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Pedakyusi — 0005

NMPABUNA
BblAa4yun u ucnonb3osaHus KpeautHbIx KapT

1. O6wwme nonoxeHus

1.1. Hactosuwwe MpaBuna BblAauyun "
ucrnonb3oBaHna  KpeauTHbix  kapT  onpegenstoTt
YCroBMS U MOPSiAOK  Bbldayn M UCNONb30BaHUA
KpeouTHbIX KapT, ykasaHHbIX B 3asBneHun KnueHta,
PU3MYECKUM NMuam, OTHECEHHLIM K onpeaeneHHon
KaTeropumu KnneHra, a Takke ycnosusi
npeaocTaBneHus KpeguToB n norawueHus
3a[0/MKEHHOCTM no [loroBopy KpeauToBaHWUst MO
KpeouTHom kapTe, a TaKke YCrOBUS OTKPbITUS U
obcnyxumeaHus CueTta npegocTtaeneHnst Kpeantos.

1.2. YcnoBus OTKpbITUS U OBOCNYyXMBaHUS
Cueta npepocrtasneHus Kpegutos, a Takke ycrnoBus
BblJa4M M ucnonb3oBaHus  KpeouTHbIX — KapT
perynupyloTca  3akoHogaTenbCTBOM  Poccuiickom
depepaumu n HacToawmmu MNMpasunamu.

1.3. B HacToawwmx [paBunax npuMeHsaTcs
criegyrowme TepMUHbI:

ABTOpu3auus - paspelueHue,
npegoctaBnsemoe  baHkom  gna  npoBedeHus
TpaH3akuuin 1 nopoxgatowiee ero obs3arenscrTea no
NCMOMHEHNIO NpeacTaBNeHHbIX OOKYMEHTOB,
COCTaBMEHHbIX C  ucnonb3oBaHveM KpeguTHoN
KapTbl.

Bank - OAO AKE «POCBAHK», ero
obocobneHHbIe CTPYKTYpHbIE noapasgenexHus

(Odbucel 1 mnuansl).

BaHnkomat (ATM) — aneKTpOoHHbIN NporpaMMHO-
TEXHUYECKUA  KOMIMMEKC, MpefHasHayeHHbIn  ansg
coBeplleHuss 6e3 yvactuss coTpygHukoB bBaHka
onepauun Bblga4u (NpuUemMa) HamnuyHbIX [OEHEXHbIX
cpeacTs, B TOM YUcne € Ucnonb3oBaHuem KpeautHbIx
KapT, W nepepayu pacnopsbkeHun baHky o
nepevmcrneHnn AeHexHolx cpeactB co  Cdeta
npegoctaBneHns  KpegutoB, a Takke  And
CcoCTaBrieHus [OKYMEHTOB, NOATBEPXAAOLLNX
COOTBETCTBYIOLLME Onepauunn.

BecnpoueHTHbIN Nepuoa KpeaUTOBaHUA —
nepuog BpemeHun ¢ gatbl npegoctaBneHms Kpegura
no paTty oOKoHyaHuss  PacyeTHOro  nepuopa,
cnepywowero 3a PacyeTHbIM nepnodom, B KOTOPOM
6bin npepocTasneH YKa3aHHbIN Kpeaut
BKNtOYMTENbHO. [lata oOkoHYaHWs BecnpoueHTHOro
nepuoda KpeauToBaHUA  coBnagaeTr C  gaTon
OKOHYaHusa PacuyeTHoro nepwoga. lNpu sTom ecnu
nara OKOHYaHusA BecnpoueHTHOro nepuoaa
KpeouToBaHua He aBnseTcda  Pabounm  gHem,
BecnpoueHTHbIN nepvoa KpeauToBaHuA
3aKkaH4yMBaeTCa B Onvkawmwuvm criegylowmin 3a HUM
Pabounii geHb, a Havanom Hoeoro becnpoueHTHOro
nepuoda kpeguToBaHus Oyget dABnATbca Paboumn

OEHb, cnenyroLwnin 3a aHeMm OKOHYaHUs
BecnpoueHTHOro nepuoga kpeautoBaHus. B cnyvae
ecnu B mMecse, B KOTOpPOM nctekaet
COOTBETCTBYOLLNIA BecnpoueHTHbIN nepwog,
oTCcyTCTBYET yucno, Kak  [OeHb OKOHYaHUsA
becnpoueHTHOro  nepvoga, TO [AHEM OKOH4YaHMUS

YKa3aHHOro EGCI'IpOLI,eHTHOFO nepunoga KpeauntoBaHuA

Oynetr sBNATbCSA NOCMNEeAHWMW  KaneHaapHbld  AOeHb
OaHHOro Mecsua.
BecnpoueHTHble Kpeautbl — COBOKYNHOCTb

KpeantoB, npepoctaBneHHbix baHkom B npeaenax
KpegutHoro numuta no CueTy npepoctaBneHus
KpeoutoB, Ha koTopble bBaHKOM He HauucngawTcd
NPOUEHTbl 3a WX MWCNOMb30oBaHWE B  Te4YeHue
BecnpoueHTHOro nepuoaa KpeaouMTOBaHMS.
Mony4yeHHble KnueHTOM B TeYeHMe COOTBETCTBYHOLLENO
PacueTHoro nepuoaa KpeauThl ABMATCSA
becnpoueHTHbIMKM  KpeguTamMmuM npu  O4HOBPEMEHHOM
BbINOJIHEHUN CNeayLWmMX YCITOBUIA:

> Hanuuus yCTaHOBEHHOro Bankom
KpeautHoro numuta no CuyeTy npegoctaBneHus
KpeanTtos, a Takke,

> OTCyTCTBMSA Ha KoHel PacyeTHoro nepuoaa, B
koTopom bBaHkom 6binn npegoctaBneHbl  KpeauTsl,

3a0JKEeHHOCT Mo erﬂ,l/lTaM, HE ABNAWNMMCA
EGCI'IPOLI,GHTHI:IMVI, a Takxe,
» nomHoro noraweHna KnneHTom B aarty

OKOHYaHusA becnpoueHTHOro nepuoga KpeguToBaHus

cnegylowen 3agomMKeHHOCTH:
=  3agomkeHHoctn KnueHwta nepen bankom no
Kpeautam (B Tom  uucne  [MpocpoyeHHon
3agomkeHHocTn no Kpegwutam), 3adumkcupoBaHHON
Ha [aTy OKOH4YaHMA nocnegHero AoHA PacyeTHoro
nepuoga, B KOTOpPOM ObiMM  MpegocTaBreHbl
KpeauThbl;
*  [POUEHTOB, HAYUCMEHHbLIX 3a Mofb30BaHWE
HenpocpoyeHHbIM1 Kpeautamu, He ABNAOLWMMUCA
becnpoueHTHbIMK, 3a PacyeTHbln nepuog, B
KoTopoMm ObInn npegocTaBneHsl KpeauThi;
=  [IPOCPOYEHHOM 3aj0/MKEeHHOCTH no
HaYUCMNEHHbIM  MpOLEHTaM  3a  MOfb30oBaHWE
Kpeantamu, He gasngwowmmca becnpoueHTHbIMY,
3ahnKCUPOBaAHHOW Ha AaTy OKOHYaHWS nocrnefHero
OHS uctekwero PacyeTHoro nepuoga, B KOTOPOM
6biny NnpegocTaBneHsl KpeguTel;
=  [POLEHTOB, HaYnCNeHHbIX Ha CyMMy
NPOCPOYEHHOWN 3aformkeHHocTn no Kpeautam 3a
nepMoa CO [HA €e BO3HWKHOBEHWs [0 [AaTbl
OKOHYaHUA BecnpoueHTHOro nepvopa
BKITHOUUTENBHO;
=  3agomkeHHoctT no Komucecmsam baHka co gHs
€e  BO3HMKHOBEHMS OO0  faTbl  OKOHYaHUS
BecnpoueHTHOro neproaa BKIKYUTENBHO;
. CYMMbl HEYCTOMKM 32 HeCBOEBpPEMEHHOE
norawleHve 3ado0SPKeHHOCTU baHky, HauncrneHHown
Ha cymmy [lpoCpoYeHHON 3aJ0JPKEHHOCTU 3a
nepMoa CO [HA €€ BO3HWKHOBEHWUs [0 [AaTbl
OKOHYaHuA BecnpoueHTHOro nepvoaa
BKITHOUUTENBHO.

Bantorta CIK — BantoTa, B KOTOpON OTKpbIT CyeT
npegocTaBneHus KpeaouTos KnueHTa:
Pyonun P®/ Oonnapbl CWA/ EBpo. Ons KnueHToB,
3aknouMBLWLNX [loroBop O Bblgaye WM MCMOMb30BaHMM
KpeaunTtHown KapTbl MasterCard Standard
«TPAHCASPO - POCBAHK», MasterCard Gold
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«TPAHCASPO - POCBAHKY,
ABNSOTCA TONbLKO py6nu PO.

ganoton  CIK

Beinucka no CueTy npeaoctaBneHuUsA
KpeoutoB - dopmMmpyeMbIn cpeacresamu
nporpammHoro obecneyeHns ot4eT 060 BCex
onepauusix, Npon3BeaEeHHbIX B TeyeHve

3anpawmvBaemoro KnueHtom nepmoga no Cuety
npepoctaBneHms KpegutoB, B TOM 4ucre C
ucnonb3oBaHnem KpeguTtHowm kapTbl. Bbinucka no
Cuety npepoctaBneHuss KpegutoB npegocraBnsaeTcs
no 3anpocy KnveHTa B BaHKe MO MeCTy OTKpbITUS
Cueta npegoctaBnexus Kpeantos.

CBegeHvss o0 cymMe nognexawmx onnarte
KnveHTOM nnaTtexen B norawleHue 3a40MMKEeHHOCTU
no [oroBopy kpeautoBaHusi no KpeautHown kapTe
ykasbiBatotca baHkom B MHdopmauum o nnartexax,
npegocraBndemonn baHkom no 3anpocy KnueHTa B
baHke nubo yepe3 baHkomaTbl baHka nyTem 3anpoca
cnpaBsku Nno kpeauty nnbo yepes cuctemy «NHTepHeT-
BaHk».

Depxateno [HdononHutenbHon KpegutHoMn
KapTbl — {u3n4eckoe Inuuo, UCnonb3yoliee
JononHutenbHyto KpeauTHyto KapTy, BblAaHHYIO eMy
baHkom Ha ocHoBaHun 3asBneHus KnueHta Ha
HononHntenbHyto KpegouTHylo KapTy, U umerollee B
COOTBETCTBUM c HacToALMMM MpaBunamu
nonHomoumss OT KnueHta Ha  pacnopsbkeHue
OeHexHbIMM cpeacTBamm Ha CyeTe nNpenocTaBneHus
KpeguTtos.

HoroBop Cuyeta npegocrtaBneHusi KpeautoB
— pgoroBop H6aHKOBCKOro cyeTa, 3aKmioYeHHbI Mexay
BbaHkoM 1 KnveHToM, COCTaBHbIMU YacTSMM KOTOPOro
aBnstTca 3assneHve o npegoctasneHmn KpeamTtHowm
kapTbl, [lMpaBuna, TapudpHbin nnaH no CIIK, Ha
ocHoBaHum kotoporo KnueHty B BaHke oTkpbIT Cuyet
npegocrtaBneHvs KpeauTtoB, npegHasHadeHHbIn Ans
OCYLLLECTBMNEHUS onepauumu B dopmax,
npeayCMOTPEHHbIX HacToALWMMHU MpaBunamu.
PacxogHble onepauun KnueHTa € ucnornb3oBaHuem
KpeguTHOW  KapTbl  OCYLIECTBRAIOTCA 3a  CcYeT
OEHeXHbIX CpeacTB, MpefocTaBrieHHbiXx baHkom B
npegenax ycrtaHoBrneHHoro KpegwutHoro numuta B
COOTBETCTBMM C ycroBuamMuM [loroBopa KpeamtoBaHust
no KpegutHon kapTte. Homep n gata oTkpbiTua C4yeta
npegoctaBneHus KpeguTtoB, OTKpbITOro KnueHTy,
ykasaH B 3agBreHun o npepocrtasrieHun KpeguTtHow

KapThbl B pasgene «MapameTpbl CueTta
npepoctaBneHus  KpegutoB  (Cl1K), oTkpbITOro
KnveHTy».

[doroBop o0 Bblga4e U UCMNONb30OBaHUMU

KpeauTHoOM KapTbl — JOrOBOp O Nopsiake BblAayn u
NCNONb30BaHNS KpeautHom KapThbl
Knnentom/OepxaTtenem JononHutensHon KpeantHomn
KapTbl, 3aknoyaembin mexay KnueHtom u BaHkowm,
KOTOpbI  onpedensdeTr  npasBuna  Bblgaun U
ucrnonb3oBaHma KpeagutHon Kaptel. [oroBop o0
Bbl4ave 1 ucnonb3oBaHun KpeguTHOW KapTbl COCTOUT
n3 3asBnenus KnuveHTta, HactoAwmx [lpaBun wu
npumeHsemoro TapucHoro nmaHa no ClMK wu
cuMTaeTCH 3aKrnYeHHbIM C MOMEHTa Bbigavn baHkom
Knnentom KpeautHon kapTtbl. B pamkax [oroBopa o
Bbldaye v wucnonb3oBaHun KpeawmtHon kapTbl baHk
ocyulecTBnseTr odopmneHne u Bblgady KpeauTHbIX
kapT (OcHoBHOM Uy [ononHUTENbHbIX).

HDoroBop kKpeautoBaHma no KpeautHon

KapTe — [0roBop, 3akno4vaembln mexay baHkom wn
KnneHTom, B COOTBETCTBMM C KOTOpbiM BaHk 06s3aH
npepoctaBsnaTb Knuenty Kpeout (kpeautsl), a KnueHT
obsasyeTca €XeMeCsi4HO B TeyeHune Cpoka
npegocTaBneHuns Kpeantos ynnayusaTtb
MWHUManbHbIA eXEMECSYHbIN nnaTex, U He nosgHee
Cpoka nonHoro Bo3Bpata KpegutoB  BepHYTb
nony4veHHbin Kpegut (kpeantbl) B BaHk v ynnatutb
npoueHTbl  3a  nonb3oBaHve  Kpegutampy, He
ABNSAOLLMMUCS BecnpoueHTHbIMM, HEeYCTOMKY,
Komuccun BaHka B COOTBETCTBUMM C MNPUMEHSIEMbIM
TapudHbiM nnaHom no CIIK. [oroBop kpeguToBaHus
no KpegutHou kapTe  cocTtouT K3 3asBneHus o
npegoctaBneHmn  KpeguTHow  kapThl, HaACTOSILLMX
MpaBun n npumensemoro TapudgHoro nnaHa no Cr1K, n
cUMTaeTCs 3aKIOYEeHHbIM C MOMEHTa MNpeaocTaBneHns
BbaHkoM KnuneHTy BO3MOXHOCTM OCYLLUECTBAATbL MO
Cuety npepoctaBneHus KpegutoB onepauumn C
ucnonb3oBaHnem KpeguTHom kapTel B npegenax
KpeantHoro numuta. [aTta 3akniodeHus [Jorosopa
KpeanToBaHua no KpeantHom kapTe ykasaHa B pasgene
«MapameTpbl [oroBopa kpeautoBaHust No KpeguTHom
kapTe» 3asiBneHMst O npepocTaBneHun KpeauTtHon
KapThbl.

HoroBop o 3amnore — [JOroBop 3anora npasa
TpeboBaHMa BO3BpaTa CyMMbl BKMaga, BblTEKaloLWEro
"3 3aknoyeHHoro Mexagy bankom wn  KnnenTtom
Jorosopa BKnaga, PeKBM3UTbl KOTOPOro ykasaHbl B
pasgene «[MapameTtpbl [oroBopa Bknaga, npasa Mo
KOTOpPOMY SBMSAKOTCA NpegmMeTom 3anora» 3asBneHusi o
npepocTtasneHun KpeguTtHon kapTbl, B obecnevyeHue
ucnonHeHnss  obsAsatenbctB Knmenta no [orosopy
KpegutoBaHus no KpeguntHom kapTe. CocTaBHbIMM
yactamu [loroBopa o 3anore aBnsTCa: 3asgBreHne o
npegocTtasneHnn KpegutHon kapTel, [lpaBuna wu
npumeHsembln TapudHbin nnaH no CIK. Joroesop o
3anore  cuyuTtaeTcsa  3aKMOYEeHHbIM C  MOMeEHTa
3aknioveHna [loroBopa kpeautoBaHusa no KpeautHow
KapTe ¥ gencrsyeT OO MOSHOrO  UCMOSMHEHUs
obasatenbctB KnueHta no [JoroBopy KpeauToBaHus no
KpeantHon kapTte. 3akntodeHune [loroBopa O 3arnore

ocyllecTBnseTca  ucknwouutensHo ¢ KnneHTtamu,
OoTHeceHHbIMM Kk KaTeropmm Knumenta «Bknagumk
Banka».

JononHutenbHas KpeauTtHas Kapta —

KpeantHas kapTa, BbinylleHHas baHkoM Ha ocHOBaHUK
3aasneHus Knuenta Ha JononHutenbHyto KpegutHyio

KapTy Ha uMsa  U3MYECKOro Nvua, yKasaHHoro
KnunenTtom, nnbo Ha camoro KnuneHTta.
3asBneHue-AHKeTa — MMUCbMeHHas opma,

npegHasHayYeHHasn ans 3anofnHeHns KnueHtom B Lensx
npepocTaBnennss baHvky WHdopmaunm, HeobxoaMmon
Onsg  npuHATUS BaHKOM peleHnss O BO3MOXHOCTU
yCTaHOBMeHUs u pasmepe KpeguTHoro numuta, a
Takke Bblnycka KpeauTHon KapThl.

3aasneHne Knuenta -  3asBneHue o
npegocTtasneHnn KpeguTHon kapTel unu 3asiBneHve
KnveHTa Ha [lononHuTensHyto KpeouTHyo KapTy.

3asBneHune o npepoctaBneHun KpeautHomn
KapTbl — npegnaraemass baHkom odumumanbHas
nUcbMeHHas dopma, npegHasHadYeHHas ans
3anonHeHnss Krnventom, copgepxawas 06e30T3bIBHOE

npeanoxexHve KnueHTa Ha 3aKrnoveHue B
COOTBETCTBMM C  HacTosiwumu  [paBunamu  u©
TapudHbIM nnaHom no CIK:
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[oroBopa o Bblgadye v ucnonb3oBaHun KpeantHom
kapTbl, [loroBopa cyeTa npepoctaeneHms Kpegutos,
Horosopa KpeautoBanma no KpeaoutHOW kapTe, a
Takke [loroBopa 3anora B Lenax nocneaywollen
Bblgaun Knuenty OcHoBHon KpeautHowm kapThbl.

3asBneHune Ha odopmneHne U Bblgady
pgononHutensHon KpeautHowm kapTtbl (3asBneHue
KnuenTta Ha JononHutenbHyo KpeautHyro KapTy)
— npegnaraemas baHkom odmumansHas NnMcbMeHHas
dopma, npegHasHadeHHass  Ons 3anosiHeHus
KnueHTom, copepxallan 6e30T3biBHOE NpeanoxeHue
KnveHta Ha Bbinyck [ononHutensHon KpeantHoun
kaptol [epxatento [LononHutenbHon KpeautHom
KapTbl.

3asiBneHMe O [OOCPOYHOM MoOraweHuun
Kpeouta — nucbmeHHas c¢opma, npegHasHayeHHas
ans 3anonHeHuss KnveHToOM B uensix [OCPOYHOro
noraiueHus 3aJ0JPKEHHOCTH no HoroBopy
KpeauToBaHua no KpeautHowm kapTe (4aCTUYHOro unm
MOSHOro).

UHdopmauma o nnatexax — dopmupyembli
cpegctBaMuM  MporpaMMHOro  obecrnevyeHus  OT4er,
OTpaxatoLmi (Ha narty dopmMnpoBaHms)
WHpopMaunio 0 cymme 3agormkeHHocTn KnueHta no
Horoeopy kpeantoBaHua no KpeautHown kapte w/unum
[oroBopy o Bblgaye u ucnonb3oBaHun KpeguTtHon
KapTbl. [aHHbIA OTYET BKIOYAET MHPOPMALUIO O
CYMMe JEHEXHbIX CPeAcTB, noAanexallen BHECEHMUIO
KnueHtom Ha JlnyHbIn GaHKOBCKUI cyeT ansa ynnathbl
MvHumaneHoro  exemecsidHoro  nnatexa/  gns
cobnogeHns  ycrnoBui  npegoctaeneHns  baHkom
BecnpoueHTHbIX KpeautoB B Lensx MCNOnb3oBaHMs

becnpoueHTHOro nepuvoga  kpeguTtoBaHus/  Oonsi
noraLueHus MpocpoyeHHoN
3a[0MmKeHHOCTHU/HeycToku/Komumccui BaHka.

WHpopmaums o nnaTtexax npegocTtaBnsercsa no
3anpocy KnuenTta B bBaHke nubo uyepe3 BaHkomaTbl
baHka nytem 3anpoca cnpaeku no kpeguTy nmbo ¢
UCronb30BaHMEM CUCTEMbI «VIHTepHeT — BaHk».

MpepocraBnexne MHopmaunn (o]
3apomkeHHocTn KnneHta nepen baHkom no Jorosopy
kpeguTtoBaHua no KpegutHom kapte / [orosopy
Bblda4yn UK ucnonb3oBaHunM  KpegutHon  kapTbl
ocyulecTnsieTcst no 3anpocy KnueHta 6e3 B3nmaHus
KoMuccum.

Kaptouka . 0401026 - «kaptouka C

obpasuamu nognucewn M OoTTUCKa neyaTu
Knuenta/Oepxatena [LononHutensHon KpeautHou
KapTbl dopMbl 0401026 O6wepoccuinckoro
Knaccudgukatopa ynpaBreH4YecKkoW [OOKYMeHTauuu
OK 011-93, odopmneHHas B YCTaHOBNEHHOM
BaHkom Poccun nopsgke.

Kateropuss KnueHta — npegycmoTtpeHHas

TapudHbim nnaHom no CIIK Kateropusa KnveHta,
ykasaHHasa B none «Kateropusa KnueHta» 3assneHus
0 npepoctaeneHnn KpeguTHOM KapThbl.

KnuneHT — dusnyeckoe nuuo, sBnstoLleecs
peangeHtom PO, 3akntoumBee ¢ baHkom [oroBop
KpegutoBaHus no KpeauTtHon kapTte, [oroBop o
Bbldade M ucnonb3oBaHun KpeguTHOW  KapThl,
[oroBopa cyeTa npegocTasneHns Kpegutos.

Komucemn bBaHka — npegycMoOTpeHHble
TapudHbiM nnaHom no CIK komuccun, nnathl,
nognexawme ynnare Knnentom BaHky B

cootBeTcTBMM ¢ [loroBopoM O  Bblgaye MU
ncnonb3oBaHun KpeautHon kaptbl/ [oroBopom Cueta
npenoctaesneHusa Kpeautos/ [JoroBopom KpeantoBaHUA
no KpegutHon kapte. Paswvep komuccun ykasaH B
duUKCUpoBaHHON cymme wunu B npoueHtax. Ecnu He
yKa3aHO MWHOe, pa3Mep KOMUCCUM, onpeferieHHon B
npoLeHTax, BO BCEX Cry4yasix O3Ha4yaeT MpOUEeHT OoT
CyMMbl COBepLUeHHoM onepaumn. CymMMbl KOMWUCCUH,
3HaA4YeHMs1 KOTOPbIX yKasaHbl B MpoueHTax (0T CyMMbl
onepauum UnM B NPOLEHTAx roAoBbIX), OKPYrNsOTCA B
COOTBETCTBMM C apudPMETUYECKMMK npaBuiiamMn 4o
BTOPOroO 3HaKa rnocrie 3ansiton.

KopnopaTuBHbIW  KNMEHT - opraHusauus,
3aknoumBlian ¢ baHkom goroBop O npegocTaBreHuu
ycnyr no nNepeyncrneHuio nnatexem Ha cyeTa
dusmdecknx nuy  nmbo  MHOW  (MHAMBMAYaNbHbLIN)
goroBop  (cornaweHue), a Takke  KOMNaHuwm,
addunmpoBaHHole ¢ baHkOM, M KX [JodepHue WU
obcnyxuBaroLwue npeanpuaTus..

KpeauTtHasa kapta (Kapta) — KpeanTtHas kapTa,
TUMN KOTOPOW ykasaH B 3asiBNeHUM O NpefocTaBneHun

KpegutHom kaptel / B 3aseneHun KnueHta Ha
HononHutensHyto  KpeouTHyto  KapTy, BblgaHHas
BbaHkom Ha uma KnvenHta unu [epxaTens
[ononHuTtensHomn KpeantHon KapTbl, yCcrnoBusi

MCMoNb30BaHUS KOTOPOW, PErynumpyoTca HacTOSLLMMMU
MpaBunamm wn  TapudHbim nnaHom no  CrIK,
ABNAOLLAACH WHCTPYMEHTOM Ge3Hanu4yHbIX pacyeToB,
npegHasHadeHHbIM Ans coBepleHns KnueHtom wnm
Oepxatenem [JononHutenoHon KpeantHoOM kapTbl
onepauun, pacyeTbl MO KOTOPbIM OCYLLECTBMAKTCA
WCKITIOYUTENBHO 32 CYET  [OEHEeXHbIX  CpeacTs,
npegocTaeneHHblx  baHkom B npegenax/cBepx
ycTaHoBneHHoro KpeguTHoro numuta B COOTBETCTBUAN C
3akoHogatenbctBoM P® n Hactoswmmn [Npasunamu.

Xapaktepuctukm BblgaBaemon  KpeguTHoW  KapThl
yKasblBaloTCs KnueHTtom B 3asBneHun o}
npegocTaBfeHnn KpeantHom KapTbl/3asBneHunn
KnveHta Ha [dononHutenbHyto KpeauTtHyto kapty. C
1crnonb3oBaHNeM KpegutHom KapTbl
Knvent/Oepxatens  [JononHutensHon KpeauntHon
KapTbl MoXeT OCyLLecTBNATb onepaumm

ucknountensHo no Cyety npegocrtaBnexHus Kpeamros.
Homep OcHoBHOM KpeguTHon kapTbl M Homep Cyeta
npegoctaesneHus KpeaouTtos, Mo KOTOPOMY BO3MOXHO
OCYLLeCTBNATb onepauuu c ncnonb30BaHUEM
KpeouTHon kapTbl, YyKasblBalTCad B 3asBfeHUn o
npegocrtaeneHMn KpeautHonm kapTel B pasgenax
«lMapameTtpbl KpeguTtHown kapTbl» w©n «[llapameTpbl
Cueta npepoctasneHuns Kpegutos (CI1K), oTKpbITOro
KrnneHTy» COOTBETCTBEHHO.

KpeauT - [EHeXHble cpencTsa,
npegocraesnsieMble baHkoMm KnneHTy B COOTBETCTBUM C
HacToawmmu [Npasunamu npu KpegutoBaHum CueTa
npepoctasneHna Kpeamtos.

KpeautoBaHune Cueta npepocraBneHus
KpegutoB — npepocraBneHne baHkom KnneHty
OeHexHbIx cpeacTts B hopme Kpegutos B Bantote ClI1K
B TeyeHne Cpoka npepocTtaeneHunss KpegutoB nytem
OCYLLIECTBIEHMS NaTexen ¢ oTkpbiToro B baHke Cueta
npegoctaeneHns KpeantoB ansg npoBeAeHns pacyeToB
no Tekywmm pacxogHbIM onepaumam. B uensax
noraweHns 3agormkeHHocTn KnnenTa nepeq bavkom (B
TOM 4ucne 3afOfMKEHHOCTU MO 3aKMOYEHHOMY C
BaHkom [oroBopy kpeauTtoBaHus no KpeamtHoun kapTte
n/unu WHOMY  KpeauUTHOMY  [OroBopy n/mnu

3(23)



3agomkeHHocT no Komuccusam banka) KpeguTbl He
npefocTaBnsalTCsa (3@ WUCKNIOYEHMEM  CRy4yaes,
YCTaAHOBMEHHbIX cornaweHveMm mexay baHkom un
KnueHTtom).

Kypc BaHka — kypc baHka, ncnonbsyemsblii npu
nepecyete cymmbl TpaH3akumu, Komuccunm bBaHka,
KOMUCCUA  CTOPOHHWX  BaHKoB  (Npyu  Hanuyuwm),
pacxogoB baHka, npegyCcMOTPEHHbIX HaCTOSALWUMMU
[MpaBnnamun, BbIpaXXEHHbIX B BankTe, OTMIMYHOM OT
BantoTbl ClI1K, B cymmy, BbipaxeHHyto B Bantote Cl1K,
yCTaHaBMnMBaeMbIl B COOTBETCTBMM CO CTaHAAPTHLIMM
Tapudammn baHka Ons KNMMeHToB — (PU3MYECKUX NUL,
dununana, KoTopble LOBOASTCA OO HEOTPaHUYEHHOIo
Kpyra nuy nytem pasmelleHus Ha MHOpMaLNOHHbIX
cteHgax B badke, Ha Cante baHka, a Takxe
coobLiatoTca Yyepes cnpaBoYHylo cryx0y baHka. IMpw
cnucaHum cpeacts co Cueta npenocTaBneHust
Kpeaoutos npumMeHsieTca Kypc BaHka,
YCTaAHOBMEHHbIN Ha AeHb NpoBedeHMs onepauunm no
OaHHOMY cyeTy.

KpeauTHbIN nUMUT — NpedensHO fonycTUmasi
BenunuymHa 3apormkeHHocTn KnmneHta, no Kpepgutam,
npegocTtaesnsemoiM baHkom B pamkax KpeauTHoro
nmmunTta, obpasytowancs B pesynbtate KpeantosaHus
Cueta npepoctaBneHus Kpegutos, koTtopyto KnuneHt
MOXeT umeTb Ha byl n3 gat B TedyeHue Cpoka

npegoctaBneHna KpegutoB. KpeauTHblin  numMuT
ycTaHaBnmBaeTcs baHkom B Bantote CIK B pa3smepe,
ykasaHHOM B 3asiBneHMM O npenocTaBleHnn

KpeantHon kapTbl B pasgene «lapameTpbl Kpeanta».
B TeueHne ogHoro Pabo4ero gHs ¢ gathbl 3aKnoYeHus
Horosopa kpeguTtoBaHuns no KpegutHow kapte BaHk
npegoctasnseT KnueHTy BO3MOXHOCTb NPOBOANTL MO
Cuety  npepocTtaBneHus KpeantoB  Tekywue
pacxogHble onepauuun ¢ ncnons3osaHnem KpeantHom
kapTbl B npegenax KpegmTHoro numunta.

KButaHumsa o nnaHupoBaHum Onepauum
[OCPOYHOro noraweHus Kpeauta - npegnaraemas
BaHkom odmumansHas nMcbMeHHasi dopma,
npegHasHadeHHas  Ona  3anonHeHus  BaHkowm,
cojepxawas wuHgopmaumwo O Jate u  BpeMeHU
nposegeHus Onepauun  [OCPOYHOro  norawleHun
KpeouTa Ha OCHOBaHuUM 3asBneHuss O [AOCPOYHOM
noraweHnn Kpegnta, odopmrieHHoro KnueHTtom.

NMnynbin 6aHkoBckun cyeT (JIBC/Cuyet) —
BGaHKOBCKMIN cyeT (TeKywmn cyeT) KnmeHTta, OTKpbIThIN
B baHke Ha oOCHOBaHMM 3aKMYEHHOro Mexay
BbaHkom 1 KnueHTom pgoroBopa GaHKOBCKOrO cuyeTa,
KOTOpbIN  UCMOMb3yeTcs AN OCYyLLeCTBMNEeHus
onepaunin noraweHns 3agorkeHHocTu no [Jorosopy
KpeguTtoBaHus no KpeautHon kapte. Homep JInuHoro
6aHkoBckoro cyeTta KnueHTa ykasaH B 3asBneHuu o
npepocrtaBneHun KpeguTHow kapTel B pasfgene
«MapameTpbl JlInyHoro 6aHkoBckoro cyeta (J1IBC)». Mo
JInyHomy GaHkoBckoMy cyeTy KnueHTa BaHkom He
MOXeT ObITb YCTAHOBIIEH NMMUT oBepapadTa.

MuHUManbHbIA eXeMeCAYHbIA nnarex -—
MWHUMAIbHbLIA €XEeMECSAYHbIA nnaTex, noanexawinm
00s13aTENBHOMY BHECEHUIO Ha JIMyHbIN GaHKOBCKUI
CYeT, B CPOKW, NpeaycMoTpeHHble M. 3.12 HacTosLWwmX
MpaBun, ansa noraweHnsa 3agormkeHHocTn KnveHTta no
npeacrtaBneHHblM  Kpegutam 1M HA4UCINEHHbLIM
NPOLEHTaM W BKIOYAOLLNIA:

" HaducneHHble B cooTBeTcTBMM € n. 3.1
HacTOALWMX Mpasun NPOLEHTHI Ha

HENpPOCPOYEHHYID  YacTb  3adOMMKEHHOCTM MO
Kpeautam, He saBnswowmmcsa becnpoueHTHbIMU, 3a
uctekwuin(ne) PacyeTHbin(ble) nepuon(bl);

" yKasaHHyl B 3asBneHun O npeaocTaBneHun
KpeoutHon kapTel B pasgene «[lapameTpsbl
KpeauTta» 4acTb HENpOCPOYEHHOW 3a40PKEHHOCTM
no KpeaouTtam, npegoctaBneHHbIM B npeaenax
KpeauMtHoro nvmnta, NO COCTOSHUIO Ha KOHeL,
nocnegHero aHA uctekwero PacyeTHoro nepuoaa;

*  MONHYI0 Cymmy HEeNpPoOCpPOYEHHON
3agomkeHHocT no KpeaguTtam, npeacTtaBneHHbIM
cBepx KpegutHoro numuTa (npmn
YyCTaHOBMEHHOM/aHHYNTMPOBAHHOM KpegutHom
nMMuTe), NO COCTOSIHWUIO Ha KOHEL, MOoCcrneaHero AHs
uctekwero PacueTHoro nepuoga.

OpgHopa30BbIN Napofib — YHWKanbHbIA LnpoBoin
Kod, kotopbin KnueHTt/OepxaTtens [LononHUTensHOn
KpeouTHom kapTbl nonydaeTt B Buge SMS -coolLieHus
Ha CBOW MOOUNbHBIA TenedoH npu COBeEPLUEHUN
onepauum B ceTm WHTepHeT B cny4dae, ecnu
Knvent/Oepxatens  [JononHutensHon KpegutHom
KapTbl NoakntoyeH k yenyre 3-D Secure. OgHOpa3oBkIN

naponb ABNSETCA OOMOMHUTENbHbIM  MapamMeTpoMm
ayTeHTUmKaLnum KnnenTta / Hepxatensa
JononHutenbHoM  kapTbl  MPU  COBEPLUEHMU  C
ucnonb3oBaHneM KpeguTHOW KapTbl onepauuy B CeTU
MHTepHeT.

Onepauus nnaHMpoBaHus AOCPOYHOro
noraweHua — nopyyeHme Knumenta bBaHky Ha

OCYLLECTBMEHNE PE3EPBUPOBAHUA OEHEXHbIX CPeacTB
Ha JIBC KnueHTa B uensx NpoBeAeHUs OOCPOYHOro
norawueHus 3a0IPKEHHOCTM no Horosopy
KpeamToBaHus no KpegutHoOW kapTe B COOTBETCTBUM C
nopyyeHuem KnuneHta, cogepxawmmcs B 3asiBNieHUN 0
npegocTasneHnn KpegutHon kapTel, hopMmpyemoe:
* nyTem coBeplweHus Knventom B ATM onepaumm
no B6esHanu4Homy/ HanM4yHOMY nepesony/
3a4ncneHunto geHexHolx cpeacts Ha CIK KnueHTa;
= nyTtem coBepweHusa Knuentom B [NBH baHka c
ucnonb3oBaHnem KpeauTHOM KapTbl onepaumn no
HanM4YHOMY 3a4YUCIIEHWNI0 [OEHEXHbIX CpeacTB Ha
CIK KnueHTa;

= nytem cosepweHus KnueHtom B Cucrteme
«NHTepHeT — BaHk» onepauun no 6Hes3HanM4yHomy
nepesody [LOEHEeXHbIX CPeAcTB C MpuHagnexalien
KnueHTty GaHkoBckoM KapTbl Ha KpegwuTHyo kapTy
(Mpn  ycrnoBuM  3aKIOYEHUS  COOTBETCTBYIOLLETO
poroBopa 06 obcnyxnaHun B cucteme «MHTepHeT-
BaHk»);

" Ha OCHOBaHUM 3anoJyiHeHHoro KnueHtom
3agaBneHund o OOCPO4YHOM noraweHunn erﬂ,MTa.

PesepBupoBaHne peHexHbix cpeactBs Ha JIBC
KnveHTa OCYLLIECTBMSETCS: npu COBepLUEHUMN
Onepauun nNNaHMpOBaHWS AOCPOYHOrO MOraweHust B
ATM/TBH bBbaHka/Cucteme «WHTepHeT-BaHk» - B
MOMEHT MpoBefeHuNst onepauuMn no Oe3Hanu4yHomy
nepeBody [AEHEXHbIX CPeAcTB UMM N0  HanuyHoMy
3a4mncneHunto geHexHolx cpeacts Ha ClK KnuenTa.

[aTton coepuweHua Onepauum nraHUPOBaHMUS
OOCPOYHOro MorawieHuss sBNsAeTca AaTta nosfyyYeHus
baHkoM [JoKymMeHTa (B TOM u4uCne SMeKTPOHHOro),
cogepxallero nHopmaumio o coBeplueHnn KnmeHTom
B ATM/MBH/Cucteme  «UHTepHeT-baHk»  BaHka
onepauunm no Oe3HanMYHOMy nepeBOAy [OEHEXHbIX
CpeacTe/Mo  HaNMYHOMY  3A4YUCIIEHWMIO  OEHEXHbIX
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cpeactB Ha CIK KnueHta nubo pata npoBeneHwusi

cotpyaHukom baHka onepauMm  nnaHMpoBaHWs
[OCPOYHOro noraweHus B 6aHkoBcKOM
WHOPMALMOHHON CUCTEME B COOTBETCTBUM C

3asBrneHnem o [JocpodyHoMm norawieHun Kpegwuta,
ykasaHHasa B KBuTaHuMM O mnaHMpoBaHWM onepauum
OOCPOYHOro noralleHunst kpeauTa. B nocnegHun geHb
Tekywero PacyeTtHoro nepuoga/becnpoueHTHOro
nepuoda kpeguToBaHuss Onepauusi NAaHUMPOBAHMWSA
OOCPOYHOro noraileHnst baHkom He ocylecTBnseTcs.

OcobGble obcToATenbCTBA — pacTopXeHue
TPyooOBOro Aorosopa (KoHTpakTa) mexay KnveHTom u
BaHkom, KnueHTomM u KoprnopaTuBHbIM KIMEHTOM
nMbo  pacTopXeHue  (MpekpalleHue no  MHbIM
OocHOBaHusaM) [loroBopa O NpeAocTaBreHun ycnyr no
nepeyvmcreHnto NnaTexen Ha cyeta U3NYECKUX nuu,
3akniodeHHoro mexay baHkom u  KopnopaTuHbIM
knueHtoMm. [Ona KnuenTtoB kateropum «CoOTpyaHMK
KopnopaTMBHOrO KnueHTa 2 rpynnel», «PykoBoantens
KopnopaTMBHOrO KnneHTta 2 rpynnbi»,
«MHonBmAayanbHbI 3apnnaTHbin KIMEHT 1 rpynnbiy,
«MHguBuayanbHbli 3apnnaTHbIA KIWMEHT 2 rpynnbi»,
«MHgnBugyanbHbIi 3apnnaTHbIn KITNEHT -
Pykosogutens 1 rpynnbl», «WHOuBuayanbHbIn
3apnnatHbli KAMEHT - PykoBoautenb 2 rpynnbi» K
Ocobbim  obcToATENbCTBAM  TaKKe  OTHOCUTCS
OTCYTCTBME MOCTYNEHWN 3apaboTHON nnaThl Ha cyeT
KnueHTa 6onee 4yem 3 mecsua.

OcHoBHasa KpeautHas kapta — KpegutHas
KapTa, BbinyLleHHasa Ha uMsa KnveHTa B COOTBETCTBMM
¢ HacToswumm MNpasunamn no 3aseneHnto KnueHta o
npepoctasneHun KpegnTHom KapTsl.

Odwmc - BHYTpPEHHee CTPYKTypHOE
nogpasgenexHve ®dunuana: SOMOMHUTENbHBIN OQWC;
KpeOuTHO-KaccoBbI  Ohuc; onepaumoHHbIn  odmc
(6a30BbIV/AONONHUTENBHbIN).

MUH-kop, - nepcoHarnbHbIN
NOEHTUMOMKALMOHHBIA  HOMEpP, CEeKpPeTHbIM  Koa,
N3BECTHbIN TOMbKO Knventy/ Oepxatento

JononHutenbHon KpeanTHOM KapTbl, UCMOMb3yeMbli
ona npoeegeHnss TpaHsakuuii B bBaHkomate wunu
OnNeKTpOHHOM TepmMmuHane, SBMSIOLWWACA aHanoromM
cobcTBeHHopy4dHOM noanucu Knuedta/ [epxatens
HononHutensHon KpeguTHOM KapThl.

NMWUH-koHBepT — 3aneyataHHbI KOHBEPT, B
KoTopom Haxoautcsa MNH-koa, BbigaBaembln BaHkom
nn4Ho Knuenty/Oepxatento [ononHntensHon
KpeantHom kapTbl B0 MHOMY MUy, MOAHOMOYMS
KoToporo Ha nonyyeHue KpegutHon kapthl n MNNH-
KOHBEPTOB K HEW NOATBEPXAEHbl [LOBEPEHHOCTLIO
Knuenta (ans  nonyyeHusa  OcHOBHOW  w/unu
HononHutensHon KpeantHeix kapT v NH-koHBepTOB
K HuUM), oOcopMneHHon B COOTBETCTBUM C
3akoHogaTtenbctBoM PO.

MpaBuna — HacToswme [lMpaBuna Bbigauy u
ncnonb3oBaHus KpeanTHbIx KaprT.

Mpeanpustue TOprosnu (ycnyr) -
lopyandeckoe nuUo (MarasvH, rocTMHULUA, PeCcTopaH,
TeaTp, TPaHCMOPTHOE wWNW [Jpyroe npeanpusTue
TOProBNM W  ycnyr), npuHMMalrolwee K onnarte
KpeautHble kapTbl 3a npedocTaBnsieMble TOBapbl
(ycnyrn). B kauvectBe lNMpeanpuaTtua tToprosnu (ycnyr)
MOXeT BbICTynaTb dumsnueckoe nmuo -
NHAMBMAYanbHbIN NpeanpuHUMaTENb.

MponoHrauus [doroBopa KpeauWTOBaHWA NO
KpegutHOM kapTe — npoprieHne cpoka [OencTeusi

[orosopa kpegutosaHusa no KpegutHon KapTe Ha cpok,
ykasaHHbli B pasgene «[llponoHrauua [orosopa
KpeautoBaHua no KpeautHou kapTe» 3asBneHus o
npegocrtasneHun KpeguTHom KapTbl.

MpocpoueHHas 3a40/MKEHHOCTb -
HenorawleHHass B YCTAHOBMEHHbIN  HACTOSALLMMMU
MpaBnnammn cpok 3agormkeHHocTb  KnmeHta no

Kpeoutam u/unu HayucneHHbIM B COOTBETCTBUWM C .
3.11 HacToswux NpaBun npoueHTam.

MyHkT BblAaunM HanuuHbix (MBH) - mecTo
(kacca dunuana/Ocbuca, onepaumoHHas Kacca BHe
KacCOBOro Yyarna) COBEpLUEHWUsI onepaumi no npuemy
n/vnu Bblgade HanMyHbIX LEHEXHbIX CPEACTB Ha cyeTa
NN co c4yeToB KnMeHToB bBaHka ¢ ucnonb3oBaHWeM
GaHKOBCKMX KapT, a Takke COBEpLUEHUS onepauunit

Bblaayun HalmM4YHbIX AEHEeXHbIX cpencrtse Cc
ncnoJib3oBaHMeEM ©aHKOBCKMX KapT CTOPOHHUX
OMUTEHTOB.

Pabounn geHb — KaneHOapHbIl OeHb, Kpome
BbIXOAHbLIX  OHEWn, KOTopbiIMKU siBNsitOTCA cybG6oTa u
BOCKpeCeHbe, a TakkKe YCTaHOBMNEHHbIX AENCTBYHOLLMM
3aKoHOOaTeNnbCTBOM Poccuinckon denepaumm
NnpasgHUYHbIX Hepaboumx OHEeW W BbIXOAHbLIX AOHEN,
NMEepeHeCeHHbIX B COOTBETCTBUM C AEWCTBYHOLLMM
3akoHofaTtenbcTBom Poccunckon ®egepaumn.

PacxoaHbin numut no CIK — cymma geHexHbIX
cpeAacTtB, pgoctynHass KnveHTy [ans  coBeplueHust
pacxogHblx onepauun no CuyeTy npegocTaBneHns
KpeantoB c wucnonb3osaHnem KpeauTHOW KapTbl 3a
cuer Hencnonb30BaHHOIo KnneHtom ocraTtka
KpeauTtHoro numura.

PacueTHbIN nepuopg — nepuop, KpaTHbIN OQHOMY
KaneHgapHOMy MecsiLy, UCYUCNSEMbIN CO OHS Havana
PacueTHOro nepvopa no AeHb OKOH4YaHWs PacuyeTHoro
nepuoga  BKMNIOYMTENbHO, KOTOpble  yKasaHbl B
3asBneHun o npepoctaBneHun KpeguTtHoW kapTbl B
pasgene «[llapametpbl Kpeauta». [lepBbiM OHEM
nepsoro PacuyeTHoro nepuvoga SBMASETCHA  4MCHO,
coOTBeTCTBYWOWEe pgate  3aknoyveHus  [dorosopa
KpeguToBaHua no KpeautHon kapte. lNpu atom ecnu
Jata okoH4yaHus PacdeTHoro nepvoda He SABNSETCH
Pabounm gHem, PacuyeTHbIn nepuon 3akaH4YMBaeTCsl B
Grnvxkavwnin cnegylowmn 3a HuMm Pabouni geHb, a
Hayanom Hosoro PacyeTHoro nepuoga 6ygeT ABnNATbLCA
Pabounii pgeHb, cregywlwmi 3a [OHEM OKOHYaHUSA
PacueTtHoro nepwioga. B cnyyae ecnn B Mmecsue, B
KOTOPOM  HauyMHaeTca/MctekaeT  COOTBETCTBYHOLLMM
PacyeTHbIn nepuopf, OTCYTCTBYET YUCIO, KaK [eHb
Hayana/okoH4yaHus PacdeTHoro nepuoga, TO [AHEM
Hayana/okoH4YaHusa YykasaHHoro PacuyeTHoro nepuoga
oyoet ABNATLCS COOTBETCTBEHHO nepBbIN
KaneHaapHbll OeHb cnefylollero mecsua/nocnegHuin
KaneHaapHbIN AeHb AaHHOro MecsLa.

Cawnt BaHka - nHopmaunoHHbI nopTtan baHka
B ceTn VHTepHeT, pacnonoXeHHbl MO 3NEeKTPOHHOMY
agpecy http://www.rosbank.ru/. Cant baHka cogepxut
MHopmaumio o OBaHKOBCKMX NpPOAYKTax W ycnyrax
baHka, cTaHaapTHbIX Tapudax U NpUMEHSIEMbIX
TapudHbix nnaHax no CIIK/JBC, lMNpaeunax a Takke
MHYIO Heobxogmmyto KnmeHTy nHcpopmaumio.

Cucrema «WMHTepHeT-BaHk» —
NporpaMMHO-TEXHUYECKUX cpeacTs "
OpraHM3aunoHHbIX MeponpuUATUA, NpedHa3HaYeHHbIX
Ans npegoctaeneHns KnneHTy GaHKOBCKMX yCryr C
ucnornes3oBaHuem cetu MIHTepHer.

KoMnrnekc
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Cornacue BaHka — nonHoe n 6e3oroBopoyHoe
cornacne baHka Ha 3aknwdveHve ¢ KnveHTom
[oroBopa Cyeta npepoctaBneHns Kpegutos,
[oroBopa o Bblgade u ucnonb3oBaHuM KpeguTHowm
kapThbl, [lJoroBopa kpeautoBaHusa no KpeauTtHowm kapTte,
a tarke [lorosopa o 3anore (ana Kareropuun KnneHta
«Bkrnaguvkn bBaHka») Ha ycnoBusiX, YyKa3aHHbIX
KnueHtom B  3asBneHunm o nNpegocTaBrneHun
KpeouTtHom kapTbl. Cornacuem baHka Ha 3akntoveHue
yKa3aHHbIX JOrOBOPOB ABMsieTCS coBeplueHne baHkom
OencTBumn no OTKPbITUIO KnneHty Cuerta
npepoctaBneHus kpeautoB B Banote CIIK, Bblgaye
KnveHty KpeaouTHom KapTbl W NpeaocTaBneHus
KrnneHTy BO3MOXHOCTM OCYLLECTBMATL MO YKa3zaHHOMY
CrIK onepauuun ¢ ncnons3oBaHnem KpeautHow kapTbl
B pamkax ycTaHoBneHHoro KpeguTtHoro numuta. B
cnyyae Cornacus baHka Ha 3aknoyeHue ykasaHHbIX
JOroBopoB  YMOMHOMOYEHHbIN  cOTpyAHWK  BaHka
ykasbiBaeT B pasgene «[llapametpbl KpeguTHowm
KapTbl» 3asBneHus o npegoctaBneHun KpegutHon
KapTbel HoMep KpeauTHow kapTbl U AaTy 3akmyeHus
[oroBopa o Bblgade v ucnonb3oBaHuUM KpeguTHowm
KapTsl, B pasgene «MapameTpbl Cueta
npegoctaBneHns  Kpegutos  (Cl1K),  oTkpbITOro
KnueHTty» 3asBneHus o npegoctaeneHun KpegutHon
KapTbl - Homep oTkpbiToro CIK u gaty ero oTkpbITUS,
a Takke B pasgene «[lapametpbl [Jorosopa
KpeguTtoBaHus no KpeawtHom kapTe» ykasbiBaeT
HOMep M JaTty 3akntoyeHusa [JoroBopa KpeouMToBaHuWs
no KpeautHom kapTe.

Cpok npepoctaBneHna KpeautoB — cpok, B
TevyeHune KOTOpOro BaHk ocyliecTsnseT
KpeautoBaHne Cueta npepocTtaBnexHns Kpegutos
KnueHnta npu yctaHoBneHHom KpeAuTHOM nvMuTe.
Cpok npegoctaBneHns KpeautoB npeacrtaensieT
cobori nepvog BpPEMEHW C MOMEHTA 3aKIYeHUst
[orosopa kpegutoBaHua no KpeautHon kapTe u Ao
AHa HacTynneHusa Cpoka nonHoro Bo3spata KpeanTtos
unu, B criyyae nponoHraumm [loroBopa kpegutoBaHus
no KpeautHon kapTe, OO AHA HACTYNIEHUA HOBOro
Cpoka nonHoro Bosspata KpeauTos.

Cpok nonHoro Bo3Bpata KpeautoB — Cpok,
He no3gHee koToporo KnveHT 06s513aH BepHYyTb

KpeouT, ynnatuTb BCe nMPOUEHTbl W HEeyCTOWKY,
HayuCneHHble B COOTBETCTBUM C  HACTOALMMMU
Mpasnnamu, a Takke KoMuccum BaHka,
npegycMoTpeHHbIe npuMeHsaemMbIm TapudHbiM

nnaHom no CIK. Cpok nonHoro Bo3BpaTa Kpeautos
yka3aH B norne «Cpok MofHOro Bo3BpaTa KpeauToB»
3asBneHus o npepocTtaeneHnn KpegutHom kapTbl. B
cnyvae [lponoHraumm [oroBopa KpeaouToBaHUsA Mo
KpeantHom kapTe ycTaHaBnuBaeTcs HOBbI Cpok
nonHoro Bo3sparta Kpeautos, KOTOpbIV onpeaenseTcs
B nopsiake, ycTaHOBMNEHHOM B pasferne «[1ponoHraums
[oroBopa kpegutoBaHna no KpeguTHonm KapTey»
3aaBneHna o npepgoctaBneHun KpeguTHOM KapTbl.
WHdopmaums o HoBom Cpoke nomHOro Bo3Bpara
KpeoutoB ykasblBaeTCcs B CrpaBke MO KpeauTy,
koTopyto KnueHT MoxeT nonyuutb B BHaHkomaTtax
baHka Ha crnegywowmin nocne HactynneHus Cpoka
nonHoro Bo3sparta KpeanTtoB AeHb.

Cuyet npepoctaBneHusa Kpeautos (CIK) —
creumanbHbii  6aHKOBCKMIA  cyeT  (TeKyLMiA CcyeT)
KnneHta, otkpbiTbin B baHke B BantoTte CIIK Ha
OoCHoBaHuM [loroBopa c4yeTa MpenocTaBreHus

KpeantoB Ons ocCyllecTBreHUs onepauui B dhopmax,
npeaycMmoTpeHHblx  [paBunamu. Homep  CuyeTta
npenocrtaBsneHus KpeamtoB ykasaH B 3asdBneHuU o
npepoctaBneHmn  KpeautHou kapTbl B pasgene
«lMapameTtpbl Cueta npepoctaBneHua KpeguTtos
(CTIK), oTtkpbiToro KnueHTy». CyeT npegocTaBreHus
KpeanTtoB He MoXeT ObiTb ncnonb3oBaH KnneHtom ons
NPOBEAEHUS onepaumi, CBA3aHHbIX C OCYLLIECTBIIEHVNEM
npeanpvHUMaTenbCKoW AeATenbHOCTM, a Tawkke Ans
nposefeHus onepauuin B dopmax, He
npegycMmoTpeHHbIx MNMpasunamm.

TapudHbin nnad no CMNK —TapudHbii nnaH
«KpeaouTHasa kapTa», pegakumsi KOTOporo ykasaHa B .1
3asBneHns o npegoctaBneHun KpeguTtHow KapTl,
ABMSIOWMIACA HEOTbEMNEMON YacTbio [JoroBopa CueTa
npepoctaBnennss Kpegutos/[oroBopa O Bblgaye U
MCNoNb30BaHUN KpeantHon kapTbl/[Jorosopa
KpeauToBaHus no KpeguTHOW KapTe; COAepXUT, B TOM
yucrne, nepedyeHb u pasvep Komwmccunm banka, nnart,
MPOLEHTOB W HEYyCTOMKKW, B3MMaemblx baHkom ¢
Knuenta B cBAsn ¢ obenyxmeanvem CIlIK, Bblgadven
KpeantHon  KkapTbl, coBeplieHMeM  TpaH3akuuu,
KpeoutoBaHuem CIIK. MNpumeHsiembin TapndHbIn nnaH
ykasaH B 3asiBneHunm o npepgocTaeneHun KpeauTtHow
kKapTel B pasgene «[lapameTpbl Kpeguta» B none
«lMpumeHsiembin  TapudHbin  nnaH  no  CIKy,
cocTosiLLeM M3 HaumeHoBaHMs TapudHoro nnaHa wu
Kateropun Knuenra.

Tekywme pacxogHble onepauuMm — pacxogHble
onepauunm no onnaTte COBEepLUEHHbIX TpaH3akuui, no
BO3MELLIEHUI0 pacxogoB no onnaTe noe3gok KnueHrta B
MeTpononuteHe (ans KNMeHTOB 3aknoumBLLMX [loroBop
0 Bblgaye W ucnonb3oBaHun KpegutHom KapThbl
MasterCard Standard «POCBAHK-Okcnpecc Kapay,
MasterCard Gold «POCBAHK-3kcnipecc Kapgay),
KOMUCCUA  CTOPOHHMX GaHkoB, pacxogoB baHka,
npeaycMOTPeHHbIX HacToswmmmu [NpaBunamm, a Takke
WHBIX paspelUeHHbIX  3aKoHOoAaTenbCTBOM PO
pacxoAHblX onepauun, CoBepliaeMblX MO MOPYYEHUIo
KnueHTa.

TpaH3akuuss —  onepauusi, COBepLIEHHas
Knuentom/ Oepxatenem [dononHutensHon KpeguTtHomn
kapTel no Cuety npegoctaeneHna KpegutoB c

ncnonb3oBaHnem KpeantHom kapTbl, MO NpMoGpeTeHMto
TOBapOB W YCAYr, MNOSIYYEHUIO HAIMYHLIX OEHEeXHbIX
cpeacTs.

YBepomneHune - MHdopMaLuns,
npegoctaBneHHada baHkom KnueHTy B nopsake,
npegycMOTPEHHOM 3aKoHOAaTEeNbCTBOM Po 7]

[oroBopom O Bblgade M ucnonb3oBaHuM KpeauTHoW
KapTbl, Ana uenen uHdopmupoBaHua KriveHta o
coBeplleHMM onepaumm no cyetam (B TM. C
ucnonb3oBaHuem KpeauTHOW KapTbl), B TOM 4ucre B
uenax noaTBepXAeHus npuvemMa  W/unmM  UCNoSfHeHus
pacnopskeHui  KnueHta Ha nepeBo [OEHEeXHbIX
cpeacTs.

YNonHOMoOYeHHbIn  coTpyaHuk bBaHka -
coTpygoHuk BaHka, umetowmn Hagnexawum obpasom
OPOPMIIEHHYIO  [OBEPEHHOCTb  Ha  3aknio4veHue
[oroBopa CuyeTa npegocTaBneHus KpeauTtos/
[oroBopa o0 Bblgadye un ucnonb3oBaHun KpeantHon
kapTbl/JoroBopa  KpegutoBaHuss no  KpeauTtHom
kapTte/[JoroBopa o 3anore.
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®dunuan — punnan OAO AKE «POCBAHK»,
HaMMeHOBaHMe KOTOpPOro ykasaHo B 3asiBNeHun o
npepoctasneHun KpeautHom KapThl

Yek (cueT, cnun, KBUTaHUUS)) — OOKYMEHT,
SBNSAOWMIACSA OCHOBaAHMEM AN OCYLLECTBIEHUS
pacdeToB MO onepauusim C  UCMOJIb30BaHUEM
KpeauTHbIX KapT n/vnn cnyxawuin noaTBepXaeHnem
MX COBEPLUEHUS, COCTABMNEHHbIAN C MNPUMEHEHNEM
KpeOuTHbIX kapT MAM UX PEKBU3UTOB Ha OymakHOM

HocuTene n/vnn B AINEKTPOHHOM dopme,
COBCTBEHHOPYYHO noanucaHHbIN
KnneHntom/OepxaTtenem dononHutensHon KpeantHomn

KapTbl  nnn
noanncu.

OneKTpoHHbIN TepmuHan (POS—tepmuHan) —
3NEKTPOHHOE MPOrPaMMHO—TEXHNYECKOE YCTPOMWCTBO,
npegHasHavYeHHoe Ansi OCyLLeCTBNEeHNs ABTopu3aumm
N 3NeKTPOHHOro cbopa nHgopmaumm o TpaH3akumsX.

3-D Secure — ycnyra (B nnaTtexHon cucteme
VISA Int. HocuT HassaHue Verified by VISA (VbV), B
nnatexHon cucteme MasterCard Worldwide -
MasterCard Secure Code), obecneuuBatoLlas
OOMNOSNHUTENbHBIA ~ YpOBEHb  Ge3onacHoCTU  npwu
nposBegeHun nnatexen B cetn  VHTepHer.
UcnonbsosaHne ycnyrm 3-D Secure  nossonser
ayTeHTumumnpoBaTb KnuenTta/Odepxartens
JJononHuTensHon KpeoutHom KapTbl,
OCYLLECTBMSAOLWEro  onepauuio 1M MakCUMarbHO
CHM3MTb  pPUCK  MoOWeHHu4ectBa no  Kapre.
Knuent/Oepxatens [HdononHutensHon  KpegutHowm
KapTbl MOATBEPXKAAET Kaxayl onepaumo Mo CBOen
Kapte B cetn WHTepHeT OpHOpas3oBbIM Naponem,
KOTOpbIN KnuenTt/OepxaTenb [ononHutensHom
KpeouTHom kapTbl nony4vaeT B Buae SMS-coobLieHust
Ha CBOW MOBGUNbHLIN TENEOH.

1.4. [ns uenen HacToswmx Mpasun:

e faTon npepocTasrieHusa KnveHTy kaxagoro
Kpeouta saBngeTcsa gata nepeynucrieHnsi Cymmbl
Kpeauta Ha CueT npegocTasnenns KpeanTtos;

e natoM noraweHns Knnentom Kpeautos
SBNSAETCA OaTa CnucaHusl LOEHEXHbIX CPeacTB C

aHanorom ero cobCTBEHHOPYYHOM

JInyHoro  GaHkoBckoro cyeta KnueHta B
noraweHne KpeanTos;
e nato ynnaTtel KnueHToM  npoueHToB/

Komuccuin BaHka/ HeycTOMKW, NpeaycMOTPEHHbIX

HacTodAwmnmMmmn ﬂpaanaMM, ABNAETCA gaTta
cnncaHuda AOEeHEeXHbIX cpencTs Cc JlnyHoro
OaHkoBckoro  cuyeta  Knmenta B ynnaty

npoueHTos/Komnccuii baHka/HeycTomku.

2. YcnoBus oTKpbITUsA 1 o6cnyxuBaHus CIMK u
Bblgaum KpegutHomn KapTbl

2.1. baHk oTkpbiBaeT KnuneHTy B paTty
Cornacua baHka CueT npepoctasnenns Kpegutos, a
Takke BbigaeT Knnenty OcHoBHyo KpeanTHyto kapTy,
npm yCrnoBuu npegocTaBneHns
KnueHtom/npeactasutenem KnueHta:

e racnopTta unm MNHOTO
YAOCTOBEPSAIOLLEro NINYHOCTb;

e HOTapuanbHoO YAOCTOBEPEHHON
aosepeHHocTn oT KnueHTa Ha 3aknioveHue
Horoeopa CueTta npepocrtaBneHus Kpegutos,
HdoroBopa 0 Bblga4e W UCMNOfMb30BaHWUU
KpeouTtHon kapTbl, [loroBopa kpeguToBaHus Mo

OOKYMEHTa,

KpeoutHom kapte, [oroBopa o 3anore (ans
KaTteropumn KnueHta «Bknaguunkmn BaHka»)
cocTaBneHHoONn no dgopme M B COOTBETCTBUM C
TpeboBaHnsmun baHkal,;

e KkapToukm ¢. 0401026, c obpasuamm nognucen
KnveHnTa. BaHk MoxeT oTkasatbcsi OoT TpeboBaHus
npeactasneHna  Kaptoukm . 0401026 c
obpasuamu nognucen KnueHta B cnydae, ecnu
BHYTPEHHUMU npaBunamu baHka npegycMoTpeH
WHOM MOpsdoK nomnyyeHus obpasua noanucu
KnuneHTa;

e aHKeTbl KIuMeHTa - u3myeckoro nuua (no
yCcTaHoBneHHon BbaHkom ¢bopmMe) M OOKYMEHTOB,
NMOATBEPKAAIOLMX YKa3aHHble B HEW cBefdeHus, a
TaKkke WHOM HeobxoouMol  MHGoOpMaUMM U
OOKyMeHTOB no TpeboBaHuio baHka B uensx
BbINOMHEHNS 3aKkoHogaTenbCcTBa Po® no
NPOTUBOOEWNCTBUIO  feranu3aumm  (OTMbIBaHWUIO)
OOXOAO0B, MOMNYYEHHbIX MPECTYNHbIM MNyTeM W
UHaAHCUPOBaHUIO Teppopusma "
BHYTPMOaHKOBCKMX Mpaswun,

e Hagnexawum o6pa3oMm  3anOfHEHHOMO U
nognucaHHoro 3asiBNeHWss O NpeadoCTaBneHun
KpeantHowm KapThbl;

e Hagnexawum oOpa3oM  3anofiHEHHOTO U
nognucaHHoro 3asBneHus-AHKETDI;

e [JOMOSMHUTENbHBIX  JOKYMEHTOB,  MNEpeyYeHb
KOTOpPbIX AoBoaMTca BaHKOM OO HeorpaHWYeHHOro
Kpyra nmy nytem pasmeLLeHuns Ha
WHOPMaUMOHHBIX cTeHAax B baHke, a Takke Ha
Cawite baHka;

® VHbIX [OKyMEHTOB, ecnu uctpeboBaHue
TaKoBbIX npeaycMoTpeHo [AeNCTBYOLLNM
3akoHogaTtenscTBom Poccuiickon depepaumm, a
Takke

e onnatbl KnueHTom ykasaHHbIX B TapudHom

nnaHe no CIK komuccun, CBSA3aHHbIX C

odopmMmneHmem/  CpOYHbIM  OPOPMISIEHMEM 1

obcnyxmBaHem KpeanTtHom

kapTbl/JononHutensHon KpeantHom KapThbl.

Knuent oTBevaeT 3a [OCTOBEPHOCTb
WHopmaunn,  ykasaHHonm B 3asBrieHuun-AHkeTe,
3asBneHun o npegoctaeneHun KpeauTtHowm kapTbl U B
Opyrux npefocTtaBneHHblXx baHky OOKymMeHTax, U
065A3yeTcsa B criyyae ee U3MEeHeHMs He3aMeanuTenbHO
NMUCbMEHHO UWHopmupoBate 06 aTom bBaHk. baHk
BpaBe MNpOBEPATb  MPaBUNIBHOCTb  3AMOJSIHEHUS
npegocTaBeHHbIX KnveHTtom OOKYMEHTOB "
OOCTOBEPHOCTb coepalleincs B HeM nHdopmaumum, a
Takke WHdopmaunio O (UHAHCOBOM MOMOXEHUN U
KpeauTHyto nctopuio KnmneHra.

MpuHatne  baHkom  3asaABneHUA-AHKETbl K
paccMOTpeHUl0, a Takke npoussBegeHne KrveHToMm
pacxogoB Ha oopMIIeEHNE OOKYMEHTOB, HEOOXOANMBIX
ansa nonyyenns KpeguMTHOM kapTbl, HE SBNSAKOTCA U He

JOJDKHBI paccmaTtpuBaTbCs KnneHtom Kak
obsizaTenbctBo  bBaHka  npegoctaButh  KnneHty
KpeanTHyto kapTy wunmM kak o6a3aTenscTBo Mo

BO3MeLLEeHUIO KnMeHTy NOHECEHHbIX MM pacXO4oB.

Mo wuToram paccmoTpeHns 3asiBreHUs-AHKETbI
baHk BnpaBe oOTkasaTb KrneHTy B 3aknyeHuu
[orosopa cueTa npegoctasneHns Kpegutos, Jorosopa

'B Clnyyae 3aKkroyeHus ykasaHHbIX JOroBOpOB
npegctasutenem KnueHTta.
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O Bbljaye W wucnonb3oBaHun KpeguTHOM KapThl,
[oroBopa kpeautoBaHus no KpeauTtHow kapTe,
HoroBopa o 3anore (ana Karteropun KnuveHTa
«Bknaguvkun baHka») 6e3 0ObACHEHUA NPUYMH
oTKasa.

KnneHT HeceT pucKk HeraTMBHbLIX NOCNEACTBUN,
B TOM u4ucrne puck HenonydyeHnss ot baHka
YBegoMmmneHnn, B cnyyae npegocTaBneHus
HEeJOCTOBEPHOM KOHTaKTHOW MHGopmauun 1nubo
HeCBOEBPEMEHHOIO  MHopmupoBaHns baHka 06
N3MEHEHWM BblLLEYKa3aHHOW MHOPMaL MK, a Takke B
cnyyae HECBOEBPEMEHHOTO nony4eHnst
VaeHTudukaumoHHon kapTel nubo B criyvae, ecnu
KnveHT He ocyllecTBnseT eXeaHEBHbI NPOCMOTP
BbINMMCOK no BceM cdetam wu Kaptam. [lpu
yBegomneHnn KnveHta ¢ ncnono3oBaHnem Cuctembl
«UHTEepHeT-BaHk» 06a3aHHOCTb BaHka no
yBegomMmneHnto KrnveHTa o coBepLueHun onepauum
CUYMTaEeTCH WCMOSTHEHHON C MOMEHTa pa3MeLlleHus B
Cucrteme «UWHTepHeT-baHk» WMHopmMaumn o]
COBepLUEHUN onepauuun; Npu YBEAOMMEHUN MyTeM
npenocTaBneHunst Bobinuckn no Cyety
npepoctaBneHms Kpeautoe/KpeouTHon kapte npu
nmyHoM obpaweHnn KnveHta B baHk — ¢ mMomeHTa
npeaocTaBneHus KnuenTty BbINUCKY; npu
yBEAOMMNEHUN WHbIMKM crnocobamm — C  MOMEHTa
HanpaBfeHns yBeAOMIIEHUS B COOTBETCTBUM C
umewowenca y baHka KOHTakTHOM WHOpMaLmeEN,
paHee npepocTaBneHHon KnueHToM. YBegomnenue
cunTaeTcs HanpasneHHbiM KnveHTy BaHkom B cnydae
€ero HanpaeneHuss no wumetowenca y baHka
KOHTaKTHOM WHopMaunn, paHee npeaocTaBrieHHOMN
KrnveHTom.

2.2. Mo CI1K KnveHTa MOXeT OCyLLeCTBNATLCSA
3aKpbITbIN NepeYeHb CreayoLnx onepaumi:

e BblJaya HanW4YHblX [EHEeXHbIX Ccpeacts C
ucnonb3oBaHvem KpegutHonm kapTel co CueTta
npepoctasnenns Kpegutos B baHkomartax u
nyHKTax BblAayn HanuuHbiXx baHka (B kaccax
JononHuTenbHbiXx oducos U dunuanos baHka,
onepauunoHHbIX Kaccax baHka BHe KkaccoBoro
y3na)/ctopoHHux baHkoB, kak B Baniote PP, Tak
W B MHOCTpPaHHOW BanioTe;

e onnata TOBapOB W yCryr C UCMNOMb30BaHUEM
KpeantHon kapTbl, Kak B Banwte P®, Tak n B
WHOCTPaHHOW BarntoTe, B TOM YMChe N OT TPeTbuX
nvy (npu cosepleHun onepauni [Oepxartenem
HononHutensHon KpeauTHom KapTbl) C y4eToOM
TpeboBaHuii BantioTHOro 3akoHoaaTenscTea Po;

e CMMCaHWe [eHeXHbIX CPeacTB B Lensx
BO3MellleHus pacxofoB baHka no onnarte ycnyr
no npoesgy B MeTpononuteHe r. Mocksbl C
ncnonb3oBaHnem KpegutHon kaptel MasterCard
Standard «POCBAHK-3kcnpecc Kapa»/
MasterCard Gold «POCBAHK-3kcnpecc Kapa»
(ans knMeHTOB 3akno4vMBLLMX [loroBop O Bblgaye
n ncnonb3oBaHun KpegntHon kaptel MasterCard
Standard «POCBAHK-3kcnpecc Kapg»,
MasterCard Gold «POCBAHK-3kcnpecc Kapg»).
e 3auucneHne Ha CuyeT npegocTaBneHus
KpegutoB cymm nonydeHHbix Kpeautos B
Bantote CyeTta npegoctasnenuns Kpeanros;

e 3auucneHve Ha CueT npepgocTaBneHus
KpeanToB OeHeXHbIX CPeAcTB, MOCTyMNamolmx B
6e3HanM4yHOM/HanNMyHOM nopsigke B MOMb3y

KnueHTa, B TOM uyucrne OT TpeTbux Nuu, BKIOYas
onepauun, coBepLleHHble ¢ ncnons3osaHnem ATM
MBH bBaHka/Cuctembl  «MHTEpHET-BaHk», C
O[HOBPEMEHHbIM nepeuncrneHmem mx Ha JIBC Ha
OCHOBaHUM nopyyeHusa KnueHTta, cogepkallerocs
B 3asBneHun o npegoctaeneHun KpeautHon
KapTbl;

2.3. Bce onepaumm no CuyeTy npepgoctaBrneHus
KpeauMtoB  ocCyllecTBNSATCA B  COOTBETCTBUM C
3akoHogatensctBoM P® un  genctsyrowimmu B
COOTBETCTBMM C HUM HOpPMaTUBHbIMK akTamu baHka
Poccun. B cnyJasix, YCTaHOBMEHHbIX
3akoHopgartensctBom P®, baHk BnpaBe TpeboBaTb OT
KnveHTa npepocTaBneHms JOKYMEHTOB 1 MHopMaLmu,
NOATBEPXKAALNX 3aKOHHOCTb COBEpPLUEHUST onepaLuni,
1 3agepXmBaTb UCMONHEHUE pacnopsbkeHun KnueHTta B
cnyyae HenpenctaBreHus ykasaHHbIX [AOKYMEHTOB U
(vnn) wnHpopmaummn, o 4em baHk HesameanuTensHO
MHGopmMmupyeT KnunenTa.

2.4. Tpu npoeegeHun onepaumn no Cuety
npepocTtaenennss  KpegntoB  KnmeHT — 06da3yetcs
JencTteoBaTb OT CBOEro MMeHuM K 3a cBon cyeT. lpu
atom KnueHT BnpaBe npenoctaBuTb TPETbLEMY MWLy
npaBo pacnopsikartbCs [OEHEeXHbIMU CcpeacTBamMu Ha
Cuete npepocrtasneHua KpeantoB nytem nognucaHus
3aaBneHus Knuenta Ha JononHutenbHyto KpegutHyto
KapTy Ha TpeTbe NMuOo B COOTBETCTBUM C NOPSOKOM,
npeaycmotpeHHom [lpasunamu, [doroBopom CuyeTa
npegocTaBneHns KpeguTos " OENCTBYOLLNM
3akoHogatenoctBom P®. B atom cnydae Kpegutbl

cynTarTCcA npegocrtaBiieHHbIMU BaHkom
HenocpeacTBeHHO KJ'IVIeHTy. KnneHt Hecert pucCK
BO3MOXXHbIX He6J'IaI'OﬂpVIF|THbIX nocneacTeuim,

CBA3aHHbIX C nepep,aqeﬁl npaB no pacnopsaXeHuw
CueTom npenocrtaBieHnA erLI,VITOB TpeTbM numuam.

25. Bobinuckm no CdeTy npepgoctaBneHus
KpeantoB BbigaoTca KnveHTy no ero  3anpocy
cotpyaHukom baHka B pgononHuTenbHoMm  oduce/
dunmane baHka no Mecty OTkpbiTUa  CueTta

npepocrasnenna Kpeautos. KnveHT Bnpase nonyyaTb
Bbinuckun no CuyeTy npepgoctaBnexHus KpeauTtoB Kak
NNYHO, TaK N Yepes npeacrasuTens, 4ENCTBYIOLWEro Ha
OCHOBaHWW Hapnexatlie oopMNeHHOW JOBEPEHHOCTH.
BaHk He HeceT oTBeTCTBeHHOCTW nepep KnueHTom 3a
OelCTBUS JOBEPEHHOro Nnuua.

2.6. Pac4eTHbI Unn MHOW NraTeXHbl JOKYMEHT
cuMTaeTcsa MocTynuBLWIMM B BaHK B TeueHue Tekyuiero
OnepauuoHHOro AHSA, ecrnyv OH MocTynun B pabounii
OeHb No 3akoHodaTenscTBy PP, 1 BpemMsa nocTynneHus
YKa3aHHOro [JOKyMeHTa He BbIXOAUT 3a npedensl
onepaumoHHOro AHs, YyCTaHoBreHHoro B  baHke.
PacyeTHbIN nnn MHOM NnaTexHbIN AOKYMEHT cuuTaeTcs
NOCTYNMBLUMM B Credylowmin  onepaunoHHbIn  OeHb,
ecnu oH noctynun B baHK B BbIXOOAHOW AeHb MO
3akoHogartensctey PO wnu B pabouun peHb nocne
OKOHYaHUS OMNEpPaLMOHHOIO [HS, YCTaHOBIIEHHOIO B
BbaHke. Bpemsa Havana, OKOH4YaHWs onepaLuoHHOro OHSA
onpepensietcas baHkoMm u goBoguTcs OO CBeAeHUs
HeorpaHU4YeHHOro Kpyra nuu nytem pasmelleHust Ha
MHOPMAaLNOHHBIX cTeHaax B baHke, Ha Cante BaHka,
a Takke coolwaeTcss 4epe3 CrpaBO4YHYK CNyxOy
BbaHka.

2.7. bBaHK HeceT OTBETCTBEHHOCTb Mepes
KnueHtom 3a HecBoeBpeMeHHOe UMW HeHagnexalilee
BbINONHEHWE pacnopsikeHnin KnneHta o nepevmcneHum
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(Bblgave) cpepctB nMnbo 3a UX HECBOEBPEMEHHOE
3auncneHne. baHk He HeceT OTBETCTBEHHOCTU 3a
HEUCMONIHEHME UMW  HeHagnexaulee MWCNoSIHeHne
pacrnopsikeHuss KnueHTa, npousoLlesliee He Mo BUHE
baHka, B TOM u4wucrne, ecnvM Takoe WCMOJIHEHME
3ajepxvBaeTcs No BUHe ApYrnmx 6aHKOB, pacHeTHbIX
LEHTPOB, WHbIX YYPEXOEHWIA, OCYLLECTBRSOLMX
MexOaHKOBCKME pacdeTbl, a Takke B pesynbraTe
owmnbok KnveHTa, [OMYLEHHbIX B  PEKBUM3UTaX
pacyeTHBIX UMK UHBIX MAATEXHbLIX JOKYMEHTOB.

2.8. 3a cosepweHue onepaumi no Cuety
npegocTaBneHus KpeawuTos, npegocTasneHne
Boinucok no CueTy npepoctaBneHus KpeoutosB wu
WHOM wmHGopmaumm no CueTy npenocTaBneHust
KpegutoB (3a wuckniodeHvem  WHdpopmaumm o
nnatexax) KnueHT ynnaymBaetr Komuccum baHka B
COOTBETCTBMM C  OENCTBYOLWWUM  Ha  MOMEHT
COBepLUEHMs onepaumm npumeHsieMbiM  TapudHbiM
nnaHom no CIK. Cymmbl yka3zaHHbix Komucenin baHka
cnucbiBatoTca baHkom ¢ JlnyHoro 6aHkoBCKOro cyeta
KnuneHta Ha ocHoBaHuM nopyveHuns  KnueHTta,
cogepxawieroca B 3asfBneHun O npedocTaBreHum
KpeauTHow KapTbl, B MOMEHT COBEpLLEHMS onepaumu,
€CIN MHOE He YCTaHOBIEeHO HacToswmmMu [Npasunamm
n npuMmeHsembiM TapudHeiM nnaHom no ClIK.
Komuccun 3a npepocraeneHve Beinuckm no Cuety
npegoctasneHns KpegutoB wvnu MHOW MHopmauum
no CyeTy npegocTaBneHus KpeauTos (3a
ucknoyeHmem MHdopmaumm o nnatexax) B3nmaroTcs
B TeYeHue OOHOro OrnepauuMoHHOro OHS C MOMEHTa
coBepLleHuss  onepauMm N0  MPedoCTaBIEHMIO
COOTBETCTBYHOLLEN BbINUCKN UnN MHpopmaLmn.

2.9. Komuccua 3a ocopmrneHme / cpoyHoe
odhopmrneHune OcHoBHON KpeanTtHown KapTbl/
HononHutensHon KpeanTtHow kapTbl (B TOM 4yncne ¢
OOMONHUTENBHLIMU ~ BO3MOXHOCTAMW)  MOANEXMUT
ynnate KnueHTom B paty npegocTaBneHust B bBaHk
3agaBneHuna Knuenta o npegoctaeneHun KpeauTtHomn
KapThbl B pasmepe, npegycMOTPEHHOM B
npumeHsiemom TapudgHom nnaHe no Cl1K.

Komucecusa 3a nepeocopmneHve  KpeguTHown
kapTbl / JononHuTenbHon KpeauTHoW kapTbl (B TOM
yucrie ¢ AOMOMHUTENMbHBIMU  BO3MOXHOCTAMU) MO
3aaBneHno KnueHTta n/vnn B CBA3KU C yTpaTomn KapTbl,
MeXaHU4YeCKUM noBpexaeHnem,
HeCaHKUMOHMPOBaHHbLIM UCMomnb3oBaHueM KpeantHon
KapTbl,  KOTOpOe Mpou3owWno B  pesynbtaTte
HapyLleHus KrineHTom / Hepxatenem
HOononHutensHo KpeauTHOM KapTbl nopsgka ee
ncnonb3oBaHus, KomnpomeTtaumen KpegmtHon KapTbl
nognexut ynnate KnueHTom B AaTty npegocTaBneHus
KnveHtom B bBaHk nopyyeHns Ha nepeBbInycK
KpeouTHow kapTbl, B TOM 4YUCrie C OONONHUTENbHbLIMU
BO3MOXHOCTSAMMW.

Komuceusa 3a nepeocopmneHne KpeautHow
kapTel/JononHuTensHon KpeguTHOM KapTbl, B TOM
yncne ¢ AONOSNHUTENbHLIMU BO3MOXHOCTSIMM, B CBA3M
C UCTEYEeHVMEM CpoKa [OEeWCTBUS, MNOAMEXMT ynnarte
KnveHToM B pgaTty Bbinycka nepeodopMmneHHon
KpeantHon  kaptbl/JononHutenbHon  KpeantHown
KapTel, B TOM 4ucrie C  JOMOSTHUTENbHLIMM
BO3MOXHOCTSIMM.

Komuccua 3a  obcnyxmBaHme  OCHOBHOM
KpeauntHom  kapTbl/komuccnst  3a  obcnyxuBaHue
[ononHutensHon KpeauTHOW KapTbl, BbINYLLEHHOW Ha

umsa  KnneHta/TpeTtbero nuvua, B3umaemasi baHkowm,
cornacHo TapudgHomy lMnaHy no CIIK, ynnaunBaeTtcs
KnveHToMm B criegytoLemM nopsake:

2.3a nepBbIn rog obcnyxmBaHusa - B gaTy Bblgaun
KpeantHowm kapThl,

3. 3a BTOpOM 1 nocreayoLme rogbl 00Cny>xMBaHusi
— eXXerogHo B aaTty Bblaayun KpeguTHowm kapTbl.

B cnyyae ecnm B Mecsue, B KOTOPOM
npou3BoaUTCH ynnata Bbleyka3aHHbIX  Komuceun
BbaHka, ykasaHHas gaTa He aBnsdetca Pabounm gHewm,
TO pfatom ynnatbl KOMWUCCUMM SBMSIETCS NEepBbIN
Pabounii geHb, crnegyrowmi 3a ykasaHHow gaton. Ecnun
KaneHgapHas pgaTa, Ha KOTOpyl npuxoamutca pfata
ynnatbl yKasaHHOW KOMWCCWUM, OTCYTCTBYeT B MecsiLe
AaHHoro PacyeTHoro nepuopa, TO AaToW ChlMcaHus
KOMUCCUWN ABRASETCA MOCMeOHWn KaneHgapHbIi AeHb
AaHHoro PacyeTHoro nepuoaa.

Komunceuss 3a nocnegHui rog obcnyxumBaHus
OcHoBHOM KpegutHon kapTbl / [ONONHUTENBHON
KpeautHow KkapTbl, B TOM 4ucne C AONOMHUTENbHbIMU
BO3MOXHOCTAMMW, noanexut ynnate KnueHtom ncxoas
n3 aKTM4ecKoro KonmmyecTBa KareHZapHblX OHeN
obcnyxvBaHMsA, HauMHas C AaTbl Havana Tekylero
roga obcnyxumBaHua KpeguTtHom kapTel no gaTy
OKOHYaHMA cpoka aenctens KpegntHowm kapThbl.

B cnyuyae Bblgaum nepeBbinyweHHo OCHOBHOM

KpeguTtHon kapTbl / [ononHutenoHon KpeguTHon
KapTel, B TOM 4ucne C  LOMNOMHUTENbHBbIMU
BO3MOXHOCTAMW, OO WCTEYEHUA CpoKa [eNCTBUS

nepeoHavansHon / npegpigywen OcHoBHOM KpegutHon
Kaptel / JononHuteneHon KpeguTHon KapTbl, B TOM
yucne C [OOMOSHUTENbHBIMM BO3MOXHOCTAMM, AdaTa
onnaTtel Komuccun 3a obcnyxmBaHune OCHOBHOM
KpeautHon  kapTbl/kommccun  3a  0BCnyxuBaHue
HononHutensHon KpeguTHOW KapTbl, B TOM 4ucne C
OOMONHUTENbHBIMU BO3MOXHOCTSAMU, HE U3MEHAETCA U
cooTBeTCTBYeT [faTe Bbldayu nepBoHavanoHonm /
npeablaywenn  OcHoBHoW  KpegutHom  kapTbl  /
HononHutensHon KpeantHon KapTtel. [lpy  aTOM,
KoMUceus 3a TeKyLLUIA roa obcnyxmBaHus
nepesbinyweHHon  KpeguTHOM  KapTbl  NOANEXUT
ponnate  KnueHToM  ucxogs M3 pakTUYeCcKoro
KONMUYecTBa KaneHOapHbiX AHEW, HauuHasi C Aarthl,
cnegylowien 3a [OatoM OKOHYaHMA Ccpoka [AenCTBuS
nepesbinyckaemon KpeauTHoOW KapTbl OO MOcnegHero
OHS TeKyLero roga o6cny>xmBaHus.

B cnydyae Bblgaum nepesbinyweHHon OCHOBHOM
KpeantHon kaptbl / [ononHutenbHon KpeguTHoun
KapTbl, B TOM 4ucre C  JOMNOMHUTENbHbLIMU
BO3MOXHOCTSIMW, MOCIie UCTEYEeHUA cpoka OencTBusd
nepeoHavanbHon / npeabiaywen OcHoBHon KpeautHom
Kaptbl / JononHutenbHon KpeawmtHon KapTbl, B TOM
yucrie € AOMONHUTENbHBIMA BO3MOXHOCTAMMW,  AaTta
onmaTtel Komuccum 3a  obcnyxuBaHne OCHOBHON
KpeantHom  KkapTbl/kommccun  3a  OBCryxuBaHue
HononHutenbHon KpeauTHOW KapTbl, B TOM 4ucne C
OOMOMHUTENbHBIMA  BO3MOXHOCTAMU, U3MEHSIETCA U
COOTBETCTBYET JaTe Bbldayu  MNepeBbIMyLLEHHON
OcHoBHOn KpegutHon kaptel [/ [dononHuTenbHOM
KpeouTtHon KapTbl, B TOM 4ucne ¢ AOMNOMHUTENbHbIMA
BO3MOXHOCTSIMU.

B cnyvae ecnu komuccua 3a obcnyxuBaHue
OcHoBHoM KpeantHon KapTbl/obcnyxmBaHme
JononHutenbHon KpeanTHOM KapTbl He ynnaymMBaeTcd
KnueHnTtom B BblLLUEeyKa3aHHbIN CPOK, BaHnk
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NpUOCTaHaBMMBAET OCYLIECTBIIEHME oOnepaunin no
CyeTy NpedoCTaBneHUs KpeauToB, COBEepLUaeMblX C

nucnonb3oBaHMeEM  cooTBeTcTByOlWen  KpeantHom
kKapTbl / [dononHuTtenbHo KpeauTHOM KapTbl, npu
3TOM obcnyxnBaHue KpegutHom

kapTbl/JononHutensHon KpeautHon kapTbl BaHkom
He ocyLlecTBnseTCS.

BaHk BO30OHOBNSIET NpOBEAEHUE onepauumin no
CueTy NnpegocTaBneHns KpeauToB C NCMONb30BaHNEM
KpeouTHowm kapTbl B CpOK, He no3gHee Pabouyero aHs,
crnepywowero 3a gaton cnucaHns baHkoMm AeHexHbIX
CcpeacTB B CYeT onnaTtbl KOMUCCUN 3a 0BCnyXMBaHWE
YyKa3aHHom OcHoBHON KpeautHon KapTbl/
HOononHutensHon KpegutHom kapTel. [lpu  aTtom
komucens 3a obcnyxusaHne OcHoBHoW KpegutHon
KapTbl/ JdononHutensHon KpegutHom KapTbl
NOANEXNT onnare KnueHTtom ncxops n3
dhakTMyeckoro  KonuMyecTBa  KaneHOapHblX — OHEN
obcnyXKvBaHWs, HauvHasa C Aatbl, crnegywowen 3a
Aaton BO30OHOBNeHWss onepaumn no Cuety c
ucnonb3oBaHvem KpegutHom kapTel, [0 NOCeAHEero
OHSA TekyLero roga obcnyxvnsaHus.

Cymmbl Komucenii BaHka, nepeveHb KOTOpbIX
onpegeneH  TapudHbIM nnaHom no  CrlK,
nepeuncnsitca bankom ¢ JIBC (Ha ocHoBaHWK
nopyyeHus KnueHTta, usnoxeHHoro B 3asdBneHuun) B
nopsigke u Cpoku, ycTaHoBneHHble Mpasunamu.

B cnyyae otcyTcTBUA / HEAOCTAaTOYHOCTU Ha
JIBC peHexHbix cpeacts ans onnatbl Komuccuii 3a
obcnyxmBaHue OcHoBHoM KpeouTtHom
kapTbl/JononHuTensHo KpeanTHOM KapThbl B MOSIHOM

ob6bemMe, cnucaHue MOeHeXHbIX CcpeacTB AOnA
YacTUYHOM onnaTtbl YKa3aHHbIX KOMWUCCUMA He
ocylliecTBnsieTcs.

Mpn HaCTyNneHun  CpPOKOB noraLleHuns
3apgomkeHHocTM KnueHta nepen bankom no onnate
Komuccun bBaHka u  OTCYTCTBUMU/HEQOCTATOYHOCTM
cpeactB Ha JIBC ans ee ynnatbl baHk ocywecTeBnsaet
nepeyncrnieHme CpeacTB C UHbIX cyeToB KnneHTta B
COOTBETCTBMM C MNOpPyYeHueM, coaepxalemcs B
3aaBneHun o npegocrtaBneHnn KpeantHom KapThbl.

B cnyyae orcyTcTBUA /| HEAOCTAaTOYHOCTU Ha
OaHKOBCKMX cyeTax KnueHTa AeHeXHbIX cpeacTB Ans
onnatbl _Komuccun 3a  obcnyxmnBaHne KpeauTHoW
kapTbl/dononHutensHon KpeanTHo KapTbl B NONMHOM
o0bemMe, nepeymncrieHne AeHeXHbIX cpeacTs Ans
YacTUYHOM onnaTtbl _YyKa3aHHbIX KOMWCCUWA He
ocyliecTBnsieTcs.

2.10. [oroBop Cueta npepocTaBneHus
KpeouTtoB npekpallaeT cBoe OAENCTBME MO UCTEYEHUMU
30 (Tpuaouatn) kaneHgapHbIX OHEW C MOMEHTa
HacTynneHusa Cpoka nornHoro Bo3Bparta KpeautoB (B
cnyyae [ponoHraumn [oroBopa KpeguTOBaHUA Mo
KpeantHom kapTe — HacTynneHus Hosoro Cpoka
Bo3BpaTta Kpeautos).

HoroBop CueTa npepoctaBneHus Kpeauntos
MoXeT ObITb pacToprHyT B nopsiake,
npenycMoTpeHHOM OEeVCTBYHOLLMM
3akoHogaTenbctBoM PO.

2.11. Tlocne npekpaweHns (pacTopKeHus)
Horoeopa Cuyeta npepoctaBneHus  Kpegutos
yKa3aHHbIA CYET MOAMNEXMUT 3aKpbITUIO B Mopsigke,
npeaycMOTPEHHOM 3akoHogdartenscTeom P®. Ecnim no
Cuety npepoctaBnennss KpeantoB Obin yCTaHOBMEH
KpeOuTHbI NUMUT, OH aHHynupyeTcsa 1 Bce KpeauThl,

nornyyYeHHble 4O MOMeHTa aHHynvpoBaHust KpegutHoro
nuMmuTa, noanexart  noraweHuto  KnneHtom B
COOTBETCTBUM  C  MNOPSAOKOM,  NPeayCMOTPEHHbIM
HacTosawmmu Npasunammn ana Kpegutos, NonyyYeHHbIX
npu  yctaHoBneHHoM  KpeguTHom  numuTte, 3a
WCKITIOYEHMEM cny4asi, yka3aHHoro B n.3.18 HacTosawmx
Mpasun.

2.12. KpeouTHas kapTa/[ononHuTensHas
KpeantHas kapta Bblgaetca baHkom KnveHTam Ha
OCHOBaHWUM 3aKrtodYeHHoro mexay bankom n KnveHTtom
[oroBopa o0 Bblgadye un ucnonb3oBaHun KpeanTtHon
KapTbl nNpu ycnosun onnatel KnueHtom Komuccuin
baHka, CBA3aHHbIX c odopMIieHmeM,
nepeodopMreHnemM, CpPoOYHbIM  OQOPMIEHNEM U
obcnyxumBaHnem KpegutHon kapTbl/JONONHUTENBHON
KpeouTtHow kapTbl, a Takke, ana Kateropum KnueHta
«Bknaguvkn bBaHka», npu ycnoBuu  3akmnYeHUS
[orosopa o 3anore npas TpeboBaHMsa Bo3BpaTa CyMMbl
BKIaZa, PEKBU3NTbI KOTOPOro yKasaHbl B 3asiBneHun o
npeaoctaBneHn KpeguTHOM KapTbl.

2.13. baHk BblgaeT OcHoBHYtO KpeguTHyto KapTy
B [OeHb 3aknoyeHua [oroBopa O Bblgaye U
ncnonb3oBaHun KpeauTHoOM KapTbl.

KnueHt wmoxeT 3akasaTb [ononHuTenbHble
KpeauTtHble KkapTbl Ha yKasaHHbIX MM nuvu. Bblgava
HononHutensHon KpeauTHOW KapTbl M COBepLUeHune
onepauun ¢ ee MCNonb30BaHMEM OCYLLECTBMASIOTCA B
nopsgke, onpegeneHHoMm Hactosdwmumu [paBunamm
ans  KpeguTtHbix kapT. Beinyck [JononHuUTenbHbIX
KpeanTHbIX KapT OCYLLECTBMNSAETCS B TeYeHue CpoKa,
ykazaHHoro B none «Cpok Bblgayv [JononHuTenbHowm
KpegutHom  kapTbl»  3asiBneHuMst  KnueHta  Ha
[ononHuteneHyto  KpeguTHyto  KapTy, KOTOPbIN
ucuMcnsieTcd C  MOMeHTa nognucaHus  3asiBreHusi
Knnenta Ha [JononHutenoHyto KpeauTHyto KapTy
YNONHOMOYEHHBIM COTPYAHUKOM BaHka.

|_|pl/l Hann4mm nmcbMeHHOIo BOJIEN3bABIIEHUA

KnueHta (cooTBeTcTBylOWAd MomeTka B  none
«CpoYHOCTbY 3asBneHus KnueHta Ha
[ononHuTernbHyo KpeouTHyto KapTy) BaHk

OCYLLEeCTBNAEeT CPOYHbIA  BbINycK [JononHUTENLHON
KpeouTHoOM KapTbl B TE4EHWE CpokKa, yKa3aHHOro B rnone
«Cpok Bblgadn [HdononHutenbHon KpeauTHOM KapTbi»
3assneHuna Knuenta Ha JdononHuTensHyo KpeantHyto
KapTy, KOTOpbIA McYMUCHSeTCs ¢ AaTtbl NoanucaHus
3assneHuna Knuenta Ha JdononHuTensHyo KpeantHyto
KapTy KnveHTa YNonHOMoYeHHbIM coTpyAHUKOM BaHka.
3a cpoyHblin  Bbinyck KpeguTHon kapTbl BaHkom
B3UMaeTCs  KOMUCCUMOHHOE  BO3HarpaxgeHue B
cooTtBeTCcTBMM C TapudHbim nnaHom no CIK.

2.14. Tlpn aTOoM c4yeTOM, MO KOTOpoMy OyayT
cosepLiaTbcs onepaumu c ncnonb3oBaHuemM
HononHutensHon (-bix) KpeautHon (-bix) KapTbl, OyoeT
aBnaTbcs CyeT npegocTasneHns KpeauTos, ykasaHHbIN
KnvenTtom B 3asBneHun KnveHTta Ha [ONONHUTENBHYO
KpeanTtHyto kapTy. KnmeHT 06s3aH onnayuBaTb Bce
pacxogpl, npou3BedeHHble [epxatenem  (-amMu)
HononHutensHon (-bix) KpegutHonm (-bix) KapTbl(kapT),
" CaMOoCTOATENbHO perynupoBatb cBowu
B3aMMOOTHOLIEHMST C HuM  (-M) B Mpouecce
ucnonb3oBaHua [dononHuTtensHon (-bix) KpeantHon (-
blX) kapTbl (kapT). B 3aaBneHun KnueHta Ha
HononHutenbHyto KpeauTHyto kapTy KnueHT Bnpase
npegocTaBuTb OepxaTento JononHutensHon
KpeauTtHowm KapThbl BO3MOXHOCTb coBepLiatb
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TpaH3akuun B npegenax KpegutHoro numuta nmnbo

orpaHM4UTL ero B ucnonb3oBaHun KpeauTHoro
nMMmuTa, YykasaB B 3asBneHun KnveHta  Ha
HononuutenbHyto  KpeguTHyilo  KapTy — NUMMUT

OOCTYNHbIX OeHeXHbIX cpeacTB no [JononHutensHon
KpeouTtHow kapTe B TeyeHue kaneHgapHoro aHs. lMpu
aToM KnmeHT wumeeT BO3MOXHOCTb COBepLlaTb
TpaH3akuun B npegenax scero KpegutHoro numuta
0e3 orpaHudeHusi, a [epxatenb [ononHUTENbHOM
KpeanTHom kapTbl — TOMbKO B Mpegenax nuMmura
JOCTYMHbIX cpeactB no [ononHutenbHon KpegutHom
KapTe B Te4YeHWe KaneHgapHOro OHS U Mpu yCroBuu
HanNUuMsa JOCTaTOYHOro pasMepa HeUCMnonbL30BaHHOIO
KpeantHoro numura.

2.15. Bbligaya [ononHutenbHon KpeguTHoOW
KapTbl TPETbEMY NULY He BriedeT nepexopa npas U
obsizaHHocTen  KnueHta no  [oroBopy cuyeTa
npepoctaBneHva Kpeagwuta, [oroBopy O Bblgaye u
ucnono3oBaHum  KpegutHori  kapTel, [loroBopy
KpeautoBaHns no KpegutHow kapte, [orosBopy o
3anore Kk TpeTbemy nuuy. OTBETCTBEHHOCTb nepen
BaHkom 3a Bce TpaH3akuuy, COBEpLUEHHbIE
Hepxatenem [HononHutenbHon KpeauTHOW KapTbl,
HeceT KnueHT.

2.16. Kapta saensietca cobcTBeHHOCTbO baHka,
KOTOpbIn MMeeT npaBo oOTkasaTb KnneHty B
Bbinycke/nepesbinycke KpeautHom kapTbl (B 3TOM
cnyyae [oroBop cyeta npegocrasneHnsa Kpeantos un
[oroBop o0 Bblgaye W wucnonb3oBaHun KpeguTHOM
KapTbl pacTtopraeTtcsa B nopsigke, NpegyCMOTPEHHbIM
pasgenom 4 Hactoswwmx [MpaBun) nnu B €€ 3ameHe
6e3 0b6bsAcHeHnsA NpuydnH. Mcnonb3osaHne KpeguTtHon

KapTel MOxeT  ObiTb  MPUOCTAHOBMEHO UMK
npekpaweHo baHkom B cnyyasx  HapyweHus
KnueHtom nopsgka wucnonb3oBaHus — KpegutHon

KapTbl, ykasaHHoro B n. 5.1. Hactoawwux [lpasun, a
Takke B Cryyasx, MpegyCMOTPEHHbIX HaCTOALMMMU
MpaBunamu, baHk wumeeT npaBo MNPUOCTAHOBUTL
penctene KpeguTtHonm KapTbl W/MNu  nNpekpaTtutb
npepocTaeneHne Kpegutos.

3. Ucnonb3oBaHue KpeauTHOM KapThbl

O6uwwme ycnoBusi

3.1. KpeaouTHas kapTa, BblgaHHas Ha WUMSA
Knunenta/lepxatena [HononHutenbHon KpeautHom
KapTbl, SIBNSieTCA nepcoHanbHon KpeauTHoOW KapTtom
Knunenta/lepxatena [HononHutenbHon KpeautHomn
KapTbl U HE NOANEXUT Nnepegade TPETbUM NnLLaM.

3.2. Tlpn nonyvyeHun KpeautHon KapThbl
Knunent/Oepxatens [OononHutensHon KpeautHomn
KapTbl [OIDKEH He3amMeanuTenbHO pacnucaTtbCsi Ha
0bopoTHOM cTopoHe KpeauTHoW kapTbl B nofe Ans
nognucn. KpeantHaa kapta u NMAH-KoHBEPTbI K Hew
BblgaloTCA NNYHO Knventy/Oepxatento
HononHutensHon KpeguTHOW KapTbl NMOO MHOMY
nvuy,  MOSIHOMOYMS  KOTOPOro  Ha  Mony4YeHune
KpegutHon kapTbl u [lMH-koHBepTOB K Heu
noaTBepXXAeHbl  OoBepeHHocTblo  KnveHta  (gns
nonydennss  OcHoBHOM  w/unu  [JOMONHUTENbHOM
KpeauTtHbix kapT 1 [MAH-koHBEpTOB K  HUM),
0POpPMMEHHON B COOTBETCTBUMN C 3aKOHO4ATENBCTBOM
Po.

3.3. Mpn coBepwenun KnueHtom/ [epxatenem
HononHutensHo KpegutHon KapTbl TpaH3akuum B

BanoTe, otnmyHonm ot Bantotel CI1K, koHBepcus
ocyulectensietcs no Kypcy baHka, yctaHOBNeHHOMY Ha
OeHb npoBeaeHus onepauum no Cuety
npepoctaBneHus  KpegmtoB. [leHb  npoBefeHus
onepauun no Cuety npegocrasneHusa Kpeautos MoxeT
oTnuyaTbCs OT hakTudeckon aatbl TpaH3akumu. OHem
npoBedeHuss onepaumyn no CueTy npegocTaBneHus
KpeantoB sBnsetca pgeHb nocTtynneHus B baHk
OOKYMEHTa, B T.M. OIIeKTPOHHOro, CoAepallero
WHOPMALMIO O TEeKyLWMX pPacxOdHbIX onepaunsix
Knventa / [epxatensa [dononHuTtenbHon KpeguTHowm
KapTbl.

3.4. KpeauTHas KapTa npegocTaenseT
BO3MOXHOCTb 3@ CYET HEWCMNONb30BaHHOW CYMMBbI
KpeantHoro numuta, ycrtaHoBneHHoro no Cuyety
npepocTtaBnennss KpeguTtoB, onnayvBaTb TOBapbl U
ycnyrm B [lpeanpustuax — ToproBnu  (ycnyr), ¢
mncnonb3oBaHnem ATM u Cuctembl «MHTepHeT-baHk»
(fpn  ycnoBumM  3aKMOYEHUA  COOTBETCTBYHOLLENO
poroBopa 06 obcnyxuBaHum B cucteme «UHTepHeT-
BaHk»), coBepwartb noes3gkun B MeTpononuteHe .
MockBbl ¢ nocneaytouwen onnaton pacxogos KnueHta
no onnate JaHHbIX M0e3OO0K 3a CYeT KpeauTHbIX
cpeactB (OnA KMMEHTOB  3akntoumBlMX [oroBop o
Bbljaye M ucnonb3oBaHun  KpegutHom  kapThl
MasterCard Standard «POCBAHK-Okcnpecc Kapay,
MasterCard Gold «POCBAHK-3kcnpecc Kapg»), a
Takke nofny4yaTb HanuuHble [OEHeXHble CpeacTBa B
BaHkomaTtax n yepes AnekTpoHHble TepMmyHansl B [BH
BaHka, npounx GaHkoB B Poccum u 3a pybexom (roe
nmeeTcs Haknenka «VISA», «MasterCard»).

KapTa He pormkHa ObITb UCMOMb30BaHa B LEnsXx,
3anpeLyeHHbIX AeVCTBYIOLMM 3aKkoHod4aTenscTBoM PO,
B TOM 4ucne - ansg npuobpeTteHus ToBapoB W YCIyr,
3anpeLUeHHbIX AeNCTBYOLWMM 3aKkoHOAaTENbCTBOM PO.

3.5. Knwuent MOoXeT OCYLLEeCTBNATb c
ucnonb3osaHneMm KpeguTHoW kapTbl 6Ge3Hanu4Hble
onepauun B [lpeanpusatuax Toprosnu (ycnyr), c
ucnonb3dosaHnem ATM n Cunctembl «HTepHeT-baHk»
(Mpn  ycrnoBuMM  3aKIOYEHUsT  COOTBETCTBYIOLLETO
poroBopa 06 obcnyxuBaHunM B cucTeme «VHTepHeT-
BaHk»), a Tawke onepauun MOMYyYEHUS HaNUYHbIX
OEHEeXHbIX cpeacTs B COOTBETCTBUM c
3aKoHOA4aTENbCTBOM PO. Mpwn coBepLUEeHUN
Tpansakuum B [lpeanpustuax ToprosBnu (ycnyr), B
6aHkomaTtax wu T[IBH, wunn nonyyeHWM HanUyHbIxX
OeHexXHbIX cpedcTB B baHkomaTtax, nyHKTax Bblgauun
HanmuMyHbIX YydpexaeHun badka, npouynx 6aHKOB C
ncrnonb3oBaHNeM KpegutHom KapTbl
Knuent/Oepxatens  [JononHutensHon KpeantHon
KapTbl JOMMKEH NOCTaBUTbL CBOKO NoAnuUcb Ha Yeke nnu
noaTBepaAMTb CBOe yyacTve B TpaH3akumm Habopom
MNH-kopa, npoBepuB NPaBUITbHOCTL YKa3aHHbIX B 3TUX
OOKyMeHTax Homepa KpeguTHOW kapTbl, CyMMbl,
BanTbl M gatbl Tpan3akuuun. lMognuck KnueHTa Ha
Yeke wn/unn BBopg [MMH-koga osHavatotr, 4yto KnmneHt
NMPU3HaeT MnNpPaBUNBHOCTb YKa3aHHOW B [OKyMEHTEe
WHopMaunm n Tem cambiM AaeT ykasaHue baHky Ha
cnucanne co Cyeta npegocTtaBneHus KpegmTos cymmbl
TpaH3akuuu, a Takke [AOMONIHUTENbHOM KOMUCCUK
CTOpPOHHero 6aHka (Mpu HanMunm),

Mpn cosepweHnn TpaH3akumm B lNMpegnpuatuax
TOProBNn (ycnyr) unm nony4eHnyn HamnuyHbIX AeHEXHbIX
CpeAcTB B MyHKTax BblAayn Hanu4HbIX nogpasaeneHni
BaHka, npoumx 6aHkoB coTpygHuk [peanpuatus
Topronu (ycnyr) u 6aHka MoxeT, a coTpyaHuk BaHka

11 (23)



0bs3aH MonpocuTb Knuenta/lepxartens
OononHutensHon KpeauTHoW KapTbl NpeabsBUTb
OOKYMEHT, yAOCTOBEPSIOLLNA NIUYHOCTb.

Mpwn CHATUN Knuentom/[OepxaTtenem
HononHutensHo  KpeOAuTHOM  KapTbl  HalMYHbIX
OEHEeXHbIX CpedcTB C wucnonb3oBaHumem KpeautHom
KapTbl B baHkoOMaTax unu nyHKTax BblAayn HamnmyHbIX
YUpEXOEHUIN CTOPOHHEro 6aHka BO3MOXHO B3UMaHUe
OONOMHUTENbHON KOMUCCUM B MOMb3Y CTOPOHHEro
OaHka 3a npoBeaeHne gaHHon TpaH3akuuu. OnnaTa
Takon KoMnccumn He oceoboxaaeT KnneHTa oT onnarhl
cooTBeTcTBYtOWMX Komnccnin baHka.

Komuccua 3a cmeHy [MMH-kopa KpeauTtHow
KapTbl/JononHutensHon KpeoutHoni  kapTbl B
b6aHkomaTax baHka/B 6aHKOMaTax CTOPOHHMX OaHKOB,
nogaepXuBaroLmnx pyHKUMoHanbHoCcTb cMeHbl MAH-
Koga, - noanexut ynnate Knuentom / [epxaTtenem
pononHutensHo KpegouTHoOW KapTbl B pasmepe,
ycTaHoBrneHHoM TapudHbiM nnaHom no Cr1K, B gaty
coBeplleHmss onepauum  cmeHbl [MMH-koga B
OaHkomare.

3.6. KnueHt/ [epxatenb [ononHUTENbHOMN
KpeautHow kapTbl 06a3aH coBepLuatb TpaH3akumm no
Cuetry npepoctaBneHus KpegutoB cTporo B
npegenax PacxogHoro numuta no CIIK. B cnyvae
coBepLUeHuns Knuentom/ OepxaTtenem
HononHutensHon KpegwutHon kapTbl TpaH3akuun
cBepx KpeautHOoro  numuTta Bbank  Bnpase
NpMOCTaHOBUTL  Onepauun,  coBepllaeMmble  C
ncnonb3osaHvem KpeauTHOW KapTbl, B MOMEHT
BO3HWKHOBEHWS 3a[0/PKeHHOCTU no Kpeautam ceepx
yCTaHOBMNEHHOro KpeanTHoro nuMuTa.

Bce OOKYMEHTarnbHo NOATBEPXAEHHbIE
pacxodbl bBaHka no npuocTaHoBKe orepauui no
Cuety npepoctaBneHuss Kpegntos, coBepLlaeMbiX C
ncnonb3osaHvem KpeauTtHoOW KapTbl, MO MpU4MHaAM,
yKa3aHHbIM B HACTOSALEM MyHKTe HacTosawwmx Mpasun,
noanexar Bo3MelleHWo 3a cyeT KrnveHta. BaHk
BnpaBe cnucaTb C JIMyHoro GaHKOBCKOroO c4yeTa
KnueHTa cymMMy OaHHbIX pacxogoB B COOTBETCTBUM C
nopydeHmem KnueHTa, cogepxawumcsa B 3asBneHmn
0 npepocTtasneHnn KpeantHom KapThbl.

Boso6HoBneHne onepauun no Cuety
npegoctaesneHns  KpegutoB, coBepliaembix  C
ncnons3osaHnem KpeAuTHOW KapTbl, NPOW3BOAUTCS
BaHkom npu noraweHun TpeboBaHun baHka kK
KnueHTy, BO3HMKLWINX B COOTBETCTBMU C HACTOALLUMMU
lMpaBunamu, He nosgHee dathbl, ykasaHHou B n. 3.12
HactosAwwmx MpaBun, U Npu AOCTAaTOMHOCTU CPEeAcTB
Ha JlnyHoM 6aHKOBCKOM cyeTe Ans BO3MeLLeHUS
pacxofos baHka no npuocTaHOBKe onepauun no
Cuety npepoctaBneHus KpeauTtos, coBeplUaemblX C
ncnonb3oBaHvemM KpeautHon kapThbl.

3.7. BaHk 0053yeTcs Ha YCTaHOBIEHHbIX
HacTosAWwMMK MpaBunammn ycrnoBUsX OCYLLECTBISATh CO
CyeTta npepoctaBneHnsa KpeautoB nnaTexu Ans
onnatbl TeKyLUMX pacxoAHbIX onepauui.

B cnyvyae HapyweHus bBbaHkom ycrnosui
[oroBopa o 3anore (ana Karteropun KnneHToB

«Bknaguvk bBaHka»)/ [doroBopa o0 Bblgaye WU
NCnonb30BaHMN KpeantHom kapTbl/Jorosopa
KpeguTtoBaHus no KpeguTtHon kapte/[doroBopa Cueta
npegoctaBneHns Kpeantos BbaHnk HeceT

OTBETCTBEHHOCTb nepen KnueHTom B COOTBETCTBUU C
OEeNCTBYOLMM 3akoHogaTenbcTBOM PO,

YcnoBusa u nopagok npegocraBneHusa KpeautoB no
oroeso KpeauToBaHuA no KpegutHowm Kapre

3.8. Ha ocHoBaHun 3aknioveHHoro [orosopa
kpeantoBaHua no KpegutHon kapte baHk 0basyeTcs:

1) B TedyeHne opgHoro Pabouero pAHsa nocne
3akniodeHmsa [loroeBopa kpeguTtoBaHus no KpeauTtHon
kapte ycTtaHoBuUTb KnuveHTy KpeauTHbIn numuT no
Cuety npepoctaBneHuss KpegutoB B pasmepe,
ykazaHHoM B pasgene «[llapameTtpbl  Kpeguta»
3asBneHuss o npegoctaBneHun KpeguTHOM KapTbl, W

obecneuntb KJ'IVIEHTy BO3MOXXHOCTb npoBoAUNTb
pacxoaHble onepauunn B npegenax yCTaHOBJIEHHOIO
BaHkom erﬂ,l/ITHOI'O nnMmuTa Ha Cuete

npegocraesneHnsa KpeguTos.

2) npepoctaBnate  Knuenty  Kpeantel  ans
npov3BeaeHns pacyeToB MO Tekywum pacxoaHbiM
onepauusam.

KnueHt, B CBOWO 0OuYependb, obsasyeTtcs
norawartbe npegocTtaBneHHble Kpeautel M ynnadvmBathb
NPOLEHTLI, HauyuCreHHble B cooTBeTcTBUM € n. 3.11
Mpasun, nytem ynnaTtel MUHUMANbLHOIO eXeMeCA4YHOro
nnaTexa B NOPsiAKE U B CPOKK, YCTAHOBMNEHHbIe M. 3.12
MpaBun, a Takke ynnaynBatb Komuccum baHka B
pasmepe U nopsake, YCTAHOBMEHHbIE MNPUMEHAEMbIM
TapudHbim nnadHom no CIK un TlNpaBunamn. Takke
KnueHt o06adyetcs B nomHoM obbeme BO3BpaTUTh
npegoctaBneHHble Kpeantel u ynnatuTb MPOLEHTHI,
HauucneHHble B cooteBeTcTBUM ¢ n. 3.11 [lpasun,
HeyCTOWKY, a TaKkke Komuceun BaHka,
npegycmoTtpeHHble TapudHeiM nnaHom no ClIK, He
nos3gHee cpoka, ykasaHHoro B none «Cpok MOSHOro
BO3BpaTa kpeauToB» 3asiBlieHUs O npegocTaBfieHnn
KpeaouTtHow kapThbl.

B cny4yae MponoHraumm Horoeopa
KpeauToBaHusa no KpeantHow kapte, KnueHT obasyetcs
B MonmHoM ob6beme BO3BpaTUTb MNPELOCTABMEHHbIE
KpeouTbl U ynnatnutb HaYUCNEHHbIE B COOTBETCTBUU C
n. 3.11 npoueHThl, He No3gHee HoBoro Cpoka NosiHoro
Bo3BpaTta KpeguToB, KOTOpbIM onpegensetcd B
nopsiake, ycTtaHoBneHHoM B pasfene «[lpornoHrauus
HoroBopa kpegutoBaHus no KpeguTHon KapTe»
3aaBneHus o npegocTtasneHun KpeamTHOM KapTbl.

3.9. bBaHk ocywectenseT KpegutoaHue CyeTta
npeaocTasneHus Kpegutos (6e3 Kakux-nnbo
OOMOMHUTENbHBIX MUCbMEHHBIX 3asBoK KnveHTa) B
OeHb noctynnenus B baHk gokymeHTa (B TOM uyucne
3NEKTPOHHOr0),  codepXawlero  WHgopmaumo 0
noanexawmx onnate TeKyLMX pacxodHbIX onepaumsix
Knuenta/Oepxatena [JononHutensHon KpeguTHowm
KapThbl.

KnveHT nopyyaeT baHKy cuuTaTb Kaxgbln
nonyyYeHHbIn bBaHkoM OOKyMeHT (B TOM  uucrne
3MNEKTPOHHbIN), coaepxaiimn WHopmaumio (o]
noanexawmx onriate TeKyLMX pacxodHbIX onepaumsix
Knuenta/epxatena [HdononuutensHon KpeguTHomn
KapTbl, ©e3yCnoBHbIM MNOATBEPXKAEHUEM MOPYYEHUS
KnveHta bBaHky ocyuwecteutb KpegutoBaHue CueTa
npegoctaBsneHus KpeoutoB Ha CyMMy, OOCTaTOMYHYHO
AN npovsBefeHusa pacyeToB NO YKa3aHHbIM TekyLium
pacxogHblM onepauusMm. [lpy 3TomM B cnyvae
nonyyeHmss  baHkom  nogoOHOro  OOKymeHTa €
YKa3aHMEM B HEM CyMMbI Nfiatexa B BantoTe, OTIIMYHOMN
ot Banmotel CIK, KnueHT nopyyaetr baHnky cuutathb
NONy4eHHbIN OOKYMEHT 0e3ycnoBHbIM
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NoATBEPXKAEHWEM Hamuumsa nopyyenHus KnveHTa
BaHky OCYLLLECTBUTb KpeagutoBaHue Cueta
npenocTaBneHnst Kpeautos Ha CyMMY,

npeactasnsowyo cobon aksmBaneHT B Bantote ClK
CYMMbI, AOCTaTOMHOW ANs MpOU3BEeAeHUsl pacyeToB
no ykasaHHbiM Tekywum pacxogHbiM onepauusm. B
uensx onpegeneHust cymmbl Kpeguta SkBMBaneHT B
Bantote CIK paccuutbiBaetcss no Kypcy baHka Ha
naty npegoctasneHus Kpeguta.

Mo dakTy npegocTaBneHns Kpeouta
(HesaBncumo ot pexmma KpegutoBaHus Cueta
npepoctaBneHus Kpeguta — B npegenax KpegutHoro
nMMutTa unu ceepx Hero) baHk yuyuTbiBaeT cymmy
3agomkeHHocTM B Bantote CIIK. Mpu coBeplieHun
KnneHtom Tekywmnx pacxodHblx onepawuui B BanoTe,
OTNNYHOM oT BantoTbl CIIK, KOHBepCus
ocywectensetca no Kypcy baHka, yctaHoBrneHHOMyY
Ha [JdeHb npoBedeHus onepaumm no  Cuety
npegoctaBneHns KpeguTtoB, npy 3TOM AEHEXHble
CpeacTBa, MOMyyYeHHble B pesynbTaTe YyKa3aHHOW
KOHBEPCUOHHOM onepauun, nepevncnarnTcs ang
OCYLLIECTBIIEHMST pacyeToB MO TeKyluM pacxOAHbIM
onepauusm 6e3 3a4ncreHMst Ha COOTBETCTBYHOLLWNA
cuet KnuneHra.

3.10. Bank Brpase, npu ycrnosum
nocnegywouwero yesegomneHuss KnueHta o6 3TOoM
nobbiM  OOCTYNHbIM ~ crnocoboM, oOTkasaTb B
npepoctaBneHmn KnneHty KpegmToB n aHHynuMpoBaTtb
KpeanTHbli NnUMUT;

3.10.1. npn Hanuuun y bBaHka AO0CTaTOYHbIX
OCHOBaHWW  nonaratb, 4YTO  NpedoCTaBfeHHble
KnueHnty Kpeautbl He 6GyayT BO3BpalleHbl B CpOK.
TakvMn 0OCHOBaHUAMM NPU3HAKOTCS:

* HapyweHune KnueHTomMm cpoka noraleHust
3a[0/MKeHHOCTM No [JoroBopy KpeauToBaHUs
no KpeantHown kapTe;

= yxXyAaleHue ycrnosum 3anora npasa
TpeboBaHMs BoO3BpaTa CyMMmbl Bkrnaga (B
crnyyae 3aknwoyeHus mexgy KnveHtom u
BaHkoM Takoro gorosopa);

= yTpaTa obecneveHuns BO3BpaTa
3agormkeHHocTM no [doroBopy KpeauToBaHWA
no KpeaoutHon kapte (B crnyyae Hanuums
obecneyeHuns).

3.10.2. B cnyyae noctynneHusa B baHk
MOCTaHOBMEHMSA CNyx0Obl CyaebHbIX NpUCTaBOB/MHbIX

OOKyMeHTOB 006 apecTe [OEHEeXHbiX CpefcTs,
HaxoasaLmxcs Ha cdeTax KnueHTa.
Mo wHuumatmee KnuenHta bBaHk MoxeTt

yMeHbLLIVITb/aHHyJ'IVIDOBaTb paHee yCTaHOBJ'IeHHbIIZ

KpeOuTHbIi  NUMUT  NpU  YCINOBUM  3aKIOYEHUS
[OMONHMTENbHOTO  cornalleHus kK  [Horosopy
KpeautoBaHus no KpeauTHoit kapTe.

KpeouTsl, MoslyYyeHHble o MOMeHTa

aHHynupoBaHusi/ymeHblleHns KpeauTHoro numuta,
noanexaTt foraweHuio B COOTBETCTBUM C NOPSAKOM,
npefycMoTpeHHbIM  HacTosAwmumKn  MNpasunammn  Ans
KpeautoB,  MOMy4YeHHbIX  MpU  YCTAHOBMEHHOM
KpeguTtHoM nuMmnTe, 3a UCKMOYEeHWeM crydas,
ykasaHHoro B n.3.18 HacToswwmx MNpasun.

Cnyyan KpeantoBaHusi CuyeTa
npegoctaBneHna  KpegutoB cornmacHo n. 3.9
HacCToALWMX MpaBun npm @HHYNMPOBAHHOM

(otcytcTBytowem) KpeguTHOM nuMUTE/NPEBbILLIEHWN
PacxogHoro numuta no CIIK paccmatpuBatoTca kak

KpegutoBaHme CueTta npepocTtaBneHus KpeguTtos
cBepx ycTaHoBrneHHoro KpegutHoro numuta C
Ha4McneHMeM MNpPoOLEHTOB 3a npeBbileHne PacxogHoro
numMmuTa, pasmep MNPOUEHTHOM CTaBKM  KOTOPbIX
onpegensieTcsa B cooTBeTcTBMM € N. 3.11 HacToswmx
MpaBun;

3.10.3. B cny4yaax HapyweHus
nopsigaka MCNOoMb30BaHMS KpeantHon
yKkasaHHoro B n. 5.1. HacTosawwmx Mpasun.

3.11. 3a nonb3oBaHne Kpeantamu,
nony4yeHHbiMnM B npegenax KpeantHoro numuta u He
asnawwmMmnca becnpoueHTHeiMu Kpeautamm, KnueHt
ynnayuBaeT bBaHKy npoueHTbl 3a MCMNONb3oBaHue
cpeactB B npegenax KpeautHoro numuta, pasmep
KoTopbIX onpegensetca TapudHbiM nnaHom no CrK u
yKasblBaeTcss B 3asdBNeHMM O MpeaocTaBfeHUM
KpeouTtHon kapTbl B none «[lpoueHTHast crtaBka Mo
Kpeantam He aBnsaowmmcs becnpoueHTHbIMWY.

Mpn HactynneHun Ocobbix 06CTOATENLCTB
pasmep MPOLEHTHOW CTaBkM 3a  MOMb30BaHWe
Kpeautamu, nonydeHHbiMM B npegenax KpeawTtHoro
nMmuTa 1M He sBnsowmMuca  becnpoueHTHbIMK
Kpeoutamu, ycTaHaBnvMBaeTCd paBHbIM  pasMepy
MPOLEHTHOW CTaBkwu, onpegeneHHon B [orosope
KpeguToBaHns no KpeaguTHoW kapTe B none
«MpoueHTHaa cTtaBka no Kpegutam B cny4ae
HactynneHnss Ocobbix 06CTOATENLCTBY, €CNN UHOE HEe
OyneT OOMONHMTENbHO COrNacoBaHO CTOPOHaMM.

B cnyyae HactynneHusa Ocobbix 06CTOATENLCTB
BaHk 06s3aH nucbmeHHO yBegomMuTb  KnneHta 06
N3MEHEHUN NPOLIEHTHOW CTaBKW 3aKa3HbIM MUCbMOM C
yBeJOMIIEHMEM O Bpy4YeHun He MeHee 4vem 3a 30
(Tpnauatb) KaneHgapHbIX AHEW OO0 BBEAEHUS HOBOW
npoueHTHon cTaBkn. OOHOBPEMEHHO C YBEAOMIIEHUEM
06 uaMeHeHun npoueHTHon cTaBkun baHk B kayecTBe
cnpaBoYHOM MHOPpMaumn HanpasnseT KnmeHTy HOBbIN
MHOPMALMOHHBIN  rpaduK MoraleHnn, B KOTOPOM
yKkasblBaeTcs B TOM 4ucre MHgopMauus O MOSHow
CTOMMOCTH Kpegwuta, npepocTaBnsemas B
cootBetcTBUM cO CcT.30 depepanbHoro 3akoHa «O
H6aHkax 1 6aHKOBCKOW AeATenbHOCTUY.

B cnyyae ecnun KnueHt asnsetcsa CoTpyaHUKOM
baHka, posegeHne p[o KnveHTa wuHMOpMauum o
HaCTYNMEeHUN BbllEeyKa3aHHbIX OOCTOATENBCTB MOXET
ObITb OCYLLECTBNEHO NOA4 POCMMCh C NPeaoCTaBNeHNeM
HOBOroO WHMOPMALUMOHHOro rpaduka norawieHun, B
KOTOPOM YKa3blBaeTCcs, B TOM u4ucre, uHdopmaums o
nonHon crtommoctn KpeauTta, npegocTaBnsemMas B
cootBeTcTBUM co CT.30 PepepanbHoro 3akoHa «O
©aHkax 1 6aHKOBCKOW AeATEeNbHOCTUY.

MpoueHTbl 3a MCMNoNb3oBaHWE CPeAcTB B
npegenax KpeguTHoro nummMta  paccyuTbIiBaOTCS
BaHkoM Ha ocTaTok 3agorkeHHocTu no Kpepgutam,
npefocTaBneHHbIM B npegenax KpeautHoro numuTa u
He  saBnsitowmmMmcss  becnpoueHTHbiMM  (kak  Ha
MPOCPOYEHHYD, Tak M Ha HENPOCPOYEHHYIO 4YacTb
33[0MMKEHHOCTM), YYUTLIBAEMON Ha Hayano Kaxgoro

KnuenTtom
KapThbl,

onepaunoHHOro AHA noka erD,I/IT OCTaeTcA
HenoraweHHbIM, Ucxoada W3 pasmMepa I'IpOLI.eHTHOI7I
CTaBKWU, nepuoaa Q)aKTI/I'-IeCKOFO NnoJib30BaHUA

er.EWITaMI/I N KonuyectBa KaneHaapHbIX p,HeI7I B rogy
(365 nnn 366 cooTBETCTBEHHO).

3a nonb3oBaHue KpeguTtamu,
npegocTaBneHHbIMN cBepx YCTaHOBIIEHHOIO
KpeantHoro numuta KnueHT ynnayvsaeT baHky

npoueHTbl 3a npeBbllleHne PacxogHoro numuTa,
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pasmep MNPOLIEHTHON CTaBKM KOTOPbLIX onpeaensiercsi
TapudHbim nnaHom no CIK n ykasaH B 3asBneHuun o
npegocrtaBneHnn KpeantHom KapThl.

lMpoueHTbl 3a npeBblleHWe PacxogHoro
numuTa paccuutbiBaloTcs  baHkom Ha  ocTaTok
3agomkeHHocTn no Kpeagntam, npenocTtaBneHHbIM
cBepx ycTaHoBneHHoro KpeauTHoro numuta (Kak Ha
NMPOCPOYEHHYIO, TaK U Ha HEMNPOCPOYEHHYH 4acTb
3a[j0MKEHHOCTM), Ha Havyano Kaxagoro ornepaumMoHHOro
OoHa  noka Kpeautbl, npeoocTaBneHHble CBepX
yCTaHoBneHHoro KpeguTHoro numuta, ocCTatTcs
HenoralweHHbIMW, UCXoOa W3 pa3mMepa MNpPOLEHTHOM
CTaBkM, nepuoga  PaKTUYECKOro  Mofb30BaHUs
AaHHbIMM KpeguTamum M KOnNu4vecTBa KaneHAapHbIX
OHen B rogy (365 nnn 366 cOOTBETCTBEHHO).

MpoueHTbl 3a nonb3oBaHne Kpeautamum,
npegocTasneHHbIMK B npegenax KpeamTtHoro numuTa
N He sBnalWUMnNCa becnpoueHTHbIMW, HaYNCTIEHHbIE
B COOTBETCTBMM C [aHHbIM MYHKTOM HaCTOSALUMX
Mpasun, nognexar ynnate B coctaBe MuHMmarnsHoro
eXEeMEeCAYHOro nnatexa B MNopsigke UM B CPOKM,
npegycmoTtpeHHble n. 3.12 Hactoswmx [lpasun, ¢
YY4ETOM CNneayrLmnx ocobeHHOCTEN:

» [lpy oTcytcTBMM Ha KoHel PacuyeTHoro
nepuoaa, B KOTOpPOM BaHkom Obinn
npepoctaBneHbl  KpeauTbl, 3agoImKEHHOCTU MO

Kpegutam, He gaBnstowumcs becnpoueHTHbIMM,
npoLeHTbl HavncnsawTca baHkoMm 3a nepBble ABa
PacuyeTHbIX nepuoga ¢ MOMeHTa NpeaoCcTaBrneHus
KpeantoB n nognexart ynnate KnneHtom B cnyyae
HEBbINOMNHEH NS KnueHtom yCroBui no
npegoctasneHunto becnpoueHTHbix Kpegutos — B
nocnegHnn KaneHgapHbIn OeHb TpeTbero
PacuetHoro nepuoga nonb3oBaHus Kpeguntamu.
MpoueHTsI, Ha4YUCreHHble  3a  TpeTun 7
nocnegywouwme PacyeTHble nepuodbl C MOMEHTa
npegoctasneHna KpeautoB, noanexar ynnarte
Knnentom eXeMeCH4HO, B nocnegHumn
KaneHgapHbln  geHb  PacyeTHoro  nepuopga,
cnegywouwero 3a COOTBETCTBYHOLUIUM UCTEKLWIUM
PacyeTtHbiM nepuogom. WHdopmauma o cymme
NPOLEHTOB, HAYUCIEHHLIX 3a MOfIb30BaHME He
apnsowmmucsa becnpoueHTHbiMM  Kpeagntamu B
TeyeHune nepsoro PacyeTHoro nepmoga ¢ MOMEHTa
npepocrtaBneHus  KpeautoB, ykasblBaeTcs B
MHdopmaumm o nnatexax no OKOHYaHWM BTOPOro
PacueTtHoro nepuoga.

» B cnyyae Hanuuma Ha KoHel Pac4yeTHoro
nepuoaa, B KOTOpPOM BaHkom Obinu
npegoctaBneHbl KpeauTbl, 3a4o/mMKEHHOCTU Mo
Kpegntam, He gasnsawowmnmca becnpoueHTHbIMMU,
Ha4yncreHHble NPOLEHTbl N0 NPedoCTaBfiEHHbIM B
TeyeHune aaHHoro PacyeTHoro nepuoga Kpegutam,
nognexart ynnate exXemecs4HOo, B  MNocrnegHun
KaneHgapHblh  geHb  PacyeTHOro  nepwuoga,
cneyoLlero 3a uctekwnm PacyeTHbIM nepuogom.

3.12. KnneHT [omkeH camMoCTOATENbHO

KOHTPONMPOBaTb CYyMMbl (QaKTU4ECKM MNOSTyYEeHHbIX
KpeantoB u obecneunBaTb MOfHOE norawleHve BCen
umetowlenca nepen baHkoM 3agormKeHHOCTM MO
Kpeoutam n npoueHTam B CPOKMW, NpeayCMOTPEHHbIe
HacToswmMn MNMpaBunamu.

MuHuMmanbHbIN eXeMeCAYHbIN nnaTex
noanexut ynnate KnveHToM  exemecsiyHO B
nocrnegHun KaneHgapHoln geHb PacyeTHoro nepuoaa,
cnegywooulero 3a uctekwnm PacyeTHbIM nepuoaom.

Hata Cpoka ynnaTtbl MuHMMaNbHOrO eXeMeCsiHHOro
nnartexa ykasaHa B 3asBneHun o npegocTaBneHun
KpegutHon  kaptel B none  «Cpok  ynnaTtsl
MuHManebHOro exemecsa4yHOro nnartexa» pasgena
«lMapametpbl Kpeguta». Ecnu gata Cpoka ynnatbl
MuHManbHOro eXemecs4yHOro nnartexa, He sABnsaeTcd
Pabounm OHEM, KnueHt  o6s3aH ynnaTutb
MuWHUManbHbIA  eXeMeCsYHbIN NnaTeX He nosgHee
nepeoro Pabouyero gHs, cnegywowero 3a ykasaHHON
JaTon.

WHdpopmaums o  pasmepe  MuHMmanbHOro
eXeMecs4HOro nnartexa npegoctasnsieTca KnmeHTty no
ero 3anpocy B baHke nmbo pgoBogutcs go KnwueHTta
yepe3 baHkomatbl BaHka nytem BBoga KrnveHTOM
3anpoca Ha MonyyeHue CnpaBku MO Kpeauty nmbo ¢
Mcnonb3oBaHNeM cuctembl « MHTepHeT-baHky.

Onnata  MpoOUEHTOB, HauYMCNEHHbIX  Ha
lMpocpoyeHHyo 3agormkeHHocTb Mo  Kpegutam 3a
BpEMSI CYLLECTBOBaHUA YyKasaHHoOW [lpocpoyeHHoMn
3a00/KEHHOCTH, ocyulecTensieTcs no mMepe
NOCTYyNNeHns AeHeXHbIX cpeacTs Ha Cuyet. CnucaHue
co CuyeTa [eHexHbIX CcpeacTtB B CYeT ynnathl
NPOLIEHTOB, HaYMCNEHHbIX Ha MpocpoyeHHyto
3agomkeHHocTb Mo  KpeguTtam, ocyuiectensietca B
COOTBETCTBMM C NOopyyYeHnem KnueHta, cogepxawinmcst
B 3asBneHun o npegoctaBneHn KpeantHowm kapThbl.

B cny4yae Hanuuns NpOCPOYEHHOMN
3agomkeHHocTn no Kpegutam, KnueHt o6s3aH noMmumo
ynnatel  MuHMManbHOro exXemecsyHoro nnaTtexa,
ynnaTuTb MPOLLEHTbI, HAYUCIIEHHbIE HA MPOCPOYEHHYIO
3ag0/mKeHHoCTb No Kpegutam, a Takke HeyCTOMKY.

3.13. B cnydvae HeynnaTsl KnueHtom
MUHUManNbBHOTO  eXEeMeCAYHOro nnatexa B CPOK,
yCTaHoBMeHHbIN N. 3.12 HacTosAwmx MNMpaBun, Ha cymMmy
lMpocpoyeHHON 3ag0mKeHHOCTN BbaHk AononHWUTENBHO
HauncnAeT HeycTowky (MeHU) 3a HeCBOEBpPEMEHHOEe

norawleHne 3agormkeHHocTn baHky B pasmepe,
yKkasaHHoM B 3asBneHuM O  npepocTaBreHuv
KpegutHom KapThbl. HeycToiika (neHwu) 3a

HeCBOEBpEeMeHHOe rnoralleHne 3aformKkeHHocTn baHky
Hauucnsetca baHkom Ha octatok [lpocpoyeHHom
3a/10MMKEHHOCTH, y4nTbiBAEMOM Ha Ha4vano
onepaumoHHOro AHA 3a KaXAbl [eHb MPOCPOYKU CO
OHS1 BO3HWKHOBEHWS [1poCcpoYeHHON 3a40MMKEHHOCTU [0

AOHA MOSHOro noraweHus MpocpoyeHHon
3aJ0IDKEHHOCTM BKIIOYUTENBHO. MNpocpoyeHHas
3a[l0MKEHHOCTb " HeycToMKa (neHwu) 3a

HecBOeBpeMeHHOEe MnoraweHne 3aaoJnKEeHHOCTU BaHKy
nognexar HemeaneHHoOMy noraleHuto KnueHTtom.

3.14. Ecnu KnueHT B CPOK, yKkasaHHbIM B n. 3.12
HacTodawmx [Mpasun, He ynnaynBaeT MuHMManNbHLIN
eXeMecsa4YHbIn  nnaTtex, baHk npuocTaHaBnuBaeT
npepocTtaBnenne KpegutoB KnveHTy, npu 3STOM
pacxogHele onepaumm no CueTy npenocTaBreHns

KpegutoB ¢ wucnonsb3oBaHnem KpeguTHoW KapThl
npuocTaHaBnMBalOTCA.
3.15. Bce [pokyMeHTanbHO MoATBEPXAEHHbIE

pacxoabl baHka no npuoctaHoBke onepauni no Cyety
npepocrasneHns KpeguToB Mo npuymMHaMm, ykasaHHbIM
B HacToAweM NyHKTe HacCToAwunx I'Ipanm, noanexart
BO3MeLleHU0 3a cyeT KrveHTa B COOTBETCTBUMM C
nopyyeHuem KnuneHta, cogepxawmmcsa B 3asiBNEHUN O
npegocrasneHnn KpegmuTHom kapTbl.

Ecnu KnneHt  norawaet  [1pocpoYeHHyto
33[l0MKEHHOCTb, a Takke pacxoabl baHka no
npuocTaHoBKe onepaumi no CuyeTy npefocTaBreHus
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KpeantoB B TeyeHue 30 kaneHgapHbIX OHEW CO OHA
BO3HWKHOBEHMS  [1pOCPOYEHHON  3a40JIKEHHOCTH,
BbaHk BO306HOBNSET QanbHeWwee npegocTaBreHne
KpeoutoB KnuneHTy. Ecnn nocnegHuii kaneHaapHbIn
OEeHb BblLLEyKa3aHHOro Cpoka norawleHus
3a40/MKEHHOCTUN He siBnsieTca Pabounm gHem, To Ans
BO30OHOBNEHUS npenocTaBreHns KpeoutoB
lMpocpoyeHHast 3agomKeHHOCTb U pacxoabl baHka no
npuocTaHoBKe onepauun no CyeTy npenocTaBreHus
KpeouToB [oOmkHbl ObiTb noraweHbl KnueHTom He
nosgHee nepsoro Paboyero gHs, cnegywouwero 3a
YCTaHOBIEHHOW AaToN.

Ecnn KnneHt He norawaet [MpocpoyeHHyto
3aJ0/MKEHHOCTb, a Takke pacxogbl baHka no
npuocTtaHoBke onepaunn no CyeTy npegocTaBneHus
KpeantoB B TedeHne 30 KaneHOapHbIX OHEW CO AOHSA
BO3HNKHOBEHMS [1pOCpOYEHHOM 3a40MKEHHOCTN baHk
aHHynupyeT  KpeOuTHbIn  nNUMUT, NpU  3TOM,
JanbHeullee  norawleHne  3af0fMKEeHHOCTM Mo
KpeouTtam 1 npoueHTam OCYLLECTBIISIETCS B NOPSAKE,
npegycmotpeHHom nn.3.16 — 3.18 HacToawmx
Mpasun.

Mpu aHHynupoBawun KpeguTHoro nvmuta B

crnyy4yae, YyKasaHHOM B HacTosILLEM  MYHKTE,
WHopMauna o nonHon crtommoctn KpeguTos,
npegoctaBnsemas B cooTBetctBMM co  cT.30

depepanbHoro 3akoHa «O 0GaHkax W ©aHKOBCKOM
aesaTenoHocTW», npegocTtaensetrcs  KnueHwty B
KayecTBe CrnpaBOYHON MHGOPMaLMK Mo TpeboBaHuio
KnueHta npu ob6paweHnn B oTaeneHne baHka
(mononHWTenNbHbIM/ONEepaunoHHbIA O0dUC), B KOTOPOM
6bin odopmneH  [loroBop  KpegutoBaHus Mo
KpeanTtHown kapTe.

3.16. TloraweHue 3agommxkeHHocTn KnueHTa nepeq
Bbankom no [oroBopy kpeauTtoBaHus no KpeautHomn
kapTe/ no [oroBopy O Bblga4ye M WCMNOMb30BaHWU
KpeauTtHon kapTbl/doroBopy CueTta npegocTtaBneHus
KpeoutoB npousBoguTcs MNyTeM nepeymcneHnst
OEHeXHbIX cpeacTB ¢ JInyHoro 6GaHKOBCKOro cueTa
KnneHta B nonb3dy baHka B COOTBETCTBMU C
nopyyeHuem KnuveHTa, cogepxawmmcsa B 3adBneHum
0 npepocTtasneHnn KpeanTHom KapThbl.

B cnyyae, ecnu cymma nepevncrieHHbIX
KnneHtom B nonb3dy baHka [OeHexXHbIX CcpeacTs
HegocTaToyHa Anfs MoraweHus B MNOSIHOM ob6beme
3aponmxeHHocTu KnueHta no [loroBopy KpeantToBaHUs
no KpeagutHow kapTe / [oroBopy O Bbigaye MU
Mcnonb3oBaHUN kpeauTHow kapTtel /Jorosopy Cueta
npefocTaBneHns KpeguToB, 3a CYeT MofyyYeHHOro
BbaHkoM nnaTexa norawaeTcd 3afOIPKEHHOCTb B
HWXeyKkazaHHON o4YepeHOCTU:

e U3gepxkn baHka No Nony4YeHuto UCMOMHEHUS
(B TOM uncrne pacxogbl, CBsA3aHHbIE ¢ OOpaLleHnem
BbaHka B cyd, BegeHuem npouecca 1 UCnofHeHnem
cynebHoro pelleHust), 3atem,

® 3a40mKkeHHOCTb No Komucemsam baHka, cpok
onnaTtbl  KOTOPOM  HacTynun, CO [JHA ee
BO3HMKHOBEHUS o OHS noraLleHuns
BKIMOUYUTENBHO, 3aTeM,

e HAaYMCNeHHble B cooTBeTcTBUM C n. 3.11
HacToswmx [lpaBun  nNpoueHTbl Ha  CymMMmy
lNpocpoyeHHon 3agormkeHHocTn no Kpegutam, co
OHA €€ BO3HMKHOBEHMS [0 [JHS norawieHus
BKIMIOYUTENBLHO, 3aTeM,

® NPOCPOYEHHYHO 3a0IKEHHOCTb no
HauyucneHHbIM B COOTBETCTBMM C M. 3.11 HacToALMnX
MpaBun npoueHTaMm, 3aTem,

e NNPOCPOYEHHYIO 3aJ0MmKeHHOCTb No Kpeantam,
3aTtem,

e HaducneHHole B cooTBeTcTBMM Cc n. 3.11
HacTosawmx [paBmn NpPouUeHTbl HA HENPOCPOYEHHYHO
CYMMYy  3a[0MKEHHOCTM no Kpeautam, He
ansowmMmcs becnpoueHTHbIMKM, 3a  UCTEKWWUNA
PacueTHbIN nepuoa, 3atem,

e HauuCreHHble 3a Tekywmn PacyeTHbI nepuog
(0O OHSs noralleHus BKITHOUYUTENBHO B COOTBETCTBUM
¢ n. 3.11 Hactoawmx [lpaBun), NpPOLEHTbl Ha
HEMPOCPOYEHHYI0 3aJ0JPKeHHOCTb Mo KpeauTtam
(ona  cnyyaeB HacTtynneHuss Cpoka MOJSIHOro
Bo3BpaTta kpeautoB (B cnyyae [lponoHrauum
Horoeopa kpegutoBaHua no KpeguTHow kapte —
HacTynneHua Hosoro Cpoka nonHoro BoO3Bparta
KpeouTtoB) wunu nonHOro [AOCPOYHOro BO3BpaTta
Kpeouta, ycTaHOBRNEHHbIX B HacTosAwmx [pasunax),
3aTtem,

e CYMMY HEMNpPOCPOYEHHON 3a40/HKEHHOCTU MO
Kpeoutam, npepoctaBneHHbiM cBepx KpegutHoro
nuvmuta  (MpU  YCTAHOBMEHHOM/aHHYNUPOBAHHOM
KpeoutHom numute), Bxoadawlyto B MuHUManbHbIN
eXeMeCsYHbIN NraTex, 3aTem,

® 4yacTb HEMNPOCPOYEHHOW 3a40MMKEHHOCTM Mo
Kpeoutam, npenocTaBreHHbIM B npeaenax
KpeantHoro numuta, Bxogsawyw B MuHMManbHbIN
eXeMeCsYHbIN NnaTex, 3aTem,

® HAYUCIIEHHYI0 HEYCTOMKY (MeHW) Ha Cymmy
MpOCpOYEHHOW 3aJ0MKEHHOCTN 3a Kaxabli OeHb
NMPOCPOYKM 3a Nepuos Co OHS €€ BO3HUKHOBEHUSA 40
OHS  MoralleHust BKIYUTENbHO  (Ons  cnydaes
YaCTUYHOro JOCPOYHOro noraleHus), 3aTem,

e OCTaBLUYOCH yacTtb HEeNpOCpOYEHHOM
3afomKkeHHocTM no KpeguTtam, onnata KOTOPOWR
Heobxoguma gna  cobnogeHus  ycrnoBun Mo
npeaocTaBneHnIo BecnpoueHTHbIX KpeouTos,
3ahMKCUpPOBaHHYIO Ha OaTy OKOHYaHWA MOoCcneaHEero
OHs nctekwero PacyeTHoro nepuoga (ansa cnyyaes

MCNONb30BaHUSA BecnpoueHTHoro nepvoga
KpeouTtoBaHus), 3atem,

® HEMPOCPOUEHHYHO 3a]0/MKEHHOCTb no
Kpeoutam, cpok obs3aTenbHOro  noraweHus

KOTOPbIX He HacTynun (ans crny4yaeB 4acTUYHOIO
OO0CPOYHOrO MoralleHus), 3aTem,

e HEnpoCpPOYEHHYIO 3a00JPKEHHOCTb no
Kpeoutam, cpok obsa3aTenbHOro  norawleHus
KOTOpbIX HacTynun (Ans CnyvyaeB HaCTynneHus
Cpoka nonHoro BoO3BpaTa KpeauToB (B cry4ae
MponoHrauun  [Jorosopa KpeauToBaHus no
KpeantHOm kapTe — HacTynneHus HoBoro Cpoka
nonHoro Bo3Bpata KpeawutoB) unu  MNOMHOrO
40CpoYHOro Bo3BpaTta Kpeguta, yCTaHOBMEHHbLIX B
HacToawmx [NpaBunax), 3atem

® HAYNCINEHHYI0 HEeYCTOWKY (MeHU) Ha CymMmy
MpocpoyYeHHON 3a40SPKEHHOCTU 3a Kaabld OeHb
NMPOCPOYKN 3a Nepmog CO OHsS ee BO3HUKHOBEHMWS OO
OHS NoralleHnst BKIYNUTENBHO.

B nOeHb nepeuvucnenus B nonb3y baHka
OEHexXHbIX cpeacTB B MNorawleHne  3af0IMKEHHOCTU
KnuveHTa no Kpegurtam, npefocTaBrieHHbIM B npefernax
KpegutHoro nmmura, KpeauTHbin nmmuT
BOCCTaHaBMMBaeTCA Ha CyMMYy CPeACTB, CMUCaHHbIX B
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noralleHne ykasaHHOW 3aJ0JMKEHHOCTU, HO He Gornee
ycTaHoBneHHoro KpeautHoro numumra.

3.17. BosBpaT BCex MNpeaoCTaBlEHHbIX
KnneHty Kpeantos, ynnaTta Ha4McrneHHbIX NPOLEHTOB
N HeycTOWkM (NeHu) [OIMKHbl ObITb OCYyLLEeCTBNEHbI
KnneHtom He nosgHee Cpoka MNONHOro Bo3Bparta
Kpeantos.

B cnyyae MponoHraumn [oroBopa
KpeautoBaHus no KpeguTHowm kapTe, BO3BpaT BCeEX
npepocTtaBneHHbIX KnneHty B TedeHum Cpoka
npepoctaBneHms KpegutoB u ynnaTta HauYMCEHHbIX
NPOLEHTOB B MOMHOM O0ObemMe [OOMKHbl ObiTb
ocyulecTtsneHbl KnueHtom He no3gHee Hosoro Cpoka
nonHoro Bo3BpaTa KpeguTtoB, onpegensiemMoro B
nopsgke, ycTaHOBNEeHHOM B pasgene «[1ponoHrauna
[oroBopa «kpegutoBaHuss no KpegutHOW KapTey
3asBneHus o npegoctaBneHnn KpegutHom kapThl.

KnveHT BnpaBe OCYyLIECTBUTb YaCTUYHOE UMK
MofHoe [0CPOYHOEe MoraweHne 3afofmKEHHOCTH,
BO3HMKLIENA B pamkax [loroBopa KpeauTOBaHWUsSI MO
KpeouTHom KkapTe, B noOylo K3 pgaT TeKywlero
PacueTHoro nepvoga (3a ucknioveHmeM gatbl Cpoka
onnatbl MuHMMaNbHOTMO EXEeMeCSYHOro nnaTexa,
yKasaHHOro B 3asBneHun O npegocTaBneHun
KpeouTtHow kapTbl) nyTeMm:

* HanpaeneHumss B baHk 3aaBneHus o
JOCPOYHOM MoralleHnn Kpeguta nmvbo nyTem
COBEpLUEHMS Onepauuu nnaHMpoBaHus
gocpoyHoro noraweHms B cetn  ATM/TBH
BaHka/Cucteme «MHTepHeT-BaHk», 1

=  obecne4veHus HanMuus Ha JInyHom
BOaHkoBCkOM cuyeTe KnmeHTa CyMMbl [AEHEXHbIX
CpPeAcTs, Heobxoaumon ans [0CPOYHOro
noraweHnss  3agorkeHHocTm  no  [lorosopy
KpeauToBaHusa no KpeantHom kapre.

Mpn aTom 3asiBneHne o 4OCPOYHOM MNoralleHun
Kpeauta [OIMKHO ObiTb npegoctaBneHo B baHK He
nosgHee, yem 3a oguH Paboumn pgeHb Jo patbl
OO0CPOYHOrOo noraLleHus.

BbaHk ocyuiecTBnsieT [OCPOYHOE MoraweHme
3a40MmKeHHOCTM no  [loroBopy KpeauToBaHWUS MO
KpeguTHOW KapTe B COOTBETCTBUW C MOpyvYeHuem
KnveHTta, copgepxawemca B 3adBneHunM O
npepgocrasneHmn KpeamutHonm kapThl.

B cnyyae HanpaeneHua KnueHtom B baHk
3asBneHna o 4YaCTUYHOM [OOCPOYHOM MOralleHum
Kpeouta nmnbo CoBepLUeHNs Onepauuu
NNaHNPOBAHUA YaCTUYHOIO JOCPOYHOrO MoralleHns B
cetn ATM/TBH BbaHka/Cucteme «MHTepHeT-baHk», 1

OTCYTCTBUSI HA  KOHEL,  OfepauuoHHOro  OHs,
SABNSAOLWErocs  JaTol  4YacTUYHOMO  AOCPOYHOrO
norawleHnsi, [OeHeXxHblXx cpeacts  Ha  JInyHOM
6aHKOBCKOM cuete KnueHTa, B pasmepe,
HeobGXxooMMOM ANt OCYLLECTBMEHUA  YaCTUYHOTO
OOCPOYHOro roraiwleHusi, [AOoCpOoYHoe norailieHue
BaHkom He ocyulecTBngaeTcs.

Cymmy, HeobXxooMMyLo ans NOMNHOro

AOCPOYHOro noralleHnst 3aAosmkeHHocTn no [orosopy
KpeauToBaHus no KpeguTHon kapTte, KnueHT moxet
ysHatbe B Odwmce/®unmane banka, nmnbo c
ncnonb3oBaHNeM cuctemMbl «IHTepHeT-baHk».

B cnyyae ykasaHusa B 3asBneHuM o 4OCPOYHOM
norawieHnmn Kpeguta I/IHCbOpMaLI.I/IVI o MOJTHOM
AocpoyHoM noraweHun Kpeguta n nameHeHnm Cpoka
nonHoro Bo3epaTa Kpeguta (B cnydvae [MponoHrauum

[oroBopa kpegutoBaHusa no KpegutHoOM KapTe — HOBOIoO
Cpoka nonHoro Bo3Bpata KpeguTtoB), noralleHue
3a[0MKeHHOCTM no [loroBopy KpeauToBaHWA Mo
KpeoutHom KapTe oynet OCYLLECTBMNEHO B
HMXXeyKazaHHON o4epeHOCTU:

o n3gepxkn baHka no Nnony4yeHno NCNonHeHns (B
TOM 4ucne pacxofbl, CBA3aHHble C OOpalleHuem
baHka B cyd, BegeHweM npouecca U UCMOMNHEHNEM
cynebHoro pelleHust), 3aTtem,

e 3370mMKeHHOCTL No Komuccuam baHka, cpok
onnaTtbl  KOTOPbIX  HAcTynur, CO [JdHA  ee
BO3HUKHOBEHUSA OO OHSA NOralleHus BKMIOYMTENbHO,
3aTem,

e HauucneHHole B cooTBeTcTBMM C n. 3.11
HacToawmx  [lpaBMn  NpoueHTbl Ha  CyMMY
lMpocpoyeHHON 3agormkeHHocTn no Kpegutam, co
OHA eé& BO3HMKHOBEHUA [0 [AHS noraleHus
BKITIOUUTENBHO, 3aTeEM,

® NNPOCPOYEHHYIO 3a0MKEHHOCTb no
HayucrneHHbIM B COOTBETCTBMM C M. 3.11 HacToALIMNX
lMpaBun npoueHTaMm, 3aTem,

e NNPOCPOYEHHYIO 3a40MMKEeHHOCTb Mo Kpeautam,
3aTem,

® MPOLUEHTbl,  Ha4uUCMNEHHble 33  UCTEKLWi
PacyetHbin nepuop B cootBeTctBuM ¢ n. 3.11
HaCTOALLMX MpaBun Ha HENPOCPOYEHHYIO
3agomkeHHocTb No  Kpegutam, Bxogsawme B Cymmy
noanexatiero ynnarte MwuH1mansHoro
eXeMeCHAYHOro nnarexa, 3aTem,

e HaYMCneHHble 3a Tekywmn PacyeTHbI nepuos
(DO oHA noraweHus BKNIOYUTENBHO B COOTBETCTBUU
¢ n. 3.11 Hactoawwmx [lpaBun), NpOUEHTbl Ha
HEMPOCPOYEHHYI0 3aJ0JPKeHHOCTb no  KpeauTam,
3aTem,

® HEMPOCPOUYEHHYIO
Kpegutam, BXOOSALLYIO B
eXeMeCHAYHbIN NnaTex, 3aTem,

® HEenpoCpPOYEHHYIO 3a[J0MKEHHOCTb no
Kpeoutam, cpok obga3atenbHOro  norawleHus
KOTOpPbIX HAcCTynur, 3aTem

® HAYNCINEHHYID HEYCTOWKY (MeHU) Ha Cymmy
MpocpoYeHHON 3a40SMKEHHOCTM 3a KaXabld OeHb
NPOCPOYKM 3a Nepuop co AHS ee BO3HUKHOBEHUSA [0
OHS noralleHns BKITYUTENBHO.

Mpu otcytctBumM Ha JIBC KnueHTa AeHexXHbIX
cpencTtB, HeOOXOAMMbIX AfS  MOJIHOTO  MCMOJSTHEHUS
obszatensctBa nepeg baHkom no  [doroeopy
KpegutoBaHna no KpeguTHon kapTe Ha pgary,
onpepeneHHyro kak Cpok NonHoro Bo3spara kpeguta (B
cnyyae [lponoHraumm [JoroBopa kpeauToBaHWUS Mo
KpeanTtHom kapTe — HoBoro Cpoka MOfHOro Bo3BpaTta
KpeauToB), Ha cymmy [1pOCpOYEHHOWN 3a40IMKEHHOCTU
BaHk HauucnseT HeycTowky B cooTBeTcTBUM € n.3.19
HacToawmx [Npasun.

3.18. B cny4yae BO3HUKHOBeHUst y KnueHTa
MpocpoyeHHon 3a0SPKEHHOCTU BaHk Brnpase
npeobssButb  Knventy TpeboBaHne O [OCPOYHOM
BO3BpaTe BCeX NnpefocTaBfieHHbIX B pamkax [orosopa
0 Bblaaye " NCnonb30BaHUN KpeautHom
kapTbl/[JoroBopa kpeautoBaHus no KpeguTHoOW KapTte
KpeouToB, ynnate NpoOLEHTOB 3a MNpeaoCTaBfeHHble
Kpeantbl n Komuccun baHka (nanee — TpeboaHue).
Mpn npegbsBneHun baHkom  TpeboBaHnus  Bce
npegocTaBneHHble B pamkax [oroBopa o Bblgaye u
MCMNob30BaHUn KpeantHon kapTbl/[JoroBopa
KpegutoBaHna no KpeautHon kapte  KpeauThl,

3a]0/MKEHHOCTb no
MuHUManbHbIN

16 (23)



NPOLIEHTbI 3a NpedocTaBneHHble KpeguTbl, KOMUccum
baHka nognexat Bo3BpaTy/ynnate B TedeHue 15
(naTHaguatn) Pabounx pHen co [HA MNOnyvYeHus
KnveHtom TpeboBaHua, HO He no3gHee 20
(oBaguatm) Paboumx pgHen co [OHA HanpasreHus
BbaHkom TpebosaHusa KnveHTy. B aTom cnyvae gaton
BO3BpaTa BCeEX MpeAocTaBfeHHbIX KnneHTy B pamkax
[oroBopa o Bblgadye u ucnonb3oBaHun KpeantHom
kapTbl/[JoroBopa kpeguTtoBaHus no KpeauTHow KapTe
KpeouToB, ynnaTtbl NPOLEHTOB 3a NpenocTaBfieHHbIe
Kpeantbl n Komuccun baHka cumTaeTcsa nocnegHumn
OEeHb YCTaHOBITEHHOrO HaCTOSILLUM NMYHKTOM CPOKa.
3.19. B cnyyae HeBosBpaTa KnueHTOM
KpegutoB  wn/vnn  Heynnatbl  MPOLEHTOB  3a
npepocTtaBneHHble KpeouTbl B CpOKM, yKa3aHHble B
n.3.17/3.18/4.3 HacTtoAwmx [lpaBun, Ha cymmy
HenoralleHHbIX B Cpok KpeauToB M HeymnnavyeHHbIX
NPOUEHTOB 3a npegocTaBneHHble KpeguTtbl baHk
HauMCNAEeT HEeycToWKy (NeHu) 3a HeCcBOEeBPEMEHHOE

norawleHne 3agorkeHHoOCcTM baHky B pasmepe,
yKaszaHHOM B 3asiBneHuM O npefocTaBrieHun
KpeoutHom kapTbl/TapudHom nnaHe no CIIK

HeycTolika (neHn) 3a HecBOeBpeMeHHOe noraileHune
3agomkeHHocTn bBaHky Hauucnsetca bBaHkom 3a
KaXabli OeHb MPOCPOYKM CO [OHSA BO3HUKHOBEHMS
[MpocpoyeHHON 3a[0IMKEHHOCTU [0 [HSA MOSMHOro
noratueHuns lMpocpoyeHHon 3aJ0IKEHHOCTH
BKIHOYMTENBHO.

3.20. baHk exemecayHo pgo 10-ro uucna
Kaxxgoro mecsua dopmupyeT Bbeinucky no Cuety
npegoctaBnens Kpeguto. Bbinucka no Cuety
npepoctasneHns KpeguTtoB Bblgaetca KnueHTty no
3anpocy KnueHta B gononHutensHom oduce baHka
no wmecty oOTkpbiTua CuyeTa npegocTaBneHus
KpeguTtos.

KnueHT Takke Bnpase nonyuuTb OT baHka
nHdopMaumMilo O CBOEN 3adOfKEHHOCTUM nepen
BaHkom no [oroBopy kpeauToBaHus no KpeautHoun
kapte / [oroBopy O Bbldadye W WCMNOMb30BAHUU
KpeanTtHow KapTbl, CyMMe ynnayeHHbIX NPOLEHTOB No
Kpeauty(am), pasmepax oyepegHbIX exXeMecCsYHbIX

nnatexen (C pasgenbHbIM  yKkazaHWem  CyMMbl
MPOUEHTOB, noanexawux ynnate, W  CyMMbI
Kpeguta(os)). MpenocraeneHue yKasaHHOW

VIHd)OpMaU,VIVI OCyLUeCTBIIdeTCA No 3anpocy KnnenTta
6e3 B3MaHusi KOMUCCUMN.

3.21. B crnyyae OTCYTCTBUS paCXOXAeHUN

Mexgy  CyMMamy  PakTUYEeCKM  COBEPLUEHHbIX
KnueHtom/ Hepxatenem [JononHutenbHomn
KpegutHon  kapTbl  TpaH3akumin 1M CcymMmamu

TpaH3akummn, oTpaxkeHHbIMM BaHkoM B YBegOMMNEeHNAX
,B TOM vncne B Bbinucke no CyeTy npegocraBneHus
KpeantoB/ KpeguTHOW kapTe, CyMMmbl TpaH3akuum
OOIKHbI  ObITb  onnayeHbl KnneHToM B nopsiake,
yCTaHOBMNEHHOM [orosopom o] Bblaadve "
ncnonb3oBaHum KpeguntHowm kapTbl u/unu [JoroBopom
KpeauToBaHus no KpeauTtHow kapTe.

3.22. B cny4yae, ecnu TpaH3akuusa 3asBneHa
Kak crnopHas B coOTBeTCcTBMM C N.6.1. HacTosLmx
MpaBun, a B pesynbTaTe npoBegeHHoro baHkom
paccnegoBaHus (B TOM 4ucfe  HanpasneHusi
3anpocoB KOHTpareHTam) Ha OCHOBaHUU MONyYeHHbIX
JOKYMEHTOB NpusHaHa AeNCTBUTENBHO COBEPLUEHHON
KnueHtom/ Lepxatenem [JononHutenbHon
KpeoutHon kapTbl, KnuveHT ynnauvBaetr baHky
KOMMUCCMOHHOE BO3HarpaxgeHue B COOTBETCTBUM C

TapudHbim nnaHom no Crl1K, Takke KnveHT Bo3mellaeT
BCce aKTU4eckn noHeceHHble baHkom pacxogbl no
paccrnegoBaHunio gaHHOro Bonpoca. Ynnarta KnueHtom
YKa3aHHOrO0  KOMWCCUMOHHOTO  BO3HarpaxgeHus u
BO3MeLLeHne KnneHtom yKa3aHHbIX pacxonoB
OCyllleCcTBMsieTCA nyTem cnucaHns baHkoM CcymMbl
KOMMCCUM N pacxodoB C JIM4HOro GaHKOBCKOro cyeTa
KnveHTa B cooTBeTcTBMM C nopy4vyeHuem Knuenra,
cogepxawmmcss B 3asBrEeHMM O NpPeAoCTaBfeHUM

KpeantHon KapTbl C bBecnpoueHTHbIM nepuoaom
KpeauTOBaHuSI.
3.23. Knunent/Oepxatens  [JononHutenbHom

KpeanTtHon KapTbl OOIMKEH COXpaHATb Bce Yekn gns
YPErynupoBaHns CropHbIX BOMpocoB He MeHee 120
(cta pBaguaTu) KaneHOapHbIX OHEW CO  OHS
coBepLieHus KnneHtom/Odepxarenem JONONHNTENBHOM
KpeoutHow kapTbl TpaH3akLumu.

3.24.KnneHT 0b65a3aH:

" HEYKOCHUTENBbHO  WCMONHATL BCE  YCroBUS
[orosopa KpeauToBaHUs no KpeantHomn
kapTe/[loroBopa O Bblga4ye M MCMNONb30BaHUN
KpeantHomn kapTbl/JoroBopa cyeTta
npepocTaenennss Kpegutos/JoroBopa o 3anore,
a Takke obecrnedunTb WX HEYKOCHUTENbHOE
ucnonHenne [OepxaTtenem  [ononHUTENbHOM
KpeoutHown kapThl;

" npegoctaBnsaTe  no  TpeboBaHuo  baHka
Hagnexawmmv obpasom COCTaBIEHHbIE
OOKYMEHTbl 1 uHdopmauumio, Heobxoaumble B
COOTBETCTBMM c OEeNCTBYIOLLMM

3akoHogatensctBoMm P® ana ocyuwecTBneHus
KOHTpOns 3a npoBedeHnem onepauun no Cuety
npegoctaesneHna KpegutoB, B TOM 4ucne
Heobxoaumyto MHGOopMaLno o]
BblirogonpuobpeTtaTene B hopMe yCTaHOBNEHHOM
BaHkoM aHkeTbl, a Takke Konu gorosopa (MHOro
OCHOBaHUs), CBUOETENbCTBYKOLEN0O O TOM, YTO
KrnneHT gencTeyeT K Bbirofe TpeTbero nuua;

= cobnogate  obsAsatenbctBa No  3anory,
yKka3aHHble B 3asBneHMn O npesocTaBneHum
KpeouTtHow kapThl;

= obecneuntb  coBeplueHne  TpaH3akuuMi B
COOTBETCTBMM C 3akoHogaTenbctBoM PO un/vnu
3aKOHOAATENbCTBOM CTpaHbl, Ha TeppuTOopuUn
KOTOpoK npoBoasTcs TpaH3akuuu;

" CBOEBPEMEHHO  pa3melwats Ha  JlnyHoM
GaHKOBCKOM cyeTe Heobxogumble AeHexXHble
cpefcTBa Ans noraweHnsa 3aformkeHHoCcTu baHnky
no [orosopy kpegutoBaHua no KpeautHou
kapTe/[loroBopy O Bblgaye UM WCMONb30BAHUU
KpegutHom kapTbl/JoroBopy cyeTa
npepocrasneHnsa KpeauTos;

= ocywecTBuMTb Bo3BpaT KpeguTHOW kapTbl B
BaHk B TeyeHue 5 (nsTn) Paboumx gHen co OHs
NUCTeYeHUs Cpoka ee [eNCTBUSA (CPOK OeNCTBUS
KpeouTHon KapTbl YyKasblBaeTCcs Ha nuUUEeBOW
cTopoHe KpeauTHon KapThl);

= ocyllecTBnATL Bo3BpaT KpeauTHom KapTbl B
BaHk B TeyeHue 5 (nsatu) Paboumx gHen co gHs

nony4yeHus TpeboBaHus BaHka o]
He3zameanuTensHoOM Bo3Bpate KpeanTtHoW KapTbl
unm npwm O0CPOYHOM npekpaLieHnn
Mcrnonb3oBaHng KpeoutHom KapTbl no
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vHMymaTmee Knventa/[epxartens
HononHutensHon KpegnTHOM KapTbl, a Takke B
WHbIX cny4dasix, npegycMoTpeHHbIX [oroBopom
0 Bblgaye 1 ucnonb3oBaHnn KpeamntHom kapThbl;

"B crnyyae npegbsBneHus baHkoMm KnneHty
TpeboBaHusa ncnonHUTL AaHHoe TpeboBaHue B
nonHom obbeme B CPOK, ykaszaHHbI B M. 3.18
HacTosawwmx MNpasun.

3.25.baHK He HeceT OTBETCTBEHHOCTb 3a:

e oTka3 B npueme KpeautHon  kapTbl
MpeanpuaTtnem Toprosnu (ycnyr)/apyrum 6aHkom;

e OwWMnbKM, gonyuweHHbole [peanpuatuaMun
Toproenu (ycnyr)/gpyrumm 6aHkamu npu opopmIieHnn
TpaH3akuun, B TOM u4ucre npu  oTkase
Knuenta/lepxatena [HdononHutenbHon KpeautHoM
KapTbl OT coBepLueHus TpaH3akumm.

3.26. B cny4ae HapyweHns KnneHTom ycrnoBun
HacToawmx [MpaBun bBbaHk BnpaBe NPMOCTaHOBUTb
aenctene KpeguTtHom KapTbl 4O MOMEHTa YCTpaHEeHMUs
KnueHTomM [JonylweHHbIX HapyweHun wnu xe (B
cnyvyae WX HeycTpaHeHWs) YCTaHOBWUTb CPOK Ansi
yCTpaHeHUs YyKas3aHHbIX HapyweHun. Pacxogbl no
npuoctaHoBke AencTBus KpeguTHoM KapTbl, a Takke
n3bvaTuio KpegutHowm kapTel Bo3meLlaoTca KnueHTom.

B cnyyae aHHynupoBaHusa KpeguTHoro numuta
BaHk Bnpase 3abnoknpoBatb KpegutHyto kapTy.

3.27. BaHk o00f13aH nNO [JOCTMXEHUUM Lenu
06paboTkn  nepcoHanbHbIX  AaHHbix  KrnineHTa
HesamennuTenbHO npekpaTutb obpaboTky
nepcoHanbHbiX AaHHbIX  KnueHta wn  yHUYTOXWTL
COOTBETCTBYIOLUME NepcoHarbHble AaHHble KnueHTa B
CPOK, He npeBbllaloWwni Tpex paboyunx gHen ¢ gatbl
BOCTUXeHNs Lenu obpaboTku nepcoHanbHbIX AaHHbIX
KnueHra.

3.28. Mectom ucnonHeHns obs3aTenbCTB MO
Horoeopy Cueta npepoctaBneHna  Kpeautos,
HorosBopy o Bblgaye u ucnonb3oBaHun KpeautHom
KapThbl, [loroBopy KpeauMToBaHus no KpeautHon KapTe,
[oroBopy o 3anore ¢aBnNAeTCs MECTO HaxoXAeHus
dununana baHka.

4. Cpoku perictBus KpegutHom kapThl,
[JoroBopa o Bbigaye 1 UCNosib30BaHUN
KpeauTtHomn kapTbl/JoroBopa KkpeauToBaHUsi
no KpeautHowm kapTe

4.1. KpegutHaa kapTa MMeeT CPOK OenCTBuS,
KOTOpbIN  yKa3blBaeTCs Ha MNMUEeBOM  CTOpPOHe
KpegutHon kaptbl. KpeguTHas kapta <BnsieTcs
JEeNCTBUTENbHOW A0 MOCNedHero AHA Mecsiua roga,
YyKa3aHHOro Ha nuueBon cTopoHe KpeOuTHOW KapTbl.
Mo okoHyaHuM cpoka pfeuncteusa KpeguTtHas kapTta
JomkHa 6bITb BO3BpalleHa B baHk He nmosgHee 5
(naTn) Pabouymx OHENM C MOMEHTa UCTEYEeHUst Cpoka
pencteua KpeguTHom KapTbl.

BaHk nponssoauT nepeogopmreHue
(nepeBbinyck) KpeauTHOW KapTbl C HOBbIM CPOKOM
JencTeus Npuv Hanuuuu pJencteytollero [loroeopa
KpeautoBaHus no KpegwutHon kapte, [oroBopa o
Bbldaye W wucnonb3oBaHun KpeauTHoOW KapTbl U
HoroBopa cyeTta npegoctaBneHms KpegntoB B CBA3W
c:

e OKOHYaHMeM cpoka pencteusa KpeautHom
KapThbl;

e yTpaTon KpeguTtHon KapTbl;

e MexaHun4yeckum nospexaeHvem KpeautHom

KapThbl;

e KOMMpomeTaumen KpeantHom kapThl;

e HEeCaHKUNOHNPOBAHHbLIM NCnonb3oBaHneMm
KpeoutHon KapTbl, KOTOpoOe npou3oLIo B
pesynbTarte HapyLLueHus Knnentom  /
Hepxatenem [JononHutenbHon KpeanTHoON
KapThbl nopsiaka ee NCNosb30BaHU4,
KomnpomeTauunen KpeautHon KapTbl.

BbInycky Ha HOBbIN CPOK OEACTBUA HE MOANEXMUT

KpeoutHas kapra:

e HeBocTpeboBaHHasa KnuneHTtom/[OepxaTtenem
JOononHutensHon  KpeauTHou  kapTel B
TeyeHme cpoka aenctema KpeantHon kapThbl;

e KpeaoutHasas kapTa, C  WCMNOMNb30BaHWEM
KOTOPON B TeYeHue nocrnegHux 6 mecsaues
onepauun He OCYLLLECTBIAINCS;

o KpeauTHas KapTa, B criyvae eciv pacxoaHbIn
nmmmut no JIBC KnuneHta He nosBonsiet
cnucatb nnaty 3a ee nepeodopmMIieHne
(nepeBbinyck);

e Visa Classic (HeumeHHasn), MasterCard
Standard (HeumeHHas).
BaHk npousBoanT nepeodgopmneHue

(nepeBbinyck) KpeanTHowm kapTel B CBA3M C OKOHYaHWEM
cpoka pencteua KpeauTHoW kapTbl aBTOMaTUYECKM
npu ycnosun, 410 KnmeHT He MeHee 4vem 3a 30
(TpyauaTtb) KaneHgapHbiX OHEW OO0 AaTbl OKOH4YaHMS
cpoka pgenctBua KpeguTHOM KapTbl B MUCbMEHHOW
dopme He yBegomuT baHk O cBoemM HamepeHun
npekpatutb ucnonb3oBaHne KpeauTtHoW KapTbl. B
crnyyae HeyBeOOMMEHUS WNW  HECBOEBPEMEHHOrO
yBegomnenna  KnneHtom bBaHka 0 HamepeHun
npekpatnutb  ucnonb3oBaHve  KpeauTHoW  KapThl,
Komucenst 3a  nepeocopmnerHme KpeguTtHon KapTbl
noanexut onnarte KnneHtom.

MepeodopmnerHne KpeauTHbIX KapT B CBSA3U C
yTpaTton KpeantHown KapTbl/ MeXaHU4YeCKUm
noBpeXxaeHnem KpeantHon KapTbl,
HeCaHKLUMOHMPOBaHHLIM UCrorb3oBaHnemM KpeguTHom
KapTbl, KOTOPOE MPOM3OLLIIO B pe3ynbTaTe HapyLleHWUs
Knventom / Oepxatenem JononHutensHon KpegutHon
KapTbl Mopsigka ee MCNoSfb30BaHWS, KOMMIpoOMeTaumen
KpeouTHoW KapTbl OCyLLeCcTBRsieTcs nyTteM nopayu
KrnveHTOoM nopydyeHnss Ha nepesbinyck KpeguTHow
KapTbl. MNepeodopmneHune KpeantHomn KapTbl
OCYLLECTBMSETCA B TEYEHNe CpoKa, yKkazaHHOro B none
«Cpok Bblgaun KpeguTHOW KapTbl» MNOpyYeHUs Ha
nepesbinyck KpeanTHON KapTbl, KOTOPbIA UCHUCNAETCH
C MOMeHTa noAanucaHus MopyyYeHWss Ha nepeBblnycK
KpeouTtHon KapTbl YMNONMHOMOYEHHbLIM COTPYOHUKOM
BaHka.

Mpn HanMuMM NUCbMEHHOrO BONEU3bABMNEHUS
KnueHnta (cooTBeTcTBylOWAA MomMeTka B none
«CpouHocTb» lMopyyeHus Ha nepesbinyck KpeautHow
kapTbl) bBaHK ocywecTBnseT CPO4YHbIN  BbIMYCK
KpeanTHom KapTbl B TEYEHWE CPOKa, yKa3aHHOro B nosie
«Cpok Bblgaun KpegutHon kapTbl» [lopyyeHuns Ha
nepesbinyck KpeanTHOW KapThbl, KOTOPbLIN UCHMUCNAETCA
C patbl noanucaHus [lopyyeHns Ha nepeBbiNycK
KpeguTtHon KapTbl YMNONMHOMOYEHHbLIM COTPYAHWKOM
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BaHka. 3a CPOYHbIN BbIMyCK KpeantHon
kapTbl/JononHutensHon KpeautHon kapTbl BaHkom
B3MMaeTCs  KOMUCCUOHHOE  BO3HarpaxjeHne B
cooTtBeTcTBMM ¢ TapudHbiM nnaHom no Cr1K.

[doroBop 0 Bbldaye ¥  UCNONb3OBaHWUA
KpeouTtHom kapTbl npekpaliaeT CBoe [AencTeuMe no
ncreyenmm 30 (TpuauaTun) KaneHaapHbIX AHEN ¢ gaThbl
HacTtynneHuss Cpoka nonHoro Bo3BpaTta KpeguTtos,
ykazaHHoro B 3asBneHuMm O MpefocTaBreHnn
KpeouTtHon kapTbl (B criyvae lNMponoHrauuun Jorosopa
KpegutoBaHua no KpegmtHonm kapte — HoBoro Cpoka
nonmHoro  Bo3Bpata KpeagwtoB) npu  ycrioBum
noraweHnss KnueHtom 3agormkeHHocTu no [orosopy
KpeantoBaHns no KpegutHow kapte/JoroBopy o
Bblaaye 7] MCNONb30BaHUN KpeantHomn
kapTbl/Jorosopy Cueta npegocrasneHusa Kpegutos, a
Takke OTCYTCTBUSA (PpMHAHCOBBLIX NpeTeH3un KnmueHTa kK
BbaHky, B TOM u4ucne no ocnopeHHbIM KnveHTom
TpaH3akumam.

B cnydvae norawleHusi KnueHTtom
3ajomKeHHoOCcTM nepen baHkom no  ykasaHHbIM
goroBopam nocne HactynneHus Cpoka nomnHoro
Bo3Bpata KpegutoB (B cnyvae [lponoHrauun
[oroBopa kpegutoBaHus no KpeautHom kKapte —
HoBoro Cpoka nonHoro Bo3Bpata KpeguTtoB) M
OTCYTCTBMS (bMHAHCOBbIX NpeTeH3nn KnneHta k baHky
[oroBop o0 Bblgaye ¥ ucnonb3oBaHuMM KpeguTHoW
KapTbl NpekpaliaeT ceBoe Aencrteue no ucreveHmm 30
(TpnauaTtv) kaneHdapHbiX OHEW C daTbl norawleHus
KnneHToMm Takow 3a40MmMKEHHOCTH.

KnneHT 0653aH obecneunTb BO3BpaT BCEX BblOaHHbIX
no [loroBopy o Bblgave 1 ucnonb3oBaHun KpeantHom

kapTel KpeauTHbIx kapT He nosgHee  Aathbl
npekpawieHms ykasaHHoro pgorosopa. B cnyuae
HeBosBpata KnueHtom B bBank kakom - nmbo

KpeantHon kapThl, BblgaHHOW No [JoroBopy O Bblgade
n ucnonb3oBaHun KpeguTHoW kapTbl KnveHT HeceT
OTBETCTBEHHOCTb MO ornepauusM ¢ UCMNofb30BaHUEM
HeBo3BpalleHHon baHky KpegutHon kapTel. B
MOMeHT HactynneHus Cpoka MonHoro Bo3BpaTa
KpeguTtoB (3a wucknioyeHuem cnyyasa [MponoHrauumm
Horosopa) baHk yctaHaenuBaetr KnueHTy pasmep
KpeOuTHOro nuMmunta pasHbIv HYMHO.

B cnyyae HenonyyeHns  KnveHtom  /
Oepxatenem [dononHuTtenbHon KpeauTHOW KapTbl
nepesbinyweHHon KpeauTHoW kapTel B TeyeHun 3
(Tpex) MecsueB cnegyroLUX 3a MecsueM, B KOTOPOM
KapTa 6bina nepeBbinyLeHa ¢ MOMEHTa HacTynneHns
cobbITuSA, ABnsoLLerocs OCHOBaHWeM ans
nepesbinycka, gaHHasa kapta u [MMH-koHBepT K Heu
nognexar  YHUYTOXeHuo, npu  3ToM  KnueHT
noaTBepXKaaeT 0TKa3 OT ee UCMONb30BaHUs

4.2. [oroBop O Bbldaye W WCMNONb30BaHUU
KpeantHom KkapTbl MOXeT ObiTb pactoprHyT BbaHkom
unu KnmeHTom B 0OHOCTOPOHHEM NMOpsiaKe:

4.2.1. Mo wuHuumatuee KrnveHta — nyTem
HanpaBneHns baHKy NMUCbMEHHOro yBeOOMIEHUS O
pacTopXeHun [JoroBopa O Bblgaye U MCMNONb30BaHUK
KpegouTHom KapTsl;

4.2.2. To wHuumatmee baHka — nyTem
HanpaBieHUs NMCbMEHHOro yBeaomneHus KnueHty B
cny4ae:

e OTCYTCTBUSA y BaHka JanbHenwen
BO3MOXXHOCTU OCYLLIECTBMSATb DaHKoBCkOEe
obcnyxumBaHne KriveHTa Ha YCNoBUSIX HACTOALLMX

MpaBun no npuyuHe oT3biBa y baHka nuueH3ui Ha

mcnonb3oBaHme ToproBoro 3Haka «VISA» w/vnn
«MasterCard» / OTCYTCTBUSA onepauun c
ucnonb3osaHneM KpeauTHOW KapTbl B Te4yeHue
nocnegHux 6 (wecTtn) MecAueB OO Cpoka ee
OKOHYaHus/ He nctpeboBaHus KnveHTtom

nepesbinylieHHon KpeguTHoW kapTbl B TeyeHue 3
(Tpex) mecsaueB criegyloWMX 3a MecsiLem, B KOTOPOM
Kapta 6bina nepesbinyweHa. B cnydyae oT3biBa
YNOMSHYTON  nMueH3un bBaHk  OAQHOBpPEMEHHO C
HanpaBfeHnemMm  COOTBETCTBYIOLLEr0O  yBEAOMIIEHUS
KnveHnTy npekpawiaet genctesne KpegutHow kapTbl (B
TOM 4ucre BCeX BbiNyLWeEHHbIX [JOnonHUTENbHbIX
KpeaunTHbIX kKapT COOTBETCTBYIOLLENO BUAA);

e HapyweHua KnveHTtom ycrosun [orosopa
KpeautoBaHua no KpeguTHowm kapTe, yKasaHHbIX B 1.
3.10.1. HacToAwmx MNpasun.

HoroBop kpeautoBaHmsa no KpeguTHon KapTte
MOXeT ObITb [OCPOYHO pacToprHyT KnneHtom B
O[HOCTOPOHHEM nopsigke npu yCnoBuu
npeaBapuTENbHOrO MOMHOTO [OCPOYHOro MoralleHus
3a00/PKEHHOCTM MO npefocTaBneHHbIM Kpegutam wm
HauNCNEHHbIM B  COOTBETCTBMM C  HacCTOAWMMMU
lMpaBunamu npoueHTam, a Takke ynnaTtuB HeyCTOWKY
(mpn Hanwnuuwn). Ooroeop kpeautoBaHusa no KpeguTHom
KapTe cuMTaeTca  pacTOPrHyTbIM  MpWM  YCIOBWUMK
noctynneHns B bBaHk 3aaBneHua KnueHta o
pacTtopxxeHun [oroBopa kpeautoBaHusa no KpeguTHow
KapTe, nNpy Hanuium Ha JlMyHOM OaHKOBCKOM cyeTe
KnueHta pgocTaTouHbIX [EHEXHbIX Cpeacts  Ans
MOMHOTO MOrawleHns 3agorpkeHHocTu KnveHta no
[oroBopy kpeguTtoBaHua no KpegutHonm kapte v npwu
HanMumM y bBaHka BO3MOXHOCTM WX CMUCaHWs, B
YacTHOCTW, TNPU  OTCYTCTBUM MNPEOABbSABIEHHbIX K
JInyHomMy GaHkoBckoMy cyeTy KnveHTa TpeboBaHui, a
TaKKe Npu OTCYTCTBUWM OrpaHuyeHuin npae KnueHTta Ha
pacnopshkeHne AeHEeXHbIMWU cpeAcTBamu Ha JIMdHOM
GaHKOBCKOM cueTe (apecT AeHEXHbIX CPEACTB U UHble
Mepbl), BBEOEHHbIX YMNOMHOMOYEHHBIMW OpraHamu B
cnyyasx " nopsiake, npenycMOTPEHHbIX
3akoHogatenscteBom P®. B MoMeHT nonydeHus oOT
KnueHta 3asiBneHuss o pacTopxeHun [orosopa
KpeaMToBaHus no KpeantHomn KapTe BbaHk
ycTaHaBnvBaeT KnueHTy pasmep KpeauTHoro numura
paBHbIN HYIHO.

4.3. B cny4yae pacTtopxeHus [loroBopa o Bbigaye
n  ucnonb3oBaHum  KpegutHon  kapTbl/[doroeopa
kpeguToBaHua no KpeautHonm kapte/[loroBopa cuyeTta
npepocTasneHns KpeautoB no uHuumatvee KnueHta
BaHk npekpallaet npepoctasneHne Kpeautos Knuenty
(aHHynupyeT KpeauTHbI NUMUT) CO AHA NOMy4YeHus
COOTBETCTBYIOLWEro yeBegomneHnsa KnveHta, a Bce
paHee nony4vyeHHble no [loroBopy KpeauToBaHMSA Mo
KpegutHom KapTe KpeouThl, NPOLEHThI 3a
npegoctaBneHHble KpeauTbl, HeycTorka n Komuccum
BaHka nognexaT Bo3BpaTy/ynnate He no3gHee Oathbl
nonyvyeHnss  BaHKOM  MUCbLMEHHOro  yBEAOMIEHUs
KnveHta o pactopxeHuv [oroBopa O Bblgave W
ucnonb3oBaHum  KpeguTHoM  kapTbl/3asiBneHUss O
pacTopxeHun Jorosopa kpeautoBaHus no KpeamTHou
KapTe.

B cnyyae pactopxeHus [JoroBopa O Bbigade u
ucnone3oBaHun KpeauTHOW KapTbl MO  WMHUAUMATMBE
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BbaHka, baHk aHHynupyeT KpeOuTHbIN NMMUT CO OHA
HanpaBneHua baHkom KnneHTy cOOTBETCTBYHOLLErO
yBegomneHus Oepxatens. Kpeantbl, nonyvyeHHsle A0
MOMeHTa aHHynupoBaHusi KpegutHoro numuta,
noanexat noralleHuio B COOTBETCTBMM C MOPSAKOM,
npeaycMOTpeHHbIM  Hactosawumu  [NpaBunamu  Ans
KpeantoB, MOMy4YeHHbIX MpU  YCTAHOBMEHHOM
KpeantHom numwure.

4.4. B cnyyae pactopxeHns [oroBopa o
Bbldade UM ucnonb3oBaHun KpegouTHOM  KapThl,
HoroBopa cyeTta npegoctaBneHns KpeguTos, a Takke
[oroBopa kpeautoBaHua no KpeguTHon kapTe Mo
WHULMaTHBE KnueHta yKa3aHHble AOroBopbI
npekpawatTtca no  wuctedyeHn 30  (Tpuguatu)
KaneHgapHbIX AHeMm ¢ pgatbl nonydeHus baHkom
cooTBeTCTBylOWEro yBegomneHuss Knuenta npwu
HaCTyNneHUn BCeX CNeayLmxX YCroBun:

¢ noraweHuns KnveHtom BaHky B nonHom obbeme
3apgomkeHHocTu KnueHTta no [JoroBopy o Bblgade u
NCronb30BaHuUn KpeautHon  kapTbl/[dorosopy
cyeTa  npepocTaBneHus KpeawnTos/Jorosopy
KpeaouToBaHusa no KpeantHom kapTe;

e OTCYTCTBUS (PUHAHCOBLIX NPeTeH3nn KnueHTa K
BaHky, B TOM 4ucrne no ocnopeHHbiM KnueHTom
TpaH3akuusw;

e Bo3BpaTa KnueHtom B BaHk Bcex BblAaHHbIX
no [oroBopy O Bblgade W UCMNOMNb30BaHWM
KpeoutHom kapTbl KpeauTHbix  kapT  nubo
NCTeYEHMS CpoKa AEeNCTBUSI BCEX BblAaHHbIX (NTMBO
ynomsiHyTbIX) kapT. Ecnn KnveHT He obecneunn
Bo3BpaT KpeauTHbIX KapT B CPOK, yKa3aHHbIA B M.
4.6 lMNpaBun, baHk C MOMEHTa UCTEYEHUs ITOro
CpoKa npekpallaeT OeWCcTBUE BCEX YMOMSHYTbIX
KpeanTHbIx kapT 3a c4eT KnueHTa.

Mpwn He HacTynneHum BCeX
BblLLENEPEYNCIIEHHBIX YCMOBUW B YKa3aHHbIA CpOK
HoroBop o0 Bblgaye W wucnonb3oBaHun KpeguTHOM
KapThl, [loroBop cyeTa npepocrasneHna KpeguTos, a
Takke [loroBop kpeamtoBaHusa no KpeautHow kapTte
cuMTaeTcsd npekpaweHHbIM Nno uctedeHun 3 (Tpex)
Pabounx pgHen €O [AHA  HacTynneHus  BCex
BblLLIENEepPEeYUCNEHHbIX YCNOBUNA.

45. B cnyyae pactopxeHusa [oroBopa O
Bblgavye W ucnonb3oBaHun KpeauTHOM KapTel MO
nHULMaTnBe Banka yKa3aHHbIN Aorosop
npekpawaetrca no wuctedyeHun 30 (Tpuauartu)
KaneHOapHbIX AHen co AHA HanpasBneHus KrveHTty
COOTBETCTBYIOLWIEro  yBedoMneHus  bBaHka  npu
HaCTynNIIeHUn BCeX CrieayoLmx yCrnoBun:

e noraweHuns KnveHtom BaHky B nonHom obbeme
3apomxeHHocTu KnneHTa no [JoroBopy o Bbigave u
MCnosib30BaHUN KpeanTHomn kapTbl/[JoroBopy
Cueta npepgoctasnexus KpeanTos;

e OTCYTCTBMSA (PMHAHCOBbIX NpeTeH3un KnneHTa K
BaHKy, B TOM u4ucrie no ocnopeHHbiM KnueHTom
TpaH3akumam;

e Bo3BpaTa KnneHtom B BaHk Bcex BblAaHHbIX
no [oroBopy O Bblgade W UCMNOMNb30BAHWM
KpeouTHon kapTbl KpeauTHbix kapT  nubo
NCTeYEHMs CpoKa OEeNCTBUSI BCEX BblAaHHbIX (NTMBO
ynomsiHyTbIX) kapT. Ecnu KnveHT He obecneunn
Bo3BpaT KpeauTHbIX KapT B CPOK, yKa3aHHbIA B M.
4.6 lMpaBun, baHk ¢ MOMEHTa WUCTEYEHUS ITOro

Cpoka npekpallaeT [encTBme BCeX YNOMSAHYTbIX
KpeanTHbix KapT 3a cyeT KnueHTa, ecnu MHOM CpokK

He ycTaHOBNeH B cooTBeTcTBUM C nN. 4.2.2
HacToswwmx NMpasun.
Mpun He HacTynneHuu BCEX

BblLUEMNEPEYNCNEHHbIX YCMOBUA B YKa3aHHbIN CPOK
Horosop o0 Bblgade u ucnonb3oBaHun KpeantHou
KapTbl, a Takke [loroBop kpeauntoBaHusa no KpeautHon
KapTe cuNTaeTCsl MpekpalleHHbIM N0 ucTteyeHum 3
(Tpex) Paboumx pgHenm co OHSA HaCTynneHuss BCex
BblLLENEPEYNCNEHHBIX YCITOBUN.

4.6. B cny4ae pacTtopxeHus [JoroBopa o Bblgaye
M ucnonb3oBaHun KpeauTHOM kapTbl MO MHULMATUBE
KnueHTta oH 0bs3aH BepHyTb baHKy Bce BblgaHHbIE MO
JoroBopy o Bblgaye u ucnonb3oBaHum KpeautHou
kapTel  KpeautHble  kapTbl  OOHOBPEMEHHO  C
HanpasneHnem baHKy BbllLeyka3aHHOrO yBeAOMIEHUS.
Mpyn nonyyeHnn yBEOOMNEHUS O PaCTOPXEHWUN
HoroBopa o Bblgaye UM ucnonb3oBaHunM KpeantHou
KapTbl baHk NpekpawiaeTt gencreme KpeautHon KapTbl.

B cnyyae pactopxeHuns [JoroBopa O Bbigaye u
ucnonb3oBaHuM KpeguTHOM KapTbl MO MHULMATUBE
BaHka KnueHT 06sa3aH BepHyTb baHKy Bce BblaaHHbIe
no [orosopy o Bbldaye W ucnonb3osaHun KpeautHow
kapTbl KpeanTHble kapTbl B CPOK He nosgHee 5 (nNstu)
Pabounx paHel co pgHA  nonydeHus  KnneHTom
yBelOMNeHnss 0 pacTtopxeHun [orosopa O Bblgade u
ucnonb3osaHunM KpeantHowm kapTbl, HO He nosgHee 10
(oecatn) Paboumx gHen co gHA HanpaeneHus baHkom
AaHHOro ysegomneHus KnvenTy.

4.7. Mpwn pacTtopxeHun [oroBopa O Bblgaye u
ucnonb3osaHun KpeauTtHoW KapTbl M nNpekpalieHun
AencTeuns BbIMyLLEHHOM KpeanTtHown KapThbl
KOMUCCUOHHbIE BO3HArpaxaeHusl, paHee ynnadeHHble
KrnmeHTom BaHKy B COOTBETCTBMU C TapuHbIM NaHOM
no CI1K, He Bo3BpaLyatoTcs.

4.8. [ocpoyHoe npekpalleHne  OencTBus
KpeouTHoW KapTbl BO3MOXHO TMpu  pacTopXeHwuu
HoroBopa o0 Bblgadye un ucnonb3oBaHun KpeauTHoOW
KapTbl, [loroBopa c4eTta npepocrasneHma Kpeautos no
nHuumnatmee baHka nnbo Knventa (n. 4.2 HacTOALLMX
Mpasun).

4.9. Bce TpaH3sakuun, coBeplueHHble KnueHtom/
Oepxatenem [HdononHutenbHon KpeaouTHOM KapTbl OO0
MomeHTa Bo3BpaTa B baHvk OcHoBHOW KpeguTHOM
KapTbl/JononHuTenNbHOM KpeanTtHom KapTbl,
onnaymeatotca KnueHToM B nopsiike, YCTaHOBMNEHHOM
[orosopom 0 Bblgade u ucnonb3oBaHun KpeauTHou
KapTbl. BaHk, Ha ocHoBaHUM nopyyeHusa KnuveHTa,
N3noxeHHoro B 3asBneHun, nepeuvvcnsaet ¢ JInyHoro
GaHkoBckoro cdeta KnueHta Bce cymmbl Komuccun,
nognexawme onnate KnveHToOM B COOTBETCTBMM C
TapudHbim nnaHom no Cl1K.

5. Bonpocbl 6e3onacHOCTU U NOPSIAOK
umcnonb3oBaHus KpegutHom kapThbl

5.1. Knuent/ [Oepxatenb [ononHutenbHon
KpeouTtHom kapTbl 00s13aH xpaHuTb KpeguTHyto kapTy/
HononHutenbHyto KpeguTtHyto kapty u [MH-kop B
Ge3onacHblx MecTax pasgenbHO apyr ot gpyra. [pwm
nposefeHun TpaHsakuun B [MpeanpuaTUsX TOprosnu
(ycnyr)/ 6aHkax Knuent/ Oepxatens OononHUTeNbHOM
KpeaoutHow kapTbl gomkeH TpeboBaTb COBepLUEHMSA
onepaumMun B CBOEM NPUCYTCTBMM W cobrnogeHus
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KOH(pmnaeHumansHoctTn npu Beoge [MNH-koga. [Mpwu
Beoge [MNH-koga cnefyeT npukpbiBaTb KnaBuaTypbl
ATM wn T[WH-naga TtepmuHana B [MpeanpusaTtun
TOprosmnu (ycnyr).
3anpewlaetca U ABNAETCH  HapylleHuem

nopsifika ucnonb3oBaHusa KpeantHoW kapThbl:

e HaHeceHue [MNH-koga Ha KpeawutHyio kapty/

HononHutensHyto KpegutHyto kapTy;

e nepegava KpeguTHowm kapTbl/[ONONHUTENBHON
KpeauntHom KapTel w/vnu paccekpeymBaHue
nHpopmaumm o MNH-koge apyromy nuuy (B TOM
unmcne  coTpyaHuky  baHka,  poacTBeHHUKam,
3HaKOMbIM) W/unNu nepegaya wHdopMauun o
pekBusntax Kaptbel (Homepe KapTbl, cpoke
OKOHYaHMS OEeNCTBUS, TPExX3HayHOM UudgpoBoM
Koge Ha obopoTte KapTtbl — CVV2, CVC2 gpyromy
gy (B TOM  yucne  coTpygHuky  BaHka,
POACTBEHHMKAM, 3HaKOMbIM), €Cnv B pe3yrnbraTe
TakMx [JenctBui Obina coBeplleHa onepauus,
BnocneacTeuu, ocnopeHHasa KnueHtom;

ponyueHne Knunentom/ Hepxatenem
HononHutensHo KpeamTHOW KapTbl yCrnoBui AOnsi
nepenucbiBaHNst MarHUTHOM MOMOChI KpegoutHom
KapTbl (B T.M. OCTaBneHne ee B npegenax
00CAraemMocT  MOCTOPOHHMX  NUL,  COTPYAHWKOB

BaHka, poaCTBEHHUKOB, 3HAKOMBbIX).

5.2. Pacxogbl 1 ybbiTkm bBaHka, noHeceHHble B
cBA3n ¢ npuocTtaHoBkon onepauun no CMK KnueHra,
coBepLUaeMbIX C MCronb3oBaHWemM KpeamTHom KapThbl

nwwnn ee PeKBM3UTOB, WIN  MNPUHYAUTENbHBLIM
n3batTmem KpeguTHom kapTbl NpyM  HapyLLUEHWM
KnneHtom nopsgka wucnonb3oBaHus KpeautHom

KapTbl, NpegycMoTpeHHoro n. 5.1 HacToawwmx Mpasun,
Bo3meLllatoTcs baHky 3a cyeT KnmeHTa.

5.3. B uensx ycuneHust KOHTPONS 3a ABWKEHWEM
cpeacte no Cuyety npepgocTtaBneHuss KpeguTtoB
KnneHty pekomeHagyeTca ucnonb3oBaTb Cuctemy
«MobunbHbin KnueHnt-bBaHk» n Cuctemy «UHTepHeT-
BaHk».

5.4. B cnyyae ytepu wunu kpaxu KpeauTHon
KapTtbl, a Takke ecnu Knuent/ [epxatenb
[ononHutensHon KpeanTHOM KapTbl y3Ham, 4YTo ero
MWH-kog ctan m3BecTeH ApyroMmy nuvuy, a Takke B
MHbIX cryqasx oO6HapyxeHus KnneHTom dhakTa
ucnonb3oBavus Kaptel 6e3 cornmacus Knuenta/
Oepxatens KpegutHom kapTtbl, KnueHt/Oepxatens
[ononHuTensHon KpeantHon KapThl ansa
npuoctaHoBkn onepaumi no CIK, coBepluaembix €
ucnono3oBaHnem  KpegutHonW  KapTbl  [OIDKEH
HesamegnuTenbHO coobwmnTe 06 3ToM B Cryxby
KPYrnocyTo4YHOW KnuneHTckon nopaepxku baHka no
TenecoHy: MockBa (U Ons 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoyune pernoHbl P®
8(800)200-54-34, HO He Mo3gHee OHs, creaytoLlero
3a gHem nonyyvyeHus  KnueHtom oT  baHka
YBegomnenus/ Beinuckn no CyeTy npegocTaBneHusi
KpeautoB/ mMHOro gokymeHta unu uHdgopmauun (06
onepauun, kotopasa Obina coBeplleHa 0e3 cornacusi

KnuenTa).

5.5. BaHk Takke npegnpuHumaeTt
He3ameanuTesnbHble  Mepbl N0 MPUOCTaHOBKE
ornepaunn, CcoBepllaeMblX C  WUCMNOSIb30BaHUEM
KpeguTHom KapThbl, no nonyyeHun oT

Knunenta/lepxatena [HononHutenbHon KpeautHom
KapTbl MHopMauun O MbbIX OPYrMX BbISIBNIEHHbIX

¢hakTax He3aKoOHHOro Wucnonb3oBaHus KpeautHown
KapTbl (MNogo3puTenbHble, NPEeAnoONoXUTENbHO  He
COBepLUEHHbIE KnneHtom/ Hepxarenem
HononHutensHo KpeguTHOM KapTbl TpaH3akuuu B
MpeanpuaTnsax Toproenu (ycnyr)).

5.5.1. KnneHT nopyyaet baHky npvHATL Mepbl MO
NpPUOCTaHoOBKe onepauun, CcoBepLUaeMbIx c
Mcnonb3oBaHNEM KpeautHou KapTbl be3
npeaBapuTensHoro MHdopmuposaHus KnuveHTa, ecnwm
OTCYTCTBME CBA3M C MOCNegHUM WNu npomMenneHve B
NMPEeceYeHnn He3aKOHHOro  MCMosib3oBaHus  KapTbl
MOXET NPUBECTU K HAHECEHWU0 (pMHaAHCOBOro yuiepba
Knventy/OepxaTtento [HononHutensHon KapTbl wnm
BbaHky B cny4yae:

— BO3HWKHOBEHWUS Np13HaKoB HEe3aKOHHOTO

nucnonb3oBaHns KpeanTHOW KapTbl, BbISIBIIEHHbIX
BaHKkom B pe3ynbTate MOHUTOPUHIa onepauui,
— MOCTynneHust WHopmaumm O KomnpomeTauun
KpeonTHo#  KapTbl M3 OPYrMX  MCTOYHMKOB:
MEXOYHapPOAHbIX MNAaTEXHbIX CUCTEM, CTOPOHHUX
6GaHKOB, NPaABOOXPaHUTESNbHbBIX OPraHoB.

B atom cnyyae baHk yBegomnsetr 06 3TOM
KnueHTta, a Takke npu Heobxogmmoctn [epxartens
HononHuteneHo KapTbl  No dakty, npu nepsown
BO3MOXHOCTMW YCTAHOBIIEHWSI CBA3M C NOCIEAHMM.

5.6. Mpwn NpPUOCTaHOBKE onepauuni c

ucnone3oBaHneMm KpeaunTHow KapTbl MO WMHMUMATMBE

Knventa/ [depxatens [JononHutensHon KpeguTHowm

kapTbl KnuneHt/ Hepxatenb JJononHuTenbHon

KpeanTtHoOW kapTbl JOSKEH MOATBEPAUTb CBOE YCTHOE

obpalieHne nucbmeHHO, B TeyeHne 10 (gecdAtw)

KaneHgapHbIX gHen nocne cobbliTUn, NEPEeYMCNEHHbIX B

HacTosileM pasgene Hactosawmx lpaBun, HanpasuB

3asBieHNEe NPOM3BOMbLHOM POPMblI B MogpasfaeneHun

BaHka, BblgaBwee KpeguTHyto KapTy, nubo B
onwxanwee nogpasgeneHue Banka (dbunwman,
OOMNOMHUTENbHBIA 0UC).

5.7. YObITOK, HaHeceHHblin baHky  KnueHTtom/
Hepxatenem [OononHutenbHon KpeanTHon KapTbl

BCneAacTBue 3noynoTpebnexus KpeaguTtHow kapToi/
[ononHutensHo KpegouTHOW KapToW, B3bICKMBaAETCS
BaHkom ¢ KnuneHTa.

5.8. B uensx nosbiweHns 6e30nacHOCTU NnaTexen
B cetn WHTepHeT Knventy/OepxaTento
JononHutenbHon KpeauTHOW KapTbl pekomeHayeTcs
ucnonb3oBaTb ycnyry 3-D Secure, nossonsoLlyto
ayTeHTUduLMpoBaTh Knuenta/OepxaTens
HononHuTtenbHon KpeantHom KkapThbl.

5.9. BbaHk BnpaBe oTkasatb KnueHTy/Odepxatento
JononHutenbHon KpeauTHOW KapTbl B COBEpLUEHUM
onepauun B cetn MHTepHet, ecnn KnueHt/Oepxartens
JononHutenbHon KpeanTHOM KapTbl HE MOAKMIOYEH K
ycnyre 3-D Secure.

5.10. KnwueHt/Oepxatenb [ononHuTensHon
KpegutHom KapTbl He Brpase pasrnawaThb
(nepepaBatb) OgHOpa30BbLIV Naponb TpeTbemy nuuy (B
T.4. coTpyaHukam baHka, poacTBeHHUKaM, 3HaKOMbIM).
TpaH3akuun, kotopble noaTBepxaeHbl OgHOPa3oBbIM
naponem, ABNSOTCA onepauunsamu KnuenTa.
OTBETCTBEHHOCTb 3a BCE YyKasaHHble TpaH3akuuu
HeceT KnueHtT. B cnyyae ytpaTtbl KnueHtom /
Hepxatenem [dononHutenbHon KpeauTHoOm KapTbl
MoOunbHoOro TenedoHa, HOMep KOTOPOro ykasaH npwu
noaknoyeHun yenyru 3-D Secure, KnueHt / epxatens
[ononHuTenbHoOM KpeantHomn KapTbl JoJnkeH
HesameanuTenbHo  coobwute 06 3TOM B CnyxOy
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KPYrfOCYTOMHON KNMEHTCKOM noggepXkm baHka no
TenedoHy: MockBa (M AnA 3BOHKOB K3-3a pybexa)
+7(495)789-88-77, npouyve pervoHsl PP 8(800)200-
54-34 B uenax oTknodeHusa ycnyrn 3-D Secure. BaHk
npekpawaet HanpasneHne OJHOPa3oBbIX Naporen
Ha yTpayeHHbIn HOMep MobunbHOro TenedoHa He
nosgHee  criegywlowero paboyero  gHa  nocrne
nonyyeHus coobwenns Knuenta / [epxatens
[ononHutensHOM KapThl.

5.11. Knwuent/OepxaTenb [ononHuTenbHon
KpeanTHoWm KapTbl MOXET BOCMOSIb30BaTbCHA YCIYyromn
cmeHbl  [MWH-koga. Ycnyra cmeHa [MH-kopa
poctynHa  Knuenty/[OepxaTtento  [ononHutensHon
KpeoutHom kapTbl B OaHkomaTax baHka, a Takke
CTOPOHHUX DaHkoB (nopoepxvBaroLLmx
dyHKUMOHaNbHOCTb cMeHbl MNMNH-koga). CmeHa MAH-
Koga noaTBepxaaetca  nepBoHadvanbHbiM - [MH-
KOZOM, Nnony4eHHbIM Knuentom/Oepxatenem
HononHutensHon KpeauTtHon kapTbl paHee (B MMUNH-
KOoHBepTe npu nonydeHun KpeauTHOW KapTbl unu
N3MEHEHHbIM paHee).

Mpn nony4eHnu, HanpaBfeHHOro
Knventom/Oepxatenem JononHutenesHon KpeantHom
KapTbl yepe3 OaHKOMAT 3MEKTPOHHOrO 3asiBNEHUs O
cmeHe NNH-koga KpeanTtHow kapTbl/JononHnTensHON
KpeantHon kapTbl, cogepxaiiero Hosbii [MAH-kog,
OaHk o06s3aH ocywectBuTb cmeHy [MMH-koga. O
dakte wucnonHeuumss Ycnyrm cmedbl [MMH-kopa B
GaHkomaTe nevyaTaeTcs Yek.

baHk Bnpaee oTkasaTb B cmeHe [MMH-koga B
b6aHkomaTe B crniydae, ecnv KnveHntom/ Jepxartenem
HononHutensHo KpeanTHOW KapTbl He Oyaet
ynnadeHa komuccus 3a cmeHy NMNH-koga KpegutHon
kapTbl/JononHutensHon KpeguTtHow kapThbl.

Ona ob6ecnevyeHnsa ©GesonacHocTn cnegyet
npu mnameHeHmn MNMWH-koga npukpbiBaTh KnasnaTypy
ATM, a Takke cTapaTbCd He YycTaHaBnueatb B
kayecTtBe HoBoro [MNH-koaa:

- MNH-kog nHow Bawen 6aHKOBCKOM KapThbl,
MANH-TokeHa WM  MAEHTUPUKALMOHHOW KapThl, a
Takke cBA3aHHble ¢ Bamu gaHHble (Hanpumep, YacTb
Homepa BbaHkoBCKOW KapTbl UNW JaTbl POXAEHUA U

np.);

- kog CUM-kapTbl MOBUIBLHOIO TenedoHa;

- BCe undpbl oanHakosble (Hanpumep, 1111);

- OAMHaKoBble ABe MnepBble U ABe nocrnegHue
undpsbl (Hanpumep, 1133);

- undpbl B nopsgke Bo3pactaHus ¢ warom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- uMdpbl B nopsigke yobiBaHus € warom 1
(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMeHTa M3MeHeHus MNH-koaa,
Knvent/Oepxatens [dononHutenbHon  KpeautHoM
KapTbl B cry4ae noaTBepxaeHuss  TpaH3akumu
Habopom NMNH-kopa JOJTKeH MCcnonb3oBaTb

nameHeHHbIn MNMAH-kog.

Mopsanok ncnonb3oBaHUA KpeAuTHBIX KapT Takke
mMoxeT OblTb pasmeweH baHkom B mecTax
obcnyxmBaHus knMeHToB 1 Ha Cavite baHka.

6. PaspelueHue cnopos

6.1. B cnyyae oGHapyxeHUsi pacxoXgeHun mexagy
cyMMammn  pakTMyeckn coBeplleHHbiX  KnveHTom/
Hepxatenem [OononHutenbHon KpeanTHom KapTbl
TpaHzakuun n cymmamu TpaH3akuun, ykasaHHbIMU
baHkoM B YBegomneHuu, B TOM yucne B Bobinucke no
Cuety npepoctasneHuns Kpeautos/ KpeguTHown kapTe
UM B MHOM [JOKyMeHTe, npegocTaBnsiemom baHkom
KnueHty (B TOM u4ncne B pesynbtaTe yTpaThbl
KpeouTtHom kapTbl nnn obHapyxeHust KnneHtom dakra
ucnonb3oBaHns KpeguTtHol kapTbl 6e3 cornacus
Knventa) KnmneHT o00si3aH HanpaBuTb B baHk
yBegomsneHve ob aTom.

YkasaHHOe yBeJoMIeHne HanpasnseTcs
KnueHTomM HesamegnutenbHO, HO He Mo3gHee [HS,
cnegywwero 3a  gHeMm obHapyxeHus  dakTa
pacxoxgeHus mMexay cymmamu dhakTnyeckn
COBEPLUEHHbIX KnneHntom/ Lepxatenem
JononHutenbHon KpeantHOM KapTbl TpaH3akumi u
cymMmamn  TpaH3akumi, ykasaHHbiMM  bBaHkom B
YBegomneHmm, B TOM uyucne Bobinucke no Cuety
npepoctaesnexHus Kpeautos/ KpeautHon kapte/ WHOM
OOKyMeHTe nmbo hakta ucnonb3oBaHus KpeautHom
kapTel 6e3 cormacua KnveHTa, HO He no3gHee [OHA,
cnegywowero 3a gHem  pasmelwleHuss  BaHkom
COOTBETCTBYIOLLEN nHdopmaunm B Cucreme
«UHTepHeT-BaHk» nnn nonyyveHma KnuneHtom ot bBaHka
YBeaomneHnus.

YBegomnexHne MOXeT ObiTb npeacTaBneHo
KnneHtom B  MWCbMEHHOM Buae B  nwboe
nogpasgeneHne baHka nmbo umHbIM  cnocobowm,

WH(opMauns o KOTopom pasmMelleHa Ha Cavte baHka.
Ha ocHoBaHuu nonydeHHoro ot KnueHTta yBegomneHus
BaHk mpoBoguT paccnefoBaHue, MO MTOraMm KOTOPOro
HeobGOCHOBAHHO CnMcaHHas CyMMa OEHEXHbIX CPeacTB
KnueHTa noanexut Bo3BpaTty Ha JIM4YHbI GaHKOBCKWIA
cyeT (C y4yeTOM MONOXEHUN HacToAwmx [MpaBun).
PaccnepoBaHue wnHuummpyetca baHkom npu ycnosuu
npegocTaBneHus KnneHtom / Hepxatenem
[ononHuTtensHon KpeantHomn KapTbl NoJsiHoro
KOMMMEKTa [OOKYMEHTOB, MOATBepXaawwmx dakT
ucnonb3dosaHns KpeguTtHon kapTbl ©6e3 cornacus
Knventa / [Oepxartens [dononHutenbHow KpeguTHON
KapTbl, B Ccpok He no3gHee 30 (Tpuauatb) OHEM C
MOMeHTa HanpasneHus KnueHtom yBegomneHust o6
ocnapusaHuM onepauuu. [lepeyeHb [OOKYMEHTOB,
KoTOpble  noaTBepxdawT  (pakT  MCMoMb30BaHMUS
KpeouTtHown kapTbl 6e3 cornacus KnueHta / Oepxatens
HononHutensHo KpeguTHOW KapThbl, pasMellaeTcs
BbaHkoM [Ons 0O3HakoMMeHuss Ha MHMOPMALUOHHBIX
ctreHgax B Odwmcax n Ha Cawnte baHka. PesynbtaT
NpoBeaEeHHOro BaHkom paccnenoBaHus no
TpeboBaHuio KnveHta HanpasnseTtca baHkom KnueHty

B NMCbMEHHOMN dopme B YCTaHOBIIEHHbIN
3aKoHO4aTenbCTBOM  CPOK, €CNu  WHOW  MNOPSAOK
HanpaeneHnss oTBeta bawka (B TOmM uucne B
3NEKTPOHHOM  BuAe) He  Obin JONOSNHUTENBHO
cornacosaH CTopoHamum.

6.2. Bce cnopHble Bonpockbl Mexay KnueHtom wu

BbaHkoM, cBsi3aHHble C ucnonb3oBaHnem KpeguTHoM
KapTbl, PErynuvpyloTcss MyTeM MEepPeroBopoB MexXay
HAMW, a npu  HEBO3MOXHOCTU  YperynupoBaHud
paccmaTtpuBaloTca B cyge. [JO MOMeHTa 3aknoyeHus
[oroBopa BaHkom Knuenty npegocraBneHa
MHGOpMaUua o nopsgke wucnonb3oBaHua KpegutHoun
kapTbl (B TOM u4ucne mHdopmMaumss 06 orpaHUveHusix
crnocoboB M MecT ncnonb3oBaHus KpeautHon kapTbl u
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cryyasix  MOBLILWEHHONO  puUCKa  WUCMOMb30BaHMWs
KpeouTtHown kapThbl). YKasaHHas WHQoOpMaLusa Takke
pasmellaetcsa baHKkOM Ons 03HaKoOMMeHus B MecTax
obcnyxumBaHus KnveHtoB M B cetn WHTepHeT no
agpecy www.rosbank.ru.
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