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Pedakuyusi — 0001p
deticmeyem c 09.12.2015e.
0o dambi 8800a HoBoU pedakyuu

YCnoBusd OTKPbITUA U OBCITYXKUBAHUA CHETA MO KAPTE,
BbIOAYM U UCNONb3OBAHUA KPEAUTHOW KAPTbI

1.06Lme nonoxeHus

1.1. HacTtosawwme Ycnosusi oTkpbiTMsa n obcnyxunsanmsa CI1K, Bbigayum n ncnons3osaHust KpeantHon kapThl (qanee —
YcnoBusl) onpenensaioT ycrnoBus OTKpbITMA UM obcnyxmBaHua Bbankom CIIK, ycnoBus v nopsiaok Bblgayun U
ncnonb3oBaHns KpeanTHbIx KapT.

1.2. Ycnosus oTkpbiTvs U obenyxmBanusa CIK, a Takke ycnosusi BblgauvM U MCMonb3oBaHus KpeauTHbIX kapT
perynupyroTcsi 3akoHogaTtenscTBoMm Poccuiickon Pegepanmm n HaCcToOALWMMN Y CIOBUSIMU.

1.3. B HacTodAwmx Ycnosusax NPUMEHAKTCA crneayruwmne TepMUHbL:

ABTOpu3auua — paspelleHne, npegoctaensemoe BaHkom Ons npoeeaeHuss TpaH3akuuii U NOpoXAaalollee ero
06s13aTenbCTBa MO MCMOSIHEHMIO MPEeACTaBMNeHHbIX LOKYMEHTOB, COCTaBMEHHbIX C UcMonb3oBaHnem KpegutHoi
KapTbl.

BaHk — NAO POCBAHK, ero o6ocobneHHble cTpykTypHble nogpasaeneHus (Oducel n dunvans).

BaHkomat (ATM) — 9NeKTPOHHbIN NPOrpaMMHO-TEXHUYECKUIA KOMMMNEKC, NpeaHa3HaYeHHbIA Ans coBeplueHus 6e3
yyactusi paboTHukoB baHka onepaumi Bbligaum (NpyvemMa) HanWyHbIX OEHEXHbIX CpeacTB, B TOM 4ucre C
ncnonb3oBaHveM KpeauTHbIX KapT, U nepedayun pacrnopshkeHun baHnky o6 ocyliecTBneHvum nepeBoda OEHEXHbIX
cpeacts ¢ ClK, a Takke Anga coctaBneHus JOKYMEHTOB, MOATBEPXKAAKLNX COOTBETCTBYIOLLME Onepauun.

BantwTa CINK — BanoTa, B kotopon oTtkpbiT CIK KnueHnTa: Pyonu P®/ Jonnapel CLUA/ EBpo. Bantota CIIK
yKkasaHa B 3asBreHuum.

Biinucka no Kapte — cdopmupyembii cpeactsamu nporpaMmHoro obecneveHus otdyetT ob6o Bcex onepaumsix,
npousBefeHHbIX B TeyeHue 3anpalwumsaemoro KnueHtom nepuoga no CIIK ¢ ncnonbsoBaHnem KpeautHow (-1x)
KapTbl (kapT). Beinncka no KapTe Takke oTpaxaeT MHGoOpmauumio O noanexaiimx onnate TpaH3akumsx. [eHb
npoBegeHus onepaumn no CIK moxeT oTnuyaTtbcs OT pakTuyeckon gatbl TpaH3akuuun. Beinucka no Kaprte
npepocraesnsieTcs no 3anpocy KnueHta B gononHUTeNsHOM/ onepauuoHHom ocuca dunuana baHka.

Bbinucka no CIK — dopmupyembii cpeactsamu nporpammHoro obecnedeHus otdyeT o060 Bcex onepauusx,
npou3BedeHHbIX B TeyeHuwe 3anpawmuBaemoro Knuentom nepuoga no CIK, B TOM 4yucne € UCMNOMb30BaHWEM
KpeouTtHowm kapTbl. Beinucka no CIK npegoctaBnsieTcs no 3anpocy Knventa B BaHke no mecty oTkpbiTus ClK.

DepxaTtenb [dononHutenbHon KpeauTHOWM KapTbl — u3Myeckoe nuuo, ucnonb3ywouwee [JONONHUTENbHYO
KpeouTHyto kapTy, BblgaHHy0 eMy baHkoMm Ha ocHoBaHum 3asBneHust KnneHta Ha JononHutensHyo KpeauTHyto
KapTy.

Dorosop CIK — fnoroBop 6aHKOBCKOro cyeTta 0 nopsake oTkpblTuA U obcnyxusaHms bankom CI1K, 3akntoveHHbIN
mexay baHkom u KnvmeHTOM, COCTaBHbIMW 4YacTaAMW KOTOPOro sBnsitoTcst 3asiBrieHue, HacTtosiwme YCnosus u
TapudHbin nnaH no CIK. Ha ocHoBaHun koToporo KnueHTty B BaHke oTkpbIT CIK.

HoroBop o Bbigaye n ucnonb3oBaHMn KpegutHoOM KapTbl — OJOrOBOP O Nopsigke Bblgadn U MCNONb30BaHUSA
KpeantHon kapTbl, 3aknovaembln mexay KnveHTom m baHkoM, KOTOpbIM onpegensieT npasBufia Bbligaydn wu
ncrnonb3oBaHua KpeantHon kaptbl / JononHutenbHon KpeguTHow kapTbl. [JoroBop O Bbidave U UCMOMb30BaHUMU
KpeouTtHow kapTbl cOCTOUT M3 3asiBNeHusi, HacTodaLmMx Ycnosun n npumeHsemoro TapudHoro nnaHa no CMK u
cUMTaeTCH 3aKNiOYEHHbIM C MOMeHTa Bblaaum baHkom KnneHTty KpeauTtHon kapTel. B pamkax [oroBopa o Bbigaye
1 ncnonb3osaHun KpeantHon kapTel BaHk ocylectsnset ocopmneHre u Bolaadvy KpeantHbix kapT (OCHOBHOM unu
[ononHuTenbHbIX).

HononHutenbHas KpeautHasa kapta — KpeguTtHasa kapTa, BbinywleHHasi baHkom Ha ocHOBaHwun 3asBneHusi
KnveHTta Ha [JononHutenbHyo KpeauTHyo kapTy Ha uMMsi ou3ndeckoro nuua, ykaszaHHoro KnueHtom, nnbo Ha
camoro KnueHra.

3asaBneHue 06 oTkpbiTuM CIMK n npenocraBneHnn KpeautHom kaptbl (3asBneHue) - npeanaraemas baHkom
nnceMeHHas dopma, npeaHasHavyeHHas Ans 3anonHeHus KnveHTom, copepxalas 6e30T3biBHOE NpearioxeHue
KnveHTa Ha 3akniyeHve B COOTBETCTBMM C HacToswumu YcrnoBuamu u TapudHeim nnaHom no CrlIK
[Horosopa o Bbligave n ncnonesosaHum KpeantHon kaptel u Jorosopa CrI1K.

3asaBneHune KnueHta Ha [JononHutenbHyto KpeauTHyio kapty - npegnaraemaa baHkom dopma,
npeaHasHadeHHas onsa 3anonHeHus KnveHTom B uensax Bbinycka JononHuTtenbHon KpeanTtHom KapThbl.

UHdopmauma o nnartexax — OTYET, CoAepXallMin akTyanbHyH Ha daty ero oopMmMpoBaHUs WMHGOpMauuio O
cymme 3agosmkeHHocTu KnueHTta no [Jorosopy O Bblgadye n mcnonb3oBaHun KpeauTHoW kapTbl. [JaHHbIA OTYeT
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BKIOYaeT MHOpMaLMI0 O CyMMe AEHEXHbIX CPeACTB, noanexatlen BHeceHuto KnmeHtomM Ha JInuHbein 6aHKOBCKUI
CYEeT Ansa noraweHunsa 3agormkeHHocTn no Komuceusam bBaxka, a Takke 3agormkeHHocTu KnueHTta nepeg baHkom no
Jorosopy kpeautoBaHusa no KpeantHon kapte. MHdopmauusa o nnaTtexax npegocrasnseTcs no 3anpocy KnueHta
B baHke nnbo uyepes baHkomaTtbl BaHka nyTem 3anpoca cnpaBku No Kpeauty nubo C MCronb30BaHMEM CUCTEMBbI
«MHTepHeT—baHk / POCBAHK OHnarH».

Kaptouka . 0401026 - kapToyka C obOpasuyamm nognucern wm oTTucka neyatn KnueHTta/lepxartens
HononHutensHon KpeautHon kapTtbl copmbl 0401026 O6LepoccUMACKOro Knaccudgukatopa ynpaBneH4eckon
JokymeHTaumn OK 011-93, ochopmneHHas B ycTaHoBneHHOM BaHkom Poccun nopsigke.

KnueHT — dmsmyeckoe nuuo, aensawoweecsa rpaxgaHmHom Poccuiickon depepaumn, 3aknwoudmsiee ¢ baHkom
[oroeop o Bbigaye un ncnonb3osanum KpeantHon kaptel, [Joroop CIK.

Komuccnmn BaHka — npegycmoTpeHHble TapudHbiM nnaHom no ClMK komuccuu, nnatbl, noanexawime ynnate
KnueHTom BaHky B cooTBeTCTBMM C [JOroBOpOM O Bblgaye u ncnons3osaHum KpeantHon kaptbl/ Jorosopom CIIK.
Pasmep komuccuin ykasaH B oMKCUPOBAHHOW CyMMe unu B npoueHTax. Ecnv He ykasaHo uHoe, pasmep KoMuccum,
OnpedeneHHon B MpoLEeHTax, BO BCEX Cryyasix O3HayaeT MPOLEHT OT CyMMbl COBepLueHHoWn onepauun. CyMMmbl
KOMMWCCWIA, 3HaYeHUs KOTOPbIX YyKasaHbl B MpoueHTax (0T CyMMbl Onepauuu WnM B MpPOLEHTax rofoBbIX),
OKpYIMSIOTCA B COOTBETCTBUM C apudMETMYECKMMM NpaBniaMmyn 40 BTOPOro 3HaKa nocre 3ansiTow.

KpeoutHasa kapta (KapTta) — KpeautHas kapTta, Tvn KOTOpoun ykasdaH B 3asiBrneHun, B 3aaBneHun KnueHTta Ha
HononHutenbHyo KpeauTHyto kapTy, BbliaaHHass baHkom Ha umsa KnuneHta unu [depxartenss [JononHUTEnNbHOM
KpeouTHowm KkapTbl, YCNOBUSA MCMOMb30BaHUS KOTOPOW, perynupytTcs [JOoroBopoMm Bblgauu M MCMOMb30BaHUSA
KpeouTtHon kapTbl. KpeamtHas kapTa SBMSIETCA 9SMNEKTPOHHbIM CPeACTBOM Mnartexa, npefHasHayeHHblM Ans
coBeplueHus KnueHtom nnu [epxartenem [ononHuTtenbHo KpeamtHon kapTbl onepauun no CIIK, pacuyeTbl no
KOTOPbIM  OCYLLECTBMSIOTCH MCKIIOYMTENbHO 3a CYET [AEHEeXHbIX CpeacTB, NpedocTaBneHHbix BaHkom.
XapaktepucTuki BblgaBaemMorn KpeguTHOM kapTbl ykasaHbl B 3asiBneHun o npepoctaBnenHnn KpeamtHow kapTbl/
3asBneHun KnueHta Ha [JononHutenbHyto KpeantHyto kapTy. Homep OcHoBHon KpeantHol kapTbl 1 Homep CIIK,
MO KOTOPOMY BO3MOXHO OCYLIECTBNATb Onepauun C ucrnonb3oBaHuem KpeauTHOW KapTbl, YyKasbiBalTCA B
3asiBrnenun.

Kypc BaHka — kypc baHka, ucnonb3ayembll npu nepecyete cymmbl TpaH3akuuu, Komuccuin baHka, komumccui
CTOPOHHMX 6aHkoB (Mpu Hanuuum), pacxonoB baHka, NpeayCMOTPEHHbIX HaAcToALWMMU YcnoBuamMu u TapudHbIM
nnaHom no CI1K, BbipaxeHHbIX B BantoTte, oTnuyHon oT Bantotel CIK, B cymmy, BbipaxeHHyto B Bantote CIIK,
yCTaHaBMMBaEMbI B COOTBETCTBMM CO cTaHgapTHbiMu Tapudamm NMAO POCBAHK anst knmeHToB — hn3NYeckux
vy (ans dunvanos baHka), koTopble OOBOAATCA A0 HEOrPaHMYEHHOrO Kpyra nvy nyteM pasMeLleHust Ha
MHpopMaumoHHbIX cTeHaax B baHke, Ha Cante baHka, a Takke coobuiarTca Yepes cnpaBoYHyO crnyx0y BaHka.
Mpwn cnmcaHmm cpepctB ¢ CIK npumensietca Kypc baHka, ycTaHOBMEHHbIA Ha AeHb MPOBEAEHMs onepauuun no
OaHHOMY CYeTy.

Nnynbin 6aHkoBckMn cueT (JIBC/CueTt) — GaHkoBCcKkM cveT (Tekywmii cyeT) KnueHTta, oTkpbiThii B BbaHke Ha
OCHOBaHWUM 3akmnto4YeHHoro mexay bavkom n KnneHtom goroBopa 6aHKOBCKOro cyeTa, KOTOpbIA MCMONb3yeTcs Ans
OCYLLEeCTBMNEHUS onepauunii noraweHns 3agoimkeHHOCTH o [oroBopy Bblgavn 1 Mcnonb3oBaHusa KpeantHowm kapThbl
/ Ooroopy CI1K. Homep JInyHoro 6aHkoBckoro cyeta KnmneHrta ykasaH B 3asiBrieHun. Mo JlInyHomy GaHKoBCKOMY
cyeTy KnneHta baHkoM He MOXeT ObITb YCTAHOBIEH NMMMNUT oBepapadTa.

OpaHopas3oBbIM Napofyib — YHUMKamNbHbIA  LMGpoBOM kog, Kotopbin Knuent/Oepxatens [ONONHUTENBHON
KpeouTHowm kapTbl nonyyaeT B Buge SMS -coobLeHns Ha cBor MOGUINBbHLIN TenedoH Npu COBEPLLEHUN onepauun
B ceTn NHTepHeT B cniyyae, ecnu KnneHt/Oepxatenb [JononHuTtenoHon KpeguTHoM KapTbl NOAKITHOYEH K ycnyre 3-
D Secure. OpHOpas3oBbLI Mapornib SABMASETCA OOMOMHUTENbHBIM MapaMeTpoM ayTeHTudpumkaumm Knvental
Hepxatena [HononHuTtenbHon KpeguTHOW KapTbl MpyM COBEPLUEHUMM C Ucnofb3oBaHMeM KpeauTHOM KapTbl
onepaunn B ceTn VIHTepHeT.

OcHoBHas KpegutHas kapta — KpeauTtHas kapTa, BbinylleHHas Ha uma KnveHTa B cOOTBETCTBMM ¢ [JOroBOpoM o
Bblgaye M ucnonb3oBaHum KpeawTHow KapTbl, NapameTpbl KOTOPOM ykasdaHbl B 3asdBneHWyn O npegocTaBreHun
KpeantHown KapThbl.

Odmc — BHYTpEHHEE CTPYKTYpHOE nogpasaeneHune dunuvana: 4ononHUTENbHbIA 0UC; KpeAUTHO-KAaCCOBbIN oduC;
onepaumnoHHbIN odnc (0a30BbIN/AOMONMHUTENBHbIN).

NMWUH-kog — nepcoHanbHbil MAEHTUUKALMOHHBIA HOMEpP, CEKPEeTHbIN KOA, W3BECTHbIn Tonbko KnueHTy/
Oepxartento JononHutensHon KpeanTHOM KapTbl, MCNONb3yeMbln AN npoBeaeHus TpaH3akuun B baHkomaTe mnu
OnNeKTpoOHHOM TepmuHane wu Aana  nonydeHus JlormHa 4Yepe3 ATM baHka, SBNSAOWMIACA aHanorom
cobcTBeHHopy4vHou noanucu Knunenta/ Oepxatensa JononHutensHon KpeguTHOM KapTol.

NMWUH-koHBepT — 3anevyaTaHHbIA KOHBEPT, B koTopom Haxoautcsa [MNH-koa, BblaaBaembit BaHKOM nWMYHO
Knventy/Oepxatento [JononHutensHon KpegmMtHomn KapTbl MO0 NpeAcTaBUTENIO KITMEHTA.

MyHkT BblAaum Hanu4Hbix (MBH) - mecTo (kacca dunuana/Oduca, onepaumoHHas Kacca BHE KacCOBOrO yara)
COBepLUEHUsI onepauni No npueMy wu/unu Bblgave HanU4HbIX OEHEXHbIX CPeACcTB Ha cyeTa UM CO CYETOB
knueHToB BaHka c umcnonb3oBaHMeM OaHKOBCKMX KapT, a TakkKe COBEPLUEHMS Onepauui BblAayn HanMyHbIX
OEHEXHbIX CPEACTB C UCNOSIb30BaHNMEM GAHKOBCKMX KapT CTOPOHHMX SMUTEHTOB.
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Pabounn neHb — KaneHgapHbIN OeHb, KPOME BbIXOAHbLIX AHEW, KOTOpbIMU ABNSAOTCA cy6b0Ta 1 BOCKpeceHbe, a
Takke YCTaHOBMNEHHbIX AEWCTBYIOLMM 3akoHogaTenbcTtBOM Poccuiickon depepauumn npasgHuUYHbIX Hepaboumnx
OHEeN 1 BbIXOOHLIX AHEW, MepeHeCeHHbIX B COOTBETCTBUM C OEUCTBYHOLMM 3akoHoaaTensCTBOM Poccuiickon
denepauymu.

PacyeTHbIW nepuon — nepuod, KpaTHbI OOHOMY KaneHZapHOMY Mecsly, 3a WCKMIYEeHUMEM MepBoro wu
nocnegHero PacuyeTHoro nepuoga. [lepBbiMm gHem nepBoro PacyeTHoro nepuoga SBMASIETCA  YMCHO,
COOTBETCTBYHOLWEE pfaTte 3aknodveHus [orosopa BblgaynM K ucnonb3oBaHus KpeauTHow kapTbl. Ecnn gaTta
OKOH4YaHus PacyeTHoro nepuoga He sinsetca Pabounm gHem, PacdeTHbI nepmoa 3akaHunmBaeTcs B Onvkanwmnm
cnegywownin 3a HUM Pabounii aeHb, a Hadanom Hosoro PacdeTHoro nepuoaa 6yaeTt ABnATLCHA AeHb, CrneayoLwmmn
3a [HeM OKOH4YaHus npeablgyuwiero PacyetHoro nepuoga. B cnyyae ecnm B Mecsile, B KOTOpPOM
HauMHaeTca/MCTeKaeT COOTBETCTBYOLWMIA PacyeTHbI nepuon, OTCYTCTBYET YMCMO, Kak AeHb Hadana/oOKoH4YaHus
PacyeTtHoro nepuoga, TO [AHeM Hadana/okoH4YaHusi Yyka3aHHoro PacuyeTHoro nepuoga ©OyaeTr 4BNATLCA
COOTBETCTBEHHO MEpPBbIA KaneHAapHbIN OeHb crneaylolero mecsaua/mocnegHUn KaneHaapHbI OeHb [AaHHOro
mMecsaua.

Cant baHka - nHdopmaLmoHHbIM nopTan baHka B ceTn VHTepHET, pacnonoXeHHbl No 3NeKTPOHHOMY agpecy
http://www.rosbank.ru/. Cant BbaHka copepxuT uHcoOpMaLuMilO O NpoaykTax u ycnyrax baHka, cTaHOapTHbIX
Tapudax u npumeHsieMblx TapudHbix nnadax no CrK/AJIBC, a Takke nHyto Heobxoaumyto KnueHty nHdopmMauumio.

Cuctema «WUHTepHeT-BaHk / POCBAHK OHnaH» — KOMMMEKC MNpOorpaMMHO-TEXHUYECKMX CPEeACTB MU
OpraHM3auMOHHbIX MEepPONpUATUIA, NpeAHas3Ha4YeHHbIX Ans npegocTaBneHust KnueHTy GaHKOBCKMX ycnyr cC
ncnonb3oBaHMEM ceTn VIHTepHeT.

Cuet no Kapte (CMNK) — cneunanbHbin 6aHKOBCKMIA cyeT (Tekywmii cyeT) KnneHTa, oTkpbiThii B BaHke B BantoTe
CIK Ha ocHoBaHuu [Jorosopa CIIK anga ocywecTtBneHus onepauui B popmMax, npegyCMOTPEHHbIX YCnoBUAMU.
Homep CI1K ykazaH B 3assneHun. CIK He MoxeT ObiTb mcnonb3oBaH KnueHTomM Ans npoBefeHus onepauun,
CBSI3aHHbLIX C OCYLLIECTBNEHNEM npeanpuHUMaTenbCKON AesATEeNbHOCTU, a Takke ANd NpoBedeHMs onepauuin B
¢opmax, He NpeayCMOTPEHHbIX YCOBUAMU.

TapudHbin nnad no CMK — TapudHbIM nnaH, HAMMEHOBaHUE U pedakuMsi KOTOPOro ykasaHo B 3asiBliEHMU O
npegoctaBneHnn KpeantHom kapThbl, ABNAOWNACA HeoTbememon YacTtbio [Jorosopa CI1K/ [oroBopa o Bbigade u
ucnonb3oBaHun KpeguTtHon kapTtbl. TapudHeii nnaH no CMK cogepxut, B TOM 4ucrne, nepeyvyeHb n pasmep
Komuccun baHka, nnar, NpoLEeHTOB U HEYCTOWKKM, BauMaeMbix baHkoM ¢ KnuneHTta B cBsi3u ¢ obcnyxmeaHnem CrIIK,
Bblaaven KpeauTHoOM KapThl, coBepLlueHneM TpaH3akuni.

TeKyu.wle pacxogHble onepaunn — pacxoaHble onepauun no onnarte KOMUCCUi CTOPOHHUX 6aHkoB, pacxoaos
BbaHka, npeayCcMOTpPEHHbIX HacToAwMMn YcnosusiMm, a Takke WHbIX pa3pelleHHbIX 3akoHOaaTesIbCTBOM P®
pacxoaHbIX onepau,vll7|, coBeplUaeMbIX No pacnopsA>XeHuto KnneHra.

TpaH3akuusa — onepauusi, coBeplueHHas Knuentom/ Oepxatenem OononHutensHon KpegutHowm kapTel no CI1K ¢
ncnonb3oBaHnem KpeantHom KapThbl.

YBepomneHue — uvHpopmauus, npepoctaBneHHas baHkom KnveHTy B nopsiake, npeaycMOTpeHHOM
3akoHopatensctBom P® u [oroBopom o0 Bblgaye U wucnonb3oBaHun KpeguTHom kapTel, Ana  uenew
nHpopmmpoBaHusa KnueHta o coepLueHmm onepauuin no CIK (B T.4. ¢ ncnonesosaHvem KpeantHou kapThbl).

YnonHoMou4eHHbIN coTpyaAHUK BaHka — coTpyaHuk BaHka, nmetowwmin Haanexatime noriHoMOYNS Ha 3aKrnoyeHne
Horoeopa CI1K/ [loroBopa 0 Bblgayve 1 Ucrnonb3oBaHum KpeguTHOM KapTbl.

®dunuan — ounmnan NAO POCBAHK, HanmeHOoBaHMe KOTOPOro ykasaHo B 3asBrneHuu.

Yek (cueT, cnun, KBUTaAHUMUA) — [OKYMEHT, SBNSAIOLLIMACHA OCHOBaHMEM [Ns OCYLUECTBMEHUS pacyeToB Mo
onepauuam C wucnonb3oBaHnem KpeguTHbIX KapT wW/unu cnyxawui noaTBEPXKAEHUEM WX COBEpLUEHNUs,
COCTaBMEHHbIN C npumMeHeHnem KpeauTHbIX KapT WNU UX PEKBU3UTOB Ha OymaxHOM Hocutene w/unu B
3ANEKTPOHHON dopme, COBCTBEHHOPYYHO noanucaHHbii KnueHtom/Oepxatenem [ononHutensHon KpeauTHoM
KapTbl N aHanorom ero Co6CTBEHHOPYYHOW NOAMMUCH.

OneKkTpoHHbIN TepMuHan (POS-TepMuHan) — OrneKTPOHHOE MNPOrpaMMHO—TEXHWYEecKoe YCTPOWCTBO,
npegHasHavyeHHoe Ans OCyLLeCTBIIeHNst ABTOpU3aLMmn U 3NEKTPOHHOTo cGopa MHgopmauum o TpaH3akuusiX.

3-D Secure — ycnyra (B nnaTtexHon cucteme VISA Int. Hocut HasBaHue Verified by VISA (VbV), B nnatexHon
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneuvBatollasi OOMNOMHUTENBHLIN YPOBEHb
BGe3onacHoCTU Mpu npoBedeHUn nnatexen B cetn UHTepHeT. Mcnonb3oBaHue ycnyru 3-D Secure nossonsieT
ayteHTudmumnpoBaTtb Knventa/llepxatensa [JononHutensHon KpeanTHOWM KapTbl, OCYLLECTBMSAIOWEro onepauuio u
MaKCUMarbHO CHU3UTb PUCK MoleHHn4YecTBa no Kapte. Knuent/Oepxatens JononHuTtenbHon KpeauTHow kapTbl
noaTBepXXaaeT Kaxayto onepauuio no ceoerr Kapte B cetn WHTepHeT OpHOpas3oBbIM MNaposfieM, KOTOPbIN
Knvent/Oepxatens JononHutenoHon KpeguTHoM kapThl nonyyaeTt B BUaAe SMS-coobLeHnss Ha CBOW MOOWIbHbIN
TenedoH.

2. YcnoBus oTkpbIiTUA U obcnyxuBanusa CINK n Beigaum KpegutHon KapThl
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2.1. B paty 3aknioueHns [orosopa CI1K, [oroBopa o Bbigade v ucnonb3oBaHuu KpeautHou kapTbl baHk
oTtkpbiBaeT KnneHty CI1K, a Takke BbigaeT KnueHty OcHoBHyo KpeauTHy0 KapTy, Npyu yCnosum npeaocTaBneHus
KnneHtom/ npeactasutenem KnueHra:

* MacnopTa Unu UHOro AOKYMeHTa, yAOCTOBEPSIOLLErO NMNYHOCTD;
e KapToukm . 0401026, c obGpasuammu nognucern KnmeHta. BaHk MOXeT oTKasaTtbca OT TpeboBaHuA
npeactasneHmss Kaptoukm ¢. 0401026 ¢ obpasuamu nognucenn KnueHta B criyyae, €cnv BHYTPEHHUMM
npaeunamu baHka npegycMoTpeH MHOW NopsiAoK nonyyeHus obpasua nognucn KnvexTa;
e aHKeTbl KIMeHTa - duamyeckoro numua (Mo ycTaHoOBReHHoWm baHkoM dopme) U OOKYMEHTOB,
NnoATBEPXKAALWUNX YKa3aHHbIe B HEW CBEAEHMUS, a TakKe MHOM HeobxoauMon uHdopmaumm n JOKyMEHTOB Nno
TpeboBaHuio baHka B Lensax BbINOMHEHUA 3akoHoAdaTenbcTBa P® no npoTUMBOAENCTBMIO Neranusauum
(oTMbIBaHMIO)  O0OXOO0B, MOMAYYEHHbIX MPEecTynHbiIM MyTeM W (UHAHCMPOBAHUIO Teppopusma U
BHYTpMOaHKOBCKMX NpaBun,
* [OOMOMHUTErNbHbIX OOKYMEHTOB, NepeyeHb KOTOpbIX AoBOAUTCA BaHKOM OO0 HeorpaHW4eHHOro Kpyra nui
nyTem pasmeLlleHnst Ha MHpOpMaLUMOHHbIX cTeHaax B baHke, a Takke Ha CanTe baHka;
* WHbIX JOKYMEHTOB, ecnu ucTpeboBaHMe TakoBbIX MPeAyCMOTPEHO AEWCTBYIOLUM 3aKoHOOATeNbCTBOM
Poccuiickon ®epepauuu, a Takke
e onnatbl KnneHtoMm ykasaHHbiXx B TapudpHom nnaHe no CIK komuccun, cBsi3aHHbIX ¢ odopmneHuem/
CpPOYHbIM odbopMreHneM n obcnyxmaHnem KpeguTHom kapTbl.
KrnneHT oTBevaeT 3a [OCTOBEPHOCTb WH(popmaumW, yKasaHHOW B npedocTasneHHblXx baHky OokymeHTax, wu
0bs3yeTcs B cnyyae ee U3MeHeHns IMCbMEeHHO MHGopMupoBaTb 06 3aTom baHk B TeueHune 3 (Tpex) Pabounx aHen
C MOMEHTA YKa3aHHbIX NU3MEHEHUI.

KrnneHT HeceT pUCK HeraTUBHbIX MNOCNEACTBUA, B TOM YMCHEe PUCK HenonyvyeHns oT baHka YBegommneHuin, B criydyae
NnpeAoCcTaBfeHNs He4OCTOBEPHOM KOHTAKTHON MHpopmMaumn nnbo HecBoeBpeMEHHOro NHdopMupoBaHns baHka 06
M3MEHEHNM  BbllIEYyKas3aHHOW  MHGOpMauuu, a Takke B Clydyae  HECBOEBPEMEHHOIO  MOMy4YeHust
VaeHTudukaumoHHoM kapTbl nbo B cnyvae, ecnu KnveHT He ocyLlecTBsieT eXeAHEBHbIM NPOCMOTP BbIMMCOK MO
CIK v Kaptam. Mpu yBegomneHuun KnueHta ¢ ncnone3oBaHmem Cuctemsl «MHTepHeT-baHk / POCBAHK OHnaiiH»
obszaHHOCTb baHka no ysegomneHuio KnueHTa O coBeplUeHMM oOnepauun CUMTaeTcs MUCMOMHEHHOW, a
yBeoMneHne nonyyeHHblM KrnveHToM C MomeHTa pasmelleHuss B Cucteme «UHTepHeT-bank / POCBAHK
OHnariH» wuHopMaumMmM O COBepLUeHUM onepauun; npu yBeAOMMNEHUU WHbIMM cnocobamum — C MOMEHTa
HanpaBneHus YyBeOOMMEHWSs B COOTBETCTBMM C wuMewlwenca y baHka KOHTakTHOW WHopmaumnen, paHee
npeaocTaBneHHon KnneHtom, nnm npu yBegomnennn nytem npegoctaenenus Boeinucku no CIK/ KpeagutHoli kapTe
npu nu4Hom obpatieHnn KnueHTta B baHk — ¢ MomMeHTa npegoctaBneHus KnneHTy BbIMUCKU.

2.2. Mo CIK KnneHTa MOXeT OCyLLeCTBNATLCH 3aKpbIThIN NepeyeHb creayloLmnx onepawmi:

e Bbldava HanW4HbIX OEHEXHbIX CPeacTB C ucnonb3oBaHnem KpeautHom kaptbl ¢ CIK B baHkomartax wu
MyHKTax BbliAa4M HanMyHbix baHka/cTopoHHNX BaHKoB, Kak B BantoTe P®, Tak 1 B MHOCTpaHHOW BarnoTe;

e onnaTta TOBapOB M YCMnyr C ucnonb3oBaHunem KpeanTHOM kapTbl, kak B BantoTe PO, Tak 1 B MHOCTPaHHOM
BasnTe, C y4eTOM TpeboBaHMIA BanOTHOIO 3akoHoaaTenscTea Po;

* 3a4yuUCrieHMe CyMM MoJsyYeHHbIX oT baHka kpeguTosB;

* 3auucrneHve OeHEeXHbIX CPeacTB, NocTynawLlmx B 6e3HanuyHoM/HannyHoMm nopsake B nonb3dy KnuewTa, B
TOM 4ucne OT TPeTbMX nuu, BKNKOYasd onepauuun, COBEpLlEeHHble C ucnonb3oBaHnem ATM /TBH
BaHka/Cuctembl «MHTepHeT-baHk / POCBAHK OHnaiH», ¢ ogHOBpeMeHHbIM nepeBogom ux Ha JIBC Ha
OCHOBaHuM pacnopsbkeHus KnvenTa.

2.3. Bce onepauun no CI1K ocyulectBnaloTCA B COOTBETCTBUM C 3akoHoAaTenbcTBoMm PO u gencreyowumm B
COOTBETCTBMM C HUM HOpMaTMBHbIMK akTamn baHka Poccun. B cny4dasix, ycTaHOBNEHHbIX 3aKkOHOA4AaTeENbCTBOM PO,
baHk BnpaBe TpeboBaTb OT KnueHTa npegocTaBneHMs AOOKYMEHTOB UM MHGOPMauuK, NoaTBEPXOAOLLMX
3aKOHHOCTb COBEpPLUEHUS oOnepauun, W 3agepXxuBatb WCMOMHEeHWE pacnopsbkeHuin KnveHTa B cnydae
HEenpeACTaBeHNsT YyKa3aHHbIX AOKYMEHTOB M (Mnn) nHdopmauumn, o YeM baHk HesamennuTenbHO UHopMupyeT
KnunenTa.

2.4. Mpwn npoBeaeHumn onepaumii no CIK KnveHT 0b6s3yeTcsa gencTBoBaTb OT CBOEro MMEHN U 3a CBOW cyeT. pu
atoM KnueHT BrnpaBe npenocTaBuTb TPETbEMY MUY MPaBO pacrnopsKaTtbCs OeHeXHbiMn cpeactBamu Ha Cl1K
nytem nognucanusa 3asenenus KnveHta Ha JononHutenbHyto KpegutHyo KapTy Ha TpeTbe U0 B COOTBETCTBUU
C NOpsAKOM, NPenyCMOTPEHHOM YCIMOBUAMW U OEWACTBYHOLWMM 3aKoHogaTenscTtBoM P®. B aTOM cnyyae KpeauThl
cuiTaroTca npegoctaBneHHbiMn  BaHkom  HemocpeactBeHHO KnneHTy. KnmeHT HeceT puCK  BO3MOXHbIX
HebnaronpuaTHbIX NOCNeaCTBUN, CBSA3AHHbIX C Nepeaaven npas no pacnopsbkeHuto CIK TpeTbum nuuam.

2.5. baHk exemecauyHo o 10-ro umucrna kaxgoro mecsaua dopmupyet Boinmncky no CIIK. Beinucka no CIIK
BblgaeTcst KnueHTty no ero 3anpocy cotpyaHukoM baHka B gononHutensHom odmce/ dmnmnane baHka no mecty
otkpbiTua CIK. KnueHT BnpaBe nonydatb Bbinncky no CIIK kak nu4HO, Tak M 4epe3 npeacraBuUTEnNs,
OEenCTBYIOLLEro Ha OCHOBaHUKN Haanexawe oopmIieHHON JOBEPEHHOCTU. baHK He HeceT OTBETCTBEHHOCTU nepes,
KnveHToM 3a AencTBUs AOBEPEHHOrO nuLa.

2.6. PacyeTHbIn UM MHOW NNaTeXHbIM AOKYMEHT CcYMTaeTcs nocTynuBwMM B bBaHK B TevyeHuWe Tekylwlero
OMnepaLnoHHOro AHS, eCnu OH MocTynun B pabouni geHb No 3akoHogatenbcTBy PP, u Bpems nocTynneHus
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yKa3aHHOro JOKYMEHTA He BbIXOOWUT 3a npeferbl onepaurMoHHOro AHs, ycTaHOBNEHHOro B baHke. PacyeTHbIn unu
WHOWN NNaTeXHbI OOKYMEHT CYMTAETCS MOCTYNMBLUMM B CINEAYIOLWMA ONepaunoHHbIA AeHb, €Cru OH NOCTynun B
BaHk B BbIXOOHOW AeHb MO 3akoHopaTensctBy PP unu B pabounii AeHb Nocrne OKOHYaHWsi OnepaLMoHHOIO OHS,
ycTaHoBneHHoro B baHke. Bpemsi Ha4ana, okKOH4YaHWUs1 ONepaunoHHOro AHsA onpegensetca baHkom n goBoautcs 4o
CBeJeHMs1 HEOrPaHUYEHHOro Kpyra nuu, NyTeM pasMelleHus Ha MHAOPMaUMOHHbLIX cTeHaax B bBaHke, Ha Calite
baHka, a Takke coobLuaeTcs Yepes cnpaBoYHyo cnyxby baHka.

2.7. BaHKk HeceT oTBeTCTBEHHOCTb Neped KnueHTOM 3a HecBOEBpeMeHHOe WNv HeHadsnexallee BbiMoSiHeHue
pacnopsikeHuit KnueHta o6 ocylulecTeneHun nepesBoda (Bbloaye) cpedcTB NMBo 3a UX HECBOEBpPEMEHHOoe
3auncrieHne. baHk He HeceT OTBETCTBEHHOCTU 3@ HEWCTIONHEHWE UMW HeHaanexallee UCNoMHeHne pacnopsiKeHns
KnveHTa, npousowefwee He no BuHe BaHka, B TOM 4ucrie, eCcriv Takoe MWCMoSiHeHWe B pe3ynbTate OoLnbok
KrnveHTa, JONYLWEHHBIX B PEKBU3NTAX PacyeTHbIX UMM UHbIX MAaTEXHbIX JOKYMEHTOB.

2.8. 3a coseplueHune onepauun no CIIK, npegoctasneHne Boinucok no CMK n nHon nHepopmaumm no CIIK (3a
ucknioveHmem Mudopmauyum o nnatexax) KnneHt ynnaymsaet Komuccun baHka B COOTBETCTBUM NPUMEHAEMbBIM
TapudpHbiMm nnaHom no CIK. Cymmbl ykasaHHbIx Komuceunii baHka cnuceiBatotcs baHkom ¢ JInuHoro 6aHkoBCKOro
cyeta KrnmeHta Ha ocHOBaHMM pacrnopskeHus KnveHTa B MOMEHT COBepLUeHMs ornepauuu, €Crim UHOE He
YCTAHOBMEHO HacToAWMMKU  YCroBUSAMU U npuMeHseMbiM  TapudHeim  nnaHom no  CIIK. Komuceum 3a
npeaoctaBsneHve Boinucku no CIK nnmn nHon nndopmauyumn no ClK (3a uckntodeHnem MIHpopmaumm o nnaTtexax)
B3MMalOTCH B TE€YEeHMEe OAHOro OMnepaLMoHHOro AHS C MOMEHTa COBEpLUEHUs onepauuu Mo npegoCcTaBreHUuto
COOTBETCTBYHOLLEN BbINUCKX U MHOpMaLMN.

2.9. Komuceuna 3a odopmneHne / cpodHoe ocbopmneHne OcHoBHon KpegutHoin kapTbl/ [JononHuTensHon
KpeantHom kapTbl (B TOM 4ucne C OOMOMHUTENbHbIMM BO3MOXHOCTAMUW) noanexuT ynnate KnueHtom B gaty
3aKMyeHns JoroBopa KpeautoBaHwus no KpegwTHom kapTe B pasmepe, NpegyCMOTPEHHOM B MPUMEHSIEMOM
TapudHom nnaHe no CI1K.

Komuccua 3a nepeodopmnenne KpeamtHon kapTel / JononHuTensHOW KpeanTHOM KapTbl NOANEXMUT ynnarte
KnveHTom:

—npu nepeodopmneHun no 3assneHuto KnveHta B TOM 4ucrne B CBA3WM C YTpaToOW KapTbl, MeXaHWU4eCKUM
NMOBPEXAEHUEM, HECaHKUMOHUPOBAHHBIM WCMOnb3oBaHMeM KpeguTHOM KapTbl, KOTOpPOE MNpPOU3OLINO B
pesynbtate HapyweHuss Knunentom/ [epxatenem [ononHuTtenbHo KpeauTHOM KapTbl Mopsigka ee
Ncnonb30oBaHus, koMmnpomeTaumen KpeantHom kapTel B aTty npegocrasneHna KnneHtom B baHk nopyyeHus Ha
nepesbinyck KpeantHon KapTbl;

—npu nepeodopMrieHMM B CBSA3M C WUCTEYEHMEeM CpoKa [OeWCTBUS - B AaTy Bbinycka nepeodopMSIeHHON
KpeaouTtHowm kapTbl.
Komuccua 3a obcnyxmBaHune OcHoBHon KpeguTHowm kapthl/ [JononHutensHon KpeauTHOW KapThbl
ynnavmBaetcsa KnueHtom B cneayowem nopsgke:

—3a nepB.bii rog 06cnyxmMBaHus - B Aaty Bbigayun KpeantHom KapThl,
—3a BTOPOW 1 nocneayoLme rogbl 06CnyxmBaHusa — exXerogHo B gaTy Bblgadm KpegntHon kapThbl.

B cnyyae ecnu B mecsue, B KOTOPOM NPOM3BOAMTCS ynnaTa BbllleykasdaHHbIX Komuccun baHka, ykaszaHHas
Jarta He sBnsietca Pabounm gHem, TO AaTon ynnaTtbl KOMUCCUM ABNSeTCHA nepBbin Pabounn aeHb, cnefyowimm 3a
yKkasaHHon pfaTton. Ecnu kaneHpoapHas faTa, Ha KOTOPYK MpPUXOAUTCHA AaTa ynnaTbl yKa3aHHOW KOMUCCUW,
OTCYTCTBYeT B Mecsue AaHHoro PacuyeTHoro nepvopa, 1o paTton ynnatel Komuccuum sBnsieTca nocrnegHun
KanengapHbIi geHb aaHHoro PacyeTHoro nepuoga.

Komuccusa 3a nocnegHun rog obenyxmeanns KpegutHon kapTel, B TOM uncne JononHutensHon KpegutHom
KapTbl noanexuT ynnate KnueHToMm mcxoas m3 pakTMYecKoro KonmyectBa KaneHaapHblX AHen obcryxmBaHus,
HauMHasa ¢ gaTbl Havyana Tekyllero roga obcnyxusaHusa KpeauTHOW KapTbl NO AaTy OKOHYaHUSA cpoka AEeWCTBUS
KpeaouTtHowm kapTbl.

B cnyyae Bblgaum nepesbinyweHHon KpeantHonm kapTbl, B ToM vncrne [JononHutensHon KpeauntHom kapTbl
00 UCTedeHus1 cpoka AenctBusa npegpiaywen KpegutHonm KapTel, gata onnaTtbl KOMUCCUMM 3a OGCNyXMBaHWe
OcHoBHoln KpeguTHom KapTbl/koMuccum 3a obcnyxueanmne [ononHuTtenbHon KpeauTHoW kapTbl HE MBMEHSIETCS U
COOTBETCTBYET AaTe BblAayn nepBoHayanbHow / npeabiaywen OcHoBHOM KpeauTHown kapTel / [JONONHUTENBHON
KpeautHon KapTtbl. MNpun 9TOM, KOMMUCCUA 3a TEKyLWMWA rod obecnyxmBaHMsa nepesbinylweHHon KpeauTHOM KapTbl
noanexut gonnate KnueHTom ucxoas m3 pakTMYECKOro KONMuYecTBa KaneHAapHbIX OHeW, HauvHas ¢ Aathl,
crnepylowen 3a OaToll OKOHYaHUSA cpoka AeNcTBus nepesblinyckaemon KpeAuTHOM kapTbl 4O MOCNEdHero AHs
TekyLero roga obcnyxmBaHus.

B cnyyae Bblgauu nepesbinylieHHon KpeauTHoW KapThl, B TOM uucrne JononHuTtensHon KpeautHow KapTbl
nocrne UcTevyeHus cpoka gencreusa npegpiaywen KpegutHon KapTbl, gata onnatbl KOMUCCUMM 3a OOCNyXMBaHWUE
OcHoBHOM KpeantHol kapTbl/komuccumn 3a obcnyxuBaHve [ononHutenbHon KpeauTHOM KapTbl, M3MEHSeTCs U
COOTBETCTBYET AaTe Bblaayn nepeBbinyweHHon KpeguTtHon kaptbel / [ononHutensHon KpeautHon KapTbl, B TOM
yncne ¢ AOMOSTHUTENbHBIMU BO3MOXHOCTSMM.

B cnyyae ecnun komuccus 3a obenyxumsaHne OcHoBHon KpeantHon kapTel/obenyxunBaHue [JononHUTenbHOM
KpeaouTHow kapTbl He ynnadmBaetcs KnveHToM B BbilleyKka3aHHbIN Cpok, baHk npuocTtaHaBnvBaeT ocyLlecTBeHue
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onepauun no Cl1K, coBepliaembix C UCNONb30BaHMEM COOTBeTCTBYwLen KpeauTHow kapTbl/ [JONONHUTENBHOM
KpeouTtHow kapTbl, npu aTom obcnyxmnsaHme KpeauTtHow kapTol/JononHuTtensHon KpeautHon kapTel BaHkom He
OCYLLIECTBNSAETCS.

baHk BO30OHOBNsieT npoBedeHne onepaumn no CIK ¢ vcnonb3oBaHMeM KpeauTHOM KapTbl B CPOK, He
nosgHee Pabouero gHs, criegyloLlero 3a gaton cnucaHnsa baHkoM AeHexXHbIX cpeacTB B CHET OnfaTtbl KOMUCCUM 3a
obcnyxumBaHune ykazaHHon OcHoBHow KpeauTtHown kapTel/ JononHutensHon KpeauTHow kapThl. [Mpu aToM KOoMUccus
3a obcnyxumBaHne OcHoBHon KpeantHou kapTel/ JononHutensHon KpeauTHow kapTbl nognexuT onnate KnveHTom
NUCXoast N3 hakTUHECKOro KonmMyecTBa KaneHaapHbIX AHer obecnyxXnBaHus, Ha4MHas ¢ gaTbl, cneaytollen 3a gaTon
Bo306HOBNeHns onepauun no CIK ¢ ncnonb3osaHvem KpeauTHow kapTbl, 4O MOCNegHero AHS Tekylero roAa
obcnyxumBaHus.

Cymmbl Komunccunm BaHka, nepedeHb KOTOpbIXx onpegeneH TapudHbim nnaHom no ClIK, nepeBogsatcs
baHkom ¢ JIBC Ha ocHoBaHuM pacnopsikeHuss KnueHTa B nopsiake U CPOKM, YCTaHOBMEHHbIE HACTOSALLMMMU
Ycnosusimu.

2.10. KpeagutHaa kapTa/JononHutencHas KpeautHas kapta Bblaaetca baHkom KrnveHTy Ha OCHOBaHUU
3akntodeHHoro mexay baHkom n KnneHtom [oroBopa o Bbigayve v ncnonb3osaHu KpeauTtHoM kapTel Npy yCroBuu
onnatbl KnueHtom Komncenn bBaHka, cBA3aHHbIX ¢ 0oopMneHneM, nepeodopmmeHnem, Cpo4HbIM ohopmneHnem
n obecnyxmneaHuem KpeamtHon kapTbl/JononHutensHon KpeamMTHom kapTol.

2.11. KnneHT MoxeT 3akasatb [ononHuteneHble KpeauTHble KapTbl Ha YyKasaHHbIX UM nuu. Bblgava
HononHutenbHon KpeauTHOW KapThl U COBEPLLEHME OnepaLnii C ee NCNonNb30BaHNEM OCYLLECTBNSAIOTCS B NOpske,
onpefeneHHoM HacTtosAwmMmn Ycnosuamu ang KpeauTHbix kapT. Beinyck [JononHutenbHbiX KpeauTHbIX KapT
OCYLLLECTBMSIETCHA B TeYeHWe Cpoka, ykaszaHHoro B none «Cpok Bblgayn [ononHutenbHon KpeauTHOW KapTbi»
3asBneHua KnueHta Ha [ononHutenosHyo KpeauTHyo KapTy, KOTOPbIN MCYUCNSIETCA C MOMEHTa MNOoAnuMCaHus
3asBnenusa KnueHta Ha [JononHutenobHyto KpeautHyto KapTy YNONTHOMOYEHHbIM COTpyAHNKOM BaHka.

Mpn HanuuMM NMCbMEHHOro BonemnsbaBneHnst KnneHTta (cooTBeTCcTBYOLLAsi NomMeTka B norne «CpoyHOCTb»
3asBnenna KnueHta Ha [JononHutenbHytwo KpeauntHyto kapTy) bBaHk ocywecTBnsieT CpOYHbIA  BbINMYCK
[ononHutensHon KpeguTHOW KapTbl B TEYEHME Cpoka, ykazaHHoro B none «Cpok Bblgaym [1OMOnHUTENbHOM
KpeouTtHon kapTbl» 3asBrneHusa KnueHTta Ha [JononHuTtenbHyio KpeanTHyo KapTy, KOTOpPbIA McYMCnsieTcs ¢ AaThbl
noanucaHus 3assneHns KnvenHta Ha [dononHutenbHyio KpeauTHyto kapTy KnueHTa YNONMHOMOYEHHbIM
coTpyaHukoM baHka. 3a cpouyHbIv Bbinyck KpeantHon kapTbl baHkoM B3vMaeTca KOMUCCUOHHOE BO3HarpaxaeHue
B cooTBeTCTBUM C TapudHbIM nnaHom no Cl1K.

2.12. Cyetom, no KoTOpoMmy OyayT coBepliaTbCs onepaumM ¢ ucnonb3oBaHneMm [JononHUTeNbHOM (-biX)
KpeautHon (-bix) kapTbl, 6ygetr asnatbes CIK. KnueHT obs3aH onnadvBaTh Bce pacxofbl, NpousBefeHHble
Oepxatenem (-amu) JononHutenbHon (-bIx) KpeautHon (-bix) KapTbl(KapT), U CaMOCTOSATENBHO PerynnpoBaTth CBOM
B3aMMOOTHOLLEHNS C HUM (-M) B Npouecce ucnonb3oBaHusa fononHutensHou (-bix) KpeautHon (-bIxX) kapTbl (KapT).
B 3asenenun KnueHnta Ha [ononHutenbHyto KpeauTHyto kapTy KnueHT Bnpase npegoctaButb [epxaTento
HononHutensHon KpeauTHOM KapTbl BO3MOXHOCTb COBeEpLUAaTh TpaH3akuum B npegenax KpeauTHoro nummrta nmbo
OrpaHNYNTL €ro B WCMONb30BaHUWM KPEAUTHOrO numwuTta, ykasae B 3aasneHun KnveHta Ha [ononHuTenbHyo
KPEeOWUTHYIO KapTy NMUMUT OOCTYMHbIX AEHEeXHbIX cpedcTB no [lononHutensHow KpeawTHOM KkapTe B TeuyeHue
kaneHgapHoro AHs. MNMpu atom KnneHT nmeeTt BO3MOXHOCTL CoBepLUaTh TpaH3akumm B Nnpeaenax BCero KpeauTHOro
numuTta 6e3 orpaHudeHus, a [depxatens [ononHuTenoHo KpeauTHOM KapTbl — TOMbKO B Npegenax nuumuta
AOCTYMHbIX cpeacTB no JlononHutensHon KpeamTHOM kapTe B TeYeHue KaneH4apHoro AHA U Npy YCroBUM Hanm4uns
AO0CTaTOYHOro pasmepa HeNCMNoNb30BaHHOMO KPEAUTHOro NIMUTA.

2.13. Bbligada [JononHutenoHon KpeguTHom kapThl TPETbEMY NULY He BriedeT nepexoga npae u obsisaHHOCTEN
Knuenta no Jorosopy CI1K, JoroBopy o Bbigaye u mncnonb3oBaHum KpeantHol kapTbl. OTBETCTBEHHOCTb Nepes
BbaHkom 3a Bce TpaH3akuumun, coeplueHHble [epxatenem JononHutensHon KpeautHon KapTol, HeceT KnueHT.

2.14. Kapta sBnsgetcsa cobctBeHHOCTh0 baHka. BaHk umeeT npaBo oTkasaTb KnveHTy B nepeBbinycke
KapTtbl/[JononHuTtenbHo KpeauTHoM KapTbl MO OCHOBAHUAM, YCTAHOBIIEHHBIM AEWCTBYHOLMM 3aKOHOO4ATENBbCTBOM,
a TawKKe B Cnyvyae aHHYynMPOBaHWS KpeauTHOro nMMuTa Mo OOroBOpy KpeauToBaHus no KpegwTtHowm kaprte.
Wcnonb3oBaHne KpeguTtHon KapTbl MoxeT ObiTb NPUOCTAHOBNEHO WNKM npekpaweHo baHkom B cny4vasix
HapyLwweHusa KnneHToM nopsiaka ucnonb3oBaHus KpeamTHOW KapTbl, yKa3aHHOro B n. 5.1 HacToswux Ycnosuu, a
Takke B criyyasx, NpeayCMOTPEHHbIX HacToAWuMKM YcnosusiMmv, baHk MMeeT mpaBo MPUOCTaHOBUTbL AENCTBME
KpeaouTHowm kapTbl W/vnu npekpaTtuTb NpeaocTaBneHne KpeanTos.

3.Ucnonb3oBaHue KpeanTHOM KapThbl

3.1. KpeguTtHasa kapTa, BblgaHHast Ha ums Knuenta/lepxaTtens JononHutenbHon KpeaouTHOW KapTbl, SIBASETCSA
nepcoHanoHo KpeautHonm kapton KnuneHta/Oepxatens HdononHutenoHon KpeamTHOW KapTbl M HE MNOANEXUT
nepegaye TpeTbUM NnLaMm.

3.2. Mpn nonyyennn KpegutHow kapTbl KnueHt/Odepxatens [LononHutenoHon KpeguTHOM KapTbl OOJDKEH
He3amMeanuTenbHO pacnucaTtbcs Ha 06opoTHON cTopoHe KpeauTHow kapTel B none Ana nognucu. KpegutHas kapTa
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n MWH-koHBepTbl Kk Hen BblaoTca nuuHo Knuventy/Oepxatento [dononHutenbHow KpeguTHon kapTbl nnbo
yNONHOMOYEeHHOMY KnneHTom nuuy.

3.3. MNpu coBepweHnn Tekyllen pacxogHOW ornepauun B BantoTe, oTnuyHonm oT Banwotbl CIK, koHBepcus
ocyuwlectensietcs no Kypcy baHka, yctaHOBneHHoMY Ha AeHb npoBefeHuns onepauun no ClK. OeHb npoBeaeHus
onepauun no CIK moxeT oTnnyaTbcs OT hakTudeckon aatbl TpaH3akumn. JHem npoBeaeHust onepauum no CrK
SABNAETCA AeHb NMOCTynneHuss B baHk OOKyMeHTa, B T.4. 3MEKTPOHHOro, coAepxallero MHAopMauuio O TeKyLLnX
pacxoaHbix onepauunsax Knuenta / depxartens JononHutensHon KpeantHom kapThbl.

3.4. KpeguTtHas kapTa npefocTaBnsieT BO3MOXHOCTb OffavvMBaTbh TOBapbl U YCryrn B MNpPeanpuATUsX TOProBmu
(ycnyr), ¢ ucnonb3oBaHmeM ATM u Cuctembl «UHTepHeT-baHk / POCBAHK OxnamH», nonyyaTb HanuyHble
OeHexHble cpeacTBa B baHkomaTtax n yepes OnekTpoHHble TepmuHansl B NMBH BbaHka, npounx 6aHkoB B Poccum n
3a pybexom (roe wumeetcsa Haknenka «VISA», «MasterCard»), a Takke coBeplaTb WHble onepaLuu,
npeaycMmoTpeHHble TapudHbiM nnaHom no Cl1K.

KapTa He gomkHa OblTb MCMONb30BaHa B LENSAX, 3anpelleHHbIX AeiCTBYLWNM 3akoHoaaTenscTesoM PO, B
TOM Yucre - AN NpUoGpeTeHns TOBapOB U YCIYT, 3anpeLleHHbIX AeUCTBYOLLMM 3aKkoHoaaTenscTeom P,

3.5. lMpun coBepweHnn TpaH3akumMmM B npegnpustuax Toproenu (ycnyr), B 6aHkomatax u MNBH, nnm nonyvyeHum
HanMU4YHbIX OEHEXHbIX CpeacTB B baHkomaTax, NyHKTax Bbldayn Hanu4HbIX yupexaeHun baHka, npounx GaHKoB C
ncnonb3oBaHnem KpegntHon kaptbl KnueHt/depxatens [JononHuTtenbHon KpeanTHoM kapTbl JOIMKEH A0 MOMEHTa
noareepxaeHus TpaH3akumm (Hanpumep, nytem BBoga [MMH-koga wnm npoctaBnenusa nopgnucu Ha Yeke)
NpPOBEPUTb NPaBUIbHOCTb YKa3aHHbIX HOMepa KpeanTHOWM KapThl, CyMMbI, BanoThl U AaaTthl TpaH3akumu. [Nognuck
KnueHTta Ha Yeke w/vnu BBog lMNMNH-koga, OgHopa3oBoro napons, a Takke pekBusuToB KpeauTHoW kapTbl Ans
ocyuwlecteneHus TpaH3akuun, o3HayaloT, 4To KnueHT npusHaeT npaBuMbHOCTb YKa3aHHOW B [OOKYMEHTe
WHpopmaumm n Tem camblM AaeT ykasaHue baHky Ha cnucaHme ¢ CIK cymmbl TpaH3akumu, a Takke
OOMNOMHUTENbHON KOMUCCUM CTOPOHHEro 6aHka (npu Hanu4um).

Mpu cosepweHun TpaH3akumm B [peonpusatvax TOproenu (ycryr) unv NOAYyYEHUU HamNU4YHbIX OeHEeXHbIX
CPeACTB B MyHKTax BblAayun HanuyHblx nogpasaeneHunin baHka, npounx 6aHkoB coTpyaHuk MNpeanpuatmus Toprosnu
(ycnyr) n 6aHka MoxeT, a coTpyaHuk baHka o6s3aH nonpocuts KnueHta/ldepxatens JononHutensHon KpeguTtHom
KapTbl NpeabABUTb JOKYMEHT, YAOCTOBEPSAIOLLNA NMNYHOCTb.

Mpy CHATUM HanNU4HbIX OEHEeXHbIX CPeAcTB C ucnonb3oBaHveM KpeauTHow kapTel B BaHkomaTax wnwu
MyHKTax BblAayM HaNM4HbIX YYpexaeHU CTOPOHHEero GaHka BO3MOXHO B3UMaHWe AOMOMHUTENbHOW KOMUCCUWN B
nonb3y CTOPOHHero GaHka 3a npoBefdeHve AaHHOW TpaHsakuun. Onnata Takom KOMUCCUM He ocBoboxaaet
KnueHTa oT onnatkl cooTBeTCTBYOLWMX Komucecuii baHka.

Komuccua 3a cmeHy [NUH-kopa KpeawutHoi kapTtbel/JononHutensHon KpeguTHon kapTbl B BaHkomatax
baHka, nogaepxmBaroLmnx YHKUMOHANLHOCTL cMeHbl [WH-koga, nopgnexut ynnate KnueHntom / [depxatenem
gononHutenbHon KpeauTHow kapTel B pa3Mepe, ycTaHoBreHHoM TapudHbim nnaHom no Cl1K, B gaty cosepLueHns
onepaunn cmenbl NMNNH-koga B 6aHkomarTe.

3.6. Knuent/ Oepxatens JononHuTtensHon KpeautHom kapThl 06513aH coBepLuaTh TekyLiue pacxogHble onepawum
no CIK ctporo B npegenax KpeaAuTHOro nuMMmWTa, YCTAHOBMEHHOro B pamkax [JoroBopa KpeauToBaHus Mo
KpeouTtHown kapTte. B cnydae coseplueHusa Knuentom/ depxatenem JononHuTtensHon KpeautHonm kapTbl TekyLmx
pacxofHbIX onepauuni cBepx kpeauTHoro numuta baHk BnpaBe nNpMOCTaHOBUTHL onepauuu, coBepLuaemMble C
ucnono3oBaHnem KpeauTHOW KapTbl, B MOMEHT BO3HUKHOBEHUSA 3a[OIDKEHHOCTU CBEPX YCTAHOBMEHHOrO
KpeauTHOro nuMmuTta. 3a MNonb30BaHWE HEOCHOBATENbHO MOMYYEeHHbIMU OEHEXHbIMWM CpeacTBamu B pasmMepe
BO3HVKLLIEN 3aJ0/MKEHHOCTN CBEpX YCTAHOBMEHHOIO KpeautHoro numuta KnveHtT o6s3aH ynnatutb BaHky
MPOUEHTbl B pasMepe MPOLEHTHOW CTaBKM 3a MpPEBLIWEHWE KPeaWTHOro IuMmuta, NpeaycMOTPEHHOW B
npumeHsiemom TapudpHom nnaHe no CIK .

B cnyyae Hannuusa y KnueHta 3a40fmKEHHOCTM CBEPX YCTAHOBIIEHHOrO KPeAWTHOro NUMMUTA, yKasaHHas
3a[J0/HKEHHOCTb U MPOLEHTbI, HAYNCINEHHbIE HA Hee B MOpsAKe, YCTAHOBIEHHOM B HACTOSILLEM MYHKTE, nognexar
norawweHno KnmeHTom B criegytoLlen o4epeqHoCTu:

1) NpOCpOYEHHbIe MPOLEHTHI Y MPOCPOYEHHas 3a40JKEHHOCTb CBEPX YCTAHOBIIEHHOIO KPEAUTHOIO NIMMUTA,
2) npoueHTbl, Noanexalluve onnarte B Tekyllem PacyeTHOM nepuoae,
3) ¥ 3a40MKEHHOCTb CBEPX KpeaUTHOro NumMuTa.

Mpn aTom B nocnegHun kaneHdapHbln eHb PacyeTHOro nepuoga, cregylouwero 3a UCTeKWwMM PacyeTHbIM
nepuogom KnuneHT 06s3aH B MonHOM obbeMe noracuTb 06pas3oBaBLUYOCA B TeveHMe ucTekwero PacveTHoro
nepvoda 3af40/MKEHHOCTb CBEpPX YCTAaHOBIIEHHOTO KPEeOWUTHOrO NMUMMUTA U ynnaTuTb NPOLEHTbI, HAYUCIEHHbIE 3a
uctekwmn PacuyeTHbii nepuoa. NMpoueHTbl, HauYMCneHHble 3a Tekylwun PacyeTHbI nepuoa noanexart onnaTte He
nosaHee nocneaHero kaneHaapHoro aHs PacuyeTHoro nepuoaa, crneaytollero 3a Tekylwmm PacdyeTHbIM neprogom.

Bce gokymeHTanbHO noaTBepXaeHHble pacxonbl baHka no npuoctaHoBke onepauun no ClK, coBepluaeMbix
C vcnonb3oBaHueMm KpeauTHoW kapTbl, MO MPUYMHAM, YKa3aHHbIM B HacTOSILLEM MyHKTe, NoAnexaT BO3MELLEHUHO
3a cyeT KnueHta. baHk BnpaBe cnucatb € JluyHoro 6aHkoBckoro cyeta KnueHTa cymMmy AaHHbIX pacxodoB B
COOTBETCTBMM C pacnopsikeHnem KnueHTa.

BosobHoBneHue onepaumn no CIK, coBepliaembix ¢ ncnons3oBaHvem KpeanTHOW KapTbl, MpOM3BOANTCA
BaHkoM npu noraweHun TpedoBaHun baHka k KnueHTy, BO3HMKLLIMX B COOTBETCTBUM C HACTOSILLMMM Y CIOBUSIMU, HE
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cuyeTe Onsa Bo3MelleHusa pacxogoB baHka no npuoctaHoske onepauuit no ClK, coBepluiaemblix C UCNONb30BaHUEM
KpeaouTtHowm kapTbl.

3.7. baHk obs3yeTcsa ocyuwectsnaTb ¢ CIK nnatexn ona onnatel TekyLuX pacxogHbIX onepaunin B COOTBETCTBUM
C HacToALMMN YCNOBUSIMMN.

B cny4yae HapyweHusa baHkom ycnosun [JoroBopa o Bbligade u ucnonb3oBaHun KpegutHon kapThl/ [loroBopa
CrIK BaHk HeceT OTBETCTBEHHOCTb nepen KrnmeHTom B COOTBETCTBUMN C AENCTBYHOLUM 3aKOoHOA4aTeNLCTBOM P®.

3.8. B cnyyae oTcyTCcTBMSA pacxoxaeHun Mexgy cymmamu daktuyecku coBeplueHHbix KnueHtom/ [depxatenem
HononuutensHo KpeaunTHoW KapTbl TpaH3akuMini W cymMmamMu TpaH3akuumin, oTpaxeHHbiMn baHkoMm B
YBegomreHusix, B Tom umcne B Boinucke no CIK, cymmbl TpaH3akumii 40MMKHbI ObiTh oniadeHbl KnneHTom.

3.9. B cnyyae, ecnn TpaH3akuus 3asiBfieHa Kak cropHasi B COOTBETCTBUM C N.6.1 HacToAwmx YCnosun, a B
pesynbTate npoBedeHHoro baHkom paccrnegoBaHus (B TOM 4ucCre HanpaBrneHus 3anpoCOB KOHTpareHTam) Ha
OCHOBaHUM MOJSTYYEHHbIX [OKYMEHTOB MpuU3HaHa [OEWCTBUTENbHO coBeplueHHon KnneHtom/ [epxaTtenem
HononHutensHon KpeautHon kapTbhl, KnveHT Bo3MellaeT Bce pakTU4ecku noHeceHHble BbaHkom pacxogbl no
paccnefoBaHuWilo  AdaHHOro Bompoca. Ynnata KnveHTom Bo3amelwleHne KnmMeHTOM yKasaHHbIX pPacxOfoB
ocyllecTBNsieTCs nyTem cnucaHus baHkom cymmbl pacxogoB ¢ JlnyHoro GaHkoBckoro cyeTa KnmeHta B
COOTBETCTBMM C pacnopsikeHnem KnueHTa.

3.10. KnueHt/Oepxatenb JononHuTtenbHo KpeguUTHOM kapTbl OMMKEH COXpaHATb BCe Yekn ans yperynupoBaHus
CMOPHbIX BOMPOCOB He MeHee 120 (cTta ABaguaTtv) KaneHdapHblX [OHEAW CO [OHS  COBEpLUEHMS
KnneHntom/Oepxatenem JononHutenbHon KpeantHom kapTbl TpaH3akuum.

3.11. KnueHT 0643aH:

* HEYKOCHUTENbHO MCMOSHATL BCE YycrnoBus [loroBopa O Bblgaye M ucnonb3oBaHun KpeautHow kapTbl/
Horoeopa CI1K, a Takke obecneunTb UX HEYKOCHUTENbHOE UCnofniHeHune [epxatenem [OnonHUTENbHON
KpeantHowm KapThbl;

* npepoctaBnATb no TpeboBaHMo baHka Hagnexawmm o006pa3oM COCTaBfEHHble [AOKYMEHTbl W
WHpopmaumo, HeobxoouMMmble B COOTBETCTBUM C [AEWCTBYIOLWMM  3akoHogaTtenbctBom PO ang
OCYLLLECTBMNEHMSA KOHTpONS 3a nposefeHuem onepauun no CI1K, B ToM yncne Heobxoanmyto MHopmauuio o
Bblrogonpuobpetatene u 6eHeduuynapHom Bnagenble no d¢opme YCTaHOBNEHHOW bBaHkoM, WHYyto
MHpopmaumo, HeobxoouMMytd B LENsaX  BbIMOMHEHUS  OEWCTBYKOLLEro  3akoHodaTenbCcTBa MO
NpoTMBOOENCTBMIO  neranusaumm  (OTMbIBAHWIO)  OOXOOOB, MOSMYYEHHbIX MPECTYMNHbIM  MyTeEM, W
(1MHaHCUMPOBaHMIO TEPPOPM3Ma, NMOA3AKOHHbBIX akToB (B TOM uucne aktoB baHka Poccuu), a Takke konuio
gorosopa (MHOrO OCHOBaHUSA), CBUAETENbCTBYHOLWEro O TOM, YTO KnuMeHT OencTByeT K BbIroge TPEeTbero
nmua;

» obecneuntb coBeplieHne TpaH3akuunh B COOTBETCTBMM C  3akoHogaTenbctBoM PO wn/unu
3aKOHOAATENbCTBOM CTPaHbl, HA TEPPUTOPUM KOTOPOK NpoBoasaTcA TpaH3akumm;

* CBOEBpeEMEHHO pasmellaTb Ha JluuHOM 6GaHKOBCKOM cuyeTe HeobxoauMmble AeHeXHble cpeacTBa And
noraweHnst 3agoSmkeHHocTn baHky no [loroBopy o Bbligade u ucnonb3oBaHuu KpegutHow kaptel/[JoroBopy
CrI1K;

e ocyllecTBuTb Bo3BpaT KpeauTHowm kapTbl B baHk B TedeHue 5 (nAtn) Pabounx gHen Co OHA UCTeveHus
cpoka ee penctsusa (Cpok aenctBus KpeouTHOW KapThl ykasblBaeTcs Ha nuvueBon cTopoHe KpeguTHowm
KapTbl);

* ocylecTBnATb Bo3BpaT KpeantHon kapTbl B BaHk B TeyeHne 5 (naTtn) Pabounx gHen co OHS nonyyeHus
TpeboBaHua baHka o He3ameanuTenbHoM Bo3BpaTe KpeauTHOM KapTbl Uy Npyv A4OCPOYHOM MpeKpaLleHum
ucnonb3oBaHusa KpegutHom kapTel no uHuumaTtuBe KnuvenTa/llepxatena LononHutenoHon KpepguTHowm
KapTbl, @ TaKkke B MHbIX Cny4vasx, npegycMoTpeHHbix [1oroBopoM O Bbigade v mncnonb3oBaHun KpeautHom
KapThbl.

3.12. baHK He HeceT OTBETCTBEHHOCTb 3a:

» oTKa3 B npueme KpegutHowm kapTbl MNpegnpuatnem Toproenu (ycnyr)/gpyrum 6aHkom;

e owwnbkn, ponyuieHHble [MpeanpuaTuammn ToproBnu (ycnyr)/gpyrumm  6aHkamu  npu  odhopMITEHUN
TpaH3akuun, B ToM vmcne npu otkase Knuenta/[lepxatensa dononHuTtenbHon KpeauTHOW KapTbl OT COBEPLUEHMS
TpaH3sakuymu.

3.13. B cnyyae HapyweHus KnueHToM yCroBui HacTosAwmux Ycnosuin baHK Brnpase MNpUOCTaHOBWUTH AeNCTBUE
KpeouTHom kapTbl OO MOMEHTa YycTpaHeHusi KnMeHTOM [OMyLeHHbIX HapylweHuh unm Xe (B cryvae ux
HeyCTpaHeHus1) YCTaHOBUTb CPOK ANS YCTpaHeHUsi yka3aHHbIX HapylleHun. Pacxoabl N0 NpUOCTaHOBKE AEWCTBUSA
KpeaouTtHowm kapTbl, a Takke usbatuio KpeguTHom kapTbl Bo3MeLaoTes KnveHTom.
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3.14. MNoraweHue 3agomkeHHocTn KnueHta nepen baHkom no [loroBopy o Bblgaye u ncnonb3oBaHuM KpeamtHom
kapTbl/ Jorosopy CIIK npousBoguTca nytem nepeymcrieHvs OeHexHbIX cpefcTB ¢ JInyHoro 6aHKoBCKOro cyeta
KnueHTa B nonb3y baHka B COOTBETCTBMM C pacnopsikeHnem KnueHTta.

3.15. baHk 00s3aH NO OOCTWMXKEHUM uUenn o00paboTkMm nepcoHanbHbiX AdaHHbIX KnueHTa HesameanuTernbHO
npekpaTuTb 06paboTKy NepCcoHanbHbIX AaHHbIX KnneHTa n YHUUYTOXUTE COOTBETCTBYOLLME NEePCOoHarnbHble AaHHbIe
KnueHTa B CpOK, YCTaHOBMEHHbIN 3akoHOAaTenbCcTBOM P®.

4.Cpoku geucteua KpeautHon kaptbl, [loroBopa o0 Bbigaye n ucnonb3oBaHun KpegutHom KapThbl,
Dorosopa CIK

4.1 KpegntHaa kapTa MMeeT CpPOK AEWUCTBUSA, KOTOPbIA yKasbiBaeTCA Ha nuueBon cTopoHe KpeguTHOW KapThbl.
KpeantHaga kapTa aBnsgeTca AeNcTBUMTENbHOM 4O NocrnegHero gHA Mecsua roga, ykasaHHoro Ha nmueBon CTOPOHE
KpeouTHom kapTbl. 1o okoH4YaHWM cpoka pencteusa KpeautHast kapTta goimkHa ObiTb Bo3BpalwleHa B baHk He
nosgHee 5 (nstn) Pabounx gHel ¢ MOMEHTa NCTEYEHUS CpoKa AencTBMS KpeguTHOM KapTbl.

BbaHk npousBoant nepeodopmrieHne (nepebinyck) KpeauTHOM kapTbl C HOBbIM CPOKOM AEWCTBMS MpU
Hanuuum gencteyolero [lorosopa o Bblgdaye n ncnons3osaHun KpeantHon kapTtel u Jorosopa CIK B ¢Ba3u c:

* OKOHYaHWeM cpoka aencteus KpeantHoOM KapThl;

e yTpaTton KpeguTHoun KapThl;

* MexaHun4yeckum nospexaeHnem KpeauTHow KkapThbl;

* komnpomeTauuen KpeautHom kapThbl;

* HEeCaHKUWOHWPOBaHHbIM Mcnonb3oBaHveMm KpeauTHOW KapTbl, KOTOPOE MNpPOM3OLLNIo B pesynbTaTe

HapyweHusa KnveHTtom / Oepxatenem JononHutensHon KpeouTHOM KapTbl Nopsiaka ee UCnorb3oBaHus,
KomnpomeTauuen KpegutHom kapThl.

Bbinycky Ha HOBbIN CPOK AencTBuA He noanexut KpeguTtHas kapTa:

e HeBocTpeboBaHHasa KnuneHtom/[depxatenem [ononHutenbHon KpeauTHOM KapTbl B TEYEHWE Cpoka
nencteust KpeguTHOM KapThl;

i erﬂMTHaﬂ KapTa, C Wncnonb3oBaHUEM KOTOpOﬁ B TedeHue rnocnegHux 6 MecsueB onepauun He
OCYLLECTBIAIINCDH;

* Heonnatbl KnueHtom Kommnceun 3a nepeocopmneHve KpeantHow kapThbl.
* Visa Classic (HenmeHHas), MasterCard Standard (HeMMeHHas).

baHk BnpaBe oTkasaTb B nepeodopmneHun KpeguTHom kapTbl B cnydae HapyweHusi KnveHtom /
Hepxatenem JononHUTeNbHON KapTbl Nopsigka ucnonb3oBaHus KpeantHonm KapThl, a Takke B cinyyae BblsiBeHUs
HapyweHus KnueHtom / [epxatenem [ononHUTENbHOW KapTbl OEWCTBYHOLLEro 3akoHogartenbctBa PO npwu
coBepLueHun TpaH3akuui.

baHk npousBoant nepeodopmneHne (nepesbinyck) KpeauTHOW KapTbl B CBA3WM C OKOHYaHMEM Cpoka
aencteus KpeamtHoOW KapTbl aBTOMaTU4eCKM npu ycnosuu, 4To KnveHT He MeHee 4yem 3a 30 (Tpuauatb)
KaneHaapHbIX AHEW OO0 AaTbl OKOHYaHWs Cpoka AercTBus KpeouTHOW kapTbl B MMCbMEHHOW hopme He yBeaoMut
baHk 0 cBoeM HamepeHUM npekpaTuTb ucnonb3oBaHue KpeaouTHow kapTbl. B cnyyae HeyBegomneHuss wnu
HecBoeBpeMeHHOro ysegomneHna KnneHtom baHka 0 HaMepeHun npekpaTuTb ncnornb3oBaHue KpegutHOM KapTbl,
Komuccus 3a nepeodopMneHne KpeautHon kapTbl Nognexunt onnate KnneHTtom.

MepeodopmneHne KpeanTHbIX KapT B CBA3U C yTpaTon KpeanTHOM kapTbl/ MEXaHUYeCKUM noBpexaeHnem
KpeouTHoW kapTbl, HECaHKLUMOHMPOBAHHbIM WCMNOMNb30oBaHMeM KpeauTHOM KapTbl, KOTOpPOE MpOou30oLno B
pesynbtate HapyweHua Knventom [ [epxatenem [dononHutenbHon KpeaouTHon KkapTbl nopsigka ee
NCNonb30oBaHUg, KomnpomeTaunen KpeantHom KapTbl ocyllecTBnAeTca nyteM nogadm KnumeHToMm nopydeHuss Ha
nepesbinyck KpeantHom KapTbl.

B cnyyae HenonyyeHus KnueHtom / [epxatenem [ononHuTtenbHon KpeanTHOM KapTbl NepeBbinyLEeHHON
KpeouTHowm kapThbl B Te4eHun 3 (Tpex) MecsLeB CrieyoLlmx 3a Mmecsiiem, B kotopom KapTta Gbina nepeBbinylieHa
C MOMEHTa HaCTyNMeHns cobbITUS, SBNSAIOLErOCsS OCHOBaHWEM ANsi NepeBbinycka, AaHHas kapTta u NMNH-koHBepT K
Hel noanexarT YHUYTOXeHUI0, Npu 3ToM KnneHT noaTBepxgaeT 0TKa3 OT ee UCTONb30BaHus.

4.2 MNpekpaweHune gencteua [lorosopa o Bblgaye 1 ncnonssosaHum KpeantHon kaptel u Jorosopa CrI1K.

[oroeop o Bblga4ye v ncnonb3oBaHunM KpeautHoM kapTbl NpekpallaeT cBoe AencTeure no uctedeHunm 30 (TpuguaTn)
KaneHgapHbIX OHEeW C AdaTbl HacTYMieHWst cpoka MOMHOro BO3BpaTa KpeauToB, YCTaHoOBrEeHHoro B [oroBope
KpeguTtoBaHusa no KpeamntHom kapTte, Npu yCnoBuu:

* noraweHua KnueHtom 3apormkeHHocTn no [oroBopy kpeautoBaHus no KpeautHow kapte/JoroBopy o
Bblgauye v ncnons3oBaHun KpeantHon kapTel/Jorosopy CI1K,

e OTCYTCTBUA (OUHAHCOBLIX npeTeH3un KnueHTa Kk baHKky, B TOM u4ucrne no ocrnopeHHbiM KrineHtom
TpaH3akymam.

KnneHT 06s3aH 06ecneunTb BO3BpAT BCEX BblAaHHbLIX NO [JOroBopy O Bbigaye v ncnonb3oBaHnn KpeguTtHomn
KapTbl KpeauTHbIX KapT HE No3gHee AaTbl NPeKpaLlleHnss ykasaHHoro gorosopa. B criyyae HeBosBpaTta KnveHTom B
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baHk kakon — nubo KpeouTHOW KapTbl B yKa3aHHOM criydae KnmeHT HeceT OTBETCTBEHHOCTb MO onepauusim ¢
ncnonb3oBaHWeM HeBO3BpallleHHon baHky KpeautHowm kapThbl.

Horoeop CIIK npekpawaet ceoe paewncteue no ucrtedeHun 30 (TpuguaTu) kaneHOapHbIX AHEW € AaTbl
HaCTYMNJIEHUS poka MOJIHOro BO3BpaTa KPeauToB, NpY YCIOBMM NOMHOro norawexnst KnmeHTom 3agormkeHHOCTH No
OoroBopy kpegutoBaHusa no KpeantHol kapte / [loroBopy o Bblgaye u ncnonb3osaHnm KpeantHom KapThbl

B cnydyae noraweHus KnveHTom 3agormkeHHoCcTU nepes baHkOM Mo ykasaHHbIM JoroBopam nocne
HaCTynneHusa cpoka MOMHOro Bo3BpaTa kpeautoB [loroBop O Bbigave M ucnonb3oBaHuu KpeawutHou kapTbl /
Horoeop CIK npekpaliaet cBoe genctaue no ucreveHun 30 (TpuguaTtun) KaneHgapHbIX OHEN ¢ AaTbl noralleHuns
KnneHTOM Takon 3ag0mKeHHOCTH.

4.3.[loroeop o Bblga4ye u ncnonb3oBaHn KpeguTHoOM kapTbl MOXET ObiTb pacToprHyT BaHkom unu KnueHtom B
O[HOCTOPOHHEM NopsaKe:

4.3.1.No wHuuynatuee KnueHta — nytemMm HanpaslieHudA EaHKy NMMCbMEHHOIo yBeOoOMITIEHMA O pPaCTOpPXEeHUU
,D,OFOBOpa O Bblga4ye " ncnosnb3oBaHUn er,El,I/ITHOﬁ KapTbl;

4.3.2.To nHmumatmee baHka — nyTemMm HanpasJrieHnA NMCbMEeHHOro yseaomMmrieHua KJ'II/leHTy B Cny4vae:

e oTcyTcTBMSA ¥ baHka ganbHerwen BO3MOXHOCTM OCYLLECTBNATbL BaHKoBckoe obcnyxunBaHue KnueHta no
npuynHe oOT3biBa Yy baHka nuueH3uMi Ha ucnonb3oBaHMe TOproBoro 3Haka «VISA» u/unum «MasterCard» /
OTCYTCTBUS onepauui ¢ ucnonb3oBaHmemMm KpeauTHoM kapTbl B TeYeHUe nocnegHunx 6 (Lectn) mecsues A0 Cpoka
ee OKOH4YaHus/ He nctpeboBaHua KnueHToM nepesbinyleHHoW KpeauTHOM kapTbl B TeueHue 3 (Tpex) MecsueB
cnegyrowmnx 3a MmecsiLeMm, B kotopom Kapta 6bina nepeBbinylieHa. B cnyyae oTabiBa ynomsiHyTonm nuueH3un baHk
OAHOBPEMEHHO C HanpasfieHMEM COOTBETCTBYIOLLEro yBeaomneHua KnveHTy npekpawaeT genctene KpeguTtHon
KapTbl (B TOM ymncrie BCex BbiMyLweHHbIX [JononHuTenbHbix KpeauTHbIX KapT COOTBETCTBYHOLLIErO BMAA);

* aHHynuMpoBaHuA BaHkom KpeauTHOoro nnMmmnTa.

B cnyyae pacTtopxeHus [doroBopa o Bblgade M ucnonb3oBaHun KpeauTHoil kapTel no uHuumatuee KnueHTta
yKasaHHbIii OroBop npekpaiiaercs no nctedeHnn 30 (TpyUauaTtn) KaneHaapHbIX HeN ¢ Aathl nonyyYeHns baHkom
COOTBETCTBYIOLLErO yBeAOMIIeHMs1 KnneHTa npy HacTynieHny Bcex crneaytoLmx yCroBui:

* noraweHua KnueHtom baHky B nonHoM obbeme 3apormkeHHocTu KnmeHTta no [doroBopy O Bblgade u
ncnonb3oBaHuMM KpeguTHOM KapThl,

e OTCYTCTBUA (OUHAHCOBLIX npeTeH3aun KnueHTa Kk baHky, B TOM u4ucne no ocrnopeHHbiM KrnneHTtom
TpaH3akumam;

« Bo3BpaTa KnueHtom B baHk Bcex BblAaHHbIX MO [JoroBopy O Bblgaye 1 Ucnonb3oBaHun KpeguTHOW KapThl
KpeaouTHbIx kapT NMBO ncTeveHns cpoka AenCTBUS BCEX BblAaHHbIX (NMMB0 ynoMsHyThiX) kapT. Ecnu KnueHTt He
obecneuun Bo3BpaT KpeanTHbIX KapT B CPOK, ykasaHHbIN B N.4.3.2 Ycnosuii, baHk ¢ MOMEHTa ncteveHms aToro
CpoKa npekpallaeT AenCTBMEe BCeX YNOMsHYThIX KpeanTHbix kapT 3a cueT KnueHTa.

Mpn He HacTynneHun BCeEX BbILLIENEPEYUCIIEHHbIX YCMOBUM B YyKa3aHHbIA cpok [JoroBop O Bblgaye wu
ncnonb3oBaHuM KpeaunTHOM KapTbl CUYMTAETCS MpeKpalleHHbIM no uctedeHun 3 (Tpex) Paboumx gHen co gHs
HaCTYMneHUs1 BCeX BblLLENepevnCrieHHbIX YCIIOBUNA.

B paccmaTpnBaemMomM crny4yae KnneHt ob6si3aH BEPHYTb EaHKy BCe BblaHHblIE MO ,D,orosopy O Bblga4e u”
ncnonb3oBaHun erﬂI/ITHOVI KapTbl erDMTHbIe KapTbl OAHOBPEMEHHO C HarnpaBJlieHnem EaHKy BblLLE€YKa3aHHOro
yBeOOMIEHUA. |_|pI/1 nony4yeHun yseaomMneHna o pacTtopXeHuun ,D,oroaopa O Bblga4ye " MCnoJyib30BaHUN erﬂI/ITHOVI
KapTbl BaHk npexkpawiaeT neuncreme er,El,I/ITHOVI KapThbl, BblAAHHOW B paMKax ykazaHHOro gorosopa.

Mpn pactopxxeHun [oroBopa O Bblgade M UCnonb3oBaHUM KpeauTHOM KapTbl M MpekpalieHun OencTBud
BbiNyLeHHoW KpeanTHowm kapTbl No nHuuuatmee KnveHTa unm B pesynbTaTe HapyleHUs um cBoux obsa3aTtenscTs
no [loroesopy o Bblaaye 1 ucnonb3oBaHun KpeamtHon kapTbl baHk He 06s3aH Bo3BpalLaTb KnueHTy KOMUCCUOHHbIE
BO3HarpaxaeHus, paHee ynnadeHHole KnueHtom baHky B COOTBETCTBUM C NpUMeEHsieMbIM TapudHbIM NnaHoM Mo
CrIIK.

B cnyyae pactopxeHus [JoroBopa O Bblgaye M Mcnosb3oBaHun KpeguTHOM KapTbl MO uHMLMaTMBe BbaHka
YKa3aHHbIA [OroBop npekpawaercsa no mcredeHnn 30 (Tpuauatn) KaneHOapHbIX OHEW CO AHS HanpasleHusi
KnueHTy cooTBeTCTBYIOLWErO yBegoMmIeHs baHka npu HacTynneHnn Bcex criegyroLmx yCIoBuUN:

» noraweHnss KnueHtom baHky B nonmHom obbeme 3agormkeHHocTu KnveHTa no [JoroBopy O Bblgaye U
ncnonb3oBaHuMM KpeguTHoOM KapThl,

* OTCYTCTBUA (puHaAHCOBLIX npeTeH3nn KnueHta k baHky, B TOM u4ucrne no ocnopeHHbiM KnveHTom
TpaH3akumam;

» Bo3Bpata KnveHtom B BaHk Bcex BblgaHHbIX Mo [JoroBopy O Bblgade M Mcnonb3oBaHuUM KpeauTHOW KapTbl
KpeauTHbIx kapT NMBO ncTeveHms cpoka OencTBUS BCEX BblAaHHbIX (NMMB0 ynoMsaHyThiX) kapT. Ecnu KnueHTt He
obecneuunn Bo3BpaT KpeanTHbIX KapT B CPOK, ykasaHHbIN B N.4.3.2 Ycnosuii, baHk ¢ MOMEHTa ncTeveHms aToro
CpoKka npekpalliaeTt OencTBue Bcex YnoMsaHyTbiXx KpeauTHbix kapT 3a cyeT KnueHTa, ecnu MHOW CpOK He
YCTaHOBIEH B COOTBETCTBUM C M.4.3.2 HACTOALMNX YCNOBUNA.
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Mpn He HacTynneHun BCeX BblLIENEPEYUCTIEHHbIX YCMOBUK B YKa3aHHblM Cpok [oroBop O Bblgade wu
ucnono3oBaHun KpeauTHoW kapTbl, a Takke [JOroBop kKpeautoBaHua no KpeamtHoM kapTe cuuTaertcs
npekpaLleHHbIM No uctedeHumn 3 (Tpex) Pabounx gHen co OHA HACTYMNNEHUs BCEX BbllLenepevymncneHHbIX YCIOBUIA.

baHk HanpaBndeT yBegomrieHve O pactopxeHun [loroBopa o Bblgade M Ucnosb3oBaHuUn KpeauTHOW KapTbl
n/vnn TpeboBaHne O MorawleHnn 3agoIPKeHHOCTU no [oroBopy o Bbligave u mcnonb3oBaHum KpegntHow kapTbl /
Horoeopy CI1K, no noyte 3aka3HbIM NUCbMOM C yBegomneHmeM. Ecnu KnueHt He yBegomun baHk 06 nameHeHun
CBOEro MecTa HaxoxaeHus unu yBegomneHve / TpeboBaHve noctynuno KnueHTy, HO He Oblfio BpPyYEHO MO
obcToATenbCcTBaM, 3aBucAwMM oT KnvenTa, yBegomneHne cymtaetcsd nonydeHHbIM KnveHToM Mo ucteyeHum 5
(Matn) Pabo4ymx aHen ¢ MOMeHTa ero HanpasneHus baHkom.

B paccmaTtpuBaemom cnydae KnueHT o6s3aH BepHyTb BaHky Bce BblAaHHble no [orosBopy O Bblgade u
ncnonb3oBaHun KpeautHol kKapTbl KpeauTHble kapTbl B CPOK He no3gHee 5 (matn) Pabounx gHen co OHs
nonyyeHns KnveHtom yBegomMmeHnsa o pactopxeHun [Jorosopa o Bblgade v ncnosib3aoBaHnn KpegutHon KapTbl, HO
He no3gHee 10 (necatn) Pabounx gHewn co gHSA HanpaeneHns baHkom gaHHoro yBegomnenuns Knuexry.

Mpn pactopxeHun [oroBopa O Bblgade U MCMNONb3oBaHUU KpeanTHOM KapTbl U NpekpalieHun OencTBud
BbinyLeHHon KpeaAuTHOW kapTbl MO MHUUMaTUMBE BaHka KOMWCCUMOHHbIE BO3HArpaxaeHusi, paHee YynnadeHHble
KnveHTom BaHKy B COOTBETCTBMM C npumeHseMbiM TapudHbim nnaHom no CI1K, nognexat Bo3spaty baHkom
KnueHTy.

4.4.oroeop CIK moxeT ObITb pacTOprHyT B Nopsiake, NpegyCMOTPEHHOM AENCTBYIOLWNM 3aKkoHo4aTenbcTBom PO.
Mocne npekpaiweHms (pactopxenus) [oroBopa CIIK ykasaHHbI CYET MNOANIEXUT 3aKpbITUO B MOpsake,
npegycMoTpeHHOM 3akoHodatensctBom P®. [lMpu 3akpbitum CIIK aHHynupyeTcsi YCTAHOBMEHHbLIA NO HeMy
KpeauTHbIN NUMUT, a Takke aHHynupytoTcsa KpeauTHble kapThbl.

4.5.Bce TpaH3akuum, coBeplueHHble KnueHntom/ [Oepxatenem [ononHutenbHon KpeguTHoW KapTbl 4O MOMEHTa
Bo3BpaTta B baHk OcHoBHoW KpegutHown kapTbi/[JononHutensHon KpeauTHon kapTbl, onnaynBatotcs KnueHtom B
nopsgke, ycraHosneHHoM [JoroBopom O Bblgaye v ncnonb3oBaHnn KpeamuTtHOM KapThbl.

5.Bonpochkl 6e3onacHOCTU U NOPAAOK ucnonb3oBaHua KpegntHom kapTbl

5.1.Knunent/ [Hepxaten [OononHutensHou KpeaouTHom kapTbl 00a3aH xpaHuTb KpeautHyo  kapTy/
HononHutenbHyto KpeautHyto kapty u [MNH-kog B 6e3onacHbix MecTax pasgenbHo apyr oT agpyra. [pu
nposefeHun TpaHsakumn B [Mpeanpustuax toprosnu (ycnyr)/ 6aHkax Knuvent/ Odepxatens [ononHutenbHon
KpeantHom kapTbl JorkeH TpeboBaTb COBEpLUEHWs oOnepauuM B CBOEM MNPUCYTCTBMU W CcOOMoaeHus
KoHpmnaeHumansHocTn npu Beoge NMH-koga. MNMpu BBoge NMH-koga cnepyet npukpbiBaTh knaBuaTtypbl ATM n
MNH-naga Tepmunana B MNpegnpusatm Toprosnu (YCnyr).

3anpellaeTca u SBRsieTCA HapyLLleHneM nopsaka ucnonb3oBaHus KpeguTHoM KapThl:
» HaHeceHue NMNH-koaa Ha KpeautHyto kapTy/ [lononHuTenbHyto KpeguTHyto KapTy;

» nepepava KpeantHol kapTbl/dononHutenbHon KpeguTHOWM KapTbl W/unu paccekpedmBaHue MHdopmauum o
MANH-koge ppyromy nuuy (B TOM 4yMcne COTpyaoHUKY BbaHka, poAcTBEHHMKaM, 3HaKkoMbIM) W/MnNn nepepadya
nHpopmaumm o pekensntax Kaptel (Homepe KapTbl, Cpoke OKOHYaHWUsl AENCTBUSA, TPEX3HAYHOM LIMOPOBOM Koae
Ha obopote Kaptel — CVV2, CVC2 pgpyromy nuuy (B TOM 4ucne cOTpyaHuKy baHka, poacTBeHHMKam,
3HaKOMbIM), €Cnv B pe3ynbTaTe Takux AeNCTBUMA Oblna coBeplueHa onepauusi, BNocneacTBMU, OCMOpPEHHas
KnveHTowm;

» ponyweHue KnueHntom/ Oepxatenem [dononHuTtenbHon KpeauTHOW KapTbl YCNOBUA ANS NepenucbiBaHUS
MarHUTHoOW nonocbl KpeauTtHow kapTbl (B T.4. OCTaBneHue ee B npegenax JOCAraeMocTu MOCTOPOHHMX MwLl,
COTpyAHWKOB BaHka, poACTBEHHMKOB, 3HAKOMbIX).

5.2.Pacxogpl n yobITkn baHka, MoOHeceHHble B CBA3M C NpuocTaHoBkon onepaumn no ClrK KnueHTta, coBepliaembix
C vcnonb3oBaHnem KpeauTtHoW kapTbl n/vnv ee pekBU3UTOB, UNWN MPUHYAUTENbHBIM M3bATUEM KpeauTHOW KapThbl
npu HapyweHun KnueHtom nopsigka ucnonb3oBaHust KpeauTHow kapTbl, NpegycMOTpeHHoro n.5.1 HacToswmx
Ycnosun, Bo3amewlatotca baHky 3a cuet KnueHTa.

5.3.B uenax ycuneHus KoHTponsa 3a aBwkeHuem cpenctB no CIK KnueHTy pekomeHayeTcss Mcnosb3oBaTb
Cnctemy «MobunbHbi KnneHTt-bank» n Cuctemy «MHTepHeT-Bank / POCBAHK OHnanH».

5.4.B cnyvae ytepu wunu kpaxu KpeamtHon kapTbl/ WpeHTudukaumoHHOM kKapTbl, a Takke ecnu KnueHt/
Oepxatens JononHuTtensHon KpeantHon kapThl y3Han, uto ero MNMH-kog ctan ussecteH apyromy nuiy, a Takke B
WHbIX crnyyqasx obHapyxeHust KnuneHtom dpakta ucnonb3oBaHusa Kaptel/ Cuctembl «MHTepHeT-bank / POCBAHK
OHnarii» 6e3 cornacus Knuenta/ [epxatena KpegutHowm kaptel, KnueHt/ [epxatenb [ONONHUTENBHON
KpeouTHom kapTbl Ans npuocTtaHoBku onepauui no Cl1K, coBepliaembix ¢ Mcrnonb3oBaHmeM KpeauTHOM KapTbl
n/nn Cuctembl «MHTepHeT-baHk / POCBAHK OHnaliH» OormkeH He3aMeanuTenbHO coobLWwmTb 00 3TOM B CNyX0y
KPYrnocyTOYHOW KINMeHTCKon nogaepxkn banka no tenedoHy: MockBa (M st 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npo4une pernoHsl P® 8(800)200-54-34, HO He No3gHee OHA, creayowero 3a gHem nonyvyeHuns KnneHtom ot
baHka YBepomneHus/ Boinucku no CIK/ vHoro gokymeHTta unu uHdopmauuu (06 onepauuun, kotopas OGbina
coBeplueHa 6e3 cornacusa KnuenTa).
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5.5.baHKk Takke npeanpuHUMaEeT He3aMeanuTesnbHble Mepbl MO MPUOCTAHOBKE Onepauun, COBEpLUaeMbIX C
ucnons3oBaHnem KpeautHon kapTbl, No nonyyeHun ot KnueHta/ldepxatens JononHutenbHon KpeauTHow kapTbl
WHpopmaumm o nobblx APYrMx BbISBMEHHbIX (akTax HEe3aKoHHOro ucnonb3oBaHus KpeauTHou KapThbl
(nogo3putenbHble, NPeanonoXnTensHo He coBeplueHHble KnveHTom/ Oepxatenem OononHutensHon KpeauTtHomM
kapTbl TpaH3akuun B MNpeanpuaTnsax Toproenu (ycnyr)).

5.5.1. KnneHT nopyyaet baHky NpuvHATL Mepbl NO MPUOCTAHOBKE Onepauni, CoBepLlaeMblX C MUCMONb30BaHNEM
KpeauTtHow kapThl 6€3 npeasapuTensHoro MHopmmnpoBaHusa KnveHta, ecnmn oTCyTCTBUE CBA3WM C NOCNEAHUM Unn
npomMeaneHne B NpecevYeHnn He3akoHHOro UCMNonb3oBaHUs KapTbl MOXET NPMBECTU K HAHECEHUIO PUHAHCOBOIO
ywepba Knuenty/Oepxatento JononHutensHon KapTtel nnu BaHky B criyyae:

— BO3HWKHOBEHWSI TMPU3HAKOB HE3aKOHHOTo WCnonb3oBaHUa KpeauTHoOW kapTbl, BbisiBNeHHbIX BaHkom B
pe3ynbTaTte MOHUTOPUHIa onepaumi,

- MOCTYNNeHUst MHopMaumm o koMmnpomeTaumn KpeauTHoW KapTbl U3 APYTMX UCTOYHUKOB: MeXAyHapOoOHbIX
MraTeXHbIX CUCTEM, CTOPOHHMX BaHKOB, NPaBOOXPAHUTESIbHbLIX OPraHoB.

B atom cnyyae bBaHk yBemomnsdetr o6 atom KnueHta, a Takke npu Heobxogumoctu [epxatens
HononHutensHon KapTbl No hakTy, Npu NepBoit BO3MOXHOCTU YCTAHOBMEHUS CBA3M C MOCHEOHNM.

5.6.lNpun npmnoctaHoBke onepauui ¢ ucnonb3oBaHuem KpeamtHou kapTbl No mHuumatmee KnueHnTa/ Oepxatens
HononHutensHon KpeautHown kapTelKnueHnt/  [Oepxatens  [dononHuTtenbHow  KpeguTHOW  KapTbl  OOMKEH
noaTBEPAMTb CBOE YCTHOE obpalleHne NMMCbMEHHO, B TedeHue 10 (aecAtn) kaneHgapHbiX gHEen nocrne codbiTui,
nepeyvncrieHHblX B HACTOSALWEM pasfefie HacTosLWMX YCroBUK, HanpaBuB 3asiBfieHWE MNPOU3BOSIbHON (hopMbl B
nogpasgeneHnn baHka, BbigaBwee KpeguTHyko kapTy, nubo B Gnwkanwee nogpasgenenne banka (dmnman,
OONONHUTENbLHBIN 0duc).

5.7.Y6bITOK, HaHeceHHbin Banky KnneHtom/ [epxaTtenem [ononHutenoHon KpeguTHOW kapTbl BCreACTBME
3noynoTtpebnenus KpegutHom kapTton/ JononHutensHon KpeguTHom kapToi, B3bickuBaeTcst baHkom ¢ KnneHTa.

5.8.B uensax nosbileHna 6GesonacHocTn nnatexen B cetn UHTepHeT Knuenty/Odepxatenio [JoOnonHUTENbHON
KpeantHon kapTbl pekomeHayeTcs ucnonb3oBaTtb ycnyry 3-D Secure, nossonswowyo ayTeHTuduumnposaTtb
Knuenta/[epxatens JononHutensHon KpeanTHOM KapThbl.

5.9.baHk BnpaBe oTkasaTtb KnueHnty/OepxaTtento JononHutensHon KpeauTHOW kapTbl B COBEPLUEHUU onepaLuu B
cetn WNHTepHet, ecnu Knuent/Odepxatene [dononHuTenbHon KpeauTHoW KkapTbl He nogkmoyeH K ycnyre 3-D
Secure.

5.10. Knuent/Oepxatens [dononHutenbHon KpeamTHOW KapTbl He BhnpaeBe pasrnawats (nepegaBaTtb)
OpHopasoBbI Napornb TpeTbeMy nuuy (B T.4. coTpyaHukam BaHka, poACTBEHHWKaM, 3HAKOMbIM). TpaH3akuuu,
KoTopble noaTBepxaeHbl OgHOpas3oBbIM Mapornem, ABnstoTcs onepaumsamu KnveHta. OTBETCTBEHHOCTb 3a BCe
ykasaHHble TpaH3akuumn HeceT KnuneHT. B cnyyvae ytpatbl KnueHtom / [depxatenem [JononHutensHon KpeantHomn
KapTbl MOOWNbHOro TernedgoHa, HOMEp KOTOPOro ykasaH npu nogkmnoyeHumn ycnyrm 3-D Secure, KnueHt /
Hepxatens [HdononHutenbHon KpeguTHOW KapTbl AOMMKEH He3aMeaMTeNnbHO coobwmTe 06 3ToM B cnyxOy
KPYrnoCcyTOYHOW KINMeHTCKon nogaepkkn banka no tenedoHy: MockBa (M st 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoune pervoHbl PO 8(800)200-54-34 B uensix oTknoveHus ycnyrm 3-D Secure. baHk npekpawiaer
HanpasneHne OAHOPa30BbIX Maporien Ha yTpadeHHbI HOMep MOGUMbHOro TenedoHa He no3gHee cnefyloLlero
pabouero oHA nocne nony4veHus coobueHnsa Knuerta / Jepxatens JoOnonHNTENbHON KapThbl.

5.11. KnueHt/Oepxatenb [dononHutensHon KpeauTHOW KapTbl MOXET BOCMOSIb30BATbLCS YCNyron cmeHbl [MNH-
koga. Ycnyra cmeHa NWH-kopa goctynHa Knventy/Oepxatento JononHutensHon KpeantHon kapTel B 6aHKOMaTax
BbaHka (noggepxuBaowmx dyHKUMOHaNbHOCTb cMeHbl [MH-kopa). CwmeHa T[MAH-koga noaTteepxpgaeTca
nepsoHavanbHbiM MAH-kogom, nonyveHHbiM Knnentom/Odepxatenem JononHutensHon KpeauTHon kapTel paHee
(8 MH-koHBepTE Npu Nony4eHun KpeamuTHOM KapTbl NN UBMEHEHHBLIM paHee).

Mpn nonyyeHun, HanpaeneHHoro Knuentom/Oepxatenem [OononHutensHou KpeawmTHoOW kapTbl 4Yepes
GaHKoMaT 3MNeKTPOHHOro 3asaBneHus o cmeHe NMH-koga KpeanTtHon kapTel/[ononHuTtenbHon KpeguTHOWM KapThl,
copgepxawero HoBbin MNH-kog, 6aHk o6sa3aH ocywecTBuTb cMeHy [MH-koga. O dakte ucnonHeHus Ycnyru
cmeHbl NMNH-koga B 6aHkomaTe neyaTtaeTcs Yek.

baHk BnpaBe oTkasaTb B cmeHe [lMMH-koga B GaHkomaTe B cnyyae, ecnu KnueHTtom/ [epxatenem
HononHutenbHon KpeguTHon kapTel He ©OygeTr ynnadeHa komuceus 3a cmeHy [MUWH-koga KpegutHon
kapTbl/JononHutensHon KpegutHowm kapThl.

[na obecneyeHns GesonacHocTu crnenyeT npu mameHeHun MNUH-koga npukpbiBaTh knaBuatypy ATM, a
TaKke cTapaTbCsl He ycTaHaBnueaTth B kadecTBe Hooro [MMH-koaa:
— TWH-kog nHon Bawen 6aHkoBckon kapThbl, NMNH-TokeHa nnn ngeHTnduKaunoHHOM KapThl, @ TakkKe CBA3aHHbIe
¢ Bamn pgaHHble (Hanpumep, 4acTb HoMepa baHKOBCKOW KapTbl UNW AaThl POXAEHWS U Np.);
- kop CUM-kapTbl MOBUNbHOro TenedoHa;
— BCe uMdpbl ognHakoBsble (Hanpuvep, 1111);
— OAMHaKoBblE [Be NepBble 1 ABe nocregHre umdgpsl (Hanpumep, 1133);
— umdpbl B nopsigke Bo3pacTaHus ¢ warom 1 (Hanpumep, 1234) unu warom 2 (Hanpumvep, 1357);
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— UMdpbl B nopsake yobiBaHus ¢ warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C momeHTa umsmeHenus [MMH-kopga, Knuvent/Oepxatenb [HononHutenbHon KpeauTHoW kapTbl B cry4dae
noaTeepxxaeHna TpaH3akumm Habopom NNH-koga gomkeH ncnonb3oBaTb n3meHeHHbIM MNMUNH-koga.

Mopsiaok ucnonb3oBaHns KpeanTHbIX KapT Takke MoxeT OblTb pasmelieH baHkom B MecTax ob6cnyxunBaHus
knueHToB 1 Ha CanTe BaHka.

6.Pa3pelueHune cnopos

6.1.B cnyyae obHapyxXeHus pacxoxaeHun mexay cymmamm aktmdeckn coseplueHHblx Knuentom/ Oepxatenem
HononHutensHon KpeguTHoun KapTbl TpaH3akumi u1 cymmamn TpaH3akuumn, ykasdaHHbiMn baHkom B YBegomneHuu,
B ToMm uncne B Bobinucke no CIIK/ KpegutHol kapTte w/vnn B MHOM [OKyMeHTe, npedocTaBnsieMoMm baHkom
KnneHty, KnveHT BnpaBse npeabsBuTb baHky npeTeHauto. B cnydyae HenonydeHus baHkom oT KnuneHTa npeteHsnn
B TedyeHne 30 (TpuauaTth) kaneHgapHbIX AHEN onepaumy cHMTalTCsa NOATBEPXKAEHHbIMU KrineHToMm.

6.2.B cny4yae ytpatbl baHkoBckon kapTbl U (Mnn) oBHapyxeHun akTa ucnonb3oBaHusa BaHkoBCkOW KapThl 6e3
cornacus Knuenta KnmeHT o06s513aH HesamegnutenbHO yBedoMuTb 06 3Tom bBaHk (HO He no3gHee cpoka,
YCTaHOBMEHHOr0 3aKOHOA4aTEeNbCTBOM P(Dl). B cny4ae He yBegomneHns KnneHtom baHka B ykasaHHbIM Cpok baHk
He 00s13aH Bo3MeLlaTb KnueHTy cymmy onepauun, coBepLueHHon 6e3 cornacusa KnueHra.

YBegomneHue Moxet 6bITb NpeacTaBneHo KnueHTom B NMCbMEHHOM Buae B ntoboe nogpasgeneHve baHka
nnbo MHbIM cnocobom, MHopMauusa O KOTOpoM pasmelleHa Ha Cante baHka. Ha ocHoBaHMM NONy4YeHHOro ot
KnueHTa yBegomneHus baHk npoBoauT paccnenosaHve, No UToramMm KOTOPOro HEOBOCHOBaAHHO CnMCaHHas cymma
OeHeXHbIX cpefcTB KnueHTa noanexuT Bo3BpaTy Ha JIMyHbIA 6aHKOBCKMIA cYeT (C y4eTOM MOSIOXKEHUIA HACTOALLMX
Ycnosun). PaccnepgoBaHne unuummpyetcs baHkom npu ycnoBum npepoctaBneHus KnueHntom / [epxaTtenem
HononHutensHon KpeanTHoOW KapTbl MOMHOMO KOMMSEKTa OOKYMEHTOB, noATBep)Kaalowwmx ¢akT MCnonb3oBaHUs
KpeouTtHowm kapTbl 6e3 cornacusa KnuenTta / Jepxatens JononHuTtensHon KpeantHol kapTbl, B POk He no3gHee 30
(TpyouaTtb) AHEM ¢ MoOMeHTa HanpaeneHus KnveHToMm yBegomrnenHuss o6 ocnapuBaHuy onepauuun. [lepedeHb
OOKYMEHTOB, KOTOpble noAaTBepXxpalT dakT wucnonb3oBaHus KpegutHom kaptel 6e3 cormacus KnuneHta /
Oepxatena JononHutensHon KpeauTHon KapThl, pa3meltaetca baHkoM Ans o3HakoMNeHust Ha MHPOPMAaLMOHHbIX
cteHgax B Ocdpmcax n Ha Cante baHka. PesynbTaT npoBegeHHoro baHkom paccnepoBaHusa no TpeboBaHuio
KnueHTta Hanpasnsetca BaHkom KnueHTy B nUCbMeHHOW (hopmMe B YCTaHOBIIEHHbIA 3aKOHOOATENbLCTBOM CpOK,
eCcnn MHOW NOpsiAOK HanpasrneHusa otBeta baHka (B TOM uucne B 9MNEKTPOHHOM BuAe) He Oblnl JONONHUTENBHO
cornacoaH CTopoHamu.

6.3.Bce cnopHble Bornpocbl Mexay KnveHTom n BaHkOM, cBsidaHHble C uMcnonb3oBaHMeM KpeauTHow kapThl,
perynupyroTcs nytem neperoBopoB MeXAy HUMW, a NpuM HEBO3MOXHOCTU yperynvpoBaHusi paccmaTpuBaloTCs B
cyoe. o wmomeHTa 3akniouveHus [oroBopa baHkom KnneHTy npepoctaBneHa wHdopMauus O nopsiake
ncnonb3oBaHusa KpeantHou kapTbl (B TOM Yucne uHgopmaums o6 orpaHM4eHmsx cnocobos 1 MeCT UCNONb30BaHUSA
KpeouTHom kapTbl U criydasix NOBbILUEHHOrO pucka mcnonb3oBaHus KpeauTtHow kapTbl). YkasaHHas vHdopmauus
Takke pasmellaeTca baHkom Ons o3HakomneHus B MecTax obcnyxuBaHus KnueHToB n B ceTu VHTepHeT no
agpecy www.rosbank.ru.

7.0ononHuTenbHbIe ycnoBusa ana KpegutHbix kKapT Travel Miles

7.1.TNpaBuna ncnonb3oBaHua KpegutHon KapTbl Travel Miles.

KpeouTtHas kapta (OcHoBHas/ [dononHutenbHasi) Travel Miles — KpegutHas kapta MexayHapOOHbIX
nnaTtexHbix cuctem VISA International/ MasterCard Worldwide, cogepxut cneumanbHbiin norotun Travel Miles, a
Takke Homep yvactHuka (Travel Miles Number), n nossonsieT gepxatento Kaptel Travel Miles:

— OCYLLECTBNATb ornepauum ¢ ucrnonb3oBaHnem Kaptol Travel Miles B COOTBETCTBUM C YCNOBUAMMU;

— npuHUMaThb y4actue B nporpamme Travel Miles (nanee — lNporpamma) B COOTBETCTBUM C €€ YCIIOBUSIMM.
MpaBnna u ycrnosus yyactua B [porpamme npeacrtaBneHbl Ha MHTepHeT-cante www.iGlobe.ru.

YyacTHukm MNporpammbl MOTYT HaAKOMUTbL MUK 32 BPOHMPOBAHUSA TYPUCTUYECKUX YCIYr HA UHTEPHET-canTe
www.iGlobe.ru n 3a coBeplUeHMe TpaH3akuuin Mo onniate TOBapoB M ycnyr ¢ nomouwbto KapTel Travel Miles.
HakonneHHble MUnu, BO3MOXHO, UCMOMb30BaTb Ans 0dopmIieHUst BOHYCHbIX BMNETOB Ha peichbl aBMaKoOMMNaHui u
OpOHUPOBaHMA yCnyr, NPeAcTaBEeHHbIX HA UHTEPHET-canTe www.iGlobe.ru.

WHpopmaums o nopsiake HauymcrneHms Munb pasmertaetca baHkoM Ha MHopMaLMOHHBIX CTeHAax B odpucax
BbaHka, a Takke coobLiaeTcs no TenedoHy B KOHTaKTHOM LeHTpe baHka.

! B cooTBeTcTBAM C YacTbio 11 cTathk 9 PeaepanbHoro 3akoHa Ne161-03 «O HaLMOHAmMbHOM MNaTeXHON CUCTEME» B Criyyae
yTpaTbl 3MEKTPOHHOTO CpefcTBa nnaTtexa U (Mnu) ero Mcnonb3oBaHusi 6e3 cornacusi KNUeHTa KIMEeHT oGsidaaH HanpaBwTb
COOTBETCTBYIOLLEE YBEAOMIIEHWE OrnepaTopy MO nepeBody AEHEXHbIX CPeAcTB B MpefyCMOTPEHHOW A0roBopom opme
He3aMeanuTenbHO nocrie obHapyXeHusi gakTa yTpaTbl 3MEKTPOHHOTO CpeacTBa mnaTtexa u (Mnv) ero ucrnonb3oBaHusi 6e3
cornacvsi KrnvMeHTa, HO He Mo3gHee AHs, Crefdylollero 3a AHEM MONy4YeHUs1 OT ornepaTopa Mo nepeBoAy AEHEeXHbIX
CpeAcTB yBeAOMIIEHUS1 O COBepLUEHHOW onepauuu.
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8.0ononHuTenbHble ycnoBusa AnA KpeauTHbIX KapT, 06CYXMBaKOLWMUXCA MO TEXHONOTUM 6€CKOHTaKTHbIX
TpaH3akuum Contactless (MasterCard Worldwide) / PayWave (Visa )

8.1.MpaBunna ncnonb3oBaHua KpeguTHOM KapTbl, 06CY)XMBAOLLLENCS MO TEXHONOIMM BECKOHTAKTHbIX TpaH3aKLui.

KpeoutHass kapta (OcHoBHasi / [JononHuTenbHasi), obCcyxmBawLlasca MO TEXHONOrMM OBGEeCKOHTAKTHbIX
TpaH3akuun copepXxuT cneuuwanbHbelr norotun Contactless  (MasterCard Worldwide) / PayWave  (Visa),
6rnarogaps MWHTErpupoBaHHOMY B Hee paauouuny MO3BOSSeT OCYLWECTBNATb TpaH3akuum no TEXHONormu
BGeckoHTakTHOro crnocoba npoBefdeHus nnatexen (ganee — BeckoHTakTHble TpaH3akuuum). [aHHas TexHonorus
npepoctaesnsietr Aepxatenam Kapt Contactless / PayWave cnocob coBeplueHus onnaTtbl nyteM 6rm3koro
nogHeceHnss unu npukocHoBeHuss KpeguTtHow kapTel Contactless / PayWave k cuuTbiBalOLEMY NIaTeXHOMY
TepmuHany, nmetowiemy norotun Contactless / PayWave.

Mpn atom KnueHty/ [Oepxatento [LononHutenoHon KpegutHoi kapTbl Contactless / PayWave
NpegocTaBnseTcd BO3MOXHOCTb OCYLLEeCTBMSATb OEeCKOHTakTHble TpaH3akuMuM Ha onpederieHHyl CyMMy Ha
OCHOBaHuM Homepa KpeamtHom kapTbl Contactless / PayWave, a Takke yHWKanbHOro koga (koHdurypaumm)
paguodmna Contactless / PayWave 6e3 Bsoga [WH-koga wnu nognucaHus deka (cnvna) (ganee — JNumut
BGeckoHTaKTHOro nnartexa). JInMut 6eckoHTaKTHOro nnaTexa ycTaHaBnMBaeTCcs nnaTtexHomn cuctemon MasterCard
Worldwide/ Visa 1 3aBUCUT OT CTpaHbl OCYLLUECTBMEHUS MOKYMKU. TOYHY0 MHGOPMALMIO MOXHO MOMNYyYUTb Ha
odmumanbHOM canTax nnaTtexHblx cuctem MasterCard Worldwide — www.mastercard.com, VISA International —
visa.com. B HacTosilee Bpemsi Ha Tepputopun Poccun JIumMnt GeCKOHTaKTHOro nraTtexa C MCMNOoNb30BaHMeEM
KpeaouTtHown kapTbl Contactless yctaHoBneH B pa3mepe 1000 pybnen (pasmepe JIumuta GECKOHTAKTHOrO nnaTexa
MOXET ObITb U3MEHEH nnaTexHbiMu cuctemamm MasterCard Worldwide, VISA International).

Mpn coBeplueHMM OeckoHTaKTHOM TpaH3akuum B npegnpuatusix toproenu (ycnyr) KnueHt / Oepxatenb
HononHutensHon KpeguTtHon kapTbl Contactless / PayWave gomkeH nogHecTV unm npukocHyTbest KpeautHow
kapTon Contactless / PayWave k nnatexHoMmy TepMuHany, npoBepuB npaBuIibHOCTb MHOPMaLUK, OTpaXeHHON
Ha 9KpaHe TepmuHana (B TOM u4ucre cymMmy UK BanoTy TpaHsakuuu). Tem cambiMm  KnueHt/Oepxaternb
HononHutensHon KpeautHon kapTtel Contactless / PayWave pnaet ykaszaHue baHky ocyuwlectButb nepesop ¢ Cl1K
cymmy TpaH3akuum, a Takke Komnccmm BaHka n ononHUTENbHbIE KOMUCCUM CTOPOHHEro 6aHka (npu Hanuyun). B
TOM crnyyae, ecnu cymma 6eckOHTakTHOW TpaHsakumy npeBblwaeT JIMMnT GecKOHTaKTHOro nnarexa
Knvent/Oepxatens JononHutensHon KpeautHolh kapTbl Contactless / PayWave [ONONMHUTENbHO OOIMKEH AONS
NnoATBEPXXAEHMS CBOEro ydacTtust B TpaH3akuumu Beectu MNMNH-kog unm npoctaBnTb CBOK nognuck Ha Yeke (crvne).
Takke baHk BnpaBe npu npoBeaeHun 6eckoHTakTHOM TpaH3akumMu B npegenax Jinmnta 6eCKoOHTaKTHOro nnartexa
notpeboBaTtb ee noaTBEPXKAeHMA nyTem BBoAa NMH-koga nnmn npoctaeneHus nognucu Ha Yeke (cnune).

Mpn cosepweHnn TpaH3akumm ¢ wucnono3oBaHnem KpeautHonm kapTel Contactless / PayWave
crneumanbHbli NNaTeXHbIN TepMyUHan 6ECKOHTaKTHO CYMTbIBaeT HeobXxoaMMble AaHHbIE N NOATBEPXKAAET CO CBOEN
CTOPOHBI NpoLeaypy NyTem nogayvv 3ByKOBOro Uv BU3yanbHOro curHana.

Knuent/Oepxatens [ononHuTtenbHon KpeautHom kapTbl Contactless / PayWave o6s3aH coBepliatb
TpaH3akuun ¢ wucnonb3oBaHnem Kaptbl Contactless / PayWave Tonbko nnyHo. 3anpeliaetca u sABNsSeTcst
HapyLeHnem npasun ncnonb3oBaHus KpeguTtHol kapTbl Contactless / PayWave:

- nepepava KpeautHon kapTbl Contactless / PayWave KnueHtom/[depxatenem JononHutensHon KpeantHom
kapTbl Contactless / PayWave gpyromy nuuy (B Tom uncne paboTHuky baHka, poocTBeHHUKAM, 3HAKOMbIM);

— ponyuweHue KnueHtom /Odepxatenem JononHutensHon KpeautHonm kapTtel Contactless / PayWave ycnosun
ans ucnonb3oBaHusa KpegutHon kaptel Contactless / PayWave ntobbiv TpeTbMM nuuoM (B TOM YMCrie OCTaBneHne
ee B npegenax AoCAraeMocTy NOCTOPOHHUX NuL, paboTHUKOB BaHka v ToproBbIv NpeanpuATUiA, POACTBEHHMKOB,
3HaKOMbIX).

BaHk BnpaBe oTka3aTb KnneHTy B BO3MELLEHUN CyMMbI TpaH3akumm B criydyae HapyweHus KnneHtom nubo
Hepxatenem [ononHuTtenbHon KpegouTtHow kapTbl Contactless / PayWave npasun mcnonb3oBaHusi KpegutHow
kapTbl Contactless / PayWave.
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