBopy O Bbidaye U ucnonb3oBaHuu KpeauTtHown kapTbl KpeauTHble
KapTbl B CpOK He nosgHee 5 (nsatu) Paboumx gHen co AHs nony4vyeHust KnMeHToM yBeJOMITEHUS O PacTOPXEeHUn
[oroBopa o Bbligave u ucrnonb3oBaHun KpeguTHoW kapTbl, HO He no3gHee 10 (gecAtn) Paboumx OHen co OHs
HanpaBneHusa baHkom gaHHoro yBegomneHus KnveHTy.

4.7.[Jocpo4Hoe npekpalleHne aenctems KpeouTHOW KapTbl BO3MOXHO NpuW pacTtopxeHun [Jorosopa O Bblgadye U
ncnonb3oBaHun KpegutHon kapTbl, [JoroBopa cyeTa npegoctaBneHus KpeautoB no uHuumatmee baHka nnbo
KnnenTa (n.4.2 HacToswmx O6LLmMX yCrioBuRn).

4.8.Bce TpaHsakuuu, coBeplleHHble KnueHtom/ Oepxatenem JononHutenoHon KpeauTtHow KapTbl 4O MOMEHTa
Bo3BpaTta B baHk OcHoBHOM KpeautHoun kapTbl/dononHutenbHon KpeguTHoM kapTbl NMOO nony4veHuss BaHkom
3asBreHns 0 OnOKMPOBKE COOTBETCTBYIOLLEN KapTbl, onnavmBaiwTcsa KnueHTom B nopsgke, yCTaHOBIEHHOM
[oroBopom o0 Bblgave u ucnonb3oBaHuM KpeauTHoOW KapTbl. BaHK, Ha ocHOBaHMM pacnopsikeHna KnueHTa,
nepeuncnsieT ¢ JinyHoro GaHkoBckoro cyeta KnmeHnTta Bce cymmbl Komuceun, nognexawme onnate KnveHtom B
cooTtBeTcTBMM ¢ TapudHbiM nnaHom no Cr1K.

5.Bonpocbl 6e3onacHOCTU U NOPAAOK UCNoNb3oBaHus KpeanTHou KapTbl

5.1.KnuneHt/ [Hdepxatene [dononHutenbHon KpeouTHon kapTbl 00a3aH xpaHuTb KpeguTHyio  kapTy/
HononHutenbhyto KpeguTtHyto kapty u [MNH-kog B 6Ge3onacHbix MecTax pasgenbHo apyr ot gpyra. [pu
nposefeHun TpaHsakuun B [NpeanpusTtuax Toproenu (ycnyr)/ 6aHkax KnueHt/ Oepxatens [JononHuTenbHowm
KpeantHom KkapTbl gorpkeH TpeboBaTb COBEpLUEHWs ornepauMM B CBOEM MpUCYTCTBUM UK cobnwogeHus
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koHduaeHuunansHocTn npu Beoge NNH-kopa. Mpu BBoge NMNH-koga cnepoyeT npukpbiBatTh knaesmaTypbl ATM n
MNH-naga TepmuHana B MpeanpusaTumn Toproenu (ycnyr).
3anpellaeTca u SBnsieTCA HapyLLeHneM nopsaka ucnonb3oBaHusa KpeguTHoOM KapTbl:
» HaHeceHue NMNH-koaa Ha KpeautHyto kapTy/ [JlononHuTenbHyto KpeauTHyto KapTy;

* nepepayva KpegutHon kapTbl/JononHutensHon KpeauTHoOW kapTbl U/Unu paccekpevmBaHue nHgopmalmm o
NMNH-kope gpyromy nvuy (B TOM 4ucrie coTpyaHuky baHka, poacTBeHHMKam, 3HakombiM) W/MnK nepejaya
uHpopmaumm o peksuautax Kaptbl (Homepe KapTbl, CpOKe OKOHYaHWsi OENCTBUS, TPEX3HAYHOM LIMPOBOM
koge Ha obopote Kaptbl — CVV2, CVC2 agpyromy nvuy (B TOM 4ucne coTpyaHuky BaHka, poacTtBeHHuKam,
3HaKOMbIM), €crin B pesynbTaTe Takux OencTBuin Bbina coBeplleHa onepauus, BMOCNeACTBUM, OCMNOpPEeHHast
KnveHToMm;

* ponyuweHue KnueHntom/ [epxatenem [dononHuTtenbHou KpeouTHOW KapTbl YCrOBWUA ANs NepenncbiBaHus
MarHuTHou nonockl KpeauTHOW kapThl (B T.4. OCTaBneHWe ee B npedernax A0CAraeMoCTM MNOCTOPOHHMX Nn,
COTpyAHWKOB BaHka, poACTBEHHMKOB, 3HAKOMbIX).

5.2.3artpatbl 1 yobiTkn baHka, MOHEeCeHHbIe B CBA3U C NpuocTaHoBkon onepauun no CIK KnueHTta, coBepluiaembix
C ucnonb3oBaHneM KpeOuTtHOM KapTbl N/MnnM ee peKBU3UTOB, UNN MPUHYAUTENbHBIM U3bATMEM KpeanTHOW kapThbl
npy HapyweHun KnveHToM nopsigka mcnonb3oBaHust KpeauTHow kapTbl, NpedycMOTpeHHoro n.5.1 HacToswwmx
O6wmx ycrnosun, BoamewatoTcs baHky 3a cueT KnveHTa.

5.3.B uensix ycuneHusi KOHTponsi 3a [ABWXKeHueM cpeactB no CuyeTy npegoctasnenus KpegutoB KnuneHTy
pekoMeHayeTcs mcnonb3oBatb CuctemMy «MobunbHbii KnveHT-BaHk» 1 Cuctemy «MHTepHeT-bank / POCBAHK
OHnanH».

5.4.B cnyyae ytepu unu kpaxu KpeauntHom kapTbl/ VaeHTuduKaumoHHOM KapTbl, a Takke ecnu KnueHt/
Hepxatens JononHutensHon KpeantHom kapTel y3Han, 4Tto ero NMWH-kog ctan nssecteH gpyromy nuuy, a Takke
B MHbIX cnyyasix obHapyxeHus KnueHtom dakta ncnonbdoBaHusa Kaptbel/ Cuctembl «MHTepHeT-baHk / POCBAHK
OHnaiii» 6e3 cornacua Knuenta/ [Oepxatena KpegutHom kaptbel, Knuent/ [epxaTtenb [ONONMHUTENBHON
KpeouTHom kapTbl Aons npuoctaHoBku onepaumi no CIIK, coBepluaeMbix ¢ ucnonb3oBaHnem KpeauTHoOW KapThbl
n/nn Cuctembl «MHTepHeT-baHk / POCBAHK OHnanH» gomKkeH He3aMeanuTenbHO coobLnTs 06 3TOM B CNyx0y
KpYyrrnocyTO4YHOWN KNMeHTCKON noaaepkku baHka no tenedoHy: Mockea (v Ans 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoumne permoHsl P® 8(800)200-54-34, HO He nosdHee OHS, cneayowero 3a gHeM nonyyeHus KnueHtom ot
baHka YBegomneHus/ Beinucku no Cyety npepoctasneHusa Kpeaurtos/ MHOro gokymeHTa vnm uHdopmauumn (06
onepauun, kotopas bbina coepLueHa 6e3 cornacus Knuexra).

5.5.baHk Takke npeanpuHUMaeT He3amMeanuTemnbHble Mepbl MO MNPUOCTAHOBKE Onepaunn, COBEpLUaEeMbIX C
ncnonb3oBaHnem KpegutHow kapTbl, No nonydeHun oT Knuenta/ldepxatensa JononHuTtensHon KpeamntHom kapThl
WHpopmaumm o nobbiXx OPYrMxX BbIABMAEHHbLIX (aKTax He3aKoHHOro ucnonb3oBaHusa KpeauTHoW KapThbl
(nogo3putenbHble, NPeaAnonoOXUTENbHO He coBeplueHHble KnneHtom/ OepxaTtenem JononHuTtensHon KpeauTtHomn
kapTbl TpaH3akuun B MNpeanpuaTnsax Toproenu (ycnyr)).

5.5.1. KnueHT nopy4vaeT BaHKy NpuHATL Mepbl MO NPUOCTAHOBKE Onepauui, COBEPLLUAEMbIX C UCMONb30BaHUEM
KpeauTtHow kapTbl 6e3 npeasapuTernbHOro MHOPMUpoBaHUsa KnmeHTta, ecrnv OTCYTCTBUE CBA3W C NOCNEHUM UNn
npomMeaneHne B NpecevyeHnn He3akoHHOMo UCMONb30BaHUsA KapTbl MOXET NPMBECTU K HAHECEHUIO (PMHAHCOBOTO
ywepba Knuenty/Oepxatento JononHutensHon KapTtel unu BaHky B criyyae:

— BO3HWKHOBEHWS MPU3HAKOB HE3aKOHHOro WCMomnb3oBaHuA KpeOuTHOM KapTbl, BbIsIBMEHHbIX BaHkom B
pesynbTaTte MOHUTOPUHIa onepaumi,

- MOCTYNNeHUst MHcpopMaummn o komnpomeTauun KpegutHomn kapTbl U3 APYrMX UCTOYHUKOB: MEXAYHapOOHbIX
MraTeXHbIX CUCTEM, CTOPOHHMX BaHKOB, NPaBOOXPAHUTESIbHbLIX OPraHoB.

B atom cnyyae baHk yBepomnsiet o6 atom KnueHTa, a Takke npu HeobxoammocTn Jepxatena JononHutensHon
KapTbl No gakTy, Npy NepBon BO3MOXHOCTM YCTAHOBIEHWS CBSA3M C NOCEOHUM.

5.6.lNpn npuoctaHoBKe onepauuin ¢ ucnonb3oBaHnem KpeauTHon kapTbl No uvHuumaTuee KnueHta/ Oepxatens
HononHutensHon KpeautHown kapTelKnueHnt/  [epxatenb  [ononHuTenbHo  KpeguTHoOMm — kapTbl  OOSMKEH
noaTBEPAMTb CBOE YCTHOE OOpalleHne NMcbMeHHO, B TedeHne 10 (aecatn) KaneHgapHbIX AHEW nocre coobiTui,
NMepeyvncrieHHblX B HacTosiwem pasgene Hactoswmx O6wux ycroBui, HanpasBuB 3asiBNiEHME MPOU3BOSILHON
dopmbl B nogpasgeneHun badka, BbigaBwee KpeantHyto kapTy, nnbo B Onwkanwee noppasgeneHue badka
(domnman, gononHUTENbHLIN 0UC).

5.7.Y6bITOK, HaHeceHHbIn Bbanky KnueHtom/ [epxatenem [ononHutenoHo KpeauTHoOW KapTbl BCreACTBME
3noynoTtpebnenus KpegutHom kapTton/ JononHutensHon KpeguTHom kapToi, B3bickuBaeTcst baHkom ¢ KnneHTa.

5.8.B uensx nosblweHus 6GesonacHocTn nnatexen B cetn UHTepHeT KnueHty/Oepxatenio [ONoONHUTENLHON
KpeantHon kapTbl pekoMeHAyeTca ucnosib3oBatb ycnyry 3-D Secure, MO3BONANLWYHO ayTeHTUUUupoBaTb
Knuenta/[epxatens JononHutensHom KpeanTtHom KkapThbl.

5.9.baHk Bnpase oTka3zaTb KnueHnty/Oepxatento JononHnteneHon KpeanTtHOM KapTbl B COBEpLUEHUN onepauun B
cetn WHtepHeT, ecnn Knuent/Oepxatens [dononHutenbHon KpeauTHoW kapTbl He nogkmnwyeH kK ycnyre 3-D
Secure.

20 (23)



5.10. KnueHt/Oepxatens [OononHutenbHon KpeauTHoW KapTbl He BnpasBe pasrnawartb (nepegasaTtb)
OpHopasoBbI Naponb TpeTbemy nuuy (B T.4. cOTpyaHukam baHka, poAcTBEHHMKaM, 3HaAKOMbIM). TpaH3akuuu,
KoTopble noaTBepxaeHbl OaHOpa3oBbiM MaponeMm, ABnstoTcs onepauuamu KnneHta. OTBETCTBEHHOCTb 3a BCe
ykasaHHble TpaH3akumm HeceT KnueHt. B cniyyae ytpatel KnueHtom / Oepxatenem JononHutensHon KpeantHom
KapTbl MOOMMbLHOrO TenedoHa, HOMep KOTOPOro ykasaH npu nogknoveHun ycnyrm 3-D Secure, KnueHt /
Hepxatens [ononHuTtenbHon KpeguTHOM KapTbl OOIMKEH He3amennuTernbHO coobwmtb o6 3ToM B Cnyxoy
KPYrnocyTOYHOM KNMeHTCKon noaaepkkm baHka no tenedgoHy: Mocksa (M st 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoune pervoHbl P® 8(800)200-54-34 B uensx oTkmiodeHus ycnyrm 3-D Secure. baHk npekpawaet
HanpasneHne OAHOPa30BbIX Naposien Ha yTpadeHHbI HoOMep MOOWMBbHOro TenedoHa He Mo3gHee CrneayLero
pabouyero oHsA nocne nony4veHus coobweHnsa Knuerta / [lepxxatens [JONONHNTENBHOW KapThl.

5.11. KnueHt/Oepxatenb [ononHuTtenbHon KpeguTHOWM KapTbl MOXET BOCMONb30BaTbCA YCNyron cmenbl MAH-
koga. Ycnyra cmeHa [MMH-koga poctynHa Knuvewty/Oepxatento [ononHutenbHon KpeauTHOM KapTbl B
b6aHkomaTax baHka (mogoepxmBarowmnx — YHKUMOHaANbHOCTb cMeHbl  [MMH-kopa). Cwmena [MMH-kopa
noareepxaaeTcsa nepsoHavansHbiM [MH-kogom, nonyyeHHbiM KnveHTom/Oepxatenem [JononHuteneHown
KpeauTtHown kapTbl paHee (B NMVH-koHBepTe npu nonydeHnn KpeantHoM KapTbl UMM U3MEHEHHbBIM paHee).

Mpn nonydeHnn, HanpaeneHHoro KnueHtom/Odepxatenem [dononHuTtenbHo KpeguTHon kapTbl Yepe3 GaHkomar
3MNEKTPOHHOro 3asaBneHuMss o cmeHe [1MH-koga KpeauTtHon kapTbl/dononHutenbHon KpeguTHOM KapThl,
copepxawero Hoebi MNH-koa, 6aHk obssaH ocylwecTBuTb cMeHy MNWH-koga. O dakte ucnonHeHus Ycnyru
cmeHbl NMWH-kopa B 6aHkOoMaTe nevaTaeTcs Yek.

baHk BnpaBe oTkaszatb B cmeHe [MMH-koga B ©OaHkomaTe B cnydae, ecrim  Knuentom/ [epxatenem
HononHutensHon KpeguTHom kapTel He OygeT ynnadeHa Komucenmst 3a cmeHy [MMH-koga KpegutHow
kapTbl/JononHutensHon KpeauTHom kapThbl.

[na obecneveHus Ge3onacHocTu cnepyeT npu nameHenun NMMNH-koga npukpbiBaTh knaevaTypy ATM, a Takke
cTapaTtbCd He ycTaHaBnueaTth B kKadyecTse HoBoro NNH-koaa:

— [MNH-kog wnHo Bawen 6aHkoBckon kapTbl, [MNH-TokeHa wnM nOEHTUOMKALUMOHHOM KapTbl, a Takxke
cBsi3aHHble ¢ Bamu gaHHble (Hanpumep, YacTb Homepa baHKOBCKOWM KapTbl UNn AaThl POXAEHMS U Np.);

- ko CUM-kapTbl MOBUNBLHOrO TenedoHa;

— Bce uudpbl oagMHakoBble (Hanpumep, 1111);

— OfMVHaKoBble ABe nepBble 1 ABe nocnegHue undpsl (Hanpumep, 1133);

— uMdpbl B Nopsiake Bo3pacTaHus ¢ warom 1 (Hanpumep, 1234) unu warom 2 (Hanpumvep, 1357);

— UMdpbl B nopsake yobiBaHus ¢ warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C momeHTa uameHeHus UH-koga, Knuent/Oepxatene [ononHuTtensHo KpeauTHoW kapTbl B criyvyae
noaTeepxxaeHna TpaH3akumm Habopom NNH-koga gonmkeH ncnonb3oBaTb n3meHeHHbIM MNMNH-koa.

Mopsinok ncnonb3oBaHus KpeanTHbIX KapT Takke MOXeT ObiTb pasmelleH baHkom B mecTax obcnyxusaHus
knueHToB 1 Ha CanTe BaHka.

6.Pa3pelueHue cnopos

6.1.B cnyyae oGHapyXeHUs pacxoxaeHUn mexagy cymmammn caktuieckm coeplueHHbix KnueHtom/ Oepxatenem
HononuutensHon KpeanTtHon kapThbl TpaH3akumi u cymmamm TpaH3akuui, ykasaHHbIMM BbaHkom B YBegoMneHuu,
B Tom umucrie B Bbinucke no Cuety npepoctaBneHusi Kpeantos/ KpeautHol kapTe w/unm B MHOM OOKYMEHTe,
npegoctaBndemoMm baHkom KnneHTy, KnueHT BnpaBe npeabsBuTb baHky npeteHsuto. B crnydae HenonydeHus
baHkom ot KnueHta npeteHsun B TeyeHne 30 (Tpuauatv) kaneHaapHbIX OHEW ornepauuu cuyuTalTcs
noaTBepXXaeHHbIMU KnneHTom.

6.2.B cnyyae yTtpaTtbl baHkoBckon kapTbl U (MnM) OOHapyXeHun akTa ncrnonb3oBaHuss baHKOBCKoM kapTbl 6e3
cornacus Knuenta KnueHT o06sA3aH HesamegnutenbHO yBegoMuTb 06 3Ttom baHk (HO He nosgHee cpoka,
YCTaHOBIIEHHOrO 3aKoHOA4AaTeNbLCTBOM Pcbl)_ B cnyuyae He yBegomneHus KnveHTom bBaHka B yka3aHHbIA Cpok BaHk
He 0653aH Bo3MellaTb KnueHTy cymMMy onepaumun, coBeplueHHoun 6e3 cornacus KnueHra.

YBegomrieHne MoxeT ObiTb NpeactaBneHo KnueHTom B nMcbMeHHOM Buae B nioboe noppasgeneHne baxka nvbo
WHbIM cnocoboMm, nHdopmMaumsi 0 KOTOpom pasmelleHa Ha Carnte baHka. Ha ocHoBaHMu nony4veHHoro oT KnneHTa
yBegoMneHns baHk npoBoaMT paccrnefoBaHue, MO UTOraMm KOTOporo HeobOCHOBAHHO CrnMcCaHHas Ccymma
OeHexXHbIX cpeacts KnneHTta noanexuT Bo3BpaTy Ha JIMYHbIN GaHKOBCKUIM cYeT (C y4ETOM NONOXKEHNN HACTOALLMX
O6wumx ycnosui). PaccnegoBaHne wuHuuumnpyetcsa baHkom npu ycnoBuu npepoctaeneHus KnueHtom /
Oepxatenem [ononHutenbHon KpeanTHOW KapTbl MOMHOrO KOMMMEKTa OOKYMEHTOB, MOATBepXaarLmnx ¢akT
ncrnonb3oBaHua KpeantHonm kapTbl 6e3 cornacusa Knuenta / Oepxatensa dononHutenbHon KpeantHowm kapThl, B

! B cootBeTCTBUM C YacTbio 11 cTaThn 9 deaepanbHoro sakoHa Nel161-3 «O HaUMOHaNbHONM MNaTexHON cUcTeMe» B Criydae
yTpaTbl 3NEeKTPOHHOTO CPEeAcTBa nnatexa u (Mnu) ero ucnonb3oBaHWs Ge3 cornacusi KNueHTa KnueHT obsidaH HanpaBwTb
COOTBETCTBYIOLLEE YBEOOMIMEHVE OnepaTopy MO MNepeBody [OeHEXHbIX CPEACTB B NpegsyCMOTPEHHOW [OroBopoM opMe
He3aMeanuTenbHO nocre oGHapyXeHWsi akTa yTpaTbl 3MEKTPOHHOrO CPefcTBa nnaTtexa u (Mnu) ero ucrornb3oBaHus 6e3
cornacvsi KnueHTa, HO He Mo3AHee AHsA, CrieAylLero 3a AHEM MONyYeHUsA OT onepaTopa Mo NepeBoAy AEHEeXHbIX
CpeAcTB yBeAOMIIEHUS1 O COBEpLUEHHOW onepauuu.
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cpok He nosgHee 30 (TpuguaTb) AHEM C MOMeHTa HanpasneHusi KnueHToMm yBegomnieHus o6 ocnapuBaHuu
onepauun. [NepevyeHb [OOKYMEHTOB, KOTOpble MOATBepXOalT akT wucnonb3oBaHus KpeautHom kapTbl 6e3
cornacus Knuenta / [lepxatensa JononHutensHon KpegnuTHom KapTbl, pasmewaetca baHkom onst o3HakoMmneHus
Ha MHdopmauunoHHbIx cteHaax B Ocucax n Ha Cante baHka. PesynbTaT npoBeaeHHoro baHkom paccnenoBaHus
no TtpeboBaHuto KrnmeHTa HanpaBnsetca baHkom KnneHTy B NMCbMEHHOM (popMe B  YCTAHOBIIEHHbIN
3aKOHOAATENbCTBOM CPOK, €CIM UHOW MOpSAOoK HanpaBneHuss otBeTta baHka (B TOM yMcne B S/1EKTPOHHOM BUAE)
He 6bln AONONHUTENbHO cornacoBaH CTopoHaMu.

6.3.Bce cnopHble Bonpocbl mexay KnveHTom u BaHkoMm, cBsi3aHHble C uUcCnonb3oBaHuem KpeauTHOW KapThl,
perynvMpylTcs nyTem NeperoBOpoB MeXAy HUMW, a Mpu HEBO3MOXHOCTM YPErynupoBaHMs pacCMaTpuBaloTCs B
cyge. o momeHTa 3aknioudeHuna [Jorosopa baHkom KnveHTy npegoctaBneHa uHdopmauuss O nopsgke
ucnonb3oBavua KpeguTtHow kapTel (B TOM uucne wuHdgopmauus o6 orpaHuyeHusix crnocoboB u  MecT
ncnonb3oBaHusa KpeauTHOW KapTbl M Cryvasix MOBLILEHHOrO puCKka ucnonb3oBaHua KpeauTHow KapThl).
YkasaHHas nHdopmMaumsa Takke pasmellaetcsd baHKkoMm ans o3HakoMIleHus B Mectax obcnyxuBaHus KrnveHToB u
B ceTn NHTepHeT no agpecy www.rosbank.ru.

7.0ononHuTtenbHble ycnosus ana KpegutHeix kapTt Travel Miles

7.1.TNpaBuna ncnonb3oBaHua KpegutHon KapTbl Travel Miles.

KpeouTtHas kapta (OcHoBHas/ JononHutensHas) Travel Miles — kpeantHas kapTa MeXayHapoAHbIX NiaTeXHbIX
cuctem VISA International/ MasterCard Worldwide, cogepxuT cneumanbHbeii norotun Travel Miles, a Takke Homep
yyacTtHuka (Travel Miles Number), u nossonsiet gepxartento Kaptel Travel Miles:

— OCYLLeCTBNATbL onepaumm ¢ ucnonb3osaHmem Kaptbl Travel Miles B cootBeTcTBUM ¢ OBLLMMY YCIIOBUAMU;

— npuHUMaThb yyactue B nporpamme Travel Miles (ganee — lNporpamma) B COOTBETCTBUM C €€ YCIOBUSMMU.
MpaBnna u ycrnosus yyactua B [porpamme npeacrtaBneHbl Ha MHTepHeT-cante www.iGlobe.ru.

YyacTHukn [MporpamMmmbl MOTYT HaKONMWUTb MWW 32 OPOHMPOBaAHUS TYPUCTUYECKUX YCMYr HA WHTEPHET-canTe
www.iGlobe.ru 1 3a coBeplueHMe TpaH3akuui No onsfate ToBapoB M ycnyr ¢ nomouwbto Kaptel Travel Miles.
HakonneHHble MUK, BO3MOXHO, UCMOSb30BaTh Ans 0popmMreHns 6oHYCHbIX BUNETOB Ha peichl aBUaKOMMaHWUIA 1
OpOHUPOBaHMA yCnyr, NPeAcTaBEeHHbIX HA UHTEPHET-canTe www.iGlobe.ru.

NHbopmauus o nopsgke HaducrneHust Munb pasmellaetca BaHkoM Ha MHMOPMALMOHHBLIX CTeHgax B oducax
BaHka, a Takke coobLiaeTcs No TenedoHy B KOHTaKTHOM LieHTpe BaHka.

8.[ononHutenbHble ycnoBusa AnA KpeanTHbIX KapT, 06CyXMBalOLWMXCA MO TEXHONOIMM 6eCKOHTaKTHbIX
TpaH3akumum Contactless (MasterCard Worldwide) / PayWave (Visa  International)

8.1.MpaBuna ncnonb3oBaHusa KpeauTHoM KapTbl, 06CYXMBaKOLLENCH MO TEXHONOrMM BECKOHTAKTHbIX TpaH3akLuii.

KpeaouTtHas kapTa (OcHoBHas / [lononHuTensHas), o6Cy>KMBatoLLasics No TEXHONOMMM GECKOHTAKTHbIX TpaH3akuuin,
copepXut cneumnaneHeln norotun Contactless  (MasterCard Worldwide) / PayWave (VISA International),
Onarogaps MHTErpyupoBaHHOMY B Hee pagumoyuny Mo3BOMSET OCYLECTBNATb TpaH3akuuum no TeXHOMOoruu
BGeckoHTakTHOro crnocoba npoBefeHUsa nnatexen (oanee — BeckoHTakTHble TpaHsakuuu). [aHHas TexHonorus
npepoctaBnsieT gepxarensm Kapt Contactless / PayWave cnocob coBeplueHusi onnatbl NyTem OnmM3Kkoro
nogHeceHns unu npukocHoBeHusi KpeamTtHowm kaptbl Contactless / PayWave Kk cuuTbiBalowemy nnaTexHomy
TepMuHany, nmetoiiemy rorotun Contactless / PayWave.

Mpwn atom KnueHty/ Oepxatento JononHutenoHon KpeautHoi kapTel Contactless / PayWave npepocrtaensietcs
BO3MOXHOCTb OCYLLECTBMATb OECKOHTaKkTHble TpaH3akuuu Ha onpedeneHHylo CyMMY Ha OCHOBaHWM HOMepa
KpeauTtHow kapTbl Contactless / PayWave, a Takke yHuKansHoro koga (koHdurypaumm) paguodmna Contactless /
PayWave 6e3 BBoga NMH-koga nnu nognucanuns Yyeka (cnvna) (aanee — JIuMnut 6eckoHTakTHOro nnartexa). Jinmut
OECKOHTAKTHOrO MarTexa ycTaHaBnMBaeTcs nnatexHow cuctemon MasterCard Worldwide/ Visa International u
3aBUCUT OT CTPaHbl OCYLLECTBEHMS NOKYMKU. TOYHYI MHAOPMALIMIO MOXHO MOMYYUTb Ha oumumanbHbIX cantax
nnaTexHelx cuctem MasterCard Worldwide — www.mastercard.com, Visa International — visa.com.

Mpn coBeplieHnn OeckOHTaKTHOM TpaH3akuMmM B npeanpuaTtuax Toproenu (ycnyr) KnvenTt / [epxatenb
HononHutensHon KpeauTtHow kapTbl Contactless / PayWave [ormkeH nogHecTu unu npukocHyTbea KpeautHowm
kapTon Contactless / PayWave k nnatexxHoMy TepMuHany, NpoBEPUB NMPaBUITbHOCTb MHpOpMaLUK, OTpaXKeHHOWN
Ha 9KpaHe TepMmuHana (B TOM u4ucrne cymmy U BanoTy TpaHsakuuun). Tem cambim  KnueHt/Oepxaternb
HononHutensHon KpegutHon kapTbl Contactless / PayWave gaet ykasaHume baHky nepeuncnute co Cyeta cymmy
TpaH3akuuu, a Takke Komuccun baHka 1 gononHUTENbHbIE KOMUCCUM CTOPOHHEro GaHka (npu Hanuuum). B Tom
cnyyae, ecnu cymma OeckoHTakTHOM  TpaH3akuum npeBbiwaetr JIMMUT  GECKOHTaKTHOro  nnarexa
Knuent/Oepxatens OononHutensHon KpeguTHon kapTbl Contactless / PayWave [ONONHUTENBHO AOSMKEH OIS
noaTBepXKAeHNa cBoOero yyactms B TpaH3akumm BBecTu [MMH-kog wvnmn npocTaBuTb CBOK Mognuck Ha Yeke
(cnune). Takke baHk BnpaBe npu npoBedeHnn 6eckoHTakTHOW TpaH3akumm B npegenax Jiummta 6eCKOHTaKTHOro
nnarexa notpeboBaTtb ee NoaTBepXxaeHus nytem Beoga NMH-koga vnm npoctaenenuns nognucu Ha Yeke (cnvne).

Mpn coBepweHnn TpaH3akumm ¢ ucnonb3oBaHuem KpeautHon kapTbl Contactless / PayWave cneumnanbHbin
nnaTtexHbld TepMnHan BEeCKOHTaKTHO cYMTbiBaeT HeobXxoauMble AaHHble W NOATBEPXOAEeT CO CBOEW CTOPOHbI
npouenypy nyTem nogayv 3ByKOBOro Winv BU3yarbHOro curHana.
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Knuent/Oepxatens JononHutensHon KpeauTHon kapTel Contactless / PayWave o65a3aH coBepluath TpaH3akumm
¢ ncnone3oBaHveM Kaptbl Contactless / PayWave Tonbko nuyHo. 3anpellaeTca 1 SBnsieTca HapyLeHmMeM npasun
ucnons3oBaHusa KpeagntHon kaptel Contactless / PayWave:

- nepegava KpegutHon kapTbl Contactless / PayWave Knventom/[OepxaTtenem JononHuTtensHon KpeguTtHon
kapTbl Contactless / PayWave gpyromy nuuy (B ToM 4ncne pabotHuky baHka, poacTBeHHWKaM, 3HaKOMbIM);

— ponyuweHue Knuentom /Oepxatenem OononHutensHon KpeautHon kaptel Contactless / PayWave ycnoeui
ansi ucnonb3oBaHus KpeguTtHol kapTbl Contactless / PayWave ntobbiM TpeTbUM NULOM (B TOM YMCIie OCTaBrneHne
ee B npefenax [JocsAraeMoCTU MOCTOPOHHMX nul, paboTHMkoB bBaHka unu  TOpProBbi  NPeanpusiTui,
POACTBEHHMKOB, 3HAKOMbIX).

Bce GeckoHTakTHble TpaH3akuuKn, COBEpLUEHHbIE C MUcnornb3oBaHneM KpeguTHowm kapTthl Contactless / PayWave,
obcyxuBaroLWencs no TexHOMNorn OecKOHTaKkTHbIX nnaTexen (B TOM criyyae, ecnvm ydactue B TpaH3akumm
ocyulecTtensnock 6e3 seoaa NVH-kopa unu noanucanms Yeka (cnuna)), KoTopble NOATBEPXKAEHBI HOMEPOM 3TOM
KpeauTtHow kapThl Contactless / PayWave, a Takke yHMKanbHbIM KOAOM (KOHMUrypaumen) pagmoydmna, aBrsioTcs
onepauuamu Knuenta/lepxatena JononHutenbHon KpeanTHOM KapThbl.

baHk BnpaBe oTkasaTb KnveHTy B BO3MeELLUEHMM CyMMbl TpaH3akuum B criydyae HapyweHust KnneHtom nnbo
Oepxatenem JononHutensHon KpeauTtHom kapTbl Contactless / PayWave npasun ucnonb3oBaHus KpeautHow
kapTbl Contactless / PayWave.
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