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O6uue ycnoBusl [Oorosopa NnoTpebuTeNnbCcKoro KpeguTta
C IMMUTOM KpeguToBaHusa (KpeguTHasa kapTa)

1. O6wme nonoxxeHus

1.1. Hactosiwme O6wme ycnoBus [OroBopa MNOTPeOUTENbCKOrO KpeauTa C JUMUTOM KpeaMTOBaHUS
(KpeguTHas KapTa) onpepensioT yc/oBUS MpefocTaBieHns KpeguToB M noraweHus 3ago/KeHHOCTU Mo
[JloroBopy KpeantoBaHus nNo KpeguTHON KapTe, a TaKXe YCI0BUS U MOPSAOK Bblgayn M UCMOb30BaHMUS
KpepgMTHbIX KapT, yKa3aHHbIX B IHAUBMAYANbHbBIX YCIOBUSX, W YCIOBUS OTKPbITUS U obcnyxmnBaHus CyeTa
npepocTaBneHuns Kpegutos.

1.2. YcnoBus OTKpbITUSE U 0bcnyxmnBaHms Cyeta npepoctaBneHns KpeguToB, a Takxe YCNOBUS BbIgayun U
ncrnonb3oBaHns KpeauTHbIX KapT PeryanpyloTcs 3akoHofaTenbcTBOM Poccuiickon depepaumm  u
HacTosawmnMy OBLLMMM YCNOBUAMMN.

1.3. B HacTosawwmx OBLWNX YCOBUSIX MPUMEHSIOTCS ClefyoLne TEPMUHbI:

ABTOpM3aLus - pa3peLieHne, npegocTaBnseMoe baHkom ans npoeegeHns TpaH3aKLMiA U NOPOXAAIOLLEE ero
ob6si3aTenbCTBa MO WCMOJHEHUIO MNPEACTABEHHbIX [JOKYMEHTOB, COCTAB/IEHHbIX C WCMOJIb30BaHMEM
KpeanTHom KapTbl.

BaHk - [TAO POCBAHK, ero o6ocobneHHble CTpYKTYpHble nogpasgenenus (Oduce u dunvansl).

BaHkoMmaT (ATM) - 3/1eKTPOHHbIN NPOrPaMMHO-TEXHUYECKUIA KOMMEKC, NPefHa3HavYeHHbI 415 COBEpPLLEHNS
6e3 yyacTmsa coTpygHMKoOB baHka onepaumii Bblgayun (Mpruema) HaMyHbIX EHEXHbIX CPEACTB, B TOM Yuche C
ncnosib3oBaHneM KpeguTHbIX KapT, U nepegayvn pacnopsikeHnin baHKy 0 nepevyncneHnn oeHeXHblx CpeacTs
co CueTa npegocTaBneHuss KpeguToB, a TaKXe pAns COCTaB/IeHUSI [OOKYMEHTOB, MOATBEPXKAAIOLNX
COOTBETCTBYHOLLME ONepaLyu.

BecnpoueHTHbIA Nepuoa KpeauUTOBaHUA — Nepuog BPeMEHU C AaTbl nNpepocTaBneHns KpeguTta no gaty
OKOHYaHua PacyeTHoOro nepuopga, cfepytolero 3a PacyeTHbIM nepuofoM, B KOTOPOM Obll NpeaocTaBieH
yKa3aHHbI KpeguT BKAOUYNTENBHO. [laTa OKOHYaHUsl BecnpoueHTHOro nepuoaa KpeamMToBaHus COBMadaeT C
[ATOW OKOH4YaHusa PacuyeTHoro nepuopa. Mpu 3ToM ecnu pgata OKOHYaHMs BecnpoueHTHoro nepuopga
KpeauToBaHusa He siBnisieTcss Pabouymm pgHeMm, BecnpoueHTHbI Nnepuop KpeauMToBaHMs 3aKaH4YMBaeTCs B
6Amxanwunin  cnepgyrowMin  3a HUM Paboumin peHb, a HayanoMm HoBoro becnpoueHTHOro nepuoga
KpeauToBaHUA byaeT aBnsTbcs Pabouunii ieHb, Cneayrowmil 3a AHEM OKOHYaHUs becnpoueHTHOro nepuopaa
KpeguToBaHusA. B cnyvae ecnm B MecsiLe, B KOTOPOM MCTEKAET COOTBETCTBYOLWMNIN BecnpoueHTHbIN nepuos,
OTCYTCTBYET 4YMCNO, KaK [eHb OKOHYaHMsA BecnpoueHTHOro nepuopa, TO AHEM OKOHYaHMS YKa3aHHOro
BecnpoueHTHOro nepuopa KpeauToBaHus byaeT ABAATLCS NOCIEAHUIA KaleHgapHbI feHb AaHHOro Mecsaua.

BecnpoueHTHble KpeauTbl - COBOKYNHOCTb KpegnToB, npefocTaBneHHbix BaHkoM B npegenax KpeguTHoro
NMMUTA, Ha KOTopble BaHKOM He HauyMCNATCA NPOLEHTLI 32 UX UCMONb30BaHKe B TeyeHne becnpoueHTHOro
nepuopa KpeautoBaHus. [onyyeHHble KNveHTOM B TeyeHWe COOTBETCTBykuero PacyeTHoro nepuoga
KpeanuTbl siBAsOTCA becnpoueHTHbIMY KpeguTaMm NpY 04HOBPEMEHHOM BbIMOMIHEHUW CIEAYHOLMNX YCNOBUIA:

» Hanuuus yctaHoBneHHoro baHkom KpepmnTHoro numuta no CyeTy npegocTaBneHus Kpeantos, a
TaKxe,
» OTCYTCTBUS HA KOHel, PacyeTHOro nepvopaa, B KOTOpoM BaHKOM 6bliv NpegocTaBneHbl KpeauTsl,
3aA0/HKeHHOCTM Nno Kpeantam, He aBnsoLWmMMcs BecnpoLeHTHbIMK, a TaKxKe,
» NofHOro noraweHuss KaneHToOM B AaTy OKOH4YaHWS becrnpoueHTHOro nepuoga KpeauToBaHMs
cnepyroLLet 3af00/1KEHHOCTHU:
*  3apo/mxeHHocTn KnneHTa nepen baHkoM no Kpeautam (B ToM Yucie NpocpoyYeHHOoM 3a40/MKEHHOCTH
no Kpegutam), 3achMKCMpPOBAHHOM Ha iaTy OKOHYaHUS NocneaHero AHa PacyeTHOro nepuoga, B KOTOPOM
6b111 NpegocTaBneHbl KpeanTbl;
"  MPOUEHTOB, HAYUC/IEHHbIX 3a MOJIb30BaHWE HEMNpPOCpPOYeHHbIMM KpeauTamu, He ABASIOWMUMUCS
BecnpoueHTHbIMM, 32 PacyeTHbIN Nepuop, B KOTOPOM 6blnn NpegocTaBieHbl KpeguTsl,
"  [POCPOYEHHON 33[I0/MKEHHOCTU MO HAYMCIEHHbIM MPOLIEHTaM 3a MnoJfib3oBaHWe KpeauTamu, He
ABnsoWNMcs BecnpoueHTHbIMU, 3aUKCUPOBAHHOW Ha [ATy OKOHYaHWS MOCNEAHEro AHS WUCTEKLIEro
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PacuyeTHoro nepvopga, B KOTopoM 6binn NpegocTaBneHbl KpeaunThl;

"  MPOLEHTOB, HAYUCIEHHbIX Ha CYMMY NPOCPOYEHHON 3a10/HKEHHOCTU No KpeanTam 3a nepuog, co aHs
€e BO3HWKHOBEHUS 0 AaTbl OKOHYaHUs BecnpoueHTHOro Nnepuoa BKAOYNUTE/NbHO;

*  33fo/KeHHoCcTM no Komuccmam BaHka co [HA ee BO3HMKHOBEHWS [0 [aTbl OKOHYaHUSA
BecnpoueHTHOro Neproaa BKAOYNTENbHO;

" CyMMbl HEYCTOMKMN 32 HECBOEBPEMEHHOE MOralleHne 3aA0MKEHHOCTM BaHKy, HAYNCNEHHON Ha CyMMy
MPOCPOYEHHON 3aA0/MKEHHOCTU 3a Mepuof CO [AHA ee BO3HMKHOBEHWS [0 [daTbl OKOHYaHMA
BecnpoueHTHOro neproaa BKIYUTENBHO.

Banwota CMNK - Banwta, B KOTOpoM OTKpbIT C4yeT npepocTaBneHuss KpegutoB KnuveHTa:
Pybnn P®/ fonnapbl CLUA/ EBpo. Bantota CIK coOTBeTCTBYeT BantoTe, B KOTOPOW MPeRoOCTaBAsOTCS
KpeguTbl. Ang KnveHTOB, 3akNtoumMBLWINX [JOroBOp O Bblgaye 1 Mcnonb3oBaHun KpegntHoi kapTel MasterCard
Standard «TPAHCA3PO - POCBAHK», MasterCard Gold «TPAHCASPO - POCBAHK», Bantotoi CIMNK asnswTce
ToNbKo py6nu PO.

Bbinucka no Kaprte - hopmMupyemblin cpegcTBamMu NporpaMMHoOro obecneyeHns otyet 060 Bcex onepauusix,
NMpoun3BefeHHbIX B TeYeHMe 3anpalumBaemoro KnveHTom nepuoga no CyeTy ¢ ucnosnb3oBaHvemM KpeautHom (-
nX) KapTbl (KapT). Beinncka no KapTe Takke oTpaxaeT MHbOpPMaLMIO 0 Nogfexalnx onsiate TpaH3aKuusx.
[JeHb npoBegeHunst onepaumm no CYeTy MOXKET OT/IMYATLCS OT haKTUYecKol AaTbl TpaH3akuun. Beinucka no
KapTe npepocTtaBnsieTcs no 3anpocy KnmeHTa B gONONHUTENbHOM/ onepaunoHHoM odurca Punmana baHka.

Bbinucka no CueTy npepoctaBsieHusa Kpegutos - hopMmpyemblil cpeacTBaMu NPporpaMMHOro obecrneyeHuns
oT4yeT 060 BCeX onepaumsix, NPoOM3BeAEHHbIX B Te4yeHue 3anpawmnBaemoro KnmeHtom nepuoga no Cuety
npepoctaBneHns KpegutoB, B TOM 4uMC/Ae C UCMNofib3oBaHMeM KpeauTHoW KapTbl. Bbinucka no Cyety
npegocTtasneHns KpegutoB npegocTtaBnaseTcs no 3anpocy KnueHTa B baHke no mecty oTKpbiTua CyeTa
npepoctasneHus Kpegntos.

CBepeHMa 0 cymMe nognexalymx onjiate KnneHTOM nnaTexen B noraleHue 3ago/iKeHHOCTM no [oroeopy
KpeanToBaHMs no KpeguTHOW KapTe yKasbiBatoTcs baHkoM B MIHopMauum o nnatexax, npegocTaBnsieMon
BaHkoM no 3anpocy KnueHTa B baHke nubo Yepes baHkomaTbl baHka nyTeM 3anpoca CnpaBKU MO KpeguTy
nnbo Yyepes cuctemy «MHTepHeT-baHk / POCBAHK OHAnalH».

AepxxaTtenb flononHutenbHon KpeguTHOM KapThl - 13nyeckoe nnLo, ncnonb3ytouee [JononHUTENbHYIO
KpegnTHylo KapTy, BblAaHHyt0 eMy BaHKOM Ha ocHOBaHuUM 3asBneHus KnueHTa Ha [ononHUTeNbHYyo
KpeanTHylo KapTy.

OoroBop CyeTa npegocTtaBneHus Kpeanrtos - foroBop 6aHKOBCKOr0 CYeTa, 3aK/0YeHHbIN Mexay BaHKoM 1
KnveHTOM, COCTaBHbIMU YacTSIMU KOTOPOro sIBAAOTCA 3asBreHne-AHKeTa, HacToswme Obwume ycnosus u
TapudHbit nnad no CIMK. Ha ocHoBaHMM KoToporo KnmeHTy B BaHke oOTKpbiT CYeT npefocTaBieHus
KpeguTos.

AoroBop o Bbigaye U Ucnonb3oBaHuu KpeanTHOM KapThl — JOrOBOP O NOPsiAKe Bblgayun 1 UCMONb30BaHUS
KpeaunTHOM KapTbl, 3aKkno4aeMblil Mexgy KnneHToMm n BaHKOM, KOTOpbIN onpefensieT npasuna Bblgadn u
ncrnonb3oBaHus KpeauTHol KapTbl / [ononHuTenbHon KpeguTHOM KapTbl. [oroBop O Bblgaye u
MCMOMb30BaHUN KpeauTHOM KapTbl COCTOUT M3 3asiBNeHUsi-AHKeTbl, HacTosiwmx O6Wwux ycnoBun wu
npumeHsemoro TapudHoro nnaHa no CMK 1 cynTaeTcst 3aK/I0YEHHbIM C MOMEHTa Bblgaun baHkoM KnneHTy
KpeanTHOM KapTbl. B pamkax [JoroBopa o Bbigaye 1 ncnonb3oBaHuu KpeguTHon KapTbl BaHK ocylecTenseT
ocopmeHue 1 Bbigayy KpegnTHbix KapT (OCHOBHOM Mnn JONOAHUTENbHbIX).

OoroBop kpeauToBaHua No KpegutHoi kapTe (KpeAuTHbINW JOroBOp) — [LOrOBOp, 3aK10OYaeMblii Mexay
BaHkoM 1 KnneHTOM, B COOTBETCTBUM C KOTOPbIM BaHK 0653aH npegocTaBnstb KnueHTy KpeguT (kpeanTbl) B
npegenax KpegutHoro nummta, a KnueHT o06s3yeTcs exemecsiyHo B TeyeHue Cpoka npegocTaBneHUs
KpegnToB ynnadnBaTb MUWHUManbHbIA €XeMeCcsayHbld nnaTex, U He nosgHee Cpoka MOMHOro BO3BpaTa
KpepnToB BepHyTb Mosy4yeHHbln KpeguT (KpeguTbl) B BaHK M ynnatuTb MNpoUeHTbl 3a MoJb30BaHUe
KpeguTtamu, He aBnsowmnMncs becnpoueHTHbIMU, HEYCTONKY. [JloroBop KpeanToBaHus no KpeguTHOM KapTe
CcoOCTOUT U3 UHAMBMAYaNbHbIX YCI0BUI U HacToswmux O6wmx ycnosuid. Ecnn Obuwue ycnosms npotueopeyat
NHanBMAayanbHbIM yCOBUSIM, NpUMeHsOTCS MHamMBuayanbHble ycnoBus. KpeanTHbIM [OrOBOP CYMTAETCs
3aK/IOYEHHBIM C fAaTbl nofyyvyeHuss baHkom WHAMBUAayanbHbIX YCAOBUMW, MOAMUCAHHbIX KnueHToM, npwu
YyCNOBUW, YTO Takne NHguBungyanbHble ycioBus ByagyT nony4vyeHbl BaHKOM He Mo3gHee gaTbl, YyKa3aHHOM B
NHanBMpayanbHbIxX ycioBusx. aTta 3akntodeHusa [oroBopa KpeauToBaHus no KpeauTHOW KapTe yKasaHa B
NHanBmngyanbHbIX yCNoBuUsX B pasgene «fapameTpbl KpegnTHOro forosopa.

[loroBop 3anora - 3aK/lOYeHHbI B obecrneyeHne UCMoNHeHUss obsa3aTenbcTB KnneHTa no [orosopy
KpeauToBaHus No KpeauTHOWM KapTe AoroBop 3asora npas (TpeboBaHui) no gorosopy 6aHKOBCKOro BKaga,
3aKntyeHHoro Mexgy baHkom wn  KnueHTom. 3akniodeHue [loroBopa 3anora  ocywecTBaseTcs
NCKNIYNTENbHO ¢ KnneHTamu, oTHeceHHbIMU K KaTeropuun KnueHTta «Bknagyuuk baHkan.
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DononHutenbHaa KpegutHaa Kapta - KpeguTHas KapTa, BbinyweHHass baHKOM Ha OCHOBaHMUW 3asBfieHus
KnueHTa Ha JononHuTtenbHyo KpeguTHy KapTy Ha ums duUsn4eckoro nmua, ykasaHHoro KnveHTtom, nnbo
Ha camoro KnuneHTa.

3asBneHne-AHKeTa - nucbMeHHas ¢dopMa, npegHa3HayeHHas A8 3anofHeHus KaneHTOM B Uensix
npepocTaBneHuns baHky uMHdboOpMaumMm, HeobxogMMon ANns NpUHATUA BaHKOM pelleHMs O BO3MOXHOCTU
3aKtoyeHns [loroBopa KpeanToBaHus nNo KpeanTHoM KapTe.

3asBneHue KnueHTa Ha [lononHuTenbHyw KpeauTHywo Kapty - npegnaraemass baHkom dopma,
npegHasHayeHHas [ns 3anonHeHus KnneHToMm, copepxalias 6e30T3bIBHOe MpeasioxkeHne KnveHTa Ha
BbINYCK [JononHWUTeNbHOM KpeanTHOW KapTbl.

3asiBIeHUe 0 JO0CPOYHOM noraweHun Kpegurta - nncbMeHHas popma, npefHasHavyeHHasa ans 3anojiHeHus
KnveHTOM B Lensix 4OCPOYHOro MoralleHus 3af0/MKeHHOCTN No [JoroBopy KpeauToBaHus no KpeguTHoW
KapTe (4aCTMYHOrO MK MOHOrO).

WHpuBupyanbHble ycnoBus - IHaMBMUaYyanbHble YCN0BUS LOrOBOPa NOTPEOUTENBCKOMO KpeamTa ¢ IMMUTOM
KpeauToBaHua (KpeauTHas KapTa), ABAAOlMECcS HeoTbeMeMOolM 4acTbio [loroBopa KpeauToBaHWUA MO
KpepunTHOI KapTe u copepxalyme nHdhopmauuio o napameTtpax KpeguTa, npegoctaBnsieMoM obecneyeHnm no
KpeguTy, a Takke WMHbDOpMauui O MOMHOW cToumocTM KpepwuTa, MpedoCTaB/isieMyld B COOTBETCTBUM
depepanbHbiM 3aKoHOM «O NMOTPebUTENLCKOM KpeguTe (3ainme)». MHaMBUayanbHbie YC/I0BUS, cogepxalyme
oTMeTKy baHKa o nonyyeHun cornacust KnmeHTa, aBnstoTCS e AUHCTBEHHbBIM JOKYMEHTOM, NMOATBEPXAAOLLUM
akT 3aknoyveHuns Joroeopa KpeanToBaHus no KpegutHon kapTe.

NHdopmMauma o nnaTexax — OTYeT, CofepXKallmii akTyanbHY0 Ha AaTy ero hopMUpoBaHus MHGOPMaLMIO O
CyMMe 3af0o/mKeHHOCTU KnmeHTa no [loroBopy KpeauToBaHus no KpeguTHon kapTe u/unu [orosopy o
Bblgaye U UCnonb3oBaHUN KpegMTHOM KapTbl. [JaHHbIN OTYET BKIKOYAET MHMOPMALMIO O CYMME [EHEXHbIX
CpeacTB, nopjexalet BHeceHUto KnveHToOM Ha JIMYHbIA B6aHKOBCKUIN cYeT gas ynnaatel MUHMManbHOro
eXeMecsiYHOro naaTexa/ gns cobnogeHuns ycnoBun npegoctaBneHms baHkom becnpoueHTHbIX Kpeantos B
Luensax wucnonb3oBaHus becnpoueHTHOro nepuoga KpepuToBaHusa/ pns noraweHust [pocpoyYeHHow
3af0/HKeHHOCTM/ HeycTonkn/ Komucenii BaHka. MHdpopmaums o nnaTexax npefocTaBnseTcs no 3anpocy
KnueHTa B BaHke nubo 4yepe3 BbaHkomaTbl BaHka nyTeM 3anpoca crnpaBkuM MO KpeguTy nmbo ¢
ncnonb3oBaHneM cuctembl «<MHTepHeT-baHk / POCBAHK OHnalH».

MpepoctaBneHne nHdbopMaumm o 3af0/mKeHHOCTU KnrneHTa nepep baHkom no [JoroBopy KpeanToBaHMS Mo
KpeguTHON KapTe/ [JoroBopy BblfaynM M UCMOAb30BaHMM KpeduTHOM KapTbl OCYLLECTBASIETCS MO 3anpocy
KnveHTa 6e3 B3MMaHNs KOMUCCUN.

KapTtouka ¢. 0401026 - kapTo4yka Cc obpasuamu nognucen M oTTUCKa nedvatn KnueHTa/[epxaTens
JononHutensHomn KpegutHon kapTbl opMbl 0401026 O6LLEpOCCUNCKOro KnaccudukaTopa ynpaBieHYecKom
pokymeHTaumm OK011-93, ochopmneHHas B ycTaHOBeHHOM baHkom Poccum nopsigke.

KapTouHbli TOKeH - uudpoBoe npepcTaBneHve KapTbl, hopMumpyemMoe B COOTBETCTBUM C YCIOBUSIMU
co3paHusa n obcnyxuneaHus KapTouHbix TokeHoB MAO POCBAHK.

CoBepLueHve onepaumii ¢ MCnonb3oBaHNeM KapTOYHOro TOKEHA, a TaKXKe MHble BOMPOChI, CBSI3aHHbIE C ero
ncrnonb3oBaHMeM (B TOM 4uciae BOMPOCbl 6€30MacHOCTM UM MNOPAJOK MNpeabsiBNEHUS NpeTeH3uni),
pernameHTUpPYTCS HacTosWmMMKM YCNOBMSMU B YacTW, He YperynvpoBaHHOM YCNOBMSMMU CO3faHusA WU
obcnyxunBaHua KapTouHbix TokeHoB [AO POCBAHK. Onepauuu, COBEpLUEHHbIE C WCMNOJIb30BAHUEM
KapTo4yHOro TokeHa, Npu3HalTCsa onepaunsMm no cooTBeTCcTBYOWEN KapTe.

KaTeropusa KnuenTta - Kateropus KnuenTa, ykazaHHas B IHOMBUOYaNbHbIX YCNOBUSIX.

KnueHT - dusmnyeckoe nuuo, sBnswolleecs rpaxgaHuHom P®d, 3aknoumBwee ¢ baHkom [loroBop
KpegnToBaHusa no KpeguTHoi KapTe, [JloroBop O Bbigaye M MCnonb3oBaHun KpeguTHo KapTbl, JoroBop
cyeTa npepgocTasneHns KpegmTos.

Komuccumu BaHka - npegycMoTpeHHble TapudHbiM nnaHom no CINK komuccum, nnatbl, nogaexaiiue ynnarte
KnneHTom BaHKy B COOTBETCTBMYM C [JOrOBOPOM O Bblaye 1 UCNOMb30BaHUN KpegnTHOM KapTbl/ Jorosopom
CyeTa npepocTaBneHuns Kpegutos/. Pa3mep koMuccuii ykasaH B MKCMPOBAHHOW CyMMe UAu B NMPOLEHTaX.
Ecnn He yka3aHo nHoe, pa3mMep KOMUCCUW, ONpefeneHHON B NPOLEHTAX, BO BCEX Cly4asX 03HaYaeT NpoLeHT
OT CyMMbI COBepLUEHHOW onepaunn. CyMMbl KOMUCCUI, 3HAYEHUSI KOTOPbIX YKa3aHbl B MPOLEHTAX (OT CyMMbI
onepauun uUamM B NPOLLEHTaxX rofoBbIX), OKPYFASOTCA B COOTBETCTBUN C apuUMETUYECKMMM NpaBuiaMun fo
BTOPOro 3HaKa nocse 3ansToun.

KopnopaTuBHbIA KJIMEHT - OpraHusaums, 3akitoumBluas ¢ baHKoM goroBop o nNpegocTaBfieHUU ycayr no
nepeyncieHunto nnaTexen Ha cyeta puanyecknx nuu 1Mbo MHOM (MHAMBUAYANbHBIN) [OrOBOP (CornalweHue),
a TakXke KoMnaHuu, acpurnmpoBaHHble C BaHKOM, 1 UX LOYEPHME U 06CAYXKMBAOLME NPeAnpPUATHUS.
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KpeputHasa kapta (KapTta) - KpeguTHas KapTa, TMN KOTOpOM yKa3aH B WHaMBuayanbHbIX YCnoBusx/ B
3aasneHnn KnueHta Ha [ononHutenbHyo KpeguTHYIO KapTy, BblgaHHass baHKoM Ha uMs KnueHTa wnu
Jepxatens [JononHutenbHon KpeamTHOW KapTbl, YCNOBUS WCMOAb30BaHWUS KOTOPOM, perynnpytoTcs
[oroBopoM Bblga4ynM M Mcnonb3oBaHMa KpeanTHon KapTbl KpeguTHasi KapTa SIBASIETCA’ 31€KTPOHHbIM
CpeAcTBOM nfaTexa, npegHasHavyeHHbIM Aas coBeplueHus KnueHToM unmn [epxatenem [OnonHUTENbHOM
KpepguTHOI KapTbl onepauuii no CyeTy npegocTaBneHmns KpegnTos, pacyeTbl Mo KOTOPLIM OCYLECTBIAKTCS
NCKNHOYUTENIBHO 33 CYeT AEHEeXHbIX CPefAcTB, NpPeaocTaB/ieHHbIX BaHKOM. XapaKTepuUCTUKKU BblgaBaeMol
KpegMTHOM KapTbl yKasaHbl B WHAuBMAyanbHbiXx ycnoBusax/ 3asBneHun KnueHTa Ha [JONOAHUTENbHYHO
KpepguTHyto kapTy. Homep OcHoBHOW KpeanTHOW KapTbl U HOMep CuyeTa npepocTaBfneHuss Kpeautos, no
KOTOPOMY BO3MOXHO OCYLLeCTBAATbL Ofepauum C UCNOoNb30BaHMEM KpeaWTHOW KapTbl, YKa3biBalOTCS B
NHamBmnayanbHbIX yCNOBUSIX.

Kpegut - pgeHexHble CpeacTBa, npepoctasnsiemble baHkoM KnueHTy B cooTBeTcTBUM C [JOroBOpom
KpeguToBaHua no KpepguTHon kapTe npu KpegutoBaHuu CyeTa npepoctaBneHus KpepmtoB. KpeguTbl
npegocTaBnsaloTcs B TedyeHne Cpoka npefocTaBneHus KpeauToB B LENsiX OCYLWECTBIEHUS MnaTexen ¢
OTKpbITOro B baHke CyeTa npepocTaBneHns KpeguTos Ans NnpoBefeHNs pacyeToB No TeKyLWwmM pacxofHbIM
onepaumsM. B Lensax noraweHus 3agomkeHHocT KnneHTa nepep baHkoM (B TOM Ymcne 3ag0/mKeHHOCTU MO
3aKntouyeHHoMy ¢ baHkom [loroBopy KpeauToBaHusi nMo KpeguTHOW KapTe W/MAW WHOMY KpeguTHOMY
[OrOBOPY W/MUNN 3ag0mKeHHoCTM no Komuccnsam baHka) KpeguTbl He npefocTaBnsioTCs (32 UCKNOYEHMEM
Cny4vaeB, yCTAaHOBNEHHbIX COrnalleHnem mexay baHkom n KnneHtom).

Kypc BaHka - Kypc baHKka, ncnonbsyemsoiii npu nepecyete cymmbl TpaH3akumm, Komuccunii BaHka, kommnccuii
CTOPOHHMX HaHKOB (MpW HanMuum), pacxoaos baHka, NpedyCcMOTPEHHbIX HacTosWMMK OBLMMN YCIOBUAMU,
BblpaXKeHHbIX B BantoTe, 0TAnYHoM oT BantoTel CMK, B cymmy, BboipaxkeHHyto B Bantote ClMK, yctaHaBnnBaemblii
B COOTBETCTBUM CO cTaHAapTHbiMM Tapudamu MMAO POCBAHK ana KNMeHToB - (U3MYECKUX nuu (ans
unnanoe baHka), KOTOpble AOBOASATCA A0 HEOrpaHWYEHHOro Kpyra WL, NyTEM pa3MeLLeHUs Ha
MHbOPMaLMOHHBIX cTeHaax B BaHke, Ha CaliTe baHKa, a TakXe COOBLAITCS Yepe3 CNPaBOYHYO CyXOy
Banka. [llpu cnucaHum cpepctB co Cyeta npepocTasneHns KpegutoB npumeHseTcs Kypc baHka,
YCTaHOBNEHHbIV Ha fleHb NPOBefeHNs onepaLmm No JaHHOMY CYeTy.

KpeauTHbIA NUMUT - NpeaenbHO AoNyCcTUMast BeIMYMHA 3af0/MKeHHOCTU KnneHTa no Kpegutam, KoTopyto
KnneHT MoxeT nmeTb Ha Nitobyto 13 aaT B TevyeHne Cpoka npegoctaBneHus KpegutoB. KpeguUTHbIA TUMUT
ycTaHaBnvBaeTcs baHkoM B pasmepe, ykazaHHOM B MHAMBUAYanbHbIX yCioBusx. B TeyeHne ogHoro Pabovero
AHA C gaTbl 3akntoveHus [JoroBopa KpeguToBaHusa no KpeguTHoi kapTe BaHk npegocTtaBnsiet KnveHTy
BO3MOXHOCTb MpoBoauMTbh No CueTy npepoctaBneHns KpeauTtoB TekyliMe pacxogHble onepauun ¢
ncnonb3oBaHneM KpegMTHOM KapTbl B Npeaenax KpeguTHoro numuTa.

JInuHbIn 6aHKOBCKUIA cyeT (JIBC/CueT) - 6aHKOBCKUI cyeT (Tekylwmii cHeT) KnmeHTa, OTKpbIThIM B BaHKe Ha
OCHOBaHWM 3aK/4YeHHOro wmexgy baHkoM u KnneHTom poroBopa 6aHKOBCKOrO cyeTa, KOTOpbIA
MCMOMb3yeTcs A5 OCYLLECTBAEHMS OMnepaLumin noraweHnst 3a40/MKEHHOCTU No [JoroBopy KpeguToBaHMs no
KpepguTHoM KapTe. Homep J/InyHoro 6aHKOBCKOro cyeTa KnueHTa ykasaH B MiHaMBuAayanbHbIX ycnoBusix. Mo
JNInyHoMy 6aHKOBCKOMY cyeTy KnmeHTa BaHKOM He MOXeT 6bITb YCTaHOB/EH NMMUT oBepapadTa.

MUHUMaNbHBIA e@XeMeCSIYHbIM MNAaTeX - MUHMMaNbHbIA eXeMeCAYHbI nNaaTex, noanexaluni
06513aTeNbHOMY BHECEHUIO Ha JIMYHbIN BAHKOBCKUIN CYET, B CPOKW, NPeayCcCMOTpPeHHble VIHaMBUAYanbHbIMM
yCNOBUSIMU /1S NMOTaLleHUs 3af0/MKeHHOCTU KnneHTa no [JoroBopy KpeguToBaHusa no KpeguTHON KapTe.
KonnyectBo v nopsipok onpepeneHus pasmepa MUHUMaNbHOMO €XEeMeCsMHOro naaTeXxa YCTaHOBNEHbl B
MHAaMBUAYanbHbIX YyCIOBUSIX.

O6uwue ycnoBus - HacToswme O6wme ycnoBMS AOroBOpa MOTPEOUTENbCKOrO KpeauTa C JIMMUTOM
KpeauToBaHua (KpeanTHas KapTa).

OAaHOpPa30BbI NApPoAb - YHUKANbHbIN UMdpoBoi Kopa, KoTopbin KnueHT/Odepxatens [ONOAHUTENbHOW
KpeanTHOM KapTbl nonyyaeT B Buge SMS -coobuieHns Ha CBOW MOOGWUbHBIM TenedoH Npu COBepLUEHUMU
onepauun B cetu WHTepHeT B ciy4vae, ecnu KnueHT/[epxatens [ononHutenbHoON KpeguTHOW KapTbl
nogkntoyeH kK ycnyre 3-D Secure. OfHOpa30BbIi Maposib ABASETCS [AOMNOMAHUTENbHbIM MapamMeTpoM
ayTeHTUdUKaunun KnueHta/ [epxatens [JononHutenbHon KpeguTHOW — KapTbl MNpU COBEPLUEHUU C
ncnonb3oBaHMeM KpeguTHOM KapTbl onepauumn B ceTu IHTepHerT.

Onepauus AOCPOYHOro noraweHus - nopyyvyeHue KnmeHta baHKy Ha npoBegeHMe 4OCPOYHOro noraweHus
3a0/MKeHHOCTM No [loroBopy KpeanToBaHus no KpegutHou kapTe, hopMumpyemMoe:
" nyTem coBeplueHus KnveHTOM/ TpeTbUM NMLOM onepauuu no 6e3HannyHoOMy nepeBody [OEeHEXHbIX
CcpepcTB Ha KpeauTHYIo KapTy;
" nyTeMm coBeplleHns KnneHTom onepauuy no HaAMYHOMY 3a4UCNEHUI0 AeHEXHbIX cpefcTB Ha CIK
yepe3 b6aHkomaTbl baHka ¢ wcnonb3oBaHvMeM KpeauTHOW KapTbl UAWM ee peKkBU3UTOB (MO Homepy
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KpepgnTHOM KapTbl 6€3 HenmocpeacTBEHHOro UCMOb30BaHMA KpeguTHoM KapTbl), Yepes MBH BaHka ¢
ncrnonb3oBaHneM KpeguTHOM KapTbl;

" Ha OCHOBAHMW 3aNONHEHHOro KnveHTOM 3asiBeHUs 0 JOCPOYHOM noraweHum Kpeguta.

[aToi coBepweHuns Onepaunmn 4OCPOYHOro NoraleHns aBasieTcs gaTa nonyvyeHus baHKkom goKymMeHTa (B TOM
4yucne 3N1eKTPOHHOI0), coaepKallero MHdopMaLnio 0 coBeplleHNN KnneHToM / TpeTbUM NMLIOM onepauum no
6e3HaNMYHOMY NEepPeBOAY AEHEXKHbIX CPeACcTB Ha KpeguTHyO KapTy/ N0 HaIMYHOMY 3a4UCIEHUIO OEHEXHbIX
cpeacTB Ha CIMK KnueHTa nnbo gata npoBefeHus paboTHMKOM BaHKa onepaunmn 4oCPOYHOro NoralieHms B
6aHKOBCKOW MHOPMaLMOHHON CUCTEME B COOTBETCTBUM C 3asiBIeHMEM O OCPOYHOM noraweHun KpeguTa.

Oco6ble ob6cTosTenbcTBa (415 KpeguTHbIX AOroBOpPOB, NpegycMaTpuBatowmx Ocobble 06CTOSTENLCTBA) —
pacTop)XeHne TPy[oBOro foroesopa (KoHTpakTa) mexay KnneHtom u baHkom, KnneHTom n KopnopaTuBHbIM
K/IMEHTOM NIMBOo pacTop)KeHue (NpeKpalLeHne No MHbIM OCHOBaHUSIM) [JoroBopa o NpeaocTaBieHUN YCayr no
nepeyncneHmnto niaTexen Ha cyeTa MU3NMYECKUX NIUL, 3aKTOYEHHOro Mexay baHkom 1 KoprnopaTuBHbIM
K/IMEHTOM, a TaKXXe OTCyTCTBME NOCTYNAeHNn 3apaboTHOM naaThl Ha cyeT KnneHTa 6onee yem 3 mecsaua.

OcHoBHas KpepguTHas kKapta - KpeguTHas KapTa, BbinyweHHas Ha uMs KnveHTa B COOTBETCTBUM C
[loroBopoM © Bbigaye W UCNoAb30BaHUM KpeguTHOM KapTbl, MapameTpbl KOTOPOW YyKasaHbl B
NHamBmnayanbHbIX yCNOBUSIX.

Oduc - BHyTpeHHee CTPYKTypHOe nogpasgenieHne dunvana: gonoNHUTENbHbIM 0PUC; KpeaUTHO-KacCOBbIN
ochuc; onepauoHHbIN ocurc (6a30BbIN/[ONONHUTENBHBIN).

MWH-kop, - nepcoHanbHbIN NOEHTUPUKALUOHHBIA HOMEP, CEKPETHbIN KO, U3BECTHbIN TONbKo KnneHTty/
Jepxatento [ononHutenbHon KpeauTHOM KapTbl, WCMNONb3yeMbli AN NpoBefeHus TpaH3akuui B
BaHKOMaTe MM 3NEKTPOHHOM TepMuHane u gns nonyvyeHust JlormHa 4vepes ATM BaHKa, ABASOWMUNCS
aHanorom cobcTBeHHOpYYHOM nognucu KnuenTa/ fepxatens JononHutensHon KpeinTHOM KapThl.

MNH-KOHBepPT - 3ameyvyaTaHHbI KOHBEPT, B KOTOpOM HaxoauTcst MWH-koa, BbigaBaemblil BaHKkOM An4YHO
KnuenTy/[epxaTento JononHntTensHon KpeguTHOM KapTbl NGO NpeacTaBUTEeNIO KINEHTA.

MponoHrauua [oroBopa KpeguToBaHua no KpeguTHoi kapTe (MponoHrauus) - npopasieHMe CpPoka
percteua loroBopa KpegutoBaHus no KpeguTHo KapTe Ha CpOK, yKasaHHbI B IHAMBUAYANbHbIX YyCNOBUSX
(ans KpeanTHbIX JOFOBOPOB, NpeaycMaTpuBatoLWmxX NponoHraunto Cpoka nofHoro Bo3espaTa KpeguTos).

MpocpoyeHHas 3af0/MKEHHOCTb — HeroralleHHasi B YCTAHOBMEHHbIM CPOK 3afl0/MKEHHOCTb KnneHTa no
KpeautamMm W/MAv HauyuCNeHHbIM B COOTBETCTBMM C n.3.14 Hactosiwmx O6WMX YCNoBUI MNPOLEHTAM.
YBegomieHne o akTe BOSHUKHOBEHUS MPOCPOYEHHOW 3a10/MKEHHOCTM HanpaBnseTcs baHkoMm KnneHTy He
nosgHee 7 (Cemu) gHen C gaTbl €€ BO3SHUKHOBEHUS YKa3aHHbIM B MIHAMBUAYaANbHbIX YCNOBUSAX Crocobom 6e3
B3MIMaHUSt KOMUCCUMN.

MyHKT Bbigaun HanuuHbix (MBH) - mecTo (Kacca dunuana/Oduca, onepaLmnoHHas Kacca BHE KacCOBOro
y311a) COBepLUEHUS OMepaLui No MpueMy W/Uan Bblfaye HaNMYHbIX OEHEXHbIX CPEACTB Ha cyeTa Wau Co
CYETOB K/IMEHTOB BaHKa C Mcnosib3oBaHMEM 6AHKOBCKUX KapT, a TaKXe COBepLIeHUs onepauuin Bbigayu
HaNNYHbIX IEHEXHbIX CPEACTB C UCMOMb30BaHMEM BAHKOBCKUX KapT CTOPOHHUX SMUTEHTOB.

Pa6ouunit feHb - KaneHaApHbIV AeHb, KPOME BbIXOAHbIX AHEN, KOTOPbIMU ABNAOTCA Cy660Ta 1 BOCKPECeHbe,
a TaKXe YCTAHOBJMIEHHbIX OEWCTBYIOWMUM 3aKoHOAATeNbCTBOM Poccuiickon ®degepaumn npasgHUYHBIX
Hepaboumnx gHeN N BbIXOAHbLIX AHEN, NepeHeceHHbIX B COOTBETCTBUN C OENCTBYIOLWMM 3aKOHOLATEbCTBOM
Poccuinckon degepauyuun.

PacuyeTHbIi nepuop - nNepuop, KpaTHbI OJHOMY KafleHOApPHOMY Mecsily, 3a WCKIOYeHMEM MepBOro U
nocnegHero PacyeTHoro nepuoga. [leHb  Havyana M OKOHYaHUS PacyeTHbIX MepuMOAOB YKasaHbl B
MHguBuayanbHbiX  ycnoBusx. [epBbiM AHEM nepBoro PacyeTHoro nepuoga SBASETCS  YUCHO,
COOTBETCTBYMOLLEE AaTe 3akntoyeHns [oroBopa KpeanToBaHus no KpeauTHoli kapTte. Ecv gaTa OKOHYaHUS
PacyeTHOro nepuoga He sBnsetca Paboumm gHem, PacyeTHbIi nepuof 3akaHYMBaeTcs B 6GAvdKanwwuii
cnepyolWwmin 3a HUM Paboumin geHb, a Hayanom HoBoro PacuyeTHoro nepuopa bypeT ABNSTbCS [A€Hb,
cnefylolmMi 3a AHEM OKOHYaHMA npeapblayuero PacyeTHoro nepuopga. B cnyyae ecnm B mecsile, B KOTOPOM
HauyMHAeTCSA/MCTeKAaeT COOTBETCTBYHOLWMI  PacyeTHbI  nepuof, OTCYTCTBYeT YWCNO, KaK  [eHb
Hayana/oKoHYaHUs PacyeTHOro nepuopga, To AHEM Hayana/OKOHYaHMSA yKasaHHoOro PacyeTHoro nepuoga
byneT SBNATbCA COOTBETCTBEHHO TNEPBbIA  KaneHAApHbIM  AeHb  Cleaylolero Mecsaua/nocnegHui
Ka/leHJapHbI AeHb aHHOro MecsLa.

CainT baHka - MHdopMaunoHHbIM nopTan baHka B ceTn VIHTepHeT, pacnofOXeHHbIN MO 3NEKTPOHHOMY
apgpecy http://www.rosbank.ru/. CanT BaHka copepxunT WHdbOpMauuio 06 YCnoBMSAX NpefoCTaBAEHUS,
MCMoNb30BaHNs 1 BO3BpaTa NOTPebUTENbCKUX KPeanTOB, B TOM YMC/e NPeAoCTaBASIEMbIX C UCMOIb30BAHNEM
KpegMTHOM KapTbl, a Takxe MHQOpMaUMO O MPOAYKTax M ycayrax baHka, cTaHgapTHbIX Tapudax u
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npuMeHsiemMbix TapudHbix naaHax no CMNK//BC, Obwux ycnoBusx, a Takke WHYK Heobxogumyto KnneHTy
nHdopmMauuto.

Cucrtema «UHTepHeT-BaHk /| POCBAHK OHnaiiH» - KOMMNEKC MPOrpaMMHO-TEXHUYECKUX CPEeacTB U
OpPraHM3auMOHHbIX MEPONPUATUN, NpeAHa3HaYeHHbIX AN NpegocTaBneHnss KnneHTy 6aHKOBCKUX yCnyr ¢
ncnonb3oBaHneM ceTu IHTepHeT.

Cpok npepoctaBneHus KpeautoB - CpoOK, B TeyeHWe KOTOporo baHK ocylecTBnseT npegocTaBneHue
Knnenty Kpegutos. Cpok npepocTaBneHus KpeguMToB npefctaBnsieT cobon nepuop BpeMEHW C MOMEHTa
3akntoveHns [loroeopa KpeauTtoBaHus no KpeauTHoi kapTe n go Cpoka nmonHoro Bo3Bpata KpeauTos,
yKa3aHHOro B IHgMBMAYanbHbIX yCNOBUSAX.

Cpok nosHoro Bo3BpaTa KpegauToB - cpok, He no3pgHee KoToporo KnueHT o6s3aH BepHyTb KpeguT,
YANAaTUTb BCE MPOLEHTbl U HEYCTOWMKY, Ha4yMCNeHHble B COOTBETCTBMU C KpeguTHbIM JOrOBOPOM, a TaKxe
ynnaTuTb KoMuccun baHka, NpegyCMOTpPeHHble NpuMeHsieMbiM TapudHbiM nnaHoM no CMK. Cpok nonHoro
BO3BpaTa KpeanToB yKa3aH B HAMBMAYyanbHbIX yC10BUAX. B TOM cnyyae, ecnu B IHAMBUAYaANbHbIX YCI0BUAX
Cpok nonHoro Bo3BpaTa KpegMToB onpeaeneH MOMeEHTOM BOCTpeboBaHUs baHkoMm KpepguTa, KnneHT 0653aH
B MNOSIHOM O06beMe NoracuTb 3a40/MKEHHOCTb Mo [oroBopy KpeanToBaHus no KpeguTHOM KapTe, a Takxke no
[JooroBopy o Bblfaye u ucnonb3soBaHun KpegnuTHon kapTbl/ [JoroBopy CuyeTa npepocTaBfieHuss Kpeguta He
nosgHee 30 (TpuguaTn) KaneHJapHbIX AHEM C MOMEeHTa HanpasneHuss KpeguTopoMm COOTBETCTBYHLLEMO
TpeboBaHus, B 3TOM cnyvyae CpoKOM MOSHOro Bo3BpaTa KpeanTa cumTaeTcs NocieaHnin geHb YKa3aHHOro
CpokKa. BaHk HanpaBnseT BblleyKka3aHHoe TpeboBaHMe KnveHTy B Mopsgke, YCTaHOBIEHHOM
WHpguBuayanbHbiMK ycnoBusaMu. B cnyyae MponoHraymm [loroBopa KpegutoBaHus no KpeguTHon kapTe (no
KpeguTHbiM goroBopam, npegycMmatpuBatowmum lponoHraumo) mHdopmauma o HoBoM CpoKe MOMHOMo
Bo3BpaTa KpepnToB yKasbiBaeTCs B CNpaBKe MO KPeauTy, KOTOpPY KANMEHT MOXeT Nony4ynTb B GaHKOMaTax
BaHka/ B Cucteme «MHTepHeT-BaHk / POCBAHK OHnaiH»/ npu nu4yHoM obpaleHnn B baHk Ha cnepyrowmii
nocse HactynneHuss Cpoka nonHoro Bo3epata KpegnTtos geHb.

Cyet npepoctaBneHus KpeputoB (CMK) - crneuyvanbHbli 6aHKOBCKUIA cyeT (Tekywmi cyeT) KnueHTa,
OTKpbITbIN B BbaHke B Bantote CMK Ha ocHoBaHuu [joroBopa cuyeTa npegocTaBneHus KpeputoB pans
oCyllecTBNeHUs onepauuii B dopmax, npegycMOTpeHHbix Obwwmmu ycnoBusmu. Homep CueTa
npegoctaBneHns KpegnTtoB ykasaH B MHAmBMpyanbHbix ycnosusax. CyeT npegocTaBneHus KpegnToB He
MOXeT ObITb ucnonb3oBaH KnveHTOM [ns NpoBefeHUs onepauui, CBS3aHHbIX C OCYLLeCTBEHUEM
npeanpUHUMaTENbCKON AeATeNbHOCTH, @ TaKXe /1 NpoBefeHMs onepaunin B hopmax, He NpeayCcMOTPEHHbIX
O6WwnMn ycnoBrsaMu.

TapudHbiii nnan no CMNK - TapudHbIi NiaH, HaMMeHOBaHME 1 peAaKuns KOTOPOro yKasaHa B 3asiBleHuu-
AHKeTe, ABASIOWMINCS HEOTbEMNEMOW YacTbio [oroBopa CyeTa npegocTtaBneHus Kpegutos/ [oroBopa o
Bblgaye 1 ncnonb3oBaHuM KpeantHow KapTbl. TapudHbin naaH no CIMNK cofepxuT, B TOM YnUce, NepeveHb U1
pa3mep Komuccuii baHka, nnaT, NMPOLEHTOB WM HeEyCTOMKM, B3nMMaeMblx BbaHkoM ¢ KnveHTa B €BS3U C
obcnyxuBaHuem CIK, Boigavent KpegMTHOM KapThbl, COBeplIeHeM TpaH3aKLUi.

Tekywine pacxopHble omepauuuM - pacxofHble onepauuu Mo onjaTe COBepleHHbIX TpaH3akuuin, no
BO3MELLEHUNIo 3aTpaT no onnate noesgok KnveHta B MeTpononnteHe (4ns KAMEHTOB 3aKO4MUBLUMX [JOroBOp
0 Bbljaye 1 ncnonb3oBaHun KpegutHon kapTbl «POCBAHK-3kcnpecc Kapg»), KOMUCCUMIA CTOPOHHUX BaHKOB,
3aTpaT baHKa, npegycMOTpPeHHbIX HacToswmuMn O6WUMU YCNOBUSIMU, @ TaKXKEe MWHbIX pPa3peLleHHbIX
3aKoHopaTeNbCTBOM PP pacxofHblx onepawmii, CoBepLiaeMbix N0 pacnopshkeHunto KnnenTa.

TpaH3akuusa - onepauus, coBeplueHHas KnueHTtom/ [epxatenem [JononHnTenbHon KpeguTHOM KapTbl No
CyeTy npegocTaBneHns Kpegnutos ¢ ucnosib3oBaHnem KpegmuTHOM KapTbl.

YBegomneHue - wuHdopmauus, npepoctaBneHHass BbaHkom KnuneHTy B nopsigke, NpegycMOTPEHHOM
3aKoHogaTenbcTBoM P® u [oroBopoMm O Bbligaye W ucCnonb3oBaHuy KpeauTHOM KapTbl, Ans ueneu
NHdOpMUpPOBaHMS KnneHTa O COBepLlUeHUM Onepauui No cyeTam (B T.4. C MCNOMb30BaHUEM KpeauTHOM
KapThbl).

YNoNHOMOYEHHbIV COTPYAHUK BaHKa - COTPYAHMK baHKa, MMetowmii Hagnexalmum o6pa3om ohopMaEHHYO
AOBEPEHHOCTb Ha 3aknwuveHue [loroeopa CyeTa npepocTaBneHus KpegutoB/ [oroBopa O Bbigaye u
ncrnonb3oBaHuM KpegnTHoW KapTbl/[oroBopa kpeantoBaHus no KpegutHo kapTe/oroBopa 3anora.

YcnoBus co3pgaHus u o6cnyxxusaHusa KaptouHbix TokeHoB NMAO POCBAHK - fOoKyMeHT, onpegensatowmi
npaBuina CO3[aHUSA, WCMNOSIb30BaHMS KapTo4yHbIX TOKEHOB, OTBETCTBEHHOCTb KnueHTa/ [depxatens
JononHutensHon KpepuTHOM KapThl M baHka Npu OCYWECTBIeHUM onepauui C MCNOMb30BaAHUEM
KapTo4yHOro TokeHa.

®dunuan - punmnan NAO POCBAHK, HanmeHOBaHMe KOTOPOro yKa3aHo B MIHAMBMAYanbHbIX YCNOBUSX.
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Yek (cyeT, cAun, KBUTAHUMA) — JOKYMEHT, ABNSIOWMIACA OCHOBAHWEM [N5 OCYLLECTB/IEHWUS pacyeToB No
onepauusM € Ucnonb3oBaHMeM KpeguTHbIX KapT W/UAW ChyXawuin NoaTBEPXKAEHVWEM WX COBEPLUEHUS,
COCTaBJIEHHbIN C NpuMeHeHMeM KpeauTHbIX KapT UM UX PEKBU3UTOB Ha OYMaKHOM HocuTesne u/unun B
3NeKTPOHHOW dopMe, COBCTBEHHOPYYHO MOANUCaHHbIM  KnueHTom/[depxaTenem [JonofHUTENbHON
KpepgMTHOM KapTbl UM aHANOroM ero CoO6CTBEHHOPYYHOWN NOAMNUCH.

3NeKTPOHHbIN TepMuHan (POS-TepMMHan) - 31eKTPOHHOE MPOrpaMMHO-TEXHUYECKOE YCTPOMCTBO,
npegHasHaYeHHoe A5 OCyLLeCcTBeHNs ABTOPU3aLMm U 3/1eKTPOHHOTo cbopa nHdopmauumn o TpaH3aKuusix.

3-D Secure - ycnyra (B nnaTtexHon cucteme VISA Int. HocuT HasBaHue Verified by VISA (VbV), B nnatexHomn
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneuymnBatowas fONOSHUTENbHbIA YPOBEHb
6e30MacHOCTM Npu NpPoBeaeHnn naatTexen B cetu HTepHeT. Mcnonb3soBaHue ycnyrn 3-D Secure nossonseT
ayTeHTUdULumpoBaTh KnueHTa/[Jepxatena [dononHuTenbHo KpeguUTHOM KapTbl, OCYLLECTBASIOLLENO
onepaumio 1 MakCMManbHO CHU3UTb PUCK MoleHHUYecTBa no KapTte. KnueHT/depxaTtenb [JononHUTeNbHOM
KpegMTHOIM KapTbl MOATBEPXAAET Kaxayl onepauuto no csoen Kapte B cetn MHTepHeT OgHOpPa30oBbIM
naponem, KoTopbin KnueHT/[epxatenb [ononHuTenbHoli KpeguTHON KapTbl nosny4vaet B Buge SMS-
CO0bLLEHMS Ha CBO MOBUSTBbHLIN TeNledoH.

2. YcnoBus oTKpbITUSA 1 06cnyxuBaHusa CMNK v Bbigaum KpeguTHOM KapThbl

2.1. B cnyyvae 3aknoveHus [JoroBopa KpeautoBaHus no KpegutHoi kapTe baHk oTkpbiBaeT KnneHTy B gaty
ero 3akntodeHunsa Cyet npegocTaBneHus KpegmToB, a Takxe BblgaeT KnneHTy OCHOBHyIO KpeguTHYyKO
KapTy, Npu ycnoBun npegoctaBneHns KnneHtom/ npegcraButenem KnmeHra:

* MacrnopTa Win MHOro AOKYMEHTA, YA0CTOBEPSIOLWErO IMYHOCTD;
e KapTouku . 0401026, c obpa3suamm nognucen KnmeHta. BaHK MoXeT oTKasaTbcs OT TpeboBaHus
npeactaeneHns Kaptouku ¢. 0401026 ¢ obpasuammu nognucein KnveHTa B Ciy4vae, eci BHYyTPEHHUMM
npaBuiamu baHka npefycMOTPEH MHON NOPSAOK NonyYeHns obpa3ua nognucn KnmeHTa;

* aHKeTbl KAneHTa - dwmsnyeckoro nuua (no ycrtaHoBneHHou BbaHkoM opme) U JOKYMEHTOB,
NMOATBEPXOANOWMX YKa3aHHble B HEW CBEAEHMS, a TaKke WHOW Heobxogumon uHdopmauum u
AOKYMEHTOB Mo TpeboBaHMio baHKa B LeNnsix BbINO/IHEHNS 3aKOHOAaTeNbCcTBa PO no npoTrBogencTemio
Nneranmsaumm (0TMbIBaHUIO) JOXOAO0B, MOYYEHHbIX MPECTYMNHbIM NyTeM 1 DUHAHCMPOBaHMWIO TEPPOPU3MA
1 BHYTPNGaHKOBCKMX NpaBui;

* [ONOSHUTENbHbIX AOKYMEHTOB, NEepevYeHb KOTOPbIX AOBOAUTCS BaHKOM 10 HEOrpaHMYEHHOrO Kpyra
1L NyTeM pa3MelleHns Ha MHOpPMaUMOHHbIX cTeHAax B baHKe, a Takxke Ha CaiiTe BaHKa;

* VHbIX BOKYMEHTOB, €C/IM UCTPeboBaHME TaKOBbIX MPedyCMOTPEHO AENCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuinckon degepauun, a Takxe

» onnatbl KnveHToM ykasaHHbIx B TapudHom nnaHe no CMK KoMuccuin, cBsI3aHHbIX ¢ opopmieHnem/
CpPOYHbIM ohopMaeHeM 1 obcnyxmnBaHneMm KpegntHon KapTbl/dononHuTensHol KpegnTHOM KapTbl.

KnneHT oTBevyaeT 3a [0OCTOBEPHOCTb MHbOpMaUMK, YyKasaHHOM B 3asiBAeHUU-AHKeTe, U B [OPYrux
npegocTaBneHHbIX BaHKy LOKYMeHTax, 1 0653yeTcst B C/ly4ae €e U3MEeHeHUs He3aMepnTeNbHO NMUCbMEHHO
MHdopmMMpoBaTb 06 3TOM BaHK.

KnueHT HeceT pUCK HeraTUBHbIX NOCNEACTBUN, B TOM YMUC/e PUCK HenonyyYeHus oT BaHka YBegoMneHui, B
CNlydyae nNpepoCTaBfeHUs HEQOCTOBEPHOW  KOHTAKTHOMW  MHdopmauMm AnMb6o  HECBOEBPEMEHHOrO
nHdopMMpoBaHns baHka 06 UW3MeHeHUM BbllleyKa3aHHOMW UWHGoOpMaLuMM, a TakKkKe B C/y4ae
HeCBOEBPEMEHHOr0 NonyvyeHns NaeHTUPUKaLMOoHHON KapTbl 1160 B cyyae, ecnn KNneHT He ocywecTBaseT
eXefHEeBHbI MPOCMOTP BbIMUCOK MO BCEM cyeTaM 1 KapTam. Mpu yBegomneHnn KnmeHTa ¢ MCNonb30BaHUEM
Cuctembl «MHTepHeT-BaHk / POCBAHK OHnailH» 06s13aHHOCTb BaHka no yBegomneHuto KnveHTa o
COBepLlUEHNM OmnepaLui CYUTAETCS WUCMOSIHEHHOW, a yBefoOMJIeHWE MofydYeHHbIM KAMEHTOM ¢ MOMeHTa
pa3MelleHus B Cnucteme «MHTepHeT-baHk / POCBAHK OHnaH» nHdopMaunumn o COBEPLIEHMM ONepaLnn; npu
YBEAOMJIEHUMN UHBIMU CMOCOHaMUN — C MOMEHTA HanpaB/ieHMs yBeAOM/IEHNS B COOTBETCTBUM C UMEIOLLENCS Y
BaHKka KOHTaKTHOW WHdOpMaLMen, paHee NpPeaocTaBlieHHOW KNMEHTOM, uau nNpu yBEAOMIEHUU MNyTeM
npegocTaBneHus Boinuckn no CyeTy npepoctaBneHms Kpeautos/ KpegnTHOM KapTe Npu AMYHOM 0bpalLeHumn
KnneHTa B baHK - c MOMeHTa npefgocTaBneHns KnneHTy BbINMUCKMN.

2.2. Mo CMNK KnneHTa MOXeT OCYLLECTBAATLCSA 3aKPbIThI NEPeYeHb CNeAYIOLLMX ONepaLuii:

* Bblgaya HaNMMYHbIX [AEHEXHbIX CPeacTB C MCnosib3oBaHueM KpeguTHon KapTel co CyeTa
npepoctasnerHns Kpegutos B baHkoMaTax v MyHKTax Bblgaun HannMyHbiX baHka/cTOpOHHUX BaHKOB, Kak
B BantoTe PO, Tak M B MUHOCTPaHHOW BafOTE;

e onnata TOBApOB W YCAYr C UCNONb30BaHMeM KpeguTHOW KapTbl, B TOM YUC/Ie C UCMNO/b30BAHUEM
KapTo4yHOro ToKeHa, Kak B BantoTe PP, Tak 1 B MUHOCTPAHHON BantoTe, C y4eToM TpeboBaHMWIA BaNlOTHOTrO
3aKoHoaaTenbcTBa P®;

* riepeyncneHmne eHexHbIX CpedcTB B Lefisix Bo3MeleHns 3aTtpaT baHka no onnarte ycnyr, NoayyYeHHbIX
C MCNOMb30BaHUEM TPAHCMOPTHOro npuioxeHus KpepguTtHbix kapT «POCBAHK-3kcnpecc Kappg» (ans
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KIMEHTOB 3aKntoumBLKnX CornaweHne Ha NOAKAYEHME TPAHCNOPTHOrO NpuaoXeHns MeTpononnTteHa
Ha KpeguTHon KapTe).

* 3a4YMcneHne CyMM nonyyveHHbIX KpegnTos;

* 3aYUC/IEHNE [EHEXHbIX CPefcTB, MOCTynawwux B 6e3HaAn4yHOM/HAaNMYHOM MOpsAKe B MNOMb3y
KnneHTa, B TOM 4YMcine oT TPeTbUX NNL, BKOYas onepauumn, COBEpPLLIEHHbIE C UCcnonb3oBaHneMm ATM /
MBH BaHka/ Cuctembl «MHTepHeT-baHk / POCBAHK OHnaiiH», ¢ 04HOBPEMEHHBIM MEePeYNC/IEHNEM UX Ha
JIBC Ha ocHOBaHUM pacnopsaxeHns KnnenTa;

e 3a4uMC/ieHne geHeXHbIX cpeacTs KnneHToM Yyepes 6aHKoMmaTbl BaHKa ¢ ncnosb3oBaHMeM KpeguTHOM
KapTbl Un ee pekBM3nUTOB (Mo HoMepy KpeanTHoOW KapTbl 6€3 HemocpeACTBEHHOrO MCMOMAb30BaHUS
KpeguTHON KapTbl), C OA4HOBPEMEHHbIM NepeyncieHreM mx Ha JIBC Ha OCHOBaHWMWM pacrnopsKeHUs
KnunenTa.

2.3. Bce onepaummn no CyeTy npegocTaBneHnss KpegumToB OCYyLWECTBAAKTCA B COOTBETCTBUM C
3aKOHOZaTeNnbCTBOM PO 1 feNncTBYOWMMY B COOTBETCTBUM C HUM HOPMATUBHbIMK akTamu baHka Poccuun. B
Cny4yasix, YCTAaHOB/IEHHbIX 3aKoHoAaTeNnbcTBOM P®, BaHk BnpaBe TpeboBaTb 0T KnmeHTa npegocTaBieHus
AOKYMEHTOB U MHdopMaLmu, MNOATBEPXKAANLWMX 3aKOHHOCTb COBEPLUEHMS oOnepauuii, 3agepXuBaTb
NCMNOJIHEHNE pacnopshkeHui KnveHTa (B TOM Yucne B Ciyvyae HenpeacTaBNeHUS YKa3aHHbIX JOKYMEHTOB U
(nnn) nHdopmaymm), o 4yem BaHk HesameanUTeNbHO MHDOpMUPYeT KnneHTa nocpeacTBOM COOBLLEHMI Ha e-
mail, MobunbHbIN TenedoH, NOYTOBLIX OTAPABAEHWIA, MPU 3TOM MOXET UCNOMb30BATHCSH OANH U3 YKa3aHHbIX
CcNoco60B NN HECKOJIBKO TaKUX CMOCOBOB OHOBPEMEHHO.

2.4. Mpu npoBegeHun onepaumii no CyeTy npepgoctaBneHns Kpegutos KnmeHT obs3yeTcs geicTBoBaTb OT
CBOEro WMeHM M 3a CBOW cyeT. [lpu 3ToM KnueHT BnpaBe nNpegocTaBUTb TPETbeMy /MLy NpaBo
pacnopshkaTbCsl [OeHEXHbIMU cpeacTBaMn Ha CyeTe npegocTaBneHus KpeguToB nyTemM nognucaHus
3aseneHus KnneHTta Ha JononHuTenbHyto KpeguTHYO KapTy Ha TPeTbe INLO B COOTBETCTBUMU C NOPSAKOM,
npegycMoTpeHHOM O6WUMM YyCNOBUSMU 1 OeACTBYIOLWMM 3aKoHoaaTenbCcTBoM P®. B aToMm cnyyae Kpegutbl
CYUMTAIOTCS NpeAocTaBieHHbIMU BaHKOM HenocpefcTBeHHO KnumeHTy. KAMeHT HeceT PUCK BO3MOXHbIX
HebnaronpusaTHbIX NOCNEACTBUN, CBA3aHHbIX C Nepeayven npas no pacnopshkeHnto CYeTOM NpesocTaBeHUs
KpepgnToB TpeTbMM nunuam.

2.5. Boinucku no CyeTy npepocTaBneHns Kpegutos BbigatoTcst KNMEHTY Mo ero 3anpocy coTpyaHUKoM baHka
B JOMONHNUTENbHOM oduce/ punmane baHka no mecTy oTKpbITUA CyeTa npeaocTaBneHns Kpegntos. KnneHT
BNpaBe MosyyaTb BbINMCKM No CyeTy npepgocTaBneHnst KpeanuToB Kak NNYHO, TaK U Yyepes npeactaBuTens,
[ENCTBYIOLWEro Ha OCHOBaHUM Hagnexale ohopMIeHHOW JOBEPEHHOCTU. BaHK He HeceT OTBETCTBEHHOCTM
nepen KnveHTOM 3a AelCTBMSA LOBEPEHHOr 0 inua.

2.6. PacyeTHbIN UM MHOW NNATEXHbIA JOKYMEHT CYMTAeTCs MOCTynuBWWUM B BaHK B TeyeHue TekyLliero
ONEPALMOHHOIO fHS, eC/iM OH NOCTYNUA B paboynin aeHb NO 3aKOHOAATENLCTBY PD, 1 BpeMs nocTynneHus
YKa3aHHOro JOKYMeHTa He BbIXOAUT 3a Npefesibl OnepaLoHHOro AHs, ycTaHOBNEHHOrO B baHKe. PacyeTHbIN
AN MHOW NAATEXHbIA OOKYMEHT CYMTAETCS MOCTYNMUBLINM B CNEAYHOLWMIA ONEPALMNOHHBINA [eHb, eCi OH
nocTynun B BbaHK B BbIXOAHOW [eHb MO 3aKoHogaTenbCTBY PO unm B paboymini geHb nocne OKOHYaHWS
OMepaumMoHHOro pAHs, ycTaHoBNeHHoro B baHke. Bpems Ha4vana, OKOHYaHWA OMEpPauMOHHOro [HS
onpegensieTca baHKOM M [OBOAMTCA [0 CBEAEHUS HEOrPaHUYEHHOro Kpyra /iny, NyTem pasMelieHUs Ha
MHMOPMaLMOHHbIX cTeHAax B baHke, Ha CanTe baHKa, a Takke CoobLLaeTCA Yepes CrpPaBOYHY CyxOy
BaHka.

2.7. baHK HeceT OTBETCTBEHHOCTb Neped KNMeHTOM 3a HECBOEBPEMEHHOE UM HEHaAeXalllee BbINOJIHEHME
pacnopsbkeHuii KnmeHTa o nepeyncieHmun (Bbigade) cpeactB Mo 3a MX HECBOEBPEMEHHOE 3a4MC/eHMe.
BaHK He HeceT OTBETCTBEHHOCTM 33 HEWUCMOSHEHWE WM HeHagnexaliee WCMNOoJIHEHWE PachopPsKEHUS
KnueHTa, nponsollefllee He No BUHe BaHKa, B TOM YKcC/ie, eCiM TaKOe UCMONHEHNE 3a1ePXXNBAETCS NO BUHE
ApYrnx 6aHKOB, PacHETHbIX LLEHTPOB, UHbIX YUYPEXAEHUN, OCYLLECTBASOWMX MeXOaHKOBCKME pacyeThl, a
TaKXKe B pe3y/bTaTe OWMO60K KnveHTa, JOMYLIEHHbIX B PEKBU3UTAX PACUYETHbIX MM WHbIX MAATEXHbIX
[LOKYMEHTOB.

2.8. 3a coBeplueHune onepaunn no CyeTy npegoctaBneHnsa Kpegntos, npefocTaBneHune Boinncok no Cuety
npepoctasneHns Kpegntos n nHon nHdopmauumn no Cuety npepoctaBneHns KpeguToB (3a UCKNOYEHUEM
NHdopmauun o nnatexax) KnneHT ynnaunsaet Kommccnmm BaHka B COOTBETCTBUM NPUMEHSIEMbIM TapudHbIM
nnaHom no CIMK. CymMbl yKa3aHHbIX Kommuccnin baHka cnucbiBatoTcst bBaHkom ¢ /lInyHoro 6aHKOBCKOro cyeTa
KnneHTa Ha OCHOBaHMM pacnopsxeHus KnneHTa B MOMEHT COBEpLUEHUS onepauun, ecnm WMHoe He
YCTAHOBMEHO HAcTOAWMMU O6LLMMM YCNOBUAMU U NPUMeHsieMbIM TapudHbiM naaHom no CINK. Komuccnu 3a
npegoctasneHne Bbinucku no CyeTy npegocTaBneHus KpegutoB wmam MHOW uHdopmauum no Cyety
NpeaocTaBNeHNs KPeauToB (3a UCKNoYeHMeM WHdopmaumm o nnaTexax) B3MMAlOTCS B TEYEHME OAHOro
OMNepaLyMoOHHOro AHS C MOMEHTa COBEPLUEHMS OnepaLumn No NpPeaoCcTaBleHNI0 COOTBETCTBYHOLWEN BbIMUCKM
nnun nHdopmalmmn.
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2.9. Komucecust 3a odbopmneHne / cpoyHoe odopmneHme OcHoBHOW KpeanTHoW KapTbl/ [JOMNOAHUTENbHOM
KpeanTHoM KapTbl (B TOM YMc/ie C AONONHUTENbHBIMU BO3MOXHOCTAMM) NOANEXUT ynnate KnMeHToOM B gaTty
3aKoveHns [JoroBopa KpeauTOBaHUS MO KpeaWTHOM KapTe B pa3Mmepe, MNpPeayCMOTPEHHOM B
WHpMBMUayanbHbIX ycnoBusx / npumeHsiemMom TapudHom nnaHe no CMK.

Komunccus 3a nepeocdopmnerne KpegnutHol kapThbl / JononHuTenbHo KpegnUTHOM KapTbl NOANEXUT yriaTe
KnueHtom:

—npv nepeodopmneHnmn no 3assneHnto KnveHTa B TOM Yncie B CBS3M C YTPATOM KapTbl, MEXaHUYECKUM
NnoBpexaeHNeM, HeCaHKUMOHMPOBAHHbIM WCMNONb30BaHMeM KpeauTHOW KapTbl, KOTOpPOe MpOU3OLWIo B
pe3ynbTaTte HapyweHus KnuveHTom/ [epxatenem [ononHutenbHou KpeguTHOM KapTbl nopsgka ee
MCMO/Ib30BaHMs, KOMNpomeTauneln KpegMTHOM KapThbl B faTy npefocTaBneHuns KnmeHTom B BaHK nopyyeHus
Ha nepeBbInyck KpeanTHOW KapThbl;

—npv nepeodopMaeHUN B CBA3U C UCTEYEHMEM CPOKa AEUCTBMSA - B AaTy BbiNycka nepeodopMIeHHOM
KpeanTHOM KapTbl.
Komncenss 3a obcnyxmBaHne OcHOBHoOW KpeguTHoW KapTbl/ [JononHuTenbHon KpeguTHOW KapTbl
ynnayvBaeTcs KnveHTOM B cnepytoLlem nopsigke:

—3a nepBblIi rog 06CNyXMBaHNS - B aTy Bbigauv KpeanTHOM KapTbl,
—3a BTOPOW 1 nocneaytoLme rofbl 06CNyKMBAHMS — €XXerofHo B AaTy Bbiaayu KpeauTHON KapThl.

B cnyyae ecnu B Mecsile, B KOTOPOM NPOM3BOAMTCS yNnaTa BblleyKasaHHbIXx Komuccuii baHka, ykasaHHas
paTa He siBnseTcs Pabouum gHeMm, To AaTon ynaaTbl KOMUCCUN ABASIETCS NepBbli Pabounin geHb, cnepyowmi
3a yKa3aHHoW aaToi. Ecnu KaneHaapHas gaTta, Ha KOTOpY NPUXOAUTCSA AaTa YnnaTbl YKa3aHHOW KOMUCCUW,
OTCYTCTBYeT B Mecsille AaHHOro PacyeTHOro nepvopga, To gaToi ynnatbl Komuccum siBnseTcs nociegHui
KaneHJapHbIi AeHb aHHOro PacyeTHoro nepuoga.

Komuccus 3a nocnegHuii rog obcnyxmBaHus KpegMTHOM KapTbl, B TOM Yucne JononHutenbHon KpegnTHow
KapTbl nognexuT ynnate KnveHTOM wucxodst M3  (PaKTUYECKOro KOAMYecTBa KafleHJapHbIX [AHeN
06CNYXKMBaHUSA, HauMHas C AaTbl Havana Tekyuwero roga obcnyxuBaHus KpefuTHOW KapTbl no paty
OKOHYaHMS CPOKa fencTBMS KpeanTHOM KapThbl.

B cnyyae Bblgayum nepesbinyLeHHOW KpegMTHOM KapTbl, B TOM Yncie [ononHuTensHon KpeguTHoM KapThl 4o
NCTeYeHUs CpoKa fencTBusa npegbigywen KpegutHo KapTobl, faTta onfiaTbl KOMUCCUKM 3@ 06CNyXMUBaHUE
OcHoBHOW KpepgMTHOM KapTbl/KOMUCCUMM 3a obCnyxmBaHWe [ononHuUTeNbHON KpeguTHOW KapTbl He
N3MEHSIeTCS U COOTBETCTBYET faTe Bbl4ayn nepBoHavyanbHon / npegpiayweii OcHoBHoM KpeguTHOW KapThbl /
JononHutenbHoli KpegutHoit KapTbl. [pu  3TOM, KOMMCCMA 3@ TeKywuih rof obCayxmBaHus
nepeBbinyLeHHON KpeguTHON KapTbl nogaexuT gonnate KnneHTom ncxops 13 hakTMYeCKOro KonyecTsa
KaneHgapHbIX AHEN, Ha4YMHas C gaTbl, CiefytoLlel 3a 4aTON OKOHYaHMA CPOKa AeNCTBUSA NepeBbINyCKaeMoMm
KpepgMTHOM KapTbl 40 NOCAeAHEro AHSA TEKYLLEro rofa 06cnyKmBaHus.

B cnyyae Bbigauv nepeBbinyweHHON KpeguTHOM KapTbl, B TOM Yncne JononHuTenbHon KpeguTHOW KapTbl
nocne WCTEeYEHUs CpoKa p[AencTBus npeppigywen KpegutHon KapTbl, gata onnaTtbhl KOMUCCUM  3a
obcnyxmnBaHme OcHOBHON KpeguTHOW KapTbl/KOMUCCUMM 3a obCiyxuBaHWe [ononHuTenbHon KpeanTHoW
KapTbl, UBMEHSETCS U COOTBETCTBYET JaTe BblgayuM NnepesbinyweHHon KpegnTHol kapTbl / JONOAHUTENBHOM
KpeanTHoI KapTbl, B TOM Yucie C AONONHUTENIbHbIMM BO3MOXHOCTSIMMU.

B cnyyae ecnu komnccms 3a obcnyxmnaHne OcHoBHOW KpegMTHOM KapTbl/obcnyxusaHue [JonoaHUTENbHOM
KpegnMTHOM KapTbl He ynnaymBaeTcss KAMEHTOM B BblleyKasaHHbIM CpOK, BaHK npuocTaHaBAuBaeT
ocyulecTBieHne onepaumii no CyeTy nNpefoCcTaBNEHUS KpPeauTOB, COBEPLUAEMbIX C WCMOAb30BaHMEM
cooTBeTCTBYyloWeNn KpeguTHoW kapTbl/ JononHutenbHou KpeguTHOM KapTbl, NMpuv 3TOM 06CNyXMBaHUe
KpeanTHoOM KapTbl/JononHuTenbHo KpegnTHOM KapTbl BaHKOM He ocyulecTBaseTCs.

BaHK BO306HOBNAET MpoBefeHMe onepaumin no CyeTy NpefoCTaBleHUsS KpPeauTOB C MCMO/b30BaHWEM
KpepgnTHOI KapTbl B CPOK, He no3gHee Paboyero gHs, cnepyrowero 3a AaTon cnMcaHus BaHKoM geHeXHbIX
CpeacTB B CYeT onfaThl KOMMUCCMM 3@ 06CnyXMBaHMe yKasaHHoM OcHOBHOW KpeguTHoM KapTbl/
JononHutensHon KpegnTHon KapTbl. [pn 3TOM KOMUCCUS 3a 06cnyxmBaHne OcHOBHOM KpeauTHOM KapTbl/
JononHutenbHon KpeguTHOM KapTbl nogaexuT onniate KnneHToM ucxoas U3 akTUYEeCKOro Koim4vecTsa
KaneHgapHbIX AHeN 06CNyXMBaHUS, HAYMHAA C JaTbl, ClefyoLlen 3a faTon BO306HOBNEHMS onepauumii No
CyeTy c ncnonb3oBaHMeM KpeguTHOM KapTbl, 8O NOCNEAHEr0 AHS TEKYLLEro roga o6CcnyXXnBaHums.

Cymmbl Kommuccuin baHka, nepeveHb KoTopbix onpegeneH TapudHbiM nnaHoMm no CIMK, nepeuyuncnsitoTcs
BaHkom c J/IBC Ha OoCHOBaHUW pacrnopsbxkeHuss KnueHTa B Mopsigke U CPOKM, YCTAHOBMIEHHble O6LWMMM
YyCNOBUAMM.

2.10. JoroBop CyeTa NpegocTaBneHus KpegMToB npekpalaeT cBoe genctere no ucrevyeHum 30 (TpuauaTn)
KaneHgapHbIX AHeN ¢ paTbl HacTynneHus Cpoka monHoro Bo3BpaTa KpeautoB (B cnyyae MponoHrauuu
[JoroBopa KpeguToBaHuWs no KpeauTHol KapTe (Mo KpeguTHbIM [oroBopam, npefycMaTpuBaloWmMm
MponoHrauuo) - HactynneHus HoBoro Cpoka Bo3BpaTa KpeauToB), HO He paHee MOMHOro MoraleHus
KnveHTOM 3afo/mKeHHOCTM No [JoroBopy KpeauToBaHUs No KpeauTHoW kapTe/ [oroBopy O Bbigaye wu
MCMoNb30BaHUM KpeguTHOW KapTbl.
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[JoroBop CueTa npepocTaBneHus KpeguMToB MOXeT 6biTb PacTOPrHyT B MOpsiAKe, NpegycMOTPEHHOM
AENCTBYIOLMM 3aKOHO4ATENBCTBOM PO,

2.11. MNocne npekpalieHns (pactopxeHus) [orosopa CyeTa npepoctaBneHns KpeauToB yKasaHHbIA CHET
NOANEXNUT 3aKpbITUIO B MNopsiake, NpedycMOTPEHHOM 3aKoHogaTenbctBoM P®. Ecan no Cuyety
npegocTaBneHvs KpegutoB 6bl1 yCTaHOBNEH KpeauTHbIA NUMWUT, OH aHHynupyeTcs u Bce KpepuTbl,
Nnofly4eHHble [0 MOMEHTa aHHynMpoBaHus KpeguTHOro nuMUTa, NognexaTt noraweHuto KnueHToMm B
COOTBETCTBUM C MOPSIAKOM, NPEeAyCMOTPEHHbIM HacToswmMmn Obwumn  ycnosusimm  gnst KpeguTos,
MOMYYEHHbIX NPU YCTaHOBNEeHHOM KpeguTHOM nuUMWUTE, 3a WUCKIKOYEHMEM cfy4vas, yKasaHHoro B n.3.20
HacToawmx O6LWwmx ycnoBuin.

2.12. KpeguTHaa kapTa/fdononHutenbHas KpepuTHas KapTa Bblgaetcs BaHkoMm KnneHTaM Ha OCHOBaHMM
3aKto4eHHoro mexay baHkom 1 KnveHTom [JoroBopa o Bblgaye M UCMonb30BaHMM KpeauTHON KapTbl Mpu
ycnoBun onnatbl KnneHtom Komucenin BaHka, cBA3aHHbIX ¢ oopMaeHnem, nepeodopmneHmemM, CPOYHbIM
ocopmneHnem n obcnyxmeaHnem KpeguTHOW KapTbl/[ononHuTenbHon KpeguTHOM KapTbl, @ Takxe, Ans
KaTeropuu KnneHTa «Bknagumku baHka», npu ycnosum 3akntoyeHmns [loroBopa 3aiora, peKBU3nTbl KOTOPOro
yKa3aHbl B IHAVMBUAYaNbHbIX YCIOBUSIX.

2.13. KnneHT MOXeT 3aKasaTb [lonofHuTenbHble KpeguTHble KapTbl Ha YKa3aHHbIX MM auy. Bbigada
JononHuTtenbHo KpeanTHOM KapTbl U COBEpPLUEHME OMepaunii C ee UCNOb30BaHMEM OCYLLECTBAAIOTCA B
nopsigKe, onpegeneHHoM HacToswmmmn O6wmmn ycnosmuammn anis KpeguTHbix KapT. Bbinyck JonoaHUTENbHbIX
KpeanTHbIX KapT OCYLeCcTBASETCA B Te4YeHMe CPOKa, YKa3aHHoro B none «Cpok Bblgayu [JONOAHUTENbHOW
KpepgnTHOM KapTbl» 3asiBneHns KnveHta Ha JononHuTtenbHyo KpeguTHYHO KapTy, KOTOPbLIA UCYUCASeTCs C
MOMeHTa nognucaHua 3asasneHuns KnveHta Ha [ononHuTenbHyio KpeauTHy KapTy YMNOAHOMOYEHHbIM
COTpyAHMKOM bBaHKa.

Mpy HaNMYUN NUCbMEHHOro BOMen3bsiBieHNs KnneHTa (COOTBeTCTBYOLLAas NoMeTKa B nose «CpoYHOCTb»
3aseneHuss KnveHTta Ha [ononHuTenbHyto KpeguTHyto KapTy) BaHK ocyliecTBAsieT CPOYHbIA BbIMyCK
JlononHuTensHol KpeanTHOW KapTbl B TEYEHME CPOKa, YKasaHHoro B nose «Cpok Bblgayn JONonHUTENbHON
KpepgnTHOI KapTbl» 3asiBneHns KnveHta Ha JononHuTenbHyo KpeauTHYH KapTy, KOTOPbIA UCYUCISeTCs C
paTbl nognucaHusa 3assneHna KnneHTa Ha JononHuTenbHyo KpeguTHyo KapTy KnveHTa YNOAHOMOYEHHbIM
COTPYAHUKOM bBaHka. 3a CpouyHbIM BbiNyck KpeguTHOW KapTbl BaHKOM B3MMaeTCs KOMWCCUOHHOE
BO3HarpaxpgeHue B cooTBeTcTBUN € TapudHbiM nnaHom no CIK.

2.14. CyeToM, NO KOTOpOMY OyayT COBepllaTbCs Onepauuu C UCNOSb30BaHMeM [OnoSIHUTENbHON (-bix)
KpepuTHo (-biX) KapTbl, 6ygeT aBnsaTbca CyeT npepocTaBneHns KpeantoB. KnveHT 0653aH onnaymBaTb BCe
pacxofbl, Npou3BeaeHHble epxaTtenem (-aMu) JononHuTenbHow (-bix) KpeguTHON (-biX) KapTbl(KapT), B TOM
ynucne coBeplleHHble [epxatenem(-amu) [JonoAHUTENbHON(-bIX) KapTbl(KapT) C WCMNOMb30BaHUEM
KapTo4uHOro(-bix) TokeHa ( -OB) U CaMOCTOSITEIbHO PeryanMpoBaTb CBOM B3aMMOOTHOLIEHMS C HUM (-M) B
npouecce Mcrnonb3oBaHust JonoNHNTENbHON (-biX) KpegnTHOM (-biX) KapThl (KapT). B 3asBneHnn KnveHTa Ha
JononHutenbHyto KpegnTHywo kKapty KnueHT BnpaBe npepocTaBuTb [epxaTtento [JonosiHUTENbHON
KpepnTHOI KapTbl BO3MOXXHOCTb COBepluaTh TpaH3akumu B npegenax KpegntHoro numMuTa inbo orpaHnynTb
€ro B MCNonb3oBaHUN KpegMTHOro numMuTa, yKasas B 3asaBneHnn KnneHTta Ha [JononHuTenbHyo KpegutHyo
KapTy AUMUT [OCTYMHbIX AEHEXHbIX CpeacT8 no [JononHuTenbHou KpeauTHOW KapTe B Te4yeHue
KaneHgapHoro gHs. MNpu 3ToM KnneHT mMMeeT BO3MOXHOCTb COBepluaTh TpaH3aKuuMu B npepenax BCEro
KpeanTtHoro nummuta 6e3 orpaHuyveHus, a [depxaTtenb [ononHutenbHon KpeguTHOW KapTbl — TONbKO B
npegenax TMMMUTa BOCTYMHbIX CPeAcTB Mo JononHuTenbHol KpeguTHOM KapTe B TeYeHMe KafeHO4apHoro aHS
1 NPW YCNOBWM HaNn4ms 4OCTAaTOYHOIO pa3Mepa HeMCnonb3oBaHHOro KpeanTHOro niMMunTa.

2.15. Boigaya [ononHutenbHon KpeguTHOM KapTbl TPeTbeMy /MLy He BAeYeT nepexoaa npae W
obsizaHHocTen KnueHTa no [loroBopy cuyeTa npegocTaBneHus Kpeputa, [oroBopy O Bblgadye w
ncnosib3oBaHMK KpegutHoM KapTbl, [JoroBopy KpeanuToBaHusa no KpegnTHoi kapTe. OTBETCTBEHHOCTb Nepeq,
BaHkoM 3a Bce TpaH3akuuu, coBeplueHHble [epxatenem [ononHuTenbHo KpeauTHOM KapTbl, HeceT
KnueHrT.

2.16. Kapta sBnseTcs cobcTBeHHOCTblo baHka. baHk uMmeeT npaBo oTkasaTb KnueHTy B Bbinycke /
nepeBbinycke KapTbl B C/ly4ae oTKasa B npefocTaBneHny Kpeantos (aHHynMpoBaHun KpeguTtHOro numura)
MO OCHOBaHWAM, YCTAHOBNEHHbIM IE/CTBYIOLMM 3aKOHOAATENLCTBOM M HacTosWwmmu O6wmumu ycnosusamu. B
3TOM cnyyae [loroBop cyeTa npefgocTasneHms Kpegmtos u [loroBop o Bblgaye 1 Ucnonb3oBaHum KpeantHou
KapTbl pacTopraetcs B NOpsigKe, NpeayCcMOTPEHHbIM pa3feniom 4 HacToswmx 06X ycnoBun.

2.17. Vcnonb3oBaHue KpeguTHo KapTbl MOXeT 6biTb MPUOCTAHOBMEHO WM MpeKpaleHo BbaHkom B
cepyoLwmx cnyyasx:

- HapyweHusi KnveHToM nopsgka ncnosib3oBaHus KpeauTHON KapTbl, yKa3zaHHOMO B . 5.1. HacToAwmx O6wmx
YCNOBWUIA;
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- B Cyyasix, NpefyCcMOTPEHHbIX 3aKOHOAaTeNbCTBOM P®d, B TOM yncie npu BbisBAeHUN BaHKOM NpU3HaKoB
OCyLLEeCTBNEeHUsA onepaunn 6e3 cornacus KnveHTa. [lpy  BbLINOAHEHWW [EWCTBUN, CBA3AHHBIX C
NMPUOCTAHOB/IEHNEM WUCMONb30BaHMA KpeauTHOM KapTbl MO MPUYUHE BbISIBIEHUS MPU3HAKOB €&
ncrnonb3oBaHusa 6e3 cornacus KnvuenTa, baHk HanpaBnsieT KnueHTy yBefoOM/IeHME NOCPERCTBOM COOBLLEH I
Ha e-mail, MobunbHbIN TenedoH, MOYTOBLIX OTNPABAEHUN, MPU 3TOM MOXET UCMO/Ib30BAaTbCS OOUH U3
yKa3aHHbIX CNOCOB60B NN HECKOJTbKO TaKMX CMOCO60B OfHOBPEMEHHO;

- a TaKkke B Cay4vasix, NpefyCMOTPEHHbIX HacToswmmm O6wummn ycnosusmu, baHk uMeeT npaso
NPUOCTAHOBUTb feNcTBMe KpeauTHOM KapTbl U/Unv NpekpaTuTb NpefocTaBneHmne KpegnTos.

3. WUcnonb3oBaHue KpeguTHo KapTbl
O6wue ycnosus

3.1. KpeguTHaa KapTa, BblgaHHas Ha umsa KnueHTa/[epxatens [onofHuTenbHOM KpeauTHOW KapThl,
ABNsSieTCsA NepcoHanbHou KpegutHou kapTo KnueHTta/depxaTens JononHutenbHon KpeanTHOM KapTbl U He
NOANeXUT Nnepepaye TPeTbUM MLAM.

3.2. Mpu nonyyeHun KpepgutHon KapTbl KnueHT/AepxaTenb JononHuTenbHo KpegUTHOM KapTbl JOJSKEH
He3aMeaNuTeNbHO pacnucaTbCs Ha 060POTHON CTOpOHe KpeauTHOM KapTel B nose aas nognucu. KpegmtHas
kapTa u MWH-KOHBepPTLI K HeW BblgatoTCcs NMYHO KnneHTty/OepxaTtento JononHuTtensHon KpeguTHOM KapTbl
nn6o ynonHoMouveHHoMy KnneHToM nuuy.

3.3. Mpu coBeplieHnn Tekyllen pacxopHON onepauuu B BanoTe, oTAMYHON oT BantoTbl CIK, kKoHBepcus
ocyuwecTtensetrca no Kypcy baHKa, yCTaHOBNEHHOMY Ha fJeHb npoBefeHus onepaumm no CyeTty
npegocTtasneHns Kpegmutos. [leHb npoBegeHus onepauum no CyeTy npepoctaBneHus KpegutoB MoOXeT
oTnAn4yaTbesl oT akTuyeckoi aatol TpaHsakumu. [JHeM npoBegeHus onepaumu no CYeTy npegocTaBneHus
KpeanToB siBNsieTCs AeHb NOCTyNneHnst B baHK [OKYMeHTa, B T.4. 3NEKTPOHHOI0, CoepXXaLlero nHgopmauunto
0 TEKYLLMX pacxoaHbix onepaunsax KnvenTa / Jepxatens [JononHuTeNbHON KpegMTHOM KapTbl.

3.4. KpeguTHaa KapTa npepocTtaBnsieT BO3MOXHOCTb OMjavymMBaTb TOBapbl W YCAyru B MNpeanpuaTmax
ToproBau (ycnyr), ¢ ucnosnbsoBaHnem ATM n Cnuctembl «MIHTepHeT-BaHk / POCBAHK OHnaltH» (Mpu ycioBum
3aK/IOYEHNS COOTBETCTBYHOLLErO fgoroBopa 06 obcnyxuBaHum B cucteme «MHTepHeT-BaHk / POCBAHK
OHnalH»), coBeplaTb Noe3aku B MeTpononuteHe r. MOCKBbI C MocaeaytoLLein oniaTon pacxogoB KnnenTa no
onsiaTe [AaHHbIX MOE3[0K 3a CYEeT KPeaUTHbIX CPefcTB (Ans KAWEeHTOB 3aknoumBwux CornaweHve Ha
NOAK/OYEHME TPAHCMOPTHOIO NPUIOXeHUs Ha KpegMTHOM KapTe), NoflyvaTb HaMYHbIE eHEXHbIE CPeACcTBa
B baHKoMaTax u Yepe3 IneKTpPOHHble TepMuHansl B NMBH baHka, npoyunx 6aHkoB B Poccuu 1 3a pybexom (rage
nMeeTcs Haknenka «VISA», «MasterCard»), a Takxe coBeplaTb MWHble OMepauuu, MNpeayCcMOTPEHHbIe
TapudHbiM nnaHom no CIMK.

KapTa He go/kHa 6biTb MCMOMNb30BaHa B LIeNIAX, 3anpeLleHHbIX AeNCTBYHOWMM 3aKoHOAATeNbCTBOM P®, B TOM
yucne - gns npuobpeTeHns TOBapoB M YCYT, 3anpeLLeHHbIX AECTBYOWMM 3aKOHO4ATe/IbCTBOM PO,

3.5. Mpu coBepeHnn TpaH3aKumm B NpeanpusaTuax Toproeau (ycnyr), 8 6aHkomaTtax 1 MBH, nan nonyvyeHun
HaNNYHbIX AEHEXHbIX CPeacTB B BaHKOMaTax, MyHKTax Bblfayu HaAWYHbIX yuypexpaeHui BaHka, npo4mx
6aHKOB C umcnonb3oBaHneM KpepuTHon kapTbl KnueHT/fepxaTenb [JononHuUTenbHol KpeguTHOM KapTbl
[O/MKEH O MOMEHTa NoaTBepxaeHus TpaH3sakumu (Hanpumep, nyteMm BBoga MNMH-koga nnu npoctaBneHus
nognucK Ha Yeke) NpoBepUTh NPaBUIbLHOCTb YKa3aHHbIX HoMepa KpeanTHOWM KapTbl, CyMMbI, BantoThbl 1 AaTbl
TpaH3akuumun. NMognucb KnmueHTa Ha Yeke n/vnu eeog NMNH-koaa, OgHOpa30Boro naposns, a TakKe peKBU3UTOB
KpepMTHON KapTbl Ans OCylecTBAeHUA TpaH3aKuui, O3HayaloT, Y4TO KAMeHT npu3HaeT NpaBUbHOCTb
YKa3aHHOW B [OKYMeHTe WHdOpMaLuMM U TeM caMbiM fAaeT YyKasaHue baHKy Ha cnucaHue co CueTa
npepocTaBneHns KpeguTtoB cyMmbl TpaH3aKumMu, a TakXe AOMOSHUTENIbHON KOMMUCCMU CTOPOHHEro 6aHKa
(npwn Hanuuum).

Mpu coBeplieHnn TpaHsakumu B MpeanpuaTusax TOProeau (ycnyr) muav noayvyeHUn HanandHbIX [EHEXHbIX
CpPencTB B MyHKTax Bblgayu HanUYHbIX Moapa3geneHnin baHka, npounx 6aHKOB coTpygHuK MpegnpusaTtus
ToproBaAn (ycnyr) u 6aHka MOXeT, a coTpygHuMK bBbaHka o0653aH nonpocuTb KnueHTa/[OepxaTens
JlononHuTenbHol KpeanTHOM KapTbl NPeabsaBUTb GOKYMEHT, YAOCTOBEPSOLWMI TMYHOCTb.

Mpu CHATUN HANIMYHBIX EHEXHbIX CPEACTB C MCNOMb30BaHUEM KpegnTHOM KapTbl B BaHKOMaTax Uamn NyHKTax
BblZAa4M HaMMYHbIX YYPEXAEHUI CTOPOHHEro 6aHKa BO3MOXHO B3UMaHWe [OMOJHUTENbHOMW KOMWUCCUU B
NnoJsib3y CTOpPOHHero 6aHKa 3a npoBegeHue gaHHol TpaHsakumn. OnnaTa Takol KOMUCCUM He ocBoboXaaeT
KnuneHTa oT onsiaTbl COOTBETCTBYHOWMX KoMuccnin baHka.

Komunccus 3a cMeHy MUH-koga KpepgnTtHon kapTbl/JononHutensHon KpeanTHoOM KapTel B 6aHKkoMaTax baHka,
noggepxuBarowmnx GyHKUMoHanbHOCTb cMeHbl WH-koga, nognexut ynnate KnueHtom / [epxaTenem
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[ONONHUTEeNbHOW KpeguTHOW KapTbl B pa3mepe, ycTaHoBneHHOM TapudHbiM nnaHom no CMNK, B paty
coBepLieHus onepaunn cmeHbl NMH-kopa B 6aHKoMaTe.

3.6. KnveHT/ [Jepxatenb [JononHutenbHon KpeauTHOM KapTbl 06s13aH coBepluaTh TekyliMe pacxogHble
onepauun no CyeTy npepoctaBneHnss KpegutoB cTporo B npepgenax KpegutHoro numuta. B cnyyae
coBepuweHus KnueHTtom/ flepxatenem JononHutenbHon KpeguTHoM KapTbl TEKYLMX pacxo4HbIX onepauuii
cBepx KpegnTHoro numuta BaHK BnpaBe MPUOCTAHOBUTL OMepauuu, CoBepllaeMble C UCMOJIb30BaHMEM
KpegMTHOM KapTbl, B MOMEHT BO3HUKHOBEHMWS 3a0/KEHHOCTU CBEPX YCTAHOBMEHHOTo KpegnTHOro nMmuTa.
3a nonb30oBaHWE HEOCHOBATENbHO MOJIYYEHHBIMU [EHEXHBIMU CPEACTBAaMU B pa3Mepe BO3HUKILLEWN
3a[J0/MKEHHOCTU CBepX yCTaHoBMeHHOro KpegutHoro numnta KnneHT obsa3aH ynnatuTb baHKy NpoLEeHThI B
pa3mepe NpoLEeHTHON CTaBKM 3a NpeBblleHne KpeguTHOro MMuTa, npegycMoTpeHHon B HaMBUAYanbHbIX
YCNOBUSX.

Mpu 3TOM B NOCAeSHUN KaneHAapHbIA feHb PacyeTHOro nepuopa, CieaytoLwero 3a UCTEKWNM PacyeTHbIM
nepunopom KnneHT o6s3aH B NoNHOM 06beMe noracutb 06pa3oBaBLUYOCS B TeHEHME UCTEKLEro PacyeTHoOro
nepnopa 3af0/HKeHHOCTb CBEPX YCTAHOB/IEHHOTo KpeAnUTHOro IMMnTa 1 ynnaTuTb NPOLEHTbI, HAYNC/IEHHbIE
3a MUCTeKWwui PacyeTHbl nepuofd. MpoueHTbl, HAaYMC/IeHHble 3a TeKyWwmii PacyeTHbI nepuopg nopanexar
ornJiaTe He Mo3fiHee nocjefHero KaseHgapHoro gHs PacyeTHOro nepuopfa, crnefylowero 3a TeKyLum
PacyeTHbIM Nneprogom.

Bce poOKymeHTanbHO nNoOATBEPXAEHHble 3aTpaTbl baHka no npuocTaHoBke onepauuii no Cuety
npegocTaBneHns KpegnTos, cOBepLUaEMbIX C UCNOIb30BaHNEM KpeanTHOM KapTbl, MO NPUYMHAM, YKa3aHHbIM
B HacTosileM NyHKTe, nognexaT Bo3MelleHU 3a cyeT KnueHTa. baHk Bnpase cnucatb € JIM4HOro
6aHKOBCKOro cyeTa KnmeHTa cyMMy laHHbIX 3aTpaT B COOTBETCTBUU C pacnopshkeHneM KnuneHTa.

Bo3o6HoBneHMe onepaumini no CuyeTy npepocTaBfieHUss KpeguToB, COBepLUAEMbIX C MCMOMb30BaHWEM
KpepgnTHON KapTbl, Npon3BoauTcs BaHkoM npu noraweHun TpeboBaHui baHka K KnMeHTy, BO3HUKLWNX B
COOTBETCTBUM C HacToAWMUMN OBLLMMY YCNOBUSAMU, HE MO3AHEE AAThI, yKa3aHHOM B N.3.15 HacTosawmx O6Lwumx
YCNOBUIA, U NPU BOCTAaTOYHOCTM CPeAcTB Ha J/InyHOM BAHKOBCKOM cyeTe A/1s Bo3MelleHus 3aTpaT baHka no
npuocTaHoBKe onepauuii no CyeTy npepocTaBneHus KpeauToB, COBepLIAaeMbiX C WCMONb30BaHWEM
KpegnTHOM KapTbl.

3.7. baHKk 0653yeTcs Ha YCTAHOB/IEHHbIX HacTosAWMMKU OBLMMU YCIOBUSIMU YCIOBUSIX OCYLLECTBASATb CO
CyeTa npepocTaBneHns KpegmToB nnaTexu gas onnatbl TEKYLMX paCXOAHbIX ONepaLuii.

B cny4yae HapyweHusa baHkoM ycnosuin [loroBopa o Bbigaye 1 UCNONb30BaHUMM KpeanTHoW KapTbl/[oroeopa
KpeguToBaHMa no KpeauTHon kKapTte/[oroBopa CyeTa npepoctaBneHus KpegutoB baHk Hecet
OTBETCTBEHHOCTb Nepep, KnMeHToM B COOTBETCTBUM C AENCTBYHIOLLMM 3aKOHOAATeNbCTBOM PO,

3.8. baHk 0653aH NpefcTaBnsATb MHGOPMAUMIO O KpeauTHON nctopum KnmeHta B o6beme, yCTaHOBIEHHOM
CT. 4 ®epepanbHoOro 3akoHa «O KpeAUTHbIX UCTOPMUSAX», XOTS 6bl B OAHO 6IOPO KpeauTHbIX UCTOPUN, C
KOTOpbIM Yy BaHKa 3ak/to4eH [oroBop 06 OKasaHUM UHQOPMaLMOHHBIX yCayr, 6e3 noayvyeHus cornacus
KnneHTa Ha ee npegcTaBneHume.

3.9. be3 ncnonb3oBaHUst KpegnTHOM KapTbl Yepe3 baHKkoMaTbl BaHKa BO3MOXeH NpUeM HafnYHbIX LeHEXHbIX
CPeacCTB A9 3a4MCIeHMS TONbKO Ha CO6CTBEHHBIN cyeT KnneHTa (CMK), oTKpbIThIN B pybnsix PO. KnneHT paér
BaHKy 3aBepeHWss B TOM, 4YTO [JaHHas BO3MOXHOCTb OyAeT WCMNONb30BaTbCs WCKIYUTENBHO AJ1s
CaMOCTOSITE/IbHOrO BHECEHUS HaNNYHbIX cpeacTB KnneHToMm Ha cBol cHéT (CIK), oTKpbIThbIN B BaHke.

YcnoBus v nopsagaok npepoctasnaeHns Kpegutos no [lorosopy KpeauToBaHus no KpeauTHoOM KapTe

3.10. Ha ocHOoBaHUK 3akato4eHHOro [loroBopa kpeguToBaHus no KpegutHol kapTe baHk o6s3yeTcs:

1) B TeyeHue opgHoro Pabouero gHsa nocse 3akntoyeHust [loroBopa KpeanuToBaHns no KpegutHol KapTe
ycTaHoBUTb KnueHTy KpeguTHbid nuMuT no CuyeTy npegocTaBneHuns KpeguToB B pasMepe, YKasaHHOM B
NHaMBMAYanbHbIX YCNOBUSX, U obecrneynTb KAneHTy BO3MOXHOCTb NMpoBoauTb Mo CYeTy npepocTaBieHus
KpeguToB. pacxogHble onepauum B npegenax ycTaHoBeHHOro baHkoM KpegnTHOro inmMunTa;

2) npepoctaBnaTb KnveHTy KpeauTbl [Afs NpPOM3BEAEHMS PACYETOB MO TeKyWUM PacxogHbIM
onepaumsam.

KnuneHT, B CBOIO o4epenb, 06s13yeTcs norawaTb NpefocTaBiaeHHble KpegnTbl U yNaaumMBaTb NPOLEHTDI
3a nonb3oBaHuMe Kpegutamu, nytem ynaatbel MMHMMaNbHOIO €XEeMEeCAYHOro naatexa B NOPsiAKe U B CPOKM,
yCTaHOBNeHHble IHaMBMAYyanbHbIMK ycnoBmusamm 1 n.3.15 O6wmnx ycnosuin.

Takke KnueHT o6s3yetcsi B CpoK MOMHOrO BO3BpATa KPeauTOB, yKa3aHHbI B VIHAMBUZYANbHbIX
yCOBMSIX, B NOJTHOM 06beMe:

— BO3BpaTUTb NpefocTaBneHHble KpenTbl N YNNAaTUTb NPOLEHTbI, HAYNCIEHHbIE B COOTBETCTBUN € N.3.14
06wux ycnosui;

- MOracuTb 3af0/MKEHHOCTb CBEpX YCTAHOBNEHHOro KpeguTHOro nAuMMMTa M YNAaTUTb MPOLEHTbI,
Ha4YMCNeHHble Ha YKa3aHHYK 3a40/DKEHHOCTb 3a Nepuof C MOMEHTa BO3HWKHOBEHUS 33[0/MKEHHOCTU MO
Cpok nonHoro Bo3spate KpegnTos;
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- YNAaTUTb HEYCTONKY, a Takxke Komuccum baHka, npegycmoTpeHHbie TapudHbiM nnaHom no CIK.
B cnyyae MponoHraumm [oroBopa kKpepguToBaHus no KpepuTHon kapTe (Mo KpeguTHbIM gorosopam,
npegycMaTpusatowmm MponoHraunio), KnneHT obsasyeTcs B MOSIHOM 06beMe MOracuTb BbilEeyKa3aHHYH
3aA0/HKEHHOCTb He No3aHee HoBoro Cpoka NosHoro Bosspata KpeamTos, KOTOPbIA ONpeaensieTcs B Nopsigke,
yCTaHOBMEeHHOM B IHAWBMAYaNbHbIX YCOBUSAX.

3.11.KpeguT cyMTaeTcs nMpegoCTaBfeHHbIM B MOMEHT 3a4YUCNEHUS LEHEXHbIX cpeactB Ha Cuyet
npepoctasneHus Kpegntos.

BaHk ocywecTtBnsieT KpegutoBaHue CyeTa npepoctaBneHns KpegnTtoB (6€3 Kakux-nnMbo gOnONHUTENbHbIX
MUCbMEHHbIX 3asiBOK KnueHTa) B feHb MOCTynneHus B baHK JOKyMeHTa (B TOM 4MCAe 3/IeKTPOHHOrO),
copepXalero nHgopMauuto o nognexawmx onnate TeKyWMX pacxogHbIx onepauunsx KnneHta/epxartens
JononHuTtensHol KpeanTHOM KapThl.

KnveHT nopyyaeT BaHKy cuMTaTb KaXgbld NMONYYeHHbI BaHKOM JOKYMEHT (B TOM 4uCie 3NEKTPOHHbIN),
cogepxawmin nHdopmMaumio 0 nognexawmx onnate TeKywnx pacxogHbix onepaumsax KnueHta/[epxaTens
JononHutensHo KpepuMTHOM KapTbl, 6e3yCNOBHbIM MOATBEPXAEHWEM nopydeHus KnveHTa baHky
OCYLWeCTBUTb MpepocTaBneHne KpeguToB Ha CyMMYy, OOCTaTOYHYI AN NPOU3BEAEHMS pacyeToB MO
YyKa3aHHbIM TEKYLUM pacxoaHbIM onepaumsam. Mpu 3ToM B c/iyyae nofyvyeHns baHkoM NogobHOro JOKyMeHTa
C YKa3aHMeM B HEM CyMMbI NJiaTeXxa B BantoTe, oTMYHON oT BantoTel CMK, KnueHT nopyyaeT BaHKy cumTatb
NONYYEHHbI JOKYMEHT 6€3yC/I0BHbIM NOATBEPXKAEHVEM Hannyuns nopyvyeHns KnmeHta baHKy ocyLLecTBUTb
npegocTaBneHve KpeguMToB Ha CymMy, MpeacTaBasiiollyto coboi 3kBuBaneHT B Bantote CMNK cymmbl,
[OCTAaTOYHOW A/ MPOM3BEAEHUS PacyeToB MO YKa3aHHbIM TeKyLMM pacxofHbiM onepaumsam. B uensx
onpepeneHna cymmbl Kpeguta 3kBuBaneHT B BantwTte CIK paccuutbiBaetca no Kypcy baHka,
YCTaHOB/IEHHOMY Ha fieHb NpoBeaeHunsa onepaumn no CyeTy npegoctasneHns Kpegntos.

3.12.baHK BnpaBe OTKa3aTb B npegocTaBneHun KnueHTy KpepguToB (B TOM 4mMc/ie C BO3MOXHOCTbIO
nocnegyoLero BOCCTAHOB/IEHUS), aHHY/IMPOBATb, YMEHbLIWTb, @ TaKXe yBenuuYnTb KpeauTHbI AUMUT B
cnepymoLleM nopsigKe:

3.12.1.baHK BnpaBe OTKa3aTb B npepgocTaBfieHUn KnueHTy KpeguToB (B TOM 4mMcC/ie C BO3MOXHOCTLHO
nocnegyLlero BOCCTAHOBMIEHUSA), aHHYAMPOBaTb, YMEHbLNTb KpeauTHbIA AUMUT Npu Hanuumn y baHka
[OCTaTOYHbIX OCHOBAHWUI NoflaraTtb, YTO NpefocTaBneHHble KnneHTy KpeguTbl He 6yayT BO3BpaLLEeHbl B CPOK.
TaknMu OCHOBaHUAMU, B TOM YUCSIE, MPU3HAIOTCA:

* HeuCnofIHEHME WAN HeHapgfexallee UCnonHeHne KaneHTOM Kakoro-nnbo AeHexHoro obsizatenbcTBa
nepep BaHKoOM no Nt060My 1OroBOPY, 3aKNOYEHHOMY ¢ BaHKOM;

*  HeuCnosIHeHVE WY HeHapaexallee ucrnofiHeHne KnmeHToM 0653aTenbCTB MO KPeaUTHOMY [LOroBOpY
n/unu [OroBopy 3ariMa nepef MHbIMW KpeauTopamu, CBefeHUs O KOTOPbIX COoaepxaTcs B 6opo
KpeguTHbIX UCTOPUIA B COOTBETCTBMM C AEeNCTBYIOLMM 3aKOHOAATENbCTBOM PD;

* HeucnosHeHue B TeyeHue 10 gHel pelleHus cyaa O B3bICKAHUWU C KnMeHTa [AeHeXHbIX CYMM B CBSI3U C
HEeMCrnoaHeHMeM UM 06513aTeNbCTB MO BHECEHMIO MJIaTbl 3@ XU10€ NOMeLLeHNe, KOMMYHasbHble YCAYru U
YCNYyrn CBSI3N, B COOTBETCTBUM CO CBEAEHUSMM, COAEPXKALLMMCS B OCHOBHOW YacTU KpeauTHOW UCTopumn
3aeMLLMKa COrNacHO AeNCTBYOLWEMY 3aKOHOZaTeNbCTBY PO;

* HewucnosnHeHue B TeyeHue 10 AHeN pelleHuns Cyaa Mo HEUCMOJIHEHHbIM aJIUMEHTHbIM 0b6si3aTeNbCTBaM, B
COOTBETCTBUN CO CBEAEHUAMU, COAEpPXaLMMCS B OCHOBHOM 4acTW KpeauTHOM MCTOpPMM 3aeMuivKa
COrnacHo AeNCTBYOLEMY 3aKOHOAATENbCTBY PO;

* Hanuyue y baHKa LOKYMEHTaNbHO MNOATBEPXKAEHHOW MH(DOPMALMM O TOM, YTO MPOU3OLLO CYLLEeCTBEHHOE
yxyaweHne h1HaHCOBOro NosioxeHusa KnveHTa, u/unmv nosiBneHme UHbiXx 06CTOATENbCTB, KOTOPbIE MOTYT
NPUBECTN K HEUCTNOJIHEHMIO/HEHAANeXALLeMy UCMNONHEHMIO KnneHToM obs3aTenbcTB no KpeauTHoMy
[OroBopy;

* npegbsaBneHve KnveHTy ncka 06 ynnate fEHEXHOW CyMMbl UnK 06 NCTpeboBaHUM MMYLLECTBa, pa3Mep
KOTOPOro CTaBWT NOA Yrpo3y BbIMOJIHEHNE 3aeMLLNKOM 0643aTeNnbCTB No KpeanTHOMY foroBopy;

* yTpaTa (NOSIHOCTLIO UK YacTUYHO) obecneyveHrs BO3BpaTa 3ag0/HKEHHOCTM Mo KpeguTHoOMyY foroeopy (B
cyyae Hanmuus obecneyeHus), UK CyLLECTBEHHOE YXYALWEHNE ero COCTOAHNS No 06CToATeNbCTBAM, 32
KoTopble baHK He OTBeYaeT;

* yXyAWeHWe yCNoBWiA 3an0ra npaBa TpeboBaHMs BO3BpaTa CyMMbl BKafa (B Cy4ae 3aK/I04eHUs Mexay
KnneHToM 1 baHKOM Takoro Aoroeopa);

* npegbsBAEHME K NpeaMeTy 3a/0ra B cyiebHOM nopsaake TpeboBaHUA TPeTbUX NUL, BKAKOYAsA NPUHSATHE
UMK Mep no obecnevyeHuto Taknx TpeboBaHMIA, B TOM YUC/e B CBSI3U C HAYa/ioM rnpoLefypbl 6aHKpOTCTBa
3anoroparens;

* npegbsBAEHME K cHeTaAM U/Mnun BkNagam KnveHTa B pybnsix PO nan B nHocTpaHHoOW BantoTe B baHke B
LPYrUX KPeAUTHbIX OpPraHm3aumsax UCMOAHUTENbHbIX TUCTOB U/UAN HANOXEHWe apecTa Ha [eHEeXHble
CpepncTBa, HaXoAsWMECs Ha YKa3aHHbIX CHeTax U/Uav BKNagax;
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* nogavya KnmeHTOM 3asBfieHUs O PacTopXXeHNM [OOorosopa 6aHKOBCKOIO CcyeTa, 0653aHHOCTb MO
3aKNTKOYEHNIKO KOTOPOTIo npegycMoTpeHa yCcnoBnusamMm er,ﬂ,VITHOI'O 4oroBopa;

* npepocTaBneHne KnmeHTom BaHKy HegOCTOBEPHOW 1/UNN 3aBe4OMO JTIOXKHON MHbOopMaLuy;

hd nogavya B ap6|/|Tpa>+<Hbu7| cyn 3aunHTepeCOBaHHbIM NNUOM 3adBneHNA O TMNpPU3HAHUKU KnunenTta
(3aeMlymKka/3anorogaTens/nopyunTens) HeCocToaTeNbHbIM (BaHKPOTOM);

*  UHble 06CTOATENBbCTBA, OYEBMAHO CBUAETENbCTBYIOLLIME O TOM, YTO NpefocTaBneHHbIn Kpeant He bygeT
BO3BpALLEH B CPOK.

B cnyyasix, npefyCcMOTpeHHbIX 3aKkoHOM, BaHk BrnipaBe noTpeboBaTh noraweHuns (MOAHOCTbIO MW YacTUYHO)

3aA0/HKEHHOCTM No [JoroBopy KpeauToBaHMsa no KpeauTHou KapTe/ [JoroBopy O Bblgaye v UCMONb30BaHUM

KpepuTtHoM kapTbl/ JoroBopy CueTa npegoctaBneHuns KpegmTtos.

BaHK HanpaBnseT yBegoMieHne 06 aHHYIMPOBaHMM/ BOCCTAHOBEHUIN/ YMeHblleHUM KpeguTHOro nnMuTa
n/unu TpeboBaHWe O MOraweHWM 3aJOo/HKEHHOCTVM No [JoroBopy KpeauToBaHusi no KpeauTHoW KapTe/
[JoroBopy o0 Bbigaye ¥ ucrnonb3oBaHuu KpeanTHoW KapTbl/ [Jorosopy CyeTa nmpepocTaBneHust Kpegutos
CNocoboM, YyKasaHHbIM WHAMBUAYaNbHbIX YcoBUAX. [pyM HanpaBneHUM YKa3aHHbIX YBeAOMAEHUR [
TpeboBaHua no noyte, ecnu KnuveHT He yBegoMun baHK 06 M3MEHEHUW CBOEro MecTa HAxXOXAEeHWUs Wau
yBefioM/ieHne / TpeboBaHve NocTynuno KnueHTy, HO He 6biN0 BPyYEHO MO 06CTOATENbCTBAM, 3aBUCALUM OT
KnueHTa, yBegoMeHne CHMTaeTCs NofyYeHHbIM KnMeHToM no ucteveHun 5 (Mstun) Paboumx gHen ¢ MOMeEHTa
€ro HanpaBneHus baHkowMm.

3.12.2.baHK BnpaBe yBeNNYnUTb KpeguUTHbIA TUMUT:

nyTeM HanpaBfieHUs npegnoxeHns KnneHty o6 yBenmyeHun KpeguTHoro ammuta nobbiM M3 cnocobos no
ycMoTpeHuto baHKa, ykasaHHbIX B WHAMBuAayanbHbIX YCNOBWMSX, W cornacus KnveHTa ¢  [aHHbIM
npeafioxkeHmem baHka, nyTeM cOBepLUeHUS AEWCTBUN, YKa3aHHbIX B JaHHOM npegnoxeHun baHka B TOM
ynucne:

" coBepleHusa pacxogHon onepauumn no CIMK ¢ wncnonb3oBaHueM KpeguTHOM KapTbl CBepx paHee
yCTaHOB/IEHHOTO KpeguTHOro nMuTa Nocse noayvyeHuns npeanoxeHus ot baHka;

= akuenTa npepnoxeHus baHka B cucteme «MHTepHeT-BaHk / POCBAHK OHnaitH» (npu Hanuyum
TEXHWNYECKON BO3MOXHOCTH).

NHdopmauus o HoBol cymme KpeguTHOro nMMmnTa yKasbiBaeTcs baHKOM B cripaBke Mo KpeauTy, KOTOPYHO
KnneHT mMoxeT nonyymtb B 6aHkoMaTax baHka / B Cucteme «MHTepHeT-BaHk / POCBAHK OHnaiH» / npwu
NNYHOM obpalleHnn B BaHK.

3.13. 1o uHuumnaTmee KnmeHTta baHK MOXeT:

" YBENYUTb paHee YCTaHOBMEHHbIN KpeanTHbIN IMMUT NpY YCIOBUM 3aK/TOYEHMUS LOMNONHUTENBHOMO
cornaweHus K loroBopy KpeanToBaHuUsi No KpeanTHOW KapTe;

" YMEHbLWMUTb/aHHYIMPOBATb paHee YCTAHOB/EHHbIV KpeauTHbI NUMUT NpU YCIOBUM 3aKTHOYEHUS
[OMOMHUTENBHOIO COrlalleHust K [loroBopy KpegnToBaHus no KpeanTHoM KapTe.

KpeauTbl, MONy4yeHHble [O MOMEHTA YMeHblUeHUsi/ aHHyAupoBaHUs KpeguTHOro numuTa, nognexat
noraweHnto B COOTBETCTBMM C MOPSAKOM, MPeaycMOTPeHHbIM ans KpeauToB, MOAYYeHHbIX Mpwu
YyCTaHOBNEHHOM KpeauMTHOM NuUMUTE, 3a WUCKIOYEHMEM C/y4YaeB, yKa3aHHbIX B N.3.20 HacTosiwmx O6wmx
YyCNOBUMN.

3.14.3a nonb3oBaHve Kpeautamu, He aBnsowmmMncs becnpoueHTHbiMM KpeguTamu, KnneHT ynnayvBaeT
BaHKy npoueHTbl 3a MCNoONb30oBaHWe CPefAcTB B npegenax KpeauTHOro NMMKTA, pasMep KOTOPbIX
onpegenseTcs B VIHAMBMUAYaANbHbIX YCNOBUSX.

Mpu HactynneHun Ocobbix o6cTosATENLCTB (A5 KpepuTHbIX JOroBopoB, npegycmaTpusatowmx Ocobble
o6cTOATENbCTBA) pa3Mep TMNPOLEHTHOM CTaBKM 3a nNofb3oBaHWe KpeguTamu, He SBASOLWMMUCS
BecnpoueHTHbIMM KpeguTamu, yCTaHaBNMBAETCS paBHbIM pa3Mepy MPOLEHTHOW CTaBKW, OMNpefesieHHoN B
MHauBMayanbHbIX YyCNoBMSX B cilydae HacTynneHuss Ocobbix 06CTOSTeNbCTB, e€CnM UHoe He bygeT
[OMONHUTENBbHO COrTAacOBAaHO CTOPOHAMMU.

B cnyyae HacTynneHus Ocobbix o6cTosTeNnbCTB (AN KpeanTHbIX 4OroBOPOB, NpeaycMaTpuBakowmnx Ocobble
obcTosATenbcTBa) baHK 0653aH MUCbMEHHO YBeAOMUTb  KnneHTa 06 WM3MEHeHWM MNPOLEHTHON CTaBKU
3aKa3HbIM MUCbMOM C YBEAOM/IEHMEM O BpyYeHUU He MeHee 4yeM 3a 30 (TpuauaTb) KaNeHAApHbIX AHEN o
BBEEHMNS HOBOW MPOLEHTHON CTaBKMW. Takke B JaHHOM yBeAoMfieHUM BaHK yKasbiBaeT MH@oOpMaLuMio o
HOBOW MONMHOM cToMMOCTM KpeguTa, NpepocTaBfsieMyd B COOTBETCTBUMM C depepasnbHbiM 3aKOHOM «O
noTpebnTenbCKOM KpeauTe (3anme)».

B cnyyae ecnn KnueHT aBnsietcs CoTpyaHukom baHka, goBegeHune go KnneHTta nHgopmaumm o HacTyniaeHum
BblLLEeYyKa3aHHbIX 0OCTOATENbCTB MOXET ObITb OCYLLECTBAEHO NOA POCMUCH.
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MpoueHTbI 3a Nonb3oBaHMe Kpeantamm paccumTbiBaloTC BaHKOM Ha OCTATOK 3a4,0/MKEHHOCTM Mo KpeguTam,
He ABNSOWMMCA BecrnpoueHTHbIMU (KaK Ha MNPOCPOYEHHYK, TaK M Ha HEMPOCPOYEHHYH YacTb
3af0/DKEHHOCTM), YYMTbIBAEMON HA Havyano KaAaX[Oro OMNepauMoHHOro [AHS noka KpeauT ocTaetcs
HenoralleHHbIM, UCXOAsA U3 pa3Mepa NPOLEHTHOM CTaBKK, nepuoaa pakTMYecKoro nosibzoBaHna Kpegutamm
1 KONNYeCTBa KaNleHJapHbIX AHel B rogy (365 nnn 366 COOTBETCTBEHHO).

MpoueHTbl 3a Nofb3oBaHMe KpeguTamu, He sBasowmMUcs BecnpoueHTHbIMM MOAJIeXaT yniate B cocTaBe
MWHUMaNbHOMO eXEeMeCSHHOr O NaaTexa C y4eTOM CieflyoLWnx 0CObeHHOCTEN:

* [lpun OTCYTCTBUM Ha KOHel, PacyeTHOro nepuopa, B KOTopoM BaHkoM 6binn NpegocTaBneHbl KpeanThl,
3afl0/DKEHHOCTM Mo KpeguTam, He dABASOWMMCA BecrnpoueHTHbIMU, U 3aJ0MKEHHOCTU CBEPX
YyCTaHOBNEHHOro KpeguTHOro NMMKTa, MPOLEHTbI HaYnCNATCA baHKOM 3a nepBble ABa PacyeTHbIX
nepuoga C MOMeHTa npepocTaBfieHus KpeguToB UM nognexart ynnate KnveHToM B c/yyae
HeBbINOMHeHUs1 KNMeHTOM yC/I0BUIA MO NpegocTaBneHunto becnpoueHTHbIX KpeanToB — B nocnegHuii
KaneHAapHbiM [OeHb TpeTbero PacyeTHoro nepuofga nonb3oBaHusa KpeguTamu. [lpouEHTHI,
HayuCneHHble 3a TpeTUi M nocnegylme PacyeTHble nMepuoabl C MOMEHTA MpefoCTaBNEHUS
KpeauTtoB, nognexat ynnate KnveHTOM eXemMecsiYHOo, B MOCNeAHMI KaneHaapHbI feHb PacyeTHoro
nepuopga, CneayroLlero 3a COOTBETCTBYHOWMM UCTEKWNM PacyeTHbIM nepuogoM. MHdbopmaums o
CyMMe NPOLEHTOB, HA4YMCEHHbIX 3a NOJIb30BaHNe He aABAstoWMMNCcS becnpoueHTHbIMU KpeguTamu B
TeyeHne nepBoro PacyeTHOro nepuoga ¢ MOMeHTa npefocTaBneHus KpeguToB, yKasbliBaeTcs B
MHdopmaumum o nnaTexax Nno OKOHYaHUKM BToporo PacyeTHoro nepropga.

= B cnyyae Hanuumsi Ha KoHel, PacuyeTHoro nepuoga, B KOTOpoM BbaHkKoM 6binM npepocTaBfeHbl
KpeguTbl, 3ago/mkeHHOCTM no KpeguTam, He saBaslOWMMCA BecrnpoueHTHbIMU, HaYUCNEHHble
NpoLeHTbl MO MpefocTaBleHHbIM B TeyeHue gaHHoro PacyeTHoro nepuoga Kpegutam, nognexar
ynnate eXxeMmecsyHo, B MOC/NefHWI KaneHAapHbIn faeHb PacyeTHOro nepuopga, cnepytouwiero 3a
NCcTeKwmm PacyeTHbIM Nepnopom.

3.15. KAMeHT [Jo/MKeH CaMOCTOSITENIbHO KOHTPONMPOBATb CyMMbl (PaKTUYECKM MNOSyYeHHbIX KpeauToB u
obecneymBaTb MNnoralieHme Bcel nmerollelica nepen baHkoM 3agomKeHHOCTU No Kpeautam 1 NpoLeHTam B
CpPOKU, NpegycMoTpeHHble MHaMBUAYanbHbIMU YCIOBUSIMU.

MWHUMaNbHbIA eXeMeCAYHbI NaaTeX NognexuT ynnate KnneHTom exeMecsiyHO B NOCNEAHMWI KaleHOapHbIM
peHb PacyeTHOro nepuopga, cnegyrouiero 3a WUCTeKwWMM PacyeTHbIM nepuopgomM. fata Cpoka ynnatl
MWHUMaNbHOrO EXeMeCsYHOro NnaTexa ykasaHa B HamBuayanbHbix ycnoBusx». Ecnu gata Cpoka ynnaTsl
MWHUMaNbHOIrO EeXeMecsa4yHoro nnaTexa, He sBnsetca Pabouum pHem, KnneHT 06s13aH ynnatuTb
MWHUMaNbHbI eXXeMeCsYHbIM NAaTeX He No3aHee nepBoro Paboyero AHs, CneayroLero 3a yKasaHHoOM JaTo.

NHbopmauus o pazmepe MMHUMaNbHOIO eXXeMECSYHOMo NaaTexa npepoctasnseTcs KnneHTy no ero 3anpocy
B baHke nubo poBoguTca fo KnueHTa 4yepe3 baHkomaTbl BaHka nyTtem BBoja KnveHTOM 3ampoca Ha
noJiydyeHue CrnpaBKuM Mo KpeauTy Nnbo ¢ ncnosb3oBaHueM cuctemsl «MHTepHeT-baHk/ POCBAHK OHnaiH».

Onnata nNpoOUEHTOB, Ha4YMCAEHHbIX Ha [IpOCPOYEHHYI0 3af0/MKEeHHOCTb Mo Kpegutam 3a Bpems
CYLLEeCTBOBAHUS YKa3aHHOM [pOCPOYEHHOM 3af0/IKEHHOCTM, OCYLLECTBASETCS MO Mepe MOCTyn/eHus
feHexHbIx cpeacTs Ha CyeT. CnncaHune co CyeTa feHeXHbIX CPeacTB B CHET ynaaThl NPOLEHTOB, HAYMUCIEHHbIX
Ha lpoCpOoYeHHYIO 3aJ0/MKEHHOCTb Mo KpeguTam, OCylecTBASETCS B COOTBETCTBMWU C PACNOPSIKEHUEM
KnueHTa.

B cnyyae Hanuums TpocpovyeHHOW 3agomkeHHocTM Mo KpepguTam, KnveHT 06s3aH nomMumo ynnaaTbl
MVHMMANbHOIO eXeMEeCAYHOro naaTexa, ynaaTuTb NPOLEeHTbl, HA4YMCIeHHble 3a Nosib30BaHne Kpeantamu
(Ha MPOCPOYEHHYI YacTb 3afomkeHHOCTU No Kpeautam (OCHOBHOMY AoAry)) B Mopsigke, YCTAHOBNEHHOM
n.3.14. HacTosAwmx O6LMX YCNOBUIA, @ TaKXKe HEYCTOMKY.

3.16.B cnyyae HeynnaTbl KnMeHToM MUHMMaNbHOMO eXeMeCcs4yHOro naaTexa B CPOK, YCTAaHOBAEHHbIN 1.3.14
HacTosiwmnx OB6LMX YyCNoBMiA, Ha cyMMy MPOCPOYEHHON 3aJ0/MKEHHOCTU BaHK JOMOAHUTENBHO Hadyucnset
HeyCTOMKy (MeHn) 3a HecBOEBpPEMEHHOe MoraweHne 3afo/mkeHHoCcTM BbaHKy B pasmepe, yka3aHHOM B
MHpgmBmuayanbHbiX ycnoBusx. HeycTtolika (NeHW) 3a HecBOeBpPEeMEHHOE MoralleHve 3afoMKeHHOCTH BaHKy
HaumcnsieTcs baHKOM Ha ocTaTok MPoCpPOYEHHOMN 3a80MKEHHOCTH, YYUTBIBAEMON HA Havyao onepaLoHHOro
LHSA 33 KaXpablh AeHb NPOCPOYKN CO OHS BO3SHUKHOBEHUS [pOCPOYEHHON 33J0/MKEHHOCTU A0 AHS NOSHOMO
noraweHus NpocpoYeHHOM 3a10/KEHHOCTU BKAOUMTENBHO. MPOCpPOYEHHAs 3af0/MKEHHOCTb U HEeYyCTOMKaA
(NeHn) 3a HecBOeBpeMeHHOe MoraweHne 3afo/MKEHHOCTM BaHKy nognexar HemegseHHOMY MoraleHuo
KnueHTtom.

3.17.Ecnin KnueHT B CPOK, YKa3aHHbIM B WHAMBMAYanbHbIX YCAOBUAX, He yniavyvMBaeT MUHMManbHbIN
exeMecsyHbIN nnatex, baHK NpuocTaHaBnvBaeT npegocTaBneHme Kpeantos KnneHTy, Npy 3TOM pacxogHble
onepaumm no CyeTy npegocTaBneHus KpeguTtoB C  ucnonb3oBaHWem  KpeguTHOW  KapTbl
NPUOCTaHAB/INBAOTCS.
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3.18.Bce [poKyMeHTanbHO MOATBEPXAEHHble 3aTpaTbl BaHKka no npuocTaHoBKe onepauuit no Cyety
npepocTaBneHns KpegntoB no npuymHaMm, ykasaHHbIM B N.3.17 O6WuMX yCnoBuUiA Nog/exaT BO3MELLEHUIO 3a
cyeT KnmeHTa B COOTBETCTBMU C pacnopsikeHmeM KnnenTa.

Ecnu KnueHT norawaet [MpocpoyeHHy 3afl0/MKEHHOCTb, a TaKXe 3aTpaTbl BbaHKa Mo npuocTaHOBKe
onepauuin no CyeTy npepocTaBneHns Kpegutos B TevyeHne 30 KaneHAAPHbIX AHEN CO AHA BO3HUKHOBEHMUS
MpocpoyeHHOl 3agomkeHHoCcTU, BaHKk BO306HOBNSET ganbHelwee npegocTaBfieHne KpeauToB KnuneHTy.
Ecnn nocnepHuii KaneHZapHbIN AeHb BblWeyKa3aHHOro CPOKa MOraweHus 3af0/HKEHHOCTU He SBASeTCs
PaboynMm gHeM, TO O/ BO306HOBAEHUA NpeaocTaBfieHns KpeanToB [MpocpoyeHHas 3af0/KEHHOCTb U
3aTpaTbl BaHka No npuocTaHoBke onepauuii no CyeTy nNpegocTaBneHns KpegmToB AOMKHbI ObITh MOralleHbl
KnneHToMm He no3gHee nepBoro Paboyero gHs, cnegyowero 3a yCTaHOBIEHHON AaTo.

Ecnn KnneHT He norawaeT [MpoCpOYEHHYO 3a40/MKEHHOCTb, @ TaKxe 3aTpaTbl baHKa NoO MpuoOCTaHOBKe
onepauuin no Cyety npepoctaBneHns Kpegutos B TevyeHne 30 KaneHAAPHbIX AHEN CO AHA BO3HUKHOBEHMUS
MpoCcpoYeHHOM 3ap0MKEHHOCTM baHK aHHynMpyeT KpeauTHbIN TUMUT, NPU 3TOM, fafibHeNlLee noraleHne
3ag00/mKeHHoCTM no KpeguTam M MpoueHTam OCyLLeCTBASETCSs B NOpsigKe, NpegycMoTpeHHoM n.3.19.3
HacTosIwmnx O6LMX YCNOBUIA.

3.19.MoraweHne 3apomxkeHHOCTU KnueHTa nepep baHkoMm no [oroBopy KpeauToBaHus no KpeguTHomn
kapTe/ no [oroBopy O Bbigaye U Mcnofib3oBaHuM KpeguTHoW KapTbl/[oroBopy CyeTa npegocTaBneHUs
KpeguTos.

3.19.1. MNoraweHune 3agomkeHHoCcTM KnneHTa nepep BaHkom no [oroBopy KpeguToBaHus no KpeguTHom
KapTe/ no [oroBopy O Bblgaye M UCMNOMb30BaHMM KpepguTHOW KapTbl/fJoroBopy CyeTa npepocTaBieHuUs
KpeanToB Npov3BOANTCS NyTEM NEPEUYNCIEHNS AEHEXHbIX CPEACTB C /IMYHOro 6aHKOBCKOro cyeTa KnneHTa B
nonb3y baHKa B COOTBETCTBMM C pacnopsikeHnem KnmeHTa.

B peHb nepevyncneHna B nonb3y baHKa pgeHeXHbIX cpeacTts B noraweHme 3aa0/IKeHHOCTU KnneHTta no
erﬂ,l/ITaM erp,l/lTHbll\/ll MMUT BOCCTaHaBANBaAETCA HAa CyYMMY CpeacTB, CMNCAaHHbIX B NorawleHne yKa3aHHOl7|
3af0J/NKEHHOCTH, HO He 6onee YCTAaHOBJ/IEHHOrI O erIIJ,VITHOI'O TnMMnUTa.

Bo3BpaT Bcex npefocTaBneHHbIX KnveHTy KpeanToB, NOMHOE MOraleHne 3afo/IKEHHOCTU CBEPX
yCTaHoBAeHHOro KpegnMTHOro nMMmUTa, ynnata Hau4nCAeHHbIX MPOLEHTOB U HEYCTOWKU (MeHWN) fOMKHbI ObITh
ocylecTBneHbl KneHToM He no3gHee Cpoka NosiHoro Bo3epata KpeanTos.

B cnyyae MponoHraumm [oroBopa kpepguToBaHus no KpepuTHon kapTe (Mo KpeguTHbIM goroBopam,
npegycMaTpuBatrowmm [ponoHraumio), BO3BpaT BCeX NpefoCcTaBfeHHbiXx KnuveHTy B TeyeHun Cpoka
npegoctasneHns KpeamTtoB M ynnata HAYUCAEHHbIX MPOLEHTOB B MOAHOM o6beMe [OMKHbl ObiTb
ocyuiectBneHbl KnneHToM He no3gHee HoBoro Cpoka nonHoro Bo3BpaTa KpegwuTos, onpegensiemMoro B
NHanBuayanbHbIX yCNOBUSAX.

KnneHT BrnpaBe B TeuyeHWe 14 (4YeTbipHafuaTW) KaneHAAPHbIX AHEN C pgaTbl npepocTaBfneHus Kpeputa
OCYLLECTBUTb [JOCPOYHbIA BO3BpPaT BCEM CyMMbl KpepuTa 6e3 npepBapuTenbHOro yBefoMmieHus baHka c
ynnaTon NpoLeHTOB 3a haKTUYECKNIA CPOK KpeanTOBaHUSI.

3.19.2.KnneHT BhpaBe B MO0y M3 gaT OCYWECTBUTb YAaCTUYHOE MAW MOSIHOE AOCPOYHOE MNoralleHue
3a[J0/MKEHHOCTM, BO3HUKILEN B pamKkax [oroBopa KpeauToBaHus Mo KpeguTHOW KapTe, nNpu ycCnoBUW
obecrneyeHns HannMuus Ha J/IMYHOM BAHKOBCKOM cyeTe KiMeHTa CyMMbl AEHEXHbIX CPeACTB, Heobxoanmom
ANS 4OCPOYHOrO MOraleHuss 3aflo/MKEHHOCTU no [JoroBopy KpeguToBaHus no KpeguTHoON KapTe, nyTem
coBeplweHns Onepaumm JOCPOYHOrO MoraweHus (nosHoe [OCPOYHOE MoraleHne ¢ usMeHeHuem Cpoka
nosiHoro Bo3BpaTa Kpeguta (B ToM Yncne HoBoro Cpoka nonHoro Bo3BpaTa KpeguTa B cny4vae lNposioHrauum
[JloroBopa KpeguToBaHUs No KpeanTHOW KapTe) OCYLeCTBASETCS TONbKO MyTeM npepocTaBfieHus B baHk
3asBneHNsl 0 JOCPOYHOM MOralleHNn KpeaumTa).

[JlocpoyHoe nmoraleHue 3agomKeHHOCTM No JoroBopy KpeantoBaHus no KpeguTHON KapTe Ha OCHOBAaHWUU
3aaBneHns KnmeHTa O p[OCPOYHOM noraweHun KpeguTa ocylecTBaseTcs B gaTy npefocTaBneHus
YKa3aHHOro 3asBneHns B baHK , ecain BpeMs ero NoCTyn/IeEHNS He BbIXOAMT 3a Npeaenbl ONepaLoHHOro aHs,
ycTaHoBfieHHOro B dununane baHka.

Bpems Havana, oKOH4YaHus ycTaHOBNEeHHOro B Punmane baHka onepaumMoHHOro gHsa onpegensietcs baHkom n
[OBOAMTCS 10 CBEAEHMSI HEOTPAaHUYEHHOIO Kpyra nL, NnyTeM pasMeLleHns Ha MHDOPMALMOHHBIX CTEHAAX B
Odumcax/ dunmnane baHka, Ha UHGOpMaLMOHHOM nopTane baHka B ceTn NHTepHET, pacnofioXeHHOM Mo
3NeKTPOHHOMY agpecy http://www.rosbank.ru, a Takxe cooblaeTcsi Yepes cnpaBoYHyto cnyxby baHka.

B cnyyae OTCyTCTBMSI/ HEQOCTATOYHOCTM B MOMEHT COBeplueHUst Onepaumy LOCPOYHOro MoraleHus Ha
JIN4HOM GAHKOBCKOM CYeTe AEeHEXHbIX CPeACTB, 4OCTAaTOUHbIX A5 OCYLLECTBAEHUS AOCPOYHOrO NOralleHums
3a0/MKeHHOCTN No [loroBopy KpepauToBaHusa no KpeauTHOW KapTe, AOCPOYHOe noraleHne baHkoMm He
ocyLlecTBnseTCs (B cnyyvae, OCyLLECTBAEHMS NOSIHOTO AOCPOYHOrO NoraweHus ¢ usmeHeHrem Cpoka nosiHoro
Bo3BpaTa KpeaMToOB yKa3aHHbI CPOK OCTAETCS HEM3MEHEHHbIM).
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CyMMy, He0b6X0aMMYI0 415 MOMHOMO JOCPOYHOTO NOralleHrs 3aA0/MKEHHOCTHN No [loroBopy KpeanToBaHMUS No
KpepguTHol KapTe, KnueHT moxeT y3HaTb B Odmce/Punmane BbaHka, B baHkomaTe BbaHka nmnbo ¢
ncnonb3oBaHneM cuctembl «<MHTepHeT-baHk / POCBAHK OHnalH».

3.19.3.MoraweHne 3agomkeHHocTM KnueHTa nepep baHkoM no [loroBopy KpeauToBaHusi No KpeguTHOM
KapTe OCyLLeCTBAETCS B HUKEYKA3aHHOW 04epegHOCTU:

"  MPOCPOYEHHbIE MPOLEHTHI;

"  MPOCPOYEHHbI OCHOBHOW JOJT;

"  HauyuWC/IeHHas HeycTOoMKa 3a HecnojHeHWe 06s3aTenbCcTB No Bo3BpaTy KpeputoB u ynnate

NMPOLEHTOB;

"  MpOLEHTHI, Nogaexalyue onniaTe B TeKywweM PacyeTHOM nepuose;

"  CyMMa OCHOBHOIO f0/Ira;

"  MHble NAaTeXu, NpefycMOTPEHHble  3aKoHOZaTenbcTBOM  Poccuickon — depepaumm o

noTpebnTenbCKoM KpeauTe (3anme) nnum [JoroBopomM KpeanToBaHus no KpegutHom KapTe.
CTOpOHbI [OTOBOPU/IUCE YTO, €CAN CYLECTBYIOT HECKOMbKO KPeauTHbIX [OroBopoB Mexay KnveHTom u
BaHKOM, Mo KOTOpPbIM eCTb fiIeHeXHble 06513aTenbcTBa KnneHTa (nanee - 06s3aTenbCTBa), TO, NP OTCYTCTBUM
yKkazaHun KnueHTa B cyeT kakoro 06s3aTenbCTBa [JOMKHO OblTb OCYLECTBAEHO MWCMNOJHEHME, CyMMa
NMPOW3BEAEHHOr0 NiaTeXa, HeaocTaTovHasl Ans MOJIHOFO WUCNonHeHust Bcex 06s3aTtenbcTB KnueHTa,
HanpaBnseTcs Ha noraweHue Toro O6s3aTtenbcTBa KnrMeHTa, CPOK MCMNOMHEHUS KOTOPOro HACcTynua paHee
(T.e. Ha noraweHne O653aTeNbCTBA, MMEIOLLEro HanMbOoMbLIMI CPOK MPOCPOYKM, NMBO, MpU OTCYTCTBUM
npocpoYeHHbix 0O653aTeNnbCcTB, Ha noraweHne 06s3aTenbCTBa MO KPeauTHOMY [OroBOpPY, UMERLeMy
Hanbosiee paHHIOK faTy 3ak/ayeHus), 6e3 ydyeTa HanMuUs AN OTCYTCTBUSA OBecrneyeHUs UCMOJTHEHUS
0653aTeNbCTB MO COOTBETCTBYHOLLEMY KPEAUTHOMY AOrOBOPY.
B cnyyae Hanuums y KnveHTa 3af0/HKEHHOCTU CBEpPX YCTaHOBJIEHHOro KpeauTHOro AMMWUTa, yKasaHHas
33 0/MKEHHOCTb M MPOLEHTbI, HAYMCIEHHbIE Ha Hee B MOpsAKe, YCTAHOBIEHHOM M.3.6. HacTosAwmx Obwnx
YCNOBUIA Nognexat noraweHnto KnneHTom B cregytoLien oyepegHoCcTu:

"  MPOCPOYEHHbIE MPOLEHTbI M MPOCPOYEHHAS 3af0/HKEHHOCTb CBEPX YCTaHoBAeHHOro KpepguTtHoro
nMMKUTa,

" MpOLEHTHI, Nognexallme onnaTe B TeKyLeM PacyeTHOM nepuos,
" 33[0/KEHHOCTb CBepx KpeguTHOro nuMuTa.

3.20. UcTpeboBaHue baHkoM KpeanTa nponcxoguT:

3.20.1.B cnyyae BO3HMKHOBeHMs Yy KnveHTa [pocpoyeHHOMN 3ago/mKeHHOCTM BaHK BnpaBe npegbsBUTb
KnueHTy TpeboBaHMe 0 4OCPOYHOM BO3BpaTE BCEX MPEAOCTaBNEHHbIX B paMKax [JoroBopa KpeanmToBaHus no
KpeanTHol KapTe KpeauToB, ynnaTe MPOLEHTOB 3a NpeaocTaBneHHble KpeguTbl (ganee - TpeboBaHue) B
cnyyasx:

— B C/lyyae HapylweHusa KNMeHToM CpOKOB Bo3BpaTa KpeguToB u/vnm ynnaTbl NpoueHToB no Kpeantam
NPOAO/MKNTENbBHOCTbIO (06LLEN NPOAOMKUTENIBHOCTLIO) 6onee yeM 60 (LLlecTbaecsT) KafieHAapHbIX AHEW B
TeyeHune nocnegHux 180 (CTa BOCbMUAECATM) KaneHOapHbIX AHEW;

= NpPW HEBbINONHEHUM KNMEHTOM, NpeayCcMOTPEeHHbIX [JoroBOPOM KpeanToBaHUs nNo KpeguTHoOW KapTe
obs3aHHOCTEeN Mo obecnevyeHUto Bo3BpaTa cymMmbl KpeawTa, a Takxe npu yTpate obecneyeHus vnm
yXyaweHun ero ycnoeuin (B cnyyae ecam  MHAMBMAYaNnbHbIMU - YCNOBUSMU  NpedyCMOTPEHO
npegocTaBineHne obecneyeHus);

— B UWHbIX CNy4aax, npeayCMOTPEHHbIX JJ,EI‘/‘ICTByI'OLLl,VIM 3aKOHOAaTeNnbLCTBOM PO,

Mpn npegbaBneHnn baHkoMm TpeboBaHUs BCe NMpefoCTaBfeHHble B paMKax [oroBopa KpeguToBaHUS Mo
KpepnutHoN kKapTe KpeauTbl, NpoOuLeHTbl 3a nNpefocTaBfieHHble KpeawTbl, 3af0/KEHHOCTb CBEPX
yCTaHOBAEHHOro KpeguTHOro AMMMTA WU HAYUCAEHHble HA Hee MPOUEHTbl, KoMUccMM BaHka nopgnexat
BO3BpaTy/ynnaTe B TedyeHue 30 (TpuAaLaTh) KaneHJapHbIX AHEN Co AHS HanpaBneHnus baHkoMm TpeboBaHUs O
MOJIHOM [OCPOYHOM BOCTpeboBaHMM 3afJ0/MKEeHHOCTM. B  3ToM c/iyyae paTon Bo3BpaTa BCex
npepocTaBneHHbIXx KnveHTy B pamkax [oroBopa KpeauToBaHus no KpeanTHoW kKapTe KpeguToB, ynnaTbl
NMPOLEHTOB 3a MpefocTaBieHHble KpeguTbl cYMTaeTCs MOCAeAHUI [eHb YCTAHOBMEHHOrO HacCTOSLWMM
MYHKTOM CpPOKa.

3.20.2.B cnyyae, korga Cpok nonHoro Bo3BpaTa KpeguToB, yKasaHHbIi B MHAMBUAYaNbHbIX YC/IOBUSIX,
onpegeneH MOMEHTOM BocTpeboBaHusi BaHkom KpeguTa, BaHK nucbMeHHO yBegomaseT KnveHTa o
HacTynneHun Cpoka MnofIHOro Bo3BpaTa KpeguToB, HanpaBuB TpeboBaHMEe O MOMHOM BOCTpPebOBaHUM
3aJ0/MKEHHOCTM No [JoroBopy KpeauToBaHusa no KpeanTtHow kapTe/ [OroBopy o Bblfaye v UCMOJIb30BaHUM
KpeautHo kapTbl/ [oroBopy CuyeTa npepocTaBneHuss KpeautoB He no3gHee, Yem 3a 30 (Tpupuatb)
KaneHgapHbIX AHEN [0 MOMEHTa HacTynneHns Cpoka nosiHoro Bo3epaTa KpeguTos.

BaHK HanpaBnsieT BblleyKa3aHHble yBegoMmeHue /| TpeboBaHMS MO agpecy MecTa HaxoxgeHus KnueHTa,
yKazaHHoMy B VIHAMBMAYanbHbIX YyCNOBUAX / NOCIeAHEMY M3BeCTHOMY baHKy MecTy HaxoxpaeHus KnueHTa.
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Ecnu KnueHT He yBegoMun BaHK 06 M3MEHEHUN CBOEro MecTa HaxoXAeHUs Unu yBegomieHune / TpeboBaHue
noctynuno KnmeHTty, HO He 6blI0 BPyYeHO MO 06CTOSTENbCTBAM, 3aBUCSILMM OT KnueHTa, yBegomneHue /
TpeboBaHMe cyMTaeTcs MosyyYeHHbIM KnuveHToM no uctevyeHun 5 (MaTtu) Paboumx gHeENM C MOMeEHTa ero
HanpasseHna baHKoMm.

3.21.B cny4yae HeBo3BpaTa KnueHToM KpegnToB n/vnu HeynnaTbl NPOLLEHTOB 3a NpefocTaBeHHble KpegnuTsl
B CPOKM, YKaszaHHble B n. 3.19.1/3.20/4.3 HacToswmx OBWMX YCNOBUI, HA CYMMYy HEMOralleHHbIX B CPOK
KpeanToB 1 HeynnavyeHHbIX MPOLLEHTOB 3a NpeAocTaBieHHble KpeanTbl BaHK HaunMcnsieT HeYCTOMKY (neHu) 3a
HecBOeBpeMeHHOe MoralleHune 3ag0/MKeHHOCTU baHKy B pa3mepe, yka3aHHOM B VIHAMBUAYaNbHbIX YCNOBUSIX.
HeycTolka (neHn) 3a HeCBOeBpeMeHHOE MoralleHne 3af0/HKEHHOCTU baHKy HauncnseTcs baHKOM 3a Kax by
[EHb MPOCPOYKM CO AHSA BO3HUKHOBEHMS [1POCPOYEHHONM 3a0/MKEHHOCTU [0 [AHSA MOJIHOTO MOraleHus
MpoCpPOYEHHOW 3a40/MKEHHOCTUN BKIHOYUTENBHO.

3.22.baHk exxeMecsiyHO o 10-ro ymcna Kaxporo mecsida dopmumpyeT Boinucky no CyeTy npefocTaBieHums
KpegutoB. Bbinncka no CyeTy npepoctasnieHns KpeguToB BbigaeTcs KnueHTy no 3anpocy KnueHTa B
pononHuTenbsHoM ocmce baHka No MecTy oTKpbITMA CyeTa npegocTaBneHns Kpegmtos.

BaHk BnpaBe HanpaensTb KnneHTy nobbiM AOCTYNHbIM cnocobom (SMS, e-mail, TenedoH, noyta u ap.)
nHdopmauuio o KpeguTe (B T.4. 0 CPOKe ynaaTbl/ cyMmMme MUHUMANbHOIO eXeMeCca4yHOoro naaTexa/ nnatexa
ANS BbINOJIHEHUS YCNIOBUIM MpefocTaBneHns BecnpoueHTHbIX KpeguToB, O pasMepe 3af40/MKEHHOCTU Mo
KpeguTtam, pa3zmepe 3ag0/MKEHHOCTU CBepX KpeguMTHOro AMMmTa 1 NPOLLEHTOB, HAYNCIEHHbIX HAa YKAa3aHHYO
330/MKEHHOCTb, 0 haKTe BO3HMKHOBEHMS [TPOCPOYEHHON 3a80MKEHHOCTM), @ TaKXKe MHYI MHDOopMaLMIo.

KnueHT Takke BnpaBe Mony4uTb OT BaHka MHGoOpMauuio O CBoel 3afjo/mKeHHocTM nepep BaHkom no
[loroBopy KpeguToBaHusa no KpeantHolt kapTe / [JoroBopy O Bbigaye M UCNob30BaHUN KpeanTHOW KapTbl,
CyMMe yMniayeHHbIX nnatexen no [oroBopy KpeautoBaHus no KpeauTHON KapTe, pa3Mepax ovepepHbixX
eXeMeCaYHbIX naaTexen (C pa3genbHbIM YKa3daHMeM CyMMbl MPOUEHTOB, nognexawmnx ynnarte, u CyMMmbl
KpeauTta(oB)). MpepocTaBneHne yKasaHHOM WHbOpPMALMK OCylecTBAsieTCa Mo 3anpocy KnveHta 6e3
B3MaHNA KOMUCCUMN.

NHbopmauus o pasmepe Tekyluen 3agomkeHHocT KnneHTa no KpeguTHOMY OFOBOpPY 1 O BOCTYNHON CyMMe
KpeantoB B npegenax KpeauTHOro numuta npepocTaBnsieTca B cucteme «MHTepHeT-baHk/POCBAHK
OHnalH» B COOTBETCTBUM C TpeboBaHUSIMM 3aKoHOAATeNbCTBA PO.

3.23.B cniyyae OTCYTCTBMSA PacXOXAEHUI Mexay CcymMMamMy ¢aKTUYeCKU COBEpLUEHHbIX KnueHTom/
JepxaTtenem [ononHutenbHon KpeanTHOW KapTbl TpaH3aKuMi U CyMMaMu TpaH3aKUui, OTPaXKeHHbIMU
BaHKoM B YBefOMAeHMAX, B TOM Ynciie B Boinncke no CyeTy npepoctaBneHns Kpegutos, cyMMbl TpaH3aKL MM
[OMKHBI 6bITb onnayeHbl KnneHToM B nopsigke, ycTaHOBNEHHOM [JOroBOpPOM O BblJaye U MCMNOb30BAHUK
KpepnTHOM KapTbl /unu [JoroBopoM KpegmToBaHusi o KpeguTHoM KapTe.

3.24.B cnyyae, ecnun TpaH3aKLmMs 3asBfieHa KaK CMOpHas B COOTBETCTBUM € N.6.1 HacToswmx O6Lwux ycnoBuim,
a B pe3y/bTaTe NpoBefeHHOro baHkoM pacciefoBaHus (B TOM YMC/e HanpaB/ieHUsl 3aNpoCoB KOHTpPareHTaMm)
Ha OCHOBaHMWM MOJIyYEHHbIX JOKYMEHTOB NPU3HaHa AeUCTBUTENIbHO COBepLUEHHOW KnneHToMm/ [lepxaTenem
JononHuTtenbHol KpeguTHoM KapTbl, KnneHT Bo3MelLaeT Bce pakTUYeckn NoHeceHHble BaHKoOM 3aTpaThbl No
paccnefoBaHM0 faHHOro Bomnpoca. Ynnata KnveHTom Bo3MmeweHue KAMEHTOM yKasaHHbIX 3aTpaT
OCYLLECTBNSIETCA MyTeM cnucaHus baHkom cymmbl 3aTpaT c /IMyHOro 6aHKOBCKOro cyeta KnueHTa B
COOTBETCTBUM C pacnopsikeHnem KnuenTa.

3.25.KnueHT/depxatens [dononHuTenbHo KpeanTHOW KapTbl [AO/DKEH COXpaHsATb Bce Yekn pns
yperynMpoBaHus CNOpHbIX BONPOCOB He MeHee 120 (cTa ABaguaTh) KaneHZapHbIX AHEN CO AHS COBepLIeHNS
Knnentom/fepxatenem JononHuTenbHon KpegutHol KapTbl TpaH3aKuum.

3.26. KnneHT 064a3aH:

" HEYKOCHUTENbHO UCMOJIHATb BCe yCoBMA [JoroBopa KpeauToBaHusa no KpeantHoli kKapTe/ Joroeopa
O BblAa4vye U MUCMNOJZIb30BaHUU erﬂMTHOIZ KaprI/ ,El,orosopa c4yeTa npegocTtaBieHUd erp,I/ITOB a TaKXxXe
obecneynTb MX HEYKOCHUTENbHOE UCNONHEeHMe [lepxaTenem [onoHUTeNbHON KpeanTHOM KapTbl;

"  MpepocTaBnATb Mo TpeboBaHuoo baHka Hagnexawmum o06pa3oM COCTaBfIEHHblE [JOKYMEHTbI U
UHbOopMauuo, HeobxoauMble B COOTBETCTBMM C [ENCTBYKWOLWMM 3aKOHOAaTenbcTBoM P®  pans
OCYLLEeCTBNIEHUst KOHTPO/SA 3a NpoBeAeHMeM onepaumii no CueTy npegocTtaBneHms KpeguTos, B TOM Yncne
HeobxogumMyto WHdopMauuio o Bbirogonpuobpetatene n beHeduumapHoMm Bnagenbue no dopme
YCTAHOBNEHHON BaHKOM, WMHYK WHMbOpMaLu, Heo6XoAMMYK B LENsX BbIMONHEHUS OelCTBYIOLWErO
3aKoHogaTenbCcTBa P® no npoTMBOAENCTBUIO JNlerannsauumn  (OTMbIBaHWUIO) AOXOAOB, MOJYYEHHbIX
NPecTynHbIM NyTeM, U MHAHCMPOBAHUIO TEPPOPM3MA, NMOA3AKOHHbIX aKTOB (B TOM yYucie akToB BaHka
Poccun), a Takxe KOMUIO AOroBopa (MHOro OCHOBaHMSA), CBUAETENbCTBYHOLEro O TOM, 4TO KnueHT
[ENCTBYET K BbIFOAE TPETbEro Nnua;

= obecneynTb coBeplueHMe TpaH3aKkuuMii B COOTBETCTBMM C 3aKOHOZATeNbCTBOM P®d  n/vnm
3aKOHOAATeNbCTBOM CTPaHbl, HA TEPPUTOPUN KOTOPOI NpoBoaATCA TpaH3aKLmy;
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"  CBOEBPEMEHHO pa3MewaTtb Ha J/INYHOM BAHKOBCKOM cyeTe HeobxoguMble OeHeXHble CpeacTBa AJs
noraweHus 3agomkeHHocTu BaHky no [oroBopy KpeguToBaHus no KpeguTHol KapTe/ [oroBopy o
BblAaye N Cnonb3oBaHuy KpeguTHON KapTbl/[oroBopy cyeTa npegocTtaBneHmnst Kpegutos;

" ocyuwecTBMTb Bo3BpaT KpeanTHOM KapTbl B BaHK B TeyeHue 5 (naTu) Paboynx gHeln co gHA UcTevyeHus
cpoka ee aeincTBus (Cpok aelnicTBus KpeguTHON KapTbl YKa3biBaeTCs Ha NMLEBON CTOpoHe KpeauTHoM
KapTbl);

" ocyuwecTBnaTb BO3BpaT KpeguTHOW KapTbl B BaHK B TeyeHue 5 (natu) Paboumx pgHel co pHs
nonyyeHus TpeboBaHuns baHka o HesamegnTenbHOM Bo3BpaTe KpeguTHOM KapTbl UK NPU AOCPOYHOM
npeKpaLweHnn NCNosib3oBaHMS KpeanTHOM KapTbl Mo MHMUMaTuBe KnveHTta/depxaTens JononHUTENbHOM
KpepgMTHOM KapTbl, @ TaKXXe B MHbIX C/y4YasXx, NpeayCMOTpPeHHbIX JOroBOPOM O Bbigaye U UCMO/Ib30BaHWM
KpeanTHol KapThl;

" B ciayyae npepbsBneHns baHkom KnueHTy noboro us ynomsHyTbix B N.3.20 HactosAwmx O6wmx
yCNnoBuiA TpeboBaHUI UCMOMIHATL COOTBETCTBYHOLEe TpeboBaHMe B NOMHOM o6beMe U B Hag/iexaliui
CPOK B COOTBETCTBUM ¢ M. 3.203.20 HacTosAWwMx O6LWMX yCNOBUI;

"  He3aMegauTesbHO, HO He Mo3aHee cieayrLwero paboyero gHs ¢ gaTbl MONYy4YeHUs COOTBETCTBYIOLLETO
TpeboBaHus baHka, obecneunTb NpepocTaBieHne baHKy JOKYMEHTOB U MHGOpMaLMK O NpeaMeTe 3a/0ra
no [oroBopy 3anora, KOTopble HeobxoguMbl Aas OCMOTPa TaKoro npegMeTa 3ajora no MecTy ero
XpaHeHUs (HaxoxaeHus);
"  He3aMeguTesbHO, HO He Mo3aHee cieayrLero paboyero gHs ¢ gaTbl MONYy4YeHUsI COOTBETCTBYIOLLErr0
TpeboBaHMs BaHKa, BbIMOMHATb UHblE AEeNCTBMSA, HeobXoaMMble AN OCMOTpa npeacTaBnTensMmm baHka un
BaHka Poccuu npegmeTa 3anora no [JoroBopy 3ajsora MO MeCTy ero XpaHeHusi (HaxoXgeHus) u
nposegeHnss baHkom u BaHkoM Poccum 3KcnepTwsbl, BK/OYAOLWEN YCTaHOBAEHWE (haKTUYECKOro
Hanu4nsi, OCMOTP, YCTAaHOBNEHWE MPABOBOr0 CTAaTyca U CyX[AeHWe O CTOMMOCTM npegMeTa 3ajsora no
[orosopy 3anora.
Mpy BO3HMKHOBEHMMU Y KIMeHTa B COOTBETCTBMM C HAcToAWMMM OBLMMM YCIOBMAMN 0BSA3aHHOCTY BEPHYTb
KpepuTHyto kapTy B baHK faHHas 0653aHHOCTb CHMTAETCS UCMOHEHHOW KaK B C/lyyYae nepefaydu 3ToM KapTbl
B BaHK, Tak 1 B cnydae obpaleHus B baHk c 3asiBNeHMEM O MOCTOSIHHOW BNOKMPOBKE TaKOW KapTbl U eé
YHUUTOXEHUS KnveHTOM Tak, 4TOoObl MpoBedeHMe onepauuii C €€ UCNOMb30BAHUEM OKa3anoch
HEBO3MOXHbIM, B YAaCTHOCTMW, pa3pe3aHnsi MarHUTHOW MOJIOCbl, MOBPEXAEHUS 3/IEKTPOHHOTO 4mna (npw
Hanuunn) n Homepa KpegnTHOI KapTbl.

3.27.baHK He HeceT OTBETCTBEHHOCTb 3a:

* 0OTKa3 B npueMe KpegntHow KapTbl [Npegnpuatnem Toproenu (ycnyr)/gpyrum 6aHkowm;

* owwnbku, gonyuieHHble MNpeanpuaTnamm ToproBau (ycnyr)/gpyrumm 6aHkamu npu odopmaeHun
TpaH3akuuii, B TOM uucne npu oTkase KnuenTa/fepxatens [ononHutenbHon KpeauTHOM KapTbl OT
coBeplueHuns TpaH3aKuuun.

3.28.B cnyyae HapyweHusa KaneHToM ycnoBui HacTosiwmx OBwmx ycnosuin baHk BnpaBe NpUOCTaHOBUTH
pencTeme KpeguTHOM KapTbl 4O MOMEHTA YCTpaHeHUst KNnMeHTOM JonyLeHHbIX HapyLIeHWI UAu xe (B cnyyae
MX HeyCTpaHeHMs) YCTAHOBUTb CPOK A1 YCTPAHEHUs! YKa3aHHbIX HapyleHWin. 3aTpaTbl MO NPUOCTaHOBKE
penctema KpeanTHOM KapTbl, @ TaKXe U3bsATHIO KpegnTHOM KapTbl BO3MeLaoTcst KnmeHToMm.

3.29.baHK 06s3aH MO AOCTMXEHUU Lenu 06paboTKM MepCOHasibHbIX AAaHHbIX KnveHTa He3ameanuTeNibHO
npekpaTuTb 06paboTKy NepCcoHanbHbIX AaHHbIX KIMEeHTa U YHUUYTOXUTb COOTBETCTBYIOLWMNE NMEPCOHAsbHbIE
AaHHble KnMeHTa B CPOK, YCTAHOB/IEHHbI 3aKOHOAATE/IbCTBOM PO,

4. Cpoku peictBus KpeauTHol KapThbl, [loroBopa o Bbigaye U UCnoib3oBaHuu KpeputHom
KapTbl/[loroBopa kpeauToBaHus no KpeanuTHoM KapTe

4.1. KpeguTHas KapTa MMeeT CPOK AeWNCTBMUSA, KOTOPbIN YKa3blBAaeTCA Ha NMLEBON CTOpoHe KpeauTHOM
KapTbl. KpeguTHasi KapTa ABNsSieTCA OeNCTBUTENIbHOM [0 MOCNeAHero AHs Mecsua ropa, yKasaHHoOro Ha
nuueBon ctopoHe KpeguTHoW KapTbl. [To OKOHYaHWW cpoka faencTBus KpeguTHas KapTa [AO/KHA ObiTb
BO3BpalleHa B baHk He no3gHee 5 (nsiTn) Pabounx gHen ¢ MOMEHTa UCTeYeHMs CPoKa AencTema KpeguTHo
KapTbl.

BaHk npousBoguT nepeodopmieHne (nepeBbinyck) KpeguTHOM KapTbl C HOBbIM CPOKOM AEWCTBUS Npu
Hanuuun pencteylowero [oroBopa KpeguToBaHus no KpeguTHol KapTe, [oroBopa O Bblgaye w
ncnosb3oBaHun KpeguTHol kapTsl 1 [loroBopa cyeTa npefocTasBfieHns KpegnTos B CBA3M C:

* OKOHYaHMEeM CpoKa gencTeus KpeguTHOM KapTbl;

* yTpaTou KpegnTHON KapThl;
* MexaHW4YecKuMm noBpexgaeHviem KpeguTHON KapThl;
* KoMMpoMeTauuen KpeanTHoW KapThbl;
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* HECaHKUMOHMPOBAHHbIM MUCMONb30BaHNEM KpeanTHOW KapTbl, KOTOPOE MPOM30LL/IO B pesyabTaTte
HapyweHuss KnueHTom /[ [epxaTenem [ononHuTenbHoli KpeguTHOW KapTbl Mopsigka ee
NCNONb30BaHUsl, KOMNpoMeTaLumen KpegnTHOM KapTbl.

BbinycKy Ha HOBbIV CPOK BENCTBUSA He noanexuT KpeguTHas KapTa:
* HeBoCTpeboBaHHas KnneHTom/[depxaTenem [JonofHUTENbHON KpeauTHOM KapTbl B TeYEHME CPOKa
pencrteusa KpeguTHOM KapTbl;
* KpeauTHasi KapTa, C MCNOJ/Ib30BAaHNEM KOTOPOW B TeYeHMe MocnefHux 6 MecsueB onepauumn He
OCYLLeCTBNANNCD;

* KpeanTHas KapTa, B Cly4ae ecnm pacxogHblt ammut no JIBC KnveHTa He NO3BOASET CnvcaTb naaTy
3a ee nepeocdopmeHne (NepeBbInyckK).

» Visa Classic (HeumeHHas), MasterCard Standard (HeumeHHas).

BaHk BnpaBe oTkas3aTb B nepeodopmieHnn KpeauTHOM KapTbl B Ciyyvae HapyweHus KnueHTom /
JepxaTtenem [ONONHUTENbHOW KapTbl MOpPsifKa MCNONb30BaHUS KpepuTHOM KapTbl, a Takke B cC/lyyae
BbisiBleHUs1  HapyweHuss KnueHtom / [epxaTenem  [ONONHMTENbHON  KapTbl  [AeWCTBYIOLLErO
3aKoHogaTenbcTBa PP npu coBeplueHnn TpaH3akumi.

BaHk npousBoguT nepeodopmieHne (nepesbinyck) KpeauTHOW KapTbl B CBA3U C OKOHYAHMEM CPOKa
pencTema KpeguTHOW KapTbl aBTOMATUMYeCKU Npu ycnoBun, 4To KnmeHT He MeHee 4yem 3a 30 (TpuauaTh)
KaneHgapHbIX AHeN [0 JaTbl OKOHYaHMS Cpoka pgencTBusi KpeguTHOM KapTbl B MUCbMEHHOW dopme He
yBegoMUT bBaHK 0O CBOeM HaMmepeHUM MpeKkpaTUTb uUcnonb3oBaHve KpeauTHOM KkKapTel. B cnyvae
HeyBeOMNEHNS WAN HECBOEBPEMEHHOro YyBepomseHuss KnueHToM baHKa O HaMepeHUM npekpaTuTb
ncrnosib3oBaHme KpeauTHOM KapTbl, koMuccus 3a nepeocdopmneHne KpegnTHoW KapTbl MOAJEXUT onaTe
KnueHToM.

MepeodopmneHre KpeguTHbIX KapT B CBsI3M C yTpaToin KpeanTHON KapTbl/ MEXaHUYECKMM MOBpeXAeHNeM
KpepMTHON KapTbl, HECAHKUMOHWPOBAHHbLIM MCMOMb30BaHNEM KpeauTHOW KapTbl, KOTOpPOe MPOM3O0LN0 B
pe3ynbTaTe HapyweHus KnueHTom /[ [epxaTenem [ononHuUTenbHoW KpeguTHOM KapTbl Nopsigka ee
MCMO/Ib30BaHMs, KOMNpomeTaumen KpeguTHON KapTbl OCYLLECTBASETCS NyTeM nofayn KnmeHToM nopyyeHus
Ha nepeBbINyck KpeanTHOM KapTbl.

[loroBop 0 Bblgaye M Mcnonb3oBaHUM KpeguTHON KapTbl NMpeKkpawaeT cBoe AelCcTBME No uctedeHmm 30
(TpuauaTh) KaneHgapHbiX AHEel c paTbl HacTynneHus Cpoka nosiHoro Bo3BpaTa KpeputoB, (B ciydvae
MponoHrauun [oroeBopa KpeautToBaHus no KpeauTHolt KapTe (no KpeauTHbIM — gorosopam,
npegycMaTpuBatrowmm MponoHraunio) - HoBoro Cpoka nosHoro Bo3BpaTa KpepguToB) npu ycnoBuu
noraweHust KnveHToM 3agomkeHHoOCTM no [oroBopy KpeauToBaHus no KpeauTHow kKapTe/[orosopy o
Bblgaye U ucnosib3oBaHuM KpepguTHoi KapTbl/JoroBopy CueTa npepocTaBfieHuss KpeguToB, a TaKxke
OTCyTCTBMS (DUHAHCOBbLIX npeTeH3nin KnmeHTa kK BaHKy, B TOM 4ucne Mo OCMNOpeHHbIM KnneHTom
TpaH3akumsam.

B cnyyae noraweHuss KnneHTOM 3afo0/DKEHHOCTM neped BaHKOM MO yKa3aHHbIM JOroBopam nocne
HacTynneHns Cpoka nonHoro Bo3BpaTa KpegutoB (B ciy4vae [lponoHraumm [JoroBopa KpeguToBaHWUs Mo
KpegutHon kapTe (no KpepguTHbIM poroBopam, npegycMaTpusarowmm [lposioHraumio) - HoBoro Cpoka
nosiHoro Bo3epata KpeguToB) 1 oTCyTCTBUSA (PMHAHCOBBIX NpeTeH3un KnneHTa K baHky [JoroBop o Bblgaye u
Mcnonb3oBaHUN KpeanTHOM KapTbl MPeKpaLlaeT cBoe AencTBMe Nno nctevyeHnmn 30 (TpuauaT) KaneHaapHbIxX
AHen ¢ gaTbl noraweHns KnMeHToM TaKol 3a0/KEHHOCTH.

KnneHT 0653aH obecneynTb BO3BPAT BCEX BblAaHHbIX Mo [JOroBopy O Bblgaye M MCMnonb3oBaHUN KpeguTHOM
KapTbl KpeAuTHbIX KapT He no3gHee faTbl NpeKpaleHUst YKa3aHHOro gorosopa. B cnyyae HeBo3BpaTa
KnneHntom B BaHK Kakol — nnbo KpeguTHOM KapTbl, BblgaHHON no [oroBopy O Bblgaye M UCMONb30BAHUM
KpepgnTHOM KapTbl KAMeHT HeceT OTBETCTBEHHOCTb MO OMepauusiM C UCNONb30BaHWEM HEBO3BPALLEHHOM
BaHky KpeguTHoOM KapTbl. B MOMeHT HacTynneHuss Cpoka MosHoro Bo3epaTa KpegnToB (3a MCKIOYeHeM
cnyyas MponoHrauumn [oroeopa (Mo KpeanTHbIM goroBopam, npegycMmatpuBaowmm MponoHrauuto)) baHk
ycTaHaBnMBaeT KnueHTy pa3mep KpeanTHOro AMMmnTa paBHbI HYIO.

B cnyyae Henony4yeHuss KnneHtom / [epxatenem JononHuTeNbHON KpeguTHOW KapTbl NepeBbiNyLWEHHOM
KpeanTHOM KapTbl B TeyeHUW 3 (Tpex) MecsiLeB Chneaylowmx 3a Mecsuem, B KoTopoMm KapTta 6binia
nepeBbiNyLieHa C MOMEHTA HACTYNAeHUs COObITUS, ABNSIOLLEroCs OCHOBAHWEM [J1 NEPEBbINYCKa, AaHHas
kapTa u MWH-KOHBEPT K Hel nognexaT YHUYTOXEHWIo, Npu 3ToM KnneHT mopTBepxpaeT OTKa3 OT ee
NCNONb30BaHUS

4.2, [loroBop O Bblgaye M WUCMNOMb30BaHUM KpeauTHOM KapTbl MOXeET ObITb pacTOprHyT BaHkoMm unu
KnueHTOM B 04HOCTOPOHHEM NopsaKe:

4.2.1. TNo nHnumatmee KnneHTa - nyTeM HanpasneHns baHKy NMCbMEHHOr0O YBeAOM/EHUSI O PaCTOPXEHUU
[loroBopa o Bblgaye 1 Ncnosib3oBaHUn KpegnuTHOM KapThl;

4.2.2. o nHnuymaTmee baHKa - nyTeM HanpasieHUs NMCbMEHHOIro yBefgomneHns KnneHTy B ciy4yae:

e oTcyTcTBMS Yy baHka panbHenwen BO3MOXHOCTM OCYLECTBAATbL OAHKOBCKOe o0bCnyxuMBaHue
KnneHTa no npuyvMHe oT3biBa y BaHKa NMUEH3U Ha MCMNofb30BaHME TOProBOro 3Haka «VISA» u/vnu
«MasterCard» / oTCyTCTBMSI onepaLmin ¢ ucnonb3oBaHneM KpeanTHOM KapTbl B TeYEHME NOCNEAHUX 6 (LLecTn)
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MecsiLeB [0 CPOKa ee OKOHYaHus/ He ucTpeboBaHMs KnumeHTOM nepeBbinylWweHHON KpeanTHOW KapTbl B
TeyeHue 3 (Tpex) MecsaueB CleayroLmMX 3a MecsueM, B KOTopom KapTa 6bi1a nepeBbinyweHa. B cnyyae oT3biBa
yI'IOMFIHyTOl\/’I nnNUueH3nn BaHk OAHOBPEMEHHO C HanpaB/aeHeM COOTBETCTBYHLWEro yBeaoMeHnA KJ'IVIeHTy
npekpawaeT aencTene KpegUTHOM KapTbl (B TOM YMCe BCEX BbIMYLIEHHbIX [JONOAHUTENbHbIX KpeguTHbIX
KapT COOTBETCTBYIOLLErO BUAA);

* HapyweHus KnMeHTOM CpoKa MnoraweHus 3afo/KeHHOCTM no [JoroBopy KpeauTOBaHUS no
KpepguTHOM KapTe;

* YXyALUEHMs YCNOBMI 3anora npa.Ba TpeboBaHWs BO3BpaTa CyMMbl BKAafda (B cyvyae 3aK/ioyeHus
mexay KnmeHTom n baHKOM Takoro gorosopa);

* yTpaTbl obecrneyeHUs BO3BpaTa 3af0/HKEHHOCTM No [oroBopy KpeauToBaHus no KpeguTHon KapTe
(B cnyyae Hanmuns obecnevyeHus)

JoroBop KpeguToBaHuMa no KpeguTHOW KapTe MOXeT OblTb AOCPOYHO PpacToprHyT KnuveHTom B
OflHOCTOPOHHEM MOPsiAKE MpW  YCNOBUM NpPeABapUTENbHOrO MOMIHOMO  AOCPOYHOrO  MOralleHus
3al0/MKEHHOCTU MO NPefoCcTaBNeHHbIM KpegnuTam M HaYUCNEHHbIM B COOTBETCTBMMN C HacTosmmMm O6wmmm
yCNIOBMSIMU NPOLLEHTaM, a yNnaTbl HEYCTONKM (Npy Hannyum). loroBop KpeanToBaHus no KpegnuTHoM kapTe
CYMTAETCS PAaCTOPrHYTbIM NPU YCNOBMM NOCTYNNeHMs B baHk 3asBneHuns KnveHTa o pactopxxeHun [loroopa
KpeanToBaHus no KpegnTHom kapTe, Npu Hanuyium Ha JIn4HOM 6aHKOBCKOM cyeTe KnmeHTa foCTaTOYHBbIX
[BEHEXHbIX CPeACTB AN MOAHOrO MoraleHns 3afo/mKkeHHOCTN KnveHTa no [JoroBopy KpeguToBaHMs Mo
KpeonTHOM KapTe M nNpu Hanuymm y BaHKa BO3MOXHOCTWM WX CMMCAHUSA, B YAaCTHOCTWU, MPU OTCYTCTBUU
NpeabsBAEHHbIX K JIM4HOMY 6aHKOBCKOMY cyeTy KnueHTa TpeboBaHWW, a Takxe npu OTCYTCTBUM
orpaHuyeHun npae KnveHTa Ha pacnopspkeHue [eHeXHbIMU cpeAcTBaMu Ha JINYHOM HGaHKOBCKOM cyeTe
(apecT fieHeXHbIX CPefiCTB U MHble MepPbl), BBEEHHbIX YNIOTHOMOYEHHbIMW OPraHaMun B Cly4asx v nopspake,
NpefyCcMOTPEHHbIX 3aKOHOAATENbCTBOM PD. B MOMEHT nonyyeHus ot KnneHTa 3asiBNEHNS O PacTOPXEHUK
[JoroBopa kpegnToBaHUs No KpegnTHoW KapTe baHk ycTaHaBnuBaeT KnneHTy pa3mep KpeguTHoOro numuTta
PaBHbIV HYNHO.

4.3. B cnyyvae pactopxeHus [loroBopa O Bblgaye W WCMNonb3oBaHUMM KpeguTHoW KapTbl/[orosopa
KpeauToBaHusi no KpegnTHoW KapTe/[oroBopa cyeTa npegoctaBneHns KpeagnuToB no nHnumatnee KnmeHra
BaHk npekpawaeT npegoctaBneHme KpegntoB KnneHTy (aHHYynupyeT KpeanTHbIA IMMUT) CO AHSA NONyYeHUs
COOTBETCTBYOLWEro yBegomneHusa KnmeHTa, a Bce paHee nonyyYeHHble no [JoroBopy KpeauToBaHWUS Mo
KpeguTHOM KapTe KpeowuTbl, NpoOLEHTbl 3a NpepocTaBfieHHble KpeauTbl, HeycTolka n Komuccmum baHka
nognexar Bo3BpaTy/ynnaTte He nosgHee paTbl NoayvYeHUs BaHKOM NUCbMeHHOro yBefoMaeHus KaneHTa o
pacTopxeHun [oroBopa O Bblgavye M WUCMNONb30BaHMM KpeauTHOW KapTbl/3asiBNEHUS O PaCTOPXEHUU
[JoroBopa kpeguToBaHus No KpeantHom KapTe.

B cny4yae pactopxeHus [JoroBopa O Bblgavye U UCMOb30BaHUM KpeguTHOM KapTbl Mo MHULUMATMBE BaHKa,
BaHK aHHynupyeT KpefuTHbIN NMMUT CO [HS HanpaBneHuss BbaHKoM KaveHTy COOTBETCTBYHLLErO
yBepgomneHus [epxatens. KpeguTbl, NOAyYeHHble [0 MOMEHTA aHHYyNIMpPOBaHUS KpeguTHOro numuTa,
nognexar MoraweHunto B COOTBETCTBMM C MOPSAAKOM, NpeayCcMOTPEHHbIM Ans KpeauTos, NonyyYeHHbIX Npu
yCTaHOBMeHHOM KpeanTHOM numuTe,

4.4. B cny4yae pacTopxeHus [loroBopa O Bbigaye M UCMNOMb30BaHMM KpeguTHONM KapTbl, JoroBopa cyeTa

npepoctaBneHns KpeguToB, a Takxke [loroBopa KpeauToBaHusi no KpeguTHOM KapTe MO WMHUUMATMBE

KnneHTa ykasaHHble JOroBOpbl NpeKpalwaTcs no ucreyeHun 30 (TpUALATU) KaNeHZapHbIX gHeN ¢ gaTbl

nonyyeHns BaHKOM COOTBETCTBYHOLLErO yBefOMAEHUS KNneHTa Npu HAacTYNAEHNN BCEX CIeAYIOLNX YCTOBUN:
* noraweHus KnneHtom baHKy B NOSIHOM 06beMe 3af0/KeHHOCTU KnneHTa no [JoroBopy o Bblgaye u
ncnonb3oBaHun  KpeguTHon  kapTbl/[loroBopy cuyeTa  npepocTaBfeHuss  Kpeputos/dorosopy
KpeauToBaHus no KpegnTHoOM KapTe;

* OTCYTCTBMS (PMHAHCOBLIX MpeTeH3u KnueHTa K BaHKy, B TOM 4YMcCie MO OCMOPEHHbIM KAnEHTOM
TpaH3akuuswm;

» Bo3BpaTa KnveHToM B BaHK Bcex BblgaHHbIX Mo [JoroBopy O Bblgaye v MCnonb3oBaHUM KpeguTHOWM
KapTbl KpeanTHbIX KapT 60 NCTEeYeHUs CPOKa AeCTBUS BCEX BblAaHHbIX (MTM60 ynoMsHyTbIX) KapT. Ecan
KnneHT He obecneunn Bo3BpaT KpeauTHbIX KapT B CPOK, YKa3aHHbIN B N.4.6 O6wmx ycnosuin, baHk ¢
MOMEHTa UCTEYEHUS 3TOrO CPOKa MpeKpallaeT AeNCTBME BCEX YNOMSHYTbIX KpeanTHbIX KapT 3a cyeT
KnueHTa.

Mpy He HaCcTynneHWM BCeX BbILWENEePeYnUCNIeHHbIX YC/IOBUMA B YKa3aHHbIM CpoK [loroBop O Bblgaye u
ncnonb3loBaHun KpeguTHon kapTbl, [oroBop cuyeTa npepocTaBneHus Kpeputos, a Takxe [orosop
KpeaMToBaHMA No KpenTHOW KapTe CYMTAeTCs MpeKpaLleHHbIM Mo uctedyeHum 3 (Tpex) Paboumnx gHew co gHs
HaCTyNJeHMS BCEX BblLIENepeYnNCIeHHbIX YCNOBUMN.

4.5. B cnyyae pacTopxeHus [orosopa O Bblgaye U UCNofib3oBaHUM KpeguTHOW KapTbl MO MHUUMATUBE
BaHKa yKasaHHbI [OroBop npekpauwaeTca no uctevyeHun 30 (TpuguaTn) KaneHZapHbIX AHEW CO [HS
HanpaeneHnss KAneHTYy COOTBETCTBYHOLWEro yBedoMjeHWss bBbaHKa npu HacTyniaeHuM BCeX CAeayowmx
YCNOBUIA:
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* noraweHus KnneHtom BaHKy B MosIHOM ob6beMe 3apgo/mkeHHoCcTM KnveHTa no [loroBopy o Bblgaye u
ncnonb3oBaHUn KpegnTtHol KapTbl/forosopy CueTa npegoctaBneHus KpeguTos;

* OTCYTCTBMS (PMHAHCOBLIX MpeTeH3u KnueHTa K BaHKy, B TOM 4Yucie Mo OCMNOPeHHbIM KAMeHTOM
TpaH3akumsamMm;

* Bo3BpaTa KnueHToM B BaHK BCex BbigaHHbIX No [JoroBopy o Bbifavye M MCMONb30BaHUM KpeguTHOM
KapTbl KpeanTHbIX KapT 60 NCTEeYEHUsI CPOKa AeCTBUS BCEX BblAaHHbIX (MTM60 yNnoMsaHYTbIX) KapT. Ecan
KnneHT He obecneunn Bo3BpaT KpeauTHbIX KapT B CPOK, YKa3aHHbIN B n.4.6 O6wmx ycnosuin, baHk ¢
MOMEHTa UCTEYEHMS 3TOr0 CPOKa MpekpaliaeT AeWCTBME BCeX YNOMAHYTbIX KpeguTHbIX KapT 3a cyeT
KnveHTa, ecniv MHON CPOK He YCTaHOB/EH B COOTBETCTBUM C M.4.2.2 HacTosILWMX O6LWMUX yCNOBUIA.

Mpy He HaCTynJeHUM BCeX BbIWENepPevynCNIeHHbIX YC/IOBUA B YKa3aHHbIM CPoK [loroBop O Bblgaye u
ncrnonb3oBaHMM KpeanTHOM KapTbl, a Takxe [JOroBop KpeauToBaHUsi No KpeguTHOM KapTe cuyMTaeTcs
MpeKpaLleHHbIM Mo ucTevyeHun 3 (Tpex) Paboumx gHen co AHA HACTYMAEHUs BCEX BbllUenepeyncieHHbIX
YCNOBUIA.

4.6. B cnyyae pacTopeHus [oroBopa O Bblgadye M MCMofib30BaHUM KpeauTHOM KapTbl MO MHUUMATUBE
KnneHTa oH 0653aH BepHyTb BaHKy Bce BblgaHHble MO [OroBopy O Bblgaye U MCMNonb30BaHUN KpeguTHOM
KapThbl erp,VITHbIe KapTbl OgHOBpPeMEeHHO C HanpaB/eHUEM BaHKy BbllWWEYKa3aHHOIo yBegoMneHUus. |_|pl/|
MofyYeHUM YBEAOM/IEHUS O PacToOpXeHun [loroBopa O Bblavye M UCNONb30BaHMM KpeanTHOWM KapTbl BaHk
npekpawaeT gencTeme KpeguTHOM KapTbl.

B cnyyae pacTtopxeHus [JoroBopa O Bbigaye U MCNofb30BaHUM KpeaWTHOW KapTbl Mo uMHUUMaTMBe baHka
KnuneHT 06513aH BepHyTb BaHKy Bce BblgaHHble no [oroBopy O Bbigaye W UCNOoNb30BaHUN KpeanTHOM KapTbl
KpepuTHble KapTbl B CPOK He no3gHee 5 (naTu) Pabouunx gHel co aHS nony4vyeHuns KnveHToM yBegoMIeHUs o
pacTopxeHuun [loroBopa o Bblgaye 1 Ucnonb3oBaHUM KpegmuTHOM KapTbl, HO He no3aHee 10 (pecaTtun) Paboumx
[HEeW co fHA HanpaBneHus baHkoM gaHHOro yBefoMneHns KnmeHTy.

4.7. [locpoyHOe NpeKkpallleHne AencTBUA KpeauTHOM KapTbl BO3MOXHO Mpu pacTopeHun [orosopa o
BblJaye W UCnonb3oBaHUN KpeanTHOM KapTbl, [loroBopa cyeTa npepoctaBneHns KpeanTtos No MHULMATUBE
BaHka nn60o KnueHTa (n.4.2 HacTosiwmnx O6LMX YCNOBUIA).

4.8. Bce TpaH3aKuum, coBeplueHHble KnueHTom/ [JepxaTtenem [JononHutenbHon KpeguTHOM KapTbl Ao
MOMeHTa Bo3BpaTa B baHk OcHoBHolW KpepguTHo KapTbi/JononHutenbHon KpeguTHoOW KapTbl nbo
nonyyeHuss baHKoM 3asiBneHMs O GNIOKMPOBKE COOTBETCTBYHLEN KapTbl, onjadvuBatoTcss KnmeHToM B
nopsake, ycTaHoBAeHHOM [JoroBOpoM O Bblgaye 1 UCnonb3oBaHMM KpeauTHOM KapTbl. BaHK, Ha OCHOBaHMWK
pacnopsbkeHusa KnuveHTa, nepedncnset c¢ JIndHoro GaHKOBCKOro cyeTa KnueHTa Bce cymmbl Komuccuid,
nognexatyme onnate KnneHTom B cooTBeTCTBUU € TapndHbIM nnaHom no CIK.

5. Bonpocbl 6e30NacHOCTU M NOPSAAOK UCNOJIb30BaHUA KpeguTHOM KapTbl

5.1. KnuneHnT/ [epxatenb [ononHutenbHol KpeauTHOM KapTbl 06s13aH XpaHuTb KpepguTHyt KapTy/
JononHutenbHyo KpeauTHyto kapTy u MMUH-kop B 6e30macHbiX MecTax pasfenbHo apyr oT gpyra. lpwu
npoBegeHunn TpaH3akumin B Mpegnpustusax Toproeau (ycnyr)/ 6aHkax KnueHt/ JepxaTtens [JONONAHUTENbHOW
KpepgnTHOM KapTbl po/keH TpeboBaTb COBEPLUEHWUS OMepauum B CBOEM MPUCYTCTBUM U COBNOaEHUS
KoHduaeHumanbHocTy Npu BBoae MUH-kopa. Mpwu BBoae NMUH-koda cnefgyeT NPUKpPbIBATh KnaBuaTypbl ATM 1
MNH-naga TepmMmnHana B NMpeanpusaTUn TOproeau (ycnyr).

3anpelyaeTcs 1 ABNSETCA HapyLeHUeM nopsigka Mcnonb3oBaHns KpeguTHOW KapTbl:

* HaHeceHue MNH-koga Ha KpeguTHyto KapTy/ [lononHuTenbHyo KpeanTHyto KapTy;

* nepepavya KpeguTHoW KapTbl/[ononHuTenbHon KpeguTHOM KapTbl W/MAM  paccekpevymBaHue
nHdopmauun o NMNH-koge gpyromy nuuy (B TOM Yncnie coTpyaHUKY BaHka, poacTBEHHUKAM, 3HAKOMbIM)
n/vnn nepepavya uHdbopmauum o pekBusmTax KapTbol (Homepe KapTbl, CPOKE OKOHYaHWUS [OencTBus,
Tpex3Ha4yHoM undpoBoM Kope Ha obopoTe KapTbl - CVV2, CVC2 gpyromy nuuy (B TOM Ymcie COTPYAHUKY
baHKa, poACTBEHHUKAM, 3HAaKOMbIM), €C/lM B pe3yfibTaTe TakKux OeNCTBUI Bblna coBeplueHa onepaums,
BMOCNeACTBUK, OCIOpeHHas KnneHTowMm;

e ponyweHne KnueHtom/ [epxatenem [ononHWTenbHo KpeauTHOM KapTbl YCNAOBWUW  ANs
nepenncbiBaHMs MarHMTHOM Nonocbl KpeguTHOW KapTbl (B T.4. OCTaBleHNe ee B Npefesiax 4ocsaraemMocTu
MOCTOPOHHMUX NNLL, COTPYAHNKOB BaHKa, poACTBEHHUKOB, 3HAKOMbIX).

5.2. 3aTpaTbl U y6bITKM BaHKa, NMOHeceHHble B CBSI3W C NpuocTaHOBKoW onepauuii no CMK KnueHTa,
COBEpLUAEMbIX C UCMONIb30BaHNEM KpeanTHOW KapTbl U/UNN ee peKBU3UTOB, W NPUHYANTENbHBIM U3bATUEM
KpegMTHOM KapTbl Npu  HapylweHun KnveHTOM MoOpsigKka MCNonb30BaHUs  KpeguTHOM  KapThl,
npegycMoTpeHHOro n.5.1 HacToswmx O6LWMxX ycnoBun, Bo3meLatroTcs baHky 3a cueT KnueHTa.

5.3. B uensx ycuneHuns KOHTpoONs 3a ABuxeHuem cpefctB no CyeTy npegoctaBneHns Kpegutos KnneHTy
peKkoMeHayeTcsl Ucnonb3oBaTb CucteMy «MobunbHbI KnneHT-BaHk» u Cuctemy «MHTepHeT-baHk / POCBAHK
OHnawnH».
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5.4. B cnyyae yTepu unu kpaxun KpeguTHon KapTbl/ UaeHTUdMKALMOHHOM KapTbl, a Takxe ecnn Knnent/
[JepxaTtenb [ononHuTenbHol KpeguTHOIM KapTbl y3Han, 4To ero MNWH-Kkog cTan nsBecTeH gpyromy nuuy, a
TaKXe B MHbIX Cydasx obHapyxeHus KnneHTom dakta ucnonbsoBaHus KapTbel/ CucteMbl «MHTepHeT-baHk /
POCBAHK OnnanH» 6e3 cornacus KnueHTa/ [epxaTtens KpeguTHoW KapTbl, KnueHt/ [depxaTtenb
JdononHuTtenbHon KpeguTHOM KapTbl AAs NPUOCTaHOBKM onepaunit no CIK, coBepwaembix ¢
ncnosb3oBaHvem KpeguTHoit kapTbl u/unu Cuctembl «MHTepHeT-BaHk /| POCBAHK OHnaliH» posikeH
He3aMegnMTeNnbHO coobWwnTb 06 3TOM B CAYXOY KPYriOCyTOYHOM KAMEHTCKOW nopgdepXku BaHka no
TenedoHy: MockBa (1 A9 3BOHKOB 13-3a pybexa) +7(495)789-88-77, npoyme pernoHbsl PO 8(800)200-54-34, Ho
He nosgHee fHS, Clefyolero 3a AHeM nonyvyeHus KnveHTtom oT baHka YBegomneHusi/ Boinncku no Cyety
npegocTasneHns KpegntoB/ MHOro okyMeHTa unum nHdopmauumn (06 onepaunn, kotopas bbi1a coBepLieHa
6e3 cornacusa KnueHTa).

5.5. BaHK Takxe npegnpuHUMaeT He3aMeaMTebHble MePbl MO MNPUOCTAHOBKE OMepaLuii, COBEPLUAEMbIX C
ncnosib3oBaHem KpegMTHOM KapTbl B CAeAyHOLWMX CyYasx:

- no nonyyeHun ot KnueHta/Aepxatens JononHutenbHon KpegnTHOM KapTbl MHOPMaLMK O NO6bIX ApYrmx
BbISIBMIEHHbIX  (PaKTax  HE3aKOHHOro  ucnonb3oBaHus  KpeguTHOM  KapTbl  (Nogo3puTeNbHble,
NpeanosioXNTENIbHO He coBeplleHHble KnueHToM/ [depxaTenem [ononHuTenbHo KpeguTHOW KapTbl
TpaH3akuuu B Mpegnpusatusx Toprosau (ycnyr));

- Mpwv BbiiBNeHMM BaHKOM MPU3HAKOB OCYWECTB/IEHUsI onepauuin 6e3 cornacusa KnveHTa B ciyyasx v B
nopsiaKe, YCTAHOB/IEHHbIX 3aKoHodaTenbCTBOM Poccuiickoli degepaumun. Npu BbINOJHEHUN [ENCTBUN,
CBSI3aHHbIX C MPWUOCTAHOBAEHWEM OMepauLuin C MCNonb3oBaHWeM KpeauTHoW KapTbl, baHk yBepomnsieT
KnueHTa nocpedcTBoM coobuieHuii Ha e-mail, MobunbHbIN TenedoH, NOYTOBbIX OTMNPaBAEHUNA, NPU 3TOM
MOXeT UCNO/b30BaTbCs OAMH U3 YKAa3aHHbIX CNOCOHOB MM HECKOJIbKO TaKUX CNocob0B OAHOBPEMEHHO.

5.5.1.KnveHT nopy4YaeT baHKy nNpuUHATL Mepbl MO MNPUOCTAHOBKE OMepauuil, COBepLIaeMbiX C
ncrnosib3oBaHneM KpegutHou KapTbl 6e3 npepgBapuTenbHOro MHGopmMupoBaHus KnneHTta, ecnm oTcyTCTBUE
CBSA3M C NOCAeAHUM UM NPOMeAJ/IeHNE B MPeceyeH He3aKOHHOMO NCMOob30BaHUs KapTbl MOXeT NpuBeCTy
K HaHeceHuto hnHaHcoBoro ywepba Knnenty/epxaTento JononHuTensHon KapTbl uan baHky B ciy4ae:

— BO3HWKHOBEHMS MPM3HAKOB HE3AKOHHOMO UCMONb30BaHMS KpeauTHOM KapTbl, BbisiBNeHHbIX baHkoM B
pe3ynbTaTe MOHUTOPUHIA OnepaLyi,

— nocTtynneHuss wuHdboOpMauunm o KomnpomeTaumm KpeguTHOW KapTbl U3  APYrMX WCTOYHUKOB:
MEXAYHAPOAHbIX MNATEXHbIX CUCTEM, CTOPOHHMX HAHKOB, MPABOOXPAHUTENbHbIX OPraHoB.

B 3ToM cnyyae bBaHk yBegomasieT 06 3ToM KnveHTa, a TakKxe npu Heobxogmmoctu [epxaTtens
JononHuTtensHo KapTbl N0 hakTy, Npy NEPBON BO3MOXHOCTU YCTAHOB/IEHUS CBA3W C MOC/IEAHNM.

5.6. lpy npuocTaHOBKe onepauuii € Mcnonb3oBaHWeM KpeguTHOW KapTbl Mo MHuuMatMBe KnueHTa/
[JepxaTtens JononHutensHon KpegutHoi KapTbl KnueHT/ [epxatens [ononHuTenbHol KpeguTHOW KapTbl
[O0JKEH NOATBEPAMTbL CBOE YCTHOe obpalleHne NMcbMeHHO, B TedeHue 10 (aecsTn) KaneHgapHbIX AHen nocne
COObITUI, MEepPeYUC/IEHHbIX B HACTOsAWEM pa3gene Hactoswmx O6WMX YCNOBWIN, HampaBWB 3asiBNeHME
npousBosibHoON copmMbl B nogpasgeneHun baHka, BbigaBluee KpepguTHylo kapTty, nnbo B 6amkaiiee
noapasaeneHune baHka (hunman, LONONHUTENbHbIN 0 uC).

5.7. Y6bITOK, HaHeceHHbI baHky KnneHTom/ epxaTtenem JononHutenbHon KpeanTHOM KapTbl BCNEACTBUE
3noynotpebneHuss KpepgutHon kaptoi/ [dononHuTenbHo KpeguTHOW KapToM, B3bICKMBaeTCs BaHkoM ¢
KnueHTa.

5.8. B uenax noBblweHUs 6e3omacHOCTM nnatexen B ceTn WHTepHeT KnueHTy/[epxaTento
JononHuTtenbHo KpeguTHOM KapTbl peKoMeHAyeTcsi ucnonb3oBaTb ycnyry 3-D Secure, no3ponsioulyto
ayTeHTUdULMpoBaTh KnueHTa/depxaTtens JononHutenbHo KpeguTHOM KapTbl.

5.9. baHK BnpaBe oTKa3aTb KnueHTty/[depxatento [ononHuTenbHon KpeauTHON KapTbl B COBEPLUEHUM
onepaumnmn B ceTn UHTepHeT, ecnun KnueHTt/[Aepxatenb JononHUTeNnbHoM KpeanTHOM KapTbl HE NMOAKIIOYEH K
ycnyre 3-D Secure.

5.10. KnueHT/[depxatens [ononHutensHon KpeauTHOM KapThl He BMpaBe pa3riawaTtb (nepegasathb)
OpHOpPa30BbIN Naposib TPeTbeMy MLy (B T.4. COTPYAHMKaM baHKa, poacTBEeHHUKAM, 3HaKOMbIM). TpaH3aKumu,
KOoTopble NoaTBepXaeHbl OgqHOPa30BbIM NaponeMm, SBAS0TCSA onepaumammn KnmeHta. OTBETCTBEHHOCTb 3a BCe
yKa3aHHble TpaH3akuun HeceT KnumeHT. B cnyyae ytpaTtbhl KnveHTom / [depxaTenem [JOmnofIHUTENbHOMN
KpepguTHOM KapTbl MObUNbHOrO TenecoHa, HOMEpP KOTOPOro yKasaH npu nogkatoyeHun ycnyru 3-D Secure,
KnueHT / JepxaTtenb [JononHutenbHo KpegnTHOM KapTbl AO/MKEH HE3aMeANMTENbHO COOOWUTL 06 3TOM B
Cnyx6y KpyrnocyTouyHOM KAMEHTCKOW noagepxku BaHka no TenedoHy: MockBa (M gnsi 3BOHKOB M3-3a
pybexa) +7(495)789-88-77, npoune pervoHbl PO 8(800)200-54-34 B uensix oTkaodeHus ycnyru 3-D Secure.
BaHk npekpalyaeT HanpaBneHve OAHOPA30BbIX MAPONEN Ha yTPayeHHbI HOMep MOBUNbHOro TenedoHa He
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nosgHee cregylowero paboyero AHA nocae noayvyeHns coobueHns KnnenTa / lepxatens [JononHUTENbHOW
KapTbl.

5.11.KnueHT/Odepxatens [JononHuTenbHo KpeauTHOM KapTbl MOXET BOCMOJ/Ib30BATbCS YC/AYron CMEHbI
MH-kopa. Ycnyra cmeHa MNMNH-kopga gocTtynHa KnuenTy/fepxaTento JononHutenbHon KpegnuTHON KapTobl B
baHkomaTax baHka (nopgaepxuBatowmnx dyHKUMOHaNbHOCTL cMeHbl [WH-koga). CmeHa [WH-koga
nogTBepXxgaeTcs nepBoHayvanbHbiM [MNH-kogom, nonyvyeHHbiM KnuneHTom/[epatenem [JononaHUTENbHOM
KpeanTHoI KapTbl paHee (B MMMH-koHBepTe Npu nonyyeHun KpeauTHON KapTbl UM U3MEHEHHbIM paHee).

Mpu nonyyYeHun, HanpaBfieHHoro KnueHTom/[depxaTenem [ononHuTenbHol KpeguTHOW KapTbl 4yepes
6aHKOMaT 3NeKTPOHHOro 3asBneHns o cmeHe MWH-kopa KpepgnTHo! KapTbl/JononHutensHon KpeantHow
KapTbl, cogepauiero HoBbil MNH-kog, 6aHK 06s3aH ocywecTBUTb cMeHy MH-kopa. O dakTe ncnonHeHus
Ycnyru cmeHbl MNH-koaa B 6aHKOMaTe nevaTaeTCs Yek.

BaHk BnpaBe oTka3aTb B cMmeHe [MH-koga B 6aHkomaTe B cny4vae, ecniu KnueHTom/ [epxaTtenem
[JononHuTtenbHol KpeguTHOW KapTbl He 6yaeT ynaadeHa Komuccus 3a cmeHy [MMH-koga KpeguTHoin
KapTbl/JononHuTenbHOM KpegnuTHOM KapTbl.

[ns obecnevyeHns 6esonacHoCTU cnepyeT nNpu nsMeHeHmmn MNMNH-koga npukpbiBaTh KNaBnaTypy ATM, a Takxe
CTapaTbCs He yCcTaHaBNMBaTb B KayecTBe Hosoro MNH-kopa:

- MWH-kog vHoW Bawen 6aHkoBckol KapTbl, MNH-TokeHa MAM MAEHTUGMMKALMOHHONM KapTbl, @ TaKxe
CBsA3aHHble ¢ Bamy gaHHble (Hanpumep, 4acTb HoMepa BaHKOBCKOM KapTbl UM AaTbl POXAEHUS U Mp.);

- kop CUM-kapTbl MOBUNIBHOTO TenedoHa;

- Bce undpbl ogMHaKoBble (Hanpumep, 1111);

- O[MHaAKOBbIe fiBe NepBble 1 aBe nocnegHune umudpol (Hanpumep, 1133);

- umndpbl B NOpsAaKe Bo3pacTaHus ¢ lwarom 1 (Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);
- undpbl B nopsake yobiBaHus ¢ warom 1 (Hanpumep, 9876) nnu warom 2 (Hanpumep, 9753).

C MmomeHTa nsmeHeHus MNMNH-koga, KnnenT/OepxaTens [JononHuTenbHol KpeguTHON KapTbl B C/iyyae
nogTeepxgeHns TpaH3akumm Habopom MNH-Kopa gomkeH Mcnonb3oBaTb M3MeHeHHbIN NMNH-Kog.

MopsafoK MCNoNb3oBaHUS KpeauTHbIX KapT Takke MOXeT 6biTb pa3MelieH BaHKOM B MecTax
06cnyXnBaHNS KNMEHTOB 1 Ha CaliTe BaHkKa.

6. PaspelueHue cnopos

6.1. B cnydae OOHapyXeHUs PacXOXAeHUA Mexay cymmamu aKTUYecKkn coBeplleHHbIXx KaneHTom/
[Jepxatenem [ononHuTenbHON KpeauTHOW KapTbl TpaH3akumin M cymmamy TpaH3aKuui, YKasaHHbIMU
BaHkom B YBegomneHuu, B ToM yucnie B Boinncke no Cuety npegocTtaBneHust Kpeantos/ KpeantHoi KapTe
U/MAN B WHOM [OKYMEHTe, npepocTaBnsseMoM BbaHkoMm KnueHTy, KnueHT BnpaBe npeabsBuTb baHKy
npeTeHsuto. B cnyyae HenonyvyeHns baHkom oT KnneHTa npeTeHsunn B TeveHme 30 (TpuauaTn) KaneHaapHbIX
AHEeN onepaunn CHUTaTCA NOATBEPXKAEHHbIMU KNMeHTOM.

6.2. B cnyyvae yTpaTbl BaHKOBCKOI KapTbl U (Mnn) o6HapyxeHun dakTa ncnonb3oBaHUsi BaHKOBCKON KapTbl
6e3 cornacust KnneHTta KnneHT 06s3aH HesaMepnTeNbHO YBeAOMUTbL 06 3TOM BaHK (HO He no3paHee CpPoKa,
YCTAHOBNEHHOrO 3aKoHoZaTeNbcTBOM P®Y). B cnyyae He yBegomneHns KnneHToM BaHKa B yKa3aHHbIN CPOK
BaHK He 06s13aH Bo3MelaTb KnneHTy cymMMy onepauumn, coBepLieHHoN 6e3 cornacus KnuenTa.

YyBegomneHe MoxeT bbiTb NpeacTaBieHo KnMeHToOM B MUCbMEHHOM BuAe B Ntoboe nogpasgeneHve baHka
nn60 NHbIM cnocobom, MHopMaLmus 0 KOTOpOM pa3mMelleHa Ha CaliTe baHka. Ha ocHOBaHUM NOlyYeHHOro oT
KnuneHTa yBegomneHusa baHk npoBoanT pacciegoBaHue, MO UTOraM KOTOPOro HeEOBOCHOBAHHO CrMCaHHas
CyMMa fleHeXHbIX cpefcTB KnmeHTa nogiexunT Bo3BpaTy Ha JINYHbIN BAHKOBCKMIA CYET (C Y4ETOM NOMOKEHUI
HacTosiwmnx O6wwmx ycnosuin). PaccnepoBaHue uHUUMupyeTcs baHKOM Npu ycnoBUM NpeaocTaBneHUs
KnueHTtom / [epxatenem [lononHutenbHou KpeguTHOM KapTbl MOMHOrO KOMMMEKTa [OKYMEHTOB,
noaTBepXpawwWwmx ¢akT ucnonb3oBaHns KpeguTHol kapTbl 6e3 cornacusi KnuenTa / [epxatens
JononHuTtenbHo KpeguTHOW KapTbl, B CPOK He no3gHee 30 (TpuAauatb) AHEN C MOMEHTA HanpaBieHUs
KnneHTom yBegomneHus o6 ocnaprBaHum onepaumn. NepeyeHb [OKYMEHTOB, KOTOPbIe NOATBEPXAAIOT PaKT
ncnosb3oBaHma KpeanTtHo KapThl 6e3 cornacust KnuenTta / Jepxatens JononHutenbHon KpeanTHOM KapThl,
pa3meLllaeTcss baHKOM pis 03HAKOMAEHUS Ha MHMOPMaUMOHHbLIX cTeHpax B Odwmcax u Ha CanTe BaHka.
Pe3ynbTaT NnpoBegeHHoro baHkom paccnegoBaHusi no TpeboBaHuto KnveHTa HanpasnseTcs baHkom KnveHTy

1 B cooTBeTcTBUM € yacTbio 11 cTaTbu 9 GegepanbHoro 3akoHa Ne161-®3 «O HaLMOHaNbHOM NIATEXHON CUCTeMe» B Cydae yTpaThbl
3NEKTPOHHOrO CPefCTBa NnaTexa u (Unu) ero NCNonb3oBaHKs 6e3 cornacus KANeHTa KANEHT 06s3aH HampaBUTb COOTBETCTBYOLLEE
yBelOM/IEHNe OonepaTopy MO MepeBOAYy AEHEXHbIX CPeAcTB B NPeAyCMOTPEHHOW AOroBopoM (opme HesamepuMTenbHO nocne
obHapyxeHus dakTa yTpaTbl 31EKTPOHHOI0 CPefCTBa NaaTexa v (Unun) ero UCnonb3oBaHuUst 6e3 cornacus KIMeHTa, HO He no3gHee
AHA, cnepyollero 3a fHeM MoNy4YeHUs OT onepaTopa Mo NepeBOAY AEHEXHbIX CPEACTB YBEAOM/IEHMS O COBEpLUEHHO
onepauuu.
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B MUCbMEHHOM cbopMe B yCTaHOBHEHHbIVI 3aKOHOOaTeNnbCTBOM CPOK, e€Cnu NHOM nopsaaoK HanpaBneHUs
oTBeTa baHka (B TOM 4Yncne B 31IEKTPOHHOM ane) He 6bIn OOMO/IHNTENIbHO COor1aCcoBaH CTOpOHaMVI.

6.3. Bce criopHble BONpocChbl Mexay KnneHToM 1 BaHKOM, CBSI3aHHbIe C UCMOMb30BaHUEM KpeauTHOM KapThl,
perynnpyoTcs nyTeM NeperoBopoB MeXay HUMU, @ MPY HEBO3MOXHOCTM yperyinpoBaHus pacCMaTpMBaoTCS
B cype. [Jo MoMeHTa 3akntoyeHns [JoroeBopa baHkom KnueHTy npegocTaBneHa uHdboOpMauus o nopsigke
ncrnonb3oBaHus KpeguTHOW KapTbl (B TOM uucne umHdbopmauusi o6 orpaHuMyeHusix cnocoboB u MmecT
ncnosib3oBaHms KpeguTHOW KapTbl U CAyYasix MOBbLILEHHONO PUCKA UCMONAb30BaHMS KpeguTHOW KapTbl).
YKka3aHHas uHdopMauus Takke pa3melaetcs baHKOM [Ans 03HAaKOMNEHUs B MecTax o6CnyxmBaHus
KnneHToB 1 B ceTn MHTepHeT no agpecy www.rosbank.ru.

7. DononHutenbHble ycnosusa ans KpeguTHoix KapT Travel Miles

7.1. lpaBunaucnonb3oBaHus KpeantHol kapTsl Travel Miles.

KpeanTHas kapTta (OcHoBHas/ [ononHutenbHasi) Travel Miles - KpeguTHas KapTa MeXayHapOAHbIX
nnatexHbix cuctem VISA International/ MasterCard Worldwide, cogepxuT cneumnanbHbin norotun Travel Miles,
a TaKxke HoMep yyacTHuKa (Travel Miles Number), n no3sonseT gepxatento KapTol Travel Miles:

— OCYLeCTBNATb onepauuu C wucnosb3oBaHueMm Kaptbl Travel Miles B cooTtBeTcTBUM ¢ O6wmmun
yCnoBusmMu;

— NpUHUMaTb yyacTue B nporpamme Travel Miles (panee - MNporpamma) B COOTBETCTBUM C €€ YCIIOBUSIMU.
MpaBwna u ycnoBus ydacTus B [lporpamme npeacTaBfieHbl Ha MHTEPHeT-cainTe www.iGlobe.ru.

Y4yacTHUKM MporpaMMbl MOTYT HaKOMUTb MUKW 332 BPOHMPOBAHUS TYPUCTUYECKUX YCYT HA UHTEPHET-CanTe
www.iGlobe.ru 1 3a coBeplUeHMe TpaH3aKLMI MO onfiaTe TOBApPOB M ycayr ¢ nomoubio KapTel Travel Miles.
HakonneHHble MWAM, BO3MOXHO, WCMNONb30BaTb AAsi 0odOpMAeHUss OGOHYCHbIX OWMNETOB Ha peWnchl
aBMaKOMMaHU N 6POHMPOBAHNSA YCNYT, NPefCTaBNEHHbIX HA UHTepHeT-canTe www.iGlobe.ru.

NHdopmauus o nopsgke HauMcieHns MUb pa3Melaetcs baHKoM Ha MHOPMaALMOHHBIX CTeHAax B oducax
BaHKa, a Takxe coobLiaeTcs no TenedoHy B KOHTAaKTHOM LieHTpe baHka.

8. [ononHuTenbHble ycnoBus ansa KpeanTHbIX KapT, 06Cy)XXMBaKOLWMUXCS NO TEXHONOMUU
6ecKOHTaKTHbIX TpaH3akuui Contactless (MasterCard Worldwide) / PayWave (Visa International)

8.1. MpaBuna wncnonb3oBaHus KpeguTHOW KapTbl, OOBCYXMBAKOLWENCS MO TEXHOMOrMU BECKOHTAKTHbIX
TpaH3akuummn.

KpeanTHas kapta (OcHoBHasi / [onofnHWTenbHas), 06CY)KMBAKOLWASACA MO TEXHONOrMU 6GeCKOHTAKTHbIX
TpaH3aKuuii, copepXxuT cneumanbHbii norotun Contactless (MasterCard Worldwide) / PayWave (VISA
International), 6narogaps UHTErPUPOBAHHOMY B HEE PaMOYMMy MO3BOMSET OCYLWECTBAATL TpaH3aKuumn no
TEeXHONOrmn GEeCKOHTaAKTHOro crnocoba npoBefleHUs nnaTexeln (oanee - 6eCKOHTaKTHble TpaH3akuuu).
[laHHas TexHonorusa npegocTasnseT gepxaTtensm KapT Contactless / PayWave cnocob coBeplieHus onnatbl
nytem 6AM3KOro MOAHECEeHUS WAM NpPUKOCHOBeHMSt KpeauTHoW KapTbl Contactless / PayWave k
CYNUTHIBAKOLWEMY MNATEXXHOMY TEPMUHaANy, nMetowemy norotun Contactless / PayWave.

Mpu 3Tom KnueHty/ [fepxaTtento [fononHuTtenbHoli KpepuTHon KapTbhl Contactless / PayWave
npefocTaBNseTCcss BO3MOXHOCTb OCYLECTBNSATb 6ECKOHTAKTHble TpaH3aKLMM Ha OMpPEefeneHHy CyMMYy Ha
OCHOBaHMK HoMepa KpeauTHol kapTbl Contactless / PayWave, a Takxe yHUKanbHOro kofa (KoHdurypaumm)
paguounna Contactless / PayWave 6e3 BBoga lNMH-koga vnn nognucaHmsa veka (cnvna) (gpanee - Jiumut
GECKOHTAKTHOro nnatexa). JIMMUT OEeCKOHTAKTHOro mnJjaTexa YCTaHaBAMBAETCA MIATEXHOW CUCTEMOW
MasterCard Worldwide/ Visa International u 3aBMCMT OT CTpaHbl OCYLLECTBEHUSA MOKYNKU. TOYHYH
MHDOPMALMIO MOXHO MOJIYYMTb Ha oduuUManbHbIX calTax naaTexHbix cuctem MasterCard Worldwide -
www.mastercard.com, Visa International - visa.com.

Mpu coBeplieHnM GECKOHTaKTHOM TpaH3akuuu B npeanpuatusix Toprosau (ycnyr) KnuenT / JepxaTenb
JononHuTtenbHo KpeguTHon KapTbl Contactless / PayWave pomkeH nogHeCTM WAW MPUKOCHYTbCS
KpeputHon kapTo Contactless / PayWave K nnaTeXxHOMy TepMWHany, MNPOBEPUB MNpPaBUIbHOCTb
NHMOPMaLUK, OTPaXEHHOW Ha 3KpaHe TepMuHana (B TOM Yyucae cymmy 1 BantoTy TpaH3akuum). Tem caMbiM
Knuent/OepxaTtens [JononHutenbHon KpepguTHon kapTbl Contactless / PayWave paet ykasaHue BbaHky
nepeuyncanTb co CyeTa cymmy TpaH3akuuu, a Takxe Kommccum BaHKa u [ONONAHUTENbHblE KOMWUCCUM
CTOpPOHHero 6aHka (Npu Hanuumu). B TOM cnyyae, ecnm cyMMa 6ECKOHTAKTHOW TpaH3aKuuMu npeBblwaeT
JIumMnT BeckoHTaKTHoro nnaTtexa KnueHTt/[epxatenb [ononHuTenbHol KpeanTHon kapTbl Contactless /
PayWave gononHnTeNnbHO [O/MKEH 415 NOATBEPXAeHWs CBOero yqyactna B TpaH3akuum seectu NNH-kog nnu
NPOCTaBUTb CBOK Noanucb Ha Yeke (cnune). Takke BaHK BnpaBe npu npoBefeHMM OGEeCKOHTAKTHOW
TpaH3akumm B npegenax JinMmta 6€CKOHTAKTHOrO njaTtexa noTpeboBaTh ee NOATBEPKAEHMS NYTEM BBOAA
MH-koga nnn NnpocTaBneHns NognucKn Ha Yeke (civne).

Mpwu coBepweHnn TpaH3akuumM ¢ ucnosibzoBaHnem KpeantHoii kapTel Contactless / PayWave cneumanbHbii
NNATEXHbIN TePMUHAN BECKOHTAKTHO CYUTbIBAaET HEOOXOAMMbIE JaHHbIE Y NOATBEPKAAET CO CBOEN CTOPOHbI
npoueaypy nyTem nofayun 3ByKOBOr0 AN BU3YyaNibHOrO CUrHana.
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Knuent/OepxaTtenb [ononHutenbHon KpeguTHon kapTbl Contactless / PayWave o06s3aH coBepwaTb
TpaH3akumn ¢ ucnonb3oBaHMem KapTtbl Contactless / PayWave Tonbko nn4yHo. 3anpeliaeTcs U ABnseTcs
HapyLueHueM npaBun ncnonb3loBaHus KpegntHon kaptbel Contactless / PayWave:

- nepepadya KpepuTHon kapTbl Contactless / PayWave KnueHTom/fepxatenem [JonofIHUTENbHON
KpepguTtHon kapTbl Contactless / PayWave gpyromy nuuy (B ToM ymcne paboTHUKY BaHka, poaCTBEHHUKAM,
3HaKOMbIM);

— ponyweHune KnueHtom /[depxaTtenem [JononHutenbHon KpegutHoli kapTbl Contactless / PayWave
yCNnoBuiA AN1S ncnonb3oBaHusa KpeantHoli kapTbl Contactless / PayWave no6biM TpeTbUM NNLOM (B TOM Yucne
OCTaBfleHWe ee B Mpefenax [OCAraeMoOCTM MOCTOPOHHUX nuL, paboTHMKOB bBaHka wAM TOProBsbli
npeanpusTUii, POACTBEHHUKOB, 3HAKOMbIX).

Bce 6eckoHTakTHble TpaH3aKuuMu, CoBeplleHHble C ucnonb3oBaHneM KpeguTHon KapTbl Contactless /
PayWave, obcyxuBatoweincss no TexHonormm 6ecKOHTAKTHbIX niatexen (B TOM ciayyae, eciv yyacTue B
TpaH3akumm ocywectensinocb 6e3 BBoga [MMH-koga unAn nognucaHust Yeka (civna)), KoTopble
NoATBepPXaeHbl HOMepoM 3Ton KpeamTHoW kapTbl Contactless / PayWave, a TakXe YHMKanbHbIM KOZOM
(koH(urypaumen) pagruounna, asnstoTca onepaumnsamu KnuenTa/[depxatens JononHutenbHon KpeguTHOM
KapTbl.

BaHK BnpaBe oTKka3aTb KnneHTy B BO3MeLLeHUN CyMMbl TpaH3aKLMK B C/lyvae HapylweHus KnueHTtom nnbo

Jepxatenem [ononHutenoHon KpepgutHol KapTbl Contactless / PayWave npaBun wucnonb3oBaHus
KpepuTHoM kapTbl Contactless / PayWave.
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