MpunoxeHne N2 2
K Ycnosusim [loroBopa 0 KOMMNIEKCHOM 6aHKOBCKOM 06CNY)XMBaHWUU hU3NYECKMX UL

MPABUNA
BbIAAYY N NCNOJIb3OBAHNA BAHKOBCKUX KAPT

HacTtosiwme MpaBuna Bblgayv v NCNONb30BaHUS HaHKOBCKMX KapT MPUMEHSIOTCS NPU BblAayve U UCNONb30BaHUN
KapT B pamkax JJorosopa.

HacTosiwme lMNpaBuna Bblgauyn U MCNONb30BaHUs HaHKOBCKMX KapT OnpefensitoT yCIoBUS U MOPSAOK Bblgayun v
MCnonb30BaHUS baHKOBCKUX KapT, NepeyeHb TUMOB KOTOPbIX ONpefeneH gencTeyowmmm Tapudamu.

Ycnosus Bbiladn M UCMONb30BaHMA BaHKOBCKUX KapT perynupytotcs Hactoswmumu lpasunamu, [JoroBopom u
3aKoHOAaTeNbCTBOM Poccuiickoi degepaunn.

1. AONOJIHUTENbHbIE TEPMUHbI M ONPEAENEHUSA

BeckoHTakTHble TpaH3aKuuU - crocob coBepleHns TpaH3aKuMK C Mcnofb3oBaHMeM BaHKOBCKOM KapThl C
TexHonornen 6eckoHTakTHoW onnaTtbl (Visa PayWave, Mastercard Contactless, Mup 6eckoHTakTHas) u/unu
KapTo4yHOoro TokeHa nyTeMm 6/M3KOro MOJHECEHMs WU MPUKOCHOBEHUsI BaHKOBCKOM KapTbl /MOBWUALHOFO
ycTponicTBa KnneHTta/fepxaTtensa JononHutensHon KapTbl (cMapTdhoOH, cMapT-4achl U T.M.), C UCMONb30BaHNEM
KOTOpOro co3aaH KapTouHbIli TOKEH, K CYMTbIBAOLWEMY MATEXHOMY TEPMUHANY C TEXHOMOTMEN BECKOHTAKTHbIX
nnaTexew.

BantoTa Cyeta - BastoTa, B KOTOPOMN OTKpPbIT CHeT KnuneHTa.

[ioroBop o Bbigaye M UCMNONb30BaHMM BaHKOBCKOWM KapTbl — JOrOBOP O MOPsiiKe Bblgayu M UCMOJIb30BAHUS
BaHKoBCcKoOW KapTbl KnveHToMm/[epxaTenem [ononHuTeNnbHOUW KapTbl, onpefensiowuin npasBuaa Bbigaydn u
MCNosib30BaHUsi BaHKOBCKOWM KapTbl, 3aKNOYEHHbIN Mexay KnneHTom u baHkom B pamkax [loroeopa. [loroeop o
Bblaye M MCMONb30BaHWM BaHKOBCKOW KapTbl 3aK/IOYAETCS Ha YCIOBMAX, NPegyCMOTPEHHbIX 3asiBieHUEM,
MpaBunamu 1 loroBopom (B TOM Yncne gencteytowmmm Tapudamm).

[JoroBop o0 Bblfaye 1 UCNonb3oBaHNM BaHKOBCKOM KapTbl 3aKtoyaeTcs NyTeM akuenTa baHkoM odepTbl KnneHTa o
3aK/I0YEHUN COOTBETCTBYIOLLEro AOroBOpa, HanpaeieHHoN KnueHTom npu obpatlueHnn B nogpaspeneHme baHka
(nytem nognucaHus 3asBneHus) unm yepes Cuctemy «POCBAHK OHnaliH» (Mpu Hanuuum y BaHka TeXHUYeCKow
BO3MOXHOCTHU, a TaKXe NpW YCOBUMN NONOXUTENbHOM VgeHTudurkaumm n AyteHTudmkaumm KnveHTa). AKLenTom
baHka siBnseTcs Bblgada baHKoBCKOW KapTbl KnueHTy/depxaTento JononHuTenbHom KapTbl.

Bbinyck BaHKOBCKMX KapT M COBeplieHMe onepauuit ¢ UCMofib30BaHMEM BaHKOBCKMX KapT, B TOM 4ucne
TpaHCrpaHUYHBbIX, OCYLLECTBAAETCA MPU HaNnMumMm y BaHKa COOTBETCTBYIOLEN TEXHUYECKON BO3MOXHOCTU, C y4ETOM
TpeboBaHWUIi U OrpaHWYeHNit, YCTAHOBMIEHHbIX 3aKOHOAATENbCTBOM Poccuiickoi depepauumn, HOPMATUBHbLIMU
akTamu baHka Poccuu, a Takke npaBu 1 TpeboBaHUN COOTBETCTBYIOLLMX MAATEXHbIX CUCTEM.

3afBneHue Ha YCTaHOB/IeHMe NMMUTA No BaHKOBCKOW KapTe - [OKyMeHT no dopme baHka, odhopmasiemblit
KnrueHToM B Lensax namMmeHeHus pasmepa JIMMUTOB onepauuii no BaHKOBCKOM KapTe.

NHdopmayusa o nnatexax - hopMmpyemblin cpeacTBaMu NPOrpamMMHOro obecrnevyeHnst oT4eT, oTpaxatowmii (Ha
paty dopmupoBaHus) nHdopmMaLmio o cyMMme 3af0mkeHHOCTU KnveHTa no [JoroBopy o Bbigaye v UCMob30BaHNS
BaHKOBCKOW KapTbl. [JaHHbI OTYET BKIOYAET MHMOPMALIMIO O CYMME AeHEXHbIX CPEACTB, NoANeXallell BHECEHWNIO
KnvneHToM Ha CyeT ans noraweHus MpocpoyeHHon 3ag0/mKkeHHocTH/ Kommccuin baHka. MIHbopMaums o nnaTexax
npegocTaBnsieTcs no 3anpocy KnueHTa B BaHke nnbo yepes BaHkomaTbl BaHka nyTeM 3anpoca CrpaBKu Mo
KpeauTy nnbo ¢ ucnonb3oBaHuem Cuctembl «<POCBAHK OHnaliH».

MpepocTaBneHve uHdopMauum o 3agomkeHHocTu KnueHTa nepeps baHkom no [oroBopy o Bblgave wu
ncnonb3oBaHUM BaHKOBCKOW KapTbl oCylecTBAsieTcs No 3anpocy KnveHTa 6e3 B3vMaHKs KOMUCCUN.

Kapta Mup - BaHKOBCKasi KapTa POCCMICKON HaUMOHANIbHOW MIAaTeXHON cucTembl «Mup», KoTopas
NnpeaocTaBnsieT BO3MOXHOCTb COBEPLUEHMS ONnepauunii Ha Bceli TeppuTopum Poccuinckon depepaumn, a Takxe 3a
pybexom. MepeyeHb cTpaH, rae npuHumaeTcs Kapta Mup, pa3melleH Ha cainTe nnaTexHon cuctembl «MUP» no
appecy: https://mironline.ru/. Mpv 3ToM B psige CTpaH NpueM CoBepLUeHKe onepauuii no Kaptam Mup MoxeT 6bITb
BO3MOXHO TO/IbKO B OMpPeAeneHHbIX TOProBO-CEPBUCHLIX NPegnpuaTUaX 1 / unn 6aHkomMartax, 06CcnyKnBaembIx
onpepeneHHbIMU baHKaMuK-3KBanepamu.

KapTouHbli1 TOKeH - LndpoBoe npefctaBneHne Kaptbl, bopMrpyemMoe B COOTBETCTBUM C YCNOBUSIMU CO3AaHUS
n obcnyxmBaHusa KapToyHblx TokeHoB MAO POCBAHK.

CoBeplueHue onepauuii ¢ Ucnoib3oBaHMeM KapTOYHOro TOKeHa, a TaKXKe WMHble BOMPOCHI, CBSA3aHHbIe C ero
ucrnosnb3oBaHMeM (B TOM 4uc/ie BOMPOCbl  6E€30MacHOCTM U MOPSIKOK MNpPeabsiBieHUs MNpeTeH3uin),
pernameHTupytoTcs [paBuiamMy B 4acTW, He YPEeryinMpoBaHHOW YCIOBUSIMM CO3[aHUS M 0BCAYXMBaHUSA
KapToyHbix TokeHoB [TAO POCBAHK.


https://mironline.ru/
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Ko-6peHpoBas kapTta - bGaHkoBckas KapTa, nossosstowas KnueHty/[epxatento [JononHutenbHon KapTbl
NPUHUMATb y4acTue B NporpaMme noouypeHus (6BoHycHoW NporpamMme) nam B UHOW NporpamMmMe afis pusnyeckux
vy, npoBoauMol BaHKoM u/unu opraHusauuen(-amu), cotpygHuyatoLwen(-ummu) ¢ BaHKOM B pamKax BbIMyCKa
COOTBeTCTBYOWNX KO-OpeHA0BbIX KapT.

Kypc BaHKa - kypc baHka, ncnonb3yemMblii s nepecyeta cymMm onepaunin no CyeTty B Lensax onnatbl Kommccuin
BaHKa, KOMUCCUI CTOPOHHMX BAHKOB (MpW HanMuYMK) U pacxofoB baHKa, BbIpaXXEHHbIX B Ba/OTE, OT/IMYHOMN OT
BantoTbl CyeTa, B CyMMbl, BblpaKeHHble B BantoTe CyeTa, onpegensieMble B COOTBETCTBMM C AENCTBYIOLWMMU
Tapudamu n KoTopble AOBOAATCS 4O HEOrPaHWYEHHOrO Kpyra AnL NyTeM pasMelleHust Ha MHAOPMALMOHHbIX
cTeHaax u Ha CainTe baHKa, a Takxe coobLLaTCs Yepes cnpaBoyHyo cyxby BaHka. Mpu cnucaHum cpefcTs Co
CyeTa npumMeHsieTca Kypc baHKa, ycTaHOB/IEHHbIN Ha fleHb NpoBeaeHus onepaumm no CyeTy.

JlIumuTbl onepauymii no BaHKoBcKo KapTe (/lumuTbl onepaumii no KapTe) - MakcManbHas CyMMa JEeHEXHbIX
CpeACTB, AOCTYMHAs B TEYEHME YCTAHOBIEHHOTro nepuoaa (aeHb/Mecsau) KnuenTy/depxatento Jono/HUTENbHOM
BaHKOBCKOW KapTbl A/ COBEpLUEHMs PAacXO4HbIX OMepaLuin ¢ Ucnonb3oBaHWeM BaHKOBCKOW KapTbl. Pasmep
NumnutoB onepauuii no Kapte npegycMoTpeH geictsyowmmu Tapudamu. Pasmep /IMMUTOB onepauuii no
BaHKOBCKOW KapTe MOXeT 6biTb M3MeHeH KnuneHToM. /i3meHeHue flumuTa onepauumii no BaHKOBCKOM KapTe
OCYLIECTBNAETCS B COOTBETCTBUM C MOPAAKOM, U3/I0XKEHHbIM B M. 3.6 Mpasu.

OpHopasoBbIi Maposb — YHUKAbHBIA UMMPOBON Kof, KoTopbid KnneHT/[epxaTens [JonofHuUTenbHOM KapThbl
nonyyaeT B BUge SMS-coobLieHns Ha CBON MOBUNbHLIN TeledoH Npu coBeplueHnn TpaH3akuum B ceTn HTepHeT
B C/lyyae, ecnu Kapta KnueHTa/epxatens [onosHUTeNnbHOM BaHKOBCKOM KapTbl nogk/toyeHa k 3-D Secure v npu
YC/IOBUM, €CM TOProBO-CEPBUCHOE MNpeanpusiTue, B KOTOPOM COBEpLUAeTCs onepauus, nogaepxuBaeT
COOTBETCTBYIOLWY  TexHonornwo. OfHOPa3oBbli Mapofib  ABASETCS  AOMOJIHUTENbHLIM  NapamMeTpoMm
ayTeHTUdUKauumn KnuneHTa / [epxatens [ononHuTenbHoh KapTbl Mpu coBepueHUM TpaH3aKuuMuM B CETU
NHTepHeT.

Ocdmnc - BHYTpeHHee CTpPYKTypHoe noppa3geneHne dunmana baHka: fONOAHUTENbHbIM OUC;, KpeauTHO-
KaccoBbIli 0pu1c; onepaunoHHbIN oduc.

MpaBuna - HacTosiwume MpaBusia Bblgayun U UCMONb30BaHMUSt BAHKOBCKUX KapT.

MyHKT BbigauM HannuHbIxX (MBH) - mecTo (kacca dunuana/Odurca baHka, onepauMoHHas Kacca BHe KaCcCOBOro
y3/1a) COBepLIeHUst onepauuii No NpueMy U/vnmn Bblgade HaMYHbIX EHEXHbIX CPEACTB Ha CYeTa UK CO CHETOB
KAneHToB BaHka ¢ ucnonb3oBaHveM BaHKOBCKMX KapT, a TakXe COBEpPLIEHWS Onepauui Bblgayu HalMYHbIX
OEeHEeXHbIX CPeAcTB C UCNOMb30BaHMEM BaHKOBCKMX KapT CTOPOHHUX SMUTEHTOB.

Cepuc Alias Directory Service - undpoBoi cepsuc naaTexxHon cuctemsl Visa International, npegHasHa4yeHHbIN
ANs NpeaocTaBneHus MHPOPMaLMOHHON NOAAEPXKKNA MPU BbINOJHEHMM BAHKOBCKMX onepauuin (nepeBofos)
NMOCPEACTBOM 3JIEKTPOHHOTO XpPaHEHUS OTAENbHbIX YYETHbIX JaHHbIX, HOMEPOB MOBUJIbHBIX Te/iehOHOB Y UHOM
MHdopMaLumm, HeobXxoaAMMOW AN COCTAB/EHUS PACMOPSHIKEHUI O TMNEepeBOAEe [OEHEXHbIX CpPeacTB ¢
MCMOMb30BaHMEM PEKBM3MTOB BAHKOBCKMX KapT.

Tapudbl - gencteyowme CtaHgapTHble Tapudbl MAO POCBAHK gnsi KNMEHTOB - U3NYECKUX NUL, BKIOYAS
MakeTbl 6aHKOBCKUX ycnyr, TapudHble NaaHbl.

Tekywme pacxopHbie onepauuu - PacxofHble onepauun no onjaTe CoBepLlIeHHbIX TpaH3aKuWii, KOMUCCUI
CTOPOHHMX 6aHKoB, pacxoaoB baHka, npepycMOTpeHHbiX [lpaBunamMu, a TaKXKe WHbIX pPa3peLleHHbIX
3aKOHOAATeNbCTBOM Poccuiickon defepaunn pacxofHbiX onepaumii, CoBepLiaembIx No nopy4veHuto KnveHTa.

TpaH3aKuusa - onepauus, coBeplieHHas KnmeHTom mno CyeTy C ucnonb3oBaHMeM BaHKOBCKOW KapTbl, MO
npro6peTeHnto TOBAPOB 1 YC/YT, MOMYYEHNIO HAIMYHBIX AEHEXHbIX CPefCTB, NnononHeHuto CyeTa, a TakKe UHble
onepauum C UCMob30BaHMeM BbaHKOBCKOW KapTbl, KOTOpble NPeayCcMOTPeHbl AecTeyowmMmn Tapudamm baHka.

YBepomneHue - uvHdopMmauus, HanpaeneHHas bBaHkom KnveHTy B nopsigke, NpeayCMOTPEHHOM
3aKoHopaTenbcTBoM Poccuiickor depepaumm u [oroBopom, ans uenen uHdopmmpoBaHus KnuveHTa o
CoBepLeHUn onepauuin no cyetam (B T.4. C UCNONb30BaHNEM BaHKOBCKOW KapThl).

YcnoBusa cospaHus u obcnyxuBaHus KapTouHbix TokeHoB MAO POCBAHK - pokyMeHT, onpegensiowmii
npaBuna Cco3faHusl, MCNoNb30BaHMA KapTOYHbIX TOKEHOB, OTBETCTBEHHOCTb KnueHTa/ [depxaTens
JononHuTtenbHon KapTbl 1 BaHka npu ocylecTBAeHUN onepauuin ¢ UCNob30BaHNEM KapTo4yHOro TokeHa.

Yek (cyeT, cnun, KBUTaAHUMUA) - [JOKYMEHT, MOATBEPXAAIOLWMIA COBEPLIEHWE PacyeToOB MO Ofepauusm c
ncnosib3oBaHMeM BaHKOBCKMX KapT, COCTaB/IeHHbIV C NPUMeHEeHMEM BaHKOBCKMX KapT WM UX PEKBU3NTOB Ha
H6yMaXHOM HOCUTeNe U/UAN B 3N1EKTPOHHON popme, COBCTBEHHOPYYHO NnognucaHHbii KnueHtom/epxaTenem
JononHuTenbHol KapTbl v aHanorom ero cO6CTBEHHOPYYHOW NOAMNMUCHU.
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3NeKTPOHHbIN TepmuHan (POS-TepMMHan) - 3/1EKTPOHHOE MpPOrpaMMHO-TEXHMYECKOE YCTPOMCTBO,
npegHa3HavyeHHoe ANs OCYLLEeCTBAEHUS ABTOPU3aLMM U INEKTPOHHOIo cbopa MHdopMaumn o TpaH3aKumsX.

Uudposas BaHkoBckas kapTa (LiudpoBas kaprta) - bBaHkoBckasi kapTa 6e3 MaTepuanbHOro HocuTens,
BbiMycKaemMass TONbKO Ha uUMA KnneHTa Ha OCHOBaHMWM ero 3asBfeHus, HanpaBneHHoro KnueHTom baHky B
Cucteme «POCBAHK OHnaltH» B COOTBETCTBMM C YcioBUAMK 06CcnyxmBaHus B Cucteme «POCBAHK OHnalH».

3-D Secure - TexHonorus, obecneyvBatowas AOMNOJHUTENbHbIA YypoBeHb 6e30MacHOCTU MpU MPOBeAeHUU
TpaH3akuuii B ceTn MHTepHeT nocpeacTBoM BBoga OgHOPa30BbIX Maposiei, HanpaBAsieMbiX HAa MOBWbHbIN
TenedoH KnveHTa. Mpu 3TOM B paMKax NaaTeXHbIX CUCTEM UCMONb3YITCS crefylowne HauMeHOBaHMS JaHHOW
TexHosnornu: B naatexHon cucteme VISA International - Verified by VISA (VbV); B nnatexHoi cucteme Mastercard
Worldwide - Mastercard Secure Code; B nnaTexHon cucteme «MUP» - MirAccept.

VIHble TEpMUHBI, UCNONb3yeMble B HAacTOAWMX MpaBunax, HanmncaHHble C 3arf1aBHON BYKBbI, UMEIOT TO e 3HaYeHue,
4yTO 1 B [lorosope.

2. YCNoBus BblAAYU KAPTbI

2.1. BaHkoBckasi kapTa BblgaeTcsi baHKOM Ha ocHoBaHWK [JoroBopa O Bblgaye U UCnonb3oBaHUM baHKOBCKOM
KapTbl NPY HaIMuuK:
e OTKpbITUSI CyeTa, omnepauuy MO KOTOPOMY OyayT OCyLIeCcTBAATHLCS, B TOM 4YMC/e, C UCMONb30BaHNEM
BbljaBaeMol BaHKOBCKOM KapThbl;
e onnatbl KAMEHTOM yKa3aHHbIX B AencTByrOWwmMXx Tapudax KOMUCCUIA, CBA3aHHbIX C odopMmaeHuem/
nepeodopMaeHnemM/ CpoUHbIM oopMaeHnEM 1 0b6CayX uBaHWeM bBaHKOBCKOW KapTbl/ [JONONHUTENbHOWM
KapTbl. B cnyyae eciv Ha MOMEHT 3ak/todeHus [loroBopa o Bblaye U UCNob30BaHUN BaHKOBCKON KapTbl
He OTKpbIT OcCHOBHOWM CuyeT, omepauuu MO KOTOPOMY OyayT OCYWEeCTBASTbLCA C WUCMO/b30BaHMEM
BaHKOBCKOW KapTbl, NpaBa 1 06513aHHOCTU No [JoroBopy O Bbigaye U UCNoJIb30BaHUN BEaHKOBCKOM KapTbl y
BaHka 1 KnueHTa, B TOM YMC/e CBsI3aHHble C ONaTON KOMWUCCUI NO JAaHHOMY [10rOBOpPY, BO3HUKAKT C
MOMEHTA OTKpbITUSA Takoro CyeTa. YKasaHHbii CyeT OTKpbiBaeTcsl KNMeHTy He mosgHee ciegytoliero
paboyero gHs nocne Bbigaum baHKOBCKOM KapThbl.
e Ecnu Ha CyeT 3a4MCNsoTCS BbINAAThbl, B KAYECTBE YC/I0BUS 3a4NCNEHMS KOTOPbIX 3aKOHOaTeNbCTBOM PO
npefycMOTPEHO HanMuMe K cyeTy BbiNyweHHoh KapTel Mup?!, kK CyeTy MOXeT 6biTb BbIMyLEHA
ncKknounTenbHo Kapta Mup.

BaHKkoBcKasi KapTa MoXeT 6bITb BblgaHa KnuneHTy/ [epxatento JononHutenbHolt KapTbl cnepyrowmnmm
cnocobamu (no Boibopy KnveHTa, ykazaHHOMY B COOTBETCTBYIOLLEM 3asiB/IEHUN):

e npu obpauweHun Knuerta/ fepxatens JononHutenoHo KapTel B Odurc baHka nnu npu obpalieHmm K
coTpypHUKy BaHka BHe Oduca baHka. B aTom cniyyae pakt nonyveHus Kaptel KnueHToM nogteepxaaeTcs
pacnuckoi B nosiydeHUn BaHKOBCKOMN KapTbl, NOANUCaHHON KnaneHToM (B T.4. nocpeacTBoM CUCTEMb
«PocbaHK OHNanH»);

e nyTtempgocTaBku KapTbl no agpecy KnueHTa (focTaBKa KypbepoM) — NpUMeHsieTcs npu 3akase KapTbl Yepes
Cant baHka, Cuctemy «POCBAHK OHnaiH» nnbo npu obpalyeHnn B KOHTaKT-LUeHTp. B 3ToM ciyyae dakT
nonyvyeHunss KapTbl KnveHTOM MOATBEPXOAETCS pPACMUCKOW B MOAyYeHUW OGAHKOBCKOW KapThbl,
nognucaHHom KnneHtom (B ToM Yncne nocpeactesom Cuctemsl «POCBAHK OHnaliH»), 160 Ha OCHOBaHWK
Koga TMOATBEPXKAEHUS, OTMPABNEHHOIO Ha 3aperucTpuMpoBaHHbI HOMep napTHepoMm baHka,
OCyLLeCTBASOWMM A0CTaBKYy KapTbl, 1 COO6LWEHHOTO KMEHTOM Kypbepy.

KnueHT, odopmnsia 3asiBneHune, cogepxallee NnopyvyeHne Ha AOCTaBKY KapTbl KypbepoMm (no agpecy,
yKa3saHHoMy KnveHToM), TeM camMbIM NPefoCTaBAsieT CBOE cornacue:
—  Hanepegayy napTHepaM BaHKa - KypbepcKumM cnyx6am?, nepcoHanbHbIX AaHHbIX B 06beme: U0,
HoMmep MobunbHOro TenedoHa, agpec A8 focTaBkM KapTbl, a Takke Ha NopyyeHne o6paboTku
YKa3aHHbIX MEPCOHaNbHbIX AaHHbIX KYpbepCKUMHU ciyxbamu;

1 B COOTBETCTBUM C 4acTbio 5 cTaTby 30 DefepanbHOro 3akoHa Ne 161-d3 «O HaLMOHaNbHOW MAIATEXHON cucTEME».

2 CoOTBETCTBYHOLLEE COrIacue NPefoCTaBseTCs B aApec Cefyowmx KypbepcKux ciyxx6 (Mpy yCioBUM Haamnumns COOTBETCTBYHOLLEro 4OroBopa
Mexpay baHKoM 1 ykasaHHol opraHusauueid): 000 "OUHAHCOBASA MOYTA" (115522, r MockBa, p-H MockBopeube-CabypoBo, yn MockBopeube, A
4 Kk 6, nomely 15/1); 000 "BC-2KCMPECC" (125080, r Mockga, p-H Cokon, Bonokonamckoe wocce, A 2, nomely 1 kom 49); 000 "KC XONANHIOBASA
KOMMNAHMSA" (115088, r MockBa, KOxxHOMopTOBbIN p-H, yn LLiapukonoglwumnnHukosckas, 4 13 cTp 3).
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—  HaHanpae/eHVe COOTBETCTBYHOLLEN KypbePCKOW CYX60ii° Koaa Ans NonyYeHUs oTrnpaBaeHns Ha
nmMetowniicsa y baHka 3aperncTpupoBaHHbIi HoMmep TenedoHa, SBASOWeErocs NogTBePXaeHNEM
¢akTa poctaBku/nonyyeHusi Kaptol KnueHtom.

KnueHT, 3akntoumnBLwmnii loroBop 0 Bblgaye U UCMNOb30BaHUM BaHKOBCKOI KapTbl, TEM CaMbiM MOATBEPXAAET
O3HaKkoMmsieHue ¢ [lpaBunamu un gencteyowmMu Tapudamu, a TakkKe COrnalaeTcs ¢ TeMm, 4To umu 6ygyT
perynmpoBaTbCs B3aMMOOTHOLWeHNs BaHka u KnueHTa, BO3HMKalowWwmMe B NpoLecce UCnofib3oBaHust baHKoBCKoW
KapTbl MW B CBA3M C TAKUM UCMOJIb30BAHNEM.

2.2. KnueHT oTBeyaeT 3a [OCTOBEPHOCTb MWHdOpMauuMM, YyKasaHHOW B 3asBfieHMM, U 0b6s3yeTcs
He3aMeanTeNbHO NUCbMEHHO WHdopMUpoBaTb baHK B ciyyae ee u3MeHeHus. BaHk BhpaBe npoBepsiTb
NPaBUIbHOCTb 3anoJIHeHNUs 3asiBNEHUS U [OCTOBEPHOCTb COAEPKALLENCS B HEM MHDOPMALMK.

KNneHT HeceT pUCK HEraTUBHbIX MOCEACTBUI, B TOM YKC/e PUCK HemonyYeHUs oT baHka YBegomneHuin, B cnyyae
NpegoCTaBNEHNS HEAOCTOBEPHOW KOHTAKTHOW MHBOPMaLmn b0 HECBOEBPEMEHHOTO MHGPOPMUPOBaHUS baHka
06 M3MEeHeHMM BbllLeYKa3aHHON MHDOPMaLLMK, @ TaKXKe B C/lyYae HECBOEBPEMEHHOIO nojydyeHns CpeacTs focTyna
ans ucnonbsoBaHus Cuctembl «POCBAHK OHMaiH», nnbo B cnyvae, ecniv KNMEHT He OCYLEeCTBASIET eXefHEBHbIN
NPOCMOTP BbIMMCOK MO BceM cyeTaM 1 Kaptam. MNpn yBegomneHnn KnmenTa c ucnonb3oBaHnem Cuctemsl «POCBAHK
OHnanH» 06s13aHHOCTL baHKa no yBefomeHNo KnneHTa 0 coBeplUeHUN onepaumii CYUTAETCS UCMONHEHHON, a
yBefgoM/IeHME NONYyYeHHbIM KIMEHTOM ¢ MOMeHTa pa3melueHus B Cucteme «POCBAHK OHnaliH» nHdbopMaumumn o
COBEpLEeHUN onepauuu; Npyu yBeJOMJIEHUN MHBIMKM CMocobaMu - C MOMEHTA HanpaBfeHUs yBefOMJIEHUS B
COOTBETCTBUM C MMetoLLelics Y BaHka KOHTaKTHOW MHbopMaLmeld, paHee NpeaocTaBaeHHON KnneHToM, uam npu
yBEAOM/IEHUM MyTeM npefocTaBieHns Boinuckn no Cuety/ KapTe npu nnyHom obpauweHnm KnveHta B BaHk - ¢
MOMeHTa npefocTaBfieHnss KnmeHTy BbIMUCKM,

2.3. HenmeHHass baHKOBCKasi KapTa MOXeT 6biTb BbljaHa BaHKoOM B AeHb obpalleHus KnueHTa C uenbto
3aK/to4eHus [loroBopa o Bbigaye U Ncrnosib30BaHMM BaHKOBCKOM KapTbl. CPOK Bblgauyn MMeEHHON BaHKOBCKOW KapTbl
onpepenseTcs C y4eToM CpoKa AocTaBkM baHKOBCKOM KapTbl B ®ununan bBaHka.

CpoyHoe odopMneHne nMeHHol baHKOBCKOM KapTbl (B ciyyae, ecnv KnneHT Bbi6pan gaHHyto ycnyry B 3asiBneHum)
ocywecTBnsieTcs bBaHKoM B TeyeHue 2 (AByx) paboumx AHeln ¢ aaTbl NpUHATUS 3asBneHus baHkom (6e3 yyeTa cpoka
pocTaBkM BaHkoBckol KapTbl B Odumc baHka). 3a cpoyHoe oopmneHme BaHKoBCKOM KapTbl ¢ OCHOBHOrO cyeTa
KnveHTa [OMONHUTENBHO K KOMUCCMM 3a obcnyxuBaHue BaHKOBCKOM KapTbl B3uMaeTcs Komuccusi BaHka B
COOTBETCTBUM C AeNCTBYOW MMM Tapudamu.

2.4. KnneHT MoXeT 3aka3aTtb Jono/iHnTeNbHble KapTbl Ha YKa3aHHbIX UM nunL,. [py obpalieHmnm 3a nosily4eHnem
JononHuTtenbHo KapTbl YMO/IHOMOYEHHOTO [OBEPEHHOCTbIO MpeacTaBuTeNa [epxaTtens [JonoaHUTeNbHON
KapTbl KapTa BblgaeTcs Npu nNpegbsiBAeHUUM JaHHbIM NUMLOM JOKYMEHTa, YAOCTOBEPSAIOWEro ero JAMYHOCTb U
HOTapuanbHO YA0CTOBEPEHHON AoBepeHHOCTU. CoBeplueHMe onepauuii ¢ UCNofib3oBaHUEM [OMNOAHUTENbHOWM
KapTbl ocyuiecTBAsieTcsl B nopsigke, onpegeneHHom [paBunamu. Mpu 3TOM cyeTamu, MO KOTOpbIM 6yayT
coBeplwaTbCcs onepauuu C Kcnonib3oBaHueM [ononHutenbHol KapTbl, 6yayT sBnsTbcs CyeTa, yKasaHHble
KnvneHTom B 3asiBneHun. KnneHT o0653aH oMJlauMBaTh BCE pPacxofbl, MNpou3BefeHHble [epxaTenem
[JononHuTenbHon KapTbl, B TOM Yncie coBeplueHHble [epxaTtenem JoNOMHUTENIbHOW KapTbl C UCMOJIb30BAaHUEM
KapTo4YHOro ToKeHa, M CaMOCTOATENbHO PErynpoBaTb CBOM B3aMMOOTHOLLIEHMWS C HUM B NpOL,ecce NCMOJIb30BaHUS
JononHuTtensHon KapTel.

B 3asBneHun KnueHT BnpaBe npepocTaBuTb [epxatento [ononHuTenbHon KapTbl BO3MOXHOCTb
coBepwaTtb TpaH3akuuu B npegenax PacxogHoro numuta nnbo orpaHMYnMTb €ro B UCMOMb30BaHMM PacxogHoro
JIMMUTA, YKa3aB B 3asiBIeHUN TIMMUT JOCTYMHbIX B TEYEHWE Ka/leHJapHOro AHSA cpefcTB no JononHuTenbHol KapTe.
Mpu 3ToM KAMEeHT uMeeT BO3MOXHOCTb COBepllaTb TpaH3akuuu B npegenax Bcero PacxopgHoro numuTa 6e3
orpaHuyeHus, a [epxartenb [onosHUTENbHON KapTbl - TO/IbKO B Npegenax onpegefieHHoro KnmeHTomM numnTta
JOCTYMHbIX B TEeYEHMEe KaJIeHJApHOro fHs cpeacTB no [onosiHuTenbHol KapTe M nNpu yCAOBUM Hanuuus
[JOCTAaTOYHOro pa3mepa HeNCnoabL30BaHHOro PacxogHoro nMMuTa.

KnueHT 06513aH 06paTuTbCs B BaHK An1d nonyyeHus BbinyleHHOM BaHKOBCKOM KapThbl B CPOK He No3gHee
ncteveHus 3 (Tpex) MecsiLeB, CEAYIOLMX 32 MeCsILIEM, B KOTOPOM baHKOBCKasl kapTa 6blia BbinyLleHa.

2.5. Bbigava JjononHutensHon KapTbl TpeTbeMy MLy He BeYEeT nepexoga npas v 0b6s3aHHoCcTeln KnveHTa no
[oroBopy o Bbljaye 1 UCNonb30BaHUM BaHKOBCKOM KapTbl 1 [loroBopy K TpeTbeMy nunuy. OTBETCTBEHHOCTb Nepegq,
baHkoMm 3a Bce TpaH3aKuumn, CoBepLUEHHbIE YKa3aHHbIM ULOM, HeceT KnneHT.

2.6. MpepocTtasnenune MNH-koga

2.6.1. TWH-Kkop Ha3sHavaeTcs Kaxgon BaHKOBCKOM KapTe B MHAMBUAYaNbHOM NOPsiAKe OOHUM U3 CNeayoLmX
cnocobos:

3 CoOoTBeTCTBYHOLEE Cornacue npegocTasnseTcs B agpec 000 "KC XONAMHIOBAA KOMMNAHUSA" (115088, r. MockBa, FOXXHOMOPTOBbIN p-H, YN
LlapukonogwmnHnkoBckas, 4. 13 ctp. 3).
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MpaBuna Bblga4Yn N UCMONb30BaAHMNS 6aHKOBCKMX KapT

. nyTem U3roToBfieHNs 1 Bbigaun baHkom KnnenTy/[epxatento JononHutensHon KapTel MAH-KkoHBEpTa;

. nyTem reHepawuuu B rojl0COBOM aBTOMATU3MPOBAHHOW cucTeMe npu obpalyeHnn KnmeHta B KOHTaKT-
LEHTP, NpX yc/ioBUM nonoxutenbHon MpaeHTudukaumm n AyteHTudukaumm KnveHTta, a Takxke npu
yCnoBuM Hannuus B baHke nHdopmaLmm o 3aperucTpupoBaHHOM HoMepe KnneHTa;

e  nyTeM Ha3HayeHus MKMH-koga KnueHToMm B Cucteme «POCEAHK OHNaliH» (Npy yCNOBUM NMOMOXUTENBHOM
NaoeHTudurkaunmn n AyteHTudmkaumm KnmeHra).

Moboin cnocob HasHaveHus T[MH-koga rapaHTupyeT, 4To [MMH-kog MoOXeT 6biTb M3BECTEH TOJbKO
KnvnenTty/OepxaTento JononHutenbHol KapTbl.

2.6.2. NMNH-Kop, NpefoCTaBAEHHbIA B FO/I0OCOBOM aBTOMAaTU3NPOBaHHON cnucTemMe KOHTaKT-LeHTpa, akTUBMpYeTCs
nyTem coBepleHusi KnueHtom/epxatenem JjononHutensHon KapTel itoboi onepauymu B BaHkomaTte baHka.

2.7. BaHk BnpaBe 0TkasaTb KnueHTy B 3akntoveHmmn [JoroBopa o Bblaye U UCNoib30BaHUN baHKOBCKOM KapTbl
6e3 06bSACHEHNS NPUYMH.
2.8. BaHK BNnpaBe NpMOCTaHOBUTb UM NPEKPaTUTb UCMONb30BaHMEe BaHKOBCKOM KapTbl B CieAyoLnX ClyYasx:

e  HapyuweHus KnMeHToM nopsifika Ucnosib3oBaHus BaHKOBCKOW KapTbl, yka3daHHoOro B [paBunax;

e onepauusi He COOTBETCTBYET 3aKoHogaTenbCTBY Poccuiickoin Pepepauuu, B TOM uucne B Ciyyae
BblsiB/IeHWs BaHKOM MPU3HAKOB OCyLIeCTBEHUS onepauun 6e3 cornacus KnuveHTa. Mpu BbINOAHEHUM
[EeNCTBUI, CBA3aHHbIX C MPUOCTAHOBIEHUEM UCMO/b30BaHUSI BaHKOBCKOM KapTbl MO MPUYUHE BbISIBJIEHWS
MPU3HaKOB MCNONb30BaHUsi baHKOBCKOW KapTbl 6e3 cornacus KnueHTa, BaHk HanpasnseT KnueHTty
yBeAOM/IEHNE B Nopsigke, npegycMoTpeHHoM n.8.5 Ycnosuii [loroBopa O KOMMIEKCHOM 6aHKOBCKOM
obcnyxmnBaHUn GU3NYECKUX NNLL.

3. UCNO/Ib30BAHUE BAHKOBCKOW KAPTbI

3.1 BaHkoBckasi KapTa, BblgjaHHas Ha wums KnuenTa/[epxatensa [dononHutenbHou KapTbl, sBAseTcs
nepcoHanbHol BbaHkoBckon kapTon KnueHTa/[epxaTtens [ononHWTenbHon KapTel M He MOANeXuT nepegave
TPeTbUM Nnuam.

3.2, Mpu nonyyeHun baHkoBckon KapTbl KnueHTt/ [epxatens [ononHuTtenbHol KapTbl  gosmkeH
He3aMepa/IMTe/IbHO pacnmcaThCsl Ha 06OPOTHONM CTOpOoHe BaHKOBCKON KapThbl B Mose Aaas NoAnUCK (Mpu Hanuymum
COOTBETCTBYIOLLEN NaHeNM gns Noanncu Ha obopoTHOM cTopoHe KapTbl). BaHkoBcKast kapTa v NMNH-KOHBEPT K Hell
(npun Hanunuuu) BbIgatOTCA NMYHO KnneHTy/depxaTento JononHMTenbHON KapTbl 1M60 MHOMY UL, NOJTHOMOYUS
KOTOPOro Ha nonyyeHue baHkoBckol KapTbl U MNH-KOHBepTa K Hell MOATBEPXAEHbI JOBEPEHHOCTbIO KnneHTa /
[JepxaTtens lononHUTeNbHOW KapTbl (a5 nonyyeHns baHkoBckux kapT u MAH-KOHBEPTOB K HUM), 0(hOPMIIEHHOW B
COOTBETCTBMM C 3aKOHOAATENBCTBOM Poccuinckol degepaunu.

3.3. Mpu coBeplueHUn TpaH3aKuumM B BantoTe, OTANYHOM OT BantoTbl CYeTa, KOHBEPCUS OCYLLECTBASETCS MO
Kypcy baHka, ycTaHOBNEHHOMY Ha AeHb npoBegeHus onepauumn no CueTty. [leHb npoBeaeHuns onepaumn no Cyety
MOXeT OT/nYaTbCsa OT haKTMyeckon gathl TpaH3akumu. [lHeM npoBegeHus onepauun no CyeTy SBASETCS AE€Hb
noctynneHuss B baHK [JOKYMeHTa, B T.4. 3/IEKTPOHHOrO0, copepxatero nHdopmaumio o TeKyWwmnx pacxopHbix
onepauusax Knuenta/ flepxatensa JononHutenbHol KapTbl.

3.4. baHKOBCKas KapTa npepocTasnseT BO3MOXHOCTb 33 CYET [EeHEeXHbIX CPefAcTB, Haxoaawmxcs Ha Cyete,
onilayMBaTb TOBapbl W YCAyru B NpeanpusTusax Toprosaun (ycayr), nofyyaTb HafMUHblE AEHEXHble CPeAcTBa B
BaHKoOMaTax ¥ yepes J/IeKTPOHHbIE TEPMUHAMbI B MYyHKTAX Bblgayu Ha/IMYHbIX NogpasgeneHuii baHka, npoymx
6aHkoB B Poccuu u 3a pybexom (rge nmeetcs Haknelka ¢ norotunom «VISA Electron» (gns kapT VISA Electron),
«VISA» (gns WMHBIX TUMOB KAapT MeXAyHapogHon nnaTexHol cucTtemsl VISA),«Maestro» (pns kapT Maestro),
«Mastercard» (/19 MHbIX TUNOB KapT MeXAyHapoAHOM niaTexHon cuctembl Mastercard Worldwide), «MUP» (gns
KapT Mup), a Takxe coBepliaTb WHble OMepauum C WCNoJb30BaHUEM KapTbl, KOTOpble MpesyCcCMOTPEHbI
pencreyowmmn Tapudamn®.,

3.5. KnueHT gomkeH OoCylWwecTBASTb C UCMONb30BaHWeM BaHKOBCKOW KapTbl TpaH3aKuuM B COOTBETCTBUM C
3aKoHOAAaTeNbCTBOM Poccuiicko defepaunn, a B Ciydae ocyLecTBieHUn TpaH3aKL My B NpeanpusaTUsX TOprosan

4 CoBepLueHMe TpaHCrpaHMYHbIX onepaLmii no baHKOBCKMM KapTam nnaTeXHbIx cuctem Visa International u Mastercard Worldwide (onepaumu B
TCIN 1 6aHKOMaTax 3a pybexom, a TaKkKe Ha caiiTax 1 MpoYMX pecypcax B ceTu IHTEpHET, 06CNy)X1BaeMbIX MUHOCTPaHHbIMY 6aHKaMK) HELOCTY MHO
€ 10.03.2022 1 11.03.2022, COOTBETCTBEHHO, B CBSA3M C NPUOCTAHOBKOMN paboTbl yKa3aHHbIX MNATEXHbIX CUCTEM Ha TeppuTopun Poccuiickoi
depepaumn. MNMocne ykasaHHbIX gaTt nnatexHble Cuctemsl Visa International n Mastercard Worldwide He npuHMMaloT yyacTus B npoBefieHUN n
06paboTke onepauuii MO COOTBETCTBYIOLWMM KapTaM, eClii MHOEe MPSIMO He OMpefeneHo AaHHbIMU NAaTEXHbIMU cucTeMaMu. Mpu 3ToM Bce
onepaummn no BaHKOBCKMM KapTam nnaTexHbix cuctem Visa International n Mastercard Worldwide Ha Tepputopun Poccuiickoin degepavum
NpoBOAATCS B LWITAaTHOM pexume u obpabaTteiBatotcst AO «HCMK».
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(ycnyr) nnu cTOpoOHHMX 6aHKax, PacnoJIOKEHHbIX Ha TeppUTOPUM WMHOCTPAHHOIO rOCyfapcTBa, — TaKXe B
COOTBETCTBMU C 3aKOHOAATENbCTBOM IaHHOIO MHOCTPAHHOIO rocyfapcTBa.

Mpu coBepweHnn TpaH3aKuWA B NpegnpusiTUSX TOProenau (yciyr), B MyHKTax Bbigayu HaNMYHbIX
noppasgeneHunii baHka/ npoumx 6aHkoB, B 6aHkomaTax bBaHka/ npounx 6aHkoB KnueHT/[OepxaTenb
JononHuTenbHol KapTbl fO/MKEH O MOMEHTa NOATBepXaeHUs TpaH3akumm (Hanpumep, nytem BBoga MWH-koga
WX NPOCTaB/EHUS MOANMUCY Ha YeKke) MPOBEepUTb NPABUIbHOCTb YKa3aHHbIX HOMepa BaHKOBCKOW KapTbl, CyMMbI,
BaNtOTbl U faTbl TpaH3aKuuu.

Mognuce KnuenTa Ha Yeke wu/wnu BBog [MWH-kopga, OgHOpPa3oBOro Maposfis, a TaKXKe PEeKBU3UTOB
BaHKOBCKOW KapThbl 4151 OCYLLeCTBAeHUS TpaH3aKLUuiA, 03HAYatoT, YTO KAMEHT NpU3HAEeT NPaBUIbHOCTb YKAa3aHHOM
B IOKYMeHTe MHdopMaLnm 1 TeM cambIM AaeT yKa3aHue baHKy Ha nepeyncneHme co CyeTa cyMMbl TpaH3aKumu, a
Takke Komuccmii BaHka 1 JONONHUTENBHOW KOMUCCUM CTOPOHHEro 6aHKa (npu Hanmyum).

Mpu coBepleHnn TpaH3aKLUM B NPeLNpUATUSAX TOProBaKN (YCAYT) UAN NOAYHEHUN HANUYHBIX AEHEXHbIX
CpefCcTB B NMYyHKTaXx Bblayuu HaMYHbIX nogpasaeneruii bBaHka, npounx 6aHKOB COTPYAHMK NpegnpusT1s TOproBau
(ycnyr) n 6aHka mMoxeT, a paboTHUK baHka 06s3aH nonpocuTb KnueHTta/ fepxaTens [ononHutensHon KapTbl
npesbsBUTb JOKYMEHT, yAOCTOBEPSOLWMI MNYHOCTb.

Mpu coBepwennn KnneHTom/[depxatenem [ononHutenbHo KapTbl TpaH3akuuu B 6aHKOMaTax uau
MYyHKTaXx BblAA4M HAIMYHBIX NOAPA3AENEHUI CTOPOHHEr0 6aHKa BO3MOXHO B3VMMaHMe AONOJIHATE/IbHOM KOMUCCUM
B NOJfIb3y CTOPOHHero 6aHKa 3a npoBefieHne faHHON TpaH3aKumu.

OnnaTa Takon koMunccum He ocBoboxaaeT KnveHTa oT oniaTbl COOTBETCTBYOWMUX KoMurccuin BaHka.

3.6. KnvueHT BnpaBe M3MeHUTb pasmepbl /IMMUTOB onepauuin no KapTte. W3meHeHue pasmepa J/IMMUTOB
onepauuii no KapTe OCyLEeCTBASETCS Ha OCHOBaHUM MpepocTaBneHHoro B Odumc BaHka 3asBneHus Ha
ycTaHoBJieHMe /InMMTa onepaunin no baHKOBCKOM KapTe, Npu obpalieHnn no TenedoHy B KOHTaKT-LeHTp BaHka
WY NOCPefiCTBOM HanpaB/ieHUsl COOTBETCTBYOLLEro 3asBneHus Yyepes Cnuctemy «POCBAHK OHnaiH» (Npu Hanuyumm
TEXHUYECKON BO3MOXHOCTH).

Mpwu obpaweHun KnveHta B KOHTaKT-LeHTp BaHKa B Lensx usMeHeHuss pasmepa J/luMmTa onepauuin no
KapTte, AyTeHTudwmkauma KnmeHTa ocCylecTBAseTcs Ha OCHoBaHMM KopoBOro C/oBa, YKasaHHOro B
3asiBneHnmn/3asnBneHnn 06 U3MEHEHMIN KOLOBOIO C/IOBA.

M3meHeHwWe pa3mepa /lumuTa onepauuin no KapTte ocyllecTBASETCS B Npeaenax IMMUTOB, YCTaHOBMIEHHbIX

Tapudamu, Ha CPOK, He NPEBbILLAKWNIN CPOK AeCTBUS KapTbl, MO KOTOPON M3MEHEH NNMUT. I3aMeHeHMe pa3mepa
JlumunTa onepauumii no Kapte Ha OCHOBaHMY NPEROCTaBNEHHOT0 KNMEHTOM 3asiBIeHUsI OCYLLECTBASIETCS HA CPOK,
yKa3saHHbIi KNMeHTOM B COOTBETCTBYHOLEM 3asiBEHUU Ha YCTaHOBNeHMe numuta no baHkoBckol kapTe. Mo
OKOHYaHWUM yKa3aHHOro cpoka J/InMuT onepaumin no Kapte yctaHaBnmBaeTcs B 65a30BOM pa3mepe.
3.7. KnueHTt/ JepxaTtenb JononHutenbHoi KapTbl 06513aH coBepluaTth TeKylyMe pacxofHble onepaunum CTporo
B npegenax PacxopgHoro numuta. B cnyyae coBeplueHuss KnueHTom/ [epxatenem [ononHuTenbHon KapTbl
TeKyLWMX pacxofHbIX onepauuii cBepx PacxogHoro iMmuTa BaHK BpaBe NpMOCTaHOBUTL OMepaLmm, COBepLIaeMble
C MCnoJsib30BaHNeM BaHKOBCKON KapTbl, B MOMEHT BO3SHUKHOBEHMS 3a0/1XeHHOCTM cBepx PacxopgHoro nnmuTa.

3a nofb30BaHWE HEOCHOBATENbHO MOMYYEHHBIMU [EHEXHbIMU CPefCcTBaMW B pa3Mepe BO3HUKLUEN
3a0/DKEHHOCTM CBEPX YCTAaHOBNEHHOro PacxogHoro numuTta KnneHT 0653aH ynnatuTb BbaHKy MpoueHTbl 3a
npesbllleHne PacxogHOro AMMUTa B pa3mMepe NPoLLEHTHOM CTaBKK, yCTaHOB/IEHHOM B aelcTBYOWMX Tapudax.

Mpv 3TOM B NOCNEAHUN KaneHAapHbIM ieHb PacyeTHOro nepuoga, CieqyoLero 3a UCTeKW M PacyeTHbIM
nepuogom, KnneHT o6s3aH B NoJIHOM ob6beme moracuTb 06pa3oBaBLIYOCS B TeYeHMe uctekwero PacyeTHoro
nepuvopfa 3af0/HKEHHOCTb CBEPX YCTAHOBNEHHOro PacxogHoOro nMMuTa v ynaaTtuTb NPOLEHTbI, HAYUCNEHHbIe 33
NCTEKLW NI PacyeTHbI nepuog. MpoueHTbl, HauMCeHHble 3a TeKYWNA PacyeTHbIN nepuop, nogexart onnate He
no3gHee nocnegHero KaneHgapHoro AHsA PacyeTHOro nepunoga, cnegyrowero 3a TekywmM PacyeTHbIM nepnogom.

Bce 3aTpatbl baHka no nprocTaHoBKe onepauuin no CyeTy, COBepLIaeMbIX C UCNONb30BaHNeM baHKOBCKOM
KapTbl, MO MPUYNHAM, YKa3aHHbIM B HaCcTOALEM NMYyHKTe paBu, NognexaT Bo3MeLLeHMIO 3a cHeT KnneHTa. baHk
nepeyncnset co CyeTa CyMMy flaHHbIX PACXOf40B B COOTBETCTBUN C pacnopsikeHnem KnveHTa.

Bo3o6bHoBneHne onepauuit no CyeTy, COBepLIAaeMbIX C MCMNOJIb30BaHMEM BaHKOBCKOM KapTbl, MPOM3BOAUTCS
BaHKOM He Mo3gHee gaThl, C/iegylolel 32 A4aTON MoralleHns BblleyKa3aHHOM 3af0/HKeHHoCcTH KnneHTa nepegq,
BaHKOM, BO3HUKILLEW B COOTBETCTBMM C HACTOSALLMM NYHKTOM [paBun, 1 Npu OCTaTOYHOCTM CpeacTB Ha CyeTe ais
BO3MeLleHUs 3aTpaT baHKa no NnpuocTaHoBKe onepaunii no CYeTy, COBepLIaeMbiX C MCMOb30BaHMEM BaHKOBCKOM
KapTbl.

3.8. BaHk 06513yeTcsi Ha YyCTaHOBNEHHbIX [IpaBUaaMm ycnoBmsx ocyecTBAsTb co CHeTa naaTexu 4 onnathbl
TeKyLMX pacxogHbIX onepayuii.

B cnyyae HapylweHusa BaHkoM ycnosuii [loroBopa 0O Bbigaye v UCMo/b30BaHMM BaHKOBCKOM KapTbl BaHk
HeceT OTBETCTBEHHOCTb Nepef KNMeHToM B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuiickon degepauun.
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3.9. Komuccusi 3a oopmneHune/cpoyHoe odopmneHre baHKOBCKOM KapTbl NogaexuT ynnate KnvneHtom B
pa3mepe, NpeaycMOTPEeHHOM AelcTByowmMm Tapudamu. B ciyyae, ecnv Ha MOMEHT 3aK/oYeHUs [joroeopa o
Bbljaye U WUCMO/b30BaHMM BaHKOBCKON KapTbl He OTKpbIT OcHOBHOW CueT, onepauuM MO KOTOpoMy 6yayT
OCYLEeCTBAATLCA C MCMNOSIb30BaHMEM BaHKOBCKOW KapTbl, MpaBa W o6s3aHHOCTM no [oroBopy o Bbigaye W
ncnonb3oBaHUM baHKOBCKOW KapTbl y baHka 1 KnneHTa, B TOM Ynce CBSA3aHHbIe C ON1aToM KOMUCCUI NO aHHOMY
[LOrOBOPY, BO3HUKAKT C MOMEHTa OTKpPbITUSI Takoro CyeTa.

Komuccus 3a nepeocdopmiieHne BaHKOBCKOW KapTbl No 3asiBfeHuto KnveHTta, nogaHHoMy B Odumc BaHka,
yepe3 KoHTakT-LeHTp unn nocpeacteoM Cuctembl «POCBEAHK OHnaliH», No npuynHe yTpathl BaHKOBCKOM KapThl,
MEXaHUYeCKOro MOBPEXAEHUS, HECaHKLMOHUPOBAHHOIO UCMOAb30BaHUS BaHKOBCKOM KapTbl, KOTOpoOe
npousowno B pe3ynbTaTte HapylweHus KnueHTom / [epxaTenem [ononHuTenbHol KapTbl nopsigka ee
MCMOMb30BaHUS, NOANEXUT ynnate KnmeHTOM, B COOTBETCTBMM ¢ Tapudamu BaHka, B gaTy npepocTaBieHus
KnuneHToM B baHK nopy4eHusi Ha nepeBbinyck bBaHKOBCKOM KapThl.

Komuccus 3a nepeocdopmieHne BaHKOBCKOM KapTbl, B CBA3W C UCTEYEHUEM CPOKA AENCTBUSA, NOANEXUT
ynnaTte KnveHToM B flaTy BbiNycka BaHKOBCKOM KapThl.

Komuccus 3a o6cnyxnBaHne BaHKOBCKOW KapTbl NOANEXUT yniaTte KnMeHTOM B pa3mepe, onpeae/ieHHbIM
pencteytowmmm Tapudamu, B cnegyrowem nopsgke (eciv MHOW NopsgoK oniaTbl KOMUCCUKN HE MPeayCMOTPEH B
pencreytowmx Tapudax):

e  3anepBblll rog 06CNyXMBaHUS — B AaTy BblAauu baHKOBCKOW KapTbl;

e 3a BTOpPOM U noc/egyowme roabl 06CNYKNBAHNA — €XKErofHo B 4aTy, COOTBETCTBYHOLLYIO AaTe Bbligauu
BaHKOBCKOW KapTbl. B cnyyae npogneHusi cpoka gencreusi bBaHKOBCKOM KapTbl MO MHMLMaTMBe baHKa (B
COOTBETCTBUM C M.4.1 HacToAwmX MpaBun) KOMUCCUSA 3a 0B6CNYXMBaAHME Tako KapTbl NoAnexuT ynnarte
€XerogHo B fJaTy, COOTBETCTBYIOLYK faTe mnepBoi TpaH3aKuuu, COBeplleHHON KnneHToM ¢
ncnonb3oBaHveM KapTbl MOC/ie OKOHYAHMS CPOKaA €€ AeNCTBMS, YKa3aHHOTO Ha JINLEBON CTOPOHe KapTbl.

B cnyyae ecnu B Mecsilie, B KOTOPOM NPOU3BOAUTCS YriaTa BbllleyKa3aHHbIx Komuccuin baHka, yka3aHHas gata He
AaBnsieTcs Paboymm gHeM, TO 4aToN ynaaTbl KOMUCCUW SIBSIETCS NepPBbIN Pabounii feHb, CleayoLwnin 3a yKkasaHHom
patoi. Ecnu KaneHpgapHas faTa, Ha KOTOPY NPUXOAUTCA fgaTa YnnaTbl YKasaHHOW KOMWUCCUU, OTCYTCTBYeT B
Mecaue gaHHoro PacyeTHOro nepuoga, To Aatoi CNMcaHUa KOMUCCUW ABIIETCS MOCIeOHUNA KafeHaapHbIA AeHb
JaHHoro PacyeTHOro nepropaa.

Komuccus 3a nocnegHuii rog o6cnyxmnsaHns baHKOBCKOW KapTbl, NOANEXMUT yrnnate KnmeHToMm ncxoasa ms
(baKTMYeCcKoro Konmn4yecTBa KafleHZapHbIX AHEel O6CAYXMBAHWS, HauyuMHas C AaTbl Havana TeKywero roga
06CnyXMBaHMs BaHKOBCKOW KapTbl MO AaTy OKOHYaHUS CpOKa AelcTBUS BaHKOBCKOM KapTbl.

B cnyyae Bbigayuu nepesbinyLleHHON baHKOBCKOW KapTbl, 4O UCTEYEHWS CPOKa JEeACTBUS NEPBOHAYANbHOM
/ npegbigywweii BaHKOBCKOW KapTbl, faTa onjaTbl KOMUCCUM 33 06CnyXMBaHNe BaHKOBCKOI KapThbl, HE U3MeHsIeTCs
W COOTBETCTBYET AaTe BbiAayn nepBoHayvanbHoM / npepplgyuien baHkoBcKoM KapTbl. [pyu 3ToM, KoMMccUs 3a
TEKYWNIA rog obCcnyKMBaHUS NepeBbinyLieHHOW BaHKOBCKOM KapTbl NognexuT ponnate KaneHToM ucxops u3
(haKTMyYeCcKoro KOMMYECTBA KaneHAapHbIX AHEN, HaYnHas C AaTbl, CIeAyHoLeNn 3a 1aTOM OKOHYAHUS CPOKa 1eNCTBUs
nepeBbinyckaeMoi baHKOBCKOW KapTbl 0 NOCNEAHErO AHS TEKYLLEro rofa 06cnyxumBaHus.

B cnyyae Bblgaun nepeBbiNyleHHOW BaHKOBCKOM KapTbl, MOCAe WCTEYEeHUS CpoKa [AencTBus
nepBoHavanbHOW / npeabigyliein BaHKOBCKOM KapTbl, AaTa OMaThl KOMUCCUM 3a 06CyXMBaHMEe BaHKOBCKOM
KapTbl, U3MEHSAETCA U COOTBETCTBYET AaTe Bblfayun nepeBbinyLeHHoM BaHKOBCKOM KapThl.

B cnyvae ecnn komuccus 3a obcnyxmBaHue BaHKOBCKOM KapTbl He ynnadnBaeTcs KiaueHToMm B
BblLLEYKA3aHHbIN CPOK, BaHK MpUOCTaHAB/IMBAET OCyLWecTBAEHNE onepaumit no CyeTy/CyeTam, COBepLIAeMbIX C
MCMNob30BaHMEM COOTBETCTBYOLLEN BaHKOBCKON KapTbl, NPy 3TOM 0b6cnyxuBaHne BaHKOBCKOMN KapTbl BaHKOM He
ocywiecTBaseTcs.

BaHk Bo306HOBAsIET MpoBefeHue onepauuin no Cyety/CyeTam C UCMOMb30BAaHMEM COOTBETCTBYHOLLEN
BaHKOBCKOW KapTbl B CPOK, He No3aHee Paboyero fHs, cneayoLlero 3a gaton cnvcaHuns baHkom ¢ OCHOBHOMO cyeTa
[EHEXHbIX CPeACTB B CHET OMJIaTbl KOMUCCUM 33 06CNTYXKMBaHME YKa3aHHON BaHKOBCKOW KapTbl. [pn 3ToM KoMUccus
3a obcnyxunBaHme BaHKOBCKOW KapTbl MOANEXMT onnaTe KAMeHTOM Mcxoas U3 (haKTUYecKoro KonmyecTBa
KaneHAapHbIX gHel 06Cny)XMBaHUsI, HauMHas C AaTbl, CedytoLLen 3a AaTo BO306HOBAEHUS onepaunin no CyeTy ¢
MCNoJib30BaHMEM BaHKOBCKOW KapTbl, O MOC/IEAHEro AHS TEKYLLEro rofa o6cy)XmBaHus.

YKasaHHble Bbie Komuccun BaHka nognexart yniarte nyteM 3avncneHunst KnMeHToM feHexHbIX CPeacTs B
pa3Mepe, NpeaycMOTPEHHOM B feNcTByoWNX Tapudax, Ha OcHOBHOM CyeT 1 ux nepedynciieHns baHkom B cyeT
YMAaTbl yKa3aHHbIX KOMUCCUI B COOTBETCTBUM C pacrnopshkeHneM KnveHTa.

Cymmbl npoymx Komuccuin baHka nognexat ynaaTte nyTem 3a4ncieHus KaMeHTOM AeHEeXHbIX CPeacTB B
pa3mepe, NpeaycMOTPEHHOM B geicTBytowmx Tapudax, Ha CyeT/ OcHOBHOW CYeT n 1x nepedncieHns baHkom B
Nnopsiike U CPOKM, YCTaHOB/EHHbIe lMpaBunamu n gencTeyowmmMmn Tapudamm B COOTBETCTBUN C PACMOPSHKEHVEM
KnneHTa.
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Komuccusi 3a cmeHy [MWUH-koga BaHKoOBCKOM KapTbl B 6GaHkoMmaTax baHka, nopaepxuBaooLwmx
dyHKUMOHanbHOCTb cMeHbl MWH-koga, nognexuT ynnate KnueHtom / [epxaTenem [JononHutenbHol KapTbl B
pa3sMepe, YCTaHOBNEHHOM pAencTeyowmmu Tapudamu, B faTy coBeplleHWs onepaumu cMmeHbl MMH-kopga B
6aHKoMarTe.

KnneHT BnpaBe BHOCUTb fieHEXHble CpeAcTBa B NoraweHne 3agomkeHHocTn KnmeHTa nepeg baHkom no
[oroBopy o Bbigaye ¥ UCNONb30BaHWKM BaHKOBCKOM KapTbl Yepe3 kaccy baHka, a Takxe B MHOM MNopsiake,
npegycMOTPEHHOM 3aKOHOaTeNbCTBOM Poccuiickon degepauuu.

3.10. Bbinucka no Cyety BblgaeTcs KnueHty/ [epxatento [fononHutensHon KapTel no 3anpocy
KnvneHTa/[depxaTtens [JononHWTeNbHON KapTbl B 4ONOAHUTENBHOM/ onepaLoHHoM oduce, punnane baHka no
MeCTy OTKpbITUS U/unun Yyepes Cnuctemy «POCBAHK OHnamnH».

KnueHT Takxe BnpaBe NonyynTb oT baHka nHgopmaLuio o cBoeit 3aA0mKeHHOCTU nepen baHkom no Jorosopy o
Bblfaye M MUCNonb3oBaHUM BaHKOBCKOM KapTbl. MpegocTaBneHne ykasaHHoOW MHGOpMaLumM ocywecTBaseTcs Mo
3anpocy KnveHTta 6e3 B3MMaHUs KOMUCCUMN.

3.11. B cnyyae OTCYTCTBUSI PAaCXOXAEHUN MeXay cyMMamu pakTuieckn coBeplueHHbix KnveHToMm/ lepxaTenem
JononHuTtenbHo KapTbl TpaH3akumii 1 cyMMamMn TpaH3aKUMin, OTpaXKeHHbIMU BaHKOM B YBEAOMJIEHUSIX, B TOM
yucne B Bobinucke no Cuety/KapTe, cymMMmbl TpaH3aKuuil JO/DKHbI 6bITb oniaveHbl KiveHTOM B Mopsigke,
yCTaHOBNEeHHOM B [TpaBunax.

3.12. KnueHT/OepxaTenb JononHUTeNnbHON KapTbl JO/MKEH COXPaHATb BCe Yekn ans yperynnpoBaHusi CopHbIX
BOMPOCOB He MeHee 120 (cTa fABaguaTu) KaleHZapHbIX [HeN co AHs coBepuweHus KnueHTom/[epxaTtenem
JononHuTtenbHo KapTbl TpaH3akuuu.

3.13.  KnueHT 0653aH:

e  HEeyKOCHUTENIbHO MCMOJIHATL BCe YCnoBus MpaBu, a Takke 06eCcnednTb MX HEYKOCHUTEIbHOE UCMOTHEHME
[Jepxatenem [JononHUTeNbHON KapTsl;

e  CBOeBpEeMEHHO pa3MmellaTb Ha CyeTe Heo6XoAMMbIe IeHeXHble CPefiCTBa A5 OCYLLECTBNEHMS PAaCYETOB MO
TeKyLWMnM pacxogHbIM ONepaumsaMm, a TaKxKe 45 MoraweHust 3a80/MKeHHOCTY BaHKy, B ToM yncie Komuccuia
baHkKa;

e  BO3BpaTUTb B baHK / cCaMOCTOSITENBHO YHUUTOXUTb BaHKOBCKYIO KapTy B TedeHue 5 (nsiTu) Paboumnx gHel
CO AHS UCTEYEHUS CpOKa ee AeNCTBUS (CPOK pelcTBMS BaHKOBCKOM KapTbl YKa3blBAaeTCsl Ha JIMLEBOW
CTOpoHe BaHKOBCKOM KapTbl) WY NpU OCPOYHOM MpPEKPaLLEHMUM UCNOb30BaHUS BaHKOBCKOMN KapTbl NO
nHuumaTuBee KnueHta/epxatens JononHuTtenbHo KapTbl B nopsigKe, ykasaHHOM B . 4.6 MNpaBun;

e  BO3BpaTUTb baHKOBCKY KapTy B BaHk B TeuyeHue 5 (NaTu) Paboumnx gHel co aHS nonyvyeHns TpeboBaHus
BaHka 0 He3amepa/IMTeNbHOM BO3BpaTe baHKOBCKOWM KapTbl, @ TaKXKe B UHbIX Cly4YasX, NpefyCMOTPEHHbIX
MpaBnnamu.

3.14. BaHK He HeceT OTBETCTBEHHOCTb 3a:

e  OTKa3s B npueme baHKOBCKOW KapTbl NpegnpusaTuemM Toprosau (ycnyr)/apyrum 6aHkom;

e  owunbKM, [OONyLieHHble nNpeanpuaTUaMU Toprosau (ycayr)/gpyrumm  6aHkamu npu  odopmneHumn
TpaH3aKuui.

3.15. B cnyyae HapyweHus KnueHTom ycnosuii MpaBun B 4acTu nopsifka UCnonb3oBaHns BaHKOBCKON KapThl,
n/unu 3akoHogaTenbcTBa Poccuiickon depepaumm baHK BnpaBe NPUOCTAHOBUTL AelCcTBUE BaHKOBCKOW KapTbl 0
MOMEHTA yCTpaHeHus KNMeHToOM A0oNyLLEeHHbIX HapyLLeHW Uan xe (B cllyyae Ux He yCTpaHeHUsl) YCTaHOBUTb CPOK
L1151 YCTPAHEHUsI YKa3aHHbIX HapyLLIEHWN, a Takxke NpeanpuHNATbL Mepbl, HanpaB/ieHHble Ha U3bATHe BaHKOBCKOM
KapTbl U3 0bpalleHns. 3aTpaTbl MO NPUOCTAaHOBKE AeNCTBUS BaHKOBCKOWM KapTbl, @ TaKXe U3bsATUIO BaHKOBCKOM
KapTbl BO3MeLlatoTcs KnneHTom.

3.16. bBaHK 06si3aH NO [JOCTMXEHUU ULenn o06paboTKM nepcoHaNbHbIX AaHHbIX KnneHta / [depxaTens
JononHuTtensHon KapTbl HE3aMegNnTebHO NPeKpaTUTb 06paboTKy NepcoHasbHbIX AaHHbIX KnueHTa / epxaTtens
[JononHutenbHon KapTbl U YHUYTOXUTb COOTBETCTBYHLLME MepCcOHaNbHble AaHHble KnueHTa / [epxatens
[JononHuTtenbHon KapTel B CPOK, yCTAaHOB/IEHHbIN 3aKOHOAATENBCTBOM Poccuiickon depepauuu.

3.17.  MecToM ucnonHeHus [oroBopa O Bbigaye M MUCMNONb30BaHWM BaHKOBCKOM KapTbl SIBASIETCA MECTO
HaxoX[eHUs onepaLvoHHOro/gononHMTeNbHoro oduca baHka, HaMMeHOBaHWE KOTOPOro YKa3aHo B 3asiBNEHUM,
ec/in MHOe MeCTO UCMNOIHEHUS He YKa3aHo KnneHTom npu 3akase KapTbl.

3.18. KnueHT/fepxaTenb [dononHUTeNbHOW KapTbl fO/MHKEH CnegoBaTh MHCTPYKLMSM MPU MCNOJIb30BaHUM
baHkoMmaTa 1 0653aH 3aBepLnTb 0bCNyKMBaHUe B baHKoMaTe (OCyLeCcTBUTb BbIXOA U3 CECCMU) NOC/IE OKOHYAHUS
€ro WCMosib30BaHMsA MYTEM HaXaTus COOTBETCTBYyKUWEN KHOMKM («OTMEHA» vAnM MHOW aHanorvyHom) Ha
3KpaHe/knaBmaType baHkomaTa (B TOM Yncne B cinyyae npoBefeHns beckoHTakTHbIX TpaH3akuuii B baHkomaTe).

4. CPOK AENCTBUS BAHKOBCKOM KAPTbl, JOTOBOPA O BbIAAYE U UCNO/Ib30OBAHUM BAHKOBCKOW
KAPTbI
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4.1. BaHKOBCKasi KapTa MUMeeT CPOK AielCTBKS, KOTOPbIW YKa3blBAETCS Ha NMLEBON cTOpoHe BaHKOBCKOW KapTbl.
BaHKoBCKasi KapTa sBNsieTCs AeNCTBUTENbHON A0 NOCAeHEro fHS MecsiLia rofa, yKasaHHOro Ha MLLEBON CTOPOHE
BaHkoBCKOW KapTbl®. baHk npou3BoauT nepeodopmiieHne (NepeBbinyck) BaHKOBCKON KapTbl C HOBbIM CPOKOM
[EeNCTBUS NpU Hanuuum gencTeytowero Jorosopa, [JoroBopa o Bbljaye U UCNONb30BaHUN BaHKOBCKONM KapTbl 1
[0roBopa nMyHoro 6aHKOBCKOro cyeTa, siBnstolerocst OCHOBHbIM CYeTOM MO AaHHON BaHKOBCKON KapTe, B CBA3M
c

e  OKOHYaHVEM CpOKa fielCTBUS BaHKOBCKOW KapTbl;

e  yTpaTtoli baHKOBCKOI KapTbl;

e  MeXaHWYecKuM nospexpaeHnem BaHKOBCKOM KapThl;

e  KoMMpomeTaumeli BaHKOBCKOM KapTbl;

e  HECaHKLUMOHWPOBaHHBIM MCMONMb30BaHWEM BaHKOBCKOM KapTbl, KOTOpPOE MpOM30WN0 B pe3yfbTaTe

HapylweHus KnueHToMm / [lepxatenem [lononHuTenbHol KapTbl NopsfKa ee UCNonb30BaHus.

MepeodopmaeHUto (MepeBbINYCKY) Ha HOBbLIV CPOK AENCTBYMS He NoAJexar:

e  KapTbl, He BocTpeboBaHHble KMeHToOM B TedeHue cpoka aencteus KapTsl,
e KapTbl, C MCNONb30BaHWEM KOTOPbIX B TeYeHMe nocnefHuMx 6 (WecTb) MecsiLeB onepauun He
OCYLLEeCTBASANNUCH,
e  3a6510KMpoBaHHble KapTbl, CPOK BENCTBUS KOTOPBIX UCTEK,
e  KapTbl, BbINycK KOTOpbIX BaHKOM NpekpatleH. MHdopmaums o nepedHe KapT, BbINMYCK KOTOPbIX MPeKpalLLeH,
oTpaxaeTcs B Tapudax.

4.1.1. baHk BnpaBe OTKa3aTb B nepeodopmiieHnn BaHKOBCKOW KapTbl, B c/iydae HapyweHus KnneHTom/
[JepxaTenem lononHutenbHol KapTbl nopsgka ncnonb3oBaHWs BaHKOBCKOWM KapTbl, @ TaKXKe B CNlyYae BbIsIBNEHUS
HapyweHusa Knuentom/ [lepxatenem [JononHutensHon KapTbl 3akoHogaTenbcTBa Poccuiickon degepaumm npu
coBepLueHun TpaH3aKLUnil.
4.1.2. NepeodopmneHne (nepeBbinyck) BaHKOBCKOM KapTbl B CBSA3M C OKOHYaHWEM CpoOKa AeUCTBUS BaHKOBCKOM
KapTbl (32 ucknwoyeHneMm KapT, CpOK AeNCTBUS KOTOPbLIX MNpogseH BaHKoM) B aBTOMAaTUYECKOM pexume
OCyLLEeCTBASETCA MPU YCNOBUM, 4TO KAMeHT He MeHee 4eM 3a 60 (wecTbAecsT) KaneHZapHbIX gHel Ao gatbl
OKOHYaHUS CpOKa AencTBMs BaHKOBCKOW KapTbl B MMCbMEHHOW dopMe He yBeaoMnT BaHK 0 cBoeM HamepeHun
NpeKpaTUTb UCMOMIb30BaHMe BaHKOBCKOW KapThbl.
4.1.3. B cnyyae HeyBeJOMIEHUS NN HECBOEBPEMEHHOI 0 yBefoMNeHna KnmeHToMm baHKa o HamepeHun NnpekpaTuTb
ucnonb3oBaHne BaHKOBCKOM KapTbl, KoMuccus 3a nepeodopmneHve BaHKOBCKOW KapTbl MOAIEXUT onnaTe
KnneHToMm.
4.1.4. NepeodopmneHne BaHKOBCKUX KapT B CBA3U C yTpaTol BaHKOBCKOWM KapTbl/MexaHWYeCKUM MOBpeXaeHUeM
BaHKOBCKOW KapTbl, HECAaHKLMOHUPOBAHHbIM WCMO/b30BaHMEM BaHKOBCKOW KapTbl, KOTOpPOE MpOM30WI0 B
pe3ynbTaTe HapyweHus KnuveHTom/[epxatenem [ononHutenbHol KapTbl mopsiika ee MCNofib30BaHusl, C
KoMnpomeTaLmelr BaHKOBCKOM KapTbl OCYLECTBASETCS Ha OCHOBaHWMW 3asiBfeHWUs/MopyYeHUs Ha MepeBbinycK
BaHKOBCKOW KapTbl, KOTOpOE MOXeT 6biTb odopmneHo KnveHTom npu obpaweHnn B Odwnc baHka unm yepes
KaHanbl yganeHHoro obcnyxuaHus (Npu Hanmumm y baHka TEXHUYECKON BO3MOXHOCTU, a TaKXKe Npu yCioBun
nonoxuTenbHon NpeHtndunkaumum n AyteHTudmkaumm KnmeHta). Cpok Bblgayun nepesbinyLieHHON BaHKOBCKOW
KapTbl ONpeaensieTcs C y4eToM CpoKa focTaBku baHkoBckow kapTbl B Oduc BaHka.
4.1.5. Mpwn HanMyYUU NUCbMEHHOTO BOlen3bsABAeHUs KnneHTa (COOTBETCTBYOWAS NOMeTKa B nojie «CpoYHOCTb»
nopyyYeHuss Ha nepeBbiNnyck BbaHKOBCKOW KapTbl) BaHK ocylwecTBAseT cpoyHoe nepeodopmiieHne (BbiMyck)
BaHKOBCKOW KapTbl B Te4yeHue 2 (gByx) paboumnx gHeW C faTbl NPUHATUS MOPYYEHUS Ha nepeBbiNyck baHKOBCKOW
KapTbl paboTHMKOM BaHka (6e3 yueTa cpoka focTaBku baHkoBckow kapTbl B Odumc baHka). 3a cpoyHoe odhopmieHune
BaHKoBCKOW KapTbl/fononHuTenbHo BaHKOBCKOM KapTbl BaHKOM B3MMaeTCs KOMUCCMOHHOE BO3HarpaxaeHve B
COOTBETCTBUM C feNCTBYOW MMM Tapudamu.
4.1.6. KnneHT 06513aH 06paTuTbhCs B BaHK s nonyyeHns nepesbinyLieHHOW BaHKOBCKOW KapTbl B CPOK HE No3aHee
ncteveHus 3 (Tpex) MecsLEeB, CleayroLMX 3a MecsiLieM, B KOTOpoM baHKoBcKas KapTa 6bi/1a BbinyLieHa.
BaHK Bnpase npegnoxuTb KNneHTy 3aMeHUTb UMEoLLYHCS Y Hero BaHKOBCKYH KapTy Ha HOBY BaHKOBCKYHO KapTy
aHasornyHoro Tuna. Mognucb KnveHTa B pacnucke® o nosy4eHnn Takoh baHKOBCKOW KapTbl MOATBEPXAAeT ero
cornacme c 3amMeHon BaHKOBCKOM KapTbl M MpMMEHEeHMeM K HOBOW BaHKOBCKOM KapTe COOTBETCTBYIOLLMX
noJsioXxeHuii florosopa.

> Cpok felcTBuS BaHKOBCKOW KapTbl MOXET GbiTb NpogfieH BaHKoM (B TOM uMcne B cy4yae HeOBXOAMMOCTU obecrneyeHns CaHUTapHO-
anuaeMmnonoruyeckoro bnarononyyus Hacenexnms). MHdopmauwms o npoaneHn Cpoka AencTerns BaHKOBCKUX KapT (C ykasaHWeM HOBOrO CPOKa
UX AencTBus) pasmelyaeTcs Ha CaiiTe baHka n/unu B Cucteme. B cnyyae npoaneHuns cpoka AericTeus bBaHKOBCKOW KapTbl ee NpueM B yCTPonCcTBax
CTOPOHHUX OPraH13aLMii MOXeT 6bITb OrpaHUYeH MO TEXHUYECKUM MPUYMHAM, He 3aBUCALLMM OT BaHka.

® B pacnucke B Lenax 6e30MacHOCTY yKa3blBaeTCA MaCKMPOBaHHbIM HoMep BaHKOBCKOW KapTbl, BblgaBaeMon KnueHTy, npyu 3TOM nnaTtexHas
cucTeMa, B paMKax KOTOpo BbinylleHa KapTa, onpegensieTcs nepsou ero undpoit: 4 - Visa, 5 unm 6 - MasterCard, 2 - MUP.
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4.2. [loroBop 0 BblAaye 1 UCnoab3o0BaHUN BaHKOBCKOI KapTbl MOXET ObITb pacToprHyT BaHkom unu KnueHtom B
OfHOCTOPOHHEM NopsAfKe:

4.2.1. Tlo nHuumatmee KnueHTa - nyTtem HanpasfieHus baHKy NUCbMEHHOro yBedoOM/IEHWUSI O PAaCTOPXeHUU
[JoroBopa o Bbigaye U UCNoNb30BaHMM BaHKOBCKOMN KapThl;

4.2.2. o wunHuumatmee baHKa - nyTeM HanpasneHns ysefomieHns KnueHTy B nopsagke, npegycMoTpeHHOM Mn.8.5
Ycnosuin loroBopa 0 KOMNIeKCHOM 6aHKOBCKOM OBCNYXMBaHWUW, B ClyYasx:

e  oTcyTCcTBUSA Y BaHKa panbHelilell BO3MOXHOCTM OCYLeCcTBAATL 6aHKOBCKOe obcnyxuBaHme KnmeHTa Ha
ycnoBusix MpaBun Mo NpuynHe oT3biBa Y baHKa NMLEH3UIA Ha UCMOb30BaHWE TOProBoro 3Haka «VISAx,
«Mastercard» u/mnn «MUP». B cny4ae oT3biBa YNOMSIHYTOM AuueH3MM BaHK OBHOBPEMEHHO C
Hanpas/ieHVeM COOTBETCTBYHOLLEro yBegoMIeHns KnmeHTy npekpallaeT fgecTBme BaHKOBCKOM KapThl;

e  He ucTpeboBaHus KNMeHTOM BbiMyLEHHONW/NepeBbinyLWeHHON UMeHHO BaHKOBCKOM KapTbl B TeYeHue 3
(Tpex) mecsiueB, ciefytoLmx 3a MecsiLieM, B KOTOpoM BaHKoBCKasi kapTa 6bina BbinyL,eHa/MepeBbinyLLeHa;

e  HapyweHus KnmeHToM nopsigka Mcnosb3oBaHus baHKOBCKOW KapTbl, onpegeneHHoro B pasaene 5 MNpasun;

e  HapyweHus KnveHTOM CpoKa noralleHus 3af0/HKeHHOCTU cBepx PacxogHoro numuTta v NpoueHTOB 3a
npesblweHne PacXxogHoOro 1MmMunTa;

e oTcyTCTBMS TpaH3aKLmMil C UCNoJSib30BaHUeM KapTbl B TeyeHue 6 (lwectu) n bonee Mecsues;

e B WHbIX C/ly4asx, NpefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM P® 1 HopMaTBHbIMUM akTaMu BaHka Poccuu.

4.3. B cnyyae pacTtopxeHus [JoroBopa o Bbljaye 1 UCMOb30BaHUN BaHKOBCKOM KapTbl MO MHMLMaTMBe KnveHTa
BCSl 33aJ0/DKEHHOCTb CBepX PacxogHOro nMMmMTa M MPOLEHTbI 3a MpeBbileHne PacxogHOro AumuTa nognexart
BO3BpaTy/ynnaTe He no3gHee gHs HanpaBneHuss KnueHToMm BaHKy MUCbMEHHOrO YBELOM/IEHNSI O PACTOPXKEHUM
[JoroBopa o Bblgaye 1 UCNONb30BaHNN BaHKOBCKOW KapThl.
4.4. B cnyyae pacTopxeHus [loroBopa o Bblfaye U UCMONb30BaHUM BaHKOBCKOM KapTbl/goroBopa 6aHKOBCKOro
cyeTa, sBnstowerocss OcHoBHbIM CyeTOM MO faHHON BaHKOBCKOM KapTe, No uMHuuMaTuBe KnueHTa [JoroBop o
Bblgaye U UCNoJsib30BaHUM BaHKOBCKOWM KapTbl MpeKpawaeTcs no ucredeHmm 35 (TpyupLatv NsSTv) KaneHZapHbIX
[Hel co fHA nonyvyeHuns baHkoMm yBegomneHns KnmeHTa o pacTopXeHuun [JoroBopa o Bblfavye U UCNOJIb30BaHUN
BaHKOBCKOW KapTbl/goroBopa 6aHKOBCKOIO cyYeTa Mpu YCI0BMM OTCYTCTBUSI DMHAHCOBbLIX NpeTeH3uin KnveHTa K
BaHKy, B TOM yncie no ocnopeHHbiM KnneHTom TpaH3akumam.

Mpu He HacTynjeHUN BbilleyKa3aHHOro YC/I0BUS B YKa3aHHbIN CPOK [JoroBop O Bblfaye M UCMONb30BaHUN

BaHKOBCKOW KapTbl CYMTAETCS MpEeKpaleHHbIM MO MUcTedeHun 3 (Tpex) Paboumx AHen co AHS HacTynseHus
BbILLEYKA3aHHOr 0 YCNOBUS.
4.5. B cny4yae pactopxeHus [loroBopa o Bblgaye U MUCNOb30BaHUM BaHKOBCKOM KapTbl MO MHUUMATUBE BaHka
[loroBop O Bbljaye M UCMNOAb30BaHUM BaHKOBCKOM KapTbl MpeKpalaetcs no ucrevyeHuu 35 (Tpuguatv natm)
KaneHAapHbIX fHeW co AHs HanpasneHus KnueHTy yBegomieHuns baHka o pactopxeHuun [loroBopa o Bblgaye u
MCMNob30BaHUM BaHKOBCKOW KapTbl MPY HACTYMIEHUM BCEX C/IEAYOLNX YC/TOBUI:

e oTcyTcTBME (DMHAHCOBbLIX MpeTeH3ui KnneHTa K BaHKy, B TOM 4ucine Mo ocrnopeHHbIM KaneHTom
TpaH3akuuam.

e  1bO ncTeYyeHue cpoka ee fdeicTBMs. C MOMEHTa UCTEYEHUs 3TOro Cpoka baHK npekpallaeT geicTeme
YyNOMSIHYyTON BaHKOBCKOW KapTbl, €C/IM MHOMN CPOK HE YCTAHOBJIEH B COOTBETCTBMM C M. 4.2.2 MpaBuJ.

Mpw He HaCTyNIeHUK BCeX BbllUernepeyYncneHHbIX YCI0BUI B YKa3aHHbIW CPOK [JoroBop o Bblgaye 1 UCNofib30BaHUM
BaHKOBCKOW KapTbl CYMTAETCS MpPeKpaleHHbIM Mo ncteveHmmn 3 (Tpex) Pabounx fHeN co AHS HacTynaeHus Bcex
BbILLIEMEePeYNCIEHHbIX YCIOBUN.

4.6. B cnyyae xenaHus KnueHTa pactoprHyTb [JoroBop o Bblgaye v UCnonb3oBaHuuM baHKOBCKOM KapTbl KnveHT
[JO/KEH nepef, Mofjadvelt COOTBETCTBYHOLWEro yBeAoMm/eHus B baHk 3abnokupoBaTb BaHKOBCKyK KapTy,
06paTUBLLMCH C COOTBETCTBYOLWMM 3asiBneHneM B KOHTaKT-LeHTp unu B Oduc baHka.

Mpwv nogaye B BaHK yBeOMAEHUSI 0 pacTOpXXeHUn [JoroBopa o Bbigaye v NCnob30BaHUM BaHKOBCKOW KapTbl
KnneHT 0653aH CaMOCTOSITe/IbHO YHUYTOXUTb AaHHY BaHKOBCKY KapTy MyTeM pa3pes3aHus eé MarHUTHOM
MONOCHI 1 NMOBPEXAEHUS 3EKTPOHHOI0 Yymna (npu Hannyuum) n Homepa KapTbl IMb60 BepHYTb BaHKOBCKyO KapTy B
BaHk. Mpu nony4yeHnmn yBefoMaeHust o pactopxxeHun floroBopa baHk npekpauiaeT gelicTBre baHKOBCKOW KapTbl.

B cnyyae pactopxeHus [JoroBopa o Bblgaye v UCNo/ib30BaHUN BaHKOBCKOM KapTbl MO MHMLMaTMBe BaHka
KnuneHT 06513aH BepHYTb B baHk BaHKOBCKYIO KapTy B CPOK He nosgHee 5 (naTun) Paboumnx gHel co gHS nonyyYeHus
KnvneHTOM yBefoM/IeHNS O pacTopXxeHun [JoroBopa o Bbigaye v UCNoJib30BaHUN BaHKOBCKOW KapTbl, HO He NMo3gHee
10 (necaTtun) Pabouunx gHel co gHs HanpaBneHus baHKOM gaHHOro yBefoMeHUs KnneHTy.
4.7. [locpoyHOe npekpalleHne AencTBrs baHKOBCKOWM KapTbl BOSMOXHO B CNEAYIOLMX ClyYasX:

e npw pacTopxeHuu [loroBopa o Bblfjaye 1 MCNofb30BaHKM BaHKOBCKOM KapTbl NO MHMLMaTBe BaHka 6o
KnueHnTa (n. 4.2 Npasun);
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e o peweHunto baHka - B cnyyvae HapyweHuss KnueHTom [lpaBun B 4acTu nopsigKka MCMO/b30BaHWS
BaHKOBCKOM KapTbl, a TakKkKe B WHbIX Cayyasx, MpegayCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO 1
HOpMaTUBHbIMK aKkTaMn baHka Poccuu;

e o MHMumaTuBee KnneHTa - B C/lyvae NpepocTaBneHms B baHK COOTBETCTBYOLWErO 3asBeHS.

4.8. Mpu Hannuum y KnmeHTa 3af0/KeHHOCTM Mo [JoroBopy O Bblfaye M MCNofib30BaHMM BaHKOBCKON KapTbl
06513aHHOCTb MO ee MNoralleHno COXpaHAeTCs Noc/e pacTopXxeHus [loroeopa.

4.9. Bce TpaH3aKuuu, coBeplleHHble KnneHTom/depxatenem [JononHuTenbHon KapTbl 4O MOMEHTA NOMyYeHUSs
BaHKoM 3asBfeHus 0 610KMpoBaHMN BaHKOBCKON KapTbl U/UNK yBEAOMIEHMS O pacTopXXeHun [JoroBopa o Bbigaye
M 1Cnofib30BaHUM BaHKOBCKOM KapTbl, 6e3ycnoBHO onfauyvBatoTcs KiveHTOM B nopsigke, YCTaHOB/EHHOM
[JoroBopom 0 Bbigaye M UCMNoOAb30BaHWM BaHKOBCKON KapTbl. BaHK, Ha OCHOBaHWM pacnopsheHuns KnueHTa,
nepeuncnsier co Cyeta cymmbl Komuccuid, nognexalyme onnate KAMeHTOM B COOTBETCTBUU C LENCTBYHOLWMUMU
Tapudamu.

5. BOMPOCbI BE3OMNACHOCTU U NOPAAOK UCMOJ/1Ib30BAHUS BAHKOBCKOW KAPTbI

5.1. KnueHnTt/Oepxatenb [JlononHutensHow KapTbl 06s3aH xpaHUTb BaHKoBCkyto kapTy u MWH-kog B 6e30nacHbIx
MecTax pasgenbHo apyr oT gpyra. Mpu npoeegeHun TpaH3akuuii B MpeanpusaTtusix Toproeau (ycnyr)/6aHkax/
KnuenTt/OepxaTens JononHutenbHol KapTbl fo/mkeH TpeboBaTb COBEPLIEHNS OonepaLun B CBOEM NPUCYTCTBUN U
cobntogeHuns KoHdbuaeHumanosHoctn npu Beoae [MUH-kopa. Mpu BBoge [MWH-kopga cnepgyeT NpuUKpbIBaTb
knaBuatypbl ATM n MNH-naga TepmmHana B MpegnpuaTtum Toprosau (ycayr).

3anpeLLaeTcs 1 ABNSETCS HAapyLUeHeM NopsiaKa UCNob30BaHUs BaHKOBCKOM KapTbl:

. HaHeceHue [TIH-koga Ha BaHKOBCKy10 KapTy;

e  xpaHeHwue MNH-kopa BMecTe ¢ KapToi;

e nepepayva baHKOBCKOW KapTbl U/unu paccekpeunBaHue vHGoOpMauum o npoTokone HesonacHoctn 3-D
Secure, MNH-koge ppyromy nuuy (B TOM uYunciie paboTHUKY BaHKa, poACTBEHHMKAM, 3HAKOMbIM) U/Unn
nepepava MHdopmaumm o pekBusnTax baHKOBCKOM KapTbl (HOMepe BaHKOBCKOM KapTbl, CPOKE OKOHYaHMs
[eNCcTBUA, TpeX3HAYHOM UMdpPoBOM Kofe Ha obopoTe BaHKoBCKoM KapTbl — CVW2, CVC2) gpyromy nuuy (B
TOM yucne paboTHUKY BaHKa, poaCTBEHHMKAM, 3HAaKOMbIM), €C/iv B pe3yfbTaTe Takux AencTBui Gbina
coBeplueHa onepauus, BnocneacTeum, ocnopeHHas KnmeHTowm;

e  ponyweHune KnneHtom/ lepxatenem lononHuTenbHol baHKOBCKOW KapTbl YCNOBUIA N5 NepenuncbiBaHNS
MarHMTHOMN nonockl BaHKOBCKOM KapThbl (B T.4. OCTaBNEHMEe ee B Npeaenax f4oCAraeéMoCcTU NOCTOPOHHUX
nunu, paboTHWKOB baHkKa, poaCTBEHHUKOB, 3HAKOMbIX, HEMPUHATNE MEpP MO 3aBepLUEHUI0 06CNyXMBaHUS B
BaHKoMaTe Nocsie OKOHYaHMS ero UCMoNb30BaHMS B COOTBETCTBMM C . 3.18 Mpasun).

HapyweHuneMm nopsigka Mcnosnb3oBaHUs BaHKOBCKOWM KapTbl SIBASIETCS TakKXe HeBbINoHeHVe KAMeHTOM MHbIX
06513aHHOCTEN, MPeayCMOTPEHHbIX [JorOBOPOM O Bblgaye U MCNOb30BaHNUM BaHKOBCKOM KapThbl (B T.4. YCNOBUSIMY).
5.2. KnueHnT/OepxaTtenb [JononHuTenbHon KapTbl MOXET BOCNOJIb30BaTbCs yCayron cMeHbl MAH-koaa ogHMM 13
cregyroLwmx cnocobos:

° B KOHTaKT-LeHTpe’ - nyTeM reHepauuu HoBoro MNH-kofa B roloCoOBOM aBTOMATU3MPOBAHHON cUCTeMe,
npu yCnoBuK MnonoxuTtensHon NpeHTndurkauum n AyteHTudurkaummn KnveHTa, a Takxe npu yciaoBUM
Hannuus B baHke nHdopMauum o 3aperncTpupoBaHHOM HoMepe KnneHTa;

e B Cucteme «POCBAHK OHnanH» (Npu HanMunMmn TEXHUYECKON BO3MOXHOCTU) - MyTEM CaMOCTOSTE/IbHOrO
Ha3HauyeHuss HoBoro [MH-koga KnueHToM (Mpu ycnoBuM nosoxuTenbHon WaeHTudukauum u
AyTeHTUdUKauun KnuenTa);

e B BbaHkomaTax baHka (noppepxuBatowmx ¢YHKUMOHANBHOCTL cMeHbl MWH-koga). CmeHa MUH-koga
nogTeepxpaeTtcs gencteytowmM MUH-KogoM, NOMYYEHHBIM WAM M3MEHEHHbIM KnueHTom/[epxaTenem
[JononHuTtenbHon KapTbl paHee. Mpu nony4YeHun, HanpasfieHHOro KnneHntom/[epxaTtenem
[JononHutenbHon KapTbl 4yepe3 BaHkoMmaT bBaHKa 3MeKTPOHHOro 3asBneHuss o cmeHe [MMH-kopga
BaHKOBCKOW KapTbl, cogepxalwero HoBbin MWH-koa, BaHk ocywecTBaseT cmeHy MUH-koaa. Mo dakTy
cMmeHbl [MMH-Koga B baHkoMaTe baHKa nevyaTaeTcs Yyek.

[ns obecnevyeHuns 6e3onacHocTu ciegyeT npu mmeHeHun MNMUH-kopga NpuKpbiBaTh KaaBuatypy ATM, a Takxke
CTapaTbCs He yCTaHaBAMBaTb B KayecTBe HoBoro MNH-kopa:

. MWH-kop nHon Bawen BaHkoBckol KapTbl, NMUH-TokeHa nnan UpeHTUGUKALUMOHHON KapTbl, a TaKXe
CBsi3aHHble ¢ Bamu gaHHble (Hanpumep, 4acTb HoMepa baHKOBCKOW KapTbl UMW AaTbl POXAEHMS U Mp.);

. kof CUM-KapTbl MOBUIbHOTO TeNedoHa;

e  Bce uudpbl ofMHaKOBbIE (Hanpumep, 1111);

e  OAMHAKOBblE ABE MepBble U ABe nocnefHue undpbl (Hanpumep, 1133);

7 Mpn Hann4um TEXHUYECKOIN BO3MOXXHOCTH
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e undpbl B NopsaKe BO3pacTaHus ¢ warom 1 (Hanpumep, 1234) nnuv warom 2 (Hanpumep, 1357);

. undpbl B nopsigke ybbiBaHuMsA ¢ lWiaroM 1 (Hanpumep, 9876) nnu warom 2 (Hanpumep, 9753).
C MoMeHTa u3MeHeHus MMH-koga, KnueHTt/[Oepxatens fononHutenbHol KapTbl B ciy4ae NOATBEPXKAEHMS
TpaH3akuuu Habopom MNMNH-Kkoaa poHKEH MCNONb30BaTh M3MeHeHHbI MUAH-kog.
Mopsagok mMcnonb3oBaHUs BaHKOBCKMX KapT Takxe MOXeT bbITb pasMelieH baHKOM B MecTax obcnyxmBaHus
KAneHTOoB 1 Ha CaliTe BaHka.
5.3. 3atpatbl baHka, noHeceHHble B CBSI3W C MNPUOCTAHOBKOM onepaunin no CyeTy, COBeplIAEMbIX C
ncnosib3oBaHMeM BaHKOBCKOM KapTbl U/WN ee PeKBU3UTOB, MU NMPUHYAUTENIbHBIM U3bATMEM BaHKOBCKOM KapThl
npv HapyweHun KnveHTOM nopsiika Ucrnonb3oBaHWs BaHKOBCKOW KapTbl, npegycMoTpeHHoro n. 5.1 Mpasun,
Bo3MeLlatoTca baHky 3a cyeT KnueHTa.
5.4. B uenaxycuneHus KOHTPONS 3a ABMXKeHMeM cpeacTB No CyeTy KnueHTy pekoMeHAyeTCs MCnonb3oBaTb Ycayry
«iHdopMupoBaHMe 06 onepauusx», a TaKKe YCayrM no MnofyyeHUto yBeAoM/eHWi Ha e-mail o npoBefeHUn
onepauuii B Cucteme «POCEAHK OHnaiiH».
5.5. B cnyvae yTepu unm kpaxu BaHKOBCKON KapTbl, a Takxke, ecnu KnnenT/OepxaTtens JononHutenbHon KapTbl
y3Han, 4yto ero MWH-kof cTan M3BeCcTeH ApYroMy fnly, a Takke B MHbIX Cy4vasx obHapyxeHus KnveHTom dakTta
ncnonb3oBaHus baHKOBCKOW KapTbl 6e3 cornacus KnueHTa/ [epxatens [ononHutenbHol KapTbl, KnueHT/
JepxaTenb JononHuTenbHon KapTel gasi NpMocTaHOBKM onepauuin no CyeTy, COBepLIaeMbiX C UCMOJIb30BaHNEM
BaHKOBCKOW KapTbl, lO/MKEH He3aMeaNnTeNbHO coobWwmnTL 06 3ToM B KOHTaKT-LeHTp BaHka no TenedoHy: ropos
MockBa (1 onsi 3BOHKOB U3-3a pybexa) +7(495)789-88-77, npoune pervoHbl Poccuiickon ®egepaumm 8(800)234-44-
34, Ho He No3aHee AHS, CeayroLWero 3a AHem nonyyeHns KnveHtom oT baHka YBegomneHnus (06 onepauun, kotopas
6bina coBeplueHa 6e3 cornacusi KnmenTa)d,
5.6. BaHK Takxe npegnpuHUMaeT He3ameguTesibHble Mepbl MO MPUOCTAHOBKE OnepaLuil, COBepLIaeMbiX C
ncnonb3oBaHMeM BaHKOBCKOW KapTbl B C/iefyOLMX CyYasx:

e no nonyyeHun ot KnueHTa/fepxaTens [ononHutenbHon KapTbl umHdbopmauum o nobbIX Apyrux
BbISIBJIEHHbIX ~ (paKTax HE3aKOHHOro UCMonb30BaHWs BaHKOBCKOM  KapTbl  (MOZO3pUTENbHbIE,
NpeanosoXUTENIbHO He coBeplueHHble KnveHTom/[depxaTtenem [ononHutenbHol KapTbl TpaH3akuumn B
npeanpusTUsX Toproeau (ycnyr));

e npu BbiSBNeHMM BaHKOM MPU3HaAKOB OCYLLECTBAEHUS onepauuii 6e3 cornacusi KnveHTa B ciyvasix 1 B
nopsifike, YyCTaHOBNEHHbIX 3aKOHOZaTeNbcTBOM Poccuiickoit ®epepauun. Mpy BbINOAHEHUU [ENCTBUN,
CBSI3aHHbIX C MPMOCTAaHOBMEHMEM OnepaLuii ¢ ucnonb3oBaHnem BaHkoBCKOM KapTbl, BaHK yBegomnseT
KnveHTa B nopspake, npegycMOTpeHHoM n.8.5 YcnoBui [JoroBopa O KOMMJEKCHOM 6GaHKOBCKOM
06CnYMBAHUN DUINYECKUX NTNLL.

5.6.1. KnueHT nopyyaeT BaHKy NpUHSATb Mepbl MO NPUOCTAaHOBKE OMepaLnii, CoBepLIaeMbIX C UCMOb30BaHUEM
BaHKOBCKOW KapTbl, 63 npegBapuTesibHoro MHhopMmnpoBaHus KnveHTa, eCim 0TCYyTCTBUE CBSI3M C MOCAEAHUM UK
npomMepsieHne B NpeceyeHUn HE3aKOHHOrO MCNoJib30BaHUS BaHKOBCKOM KapTbl MOXET MPUBECTU K HAaHECEHUIO
buHaHcoBoro yuwepba KnueHnTty/[epxatento JononHutensHon KapTbl unn baHKy B c/iyyae BbisiBieHUst baHkoMm B
npouecce MOHUTOPUHIa onepauuii C MUCNoJib30BaHMEM BaHKOBCKOM KapThl, /I06bIX MPU3HAKOB BO3MOXHOIO
HE3aKOHHOro MCMoSb30BaHUS BaHKOBCKOM KapTbl MM ee PeKBU3INTOB, NMBO NOCTynaeHus B BaHK ntoboin
MHhOopMaLMK O KoMNpoMeTauny BaHKOBCKON KapTbl U3 MEXAYHAPOAHbIX MAaTEXHbIX CUCTEM, 6AaHKOB U ApYyrux
KOMMNETEHTHbIX, N0 oLeHKe baHKa, UICTOYHUKOB.

B 3tom cnyyae baHk yBepgomnseTr 06 3ToM KnueHTa, a Takxe npu Heobxogumoctu [epxaTens

JononHuTensHon KapTbl o dakTy, Npy NepBoil BO3MOXHOCTW YCTAHOBEHUS CBA3W C MOC/EAHUM.

5.7. Tpy NpUOCTaHOBKE onepauunii ¢ UCNoib3oBaHNeM BaHKOBCKOM KapTbl Mo MHUUMATUBE KnneHTa/ epxaTens
JononHuTtensHon KapThl, KnuneHT/ fepxaTens JononHnTeNbHOM KapTbl 4O/MKeH NOATBEPANTL CBOE YCTHOE
obpallyeHre NuUcbMeHHO, B TedeHue 30 (TpuauaTu) KaneHAapHbiX AHeN nocne cobbiTWiA, NepedynceHHbIX B
HacTosweM pa3gene Mpasun, HanpaeBus 3asBneHne B 6amxaniumin Odbuc banka.

5.8. YbbITOK, HaHeceHHbIi bBaHky KnveHnTom/ [epxatenem [lononHuTenbHon  KapTbl  BCieacTBue
3710ynoTpebneHns BaHKOBCKOM KapToi, B3bickuBaeTcst BaHkoM ¢ KnueHTa.

5.9. B uensx nosblleHUs 6e3onacHoCTM nnaTexen B ceTu WHTepHeT KnueHTty/[epxaTento [JononHUTENbHON
KapTbl nogkntoyaetcs 3-D Secure, no3sonsiowas ayteHTudnumpoBaTe KnveHTta/fepxaTtens [LononHUTENIbHOM

8 dakT Kpaxu baHKoBCKOW KapTbl B 06d3aTenbHOM MOPsiiKe [O/MKEH OblTb MOATBEPXKAEH TanOHOM-yBefOMIEHNEM (UHbIM
AOKYMEHTOM, MoATBepXAatoWmM hakT opopMIeHUs 3asBEHUs O Kpaxe KapTbl, B TOM YMce: KONust NPOTOKONa, KBUTaHL 1S O
MPUHSATUN 3a8BNEHUS) U3 NOAULUM B TeveHne 14 (YeTbipHafLaTH) KaneHAapHbIX AHEN C MOMEHTa COBepLUeHUs cobbITus. B
cnyyvae ecnm KnueHTOM He ByfyT NpefocTaBrieHbl yKasaHHble Bbile [OKYMeHTbl, BaHk BrnpaBe oTkas3aTb B BO3MeLLeHUU
LEHEXHbIX CPefCTB.
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KapTbl, OCyLEeCTBASIOWEr0o OnepauuM M MaKCUMajbHO CHU3UTb PUCK COBEPLUEHUS HECAHKLMOHUPOBAHHbBIX
onepauwii B ceTn MHTepHeT no baHKOBCKoO KapTe.

Ons ayteHTudukaumm KnueHTta/[OepxaTens [ononHuTenbHol KapTbl Mpu OCyllecTBAeHUU onepaumu C
ncnosib3oBaHMeM BaHKOBCKOW KapThl Ha caviTe NpefnpusTUs TOProBAM W CEpBMCA, KOTOPbLIN MoggepxuBaeT
TexHonoruto 3-D Secure, KnueHT/[depxaTenb lononHuTeNbHOM KapTbl noaTBepxAaeT Kaxayto onepawuio no CBoen
BaHKoBCKoOW KapTe OgHOpa30BbIM MaposieM, KoTopbli KnneHT/[epxaTens [JonosHUTenbHOM KapTel nosiyyaeT B
Buae SMS-coobLieHns Ha cBoi MOBUbHBIN TenedoH, yKasaHHbI KnneHToM B 3asiBieHMM Unu npu obpalyeHun B
KoHTakT-LeHTp BaHKa (Npu ycnoBun nosioxuTtenbHon AyTeHTudukauun KnuenTta/fepxaTtens JonofHUTENbHON
KapTbl).

5.10. baHk BnpaBe oTkasaTb KnueHTy/[epxaTento [JononHuTenbHo KapTbl B COBepLIEHMU OMepauun B CeTu
UHTepHeT, ecnv KnueHTt/JepxaTens JononHntenbHo KapTbl He nogkntoyeH K 3-D Secure.

5.11. KnueHT/OepxaTtens [ononHutensHon KapTbl He BrpaBe pasrniawatb (nepepaaBatb) OgHOPa30BbIM Naposib
TpeTbeMmy nuuy (B T.4. paboTHWKaM baHKa, poACcTBEHHMKAM, 3HAKOMbIM). TpaH3aKLuK, KOTOpble MOATBEPXKAEHbI
OpgHOpa3oBbIM Maponem, BASOTCS onepaunsammn KnueHta. OTBETCTBEHHOCTb 3a BCe YKa3aHHble TpaH3aKLumn HeceT
KnueHT.

B cnyvae yTpatbl KnveHtom / lepxaTtenem JononHutenbHo KapTbl Mo6UnbHOro TenedoHa, HoMep KOTOpPOro
yKasaH npu nogkntovenun 3-D Secure, KnueHT / lepxaTtenb [JonosHUTENbHON KapTbl 4OMKEH HE3aMeanTeNIbHO
€coob6WMTb 06 3TOM B KOHTaKT-LeHTp baHka no TenedoHy: ropoa MockBa (M ANs 3BOHKOB M3-3a pybexa) +7(495)789-
88-77, npouvie pernoHbl Poccuinckon ®epepaumm 8(800)234-44-34 B uensix oTktoveHus 3-D Secure.

BbaHK npekpalyaeT HanpasneHne OgHOPa30BbIX NAapoeln Ha yTPavyeHHbIN HoMep MObUbHOro TenedoHa He
nosgHee cnepytowiero Paboyero gHs nocie noflyyeHust COOTBETCTBYoLero coobueHus Knverta / Jepxatens
JononHuTtenbHon KapTel.

B cnyyae 6nokmpoBaHus KapTbl (no nobon npuynHe) HanpasneHre OgHOPA30BbIX Naponen No yKkasaHHOM
KapTe Takxe He ocyLlecTBAsSeTCS.
5.12.Mpu obpawieHnn B KoHTakT-UueHTp baHka AyTteHTudmrkaumsa KnveHTta/ fepxaTtens fJononHuTtenbHon KapTol
OCyLLeCTBASIETCSA B COOTBETCTBUM C YCNIOBUSAMM.

6. PA3PELUEHUME CMOPOB

6.1. B cnyyae obGHapyXeHUs pacxoXaeHui Mexpgy cymMmamun daKTU4ecKu coBeplleHHbIX KnneHTom/
[JepxaTenem flononHutensHon KapTbl TpaH3aKLumii 1 cyMmmamMu TpaH3aKL i, ykazaHHbIMU BaHKOM B YBegoMneHUM,
B TOM uucsie B Boinvcke no CyeTy/ BaHKOBCKOW KapTe, U/ WA B MHOM [OKYMEHTe, NpegocTaBisieMoM baHKoM
KnueHTty, KnueHT BnpaBe npegbsBuTb baHKy npeTeH3uto, nNpegocTaBuB Konuu YeKoB MO ocnapmBaeMbiM
onepauusaMm. B cnyyae HenonyyeHns BaHkom oT KnneHTa npeTeH3un B TedeHune 30 (TpugLath) KaleHgapHbIX AHen
CO HS COBEPLUEHMS Onepaumnm CHNTATCA NOATBEPXKAEHHbIMU KnneHToM.

6.2. B cny4yae yTpaTbl BaHKOBCKOM KapTbl 1 (M) 06Hapy)xeHun hakTa ncnonb3oBaHUS BaHKOBCKOM KapTbl 6e3
cornacusi KnueHta KnuneHT o6s3aH He3ameanuTesbHO yBegoMuTb 06 3TOM baHK (HO He Mo3fgHee CpokKa,
YCTaAHOBJIEHHOrO 3aKoHOAATeNbCTBOM Poccuiickon depepaumm). B cnyvae He yBegomneHus KnueHtom baHka B
yKa3aHHbI cpok BaHk He 0b6s13aH Bo3MelLaTb KnneHTy cymmy onepauum, coBepLieHHo 6e3 cornacus KnuenTa.

YKa3saHHOe yBegoMeHVe HanpanseTcs KinMeHTOM Hesameg/MTenbHO nocne obHapyxeHus dakTta
coBepLueHus onepaummn 6e3 cornacus KnmeHTa B yCTaHOBJIEHHbIN 3aKOHOAATENbCTBOM Pd cpok’.

YBegoM/ieHne MOXeT BbITb NpeacTaBneHo KNMeHToM B TMCbMeHHOM Bufe B 1to6om Odrice BaHKka nMb0 MHbIM
cnocobom, MHGOpPMauus 0 KOTOpPoM pasMelleHa Ha CalTe BaHka. Ha ocHoBaHWM mony4vyeHHoro ot KnueHTa
yBeaoMieHuns baHK NpoOBOAUT pacciefoBaHue, N0 UTOFraM KOTOPOro HEOBOCHOBAHHO CMUCaHHAs CyMMa AE@HEXHbIX
cpepcTB KnveHTa nogiexuT Bo3BpaTy Ha CyeT (c yyeToMm nonoxeHui Mpasun). PaccnegoBaHne MHULMUPYETCS
BaHKoM npu ycnoBuu npegocTaBneHus KnueHtom/ Jepxatenem [lononHuTenbHo BaHKOBCKOW KapTbl NOJIHOrO
KOMMNEKTa [OKYMEHTOB, NoATBepxaaroWwmnx dhakT ucnonb3oBaHus baHKoBCKoN KapTbl 6e3 cornacus KnueHTa /
[JepxaTtens [lononHuTenbHoM KapTbl, B CpOK He no3gHee 30 (TpyaLaTh) KafeHgapHbIX gHEeM co AHS HanpaB/ieHus
KnvneHTOM yBefloM/eHUsi 06 ocnaprBaHUK onepaLuu.

Pe3ynbTaT npoBegeHHOro baHkKoM paccnefoBaHus HanpaBaseTcss baHkoM KnveHTy B YCTAHOBMIEHHbIN
3aKOHOAATENbCTBOM P®d CpoK B COrnacoBaHHOW Npu nogaye npeteH3um gopme.

6.3. Bce cnopHble Bonpochkl Mexay KnmeHToM n BaHKOM, CBsi3aHHble C UCMOb30BaHWeM baHKOBCKOW KapTbl,
perynmpyrTcs nyTeM NeperoBOpoOB MeXAy HMMUK, a NPU HEBO3MOXXHOCTW YPEryaMpoBaHMa pacCMaTpUBaOTCA B

° B cooTBeTCTBUAM C YacTbio 11 cTatbm 9 degepanbHoro 3akoHa Nel61-®©3 «O HAUMOHANBHOM NAATEXHOW CUCTEeMe» B Cllyyae yTparbl
3NEKTPOHHOrO CpeAcTBa nnatexa u (Man) ero Ucnonb3oBaHWs 6e3 cornacus KAMeHTa KAMEHT ob6s3aH HanpaBUTb COOTBETCTBYMOLiee
yBeAOM/EeHMe OonepaTopy Mo NnepeBoay AEHEXHbIX CPEACTB B NPeaycMOTpeHHO [loroBopoM cdopMe He3aMeannTeNbHO nocse obHapyxeHus
akTa yTpaTbl 3NEKTPOHHOrO CpeACTBa niaTexa u (Mnm) ero ucnonb3oBaHust 6e3 cornacus KAMeHTa, HO He No3fHee KajeHAApHOro AHs,
cnepyloLiero 3a AHEM NoyYeHUs OT onepaTopa no nepeBofy AEHEXHbIX CPefCTB YBEAOM/IEHUS O COBEPLIEHHON onepaLumn».
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cype. Jo MomeHTa 3akntouveHusi [JoroBopa bBbaHkoM KnueHTy npepocTaBneHa uHdopmauus o nopsigke
Mcnonb3oBaHUs BaHKOBCKON KapTbl (B TOM Yncne nHdopmaLms 06 orpaHUyYeHnsX Cnocob0oB U MeCT UCMO/b30BaHUS
BaHKOBCKOW KapTbl ¥ C/ly4asix MOBbILLEHHOrO pUCKa UCMONb30BaHUS BaHKOBCKON KapTbl).

YKkasaHHasi uMHdopMauus Takxe pasMellaeTcs BaHKOM [ANsS O3HAKOMIEHUs B MeCTax 06CnyXMBaHUS
KnueHToB 1 B ceTu MHTepHeT no agpecy: www.rosbank.ru.

7. OCOBEHHOCTU BbIAAYU N NUCMNOJ/Ib3OBAHNA OTAE/NIbHLIX BUAOB BAHKOBCKUX KAPT

7.1 MpaBuna ucnonb3soBaHus KapTtbl, 06Cy)XMBaAIOLLENCS NO TEXHONIOrMN 6€CKOHTAKTHBIX nnaTtexei (Visa
PayWave, Mastercard Contactless, Mup 6eckoHTaKkTHas)

Ha ocHOBaHUM 3asBNeHUs, cogepKaliero Bojeu3baBaeHMe KnueHTa Ha BbiMycK BaHKOBCKOM KapTbl,
obcyxuBatoLLencs no TexHonorum 6eckoHTakTHbix nnatexen (Visa PayWave, Mastercard Contactless, Mup
6ecKOHTaKTHas), baHk ocyllecTBASET BbINYCK YKa3aHHOM BaHKOBCKOWM KapTbl, NOPAAOK BblAa4yu U UCMOMNb30BaHMS
KOTOpOM perfnamMeHTUpoBaH MpaBuiamu, a Takxe oroBopoM 1 geicteyowmmm Tapudamu.

BaHKkoBcKas KapTa, o6cy>+<|/|Barou.|,a;|c;| Mo TEXHOJIOrMN 6ECKOHTaKTHbIX nnaTe)+(e|7|, coaepxXunT CI'IeLI,VIaJ'IbeII‘/JI
JIOrOTUN TEXHONOTrMN BECKOHTAKTHbIX NaaTexen u 6narop,apﬂ MHTEerpnpoBaHHOMY B Hee pagnoydmny nossondert
OCyLeCTBNATb BeckoHTaKTHble TpaH3a Kunn.

Mpu coBepweHnn BecKoHTaKTHOW TpaH3aKuuu B nNpeanpuatusax Toprosan (ycnyr) KnuenTy/[epxaTento
[JononHuTenbHol KapTbl NpefocTaBAseTcs BO3MOXHOCTb OCYLeCTBASATb BeckoHTakTHble TpaH3akuuu Ha
onpegeneHHyo CyMMYy Ha OCHOBaHMK HoMepa KapTbl, a TaKxe YHUKanbHOro Koaa (KoHdurypauum) pagmoymuna 6es
Beofa [MH-koga wnu nognucaHus Yeka (cnuna) (ganee - JIMMUT 6GeCKOHTAKTHOro naatexa). JIUMUT
6EeCKOHTAKTHOrO MiaTeXa yCTaHaBANBAETCS NIATEXHON CUCTEMOM U 3aBUCUT OT CTPaAHbl OCYLLLECTBEHUS NMOKYMKU.
TOYHY0 MHDOPMaLMIO MOXHO MOJTYYUTb HAa 0DULMANBHOM CaliTe NAATEXHON CUCTEMbI.

Mpw coBepuweHnn beckoHTakTHOW TpaH3akuuu B npegnpustuax Toproenu (ycnyr) KnveHTt / epxaTenb
[JononHuTenbHon KapTbl AO/MKEH NOAHECTV UM MPUKOCHYTbCS KapTol K MnaTexHoMy TepMuHany, NpoBepuB
NPaBUIbHOCTb MHOPMALMK, OTPAXKEHHON Ha 3KpaHe TepMuHaa (B TOM Yucie cyMMy 1 BantoTy TpaH3akuun). Tem
cambiM KnueHT/[Jepxatens [ononHuTenbHon KapTbl gaeT ykasaHue BbaHky nepeuncnntb co CyeTa cymmy
TpaH3akuuu, a Takke Kommuccnm baHka u gononHUTENIbHbIE KOMUCCUN CTOPOHHEro baHka (Npu Hanuuuu). B Tom
cnyyae, ecinm  cymma beckoHTakTHoM  TpaH3akuuu npeBblwaeT JIMMUT  BGECKOHTAKTHOro  njaTexa
KnueHt/OepxaTene [ononHutenbHon KapTbl 4ONOAHUTENBHO AOMKEH AN NOATBEPXKAEHUS CBOEro yyacTus B
TpaH3akumn BBecTM [MUH-KOA MM NpocTaBUTb CBOK MNognucb Ha Yeke (cnune). Takxke BbaHk Brpase npwu
npoBefeHun BeckoHTakTHON TpaH3akuuu B npegenax fIuMuTa GECKOHTAKTHOrO nnaTexa noTpeboBaTh ee
nogTBepXxaeHns nytem BBoga MNMH-koga nnn npoctaBieHus Nnognucu Ha Yeke (cnvne).

Mpu coBeplweHUn beckoHTakTHOM TpaH3akuMM C Mcnonb3oBaHMeM KapTbl cneumanbHbI MAaTeXHbIN
TepMUHaAN 6ECKOHTAKTHO CYMTbIBAET HEOHXOAUMbIE AaHHbIe U MOATBEPXAAET CO CBOEN CTOPOHbI MPOLEAYPY NyTeM
NMogayun 3BYKOBOIO UM BU3YyasibHOMO CUTHana.

KnueHnt/OepxaTens [ononHutensHon KapTbl 06s13aH coBepwaTtb TpaH3aKuMM C WCMO/b30BaHMEM
BaHKOBCKOW KapTbl TOMIbKO NMYHO. 3anpellaeTcs 1 SBASeTCs HapyLleHWeM NpaBua UCNoNb30BaHUs baHKOBCKOW
KapTbl:

e nepepaya baHkoBckoW KapTbl KnueHTom/[JepxaTenem [JononHuTensHon KapTel gpyromy nuuy (B Tom
yncne paboTHUKY BaHka, poACcTBEHHMKAM, 3HAKOMbIM);

e ponyuweHune KnueHTom /fepxaTenem [onofiHMTeNnbHOM KapTbl yCNOBUA ansi Mcnonb3oBaHus KapTbl
No6bIM TPETbMM NULOM (B TOM YMC/e: OCTaBfieHWe ee B npefenax [oCAraeMoCTU MOCTOPOHHUX NnL,
paboTHMKOB BaHKa Mu TOProBbiX NPeanpusTUiA, POACTBEHHUKOB, 3HAKOMBIX;).

Mocne coBepuweHuss beckoHTakTHOM TpaH3akuun B BaHkomaTe KnueHT/[epxatenb [ononHuTenbHo KapTbl
0653aH 3aBepWwuTb ob6CAyXMBaHMe B baHKoMaTe (OCYWeCTBUTb BbIXOA W3 CECCMM) NyTeM HaxaTus
cooTBeTCTBYOLWEN KHOMKK («OTMEHA» nnu aHanornyHom) Ha skpaHe/knaesnaType baHkomara.

Bce TpaH3aKuuu, coBepLUEHHbIE C NCNOJ/Ib30BaHMEM BaHKOBCKOM KapTbl, 06CNYXMBAaeMOMN MO TEXHOMOMUK
H6ECKOHTAKTHbIX MnnaTexei (B TOM ciiydae, ecnu TpaH3akuuMs ocyulecTBasnace 6e3 BBoga [MMWH-kopga wan
nognucaHus Yeka (cnuna)), KoTopble NOATBEPXAEHbI HOMEPOM 3TON GAHKOBCKOM KapTbl, @ TAKXKe YHUKANbHbIM
KopoM (KoHdurypauvein) pagruoumnna, npusHatotcs onepauunsmmn Knvernta/depxatens JononHutensHon KapTbl.
BaHK BrpaBe OTKa3aTb B BO3MeLlEHUM CyMMbl TpaH3akuuu B cfiyyvae HapyuweHus KnveHtom/[epxaTtenem
[JononHuTtenbHon KapTbl, 06CNyX1BaeMoin No TEXHONOTrMM BECKOHTAKTHbIX MiaTexei, HacToswmx Mpasun.

7.2. 0co6eHHOCTHU Bbigaum U ucnonb3oBaHus Kaptol Mup
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7.2.1. Kapta Mup npepocTtaBnsieT KnineHTaM BO3MOXHOCTb y4acTus B [IporpaMme nosiNbHOCTY AJ1s fepxaTenein
KapT «Mup» (ganee - NporpaMma nos1bHOCTK), peannsyemoii AKLIMOHEPHbIM 06LLecTBOM «HaluoHanbHas cuctema
nnaTexHbix kapt» (AO «HCIK) (agpec mMecToHaxoxpeHus: 115184, Mocksa, yn. bonbwas Tatapckas, g.11) B
COOTBETCTBMM C [paBuaMmM NporpaMmbl IOSNIbHOCTU N5 gepxaTenen kapT «Mup», pasmelleHHbIMU Ha UHTEPHET-
canTe: https://privetmir.ru/ (nanee B HacTosiLemM nyHKTe - MNpaBuaa nporpamMmbl). ONepaTopoM 1 OpraHnM3aTopoM
Mporpammbl noanbHocTn asnsetcsa AO «HCTIK.

7.2.2. Odopmnsa 3asBneHue, cofepxallee nopyyeHne Ha Bbinyck KapTbl Mup, a Takke B C/lydyae nonyyveHus
KapTbl Mup (B TOM Yncne B ciy4yae nonyveHus nepesbinyweHHon KapTel Mup), KnMeHT TeM caMbiM BbipaxaeT CBOE
cornacue:

e Ha nepepayy baHkom AO «HCMK» nHdbopmauumn o cebe B obbeme: PUO, gaTa poxaeHUs, Non, HoMep
MO6UAbHOrO TenedoHa, afgpec 3/eKTPOHHOW MOYThl, a Takke MHdopmaunn o Bbigade KapTbl Mup (0
Homepe KapTbl Mup), uHdopmaumm o6 onepauusax no npuobpeteHuto ToBapoBl?, coBepLIEHHbIX C
ncnosb3oBaHmem Kaptbl «<Mup» B paMmkax AKLMK, B LLeNISX perucTpaumm n obecneverms yqactus KnveHTa B
[Mporpamme nosinibHOCTK;

e Ha 06paboTKy MEpPCOHaNbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHWsaMM defepanbHOrO 3akoHa OT
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX gaHHbIx» AO «HCIMK» n MHbIMW TpPeTbMMU NULAMU, NEPEYEHb
KOTOPbIX YKa3aH Ha caiTe https://privetmir.ru/, B Lensix u Ha ycnoBusx, onpeaeneHHblx MpaBunamu
nporpammbil;

e Ha nonyyeHue uHdopmaumn o MNporpamme NOANBHOCTU, O NPUCOeUHEHUN K [paBuiam nporpammbl
(peructpaummn B Mporpamme nosiibHOCTW), peructpauum KapTtel Mup B [lporpamme nosiibHOCTMH,
npefocTaBieHnn nHpopmauumn o MporpamMme NOANBHOCTU, aKLMsX B paMKax [porpaMMbl N0s1bHOCTH,
peKknaMHOW U UHOW MHdOPMaLnUn, B TOM YMC/e MOCPEACTBOM UCMONb30BaHUS ceTn HTepHeT, a Takxe
TenedoHHOW 1 NOABWMXHON pagnoTenedOoHHON CBA3N.

KnueHT BnpaBe OTKasaTbCsA OT yyacTus B lporpamMme fI091bHOCTU, B TOM 4McC/le OTO3BaTb CBOE corjnacue Ha
06paboTKy AO «HCIMK» 1 UHBIMW TPETBUMM INLLAMU, MEpeYEeHb KOTOPBIX YKa3aH Ha cainTe https://privetmir.ru/,cBonx
MepCOoHaJIbHbIX [aHHbIX B BbllEyKa3aHHbIX LeNsx, NocpeacTBOM O6palleHnsl B LEHTP KAUEHTCKOW MOAAEPXKKU
onepaTopa Mporpammsl fosnbHocTU (AO «HCIMK») B COOTBETCTBUM C KOHTAKTHBIMU JaHHbIMU, YKa3aHHbIMU Ha ero
calTe no agpecy: https://privetmir.ru/.

7.2.3. Oco6eHHOCTM Bbigauu u o6cnyxumBaHusa Kaptel Mup, BoinyckaeMoi B BUge Hakelku (ganee Takxe -
MnaTeXxHbIN CTUKEp)

Ha ocHoBaHuu npuHaToro 3aseneHns baHk ocywecTBnsieT Bblgayy [1aTeXHOro cTukepa, npu 3ToM NopsgoK
€ro BblJauu 1 06CnyKMBaHUS pernaMeHTUpPOBaH 3asiBfieHneM, a Takxke [JoroBOpOM Ha YC/II0BUSIX, ONPEAENeHHbIX
Mpasunamu n geicteytowmnmm Tapudamu.

MnaTeXHbI CTUKep BbIMYCKAETCs MO TEXHONOMMM BECKOHTAKTHBIX MAaTeXen C YNNOM B BUAE HAKNEWKN U
npefHasHayvyeH ans coBeplueHMs beCKOHTaKTHbIX TpaH3aKLuMi, a TaKxKe onepalunin No onjiate TOBapoB U yciyr B
ceTv IHTepHeT C NCMOo/b30BaHMEM PEKBM3UTOB [11aTEXHOI0 CTUKEPA, B TOM YKUC/Ie C UCMOb30BaHNeM KapTouHoro
TOKeHa.

PekBu3nTbl MnaTexHoro ctukepa (Mmsi [JepxaTensi, Homep KapTbl, CPOK €€ AeNCTBMSA, TPEX3HAYHbIN
undposol kog 6esonacHocTn - CVV2, CVC2) poBoaATCcs A0 CBeaeHus [epxaTens B COCTaBe NIacTUKOBOM (He
NAaTeXHOWN) KapTbl, BblGaBaeMoN BMeCTe C MPUKPEnsieHHbIM K Hel [naTeXHblM CTUKEPOM (PEKBU3UTHI
yKa3blBalOTCS Ha Bo/bLUEN YacTH NACTMKA, OTAENSEMOro OT [naTeXHoro cTukepa), a Takxke B Cucteme «POCBAHK
OHnaitH» nocne nonyvyeHns KnuveHtom lMnatexHoro cTukepa. HasHavyeHue/msameHeHve MUH-koaa MnaTexHoro
CTUKepa OCyLeCcTBAseTCs npu obpalweHnn KnneHTa B KOHTAKT-UeHTp (NpU  YCIOBUM MONOXKUTENbHOWN
WpeHTudurkaumm n AyteHtudukauumn Knuernta) nnm B Cucteme «POCBAHK OHnaliH».

[ns ncnonb3oBaHUs [aTeXHOro CTukepa B UeNsx BeCcKOHTaKTHbIX TpaH3aKuMi peKoMeHayeTCs
HaknenBaTb ero Ha NpeAMeTbl C r1aiKoW NOBEPXHOCTbIO. [NaTeXHbIN CTUKEP He NPefHa3HaYeH 415 HaKNenBaHus
Ha YacTu Tena. MNpu nepeknenMBaHuKM MNaTEXHOro CTMKepa C OAHOM MOBEPXHOCTU Ha APYryld BO3HMKAET pUCK
NMOBPEXAEHUS YnNa, BCTPOEHHOTO B [1aTEXHbIA CTUKEP, YTO MOXET MPUBECTU K HEBO3MOXHOCTU COBEPLUEHUS
onepaumii c ucnonb3oBaHuem MaaTexHOro CTUKepa, B CBA3M € YeM BaHK He peKoMeHAyeT MOBTOPHOE HaKenBaHue
(nepeknenBaHue) MnaTexHoro cTukepa.

Bo BCEM OCTa/IbHOM BbIMYCK M UCMOb30BaHMe MN1aTeXHOro cTUKepa (B TOM YMc/ie coBeplueHune TpaH3aKuui,
MOpsSiAOK MPUOCTAHOB/IEHNS OMEepaLuil C MCNoNb30BaHMEM [1NaTEXHOro CTUKepa, nepeBbinyck [naTexHoro

1 TepMuHbI 1 OMpefeneHusl, ykasaHHble B JaHHOM pa3fene, NPYMEHSOTCS B COOTBETCTBUM C TEPMUHAMM U OMPESeNeHnsaMU, yKasaHHbIMY B
lMpaBunax nporpaMmbl NOsILHOCTY Ans [lepxaTtenen kapt «Mup», ecnu B [loroBope He yKa3aHo MHoe.
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CTUKepa, BOMpochl 6€30MacHOCTM, NMOPSAAOK MPEAbABAEHUS U PAacCMOTPEHUS MPETEH3U) perfiaMeHTUpyTcs
HacToswmMuy MpaBunamm Tak xe, Kak U Ans UHbIX KapT.

7.2.4. OcobeHHOCTU BbiNycKa M o6cnyxuBanusa Kaptbl Mup #B3POCnas kaprta (panee Takxke - [leTckas
KapTa)

[eTckas KapTa BbiNyCKaeTcs TObKO B KayecTBe [JoNofHUTENbHON KapTbl HA OCHOBAHWUU MPUHSATOrO BaHkoM
3asBneHuns KnuneHTa. Mopsigok e€ Bblgayun 1 o6CyXMBaHUS perfnaMeHTUPOBaH 3asB/ieHneM, a Takxke [JoroBopom
Ha ycnoBusix, onpefeneHHbix Npasunamu n geicTaytowmnmMmn Tapudamu.

[JeTckas KapTta BbinycKkaeTcsi Ha uMms [lepxaTtesis B Bo3pacTe oT 6-Tu (wectu) go 18 (BoceMHaguaTtu) net, npu
YC/IOBUN NpepocTaBneHns KnMeHTOM [JOKYMeHTa, YAOCTOBEPSIOWero NMMYHOCTb [epxaTens: cBMAeTeNbCTBa O
poxaeHuu (pns vy B Bo3pacTe Ao 14 neT), nacnopTa rpaxgaHuHa PO (gns nuy B Bo3pacTe oT 14 go 18 neT). MNpu
3TOM:

. Ha UMs ManoneTHero [epxatens (HecoBepLleHHONETHEro B Bo3pacTe OT 6 10 14 neT) [leTckas KapTa MOXeT
6bITb BbiNylleHa TONbKO B KayecTBe [JOMONHUTENbHOW KapTbl K CyeTy KnneHTa (B TOM yucie sBASOLWErocs
3aKOHHbIM MpeacTaBuUTe/IeM ManofeTHero);

) Ha UMS HecoBepLleHHoJieTHero [epxaTens B Bo3pacTe oT 14 po 18 neT [eTckas KapTa MOXeT 6biTb
BbIMyLLeHa B KayecTBe [JonoNHUTENbHOM KapTbl Kak K CYeTy, OTKPbITOMY HECOBEpPLLUEHHONETHEMY, TaK U K CyeTy
KnveHTa (B TOM Yncne SIBASIOWErocs 3aKOHHbIM NpefCcTaBUTENIEM HECOBEPLLUEHHOMETHETO).

[leTckas KapTa BbiNycKaeTcs K oTaenbHoMy CyeTy B pybnsix PP, oTkpbiToMy B pamkax MBY, npu 3Tom K
yKa3aHHOMY CYeTy HEBO3MOXEH BbIMYCK T06bIX MHbIX 6AHKOBCKUX KapT.

7.3. 0co6eHHOCTU Bblgauu 1 Ucnosib3oBaHus Ko-6peHAoBbIX KapT

7.3.1. MNpaBunaucnonb3oBaHus Ko-6peHpoBoii KapTbl, BbiNyLWeHHOM B paMKax nporpammbl «Travel Miles»!?
Ha ocHoBaHuM NpuHaTOro 3aseneHns baHk ocylwecTBsieT BbINycK OCHOBHOW / [JlONONHUTENbHOW KapThbl B paMKax
nporpammbl Travel Miles (ganee - Mporpamma), NOPSAOK Bblgayvn U UCMONb30BAHUS KOTOPON pernameHTUpoBaH
3asiBneHneM, a Takke [JoroBOpoOM Ha YCI0BUSIX, onpegeneHHbix MpaBunamu u gencteyowmummn Tapudamu.
Ko-bpeHpoBasi kapTa «Travel Miles» - BaHKOBCKasi KapTa MeXAYHapOAHbIX MAaTeXHbIXx cuctem VISA
International/Mastercard Worldwide, koTopas cogepxuT cneumnanbHbin norotun Travel Miles, a Takxe Homep
yyacTHuKa (Travel Miles Number), n no3sonsieT gepxaTento KapTbi:

® OCYLLeCTBAATb ONepaLmm C Ucnosib3oBaHMeM baHKOBCKOW KapTbl B COOTBETCTBUM C [paBunamuy;

e npuHUMaTb y4acTue B nporpamme Travel Miles B cOoTBeTCTBUM C €€ YyCNOBUSMMU.
OnepaTopom u opraHusaTopom MporpaMmbl SBAsSIETCS WBenapckas komnaHus Braddy S.A, 3apeructpupoBaHHas
no agpecy: 1004 /lo3aHHa, Llseliuapus, WemuH pe Byaswu, 3. MpaBuna u ycnosus ydvactus B [porpamme
npeacTaBfieHbl Ha UHTEpPHeT-canTe www.iGlobe.ru.

YyacTHUKM MporpaMmbl MOTYT HaKanaMBaTb MUAN 32 BPOHNPOBaHUE TYPUCTUYECKMX YCIYr Ha UHTEPHEeT-
cavite www.iGlobe.ru 1 3a coBeplueHMe TpaH3aKL MM NO onslaTe TOBapOB U YCAYr € MoMoLbto KapTbl. HakonneHHble
MWW BO3MOXHO MCMONb30BaTh A5t ohopMaeHUss 6OHYCHbIX 6UIETOB Ha pelicbl aBMAaKOMMNaHW U 6POHMpPOBAHNUS
YCAyr, NpeACcTaBAEHHbIX HA UHTepHeT-caliTe www.iGlobe.ru.

WHdbopMaLms o nopsake HauuCIeHUs MUb pasMeltaetcs baHKkoM Ha MHOPMaLMOHHbBIX CTeHAAax B oducax
BaHkKa, a Takxke coobuiaeTcs no TenedoHy B KOHTaKT-LeHTpe.

7.3.2. 0co6eHHOCTU Ko-6peHA0BOI KapTbl, BbiNyLWEHHON B paMKax 60HYCHOI nMporpamMmmbl NOSA/IbHOCTH,
peanusyemoit BaHkom coBMecTHO ¢ 000 «O’KEMN»

Ha ocHoBaHUM NpuHATOro 3asBneHns baHk ocywecTBAsSeT BbiNycK KapTbl B paMKax 60HYCHOM NporpaMmbi
nosnbHocTy BarHka coBMecTHO ¢ 000 «O’KEW» (ganee - BoHycHasi nporpamma), NopsifioK Bblaayuu v UCMOMb30BaHMs
KOTOpOMI pernaMmeHTMpoBaH 3asiBfieHneM, [JoroBOPOM Ha YCI0BUSIX, ONpeaeneHHbIX AencTeyowmumn Tapudamm 1
MpaBunamu, a Takxke MpaBuaammu NporpaMMbl 10SAbHOCTY No 6aHKOBCKMM KapTaM Mastercard World Contactless
POCBAHK-O’KEN.

Ko-6peHpoBas kapTa «POCBAHK-O’KEV» - BaHKOBCKas KapTa MeXayHapOAHOW MNaTeXHON CUCTeMbl
Mastercard Worldwide, koTopasi 06nagaeT yHMKaibHbIM HOMEPOM B paMKkax BOHYCHOM Nporpammbl, NUCMOb3yeMbIM
onst ugeHTudurkauumn pepxatens KapTbl, U M0O3BOASET gepxaTtento KapTbl npuHMMaTh yyactve B BoHycHoM
nporpamme.

MapTHepoM baHka B peanusauun boHycHol nporpamMmbl siBnsieTcst O61eCTBO C OFPaHUYEHHON OTBETCTBEHHOCTbIO
«O’KEW», 3aperncTpuposaHHoe no agpecy: 195213, Poccuiickas degepauus, r. CaHkT-MeTepbypr, 3aHeBCKui np-T,
0.65, kopn. 1, nuT. A.

" Bbinyck/nepeBbinyck baHKOBCKMX KapT B pamkax nporpammbl Travel Miles npekpatyeH ¢ 01.12.2019
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YcnoBusi yyactus B BOHycHOM nporpamme, nHbopMaums o nopsigke HauYMCNEHUs U CnucaHWs GOHYCOB
npegcTasneHbl B lMpaBunax nporpammbl IOSSIbHOCTUM Mo H6aHKOBCKMM KapTam Mastercard World Contactless
POCBAHK-O’KEN, KOTOpble LOBOAATCS [0 CBeAeHUst hM3MYeCcKMX NuL, nyTeM pasMelleHust Ha Calite baHka.

7.3.3. 0co6eHHOCTU Ko-6peHp0BOI KapThbl, BbiMYLLEHHON B paMKaX NPOrpamMmmbl n10sIbHOCTU «PXX[, BoHyC»

Ha ocHoBaHuM npuHATOro 3asBneHus baHK ocywecTBnsieT BbiNyck Ko-6peHOoOBON KapTbl B paMKax
nporpammbl  n0sibHOCTU «PXX[ BoHyc», NopsgoK BblgayM M WMCNOMb30BaHUS KOTOPOM pernameHTUpOBaH
3asiBneHuneMm, a TaKkxe [JoroBOpoM Ha yCloBUsiX, onpefeneHHbix Mpasunamu u gericteyowmmm Tapudamu.
Ko-bpeHpoBas kapta «POCBAHK-PXX[ BoHyc» - BaHKOBCKas KapTa MexayHapOAHON NAaTeXHOW CUCTEMbI
Mastercard Worldwide, koTopas obnafaeT yHMWKanbHbIM HOMEPOM YYacTHMKA MPOrpaMMbl f0sAbHOCTM «PX[
boHyc» 1 no3BonseT gepxatento KapTbl:

®  OCYLIECTBASATb OMNepaLmm C UCNonb30BaHneM BaHKOBCKOM KapTbl B COOTBETCTBUM ¢ [paBunamu;

U NPUHMMaTbL y4acTue B porpaMmme 10sinbHOCTU «PX[ BOoHYC» B COOTBETCTBUM C €€ YCTIOBUSMU.
OnepaTtopoM W OpPraHM3aTopoM MNporpammbl NosinbHOCTU «PX[ BoHyc» aBnseTcs AKUMOHepHOe 06LecTBO
«depepanbHas naccaxupckas komnanus» (A0 «dlMK»), 3apernctpupoBaHHoe no agpecy: 107078, Poccuitckas
depepaums, r. Mocksa, yi1. Mawwu MopbiBaeBoi, A.34.

KnuneHT, odbopmnsia 3asiBneHune, cogepxallee nopyyeHme Ha Bbinyck Ko-6peHpoBoi kapTbl «POCBAHK-PX
BoHyc», TeM cambIM NpepocTaBnsieT baHky cBoé cornacue Ha nepegayy AO «PMK» uHbopmaummn o cebe B 06beme:
®NO0, paTa poxgeHusi, Homep MobunbHOro TenedoHa, AaHHble O TrPaXAaHCTBE, HOMEp [OKYMEHTa,
YA,OCTOBEPSIOLWLEr0 IMYHOCTb (MacnopT), CBEAEHMUS O JaTe ero Bblfayu, afpec 3MeKTPOHHOM MOYTbl, B LEensx
peructpaumnmn n obecnevyeHus yqactuns KnveHTta B nporpaMmme 1osnbHocTn «PX/ BoHyc».

Y4acTHUKM nporpaMMbl 10s1bHOCTU «PXK/[ BOHYC» MOryT HakananBaTb 6ansbl 32 COBEPLUEHWE TPaH3aKLuUI
Mo onnaTte TOBapoOB 1 ycayr ¢ nomolLbto Ko-6peHpoBoli kapTbl «<POCBAHK-PXX[ BoHycC».

WHdopmauus o nopsigke HauucneHus 6annos pasmelaetcs BaHKOM Ha MHMOPMALMOHHBIX CTeHAax B oducax
BaHkKa, a Takxke coobuiaeTcsi no TenedoHy B KOHTaKT-LeHTpe.

MpaBuna nporpammsl NosinbHOCTU «PX[ BOHyC», B TOM 4YuCfie YCNOBUS MNpefoCTaBNeHUs MOOLPEHUN,

onpegenstoTcs AO «DIMK» 1 pa3mellaoTcs Ha opULManbHOM caiTe KOMNaHWKM B ceTu MHTepHeT: www.rzd-bonus.ru.

7.4. Oco6eHHOCTU Bbinycka v 06cnyxuBaHus Lludposbix kapT

Ha ocHoBaHuu 3asiBieHus, ohopMaeHHoro u nognucanHoro Knuentom B Cucteme «POCBAHK OHnaliH» B
CcoOTBETCTBMM C YcnoBusamMu obcnyxumpaHus B Cucteme «POCBAHK OHnaliH», BaHK oCylecTBASIeT BbIMYCK
Lndposoli KapThbl.

MopnucaHune n HanpasneHue B baHk 3asiBneHus Ha Bbinyck LindpoBoi kapTbl 03HavyaeT cornacue KnueHra c
ycnosusamMu  obcnyxunBaHus  Lincdposoi KapTbl, cogepxawumucs B Hactosiwmx [MpaBunax u Tapudax u
KOHKPEeTM3UPOBaHHbIX B 3asiBneHun KnveHTa.

MopsipoK eé MCnonb30BaHUs pernameHTUpoBaH [oroBopoM, B TOM yucie MpaBunamu 1 GencTByOWUMM
Tapudamu.

PekBu3nTbl LincdpoBoii kapTbl (Mmsi epxaTtens, Homep LincdpoBoli KapTbl, CPOK €€ feNncTBUS, TPEX3HAUYHbIN
undposoit kog 6esonacHocTn - CVWW2, CVC2) poBoasaTcs Ao ceegeHuns Knventa B Cucteme «POCBAHK OHnaliH»
nocse ycrnewHoro 3aBeplieHus onepaumm 3akasa LiudpoBoi KapTbl NpyU YCI0BMM YCNELWHON JONOJIHATENbHOM
AyTeHTUdUKaLMM KNMeHTa C ucnonb3oBaHMeM Kofa NogTBep)KAeHUs B COOTBETCTBUM C YCTIOBUSAMU 06CAYKUBAHNS
B Cucteme «<POCBAHK OHnaitH». Ha3HauyeHue/usmeHeHune MNH-koga k LncdpoBoi KapTe ocyliecTBASETCS npu
obpaleHnn KnveHTa B KOHTAKT-UEHTp (MpY yCcnoBUM MonoxuTenbHon WpeHTudwukaumm u AyteHTuduKaumm
KnueHTa) nnm B Cucteme «POCBAHK OHnanH»*2,

C ucnonb3oBaHneM LindpoBoii KapTbl BO3MOXHO COBepLUeHMe N0bbiX onepawumin, He TpebyoLmX BbiNycKa
KapTbl Ha MaTepranbHOM HOCUTENE, B TOM YKChE:

e CO3faHME M UCMONb30BaHMe KapToYHOro TOKeHa (MpuMeHuTenbHo K LudpoBoi KapTe nnaTexHoMn
cucteMbl «<MUP»);

e oOnjaTa TOBAapoOB W YyCNyr B ceTu MHTepHET, B TOM YMCNe C MCMNO/b30BaHWeM KapTO4YHOro TOKeHa,
co3gaHHoro K LudpoBoli kapTe.

B cnyyae 6nokupoBaHus goctyna B Cuctemy «POCBAHK OHnanH» Lindposas kapTa Takxke 61okupyeTcs baHkom
6e3 4ONOoNHNUTENbHOrO BONeN3bsBAeHUS KnneHTa.

[Ansa onepauwnii ¢ ncnonb3oBaHnem LUncdpoBon KapTbl MOTYT ObITb YCTaHOBNEHDI CrielnanbHble JIMMUTBI onepaumnin
no Kaprte.

12 Mpwn Hannymm TEXHUYECKOM BO3MOXHOCTMU.
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Bo BCEM oCTanbHOM BbINYCK U Mcnofnb3oBaHue LindpoBolt kapTbl (B TOM Yncie coBeplieHme TpaH3aKuuin, nopsapok
NPUOCTaHOB/EHMS oOnepauuii ¢ ucnonb3oBaHuWeM LindpoBoi KapTbl, Bomnpocbl 6e30MacHOCTW, NOPSAOK
NpeabsBAEHUS N PaCCMOTPEHNMS NMPETEH3NI) PEFrTaMEHTUPYIOTCS HACTOAWMMM [1paBUAaMmM TaK e, KaK U ANs UHbIX
KapT.

8. OCOBEHHOCTU MEPEBOAA AEHEXHbIX CPEACTB C UCMO/Ib3OBAHVEM PEKBU3UTOB BAHKOBCKOM
KAPTbI C MTPUMEHEHUEM CUCTEMbI «POCBAHK OH/IAWH»

8.1. baHk npepocTaBnseT KnneHTy BO3MOXHOCTb COCTaBnsATb B Cucteme «POCBAHK OHnaiiH» pacnopskeHus B
3/IEKTPOHHOM BUZe Ha 6e3Hanu4yHbIA MEepeBOf, AEHEXHbIX CPeAcTB B BanwTe Poccuiickon depepauun ¢
MCMO/Ib30BaHMEM PeKBU3NTOB BaHKOBCKOM KapTbl, yKa3blBasi PeKBM3UTbI KapTbl MosyyaTens (B TOM yucne ¢
BO3MOXHOCTbIO OMpefeneHns peKBU3UTOB KapTbl MOy4vaTeNis NMpy yKasaHUM HoMepa MobuibHoro tenedoHa
nosyyaTesisi, yCTAaHOB/IEHHOrO MojyyaTeneM s Lenei nonyyeHus nepeBogos B pamkax Cepsuca Alias Directory
Service). Mpy 3TOM yKa3aHHble NepeBobl MOTYT OCYLLECTBASATLCS KaK MEeXAY KapTaMu ogHoro pusmyeckoro nmua,
TaK U MeXay KapTamy pa3HbiX GU3NYECKUX UL,

8.2.  KwncnonHeHnto He MPUHUMAIOTCSA PACMNOPSHIKEHUSA B OTHOLIEHUN:

e  KapT NJIaTeXHbIX CUCTEM, OTNIMYHbIX OT Visa International, Mastercard Worldwide, «<Mup»;

e KapT OTNpaBuTeNsi, 3MUTUPOBAHHbLIX KPEAUTHbIMW OpraHM3aumsiMn, 3aperucTpupoBaHHLIMKM 33
npegenamu Poccuitickon depepaumu;

e  KapT nosyyaTtens, SMUTUPOBAHHbIX OPraHM3aLuMsMu, 3aperncTpMpoBaHHbIMUK 3a Npeagenamu Poccuiickon
degepaymn’?;

e BaHKOBCKMX KapT OTNpaBuTenNs, He MOAKAOYEHHbIX K 3-D Secure;

e B cnyyae cocTaBneHuUs pacnopshHKeHUn ¢ MCNonb30BaHNEM HoMepa MobunbHoro TenedoHa nosnyyatens —
TaKKe KapT noJjiyyaTensi, MO KOTOPbIM NaaTexHol cuctemon Visa International He nogTeepxpaeHa
BO3MOXHOCTb 3a4MUCEHNS JEHEXHbIX CPeACTB.

8.3. [lepeBop feHEXKHbIX CPEACTB OCYLLECTBASAETCSA NPYU OJHOBPEMEHHOM BbIMOHEHUW CefYIOLLMX YCI0BUIA:

e  Hanmyusa y bBaHKa TEXHUYECKOM BO3MOXHOCTY f/151 OCYLLECTB/IEHMS NEPEBOAA;

[JOCTAaTOYHOCTM CYMMbl PAcXOfHOro nMMUTa No BaHKOBCKOW KapTe [ANs OCYLLeCTB/IeHUs nepeBofa U
yMAaTbl KOMUCCUK, YCTAaHOBIEHHOW BaHKOM.

8.4. baHK BMpaBe yCTaHaBAMBaTb OrPaHNYEHUS, B TOM YMC/1e MO CYMMe 1 KOIMYECTBY NEPEBOJOB, COBEPLUAEMbIX
C UCNONb30BaHMEM KapTbl. OrpaHMYEHMS MO CYMME U KOTMYECTBY NEPEBOAOB OTpaxatoTcs B Tapudax.

8.5. 3a nepeBop feHexHbIX cpefcTB KnneHT onnaymnsaeT baHKy KOMUCCUIO B pa3Mepe, yCTaHOB/IeHHOM BaHKoM
Ha JaTy NpOBefeHMsl KaXXgon COOTBETCTBYyHLWeElN onepaunn. KoMmuccusi nogaexuT ynnate B faTy COBepLUeHUst
ornepauum rno nepeBoay AeHeXHbIX cpencTs. KNMeHT He MOXeT ynnavymMBaTh KOMUCCUIO 3@ CHET NpefoCcTaBAeHHbIX
BaHKOM KpeauTHbIX CpeacTs.

8.6. BaHK MHdopmMuMpyeT KnneHTa 0 Be/IMYMHE YKa3aHHON KOMUCCUM Mepef OCYLLeCTB/IEHUEM NepeBofa NyTem
BbIBOAA cOOTBETCTBYoLEeN UHDopmaLmm B Cucteme «POCBAHK OHnamnH».

8.7. NopTBepxpaeHue KIMEHTOM COCTaBNEHUS pacrnopshKeHUs AJis Lenei ocylwecTBieHUsl nepeBoia O3HayvaeT,
4yTO KNMEHT NOMHOCTbIO COMNIaceH C pa3MepoM B3vMaeMol BaHKOM KoMUCCUK.

8.8. 3auucneHve peHeXHbIX CpefcTB Ha KapTy nonyyatenss B pe3ynbTaTe OCYWEeCTBAEHUS MnepeBofa
NpOM3BOAMTCA B CPOKU, YCTAHOB/IEHHbIE 3aKOHO4ATENbCTBOM PO,

8.9. [ns peanusaunm BO3MOXHOCTM 3a4MCNeHns Ha BaHKOBCKYO KapTy KnneHTa AeHeXHbIX CpeacTB, Nepesos
KOTOpbIX ocyllecTBaseTcs B pamkax Cepsuca Alias Directory Service ¢ yka3aHneM HoMepa MObUbHOrO TesiechoHa
KnueHTa (ganee - Onuus), KnueHTy c ucnonbsoaHmeM Cuctembl «<POCBAHK OHnaliH» He0o6X0AMMO NPUBSA3aTh O4HY
u3s umetowmxcs y KnneHta KapT Kk 3apeructprpoBaHHOMY Homepy KnueHTa, KoTopbii 6ypeT sBASATbCS
NaeHTUhMKATOPOM, onpefensioWwnM PeKBU3NUTbl BbiGpaHHOM KnveHToM KapTbl A1 3a4MCIEHUS [AEHEXHBbIX
cpeacTB. KnveHT BnpaBe B NMob6oe BpeMs OTK/OUYMTbL YKasaHHyt Onuuio nocpegctBoM Cuctembl «POCBAHK
OHNanH».

8.10. baHk BnpaBe oTKa3aTb KnaveHTy B MNpOBeAEHUM OMepauunm MNo MepeBOAYy A[AEHEXHbIX CpeacTB ¢
MCMNOb30BaHNEM PEKBU3NTOB BaHKOBCKOM KapThl B C/ly4ae BbIsIB/IEHUS OWMOOK /UM OTCYTCTBUS HEODXOAUMbIX
PEKBU3UTOB (fOKYMEHTOB), HECOOTBETCTBMUSI Onepauuu 3akoHogaTenbCTBy Poccuiickolt depepauymum, Mo MHbIM
OCHOBAHMAM, NPeAyCMOTPEHHbIM 3aKOHOAATENIbCTBOM, B TOM YMUC/e 3aKOHOAATENbCTBOM O MPOTUBOAENCTBUM
nerannsauun (0TMbIBAHMIO) LOXOLOB, MOMYHEHHbIX MPECTYMHbIM NyTeM, U DMHAHCUPOBAHUIO TEPPOPU3Ma.

13 3a UCKNOYEHMEM OMpefeneHHbIX CTPaH, B OTHOLIEHNM KOTOPbIX BO3MOXHO OCYLLECTBIEHUE NEPEBOAOB MO PeKBU3UTaM BAHKOBCKUX KapT
nonyyaTesisi, SIMUTUPOBAHHBIX 3a Npegenammn Poccuiickoi efepaumn (akTyanbHbIN NepeyeHb TaKMX CTpaH pasMelleH Ha CaiiTe baHka, a Takxe
B Cucteme).
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