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YCN0BUA OTKPbITUA U OBCNY)XXNBAHUSA CHETA MO KAPTE,
BbIAAYU N UCNO/Ib30BAHUA KPEAUTHOM KAPTbI

1.06wume nonoxkeHus

1.1. Hactoswue YcnoBus oTKpbITUs U obcnyxuanus CIK, Bbigaun v mMcnosib3oBaHust KpeguTHON KapThl (ganee -
YcnoBus) onpegensitoT yCnoBUsa OTKPbITUS U 06cnyxnBaHua baHkom CIK, ycnoBus n nopsagok Bblgaym v MCNoib30BaHMS
KpeanTHbIX KapT.

1.2. YcnoBus OoTKpbITUA M obcnyxmBaHmsa CIK, a Takke YCI0BUS BbGAYM W UCMOMb30BaHUSA KpeguTHbIX KapT
perynnpyrTcs 3akoHogaTeNbCcTBOM Poccuiickol degepalyy U HacTOALWMMMN YCIOBUAMMU.

1.3. B HacTosAwmx YcnoBuax NMPUMEHAKTCA cnegyolime TepMuHbL:

ABTOpM3auMa - paspelleHue, npegocTaBnsemoe baHkoM pansa npoeefeHUs TpaH3aKLLMVI n nopoxpatwuee ero
06513aTeNbCTBA MO UCMIONHEH IO npeacTaBeHHbIX JOKYMEHTOB, COCTaB/I€EHHbIX C NCMNON1b30BaHNEM er,lJ,MTHOVI KapThbl.

BaHkK - [TAO POCBAHK, ero 060cobeHHble CTpYKTYpHble nogpa3genenust (Ocdwvcel u dunvanel).

BaHkomaT (ATM) — 3/1eKTPOHHbI TPOrPaMMHO-TEXHUYECKNIA KOMMNEKC, NPefHa3HAYeHHbIV A5 COBepLUeHMs 6e3 yyacTus
paboTHUKOB baHka onepauuil Bblgaun (MpMeMa) HaNUYHbIX [JEHEXHbIX CPeAcTB, B TOM YMCNE C WCMOMb30BaHUEM
KpeguTHbIX KapT, 1 nepegayu pacnopsixeHuii BaHky 06 ocylecTBieHMmM nepeBofa feHexHbIx cpeacTs ¢ CMK, a Takxe ans
COCTaBNEHUS [OKYMEHTOB, MOATBEPKAAIOLMX COOTBETCTBYIOLLME ONepaLnK.

BanwTa CMNK - BantoTa, B KoTopoi oTkpbIT CMK KnneHTa: Py6nu PO/ fonnapbl CLUA/ EBpo. Bantota CINK ykasaHa B
3asBneHun.

Boinucka no Kapte - dopmupyembiii cpefacTBamMu MporpaMmMHoro obecrnedyeHnss ot4eT 060 Bcex onepauusx,
npousBefdeHHbIX B TeYeHue 3anpalumpaeMoro KnneHtom nepuoga no CMK ¢ ucnonbsosaHvem KpegnTHOM (-MX) KapTbl
(kapT). Boinncka no KapTe Takxke oTpaxaeT MHGOpMauMIo 0 nognexalux onnate TpaH3akuusx. [eHb npoBegeHus
onepauuun no CIMNK MoxeT oTnnMyaTbCs OT hakTUYecKol gatbl TpaH3akuuu. Beinvcka no KapTe npegocTaBnseTcs no
3anpocy KnveHTa B fONONHUTENbHOM/ onepauroHHOM ocduca dunmana baHka.

Bbinucka no CMNK - popmupyemblii cpeacTBaMu NporpamMMHOro obecrneyeHms oTyeT 060 BCex onepaumsx, Npov3BefeHHbIX
B TeYeHue 3anpalmBaemoro KnveHtom nepuoga no CrK, B TOM Yncne ¢ ucnonb3oBaHmem KpegnTHOM KapTbl. Bbeinvcka no
CMK npegocTaBnseTtcs no 3anpocy KnneHta B baHke no Mmecty oTKpbITUA ClK.

DepxxaTtenb flononHutenbHol KpepuTHOM KapTbl — p13nyeckoe Nnuo, ucrnonbsymllee JononHuTenbHy0 KpeantHyto
KapTy, BblgaHHyto eMy BaHKOM Ha ocHoBaHuK 3asBneHus KnveHTa Ha [JononHuTenbHyo KpeguTHyo KapTy.

BoroBop CINK - noroBop 6aHKOBCKOro cYeTa 0 NopsifKe OTKPbITUS U 06cnyxmnBaHus baHkom CIK, 3aK/l04EHHbIN Mexay
BaHKOM 1 KNMEHTOM, COCTaBHbIMU YaCTSMU KOTOPOTO SBASOTCS 3asiBneHue, HacToswme YcnoBus 1 TapudHbIi NaaH no
CMK. Ha ocHoBaHuu KoToporo KnueHTty B baHke oTKpbIT CIK.

[loroBop o Bbigaye U UCNoJib30BaHUN KpeauTHOM KapTbl — JOFOBOP O NMOPSIAKE BblgayuM U UCMONb30BaHMs KpeanTHOM
KapTbl, 3aK/l04aeMbln Mexay KnmeHTom 1 baHKOM, KOTOpPbIN onpefensieT NpaBuaa Bbigaydn u UCNonb3oBaHus KpegutHom
KapTbl / [ononHuTenbHo KpeauTHON KapTbl. [JOroBop O Bblgaye M MCMONb30BaHMM KpeauTHOW KapTbl COCTOUT U3
3asBNeHUs, HaCToALWMX YCNOBUIN U NpuMeHsieMoro TapudHoro nnaHa no CIMK un cynTaeTcs 3akao4YeHHbIM C MOMEHTA
Bblgayun baHkoM KnueHTy KpegmTHON KapTbl. B pamkax [loroBopa o Bbigaye 1 MCNoJfib30BaHUN KpeanTHOW KapThl baHk
ocywecTBasieT opopmneHue 1 Boigady KpegnTHbix kapT (OCHOBHON unu [JoNONHUTENbHbIX).

[AononHutenbHan KpegutHaa kapta - KpeguTHas KapTa, BbinyweHHas baHKoM Ha ocHoBaHuW 3asBneHns KnneHTa Ha
JononHuTenscHyto KpeauTHy KapTy Ha uMs U3MYecKoro vua, ykasaHHoro KnueHtom, nn6o Ha camoro KnveHTa, a
Takke MomeHTanbHas HenMeHHas KpeguTHas KapTa, BbinyweHHas baHKoM Ha ocHoBaHuK 3asaBneHns KnueHTa.

3asBneHne 06 otTkpbiTum CMK u npepoctaBneHun KpegutHoi KapTbl (3asiBneHue) - npegnaraemMass baHkom
nnucbMeHHast popma, npefHasHavyeHHas a5 3anonHeHust KnneHToMm, cogepxallas 6e30T3bIBHOE npeanoxerHue KnveHTa
Ha  3aK/ll4YeHMe B  COOTBETCTBMM C  Hactoswumum  YcnoBusamu u  TapudHbiM  nnaHom no  CMK
[JoroBopa o Bblgaye n ncnonb3oBaHun KpeagutHo kapTsl 1 [JoroBopa CMK.

3asBneHue KnueHTa Ha [lononHutenbHylo KpeguTHylo KapTy - npegnaraemas baHkom dopma, npegHasHadeHHas ans
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3anofiHeHns KnueHToMm B Lenax BbliNyCKa ﬂ,OI'IOI'IHl/ITefIbHOl\/II er,ﬂ,VITHOI\/'I KapTbl.

MHdopmauma o nnatexax — OTYeT, cofepXallnii akTyasbHy0 Ha AaTy ero opmMupoBaHus MHGOPMaLNO O CymMMe
3af0/mKeHHoCT KnveHTa no [JoroBopy O Bbigaye M MCMOAb30BaHMM KpeauTHOM KapTbl. [aHHbI OTYeT BKAKOYAeT
NMHGpOPMALMIO O CyMMe [AeHEeXHbIX CpPeAcTB, nogjexallell BHeceHWo KnneHTOM Ha JIMYHbIA 6aHKOBCKWI cyeT gns
noraweHmnsa 3agomxkeHHocTn no Komuccmsam baHka, a Takxke 3ago/mkeHHOCTM KnueHTa nepep baHKoM no gorosopy
KpeguToBaHus no KpeguTHol KapTe. VHdopmaLus o nnatexax npepaoctaBnsieTcs no sanpocy KnveHta B baHke nnbo
yepes baHkoMaTbl BaHka nyTem 3anpoca cnpaBku No KpeanuTy Mbo ¢ ucnonb3oBaHnem Cuctembl «<POCBEAHK OHnaliH».

KapTouka ¢. 0401026 - kapToyka ¢ obpasuamMu nognucei n oTTncka nevatm KnnenTa/fepxatens [JoONoNHUTENbHOM
KpeguTHol KapTbl opmbl 0401026 O6LepoccMinckoro knaccugukaTopa ynpaBiaeHY4eckon aokymeHTaummn OK 011-93,
odopmieHHas B ycTaHoB/IeHHOM BaHkom Poccum nopsiake.

KapTouHblii TOKeH - LucdpoBoe npeactaBneHve KapTbl, dopMupyeMoe B COOTBETCTBUM C YCIOBUAMU CO3JaHUS U
obcnyxmBaHmsa KapToyHbix TokeHoB MAO POCBAHK.

CoBeplleHVe onepauuii C UCMofb3oBaHWeM KapTOYHOrO TOKEHa, a TakKe WHble BOMPOCHI, CBA3aHHble C €ro
MCMonb3oBaHMEM (B TOM YMC/ie BOMPOChl H@30MacHOCTM U MOPSIAOK NPeabsBAEHUs MPETEH3UI), pernaMeHTUPYTCS
HacTOSILLMMN YCNOBUAMM B HYAaCTU, HE YPEryiMpoBaHHOW YCIOBUSIMU CO3AaHUS 1 06CnyxmnBaHWS KapTOYHbIX TOKEHOB
NMAO POCBAHK. Onmepauuun, cOBepLEHHbIE C MCNOMNb30BaHMEeM KapTOYHOrO TOKEeHa, MpU3HaKTCs onepaumsiMm no
cooTBeTCTBYMOLWEeN KapTe.

KnueHT - dm3nyeckoe nuuo, senstoleecs rpaxgaHuHom Pocculickoit Pepepalmu, 3akntoumsLiee ¢ BaHkom [lorosop o
Bblgaye n ncrnonb3oBaHum KpegntHol kapThbl, Jorosop CIK.

Ko-6peHpgoBas KpeputHas kapTa - KpeguTHas KapTa, nosponstowas KnueHTty/[epxatento [LonosHUTENbHOMN
KpeaunTHOM KapTbl MPMHMMATb y4yacTve B MporpaMMe noowpeHns (BoHycHoW nporpaMmme) Uam B MHOW nporpamme AJs
ursnyecknx nuu, nposogmMmon baHkoMm n/vnn opraHusaumen(-aMm), COTpyaHUYaoWmMMm ¢ BaHKOM B paMKax BblMnycka
cooTBeTCTBYOWMX Ko-6peHaoBbix KpeanTHbIX KapT.

Komuccum BaHka - npegycmoTpeHHble TapudHbiM nnaHom no CIMK komuccuu, nnatel, nognexawme ynnate KnmeHTom
BaHKy B COOTBETCTBUM C [lOrOBOPOM 0 Bblgaye 1 UcnosibaoBaHnn KpegntHon kapTbl/ loroBopom CIK. Pasmep kKoMuccuii
yKa3aH B (PMKCMPOBAHHOM CyMMe WM B MpoueHTax. EcAn He yka3aHO MHOe, pasMep KOMWUCCUM, onpefesieHHoN B
MPOLEHTAX, BO BCEX C/TyHasiX 03HAaYaeT MPOLEHT OT CYMMbl COBEpPLUEHHON onepauun. CyMMbl KOMUCCUIA, 3HAYEHUSI KOTOPbIX
yKasaHbl B MpoueHTax (OT CyMMbl oOnepauuum WAM B TMPOLEHTaX rOfOBbIX), OKPYrAstOTCS B COOTBETCTBUM C
apudmMeTUYecKMMuM NpaBmuamMmm 4o BTOPOro 3HaKa nocse 3ansaTomn.

KpepuTHaa kapta (Kapta) - KpeauTHas KkapTa, TMN KOTOpPOM yKasaH B 3asBfieHun, B 3asABneHUM KnineHTa Ha
[ononHuTenbHyto KpegnTHyto KapTy, BbigaHHas BaHkom KnneHTy unu fepxatento JononHutensHon KpegnTHOM KapThl,
YCNOBUS MCNOJIb30BaHUS KOTOPOW, perynmpyrotcs [loroBopoM o Bbljaye 1 ncnonb3oBaHum KpeguTHoM kapTel. KpeanTHas
KapTa SIBISETCA 3NEeKTPOHHbIM CPeCTBOM NnaTexa, npefHa3HavyeHHbIM AN coBeplleHus KnneHTom nnun [epxartenem
[ononHuTtensHon KpepgnTHoM kapThl onepauuin no CMNK, pacyeTbl N0 KOTOPbIM OCYLLECTBASOTCSA UCK/TIOUYNTENBHO 3a cYeT
LEHEXHbIX CPefCcTB, NPefoCTaBeHHbIX BaHKOM. XapaKTepucTuku BoigaBaemMol KpeanTHoO KapTbl yKa3aHbl B 3asiBNEHUM
o npepocTaBneHun KpegnutHoi kapTbl/ 3asBneHun KnveHTa Ha [lonofiHuTenbHyto KpeguTHyto KapTy.

Kypc BaHka - kypc baHKa, ncnosb3yemblin npu nepecyeTe cyMmmbl TpaH3akummn, Kommuccunin baHka, KOMUCCUIN CTOPOHHUX
6aHKoB (MpW Hanuuuu), pacxopoB BaHka, NpeayCcMOTPEHHbIX HacTosIWUMK YcnoBuamMn u TapudHbiM nnaHom no CrK,
BbIPaXXEHHbIX B BaftoTe, OTAMYHOW oT BantoTbl CIMK, B cymMmy, BbipaxeHHyto B BantoTe CIK, ycTaHaBnvBaemblii B
COOTBETCTBMW CO CTaHAAPTHbIMU Tapudamu MAO POCBAHK pns kAneHToB - dumsmyeckux nuy (ans dunmnanos baHka),
KOTOpble JOBOAATCS 4O HEOrPAHUYEHHOrO Kpyra /vy, NyTem pasMelleHns Ha MHMOPMaLMOHHbIX cTeHgax B BaHke, Ha
CaliTe baHKa, a Takxke coobLiatoTCs Yepes cnpaBoYHy cnyxby baHka. Mpu cnucannm cpeacts ¢ CMK npumeHseTcs Kypc
BaHKa, yCTaHOB/IEHHbIN Ha AeHb NPOBeAeHNs onepaumm No AaHHOMY CYeTy.

JInyHbli 6aHKOBCKMIA cueT (JIBC/CueT) - 6aHKOBCKMI cYeT (TeKylwmnin cyeT) KnneHTa, oTKpbIThIA B BaHKe Ha OCHOBaHWUMK
3aKJ/Il04YeHHoro Mexay baHkom 1 KnveHToM joroBopa 6aHKOBCKOro cYeTa, KOTOpPbIV UCMOMb3yeTcs AJ1s OCYLLeCTB/IeHNS
onepauuii noraweHns 3ag0/MKEHHOCT No [JoroBopy o Bblgaye U ncnosib3oBaHun KpepgutHoi kapTbl / fJorosopy CMNK.
Homep /lInyHoro 6aHKoBCKoro cyeTa KnmeHTa ykasaH B 3asiBneHuu. Mo J/inuHomy 6aHKkoBCKOMy cyeTy KnveHTa baHKoM He
MOXeT 6bITb YCTAaHOB/IEH MIMMUT oBepapadTa.

MomeHTanbHas HemmeHHas KpeautHas kapTa - HemMeHHasa [lononHuTtenbHas KpeguTHasa KapTa, BblgaBaemas KnmeHTty
Ha OCHOBAHUU ero 3asBNEHUS.

OpHOpasoBbIi NApoJIb — YHUKA/bHbIV LdpoBon Kog, KoTopbl KnueHT/AepxaTenb [JonofiHUTenbHOM KpeguTHOM KapTbl
nony4yaet B Buge SMS -cooblueHuns Ha CBOM MOBUJIbHBIN TenedOoH Npy COBEPLUEHM onepaLmm B ceTu MIHTepHET B c/yyae,
ecnn KnueHT/fepxatenb [ononHutenbHol KpeanTHON KapTbl NofkatodeH k ycayre 3-D Secure. OgHOPa30BbIN Naposb
SABMSETCSA LOMOMHUTE/IbHBIM NMapaMeTpoM ayTeHTudukaumm Knvernta/ lepxatens JononHutenbHon KpegnTtHol KapTbl
Mpu COBEPLUEHUU C UCMOSIb30BaHNEM KpeaTHOM KapThl onepauuu B cetu MIHTepHeT.
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OcHoBHasa KpepguTHasa KapTa - KpeguTHasa KapTa, BbinyleHHas Ha uMa KnneHTa B COOTBETCTBUM € [lOrOBOPOM O Bblgaye
M ncnonb3oBaHun KpeanTHOM KapTbl, NapaMeTpbl KOTOPOM YKa3aHbl B 3asiBeHUN.

Oduc - BHyTpeHHee CTPYKTypHOe nogpasgeneHve duanana: JOMNOMHUTENbHbIA ODUC; KPeaUTHO-KacCoBbl 0MUC;
onepaLmoHHbI oduc (6a30BbIi/[ONONHUTENBHBIN).

MWH-kopd - nepcoHanbHbI UAEHTUMPUKALMOHHBIA HOMEpP, CEKPETHBIN Kof, U3BECTHbIN TOMbKO KnueHTy/ [epxaTento
[JononHuTtensHon KpegMTHON KapTbl, UCMOMb3yeMbli Ansi NpoBefeHust TpaH3akuuii B BaHkoMaTe nam JM1eKTPOHHOM
TepMUHane u gas nonyvyenus flornHa Yyepes ATM baHka, SIBASIOWMNIACS aHanoromM cobcTBeHHOpPYYHOM noanucy KnnenTa/
[JepxaTtens JononHuTenbHoN KpeguTHOM KapTbl.

MNH-KOHBepT - 3aneyaTaHHbI KOHBEPT, B KOTOpoM HaxoguTcs [MWH-koa, BblgaBaemblil BaHKOM JIMYHO
KnuenTty/OepxaTento lononHuTeNnbHo KpeanTHOM KapTbl IM60 NpeacTaBUTENIO KIWEHTa.

MyHkT Bbigaunm HanuuHbix (MBH) - mecto (kacca dwunuana/Oduca, onepauvoHHas Kacca BHe KaCCOBOro Y3na)
COBepLUEeHMS onepaLmin No NpuemMy U/Uam Bbigaye HalMYHbIX AEHEXHbIX CPEACTB Ha CHeTa UM CO CHETOB K/IMEHTOB baHka
C MCMoNb30BaHMEM 6GaHKOBCKMX KapT, a TaKXe COBEpLUIEHWS onepauuil Bbigayu HaNUYHbIX OEHEXHbIX CPeacTB C
Mcnosib3oBaHMEM 6aHKOBCKMUX KapT CTOPOHHUX SMUTEHTOB.

Pa6boumii fleHb - KaneHgapHbl geHb, KpOMe BbIXOAHbIX [HEN, KOTOPbIMU ABAAIOTCA Cy660Ta M BOCKpeceHbe, a TaKxe
YCTaHOBJIEHHbIX AEMNCTBYIOLWMM 3aKOHO4aTe/IbcTBOM Poccuiickol degepaumm npasgHUYHbIX Hepabounx gHeN 1 BbIXO4HbIX
[Hel, NnepeHeceHHbIX B COOTBETCTBUM C AeCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuinickon defepaunn.

PacuyeTHbIA Nepuop, - Nepuopd, KpaTHbI OQHOMY KafleHOapHOMY Mecsily, 3a WCK/OYEHMEM MepBOro M MnocsiegHero
PacyeTHoro nepuopa. MepBbiM fHeM NepBoro PacyeTHOro nepuoaa ABNAeTCs YNCI0, COOTBETCTBYIOLLEE AATe 3aK/TI0YeHUs
[JoroBopa o Bblgaye U MCMosib30BaHUN KpeauTHoW KapTbl. Ecnv gaTta oKoH4YaHuMs PacyeTHoro nepuofa He siBseTcs
Pabounm gHeM, PacyeTHbIV Nnepuog 3aKkaHYMBaeTCs B 6ivKallumnin cnegyowmii 3a HUM Pabounii ieHb, a Ha4yanoM HOBOTO
PacyeTHoro nepuopga 6ygeT ABNATbCA OeHb, C/ledylolnii 38 JHEM OKOHYaHus npegblgyluiero PacyeTHoro nepuoga. B
c/lyyae ecnun B MecsiLie, B KOTOPOM HaYMHAETCs/MCTEKAeT COOTBETCTBYOLWMIA PacyeTHbIN nepuog, OTCYyTCTBYET YNCIIO, KaK
[eHb Hayasia/oKoHYaHUsi PacyeTHOro nepropa, TO AHEM Hayana/OKOHYaHMS yKasaHHoro PacyeTHoro nmepuopa byaet
ABNATbCA COOTBETCTBEHHO NEPBbIV KaNeHdapHbIN AeHb ciedyollero Mecaua/nocnegHnini KaneHaapHbii AeHb f4aHHOro
Mecsua.

Cat BaHKa - WHMbOPMaUMOHHbLIN nopTan baHka B ceTu WHTepHEeT, pacronoXeHHbI Mo 371eKTPOHHOMY agpecy
http://www.rosbank.ru/. CainT BaHka copepxuT uHdbopMaLMio 0 NpoayKTax u ycnyrax baHka, ctaHgapTHbIX Tapudax u
npumMeHsieMblx TapudHbIx NaHax no CMK/NEC, a Takxe UHyt0 Heobxoanmyto KnueHTy nHcdopmaumio.

Cucrema «POCBAHK OHnaiH» - KOMIMIEKC NPOrpaMMHO-TEXHUYECKMX CPEACTB M OpPraHm3auMoHHbIX MepOnpUsaTUn,
npefHa3sHavyeHHbIX A5 npegocTaBneHns KnneHTy 6aHKOBCKMX YCNyr C UCMOSIb30BaHMeM ceTu MIHTepHeT.

Cyet no Kaprte (CMK) - cneuunanbHbii 6aHKOBCKMI cHeT (Tekylwmii cyeT) KnveHTa, oTKpbIThIN B BaHke B BantoTe CIMK Ha
ocHoBaHuu [lorosopa CIK gns ocylwecTBneHns onepaumii B popmax, npegycMoTpeHHbIX Ycnosusimu. Homep CIK ykasaH
B 3aaBneHun. CMK He MOXeT BbITb UCMO/Ib30BaH KNneHTOM Afist NpoBefeHUst onepauuii, CBA3aHHbIX C OCYLLECTBIEHNEM
npeanpuHMMaTENbCKOM AeSTEIbHOCTU, a TaKXKe 4151 TPOBeAeHMs onepaunin B popmMax, He NpeayCcMOTPEHHbIX YCI0BUSIMU.

TapudHbiit nnad no CMK - TapudHbIA naaH, HaMMeHOBaHWE U pefjakuusi KOTOPOro yKasaHo B 3asiBNEHUMM O
npepocTaBfieHnn KpeauTHOW KapTbl, SBASKOWMACA HeoTbeMneMoln 4vacTbto forosopa CIK/ [oroBopa o Bblgadye u
ncrnonb3oBaHun KpeguTHoi kapTbl. TapudHbIA nnaH no CMK cogepxuT, B TOM Yuc/e, NepeyeHb U pasmep Komuccui
BaHKa, nfiaT, NPOLEHTOB U HEYCTOWKKM, B3MMaeMbix BaHkoM ¢ KnueHTa B cBsiz3u ¢ obcayxuBaHvem CIK, Bbigaven
KpeaunTHOM KapTbl, COBepLUeHMEeM TpaH3aKUui.

Tekylue pacxofHble onepauumn - pacxogHble onepauuy Mo ornaate KOMUCCUIA CTOPOHHMX 6aHKoB, 3aTpat baHka,
NpeaycMOTPEHHbIX HAaCTOALMMU YCNOBUAMMU, @ TAKKE MHbIX pa3pelleHHbIX 3aKOHOAATeNbCTBOM P® pacxofHbix onepauuii,
CoBepLIaeMbIX MO pacrnopskeHuto KnveHTa.

TpaH3aKuusa - onepauus, coBeplleHHass KnueHTom/ [Jepxatenem [JononHuTenbHo KpepuTHol kapTbl mo CIMK c
ucnonb3oBaHvem KpegutHoOM KapTbl.

YBepgomneHue - nHdopmauus, npegoctaBneHHas baHkom KnmeHTy B nopspake, npefycMOTPEHHOM 3aKOHOAATENIbCTBOM
P® 1 [loroBopoM O Bblgaye 1 Ucrnosb3oBaHMM KpeauTHOW KapTbl, Ans uenei nHhopMmmpoBaHus KnveHTa o coBeplueHmm
onepaumii no CMNK (B T.4. c ucnonb3oBaHuem KpeantHoM KapTbl).

YNoNHOMOYEHHbIW COTPYAHUK BaHka - coTpygHMK BaHKka, MMelwWwmini Hagnexalme MosHOMOYMUS Ha 3aK/ItyeHue
[Joroeopa CIK/ loroBopa o Bbigaye 1 UCnosb3oBaHUM KpeanTHON KapThbl.

YcnoBusa cospaHus U ob6cnyxxuBaHus KaptouHbix TokeHoB MAO POCBAHK - foKyMeHT, onpepaensitolmini npasuna
CO3[aHus, UCNob30BaHNSA KapTOUYHbIX TOKEHOB, OTBETCTBEHHOCTb KnveHTa/ epxaTtensa JdononHutenbHol KpeantHo
KapTbl v BaHka Npw ocyLiecTBAeHUN onepaLuin ¢ UCNob30BaHNEM KapTOYHOro TOKeHa.
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dununan - punmnan NMAO POCBAHK, HaMeHOBaHWe KOTOPOTro YKa3aHo B 3asiBNEHUN.

Yek (cueT, cun, KBUTAHLMUA) — AOKYMEHT, ABASIOWMIACA OCHOBAHWEM N5 OCYLECTBEHUS PAcYETOB MO OMnepaumsam ¢
ncnosib3oBaHMeM KpeguTHbIX KapT U/UAn ciyXaluin NOgTBEPXKAEHNEM UX COBEPLUEHUS, COCTABNEHHbIN C MPUMEHEHMEM
KpeguTHbIX KapT WAW WX PEKBM3UTOB Ha OYMaKHOM HocuTene U/Mam B 3NEKTPOHHON dopMe, cOBCTBEHHOPYYHO
nognucaHHbii KnueHtom/[epxatenem [ononHUTeNbHON KpeguTHOM KapTbl MUAWM aHANOroM ero cobCTBEHHOPYYHOM
nognucu.

3NeKTPOHHbIN TepMuHan (POS-TepMUHan) - 31E€KTPOHHOE NPOrPaMMHO-TEXHUYECKOE YCTPOMCTBO, NpegHa3HayYeHHoe
AN19 OCyLLeCTBEHNS ABTOPU3ALMN 1 3N1eKTPOHHOTO c6opa nHdopmaummn o TpaH3aKuusx.

3-D Secure - ycnyra (B nnatexHoi cucteme VISA Int. Hocut HasBaHue Verified by VISA (VbV), B nnaTexHol cucteme
MasterCard Worldwide - MasterCard Secure Code), obecneynBatowas GONONHUTENbHbIA YPOBEHb H6€30MacHOCTU Npu
npoBegeHUN nnatexen B ceTu WHTepHeT. Mcnonb3oBaHue ycnyrn 3-D Secure no3gosisieT ayTeHTUdUUMPOBATbL
KnuenTa/[epxaTtens JononHuTenbHon KpeanTHOM KapTbl, OCYLLECTBASIOLENO ONEPALMIO U MAKCUMANIbHO CHU3UTb PUCK
MolleHHuYecTBa no KapTte. KnueHT/depxaTtenb JonofHuTenbHol KpeguTHOM KapTbl MOATBEPXKAAET KAXKAYH0 onepauuto
no ceoent KapTte B ceTn IHTepHeT OgHOPA30BbIM NaponeM, koTopblidi KnueHT/[epxaTens JononHutenbHol KpegntHom
KapTbl nony4aeT B BUge SMS-coobLeHns Ha CBOM MOBUMbHBIN TenedoH.

2. YcnoBus oTKpbITUSA U 06cnyxuBaHus CMK v Bbigaum KpeguTHoi KapTbl B gaTy 3akitodeHus forosopa ClNK BaHk
oTKpbiBaeT KnnenTy CMK npu ycnosumn npegoctaBneHns KnueHtom/ npepctaBuTtenem KnmeHTa:

® nacnopTa Wau NHOro AOKYMEHTA, YAOCTOBEPSIOWErO MYHOCTb;
e KapTouku ¢. 0401026, c obpasuamu nognucein KnmeHTta. BaHK MOXeT OTKa3aTbCsl OT TpeboBaHUs NpefCcTaB/ieHNs
KapTtoukmn ¢. 0401026 c obpasuamu nognucen KnmeHTa B cinyyae, eciv BHYTPEHHUMM npaBunamu baHka
npefycMOTPeH MHOW NopsfoK nonyvyeHns obpasua nognucy KnmeHTa;
® QaHKeTbl KIMEHTA - dm3nyeckoro nmua (Mo yctaHoBneHHON baHkoM dopMe) 1 AOKYMEHTOB, MNOATBEPXKAALLMX
yKa3aHHble B Hell CBefleHUs1, a TaKxe MHOW HeobxoaMon nHdopmaLmmn u LOKYMeHTOB No TpeboBaHUo BaHKa B Lensx
BbIMOMIHEHUS 3aKOoHoAaTeNbCTBA PO no MpoTMBOAENCTBUIO Jierann3auumn (OTMbIBaHMIO) [OXOAOB, MOJyYEeHHbIX
NPecTynHbIM NyTeM 1 PUHAHCUPOBAHNIO TEPPOPM3MA U BHYTPUOAHKOBCKMX NPaBUJI;
® [OMNONHUTENbHbIX JOKYMEHTOB, NepeYyeHb KOTOPbIX A0BOAUTCSA BaHKOM [0 HEOrpaHMYeHHOro Kpyra nuy, nytem
pa3mMelleHmns Ha MHPOPMaLMOHHBIX CTeHAAX B baHke, a Takxke Ha CaliTe BaHka;
® VHbIX [OKYMEHTOB, eCc/iM UCTpeboBaHME TaKOBbIX MNPegyCMOTPEHO AENCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuinckon depepaumn.
BaHK Ha oCHOBaHMK goroBopa ¢ KnveHToM BbigaeT OCHOBHYH KpeguTHyto KapTy nocsie ee Bbinycka no akTy obpalleHus
KnueHTa/ npeactaButens KnmeHTa.

KnueHT oTBeYaeT 3a 4OCTOBEPHOCTb MHMOPMaLMK, yKa3aHHON B NpefoCTaB/ieHHbIX BaHKy fOKyMeHTax, 1 06a3yeTcs B
c/lyyae ee U3MeHeHusl MMCbMeHHO HopMMpoBaTh 06 3ToM BaHk B TeyeHue 3 (Tpex) Paboumnx iHeN C MOMEHTa yKa3aHHbIX
NU3MEHEHUN.

KnueHT HeceT pUCK HEraTUBHbIX MOCNEACTBUI, B TOM UWUCIE PUCK HemnonyyeHus oT BaHka YBefomneHuin, B ciyyae
NPepoCTaBNEHNS HEJOCTOBEPHOW KOHTaKTHOW MHQopMauun nmbo HecBOEBPEMEHHOrO WMHGOPMUpoBaHMS baHka 06
M3MEHEHUW BbILWEYKa3aHHON MHGOPMaLMK, a TaKxKe B Cllydyae HECBOEBPEMEHHOro nonyyeHus WaeHTudukaLyMoHHON
KapTbl nMbo B cny4vae, ecnin KAveHT He OCYWeCTBASET eXegHEBHbIM NpocMoTp Bbinucok no CMNK u Kaptam. Mpu
yBegomneHun KnveHta c ncnonb3oaHnem Cuctemsl «<POCBAHK OHnaiH» 06s13aHHOCTb baHka no yBegomneHnto KnmeHTa
0 COBEpLUEHUM OMepaLnin CHUTaeTCs UCMOHEHHON, a YBEeAOMEHWE NONyYeHHbIM KNMeHTOM ¢ MOMeHTa pa3MelleHus B
Cucteme «POCBAHK OHnaiH» nHdopmaLmm o COBEpLUEHMM ONepaLLMK; NPU YBeOMIEHUN UHBbIMU CocobamMm — C MOMEHTa
HanpasfieHWs yBeJOMIEH NS B COOTBETCTBUU C MetoLLelics y BaHKa KOHTaKTHOW nHdopMaLlmen, paHee npefocTaBieHHON
KnveHToM, unun npu yBegomaeHnn nytem npegoctasneHus Boinucku no CMK/ KpegntHol kapTe npu IMYHOM 0bpalleHum
KnueHTa B BaHK - ¢ MOMeHTa npegocTaBneHns KnmeHTy BbINUCKMN.

2.2. Mo CMK KnneHTa MOXET OCYLLECTBASATHCS 3aKPbITbI NepevYeHb CeayoLmx onepaymii:

e Bblla4ya HaMMYHbIX JEHEXHbIX CPeACTB C ucnonb3oBaHnem KpegutHol KapTbl ¢ CMK B BaHkoMaTtax u MyHKTax
BblJa4M HaMYHbIX BaHKa/CTOPOHHUX BaHKOB B BantoTe P®;

e onjaTa TOBAapOB M YCAYr C UCNoJfib30BaHUeM KpeanTHOM KapTbl, B TOM YMC/ie C UCNofib30BaHueM KapToyHoro
TOKEHa, KaK B BafitoTe PO, Tak U B UHOCTPaHHOM BantoTe, C y4eTOM TpeboBaHMIN BafloTHOrO 3aKOHOAATebCcTBa PD;

e 33a4uc/ieHre CYMM NONyYeHHbIX OT baHKa KpeanTosB;

® 3auUMC/IEHNE OEHEXHbIX CPefCTB, NOCTyNaKwLWmx B 6e3HaIMYHOM/HaIMYHOM nopsiake B nonb3y KnneHTa, B TOM
yncne oT TPETbUX UL, BKIKOYAS OnepaLnmn, COBEpLIEHHbIE ¢ ucnofibzoBaHnem ATM /TIBH BaHka/Cuctembl «POCBAHK
OHnaliH» , C ofHOBPEMEHHbIM NepeBooM ux Ha JIEC Ha OCHOBaHMM pacnopshkeHus KnveHTa;

® 3auyuncneHve AeHexHbIX cpefcTB KnneHToM yepes 6aHKoMaTbl BaHka ¢ ncnonb3oBaHnemM KpeanTHOM KapTbl Un ee
pekBM3uToB (No Homepy KpeguTHOM KapTbl 6e3 HenocpefCcTBEHHOrO Mcnonb3oBaHus KpeguTHOM KapThbl), C
OflHOBPEMeHHbIM nepeymncieHrem nx Ha JIBC Ha ocHoBaHMK pacnopsixeHus KnveHTa.
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2.3. Bce onepauum no CMNK ocylwecTBAsOTCA B COOTBETCTBMM C 3aKoHOAaTenbCTBOM PO u pencreylowmMu B
COOTBETCTBMM C HUM HOPMATMBHbIMK aKkTaMu BaHka Poccun. B ciiyvasix, ycTaHOB/EHHbIX 3aKOHO4aTeNbCTBOM P, BaHK
BnpaBe TpeboBaTb OT KnveHTa npefoCcTaBfieHNs [OKYMEHTOB M MHdopMaumn, NoATBEP)KAAWMX 3aKOHHOCTb
COBepLIEeHNs onepaLuii, 3a4epXXnBaTb UCMONHEHME pacniopshxeHnlid KnveHTa (B TOM Yncie B Cyvyae HenpenacTaB/eHns
yKa3aHHbIX OKYMEHTOB U (Mnun) nHdopmaumm), o 4em BaHK HesamegnnTeNbHO MHbopMUpyeT KnneHTa nocpeacTBOM
coobuieHnn Ha e-mail, MOBUNbHLIA TenedoH, MOYTOBLIX OTMPAB/IEHWA, NPV 3TOM MOXET WCMO/b30BaTbCA OAWH U3
YKa3aHHbIX CMNOCOBOB MM HECKOIbKO TaKMX CMOCO60B OAHOBPEMEHHO.

2.4. Mpwu npoBepeHumn onepaunii no CMNK KnneHT 0bsa3yeTcs felcTBOBaTb OT CBOErO UMEHU U 3a CBOM cyeT. lMpu 3ToM
KnveHT BnpaBe npefoCTaBUTb TPETbEMY /MLy TMPaBO PacropsiKaTbCs AEHEXHbIMU cpepcTBamMu Ha CIMK nytem
noanucaHus 3asiBneHunst KnveHTta Ha [JononHUTenbHyo KpeanTHYI0 KapTy Ha TpeTbe UL0 B COOTBETCTBUM C NOPSLKOM,
npefycCMOTPEHHOM YCIOBUSIMM U [EWCTBYIOLWMM 3aKOHOAATEeNbCTBOM P®. B 3TOM cnyyae KpeguThl CUMTAOTCS
NpegocTaBneHHbIMM  BaHKOM HemocpefcTBeHHO KnneHTy. KnMeHT HeceT PUCK BO3MOXHbIX HebnaronpusaTHbIX
nocnencTBUi, CBA3aHHbIX C Nepegayen npas no pacnopsxeHuto CMNK TpeTbum nnuam.

2.5. baHK exxemecsiyHO o 10-ro ymcna Kaxporo mecsia cdopmupyeT Boinucky no CIK. Boinucka no CMK BbligaeTcs
KnueHTy no ero 3anpocy coTpyaHvukoM baHka B gononHuTensHom oduce/ dunmane baHka no mecty oTkpbiTus CIMK.
KnueHT BrnpaBe nony4yatb Bbinucky no CMK Kak NWYHO, Tak M Yepe3 NpeacTaBUTeNs, OeNCTBYIOLWErO0 Ha OCHOBaHUM
Hapfiexalle opopMNeHHON fOBEPEHHOCTU. BaHK He HeceT 0TBETCTBEHHOCTM nepef KnMeHTOM 3a feiiCTBUS OBEPEHHOIO
nua.

2.6. PacyeTHbI UM MHOW NAATEXHbIA AOKYMEHT CYMTAETCs MOCTYNMBLLUMM B BaHK B TeYeHue TeKyLLero onepaLMoHHoro
AHS, eCn OH NocTynuia B paboynin geHb Mo 3aKoHoAaTeNbCTBy P®, 1 BpeMs MOCTYMN/eHMs YKa3aHHOIo AOKYMEHTA He
BbIXOAMT 3a Mpefesibl ONepaunoHHOro AHs, YCTaHOBAeHHOro B baHke. PacyeTHbIi MM MHOW MAATeXHbIA QOKYMEHT
CYMTaeTCs NOCTYNUBLWIMM B C/lefyloWwmnii onepaumoHHbIA AeHb, eCiM OH MoCTynun B BaHK B BbIXOAHOW [eHb MO
3aKoHoaaTenbCcTBy PO nnm B pabounii feHb Nocie OKOHYaHUS oMnepaumnoHHOro fHs, yCTaHOBNeHHOro B baHke. Bpems
Havasnia, OKOHYaHMsA OMepaLMOHHOro AHs onpegensercs BaHKOM M GOBOAMTCS [0 CBEAEHUS HEOrPaHUYEHHOro Kpyra nuL
nyTeMm pasMelieHns Ha MHPOPMALMOHHBIX CTeHAax B BaHke, Ha CaitTe BaHKa, a Takxe coobLaeTcs Yepes CNpaBoOYHYHO
cnyxby baHka.

2.7. BaHK HeceT OTBETCTBEHHOCTb neped KAMEHTOM 3a HeCBOEBPEMEHHOE WM HeHapJiexallee BbINOJIHEHME
pacnopshkeHnin KnneHta o6 ocyuiecTBneHnn nepesoaa (Bblgayve) cpeacTs AM60O 3a MX HECBOEBPEMEHHOE 3a4uUC/IeHMe.
BaHK He HeceT OTBETCTBEHHOCTM 3a HEWUCMOJIHEHME WM HeHagnexaliee WCMNoHEeHUe pacnopshkeHus KnueHTa,
npov3oLeaulee He Nno BMHe baHKa, B TOM Yncie, eCn TaKoe UCMOJTHEHME B pe3y/ibTaTe oWN60oK KnneHTa, 4ONyLWEeHHbIX B
PEKBU3MTAX PACYETHbBIX UIN UHbIX NAATEXHbIX JOKYMEHTOB.

2.8. 3a coBepleHune onepauuii no CIMK, npepoctaBneHne Bbinucok no CMNK u uHoli mHdopmauum no CMK (3a
nckntoveHnem WHdopmaumm o nnatexax) KnuveHt ynnaumsaer Komuccmm BaHka B COOTBETCTBUMM MPUMEHSIEMbIM
TapudHbiM nnaHom no CMK. CyMMbl yka3aHHbix Komuccuin baHka cnucbiBatoTcs BaHkoM ¢ /InyHOro 6aHKOBCKOro cyeTta
KnneHta Ha ocHOBaHUM pacnopsikeHus KnumeHTa B MOMEHT COBepLUeHUS ornepauuu, eciv MHOe He YCTaHOB/IEHO
HacTosAWwMMM YCNoBUSMU 1 NnpumeHsieMbiM TapudHbiM nnaHom no CMNK. Komuccun 3a npegoctaBneHne Boinuckn no CMNK
unn unHoin wuHdopmauum no CMNK (3a ucknoyeHneM WHGopMaumMm o nnatexax) B3MMalOTCs B TEYEHME OFHOro
OMepauMoHHOro fAHA C MOMEHTa COBEpLUEHUS OMepauuMnm Mo MNPEefoCTaB/IEHNIO COOTBETCTBYIOWEN BbIMUCKU WK
NMHdopmaLmu.

2.9. Komunccus 3a odopmneHne / cpouHoe odopmaeHme OcHoBHOW KpeanTHo KapTbl/ JononHutensHol KpegnTtHoi
KapTbl (B TOM YMC/ie C 4OMOHUTENbHbLIMU BO3MOXHOCTAMMU)/ ohopmieHre MoMeHTaibHOM HenMeHHOoM KpeguTHOM KapThbl
NoaNexuT ynnate KnveHToM B faTy Bblfaun COOTBETCTBYLWeV KapTbl B pa3mepe, NpegyCMOTPEHHOM B NMPUMEHSEMOM
TapudHomM nnaHe no CIK.

Komuccus 3a nepeodopmneHme KpeguTtHol KapTbl / [JlononHuTenbHo KpeanTHOM KapTbl MOAJEXUT ynnaTte KnneHToMm:

—npu nepeodopMIeHUN Mo 3as8BNEHMIO KNMeHTa B TOM YNC/E B CBSA3M C yTPATOM KapTbl, MEXaHNYECKUM MOBPEXAEHNEM,

HeCaHKLMOHUPOBaHHbIM KCNONb30BaHNEM KpeauTHOW KapTbl, KOTOpPOE MPOM30WN0 B pe3ynbTaTe HapylleHus
KnneHTom/ [epxaTenem [lonofHuTenbHo KpeauTHOM KapTbl MOpsiika ee MUCMofb30BaHWs, KOMMpoMeTauuen
KpeaunTHoM KapTbl B laTy NpefocTaBneHns KnmeHtom B baHk mopy4yeHus Ha nepeBbinyck KpeanTHoM KapTbl;

—npu nepeoopMIEHNY B CBS3U C UCTEYEHMEM CPOKaA AeNCTBUS - B ATy BbiNyCKa nepeodopmiieHHol KpeguTHOW KapTbl.
Komuccus 3a obcnyxunaHne OcHoBHol KpeguTHoW kapTbl/ [JononHuTenbHon KpeguTHOM KapTbl ynjavyvMBaeTcst
KnvueHToM B cnepytolem nopsgke:

—3a nepBbIi rog 06CcNyxMBaHUS - B faTy Bbigaun KpeauTHOM KapTbl,

—3a BTOpPOW 1 nocegytoLlme rogbl 06CNyKMBAHUS — @KErofHO B AaTy Bblaauu KpeauTHOM KapThl.
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B cnyyae ecnn B Mecsle, B KOTOPOM MPOW3BOAUTCS yrnaTa BblleykasaHHbiXx Komuccuii BaHka, yKkasaHHas gaTa He
ABnseTcs Pabounm gHeM, To 4aTol ynnaTbl KOMUCCUN SBASIETCS NepBbIn Paboynii AeHb, ciegytowmii 3a ykazaHHON AaToMu.
Ecnun kaneHpgapHas gata, Ha KOTOPYH NMPUXOAUTCS AaTa ynaaTbhl YyKa3aHHOW KOMUCCUMM, OTCYTCTBYET B MecsLie AaHHOro
PacyeTHoro nepuoga, To AaTol ynnatbl Komuccum siBisieTcs MOC/egHUA KaneHZapHblid feHb gaHHoro PacyeTHoro
nepuoga.

Komuccusa 3a nocnefHuid rog obcnyxuBaHns KpeguTHOW KapTbl, B TOM 4Yucne [JononHuTenbHon KpeauTHOM KapTbl
noanexuT ynnate KnmeHTom ncxoasa M3 hakTUYeCKOro KoIMYecTBa KaneHaapHbIX AHeN 06CnyXuBaHus, HaunHas C Aathbl
Hayasa TekyLlero roga ob6cnyxmnBaHms KpeauTHOM KapTbl MO AaTy OKOHYAHMUS CPOKa AeicTBUS KpeguTHOM KapThl.

B cnyyae Bbifgauu nepeBbinyLWweHHON KpeguTHON KapTbl, B TOM Yncie JononHuTenbHo KpeguTHOM KapTbl f0 UCTEYEHUSsI
CpoKa gencTeBusi npegbigywen KpegutHoit KapTbl, gata onnaTbl KOMUCCUKM 3a 06cnyxmBaHme OcHoBHOW KpeguTHOM
KapTbl/KOMUCCUM 33 06CNYXKMBaHME [JononHUTeNbHON KpeguTHON KapTbl He U3MEHSETCS U COOTBETCTBYET AaTe Bblaym
nepBoHavanbHoW |/ npepgbigyweii OcHoBHOW KpeguTHo kKapTel / JononHuTtenbHon KpeguTHon KapTbl. Mpu 3ToM,
KOMMCCUSA 32 TEKYLWNIA rof 06CNyXMBaHMUSA NepeBbINyLWeHHON KpegMTHOW KapTbl MOAeXUT gonnaTte KnMeHToM ucxogs ns
(haKTUYECKOro KoJIMYeCcTBa KaneHAAPHbIX OHEW, HAYMHAs C [aThl, CeAyoLlen 3a JaTol OKOHYaHUsl CpOKa AencTBus
nepeBbinyckaeMoin KpeauTHOM KapTbl f0 MOCEQHErO AHS TEKYLLEro rofa 06CnyXumBaHusl.

B cnyyae Bblgaun nepeBbinyleHHON KpeguTHOW KapTbl, B TOM 4ucie [ononHuTeNnbHol KpeauTHOM KapTbl nocne
NCTeYeHNs cpoka feicTBus npefbigywei KpeantHoi KapTbl, faTta onnatbl KOMUCCUM 3a o6cnyxmBaHne OCHOBHOM
KpeanTHOW KapTbl/KOMUCCKM 3a 06CyKMBaHKE [LONONHUTENbHON KpeguTHOW KapTbl, U3MEHSIETCS 1 COOTBETCTBYET faTe
Bblgauv nepesbinyweHHoW KpegnTHoW KapTsl / flononHuTensHol KpegntHoi KapTbl, B TOM Yuc/ie C AONOAHUTENbHbBIMU
BO3MOXHOCTAMM.

B cnyyae ecnm komuccus 3a obcnyxuBaHne OcHoBHOM KpeguTHON KapTbl/obcnyxmBaHme [ononHuTenbHon KpegntHo
KapTbl He yniaymBaeTcs KnMeHTOM B BblleyKa3aHHbI CPOK, BaHK NprocTaHaBNMBaeT ocyLiecTBAeHUe onepauuii no CMK,
COBEpLUIAEMBIX C UCMOJIb30BAaHNEM COOTBETCTBYOWEN KpeanTHOM KapTbl/ JononHUTeNnbHON KpeguTHON KapTbl, NPy 3TOM
obcnyxnBaHune KpeautHo kapTbl/JononHuTensHo KpegMTHOM KapThl BaHKOM He ocylecTBaseTCs.

BaHk Bo306HOBAsIET NpoBefeHue onepauuin no ClMK ¢ ncnonbsoBaHneM KpegnTHOM KapTbl B CPOK, He No3faHee Paboyero
OHS, ClledytoLero 3a 4aTol CnMcaHus baHKOM JEHEXHbIX CPeACTB B CHET OMaTbl KOMUCCUM 3a 0BCNY)XKUBaHNE YKa3aHHOM
OcHoBHOWN KpeguTHoW kapTbl/ JononHutenbHon KpeauTHow kapTbl. Mpu 3ToM KoMuccus 3a obcnyxnBaHne OCHOBHOM
KpeanTHoW KkapTbl/ [JononHuTtenbHoW KpeanTHOM KapTbl MoanexuT onnate KAMEHTOM WUCXOAs U3 (aKTUYECKOoro
KO/IMYeCTBa KasleHJapHbIX AHEN 00CNyKMBaHNS, HA4YMHas C AaThbl, CleayoLLei 3a faTto Bo306HOBNeHMS onepaumii no CIMK
C ucnonb3oBaHveM KpeanTHOMN KapTbl, O NOCAEAHEr0 AHS TEKYLLErO rofa 06CnyXUBaHUS.

Cymmbl Komuccnii baHka, nepedeHb KoTopbix onpegeneH TapudHbiM nnaHom no CIK, nepesogstcs baHkom ¢ JIBC Ha
OCHOBaHMKW pacnopshkeHnsa KnneHta B NopsigKe 1 CPOKKU, YCTAHOB/IEHHbIE HACTOALWMMUN YCNOBUAMM.

2.10. KnueHT MOXeT 3aka3aTb [JononHuTenbHble KpeanTHble KapTbl. Bbigaya JononHuTenbHo KpeguTHON KapTbl U
coBepLUeHWe onepaLmnin C ee MCNONb30BaHNEM OCYLLECTBASIOTCA B NOPSAKe, ONpefeneHHOM HacToAWMMIN YCNoBUAMN s
KpeguTHbIx KapT. Bbinyck [lononHuTeNbHbIX KpeanTHbIX KapT OCYLLeCTBASETCSA B TeYeHMe CPOKa, yKa3aHHOro B nosne
«Cpok Bblgayv [JononHuTenbHol KpeanTHOM KapTbl» 3asBfieHus KnueHTa Ha [ononHutenbHyio KpeguTHyk KapTy,
KOTOPBIA MCYMCNAeTCa C MOMeHTa mnopanucaHus 3aseneHust KnveHTa Ha [ononHuTenbHyto KpeguTHylo KapTy
YNONMHOMOYEHHbIM COTPYAHUKOM BbaHkKa.

Mpy HanVYUM NMUCbMEHHOTO BoMensbsBAeHUss KnveHTa (COOTBETCTBYyHOWAs NoMeTKka B nose «CpoyYHOCTb» 3asiBieHus
KnueHTa Ha JononHutenbHyto KpeauTHyto KapTy) baHK ocyllecTBAsieT CpoyHbIi BbiNycK [lononHuTenbHon KpeantHom
KapTbl B Te4eHUe CPOKa, yKa3aHHoro B nose «Cpok Bbigayun JononHutenbHo KpeguTtHol KapTbl» 3asBneHus KnveHTta Ha
JononHuTencHyto KpeguTHylO KapTy, KOTOPbIA WCYMCASiIeTCs C  AaThl nognucaHust 3asBneHuss KnveHTa Ha
JononHuTenbHyto KpeautHyto kapTy KnveHTa YNoNHOMOYEHHbIM COTPYAHMKOM BaHKa. 3a CpoyHbIi BbinycK KpeguTHoM
KapTbl BaHKOM B3MMaeTCs KOMUCCUMOHHOE BO3HAr paXzaeHue B COOTBETCTBUM ¢ TapudHbIM naaHom no CK.

MoMeHTanbHas HemMeHHas KpeanTHasi KapTa MOXeT 6bITb BbliaHa KnneHTy B AaTy 3aKo4eHms [loroBopa KpeanToBaHus
no KpeguTHo KapTe.

2.11. CyeToMm, No KOTOpOMy ByAyT COBEpPLUATLCSA ONepauun ¢ UCnosib3oBaHMeM [onoaHUTeNbHON(-bIX) KpeanTHON(-biX)
KapTbl, bygetr sBnatbca CMNK. KnneHT o6s3aH onniaumMBaTb BCE pacxofpbl, MNpou3BefieHHble [lepxatenem(-amu)
JononHuTenbHon(-bix) KpegnTHOM(-bIX) KapTbi(KapT), B TOM YnUC/e COBEpLUEHHble [lepxaTeneM(-aMu) JonoaHUTeNbHON(-
bIX)  KapTbl(kapT) ¢ wucrnonb3oBaHMeM KapToyHOro(-bix) TOKeHa ( -OB) M CaMOCTOSITENIbHO peryanMpoBaTb CBOU
B3aMMOOTHOLIEHUS C HUM (-M1) B NMpouecce UCMNosib3oBaHns [dononHuTtenbHon (-bix) KpeguTHoM (-bixX) KapTbl (KapT). B
3aasneHnn KnuveHTa Ha [ononHutenbHylo KpefuTHy KapTy KnmeHT BnpaBe npepoctaBuTb [epxaTtento
[ononHuTtenbHon KpeauTHOW KapTbl BO3MOXHOCTb COBepllaTb TpaH3akuuu B Npeaenax KpeguTHOro nummta nnbo
OrpaHMYUTb €ro B UCMNONb30BaHNUM KPeAUTHOro INMUTA, YKa3as B 3asiBneHnn KnueHTa Ha JJoNONHUTENbHYIO KPeaUTHYHO
KapTy IMMUT BOCTYMHbIX 4EHEXHbIX CPEACTB No JonofHuTenbHoM KpeguTHOM KapTe B TeYeHre KaleHAapHoro gHs. Mpu
3ToM KNIMEHT MMeeT BO3MOXHOCTb COBEpPLUATh TpaH3aKUuKM B Npeaenax BCEro KpeguTHOro IMMuTa 6e3 orpaHunyeHus, a

6 (16)



[JepxaTtenb JononHuTenbHoN KpeguTHOM KapTbl — TOMBKO B Mpeaenax TMMuTa 4OCTYMHbIX CPeACTB No [JOnoNHUTENbHON
KpeanTHOM KapTe B Te4YeHMe Ka/leHAapHOro AHS U NpW YCI0BMM HaMYUS OCTaTOMHOMO pa3Mepa HeUCMnob30BaHHOIO
KpeauTHOro AnMuTa.

2.12. Bblgaya [lononHUTenbHOW KpeauTHOW KapTbl TPETbEMY SINLLY He BNeYeT nepexofa npas 1 0b6s3aHHocTen KnneHTa
no fdoroeopy CIMK, JoroBopy o Bbigaye 1 Ucnonb3oBaHnn KpeguTHoW KapTbl. OTBETCTBEHHOCTb Nepepn BaHKoM 3a Bce
TpaH3akuwuu, coBepLieHHble [lepxaTenem JononHuTenbHon KpeauTHo KapTbl, HeceT KnneHT.

2.13. KapTta siBnseTcs COBCTBeHHOCTbO bBaHka. BaHK uMMeeT nMpaBo oOTKasaTb KAMeHTy B MepeBbinycke
KapTbl/dononHutenbHo KpegnMTHOM KapTbl MO OCHOBAHUSIM, YCTAHOB/IEHHbIM 1eACTBYIOWNM 3aKOHOAATeNbCTBOM PD; a
TaKXKe B C/lyYae aHHYIMPOBaHUSI KPEAUTHOIO IMMUTA MO AOTOBOPY KpeamToBaHus no KpeantHol KapTe.

2.14. Vicnonb3oBaHue KpegnTHOI KapTbl MOXET 6bITb MPUOCTAHOBIEHO UM NPeKpaLLeHo BaHKOM B CiegyoLWmMX CyYasx:
- HapyweHus KnveHToM nopsaka Ucnonb3oBaHus KpeanTHOM KapTbl, yKazaHHOro B M. 5.1 HACTOAWMX YCI0BUI;

- B CNlyYasx, NpeaycMOTPEHHbIX 3aKOHOA4ATeNbCTBOM P®, B TOM YMce Npu BbisiBIeHNN BaHKOM NprU3HAKOB OCyLLeCTBEHNS
onepauumn 6e3 cornacusi KnveHta. Mpu BbINOJHEHWUM [ENCTBUN, CBA3AHHbLIX C MPUOCTAHOB/IEHWEM WCMOMb30BaHMS
KpeauTHOWM KapTbl MO MPUYNHE BbIBNEHMSA NMPU3HAKOB €€ Ucnosb3oBaHMa 6e3 cornacua KnneHTa, baHk HanpasnsieT
KnveHTy yBefoM/IeHNe NOCPEACTBOM COOBLLEHMI Ha e-mail, MOBUbHbIN TeslechOH, MOYTOBbIX OTMPAB/IEHUN, NPU 3TOM
MOXXeT UCMO/b30BaTbCS OAMH U3 YKa3aHHbIX CMOCOBOB UM HECKO/IbKO TaKMX CNOCOH6OB OLHOBPEMEHHO;

- a TaKke B CAyyvasx, NpegycMOTPeHHbIX HacTosiwumn YcnoBusamu, BaHK MMeeT MpaBo NPMOCTaHOBUTb fAeNCTBUE
KpeguTHOW KapTbl U/UNn NpekpaTUTb NpefocTaBieHne KpeanToB.

3. MWcnonb3oBaHue KpeauTHoM KapThiKpeauTHas KapTa, BblgaHHas KnneHTy/epxatento JONONHUTENbHON
KpegnTHOI KapThbl, IBASeTCS NepcoHanbHoN KpeanTHow kapTol KnneHta/fepxatens JononHuTtensHol KpeanTtHon
KapTbl U He MOANIEXUT Nepefayde TPETbUM iMLaM.

3.2. Mpu nonyyeHun KpegutHoin KapTbl KnuneHT/Oepxatens [JononHuTenbHolt KpeguTHOM KapTbl  [OMXKeH
He3aMepaMTeNnbHO pacnucaTbcs Ha 060poTHOM cTopoHe KpegMTHOM KapTsl B none ansa nognucu. KpeamTtHas kapta u MAH-
KOHBepThl K Hell BblgatoTcst nnuHo KnueHTy/Oepxatento JononHutenbHo KpegnTHo KapTbl 1M60 YNOTHOMOYEHHOMY
KnueHToM nnuy.

3.3. Mpwu coBeplieHnn TekyLLed pacXogHoW onepauuu B BatoTe, OTAIMYHOM OT BantoTsl CMK, KOHBEPCUSI OCYLLECTBASETCS
no Kypcy baHka, ycTaHOBNeHHOMY Ha fieHb nposBedeHus onepauumn no CrMK. JeHb nposegeHunsa onepaumn no CMNK moxeTt
oTNMYaTbhecs oT hakTMYecKon gathl TpaH3akumu. [lHem npoBeaeHus onepaumm no CrMK aBnseTcs ageHb nocTynneHus B baHk
[OOKYMEHTA, B T.4. 3N1E€KTPOHHOr0, CoepxaLlero MHMOpMaLMIo O TEKYLLUX pacxofHbIX onepaumsax KnveHTta / lepxaTtens
JononHuTenbHol KpeanTHON KapTbl.

3.4. KpeguTHas KapTa npegocTaBfisieT BO3MOXHOCTb OMNIavynMBaTh TOBAPbl U YCAYTW B NPEANPUSTUSX TOProBau (ycayr), ¢
ncnonbsoBaHnem ATM n Cuctembl «<POCBAHK OHalH» , nony4yaTb HafIMYHbIE AeHEXHble CpeacTBa B baHKoMaTax 1 yepes
3nekTpoHHble TepMuHanbl B MBH BaHka, npounx 6aHkoB B Poccum n 3a pybexom (rge vmeeTcs Haknenka «VISAx,
«MasterCard»), a Takxe coBepLIaTb MHble OnepaLuu, NpeaycMoTpeHHble TapudHbIM naaHom no CMK.

KapTa He go/mkHa 6bITb MCMOb30BaHa B LeJIAX, 3anpeLyeHHbIX eCTBYIOLWMM 3aKOHOAATeNbCTBOM Pd, B TOM Yncne - ans
npuobpeTeHns TOBAapPOB U YCNYT, 3anpeLLeHHbIX 1eNCTBYOLWUM 3aKOHOAATEIbCTBOM PO.

3.5. Mpwu coBepueHnn TpaH3aKumu B NPeanpusaTUsSX TOproeau (ycayr), B 6aHkomatax 1 MBH, nam nony4yeHuy HannyHbIx
LEHEXHbIX CpeacTB B baHKoMaTax, NyHKTax Bblauu HafMYHbIX YYpexaeHuin baHka, npoumx 6aHKOB C MCNONb30BaHNEM
KpeguTHol KapTbl KnuneHT/[depxaTenb [ononHuTenbHon KpeguTHON KapThl [O/KEH JO MOMEHTa MOLATBEPXKAEHUS
TpaH3akuuu (Hanpumep, nytem BBoga MWH-koga unv NpocTaBneHUs MOANUCU Ha Yeke) NMPoOBepUTb MPaBUIBHOCTb
yKa3aHHbIX HoMepa KpeguTHOM KapTbl, CyMMbl, BaftoThl M faTbl TpaH3akumu. Moanuck KnneHTta Ha Yeke n/unv seog MUH-
kofa, OgHOPa30BOro Naposs, a Takke PeKBN3NTOB KpeanTHOM KapTbl A4J1S OCYLLeCTBeHUs TpaH3aKLui, 03HAYakT, YTO
KnneHT Nnpu3HaeT NpaBU/IbHOCTb YKa3aHHOMN B JOKYMeHTe MHMOPMaLMK 1 TEM CaMbIM aeT YKa3aHue baHKy Ha cnncaHue
¢ CMNK cymmbl TpaH3aKLmMK, a TaKKe JONOMHUTENbHON KOMUCCUUN CTOPOHHErO BaHKa (Npu Hanuuum).

Mpw coBepweHnn TpaH3akuumu B MpegnpusTUaX TOProBan (YCyr) Wan nofyYyeHUn HaAWYHbIX AEHEXHbIX CPeacTB B
MYyHKTax BblAa4yu HaNMYHbIX Nogpa3geneHuii baHka, npoynx 6aHKOB COTPYAHUK MpegnpusiTus Toproeau (ycayr) n 6aHka
MOXeT, a COTPYAHUK BaHka o06s3aH nonpocutb KnneHTa/depxatens JononHntenbHo KpeauTHo KapTbl NpeabsaBUTb
LOKYMEHT, YA,0CTOBEPSIIOLLMIA IMYHOCTb.

I'Ipm CHATUN HaIMYHbIX OEHEXHbIX CpeacTB C UCMOJIb30BaHNEM erAMTHOﬁ KapTbl B BaHkomaTax nnu MYHKTaxX Bblga4un
HaNU4HbIX yqpe»(,u,eHm‘/'l CTOPOHHEro H6aHKa BO3MOXHO B3UMaHue ,D,OI'IOﬂHVITeJ'IbHOVI KOMUCCKUN B NON1Ib3Yy CTOPOHHETO 6aHka
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3a npoBefeHMe faHHolM TpaH3akumu. Onjiata Tako KOMUCCUN He 0CBObOXAaeT KnneHTa OT onnaTbhl COOTBETCTBYHOLLMX
Komucenn baHka.

Komuccms 3a cmeHy [UH-kopa KpeguTHol kapTbl/fQononHutenbHoi KpeguTHoW kapTel B BaHkomaTax BaHka,
noggepxuBatoLmx GyHKUMOHaNbHOCTb cMeHbl MH-Kkoga, nognexuT ynnate KnveHtom / [lepxxaTtenem 4onoaHUTENbHOM
KpeauTHOW KapTbl B pa3Mepe, ycTaHoB/ieHHOM TapudHbiM nnaHom no ClK, B gaTy coBeplueHMs onepaumnm cMmeHbl MAH-
Kofa B baHKoMaTe.

3.6. KnuneHT/ fepxaTens [lononHuTenbHo KpeanTHo KapTbl 06513aH coBepLuaTh TekyLiue pacxogHble onepaumm no CMK
CTPOro B npepenax KpeguTHOro NMMnTa, yCTaHOB/IEHHOIO B paMKkax [loroBopa KpeautoBaHusi no KpeguTHow kapTe. B
cnyyae coBeplueHusa KnneHTtom/ flepxxaTenem JononHutenbHol KpeanTHOM KapTbl TEKYLLMX PACXOAHbIX ONepaunin ceepx
KpeauTHoro nuMmnTa BaHK BNpaBe NpMOCTAaHOBUTBL OMepaLMu, COBepLIaeMble C UCMOb30BaHMeEM KpeauTHOM KapThl, B
MOMEHT BO3HUKHOBEHWS 3a0/HKEHHOCTM CBEPX YCTAHOBNEHHOIO KPeAUTHOr0 IMMKTA. 3a No/b30BaHMe HEOCHOBATEIbHO
NONYYEeHHbIMU [EHEXHbIMU CPeACTBaMy B pa3Mepe BO3HUKLLUEN 3afl0/HKEHHOCTU CBEPX YCTAHOBNEHHOIO KpPeAUTHOro
numuTa KnmeHT 06513aH ynnatuTb BaHKy MpoLeHTbl B pa3Mepe NpoLEeHTHOM CTaBKM 3a NMPeBbILIEHNE KPegUTHOMO INMUTA,
npegycMOTPeHHON B NpuMeHsieMoM TapudHom nnaHe no CMK.

B cnyyae Hanuunsa y KnveHTa 3ag0MKeHHOCTM CBEPX YCTAaHOB/IEHHOTO KPeAUTHOMO IMMUTA, YKa3aHHas 3aA0/MKEHHOCTb U
NPOLEHTbI, HAYUC/IEHHbIE HA Hee B NOopsaKe, YCTAaHOB/IEHHOM B HaCTOSALWEM NYHKTE, NOAAeXaT noraweHnto KneHToMm B
cnepytoLlen ovyepegHoOCTH:

1) NpoCpPOYEHHbIE NPOLEHTbI M NPOCPOYEHHAS 33J0/MKEHHOCTb CBEPX YCTAHOBNEHHOTO KPeAUTHOO IMMUTA,

2) TMpoLEHTbI, Nognexalime onnarte B Tekylem PacyeTHoM nepuogae,

3) 1 3al0/HKEHHOCTb CBEPX KPeAUTHOro IMMnuTa.

Mpu 3TOM B NoCneaHUn KaneHAapHbi aeHb PacyeTHOro nepuopa, ciepytollero 3a UCTEKWMUM PacyeTHbIM NepruoaoMm
KnveHT o0b6s3aH B MNojAHOM obbemMe noracuTb 06pPa30BaBLUYHOCS B TeyeHuWe ucTeKkwero PacyeTHoro nepuopa
33[0/HKEHHOCTb CBEPX YCTAHOB/IEHHOIO KPeaMTHOro NUMUTA M YNAaTUTb MPOLIEHTbI, HAaYMUC/EHHble 3a WCTEKLLMIA
PacuyeTHbI nepuog,. MpoLeHTbl, HAYNCIEHHbIE 3a TEKYLLMI PacyeTHbIN Nnepuog nognexaT onjaTe He No34Hee NocaegHero
KaneHAapHoOro AHs PacyeTHOro neproaa, CiedyoLero 3a TekywmuM PacyeTHbIM NepUOAOoM.

Bce poKyMeHTanbHO MoATBepXAeHHble 3aTpaTbl BaHka Mo npuocTaHoBke onepauuin no CMNK, coBeplaembix c
ncnonb3oBaHveM KpeanTHOM KapTbl, MO MPUYMHAM, yKa3aHHbIM B HACTOSILLEM MYHKTE, NOANeXaT BO3MELLEHMIO 3a CHET
KnueHTa. BaHk BnpaBe cnucatb ¢ J/InyHoro 6aHKoBCKoro cyeta KnveHTa CyMMy AaHHbIX 3aTpaT B COOTBETCTBUM C
pacnopsbkeHvuem KnveHTa.

Bo3obHoBneHne onepauunii no CrMK, coBepliaeMbix ¢ MCNONb30BaHUEM KpeanTHOW KapTbl, Npon3BogmTcs baHkoM npu
noraweHnn TpeboBaHUn baHka K KnneHTy, BO3HUKLIMX B COOTBETCTBUM C HACTOALWMMM YCIOBUSAMU, He No3aHee AaTbl,
YKa3aHHOM B HAaCTOSILLEM MYHKTe YCNOBUIA, U MPU JOCTAaTOYHOCTH CPeACTB Ha JINYHOM 6aHKOBCKOM cYeTe A/151 BO3MELLEHUS
3aTpaT baHka no npuocTaHoBke onepauuii no CINK, coBepluaeMbIx ¢ MCNoNb3oBaHNEM KpegUTHOM KapThl.

3.7. BaHk o06s3yeTcs ocywecTBaaTb ¢ CMK nnatexun gas onnatbl TEKYLWMX pacXOAHbIX ONepauuin B COOTBETCTBUU C
HacToAWUMU YCNoBuaAMMU.

B cnyvae HapyweHusi baHkoM ycioBuiA [loroBopa o Bbigaye 1 Ucnonb3oBaHun KpeauTtHoi kKapTbl/ Joroeopa CMK BaHk
HeceT OTBETCTBEHHOCTb nepep KiveHTOM B COOTBETCTBUM C AeNCTBYHOLWUM 3aKOHOAATEeIbCTBOM PO,

3.8. B cniyyae OTCYTCTBMSA PacXOXAeHUn Mexgy cymMmamu aKTUYecKu coBeplleHHbx KnueHTom/ [epxaTtenem
[ononHuTtenbHon KpeguTHOM KapTbl TpaH3aKLmMil u cyMMamu TpaH3aKUnin, oTpaxeHHbIMM BaHKOM B YBeJOM/IEHUSIX, B TOM
yucne B Boinucke no CMK, cymmbl TpaH3aKLMI fOKHbI 6bIThb OMniaveHbl KnneHToM.

3.9. B cnyyae, ecnu TpaH3akuus 3asiBfieHa Kak CopHasi B COOTBETCTBMM C N.6.1 HacToswmx YcnoBui, a B pesysbTaTe
npoBefeHHoro baHkoM pacciefoBaHUs (B TOM Ynce HanpaBieHUsl 3aNpPOCOB KOHTPareHTaM) Ha OCHOBaHUM MOJTy4YeHHbIX
[LOKYMEHTOB MpU3HaHa AeNCTBUTENbHO coBeplieHHol KnueHTom/ [epxatenem [ononHutenbHol KpeguTHOM KapTbl,
KnuneHT Bo3MellaeT Bce (haKTMYECKM NMOHeceHHble BaHKOM 3aTpaThl MO pacciefoBaHWMIO [AHHOrO Bornpoca. Ynnata
KnvneHToM Bo3MelleHre KNMeHTOM yKa3aHHbIX 3aTpaT OCYLLeCTBASETCS NyTeM CMMCcaHns BaHKoM cyMMbl 3aTpaT ¢ /I4HOro
6aHKOBCKOro cyeTa KnveHTa B COOTBETCTBUM C pacnopskeHnem KnneHTa.

3.10. KnueHT/[epxatenb [ononHUTenbHo KpefuTHOW KapTbl AO/MKEH COXPaHsATb BCe Yekn ANA yperynupoBaHus
CMOpPHbIX BOMPOCOB He MeHee 120 (cTa ABagLaTU) KaneHAApPHbIX AHEeN co gHA coBepuweHus KnneHTom/[epxaTtenem
JononHuTtenbHo KpeguTHOM KapTbl TpaH3aKUuu.

3.11. KnveHT o65a3aH:

® HeyKOCHUTENIbHO UCMOHATL BCE YCI0BKS [JoroBopa o Bblfaye 1 UCNonb3oBaHUN KpeguTHoi kapTbl/ [loroBopa
ClMK, a Takxe 0b6ecneynTb NX HEYKOCHUTENbHOE UconHeHne [lepxaTtenem [lononHuTenbHon KpegMTHOM KapThl;

® NpefocTaBfiATb NO Tp66OBaHVHO BaHka Hagnexawmm 06pa30M COCTaB/IeHHble OOKYMEHTbI U VIHd)OpMaLU/HO,
H606XOJJ,VIMbIe B COOTBETCTBUN C ,D,eVICTByI-OUJ,MM 3akoHogaTtensctsoM Pd pang oCyLleCTBNeHNA KOHTPONA 3a
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npoBegeHnem onepauuii no CMK, B ToM uucne HeobxoauMmylo MHbOpMauuio o Bbirogonpuobpertatene u
6eHedMLMapHOM Bagesble No GopMe YCTaHOBMEHHON BaHKOM, MHY MHMOPMaLMI0, HEOBXOAUMYID B LENsX
BbINO/IHEHNA AENCTBYIOLLErO 3aKoHOAaTeNbCTBa P® no npoTmMBoaeicTBMIO Nerannsaumm (OTMbIBaHUIO) 4OXOA0B,
MOAYYEeHHbIX NPECTYNHbIM NyTeM, U (DMHAHCUMPOBaHMIO TEPPOPU3MA, MOA3AKOHHbIX aKTOB (B TOM YMC/e aKTOB baHka
Poccuun), a Takke KONUIo AoroBopa (MHOro OCHOBaHWA), CBUAETENbCTBYIOWEro O TOM, YTO KNMeHT aencTeyeT K
BbIrofie TPEeTbero nnua;

e obecneynTb coBepleHne TpaH3aKLUMit B COOTBETCTBUM C 3aKOHOAATENbCTBOM PD 1/Unn 3aKOHOAATENbCTBOM
CTpaHbl, Ha TEPPUTOPUMN KOTOPOI NpoBOAATCs TpaH3aKLuu;

e (CBOEBPEMEHHO pa3mMeLaTb Ha /ITMYHOM HaHKOBCKOM cyeTe HEOHXOANMbIEe feHeXHble CPeACTBa N5 NoraweHns
3agomkeHHocTy baHky no [JoroBopy o Bbigaye v ncnosnb3oBaHum KpegutHoi kapTbl/Jorosopy CIK;

e OCylWecTBUTb Bo3BpaT KpeauTHol KapTbl B BaHk B TeueHue 5 (NaTu) Paboumx fHeN co AHSA NCTEYEHNs CpoKa ee
pencTeus (cpok gencteus KpeguTHON KapTbl yKa3biBaeTCs Ha INLIEBOI CTOPOHe KpeanTHOW KapTbl);

e ocCylwecTBAATb Bo3BpaT KpeauTHON KapTbl B BaHk B TeyeHue 5 (natu) Paboumx gHel co fHs nonyvyeHus
TpeboBaHUs BaHka O He3ameanuTenbHOM Bo3BpaTe KpeguTHOW KapTbl MAM MpU AOCPOYHOM MpeKpaLeHun
ncnonb3oBaHUs KpeguTHOW KapTbl Mo MHMUMaTBe KnueHTa/depxaTtens [lononHuTensHol KpegMTHOWM KapThl, a
TaKXe B UHbIX Clyyasix, NpegyCcMOTPeHHbIX [JOroBOpOM O Bblgaye U UCMOIb30BaHUN KpeanTHOM KapTbl.

Mpn BO3HWKHOBEHUWN Yy KnneHTa B COOTBETCTBMMU C HACTOAWMMMN YCNOBUSAMU 0653aHHOCTM BepHYTb KpeanTHyto
KapTy B BaHK gaHHas 0653aHHOCTb CHMTAETCS UCMOMHEHHON KakK B C/lyyae nepepayn 3Toin KapTbl B BaHK, Tak 1 B
cnyyae obpalleHus B baHK ¢ 3asiBfieHVEeM O NOCTOSIHHOW 6I0KMPOBKE TaKoM KapTbl U €€ YHUUYTOXeHNs KnneHTom
TaK, 4Tobbl NpoBegeHNe onepaLuin ¢ eé NCnoib30BaHWEM OKa3anoCb HEBO3MOXHbIM, B YaCTHOCTU, pa3pe3aHus
MarHUTHOW NOMOChI, MOBPEXAEHUS 3/1IEKTPOHHOIO Ynna (Npy Hanuummn) n Homepa KpeguTHOM KapThl.

3.12. baHK He HeceT OTBETCTBEHHOCTb 3a:

e 0TKas B npueme KpegutHoi kapTbl [Npegnpustuem Toprosnwu (ycnyr)/apyrum 6aHkom;
e owmnbKK, gonyuieHHble MpeanpusaTUSMU TOProBan (ycayr)/apyrumm 6aHkammn npu opopmaeHum TpaH3akunii, B
TOM yncne npu oTkase KnueHTa/fepxatens JononHuTenbHo KpeguTHON KapTbl OT coBeplueHunst TpaH3aKuum.

3.13. B cnyyae HapylweHus KnmeHToM ycnoBuid HacTosiwmx YcnoBuin baHk Bnpase NpuocTaHOBUTL AencTBrne KpeantHom
KapTbl 4O MOMeHTa ycTpaHeHUs1 KnneHToM JonyLieHHbIX HapYLUEHWI UK Xe (B ClyYae NX HeyCTpaHeHUs) yCTaHOBUTb CPOK
OJ11 YCTPaHEHUS YKa3aHHbIX HapyLeHW. 3aTpaTbl MO NPUOCTAaHOBKe AelCTBUS KpeAnTHON KapTbl, a TaKKe U3BATUIO
KpeguTHOI KapTbl Bo3MelatoTcs KnveHTom.

3.14. MoraweHue 3agomxkeHHocT KnveHTa nepeg BaHkom no [loroBopy o Bblfaye v MCNonb3oBaHUN KpeauTHOW KapTbl/
[Aorosopy CIMK nponsBogutcsa nyTeM nepeuncneHmnst feHeXHbIX CpeAcTs ¢ /IM4HOro 6aHKOBCKOro cyeTa KnveHTa B Nonb3y
baHKa B COOTBETCTBUM C pacrnopskeHnem KnmeHTa.

3.15. baHK 06513aH MO JOCTMXEHUM Lenn 06paboTKM NepCcoHanbHbIX AaHHbIX KnneHTa He3amMed/IMTeNbHO NPeKpaTuTb
06paboTKy NepcoHasbHbIX AAaHHbIX KIMEHTA M YHUUTOXMUTb COOTBETCTBYHOLME NePCOHalIbHble AaHHble KNneHTa B CPoK,
YCTAHOBJIEHHbIN 3aKOHOAATENbCTBOM PO,

3.16. be3 ncnonb3oBaHusa KpegnTHol KapTbl Yepe3 BaHkoMaTbl BaHKa BO3MOXEH NPUEM HaMUUHbIX EHEXHbIX CPeACTB
[J151 3a4MCIeHUst TONbKO Ha cobcTBeHHbIN cueT KnuneHTa (CMK), oTkpbIThIN B py6nsx P®. KnueHT gaét baHKy 3aBepeHus B
TOM, YTO AaHHas BO3MOXHOCTb BYAeT MCMOMb30BaTbCA UCKAUYUTENbHO A/ CAaMOCTOSITENIbHOTO BHECEHUS HaNIMYHbIX
cpencTB KnneHToM Ha cBoi cHéT (CMK), oTKpbIThIN B BaHKe.

4. Cpoku peiicTBus KpeguTtHoi KapTbl, floroBopa o Bbigaye 1 ucnonb3oBaHuu KpeguTtHoi kapTbl, florosopa CMNK

4.1.KpeanTHas KapTa UMEeT CPOK AeNCTBUS, KOTOPbIN YKa3biBAaeTCs Ha JIMLEBON CTOpoHe KpeanTHoW KapTbl. KpegnTHas
KapTa siBNseTCs AeNCTBMTENbLHON A0 NOCeAHEro AHS Mecsila rofa, yKasaHHOr o Ha IMLEeBOMN CTOpoHe KpeguTHOM KapTbit.

VB UCK/IIOYUTE/IbHBIX C/TYHAAX (B TOM YUC/IE C YHETOM HEOBXOZNMOCTH 06ECeYEHNS CAHUTAPHO-ITNGEMUOTIONMNYECKOro
6/1aromnosyYmns HaceseHns) CPOK gercTBus KpeguTHOU KapTbl MOXET ObITb pog/ieH baHkom. MH@opmayns o npogaeHnm
CpoKa geucTBus KpeguTHbiX KapT (C yKa3aHueM HOBOIo CPOKa UX JEUCTBUS) pa3mewjaetcs Ha Cavite baHka u/mam B
Cucreme «POCHAHK OHniaviH». B c/yyae npoasneHns CPpoKa [evicTBus KpeguTHOY KapTel ee fpueM B YCTPOHCTBax
CTOPOHHMX OPraHN3aLMii MOXKET ObITb OrPaHNYEH 10 TEXHUYECKUM MPUYNHAM, HE 3aBUCALYUM OT baHKa.

9(16)



Mo oKoHYaHUK cpoka pelncTBUa KpeauTHas KapTa foskHa 6biTb Bo3BpallyeHa B BaHk He no3gHee 5 (naTu) Pabounx gHew ¢
MOMEHTA UCTEYEHMUS CPOKa AencTBMSA KpeauTHOW KapTbl.
BaHk npou3BoauT nepeodopmieHne (nepesbinyck) KpeauTHOW KapTbl C HOBbIM CPOKOM [AEWACTBUS MPU HaIN4ymu
pencTeytollero [loroBopa o Bblgaye 1 UCcrnosib3oBaHumM KpeguTHon kapTbl u JloroBopa CMK B ¢BA3M C:
e OKOHYaHWEM CpoKa AencTBusa KpeauTHOM KapTbl;
e yTpaToi KpeanTHOW KapTbl;
e MexaHMYecKuM noepexpaeHvem KpegntHol KapTbl;
e KOMMpoMeTaunen KpegnTHOM KapTbl;
® HECaHKLUMOHMPOBaHHbLIM UCMO/Ib30BaHMeM KpegnTHOM KapTbl, KOTOPOE NPOM30LLIO B pe3y/ibTaTe HapyLleHus
KnueHtom / lepxaTtenem [lononHuTenbHo KpeanTHol KapThl NOpsifiKa ee UCMob30BaHMs, KOMNpPoOMeTaLuen
KpegnTHOI KapThl.
BbInycKy Ha HOBbIN CPOK AeNCTBUS He nognexuT KpeguTHas KapTa:
e HeBocTpeboBaHHast KnueHTom/[epxaTtenem [onosHnTenbHol KpeguTHON KapTbl B TeYEHME CPOKa AeNCTBUS
KpeauTHoOI KapTbl;
e KpepuTHas KapTa, C MCMOJIb30BaHNEM KOTOPOW B TeUEHMEe NOCeHNX 6 MECSILLEB ONepPaLUN He OCYLLeCTBSIUCD;
e HeonnaTbl KnmeHTOM KoMuccum 3a nepeodopmierHne KpegntHol KapTbl;
e Visa Classic (HeumeHHas), MasterCard Standard (HeumeHHas).

baHK BnpaBe OTKasaTb B nepeodopmaeHnn KpeamTHOM KapTbl B cfyyvae HapyweHust KnueHTom / [depxaTenem
[ononHUTeNbHON KapTbl MopsiAka MCNonb30BaHUs KpeauMTHOM KapThbl, @ Takke B C/lyvyae BbisIBIEHUS HapyLIeHUs
KnneHTtom / lepxaTtenem [JononHUTENbHOM KapTbl AENCTBYHOLWEro 3aKoHogaTenbCcTBa PO npu coBeplueHnn TpaH3aKumii.
BaHK npousBoauT nepeodopmieHue (nepeBbinyck) KpeanTHOW KapTbl B CBA3M C OKOHYAHUEM CPOKa geiicTBus KpegnuTHow
KapTbl aBTOMATUYECKU NPU YCJI0BUU, YTO KNIMEHT He MeHee YeM 3a 30 (Tp1aLaTh) KaneHAapHbIX AHEN A0 AaTbl OKOHYAHUS
cpoka pencteusi KpeguTHOW KapTbl B MUCbMEHHOM ¢dopMe He yBegoMMT BaHK O CBOEM HaMepeHWW MNpeKpaTUTb
ncnonb3oBaHue KpeguTHON KapTbl. B ciyyae HeyBeOMEHUSI UM HECBOEBPEMEHHOTO yBeAOMIeHMS KnneHToM BaHka o
HaMepeHMM NPEKPaTUTb UCMONb30BaHMe KpeanTHOM KapTbl, KOMUCCUS 3a NepeodopmneHme KpegnuTHOM KapTbl NOANEXMUT
onnate KnneHtom.

MepeodopmneHne KpegnTHbIX KapT B CBSA3U C yTpaTol KpeanTHON KapTbl/ MEXaHUYeCKUM NoBpexpaeHnem KpegutHoi
KapTbl, HECAHKLMOHUPOBAHHbIM UCMOJIb30BaHMEM KpeguTHON KapTbl, KOTOPOe MPOU3OLLIO B pe3y/nbTaTe HapylleHus
KnueHtom / lepxaTenem JononHUTeNbHON KpegMTHON KapTbl NOPSAKa ee UCMOob30BaHus, KOMNpoMeTaumen KpegutHo
KapTbl OCylecTBAseTCA NyTeM nogayn KnmeHToM nopyyeHns Ha nepeBbinyck KpeanTHOW KapTbl.

B cnyyae HenonyyeHus KnueHntom / [epxatenem [ononHntenoHo KpeguTHON KapTbl nepeBbinyLieHHON KpegnTHON
KapTbl B TeyeHuu 3 (Tpex) MecsLeB ClegylolWmx 3a MecsleMm, B KOTOpoM KapTa 6bl1a nepeBbinylieHa C MOMEHTa
HacTynieHus cobblTUs, SBASIOLLErOCS OCHOBaHUEM s NMepeBbINyCKa, faHHas kapTa v MUH-KoHBepPT K Hell nognexat
YHUUTOXEHUIO, NPY 3TOM K/IMeHT NnoATBepXAaeT 0TKa3 OT ee UCMOJIb30BaHus.

MoMeHTanbHas HeuMeHHas KpeguTHas KapTa feicTByeT B TedeHMe 60 KaneHAapHbIX gHel C paTbl eé Bblgauyu.
MepeodopmneHune Takol KapTbl He OCyLLeCTBASETCS.

4.2.MpekpalyeHue geicTeus [JoroBopa o Bbigaye v ncnonb3oBaHum KpegntHol kapTsl 1 [loroBopa ClK.

[loroBop 0 Bblgaye U MCNosib30BaHUM KpeauTHON KapTbl MpekpallaeT cBoe AeicTBMe no uctedeHun 30 (TpuauaTn)
KaneHAapHbIX fHEW C 4aTbl HACTYMIEHUS CPOKa NOJIHOTr0 BO3BpaTa KPeAUTOB, yCTaHOBEHHOMO B [loroBope KpeMToBaHNS
no KpegnTHOW KapTe, Npu YCIOBUN:

e roraeHunst KnMeHTOM 3af0/MKEHHOCTU Mo [oroBopy KpeauMToBaHusi No KpefuTHoW KapTe/[loroBopy o Bblgaye v
ncnonb3oBaHuu KpegutHon kapTbl/forosopy CIK,

® OTCYTCTBUA d)VIHaHCOBbIX I'IpeTEH3I/Il\/’I KnuneHTta K EaHKy, B TOM HKcCne no oCNOpPeHHbIM KnneHtom TpaH3aKU,I/IF|M.

KnueHT o6s3aH obecneunTb BO3BPAT BCEX BblgaHHbIX Mo [JOroBOpy O Bbigaye U MCMNONb30BaHWWM KpeauTHOW KapTbl
KpeguTHbIX KapT He No3fHee faThbl MPeKPaLLeHMsl yKa3aHHOro 4oroBopa. B cnyvae HeBo3BpaTa KnmeHToM B BaHK Kakon -
nm6o KpepguTHOM KapTbl B YKa3aHHOM cjiyyae KMEeHT HeceT OTBETCTBEHHOCTb MO OMNepauusM C MCNo/b30BaHWEM
HeBO3BpaLLeHHo baHKy KpegunTHol KapTbl.

[Jorosop CIMK npekpauiaeT cBoe gericTBue no ncrteveHun 30 (TpuauaTtn) KaneHaapHbIX gHEM ¢ AaTbl HACTYNIEHUS] poKa
MOJIHOTO BO3BPaTa KPegmMTOB, MPU YCIOBMM NOMHOTO NoraeHunst KnmeHToM 3a0/mMKEHHOCTY MO ,OroBOPY KpefMToBaHUS
no KpegutHol kapTe / [loroBopy O Bbigaye 1 UCNoJib30BaHUN KpeguTHOW KapThbl

B cnyyae noraweHust KnMeHToM 3a0/KeHHOCTM nepeg BaHKOM Mo yKasaHHbIM LOroBopaM Mnoc/ie HacTynIeHUs cpoka
NOJIHOro BO3BpaTa KpeamToB [JoroBop O Bbigaye 1 UCNonb3oBaHUN KpegmuTHon KapTsl / [JoroBop CMK npekpatliaeT cBoe
pencteure no ncteveHnm 30 (TpMaLaT) KaneHgapHbIX HEN ¢ AaTbl noraweHus KnveHToM Takol 3a0/MKEHHOCTH.
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4.3./loroBop O Bblgaye U MCNOJIb30BaHUN KpepuTHOM KapTbl MOXeT ObiTb pacTOprHyT BaHkom unu KnueHtom B
OfHOCTOPOHHEM NOpPsAAKe:

4.3.1.Mo nHuunaTuse KnueHrta - nytem HanpasfieHUs baHKy NMCbMEHHOro yBeoM/IeHUs O pacTopxeHuun lorosopa o
BblAaye 1 ncnonb3oBaHnn KpeguTHON KapThl.

[JoroBop o Bblgaye 1 ucrnonb3oBaHn KpeguTHOW KapTbl NpekpawaeTcs no uHuumMatiee KnveHTta no mctevyeHun 30
(TpMaLaTV) KaneHJAPHbIX AHEW C AaTbl NOJlyYeHMs BaHKOM COOTBETCTBYHOLLErO yBeAOMAEHMS KNMeHTa npy HacTynaeHum
BCEX C/lefyoLLMX YCI0BUA:

e noraweHuns KnmeHtom BaHKy B N0ONHOM 06beMe 3af0mkeHHOCTU KnveHTa no [JoroBopy 0 Bblgaye U UCMOb30BaHMM
KpeguTHOI KapThl;

® OTCYTCTBUA (bVIHaHCOBbIX I'IpeTEH3l/ll7I KnueHTa K EaHKy, B TOM HYKMcCne no OCNOpPeHHbIM KnneHToM TpaH3aKLl,l/IFIM.

Mpn HacTynneHWM BCEX BbIWENEPEUYNCNEHHBIX YCNOBUI B YKasaHHbIA CPoK [OroBop O Bblgaye M UCMOb30BaHMU
KpeguTHOM KapTbl CYMTAEeTCs NpekpalleHHbIM No uctevyeHun 3 (Tpex) Pabouux fAHel cO fHSA HACTYyMNAeHUs Bcex
BblLUEMNepPeYnC/IEHHbIX YCI0BUA.

Mpu HanpaBneHun B BaHK yka3aHHOro yBegomMaeHust KnneHT 06s13aH 06paTuTbCs B baHK C 3asiBNEHNEM O MOCTOSIHHOM
6n10KMpoBKe KpeanTHOW KapTbl, HA OCHOBAaHMM KOTOpPOro baHk npekpalyaeT gencreue KpeguTHoW KapTbl, BblgaHHON B
paMKax HacTosLLero 4O0roBopa.

4.3.2.Mo uHuumnaTtuee baHka - nytem HanpasneHns PUSH/CMC/e-mail coobueHuns uam nucbMeHHOro yBefoMJIeHUs
KnueHTy B cnyyae:

e oTCcyTCcTBUS Y BaHka panbHeliwen BO3MOXHOCTU OCYLLECTBASTb GAHKOBCKOE 0bCnyXMBaHWe KnneHTa no
NpuyYnHe oT3biBa y BaHKa NMLEH3MA Ha MUCNONb30BaHWE TOpProBoro 3Haka «VISA» mu/unn «MasterCard» / oTcyTcTBUS
onepauuii ¢ UCNosib30BaHUEM KpeauTHON KapTbl B TeYeHME NOCAefHUX 6 (LecTn) MecsiLeB 10 CPOKA ee OKOHYaHUsI/ He
ncrpeboBaHns KnmeHToM nepesbinylieHHoN KpeanTHOM KapTbl B TedyeHMe 3 (Tpex) MecaueB cieayoLWwmnx 3a Mecauem, B
KoTopoM KapTa 6bii1a nepeBbinyweHa. B ciyyae oT3biBa yNnoMsiHyTOW nLeH3MM baHK OfHOBPEMEHHO C HamnpaBieHUEM
COOTBETCTBYMOLEro yBegomeHns KnueHTy npekpauwaeT geictene KpeguTHOM KapTbl (B TOM YMC/e BCEX BbIMYLLEHHbIX
JononHuTenbHbix KpeguTHBIX KapT COOTBETCTBYIOLLErO BUAA);

® QaHHYyNMpoBaHUA BaHkoM KpeanTHOro 1MnMunTa.

[loroBop 0 Bblgaye M MCnonb3oBaHMM KpeguTHOW KapTbl MpeKpalaeTcs no uHuumatmee baHka no ucteveHun 30
(TpnauaTh) KaneHaapHbIX IHeN Co AHS HanpaBneHUs KnneHTy COOTBETCTBYOLLEro yBegoM/IeHMs BaHKa Npu HacTynaeHum
BCEX ClefyoLnX YCIOBUIA:

e noraweHuns KnmeHtom BaHKy B NONHOM 06beMe 3af0mkeHHOCTU KnveHTa no [JoroBopy 0 Bblgaye U UCMOb30BaHUM
KpeguTHOW KapThl;
® OTCYTCTBUS PUHAHCOBbIX NpeTeH3uit KnueHTa Kk BaHKy, B TOM Yncie no ocnopeHHbiM KnneHTom TpaH3aKuusm;

e Bo3BpaTa KnveHToM B BaHK Bcex BbliaHHbIX MO [JoroBopy O Bblgaye 1 Ucnonb3oBaHun KpegntHol kapTbl KpeanTHbIX
KapT, nnbo obpaleHns B baHK C 3asiBeHMEM O TMOCTOSIHHOM OMOKMPOBKE YKa3aHHbIX KapT B C/yyae WuX
CaMOCTOSATENIbHOTO YHUYTOXEHMS, MO0 NCTEYEHMS CPOKa AeNCTBUS BCEX BblAaHHbIX (1160 yNnoMsHyTbIX) KapT. Ecim
KnneHT He ncnonHmMn ykasaHHble 06513aHHOCTM B TedeHue 5 (NsiTu) Paboumnx fHen co AHS NONYyYeHUs UM YKa3aHHOro B
HacTosILLEM MYHKTE yBefloMNeHUsl, BaHK C MOMEHTa UCTEYEHNS 3TOrO CPOKa NpeKpallaeT felCTBUE BCEX YNOMSHYTbIX
KpeguTHbIX KapT 3a cyeT KnveHTa, a HacTosLee YCoBME CHATAETCS HAaCTYNUBLUNM.

Mpy HacTynieHUM BCEX BblLIEMEPEeYMCIEHHbIX YCIOBUI B YKa3aHHbIN CpoK [loroBop O Bbigaye U MCMOSb30BaHUM
KpeauTHOWM KapTbl, @ TaKKe 10roBOp KpeanToBaHMs No KpeguTHON KapTe CYMTAETCA NMPeKpaLleHHbIM Mo ucTevyeHnn 3
(Tpex) Pabouux gHel co AHS HACTYNEHUS BCEX BblleNepeyYncieHHbIX YCI0BUN.

BaHK HanpaBnsieT yBefoOMJIeHWE O pacTopxeHuu [loroBopa O Bbigaye U MCNOb30BaHUM KpeguTHOM KapTbl u/wmnau
TpeboBaHue o NnoralleHnn 3ai0/MKEHHOCTN No [oroBopy o Bbigaye 1 ucnosb3oBaHun KpegutHoit kapTbl / Jorosopy CMNK,
nocpepctBoM PUSH/CMC/e-mail coobuieHns unm no noyte 3akasHbIM MUCbMOM C yBepgomneHueM. Ecnm KnueHT He
yBeAaoMun baHk 06 M3MEHEHMM CBOEro MecTa HaxoXAeHUs unn yeegomseHue / TpeboBaHne noctynuno KnneHTy, HO He
6b1710 BpyYEHO MO 06CTOATENbCTBaM, 3aBUCSLMM OT KnueHTa, yBeflOM/IEHUE CYMTAETCS MojyvyeHHbIM KnveHToMm no
ncredyeHmmn 5 (Matu) Pabounx gHel ¢ MOMeHTa ero HarnpafieHUs BaHKoM.

4.4.[loroBop CIMK MOXeT 6bITb PacTOPrHyT B MOpsiAKe, NpefyCMOTPEHHOM AENCTBYOLWMM 3aKOHOAaTenbCcTBOM P, Mocne
npekpalieHns (pactopxeHus) foroBopa CMK yKasaHHbIN CYET MOAMEXMUT 3aKpbITUIO B NOPSAKE, NpegyCMOTPEHHOM
3aKoHoaaTenbCcTBOM P®. Mpu 3akpbiTum CMK aHHYAMpPYeTCs YCTAHOBMIEHHbIN MO HEMY KPEAUTHBIN NUMUT, a Takxke
aHHynupytoTCca KpeguTHble KapThbl.

4.5.Bce TpaH3akumu, coBeplueHHble KnneHTom/ [lepxaTtenem JononHuTtensHon KpeaguTHOM KapTbl 4O MOMEHTa BO3BpaTa
B BaHk OcHoBHoW KpeguTHoW KapTbl/JononHuTtenbHol KpeguTHOM KapTbl W60 nonyyeHnss BaHKoM 3asiBieHMs O
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610KMPOBKe COOTBETCTBYIOLWLEN KapTbl, onnaynBatoTcs KnneHToM B nopsigke, yCTaHOB/IEHHOM [JoroBOPOM O Bblfaye U
Mcnonb3oBaHMN KpeanTHOM KapThl.

4.6. [loroBop KpeauToBaHus Mo KpeauTHOW KapTe MOXeT O6blTb pacToprHyT baHkoM 6€3 [ONOAHUTENbHOro
corfiacoBaHus ¢ KNnMeHTOM Npy OQHOBPEMEHHOM HaNNYMK CIeYIOLWMX YCIO0BUIA:
e oTcyTcTBMe onepauuii no CMK B Te4eHne 6onee ofHOro Mecsua;
e  OTCYTCTBME 330/DKEHHOCTM Mo [loroBopy KpeguToBaHUs No KpeguTHoW KapTe.

Mpu pacTopxeHun [loroBopa KpeauToBaHWa Mo KpeauTHOM KapTe BaHK aHHynupyeT KpeguTHbIA AUMUT, C
O[lHOBPEMEHHOW GIOKMPOBKONM paHee BbIMyLIEHHbIX K gorosopy KapT, o 4eMm yBegomnsieT KnveHTa nocpefcTBom
push/CMC/e-mail coobleHns. [oroBop c4éTa npeaocTaBneHns KpeguToB npeKkpalaeT cBoé aeiicTeue yepes 30 aHel
nocne pactopxxeHus [loroBopa KpeanuToBaHus No KpeguTHow KapTe.

5.Bonpocbl 6e30nacHOCTY U NOPSAAOK UCNOJ1b30BaHUsA KpeguUTHON KapTbl

5.1.KnueHT/ fepxaTenb JononHuTtenbHon KpeguTHOW KapTbl 06513aH XxpaHuTb KpeguTHyto KapTy/ [JONOAHUTENbHYHO
KpeounTHyto KapTy u MWH-kop B 6e30MmacHbiX MecTax pasfenbHo Aapyr oT gpyra. Mpu npoBegeHun TpaH3akuui B
Mpegnpustusx Toproenau (ycnyr)/ 6aHkax Knuent/ JepxaTens [JononHuTenbHo KpeguTHOM KapTbl 4o/XeH TpeboBaTb
CoBepLIeHMs onepaLum B CBOEM NPUCYTCTBUN U cobntofieHnst KoHpuaeHumanbHocT nNpu Beoge NMNH-koga. Mpu BBOAE
MWH-kopa cnegyeT NpuKpbIBaTh KnaBuaTypbl ATM 1 MNH-naga TepMuHana B Mpeanpusatumn Toprosau (ycayr).

3anpeLLaeTcs 1 ABNSETCS HAapyLLUeHeM NOopsiAKa CNONb30BaHUs KpeguTHON KapTbl:
e HaHeceHue NMNH-koga Ha KpeguTHyto kapTy/ JononHuTenbHyo KpeguTHyto KapTy;
e nepepava KpegutHolt KapTbl/JononHuTenbHon KpeguTHON KapTbl U/Un paccekpednBaHue nHdopmauyum o MH-
Kofe Apyromy nuuy (B TOM Yucsie coTpyaHuKy baHka, pofcTBEHHMKAM, 3HAKOMbIM) U/unu nepegayda uHdbopmauymm o
pekBu3nTax KapTbl (Homepe KapTbl, CpOKEe OKOHYaHWS [ENCTBUSA, TPEX3HAYHOM LMdpPOBOM Koae Ha obopoTe KapThbl -
CVV2, CVC2 pgpyromy nuuy (B TOM Yncie cOTpyaHUKY BaHKa, pofCTBEHHUKAM, 3HAKOMbIM), €C/IN B pe3ysibTaTe Takux
AencTBUIA Bbl/1a coBEpLUEHA OMepaLus, BNOC/IeACTBUN, OcriopeHHast KnveHTow;
e ponyuweHne KnueHtoMm/ [epxatenem [ononHuTenbHon KpepuTHOM KapTbl YCNOBWUW [Ns MNepenucbiBaHUs
MarHMTHoM nonocbl KpeauTHOM KapTbl (B T.4. OCTaBfieHWe ee B npefenax [OCAraeMoCTU MOCTOPOHHUX UL,
CoOTpyaHMKOB BaHKa, pOACTBEHHUKOB, 3HAKOMbIX).

5.2.3aTpaTbl 1 ybbITKM BaHKa, MOHECEHHble B CBA3M C MPUOCTaHOBKOM onepauuin no CMK KnueHTa, coBepluiaemMblx C
ncnonb3oBaHmem KpeguTHOW KapTbl U/UNKU ee PeKBU3UTOB, WU MPUHYAUTENbHBIM U3bATMEM KpeanTHOW KapTbl Npu
HapyweHun KnveHTOM nopsifika Mcnonb3oBaHUs KpeauTHOW KapTbl, NpefycMOTPEHHOro n.5.1 HacToswux Ycnosumn,
BO3MelLatoTcs baHKy 3a cueT KnuneHTa.

5.3.6aHKk uHdopmupyeT KnneHTa o coBepLueHun onepaumii no CMKcncnonb3oBaHreM KapTbl, a Takxke C UCNOJIb30BaHNEM
Cuctembl "POCBAHK OHnaliH" nyTeM oTpaxeHus nHdopmMaLmm B Bbinmcke no KpeantHoi kapTe/CIMK, KOTOpble JOCTYMHbI
KnuneHnty B Cucteme "POCBAHK OHnaliH". B Bbinucke no KapTe copepxuTtcs Takke vHgpopmauus ob onepauusx, no
KOTOpbIM BaHKOM flaHa aBTOpM3aLUns, HO feHeXHble CpecTBa ele He crnucaHbl ¢ CINK.

KnneHT pomkeH exeaHeBHO npocMaTpmsaTh Bbinuckn no CMK n Kaptam yepes Cucremy «
POCBAHK OHnaiH».

Mpu 3ToM BbiNnucKa no Kapte/CMNK Takxe a) 0AHOBPEMEHHO MOATBEPKAAET MPUEM K UCMOMHEHUIO PACMOPSKEHUN B
3/1IEKTPOHHOM BUfE U UX UCMOJIHEHKE; 6) NOATBEPXKAAET UCMOTHEHUE PACMOPSHKEHNN B 3/IEKTPOHHOM BUAE O 3a4MCIeHUN
CpefcTB Ha c4yeT; B) MOATBEPXAAET UCMofiHeHMe (1Mbo OOQHOBPEMEHHO MPUEM U WUCMOJIHEHWE) PacnopsHKEHUN Ha
H6yMaxKHOM HocuTene (ecnn KAveHT He Mony4Ymn 3K3eMnisp UCMOMHEHHOro pacrnopshkeHus Ha 6yMaKHOM HocuTese ¢
COOTBETCTBYHOLMMU OTMETKaMM).

[JononHuTtensHo baHk BnpaBe yBefoMasaTb KnveHTa o coBepweHnn onepaunii no CMK, B TOM Yncie ¢ UCNoib30BaHUEM
KapTt/Cnctemsl "POCBAHK OHnaH" (B TOM Yncie 0 NpuemMe 1 UCMOTHEHMM PACMOPSKEHN), MO6bIMU UHBIMK Croco6amu
no ycMoTpeHuto baHKa, BKItoYasi HanpaBaeHne YBeAOMIEHMI Ha YKa3aHHbIN KNnMeHToM agpec 31eKTPOHHOMN NOYTbI UK
WHbIM CNocoboM B COOTBETCTBUM C WHdbOpMaLuvenhn Ans cBsa3u, npegoctaBneHHon KnuveHTOM, a Takxke nyTem
npepocTaBneHus Boinucku no Kapte/CrK npu nnyHom obpaueHnn KnneHTta B baHk

5.4.B cnyyae ytepu unmn kpaxu KpegntHol KapTtbl/ MgeHTUdMKaUMOHHON KapTbl, a Takxe ecnn KnueHTt/ [epxaTtenb
JononHuTtensHon KpeguTHOM KapTbl y3Han, 4to ero MWH-kof cTan u3BecTeH ApyroMy Auuy, a TaKKe B MHbIX CyYasx
obHapyxeHus KnueHTom cakta ucnonb3oBaHus Kaptel/ Cuctembl «POCBAHK OHnaliH» 6e3 cornacust KnueHTta/
[JepxaTtens KpeauTHon KapTbl, KnueHT/ AepxaTtenb [ononHuUTenbHo KpeanuTHOM KapTbl A MPUOCTAHOBKM onepauuii
no CMNK, coBeplaeMbix C ucnonb3oBaHueM KpeguTHon kapTbl u/unn Cuctembl «POCBAHK OHnanH» posikeH
He3aMef/IMTeNIbHO COOBLMTL 06 3TOM B CIYXKOY KPYri10CyTOYHOM KMEHTCKOM noaaepxku baHka no tenedoHy: Mocksa (1
A5 3BOHKOB M3-3a pybexa) +7(495)789-88-77, npoune pernoHbl PP 8(800)200-54-34, HO He NO3aHee AHA, ClefyoLero 3a
AHeM nonyyeHus KnueHTom oT BaHka YBegomneHusi/ Boinucku no CIMK/ MHoro gokymeHTa wav mHdopmaumm (06
onepauuu, koTopas 6bina coBeplieHa 6e3 cornacus Knvenra).

12 (16)



5.5.baHK Takxe npegnpuvHMMaeT He3aMep/MTeslbHble Mepbl MO MPUOCTAHOBKE OMepauuil, COBEpLIAeMbIX C
ncnonb3oBaHnem KpeiMTHOW KapTbl B CIeyrOLWMX Cliydasx:

- no nonyyeHuu ot KnueHta/fepxatens JononHnTensHon KpegnTHOM KapTbl MHOPMaLLMKM O N0ObIX APYTUX BbISIBNEHHbIX
(hakTax He3aKOHHOro ucnosib3oBaHusi KpeguTHOW KapTbl (MNOAO3puTENbHbIe, NMPEnnoNOXKUTENbHO HE COBEpPLUEHHbIe
KnueHTom/ lepxaTenem [lonofHUTeNbHON KpegmuTHoM KapTbl TpaH3akuum B MpeanpuaTusax Toproean (ycnyr));

- NpV BbiIBNEHUM BaHKOM MPU3HAKOB OCYLIECTBNEHUS onepauuin 6e3 cornacus KnuveHTa B cinyyasx M B MNopsake,
YCTAQHOBJIEHHbIX 3aKOHOAATeNnbCTBOM Poccuiickoii  depepaumn. [Mpu BbINOAHEHUM [ENCTBUN, CBSI3aHHBIX C
NMPUOCTAHOBNEHMEM OMepauuii ¢ ucnonb3oBaHvem KpeguTHoOW kapTbl, baHk yBegomnsieT KnueHTa nocpeacTBOM
coobuieHnn Ha e-mail, MOBUNbHbINA TenedoH, MOYTOBLIX OTMpPAB/IEHWUA, NPV 3TOM MOXET WCMO/b30BaTbCA OAUH U3
YKa3aHHbIX CNOCO60B MM HECKO/TbKO TaKMX CNocob0B OAHOBPEMEHHO.

5.5.1. KnueHT nopy4yaeT baHKy MpWHSATbL Mepbl MO MPUOCTAHOBKE OMepauuil, COBEPLIAEMbIX C WCMNOb30BaHUEM
KpeouTHol KapTbl 6€3 npefgBapuTenbHOro MHGOpMUpPOBaHUS KnveHTa, eciv OTCYTCTBME CBSI3W C MOCAEOHUM UK
npomep/ieHne B NpeceyeHnn He3aKOHHOMo MCNob30BaHUs KapTbl MOXET NPUBECTU K HaHeceHUo hMHaHCOBOrO yuepba
KnuenTty/OepxaTento lononHutenbHol KapTbl unu baHky B ciyyae:

— BO3HWKHOBEHUS MPU3HAKOB HE3aKOHHOI O UCMONb30BaHWs KpeguTHOW KapThl, BbisiBNEHHbIX BaHKkoM B pe3ynbTaTte
MOHWUTOPWHIa ornepauui,

— nocTynfieHus uHdopmaumm o KoMmrpomeTaumm KpeguTHOW KapTbl U3 APYrMX UCTOYHUKOB: MEXAYHapPOLHbIX
NAATEXHbIX CUCTEM, CTOPOHHWUX 6AHKOB, MPaBOOXPaHUTENIbHbIX OPraHoB.

B 3ToM cniydae baHk yBegomnsieT 06 aToMm KnmneHTa, a Takke npu HeobxoaumocTtu JepxaTens JonoaHUTeNbHON
KapTbl no dakTy, Npu nepBoii BOSMOXHOCTW YCTAaHOB/IEHUS CBSI3M C MOC/eLHUM,

5.6.Mpy NprvOCTaHOBKe oOMepauuin ¢ ucnonb3oBaHueM KpepguTHOW KapTbl Mo WHUUMaTMBe KnveHTa/ [epxatens
JononHuTtenbHo KpegnTHo KapTbl KnneHT/ [epxatens [JononHuUTenbHON KpeauTHOW KapTbl AO/MKEH NOATBEPAUTD
CBO€ YCTHOE OobpalleHne NMUCbMEHHO, B TedeHue 10 (gecsaTun) KaneHZapHbIX gHeW nocine cobbITUN, NepevyncieHHbIX B
HacTosIWeM pasfene HacToswmx YCNOBWUIM, HamnpaBuB 3asiBNEeHWE MPOU3BO/bLHOM dopMbl B MnogpasgefieHnn baHka,
BblaaBllee KpeauTHYyo KapTy, Mbo B 6amkaliwee nogpasgeneHve barka (punvan, gononHMTeNbHbIN oduc).

5.7.YObITOK, HaHeceHHbIn baHky KnueHToMm/ [epxaTenem [ononHuTeNnbHon KpeauTHOW KapTbl BC/ieAcTBME
3n0ynoTpebneHuns KpegutHon kaptoli/ JononHuTensHon KpeguTHOM kapTon, B3bickuBaeTcs baHkoM ¢ KnueHTa.

5.8.B Lensx noBblweHUs 6e3onacHoCTM nnatexen B ceTu MHTepHeT KnneHTy/[epxaTento JononHutensHon KpegntHoM
KapTbl pekoMeHAyeTcsi Mcnonb3oBaTth ycayry 3-D Secure, nossonsiowyto ayteHTuduUumMpoBaTh KnneHta/Oepxatens
JononHuTenbHol KpeanTHON KapTbl.

5.9.6aHK BrnpaBe oTka3aTb KnneHTy/[epxaTtento JononHutenbHoW KpeguTHON KapThbl B COBEPLUEHMM ONEpaLMmn B CETU
WHTepHeT, ecniv KnueHT/OepxaTens JononHntenbHol KpeanTHOM KapTbl He MoaKAtoYeH K ycnyre 3-D Secure.

5.10. KnueHTt/[Jepxatens [dononHutenbHol KpeauTHON KapThl He BhpaBe pasrfiawaTb (nepepaBatb) O4HOPA30BbIN
naposib TpeTbeMy nnLy (B T.4. COTPYAHUKaM baHka, poacTBEHHUKAM, 3HaKOMbIM). TpaH3aKLUn, KOTOPble NOATBEPXAEHDI
OpgHopa3oBbIM naponeM, aBnaTcs onepaumsamu KnueHTta. OTBETCTBEHHOCTb 3a BCe YKa3aHHble TpaH3akuuu HeceT
KnveHT. B cnyyae ytpathl KnueHtom / [lepxaTtenem [lononHuTenbHol KpegnTtHol KapTel MobuabHoro TenedoHa, Homep
KOTOpPOro ykasaH npu nogkntodeHnn ycnyru 3-D Secure, KnueHT / Jepxatenb [ononHuTtenbHon KpefuTHON KapThbl
[OKEH He3aMea/IUTe/IbHO COOBLMTL 06 3TOM B CNYXOY KPYrOCYyTOYHOW KIMEHTCKOM nogaepxkn baHka no TenedoHy:
MockBa (1 ps 3BOHKOB M3-3a pybexa) +7(495)789-88-77, npoune pernoHsl PO 8(800)200-54-34 B LensiX OTK/IOYEHUS
ycnyru 3-D Secure. BaHk npekpalwaet HanpasneHune OfHOPA30BbIX MAposel Ha yTPayeHHbI HOMEpP MOBUIBbHOMO
TenedoHa He No3gHee cnegytowero paboyero gHs nNocse noayvyeHuns coobleHns Knnenta / lepxatens JonoSIHATENbHOM
KapTbl.

5.11. KnueHT/[depxaTtenb [onofHuTenbHol KpeguTHON KapTbl MOXET BOCMOJIb30BaTbCsl ycayroi cMmeHsbl MWH-kopa.
Ycnyra cmeHa MWH-koga poctynHa KnuenTy/Oepxatento [ononHuTenbHol KpeauTHoOW KapTbl B H6aHkomaTax baHka
(noppepxmBatowmx hyHKUMOHaNBbHOCTL cMeHbl MNH-koga). CMeHa MWH-kopa nogTBep)kaaeTcs nepBoHayvanbHbiM MAH-
KogoM, nonyyeHHbiM KnueHTom/[epxatenem [ononHutenbHo KpeguTHoW KapTbl paHee (B MWH-koHBepTe npw
nonyyeHnn KpegnTHOM KapTbl UIM U3MEHEHHbBIM pPaHee).

Mpu nonyyeHun, HanpasneHHoro KnueHTom/[epxaTtenem [ononHutenbHon KpepuTHOW KapTbl Yepe3 bHaHKomat
3/1IeKTPOHHOrO 3asBfieHNst o cMeHe MNMUH-koga KpeanTHol KapTbl/fdononHuTenbHol KpeguTHON KapTbl, COfepIKaLlero
HoBbln MWH-kog, 6aHK 06s3aH ocywecTBUTb cMeHy MMUH-kopga. O dakte ucnonHeHus Ycnyru cmedsl MAH-kopa B
H6aHKOMaTe MeyaTaeTcs Yek.
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BaHk BrpaBe oTKa3aTb B cMeHe MMH-koga B 6aHKoMaTe B ciyyae, ecnn KnueHtom/ fepxateneMm [JononaHUTENbHOWM
KpeanTHoM KapTbl He byaeT ynnadeHa komuccus 3a cmeHy NMUH-koga KpeauTHol KapTbl/JononHutensHo KpeanTHol
KapTbl.

Ans obecneveHns 6e3onacHocTu cnepyeT nNpu nsmeHeHnn NMUH-Koga NpuKpbiBaTh KnaBnaTtypy ATM, a Takxe cTapaTbcs
He yCcTaHaBNMBaTb B KayecTBe HoBoro NNH-kopga:

— TMWH-kog nHon Baluel 6aHKOBCKOW KapTbl, MMNH-TokeHa UM MaeHTUGUKALMOHHOW KapTbl, @ TaKKe CBsS3aHHble C
Bamu gaHHble (Hanpumep, 4acTb HOMepa BaHKOBCKOW KapTbl UM AATbl POXAEHMS U NP.);

— Kopg CM-kapTbl MOBUbHOTO TenedhoHa;

— Bce uudpbl ognHaKoBble (Hanpumep, 1111);

— O[UWHaAKoBble ABe NepBble U ABe nociegHue undpsbl (Hanpumep, 1133);

— uwndpbl B nopsake BO3pacTaHus ¢ warom 1 (Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

— umdpsbl B nopaake ybbiBaHus ¢ warom 1 (HanpuMep, 9876) unu warom 2 (Hanpumep, 9753).
C momeHTa nsameHeHus MWH-koga, KnueHt/fepxaTens JononHutensHon KpeguTHOM KapTbl B C/lyvae NOATBEPXKAEHUS
TpaH3akuuu Habopom MNH-Kkoaa fo/HKEH MCNONb30BaTh M3MeHeHHbI MUH-kog.

MopsAoK MCNONb30BaHNA KpeanTHbIX KapT Takxe MOXeT 6biTb pa3MelieH BaHKOM B MeCTax 06CNyKMBAHUSA KITMEHTOB U Ha
CanTe baHkKa.

6.Pa3spelueHue cnopos

6.1.B cnyvyae OOHapyXeHUs pacxoXfpeHwWi Mexgy cymmamu akTUyecku coseplieHHbIx KnueHnTom/ [epxaTtenem
[JononHuTtenbHon KpeanTHOM KapTbl TpaH3aKumii U cyMMaMu TpaH3aKLui, yKka3aHHbIMM baHKOM B YBelOM/IEHUM, B TOM
yncne B Boinncke no CINK/ KpeguTHOW KapTe M/MnmM B MHOM JOKYMEeHTe, NpefocTaBisieMoM baHkoMm KnneHTy, KnmeHT
Bnpaee NpeabsBUTb BaHKy npeTeH3uto. B cnyyae HenonyyeHus baHkom oT KnveHTa npeTeH3un B TedyeHue 30 (TpuguaTtm)
KaneHgapHbIX HEN onepaLun CYUTATCS NOATBEPXKAEHHbIMU KNneHTOM.

6.2.B ciyyae yTpaTbl BaHKOBCKOW KapTbl 1 (M) 0BHapyXeHUn dakTa ncnosib3oBaHus BaHKOBCKOM KapTbl 6e3 cornacus
KnveHTa KnueHT o06s3aH He3aMepnuTeNbHO YBegOMWUTb 06 3TOM baHK (HO He no3gHee CpoKa, YCTaHOB/IEHHOMO
3aKoHogaTenbcTBOM PO?). B ciyyae He yBegomneHus KnmeHTom bBaHka B yKasaHHbIN cpok baHk He 06d3aH Bo3MelLaThb
KnueHTy cymmy onepauun, coBeplueHHol 6e3 cornacust KnuenTa.

YBegom/ieHne MOXeT BbITb NpeacTaBneHo KnMeHToM B NMMCbMEHHOM Bufe B filoboe noapasgenieHne baHka iMbo MHbIM
cnocobom, nHopmaLms o KOTOpoM pasmelleHa Ha CainTe baHka. Ha OCHOBaHUM Nony4yeHHOro oT KnneHTa yBeaoMaeHus
BaHK NpoOBOAMT pacciefoBaHme, No MTOraM KOTOPOro HEO6OCHOBAHHO CMMCaHHAas CyMMa AEHEXHbIX cpeacTB KnveHTa
NognexuT BO3BpaTy Ha JIMYHbIA GAHKOBCKMA cYeT (C y4eTOM MONOXEeHWIM HacToswmx Ycnoeuil). PaccnegoBaHue
UHUUMMpyeTcs BaHKkoM npu ycnoBun npegoctaBneHusa KnveHtom / fepxatenem JononHuTenbHon KpeauTHOW KapTbl
MOJTHOIO KOMMJIEKTa AOKYMEHTOB, MOATBEPXAAtOWMX haKT ucnonb3oBaHus KpeautHol KapTbl 6e3 cornacus KnueHTa /
[JepxaTtens [dononHutenbHon KpeguTHOW KapTbl, B CPOK He nosgHee 30 (TpuauaTb) AHEM C MOMEHTA HarnpaBfieHUs!
KnveHToM yBepoMneHuss o6 ocnapvBaHuM onepauun. [lepevyeHb [OKYMEHTOB, KOTOpble MoATBepXAatT dakT
ncnonb3oBaHus KpeanTHon KapTbl 6e3 cornacus KnueHTta / [epxatens [ononHutenbHol KpeauTHOM KapTbl,
pa3melyaetcss BaHKOM g/ O3HAaKOMAEHUs Ha MHbOPMaLMOHHbIX cTeHpax B Oducax u Ha CalTe BbaHka. PesynbTaT
npoBefeHHoro baHKkoM paccnegoBaHus no TpeboBaHuto KnneHTa HanpasnsieTcss BaHkom KnneHTy B nncbMeHHOM dhopme
B YCTAQHOBJ/IEHHbIV 3aKOHOAATENLCTBOM PO CpoK, ecnum MHOM MOpsSifoK HanpaBneHust oTBeTa baHka (B TOM uucne B
3/1eKTPOHHOM BUAE) He 6bl1 JONONHUTENBHO cornacoBaH CTopoHaMu.

6.3.Bce cnopHbie Bonpochl Mexay KnneHTom 1 baHKoM, CBsi3aHHbIe C UCMO/Ib30BaHMeM KpeguMTHOM KapTbl, peryimpyroTcs
nyTeM MeperoBopoB MeXay HWUMU, a MPU HEBO3MOXHOCTWU YperynmpoBaHua paccMmaTpusatoTcs B cyge. [lo MmoMeHTa
3ak/oyeHus loroBopa baHkoMm KnueHTy npefocTaBnieHa nHdopmaLuus o nopsiake UCnonb3oBaHns KpegntHol kapThl (B
TOM ymncne nHdopmauums 06 orpaHUYeHUsaX CNocoboB U MECT UCMONb30BaHNSA KpeguTHON KapTbl U CllyYasix MOBbIWEHHOIO
pucKa Ucnonb3oBaHns KpeanTHOW KapTbl). YKasaHHas nHdopMauus Takke pasmeliaeTcs baHKoM A1 03HaKoMeHus B
MecTax 0bcnyxuBaHus KnmeHToB v B ceTu MIHTepHeT no agpecy www.rosbank.ru.

7.0co6eHHOCTM Bbigauu U Ucnob3oBaHus Ko-6peHaoBbiX KpeguTHbIX KapT

7.1.MpaBuna ucnonb3oBaHns Ko-6peHpoBolt KpegMTHONM KapTbl, BbINYLEHHOM B paMKax nporpammsl Travel Miles.

2 B coOTBeTCTBUM C YacTbio 11 cTaTbn 9 GegepanbHOro 3akoHa Ne161-d3 «O HauMOHaNbHOW NAATEXHOM CUCTeMe» B Cydae yTpaThl
3NEKTPOHHOrO CpefCcTBa NnaTexa u (Mnn) ero Mcnosib3oBaHus 6e3 cornacus KMeHTa KIMeHT 06s13aH HanpaBUTb COOTBETCTBYOLLee
yBeAlOM/IeHMe orepaTopy Mo MepeBoAy AEHEeXHbIX CPeACcTB B NPeaycMOTPeHHOW foroBopoM ¢dopMe HesaMep/iMTenbHO nocne
obHapyxeHus hakTa yTpaTbl SNEKTPOHHOI0 CPeACTBa NAaTeXa v (Mnu) ero MCnosb3oBaHus 6e3 cornacus KNMeHTa, HO He No3pHee AHS,
cnepfyloLLero 3a AHEM NMOJIy4YeHUs OT onepaTopa No NepeBoAy AeHEXHbIX CPeACTB YBEAOMIEHUSA O COBEPLUEHHO onepaLum.
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Ko-6peHpoBasi KpeguTHas kapta (OcHoBHasi/ [ononHuTenbHas) Travel Miles - KpeauTHasi KapTa MeXgyHapOLHbIX
nnaTtexHbix cuctem VISA International/ MasterCard Worldwide, cogepxuT cneymanbHbin norotun Travel Miles, a Takke
HoMep y4YacTHuKa (Travel Miles Number), n nossonset gepxxatento KapTol Travel Miles:

— OCyWwecTBAATb onepaunn C CNoJjib3oBaHMEM KaprI Travel Miles B cooTBeTCTBMM C Ycnosuamu;

— MNpVHUMAaTL y4acTue B nporpamme Travel Miles (aanee - Mporpamma) B COOTBETCTBUM C ee ycnoBUsAMM. Mpasuna u
ycnoBus yyactus B [porpamme npeacTaBaeHbl Ha MHTepHeT-caliTe www.iGlobe.ru.

YyacTHUKM MporpaMMbl MOTYT HAKONUTb MUY 32 BPOHUPOBAHUS TYPUCTUYECKMX YCAYT HA UHTepHeT-caiiTe www.iGlobe.ru
M 3a COBepLUEHME TPaH3aKLMIi Mo onjaTte TOBapoB M ycayr ¢ nomolbio Kaptbel Travel Miles. HakonneHHble mMunu,
BO3MOXHO, UCMO/Ib30BaTh A5 0hopMAeHUss BOHYCHbIX BUIETOB Ha peichl aBMaKOMMAHWI U BPOHUPOBaHUSA yCAyr,
MpeacTaBeHHbIX Ha MHTepHeT-cainTe www.iGlobe.ru.

MHdopmMaums o nopsifke HauMCNeHNs MUNb pasMelaeTcss baHKOM Ha MHQOPMaLMOHHbIX CTeHAax B oducax baHka, a
Takxke coobuiaeTcsi no TenedoHy B KOHTAKTHOM LieHTpe baHka.

7.2.0cobeHHoCcTU Ko-6peHpoBoit KpeguTHOW KapTbl, BbIMYLWEHHOW B pamMkax OOHYCHOM NpOrpaMMbl 0s/bHOCTM,
peanu3syemoii baHkom coBMecTHO ¢ 000 «O’KEW».

Ko-6peHpoBas KpeanTHas kapTa «POCBAHK-O’KEM» - KpeawTHas KapTa MeXayHapOAHOW NNaTeXHOM CUCTeMbl
MasterCard Worldwide, koTopasi o6nagaeT yH1KanbHbIM HOMEPOM B paMKax BOHYCHOW nporpamMMbl, MCMOMb3yeMbIM Ans
nageHTndrKaumm [lepxaTens KapTbl, ¥ N03BONsET [epxaTento KapTbl NPUHUMaTb yyacTue B BOHYCHON NporpaMme.

MapTHepoM BaHka B peanu3auum BoHycHoW nporpammbl siBnsieTcs O6LWECTBO C OrpaHUYeHHOM OTBETCTBEHHOCTbHHO
«O’KEW», 3apernctpmpoBaHHoe no agpecy: 195213, Poccuitckas depepauus, r. CaHkT-MeTepbypr, 3aHeBCKui Np-T, 4.65,
Kopn. 1, nuT. A.

YcnoBus yyactusi B BoHycHo nporpamme, MHoOpMaLms o NopsaKke HAYUCIEHUS U CNUCAaHUsl BOHYCOB NpeacTaB/eHbl B
MpaBunax NporpamMMbl OSABHOCTM MO 6aHKOBCKMM KapTam MasterCard World Contactless POCBAHK-O’KEW, koTopble
LOBOAATCS [0 CBefeHUs PU3NYECKUX UL, NyTEM pa3MeLLeHns Ha cainTe baHkKa.

7.3.0cobeHHoCcTU Ko-6peHpoBoii KpegnTHOM KapTbl, BbINYLWEHHOM B paMKax NPOrpaMMbl 10s1bHOCTM «PX[ BoHyc»

Ko-6peHpoBas KpeguTHas kapta «POCBAHK-PX[ BoHyc» - KpeguTHas KapTa MeXAyHapO4HOW MAaTeXHOW CUCTEMb
MasterCard Worldwide, koTopas obnafaeT yHWKanbHbIM HOMEPOM Y4aCTHMKA NporpamMmbl NosnbHOCTH «PXK[ BoHyc» 1
nossonset [lepxaTtento KapTbl:

— OCyWwecCTBAATb onepaunn C CNoJib30BaHNEM erp,I/ITHOVI KapTbl B COOTBETCTBUUN C I'IpanmaMM;

— MPUHMMATb yYacTue B Mporpamme fosinbHOCTU «PXK[ BoHYC» B COOTBETCTBUM C €€ YC0BUSIMMU.

OnepatopoM W opraHu3aTopom nporpammbl «PX[ BoHyc» sBnsetcs AKumoHepHoe obulectBo «depepanbHas
naccaxupckas komnanus» (AO «PMK») 3aperncTpnpoBaHHoe no agpecy: 107078, Poccuitckasa depepaums, r. Mocksa, yii.
Maww MopbiBaeBoi, 4.34.

YyacTHUKM nporpammbl «PX/ BoHyc» MOryT HakannmBaTb 6ansibl 3a COBEpPLUEHME TPaH3aKL MM MO OnaaTe TOBapoB U ycayr
¢ nomoLbto Ko-6peHpoBon KpepntHol kapTbl «POCBAHK-PX/ BoHycC».

VHdopmaums o nopsgKe HauncieHns 6annoe pasMellaercss baHKoM Ha MHMOPMaLMOHHbIX CTeHAAX B oducax baHka, a
TaKkKe cooblyaeTcs no TefiedoHy B KOHTaKT-LeHTpe.

Mpasuna nporpammbl «PXX/[ BoHyc», B TOM YMC/e YCNOBUS MpefocTaBneHuns noouipeHunin, onpegenstorcs AO «dMK» un
pa3mellatoTcst Ha odmuManbHOM cainTe KOMNaHuK B ceTn MHTepHeT: www.rzd-bonus.ru.

8.[ononHuUTeNbHbIE YCNOBUA Ana KpeanTHbBIX KapT, 06Cy)XXUBaIOLMXCSA N0 TEXHONOrNMU 6€CKOHTAKTHbIX
Tpan3akuuii Contactless (MasterCard Worldwide) / PayWave (Visa)

8.1.MpaBuna Mcnonb3oBaHUs KpeguTHOM KapTbl, 06CY)KMBAKOLENCS MO TEXHONOTUN HECKOHTaKTHbIX TpaH3aKuuii.

KpeaouTHasi kapTa (OcHoBHasi / [JononHuTenbHas), 06Cy)XMBaOWAACS MO TEXHOMOrMU BECKOHTaKTHbIX TpaH3aKuumi
cofepXuT cneuunanbHbii norotun Contactless (MasterCard Worldwide) / PayWave (Visa), 6narogaps UHTErpvpoBaHHOMY
B Hee paguouuny Mo3BOASET OCYLWEeCTBAATb TpaH3aKuuMuM Mo TeXHONorMM 6ecKOHTAaKTHOro crnocoba npoBefeHus
nnatexen (panee - 6eckoHTakTHble TpaH3akuuK). laHHas TexHonorus npegocTaBaseT aepxatensm Kapt Contactless /
PayWave cnocob coBeplueHus oniatbl NyTemM 6AM3KOro NOLHECEHUS NN MPUKOCHOBeHUS KpegnTHoM kapTel Contactless
/ PayWave K cuMTbIBalLLEMY NAaTEXHOMY TepMUHanNy, nMmetowtemy norotun Contactless / PayWave.

Mpu 3tom Knuenty/ [Aepxatento [JononHutenbHoin KpegutHoli kapTbl Contactless / PayWave npepocTtaBnsietcs
BO3MOXHOCTb OCYLLECTB/IATb 6ECKOHTAKTHbIe TpaH3aKLUKU Ha onpefeneHHyo CyMMYy Ha OCHOBaHUWU HoMepa KpeguTHoin
kapTbl Contactless / PayWave, a Takxe yHUKanbHOro koaa (koHdwurypaumm) pagnounna Contactless / PayWave 6e3 Beoga
MNH-koga nnn NnoanucaHus Yeka (cnvna) (panee - IMMUT 6ECKOHTAKTHOrO NaaTexa). JIMMUT 6eCKOHTaKTHOro niaTexa
yCTaHaBNMBaeTCs nnaTexHon cuctemoin MasterCard Worldwide/ Visa 1 3aBUCMT OT CTpaHbl OCYLLECTBAEHUS MOKYMKM.
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TouHyl0 MHGOPMALMIO MOXHO MNOAYYUTb Ha odMUMAIBHOM calTax nnaTexHbix cuctem MasterCard Worldwide -
www.mastercard.com, VISA International - visa.com.

Mpw coBepLieHNN 6eCKOHTaKTHON TpaH3akuuu B npegnpusaTusix Toprosau (ycnyr) KnuenT / fepxatenb LonofHUTENbHOM
KpeauTHoli kapTbl Contactless / PayWave gomkeH nogHecTv Unn npukocHyTbes KpeanTHol kapToli Contactless / PayWave
K MAaTeXHOMY TepMUHay, NPOBEPUB NMPaBUJIbHOCTb MHMOPMALMK, OTPAXKEHHON Ha 3KpaHe TepMuHana (B TOM yucnie
cymMMmy U BanoTy TpaH3akuuu). Tem cambiM KnueHT/[OepxaTenb [ononHuTenbHon KpeguTHoW kapTbl Contactless /
PayWave paeT ykasaHue BbaHky ocywectButb nepesog ¢ CIMK cymmy TpaH3akuumn, a Takxke Komuccumn baHka wn
[OMOMHUTENbHbIE KOMUCCUIN CTOPOHHEro 6aHKa (Mpu Hanuuuu). B ToM cnyyae, ecnm cyMma 6eCKOHTaKTHON TpaH3akuuu
npe.biwaeT /IMMUT BecKoHTaKTHoro nnatexa KnueHT/[epxatenb JononHuTenbHol KpeguTHol kapTbl Contactless /
PayWave gononHuTenbHO fO/MKeH A5 NOATBEPXAEHMS CBOero yyactus B TpaH3akumu seectu NMNH-Kog nnv npoctaBnTb
CBOIO Nognuck Ha Yeke (cnune). Takke baHk Bnpase npu NnpoBeaeHUN 6eCKOHTAKTHON TpaH3akummn B npeaenax /inmuTa
6eCKOHTAKTHOro NnaTexa noTpeboBaTh ee NOATBEPXAEHUS NyTeM BBoga MNH-koga nnu npocTasneHns Nognmcun Ha Yeke
(cnune).

Mpu coBeplweHnmn TpaH3aKummK ¢ ucnonb3oBaHeM KpegumTHol kapTbl Contactless / PayWave cneumanbHblin NaaTexHbIN
TEPMUHaN 6ECKOHTAKTHO CYUTbIBAET HEOOXOAUMbIE fiaHHbIE M MOATBEPXKAAET CO CBOEW CTOPOHbBI NMpoLieaypy NyTeM nogayu
3BYKOBOIO MW BU3YanbHOMO CUrHana.

KnuneHT/Oepxatens JononHuTtenbHo KpeguTHol kapTbl Contactless / PayWave obsizaH coBepwaTb TpaH3akumu ¢
ucnonb3oaHveMm Kaptbl Contactless / PayWave Tonbko NnyHO. 3anpelyaetcss U sIBASETCS HapyweHWeM npaBun
ncnonb3soBaHus KpegntHol kapTbl Contactless / PayWave:

— nepegava KpegntHoi kapTbl Contactless / PayWave KnueHTtom/[epxaTtenem JononHutensHon KpeanTHOM KapThbl
Contactless / PayWave gpyromy nuuy (B ToM yncie paboTHUKY BaHKa, poACTBEHHUKAM, 3HAKOMbIM);

— ponyuweHue KnueHTom /fepxaTtenem [dononHutensHon KpeguTHoi kapTbl Contactless / PayWave ycnosuii ans
ncnonb3oBaHus KpegutHoi kapTbl Contactless / PayWave nto6bIM TpeTbMM IMLOM (B TOM YKUC/E OCTaBNEHUE €€ B peaenax
[OCAraeMoCT NOCTOPOHHUX NuL, paboTHMKOB BaHKa UV TOProBbIN NpeanpuaTUii, POACTBEHHNKOB, 3HAKOMbIX).

Bce 6eckoHTaKTHble TpaH3aKLuW, COBepLIeHHble C WCnonb3oBaHWeM KpeauTHol kapTbl Contactless / PayWave,
06CYXKMBAIOLLLENCA NO TEXHONOTMM BECKOHTAKTHbIX NiaTexew (B TOM ciy4vae, eciim ydactve B TpaH3aKUMmM OCyLecTBASN0CH
6e3 BBoga MWH-koga wnu nognucaHus Yeka (cnvna)), KOTopble MOATBEPXAEHbI HOMepoM 3Tol KpeguTHOM KapTbl
Contactless / PayWave, a Takke YHWKalbHbIM KOAQOM (KOH(Urypauvei) paguouvna, SBAAIOTCA onepauusmmn
KnuenTa/[depxaTtens JononHnTenoHo KpeguTHOM KapThl.

BaHK BnpaBe oTKa3aTb KnneHTy B BO3MeLleHMM cyMMbl TpaH3aKumu B cnyvae HapylweHus KnueHTtom nnbo [epxaTtenem
JononHuTtensHon KpeautHoli kapThl Contactless / PayWave npaBun ucnonb3oBaHusi KpegutHoi kapThl Contactless /
PayWave.
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