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NPABUNA
Bbl,a4¥ U UCMOJIb30BaAHUA
YHUBeEpCa/ibHbIX KOPNOPaTUBHbIX 6aHKOBCKUX KapT «Kapta PRO»
ANA IpUgUYecKuX 1L, UHGUBUAYANbHbIX NpegnpuHUMaTene, a Takxe pUsnYecKux nuu,
3aHUMAKOLWMUXCA B YCTAHOBJIEHHOM NopsaaKe YaCTHOM NPAKTUKOWU, OTHOCALLUXCSA K CEeFMEHTY
npegnpuHumaTenemn

1. TepmuHbl n onpeaeneHus
B HacToswmx MpaBunax npuMeHs0TCS cnegyowme TePMUHbI:

ABTOpM3auua - paspelleHune, npepocTaBnsiemoe BaHkoM pgns npoBegeHus TpaH3aKuuin u
nopoxgpatollee ero obs3atenbcTBa NO UCMONHEHUIO NPefCTaBAeHHbIX JOKYMEHTOB, COCTaBEHHbIX C
ncnonb3osaHnem KapTbl.

AktuBauus Kaprtbl - ocywecTeneHne [epxatenem KapTbl nepBoi onepauum C
ncnosib3oBaHmneM Kaptbl (3a mcknodeHem Undposoin 6usHec-KapTbl), Tpebytouweln BeegeHus MUH-
Koga.

BaHk - MAO POCBAHK (agpec mecToHaxoxaeHus: 107078, r. MockBsa, yn. Maww MopbiBaesoi, A.
34, UMeLWMI TeHepaNibHy nuueH3uw baHka Poccum Ne 2272 ot 28.01.2015), BKAYas ero
CTPYKTYpHbIe Nogpa3sgeneHus.

BaHKoMaT - aBTOMaTMyecKoe (6e3 y4acTusi ynoIHOMOYEHHOO MLA KPeAUTHON opraHu3auuu,
MM 6aHKOBCKOrO MNATEXHOro areHTa, WM 6aHKOBCKOrO MAATeXHOro cybareHTa) yCTPOWCTBO ANs
OCYLLECTB/IEHUS pacyeToB, ObecrneyMBalollee BO3MOXHOCTb BblgauyuM U (MAM) NpUEMa HaNMYHbIX
[AEHEXHbIX CPeACTB, B TOM YMC/e C UCMOMb30BaHMEM 31EKTPOHHbIX CPEACTB MaaTexa, U Nno nepepaye
pacnopsHKeHM KPeaUTHON opraHM3aumm o6 ocyLecTBNEHUN NEPEBOAA AEHEXHbIX CPEACTB.

BeckOHTaKTHble TpaH3aKLuu - cnocob coBeplueHnst TpaH3aKuMmn ¢ ucnonb3oBaHneM KapTbl ¢
TexHonornein beckoHTakTHol onnatol (Visa PayWave, Mastercard Contactless) n/wnu KapTtouHoro
TOKeHa (B TOM u4ucne co3gaHHoro k Ludposolt 6usHec-kapTe) nyTemM 6AM3KOro MOAHECEHUS UK
npukocHoBeHus KapTbl/ MobunbHoro yctponctsa [epxatenss KapTbl, C MCNONb30BaHWEM KOTOPOro
co3paH KapTouHbIi TOKEH, K CYMTbIBAKOLWEMY MAATEXHOMY TepMUHany/baHKOMaTy C TexHosoruei
6eCKOHTaKTHbIX nnatexxen NFC nnn MST.

Bbinucka no Kapte - ¢popmupyemblli cpeicTBamMu NPOrpaMMHOro obecneyeHunst otyeT 060 Bcex
TpaH3aKuMax, MPOU3BEAEHHbIX B TeYyeHMe 3anpaliMBaemMoro nepuopa C MCNosib3oBaHueMm KapTbl.
Bbinucka no KapTe oTpaxaeT BCe CHATUS U 3a4ncineHunst Ha CHeT B TeyeHMe 3anpalnBaeMoro nepnogaa
no TpaH3aKUMsaM, COBEPLLEHHbIM C MCMNOb30BaHNeM KapTbl.

3asBneHne Knuenta (3asBneHme) - 3aaBneHne Knmenta B TAO POCBAHK Ha
BbINYyCK/NepeBbiNycK KapTbl «KapTa PRO», 3asBneHne Ha KOMMNIEKCHOe OKa3aHne GaHKOBCKUX yCnyr B
MAO POCBAHK nnu nHoe 3asieneHune no gpopme baHka, npegHasHauyeHHoe Ans 3anonHeHns KnneHToM u
copepxalyee 6e30T3biBHY0 odepTy (npegnoxeHue) KnveHTa Ha 3akntdeHve [oroBopa B Lensx
nocnegytouien Boigaun Kaptol Jepxatento KapTbl.

MpuMeHUTENbHO K HacTosiwmMm [paBunam 3asBneHuem KnueHTta (3asBrieHMeM) Takxe sBSeTCS
OoTOenbHOEe 3asiBfieHMe (3asBKa), HanpaBfieHHoe 4Yepe3 Cuctemy PRO ONLINE ynonHOMOYeHHbIM

L UYngpposas 6usHec-kapTa BbirycKaeTcs baHKOM B aKTUBHOM CTatyce, He Tpebyrouem npoBegeHns Axtuaymu Kaptsi
Hepxarenem Kaprsi.



npeactasutenem KnueHta - MNMonb3oBatenem Cuctembl PRO ONLINE gnsa 3akasa LUudpoBoin 6usHec-
KapTbl Ha CBOEe UMS, Kak [lepxaTens KapTbl.

[ata coBepuweHusa TpaH3akuum no Kapte - dakTuyeckas faTa coBeplueHMs TpaH3aKuum
HepxaTenem KapTbl.

Depxatenb KapTbl - ynonHoOMoueHHbI npegctaButens KnneHTa/KnueHT, MCNonb3ylowmii
KapTy, BbigaHHyto BaHkoMm KnneHTy Ha ocHoBaHUKM 3asBneHus KnueHTa.

JoroBop o Bbigaye u ucnonb3zoBaHuu Kaptbl (foroBop) - HacTosiwme lpaBuna Bbigaym u
MCNONb30BaHUSI YHMBEPCANbHbIX KOPNOPaTMBHbIX HaHKOBCKUX KapT «KapTa PRO» ans iopuanyecknx
AUU, UWHAMBUAYaNbHbIX NpeanpuvHMMaTenen, a Takke GU3NYeCKMX nuL, 3aHMMALWMXCS B
YCTAHOBNEHHOM MOpsfKe YacTHOM MNPaKTUKOW, OTHOCSALWMXCS K CErMeHTy npeanpuvHMMaTenen,
Hagnexalm obpa3oM 3anonHeHHoe 1 NoanvcaHHoe 3asBneHne KnmeHTa n Tapudebl, cocTaBnsiowme B
COBOKYMHOCTM AOrOBOP O Bblgaye U UCMONb30BaHMM KOPNopaTUBHOWN 6aHKoBCKOM KapTbl «KapTa PRO»
NS IOpUAMYECKUX WL, WHAMBUAYaNbHbIX NpeanpuvHUMaTenei, a Takke QU3NYeCcKux nuL,
3aHMMaOLMXCA B YCTAHOBIEHHOM NOPSAKE YaCTHOM NPAKTUKOW.

YHuBepcanbHas KopnopaTuBHas 6aHkKoBckas kKapTa «Kapta PRO» (KapTta) - gebetoBas
KopnopaTMBHas 6aHKOBCKas KapTa naTeXHbIX CMCTEM (B TOM YMcCne C TEXHOOrMe 6eCKOHTAKTHOM
onnatsbl (Visa PayWave, MasterCard Contactless) nnu Ludposasi 6usHec-kapTa) gns lpuanyecknx nuu,
UHAUBWAYANbHbIX NpeanpuHUMaTenei, a Takxke MU3NYEeCKUX NNL, 3aHUMAOLMXCS B YCTAHOBAEHHOM
NopsiAKE YaCTHOM MPaKTUKOMN, OTHOCSLLMXCA K CErMEHTY npegnpuHMMaTtenen, Boinyckaemas baHKoM K
Cyety Ha umsa flepxaTens KapTbl Ha OCHOBaHUU 3asiBneHuns KnuneHTa.

KapTa siBnsieTcs 31eKTPOHHbBIM CPeACTBOM MaTexa 1 NpefgHa3HaveHa ans coBeplieHuns [epxartenem
KapTbl onepauuii ¢ OeHeXHbIMU cpeacTBaMu KnneHTa, Haxogsawmmmncs Ha Cyete, B 6e3HANNYHON U
Ha/JM4yHOWN chopmax B npegenax yCTaHOBMEHHOro PacxogHoro nuMmTa no KapTe, Kak Ha Tepputopumn
Poccuiickon depepauun, Tak U 3a ee npegenamu. YCI0BUS UCMNONb30BaHUS KapTbl perynupyrotcs
MpaBunamu, ABASOLWMMUCS HEOTBEMIEMON YacTbo JoroBopa.

LudpoBas 6usHec-kapta’ - Kapta 6e3 mMaTepranbHOro HOCUTENs, KoTopas bbina 3akasaHa
[JepxaTtenem KapTbl Ha CBOe MMS Ha OCHOBaHUW 3asBAeHWS, HanpaBAeHHOro UM B baHk nocpeacTBom
Cuctembl PRO ONLINE B cooTBeTCcTBUYU € ycnoBuamu Cornawenuns no cucteme PRO ONLINE.

MpUMEeHUTENbHO K HacToAwwMMm [paBunaMm YNoMuMHaHMe TepMuHa «KapTa» o0O3HayaeT, u4TO
COOTBETCTBYHOLLME MONOXKEHUS OTHOCATCA B TOM umcne kK Undposoin 6usHec-kapTe; ynotpebneHue
TepMuHa «LucdpoBas 6UsHec-kapTa» - TOMIbKO K NMOMOXeHUAM, ONucbiBaloWmM ycnosus no Lndposoit
b6usHec-KkapTe.

KapTouHbli TokeH - uucdpoBoe npeactaBneHne KapTbl (kak KapTbl, BbINyWweHHOW Ha
MaTepuanbHOM HocuTene, Tak u Undposoin 6usHec-kapTbl) Ha MobuUIbHOM YCTPOMCTBE, KOTOpOeE
dbopmumpyeTcsi no hakTy pernctpauumn Kaptbl B [1aTeXXHOM MOBUIBHOM CepBUCE, UCNOJIb3YEMOE, B TOM
yncne, gnst beckoHTakTHbIX TpaH3aKumii. TOKEH He MMeeT MaTepuasibHOro HOCUTENS.

KnueHT - topugunyeckoe nuuo (ganee - H0/1), nHAMBUAYaNnbHbIA NpeanpuHumMaTens (ganee - UM)
unu  GUsNYecKoe NuUo, 3aHMMalouleecss B YCTAHOBJIEHHOM 3aKOHOAATEeNbCTBOM Poccuiickol
depepauumn nopsaKe YacTHOM MpakTuKou (ganee - J134M), 3akntoumBluee(-nin) ¢ BaHkom [oroeop u
COOTBETCTBYHLMIA OrOBOpP 6aHKOBCKOI0 CYeTa, Ha OCHOBAHMM KOTOPOro KnneHTy oTKpbIT CYeT.

Komuccum - npegycmMoTpeHHble TapndaMmm KOMUCCUN /UK UHbIE N1aTbl, NOANEXallne ynaaTte
KnneHTom baHky.

Kpeaut - peHeXxHble cpefctBa, npepoctasnsieMble baHKoOM KnueHTy B COOTBETCTBUMU C
Mpasunamun npu KpegutosaHum Cyeta.

KpegutoBaHue Cueta - npepoctaBneHne baHKoM KMeHTYy AEeHeXHbIX CPefAcTB B TeYeHMe
CpoKa fencTeua [loroBopa NyTem 3a4MCNeEHNS AEHEXHbIX CPeAcTB Ha CyeT, 415 NpoBefeHUs pacyeToB
no TpaH3akuusiM, a TaKXe OMnaTbl 3aTpaT U u3gepxek baHka, npegycMOTpeHHbIX [paBunamu, u
KOMUCCUIN CTOPOHHUX BAHKOB (NpW HaNMyuMK), B Cly4ae OTCYTCTBUS UM HELOCTAaTOYHOCTU CPeACTB Ha
Cyete. KpegutoBaHue CyeTa NPUMEHNMO TONbKO A1 6€3HaNNYHbIX onepauuii no CYeTy, COBEPLUEHHbIX
HepxaTtenem KapTbl ¢ ncnonb3osaHnem KapTsl.

2 3aka3 KnneHToM u Bblrlyck baHKoM L{ngpoBosi 6M3HEC-Kap Tbl BOIMOXHbI [Py Ha/INYun y baHKa TexXHU4ecKou BO3MOXKHOCTH.
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Mo6unbHOe NpuNoXKeHUe - CreLmanbHoe NporpaMMHoe obecneyeHune (NMPUNOXKeHKE), KOTOpoe
yCTaHaBMBaeTcs Ha MobunbHoe ycTpoicTBo gnst goctyna B Cuctemy PRO ONLINE.

Mo6unbHoe YCTPOMCTBO - MepCcOHaNbHOE 3/IEKTPOHHOE YCTpOMCTBO [epxatens KapTbl
(cmapTdoH, cMapT-4ackl 1 T.M.) ¢ TexHonorunen NFC.

MWH-kop, - NepCoHanbHbIN MAEHTUDUKALMOHHBIN HOMEP, CEKPETHLIN KOf, U3BECTHbIW TONbKO
Jepxatento KapTbl, uCnonb3yembid p[nsi NpoBefeHWs onepauuMi C UCNonb3oBaHveMm KapTbl,
SBNSAOLWMINCS aHAaNOroM cobcTBeHHOPYYHOM nognucy flepxatens KapTbl.

NMWH-KoHBEPT - 3aneyaTaHHbIN KOHBEPT, B KOTOpOM HaxoauTcs NMNH-kog, BbigaBaeMbli BaHkom
nnyHo [epxatento KapTol Ainb6o MHOMY nunuy, NOAHOMOYUS KOTOPOro Ha nonydveHue Kaptol u MUAH-
KOHBEPTAa K HeN MNOATBEpXAeHbl [OBEPEHHOCTbI KnneHTa, odOpMIEHHONW B COOTBETCTBUM C
3aKkoHopaTenbcTBOM Poccuiickon degepauun.

NMnaTeXxHbIi MO6UNbHBIN cepBuc (no TexHonorun Apple Pay, Android Pay, Samsung Pay) -
CEpPBUC, NPEROCTAB/IIEMbIV NPOBANAEPOM (HOPMANYECKMM NMLOM, obecnedynBatoWwnM AaHHbIA CEPBUC),
No3BONSIOWMIA  McnoNb3oBaTb MobunbHoe ycTponcTBo [epxatens KapTel fgns npoBefeHUs
TpaH3akumii ¢ ucnonb3oBaHMeM KapToyHOro TokeHa. WHdopmaums o npoBarigepe U nepeyveHb
MnaTeXxHbIX MOBUIbHBIX CEPBUCOB, B paMKax KOTOPbIX BO3MOXHO hopMMpoBaHMe KapTOYHOIro TOKeHa,
pa3meullatoTcs Ha CannTe baHKa.

MnaTexHasa cucTema - NpUMEHNTENLHO K HAacToAWMM lMpaBunam: MexagyHapoaHas nnatexHas
cuctema Mastercard («MactepKapg» OOO - OnepaTop nnatexHol cuctembl «MacTepKapg» Ha
TeppuTtopun Poccuiickon degepaummn) n/mnm mexagyHapogHas nnatexHas cuctema Visa International
(000 «MnaTexHas cuctema «Bnsa» - OnepaTtop nnaTexHon cmctembl Busa Ha Tepputopmn Poccuitckoi
depepauun).

MpaBuna - HacTosiwume lNpaBuna BbIJAYM M MCNONL30BAHUSA YHUBEPCANbHbIX KOPNOPATUBHbIX
6aHKOBCKMX KapT «KapTa PRO» gnst KnneHToB.

Mpepnpusatue Toprosam (ycayr) - opuanyeckoe nmuo (MarasmH, roCTUHNULA, pecTopaH, TeaTp,
TPaHCMOPTHOE WAW ApYyroe npeanpuaTve TOProBAW W YCNyr), nNpuHUMarolwee K onnate KapTbl 3a
npegocTaBnsiemMble ToBapbl (ycnyru). B kayectBe Mpegnpusatvs TOprosan (yciyr) MOXeT BbICTynaTb
(busnyeckoe N1LUo - HAMBUAYANbHbIN NpeanpuHUMaTeNb.

MpocpoyeHHass 3af0/MKEHHOCTb - HEMOralleHHass B YCTaHOBJEHHbIM [lpaBunamMu Cpok
3af0mkeHHOCTb KnmeHTa no Kpegmtam u/mnm npoueHTaMm, Ha4MCNeHHbIM B COOTBETCTBUM C YCOBUSIMU
HacToswwmx Mpaswun.

PacuyeTHbIi nepuop - nepuop, PaBHbIi OJHOMY KaneHAapHoMy Mecsily (C nepBoro no
nociefHee YMC/IO KaXAoro KaNeHZapHOro Mecsua), B Te4YeHMe KoToporo BaHKOM y4yMTbiBawOTCA
TpaH3akuuu [epxatens KapTbl. [aToii Hayana nepBoro PacyeTHOro nepuopa sBAseTcs Aata
3aKnoyeHns [oroBopa C KnuMeHTOM, AaToM OKOHYaHWMS nepBoro PacyeTHOro nepuopa ABASETCS
nocnefHui AeHb TOMO e KaNeHJapHoro Mecsua. [aToli OKOHYaHUs nocneaHero PacyeTHoro nepropga
SBNSETCS fEHb pacTopxeHus [Jorosopa.

PacxogHbli NUMUT - CymMMa COGCTBEHHbIX CpeacTB Ha CyeTe KnueHTa, pocTynHas Ans
COBEPLUEHMS BCEX PACXOAHbIX onepaunin no CYeTy, B TOM YMC/Ie COBEPLLUEHHbBIX C MCMOb30BaHNEM BCEX
KapT, BbINnyLeHHbIX K CyeTy.

PacxopHbIi nUMUT No KapTe - MaKcMManbHas CyMMa leHeXHbIX CPefiCTB, AOCTYMHas B Te4yeHne
yCTaHOBNEHHOrO Nepuopaa (aeHb/mMecau) fepxaTento KapTbl g5 COBEPLUEHUS PACXOAHbIX OnepaLmii no
CyeTy ¢ ucnonb3oBaHmeM KapTbl 3a cyeT 1 B Npegenax PacxogHoro nMMuTa (T.e. ocTaTka CO6CTBEHHbIX
cpeactB KnveHTa Ha CuyeTe). MakcMMasbHble 3HAYe€HWUSI COOTBETCTBYOLMX PacxopHbix NMMUTOB MO
KapTe npepgycmMoTpeHbl gencTaytowumn Tapudamu.

CailT baHkKa - H(OpPMaUMOHHbIM NnopTan baHka B ceTn IHTEpHET, pacnoNOXeEHHbIN MO agpecy
http.//www.rosbank.ru , B KOTOPOM COfepXnTcs nHdbopmauus o 6aHKOBCKMX MpoAyKTax W ycayrax
BbaHka, Tapudax, a Takxke nHas uHdopmaums, Heobxogmmas KnueHTy.

CBO6GOAHDbIN OCTAaTOK - fAeHEeXHble cpeacTBa Ha CyeTe B pasmMepe, MPEBbLIAOLWEM CyMMY
3ape3epBUPOBaHHbIX Ha CyeTe cpeacTB Mo TpaH3aKUMAM, COBEPLIEHHbIM 10 MOMEHTa npuema oT
KnueHTa 3asBeHNs Ha 3aKkpbiThe CyeTa, a TaKKe CYMMY [€HEXHbIX CPefCTB, B OTHOLWEHUN KOTOPOM B
COOTBETCTBUM C [eNCTBYWOWMM 3aKOHOZaTeNbcTBOM Poccuitickon depepaumm  yCTaHOBMEHO
orpaHuyeHue.
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Cuctema ABO - nwbas n3 pgencreyowmx B baHke cucTeM AUCTAHUMOHHONO 6GAHKOBCKOMO
obcnyxmBaHus (ganee - [AB0), ncnonbsyemas KnMeHToM Agns co3gaHus U nepefayvyr 31eKTPOHHbIX
[OKYMEHTOB B MOpPsiAKe U HA OCHOBAHMM COOTBETCTBYHOLEr0 Or0OBOPa/CornaleHns 06 Mcnonb3oBaHum
3N1EeKTPOHHbIX 4OKYMEHTOB, 3aK/Tl04EHHOT0 ¢ baHkoM.

Mpn HeobXxogMMOCTU KOHKpeTulaumm onpegeneHHon Cuctembl [BO, nocpencTBoM KOTOpPOM
OCYLLeCTBAAOTCA OTAeNbHble onepauun no KapTte/ aencTeus B pamkax [oroBopa, no TeKCTY HaCTOALMX
MpaBun ncnonb3yeTcs HAMMEHOBaHWe cooTBeTCTBYOWeN CrucTembl ABO.

«POCBAHK MA/bIA BU3HEC» (Cuctema PRO ONLINE) - Cuctema [IEO, cocToswas w3
WHTepHeT-BaHKka n MobunbHoro npuioxerHns (COBMECTHO MO TeKCTy lNpaBun umeHyemble - Cucrema
PRO ONLINE), pns KNnMeHTOB, OTHOCSILUMXCA K CErMeHTYy npeanpuHmumaTtenen, npeacrasnstowas cobom
KOMMMEKC MPOrpaMMHbIX W TEXHUYECKUX CpefcTB, B paMKax KOTOPOro mnOCpeacTBOM cepBuca
3NEeKTPOHHON nognucn obecneynBaeTcs (HOPMUPOBAHME K/KOYEN 3IEKTPOHHON MoagnucKM mu
cepTUUKATOB KIHOYEN NPOBEPKUN 3NEKTPOHHbBIX MOAMMUCEN.

Mopsgok noaknyeHuss n obcnyxunsanma KnneHtoB B Cucteme PRO ONLINE pernameHTupyeTcs
OTHEeNbHbIM cornaweHveM 06 3N1eKTPOHHOM OOMeHe JOKYMEHTaMU A5 KIWEHTOB, OTHOCALMXCA K
CerMeHTy npegnpuHUMaTenein, B paMKax MpPefocTaBAeHUs  AWCTAHLMOHHOTO  HGaHKOBCKOro
obcnyxmnBaHus nocpegctTeom cmctembl «<PRO ONLINE» (ganee - Corntawenume o cucreme PRO ONLINE),
KOTOpoe pa3MelleHo Ha CaliTe BaHka.

NWHdopmupoBaHue o TpaHsakuuax - ycnyra, npepocTtaBnsiemas baHkom KnneHTy B
CoOTBEeTCTBUM C Tapudamu, B pamMmKax KoTopol BaHK HanpaBnsieT TeKCTOBOE COO6LLEHNE O COBEPLLIEHUN
onepaumin no Kapte Ha HoMep MObUNbHOTO TenedoHa, ykazaHHbIN B 3asBneHnn KnmeHta unm B nto6om
APYrom 3asBfeHun, OoQOpPMIEHHOM MO YCTaHOBNeHHoW baHkom opme (panee - O7gensHoe
3a8B/IEHME), B KayecTBe HoMmepa (manee - Homep TenegoHa), npegHa3HaAYeHHOro Ans
nHdopmnpoBaHuss baHkom KnueHTa/[epxaTens KapTbl O COBepLUeHHbIX TpaH3akumsax. baHk
HanpaBnseT MHGOpPMaLMio B BUAE SMS-COODLLEHMS NOCPeACTBOM CETEN COTOBOMN CBA3M POCCUINCKUX
onepaTopoB MO6uNbHOW CBsi3n, 60 B BUge push-yBegomneHus (npu Hanuumm y BaHka n KnueHTa
TEXHUYECKUX BO3SMOXHOCTEN).

NC BaHkKa - MopgpasgeneHns cetTn BaHka (onepaumoHHbIl ourc, 4ONONHUTENBHBIN dunmnana
BaHka).

CTOpOHbI - KNneHT 1 baHK.

CyeT - pacyeTHbIN cyeT KnueHTa B BantoTe Poccuinckon depepaumm, oTKpbITbI B baHke Ha
OCHOBaHMM goroBopa 6aHKOBCKOro CYeTa M YKa3aHHbIN B 3asBneHnn KnveHTa B KayecTBe cyeTa, K
KoTopoMy BbinyckaeTtcs KapTa.

Tapudnbl - pasgen 06wux Tapudos u ycnosuin MAO POCBAHK anst KAMEHTOB - IOPUANYECKUX
ANU, UWHAMBUAYANbHbIX NpeanpuvHMMaTener, a Takke GU3MYECKMX UL, 3aHMMalWKUXCS B
YCTAHOBNEHHOM MOPSIAKE YacCTHOM MPAKTUKOW, HaxoZsaWMXcs Ha OOCNYKMBAHWM B CTPYKTYPHbIX
noppasgenennsx NMAO POCBAHK, Bkntovaowmin Tapudbl 1 ycnoBus o6CyX1BaHMS NO onepauusim
YHMBEpPCaNbHOW KOPMopaTMBHOW 6aHKOBCKOW KapTol «KapTta PRO» pns topuguyeckux nuy,
(HEKpPeAUTHbIX OpraHu3auui), WUHAWBMAYANbHbIX NpeanpuHUMaTenein, a Takke dU3NYEeCcKUx auu,
3aHMMAKLWMXC B YCTAHOBNEHHOM MNOPSAKE YACTHOW MNPAKTUKOM, OTHOCSLUMXCS K CErMeHTy
npegnpuHumaTenen, yreepxaeHHbix B NAO POCEAHK.

TpaH3akuusa - onepauus, coBepluieHHas [epxaTtenem KapTbl ¢ Mcnosib3oBaHuem KapTbl no
NPUMOBPETEHUIO TOBAPOB U YC/Yr, MOMYYEHMIO HAMMYHbIX [JEHEeXHbIX cpeacTB co CyeTa, BHECEHUIO
HaNIMYHbIX AEHEXHbIX CPeacTB Ha CYeT, a TaKkKe MHble onepaLumn ¢ UCNob30BaHUEM KapTbl, KOTOpble
npegycMoTpeHbl geicTByoWwmMmu Tapudamu.

YNO/IHOMOYEHHbIN COTPYAHUK BaHka - coTpygHUK BaHKa, nMewmi Hagiexalmm obpa3om
0hopMIeHHYI0 ,OBEPEHHOCTb Ha 3aK/toyeHne [lorosopa.

Yek (cyeT, cAun, KBUTAHUMUA) — JOKYMEHT, SABNSIOWNINCA OCHOBAHUEM [N OCYLUECTBAEHMUS
pacyeToB C MCNOMb30BaHWEM KapT n/unu ciyxalwmii NoATBEPKAEHNEM X COBEPLUEHUS, COCTABNEHHbIN
C nNpuMeHeHneM KapT uau uMx peKBU3UTOB Ha BYMa)HOM HocuTeNle U/uau B 3NEKTPOHHONM dopme,
COOCTBEHHOPYYHO MOAMMCaHHbIM  [epxaTenem KapTbl uMAWM  MNOAMWCAHHbLIA  aHaNOroOM  €ro
COHCTBEHHOPYYHOMN NOAMNUCH.
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3Ds - ycnyra (B MnatexHon cucteme VISA Hocut HasBaHue Verified by VISA (VbV), B MnaTexHomn
cucteme MasterCard Worldwide - MasterCard Secure Code), obecnevumBatolas AOMNOAHUTENbHbIN
YypOBeHb 6€30NacHOCTM MPU MPOBEAEHUM NAaTeXen B CeTU VHTEepHeT C NOMOLLbI MOATBEPKAEHMUS
onepauuin, coBepllaeMbIXx C MUCMONb30BaHMeM KapTbl, NOCPeACcTBOM BBOAA OLHOPA30BbIX Maponen,
HanpaensiemMblx BAHKOM Ha 3aperncTpmpoBaHHbIN B baHke HoOMep MobunbHoro TenedoHa fdepxaTens,
nossosisitolan ayteHTudmumnpoBath epxatens KapTbl, OCYLLECTBASIOLLEr0 ONepaLmo U MaKCMManbHO
CHM3UTb PUCK MOLUEHHMYECTBa Nno KapTe.

NFC (Near field communication) - TexHonormsa 6ecnpoBOgHONM BbICOKOYACTOTHOM CBSA3U
Masioro paguyca AencTBusl, KOTopast 4aeT BO3MOXHOCTb 0O6MeHa JaHHbIMU MeXy YCTPONCTBaMM.

MST (Magnetic Secure Transmission) - TexHOMOrMsa 3MyAALMM MarHUTHOM MOJIOCHI MyTEM
3!'IeKTp0MaFHVITHOIZ nepefayun gaHHbIX MeXay yCTpOVICTBaMM, KOTOpas No3BONAAE€T NpoOMn3BOANTb oNnaTy
B TepMMHanNax, NogAepXnBatoLWwmx TobKo KapTbl C MarHUTHOW MOMOCOMN.

MASTERCARD bBusHec-boHyc - KopnopatuBHas nporpamma nosinbHoctu MACTEPKAPA,
pencTByloWas Ha TeppuTtopum Poccuun, perynupyemas [lpaBunamym MCNonb30BaHMA MNpPOrpammbl
MASTERCARD Bu3Hec-BoHyc. Ycnosusa yvactms KnueHTa B nporpamme nosinibHoctn MASTERCARD
BusHec-boHyc perynupytoTcs pasgenom 7 MNpasun.

2. O6wue ycnoBus

2.1. O6cnyxuBaHve KnveHTa OCYLIeCTBAETCS HA OCHOBAHMM 3aK/IHOYEHHOIo  Mexay
KnvueHToMm n baHkom [loroBopa. [JoroBop siIBNSeTCA B COOTBETCTBMM CO CT. 428 [paKgaHCKOro Kofekca
Poccuiickon depepaunm AOrOBOPOM MPUCOEAUHEHUS M Ha HEro pacrnpoCTPaHSATCs BCE YCNOBUS,
onpefeneHHble B CT. 428 paxaaHCKOro koaekca Poccuitckon depepaunn.

2.2. [paBuNia M3MEHsIOT YCNOBUS [OroBopa 6aHKOBCKOIO CYeTa Ha pacyeTHO-KAaCcCOoBOe
obcnyxrBaHMe, 3aK/IOYEHHOrO Mexay KnneHToM n baHKOM, Ha OCHOBAHMU KOTOPOro OTKpbIT CyeT, B
4aCTU peXrMa cyeTa Npu CoBEPLUEHMM OMEPaLMI C UCMOJIb30BaHUEM KapTbl, a TaKXe B 4acTU nopsiaka
PacTOpXeHNS JOroBopa, Ha OCHOBaHWUM KOTOPOro OTKPbIT CYeT, U B 4acTH 3aKpbiTus CyeTa.

2.3. [lpaBunna perynvpyroT ycaoBUA 1 NOPAJOK Bbigadm KapTbl, a TakKe NOpafoK coBepLieHuns
KnveHToM npeaycMoTpeHHbIX MpaBunamm TpaH3aKumuin ¢ ucnonb3oBaHvem KapTbl.

2.4. 3akntoyeHue [loroBopa NpoOM3BOAMTCS Mocne npoBefeHus BaHKoM upaeHTUdUKauum
KnneHTta, npepactaButens KnveHTa, Bbirogonpuobpetatens, 6eHeduumapHoro Bnagenbua Ha
OCHOBaHUKN npeacTaBneHHbIX KnneHToM B BaHK JOKYMEHTOB U CBefleHW NpU YCIOBUN COOTBETCTBUS
KnneHTa cermMeHTy npegnpuvHMMaTenen B COOTBETCTBMM C  KiaccuduKkaumen, YCTaHOBAEHHOM
BHYTPEHHUMU JOKYMeHTaMKn baHKa, 1 Bbinycka KapTbl no 3asBneHuto KnueHTa.

[JaTtoi 3akntoyveHns Jorosopa v npucoeanHeHmns K MpaBunam cymMTaeTcs gaTta akuenta baHkom
3asBneHuss KnueHTta, npegctaBneHHoro KnueHtom/ npepctaButenem KnuenTta B MC bBaHka wunu
HanpaBneHHoro B baHk nocpepgctBoM Cuctembl ABO (Mpy HanMuYMM TEXHUYECKON BO3MOXHOCTM B
cooTBeTcTBytoWen Cucreme [ABO) npu ycnoBuM NOATBEPXKAEHUS BaHKOM COOTBETCTBYHOLLMX
NONHOMOYMI Ha 3aKntoYeHMe [loroBopa y mua, nognucaBLlero 3asiBieHne 3/1eKTPOHHOM NOANKUCHI.

KnueHT, 3akntoumBwunii [loroBop, TeM caMbiM MOATBEPXAAET O3HaKoMmneHne c [lpaBunamu,
Tapudamun 1 cornawaeTtcs ¢ Tem, 4TO UMK ByayT perynmpoBaTbCs BCEe B3aMMOOTHOLWEHMUSA BaHka u
KnueHTa, BO3HMKaloLWMe B MpoLecce UCNob30BaHNa KapTbl MAKW B CBA3M C TAKUM MCMONb30BaHNEM.

2.5. BbaHK BnpaBe B OAHOCTOPOHHEM Mopsinke U3MeHsATb lpaBunia u/unu Tapudbl. baHk
yBegomnseT KnueHTa O AaHHOM 06CTOATeNbCTBe 3a 14 (YeTblpHaguaTb) KaneHZapHbIX AHen Ao
BCTYMN/JEHUS B CUNY TAKOIrO U3MEHEHUS MyTEM pa3MeLlleHnsl COOTBETCTBYLWEN nHdopmaumn B odurcax
BaHka n/vnu Ha Calite BaHka, NM60 MHbIM cNOCco60OM No yCMOTPeHUI0 baHKa (B TOM Yncnie, NoCpeacTBOM
HanpaBneHus KnnmeHTy NMCbMEHHOro yBegomneHus nnbo yeegomneHus no Cucteme B0 B cnyvae
Hanuuns 3aknyveHHoro mexgy baHkom u KnueHToM poroBopa/cornaweHus o6 MCNonb30BaHMM
3N1EeKTPOHHbIX AOKYMEHTOB). ECiv KNneHT He cornaceH ¢ M3MeHeHMsIMU, BHECEHHbIMK B MpaBuna n/vnm
Tapudsbl, To KnveHT BnpaBe pacToprHyTb [loroBop B nopsgke, NpegyCMOTPEHHOM HacTOAWMMU
[Mpasunamu.

2.6. PacTopxeHue [JoroBopa, a Takxe [0roBopa, B paMKax KOTOPOro oTKpbIT CyeT (manee -
porosop CyeTa), 1 3aKpbITe CYeTa OCYLLECTBASIOTCS C YYETOM C/IefYIOLWNX NMOMOXKEHU:
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2.6.1. Mpu pacTtopxeHnn KnueHtom [oroBopa 6€3 0gHOBPEMEHHOIO PACTOPXKEHMUS OOroBopa
CyeTa, KnueHT npeactaBnset B baHK 3asBneHne Ha pacTopxeHue [loroBopa B cBobogHon cdopme. C
YyY4ETOM MONOXEHUA NyHKTa 2.7 [lpaBun, [JoroBop CYMTAeTCs PaACTOPrHyTbiM He MO03gHee [HS,
cnefylowero 3a gHem npuHATUS BaHKOM 3asBneHus Ha pacTopXeHue [orosopa. lpu MpuHATUK
3anBneHus KnneHTta Ha pactopxeHue [oroBopa baHk He3ameanuTeNnbHO GIOKUPYET AeNCTBUE BCEX
KapT, BbINyLeHHbIX K CyeTy.
2.6.2. HamepeHne KnmneHTa pactoprHytb goroBop CyeTa m 3akpbiTb CyeT CTOPOHbLI CHMUTAKOT
TaKKe HamepeHuem KnueHTa pactoprHyTb fJorosop. B 3Tom cnyyae KnueHT npepctasnsieT B baHk
3asB/ieHne Ha 3akpbiTve CyeTa no dopme, yCTaHOBNEHHON BaHkoM. Mpu NpUHATUM 3asBNEHMS Ha
3aKkpbiTve CyeTa BaHK He3lamegnuTenbHO 6GnokMpyeT genicTBue Bcex KapT, BbiMylieHHbIX K CyeTy.
JoroBop n porosop CyeTa CYMTAKOTCA PaACTOPrHYTbIMWU He MNO3gHee [AHA, CefyloLlero 3a AHEM
NpuHATUS BaHKOM 3asBneHus Ha 3aKkpblTve CyeTa, C y4eTOM NOJIOXKEHUI NyHKTa 2.7 MNpaswn.
2.6.2.1. Tpu OTCYTCTBUM MpUKpenneHHbiXx K C4yeTy KapT, B OTHOLWEHWW KOTOpPbIX 6Oblna
coBeplueHa AKTuBauusa, pacTopxeHue porosopa C4yeTa UM 3akpbiTue CyeTa OCYyLECTBNAETCH B
COOTBETCTBUM C MOMIOXKEHUSIMU COOTBETCTBYIOLEro pasgena paBun 6aHKOBCKOro 06CNyXMBaHUS
IOPUANYECKUX UL, (KpOMe KpeguTHbIX OpraHuWsauui), WHOUBUAYANbHbIX MpeanpuHUMaTenei,
un3nyecknx nuu, 3aHUMAKOLWMXCS B YCTAHOB/IEHHOM 3aKOHOAATeNnbCTBOM Poccuiickon depepaunu
nopsigke yactHon npaktukon B MAO POCBAHK.
Ecnn Ha MOMeHT nony4vyeHns baHKoM 3asBneHMs Ha 3aKkpbiTre CyeTa:

e Ha CyeTe OTCYTCTBYKT [AEHEXHble cpefacTBa, TO CyeT MOANEXUT 3aKPbITUIO He No3gHee
paboyero AHs, CneayoLLero 3a AHeM NPUHATUS BaHKOM yKa3aHHOTI0 3asBIEHUS;

o Ha CyeTe MMeOTCS AeHEXHble CpeacTBa, To baHk nepeuncnseT CBOGOAHbLIN OCTAaTOK AEHEXKHbIX
CpeacTB 3a Bbl4eTOM KoMucCUIA, a TakKe 3aTpaT U um3gepxek baHKa, npegycMOTpeHHbIX
Mpasunamn, n NnpuMeHmMMbIX K CHeTy B paMKax pacTtopraemoro fjorosopa un gorosopa Cyera, Ha
LPYroi CYET COrMTAaCHO PeKBU3UTaM, YKa3aHHbIM KNMeHTOM B 3asiBfieHMM Ha 3akpbiTue CyeTa, B
CPOKW, YCTaHOB/IEHHble 3aKoHOAATeNbCTBOM Poccuiickoii ®epepaunn. CYeT nNoOANEXUT
3aKPbITUIO HE NO3[Hee paboyero AHs, clefyoLwWero 3a GHEM CNNCAHNS BCEX AEHEXHbIX CPEACTB
co Cyera.

2.6.2.2. Mpw Hanuuun npukpenneHHbix K CyeTy KapT, B OTHOLIEHMM KOTOPbIX bblla coBepLueHa
AKTMBaUUSA, eCn Ha MOMEHT noJslyyeHus baHkom 3asBneHns Ha 3aKpbiTue Cyeta:

e Ha CyeTe OTCYTCTBYIOT [eHEeXHble cpefcTBa, TO CYeT MOMAJIEXUT 3aKPbITUIO He no3fHee
paboyero gHs, cnegyloLero 3a gHeM NpUHATUSA baHKOM yKa3aHHOro 3asaBNeHNS;

e Ha CyeTe nMelOTCA fleHeXHble CpeacTBa, To BaHk nepeuncnset CBO6OAHbIN OCTATOK 3a BbIYETOM
Komuceuni, a Takke 3aTpaT n nsgepxek baHka, npegycMoTpeHHbIx [paBrnammn, 1 NpUMEeHNMbIX
kK CyeTy B pamkax pactopraemoro [loroBopa u goroBopa CuyeTa, Ha Apyrov CYeT COrnacHo
peKkBU3nNTaM, yKasaHHbIM KnneHTOM B 3asB/IeHMN Ha 3aKpbiTue CyeTa, B CPOKN, YCTAHOBJIEHHbIE
3aKkoHopaTenbcTBOM Poccuiickon ®epepauymmn. CHeT NOANEXUT 3aKPbITHIO He No3aHee paboyero
[HA, CneayloLwero 3a fIHeM CMcaHns BCex IeHeXHbIX cpeacTs co CyerTa.

2.7. YcTaHoBneHHas [JoroBopoM 1 goroBopom CyeTa 0653aHHOCTb KniveHTa no onsaTe /ito6bixX
CyMM, npuumnTarowmxcs baHKy, B TOM 4Yucfie, B paMKax MOMNOXEHUN 06 OTBETCTBEHHOCTU KiueHTa,
NpPoAo/MKAEeT AeNCTBOBATb MNOC/AE OKOHYAHUSI CPOKA AENCTBMSA YKa3aHHbIX 4OrOBOPOB, B TOM 4uC/e B
cnyyae UX pacTopXeHust no uMHuumatmee BaHka unn KnveHTa, 4O MOMeEHTa MOJIHON MoraweHus
3agomkeHHocT KnneHTa nepep BaHKoM, B TOM YMC/e, BO3HMKLIEN B paMKax MCnofHeHus Jorosopa.

2.8. YcnoBuss nyHkToB 2.6 un 2.7 [lpaBun CTOPOHbI MOHUMAKT KaK W3MeHeHue
COOTBETCTBYHOLLEro foroBopa 6aHKOBCKOro c4eTa, Ha OCHOBaHMM KOTOPOro OTKpbIT CYeT, KoTopoe
NPOAO/MKAET AeNCTBOBaTb, B TOM YMC/e, B ClyYae pacTopxeHus [loroBopa.

3. YcnoBus Boigauv KapTbl

3.1. KapTta Bbigaetca baHKOM B cOOTBETCTBUM C [JOrOBOPOM Ha OCHOBAHWUW Hagnexalymm
obpasom ocopmneHHoro 3asiBneHust KnmeHTa, NpuHATOro baHkom, npu Hanmnyum:

e OTKpbITOro CyeTa;

e onnatbl KNMeHTOM KOMUCCUR, NpeaycMOTPeHHbIX Tapudamu.
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MpuHsTMe BbaHkoM 3asBneHus KnueHTa, a Takxe ocyulecTBieHue KNMeHTOM pacxofoB Ha
ocdopmsieHNe [OKYMEHTOB, HeobxoauMbiXx AAs MnonydeHus KapTbl, He SABASKOTCA WM He [gO/MKHbI
paccMmaTpuBaTbhCs, Kak 06513aTenbCcTBO baHka oTKpbITh CYeT, BbigaTh KapTy unm Kak o6d3aTenbCcTBO Mo
BO3MeELLEeHNI0 KNNMEeHTY MOHECEHHbIX MM PacXogoB.

3.2. KnuveHT oTBeyaeT 3a 4OCTOBEPHOCTb MH(OPMaLMK, yKa3aHHOW B 3asBneHnn KnveHTa, u
0653yeTcst NMCbMEHHO MH(OpPMMpPoBaTbh baHK B Cnyvyae ee M3MEHEHUS B CPOK He no3gHee 5 (nstum)
paboynx gHeN co fOHS, B KOTOPOM MPOU3OLWAM TaKMe U3MEHEHMUS, a TaKke NpefoCcTaBuTb B BaHK
HeobxoaVMble [OKYMEHTbl (MX Hagfiexalwmm obpa3oM yAOCTOBEPEHHble KOMuu), NOATBeEpXAatoLwmne
M3MEHEHME YKa3aHHbIX JaHHblX. baHK BrnpaBe NpoBepsiTb MPaBWUIbHOCTb 3anoJfIHEHUS 3asiBNEHUS
KnneHTa 1 OCTOBEPHOCTb COAepPXaLLeNcs B HeM nHbopMaumn, a Takxe MHdopmaumnio o hGMHaAHCOBOM
MONOXEHUN N KPEQUTHYI NCTOpUIo KnneHTa.

KnueHT 06sa3yeTcs BbinyckaTb KapTbl TONbKO Ha UL, YNOJHOMOYEHHbIX COBEPLUATL OT UMEHMU
KnueHTta TpaH3akumn, U HeceT OTBETCTBEHHOCTb 3a TpaH3aKumu, coBeplueHHble JepxaTtensamu KapT.

KnMeHT HeceT PUCK HEraTMBHbIX MOCMEACTBUIN B Ciyvyae NpefoCcTaB/ieHMsl HeJoCTOBEPHOM
nHdopMauun nMbo HecBoeBpPEMEHHOr0 WHGMOPMUPOBaHUS BaHka 06 M3MEeHEeHMU BbileyKa3aHHOW
MHdoOpMauumn, B TOM YUCAE B YacTuU NHOObIX WU3MEHEHUW [eACTBYHOLWMX MPaB U MOJHOMOYMM
npeactaButenen KnueHta, aenaswowmxcs Monb3oBaTtensmmu Cuctemsl PRO ONLINE, koTopble BrpaBse
NMocpeAcTBOM 3TOM CUCTEMbI OCYLLECTBAATL 3aKa3s LindpoBoit 61M3Hec-KapTbl Ha CBOE UMS.

KapTa siBnsieTcs cobcTBeHHOCTbIO BaHka u npepocTaBnsietca BaHkom [Jepxatento KapTbl Ha
CPOK, YKa3aHHbIM Ha MLeBo cTopoHe KapTbl/ B pekBu3nTax LindpoBoi 6usHec-kapThl.

MpyM HaNMuUM NUCbMEHHOro BoMensbsiBNeHUs KnnmeHTa bBaHK ocylWwecTBAseT CpPoOYHoe
ocdopmneHne KapTbl B TedeHMe CPOKa, yCTaHOBAeHHOTo Tapudamu.

3.3. B pamkax [oroBopa BaHKk ocywectBaser ocdopMmieHMe U Bblgavyy HeobXxoauMoro
KonmyectBa KapT Ha ocHoBaHuMKM 3asBneHnsa KnneHTa no yncny npuHsaTbix baHkom 3aseneHunii KnueHTa,
npu 3ToM oblee KonmyecTBOo KapT, BblgaBaemblx BaHKOM KnneHTy, He MOXeT npeBblWaTh
MaKCMMasibHOE KONMYeCTBO, yCTaHOBIeHHoe BaHkoM B Tapudax gnsi cooTBeTcTBYHOLWEro Tvna KapThl.

3.4. KapTa u NMNH-koHBEPT?® K Hel BblgaloTCst IMYHO KnneHTy, [lepxaTtento KapTbl, 160 MHOMY
Audy, MOMHOMOYMSA KOTOpPOro Ha nonyyeHne Kaptol u [WH-koHBepTa K Hen NOATBEPXAEHbI
AOBepeHHOCTblo KnveHTa, 0(MOPMNEHHOW B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckol
®epepaunu. /lnyo, nonyyatowee KapTy, [OMHKHO NpoBepuUThb LenocTHocTb NMNH-kKoHBepTa. JepxaTenb
KapTbl npu nonyyeHnn KapTbl JOMmKeH He3aMeaMTelbHO pacnucaTbcst Ha 060POTHOM CTOPOHe KapTbl B
nosioce A1 NOAnucu.

3.5. o kaxpol Bbinyckaemon Kapte KnueHTa baHKoM ycTaHaBnmBaeTcs PacxogHbll AMMUT
no KapTe B cooTBeTCcTBMYU C Tapudamu.

KnueHT BNpaBe M3MeHUTb BeNnyYnHy PacxogHoro numuTa no Kapte nobomy flepxatento KapTbl,
npeactaBmB B baHK 3asBneHne Ha ycTaHoBneHwe/usmeHeHwe PacxogHoro nummuta no Kaprte. no
yCTaHOBNeHHON bBaHkom dopme, nognucaHHoe KnMeHTOM/ YMONHOMOYEHHbIM MNpeacTaBUTENEM
KnueHTa (Npy Hannyuu y Hero COOTBETCTBYHOLMX NOTHOMOYUIA Ha YCTaHOBNEHME PacXoAHbIX TMMUTOB
no Kapte). MNpn 3TOM MakcMManbHasa BenmymHa PacxogHoro nnmuTta no KapTte He fJo/mkKHa NpeBblwaTh
pa3Mep MecsiYHOro NMMUTa Ha COOTBETCTBYIOLLME onepaLun, ykasaHHoro B Tapudax, pasmep KOTOporo
N3MeHsaeTCcsa n ycTaHaBnmBaeTcs baHkom.

3asiBNeHMe Ha YCTaHOB/IeHWe pacxofHoro numuta no KapTe MoxeT 6biTb HanpaBneHo
KnveHToM B BaHK B 231eKTpoHHOW opme, ecnm Mexgy KnaneHToMm u  BaHKOM  3akitoueH
pgoroBop/cornaweHve 06 MCNOMb30BAaHUM 3NEKTPOHHbIX [OKYMEHTOB W Mpu Hanuumm y baHka
TEXHUYECKOW BO3MOXHOCTU MPMHMMATb U obpabaTbiBaTb 3asiBNEeHMS Ha YCTaHOBNEHWE PacXO[HOro
numuTa no KapTe B cooTBeTcTBYHOWeEN Cucteme 4BO.

[AepxaTenb KapTbl BnpaBe pacrnopsikaTbcsi, a KnnmeHT o6s13aH obecneunTb pacrnopspkeHue

Oepxatenem KapTbl geHexHbiMK cpeacTBamum Ha CyeTe B npegenax PacxogHoro nummta no Kapte,
onpepgenseMoro ans Hero KnneHTtom.

3 [IMH-koHBepT K Kapre He BbigaeTcs, eci noayqyeHne [IMH-koga ana Kaptel OcywjecTsiserTcs B ro/10COBOH
aBTOMaTU3NPOBaHHON cucteme (cuctema IVR) npu obpaienun [lepxartesns Kaptsl B KOHTAKT-eHTp baHka wai ¢
ucriosib30BaHnem Cucremsl PRO ONLINE (g/15 LngpoBsix 6U3HEC-KAPT, MPU HASIMYUN TEXHUYECKOU BO3MOXKHOCTH).
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baHk yCTaHaBNMBaeT UIN U3IMEHAET BEIUYUNHY Pacxo,quro INMUTa no KapTe He no3aHee
paboyero OHs, ceayloLWero 3a gHeM nosyyeHns oT KnneHTa 3asiBfeHns Ha YCTAaHOB/EHWEe/3MEeHeHne
PacxogHoro nummTa no Kapte.

Mpy npoBefeHUn TpaH3akumii JepxaTtenb KapTbl 06513aH CaMOCTOATE/IbHO KOHTPOAMPOBaThb
ocTtaTok PacxogHoro numuta no Kapte n PacxogHoro numuta. [epxatenb KapTbl 06s3aH coBepLaTth
pacxofHble onepaunun no Kaprte B npegenax cyMmbl ycTaHoB/ieHHoro PacxogHoro numnuta no Kapre.

BaHK ycTaHaBnuBaeT B Tapudax MaKcuMmanbHble PacxogHble nuMUTbl No Kaptam B
COOTBETCTBUM ¢ TpeboBaHMAMU 3aKOHOZaTeNbCTBa Poccuinckon degepavmn.

BaHK BrpaBe B OHOCTOPOHHEM MOPSAKE U3MEHUTb YCTAaHOBNEHHbIE B Tapudax MakcMMasbHble
3HavyeHuss PacxopHbix numntoB no KapTe npu ycnosun yBegomneHuss KnueHta o6 3Tom 3a
14 (4eTblpHaAUaTb) KaneHJAPHbIX IHEN A0 BCTYMNIEHMS B CUY YKA3aHHbIX U3MEHEHUA.

BaHK BnpaBe B OJHOCTOPOHHEM MOPSIAKE YCTAaHOBUTb PacxogHbli nnMuT no KapTe, paBHbIN
HYN1eBOMY 3Ha4yeHWIo, B CJly4ae 3aknyeHus Mexgy baHkom u KAnMeHTOM [OMOAHUTENbHOro
cornawleHnss K poroopy 6aHKOBCKOro cuyeTa, npefycMaTpuBalollero npepoctaBieHne K Cuety
oBepgpadTa (panee - CornaweHme oBepgpagra). ObHyneHme PacxogHoro numuta no Kapte
ocywecTensietca baHKoOM He no3gHee gatbl nognucaHmsa mexay baHkom u KnveHtom CornaweHus
oBepgpadTa.

B cnyyae ecnm CornawweHune osepapadTa 6bi10 3aknoueHo Mexay baHkoMm 1 KnveHTom Ao gaTsl
3aknoveHns loroeopa, pa3mep PacxogHoOro nMMmMTa UMeeT Hy/neBOe 3HayeHue C AaTbl 3aK1YeHus
[Joroeopa. MNpu 3ToM KnneHT He HanpaenseT B baHk 3asBneHMe Ha YyCTaHOB/IEHWE/M3MEHEHWNe
PacxogHoro numnta no KapTe o MoMeHTa npekpatieHus CornaweHus opepgpadra.

B cniyvae o6Hyneva PaCXO,D,HOFO MnMnTa no KapTe BaHKOM B COOTBETCTBUM C MONOKEHUSAMU
HaCToALWEro NnyHKTa baHK He HanpasnseT KI'II/IeHTy nMCbMeHHOE yBeaOMIEHNE.

B cnyvae m3amMeHeHuss BaHKoM pa3mepa MakKcMManbHbIX PacxofgHbix numutoB no KapTtam B
CTOpPOHY yBenuyeHus KnueHT BnpaBe C MOMEHTA BCTYN/JEHUS B CWUAY YKa3aHHbIX W3MEHEHWi
npegoctaBuTb B baHk Hagnexawum obpa3om odopMieHHOE WM MOANUCAHHOE YNOMHOMOYEHHbIMM
nvuamu KnnenTta/KnvueHToM 3asiBieHMe Ha yCTaHOBNEHNE/U3MEHEHNE pacxofqHOro nnMnuTa no Kapre ¢
yKa3aHMeM HOBbIX pa3MepoB PacxoAHbIX IMMUTOB No KapTam (yCTaHOBNEHHbIX C y4€TOM YBE/IMYEHHOTO
MaKCMMaIbHOr O 3HaYeHust PacxogHbix N(MMUTOB No KapTaMm) B OTHOLLEHMM paHee BbiNyLieHHbIX KapT.

B cnyyae unsmeHeHuss baHKOM MaKcuMasnbHbIX PacxogHbix nuMutoB no Kaptam B CTOPOHY
yMeHbleHns KnneHT B cny4vae, ecnu paHee ycTaHOBMEHHble KNMeHTOM pa3mepbl PacxogHbIX TMMUTOB
no KapTam npeBbilwalT MakCcUManbHbIM pasmep PacxogHoro nummuta no Kapte, ycTaHaBauBaemoro
BaHkoM, 0653aH He No3gHee CpOKa BBEAEHUS B JeCTBME YKa3aHHbIX M3MEHEHUN NpeaocTaBuTb B BaHk
Hapnexalum o6pa3om opopMIEHHOE 1 NoANMCaHHOE YNONHOMOYEHHbIMU Nnuamu KnnenTta/KnveHToMm
3a9B/IeHNEe Ha YyCTaHoBMeHMe/n3MeHeHMe PacxogHoro numuta no KapTe € yKasaHuMeM Nno paHee
BbINyLeHHbIM KapTaM HOBbIX pa3MepoB PacxofHbix NMMUTOB Mo KapTam, KOTopble yCTaHaBINBAIOTCA C
Y4€TOM YMEeHbLIEHHOro MakcuMManbHOro pasmepa PacxogHbix numutoB no Kaprtam. B cnydae
HemocTynjeHnss B  YCTAHOB/IEHHbIN CPOK OT KiMeHTa  BbllleyKa3aHHbIX  3asBNEHUN  Ha
yCTaHOBNeHne/u3meHeHne PacxogHoro numuTta no Kaprte, ¢ MOMEHTa BCTYM/IEHWS B CUly HOBOIO
MaKCMManbHOrro 3Ha4yeHunss pasamMepoB PacxogHbix TMMUTOB No Kaptam, pa3mep PacxofHbIX TIMMUTOB MO
paHee BbINylWeHHbIM KapTaM ycTaHaBnuBailTca bBaHKOM B pa3mepe HOBOro MakCMMalbHOro
PacxopgHoro numuTa no Kaptam, ykazaHHoro B Tapudax.

3.6. Bblgaya KapTbl Jepxatento KapTbl He BneveT nepexoga npaB 1 obsi3aHHOCTen KnveHTa
no forosopy K [epxatento KapTbl. OTBeTCTBEHHOCTb nepef baHKoOM 3a coBepleHue [epxaTenem
KapTbl Bcex TpaH3aKumMii B COOTBETCTBMM C TpeHOBaHMAMM 3aKOHO4aTeIbcTBa Poccuitckon depepamm
n Mpasun HeceT KnueHT.

3.7. bBaHk Bnpase oTKa3aTb KnMeHTYy B BbINYCKe U/nnu nepesbinycke KapTbl 6€3 06bSCHEHNS
NPUYUH.

3.8. Wcnonb3oBaHue KapTbl MOXeT 6blTb MPUOCTAHOBAEHO WAW MpeKpaweHo baHkoMm B
cnydasix HapyweHus KnueHTom u/unn [depxatenem KapTbl nopsigka wucnonb3oBaHus KapTsl,
NnpeagycMOTPEeHHOro  HacTosiwumu  [paBunamm  u/MAM B COOTBETCTBUMM € TpeboBaHUSIMU
3aKoHogaTenbcTBa Poccuitickoinn depgepauuun, n/unu B ciyvyae Hanumuus y baHka nopospeHuin B
ocywiecTBnieHUn KnveHTOM onepauuii, CBSI3aHHbIX C  neranuMsauuen (OTMbIBaHWEM) [OXOAOB,
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MONYYEHHbIX MNPEeCcTYynHbIM MyTeM, (QUHAHCMPOBaHMEM TeppopuMsaMa WM  (GUHAHCUPOBAHUEM
PacnpoCTPaHEHUS OPYXUS MACCOBOrO YHUYTOXEHWS. [pU MPUOCTAHOBNEHUN WU MPEKpPaLLEHMM
Mcnonib3oBaHMs KapTbl B ciayyasx, YKas3aHHbIX B HacTosileM MyHKTe, BbaHk uHdopMmupyeT
KnueHTa/[lepxaTens KapTbl MyTeM HanpaBfieHUs TEKCTOBOro cooblieHns Ha Homep TenedoHa ¢
YKa3aHneM nMnpuYnHbl TaKOro npuoCcTtaHoOBAEHUA WANM NpeKpaweHna B CPOKKU, YCTAaHOBJ/IEHHbIE
depepanbHbIM 3aKOHOM 0T 27.06.2011 N2161-dP3 «O HaLMOHANbHOMN NAATEXHON CUCTEME>.

3.9. VYcnoBus co3gaHusa U 0CO6@HHOCTU UCNO/Ib30BaHUs KapTOYHOro TokeHa

e KapTouHbIN TOKeH siBnseTca ana [epxaTtens KapTbl anbTepHaTUBON MCMONb30BaHUS BbiMyLWEHHOW
Ha ero nms KapTbl.

e bBaHK He B3MMaeT KOMUCCUU 3a CO3aHMe U UCNOJIb30BaHME KapTquoro TOKeHa.

e Co3pgaHue n obcnyxrBaHne KapTo4yHOro TOKeHa OCYLeCTBASETCS B COOTBETCTBUM C HACTOALWMUMMU
MpaBunamn, ycnoBUsSIMM NpoBalgepa, MPefoOCTABASIOWEr0o COOTBETCTBYOWMA [naTexHbIN
MOGUNbHBIN CEPBUC, a TaKXKe 3aKOHOAATENbCTBOM Poccuiickon depepauuu.

e KapTOYHbIN TOKEH MOXeT 6biTb CO3[4aH TONbKO K AEWCTBYIOLWMM, He 3a6/10KMPOBaHHbIM KapTam
OTAEe/IbHbIX TUMOB U KaTeropui, MHhopMaLusi 0 KOTOpbIX MpeaocTaBnseTcs B opurcax baHka unm Ha
CanTe baHkKa.

e [ns ogHon KapTbl [epxaTenb KapTbl MOXeT co3gaTb HECKONbKO KapTOYHbIX TOKEHOB - Ans
KaXXAoro m3 cBonx MobunbHbIx ycTponcTB. Mpu 3ToM, BaHk, npoBaiiaep MnaTtexHoro MobunbHoOro
cepBuca wmnm TnatexHas cucTeMa MOryT YCTaHaBAMBATb OrpaHMYeHMEe Ha MaKCMMasbHOe
KoNMmMyecTBO KapTOYHbIX TOKEHOB, co3fdaBaeMbix K ogHon KapTe, a Takke OTKasaTb [epxaTtento
KapTbl B co3paHuny KapTo4HOro TokeHa 6e3 06 bSICHEH WS MPUYMH.

e [lepxaTenb KapTbl CaMOCTOSITENbHO YCTaHaBNMBaeT MpPUIOXKEHMEe, Heobxogumoe  Ans
MCMnonb3oBaHuUs MNNaTeXHOro MOBUABHOMO CEPBUCA U MHULMNPYET co3haHne KapTo4HOro ToKeHa ¢
ncnonb3oBaHMeM MoBUNBHOrO YCTPOWNCTBa, NPUHAANEXALLEro HenocpeacTBEHHO CaMOMy
OepxaTtento KapTbl.

e [N MHMUMMPOBaAHUS co3faHus KapToyHoro TokeHa [epxaTento KapTbl HeobxoanMo BBeCTU B
npunoxeHun MNnaTeXHOro MOBGMMALHOIO CepBUCa HEOOXOAMMblEe PEKBU3UTbI KapTbl, K KOTOPOM
co3paeTcs KapTOYHbIV TOKEH.

e [locne nonyyYeHuss U nNpoBepku BBefeHHON [epxaTenem KapTbl B npunoxeHue [naTexHoro
MobunbHOro cepsuca UHdopmaumm BaHk Bnpase 3anpocnTb y [epxatens KapTbl NOATBEpPXAEHME
npuHagnexHoctn Kaptol Jepxatento. Mo dakTy ycnewHoro co3gaHns KaptoyHoro TokeHa baHk
HanpaBnsieT [epxaTento KapTbl COOTBETCTBYHOLWEE SmMs-cooblweHme/push-yBegomneHne Ha
MobunbHOe yCTPONCTBO, C MOMOLLbIO KOTOPOro co3faBancst KapToYHbIn TOKEH.

e PabotocnocobHocTb [MnaTexHoro ™MobunbHOro cepemca (B TOM 4YMcCne nNpu  COBEpLUEHWUU
Jepxatenem KapTbl BeckoHTakTHbIX TpaH3akuui) 1 (PyHKUMOHMPOBaHME KapTOYHOro TOKeHa
MOTYT 6bITb NPEPBaHbI NN OFPaHMYEHbl NO HE3aBUCALWMM OT baHKa 06CcToATeNbCTBaM, TAaKUM Kak:
HefoCTYNHOCTb MnaTeXHOro MoObUIBHOrO CepBKCa, CETU onepaTtopa MOBUNbHOM CBA3M MU CETU
VIHTepHeT, pencTBMI NpoBargepa Uiy gpyron TpeTbeln CTOPOHDI.

e KapTOYHbIN TOKEH WCNONb3yeTcs AN coBeplweHns 6e3HaNuMyHbIX onepauuii no onnarte
ToBapoB/ycnyr B [lpeanpuaTMsax ToproBau (ycniyr) 4Yepes TepMUHanbl, MoAAepXUBatLMe
TexHonornto NFC, B MPUNOXEHUSX, 3arpyXeHHbIX Ha MobunbHOe YCTPOWCTBO, a TaKXe B CETU
WHTepHeT Ha canTax lNpeanpuaTuii ToproBan (ycnyr), KOTopble MNOALEPXKMBAOT BO3MOXHOCTb
B3aMMoZencTBUA ¢ M1aTeXHbIM MOBUIbHBIM CEPBUCOM.

e C nomolbto KapToyHoro TokeHa 4yepe3 baHkoMaTtbl ¢ dyHkumen NFC [depxatens KapTbl Takxe
MOXeT coBepwaTb oOnepauuMm C HaAUYHbIMU  [EHEXHbIMW  CpegcTBaMM  Ha  YC/IOBUSAX,
NpeaycMOTPEHHBIX B NYHKTe 4.2 HacTosAwmx MpaBua 4as aHanornYHbIX onepaumii C HaIMYHbIMK Ans
KapT Ha MmaTepranbHOM HocuTene.
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TpaH3aKkumn, noaTBePXAEHHbIE KapTOYHbIM TOKEHOM M HOMepoM KapTbl, K KOTOPOW OH Obin CO3AaH,
NpY3HaTCA onepauvsamy no 3Ton Kapte. TpaH3aKkuuu Takke MoryT 6biTb nogreepxaeHbl MUH-
KogoM unu nognuceto epxxatens KapTol Ha Yeke.

Mpu pacTopxeHumn [lorosopa (npu nobbix 06CcTOATENBCTBAX) BCe KapTOYHbIE TOKEHbI, CO3[aHHbIe K
CoOTBeTCTBYLWeN KapTe, 61oKknpytoTcst BaHKOM 1 UX ganbHeliee NCNolb30BaHKE HEBO3MOXHO.

B cnyyae npekpaweHus pgencteus KapTbl, B TOM yucne 6nokmpoBaHus KapTbl, K KoTOpoWn
cchopmmpoBaH KapTOyHbIi TOKEH, B TOM 4ucC/ie Npu eé nepesbinycke no 3asBnieHuto [lepxatens
KapTbl, ncnonb3oBaHne KapTO4YHOro TOKeHa HEBO3MOXHO. [1151 BO30GHOBNEHUSI MCMONb30BaHMNS
KapToyHoro TokeHa B cny4yae nepeBbinycka KapTbl [epxatento KapTbl MoxeT noTpeboBaTbcs
MHULMMPOBATb CO3AaHMe HOBOro KapToYHOro TOKeHa.

[JepxaTtenb KapTbl BnpaBe B /1l060e BpeMsi OTKa3aTbCsl OT UCMOJSb30BaHUs KapTOYHOro TOKeHa,
YyAANUB ero NocpeacTBOM NpuIoxeHus MNaaTeXxHoro MobunbHOro ceperca Uau nNpu obpalieHnn B
KoHTakT-ueHTp baHka. OTkas oT ucnonb3oBaHua [epxatenem KapTol KapTO4HOro TOKeHa He
BIEYET NpeKpalleHmsa obcnyxnsaHmsa KapTbl B COOTBETCTBUM C [JOrOBOPOM.

3.10. Ocob6eHHOCTH BbiNycKa u 06cnyxuBanus Ludposoit 6usHec-KapTbl

UndpoBas 6usHec-kapTa BbinyckaeTcsi baHkoM Ha wmmsa [epxatens KapTbl Ha OCHOBaHMMK €ero
3asBneHuns, HanpasneHHoro B baHk no Cucteme PRO ONLINE B COOTBETCTBUM C YC/IOBUAMMU
CornaweHus no cucteme PRO ONLINE.

HanpaBneHHoe B BaHk no Cucteme PRO ONLINE 3asBneHue Ha Bbinyck LludpoBoi 6usHec-KapThbl
O3HayaeT cornacve KnueHTa u [lepxaTtens KapTbl C YCNOBUSIMM BbiMycka U 06CNyXMBaHUS
LndpoBon busHec-kapTbl, cogepxawmnmmcs B HacToswmx Mpasunax, CornaweHun no cucteme PRO
ONLINE, Tapudax 1 KOHKpPeTU3NPOBaHHbIMW B 3asiBIEHUN.

Bbinyck u ynpaBneHne napametpamu LudpoBoit 6u3Hec-kapTbl npousBogutcs B Cucteme
PRO ONLINE npu Hanuuum y KnuenTa/npepctaButenss KnueHTa, 3akasbiBatowero Ludgposyto
6u3Hec-KapTy, gencteytollero goctyna B Cuctemy PRO ONLINE u ycTaHoBneHHoro Mo6bunbHoro
npunoxeHus Cncrtemol PRO ONLINE.

PekBu3nTbl LndpoBoi 6usHec-kapThl (umMs [depxatenst Kaptbl, Homep Lndposon 6usHec-kapThl,
CpPOK €€ pelcTBUS, TpexaHayHbl undposoi kop 6esonmacHocTtn - CVW2, CVC2) poBoasTca Ao
ceepeHus fepxatena Kaptol B Cucteme PRO ONLINE nocnie ycnewHoro 3aeeplieHus onepauum
3aka3a Undposoit 61usHec-kapThbl.

HasHayeHne/n3meHeHune MNH-kopa K LindpoBoi 6usHec-kapTe ocyLiecTBAsSETCS Npu obpalleHnn
Jepxatens kapTbl B KOHTakT-ueHTp BaHKa (Npu ycnoBMM MONOXWUTENbHOW WMAeHTUdUKaAUUU ©
ayTeHTUdUKauMM 3BOHSLWEro) ans reHepauum MNWH-koga B ronocoBoi aBTOMATU3MPOBAHHOM
cucteme IVR nnm yepes Cuctemy PRO ONLINE (npu Hannymm TeXHNYECKOW BO3SMOXHOCTH).

Mcnonb3oBaHue LundpoBoi 6u3Hec-kapTbl [OCTYNHO Cpa3y MOCne YCMELWHOro 3aBepLieHus
onepaumm Bbinycka Lincdposoit 6usHec-kapTbl 1 reHepaunn MH-koaa.

C ucnonb3oBaHueM LudpoBoli 6U3HeC-KapTbl BO3MOXHO COBeplUeHME Jtobbix TpaH3aKuuii, He
Tpebyowmnx Hannuns KapTbl Ha MaTepuanbHOM HOCUTENE, B TOM YUCE:

- co3gaHune KapTo4yHoro TokeHa Ha MobunibHOM yCTponCTBe, NpuHaaiexallem epxatento KapTbl;
- onjaTa ToBapoB W ycnyr B NpeanpuaTtusx Toproau (ycnyr) /B ceTu MHTEpHeT, B TOM Yucne ¢
ncnosib3oBaHMeM KapToYyHOro TokeHa, co3gaHHoro K LudpoBoli 6usHec-kapTe, Npu Hanuumm y
[JepxaTtens KapTbl Ha ero MobunbHOM ycTpoincTae MNnaTeXxHoro MobmunbHOro cepBuca;

- OCYLLeCTB/IeHME onepaunii C HAIMYHBIMU AeHEXHbIMU CcpeacTBamu (cHATUe co CyeTa/ BHeceHume
Ha C4yeT) Ha yCcnoBuMSX, NPeAyCMOTPEHHbIX B MyHKTe 4.2 HacToswmx lMpaBun gns aHanormyHbIx
onepauui ¢ HannYHbIMK gast KapT Ha MaTepranbHOM HOCUTeNe.

Ans onepauwuii ¢ ucnonb3oBaHuem Lndposol 6usHec-kapTbl BaHkom B Tapudax MoryT 6biTb
YyCTAHOBNEHbI CneunanbHble PacxogHble AMMKTbI Mo KapTe, OTAMYHble OT PacxoaHbIX TMMUTOB MO
KapTe, ycTaHOBNEeHHbIX B Tapudax Ans aHAaNOrUYHbIX onepauuii no Kaptam Ha MaTepuanbHOM
HocuTene.
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o [lpu Hannuumn y baHka TEXHNYECKON BO3MOXHOCTU, [lepXaTenb KapTbl, 3aKa3blBatolwmi B Cucrteme
PRO ONLINE Ha cBoe wumsi LudpoByto 6U3HeC-KapTy, MOXeT pgns OTAENbHbIX oOnepauuit
CaMOCTOSITENIbHO YCTaHOBUTb PacxofHble nuMUTLl No KapTe B npefenax MaKCMMasbHbIX 3HaYeHWN,
onpepgeneHHbix B Tapudax.

e KnuneHT, NpefoCTaBMUBLLNI CBOEMY NPeACcTaBMTENO NPaBo 3akasbiBaTbh Ludposyto 6usHec-kapTy B
cooTBeTCcTBUM ¢ ycnoBusamu Cornawenus no Cucteme PRO ONLINE, BnpaBe u3aMeHUTb PacxogHbii
AmMuT no KapTe, yCTaHOBNEHHbIN [epxaTeneM KapTbl, @ TaKXe OTKa3aTb [epxaTento KapTbl B
pacnopshkeHun LindpoBoi 6usHec-kapTon nytem ee 6J10KMPOBAHNUS, NN PAaCcTOPXKeHUs ¢ BaHKoM
[Jorosopa, nnu N3MeHeHus/ AHHYNNMPOBaHUS npas OepxaTtens KapTbl B
Cucteme PRO ONLINE, kak nonb3oBaTens CMCTEMbI.

e [lpun oTkase KnueHTa ot obcnyxmeaHuns no Cnucteme PRO ONLINE BaHk npekpalyaet obcnyxmnBaHme
BCEX UndpoBsbix 6U3Hec-Kapr, paHee BbINYLLEHHbIX nocpeacTsoM
Cuctembl PRO ONLINE, 1, cooTBeTCTBEHHO, pacTopraeT ¢ KnneHToM [loroBopbl, 3aK/04EHHbIE NpuU
Bbinycke L poBbix b3Hec-KapT, C y4eTOM NONOXKEHNIN NYHKTA 2.7 Mpasun.

o [lepxaTenb KapTbl BripaBe B /il0b0oe BpeMs OTKA3aTbCs OT MCMonb3oBaHus Lndposon 6usHec-
KapTbl, BbIMYLEHHOW Ha ero uMms, yaanue ee B cBOeM Mo6GUIBHOM YCTPOMCTBE, UM NO3BOHUB B
KoHTakT-ueHTp BaHKa gns gOCPOYHOro npekpaieHus gencrteus Lindposon 6usHec-kaptbl. OTKa3
[JepxaTens kapTbl OT Ucnonb3oBaHus LindpoBoi 6rusHec-kapTbl BNEYET 3a cO60M NpeKkpalleHne ee
obcnyxmBaHuss baHkoM B COOTBETCTBMM C [lOrOBOPOM M pacTopxeHue [loroBopa, C y4eToM
MONOXEHUN NyHKTa 2.7 Mpasun.

e B cnyyae 6nokupoBaHusi baHkom goctyna B Cuctemy PRO ONLINE LiudpoBasi 6usHec-kapTa Takxe
MOXeT  OblTb  3abnokMpoBaHa  baHkoM  6e3  AOMOMHUTENIBHOrO  BOJIEU3BABNEHUS
KnunenTta/[epxatens KapTbl.

e [lepeBbinyck LUndpoBon 6usHec-kapTbl He npousBoauTCsa. Bo3moxeH Bbinyck HoBow Liudposoi
H6u13Hec-KapTbl C y4eTOM OrpaHuyeHmns no konnvectry KapT B cOoTBeTCTBUM € Tapudamu.

e Bo BCEM OCTanbHOM BbIMYCK U MCNOIb30BaHMe LindpoBoi 61u3Hec-kapTbl (B TOM YMC/Ie COBEPLLIEHME
TpaH3aKuuii, NOpsoK NPYOCTaHOBNEHUS OMNepaLmii ¢ ucnonb3oBaHueM KapT, bnokuposaHue Kapr,
BOMpocbl 6e30MacHOCTW, YCTaHOBNEHMEe U B3MMaHWe baHKOM CBOero BO3HarpaxpgeHue 3a
obcnyxuBaHne KapT/TpaH3akuuu, MOPSAOK NpeabsBAeHUs W PAacCMOTPEHUs MPETEH3UN)
OCYLLECTBNAIOTCS TakK Xe, KaK U aHanormyHble onepauuun/gencteus ¢ Kaptamm Ha MaTepuanbHOM
HocuTene, pernaMeHTMpoBaHHbIe HacToaWwMMK MpaBunamu.

4, 06uue ycnoBus ucnosbsoBaHusa Kaptol

4.1. KapTa, BbinyweHHas baHkoM Ha ums [lepxaTens KapTbl, sBnseTcs nepcoHanbHon Kapton
Jepxatens KapTbl 1 He NOANEXUT nepegayde TpeTbMM nLLAM Nocne nonyvyeHns ee flepxxatenem KapTsl,
He3aBMCMMO OT crnocoba ee NoNyyYeHus.

4.2. C momeHTa Bbigauu KapTbl BaHK npepocTaBnsieT BO3MOXHOCTb [lepxaTtenio KapTbl
OCYLLeCTBNATb C UCcnonb3oBaHneM KapTbl cnegylowme TpaH3aKuuu:

e BHeceHue Ha CyeTt npuHagnexatwmnx KJ'Il/IeHTy HaIMYHbIX EHEXHbIX CPeACTB B Ba/lloTe Cuyera,
KOTOpble ABAATCA MNOCTYNAEHNUAMU OT 3aKOHHbIX BWOOB [OeATENbHOCTU KnueHTa, ¢
nomoubio baHKOMaTOB;

Mpu BHECEHWUW HANUYHbIX [EHEeXHbIX CpeacTB Ha CyeT C nomolbd BaHKOMATOB MHbIX
KPeAUTHbIX OpraHuM3aumii U/Uan MHbIX YCTPOWCTB*, KnneHT nogTBepxpaeT npaBo baHka
NOpYyYNTb TaKOW KpPeguUTHOW OpraHumsaumm OcCyLlecTBNeHUe [delCTBUA NO Mpuemy W
nepecyeTy BHECEHHbIX IEHEXHbIX CPefiCTB;

e 6e3HanMyHasa onnata ToBapoB v ycnyr B MpeanpuaTtusix Toproenau (ycnyr), B TOM ynucne B
ceTn NIHTepHeT;

4 Yeonyra BO3MOXHA Mpu Ha/Ymu y baHKa TEXHUYECKON BO3IMOXXHOCTH, @ Takxe pu [OCTYIHOCTH HEO0OXO[UMOro
QYHKUMOHANA B BaAHKOMATaXx MHbIX KPELUTHbIX OPraHu3aLmuit u/mamn uHbIX yCTPOKCTBAX.
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e MO/lyYeHMEe HaNMUYHbIX AEHEXHbIX CPeAcTB B BantoTe Poccuinickon depepaummn ans
OCyLleCcTB/IeHNs Ha Tepputopumn Poccuiickor depepaumm  pacyeToB, CBSI3aHHbIX C
peaTenbHOCTbo KnveHTa, B TOM YMC/e OniaTol KOMaHAMPOBOYHbIX Y NMPeacTaBUTENbCKNX
pacxopoB, B COOTBETCTBMM C MOPSIAKOM, YCTaHOBMEeHHbIM BaHkoMm Poccum B BaHkomatax,
BK/t0Yasi BaHKOMaTbI M MYHKTbI BbIJA4M HA/IMYHbIX MHbIX KPEAUTHbIX OpraHn3auuni;

® UHble onepauun Ha Tepputopun Poccuiickon depepaumu, a Takxke 3a ee npegenamu, B
OTHOLUEHWMM  KOTOPbIX 3aKoHOAaTenbCTBOM Poccuinckon  degepaumn, npasBuaamm
MnaTeXxHbIx cMcTeM, [loroBOpOM He YyCTAaHOBJIEH 3anpeT (OrpaHUYeHne) Ha UX COBEPLUEHNME U
KoTopble NnpegycMoTpeHbl Tapndamu baHka.

4.3. Onepauuu Mo CHATUIO U BHECEHUIO HaNM4YHbIX OEHEXHbIX CPeAcTB, COBepLlaemble Mo
KapTam B BaHKOMaTax, He SIBAAIOTCSA onepaumMsiMm NO MNepeBofdy [AEHEXHbIX CPeACTB B paMKax
depepanbHOro 3akoHa ot 27.06.2011 N2 161-®3 «O HauWOHaANbHOM NIATEXHON CUCTEME», MO3TOMY
NOATBEPXAEHNEM NPOBEAEHNS ONepaL il U OTYETHBIM OKYMEHTOM sIBASieTCS Hek.

4.4, MNpwn cosepweHun TpaH3akumm B [lpepgnpusaTtusx Toproenu (ycnyr)/ BbaHkomaTte ¢
ncrnonb3oBaHmeMm KapTbl [epxatenb KapTbl AO/MKeH MNOCTaBWMTb CBOK MOAMWUCH Ha Yeke wam
noaTBepauTb CBoe y4yacTue B TpaHsakumym Habopom [MUH-kopa, NpoBepuB MpaBMAbHOCTb AAHHbIX
(Homep KapTbl, cyMMa, BantoTa 1 gata TpaH3akuun). Nognuck Jepxatens KapTbl Ha AaHHOM JOKYMEHTe
n/wnn Beog MWH-kopga o3HauvatoT, yTo [epxatenb KapTbl MpU3HaeT MNPaBUIbHOCTb YKa3aHHOM
MHdopMauunm o TpaH3akuMM M TeM cambiM KAMeHT paeT yKasaHue BaHKy Ha ocywecTBieHue
COOTBETCTBYOLWEeN onepaunn no CyeTy, a TakxKe Ha B3MMaHue Komuccunii baHka v gononHUTENbHOM
KOMMUCCUKN CTOPOHHEro 6aHKa (Npu Hanuuum).

Mpu coBepleHnn nnatexa B [pegnpuaTuax TOprosau (ycnyr) uav MOAyYEHUU HanUYHbIX
[BEHEXHDbIX CPefCTB B MYHKTaxX BblAavyM HaNMYHbIX yupexpeHun BaHka, npoymx 6aHKOB COTPYAHUK
Mpegnpusatusa Toproenaun (ycnyr) n 6aHka MoXeT, a COTpyAHWK baHka o6sa3aH nonpocuTb [epxatens
KapTbl npeAbsBUTL AOKYMEHT, yAOCTOBEPSIOWMIA NTMYHOCTb [lepxaTtens KapTbl.

Mpu BHeceHUN/CHATUM [epxaTeneMm KapTbl HAIMYHbIX AEHEXHbIX CPEACTB C UCMOb30BaHMEM
KapTbl B BaHkOMaTax uaM MyHKTax Bblgayu HaAUYHbIX YUYPEXKAEHUN CTOPOHHEro 6aHKka BO3MOXHO
B3MMaHWe [AOMOJIHUTENIbHON KOMWUCCMM B MOMb3y CTOPOHHEro 6aHKa 3a MNpoBefleHMe [aHHOWN
TpaH3akumn. OnnaTa Takon KOMUCCUM He ocBoboxaaeT KnnMeHTa OT onnaTbl COOTBETCTBYHOLLMX
Komunccuin baHka.

4.,5. lpu coBepweHun onepauun [fepxaTtenem KapTbl B ceTu WHTepHeT Ha cainTe
MpeanpuaTvua ToproBau (ycnyr), KOTOpbI noppepxuBaeT TexHosnoruwo 3Ds, [epxaTtenb KapTbl
MOATBEPXAAET Kaxayl onepauuio no ceBoeli KapTe ogHOpa3oBbiM MaponieM, KOTOpbin [epxaTenb
KapTbl nonyyaet B Buge coobuieHns® Ha cBo HoMmep MobunbHOro TenedoHa, 3asaBneHHbI KnueHtom/
[JepxaTtenem KapTbl BaHKy gns nonyyeHus coobuieHnin B pamkax ycnyru 3Ds. MogkntoyeHue m/mnm
M3MEeHeHVe NapameTpoB MoAKAtoYeHUs ycnyrn 3Ds ocylwecTBASETCA Ha OCHOBAHMUM BOMEU3bABIEHUS
KnueHTa, copgepxallerocs B 3asBneHnmn/ oTaenbHoOM 3asBneHnn no dopme baHka, npegHa3Ha4YeHHOM
AN9 ynpaBneHus napameTpamm aencreytoLein KapTbl.

BaHk Bnpase oTKa3aTtb [lepxkaTento KapTbl B COBeplUeHUM orepaunn B ceTn NHTepHeT, ecin
KnueHT oTkasanca nogknoumnTb ycnyry 3Ds u/munn [Jepxatens KapTbl OTKasancs BBeCTM Ha cainTe
MpeanpusaTUs Toproeau (ycayr) oAHOPa3oBbI Naposb, HanpaBneHHbI BaHKOM Ha HOMep MO6UIbHOTO
TenecdoHa [epxatens KapTbl u/unu BBen naponb, He COOTBETCTBYHILMIA OLHOPA30BOMY Maposio,
HanpaBneHHoMy BbaHkOM Ha Homep MobunbHoro TenedoHa [epxatens KapTbl npu COBepLUEHMM
onepauuu B ceTu IHTepHeT, Ha cainTe MpepgnpuaTus Toprosau (ycayr).

3anpelaetcs nepegaBaTb TPETbMM NMLAM  KOA NOATBEPXKAEHWUS, MNOJSyYEHHbIN B BuUAe
cooblyeHns B pamkax ycnyru 3Ds npv npoBefeHUn onepaunm B ceTu MHTepHerT.

Onepauuu, NnponsBefieHHble B ceTU IHTEPHET C UCNONb30BaHMEM PeKkBU3uTOB KapTbl (HoMepa
KapTbl, Cpoka pgeicteusa, koga CVV2/CVC2 npu ero 3anpoce) v NOATBEPXAEHHbIEe OLHOPA30BbIM

° [7151 IO[TBEPIKAEHNS ONEPALMNN OfHOPA3OBbIN NaPOsib HANPaBASeTcs baHKoOM MOCPEeSCTBOM SMS-co0bLyeHus. [Tpy Hanuynu y
barka u KnneHTa/[lep)xkatesiss KapTbl TEXHUYECKUX BO3ZMOXHOCTEN COOOLYEHNe C OfHOPA30BbIM NapOSIEM £/15 OATBEPIKAEHMS
onepaynu MOXeT 6biTb HANPaB/AeHO baHKOM B Bufge push-yBegOMIEHHS.
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naposem, HanpaBieHHbIM BaHkoM [epxaTtento KapTbl B COOTBETCTBUW C MOSIOXKEHUSMU HACTOSILLETO
nyHkTa MNpaBwui, Npu3HaloTCa coBeplleHHbIMY [lepxaTeniem KapTbl u ocnapyBaHuMIO He nogJiexar.

4.6. KpeputoBaHue Cyera:

B cnyyvae HepOCTAaTOYHOCTUN UM OTCYTCTBMSA Ha CHeTe COHCTBEHHbIX AeHEXHbIX CpeAcTB KnneHTa
BaHk ocyuwecTBnser KpegutoBaHue CyeTa 6e3 KaKMX-NTMOO [OMOAHUTENbHbBIX MUCbMEHHbIX 3asBOK
KnveHTa B fAeHb MnocTynneHnss B BaHK 3M1eKTPOHHOro [OKYMEHTa, cofepalero mHdopmaumo o
coBepleHHoM [epxaTtenem KapTbl TpaH3akuuu, B CymMMe, OCTAaTOMHOM A5 OniaTbl NMOCTYMNMBLUEFO
3N1EKTPOHHOrO [AOKYMEHTa, a Takxke pAnsi onnatbl KOMUCCUMA CTOPOHHUX GaHKOB (Mpu Hanuyuu),
CBSI3aHHbIX C OCYLLECTBEHNEM 3TON TpaH3aKLuMK, 419 ONaaThl 3aTpaT U n3gepxek baHka.

4.6.1. KnueHT nopy4yaeT baHKy cuyMTaTb KaXAbld MOMYYEHHbIN BaHKOM 3/1€KTPOHHbIN
[OKYMEHT, copepxalwmi urHdopmaumo o coBepweHHon [epxaTenem KapTbl TpaH3akuumu,
6e3ycnoBHbIM NOATBEPXAEHMEM MopyyeHus KnneHTa bBaHKy B cnyyae HefoCTaTOYHOCTU WM
oTCyTCTBMSA Ha CyeTe cOBCTBEHHbIX cpeacTB KnveHTa KpegmToBaTh CHeT Ha CyMMY, fOCTAaTOYHYO ANs
OCYLLECTB/IEHUS NAaTeXa B YKa3aHHOM B [OKYMeHTe pa3mepe [/ MPOU3BEAEHWUS PacyeToB MO
yKa3aHHoW TpaH3aKLMK, a TaKKe A5 ONaaThl KOMUCCUI CTOPOHHUX 6aHKOB (MPY HAaNMYMK), CBA3AHHbIX
C OCyLecTBAEHMEM 3TON TpaH3aKumMu, U aNs onnaTbl 3aTpaT u nsgepxek baHka. Mpwu 3ToM, B ciydae
nonyyeHus BaHkoM NogoO6HOIo JOKYMEHTA C YKa3aHWEM B HEM CyMMbI M1aTeXa B BantOTe, OT/IMYHOM OT
BanoTbl CyeTa (pybnm Poccuiickoit depepaummn), KnneHT nopydyaeT BaHKy cYMTaTb MOAYyYEHHbIN
[OKYMeHT 6e3yCcnoBHbIM NOATBEPXKAEHMEM Hannuns nopyyeHuns KnveHta baHky kpegutoBaTb CyeT Ha
CyMMy, NPeACcTaBAsIoWY0 cO60 3KBMBaNeHT B pybnsix Poccuinckon degepanmm cymmbl, 4OCTAaTOHHON
[NS OCYLEeCTBMEHUS MnaTexa B YKa3aHHOM B [aHHOM [OKyMeHTe pasmepe, a Takxe AJis onnatbl
KOMUCCUIN CTOPOHHMX 6aHKOB (MpW HanMumm), CBA3aHHbIX C OCYLLECTBAEHMEM TAKOro njaTexa, Ans
onnaTtbl 3aTpaT n n3gepxek baHka. B uensx onpegeneHuns cymmbl Kpeauta gns:

e  OCYLECTB/IEHMS MfaTeXa B YKa3aHHOM B [OKYMEHTe pa3Mepe [N MNpPOU3BefeHMs
pacyeToB MO YKa3aHHOW TpaH3aKuuu 3KBMBaneHT B pybnsix Poccuitckon depepaumm
paccunTbiBaeTCs No Kypcy baHka Ha gaTy npeaocTaBneHns Kpegua;

° onaaTtbl KOMUCCUIN CTOPOHHMX GAHKOB (MPU HaNMYMKM), CBSI3@HHbIX C OCYLLECTBNEHMEM
TpaH3akumn, gns onnaTbl 3aTpaT U nsgepxek baHka aKBMBaNeHT B pybnsx Poccuitckoi
depepauunm paccumMTbiBaeTCa No Kypcy baHka Ha gaTy npepoctaBneHns Kpegura.

4.6.2. Mo dakTty npegoctaBneHns KpeamTa BaHK y4uTbiBAaeT CYMMY 3af0/DKEHHOCTU B
POCCUMNCKNX pybnsix.

4.6.3. B cnyyasax KpeagutosaHusa Cyeta, KnneHT ynnadmsaet BaHKy NpoOLEHTbI 3a NpeBblLieHne
PacxopHoro numuTa, pa3mep KoTopbix onpegensetcs Tapudamu.

MpoueHTbl 3a npeBblillieHWe PacxofgHOro /iMMUTa paccymTbiBalOTC BaHKOM Ha CyMMy Kak
HEenpoCpOYEeHHOMN, TaK M MNPOCPOYEHHOM 3afo/HKeHHOCTM no Kpeputam, npefocTaBfieHHbIM Npu
KpepgutoBaHum CyeTa cBepx PacxogHoro nMMuTa (Kak Ha MPOCPOYEHHYH, TaK M Ha HEMPOCPOYEHHYHO
4acTb 3af0/HKEHHOCTHM), HA HAYaNo KaXAoro onepauMoHHOro AHSA Nnoka KpeauTbl, NpeaocTaBieHHble
cBepx PacxopgHoro nnMuTa, OCTAlOTCS HeMoralleHHbIMU, UCXOAs U3 pa3mepa MPOLEHTHOW CTaBKW,
ycTaHoBneHHol Tapudamu, neproga haKkTUYECKOro Nonb30BaHUsl AaHHbIMU Kpegntammn 1 KonmdecTsa
KaneHaapHbIX AHew B rogy (365 nnn 366 COOTBETCTBEHHO).

KnueHT gomKeH CaMOCTOATENIbHO KOHTPOANPOBATL CyMMbl (PaKTUYECKM Nony4eHHbIX KpeanTos
n obecneynBaTb MOMHOE MOraweHne Bcel MMetowlelics nepef baHkom 3apgomkeHHocTn KnueHTa B
CPOKMW, NpefycMoTpeHHble MpaBunamu.

4.6.4. KpeauTbl, nony4vyeHHole KnneHTOM B TeyeHMe wucCTekwero PacyeTHoro nepuoga B
pe3ynbTate KpeautoBaHusi CyeTa M MpPOLEHTbI, HAYMCIEHHblE 3@ UCTEKIMIN PacyeTHbl nepuop B
COOTBETCTBUU C NYHKTOM 4.6.3. [paBun, nognexar, COOTBETCTBEHHO, BO3BpaTy M ynnate baHky He
nospgHee nocnefHero KaneHgapHoro gHsA PacyeTHoro nepuofa, cnefyowero 3a UCTEKW UM PacyeTHbIM
nepuogomM. Ecnu nocnegHuin kaneHpapHbii geHb PacyeTHOro nepuopa, Ciedyrowwero 3a UCTEKLWUM,
ABNseTCs Hepabounm gHeM, KnneHT o6513aH NoracuTb yKa3aHHYH B HacTosLweM ab3aLe 3a0/HKeHHOCTb
nepep BaHKOM He No3gHee NepBoro paboyero gHs, C/iefyoLLEro 3a yKa3aHHON faToMN.

4.6.5. B cnyyae HeBo3BpaTa KnueHTOM KpeamuToB, MonyyeHHbix KnneHTOM B pe3ynbTaTte
KpeauntoBaHus CyeTa, U/unu Heyniatbl NPOLEHTOB, HAYNC/IEHHbIX B COOTBETCTBUM C NMYHKTOM 4.6.3.
MpaBun, B CPOK, YCTAHOBNEHHbIA MYHKTOM 4.6.4. MpaBun, Ha cymMy [pOCPOYEHHONM 3a40/1KEHHOCTM
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BaHK HauMcnseT HeyCcTOMKY 3a HeCcBOEBpPeMEHHOe MoralleHue 3af0/MKeHHOCTM BbaHKy B pasmepe,
yCTaHOBNeHHOM Tapudamu. HeycTolika 3a HECBOEBPEMEHHOE MOralleHue  3a[0/HKEHHOCTU
HaunMcnsietcs  BaHKOM Ha  ocTaTok  [IpOCPOYEHHOM  3afJ0/HKEHHOCTM,  YYMTbIBAaeMoM  Ha
COOTBETCTBYyWOLWEM(MX) cyeTe(ax), Ha Hayano OnepauMoHHOro [HsA, C pAaTbl BO3HUKHOBEHMS
MPOCPOYEHHON 3aJ0/MKEHHOCTM [0 AaTbl MOJHOMO noraweHust MpPOCPOYEeHHOM 3af0/MKEHHOCTU
BK/IIOYMTENbHO. PacyeT CyMMbl HEYCTOWMKM, HaymcnsieMon Ha [MpOCPOYEHHYH 3af0/KEHHOCTb U
nognexauen ynnate KaneHTOM, Npou3BOAMTCS KIMEHTOM CaMOCTOSITeNIbHO, MCXOAS W3 CyMMbI
MPOCPOYEHHON  3aJO/MKEHHOCTM U  pa3Mepa HEYCTOMKM 3a HECBOEBPEMEHHOe MoraweHue
3a40/HKeHHOCTM BaHKy 3a nepuop ¢ AaTbl BO3HUKHOBEHMSA MPOCPOYEHHOW 3a40/MKEHHOCTHM A0 AaThl ee
noraweHuns BK/YUTENbHO. [poCpoYeHHas 3af0/DKEHHOCTb WM HEYCTOWKa 3a HeCBOEeBpPEMEHHOe
noraweHune 3ag0MKeHHOCTM BaHKy nognexart HemegneHHOMY noraweHunto KnveHTom.

4.6.6. KnueHT npepoctaBnsieT baHky npaBo u nopyyaeT BaHKy Mo Mepe nocTynjeHus
[BEHEXHDBIX cpefcTB Ha CyeT 6e3 fOoNOMHUTENbHbIX pacnopskeHuii KnneHTa nponsBoauTb CnvcaHue ¢
Hero AeHexHbIX CpeacTB, a baHK NO Mepe NOCTYNNEHNS AeHEXHbIX cpeAcTB Ha CYeT CnnCbIBaeT C Hero
[EHEXHble CPeACTBa B CHET NOTaLLIEHMS BO3HUKLLEN 3a4,0/KEHHOCTH B C/iefytoLen 04epefHOCTH:

o N3aePXXKN baHKa No Nony4yeHuto UCNOSTHEHNUS, 3aTeM,
o KoMuccumn BaHKa, 3aTpaTbl U M3AEPXKKM, NpeaycMoTpeHHble Tapudamu, 3aTem,

° MPOLIEHTbI, HAYNC/IEHHbIE B COOTBETCTBUMN C MYHKTOM 4.6.3. [IpaBun Ha NpPOCPOYEHHYIO
3aflo/HKeHHOCTb Mo Kpepgutam, 3atem,

o MPOCPOYEHHYIO 3a40/HKEHHOCTb MO MpPOLEHTaM 3a MpeBbileHne PacxogHoOro nnMuTa,
3aTem,

. MPOCPOYEHHYIO  33fJ0/DKEHHOCTb MO nognexawum  noraweHuio  Kpegutam,
npegocTasneHHbIM Npu KpegutosaHuu CyeTa, 3aTeMm,

. HauYMC/IEeHHble 32 UCTEKWMIA PacyeTHbI Nepuog B COOTBETCTBMM C MYHKTOM 4.6.3. MpaBun
MPOLEHTblI HA HEMPOCPOYEHHYIO YacTb 3af0/MKEHHOCTU No KpegnTtaMm, npegocTaB/ieHHbIM
npu KpegutoBaHunn CyeTa cBepx PacxogHoro numunTa, 3aTem,

. HEeMNpPOCPOYEHHYI YacTb 3aA0/DKEHHOCTU No KpeauTam, NpeaoCTaBNeHHbIM B UCTEKLIEM
PacyeTHOM nepuope cBepx PacxogHoro IMMuUTa, 3aTeMm,

° 4yacTb 3af0/KEHHOCTM No KpeauTam, npeaocTaBaeHHbIM cBepx PacxogHoro nMMumTa, CpoK
06513aTeNbHOr0 NoralleHns KOTOPOW He HACTYNWJI, 3aTeM,

. HeyCTONKY (neHu) 3a HECBOEBPEMEHHOE NoralleHne 3a80MKEHHOCTM BaHKy, HaUNC/IEHHYHO
Ha MPOCPOYEHHYIO 3aA0/MKEHHOCTb 3a KAaXKAbl A€Hb MPOCPOYKM CO AHS BO3HUKHOBEHMS
MpOCPOYEHHOW 3aJ0/MKEHHOCTU 10 AHS €€ MOJIHOMO MOTaLEHMSs BKIYUTENBHO, 3aTeM,

. wTpadsl, HEYCTONKM, NpeaycMoTpeHHble [JoroBopoM 1 Tapudamu, a Takxe ntobble NHble
CyMMbI, MpuymnTatowmecs baHky cornacHo ycnosusm [Jorosopa.

CnuncaHwne npon3BoanTCAa 40 NOJIHOIo NoraweHnA Knnentom BaHKy 3a0/NKEHHOCTMU, yKa3aHHOI7I
B HacTosiLeM nyHKTe. OcTaBLIMECS MOC/e NOraleHns 3afA0/MKEHHOCTN AEeHEXHble CPefiCTBA OCTAOTCS
pa3MelleHHbIMM Ha CyeTe. B cnyyae ecnum BantoTa CyeTa (poccuinickme py6am) OT/IMYHA OT BastoThl
3ap0/HKeHHOCTM KnneHTa nepep baHkoM, KnneHT npegocTaBnseT baHKy NpaBo M faeT pacnopsixeHue
HanpaBnsiTb feHeXHble cpeacTBa co CyeTa Ha KOHBepPTAaLMIO B BaNtOTY 3a0/KEHHOCTHM Mo Kypcy baHka,
AENCTBYIOWEMY Ha faTy NMPOBEAEHUS KOHBEPCMOHHOWM onepauuu, O Noc/efyouero noraweHus
yKa3aHHOW 3a10/MKEHHOCTY Nepes baHKoM.

B cnyyae HemoCTaTOYHOCTU Ha CyeTe [EeHEeXHbIX CPefCTB [Ns MOoralleHus 3af0/HKEHHOCTU
KnveHTa no [oroBopy, a Takke B Cly4yae HEBO3MOXHOCTWU ChucaHusa 6e3 pacnopsikeHus KnueHTta
AEHeXHbIX cpeactB co CyeTa MO WHbIM OCHOBAaHMSIM B COOTBETCTBUM C TpeboBaHMAMMU
3aKoHopaTenbcTBa Poccuitickon depepaumu, KnueHT nopyvaeT bBaHky 6e3 npepBapuTenibHOro
yBegoMmieHust KnnmeHTa cnucbiBaTb B noraweHune MNpocpoyYeHHOoN 3af0/HKEHHOCTU, 3a40/MKEHHOCTHM MO
ynnate Komnccnin BaHka, a Takxe HEeYCTONKM 3@ HECBOEBPEMEHHOE NMoralleHne 3a40/MKEHHOCTU BaHKy
COOTBETCTBYHOLNE CYMMbl EHEXHbIX CPEACTB C /Il060oro 6aHKOBCKOro cyeta KnmeHTa, OTKPLITOrO B
BaHKe, peXum KOTOpPOro moO3BOJISET OCYWeCTBASATb onepauun no ynnate Komuccuii, 6e3
AOMNONHUTENbHbIX PACMOPsSXXEHU B COOTBETCTBUM C TPeboBaHUAMMK 3aKoHogaTenbCcTBa Poccuinckon
depepaunm B cnepyroLLein nocnegoBaTeNbHOCTH:
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e cocyeToB KnueHTa, OTKpbITbIX B BaHke B BantoTe CyeTa;

e B C/lyYyae OTCYTCTBUS (HEAOCTATOYHOCTUN) CPEACTB Ha cyeTax KnueHTa, OTKpbITbIX B BaHKe B
BantoTe CyeTa, CNncaHme NPOU3BOAUTCS CO CYETOB KnmeHTa, OTKpbITbIX B BaHKe B MHbIX BantoTax, A4fs
yero KnneHT nopy4aeT BaHKy BbINOMHEHWE CefyoLmX AeNCTBU:

- HayMHas ¢ paTtbl, c/iefytolen 3a AaTON MCTEYEHUS CPOKa OIS MOralleHUst 3afl0/KEHHOCTU
KnueHTa no [oroBopy paccymTbiBaTb CYyMMY CPEACTB, AOCTAaTOYHYH A1 KOHBepTauuu MX B
BantoTy CyeTa no Kypcy bBaHKa, AeWcTBylOWEMY Ha [aTy NpoOBeAeHUs KOHBEPCUOHHOW
onepauun, B Lensix NOCNeAyOLWEero HanpaBieHUss MOMYYEHHbIX B pe3yfbTaTe KOHBepTauuu
JEHEeXHbIX CpPeAacTB Ha MNoraweHue BCel npeaycMOTPEeHHOW [OoroBopoM 3af0/MKEHHOCTM
KnueHTa nepep BaHkoM no Joroeopy (Bk/toyas ntobble NPOLEHTbI) B MOJIHOM 06beME;

- 6e3 jononHUTENbHbIX MOpYyYeHUiA KnmMeHTa cnucbiBaTh O cyeToB KnneHTa, OTKpbITbIX B BaHke,
[EeHeXxHble cpeacTBa (B TOM YMC/e, MO Mepe MOCTYN/JeHUs CPeACTB Ha YKa3laHHble cyeTa) u
KOHBEpPTMpPOBaTb MX B BantoTy CyeTa no Kypcy baHka, gencTBytoleMy Ha gaTy npoBefeHus
KOHBEPCUMOHHOWN omnepauuu, C NOCAeayroWwmM HanpaBfeHMeM MOMIYYEHHbIX OT KOHBepTaLuu
[LEHEeXHbIX CPefACTB B MOraleHne 3afo/mKeHHoCcTU no forosopy. CnucaHve M KOHBepTaLUs
NPOV3BOASATCS A0 Tex Nop, NOoKa BCA MPeaycMOTpeHHas [JoroBopoM 3af0/HKeHHOCTb KnneHTa
nepeg baHkom no [Joroeopy (Bknto4as ftobble NPOLEHTbI) OCTAETCS HEMOralleHHOW B NOSIHOM
obbeme. [pu 3ToM KnueHT npepocTaBnseT bBaHKy npaBo camocTosTeNlbHO uM36paTb
nocniefoBaTeNbHOCTb ObpaLeHns K cyeTam KnneHTa, OTKPbITbIM B MHbIX BaJlOTax.

Copepialyeecs B HacToseM NyHKTe [pasui nopydyeHne KnneHta CTOPOHbI MPU3HalOT 3apaHee
JaHHbIM aKLEeNnTOM B OTHOLWIEHUW pacyeTHbIX AOKYMeHTOB BaHka, BbicTaBnseMbix BaHkom K CueTy u
MHbIM cyeTaMm KnumeHTa no obsizatenbctBam KnuveHTa nepep BaHKOM B ULensx CNvCaHUs AEeHEeXHbIX
cpefacTtB co CyeTa M MHbIX c4eToB KnneHTa Ha CyMMY, YKa3aHHYI HernoCpeAcTBEHHO B pPacyeTHOM
[BOKYMeHTe, 6e3 orpaHMyeHns Mo KONMYECTBY pacyeTHbIX JOKYMeHTOB BaHka, no cymme 1 TpeboBaHMAM
n3 0643aTenbCTB, BbITEKaOWMX 13 [loroBopa, ¢ BOSMOXHOCTbIO YaCTUYHOTO MCMOHEHUSI PACYETHBbIX
JOKyMeHTOB baHka.

B cny4yae ecnm I'IpOI/I3Be,lJ,eHHbIl\/II KnneHTOM nnaTex HegoCcTaTo4veH s ynnatbl NepPevYnCeHHbIX
Bbille nnaTe)+<el7|, baHK BnpaBe B OJHOCTOPOHHEM MOpsgKe M3MEHATb O4YepefHOCTb noraweHus
3a40/MKEHHOCTN KnneHTa, 3a UCKII0YEHNEM HeyCTOl\/JIKI/I, KOTOpasd norawaeTcsd B NoC/IeAHKOK0 ovepeb.

BbilwenepevyncneHHble yCIOBUA ABNAKOTCA U MOHUMAKOTCA BaHKOM n KnneHToM KaK U3MeHeHne
COOTBETCTBYHOLWNUX oOrOBOpPOB 6aHKOBCKOro C4eTa, 3aK/NMIYEHHbIX Mexay KnneHTOM 1 BaHKoM.

MpekpaleHne obsasaTtenbcTB KnveHTa no [oOroBopy MHbIM CNOCO60M OMYCKAETCS TOMbKO MpW
HaNM4YnMmM NUCbMEHHOro cornacus baxHka.

4.7. baHk no 3anpocy KnnenTta hopmupyeT Boinuncky no KapTte ¢ ykazaHueM Bcex TpaH3aKuui,
COBEPLLEHHbIX C UCNONb30BaHWeM KapTbl 3a 3anpalwvBaemMbiii KnneHTom nepuog,

4.8. KnueHT 06s3aH:

o HEYKOCHUTENbHO WUCNOJIHATL BCe yCnoBuA [oroBopa, a Takxe obecneynTb
HEYKOCHUTENbHOE NCNOJIHEHNE Mpasun Jepxatenem Kapr|;

. poBectn fo [lepxaTtensi KapTbl MHdoOpMauuio 06 ycnosBusax cosgaHms KapTOYHbIX
TOKEHOB M 0 NpaBuiax 3akasa B Cucteme PRO ONLINE LincdpoBoi 6u3Hec-kapThbl;

. npepocTaBnaTe B baHK HeobxogyuMmbie U NpegycMOTpeHHble MpaBuiaMmn JOKYMEHTI, B
TOM 4Yucne NoaTBepxAaatowme nonHoMmoums [epxatens KapTbl Ha coBeplieHMe onepauuin no Cuyety
KnveHTa, a Takxe MOAHOMOYMS NpeacTaBuTeneil M yrnoaHOMOYEHHbIX vy KnveHTa, B TOM 4ucne
asnaowmxca nonb3osatensamm Cuctembl PRO ONLINE, ynonHomoudeHHbIX cornacHo CornaweHuo no
Cucteme PRO ONLINE 3aka3biBaTb Ha cBoe umsi Lindposyto bU3Hec-kapTy;

o obecneunTb coBepweHne [epxatenem KapTbl TpaH3akuuii B COOTBETCTBUM C
3aKoHopaTenbCTBOM Poccuiickon defepaunn mM/unm 3aKOHOAATENbCTBOM CTPaHbl, Ha TeppuTOpPUU
KOTopoM npon3BoaunTcs TpaH3akums;

o onnaymBaTb ycnyru baHka cornacHo Tapudam baHKa, a TaKxe BCe U3AEPXKKN U pacxodbl
BaHKa, NoHeceHHble B paMKax [Jorosopa;

. ocylecTBAATb BO3BpaT KapT B BbaHK B TeyeHwe 5 (NaTu) paboumx pHeN CO [HS
nonyyeHus TpeboBaHusa baHKa o0 He3amMegNMTeNnbHOM Bo3BpaTe KapT. MNpu HapyweHun KneHToM cpoka

15 (25)



Bo3BpaTa KapT KnueHT 06s13aH BO3MeCcTUTb BaHKy Bce 3aTpaTbl U U3LEPXKKU, KOTOpble MOTryT OblTb
Bbl3BaHbl HECBOEBPEMEHHbIM BO3BpaToM KapT;

. npv nuweHumn fepxatens KapTbl NnpaB nonb3oBaHus KapTon - NMCbMEHHO YBEAOMUTb
BaHk 0 nuweHun [epxaTens KapTbl npaBa nonb3oBaHUs KapTo He no3gHee pgaTthl IMWEHMS NpaBa
nonb3oBaHus KapToit (B TOM 4ucne nAuweHus npaB nonb3oBatens Cuctembl PRO ONLINE no
pacnopshkeHuto LlndpoBoii 6usHec-kapTon).

4.9. BaHK He HeceT OTBETCTBEHHOCTY 3a yuep6, NpUYMHEHHbIN KNneHTy B pesynbTaTe:

. yTpaTbl KapTbl KnueHToM unun fepxatenem KapTbl;

. HEeCaHKLMOHMPOBAHHOIO NCMO/Ib30BaHMA KapTbl;

. paccekpeynsaHus epxatenem Kaptbl [MNH-koaa;

. HeCcaHKLUMOHUPOBAHHOIo Joctyna K uH@opmauum o CyeTe, onepaumsax U ocTaTKax
LEeHeXHbIX cpeacTs Ha CyeTe;

. COBEpLUEHMS oOMnepauuin ¢ Kcnonb3oBaHMeM KapTbl TpeTbUMWM Nuuamu, B Cyyae
nogteepxgerHns Tparsakumii MAH-kogom depxaTenst KapTbl;

. COBeplIeHNS ofepauuii C MCnonb3oBaHMeM KapTbl TPeTbMMM NMLAMU JO MOMEHTA

n3BeleHna baHka KnneHTom unm [JepxaTtenem KapTbol 0 dakTe ee yTepu WaM Kpaxku, a Takke no
npU4YMHe HECBOEBPEMEHHbIX aencTBuin/ 6esgencteuii KnnenTa/ [epxaTtens kapTbl No obpalleHuto B
BaHk ¢ uenbto 6noknpoBaHus KapTbl B BUAY ee yTepu/Kpaxu/nogo3peHnin B kKomnpomMeTauum n/vnam
MOLUEHHNYECKMX SENCTBUI, B TOM YMC/Ee B OTHOLWEHUN MOBUABHOIO YCTPOMCTBA, HAa KOTOPOM CO3faH
KapTouHbil TokeH (B ToM Yncne gns Ludposon 6usHec-kapThbl);

. oWNBOK, fonyweHHbIX MpegnpusaTuamMu Toprosau (ycnyr) n/unv gpyrumm 6aHkamm npwm
odopmneHnn TpaH3aKLMi, B TOM YMC/e Npu O0TKa3e [lepxkatenis KapTbl OT coBeplueHms TpaH3aKuum,

. oTKa3a B npueMe KapTbl MpegnpusitueM ToproBan (yciyr) u/unv gpyrum 6aHkowm;

. HeCcBOEBpPeMeHHOro yesegomsieHnss baHka KineHTOM O cMeHe nuu, YNOSTHOMOYEHHbIX

pacnopshkaTbcs CyeToM M BbinyckaTb KapTbl/ mognucbiBaTh 3asiBNEHMS Ha ynpaB/ieHue napaMmeTpamm
KapTbl, ecnu ywep6 KnMeHTy npuynHeH B pe3ynbTaTe 4eACTBUIN TaKMX UL,

4.10. B cnyyae HapyweHus KnueHtom ycnosun Mpasun baHk BnpaBe yCTaHOBWUTb CPOK ANS
YCTPaHeHMs yKa3aHHbIX HapyLweHWin nMbo NpUoCcTaHOBUTL AeiicTBMe KapTbl C MOMeHTa 0BHapyXeHus
BaHKOM yKa3aHHbIX HapyLUEHWI O MOMEHTa yCTpaHeHUs KNMeHTOM fonyLeHHbIX HapyLweHuiA. 3aTpaTbl
BaHka no nprocTaHoBKe gencTBus KapT, a Takxe nsbatuio Kapt Bo3melatotcs KnmeHToMm.

4.11. Oco6eHHOCTU OCyLeCTB/IeHUA BeCKOHTAKTHbIX TpaH3aKuui NMpU MCNOSIb30BaHUM
KapTbl:

e beckoHTakTHble TpaH3akuun [lepxatens KapTbl MOXeT coBepluiaTb No Kapte Ha MaTepuanbHOM
HOCUTeNe, COAepXaLlen MHTErpMpPOBaHHbINA B HEe PaamMounn 1 CreumanbHblii NOroTUMN TEXHONOMUK
6eCKOHTaKTHbIX NiaTexen, NM6o ¢ nomollbio KapTOYHOro TOKeHa, CO3fgaHHOro Ha MobunbHOM
yCTpOMNCTBe (B TOM Yncne KapTOYHOro TOKeHa, co3gaHHoro K Lindposoli 6usHec-kapTe).

o [lna coBepweHus BeckoHTakTHoW TpaH3akuum [epxaTtenb KapTbl [JO/mMKeH MNogHecTu
(NpMKoCHYTbCA) MobunbHoe YCTpPOWMCTBO/KapTy K CYMTbIBaKOWEMY MIAaTEXHOMY TepMuHany/
BaHKoMaTy ¢ TexHonorme GeCKOHTaKTHbIX MaaTexel, NPOBepVB MPaBUIBHOCTb WHGOPMaLun,
OTPaXKeHHON Ha 3KpaHe TepMuHana/baHkomaTa (B TOM yucne cymmy M BantoTy TpaH3akuuum). Tem
cambiM [lepxaTtenb KapTbl pgaeT ykasaHue BaHKy ocywecTBuTb no CyeTy ornepaumio Ha Cymmy
TpaH3aKumu, a TaKxe yaepxaTb Komnccnn baHka u gOnofHUTENbHbIE KOMUCCUMN CTOPOHHErO HaHKa
(npu Hanuuum).

o B Tlpepgnpuatusx Toproenu (ycnyr) [depxaTenb KapTbl MMeeT BO3MOXHOCTb OCYLLECTBASATb
bBecKoHTaKTHble TpaH3aKuuu Ha onpefeneHHyl CyMMY Ha OCHOBaHUW HoMepa KapTbl, a Takxe
YHUKanbHOro Koga (koHdburypauumn) pagmoyumna 6e3 seoga NNH-koaa nnn nognucanmsa Yeka (ganee
- /IUMUT 6ECKOHTAaKTHOro 1artexa). JIMMUT BGeCKOHTAKTHOro nnatexa YycTaHaBnMBaeTcs
MnaTeXHoW CUCTEMON WM 3aBUCUT OT CTPaHbl OCYLLECTBNAEHUS MOKYNKW. TOYHY0 WHbOpMaLMIo
MOXHO NONy4YNTb Ha 0bnLMaNbHOM caliTe MnaTeXHON CUCTEMBI.
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B TOoM cnyyae, ecnn cymma beckoHTakTHOM TpaH3akuuMu npeBbiwaeT JSIMMUT GECKOHTAKTHOro

nnatexa [fepxatenb KapTbl [OMOMHUTENbHO [O/MKEH AN NOATBEPXKAEHUS CBOEro y4yactusi B

TpaH3akunu Beectn MNMNH-Ko[ nnu npocTaBuUTb CBOKO NOANUCL Ha Yeke. baHK Takxe Brpase npwu

npoBefeHnn bBeckoHTakTHOW TpaH3akuum B npepenax JluMuTa 6GECKOHTAKTHOrO njaTexa

noTpeboBaTb ee NoATBepPXAeHUS NyTeM BBoga MH-Koga nnm npoctaBneHuns noanncy Ha Yeke.

e Ecnum beckoHTakTHas TpaH3akuus ocyllecTBasnack 6e3 Beoga MNMH-koga nnn nognucaHms Yeka, Ho
6blna noaTBEpPXAEHA HOMEPOM KapTbl, @ TakKe YHUKaNbHbIM KOAOM (KOHbUIypaumen) paguounna,
Takas TpaH3aKuus npu3HaeTcs coBeplleHHou [lepxaTenem KapTbl.

e [loaTBepxpaeHMeM coBeplieHNs BecKOHTakTHOM TpaH3akuumn aBAsSeTCs nogaya naaTeXHbIM
TEPMWHANOM 3BYKOBOFO WM BU3YasbHOrO CUrHasa nocfie CYMTbIBAHUS HEOOXOAMMbIX AAHHbIX
KapTbl/KapTOo4HOro TokeHa.

e [locne coBepweHuss beckoHTakTHo TpaH3akumMm B bBaHkomaTe [epxatenb KapTbl 06s3aH

3aBepwunTb 06CNy)KMBaHMe B BaHKoMaTe nyTeM HaXaTusi COOTBETCTBYHLWEN KHonku («OTMEHA»

WAV aHaIOrMYHOM) Ha 3KpaHe/knaBnaType baHkomaTa.

5. Ycnyra «MHdopMmupoBaHue o TpaH3aKuuax»

5.1. VYcnosusi npegocTaBneHus ycnyrm «MHdopmupoBaHue o TpaH3aKumax» (fanee no TekcTy
HacTosWero pa3fena — Yc/iyra) perynmpyTcs HacToswmm pasgenom MNpasun.

5.2. [pepocTaBneHve BaHKOM YcayrM ocywecTBAsieTcs MNyTeM nepefayn coobuieHui,
npeacTaBasowWwmx cobort coobuieHns TekcToBoro copmarta, nepegaBaeMbix BaHkoM Ha Homep
TenedoHa.

5.3. WHdopmaums o TpaHsakuusx oTnpaenasetcs Ha Homep TenedoHa He mnosgHee
KaneHZapHOro gHa, cnefyloulero 3a AHeM coBepuleHns TpaH3akummn flepxxaTtenem KapTsbl.

5.4. TopkntoveHne Ycnyrn npu 3aKase KapTbl OCYLLEeCTBASETCS HA OCHOBaHUUW 3asBneHus,
npuHaTOro baHkoM M siBAsAOLWErocs HeOTBbEMNAEMOM YacTblo [loroBopa; NogkayeHre Ycayru nocne
3aka3a KapTbl, oTKntoueHre Yenyru, a Takke nsmMeHeHne Homepa tenedoHa nocne Bbinycka KapTbl -
OCYLLEeCTBNSAETCA Ha OCHOBaHWW OTAEeNnbHOro 3asBneHus, NPUHATOro BaHKkoM K aBasoLerocs
HeoTbeM/IeMON YacTbio [loroBopa, KOTopoe npepocTaBnseTcs B baHk Ha ByMaXxHOM HocuTene unu no
cucteme 608 (npu obcnyxumBaHum KnnenTa no 60).

5.5. [MpeactaBneHne baHky Homepa TenedoHa sABAsieTCs [OCTATOYHBIM MOATBEPXKAEHUEM
TOro, 4YTO:

. Homep TenedoHa aBnseTcs LeNCTBUTENbHbIM HOMEPOM MOb6uAbHOro TenedoHa aAns
cBsi3n ¢ KnneHtom/[epxaTenem KapTbl 4O MOMEHTa npeacTaBneHuns KnveHtom/JepxaTtenem KapTbl B
BaHk nHgopmaunm ob nameHennm Homepa tenedoHa;

. KnueHT rapaHTupyet baHky, 4To yka3aHue KnueHTom Homepa TenedoHa [epxatens
KapTbl B 3asBneHuu/ OTgeNbHOM 3asiBEHUM OCYLECTBNEHO C cornacus [epxatenen KapT Ha
npegocTtaBneHve baHKy cBefieHWn 06 MX HOMepax MO6UMbHbIX TenedOHOB M Ha HanpaBieHWe UM
BaHKOM cO0bLeHN 0 coBepLIeHHbIX TpaH3aKLMsaX B paMKax Ycayru.

5.6. B coobuieHnun, nepepgaBaeMoM bBaHkoM B pamkax Ycayru, oTpaxalroTcsl faHHble O
COBeplIEHHON TpaH3aKuMM B COOTBETCTBMM C TpPebOBaHWAMU 3aKOHOAATENbCTBA Poccuiickom
depepaunu.

5.7. 06d3aHHOCTb BaHKa No MHMOPMUPOBaHMIO O COBEpLUEHHbIX TpaH3aKuMaX CYMTaeTcs
MCMONHEHHOW NpW HanpasneHun KnueHTy/[epxaTento KapTbl B 3/1eKTPOHHOM dopme coobuieHns o
TpaH3akumn Ha Homep TenedoHa.

5.8. T[lpepoctaBneHne KnueHTy Ycayrm He OTMeHsIeT npegocTaBneHve baHkoMm KhaneHTy

BbINMCOK No CyeTy, K KoTopoMy 6bina BbinyweHa KapTa, B COOTBETCTBMM C YC/IOBUSIMU [0roBOpa
6aHKOBCKOI0 cYeTa, Ha OCHOBaHUU KOToporo CYeT OTKPLIT B baHke.

¢ [lpn Hamuyum y baHKa TEXHUYECKOM BO3IMOXHOCTU [10 PEJOCTAB/ACHUIO COOTBETCTBYIOLErO CEPBUCA [10CPELCTBOM
coorBercTByrowyesi cucrems 460, B KOTOPOI 06C/1yMnUBAETCH KITNEHT.
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KnneHTy M3BECTHO, 4TO onepaTtopy COTOBOM CBA3W OygeT AOCTyNHa KOHguaeHUManbHas
NMHdOPMaLUs, COAepPXKaLLAsacs B SMS-CO0BLeHUsX, DOpMUPYEMbIX U NepeaaBaeMblix baHKoOM.

KnneHT cornawaetcs Ha nepepayy baHkom vHdopmaumm 06 octaTke PacxogHoOro nMmuTa no
KapTe u coBepwaembix [Jepxatensammu KapT TpaH3aKuMax NOCpeacTBOM SMS-CoobLWeHnn n/unm push-
yBeOM/IEHUN.

5.9. KnuneHT npefocTaBasieT nNpaBo U nopyvyaet baHKy 6€3 LONONHUTENBHbBIX PACNOPSXKEHUN
KnneHTa cnucbiBaTb Komuccuioo 3a Ycayry B cooTBeTcTBUMM € Tapudamum co CyeTa, a npw
HefoCTaTOYHOCTM cpefcTB Ha CyeTe Takxe C MHOro cyeta KnueHTa, OTKpbITOro B BaHke, pexum
KOTOPOro No3BosseT cnucbiBaTb KoMmccmm, B criefyowemM nopsigKe:

. 3a nepBbii Mecsl, Komuccus 3a Ycayry nogfiexuTt ynnate KnveHTom B pgaty
NOAKIOYEHUS faHHOM Ycnyru;
. B MocfegyolemM KoMmuccusa ynnavmeaetcs KnveHTOM exeMecsiyHo B fAaTy Havana

KaXQoro pacyeTHoOro nepuopa, paBHOro ogHoMy mMecsily. TeKyL i pacyeTHbIN Nepuog ncuncnseTcs ot
[aTbl noAKtoYeHns gaHHou Yenyru. Ecnm ykasaHHas gata Havana pacyeTHOro nepvopa npuxoguTes Ha
BbIXOQHON MAN Hepabounii npasgHUYHLIA MO 3aKoHoZaTenbCcTBy Poccuiickon depepauumun pgeHb, TO
exemecsyHas Komuccusa ynnadmpaetcs KnmeHToM B NepBblin, Cegytowmii 3a HUM, paboyumnin geHb. Ecnu
yKa3saHHasa faTa Havyana pacyeTHOro nepuofa OTCYTCTBYET B KasleHAape, TO eXemecsayHas KoMuccus
ynna4ymBaeTCs B NOCNEAHUN paboymnin AeHb MecsiLia TeKYLLEro pacyeTHOro Nepnoga;

. B C/y4yae OTCYTCTBUSI AEHEXHbIX cpefcTB Ha CuyeTe/ uHbIX cyeTax KnmeHTa B BaHke,
[OCTATOYHBIX AN151 CMMCAHUSA KOMUCCUM 3a YCYry 3a pacyeTHbIn nepuog, Ycnyra He npefocTaBnseTcs.
Bo3o6HoBneHWe npegocTaBneHns bBaHKoM Yciyrun ocyulecTBaseTcst nocae cnucaHus BaHkom kommnccum
no akTy Hannuns geHEeXHbIX cpepcTB Ha CueTe/ MHbIX cyeTax KnueHTa B BaHke. Komnccumsa 3a Yenyry
CMXCbIBAETCS B MOHOM pa3Mepe He3aBUCKMMO OT AaTbl ee CNMCaHMA B pacHeTHOM nepuoge.

Mpwn oTknoyYeHMM KapTbl OT Ycnyru B TeYeHue pacyeTHOro nepuopa, paHee yniaayveHHble
KnneHTom komuccum BaHky B cooTBeTCTBUM ¢ Tapudamu, He BO3BpaLLatOTCS.

BaHk He Bo3BpalwaeT KAneHTy feHexHble CpeacTBa 3a Nepuod, B KOTOpbIA Ycayra He
OKas3blBanacb Mo NpuYMHe oTCYTCTBUA TpaH3aKLmMin. Takme JeHeXHble CpefCTBa He 3aCHUTbIBAOTCS NpwU
onnaTte cnegyoLero pacyeTHoOro nepmogaa.

5.10. Ecnn BantoTa cyeTa KnmeHTa, C KOTOPOro NPOU3BOANTCS CNUCAHNE KOMUCCUKN, OTAMYHA OT
Ba/IlOTbl 3al0/DKEHHOCTU KnueHTa no ynnate komuccumn, KnueHT npepocTtaBnsieT baHky npaBo 6e3
[OMONHUTENbHBIX PaCNOPsHXKEHUI C €ero CTOPOHbl CMMCbiIBaTb HeobXxoguMmble Aas NoraweHus
33[10/DKEHHOCTU fileHeXHble CpefCcTBa C YKa3aHHOro cyeTa, HanpaBAsATh UX HAa KOHBEPTaLUMIO B BalOTY
3af0/DKeHHOCTM no  Kypcy baHKka, pgencTBylolweMy Ha paTy MpPOBefEHUs COOTBETCTBYIOLLE
KOHBEPCMOHHOM onepauuu, Ans CAUCAHWUS [OEeHEeXHbIX CPeAcTB B MOraweHne BblleyKa3aHHOM
33[10/HKEHHOCTM.

5.11. Mpu nnaHoBoM nepeBbinycke KapT Ycnyra coxpaHseTcs, ecnum oHa paHee 6bina
NOAK/IOYEHA, 1 He TpebyeT NOBTOPHOro NpepocTaBneHns KnmeHtom OTAENbHOrO 3a8BeHNS, NPU 3TOM
KOMMCCHKS B3MMAETCS TO/IbKO 3a fieNCcTBYOWMe KapTbl, NOAKNIOYEHHbIE K Ycnyre.

5.12. baHK He HeceT OTBETCTBEHHOCTM 3a HemnoJjiydeHne WaM HecBOeBpPeMeHHOoe MofyyeHune
KnueHtom/ [lepxaTtenem KapTbl co0bLWeHMI B paMKax YCnyru, BOSHUKLWNE He No BUHe BaHka, a Takke
3a HebnaronpuaTHble nocneacTens ans KnveHTta, BO3HUKLLIME, B YHaCTHOCTM, HO HE OrPaHUYMBasiCh, B
cnefyowmnx cnyvaax:

o Homep TenedoHa TEXHMYECKU HEUCNPaBEH MM MO MHLIM MPUYMHAM He NnoadepX uBaeTt
BO3MOXHOCTb MOSy4YEeHUSI SMS-CO0BLLEH NI U/vnun push-yBegoMNeHUI;

o MPU  HaMM4YMM  TEXHUYECKUX HeUCnpaBHOCTEN/c60eB CBA3M, BO3HMKWWUX MO BUHE
onepaTopoB CBsI3Y;

o HEMCMONHEHUS WM  HEHAANeXallero WCNoaHeHus Bnagenbua Homepa TenedoHa
0653aTenbCTB nepep 06CNYKMBAKOLWMM €ro onepaTopoM CBsA3W, B YAaCTHOCTU, B C/yvyae MPOCPOYKM
onniaTbl UM HeoMNaTbl YCyr onepaTopa CBA3W.

6. Mopspok onnatbl ycnyr baHka

6.1. KnueHT O6F|3yeTCFI B nopagKe n Ha ycnoBuax, yCTaHOBAEHHbBbIX ﬂ,OFOBOpOM, onaavynBaTtb
Komuccun, 3aTpaThbl U U3EPIKKN baHkKa, cBsi3aHHbIE C UICMNONb30BaAHMEM KaprI.
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KnuneHnTt HacCcToAWMM npenocTtaBngaeT EaHKy npaBo 1 nopy4vaeT CNUCbIBaTb 6e3 OONONIHNTENbHbIX
pacnopsbkeHunii KnueHTa nwobble Komuccuum, 3atpatbl M WU3EpPXKM, Npuuntarowmecs baHky B
COOTBeTCTBUMU ¢ lJoroBopoM co CyeTa B baHKe B npegenax NON0XUTENbHOro ocTaTka Ha CyeTe B gaTy, B
KOTOPYH COOTBETCTBYIOLMNIN NIATEX AOJHKEH ObITb COBEPLUEH, UK B /I06YI0 6osee NO3gHI0M0 AaTy.

MopyyeHne KnueHTa, copepalieecs B HacTosAweM nyHkTe [lpaBun, CTOPOHbI MpU3HaOT
3apaHee AaHHbIM aKLENTOM B OTHOLIEHMN pacyeTHbIX JOKYMEHTOB BaHKa, BbiCTaBnseMblXx baHKOM K
CyeTy KnueHTta no obssatenbcteam KnneHTa nepeg BaHKOM B Lensix CNUCaHUsl 4eHEXHbIX CPefCTB CO
CyeTa KnmeHTa Ha CyMMy, yKa3aHHYH HEMOCPEACTBEHHO B paCYeTHOM JOKyMeHTe, 6e3 orpaHMYeHuii no
KOINM4eCTBY pacCH4eTHbIX JOKYMEHTOB EaHKa, no cymme n Tpe6OBaHVIF|M n3 O6F|3aTEJ'IbCTB, BblITEKAKOLLNX
13 [loroBopa, C BO3MOXXHOCTbO YaCTUYHOIO UCMONHEHUSI pacHeTHbIX JOKYMeHTOB BaHKa.

6.2. B cnyyae HeOCTAaTOYHOCTU AEHEXHbIX CPeacTB Ha CyeTe KnmeHTa ANa OCyLWEeCcTBAEHUS
BblLLEYKa3aHHbIX NnaTexewn, baHk BNnpaBe Npon3BecTy cnncaHune, a KNnneHT HacTosWwmMM npeaocTaBnseT
BaHKy 3apaHee JaHHbIN aKUENT Ha CNMCaHWe B JaTy, B KOTOPYH COOTBETCTBYHOLIMA MNATEX AOMKEH
6bITb coBeplueH (M B ntobyto Honee nosgHwow gaty), 6e3 AONOAHUTENBHOrO pacrnopsixeHus KnneHTa
nobbIX CyMM (MOMHOCTBIO MM YaCTUYHO) C ApYrux c4eToB KnueHTa, OTKpbITbIX B BaHke, B npegenax
MONOXUTENbHOrO OCTAaTKa Ha COOTBETCTBYHOLLEM CYETE.

MoNoXeHnst NYHKTOB 6.1 — 6.2 MpaBKA JONOMHSAIOT NONOXEHNUS JOrOBOPOB HaHKOBCKOrO CYeTa,
Ha OCHOBaHWMN KOTOPbIX OTKPbITbI COOTBETCTBYHOLME cyeTa KnneHTa.

6.3. HecMoTps Ha NONOXeHUS NYHKTOB 6.1 - 6.2 NpaBun, baHK BNnpaeBe Npon3BecTn cnncaHune
Mo6bIX CyMM (MOIHOCTBIO MM YacTUYHO) KoOMUCCUI, a Takxke 3aTpaT U U3GEPXKEK, MPUUMTAIOLNXCS
baHky B cooTBeTcTBMM C [loroBopoM, C OTKpbITbIX B BaHke cyeTtoB KnueHTa B npepenax
MOJIOXKUTENBHONO OCTaTKa Ha COOTBETCTBYHOLWEM cyeTe B 6GeccnopHOM nopsigke (Ha OCHOBAaHWUM
MHKaCCOBOro Nopy4YeHuUst nnnm 6aHKOBCKOro opaepa).

6.4. Ecnun BanioTa cyeTa KnmeHTa, C KOTOPOro Npou3BOANTCA CNMUCAHUE AEHEXHbIX CPeACTB B
onnaty npuuunTakowmxcs baHky Komucenia, a Takxke 3aTpaTt 1 n3gepxek no [JoroBopy B COOTBETCTBUM C
nyHKTamu 6.1 - 6.3 MpaBua 0TIMYAETCS OT BatOTbl, B KOTOPON AOMKHO ObITb UCMOMHEHO NaTeXHOe
obsa3atenbcTBo KnneHTta no Jjoroeopy, baHk Bnpase, a KnueHT nopyyaeT BaHky 6€3 fONoONHUTENbHOIO
pacrniopsxkeHus KnueHTa npomsBecTM cnucaHue co cvyeTa KnmeHTa [eHeXHbIX CpeacTs A
nocnepyoLwero npnobpeTeHns COOTBETCTBYIOLEN BaNOTbl B CyMMe, HEOOXOAMMON A1 UCMOTHEHUS
BbllUEYKA3aHHOrO MnaTeXHoro obs3atenbCcTBa M onnaTthl Komuccum baHka 3a  coBeplieHue
KOHBEPCMOHHOM onepauum B COOTBeTCTBMM C Tapudamu BaHka, no kypcy baHka, n HanpaBuTb
COOTBETCTBYIOLLYIO CyMMYy Ha noraiweHve obs3atenbcTB KnneHta no [loroBopy, a Takxke Ha ynnaTy
BblLUeyKa3aHHOW KoMmmnccum baHka.

6.5. bBaHk BnpaBe 0TKa3aTb KnneHTy/[lepxaTento KapTbl B NPefoCTaBAEHNN NAATHON yCNyru B
COOTBETCTBUM C [JOrOBOPOM B C/ly4ae OTCYTCTBUS JOCTYMHbIX AEHEXHbIX CPeAcTB Ha CyeTe MU MHOM
cyeTe KnneHTa An1g ynaatbl KOMUCCUK 3a coBepLUeHre TpaH3aKuuin B cooTBeTCTBMM ¢ Tapudamm baHka.

6.6. B cnyyae ecnv B MOMEHT coBepLUeHUst TpaH3aKUUM Uan B MHOW CPOK, YCTAHOBJIEHHbIN B
Tapudax nnu [loroBope, baHK He OCyLLECTBMA CNMCAHME KOMUCCUM U APYTUX PacxofoB co CHeTa/ UHbIX
cyetoB KnueHTa no npuumHe oTcyTCTBUS Ha CuyeTe/uHbIX cyeTax KnumeHTa [eHeXHbIX CpefcTs,
cBO6OAHbIX OT OrpaHUYEHUN, YCTAaHOBNEHHbIX B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoi
depepayunmn, B pasmepe, JOCTaTOYHOM A5 yAoBneTBopeHus TpeboBaHuin BaHka, KnveHT nopyyaet
BaHKy ocywecTBUTb CNMcaHne KOMUCCUM 1 pyrux pacxogoB baHka co CyeTa/uHbIX cyeToB KnneHTa B
noboN MOMeHT nocne 3avncneHns Ha CyeT/MHOM cyeT KnmeHTa AeHeXHbIX CPeacTB, CBOOOAHbIX OT
OrpaHMyeHnn, YCTaHOB/EHHbIX B COOTBETCTBMM C 3aKoHogaTenbCTBOM Poccuiickon depepauun, B
pasMmepe, AOCTAaTOYHOM ANS YAOBNeTBOPeHMUs TpeboBaHMI BaHKa U/unu nocne CHATUS OrpaHUYeHUNn,
YCTaHOBNEHHbIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon degepavuun.

B cnyyae cnvcaHusi BaHKOM KOMWUCCUM B pa3Mepe MeHbLUEM, YeM NpefycMOTpeHo Tapudamu,
KnveHT npepocTaBnseT npaBo M nopyyaeT baHky cnucaTb 6e3 JOMONHUTENbHbIX PacnopsHKeHUn
KnneHTa peHexHble CpefcTBa B pa3Mepe npuymTatowencs baHKy KOMUCCMM 3@ BbIYETOM CYMMbl,
CNUCaHHOW paHee. MoyToBble 1 TenerpadHble 3aTpaTbl, NOHeCeHHble BaHKOM B CBS3U C BbINOIHEHWEM
nopyyeHunin KnneHta, Bo3meLaroTcs KnnmeHToM no hakTUyYecKon CTOMMOCTMU.

6.7. MNopsAaoK onaaThl KOMUCCUM 38 06CYKMBaHME KapThi:

KnneHT o0b6sa3yeTcss onnlaymMBaTb BaHKy KoMuccuioo 3a obcnyxuBaHue KapTbl, NpegycMOTPEHHYHO
Tapudamu, B cnegyroLine CPoKU:
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. 3a NepBbIN NepUOA 06CAYXKUBaAHUS - B AaTy Bblgaun KapThl,

. 3a BTOPOM UK nocfegywowme nepuogbl OBCNYXKMBAHUSA - B KaneHOAPHbIN [eHb,
COOTBETCTBYOWMI AaTe (4mcny) Bbigaun KapTel. Ecnu B Mecsue, B KOTOPOM MpOM3BOAMTCA yhnaTta
KOMWUCCUWN, AAHHOE YMC/IO OTCYTCTBYET, TO AATOMN yNnaTbl SIBASETCS MOCNeAHWUA KaNeHZapHbIA AeHb
mMecsiua. Ecnm Takoe 4yMcno npuxognTcs Ha Hepabouyuii AeHb, TO JaToW ynaaTbl SBASETCA 6AMKanWnm
cnepyrolwmin paboymnii geHb. Eciv gaTta BbiNagaeT Ha BbIXOAHbIE AHM WM Ha Npa3gHUYHble Hepabouune
OHV, YCTaHOBJIEHHblE [EWCTBYIOWMM 3aKoHOAATeNbCcTBOM Poccuitickon Pepepauumn, To Komumccus
CNUCbIBAETCS B NePBbIit pabounit aeHb, cneayowmii 3a npegnonaraeMon 4aTol CnucaHus.

Mpu 3TOM KOMKCCHKS 3a NOCNeAHMI Nepuog 0bcnyxrBaHus KapTbl NOANeXUT ynnate KnmeHTowm,
ncxops U3 aKTUYECKOro KOMMYECTBA KaneHZapHbIX AHEeW OBCNyXMBaHWS, HauyMHas C JaThl Havana
TeKylLero nepuoga obcnyxmnBaHns KapTbl No AaTy OKOHYaHMs cpoka AencTeus KapTbil.

B cnyyae pacTtopxeHus [JoroBopa, B TOM YUC/e B CBA3M C pacTopxeHueM gorosopa CyeTta no
nHMuMaTmee Nboin 3 CTOpPoH M 3aKkpbiTueM CyeTa, KOMUCCUS, ynnadyeHHas KNIMeHTOM 3a TeKywmi
nepuop o6cnyxrBaHms KapTbl, He BO3BpaLLaeTcs.

B cnyyae Bblgayun nepesbinyleHHOW KapTbl 4O UCTeYeHUs CpOKa AENCTBUS NepBOHaYanbHOMN
unu npeppigyweri KapTol gaTta onnatbl KOMUCCUM 3a 0bcayxuBaHue KapTbl He M3MeHsieTcs M
COOTBETCTBYET faTe BblfayM NepBOHAYanbHOW MM npegblgyweln KapTbl. Mpu 3TOM KoMmuccusa 3a
TeKyLWMI nepuog obCnyxmBaHMs nepeBbinyeHHON KapTbl nognexuT gonnate KnmeHToM mcxopas v3
(baKTMYecKoro KonmyecTsa KaneHZapHbIX AHeN, HauMHas C AaTbl, Clefytollein 3a JaTol OKOHYaHMUs
CpOKa AencTBMSA nepesbinyckaemMol KapTbl 10 NOCNeAHEro AHA TEKYLLEro Neproaa 06CnyXmBaHus.

B cnyyae Bbiga4v nepesbinyLeHHON KapTbl Nocie ncTeyeHns Cpoka AeicTBUS NepBOHAYanbHON
unu npeppigywen KapTbl gata onnaTtbl KOMMCCUMM 3a obcnyxuBaHve KapTbl M3MeHseTcs M
COOTBETCTBYET AaTe Bblgayn nepeBbinyLeHHo KapTbl.

Ecnn komumccust 3a obcnyxunaHve KapTbl He ynnauyvBaeTcs B BblleyKa3aHHbIA CPOK, baHK
NPUYOCTaHaBNMBaEeT oOCylecTBAeHNe onepaunint no CueTy, COBeplaeMbix C WUCNONb30BaHMEM
cooTBeTCTBYMOLWEN KapTbl, Npy 3TOM 06Cy)KMBaHMe yKa3aHHON KapTbl BaHKOM He ocyLiecTBAsIeTCS.

YacTmyHas onnaTa AaHHON KOMUCCUM He JOMYCKaeTCs.

BaHk BO306HOBNSAET NpoBefeHWe onepaunii No CYETy C UCMOJIb30BAHMEM COOTBETCTBYHOLLEN
KapTbl B CpoK, He no3gHee paboyero gHs, cefytolero 3a AaTon oniaTbl KOMUCCUMM 3a 06CNYXMBaHNE
yKkasaHHoi KapTbl. Mpu 3TOM KOMKUCCKA 3a 06cnyxmnBaHve KapTbl noanexuT onnate KnneHTom ucxoas
13 (haKTMYECKOro KOMMYeCcTBa KafleHJapHbIX OHEeW 06CnyXMBaHWS, HaYMHasa C AaTbl, Cnepylolen 3a
paTon BO306HOBNEHMS onepauumii no CyeTy ¢ ucnonb3oBaHveM KapTbl, 4O NOCNEAHEro AHA TEKyLLero
nepuopaa ob6cnyXnBaHms.

6.8. KnueHT o06s3yeTcs onnauyvMBaTb baHKy npouyne KOMWUCCUM, MpPEeAyCMOTPEHHbIE
Tapudamu, a TakKe JOKYMEHTaNbHO NOATBEPXKAEHHbIE 3aTpaTbl M n3gepxkn baHka, B TOM yucne:

o Komuccus 3a cpoyHoe opopmneHne Kaptol nognexuT ynnaTte KnmeHToMm B faTy Bbigadm KapTbl
OepxaTtento KapTbl.

o Komwuccusi 3a nepeodopmsieHne KapTbl no 3asBieHuo KnneHTa B CBSi3M C yTpaton KapTbl,
MeXaHWYeCKMM MoBpexaeHneM, KomnpomeTaumein KapTbl, HECAHKUMOHMPOBAHHbIM KiveHTOM
n/mnn [fdepxatenem KapTbl ucnonb3oBaHWeM KapTbl - nognexuT ynnate KnveHTom B paty
npepoctasneHnss KnneHToM B BaHK COOTBETCTBYIOLWEro 3asBfeHUA Ha MepeBbiNnycK KapTsl,
oopmneHHoro no opme baHka.

e Komuccus 3a nepeodopmneHme KapTbl B CBSI3U C UCTEYEHMEM CPOKA AeNCTBUS NOANEXMUT ynnaTe
KnueHToMm B gaty Bbinycka KapTbl.

e Komuccusa 3a npuem 1 BbiAady HaJIMYHbIX eHEXHbIX CPeACcTB Yepe3 baHKoMaT nognexuT ynnaTe
KnveHTOM B MOMEHT coBepLUeHUsi onepaumm N3 CO6CTBEHHbIX IEHEXHbIX CPefICTB, HAXOAALLMXCA Ha
Cyere.

7. YcnoBus yyactust KnuenTta B nporpamme nosinbHoct MASTERCARD BusHec-BoHyc

TepMUHBI, NCMOMb3yeMble B HACTOSILLEM pa3gene C 3arf1aBHON BYKBbI, €C/IN B TEKCTE NPSIMO He
yKa3aHo MHOe, UMEIOT 3Ha4YeHMne, NpeayCMOTPEHHOE Asi 3TUX TepMUHOB B lMpaBunax Mporpammbi.
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Mpn odopmneHnn KnueHtom KapTbl Mastercard Business, kaxgomy [epxatento Kaptbl
npegocTaBnseTcss AOCTYN K KOPNopaTMBHOM nporpaMme fosnabHocT MACTEPKAP/[, aelicTBytoLlel Ha
Tepputopun Poccumn (ganee - Mporpamma). Mporpamma perynupyetcs lNpaBunamu MCNonb3oBaHMs
nporpammbl MASTERCARD BusHec-boHyc (ganee - MpaBuna Mporpammsl), pa3MelleHHbIMU Ha canTe
Mporpammbl B cetu UHTepHeT: https://businessbonus.ru/ (panee - Cawt MMporpammel). Yyactue B
Mporpamme saBnseTcs 6ecnnaTHbIM. [anee no TeKCTy HacToswero pa3gena Mastercard o3Havaer
komnaHuto «MacTtepKapg HOpon CA», 6ebrMACKY0 KOMMAaHWUIO, 3apernMcTpMpoBaHHy0 KomMepyeckmum
cypom r. Huens (Homep npeanpustus RPR 0448038446), pacrnofioXeHHyw no agpecy: benbrus,
Batepnoo 1410, LWocce pge TepBypeH, 198/A 1 ee adppmnmpoBaHHbie nnLa.

Pernctpauus KnveHta B [porpamme ocyuectsnsieTcds baHKOM MocpeacTBOM 3anofiHeHMs
perncTpaunoHHon gopmbl 1 akuenta baHkom lMpaBun Mporpammsl 1 ycnoBun MNporpammbl oT Anua
KnueHTa.

KnueHT, npucoeguHsiace K HacTosawum [paBunam, nopyyaeT baHKy ocCywecTBUTb
BbllUEyKa3aHHble AENCTBMSA OT UMeHU KnumeHTa, a Takxe npegocTaBnsieT BaHKy npaBo nepepaBaTb
Mastercard 1 Bcem opraHu3saumsm, BOBIEYEHHbIM B NpoLeCcC NpegocTaBneHuns ycayr no MNporpamme (B
4yacTtHoCTW, lMapTHepam no wmcnonb3oBaHWiO BoHycos/MpepgnoxeHnin 1 adpduAMpoBaHHbIM NMLAM
Mastercard), paHHble KnueHTa, cocTaBnsiowme 6aHKOBCKylO TalHy, B obbeme, HeobxoauMoM [ns
noaTBepxpaeHnsa dakTnyeckoro yvactusa Knverta B lporpamme. KnueHT npepgoctasBnseT Mastercard u
BbllUEYKa3aHHbIM CTOPOHAaM MpPaBO Ha ocyulecTBneHre 06paboTKM TakuMx pAaHHbIX B 0ObeEMe,
HeobXoANMOM ANs NOATBePXAEHUS PaKTUYecKoro yyacTus Knverta B Mporpamme.

Mocne nonyyeHuss peructpaumoHHon opmbl oT baHka Mastercard HanpaBuT BaHky
3N1eKTPOHHOe cooblyeHne 06 akuenTe npepnoxeHns KnneHta o Perncrtpauum ¢ ykasaHueM CCbUIKH,
NnoCcpeacTBOM KOTOPOW KNneHT cMoXeT 3aiTh Ha CalT Mporpammsl 1 (Mn) B MOBUNIBbHOE NPUNOXKEHNE
Mporpammbl, paspaboTaHHoe Mastercard, n akTMBMpOBaTb CBOI Y4eTHYo 3anuck B Mporpamme.

BaHK bypeT ocywecTBNSTb XpaHeHMe [OroBOpPOB, KOTOpble ByayT 3akntouveHbl baHkoMm oOT
nMeHn KnueHTa B OoTHoweHuwn [porpammbl, U obecneynt Hanmume y KnueHTa pgocTyna K Takom
nMHdopmauuu.

KnneHT cornaceH c¢ Tem, 4To KomnaHusa Mastercard n ee addunMpoBaHHble nvua MoryT
MCMOMb30BaTb KOHTAKTHble AaHHble KnveHTa/egUHONMYHOrO WCMOMHUTENbHOrO opraHa KnuneHTa,
4yTOo6bl OTNpPaBaAATb KAMEHTY MO 3/IeKTPOHHOIN MOYTe, CBEAEHMS O KOTOPOW Oblinn MpefoCTaBneHbI
KnveHToM BaHKy npu 3akntouveHun [oroBopa, nMbo B TeyeHMe ob6CnyxmBaHusi B BaHke B cnyvae
M3MEHEHMs afipeca 3/1eKTPOHHOM MOoYTbl, COObLEHMA 060 BCex MPoAyKTax M ycayrax. KnneHT Bnpase
0TO3BaTb CBOe cornacue B noboe Bpems n becnnatHo. Bonee nogpobHas nHdopmaums o npasBuiax
KOHdbUaeHuManbHocTh Mastercard n npaBax KnueHTa npu ucnonb3oBaHuu [porpammbl, BKAOYas
OTMeHy cornacus, goctynHa KnvueHTty Ha Carite MporpaMmsi.

KnueHT, npucoeguHsaach K HactoswmM lpaBunam npu 3akase KapTbl, NoATBEpXgaeT, 4To
npo4YmnTan n cornacex c Mpasunamu lMporpammel.

MNpekpaueHne yyacTnsa KnneHTa B [Iporpamme ocyLecTB/ISIeTCA B COOTBETCTBUM C [IpaBunamu
[Mporpammbl.

8. Cpok peiicTBusa KapTbl u loroeopa

8.1. [loroBop 3akK/t04eH Ha HeOMNpeaeeHHbI CPOK.

8.2. KapTta, BbinyweHHas Ha OCHOBaHMM [loroBopa, MMEET CPOK [AEUCTBUSA, KOTOPbIi
YKa3blBaeTCs Ha nuueBoOM CTopoHe KapTbl/ B pekBu3uTax LindpoBoin 6usHec-kapTbl, 1 sBAsSeTCS
AENCTBUTENBHOW [0 NOCNEAHEro AHA MecsLa yKa3aHHOro roga.

BaHk npon3BoauT nepeBbinyck KapTbl C HOBbIM CPOKOM AEACTBUSA NPU HAIMYMM AeNCTBYIOLLErO
[oroBopa Ha OCHOBaHWM MNUCbMEHHOrO 3asBleHUs B CAyyasx yTepu KapTbl, HapylleHus
paboTocnocobHOCTM KapTbl, B TOM 4uc/ie B CBA3WM C YTPaTOM, MEXaHWYECKUM MOBpPexaeHneMm,
KOMMNpoMeTauned, HEeCAHKLMOHMPOBAHHbIM WCNONb3oBaHWeM KapTbl M T.N. (HEe NPUMEHUMO K
Undposon 6busHec-kapTe).

BaHk npon3BoguT nepeBbinyck KapTbl ¢ HOBbIM CPOKOM AeicTBUSI 6e3 3asaBNeHNs Npu Hann4ymm
pencTeytolwero [loroBopa B C/lyd4ae OKOHYaHUS CpoKa aencteus KapTbl npu ycnosum, 4To KnneHT He
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MeHee 4yeM 3a 30 (TpuauaTb) KaneHAApHbIX AHEN A0 AaTbl OKOHYaHWS CpoKa AencTBusa KapTbl He
yBegoMuT BaHk nmcbMeHHO 06 oTKase oT nepeBbinycka KapTbl (He npumeHnMo K LndpoBon 6usHec-
KapTe).

B cnyyae HecBoeBpeMeHHOro yBegomieHust KnmeHToM baHka 06 oTka3e oT nepesbinycka KapTbl
n/Mnn o pacTtopxeHuu [JoroBopa 3aTpaTbl U M3aepXKn BbaHka no nepeBbinycky KapTbl nognexar
BO3MeLLeHN KnnmeHToM, KpoMe cfy4YaeB, MNpefyCMOTPEHHbIX NyHKToM 2.5 [MpaBun (Hecornacue
KnneHTa c u3amMeHeHUsiMu1, BHeCeHHbIMM BaHkom B MpaBuna u/vnu Tapudebl).

BbinycKy Ha HOBbIV CPOK AeWCTBMA He noanexut KapTa, He BocTpeboBaHHas KnueHTom B
TeyeHue cpoka fencTBusi KapTbl, KapTa, ¢ MCNonb30BaHWEM KOTOPON B TeYeHWe LeCTU MecsLeB
onepaLmm He OCYLLEeCTBSANNCH, @ TaKXe 3a6/10KMpoBaHHble KapTbl, CPOK AeMCTBUS KOTOPbIX UCTEK.

BbinylieHHas no 3assneHuto KnneHTa KapTa, koTopas 6blia He BocTpeboBaHa (He nosyyeHa B
BaHke) KnneHToM B TeueHme 3 (Tpex) MecsaueB, yTuansmpyeTtcs baHkowm.

8.3. [loroBop MoXeT 6bITb pacToprHyT baHkoM nan KnneHTom B O[HOCTOPOHHEM MOPSIAKE:

. no uHMumatuee KnneHTa - nyTeMm HanpaBneHust BaHKy NMUCbMEHHOrO yBeLOMIEHUS B
cBobogHon chopme o pacTopxeHun [oroBopa, MOAMMCAHHOIO YMOJHOMOYEHHbIM MpeacTaBUTeNIEM
KnueHTa, B ciydae Hecornacus KnveHTta ¢ HoBow pegakumert Mpasun nnun Tapudgos (nyHKT 2.5 Npaswun)
nnb0o B MHOM cny4vae 6e3 06 bACHEH NS MPUYNH;

L4 no uHuumaTtmee baHka - nyTeMm HanpasieHUs KJ'IVIeHTy NMMCbMEHHOI O yBeOMJIEHUA,
noanMCaHHOro ynoJIHOMO4Y€eHHbIM NpeacTaBuTenem baHka, B cny4ae:

o oOTcyTCcTBMS Yy bBaHKa fganbHelwen BO3MOXHOCTM  OCYWECTBAATb OaHKOBCKOe
obcnyxmBaHne KnneHTa Ha ycnosusx loroBopa no npuymnHe oT3biBa y baHka nnueH3nii
Ha MCMNoNb30BaHMe TOProBoro 3Haka «VISA», nu/unn «MasterCard», u/unn

o BC/lyYyae HapyuweHus KnmeHToMm 1to60oro nofoxeHus Npasua n/wnm [orosopa, B paMmkax
KOTOPOro oTKpbIT CYET, B TOM YMChE:

- B C/lyyae MpUHATUS B TeYeHMe KajleHOapHoro roga fByx v 6onee peweHuii o6 oTkase B
MCNOJIHEHUU pacnopskeHUs KnveHTa o coBeplueHun onepaunm no CYeTy Ha OCHOBAHMM NOAO3PEHUN,
BO3HMKWMX y BaHKa, 4TO onepauusi coBeplUaeTCs B LeNsx feranusaumm (OTMbIBaHWUSI) [OXO[OB,
MOMYYEeHHbIX NPECTYNHbIM NyTeM, U PUHAHCUPOBAHUS TEPPOPU3MA;

- B C/lyyae BbisiBNEeHNS BaHKOM B gesTenbHOCTM KnneHTa Npu3HaKoB COMHUTENbHbIX Oonepauui u
CAENoK, a TaKXe Npu HenpeacTaBneHnn KnMeHToOM IONOHUTENbHOW MHGopMaLmu BaHKy, B TOM Yyucne
06 BACHSIIOLLEN SKOHOMMYECKMIA CMbIC/T MPOBOAMMBIX MO CYeTy onepauuii 1 CAeNOoK;

- B C/lyyYae yCcTaHOBNeHUs hakTa COBNageHUst naeHTUPUKaLMOHHbIX AaHHbIX KnveHTa ¢ JaHHbIMM
nu;

" BKJ/IOYEHHbIX B NepeyYeHb OpraHun3aumii n hrUsmyeckux nL, B OTHOLIEHNN KOTOPbIX MMEKTCS
cBefeHns 06 MX NPUYACTHOCTU K IKCTPEMUCTCKOM AeATENIbHOCTU U TEPPOPU3MY;

" B OTHOWEHWM  KOTOPbIX  MEXBEAOMCTBEHHbIM  KOOPAMHALMOHHBIM  OpPraHoMm,
ocyuwlecTBAsOWMUM  YHKUMM MO  NPOTMBOAENUCTBUIO (PUHAHCMPOBAHUIO TeppopU3Ma,
NPUHATO peLieHne O 3aMopaxuBaHUK (BNOKMPOBAHUU) AEHEXHbIX CPEACTB MU UHOrO
MMYLLECTBA;

®  BKJ/IHOYEHHbIX B NepeyeHb opraHnsaumii n dnusnyeckmx nnL, B OTHOLLIEHNN KOTOPbIX MMelTCs
cBefeHns 06 NX MPUYACTHOCTU K PacipOCTPaAHEHWNIO OPYXXMNSt MaCCOBOTO YHUUYTOXKEHUS;

® B OTHOLUEHUU KOTOPbIX BBEAEHbl OrPaHUYUTE/bHbIE MEPbI B LIeNIAX 3aLiMUTbl HAaLMOHAaNbHbIX
NHTepecoB Poccuinckon degepaumn.

8.4. [levicTBMe KapTbl 4OCPOYHO NPEKPALLAETCs B CIEAYOLMX CyYasX:
o npu npekpalleHnn orosopa no UHMLMaTUBE 10601 13 CTOPOH;

o npv npekpaweHun poroBopa CyeTa KnmeHTa, K KOTOpoMmy 6blna npuBsizaHa KapTa,
BbIMNyLLEHHAsi HA OCHOBAHUU 3asiBNEHUSI;

o no NMCbMEHHOMY 3aABJIEHUIO KnuneHTta-B C/lydae OTKa3a OT nCnoJjib3oBaHuA KaprI;
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o B OTHOLWeHUK L poBoli BsHec-kapThbl - N0 3asBAeHMI0 [lepxaTens KapTbl/ Npu 0TKase
KnuneHTa ot o6cnyxnBanus no Cnucteme PRO ONLINE;

. no peweHunto baHka.
9. Bonpocbl 6e30nacHoOCTU

9.1. epxaTenb KapTbl 0693aH xpaHuTb KapTy n NMNH-Kkog B 6e30nacHOM MecTe, pa3fefibHo apyr
ot gpyra. Npwu Beoge MNMNH-koga cnegyeT NnpuKpbIBaThb KnaBuaTypy baHkomara.

3anpeLliaeTcs 1 ABNSETCA HapyLleHeM nopsiaka ncnonb3oBaHns KapTbi:
. HaHeceHue MNMNH-koga Ha KapTy;

o nepegayva Kaptbl, paccekpeumBaHue nHdopmaumm o MNH-koge apyromy nuuy (B ToM
yncne coTpyaHuky baHka, poacTBEHHUKAM, 3HAKOMbIM) U/UAn nepegada nHcbopMaumm o
pekBu3mTax KapTbl (HOMepe KapTbl, CPOKe OKOHYaHWUS [eNCTBUSA, TPEX3HAYHOM
undpoBoM koge 6esonacHocTn - CVW2, CVC2) gpyromy nuuy (B TOM Yncie COTPYAHUKY
BaHka, poAcTBEHHMKAM, 3HAKOMbIM);

o ponyweHue [epxaTenem KapTbl yC/IOBUI AfS MEPENUCbIBAHUS MArHUTHOW MOJOCHI
KapTbl (B T.4. OCTaB/eHMe ee B Npegenax ocaraeMocT! NOCTOPOHHUX 1L, COTPYAHUKOB
BaHka, poACTBEHHNKOB, 3HAKOMbIX);

o nepegadya MobunbHOro YCTPOWCTBA, C WCMOJIb30BaHMEM KOTOpOro 6bin odopmneH
KapTOYHbIN TOKEH, TPETbUM NNLAM;

o pa3rfaweHne TPeTbUM NnLaM COBCTBEHHbIX CPecTB ayTeHTUdMKauMm Ha MobuabHOM
YCTPOWCTBE, SIBASOLWMXCA KOHPMaeHLMaNbHON nHGopMaLmen;

o ncnoJsib3oBaHue MnaTeXxHoro MobuALHOToO cepBrca NP NOAKMOYEHUN K 6eCcnpoBOAHbIM

ceTsaM obLiero gocTtyna.

Jepxatenb KapTbl 065i3aH yganuTb BCE NMYHblE [daHHble, (PMHAHCOBYK WHMOPMaALMIO ©
KapToyHble TOkeHbl ¢ MO6MMBbHOrO YCTPOMCTBa, UCMOMb30BAHME KOTOPOro MpeKpalieHo, Uan Mnpu
HeobX0AMMOCTM Nepefayn Takoro yCTPOMCTBA B OPraHu3aL o, OCYLLECTBSIOLLYI PEMOHT.

[ONONHUTENBHO K M3N0XEHHOMY, NOPSAAOK MCNonb3oBaHMa KapTbl MOXeT 6biTb onpefeneH B
MHbOPMaLMOHHBIX MaTepuranax, pa3melyaemblx baHkom B MNC baHka/ Ha CanTe baHka.

9.2. flepxaTtenb KapTbl nmeeT npaBo usmeHutb MNH-kop B BaHkomaTte BaHka. Mo Ludposoin
6usHec-kapTe m3meHeHue MWH-kopga [epxaTenb KapTbl OCyllecTBAsSeT Yepe3 KOHTaKT-UeHTp BaHka
nnn B Cucteme PRO ONLINE (npu Hann4mm TEXHNYECKON BO3MOXKHOCTH).

9.3. B cnyyae yTepu unm Kpaxu KapTbl, a Takxe, ecnun fepxatens KapTsel y3Han, 4to ero MNUH-
KoL CTan MW3BeCTeH APYroMy /MUy, a TaKKe B WHbIX Ciy4vasx Ob6HapyxeHus KnueHToOM wu/vnau
Oepxatenem KapTbl akta ncnonb3oBaHusa KapTbl 6e3 cornacus [Jepxatens KapTbl, B TOM Yucne B
cnyyae yTpatbl MO6UABHOrO YCTPOMCTBA MAW MPU BO3HMKHOBEHWW WHbBIX O06CTOATENbCTB, KOTOpble
MOTYT NOBJI€Yb HECAHKLMOHMPOBAHHOE NCMNOJIb30BaHMe KapTOYHOro TokeHa, KnneHT u/unun [lepxatenb
KapTbl Ans nprvocTaHoBKM onepauuii no CyeTy, COBepLIaeMblX C UCMOb30BaHMEM KapTbl, AO/MKEH
He3amegnMTenbHO (He Mo3gHee AHSA, CledylowWero 3a AHeM nosyyYeHus oT baHka uHdopmauyum o
coBepLlUeHHON TpaH3aKuun) coobwmnTb 06 3TOM B CYXKOY KPYrIOCYyTOYHOW KNMEHTCKOMN NOAAEPKKM NO
TenedoHaM, yKasaHHbIM Ha 060pOTHOM CTOpoHe KapTbl, a Takxke Ha CalTe BaHka. MNpuocTaHoBKa
onepauuin no CyeTy, COBEpLUAEMbIX C UCMOSIb30BaHMeM KapTbl, 6ygeT ocyliecTBiaeHa no TenedoHHoOMyY
3BOHKY [lepxatens KapTol unu KnunenTa. Mo dakTy nonyyeHus nHgopmaumm ot epxatens KapTbl nnu
KnneHta BaHK npuHUMaeT He3amegnuTeNbHble Mepbl MO MPUOCTAHOBKe onepaunin no Cuety,
coBepluaeMbix C ucrnonb3oBaHueM KapTbl. lMpuocTaHoBKa onepaumii no CyeTy, COBepLlIaeMbiX C
ncnonb3loBaHvem Lndposont bmsHec-kapTbl, MOXeT ObiTb OCyLleCTBAEHa MyTeM O6/IOKMPOBaHUS
Knnentom poctyna [epxatento UndpoBoin 6usHec-kaptbl B Cuctemy PRO ONLINE, nubo nytem
6nokupoBaHus Ludposon 6u3Hec-kapTbl [epxaTteneM KapTbl 4vepe3 KoHTakT-ueHTp BaHka wunu
camocTosiTenbHo B Cucteme PRO ONLINE (npy Hannymm TeEXHUYECKOI BO3MOXHOCTH).

9.4. baHK Takxke npefanpuvHMMAET He3aMed/INTeNlbHble Mepbl MO MNPUOCTAHOBKE oOmnepayui,

COBepllaeMbIX C ucrnonb3oBaHueM KapTbl, no nonyvyeHun ot [epxaTens KapTbl mnm KnueHTa
MHdopMauunM o fbbIX APYruX BbisIBAEHHbIX (aKTax He3aKOHHOro WCMNonb30BaHMA KapThbl
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(nofo3puTeNbHblE, NPEAMNoONIOXUTENbHO He coBeplleHHble KnneHToM wunu [epxatenem KapTbl
TpaH3akumn).

9.5. B TeyeHune 2 (aByx) pabounx gHel nocne cobbITUI, NEPEYNCIEHHBIX B HACTOSALWEM pa3gene
MpaBun, KNMeHT Jo/mMKeH NOATBEpAMTb CBOE YCTHOE CoObLlieHMe MUCbMEHHO, HaMpaBuB 3asiBleHUe
npousBonbHo dopmbl B MNC BaHka, BbigaBwee KapTy, nnbo B bnvmxkaliwee noppasgeneHve baHka
(bunnan, gONONHUTENbHBIN 0dUC).

9.6. B uensx npegoTBpaLLeHNs BO3MOXHOIO HECAHKLMOHMPOBAHHOIO NCMO/b30BaHMs KapTbl,
TaKXXe BO3MOXHOI0O MMYLLECTBEHHOIO yulepba ans KnveHTa B ciyyae, ecnm npv 3Tom ¢ KnueHTom u/mnm
[JepxaTenem KapTbl OTCYTCTBYeT CBA3b MO KaHanam, onpegeneHHbiM B [orosope, BaHk BnpaBe no
cob6CTBEHHOW MHMUMaTMBe 6e3 npepBapuTeNbHOro MHGOPMMPOBaHUS Kak [epxaTtens KapTbl, Tak u
KnueHTa npefnpuHaTb He3aMep/MTeslbHble Mepbl MO MPUOCTAHOBKE OMNepauuii C UCMONb30BaHUEM
KapTbl B cnegyrowmx cny4vasx:

L] BblAB/NEHNA baHkoMm CaMOCTOATENbHO nobbIx NPU3HaKoOB BO3MOXHOI0O
HEeCaHKLMOHMPOBAHHOIO NCMOJ1Ib30BaHNUA KaprI, nméo

. noctynneHns B BaHk nwboin vHdopmauuu o KomnpomeTaumu KapTbl U3 gpyrux
KOMMETEHTHbIX, MO OLeHKe baHKa, NCTOYHMKOB.

Mpu NepBoOW BO3MOXHOCTU YCTaHOBNEHUS CBA3M ¢ KnneHToMm n/unn fepxatenem KapTbl BaHk
yBeOMASIET €ro 0 NPUOCTAHOB/IEHUI ONepaLMi C UICNONb30BaHMEM KapTbl YCTHO No HOMepy TenedoHa,
yKa3aHHoOMY B 3asBneHun nn6o B OTgenbHOM 3asBieHnn. Kpome Toro, 0 NpMoCTaHOBIEHUN OMepauuii
ncnosb3oBaHneM KapTbl BaHK Takxe yBegomnsieT KnmeHTa B CpoK He bonee 2 (AByx) paboumnx gHemn:
nobbiM AocTynHbIM BaHKy cnocobom no Bbibopy BaHka, B TOM yucie, C UCMONb30BAHWMEM CUCTEMDI
[UCTAaHUMOHHOTO 6aHKOBCKOro 06CnyXuBaHus (B ciiydae 3akioyeHns mexpy KnveHTom n baHkom
COOTBETCTBYIOLLErO AOroBopa 06 MCMOMNb30BaHMM 3N1EKTPOHHbIX JOKYMEHTOB M HaMYMs TEXHNYECKON
BO3MOXHOCTM B Cucteme [160), nnb0 Ha agpec 31eKTPOHHOM NOYTbl, yKa3aHHbIN B 3asBneHumn, nnbo no
(haKCMMUNbHOM CBSI3M HA HOMEP, yKa3aHHbIV B 3asiBNeHUN.

BaHk 1 KnueHT npusHaloT, 4TO NpuHATME BaHKOM Mep MO MPMOCTAHOB/EHMIO Onepauuin ¢
ncronibzoBaHnem KapT B COOTBETCTBUM C HaCTOAWWMM MyHKTOM [IpaBuMn He paccmaTpuBaeTcs
CTOpPOHaMM B KayecTBe OAHOCTOPOHHEro oTKa3a baHKOM OT ucnonHeHWs ero 0653aTenbCTB MO
[Jorosopy, BBMAY 4ero BaHK He HeceT MMyLeCTBEHHOW OTBETCTBEHHOCTM 3a BO3MOXHbIN yuiepb
KnueHTy B ciiyyasix MpUOCTaHOB/IEHUS onepaLmin ¢ Ucnosib3oBaHneM KapTbl, yKa3aHHbIX B HAaCTOSLWEM
nyHkTe MNpasun.

9.7. Y6bITOK, HaHeceHHbIV baHKy BcneacTBue 310ynoTpebneHns KapTon, B3bickuBaeTcs baHkom
c KnneHra.

10. Pa3pelwueHue cnopos

10.1 B cnyvyae oGHapyXeHUs PaCXOXAEHUN Mexay CyMMaMu (aKTUYECKM COBEPLUEHHbIX
KnueHTOM pacyeTHbIX onepauuii ¢ ucrnonb3oBaHneM KapTbl no CuyeTy M cymmamu onepauui,
yKa3aHHbIMK B Bbinncke no KapTe, (B ToM Yncne obHapyxeHns KnmeHTom chakTa ncnosb3oBaHns KapTbl
6e3 ero cornacusi) KnueHTt 06s13aH HanpaBuTb B baHK yBegomneHne 06 3ToM.

YKa3aHHoe yBefoM/IeHVe HanpaBnsieTcs KnneHTOM He3amefnnTeNnbHO nocne obHapyXeHus
(akTa coBeplueHuns onepaunn no CyeTy 6e3 ero cornacus, HO He NO3fHee AHA, CEeAYOWero 3a AHeM
npepoctasneHns KnmeHty BaHKOM BO3MOXXHOCTM MOJIyYeHUS BbIMUCKK Mo CYeTy.

B yka3aHHOM c/lyyae yBegoMaeHe MOXET ObITb NpeacTaBneHo KnMeHTOM B MMCbMEHHOM BUAe B
noboe nogpasgeneHune baHka b0 MHbIM cnocoboM, NHdOpMaLMs 0 KOTOpOM pasmelleHa Ha CanTe
BaHka. Ha ocHoBaHMM nony4veHHoro ot KnuveHTa yBepomneHust BaHK NpoBoguT paccnegoBaHue, no
MTOraM KOTOPOro HeO60CHOBAHHO CMMCAHHASA CYMMA eHEXHbIX CpeacTB KnmeHTa noanexumT Bo3BpaTy
Ha CueT. lpu 3TOM B Cnyyae eciM HEOHOCHOBAHHOE CMUCAHWE [AEHEXHbIX CPeAcTB MPOM30WI0 B
pe3ynbTaTe HapylleHus nopsigka 6e3onacHoro mcrnonb3oBaHus KapTbl BaHK He 06si3aH BO3MellaTb
KnneHTy cymMy nogo6Hol onepaymu.

Pe3ynbTaT npoBefeHHOro BaHKoM paccnepoBaHusa no TpeboBaHWio KnveHTa HanpaBnseTcs
BaHKkOM KnueHTy B nucbMeHHOW (opMe B CPOKM, YCTAHOBNEHHbIE 3aKOHOAATENbCTBOM Poccuinckoi
depepaynmn, eCnn MHON NOPSIAOK HanpaBneHUs oTBeTa baHKka (B TOM YMc/ie B 31eKTPOHHOM BUe) He
6b11 4ONONHUTENBHO cornacoBaH CTOpOHaMM.
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10.2. Bce cnopHble Bonpochl Mexay KnueHTom 1 baHKOM, CBSiI3aHHbIe C UCMO/Ib30BaHWeM KapTbl,
perynupyoTca nyTeM [eperoBopoB MeXay HUMKW, a TMpU  HEBO3MOXHOCTU YperyinpoBaHus
paccmaTpuBaloTCs B ApOUTpPaXXHOM cyae MO MecTy HaxoxpeHus baHka wnmn dwunuvana baHka,
obcnyxuparowero Cyer.

[lo MoMeHTa 3aknwoveHus [Joroeopa KnueHTt/ [epxatenbs UndpoBoint 6usHec-kapTbl 0bs3aH
03HaKOMUTbLCA C MHGOPMaLMen o nopsake ncnonb3oBaHUs KapTbl, koTopasi cogepxuTcs B MpaBunax, a
Takxke UHdopmaumnen 06 orpaHnyeHnsax cnocoboB U MeCT NCNONb30BaHUS KapTbl, a Takke 0 cnyvasx
MOBbLILIEHHOIO PWCKa MCnofb3oBaHWs KapTbl. YKasaHHas umHdopMauus pa3mewaetca baHkom gns
03HaKOMJIeHMS B MecTax 0b6cnyxmBaHus KnmeHTos nnum Ha Cante baHka.
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