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ycnoBud OTKPbITUA U OBCNYXUBAHUA CYHETA MO KAPTE,
BbIJAYN N UCNOJIb3OBAHUSA KPEOUTHOW KAPThI

1.06uwme nonoxeHus

1.1. Hactosilwme YcnoBus oTkpbiTusA 1 obenyxmnsanusa ClK, Bbigaum n ncnonb3oBaHus KpeamtHonm kapThl (ganee —
YcnoBusa) onpefensitoT ycnoBust OTKpbITUA M obenyxmBaHua bankom ClIK, ycnoBua u nopsgok Bbigaum U
ucnonb3oBaHua KpeantHbIX KapT.

1.2. YcnoBusa oTkpbiTua 1M obcnyxmsaHua CI1K, a Takke ycnosusi BblAauuM M UCNONb3oBaHUA KpeguTHbIX KapT
perynupyoTcs 3akoHoaatenscTsomM Poccuinckon degepaumm U HaCTOAWMMU Y CNOBUSIMUA.

1.3. B HacToswmx YcnoBusx NPUMEHAKTCA crneayrLline TepMnHbL:

ABTOpMU3auua — paspelleHue, npegocTtasnsemoe baHkom ans nposegeHnsa TpaH3akumini U nopoxjatoliee ero
ob6s3aTenbCcTBa MO UCMOMHEHUIO MPeACTaBrEeHHbIX AOKYMEHTOB, COCTABIIEHHbIX C MCMONb3oBaHuem KpeguTHon
KapTbl.

BaHk — MNAO POCBAHK, ero o6ocobneHHble cTpykTypHble noapasaeneHus (Oduckl n omnmans).

BaHkomaTt (ATM) — SneKTPOHHLIN NPOrpaMMHO-TEXHUYECKUIA KOMMIIEKC, NMpeAHa3HaYeHHbIA ANs coBeplueHus 6e3
yyactuss paboTHukoB baHka onepauumi Bbligaum (NpyMemMa) HanWyHbIX [OEHEXHbIX CpeacTB, B TOM 4ucne C
ucnonb3oBaHneM KpeauTHbIX KapT, M nepedayun pacnopsikeHun baHky o6 ocywiecTBneHMn nepeBoda AeHEXHbIX
cpeacte ¢ Cl1K, a Takke onsa coctaBneHus JOKYMEHTOB, NOATBEPXKAALIMX COOTBETCTBYIOLLME Onepaunm.

BanwTa CIMK — BanoTa, B kotopon oTkpblT CIK KnuenTa: Pyénu P®/ Jonnapel CLUA/ EBpo. Bantota CIK
yKkasaHa B 3agBneHuu.

Bbinucka no Kapte — copmupyembin cpeactsamy nporpaMmHoro obecneveHus otyet obo Bcex onepaumsix,
Nnpon3BeAeHHbIX B TeveHue 3anpawmaemoro KnveHtom nepuoga no CIIK ¢ ucnonb3oBaHnem KpeautHown (-ux)
kapTbl (KapT). Bbinucka no KapTe Takke oTpaxaeT MHdopMauuio O noanexawmx onnate TpaHsakuumsax. [eHb
npoeefeHus onepaumm no CIK moxeT oTnmyatbest OT dhakTnyeckon paTtbl TpaH3akumn. Bbeinucka no Kapte
npegocTaBnsieTcs no 3anpocy KnveHTta B AononHuTensHoM/ onepawmoHHoMm oduca dunuana baHka.

Bbinncka no CIK — cdopmupyembii cpegctBamu nporpammMHoOro obecrnedeHusi otyeT o060 Bcex onepauusix,
npou3BefeHHbIX B TevyeHue 3anpawuvBaemoro KnueHntom nepuoga no CIIK, B TOM 4ucne ¢ Mcnonb3oBaHUEM
KpeoutHowm kapTbl. Beinucka no CIK npegoctaBnsieTcsi no 3anpocy Knuenta B baHke no mecty oTkpbiTusi CIK.

Oepxatens [OononHutenbHon KpeauTHOW KkapTbl — usmMyeckoe nuuo, mcnonbaywouwlee [JONonHUTENbHYO
KpeauTHyto kapTy, BblAaHHY0 emy baHkom Ha ocHoBaHum 3asiBneHus KnueHta Ha JononHutenbHyto KpeautHyto
KapTy.

Horoeop CIK — goroBop 6aHKOBCKOro cveTa o nopsigke oTkpbiTUSA 1 obcnyxusanms bankom CIIK, 3aknio4eHHbIN
Mexay baHkom n KnneHTom, cOCTaBHbIMM 4acTsMM KOTOPOro sIBMsitoTCA 3asiBNeHue, HacTtosawme YCroBusi U
TapudHbin nnaH no ClK. Ha ocHoBaHum koTtoporo KnuenTy B BaHke oTkpbiT CIK.

[doroBop o Bbigaye v ucnonb3oBaHMn KpeauTHOW kapTbl — JOrOBOP O MOPSiAKE BblAayn U UCMONb3OBaHUS
KpeanTHOW KkapTbl, 3aknodaembln mexay KnueHTom u baHKoM, KOTOpbIM onpegenseTr npasuna Bblgaun u
ucnonb3oBaHusa KpeantHon kapTbl / [JononHutensHon KpeguTHoWm kapThl. [JOroBop O Bblgade M UCMOSb30BaHUK
KpeouTHom kapTbl COCTOUT M3 3asBneHus, HacToswmx YcrnoBum n npumeHsiemoro TapudHoro nnaHa no ClK un
cuMTaeTcsa 3aknvYeHHbIM ¢ MOMeHTa Bbigadun baHkom KnneHty KpeantHon kapTel. B pamkax [loroBopa o Bblgade
n ncnonb3oBaHun KpeantHon kapTbl BbaHk ocyulectBnseT odopmneHne n Bbigady KpeautHeix kapT (OcHoBHON
unun JononHUTEnNbHbLIX).

DononHutenbHasa KpegutHasa kapta — KpeautHas kapTta, BbinywleHHas BaHkom Ha ocHoBaHwunm 3asBneHus
Knuenta Ha [ononHutenbHyto KpeguTHyto kapTy Ha ums u3n4eckoro nuua, ykasaHHoro KnveHTom, nmbo Ha
camoro KnueHrta.

3asBneHue o6 otkpbiTuK CIK n npepocraBneHun KpegutHom kaptbl (3asBneHue) - npeanaraemasa baHkom
nucbMeHHas cpopma, npegHasHayeHHas Ang 3anonHeHus KnveHtom, cogepxalwasi 6€e30T3bIBHOE NpeanoxeHne
KnueHTa Ha 3aknioveHMe B COOTBETCTBUM C HacToswmmu Ycnousimm u  TapudHbim nnaHom no CIlIK
Horosopa o Bbligaye 1 ncnons3osaHun KpeantHou kaptel u [Jorosopa Cl1K.

3asBneHne KnueHta Ha [HononHuTtenbHyr KpeauTHywo kapty — npegnaraemas baHkom opma,
npegHasHayveHHas gns 3anonHeHus KnneHTom B uensax Bbinycka [JononHutensHon KpeanTHoW KapTbl.
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UHdopmauma o nnatexxax — oTveT, coaepxalliuMi akTyarnbHYyl Ha gaTty ero opmMumpoBaHus WHpopmauno o
cymme 3agormkeHHocTn KnveHTta no [oroBopy O Bblaaye v mcnonb3oBaHun KpeauTHow kapTbl. [aHHbI OoTyeT
BKMOYaeT UHpopMaLnio O CyMMe AEHEXHbIX CPeAcTB, noanexatlen BHeceHuto KnneHtomM Ha JInuHbii 6aHKOBCKUI
cyeT Ansa noraweHus 3agormkeHHocTn no Komuccuam baHka, a Takke 3agomkeHHocTu KnveHTta nepen baHkom no
noroBopy kpeautoBaHus no KpegutHon kapTe. MIHbopmaums o nnatexax npegoctaenseTcsa no 3anpocy KnveHTta
B baHke nnbo yepes baHkomaTtbl BaHka nyTem 3anpoca crpaBky Mo kpeauTy nNnbo ¢ MCMonb3oBaHMEM CUCTEMDI
«WNHTepHeT—baHk / POCBAHK OHnaiiH».

Kaptouka d¢. 0401026 - kapToyka c oOpasuamum nognucen wn oTTucka nedatn KnueHta/lepxatens
HononHutensHon KpegutHow kapTbl ¢opmbl 0401026 OO6LEpOCCUMIACKOro KnaccudgukaTtopa ynpaBreHYeCKon
pokymeHTauun OK 011-93, ocdopmreHHas B ycTaHoBneHHoM BaHkom Poccun nopsake.

KnueHT — dmsmyeckoe nuuo, senswouleecs rpaxgaHmHom Poccunckon depepaummn, 3akmnoumBiee ¢ baHkom
Horosop o Bblgaye n ncnons3osaHun KpeagntHon kaptel, Jorosop ClK.

Komuccum BaHka — npegycMoTpeHHble TapudHbeiMm nnaHom no CIK komwuccuu, nnatel, nognexaive ynnarte
Knuentom BaHky B cooTBeTCTBUM C [JoroBOpOM O Bblgaye v ncnonb3oBaHum KpegutHon kapTbl/ Jorosopom CIIK.
Paamep Komuccui ykasaH B OUKCMPOBAHHOW CyMMe UK B NpoueHTax. Ecnu He ykaszaHo MHoe, pa3mep KOMUCCUM,
onpederneHHon B MpOLEHTax, BO BCEX CIydasx O3HadaeT MPOLEHT OT CyMMbl COBEpLUEHHOW onepauun. Cymmbl
KOMUCCUI, 3HAYEHUSs1 KOTOPbIX YyKasaHbl B NpoueHTax (OT CyMMbl oOnepauuuM unu B NPOLEHTax roAoBbiX),
OKpYIIstOTCA B COOTBETCTBUM C apnPMETUYECKMMU NpaBunamMm 4o BTOPOro 3Haka nocne 3ansiToun.

KpepuTtHasa kapTta (KapTta) — KpeantHaa kapTta, Tun KoTopon ykasaH B 3asiBnenun, B 3asiBrieHun KnveHTa Ha
HononHutensHyto KpeguTHyto KapTy, BbldaHHas bankom Ha ums KnuveHta wnu Hdepxatens [JononHuTensHOM
KpeanTHOW KapTbl, YCNOBWUSA MCMNOSIb30BAHNA KOTOPOW, perynupytotca [JoroBopoM O Bblgave M UCMONb30BaHWMU
KpeanTtHow kapTbl. KpeauTHas kapTa SBRSIeTCA 9NEKTPOHHbIM CPEeACTBOM MfaTtexa, npedHasHayeHHbIM aOns
coBeplieHusa Knuentom mnu Hepxatenem [dononHutenbHon KpeamtHol kapTbl onepauun no CIIK, pacuyeTbl no
KOTOPbIM  OCYLLECTBMAAKTCA MWCKIIOYMTENBHO 3a CYeT [AEHEeXHbIX CpeacTB, npedocTaBfieHHbIX BbaHkom.
XapaktepucTukm BblaaBaeMon KpeauTHOM kapTbl ykasaHbl B 3asiBrieHun o npepoctasneHun KpeautHow kapTbl/
3assneHun KnueHta Ha JononHutenbHyto KpeautHyto kapTty. Homep OcHoBHon KpeantHoi kapTbl n Homep Cl1K,
Nno KOTOPOMY BO3MOXHO OCYLIECTBNATb OnepauuuM C ucrnonb3oBaHuemM KpeauTHOW KapTbl, YKa3bliBalOTCA B
3assneHuu.

Kypc BaHka — kypc baHka, ucnonb3dyembii npu nepecyete cymmbl TpaH3akuumu, Komuccun BaHnka, komuccui
CTOPOHHUX GaHkoB (Npy Hanuumm), pacxonoB baHka, NpeayCMOTPEHHbIX HACTOALWMMK YCnoBusaMn u TapudHbim
nnaHom no CI1K, BbipaxeHHbIX B Bantote, oTnmdHon oT Bantotel CI1K, B cymmy, BbipaxeHHyto B Bantote CIIK,
yCTaHaBMMBaeMbIi B COOTBETCTBUU CO cTaHAapTHbiMK Tapudamu NAO POCBAHK ons knueHToB — dhmsmnyecknx
niy (ons dunuanos baHka), KOTOpble AO0BOAATCA [0 HEOrpPaHWYEHHOro Kpyra nuy nytem pasMelleHusi Ha
WHpopMaLmMoHHbIX cTeHaax B baHke, Ha Cante baHka, a Takke coobLialoTca Yepes cnpaBoYHyio cnyx0y bBaHka.
Mpu cnucanumn cpeacts ¢ CIK npumeHsietca Kypc baHka, ycTaHOBMEHHbIA Ha OeHb NpoBedeHus onepauuu no
OaHHOMY cyeTy.

Jinunbin 6aHkoBckuMin cyet (JIBC/Cuet) — GaHKOBCKMM cyeT (Tekywmin cyeT) KnueHTa, oTkpbiThid B BaHke Ha
OCHOBaHWUW 3akn4eHHoro mexay baHkom u KnueHtom gorosopa 6aHKOBCKOro cyeTa, KOTOPbIN MCMonb3yeTcs Ans
OCYLLECTBMEHNA onepaunin noraweHns 3agormkeHHocTu no [JoroBopy O Bblgadye U mcnonb3oBaHuu KpeantHown
kapTel / Horosopy CIIK. Homep JluyHoro 6GaHkoBckoro cyeta KnueHta ykasaH B 3assneHuu. [lo JlnyHomy
B6aHkoBckoMy cyeTy KnmueHTa baHkoM He MOXeT ObITb YCTAHOBMEH NMMUT OBepapadTa.

OpgHopas3oBbIM Napofib — YHUKanbHbIM  UMdpoBon kof, KoTopbin Knuent/Oepxatens [OnonHUTENBHON
KpeouTHowm KapTbl nonyyaeTt B BUuae SMS -coobLieHnss Ha CBOM MOOWIbHbIN TenedoH Npy CoOBEPLUEHUN onepaumm
B ceTn NHTepHeT B cnyyae, ecnu KnueHt/depxatens [JononHuTtensHon KpeauTHOWM KapThl MOAKMOYEH K ycnyre 3-
D Secure. OpgHopasoBbli Naponb SBNSAETCA AOMOMHUTENbHBIM NapameTpom ayTeHTudukauum KnueHta/
Oepxatena [JononHutensHon KpeamTHOM KapTbl MNpW COBEPLUEHUM C ucnonb3oBaHuem KpeanTHOW KapTbl
onepauun B cetn NIHTepHeT.

OcHoBHas KpeguTtHasa kapta — KpeantHas kapTa, BbinylleHHasi Ha nvsa KnveHTta B cooTBeTCTBMM C [JOroBOpoM O
Bbldaye u ncnonb3osaHu KpeantHoW KapTbl, napameTpbl KOTOPOKW yKka3aHbl B 3asiBNeHUN.

Oduc — BHYTpeHHee CTpyKTypHOe noapasaeneHne dunvana: 4oNonHUTENbHbBIA 0PUC; KPeAUTHO-KAacCoBbIN OHUC;
onepaumoHHbIN opumc (0a30BbIA/AONONHUTENBHbIN).

NMUH-koa — nepcoHanbHbIN WOEHTUMPUKALMOHHBIA HOMEpP, CEKPETHbIM KOA, W3BECTHbI Tonbko KnwneHty/
Hepxatento JononHutensHon KpeanTHON KapThl, MCNOMb3yeMbln Ans npoBeaeHnsa TpaH3akuun B baHkomaTte unum
OneKTpoOHHOM TepMmuHane wu gnsa  nonydeHust JlormHa dyepe3 ATM baHka, SBNAWMIACSA aHaNorom
cobcTBeHHOpy4YHoW nognucy Knnertal/ Jepxatena JononHutensHon KpegutHom KapTbl.

NMUH-koHBepT — 3anevyaTaHHbIA KOHBEPT, B KoTOopom Haxoautcs [MNH-koa, BblgaBaemMblil BaHKOM NWMYHO
Knuenty/OepxaTtento JononHutensHon KpeamuTHom kapTbl NGO NpeacTaBUTENIO KIMEHTa.

MyHkT Bblgaum HanuuHbix (MBH) - mecTo (kacca ®ununana/Odmca, onepaumoHHas Kacca BHE KacCOBOrO yana)
COBEpLUEHUS onepauuii No MNpUemMy W/unu Bblgave HanWuYHbIX OEHEXHbIX CPeACTB Ha cyeTa MMM CO CYETOB

2 (14)



Ycnosus oTkpbITUsl M obenyxusanus CIK, Bbiaaum n ncnonb3osaHust KpeanTHoM kapThbl

kKnueHToB baHka Cc ucnonb3oBaHMEM OGaHKOBCKMX KapT, a TaKXe coBepLueHnd onepau,w7| BblAa4yn HaJMN4YHbIX
AEHEeXHbIX cpeacTB C NCNOJIb30OBaHNEM ©aHKOBCKMX KapT CTOPOHHUX SMUTEHTOB.

Pabounn geHb — kaneHOapHbIN OeHb, KPOMe BbIXOAHbIX AHEW, KOTOPbIMU SABNAOTCA cy6b0Ta 1 BOCKpeceHbe, a
TaKKe YCTaHOBIMEHHbIX OENCTBYIOLIMM 3akoHopaTenbcTBOM Poccuiickon ®Pepepauunm npasgHUYHbIX Hepaboumx
OHEeN N BbIXOOHbIX OHEeW, NepeHeceHHbIX B COOTBETCTBMM C OEWCTBYHOLWMUM 3aKkoHoAaTenbCTBOM Poccumnckon
denepaymu.

PacueTHbI nepuopn — nNepuod, KpaTHbI OOHOMY KaneHZapHOMYy Mecsily, 3a WCKIIOYEHMEM MepBOro MU
nocrnegHero PacyetHoro nepuopa. [lepBbiM gHem nepBoro PacyeTHoro nepuopa SBMASIETCS  YUCHO,
COOTBETCTBYHOLEE faTe 3aknoyeHus [doroBopa O Bblgade v ucnonb3oBaHuu KpeauTHon kapTtel. Ecnu paTta
OKOHYaHus PacuyeTHoro nepmoga He siensietcs Pabounm gHem, PacyeTHbIi nepuog 3akaH4yMBaeTCcsa B Onvkanwmnm
cnegyrowun 3a HUM Pabounn geHb, a Hadanom HoBoro PacyeTHoro nepuopa Oynert siBNATbCA AEHb, Crenyowmn
3a [OHeM OKOHYaHusa npegbigywero PacuyetHoro nepuwoga. B cniyvae ecnm B Mecsaue, B KOTOPOM
HauMHaeTca/ucTekaeT COOTBETCTBYIOWMNA PacyeTHbIn nepuon, OTCYTCTBYET YUCMO, Kak AeHb Havana/OKoH4YaHus
PacyeTtHoro nepuoga, TO [AHeM Hadana/OKoHYaHus ykasaHHoro PacuyeTHoro nepuoga O6yaetr sBRATHCH
COOTBETCTBEHHO MNEPBLIN KaneHAapHbIM OeHb crneaylolero Mecsua/mocnegHUn KaneHaapHbI OeHb [AaHHOro
mecsua.

Cant BaHka - uHopmaunoHHbIN nopTan baHka B ceTn NHTEpHET, pacnonoXeHHbI No 3MEeKTPOHHOMY ajapecy
http://www.rosbank.ru/. Cant BaHka cogepxuT mHdOpMauMlO O Mpoayktax wm ycnyrax baHka, cTaHOapTHbIX
Tapudax n npumeHsemMbix TapudHbix nnaHax no CIrK/MBC, a Takke nHyto Heobxogmumyto KnueHty nHgpopmauumto.

Cuctema «WHTepHeT-BaHk / POCBAHK OHnamH» — KOMMNIEKC MpOrpaMMHO-TEXHUYECKUX CPeacTB U
OpraHn3auMoOHHbLIX MEPONPUATUIA, NpPefHa3HaYeHHbIX Anst npegoctaBneHus KnueHTy OGaHKOBCKMX YyCnyr C
ucnonb3oBaHneM cetn NHTepHer.

Cuet no KapTte (CINK) — cneunanbHbln 6aHKOBCKUIA cyeT (Tekywmn cyeT) KnueHTa, oTkpbiThlin B BaHke B BanioTe
CrIK Ha ocHoBaHuu [oroBopa CIIK ans ocyulecTBrneHus onepauui B oopmax, NpeayCMOTPEHHbIX YCIOBUAMMN.
Homep CIIK ykasaH B 3assneHun. CIK He moxeT ObiTb ncnonb3oBaH KnueHTom Ana npoBeaeHust onepauui,
CBSI3aHHbIX C OCYLLECTBMEHUEM MNPeanpUHMMAaTENbCKON OEATEeNbHOCTU, a Takke Ans NpoBeAeHWs onepauvn B
dopmax, He NpegyCMOTPEHHbIX YCNoBUAMN.

TapudHbin nnad no CMNK — TapudHein nnaH, HaMMeHoBaHWe U pefakuns KOTOPOro ykasaHo B 3asBreHuMu o
npegoctaBneHun KpeantHom kapThl, ABNAOWNIACS HeoTbemMnemon YacTtbio [Joroeopa CIK/ JoroBopa o Bbigaye u
ucnonb3oBaHun KpeautHon kapTtbl. TapudHbii nnaH no CMK cogepxuT, B TOM 4ucrne, nepeyvyeHb n pasmep
Komuccuin baHka, nnat, NpoLEHTOB U HEYCTOMKU, B3umMaeMbix baHkom ¢ KnneHTta B ¢Bs3un ¢ obecnyxusaHmuem Cr1K,
Bblaayen KpeguTtHow kapTbl, coBepLueHneM TpaH3akumi.

Tekywme pacxogHble onepaumum — pacxofHble onepauumy Mo onnate KOMUCCUA CTOPOHHMX 6aHkoB, 3aTpar
BaHka, nNpegycMOTPEHHbIX HaCTOAWMUMKU YCMOBUSIMM, a TakkKe MHbIX pas3pelleHHbIX 3akoHogaTenbctBom PO
pacxofHbIX onepauun, coBepLlaeMblx No pacnopsbkeHunto KnneHra.

TpaH3akuua — onepauus, coBeplueHHas Knuentom/ Oepxatenem OononHutensHon KpegutHow kapTel no CIK ¢
ucnonb3oBaHuem KpeguTHoW KapTbl.

YBegomneHue — uvHpopmauusa, npepocrtaBneHHas baHkom KnueHTy B nopsgke, nNpeaycMOTPEHHOM
3akoHogartensctBom P® 1 [oroBopom 0 Bblgade U ucnonb3oBaHuM KpeguTHow KapTbl, Ana uenen
uHpopmunpoBaHusa KnueHta o coseplueHnm onepauuin no CIK (B T.4. ¢ ncnonssosaHnem KpeautHowm kapTbl).

YNoNnHOMOY€eHHbIN COTPYAHUK BaHka — coTpygHuk baHka, MMeroLwmn Hagnexatme nosIHoOMoYMst Ha 3akItodeHme
Horosopa CI1K/ [loroBopa o Bbigade v ncnosnb3oBaHun KpeamtHom KapThbl.

®dunuan — omnnmnan NAO POCBEAHK, HaumeHoBaHMEe KOTOPOro ykasaHo B 3asiBIEHUM.

Yek (cueT, cnun, KBUTaHUMUS) — [OKYMEHT, SBNSAIOLMNCA OCHOBaHWEM [Afsi OCYLLEeCTBMEHMS pacyeToB Mo
onepauusMm C wucnomnb3oBaHneM KpeanTHbIX KapT w/vnu chyXawum noaTrBepXOeHWemM WX COBEpLUEHMS,
COCTaBMEHHbI C npumeHeHnem KpeauTHbIX KapT WM WX PEKBU3UTOB Ha OyMakHOM HocuTene w/vnv B
3MNEKTPOHHON dopme, COOCTBEHHOPYYHO noanucaHHbii KnueHtom/Oepxatenem [ononHuTtenoHon KpeantHom
KapTbl UMM aHaNorom ero CO6CTBEHHOPYYHON NOAMNUCH.

ONeKTPOoHHbIN TepMuHan (POS-TepMuHan) — 3MIEKTPOHHOE MNPOrPaMMHO—-TEXHUYECKOE  YCTPOWCTBO,
npegHasHa4YeHHOe Ans OCyLecTBneHMs ABTOpM3aUmMmn 1 3NeKTPOHHOro cbopa nHgpopmauum o TpaH3akumsx.

3-D Secure - ycnyra (B nnatexHoun cucteme VISA Int. HocuT HasBaHue Verified by VISA (VbV), B nnatexHon
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneuvBaiowiasi AOMNONHUTENbHbLIN YPOBEHb
fesonacHocTu nNpu npoBedeHuMn nnatexen B cetn UHTepHeT. Ucnonb3osaHune ycnyrm 3-D Secure nossonsieT
ayteHTuduumnposatb Knuenta/lepxatens JononHutensHon KpeauMTHOM KapTbl, OCYLLECTBNSAIOLLEro onepauuio u
MaKCMMarsibHO CHU3UTb pUCK MolleHHn4ecTBa no Kaprte. Knuent/Oepxatens OononHutensHon KpeoutHom KapTbl
noaTBepXXaaeT Kaxayl onepaumio no csoert Kapte B cetn WHTepHeTr OpHOpas3oBbiM naponem, KOTOpbIn
Knuent/Oepxatens JononHutensHon KpeguTHowm kapTbl nonyyaeT B BUAe SMS-coobLleHnst Ha CBOM MOOWIIbHbIN
TenedoH.
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2. YcnoBusa oTkpbiTusa u obcnyxumnBaHus CIK n Bbigaun KpegutHon kapTbl

2.1. B paty 3akntodeHusa oroeopa CI1K BaHk oTkpbiBaeT KnueHTy CIK npu ycnosuun npegoctasneHns KnueHtom/
npeactasutenem Knuexra:

e MacnopTa Unu UHOro AOKYMEHTa, yAOCTOBEPSIOLLEro NMUYHOCTb;
e kapTouknm ¢. 0401026, c¢ obpasuamm nognucen KnmeHta. BaHK MOXeT oOTKasaTbCsi OT TpeboBaHWS
npeactaenexnnss Kaptoukn ¢. 0401026 ¢ obGpasuamu nopnucern KnueHta B criydyae, ecnv BHYTPEHHMMU
npasunamv baHka NnpegycmMoTpeH MHOWM NOpsSAoK nonyyeHus obpasua nognucu KnuenTa;

e aHKkeTbl KMeHTa - du3nyeckoro nuua (Mo ycTaHoBneHHoW bBbaHkom dopme) M JOKYMEHTOB,
noATBEPXKAALMX YKa3aHHbIe B HEN CBeAEeHUs, a Takke MHOW HeobxoaMMon UHgopMaLnm U JOKYMEHTOB Mo
TpeboBaHMo baHka B Lensx BbINOMHEHUA 3akoHodaTenbcTBa P® no npoTUBOAENCTBMIO Neranusauum
(oTMbIBaHWIO)  OOXOOO0B, MOMYYEHHbIX MPECTYMHbIM MNyTeM U (PUMHAHCMPOBAHUIO Teppopusma U
BHYTPUGAHKOBCKUX NpaBuif;

e [OMOSHUTESNbHbIX OOKYMEHTOB, NMepeyeHb KOTOpbIX AoBoautcs BaHkom OO0 HeorpaHuM4eHHOro kpyra nwu
nyTemM pasmeLleHnst Ha MHOPMaLMOHHBLIX cTeHAax B baHke, a Takke Ha Calite baHka;

* VHbIX OJOKYMEHTOB, ecnu uctpeboBaHvWe TakoBbIX NPeAyCMOTPEHO AEWCTBYIOLMM 3aKOHOA4ATENbCTBOM
Poccuiickon ®epepauum.

BaHk Ha ocHoBaHuu poroBopa ¢ KnueHtom BblgaeT OcHOBHYK KpeauTHyk KapTy mocne ee Bbinycka no dakTy

obpalleHns KnneHta/ npeactasutens KnueHta

KnueHT oTBevaeT 3a [OCTOBEPHOCTb WHOpMauuW, ykasaHHOW B MNpefocTaBneHHblX BaHKy [oKymMeHTax, M
06sa3yeTcs B cnydae ee U3aMeHeHUsi MMCbMEHHO MHAopMupoBaTb 06 3ToM baHk B TeueHne 3 (Tpex) Pabounx gHen
C MOMEHTA YKa3aHHbIX U3MEHEHWUIA.

KnneHT HeceT pUCK HeraTMBHbIX NOCNEACTBUIA, B TOM YUCIE PUCK HenosyyeHust oT baHka YBegomneHui, B criydyae
npegocTaBneHns HeJOCTOBEPHOW KOHTAKTHON MHopmMaLuumn Nubo HecBoeBpeMeHHOro nHopmmnpoBaHnsa baHka 06
U3MEHEeHUN  Bbllleyka3aHHOW  UMHdopMauun, a Takke B Cfydyae  HEeCBOEBPEMEHHOro  MonyyeHusd
WpeHTudukaumoHHon kapTel NMbO B crny4vae, ecnu KnveHT He ocyLlecTBnsaeT exeaHeBHbI NPOCMOTP BbIMUCOK MO
CIK n Kaptam. Npu yBegomneHun KnneHta ¢ ncnonb3osaHmem Cucrtemsl «MHTepHeT-baHk / POCBAHK OHnanH»
o6s3aHHOCTb baHka no yBegomneHuto KnmeHTa O COBEpLUEHUM Onepauuin CcyYMTaeTcs MCMOSTHEHHOW, a
yBeAOMIIEHNE nonyyYeHHbiM KnneHToM ¢ MomeHTa pasmeweHus B Cucteme «UHTepHeT-bank / POCBAHK
OHnanH» wHGOpPMauMM O COBEpLUEHWV onepauuu; Mpu yBeAOMIIEHMM WHbIMKW cnocobamm — C MOMeHTa
HanpaBfieHMs YyBeOOMSIEHWs B COOTBETCTBMM C uMewwencs y baHka KoHTakTHOW WHopmaumen, paHee
npenocTaBnieHHon KnneHTom, nnu npy yeegomrneHun nytem npegoctaenenus Boinucku no CIK/ KpeautHoli kapTe
npv nu4yHom obpaweHnmn KnmeHta B baHk — ¢ MoMeHTa npegoctaBneHns KnneHTy BbINUCKK.

2.2. Mo CIIK KnueHTa MOXeT OCYLLECTBNATHLCS 3aKPbITbI MepeyeHb CreayoLmx onepaumi;

e BblJaya HanU4yHbIX OEHEeXHbIX CpeAcTB ¢ ucnonb3oBaHwem KpeautHoun kaptbl ¢ CIIK B BaHkomaTax u
MyHkTax Bblga4M Hanu4uHbix baHka/cTopoHHMX BaHkoB, kak B BantoTe PP, Tak n B UHOCTpaHHOW BanioTe;

e onnarta TOBapOB M YCIyr C ucnosnb3oBaHnemM KpeaunTHONM kapThl, kak B BanoTe PP, Tak U1 B MHOCTPaHHOM
BantoTe, ¢ y4eToM TpeboBaHuMi BantoTHOrO 3akoHoaaTenscTea PO;

* 3a4yucrneHue Cymm nonyyeHHblx oT baHka KpeauTosB;

* 3a4yucneHue OeHeXHbIX CpeacTs, NOCTynawLmx B 6e3HannyHoM/HanMyHoMm nopsifke B nonb3y KnveHTta, B
TOM 4ucrie OT TpeTbMX §uul, BK/OYas onepauuu, COBepLUEeHHble ¢ ucronb3oBaHuem ATM /TIBH
BaHka/Cuctembl «MHTepHeT-baHk / POCBAHK OHnaiiH», ¢ ogHOBpeMeHHbIM nepeBogomM ux Ha JIBC Ha
OCHOBaHuM pacnopsbkeHnst Knvenra;

e 3auucrieHne geHexHbix cpeacTB KnueHtom vyepes 6aHkomaTthl BaHka ¢ ncnonb3oBaHneM KpeauTtHom kapTbl
unn ee pekemanToB (No Homepy KpeauTHon kapTbl 0e3 HenmocpenCcTBEHHOro ucnonb3oBaHust KpeanTHom
KapTbl), C OAHOBpPEMEHHbIM nepeyncrneHmem mx Ha JIBC Ha ocHoBaHuK pacnopsxeHus KnueHTa.

2.3. Bce onepaumm no CI1K ocyllecTBNASTCSA B COOTBETCTBUM C 3aKOHOAaTenbCTBOM P® n gencreylolMMU B
COOTBETCTBMM C HUM HOPMAaTMBHbIMKU akTamy baHka Poccuu. B cnyyasix, yCTaHOBMEHHbIX 3akoHOO4aTeNbLCTBOM PO,
BaHk BnpaBe TpeboBaTb OT KnuneHTa npedocTaBneHMs LOKYMEHTOB W MHdopMauun, noaTBEpKAAoLLMX
3aKOHHOCTb COBepLUeHWs onepauun, U 3afepxuBaTb UCMNOMNHeHMe pacnopsbkeHun KrnveHta B cnyyae
HenpeACTaBMneHUs yKa3aHHbIX AOKYMEHTOB U (Mnn) nHdopmaumm, o 4em baHk He3ameanuTenbHO UHgopMupyeT
KnuneHTa.

2.4. lMpu npoeeneHuun onepaumn no CIK KnueHT 0b6s3yeTcs gencTBoBaTb OT CBOEro MMEHU M 3a cBOM cyeT. [pu
aToM KnveHT BnpaBe NpeaocTaBuUTb TPeTbeMY NUUy MpaBo pacnopsxaTbCs AeHexHbiMu cpeactBamm Ha ClIK
nytem noanucaHus 3assneHus KnueHta Ha JononHuTenbHyto KpeauTHyo KapTy Ha TpeTbe NULO0 B COOTBETCTBUM
C NopsiikoM, NpefyCMOTPEHHOM YCroBUAMU U AEUACTBYIOLLMM 3akoHodaTensctBoM P®. B aToM cnyyae kpeauThbl
cuuTalTca npepocTtaBrneHHbiMM  BaHkom  HenocpeacTBeHHO KnmeHTy. KnueHT HeceT pUCK BO3MOXHbIX
HebnaronpuaTHbIX NOCNeACTBUI, CBSA3aHHLIX C Nepedayen npae no pacnopsikeHnto CIK TpeTbnm nuuam.

2.5. baHk exemecauHo fo 10-ro umcna kaxgoro mecsua cdopmupyet Boeinucky no CIIK. Beinucka no ClIK
BblaaeTcs KnueHTy no ero 3anpocy coTpyaHukoM baHka B gononHutensHom oduce/ punuane baHka no mecty
oTkpbiTua CIIK. KnueHT BnpaeBe nonyyatb Bbeinucky no CIIK kak nnyHo, Tak U 4Yepe3 npeacTaBuTens,
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,El,e|7ICTBYIOLLI,eF0 Ha OCHOBaHMN Haanexatlie Od)OpMJ'IeHHOIZ 0OBEPEHHOCTH. BbaHk He HeceT OTBETCTBEHHOCTM nepen
KnneHTom 3a gencrteus AoBepeHHOoro nuua.

2.6. PacyeTHbIi UMM MHOW NMaTEeXHbI LOKYMEHT cyYMTaeTcss nocTynMBwMM B BaHK B TeveHue TeKyLiero
OMNepauuoHHOro AHS, ecnv OH MocTynui B paboynn AeHb MO 3akoHogaTtenscTBy P®, n Bpems nocTynneHus
yKa3aHHOro JOKYMEHTa He BbIXOAUT 3a NpeAenbl onepauyoHHOro AHS1, yCTaHOBMEHHOro B baHke. PacyeTHbI unm
WHOWM MNaTeXHbI JOKYMEHT CHMTAETCA NMOCTYMNMUBLUMM B CeAyloLWMin OnepaLnoHHbIN OeHb, €Cv OH MOCTYNun B
BaHk B BbIXOOHOW AeHb MO 3akoHopaTenbcTBy PP unu B pabounii AeHb Nocrne OKOHYaHWsi OnepaLyoHHOIO OHS,
ycTaHoBneHHoro B baHke. Bpemsi Hayana, okoH4YaHUsi onepaLnoHHOro AHsA onpegenseTcs baHkom M goBoauTcs 4o
CBEe[IeHNs1 HEOrpaHMYEHHOro Kpyra nul nyTem pasmelleHuss Ha MHAOPMaLMOHHbIX cTeHaax B baHke, Ha Cainte
BaHka, a Takke coobLaeTcs Yepes crnpaBoYHyto cnyx0y baHka.

2.7. BaHk HeceT OTBETCTBEHHOCTb nepen KnneHTOM 3a HECBOEBPEMEHHOE UMW HeHaanexallee BbINofHeHue
pacnopsbkeHuii KnveHTa o0 ocywiecTBreHun nepeBoda (Bblgaye) cpefcTtB NMOO 3a MX HECBOEBPEMEHHOE
3auncneHune. baHk He HeCeT OTBETCTBEHHOCTM 3a HEUCTIONHEHUE UM HEHaANeXallee UCTIONHEHNE PaCTIoPsKeHUs
KnueHTta, npousowepwee He no BuMHe baHka, B TOM u4ucre, eCcnv Takoe MCMOMHEHME B pesynbTaTe owwmnbok
KnneHTa, OonyLLEeHHbIX B PEKBU3MTAX PACHETHbBIX MU UHbIX NAATEXHbIX JOKYMEHTOB.

2.8. 3a coepwenne onepauun no CI1K, npegoctanernne Bbinncok no CIK n nHon nHdopmaumm no CIIK (3a
ucknodeHmem MHdopmaumm o nnatexax) KnueHt ynnaymsaetr Kommnccum baHka B COOTBETCTBUM NMPUMEHSIEMbBIM
TapudHbiM nnaHom no CIK. Cymmbl ykasaHHbIX Komucenii baHka cnivceiBatotcsi BaHkom ¢ JlnyHoro 6aHkoBCKOro
cyeta KnmeHTa Ha ocHOBaHMM pacnopshkeHus KnmeHTa B MOMEHT COBEpLUEHMS onepauuu, €Criv UHOE He
YCTAHOBMEHO HAcCTOAWMMM  YCrOBUAMU U  nNpumeHssembiM  TapudHbeiM  nnaHom no CIIK. Komwuccum 3a
npepoctasneHue Boinuckn no CIMK nnu nHon nicopmauum no CrIK (3a ucknoyeHnem NHgopmanmm o nnatexax)
B3MMalOTCA B TeYeHuMe OLHOro OnepaLMOHHOro AHA C MOMEHTa COBEpLUEeHWs onepauun no npeoCTaBreHUto
COOTBETCTBYIOLLIEN BbIMUCKM UK MHDOpMaLU.

2.9. Komuceuss 3a ocpopmnerne / cpodHoe ocbopmneHne OcHoBHow KpeauTHow kapTbl/ [ONONHUTENBHON
KpeanTtHow kapTbl (B TOM 4YMcCre C OOMOSNHUTENbHLIMU BO3MOXHOCTAMU) noanexuT ynnate KnueHtom B paty
3aknyeHns [loroBopa O Bblgade W umcnonb3oBaHun KpeguTHOW KapThl B pasmepe, NPefyCMOTPEHHOM B
npumeHsemom TapudHom nnaHe no CI1K.

Komuccusa 3a nepeodpopmnerne KpeautHonm kaptel / [ononHuTenbHow KpeauTHOM kapTbl NOANEXWT ynnarte
KnueHntom:

-npu nepeodopmneHnn no 3asasneHunio KnneHta B TOM 4ucrie B CBHA3M C YTPATOM KapTbl, MeXaHW4YeCKUM
NoBpeXAEHNEM, HECaHKUMOHUPOBAHHBLIM WcMonb3oBaHveM KpeauTHOM KapTbl, KOTOPOE MNPOM3OLLNO B
pesynbtate HapyweHus Knnentom/ [epxatenem [dononHuTtenbHon KpeamTHOM KapTbl nopsiaka ee
ucnonb3oBaHud, komnpomMmeTaumen KpeamtHon kapTel B AaTy npegoctasneHus KnveHtom B baHk nopyyeHus Ha
nepesbIinyck KpeauTHoOM KapTol;

—npn nepeodopMsieHMM B CBA3M C UCTEYEHMEM Cpoka OeNcTBus - B [aTy Bbinycka nepeodopMieHHON
KpeautHow kapThbl.
Komuceus 3a obcnyxmaHne OcHoBHon KpeouTHowm kapTbl/ [JononHutenbHon KpeauTHOW KapThbl ynniaduBaeTcst
KnueHTom B cnepytoLiemM nopsake:

—3a nepBbii rog 06cnyxuBaHms - B 4aTy Bblaaum KpeantHom KapThl,
—3a BTOPOW 1 nocneaywLme rogbl 06Cny>KMBaHust — eXXerogHo B gaTy Bbigaun KpeantHow kapThbl.

B cnyyae ecnu B mecsile, B KOTOPOM NPOU3BOAMTCS ynnaTta BbllleykadaHHbix Komuccuin baHka, ykazaHHas gaTa
He aBndetca Pabounm gHem, TO AaToW ynnaTtbl KOMUCCUM siBNsSieTca nepsbin Pabounn aeHb, crneayolwimi 3a
ykasaHHon paTton. Ecnn kaneHpgapHas faTa, Ha KOTOPYK MpPUXOAWUTCHA AaTa ynnaTbl yKa3aHHOW KOMUCCUW,
OTCYTCTBYeT B Mecsaue AaHHoro PacuyeTHoro nepuoga, 1O fatowm ynnaTtel Komuccuu aBnsetca nocrnegHun
KaneHgapHbl AeHb AaHHoro PacyeTHoro nepuoaa.

Komuccus 3a nocnegHui rog obcnyxumeaHnsa KpeguTHowm kapThl, B TOM Yucrne JononHutensHon KpeanTHOM KapTbl
noanexuT ynnate KnneHtoMm ncxoas m3 akTMyeckoro KonmyecTsa kaneHaapHbIX AHEN 06CNyXMBaHWs, HaunHas ¢
JaTbl Hayana Tekyllero roga obcnyxusaHua KpeantHom kapTel MO AaTy OKOHYaHUSA cpoka aenctsusa KpeautHou
KapThbl.

B cnyyae Bblgaun nepeBbinylieHHoW KpeauTHow kapTbl, B TOM yucne [dononHutenbHon KpeauTHom kapTel A0
uctedeHus cpoka pfenctsusa npeablgyiien KpeautHonm KapTel, gata onnatbl Komuccun 3a oBcnyxmBaHue
OcHoBHON KpeauTHONM KapTbl/komuccum 3a obcnyxusaHue [JononHuTtensHo KpeauTHOW kapTbl HE U3MEHSETCA U
COOTBETCTBYET AaTe Bbldayn nepBoHayanbHow / npeapiaywen OcHoBHOM KpeguTHon kapTel / JononHutensHon
KpeanTtHon KapTbl. [pyn aTOM, KOMUCCUSA 3a Tekywmin ro obcnyxuBaHus nepesbinyweHHon KpeanTHon kapThbl
noanexut gonnate KnueHTom ucxoas M3 (pakTUYECKOro KonudecTBa KaneHaapHbIX OHEW, HauvHas ¢ Aathl,
cnefywoulen 3a JaToM OKOHYaHWSA cpoka OeWCTBUA nepeBbinyckaemon KpeAuTHOW KapTbl A0 MocredHero OHs
TekyLero roga obcny>xmBaHus.

B cnyyae Bblgaun nepesbinyweHHoONn KpeantHon kapTbl, B TOM vnicne [JononHuTtenbHon KpeguTHOM KapTbl nocrne
UCTeveHns cpoka pnencteusa npeabigywienn KpegutHom KapTbl, gata onnatbl KOMUCCUM 3a OOCNyXMBaHUe
OcHoBHOM KpeautHoW KapTbi/koMmuccum 3a obcnyxuBaHve [dononHutenbHon KpeanTHOM KapTbl, M3MEHSETCS U
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COOTBETCTBYET AaTe Bbiaauu nepesbinylieHHon KpeautHon kapTel / JononHuTtensHon KpeautHow KapTbl, B TOM
ymucre ¢ AoNOMHUTENbHbIMU BO3MOXHOCTSMMU.

B cnyyae ecnum komuccns 3a obenyxmBaHue OcHoBHoM KpeauTHow kapTbl/obcnyxvBaHue [1ononHUTENbHOWM
KpeanTHom KapTbl He ynnaymBaeTcs KnveHToM B Bbllleyka3aHHbIM Cpok, baHK npuocTtaHasnmBaeT ocyLLecTBeHne
onepauun no CI1K, coBepllaembix C MCMONb30oBaHMEM cooTBeTcTBYyloWen KpeguTHon kapTbl/ [ONONHUTENBHOM
KpeouTtHow kapTbl, npu aTom obcnyxmnBaHme KpeguTHowm kapTol/[ononHuTensHo KpeanTHon kapTbl BaHkom He
OCyLLEeCTBMSAETCS.

BaHk Bo3o6HOBNSAEeT npoBefeHue onepauun no CIK ¢ ncnonb3oBaHnem KpeanTHOM KapTbl B CPOK, HE MO3gHee
Pabodyero gHs, cnepgyrouwlero 3a paton cnucaHuss BaHKOM JgeHexHbIX CpeAcTB B CYeT onnatbl KOMUcCunM 3a
obcnyxmBaHne ykasaHHon OcHoBHow KpeauTHow kapTel/ JononHuTenbHom KpeauTHowm kapTol. [pu 3TOM KOMmUccus
3a obcnyxmBaHne OcHoBHoM KpeantHol kapTbl/ JononHuTenbHon KpeauTtHom KapTbl nognexut onnate KnveHtom
NCXoast U3 hakTUYECKOro KonMyecTBa KarneHaapHbIX AHeN ob6CcnyXnBaHus, HadMHas ¢ AaTbl, CNeayloLen 3a gaTon
Bo3obHoBneHusa onepauun no CIK ¢ ncnonb3oBaHnem KpeauTHOW KapTbl, 4O MOCneaHero OHA Tekyllero roaa
obcnyxmBaHums.

Cymmbl Komuceuin baHka, nepevyeHb KOTopbix onpeaeneH TapudHbim nnaHoM no ClK, nepeBoasatcsa baHkom ¢
JIBEC Ha ocHoBaHuMK pacnopsieHust KnneHTta B Nopsiike n CPOKW, YCTAHOBIEHHbIE HACTOSILLMMM Y CIOBUSIMU.

2.10. KnneHt wMoxeT 3akasatb [ononHuTtenbHble KpeauTHble KapTbl Ha YyKasaHHbIX WM nuy. Bblgada
[ononHutensHon KpeantHom KapThl U COBEPLLEHWE OMnepauui ¢ ee UCMNOofb30BaHMEM OCYLLIECTBIISAIOTCH B NOPSAKeE,
onpegeneHHoM HactoawumMmn Ycnosuamn gns KpeguTtHbix kapT. Beinyck [JononHuTenbHbIX KpeauTHbIX KapT
OCYLLIECTBNSETCA B TEYEHMe Cpoka, ykaszaHHoro B norie «Cpok Bblgaun [dononHutenbHow KpeauTHOW KapTbi»
3assneHua KnueHta Ha [ononHutenoHyo KpeauTHyto KapTy, KOTOPbIN UCYUCISIETCHS C MOMEHTa MNOoANUCaHus
BaseneHusa KnueHta Ha [JononHuTensHyto KpeauTHyto KapTy YNOMHOMOYEHHbIM COTPYAHUKOM BaHka.

Mpu HanuumMu nUCbMEHHOro BoOnen3baBneHus KnveHTa (cooTBeTcTBYKOWAA MNoMeTka B none «CpovHOCTb»
3aaBneHua KnveHta Ha [ononHuTenbHyio KpeaouTHyto kapTy) bBaHk ocylwecTBnseTr Cpo4vHbIA  BbINYCK
HononHutensHon KpegWTHOM KapTbl B TE€YEHME CPOKa, ykasaHHoro B nore «Cpok Bbigavm [JonomnHUTENbHOWM
KpeouTtHon kapTbl» 3asiBneHusa KnveHTa Ha [ononHuTenbHyto KpeauTHyo KapTy, KOTOpPbIA UCYMUCIISeTcs ¢ aaTthl
nognucannsa 3aseneHunss KnveHta Ha [dononHutenbHyto KpeauTHyto kapTy KnueHta YNOMHOMOYEHHBIM
coTpyaHnkoM baHka. 3a cpouHbIvi Bbinyck KpeautHol kapTbl BaHkoM B3nmaeTcs KOMUCCUOHHOE BO3HarpaxkaeHue
B COOTBETCTBUM C TapudHbIM nnaHom no ClK.

2.11. CyetoM, no KoTopoMy OyayT coBepwaTbCsl oOnepauum ¢ ucnornb3oBaHueM [ononHuTenbHon (-bix)
KpeaouTtHon (-bix) kapTbl, Oyget sBnatbcs CIIK. KnueHT o6s3aH onnauymBaTb BCe pacxofbl, NPOU3BEAEHHblE
Hepxatenem (-amun) JononHutensHon (-bix) KpeguTHom (-bix) kapTbi(KapT), 1 CAMOCTOSITENbHO PErynnMpoBaTb CBOU
B3aMMOOTHOLLEHWSI C HUM (-M) B npouecce ucnonb3oBanusa JononHutensHon (-bix) KpeautHow (-bIx) KapThl (KapT).
B 3assneHnn KnueHta Ha [ononHutensHyio KpeautHyio kapTy KnueHT Bnpase npepocTtaBuTb [epxatento
DononHutenbHon KpeanTHOM KapTbl BO3MOXHOCTb COBepLUaTh TpaH3akuumn B npegenax kKpeauTHoro nummta nmbo
OrPaHU4YMUTL €ro B WCMONb30BaHUN KPeauTHOro Numuta, ykasaB B 3asiBneHun KnveHta Ha [OnOMHUTENbHYH
KPeOUTHY0 KapTy NMMUT AOCTYMNHbIX OEHEXHbIX cpeactB8 no [HdononHutenbHon KpeouTHOW kapTe B TedeHue
kaneHgapHoro aHs. Mpu aTom KnveHT nmeeT BO3MOXHOCTbL COBepLUaTh TpaH3akumum B npegenax BCero KpeauTHoro
nnvuta 6e3 orpaHudeHus, a [depxatene JononHutenoHon KpeauTHOM KapTbl — TOMbKO B npegenax nummita
OOCTyMHbIX cpeacTs no JononHutensHon KpeantHom kapTe B TeYEHWE KaneH4apHOro OHS U NPy yCIOBUW Hannynst
[0CTaTo4yHOro pasmepa HeNCNorb30BaHHOTO KPeAUTHOro NMMuTa.

2.12. Bbigava JononHutensHon KpeamTHOW KapTbl TpeTbeMYy NULy He Bne4veT nepexoa npas u obsizaHHOCTeWN
Knuenta no Jorosopy CI1K, Oorosopy o Bbigaye u ncnonb3oBaHum KpeantHow kapTbl. OTBETCTBEHHOCTb nepes
BaHkom 3a Bce TpaH3akumu, coBeplueHHble [epxxatenem JononHutensHon KpeantHon kapTol, HeceT KnneHT.

2.13. Kapta saBnsetcsa cobcTBeHHOCTbIO baHka. BaHk umeeT npaBo oTkasaTb KnveHTy B nepeBblinycke
KapTtel/JononHutensHon KpeanTHoW KapTbl N0 OCHOBAHWSIM, YCTaHOBNEHHbIM AENCTBYHOLLUM 3aKOHO4ATENBCTBOM,
a Takke B Cryyae aHHYNUMpOBaHUSA KpeauMTHOro numuTa Mo [OroBopy kpeauToBaHus no KpeauTHom kapTte.
Mcnonb3oBaHne KpeguTHom KapTbl MOXeT ObiTb NPUOCTAHOBIIEHO WM MnpekpaweHo baHkom B cny4vasix
HapyweHua KnneHToM nopsgaka mucnonb3oBaHus KpeauTHOW KapTbl, yka3aHHOro B n. 5.1 HacToswmx Ycnosui, a
TaKke B cry4vasx, NPeAyCMOTPEHHbIX HacToswumu YcroBusiMn, BaHK MMeeT npaBo MpPUMOCTaHOBUTL AeNCcTBUE
KpeouTHowm kapTbl W/Mnn NpekpaTuTb NPpeaoCcTaBneHme KpeanTos.

3.Ucnonb3oBaHue KpeautHown kapThbl

3.1. KpeguTHasa kapTa, BblgaHHas Ha ums KnvenTal/[lepxatensa dononHutenbHon KpeguTHoW kapTbl, SABRsieTCs
nepcoHaneHon KpeawutHol kapTton KnueHta/[epxaTtens [ononHuTtenbHon KpeauTHoW KapTbl M HE MNOANEXWUT
nepegave TpeTbMM nuLam.

3.2. Mpn nonyyeHun KpegutHon kapTbl Knuent/Oepxatens [LononHutenoHon KpeguTHOM KapTbl [OOJDKEH
He3ameanMTenbHO pacnucaTbes Ha 060poTHONM cTopoHe KpeauTHowm kapTel B none anst nognucu. KpeguTtHasa kapTa
n TMNWH-koHBepTbl K Hel BbigatTcs nuMyHO Knuventy/Oepxatento [ononHutenbHon KpeguTHom kapTbl nnbo
yrnormHoMouYeHHOMY KnneHTom nuuy.
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3.3. Mpn coBepweHnn Tekyllen pacxogHow onepauum B BanioTe, otnuuHon oT BanwoTtel CIK, koHBepcus
ocyulectBnsetca no Kypcy baHka, yctaHoBneHHoMYy Ha AeHb npoBefeHus onepauun no CIrK. OeHb npoBeaeHus
onepauun no CIK moxeT oTnmyatbecs oT hakTudeckon gatel TpaHsakumu. [JHeMm npoBeaeHus onepauumm no ClK
ABMNseTCA AeHb NOCTynneHust B baHk OOKyMeHTa, B T.4. 3NEKTPOHHOrO, coAaepallero MHpopmMauuo O TEKyLUMX
pacxoaHbix onepauusax Knventa / Oepxatens [JononHuTtensHon KpeantHoM KapThbl.

3.4. KpeguTtHas kapTa npefocTaBnsieT BO3MOXHOCTb OMfadvBaTh TOBapbl WM YCMyrn B NPeanpuATUSX TOProsru
(ycnyr), ¢ ucnonb3oBaHvem ATM u Cuctembl «UHTepHeT-BaHk / POCBAHK OHnnanH», nonyyaTb Hanu4Hble
OeHexHble cpeactea B baHkomaTtax u yepe3 OnekTpoHHble TepmuHansl B NMBH baHka, npounx 6aHkoB B Poccun n
3a pybexom (roe wumeeTcss Haknenka «VISA», «MasterCard»), a Takke coBeplaTtb WHble onepauuu,
npeaycMoTpeHHble TapudHbiMm niaHom no ClK.

KapTa He [OoJfkKHa OblTb MCMONb30oBaHa B LENsX, 3anpeLleHHbIX ,El,eI7ICTByI'OLIJ,MM 3akoHogaTenbcTBomM PO, B Tom
vyucne - ona np|/|06peTeH|/|;| TOBaApOB 1 ycnyr, 3anpeleHHbIX ﬂeﬁCTByIOLLI,MM 3akoHogartenscTeom Po.

3.5. lMpwn cosepweHnn TpaH3akummM B npeanpusatuax Toproenu (ycnyr), B 6aHkomatax u MNBH, nnn nonyveHum
HanNU4YHbIX AEHEeXHbIX cpeacTs B baHkomaTax, NyHKTax BblAayn Hanu4HbIX yupexaeHun baHka, npoynx 6aHKoB €
ucnonb3oBaHuem KpeautHon kaptel KnueHt/depxatens [JononHuTtensHon KpeanTHOM KapTbl JOMMKEH 4O MOMEHTa
noarsepxaeHus TpaH3akuum (Hanpumep, nytem BBoaa [MMH-koga wnu npoctaBneHus nognucu Ha Yeke)
NPOBEPUTbL NPaBUMBHOCTb YKa3aHHbIX HOMepa KpeanTHOM KapTbl, CyMMbI, BantoTbl 1 Aatbl TpaH3akumu. [lognuck
KnneHta Ha Yeke w/vnn Beog MNMUH-koga, OgHopasoBoro napons, a Takke pekBusnTtoB KpeamtHowm kapTbl ons
ocywecTBrneHna TpaH3akuuin, o3HayaloT, 4TOo KnmeHT npusHaeT npaBWibHOCTb YKa3aHHOW B [OKYMEHTe
WHpopMaumm M Tem camMbiM JdaeT ykasaHue baHky Ha cnucaHue ¢ CIK cymwmbl TpaH3akuuMu, a Takke
[OMONHNUTENBHON KOMUCCUM CTOPOHHEro 6aHka (Mpu Hanmumn).

Mpu cosepieHumn TpaHsakuuu B MNMpeanpuaTnsax Toprosnu (yCnyr) UM NOny4eHMM HanmnyHbIX AeHEeXHbIX CPeacTs B
NyHKTax Bbl4ayn Hanu4yHbIX nogpasgeneHun baxka, npounx G6aHkoB coTpygHuk MpeanpuaTtus Toprosnu (ycnyr) u
OaHka MOXeT, a coTpyaHuk baHka o6s3aH nonpocute Knuenta/lepxatensa JononHuTtenoHon KpeouTHOW KapThbl
nNpegbsBUTE JOKYMEHT, yOOCTOBEPSIIOLNIA IMYHOCTD.

[Mpn CHATMM HanMWYHbIX OEHEXHbIX CPeACTB C ucnornb3oBaHuem KpeamtHon kapTbl B BaHkomaTax unm nyHKTax
BblAauyn HaNMUYHbIX YYPEXOEHUN CTOPOHHEro 0aHka BO3MOXHO B3UMaHWEe OOMNOSTHUTENIbHONW KOMWUCCUMM B MONb3y
CTOpPOHHero GaHka 3a npoBefdeHue gaHHow TpaHsakuum. OnnaTta Takol komuccum He ocBoboxaaeT KnmeHTa oT
onnartbl cooTBeTCTBYIOWMX KOMucenin baHka.

Komuccus 3a cmeHy lNUNH-kona KpegutHown kapTtel/JononHuTtensHon KpeautHon kapTbl B BaHkomaTax baHka,
noggepxuBarwmx QyHkuMoHanbHoCTb cmeHbl [MH-koga, nognexut ynnate KnveHtom [/ [epxatenem
pononHutensHon KpeguTHOM KapTbl B pasMmepe, ycTaHoBrneHHoM TapudHbiM nnadom no ClK, B gaty coBepLueHust
onepauun cmeHbl NMNH-koga B 6aHkomarTe.

3.6. Knuent/ Oepxatenb JononHuTtenbHon KpeauTtHom KapTbl 0653aH coBepluaTh Tekylne pacxogHble onepauum
no CIIK ctporo B npegenax KpeguTHOro NUMWUTa, YCTaHOBMEHHOro B pamkax [loroBopa KpeauTOBaHWsS MO
KpeouTtHown kapte. B cnyyae coBepwenusa Knuerntom/ [depxatenem [ononHuTtensHon KpegutHon kapTbl TeKyLmx
pacxofHblX onepauuin CBepx KpeauTHoro nummta baHk BnpaBe npvOCTaHOBMTHL oOrnepauuu, coBepliaemMble C
ucnonb3oBaHneM KpeguTHow KapTbl, B MOMEHT BO3HUKHOBEHUS 3aJOMMKEHHOCTU CBEpX YCTaHOBIEHHOMO
KpeguTHOro nuMmuTta. 3a nonb3oBaHWE HEOCHOBATENbHO MOMYYEeHHbIMU AEHEeXHbIMU CPeAcTBamMu B pasmepe
BO3HMKLLIENA 3a[0MKEHHOCTU CBEPX YCTAHOBMNEHHOro kpeautHoro numuta KnveHT o6sa3aH ynnatutb bBaHky
NpoLeHTbl B pas3Mepe MNpPOLEHTHOMW CTaBKU 3a MpeBbIEHWE KpeaUTHOro nuMuTa, NpeaycMOTPEHHOW B
npumeHsemom TapudHom nnaHe no CIK .

B cnyyae Hannuma y KrnmeHTa 3agoimKeHHOCTM CBEpX YCTAHOBIIEHHOrO KPEeAWTHOro IMMUTA, YKasaHHas
3a0/DKEHHOCTb U NPOLEHTbI, HAYMCNEHHbIE HA Hee B Nopsiake, YCTAHOBMEHHOM B HACTOsILLEM MyHKTe, noanexaTt
noraweHunto KnueHTom B cnegyroLien ovepegHoCTu:

1) NpoCpOYEHHbIE NPOLEHTHLI M NPOCPOYEHHAs 3a40/PKEHHOCTb CBEPX YCTAHOBEHHOIO KPeAUTHOro NIMMUTA,

2) nNpoLEeHTLI, Noanexaine onnarte B TekywemM PacyeTHoM nepuoge,

3) M1 3a00MKEHHOCTb CBEPX KPEAUTHOro NUMuUTa.
Mpn aTtom B nocnegHwn kaneHgapHbl AeHb PacveTHoro nepuopa, cnegywoowero 3a mctekwum PacyeTHbiM
nepnogom KnueHt o6sizaH B nonHom obbeme noracuTb 0OGpas3oBaBLUylOCA B TevyeHue uctekwero PacueTHoro
nepvoaa 3a40MMKEHHOCTb CBEPX YCTAaHOBMEHHOro KpeaMTHOro numuTa M ynnatutb NPOLLEHTbl, HAYMCMNEHHbIE 3a
uctekwmn PacyeTHbIn nepuoa. MNMpoLeHTbl, Ha4YMCneHHble 3a TekylMin PacyeTHbIn nepuoa noanexaT onnaTte He
nosaHee nocriegHero kaneHgapHoro AHs PacyeTHoro nepuoga, criegyoLlero 3a Tekywmm PacyeTHbIM nepnogom.
Bce pokymeHTanbHO noaTBepxAeHHble 3aTpaTtbl baHka no npuoctaHoBke onepauun no CIIK, coBepliaembix ¢
ucnonb3oBaHuem KpeauTtHow kapTbl, MO NpUYMHaM, yYKa3aHHbIM B HAcTOSILLLEM MYHKTe, NoAnexart BO3MeLLEeHMo 3a
cueT Knuenta. baHk BnpaBe cnucatb € JInyHoro 6aHkoBcKoro cyeta KnueHTa cymMMy [aHHbIX 3aTpaT B
COOTBETCTBMM C pacnopsbkeHnem KnmeHra.

BosobHoBneHne onepaumi no CI1K, coBepluaeMbix ¢ ucnonb3oBaHnem KpeautHow kapTbl, npon3Boantcs baHkom
npu noraweHun tpeboBaHun baHka k KnueHTy, BO3HMKIWINX B COOTBETCTBMM C HACTOSALMMWU YCMOBUAMU, He
nosgHee AaTbl, yKa3aHHOMW B HAcTosiLeM NyHKTe YCNoBuK, 1 Npy OCTAaTOMHOCTM cpeacTB Ha JInyHom 6aHKOBCKOM
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cuyeTe aAns BO3MelleHus 3aTpat baHka no npuoctaHoBke onepaumin no ClK, coBeplaemMbix ¢ UCNONb30BaHNEM
KpeautHow kapThbl.

3.7. baHk obasyetcsa ocywectsnatek ¢ CINK nnatexun ona onnatel TekyLuX pacxogHbIX onepauuin B COOTBETCTBUU
C HacToALMMK YCIOBUAMM.

B cnyyae HapyweHusa baHkom ycrioBun [loroBopa o Bbligade u ucnonb3oBaHun KpeantHon kaptbl/ [Joroeopa CI1K
BaHk HeceT oTBETCTBEHHOCTb Nepe KnveHTomM B COOTBETCTBUU C AEWCTBYIOLLMM 3aKkoHOAaTeNnbCcTBOM PO.

3.8. B cnyyae oTCYTCTBMS pacxOXAeHWA Mexay cymmamu dakTuyecku coBeplleHHbIx KnueHtom/ [depxatenem
HDononHutensHon KpeautHon KapTbl TpaH3akumin u  cymmamu  TpaH3akuumin, OoTpakeHHbiMn baHkoMm B
YBegomneHusx, B Tom vmcne B Beinucke no CIK, cymmbl TpaH3akumii AOMmMKHbI ObITb onnayeHbl KnneHtom.

3.9. B cnyvae, ecnu TpaH3akuusa 3asiBneHa kak CnopHasi B COOTBETCTBUM C n.6.1 HacToawmx Ycrnosuin, a B
pe3ynbrate npoBeaeHHoro baHkom paccnegoBaHust (B TOM 4uCrle HanpaBfieHWsi 3arnpocOB KOHTpareHTtam) Ha
OCHOBaHWM MOJNYYEHHbIX [OOKYMEHTOB TMpu3HaHa [AEeWCTBUTENbHO coBeplueHHon KnveHtom/ [epxatenem
HononHutenbHon KpeauTHon kapTbl, KnneHT Bo3MeluaeT Bce pakTMyeckn noHeceHHble baHkom 3aTtpatbl Mo
paccnefoBaHuio AaHHoro Bonpoca. Ynnata KnueHTom Bo3aMmelleHne KnueHTOM  ykasaHHbIX — 3aTpart
OCYLLIeCTBNSETCA NyTeM cnucaHusa baHkom cymmbl 3aTpat ¢ JInyHoro 6aHkoBckoro cyeta KnveHTa B COOTBETCTBUM
c pacnopsibkeHnem KnuenTa.

3.10. KnueHt/Odepxatenb JononHutenbHon KpeanTHON KapTbl 4OMKEH COXpaHaTb Bce Yekn ans yperynupoBaHus
CMOpHbIX BOMPOCOB He MeHee 120 (cta [ABaguaTtv) KaneHaapHblX [OHEW CO [HS  COBepLUEeHUs
Knuentom/Oepxatenem JononHutensHon KpeautHon kapThl TpaH3akumu.

3.11. KnneHT 0b65a3aH:

* HEYKOCHMUTENIbHO MCMOMHATbL BCe ycrnoBus [loroBopa O Bblgaye M ucnonb3oBaHun KpegutHow kapTbl/
Horosopa CI1K, a Takke obecneunmTb MX HEYKOCHUTENbHOE UCnonHeHwe [epxartenem [JonorHUTENbHOM
KpeautHow kapThbl;

e npepoctaBnATb no TpeboBaHuwo baHka Hagnexawmm o06pa3oM COCTaBfEHHble [JOKYMEHTbl WU
WHpopmaumo, HeobxoauMmble B COOTBETCTBMM C  OEWCTBYIOLIMM  3akoHogatenbctBoMm P& ang
OCYLLIECTBIEHMS KOHTPOSS 3a npoBegeHnem onepauuin no Cr1K, B Tom yicne Heobxogmmyto MHpopmauuo o
Bboirogonpuobpetatene u 6eHeduumapHoM Bnagenbue no ¢opme YCTaHOBMNEHHOW bBaHKoM, WHYyHo
uHdopmaumio, Heobxoaumyld B UensX  BbIMONIHEHMS  OENCTBYKOLWIEro  3akoHogaTenbCcTBa MO
NpOTUBOAENCTBMIO  neranu3aumMm  (OTMbIBaHWKO)  OOXOAOB, MOMYYEHHbIX MPECTYNHbIM  NyTeM, U
PMHaHCMPOBaHMIO TEppopM3Ma, NOA3aKOHHbLIX akToB (B TOM 4ducne aktoB baHka Poccuu), a Takke konvio
gorosopa (MHOro OCHOBaHMS), CBMAETENbCTBYIOLEro O TOM, YTO KnMeHT AeNCTBYET K BbIrO4e TPeTbero
nmua;

e obecneuntb coBeplieHne TpaH3akuMi B COOTBETCTBMM C  3akoHogaTenbctBoM PO wn/unu
3aKOHOLAaTENbCTBOM CTPaHbI, HA TEPPUTOPUN KOTOPOW NpoBoaAaTCs TpaH3akuuu;

* CBOEBpPEMEHHO pa3mMewatb Ha JIndyHOM OaHKOBCKOM cyeTe HeobOxoaoumble OeHEeXHble cpenctea Ans
norawleHns 3agosmkeHHocTn baHky no [loroeopy o Bbligaye u mucnonb3oBaHuM KpeguTtHowm kapTbi/[oroBopy
CIK;

e ocyuwecTBuTb Bo3BpaT KpeguTtHon kapThl B baHk B TeuyeHune 5 (natmn) Paboumx AHEn Co OHSA UCTeYeHus
cpoka ee feunctBusa (Cpok AenctBua KpeauMTHOW KapThl yKkasblBaeTCs Ha nuUEBON CTOpoHe KpeauTHowm
KapTbl);

e ocyuwecTBnaTb Bo3BpaT KpeautHon kapThl B baHk B TeveHne 5 (natn) Pabounx gHen co gHSA nonyyveHus
TpeboBaHna baHka o He3ameanuTenbHoOM Bo3BpaTe KpeauTHOW kapTbl MM NpY JOCPOYHOM MpeKpaLLeHnm
ucnonb3oBaHusa KpegutHon kapTbl no uHuumatuBe Knuental/lepxaTtensa [ononHuTtenbHon KpeguTHoWn
KapTbl, @ TakkKe B WMHbIX Criy4asx, NnpegycMoTpeHHbIx [JoroBopoM O Bbigaye u ncnonb3oBaHun KpegmTtHom
KapThbl.

3.12. BaHKk He HeceT OTBETCTBEHHOCTb 3a:

e oTKa3 B npueme KpegutHon kapTbl MNpeanpusatnem Toproenu (ycnyr)/gpyrum 6aHkom;

e owWwunbkM, ponyweHHole [lpeanpusatuamun Toprosnu (ycnyr)/apyrumm  6aHkammn npu  odopmneHum
TpaH3akumn, B ToMm vncne npu otkale Knventa/lepxatensa JononHutensHon KpeouTHOWM KapTbl OT COBEpPLUEHUS]
TpaH3akumm.

3.13. B cny4vae HapylweHus KnveHTOM ycrnoBui HacToswmx YcroBur baHK BnpaBe nNpuoCTaHOBUTL OelcTBue
KpeauMTHOW KapTbl OO MOMEHTa YycTpaHeHus KrvMeHTOM [ONnyLWEHHbIX HapylweHuhA unm xe (B crnyyae ux
HeyCTpaHeHWs) YCTaHOBUTb CPOK ANsl YyCTPaHeHUs yKasaHHbIX HapylleHun. 3aTpaTbl Mo NPUOCTaHOBKE AENCTBUS
KpeauTHoW KapThl, a Takke usbAaTuio KpeantHon kapTel BodmeluatTes KnueHtom.
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3.14. MNorawweHune 3agomkeHHocTn KnueHta nepen baHkom no [loroBopy o Bbligaye v ucnonb3oBaHum KpeamtHon
kapTbl/ Jorosopy CIK npousBoguTcs nyteM nepeyvvcrneHvss AeHeXHbIX cpeactB ¢ JInyHoro 6aHKOBCKOro cyeta
KnueHTta B nonb3y baHka B cOoTBETCTBUU C pacnopsikeHnem KnueHTta.

3.15. baHk 0643aH No AOCTMXEeHUn uenn obpaboTkm nepcoHanbHbIX AaHHbIX KnveHTa HesameanuTenbHO
npekpaTuTb 06paboTKy NepcoHanbHbIX AaHHbIX KnneHTa 1 yHUUYTOXNTb COOTBETCTBYIOLLME NEePCOoHarbHble AaHHble
KnueHTa B CpOK, YCTaHOBMNEHHbIN 3akoHoAaTenscTBOM PO.

3.16. bes ucnons3oBaHus KpeguTtHon kapTbl Yepe3 BaHkomaTtbl BaHka BO3MOXEH NpUEM HamnuuHbIX OEHEXHbIX
CpeacTB ANs 3ayncneHus Tonbko Ha cobcTBeHHbIn cyeT KnunenTa (CIIK), oTkpbIThii B pybnax P®. KnueHT faér
BaHky 3aBepeHVs B TOM, 4YTO [JdaHHas BO3MOXHOCTb 6ydeT UCNonb3oBaTbCA  UCKMIOYMTENBHO  AnNS
CaMOCTOATENbHOro BHECEHUS HannyHbIX cpeacts KnneHtom Ha ceow cHéT (CIK), oTKpbIThIN B BaHke.

4.Cpoku genctBua KpegutHon kapTbl, [loroBopa o Bblgave u ucnonb3oBaHuu KpegutHom KapThl,
Horosopa CIK

4.1.KpeanTtHaa kKapTa MMeeT CpPOK AEeNCTBUS, KOTOPbIA yKasblBaeTca Ha nuueBon cTtopoHe KpeauTHoOW KapThbl.
KpeanTHas kapTa siBnsieTca AeNCTBUTENbHON OO0 NocneaHero AHA Mecsua roga, ykasaHHOro Ha nmueBon CTOPOHe
KpeantHon kapTbl. 1o OkoH4YaHuM cpoka gencteus KpeauTHas kapTta OofkHa ObiTb BO3BpaweHa B baHk He
nosgHee 5 (nsatu) Pabounx gHer ¢ MOMeHTa ncTeveHus cpoka aAencTeusa KpeamutHom KapTol.
BaHk npousBoauT nepeodopmneHune (nepesbinyck) KpeauTHOW kapTbl ¢ HOBbIM CPOKOM AENCTBUS MPU Hanuumm
nencteytollero [loroBopa o Bbligade v ucnonb3osaHum KpegutHon kapTel u [Jlorosopa CI1K B cBs3u c:

e OKOH4YaHueM cpoka aenctsusa KpeantHoum kapThbl;

e yTpartoun KpeauTHom KapThl;

e MexaHu4eckum nospexgeHnem KpeguTHom KapThl,

e komnpomeTauuen KpeautHowm kapThbl;

* HeCaHKUMOHMPOBAHHbIM WCMOMb30BaHWeM KpeauTHOM KapTbl, KOTOpOE MPOW3OLWINO0 B pesynbTate

HapyweHusa KnvenTtom / Oepxatenem JononHutensHon KpeguTHoOWM kapTbl Nopsigka €e UCNorib30BaHUS,
komnpomeTaumen KpeautHom kapTbl.

BbInycky Ha HOBbIN CpOK AencTBna He noanexunt KpeantHas kaprta:

e HeBocTpeboBaHHas KnueHtom/[depxatenem [ononHutensHom KpeauTHOM KapTbl B TEYEHME Cpoka
pencteus KpeguTHom KapTbl,

¢ KpeautHas kapTa, C WUCMOMb30BaHMEM KOTOPOM B TeyeHue nocnegHux 6 Mecaues onepauum He
OCYLLEeCTBNSAMNUCH;

¢ Heonnatbl KnneHtom kommnccun 3a nepeodopmneHne KpeantHom KapThbl;
* Visa Classic (HenmeHHas), MasterCard Standard (HemmeHHas).

BaHk BrnpaBe oTkasaTb B nepeodopmneHun KpeouTHow kapTbl B crnyvae HapyweHus KnueHtom / [epxartenem
[ononHutensHON KapThl NOpsaKa UCnonb3oBaHUA KpeouTHOW KapTbl, a Takke B Crnyvae BbISBMEHUS HapyLleHUs
Knuentom / [Oepxatenem [ononHUTENbHOW KapTbl OENCTBYIOLLEro 3akoHodatensctBa P® npu coseplueHun
TpaH3akumn.

BaHk npousBoant nepeodopmrieHue (nepesbinyck) KpeauTHOM kapTbl B CBA3U C OKOHYaHWEM CpoKa OencTBus
KpeaouTtHowm kapTbl aBTOMaTU4ECKM Npu yCcnoBuu, 4To KnueHt He meHee 4yeMm 3a 30 (TpuauaTb) KaneHaapHbIX OHER
0O [aTbl OKOHYaHWA cpoka gencteus KpeamTHon KapTbl B MUCbMEHHOW dopMe He yBefoMuT BbaHK o cBoem
HamMepeHun npekpaTuTb ucnomnb3oBaHne KpeawnTHowm kapTbl. B crnyyae HeyBedOMMEHUS MM HECBOEBPEMEHHOMO
yBegomMneHus KnveHtom baHka O HamepeHuu npekpaTuTb MUcnonb3oBaHue KpeanTHOM KapThl, KOMUCCUS 3a
nepeodopmneHne KpeantHon kapTbl Nognexut onnate KnneHtom.

MepeocdhopmneHne KpeauTHbIX KapT B CBA3M C yTpaTon KpeguTHOW KapTbl/ MeXaHU4YecKum MNOBpeXAEHUEM
KpeouTtHo KapTbl, HECaHKUMOHMPOBAHHLIM UKCMOMb3oBaHMeM KpeAuTHOM KapTbl, KOTOpPOEe MNpou3oLLno B
pesynbrate HapyweHus KnneHtom [/ [OepxaTtenem [ononHutenbHom KpeguTHOM KkapTbl nopsigka  ee
NCnonb30BaHus, komnpomeTauuen KpeamTtHOM KapThl OCyLLecTBNsSeTca nyteM nogadn KnnmeHToMm nopyyeHust Ha
nepesbinyck KpeanTHON KapTbl.

B cnyyae Henonyyenus Knuentom / [epxaTtenem [ononHuTtenbHon KpeauTHOW KapTbl MepeBbiMyLLEHHON
KpeouTHowm kapTbl B TeueHun 3 (Tpex) MecsiLieB criefyroLlmx 3a Mecsilem, B koTopom KapTta Gbina nepeBbinyLleHa
C MOMEHTa HacTynneHnsa cobbITus, ABNAIOLLLEroCs OCHOBaHWEM ANS nepeBbinycka, AaHHasa kapTa u NMAH-koHBepT Kk
HeW noanexart YHUYTOXEHUI0, Npy 3ToM KnneHT noaTBepXKaaeT 0Tka3 OT ee UCMNOoNb30BaHuS.

4.2.MpekpaweHue aencrtBua [loroBopa o Bbigaye n ncnonb3osannn KpeagutHon kaptel 1 [JoroBopa Cl1K.

[oroBop o Bblgave u ncnonb3oBaHnn KpeauTtHom kapTbl NpekpallaeT cBoe gencTteme no ucredeHnn 30 (Tpuauatu)
KaneHaapHblIX OHen € faTbl HACTYNNEeHUs cpoka MOSMHOro BO3BpaTa KpeawuToB, ycTaHoBreHHoro B [loroeope
KpeantoBaHua no KpeamMtHoW kapTe, Npu ycrnosuu:

e noraweHua KnneHtoMm 3agormkeHHocTn no [Jorosopy kpeautoBaHusa no KpeguTHow kapte/[orosopy o
Bbldaye n ncnonb3oBaHun KpeantHon kaptel/[Jorosopy CI1K,
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e OTCyTCTBUS (PMHAHCOBbIX npeTeH3un KnueHTa Kk BaHKy, B TOM 4ucrie no OcrnopeHHbIM KrveHTom
TpaHsakymsm.

KnueHT 065a3aH o6ecneunTb BO3BpaT BCEX BblAaHHbLIX MO [JoroBopy O Bbigade u ncnonb3oBaHun KpegutHom
KapTbl KpeauTHbIX KapT He No3Hee AaThbl NpekpalleHns ykazaHHoro gorosopa. B cnyyae HeBosBpaTta KnueHTom B
BaHk kako — nnbo KpeaouTHOW KapTbl B yka3aHHOM criydae KnveHT HeceT OTBETCTBEHHOCTb MO onepauusim ¢
nucnonb3oBaHNeM HeBO3BpallleHHon baHky KpeantHow kapThbl.

Horoeop CIK npekpawaeTt cBoe gencteme no ncreveHun 30 (TpuguaTtn) KaneHgapHbIX AHEN C AaTbl HACTYNNEHUS
poKa MOSTHOro BO3BpaTa KpeawuToB, MPWU YCNOBMM MOSHOTO noraweHns KrnmeHTom 3agormkeHHOCTM Mo LOroBopy
KpeanToBaHusa no KpegmtHonm kapte / [loroBopy 0 Bbigade 1 ncnonb3oBaHun KpeamMTHOM KapThbl

B cnyyae noraweHusa KnveHTom 3agormkeHHOCTU neped baHkoM no ykasaHHbIM JOroBOpam Moche HacTynneHus
Cpoka MofHoro BosepaTa kpeauTtoB [loroBop O Bblgade u mcnonb3oBaHun KpeawmtHown kaptbl / Hdorosop CI1K
npekpaLiaeTt cBoe aencrame no ncreveHuun 30 (TpuaLaTtui) kaneHaapHbIX AHEN ¢ AaTbl norawleHns KnneHtom Takomn
3aJ0/MKEHHOCTN.

4.3.[loroBop 0 Bblga4ve u ncnonb3oBaHnM KpegutHom kapTbl MOXET ObiTb pacToprHyT BaHkom unu KnueHtom B
OLHOCTOPOHHEM nopsiake:

4.3.1.No wHuuymatmee KnueHta — nyTeMm HanpaBleHnda EaHKy NMMCbMEHHOIo yBeOOMITIEHMA O pacCTOpXeHUu
,D,OFOBOpa O Bblga4ye " ncnosib3oBaHun erﬂ,MTHOVI KapThbl;

4.3.2.Mo nHmumnatmee baHka — nyTemMm HanpaslieHnA NMCbMEHHOIo yBeoMITeHUA KJ'II/IeHTy B Cny4vae:

e oTcyTCcTBUS Y baHka ganbHenwen BO3MOXHOCTU OCYLLECTBNATbL DaHKoBCckoe obcnyxuBaHme KnveHta no
npuymHe oT3biBa Yy baHka nuueH3ui Ha ucnonb3oBaHue ToproBoro 3Haka «VISA» u/unum «MasterCard» /
OTCYTCTBMSA onepaLumi ¢ ucnonb3oBaHnem KpeauTtHowm kapTbl B TeYeHWe nocnegHux 6 (Lectu) mecsiues A0 cpoka
ee OKOH4YaHus/ He ncTtpeboBaHusa KnueHToM nepeBbinylleHHOW KpeauTHon kapTbl B TeveHne 3 (Tpex) MecsueB
cnegylowmnx 3a Mecsuem, B koTopom Kapta 6bina nepebinywieHa. B criyyae oT3biBa ynomMsiHyTon nuueH3umn baHk
OAHOBPEMEHHO C HanpaBfieHMEM COOTBETCTBYHOLWEro ysegomneHna KnueHTy npekpaiwiaeT gencteme KpeautHon
KapTbl (B TOM YMcrie BCex BbiNyweHHbIX [ononHuTenbHbix KpeauTHbIX KapT COOTBETCTBYIOLLENO BMAA);

e aHHynupoBaHusi BaHkoM KpeanTHOro NMmuTa.

B cnyyae pactopxeHus [oroBopa O Bblgade u ucnonb3oBaHuu KpeauTHon kapTebl no uHuumatuBe KnueHTta
yKa3aHHbIA JOroBop npekpawjaeTcsa no ucrtedeHmn 30 (TpuguaTtun) KaneHgapHbiX AHEN ¢ gatbl nonyvyeHus BaHkom
COOTBETCTBYIOLWEro yBegomneHus KnueHta npy HacTynneHun Bcex Cneayowmnx YCroBui:

e noraweHua KnneHtom baHky B nonHom obbeme 3agormkeHHocTu KnueHta no [oroeBopy o Bbligaye u
ncnonb3oBaHun KpeguTHOM KapThl;

e OTCYTCTBUSA (MHaHCOBbIX nNpeTeH3un KnveHTa Kk baHky, B TOM u4ucre no ocrnopeHHbIM KrnneHTom
TpaH3akumam;

« Bo3Bpata KnveHTom B baHk Bcex BblgaHHbIX MO [JoroBopy 0O Bblgave 1 ucnonb3oBaHmm KpeguTHOM KapThl
KpeaouTHbix kapT NMBO ncTeveHus cpoka AeCTBUSA BCeEX BbiAaHHbIX (NMMB0 ynoMsHyThIX) kapT. Ecnu KnueHT He
obecneunn Bo3BpaT KpeanTHbIX KapT B CPOK, yka3aHHbIV B N.4.3.2 YcnoBuir, baHk ¢ MOMeHTa ncTeyeHusa atoro
Cpoka npekpallaeTt AecTBMe BceX yNoMaHYTbix KpeanTHbix kapT 3a cueT KnueHTa.

Mpn He HacTynneHun BCEeX BbIWENEPEeYMCEHHbIX YCNOBUW B YKasaHHbIM cpok [loroBop O Bblgade u
ucnonb3oBaHun KpeauTHOW KapTbl CUMTAETCSl MpPeKpalleHHbIM Mo uctedeHun 3 (Tpex) Paboumx gHen co gHs
HaCTYMMEeHUs BCEX BblLLENEPEYNCIIEHHbIX YCITOBUMN.

B paccmatpuBaemom cnydae KnueHT o06s13aH BepHyTb baHky Bce BblgaHHble no [loroBopy O Bblgade U
ucnonb3oBaHun KpeantHon kapTbl KpeauTHble KapTbl OOHOBPEMEHHO C HanpasneHnem baHky BbilleykazaHHOro
yBegomMmneHus. [pu nonyvyeHun yBegomneHus o pactopxeHuu [loroBopa 0 Bblgaye U ncnonb3osaHun KpeantHom
kapTbl baHk npekpawaeT aencreme KpeguTHon KapTbl, BblAAHHOW B pamMKax yKa3aHHOro Jorosopa.

Mpn pactopxeHun [LoroBopa O Bblgade U uUCNosnb3oBaHuUM KpeAuTHOW KapTbl M NpeKkpaweHun [enCTBus
BbinyLeHHon KpeantHon KapTbl MO MHUUunatnee KnveHta nnu B pesynbTate HapylleHus UM cBomx o6a3aTenbCcTs
no [oroeopy o Bbigaye 1 ucnonb3oBaHum KpegutHon kapTbl baHk He 06a3aH Bo3BpaLlaTb KnmeHTy KOMUCCUOHHbIE
BO3HarpaxaeHusl, paHee ynnadeHHble KnueHtom baHky B COOTBETCTBUU C NPpUMEHSEMbIM TapuHbIM nNnaHoMm no
CrIK.

B cny4yae pacTopXXeHusa ,D,oroaopa O Bblgaye M wncnonb3oBaHUn erDMTHOIZ KapTbl N0 MHULMaATUBE BaHka

YKasaHHbI [OroBop npekpaiwaetcs no mcredyeHun 30 (Tpyauatw) KaneHOapHbIX AHEW CO [HSA HanpaBrfieHus
KnuneHTy cooTBeTcTBYIOLIErO yBegomneHus baHka npyn HacTynneHum Bcex cneayroLwmx yCroBuii:

e noraweHunss KnueHtom baHky B nonHoMm obbeme 3apormkeHHocTu KnveHTa no [oroBopy O Bblaaye U
ncnonb3oBaHun KpeguTHOM KapThl;

e OTCYTCTBUSA UHAHCOBLIX npeTeH3un KnueHta k baHky, B TOM u4mcne no ocnopeHHbiM KriveHTom
TpaHsakumam;

« Bo3Bpata KnvneHtom B BaHk BCcex BblgaHHbIX Mo [oroBopy O Bblgade M ucnonb3oBaHuu KpeauTHOW KapTbl
KpeauTHbix kapT NMBO ncTeveHus cpoka AerCTBMSA BCeX BbiAaHHbIX (NMMB0 ynoMsHyThIX) kapT. Ecnu KnueHT He
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obecneunn Bo3BpaT KpeanTHbIX KapT B CPOK, yka3aHHbIM B N.4.3.2 YcnoBuir, baHk ¢ MOMeHTa ncTeyeHus atoro
Cpoka npekpaliaeT OenctBue Bcex YnoMsaHyTbix KpeauTHbix kapT 3a cyeT KnueHta, ecrnum MHOW CpOK He
YCTaHOBIEH B COOTBETCTBUM C N.4.3.2 HACTOALLMX YCrOBUNA.

Mpn He HacTynneHun BCEX BbIWENEPEYMCNEHHbIX YCNOBUW B YKasaHHbIM cpok [loroBop O Bblgade u
ucnono3oBaHmn KpegutHOM KapTbl, a Takke [OroBop KpeamtoBaHua Mo KpeauTHOW KapTe cuuTaetcd
npekpaLleHHbIM No uctedeHum 3 (Tpex) Pabounx gHen co AHSA HACTYNNeHUs BCeX BbllUenepeyncreHHbIX YCroBui.

BaHk HanpaBnsieT yBegomneHue o pactopxxeHuun [JoroBopa o Bblgaye v Mcnonb3oBaHun KpeauTHowm kapTel u/vnu
TpeboBaHne O noraweHuy 3agorkeHHocTn no [oroBopy O Bbligadye u umcnonb3oBaHuu KpeguTtHow kaptbl /
Horoeopy CI1K, no no4yTe 3aka3HbiM NUCbMOM C yBegomneHnem. Ecnu KnueHnt He yBegomun baHk 06 nameHeHun
CBOEro MecTa HaxoxAaeHus wnu yeBegomneHve / TpeboBaHve noctynuno KnueHTy, HO He OblNo Bpy4YEHO MO
obcToaTenbCcTBam, 3aBucAwmum ot KnueHTa, yBegomIieHne cuyntaeTcsd nosnydeHHbiM KrnveHTom no ucteyeHum 5
(MaTn) Pabounx gHen ¢ MOMeHTa ero HanpaerneHusa baHkom.

B paccmatpuBaemom cnydae KnueHT o06s13aH BepHyTb baHky Bce BblgaHHble no [oroBopy o Bbloade U
ucnonb3oBaHun KpeantHou kapTbl KpeauTHble kapTbl B CpPok He no3gHee 5 (nsatu) Paboumx gHen co gHsA
nonyyvyeHus KnmeHTom yBegoMMeHNa o pactopxeHun [JoroBopa o Bblgade v Ucnosib3oBaHnn KpegutHon KapTbl, HO
He no3gHee 10 (oecatn) Pabounx gHewn co oHSA HanpaeneHus baHkom gaHHoro ysegomnenunst Knmexry.

Mpn pactopxeHun [LoroBopa O Bblgade U uUCNosnb3oBaHuM KpeAuTHOWM KapTbl M MpeKkpaweHun [enCTBus
BbinyweHHon KpeauTHoW kapTbl MO MHUUMaTUBE BaHka KOMWCCUMOHHbIE BO3HArpaxaeHusi, paHee ynnaveHHble
KnueHTom BaHKy B COOTBETCTBMM C npumeHsieMbiM TapudHbiMm nnaHom no CI1K, nognexat BosBpaty baHkom
KnueHty.

4.4.oroeop CIK moxeT ObITb pacTOprHyT B Nopsiake, NnpeayCMOTPEHHOM AEeNCTBYIOLMM 3aKoHOA4ATeNLCTBOM PO.
Mocne npekpaweHus (pactopxkeHus) [OoroBopa CIIK ykasaHHbIA CYeT MOANEXUT 3akpbiTUO B MOpsigke,
npeaycMoTpeHHoOM 3akoHogatenbcTBom P®. TMpu 3akpbitum CIIK aHHynupyeTcs YCTAHOBMNEHHLIA MO HEMy
KpeauTHBIN NMUMUT, a Takke aHHynupyloTca KpeauTHble KapThbl.

4.5.Bce TpaH3akuumn, coBeplueHHble KnveHtom/ Oepxatenem [dononHutenbHon KpeauTHOW KapTbl 4O MOMEHTa
Bo3BpaTa B baHk OcHoBHon KpeautHow kapTbi/JononHutensHon KpeautHonm kapThl, onnaynBatotcs KnueHTtom B
nopsgke, yctaHosfieHHoOM [1oroBopoM O BblAaye 1 ucnosibaosaHnm KpeantHom KapThbl.

5.Bonpocbl 6e3onacHOCTU U NOPAAOK UCNonb3oBaHus KpeanTHou KapTbl

5.1.Knuent/ [OepxaTtens [HononHutenbHou KpeautHom kapTbl 00a3aH  xpauuTb KpeautHyo  kapTy/
OononHuteneHyto KpeauTtHyto kapty u [MNH-kog B 6e3onacHbix MecTax pasgenbHO Apyr ot gpyra. [lpwm
nposefeHun TpaH3akumi B [Npeanpusatuax toprosnu (ycnyr)/ 6aHkax Knuent/ [Oepxatene [ononHutensHon
KpeouTtHon kapTbl JormkeH TpeboBaTb COBepLUEeHUs onepauuMM B CBOEM MpUCYTCTBMM U cobniogeHus
KoHduaeHumanbHocT npu Beoae MNWH-kopa. Mpu BeBoge MNMUNH-koaa cneapyeT npukpbiBaTh knasBuatypbl ATM u
MNH-napga Tepmunana B MNpegnpusatim Toproenu (ycnyr).
3anpelyaeTtca n gBnsieTCA HapyLLleHneM nopsaka ucnonb3oBaHusa KpeguTHom kapThl:
* HaHeceHue NNH-koaa Ha KpeauTHyto kapTy/ JononHuTtenbHyo KpeauTHyto KapTy;

* nepepava KpegntHoi kapTbl/JononHutensHon KpeouTHOM KapTbl M/UnK paccekpeunBaHme MHdopmauumn o
MANH-koge ppyromy nuuy (B TOM 4ucre COTpyaHuKy baHka, poacTBeHHMKaM, 3HaKOMbIM) W/MnuM nepepada
nHopmaumm o peksunsntax Kaptel (Homepe KapTbl, Cpoke OKOHYaHUSA OENCTBUS, TPEX3HAYHOM LncpoBOM Koae
Ha obopote Kaptel — CVV2, CVC2 pgpyromy nuuy (B TOM 4ucre COTPYAHUKY baHka, poacTBEHHMKaM,
3HaKOMbIM), €CnM B pe3ynbTaTe Takux OeNCTBMM Obinia coBeplueHa onepauus, BNocneacTBuMM, OCMOpPEHHas
KnueHTtowm;

e ponyuweHue KnuneHntom/ [Oepxatenem [dononHutenbHon KpeauTHOW KapTbl YCROBUM ANS NepenucbiBaHUS
MarHuTHow nonockl KpeautHon kapTbl (B T.4. OCTaBrneHWe ee B npefenax OOCAraeMOCTM NMOCTOPOHHUX Nul,
coTpygHukoB baHka, poaCTBEHHMKOB, 3HAaKOMbIX).

5.2.3aTtpartbl 1 y6bITkM BaHka, noHeceHHble B CBA3U C npuocTaHoBkomn onepauun no CIrK KnueHTta, coBepLuaemMbix
C ncnonb3oBaHnem KpeauTHow kapTbl U/Mnu ee pekBU3NTOB, UMW NPUHYAUTENbHBIM U3baTUEM KpeanTHON KapThbl
npu HapyweHun KnueHTom nopsifka ucnonb3oBaHua KpeauTHOM KapTbl, NpeaycMOTpeHHoro n.5.1 HacToswwmx
Ycnosun, Boamelyatotca baHky 3a cuet KnuveHTa.

5.3.B uensix ycuneHuss KoHTponsa 3a aswxeHuem cpenctB no CIK KnueHTy pekomeHayeTcs mcnonb3oBaTb
Cuctemy «MobunbHbii KnneHTt-baHk» n Cuctemy «MHtepHeT-bank / POCBAHK OHnanH».

5.4.B cnyyae ytepu wunu kpaxu KpeautHon kapTtel/ UaeHTudUKaUMOHHOM KapTbl, a Takke ecnu KnuneHt/
Oepxatens JononHutenbHon KpeautHow kapTel y3Han, 4to ero NWH-koa ctan ussecteH gpyromy nuuy, a Takke B
WHbIX criydasax obHapyxeHus KnueHtom dakta mcnonb3oBaHus Kaptel/ Cuctemsbl «AHTepHeT-bank / POCBAHK
Onnarii» 6e3 cornacus KnueHta/ [Oepxatensa KpegutHow kaptel, KnueHt/ [Hepxatens [ononHUTENbHON
KpeouTtHon kapTbl gnsi npuocTtaHoBku onepauun no ClK, coBepliaembix ¢ ucnonb3oBaHnem KpeguTHowm kapTbl
n/mnun Cuctembl «MHTepHeT-bank / POCBAHK OHnaiiH» gomkeH He3aMeanuTenbHO coobLmTb 00 3TOM B Cnyx0y
KPYrnOCYTOUHOW KNMeHTCKoM nogaepxkn baHka no tenecoHy: MockBa (1 nis 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoune pernoHbl PO 8(800)200-54-34, HO He NO3AHEE OHS, CreayoLlero 3a AHeM nonyyeHns KnmueHtom ot
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BaHka YBepomneHnus/ Boeinucku no CIK/ nHoro gokymeHTa unu uHdopmauumn (06 onepauuun, kotopas 6bina
coBeplleHa 6e3 cornacusa KnuenTa).

5.5.baHKk Takke npeanpuHUMaeT He3aMeanuTenbHble Mepbl NO MNPUOCTAaHOBKE oOnepauui, COBEpLUaeMbIX C
ucnonb3oBaHuem KpeamtHonm kapTbl, no nonydyeHun ot Knuenta/ldepxatens JononHutenbHon KpeauTHow KapTbl
WHpopmaumm o nobblX OPYrMx BbISIBNEHHbIX (akTax He3akoHHOro ucnonb3oBaHus KpeauTHou KapTbl
(nopospuTenbHble, NPeanonoXuTensHO He coseplueHHble KnueHntom/ [depxatenem JononHutensHon KpeautHon
KapTbl TpaH3akuun B MNMpeanpmnaTusix Toproenu (ycnyr)).

5.5.1. KnueHTt nopyyaet baHky NpuHATH Mepbl NO NPUOCTAHOBKE onepaLui, CoBepLlUaeMblX C UCMOSb30BaHUEM
KpeoutHow kapTbl 6€3 npeaBapuTenbHOro MHopMupoBaHusa KnmeHTta, ecrniv oTCyTCTBUE CBA3U C NOCNEAHUM UM
npomearieHne B npeceyeHun He3akoOHHOro MCNonb3oBaHua KapTbl MOXET NpuMBECTU K HaHEeCEeHUo (PMHaHCOBOrO
ywepba Knuenty/Oepxartento JononHutensHon KapTel unu BaHky B cnyyae:

— BO3HWKHOBEHMWSI MNPU3HAKOB HE3aKOHHOro MCNonb3oBaHus KpeauTHOM KapTbl, BbiSiBNEHHbIX BaHkom B
pesynbTaTe MOHUTOPWUHIa onepauuni,
— nocCTynneHus nidopmaummn o KomnpomeTtaumm KpeautHom KapTel U3 APYrMX MCTOYHMKOB: MEXOYHapOAHbIX
NNaTeXxHbIX CUCTEM, CTOPOHHUX HAHKOB, NPaBOOXPaHUTENbHbBIX OPraHoB.
B atom cnyyae bBaHk yBegomnsier o6 atom KnueHta, a Takke npu Heobxogumoctu [epxaTens
HononHutensHon KapTbl No dakTy, npy NepBon BO3MOXHOCTM YCTAHOBIEHWS CBSA3W C NOCMEOHUM.

5.6.lNpu npuocTtaHoBKke onepaumi ¢ ucnonb3oBaHuem KpeautHow kapTbl no uHuumatmese KnueHta/ [depxatens
HononHutensHon KpeguTtHow kapTelKnueHt/  [Oepxatens  [OononHutenbHon  KpeguTHom  kapThbl  OOSMKEH
noaTBEPAMTb CBOE YCTHOE obpalleHne NMCbMeHHO, B TeveHue 10 (gecatn) kaneHgapHbiX OHEen nocrne coobiTui,
nepedncrieHHblX B HacCTOSLWEM pasferie HacToswmx YCroBMK, HanpasuB 3asiBfieHWEe MNPOM3BOSNIbHOM )OPMbl B
nogpasgeneHnn baHka, BblgaBlwee KpeouTHywo kapTy, nmubo B Gnwkanwee noppaspeneHne badka (dpwnuan,
[OMNONHUTENBHBIN 0OKC).

5.7.Y0bITOK, HaHeceHHbln BaHky KnueHntom/ [epxatenem [ononHutenoHo KpeguTHOM KkapTbl BCReACTBME
3noynoTtpebnenus KpegutHown kapton/ JononHutensHom KpeanTtHow kapTon, B3bicknBaeTcst baHkom ¢ KnveHTa.

5.8.B uensax noBblweHus GesonacHocTn nnatexen B cetn UHTepHeT Knumenty/[depxatento [JononHutensHon
KpeanTHOM KapTbl pekomeHayeTcs ucnofnib3oBatb ycnyry 3-D Secure, no3BonswLyd ayTeHTuduumpoBaTtb
KnuenTta/llepxatens [lononHuTenbHon KpeanTHom kapThbl.

5.9.baHk BnpaBe oTkasatb KnueHnty/OepxaTtento JononHutensHon KpeaMTHom kapTbl B COBEpLUEHMM onepauun B
cetn WHtepHeT, ecnn Knuent/Oepxatens [dononHutenbHon KpeauTHOM kapTbl He nogkmnoyveH k ycnyre 3-D
Secure.

5.10. KnueHt/Odepxatens [OononHutenbHon KpeamtHOW KapTbl He BhnpaeBe pasrnawaTts (nepegaBaTtb)
OpHopasoBbli Naponb TpeTbemy nuuy (B T.4. coTpyaHukam baHka, poacTBEHHMKaM, 3HAKOMbIM). TpaH3akuumu,
KoTopble noarBepxaeHbl OgHopasoBbIM Maponem, ABnsioTcsa onepaumamu Knventa. OTBETCTBEHHOCTL 3a BCe
ykasaHHble TpaH3akuumn HeceT KnuneHT. B cnyvae ytpatbl KnueHtom / [epxatenem [JononHuTtenbHon KpeantHom
KapTbl MOOWMNbHOro TenedoHa, HOMEp KOTOPOro ykasaH npu nogknoveHun ycnyrm 3-D Secure, KnueHt /
Hepxatenb [dononHutenbHon KpegWTHOM KapTbl AOIMKEH He3aMeanmMTeNnbHO coobwmTe 06 3TOM B CNyxOy
KPYrnoCYTOUHOW KNMeHTCKoM nogaepxku baHka no tenedoHy: MockBa (1 ons 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoune pervoHol P® 8(800)200-54-34 B uensax oTkmodeHus ycnyrm 3-D Secure. baHk npekpaluaer
HanpasneHne OAHOPa30BbLIX Maponen Ha yTpayeHHbI HOMep MOBUMbHOro TernedoHa He nosgHee crneaylLwero
pabouero oHsA nocne nonyveHus coobuweHuna Knuerta / depxatens JONonHUTENBHOM KapThbl.

5.11. Knuent/Oepxatens [ononHutensHon KpeauTHoOW KapTbl MOXET BOCMONb30BATbCS YCnyron cmeHbl [MMH-
kopa. Ycnyra cmeHa NH-koaa goctynHa Knuenty/Oepxatento JononHuTtensHon KpeantHom kapTel B 6aHKkoMmaTax
BaHka (noppepxwmBatowmx dyHKUMoHanbHocTb cmeHbl [1MH-koga). Cmena [MMH-koga nogTtBepxpaetcs
nepsoHayvaneHbiM MH-kogom, nonyveHHbiM Knnentom/Odepxatenem JononHutensHon KpeauTHom kapTbl paHee
(B MUH-koHBepTE Npu nonydeHun KpeamMTHON KapTbl UNU U3MEHEHHBIM paHee).

Mpn nonyyenun, HanpaeneHHoro KnueHtom/Odepxatenem [ononHutensHon KpeguTHOW kapTbl vepe3 GaHkomar
3NEKTPOHHOro 3aseneHna o cmeHe [1MMH-koga KpeauTtHon kKaptbl/ononHutensHon KpegutHow kapThl,
cogepxawero HoBbil MNH-kop, ©aHk ob6sa3aH ocywecTBuTb cMeHy [NWH-koga. O dakte ucnonHenusa Ycnyru
cmeHbl NMNH-koga B 6aHkoMaTe nevyaTtaeTcs Yek.

baHk BnpaBe oTkasaTb B cmeHe [IMH-koga B 6GaHkomate B cnyyae, ecnu KnuneHtom/ [epxartenem
OononHutensHon KpeoutHom kapTbl He 6OyaeT ynnadeHa komuccma 3a cmeHy [1MH-kopa KpeguTHowm
kapTbl/JononHutensHon KpeguTHOM KapTbl.

Ina obecneveHnss 6esonacHocTn criegyeT npu nameHenun MNUH-koga npukpbiBaTh knasmatypy ATM, a Takke
cTapaTbCd He ycTaHaBnmBaTb B kayecTBe Hosoro NNH-koaa:
— TWH-koa nHon Bawen 6aHkoBcKkon kapTbl, NMNH-TokeHa nnn naeHTUMOUKaALMOHHOM KapThl, @ Takke CBSI3aHHble
¢ Bamu gaHHble (Hanpumep, YacTb HoMepa baHKOBCKOWM KapTbl UNKU AaTbl POXAEHUS U Np.);
- kof CM-kapTbl MOBUNBHOrO TENedoHa;

12 (14)



Ycnosus oTkpbITUsl M obenyxusanus CIK, Bbiaaum n ncnonb3osaHust KpeanTHoM kapThbl

- BCe umdpbl ognHakosble (Hanpumep, 1111);

— O[AMHakoBble OBe NnepBble 1 ABe nocriegHue undpbl (Hanpumep, 1133);

— umdpbl B Nopsake Bo3pacTaHus ¢ warom 1 (Hanpumep, 1234) unuv warom 2 (Hanpumep, 1357);

— umdpsbl B nopsaake ybbiBaHua ¢ warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).
C wmomeHTa wusmeHenus [MMH-koga, Knuent/Oepxatens [dononHutenbHon KpeauTHOW KapTbl B criyyae
noareepxaeHusa TpaH3akumm Habopom MNNH-koga gomkeH ncnonb3oBaTtb 3MeHeHHbIM MNMNH-koa.

Mopsiaok ucnonb3oBaHus KpeouTHbIX KapT Tawke MOxeT ObiTb pa3melleH baHkom B mecTax obcnyxuBaHusi
knneHToB 1 Ha CanTe BaHka.

6.Pa3pelueHue cnopos

6.1.B cnydyae obHapyXeHus1 pacxoXaeHUn Mexay cymmamMmu oakTuyeckn coBeplueHHbIX KnneHtom/ [depxarenem
HononHutensHon KpegutHon kapTel TpaH3akumin u cymmamm TpaH3akuui, ykasaHHbiMu baHkoMm B YBegommneHuu,
B Tom uncne B Bbinucke no CI1K/ KpeautHom kapTte wu/vnn B MHOM [OKYMEHTe, npegocTaBnsieMom baHkom
KnneHty, KnnueHT BnpaBe npeabasutb baHky npeTteHauto. B cnyvyae HenonyvyeHna baHkom oT KnneHTa npeTteH3nm
B TeyeHne 30 (TpuauaTtn) KaneHaapHbIX AHEN onepaunm cHMTarTCca NoaTBepKaAeHHbIMK KnneHTom.

6.2.B cny4yae ytpatbl baHkoBckol kapTbl 1 (Mnn) obHapyxeHun dhakta ucnonb3oBaHWss BaHKoBCckoM kapTbl 6e3
cormacusa KnueHta KnveHT o6s3aH HesdamegnuTenbHo yBegomuTb 06 atom bBaHk (HO He no3gHee Cpoka,
YCTaHOBMEHHOro 3aKOHOAATENLCTBOM Ple). B cny4yae He yBegomneHus KnneHtom baHka B ykasaHHbIN Cpok BaHk
He 0653aH Bo3meLlaTtb KnmeHTy cymmy onepauum, coBeplueHHon 6e3 cornacus KnvenTa.

YBegomneHue MoxeT 6biTb NpeactasneHo KnueHTom B nucbMeHHOM Buae B noboe nogpasgeneHne baHka nubo
WHbIM cnocobom, nHopmauusa o KOTopom pasmMelleHa Ha CanTte baHka. Ha ocHoBaHun nonyyeHHoro ot KnveHTa
yBegoMneHnst baHk NpoBoaMT paccnefoBaHue, No UToram KOToporo He060CHOBAHHO CMMCAHHAsa CyMMa AEHEXHbIX
cpeactB KnveHTta noanexnTt Bo3epaTy Ha JIMyHbI GAHKOBCKUI CYET (C YYETOM MOSTOXKEHUIN HACTOALWMUX Y CNOBUN).
PaccnepoBaHue uvHuuumpyetcss baHkom npu  ycnoBum npepoctaBrneHus  KnmveHtom [/ [epxartenem
HononHutensHon KpeanTHOW KapTbl MOSIHOMO KOMMMEKTa OOKYMEHTOB, NOATBepXAatolwmnx hakT MCnosib3oBaHUA
KpeouTtHowm kapTbl 6e3 cornacusa Knuenrta / depxartenst [lononHuTenbHon KpeantHom kapTel, B CPOK He no3gHee 30
(Tpypuatb) OHenW C MoOMeHTa HanpaBneHus KnveHToMm yBegomnenuss o6 ocnapuBaHun onepaumu. [lepeyeHb
JOKYMEHTOB, KOTOpble noATBepxaawT ¢akT ucnonb3oBaHua KpeautHonm kapTel 6e3 cornmacus KnueHnta /
Oepxatena JononHutensHon KpeauTHon KapThl, pa3mellaetca baHkoM Ans o3HakoOMNeHUst Ha MHPOPMAaLMOHHbIX
ctreHoax B Odmcax n Ha Cante baHka. PesynbTaT npoBegeHHoro baHkom paccnepoBaHusa no TpeboBaHuio
KnueHta Hanpaensietca baHkom KnneHTy B NUCbMEHHOW (pOpMe B YCTaHOBMNEHHbIM 3aKOHOAATENbCTBOM CPOK,
ecnn MHOWM MOpsiAoK HanpaBneHusa otBeta baHka (B TOM yucne B 3MEeKTPOHHOM BuAae) He Obin JOMNONHUTENBHO
cornacosaH CTopoHamu.

6.3.Bce cnopHble Bonpocbl Mexay KnueHtom u baHkoM, cBfidaHHble C ucnornb3oBaHueMm KpeauTHOW KapThl,
perynupyloTcs nyTeM neperoBopoB MeXAy HUMW, a NpuM HEBO3MOXHOCTWU yperynmpoBaHuUs paccMaTpuBaloTCs B
cyoe. o momeHTa 3akniodeHus [oroBopa baHkom KnneHTy npegoctaBneHa wuHdopMaumss O nopsiake
ucnonb3oBaHua KpeautHowm kapTbl (B TOM Yncrne uHdopmaumnsa o6 orpaHMdeHmsix cnocoboB 1 MeCcT UCMOSb30BaHUSA
KpeouTHoOM KapTbl K cnyyasx MOBLILEHHOTO puUcka Mcnonb3oBaHus KpeauTHon kapTbl). YkasaHHas MHdgopmaums
Takke pasmellaetca baHkoM and osHakomneHus B MecTax obcnyxuBaHust KnueHToB m B ceTu VIHTEpHET no
agpecy www.rosbank.ru.

7.0ononHuTenbHbIe ycnoBua ansa KpeantHeix kapT Travel Miles

7.1.TpaBuna ncnonb3oBaHusa KpeguTHom kapTbl Travel Miles.

KpeoutHas kapta (OcHoBHas/ JononHutenbHasi) Travel Miles — KpegutHas kapta mMexgyHapoaHbIX MnaTeXHbIX
cuctem VISA International/ MasterCard Worldwide, cogepxut cneuunanesHbiin norotun Travel Miles, a Takke Homep
yyactHuka (Travel Miles Number), n nossonset gepxaTtento KapTel Travel Miles:

— OCYLLECTBNATb onepauuu ¢ ncnonb3oBaHnem Kaptol Travel Miles B COOTBETCTBUM C YCNOBUSIMY;

— npuHUMaTb ydactue B nporpamme Travel Miles (nanee — lNporpamma) B COOTBETCTBUWN C €€ YCMNOBUSIMMU.
MpaBuna n ycnosus ydacTtua B lNporpamme npeacTaBneHbl Ha MHTEpHeT-canTe www.iGlobe.ru.
YyacTHuku [lporpaMmmbl MOryT HaKOMWUTb MUMKM 3a OPOHWPOBAHUA TYPUCTUHECKUX YCRYr Ha WHTEpHeT-canTe
www.iGlobe.ru n 3a coBeplUeHWe TpaH3akuuMn Mo onnaTte ToBapoB W ycnyr ¢ nomouwbio KapTel Travel Miles.

! B cootBeTCTBIM € YacTbio 11 cTathn 9 PepepanbHoro 3akoHa Ne161-d3 «O HaLMOHANbHONM NNATEXHONM CUCTEME» B Crydyae
yTpaTbl 3MEKTPOHHOrO CpefcTBa Nnartexa U (Mnu) ero UCNonb3oBaHust 6e3 cornacusi KNueHTa KIMEeHT obsiaH HanpaBWTb
COOTBETCTBYIOLLlEE YBEAOMIEHWE OnepaTopy Mo MNepeBofy AEHEXHbIX CPeAcTB B MNPEAyCMOTPEHHOW [O0roBOpoM dopme
He3aMeanuTENbHO nocrie obHapyXeHus dakTa yTpaTbl 3IeKTPOHHOTO CpeAcTBa mnaTtexa u (Mnv) ero ucrnonb3oBaHust 6es
cornacvsi knueHTa, HO He Mo3AHee AOHsA, criedylollero 3a AHeM Mony4yeHUsi OT onepaTopa Mo nepeBoAy AeHeXHbIX
CpeAcTB yBeAOMIIEHUA O COBEPLUEHHOI onepaumm.
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HakonneHHble MUK, BO3MOXHO, UCMONb30BaTh ANs 0popMIeHusi GOHYCHbIX GUNEeTOB Ha pelichbl aBUakoMnaHui u
BGPOHMPOBaHNA YCIyr, NPpeaCcTaBMNeHHbIX Ha MHTepHeT-canTe www.iGlobe.ru.

MHpopmaums o nopsagke HavmcrneHus Munb pasmewiaetcsd baHkom Ha MHOpMaLMOHHBIX CTeHaax B odhmcax
BaHka, a Takke coobuiaeTcsa no TenedoHy B KOHTAKTHOM LeHTpe baHka.

8.0ononHutenbHble ycrnosusa ansa KpeauTHbIX KapT, 06CY)XUBarLWMXCA NO TEXHOMOMMN 6€CKOHTAKTHbIX
TpaH3akumum Contactless (MasterCard Worldwide) / PayWave (Visa )

8.1.MNpaBuna ncnonb3oBaHus KpeamMtHom kapTbl, 06CyXMBatoLLencs No TeXHOMNOrMmM 6eCKOHTaKTHbIX TpaH3akuui.

KpeautHas kapta (OcHoBHas / JononHuTenbHas), 06CyKmBaloLWasaca No TEXHONOrMn BECKOHTaKTHbIX TpaH3akuui
copepxut cneumanbHbln norotun Contactless  (MasterCard Worldwide) / PayWave  (Visa), 6narogaps
WHTErPMPOBAHHOMY B HEE paguouMny MNO3BONISIET OCYLECTBNATH TpaH3akuum MO TEXHONOrMum GEeCKOHTaKTHOro
cnocoba npoBefeHus nnaTtexen (nanee — GeckoHTakTHble TpaH3akuum). [JaHHas TexHonorus npenocTaBnsieT
nepxatenam Kapt Contactless / PayWave cnocob coBeplleHusi onnatbl nyTemM OnM3Koro nogHeceHus wnm
npukocHoBeHust KpeantHol kapTel Contactless / PayWave kK cunTbiBaloLWeMy nnaTexHoMy TepMuHany, MMetoLemy
norotun Contactless / PayWave.

Mpu atom Knuenty/ Oepxatento JononHutensHon KpeautHown kapTbl Contactless / PayWave npegoctaBnsaetcs
BO3MOXHOCTb OCYLLECTBNATL OECKOHTaKTHble TpaH3akuum Ha OnpeferieHHyl CyMMy Ha OCHOBaHMM HOMepa
KpeouTtHon kapTbl Contactless / PayWave, a Takke yHMKanbHOro koga (koHdpurypaumm) paguoumna Contactless /
PayWave 6e3 BBoga NMH-koga nnu nognucaHns yeka (cnvna) (ganee — JlIuMuT 6ecKoHTaKTHOro nnarexa). Jinmut
OEeCKOHTaKTHOro nnartexa yCcTaHaBnuMBaeTCsa nrnaTexHow cuctemon MasterCard Worldwide/ Visa un 3aBucut ot
CTpaHbl OCYLLECTBIEHNSI MOKYMKWA. TOYHYI0 MHAOPMAaLMI0O MOXHO MOMAy4MTb Ha oULMANbHOM cavTax NNaTeXHbIX
cuctem MasterCard Worldwide — www.mastercard.com, VISA International — visa.com.

Mpn coBeplueHUn 6GeckoHTakTHOW TpaH3akumMm B npeanpuatusx Toprosnu (ycnyr) KnueHnt / [epxatenb
HononHutensHon KpeantHon kapTbl Contactless / PayWave fomkeH MOAHECTU UNU NPUKOCHYTbCa KpeguTHowm
kapton Contactless / PayWave k nnatexHomy TepMuHany, NnpoBepuB NpaBuibHOCTb MHOpMaLmn, OTpaxeHHON
Ha 93KpaHe TepMmuHana (B TOM 4ucre cymmy MW BamoTy TpaH3akumu). Tem cambiM KnueHt/Oepxatenb
HononHntensHon KpeautHom kapTel Contactless / PayWave pgaet ykasaHue baHky ocyuwlectButb nepesop ¢ Cl1K
cymmy TpaHsakuum, a Takke Komuccmm baHka 1 gononHUTeNbHbIE KOMUCCUMM CTOPOHHEro 6aHka (nmpu Hanuyun). B
TOM crnyyae, ecnM cymMa ©OeCKOHTakTHOM TpaH3akumm npeBbiwaeT JIMMuT 6GECcKOHTaKTHOro nnarexa
Knuent/Oepxatens OononHutensHon KpeamtHol kapTbl Contactless / PayWave [ONONHUTENbHO OOMMKEH Ans
noaTBEPXXAEHMS CBOero ydactusa B TpaH3sakuum BBectu MNANH-kog unv npoctaBuTb CBOK Nognuck Ha Yeke (cnvne).
Takke baHk BnpaBe npu npoeeneHnn 6eckoHTakTHoM TpaH3akumm B npegenax Jlummnrta 6eCcKoHTaKTHOroO nnaTtexa
notpeboBaTb ee noaTBepxaeHus nytem seoaa NNH-koga unu npocrasneHms nognucu Ha Yeke (cnvne).

Mpu coepweHun TpaH3akuum ¢ ucnonb3oBaHveM KpeauTHon kaptbl Contactless / PayWave cneumanbHbiin
NNaTexHbll TepMyMHan OEeCKOHTaKTHO CYUTbIBaeT HeobxoduMble AaHHble U MOATBEPXKAAET CO CBOEW CTOPOHbI
npouenypy nyTem nogayvv 3ByKOBOIo Unv BU3yarnbHOro CUrHana.

Knuent/Oepxatens JononHuTtensHon KpeantHon kapTel Contactless / PayWave 06s3aH coBepLuaTb TpaH3akumm ¢
ucnonb3oBaHuem Kaptbl Contactless / PayWave Tonbko nuyHo. 3anpellaeTcs 1 sBRsieTCA HapyLleHueM npasun
ucnonb3oBaHusa KpeautHon kaptel Contactless / PayWave:

- nepepayva KpeautHon kapTbl Contactless / PayWave KnueHtom/[depxatenem [JononHutensHon KpeantHon
kapTbl Contactless / PayWave gpyromy nuuy (B ToM yncne paboTtHuky baHka, poacTBEHHUKaM, 3HaKOMbIM);

— ponyuweHue KnneHtom /Odepxatenem [JononHutensHon KpeauTtHonm kapTel Contactless / PayWave ycrnosui
ans ncnonb3oBaHusa KpeautHon kapTel Contactless / PayWave no6biM TpeTbnm nuuom (B TOM YKCIe OCTaBreHne
ee B npegenax 4ocaraeMoCcTy NOCTOPOHHMX NuL, paboTHUKOB BaHka unu ToproBbIvi NPeANpPUATUIA, POACTBEHHMKOB,
3HAKOMBbIX).

Bce GeckoHTakTHble TpaH3akuumm, COBEPLLEHHbIE C ucnonb3oBaHuem KpeguTtHow kapTtel Contactless / PayWave,
obCcyxuMBaloLENCss NO TEXHONMOMMU BECKOHTaKTHbIX nnaTexen (B TOM criydae, ecnv yyactve B TpaH3akumu
ocyulectenanoce 6e3 Beoga MNMH-koga vnu nognucaHua Yeka (cnuna)), koTopble NOATBEPXKAEHbI HOMEPOM 3TOM
KpeanTtHo kapTbl Contactless / PayWave, a Takke yHMKanbHbIM KOAOM (KOHMUrypaumen) paguodmna, SBnsaoTcs
onepauunsamun Knuenta/ldepxatens JononHutenbHon KpeantHom KkapThbl.

BaHk BnpaBe oTkasaTb KnueHTy B BO3MELLEHMM CYMMbl TpaH3akumm B criydae HapyweHusa KnveHTom nnbo
Hepxatenem [HononHuTtenbHon KpepuTHowm kapTbl Contactless / PayWave npaBun mcnonb3oBaHus KpeguTHowm
kapTbl Contactless / PayWave.
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