NMPABUJIIA
BblAayun U ucnonb3oBaHuA baHKOBCKUX KapT

nnaTtexHbix cuctem Visa International/ MasterCard International no nporpamme
ABTOKpeauTOBaHUA

(ans poroBopoB, 3aknto4vaemMbix ¢ 20.03.2010 r.)

1. O6wue nonoxeHus

1.1. Hactoswme [MpaBuna BblgayM U UCNonb3oBaHUA OGaHKOBCKMX KapT nnaTexHblx cuctem Visa
International/ MasterCard International no nporpamme ABTOKpeAMTOBaHWS (ONS OOroBOPOB, 3aKMoYyaeMblX C
20.03.2010r.) (nanee — lNpaBuna) onpeaensaT yCnoBUA U NOPAAOK Bblgadun U UCMONb3oBaHMA BaHKOBCKMX KapT
nnatexHolx cucteM Visa International/ MasterCard International, napameTpbl KOTOpOW ykasaHbl B 3asdBreHuu
KnueHTa, a Takke npasuna ocyLlecTerneHnst onepauunin no C4eTy ¢ ncnonb3oBaHnem baHKOBCKOM KapThbl.

1.2. Mopsgok Bblgayn ©M  ucnonb3oBaHMs bBaHKOBCKMX KapT perynupyeTcs  3akoHoOaTeNbCTBOM
Poccuiickon depepaumm, npasunammu nnatexHbelix cuctem Visa, MasterCard, HacTodawmmun MNpasrnamu.

1.3. B HacToawmx MpaBunax NpUMEHSIIOTCS TEPMUHbI, onpeaeneHHble B KpeantHoM Aoroeope, a Takke
He BoLleALlne B HEro cnefyowme TePMUHBbI:

ABTOpM3auua — paspelleHne, npegocraensemoe baHkom gnsa npoeefeHusa TpaH3akuvi 1 nopoxpatowee
ero obsaszarenbCTBa MO MWCMOMHEHMIO NpPeAcTaBNEeHHbIX [OOKYMEHTOB, COCTaBMEHHbLIX C WCMOSIb30BaHUEM
BaHkoBCKOW KapThl.

Cornacue baHka — nonHoe 1 6e3oroBopoyHoe cornacue baHka Ha 3aknoyeHve ¢ KnueHtom Jorosopa o
Bblgaye u ucnonb3oBaHun KapTbl Ha yCnoBusiX, ykasaHHbIX KnueHtom B 3aasneHun KnueHta. Cornacuem baHka
Ha 3aknyeHue ykasaHHoro [loroBopa sBnseTca noanucaHve 3asirieHns KnueHTa  ynornHOMOYEHHbIM
coTpyaHukoM bBaHka.

Bank — OAO AKB «POCBAHK» (Haxogsawmmnca no agpecy: 107078, r. Mocksa, yn. Mawwm [MopbiBaesown,
0.11), nmetoLmin reHepanbHyto nuueHanto banka Poccun Ne 2272 ot 27.10.2003, ero 060co6neHHbIe CTPYKTYpPHbIE
nogpasgeneHuns (4OoNonNHUTENbHbIE Ohuckl 1 unuansl).

BaHkoBckas kapta (Kaprta) — HeMmeHHas ©GaHkoBckas kapTa nnaTexHbix cuctem Visa International/
MasterCard International, napameTpbl KOTOpoi yka3aHbl B 3asBrneHun KnueHTta, BblgaHHas BbaHkoM Ha ums
KnneHTa, ycrnoBms MCMOMb30BaHUSA KOTOPOM perynupytotcea Hactodwmmu [Npasunammn n Tapudammn baHka,
SABMAIOLWANACA MHCTPYMEHTOM Ge3HanmyHbIX pacvyeToB, NpeaHa3HavYeHHbIM s coBeplueHnsa KnueHTom onepauun
C OeHexHbliMu cpenctBamn KnuveHTa, Haxogawmmuca Ha CuyeTe, B COOTBETCTBUM C 3akoHoaatensctBoM PO u
HacToAwmMK [MNpaBunamn. XapakTepucTukM BblgaBaemon KnneHTy BaHKOBCKOW KapTbl, €e TWUM yKa3blBalTCA B
3aasneHun KnueHTa.

Bankomat (ATM) — 9neKkTPOHHLIN MNPOrPaMMHO-TEXHUYECKUN KOMMMEKC, MpegHasHavYeHHbIn Ans
coBeplueHnsa 6e3 yvyacTtusi ynorTHOMOYEHHbIX pabOTHUKOB KpeQUTHOW opraHm3auuu onepauui Bblgayn (npvema)
HaNU4YHbIX OEHEXHbIX CPeAcTB, B TOM YMCe C UCMOMb30BaHNMEM BaHKOBCKOW KapTbl, U nepeaayvn pacrnopsikeHun
BaHKy 0 nepeudncneHun aeHexHbIX cpeacts co CyeTa, a Takke AN COCTaBNEHUA OKYMEHTOB, NOATBEPXKOAOLLNX
COOTBETCTBYIOLLNE OnepaLmu.

BantoTta Cuyeta - BanTa, B KoTopoin OTKpbIT CuyeT (pybnun P®, ponnapbl CLIA unu espo). BantoTa
oTkpbIToro CyeTta ykasbiBaetca B 3asBneHumn KnueHTa.

[doroBop o Bbigaye M mucnonb3oBaHuu Kaptbl — gorosop mexay KnveHtom u baHkom O nopsgke
Bbldayn M wuUcnonb3oBaHua baHkoBckon kapTbl KrnveHTOM, KOTOpbIM onpedendeTr npasuna Bblgadn WU
ncnonb3oBaHuA baHkoBcKoM kapTbl. [OoroBop O Bbligade u ucnonb3oBaHumn KapTel coctouT ua 3assneHusa KnueuTa,
HacToAwmx lMpaeun u Tapudos baHka, N cuntTaeTcsl 3akmYEeHHbIM C MOMeHTa nonyveHus Cornacua baHka.
[oroeop 0 Bblgaye 1 ncnonb3oBaHUn KapTbl ABNSeTCa AOMNOMHEHUEM K JoroBopy Mexay baHkom n KnneHtom, Ha
OCHOBaHWUN KOTOPOTro OTKPbLIT CYeT.

3asBneHne KnumeHta B OAO AKB «POCBAHK» Ha ocopmneHue un Bbigadyy BaHkoBckoW KapTbl
nnaTtexHblx cuctem Visa International/ MasterCard International (3asiBneHue KnuenTa) — npeanaraemasa baHkom
odmumanbHaa nMcbMeHHas opma, npegHasHavyeHHasa ans 3anonHeHua KnveHTtom, codepkallasi npeanoxeHme
KnueHTa Ha 3akrnyeHne B COOTBETCTBMM C HacTosawmmu [Mpasunamu [JoroBopa O Bblgaye M UCNONb30BaHUU
KapTbl B Lensx nocnegytoLlen Boigadm KnueHty baHkoBckon KapThbl.

UpeHTudukaumMoHHaa kKapTa — chneumanbHas KapTta, BblAaHHass baHkom Ha ums KnueHTta. PekBusuThbl
VaeHTumKaunmoHHOM KapTbl (HOMeEP; MecCsil, M rod OKOHYaHus cpoka gencteus; UH2-kog) umcnonbaytoTcs
KnueHtom ans goctyna B Cuctemy «MHTepHeT-baHk».

KnueHTt — rpaxgaHunH Poccuickon depepaummn, nHpopMaumss 0 KOTOPOM ykasaHa B pasgene «[aHHble O
KnueHTte» 3assneHne KnveHTa, 3aknioumsLumn KpeanTHbIn Orosop.

KpeauTHbIN JOoroBop — JOroBOp O NpefoCTaBneHUN KpeauTa, 3akmntoveHHbIn mexay KnneHtom n baHkowm,
PEKBU3UTLI KOTOPOro YkasaHbl B 3aseneHnn KnueHra.
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MUH-koa — nepcoHanbHbIM MOEHTUMPUKALMOHHBIA HOMEP, CEKPeTHbIN KoA, W3BECTHbIN TOrbkKo KnueHTy,
ucnonb3yembii ona nposedeHus TpaH3akuun B BaHkoMaTe unu B JMEKTPOHHOM TepMuHane, ABNSALIMIACA
aHarnorom cobcTBeHHOpYy4YHoN noanuck KnvexTa.

MWUH2-koa — nepcoHanbHbIN NOEHTUDUKALNOHHBIN HOMEp, LUeCTHaAUaTU3HaYHbIn GyKBEHHO-LMGPOBOM
cekpeTHbln koa bBaHkosckon kapTbl / MAeHTUdMKaUMOHHOM KapTbl, M3BECTHbIM Tornbko KrnveHty. MNMUH2-koa
ucnone3ayetca ans goctyna B Cuctemy «MHTepHeT-baHk».

NMUH-KOHBepPT — 3anevyaTaHHbI KOHBEPT, B kOoTOopom Haxogutca [WH-kog u MNWH2-koa, BblaaBaembin
BaHkom nuyHO KnuneHTy, nMbo MHOMY nuuy, MOMHOMOYUSA KOTOPOro Ha nonyveHue bBankosckon kapTol u MUH-
KOHBepTa K HEN MOATBEPKAEHbI 4OBEPEeHHOCTLI0 KrneHTa, ohopMIIeHHONW B COOTBETCTBMU C 3aKOHOAATENbCTBOM
Poccuiickon depepaumu.

Cant BaHka - MH(MOpMaunoHHbIM nopTan baHka B ceTu UHTepHeT, pacnonoXeHHbl MO 3reKTPOHHOMY
appecy http://www.rosbank.ru/. Cant baHka cogepxuTt nHpopmauuo 0 6aHKOBCKMX MpodykTax u ycnyrax baHka,
CTaHOapTHbIX Tapudax u npumeHsemblx Tapudax baHka, a Takke UHYO Heobxoamumyto KnneHTy nHgopmaumio.

Cuctema «UHTepHeT-BaHKk» — KOMMMEKC MNPOrPaMMHO-TEXHUYECKMX CPeacTB W OpraHM3auMOHHbIX
MeponpuaTUN, npegHasHavyeHHbIX Ansg npegoctaBneHns KnueHTy GaHKOBCKMX YCyr C MUCMOMb30OBaHMEM ceTu
UHTepHerT.

Cuyet — GaHKOBCKU (TeKyLwwnn) cueT KnmneHTa, HOMep KOTOporo ykasaH B 3aasneHumn KnveHTa.

Tapudbl BaHka — geiicTBylowMe Ha gaTy 3akniodeHus [oroBopa O Bblgade M UCMOnb3oBaHuM KapThbl
Tapudbl Gunuana baHka B pamkax TapMdHOro nnaHa, ykasaHHoro B 3aseneHun KnueHra.

TpaH3akuus - onepaums no CueTy, coBeplueHHas KnneHTom ¢ ncnonb3oBaHneM BaHKOBCKON kapThbl.

®dunnan BaHka - dunman OAO AKE «POCBAHK», HaMMeHoBaHWe KOTOpPOro ykasaHo B 3asiBeHun
KnueHra.

Yek (cuet, cnun, KBUTAHUMUA) — JOKYMEHT, ABMSIOWMINCA OCHOBaHWEM ANSA OCYLLECTBMEHUA pacyeToB Mo
onepauuam C wucnonb3oBaHveM baHKOBCKMX KapT W/unu cnyxawuin noaTBepXaeHMeM KX COBEepLUEHMUS,
COCTaBMeHHbIN C MNpuUMeHeHueM BaHKOBCKMX KapT WM WX PEKBU3UTOB Ha OyMaxHOM HocuTene w/unm B
3NEeKTPOHHOW hopme, COBCTBEHHOPYYHO NOANUCaHHBIN KNMeHTOM unmn aHanoroM ero cobCTBEHHOPYYHON NOANUCH.

OneKTpoHHbIN TepMuHan (POS-TtepMuHan) — SneKTPOHHOE MNPOrpamMmMHO—TEXHUYECKOE YCTPOMCTBO,
npegHasHadeHHoe Ans ocyllecTBrneHns ABTopusaLmmn 1 anNeKTpoHHoro céopa nHpopmaumm o TpaH3akumsx.

2, YcnoBus Bbiaaun BaHkoBCKOM KapTbl

2.1. bBbaHkoBckasi kapTa BblgaeTcss baHkOM Ha ocHoBaHum [JoroBopa O Bblgaye M ucnonb3oBaHun KapThl,
3aKIOYEHHOro Ha ycnosusix, ykasaHHbIx KnneHtom B 3assneHun Knuenta, n Cornacust baHka Ha 3akrnoyeHune ¢
KnuenTtom [JoroBopa o Bblgaye 1 ucnonb3oBaHumn KapThbl.

KnneHT, 3aknmoumsBwmi [oroBop O Bblgadye M ucnonb3oBaHuu KapTel, TeM cambiM nogTBepxaaet
O3HaKkoMneHue ¢ Hactoswumm MNpasunamm n Tapudamn baHka, a Takke cornawaeTcst ¢ TeM, 4YTO Mmn ByayT
perynupoBatbCsl BCEe B3aMMOOTHoleHMs bBbaHka u KnueHTa, BO3HMKalOLWMe B MpoLecce MCMnonb3oBaHUA
BaHKOBCKOW KapTbl UK B CBA3M C TaKUM UCNONb30BaHNEM.

2.2. KnueHT oTBeYaeT 3a 4OCTOBEPHOCTb MHGOPMaLMK, ykazaHHoOW B 3assneHun KnueHta, n obasyetcs
He3aMeanuTenbHO MUCbMEHHO WHopmupoBaTe baHk B cnyyae ee u3aMeHeHus. baHk BnpaBe npoBepsATb
npaBubHOCTb 3anosniHeHnsa 3aasneHunsa KnveHTa u JOCTOBEPHOCTb coAaepXallencsa B HeM MHopMaumm, a Takke
WHcpopmaLmio 0 OMHAHCOBOM MONOXKEHUN N KpeaUTHYI0 uctoputo KnveHTa.

2.3. bBaHk BblaaeT BaHKOBCKYIO KapTy B A€Hb 3akntodeHns [JoroBopa o Bblgaye u ucnonb3oBaHum KapThbl.

3. Ucnonb3oBaHune BaHkoBCKOM KapThbl

O6wwme ycnosusi

3.1. baHkoBckas kapTa, BblgaHHad Ha wumsa KnueHta, aBnsieTcAa nepcoHanbHoW baHKOBCKOM KapTown
KnneHTa 1 He nognexut nepegade TpETbUM NMLaM.

3.2. [pu nonyyeHun BaHkoOBCKOM KapTbl KrNWEHT JOMKeH HesameanuTenbHO pacnmucatbes Ha 06opoTHOM
cTopoHe baHkoBckow kapTbl B none ans nognucu. baHkoBckast kapta v NWH-koOHBEPT K HEM BblAaTCA NUYHO
KnneHTy nubo mMHOMY nuuy, NOMHOMOYMS KOTOPOro Ha nonyyveHwe baHkoBckow kKapTbl U [MWH-koHBepTa K Hewn
noaTBepXAeHbl 4OBEPEHHOCTLIO KnneHTa, ooOpMieHHON B COOTBETCTBUN C 3aKOHO4ATENbCTBOM PO,

3.3. MMpu cosepweHnn KnueHtom TpaH3akuum B BantoTe, oTnuyHomM oT BantoTbl CuyeTa, KOHBepcus
ocyulectendaetca no Kypcy baHka, ycTaHOBNEHHOMY Ha AieHb NpoBeaeHus onepauum no Cyety. [leHb npoBeaeHus
onepauun no CYeTy MOXET OTNUYaTbCA OT hakTuyeckon aatol TpaH3aKL MK,

3.4. C momeHTa 3akntodeHus [loroBopa O Bblgade M ucnonb3oBaHum KapTbl bBaHk npepoctaenser
BO3MOXHOCTb OCYLLECTBNATb C UCNOSIb30BaHNEM BblAaHHON BaHKOBCKOWM KapThl UCKMIOYUTENBHO HWKEYKa3aHHble
onepauun no Cyerty:

- BHECEHWE AEHEXHbIX cpeacTs Ha Cuer;

- nonyyeHunto nHdopmaumm no Cuety (MHopmaumnsa o JOCTYNHbIX cpeactBax Ha CueTe, uMHdopMaums o
nocnegHux gecatn TpaH3sakuuax no Cuety);

Mpn coBeplleHnn onepaumm ¢ UCNonb3oBaHMEM BbaHKoBCKOM KapTbl KnuMeHT AommkeH nocTaBuTb CBOKO
nognucb Ha Yeke mnun noaTBepaAUTb CBOE yyacTue B TpaH3akumm Habopom NMNH-koga, npoBepuB NpaBubHOCTb
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yKa3aHHbIX B 3TUX AOKYMeHTax HoMmepa baHkoBckoW KapTbl, CyMMbl, BanioTbl U gaTbl TpaH3akuun. Nognucb
KnueHta Ha Yeke w/unu Beog NWH-koga o3HavaloT, 4To KNMeHT Npm3HaeT npaBuIibHOCTb YKa3aHHOW B AOKYMEHTE
nHdopmaumm 1 TeM cambiM AaeT ykasaHue baHky Ha ocyliecTeneHue onepaumm Cueta.

3.5. [lpu coBepLueHUn onepaLmnin ¢ ucnonb3oBaHneM BaHKOBCKON KapTbl (B TOM YMCHe NPy OCYLLECTBEHNN
KnueHtom onepauun B Cucteme «WHTepHeT bBaHk») KnveHT o006a3yetcs ynnauvmeate baHky komuccum,
npegycMoTpeHHble HacToswmmun MNMpasunamu u Tapudamm baHka. KnveHT o6a3aH obecneunTb B CPoK He nosgHee
AaTbl eXeMeCa4YHOro norawleHusi, yctaHoBreHHoN KpeanTHbIM JoroBopoMm, Hannyne Ha Cyete AeHexHbIX cpeacTs,
OOCTaToOuHbIX ANnd onnaTtbl yKasdaHHbIX KOMUCCUN.

KnueHT npegoctaBnseT BaHky npaBo No Mepe NocTynneHus AeHexXHbIX cpeacTs Ha CuyeT B GeccrnopHoMm
nopsaake NPOM3BOAUTb CIMCAHNE C HEro AeHeXHbIX cpeacTs, a baHk No Mepe NoCcTynneHus AeHEeXHbIX CpeacTs Ha
CyeT BeccrnopHo cnuckiBaeT C Hero AeHexHble cpeacTBa B cYeT ynnaTbl komuccuii baHka no [orosopy o Bbloaye
1 Ucnonb3oBaHun KapTbil.

Mpu oTcyTcTBUM Ha CyeTe KnueHTa AeHexHbIX CPeacTs, AocTaTodHbIX Ans onnaTbl Komuccuit n pacxoaos
BaHka no [orosopy o Bbiaaye W ucnonb3oBaHun KapTbl, a Takke [AnA UcnonHeHus obssaTtenbcts Knventa no
KpeauTtHoMy [0roBopy M AOrOBOPY, HA OCHOBAaHWM KOTOPOro OTKPbLIT CueT, CTOPOHbI AOroBOPUIUCH, YTO CymMMa
npou3BeaeHHoro nnaTexa, HegocTaTovHaa AN NoMHoro UcnonHeHna obssaTtenscts KnuenTa (kak no Jorosopy o
Bbldaye U ucrnonb3oBaHUM KapTbl, Tak 1 no KpeguTtHOMYy O0OroBopy M JOroBOPY, Ha OCHOBaHUWM KOTOPOrO OTKPLIT
CuyerT), noraiuaeT, npexae Bcero, usgepxkn baHka no nonyYyeHuo ucnonHeHus (B ToM uucne pacxodbl Bawka,
cBA3aHHble ¢ obpalleHMeM B cyq), 3aTeM - 3a0orkKeHHOCTb no [lorosopy o Bbigade M ucnomnb3osaHum KapTtsl no
ynnarte CoOTBETCTBYIOLLMX KOMUCCUIA, 3aTEM - CYMMbI 3a40IMKeHHOCTU KnveHTa B o4epeaHOCTU, NpeayCMOTPEHHOM
KpeauTHbIM 4OroBOPOM.

CTOpOHbI goroBopunuck, 4To baHk BnpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHATb OvYepeHOCTb MnoralleHust
3a[0/mKeHHOCTN KnneHTta, B TOM Yucre B OQHOCTOPOHHEM MOpsiAKe ONpeaAensiTb o4epegHOCTb CrncaHns Tex unm
WHbIX CYMM B COCTaBe OAHOM rpynnbl BblLLENepeYmMCneHHbIX MraTexen.

3.6. BaHk BnpaBe B 04HOCTOPOHHEM MOpsSAKe BHOCUTL B HacToswme NpaBuna nusMeHeHus, He BriekyLme
3a cobo M3MEeHeHMe MOMHOM CTOMMOCTU KpeauTa, yBegommB KrnveHTa o pgaHHom obctositenbctBe 3a 30
(TpMauaTth) KaneHoapHbIX OHEN [0 BCTYMNEHMS B CUMY Takoro M3MEHEHUS NyTeM pa3MeLLeHUs yKasaHHOW
nHdopmaumm Ha MHMOPMaUUOHHbIX cTeHgax B baHke u (unu) Ha Cawnte BaHka, a Tawkke cooblieHus 4vepes
CnpaBouHyto cnyx0y baHka. Ecrnv KnueHT He npuHUMaeT M3MeHeHus, BHeCEHHble B HacToswme [Npasuna, oH
BrpaBe pacToprHyTh [JOrosop o Bblgaye 1 ucnornb3oBaHun KapTel B nopsake, NpegyCMOTPEHHOM M. 4.4 HAaCTOALLMX
Mpasun.

3.7. BaHk exxemecsiyHO [0 10-ro yncna kaxagoro mecsua chopMupyeT Bbinucky no CyeTy, cogepallyto, B
TOM uucne, UHopmaumo 060 BCEX YCMELUHO 3aBepLUEHHbIX TpaH3aKuMax 3a UCTEKLMI KaneHgapHbli Mecal.
KnueHT BNpaBe nNONyyYnTb YyKa3aHHyt BbINMCKy Mo CueTy nuyHO, nmMbo 4Yepe3 CBOero npencraBuTens,
YNONIHOMOYEHHOIO AOBEPEHHOCTBIO B AONONTHUTENBHOM ochrce BaHka no mecty oTKpbITUA CyeTa.

3.8. B cny4ae obHapyxeHus pacxoxgeHun mexay TpaH3akuuamu, oTpaeHHbIMU B Bbinucke no Cyety, u
TpaH3akumamm, daktnyeckn npoussegeHHbiMn KnuneHTom, KnveHT obs3aH B cpok He nosgHee 30 (Tpuguatw)
KaneHgapHblX OHEn co OHS NOAroToBkM baHkom Bbinucku no CyeTy B NUCbMEHHOM BuAe yBeooMWUTb BaHk no
CYLLEeCTBY BbISIBNEHHbIX pacxoxaeHuin. Ha ocHoBaHun yBepomneHus KnuveHta bBaHk o6a3aH npoBecTu
paccrnegoBaHve, MO pesynbTaTtaM KOTOPOro HeobOCHOBAHHO CrnMCaHHasi/HE MOCTyNMBLUAA CyMMa NOANEXuT
BO3BpaTy/3aumcneHmnto Ha Cyer.

Mpn oTCYTCTBMM NPETEH3UN CO CTOpOHbI KnneHTa no ucteveHmun 30 (TpuauaTn) KaneHgapHbiX AHENW co OHA
dopmumpoBaHma bBaHkom Bbinuckn no CuyeTy onepaumn, ykasaHHble B Bbinvcke no CueTy, cuyuTaloTcs
noaTeBepXxaeHHbIMM KnneHToMm, 1 nocrneayoLlime npeTeH3mm no HUM baHKOM He NpUHUMatoTCS.

3.9. KnneHT pgomkeH coxpaHATb Bce Yekn ansa yperynmpoBaHuWsl CIOPHbIX BOMPOCOB A0 AaTbl MOMHOro
Bo3BpaTta Kpeauta (nonHoe noraweHne Kpeauta u ynnata Ha4yMcneHHblX 3a nonb3oBaHne KpeanTom npoLeHTOoB).

3.10.  KnueHT 0653aH:

® HEYKOCHUTENbHO UCMOMHATL BCE YCroBUSA HacToswux MNpasun;

e ocCyLlecTBnATb Bo3BpaT baHkoBCkoON kapThl B baHk B TeueHme 5 (NsTn) paboyumx gHen co OHA NOonyYeHus
TpeboBaHua baHka O HeszameanuTenbHOM Bo3BpaTe BaHKOBCKOM KapTbl MW NPU OOCPOYHOM MpekpaLlleHun
ncnonb3oBaHUA bBaHKOBCKOW kapTbl MO MHUUMATMBE KnmeHTa, a Takke B MHbIX Cryyasx, NpeqyCcMOTPEHHbIX
[oroesopom o Bblgaye u ucnonb3osaHun KapThbl.

3.11.  BaHK He HeceT OTBETCTBEHHOCTb 3a:

- YTEPHO U HECAHKLMOHMPOBaHHOE NUCNONb30BaHNe baHKOBCKOM KapThl;

- paccekpeumBaHue KnueHtom NMNH-koga, MNMNH2-koaa;

- TpaH3akuuun, COoBepLUEHHble TPEeTbMMU NUuaMu, B criydae noarteepxaeHua TpaHsakumi nudHbim MAH-
KoOowm;

- TpaH3akumm1, coBepLleHHble 40 MOMeHTa m3BeLleHnsa baHka KnneHTomM o chakte ytepu/kpaxmn baHkoBCkon
KapThbl.

3.12. B cnyyae HapyweHus KnveHToM ycrnoBui Hactoswmx [paBun baHk BhnpaBe npuoCcTaHOBUTL
Aewncteue baHkoBckoW KapTbl 4O MOMeHTa ycTpaHeHus KnneHTom AonyLeHHbIX HapyLWeHnA unm xe (B criydyae ux
HeyCTpaHeHus1) YCTaHOBUTb CPOK AN YCTPaHEHUs yKkasaHHbIX HapylleHuin. Pacxodbl No NpuocTaHoBKe AenCTBUSA
BaHkoBCKoOW kapThbl, a Takke No n3baTuio baHkoBckon KapTel Bo3MmeLaoTcst KrnmeHToMm.
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3.13. KnueHTy Ha ocHoBaHuKn pekBusnToB BaHkosckon kapThl U NUH2-koaa ykasaHHon BaHkoBckon kapThbl
[ pekBuantoB VgeHTudukaumoHHon kaptel K [WH2-kopa ykasaHHoW MaeHTudurkaumoHHOM  KapThbl
npepoctaenseTca goctyn kK Cucteme «NHTepHeT-baHk» Ans BbINOMHEHUS cneayowux onepauui:

e ony4yeHne nHopmMauum o JOCTYNHOM OCTaTKe OEeHEXHbIX cpeacTB Ha CueTe;

e onyvyeHne MHoOpMauMM O OBWXEHUN OEHexXHbIX cpedcTB no CueTy B npegenax NocnegHux Tpex
MecsLEeB;

e MPOCMOTP OyOnMKaTOB NaTEXHbIX MOPYYEHWUN;
nNpocMoTp UHdopmaumm o ccygax/kpeanTtax;
nony4eHne nHopmauun o Bknagax;
nony4eHne nHpopmauum o BaHKOBCKMX KapTax;
nony4yeHne otyeTa o TpaH3akuusx;

OTMNpaBKKN 3MEKTPOHHON 3asBKM B CNYx0Y TexHu4eckon nogaepxkn Cuctemol «MHTepHeT-BaHk».

UpeHTudmrkaumonHas kapta u NMNH-koHBepPT K Heln BblgatoTea KnneHTy npun obpalleHun B AOMONHUTENbHBIN
/ onepauumoHHbIi oduc cunuana baHka no MecTy BblgauM baHkoBckonm  kapTbl. [pyu  nonyyeHuu
UpeHTudurkaumonHon  kaptel  KnueHT  [oOmxkeH nNpocTaBuTb Ha  OTpbiBHOM  4Yactu  [NMH-koHBepTa
MaeHTumrKaumMoHHON KapTbl cBoM hamMunuio, UMA M Noanucb, a Takke Aaty nonyvyeHus MoeHTudukaumoHHON
KapTbl U He3aMeanNUTENLHO NepegaTh 3anofHEeHHY OTpbIBHYHO YacTb MNH-koHBepTa NaeHTndukauMoHHon KapThbl
B baHk.

MaeHTudurkaumoHHas KapTa WMeeT CPOK AeWCTBUS, KOTOPbIA yKasblBaeTCsd Ha muUEBOM CTOPOHE
VaeHTndmkaunoHHom kapTbl. WoeHTudunkaLmMoHHasa kapta aBnseTca 4eNcTBUTENbHON 40 NOCNeAHero AHa Mmecsaua
roga, ykasaHHOro Ha nuueBOW CTOpoHe WpaeHTudukaumoHHon kapTel. [0 OKOHYaHUM Ccpoka [encTeus
MaeHTUrKaUMOHHON KapTbl, a Takke B crnydae yTpaTbl Unv noBpexaeHns MaeHTudurkaumoHHon kapTbl KnveHT
BrpaBe obpaTUTbCH B AOMNOMHUTENLHBIN / onepaunoHHbIn opuc dpununana baHka no mecty Bblgayn baHkosckomn
KapTbl Ons Bblga4yu emy HOBOW VOAeHTUdUKALMOHHOW KapTbl C HOBbIM CPOKOM OencTBusA. NoeHTudukaunmoHHas
KapTa ¢ HOBbIM cpokom Aewcteus u MNH-koHBepT k Hel BblgalTca KnneHTy BaHkoM Mpu ycnoBum Hanuyuns
OEeWCTBYIOLLLEro OroBopa, Ha OCHOBAHMU KOTOPOro OTKPbIT Cyer.

JocTyn K pacLUMpeHHOMY NepeyHio onepauuin, 4OCTYNHbIX Ans coBepleHns B Cucteme «HTepHeT-baHky,
npegocTtaBnseTca nocne 3aknodeHns KnueHtom goroBopa o6 obenyxuBaHun B Cucteme «UHTepHeT-BaHk».
Cnuncok gaHHbIX onepauuin npueeneH Ha CanTte baHka.

3.14. KnueHT nonydaet goctyn k Cucteme «MHTepHeT-baHk» ¢ MoMeHTa nony4veHuss BaHkoBckon
kapTel n TMNWNH2-koga / WpeHtTudukaumoHHon kapTtel n MNH2-kopa. Ooctyn B Cuctemy «UHTepHeT-BaHk»
ocyulectenseTtca Yyepes Cant baHka.

3.15. CTOpOHblI MpU3HaKT, YTO NPUMEHSEMble MMM CUCTEMbI 3awuTbl MHGopmauun B Cucteme
«MHTepHeT-BaHk»  OT  MPOHWMKHOBEHMS " HeCaHKUMOHMPOBAHHOMO  AocTyna " nucnonb3syemble
TEeNeKOMMYHWKaLMOHHbIE KaHanbl CBA3W SABNSAOTCA OOCTATOMHLIMU AnA obecrnevyeHusa HagexHonm u addekTnBHON
paboTbl npu obpaboTke, xpaHeHUW, Npueme U nepegadvye uHdopmauum, a Tawke obecrnevrBalowUMU KOHTPOIb
LEeNOCTHOCTU, AOCTaTOMHbIN ANS 3alMTbl OT HECaHKLUMOHUPOBAHHOro A4ocTyna.

3.16. B cnyyae ecnu baHk oTkasbiBaeT KnueHTy B npegoctaBneHun pgoctyna Kk Cucreme «UHTepHeT-
BaHk» Ha ocHoBaHWM TOro, YTO BBeAeHHbIN MNMNH2-kog BocnpuHMMaeTcs kak HeBepHbIN, baHk HanpaenaeT KnveHTy
no Cucreme «/MHTepHeT-baHk» COOTBETCTBYIOLLEE SNEKTPOHHOE cooblieHne o6 owmnbke. B cnyyae 3-x KpaTHOro
noapsg unu 6-Tu KpaTHOro B TeYEHMe OOHOro KareHgapHoro AHs Hanpasnenus KnueHtom B BaHk 3anpoca Ha
poctyn kK Cucteme «MHTepHeT-BaHk» ¢ HeBepHbIM MNH2-kogom BaHk Bnpase 3abnokuposath onepauun KnueHta
B Cucteme «WMHTepHet-baHk» 0o 00:00 MOCKOBCKOrO BpeMEHWU crnefytoLllero kaneHgapHoro aHd. o nereveHum
yKa3aHHOro BpemMeHu Ans Beoda BepHoro 3HaveHus NUH2-koga KnveHTy npegoctaBndeTca ogHa nonbiTka. Ecnu
BBeEeHO HeBepHoe 3HadeHune [MH2-kon, poctyn B Cuctemy «MHTepHeT-BaHk» BHOBb Griokupyetca go 00:00
MOCKOBCKOIro BpeMeHW cneayoLLero kaneHgapHoro aHs.

3.17. bBaHk ocywecTtenset 6nokmposky goctyna KnveHta B Cuctemy «/HTepHeT-BaHk» B cnegyroLimx
cny4vasx:

- MO OKOHYaHUK NOCneaHero AHsA cpoka AencTeusa baHkoBckow kapThl / aeHTudmMkaLMoHHON KapThbl;

- He3aMeanuTenbHO C MOMeHTa noctynneHns B baHk mHpopmauun ot KnveHta o6 yTpaTe unu kpaxe
BaHkoBcko kapTbl / oeHTUdUKaunMoHHOM KapTel, 06 yTpaTe Unn HeCaHKUMOHUPOBAHHOM AOCTyne K Hdopmaumnm
o NMNH2-koge TpeTbux Nuu.

4, Cpoku penctBust BaHkoBckoW KapThbl, [loroBopa o Bbligaye n ucnosnb3oBaHuun KapTbl

41, BbaHkoBckasa kapTa, BbinylleHHas Ha OCHoBaHwM [loroBopa O Bblgaye u ucnornb3oBaHun KapThl,
UMeeT CPOK OEeNCTBUSA, KOTOpPbIA yKasblBaeTCA Ha NuUUeBOM cTopoHe baHkoBckoM kapTbl. BbaHkoBckas kapTta
SABNAETCA OEeNCTBUTENbHOM [0 MOcnegHero AHA Mecdua roga, yKasaHHOro Ha nuueBon CTopoHe BbaHkoBckon
KapThbl.

4.2. BbaHk npoussoguT no mHuumatmee KrnveHTa nepeBbinyck BaHKOBCKOW kapTbl C HOBbIM CPOKOM
OencTBust Npu Hanuumu gencteytowero [lorosopa o Bblgaye n ncnonb3oBaHnm KapTbl, B CBA3M C:

- OKOHYaHMeM cpoka pgeunctBus baHkoBckon kapTbl (ecnu KnueHT He MeHee 4yem 3a 30 (TpuauaTb)
KaneHgapHbIX AHEN OO0 AaTbl OKOHYaHWS Cpoka AencTBUSA BaHKOBCKOW KapTbl B MUCbMEHHOW ¢bopMe yBeaoMuT
BbaHk 0 cBOeM HamepeHuu nepeBbinyCTUTb BaHKOBCKYD KapTy) B CBA3M C HEOOXOOUMOCTLIO OCYLLECTBIEHUS
©aHKOBCKMX Oonepauuin, CBA3aHHbIX C NoralleHneM 3a40MmKeHHoCTM no KpegmMTtHoOMY A0roBopy;
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- yTpaToi baHkoBCKOWM KapThbl;

- MexaHu4yeckuM nospexaeHnem baHKOBCKONM KapThbl.

4.3. HoroBop o Bblgade W wucnonb3oBaHun KapTbl npekpawiaeT cBoe AenctBue no ucteveHun 30
(TpMauaTtv) KaneHpapHblX AHeW ¢ Aatbl noraweHua KnueHtom baHky B nosiHOM oGbeme 3a40SMKEHHOCTU Mo
Kpeawuty (nonHoe noraweHne Kpeguta n ynnata Ha4yucreHHbIX 3a nonb3oBaHne KpegmMTom npoueHToB).

4.4, JoroBop o Bblgave n ucnomnb3oBaHunM KapTtbl, MOXeT 6biTb, pacToprHyT baHkom unu KnueHtom B
O[HOCTOPOHHEM MOopsAKe B Criedyowmux criyyasx:

4.4.1. Mo nHnumaTmee KnueHta — nytem HanpaeneHust baHky NUCbMEHHOro yBeAOMIMEHUSA O pacTopXXeHUn
Horosopa o Bblgaye v ncrnonb3osaHun KapTol;

4.4.2. Mo wHnumatmee baHka — nyTem HanpaBneHWs MUCbMEHHOro yBeaomsieHus KnueHTy B cnydae
HapyweHua KnneHTom noboro u3 nonoxeHun Hactosawwmx Mpaesun n ycnoBui npeaocTaBneHns KpeauTos, Npu
npekpawlieHumn/pactopxkeHun KpeguTtHoro pgoroeopa, NnmMbo B cnyyvae oTtcyteTBua y baHka panbHenwen
BO3MOXHOCTU ocyLlecTBnAaTe 6aHkoBckoe obcenyxuBaHue KnveHTa Ha ycnosusx [oroBopa O Bbigade w
ucnonb3oBaHun KapTbl No npuumMHe oOT3biBa Yy baHka nuUEeH3Mn Ha WCMNoNb30BaHWE TOBApPHOroO 3Haka
«MasterCard», «Visa». B cnyyae oT3biBa YNOMsIHYyTOW nuuUeH3uMM bBaHK O4HOBPEMEHHO C HanpaBreHueMm
cooTBeTCTBYOWEro yesegomneHus KnueHTy npekpawaeTr pgeinctene baHkoBCKOM KapThl. YBeooOMreHue o
pacTtopxxeHumn [JoroBopa o Bblgade u ncnonb3oBaHun KapTbl cogepxut TpeboBaHMe 0 JOCPOYHOM BO3BpaTe BCeW
3agomkeHHocTn no Komucemsam u pacxojam baHka, nognexawwmx onnate B pamkax [doroeBopa o Bbligade u
ncnonb3oBaHun KapThbl.

4.5, B cnyyae pactopxeHusa [loroBopa O Bblgaye M ucnonb3oBaHum KapTbl No nHuumaTtuee KnueHta
yKasaHHbI [JoroBop npekpawiaetrca no ucredyeHun 30 (TpuauaTtu) KaneHgapHbIX OHENn C MOMEHTa MNOofyyYeHus
BbaHkom yBegomneHusa KnveHTa o pactopxeHuun [JoroBopa O Bblgaye M MCNosib3oBaHUM KapTel Npu HacTynneHum
BCEX CneayrLmx yCnoBum:

- noraweHne KnneHtom baHky B NONHOM o6beme 3a0rmKeHHOCTM no [JoroBopy O Bbigave v UCNONb30BaHUA
KapTbl;

- OTCyTCTBME (UHAHCOBbIX MpeTeH3nn KnuveHTa k baHky, B TOM 4ucne no ocrnopeHHbIM KnueHTtom
TpaH3akumam;

- Bo3spaT KnueHTtom B baHk BaHKoBCKOM KapThbl, BblAaHHOM No [JoroBopy o Bblgaye u ucnornb3oBaHuun KapThl,
nunbo nctedeHne cpoka ee genctans. Ecnun KnueHTt He obecneuunn Bo3spaTt BaHKOBCKOM KapTbl B CPOK, yKa3aHHbIN
B NyHKTe 4.7 HacTosawmx NpaBun, baHk ¢ MOMEHTa UCTeYeHUsa 3TOro Cpoka npekpawiaeT gencreme baHkoBckom
KapTbl 3a cdeT KnueHTa.

4.6. B cnyyae pactopxeHua [doroBopa O Bblgaye u ucnonb3oBaHun KapTbl Mo uHuumnatmee baHka
yKasaHHbIi [loroBop npekpawaetrca no ucrtedeHun 30 (TpuguaTtv) KanengapHbiX OHEN CO AHS HanpaBneHust
KnneHTy yBegomneHunss baHka o pactopxeHun [JoroBopa O Bbigade M UCNonb3oBaHuM KapTbl Npu HacTynneHum
BCEX CneayrLmx yCnoBum:

- OTCyTCTBME (MHAHCOBbIX MpeTeH3nn KnuveHTa k baHky, B TOM 4ucne no ocrnopeHHbIM KnueHTtom
TpaH3akumam;

- Bo3spaT KnmeHTtom B baHk BaHKoBCKON KapThbl, BblAaHHOM No [JoroBopy o Bblgaye u ucnornb3oBaHumn KapThl,
nunbo ncrtedeHne eé cpoka genctans. Ecnun KnueHTt He obecneuunn Bo3spaTt BaHKOBCKOM KapTbl B CPOK, yKa3aHHbIN
B NyHKTe 4.7 HacToawmx Npasun, baHk ¢ MOMEHTa UCTeYeHUsa 3TOro Cpoka npekpawiaeT gencreme baHkoBckom
KapTbl 3a c4eT KnueHTa, ecnun NHoM CPpoK He YCTaHOBIEH NyHKTOM 4.4.2. HacTodAwmx [Mpasun.

4.7. B cnyyae pactopxeHus [JoroBopa o Bblgaye v ncnonb3oBaHun KapTbl no nHnumnatmee KnneHrta oH
06s13aH BepHyTb baHky BaHKOBCKyt0 KapTy OLHOBPEMEHHO C HarnpaBneHWeM YBeOOMIEHUS O PaCTOpPXKEHUU
[oroeopa o Bblgaye u ucnonb3osaHun Kaptel. [Npu nonyyeHnn BbileykasaHHOro yBegomneHnsa baHk npekpaliaet
nencrtesne bBaHKoOBCKOM KapThbl.

B cnydae pactopxeHus [oroBopa O Bblgaye M ucnonb3oBaHun KapTbl No uHuumatvee baHka KnuneHT
06s13aH BepHyTb baHKy BaHKOBCKyl0 KapTy B CPOK He nosgHee 5 (nAtn) paboumx AHEN C MOMEHTa MOfyYeHus
KnueHToM yBegoMneHuss 0 pactopxeHun [oroBopa O Bbigave M ucnonb3oBaHuuM KapTbl, HO He no3gHee 10
(oecaTtn) pabounx gHen ¢ MOMeHTa HanpaeneHusa baHkom gaHHoro ysegomneHusa Knmenty.

4.8. Mpn pacTtopxeHnn [oroBopa O Bblgaye M UCMNONb3oBaHWM KapTbl M npekpalieHun AencTBus
BbINYLLEHHON Ha €ero ocHoBaHWM BaHKOBCKOM KapTbl KOMWUCCUOHHbIE BO3HArpaXgeHwus, paHee ynnaveHHble
KnueHtom BaHky B cooTBeTcTBUM C¢ Tapudammn baHka, He Bo3BpaLyaloTCS.

4.9. BbaHk mmeeT npaBo u3bATb baHkoBckylo kapTy y KnueHta B cniyyae HapyweHuss KrnveHToMm
HacToswwmx MNMpasun.
4.10. Bce TpaHsakuun, coseplueHHble KnueHToM 40 MomeHTa Bo3BpaTa B baHk BaHkoBCkon KapTbl,

besycnosHo, onnaymBatoTca KnueHtom. Bce cymmbl Komuccuin u pacxogoB baHka, nognexaiwime onnate B
cooTBeTCcTBMU C Tapudamu baHka, baHk yaepxumeaet co CyeTta KnumeHta.

5. Bonpockl 6e3onacHocTH
5.1. KnueHT 065a3aH xpaHutb baHkosckyto kapty, MNMWH-kog n MNH2-koa, a Takke NaeHTUdrKaLOHHY0
kapty u MNWMH2-kog k Hen B Ge3onacHoM MecTe, He HaHocuTb [WH-koa, MWNH2-kog Ha BaHkoBckyto kKapTy /
UpoeHTudurkaumonHyo  kapTty, He xpauutb [MMNH-koa, T[MMWH2-kog BMecte ¢ baHkoBckon kaptonm /
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MaeHTudmrkaumMoHHon kapTon, He nepegaBaTb baHkoBckyto kapTy / MaeHTudukaumonHyo kapty n/vnu MNAH-koa,
MNH2-kog gpyromy nuuy, He co3faBaTb YCMNOBUN ANS NepenncbiBaHUA MarHUTHOM nonockbl baHkoBckon KapThl,
OCTaBMnss ee B npegenax JocaraeMocT MOCTOPOHHUX NuL, (GaccenH, cayHa, Conapun n T.n.).

5.2. Mpu nposegeHun TpaHsakumi B NBH BaHka KnneHT gorkeH TpeboBaTb COBepLUeHMs onepaunm B
CBOEM MpPUCYTCTBUM 1 cobntogeHnst KoHmaeHumaneHocTn npu seoge MNMH-koaa.

5.3. B cny4vae ytepu unu kpaxku baHkoBckon kapTbl / MaeHTMduKaLmMoHHON KapTbl, a Takke, ecnn KnmueHt
y3Han, 4to ero NWH-koa, NMNH2-kog ctan nssecteH apyromy nuuy, KnneHT 4omkeH He3zamennmuTenbHO Coo0LWMTb
006 3TOM B Cny>By KPyrnocyTOMHON KNUEHTCKOW NOAdemKKM no TenedoHy: Mockea (1 4ns 3BOHKOB K3-3a pybexa)
+7(495)789-88-77, npoune pernoHbl PP 8(800)200-54-34 onsa npuoctaHoBKM onepauumi no CyeTty, coBepLlaeMblx
C wucnonb3oBaHMem baHkoBckon kapTbl / gnsa 6GnokvpoBku pgoctyna B Cuctemy «UWHTepHeT-BaHk» ¢
ncnonb3oBaHneM pekusnTos MaeHTudmkaumoHHom kapTel. MNMpruoctaHoBka onepaumi no CyeTty, coBepLlaeMblX C
ucnonb3oBaHneM baHkoBckon kapTbl, / GriokupoBka goctyna B Cuctemy «WHTepHeT-BaHk» ¢ ucnonb3oBaHneM
pekBu3nToB MaeHTudurkaumoHHon kapTbl ByaeT ocywecTBrieHa no TenedoHHOMY 3BOHKY KniveHTta. Mo dakTy
nony4eHuns nHgopmMaummn ot KnueHta baHk npyHumMaeT HesameanuMTenbHbIE Mepbl NO MPUOCTAHOBKE onepaunii no
CuerTy, coBepLUaembIx C ucnonb3oBaHneM BaHkoBckown kapThl, / No 6nokvposke AgocTtyna B Cuctemy «VHTepHeT-
BaHk» ¢ ucnomnb3oBaHveM PeKkBU3MTOB VaeHTUdMKaLMOHHON KapTbl.

5.4. BaHk Takke npegnpyHUMaeT He3aMeanuTernbHble Mepbl MO NPUOCTaHOBKe onepaLunin, coBepLlaeMbIX
C ncnornb3oBaHvem BaHkoBckon KapThbl, No 6nokMposke gocTtyna B Cuctemy «MHTepHeT-BaHk» ¢ ncnonb3oBaHnemMm
pekBu3nToB MaeHTndmnkaLMoHHON kapTbl MO nony4yeHun ot KnueHTta nHopmMauum o nobbix Apyrnx BbISBIEHHbIX
hakTax He3aKOHHOro ucnonb3oBaHUs baHkoBckow kapTbl UNn NoeHTUUKauMoHHOM KapThl.

5.5. B TeyeHue 10 (gecaTn) kaneHgapHbIX AHeW nocne cobbiTUiA, NepedncneHHbIX B HAacTosLWeM pasgene
HacTosawwmx MNpasun, KnveHT JomkeH NOATBEpAUTb CBOE YCTHOE COObLeHMe NUCbMEHHO, HanpaBuB 3asBrieHune
npoussonbHon copmbl B noapasgeneHve baHka, BblgaBlwee baHkoBCkylo kapTy, nvbo B 6Gnwxanwee
nogpasgenexve baHka (punuan, goNonHUTENbHbLIA 0urc).

5.6. Pacxogbl BaHka, noHeceHHble B CBA3W C MPUOCTAHOBKOW onepaumi no C4yeTy, coBepluaembIX C
ucnonb3oBaHneM bBaHKOBCKOM KapTbl, WNW B CBA3W C MNPUHYOUTENbHLIM U3bATMEM BaHkoBCKOW KapTbl npwu
HapyweHun KnneHTom ycnosui [oroBopa O Bbigaye M mcnonb3oBaHum KapTbl, Bo3mewatoTcs baHky 3a cyet
KnueHrta.

5.7. YBbITOK, HaHeceHHblW BbaHky KnveHToM Bcnegcteue 3noynoTpebneHus bBaHKkoBckon KapTow,
B3bickuBaeTcs baHkom ¢ KnveHTa.

6. Pa3spelueHue cnopos

Bce cnopHble Bonpockl mexay KnveHTom n BaHkoMm, cBSi3aHHble C Ucrnofb3oBaHWeM baHKoBcKkon KapTbl,
perynupyoTcs nyTeMm NeperoBopoB Mexay HUMU, a MpU HEBO3MOXHOCTWU YperyrnupoBaHUs YKasaHHble Cropbl
paccmaTpuBalOTCsa B MOpsAAKe, aHanorMyHoM nopsaky pacCMOTPEHWs CropoB, BblTekawowmx wn3 KpeguTHoro
gorosopa.
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