lTpunoxeHne K YcnoBusm npenoctTasieHus
HeuesieBbIX KpeauToB Ha HeOT/IOXKHbIe HY>XXAbl Mo rnporpamme
«[Tlpocto [eHbru» (6€3 komuccuii 3a CCyaHbIk c4eT) (ans
Aorosopos, 3aknodaemsix ¢ 20.03.2010r.)

NpaBuna BblAa4YM U UCNONb30BaHUA GAHKOBCKUX KapT
nnaTtexHbix cuctem Visa International/ MasterCard International no nporpamme «lpocTto

JdeHbrn»
(ana poroBopoBs, 3akntovyaembix ¢ 20.03.2010 r.)

1. OBLUME NONOXEHUA

1.1. Hactosiwme lNpaBuna Bbigayn v mcnonb3oBaHnst GaHKOBCKUX KapT
nnartexHelx cuctem Visa International/ MasterCard Intaernational no
nporpamme «[lMpocto [leHbru» (ons [[OroBopoB, 3akrioyaemblX C
20.03.2010 r.) (manee - lNpaBuna) onpenenslT YCNnoBUs M NOPSAOK
BblAayM U MCNonb3oBaHWSA OaHKOBCKMX KapT nnaTexHblx cuctem Visa
International/ MasterCard Intaernational, napameTpbl KOTOPON yKa3aHbl B
3asBneHun, a Takke npasuna ocyllecTBrneHus onepauun no Cuety ¢
ncnonb3oBaHnem BaHkosckom KapThbl. Mpasuna ABMSAOTCA
HEeOTbeEMIEMOW YacTblo YCNOBUA NPeaoCcTaBneHns HeleneBbiX KpeanToB
Ha HEOTNOXHble HYXAbl No nporpamme «pocTo AeHbrn» (6e3 kommnccun
3a CCyAHbIN cYeT) (Ansa AOoroBopoB, 3aknoyaembix ¢ 20.03.2010 r.) OAO
AKB «POCBAHK» (nanee — Ycnosusi).

1.2. B HacToswmx MNpasunax NpMMeHATCa creayolmne TEpMUHLI:

ABTOpM3auua - paspelleHve, npegoctaBnsemoe bavkom ansa
nposedeHns TpaH3akuuii ¥ nopoxpawliee ero obssarenbctesa Mo
WCMOMHEHWNIO  MPEeACTaBMeHHbIX  AOKYMEHTOB,  COCTaBMEHHbIX C
ncnonb3oBaHneM BaHKOBCKOW KapThbl.

BaHkomat (ATM) - 3nNeKTPOHHLIN NPOrpPaMMHO-TEXHUHECKUIA KOMMMEKC,
npeaHasHayYeHHbIn Ana coseplieHnst 6e3 y4yacTust YNONMHOMOYEHHbIX
paboTHUKOB KpeaWUTHOW oOpraHu3auuMn onepauuin Bblgadn (npuema)
HanMYHbIX [EeHeXHbIX CpeAacTs, B TOM YMCMEe C WCMNOMb30BaHUEM
BaHKoBCKOM KapTbl, 1 Nepegadn pacnopsbkeHnn baHky o nepeyncneHumn
AeHexHbIX cpeacTB co CueTa, a Takke AN COCTaBMNEHUS OOKYMEHTOB,
noATBEPXAAKOLLMX COOTBETCTBYIOLLME OnepaLmn.

BaHkoBckas KapTa — HeuMeHHas pacyeTHas baHkoBckas kapTta
nnarexHbix cuctem Visa International/ MasterCard International,
napameTpbl KOTOPOW yka3aHbl B 3asiBNeHnu, BblaaHHas bankom Knunenry,
YyCroBMSA  UCMOMb30BAHWSI  KOTOPOW  PEerynupyroTcs  HacToAL MU
MpaBunamu, ABNAIOWAACA WHCTPYMEHTOM 6e3HanuuHbIX pacyeTos,
npeaHasHayYeHHbIM Ans coBeplueHns KnmeHTom onepauuii ¢ AeHEXHbIMM
cpeactBamun KnuenTa, Haxogsdwmmuca Ha CyeTe, B COOTBETCTBUM C
3aKkoHopartenscteoM P® u [JoroBopoM O Bbigaye M MCMNONb30BaHUU
BaHKoBCKOM KapThbl.

[oKyMeHT (cnun, Yek, KBUTaHLMSA) — JOKYMEHT Ha BymaxHOM HocuTene
no onepauun ¢ ncnonb3oBaHnem BaHKOBCKON KapTbl, U3roTaBnuMBaeMbIi
nocpeacTeomM OneKkTpoHHOoro TepMuHana nnm BaHkomarTa,
noaTBepXaatoLLmi coBepLueHne TpaH3akummn KnmeHtom.

3apomkeHHocTb no [loroBopy O Bbigaye W  UCNONb30OBaHUMU
BaHkoBcKOM KapTbl — 3a40MKeHHOCTb KnueHTa no npegoctaBrieHHOMyY
OBepapadry, HaYNCNEHHbIM npoueHTam 3a nonb3oBaHve
OBepgpadptom, a Takke no ynnate Knuentom Komwuccuin BaHka wu
BO3MellleHNo pacxofoB  baHka, CBA3aHHbIX C  MCMONb30BaHMEM
BaHKoBCKOM KapThbl.

3asBneHue - 3asBneHne O NpeaocTaBlieHUy Helenesoro kpeaurta
Ha HeOTNOXHble HyXObl, coaepxallee npeanoxeHve KnueHta Ha
3aknoyeHne KpegutHoro gorosopa, a Takke (ecnu  3To
npegycMotpeHo  3asaBneHvem) [loroBopa O  Bblgade U
1cnosnb3oBaHUn GaHKOBCKOM KapThbl.

WUpeHTudurKkaumoHHaa KapTa — crneuuanbHas KapTa, BblAaHHas
BaHkom Ha ums KnueHta. PekBuantbl MaeHTUMUKALMOHHON KapTbl
(Homep; MecsAl M rof OkoHYaHus cpoka pewncteus; [UWH2-kopn)
ucnonb3ytotca KnueHtom ana poctyna B Cuctemy «MHTepHeT-
BaHk».

Komuccun BaHka - npegycmoTpeHHble Tapudamu Baxka "
CraHpapTHbiMu Tapudammn Pununana baHka komuccum, pacxoabl baHka,
nnatbl ¥ WTpadel, nognexawne ynnarte Knuentom barky no [lorosopy o
BblAaye 1 UCMonb30BaHMn baHKOBCKON KapTbl.

KpeautoBaHue Cueta — npepoctaBrneHne baHkom KnueHTy aeHexHbIx
CcpeacTB B pexume oeepapadpTa B TeueHne cpoka AencTeusi [loroBopa o
BblAA4M U UCMONb30BaHWM BaHKOBCKOW KapTbl NyTEM OCYLLECTBMEHUS
nnarexew ¢ oTkpbiToro B baHke Cueta Ansa npov3BefeHUs pacyeToB Mno
TpaH3akuuam, a Takke onnaTtbl KOMUCCUI CTOPOHHUX 6aHKkoB (mpwu
HanuMuun) B criyyae OTCYTCTBMSI MMM HEOOCTAaTOMHOCTM CPEeACTB Ha
Cyerte.

MuHu-Bbinucka no CyeTy — OTYET O MOCNEAHMX AecATU onepauusix no
Cyety, dbopmmpyembliii no 3anpocy KnneHta B baHkomatax baHka.

OBepapadT - [JeHexHble CpeacTsa, npegocTasnseMble baHkom
KnueHnTy Ha ycrnoBusax NNaTtHOCTW, CPOYHOCTW W BO3BPATHOCTU MpK
KpeavToBaHum Cueta.

NMUWH-koa - nepcoHanbHbIi NMAEHTUVKALNOHHBIA HOMEP, CEKPEeTHbIN KoA,
M3BECTHbI TOMbKO KnueHTy, ncnonb3yemblii Ans npoBefeHns TpaH3akuuin B
BaHkomate unnM  ONEKTPOHHOM  TepMuHane, ABNAOLWMWIACA  aHanorom
cobcTBeHHOpY4YHOM nognucu KnuexTa.

NMUAH-KoHBepT — 3aneyvataHHbIi KOHBEPT, B KOTOpom HaxoauTcs MUH-kog u
MNH2-kop, BbliaaBaembin baHkom nmyHO KnneHTy nmbo wHOMy nuuy,
NONHOMOYMST KOTOPOro Ha nonyveHve baHkosckow kapTel U MNMUH-koHBepTa K
Heln noaTBepPXAeHbl LOBEPEHHOCTBIO KnneHTa, ohopMIeHHONn B COOTBETCTBUN
C 3aKoHopaTenbcTBOM PO,

NMWUH2-kopn - nepcoHanbHbIN NAEHTUMDUKALNOHHBIN HoMmep,
LecTHaauaTn3HayHbii  BykBeHHO-LUMMPPOBON CeKpeTHbIn kod bBaHkoBckow
KapTbl / NaeHTndrKaumoHHON KapThl, M3BECTHbLIN Tonbko Knunenty. MNH2-koa
ncnone3dyeTtca Ana goctyna B Cuctemy «MHTepHeT-baHk».

MpeanpuaTue Toproenu (ycnyr) — opuan4eckoe nuuo (MarasmH, rocTHULA,
pecTopaH, TeaTp, TPAHCNOPTHOE UNW ApYroe NpeanpusThe TOProBnu 1 ycnyr),
npuHuMarowee K onnare BaHKOBCKyl KapTy 3a npepocTaensemble TOBapbl
(ycnyrn). B kavecTtBe [lpennpuaTtva Toproenu (Ycnyr) MOXeT BbiCTynaTb
hur3nyeckoe N1Lo — MHAMBMAYanbHbIA NPeanpuHUMaTens.

PacxogHblil IMMUT — CymMMa [OeHEeXHbIX CpeacTs, AocTynHas KnueHTy ans
COBepLUEHVs1 onepauuin c ucnonb3oBaHMem BaHKOBCKOWM KapTbl 3a cueT
COBCTBEHHbIX CPEACTB, pa3MeLLeHHbIX Ha CueTe.

Cuctema ((MHTepHeT-BaHK» — KOMMJ1eKCc nporpamMMHO-TEXHUYECKNX CpeacTs
N opraHn3auMoOHHbIX MepOI'IpI/IFITI/II;I, npefHasHa4YeHHbIX Ana npegocTtaBiieHuns
KJ'II/IeHTy ©6aHKOBCKMX ycnyr ¢ ucnonb3oBaHUEM CETU MHTepHeT.

CueT — 6aHKOBCKUIA cneunarnbHbIN CHET (TekyLumin cyeT) KnuenTa, oTKpbITbIN B
Bavke B BanioTe Kpeguta Ha OCHOBaHUWM 3aknioyeHHoro [lorosopa
6aHKOBCKOro cyeTta, KOTOpbI ucnonb3dyerca Ana npegoctasneHus Knuenty
HeLleneBoro KpeanTa Ha HeOTNOXHbIE HYXAbl, norawenns Kpeguta n ynnary
HauMCMeHHbIX 3a nonb3oBaHne KpeauToM MpouUeHToB, a Takke Ana
OCYLLLECTBIIEHNSA UHbIX onepauui, NpeaycMoTpeHHbIX [loroBopoM 6aHKOBCKOro
cyeTa, B TOM 4Yucre ¢ Ucnonb3oBaHnem BaHkoBCKoWM kapTbl. CHeT He MoxeT
6bITb Mcnonb3oBaH KnuMeHToM Ans npoBedeHus onepauuii, CBA3aHHbIX C
oCyLLeCTBIEHNEM NpeanpuUHUMaTENbCKOV AeATENbLHOCTY.

TpaH3akumMa — onepauusi, coBeplleHHast KrMeHToM C MChnonb3oBaHWEM
BaHKoBCKOM KapTbl MO MnpuobpeTeHuto ToBapoB W ycnyr B [Mpeanpuatusix
TOProBnu (Ycnyr), MOMy4YEHWUI0 HarnWYHbIX AEHEXHbIX CPEACTB, MOMOMHEHMIO
Cyerta.

®unuan banka — dunnan OAO AKB «POCBAHK», HaumeHoBaHue
KOTOpOro ykasaHo B 3asiBneHuu.

OneKkTpoHHbIN TepmuHan (POS-TepMuHan) — 3NEKTPOHHOE MNPOrpaMMHO-
TEeXHNYEeCKoe  YCTPOWCTBO,  NpedHasHavYeHHoe  Ans  OCYLLEecTBIeHUs
ABTOpU3aLMM N BNEKTPOHHOrO cbopa nHdopmMaLmmn o TpaH3akLUaX.

WHble TEPMUHbI, UCNOfib3yeMbleé B HaCTOALWMUX I'Ipanmax n UMM He
onpeneneHHble, yctTaHaBnuBaroTCA Ycnosusimu.

2. YCNOBUA BbIAAYN U UICNONb3OBAHUA BAHKOBCKOW KAPTbI

2.1. baHkoBckasi kapTa BblgaeTcsi baHkom mpu ycrnosuu npepocTaBrneHus B
BaHk  odopMmneHHbIX U nognucaHHblx KnueHTom 3asBneHust u AHKETbI.
BaHkoBckasa kapTa, BblgaHHas KnueHTy, siBnsetcsi cobcTBeHHOCTbIO BaHka u
He noanexwut nepepjade TpeTbuM nuuam. baHkoBckas KkapTa, BblAaHHas
KnueHnTy, siBnaetca nepcoHanbHoln baHkoBckomn kapTon KnunexTa.

2.2. Boigaya baHkoBckoi kapTbl KnueHTy ocyliecTBnsieTcsl B AeHb Nepeaayn
ykasaHHblx B n. 2.1. lMpaeun gokymeHtoB KnveHTom B baHk. BaHkosckas
kapta u MNNH-koHBepT Kk Helt nepepaioTca nuyHO Knuenty. Mpu nonyyveHunn
BaHkoBckor KapTbl KnueHT pomkeH He3ameanuTenbHO pacnucatbCsi Ha
obopoTHoW cTopoHe BaHkoBCKOM kKapThl B pasaene Ans NOANUCHK.

2.3. Mpun aToM onepauum ¢ MCNonNb3oBaHMEM BblAaHHONW BaHKOBCKOM KapThbl
KnueHT MoxeT ocyllecTBnATb TOMNbKO nocne otkpbitua KnueHty Cueta ans
npoBedeHns ornepauuii ¢ ucnonb3oBaHWeMm BbigaHHoW KnueHTy BaHkoBckow
kapTbl M Cornacuss baHka Ha 3akniloyeHne [O0roBopoB, NPEAYCMOTPEHHbIX
3asBneHneMm. B aToM cnyyae B OTHOWeHUM BaHKOBCKOW KapTbl OEWCTBYIOT
npasvna, u3noxeHHole B nn. 2.4. — 2.16. HacToawwmx Mpasun.

B cnyyae Hecornacus BaHka Ha 3aknioyeHne OOoroBopoB, NPEAYCMOTPEHHbIX
3asaBneHnemM, baHkoBckas KkapTa He MoOXeT ucnonb3oBaTbcsi KnveHTom B
Ka4ecTBe WHCTPyMEHTa [Ans OCYLIeCTBMEHUs onepauuii C AeHEeXHbIMU
cpeacTBamu Ha Cuerte.

2.4. Tpwu cosepLueHun KnueHtom TpaH3akuuv B BantoTe, OTAIMYHON OT BamnioThl
CyeTa, KOHBepcUsi AeHeXHblX CpeacTB ocyuwiecTenserca no Kypcy bBawka,
yCTaHOBMEHHOMY Ha AaTy nposefeHus onepaummn no Cyery.

2.5. baHkoBckas kapTa npefocTaenseT BO3MOXHOCTb OMnavyvMBaTb TOBapbl U
ycnyrn B [lMpeanpuaTtuax ToproBnu (ycryr), a Takke nonyyatb HanuuHble
OeHexHble cpeacTBa B baHkomartax, yepe3 OnekTpOHHble TepMuHanbl U B
NyHKTax BblAa4n Hanu4HbIX nogpasgeneHuit baxka, npounx 6aHkos B Poccum
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n 3a pybexom (roe umeetcs Haknenka ¢ norotunom «MasterCardy,
«VISA»), a Takke ocyllecTBnATb nononHeHne Cyeta. KnueHT obssaH
obecrneusBaTb  coBeplleHWe  TpaH3akuuwidi B COOTBETCTBUM  C
3aKkoHopaTtenscTBoM P®  w/unn  3akoHOOATeNbCTBOM  CTPaHbl, Ha
TEeppuTOpPUK KOTOPOW NpoBoasaTca TpaH3akuuu.

2.6. lNpun coseplieHnn nnatexa B MNpeanpuaTnsax Toprosnu (ycnyr) unu
NONyYeHN HanuyHblX AEHEeXHbIX cpeacTB B baHkomartax M nyHKTax
BblAa4YM HanuyHbIX nogpasgeneHui baHka n  npoynx 6GaHKoB C
ncnonb3oBaHneM baHKoOBCKOW kapTbl, KNMeHT AomkeH nocTaBuUTb CBOKO
nognucb Ha [lokymeHte (cnune, 4Yeke POS-TepmuHana) w/unu
noaTeBepauTb CBOE YyyacTme B TpaH3akuun Habopom [MWH-koaa,
npeaBapuTenibHO NPOBEPUB MNPaBUMbHOCTb YKa3aHHbIX B AOKYMeHTax
Homepa BaHKOBCKOW KapTbl, CyMMbl, BanioTbl U Aatbl TpaH3akumu.
Mognucek Ha JokymeHTe u/vnun Beog MWH-koda o3HavaloT, 4Yto KnneHt
npusHaeT NPaBUIIbHOCTb YKa3aHHOW B AOKYMEHTe uHdopMauum n Tem
cambiM faeT ykasaHue baHky Ha cnucaHne co Cueta CymMMmbl
TpaHsakuumn, a Takke Komuccun BaHka v [ONOMHUTENLHON KOMUCCUM
CTOpOHHero 6aHka (Mpu Hanu4un).

Mpn coBepweHun nnatexa B [NpeanpuaTtuax ToproBnu (ycnyr) wunu
NONYYEHUN HaNMUYHbIX AEHEXHbIX CPeACTB B MYHKTaX BblAayn HanM4HbIX
nogpasgenenHut baHka u npounx 6aHkoB coTpyaHuK [peanpuaTtus
TOproBnu (ycnyr) n COTpyAHWK CTOPOHHero 6aHka MoryT, a COTPYAHUK
BaHka o06s3aH nonpocutb  KnuveHTa  npeabsiBUTL  [JOKYMEHT,
YAOCTOBEPSIOLLMIA MNYHOCTb.

2.7. PacyeTHbIMW [OKYMEHTaMMu, UCNOMNb3yemMbiMU B LIeNaX HacTOALLMX
MpaBun, SBRAITCA [OKYMEHTbI, COCTaBMEHHble B COOTBETCTBUU C
3aKkoHopartenscTBoM P® n HopmatueHbiMM akTamu BaHka Poccuu.
PeecTp nnatexen cnyxuT oOcHOBaHMeM pAns nposefeHus no Cyety
onepauuii, CBA3aHHbIX C UCMNornb3oBaHneM baHkoBckol kapTbl. CTOPOHbI
NpU3HalT, 4YTO, KPOME  YKa3aHHbIX  pacYeTHbIX  [OKYMEHTOB,
6e3ycrnoBHbIM MOATBEPXAEHNEM CcOBeplUeHus TpaH3akuun ABnalTCa
BbINWUCKN U3 peecTpa nnaTexen, no3sonsaoLmne 4OCTOBEPHO YCTAHOBUTb
COOTBETCTBME Mexay pekBuauTamm baHkoBckow kapTbl KnmeHTa u ero
CueTom.

2.8. Tlpy cHATUM KnMEHTOM HanWuHbIX [OEeHeXHbIX CpeacTs ¢
ncnons3oBaHnemM baHkoBCKom kapTbl B baHkomaTax vnm nyHKTax Bbigavmn
HanuWyHbIX NoApasfeneHnin CTOPOHHero 6aHka BO3MOXHO B3WMaHue
OOMOMHUTENBHON KOMUCCUM 3a MpoBefeHWe AaHHOW TpaHsakuun B
nonb3y CTOpoHHero GaHka. Onnara TakoW Komuccun He ocsoboxpaeT
KnueHTa ot onnarbl cooTBeTcTBYOWMX KoMuceuii Baxka.

2.9. KnneHt obsa3aH cosepwarb TpaH3akuuu no BaHKoBCKOW KapTe
cTtporo B npegenax PacxogHoro numuTta. B cnyvae coseplueHus
Knuentom TpaHsakumin ceepx PacxogHoro numuta baHk Bnpase
nNpuocTaHoBUTL onepauun no CyeTy, coBepLlaeMble C UCMOMNb30BaAHNEM
BaHKOBCKOM KapTbl, B MOMEHT BO3HUKHOBEHWA 3aQ0MKEHHOCTU No
OBepapadry.

Bce pacxogbl BaHka no npuocTtaHoBke onepaumin no Cuerty,
coBepllaeMbiX C WCMOMb3oBaHWeM BaHKOBCKOW KapTbl, MO NpUYUHaM,
yKa3aHHbIM B HacTOALLEM MNyHKTe, noanexaT BO3MEeLleHuio 3a cyer
KnuenTa. BaHk Bnpase B 6eccrnopHoM nopsake cnucatb co Cyeta cymmy
AaHHbIX Pacxoaos.

BosobHoBneHne onepauut no  CueTy, coBepllaemMbix C
ncnons3osaHneMm bBaHKkoBCKOM KapTbl, npou3sogutca baHkom npu
noraweHun TpebosaHun baHka k KnueHTy B nonHom obbeme, a Takxe
npu [OCTaTOMHOCTM cpefcTB Ha CuyeTe AN BO3MELLEHWS pacxonoB
BaHka no npuocTaHoBke onepauuii no CuyeTy, coBepluaembiXx C
ncnons3oBaHneM BaHKOBCKOM KapTbl.

210. B cnyyae HegocTatovyHOCTM unu  oTtcyTcTBust Ha Cuete
cobcTBeHHbIX cpeacTB KnueHnta BaHk ocyuwiectensetr KpegutoBaHue
Cyeta 6€e3 Kakmx-nmbo AOoNONHUTENbHBLIX MUCbMEHHbIX 3asiBoK KnneHTta B
OeHb MocTynneHus B bBaHKk 3neKkTPOHHOro [OKYMEeHTa, copepKaliero
nHdopmaumio o coseplieHHon KnueHntom Tpan3akuuun. KpeguTtoBanue
Cyeta ocywecTBnsieTcs B CymMMe, [OCTaTOMHOW Ans  onnatbl
NOCTYNMBLLEro 3NEeKTPOHHOro IOKYMEHTa, a TaKxXe Ans onnaTtbl KOMUCCUiA
CTOPOHHUX BaHKOB (NPY HamM4MK), CBA3aHHbLIX C OCYLLLECTBNEHWEM 3TON
TpaH3akuum.

3a nonb3oBaHve OBepagpadtom, npeaocTaBneHHbIM npu
KpenoutoBaHum CuyeTa cBepx PacxogHoro numuta, KnueHTt ynnaumeaet
BaHKky npoueHTbl, MCXOAA M3 NPOLEHTHOW CTaBkM 3a MpeBbieHne
numuta OBepapadpta, pasmep Kkotopow onpegeneH B CraHAapTHbIX
Tapudax dunuana baxka. lMpoueHTbl 3a nonb3osaHve OsepapadTom
paccunTbiBaloTcs baHkom Ha cymmy 3aporkeHHocTu no OsepapadrTy,
UCXOAA W3 pas3mepa MPOLEHTHOW CTaBkM 3a NpeBbllUeHWe nuMuTa
OBepgpadpta, yctaHoBneHHow CraHgapTHeiMM Tapudamn Punuana
BaHka, nepuoga dpakTuueckoro nonb3osaHus OsepapadTom K
OENCTBUTENbHOro 4mcna kaneHgapHbelx AHen B rogy (365 wnm 366
COOTBETCTBEHHO).

Yka3aHHOe BbllLe ycnosue ABndaeTcda U noHMMaeTca BaHkom n KnueHtom
KaKk W3MeHeHne COOTBETCTBYHOLLEero JJ,orOBopa B6aHkoBCKOro cuera,
3aKIMYEeHHOro mexay KnneHTtom n BaHkom

2.11. KnneHT nopydvaeT baHKy cuuTaTb KaxAbli NOMNyveHHbln BaHkom
3MEKTPOHHbIA AOKYMEHT, coaepXaliuin MHMOPMaUuUio O COBEPLUEHHOMN
Knuentom TpaH3akumn, 6e3ycroBHbIM MOATBEPXKAEHWEM MNOPYYEeHUs
Knuenta baHky kpegutoBaTb CyeT Ha CyMMy, [OOCTaTOYHY [Ans
OCYLLECTBIIEHNA NnaTexa B YyKasaHHOM B [OKyMeHTe pasmepe, Ans
npoBeAeHNsa pac4yeToB No ykazaHHON TpaH3akuumn, a Takke Ans onnathbl
KOMWUCCUA  CTOPOHHMX  GaHKoB  (MpM  HanmuuuMm), CBA3aAHHbLIX C

(3)PocsAHK

ocyllecTBneHveM 3To TpaHsakuuu, B Ccrlyyae HeLoCTaTOYHOCTU  Wu
oTcyTcTBMA Ha CuyeTe paeHexHblX cpeacTB KnueHTa, AOCTaTOYHbIX AnS
onnartbl. B cnyyae nonyyenns baHkom nogobHOro AokymeHTa ¢ ykasaHueM B
HEM CyMMbl nnarexa B BantoTe, OTNMYHOW OT BamntoTbl Cuyeta, KnuneHt
nopyvyaet  bBaHKy cuuTaTb  MOMNYYEHHbIW  OOKYMEHT  6e3yCcroBHbIM
noaTeepXxaeHneMm Hanumumsa nopyvernus Knuenta BaHky kpegutoBatb CueT Ha
CyMMy, npeacTaBnsioLyto coboi akBuBaneHT B BamoTe Cyeta CyMMbl,
[OCTaTOMHOM ANsi  OCYLECTBNEHUs nnatexa B YyKasaHHOM B [OaHHOM
OOKyMeHTe pa3mepe, a Takke Ans onnartbl KOMUCCUI CTOPOHHMX BaHkoB (Npu
HanuuuK), CBA3aHHbIX C OCYLLEeCTBIEHMeM Takoro nnatexa. B uensx
onpegeneHus cymmbl KpeauTta akBuBaneHT B BantoTe Cueta paccumTbiBaeTcs
no Kypcy bBaHka Ha paTty npoBedeHuss onepaumm no Cuety. [artow
npenocTaBneHnss kpeguta sBAseTCA pfarta 3avucrneHns baHkom cymmbl
OBepapadta Ha Cuer.

2.12. KnneHT fomkeH camMoCTOSTENbHO KOHTPONMPOBAaTb CyMMbl (DakTUYECKU
nonyyeHHoro OsepapadTa u obecneymBatb MNOMHOE norawleHne Bcewn
nmetoweiica nepen baHkom 3apormkeHHocTn no OeepapadTy. OepapadT,
nonyyeHHbin  KnueHtom B pesynbtate KpegutoBaHua Cueta npu
HEeAoCTaTOMHOCTU UM OTCYTCTBUA Ha CyeTe cOBCTBEHHbLIX CPEACTB, a Takke
HauncneHHble 3a nonb3oBaHne OsepapadpToM NpoOLEHTbl  noanexar
HemeaneHHoMmy Bo3Bpary KnuveHTom nytem 3auncneHns Ha CuyeT OeHeXHbIX
cpeacTs B pasmepe nonyyeHHoro Osepapadra M Ha4YMCMNEHHbIX NPOLLEHTOB.
Mpun aTomM KnueHT nopy4aeT BaHKy No OKOHYaHWM ONepPaLMOHHOro AHA AaThl, B
KoTopylo KnuneHToMm 6bino nNpous3BeeHo 3avncrieHne OEHEXHbIX CPeacTB Ha
Cuet, npoussoanTb cnucaHne co Cueta KnueHnta B GeccnopHoM nopsigke
AEeHeXHbIX CcpefacTs B MoralwleHne 3agormkeHHocTn no OsepapadTy u
Ha4MCneHHbIM 3a nonb3osaHne OBepapadTOM NpoLeHTaMm.

B crydae, ecnm cymma [OEHEXHbIX CPeACTB, 3aducrieHHas Ha Cuer,
HegocTaTodHa AN noraweHust  3adofmkeHHocTM no  OsepgpadTy  u
HaumncrneHHbIM 3a nonb3oBaHne OBepapad)TOM NPOLEHTOB B NOSIHOM 06beMe,
yKkazaHHasi 3a[OfKEHHOCTb MorawaeTcs B Credylolen o4epesHoCTH:
CHayana HayucneHHble MPOoUEeHTbl 3a nonb3oBaHme OBepapadTom, 3aTem
cymma npepocTaeneHHoro OsepgpadTa.

2.13. To 3anpocy KnueHTa BaHk cpeacTtBamu nporpammHoro obecrneveHus
dopmupyeT Bbinucky no CueTy 3a MUCTEKWWNA KaneHgapHblii  Mecsl,
cogepxallyto, B TOM yucne, nHdopmaumio o060 BCeX YCrnewHO 3aBepLleHHbIX
TpaH3aKumuax 3a UCTEKLLNI kaneHaapHbii mecau. KnveHT Bnpase 6ecnnatHo
nony4mTb YyKadaHHylo Beinucky no CueTy nuyHo, nmMbo 4Yepes CBOero
npeacTaBuTens, YNONMHOMOYEHHOro AOoBepPeHHOCTbI0. CyMMbl TpaH3akumin no
BaHkoBcKoW kapTe AOMKHbI BbITh onnaveHsl KnneHTom B pasmepe, ykasaHHOM
B Bbinucke no CueTty, He3aBucMMO OT TOro, Obina nu gaHHas TpaHsakuus
coBepLieHa KnmeHTom munu Her.

B cnyvyae ob6HapyxeHus pacxoxaeHun mMexay  TpaH3akuusamu,
oTpaxeHHbiMW B Bbinucke no Cuety, un TpaH3akuusimu, dakTnyecku
npounssefeHHbIMU KnneHTtom, KnneHT ob6si3aH B NMCbMEHHOM BuAe YBeOOMUTb
BaHK NoO CylecTBy BbIABNEHHbLIX pacxoxaeHun B TedeHune 30 (Tpuauatu)
KaneHgapHbIX AHe ¢ MOMEHTa OKOHYaHMS KaneH4apHoro mecsua, B KOTOPOM
TpaHsakuua 6bina oTpaxeHa Ha Cuete. Ha ocHoBaHuM yBefomneHus
Knuenta baHk 0b6s3aH npoBecTu paccrnefoBaHue, Mo pe3ynbTataM KOTOporo
HeobOCHOBAHHO CNMUCaHHas cyMMa NoANEeXuT Bo3spary Ha Cyer.

I'IpM OTCYTCTBUU I'IpeTeH3I/II7I CO CTOpPOHbI KnueHTa no wcteyeHum
BblLLIeyKa3aHHOro nepuoga TpaH3aKLWI9| cyuTaeTca I'IO,EI,TBep)K,EleHHOI;I
KnneHtom, n nocneagywuwme npeteHsnm no Hen BbaHkoM He NPUHUMAIOTCA.

2.14. B cnyyvae ecnu TpaH3akuusa, paHee 3aaBneHHas KnueHTom Kak crnopHas
TpaHsakuus, B pesynbTare nposefeHHoro baHkom paccneposaHus (B TOM
yucne HamnpaeneHust 3anpocoB KOHTPareHTam) Ha OCHOBaHWMW MOMNYYeHHbIX
[OKYMEHTOB NpPU3HaeTCs OEeNCTBUTENbHO coBeplueHHow KnmeHTtom, KnueHT
ynnaynsaeT baHKy KOMWCCMOHHOE BO3HarpaxAeHne B COOTBETCTBUM CO
CraHpapTtHbeiMm Tapudamn dunmana baHka, a Takke Bo3melyaet baHky BCce
haKTUYECKN MNOHECEeHHble pacxofbl NO paccrnefoBaHWI0 AaHHOrO Bonpoca.
KnvueHT nopyvaet Banky npowssoautb 6GeccropHoe cnucaHue co Cuyeta
KnvueHnTa OeHexHblIX cpeacTB B LeNsax ynnaTtbl YKa3aHHOrO KOMMUCCUOHHOMO
BO3HarpaxaeHnsa W Bo3MelleHus pacxodoB baHka no paccnefoBaHuio
OCMOpEeHHo TpaH3akumu.

2.15. KnueHT fomkeH coxpaHsATb Bce [IOKYMEHTbl ANna yperynuposaHus
CMOPHbLIX BONPOCOB N0 TpaH3aKumsam.

2.16. baHk He HeceT OTBETCTBEHHOCTM 3a:

- oTka3 B npueme baHkoBckon kapThl NpeanpustTuem Toprosnu (ycnyr) unu
CTOPOHHUM BaHKOM;

- YyTEepIo N HeCaHKLMOHMPOBaHHOE Mcrnonb3oBaHne baHKkoBCkon kapThl;
- paccekpeynBaHue Knuentom NMUH-koga, NMNH2-kona;

- TpaH3akuumn, coBeplUeHHble TPEeTbUMU NuuaMmn, B criydae noaTeepXaeHus
TpaH3sakuuit nuyHelM MNMUH-kogom KnnenTa;

- TpaH3aKkumu, CoBepLUEHHbIe C UCMOoNb3oBaHNemM ABTOpU3aLMK 4O MOMEHTa
nsBelleHna baHka [lepxartenem o dpakTe yTpaTbl/kpaxn BaHKOBCKOW KapThl;

- OWMGKK, AonyleHHble MpeanpuaTMAMM TOProBnn (yCrnyr) Unu CTOPOHHUMMU
6aHkamu npu ocopmneHun TpaHsakuuin, B TOM Yucne npu otkase KnneHta ot
coBepLueHuns TpaH3akuum;

- nop4y BaHkoBckomn KapTbl B pe3ynbTarte MexaHW4YeCKoro noBpexaneHuna unu
BO34,ENCTBUSA CUMNbHbIX ONEKTPOMArHUTHbIX nonew.

2.17. baHKk BripaBe B OQHOCTOPOHHEM MNOpsAKe BHOCWUTb B HacTosuue
MpaBuna nsMeHeHus, He BrnekyLme 3a cobort 3MeHeHne NOMHOM CTOMMOCTH
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Kpeauta, ysegomuns 06 sTom KnueHta He meHee yem 3a 30 (Tpuauatb)
KaneHgapHblX [OHe [0 BBedEeHWs B [AEUCTBUE W3MEHEHUM nyTem
pasmelleHns AaHHOW WHOopMaLMM Ha WHMOPMAaLUMOHHBIX CTeHgax
BaHka.

2.18. KnneHTy Ha ocHOBaHWM pekBu3nToB BaHkosckon KapTbl 1 MNH2-
Koda ykasaHHon BaHkoBCKoW KapTbl / pekBu3nToB NaeHTudurkaunoHHon
kaptel u [WH2-koga ykasaHHOW  MAeHTUUKaLMOHHON  KapThbl
npegoctaensetcs  goctyn kK  Cucteme  «MHTepHeT-BaHk»  ans
BbINOMHEHNS CReayoLnMX onepaumni:

- nonyyeHne MHgopMaLmmn o AOCTYNHOM OCTaTKe AEHEXHbIX CPeacTB Ha
Cuere;

- nony4vyexHune I/IHCbOpMaLlI/II/I O ABWXEHUU OeHeXHbIX cpeacTB no C‘-IeTy B
npegenax nocnegHux Tpex Mecsues;

- nonyyeHue Ay6nMKaToB NNaTeXHbIX MOPYYEHWit;
- nonyyeHwue vHgopmMaumum o ccyaax/kpeauTax;

- nonyyeHue vHgopMaumum o Bknagax;

- nonyyeHue nHgopmaumm o BaHKOBCKUX KapTax;
- nonyyeHwue ot4yeTa o TpaH3akumsXx;

- OTMpaBKa SMEKTPOHHOW 3asBKM B CRyXOy TEXHW4ECKON MnopdepxKu
Cuctembl «MHTepHeT-baHk».

MpenTudukaumnornHana kapta un NMAH-koHBepT K Hel BblgaTca KnueHty
npu obpalleHnn B OOMOMHUTENbHBIM / ONepaunoHHbI oduc dunuana
BaHka no Mmecty Bbigaun BaHkoeckom KkapTbl. [lpu  nonyyYeHuu
MpeHTudukaumnonHon kapTel KNMeHT fomkeH NpocTaBUTb Ha OTPbIBHOM
yacTun MNNH-koHBepTa NaeHTUdUKaLMOHHON KapTbl CBOM hamunuio, nms
1 nognucb, a Takke AaTty nonyveHns WaeHTUVKaLMOHHOM KapTbl K
HesameanuTenbHO nepefaTtb 3anofIHEHHY OTPbIBHYIO 4YacTb [MUH-
KoHBepTa MaeHTuduKaLMoHHON KapTbl B baHk.

MpeHTudukaumonHaa  kapta MMeeT  CpPOK  OENCTBMS,  KOTOpbIN
yKasblBaeTCA Ha nuUeBOW CTOpoHe MAeHTUMUKALMOHHON KapThl.
MpeHTudrkaumnorHana kapta aBnseTcsa AeNCcTBUTENbHOW A0 NocneaHero

OHs Mecsaua roga, yKa3aHHOro Ha nuuesow CTOpOHe
VpoeHTudukaumonHoi  kapTbl. o OKOHYaHMM  cpoka  OencTBust
VoeHTudukaumoHHoM  KapTbl, a Takke B Crny4ae yTpatbl  unu

nospexaeHns MiaeHTndukauoHHon kapThl KnneHT Bnpase obpatntbes
B AOMOMNHUTENbHLIN / onepauunoHHblil oduc dunnana baHka no mecty
BblAavy BaHkoBcKo KapTbl ans BblAa4un emy HOBOW
MpeHTndukaumorHomn KapTbl C  HOBbIM  CPOKOM  [OelCTBuMS.
MpeHTudukaumorHasa kapta ¢ HoBbIM cpokom aenctens u MNMUH-koHsepT
K Hewn BblgatoTca KnueHTy baHkom npu ycnosmmn Hanmuus OencTByloLLero
[0roBopa, Ha OCHOBaHMW KOTOPOro OTKPbIT CyerT.

[locTyn K paclMpeHHOMY MepeyHio  onepauuii, A[OCTYMHbIX AnS
coepweHna B Cucteme «VHTepHeT-BaHKk», npegocTaBnserca nocne
3aknoveHna  KnueHtom porosopa o6 obenyxueanun B Cucteme
«MHTepHeT-baHk». Cnucok AaHHbIX onepauun npueedeH Ha Cante
BaHka.

2.19. KnuneHT nonyyaet goctyn k Cucteme «MHTepHeT-baHk» ¢ MomeHTa
nonyveHuns baHkoBckon kapTbl u MNH2-kopa / WpeHTudukauoHHOM
kaptel 1 [MWH2-kopa. [Hoctyn B Cucremy «WMHTepHeT-BaHk»
ocyuiectensietcs Yepes Cant baHka.

2.20. CTOpOHbI NPWU3HAIOT, YTO MPUMEHSIEMbIE UMW CUCTEMbI 3aLUUThI
nHdopmaumn B Cucteme «WMHTepHeT-BaHk» OT MNPOHWUKHOBEHMS W
HeCaHKLMOHNPOBAHHOIO poctyna n ncnonb3yemble
TeneKOMMYHUKaLMOHHbIE KaHamnbl CBA3M SABMSOTCA A[OCTAaTOMHbIMU ANS
obecrieveHns HagexHon K addpekTmsHOW paboTbl npu obpaboTke,
XpaHeHun, npueme W nepejadye  MHdopmauuu, a  TaKkke
obecneunBaloLL MmN KOHTPOSb LeNOCTHOCTU, AOCTaTOYHbIA ANs 3aWuThl
OT HEeCaHKLMOHMPOBAHHOro AocTyna.

2.21. B cnyyae ecnu baHk oTkasbiBaeT KnueHTy B npepocTaBneHun
poctyna Kk Cucteme «MHTepHeT-baHk» Ha OCHOBaHWM TOroO, 4TO
BBeAeHHbIn  MWH2-kog  BOCNpUHMMAaeTcs  Kak  HeBepHbin,  BaHk
HanpaenseTt KnneHty no Cucteme «MHTepHeT-BaHk» cooTBeTCTBYiOLLECE
3neKTpoHHoe coobleHne o6 owwnbke. B cnyvae 3-x kpaTHoro noapsg
Mnu 6-Tn KpaTHOro B TeYeHWe OQHOro KaneHAapHOro AHSA HarpaBreHus
Knuentom B BaHk 3anpoca Ha pocTtyn k Cucteme «UHTepHeT-BaHk» ¢
HeBepHbiM [H2-kogom baHk umeeT npaso 3abnokupoBaTb AOCTYN
Knuenta B Cuctemy «MHtepHeT-Bark» Ao 00:00 MOCKOBCKOro BpeMeHM
crniegyrowiero kaneHgapHoro AHs. o McTeyeHun yKasaHHOro BpeMeHU
ans BBofda BepHoro 3HaveHus MWH2-koga KnueHnTy npepnocTtaBnsietcs
opaHa nonbiTka. Ecnu BBegeHo HeBepHoe 3HadveHune NMUWH2-koa, aoctyn B
Cuctemy «MHTepHeT-BaHk» BHOBb Grnokupyetcs 4o 00:00 MockoBckoro
BPEMEHW creayioLero KaneHgapHoro aHs.

2.22. baHk ocyuiectenser 6nokuposky goctyna KnueHwta B Cuctemy
«MHTepHeT-BaHk» B cnepylowmnx cnyyasx:

- N0 OKOHYaHWW NocnegHero AHs cpoka AevcTeus baHkoBckow kapTbl /
VoeHTudukaumnoHHom KkapThbl;

- He3ameanuTenbHO C MOMeHTa nocTynneHns B baHk uHdopmauun ot
Knuenta 06  ytpate  unu Kkpaxxe  BaHkoBckon kapTel  /
VpoeHTudukaumoHHo KapTel, 06 yTpate wnum HecaHKLUMOHWPOBAHHOM
pocTyne kK uicpopmauum o NMUH2-koae TpeTbux nuu,.

3. BOIIPOCbI GE3OIACHOCTH

(3)PocsAHK

3.1. KnueHT 06513aH xpaHuTb BaHkoBckyto kapty, MNH-kog n NMUH2-kopg, a
Takke MpeHTudukaunoHHyto kapTy u MUH2-kog k Hel B GesonacHoM
mecTte, He HaHocuTb [MWH-kop, MWH2-kop Ha bBaHkoBckylo kapTy /
MpeHTudurkaunoHHyto kapty, He xpaHutb MNMNH-koa, NMWH2-kon BmecTe ¢
BaHkoBckon kapton / WpoeHTuduKauMoHHOW KapToW, He nepepaBaTb
BankoBckyto kapTy / UpeHTudmkaumoHHyto kapty w/unu MNH-kop, MUH2-
Ko4 Opyromy nuvuy, He co3fgaBaTb YCNOBWUW Ans  nepenucbiBaHUs
MarHuTHOM nonocbl bBaHKOBCKOM KapTbl, OCTaBnsas ee B npegenax
[0CAraeMocTn NOCTOPOHHUX nuL (bacceiH, cayHa, Consapui u T.M.).

3.2. lMpu nposefexHun TpaH3akuui B MNpeanpuaTuax Toprosnu (ycnyr) unu
CTOPOHHMX OaHkax KnueHT pomkeH TpeboBaTb COBepLUeHUsi onepauun B
CBOEM NpUCYTCTBUM U cobniofeHns KoHduaeHumnansHoctTn npu Beoge MNMNH-
Koga.

3.3. B cnyyae ytepu unu kpaxu baHkoBckoi kapTbl / VineHTudunKaunoHHon
KapTbl, a Takke, ecnu KnueHt y3Han, yto ero MNWH-koa, MWH2-kog ctanu
M3BECTHbI Apyromy nuuy, KnueHT formkeH HesameanutenbHO coobwinTb o6
3TOM B CnyX0y KpyrrocyTOMHOW KIMEHTCKOW MNOAAEPXKM NOo TenedoHy:
MockBa (M Ana 3BOHKOB M3-3a pybexa) +7(495)789-88-77, npoune pernoHbl
P® 8(800)200-54-34 ansa npuocTaHoBKK onepauuin no CyeTy, coBepluaeMbix ¢
ncnonb3oBaHnem baHkoBckoW kapThl, / Ans 6nokuposku goctyna B Cuctemy
«MHTepHeT-BaHk» € MCNonb3oBaHMEM peKkBU3NTOB MaeHTUdKKaLMoHHOM
KapTbl. MNprocTaHoBka onepauuin no CyeTy, CoBepLUaeMbIX C UCMOMNb30BaHNEM
BaHkosckon kapThl, / 6nokupoeka goctyna B Cuctemy «UHTepHeT-bBaHk» ¢
ncnonb3oBaHNeM PEeKBN3NTOB VpeHTndukaumnoHHowm KapThbl Oyner
ocyliectsneHa no TenedoHHOMY 3BOHKY KnueHTa. o dakTy nonyyeHus
nHdopmaumn ot Knuenta BaHk npuHumaeT He3ameanuTenbHble Mepbl NO
npuoctaHoeke onepauuii no CueTy, coBepllaeMblX C UCMONb30BAHMEM
BaHkosckon kapThl, / no 6Gnokuposke goctyna B Cuctemy «MHTepHet-bank» ¢
Mcnonb3oBaHNeM pekBu3nToB NaeHTdrKaLMOHHON KapThbl.

BaHk Takke npeanpuHuMmaeT HezameanuTenbHble Mepbl NO NMPUOCTaAHOBKE
ornepaumii, coBepllaemMblX C Wcnonb3oBaHWem baHkoBckow KapTbl, MO
6nokmpoBke goctyna B Cuctemy «VHTepHeT-BaHk» ¢ Mcnonb3oBaHMEM
pekBuantoB WaeHTUdMKALUMOHHON KapTbl no nonydeHum ot KnwueHta
nHpopmMaumm 0 NoBbIX  APYrMX  BbISIBNEHHbIX  dakTax He3aKOHHOro
ncnonb3oBaHns baHkoBCKOM KapThbl (MOA03pUTENbHbIE, MPEANONOXUTENBHO He
coBeplueHHble KnueHnTom onepauun B lNpeanpusatuax Toproenu (ycnyr)) unu
VoeHTudukaumnoHHom kapThbl.

B TeueHne 10 (oecATn) kaneHgapHblX AHeW nocrne Hanpaeneuus B baHk
YCTHOM WHdopmMauun o HeobxoammocTn OrnokMpoBkM BaHKOBCKOW KapThbl
KnueHT gomkeH NoaTBEPAMTL CBOE YCTHOE COODLLEHME NMCbMEHHO, 3anonH1B
3asiBlieHne ycTaHoBMEeHHOro obpasua B [OMNOMHUTENbHOM / ornepauyoHHOM
ocuce/dunnane baHka, Bbiaaslero baHkoBckyo kapTy, nnbo B Gnnxaniee
nopgpasgeneHne baHka (FonosHoW odwmc, dwunman, [ONOMHUTENbHbIA /
onepauoHHbIN ouc).

Pacxopbl BaHka, noHeceHHble B CBA3W C MPUOCTaHOBKOW onepauvin no
CyeTy, coBepllaemMblx C Wcnonb3oBaHvem baHKOBCKOW KapTbl  unu
NPUHYANTENbHBIM U3BATUEM BaHKOBCKOM KapTbl Npu HapyleHun KnueHTom
ycnosuin [loroBopa O Bblgaye M UCMOMNb3oBaHWM bBaHKOBCKOW KapThbl,
Bo3mellatoTcs baHky 3a cyeT KnuenTa.

3.4. Y6bITOK, HaHeceHHbIN BaHky BcneacTeme 3noynotpebneHus baHkoBckow
KapTon, B3bicknBaeTca baHkom ¢ KnunenTa.

3.5. B uensx ycuneHust KOHTpons 3a ABwkeHnem cpeacTs no Cuety Knuenty
peKkoMeHAyeTCcsl BHMMaTeNnbHO n3yyatb dopmupyemble BaHkom Beinucku no
Cyety, a Takke wcnonb3oBaTb oOka3blBaeMylo bBaHkom ycnyry no
npegoctaBneHnio  MuHu-Beinucku no CueTy uyepe3 baHkomaTtbl ¥ no
npeaocTaBneHmno nHdopMaumm o OBWKEHUN no Cyety no
TEeNeKOMMYHUKaLUMOHHbIM KaHanam CBA3W Yepe3 CUCTEMbl AUCTaHLMOHHOro
6aHkoBckoro obenyxusanus «MHTepHeT-baHk» 1 «MobunbHbin - KnneHT-
BaHk».

3.6. B uenax obecnevyeHWss BO3MOXHOCTM Ha MPOTSHKEHUU BCEro cpoka
pencteus  baHKOBCKOW  KapTbl €e  UCMOMNb30BaHUsi Kak WHCTPYMeHTa
6e3HannyHbIX pacyeToB KnueHT AomkeH npeaoxpaHsaTe baHKoBCKyto kapTy OT
MeXaHU4YeCckux MNOBPEXOEHUN N BO3AEWCTBUSA CUMbHBIX 3MEKTPOMarHUTHBIX
nonew. B cnyyae nospexaeHnsi bBaHKOBCKOW KapThl UMW €e MarHUTHOW NOoChI
KnvueHT Bnpase obpatuTbcsi B BaHK (AOMNOMHUTENbHLIN / OnepauWoHHbIN
ocuc/Punnan  baHka, BblgaBwMn  baHkoBCKylO  kapTy) Ans  ee
BOCCTaHoBneHusi. 3a AaHHble ycnyrn KnveHT ynnaunsaeTt baHky komuccuio B
cooTBeTcTBUM co CTaHaapTHbIMK Tapudamm dunmana baHka.

4. CPOKU QEV!CTBMFI [OIrOBOPA O BbIOAYE U UCI1OJIb3OBAHUN
BAHKOBCKOU KAPTbI

4.1. Cpok gencteus [lorosopa o Bblaade 1 MCnonb3oBaHnn baHKOBCKO KapTbl
He orpaHunyeH.

4.2. [loroBop O Bblgaye M ucnonb3oBaHUy BaHKOBCKOM KapTbl MOXET ObiTb
pacToprHyT baHkom unu KnueHToMm B OO4HOCTOPOHHEM MOpsiAKe B CREeAyLnX
cnyyaax:

4.2.1. Mo uHnuymnatnee KnmeHta — nytem HanpasneHus BaHKy NUCbMEHHOro
yBeOoOMMeHnss O pacTopXeHuu [loroBopa O Bblgade W WUCNONb3OBaHUK
BaHKoBCKOM KapThbl;

4.2.2. Mo wHnumatuee bBaHka — nyTemM HanpaBneHUs MNUCbMEHHOro
yBegomnenus KnueHty B cnyvae HapyweHus KnveHTom no6oro u3
NonoXeHwn HacTosAwmx MNpasun 1 Ycnosui, Npu NpekpaLleHnn/pacTopxeHnm
KpeaoutHoro porosopa, nmmbo B cnyyae oTcyTcTBMS Yy BaHka panbHenwwewn
BO3MOXHOCTM OCYLLEeCTBNATL GaHkoBCKoe obcnyxusaHne KnueHnta Ha
ycnosusax [loroBopa O Bblgave v ucnonb3oBaHun BaHKoOBCKOWM kapTbl MO
npuynMHe ot3biBa Yy BaHka nuueH3aMin Ha MCnonb3oBaHWe TOBAPHOroO 3Haka
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«MasterCard», «VISA». B cny4ae oT3blBa YNOMAHYTON NULEH3MN BaHk
OfHOBPEMEHHO C HanpaBsfieHMeM COOTBETCTBYIOLWEro YyBeAOMMEeHUs
KnuenTy npekpaliaeT gevictBue BaHKOBCKOW KapTbl. YBegomneHue o
pacTopxeHun [lorosopa o Bblgaye u UCMorb3oBaHUM baHKOBCKOM KapThbl
coaepxut TpebosaHMe O A0OCPOYHOM BosBpaTe Bcex OsepapadTos,
nNpefocTaBneHHbIX B pamkax [loroBopa O Bblgaye M UCMNOMb30BaHUM
BaHKoBCKOM KapThbl.

4.3. B cnyyae pacTopxeHuss [loroBopa O Bbigaye M MCMONb30BaHMU
BaHkoBckor KapTbl NO uHMUmatmee KnueHTa  ykasaHHbI [lorosop
npekpawaetcs no uctevyeHun 30 (Tpupuatn) KaneHAapHbIX OHENn C
MOMeHTa nony4veHuss BaHkom yBepsomneHusi KnmeHta o pacTopxeHuu
[oroBopa o0 Bblgaye W ucnonb3oBaHuM baHKOBCKOW kapTbl npu
HaCTyNMeHnn BCeX CNeayoLmX YCnoBUii:

- noraweHus KnueHtom BaHky B nonHoMm obbeme 3a40MKEeHHOCTM Mo
KpeanTHomy porosopy u [loroBopy O Bblga4e W UCNOMb30BaHWK
BaHKoBCKOM KapThbl;

- oTcyTCTBME (PUHAHCOBBIX NpeTeH3nin Knuenta k baHky, B TOM uncne no
ocnopeHHbIM KnveHTom TpaH3akuusam;

- Bo3Bpat KnneHtom B BaHk BaHkoBCkoW kapTbl, BblgaHHOM Mo [loroBopy
0 BblAave u ucnonb3oBaHuM baHkoBCcKoW KapTbl, MMBO ncTeyeHne cpoka
ee pevicteua. Ecnn KnneHT He obecneynn Bo3spat baHKOBCKOW KapTbl B
CpOK, yKasaHHbIi B nyHkTe 4.5. HacTosiwmx [NpaBun, BaHk ¢ mMomeHTa
NCTEYEHMs 3TOro cpoka npekpaiiaeT AeicTtBne baHKOBCKOW KapTbl 3a
cyet KnnenTa.

4.4. B cnyyae pacTopxeHus [loroBopa O Bbigaye M MCMONb30BaHMU
BaHkoBckor kapTbl MO wuHMumMaTvBe baHka ykasaHHbln [lorosop
npekpawaetcs no uctevyeHun 30 (Tpupuatn) KaneHAapHbIX OHEn C
MoOMeHTa nonydveHuss KnueHtom yeBepsomneHus baHka o pacTtopxeHuu
[oroBopa o0 Bblgaye W ucnonb3oBaHuM baHKOBCKOW kapTbl npu
HaCTyNneHnn BCexX CNeayoLmX YCnoBUi:

- noraweHne B NOMIHOM o6beme 3af0MKEHHOCTU Mo ﬂorosopy O Bblaaye
M ucnonb3oBaHum BaHKOBCKOWM KapTbl.

- oTcyTCcTBME (PUHAHCOBBIX NpeTeH3nin Knuenta k baHky, B TOM uncne no
ocnopeHHbIM KnveHTom TpaH3akuusam;

- Bo3Bpar KnueHntom B baHk BaHKoBCKOW kapTbl, BblAaHHOM No [lorosopy
0 Bblgave U ucnonb3oBaHun BaHKOBCKOW KapThl, NMBO UcTeyeHne eé
cpoka pencteusa. Ecnu KnueHT He obecneymn BosspaT baHkoBckow
KapTbl B CPOK, YKasaHHbI B MyHKTe 4.5. HacToswmx [Mpasun, BaHk ¢
MOMEHTa WCTeYeHMs 3TOro cpoka npekpaliaet Aeictsne BaHkoBckon
KapTbl 3a cyeT KnueHTa, ecnu MHON CPOK He YCTaHOBMEH NyHKTOM 4.2.2.
HacToawmx lMpasun.

4.5. B cnyyae pacTopxeHuss [loroBopa O Bbigaye M MCMONb30BaHMU
BaHkoBckoln kapTbl N0 uHUUMaTBe KnueHTa oH 06a3aH BepHyTb BaHky
BaHKOBCKYl0 KapTy OAHOBPEMEHHO C HanpaBfneHWeM YyBeAOMIIEHUS O
pacTop>xeHun [loroBopa 0 Bbifaye 1 Mcnonb3oBaHuM BaHKOBCKOM KapThbl.
Mpn nonyyeHun Bbllleyka3aHHOro yeBepomnenuss BaHk npekpalwjaet
nencrtene baHKOBCKOW KapThbl.

B cnyvae pactopxeHus [orosopa O Bbigave M MCMNONb30BaHWUU
BaHkoBckon kapTbl No nHuumnaTtuee banka KnmeHT o6s3aH BepHyTb BaHky
BaHKoBCKYI0 KapTy B CPOK He no3gHee 5 (nATu) paboynx AHen ¢ MOMeHTa
nonyyeHuns KnueHToM yBefoOMMeHMs O pacTopxeHun [lorosopa o
Bblgaye W wucnonb3oBaHuu BbaHKoOBCKOM KapTbl, HO He nosgHee 10
(necatn) pabounmx OHen C MOMeHTa Hanpaenenus bBaHkoMm AaHHoOro
yBeaomnenus Knuenty.

4.6. [lpu pactopxeHun [oroBopa O Bbldaye W MCMONb30BaAHWU
BaHkoBCKOM KapTbl M MpekpalieHun [OelCTBUSA BbIMYLLEHHON Ha ero
OCHOBaHWM BaHKOBCKOWM KapTbl KOMWCCUMOHHbIE BO3HarpaXaeHusi, paHee
ynnayeHHble KnueHtom BaHky B cooTtBeTcTBUM ¢ Tapudamun baHka, He
BO3BpaLLlaloTCs.

4.7. baHkoBckasi kapTa, BbiMyLleHHas Ha ocHoBaHUW [loroBopa o Bblaaye
1 ncnonb3oBaHun BaHKOBCKOM KapTbl, UMEeT CPOK AEeWCTBUS, KOTOPbI
ykasbiBaeTcsl Ha nuueBon cTopoHe baHkoBckol kapTbl. BaHkoBckas
KapTa sBNseTcA OeNCTBUTENbHOM A0 MocnegHero AHS Mecsaua roaa,
yKa3aHHOro Ha nuueBon cTopoHe baHkoBckol kapTbl. 1o OKOHYaHMu
cpoka fencteua baHkoBckas kapTa fomkHa ObiTb Bo3BpalleHa B baHk He
nosgHee 5 (NATun) paboynx gHEN ¢ MOMEHTa UCTEYEHUsI Cpoka AeNCTBUS
BaHKoBCKOM KapThbl.

4.8. BaHk wumMeeT npaBo 3abnokupoBaTb BaHKOBCkylo KapTy Ha
npoBeAeHne pacxoAHbIX onepaunii u nsbaTb ee y KnneHta B cnegyowmnx
cnyyaax:

- BO3HUKHOBEHMS 3apormkeHHocTu KnueHTa no OsepapadrTy;
- HapyweHue KnueHTom HacToswmx Mpaswun.

Mpn atom BaHK He HeceT OTBETCTBEHHOCTW 3a yuliepb, NPUYUHEHHbLIN
KnuenTy 6nokmposkon baHKOBCKON KapTbl.

4.9. Bce TpaH3akuuu, coBeplueHHble KnneHTom O MOMeHTa Bo3BpaTta B
BaHk BaHkoBckowm kapTbl, 6e3ycnosHo, onnadmsaiotca KnueHtom. Bce
cymmbl Komuccuii, nognexaiiue onnate B COOTBETCTBUM C Tapudamu
Batka, baHk yaepxmeaeT co Cueta KnuenTa.

(3)PocsAHK
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