NAO POCBAHK

Pepakuunsa — 0006

TAPU®HbIN NNAH «KPEOUTHAS KAPTA - MPOMO»

MepeyeHb TapnpMUNPOBaAHHLIX ycnyr

BeneHue n o6cnyxuBaHne KpeautHon kapTbl n Cueta

Karteropus knveHTa

CIK:

Ne « BECTHbIN MLLIMK» .
flobpocosec saemuy «MpvBMNErMpoBaHHbIN NapTHEP»
n.n «Bknagunk baHka»
1. O6cnyxuBaHue Cueta no Kapte (ganee — CI1K) He B3umaeTcs
2. O6cnyxuBaHue OcHoBHoW KpeauTHow KapThbl MOXeT ObITb ocpopmneHa 1 OcHoBHasi KapTa
- VISA Platinum payWave / MasterCard Platinum
He B3umaeTcs
Contactless
O6cnyxumBaHue ononHutensHon  KpeantHomn
3. KaprY A pen MOXeT ObITb 0OPMIIEHO HEOrPaHNYEHHOE KONMYECTBO AOMONHUTESBbHBIX KapT
- VI i i
SA Platinum payWave / MasterCard Platinum He BaUMaeTCs
Contactless
4 MpepoctaBneHne BbINUCKM  (MHpOpPMauUMKU) Mo

- B OONONHUTENbHbIX ocbmcax BaHka:

- 3a nepuwog o 30 gHen fo AaTbl obpalleHust

He B3nMaeTcd

- o1 31 o 90 aHew oo gatbl obpalleHus

39 py6. 3a nuct

- o1 91 po 180 gHen go AaTbl obpalyeHus

79 pyb. 3a nuct

- oT 181 gHel fo AaTbl o6palleHus

119 py6. 3a nuct

- B 6baHkomaTax baHka:

npefocTaBneHve WHOpMauuM O [OCTYMHbIX
cpegcteax Ha CIK

He B3nMaeTca

* NpefocTaBreHne BbINUCKA O MOCNEAHUX AECATU
onepaumax n AocTynHbix cpeactsax Ha CIK

He B3nmMmaeTca

- B 6aHKOMaTax CTOPOHHUX OaHKOB:

npefocTaBneHve MHpopMauum o [AOCTYMHbIX
cpencteax Ha CIK

10 py6. 3a 3anpoc




Mepeodopmnenne OcHoBHOW / [JONOMHUTENbLHOWN

5. _
KpeauTHom kapThbl
- no 3asBneHnto KnueHTa u/mnm B cBA3W C yTpaTon
5.1 KapTbl, MeXaHM4YeckuM MOBPEXAEHNEM KapThbl;
HeCaHKLMOHMPOBAHHbIM ncrnonb3oBaHMeM
KpeouTHoM KapTbl, KOTOPOE MPOM3OLINIO B 350 py6.
pesynbTate HapyweHus KnueHnTtom/[Jepxatenem
pononHuTensHon KpeauTHOM kapTbl nopsigka ee
Mcnonb3oBaHNs
52 - B CBf3W C MUCTEYEHMEM CpoKa [evcTBuA
2. N He B3MmaeTcs
KpeanTtHom kapThbl
5.3. - B CBS13U C KOMnpomMeTauven KpeantHon kapThbl He B3nmaeTcs
6 Bblgaya HanWyHbIX [OEHEeXHbIX CPeAcTB Mo
: KpeanTtHon kapte B pybnsax P® un nHocTpaHHOM
Banorte
- yepes NBH baxka n 6aHkoB-NapTHepoB 4,9 % (MuH. 290 py6.) 2,9 % (MuH. 150 py6.)
- yepes NBH cTopoHHNx 6aHkoB 4,9 % (MuH. 290 py6.) 2,9 % (muH. 150 pyb6.)
- Yyepes 6aHkomaTbl baHka n 6aHkOB-NapTHeEpPOB 4,9 % (MuH. 290 py6.) 2,9 % (MuH. 150 pyb6.)
- Yyepe3 HaHkoMaTbl CTOPOHHUX HaHkoB 4,9 % (MuH. 290 py6.) 2,9 % (MuH. 150 py6.)
Komucens 3a  GesHanuuHble onepauum  no
7. npuobpeTeHnto TOBapoB n yenyr c He B3umaeTcs
ncnonb3oBaHnem KpeanTHom kapTbl
8 Mprvem HanWyHbIX [AEHEeXHbIX CpeacTs  Ans
' 3auncneHusa no KpegutHon kapte
- yepes NBH baHka He B3MMaeTcs
- 4yepe3 bGaHkomaTtbl BaHka (B TOmM uucne no
HOoMepy KpeauTtHoM KapTbl 6e3
HenocpeaCcTBEHHOro Mcnonb3oBaHusa KpeautHon He B3umaeTcs
KapTbl AN 3a4MCNEeHUst TONMbKO Ha COBCTBEHHbIN
CIK KnueHTa)
Paccmotperune 3asBneHnn KnueHToB "
9. npoBeAeHNe paccrnefoBaHUn B CBSA3M C OTKa3oM 750 py6. (3a Kaxay TpaH3aKLuio)
OT AeNCTBUTENbHOM TpaH3aKumm
Bnokuposka BaHkOBCKUX kapT MO 3BOHKY KnueHTa
10. He B3MMaeTcs

N NUCbMeHHOMY 3adABJ1IEHUIO




1 CpouyHoe odopmneHne OcHoBHOM KpeaguTHon

. . 750 py6.
kapTbl / JononHuTtensHon KpegutHow kapTbl Py
12. CwmeHa NWH-koga OcHoBHon KpegutHow kapTbl /
[ononHuTtensHon KpeguTHoW kapThbl:
- B 6baHkomaTtax baHka: He B3nmaeTcs

HanpaBneHve opHopa3oBoro naponss B BuAe
13. SMS-coobuleHnss ana coBeplleHnsi GaHKOBCKUX
onepauui B HTepHeTe no TexHonorum 3D Secure
BaHka ¢ ncnonb3osaHvem KpeautHon kapTbl

He B3nMaeTca

MpenocTaBneHne BLIMUCKM MO CCYAHOMY CHETY
14. (MHbOpMaLMM MO COBEPLUEHHLIM MMaTexam Mo
KpeauTy):

- B JOMONHUTENbBHbIX ocbucax baHka He B3uMaeTcs

- B baHkomaTax baHka / B 6aHkoMaTax CTOPOHHUX He NpefocTaBnseTCs

6aHkoB
15 MpepoctaBneHne  cnpaBku  (CBedeHwn)  no
' Kpeauty (BHe 3aBMCMMOCTM OT KONM4ecTBa
3anpocoB):
- B AOMNONHUTENbHbIX odpucax baHka He B3nmaeTcs
- B 6baHkomaTtax baHka He B3umaeTcs
- B 6baHKoMaTax CTOPOHHUX GaHKOB He npegocTaBnseTcs
16 MpoueHTHas cTaBka 3a MCMoNb30BaHWe CPEacTs, COOTBETCTBYET MPOLEHTHOW CTaBKe 3a MCMOoNb30BaHWe CPeACTB B NpeAenax kpeantHoro numuTa no Kpegnrtam, He SensioLlmmcs
' npeBbILLAoLLMX pa3Mep KpeauTHOro NuMnuTa BecnpoueHTHbIMK

YCNOBUA NPEOOCTABNEHUA KPEAUTHOW KAPTbI

1.
2.

TapudHbin nnaH «KpegntHas kapta — [MPOMO» npumeHsaeTcs TonbKo B paMkax chopMmpoBaHHbIX BaHkom npenonobpeHHbIX NPeanoXKeHW.

KpeauTHble kapTbl payWave u Contactless obnagatot dyHkLmel coBeplueHnsi 6eCKOHTaKTHbIX TPaH3aKLMIA, Korga y4actue B TpaH3akuum ocyulectensetcs 6e3 seoga MNH-
Koga vnu nognucanms Yeka (crnvna), a nogTeepxaaetcs HoMepom KpeauTHOW KapTbl M YHUKamNbHbIM KOAOM (KOHdurypauuei) paguouuna. Beinyck KpeouTHon kapThbl
nnartexHon cuctemsl Visa International c/6e3 onuun 6eckoHTakTHOM onnaThl payWave octaeTcsa Ha ycmoTpeHue bawka.

Komucena 3a obenyxuanve OcHoBHow/dononHutensHon KpeguTHow kapTbl (Npy Hanuymu) B3umaeTcs co cyeta JIBC KnneHta exerogHo B MNOpPSiAKE UM CPOKM,
YCTaHOBIEHHbIE B YCNOBUSIX OTKPbITUSA 1 06cnyxunsanumn ClIK, Bbigayum n ncnons3osaHun KpeautHom kapTbl.

Mpu Bblaaye n Npueme Hanu4yHbIX OEHEXHBIX CPEACTB B BantoTe, OTMIMYHOW OT BantoThl cYeTa, No onepaunsim no KpeamTHbIM kapTam OCyLLECTBNSIETCA KOHBEPTALMSA MO Kypcy
BaHka.

MpreM HanuuHbIX AEHEXHbIX CPeacTB ANs 3auncreHns no KpeantHon kapTe yepes 6aHkoMaThl baHka/6aHka-napTHepa BO3MOXEH, ecrin 6aHkomaT 06opyaoBaH YCTPONCTBOM

npuemMa Halrim4yHbiX OeHeXHbIX cpeacts (Cash-ln). Mpn aTOM nNpremM HanuuHbIX OEHEXHbIX CPEeACTB, ANs nocregyLwero sadmcneHuna no KpegutHon kapTe, B HacTosdulee
BpeMsa OoCyLleCTBNAEeTCA:

* yepes 6aHkoMaTbl BaHka — Tonbko B py6nsix P®;
* yepes GaHkomaTbl 6aHKa-NapTHepa — ecnun 6aHkomaTt MMeeT HeobXxoanMble HAaCTPOWKM AN OCYLLECTBNEHMs onepauui B pyonsax PO n/vnu gonnapax CLUA, n/vnn EBpo.
MepeyeHb GaHKOB-NAPTHEPOB pasMeLLeH Ha MHGhOPMaLIMOHHbIX CTEHAAX B NoapasaeneHusx cetn baHka, a Takke Ha oduumansHoM cante baHka: http://www.rosbank.ru/.
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7. Komuccusa 3a cpouHoe ocopmrieHne KpeouTHomn kapTbl B3umaetcs co cdeta JIBC KnueHta B gaty Bblgadum KpeguTtHomn kapTbl. Komuccus B3MMaeTcs AOMNOMHUTENbHO K
Komucecun 3a ocopmneHne KpeautHon kaptbl/dononHutensHon KpeantHon kapTel (Npu Hanuuum). CpoyHoe odopmneHne KpeamTtHon kapTtbl/[JononHutensHon KpeautHom
KapTbl NPOM3BOAUTCS B COOTBETCTBUM C YCMOBUAMM OTKpbITUS 1 obcnyxunsaHum ClIK, Bblgayum n ncnonb3osaHun KpegnuTtHoM KapThl.

8. bes ncnonb3oBaHusa KpeantHow kapTel Yepe3 baHkomaTtbl BaHka BO3MOXeEH NpueM HanuyHbIX OeHEXHbIX CPeACTB ANst 3a4MCMEHNUs] TONbKO Ha COOCTBEHHbIN
CIK KnueHTa, oTkpbITbIN B pyonsax PP B cymme go 15 000 pybnen (BKNOYMTENBHO).

9. [Mpu pacTopxeHun [loroBopa o Bblga4ve u ncrnonb3oBaHny KpeguTHOM KapTbl U NpeKpaLleHnn AedCcTBUS BbinyLweHHon KpeanTHon kapTbl Mo MHMUmMatuee baHka KOMUCCUOHHOE
BO3HarpaxgeHne 3a rogosoe obcnyxumBaHne KpeAuWTHOWM KapThl, M3NULIHe ynnadyeHHoe KnmeHTom BaHKy B COOTBETCTBMM C MpuMeHsieMbiM TapudHbiM nnaHom no CrIK,
noanexar sosspaTty baHkom Knuenry.

CMUCOK COKPALLEHUA

1. CIIK - Cuert no Kapre.

2. «CcyaHbIi c4eT» — OTKPbIBaeMbIi BaHKOM y4YeTHbIN CHeT, Ha KOTOPOM OTpaxaeTcs 3aA0ImKeHHOCTb KnmveHTa no oCHOBHOMY AONTY MO NpeAacTaBneHHoMy Kpeauty.

3. TMBH — nyHKT BblAaym Hanmu4yHbIX (MOMeLLeHWe (Kacca) KpeQuTHOW opraHvMsauvu AN CoBepLUeHUs onepauui C LeHHOCTSMU KPeAMTHON OpraHusaumm u ee CTPYKTYPHbIX
noppasgaeneHnii — punnanos, AOMNOMHUTENBHBLIX 0PUCOB, KPEAMTHO-KAacCoBbIX 0OMCOB, ONepaLMoHHbIX 0UCOB, ONepPaLMOHHBIX KacC BHE KacCOBOro y3na u T.4.).

4. «baHk» — MAO POCBAHK.

5. «BbaHk-napTHep» — 6aHk-y4acTHuK nokansHor cetn NMAO POCBAHK, 3akntounBlumn ¢ NMAO POCBAHK cooTteeTcTBytowmin AoroBop. MNepedeHb 6aHKOB-MapTHEPOB pa3MeLleH

Ha MHOPMAaLMOHHBLIX CTeHAax B nogpasaeneHusix cetn baHka, a Takke Ha ocduumanbHoM caiTte baHka: http://www.rosbank.ru/.

KATETOPUU KIIMEHTOB

1.

2.

«[JOoOPOCOBECTHBIN 3aEMLLMK»: KITMEHT, MMELWNA NONOXMTENbHYO KpeauTHyto nctopuio B NMAO POCBAHK n/vnn ctopoHHeM GaHke, yaoBneTBopsitoyto TpeboBaHNsiM
BaHka.

«MpuBUNErMpoBaHHbIN NapTHeEpP»: NepeyveHb KOMMNaHWiA, KOTopble BXOAST B rpynny «[puBMNervMpoBaHHbI MapTHEP», pa3MelleH B MecTax OOCMnyXMBaHUSI KIWEHTOB B
oTaeneHusax baHka.

«Bknaguuk BaHkay: knueHT BaHka, UMetoLWMin 4eNCTBYHOLWMIA, MO0 3aKpbITbI AoroBop GaHKoBCKOro Bknaja B baHke, KOTOpbIA COOTBETCTBYET kpuTepusam baxka. MNpn aTom
npaBa Bknaguvka BaHka no ykaszaHHOMY AelcTByloLeMy A0roBopy 6aHKOBCKOro Bknaga He OyayT sBMATbCA NpeaMeToM 3anora B Lensx obecneyvyeHuss UCMOSHEHNS ero
ob6s3aTenbCcTB nepen baHkom.



