NAO POCBAHK

Pepakuusa — 0004

TAPU®HbIN NNAH «KPEOUTHAS KAPTA - MPOMO»

MepeyeHb TapnpMUNPOBaAHHLIX ycnyr

BeneHue n o6cnyxuBaHne KpeautHon kapTbl n Cueta

CIK:

Ne o
nn «[10BPOCOBECTHbIN 3aEMLLMK»
1. O6cnyxumBaHue Cueta no Kapte (ganee — CI1K) He B3nmaeTcs
2. O6cnyxuBaHue OcHoBHoW KpeauTHow KapThbl MOXeT ObITb ocpopmneHa 1 OcHoBHasi KapTa
- VISA Platinum payWave / MasterCard Platinum
Contactless He B3umaeTcs
NY>KUBAHU nonHutensHon  KpeaunTtHomn
3. Koa6p(':l'bY anve  [flono EMBHO PEeANTHO MOXeT ObITb 0hOPMIEHO HEOrPaHNYEHHOE KONNYECTBO AOMONHUTESbHBIX KapT
- VISA Platinum payWave / MasterCard Platinum
Contactless pay He B3MMaeTcs
4 MpepoctaBneHne BbiNUCkM  (MHOpPMauUMKU) o

- B JOMONHUTENBHbIX oducax baHka:

- 3a nepuwog o 30 gHen fo aaTbl obpalyeHust

He B3nMaeTca

- o1 31 o 90 aHew oo gatbl obpalleHus

39 py6. 3a nuct

- o1 91 po 180 gHen go AaTbl obpalyeHus

79 py6. 3a nuct

- oT 181 gHew 0o Aatbl 06palleHus

119 py6. 3a nuct

- B 6baHkomaTax baHka:

npefocTaBneHve WHOpMauuM O [OCTYMHbIX
cpepnctBax Ha CIK

He B3nmMmaeTca

* NpefocTaBreHne BbINUCKM O NOCHEAHUX AecsiTU
onepaumax u AocTynHbix cpeactsax Ha CIK

He B3nmMmaeTca

- B 6aHKOMaTax CTOPOHHUX OaHKOB:

npefocTaBneHve MHpopMauum o [AOCTYMHbIX
cpencteax Ha CIK

10 py6. 3a 3anpoc




Mepeodopmnenne OcHoBHOW / [JONOMHUTENbLHOWN

5. _
KpeauTHom kapThbl
- no 3asiBneHuo KnueHta n/unn B cBA3n ¢ yTpaTon
.1 KapTbl, MeXaHW4YeCcKMM MOBPEXOEHNEM KapTbl;
HEeCaHKLMOHMPOBaHHbIM UCMosb30BaHMEM
KpeouTHoM KapTbl, KOTOPOE MPOM3OLINIO B 350 py6.
pesynbTate HapyweHus KnueHtom/Oepxatenem
pononHuTensHon KpeauTHOM kapTbl nopsigka ee
MCMNOoNb30BaHWs
52 - B CBfI3 C UCTEYEHMEM Cpoka [enCTBUS He BaUMaETCS
KpeanTtHom kapThbl
5.3. - B CBS13U C KOMnpomMeTauven KpeantHon kapThbl He B3nmaeTcs
6 Bblgaya HanuuHbIX  OEHEeXHbIX CcpeacTB Mo
’ KpeanTtHon kapte B pybnsax P® un nHocTpaHHOM
BanoTte
- yepes NBH baHka 1 6aHKoB-NapTHEPOB 4,9 % (MuH. 290 py6.)
- yepes NBH cTopoHHMX 6aHKoB 4,9 % (MuH. 290 py6.)
- Yyepes 6aHkomaTbl baHka n 6aHkoB-NapTHeEpPOB 4,9 % (MuH. 290 py6.)
- Yyepe3 HaHkoMaTbl CTOPOHHUX HaHkoB 4,9 % (MuH. 290 py6.)
Komuccuss 3a  GesHanuuHble onepauuu Mo
7. npuoGpeTeHnto TOBapoOB " ycnyr c He B3MmaeTcs
ncnonb3oBaHveM KpeautHom kapThbl
8 Mpvem HanWyHbIX [EHEXHbIX CcpeacTs  Ans
’ 3auncneHusa no KpegutHon kapte
- yepes NBH baHka He B3MMaeTcs
- Yyepes H6aHkomaTbl BaHka He B3MMaeTcsl
Paccmotperne 3asBneHUN KnueHToB 7
9. NpOBeAEHNE paccrefoBaHWn B CBA3M C OTKa3oM 750 py6. (3a Kaxay TpaH3aKLmio)
OT OeVCTBUTENBbHOM TpaH3aKumum
BrnokmpoBka BaHkoBCKMX kapT no 3BOHKY KnneHTa
10. He B3nmaeTcs
UINY NUCbMEHHOMY 3asIBNEHNIO
11. CpoyHoe odopmneHne OcHoBHOM KpeguTHOM 750 py®.

kapTbl / JononHuTtensHon KpegutHow kapTbl




12. CwmeHa NWH-koga OcHoBHon KpegutHow kapTbl /
[ononHuTtensHon KpeamTHOM KapThbl:

- B 6baHkomaTax baHka: He B3nMaeTca

HanpaBneHnne opHopasoBoro napons B BuAe
13. SMS-coobuleHnss gna coBeplleHnsi GaHKOBCKMUX
onepauuin B MHTEpHeTe no TexHonorun 3D Secure
BaHka ¢ ncnonb3osaHvem KpeauntHonm kapTbl

He B3nMaeTca

MpenocTaBneHne BLINMCKM MO CCYAHOMY CHETY
14. (VHdbOPMaLUMM MO COBEPLUEHHLIM MNaTexam Mo
KpeauTy):

- B JOMONHUTENbBHbIX ocucax baHka He B3uMaeTcs

- B baHkomaTax baHka / B 6aHkoMaTax CTOPOHHUX He NpefoCTaBNseTCs

GaHKoB
15 MpepoctaBneHne  cnpaBku  (CBedeHun)  no
' Kpegnty (BHE 3aBMCMMOCTM OT KONu4ecTBa
3anpocos):
- B JOMONHUTENBHbIX ocbncax baHka He B3MMaeTcs
- B 6baHkomaTtax baHka He B3MMaeTcs
- B 6baHKOMaTax CTOPOHHUX 6aHKoB He npeaocTaBnsaeTcs
16 [MpoueHTHasa cTaBka 3a MCNOMb30BaHUE CPEACTB, COOTBETCTBYET NPOLIEHTHOW CTaBKe 3a MCNOb30BaHUE CPeAcTB B Npeaenax KpegutHoro numuta no Kpeamrtam, He siBNSoWMMCS
' npeBbILLaoLLMX pasmep KpeauTHOro nuMmnTa BecnpoueHTHbIMK

YCNOBUA NPEOOCTABNEHUA KPEAUTHOW KAPTbI

TapudHbii nnaH «KpegnTtHas kapta — MPOMO» npuMeHsieTcst TONbKO B pamkax coopMUPOBaHHbLIX BaHKkoM nNpenonobpeHHbIX MPeanoXeHUIA.

KpeauTHble kapTbl payWave n Contactless obnagatot dyHKLmMel coBeplueHnsi 6eCKOHTaKTHbIX TpaH3aKLUMIA, Koraa yvacTtve B TpaH3akumm ocyllectensietcs 6e3 seoaga MUH-
Koga wnu noanucaHus Yeka (cnuna), a nogTeepxgaetca HoMepom KpeauTHOW kapTbl U yHUKanNbHbIM KOAOM (KOHMurypauuwewn) paguoumna. Beinyck KpeouTHon kapThbl
nnartexHow cuctemsl Visa International c/6e3 onuun 6eckoHTakTHOM onnaTel payWave octaeTcs Ha ycmoTpeHue baHka.

Komucena 3a obGenyxmanne OcHoBHoW/[ononHutenbHoM KpegouTHoOW kapTel (Npy Hanunyum) B3umaeTcss co cdeta JIBC KnueHTa exerogHo B nopsgke M CpPoKw,
YCTaHOBIEHHbIE B YCNOBUSIX OTKPbITUSA 1 06cnyxunsanmmn ClIK, Bbigayum n ncnonb3osanun KpegutHow kapTsl.

Mpu Bbigaye n Npueme Hanu4HbIX JEHEXHbBIX CPEACTB B BanioTe, OTIIMYHOM OT BamntoTbl cHeTa, No onepaumam no KpeanTHbIM KapTam OCyLLeCTBNSAETCS KOHBEPTaLWs MO Kypcy
baHka.

Mpuem HanMyHbIX AEHEXHbIX CpeacTB Ans 3aducnexus no KpeautHoi kapTe Yepes 6aHkomaTtbl baHka/6aHka-napTHepa BO3MOXEH, ecnv 6aHkomaT obopyaoBaH yCTPOWCTBOM
npuema Hamnu4HblX AeHexHbix cpeacts (Cash-In). Mpu aToM NprMem HanW4yHbIX AEHEXHbIX CPEACTB, AN nocreyowero 3ayncneHusa no KpegutHown kapTe, B HacTosilee
BpEMS OCYLLEeCTBNAETCS:

* yepes 6aHkoMaTbl BaHka — Tonbko B pybnsax P®;

* yepes 6aHkomaThbl baHKa-napTHepa — ecny 6aHkomaT uMeeT HeobxoArMble HAaCTPOWKK A5 OCYLLEeCTBNEeHNs onepauuii B pybnsax P® n/vnu gonnapax CLUA, n/vnu Espo.

MepeyeHb GaHKOB-MapTHEPOB pa3MeLLieH Ha MHOPMAaLMOHHBIX CTEHAAxX B NoapasaeneHusx cetu baHka, a Takke Ha ocuumansHom caiTe BaHka: http://www.rosbank.ru/.

Komuccusa 3a cpouHoe odpopmneHune KpeaouTtHol kapTbl B3umaetcs co cyeta JIBC KnveHta B gaty Bblgayun KpeauTtHown kapTbl. Komuccus B3nmaeTcsi AOMONHUTENBHO K
Komucecun 3a ocopmneHne KpeautHon kaptbl/JononHutensHon KpeantHon kapTel (Npu Hanuuum). CpoyHoe odopmneHne KpeauTtHon kapTtbl/[JononHutensHon KpeautHown
KapTbl NPOM3BOAUTCSI B COOTBETCTBUM C YCNOBUAMM OTKpbITUS 1 obcnyxunsaHum ClIK, Bbigayum n ucnone3osaHun KpegutHom kapTol.
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http://www.rosbank.ru/

CMUCOK COKPALLIEHUHN
1. CIIK - Cuet no Kapre.
2. «CcyaHbIi c4eT» — OTKpbIBaeMbIi BaHKOM y4YeTHbIN CHeT, Ha KOTOPOM OTpaxaeTcs 3aA0IMKEeHHOCTb KnmveHTa no oCHOBHOMY AONTY MO NpeacTaBneHHoMy Kpeauty.

3. TBH — nyHKT BblAauym Hanu4HbIX (MOMeLLeHne (Kacca) KpeQuTHOW opraHvsaumv AN COBEpLUEHMS onepaurin C LLEHHOCTAMU KpeaWTHOW OpraHv3auun U ee CTPYKTYPHbIX
nogpasaeneHnn — punmanos, AOMNOMHUTENBHBIX 0PUCOB, KPEAUTHO-KAaCCOBbLIX ONCOB, ONEPaLMOHHBLIX OPUCOB, ONEPALIMOHHbBIX KaCC BHE KacCOBOrO y3rna v T.4.).

4. «baHk» — NAO POCBAHK.

5. «baHk-napTHep» — 6aHk-y4acTHuK nokanbHon cetn NMAO POCBAHK, 3akntoumBwmi ¢ NMAO POCBAHK cooTtBeTCcTBYOWMIA foroBop. [NepeyeHb GaHKkoB-NapTHEPOB pa3meLleH
Ha MHOPMAaLMOHHBLIX CTeHAax B nogpasaeneHusix cetn baHka, a Takke Ha ocdmumanbHoMm caite baHka: http://www.rosbank.ru/.

KATErOPUU KIIMEHTOB

«[10OpPOCOBECTHBIN 3aEMLUMK»: KMUEHT, UMEIOLLMIA NonoxutensHyto kpeauTHyto uctoputo B NAO POCBAHK w/unn ctopoHHem GaHke, yaoBneTBOpsoLWY TpeboBaHMAM
baHka.



