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yCnoBusd OTKPbITUA U OBCITYXKUBAHUA CHETA MO KAPTE,
BbIJAYN N UCNOJIb3OBAHUSA KPEOUTHOW KAPThI

1.06uwme nonoxeHus

1.1. Hactosiwme YcnoBus oTkpbiTusA 1 obenyxmnsanusa CIK, Bbigaum n ncnonb3oBaHus KpeamtHonm kapThl (ganee —
YcnoBus) onpefensitoT ycnoBust OTKpbITUSA M obenyxmnBaHusa baHkom CIIK, ycnoBus u nopsgok Bblgaum U
ucnonb3oBaHusa KpeantHbIX KapT.

1.2. YcnoBusa oTkpbiTua 1M obcnyxmaHua CI1K, a Takke ycnoBusi BblgauuM M UCNONb3oBaHUA KpeauTHbIX KapT
perynmpyroTcs 3akoHogartenscTBom Poccuiickon degepaumm 1 HaCTOALWMMK Y CIOBUSIMUA.

1.3. B HacToswmx YcnoBusix NPUMEHSIOTCA criegyowme TepMUHbI:

ABTOopusaumusa — paspelleHue, npegoctaensemoe baHkom ana nposedeHus TpaHsakuuid U Nopoxaarollee ero
ob6s3aTenbCTBa MO UCMONHEHUIO NMPeaCcTaBfeHHbIX AOKYMEHTOB, COCTaBMEHHbIX C MCMonb3oBaHvem KpeauTHoM
KapTbl.

BaHk — MNAO POCBAHK, ero o6ocobneHHble cTpykTypHble noapasaeneHus (Oduckl n omnmans).

BaHkomaTt (ATM) — SnekTPOHHbLIN NPOrpaMMHO-TEXHUYECKUIA KOMMMNEKC, NpefHa3Ha4YeHHbI ANng coBeplueHus 6e3
yyactuss paboTHukoB baHka onepauumi Bbligaum (NpyMemMa) HanWyHbIX OEHEXHbIX CpeacTB, B TOM 4ucrie C
ucnonb3oBaHneM KpeauTHbIX KapT, M nepedayun pacrnopshkeHun baHnky o6 ocyliecTBneHMn nepeBoda AeHEXHbIX
cpeacts ¢ Cl1K, a Takke Ansa coctaBneHusi AOKYMEHTOB, NOATBEPXKAAKOLLUX COOTBETCTBYIOLLME onepauuu.

BantoTa CIK — BantoTa, B koTopou oTkpbIT CI1K KnnenTa: Py6nu P®/ Jonnapel CLUA/ EBpo. Bantota CIK ykasaHa
B 3asBneHuu.

Bbinncka no Kapte — cdopmupyembin cpeactBaMmy nporpaMMHoOro obecneveHusi otyeT ob6o Bcex onepauumsix,
Nnpon3BeaeHHbIX B TeueHue 3anpawmaemoro Knventom nepuoga no CIIK ¢ ucnonb3oBaHnem KpeautHown (-mx)
KapTbl (kapT). Beinucka no KapTte Takke oTpaxaeT MHdoOpmauuio O noanexaiimx onnate TpaH3akumsax. [eHb
nposefeHua onepaumm no ClK moxeT oTnuyatbes OT dhakTuyeckon aaTel TpaH3akuumn. Beinucka no Kapte
npepgocTaBnseTcd no 3anpocy KnueHTta B gononHutensHom/ onepaumMoHHom ocduca dunmana baHka.

Bbinucka no CIK — cdopmupyembii cpeactBamu nporpamMHOro obecrnedeHuss otyet obo Bcex onepauusix,
npou3BedeHHbIX B TevyeHue 3anpawuvBaemoro KnueHntom nepuoga no CIIK, B TOM 4ucne ¢ McCnonb3oBaHWEM
KpeautHow kapTbl. Beinucka no CIK npepoctaBnsieTcs no 3anpocy KnueHta B baHke no mecty oTkpbiTus ClK.

Depxatens [OononHutenbHon KpeauTHOW KapTbl — usmMyeckoe nuuo, mcnonbaywowee [JONoONHUTENbHYIO
KpeaouTHyto kapTy, BblaHHy0 eMy baHkoM Ha ocHoBaHun 3asBneHus KnueHTa Ha JononHuteneHyto KpeanTtHyto
KapTy.

Horoeop CIK — goroBop 6aHKOBCKOro cveTa o nopsigke oTkpbiTUSA U obcnyxueanus bankom CIIK, 3aknio4eHHbIN
mexgy BbaHkom n KnveHTOM, COCTaBHbIMM 4acTAMKU KOTOpPOro SABMsOTCA 3asiBNeHue, Hactosilwme YCroBus u
TapudHbin nnaH no ClK. Ha ocHoBaHuu koToporo Knuenty B baHke oTkpbiT ClK.

OoroBop o Bblaaye n ucnonb3oBaHn KpegauTHOM KapTbl — JOroBOP O MOpsiAKe BblAayn M MCMNONb30BaHUSA
KpeanTHOn kapTbl, 3aknodaembln mexay KnueHTom u baHKoM, KOTOpbI onpegenseTr npasuna Bblgaun u
ucnonb3oBaHusa KpeantHon kapTbl / [JononHutensHon KpeguTHoWm kapThl. [JOroBop O Bblgade M UCMOSb30BaHUK
KpeouTtHon kapTbl coCcTOUT M3 3asBneHus, HacToswmx Ycnosun u npumeHsiemoro TapudpHoro nnaHa no ClK un
cuMTaeTcs 3aKrnoyeHHbIM C MOMeHTa Bblgaun baHkom KnneHty KpeantHon kapTel. B pamkax [loroBopa o Bblgaye u
ucnonb3oBaHun KpeautHow kapTbl baHk ocylecTBnseT oopmneHue u Boigady KpeauTtHelix kapT (OCHOBHOM unu
[ononHnTenbHbIX).

HDononHutenbHasa KpeguTtHasa kapta — KpeauTtHas kapTa, BbinyweHHass BaHkom Ha ocHoBaHum 3asBneHus
KnueHta Ha [JononHutenbHyto KpeauTHyto kapTy Ha ums U3MYecKoro nuua, ykasaHHoro KnveHTom, nmnbo Ha
camoro KnueHta, a Takke MomeHTanbHas HeumeHHasa KpeautTHas kapTta, BbinylleHHasi baHkOM Ha OCHoBaHUU
3aasneHus KnueHra.

3aaBneHue o6 oTkpbiTun CIMNK n npenocraBneHnn KpeautHon kapTtbl (3asaBneHue) - npeanaraemas baHkom
nuceMeHHas dopma, npegHasHadeHHas onga 3anonHeHus KnneHtom, cogepxalwiasi 6€30T3bIBHOE NPEeanoXxeHue
KnueHTa Ha 3aknioyYeHnMe B COOTBETCTBUM C HacToswumMu YcnosusaMn n TapudHbim nnaHom no Cl1K
[oroeopa o Bbigaye v ncnons3oBannn KpeautHon kaptbel 1 [Joroeopa CI1K.

3aaBneHue KnueHta Ha [JononHutenbHyw KpeouTHywo kapty - npegnaraemas baHkom dopma,
npegHasHayveHHas gns 3anonHeHus KnneHTtom B uensax Bbinycka [ononHutensHon KpeanTHoW KapTbl.
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UHdopmauumsa o nnaTexax — OTYET, COAEpXKaLLUIM aKTyarnbHYO Ha AaTy ero opMmpoBaH1s UHAOOPMaLNIO O CyMME
3apgormkeHHocTn KnneHta no [JoroBopy O Bblgayvye v ncnonb3oBaHun KpeauTHon kapTbl. [aHHbIA OTYET BKNoYaeT
WMHpopMaLIMIo O CyMMeE AEHEXHbIX CPeacTs, nognexallen BHeceHnio KnneHToMm Ha JInyHbIi GaHKOBCKUIM cHET Ans
norawleHuns 3agomkeHHoctn no Komuccmsam baHka, a Takke 3agomkeHHocT KnueHta nepen BaHkom no gorosopy
KpeautoBaHua no KpeautHon kapTte. MHdopmaumsa o nnatexax npefocrasndetca no 3anpocy KnueHta B BaHke
nnéo yepes baHkomaTbl BaHka nyTemM 3anpoca cnpaBky No KpeauTy Mbo ¢ UCnonb3oBaHNEM cucteMbl «HTepHeT—
Bank / POCBAHK OHnaiH».

Kaptouka . 0401026 - kapTtouka C oOpasuyamum nognucenm wu oTTucka nedatn KnueHta/[Oepxatens
HOononHuteneHon KpeautHou kapTbl ¢opmbl 0401026 O6LEpOCCUMIACKOro Knaccudgukatopa ynpaBneH4eckon
pokymeHTauun OK 011-93, ocdbopmreHHas B ycTaHoBrneHHoM BaHkom Poccun nopsake.

KapTouHbIt TOKeH — uudpoBoe npeacTtaeneHne Kaptbl, popmmnpyemoe B COOTBETCTBUM C YCIOBUSMU CO30AHUSA U
obcnyxumBaHuns KaptoudHbix TokeHoB [TAO POCBAHK.

CoBeplieHne onepauuin ¢ ncnonb3oBaHMem KapTO4yHOro TOKeHa, a TakkKe WHble BOMpOChl, CBSI3aHHbIE C ero
ucnonb3oBaHneM (B TOM u4ucre Bompocbl 6e30MacHOCTM U MNOpAOoK  MpeabsBleHust  NpPeTeH3un),
pernaMeHTUpPyTCa HacTosAWMMMU  YCNOBUSIMW B 4acTW, He YPErynupoBaHHOM YCMOBUSMW CO3OaHUA U
obcnyxmBaHust KaptouHbix TokeHoB [MTAO POCBAHK. Onepauuu, coBepLléHHbIE C UCMonb3oBaHneM KapToyHoro
TOKEHa, Npu3HalTCsa onepaumsMmn no cooTeeTcTBYoWen KapTe.

KnueHT — dmsmyeckoe nuuo, siensiioleecs rpaxgaHmHom Poccunckon depepaumn, 3aknoumBliee ¢ baHkom
Horosop o Bblgaye n ncnons3osaHun KpeantHon kaptel, Jorosop ClK.

Ko-bpeHpoBasa KpeoutHas kaprta — KpeguTtHasa kapta, nossonsiowas Knuenty/Oepxatento [JononHuUTenbHOM
KpeaouTtHow kapTbl npuHMUMaTh y4acTue B nporpamme noowpeHuns (6oHycHOM nporpaMme) unv B MHOW nporpamme
ans dpusnyeckux nuud, npoeogumon baHkom n/vnu opraHusaumen(-amMm), coTpygHmyarwmmm ¢ baHkom B pamkax
Bbinycka cooTBeTCcTBYOWMX Ko-6peHaoBbix KpeanTHbIX KapT.

Komuccum BaHka — npegycmoTpeHHble TapudHbiM nnaHom no CIK komuccuu, nnatbl, nognexaiwme ynnarte
KnueHtom BaHky B cooTBeTCcTBUM C [JoroBOpOM O Bblgaye un ncnonb3oBaHum KpegutHon kapTel/ Jorosopom CI1K.
Pa3mep komuccuit ykasaH B (OoMKCMPOBaAHHOW CyMMe unu B npoueHTax. Ecnu He ykasaHo nHoe, pa3mep KOMUCCUW,
onpefeneHHon B MpoLeHTax, BO BCEX Cryyasx O3HayaeT MpoLeHT OT CyMMbl cOBepLueHHow onepauun. Cymmbl
KOMUCCUI, 3HaYEHNS KOTOPbIX YKa3aHbl B NpoLeHTax (0T CyMMbl ornepaLmMm Unu B npoLeHTax rogoBbIX), OKpYrnsoTca
B COOTBETCTBMM C apndMeTUYEeCKMMN NpasBuiamm 4o BTOPOro 3Haka nocre 3anston.

KpepuTtHasa kaprta (KapTta) — KpeantHaa kapTta, Tun KoTopoln ykasaH B 3asiBnenun, B 3asiBrieHun KnveHTa Ha
HononHuteneHyto KpeantHyto kapTy, BblgaHHas baHkom KnueHty unu Odepxatento JononHutensHon KpeguTHom
KapTbl, YCMOBUSA MCMOMb30BaHUA KOTOPOW, perynupytotca [oroBopoM O Bbigade U MUCnonb3oBaHuu KpeauTHowm
kapTbl. KpeouTHasa kapTa SBRSETCA 9MEeKTPOHHbIM CPEeACTBOM nnaTexa, npedHasHavyeHHbIM [fsi COBepLUEeHMUS
Knuentom unu [Oepxatenem [dononHutensHon KpeautHom kapTbl onepauui no CI1K, pacyeTbl no KOTopbIM
OCYLLIECTBASAIOTCS WUCKNIOYUTENbHO 3a CYET OEHEeXHbIX CPeAcTB, npefocTaBneHHblXx BbaHkom. XapakTepucTuku
BblaaBaemon KpeauTHon KapThl ykasaHbl B 3asBrneHun o npegoctasneHun KpeautHon kaptel/ 3assneHuun KnveHTa
Ha JononHuTenbHyto KpegutHyto KapTy.

Kypc BaHka — kypc baHka, ucnonb3yembii npu nepecyeTe cymmbl Tpansakuun, Komuccuin baHka, KomMuccuin
CTOPOHHUX 6aHKoB (Npy Hanuuum), pacxofoB baHka, NpeayCcMOTPEHHbIX HacToAWUMK YcnosusaMu u TapudHbim
nnadom no ClIK, BblpaxeHHbIX B BanioTte, otnMyHon ot Bantotel CIK, B cymmy, BblpaxeHHyto B Bantote CIIK,
yCTaHaBMMBaeMbI B COOTBETCTBMM CO cTaHAapTHbiMu Tapudamu NAO POCBAHK onsa knMeHToB — husnyeckmx nuy,
(ana dwunnanos baHka), KOTOpble [OOBOAATCA [0 HEOrPaHWYEHHOro Kpyra nuy nyTemMm pasMelleHust Ha
WHpopmaLmMoHHbIX cTeHaax B baHke, Ha Cante baHka, a Takke coobLialoTca Yepes cnpaBoYHYO cnyx0y BaHka.
Mpu cnucanum cpeacts ¢ CIK npumeHsetca Kypc baHka, ycTaHOBMEHHbIA HA AeHb NpoBedeHus onepauuu no
OaHHOMY CYeTy.

JInynbin 6aHkoBckui cuyeTt (JIBC/Cuet) — GaHkoBCKu cyeT (Tekywmi cveT) KnmeHTa, oTKpbIThii B BaHke Ha
OCHOBaHWUW 3aknioveHHoro mexay baHkom n KnuneHtom gorosopa 6aHKOBCKOrO c4eTa, KOTOPbIN UCMonb3yeTesa Ans
OCYLLECTBIEHNS onepauumi noraweHns 3agormkeHHocTv no [loroBopy o Bblgayve U UCnonb3oBaHMn KpeauTHon kapThl
/ Oorosopy CI1K. Homep JlnuHoro 6aHkoBckoro cyeta KnueHTa ykasaH B 3assnexuun. Mo JinyHomy 6aHkoBCKOMY
cyeTy KnneHta baHKOM He MOXeT ObiTb YCTAHOBMNEH NMMUT oBepapadTa.

MomeHTanbHasa HeMMeHHas er,DMTHaﬂ KapTa — HEMMEeHHaA [ononHutenbHas er,El,I/ITHaﬂ KapTa, BblaBaeMasd
KJ'II/IeHTy Ha OCHOBaHUN ero 3asiBreHus.

OpHopasoBbIv Naposnb — YHUKanNbHbIN LndpoBon kof, koTopbin Knvent/OepxaTtens [JononHuTtensHon KpeamntHon
KapTbl nony4aeTt B Buae SMS -coobLieHNss Ha CBOM MOOUIbHbLIA TeredOoH MpU COBEPLLUEHUU ornepaumm B CeTu
WHTepHeT B cnyyvae, ecnu KnueHt/OepxaTens JononHutensHon KpeantHom kapTbl NOAKMoYeH kK yenyre 3-D Secure.
OpaHopas3oBbIi Naponb  SABMASIETCS  OOMONHUTESNbHBIM MapaMeTpoM ayTeHTudpumkaumm Knventa/ [epxartens
HononHutensHon KpeantHon KapTbl MpW COBEpPLUEHUM C UCMofb3oBaHMEM KpeaunTHOW KapTbl onepauun B ceTu
NHTepHerT.

OcHoBHasa KpegutHas kapta — KpeauTtHas kapTa, BbinylleHHasa Ha umsa KnveHTta B cooTBeTcTBUM C [JOrOBOPOM O
BblJaye v ncnonb3oBaHuy KpeauTHOM kapTbl, NapaMeTpbl KOTOPOW ykasaHbl B 3asiBNEHUMN.
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Odmc — BHYTpEHHEE CTPYKTYpHOE nogpasgeneHne dunvana: 4ononHUTENbHbIA 0PUC; KPeAUTHO-KACCOBLIN 0UC;
onepauunoHHbIV odnc (6a30BbIN/AONOMHUTENBHBIN).

NMUH-koa — nepcoHanbHbIN MAEHTUUKALMOHHBI HOMEP, CEKPETHbIN KO, M3BECTHbIN ToNbko KnueHTty/ depxartento
HononHutensHon KpeantHom kapTbl, MCMNONb3yeMbln AN npoBeaeHus TpaH3akumi B baHkomate nnu 3nekTpoHHOM
TepMuHane u gns nonyderusi JllormHa yepes ATM BaHka, siBnstowmnmnca aHanorom co6CTBEHHOPYYHOW MOAMUCH
Knuenta/ depxatens JononHuTtenbHon KpeantHoOM KkapThbl.

NMUH-koHBepT — 3anedaTaHHbI KOHBEPT, B KOTOpoM Haxogutca [MMH-kon, BblgaBaemblint BaHkOM nMYHO
Knuenty/OepxaTtento [JononHutensHon KpegmMTHoM KapTbl NMOO NpeacTaBUTENIO KITMEHTA.

MyHkT Bblgaum HanuuHbix (MBH) - mecto (kacca dununana/Odpmca, onepaunoHHas kacca BHE KaccoBOro y3na)
coBepLUeHNs onepauuin No npuemy n/unu Bolgadve HanM4HbIX AEHEXHbIX CPEACTB Ha cHeTa Unn Co CHETOB KIMEHTOB
BaHka ¢ ncnonb3oBaHneM 6aHKOBCKUX KapT, @ Takke COBepLUEHMS onepaLmi BbiAaum HanuyHbIX AeHEXHbIX CPeACcTB
C MCnonb3oBaHNeM 6aHKOBCKUX KapT CTOPOHHUX SMUTEHTOB.

Pabounn geHb — kaneHAapHbIN OeHb, KPOMe BbIXOAHbIX AHEW, KOTOPbIMU SABNAOTCA cy6b0Ta 1 BOCKpeceHbe, a
TakKkKe YyCTaHOBMEHHbIX AENCTBYIOLLUM 3akoHoAaTeNn,CTBOM Poccuiickon deaepalimm npasgHuUYHbIX Hepabounx aHen
N BbIXOAHbIX AHEW, NePEHECEHHbBIX B COOTBETCTBMM C AENCTBYIOLLMM 3akoHogaTenbcTBOM Poccuiickon ®epepauuu.

PacueTHbIN nepuog — nepuop, KpaTHbIN OOHOMY KaneHgapHOMY MecsLy, 3a UCKIIOYEHNEM NEPBOro U NOCneaHero
PacueTHoro nepuoga. lNMepBbiM gHeM nepBoro PacyeTHOro nepuoga SIBMASIETCS YMCO, COOTBETCTBYHOLLEE OaTe
3aknoyeHmns [lorosopa o Bbiga4ve n ncnonb3osaHum KpegutHon kapTel. Ecnn gata okoH4yaHus PacueTHoro nepuoga
He aBndaeTcsa Pabounm aHem, PacyeTHbI nepuop 3akaH4ymMBaeTcs B bnvbkanilmm cnegyowmn 3a Huv Pabounn aeHb,
a Havanom HoBoro Pac4yeTHoro nepuoaa 6yaeTt SBRAATLCA OeHb, CrneaywmMin 3a AHEM OKOHYaHWUs npeabiayLero
PacuyeTHoro nepuoga. B cnyyae ecnu B mecsiLe, B KOTOPOM HauynMHaeTCs/UCTekaeT COOTBETCTBYHOLLUNIA PacyeTHbIn
nepvoa, OTCYTCTBYeT UMCMO, Kak AeHb Hadana/okoHyaHus PacdeTHoro nepuoga, To AHeM Hadana/OkoH4YaHus
ykasaHHoro PacueTHoro nepuoga 6yaer ABNATbLCA COOTBETCTBEHHO MNEPBbLIN KaneHAapHbIM AeHb CcreayoLlero
MecsiLa/nocneaHnii kaneHgapHbli AeHb JAaHHOrO Mecsiua.

Cant BbaHka - nHdopMaunoHHbI nopTan baHka B ceTn MIHTEpPHET, pacnosioXeHHbIA N0 3NEKTPOHHOMY adpecy
http://www.rosbank.ru/. Cant baHka cogepxuT nHgopmaLmio o npoayktax u ycnyrax baHka, ctaHgapTHbIx Tapudax
N NpuMeHsieMbix TapudHbix nnadax no CrK/JIBC, a Takke nHyto Heobxogumyo KnneHTty nHdopmMaumio.

Cuctema «WUHTepHeT-BaHk / POCBAHK OnnanH» — KOMMMNEKC nporpaMMHO-TEXHUYECKUX CPeactB MU
OpraHn3auMoHHbIX MEepPONpUATUINA, MNpegHas3HaJeHHbIX Ans npegoctaBneHms KnueHTy OGaHKOBCKMX YCnyr C
ucnonb3oBaHuem cetn MIHTepHeT.

Cuet no Kapte (CINK) — cneumanbHbin 6aHKOBCKMIA cyeT (Tekywmii cyeT) KnneHTa, oTkpbiThii B BaHke B BantoTe
CIK Ha ocHoBaHuu [orosopa CIIK ang ocyulectBneHus onepauui B popmax, NpesyCMOTPEHHbIX YCrOBUAMMN.
Homep CIIK ykasaH B 3assneHun. CIK He moxeT ObiTb ncnonb3oBaH KnueHTom ons npoBedeHust onepauui,
CBSA3aHHbIX C OCYLleCTBNEeHNeM npeanpuHUMaTensCKOn AesdTEeNbHOCTU, a Takke ANd NpoBedeHus onepauuin B
dopmax, He NPeAyCMOTPEHHbIX Y CIOBUAMM.

TapudHbin nnad no CMK — TapudHbd nnaH, HAMMEHOBaHWE U pefakums KOTOPOro ykasaHo B 3asiBlieHMM O
npegoctaBneHun KpeantHom kapThl, ABNAOLWNIACS HeoTbemMnemon YacTtbio [Joroeopa CIK/ JoroBopa o Bbigaye u
ucnonb3oBaHun KpeautHon kapTel. TapudHein nnaH no ClrK coaepxut, B TOM Ynucne, nepeyeHs 1 pasmep Komuccun
BaHka, nnar, NpoLEHTOB 1 HEYCTOMKK, B3MMaeMbix BaHkom ¢ KnveHTa B cBsA3n ¢ obcnyxuBaHmem CIIK, Bbigaven
KpeouTHow kapTbl, coBepLueHneM TpaH3akLmn.

Tekywme pacxogHble onepauvm — pacxofHble onepauun no onnaTe KOMUCCUMI CTOPOHHMX BaHKoB, 3aTpaTt baHka,
NpPeaycMOTPEHHbIX HACTOALMMMK YCMOBUAMU, @ TakKe UHbIX pa3pelleHHbIX 3akoHoAaTenbCcTBOM P® pacxoHbix
ornepauuin, coBepLiaemMbix Mo pacnopsbkeHuto KnveHra.

TpaH3akuua — onepauus, cosepweHHan Knnentom/ depxatenem JononHutensHon KpegutHon kapTbl no CIK ¢
ncnonb3oBaHnem KpeantHon kapTbl.

YBegomneHne — uvHdopmaums, npegoctaeBrneHHasa baHkom KnneHTy B nopsgke, npegycMOTPEHHOM
3akoHogartenbctBom P® 1 [JoroBopom o Bbliaaye 1 ucnonb3osaHmm KpeantHom kapTsl, ANs uenen mHhopMnpoBaHus
KnueHTta o coBeplieHnn onepauuin no ClK (B T.4. ¢ ncnonssoBannem KpegutHowm kapThbl).

YNonHOMOYeHHbIN cOTpyAHUK BaHka — coTpygHuk BaHka, MeroLmin Hagnexatme nosTHOMO4YUS! Ha 3aKroyeHne
[oroeopa CIK/ [loroBopa o Bbiga4ye 1 ncnonb3oBaHnn KpeantHonm kapTbl.

YcnoBua co3pgaHusa u obcnyxuBaHua KaptouHbix TokeHoB NMAO POCBAHK — pokymeHT, onpefenstoLimi
npaeuna co3gaHus, UCnonb3oBaHnsa KapToyHbIX TOKEHOB, OTBETCTBEHHOCTL KnneHTa/ [epxatenst [JononHuTensHom
KpeanTHom kapTbl 1 BaHka npu ocyLecTBneHnn onepaumin ¢ ucnonb3oBaHMem KapToyHOro TokeHa.

®dunuan — ounmnan NAO POCBEAHK, HaumeHoBaHMe KOTOPOro ykasaHo B 3asiBIEHUM.

Yek (cueT, cnun, KBUTaHUUS) — [OKYMEHT, SIBNSIOLMNCA OCHOBAHWEM [fsi OCYLLEeCTBMEHMS pacyeToB Mo
onepaumsMm C ucnonb3oBaHnem KpeauTHbIXx KapT w/unn cnyxawun noaTBepPXAeHWeM WX COBEepLUEHMS,
COCTaBMEHHbIN C NpUMeHeHneM KpeanTHbIX KapT Unu nx pekBnsnTtoB Ha BymakHOM HocuTene n/mnm B aneKTpOHHOM
dopme, coBCTBEHHOPYYHO noanucaHHblin KnuneHtom/Odepxatenem [ononHutenoHon KpeauTHOW KapTbl unu
aHanorom ero cobCTBEHHOPYYHON Noanmncu.
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ONeKTPOoHHbIN TepMuHan (POS-TtepMuHan) — 3MEKTPOHHOE MNPOrpPaMMHO—TEXHUYECKOE  YCTPOWCTBO,
npegHasHa4YeHHoOe Ansi OCYLLECTBNEHUss ABTOPU3aLMm U 3NeKTPoHHOro cbopa uHdopmaumm o TpaH3akumsx.

3-D Secure - ycnyra (B nnatexHoun cucteme VISA Int. HocuT HasBaHue Verified by VISA (VbV), B nnatexHon
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneuvBaiowwias AOMNONHUTENbHbLIA YPOBEHb
OesonacHOCTU Npu npoBedeHuMn nnatexen B cetn UHTepHeT. Mcnonb3oBaHune ycnyrm 3-D Secure nosBonsieT
ayteHTudmumpoBaTb Knuenta/llepxatens [JononHutensHon KpeauMTHOM KapTbl, OCYLLECTBMSAOLWEro onepauuio u
MaKCMMarsibHO CHU3UTb PUCK MolleHHu4YecTBa no Kapte. Knuent/OepxaTtens JononHutensHom KpeguTHoOW KapTbl
noaTBepXKA4aeT Kaxayl onepaumio no ceoen Kapte B cetn WMHTepHeT OpHOpas3oBbiM MNapofieM, KOTOPbIN
Knuent/Oepxatens JononHutenoHon KpeguTHom kapThl nonyyaeTt B BUaAe SMS-coobLieHnst Ha CBOM MOOWIIbHbIN
TenedoH.

2. Ycnosus otkpbiTua u obcnyxusaHus CIK n Beigaum KpegutHon kapThIB aaty 3aknoueHusa [lorosopa
CrIK BaHk oTkpbiBaeT KnuneHty CIK npn ycnosuun npepoctasneHus KnveHtom/ npeacrasutenem KnveHTa:

e MacnopTa Unu UHOro AOKYMEeHTa, yAOCTOBEPSIOLLEro NMUYHOCTb;
e KapToukm . 0401026, c obGpasuamm nognucenn KnmeHta. BaHk MOXeT oTKasaTtbca OT TpeboBaHusA
npeactasnerHns Kaptoukn ¢. 0401026 ¢ obpasuamu nopnucen KnueHta B criydyae, ecnn BHYTPEHHUMU
npasunamu baHka npeaycMoTpeH MHoW nopsaaok nonyvyeHus obpasua noanucu KnueHta;

e aHKkeTbl KMeHTa - du3nyeckoro nuua (MO ycTaHoBneHHonm bBbaHkom dopme) M OOKYMEHTOB,
noATBEPXKAAKLWMX YKa3aHHbIE B HEN CBEAEHMS, a Takke MHOW HeEOBXOo4MMON MHOPMaLMN U OKYMEHTOB MO
TpeboBaHMo baHka B LeNsiX BbIMNOMHEHUS 3akoHodaTenbcTBa PP no npoTMBOAEWCTBMIO Neranusauum
(OTMbIBaHMIO)  OOXOOO0B, MOMYYEHHbLIX MPECTYMHbIM NyTeM U (OUMHAHCMPOBAHWK  Teppopuama U
BHYTPMOAHKOBCKNX NpaBuIT,

e [OONOMHUTEMbHbLIX LOKYMEHTOB, NepeyeHb KOTOpbIX A0BOAUTCA BaHKOM OO0 HeorpaHW4eHHOro Kpyra nui
nyTemM pasmeLleHnss Ha MHOpPMaLMOHHBIX cTeHaax B baHke, a Takke Ha CanTte baHka;

* WHbIX OOKYMEHTOB, €CNnu UCTPeOOBaHWE TaKOBbIX MPEAYCMOTPEHO AENCTBYHOLIMM 3aKOHOOATENbCTBOM
Poccuiickon depepauum.

BaHk Ha ocHoBaHuu poroBopa ¢ KnueHtom BbigaeT OcHOBHYK KpeauTHyk KapTy mocne ee Bbinycka Nno dakTy
obpaweHnst KnneHta/ npegcrasutensi KnneHra.

KnueHT oTBEYaeT 3a 4OCTOBEPHOCTbL MHAOPMAaLIMK, YKa3aHHOM B NpeaocTaBrneHHbIX BaHky ookymeHTax, n 06a3yeTcs
B Clly4yae ee U3MeHEeHUs MMCbMEHHO MHGopMupoBaTb 06 3Tom baHk B TeueHune 3 (Tpex) Pabounx gHen ¢ MoMeHTa
yKa3aHHbIX U3MEHEHWIA.

KnneHT HeceT pUCK HeraTMBHbIX NOCNEACTBUIA, B TOM YUCIE PUCK HenosydyeHust oT baHka YBegomneHui, B criydyae
npenocTaBfieHNsl HeOCTOBEPHOW KOHTAKTHON MHApopMaLumn Nmbo HeCBOEBpPEMEHHOIO nHopMnpoBaHnsa baHka 06
N3MeHEeHNN BblLLeyKa3aHHOW MHA)opMaLMK, a Takke B Cliydae HeCBoeBpeMEHHOro nonyvyeHns geHtudukaummoHHom
KapTbl NGO B criydae, ecnv KnNneHT He OCyLLecTBASIET exeaHEeBHbIN NpocMoTp Bbinucok no CIK u Kaptam. Mpwu
yBegomnenun KnneHrta ¢ ncnonossosaHnem Cuctemol «MHTepHeT-baHk / POCBAHK OnnariH» 06si3aHHOCTb BbaHka
no yesegomneHuio KnueHta O cCOBepLUEHUM OMepauui CYMTAETCs WCMOSIHEHHOW, a yBeAOMSIEHME MOJTyYEHHbIM
KnueHTom ¢ MoMeHTa pasmelleHus B Cucteme «MHtepHeT-baHk / POCBAHK OHnaliH» nHgopmauum o coBepLieHnmn
onepauun; Npyv yBeOOMMNEHUN WHbIMU cnocobamu — ¢ MOMEHTa HarnpasneHust yBeAOMIEHUss B COOTBETCTBUM C
umetollenca y baHka KOHTaAKTHOM MHOpMauMen, paHee npefocTaBneHHonW KnueHTom, unu npu yBeaoMreHum
nytem npepoctasneHus Boinucku no CIK/ KpeantHonm kapTe npu nuyHoM obpalieHnn KnneHta B baHk — ¢ MOMeHTa
npegocTtaBneHns KnueHTy BbIMMCKU.

2.2. Mo CIIK KnueHTa MOXeT OCyLLECTBNATLCS 3aKPbITbI MepeYeHb CreayoLmx onepaumi;

e BblJada HanW4HbIX OEHEXHbIX CPeacTB C mcnonb3oBaHuneM KpeguTtHon kaptbl ¢ CIMK B BaHkomartax wu
lMyHkTax BblAa4M Hanu4Hblx baHka/cTopoHHMX BaHkoB, kak B BantoTe P®, Tak U B UHOCTpaHHOW BanioTe;

e onnarta TOBapoOB U YCIyr C Ucnonb3oBaHnem KpeamMTHoM kapTbl, B TOM YMCIIe C UCNONb3oBaHneM KapTo4Horo
TOKeHa, Kak B BantoTe P®, Tak 1 B MIHOCTpPaHHOW BarnkoTe, C y4eToM TpeboBaHuMi BanioTHOrO 3akoHoAaTenbLCTBa
P®;

* 3a4yucrneHue Cymm nonyyeHHblx oT baHka KpeauToB;

* 3a4yucreHme OeHeXHbIX CpeacTs, NoCTynawLmx B 6e3HannyHoM/HanmMyHoMm nopsiake B nonb3y KnveHTta, B
TOM YmMcne oT TPETbUX NKL, BKNOYasa onepaunn, coBepLUeHHble ¢ ncnons3oaHneMm ATM /INBH BaHka/Cuctemsl
«WHTepHeT-Bank / POCBAHK OwHnaiiH», ¢ ogHoBpeMeHHbIM nepeBogoM ux Ha JIBC Ha ocHoBaHuu
pacnopskeHns KnueHTa;

* 3auucrieHne geHexHbix cpeacTB KnueHtom vyepes 6aHkomaTthl baHka ¢ ncnonb3oBaHveM KpeauTHowm kapTbl
unu ee peksnsnToBs (No Homepy KpeantHon kapTel 6€3 HenocpeaCcTBEHHOIO UCNonb3oBaHWA KpeantHom kapTsl),
C OAHOBPEMEHHbIM nepeuncrieHnem ux Ha J1IbC Ha ocHoBaHuM pacnopsbkeHus Knuenra.

2.3. Bce onepauumn no CI1K ocyllecTBnsTCA B COOTBETCTBUM C 3akoHoAaTenbCTBoM P® n gencrsywolimmm B
COOTBETCTBMU C HUM HOPMAaTMBHbIMKU akTamn baHka Poccuun. B cnyyasx, ycTaHOBMNEHHbIX 3akoHoA4aTenscTBoM PO,
BaHk BnpaBe TpeboBaTb OT KnveHTa npeaocTaBneHns JOKYMEHTOB M UHpopmMaLmn, NOATBEPXKAALWNX 3aKOHHOCTb
COBEpLUEHMS onepauui, 3afepXxuBaTb MWCMOMHEHME pacnopshkeHnn KnueHta (B TOM uucne B criyyae
HenpeAcTaBeHMs YKa3aHHbIX JOKYMEHTOB M (unu) nHdpopmaumm), o Yem baHk HesameanuTensHoO MHOPMUpyeT
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KnueHTa nocpefctBom coobuleHunii Ha e-mail, MobunbHbIA TenedoH, NOYTOBLIX OTMPABIIEHUIA, NPU 3TOM MOXET
MCMNomb30BaThCA OAMH U3 yKa3aHHbIX COCOOOB UMM HECKOSBKO TakMx Cnocob0oB 0OHOBPEMEHHO.

2.4. lMpwn npoeegeHun onepaumii no CIK KnueHT 006s13yeTcs fencTBOBaTbL OT CBOErO MMEHM U 3a CBOW cyeT. [pu
aToM KnueHT Bnpase NnpegocTaBuTb TPETbEMY NMLY MPaBO pacnopsbkaTbCs AeHexXHbIMM cpeacTBamm Ha CIK nytem
nognucanns 3asBneHus Knventa Ha [ononHutenbHyto KpeOouTHyl kapTy Ha TpeTbe Nuuo B COOTBETCTBUM C
NnopsiAkoM, MpPeayCMOTPEHHOM YCMOBUSIMM M AEWCTBYHOLLMM 3akoHogaTenoctBom P®. B aToMm cnydae KpeauThbl
cuuTalTca npegocTtaBrneHHbiMM  BaHkom HenocpeacTBeHHO KnneHTy. KnueHT HeceT pUCK BO3MOXHbIX
HebnaronpusTHbIX NOCINEeACTBUN, CBA3AHHbIX C Nepegayven npae no pacnopshkeHuto CIMK TpeTbum nuuam.

2.5. BaHk exxemecs4dHo go 10-ro umcna kaxpgoro mecsiua oopmumpyet Boinncky no CIK. Beinncka no ClK BbigaeTcs
KnueHTy no ero 3anpocy cotpyaHnkom baHka B gononHutensHoM ocpuce/ punuane baHka no mecty otkpbiTua CI1K.
KnueHT Bnpase nony4yatb Beinucky no CIK kak nMyHo, Tak 1 Yyepes npeacTtaBuTens, AENCTBYOLLErO Ha OCHOBaHUN
Hagnexalle odopMIieHHON foBepeHHOCTU. baHk He HeceT oTBeTcTBEHHOCTM nepen KnueHTom 3a OencTBus
[OBEpPEHHOro n1ua.

2.6. PacyeTHbIii UMW WHOW MMaTeXHblA OOKYMEHT CYMTaeTcs nocTynuelMM B BaHk B TeuyeHMe Tekylluero
onepauuoHHOro AHSA, €Cn OH MOCTynui B pabounit AeHb Mo 3akoHodaTenbcTBy PO, n Bpemsa nocTynneHust
yKa3aHHOro JIOKyMeHTa He BbIXOoAMT 3a npederbl onepaLnoHHOro aHs, ycTaHoBrneHHoro B baHke. PacueTHbIn unu
WHOW NNaTeXHbI JOKYMEHT CYMTaETCA MOCTYNUBLUMM B CrieayoLLuii onepaumoHHbIA AeHb, eCriv OH NocTynun B baHk
B BbIXOAHOW OEHb MO 3akoHodaTenbcTBy PO mnu B pabounit OeHb MOCre OKOHYaHUs OonepauyoHHOro AHS,
ycTaHoBrneHHoro B baHke. Bpemsi Hayana, okoHYaHUst onepawumMoHHOro AHA onpeaenserca baHkoM u goBoanTcs oo
CBeJEeHUsI HeorpaHWYeHHoro Kpyra nu NyTem pasMelleHusl Ha MHPOPMaLMOHHBLIX cTeHaax B badke, Ha Caiite
BaHka, a Tarke coobLuaeTcsl Yepes cnpaBoYHyto cnyx6y BaHka.

2.7. BaHk HeceT oTBeTCTBEHHOCTb nepen KnnmeHTOM 3a HeCBOEBpPEMEHHOE UMW HeHaanexallee BbINOSIHEeHue
pacnopsikeHui KnveHTa 06 ocyllecTtBrneHun nepesoa (Bblgaye) cpedctB nNubo 3a uX HecBOEBpeMEHHoe
3aumcrieHune. baHk He HeceT OTBETCTBEHHOCTU 3@ HEUCTOMNHEHUE UMW HEHaanexallee NCMOSTHEHME PacropsKeHWs
KnuenTa, npousowegwee He no BuHe baHka, B TOM 4Mcne, ecnv Takoe UcrnosiHeHne B pesynbTarte ownbok KnnexTa,
[ONYyLEHHbIX B PEKBU3UTAX PACHETHbIX UMW UHbIX NNATEXHbIX JOKYMEHTOB.

2.8. 3a cosepweHne onepaunn no CIK, npepgoctaBneHue Boinucok no CIIK n mnHon nHgopmaumm no CIIK (3a
ucknodeHmem NMHdopmaumm o nnatexax) KnueHt ynnaymBaetr Komuccum bBaHka B COOTBETCTBUM NMPUMEHSIEMbBIM
TapudHbiM nnaHom no CIK. Cymmbl ykasaHHbIX Komucenii baHka cnivceiBatotcs BaHkom ¢ JlnyHoro 6aHkoBCKOro
cyeta KnmeHTa Ha ocHOBaHuMM pacnopshkeHus KnmeHTa B MOMEHT COBEpLUEHMS onepauuu, €Criv UHOE He
YCTAHOBMEHO HACTOAWMMM  YCrOBUAMU U nNpumeHssembiM  TapudHbeiM  nnaHom no CIIK. Komwuccum 3a
npegnoctasneHne Boinvckn no CIMK nnun nHon nidopmauum no CrIK (3a mcknouennem MHgpopmaumm o nnatexax)
B3MMalOTCA B TeYeHMe OLHOro OnepaLMOHHOro AHA C MOMEHTa COBepLUEeHWs onepauun no npefocTaBreHuto
COOTBETCTBYHLLEN BLINUCKM UM MHOPpMaLIUN.

2.9. Komuceuss 3a ocopmnerne / cpodHoe ocbopmneHne OcHoBHow KpeauTHow kapTbl/ [ONONHUTENBHON
KpeouTHowm kapTbl (B TOM YMCre C OOMNOSTHUTENBHLIMU BO3MOXHOCTAMM)/ ochpopmneHne MoMeHTanbHON HEMMEHHOM
KpeoutHon kapTel nognexut ynnate KnueHTom B pgaTy BblgauuM cooTBeTcTByOWen KapTel B pasmepe,
npeaycMoTPeHHOM B nNpuMmeHsiemom TapudHom nnaHe no Cl1K.

Komuccusa 3a nepeodpopmnerHne KpeautHon kaptel / [ononHuTenbHow KpeauTHOM kapTbl NOANEXWT ynnarte
KnueHntowm:

-npu nepeocopmneHnn no 3asdeneHnio KnneHta B TOM 4ucrie B CBHA3M C YTPATOM KapTbl, MeXaHW4YeCKUM
NoBpeXAEHNEM, HECaHKUMOHUPOBAHHBLIM WCMonb3oBaHveM KpeauTHOM KapTbl, KOTOPOE MNPOM3OLLNO B
pesynbrate HapyweHuss KnuneHtom/ [epxatenem [ononHuTtenbHon KpeauTHOM KapTbl nopsiaka ee
MCcnonb30BaHus, KoMnpomeTaumen KpeagntHonm kapTel B 4aTy npegoctaeneHuns KnueHtom B baHk nopyyeHus Ha
nepesbinyck KpeauTHoOM KapThl;

—npu nepeodopMneHnmn B CBA3N C UICTEYEHNEM CPOKa AENCTBUSA - B AaTy Bbinycka nepeodopmneHHon KpeantHom
KapTbl.

Komuceus 3a obcenyxmBaHne OcHoBHown KpeguTHow kapTbl/ [JononHutenbHon KpeauTHOW KapThbl ynnaynmBaeTcs
KnueHTom B cnepytoliemM nopsake:

—3a nepsbln rog obcnyxuBaHus - B AaTy Bblaaum KpeautHom kapThl,

—3a BTOpPOW 1 nocneayoLne rogbl 06CNy>XMBaHNS — eXXerogHo B Aaty Bblaadun KpeautHom kapThbl.

B cnyyae ecnu B MecsiLie, B KOTOPOM NPOM3BOAMTCS ynnaTa BbllleykazaHHbiX Komnceun baHka, ykasaHHast gata He
asnsetca Pabounm gHem, To JaTon ynnaTtbl KOMUCCUM ABRSieTCA NepBbii Pabounin AeHb, cnefyowmn 3a ykasaHHOM
naton. Ecnn kaneHpapHas garta, Ha KOTOpy NpuxoguTcs AaTta ynnatbl yKa3aHHOW KOMUCCUM, OTCYTCTBYET B
MecsiLe gaHHoro PacyeTHoro nepmopa, To gaton ynnatbl Komuccum asnseTcs nocrnefHun KaneHaapHbl OeHb
naHHoro Pac4yeTHoro nepuopaa.

Komuccusa 3a nocnegHuii rog obcnyxumeaHnsa KpegutHowm kapTel, B TOM Yucrne JononHutensHon KpeanTHOM KapTbl
noanexuT ynnate KnneHtom ncxoas M3 akTMyeckoro KonmyecTsa kaneHaapHbIX AHEN 06CNyXMBaHWs, HaunHas ¢
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[aTtbl Hayana Tekyllero roga obcnyxuBaHua KpeauTHOM kapThl MO AaTy OKOHYaHUSA cpoka gencteusa KpegutHow
KapThbl.

B cnyyae Bblgaun nepesbinyweHHon KpeautHowm kapTbl, B TOM yucne [dononHuTtenbHon KpeauTtHowm KapTbl 40
NCTeYeHns cpoka aencteus npegpiaywen KpegutHon KapTbl, gata onnartbl Komucenm 3a obcnyxmsaHme OCHOBHON
KpeouTtHon kapTbl/komuccum 3a obcnyxmBaHue [ononHutenbHonm KpeguTHOW KapTbl HE M3MeHsieTcs W
COOTBETCTBYET AaTte Bbldayn nepBoHayanbHow / npegpiaywen OcHoBHol KpeguTHowm kapThl / [JononHUTENbHON
KpeoutHon KapTbl. [Npu 3TOM, KOMUCCUS 3a TeKylMi rog obcrnyxkuBaHus nepeBbinyleHHoW KpeauTHoW kapTbl
nognexut gonnate KnueHTom ucxogs m3 hakTUYECKOro KONmMyecTBa KaneHdapHbIX OHeW, HadvHasa C AaThl,
cnefywollen 3a 0aTon OKOHYaHUS Cpoka AeWCTBUSA nepeBbinyckaemon KpeamTHOM KapTbl 4O MOCNeAHero AHs
TekyLlero roga obcnyxxvBaHums.

B cnyyae Bblgaun nepesbinyLleHHON KpeauTHoOM kapThl, B TOM Yncrne [JononHutensHon KpeouTHOWM kapTbl nocne
nucteveHus cpoka aencteus npegpiayen KpegutHon KapTbl, JaTa onnatbl KoMuccum 3a obcnyxusaHme OCHOBHON
KpeoutHow kapTbl/koMmuccumn 3a obcnyxusaHme [lononHutensHo KpeanTHOM KapTbl, UBMEHSIETCS U COOTBETCTBYET
fate Bblgadum nepeBbinyweHHon KpeguTHowm kapTbl / JononuutenoHon KpeguTtHom KapTbl, B TOM 4mucre c
[OMONHUTENbHLIMU BO3MOXHOCTSAMM.

B cnyvae ecnn komuccus 3a obenyxumBaHue OcHoBHon KpeguTHon kapTbl/obcnyxunBaHue [ononHUTENbHON
KpeanTHom KapTbl He ynnaynBaeTcs KnMeHToM B Bbllleyka3aHHbIM CpokK, baHK npuocTtaHasnmBaeT ocyLLecTBeHne
onepauun no CI1K, cosepluaembix C MCMOMNb30oBaHMeM cooTBeTcTByloLen KpeauTHon kapTbl/ JONONHUTENBHON
KpeaoutHown kapTbl, npu atom obcnyxmnsaHue KpeautHow kapTol/dononHuTtensHo KpeauntHon kapTbl BaHkom He
OCYLLLeCTBMSETCS.

BaHk Bo3o6HOBNSAeT npoBefeHue onepauun no CIK ¢ ncnonb3oBaHnem KpeanTHOM KapTbl B CPOK, HE MO3gHee
Pabodyero gHs, cnepgyrowero 3a gaton cnucaHuss BaHKOM JgeHexHbIX CpeAcTB B cCYET onnatbl KOMuUccunm 3a
obcnyxmBaHne ykaszaHHon OcHoBHow KpeauTtHow kapTbl/ JononHuTensHom KpeauTHowm kapTol. [Mpu 3TOM KOoMmUccus
3a o6cnyxmBaHue OcHoBHon KpeantHon kapThl/ JononHutenbHon KpeauTtHow kapTel noanexut onnate KnveHTom
NUCXoas u3 hakTU4eCcKoro KonmMyecTBa KaneHaapHbIX AHeN ob6CcnyXnBaHus, HadMHas ¢ AaTbl, CneayloLlen 3a gaTon
Bo3obHoBneHusa onepauun no CIMK ¢ ncnons3oBaHnem KpeguTHOW kapTbl, 4O MOCneaHero OHA Tekyllero roga
obcnyxmBaHums.

Cymmbl Komucenin bBaHka, nepeyeHb KoTopbix onpeaeneH TapudHbim nnaHom no ClK, nepesoastcs baHkom ¢ J1IBC
Ha OCHOBaHUM pacnopsbkeHnsi KrnmeHTta B Nopsiake 1 CPOKW, YCTAaHOBMEHHbIE HACTOSALLMMMK Y CNOBUSIMU.

2.10. KnneHT MmoxeT 3akasaTb [JJononHutensHble KpeantHble kapThl. Bolgaya JononHuTtensHon KpegutHoW KapTbl
W CcOBeplUeHMe onepauun C ee UCNOoNb30BaHUEM OCYLLIECTBMSATCH B MNOpsAke, onpefeneHHOM HacToAWMMHU
Ycnosuamu ana KpeautHeix kapT. Beinyck [lononHuTenbHbiX KpeauTHbIX KapT OCYLLECTBNSAETCH B TeYeHMe Cpoka,
ykasaHHoro B none «Cpok Bbigaum JononHutensHon KpegutHown kapTel» 3assneHunsa KnneHta Ha [JononHUTenbHyo
KpeouTHyto kapTy, KOTOpbIA uUcuYUcnsieTcs ¢ MOMeHTa noanucaHus 3aseneHusa KnueHta Ha [JOnonHUTENbHYHO
KpeanTHyto KapTy YNOMHOMOYEHHbIM COTPYAHUKOM BaHka.

Mpu HanuumMum nUCbMEHHOTO Bonen3bsaBneHua KnveHTa (cooTBeTCcTBYyKOWAsd nomeTka B nofne «CpoYHOCTb»
3asenenuss KnueHta Ha [JononHutenbHyio KpeautHyto kapTy) bBaHk ocywecTBnisieT CpoOYHbIA  BbIMYCK
HononHutensHon KpegWTHOM KapTbl B TE€YEHME CPOKa, ykasaHHoro B norie «Cpok Bbigavm [JononHUTENbHOW
KpeouTtHon KapTbl» 3asiBneHunsa KnveHTa Ha [ononHuTenbHyto KpeauTHyo KapTy, KOTOpPbIA UcUUCnsieTcs ¢ gaTtbl
nognucanns 3asenexnus KnueHta Ha JJononHutenesHyto KpegutHyto kapTy KnneHta YNnonHOMOYEHHbLIM COTPYAHMKOM
BaHka. 3a cpoyHbIn Beinyck KpeantHom kapTel BaHKkoM B3MMaeTcsi KOMMCCUOHHOE BO3HarpaxaeHve B COOTBETCTBUM
¢ TapudpHbiM nnaHom no Cr1K.

MomeHTaneHas HemmeHHas KpeautHas kapTa MOXeT OblTb BblgjaHa KnuneHTy B Aaty 3akntodeHus [orosopa
KpeguToBaHusa no KpeanTtHon kapTe.

2.11. Cuetom, No kKOTOPOMY BYAYT COBepLUATLCA onepaumm ¢ ncnonb3oBaHueM [JononHnTensHon(-bIx) KpeanTHon(-
bIX) kKapTbl, 6yaeT anaTbea ClMK. KnueHT 0653aH onnaynBaTb BCe pacxodbl, NpousseaeHHble [epxaTtenem(-amm)
DononHutenbHon(-bix)  KpeouTHon(-bix) KapTbl(kapT), B TOM u4ucre coBeplleHHble [epxartenem(-amu)
HononHuteneHON(-bIX)  KapTbl(kapT) C ucnonb3oBaHveM KapTouHoro(-bix) TokeHa ( -OB) M CaMOCTOSITEMbHO
perynmpoBaTb CBOM B3aMMOOTHOLLEHUS C HUM (-1) B npouecce ucnonb3oBanns ononHutensHon (-bix) KpeguTHomn
(-bIx) kapThl (kapT). B 3asenenun KnneHta Ha JononHutenbHyo KpeauTHyto kapTy KnveHT BnpaBe nNpeaocTaBuTb
Hepxatento JononHutenobHon KpeguTHOW KapTbl BO3MOXHOCTb COBepLUaTh TpaH3akuMu B npegenax KpeguTHOro
nMMmuTa nMbo OorpaHMuYnTb €ro B MCMONb30BaHUM KPEeAWTHOrO numnTa, yka3aB B 3agdsneHun KnueHTta Ha
[ononHUTENbHYIO KPEANTHYIO KapTy AMMUT AOCTYMHbIX AEHEXHbIX cpeacTs no JononHutensHon KpeguTtHom kapTte
B TeyeHue kaneHgapHoro gHs. MNpu aTom KnueHT umeet BO3MOXHOCTb COBepLlaTh TpaH3akuum B npeaenax Bcero
KpeauTHoro numuTa 6e3 orpaHunyeHus, a Jepxatens JononHutensHon KpeauTHOM KapTbl — TOMBKO B npegenax
nMMuTa SOCTYNHbBIX cpeacTB Mo JononHutensHon KpeanTtHoM KapTe B TEYEHWE KaneHOapHOro AHS 1 Npu yCrioBuK
HanM4ynst 4OCTaTOYHOIo pasMepa HENCNONb30BaHHOIO KpeaUTHOro NuMunTa.

2.12. Bbligaya JononHutensHou KpeguTHoW KapTbl TpeTbeMy NuULy He BredeT nepexoga npas M obaszaHHOCTEN
Knuenta no Jorosopy CI1K, doroBopy o Bbldaye u ncnonb3oBaHum KpeantHow kapTbl. OTBETCTBEHHOCTb nepes
BaHkom 3a Bce TpaH3akumu, coBeplueHHble [depxxatenem JononHutensHon KpeantHon kapTbl, HeceT KnneHxT.
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2.13. Kapta sBnsetcsa cobcTBeHHOCTbIO baHka. BaHk umeeT npaBo oTkasaTb KnveHTy B nepeBbinycke
KapTtbl/[JononHuTtensHo KpegutHOM KapTbl MO OCHOBAHWUAM, YCTAHOBITEHHBbIM AENCTBYIOLLMM 3aKOHOOATENbCTBOM
P®, a Takke B criydyae aHHynNMpOBaHWSA KPeaAUTHOro NMMUTa No JOroBopy kpeamToBaHus no KpegutHowm kapTe.

2.14. Wcnonb3oBaHune KpeantHoi KapTbl MOXeT ObiTb NPUOCTAHOBIIEHO MM NpekpaweHo baHkom B criegyowmx
cny4vasix:

- HapyLwleHuna KnneHtom nopsaAaka ncrnorib3oBaHuA erﬂI/ITHOﬁ KapTbl, YKa3aHHOIo B M. 5.1 HacToAWMX YCnoBui;

- B cny4asix, NpefyCMOTPEHHbIX 3akoHogaTenbcTBOM P®, B TomM uucne npu BbisiBNeHun BaHkom npusHakoB
ocyLecTBrneHust onepaummn 6e3 cornacusi KnnenTta. Mpu BbINONHEHUN OEWCTBUI, CBSA3AHHbLIX C MPUOCTAaHOBIIEHNEM
ncnonb3oBaHus KpeauTHow kapTbl MO NPUYMHE BbISIBNIEHNS NMPU3HAKOB €€ ncnonb3oBaHusi 6e3 cornacus Knvexta,
BaHk HanpaBnsieT KnneHTy yBegomneHme NocpefcTBOM coobLueHuid Ha e-mail, MoBunbHbIM TenedoH, NoOYTOBbIX
OTNPAaBMEHUNA, NPU 3TOM MOXET MCMOMb30BaTbCA OAMH U3 YKa3aHHbLIX CMOCOBOB WM HECKONBbKO TakuMX CrnocoboB
OOHOBPEMEHHO;

- a Takke B crnyyasix, NpeayCMOTPEHHbIX HACTOSALWMMKN YcrnoBusiMu, BaHk nMeeT npaBo NpPUOCTaHOBUTL AeicTBUE
KpeanTHoi KapTbl W/MNK NpekpaTuTb NpeaocTaBneHne KpeamToB.

3. WUcnonb3oBaHue KpeautHom KapTbiKpeauTHasa kapTa, BelgaHHasa Knuenty/OepxaTtento [JONoNHNUTENBHOM
KpeantHon KapTbl, siBnsieTca nepcoHansHon KpegutHon kapton KnuenTa/Oepxatena JononHUTeNbLHON
KpeouTHom kapTbl M HE NOANEXMUT nepegadve TpeTbMM nuuam.

3.2. Mpn nonyyeHun KpegutHon kapTbl KnueHt/Oepxatene [OononHutenoHon KpeauTHOM KapTbl [OOSDKEH
He3ameanuTenbHO pacnucaTbes Ha 06opoTHOM cTopoHe KpeauTHowm kapTel B none Ans nognucu. KpeauTtHasa kapTa
n MNWH-koHBepTbl Kk Hen BbigawTca nuyHO Knuenty/Oepxatento [ononHutenbHon KpeauTtHom kaptbl nnbo
YNONHOMOYeHHOMY KnneHTom nuuy.

3.3. MNMpu coBepweHnn Tekyllen pacxogHow onepauum B BanioTe, otnuyHon oT BanwoTtel CIK, koHBepcus
ocyulectensetca no Kypcy baHka, yctaHoBneHHOMY Ha AeHb npoBefeHus onepauun no CIK. OeHb npoBeaeHus
onepauun no CIK moxeT oTnuyatbecs oT hakTudeckon gatel TpaHsakumu. [JHem npoBeaeHus onepaumm no CIK
SABNSeTCA AeHb NOCTynneHns B baHk JOKyMeHTa, B T.4. SMEKTPOHHOro, CoAepXallero MHOopMaLmnio O TEKYLLUX
pacxoaHbix onepauusax Knventa / Oepxatens [JononHutensHon KpeantHoM KapThbl.

3.4. KpeguTtHasa kapTa npefocTaBnsgeT BO3MOXHOCTb OnflayvMBaTbh TOBapbl U yCryrn B NpeanpuATUsiX TOProsnu
(ycnyr), ¢ ucnonb3oBaHvem ATM u Cuctembl «UHTepHeT-BaHk / POCBAHK OHnnanH», nomnyyaTb Hanu4Hble
OeHexHble cpeacTBa B baHkomaTtax u yepes OnekTpoHHble TepmuHansl B NMBH baHka, npounx 6aHkoB B Poccun n
3a pyb6exom (roe wumeeTcs Haknenka «VISA», «MasterCard»), a Takke CcoBepwaTtb WHble onepauumu,
npeaycMmoTpeHHble TapudHbiMm nnaHom no CrK.

KapTa He gomkHa GbiTb UCMOMNb30BaHa B LENsX, 3anpeLleHHbIX AeNCTBYIOLLIMM 3akoHoAaTenbcTBoM P®, B Tom uncne
- ANsi NpuoGpeTeHNst TOBAPOB M YCIYT, 3anpeLleHHbIX AeCTBYIOLMM 3aKkoHoA4aTeNnbCTBOM PO,

3.5. Mpwn coBepweHnn TpaH3akumMM B nNpegnpustuax Toproenu (ycnyr), B 6aHkomartax u MNBH, nnn nonyveHum
HanNU4YHbIX AEHEeXHbIX cpeacTB B baHkomaTax, NyHKTax BblAayn Hanu4uHbIX yvpexaeHui baHka, npounx 6aHKoB €
ucnonb3oBaHuem KpeautHon kaptel KnueHt/depxatens [JononHuTtensHon KpeanTHoM KapTbl JOMMKEH 4O MOMEHTa
noareepxaeHus TpaHsakumm (Hanpumep, nytem Beoaa NMH-koaa nnu npoctaesneHus nognucu Ha Yeke) npoBepuTb
NpaBuUIbHOCTb YKa3aHHbIX HOMepa KpeauTHoW KapTbl, CyMMbl, BanoThbl 1 AaTel TpaH3akumn. Moanuce KnueHta Ha
Yeke n/unu Beog NNH-koga, OaHopa3oBoro napons, a Takke peksm3anToB KpeauTHoOW KapTbl AN OCYLLECTBNEHMUS
TpaH3akumin, o3Ha4vatoT, 4To KnmeHT npusHaeT NpaBUNbHOCTb YKa3aHHOW B AOKYMEHTE MHOpMaLMM U TEM CaMbiM
naet ykasaHue baHky Ha cnucaHue ¢ CIK cymmbl TpaH3akuum, a Takke OONONHUTENbHONW KOMUCCUU CTOPOHHErO
OaHka (npu Hanu4um).

Mpu coseplieHumn TpaH3sakuuu B MNMpeanpuatnsax Toprosnu (ycnyr) UM NOny4eHMM HanmnyHbIX AeHEeXHbIX CpeacTs B
NyHKTax Bblgaun HanuvyHblX noapasgenexHuii baHka, npounx 6aHkoB coTpyaHuK MNpeanpuaTua Toprosnu (ycnyr) u
BbaHka MoxeT, a coTpyaHuk baHka o6sa3aH nonpocute Knuenta/Oepxatensa JononHuTtensHon KpeouTHoW kapThbl
nNpegbsBUTE JOKYMEHT, yOOCTOBEPSIOLNIA NIMYHOCTD.

[Mpy CHATMM HanMWYHbIX OEHEXHbIX CPeACTB C ucnornb3oBaHuem KpeamtHon kapTbl B BaHkomaTax unm nyHKTax
BblAayn HaNU4HbIX YYPEeXAEeHUN CTOPOHHero 6aHka BO3MOXHO B3UMaHue OOMNOMHUTENbHOW KOMUCCUM B MONb3y
CTOpPOHHero 6aHka 3a npoBedeHue gaHHon TpaH3akumn. OnnaTta Takon Komuccum He ocBoboxaaeT KnueHTta oT
onnartbl cooTBeTCTBYIOWMX KOMucenin baHka.

Komuccus 3a cmeHy lNUNH-kona KpegutHow kapTtel/JononHuTtensHou KpeautHon kapTbl B BaHkomaTax baHka,
nogaepxusaroLmx yHkUMoHanbHoCTb cMmeHbl [MMH-koaa, noanexut ynnate KnneHtom [/ [epxatenem
pononHutensHon KpeguTHOM KapTbl B pa3Mmepe, ycTaHoBrneHHoM TapudHbiM nnadom no Cl1K, B gaty coBepLueHust
onepaunn cmeHbl NNH-kopa B 6aHkomaTe.

3.6. Knuent/ Depxatenb JononHutensHon KpeauTtHom KapTbl 0653aH coBepLuaTh Tekyline pacxogHble onepauuu
no CIK cTporo B npegenax KpeauTHOro NMMUTa, yCTaHOBMEHHOro B paMkax [JoroBopa kpeantoBaHusa no KpeamtHon
kapTe. B cnyyae cosepuerus Knuentom/ depxatenem JononHuTtenbHon KpegutHom kapThl TeKyLwMX pacxogHbiX
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onepauun cBepx KpeauTHoro numuta baHk BnpaBe NpyoOCTaHOBUTL onepaumuy, CoBepLlaemMble C NCMONb30BaHNEM
KpeauTtHoOW kapTbl, B MOMEHT BO3HUKHOBEHUS 3a[0JDKEHHOCTU CBEPX YCTAHOBIIEHHOIO KpeauTHoro numuta. 3a
Nnonb30BaHWe HEeOCHOBATENbHO MOMYyYEHHbIMU AEHEXHbIMU CPpeACcTBaMU B pa3Mepe BO3HUKLLEN 3aJ0IPKEHHOCTH
CBepX YCTaHOBMNEHHOro KpeauTHoro nummnta KnveHT obs3aH ynnatuTb BaHKy npoueHTbl B pa3mepe npoLEeHTHON
CTaBKM 3a NPEBbLILIEHNE KPEeAUTHOro NMMMMUTAa, NPegyCcMOTPEHHON B NpuMmeHaemMom TapudgHom nnaHe no ClK .

B cnyyae Hannuma y KrnveHTa 3agoimKeHHOCTM CBEpX YCTAHOBIIEHHOrO KPEeAWTHOro IMMUTA, YKasaHHas
3a[0IDKEHHOCTb U NPOLEHTbLI, HAYMCNEHHbIE Ha Hee B NMopsiake, YCTAHOBMEHHOM B HACTOsILLEM MYHKTe, noanexaT
noraweHunio KnneHTom B cnegytoLlen odepegHoCTu:

1) npocpoYeHHbIe MPOLEHTbI 1 MPOCPOYEHHAs 3a40/KEHHOCTb CBEPX YCTAHOBIIEHHOIO KPEAMTHOro NMMUTA,
2) npoueHTbl, Noanexallume onnarte B Tekyllem PacyeTHOM nepuoge,
3) 1 3aJ0MMKEHHOCTb CBEPX KPeQUTHOro NMUMMTA.

Mpn aTtom B nocnegHun kaneHgapHbl AeHb PacveTHoro nepuopa, cnegywouwero 3a mctekwum PacyeTHbiM
nepnogom KnueHt 06si3aH B nonHom obbeme noracuTb obpasoBaBLUYOCA B TevyeHue ucTekwero PacuyeTHoro
nepvoaa 3a40MMKEHHOCTb CBEPX YCTAaHOBMEHHOro KpeaMTHOro numuTa M ynnatutb NPOLLEHTbl, HAYMCMNEHHbIE 3a
uctekwmn PacyeTHbin nepuoa. MNMpoLeHTbl, Ha4YMCneHHble 3a TekylMin PacyeTHbIn nepuoa noanexaT onnaTte He
nosaHee nocriegHero kaneHgapHoro AHs PacyeTHoro nepuoga, crieaytoLlero 3a Tekywmm PacyeTHbIM nepnogom.
Bce pokymeHTanbHO noaTBepxAeHHble 3aTpaTtbl baHka no npuoctaHoBke onepauun no CIIK, coBepluaembix ¢
ucnonb3oBaHuem KpeauTtHow kapTbl, MO NPUYMHAM, YKa3aHHbIM B HAcCTOSILLLEM MYHKTE, NoAnexart BO3MeLLEeHMo 3a
cuetT KnueHta. baHk BnpaBe cnucats ¢ JlIuuHoro 6aHkoBckoro cyeta KnmeHTa cyMmMy AaHHbIX 3aTpaT B COOTBETCTBUU
C pacnopsbkeHnem KnunenTa.

BosobHoBneHue onepauuin no CI1K, coBepLuaeMbix ¢ ucnonb3oBaHnem KpeautHow kapTbl, npom3Boantca baHkom
npw noraweHun TpedosaHnin baHka k KnneHTy, BO3HUKLLUX B COOTBETCTBUM C HACTOALLMMN YCMNOBUSAMU, HE NO3aHee
[aTbl, yka3aHHOW B HaCTOsILLEeM NyHKTe YCNoBUN, 1 NpU JOCTAaTOYHOCTM CPeACcTB Ha JInuHOM GaHKOBCKOM cyeTe ans
Bo3MeLlleHus 3aTtpat baHka no npuocTtaHoBke onepaumi no CIK, coBepluaembix ¢ ncnonb3oBaHnem KpeauntHom
KapThbl.

3.7. baHk obasyetcsa ocywectsnate ¢ CIK nnatexun ona onnatel TeKyLUX pacxogHbIX onepaunin B COOTBETCTBUU
C HacToAWMMMN YCIOBUSIMU.

B cnyyae HapyweHusa baHkom ycrioBun [loroBopa o Bbigade un ucnonb3oBanun KpeantHon kaptbl/ [Joroeopa CI1K
BaHk HeceT oTBETCTBEHHOCTb Nepen KnveHTomM B COOTBETCTBUU C AEWCTBYIOLMM 3aKoHOAaTeNbCTBOM PO.

3.8. B cnyyae oTCyTCTBMS pacxoXAeHU Mexay cymmamu dhakTuyecku coBeplueHHbix KnueHtom/ [depxatenem
HononHutensHon KpeanTHon kapTbl TpaH3akuui n cymmamm TpaH3akLmii, oTpaxkeHHbIM1 baHkoM B YBeJOMMNEHUSX,
B TOM yucne B Beinncke no CI1K, cymmbl TpaH3akuun gomkHbl 6b6ITb onnaveHsl KnveHTom.

3.9. B cny4yae, ecnn TpaH3akums 3asiBfieHa Kak CnopHas B COOTBETCTBMM C M.6.1 HacTosAwMX YCrnosBun, a B
pesynbTate npoBedeHHoro baHkom paccrnegoBaHusa (B TOM 4ucne HanpaBreHus 3anpoCOB KOHTpareHTam) Ha
OCHOBaHWM MOJNYYEHHbIX [OOKYMEHTOB TMpu3HaHa [AEWCTBUTENbHO coBeplueHHon KnveHTom/ [epxatenem
HononHutensHon KpeauTtHon kapTbl, KnueHT Bo3MellaeT Bce pakTuyeckn noHeceHHble baHkom 3aTtpaTbl Mo
paccnenoBaHuio AaHHOro Bonpoca. Ynnata KnueHtom Bo3melleHne KnmeHTom ykasaHHbIX 3aTpaT OCyLLecTBsieTcs
nytem cnucaHusa baHkom cymmbl 3atpart ¢ JluyHoro 6aHkoBckoro cyeta KnveHTa B COOTBETCTBMM C pacnopskeHnem
KnuenTa.

3.10. Knuent/Oepxatenb JononHutenbHon KpeanTHOM KapTbl 4OMKEH COXpaHATb BCe Yekn ans yperynmpoBaHus
CMOpPHbIX BONPocoB He MeHee 120 (cTa ABaguaTun) KaneHaapHblX AHeN co AHS coBeplueHus KnueHtom/Oepxatenem
HononHutensHon KpeantHon kapTel TpaH3akumu.

3.11. KnneHTt 065a3aH:

* HEYKOCHUTENbHO MCMOMHATL BCe ycnosusa [loroBopa O Bblgdaye W ucnonb3oBaHuu KpeautHow kapTbl/
Horosopa CI1K, a Takke obecneunmTb MX HEYKOCHUTENbHOE UCnonHeHwe [epxartenem [JonorHUTENbHOM
KpeauTHOW KapThl;

e npegocTaBnsaTb Mo TpeboBaHuo baHka Hagnexawwmm o6pa3oM COCTaBfE€HHble OOKYMEHTbl U
WH(popmaLmo, HeobxoamMMble B COOTBETCTBMM C JENCTBYIOLLUM 3aKoHO4aTENLCTBOM P® ans ocyliecTBneHuns
KOHTpons 3a nposefeHuem onepaumn no CIK, B ToM uucne HeobxoouMmyo WHOPMaUUIO O
Bblrogonpuobpertatene u 6eHeduumapHoM Bnagenbue no ¢opme YCTaHOBMNEHHOW bBaHKkoM, WHYyo
uHdopmaumio, Heobxooumyrd B LUensX BbIMONIHEHMS OEeNCTByOWeEro 3akoHogaTensctBa P®  no
NpOTUBOAENCTBMIO  neranu3aumMm  (OTMbIBAHWKO)  OOXOAOB, MOMYYEHHbIX MPECTYNHbIM  NyTeMm, U
PMHaHCMPOBaHMIO TeppopM3Ma, NOA3aKoOHHbLIX akToB (B TOM 4ducne aktoB baHka Poccuu), a Takke konvio
Jorosopa (MHOro OCHOBaHUS), CBMAETENbCTBYIOLLErO O TOM, YTO KnneHT AercTBYeT K BbIro4e TPETLEro Nnuua;

e obecneuntb coBeplueHne TpaH3akumMi B COOTBETCTBMM C  3akoHogaTenbctBoM PO wn/unu
3aKoOHO4AaTENbCTBOM CTPaHbI, HA TEPPUTOPUN KOTOPOWM NpoBOoaATCS TpaH3aKkumm;

* CBOEBpPEMEHHO pa3mMewlatb Ha JIndyHOM OaHKOBCKOM cyeTe HeobOxogoumble OeHEeXHble cpeactea Ans
norawleHunss 3agosmkeHHocTn baHky no [loroBopy o Bbigade u mucnonb3oBaHuuM KpeguTtHowm kapTbi/[JoroBopy
CrIK;
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e ocyuwecTBuTb Bo3BpaT KpeautHon kapTbl B baHk B TeyeHune 5 (natmn) Pabouux aHen co OHA ucteveHus
Cpoka ee fencteus (cpok aencteus KpeauTHom kapTbl yka3biBaeTCa Ha nuLeBon cTopoHe KpeauTHom kapThl);

e ocyuwecTBnsaTb Bo3BpaTt KpeguTHon kapThl B BaHk B TeueHue 5 (natu) Pabounx gHen co gHA Nony4vyeHus
TpeboBaHusi baHka o He3amegnMTenbHOM Bo3BpaTe KpeauTHOM KapThl UM MPU OOCPOYHOM MpeKpaLLeHum
ucnonb3oBaHusa KpeamtHom kapTbl No nHuumMatuee Knnerta/Oepxatensa JononHutensHon KpeanTHoM kapTbl,
a Takke B MHbIX Cry4yasx, NpeaycMOTpeHHbIX [JoroBopoM O Bblgade v ucnonb3oBaHum KpeamtHom KapThbl.

Mpn BO3HUKHOBEHWM Y KnNneHTa B COOTBETCTBUM C HACTOALLMMU YCrOBUAMUN 0653aHHOCTN BEPHYTb KpeanTHyto
kapTy B baHk gaHHasi 00513aHHOCTb CUMTAETCA UCMONTHEHHOW Kak B Cllydae nepefaym aTon kapTel B baHk, Tak
n B criyyae obpalyeHus B baHk ¢ 3agBNeHMeM O MOCTOSIHHOW GNOKMPOBKE TaKOW KapTbl U €€ YHUYTOXEHUS
KnueHTom Tak, 4ToObl NpoBeaeHUE onepauunn ¢ eé UCNoMNb30BaHMEM OKa3anocb HEBO3MOXHbIM, B HaCTHOCTH,
paspesaHusi MarHUTHOM MOJIOChI, MOBPEXAEHUSA 3MEeKTPOHHOro yvna (Npu Hanuuum) 1 Homepa KpeguTHom
KapThbl.

3.12. baHKk He HeceT OTBETCTBEHHOCTb 3a:

« oTKa3s B npueme KpegutHon kapTel [Npeanpuatnem Toprosnu (ycnyr)/apyrum 6aHKoMm;

e owwunbkn, ponyuieHHble [lpegnpusatuamu ToproBnu (ycnyr)/gpyrummn  6aHkamum  npu  0GOpMIIEHUU
TpaH3akumn, B ToMm vncne npu otkale Knventa/lepxatena JononHutenbHon KpeouTHOWM KapTbl OT COBEpPLUEHUS]
TpaHsakymu.

3.13. B cnyyae HapyweHusa KnveHTOM ycnoBuili HacToswmx YcroBui baHk BnpaBe nNpuoCTaHOBUTL OelcTBue
KpeauMTHoOW KapTbl OO MOMEHTa YycTpaHeHus KrvMeHTOM [ONyLWEHHbIX HapyweHuhd unm xe (B crnyyae ux
HeyCTpaHeHWs) YCTaHOBUTb CPOK ANl YyCTPaHeHUs yKasaHHbIX HapylleHuin. 3aTpaTbl MO NPUOCTaHOBKE OAENCTBUS
KpeanTHoM KapThl, a Takke n3batuio KpegutHom KapThel BoaMeLyaoTcs KnneHTom.

3.14. MNorawweHune 3agomkeHHocTn KnueHta nepen baHkom no [loroBopy o Bblgaye v ucnonb3oBaHum KpeamtHon
kapTbl/ Jorosopy CI1K npoussoguTcs nyteM nepeyvvcrneHvnss AeHeXHbIX CpeacTB € JInyHoro 6aHKOBCKOro cyeta
KnneHTta B nonb3y baHka B cOOTBETCTBUM C pacnopskeHnem KnunenTa.

3.15. baHk o06si3aH MO JoCTwKeHun uenu oBpaboTkm nepcoHanbHbIX AaHHbIX KnueHta HesameanutensHO
npekpaTuTb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa 1 YHUUYTOXNTb COOTBETCTBYIOLLME NEepPCOHarnbHble AaHHbIe
KnueHTa B CpOK, YCTaHOBIEHHbIV 3aKkoHoAaTenscTBOM PO,

3.16. bes ncnonb3oBaHua KpeantHon kapTbl Yepe3d baHkomaTtbl BbaHka BO3MOXEH MpueM HanU4YHbIX AEHEXHbIX
CpeacTB Ans 3a4ncneHns Tonbko Ha cobetBeHHbIn cueT KnuneHta (CIIK), oTkpbiThin B pybnsax PO. KnueHT paér
BaHky 3aBepeHus B TOM, YTO JaHHasA BO3MOXHOCTb ByAeT MCNoNb30BaTbCA UCKITHYNTENBHO ANA CaAMOCTOATENbHOMO
BHeCeHUs1 Hanu4yHbix cpeacTts KnueHTtom Ha cBor cHET (CIK), oTkpbIThI B BaHke.

4. Cpoku genctBua KpegutHon kapThl, [loroBopa o Bblgave v ucnonb3oBaHum KpegutHom KapThbil,
Horosopa CIK

4.1.KpeanTtHaa kKapTa MMeeT CpPOK AENCTBUS, KOTOPbIA yKasblBaeTCca Ha nuueBon cTtopoHe KpeauTHOW KapThbl.
KpeanTHas kapTa siBnsieTCca AeNCTBUTENbHOW OO0 NocneaHero AHA Mecsua roga, ykasaHHOro Ha nuueBon CTOPOHe
KpeanTtHowm kapTbl. o okoH4YaHUKn cpoka aencteusa KpeantHas kapTta gomkHa 6biTb Bo3BpalleHa B baHk He nosgHee
5 (natu) Pabouux aHen ¢ MOMEHTa NCTeYeHUs cpoka AencTeua KpeauTHom KapTbl.

BaHk npousBoaut nepeodopmneHune (nepesbinyck) KpeauTHOW kapTbl C HOBbIM CPOKOM AENCTBUS MPU Hanmumm
nencteytollero [loroBopa o Bbliaade v ncnonb3oBaHum KpegutHon kapTbl u [lorosopa CI1K B cBs3u c:

e OKOH4YaHueM cpoka aenctsusa KpeantHou kapThbl;

e yTpaton KpeguTtHom KapThl;

e MexaHu4eckum nospexgeHnem KpeguTHom KapThl;

e KomnpomeTauuen KpeautHowm kapThbl;

e  HECaHKUVOHWPOBAHHbIM UCMoNb3oBaHnMeM KpeguTHOW KapTbl, KOTOpOE€ MNpOU3OLWLNO B pesynbraTte
HapyweHus KnvenTtom / Oepxatenem JononHutensHon KpeguTHOWM kapTbl Nopsiaka €e UCNorb30BaHUs,
KomnpomeTauunen KpeautHon kapTbl.

BbInycKy Ha HOBbIN CPOK AencTBna He noanexunt KpeantHas kapTta:

e HeBocTpeboBaHHaa KnueHtom/OepxaTtenem [ononHutenbHon KpeaouTHOM KapTbl B TEYEHME cpoka
pencteua KpeguTHomM KapTbl,

¢ KpeautHas kapTa, C WUCMOMb30OBaHMEM KOTOPOM B TeyeHue nocnefgHux 6 Mecaues onepauum He
OCYLLIECTBMSNNCS;

¢ Heonnatbl KnneHtom kommnccun 3a nepeodopmneHne KpeauntHom KapThbl;

* Visa Classic (HenmeHHas), MasterCard Standard (HemmeHHas).

BbaHk BnpaBe oTkasaTb B nepeodopmneHun KpeouTHow kapTbl B crnyvae HapyweHus KnueHtom / [epxartenem
JononHutensHON KapTbl Nopsaka UCnonb3oBaHUA KpeouTHOW KapTbl, a Takke B Cnyvae BbISBMEHUS HapyLleHUs
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Knuentom / [epxatenem [JONONHUTENbHOM KapTbl OEWCTBYHOLLEro 3akoHodaTenoctBa PP npu coBepLieHun
TpaHsakymn.

BaHk npousBoant nepeodopmrieHue (nepesbinyck) KpeauTHOM kapTbl B CBA3U C OKOHYaHWEM CpokKa OencTBus
KpeaouTtHom kapTbl aBTOMaTU4EeCKM Npu ycnosuu, 4To KnueHT He meHee 4yeMm 3a 30 (TpuauaTb) KaneHaapHbIX OHER
[0 [aTbl OKOHYaHUSA cpoka aenctBus KpeauTHoOW kapTbl B MUCbMEHHOM dopme He yBeaomut bBaHk o cBoem
HamepeHun npekpaTuTb Ucnonb3oBaHve KpeauTHon kapTbl. B cnyyae HeyBeooOMneHWst UM HECBOEBPEMEHHOMO
yBegomMmneHnss KnueHtom baHka o HamepeHuu npekpaTutb MUCnonb3oBaHwe KpeaMTHOW KapTbl, KOMUCCUSA 3a
nepeodopmneHune KpeantHon kapTbl nognexmnt onnate KnneHtom.

MepeodhopmneHne KpeauTHbIX KapT B CBA3M C yTpaTon KpeguTHOW KapTbl/ MeXaHU4YecKum MNOBpeXAEHUEM
KpeauTHowm kapTbl, HECAHKLMOHUPOBAHHBIM UCMNOMNb30BaHWeM KpeauTHON kapThbl, KOTOPOE NPOU3OLLNO B pedynbTaTe
HapyweHua KnuveHtom / [epxatenem [dononHutensHon KpeauTHOW KapTbl Mopsigka ee  UCMorb30BaHus,
KomnpomeTaunen KpeamTHOW KapTbl OcCylLlecTBnsieTcs nytem nodayuM KnneHToM nopyyeHuss Ha nepeBbInyck
KpeautHow kapThbl.

B cnyyae Henonyyenus Knuentom / [epxaTtenem [ononHuTtenbHon KpeaouTHOW KapTbl MepeBbIMyLLEHHON
KpeouTtHowm kapTbl B Te4eHUn 3 (Tpex) MecsiLeB cnenyowmx 3a MecsiLieM, B KotopoM KapTa 6binia nepeBbinyLleHa ¢
MOMEHTa HacTynneHns cobbITus, SBNSIOLErocs OCHOBaHMEM NS NepeBbinycka, AaHHas kapTta u MNAH-koHBepT K
Hel noanexar YHUYTOXEHMI0, Mpu aToMm KnueHT noateepxaaeT oTkas OT ee MCNOMb30BaHUs.

MomeHTanbHas HenmeHHas KpeautHas kapTa OeWCTBYeT B TeyeHne 60 kaneHaapHbIX AHEW ¢ AaTbl €€ Bbloaudu.
MepeodopmneHne Takon KapTbl He OCyLLLeCTBRASETCS.

4.2.MpekpaweHue aencteua [Jorosopa o Bblgaye n ncnons3osaHun KpeautHon kaptel n [lorosopa ClIK.

[oroBop o Bblgave u ncnonb3oBaHnm KpeauTtHom kapTbl NpekpallaeT cBoe gencTtame no ucredeHnn 30 (Tpuauatm)
KaneHaapHbIX OHEen C gaTbl HACTYNNEeHUs cpoka MNOSMHOro BO3BpaTa KpeauToB, ycTaHoBMeHHoro B [loroeope
KpeguToBaHusa no KpeantHon kapTe, Npu yCnoBuu:

* noraweHust KnueHtom 3agomkeHHocTM o [loroBopy kpegutoBaHust no KpeautHol kapTe/[JoroBopy o Bblgave
n ucnonb3osaHun KpeautHown kaptel/dorosopy CrI1K,

¢ OTCYTCTBMSA (OUHAHCOBLIX NpeTeH3nn KnueHTa k baHky, B TOM Yncne no ocnopeHHbIM KnueHTom TpaH3akuusam.

KnueHT 065a3aH obecneunTb BO3BpaT BCEX BbiAaHHbIX Mo [JoroBopy o Bblgaye u ucnonb3oBaHum KpeantHou kapTol
KpeauTHbIX KapT He No3gHee faTbl NpekpalleHnss ykasaHHoro gorosopa. B cnyyae HeBosspaTa KnneHtom B baHk
kakon — nubo KpeouTHom kapTbl B yKaszaHHOM criydae KnmeHT HeceT OTBETCTBEHHOCTb MO onepauusim ¢
ncnonb3oBaHMeM HeBo3BpalleHHon baHky KpeauTHou KapThl.

Horoeop CIK npekpawiaeTt cBoe gencteme no ncreveHun 30 (TpuguaTtn) kKaneHgapHbIX AHEN € AaTbl HACTYMNNEHUS
poKa MOSTHOro BO3BpaTa KpeawuToB, MPU YCNOBMM MOSHOTO noraweHns KrnmeHTom 3agormkeHHOCTM Mo LOroBopy
KpeautoBaHua no KpeamtHon kapte / [loroBopy o0 Bbigade 1 ucnonb3oBaHum KpeamTHoM KapThbl

B cnyyae noraweHusa KnveHTom 3agormkeHHOCTU neped baHkoM Mo ykasaHHbIM JOroBopam Mocne HacTynneHus
Cpoka MonHoro Bo3BpaTa kpeauTtoB [loroBop O Bblgade u mcnonb3oBaHun KpeawmtHown kaptbl / Hdorosop CI1K
npekpaLiaeTt cBoe aenctame no ncreveHuun 30 (TpuaLartu) kaneHaapHbIX AHEN ¢ AaTbl noraweHns KnneHtom Takomn
3aJ0/MKEHHOCTN.

4.3.[loroBop 0 Bblga4ve u ncnonb3oBaHnM KpeguTHoM kapTbl MOXET ObiTb pacToprHyT BaHkom unu KnueHtom B
OOHOCTOPOHHEM NOpPSIAKE:

4.3.1.Mo vHuumatmBe KnueHta — nytem HanpaeneHuss BaHKy MUCbMEHHOro YyBEAOMIIEHUS O PacTOPXKEeHUMU
[oroBopa o Bblgaye n ucnonb3osaHumM KpegutHoM KapThl.

[oroBop o Bbligaye v ncnonb3oBaHun KpeguTHOM KapThl npekpalwaeTcs no nHuumatmee KnmeHta no ncredeHun 30
(TpMauaTtv) kaneHgapHbiXx AHEW ¢ aaTtbl nonyveHust baHkom cooTBeTcTByOWEro yBegomneHuss KnveHTta npwu
HaCTynneHun Bcex cneayrLmnx yCnoBum:

e noraweHunss KnueHtom baHky B nonHoMm obbeme 3apormkeHHocTu KnveHTa no [oroBopy O Bblaaye U
ncnonb3oBaHun KpeguTHOM KapThl;

* OTCYTCTBUA (*)MHaHCOBbIX I'IpeTeHSMIZ KnneHTta k EaHKy, B TOM 4HucCIne Nno oCnopeHHbIM KnneHtom TpaH3aKLI,MF|M.

Mpu He HacTynneHnn BCeX BblLLENEPEYNCIIEHHBIX YCITOBUI B YKa3aHHbIA CPOK [JOroBop O Bblgaye 1 UCMONb30BaHWUM
KpeouTHoM KapTbl cUMTaeTCs MpekpalleHHbIM Mo ncrevyeHun 3 (Tpex) Paboumx gHewm co OHSA HaCTYMneHust BCeX
BblLLENepeYNCIIEHHbIX YCNOBUN.

Mpn HanpaBneHun B baHk ykazaHHOro yBegomnieHus KnueHT obsi3aH obpatutbca B baHk ¢ 3asiBneHuem o
noctosiHHon GnokupoBke KpeauTHOW KapTbl, HA OCHOBaHUKM kOTOporo baHk npekpaiwiaet gencteue KpeautHom
KapThbl, Bbl4aHHOW B paMKax HacTOsILLEro 4orosopa.

4.3.2.Mo nHnymaTtuee baHka — nyTemMm HanpasneHuda NMCbMEeHHOro yseaoMmneHns KJ'II/IeHTy B Clny4vae:

e oTcyTCcTBUSA Y baHka ganbHenen BO3MOXHOCTU OCYLLEeCTBNATL BaHkoBckoe obecnyxusaHme KnveHta no
npuymnHe oT3biBa y baHka nuueHsnii Ha ucnonb3oBaHWe TOProBoro 3Haka «VISA» n/unu «MasterCard» / oTCyTCTBUSA
onepauui ¢ ucnonb3oBaHuem KpeguTHowm kapThbl B Te4eHne nocneaHunx 6 (Luectu) mecsaueB 4O Cpoka ee OKOHYaHus/
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He ncTtpeboBaHusa KnneHToM nepesbinylleHHoN KpeauTtHow kapTel B TevyeHue 3 (Tpex) MecsueB crnegylwmx 3a
MecsiLeM, B koTopoM KapTa 6bina nepesbinylleHa. B cnyyae oT3biBa yNnoMsiHYTON NueH3nmn baHk 0AHOBPEMEHHO C
HanpaBneHneM COOTBETCTBYIOLLEro yBeaomneHus KnveHTy npekpaliaet aencresme KpeamtHom KapTbl (B TOM vmcne
BCEX BbIMyLeHHbIX [ononHuTensHbix KpeauTHbIX KapT COOTBETCTBYHOLLIEro BMAA);

e aHHynupoBaHusi BaHkoM KpeanTHOro nMmuTa.

[orosop o Bblgaye 1 ncnonb3oeaHum KpeauTHon kapTbl Npekpaliaetca no mHvumnatuee BaHka no ucrevexHun 30
(TpvouaTy) KaneHgapHbIX OHEW co AHS HanpaeneHus KnveHTy cooTBeTcTByLLEro yBedomneHuss BaHka npu
HacTynneHnn BCex crieaytoLmxX YCIoBUI:

* noraweHunsa KnueHtom EaHKy B MNOSIHOM 00bemMe 3agoimkeHHoCTU KnueHTa no ,El,oroaopy O Bblaa4vye w”
Mcnosfib3oBaHNn er,El,I/ITHOﬁ KapThbl;

* OTCYTCTBUA (*)I/IHaHCOBbIX I'IpeTeHSMI7I KnneHTta k EaHKy, B TOM 4ucne no oCnopeHHbIM KnneHtom TpaH3aKLI,MF|M;

« Bo3Bpata KnveHtom B BaHk Bcex BblgaHHbIX Mo [oroBopy o Bblgade M ucnonb3oBaHun KpeauTHOW KapTbl
KpeauTHbix kapT, nmbo obpalleHns B baHk ¢ 3asBneHnem 0 NOCTOsIHHOW OMOKMPOBKE yKa3aHHbIX KapT B Criyyae
MX CaMOCTOSTENBbHOIO YHUYTOXEHMS, NMMOO NCTeYEeHMs Cpoka AEeNCTBMS BCEX BblOAHHbLIX (MO0 YMOMSHYTbIX)
kapT. Ecnu KnueHT He ucnonHun ykasaHHble 0693aHHOCTY B TeyeHune 5 (Nsatr) Pabounx gHen co gHA nonyveHus
UM YKa3aHHOro B HacTOSLWEeM MyHKTe yBedOMIeHusl, baHk ¢ MOMeHTa McTedyeHus 3TOro Cpoka npekpawiaet
OenicTBUE BCex yNomsHYTbIX KpeauTHbIX kapT 3a cHeT KnneHTa, a HacTosILLEE YCITOBME CHMTAETCSA HAaCTYNMBLLMM.

Mpw He HacTynneHMn BCex BbilLenepeYnceHHblX YCIOBMI B yKa3aHHbIN CPoK [JoroBop O Bbi4aye 1 NCnofib30BaHUM
KpeanTHOM KapThl, @ Takke JOroBop KpeauMtoBaHus no KpeauTHOW KapTe cyMTaeTcsa npekpalleHHbIM No uctevyeHnm
3 (Tpex) Paboumx gHen co AHSA HacTYNMeHns BCEX BbllLenepevmcrneHHbIX YCNOBUN.

BaHk HanpaBnseT yBegomrneHue o pactopxeHuun [JoroBopa o Bblgaye v Mcnonb3oBaHun KpeauTHoW kapTel u/vnu
TpeboBaHme 0 noralleHun 3agomkeHHoCTn no [loroBopy o Bblgaye v ncnonb3oBaHum KpeautHon kapTbl / JoroBopy
Cr1K, no noyte 3akasHbiM MMCbMOM C yBegomneHveM. Ecnu KnueHTt He yBegomnn baHk 06 nsmeHeHuun cBoero Mmecta
HaxoxaeHus unu ysegomneHue / TpeboBaHne noctynuno KnveHTy, HO He ObIno BpyyYeHO no obcTosTenscTBaMm,
3aBucALLMM OT KnneHTa, yBegomneHue cumtaeTcs nonydeHHbiM KnveHtom no ncreveHun 5 (Marum) Pabouux gHen ¢
MOMEHTa ero Harnpasnenus baHkom.

4.4.0orosop CIK moxeT 6bITb pacToprHyT B nopsiake, NnpeayCMOTPEHHOM AeNCTBYIOLIMM 3aKkoHOA4aTeNnbCcTBOM PO.
Mocne npekpaweHua (pactopxeHusa) [Ooroopa CIIK ykasaHHbI CcuYeT MOANEXUT 3akpbiTUO B Mopsiake,
npeaycMoTpeHHOM 3akoHodatenbctBoM P®. [Npu 3akpbitum ClK aHHynupyeTcs YCTaHOBIEHHbLIN MO HeMy
KpeauTHBIN NMUMUT, a Takke aHHynupytoTca KpeauTHble KapThbl.

4.5.Bce TpaH3akumm, coBeplueHHble KnueHtom/ depxatenem [OononHutenbHon KpeauTHow kapTbl 4O MOMEHTa
Bo3BpaTa B baHk OcHoBHoOn KpegutHow kaptbl/[ononHuTtensHon KpeguTHon kapTbl nnbo nonyyveHus BaHkom
3agBreHnss o GNOKMpOBKEe COOTBETCTBYIOLLEN KapTbl, onnaymBaloTcd KnneHToM B nopsgke, YyCTaHOBIEHHOM
[oroBopom 0 Bblgaye u Ucnonb3oBaHUN KpeauTHOM KapTbl.

5.Bonpocbl 6e3onacHOCTU U NOPAAOK UCNornb3oBaHus KpeanTHou KapTbl

5.1.Knuent/ Oepxatens JononHutenbHon KpeantHomn kapThl 0693aH XxpaHute KpeauTHyto kapTy/ [lononHUTENbHY0
KpeautHyto kapty un lNNH-kon B 6e3onacHbix MecTax pasgenbHo apyr ot gpyra. [Npu npoBeaeHumn TpaH3akuun B
Mpeanpuatnsax toproenu (ycnyr)/ 6aHkax Knvent/ [epxatenb [dononHuTtenbHon KpeauTHOW KkapTbl OOSMKEH
TpeboBaTb COBEpPLUEHNSA onepaunn B CBOEM NPUCYTCTBMU N cobntogennss KoHduaeHumansHocTn npu Beoge MNMNH-
koga. lNpu BeBoge MNUMH-koga cneanyet npukpbiBaTh knasuatypbl ATM u MNMWH-naga tepmuHana B MNpeanpuatin
Toprosmu (ycnyr).
3anpelyaeTcs u ABMSETCS HapyLeHeM nopsaka ncnonb3oBaHus KpegutHom KapTbl:

» HaHecenue MNNH-koga Ha KpeanTtHyto kapTy/ JononHutenbsHyto KpeauTHyto kapTy;

* nepepayva KpeantHon kapTbl/JononHutensHon KpeauTHOW KapTbl M/unu paccekpeunmBaHme MHdopmauumn o

MNH-koge gpyromy nuudy (B TOM 4Yucne COTPYAHWKY BaHka, poACTBEHHMKaM, 3HAKOMbIM) W/unu nepepaya

nHdopmaumm o peksnsmTtax KapTtbl (Homepe KapTbl, CpOKE OKOHYaHUSA AENCTBUS, TPEX3HAYHOM LIMPPOBOM Koae

Ha obopoTe KapTtbl — CVV2, CVC2 gpyromy nuuy (B TOM Yncne coTpyaHUKy baHka, poAcTBEHHUKaM, 3HaKoMbIM),

ecrnu B pesynbTaTe Takvx AercTBUi Bbina coBeplueHa onepauus, BNocneacTsun, ocnopeHHas KnveHtowm;

e ponyweHue KnuneHtom/ [epxatenem [dononHuTtenbHon KpeouTHOW KapThl YCHOBUIM Afsi NEpPenucbiBaHUS
MarHuTHow nonockl KpeguTHom kapTbl (B T.4. OCTaBMEHME ee B npefeniax gOCAraeMoCTUM MOCTOPOHHUX NnL,
coTpyaHunkoB baHka, poaCTBEHHMKOB, 3HAKOMBbIX).

5.2.3artpartbl 1 yobiTkn baHka, noHeceHHbIe B CBA3M € NpuocTaHoBkor onepaumii no CIK KnveHTa, coBepliaembix ¢
ucnonb3oBaHveM KpegutHom KapTel W/unm ee pekBU3MTOB, U MPUHYAUTENbHBIM U3bATUEM KpeauTHOM KapTel Npu
HapyLwweHun KnueHTomM nopsagka ncnonb3oBaHus KpeanTHom kapTbl, npeaycMoTpeHHoro n.5.1 HacToawmx Ycnosum,
Bo3MeLLatoTcs baHky 3a cueT KnneHra.

5.3.baHk uHdopmupyeT KnmneHta o coBepueHun onepauui no CIK ¢ mncnonb3oBaHnem KapTbl, a Takke C
ucnonb3oBaHnem Cuctemsbl "MIHTepHeT-baHk/POCBAHK OHnarH" nyTemM oTpaXeHusi HopMaumum B BbINMUCKE MO
KpeoutHown kapTte/Crl1K, koTtopble goctynHbl Knuenty B Cucteme "MHtepHeT-baHk/POCBAHK OHnaiiH". B Bbinucke
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no Kapte cogepxutcs Takke nHdopmaunsa ob onepaumsix, o KOTopbiM baHKkoM faHa aBTopM3aums, HO AEHEXHble
cpencTtBa eule He cnucatsbl ¢ Cl1K.

KnueHT pormkeH exegHeBHO npocMatpuBate Bbeinuckn no CIMK un Kaprtam uepes Cuctemy «MHTepHeT-
BaHk/POCBAHK OHnariH».

Mpun atom Beinucka no Kapte/Cl1K Takke a) o4HOBpEMEHHO NOATBEPXKAAET NPUEM K UCMONHEHNIO pacnOpPsKEHUN B
3MIEKTPOHHOM BUAE M WX UCMNOMHeHue; 6) NoATBepKAaeT WCMOMHEHUE PacrnopsPKEHUIM B 3NIEKTPOHHOM Buae O
3a4ncneHun CpeacTB Ha CuveT; B) MOATBepXAaeT ucnonHeHve (nMmbo OOHOBPEMEHHO MPUEM U UCMONHEHWE)
pacnopsikeHui Ha BymaxkHoM HocuTene (ecnv KnueHT He nonyyumn 3K3eMnnsip UCMOMHEHHOMO PacnopsiKeHUs Ha
OymMaXKHOM HocuTeNne C COOTBETCTBYIOLLMMWN OTMETKaMM).

HononHutensHo baHk BnpaBe yBegoMnaAtb KnueHta o coBepweHun onepauun no CIIK, B Tom uucne c
ucnonb3oBaHuem Kapt/Cuctembl "MIHTepHeT-BaHk/POCBAHK OHnaiiH" (B TOM umMcre O nMpueMe U UCMOSTHEHUN
pacnopshkeHun), nbbiMM UHBIMK cnocobamMu No ycMoTpeHuto baHka, BkMoyasi HanpaBrneHue yBeOOMIIEHWUIA Ha
yKa3aHHbI KnneHToM agpec 3nekTpOHHOM NOYTbI UITM MHBIM CMOCOOOM B COOTBETCTBUM C MHCpOPMALIMEN L1151 CBSA3N,
npegocTtaBneHHon KnneHToMm, a Takke nytem npepoctasrneHus Bbinuckn no Kapte/CrK npu nuyHom obpalieHun
KnueHTta B BaHk

5.4.B cny4dae ytepu unu kpaxun KpeautHon kaptbl/ igpeHTUMKaLMoHHOM kapThl, a Takke ecnu KnueHt/ [epxartenb
HononHutensHon KpeantHon KapTel y3Han, 4Tto ero MNMH-kog ctan ussecteH gpyromMy fivuy, a Takke B MHbIX Crydasax
obHapyxeHus KnueHtom chakta mcnonb3oBaHus Kaptel/ Cuctemsl «UHTepHeT-BaHk / POCBAHK OxnaiH» 6e3
cornacusa KnueHta/ Jepxatens KpeautHon kapTbl, Knuent/ Oepxatens JononHuTtensHon KpeamMtHoOM KapThbl Ans
npuoctaHoBku onepauumi no Cl1K, coBepluaembix ¢ ncnonssosaHnem KpegutHon kapTbl u/unm Cuctembl «<MHTEpHET-
BaHk / POCBAHK OHnanH» fomkeH He3aMeaAnuTensHO CoobLmTb 06 3TOM B CryX6y KpyrnoCyTOYHOMN KIMEHTCKOW
noagepxkn baHka no TenedoHy: Mocksa (M Ans 3BOHKOB M3-3a pybexa) +7(495)789-88-77, npoyne pernoHsl PO
8(800)200-54-34, HO He no3aHee OHA, cnefywouwero 3a gHem nonydeHus KnueHtom ot baHka YsepnomneHus/
Boinnckn no CI1K/ nHoro gokymeHTta mnun mHgpopmauumn (06 onepaumm, kotopas Gbina coBeplueHa 6e3 cornacus
KnueHra).

5.5.baHKk Takke npeanpuvHUMaeT He3aMeanuTernbHble Mepbl MO MPUOCTAaHOBKE oOMnepauuii, COoBEepLUaeMbIX C
ucnonb3oBaHnem KpeauTHO KapTbl B CeAYOLWMX CIyYasx:

- no nonyyvyeHun ot KnueHta/ldepxatensa [OononHutenoHonm KpeauTHom kapTbl uHoOpMaumm O nobbix Apyrux
BbISIBNEHHbIX (pakTax He3akOHHOro ucnonb3oBaHua KpeauTtHow kapTbl (MO403pUTENbHbIE, NPEANONOXUTENBHO He
coBeplleHHble KnueHtom/ [epxatenem [ononHuTtensHo KpeauTHom kapTbl TpaHsakuuu B [lpeanpusatuax
ToproBnu (ycnyr));

- Npu BbisABNeHUn baHkoM NpmM3HakoB OCYLLECTBMNEHUs onepauui 6e3 cornacus KnueHTta B cnydasix u B nopsiake,
YCTaHOBMEHHbLIX 3akoHoaaTenbCcTBOM Poccuiickon ®epepauun. [Npu BbINOMHEHUU AOEWCTBUKN, CBA3AHHbLIX C
NpUOCTaHOBMEHUEM onepauui ¢ ncnonb3oBaHnem KpeamtHoun kapTel, BaHk yBegomnsaetr KnuneHTa nocpeactsom
cooOLeHnn Ha e-mail, MoOBUbHbBIA TeNedgOoH, MOYTOBLIX OTMPABEHWUA, NPU STOM MOXET UCMONb30BaTLCS OOUH 13
yKa3aHHbIX CNOCOB0B NN HECKOMBKO TakMxX CnocoboB OHOBPEMEHHO.

5.5.1. KnueHT nopyyaet BaHky npuHATL Mepbl NO NMPUOCTAHOBKE OMepauuii, CoBepLUIaeMblX C MCMONb30BaHNEM
KpeanTtHowm kapTbl 6€3 npeasapuTensHOro nHopMmmnposaHnsa KnveHTta, ecnn oTcyTCTBME CBA3W C MOCHEAHUM UMK
npomeaneHne B NpecevyeHnn He3akOHHOro UCMOoNb3oBaHMA KapTbl MOXET MPUBECTU K HaHEeCeHWo (hMHaHCOBOrO
ywepba Knuenty/Oepxatento JononHutensHon Kaptel unun BaHky B criyyae:

— BO3HWKHOBEHWS] MPWU3HAKOB HE3aKOHHOro wucnonb3oBaHus KpeauTHoOW kapThl, BbisiBNEeHHbIX BaHkom B
pesynbTaTe MOHUTOPWUHIa onepauui,
— MNOCTynneHust nHpopmauumn o komnpomeTauun KpeamtHoOM KapTbl U3 OPYrMX MCTOYHUKOB: MeXOYHapOoHbIX
nnaTexHblX CUCTEM, CTOPOHHUX BaHKOB, NPABOOXPaHUTENbHbBIX OPraHoB.
B atom cnyyae baHk yBegomnser o6 atom KnueHta, a Takke npu Heobxogumoctu [epxaTens
HononHutenesHon KapTbl No dhakTy, Npu NnepBon BO3MOXHOCTU YCTaHOBNEHWS CBA3U C NOCMEAHUM.

5.6.lpu npuocTaHoBKe onepaumi ¢ ucronb3oBaHneM KpeauTHow kapTbl No uHuumatmee KnueHta/ [epxatens
HononHutensHon KpeguTtHon kapTbl KnueHT/ Oepxatens JononHutensHon KpegMTHOM KapThl AOMMKEH NOATBEPANTD
CBOe€ YCTHOe obpallieHne NMCbMEHHO, B TedeHne 10 (aecatn) kaneHaapHbIX AHEN nocne cobbiTUi, NepeYnCcneHHbIX
B HacTosilleM pasgene HacToswux YCNoBuin, HanpaBuB 3asiBfieHME MNPOW3BOSIbHOW hOpMbl B noapasgeneHum
BbaHka, BbigaBwee KpeguTHytlo kapTy, nnbo B Gnwkanwee nogpasgeneHue banka (dunuan, oononHUTENbHbIN

oguc).

5.7.Y6bITOK, HaHeceHHbln BaHky KnueHntom/ [epxatenem [ononHutenoHo KpeguTHOM kapTbl BCReACTBME
3noynoTtpebneHusa KpeautHon kapton/ JononHutensHon KpeanTtHow kapTon, B3bickuBaeTcst baHkom ¢ KnueHTa.

5.8.B uensax noBblweHus GesonacHocTn nnatexen B cetn UHTepHeT Knuenty/[depxartento [JononHutensHon
KpeanTHOM KapTbl pekomeHayeTcs ucnosnib3oBatbh ycnyry 3-D Secure, no3Bonswowyo ayteHTuduumpoBaTtb
Knuenta/lepxatens [JononHuTtensHo KpeantHom kapThbl.
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5.9.baHk Bnpaee oTkasatb KnveHnTy/OepxaTtento JononHutenoHon KpeguTHOM KapTbl B COBEPLLEHMM onepaumn B
cetn HTepHeT, ecnu Knuent/OepxaTtens JononHutensHon KpeanTHoM KapThl He nogkntodeH Kk yenyre 3-D Secure.

5.10. KnueHt/Oepxatens JononHutensHon KpeantHom KapTbl He BripaBe pasrnawartb (nepegasatb) OgHopasoBbIn
naponb TpeTtbemy nuuy (B T.4. COTpygHwkam baHka, pOACTBEHHMKAM, 3HaKOMbIM). TpaH3akuuu, KoTopble
noateepxaeHbl OgHopa3oBbIM Naponem, AsnsoTcsa onepaumsammu KnueHta. OTBETCTBEHHOCTb 3a BCE yKa3aHHble
TpaH3akumn HeceT KnveHT. B cnyyae ytpatel KnuneHntom / [epxatenem [dononHutenbHon KpeawuTHOW KapThbl
MOBMMNbHOrO TenedoHa, HOMep KOTOPOro ykasaH npu nogkntodeHwun ycnyru 3-D Secure, KnueHt / OepxaTens
HononHutensHon KpeauTHOW KapTbl JOMDKEH He3ameanuTenbHO cooblwmnTb 06 3TOM B Criyxby KpyrnocyTOYHOW
KnueHTckon nopgaepxkn baHka no tenedoHy: MockBa (M ons 3BOHKOB U3-3a pybexa) +7(495)789-88-77, npoyue
pervoHel P® 8(800)200-54-34 B uensx oTkmoyeHus ycnyrn 3-D Secure. BaHk npekpalwiaeT HanpasneHue
OpaHopasoBbIX Maponen Ha yTpaveHHbIn Homep MobunbHOro TenedoHa He nosgHee cnefyollero paboyero gHs
nocre nonyyeHusi coodweHunsa Knuenta / depxartenst lononHUTENbHOM KapThbl.

5.11. KnueHt/depxatens JononHutensHon KpeanTHOM KapTbl MOXeT BOCMNOMNb30BaTbCs ycnyron cmeHbl NMAH-koaa.
Ycnyra cmeHa MNMNH-kopa poctynHa Knuenty/Oepxatento JononHutensHon KpeauTHoun kapTel B 6aHkomaTax baHka
(nopaepxumBaroLmnx yHKUMoHanbHoCcTb cMeHbl NMNH-koaa). CmeHa NMUH-koga noaTBepxaaeTca nepBoHavarnbHbIM
MNH-kogom, nony4yeHHbiM Knuentom/Oepxatenem [JononHutensHon KpeguTtHon kapTbl paHee (B NWH-koHBepTe
npu nonyvyeHun KpeautHoM KapTbl NN N3MEHEHHbIM paHee).

Mpu nonyyeHun, HanpasneHHoro KnueHtom/Odepxatenem [dononHuteneHon KpeguTHoW kapTbl yepe3 GaHkomat
3NeKTpoHHOro 3aseneHnss o cmeHe [MMH-kopa KpeaouTtHom kapTel/dononHuTenbHon KpeantHOM KapThl,
copepxatuero HoBblIn NMNH-koa, 6aHk 065a3aH ocywecTButb cMery NMNH-koga. O dakTe ncnonHeHns Ycnyrm cMeHbl
NMNH-koga B 6aHKkoMaTe neyaTaeTcs Yek.

BaHk BrnpaBe oTka3aTtb B cMeHe [MMH-koga B 6aHkomMaTe B cny4dae, ecnvn KnneHtom/ [epxatenem [LononHUTENbHOM
KpeouTtHon kapTbl He OypeT ynnadeHa komuccusa 3a cmeHy [MMH-koga KpegwutHol kapTbl/[JononHUTENbHOM
KpeautHow kapThbl.

[na obecneveHnss 6esonacHocTM crnegyeT npu nameHenun MNMH-koga npukpbiBaTh knasmatypy ATM, a Takke
cTapaTtbCd He ycTaHaBnueaTtb B kadecTtse HoBoro MNH-koga:

— TWH-koa nHon Bawen 6aHkoBckon kapTbl, NMNH-ToKkeHa nnn naeHTMOUKaALMOHHONM KapThl, @ Takke CBSI3aHHble
¢ Bamu gaHHble (Hanpumep, YacTb HoMepa BaHKOBCKOWM KapTbl UNKU AaTbl POXAEHUS U Np.);

- kog CM-kapTbl MOOUITBbHOIO TENedOHa;

- BCe umdpbl ognHakosble (Hanpumep, 1111);

— O[AMHakoBble ABe nepBble 1 ABe nocriegHue uudpbl (Hanpumep, 1133);

— umdpbl B Nopsake Bo3pacTaHus ¢ warom 1 (Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

— umdpsbl B nopsake ybbiBaHua ¢ warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).
C wmomeHTa wusmeHeHus [MH-koga, Knuent/Oepxatens [dononHutenbHon KpeauTHOW KapTbl B criyyae
noarteepxaeHusa TpaH3akumm Habopom MNNH-koga gomkeH ncnonb3oBaTtb U3MeHeHHbI MNMNH-koa.

Mopsigok ucnonb3oBaHus KpeOouTHbIX KapT Tawkke MoOxeT ObiTb pa3melleH baHkom B MecTax obcnyxuBaHus
knneHToB 1 Ha CanTe BaHka.

6.Pa3pelueHue cnopos

6.1.B cnyyae obHapyxXeHUs pacxoxaeHnn mexay cymMMmamu daktudeckn coeplueHHblX KnueHtom/ [depxatenem
HononHutensHon KpeautHowm kapTel TpaH3akuun n cymmamu TpaH3akumi, ykasaHHbiM1 BaHkom B YBegomneHuu, B
ToM 4vncrne B Beinucke no CIK/ KpegutHon kapTe n/unmn B MIHOM JOKYMeHTe, npegoctasnsemom baHkom KnveHTy,
KnueHT Bnpase npeabsasuTb baHky npeTeH3uto. B cnyyae HenonydyeHnss baHkom oT KnveHTa npeTteH3uun B TeueHue
30 (TpuguaTtu) KaneHgapHbIX AHER onepalmy cuMTalTCs NOATBEPXKAEHHBIMU KrineHToMm.

6.2.B cnydae ytpatbl BaHkoBckon kapTbl 1 (Unn) obHapyxeHun akTa ucnonb3oBaHus BaHkoBCKOW kapTbl 6e3
cormacusa KnueHta KnueHT obsisaH HesamennuTenoHo yeBegoMuTb o6 atom bBaHk (HO He nosgHee cpoka,
yCTaHOBMNEHHOro 3akoHoaartensctsom P®Y). B cnyyae He yBegomneHus KnueHtom BaHka B ykasaHHbIN cpok BaHk
He 0653aH Bo3meLlaTtb KnmeHTy cymmy onepauum, coBeplueHHon 6e3 cornacus KnvenTa.

YBegomneHne MoxeT 6biTb NpeactasneHo KnueHTom B nucbMeHHOM Buae B noboe nogpasgeneHne baHka nubo
WHBIM CMOcoOoM, MHopMaLus 0 KOTOpom pa3mMelleHa Ha CanTe baHka. Ha ocHoBaHum nonyyeHHoro ot KnveHTa
yBegomneHns baHk npoBoguTt paccnegoBaHme, No MToraM KOTOporo He06O0CHOBAHHO CMUCAHHAsA CyMMa AeHEXHbIX
cpenctB KnveHta noanexut Bo3BpaTy Ha JIn4YHbIN 6aHKOBCKUIA CYET (C Y4ETOM MOMOXEHMIN HACTOSALWMNX YCIOBUN).
PaccnepoBaHue nHuummpyetca baHkom npu ycnosumu npegoctasneHus Knuentom / Jepxatenem [JononHUTEnNsLHOM

1 B cootBeTcTBUM C YacTbio 11 ctaten 9 deaepansHoro 3akoHa Nel61-d3 «O HauMoHanbHOM NMaTexXHoN cucteMe» B criyvae
yTpaTbl 9MEKTPOHHOro CpeAcTBa nmnatexa W (Unu) ero ucrnomnb3oBaHWs 6e3 cormacusi KNMeHTa KNMeHT 06513aH HanpaBuTb
COOTBETCTBYIOLLEE yBeAOMIIEHNE OrnepaTopy MO NepeBOoAy AEHEeXHbIX CPeAcTB B NpedyCMOTPEHHOW AoroBopoM dopme
He3ameanuTenbHO nocne obHapyxeHuss akTa yTpaTbl SMEKTPOHHOro cpefcTsa nnaTtexa W (unu) ero ucnonb3oBaHus 6e3
cornacus KrnvMeHTa, Ho He No3aHee AHA, creayoLLero 3a AHeM NOoNy4YeHUs1 OT onepaTopa No nepeBoAy AeHEXHbIX CpeAcTB
yBejOMJIEHUs1 O COBEPLUEHHON onepauuu.

13 (15)



Ycnosus oTkpbITvsA 1 obenyxusanus ClK, Bbigaumn n ncnonb3osaHust KpeanTHoM KkapThbl

KpeouTHOW KapTbl MOMHOIO KOMMNJIEKTA LOKYMEHTOB, NOATBEPXKAAIOLLMX (haKT UCnonb3oBaHnsa KpegutHonm kapTel 6e3
cornacusa Knuenta / Oepxatena JononHutenoHon KpeanTHom kapTbl, B CPpok He no3gHee 30 (TpuauaTtb) OHEW C
MOMeHTa HanpasneHus KnveHTom yBegomneHus o6 ocnapvBaHuu onepauuun. [lepeyeHb OOKYMEHTOB, KOTOpble
noaTeepxaatoT akt mcnonb3oBaHus KpeautHon kaptel 6e3 cornacua Knuenta / Oepxatena JononHUTENbHOM
KpeouTHow kapThbl, pa3melLaetcs baHkoM Ansi 03HakoMMneHus Ha UHpopmMaLmoHHbIX cTeHaax B Odmcax un Ha Cante
BbaHka. Pesynbtat npoBegeHHoro baHkom paccnepoBaHus no tpebosaHuio KnueHta Hanpasnsietcs baHkom
KnueHTy B NnUCbMeHHOW hopMe B YCTAHOBIEHHbIN 3aKoHoAaTenscTBoM P® cpok, ecnu nHom nopsiiok HanpasneHus
oTtBeTa baHka (B TOM uMcne B 3NEKTPOHHOM BUAE) He Obli1 4ONONHUTENBHO cornacoBaH CTopoHamu.

6.3.Bce cnopHble Bonpocbl Mexay KnueHtom u baHkoM, cBfidaHHble C ucnornb3oBaHuem KpeauTHOW KapThbl,
perynupyloTcs nyTeM neperoBopoB MeXAy HUMW, a Npu HEBO3MOXHOCTWU yperynvpoBaHuUs paccMaTpuBalOTCs B
cyoe. [do momeHTa 3akniodeHusa [oroBopa baHkom KnneHTy npegoctaBneHa wuHdopMaumss O nopsiake
ucnonb3oBaHus KpeantHon kapTel (B TOM Ymcne nHgpopmMauust 06 orpaHu4eHnsix cnocoboB 1 MeCT UCMONb30BaHNSA
KpeouTHOM KapTbl M cnyyasx MOBLILEHHOTO puUcka Mcnonb3oBaHus KpeauTHow kapThl). YkasaHHas uHdgopmaums
Takke pasmelyaetcs baHkom gns o3HakoMneHus B Mectax obcnyxmBaHmsa KnmeHToB 1 B ceTn IHTepHeT no agpecy
www.rosbank.ru.

7.0co6eHHOCTU Bblga4u u ucnonb3oBaHnAa Ko-6peHaoBbix KpeauTHbIX KapT

7.1.MNpaBuna ncnonb3oBaHusa Ko-6peHaoson KpeauTHoW KapThl, BbiNyLWEHHOW B pamkax nporpaMmmbl Travel Miles.

Ko-6peHpoBasa KpeautHas kapta (OcHoBHas/ lononHuTensHas) Travel Miles — KpegutHas kapTa MexayHapOoaHbIX
nnatexHblx cuctem VISA International/ MasterCard Worldwide, cogepxuTt cneumanbHbiin norotun Travel Miles, a
Takke Homep ydacTHuka (Travel Miles Number), n no3sonsieT gepxatento Kaptel Travel Miles:

— OCYLLECTBNATb onepauuu ¢ ncrnonb3oBaHnem Kaptol Travel Miles B COOTBETCTBUM C YCNOBUSIMY;,

— npuHuUMaTb ydyactue B nporpamme Travel Miles (nanee — lNporpamma) B COOTBETCTBUM C €€ YCMNOBUSIMMU.
MpaBuna un ycnosus ydacTtus B lNporpaMmme npeacTaBreHbl Ha MHTEpHeT-canTe www.iGlobe.ru.

YyacTHukm [MporpamMmmbl MOTyT HakoMWTb MWUAM 3a OpPOHMPOBAHMSA TYPUCTMYECKUX YCMAYr Ha WHTEpPHEeT-canTe
www.iGlobe.ru 1 3a coBeplUeHMe TpaH3akuui no onnate ToBapoB U ycnyr ¢ nomolibio Kaptel Travel Miles.
HakonneHHble Munu, BO3MOXHO, UCNONb30BaTh Ans oopMreHns 6OHYCHbIX BUNeToB Ha penchbl aBUakoMnaHum m
OpoHUpoBaHMA ycnyr, NpeacTaBrieHHbIX Ha UHTEpPHET-canTe www.iGlobe.ru.

NHdopmauus o nopsigke HaUMCneHnst Munb pasmellaeTtcs baHkom Ha MHOPMAaLMOHHBIX CTeHAax B ocucax baHka,
a Takke coobLaeTcs no TenedoHy B KOHTaKTHOM LeHTpe baHka.

7.2.0cobeHHocTn Ko-6peHaoBon KpeanTHONM kapTbl, BbIMYLWEHHOW B pamMkax GOHYCHOM nporpammbl MOSIIbHOCTH,
peanusyemon baHkom coBmecTHo ¢ OO0 «O’KEW».

Ko-6pengosas KpeantHas kapta «POCBAHK-O’KEW» — KpeauTHasa kapTa MexayHapOaHO NNaTeXHoW CUCTeMbI
MasterCard Worldwide, koTopast obnagaet yHuKanbHbIM HOMEPOM B pamkax BoHyCcHOM nporpamMMbl, NCNOMNb3yeMbIM
ana mnaeHtudukaumm [epxatens kapTbl, U no3sonset [epxaTento kapTbl NpuHMmatb ydactue B BoHycHowm
nporpamme.

I'IapTngOM BbaHka B peanusauun BoHycHon nporpammel aensietca O6LecTBo ¢ orpaHN4eHHON OTBETCTBEHHOCTLIO
«O’KEW», 3apeructpupoBaHHoe no agpecy: 195213, Poccuiickas Peaepaums, r. CaHkT-NeTepbypr, 3aHeBckuin np-
T, A4.65, kopn. 1, nuT. A.

YcnoBus ydactmsi B BoHycHom nporpamme, wuHGOpMauuMsi O MNOPSAKE HAYUCHEHMS M CMUCaHUA OGOHYCOB
npeacTtaeneHsl B [paBunax nporpaMmbl NOSANbHOCTM No GaHkoBckMM kapTam MasterCard World Contactless
POCBAHK-O’KEW, koTopble AOBOAATCS A0 CBeAEeHUS (hU3MYECKNX NuL, nyTeM pasMeLleHns Ha cavte baHka.

7.3.0cobeHHocTM Ko-6peHaoBon KpeanTHoM kapThl, BbINMYLLEHHOW B pamkax nporpamMmmbl nosnbHOCTH «PXX[, BoHyc»

Ko-6peHpoBasa KpeautHasa kapta «POCBAHK-PXX[ BoHyc» — KpeguTHasa kapTa MexAOyHapOAHOW MnnaTexHoum
cuctembl MasterCard Worldwide, kotopas obnagaeT yHUKanbHbIM HOMEPOM Y4YacTHWKa MporpamMmbl NOSANIbHOCTU
«P>X[1 BoHyc» 1 nossonseT [depxaTento KapThbl:

— OCYLLECTBNATb onepauun ¢ ncnonb3oBaHnem KpeauTHoi kapTel B COOTBETCTBUM ¢ NpaBunamu;

— MNpyHUMaTBL ydacTve B nporpamme nosnbHocTh «PXX[ BoHyc» B COOTBETCTBUM C €€ YCITOBUAMM.
OnepaTopom 1 opraHudatopoMm nporpammbl «PXX[ BoHyc» saBnseTcs AkuMoHepHoe obuiectBo «deaepanbHas
naccaxupckasa komnaHus» (AO «®lNK») 3apernctpmpoBaHHoe no agpecy: 107078, Poccunckaa depepauus, r.
Mocksa, yn. Mawmwu MNopbiBaeson, 4.34.

YyacTHuku nporpammbl «PXK[ BoHyc» MoryT HakannueaTb 6annbl 3a CoBepLUeHMe TpaH3akLUmi No onnare ToBapoB
n ycnyr ¢ nomowbio Ko-6pengoson KpeantHon kapTel «POCBAHK-PXX BoHyc».

MHdopmaums o nopsake HavvcneHus 6annoB pasmellaetcss baHKkOM Ha MHOPMAaUMOHHBLIX CTeHOax B odumcax
BaHka, a Takke coobLiaeTcs no tenedoHy B KOHTaKT-LeHTpe.

MpaBuna nporpammbl «P>X[ BoHyc», B TOM 4dnicne ycrnoBusi NnpegocTaBneHns noolupeHui, onpegenstotcs AO
«®lNK» 1 pasmelLaoTcsa Ha ouLmansHOM cante komnaHum B cetu MHTepHeT: www.rzd-bonus.ru.
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8.0ononHutenbHble ycnosusa ans KpeaUTHbIX KapT, 06CYy)XUBaroLWMXCHA NO TEXHOMOMMN 6€CKOHTAKTHbIX
TpaHn3akumum Contactless (MasterCard Worldwide) / PayWave (Visa )

8.1.MpaBnna ncnonb3oBaHus KpegutHom kapTbl, 06CyXMBatOLLENCA MO TEXHOMNOrMM BECKOHTAKTHbIX TpaH3aKLUui.

KpeoutHas kapta (OcHoBHasi / [lononHuTenbHas), ob6CcyXmBaroLasaca No TEXHONOrMN BECKOHTAKTHbIX TpaH3akuui
coaepXuT cneumnanbHbin norotun Contactless  (MasterCard Worldwide) / PayWave  (Visa), ©narogaps
WHTErPUPOBAHHOMY B HEe pagMouuny Mno3BONSET OCYLECTBMSATb TpaH3akuuuM Mo TeXHONormm GEeCKOHTaKTHOro
cnocoba npoBefeHus nnatexen (nanee — 6eckoHTakTHble TpaH3akuum). [JaHHas TexHonorus npenocTaBnsieT
nepxatenam Kapt Contactless / PayWave cnocob coBeplleHusi onnatbl nyTem OnM3KOro nogHeceHus wnm
npukocHoBeHus KpeantHowm kapTel Contactless / PayWave k cumTbiBatoLwemy nnaTexxHomy TepMuHany, MMerLLeMy
norotun Contactless / PayWave.

Mpun atom Knunenty/ Oepxatento JononHutenoHon KpegutHow kapTthl Contactless / PayWave npepocrtaBnsetcs
BO3MOXHOCTb OCYLLECTBNATL OECKOHTaKkTHble TpaH3akuuMu Ha onpedeneHHYld CyMMy Ha OCHOBaHMM HoMepa
KpeouTtHom kapTbl Contactless / PayWave, a Takke yHMKanbHOro koga (koHdpurypaumm) paguoumna Contactless /
PayWave 6e3 Beoga NMH-koga nnu nognucanms yeka (cnvna) (ganee — JlIuMut 6eckoHTaKTHOro nnarexa). Jinmut
OEeCKOHTAKTHOro nnartexa ycTaHaBnuBaeTCcsa nrnaTexHown cuctemon MasterCard Worldwide/ Visa u 3aBucut ot
CTpaHbl OCYLLECTBINEHNSI NMOKYMNKWA. TOYHYIO MHAPOPMALMIO MOXHO MOMy4YMTb Ha oduLManbHOM caiTax niaTexHbIX
cuctem MasterCard Worldwide — www.mastercard.com, VISA International — visa.com.

Mpn coBeplieHMn 6GeckoHTaKkTHOW TpaH3akumMm B npegnpuatusx Toproenu (ycnyr) KnueHnt / [epxatenb
HononHutensHon KpeauTtHon kapTbl Contactless / PayWave formkeH MOAHECTM UM NpUKOCHYyTbcsa KpeguTHowm
kapTon Contactless / PayWave k nnatexHomMy TepMuHany, NpoBepuB NpaBuUibHOCTb MHGOPMaLMK, OTPaXKEHHONM Ha
3KpaHe TepMuHana (B TOM Yncne cymmy v BantoTy TpaH3akuum). Tem cambiv Knuent/Oepxatens [JoNonHUTENBHON
KpeoutHowm kapTbl Contactless / PayWave gaet ykasaHune bBaHnky ocyuwectButb nepeog ¢ CIK cymmy TpaH3akumm,
a Tarke Komnccun BaHka v gononHuTenbHbIE KOMUCCUKM CTOPOHHEro 6aHka (npu Hanu4duu). B Tom crniyyae, ecniu
cymma ©BeckoHTakTHOM TpaH3akumm npesblwaet Jiumnt  6eckoHTakTHoro nnatexa KnueHt/OepxaTtenb
HOononHutensHon KpegutHon kapTel Contactless / PayWave AononHUTENbHO JOMKEH ANS NOATBEePXAEeHUSA CBOEro
yyacTtus B TpaH3sakumm Beectn [NMMNH-koa nnu npoctasuTb CBOKO nognuck Ha Yeke (cnune). Takke baHk Bnpase npu
npoesefeHUn OBeckoHTakTHoM TpaH3akumm B npefenax Jlumuta 6GeckoHTakTHOro nnatexa noTpeboBaTb ee
noareepxxaeHus nytem seoga NMH-koga nnu npocraeneHus noganucy Ha Yeke (cnune).

Mpu coepweHun TpaH3akuun ¢ ucnonb3oBaHveM KpeauTtHon kaptbl Contactless / PayWave cneumanbHbiin
NNaTexHbll TepMuHan OEeCKOHTaKTHO CYUTbIBaeT HeobxoduMmble AaHHble U MOATBEPXKAAET CO CBOEW CTOPOHbI
npoLeaypy nyreMm nogadu 3ByKOBOro Unv BU3yarbHOro curHana.

Knuent/Oepxatens JononHuTtensHon KpeantHol kapTel Contactless / PayWave 06s13aH coBepLuaTb TpaH3akumm ¢
ucnonb3oBaHneM KapTel Contactless / PayWave Tonbko nuyHo. 3anpeliaercs v SBMASeTCA HapyleHneMm npasBwuil
ucnonb3oBaHusa KpeautHon kaptel Contactless / PayWave:

- nepepadva KpeautHon kapTbl Contactless / PayWave KnueHtom/[depxatenem JononHutensHon KpeamtHon
kapTbl Contactless / PayWave gpyromy nuuy (B ToM Yncne paboTtHuky baHka, poacTBEHHUKaM, 3HaKOMbIM);

- ponyuweHue KnneHntom /Odepxatenem JononHutensHon KpeautHonm kapTel Contactless / PayWave ycnosun

ansa ucnonb3oBaHusa KpeantHon kapTel Contactless / PayWave niobbiM TpeTbyMM NMLOM (B TOM YMCne oCcTaBneHune
ee B npeaenax JocAraemMocTy NOCTOPOHHUX Nuu, paboTHMKoB BaHka unu ToprosbIn NpeanpuAaTUin, pOACTBEHHUKOB,
3HAKOMBIX).
Bce GeckoHTakTHble TpaH3akuumm, COBEpLLEHHbIE C ucnonb3oBaHuem KpeguTtHow kapTel Contactless / PayWave,
obcyxuBaroLenca no TexHornorMn 6GecKOHTaKTHbIX nnatexen (B TOM crydae, ecnu ydactme B TpaH3akuuu
ocyulectenanock 6e3 Beoga NMH-koga unu nognucaHua Yeka (cnuna)), koTopble NOATBEPXKAEHBI HOMEPOM 3TOM
KpeouTtHon kapTbl Contactless / PayWave, a Takke yHuKanbHbIM kogom (KOHdurypaumuen) paguoudnna, SBnsaTcs
onepauusamn Knuenta/ldepxatens JononHutenbHon KpeantHom kapThbl.

BaHk BnpaBe oTkasaTb KnueHTy B BO3MelLleHMM CyMMbl TpaH3akumm B crnydae HapyweHua KnveHTom nnbo
Oepxatenem [JdononHutenbHon KpeauTHow kapTbl Contactless / PayWave npasun mcnonb3oBaHus KpeguTHowm
kapTbl Contactless / PayWave.
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