Ansi ecex I1C, kpome NC Ceeepo — 3anadHozo ¢punuana, kpome [1C Jluneykozo ¢hunuana, pacrnosioXeHHbIX Ha
meppumopuu Tynbckoli o6nacmu (kpome O01 «CpedHepycckull» (ekmoyvasi 002 «bonduHo» u «Hoeomockoeckuli»))>

Pedakyusi — 0006

NMPABUNA
BblAa4yun u ucnonb3osaHus KpeautHbIx KapT

1. O6wwue nonoxeHus

1.1. Hactoswme Mpasuna BblAauyn 7]
ucnonb3oBaHus  KpeguwTHbIX  kapT  onpegensitoT
YCrOBMS U MOPSAOK BblAayuM U UCNONb30BaHUSA
KpeouTHbIX KapT, ykasaHHbIX B 3asBrneHun KnueHta,
PU3N4ECKMM nULaM, OTHECEHHbIM K onpeaereHHown
KaTeropuu KnuenTa, a TaKkke ycnosus
npeaocTaBneHus KpeguTos " norawueHusi
3afl0MKeHHOCTM no [loroBopy KpeauToBaHWS Mo
KpeantHon kapTe, a TakkKe YCMOBUS OTKPbITUA W
obcnyxumBaHusa CueTta npegoctaenenuns Kpeantos.

1.2. YcnoBua OTKpbITUA U 0obBCRyXuBaHus
Cueta npepoctaBneHns Kpeautos, a Takke yCrnoBusi
BblJa4YM M ucnonb3oBaHus  KpeauTHbIx  KapT
perynupyroTca  3akoHogaTenbCTBOM  Poccuickomn
denepaumu n Hactoawmmu NMpaBunamum.

1.3. B Hactoawmx [MpaBunax nNpuUMeHSTCS
crnegywoLmne TePMUHBI:

ABTOpMU3aLuA - paspeLueHue,
npegocraBngemoe BbaHkom gna  npoBeaeHus
TpaH3akuun 1 nopoxpatowee ero obssarenscTea no
NCMOSTHEHNIO npeacTaBneHHbIX OOKYMEHTOB,
COCTaBfiIEHHbIX C  ucnonb3oBaHnem  KpeauTHon
KapThbl.

Bank - OAO AKB «POCBAHK», ero
0bocobneHHble CTPYKTYPHbIE nogpasgenexHust

(Odbunichl 1 punuansl).

BaHnkomat (ATM) — 3reKTPOHHLIN NPOrpaMMHO-
TEXHUYECKMN  KOMMMEKC, npedHasHadyeHHbln Ongd
coBeplUeHus 6e3 y4yactua coTpyaHukoB baHka
onepauun Bblgaum (Npuema) HamnuuHbIX OEHEXHbIX
CPEACTB, B TOM 4ucrie ¢ ucnonb3oBaHnemM KpeauTHbix
KapT, W nepejaun pacnopskeHun  baHky o
nepeyncrieHun OeHexHblx cpeactB co  Cueta
npegocTaBfieHNs KpeawnTos, a Takke AOns
COCTaBlEHMS [OKYMEHTOB, NoATBEPXOAKLLMNX
COOTBETCTBYIOLLME Onepauuun.

BecnpoueHTHbIN Nepuoa KpeAUTOBaHUA —
nepuon BpeMeHn ¢ gatbl npegoctaeneHna Kpeguta

no gaty  OKOHYaHus PacuyetHoro  nepwuoga,
cnepywouwero 3a PacyeTHbIM nepuogom, B KOTOPOM
obin npegocTtasrieH yKa3aHHbIN Kpeaut

BKMNtounTenbHo. [ata okoH4aHust BbecnpoueHTHOro
nepuoga KpeguToBaHus  coBragjaeT C  AaToun
OKOHYaHus PacyeTHoro nepuoga. lNpu aTtom ecnu
paTa OKOHYaHwUs BecnpoueHTHOro nepuoaa
KpeauToBaHuss He gaBrnisetca  Pabouum  gHewm,
BecnpoueHTHbIN nepvoa KpeauToBaHus
3aKkaH4MBaeTCca B Onwkanmwuvi crneayowmi 3a HUM
Pabouunii geHb, a Ha4Yanom HoBoro becnpoueHTHOro
nepuvoda kpeautoBaHua OyaeT sBnatbcsa Pabouni
OEHb, cnegylowuin 3a OHEM OKOHYaHUS
BecnpoueHTHOro nepuoga kpegutoBaHus. B cnyyae

ecnu B mecse, B KOTOpOM nuctekaet
COOTBETCTBYOLLUI BecnpoueHTHbIN nepvoa,
OTCYTCTBYET  4MCHO, Kak  [deHb  OKOH4YaHus
BecnpoueHTHOrO  nmepuoga, TO OHEM OKOHYaHWSA

yKasaHHoro becrnpoueHTHOro nepvoaa KpeamToBaHust

OygeTr SABNATLCA  MOCNEAHWiA

JaHHOro Mecsua.

BecnpoueHTHble Kpeautbl — COBOKYMNHOCTb
KpeantoB, npegoctaBneHHblx baHkom B npegenax
KpegutHoro numuta no CueTy npepocTaBreHus

KaneHgapHblh  OeHb

erﬂI/ITOB, Ha KOTOpble BbaHkoM He HauucnsawTcs
NPOLUEHTbI 3a nx ncnosrb3oBaHne B Te4yeHue
EGCI'IDOLI,GHTHOFO nepunoga KpeanToBaHUA.

|-|OJ'Iy'-IeHHbIe KnneHTom B TedeHue COOTBETCTBYHOLLEro
PacuyeTtHoro nepmnoaa KpeaunTbl ABNAKOTCA
EGCI'IDOLleHTHbIMI/I Kpeantamn npm OOHOBPEMEHHOM
BbINOJTHEHUN CcrieayroLWwnx yCJ'IOBVIVI:

> Hanuuus YCTaHOBIIEHHOrO BaHkom
KpegutHoro numuta no CueTy npepoctaBneHus
KpeauTos, a Takke,

» OTCYTCTBMA Ha KOHel, PacueTHoro nepuoaa, B
kKoTopom baHkom ©Obinn npegocTtaeneHsl KpeauTbl,
3a0mkeHHocTM no  Kpeautam, He  sBRSKOWMMCS
BecnpoueHTHbIMK, a Takxke,

» nosHoro noraweHns KnueHTom B gaTty
OKOHYaHusA becnpoueHTHOro nepuoga KpeouToBaHMS
cnegyouien 3agoimKeHHOCTH:

= 3apgomkeHHocTn KnneHta nepen baHkom no
Kpegoutam (8 TOomM uucne [lpocpodeHHON
3agomkeHHocTM no Kpegutam), 3adukcupoBaHHON
Ha OaTy OKOHYaHus nocnegHero AHs PacuyeTHoro
nepuoga, B KOTOPOM OblM  NpeaocTaBrEHbI
KpeaunTbl;

] MPOLIEHTOB, HAYUCIEHHbIX 3a MOSb30BaHue
HenpocpoyeHHbiMn Kpegutamu, He ABNSAOLWMMUCS
BecnpoueHTHbIMK, 3a PacdeTHbln nepuog, B
KOTOpoM ObInn npegocTaBneHsl Kpeanthl;

] NMPOCPOYEHHOW 3a0JKEHHOCTH no
Ha4YNCNEHHbIM npoueHTaMm 3a  Mofb3oBaHuE
Kpeantamu, He gaBnawowmmca becnpoueHTHbIMY,
3adpUKCUPOBAHHOW Ha AaTy OKOHYaHWSA NocrefHero
OHA uctekwero PacyeTHoro nepuoga, B KOTOPOM
Obinn npepocTtaBneHsl KpeanThl;

] NPOLEHTOB, HaYMCIEHHbIX Ha CymMMy
NPOCPOYEHHON 3adormkeHHocTn no Kpegutam 3a
nepuog CcO [JHS €ee BO3HUKHOBEHMS [0 Aarthl
OKOHYaHuS BecnpoueHTHOro nepvoga
BKMIOYNTENBHO;

] 3apgormkeHHocTn no Komuccemam banka co gHs
ee BO3HWKHOBEHUS oo parbl OKOHYaHUs
BecnpoueHTHOro nepnoga BKNHOYNTENLHO;

= CyMMbl HEYCTOMKM 3a HECBOEBpPEMEHHOEe
noralleHne 3afoMmKeHHOCTM baHKy, HauncrneHHom
Ha cymmy [lpocpoYeHHON 3aJorMKEeHHOCTU  3a
nepuog CcCO [OHA €€ BO3HMKHOBEHWA OO0 [garthl

OKOHYaHUA BecnpoueHTHOro nepuvopa
BKITHOYMTENBHO.

BantoTta CIK — BanioTa, B KOTOpon OTKpbIT CueT

npegocraBneHuns Kpeantos KnunenTa:

Py6rnn P®/ [onnapbl CLIA/ Epo. Ons KnueHtos,
3aknioumBLLMX [loroBop O Bbldaye M WUCMOMb30BaHUU
KpeoutHon KapThbl MasterCard Standard
«TPAHCASPO - POCBAHK», MasterCard Gold
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«TPAHCASPO - POCBAHK»,
ABNSIOTCA TONbLKO py6nun PO.

Beinucka no Kapte - dopmupyembin
cpeacTBaMu nporpammHoro obecneveHus otyet 060
BCEX oOnepauusix, MpoOM3BEAEHHbIX B TeyeHue
3anpawwmBaemoro KnueHtom nepuoga no Cuety ¢
ucnonb3oBaHvem baHkoBckon (-ux) kapTbl (kapT).
Bbinucka no Kapte Takke oTpaxaeT MHdopMauuio o
noanexatumx onnate TpaH3akumsax. OeHb
nposefeHus onepaunm no CHeTy MOXET OTnMYaThCH
OT pakTudeckon paTtbl TpaH3akumui. Bbinucka no
Kapte npepgoctaBnsetca no 3anpocy KnueHTa B
OononHUTENbHOM / onepauuoHHOM oduca dpunuana
BaHka no MecTty OTKpbiTMs CueTa, HaumeHOBaHWe
KOTOPOro yka3aHo B 3asdBreHuu.

ganotonn  CIK

Beinucka no CueTy npepocTaBneHus
KpeoutoB - dopmMmpyembIn cpeacresamu
nporpaMmHoro obecrneyeHnss oT4eT 0060 Bcex
onepauusx, Npon3BeaeHHbIX B TeyeHue

3anpawuBaemoro KnveHtom nepuoga no Cdety
npepoctaBneHus  KpegmtoB, B TOM 4ucne c
ucnono3oBaHnem KpeguTtHown kapTbl. Bbinucka no
Cuety npepoctaBneHuss KpegutoB npegocraBnseTcs
no 3anpocy KnueHta B BaHke MO MeCTy OTKPbITUS
Cueta npepoctaBneHusi Kpeamros.

CBegeHuss 0 cymMe noanexaliux onnarte
KnveHTOM nnaTtexen B norawleHue 3a40rmKeHHOCTU
no [oroBopy kpeauTtoBaHusi no KpeautHom kKapTe
ykasbiBatoTcss baHkom B UHdopmaumm o nnatexax,
npegoctaBndemorn baHkom no 3anpocy KnueHta B
BbaHke nubo yepe3 BaHkomaTbl baHka nyTem 3anpoca
cnpasku no kpeguty nnbo yepes cuctemy «MHTEepHeT-
BaHk».

Depxatenbo [dononHutenbHon KpeautHoMn
KapTbl — u3n4eckoe nuuo, Ucrnonb3ywliee
HononHutensHyo KpeauTHyo KapTy, BblAaHHYIO eMy
BaHkom Ha ocHoBaHuu 3asiBneHus KnneHTta Ha
JononHutenbHylo KpeguTHylo KapTy, U umerowee B
COOTBETCTBUM c HaCTOALLMMMN MpaBunamm
nonHomoumss OT KnueHTa Ha  pacnopsikeHue
OeHexHbIMy cpeacTBamu Ha CyeTe npepocTaBneHus
KpeouTtos.

DoroBop CueTta npepoctaBnenHna KpeautoB
— fnoroBop H6aHKOBCKOrO cyeTa, 3aKMiOYEeHHbIN Mexay
BbaHkoM 1 KnneHToM, COCTaBHbIMU HYacTsMU KOTOPOro
saBnsaTca 3aaBneHmMe o npegocrasneHun KpeguTtHom
kapTbl, [MpaBuna, TapudpHbin nnaH no CIK, Ha
OCHoBaHuM koToporo KnueHty B BaHke oTKpbIT CueT
npegoctaBsneHna KpeamTos, npefHasHayYeHHbIn Ans
OCYLLEeCTBMNEHUS onepaumu B dopmax,
npenycMOTPEHHbIX HacToALMMYU MpaBunamw.
PacxogHble onepauun KnveHTa ¢ UCnoOnb30OBaHMEM
KpeantHonm KapTbl  OCYLLUECTBIISIIOTCA 3a  cyeT
OEHEeXHbIX CpeAacTB, NpedocTaBneHHbIX baHkom B
npegenax ycraHoBrneHHoro KpegwutHoro nuMmunta B
COOTBETCTBMM C ycnoBuamMu [loroBopa KpeantoBaHus
no KpeautHon kapte. Homep n gata otkpbiTns Cueta
npepoctaBneHvs KpeguTtoB, OTKpbITOro KnueHTy,
yKkasaH B 3asdBneHun o npepoctasneHun KpeguTtHomn

KapThbl B pasgene «[MapameTpbl Cuyera
npepoctaBnenms  KpegutoB  (CI1K), oTkpbiTOro
KrneHty».

JoroBop O Bbigaye WU UCNOJNIb3OBaHUMU
KpeantHon KapTbl — 4OroBOp O NOpPSAKE Bblgaun w
NCMonb30BaHMUs KpeanTtHon KapTbl
KnvenTtom/OepxaTtenem JononHutensHon KpeantHom

KapTbl, 3aknovaembln mexgy KnneHToMm u baHkom,
KOTOpbIN onpegenset npasuna Bblgaym n
ucnonb3oBaHua KpeauTtHon kapTbl. [JoroBop O Bblgaye
U ucnonb3oBaHuM KpeauTHoW KapTbl COCTOUT 13
BaseneHua  KnuenTta, Hactoawwmx [lpaBun u
npumeHsaemoro TapudHoro nnaHa no ClK u cumtaeTtcs
3aKMYEHHBIM C MOMeHTa Bblgaun bBaHkom KnneHTom
KpeantHon kapTbl. B pamkax [JoroBopa O Bbigjaye u
ucnonb3oBaHun KpeantHon kapThl baHk ocywecTBnsaeT
odhopmrieHne u Bbigady KpeanTtHbix kapT (OCHOBHOM
unun JononHUTENbHbIX).

HdoroBop KpeautoBaHua no KpegutHon KapTe
— [0roBop, 3akni4vaembl mexay baHkom n KnneHtom,
B cOOTBeTCTBMM C  KoTopbiM  bBaHk  0b6sasaH
npepoctaBnate KnueHty Kpeaut (kpeauTtsbl), a KnveHT
obsasyeTcs eXeMeCa4YHO B TeyeHune Cpoka
npenocTaBrieHns KpegutoB ynnaymeaTtb
MUHUManNbHBLIN eXXEeMECHAYHbIA NNaTex, U He MNo3aHee
Cpoka nonHoro Bo3Bpata KpeautoB  BEpHYTb
nonydeHHbln Kpegut (kpegutbl) B BaHk n ynnatutb
npoueHTbl  3a  nonb3oBaHne  Kpegutamu,  He
ABNAIOLLMMUCSA BecnpoueHTHbIMMY, HEeYCTONKY,
Komuccun bBaHka B COOTBETCTBUMM C MNPUMEHSEMbIM
TapudHbim nnadHom no CI1K. [oroBop KpeguToBaHMS
no KpeguTHonm kapTe cocTouT wn3 3asBneHuss o
npepoctasneHun  KpeguTHoOM  KapTbl, HaCTOSALLMUX
MpaBun n npumeHsemoro TapudHoro nnaHa no CI1K, n
cUMTaeTcs 3aKMiYeHHbIM C MOMEHTa NpedoCTaBeHMs
BbaHkom KrnveHTy BO3MOXHOCTM OCYWECTBRATb MO
Cuety npepoctaBneHus KpegutoB onepauum cC
ucnono3oBaHvem KpegutHon KapTel B npegenax
KpeantHoro numuta. [aTta 3aknioyeHus [Jorosopa
KpeguToBaHusa no KpeguTHOW KapTe ykasaHa B pasgerne
«[MapameTtpbl [oroBopa kpegutoBaHus no KpeauTHon
kapTe» 3agdBneHuMs O npepoctaBneHun KpeamTHOM
KapTbl.

[oroBop o 3amore — [OroBop 3anora npasa
TpeboBaHVA BO3BpaTa CyMMbl BKMada, BblTEKAKOLLEro
n3 3akntoveHHoro Mexgy baHkom un  KnueHtom
[OroBopa BKaga, PEKBM3UTbl KOTOPOro YykasaHbl B
pasgene «[llapameTtpbl [doroBopa Bknaga, npaesa Mo
KOTOPOMY SBMSIIOTCA NpeaMeToM 3arora» 3asBreHnsi o
npepocTtaBneHun KpeamtHon kapTbl, B obecneyeHue
ucnonHennss  obsizatenbctB KnueHta no [oroBopy
KpeautoBaHua no KpeautHon kapte. CocTaBHbIMU
yactamu [loroBopa O 3anore ABnsOTCA: 3asiBneHne o
npepoctasneHun KpeautHon kapTel, [lpaBuna wu
npumeHsembli TapudHbin nnad no CI1K. Jorosop o
3anore  cuyutaeTcsa  3aKIlOYEeHHbIM C  MOMeHTa
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHow
KapTe M OenctByeT [[O MOSfHOrO  UCMOMHEHUs
obs3aTtenbcTB KnveHTa no [JoroBopy KpeauToBaHus no
KpeoutHon kapTe. 3aknoyeHne [loroBopa o 3anore

OCYLLIECTBNSIETCA  UCKMounTenbHo ¢ KnmveHTtamu,
OoTHeceHHbiMM K Karteropmn KnueHta «Bknaguuk
BaHka».

DononHutenbHasas  KpeautHaa  kapta —

KpeoutHas kapTa, BbinyLleHHass bBaHkoM Ha OCHOBaHUK
3asenenus KnueHta Ha [ononHutenbHyto KpeguTHyto
KapTy Ha wums U3MYecKkoro nwvua, YyKka3aHHOro
KnuenTtom, nnbo Ha camoro KnnenTa.

3asBneHue-AHKeTa — MUCbMeHHas ¢opmMma,
npegHasHayeHHas Ans 3anonHeHuns KnveHTom B Lensax
npegocTtaBneHus baHky uwHdopmauun, Heobxoaumon
ana  npuHATMa bBaHKoM pelleHns O BO3MOXHOCTU
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ycTaHoBneHus u pasvepe KpegutHoro numwuta, a
Takke Bblnycka KpeauTHowm kapTbl.

3asaBneHune KnueHta - 3asBneHne o
npegoctaBneHnn KpegutHon kaptbl unu 3asiBrieHune
KnueHTa Ha [JononHuTenbHyto KpeauTHyto KapTy.

3asiBneHue o npepoctaBneHun KpegutHom
KapTbl — npegnaraemaa baHkom odmunansHaga
nnuceMeHHass  ¢dopma,  npedHasHadeHHass — ang
3anonHeHns KnueHToMm, copepxallasi 6e30T3bIBHOE

npeanoxeHne  KnueHta  Ha  3aknioyeHne B
COOTBETCTBMM C  HacTtosdwmmn  [lpaBunamum u
TapudHbim nraHom no CrIIK:

[oroBopa o Bblgadye u uncnonb3oBaHun KpeantHown
kapTbl, [loroBopa cyeTa npepocTtaBneHus KpeguTos,
Horosopa KpeautoBaHna no KpegutHou kapTe, a
Takke [loroBopa 3anora B Uendax nocneayrowen
Bblgaun Knuenty OcHoBHOM KpeguTHom kapTbl.

3asBneHne Ha odopmMmneHne wu Bbloady
pgononHutenbHon KpeautHowm kapTbl (3asBneHue
KnuneHnTta Ha JononHutenbHyo KpeguTHylo kapTy)
— npegnaraemas baHkom oduumaneHas NMCbMeHHas
dopma, npegHasHadeHHas  ONng  3anofiHeHus
KnueHTtom, cogepxawasi 6e30T3bIBHOE npeasioxeHne
KnneHta Ha Bbinyck [dononHutensHon KpeauTtHown
kKaptel HepxaTtento [HononHutenbHon KpeanTHown
KapTbl.

3afBNneHMe O [OCPOYHOM  NOraweHuu
Kpeanta — nucbMmeHHas dopma, npegHasHadeHHas
ana 3anonHeHus KnveHToM B Lensx [JOCPOYHOro
noraLueHuns 3a10/MKEHHOCTH no [Horosopy
KpeautoBaHusa no KpeauTtHow kapTe (4aCTUYHOro mnu
MOJIHOrO).

UHdopmauna o nnartexax — popmMupyembin
cpeactBaMy  nporpaMMmHoro obecnedeHus OTYerT,
oTpaXkarLLni (Ha naty hopmupoBaHms)
WHdopMaUno 0 cyMMe 3afoimKkeHHocTU KnmneHta no
[oroeopy kpeantoBaHusa no KpegutHow kapte w/unu
[oroBopy 0 Bblgaye K ucnonb3oBaHun KpeantHown
KapTbl. [aHHbIN OTYeT BKMOYaeT WHpopmauumo o
CyMMeE [OEHEXHbIX CPEeACTB, noanexalien BHECEHUIO
KrnveHToM Ha JInyHbIn ©GaHKOBCKMIA CYET Ansi ynnaTtbl
MuHuManeHOro  exemecsyHoro  nnatexa/  ang
cobnoaeHnss ycnosum npepoctasneHns  baHkom
BecnpoueHTHbIX KpeouToB B Lensx MCNonb30BaHUs

BecnpoueHTHOro  nepvoga  kpeautoBaHus/  Ans
norawleHusi MpocpoyeHHom
3afomKeHHocTU/HeycTomku/Komnceun BaHka.

WHpopmaums o nnaTtexax npegocTasnseTcs no
3anpocy KnueHTta B baHke nubo 4yepe3 BaHkomaTbl
BbaHka nytem 3anpoca cnpaBku No KpeauTy nunbo ¢
MCMnonb3oBaHWeM cucTembl «IHTepHeT — BbaHk».

MpepocTaBneHne MHdopMaLun o]
3apgomkeHHocTu KnneHnTa nepeg baHkom no [Jorosopy
KpeautoBanus no KpegutHom kapTe / [oroeopy
Bblda4sm UM mucnomnb3oBaHuu  KpeautHom  KapTbl
ocyulecTBnsieTcst no 3anpocy Knuenta 6e3 BaumaHus
KOMMCCUMN.

Kaptouka ¢. 0401026 - «kapToyka cC
obpasuamm noanucen n  OTTMCKa neyartu
Knuenta/llepxatena [dononHuTtensHon KpeguTHowm
KapTbl opmbI 0401026 O6Lwepoccuiickoro
KnaccudgukaTtopa ynpaBrieH4YecKoW [OOKyMeHTauum
OK 011-93, odopmneHHas B YCTaHOBMEHHOM
Bankom Poccun nopsgke.

Kateropus KnueHta — npeagycMoTpeHHas
TapudgpHbim nnaHom no CIK Kateropua KnwueHrta,
ykasaHHas B none «Kateropus KnneHta» 3asiBneHus o
npegocTtasneHum KpeantHom kapThbl.

KnueHTt - dwm3myeckoe nuvuo, sBnswoweecd
pesngeHTom P®, 3aknioumsBwee c¢ baHkom [orosop
KpegutoBaHua no KpegutHonm kapTe, [oroBop o
Bblaade n ucnono3oBaHuu KpegutHom kapTel, [loroBopa
cyeTa npegocrtaBneHns KpeguTos.

Komuccum BaHka -  npegycMOTpeHHble
TapucgpHbim  nnaHom no CIK  komwuccuu, nnarhl,
noanexawwe ynnate KnuneHtom BaHky B COOTBETCTBUM
¢ [JorosBopomM O Bblgaye v mcnosb3oBaHun KpeauTHon
kapTbl/ JoroBopom CueTa npepoctaBrnenuns Kpegutos/
[oroBopom KpegutoBaHus no KpeguTHonm kapTe.
Paamep koMuCCUIM ykasaH B (OUKCMPOBAHHOW CyMMme
unn B npoueHTax. Ecnu He ykaszaHO uWHoe, pasmep
KOMUCCUM, OnpefeneHHOW B npoueHTax, BO BCexX
cny4asix o3HadaeT NpPoueHT OT CyMMbl COBEpLUEHHON
onepauun. CyMMbl KOMWUCCUMW, 3HAYEHUS KOTOPbIX
yKkasaHbl B npoueHTax (0T CymMMbl onepauuvd unuv B
NpoLeHTax rofdoBbIX), OKPYIMSOTCA B COOTBETCTBUU C
apudMeTU4eckKuMn npaBunaMuM OO0 BTOPOro 3Haka
nocrie 3ansiton.

KopnopaTuBHbIN KNWEHT - oOpraHusauus,
3akntoymBlLas ¢ baHkoM [oOroBop O nMpedocTaBrieHUU
ycryr Mo MNepeynucrieHuMio  NnaTtexen Ha cyeTa
dusnyeckmx nuy  nNuM6o  uHOW  (MHAMBUAOYaNbHbLIN)
poroBop  (cornaiwleHue), a Takke  KOMNaHuw,
adpunmpoBaHHole ¢ baHkoM, M KX [JoYepHUEe wu
obcnyxuBaroLLme npeanpuATus..

KpepuTtHasa kapta (Kapta) — KpeguTtHasa kapTa,
TN KOTOPOW yKkasaH B 3asiBNeHun O npeaocTaBneHuu

KpegutHon «kapTtel / B 3assneHun KnveHTa Ha
OononHutenebHyto  KpeouTHyio  kapTy, BblAaHHas
BaHkom Ha umMa Knuenta unu [epxatens
JononHuntensHon KpeguTtHom KapTbl, yCcrnoBusi

MCMONb30BaHUS KOTOPOW, PErynmpyoTcs HacTOALMMMU
MpaBunamm wun  TapudHbim nnadHom no  CrIK,
ABNAOLLAACH UHCTPYMEHTOM OGe3HanMn4YHbIX PacyeToB,
npegHasHayeHHbIM ans coBeplleHnsa KnueHTtom wunu
HDepxatenem [JononHutenoHon KpeguTHoOW KapThl
onepauun, pacyeTbl MO KOTOPbIM OCYLLECTBRAKOTCA
WUCKMIOYNTENbHO 332  CYET  OEHEXHbIX  CPeacTs,
npenocTaBNeHHbIX BaHkom B npegenax/ceepx
ycTaHoBneHHOro KpeaMTHOro nummTa B COOTBETCTBUU C
3akoHogartenbctBoM PP n Hactosiwmmn [Npasunamu.

XapaktepucTukm  BblgaBaemon KpeguTHow  kapTbl
yKasblBaloTCA KnuenTtom B 3aaBneHun o]
npenocTaBneHnm KpeautHon KapTbl/3asBneHnn
Knuenta Ha [dononHutenbHyto KpeguTtHyto kapty. C
MCnonb3oBaHMEM KpeantHown KapTbl
Knuent/Oepxatens  [JononHUTensHon KpeantHon
KapTbl MoXeT OCyLLEeCTBNATb onepaumm

uckniountensHo no Cyety npenocrtaBneHunss Kpeanrtos.
Homep OcHoBHon KpeautHon kapTbl n Homep CuyeTa
npepocTtaBneHus KpeguTtoB, No KOTOPOMY BO3MOXHO
OCYLLeCTBNATb onepauuu c ncnonb3oBaHUeM
KpeouTtHon kapTbl, ykasbiBaloTCad B 3asiBfieHUM o
npepoctaBneHun KpeamtHo kapTbl B pasgenax
«[apameTpbl KpeautHon kapTel» un «[lapameTpbl
Cueta npepoctaenenunsa KpegutoB (CIK), oTkpbiTOro
KrnneHTy» COOTBETCTBEHHO.

Kpeout - OeHeXHble cpeacTsa,
npegocrasndemsle baHkom KnveHTy B COOTBETCTBUU C
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Hactoswmmmu Mpasunamn npu KpegntoBaHum Cuyeta
npepocraesneHus KpeouTos.

KpeoutoBaHue CuyeTa npegoctaBneHus
KpeoautoB - npepoctaBneHne baHkom KnuveHTy
OeHexHbIX cpeacts B cdopme Kpeautos B Bantote
CIK B TeueHue Cpoka npepoctaBneHusa Kpegutos
nyTeM OCYLLECTBMEHUS MMaTeXen C OTKPbITOro B
baHke Cueta npepoctaBneHus KpegutoB ans
npoeBefeHus pacyeToB NO TeKylwMM pacxOoAHbIM
onepauuam. B uenax noralwleHuss 3a40IMKEHHOCTH
KnneHta nepeg BaHkom (8 TOM yucne
3a00/DKEHHOCTM MO 3aKmwyeHHomy c  BaHkom
[oroeopy kpeantoBaHusa no KpegutHow kapte w/unu
WHOMY KpeauTHOMY AOroBOpPY W/MNKN 3a40SPKEHHOCTM
no Komuccunam BaHka) KpeauThl He
npegocTaBnalTca (32 UCKIKOYEHMEM  Cryyaes,
YCTaHOBMEHHbIX cornaweHnem wmexay baHkom wn
KnueHTom).

Kypc BaHka — kypc baHka, ucnonb3syembiin npu
nepecyete cymmbl TpaH3sakummn, Komwuccun baHka,
KOMUCCUA  CTOPOHHWX  BaHKoB  (Npy  Hanuyuwm),
pacxogoB baHka, npegycMOTPEHHbIX HacTOSLWUMMU
MpaBunamu, BblpaXeHHbIX B BantoTe, OTNUYHOW OT
Bantotbl ClI1K, B cymmy, BelpaxeHHyto B Bantote Cl1K,
yCTaHaBnMBaeMbI B COOTBETCTBUN CO CTaHOAPTHLIMMA
Tapucamu baHka Ona KNUMeHToB — (PU3MYECKUX Nuu,
dununana, KoTopble OOBOAATCA OO HEOrpaHWYEHHOro
Kpyra nuy nytem pasMelleHust Ha MHAOPMaLNOHHbIX
cteHgax B badke, Ha Cante baHka, a Takke
coobLaroTca vYepes crpaBoYHyo cnyxoy badka. Mpu
cnucaHnm cpegctB co Cuyeta npegocTaBneHust
Kpeaoutos npuMeHsaeTcs Kypc BaHka,
YCTaAHOBMEHHbIN Ha AeHb NPOBeAeHus ornepauun no
OaHHOMY cyeTy.

KpeouTHbIN NUMUT — npefenbHO JonycTuMas
BenunuyuHa 3agormkeHHoctTn KnueHta, no Kpepgutam,
npepocrtaBnsieMbiM baHkom B pamkax KpeawutHoro
numuTa, obpasyouwasca B pesynobtate KpegutosaHus
Cueta npepoctaBneHuss Kpeantos, kotopyto KnueHt
MOXeT MMeTb Ha noby 13 gaT B TedeHue Cpoka
npepoctaBnexHus  KpeautoB. KpeguTHbid  numut
ycTaHaBnmBaeTtcsa baHkom B Bantote CIK B pa3smepe,
yka3zaHHOM B 3asBneHun O npegocTaBreHun
KpeouTtHowm kapTbl B pa3gene «apameTpbl Kpegnta.
B TeyeHune ogHoro Pabo4ero gHSA ¢ AaTbl 3aknioyYeHus
[orosopa kpeauntoBaHus no KpeauTtHon kapte baHk
npepoctaBsnseT KnueHTy BO3MOXHOCTb NPOBOANUTL MO
Cuety  npepocTtaBneHus KpegutoB  Tekyuwime
pacxogHble onepauum ¢ ncnonb3osaHnem KpeauntHom
KapTbl B npefenax KpeantHoro numura.

KButaHuma o nnaHupoBaHum Onepauuu
[OCpPOYHOro noraweHusi KpeauTta - npegnaraemas
BaHkom ochuumnansHas nUcbMeHHas dopma,
npegHasHadYeHHass  Ona  3anonHeHuss  baHkowm,
cogepXawas uvHopMauulw O Jdate W BpPeEMEHM
npoeedeHus Onepauun [OCPOYHOrO  MoraleHum
Kpeauta Ha OCHOBaHMM 3asiBfieHUs O O0CPOYHOM
noraweHnn Kpegnta, odpopmneHHoro KnmeHTom.

NMuynbin 6aHkoBckun cuet (JIBC/Cuyet) —
OGaHKOBCKMI cYyeT (Tekywmin cyeTt) KnueHTta, oTKpbIThIN
B baHke  Ha OCHOBaHUW 3aKNOYEHHOro Mexay
BaHkom n KnueHTtom poroBopa 6aHKOBCKOro c4yera,
KOTOpbIA  MCMOMNb3yeTcs Ons OCyLleCcTBMeHus
onepauuin noraweHus 3agormkeHHOCTM no [Jorosopy
KpeautoBaHus no KpeauntHon kapte. Homep JludHoro
baHkoBckoro cyeta KnueHTa ykasaH B 3asBneHun o

npegoctaeneHun KpeauTHonm KapTel B  pasgene
«[MapameTpsbl JInuHoro 6aHkosckoro cyeta (J1IBC)». Mo
JInyHomy 6aHkoBckomy cyeTy KnueHta bBaHkom He
MOXeT ObITb yCTaHOBMNEH NUMUT oBepapadTa.

MuHUManNbHbIN  eXeMeCAYHbIA nnaTtex -—
MUHUMAanbHbBIA EXEeMEeCSAYHbIN MnaTexX, noarexawmn
00s3aTenbHOMY BHECEHMI0O Ha JIMYHbIM BGaHKOBCKMN
CYeT, B CPOKW, NpeaycMOTpeHHble n. 3.12 HacToswmx
MpaBun, ons noraweHnsa 3agosmKeHHOCTU KnneHta no
npeacTaBneHHbIM Kpeantam n HaYUCIIEHHbIM
npoLleHTaM 1 BKNOYaoLWnn:

= HauucneHHole B cooTBeTcTBMM C n. 3.11
HacTosAwmx MpaBun NpoueHTbl Ha HEMPOCPOYEHHYIO
yacTb  3agomkeHHocTn no  Kpegutam, He
asnsaowmmca becnpoueHTHbIMKU, 3a UCTeKwuii(ue)
PacueTHbIn(ble) nepuog(bl);

" yKkasaHHylo B 3asBneHun O npefocTaBneHnm
KpeantHon kapTbl B pasgene «[lapameTpsbl
Kpegouta» yacTb HENpOCPOYEHHOWN 3aJ0MKEHHOCTU
no Kpeautam, npegoctaBneHHbIM B npeaenax
KpeoutHoro numurta, MO COCTOSIHUIO Ha KOHel,
nocregHero AHA nctekwero Pac4yeTHoro nepuoaa;

" OfHYI0 Ccymmy HenpoCpOYEHHOM
3agomkeHHocTM no KpeguTtam, npeacTaBreHHbIM
cBepx KpegutHoro numuTa (npu
yCTaHOBMEHHOM/aHHYNIMPOBAHHOM KpegoutHom
nMMuTe), NO COCTOSIHUIO Ha KOHEeL, NocreaHero AHs
uctekwero PacueTHoro nepuoga.

OpgHopa3oBbIM Naponb — YHUKamMNbHbIA LUGPOBON
koa, kotopbin KnueHTt/OepxaTtenb [JONONHUTENBHOMN
KpeouTHom kapTbl nonydaet B Buge SMS -cooOLieHus
Ha CcBOM MOOMWMbHLIA TenedgoH npu CcoBepLUEHUM
onepaumm B ceTun VIHTepHeT B crny4vyae, ecnu
Knunent/Oepxatens  [JononHWTenbHOM KpeantHon
KapTbl noakntoyveH k ycnyre 3-D Secure. OgHopa3soBbli

napone €BMASETCA AOMOMHUTEMNbHBIM  NapamMeTpoMm
ayTeHTudmkaLmm KnueHTa / Oepxatens
[JononHutenbHoOM  KapTbl NpWU  COBEPLUEHUN  C
ucnonb3oBaHvem KpeauTHOW KapTbl onepauum B CeTu
UHTepHeT.

Onepauus nnaHupoBaHuA [OCpPOYHOro
noraweHuss — nopyvyeHne KnueHta bBaHky Ha

OCYLLIeCTBMNEHME pe3epBUPOBaHUSA AEHEXHbIX CPeacTB
Ha JIBC KnueHTa B uenax npoBedeHUss OOCPOYHOro
norawueHuns 3a40IKEHHOCTU no Horosopy
KpeguToBaHus no KpeantHowm kapTe B COOTBETCTBUU C
nopydyeHmem KnueHta, cogepxalimmcsa B 3asBrneHun o
npepocTtasneHun KpeamtHom kapTbl, hopMupyemoe:

= nyTtem coBeplueHus KnveHtom B ATM onepauun

no 6esHanmyHomy/ Hanu4yHomy nepesoay/

3a4ncneHunto geHexHolx cpeacts Ha ClK KnueHTa;

= nytem cosepwerus Knuentom B lNBH BaHka ¢
ucnonb3osaHneM KpeguTHoOW kapTbl onepauuu no
HanNVYHOMY 3a4UCNEHUI0 [AEHEXHbIX CPeAcTB Ha
CINK KnueHra;

* nytem cosepweHus KnueHtom B Cucrteme
«MHTepHeT — BbaHk» onepaumu no 6e3HanuMyHoMmy
nepeBoAy OEHEeXHbIX CPeAcTB C MnpuHagnexaien
KnuenTty GaHkoBCKOW KapTbl Ha KpeauTHylo kapTy
(Mpn  ycrnoBuM  3aKMOYEHUS  COOTBETCTBYHOLLErO
porosopa 06 obcnyxmBaHun B cucteme «MHTepHeT-
BaHk»);

" Ha  OCHOBaHWUW  3anosiHeHHoro  KrneHTtom
3aaBneHnsa o gocpoYyHoM norawweHnn Kpegura.
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PesepBupoBaHne geHexHbix cpeacts Ha JIBC
KnveHTa  ocywlecTBndeTcd: nNpu  CoBepLUEHUMU
Onepaunn nnaHMpoBaHMs OOCPOYHOro norailleHns B
ATM/TIBH bBbaHka/Cucteme «WUHTepHeT-bBaHk» - B
MOMEHT MpoBeaeHnsa onepauum no 6es3HanuyHoMy
nepeBony [OEHEXHbIX CPeAcTB WNU NO  HanUYHOMY
3a4ncrieHnio geHexHolx cpeacts Ha CIK KnueHTa.

Oaton cosepleHns Onepauuu nraHUpoBaHUS
JOCPOYHOro MoralwleHus sBnsieTcs garta nonyvyeHus
baHkoM pokymeHTa (B TOM 4uMCre 3NEKTPOHHOrO),
coaepxaiero MHpopmaumo o COBEPLLEHUM
Knuentom B ATM/TBH/Cucteme «WHTepHeT-BaHk»
baHka onepaumm no ©esHanuM4HOMY NepeBoay
OEHEeXHbIX CcpeacTs/MO  HanMYHOMY  3a4YUCIIEHMIO
OeHexHblx cpeactB Ha ClK Knuenta nmnbo pata
npoBefeHus COTPYAHWNKOM BaHka onepauuu
NMaHMPOBaHMA OOCPOYHOro norawleHns B 6GaHKOBCKOM
WHOPMALMOHHON CUCTEME B COOTBETCTBUMM C
3agBneHneM o [ocpovyHOM noraweHun KpeguTa,
ykasaHHas B KBUTaHUuKM O nNnaHMpoBaHWM onepauun
[OCpPOYHOro noraweHus kpeguta. B nocnegHuin aeHb
Tekywiero PacdetHoro nepwuoga/becnpoueHTHOro
nepvoga kpeautoBaHus Onepauus nNaHUPOBaHUS
O0CPOYHOro norawenunss baHkom He ocyLlecTBnseTcs.

Ocob6ble obcToATenbCTBa — pacTopXeHue
TpyAoBoro gorosopa (KOHTpakTa) mexay KnueHtom um
BbaHkoMm, KnneHtom wn KopnopaTvBHbIM KIIMEHTOM
nmbo  pacTtopxeHue  (MpekpawieHue Mo MHbIM
ocHoBaHusaM) [loroBopa O nNpeaocTaBneHun yCnyr no
nepeyvncrieHnto nnaTexen Ha cyetTa PU3MYECKMX nuu,
3aknodeHHoro Mexay baHkom u  KopnopaTuBHbIM
knneHtoMm. [Ona KnueHToB kateropum «COTpyaHUK
KOpnopaTMBHOrO KnueHTa 2 rpynnbl», «PykoBoantens
KopnopaT1BHOIo KnueHTa 2 rpynnbi»,
«HOaMBMAyanbHbIN 3apnnaTtHbIn KNMEeHT 1 rpynnbi»,
«HOMBMAYyanbHbIN 3apnnaTHbIA KMUEHT 2 rpynnbi»,
«HanBMayanbHbIN 3apnnaTHbIn KMUEHT -
PykoBogutens 1  rpynnbl», «/HOMBUAYanbHbIN
3apnnatHbli KNWeHT - PykoBoautens 2 rpynnbl» K
Ocobbim  obcToATEeNnbCTBAM  Takke  OTHOCUTCS
OTCYTCTBME MOCTYMNNEHUN 3apaboTHON MnaTtbl Ha cyeT
KnueHTta 6onee yem 3 mecsua.

OcHoBHass KpegutHasa kapta — KpegutHas
KapTa, BbinyLleHHas Ha uma KnveHTa B COOTBETCTBUM
¢ HacToswumm MNpasunamu no 3aseneHuto KnueHta o
npepoctasneHmn KpeautHom KapTbl.

Odmc - BHYTpPEHHEEe CTPYKTYpHOE
nogpasgeneHue dunmnana: LONOAHUTENbHLIN 0duC;
KpeOuTHO-KaccoBbI  O(hUC; OMnepaunoHHbIn  O0curc
(6a30BbIA/AONONHUTESBHBIN).

MUH-kop - nepcoHanbHbIN
NOEHTUMOMKALUMOHHBIA  HOMEpP, CEeKpPeTHbIN  Kog,
N3BECTHbIN TONbKO KnvenTy/ Hepxartento

HononHutensHon KpeguTHOM KapTbl, UCMOSb3yeMblit
ana nposegeHns TpaHsakumii B baHkomaTte unn
OnNeKTPOHHOM TepMuHamne, SBNALWUACA aHarorom
cobcTBeHHopy4dHOM noanucu KnueHta/ [epxatens
HononHutensHon KpeguTHOM KapThl.

NMUH-koHBepT — 3aneyaTaHHbI KOHBEPT, B
KoTopom Haxogutcsa NMNH-koa, BblgaBaemMbln BaHkom
TINYHO KnuenTty/OepxaTento [HononHntenbHon
KpeouTHom kapTbl NIMOO WHOMY IMuy, MOJTHOMOYUS
KoToporo Ha nonyyeHue KpeawutHon kaptbl u NMANH-
KOHBEPTOB K HeW MNOATBEPXAEHbI [OOBEPEHHOCTbIO
KnueHta (ana  nonydeHmsa  OCHOBHOW  w/vmnu
HononHutensHon KpeantHbix kapTt u NUH-koHBepTOB

K  HUM), OCOpPMIIEHHON B
3akoHodaTenscTeom PO.

NpaBuna — HacTtosiwme [lpaBuna Bblgaun u
ucnonb3oBaHns KpeanTHbIx KapT.

MpeanpuaTtue TOprosnu (yenyr) -
topyanyeckoe nuuo (MarasvH, roCTUHWLA, pPecTopaH,
TeaTp, TPaHCMOpPTHOE WMAM Jpyroe npeanpusitue
TOProBNM W ycnyr), MpuvHUMarwee K onnaTe
KpeauTHble KkapTbl 3a npefocTaBnsemble ToBapbl
(yenyrn). B kavectBe [Npegnpusatusa Toprosnu (ycnyr)
MOXeT BbICTYNaTb dumsmyeckoe nmuo -
WHAUBMAYanbHbIA NpeanpuHMMaTensb.

MponoHrauma [oroBopa KpeautoBaHUs MO
KpeputHOM KapTe — MpOAfieHME CpoKa [OEeNCTBUS
Horosopa kpegutoBaHusa no KpeautHon Kapte Ha cpok,
yKkasaHHbli B pasgene «[llponoHrauusa [orosopa
KpeautoBaHua no KpeautHou kapTe» 3asBneHuss o
npegocTtasneHum KpeamntHom kapThbl.

COOTBETCTBUU C

MpocpoueHHas 3af40MKEHHOCTb -
HeroralleHHasi B YCTAHOBIMEHHbI  HACTOALMMU
MpaBunamMnm CPOK  3a00/MKEHHOCTb  KnueHta no

Kpeoutam wu/unn HayucrneHHbIM B COOTBETCTBUM C .
3.11 HacToAwmx NpaBun npoueHTam.

MyHkT BblAaum HanuuHbix (MBH) - wmecTto
(kacca dunuana/Ocuca, onepaumoHHas Kacca BHe
KaccoBOro y3rna) COBEepLUeHUs onepauui Mo npuemy
n/vnu Bblgave HanUYHbIX AEHEXHbIX CPeACcTB Ha cyeTa
UM co cyetoB knueHToB BaHka c uMcnonb3oBaHWeMm
GaHKOBCKMX KapT, a Takke COBepLUEHUs onepauuii

Bblgauyun Hann4HbIX OEHEeXHbIX cpencts C
MCnoJib3oBaHMeEM ©aHKOBCKMX KapT CTOPOHHUX
OMUTEHTOB.

Pabounn aeHb — kaneHOapHbI OeHb, Kpome
BbIXOOHbIX  [OHEW, KOTOpbIMM ABMSOTCA cybbota u
BOCKpPECEHbE, a TaKKe YCTAHOBJIIEHHbIX OENCTBYHOLLNM
3aKoHoOaTenLCTBOM Poccuiickon depepauum
npasgHUYHbIX Hepabounx AOHEWn W BbIXOAHbLIX OHEW,
nepeHeceHHbIX B COOTBETCTBMM C [OENCTBYIOLLUM
3akoHoaaTtenbcTBOM Poccuickon depepaumu.

PacxogHbin numuT no CIMNK — cymma geHexHbIX
cpeacts, poctynHas KnveHTy ang  coBeplueHus
pacxofHblx onepauun no CueTy npenocTaBneHus
KpeantoB c wucnonb3oBaHnem KpegouTHOW KapTbl 3a
cuer HEencnonb3oBaHHOIoO KnneHtom ocTaTtka
KpeanTHoro numura.

PacueTHbIN nepuoa — nepuog, KpaTHbI OgQHOMY
KaneHgapHOMy Mecsilly, UCHUCNSAEMbIA CO OHSA Havana
PacueTHOro nepmoga no geHb OKOH4YaHUs PacyeTHoro
nepvoda  BKMOYMTENbHO, KOTOpblE  yKasaHbl B
3asiBrieHun o npegocTtaBneHun KpeautHOW KapTbl B
pasgene «[llapametpbl Kpeguta». [lepBbiM AHEM
nepsoro PacyeTHoro nepuoga £BNAETCA  4YUCIO,
COOTBETCTBYIOLLEe pAaTe  3aknodveHus  [loroeopa
KpeguToBaHua no KpegutHon kapte. [pu aTtom ecnu
hata okoH4aHua PacyeTHoro nepuoga He saBnsdeTcs
Pabounm pgHem, PacuyeTHbIn nepuon 3akaHYMBaeTCs B
Bnwkanwun cnegyrowmi 3a HUM Pabouyun geHb, a
Havanom HoBoro Pac4yeTHoro nepuofa dyaet aBNATbLCA
Pabounin pgeHb, crnegylowMid 3a OHEM OKOHYaHUSA
PacuetHoro nepuopa. B cnyyae ecnu B Mmecsue, B
KOTOPOM  HauyuMHaeTca/MctekaeT  COOTBETCTBYHOLLUMA
PacyeTHbIn nepuog, OTCYTCTBYET 4WUCAO, KaK [AeHb
Hayana/okoH4yaHusi PacyeTHoro nepvoga, TO [JHEM
Hayana/okoH4YaHus1 ykasaHHoro PacyeTHoro nepuoga
Oymert ABNATLCA COOTBETCTBEHHO nepBbIN
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KaneHgapHbI OeHb cregyowero Mmecsaua/nocnegHun
KaneHaapHbIN AeHb AaHHOro Mecsaua.

Cant bBaHka - uWHdOpMaAUUOHHBLIA nopTan
baHka B ceTu VIHTepHeT, pacnofoXeHHbIN Mo
3ANEeKTpOHHOMY afpecy http://www.rosbank.ru/. Cant
baHka cogepXut uMHGopMauuio O  BaHKOBCKMX
npoayktax u ycnyrax baHka, ctaHgapTHbIX Tapudax v
npuMmeHsieMblx TapudHbix nnadHax no CIIK/JIBC,
MpaBunax a Takke WHYKW Heobxogumyk KnuneHTy
WHpopmauumio.

Cuctema «MUHTepHeT-BaHk» — komnnekc
NporpaMmMHO-TEXHUYECKNX cpeacTs n
OpraHu3aumMoHHbIX MEepPOoNpUATUN, npeaHa3HaAYEeHHbIX
ana npepocraesneHus KnveHTy GaHKOBCKMX ycnyr €
ncnonb3oBaHuem ceTn NHTepHerT.

Cornacue BaHka — nonHoe n 6e30roBopoYvHOE
cormnacne baHka Ha 3aknioveHne ¢ KnveHTom
[oroBopa Cuyeta npepoctaeneHns Kpegutos,
[oroBopa o Bblgade U ucnonb3oBaHun KpeguTHOM
KapTbl, [lJoroBopa kpeantoBaHus no KpeantHom kapTe,
a Tarke [loroBopa o 3anore (ons Kateropuun KnueHta
«Bknagunkn bBaHka») Ha ycrnoBusiX, YKa3aHHbIX
KnueHtom B  3asBneHun o0 npepocTaBneHuu
KpeaouTtHon kapTel. Cornacuem baHka Ha 3akniodeHve
yKa3aHHbIX JOrOBOPOB ABMseTCA coBeplueHune baHkom
DEencTBumn no OTKPbITUIO KnueHTty Cueta
npepocrtaesneHus kpeautos B Banote ClIK, Bblgave
KnveHty KpeauTHoOM KapTbl W npegocTaBreHus
KrneHTy BO3MOXHOCTY OCYLLECTBMATL NO YKa3aHHOMY
CrIIK onepauun ¢ ncnonb3oBaHnem KpegutHow kapTbl
B paMkax YycTtaHoBneHHoro KpeguTHoro numuta. B
cnyyae Cornacusi baHka Ha 3aknyeHue yKasaHHbIX
[OroBOpoB  YMOMHOMOYEHHbLIN  CcOTpyAHUK BaHka
ykasblBaeT B pasgene «[llapameTtpbl KpeguTHoM
KapTbl» 3asBneHus o npegocTtaBneHun KpeautHom
KapTbl HOMep KpeamTHOM KapTbl M AaTy 3akroYeHus
[oroBopa o Bblgade ¥ ucnonb3oBaHuM KpeauTHowM
KapThl, B pasgene «[MapameTpbl Cueta
npepoctasneHms  Kpegutos  (ClIK), oTkpbiToro
KnueHTy» 3aaBneHus o npegoctasneHun KpeamntHoun
KapTbl - Homep oTkpbiToro CIK 1 gaTy ero oTkpbITUS,
a Takke B pasgene «[llapametpbl [loroeopa
KpeoutoBaHua no KpeguTHOW KapTe» YykasbliBaeT
HOMep M JaTy 3aknyeHus [doroBopa KpeguToBaHuWs
no KpeautHom kapre.

Cpok npepoctaBneHusa KpeautoB — cpok, B
TeYyeHune KOTOpOro BaHk ocyllecTBnseT
KpeantoBaHne Cueta npepoctaBneHus Kpeautos
KnveHTa npu yctaHoBneHHom KpeauTHOM numuTe.
Cpok npepoctaeneHmnss KpeauTtoB npeacTtaBnser
cobon nepuvog BPEMEHM C MOMEHTa 3aK/HYEHUs
Horoeopa kpeguTtoBaHua no KpeawtHow kapte u Oo
OHS HacTynnenunst Cpoka nonHoro Bo3sparta Kpeantos
unu, B criydae nponoHrauum [loroBopa KpegmMToBaHus
no KpeautHon kapTe, AO AHS HACTYMfEeHWa HOBOro
Cpoka nonHoro Bo3Bpata Kpegutos.

Cpok nonHoro Bo3BpaTa KpeguTtoB — cpok,
He no3dHee KoToporo KnmeHT 006si3aH BepHYyTb

KpeouT, ynnatutb BCe nMPOUEHTbl W HEeYCTOWKY,
HayMcneHHble B COOTBETCTBMM C  HACTOALMMMU
MpaBnnamu, a Takke KOMUCCUMN BaHka,
npeayCcMOTpPEHHbIe NPUMEHSIEMbIM TapudHbIM

nnaHom no Cl1K. Cpok nonHoro Bo3spaTa Kpeautos
ykasaH B none «Cpok nofiHoro Bo3Bpata KpeguToB»
3asBnenunsa o npepoctaBneHnn KpeautHol kapTtbl. B

cnyyae [lponoHraumm [oroBopa KpeauToBaHWA MO
KpeouTtHo kapTe ycTaHaBnuBaeTcs HoBblM Cpok
nonHoro Bo3spata Kpeautos, KOTOpbid onpenensieTcs
B nopsiake, ycTaHoBNeHHOM B pa3gene «[lponoHraums
HoroBopa «kpegutoBaHua no KpeautHon kKapte»
3asBneHua o npepoctasneHun KpeauTHow KapThbl.
MHdopmaums o HoBom Cpoke MOMHOro BoO3BpaTa
KpeantoB ykasbiBaeTcs B CrpaBke MO KpeauTy,
KoTopyto KnveHT moXxeT nonyunte B 6aHkomaTax baHka
Ha cnegywwun nocne HactynneHuss Cpoka MOSfIHOro
Bo3BpaTta KpegutoB AeHb.

Cuyet npepoctaBneHus Kpegutos (CINK) -
cneuvanbHbli  6aHKOBCKUMIM  cyeT  (TeKylwui c4yer)
Knuenta, oTkpbiThin B baHke B Banwte CIK Ha
ocHoBaHun  [loroBopa  cyeTa  nNpeaocTaBreHus
KpeoutoB Ans ocyllecTBrneHus onepauun B dopmax,
npeaycmoTpeHHbix  [paBunamu. Homep  Cueta
npegocTtaBneHus KpeouToB yka3aH B 3asBneHuM O
npegoctaeneHun KpeauTHonm KapTel B  pasgene
«[Mapametpbel CuyeTta npepoctaBneHus Kpeautos
(CMK), oTkpbitoro KnveHnty». CuyeT npepocTaBneHus
KpeanTtoB He MoxeT ObiTb ncnonb3oBaH KnueHtom ans
npoBeAeHUs onepauunii, CBA3aHHbIX C OCYLLLECTBIIEHNEM
npeanpuHMMaTenbCKon AeATEeNbHOCTU, a Takke Ans
npoBeaeHus onepauui B dopmax, He
npeaycMoTpeHHbIx Mpasunamu.

TapudHbin nnadH no CIMK —TapudHbii nnaH
«KpegouTHasa kapTa», pegakuusa KoToporo ykasaHa B n.1
3asBneHua o npepocTtasneHun KpeautHoW KapThl,
ABNSOLWNACA HeoTbeMnemon vactoto [Joroeopa CuyeTa
npenoctasneHuns Kpegutos/[oroBopa O Bbigadye WU
MCMNoJSIb30BaHNK KpeantHon kapTbl/[JJoroBopa
KpeantoBaHua no KpeantHOW KapTe; COOepXUT, B TOM
yucne, nepeyeHb un pasmep Komuccuii baHka, nnar,
NPOLEHTOB W HEYCTOWKKW, B3MMaeMblx baHkoMm c
Knuenta B cBs3u ¢ obcnyxumaHuem CI1K, Bbigaden
KpeanTHOM  KapTbl, coBeplieHveM  TpaH3aKuuu,
KpeoutoBaHuem CIIK. MNMpumeHsiembin TapudHbIn nnaH
ykasaH B 3asBneHun o npepoctaBneHun KpeantHoun
kKapTbl B pasgene «[lapameTpbl Kpeguta» B none
«[pumeHsaembln  TapudHbin  nnadH  no  ClK»,
cocTosiLleM W3 HavMeHoBaHusa TapudHOro nnaHa wu
Kateropuu KnuneHra.

Tekywme pacxofHble onepauun — pacxodHble
ornepaumn no onnaTte COBepLUEeHHbIX TpaH3akuui, no
BO3MELLIEHNIO pacxodoB Mo onnarte noe3gok KnveHta B
MeTpononuTeHe (Ans KNMMEHTOB 3aKIYMBLUMX [JoroBop
O Bblgaye W wucnonb3oBaHuuM KpeguTHOM  KapThbl
MasterCard Standard «POCBAHK-3kcnpecc Kapg»,
MasterCard Gold «POCBAHK-3kcnpecc Kappy»),
KOMUCCUA  CTOPOHHUX GaHkoB, pacxofnoB baHka,
NpeaycMOTPEHHbIX HacTodawmMMn [paBunamm, a Takke
WHbIX paspeLleHHbIX 3aKoHOAaTeNbCTBOM Po
pacxofHbIX Onepauun, coBeplUaeMblX MO MOPYYEHUIO
KnuenTa.

TpaH3akuuMa — onepauusi, COBepLUEHHasi
Knnentom/ Jepxatenem [dononHutensHon KpeguTtHoMn
kapTel no Cuety npegoctaeneHua KpegutoB c

ncnonb3oBaHnem KpeguTHOM KapTbl, N0 NpUobpeTeHnto
TOBaApOB W YCNYr, MOMYYEHWO HaNU4YHbIX AEHEXHbIX
CpeAcCTB.

YBepomneHue -
npepoctaBneHHas baHkom KnmneHTy B nopsiake,
npeaycMoTPEHHOM 3aKkoHOAAaTEeNbLCTBOM P® "
[oroBopoMm 0 Bblgaye U ucnonb3oBaHun KpeguTHOM

WMHopMauns,
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KapTbl, AnNa uenenm wuHdopmupoBaHmsa KnuneHta o
coBeplUeHMn onepauuMi no cyetam (B TM. C
ncnonb3oBaHnem KpeguTHowm kapTbl).

YnonHomMmoueHHbIn coTpyaHuk bBaHka —
coTpyaHuk baHka, umetowmnn Hagnexawmm obpasom
OPOPMMEHHYID  OOBEPEHHOCTb Ha  3aKryeHue
HoroBopa Cueta npepoctaeneHus  Kpeawntos/
[oroBopa o Bblgade u uncnonb3oBaHun KpeantHown
kapTbl/JoroBopa kpeaoutoBaHuss no  KpeautHom
kapTte/[JoroBopa o 3anore.

®dunuan — punnan OAO AKBE «POCBAHK»,
HavMeHOBaHWEe KOTOpPOro YykaszaHo B 3asBrneHun o
npegoctasneHnn KpeantHom kapTbl

Yek (cuyeT, cnvn, KBUTAHUMUA) — [OOKYMEHT,
ABMSIOWNACA OCHOBaHMEM [AONsl  OCYLLECTBIEHUS
pacyeToB MO onepauusiMm C  UCMONb30BaHWEM
KpeauTHbIx KapT u/vnu cnyxawmin noaTBepXaeHnem
MX COBEPLUEHWS, COCTaBfEHHbIA C MPUMEHEHMEM
KpeauTHbIX KapT WnuM MX PEKBU3UTOB Ha OymakHOM

HocuTene n/vnm B AMEKTPOHHOM dopme,
COBCTBEHHOPYYHO noanucaHHbIN
Knnentom/Oepxatenem JononHutensHon KpeantHom

KapTbl  Unu
nognucu.

OneKTpPoHHbIN TepMuHan (POS—TepmuHan) —
3NEeKTPOHHOEe NPOorpamMmMHO—TEXHUYECKOE YCTPONCTBO,
npeaHasHadyeHHOe ANnd ocyllecTBneHns ABTopmusaumm
N 3NeKTpOHHOro cbopa nHgpopmaumm o TpaH3akUUsX.

3-D Secure - ycnyra (B nnaTtexHow cucteme
VISA Int. HocuT HassaHue Verified by VISA (VbV), B
nnatexHon cucteme MasterCard Worldwide -
MasterCard Secure Code), obecne4yuBatoLias
OOMOMHUTENbHBIA  YpOBEHb  Ge3onacHoCcTn  npu
npoBedeHUn  nnaTexen B cetn UHTepHeT.
UcnonbsosaHue ycnyrm 3-D  Secure nossonseT
ayTeHTUUUMpoBaTh KnuenTtal/lepxatens
JlononHuTensHoOn KpeantHon KapTbl,
OCYLLEeCTBNAIOWEro onepauuid 1 MakCumarbHO
CHU3UTb PUCK  MOLLEHHNYeCTBa no KaprTe.
Knunent/Oepxatens [HononHutenbHon KpeantHown
KapTbl MOATBEPXAAET KaxAayl onepauuio no CBOeu
Kapte B cetn WHTepHer OpgHOpasoBbIM Naponem,
KOTOpbIN Knunent/Oepxartenb [JononHntensHom
KpeouTtHow kapTbl nony4aet B Buae SMS-coobLueHus
Ha CBOW MOOGUIBbHLIN TENEOH.

1.4. [Ons uenen Hactoswmx Mpasun:

e aTon npepoctaBneHus KnuveHTy kaxaoro
Kpegnta saBnsetcs gata nNepeyvucrieHuMs CyMMbl
KpeouTa Ha CueT npepoctaBnenus KpeguTos;

e gaton noraweHus KnueHtom Kpegutos
SIBMSIETCA data CnucaHus OEHEXHbIX CpeacTB C

aHanorom ero Ccob6CTBEHHOPYYHOM

JlnyHoro  GaHkoBckoro  cdeta  KnneHta B
noraweHne Kpeoutos;

e naton ynnatbl KnueHTom npoueHToB/
Komuccun baHka/ HeycTOMKW, NpenyCMOTPEHHbIX
HacToawmmn  [paBunamu, sBnsietcd  paTa
CrMcaHMa  OEeHEeXHbIX cpeactB ¢ JInyHoro
©aHKOBCKOro cueTa KnnenTa B ynnarty

npoueHToB/Komuccun baHka/HeycTomku.

2. YcnoBus oTkpbiTua u obcnyxumnBaHus CIK n
Bblgaun KpeautHou KapThbl

2.1. baHk oOTkpbiBaeT KnueHty B gaTty
Cornacusa baHka CueT npegoctaeneHnss Kpegutos, a

Tarke BblaaeT KnneHty OcHoBHyto KpeauTHyto KapTy,

npu ycrnosum npenocTraBneHuns
KnneHntom/npeactasutrenem KnueHra:
e nacnopta nnu MHOro OOKYMeHTa,

YOOCTOBEPSIOLLENO JINYHOCTD;
e HOTapuanbHO YyOOCTOBEPEHHOW [LOBEPEHHOCTU
oT KnueHta Ha 3akntodeHve [loroBopa CueTta
npegoctasneHus Kpegutos, [JoroBopa o Bbligaye u
ucnonb3oBaHmn KpegutHon kapThl, [loroBopa
KpeguToBaHua no KpegoutHon kapte, [oroeBopa o
sanore (aona Karteropun KnneHta «Bknagyukm
BaHka») coctaBneHHon no ¢dopme wu B
cooTBeTCcTBUY C TpeboBaHuamn baHkal,

e KapToudkm . 0401026, ¢ obpasuamn noanucen
KnueHnta. BaHk MoXeT oTkasaTbcsi OT TpeboBaHus
npeacrtaeneHna  Kaptoukm . 0401026 c
obpasuamu nognucen KnmeHta B cnydae, ecnu
BHYTpeHHMMK npaBunamn baHka npeaycmoTpeH
WHOW MopsgokK nonydyeHus obpasua nognucu
KnneHra;

e aHkeTbl knueHTa - dwusmyeckoro nuua (no
ycTaHoBneHHon baHkom d¢opme) n OOoKyMeHTOB,
noATBEPXKAAKLWMX YKa3aHHbIe B HEW CBeaeHus, a
TaKke MHOM HeobxoaMmow  uHdopMaumm w
OOKYMEHTOB Mo TpeboBaHuo baHka B uensix
BbIMNOMNMHEHUS 3akoHoAdaTenbLCcTBa Po no
NPOTUBOAENCTBUIO  neranu3auun  (OTMbIBaHMIO)
JOX0O0B, TMOMYYEHHbIX MPEecTyrnHbIM nyTeM W
dMHaHCUpoOBaHNIO Teppopusma n
BHYTpMBaHKOBCKNX NpaBust,

e Hagnexawmm obpa3oM  3anofIHEHHOrO I
nognucaHHoro 3asBneHns O NpeaoCTaBeHUN
KpeanTHoW KapThl;

e Hagnexawwmm obpas3om  3anofIHEHHOTO U
noanucaHHoro 3asiBneHusi-AHKETbI;

e [OOMNOMNHWUTENBHBLIX  OOKYMEHTOB,  MNepeyeHb
KOTOpbIX goBoautcs BaHkom OO HeorpaHU4YEeHHOro
Kpyra nmy, nytem pasmeLLeHmns Ha
MHOPMALIMOHHBIX CTeHaax B baHke, a Takke Ha
CanTte baHka;

* WHbIX [JOKYMeHTOB, ecnu uctpeboBaHue
TaKOBbIX NpegycMoOTPEHO OENCTBYIOLLMM
3akoHogaTtenbcTBoM Poccuitckon ®depepauumu, a
Takke

e onnatel KnneHToM ykasaHHbix B TapudHoM

nnaHe no CIIK komuccui, CBsI3aHHbIX C

odpopmrieHnem/  CpovHbIM  OochopMneHnem 1

obcnyxmBaHnem KpeoutHon

kapTbl/JononHutensHon KpeguTHoOM KapTbl.

Knuent oTBevaeT 3a [OCTOBEPHOCTb
WHpopmaumn,  ykasaHHom B 3asBreHuun-AHkeTe,
3asBneHun o npepoctaBneHun KpeamtHon kapTbl U B
Opyrux npegocTaBrieHHbIX bBaHKy gokymeHTax, W
0ba3yeTca B cnyvyae ee U3MeHeHUs He3aMeanuTensHo
nMcbMeHHO wuHopmupoBate 06 aTtom baHk. BaHk
BpaBe MpoOBepsATb  NPaBUIIBHOCTb  3arOfHEHUs]
npegocTaBreHHbIX KnueHTtom OOKYMEHTOB n
[OCTOBEPHOCTb CoaepXallencs B HeM MHGopMauuu, a
Takke uWHGopmauui O ¢UHAHCOBOM MOMOXEHUU W
KpeauTHyto uctoputo Knvenra.

MpuHatne  bBaHkom  3asABneHMs-AHKETbI K
paccMoTpeHuto, a Tawke npoussegeHne KrmeHTom

' B cnyyae 3aKknioveHnsi yKasaHHbIX JOroBOPOB
npeacTtaeutenem KnuenTa.
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pacxodos Ha odopmneHue OOKYMEHTOB,
HeobxoauMbIX Ans nonydvyeHns KpeguTHow KapTbl, He
SABNSAOTCA U He OOMMKHbI paccmaTpmBaTbes KnueHtom
kKak obgasatenbctBo baHka npepoctaButb KnueHTy
KpeouTHyto kapTy wunu kak ob6s3atenscTBo Mo
BO3MeLLEeHUIO KNMeHTY NOHEeCEHHbIX MM pacxoaoB.

Mo utoram paccmoTpeHns 3asBneHusi-AHKeTbI
baHk BnpaBe oTkasaTb KnveHTy B 3aknoyeHuu
HoroBopa cueta npepoctasneHus  Kpeawtos,
[oroBopa o Bblgade ¥ ucnonb3oBaHuM KpeauTHown
KapTbl, [lJoroBopa kpeantoBaHus no KpeantHom kapTe,
Horoeopa o 3anore (ana Karteropum KnuneHTa
«Bknagunkn bBaHka») 6e3 0ObSACHEHMS MpUYKH
OTKasa.

KrnveHT HeceT pUCK HeraTUBHbLIX MOCMeACTBUN,
B TOM uucrne puck HenonyydyeHnss ot baHka
YBenomneHun, B cnydvae npegocTaBneHus
HEeQOCTOBEPHOM  KOHTAKTHOW WHdopMauun nmbo
HecBoeBpeMeHHoro uHdopmupoBaHuss baHka 006
N3MeHeHVM BbllleykazaHHON nHdopMaLmMu1, a Takke B
cny4vae HEeCBOEBPEMEHHOIO nonyyeHuns
MoeHTuduKaumMoHHOM KapTbl NnMbo B cryvae, ecnuv
KrnneHT He ocywecTBndeT exegHeBHbI MNPOCMOTP
BbIMMCOK nNo BceM cyetam wu Kaptam. [pu
yBegomneHun KnveHnta ¢ ucnonb3oBaHnem Cuctembl
«MHTepHeT-baHk» 006513aHHOCTb BaHka no
yBegomMmneHuio KrnveHTa o coBeplueHuMM onepauui
cuuTaetcsd WCNOJTHEHHOW, a yBeoMneHne
nony4yeHHbiM KnneHTOM C MOMeHTa pasmelleHus B
Cucrteme «MHTepHeT-BaHk» nUHpopmauum (o]
COBepLUEHMN onepaluun; nNpyu  yBeAOMIEHUN WMHbIMU
cnocobamy — ¢ MOMeHTa HanpasneHus yBeaOMMNeHNst
B COOTBETCTBUU C mmMmetowlenca y baHka KOHTakTHOM
MHdopMaunen, paHee npepocrtaBneHHon KriveHTowm,
wnu nNpu  yBeOOMSIEHWM MNyTeM NpegoCcTaBreHuns
Boinuckn no Cuety npepoctaBnenus Kpegutos/
KpeouTHowm KapTe npu nmdHoMm obpatueHmmn KnueHTta B
BbaHk — ¢ MomeHTa npegocTtaBneHus KnveHty
BbIMWCKM.

2.2. Mo CI1K KnueHTa MOXeT oCyLlecTBNATLCA
3aKpbITbIN NepeveHb CrneayrLmnx onepaunin:

* Bbldaya HanWYHbIX [EHEXHbIX CpeacTB C
ucnono3oBaHnem KpegutHon kapTbl co Cueta
npepoctaBneHms KpeautoB B baHkomaTtax u
NMyHKTax Bblgayn HanuyHbix baHka (B kaccax
JononHuTenbHbIX ogucoB 1 dunmanoB baHka,
onepauunoHHbIX Kkaccax baHka BHe kaccoBoro
y3na)/ctopoHHux baHkoB, kak B BanoTe PO, Tak
W B MIHOCTPaHHOWM BartoTe;

e onnarta TOBapoOB W YCNyr C WCMOSb30BaHMEM
KpeouTtHon kapTbl, kak B Baniote P®, Tak un B
WHOCTPaHHOW BarntoTe, B TOM YMCIE U OT TPeTbuX
nuy, (npu cosepLleHun onepauun [epxartenem
HononHutensHon KpeauTHOM KapTbl) C y4eTOM
TpeboBaHuin BanioTHOro 3akoHogaTtenscrea Po;

* CMUCaHWe [OeHEeXHbIX CPeacTB B Lensx
BO3MeLlleHus pacxogoB baHka no onnarte ycnyr
no npoesgy B MeTtpononuteHe r. MockBbl C
ncnonb3oBaHnem KpeautHoi kaptel MasterCard
Standard «POCBAHK-3«kcnpecc Kapao»/
MasterCard Gold «POCBAHK-3kcnpecc Kapa»
(anga knueHTOB 3aknouMBLLMX [loroBop O Bblaade
1 ucnonb3oBaHun KpegutHown kaptel MasterCard
Standard «POCBAHK-3«kcnpecc Kapgo»,
MasterCard Gold «POCBAHK-3kcnpecc Kapg»).

e 3ayncneHne Ha CdeT  npepocTaBreHUs
KpegoutoB cymm nonydeHHblx Kpeautos B BanioTe
Cueta npepoctaBneHus KpeauTos;

e 3auucneHve Ha CueT npepocTaBneHus
KpeanToB OeHexHbiXx cpeacTs, MOCTynawwux B
OesHanuM4HOM/HanNM4yHOM  nopsigke B MOSb3y
KnueHTa, B TOM yucne OT TpeTbux Nuu, BKMAKOYas
ornepaunn, coBepLleHHble ¢ ucnosnb3oBaHnem ATM
[MBH bBaHka/Cuctembl  «MHTepHeT-BaHk», ¢
OfHOBpeMeHHbIM nepeuncneHmem mx Ha JIBC Ha
OoCHOBaHWM nopyyeHusa KnueHta, copepkallerocs
B 3asBneHunm o npegocrasneHun KpeantHou
KapThbl;

2.3. Bce onepauuun no CueTy npenocTtaBneHus
KpeantoB  oOCywlecTBNSATCA B  COOTBETCTBUM C
3akoHogartensctBoMm P® u  pgencteylolwmMn B
COOTBETCTBMM C HUM HOpPMaTMBHbIMM akTamu baHka
Poccuu. B cnyyasx, YCTaHOBIEHHbIX
3akoHogartenscTBoM P®, baHk BnpaBe TpeboBaTb OT
KnueHTa npepocrtaBneHms JOKYMEHTOB U UHpopmaLumu,
noaTBEPXKAALLMX 3aKOHHOCTb COBEPLUEHUS onepauun,
W 3ajepxuBaTb UCMOMHEHUe pacnopsbkeHun KnnueHta B
cnyyae HenpeactaBreHUsa YyKasaHHbIX [OOKYMEHTOB WU
() wnHpopmaumm, o 4em baHk HesdameanUTenbHO
uHpopmupyet KnueHTa.

2.4. TMpu nposegeHun onepauun no Cuety
npenoctaBneHnss  KpeamntoB  KnmeHT  06sa3yeTcs
JencTBoBaTb OT CBOEro MMeHW 1 3a cBol cyeT. [lpu
aToM KnmeHT BnpaBe NpeaocTaBuTb TpeTbemy nuuy
npaBO pacnopskaTbCA AEHEXHbIMW CpeacTBaMu Ha
Cuyete npepocTasneHns Kpegutos nytem nognvcaHus
3aaBneHunsa KnveHta Ha JononHuTensHyo KpeauTHyto
KapTy Ha TpeTbe NUUO B COOTBETCTBUM C MOPSAOKOM,
npegycmotpeHHoMm [pasunamu, [Horosopom CuyeTta
npeaocTaBneHns KpeawuTtos n OenCTBYOLWMM
3akoHogatensctBom P®. B astom cnydae Kpeguthbl

cuutatoTcs npeaocTaBneHHbIMU BaHkom
HenocpeAcTBeHHO KnmeHTy. KnveHT HeceT puck
BO3MO>HbIX HebnaronpuaTHbIX nocneacTeunm,

CBA3aHHbLIX C nepegadert npaB MO  PaCMOPSHKEHUIO
CyeTom npegocTtasneHuns Kpeautos TpeTbUM nnLiam.

2.5. Bbinuckm no Cuety npepoctaBneHus
KpeantoB BblgatoTcs KnneHTy no ero 3anpocy
cotpygHukom baHka B pgononHutenbHom  odomuce/
unmane baHka no Mecty oOTkpbiTua  CueTta

npegoctaeneHus Kpeantos. KnueHT BnpaBe nonyyaTb
Boinucku no CuyeTy npepocTtaBneHus KpegouToB Kak
NNYHO, TaK N Yepes3 npeacTaBuTensd, AEUCTBYIOLLEro Ha
OCHOBaHWM Hafnexatlie oOpMNeHHON JOBEPEHHOCTHU.
BaHk He HeceT oTBeTCcTBEeHHOCTU nepea KnueHTtom 3a
OencTBnst AOBEPEHHOro nuua.

2.6. Pac4eTHbIn nnn MHOW NnaTeXHbI JOKYMEHT
cumTaeTcs MoCcTynMBLWIMM B BaHK B TeyeHue Tekyliero
ONnepauUmMoHHOro [HS, ecnv OH MNocTynun B paboyuni
OeHb no 3akoHogaTenbcTBy PO, n BpemMsa nocTynneHus
YKa3aHHOro [JOKyMEeHTa He BbIXOAWUT 3a Mnpegensl
onepaumMoHHOro AHs, YyCTaHoBreHHoro B  baHke.
Pac4eTHbIN nnn MHOM NNaTeXHbIN AOKYMEHT cuMTaeTcs
NOCTYNUBLUUM B CMeAyloWniA onepauuoHHbli  OeHb,
ecnn oH noctynun B baHK B BbIXOAHOW [AeHb MO
3akoHogatenbctBsy P® wmnu B pabouun peHb nocne
OKOHYaHUSA OMnepauMoOHHOro [HS, YCTaAHOBMEHHOro B
BbaHke. Bpemsa Havana, OKOH4YaHMs onepauMoHHOro OHS
onpegensietca baHkom u goBoguTcs OO CBedeHUs
HEOrpaHMYEHHOro Kpyra nuu nyTeM pasMelleHusl Ha
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MHpOpMaUMOHHbIX cTeHaax B baHke, Ha Caite
baHka, a Takke coobLlaeTcs 4Yepe3 CnpaBOYHYHO
cnyx6y baHka.

2.7. bBaHK HeceT OTBETCTBEHHOCTb mepen
KnneHTom 3a HECBOEBPEMEHHOE UMM HEHaa exallee
BbINONTHEHNE pacnopsikeHui KnuneHta o]
nepeuncrieHun (Bblgaye) cpeacTB numbo 3a  ux
HEeCBOEBpPEMEHHOe 3auyucneHne. baHk He HeceT
OTBETCTBEHHOCTU 3a HEeWcnosnHeHne unm
HeHagnexallee WCMNONHEHNe pacnopsiKeHus
KnneHTta, npousowenwee He no BuHe baHka, B TOM
ymcre, ecnm Takoe MCMOSIHEHME 3adepXXMBaeTCsi Mo
BMHE [OpyrMx 06aHKoB, pacyeTHbIX LIEHTPOB, MWHbIX
YUPEXOAEHUN,  OCYLLeCTBNALWMX  MexbaHkoBCKue
pacyeTbl, a Takke B pesynbTaTe owwnbok KnneHta,
OONYLUEHHbIX B PEKBM3UTAxX pacHeTHbIX WM MHbIX
NNaTeXHbIX JOKYMEHTOB.

2.8. 3a coBepweHne onepaumni no Cuety
npegocTaBneHnst KpeauTos, npegocTaBneHue
Bbinvcok no Cuety npepoctaBnenus KpegutoB u
WHOW wmHGopmaumm no CueTy npepocTaBneHnst
KpegutoB (3a  wuckniodeHnem  WMHpopmaumm o
nnatexax) KnveHT ynnaumBaet Komwuccunm baHka B
COOTBETCTBMM C  AEWCTBYIOLLMM  Ha  MOMEHT
coBepLUeHnsa onepaunym npuMeHsieMbiM TapuHbIM
nnaHom no ClK. Cymmbl ykazaHHbIX Komunceun baHka
cnucbiBatoTca baHkom ¢ JluuHoro 6aHKoOBCKOro cyeta
KnveHTa Ha ocHoBaHuM nopy4veHus  KnueHTa,
cofepxawerocs B 3asBreHMn O npegocTaBneHun
KpeanTtHom kapTbl, B MOMEHT COBEpPLLUEHNSA onepaunu,
€CNV MHOE He YyCTaHOBMEeHO HacToswmmu MpaBnnamu
N npuMeHsiembiMm TapudHbiM nnaHom no ClIK.
Komuccun 3a npepoctaBneHne Bbinuckm no Cuety
npegoctaBneHna KpeauTtoB unmM MHOW WHAopMaLnm
no C4yeTy npeaocTaBneHus KpeauToB (3a
ucknioveHmem MHgopmauum o nnatexax) B3MMaoTcs
B TeYeHWe OOHOro OnepaLMoHHOro AHA C MOMEHTa
COBeplleHus  onepauum  No  NPeaocTaBeHUIo
COOTBETCTBYIOLLEMN BbIMUCKM UM MHApOpMaLINN.

2.9. Komuccua 3a odopmneHne / cpoyHoe
odopmneHne OcHoBHOM KpeguTtHom KapTbl/
HononHutensHon KpeauTHow kapTbl (B TOM 4yucne €
OOMNOMHUTENbHBIMW ~ BO3MOXHOCTSIMW)  NOANEXMUT
ynnate KnueHToM B gaTy npenoctaBrneHus B baHk
3asBneHusa KnveHta o npepoctaBneHun KpeautHow
KapTbl B pasmepe, npeaycMOTpPEHHOM B
npumeHsiemom TapudHom nnaHe no Cl1K.

Komuccua 3a nepeocopmneHne KpeautHon
kapTbl / JononHutenbHon KpeauTHon kapTbl (B TOM
yucrne C  OOMNOMHUTENbHBIMU  BO3MOXHOCTAMM) MO
3asBneHno KnueHTta n/vnn B CBA3KU C yTpaTomn KapTbl,
MEXaHN4eCKNUM noBpeXaeHneM,
HeCcaHKLMOHMPOBaHHbLIM Ucnonb3oBaHueM KpeautHom

KapTbl, KOTOpOE MpoM3OWS0 B  pesynbrarte
HapyLleHus KnneHTtom / Hepxatenem
HononHutensHo KpeguTHOM KapTbl nopsgka ee

NCnonb30BaHuMs, KomnpomMmeTaunen KpegutHom kapTbl
nognexuT ynnate KnueHtom B gaTy npegocTaBneHus
KnveHtom B bBaHk nopyyeHus Ha nepeBbinyck
KpeouTHow kapTbl, B TOM Yucne ¢ AONONHUTENbHbIMYU
BO3MOXHOCTSAMMW.

Komucena 3a nepeodpopmneHne  KpeauTHon
kapTbl/JononHutensHon KpeguTHoM kapTbl, B TOM
yucre ¢ AoMOMHUTENbHBIMU BO3MOXHOCTAMMU, B CBA3N

C WCTEYEeHMEeM CpoKa [JeWCTBWs, NOoANeXuT ynnaTe
KnueHtom B pgaTy Bbinycka nepeodopMIIEHHON
KpegutHown kapTel/[JononHutensHon KpeautHonm kapTsl,
B TOM Yymncrne ¢ AOMNONHUTENBHBIMU BO3MOXHOCTSIMU.

Komucens  3a obenyxmeBanme  OCHOBHOW
KpeoutHon  kapTbl/komuccust  3a  obcnyxuBaHue
[ononHutensHon KpeauTHOW KapTbl, BbIMYLWEHHON Ha
umsa  KnneHta/Tpetbero nuua, B3umMaeMasi baHkowm,
cornacHo TapudHomy lNMnaHy no CIIK, ynnadnBaeTcs
KnueHTtom B cneayowem nopsigke:

2.3a nepBbIN rog obcnyxmnBaHus - B AaTy Bblgadn
KpeauTHoW KapThl,

3. 3a BTOpOW 1 nocneaytowue roasbl 06cnyxmBaHums
— exXeroaHo B AaTy Bblaaun KpeguTHOM KapTbl.

B cnysae ecnm B Mecsiue, B KOTOPOM
npou3sBoguTCA ynnaTta BblweykasaHHblx  Komuccui
BaHka, ykaszaHHas gaTta He sBnsietca Pabouum gHem,
TO pfgatonM ynnatbl KOMWUCCUW SABNSAETCS MNepBbIN
Pabounii geHb, cnenylowmi 3a ykasaHHou aaton. Ecrin
KaneHgapHas garta, Ha KOTOpyl MpuxoauTcsa faTa
ynnaTtbl yKa3aHHOW KOMWUCCUM, OTCYTCTBYyeT B MecsLe
paHHoro PacyeTHoro nepuoga, TO AaTtoW cnucaHus
KOMUCCUM 4BMSIeTCA NOCneaHWA KaneHaapHbI AeHb
JaHHoro Pac4eTHOro nepuoga.

Komuceus 3a nocnegHu rof  obenyxueaHus
OcHoBHOM KpegutHom kapTbl [/ [ononHUTenbHON
KpeouTtHoW kapTbl, B TOM 4uCrie C AOMOMHUTENbHbIMU
BO3MOXHOCTAMMU, noanexut ynnate KnueHtom mcxopns
M3 akTMYecKoro KonumyecTBa KaneHOapHbIX [HeN
obCnyXMBaHWs, HayuMHasi C AdaTbl Hayana TeKyLero
roga obcnyxuBaHua KpeguTHom KapTbl no  garty
OKOHYaHWA cpoka genctana KpeantHom KapThl.

B cny4yae Bbigaun nepesbinyieHHon OCHOBHOWM
KpegutHon «kapTel / [ononHutensHon KpeguTHown
KapTbl, B TOM 4ucrne C  [JOMNOMHUTENbHbIMU
BO3MOXHOCTSIMM, [0 WCTEYEHUS CpoKa [OenCTBUs
nepeoHa4vanbHon / npeabiaywen OcHoBHOWM KpeanTHom
Kaptel / JononHutenbHon KpeguTtHon KapTbl, B TOM
yucne C  JOMONHUTENbHBIMM  BO3MOXHOCTAMM, daTa
onnaTtbl Kommuccum 3a  obcnyxmBaHne OCHOBHOM
KpeouTHom  kapTbl/komuccum  3a  OOCnyXmBaHue
HOononHutensHon KpeauTHoOW KapTbl, B TOM 4ucne C
OOMONHUTENBbHBIMU BO3MOXHOCTAMU, HE U3MEHAETCA U
COOTBETCTBYET [faTe Bbldayu nepBoHayanoHom /
npegbiaywenn  OcHoBHoOn  KpegutHow  kaptbl  /
OononHutensHon KpegutHom Kaptel. [lpu  3ToMm,
KoMucens 3a TeKyLLMI rog obcnyXnBaHms
nepesbinyweHHon  KpeguTHoM  KapTbl  MNOASNEXUT
ponnate KnueHToM umcxoaa wm3  (hpakTMyeckoro
KOnvyecTBa KamneHgapHbIX AHEeW, HauvHas C Jarthl,
cnefywouwen 3a OaTtoll OKOHYaHUA Ccpoka AencTBus
nepesbinyckaemon KpeamTHon kapTbl OO MOCreAHero
[OHSA TekyLlero roaa obcnyxnBaHus.

B cny4yae Bbigaun nepesbinyieHHon OCHOBHOWM
KpegutHon «kaptel / [JononHutensHon KpeguTHown
KapTbl, B TOM 4ucrne C  [JOMNOMHUTENbHbIMU
BO3MOXHOCTAMMW, MNOCME WCTEeYEHUs1 CpoKa AenCTBUS
nepsoHayvanbHon / npeablaylien OcHoBHoW KpeamTHom
Kaptel / JononHutensHon KpeguTHon KapTbl, B TOM
yucne € AOMNOMHUTENbHBIMU BO3MOXHOCTAMM, AaTa
onnaTtbl Komuccum 3a  obcnyxmBaHne OCHOBHOMN
KpeouTHon  kapTbl/komuccum  3a  OOCnyXmBaHue
HDononHutensHon KpeauTHOW KapTbl, B TOM 4uUcre C
OOMOMNHUTENBbHBIMU  BO3MOXHOCTSIMU, W3MEHSIETCS W
COOTBETCTBYET [aTe Bbldayu  MepeBbInyLLEHHON
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OcHoBHOM KpeguTtHon kapTbl / [lOMOMHUTENbHOM
KpeauTtHon KapTbl, B TOM Yucne ¢ AONOSHUTENbHbIMU
BO3MOXHOCTSAMM.

B cnyyae ecnvm komuccus 3a obcnyxuBaHue
OcHoBHON KpeauTtHown KapTbl/obecnyxmBaHne
JononHutensHon KpeautHon KapTbl He
ynnaymBaetcsa KnveHTOM B BblleyKa3aHHbIN CpPOK,
BaHK npuocTaHaBnMBaeT OCYLIECTBNEHME onepauun
no CyeTy npefocTaBneHns KpeauToB, COBEpPLLIAEeMbIX
C MCMonb3oBaHMEM cooTBeTCTBYlOWeNn KpeauTtHon
KapTbl / [ononHuTtenbHon KpeauTHOM KapTbl, Npu
3TOM obcnyxnBaHue KpeantHon
kapTbl/JononHutensHon KpegutHon kapTbl BaHkom
He ocyLlecTBMseTCS.

BbaHk Bo3o6HOBNSET NpoBeaeHMe onepaunn no
CueTy NpegocTaBneHns KpeauToB C UCMNOMNb30BaHMEM
KpeaouTtHow kapTbl B CpoK, He no3gHee Pabouero aHs,
cnepyollero 3a gatou cnucaHusa baHkom AeHeXHbIX
CPeACTB B CYET onnaTbl KOMUCCUMU 3a 0BCNyXXMBaHWe
yKa3aHHom OcHoBHON KpeautHou KapTbl/
HononuutensHon KpegutHonm KapTtbl. [lpu 3TOM
komuccua 3a obenyxumBaHue OcHoBHon KpegutHow
KapTbl/ [ononHutensHown KpeantHon KapTbl
NOANEXUT onnarte KnueHTtom ncxogs n3
GrakTU4EeCKOro  KonuyectBa KaneHgapHblXx  OHen
obcnyxuBaHuga, HaumHas C fJaTtbl, cnefgywouen 3a
naton Bo3obHoBneHua onepauun no Cuyety cC
ucnonb3oBaHvem KpeoutHon KapTel, 4O NocnegHero
OHSA TekyLlero roga oocnyXnBaHums.

Cymmbl Komuccuii baHka, nepedeHb KOTOPbIX
orpegenex TapudHbim nnaHom no CI1K,
nepeuncnsitotca baHkom ¢ JIBC (Ha ocHoBaHWUK
nopyyeHusi KnueHrta, n3noxeHHoro B 3asBneHun) B
nopsiike u Cpoku, ycTaHoBMEHHbIe [paBunamu.

B cnyyae otcyTtcTBUSA / HEQOCTAaTOYHOCTU Ha
JIBC peHexHbix cpenctB ansa onnatbl Komuccun 3a
obcnyxmBaHue OcHoBHOM KpeoutHow
kapTbl/JononHutensHon KpeguTHOM KapTbl B NOJTHOM

obbeme, cnucaHue AeHeXHbIX CpeacTs Ans
YacTUYHOM oOnnaTbl YKa3aHHbIX KOMWUCCUMA He
ocyliecTBnseTcs.

Mpwn HacTynneHuu CpOKOB norawleHuns
3apgomkeHHocTn KnuveHTta nepeg baHkom no onnate
Komuccun bBaHka u  OTCYTCTBMW/HEOOCTATOYHOCTMU
cpeactB Ha JIBC anga ee ynnatel baHk ocywectenser
nepeyncrieHne CpeacTB C WHbIX cyeToB KnneHTa B
COOTBETCTBMM C TMOPYYEHWEM, COAEPXKalleMcs B
3asiBneHun o npegoctaeneHun KpeguTHOM KapTbl.

B cnyyae otcytcTBMA /| HEAOCTAaTOYHOCTU Ha
0aHKOBCKMX cyeTax KnueHTa AeHeXHbIX cpeacTB Ans
onnatbl _Komuccunm 3a obcnyxueaHue KpeauTtHom
kapTbl/JdononHutensHon KpeanTHon KapTbl B NOJIHOM
o6bemMe, nepeynucrieHMe AeHeXHbIX cpencTB Ans
YacCTUYHOM onnartbl _YKa3aHHbIX KOMMCCUW He
ocyulecTBnsieTcs.

2.10. [oroBop CuyeTta npegocTaBneHusi
KpeantoB npekpawaeT cBoe AENCTBME MO UCTEYEHUN
30 (Tpuauatn) kaneHOapHbIX [OHEW C MOMEHTa
HacTynneHus Cpoka nonHoro Bo3sparta Kpeautor (B
cnyyae [lponoHraumn [oroBopa KpeguToBaHUS Mo
KpeouTHom kapTe — HacTynneHuss HoBoro Cpoka
Bo3Bparta Kpeaurtos).

Horoeop Cueta npepoctaBnenns KpeauTtos
MOXET ObITb pacToprHyT B nopsigke,

npeaycMoTPEeHHOM AeiCTBYIOLNM 3aKoHOAaTeIbCTBOM
Po.

2.11. Tocne npekpalleHns (pacTOpPXXeHus)
[oroeopa CuyeTa npenocraBneHuns Kpeantos
yKa3aHHbIA CYEeT MOANEXWUT 3aKpbiTU0 B MNOPSAKeE,
npeaycMoOTpeHHOM 3akoHodaTenbcTBom P®. Ecnu no
Cuety npepoctaBneHunss KpegutoB Obin yCTaHOBIEH
KpeauTHbIA NMMUT, OH aHHynupyeTtca n Bce KpeguThl,
nony4YyeHHble 4O MOMEHTa aHHynupoBaHusa KpeauTtHoro
numuTa, nognexart  noraweHuto  KnveHtom B
COOTBETCTBMM  C  MOPSOKOM,  NPeayCMOTPEHHbIM
HacTtoswmmu lMpasBunamun ana KpegnTtoB, NOMyYeHHbIX
npu  ycraHoBneHHoMm  KpeguTHoM  numuTte, 3a
UCKIOYEeHEeM cry4vasi, ykaszaHHoro B n.3.18 HacToswmx
Mpasun.

2.12. KpeantHaga kapTa/[JononHuTenbHasi
KpeoutHas kapTa Bblgaetcsa baHkom KnveHTam Ha
OCHOBaHWM 3akmnyeHHoro mexay baHkom n KnveHTom
[oroBopa o0 Bblgade W wucnonb3oBaHun KpeguTHOM
KapTel Npu ycnosun onnatel KnuveHtom Komwuccui
baHka, CBSI3aHHbIX c odopMIieHmemMm,
nepeoopMneHnemM, Cpo4vHbiM  OocbopmMmrieHMeM 1
obcnyxumBaHnem KpegutHol KapTbl/[JononHUTENBHON
KpeaouTtHon kapTbl, a Takke, ana Kateropun KnueHTta
«Bknagunkm BaHka», npu  ycnoBum  3aknyeHus
Horosopa o 3anore npas TpeboBaHWs BO3BpaTa CyMMbI
BKNaja, PeKBU3NTbl KOTOPOro ykasaHbl B 3asiBNeHUN O
npegocTtasneHum KpeamntHom kapThbl.

2.13. baHk BbigaeT OcHoBHyt0 KpeguTHyto KapTy
B [OeHb 3aknouveHus [oroBopa O Bbligade U
ucnonb3oBaHun KpeauTHom kapTbl.

KnveHT MoxeT 3akasaTb [ononHutenbHble
KpeauTHble kapTbl Ha yKasaHHbIX MM nuu. Bbigava
HononHutensHon KpeanTtHon kKapTbl U cCoBepLueHue
ornepauum C ee MCNoJfib30BaHMEM OCYLLECTBMAKTCHA B
nopsigke, onpegeneHHoMm Hactoswmmu  [MpaBunamu
aona  KpegutHblx kapT. Bbeinyck [JonosHUTENbHbIX
KpeOuTHbIX KapT OCYLLEeCTBNSEeTCH B TeYeHwe cpoka,
ykasaHHoro B none «Cpok Bblaaym [ononHuTenbHou
KpegutHon  kapTbl»  3asaBneHus  KnueHta  Ha
OononHutenbHylo  KpeguTHylo  KapTy,  KOTOpPbIN
ucumcnseTca € MOMeHTa noanucaHus 3asdBneHus
KnuneHta Ha [JononHutenoHyto KpeautHyio KapTty
YNONHOMOYEHHbIM COTPYAHUKOM BaHka.

anI Hann4ymm nnCbMeHHOro BOJien3bABIIEHUA

KnueHta (cooTBeTcTBylOWad MomMeTka B  Mone
«CpOYHOCTb» 3asiBrneHus KnveHTa Ha
JononHutensHyo KpeantHyto KapTy) BbaHk

OCYLLIECTBNSET CPOYHbIN  BbiNyck [JononHutensHon
KpeavTHoW kapTbl B TEYEHME CPOKa, YKa3aHHOro B none
«Cpok Bblgaun [ononHutensHon KpeguTHOW KapTbl»
3aaBneHunsa KnveHta Ha JononHuTensHyto KpeauTHyto
KapTy, KOTOpbIA McYMCNSeTCAa C AaTtbl noanucaHus
3aaBneHunsa KnveHta Ha JononHuTensHyo KpeauTtHyto
kapTy KnveHTa YNonHOMOYEHHbIM COTpyaHUKOoM baHka.
3a cpouHbii  Bbinyck KpeguTtHOm kapTbl BaHkom
B3MMaeTCqd  KOMUCCMOHHOE  BO3HarpaxgeHue B
cooTtBeTcTBMM ¢ TapudHbiMm nnaHom no Cr1K.

2.14. Tpn 3ToM c4yeToM, MO KOTOpoMYy OyayT
coBepLuaTbcs onepauuu c NCNonb30BaHUEM
HononHutensHon (-bix) KpeautHol (-bix) kapThl, 6yaeT
aBnaTecs CueT npegocTasneHns Kpegutos, ykasaHHbIN
Knuentom B 3asiBneHun KnveHTta Ha [ONONMHUTENBHYO
KpeouTHyto kapTy. KnmneHT o006si3aH onnadvmBaTb BCe
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pacxodbl, npousBeneHHble [epxatenem  (-ammn)
HononHutensHon (-bIx) KpeauTtHon (-bIX) kKapTbi(kapT),
n CaMOCTOATENBHO perynupoBatb cBou
B3aMMOOTHOWEHMA C HuMm  (-1) B  npouecce
ncnonb3oBaHusa [JononHutensHon (-bix) KpeanTtHom (-
bix) kapTbl (kapT). B 3asBneHun KnueHTa Ha
HononHutensHyto KpeguTtHyto kapTy KnueHT Bhnpase
npegocTaBnTb Hepxatento [ononHutenbHon
KpeantHon KapTbl BO3MOXHOCTb coBepLuaTtb
TpaH3akuun B npegenax KpegutHoro numuta nmnbo
OrpaHM4YUTbL €ero B ucnonb3oBaHuM KpegutHoro
nuvmnTta, ykasaB B 3aaBneHun KnueHta Ha
JononHutenbHyo KpeauTHyto KapTy nmMmnT
OOCTYNHbIX AEHEeXHbIX cpeacTB no [JononHUTensHOM
KpeouTtHow kapTe B TeyeHue kaneHgapHoro aHs. lMpu
aToMm KnueHT wumeeT BO3MOXHOCTb COBepLUaTb
TpaH3akuuu B npegenax Bcero KpegutHoro numuta
06e3 orpaHumyeHus, a [epxartenb [LononHUTENbLHON
KpeantHon KapTbl — TOMbKO B Mpegenax nvMmuTa
JOCTYMHbIX cpefctB no [ononHuTteneHon KpeantHown
KapTe B Te4YeHWe KaneHgapHOro OHSA W Mpu yCrioBuM
HanMunsi 4OCTaTOYHOrO pasMepa HeUcnonb30BaHHOIO
KpeguTtHoro numura.

2.15. Bbligaya [ononHutenbHon KpeguTHoM
KapTbl TpeTbeMY MUy He BRe4YyeT nepexoda npas U
obsizaHHocTen  KnmneHta no  [JoroBopy cuyeTa
npegoctasneHna Kpeguta, [JoroBopy o Bbligaye w
ucnono3osaHun  KpegutHon  kapTel, [dorosopy
KpeautoBaHus no KpegutHow kapTe, [orosBopy o
3anore Kk TpeTbemy nuuy. OTBETCTBEHHOCTb nepes
baHkom 3a Bce TpaH3akuuu, CcoBepLUEHHbIe
Hepxatenem [HononHutenbHon KpeauTHOM KapTbl,
HeceT KnueHT.

2.16. Kapta sensietca cobctBeHHOCTbO bBaHka,
KOTOpbIN MMeeT npaBo oOTkas3atb KnueHty B
Bbinycke/nepesbinycke KpeauTtHow kapTbl (B 9TOM
cny4vae [oroBop cyeTa npepoctasneHusa Kpeautos u
[oroBop o0 Bblgaye u wucnonb3oBaHun KpeanTHom
KapTbl pacTopraeTcs B nopsiake, nNpegyCMOTPEHHbIM
pasgenom 4 Hactoawwmx [NpaBun) unv B €€ 3amMeHe
6e3 00bsACHeHMs NpuynH. Vicnonb3oBaHne KpeantHow

KapTbl MOXeT  ObITb NpPUOCTaHOBIIEHO nnn
npekpawieHo baHkom B cnyvasx  HapyleHus
KnneHtom nopsigka ucnonb3oBaHus  KpeantHomn

KapTbl, ykasaHHoro B n. 5.1. Hactoawwmx [Npasun, a
Takke B cnyvasix, NPeayCMOTPEHHbIX HaCTOSALWUMMU
MpaBunamu, bBaHK uMeeT npaBO NPUOCTAHOBUTb
aenctene KpeauTHon kapTel w/unu  nNpekpaTuTb
npegocrtasneHne Kpeantos.

3. Ucnonb3oBaHue KpeanuTHOM KapThbl

O6wwme ycnoBus

3.1. KpeauTHas kapTa, BbldaHHas Ha uMs
Knunenta/lepxatena [HononHutenoHon KpeantHomn
KapTbl, siBnsieTca nepcoHanbHon KpeauTHoW kapToun
Knventa/llepxatena [dononHutensHon KpegutHow
KapTbl U HE NOANEXUT Nepegadve TPETbUM NnLaM.

3.2. Tlpu nonyyeHun KpeantHoM KapThbl
Knunent/Oepxatens [OononHutenbHon KpeautHomn
KapTbl OOIDKEH He3ameaMTernbHO pacnucatbCd Ha
obopoTHOM cTopoHe KpeauTHOM kapTbl B none ans
nognucn. KpeautHaa kapta u MNMNH-koHBepTbl K Hew
BblAatoTCcA JINYHO Knuenty/OepxaTento
HononHutensHon KpeguTHOM KapTbl NMOO MHOMY

nuuy, NOSTHOMOYNS KOTOPOro Ha nonydvyeHne KpeauTtHon
kapTel u [MNH-kOHBEPTOB K HeW noATBEPXAEHbI
nosepeHHocTblo KnnenTta (ana nonydeHus OCHOBHON
uwmvnu [ononHutensHon KpeantHbix kapT u [UH-
KOHBEPTOB K HUM), O(POPMNEHHOW B COOTBETCTBUM C
3akoHodaTenscTom PO.

3.3. Mpn  cosepweHun  KnueHtom/  [Oepxatenem
HOononHutensHon KpeauTHow kapTbl TpaH3akuum B
Bantote, oTtnuyHom ot BanwTel CIK, KoHBepcus
ocyulectensietca no Kypcy baHka, yctaHOBNneHHOMY Ha
OeHb npoBefeHus onepauum no Cuety
npegoctaeneHus  KpegutoB. [eHb  npoBeaeHus
onepauun no CueTy npegocraBneHus Kpegutos MoxeT
oTnnyaTtbCs OT pakTuyeckon gatbl TpaHsakumn. [Hem
npoeefeHus onepauum no CuyeTy NpeaocTaBreHus
KpeantoB aBnseTca pfeHb nocTynneHns B baHk
OOKyMEeHTa, B T.4. OMEKTPOHHOro, coAepxallero
WHpopMaLMIO O TeKyLIMX pacxodHbIX —onepauunsax
Knuenta / [Oepxatensa [LononHutenbHon KpeguTHOW
KapThbl.

3.4. KpeautHas KapTa npegoctasnaeT
BO3MOXHOCTb 3@ CYeT HEeucnosib30BaHHOW CYMMbI
KpegutHoro numwuta, YycTtaHoBneHHoro no Cuety
npepoctasneHuss Kpeautos, onnauvBatbh TOBapbl U
yenyrm B [pegnpuatuax  ToproBnu  (ycnyr), c
ucnonb3dosaHneM ATM wun Cuctembl «HTepHeT-BaHk»
(Mpn  ycrnoBuMM  3aKIIOMEHUS  COOTBETCTBYHIOLLENO
poroBopa o6 obGcnyxuBaHun B cucteme «MHTepHeT-
BaHk»), coBepwartb noes3gkun B MeTpononuTteHe T.
Mocksbl ¢ nocrnegytouwen onnaton pacxogos KnueHta
no onnate QAaHHbIX MNOEe3J0K 3a CYEeT KPeauTHbIX
cpeacTs (ons KNUEHTOB 3aknioumBlimx [oroBop o
Bblga4e U ucnonb3oBaHum  KpeguTHOW  KapTbl
MasterCard Standard «POCBAHK-Okcnpecc Kapg»,
MasterCard Gold «POCBAHK-3kcnpecc Kapg»), a
TaKke nonyyatb HanuuHble [EHEeXHble cpeacrtsa B
BaHkomaTax u yepe3 ONeKTpoHHble TepMuHansl B NBH
BaHka, npounx GaHkoB B Poccum u 3a pybexom (roe
nmeeTcs Haknerka «VISA», «MasterCard»).

KapTta He gomkHa ObiTb UCronb30oBaHa B LEeNsX,
3anpeLLeHHbIX AeNCTBYIOLWUM 3aKkoHOAaTeNbCTBOM PO,
B TOM 4ucne - Ans npuobpeTeHnss TOBapoB M YCNyr,
3anpeLLeHHbIX JeNCTBYIOLNM 3akoHoA4aTeNnbCTBOM P®.

3.5. KnwueHt MOXeT OCYLLEeCTBNATb c
ucnonb3oBaHnem KpeauntHol kapTbl OGe3HanuyHble
onepauum B [pegnpuaTtusax Toproenu (ycnyr), ¢
ucnonb3dosaHneM ATM n Cwuctembl «UHTepHeT-BaHk»
(Mpn  ycrnoBuMM  3aKIIOYEHUS  COOTBETCTBYHOLLENO
poroBopa o6 obGcnyxuBaHun B cucteme «UHTepHeT-
BaHk»), a Takke onepauum MNONY4YEHUS HaNUYHbIX
OEeHeXHbIX cpeacTs B COOTBETCTBUMU ¢
3aKoHoOaTenLCTBOM P®. Mpun coBepLUeHnmn
TpaHsakumn B [lpednpuatuax Toprosnu (ycnyr), B
B6aHkomaTax wn T[1BH, wnuM nonyyeHWM HanNU4HbIX
OeHexHbIX cpeacTB B baHkomartax, myHKTax Bblgayu
HanNU4YHbIX ydypexaeHun baHka, npoymx 6aHKOB C
Ncnonb3oBaHMEM KpeantHomn KapTbl
Knuent/Oepxatens  [JononHutensHon KpeantHon
KapTbl AOIDKEH MOCTaBWUTb CBOK NOAMUCb Ha Yeke nnu
NMoATBEPAMTb CBOE y4dacTme B TpaH3akuum Habopom
MNH-koaa, npoBeprB NPaBUIbHOCTb YKa3aHHbIX B 9TUX
OoKkymeHTax Homepa KpeawuTHoW KapTbl, CYMMBbI,
BantoTbl M Aatbl TpaH3akuuu. MNognucbk KnueHta Ha
Yeke w/vnn BeBoa [lMWH-koga os3HavalT, yto KnneHt
npusHaeT MpPaBUNBHOCTb YKa3aHHOW B [JOKYMEHTe
WHOPMaLUK M TEM caMblM AdaeT ykasaHue baHky Ha
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cnucaHne co Cueta npepgoctaBneHus KpeguTtoB
CyMmbl TpaH3akuuMn, a TaKke [OOMOSNHUTENbHON
KOMMWCCUM CTOPOHHEro 6aHka (Mpun Hanm4um),

Mpwn COBepLUEeHUN TpaH3akumm B
MpeonpuaTtnax Toprosnu (ycnyr) wnu MofyyYeHum
HanNU4YHbIX OEHEeXHbIX CPeacTB B MNYHKTax Bblgauyu
Hanu4YHbIX noapasaeneHui baHka, npouynx GaHKoOB
cotpyaHuk lMpeanpuaTtusa toproenu (ycnyr) n GaHka
MOXeT, a coTpygHuk baHka o06493aH nonpocutb
Knventa/llepxatena [dononHutensHon KpegutHow
KapTbl MpeabsBUTb OOKYMEHT, YAOCTOBEPSHOLLMN
TNINYHOCTb.

Mpwn CHATUN Knuentom/OepxaTtenem
HononHutensHo  KpeguTHOM  KapTbl  HanM4HbIX
JEeHeXHbIX CpedcTB C ucnonb3oBaHMeM KpeauTHown
KapTbl B BaHkomaTax unu nyHKTax Bblgayn Harmu4HbIX
YyUYpEeXaeHUn CTOPOHHero 6aHka BO3MOXHO B3UMaHUe
OOMNOMHUTENbHOW KOMWUCCUMM B MOMb3y CTOPOHHEro
OaHka 3a npoBefeHue gaHHom TpaHsakuun. OnnaTta
Takowm koMmuccum He ocsoboxaaeTt KnueHta ot onnatsl
cootBeTcTBYOLWMX Komuccni baHka.

Komuccna 3a cmeHy [MMH-koga KpeauTtHowm
kapTbl/JononHutTensHon KpeoutHon  kapTbl B
6aHkomaTax baHka/B 6aHKkoMaTax CTOPOHHUX BaHKOB,
noaaepXusarownx (yHKLMOHANLHOCTL CMeHbl MMNH-
koga, - noanexut ynnate KnuenTtom / [epxaTtenem
pononHutensHo KpeguTHoOM KapTbl B pasmepe,
ycTaHoBneHHoM TapudpHbiM nnaHom no CI1K, B gaty
coBeplleHmss onepauum  cmeHbl  [MMH-kopa B
GaHkomare.

3.6. KnwueHt/ [epxatenb [OMoOnHUTENbHOM
KpeouTHom kapTbl 00s13aH coBepLlaTb TpaH3akumm no
Cuetry npepoctaBneHus KpegutoB cTporo B
npegenax PacxogHoro numuta no CIK. B cnydvae
coBepLueHuns KnvenTtom/ Hepxatenem
JononHutensHon KpeguTtHon kapTbl TpaH3akuun
cBepx KpegutHoro  numuta BaHk  BnpaBse
NpUOCTaHOBUTL  Onepauum, coBsepluaemMble c
ucnono3oBaHnem KpeautHo KapTbl, B MOMEHT
BO3HUKHOBEHUS 3a0MmKeHHOCTM no Kpeautam ceepx
ycTaHoBneHHoro KpegutHoro numura.

Bce OOKYMeHTaneHo noaTBEPXAEHHbIE
pacxogbl baHka no npuocTaHOBKe onepauui no
Cuety npepoctaBneHus KpeamtoB, coBepLuaembiX C
ucrnonb3oBaHvem KpeguTHOW KapTbl, MO MApUYMHaM,
yKasaHHbIM B HacTosLeM NyHKTe HacToawmx MNpaswun,
nognexart Bo3MelleHMto 3a cyeT KnumeHta. baHk
BnpaBe cnucatb C JinyHoro 6aHKoBCKOro c4yeta
KnveHTa cymmy AaHHbIX pacxofoB B COOTBETCTBUM C
nopydeHmem KnueHta, cogepxawmmcsa B 3asiBNeHUM
0 npepocTtasneHnn KpeanTHoOM KapThbl.

Bo3obHoBneHne onepauun no Cuety
npepoctaBnexHus  KpeguTtoB,  coBepllaemblX  C
ucrnonb3oBaHMeM KpeAUTHOW KapTbl, NPOM3BOOUTCSA
baHkom npu noraweHun TpeboBaHwn baHka K
KnneHTy, BO3HMKLINX B COOTBETCTBUWN C HACTOSLLUMM
MpaBunamun, He nosgHee AdaThbl, ykasaHHon B n. 3.12
HacTodawmx [Mpasun, n npu OOCTAaTOMHOCTU CPeacTB
Ha JluyHOM GaHKOBCKOM cyeTe Ans BO3MeLLeHUs
pacxogoB baHka no npuocTaHoBKe onepauuni no
Cuety npepocTtaBneHus Kpeguntos, coBeplUaemblX C
ncnonb3oBaHMemMm KpeantHom KapThbl.

3.7. BbaHk o00a3yeTcs Ha YCTaHOBMEHHbIX
HacToAwMMuM NpaBnnamm ycnoBmsiX OCYLLECTBATb CO
Cueta npepoctaBneHus KpegutoB  nnatexu ans
onnatbl TekyLmx pacxogHblX onepauun.

B cnyyae HapyweHus bBaHkom
HoroBopa o 3anore (ans Karteropun KnuveHToB
«Bknagunk  BaHka»)/ [JoroBopa O Bblgaye MU
MCMNOJSIb30BaHNK KpeantHon kapTbl/[Jorosopa
kpeautoBaHua no KpeamtHown kapte/[dorosopa CueTta
npegocTaBneHus Kpegutos BaHk HeceT
OTBETCTBEHHOCTb nepen KnveHTom B COOTBETCTBUM C

OEeNncTByOLWMM 3akoHoA4aTenbcTBOM PO,

yCnoBumn

YcnoBusa n nopsigok npegocrasneHus KpeamtoB no
OoroBopy KpeantoBaHus no KpeautHow kapTe

3.8. Ha ocHoBaHuu 3akntoyeHHoro [lorosopa
KpeanToBaHusa no KpegmtHon kapte baHk 0b6s13yeTcs:

1) B TedyeHne opgHoro Pabouyero pgHsa nocne
3aknoyeHus [orosopa kpegutoBaHus no KpeautHon
KapTe ycTaHoBUTb KnneHnTty KpeguTHbi nUMUT MO
Cuety npepocTtaBneHnss KpegutoB B pasmepe,
ykazaHHoM B pasgene «[lapameTpbl  Kpeguta»
3asiBrneHuss o npegoctaBneHun KpeguTHOW kapTbl, U

obecneunte  KnneHTy  BO3MOXHOCTb  NPOBOAUTb
pacxofHble onepaumM B npegenax YCTaHOBMEHHOMO
BaHkom KpegutHoro numMmuTa Ha Cuete

npegoctasneHus Kpeantos.

2) npepoctaBnate  Knuenty  Kpeantel  ans
npoussefeHns pacyetoB Mo TekylwMMm pacxogHbIM
onepaunsam.

KrnneHt, B cCBOWO ouvepenb, 0bsi3yeTcs
norawartb npegocTasBrieHHble KpeauTbl M ynnayuBaTb
NPOLEHTbI, HaducreHHble B cooTBeTcTBMM C n. 3.11
MpaBun, nytem ynnatsl MMHUMaNbHOIO eXemMecAa4Horo
nnartexa B Nopsigke U B CPOKW, yCTaHOBIEHHbIe n. 3.12
MpaBun, a Takke ynnaduBatb Komwuccum bBaHka B
pasmepe W nopsiike, YCTAHOBMEHHblE MNPUMEHSEMbIM
TapudHbim nnaHom no CIK wn TlNpasunamn. Takke
KnueHt o6s3yetcs B nonHom obbeme BO3BpaTUTb
npegocTtaBneHHble KpeauTbl M ynnaTuTb MNPOLEHTHI,
HauncneHHole B cooTBeTcTBMM Cc n. 3.11 [lpasun,
HEeYCTOWNKY, a Takke Komuncenn BaHka,
npegycMoTpeHHble TapudHbiM nnaHom no CIIK, He
nosgHee cpoka, ykasaHHoro B norne «Cpok MorHoro
BO3BpaTa KpeguToB» 3asBreHuMs O MpefoCTaBfieHum
KpeanTHoM KapThl.

B cnyyae MponoHraumm [oroBopa
KpeanToBaHusa no KpegutHon kapte, KnneHT o6sa3yeTcs
B MOSIHOM 0Obeme BO3BpaTUTL MNPEAOCTaBMEHHbIE
KpeouTbl n ynnatntb Ha4UCNeHHbIE B COOTBETCTBUN C
n. 3.11 npoueHTsl, He no3gHee HoBoro Cpoka NoriHOro
Bo3Bpata KpeguTtoB, KOTOpbIn onpegensieTcs B
nopsiike, yctaHoBneHHoMm B pasgene «[llponoHrauums
[oroeBopa kpegutoBaHust no KpegutHoW kapTe»
3aaBneHus o npegoctaBneHnn KpeantHom KkapTbl.

3.9. bBaHk ocywectensaet KpegutoBaHne Cyeta
npegocraBneHns Kpegutos (6e3 Kakmx-nmbo
OOMOMNHUTENBHBIX MUCbMEHHbIX 3asBOK KnneHTa) B
OeHb nocTtynneHus B baHk gokymeHTa (B TOM uucne
3MEKTPOHHOr0),  COAepXawero  MHopMauui o
nognexawmx onnate TeKyWnx pacxogHbIX onepaumsx
Knuenta/llepxatens [JononHutenoHon KpeguTHomn
KapTbl.

KrnneHT nopydaeT baHKy cuuTaTb Kaxabln
nonydeHHoln bBaHkOM OOKYyMEHT (B TOM 4ucne
3NEKTPOHHbIN), cogepxaiumi WMHopMaLmto o]
noanexawmx onnarte Tekywmux pacxogHbIX onepaumsix
Knuenta/llepxatens [JononHutenoHon KpeguTHomn
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KapTbl, ©€3yCrnOBHbIM MNOATBEPXAEHVEM MOPYYEHNS
KnueHnta BaHky ocywectButb KpeamtosaHme Cueta
npepocrtaBneHms KpegutoB Ha CymMMy, AOCTaTOYHYHO
Ona  npousBedeHUst pacdeToB MO yKasaHHbIM
Tekywium pacxogHbiM onepauuam. [lpy 3tom B
cny4ae nonyyeHusa bBaHkom nogo6HOro AOKyMeHTa €
yka3zaHMem B HeM CyMMbl MfaTexa B BanioTe,
otnnyHon ot Bantotbl CIK, KnneHT nopyyaet baHky
cunTaTb  MOMYYEHHbIN  OOKYMEHT  ©e3yCrnoBHbIM
NOATBEPXAEHNEM Hanuumst nopyveHuss Knuenta
BaHky OCyLLeCTBUTb KpeauntoBaHue Cueta
npegocTaBneHnst Kpegwntos Ha CymMmMYy,
npeacTasnsioLyo cobon akeusaneHT B Bantote CIK
CYMMbI, AOCTaTOMHOW ANs MpPOU3BEAEeHUs pacyeToB
no ykasaHHbIM Tekywmnm pacxofHbiM onepauusm. B
uenax onpegeneHua cymmbl KpeouTta aKkBuBaneHT B
BantoTe CIK paccuutbiBaetcs no Kypcy baHka Ha
naty npepoctasneHus Kpeauta.

Mo dakTy npegocTaBneHus Kpeguta
(HezaBucumo oT pexuma KpegutoBaHus Cueta
npepoctasneHus Kpeguta — B npegenax KpeautHoro
nMMnTa unu ceepx Hero) baHk yunTbiBaeT cymmy
3apgomkeHHocTn B Bantote CIIK. lNMpn coBeplieHun
KrnneHtom Tekywimx pacxogHbix onepaunin B BantoTe,
OTNNYHOM oT BantoTbl CIK, KOHBepCUS
ocyuwectendgetca no Kypcy baHka, ycTaHOBReHHOMY
Ha [geHb nposegeHus onepauum no Cuety
npepoctaBneHus Kpeawmtos, npu 3TOM [AEHEXHble
CcpeacTBa, MOMyyYeHHble B pesynbTaTe YyKa3aHHOW
KOHBEPCUOHHOW onepauuu, nepeyncnaiTca  aAng
OCYLLLECTBMEHUS pacyeToB MO TeKkylMM pacxodHbIM
onepauuam 6e3 3a4ncrneHuMs Ha COOTBETCTBYHOLLUNA
cuet KnueHTa.

3.10. BaHk Bnpase, npu ycrnosuu
nocnegywowero yesegomneHns KnveHta o6 aTom
nobbiM  goCTynHbIM ~ cnocobomMm,  oTkasaTb B
npepoctaBneHmn KnueHty Kpeamtos 1 aHHynvMpoBaTth
KpeOuTHbI NIUMAT:

3.10.1. npn Hanumumm y bBaHka [OCTATOYHbIX
OCHOBaHWW  nonaratb, 4YTO  MpeAoCTaBMeHHble
KnuenTty KpeauTtbl He ©OyayT BO3BpalleHbl B CPOK.
TakvMn 0OCHOBaHUAMM NPU3HAIOTCS:

= HapyweHne KnueHTOM cpoka norawleHuns

3a[0MmKeHHOCTM no [oroBopy KpeauToBaHMUs

no KpeantHown kapTe;

= yxyaleHue ycnosum 3anora npaea

TpeboBaHMsi BoO3BpaTa CyMMmbl Bknaga (B

cnyyae 3akniodeHus Mexay KnveHtom wu

BaHkoMm Takoro goroeopa);

= yTpaTa obecneyeHus BO3BpaTa

3a0MmKeHHoCTM no [oroBopy KpeauToBaHMWs

no KpeauTHou kapte (B criydyae Hanmmuus

obecneyeHuns).

3.10.2. B cnyd4ae noctynneHns B baHk
NocTaHoBMeHUs crnyxbbl cyaebHbIX MPUCTaBOB/MHbIX
OOKymMeHTOB 00 apecte  [OeHexXHbIX CpeacTs,
Haxogswmxcsa Ha cyeTax KnueHra.

Mo wHuumatnee Knmenta bBaHk MoxeT

YMEHbLU I/ITb/aHHyJ'II/IpOBaTb paHee yCTaHOBJ'IeHHbIﬁ

KpeouTHbIi  NMMWUT  NpU  YCMOBUU  3aKMOYEHUS
OOMOJTHUTENBHOIO cornawieHusi K HoroBopy
KpegouTtoBaHusa no KpeantHon kapTe.

KpeaouTsl, nony4eHHble o MOMeHTa

aHHynvpoBaHusi/yMeHblueHns KpeguTHoro numuTa,
noasexaT MoraleHnto B COOTBETCTBUM C MOPSIAKOM,

NpedyCMOTPEHHbIM  HacTosiwumu  MpaBunammn  ans
KpeawnTos, MOMy4YeHHbIX  MPU  YCTaHOBNEHHOM
KpeaMTHoM numMuTe, 3a  UCKMOYEHWeM  cryyas,

ykasaHHoro B n.3.18 HacToswwmx Mpasun.

Cnyvan KpegutoBaHua CueTa npepoctaBreHus
KpegoutoB cornacHo n. 3.9 Hactoawwmx [Mpasun npwu
aHHYNMpoBaHHOM (oTcyTcTBYOLWEM) KpeantHom
nnvmute/npesbieHnn PacxogHoro numuta no Cl1K
paccmaTtpmBaroTcs Kak KpeantoBaHue CuyeTa
npegocTtasneHuss KpeautoB CBepx YCTaHOBMEHHOrO
KpeaunTHOro nMmuta C HaducrneHnem MpoLEeHToB 3a

npesbILLEeHne PacxogHoro nmmuTa, pasmep
NMPOLEHTHONW CTaBKM  KOTOPbIX onpegenserca B
cooTBeTCcTBUM C M. 3.11 HacToAwmx Npasun;

3.10.3. B cnydaax HapyweHus KnueHTtom
nopsgka MCNonb30BaHns KpeantHon KapTbl,
yKasaHHoro B n. 5.1. HacToawwmx MNpasun.

3.11. 3a nonb3oBaHne Kpeantamu,

nonyyeHHblMu B npegenax KpegutHoro numuta n He
asnaowmmuca becnpoueHTHeiMn Kpegutamun, KnuneHt
ynnadvBaeT baHKy npoueHTbl 3a WCMOoNb3oBaHue
cpeacte B npepenax KpegutHoro nvmuTa, pasmep
KoTopbix onpegensetca TapudHbiM nnaHom no CrK u
yKkasbiBaeTca B 3adBneHMM O NpeaocTaBneHuu
KpeoutHon kapTbl B none «[lpoueHTHas cTaBka no
Kpeoutam He asnsatowmnmcs becnpoueHTHbIMU.

Mpn HactynneHun Ocobbix OOCTOATENBLCTB
pasMep MPOLEHTHOW CTaBKM 3a  MNONb30BaHUe
Kpeantamu, nonyyeHHbiMn B npegenax KpeguTHoro
nMMmMTa KM He sBRAwWMMUcs  BecnpoueHTHBIMM
Kpeautamu, ycTaHaBnuMBaeTCA paBHbIM  pasMepy
NPOLEHTHON CTaBKkW, onpegeneHHon B [oroeBope
KpeguToBaHnss no KpeguTHoh kapTe B none
«[poueHTHas cTtaBka no Kpegutam B cnydae
HacTynneHus Ocobbix 0BCTOATENBLCTB», €CMM NUHOE He
OyaeT JONONMHUTENBHO COrNacoBaHO CTOPOHAMM.

B cnyyae HacTtynneHus Ocobbix 06CTOSATENLCTB
BaHk 00si3aH nucbMeHHO yBegomuTb  KnveHTa 06
N3MEHEHNN MPOLEHTHOM CTaBKU 3aKa3HbIM MUCbMOM C
YBEAOMIIEHNEM O BpPYYEHUN He MeHee yem 3a 30
(TpuouaTtb) KaneHOgapHbIX OHEW OO BBEAEHUSI HOBOM
npoueHTHon cTtaBkn. OOHOBPEMEHHO C YBEAOMIIEHUEM
00 M3meHeHuMn nNpoueHTHOW cTaBkM baHk B kadecTBe
CnpaBoYHON MHOpMaLUK HanpaenseT KnneHTy HOBbIN
WH(OPMALIMOHHBIN  rpadnk noraweHuh, B KOTOPOM
yKasblBaeTcs B TOM 4ucne uHdopmauus o MNorHon
CTOUMOCTH Kpeawuta, npegocTtaBnsemas B
cootBeTcTBUM co CT.30 PepepanbHoro 3akoHa «O
6aHkax 1 6aHKOBCKOW AeATENbHOCTU.

B cnyyae ecnu KnueHt aisnaetca CoTpyaHUKOM
baHka, posegeHne po KnneHta wHGoOpMauum o
HaCTyNneHun BbllleykaszaHHbIX OBCTOATENbCTB MOXET
ObITb OCYLLECTBNEHO NOA POCMNUCh C NPeaoCTaBEHNEM
HOBOrO MHGOPMAaUMOHHOrO rpaduka norawieHuin, B
KOTOPOM YKa3biBaeTCcs, B TOM u4ucne, UHgopmaumsi o
nonHon crtoumoctn Kpeaguta, npepoctaBngemasl B
cootBetcTBMM co CcT.30 depepanbHoro 3akoHa «O
6aHkax 1 6aHKOBCKOW AeATENbHOCTU.

MpoueHTbl 3a ucnonb3oBaHWE CPEeAcTB B
npegenax KpegutHoro numuTta  paccuyMTbiBalOTCSA
baHkoM Ha ocTaTtok 3agosmkeHHoOCTUM no Kpegutam,
npegocTaBneHHbIM B npegenax KpeantHoro numuta u
HEe  SaBNSOLWMMCS BecnpoueHTHbIMM  (kak  Ha
NMPOCPOYEHHYI0, TaK W Ha HEMNpPOCPOYEHHYK YacTb
3a[0/DKEHHOCTM), YYNTbIBAEMOM HA Hayano Kaaoro
onepaumoHHoro  gHa noka  Kpegut  ocTtaetcs
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HenoralweHHbIM, WCXOAsi M3 pa3mepa MNpPOLEHTHOM
CTaBku, nepuoga  aKTUYECKOro  Mosib30BaHMUS
Kpeoutamum 1 konuyectsa KaneHaapHbIX AHEW B rogy
(365 nnu 366 COOTBETCTBEHHO).

3a nonb3oBaHune Kpegutamu,
npegocTaBneHHbIMMK cBepx YCTaHOBMEHHOIO
KpegutHoro numnta KnneHT ynnadmeBaeT baHky
NPouUEeHTbl 3a npeBbileHne PacxogHoro nuMMmuTa,
pa3mMep MPOLEHTHON CTaBKM KOTOPLIX onpenensieTcs
TapudHbim nnaHom no ClK n ykasaH B 3agBneHum o
npegoctasneHnn KpeantHom KapThbl.

MpoueHTbl 3a npeBbiweHne PacxogHoro
numMmuTa  paccumtbiBatoTcs  baHkomM  Ha  ocTaTok
3agomkeHHocTn no Kpegntam, npenocTtaBneHHbIM
CBepXx ycTaHoBreHHoro KpeautHoro numuta (Kak Ha
MPOCPOYEHHYIO, TaK U Ha HEMNpPOCPOYEHHYH YacTb
3a[J0/MKEHHOCTM), Ha Ha4arno Kaxaoro onepawloHHOro
OHA noka Kpeautbl, nNpenoCTaBreHHble CBEpX
yCTaHoBneHHoro KpeguTHOro numuTa, OCTalrTCA
HenoralweHHbIMK, UCXoasd W3 pasMepa MNPOLEHTHOM
CTaBku, nepuoga  aKTUYECKOro  Mosfb30BaHMUS
OaHHbIMM Kpeautamm M KonudecTBa KaneHgapHbIX
OHen B roy (365 nnmn 366 COOTBETCTBEHHO).

MpoueHTbl 3a nonb3oBaHuMe Kpegutampy,
npegocTaBneHHbIMK B npegenax KpegutHoro numuta
N He aBnarwuMnca becnpoLeHTHBIMN, HaYNCNEHHbIE
B COOTBETCTBMM C [aHHbIM MYHKTOM HacCTOALMUX
MpaBun, nognexart ynnate B coctaBe MuUH1MmansHoro
€XEMECSYHOro nnaTtexa B NOpsake W B CPOKM,
npegycMoTpeHHble n. 3.12 Hactoswmx [lpasun, cC
YY4ETOM CrneayrLnx oCOOEeHHOCTEN:

=[pn otcytctBUM Ha KoHey PacuyeTHoro
nepuoaa, B KOTOpOM BaHkom Obinun
npegoctaBneHbl  KpeauTbl, 3aQ0IMKEHHOCTM MO

Kpegntam, He gasnsowmmca becnpoueHTHbIMMU,
NpoLeHTbl HauncnsTca baHkoM 3a nepBble ABa
PacuyeTHbIX nepuoga ¢ MOMEHTa NpeaoCcTaBrieHUs
KpeantoB n nognexat ynnate KnueHTom B criydyae
HEBbINONHEH NS KnueHtom yCroBui no
npepoctasneHmtio becnpoueHTHbix KpeautoB — B
nocnegHun KaneHgapHbli  OeHb  TPeTbero
PacuyeTHoro nepuoga nonb3oBaHus Kpeantamu.
MpoueHTsI, Ha4YUCrEHHbIE  3a  TPETUW "
nocnegywouwme PacdeTHble nepuoabl ¢ MOMeHTa
npegoctaBneHvs KpeguTtoB, nognexar ynnarte
Knnentom €XEeMEeCSHYHO, B nocneaHun
KaneHgapHeli  geHb  PacuyeTHOro  nepwuoga,
CrneaymroLlero 3a COOTBETCTBYHOLMM UCTEKLLUM
PacyeTHbiM nepuogom. WHdpopmaums o cymme
MPOLIEHTOB, HAYUCIIEHHbIX 3a MOSIb3OBaHNE He
apnaowmmmucsa becnpoueHTHbiMM Kpeantamm B
TeyeHune nepsoro PacyeTHOro nepmvoga ¢ MOMeEHTa
npepoctaBneHvs  Kpeamtos, ykasbiBaeTcs B
WHdopmaummn o nnatexax no OKOHYaHUW BTOPOro
PacueTtHoro nepuogaa.

* B cnyyae Hanuuua Ha koHel, PacuyeTHoro
nepvoaa, B KOTOpOM BaHkom 6b1nn
npegoctaBneHbl KpeouTbl, 3ag0MKEHHOCTU MO
Kpeantam, He sasnswowmmca becnpoueHTHbIMMY,
Ha4YNCNEHHbIE MPOLEHTLI MO NPEeAOCTaBNEHHLIM B
TeyeHune gaHHoro PacyeTHoro nepuoga Kpegutam,
nognexart ynnate eXemecsyHO, B  MOCregHun
KaneHgapHbli  geHb  PacuyeTHOro  nepwuoga,
cneayroLlero 3a UcTekwmm PacdyeTHbIM nepnogom.

3.12. KnneHT OomkeH camMoCTOATENbHO
KOHTPONMPOBATb CYMMbl (DAKTUYECKU MOSTyYEHHbIX

KpeoutoB n obecneymBatb MONHOE MNoOralleHne BCeWn
umetowenca nepeg baHkom  3agormKEHHOCTM MO
Kpegutam u npoueHTam B CPOKM, NpeayCMOTPEHHblEe
HacToswmmu Mpasunamu.

MuHMManbHbIN exeMeca4YHbIN nnaTtex
nognexut  ynnate  KnueHTom  exemecsyHO B
nocnegHuin KaneHgapHoln geHb PacdeTHoro nepuwoaa,
cnefgywowero 3a uctekwnm PacyeTHbIM nepuoaom.
Hata Cpoka ynnaTtbl MUHUMaNbLHOrO exeMeCs4YHOro
nnatexa ykasaHa B 3asiBNeHUM O MpeaocTaBneHuu
KpeautHo  kaptel B none  «Cpok  ynnathbl
MuvHMManbHOrO eXeMecsavyHOro nmnnartexa» pasgena
«[MapameTtpbl Kpeguta». Ecnmn pata Cpoka ynnathbl
MWHMManNbHOrO EeXeMecsa4YHOro nnartexa, He sBnsieTcs
Pabounm OHeMm, Knuent obsazaH ynnaTtuTb
MUHUManNbHBLIN  EXEMECHAYHbIA MnaTeX He no3aHee
nepsoro PabGo4yero aHs, cnegylowero 3a ykasaHHOM
narton.

UHdpopmaums o  pasmepe  MwuHMManNbHOro
eXEeMeCHA4YHOro nraTtexa npegocraenseTrca KnueHty no
ero 3anpocy B baHke nubo posoautcs o KnueHta
yepe3 baHkomaTbl baHka nytem BBoga KnveHToMm
3anpoca Ha nonyyeHve cnpasku No kpeauty nubo c
ncnonb3oBaHNeM cuctembl «MHTepHeT-baHk».

Onnara NPOLEHTOB, HaYUCIEHHbIX Ha
MpocpoyeHHyto 3apormkeHHocTb No  Kpeautam 3a
BpeMs CyLLeCTBOBaHWSA YykasaHHoW [lpocpodeHHOoM
3a0/MKEHHOCTN, ocylecTBnsaeTcs no mepe
NOCTyNneHnsa AeHexHblX cpeacts Ha Cuyet. CnucaHue
co CuyeTa [eHexHbIX cpeacTtB B CYeT  ynnarhl
NPOLIEHTOB, HaAYNCNEHHbIX Ha MpocpoyeHHyto
3agomkeHHocTb Mo  KpepuTtam, ocyuwectensietcsas B
COOTBETCTBMM C NOpyyYeHnem KnuneHra, cogepawmmcs
B 3asgBneHun o npegocTaBneHnn KpeantHom KkapThbl.

B cnyyae HanMyus NPOCPOYEHHOMN
3agomkeHHocTu no Kpegutam, KnueHt o6s3aH nommumo
ynnatel  MUHMManbHOrO  eXemMeCA4YHOro nnarexa,
ynnaTuTb MPOLUEHTbI, HAYMCMEHHbIE Ha MPOCPOYEHHYHO
3a0/MKEeHHOCTb No KpeguTtam, a Takke HeYyCTOMKY.

3.13. B cnyyae HeynnaTbl KrnneHTtom
MVHUManNbBHOTO  EXEeMeCSYHOro nnatexa B CpokK,
yCTaHOBMEHHbIM . 3.12 HacToawwux NpaBun, Ha cymmy
lMpocpoyeHHON 3agomKeHHOCTN BaHk AoNONHUTENBHO
HaunCnseT HeycTonky (NeHu) 3a HEecBOEBPEMEHHOE

noraweHne 3agorxeHHocTn baHky B  pasmepe,
ykaszaHHOM B  3asBneHuM O  NpefocTaBreHun
KpeanTtHowm KapThbl. HeycTonka (neHn) 3a

HeCBOEBpPEMEHHOe MoralleHne 3aJ0MmKeHHOCTU BaHky
Hauncnsetca baHkom Ha ocTtatok [lpocpoyveHHom
3a[10/MKEHHOCTH, YYMTbIBAEMOM Ha Hayarno
ONepauUmMoOHHOro AHS 33 KaXAbl [OeHb MPOCPOYKM CO
[OHS BO3HUKHOBEHMA MpoCcpOYeHHON 3340 MKEHHOCTU 40

OHS NosiHOro norawleHuns MpocpoyeHHoN
3a0/MKEHHOCTH BKITHOYMTENBHO. MpocpoyeHHas
3a10/KEHHOCTb " HeycToMKa (neHwn) 3a

HeCcBOeBpeMeHHOe noraweHne 3aA0JIKEHHOCTU EaHKy
nognexar HemeaneHHoMy noralueHuro KnneHTtom.

3.14. Ecnu KnneHT B CPOK, yKasaHHbIM B n. 3.12
HacTosAwmx [lpaBun, He ynnayuBaeT MwuHMManbHbIN
eXeMecsi4HbI - nnatex, baHk npuocTaHaBnuBaeT
npepoctasneHve KpeautoB KnveHTy, npu 3TOM
pacxogHble onepaumn no CuyeTy npenocTaBneHus

KpeantoB C wucnonb3oBaHnem KpeguTHOW KapTbl
npuocTaHaBnMBaoTCs.
3.15. Bce pokymMeHTanbHO MNOATBEPXAEHHbIE

pacxoabl BbaHka no NPUOCTaHOBKe onepau,vll7| no quTy
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npeaoctaeneHvs KpeamtoB no npMynHam, ykasaHHbIM
B HacTosieM nyHkTe HacToswmx lMpasun, nognexar
BOo3MeLlleHMo 3a cdyeT KnmeHta B COOTBETCTBMM C
nopyyeHunem KnueHTa, cogepxailummcsa B 3aaBneHun
0 npepocTtasneHnn KpeanTHom KapThbl.

Ecnv  Knuent norawaet  [MpocpoyeHHyro
3a40/MKEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBke onepauuin no CueTy npeaocTaBneHust
KpeantoB B TeyeHne 30 KaneHOapHbIX OHEW CO AOHSA
BO3HWKHOBEHMS  [1pOCPOYEHHON  3a40JKEHHOCTH,
baHk BO306OHOBNsIET OanbHevlee nNpeaocTaBrieHne
KpeantoB KnueHTy. Ecnv nocnegHuii KaneHaapHbIn

OeHb BblLLEYKa3aHHOIo cpoka noratueHus
3a00/MKEHHOCTUN He aBngaeTca PaGoyum gHem, To Ang
BO30OHOBNEHUSA npenocTaBneHus Kpeoutos

MpocpoyeHHasn 3agormKeHHOCTb U pacxodbl baHka no
npuocTaHoBke onepauuin no CueTy npegocTaBneHust
KpeoutoB [omkHbl ObiTb noraweHbl KnveHTom He
nosaHee nepsoro Paboyero gHsA, cnegywoulero 3a
yCTaHOBMEHHON JAaTOWN.

Ecnn KnneHt He norawaet [1pocpoyeHHyro
3a00/KEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBKe onepauui no CyeTy npegocTaBneHus
KpeantoB B TedeHne 30 KaneHgapHbIX OHEW CO AOHA
BO3HWKHOBEHMS [1pocpoYeHHOM 3a40/MKEHHOCTN baHk
aHHynupyeT  KpeauTHblh  nuMWT, NOpu 3TOM,

JanbHenwee  noraweHne  3afOfmHKEHHOCTM Mo
KpeouTtam v npoueHTam OCYLLECTBMSIETCS B NOpsKe,
npegycmotpeHHom nn.3.16 — 3.18 HacTosawmx
Mpasun.

Mpn aHHynupoBaHun KpeguTHoOro nvMmuTta B
cnyyae, YyKkasaHHOM B HaACTOdAWEM  NYHKTe,
WHpopmaumss o nonHonm crtoumoctu KpeauTos,
npegocrtaensemas B  cooTtBetctBuMm co  cT.30
depepanbHoro 3akoHa «O ©GaHkax M GaHKOBCKOM
JedarenbHOCTU», npepoctaBnsetca  KnneHty B
KayecTBe CrnpaBoYHOM WHopMauum no TpeboBaHuio
KnveHta npu obpaweHmn B oTaeneHve baHka
(BononHuTEenbHbIA/ONEPaLNOHHBIN 0UC), B KOTOPOM
Obln odopmneH  [loroBop  KpeauTOBaHUSA Mo
KpeantHon kapTe.

3.16. loraweHune 3agormkeHHocTM KnuneHTa nepepn
baHkom no [oroBopy kpeauTtoBaHusi no KpeautHou
kapte/ no [oroBopy O Bblgade W WUCMNONb30BaHUU
KpeouTtHon kapTbl/Jorosopy CuyeTa npegocraBneHusi
KpeoutoB npousBoauTcs MNyTeM nepeyncneHuns
OEHeXHbIX cpeactB ¢ JlnyHoro 6GaHKOBCKOro cyeta
KnneHta B nonb3dy baHka B COOTBETCTBMU C
nopyyeHnem KnuveHTa, cogepxawimmcsa B 3asBneHun
0 npegoctasneHun KpeguTHOM KapThbl.

B cnyyae, ecnn cymma nepeyYUCreHHbIX
KnveHTom B nonb3y baHka [eHexHbIX Ccpeacts
HegocTaToyHa ANS MoraweHus B MOfiHOM obbeme
3agosmkeHHocTu KnveHTta no [loroBopy KpeantoBaHus
no KpeagutHom kapte [/ [oroBopy O Bblgaye u
NCNonb3oBaHUM KpeguTHOW kapTbl /JoroBopy CueTta
npegocTaBneHnss KpegutoB, 3a CYeT MOMy4YeHHOro
BaHkom nnatexa norawaeTcsl 3ad0fPKEHHOCTb B
HMXeyKazaHHON oYepeaHOCTU:

* n3gepxkn baHka No NONyyYeHto UCNONHEHUS
(B TOM uncrne pacxodbl, CBA3aHHbIE ¢ ObpalleHnem
BaHka B cyg, BeaeHuem npouecca U UCMOoSTHEHNEM
cynebHoro pelleHust), 3aTtem,

* 3agomkeHHocTb nNo Komucensam baHka, cpok
onnatbl  KOTOPOW  HacTynwui, CO [JHA  ee

BO3HWKHOBEHUS A0 AHS MOralleHusi BKITHYUTENBHO,
3arem,

e HAYUCNEHHbIE B cooTBeTcTBMM ¢ . 3.11
HacTosAwmx [paBun  NpouUeHTbl Ha  CymMMmy
lMpocpoyeHHON 3agormkeHHocTn no Kpegutam, co
OHA €€ BO3HMKHOBEHMS 00 [dHA noraweHus
BKMNIOYNTENBHO, 3aTEM,

* MPOCPOYEHHYIO 3a0JTKEHHOCTb no
Ha4YUCINEHHBLIM B COOTBETCTBUM C M. 3.11 HACTOSALLMNX
MpaBun NnpoueHTaMm, 3aTem,

* MPOCPOYEHHYIO 3aJ0rmKeHHOCTb No Kpegutawm,
3artem,

e HauucneHHole B cooTBeTcTBMM ¢ n. 3.11
HacTosAWwmMX [NpaBui NPoLEHTbl HA HEMPOCPOYEHHYIO
CYMMY  3a[0/KEHHOCTU no Kpegutam, He
apnsowmmcs becnpoueHTHbIMKU, 33 UCTEKLWUN
PacueTHbIn nepuoa, 3atem,

* HauuCrieHHble 3a Tekywmi PacyeTHbin nepuop,
(0O OHs1 noralleHus BKITKYUTENBHO B COOTBETCTBUM
¢ n. 3.11 Hactoawmx [lpaBun), NpOLEHTblI Ha
HEMPOCPOYEHHYIO 3aJ0IMKEHHOCTb Mo  Kpeantam
(ana  cnyyaeB HactynneHuss Cpoka  MOJTHOro
Bo3BpaTa kpegutoB (B cnyyae [lponoHrauum
[oroBopa kpegutoBaHua no KpeguTHou kapte —
HacTynneHus Hosoro Cpoka mnonHoro Bo3BpaTa
KpeouTtoB) wunu nonHOro AOCPOYHOro BO3BpaTta
Kpeouta, ycTaHOBREHHbIX B HacToswmx Npasunax),
3artem,

* CYMMYy HENpPOCPOYEHHOM 3aJ0IMPKEHHOCTU MO
Kpeantam, npegoctaBneHHbIM cBepXx KpeauTHoro
nmvuta  (MpyM yCTaHOBJIEHHOM/aHHYNIMPOBAHHOM
KpeoutHom numute), Bxoaswyto B MuHMManbHbIN
€XeMeCsYHbIN NnaTex, 3aTem,

* 4aCTb HEMPOCPOYEHHOWN 3aO0JMKEHHOCTM MO
KpeauTtam, npenocTaBneHHbIM B  npegenax
KpegutHoro numuta, Bxoasuy B MuHMManbHbIN
€XEMECSIYHbIN NNaTeX, 3aTem,

* HAUUCIIEHHYIO HEeYCTOWKy (MeHM) Ha Cymmy
lMpocpoyYeHHON 3ad0SPKEHHOCTU 3a Kaabli LeHb
NPOCPOYKUN 3a MEPUOL CO OHA ee BO3HUKHOBEHMS 00
OHA  noraweHns BKMYUTENbHO (ONa  cnyyaes
YaCTUYHOro JOCPOYHOro noralleHus), 3aTem,

e OCTaBLUYOCA yacTtb HEeNpPoOCpPO4YEHHOMN
3agomkeHHocTm no Kpegutam, onnata KOTOpOK
HeobxoomMMa Ons  coOnwaeHust  YCroBUIA MO
npegocTaBneHuno BecnpoueHTHbIX KpeawnTos,
3aUKCUPOBAHHYIO Ha AaTy OKOHYaHWSA MOCreaHero
OHA uctekwero PacyeTHoro nepmoga (ansa cnyyaes

MCNonb30BaHus BecnpoueHTHOro nepuoaa
KpeaoutoBaHus), 3aTem,
* HENPOCPOYEHHYIO 3a0/MKEHHOCTb no

Kpeantam, cpok o00s3atenbHoOro  norawieHust
KOTOPbIX He HacTynun (ans crny4yaeB 4acTUYHOTO
[OCPOYHOro noraileHus), 3aTem,

* HEMpOCPOYEHHYIO 3a00/KEHHOCTb no
Kpeantam, cpok obsa3atensHOro  norawieHust
KOTOpbIX HacTynun (gns cnyvaeB HacTynfeHus
Cpoka nonHoro Bo3BpaTa kKpeguToB (B cry4ae
MponoHrauum  [oroBopa  KpPeaMTOBaHUSA MO
KpeoutHon kapTe — HacTynneHuss HoBoro Cpoka
nornHoro Bo3BpaTta KpeguTtoB) uWnM  MNOSHOrO
[ocpoyHoro BosepaTta KpeauTa, yCTaHOBMEHHbLIX B
HacToswmx NMpaBunax), 3atem

* HAUNCIIEHHYIO HEeYCTOWKy (MeHM) Ha Cymmy
IMpocpoyYeHHON 3a40SPKEHHOCTU 3a Kaabli LeHb
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NPOCpOY4KM 3a nepunon co AHA ee BO3HUKHOBEHUA
00 OHA noralueHuna BKIMIYUTENbHO.

B peHb nepeyncneHus B nonb3dy baHka
OEHEeXHbIX CpeacTB B MOrawleHuMe 3af0IDKEHHOCTU
KnneHta no Kpegutam, npegocTaBfieHHbIM B
npegenax KpegutHoro numuta, KpeauTHbIn NMMUT
BOCCTaHaBMNMBaeTCsa Ha CyMMY CPeACTB, CUCaHHbIX B
noralleHne ykaszaHHOW 3aJ0MMKEeHHOCTHN, HO He Gornee
ycTaHoBneHHoro KpegutHoro numura.

3.17. BosBpaT BCex npeaocTaBneHHbIX
KnueHnTy KpeguToB, ynnata HauMcneHHbIX NpoLeHTOoB
N HeycTOMKM (neHu) JOrmkHbl BbiTb OCYLUECTBIEHbI
KnueHtom He nosgHee Cpoka MoOnHOro Bo3BpaTa
KpeanTtos.

B cnyyae MponoHraumm Horosopa
KpeouToBaHua no KpeawuTHon kapTe, BO3BpaT BCeEX
npegocTtaBneHHblX KnneHTy B TedeHum Cpoka
npepocTtasneHns KpeautoB M ynnata HauyMCneHHbIX
NPOLEHTOB B MOMHOM OOGbeMe [OmMKHbl  BbITb
ocyuwiecTtBneHbl KnneHTom He nosgHee Hosoro Cpoka
nonHoro Bo3BpaTa KpeauTtoB, onpegensemoro B
nopsiake, ycTtaHoBNeHHOM B pasgene «[1ponoHrauus
[orosBopa kpegutoBaHus no KpegutHouW KapTe»
3asBneHuns o npegoctaBneHun KpegutHowm kapThl.

KnueHT BrpaBe OCYyLIECTBUTb 4acTU4HOE Wn
MormHoe [OCpPOYHOEe MoraweHve 3adO0IDKEHHOCTMH,
BO3HUKWEN B pamkax [JoroBopa KpeauToBaHWA Mo
KpeouTHom KkapTe, B noOyl0 u3 pgaT TekKyllero
PacueTHoro nepvoga (3a ucknioveHmeM gatbl Cpoka
onnatel MUWHUMaNbLHOrO eXeMecsiHHOro nnatexa,
yKasaHHOro B 3asBneHunm O npefocTaBneHun
KpeouTtHow kapTbl) nyTeMm:

= HanpaBneHus B baHk 3agBneHus o
OOCPOYHOM norawleHun kpeauta nmbo nyTtem
coBepLUeHMs Onepauuu nnaHMpoBaHus
pocpoyHoro noraweHns B cetu  ATM/MBH
BbaHnka/Cucteme «MHTepHeT-BaHk», 1

=  obecneyeHus Hanuuns Ha JInuHoMm
BGaHkoBCckOM c4veTe KnueHTa CyMMbl [OEHEXHbIX
cpencTs, Heobxoammon ansa [OCPOYHOro
noraweHnss  3agorkeHHocTm  no  [lorosopy
KpeanToBaHus no KpeguTtHom kapTte.

Mpn aTom 3asiBreHne o 4OCPOYHOM MoralleHuu
Kpeauta [OmMKHO ObiTb npegoctaBneHo B baHk He
nosgHee, yem 3a oauH Pabounn peHb Jo Aatbl
OO0CPOYHOro noraLleHums.

BbaHk ocyllecTBNsieT [OCPOYHOE noralleHme
3afl0MKeHHOCTM no [loroBopy KpeauToBaHWs Mo
KpeoutHon kapTe B COOTBETCTBUM C MNOpyvYeHMEM
KnueHTta, cogepxawemca B 3aaBneHuM O
npegoctasneHnn KpeantHom KapThbl.

B cnyyae HanpaBneHus KnueHtom B bBaHk
3asBneHna o Y4YaCTUYHOM [JOCPOYHOM MoralleHun
KpeauTa nnéo coBepLUeHus Onepauuu
NNaHMpoBaHNs YaCTUYHOrO AOCPOYHOTO MoralleHus B
cetn ATM/NBH BaHka/Cucteme «MHTepHeT-BaHk», 1

OTCYTCTBMS  Ha  KOHEL,  OnepauuMoOHHOrO  [HS,
ABMSAOWErocd  AaTOW  YaCTUYHOTO  JOCPOYHOTrO
noraweHunsi, [OeHexXHbIX cpeactB  Ha  JInyHom
G6aHkoBckom  cuyeTte  KnueHTta, B  pa3mepe,
HeobXxoAMMOM AN OCYLLECTBMEHUA  YaCTUYHOrO
[OCPOYHOro  roralleHnsi, [JOCpPOoYHOe rnoraileHue
BaHkoM He ocyLllecTBnseTcs.

Cymmy, HeobXxoanMMYyLo ans NnonHoro

0OCPOYHOro norawueHuna 3agofnKeHHOCTU no ,D,orosopy

KpeguToBaHua no KpeautHon kapte, KrnneHT moxet
ys3Hatb B  Odwmce/Punuane banka, nmbo ¢
ucnonb3oBaHneM cuctembl «MHTepHeT-baHk».

B cnyuyae ykasanusa B 3asiBneHUn O OOCPOYHOM
norawleHun  kpeaguta  uHpopMaumm O  MOSHOM
pocpoyvHoMm noraweHun Kpeguta u nameHeHum Cpoka
nonHoro Bo3Bpata Kpeauta (B cnydae [lponoHrauum
Horosopa kpeautoBaHusa no KpeguTHoOM KapTe — HOBOIO
Cpoka nonHoro Bo3Bpata KpeguTtoB), noraileHue
3a[0MKEeHHOCTM no [loroBopy KpeauToBaHWs  No
KpeanTHom KapTe oypet OCYLLEeCTBMNEHO B
HWXKeyKa3aHHON 04YepegHOCTU:

* n3gepxkn baHka no nony4yeHuto UcnonHeHus (B
TOM u4uCrie pacxofpl, CBsi3aHHble C obpaiieHnem
baHka B cya, BeaeHneM npouecca U UCMONHEHUEM
cynebHoro pelueHust), 3atem,

e 3agomkeHHocTb no Komucecusam bBaHka, cpok
onnatbl  KOTOPbIX  HacTynun, CO [OHA ee
BO3HMKHOBEHUSI OO AHS MOraweHuns BKIYUTENBHO,
3atem,

e HauucneHHole B cootBeTcTBMM C nN. 3.11
HacTosAwmx [paBun  NpouUeHTbl Ha  CymMMmy
lMpocpoyeHHON 3apormkeHHocTn no Kpegutam, co
OHA €€ BO3HMKHOBEHMS 00 [AHA noraweHus
BKMNIOYNTENBHO, 3aTEM,

* MPOCPOYEHHYIO 3a40JKEHHOCTb no
Ha4YUCIEHHBbIM B COOTBETCTBUM C M. 3.11 HACTOSALLNX
[MpaBun NpoueHTam, 3aTem,

* MPOCPOYEHHYIO 3aJ0mKeHHOCTb no KpeguTtawm,
3artem,

* MPOLEHTbI,  HAYUCNEHHbIE 33  WUCTEKLIWUN
PacyeTHbln nepuwog B cootBetcTBUM € n. 3.11

HaCTOALLNX Mpasun Ha HENPOCPOYEHHYHO
3a0mKeHHocTb Mo Kpegutam, Bxogswue B Cymmy
noanexatliero ynnare MuHMManbLHOro

eXeMeCHAYHOro nnarexa, 3aTem,

* HauyuCrieHHble 3a Tekywui PacyeTHbI nepuog
(0o OHs noralleHus BKIYUTENbHO B COOTBETCTBUM
¢ n. 3.11 Hactoawmx [lpaBun), NpOLEHTbI Ha
HEeMNpPOCPOYEHHYIO 3aJ0rmKeHHOCTb no  Kpegutawm,
3aTem,

* HENPOCPOYEHHYIO 3a[10MKEHHOCTb no
KpeauTtam, BXOASLLYIO B MuHUManbHbIN
eXeMeCHAYHbIN NnaTex, 3aTem,

* HENpPOCPOYEHHYIO 3a[10MKEHHOCTb no
Kpeoutam, cpok obda3atenbHOro  noralleHus
KOTOpPbIX HAcCTynur, 3aTem

* HAUWCIIEHHYIO HeYCTOWKy (MeHM) Ha Cymmy
IMpocpoYeHHON 3a40SPKEHHOCTU 3a Kaabli OeHb
NPOCPOYKUN 3a Mepuo Co AHA ee BO3HUKHOBEHUSA A0
[OHSA noralleHus BKMNYUTENBLHO.

Mpu otcytctBumM Ha JIBC KnueHTa AeHexXHbIX
CpeacTB, HeobxoouMbIX [Afisl MOMHOMO UCMOMHEHMUS
obsaszatensctBa nepen bankom no  [orosopy
KpeautoBaHua no KpeguTHow kapTe Ha aarty,
onpefeneHHyto kak Cpok NonHoro Bo3spara kpeauta (B
cnyyae [lponoHraumm [oroBopa kpegouToBaHUs MO
KpeouTtHom kapTe — HoBoro Cpoka MofiHoro Bo3BpaTa
KpeoutoB), Ha cymmy [MpOCpOYeHHOW 3a00SPKEHHOCTH
BbaHKk HauucnsaeT HeycToOMKy B cooTBeTcTBMM C n.3.19
HacToswwmx Mpaswun.

3.18. B cny4ae BO3HUKHOBeHUA Yy KnueHTa
lMpocpoyeHHoN 3a0SPKEHHOCTU BbaHk Brnpase
npegbssute  KnuneHty TpeboBaHMe O [JOCPOYHOM
BO3BpaTe BCeX MpefocTaBrieHHbIX B pamMkax [lorosopa
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o Bblaaye " MCNONb30BaHUN KpeantHon
kapTbl/JoroBopa kpeautoBaHus no KpeautHow kapte
KpegouToB, ynnaTte npoLEHTOB 3a NpefocTaBneHHble
Kpeautbl n Komuceuin baHka (ganee — TpeboBaHue).
Mpn npeobasneHun baHkom TpeboBaHus Bce
npefocTaBneHHble B pamkax [loroBopa o Bblgadye u
NCnonb30BaHMK KpeantHomn KapTbl/[JoroBopa
KpegutoBaHua no KpeautHon kapte KpeguTsl,
NpPOUEeHThI 3a npegocTaBneHHble KpeauTsl, komuccum
baHka nopgnexart Bos3BpaTy/ynnate B TedeHue 15
(naTHaguatn) Pabounx p[HEM CcO AHS MNOJyYeHust
KnveHtom TpeboBanuss, HO He nosgHee 20
(oBaguatm) Pabouux pgHen co OHA HanpasneHus
BbaHkom TpeboBaHusa KnveHTy. B atom cnyyae pgatou
BO3BpaTa BCexX NpefocTaBneHHbIX KnneHTty B pamkax
[oroBopa o Bblgavye U wmcnonb3oBaHun KpeanTHoM
kapTbl/JoroBopa kpeautoBaHus no KpeautHow kapte
KpegouToB, ynnaTtbl NpoLEHTOB 3a NpeaoCTaBMneHHbIe
Kpeantol n Komuccun baHka cumMtaetca nocnegHui
OeHb YCTaHOBMNEHHOIO HACTOSILLUM MYHKTOM CpoKa.

3.19. B cnyyae HeBosBpata KnuneHToM
KpeantoB  w/unu  Heynnatbl  MpOLEHTOB  3a
npegocTaBneHHble KpeaunTbl B CpPOKW, yKa3aHHble B
n.3.17/3.18/4.3 HactosAwmx [lpaBun, Ha cymmy
HernoraweHHbIX B CpoK KpeanToB u HeynnayeHHbIX
NpoueHToB 3a npepoctaBneHHole KpeauTtbl baHk
HauMCNsieT HeycTOWKy (MeHM) 3a HEeCBOEBPEMEHHOE

noraweHne 3agorkeHHocTn baHky B pasmepe,
ykaszaHHOM B 3asiBneHus O npefocTaBneHun
KpegutHon kapTtel/TapucdHom nnaHe no CllK

HeycTonka (neHwn) 3a HeCBOEBpPEMEHHOE noralleHue
3apo/mKeHHocTn  baHky Hauucnsietca baHkom  3a
KaXXgbli OeHb MPOCPOYKM CO [HSA BO3HWKHOBEHMS
lMpocpoyeHHON 3a40/MKEHHOCTU [0 AHSA  MOSIHOro
noraiueHus MpocpoyeHHon 3a0SPKEHHOCTH
BKITHOYMTENBHO.

3.20. baHk exemecayHo pgo 10-ro w4wucna
Kaxgoro mecsaua dopmmpyeT Bbinucky no Cuety
npepoctaBnexHvsa KpegutoB. Bbeinvcka no Cuety
npegoctaBneHna KpegutoB Bblgaetca KnueHTy no
3anpocy KnveHTa B gononHutensHom oduce baHka
no wmecty OTkpbiTus CuyeTa npegocTaBneHus
KpeanTtos.

KnneHT Takke BnpaBe nonyydntb OT baHka
WHoOpMaUMIO O CBOEW 3afOofMKeHHOCTU nepen
BbaHkom no [oroBopy kpeguTtoBaHus no KpeautHown
kapte / [oroBopy O Bbljaye U WCMNONb30BaHUU
KpeouTtHom kapTbl, CyMMe ynnadyeHHbIX NpOLLEeHTOB Mo
Kpeouty(am), pasmepax ouyepeHbiX eXeMeCSYHbIX

nnatexen (C pasgenbHbIM — yKa3aHWEM  CyMMbl
NpoLEeHTOB, MoAnexawux ynnarte, W  CyMMbl
Kpeguta(oB)). MpenocTtaBneHue yKa3aHHoOW

MHdopMaunn ocyulectenseTca no 3anpocy KnveHta
6e3 B3nmMaH1s KOMUCCUM.

3.21. B cnyyae OTCYTCTBUSA pacxoXneHumn
Mexay — cymmamMu  (pakTU4eCKM  COBEpLUEHHbIX
Knuentom/ Hepxatenem [ononHntenbHon
KpeantHon  kapTel  TpaH3akuMi M CymMMaMu
TpaH3sakumn, OTpaXXeHHbIMMN BaHkom B
YBegomreHusix, B Tom uucrne B Bbinucke no Cuety
npepoctaBnexHus  Kpeagutoe/ KpeguTHom  KapTe,
CyMMbl  TpaH3akuui OOJDKHbl  OblTb  OMfayeHsbl
KnveHToM B nopsake, yctaHoBrneHHom [JoroBopom o
BblAa4ye M ucnonb3oBaHunM KpeguTHoM KapTbl w/vunn
[orosBopom kpeantoBaHus no KpeguTHoOM KapTe.

3.22. B cnyyae, ecnu TpaH3akuus 3asiBrieHa Kak
cnopHas B cOOTBeTCTBMM € Nn.6.1. HacTosAwmx [Npasun,
a B pesynbTaTte nposeaeHHoro baHkom paccnenosaHust
(B TOM uncne HanpaBrneHWs 3anpoCOB KOHTpareHTam)
Ha OCHOBaHMM TMONYYEHHbIX [OOKYMEHTOB MpU3HaHa
OencreutensHo coBeplueHHon KnueHtom/ [depxatenem
[ononHutenbHon KpeantHomn KapTbl, Knuent
ynnaymeaet BbaHKy KOMWUCCWOHHOE BO3HarpaxpgeHve B
cootBeTcTBMM C TapudpHbiM nnaHom no CI1K, Takke
KnueHT BoO3MewaeT Bce aKTUYeCKU TOHECEHHbIe
BaHkoMm pacxogbl Mo paccnegoBaHUMIO  JaHHOro
Bornpoca. Ynnarta KrnneHtom yKasaHHOro
KOMUCCUOHHOIO  BO3HarpaxgeHmss u  BO3MeLleHue
KnneHTOM ykasaHHbIX pacxodoB OCYLLeCTBNsSeTcs
nytTemM cnnucaHns baHkoM CyMMbl KOMUCCUM U pacxonos
¢ JInuHoro 6aHkoBcKoro cyeta KnneHta B COOTBETCTBUU
c nopyyeHuem KnueHta, cogepxawmmcs B 3asaBrneHuu
o] npegocTaBneHnn KpegutHou KapTbl C
BecnpoueHTHLIM Nepnoaom KpeanTOBaHMS.

3.23. Knuent/Oepxatens  [JononHWUTenbHOM
KpeouTtHon kapTbl OOMKEH coxpaHATb Bce Yekn ans
yperynmpoBaHusa CROpHbIX BOMNPOCOB He MeHee 120
(cta pBaguatn) KaneHgapHblX OHEW CO  [OHSA
coBeplueHusa KnneHtom/[epxatenem [ononHUTENsHON
KpeanTHon kapTbl TpaH3akumu.

3.24 KnueHT 0653aH:

" HEYKOCHUTENbHO WCMOMNHATL BCE  YCNoBUS
[oroeopa KpeanmToBaHu4A no KpeantHomn
kapTte/[JoroBopa O Bblgaye M MCMNONb30BaHUN
KpeanTHom KapTbl/[JoroBopa cyeta
npenocTtaBneHns Kpegutos/[oroBopa o 3anore,

a Takke obecneuntb WX HEYKOCHUTESbHOE
ucnonHenne [epxatenem  [JOnNomnHUTENbHOWN
KpeauTHoOW KapThl;

" NpegocTaBnATb Mo TpeboBaHuwo  baHka
Hagnexawum obpasom COCTaBIIEHHbIE
OOKYMeHTbl M MHpopMauuio, Heobxoaumble B
COOTBETCTBUU c OencTByoLWNM

3akoHogaTtenbctBoM P® ana ocyulecTteneHus
KOHTpOns 3a nposefeHnem onepauun no Cuety
npegoctaBneHns KpegutoB, B TOM 4ucne
HeobxoauMyto WHopMaLnto o]
BblrogonpuobpeTtatene B hopme yCTaHOBIEHHOM
BaHkom aHkeTbl, a Takke Konuo gorosopa (MHOro
OCHOBaHWus1), CBUOETENbCTBYHOLENo O TOM, 4TO
KnvneHT gencTeyeT K BbIroge TpeTbero nuua;

= cobnogatek  obsizaTtenbcTBa no  sanory,
yKkasaHHble B 3asiBNeHMM O MpeaocTaBeHnm
KpeautHow kapThl;

= obecrneuntb  coBeplleHve  TpaH3akuuMm B
COOTBETCTBMU C 3akoHogaTenbctBoM PO wn/mnu
3aKOHOAATENbCTBOM CTpaHbl, Ha TeppuTOopUM
KOTOpon npoBogaTcs TpaH3akuuu,

" CBOEBPEMEHHO  pa3mewatb Ha  JlnyHoMm
0aHKOBCKOM c4yeTe HeobXoaumble [OeHEeXHble
cpencTtBa Ang noraweHus 3agormkeHHocTn baHky
no [oroBopy kpeautoBaHus no KpeautHown
kapTe/[loroBopy O Bbldaye M WCMNOMb30BaHMK
KpeautHon kapTbl/Jorosopy cyeta
npepoctasneHus KpegunTos;

= ocyllecTBMTbL BoO3BpaT KpeguTHoW kapTbl B
BaHk B TeyeHue 5 (natu) Pabounx gHen co OHS
UCTEeYeHNs1 Cpoka ee OencTBusA (CPoK OencTBus
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KpeantHon KapTbl yKasblBaeTCsa Ha nuLeBow
cTtopoHe KpeauTHowm kapTbl);

= OCylLlecTBNATbL Bo3BpaT KpeamTHOW KapTbl B
BaHk B TeueHue 5 (natu) Pabounx aHen co AHs
nony4yeHus TpeboBaHusA baHka o
He3ameanuTensHoM  Bo3Bpate  KpeauTHomn
KapTbl WM NpyM  OOCPOYHOM MNpekpalleHun
NCMonb30BaHMUS KpeantHon KapThbl no
vHMymMaTmee Knuenta/lepxatens
HononHutensHon KpeguTHOM KapThbl, @ Takke B
WHBbIX Crny4dasix, npegycMOTPeHHbIX [JoroBopom
0 Bblgaye 1 ncnonb3oBaHun KpeamutHOM KapThl;

=B cnyyae npeabsasneHns baHkom KnueHTty
TpeboBaHua NCNONHUTL gaHHOe TpeboBaHue B
nornHom obveme B CPOK, yka3aHHbI B n. 3.18
HacToawmx MNpasun.

3.25.baHK He HeceT OTBETCTBEHHOCTb 3a:

e oTka3 B npueme KpeautHon  kapTbl
MpeanpusaTtnem Toproenu (ycnyr)/apyrum 6aHKoM;

e owwnbkn, ponyweHHble [pegnpuatnsamm
Toproenu (ycnyr)/apyrummu 6aHkamu npu opopmneHnm
TpaH3akumn, B TOM yucne npu oTkase
Knunenta/lepxatena [HononHutenoHon KpeantHomn
KapTbl OT coBepLueHust TpaH3akuuu.

3.26. B cnyyae HapyweHus KnueHTom ycrnosui
HacToswmx [lpaBun baHKk BrpaBe MNPUOCTAHOBUTb
pencteme KpeantHom KapTbl 4O MOMEHTa YyCTpaHeHns
KrnveHTOM [OnyweHHbIX HapyweHun wnm xe (B
cny4yae uX HeycTpaHeHusl) YCTaHOBWUTb CPOK Angd
yCTpaHeHus1 YyKasaHHbIX HapyweHui. Pacxogbl no
npuocTaHoBke Aencteusa KpeauTHoW kapTbl, a Takke
n3baTuio KpegutHom kapTbl Bo3meLlaoTca KnveHTom.

B cnyyae aHHynupoBaHus KpeautHoro numura
BbaHk Bnpase 3abnoknpoBaTb KpeanTHyto kapTy.

3.27. baHk 006s13aH NO [JOCTWXEHUU LEenu
obpaboTkun nepcoHanbHbIX  AaHHbIX KnueHTta
He3amMeanuTensHO npekpaTuTb obpaboTky
nepcoHaneHbIX AaHHbIX KnueHta w  YHUUTOXWUTb
COOTBETCTBYIOLLME NepcoHanbHble AaHHble KnueHTa B
CpOK, He npeBbillalLWmi Tpex paboumx gHen ¢ gatbl
OOCTUXKeHNs uenu obpaboTkm nepcoHanbHbIX AaHHbIX
KnueHTa.

3.28. MecTtom ucnonHeHna obs3aTenbCTB MO
Horoeopy Cueta npepoctaenenus  Kpeawutos,
[orosBopy o Bblgaye M ucnonb3oBaHun KpeantHown
KapTbl, [lJoroBopy kpeantoBaHua no KpeantHon kapTe,
[oroBopy o 3anore sBNAeTCS MECTO HaxoXAeHus
dununana baHka.

4. Cpoku penctBusi KpegutHom kapThl,
[oroBopa o Bblgaye U UCNOMb30BaHUN
KpeautHoun kapTbi/JoroBopa KpegutoBaHus
no KpegutHon KapTe

4.1. KpegutHaa KapTta MMeeT CpPOK OEeWCTBUS,
KOTOpbIN  yKasblBaeTCA Ha nNUUEBOW  CTOpPOHE
KpeoutHon kapTtbl. KpeaouTHaa kapta sBngetcs
OEencTBUTENbHON OO0 MnocrnedHero OHA Mecsdua roaa,
YKa3aHHOro Ha nuueBon cTopoHe KpeauTHom kapTbl.
Mo okoHyaHuM cpoka pfencteusa KpeguTHas KapTta
JormkHa 6biTb Bo3BpaweHa B baHk He nmosgHee 5
(natn) Pabounx gHe C MOMEHTa WUCTEYEHUsT Cpoka
pencteua KpegutHom KapTbl.

BaHk npou3soguT nepeogopmMneHue
(nepeBbinyck) KpegouTHoW KapTbl C HOBbIM CPOKOM
nenctsns nNpuv  Hanuuuu Jencteyrollero [loroeopa
kpegutoBaHus no KpeautHon kapte, [oroBopa o
Bbldaye W ucnonb3oBaHuuM KpeauTHow kapTbl U
Horosopa cyeta npegoctasneHus KpeauTtos B CBA3M C:

* OKOH4YaHMeM cpoka pJencteus KpeantHou
KapTbl;

« yTpatoun KpeauTHom KapThl;

* MexaHu4yeckuMm nospexaeHveMm KpeauntHou
KapTbl;

¢ KoMmnpomeTaumen KpeantHon KapThbl;

*  HeCaHKUMOHMPOBAHHbLIM NCMNOMb30BaHNEM
KpeantHon KapTbl, KOTOpOe MpoM3oLWio B
pesynbTarte HapyLleHuns Knuentom  /
Hepxatenem [dononHutensHon KpeauTHON
KapThbl nopsigka ee MCMNOMb30BaHus,
komnpomeTaumen KpeamutHonm kapTbl.

Bbinycky Ha HOBbIA CPOK AEWCTBUS HE MOANEXUT
KpeanTHas kapTa:

e HeBocTpeboBaHHaa KnuneHTtom/Odepxatenem
JononHutenbHon  KpeauTHow  kapTbl B
TeyeHune cpoka aenctems KpegutHoM KapThl,

 KpegutHad «kapta, C  WCMNOMb30BaHMEM

KOTOpPOW B TeyeHue nocrnegHux 6 mecsaues
onepauun He OCYLLECTBNAMNNUCD;

* KpeawntHas kapTa, B cnyvyae ecnu pacxoaHbln
muvut no JIBC KnueHta He nosBonseTt
cnucatb nnaty 3a ee nepeodopmrieHue
(nepeBbInyck);

* Visa Classic (HemmeHHas), MasterCard
Standard (HenmeHHas).
BaHk npon3BoauT nepeocopMneHune

(nepeBbinyck) KpeanTHOM kapThl B CBSA3M C OKOHYaHWEM
cpoka pencteua KpeauTHOW KapTbl aBTOMAaTUYECKM
npu ycnosuu, 4to KnueHT He MeHee yem 3a 30
(TpupuaTtb) KaneHgapHbIX OHEW [0 AaTbl OKOHYaHUs
cpoka pgencteua KpeaAuTHOW KapTbl B MUCbMEHHON
dopme He yBegomMuT bBaHK O CBoeM HaMepeHuu
npekpatuTb ucnonb3oBaHne KpegutHon KapTel. B
crnyyae HeyBeOOMIIEHUS UMW  HECBOEBPEMEHHOIO
yBegomMmneHus  KnueHtom bBaHka 0 HamepeHuu
npekpatuTb  uUcnono3oBaHne  KpeouTHow  KapThl,
Komuccust 3a  nepeodopmrneHne KpeauTHou KapThbl
noanexut onnate KnueHtom.

MepeodopmneHne KpeauTHbIX KapT B CBA3U C
yTpaTton KpeautHou KapTbl/ MeXaHUYeCKUM
nospexaeHnem KpeantHon KapTbl,
HeCaHKUMOHNPOBaHHbIM UcCMonb3oBaHMeM KpeautHom
KapTbl, KOTOPOE MPOM3OLLIIO B pe3ynbTaTe HapyLleHUs
Knuentom / Oepxatenem [ononHutenoHon KpeguTtHom
KapTbl MoOpsigka ee MCMoNb30BaHus, KOMMpomeTauuewn
KpeanTHOM KapTbl OCyLlecTBASeTCA nyTeMm nogayuv
KnueHTomM nopydeHnss Ha nepesbinyck KpeauTHown
KapTbl. MepeodopmneHve KpeouTtHom KapTbl
OCYLLIECTBNSAETCA B TEYEeHNe CpoKa, ykasaHHOro B none
«Cpok BblaauM KpeamtHoOM kapTbl» MNOpydeHUss Ha
nepesbinyck KpeanTtHOW KapTbl, KOTOPbIA UCYUCHSETCS
C MOMEHTa noAnuMcaHusi MopyyeHUss Ha nepeBbINyCK
KpeanTHOn KapTbl YMNOAHOMOYEHHbIM COTPYOHUKOM
BaHka.

Mpy HanMuunm NUCbMEHHOro BONEU3bABNEHUS
KnueHta (cooTBeTcTBylOLlAd nNomeTka B  none
«CpoyHocTb» [lopydeHuss Ha nepesbinyck KpeautHon
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KapTbl) bBaHk ocywecTBnseT CPOYHbIA  BbIMYCK
KpeouTHom kapTbl B TeYeHWe Cpoka, yKasaHHOro B
none «Cpok Bbigaun KpegutHon kapTbi» [lopyyeHus
Ha nepeBbinyck KpeauTHom  KapTbl, KOTOPbIA
ucuncnsietca ¢ Aatbl noanucaHusa [lopyyveHusa Ha
nepesbinyck KpeantHoM KapTbl YNONHOMOYEHHbIM
coTpyaHmkoM baHka. 3a cpouHbIv Bbinyck KpeantHom
kapTbl/JononHutensHon KpegutHon kapTbl BaHkom
B3MMaeTCsd  KOMWCCUOHHOE  BO3HarpaXxgeHue B
cooTtBeTcTBMM ¢ TapudHbiM nnaHom no Cr1K.

HoroBop 0 Bbldaye ”  UCMNOMb30BaHUM
KpeantHon kapTbl MNpekpaliaeT cBoe penctsme no
ucreveHmm 30 (TpuauaTtu) KaneHgapHbIX AHEN ¢ aaTtbl
HacTynneHua Cpoka nonHoro Bo3Bpata KpeauTos,
yKasaHHoro B 3asBneHuMm O npefocTaBneHun
KpeaouTtHown kapTbl (B cnyyae lNponoHrauuu JoroBopa
KpeauToBaHus no KpeguTtHon kapte — HoBoro Cpoka
nonHoro Bo3Bpata KpeautoB) npu  ycnosuu
noraweHns KnueHTomMm 3agormkeHHocTu no [orosopy
KpeautoBaHus no KpegouTHowm kapte/[loroBopy O
Bblaaye 7] MCNONb30BaHUN KpeantHown
kapTbl/JoroBopy CueTta npegoctaenenusa Kpeautos, a
TaKke OTCYTCTBUA (PprHAHCOBLIX NpeTeH3nn KnveHTa K
baHky, B TOM uucne no ocnopeHHbiM KnneHToMm
TpaH3akymam.

B cnyyae norawleHuns KrnneHtom
3afomKeHHocTM nepen baHkom no  ykasaHHbIM
goroBopam nocrne HactynneHuss Cpoka MofHoro
Bo3Bpata KpegutoB (B cnyyae [lponoHrauymm
[orosBopa kpegutoBaHus no KpeautHowm kKapte —
HoBoro Cpoka nonHoro Bo3Bpata KpegutoB) u
OTCYTCTBUSI (PUHAHCOBLIX NpeTeH3ni KnneHTta k baHky
[oroBop o Bblgaye u ucnonb3oBaHun KpeantHom
KapTbl NpekpallaeT cBoe genctene no mcreveHmn 30
(TpMouaTtv) KaneHaapHbIX AHEW C faTbl noralleHus
KnneHToM Takon 3ag0/mKeHHOCTH.

KnneHT 06s13aH ob6ecneunTb BO3BpaT BCEX BblAAHHbIX
no [lorosBopy o Bblgade un ncnosnb3oBaHun KpeantHown

kKapTel KpeawTHbIx kapT He nosgHee  Aarhbl
npekpalleHmst ykasaHHoro gJorosopa. B cnyuae
HeBo3BpaTta KnneHtom B baHk kakoh — nubo

KpeaouTtHow kapTbl, BbldaHHOM no [loroBopy O Bbigaye
n ucnonb3oBaHun KpeguTHon kapTbl KnneHT HeceT
OTBETCTBEHHOCTb MO OrnepauusiM C UCMNOoNb30BaHUEM
HeBo3BpalleHHon banky KpeawutHon «kaptel. B
MOMeHT HacTynneHuss Cpoka MonHoOro Bo3BpaTa
KpeouTtoB (3a wuckntoveHnem crniyyasa [MponoHraymm
HoroBopa) baHk ycTaHaBnuBaeT KnueHTy pasmep
KpeanTHOro nuMmmnta pasHbI HyIHO.

B cnyyae HenonyveHus  KnueHtom  /
Hepxatenem [HononHuTenbHon KpeauTHOW KapTbl
nepesbinyweHHon KpeguTHOW KapTbl B TeyYeHun 3
(Tpex) MecsueB crnefyroLmUx 3a MecsaueM, B KOTOPOM
KapTta 6bina nepesbinyllleHa C MOMEHTa HacTynneHunst
cobbITuS, SABnsAoLLEerocs OCHOBaHMEM ans
nepesbinycka, AaHHasa kapta u [MNH-koHBepT k Hew
nognexar  YHUYTOXEHuo, npu  9TtoM  KnneHt
noaTBepXKaaeT 0TKa3 OT ee UCNOoNb30BaHUS

4.2. [oroBop O Bblgaye U WUCNONb3OBaHUN
KpeouTHom kapTbl MOXeT ObiTb pacToprHyT BaHkom
nnun KnneHTom B 0QHOCTOPOHHEM MOpsigKe:

4.2.1. Mo wuHuumatuBe KrnveHTa — nyTem
HanpasneHnss baHKky NMCbMEHHOro yBEeOOMIIEHUS O
pacTtopxeHun [loroBopa O Bblgaye M MCMONb30BaHWM
KpeantHowm KapThbl;

4.2.2. Tlo wuwHuynatmee baHka — nyTem
HanpaBneHus MUCbMEHHOro yeeaomneHus KnveHTy B
cny4ae:

e OTCYyTCTBUA y BaHka JanbHenwen
BO3MOXHOCTU OCYLLEeCTBNSATb BaHkoBcKoe
obcnyxmBaHve KnueHTa Ha yCnoBMSX HACTOALLMX
MpaBun no npuynHe oT3biBa Yy baHka nuueH3nn Ha

UCMonb3oBaHME TOProBoro 3Haka «VISA» u/unu
«MasterCard» / OTCYTCTBUS onepauun c
ucnonb3oBaHvem KpeautHon KapTel B TedeHue
nocriegHux 6 (Wwectu) MecsUueB [0 CcCpoka ee
OKOHYaHwus/ He nctpeboBaHus KnveHTom

nepesbinyweHHon KpeauTHoW KapTbl B TedeHne 3
(Tpex) mecsiueB criegylolMx 3a MecsieM, B KOTOPOM
Kapta 6bina nepesbinyuwieHa. B cnyyae oT3biBa
YNOMSHYTONW  NuueHsun baHk  OOHOBPEMEHHO C
HanpaBfeHNneM  COOTBETCTBYIOLLErO  YBEAOMIIEHUS
Knuenty npekpawaet genctene KpegutHow kapTbl (B
TOM u4ucre BCeX BbIMyWEHHbIX [ONOMHUTENBbHBIX
KpeauTHbIX KapT COOTBETCTBYIOLLEIO BUAA);

* HapyweHus KnueHTom ycnosui [orosopa
KpeauToBaHua no KpeduTHoW KapTe, yka3aHHbIX B .
3.10.1. HacTosAwwmX Mpasun.

Horoeop kpegutoBaHus no KpeautHon kapTe
MOXeT ObITb [OCPOYHO pacToprHyT KnveHTom B
OLHOCTOPOHHEM nopsiake npwm ycrnosum
npeaBapuTENbHOrO MOMHOMO [AOCPOYHOrO noralleHus
33a[0MKEHHOCTM N0 npeaocTaBneHHbiM Kpegutam wu
Ha4MCNEeHHbIM B  COOTBETCTBMM C  HaCTOALMMMU
lMpaBunamm npoLeHTam, a Takke ynnaTtuB HEYCTOWKY
(npn Hanuuun). Jorosop kpeautoBaHus no KpegutHon
KapTe cuuTaeTcs  pacToOprHyTbiM  NpW  YCrOBUU
noctynneHua B baHk 3asBneHua KnueHta o
pactopxeHun [oroBopa kpeautoBaHusa no KpeamtHown
KapTe, nNpy Hanuuum Ha JInyHoM OGaHKOBCKOM cyeTe
KnueHTa [JoCTaTOUYHbIX [OEHEXHbIX CPeacTB  Ans
MOMHOro noraweHns 3agormkeHHocTn KnveHta no
HoroBopy kpeautoBaHus no KpeguTHow kapTe u npwm
Hanuumm y bBaHka BO3MOXHOCTM UX CNUCaHUA, B
YacTHOCTW, MNpU  OTCYTCTBUM NpPeabSBMNEHHbIX K
JInuHomy GaHkoBckoMy cueTy KnmneHTta TpeboBaHun, a
Takke Npu OTCYTCTBUM orpaHnyeHun npas KnueHta Ha
pacnopsikeHue OeHeXHbIMU cpeacTtBamu Ha JIM4HOM
©aHKOBCKOM cueTe (apecT AeHEeXHbIX CpeacTB U UHble
Mepbl), BBEAEHHbIX YMOMHOMOYEHHbIMU OpraHamu B
cny4vasix " nopsiake, npeayCcMOTPEHHbIX
3akoHogatenbctsBom P®. B MoOMeHT nonyveHus oOT
KnueHta 3asaBneHusa o pactopxeHuu [loroeopa
KpeauToBaHus no KpeautHon KapTe BaHk
ycTaHaBnuBaeT KnuneHTy pasmep KpeauTtHoro nummrta
paBHbIN HYIHO.

4.3. B cny4yae pactopxxeHusa [JoroBopa o Bbigaye
n  ucrnonb3oBaHuM  KpegutHon  kapTbl/[doroeopa
KpeautoBaHusa no KpeautHol kapte/[JoroBopa cyeTa
npegoctaeneHus Kpegutos no uHuumatmee KnneHTta
baHk npekpallaet npegoctasnenne Kpeautos KnneHty
(aHHynupyeT KpeduTHbIA NUMWUT) CO AHA NOMNyYeHUs
cooTBeTCTBYOWEro YyBegoMmneHnsa KnveHta, a Bce
paHee nony4eHHble no [oroBopy KpeauToBaHUSA Mo
KpeautHon KapTe KpeauThl, NPOLEHTHI 3a
npegocTtaBneHHble KpeauTtbl, HeycTonka m Komuccum
BbaHka noanexat Bo3BpaTy/ynnate He nosgHee AaThbl
nonyyeHnss baHKkOM  MWCbMEHHOTO  yBEOOMIIEHUSI
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KrnneHta o pactopxeHun [oroBopa O Bblgade w
ucrnionb3oBaHMM KpeauTtHoW KapTbl/3asiBNeHUa O
pacTopxxeHun [JoroBopa kpeautoBaHunsa no KpeantHom
KapTe.

B cny4ae pactopxeHus [JoroBopa o Bblgaye u
ncrnonb3oBaHMnM KpeanTHoMm kapTbl NO MHUUMATUBE
BbaHka, BaHk aHHynupyeT KpeauTHbIA IMMUT CO OHSA
HanpaBneHns baHkoMm KnneHTy COOTBETCTBYIOLLEIO
yBegomneHuns Oepxatens. Kpeautel, nonyyeHHsble A0
MOMeHTa aHHynupoBaHus KpeguTtHoro numuta,
noanexat noraleHnto B COOTBETCTBUM C MOPSIAKOM,
NPeAyCMOTPEHHbIM  HacToawmumu [lpasunammn  ansi
KpeouTtoB,  MOMy4YeHHbIX NpU  YCTAHOBIIEHHOM
KpeantHom numuTe.

4.4. B cnyyae pactopxeHus [oroBopa o
Bblda4e M ucnonb3oBaHun  KpeguTHOW  KapThl,
[orosopa c4yeTa npegocTtasneHns Kpegmtos, a Takke
[orosBopa kpeautoBaHua no KpeauTHoW KapTe Mo
MHULMaTmBe KnveHTa yKasaHHble OO0roBopbI
npekpawarotca no  ucrtedyeHun 30  (TpuguaTn)
KaneHaapHbIX AHen ¢ paatbl nonydeHus BbaHkom
cooTBeTCTBylOLLEero yBeaomneHuss KnueHta npu
HaCTynneHun Bcex cneayoLmx yCrnoBuim:

e noraweHus KnmeHtom baHKy B nonHoM obbeme
3agosmkeHHocTn KnueHTa no [lJoroBopy o Bbigade u
NCnonb30BaHWUM KpeoutHon  kapTbl/[Jorosopy
cyeta npegocTaBneHus Kpeoutos/[orosopy
KpeguToBaHusa no KpeantHon kapTe;

* OTCYTCTBMSA (PMHAHCOBBIX NpeTeH3un KnneHta K
BaHky, B TOM 4ncne no ocnopeHHbiM KriveHTom
TpaH3akumam;

» Bo3BpaTa KnueHtom B BaHk Bcex BblgaHHbIX
no [oroBopy O Bblgade W WCMNOMb30BaHWM
KpegutHom  kapTbl  KpeautHbix  kapT  nubo
NCTEYEHMs CpOKa AENCTBMSA BCEX BblAaHHbIX (NTMbo
ynoMsaHyThIX) kapT. Ecnu KnneHT He obGecneunn
Bo3BpaT KpeanTHbIX KapT B CPOK, yKa3aHHbIN B 1.
4.6 lNpaBun, baHk C MOMEHTa WUCTEYEeHUs 3TOro
CpoKa mnpekpallaeT OeWcTBUE BCEX YMOMSHYTbIX
KpeaouTHbIx kapT 3a cyeT KnueHTa.

Mpwn He HacTynneHum BCEX
BblLLENEPEYUCTIEHHbIX YCMOBUIA B YyKasaHHbIA CPOK
[oroBop o0 Bblgaye u wucnonb3oBaHun KpeanTHom
kapTbl, [loroBop cyeTa npegocTtaBneHns Kpeautos, a
Tarke [loroBop KpeguTtoBaHua no KpeauTHon kapte
cunTaeTcsd npeKpaweHHbIM Mo ucteveHmn 3 (Tpex)
Pabounx pgHem €O [OHA  HaACcTynneHus  Bcex
BblLLENEPEYNCIIEHHBIX YCNOBUNA.

45. B cnyyae pactopxeHus [oroBopa o
Bblda4Ye W wucnonb3oBaHun KpeanTtHon KapTbl nNo
MHMymaTmee Bbanka yKasaHHbI A0rosop
npekpawiaetcas no ucrtedyeHun 30  (TpuguaTu)
KaneHaapHbIX OHen co AHA HanpaeneHus KnuveHTy
COOTBETCTBylOLLEro  yBegomneHms baHka  npu
HaCTynneHun Bcex cneayLmx yCnoBum:

* noraweHuns KnueHtom baHky B nonHoM o6beme
3agonmxeHHocTu KnueHTta no [JoroBopy o Bblgaye u
NCronb30BaHUn KpeoutHon  kapTbl/[Jorosopy
Cueta npegoctaBnexus Kpeantos;

e OTCYTCTBMSA (PMHAHCOBBIX NpeTeH3un KnneHta K
BaHky, B TOM 4ncrne no ocnopeHHbiM KriveHTom
TpaH3akumam;

« Bo3BpaTa KnueHTom B BaHk Bcex BblAaHHbIX MO
[orosopy 0 Bblgaye u ucnonb3oBaHuuM KpeautHou
kKapTbl KpeauTHbIX kapT nuMbo wuCTevyeHus cpoka
AEeNCTBNSA BCeX BblAaHHbIX (TMB0 YNOMSIHYTLIX) KapT.
Ecnn Knuent He obGecneuun Bo3BpaT KpeauTHbIX
KapT B CpOK, ykasaHHbli B n. 4.6 [Npasun, baHk ¢
MOMEHTa WCTEYEeHUs STOro cpoka npekpalwiaet
OencTBMEe BCeX YNOMSHYTbIX KpeauTHbIX KapT 3a
cyeT KnueHTa, ecnn MHOM CPOK HE YCTaHOBMNEH B
COOTBETCTBUM C M. 4.2.2 HacToAwmx MNpasun.

Mpwn He HacTynneHuu BCEX
BblLLENEPEYNUCNEHHbIX YCMOBUMA B YKasaHHbIA CPOK
[oroBop 0 Bblgade u wucnonb3oBaHun KpeauTHOW
KapTbl, a Takke [JoroBop kpeautoBaHua no KpeamtHown
KapTe cuMTaeTcs npekpalleHHbIM N0 uctedeHun 3
(Tpex) Paboumx pgHenW €O [OHA HaACTynneHums Bcex
BblLLENepeyYNCrieHHbIX YCNOBUN.

4.6. B cnyyae pactopxeHusa [JoroBopa o Bblaaye
M ucnonb3oBaHuu KpeauTHOM kapTbl MO WMHUUMATMBE
KnueHta oH 0653aH BepHYyTb baHky BCe BblAaHHbIE MO
HoroBopy o Bblgaye v wucnonb3oBaHun KpeguTHon
KapThbl KpeouTHble ~ KapTbl  OOHOBPEMEHHO  C
HanpaeneHuemM baHky Bbilleyka3aHHOro yBe4OMMEHMS.
Mpu nonyyeHnn yBEOOMNEHUS O  PaCTOPXKEHUU
[oroBopa 0 Bblgade W wucnonb3oBaHun KpeguTHOM
KapTbl baHk npekpawaeTt gencreme KpegutHoM KapThl.

B cnyyae pactopxeHuns [oroBopa O Bbigaye u
ucnonb3oBaHun KpegutHom kapTel MO  WMHUUMATMBE
BaHka KnneHT 06s3aH BepHyTb BaHky Bce BblaaHHble
no [oroBopy o Bblgade U ucnonb3oBaHun KpeautHom
kapTbl KpeautHble kapTbl B CPOK He no3gHee 5 (nATn)
Pabounx pgHelr co pgHA  nonyydeHuss  KnuneHtom
yBeOOMIIEHNst O pacTopXeHun [JoroBopa O Bblgaye u
ucnonb3oBaHun KpeamtHon KapTbl, HO He no3aHee 10
(oecatn) Pabounx gHen co gHA HanpasneHus BaHkom
OaHHoro ysefomMmneHust KnneHry.

4.7. Tlpu pacTtopxeHun [oroBopa O Bblaayve u
ucnonb3oBaHun KpeauTHoOW KapTbl M npekpaLleHuu
nencraus BbINYLLEHHOW KpeguTHom KapTbl
KOMUCCUOHHbIE BO3HarpaxaeHus, paHee ynradeHHble
KnueHtom BaHky B cooTBeTCTBMU C TapudHbIM NnaHoM
no Cl1K, He Bo3BpaLLatoTCs.

4.8. [ocpoyHOoe npeKkpalweHne  OencTBus
KpeouTHoW kapTbl BO3MOXHO Mpu  pacTopXKeHun
HoroBopa 0 Bbligade n wucnonb3oBaHun KpeguTHon
kapTbl, [loroBopa cyeTa npegocTtasneHus Kpegutos no
uHuumnatmee baHka nubo KnveHta (n. 4.2 HacTosAwWwmMxX
MpaBun).

4.9. Bce TpaHsakuum, coBeplueHHble KnneHTom/
Oepxatenem [ononHutenbHon KpeauTHoOM kapTbl OO
MoMeHTa Bos3BpaTa B baHk OcHoBHOM KpeantHou
KapTbl/[JoNnoNHUTENBHON KpeanTtHom KapTbl,
onnaumnsatoTcd KnneHTom B nopsigke, yCTaHOBMEHHOM
[oroBopoMm 0 Bblgaye U ucnonb3oBaHun KpeguTHOM
KapTbl. BaHK, Ha ocHoBaHuM nopydvyeHns KnueHTa,
N3noxeHHoro B 3asBneHuun, nepeuucrnset ¢ JlmyHoro
B6aHkoBckoro cyeta KnueHTta Bce cymmbl Komwmccun,
nognexawmne onnate KnueHToOM B COOTBETCTBUU C
TapudHbiMm nnaHom no Cr1K.

5. Bonpockl 6e3onacHOCTH U NOPAAOK
ucnonb3oBaHuA KpegutHomn kapThl

5.1. Knuent/ [depxartens [ononHutenbHom
KpeouTtHon kapTbl 06s3aH xpaHuTb KpeouTHyto kapTy/
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HononuutencHyto KpeguTtHyto kapTty un lNWH-kog B
6esonacHblXx MecTax pasfenbHo Apyr ot gpyra. lMpwm
nposefeHuun TpaH3akumi B [Npeonpusatuax Toprosnu

(ycnyr)/ HaHkax Knuent/ OepxaTtenb
[ononHuTensHon KpeaunTtHon KapThl OOIKeH
TpeboBaTb COBepLlEHMS onepauuMM B  CBOEM

NPUCYTCTBUN U COOMIOAEHUS KOHMUOEHUMANbHOCTY
npu Beoge NMNH-koga. MNpu BBoge NMNH-koga cneayet
npukpbiBaTte  knasmatypel ATM wn [MNH-naga
TepMuHana B lNMpeanpuaTumn Toprosnu (ycnyr).
3anpewaetcs M SABMASETCA  HapyLIEHUEM
nopsiaika ucnons3osaHnsa KpeanTHom KapThbl:
* HaHecenune [NMMH-koga Ha KpegutHyio kapty/
[ononHutenbHyto KpeauTHyto KapTy;
* nepepava KpeguTtHon kapTbl/[ONoOnHUTENBHOM
KpeoutHon kapTbl u/unu paccekpe4vBaHue
nHdopmaumm o NMUH-koge apyromy nuuy (B ToM
yucrnie  coTpygoHuky baHka,  poacTBEHHWKam,
3HakoMbIM) W/MNM nepegadya WHgopmauum o
pekBusutax Kaptbl (Homepe KapTbl, cpoke
OKOHYaHUSA [OEenCcTBUs, TPex3HayHOM LMGPOBOM
koge Ha obopoTte KapTtbl — CVV2, CVC2 gpyromy
nmugy (B8 ToM  uucne  coTpyaHuky  BaHka,
poACTBEHHMKAM, 3HAaKOMbIM), €CNKn B pes3ynbTaTe
Takux pJencteui 6Gbina coBeplueHa onepauus,
BrocreacTeum, ocnopeHHas KnueHTtowm;

gonyuieHue KnuneHtom/ Hepxatenem
JononHutensHon KpeauTHOM KapTbl YyCrnoBui Ans
nepenucbiBaHUA MarHUTHOM MONOChHI KpeanTtHomn
Kaptbl (B T.4. OCTaBleHMe ee B npegenax
J0CAraemMocT  MOCTOPOHHUX  NUL,  COTPYOHUKOB

BbaHka, poaCTBEHHWNKOB, 3HAKOMbIX).

5.2. Pacxoagbl 1 ybbITkm BaHka, NOHeceHHble B
CBSA3W ¢ npuocTaHoBkon onepauuin no CIK KnueHTa,
coBepllaeMblx ¢ ncnonb3oBaHnem KpeantHom kapTbl

wvnn ee pPEKBUM3UTOB, WNN  MNPUHYOUTENBHbLIM
nsbatTuem KpeguTtHow kapTbl MNpyv  HapyLleHuu
KnneHtom nopsigka wucnonb3oBaHus  KpeautHomn

KapTbl, NpeaycMoTpeHHoro n. 5.1 HacTosawwmx Mpasun,
Bo3meLatoTca baHky 3a cueT KnuneHTa.

5.3. B uenax ycuneHus KOHTPOns 3a ABUXKEHWEM
cpeactB no Cuety npepoctaeneHua Kpegutos
KnueHTy pekomeHayeTca wucnonb3oBaTb Cucremy
«MobunbHbIn KnnenT-baHk» n Cucrtemy «MHTEpHET-
BaHk».

5.4. B cnyyae ytepu wunu kpaxu KpeauntHou
Kaptbl, a Takke ecnu Knuent/ [epxartenb
HononHutensHon KpeguTHOW KapTbl y3Har, 4To ero
MWH-kog ctan m3BecTeH Opyromy nudy, a Takke B
MHbIX criydyasx obOHapyxeHuss KrnmeHTom dhakta
ucnonb3oBaHua KapTtel ©0e3 cornacus KnueHta/
Hepxatena KpegutHon kapTbl, KnueHt/Odepxartenb
JlononHuTensHoOM KpeantHon KapTbl ansi
npuoctaHoBkn onepauun no CI1K, coBepliaembix ¢
ucnonb3oBaHneM  KpeguTHol  KapTbl  OOJKEH
HesameanuTenbHO coobwmte 06 3ToM B Crnyxby
KPYrnocyTO4YHOW KNMeHTCKOM noaaepxku baHka no
TenedoHy: MockBa (M Ans 3BOHKOB U3-3a pybexa)
+7(495)789-88-77, npoyune PErnoHbl Po®
8(800)200-54-34, HO He Mo3gHee OHS, creayloLlero
3a gHem nonyyvyenuums  KnveHtom oT  bBaHka
YBegomnenus/ Boinnuckn no CueTy npepoctaBreHus
KpeouTtoB/ vHOro gokymeHTa unu uHdopmaumm (06
onepauun, kotopas 6bina coBeplleHa 6e3 cornacus
KnueHTa).

5.5. BaHk Takxe
He3ameanuTernbHble Mepbl no
onepauumn,  coBepllaeMblX C  UCMONb30BaHUEM
KpegutHon KapThbl, no nonyyeHun oT
Knuenta/lepxatena [HdononHutensHon KpeguTHon
KapTol umHdoOpMaumMm o nobblX ApPYrUX BbISABAEHHbLIX
dakTax He3aKoOHHOro wucnonb3oBaHus KpeauTHon
KapTel (MOgo3puTEenbHbIE, MNPEANONOKUTENBHO He
COBEpLUEHHbIE KnvenTtom/ Hepxatenem
HDononHutensHon KpeantHon kapTbl TpaH3akumm B
MpeanpuaTusx Toproenu (ycnyr)).

5.5.1. KnneHTt nopyyaet baHKy npuvHATbL Mepbl No
NpUOCTaHOBKE onepauun, coBepLIaeMbIxX c
Mcnonb3oBaHMEM KpeanTtHom KapTbl oe3
npegBapuTensHOro nHgopmmposanms KnveHTta, ecnu
OTCYTCTBME CBSA3W C MOCMNEAHUM WX NpoMeasieHne B
npecevyeHMn He3aKOHHOro ucnonb3oBaHus  KapThbl
MOXET NPUBECTU K HaHeceHuo dmHaHcoBoro yuiepba
Knuenty/OepxaTtentio [OononHutensHon KapTbl wnu
BaHky B crnyvae:

— BO3HMKHOBEHMUS NPU3HaKkoB HEe3aKOHHOro

ucnonb3oBaHnss KpeouTHOW KapTbl, BbISIBIEHHbIX
BaHkoM B pe3ynbTaTte MOHUTOPUHIra onepauun,
— nocTynneHuss mHdopMaumMm O KoMnpomeTauum
KpeoutHo  KapTbl 13 OpyrMX  WCTOYHWKOB!
MEXAYHAPOAHbIX MMaTEeXHbIX CUCTEM, CTOPOHHUX
0aHKoB, NPABOOXPAHUTENbHBIX OPraHoB.

B stom cnyyae baHk yBegomnsetr o6 aTOM
KnueHta, a Takke npu HeobxogumocTn [epxaTtens
HOononHuteneHon KapTel  no dakty, npu nepsomn
BO3MOXHOCTW YCTAHOBIMEHWS CBA3N C NOCNEgHUM.

5.6. Mpun NPUOCTaHOBKE onepauui (o}

ucnonb3oBaHvem KpeguTHOM KkapTbl MO MHULMATUBE

Knuenta/ [epxatens [ononHutenoHon KpeguTHoWn

kapTbl KnuneHt/ Hepxartens JononHutensHon

KpeanTHOW KapTbl OOMMKEH MOATBEpAUTb CBOE YCTHOEe

obpalleHne nucbMeHHO, B TeuveHue 10 (gecaATn)

KaneHgapHbIX OHEen nocne coObiTUi, NEPeYnCIEHHbIX B

HacTosiweM pasgene Hactoswmx [Npasun, Hanpaeus

3aaBreHne Npoun3BONbHON OpMbl B NogpasgeneHuu

npeanpuHumaeT
NpUOCTaHOBKe

BaHka, BblgaBwee KpeauTHyto kapTy, nmbo B
bnwkanwee  nogpasgeneHne  banka  (dunuan,
OOMNONMHNUTESNBHBIN 0UC).

5.7. Y6bITOK, HaHeceHHbin BaHky  KnueHTtom/
Oepxatenem [ononHutensHo KpeautHon kapTbl

BcrneacTteue 3noynotpebneHus KpeawutHou kapton/
HOononHutensHon KpeguTHOW KapToW, B3bICKMBaeETCH
BaHkom ¢ KnueHTa.

5.8. B uensx noBbiweHns 6e30nacHOCTU nnaTexemn
B cetn UHTepHeT Knuenty/OepxaTento
HononHuteneHon KpeguTHoW kapTbl pekoMeHayeTtcs
ucnonb3oBatb ycnyry 3-D Secure, no3BonswoLyto
ayTeHTUnUupoBaTb KnuvenTtal/lepxartens
HononHutensHon KpeantHom KapThl.

5.9. BaHk Bnpaee oTkasatb KnuenTy/[depxaTtento
HononHutensHon KpeauTHoW KapTbl B COBepLUEHWMU
onepauun B cetn VHTepHeT, ecnu KnueHt/Odepxartenb
HononHutensHon KpeguTHOM KapTbl He MOAKMOYEH K
ycnyre 3-D Secure.

5.10. KnwueHt/Odepxartenb [ononHutenbHon
KpeanTHomn KapTbl He Brnpaee pasrnawatb
(nepepaBatb) OgHOpPa30BbIM Naponb TpeTbeMy nuuy (B
T.4. coTpyaHuKam baHka, poacTBeHHMKaM, 3HAaKOMbIM).
TpaH3akumun, KoTopble noaTBepxaeHbl OgHOpPa3oBbIM
napornem, ABNSOTCA onepauusMmu KnuenTa.
OTBETCTBEHHOCTb 3a BCe YKasaHHble TpaH3akuuu
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HeceT KnwmeHt. B cnyyae yrtpatbl KnueHtom /
Hepxatenem [HononHutensHon KpeauTHOM KapTbl
MOOGUNbHOro TenedoHa, HOMep KOTOPOro ykasaH npu
nogknioveHun  ycnyrm  3-D Secure, Knwuent |/
Hepxatenb [JononHutenoHon KpeauTHOW KapTbl
JOIMKEH HesameanuTenbHo coobwntb o6 3ToMm B
CNyx0y KpYrrOCYTOYHOW  KIMEHTCKOW  MoaOepKKu
baHka no TenedoHy: MockBa (U Onsi 3BOHKOB U3-3a
pybexa) +7(495)789-88-77, npoune pervoHol PP
8(800)200-54-34 B uensax oTkmwyenus ycnyrm 3-D
Secure. BbaHk npekpawiaet HanpasneHue
OpHopas3oBbiX MNaponer Ha yTpadeHHbIn HOMep
MoGunbHOro TenedoHa He no3gHee creayollero
pabouero oHA nocre nonyyeHnsa coobuleHns KnneHta
/ Oepxartensa [JononHUTENbHOW KapThbl.

5.11. KnwueHt/Oepxartenb [ononHutenbHon
KpeouTHoOW KapTbl MOXeT BOCMOMb30BaTbCA YCyroun
cveHbl  [MAH-kopa. Ycnyra cmeHa [MUWH-kopa
poctynHa  Knuenty/[Oepxatenio  [JononHuTensHon
KpeoutHon kapTbl B OaHkomaTax baHka, a Takke
CTOPOHHNX 6aHkoB (nopaepxumBaroLLmnx
dyHKUMOHaNbHOCTb cMeHbl MNMNH-koga). Cmena MAH-
Koga noaTteepxpgaetca  nepsoHadanbHbiM - [MAH-
KOZIOM, NosTly4eHHbIM Knuentom/OepxaTtenem
HononHntensHon KpeguTtHom kapThl paHee (B MNMUH-
KoHBepTe npu nonyyeHun KpeauTHOW KapTbl MM
N3MEHEHHBLIM paHee).

Mpwn nonyyeHnu, HanpaBeHHOro
KnvenTtom/OepxaTtenem JononHutensHon KpeantHom
KapTbl yepe3 OaHKOMaT 3fEKTPOHHOIO 3asiBIIEHUS O
cmeHe MNWH-kopa KpeautHow kapTol/[LononHUTENbHOM
KpeantHom kapTbl, cogepxawiero Hosbin [MAH-kog,
6aHk ob6sa3aH ocywecTButb cMmeHy [MMNH-koga. O
hakTe wucnonHeHuss Ycnyrm cmeHbl [MH-koga B
OaHKoMaTe nevyaTaeTcs Yek.

baHk BnpaBe oTkasaTb B cmeHe [NMMH-koga B
b6aHkomaTe B cnydae, ecnu KnueHtom/ OepxaTtenem
HononHutensHo KpeauTHOM KapThbl He Oypert
ynnayeHa komuccus 3a cmeHy NMH-koaa KpeguTtHomn
kapTbl/JononHutensHon KpeauTHom kapThbl.

Ina obecneyeHnss 6esonacHocTn criegyet
npu uameHeHun MNWH-kopa npukpbiBaTh KnaBuaTypy
ATM, a Takke cTapaTbCsd He YycCTaHaBnuBatb B
kadyectBe HoBoro MNH-koaa:

- MNH-kop nHOM Bawen ©aHKOBCKOW KapThl,
MUH-TokeHa WM  MAEHTUPUKALNMOHHON KapTbl, a
Takke CBA3aHHble ¢ Bamu gaHHble (Hanpumep, YacTb
HoMmepa BaHKOBCKOW KapTbl UMW AaTbl POXAEHWUS U
np.);

- kog CMIM-kapTbl MOOWIBHOIO TenedoHa;

- BCe undpbl oanHakoBble (Hanpumep, 1111);

- OQMHaKOBbIE ABe MnepBble U ABe nocrnegHue
uundpsbl (Hanpumep, 1133);

- undpbl B nopsigke BoO3pacTtaHus ¢ warom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- undpbl B nopsgke ybbiBaHua ¢ warom 1
(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMeHTa M3MEHEHUS MNH-kopa,
Knvent/Oepxatens [dononHutenbHon  KpegutHow
KapTbl B crydyae nNoaTBepXaeHusa TpaH3akumm
Habopom NMANH-kopa JOJTKeH MCMOJb30BaTb

nameHeHHbIn NMAH-koa.

Mopsaok ucnonb3oBaHus KpeguTHbIX KapT Takke
MOXeT OblTb  pasmewleH baHkom B MecTax
obcnyxumBaHus KnueHToB 1 Ha CanTte baHka.

6. PaspeweHue cnopos

6.1. B cnyyae obHapyxeHusi pacxoxaeHuin mexagy
cyMMamm  pakTMYeckn coBeplleHHbix  KnneHTom/
Oepxatenem [JononHutensHon KpeguTHOW KapTbl
TpaHsakumMin M cymmamu TpaH3akuuin, yKasaHHbIMU
BbaHkom B YBegomrneHuu, B TOM 4ymicne B Bbinncke no
Cuety npepoctaBnenunss Kpegutos/ KpeguTHom kapTe
U B VMHOM [JOKYMEeHTe, npegocTtaBnsemom baHkom
KnuenHty (B TOM uucne B pesynbtate yTpaThbl
KpeaouTtHown kapTbl nnn obHapyxeHuns KnueHtom cpakta

ucnonb3oBaHua KpeagutHonm kapTel ©6e3 cornacus
Knuenta) KnneHt o6s3aH HanpaBuTb B  baHk
yBeoMreHne 06 aTom.

YkaszaHHOe yBegoMreHve HanpasnseTcs

KnueHTomM He3ameanutenbHO nocrne obHapyxeHus
dakTa coBepLleHuns onepaunm 6e3 cornacusa KnueHta B
YCTaHOBIEHHbIN 3aKOHOA4ATENBCTBOM CpOK-.

YBegomnexue MoXeT ObiTb npeAcTaBreHo
KnueHtom B nncbMeHHOM Buae B noboe
nogpasgeneHne baHka nmMbo uMHbIM  cnocobowm,

MHpopMaums 0 KOTOpoM pasmMelleHa Ha Cante baHka.
Ha ocHoBaHun nonyyeHHoro ot KnueHTta yBegomneHus
BaHk npoBoauT paccrnegoBaHue, MO UTOram KOTOPOro
HeobOCHOBaHHO CnNUCaHHas CyMMa [eHeXHbIX CpeacTB
KnueHTta noanexut Bo3BpaTty Ha JIMuHbIn HGaHKOBCKUIA
cyeTr (C ydyeToM nMonoxeHun Hactoswwmx [paswun).
PaccnepoBaHue wnHuummpyetca bBaHkom npu ycnosumn

npegocTasfieHnd KnneHtom / Hepxatenem
[ononHutensHom KpeantHomn KapTbl NOSHOro
KOMMMNEeKTa [OOKYMEHTOB, MOATBepXaawwmx akT

ucnonb3oBaHusa KpegutHom kapTbl ©e3 cornacus
Knuenta / [epxatensa [dononHuTtenbHon KpepguTHown
KapTbl, B Cpok He no3gHee 30 (TpupuaTb) AHEW C
MOMeHTa HanpaeneHusi KnueHtom yBegomneHusi o6
ocrnapuBaHum onepaumn. [lepeyeHb [OOKYMEHTOB,
KOoTOpble  noaTBepxaalwT  (hakT  MCNOMb30BaHMWS
KpeantHon kapThbl 6e3 cornacua KnuneHta / depxaTtens
HDononHutenbHon KpeauntHom KapTbl, pasmellaeTcs
baHkoM [Ona O3HaKOMIEHMSI Ha MHAOPMALMOHHbIX
ctreHgax B Odwmcax n Ha Cawnte baHka. PesynbTtar
NnpoBeLEeHHOTO BaHkom paccnenoBaHus no
TpeboBaHno KnveHTa Hanpaensetca baHkom KnveHTy

B NMUCbMEHHOM dopwme B YCTaHOBIEHHbI
3aKOHOOATENbCTBOM  CpPOK, €CMM  MHOW  nopsigok
HanpaBneHuss oTtBeta baHka (B TOoM uucne B
3MEKTPOHHOM  BMAE) He  Obll  OOMOSHUTENbHO
cornacosaH CTopoHamu.

6.2. Bce cnopHble Bonpocbl mMexay KnneHtom wu

BbaHkoMm, cBsidaHHble C ucnonb3oBaHuneMm KpeguTHOM

> B coOTBETCTBMM C uacTbio 11 cTaTbi 9 depepansHoro

3akoHa Ne161-d3 «O HaumoHanbHOM NNaTeXHom cuctTeme» B
cny4vae yTpaTbl 9MEKTPOHHOro CpeacTBa nnaTtexa u (unm) ero
ucnonb3oBaHusa 0e3 cornacusi KNMeHTa KMeHT o00si3aH
HanpaBuTb COOTBETCTBYHLLEE YyBeOMSIEHWe onepaTopy Mo
nepesody AEHEXHbIX Cpeacts B NpefyCMOTPEHHOM
noroBopoMm copme HeszameanuTenbHO nocrne obHapyxeHus
dakTa yTpaTbl 9NEKTPOHHOrO CpeAcTBa nnartexa u (unu) ero
ncnonb3oBaHus 6e3 cornacusi KNMeHTa, Ho He No3aHee AOHs,
cnepywowero 3a AHeM Mnony4vYeHuss OT onepaTtopa no
nepeBoAy [OEHEXHbIX CpPeaAcTB  YBeAOMSIEHUA O
COBEpLUEHHON onepauumn».
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KapTbl, PeErynupyloTcs nyTeM MEeperoBopoB Mexay
HAMKW, a nNpu HEBO3MOXHOCTU YyperynupoBaHus
paccmaTtpuBaloTcsa B cyge. [1o MOMeHTa 3akrnoyeHust
[HoroBsopa BaHkom KnueHty npegocraBneHa
MHpopmauns o nopsiake ucnonb3oBaHua KpeautHow
KapTbl (B TOM 4dncrnie nHpopmMauma ob orpaHu4eHmsax
CcrnocoboB 1 MecCT ncnonb3oBaHust KpeantHom kapTbl 1
Cryyasix  MOBLIWEHHONO  puUCKa  UCMOMb30BaHWS
KpeouTHom KapTbl). YKaszaHHash WUHoOpMauus Takke
pasMellaetca baHkom ans o3HakomneHus B mecTax
obcnyxumBaHusa KnneHtoB m B cetn WNHTepHeT no
agpecy www.rosbank.ru.
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