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B POCBAHK

CornaweHue 06 3/1eKTPOHHOM O6MeHe A,OKYMEHTaMU A1l KJINeHTOB,

OTHOCSAILLMXCA K CErMeHTYy npegnpuHumaTeniei, B paMmKax npegocTaB/ieHus
ANCTAaHLUUOHHOIro 6aHKOBCKOIro 06CNny)XMBaHUs NoCpeaCcTBOM CUCTEMbI
«POCBAHK Manbi 6usHec»?

1. MNOHATUA, NCNOJIb3YEMbIE B HACTOALLEM COIrIALLEHUN:

1.1. Cucrema «POCBAHK Manbiit 6usHec»' - cuctema gUCTaHUMOHHOIO HaHKOBCKOT0O 06CyXMBaHMS
AN KNMEHTOB, OTHOCALIMXCA K CEerMeHTy npeanpuHuMateneit, coctosawasa us MHTepHeT-baHka u
MobunbHoro 6aHka (Mo TekcTy HacToswero CorfaweHns COBMECTHO MMeHyeMble - Cuctema PMB /
Cuctema/ PMB) v npeacTaBnstowas coboi KOMMNAEKC NPOrpaMMHbIX M TEXHUYECKUX CPEeACTB, B paMKax
KOTOPOro MOCPeACTBOM CepBUCa 3MeKTpoHHOM nognuck (C3MM) obecneymBaeTcss hopmMupoBaHue
KNKOYEN 3NEKTPOHHOW MoanucM M cepTUdUKATOB KAKYeN MNPOBEPKM 3MEKTPOHHbLIX MoAMNucen,
obecneymBaeTCcs 3NEKTPOHHbIV AOKYMEHTO060poT Mexay KnveHToMm n BaHKOM M npefocTaBnseTcs
pocTtyn Monb3oBaTenen K cepBrcam, peannsoBaHHbiM baHkoMm B Cucteme, B COOTBETCTBUM C NMpaBaMMy,
npefocTaBneHHbIMU KNMeHTOM KOHKpeTHoMy [Nonb3oBaTento.

1.2. AKT npu3HaHUS K/KOYa NPOBEPKU 3/IeKTPOHHOM nognucu (OTKPLITOro Kjawua) gnsa obmeHa

coobweHnsamu B Cucteme PMB (AKT npusHaHusa Kao4a nognucu) - 3/, chopMnpoBaHHbIit BaHKoM K
NnoaTBEPXAEHHbIV KneHToM, KOoTopblii HanpaenseTcs CTopoHamu Apyr Apyry nocpeactsom CUcTeMbl
PMB c uenbio noaTBepxaeHua bakTa npuema-nepegadn Ceptudumkara.
AKT NpU3HaHUS KAYa Noanucu, NoanmucaHHbli co cTopoHbl KnneHTta M3MN/3M (B coOTBETCTBMMU C
NOpPSIAKOM, YCTaHOBNEHHbIM B HacTosweM CornaweHnm) u nepeganHbiii no Cucteme PMB, npusHaeTcs
CTOpOHaMV paBHO3HAYHbIM AOKYMEHTY Ha ByMaKxHOM HocuUTese, NoANUCAHHOMY COBCTBEHHOPYYHOM
nognucbto Monb3oBaTens.

1.3. EAWHONMYHbBIVA NCNONHUTENbHbIW opraH KnueHTa - 01 (panee - EMO H0/1) - hmnsmyeckoe nuuo,

eANHONMYHO ocyLlecTBAsoWee PYHKUMM opraHa ynpasneHusa KnveHTa - FO/1. B pamkax HacToswwero
CornaweHus ENO KO/1 aBnseTca MNonb3oBatenem C NoSHbIMKU MpaBamu.

1.4. 3assBneHus KnueHTa B paMKax HacTosilero CornaweHus:

L Bumbix AOKYMEHTax baHka Cuctema PMb MOXET yroOMUHATLCS 104 APYIrMMu Ha3BaHUIMU, TakumMu Kak: Cucrema PRO ONLINE/ Cuctema DIGITAL
PRO. [Ipu 3TOM faHHbIE [MOHSATUS, U3/IOKEHHBIE 10 TEKCTY [OKYMEHTOB, SIB/SIOTCS PaBHO3HAYHbIMU, @YHKUMOHAN YKA3aHHON CUCTEMbI HE
PazndaeTcs B 3aBUCUMOCTH OT Ha3BaHus. [ToHATUS «Cuctema PMb», «cuctema «PRO ONLINE» u «cuctema «DIGITAL PRO» 4715 yenesi CornaweHmus
SABJIAIOTCS PABHO3HAYHBIMA.

Cornaiwenmne 06 ncrosnb3oBaHmu cuctemsl DIGITAL PRO/PRO ONLINE, paHee 3aK/it04eHHOE C KAMEHTOM-y4aCTHUKOM MU/IOTHOIO MPOEKTa B
KaqecTBe Heny6/nYHou oepTsl, CYUTAETCS UIMEHEHHbLIM C MOMEHTA Oryb/IMKOBaHNS baHKoM Ha Cavite baHKa HacTOSLWeEro Cor/alleHus, - B
OTHOLUEHUN KAK[OrO KANEHTa [ENCTBYIOT YC/I0BUS HACTOSLEro COI/IALIEHNS, €CIN KINEHT HE OTKAXETCS OT OOC/AYXMBaHUS 1o Cucreme
10CPEACTBOM ITUCbMEHHOIO MTPERYNPEXAEHNA baHKa, Harpas/IeHHOro B CPOKU U COI/IacCHO OPAAKY, PERYCMOTPEHHOMY Pa3fe/1omM 7 HaCTOALEro
COr/1aLeHus.




1.4.1. 3asBneHue-odeprta - 3assreHne-opepra Ha KOMIMIEKCHOE OKa3aHue OaHKOBCKUX yCayr B
[TAO POCBAHK/ 3asBrieHune o 3axmoydeHumn Cornatenns rno Cuncreme PMb v pactopxxeHun [JoroBopa o6
UCIO/Ib30BaHUMN 3/IEKTPOHHbIX [JOKYMEHTOB * - 3asBneHne no ¢dopme baHka, npepocTaBnsemoe
KnneHToM B BaHK ¢ uenbio npucoeguHeHns KnveHTta K Hactosiwemy CornalleHumio gas NoaKN0YeHns K
Cucteme PMB 1 0b6cnyxurBaHus B Heli KnveHTa 1 HazHaveHHbIX UM MNonb3oBaTtenei.

1.4.2. 3asBneHune Ha U3MEHeHue uHboOpmMauuM O NONb3OBaTENAX - 3asB/EHME Ha WU3MeHeHue
nHdopmaummn o nonb3oBatensx Cuctemol PMB, koTopoe KnveHT npepoctaBnseT B baHk, B TOM yncne
no Cucteme PMB (Npv Hannm4mm TexHMYeCcKo BO3MOXHOCTM B CUCTEME), C LieNblo BHECEHUS M3MEHEHW
B cocTaB lNonb3oBaTtenen n/unu B npaBa Ha3HavyeHHbIX lonb3oBaTenen. 3ass/ieHne Ha U3MEHEHHUE
nH@opmaymum o nosb3osarensx obopmnseTcs no popme baHka Ha ByMaxHOM HocuTene NMbo MoXeT
6bITb HanpaeneHo KnueHTtom (EMO HO/WM/N34M) nocpeactBom Cuctembl PMB, B TOM uucne B
cBObOAHON hopMe C yKa3aHMeM AaHHbIX 0 Monb3oBaTensix / npaeax Nofnb3oBaTeniein, HEOOXOANMBbIX
BaHKy ans akTyanusauum nepeyHs u npas Monb3oBaTeneli B Cucteme PMB, nogkntoyeHHoOM KnveHTy
(npn Hannumm y baHKa TEXHUYECKON BO3MOXHOCTU M NpefoCcTaB/eHns Takoro cepeuca B Cucteme).

1.5. Kop npoBepKu NpoOCTOi 3/IeKTPOHHON NOZNUCK - YHMKA/IbHAs MNOC/eA0BaTeIbHOCTb CUMBOJIOB,
COflepXaLLasics B 3/1eKTPOHHOM [OKYMEHTe, cocToswas u3 kombuHaumm floruHa, ID KnneHta n Koga
NOATBEPXAEHUSA, NpedHa3HavyeHHas ans nposepku M3M.

1.6. 3anpoc Ha Ceptudmkart Knwua nposepku 3 (3anpoc Ha CepTudukaT) — 3N1eKTPOHHbIN daiin,
co3paBaemblii  lMonb3oBatenem no ¢opmaTy, YCTAaHOBIEHHOMY YOOCTOBEPSIOWMM LIEHTPOM,
HanpaBneHHbIV B baHk yepe3 Cuctemy PMB.

1.7. WpeHTudmkKaums - COBOKYNHOCTb MEpPONpPUSATMI, MNPOBOAMMbLIX B pPaMKax HaCTOSALEro
CornaieHus, No ycTaHOBNEHUIO cBefleHMI o MNonb3oBaTensx (cBegeHus B oTHolweHUn Monb3oBaTtens,
npefycMoTpeHHble [IpunoxeHmnem 1 k [lonoxeHuto baHka Poccun ot 15.10.2015 N 499-1 "0O6
U[EHTUGUKAUNN — KPEAUTHBIMU — OPraHu3ayusmMu  KAMEHTOB,  [PEACTaBUTEeNIeN  K/IMEHTA,
Bblrogonpuobperarenes u 6eHepuynapHsix BAAJENbLEB B LENIX IPOTUBOZEVNCTBUS /lerann3aymm
(OTMbIBaHMIO) [OXO[OB, MO/YYEHHBIX MPECTYIIHLIM [1YTEM, U @UHAHCUPOBAHUIO TEPPOpU3Ma") n
NOATBEPXKAEHWIO JOCTOBEPHOCTM 3TUX CBEA,EHUIN C UCNOIb30BAHNEM OPUTMHANOB JOKYMEHTOB U (MNu)
Hagnexalmm o6pa3oM 3aBepPeHHbIX KOMUA.

1.8. Knou 3 - yHMKanbHasa nocnegosaTe/IbHOCTb CUMBOJIOB, NpefAHa3HavYeHHasa o cosdgaHus 3.

1.9. KnumeHT - topuguyeckoe anuo (cokpauweHHo - HOJ), uMHAMBMAYaNnbHbIA NpegnpuHMMaTeNb
(cokpauieHHo - UM) nnu dusmyeckoe nuLo, 3aHUMaloLLEecs B YCTaHOBNEHHOM 3aKOHOAATENbCTBOM
Poccuinckon depepaunn nopsigke YacTHOM NPaKTUKOM (COKpaLleHHO - JI34M), npucoegnHuBLieecs K
MpaBuiamM 6GaHKOBCKOro OBCNYXWBAHUS HOPUANYECKUX NUL, (KpOMe KpeauTHbIX OpraHu3auui),
WUHAMBUAYANbHbIX MNpeanpuHuMaTenei, (U3NYecKnx Nul, 3aHUMAOWWXCS B  YCTAaHOBIEHHOM
3aKoHogaTenbCcTBOM Poccuiickon depgepauunn nopsgke yactHo npakTukon B MAO POCBAHK (ganee -
lIpaBusia 6aHKOBCKOro 06C/1yKMBaHMS), OTHOCSLLEECs K CerMeHTY npeanpuHUMaTeniein B COOTBETCTBUM
c Knaccudmkaumen, ycTaHOBMEHHOW BHYTPEHHUMM fOKYyMeHTaMn baHka.

1.10. Kmoy npoBepku 3 - yHMKanbHasa nocnefoBaTeNbHOCTb CUMBOJIOB, OHO3HAYHO CBSAI3aHHasa C
Kntouom 3MM v npegHa3HayeHHas gas npoBepku noanvHHoctu 30 (panee - npoepka 3M). Kntoy

2 [lpumeHseTcs B C/y4ae HanpasaeHus KAneHToM B baHk 3asB/ACHUS-0epTsl MOCPELCTBOM KOPopaTUBHON MH@OPMALNOHHON CUCTEMbI
UHTEpHET KnneHT-baHk /19 nepexoga KnneHTa Ha gUCTaHLnoHHOe 06cmyxuBanme no cucreme PMb .



npoeepkn 3 nepepaetcs CTopoHe, nonyyatowen 3/, 3aBepeHHble 3. Mo m3BecTHOMY Kntouy
npoBepKu 3 HEBO3MOXHO BbIYMCAUTb CBSA3aHHbIN ¢ HUM Kntoy 311,

1.11. JloruH - yHMKanbHaa nocnefoBaTe/IbHOCTb CUMBOJOB, NpucBanBaemas onb3oBaTento CUCTEMbI
PMB, n no3BonstoLlas npou3BecTu ero maeHTudmkauuio (JTIorMH npucBamMBaeTCs MCKIOYUTENBHO
Monb3oBaTtento) npu Bxoge B Cuctemy PMB npu ycnosum BBOga [Maposis, COOTBETCTBYHLLENO
npucBoeHHoMy Monb3oBaTento JlornHy. /lorvH, BBeAeHHbIN Monb3oBaTenem B Lensix Bxoaa B Cuctemy
PMB, pomxeH cootBeTcTBOBaTb JlormHy, npucBoeHHoMy [losib3oBaTento U cofepxalemycs B
nHbopMaLmnoHHou 6a3se baHka.

1.12. Mopynb ynpaBneHusa ceptudunkatamm - yactb Cuctembl PMB, B KOTOpOW npepcTaBieH Habop
CepBMCOB M MHCTPYMEHTOB A/19 reHepauuu v Bbinycka Ceptudunkatos Kntova nposepku 31, focTynHas
Monb3oBatento PMB, ykazaHHOMY KnueHToM B 3asB/ieHumn-ogpepre nnbo B 3aas1eHnmn Ha M3MEHEHNE
UHGOpMaLum o r10/1b30BaTesx.

1.13. [Maponb - nocnegoBaTebHOCTb CMMBONOB, U3BECTHas ToMbKo [Monib3oBaTento PMB, ucnonbsyemas
anst Bxoga B Cuctemy PMBE (a Takxe ans Bxoga B Mogynb ynpaBneHusi cepTudmkaTtamm nocsne
perucTpauumn B Hem Monb3oBaTens) 1 NO3BONSIOWAsS NPON3BECTU ero ayTeHTUdUKALMIO NPU BXOAE B
CucTemy, Npu yCIOBUN BBEAEHUSI KOPPEKTHOM napsbl JlornH/Mapons.

1.14. Monb3oBaTenb - KnneHT (ENO KOJ1/ UM/N34M) n ynonHomoyeHHoe KnneHTom ¢msmnyeckoe n1muo,
KOTOPOMY B COOTBETCTBUM C MOPSIAKOM, OMMCaHHbIM B Hactoswem CornaweHuun, npegocTaBfieHbl
cooTBeTCTBylOLWMe NpaBa B Cucteme PMB (Ha npocmoTp 3/, Hanpa/fieHHbIX B BaHK/ Nony4YeHHbIX OT
BaHka/ co3pganue 3 n/vinn nognucanue 3 3MM) B uensx ocyuecteneHns mexay KnmeHtom n baHkom
3N1EeKTPOHHOI0 fOKyMeHToobopoTa nocpeactsom Cuctembl PMB.

1.14.1.Monb3oBaTtesb C NONMHbIMU nNpaBaMu - [lonb3oBaTe/lb, HaOENEHHbI MOAHOMOYUSAMU B
COOTBETCTBMM C HacTosAwmuM CornawieHreM no pacrnopspKeHUo AeHeXHbIMU CpeAcTBaMu Ha cyeTe
KnunenTa nocpegctsoM Cuctemsl PMB. B pamkax Cuctembl PMB lNonb3oBaTenun ¢ NoAHbIMK NpaBaMu
HageneHbl TaKXKe NOHOMOYMUSIMM Ha OCYLLLECTBEHME OT MMEHUN KNneHTa COOTBETCTBYIOLMX AENCTBUIM
B Cucteme PMB B COOTBETCTBUM C PYHKLUMOHANOM CUCTEMbI, ONUCAHHOM B HacTosiweM CorflaleHunu.

Mpu nogkntodeHnn Knnenta k Cucteme PME MNMonb3oBaTenem € NOMHbIMK NpaBamMn B 0653aTeNbHOM
nopsigke siensietcs: ans Knuernta-tO/ - EMO KO/, ana KnuneHTta-UM/N34M - HenocpeAcTBEHHO caM
nn/n34mn.

Monb3oBaTenb C NOAHbIMU NpaBamMu, asaawwmincs ENO KO/UMN/N34M, HacToswmM CornalieHnem
HagenseTcs oOT YgocToBepsiollero ueHTpa baHka noAHOMOYMSIMM MO B3aUMOZENCTBUIO C
Monb3oBaTensamm No BOMPOCaM Bblgaun, BpyyeHus 1 oT3biBa CepTudukaTtos yepes Cuctemy PMB, u, B
TOM yucne, EMO HO/1/ UM/N34MN npeactaBnseT YgocToBepsitowmii LeHTp BaHKa npu yaocToBepeHnn
NNYHOCTU (MAeHTUbMKaLMN Npu MYHOM NpUCyTCcTBUK) MMonb3oBaTenei, NPoBepKe MOAHOMOYUM
Monb3oBaTenen Nnpu nogayve 3asBfieHnn B baHk, Bbigaye n 0T3biBe CepTUdUKATOB, U IMYHO NepeaaeT
B BaHK pgaHHble Monb3oBaTenen nNo pesynbTatam UX UAeHTUdMKaLuMKM, B TOM YMcie. NOCPeacTBOM
CucTembl PMB, 3aBepsisi COOTBETCTBYHOLLYIO MHGbOpPMaLmto cBoeit 3.



1.15. TMporpamMHble cpeacTBa - NporpamMMHoe obecrnevyeHune, C NOMOLLbIO KOTOPOro BbIMOMHATCS
YCTAHOBNEHHbIE HACTOAWMM COrnaweHMeM npoueaypbl (OpPMUPOBaHMSA, OTMAPABKM W NpueMa
SNEeKTPOHHbIX AOKYMEHTOB, a TakXKe (hOpMUpPOBaHME 1 NPOBEPKA DIEKTPOHHON Nognucu.

1.16. Mpoctas 3neKkTpoHHas nognucb (M3M) - uHdboOpMauuss B 3n1eKTPOHHON dopme, KoTopast
npucoeguHeHa K 3[ (nognuceiBaemMon UHGopMaLMm) MAn MHbBIM 06Pa3oM CBsi3aHa C Takum 3/, u
KOTOpasi NOCPeACcTBOM MCMO/b30BaHUSI KOOOB, Maposneil UM WHbIX CPeacTB NoaTBepXgaeT ¢akT
(bopMUPOBAHNS 3NEKTPOHHON NOAMMUCK ONpPeaeneHHbIM TMLOM.

B coOTBETCTBMM C HACTOSALWMM COrflalleHNeM B OTHOLIeHMM pencteuih B Cucteme PMB
ncrnonb3oBaHue T3 ocywecTBaseTcs Tonbko [lonb3oBaTeneM, SBASIOWUMCA €AUHONNYHBIM
WCMOJIHATENIbHBIM ~ OpraHoM lopuaguyeckoro nuua (ganee - EWO  HOM)/  uwHAMBMAYaNnbHbIM
npegnpuHumatenem (ganee - WM)/ duUsMYeCKMM nMLOM, 3aHUMAKLWMMCA B YCTAHOBJIEHHOM
3aKoHoZaTenbCTBOM Poccumiickon degepaunn nopsigke YaCTHONM NpakTukon (ganee — /I34MN).

M3M dopMupyeTCcs C UCMONb30BaHMEM KOAA NOATBEPXKAEHUS, HanpaBaseMoro SMS-coobueHnem,
cofepXaliuM YHUKaNbHYl0 KOMOMHauui CMMBONOB B Buge uudp, reHepupyemblx BaHKoM, Ha
TenedoHHbI HoMep [lMonb3oBaTtens, apnswueroca EMO HON/UM/N34TM, yka3aHHbIN B 3asBNeHUN-
ocepTe/ 3asBNEHNM Ha U3MEHEHNE MHOPMaLMM O NONIb30BaTeNSX.

1.17. PacnopsikeHuWe - paCYeTHbIM [OKYMEHT, a TaKXKe WHOW [OKYMEHT, npefyCMOTPEHHbIU
3akoHopaTenbcTBOM Poccuitckort  ®epepaumn  un/vnn  cornaweHviem CTOPOH, (UKCUMPYOLWMIA
BONen3bsiBieHNe KnneHTa Ha cCoBepLUeHWe onepaumy No pacnopsHKEHMIO AEHEXHbIMU CPeaCcTBaMMU,
HaxXoAALMMUCS Ha cyeTe.

1.18. CainT baHKa - ohunumanbHbIn calnT baHKa B ceTu MIHTepHeT no agpecy https://www.rosbank.ru .

1.19. CepBuc >3neKTpoHHou nognucu (C3M) - KOMMIEKC OPraHM3aLMOHHbIX, TEXHUYECKUX W
NporpamMMHbIX CpefCcTB YA0CTOBEPSIOLLErNO LeHTPa, obecneymnBatowmx ans NMonb3osaTtenen yganeHHyo
peanu3aumnio GyHKUMIA LEHTPANM30BaHHOIO CO34aHMsa U xpaHeHus Kntoyein 3, co3gaHus u NpoBepKy
YCUNEHHON  HEeKBaNU(PUUMPOBAHHON  3MEKTPOHHON  MOAMUCKU  3NEKTPOHHBIX  JOKYMEHTOB,
ayTeHTUdUKaUMM BnagenbLeB cepTUPUKATOB KYEN MNPOBEPKM 3/IEKTPOHHON Moanucu npu
ocywecTB/ieHUn goctyna K C3M 1 BbINOMHEHMM OMepaUNin C NCMONb30BaHMEM MPUHAANEXALWNX UM
Kntoyen 3M. JocTyn NMonb3oBaTenen K ynpaBneHnto KpuntorpacbryeckMmMm KatoHaMm ocyLLecTBASeTCS
4yepe3 Mopynb ynpaBneHus ceptTudukaTamm, NogKN0YeHHbIN K CIMM.

1.20. Ceptudukart Knw4ya npoBepku 31eKTpoHHOM nognucu (CepTudukar) - 31eKTPOHHbIV AOKYMEHT
UNY BOKYMEHT Ha BYMaXKHOM HoCKTeNe, BbIfaHHbIM YA0CTOBEPSIOWMM LLEHTPOM U NMOATBEPXKAAOLLMIA
npuHagnexHoctb Kntova nposepku 3M Monb3oBaTento (Bkato4vaeT B cebs Knwou nposepku 3N u
BblgaeTcs Ansl NOATBEPXKAEHMS NOANMHHOCTM Kntova npoBepku 3NN n ngeHtudurkaymm Monb3osaTens).

1.21. CornaweHune no Cucreme PMB (CornaweHue) - cornalwieHme, KOTOpoe peryanpyeT AOroBOpHble
oTHoweHns CTOPOH B YacTu nopgkatodeHus KnneHta k Cucteme PMB n npepocTaBneHns BaHkom
KnueHTy ycnyr gaHHon Cuctembl, npeacTaBasioliee co60iM COBOKYMHOCTb MOJSIOXKEHUI HACTOSLLEro
CornaweHus, 3asBneHuns-odbepTbl/ 3asBneHUs Ha M3MeHeHWe MHdopMauum o lonb3oBaTensax u
TapudoB baHka.

1.22. CropoHbl - baHk 1 KnueHT.


https://www.rosbank.ru/

1.23. Tapudpbl - Tapudbl, ycTaHOBNEHHbIE BaHKOM, B TOM Ynce, BKOYaloLwme B cebs CTaBKM U yCI0BUS
B3MMaHNs KOMUCCKI 33 NPeAOCTaBNEHNE YCNYT M OCyLLeCTBNEeHWe onepaunii B pamkax Cnuctembl PMB (B
cnyyvae, ecnum Takme yctaHoBneHbl baHkom B Tapudax), pa3melyeHHble Ha CanTe baHka v siBnsitoLwmecs
HeoTbeM/IEMON YacTblo HacToswero CornaweHus.

1.24. TexHMYecKue cpeAcTBa - YCTPOWCTBA, MNospofstolwme Monb30BaTeNtO OCYLWECTBUTb AOCTYN
nocpeacTBom ceTn MHTepHeT kK Cucteme PMB 1 Heobxoanmble Ans NoNHOMYHKLUMOHANBHON paboTsl
Cuctembl PMB (nepcoHanbHbI KOMMbIOTEP, MOBUAbHLIA TenedoH, 3N1eKTPOHHbIN NaHWeT U T.4.),
COOTBETCTBYHOLWME TpeboBaHMSAM, yKa3aHHbIM Ha CanTe BaHKa.

1.25. YpoctoBepswwmii ueHTp bBaHka (YL, MAO POCBAHK) - @yHKUMOHANbHO BblgeneHHoe
nogpa3geneHune baHka, ocyuecTasiowee hyHKLMM MO CO3LaHNI0 1 Bbigaye CepTUdUKATOB KtoYen
NMPOBEPKN 3MEKTPOHHbIX MOAMUCEN, a TaKXKe MHble (YHKUMW, NpefycMOTpeHHble defgepanbHbIM
3aKOHOM 0T 06.04.2011 N263-®3 «O6 31eKTPOHHOW NoANMUCH».

1.26. YHMBepca/nbHOe KO[OBOE CJIOBO - KO[OBOE C/IOBO, MpefAHa3HayeHHoe [and paboTsbl
Monb3oBaTens(-en) B Cucteme PMB, koTOpoe ncnonb3yetcs ana ngeHtudunkaumm Monb3osaTens(-en)
B MpoLecce BOCCTAHOB/EHUS ero SlornHa n/wnu Mapons.

e YHuMBepcanbHoe KOJOBOE C/I0BO JO/MKHO cogepxaTtb OT 5 0 20 CMMBOJI0B, MOXET cofepxaThb:
unpbl 1 BYKBbI KUPUAANLBI AN NATUHULBI (CMewBaHe andaBuToB B 0gHOM KogoBoM cioBe
HegonycTUMOo).

e [lepBoHayYanbHO YHUBepCanbHOE KOJOBOE C/I0OBO MOXET 6bITh:

" onpegefieHo KNMeHTOM CaMOCTOSITE/IbHO B MOMEHT NOAK/IOYEHNS1 paboTHUKOM BaHka
KnveHTa/ Ha3HayeHHbix uM [Monb3oBatene k Cucteme PMB npu nognucaHum
KnneHTom 3asiBneHusi-opepTbl/ 3asBneHUs Ha W3MeHeHue uHdbopmauum o
nosnb3oBatenax. lNpun 31oM, KnneHT MoxeT pna Kaxporo [lonb3oBaTtens ykasaTb
oTAeNnbHOe YHMBepCaibHOe KOJ0BOe CJ/I0BO;

" CreHepupoBaHO aBToMaTuyeckn Cuctemol PMB (ecnn KnueHT npu nogkNlyYeHun K
PMB He ykaszan YHuBepcanbHOe KOAOBOE€ C/IOBO) AN Kawpgoro [lonb3oBaTens,
Ha3Ha4vyeHHoro KnueHToM gnsa nogkntoyeHus Kk Cucteme PMB - B 3ToM cnyyae Cnctema
PMB  aBTOMaTM4yeckuM HanpaBAseT  SMS-COOOLWEHME C  CreHEPUPOBAHHbIM
YHMBepcanbHbIM KOOOBbLIM CIOBOM Ha HoMep TefledoHa, yKasaHHbIA KnneHTom ans
paboTbl KOHKpeTHoro lMonb3oBaTtens B Cucteme PMB (no ¢akTy oTKpbiTUS BaHKoM
cyeta KnmeHTy C OJHOBpPEMEHHbIM MnopkayeHnem PMB, a Takke no dakry
nogknatoyeHns kK PMB yxe geincTsytowero KnvexTa).

o  Kaxpabiin Monb3oBaTeNb MOXET M3MEHUTD A/151 cebs YHMBEepCanbHOE KOJOBOE CI0BO, ONpPEeAEeNvB
ero camoctosTenibHo B Cucteme PMB.

e VYHMBeEpCa/libHOE KOAOBOE C/IOBO TaKXe MOXeT ObiTb WuCnosib3oBaHO [lofb3oBaTenem,
ABNSOLWMMCS YNONHOMOYEHHbIM NpeacTaBuTenem KnmeHTa, 4na nonyyeHms npu obpalleHnn B
BaHk no TenedoHHOM CBSA3U MHOPMaLMK, BKIKOYaloLwen B cebs MHPOPMaLMOHHO-CEPBUCHbIE
M KOHCY/bTAUMOHHbIE YCYIX MO cyeTaM, OTKpbITbIM KnneHTy B BaHke, B TOM 4ducne, 06
OCTaTKax, ABWMXEHUWN [OEHEeXHbIX CPefAcTB Ha 3TUX cyeTax, MHGopMaLMM MO pa3MeLeHHbIM
KnneHtom penosutam, BbigaHHbIM KnneHTy KpeauTam, WHbIM 6aHKOBCKMM MpPOAyKTam
KnuneHTa, a Takke 06 onepaumsx B pamKax AaHHbIX 06a3aTeNbCcTB. [pU NoJo3peHusx Ha
KoMMnpoMeTaLmio YHUBepcanbHOro KogoBoro ciosa lMNonb3oBaTtesb B 0653aTeIbHOM Nopsaake



[O/MKEH OCYLLEeCTBUTb CMEHY CBOEro YHMBEPCANbHOro KOJOBOrO C/NOBa BO WU3bexaHue
HeCaHKLUMOHNPOBAHHOMO AOCTYMNa K UHOpMaLuMmn 0 cHeTax U faHHbIx KnveHTa B baHke.

1.27. Y4yacTHuku Cuctembl PMB - CTOpOHbLI, OCYWECTBASAIOWME 3IMEKTPOHHbIA AOKYMEHTO060opoT

nocpenctsoM Cuctembl PMbB B cOOTBETCTBMM C HAacTOSAWMM CornawleHuem.

1.28. 3JNeKTPOHHbIN AOKYMEeHT (3[]) - AOKyMeHT, B KOTOpOM WHdbOpMauus npegcTaBneHa B

3NeKTpoHHOM opme. B pamkax HacToswero CornaweHns CTopoHbl 06MEHUBAKOTCA JOKYMEHTaMM,
CHOpPMUPOBAHHBIMW B 3NEKTPOHHOM BuAe C nomouwbi Cuctembl PMB, npu Hanuumm y BaHka
TEXHUYECKOWN BO3MOXHOCTU. [lepeyeHb 31eKTPOHHbIX LOKYMEHTOB 10CTYyNeH KnneHTam B UHTepdelice
Cuctembl PMB 1 npumeHsieTcs B YaCTW, He NPOTMBOpEeYallel [OeiNCTBYLEMY 3aKOHOAATENbCTBY
Poccuiickon depepaumnmn Ha MOMeHT obMeHa fokyMeHTammn B Cucteme PMB.

Bce 3/, nognucaHHble 31, nony4yeHHbIe U HanpaBneHHble CTOpOHaMU ApYr Apyry, XxpaHaTtcs B Cucteme
PMB B TeyeHue 5 (MaTK) neT, eCi MHON CPOK XPAHEHMS KOHKPETHbIX AOKYMEHTOB, NepeaaBaemMbIX C
ncnonb3oBaHmem Cuctembl PMB, He NpeaycMOTpeH AENCTBYIOWMM 3aKOHO4ATeNbCTBOM Poccuinckon
depepaunu.

Cuctema PMB npepgycmaTpurBaeT NpoBepKy INeKTPOHHON nognucu /.

1.29. 3nekTpoHHas nognuck (3M) - nHdopmaLus B 3NeKTPOHHOW hopMe, KoTopasi NnpucoeamnHeHa K 3/

2.

(nognucbiBaemoin MHdbOpMaunn) M MHbIM 06pa3oM CBsizaHa C Takum [ M ucnosb3lyeTcs Aas
onpegeneHunsa nuua, nognuceisatowero 3, n Kotopas:

e oOflydeHa B pe3ynbTaTe KpunTorpaduyeckoro npeobpasoBaHus UHdopmauum ¢

ncnonb3oBaHmem Kntoya 3M7;

® O3BOASET onpefennTb NMUo, nognucasLwee 3/;

e M03BOJISIET OOHAPYXUTb (haKT BHECEHWS U3SMEHEHWUI B 3[] NOC/ie MOMEHTa ero noanuncaHus;

e co3faeTcs c nucnonb3loBaHuem cpeacts 1.
Onsa nognucanms 3[, nepegaBaeMbix C ucnonb3oBaHuem Cuctembl PMB ¢ MOMeHTa nofyvyeHus
Ceptudmkata [Nonb3oBaTeneM, MNPUMEHSETCS YCUEHHass HekBanuduumpoBaHHast 3M1, KoTopas
dopmmpyetca ¢ nomouwbio Kntoya 3M, pa3smeweHHOro Ha 3aluweHHom cepsepe CIT,
npepocTasnsolero KnmeHty BosmMoXxHocTb nognuceiBate 3. Joctyn K Kntody 311 ocyuwecTensercs
TOMIbKO CO CTOPOHbI [1o/1Ib30BaTeNs C MOMOLLBLIO BPEMEHHOIO Napos, Hanpasnsemoro lNonb3oBaTtesnto
SMS-coobuieHneM B NopsaKe, yCTaHOB/IEHHOM HacTOSWMM cornaweHmemM. baHk goctyna k Kntouy 30
He nMeer.

NPEAMET COIM/IALLEHUA

2.1. CornaweHwve perynmpyeTt nopsaaoK nogknoyeHns Knverta k Cucteme PMB, nopsgok hopMrpoBaHus,

MCMo/Ib30BaHMsa U npoBepkun 31, a TaKKe NOPSAOK ocywecTBAeHUs Monb3oBaTensiMmM onepauunin B
Cucteme PMB B COOTBETCTBMM C UMEKOLWUMUCSA Y HUX NpaBamu, obmeHa [ mexagy CTopoHamu ¢
ncrnosnb3oBaHuem Cuctemsl PMB.

Cuctema PMB npepoctaBnseT KAneHTY BO3MOXHOCTb BbIMOSHEHUA KnueHTOM onpegeneHHbIX
[ENCTBUI, NpefycMOTPeHHbIX CornaweHnem.

MNpepoctaBneHne baHkom KnueHTy ycnyr Cuctembl PMB MoXeT npegycMaTpmBaTb Hanu4vme
cneumanbHbIX YCNOBUI, NpaBwui, mMaTepuanoB (Hanpumep, PyKOBOACTB MOJib30BaTeNs), KoTopble
[OBOAATCA [0 cBefeHUst KnneHTa nyteMm pa3melyeHus Ha Caiite BaHka u HocaT pgns CTopoH
obsi3aTenbHbIN XapaKTep.

2.2. BO3MOXHOCTb HanpasneHus KnueHTOM PacrnopshkeHWin B 31eKTPOHHOW dopMe B nopsagke,

yCTaHOBNEHHbIM CornalleHneM, He UCKOYaeT 06s3aHHOCTU BaHka no npuemy PacrnopsikeHuin Ha
B6yMaXKHOM HOCUTeNne B COOTBETCTBMM C [paBunamm 6aHKOBCKOro obcnyxusaHus (ecnu MNpasunamu
6aHKOBCKOro 06CNyXrBaHUS He YCTaHOB/IEHO NHOE).



2.3.

3.

3.1.

B cnyyae caMocCToATENBHOIrO NOAKMOYEeHUS KnMeHTOM cepBMCOB NapTHepoB baHKa (MOAHbIA CAMCOK
napTHepoB pa3mellyeH Ha CanTe BaHKa) ¢ ncnonb3oBaHnem Cuctembl PMB (Npu ycnoBumn Hanuums y
BaHKa TexHMYecKon BO3MOXHOCTWU MOAK/IIOYEHUS K CepBMCaM MapTHEPOB), B LeNsx peannsauun
BO3MOXHOCTU UCMOJIb30BaHUA KANMEHTOM yKa3aHHbIX cepBucoB baHk Bnpase ¢ cornacusa KnuneHTta
OCyLLeCTBUTb Mepefadvy napTHepam Aas npefocTaBneHus CBoMX ycnyr KaneHTy (MOAHbIA CAMCOK
npvBneKaemMbix naptHepamu baHka nuy pa3meweH Ha Cante BaHka), nHdopmaumo o KnneHTe B
COOTBETCTBUM C M. 5 4. 1 cT. 6 PegepanbHOro 3akoHa oT 27.07.2006 N2 152-®3 «O nepcoHasnbHbIX
faHHbIX». KNMeHT Takxke BNpase NopyynTb baHKy nepegaTb B YKa3aHHbIX Bbille ClyYasx napTHepam
CBefleHusl, cocTaBnsawwme 6aHKOBCKYO TallHy KnueHTa, B 06beme, YCTAHOBIEHHOM B MOPYYeHUM
KnuneHTa. lMopyyeHne [eNCTBYeT B Te4YeHME BCEro CPOKa MCMofib30BaHWs KNMEHTOM CepBMCOB
NapTHEPOB 1 MOXeT 6bITb 0TO3BaHO KNMEHTOM NyTeM HanpaB/ieHNsi COOTBETCTBYIOLLENO YBELOMIEHMS
B MMCbMeHHON hopme.

norPAAO0OK NOAKNHYEHUA K/IUEHTA K CUCTEME PMB WU OBMEHA 3/IEKTPOHHbIMU
AOKYMEHTAMU
MopgkntoyeHue k Cucrtreme PMB:

3.1.1. O6cnyxmBaHme KnveHTa B Cucteme PMB ocywwecTBASIETCA HAa OCHOBAHMM 3aK/IIOYEHHOIO MexXay

KnneHtom n baHkom CornaweHus, KOTOpoe B COOTBETCTBUM CO CT. 428 [parkgaHCKOro Kopekca
Poccuinckoin depepaunn SBASETCA AOFOBOPOM MPUCOEAMHEHUS U HA HEro pacrnpocTpaHsalTCs Bce
yCNnoBuS, onpegeneHHble B €T. 428 paxaaHckoro kogekca Poccninickon depepauun.

3akntoyeHne CornaweHuns BO3MOXHO anst KnueHToB, NpucoeguHMBLINXCA K MNpaBunam 6aHKOBCKOro
obcnyXKMBaHMs.

CornaweHne 3aknaw4aeTcs nyTeM npucoeguHeHuMss K  Hemy KnveHTa Ha  OCHOBaHuU
3asBneHus-odepTsbl, NpegocTaBneHHoro KnneHtom B BaHK Mo ycTaHoBleHHon BaHkom cdopme ¢
3aMOJIHEHHbBIM Pa3fAenoM O NogkatdeHun Cuctemsl PMB 1 npuHsToro (akuentoBaHHOro) baHkow.
MoanucaB 3asBneHue-odepTy, KnneHT nopTBepxpaeT (aKT O3HAKOMMEHWUS M Bblpa)kaeT CBOeE
cornacue B LLenoM ¢ nonoxeHmnsamu CornawieHus.

BaHK ocyulecTBAsieT akLenT 3asBfieHns-ohepThbl B Lensx 3aknoyeHns ¢ KnneHtom CornalleHums nytem
npepocTasneHus Nonb3oBaTento BpeMeHHbIX JIornHa u Maponsa B nopsgke, yCTaHOBAEHHOM NMYHKTOM
3.3.1 CornaweHus.

CornalwleHue He sBnseTca Ny6AMYHBIM JOrOBOPOM B MOHMMAHWUKU CT. 426 [paXK1aHCKOro Kogekca
Poccuinckon degepauyun.

3.1.2. He nosgHee 1 (OpgHoro) paboyero gHsi C MOMeHTa 3akntoveHust Cornawenuns baHk pernctpupyet

KnunenTa B Cucreme PMB.

3.1.3. Tllopknto4yeHne ocyuiecTBnaetcsd KnnmeHTOM camocTofiTeNlbHO nyTteM asTopu3auumm B Cucteme

PMB.

3.1.4. [octynNonb3oBatens B Cuctemy PMB perynivpyeTcs CpOKOM ero nojIHoMoYuiA, Kak NnpeacTaBuTens

3.2,

KnueHTa, cornacHo cBefieHnsM no KnueHTy/ero npeactaBuTento, copgepxalymmcst B baHke. Ecnm y
COOTBETCTBYMOLEro NpeacTaBuTens KnneHTta-Monb3sosatens PMB B AOKyMeHTax, NpefCcTaBNEHHbIX MO
KnneHty B bBaHK, onpegeneH CpPoK MOJHOMOYMI (COrnacHO ydpeauTenbHbIM [OKYMeHTaM/
AOBEPEHHOCTH), TO MOC/Ee OKOHYaHWS CpoKa MonHomouui goctyn B Cuctemy PMB cTaHoBuMTCA
HEBO3MOXHbIM 40 Tex Mop, Noka MHdopMaLus 0 NONTHOMOYUSIX COOTBETCTBYIOLLErO NpeACcTaBUTENS
KnveHTa He 6ypeT obHOBneHa B BaHke.

HasHauyeHue Monb3oBaTeneii:

Knnent (EMO HON/MM/N34M) camocTosTenbsHo onpegenset [lonb3oBatenen, uaeHTUdUunpyet
Monb3oBaTener Npuv WX JINYHOM NPUCYTCTBUM W NPEAoOCTaBAseT Kaxgomy u3 [onb3oBaTenen
COOTBETCTBYHOLLME MpPaBa, KOTOPbIMU OHKU b6yayT obnapgatb B Cucteme PMB, nyTem 3anofHeHWs U
npegocTaBneHns B baHk nepeyHs MNosib3oBaTteniei n ux npae B 3asBneHnn-odepTe NMM60 B 3asiBNEHUN
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Ha M3MeHeHWe nHbopMaLMm O NoNb30BaTENSAX, MPeACTaBAeHHbIX B BaHK Ha BymMaxHOM HocuTene/ B
3N1eKTpoOHHOM Buge no Cucteme PMB (Npy Hanuumm y BaHKa TEeXHWYECKON BO3MOXHOCTW),
noanucaHHbix Knuedtom (EMO KON/UM/N34N).

MoMuMO NpaB, NPeaoCTaBAsSEMbIX COMIaCHO NepBOMY ab3aly HacToswero nyHkTa, Monb3oBaTtenb ¢
NOMHbIMM NpaBamMu (B T.4. He saswowmiica EMO KOJ1/ camum UMN/N34M) obnagaeT Takxe:

3.2.1. TllpaBom HanpasneHus no Cucteme PMb B Bnge 3/ 3asiBKW O NPUCOOUHEHUN K [IpaBusiam Bblgaqdu

U UCIO/Ib30BAaHNS YHUBEPCA/TbHbIX KOPIOPATHUBHbIX OBAHKOBCKUX KapT «KapTa PRO» 415 lopugnd4eckmx
AnY,  UHANBULYASbHBIX PELIPUHUMATENEN, a TaKKe @OUINYECKUX JinL, 3aHUMArWNXCS B
YCTaHOB/IEHHOM MOPSAKE YACTHOM MPAKTUKOU, OTHOCSLUNXCS K CErMEHTY NPEANpUHUMAaTesnes (panee
- MNpaswuna no Kapte PRO), ¢ uenbto 3aka3a Ha cBoe umsa undposoi (digital) KapTsl PRO.
MonoxeHnss Hactosiwero nyHkta CTOPOHbI MPU3HAKT B KayecTBe noateBepxaeHuss KnneHTom
npegocTaBneHus Monb3oBaTesNto C NOAHbIMK NPaBaMm MOHOMOYMI Ha HanpaBneHue no Cnucteme PMB
3asBKM Ha Bbinyck uudposow (digital) KapTel PRO Ha nms aToro NMonb3oBaTens U, COOTBETCTBEHHO, Ha
3aKkntoYveHume lNMonb3oBaTenem C NOAHbIMU NpaBaMu gorosopa Ha KapTy PRO B pamkax [pasun no Kapte
PRO.

3.2.2. TpaBoMm HanpasneHuns no Cucteme PMB goKyMEHTOB B BUAE BIOXEHU B 3[], NOATBEPKAAOLLMX
noJsiHoMoYus/nNpoaneHne cpoka nosiHomounin EMO HOI.

3.3. Peructpauus Monb3oBaTtenei B Cucteme PMB ocywecTBaseTcs B ciegyoliem nopsigke:

3.3.1. bBaHK HanpaBnsieT Ha HoMepa MO6UNbHbIX TenedoHOB, a TaKKe Ha agpeca 3MeKTPOHHOM MOYThI
6yaywmx Monb3oBatenen Cuctembl PMB, onpegeneHHbix KnmeHToM B nopsigke, npeaycMOTPEHHOM
CornaweHneM, coobLEHNs C yKa3aHWeM CCbINIKK, NpefHasHavyeHHon gns Bxopa B Cuctemy PMB, a
TaKXXe BpeMeHHble Koabl foCcTyna® (BpeMeHHble /IorvH 1 Mapons).

3.3.2. Kaxppbii Nonb3oBaTenb OCyLLECTBASIET CBOKO peructpaunto B Cucteme PMB camocTosiTeNibHO. [1s
3TOro:

e pu nepeoM Bxoge B CucTemy - BBOAMT JIOTMH 1 BpPeMEHHbIN Maposib, KOTOPbIN 3aTeM [O/MKEH
M3MEHUTb Ha CBOM COHBCTBEHHBIN, ChOPMUPOBaB HOBbIN [1aposib B COOTBETCTBUM C YTBEPXKAEHHbBIM
¢dopmaTom, ucnonbsyembiMm B Cnucteme PMB;

® CaMOCTOSTENbHO YCTaHaB/MBaeT CBOe COOCTBEHHOe YHMBEepCanbHOE KOJoOBOEe C/I0BO* B
COOTBETCTBUU C TpeboBaHUsIMKN BaHKa.

3.3.3. C MoMeHTa ycnewHoro 3aBsepuweHus peructpaumm B Cnucteme PMB lMNonb3oBaTtento CTaHOBATCSA
LOCTYMHbI:

o  (YHKLMN M3MEHEHMS / BOCCTAHOBNEHUS AaHHbIX ans Bxoga B Cuctemy PMB: /lorvH n NMapons;

e Bbinyck CepTudukara (B 3aBUCMMOCTM OT npaB Monb3oBaTens Cuctemsl PMB);

e ONOKMpOBaHME BO3MOXHOCTM pocTtyna B Cuctemy PMB: nwboro [Monb3oBaTens - pans
Monb3oBaTens, asndawlleroca EMO HON/UM/N34M; Tonbko camoro cebsa - gna Monb3oBaTens,
oTnnyHoro ot EMO KO1/UMN/N340;

e NpocMoTp cyeToB KnueHTa;

e cepsucbl Cuctembl PMb B cooTBeTCcTBUM C npaBamMu, rnpefoctaBneHHbIMU [lonb3oBaTento gns
paboTbl B Cucteme PMB cornacHo BofensbsaBneHuto KnveHTa B COOTBETCTBUN C MONOXKEHUSIMU
HacTosauwero CornatieHuns.

3.4. dopmupoBaHue 3anpoca Ha CepTudukaTt u nopsapok Bbinycka Ceptucdukara

3 C nonv3zosarenscrori AOKYMeHTauymes rno paborte B Cucteme PMb KnneHT u [10/1630BaTe/n JOMKHbI O3HAKOMUTLCA Ha CaviTe baHKa.

4 BKavecTse YHuBepcasnbHoro KogoBoro c108a [1o/1b30BaTe/lb MOXET UCIIONb30BATbH CBOE /INYHOE KOJOBOE C/I0BO, YCTAHOB/ICHHOE UM /IS
nosnyyeHns ycayr baHka 415 KIneHToB-@u3NYeCKux ML COr/1acHo yC/I0BUSAM COOTBETCTBYIOLYMUX JOrOBOPOB/COI/IaLLIEHMNI.



CepTudumkat BbinyckaeTcs MNonb3oBaTensiM ¢ NOMHbBIMU NpaBamu (U B obsi3zaTenbHoM nopsigke ENO
KO/1/ UM/N34M). Monb3oBaTenb C MOMAHbIMK MpPaBaMu LOMKEH OblITb UAEHTUDULUMPOBAH NpU €ro
nnyHoM npucytcteun ENO KO/WM/NA34M. Nonb3oBatenu, HageneHHole KnneHtom B Cucteme PMB
TONMbKO MpaBaMW Ha MPOCMOTP/ CO3faHWe [OKYMEHTOB, He mMmetoT I B Cucteme PMB - Takum
Monb3oBaTtenam CepTudUKaT He BbIMyCcKaeTcs.

3.4.1. O6wumii nopsagokK pgencTeuit CTOPOH:
Mocne 3aBeplieHns peructpaumm B Cucteme PMB kaxabin Monb3oBaTenb dopmupyeT 3anpoc Ha
CepTudukat Yyepes pyHKUMoHan Moaynsa ynpaBneHusi ceptudukaTamu.
YpocToBepstowmin LleHTp BaHka B aBTOMaTMYeCcKOM pexnme obpabaTtbeiBaeT 3anpoc Ha CepTtudmkat
He no3gHee 1 (OgHOro) paboyero gHs Nocne ero NoNyyYeHus.
BaHk, nonyynB ot lNonb3oBaTens chopMmpoBaHHbIN 3anpoc Ha Ceptudukat B Cucteme PMBE,
HanpasnseT TakoMmy lNonb3oBaTento AKT NpU3HaHMS KNYa NoanncKn Ansa ero noareepxaeHus. MNocne
nonyyeHus ot [lonb3oBaTens MNOATBEPXAEHHOro AKTa nNpu3HaHUs Kaoda nognucu  baHk
ocywecTBnsetr aktuBaumio CepTudwukata pns  panbHeWwero ucnonb3oBaHus I Takum
MNonb3oBaTtenem.
06s13aHHOCTb NO NpepocTaBneHuto Monb3osatento Ceptudukarta ansa 3, bopmmupyemor ¢ NOMOLLbHO
Kntoya 3M, pasMelleHHOro Ha 3auwmuieHHoMm cepBepe C3I, cumTaeTcs MUcnosHeHHoW BaHkowm, a
CepTuduKkaTt cumMTaeTcs nonyvyeHHblM Monb3oBaTenem, npu nonyvyeHnn baHkom B Cucteme PMB ot
Monb3oBaTens NoaTBEPXAEHHOIO AKTa MPU3HAHUA KNoYa NOAMNCHK.

3.4.2. MepBuUYHbIN BbiNycK CepTUdUkKarta
3.4.2.1. Mocne 3aBeplleHns peructpaunm Bcex MNonb3oBaTtenen B Cucteme PMB KnueHTy (Monib3oBaTernio,
asnsowemycs EMO KO1/UMN/N34M), Heobxogumo BbINycTUTb cBol CepTudukar.
[ns aToro KnuexT:
o dopmupyeT 3anpoc Ha CepTudukart,;
e HanpassnseT ero B baHk no Cucrteme PMB;
e nosyyaeT oT baHKa AKT npu3HaHua knYva nognucn u MN3Tl;
e nopaTBepxpaet ceoeit M3M AKT NpM3HAHMA KIKOYA NOAMMCUM U HanpasnsieT ero B baHk no
Cucteme PMB.

B pe3ynbTaTe Yero nponcxoanT reHepaums knroyda 3l MNonb3oBaTtens, aenstowerocs EMO KOJ1/UM/N340M.
3.4.2.2. Kaxgpin Monb3oBaTtenb, oTAnYHbIM oT EMO KON/UIM/N34M, co cBoen cTOpoHbl popMmUpyeT CBOK
3anpoc Ha CepTtudukar. nsa atoro Monb3oBaTtens B Mogyne ynpaBneHus ceptudukaTamm:

® npoBepsieT CBOU faHHble U faHHble KnneHTa, npon3BoguT 3anpoc Ha CepTudmkar;
e nony4aeT oT baHka yBefoMeHMe o cTaTyce Bbinycka CepTudnkara;
e nony4yaeT oT baHka chopMMPOBaHHbIN AKT NPU3HAHUS KTt0Ya NOANNCH.

3.4.2.3. NepBUYHO chOpMUPOBAHHBIN AKT NPU3HAHUS KtoYa nognucy kaxxgoro Monb3oBaTens KnmeHT (T.e.
Monb3oBaTenb, asnswowmincs EMO KO/UM/N34M) nogTeepxaaeT cBoeli 3l v HanpaenseT B baHk
no Cucteme PMB. Takoe NOATBEPXAEHME OCYLLECTBAAETCS TOMbKO MOCAe UAeHTUdUKaLmm
MNonb3oBaTens npu ero JIMYHOM MPUCYTCTBUMN.

3.4.2.4.Tlo 3aBepweHun npouegyp, NpegycMOTpPeHHbIX B nognyHktax 3.4.2.1-3.4.2.3 CornaweHus,
Monb3oBaTenu BMpaBe MCNOAb30BaTb CBoM Il AN OCYWeECTBAEHUS 3/IEKTPOHHOTro obMeHa
JOKyMeHTaMu ¢ BaHKoM B cooTBeTCTBUM ¢ CornatwleHmnem.

3.4.3. CmeHa Knioueit 3, noBTOPHbIN BbINYCK U CPOK AelcTBuA CepTudukara

3.4.3.1. Cpok gencteusi Kntoyeit 30 coctaBnsieT 1 (OamH) rog. 3a 1 (OguH) Mecsil, 4O NCTEYEHUS YKa3aHHOMO
cpoka baHk yBepomnsieT KnneHTa o HeobxoanmocTu ccopmmpoBaTb HoBble Knwoum 3.
YBegomneHne BaHK BbIMOMHSET MyTeM HanpasneHus lMonb3oBaTento (B MOMEHT ero BXoga B



Cuctemy PMB) MHMOPMaUMOHHOIO COOOLLEHUS O CPOKe OKOH4YaHus paencTBus CepTudukaTta

NMonb3oBaTtens’. Mo ncTeyeHUN cpoka aencTems Kntoden 3M nognucaHme AOKYMeHTOB B Cucteme

PMB HeBO3MOXHO.

3.4.3.2. CmeHa Kntoyen 31 gomkHa Npon3BoanTbCS KNMeHTOM B Cnegyrowwmx cnyyasx:

e npu nonyyeHun oT baHKa yBegoOMNEeHMS O CpoOKax OKOHYaHusi pgenicteua CepTudwmkata
Monb3oBaTens;

e MpW NpekpalieHm nosHoMoumin MNMonb3oBaTtens (B 4YaCTHOCTW, Npu OT3biBe y Nosib3oBaTens
NMOMHOMOYUI, paHee NPefoCcTaB/eHHbIX eMy KnveHTom /cmepTun lMonb3osaTtens, asastowerocs ENO
KOM/UN/N34N), npu wu3MeHeHUM pekBusnToB KnmeHTa5 (Npy OJHOBPEMEHHOM U3MEHEHUU
HanMmeHoBaHua n UHH KnuenTa, ®UO Monb3osaTens);

e [puW KOMNpoMeTauun/Hann4ymm nogo3peHnin Ha KoMnpomeTauuio (B TOM ynucne, B Cayyasx
HeCaHKLUMOHNPOBaAHHOMO focTyna K Cnucteme PMB uam npu Nogo3peHnn Ha HeCaHKLMOHUPOBAHHbIN
pocTyn TpeTbux nuy K Cucteme PMB/ K cyeTam/mporpammHo-annapaTHbIM cpeacTBam KnueHTa, B
Cny4vasix KONMpOBaHUS MW NPU MOJO3PEHMM B KONMpoBaHMM Kntoven 3M TpeTbUMK NML@AMU, a TaKxke
npu Apyrux cobbiTMsX, B pe3yfbTaTe KOTOPbIX BO3MOXEH HECAHKLMOHMPOBAHHBIA [OCTYN K
nporpaMMHbIM cpefcTBam 1 Kntoyam 3).

3.4.3.3. flevictBue CeptudmrkaTa n Kntoyeri 3l npekpallaeTcs TObKO MO OKOHYAHMUIO CPOKa. B TeueHme mx

CpOKa [AeucTBUS [JOCTYN cooTBeTCTBylouwero [llonb3oBatens B Cuctemy PMB MoxeT 6biTb

3ab6/10KMPOBaH NO MHULMATHKBE:

e [lonb3oBaTens, asnsawleroca EMO FO/1/UM/N34M - B oTHOowWweHMUN camoro EMO HO1/UN/N34N
“/VNN B OTHOLEHUW MHbIX Monb3oBaTenen,

e ocTanbHbIX lMonb3oBaTene — TOMbKO B OTHOWeEHUM cebsi nuyHo. Mpu 3ToM, B Cny4vae
pa3610KMpPOBKN (BO306HOBNEHNS gocTyna B Cuctemy PMB) CepTudurKkaT 1 paHee BbinylleHHble Koun
3M Takoro Monb3oBaTens NPOLOMKAT AENCTBOBATb 40 OKOHYAHMS MX CPOKa AeNCTBUS.

Cnocobbl, koTopbiMK MoNb30BaTeNb BNPaBe BbINOAHUTb 610KMPOBKY AocTyna B PMB, B TOM Yyucne B ciyyae
KoMmnpomeTaLumm (NP1 HaMYNUM OCHOBAHWUI NofaraTb, YTO KOHdUaeHUManbHocTb Kntoya 3 HapyweHa):

e MyTeM CaMOCTOSATeNIbHON 610KUPOBKY B pa3aene «Mpodunb» Cuctemsl PMB;

e nyTem npegocTaBneHus Monb3oBaTeseM B BaHK NUCbMEHHOrO 3asiBeHUs (yBEAOMNEHMS) B
NPOu3BO/IbHON (hopMe C yKa3aHMeM B HeM chakTa KomnpomeTaumn Kntoya 3 namn nHbIX cobbiTuin u
06CTOSATENbCTB, B pe3y/ibTaTe KOTOPbIX BO3MOXEH HeCaHKLMOHUPOBaHHbIN gocTyn K Kntoyam 30 (baHk
6nokupyeT goctyn B PMB). laHHbIN cNocob MOXeT Takxe ObITb UCMOJIb30BaH B C/lydae obpalleHns B
BaHk KnuneHTa (EMO KOJ1/UN/N34M) B CBA3M C HAMEPEHMEM OTO3BAaTb COOTBETCTBYHOLLME NOTHOMOYUSA Y
MNonb3oBaTtena PMB.

3.4.3.4. B ciyyae oKoHYaHMA cpoka gencteusa CepTudukarta, Bo306HoBNeHNe paboTbl B Cnucteme PMB u
goctyn K cepsucam Cuctembl PMB Bo3MOXHbI nocsie reHepauuu MNonb3oBaTtesieM HOBOro 3anpoca
Ha CepTudukaT u nonyvyeHus ot baHka HoBoro CepTudukara.

3.4.3.5. Boinyck CepTudukata npu cmeHe Kntoyeinn 3 ocywecTBnsieTcs KaxabiM [onb3oBaTenem
CaMOCTOSATE/bHO.
dopmupoBaHme 3anpoca Ha CepTudukaTt 1 nocnegyrowmnin Boinyck Ceptudukata COOTBETCTBYOT
nopsiAKy NepBoHayanbHOro Bbinycka CepTudurkaTta, onMcaHHOMY B MyHKTe 3.4.2 CornalueHus.
B pe3synbTate Bbinycka HoBoro CepTudukaTta nobbiM Monb3oBaTtenem obmeH 3[ ¢ baHkom B
Cucteme PMB ocyuectBnseTcs ¢ npuMeHeHneM Hosoro Kntoya 3M1.

3.5. Mopapok pa6boTbi c 3]

5 OC}/[LIE’CTB/L‘?GTC}? pu Ha/mqm//yEaHKa TEXHUYECKOV BOZMOXHOCTHU 10 PEeLOCTAB/IEHUIO CEPBUCOB Cucrembl PMB.
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3.5.1. CdopmupoBaHHble B Cucteme PMB 3[1 noanucbiBaloTCsl CO CTOPOHbI KnneHTa ¢ nomolybto 3
Monb3oBaTenein B COOTBETCTBUM C NpaBaMu, NPefOCTaB/ieHHbIMU UM KNMEHTOM B COOTBETCTBUU C
ycnoBusiMu Hactoswero Cornawenus. Mpu nonydyeHnun 3[, nognucaHHbix M, BaHK npoBepsieT B
ABTOMATUYECKOM pexume NoganHHOCTb 3M1. B uensx uCKnYeHs HeCAaHKLMOHUPOBAHHOIO [OCTYNa K
Kntouam 30, KnneHT obecneymBaeT coxpaHeHue B cekpeTe Kntoyeli 3l MNonb3oBatensimu.

3.5.2. Toctynuewwue B baHk 3 KnueHTa npuHnuMatoTca BaHKOM K UCMOMHEHUIO B CPOKU, YCTAHOB/IEHHbIE
COOTBETCTBYHOLMM [OrOBOPOM OAHKOBCKOrO cYeTa, 3aktoyeHHbIM CTOpoHamu B pamkax [Mpasun
6aHKOBCKOro 0bcnyxmnBaHus, HacTosawmm CornaleHmemM, U/Mam UHbIM AOFOBOPOM, 3aKIHOYEHHbIM
mMexpy baHkoMm n KnveHToM M npegycmaTpuBarowmm obmMeH 3/, npu ycaoBUKM, YTO NMPOBeEpKa Ha
nognnMHHoCcTb Il fgana NOMNOXKMTENbHbIN pe3ynbTaT, [OKYMEHT odopM/ieH B COOTBETCTBUM C
[ENCTBYIOLWMM 3aKOHOAATENBCTBOM Poccuinckon degepaumm n HOpMaTMBHbIMY akTamm BaHka Poccuun
N He MPOTUBOPEYUT UM.

3.5.3. TognucaHHbie 3N 3, HanpaBnsiemble B BaHK ¢ BOXeHHbIMM daliniamMmn, B TOM YMC/Ee COAEPXKALL MMM
CKaHMPOBAHHbIE KOMWUWU, MPUHUMAKOTCS BaHKOM MNpU HanMYMM KAYECTBEHHOTO M306paxKeHus,
MO3BOJISILOLLEFO OLHO3HAYHO Pa30bpaTh M MOHATH UHGOPMaLMIO U CBefeHUsl, Heobxogumble As
peanusauun baHKoM cBomx npaB U obs3aHHocTel. [ no cBoei hopMme, COCTABY U COAEPHKAHUIO
[OJIKEH COOTBETCTBOBATb CBOEMY HA3HAYEHMIO.

3.5.4. 3[, nognucaHHble 3M, NpPU3HATCS PABHO3HAYHbIMW [OKYMEHTAM Ha OyMaXKHOM HocuTene,
NOAMUCAHHBIMW  COBCTBEHHOPYYHON nognucbto  KaneHTa/ynosHOMOYEHHOro  npepcTaBuTens
KnneHTa, npy 04HOBPEMEHHOM BbINOJIHEHUWN CAEAYIOLWMX YCAOBUIA:

e 3]l nognucaHbl 3, co3gaHHoMi c noMoulbto Kntova 3MM;

e rnoaTBepxgeHa npuHagaexHoctb Knwouva 3l Tonb3oBaTento, SBAAKOWEMYCS BAageNbLem
CepTudumkaTta knro4va npoeepku 3r1;

o CepTudmkart knroya npoepkm 3l co3gaH YA0CTOBEPSIOLNM LEHTPOM;

o CepTudukaT KntoYva npoBepku I ABASETCS LENCTBYOLWMM HA MOMEHT NOAMMUCAHNUS U NOMYYEHUS
apyron CtopoHoi 3.

Mpu 3TOM, €cnv B COOTBETCTBUM C pefepanbHbIMM 3aKOHaMU, NPUHMMAEMbBIMU B COOTBETCTBUM C HUMU

HOPMATMBHbIMM NPABOBbIMK aKTaMKn UK 0bblYaeM feloBOro 060poTa, JOKYMEHT AO/MKEH ObITb 3aBepeH

neyatbto, [, nognucaHHbii 3 1 NpU3HaBaeMbll PaBHO3HAYHbIM AOKYMEHTY Ha ByMaXxHOM HocuTene,

NogMNMCAaHHOMY COBGCTBEHHOPYYHOM MOAMUCHID, MPU3HAETCS PAaBHO3HAYHLIM [OKYMEHTY Ha BYyMa)KHOM

HocuTene, NognMcaHHOMY CO6CTBEHHOPYYHOW NMOAMMCHIO 1 3aBEPEHHOMY MeYaTbio.

3.5.5. OpHon 3M MoryT 6bITb MOAMUCAHbI HECKOJIBKO CBA3aHHbIX Mexgy coboi 3[ (nakeT 3[)5. Mpwu
nognucaHumn 3NN naketa 3/, kaxabli 13 I, BXoAALWMX B 3TOT NaKeT, cYUTaeTCa nognucaHHbiM 30,
KOTOPOW nognucaH naket 3/.

3.5.6. BaHK npuHMMaeT 3[] nNpu YCNOBUM COOTBETCTBUS 3TUX [AOKYMEHTOB TpPeboBaHUAM
3aKoHogaTenbcTBa Poccuiickon depepaumun, hopmatam, ycTaHOBAEHHbIM B Cucteme PMB, a Takxke
Hanuuns KoppekTHon M. 3], HanpaBnstoTca B baHK NCKAOYMTENBHO B YCTAaHOBAEHHOM CUCTEMON
PMB ¢opmaTe c 3anonHeHEM NPeyCMOTPEHHOMO NEPEYHS PEKBU3UTOB.

3.5.7. MoctynuBme B baHk 3[, odopmieHHble HeHagnexawum obpa3om (B TOM 4uMCie, HO He
OrpaHMYNBaAsACb NEPEYNCSIEHHBIM: HE COOTBETCTBYIOT AEMCTBYHOLEMY 3aKOHOAATENbCTBY POCCUIACKOM
degepaunn, HopMaTUBHbIM fJOKyMeHTaM baHka Poccuu; PacnopsbkeHue, gna kotoporo B PMB
yCcTaHoBMeH dhopMaT M nepeyeHb PEKBU3UTOB K 3aMO/IHEHMIO, HanpaBieHo B cBoOb6ogHOM cdopmaTe;
nmMbo AN UCMOMHEeHUs  pacnopskeHuin  KnueHTa no cyeTy TpebyeTrcs npefocTaBneHue
[BONOMHUTENbHbIX [OKYMEHTOB), HE MPUHUMAtOTCS BaHKOM K MCMOMHEHWIO, U B TeYeHMe TeKyLiero
paboyero gHs KnueHTy no Cucteme PMB HanpaBnsieTcsi COOTBETCTBYHOLEee coobuieHne baHka ¢
yKa3aHueM NpUYnHbI HEUCNONHeHNs D[°.

6 BaHK MOXeT PouHPOPMUPOBaTL KINEHTA UHBIM CIIOCOBOM.
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3.5.8. KnueHT yBepomnseTcsa baHKOM 0 npveme K UCMOIHEHUIO UM 06 0TKa3e B NMPUEME K UCMOMHEHUIO
(aHHynMpoBaHuK) PacnopsikeHus B dopme 3 nytem nameHeHus ctatyca 3 B Cucteme PMB ¢
yKasaHuewm:

3.5.8.1. B ciiyvae NpyHATUS K UCNOJTHEHUIO — MHOpMaLmK, Nno3BonstoLen KnmeHTy naeHTudunumMpoBaTthb

pacyeTHbIV JOKYMEHT U faTy Npvema ero K UCNoSHEeHNIO;

3.5.8.2. B cnyvyae oTKasa B npueMe K MCMOMHEHWIO (aHHYNMpOBaHUS) - MHGOPMaLMK, NO3BONAIOLLEN

KnnenTty ngeHTuduumposatb PacnopspkeHue, gaTy ero aHHYAMpOBaHUSA, a TakkKe MNPUYUHY
aHHYNMpPOBaHMS.

3.5.9. 0653aHHOCTb MO YBEAOM/IEHUIO CYUTAETCS WCMONHEeHHOM bBaHKoM, a CcooTBeTCTBYylOLEe
yBefloMnieHne baHKa cuymTaeTcs nosiyvyeHHbIM KnueHTom npu pasmeuweHun B Cucteme PMB
NHdopMauum, ykasaHHOM B noanyHkTax 3.5.8.1 unmn 3.5.8.2.

3.5.10. Hactosiwmm CTOPOHbI yCTaHaB/NBAKOT:

e patoi nonyyeHus KnneHTom oT BaHka AOKYMEHTOB M MHGopMaumu, CHOpPMUPOBAHHBIX B
3/IEKTPOHHOM Bufe ¢ noMoLbio Cuctembl PMB, siBnsetcs gata pasmelleHnst bBaHKoM JOKYMEHTOB U
nHdopmauumn B Cucteme PMB (HanpaBneHusi KnnMeHTY COOTBETCTBYHLLErO YBELOM/IEHUS B
cooTBeTCcTBUM ¢ CornalieHmem);

e [paTou npepctaBneHunss KnneHTom B BaHK AOKYMeHTOB M MHbopMaumn, copMmpoBaHHbIX B
3/IEKTPOHHOM Buae ¢ nomoubio Cuctembl PMB, aBnsieTca gata mx nonayvyeHmss baHkom: pgaTa
pa3smeueHns KnneHToM nognucarHHbix 31 3/ B Cnucteme PMB B cooTBeTCTBMU € CornalleHmem.

3.5.11. PacnopskeHusi, cpopmmpoBaHHble B Cnucteme PMB, npuHuMatoTcst BaHKOM K MCNOMHEHMIO, €CK
npu ux noanucaHuMM ydacTBoBan nwbon MNonb3oBatenb Cuctembl PMB, koTopomy KnneHTom
npeacTaB/ieHo NPaBo NOANUCU, ECIN MHOE COYETaHNe Noanucei He 66110 ycTaHoBeHO KnneHToMm ans
nognucaHust PacnopsipKeHUin B COOTBETCTBUM C YCIOBMAMN HacTosiwero CornalleHums.

3.5.12. Tpu HaNNYMMN TEXHNYECKON BO3MOXHOCTU B Cucteme PMB, KnueHT BnpaBe nogaBaTh B baHK, a BaHk
06513yeTCs NPMHMUMAThL K UCMONHEHMIO PacnopsixeHus B Buge 3, nognucaHHoro 3 B COOTBETCTBUM C
HacToswmm CornaweHnem, B KOTOpbIX KAMeHTOM yKasaHa pgaTa MCMOJIHEHUS COOTBETCTBYIOLLEro
PacnopshkeHuss B npepenax 31 (TpuaLatTM OfHOMO) KaneHAAPHOro fHA OT AaThl NOAMMCaHMSA
yKa3zaHHoro PacnopspkeHus 3M. lMpun nonyvyeHnn ot KnueHta PacnopsyxeHuns ¢ ykasaHuem fatbl ero
NCMOSIHEHNA B nNpefefiax YKa3aHHOro Cpoka, BaHK ocywecTBnseT yaocToBepeHWe npasa
pacnopsXeHust AeHEeXHbIMU cpeacTBaMum KnveHTa Ha MOMEHT nNpuema Takoro PacnopspkeHus.

Ecnn ykasaHHas KnueHTOM paTa MCNonHeHUs PacnopshkeHUs MpUXOAWUTCS Ha BbIXOLHOW WM
Hepabounin AeHb B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuinickon depepaumn, To BaHk ncnonHset
Takon 3[1 cnepyowmMM pabounm gHeMm.

3.5.13. B cooTBeTCTBUM C NOJIy4eHHbIM OT KnneHTa PacrnopsixeHuem B Bufe 3/1, B KOTOPOM yKa3aHa faTa
WCMNOJIHEHUS, OTANYHAsS OT AaTbl nognucaHus 3[ 3N, baHk 06a3yeTca COCTaBASATb OT MMEHU U MO
nopy4eHuto KnneHta pacyeTHble JOKYMEHTbI M OCYLLECTBAATbL NepeBof AEHEXHbIX CPEACTB CO CYeTa
KnveHTa B COOTBETCTBUM C NONy4eHHbIM PacnopsixeHnem?7. PacnopshkeHns ncnonHsotcs baHkom B
COOTBETCTBUM C YCNOBMAMW [oroBopa 6OaHKOBCKOro cyeta W Hactosiwero CornaweHus.
PacnopsxeHne He ucnonHsaetca baHKOM, ecnv MO COCTOAHUIO Ha ATy UCMOMHEHUs, YKasaHHYlo
KnueHToM B PacriopshkeHunu, Ha cyeTe KnmeHTa, C KOTOPOro cornacHo Pacnops»eHnio npon3BoguTCs
crnncaHue, OTCYTCTBYIOT IeHeXHble CpefCcTBa UIN UX HelOCTaTOYHO /19 UCNONHEHNSA PacnopsikeHus
n onnaTbl KoMuccum baHka B MONHOM pa3smepe corfiacHo Tapudam baHka, a Takke Npy Hanu4mu
OrpaHMyYeHUN MO PaCNOPSHKEHMIO AEHEXHbIMU CPeACTBAMM, Ppa3MeLleHHbIMU Ha COOTBETCTBYHOLLEM

7 CocraBnenne pacqeTHbix JOKYMEHTOB U NIEPEBOS AEHEXHBIX CPEACTB B COOTBETCTBUM C M10/1yYEHHBIM PacropsyeHnem ocyLecTBaseTcs Ha
ocHoBaHum lMonoxeHns baHka Poccum ot 19.06.2012 N 383-1 "O npasuniax ocylyecTseHns NepeBo[a JEHEXHbIX CpeqCTB”.
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cyeTe KnneHTa, ycTaHOBNEHHbIX B COOTBETCTBUN C AENCTBYIOWMM 3aKOHOAATENLCTBOM Poccuinckon
degepaunm, NpenaTCTBYIOWNX NCNONHEHNIO PacnopshkeHus KnueHTta. B cnyvyae HegoCTaToO4HOCTH
JEHEeXHbIX CPeAcTB Ha cyeTe KnueHTa Ana MCMNOAHEHUS BCeX MOCTYMMBLUMX K CYETY PacyeTHbIX
[OKYMeHTOB, BaHk ucnonHset PacnopsikeHust KnveHTa ¢ cobntofeHMeM 04epegHOCTU CruncaHus
[BEHEXHbIX CPefCTB CO CYeTa, YCTAaHOB/IEHHOM [eWCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuiickom
®egepaunn. B cnyyae, ecnv Ha yKasaHHy0 KnveHTOM gaTy ncnonHeHus PacnopsikeHns B OTHOLWEHUM
KnneHTa BBefgeHa nwbas M3 npoueayp 6aHKPOTCTBA, MCMNOMHeHMe Takoro PacnopshkeHus
ocyuiecTtBnsieTc baHkom B nopsgke, yctaHoB/ieHHOM PeflepanbHbIM 3aKOHOM OT 26.10.2002 N 127-93
"O HecocToATeNbHOCTU (b6aHKpoTCcTBe)", B TOM uucne baHk BnpaBe OTKa3aTb B WCMOJHEHUU
PacnopsieHus npu HECOOTBETCTBMM onepaLmy TpeboBaHMSAM 3aKOHOgaTeNbCTBA.

4, MPABA 1 OBA3AHHOCTU CTOPOH
4.1. TMpwuycTaHoBKe U ucnosibzosaHum Cucremol PMB KnueHT:

4.1.1. 0643aH 0b6ecneynTb Hann4Me 06opyAOBaHMS, MPOrPaMMHOro obecnevyeHUs N TeNEKOMMYHMKaLMI
B COOTBEeTCTBMMU € N.1.24. CornaweHus.

4.1.2. 0643aH cobntogaTb NpaBuIa NOMb30BaHUS NPeOCTaBAEHHBIMU MY MPOrPaMMHbBIMU CPEACTBAMMN.

4.1.3. 0653aH 3HAKOMUTbLCS C AOKYMEHTaMW M COOBLIEeHUSIMN/yBEAOMAEHNSIMU, HAMNPABASEMbIMU eMY
BaHKOM B fieHb WX NpefocTaBneHus, a Takxke obs3aH 3anpawunsatb B Cucteme PMB BbINMCKKM MO
cyeTaM/NpPUNOXKEHNS K HUM N OCYLLECTBASTb 03HAKOMJIEHUE C HAMU C LieSIbio MPOBEPKM MHMOopMaLmm
Nno CBOMM CYeTaM.

4.1.4. TlpusHaeT, 4TO NoaydeHne baHkoMm I3[, nognucaHHbix 3 KnneHTa B nopsagke, yCTaHOBEHHOM
CornalleHneM, 3KBMBANEHTHO MOMYYEHUIO [OKYMEHTOB Ha OyMaXXHOM HoOcCuUTene, 3aBepeHHbIX
NoANUCAMU YNONHOMOYEHHBIX 1L, (B T.4. YNONTHOMOYEHHbIX PACNOPSHKATbCSA AEHEXHbIMU CPeCcTBaMU,
Haxo4SALWMMUCS Ha CYeTe), U SIBASETCS HEOBXOAUMBIM M LOCTATOYHLIM YCIOBMEM, MO3BOJISIIOLMM
YCTaHOBUTb, 4TO 3/ ncxoguT oT KnneHTa.

4.1.5. TlpuMHMMAaEeT Ha cebsi pUCKK, CBA3AHHbIE C MOMYYEHUEM TPETBUMM INLLAMUN HECAHKLMOHMPOBAHHOIO
poctyna Kk Kntoyam 3, YHMBepcanbHOMY KOAOBOMY cfioBy ntoboro u3 Monb3osaTeneri PMB unu
pekBu3MTaM goctyna k Cucteme PMB, oo MoMeHTa nonyvyeHus baHkom yBegomneHuns ot KnveHta o6
yKa3aHHOM chakTe.

4.1.6. TpuHMMaeT Ha cebs PUCKM, CBSA3aHHble C HEBO3MOXHOCTbIO nepefdayvM 3[ (No npuyuHe
HEMCMNPABHOCTM 3N1EKTPOHHOM TEXHWUKM, COOU B Nepepaye nHbopMaLnm no cetTm u T.4.).

4.1.7. TlpuHMMaeT Ha cebsa pUCKK, CBA3aHHbIE C HeUCnoJiHeHUeM 3/, copgepXalymx PacropsiKeHus, B
cny4ae HecobntogeHUs NpaBuil NONb30BaHWSA NPEROCTaBNEHHbIMW MY MPOrPaMMHbIMU CPEACTBAMM.

4.1.8. 06d3aH obecneynTb COXPAHHOCTb MPOrpaMMHbIX cpefcts, Knwoyern 3N, a Takxke
KOHMbMAEHLMAaNbHOCTb OAHOPA30BbIX Naposieit (KogoB), HanpasasieMbix SMS-co0bLWEHMAMY HAa HOMepP
mMobunbHoro TenedoHa MMonb3oBaTenein. KnneHT o06s3yeTcs coxpaHaTb SIM-kapTy, 3a KOTOpOM
3aKpenjieH ero Homep MobuabHOro TenedoHa, YKa3aHHbIM B COOTBETCTBYHOLWEM 3asiBieHUM, Kak
(bakTop ayTeHTUdUKauumn, obecneunTb 3awWmUTy OT BUPYCOB Mpu MCNOAb3oBaHUM SIM-kapTbl B
cMmapTdoHax. KnveHT npuvHUMaeT Ha cebs pUCK YObITKOB, CBSI3aHHbIX C HECAHKLMOHMPOBAHHbIM
pocTtynoM (B TOM uucie U3MYECKUM WAW C WUCMOMb30BAaHWMEM BPeLOHOCHOrO MPOrpaMMHOro
obecneyeHns) K MobunbHbIM TenedoHam [Monb3oBaTenei, Ha KoTopble BaHKOM HanpaBnAlTCS
ofiHOpa30Bble Napoaun (Kogbl), UCNofb3lyeMbie A8 nognucaHmsa npocton M AKTa NPU3HAHMS KoYa
nognucu, a Takke NMPUHUMAET Ha cebs PUCK BO3MOXHOCTWU BCIEACTBME HECAHKLMOHUPOBAHHOMO
poctyna ¢dopmMrMpoBaHus OT ero uMeHu 3anpoca Ha CepTudukaTt u nognucanusa Ceptndumkara.

4.1.9. He BoO3paxaeT nNpoTUB NpoBeaeHus paboTHMKamMu bBaHka paccnefoBaHWi B OTHOLWIEHUM
COMHUTENbHbIX OMepaLunin, B TOM Y1C/Ie C NPUB/IEYEHMEM NPABOOXPAaHUTENbHbBIX OPraHoB.

4.1.10. TapaHTMpyeT onnaTty ycnyr BaHka, okasbiBaembix B COOTBeTCTBUM ¢ CornaweHuem (ecnm
npegycmoTpeHo Tapudamn).
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4.1.11. Ob6saA3aH npepocTaBnaTb No 3anpocy baHka pokymeHTbl (MHbOpMauuio), HeobxopguMmble pAns
ucnofHeHnss baHkom TpeboBaHun depepanbHoro 3akoHa ot 07.08.2001 N 115-03 «O
NPOTMBOAENCTBMM Nerannsaunm (OTMbIBAHWUIO) [OXOAOB, MOMAYYEHHbIX MPECTYMHbIM MyTeM, U
(DUHaHCMPOBaHMIO  Teppopu3Ma», BKAYas UWHdopmauuio o  Bbirogonpuobperatensx u
6eHeduumnapHbIx Bnagenbuax KnneHTa.

4.1.12. Mpu cmeHe MNonb3oBaTtenei/ux npaB B Cucteme PMB, BHECEHUN U3MEHEHUI W OOMNOJHEHUA B
yupeauTenbHble AOKYMeEHTbI KnneHTa, 06s3aH coobwatbe baHKy 06 3ToM (hakTe B TeyeHme 3 (Tpex)
pabounx gHe OfHUM 13 yKa3aHHbIX CNOCO6O0B:

*  cucnonb3oBaHueM Cuctemsl PMB®;

*  YNONHOMOYEHHbIM npeacTasuTeneM KnveHTa nop pacnucky OTBETCTBEHHOMY
npeacrasutento baHka.

4.1.13. 0653aH MHMLMMpOBaTb popmMmpoBaHue HOBbIx CepTudunkatos (3ameHy Kntoyen 3M) npu cmeHe
Monb3oBaTenen/npu npekpaweHnun nonHomoumin Monb3oBatenen (B 4acTHOCTU, NMPU OT3biBE Y
Monb3oBaTens nosHomounin KnueHtoMm/ npu cmepTu [onb3oBaTtens, sAeasiowerocs ENO
KON/UN/N34N), a Takke Npu U3MeHeHUW pPekBuU3UTOB KnneHTa (Mpy OGHOBPEMEHHOM M3MEHEHUU
HanmeHoBaHusA n MHH KnueHTa, U0 MNonb3oBaTtens), B cooTBeTcTBMM ¢ CornaweHneM. Bece aelicteus,
COBEpLUEHHbIEe [0 MOCTYMNEHUS COOOLLEHUsT 06 YKa3aHHbIX WU3MEHEHMSIX MO paHee YKa3aHHbIM
KAneHTOM pekBM3nTaM, CYUTAIOTCA COBEPLUEHHbIMU 3aKOHHO W 3aCYUTLIBAKOTCS KaK BbINOMHEHME
CTOpOHaMM CBOMX 0653aTENbCTB.

4.1.14. O653aH MageHTUdULMPOBaTL Monb30oBaTENS NPU €ro IMYHOM NPUCYTCTBUM (BbinonHseTcs EMO KO/
camum WM/N34M), npegoctaBnaTb BbaHKy pgocToBepHyto MHGopmaumio o KnneHTe/ o Kaxaom
Monb3oBaTene, B TOM 4ucie MHdopmaumo, Heobxoanmyo ans cBssn ¢ KineHToM/ KOHKPETHbIM
Monb3oBaTenem, a Takxke obecne4ynTb 06HOBNEHWNE YKa3aHHOW MHPOPMaLUN B CllyHae ee M3MEHEHMS.

4.1.15. O653aH 3a CBOW CYET NoAAePXKMBaTb B paboyeM COCTOSIHMM NpUHaAiexallme eMy annapaTHble u
nporpaMMHble CpeacTBa, B TOM YMCIE CPeAcTBa aHTMBUPYCHOM 3aluTbl, MCMOMb3yeMble A/s
dyHKUMoHMpoBaHUs Cructembl PMB, a Takke obecneqnTb CBOEBPEMEHHOE UX OOHOB/IEHME.

4.1.16. 06s3aH cobnogatbh npaBuia UHDOPMALMOHHON 6e30MacHOCTU MPU UCMOoJSIb30BaHUU CUCTEMDI
PMB:

" uckNouYnTb Nepegavy Kntoya 30N n ero Konuin TpeTbMM MLAM, @ TaKxe nepegady no
TenedoHy, 3/1IEKTPOHHON NoYTe UAN NYBNYHBIM CETSM;

" B C/lyyae M3MeHeHUs (PYHKLMOHaNbHbIX 0653aHHOCTEN COTPYAHMKA, ABASIOWErocs
Monb3oBaTtenem Cuctembl PMB, BneKyLLero oT3biB y aHHOro COTPYAHMKA NOTHOMOYUN,
npefycmaTpusatowmnx ero goctyn K Cucrteme PMB, nsmeHeHus npas B Cucreme PMB, a
TaKXKe MOMHOMOYMIM Ha nonyvyeHwe WHdboOpMauMM Mo cyeTy/cyeTam KnveHTa Ha
OCHOBaHWUM YHMBEPCANbHOIrO KOZOBOI0O C/1I0Ba Npu obpalleHnn coTpyaHuka B baHk no
TenedoHHoM cBs3n, KNMeHTOM JOMKHO BbITb UHULMMPOBAHO M3MeHeHMe NHbopMaLn
0 cooTBeTcTBylOWeM [lonb3oBaTene nyTeMm HanpasneHus B baHkK 3asBneHus Ha
N3MeHeHne nHdopmaLmm 0 Nonb3oBaTeNSIX.

4.1.17. O6s3aH BbINONHUTL 3aMeHy Kntoyen 3M:

" [pu UCTeYeHUU cpoka penctens CepTudnkara;

"  Npu KOMMNpPOMETaLMU/HaNMYMM MNOLO3PEHUIN HA KOMMpomeTauuio (B TOM 4ucne B
Ccnyyasax HeCaHKUMOHMpOBaHHOro poctyna kK Cucteme PMB wnm nopospeHuun
HECAaHKLUMOHMPOBAHHOIO [oCTyna TpeTbux nuy K Cucteme PMB/ kK cyetam /[ K
nporpamMmHo-annapaTtHbiM cpefacTBaMm KnueHTa, 0 cayvasx KOMUMPOBaHUA wan
Nnopo3peHnn B KonupoBaHuu Kntoyen 3 TpeTbUMM NMUaMK, @ TaKKe O APYrux
CObbITMAX, B pe3y/nbTaTe KOTOPbIX BO3MOXEH HEeCAHKUMOHWPOBAHHLIA [JOCTYN K
nporpaMMHbIM cpeacTBam, Kntovam 3M).
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4.1.18. 06sa3aH npenocTaBnATb B baHK OOKYMeEHTbl M MHMOPMaUUIO, ABASIOLLYIOCS OCHOBaHMEM Afis
NpoBefeHNs BaJIIOTHbLIX ONEpaLuin B COOTBETCTBUN C TPeOOBAHUSMM BaSlOTHOMO 3aKOHOAATENbCTBA
Poccuiickon degepaunn.

4.1.19. 0693aH yBegoMuTb baHK Npu HacTynneHn 06CTOATENBbCTB, YKa3aHHbIX B NognyHKTax 4.1.5 - 4.1.8
nyHkTa 4.1 CornaweHus ¢ Lenbio NpegoTBpalleHms GUHAHCOBLIX NOTePb - He3aMeaNTEeNbHO, HO He
nosgHee gHA, cnegyroLlero 3a AHem nonyyeHuns ot baHka ysegomsieHns, NnpefyCMOTPEHHOIO MYHKTOM
4.2.1.3 CornaweHusi, NyTemM nNpegocTaBfieHnss B BaHK MUCbMEHHOroO 3asiBNEHUSs, a TaKxe 06s3aH
UHUUMMPOBaTb Mnpoueaypy cMeHbl Bcex Kntovein 3N KnneHTa, KOHMDMAEHLMANbHOCTb KOTOPbIX
NnoTeHLManbHO HapyweHa. Mpu oTcyTcTBMM OT KnneHTa npeTeH3nin OTHOCUTENIbHO COBEPLUEHHbIX B
Cucteme PMB onepauumii B TeYeHWE YKA3aHHOIO CPOKa, AaHHble onepaumn KnneHta B Cucteme PMB
CYMTAIOTCS MOATBEPXKAEHHBIMU U NOCNEAYyOLWMe NPeTeH3UN BaHKOM N0 HUM MOTYT 6bITb OTBEPrHYTbI.

4.1.20. 0O6s3aH co3gaBaTb W XpaHUTb chOPMUPOBaHHbLIA Koy 3 UCKNIOYNTENBHO C UCMOb30BaHMEM
C3I B HeakcnopTupyemom popmate, T.e. HEAOCTYMHOM /11 COXPaHEHUS U UCNONb30BaHWS Ha CbEMHbIX
K/tOYEeBbIX HOCMTENsX U paboyemM MecTe nosb3oBaTens.

4.1.21. O6s3aH yCTaHaB/AMBATb U XPaHUTb B TallHE MepPCOHabHbIV Napob 415 3aWwnTbl gocTtyna k C3M.

4.1.22. 0653aH He NpUMeHATb NepcoHanbHbin Koy 3N, ecan eMy cTano M3BECTHO, Y4To 3TOT Kntoy 3
NCMOJIb3YeTCa NN UCMONb30BaICA PaHee APYruMu nLamu.

4.1.23. 06s3aH nNpuUMeHATb MepcoHanbHbli  Knod 3 ToAbKO B COOTBETCTBMM C  0bnactamu
MCMNONb30BaHMS, YKa3aHHbIMM B COOTBETCTBYOLLEM AaHHOMY kntouy CepTudukate (nona Key Usage
cepTudurKaTa K1roYa NPOBEPKUN 3NEKTPOHHOM NoanucK).

4.1.24. NmeeT npaBo nony4ntb CepTndurKaT Ya0CTOBEPSIOLLErO LEHTpA.

4.1.25. imeeT npaBo npumeHATb CepTudukaT YAoCTOBepsilOWEro LUeHTpa Ans nposepku Il
YpocTtoBepstowero ueHTpa B CepTudnkartax, co3gaHHbIX YA40CTOBEPAIOLLMM LIEHTPOM.

4.1.26. NmeeT npaBo npuMeHsTb CepTudunkat MNonb3oBatens gns npoepku 3 3 B COOTBETCTBUM CO
cBefleHUsiMU, yKa3aHHbIMU B CepTudukaTe.

4.1.27. VimeeT npaBo gnsa co3gaHuns n xpaHeHus Kntoya 3 ncnonb3sosatb C3M1 Yyepes Moaynb ynpasneHums
cepTudmkatamu.

4.1.28. VimeeT npaBo MoJjiy4yaTb yBeIOM/IEHWNS O BbIMOJIHAEMbIX Onepaumnsx ¢ nepcoHanbHbiM Knovom 31,
XpaHeHVe KOTOPOro OCYLLeCTBASETCS C MCNosib30BaHUeM CIM°.

4.1.29. ImeeT npaBO MNPUMEHATb O[HOPA30BbI NaApO/b, Mony4Yaembli B SMS-coobuweHun Ha
3aperncTpupoBaHHbli  baHkOM Homep MobunbHoro TenedoHa, AN  ayTeHTUdUKaUMM  Npu
ocylecTeieHun goctyna K PMb n nogreepxgeHuns npumMmeHeHns nepcoHanbHoro Knwya 301, xpaHeHne
KOTOPOro OCyLLEeCTB/ISeTCA C ucnonb3oBaHnem C3I1.

4.1.30. meeT npaBo o6paTuTbCca B baHK gns Bbinycka HoBoro CepTudmKaTa MO OKOHYaAHMIO CPOKa
genctema npegbigywero CeptudukaTta; 6/1o0knpoBaHus/pa3bnokmpoBaHmsa goctyna B Cuctemy PMB
KOHKpeTHoro [lonb3oBaTensi/ Bcex [lonb3oBaTenein; W3MEHEHUs TNpaB COOTBETCTBYHOLLEro
Monb3osaTens B Cucreme PMB.

4.2, MpaBa n o6sa3aHHOCTU BaHKa M YgocToBepsaolLero LeHTpa npu npepocraBneHnn KnueHty
Cucrtembl PMB

4.2.1. baHk 06sa3aH:

4.2.1.1. ObecneunTb NpegocTaBneHne goctyna Monb3oBaTenen Kk C3M ¢ npUMeHeHNEM MHOTO(aKTOPHON
ayTeHTudUKaumm.

4.2.1.2. 0becneuntb KOHMOUAEHLUMANBHOCTb AYTEHTUPUKALMOHHBLIX  AaHHbIX [lonb3oBaTenen wu
nHbopMaLmnmn, nepefaBaemMon B coctaBe SMS-coobuieHnin nocpeactBom SMS-wnto3a baHka.
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4.2.1.3. YBegomnaTb KnneHta 06 onepaumsix, COBEpPLIEHHbIX C Ucnonb3oBaHneMm Cuctemol PMB n/unu o
HEBO3MOXHOCTW COBEPLUEHWNS onepaLmm/HeNncnoHeHnmn D8,

4.2.1.4. NpeKpaTnTb UM NPUOCTAHOBUTL UCMONb30BaHNe Cuctembl PMB KnneHTom no dakTy nonyvyeHus
oT KnveHTa yBeoOMNEHUS O HACTYMJIEHUN OBCTOATENbCTB, YKAa3aHHbIX B noanyHkTax 4.1.5 - 4.1.8
nyHkTa 4.1 CornaweHwus.

4.2.1.5. PaccmaTtpuBaTth 3asiBfieHUs KnneHTa, B TOM 4uC/ie NPU BO3HUKHOBEHUW CMOPOB, CBA3AHHbIX C
ucnonb3oBaHnem Cuctembl PMbB, a Takke npegocTaBnsatb KaveHTYy BO3MOXHOCTb MOAyYaTb
MHdoOpMaLmMio 0 pe3ynbTaTax pacCMOTPEHUS 3asiBNEHMW, B CPOKW, yKa3aHHble B pasgene 9
CornaweHus.

4.2.1.6. MNocpegcteom Cuctembl PMB npegocTtaBnatb KnneHTy no ero 3anpocy B Cucteme PMbB Bbinucku no
ero cyeTam C NPUIOXKEHNAMM Mo ornepaLmsaM, COBEPLLUEHHbIM MO CHeTY Ha AaTy 3anpoca KnneHTa.

4.2.2. YpocToBepsOWMi LeHTp 0653aH:

4.2.2.1. NpepocTtaBuTb Nonb3osaTento Cnuctembl PMB CepTudurKaT YA0CTOBEPSAIOLLErO LeHTpa.

4.2.2.2. Obecneuntb peructpaumto [llonb3oBaTenen B YOOCTOBeEpPSIOWEM LeHTpe no 3anpocaMm Ha
CepTudukart, B COOTBETCTBMM C NOPAAKOM, onpefeneHHbiM B CornaleHunn.

4.2.2.3. 06becneuntb nocpegcteoMm C3M co3pgaHve M xpaHeHue Knwuva 3 M COOTBETCTBYIOLLETO
CepTudukara, 3aperMcTpupoBaHHOro B YgoctoBepsiowem LeHTpe lMonb3oBaTtens, no 3anpocy Ha
CepTudukart, B COOTBETCTBUM C NOPAAKOM, onpeaeneHHbiM CornaweHmem, n ouumnanbHoO yBegoM1Tb
06 31OM Monb3oBaTens cosgaHHoro CepTudunkara.

4.2.3. YgocToBepsAIoWMUi1 LeHTP MMeeT NpaBo:

4.2.3.1 OTkasatb KnneHTy B peructpaumm B YpocToBepswwem LUeHTpe [lonb3oBatens B cayyae
HenpepcTaBneHns KnMeHToM Hagnexawmum o6pa3om opopMneHHbIX JOKYMEHTOB, HEOOXOANMBIX As
nopgkntodeHus Monb3losaTenen k Cucteme PMB.

4.2.3.2 OTkasatb B co3gaHun Ceptudumkata lMonb3oBaTens B c/iyvae HeHagnexauiero odopmaeHus
3anpoca Ha CepTudukar.

4.2.3.3 B oHOCTOPOHHEM NopsigKe nNpekpaTuTb genctere Ceptudukarta Monb3oBaTtens ¢ 0653aTebHbIM
€ro yBeIoM/1EHNEM U YKa3aHMEeM 0BOCHOBAHHbIX MPUYUH.

4.2.3.4 Otka3saTb B Bbinycke CepTudumkaTa NMonb3oBaTens B cyyae, ecnm ans bopMmpoBaHms 3anpoca Ha
CepTtudukat MNonb3oBaTtenem He ucnonb3oBasncs C3M.

4.2.4, baHkK Bnpase:

4.2.4.1. NpepocTaenaTtb Nonb3oBatensM gocTyn K dyHkumam C3M pns cospgaHus u nposepku 3T,
ynpasneHus Ceptudukatamu, xpaHeHus Knwover 31 nocpeactBom Cuctembl PMB, NoaKIOYEHHOM K
Car.

4.2.4.2. BaHK NMeeT NpaBo 0TKa3aTb B Npueme I/, coaepxallmx dhainbl C HEKa4eCTBEHHO BbINMOMHEHHbIMY
KOMUAMM JOKYMEHTOB, a TakKXe B C/lyvae MpefcTaB/ieHns HEMoJIHOrO KOMIIeKTa 3anpallvBaeMblX
[OKYMEHTOB.

4.2.4.3.MpepBaputenbHo yeegomuB KnueHta no Cucteme PMB, 0TKa3aTb eMy B WCMNOJHEHUU
PacrnopsxeHua Ha npoBefieHMe onepaunmn No CNUCAHUIO AeHEeXHbIX CPeACcTB, NMPUHATOro baHKoM Mo
Cucteme PMB 1 nognucaHHOro koppekTHow 3M Ha NpoBeAeHWe onepauuin No c4eTy, NPUOCTAHOBUTD
Ha HeorpaHWYEHHbIN CPOK, a TAKXKe MOJIHOCTbIO MPEeKPaTUTb NpegocTaBneHue ycayr no Cucteme PMB B
cnydvae, ecnu y baHka BO3HMKalOT MOAO3PeEHMS, YTO ONnepaumnsa CoBepLllaeTcsa B Lensax neranmsaumu

8 YBegomnerune (MHpopmupoBarHne) KneHTa MoXeT OCYLECTBA[ITLCSA Pa3INYHbIMU CIOCOO6aMU B 3aBUCUMOCTH OT TEXHUYECKON peann3auymm B
Cucreme PMb Ha MOMEHT yBEJOM/IEHMS, B TOM YUC/IE, HO HE OrPaHUYMBAasICh: TOCPELCTBOM SMS-CO00LYeHs/ push-yBeqoMAeH I (Mpu Hanudmm y
baHka n KaneHTa TEeXHUYECKUX BO3MOXHOCTEH [/18 OTPaBKu/MoNyyeHus push-yBegomaeHns);, nameHeHmnem B Cucreme PMb cratyca 3/,
HanpasieHHoro B bawk no Cucreme PMB; HanpasneHunem KaneHTy OT baHKa MH@OPMALNOHHbIX COOOLYeHUY Yepe3 Cuctemy PMBb;
npegocTasneHnem KIMeHTy 06paTtHos cBA3un Yepe3 KOHTaKT-yeHTp baHka u gpyramu ciocobamu.
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(oTMbIBaHMSA) BOXOA0B, NOMYYEHHbIX MPECTYNHbLIM NyTeM, U DMHAHCUPOBAHNS TeppPOpM3Ma, a TaKxkKe B

cnyyae HernpeacTaBneHNs [OKYMEHTOB No 3anpocy baHKa. B cnyyae npMocTaHOBIEHMS UK MONHOIO

npekpaweHuns npefgoctasnenms ycnyr Cuctembl PMB KnueHT Ana ocylwecTBneHUs pacyeTHbIX
onepauuin BNpaBe NpefocTaBnsATb B baHK Hagnexawmm obpasom oopmneHHble PacnopskeHns Ha
npoBegeHne onepawmmn No CNMCaHMIo AeHEXHbIX CPeCTB Ha ByMaXKHOM HocuTene.

4.2.4.4.OTKka3aTb B BbINOAHeHUN PacnopshkeHuns KnneHTa Ha nposefeHWe onepaumm no CrmMcaHuto

JEeHeXHbIX CPefiCTB CO cYeTa, nognucaHHoro M1, B cnyvae HenpeacTasieHUs KnMeHTOM JOKYMEHTOB,

KOTOpble SIBASKOTCS OCHOBAaHWEM [15 NPOBefAeHUs BalloOTHbIX Onepauuii B COOTBETCTBUM C

TpeboBaHMAMYM BaNtOTHOrO 3aKoHodaTeNnbCcTBa Poccnickon degepaunmn; B cnyvae ykasaHmsa KnveHtom

HeBEpHOMN 0O4YepefHOCTU UCMONHEHUs PacnopshkeHus B HapylweHue TpeboBaHWN, YCTAHOBMEHHbIX

3aKoHopaTenbcTBOM Poccuitickon depepauun, B COOTBETCTBUM C MOPSAKOM, NPefyCMOTPEHHbIM B

MpaBunax 6aHKOBCKOro 06CnyXmBaHUS.

4.2.4.5. B TeyeHune cpoka Aencteusa CornaleHus oCywwecTBNATb OOGHOBEHME MPOrPaMMHbIX CPEACTB B

CBA3M C MoAepHM3aumen paspaboTumkamu mx Bepcuii. CTommocTb ycnyr BaHka no o6HOBNEeHMIo

NPOrpamMMHbIX CPEACTB BK/IOYEHA B O6LLYIO CTOMMOCTb BO3HArpaXgeHus, npuynTtatowerocst baHky Ha

ocHoBaHuK CornaweHus (ecnu npegycmMoTpeHo Tapudamu).

4.2.4.6. He npuHuMaTh K ucnonHeHuto 3 KnneHTta, B TOM Yncne PacnopsxeHns KnueHTa Ha npoBefieHune
onepauum Mo CAMCaHUIO [EeHeXHbIX CPeacTB co cyeta KnueHTta, nognucaHHoro 3M, B cny4vae

HeHapnexauero oopmneHuns 3/, B TOM yucne B cnydae odbopmneHuns 3/} No He yCTaHOBIEHHOMY

CucTtemori PMB cdopmMaTty n/unm B ciiyyae, eciiv NpoBepKa Ha NOAANHHOCTL 31 fana oTpuLaTeNbHbIN

pesynbTar.

4.2.4.7. 3abnokunpoBaTtb ucnonb3oBaHne Kntoya 3N Monb3oatens B C3M npy HanMuymm OCHOBAHWUM
nonaraTb, 4TO KOHUAEHLMANBHOCTb AaHHOro Kntoya 3N HapyLleHa.
4.2.4.8. NpekpatuTb NpegocTaBneHme KnmeHTy MobmnbHOro 6aHka B cnepyowmx cayyasx:

e pu ncyepnaHuu lMonb3oBaTenem JoNyCTUMOro Ko/MyecTBa (yKasaHHOro B MOAb30BATE/IbCKOM
AoKyMeHTaumu no Cucteme PMB) nonbiTok BBOAa SlornmHa u/unm Napons npu Bxoge B MobunbHbIN
6aHK;

® Mpu UCTeYeHMM cpoKa pelicTust Kntoueli 3N Mosib3oBaTenen;

e B C/lyYae OKOHYaHWs NMonHoMounii Monb3oBaTens B TedeHWe cpoka Aencteusa CeptudukaTa (B
cnyyae nonyyveHuss bBaHKOM [OKYMEHTOB, CBUAETENbCTBYWOWMX O (akTe npekpaLieHus
nonHomouui Monb3oBaTens (B 4acTHOCTU, Npu O0T3biBe Yy Monb3oBaTens NoaHoMounii KnneHtom/
cmepTu Monb3oBatens, aeasitowerocs EMO KO/UM/N34TM), 06 n3MeHeHMM pekBU3nTOB KnneHTa
(Npn ogHOBPEMEHHOM N3MeHeHMM HauMeHoBaHMs U MHH KnueHTta, ®UNO Monb3oBaTtens), a Takxe
B C/lyqasx 3ameHbl Kntoyeld 31N npu HacTynneHnn o6CTosTeNbCTB, NPefycMOTPEHHbIX B bynnuTtax 2-
3 noanyHkTa 3.4.3.2 Cornawenus).

4.2.4.9.Tlpn BbISBNEHUM BaHKOM onepalymu, COOTBETCTBYIOLLIEN MPU3HAKaM OCYLIeCTBAEHUS MepeBoaa

[EHEXHbIX cpefcTs 6e3 cornacusa KnneHTa, 10 OCyLEeCTBAEHUS CMUCAHMSA AEHEXHbIX CPEACTB CO cyeTa

KnueHTa Ha cpok He 6onee 2 ([Byx) pabounx AHEN NPUOCTAHOBUTbL UCMONHEHME PACMOPSHKEHUS U

NPUYOCTAaHOBUTb MCNoNb3oBaHNe KnneHTom Cructembl PMB 10 MOMeHTa BO30OHOBNEHWS UCMONHEHNS

pacnopshkeHusi. B Takom cnyvae baHk cBsa3biBaeTcs ¢ KanmeHToM €nocobom, npegyCcMOTPEHHbIM

COOTBETCTBYIOLWMM MNYyHKTOM pa3gena «[opsgok ysegomneHuss CTopoH» [lpaBun 6HaHKOBCKOro

obcnyxmMBaHMS, C LLeNbio 0T3bIBa MW MOATBEPXKAEHNS BO30OHOBNEHUS UCNOTHEHNS PACNOPSHIKEHUS.

Mpy HEBO3MOXHOCTWM nony4vyeHus oT KnumeHTa uHdopMaumm 06 OT3bIBE WMAM NOATBEPKAEHUU

BO30OHOBNEHNS UCMONHEHUS pacnopsikeHns baHK BO30OHOBNSET MCNONHEHME PACMOPSHKEHUS MO

ncrteveHmm 2 (AByx) paboumx AHen C MOMEHTA MPUOCTAHOBIEHNS UCMOTHEHMS PACNOPSHKEHUSI.

4.2.4.10. OcywectBnTb 6n10KMpPOBKY Kntova 3M n npuocTaHoBuTb gocTyn KnueHTta k Cucteme PMB,

oTKa3aTb KnneHTy B npueme n/vnun ncnonHeHnn PacnopspkeHns, nognucanHoro 3M MNonb3osaTtens, B

cny4vae, ecin B oTHoweHnn KnueHTa BBefeHa npoueaypa BHELWHEro ynpasieHUs Uan KOHKYPCHOro

npousBoacTBa. floctyn KnneHTta Kk Cucteme PMB BO306HOBNAETCS Npu YCNOBUWM NpeAoCTaBNeHNs
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BaHKy AOKYMEHTOB, MOATBEPXKAAMOLWMX MOJHOMOYMUS BHELWHEro YrnpaBsioWEro UaM KOHKYPCHOMO
YMpPaBASIOWEro U OCYLECTBNEHUID CO CTOPOHbl BHELWHEro YMpaBAsOWero WM KOHKYPCHOro
yrNpaBnswoWero [OeNcTBUN, NpeaycMOTPeHHbIXx  CornaweHnem, MNo  BbIMycCKy/MepeBbinycKy
CepTndUKaTOB A8 YMNPaBASIOWEro WAM KOHKYPCHOrO YMNpaBAsoWEero M onpefenieHHbIX UMK
Monb3oBaTenei.

4.2.4.11. HanpaBnatb KnueHTy ¢ mncnonb3oBaHuem cpepcts Cucrtembl PMBE5 peknamHble maTepuansl U

NMHdOpMaLMOHHble coobLieHUs 06 ycnyrax u npoaykTax baHka.

4.2.4.12. B oQHOCTOPOHHEM MOpsAKe BHOCUTb M3MeHeHus B CornaweHuve n Tapudbl. O BHeceHuUn

5.

n3meHeHnn B CornaweHuve un/wunu Tapudbl baHk yeBegomnseT KnumeHTa 3a 14 (4eTbipHaguaTb)
KafleHJapHbIX OHeN 00 BBedeHMs YKa3aHHbIX M3MEHEHWIN MyTeM pasMelleHUsi COOTBETCTBYHOLLEN
nHdopmaumm B odurcax baHka nnbo Ha CainTe BaHka. BaHK Takxe BrnpaBe HanpaBuTb KnneHTy no
noyTe, AN Ha afpec 3/IEKTPOHHbIN NoYThbl KnneHTa, ykasaHHbIN B 3asaBneHun-odepte/3asBneHunm Ha
n3MeHeHne nHhopMaLun o Nonb3oBaTensx, unm nocpeactsom Cuctembl PMB®, unu B COOTBETCTBUM C
YCIOBUSIMU MHOFO COrNalleHnss 06 3N1EeKTPOHHOM [OKYMeHToo60opoTe (MpU HanuyMM TaKOBOFO),
NMUCbMEHHOE YyBeaoMJieHNe 06 M3MEHEHUM COOTBETCTBYHOWMX NonoxeHun CornaweHns wu/vunm
TapudoB, cogepxallee faTy U3MEHEHUSA C YYETOM BbllLeyKa3aHHOro cpoka. Mpu 3TOM NUCbMEHHOoe
yBegoMeHne bypeT nMeTb NPUOPUTET Hag nHdbopMaLmen, pa3melleHHon B oduncax BaHka n/vnm Ha
CanTe BbaHka. C pgaTbl, yka3aHHOW B yBegomfeHun BaHka o6 u3ameHeHun Tapudos, ¢ KnneHTa
B3MMaeTCs NfaTa B pa3mepe uameHeHHoro Tapuda, BenmynHa KOTOpOro yKkasaHa B yBeJOMIEHUN.

OCOBEHHOCTU NOAK/TIOYEHUSA N UCMOJ/Ib30OBAHNS MOBU/IbHOIO BAHKA®

5.1. Mpwu ncnonb3oBaHum MobunbHoOro 6aHka Monb3oBatens KnveHTa obnagaet TemMu e npaBamMu U emy

[OCTYMHbI T€ € BO3MOXHOCTW, KOTOPbIMU AaHHbIN Mofib30BaTeNb HageneH ana pabotel B Cucteme
PMB WHTepHeT-BaHK. MobunbHbii 6aHK U WHTepHeT-BaHK He3aBWCWMMbI Apyr OT pApyra, U
Monb3oBaTeNib MOXET OCYLLECTBMTb BXod U paboTy B CucTteme PMB Kak Yepes MHTepHeT-BaHK, Tak u
nocpeacTsom MobunbHoro 6aHka.

5.2. MNopgkntoyeHre MobunbHoro 6aHka KnmeHTy npoucxoguT aBTOMATUYECKM MpPU YCIOBUWU Hanuuus y

KnueHnTta obopygoBaHus, NporpaMmMHoro obecnevyeHuss 1 TeNEKOMMYHWUKaLMA, NepevyncieHHbIX B
nyHkTe 1.24 CornaweHus.

5.3. na nopkntoyeHns MobunbHoro 6aHka Monb3oBaTenb 3arpyaeT Ha CBOM MOB6WbHbIN TenedoH

MOBUIbHOE NPUNOXKEHME:
e 13 Apple Store - g MOBMABHbBIX ycTPOUCTB iPhone, ¢ onepavyynoHHou cuctemoi |0S;
e 13 Google Play - a5t MOBMABHbIX YCTPOMCTB C OnepaLnoHHol cuctemoi Android.

5.4. Monb3oBaTenb akTUBMpyeT MobunbHbIN GaHK, BBeAs Te Xe camble JlornH u lNaponb, KoTopble

Nonb3oBaTenb ncnosnbsyeT B UHTepHeT-baHke.

5.5. Mpv Hannuum y Monb3oBaTtens aencTeytowero CepTndrkaTa OH NPOXOAMT aBTOPM3aLMIO U NMOSTyYaeT

pocTyn K yctaHoBke MUH-koga (koTopbliil B ganbHelwem Monb3oBaTeNb MOXET MCMNOMb30BaTh NpwU
aBTopM3aumMm B MobunbHoM 6aHke). B cnyyae otcytctBusi y [Monb3oBaTens [eWCTBYHOLWENO
CepTudmkata - Nonb3oBatenb bygeT nepeHanpaBnsaTbCA Ha COOTBETCTBYHOLWMI 3KpaH Cuctembl PMB
ans opmumpoBaHus MNMonb3oBaTtenem 3anpoca Ha CepTudukar.

5.6. B uenax CO6J'IPO,CI,€HVIFI Mep 6e3OI'IaCHOCTM, Ka)K,D,bIVI pa3 nocne 3aBeplieHnA pa6OTbI CO cYyeTamMun un

6.

AOKYyMeHTaMn B MobunbHom 6aHke Monb3oBaTensiM HeOBX0AMMO BbIMOMHSTb BbIXOA U3 MOOGUILHOIO
NPUNOXEHMS.

OTBETCTBEHHOCTb CTOPOH

% Yenyeu Mo6urnbHozo 6aHka Cucmembl PME nipedocmaensitomcesi npu Hanuduu y baHka mexHUYecKkol 803MOXHOCMU.
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

7.1.

7.2,

3a HeucnosIHeHME UV HEHAAeXalllee MCNONHEHNE 06513aTeNbCTB, MPUHSATLIX Ha Cebsl B COOTBETCTBUM
¢ CornaweHvem CTOPOHbl HeCyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI  AENCTBYHLMM
3aKoHogaTenbCcTBOM Poccuiickon degepaunm.
Kaxxpgas CTopoHa umeeT npaBo TpeboBaTb OT Apyron CTOPOHbI BO3MeLLEHMS YObITKOB, BO3HUKLLNX Y
Hee B CBS3M C HecobtoaeHmeM gpyroin CTopoHoi ycnoBuii CornalueHus.
BaHK He HeceT OTBeTCTBEHHOCTU nepep KNneHTOoM B Criyvasx, eciu:
o KnuneHT He3aMepAnTENbHO He yBeloMMn BaHK 06 yTpaTe nnun packpbitum Kntoyen 3.
e 3aBO3HWUKLIME yObITKM KnneHTa B pesynbTaTe:
- HecobnoaeHNs KOHPUAEHUMANBHOCTU XpaHeHus Kntoyen 31, He obecnedeHunsa KnneHTom
COXPaHHOCTU NPOrpaMMHbIX CPEACTB B MpoLecce Ux NCrnosib30BaHus;
- HeobecneyeHnst coxpaHHocTK SIM KapTbl, 33 KOTOPOW 3aKpen/ieH ero HoMep MO6bMAbLHOIoO
TenecdoHa, n/mnn He obecrneyveHUs 3aWnUTbl TEXHUYECKMX CPeACcTB OT BPEROHOCHbIX
BUPYCOB.

e OTkaz B npueme PacnopshkeHuin KnueHTa ocywectBieH baHKOM Mo OCHOBaHWSAM,
npeaycMoTpeHHbIM CornaleHmem n/mnm sakoHogatenbcTeBom Poccuinckon depepauun.
[JencTBuma BaHKa, ykasaHHble B M.4.2.4.3 CornauweHusi, He ABASOTCA OCHOBAHWEM A/11 BOSHUKHOBEHUS

rpaXkgaHCKO-NpaBoOBON OTBETCTBEHHOCTM BaHKa 3a HapylueHue ycnoBmii CornalleHus.

BaHK He HeceT OTBETCTBEHHOCTU B CJ/lydae HeOoCyllecTBAeHMs KAMeHTOM NpoBepKM CBEAEeHU O
coBepLleHHbIX onepaunsx B Cucteme PMB Kak no 3aBucALWUM, TaK U NO HE3aBUCALNM OT KnneHTa
06CTOATENBCTBAM.

Puck ybbITKOB, KOTOpble MOTYT BO3HWKHYTb Yy KnveHTa B pe3ynbTaTe He O3HaKOM/eHUs C
nHdopmaumen B Cucteme PMB, KnmeHT npuHnMaeT Ha cebs.

KnneHT HeceT BCH OTBETCTBEHHOCTb 3a Wucnonb3oBaHue Cuctembl PMB npu wmnameHeHuu
Monb3oBaTenei, HazHaYyeHHbIX KnueHToM, 0o 3aMeHbl Kntoyelt 3. CTopoHaMu Npu3HaeTcsl, 4To 4o
noctynneHns ot KnveHTta nHdopmaumm ob yKasaHHbIX U3MEHEHUSIX B COOTBETCTBUM C MyHKTaMu
4.1.12 - 4.1.13 CornalweHus, Bce [AeNCTBMSA, COBEpLUEHHble B COOTBETCTBUM C CornalieHuem B
oTHoweHun 3[, nognucaHHbix I3l [Monb3oBaTenei, HanpaBneHHblX KnveHToM B BaHK ¢
ncnonb3oBaHneMm Cuctembl PMB, ycnewHo npuHsaTble U pacwmndpoBaHHble BaHKOM, cuyMTaroTCs
COBEpLIEHHbIMW 3aKOHHO 1 3aCYMUTHIBAOTCS KakK BbiNofHeHWe CTOpoHaMKn CBOMX 06513aTeNnbCTB. baHk
MMeeT NpaBO MPUOCTaHOBUTbL paboTy Cuctembl PMB fo patbl npegocTaBneHuss KnneHToM Bcex
Heob6X0aMMbIX 4OKYMEHTOB.

BaHK He HeceT OTBETCTBEHHOCTU 3a YTeYKY MHMOPMALMK MO KaHanaMm CBA3M COTOBOrO onepaTopa U
npegynpexgeH o TOM, 4TO yTpaTa TeXHUYeCKUX CPeACTB MOXET NO3BONUTb TPETbUM INLAM NOAYYNTb
NMHdOPMaLUIo 0 COCTOSIHMM cHeTa KnneHTa npu paboTe MNonb3oBaTtens B MobunbHOM baHKe.

BaHK He HeceT OTBETCTBEHHOCTU B Clly4ae HEBO3MOXHOCTM nonyvyeHust KnmeHToM uHdopmaumm B
Mob6unbHoM 6aHke, 06yCNOBNEHHOW TEXHUYECKMMM Npo6IeMaMu, B TOM YMC/Ie BOZHUKLLMMU NO BUHE
npoBaigepa nam onepaTopa COTOBON CBA3MW.

OTBETCTBEHHOCTb 3a MgeHTUdUKaumo Monb3oBaTenein, NPoBepPKy AOCTOBEPHOCTM MHPOPMaLUK O
Monb3oBaTenax u npegctaBneHne B baHk Heobxogumbix Ans Bbigadn CepTndUKATOB AOKYMEHTOB
HeceT EMO KON/ cam UM/N34M.

CPOK AEMICTBMS COT/IALLEHMS
CornaweHuve BCTynaeT B AeNCTBME C MOMEHTa akuenTa baHKoM 3asiBneHuns-odepTbl, HagaeXalwmm
06pa3om 0chopMNEHHOrO 1 NpeAoCcTaBAeHHOro B baHk, 1 encTByeT HeonpeaeneHHbIN CPOK.
CornaweHvie MoxeT ObITb PacTOPrHyTo Mo WHUUMaTMBE oOAHOW M3 CTOPOH C MUCbMEHHbBIM
npegynpexgeHvem papyron CTOpOHbl, npefcTaBneHHbiM KnveHTomM B odwuc baHka/ BaHkom
KnueHTty/npeactaButento KnneHTa HapoO4HbIM MO, POCMUCb, HaMpPaBAEHHbIM MO MOYTe WUAM C
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7.3.

8.2.

8.3.

ncnonb3oesaHmem Cuctembl PMB5, He MeHee 4YeM 3a 10 ([ecsATb) KaneHAapHbIX AHeW [0
npegnonaraemMon pAatbl  pactopxeHus CornaweHus. B cnyvae pacTtopxeHus CornaweHus
pacnopsbkeHuss KnueHTa npuHumatoTcsi baHKOM B COOTBETCTBMM C YCNOBMSMU [eNCTBYHOLLErO
porosopa 6aHKOBCKOMO CYETa, 3aK/H04YEHHOr0 B paMKax MpaBua 6aHKOBCKOro 06CyXMBaHWS/ MHOTO
cornaweHuns 06 31eKTPOHHOM OKYMEHTO060poTeE (MPY HaNMYNM TaKOBOTO).

baHK BnMpaBe B OOHOCTOPOHHEM MopsgKe pacToprHyTb CornaweHwe B CiAyyae BbISIBNEHUS B
peaTenbHoCcTM KnveHTa NpU3HAKOB HEOObIYHbIX WM/MAN COMHUTENbHbLIX Onepauuii nnMbo npu
npoBefeHnn KnneHTOM onepaumii, cOBepllaeMblXx B Lensx nerannsaunm (0TMbiBaHMS) [OXOAOB,
MONYYEHHbIX MPECTYMNHbIM NyTeM UK PUHAHCMPOBAHMSA TEPPOPM3MA, MUCbMEHHO yBeAoMMB KnveHTa
0 pacTopxeHuun CornaweHnsa 6e3 cobntofeHns cpoka, ycTaHoBAeHHOro n. 7.2. Mpu aTom CornaweHune
byneT cumTaTbCsl PacTOPrHyTbIM B AaTy, YKa3aHHYK B NUCbMEHHOM yBegomMneHun BaHka. C gatbl
pactopxeHus CornaweHns KnveHT BnpaBe OCYLECTBAATb pacnopshkeHne 6aHKOBCKMM CYETOM
NOCpPeACTBOM MNPefoCTaBNEeHNS PACMOPSHKEHUN Ha OyMaXHOM HocuTene, OQOPMIEHHbIX U
npegcTaBneHHbIx KnmeHTom B baHK B COOTBETCTBUM C Tpe6OBaHMAMYM 3aKOHOAATENbCTBA POCCMCKOWM
depepaummn, HopMaTUBHbIX akTOB BaHka Poccun 1 foroBopom 6aHKOBCKOMO CHYETa, 3aK/I04YEHHOTO B
pamkax [MpaBun  6aHKOBCKOro  06CNYXMBaHWSI/ MHOrO  CcOrflaweHnss o6  3/1eKTPOHHOM
[OKYMeHTo0o60opoTe (Mpy HaNMYUM TaKOBOTO).

OCOBbIE YC/10BUA
Hactosiwnm KnneHT gaeT cBoe cornacue baHKy Ha ucnosb3oBaHMe Of4HOPa30BbIX Naposiein (Kogos),
KoTopble BaHk HanpaBnsetr SMS-coobueHveM Ha Homep MobunbHoro TenedoHa [lNonb3oBaTtens
KnvueHTa, yKasaHwHbli B 3asBneHuu-odeprte, 3asBNEeHUMM Ha U3MeHeHMe uHdopMauum o
Nonb30BaTeNsX, MTHOM 3asiBNIeHNN, COAepXaLLeM HoMep MobunbHoro TenedoHa ansa pabotsl B PMB (B
TOM 4Yucne, NnpegocTaBneHHoM B baHk nocpeacteoM Cuctembl PMB5), ans nognucanus N3N KnveHTa
AKTa npu3HaHus KntoYva nognucu, copmmpoBaHHoro B Cucteme PME (B COOTBETCTBUM C MYHKTOM 3.4.2
CornaweHus). Takke KaneHT paeT cBoe corfacve Ha NoJiydeHUE BPEMEHHbIX KOZOB [OCTyna
(BpemeHHoOro Mapons), HanpaBnsembix BaHkom B Buge SMS-cooblieHnii Ha HOMep MOOMABLHOrO
TenedoHa MNonb3oBatens KnuneHTa, 3asBneHHoro B baHk B kayecTBe TeneOHHOro Homepa Ans
paboTbl B Cucteme PMB.
Hactosiwmm CTOpPOHbI MPU3HAKT MCNOMb30BaHWE O4HOPA30BbLIX Mapofieil (KOAOoB), HaMpaBASEMbIX
BaHkoM SMS-cooblieHneM Ha HoMmep MobunbHoro TenedoHa lMonb3oBaTtens, asnswuerocs ENO
FON/MMN/N34N, yka3aHHbIM B 3asBneHuun-odepTe/ 3asBNeHUN Ha M3MeHeHMe WHdopmauumn o
nosib3oBaTeniax/ MHOM 3asiBieHUM, cofepXalleM Homep MobunbHoro TenedoHa [losb3oBaTtens,
asnsawweroca EMO KO/UN/A34N, ana paboTtel B PMB (B TOM 4uMcne, npegocTaBneHHOM B BaHK
nocpeacTeom Cuctembl PMB5), LOCTaTOYHbIM OCHOBAHMEM A/151 BbINOJIHEHUS! ayTEHTUdUKAL N 3TOrO
Monb3oBaTens npu nognucaHum nm ceoeli MM AKTa NpuU3HaHua KYa noanucu B Cnucteme PMB.
HacTosawum KnneHT NnoaTBEPXKAAET, HTO MM NONY4Y€EHbI MMCbMEHHbIE cornacus husmyecknx nuuy (ganee
- Cyb6beKTbl MEepPCOHaNbHbIX [aHHbIX), MEPCOHabHble AaHHble KOTOPbIX MOryT COAEPXaTbCA B
nonyyaembix BaHkoM oOT KnveHTa [AOKyMeHTax, Ha 06paboTKy NepcOHaNbHbIX [aHHbIX TaKUX
(bmsmyecknx nuu, no Gopme U copgepXaHUKO COOTBETCTBYKOLIME 3aKOHOAATeNbCTBY Poccuiickon
depepaummn 0 nepcoHanbHbIX AaHHbIX. Mpy 3ToM KnneHT, B cBOKO oyepedb, No TpeboBaHMo baHka
06513aH NpepocTaBnTb baHKy cornacusi Ha 06paboTKy NePCOHANbHbIX faHHbIX YKa3aHHbIX CyOBEKTOB
nepCcoHasbHbIX JaHHbIX B Lenax ncrofHeHus CornaweHus.

B uenax HacTosilwero nyHKTa «06paboTKa» NepcoHanbHbIX JaHHbIX O3HAYaeT, MOMMUMO MPOYEro, UX
cbop, 3anucb, CUCTEMATM3AUNIO, HAKOMNEHWE, XPaHEeHUe, YyTOYHeHne (OBHOBNEHME, U3MEHEHUE),
“3BNneYyeHve, NCNONb30BaHNe, Nepepayvy (NpegocTaBfieHne, AOCTYN) TaKMX NMepPCOHaNbHbIX AaHHbIX
addunMpoBaHHbIM UK CBSI3aHHbIM ¢ BaHKOM nuuaMm, a Takke adPUAMPOBAHHBIM AN CBS3AHHbIM
NNLAM yKa3aHHbIX 1L, (Tak, Kak 3TU nLLa onpegeneHbl 3aKoHogaTeNnbCTBOM Poccuiickon depepaumm),

20



8.4.

9.2.

9.3.

obesnnunBaHne, 6NOKMpOBaHMeE, yaaneHne, YHUYTOXEHME MNEPCOHaNbHbIX AaHHbIX MPU YCNOBUM
obecneyeHns KOHMbDUAEHUMANBHOCTM U 6e30MacHOCTM NEPCOHANbHbIX AAHHbIX NpU UX obpaboTke.
TpeboBaHMa K 3awmTe ob6bpabaTbiBaeMbix NEPCOHaNbHbIX [aHHbIX onpeaenstoTcs BaHkoM
CaMOCTOSITENIbHO B COOTBETCTBUM CO cTaTbel 19 depepanbHOro 3akoHa ot 27.07.2006 Ne152-$3 «O
NepCOoHaNbHbIX AaHHbIX».

MepcoHanbHble faHHble MOryT 06pabaTbiBaTbCsA C UCMONb30BaHMEM CPEACTB aBTOMATM3aL MM UK 6e3
MCMONb30BaHNS TaKMUX CPEACTB, LieNblo 06paboTKM NEPCOHanbHbIX AaHHbIX SIBASETCS UCNOMHEHME
BaHkom TpeboBaHuWIi 3aKoHodaTeNnbCcTBa Poccuinckon ®egepauun n Cornawenust. 0bpabaTbiBaeMblie
BaHKOM nepcoHanbHble AaHHble CyObEKTOB NEPCOHA/NBHbIX AAHHbIX MOAMEXAT YHUYTOXKEHUIO NMHO
06e31M4YnBaHMI0 NO JOCTUKEHUM YKa3aHHbIX Liefie 06paboTKM MM B clyyYae yTpaTbl HEO6XOAMMOCTH
B AOCTVKEHUW 3TUX Lienel, eCim MHOe He NpeaycMOTpeHo defepalibHbIM 3aKOHOM.

BaHK rapaHTupyeT coxpaHeHWe B TallHe WHdOpMaLMK, NpepaocTaBaseMon KnMeHTOM B pamKax
CornaweHus, n ceegeHni 06 onepaumsx, ocyllecTBasieMblx B pamkax CornaweHus. bes cornacus
KnneHTa Bblleyka3aHHasi MHGopMaLms MOXeT ObiTb NMpefocTaBfieHa TPETbUM SNLAM TOJSIbKO B
cnyyasx, npeaycMoTPeHHbIX 3aKOHoAaTeNbCTBOM Poccuiickoin depepaumu.

HacTtosawmm KnmeHT paeT cBoe cornacve u nopydvaeTr baHKy ocywecTBnaTb npegocTaBieHue
nHdopMaLuumn, KoTopas cTana usBecTHa baHKy B CBA3M C 3aK/1OYEHNEM U ncronHeHnem CornalueHums,
TPETbMM NNLAM B LLeNSIX BbINMONHEHNS MMM UX AOFOBOPHbIX 06513aTeNnbCTB nepe baHkoMm.

Mpn 3Tom bBaHk 06s3aH obecneuynTb cO6MIOAEHME AAHHBIMU NNLAMU  KOHGMUAEHUMANBHOCTH,
nepefaBaemMol UM MHOPMaLMK.

HacTosiwnm BaHk yBegomnsieT KnueHTa, 4to baHk BnpaBe npegoctaenaTe MHGopmaumto o KnneHTe u
ero onepaumsax, Kotopas ctTana ussectHa baHky B CBA3U € 3akNt04eHMEM 1 ncnofiHeHneM CornallieHus,
MaXopuUTapHOMYy akuuoHepy bBaHka - BaHky CocbeTe XeHepanb (PpaHums), a TaKxKe ero
acdhunMpoBaHHbIM NMLAM.

PA3PELUEHME CINOPOB

B cnyyasix HemcnonHeHus 06s13aTenbcTB No CorfaweHnto U/unm B ciydae BO3HMKHOBEHWS CMOPOB MO
CornauweHuto, CTopoHa, NpaBa KOTOPOWN HapylleHbl, BNpaBe HanpaBWUTb NpeTeH3no (TpeboBaHue)
apyroi CtopoHe. CTopoHa, NoflyymBLIas NpeTeH3nto (TpeboBaHme), 06s13aHa OTBETUTb Ha HEE B CPOK,
He npesblwatowmin 30 (TpmMaLaTh) KaneHJapHbIX AHEN C MOMEHTA e€ MOJIyYeHuUs, 32 UCKIYEHUEM
CJ/ly4aesB, YCTAHOBJ/IEHHbIX M. 9.2 CornaweHus.

3aasneHuns KnneHTta no Bonpocam, CBA3aHHbIM C UCNOJib30BaHneM Cuctembl PMB gna ocyuectenerus
TpaHCrpaHUYHOTrO MepeBofa [eHEeXHbIX CpeacTs, BbaHk paccmaTpuBaeT B CpoK He 6onee 60
(lecTngecsT) KaneHgapHbIX AHEN CO AHSA NOJYYEHUS TAKUX 3asBNEHUN.

Ecnn HanpaBuBluas npeTeH3uto (TpeboBaHune) CTopoHa nonyuymMna oTka3s pgpyron CTOPOHbI
YyAOB/IeTBOPUTbL TPE6OBaHUS, coflepXalinecs B NpeTeH3nmn (TpeboBaHMM) NONHOCTbIO UIU YAaCTUYHO,
nmbo B TeyeHue 30 (TpuguaTun) KaneHgapHoix gHelt unn 60 (WecTtuaecaTn) KaneHgapHbIX gHEN B
cnyyasx, ycTaHoBfeHHbIX N. 9.2 CornaweHus, ¢ gaTbl HanpaBneHUs npeTeH3un (TpeboBaHUs) He
noJsilydnsaia Ha Hee OTBET, TO HanpaBMBLLAs NpeTeH3uto (TpeboBaHue) CTopoHa BrnipaBe nepegaTth Cnop
Ha pa3pelleHre B apbUTpaXxHbI Cya No MecTy 3akntodeHust CornaweHums.
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