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Ana 00 «CaxaanHckui» [JaibHeBOCTOYHOro puanana, MockoBckoro ¢puanasna, BocroyHo -Cnbupckoro ¢pmuanana

AN kpeguToB, nepesBegeHHbIX ¢ naargopmsl WAY4 Ha naargpopmy BUC

Pegaxkynsa - 0014Y

NMPABUNA

BblfauM U ucnosb3oBaHusa 6aHKkoBckux KapT Visa Electron, Visa Classic, Visa Gold,
Cirrus/Maestro, MasterCard Mass, MasterCard Gold pac4eTHbIX, pac4eTHbIX C J/INMUTOM

oBepppacdTa

1. 06wWwme nonoxxeHus

Hactoswwme MpaBuna Bbiga4ym M UCMNOb30BaAHMUS
b6aHkoBCKMX KapT Visa Electron, Visa Classic, Visa Gold,
Cirrus/Maestro, MasterCard Mass, MasterCard
Gold pacyeTHbIX, pacyeTHbix ¢ JlIumMnTom oBepgpadTa
(ana kpepuToB, NepeBegeHHbIX ¢ naaTdopmbl WAY4 Ha
nnatcdopmy BWUC) onpegenstoT yciioBUs U MOpsaoK
BbIgA4M 1 UCNOJIb30BaHUSt BaHKOBCKMX KapT VISA
Electron, Cirrus/Maestro, VISA Classic, MasterCard Mass,
VISA Gold, MasterCard Gold pacuyeTHbIX, pacyeTHbIX C
nMMUTOM oBepapadTa, nepeyeHb TUMOB KOTOPbIX
onpepgeneH npumeHseMbiM TapudHbIM NaHoOM.

1.1. YcnoBua BblgA4YM U MCMNOJIb30BaHUS
BaHKOBCKUX KapT perynmpyloTcs 3aKOHOAaTeNbCTBOM
Poccuinckoin degepaumm n HacToswmmu MNpasunamu.

1.2. B HacTtoswmx [paBunax nNpUMEHSIOTCS

cnepylole TEPMUHbI:
ABTOpM3aUMA - paspelleHne, npepocTaBnasgeMoe
BaHkoM ans npoBegeHus TpaH3aKUUin U Nopoxpatouiee
ero ob6s3aTenbCcTBa MO WUCMOJHEHUIO NpeacTaBAeHHbIX
LOKYMEHTOB, COCTaBNEHHbIX C  WCMNOMb30BaHUEM
BaHKOBCKOW KapTbl.

BaHk - OAO AKB «POCBAHK», ero o6ocobneHHble
CTPYKTYpHble nogpasgenenns (Ocducol u dunmansi).
baHkoBckas kapTa (Kaprta) - vmeHHass 6aHKOBCKas
KapTa pacyeTHas, pacyeTHasi C IMMUTOM oBepgapadTa,
BblgaHHas BaHkom Ha umsa KnueHTta wnmn [epxartens
[JononHutenbHo  BaHKOBCKOW  KapTbl,  YC/I0BUS
MCMONb30BaHNUS KOTOPOMN PEerynpyoTcsl HacTOSLMMM
MpaBunamn un  TapudHbIM  NaHOM, ABASAOWAACS
WHCTPYMEHTOM 6e3HaNNYHbIX pacyeTos,
npegHasHayeHHbIM N8 coBepleHns KnveHToM wuam
JepxaTenem [ononHuTeNnbHOW BaHKOBCKOM KapThbl
onepauuii C [EHEeXHbIMM  cpeacTBamu  KnveHTa,
Haxopswmmmncs Ha CuyeTe, B COOTBETCTBUMM C
3aKoHofaTeNbCcTBOoM PP n HacTosAwmmu Mpasunamn. Tun
BaHKOBCKOW KapTbl yKa3blBaeTcs B 3asiBeHUN
Knuenta. C  wncnonb3oBaHueM  BaHKOBCKOW  KapThbl
KnueHT/Oepxatens [ononHUTeNbHOM BaHKOBCKOM KapTbl
MOXeT OCyWecTBAATb onepauuu He 6onee 4yeM MO Tpem
CyeTam, 0fMH U3 KOTOPbIX 06513aTeNbHO ABNSeTCst OCHOBHbIM
CyeToMm, ocTanbHble Cyeta aBnasTCs [ONOAHUTENbHbIMU
Cyetamu. Homepa OcHoBHOro Cyeta u [OMOAHUTENbHbBIX

CyetoB  yKasbiBatoTcs B 3asBneHunm  Knuenta. C
ncrnonb3oBaHneM baHkoBcKol KapTbl MasterCard

Standard «TPAHCA3PO - POCBAHK», MasterCard Gold
«TPAHCA3PO - POCBAHK» KnneHT MOXeT OCyLecTBAsATb
onepauum UCKIYUTENBHO NO ogHOMY OCHOBHOMY CYeTy B
pybnsix PO.

BaHkomaT (ATM) - 371€eKTPOHHbIN NPOrpaMMHOTEXHUYECKUI
KOMMAEKC, NpegHa3HayYeHHbI a5 coBeplieHns 6e3 yyacTus
coTpypHMKoB BaHka onepauuii Bbigaun (npuema) HannyHbIX
LEHEXHbIX CpeacTB, B TOM 4uMCle C  WCMNOMb30BaHWEM
BaHKOBCKMX KapT, M Mepefayn pacrnopshkeHuin BaHky o
nepevyncneHnmn AeHEeXHbIX cpeacTB co CuyeTa, a TaKxke AJs
COCTaB/EHUS! [LOKYMEHTOB, NOoATBEPXAALNX
COOTBETCTBYHOLIME ONEPALMN.

BantoTta CyeTa - BanoTa, B KOTOPOW OTKPbIT CyeT KnuneHTa.
Ona  KnueHTOoB, 3aknwumBwux [OroBop O Bblgave W
ncnonb3oBaHMM baHKOBCKOW KapTbl

MasterCard Standard «TPAHCASPO - POCBEAHK», MasterCard
Gold «TPAHCA3PO - POCBAHK», Bantoton CyeTa sBAsOTCA
TONbKO py6nin PO.

Bboinucka no Kapte - (dopmupyembin cpeacTBamm
nporpamMMHoro obecneyeHunss oT4eT 060 Bcex onepauusx,
Npou3BefleHHbIX B TeyeHue 3anpalimBaemMoro KianeHTom
nepuopga no CyeTy C wmcnonb3oBaHWeM BaHKOBCKOM (-wx)
KapTbl (kapT). Bbinucka no KapTe Takxe oTpaxaeT
MHdopMaLMlo 0 noanexawmux onsate TpaH3akuuax. [eHb
npoBefeHUs onepaumm no CyeTy MOXET OTAMYATbCS OT
dakTuyeckor patbl  TpaH3akuuu. Bbinucka no Kapte
npegocTaBnsieTcs no 3anpocy KnveHta B fONONHUTENBHOM /
onepaunoHHoMm oduca prnvana baHKa Mo MeCTy OTKPbITUSA
CyeTa, HaMMeHOBaHWeE KOTOPOIro YKa3aHo B 3asiBNeHUMN.
Bbinucka no Cuetry - dopMupyemblin  CpeacTBamu
nporpaMMHoro obecneyeHuss oT4eT 060 Bcex onepauusx,
Npou3BefeHHbIX B TeyeHue 3anpalimBaemMoro KianeHTom
nepuoga no Cuyety, B TOM 4MUC/AEe C WCMNOMb30OBaHNEM
BaHKOBCKOW KapTbl, 3a4McineHnsax Ha CYeT U CnucaHusx co
Cyeta (B ToM yncne Komuccuii baHka), a Takxe 06 ocTaTke
LEHEXHbIX cpefcTB Ha CuyeTe Ha Hayano M Ha KOHel,
3anpawvBaeMoro nepuoga. Bbinucka no CueTy Takxe
OTpaXaeT CyMMy YyhjayeHHbiXx BaHKOM MpoueHTOB 3a
NUCTEKWNN PacyeTHbI Mepuof, HAYUC/IEHHbIX Ha OCTaTOK
JEeHexHbIX cpeactB  Ha Cyete. Bwinucka no  Cyety
npefocTaBsieTcs no 3anpocy KnueHTa B
[OMNOSIHUTENbHOM/ONEpaLMoHHOM oduce, punnane baHka no



MecCTy OTKpbITMsi CHeTa, HAMMEHOBaHME KOTOPOro YKa3aHo B
3asiBneHun.

BepxaTenb [ononHuTenbHoi BaHKOBCKOM KapTbhl -
¢pusnyeckoe nnuo, urcnonb3ywlee  [JONOAHUTENBHYHO
BaHKOBCKyl0 KapTy, BblaHHYyt0 eMy BaHKOM Ha OCHOBaHWU
3aaBneHus KnveHTa, ¥ unMewwee B COOTBETCTBMU C
HacToswmumu [paBunamm nonHomoumss oT KnmeHTa Ha
pacrnopshkeHne geHexHbIMn cpegcTBaMm Ha OCHOBHOM CyeTe
n JononHutenbHbix CyeTax.

[oroBop nuYHOro 6aHKOBCKOro c4yeTa — JOroBOp JINYHOIO
6aHKOBCKOro cyeTa Mexgy bBaHkom u KnveHToMm, Ha
OCHOBaHuM KoToporo KnneHTy B bBaHke OTKpbIT Cyer,
npefHa3HaYeHHbIN A5 OCyLLecTBIeHUs onepauumii KnveHTta B
¢opmax, yCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM P® 1 gaHHbIM
AOroBOPOM.

[oroeop o Bbigaye U UCNONb30BaHMU BaHKOBCKO KapTbl —
JOroBOp O MOPsiAKe BblAAa4YN N NUCMO/Ib30BaAHMUS

BaHKOBCKOW KapThl Knnentom/[depxaTtenem
[ononHuTenbHOM BaHKOBCKOWM KapTbl, 3aK/TKOYEHHbIN MEXay
KnvneHToM n BaHKOM, KOTOPbIN ONpeaensieT NpaBuaa Bbigaun
M NCnosb3oBaHus BaHKOBCKOM KapTbl. [JoroBop O Bblgaye v
ncrnonb3oBaHMM BaHKOBCKOI KapTbl COCTOUT U3 3asiBAeHUs!
KnueHTta, Hactoswmx TpaBun u TapudHOro nnaHa w
CYMTAETCS 3aK/OYEHHbIM C MOMeHTa nonyyeHuns Cornacus
BaHka.

B pamkax ogHoro [JoroBopa O Bblgaye M MCMNOJSIb30BaHUN
BaHKOBCKOW KapTbl BaHK ocywecTBnsieT odopmieHne u
Bblgayy ogHON

BaHkoBcKoW KapTbl (OCHOBHOM UK [JONOAHUTENbHON).

[loroBop Nopy4YnMTeNnbCcTBa — JOrOBOP, 3aK/THO4EHHbIN MeXay
baHKOM ¥ nopy4uTenem, B KayecTBe KOTOPOro MOXeT
BbICTYNaTb TOJIbKO OpMAMYecKoe nuuo, B obecneyeHue
UCnonHeHnss  obs3aTenbcTB  KnneHTa,  siBAsHOLLErocs
aepxatenem baHkoBckux kapT Visa Gold, MasterCard Gold,
no [loroBopy KpeguToBaHMA Mo

Kaprte. MNpwu 3aknto4eHnn lorosopa Nopy4nTenbLCTBa
KnueHT ocBoboXgaeTcs 0T 06513aHHOCTU BHECEHUS B

BaHk CyMMbl NOKPbLITUA U MUHMMaNbHOro NepBoOHavYa bHOro
B3Hoca. WHdopmauma o nopyuntene u 3ak/I0YEHHOM
[JloroBope nopy4mTenbCTBa yKasaHa B pa3gene «[laHHble O
Mopyuutene» floroBopa KpeanTosaHms no Kapre.

[oroBop npepocTaBneHus OBepgpadTa MO pacuyeTHOM
Kapte (ganee - [loroBop KpepuToBaHus no Kaprte) -
[OroBOp, 3aK/YeHHbI Mexgy BbaHkom u  KnveHToMm,
apnaowmmcs gepxatenem baHkoBckux kKapT Visa Gold,
MasterCard Gold, Ha ocHoBaHMM KoToporo BaHk 06s3aH
npegocTtaBnate KnueHty Kpegut (KpeguTbl) Ha ycnoBusix,
YCTaHOBNEHHbIX

[JoroBopom KpeguToBaHus no KapTe, HacToawmmu
MpaBunamu 1 npuMeHsieMbiM TapndHbIM NIAHOM.

KnveHT B cBOl o4vepedb 06s3yeTcsl NpU  3aK/IHOYEHUM
[JloroBopa KpeguToBaHuMa no Kapte B  cayyasx,
npeayCcMOTPEHHbIX HacTosAWwMuMK MNpaBrunamum, BHeCTU B BaHk
CyMMY NOKPbITUS UM 3aKN0YUTb [JOroBOp NOPYYMNTENbCTBA,

BO3BPaTUTb NonyyYeHHble KpeguTbl, ynnaTuTb NPOLEHTbI 3a
MX  WCNONb30BaHWe nyTeM ynnaaTbl  MUHUMaNbHbLIX
€XeMeCsiYHbIX MNjaTexen B MOpsigke U B CPOKM,
yCTaHOBNEHHble [JoroBOpoM KpeguToBaHusa no Kapte u
HacToswumu lpaBunamn, a Takke He no3gHee Cpoka
nonHoro Bo3eBpaTta KpeguToB B MOJHOM 06beMe BO3BPaATUTh
nosly4YeHHble KpegnTbl © ynnatutb NpPOLEHTbl 33
nonb3oBaHune Kpegutamu. [loroBop KpegnMToBaHus no Kaprte
CYNTAETCS 3aK/MKOYEHHbBIM B MOMEHT €ero nognucaHus
KnneHTOM 1 YNONHOMOYEHHbIM COTPYAHUKOM BaHka.
[AononHutenbHasa baHkoBckas KapTa - baHKoBcKas KapTa,
BbiNyLeHHas BaHKOM Ha ocHoBaHWY 3asaBneHns KnmeHTa Ha
[JononHuTtenbHyo BaHKOBCKYO KapTy Ha UM GuU3n4eckoro
nvua, ykasaHHoro KnueHTom, nnbo Ha camoro KnveHTa B
pononHeHue kK OcHoBHOW baHkoBckol kapTe. OdopmieHune
M Bblgava [ONOAHUTENbHbIX baHKoBCKMX KapT MasterCard
Standard «TPAHCA3PO - POCBAHK», MasterCard

Gold «TPAHCASPO - POCBAHK», npegycMOTpPeHHbIX
TapudHbIM NNaHoM, ocylecTBAseTcs Ha uMms KnuneHTa -
Bnagenbua Cueta, obopMNeHne 1 Bblfaya Ha TPETbUX UL, He
ocylecTBaseTcs.

OononHutenbHblit CyeT - CyeT KnneHTa, HOMEpP KOTOPOro
yKasaH B 3asBneHun KnueHTa, nognnucaHHoMm KnneHToMm u
baHKoM, onepaumn C geHeXHbIMU CPeacTBaMyM Ha KOTOPOM
BO3MOXHO OCYLECTBASATb C WMCMO/Mb30BaHWEM BaHKOBCKOM
KapTbl ToNbKo B POSTepmuHanax, NBH n baHkomaTax baHka.
3asBneHue Knuenta - 3asaBneHue nnn 3aasneHune KnmeHTa
Ha [lononHuTenbHyto baHKOBCKytO KapTy.

3aasneHue B OAO AKB «POCBAHK» Ha OTKpbITME NNYHOrO
H6aHKOBCKOro cyeTa/odopmneHve u Bbigadyy 6aHKOBCKON
kapTbl /MogkntodeHne k Cuctemam «MobubHbIN KineHT-
BaHk/«/IHTepHeT-

BaHk»/«TenedoHHbIn BaHk» (ganee - 3asBfeHue) -
npepnaraemasi baHkoMm oduumanbHas nucbMeHHas gopma,
npegHa3HavyeHHas a5 3anonHeHns KnneHTtom, cogepxalas
npegnoxeHne KnveHTa Ha 3aKa4YeHMe B COOTBETCTBUM C
HacToswumu  [paBunamm  [oroBopa O Bblgave U
MCMonb30BaHMM BaHKOBCKOW KapTbl B LefiAX MociaeayroLen
Bblgaun KnneHTy OCHOBHOW

BaHKOBCKOW KapTbl.

3asBneHue Ha odopMneHUe U Bbifavyy AONOJIHUTENIbHOM
6aHKOBCKOI KapTbl (pnanee - 3asBneHne KnueHTa Ha
JononHutenbHylw BaHKOBCKYIO KapTy) - npepsaraemas
BaHkoMm oduumanbHas nUcbMeHHas dbopma,
npegHa3sHayvyeHHas gns 3anojHeHns KnueHToM, cogepallas
npepiioxeHne KnneHTa Ha 3aK/toyeHWe B COOTBETCTBUM C
HacTtoswwumu  [pasunamu  [oroBopa O Bblgade W
MCrnonb3oBaHMM BaHKOBCKOW KapTbl B LefsiX NOC/AeayroLen
Bblgayn [JononHutenbHo BaHKOBCKOM KapTbl [epxaTento
[ononHnTeNnbHON BaHKOBCKOM KapThl.

3asB/ieHMe Ha YCTaHOBJIeHMe NUMUTA onepauui no
BaHKOBCKOM KapTe/flononHutenbHO BaHKOBCKOW KapTe
(3asBneHMe Ha ycTaHOB/JIeHMe AMMUTA No BaHKOBCKOW
KapTe) - npegnaraemas BaHKOM nucbMeHHas dopma,




npegHasHayeHHasa pgna 3anonHeHus KaneHTom B Uensix
M3MeHeHus pasmepa /IMMUTOB onepauuin no Kapre.
WHdopmMauus o nnatexax - dhopMmupyemblil cpeacTBamMm
NMpoOrpamMMHOro obecrneyeHus OoTYeT, OTpaXawwWwun (Ha gaty
topmupoBaHusa) nHdoOpMaLMio O CyMMe 3af0/KEHHOCTU
KnneHta no [oroBopy KpeguToBaHuMs no Kapte u/unu
[JoroBope o Bblgaye M UCMNONb30BaHWM BaHKOBCKOWM KapThl.
[JaHHbIN oTYeT BKItOYAET UHDOPMALMIO O CYyMME JEHEXHbIX
cpefcTB, nognexalielt BHeceHuo KnneHToM Ha CueT pns
ynnatel  MUWHUManNbHOrO eXeMecCsiYHOro nnatexa/ pAns
noraweHus [pOCPOYEHHON 3aJ0/MKEHHOCTU/ HeyCTOoNKK/
Komuccuin BbaHka. NHbopmaumsa o] nnaTexax
npegocTaBnsieTcs no 3anpocy KnueHta B baHke nubo yepes
baHkomaTbl BaHKa nyTem 3anpoca cnpaBKuU Mo Kpeanuty nnmbo
C ncnonb3oBaHMeM cucTeMbl «<MIHTepHeT - BaHk».
MpepocTaBneHne MHMOPMaLLMK O 3aJ0/MKEHHOCTH

KnueHTa nepeg baHkoM no [joroBopy KpegnToBaHUS No
KapTte / [loroBopy Bblgays U MCMOJIb30BaHUU BaHKOBCKOM
KapTbl OocyLlecTBAsieTCs Mo 3anpocy KnueHTa 6e3 B3MMaHus
KOMuKcCUu.

NMnpuHTEp - MEXaHNYeCKoe YCTPOMCTBO, NpeaHa3HaYeHHoe
ONsl NepeHoca OTTUCKa penbedHbIXx pekBu3nToB KapTol VISA
Classic, MasterCard Mass, VISA Gold, MasterCard Gold Ha
[LOKYMEHT, COCTaBMEHHbIN Ha ByMaxXHOM HocuTene. KnueHT -
dur3myeckoe Lo, Ha NMS KOTOporo B BaHke oTKpbIT CYyer,
3aKNYMBLLMI ¢ BaHkoM [JoroBop 0 Bblgaye U UCMOJIb30BaHUM
BaHKOBCKOW KapTbl.

Komuccum BaHka - npegycMoTpeHHble TapudHbIM naaHoM
KoMmuccuun, nopgnexawme ynnate KnneHToM baHky B
COOTBETCTBMM C [JOroBOPOM O Bblfaye M WMCMNOb30BAHUM
BaHKOBCKOW KapTbl/[JoroBopom KpeamMToBaHus no KapTe.
Kpeput (OBepapacT) - JEeHEeXHble cpeacTea,
npefocTtaBnsiemble  baHkoM  KnuneHTy,  saBAstoOWEMYCS
aepxatenem baHkoBckux kapT VISA Gold, MasterCard Gold, B
paMKax  ycTaHoBneHHoro Jflumuta  oBepgpadta B
COOTBETCTBMM C HacTosiwumu MNpaeunamu npu KpeantoBaHnn
Cyerta.

KpeautoBaHue Cueta - npegocrasneHne baHkom

KnneHTy pOeHexHbix cpeacte B ¢opme  KpeauToB
(OBepppadToB), B TeyeHWe cpoka peinctems [orosopa o
Bbla4ye M MCMNoONb30BaHMM BaHKOBCKOM KapTbl/foroeopa
KpegutoBaHus no Kapte nvMbo B TeyeHne Cpoka
npepgocTaBneHuss Kpeguto (OBepgpadToB), HO He
MPEeBbILLAOWEro Cpoka fAencTeus [orosopa O Bbigaye U
ncrnonb3oBaHMM BaHKOBCKOWM KapTbl, MyTEM OCYLIECTB/IEHNS
nnaTexen c OTKpbiToro B baHke CyeTa AN npoBeaeHUs
pacyeToB No TeKylMM pacXOofHbIM oOfepauusM B Ciyvyae
OTCYTCTBUSI UM HELOCTAaTOYHOCTU cpeacTB Ha Cuyete. [ns
NpoBefeHUsl PacyeToB B LENSX MOralleHnss 3af0/KEHHOCTH
KnneHTa nepep BaHkoM (B TOM 4uc/ie 3aJ0/MKEHHOCTU MO
3aK/IloYeHHOMY ¢ bBaHKOM KpeguTHOMYy [oroBopy M
3a40/MKEHHOCTH no Komuccumsam BaHka) KpeguTbl
(OBepapadTbl) He NpeaOCTaBASOTCS.

Kypc BaHka - kypc BaHka, ucnonb3yembiii npu nepecyete

cymMMm onepaumin no CYeTy, BbIpaXXEHHbIX B BaslOTe, OT/INYHOW
oT BantoTbl CyeTa, B CyMMy, BbipaxKeHHY0 B Bantote Cyera,
YCTQHaB/IMBAEMbII B COOTBETCTBUM CO CTAaHAAPTHbIMU
Tapudamy BaHka AN KIAWEHTOB - (U3MYECKUX nuL, nuL
- (VKa3siBaercsi HaumeHoBaHme @uanana, TY)
KOTOpble JOBOAATCS [0 HEOrPAHUYEHHOTO Kpyra nuy nyTem
pa3MelleHuss Ha MHQOPMALMOHHBIX CTEHAAX B baHKe, Ha
Canite baHka, a Takke COOOLWANTCS Yepe3 CMpaBOYHYHO
cnyx6y baHka. Mpu cnncaHum cpeacTs co CyeTa NpUMeHsieTcs
Kypc BaHKa, yCTaHOB/IEHHbIV Ha fleHb NPOBEAEHUS onepaLmm
no Cyery.

Jiumut oBepppadTa - nNpegenbHO JonycTUMas BeMYUHA
3aj0/mKeHHOCTN  KnmneHTa, SBASIOWErocs  AepxaTenem
BaHkoBckux kapT VISA Gold, MasterCard

Gold, no Kpegutam (OBepgpadtam), npegocTaBisieMbiM B
pamkax /lumuTta oBepgpadTa, obpasyouiasica B pesynbTaTte
KpeagntoBaHmns CyeTa, KOTOpyl KnveHT MOXeT uMmeTb Ha
mobyo M3 AaT B TeyeHMe cpoka pencteusi [oroeopa
KpegutoBaHuss no KapTe, nmubo B TeuyeHne Cpoka
npepocTaB/ieHUs

KpeautoB (OBepppadToB), HO He NpeBbIWAKLWEro CpPoKa
pencTeus [loroBopa o Bblgaye U UCMOb30BaHUM

BaHKOBCKOW KapTbl. /lIuMnuT oBepapadTa yCcTaHaBIMBAETCS
baHkoM Mo OCHOBHOMY CYeTy, HOMep KOTOPOro yKasaH B
[JoroBope kpeguToBaHus no KapTe, B pasmMepe, yka3aHHOM B
[JoroBope kKpeguToBaHuss no Kapte. He pgonyckaetcs
ycTaHoBneHne Jlumnta oBepgpadta no OCHOBHOMY CYUeTy,
MCMNOJIb3yeMOMY B KayecTBe CYeTa NpefocTaB/ieHUss KpeauTa
WM cYeTa NoraweHns No KpeguTHOMY AOroBopY (B TOM yncne
JOTrOBOPY  KpeauToBaHMsA MO  KpeauTHOW  KapTe),
3aknyeHHoMy Mexay KnueHToMm n BaHKowMm.

JIumuTbl onepauuini No BaHKOBCKOM KapTe/[ONONHUTENbHOM
BaHKOBCKOW  KapTe B T.4. C  [OOMOSHUTE/IbHbIMU
BO3MOXHOCTIMM  (/lTuMuTbl  onepaunin  no  Kapte) -
MaKCUMasibHasi CyMMa [EHEeXHbIX CPeAcTB, AOCTYMHas B
TeyeHVe YCTAHOBJIEHHOro nepuopa (peHb/mecsy) KnveHTy/
JepxaTtento [onofHuTeNbHOW BaHKOBCKOW KapTbl AJs
COBEpLIEHNS] PACXOAHbIX OMepauuin C  MCNoJib30BaHUEM
BaHKOBCKOW KapTbl/ [JONOnHUTENbHON BaHKOBCKON KapTbl.
Ba3soBbli  pa3mep JlumuToB  onepauuin  no  Kapte
npegycMotpeH CTaHgapTHbIMM  Tapudamu B  obbeme
npumMmeHsiemoro TapudHoro nnaHa/ CTaHgapTHbIX TapudoB.
Ba3oBbili pa3mep /luMuToB onepauuii no KapTte MoxeT 6biTb
n3MeHeH KnnmeHToMm B Mmpegenax MakCUMaibHO [OMYyCTUMBbIX
pa3MepoB JlumMuTOB onepauuin no Kapte. MHdbopmauyms o
MaKCUMMasbHO AOMNYCTUMbIX pa3Mepax JIMMUTOB onepauunin no
KapTe pa3mMewaetcss bBaHKOM Ha MHOPMALMOHHbIX CTEHAAX B
Oducax baHka /noapa3pgeneHunsx baHka n Ha CaliTe baHka, a
Takke coobulaetcs no TenedOHYy B KOHTAKTHOM LEHTpe
baHka. Homepa TenedoOHOB KOHTAKTHOro ueHTpa baHka
yKa3aHbl B 1.5.4. HacToawux MNpasun.

MUHUManNbHbIN eXeMeCAYHbIN NAATeX - MUHUMabHbIN

06513aTENbHbIN  EXKEMECAYHbI  MNAaTex, nognexawmn
06513aTeNbHOMY  BHeceHuto/nepeuncneHnto Ha Cuer B
PacueTHbIi nepuop, cregywoWMin 3a WUCTEKWWUM, [Ans
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noraweHuns 3ago/mMKeHHOCTN KnueHTa no npepcTaBfieHHbIM
Kpegutam (OBepgpadTam) /KpeguTtam, npefocTaBie€HHbIM
cBepx PacxogHoOro nMMmta M HAYUCAEHHbBIM MPOLEHTaM U
BK/IOYAIOLWMIA: HAYUCNEHHble B COOTBeTCTBMM C n. 3.11
HacTosAwmnx MpaBun MPOLEHTbl Ha HEMPOCPOYEHHYIO 4acCTb
3apomkeHHocTu no Kpegutam (OBepgpadTam) 3a UCTEKLW U

PacueTHbli nmepuog;, TMOJIHYD CYMMY HerNpOCPOYEHHOM
3a0/1KEHHOCTU no Kpegutam (OBepapadT),
npefcTaBfieHHbIM  cBepx Jlumuta  oBepgpadta  (mpw

YCTAHOBJIEHHOM/aHHYNMPOBaHHOM JlumuTe oBepapadTa), no
COCTOSIHUIO Ha KOHeL, MoC/IeiHero fHs nctekwero PacyeTHoro
nepuoga;

YyCTaHOBNEHHY0 B [loroBope KpeguToBaHus no KapTte yactb
HenpoCcpoYeHHoM 3a[,0/KEHHOCTH no KpeguTam
(OBepgpadTam), npegocTaBfeHHbIM B npegenax Jlumuta
oBepgpadTa, MO COCTOSHWIO Ha KOHeL, MOC/efHEro pgHs
nctekwero PacyeTHOro nepuoga.

MuHUManbHbIW NepBOHAYaJIbHbIA B3HOC - MUHMMAasbHas
CYMMa leHeXHbIX CpefCTB, Nognexallas BHeceHno KnneHTom
Ha OCHOBHOW cYeT fo nosy4vyeHuss OCHOBHOW KapTbl, B
pa3mepe, onpegeneHHom B TapucdHoM nnaHe. B cnyyae
3aK10YeHUs BaHkom n nopyuutenem  [orosopa
nopyuntenbctBa KnneHT ocBoboxpaeTcs oT 0653aHHOCTM
BHeceHMs MMHMManbHOro NepBOHaYaNbHOro B3HOCA.

OpgHopasoBblii Naposib - YHUKaNbHbIM LUdPOBOWA  Kog,
KoTopbli KnneHT/OepxaTens [JonosHUTeNbHON BaHKOBCKOM
KapTbl NoJiy4aeT B BUge SMS -coobLieHust Ha CBo MOBUbHbIN
TenedoH nNpu coBeplieHUM onepauun B ceTu WHTepHeT B
cnyvae, ecnv KnueHt/[epxaTtenb [JononHuTtensHom

BaHKOBCKOW KapTbl nogkntoveH K ycnyre 3-D  Secure.

OpfHOpa3oBbIi  Naponb  SIBASETCS  AOMNOJHUTENIbHbIM
napameTpom ayTeHTudMKaumm KnueHTa /
JepxaTens lonofHUTENbHOW  KapTbl Mpu
coBepleHnn € Wcnosb3oBaHMeM bBaHKOBCKOM  KapTbl

onepaunu B cetu VIHTepHeT.
OcHoBHas BaHKoBcKafa Kapta - BaHKoBCkasa KapTa,
BbIMylWEeHHass Ha wuMa KnneHTa B COOTBETCTBUU C
HacToswmmMu Mpasmnnammn No 3asaBAeHUIO.

OcHoBHOW CyeT - CyeT KnimeHTa, HOMEp KOTOPOro
yKa3saH B 3aaBneHunn KnmeHta/[JoroBope KpeanuToBaHUs
no Kapte, nognucaHHom KnueHTtom n baHKowM,
onepaummn C feHEeXHbIMU CpeiCTBaMN HA KOTOPOM

BO3MOXHO OCYLECTBAATb C NCNoNb30BaHNEM
BaHKoBCKOM KapTbl B baHkomaTax,
MNBH "

JNeKTPOHHbIX TepMUHaax Kak BaHka, Tak U CTOPOHHMUX
6aHKoB, a Takxe B Mpeanpustusx Toprosau (ycnyr). B
cnyyae ecnm no OcHoBHoMy CueTy ycTaHOBAeH J/IuMnt
oBepapadTa, OH HEe MOXET OblTb M3MEHEH Ha HOBbIN
OcHoBHOM CyerT.
Oduc - BHyTpeHHee CTPYKTYPHOe nogpasaeneHune
dunvana: [OMNOAHUTENbHbIN oduc;
KpeaVTHOKACCOBbI ocunc; onepauynoHHbIN
oduc

(6a30BbIi/0ONONHUTENBHbIN).
MUH-kop -  MepCOHasbHbI  UAEHTUPUKALUOHHBIN
HOMEp, CEKPEeTHbIN Kog, N3BECTHbI TOJNIbKO
KnuenTty/[epxaTento JononHUTeNbHOW BaHKOBCKOWN KapThl,
ncnonb3yemblii gns nposefeHns TpaH3akuuin B baHkomaTe
nnu 3NeKTPOHHOM  TepMuHase, SBASLWMWIACS
aHanorom Cc06CTBEHHOPYYHOM nognucu KnneHTta/
JepxaTens JononHMTeNnbHON BaHKOBCKOMN KapThl.
MNH-KOHBEPT - 3anevyaTaHHbIl KOHBEPT, B KOTOPOM
HaxoguTcs  TMWH-koa, BbigaBaeMbln  BaHKOM  JIMYHO
KnuenTty/OepxaTento [ononHUTeNbHOM BaHKOBCKOW KapThbl
nnMbo MHOMY NMLy, MOJHOMOYMS KOTOPOro Ha Mony4vyeHue
BaHkoBcKoW KapTbl U MWH-KoHBepTa K Hel NOATBEPXKAEHDI

[,OBEPEHHOCTbLIO KnuneHTa (mns
noslyyeHus OCHOBHoOW n/unn - JononHUTeNbHOM
BaHKOBCKUX KapT u MNH-koHBepTOB K

HUM),  0odOpPMNEHHOW B  COOTBETCTBUM  C

3aKoHopgaTenbCcTBOM PO,

Mpaeuna - HacTosue MpaBuna
Bblfa4M 1 UCNOb30BAHUSA H6aHKOBCKUX
KapT  pacyeTHbIX, pacyeTHbIX C  JIUMUTOM

oBepapadTa (ANs KpeguMToB, NEPEBEAEHHbIX C NAATHOPMbI
WAY4 Ha nnaTtdopmy

BUC) (pns poroBopoB, 3akio4vaembix ¢ 20.03.2010r.).
MpeanpuaTtue Toproeau (ycnayr) - opvaguyeckoe nunuo
(MarasuH, rocTMHUUA, pecTopaH,

TeaTp, TPaAHCMOPTHOE WAWM [pyroe npeanpustue

Toproean u yCﬂyF), npuHMMawLWwee K onnarte BaHKOBCKUe
KapTbl 3a npepocTtaBiseMble TOBapbl (yCﬂyFI/l). B kauecTtBe

MpeanpusTus  TOProBau  (yciyr) MOXeT  BbICTynaTb
¢usmnyeckoe auo - WHAVBUAYANIbHbIN
npegnpuHMMaTeb.

MponoHrauusa florosopa - npoaneHune CpoKa
pencteus [JoroBopa KpeauToBaHMs no KapTe Ha Cpok,
YKa3aHHbI B pasgene «MponoHrauusa [orosopa» forosopa
KpepuToBaHusa no KapTe.

MpocpoyeHHas 3af0/KEHHOCTb - HernoralleHHas B
YCTAHOB/IEHHbI HacTosilwmmu  [MpaBunamu
CPOK 3aj0/DKEHHOCTb  KnuneHTa no

Kpegutam (OBepgpadTam) uM/Man HaYUCNEHHbIM B
cooTBeTCTBMM € N. 3.11/3.21 HacToAWwMX [paBMA NPOLLEHTaM.
MyHKT Bbigaun HanuuHbix (MBH) - wMecTto (Kacca
dunnana/Oduca, onepaumMoHHas Kacca BHe KaCCOBOIO y3/a)
COBEpLUEHMS onepaLmil No NpUemMy 1/Mamn Bbigayve HaMYHbIX
OEeHeXHbIX cpeactB Ha Cyetr mnm co CyetoB KnueHTa ¢
NCMNoJib30BaHNEM BaHKOBCKOI KapTbl, @ TaKXe COBEpLUEHUS
onepauuii  BblJayM  HaNIMYHbLIX [EHEeXHbIX CPeacTB ¢
MCnonb3oBaHMeM 6AHKOBCKMX KapT CTOPOHHUX SMUTEHTOB.

Pa6ouuii geHb - KaneHaapHbI AeHb, KPOME BbIXOAHbIX AHEWN,
KOTOpbIMU SIBASIOTCA cy660Ta M BOCKpEeceHbe, a TaKxe
YCTaHOBJIEHHbIX LENCTBYOWMM 3aKOHOAATENbCTBOM
Poccuiickoin depiepaummn npasgHUYHbIX Hepaboumx AHeN u
BbIXOZHbIX [IHE, TMNepeHeCeHHbIX B COOTBETCTBUM C
LENCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuinckon depepaumu.
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PacxofiHbI/i IMMUT — CyMMa [IeHEXHbIX CPEACTB, AOCTYMHas
KnueHnty pns  coBeplweHus onepaumit no Cyety
ncnonb3oBaHMeM BaHKOBCKOM KapTbl 3@ CYET COBCTBEHHbIX
cpepncts KnveHnta w/unu Jiummta osepgpadTa C yyeTom
yCTaHOBMEHHbIX JluMUTOB onepauuin no Kapte. [pwu
HeycTaHOB/IeHHOM/aHHYIMPOBaHHOM JluMuTe oBepapadTa
nof PacxoAHbIM NMMUTOM MNOHMMAETCS CYMMa AEHEXHbIX
CpefcTB, focTynHas KnneHTy ans coBeplueHns onepaumnin no
CueTy C wcnonb3oBaHMeM baHKOBCKOW KapTbl, 3a cyeT
COBCTBEHHbIX AEHeXHbIX cpeacTB KnneHTa, a Takke CyMMm
3a4nCeHHbIX Ha CHeT KpeAnToB, NPeAOCTaBAEHHbIX BaHKoM B
COOTBETCTBMU C KpeAWTHbIMU goroBopamu. lpu 3Tom, He
OCyLLeCTBSETCS NoralleHmne 3ago/mkeHHocTn KnneHTa nepeq,
BaHkoM (B TOM uucnie 3afO/MKEHHOCTM MO [OroBOpY
KpefMTOBaHUs, UM AOrOBOPY KpefMTOBaHMs No KapTe /
KpefiMTHOW KapTe, a Takke 3af0/MKEHHOCTU MO KOMUCCUAM

BaHKa), 3a CYeT 3a4yucneHHblx BaHkoM Ha C4yeT cymMm
KpeauTa(oB).

PacyeTHbIi nepuop - Nepuod, KpaTHbIA  OfHOMY
KaneHAapHOMYy Mecsly, WCYMCISieEMbIA CO  [HA Havana

PacueTHoro nepuoga no feHb OKOHYaHuA PacuyeTHoro
nepuoga BKIOYUTENbHO, KOTOPble YyKasaHbl B [loroBope
KpeauToBaHus no KapTe. B ciyyae ecnm B MecsiLe, B KOTOPOM
HauyMHaeTcsi/ucTeKaeT COOTBETCTBYHOLMIA PacyeTHbIN
nepuop, OTCYTCTBYeT uUMCAO, YKasaHHoe B [loroeope
KpeauToBaHus no KapTe Kak f[eHb Hayana/oKoHYaHus
PacyeTHoro nepuoga, TO [HEM  Hayana/OKOHYaHUS
yKasaHHoro PacyeTHoro nepuoga 6ygeT  sIBASATbCS
COOTBETCTBEHHO MEPBbIA KaNleHJapHbIA AeHb CefytoLlero
Mecsiua/noc/iedHNN KaneHAApHbIM AeHb [JaHHOro Mecsua.
MepBbIM gHEM nepBoro PacyeTHoOro nepuoga siBAsieTCs AeHb
paTtbl  ycTaHoBfneHus Jlumuta oBepgpadTa K Cuery,
yKa3aHHbI B [loroBope KpegmMToBaHus no KapTe.

Mpu HeycTaHoBfieHHOM JlumuTe oBepapadTa PacyeTHbIN
nepuoj, yCTaHaBAMBAETCS KPaTHbIM OLHOMY KajfeHZapHOMY
Mecsily, WCYUCISIEMOMY CO [HS 3akatodeHus [orosopa
NIMYHOro 6aHKOBCKOrO CYeTa A0 [AHS, NPeALWecTBYHOLWEro fH0
3aK/lodYeHnss  [loroBopa JIMYHOTO 6HaHKOBCKOrO  CyeTa,
cnegytoulero mecsua. B ciyvae ecnm B Mecsue, B KOTOPOM
HauyMHaeTcsa/nUcTeKaeT COOTBETCTBYHOLL NI PacuyeTHbIN
nepuopg, OTCYTCTBYET 4MC/IO, COOTBETCTBYyHOLlee [HIO
Havyana/okoH4YaHuss PacyeTHoro nepuoga, TO [AHEM
Hayana/oKoHYaHUs yka3aHHoro PacueTHoro nepuopga 6yget
ABNATbCS COOTBETCTBEHHO MEPBbIN KaNeHJapHbii  AeHb
cnepytollero  Mecsiua/nocniefHUn  KalleHJapHbIA  feHb
JaHHOro Mecsua.

Caitt BaHka - WHGOPMaLMOHHBIA MnopTan baHka B ceTu
WHTepHeT, pacrnofioXXeHHbI MO 3/IeKTPOHHOMY agpecy
http://www.rosbank.ru/. CaiiT baHKa cofep>1T uHbopMaLmto
0 6aHKOBCKMX MpofyKTax M ycnyrax BbaHka, cTaHmapTHbIX
Tapudax, npumeHsiemom TapudHom nnaHe u MpaBunax, a
TaKxKe UHYH Heobxoanmyto KnneHTy nHdopmaumio. Cucrema
«MIHTepHeT-BaHK» - KOMMJIEKC MNpPOrpaMMHOTEXHUYECKUX
cpeacTB n OpraHM3aLUMOHHbIX MeponpusaTuit,
npefHa3HavyeHHbIX ans npefocTaB/ieHns KnueHty

6AaHKOBCKUX YCAYr C WCNOJIb30BaHUEM CeTu WHTepHeT.
Cuctema «Mo6unbHbIi KnueHT-BaHK» -  KOMMEKC
npPoOrpaMMHO-TEXHUYECKNX CPeacTs U  OopraHM3aunOHHbIX
MeponpusTU, MpefHa3HaYyeHHbIX [ANs  MpeaoCcTaBNeHUs
KnueHTy 6aHKOBCKMX yCnyr nocpefcTBOM obMeHa ¢ baHKoM
SMS-coobueHuamu.

Cuctema «TenedoHHbIt BaHK» -  KOMMEKC
NPOrpaMMHO-TEXHUYECKMX CPeAcTB W OpraHn3aunmoHHbIX
MeponpusaTUiA, NpefHa3HaYyeHHbIX AJ1S MpefocTaBAeHuUs
KnneHTy BO3MOXHOCTW COBeplUaTb oOrnepauuun, nepevyeHb
KOoTopbIX MNpuBegeH B TapudHoOM nnaHe u PykoBopcTee
nonb3oBatens Cuctembl  «TenedoHHbIM  BaHk», o
Tenedony».

Cornacue baHka - nosiHoe 1 6€30roBopoYHOE corflacne
baHKka Ha 3aknwo4yeHue ¢ KnueHtom [loroBopa O Bblgaye U
NCMNoJib30BaHNN BaHKOBCKOW KapTbl HA YCNOBUSAX, YKa3aHHbIX
KnneHtom B 3asgBneHun KnuenTta. Cornacmem baHKa Ha
3aK/OYEHNE YKa3aHHOro [0roBopa SBASKOTCS nognucaHue
3asBneHnsa KnneHta YNonHOMOYEHHbIM COTPYAHUKOM

BaHka.

Cpok npepoctaBneHus KpeguTtoB - CpoK, B TeyeHue
koToporo bBaHk ocywectBnser KpegutoBaHve CueTa
KnueHTa npu ycTaHoBfieHHOM JlumuTe oBepgpadTa (B
c/lyvae HefloCTaTOYHOCTU UM OTCYTCTBUU HA HEM JEHEXHBIX
cpenctB). Cpok npepoctaBneHus Kpegmtos (OBepapacdToB)
npeacTtaBnser coboil nepuog BPeMEHW C MOMEHTA
ycTaHoBneHnss baHkom KnuneHTy J/lIumunta oBepapadTa u go
[Hs HacTynneHus Cpoka NofHOro BoO3BpaTa KpeamToB Un, B
cnyyvae nponoHrauuu [loroBopa, O AHS HacTynjaeHus
HoBoro Cpoka NofIHOro Bo3BpaTa KpeauToB.

Cpok nonHoro BosBpaTta KpeguToB - CpoK, He no3gHee
KoToporo KnueHT o6s3aH BepHyTb Kpeant (OBepapadT) m
ynaaTUTb BCE NPOLEHTbI, HAYUCNEHHbIE B COOTBETCTBUMU C
HacToswumn  [paBunamu. CpoK nNOMHOro  BO3BpaTa
KpegnToB yKasaH B pa3spgene «Cpok MOSIHOrO BO3BpaTa
KpeputoB» [JoroBopa KpegutoBaHusa no Kapte. B cnyvae
MponoHraumm [oroBopa ycTaHaBAMBaeTcs HOBbIA Cpok
nonHoro Bo3BpaTa KpeauToB, KOTOpbIM onpegensiercs B
nopsigke, YCTaHOBAEHHOM B pa3gene «[ponoHraums
[orosopa»  [orosopa KpeguToBaHus no KapTe.
NHdbopmaumsa o HoBoMm Cpoke nosHoro Bo3epaTa Kpegutos
YyKa3bIBaeTCs B CNPaBKe Mo KpeanuTy, KoTopyto KnneHT moxeT
nonyuyntb B 6GaHKkoMaTax baHka Ha cnegylowmin nocne
HacTynneHns Cpoka nonHoro Bo3BpaTta KpegnTtoB feHb. B
cny4vae HanpasnieHns KnneHTom B baHK 3asB/IeHNS 0 NOMTHOM
[OCPOYHOM  noraweHun ob6si3atenbctB  no  [loroBopy
KpegutoBaHmsa no Kapte ¢ patbl nonyyeHus bBaHkom
yKa3saHHoro 3asBneHus Cpok nosHoro so3spata Kpegutos
CYMTAETCH U3MEHEHHbIM Ha YKa3aHHYI0 B 3asiB/IeHUM faTy, B
KOTOpYto KNMeHT HaMepeH OCyLLEeCTBUTb NOJIHOE OCPOYHOE
norawieHune 3ago/mKeHHOCTN No [loroBopy KpeanToBaHUS No
Kaprte.




CyMMa NOKpbITUA - CyMMa [JeHeXHbIX Cpeacts B BanioTe
Cyeta, BHOCMMaa KnMeHTOM, ABASIOWMMCS gepXaTenem KapT
Visa Gold, MasterCard Gold Ha CueT nOKpbITUS nNpK
3aKnyeHnn [loroBopa KpeguToBaHus no KapTte u po
ycTaHoBfieHus Jlummta oBepgpacdta no CyeTy B Lensix
obecrneyeHNss pacyeToB C UCMOAb30BaHMEM BaHKOBCKON
KapTbl Visa Gold, MasterCard Gold. Pa3mep nopnexalyei
BHeceHUo KnveHToM CyMMbl MNOKPbLITUS YCTAaHOB/AEH B
[JloroBope kpeguToBaHua no KapTte. B cnyyae 3aknwoyeHus
BaHkoM 1 nopy4uTenem [loroBopa nopyynTenbCcTea

KnvneHT ocBoboxpaeTcss oT 06513aHHOCTU BHeceHust CyMMbl
MOKpbITKS.

CyeT MNOKPBLITUA - OTKpbiBaeMbll BaHKoM cuyeT pns
3auncneHns  KnveHtom CyMMbl  MOKPbITUS, PEKBU3UTSI
KOTOPOro yKa3aHbl B [JoroBope KpegnToBaHus no KapTe. CueT
- BaHKOBCKMI cYeT (TeKywwmi cyeT) KnmeHTa, OTKPbITbINA B
BbaHke B Bantote CyeTa Ha ocHoBaHuMM [loroBopa 6aHKOBCKOro
cyeTa [Ans  ocywecTBneHus  onepauun B dopmax,
npefycMoOTpeHHbIX  [loroBopoM  6aHKOBCKOrO  cyeTa,
[loroBopoM o Bblja4ye 1 UCNONb30BaHUM BaHKOBCKOW KapTbl.
CyeT He MOXeT O6biTb MCMoONMb30BaH KnneHToM Aans
NpoBefeHUss Onepauui, CBA3aHHbIX C OCYLECTBIEHUEM
npegnpuHUMaTeNbCKOM AesiTeNbHOCTU. B ciyyae ecniv k CueTy
ycTaHoBfieH JlumMuT oBepgpadTa OH He MOXeT OblTb
MCNONb30BaH B KayeCTBe cYyeTa NpefocTaBileHUs KpeguTa
WSIX cYeTa NoralleHusi Mo KpeguTHOMY JoroBopy (B TOM Yncne
JOroBOpY  KpeauTOBaHUS no  KpeguTHOM KapTe),
3aknyeHHoMy Mexay KnueHTtom n baHKowm.

TapudHbIi NNaH - [AeNCTBYOLWME Ha [eHb 3aK/YeHus
[loroBopa o Bblgaye M UCMONb30BaHUN BaHKOBCKON KapThbl
Tapudbl OAO AKB «POCBAHK» B paMKax COOTBETCTBYHLLENO
TapudHOro nnaHa, KOTOPbIA SIBASETCS HEOTbEMIEMON
YyacTbto [loroBopa O Bblgaye M MCNOJIb30BaHUN BaHKOBCKOW
KapTbl/JoroBopa KpeguToBaHus no KapTe. MpuMeHsieMblii
TapudHbI NNaH yKasaH B

3asiBneHuun/JoroBope kpeauToBaHUs nNo Kapre.

Tekywme pacxogHble onepauum - pacxofHble onepaumm no
onnate COBepLUEHHbIX TpaH3aKUWN, KOMUCCUIA CTOPOHHUX
6aHKoB, pacxopoB baHKa, NpeaycMOTPEHHbIX HaCTOAWMMMU
MpaBunamu, a TaKxe NHbIX pa3peLleHHbIX
3aKOHOAATENBCTBOM P® pacxofHbIx onepaLuil, COBepLIaeMblix
no nopy4eHuto KnmenTa.

TpaH3akums - onepaums, cosepeHHas KnmeHTom no Cyety ¢
ncnosib3oBaHneM BaHKOBCKOW KapTbl, MO MNpuobpeTeHunto
TOBapoOB W YCAYr, MOAYYEHNIO HANIMYHBIX JEHEXHbIX CPeACTB,
nononHeHuto CyeTa, a TaKkKe WHble onepauyunm ¢
ucnonb3loBaHnem  KapTbl,  KOTOpble  MpegyCMOTPEHbI
TapudHbIM NIaHOM.

YBepomneHue - nHdbopmaums, npepgocTaBieHHas baHkom
KnueHTy B nopsiaKe, NnpefyCMOTPEHHOM 3aKOHOAATENbCTBOM
P® 1 [JoroBopoMm 0 Bblgaye M UCMOJIb30BaHUM BaHKOBCKOW
KapTbl, 419 Luenei nHpopmmupoBaHus KnveHTa o coBepLueHnn
onepauuii no cyeTam (B T.4. C UCNOJSIb30BaHNEM BaHKOBCKOM
KapTbl).

YNonHOMO4YeHHbI/ COTPYAHUK BaHKa - coTpyfHuK BaHKa,
nMerLwmnii Hap/ieXxalmm obpasom 0hOpMIEHHYO
[JOBEPEHHOCTb Ha 3ak/w4veHue [loroBopa O Bblgavye wu
NCMnoib30BaHNK BaHKoBCKOW KapTbl/[orosopa
KpeguToBaHua no KapTe.

Yek (cueT, cnun, KBUTAHUUA) - JOKYMEHT, SIBASOLMIACS
OCHOBAHMEeM [/151 OCYLLEeCTBAEHMNS Pacy4eToB MO Onepaunsim ¢
Ucrnonb3oBaHMeM BaHKOBCKMX KapT W/uau  cayxawmi
NMOATBEPXOEHWEM WX COBEPLUEHUS, COCTABMEHHbIA C
npuMeHeHneM BaHKOBCKMX KapT WMAW WX PEKBU3UTOB Ha

OyMaXXHOM HocuTene W/Manm B 3NEKTPOHHON dopme,
CO6CTBEHHOPYYHO NOAMUCAHHbIN

KnueHTom/fepxatenem  [lononHuTenbHon  BaHKOBCKOM
KapTbl UM aHANOrOM ero Co6CTBEHHOPYYHOMN NOANUCH.
dunuan baHka - dwuiman OAO AKB «POCBAHK»,
HavMeHOBaHME  KOTOPOro  YyKa3aHo B  3asiBNeHUW.

3N1eKTPOHHbIN TepMuHan (POS-TepMUHaN) - 3/1eKTPOHHOE
NMPOrpaMMHO-TEXHUYECKOE YCTPOMCTBO, NpefHa3sHavyeHHoe
LS OCYLLEeCTBNEHMS ABTOPM3aLMKU U 31eKTPOHHOro cbopa
nHhopMaLmm o TpaH3aKUuMsX.

3-D Secure - ycnyra (B nnatexHol cucteme VISA Int. HocuT
Ha3BaHue Verified by VISA (VbV), B nnatexxHon cucteme
MasterCard Worldwide - MasterCard Secure Code),
obecneynBatoLas LOMNOJTHUTENbHbIN YPOBEHb
6€e30MacHOCTY Npu NPOBeAeHUN NiaTexel B ceTn IHTepHeT.
Wcnonb3osaHne  ycnyru  3-D Secure  nossonsieT
ayTeHTUdUUMpoBaTb KnneHTa/Aepxartens
[JononHntenbHoN BaHKOBCKOW KapTbl, OCYLLECTBASOLWENO
onepayluio 1 MaKCMManbHO CHU3UTb PUCK MOLUEHHUYECTBa
no KapTe. KnuneHT/[epxaTtenb [ononHuTenbHoOM
BaHKOBCKOW KapTbl MOATBEPXAAET KaXAayl onepauuio no
cBoein KapTte B cetn WMHTepHeT OAHOPa3oBbiM MaposeM,
KOTOPbIN KnueHTt/[epxaTtenb [ononHnTenbHOM
BaHKOBCKOW KapTbl noJsiyyaeT B Buge SMS-coobuieHus Ha
CBOW MOBUJIbHLIN TenedoH.

1.3. [Ons uenei Hactosiwwmx T[paBun: e« paTomn
npegocTaBneHuns KnueHTy Kaxgoro Kpeauta (OBepgpada)
ABNseTcA  pgata  nepeuyucneHus  cymmbl  KpeguTa
(OBeppapadTa) Ha CyeT;

« patoi  noraweHus  KnveHtom  KpeguToB

(OBepapadToB) ABNSAETCA AaTa CNUCAHUSA AEHEXHbIX

cpeacts co Cyeta B noraweHve KpegmTtoB

(OBepapadToB); + pator ynnatel  KnaneHTom

NpOLEeHTOB 3a nonb3oBaHue KpeguTtamu

(OBepapadTamu)

/HeycTolKkun/Kommncemii - baHka, npegycMOTPEHHbIX

HacTosilwmMK lMpaBunamu, SBNSETCS gata CAMcaHus
OEHEXHbIX  cpeactB  co  Cyeta B ynjaty
npoueHToB/Komuccuii BaHka 3a npefocTaB/ieHHble
KpegunTbl/HEeYCTOWKN.




2, YcnoBus Bbigauun KapTbl
2.1. baHKoBCKasl KapTa Bblfaetrcs baHKoM Ha

OCHOBAHMM  3aK/oYeHHoro [loroBopa O Bblgaye u
MCrnonb3oBaHMM BaHKOBCKOW KapTbl MpPW  BbIMOJHEHUN
cnepyoLmx yCnoBui:
Hannuyms oTKpbiToro CyeTa, onepauuu No KOTOpoOMY
6yoyT  OCywecTBAsATbCA, B  TOM  4ucie, C
NCMONb30BaHMEM BblJaBaeMomn
BaHKOBCKOW KapThl;
onnatsl KnueHTom yKa3aHHOM B
TapudHOM  nnaHe  KOMWUCCUM,  CBSI3@HHOW  C
odopmieHnem /CPOYHBIM ochopMmeHnem n
ob6CcnyXnBaHeM BaHKoBCKOW

KapTbl/JononHuTenbHoOM BaHKOBCKOW KapThl;

BHECEeHUs Ha OcHoBHOM Cyet

MUWHMMaNbHOrO MepBOHaYanbHOro B3HOCa. B ciyyae

3aKnloveHnss BaHkoM ¢ nopyuuTenem [loroBopa
nopyumTtenctBa, KnmeHT  ocBoboxpaetcs 06
06513aHHOCTH BHeCeHusl MUHMMaIbHOFO

nepBoHavyanbHOro B3HOCA.
B cnyyae 3akntoyeHus [loroBopa KpeguToBaHUA Mo KapTte ¢
KnuneHToMm, aensatowmmcs gepxatenem baHkoBckux kapT VISA
Gold, MasterCard Gold, ob6si3aTefibHbIM YyCOBUEM [Ans
npepocTasneHus Kpegmutos aBnseTcs BHeceHne KnneHToM Ha
CyeT nokpbITUA CyMMbl MOKPbLITUA. B cnyvyae 3aknoyveHus
baHkoM 1 nopyynTenem [loroBopa nopy4mTenbpCTBa,
KnueHT, siBnsilowmincs pepxatenem baHkoBckux kapT VISA
Gold, MasterCard Gold, ocBoboxpaeTca oT o0653aHHOCTU
BHeceHUst CyMMbl MOKPbITHS. B faHHOM ciyyae 0653aTeNbHbIM
ycnosueM npepoctasneHns Kpegmutos aBnseTcs BCTYNneHne
B cuny [loroBopa nopyynTenbCTBa, PEKBU3UTbI KOTOPOro
yKasaHbl B pa3pene «[laHHble o [lopyuuTtene» [lorosopa
KpeaMToBaHMA No KapTe.

2.2. KnveHT oTBeYaeT 3a fOCTOBEPHOCTb MH(OpMaLuu,
yKasaHHol B 3asBneHun KnneHta/[oroBope KpeguToBaHUs

no Kapte, n o06s3yeTcs He3aMegauUTENbHO MUCbMEHHO
nHdopmmpoBaTb baHk B cnyyae ee nameHeHus. baHk Bnpase
NMpoBepsiTb  NPaBUbHOCTb  3arojiHeHWs  3asBneHus
KnuenTa/[dorosopa KpeauToBaHUs no KapTe n

[AOCTOBEPHOCTb COfiepKaLlencs B HeM MHdopMaLmK, a TaKkxke
nHdopmaumo o ¢GUHAHCOBOM MOMIOXKEHUN U KPEAUTHYIO
ncrtopuio Knmnenta.

KAneHT HeceT pWCK HeraTMBHbIX MOCNEACTBUI, B TOM
yucne puUck HenosyyveHus oT BaHka YBegoMneHuin, B ciyyae
npefocTaB/ieHNst HeJOCTOBEPHON KOHTAKTHOW MHdOopMauumu
nmMbo HecBOeBpeMeHHoro uHdopMupoBaHus bBaHka 06
M3MeHeHUN BbllleyKa3aHHOW MHdopMaunu, a TaKxe B ciydae
HecBOEBPEMEHHOro nosyyeHns NgeHTnduKkaunoHHoM KapThbl
nnbo B cnyyae, ecnm KNMEHT He OCYLLECTBASET €XefHEBHbIN
NPOCMOTP BbIMNCOK NO BCEM CHETAM U
Kaptam. lMpun yBegomneHnn KnmeHTa € UCNONb30BaHUEM
Cuctembl  «MHTepHeT-BaHk»  06si3aHHOCTb  BaHka no
yBefoMNeHNt0 KnueHTa 0 COBEpLUEHNIN ONepaL il CHMTaEeTCs
WCMOJIHEHHOW, a YyBefoOMJEHMe MofydYeHHbIM KnveHTom ¢

MOMeHTa pa3melleHuss B Cucteme «MHTepHeT-BaHK»
MH(OPMALMN O COBEPLUIEHUN OMepaLuun; NpU YBEAOMIEHUM
MHbIMW COCO6aMM — C MOMEHTA HamnpaBfeHVsl yBeOMNEHWS B
COOTBETCTBUMM C uMetowencs Yy baHka KOHTaKTHOM
nHdopMaLmen, paHee npefocTaBieHHoNn KnveHToM unum npu
yBefOMNEHUN NyTeM  npefpocTaBneHuns  Bbinuckn  no
Cyety/KapTe npu nuyHoM obpauieHunn KnueHTa B BaHk - ¢
MOMeHTa NpepocTaBneHns KnmeHTy BbINMUCKW.

2.3. Bbinyck  WMeHHoOW  BaHKOBCKOW  KapThbl
OCyLLeCTBASIETCS B TeYEHMe CPOKa, YKasaHHOro B nose «Cpok
BblAayn baHkoBcKoW KapTbl» 3asBneHus KnueHTa, KOTOpPbI
NCUYMUCNNETCS CO AHSA 3aknuveHus [oroBopa O Bblgaye U
MCNoNb30BaHUN BaHKOBCKOM KapTbl.

Mpy HaNM4YUM NMCbMEHHOI 0 BOMIEN3bsABNEeHUSA KnmeHTa
B 3asaBneHun KnveHTa baHK ocywecTBaseT CpPOYHOe
ocdopMieHne UMEHHON BaHKOBCKOW KapTbl B TeYEHUE CPOKa,
yKazaHHoro B none «Cpok BblgauyM BaHKOBCKOW KapTbi»

3asaBneHus KnueHTa, KOTOprl)'I ncyncnaeTca Cco  AHA
3aKnK4veHus ,Cl,orosopa O Bblga4ye W“ KUCNONb30BaHUU
BaHKoBCKOW KapTbl MNpu WUCNOJIHEHUN BbllleyKa3aHHbIX

ycnoBun. 3a cpoyHoe odopmiieHne BaHKOBCKOW KapTbl CO
Cyeta KnuenTa B3nmaeTtca Komnccmst baHka B COOTBETCTBUM C
TapudHbIM NNAHOM.

2.4. B cnyyasax, YCTaHOB/IEHHbIX HaCTOAWMUMMU
MpaBunamu, bBaHK oOTKpbiBaeT CYeT MOKpbLITUA nNpwu
3aumcneHns Ha Hero CymMmbl NOKpbITUS. Bce onepaumn no

CyeTy TMOKPbITUA OCYLWECTBAAKTCS B COOTBETCTBUM C
LEVNCTBYIOLWMM  3aKoHOJaTeNbCTBOM PP 1 HacTosMMM
Mpasnnamu.

Mo CyeTy NOKPbLITUS MOTYT MPOBOAUTLCA CnegyoLme
onepaunm:

2.4.1. 3a4ucneHne CyMMbl MOKPLITUS;

2.4.2. 3341CNIeHNe MPOLEHTOB, HaYMUC/IeHHbIX baHKoM
3a MoJib30BaHMe fieHeXHbIMU cpeacTBamMu Ha CYeTe NoKpbITUS
B COOTBETCTBMMU C TapuU@HbIM NaaHOM;

2.4.3. 3a4UCNIEHME [AEHEXHbIX CPeAcTB, OWNBOYHO
CnncaHHbIX BaHkoM;

2.4.4, cnucaHne BaHKOM geHeXHbIX
OLIMBOYHO 3a4MCNEHHDbIX/BbINNAYEHHbIX
COOTBETCTBMU C MOPYYEHUEM

KnuneHTa, cogepxawummcsa B
[oroBope KpegnToBaHus no KapTe;

2.4.5. cnucaHue [eHeXHblIX CpefacTs B Cly4vasnx,
yCTaHoBNeHHbIX M. 3.38 [lpaBuia, uav nNpu npexkpaweHnm
[oroBopa kpegutoBaHusa no KapTte B COOTBETCTBUM C . 4.3
HacTosawwmx Mpasun;

2.4.6. CnucaHune
pacnopsbkeHuss KnueHta B
3aKoHopaTenbCTBOM PO;

2.4,7. crnncaHne BaHKOM peHeXHbIX cpeacTs B
noralweHune 3ag0/MKeHHOCTH KnneHTa no [Jorosopy
KpegutoBaHms no KapTe B cayyasx, onpegeneHHbIxX
MpaBunamn, B COOTBETCTBUM C Mopy4vyeHueM KnuneHTa,
cogepxawmmcs B [loroBope KpegutoBaHus no Kapre.

CpepcTs,
baHkoMm, B

3aaBneHun  u/mnm

cpepctB 6es
YCTAHOB/EHHbIX

LAEHEXHbIX
cayvasx,
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BaHk BnpaBe OTkasaTb B npoBefeHuu Mo Cuety

NMOKPbITUA onepauui, He npeaycMOTPEHHbIX
Mpasunamu.
2.5. KnuneHnTt MOXeT 3aKasaTb

[JononHutenbHble BaHKOBCKME KapTbl HA YKa3aHHbIX UM UL,
Bbigaya [jonosiHMTenbHOoN BaHKOBCKOM KapTbl U COBepLIeHne
onepaumii c ee UCMNOJIb30BaHNEM OCYLLECTBIAIOTCS B NOPSAAKE,
onpegeneHHoMm Hactosawmmm lMpasunammn gns baHKOBCKMX
kapT. Mpun 3ToM cyeTamu, No KOTOpbIM ByayT coBepllaTbCs
onepaumm ¢ ucnonb3oBaHneM [ononHuTeNbHOM BaHKOBCKOW
KapTbl, b6yayT aBnaTbca C4yeTa, yKasaHHble KnneHToM B
3asBneHun KnueHTa. KnumeHT o0693aH onnaynBaTb Bce
pacxopbl, npou3BefeHHble [epxatenem [oONOSIHUTENbHOM
BaHKOBCKOW KapTbl, 1 CAMOCTOSATE/IbHO PerynnpoBaTb CBOM
B3aMMOOTHOLWEHNA C HUM B TMpouecce WCMNOAb30BaHUS
JononHuTenbHo baHKOBCKOM KapTbl.

B 3asBneHnun KnveHTta Ha lononHUTENbHYIO

BaHKOBCKyl0  KapTy KnveHT BnpaBe NpefoCcTaBUTb
[Jepxatento [ononHuTenbHoOM BaHKoBCKOW KapThbl
BO3MOXHOCTb  COBepwaTb TpaH3akuum B  npegenax

PacxofHOro NAMMMTa NM60 OrpaHNYNTb ero B UCMO/b30BaHUM
PacxogHoro numuTa, yKasaB B 3asBneHun KnueHTa Ha
JononHuTenbHyto BaHKOBCKYIO KapTy AUMWUT JOCTYMHbIX B
TeYyeHue KafeHJapHoOro fHs CpPeacTB no [JonofHMTEeNbHON
BaHkoBckoW KapTe. Mpu 3ToM KNMeHT nMeeT BO3MOXHOCTb
coeepliath TpaH3akumMu B npegenax Bcero PacxogHoro
nmMmuTa 6e3 orpaHudeHus, a [epxatenb [onofHUTENbHON
BaHKOBCKOW KapTbl — TO/IbKO B Npefenax AMMuTa gocTynHbIX
cpeacts no [onofHuTenbHOM BaHKOBCKOW KapTe W npu
yCNOBUU Hann4us [A0CTaTOYHOrO pa3mepa
Hencnonb3oBaHHOro PacxogHoro numuTa.

2.6. Bbigaya [ononHuTenbHon BaHKOBCKOWM KapThbl
TPeTbEMY NIMLY He BeYeT nepexoga npas M 06s3aHHOCTEN
Knnenta no [loroBopy O Bblga4ye M UCMOAb30BaHUM
BaHKOBCKOW KapTbl K TpeTbeMy nunuy. OTBETCTBEHHOCTb Nepes
baHkoM 3a Bce TpaH3aKuuKM, COBEPLUEHHblEe YKa3aHHbIM
nnuoMm, HeceT KnneHnr.

2. 7. baHk BnpaBse oTKasaTb KnueHTy B Bbinycke
BaHKOBCKOW KapTbl 6e3 06bsICHEHUS NPUYKH. Vicnonb3oBaHWe
KapTbl MOXeT 6biTb MPUOCTAHOBAEHO WM MpPEKpaLLeHo
baHkOM B cnyyasx HapyweHus KnaneHToM nopsgka
ncnonb3oBaHnsi BaHKOBCKOW KapTbl, yKasaHHbIX B M. 5.1.
HacTosAwwux MNpasun.

3. Ucnonb3oBaHne BaHKOBCKOM KapThl

O6wue ycnosus

3.1. baHKoBCKass KapTa, BblgjaHHass Ha uUM4
KnuneHTta/fepxaTens [LononHUTeNbHON BaHKOBCKON KapTsl,
ABNsAeTCs nepcoHasibHOM BaHKoBCKOM KapTomn
KnueHTta/fdepxaTens [JononHWTeNbHON BaHKOBCKOWM KapTbl 1
He NoANEeXUT nepefaye TPeTbUM nLAM.

3.2, Mpwn nony4YeHun BaHKOBCKOW KapThbl
Knuent/Oepxatens [ononHWTenbHo BbaHKOBCKOW KapTbl
JO/MKEH He3aMeanuTeNbHO pacnucatbCs Ha 06OPOTHOMN

cTOopoHe BaHKOBCKOM KapThl B nosie Aasi nognucu. baHkoBcKas
kapta u [WH-KOHBEPT K HeW  BbIAAKTCS  JINYHO
KnuenTy/[epxaTtento

[JononHuTenbHol BbaHKOBCKOM KapTbl AnbGO MHOMY nuuy,
MO/THOMOYMSI KOTOPOrO Ha noslydyeHne BaHKOBCKOM KapThl 1
MNH-koHBepTa K Hel NOATBEPXAEHbI AOBEPEHHOCTHIO
KnueHTa (gnsi nonyyeHns OCHOBHOW U/nav JonofAHUTeNbHOM
BaHkoBckux kapT v NMUH-KOHBEPTOB K HKM), 0DOPMSIEHHON B
COOTBETCTBMMU C 3aKOHOZATEeNbCTBOM PO.

3.3. [lpn coBepweHun TpaH3akumu B BasoTe,
OT/NIYHOM OT BantoTbl CyeTa, KOHBEPCUS OCYLLECTBSETCS MO
Kypcy baHka, yCTaHOBNEHHOMY Ha [eHb MpoBefdeHus
onepaunn no Cuety. [leHb npoBegeHnsa onepaumn no Cyety
MOXET OT/INYaTbCs OT haKTUYeckon gaTbl TpaH3akumu. AHem
npoBegeHus onepaumm no CyeTy ABNAETCA AEHb NOCTYNAEHNUS
B BaHK pOKyMeHTa, B T.4Y. 3NEKTPOHHOro, cogepxaliero
MHMOPMaLMIO O TEKYLMX PacXxofHbIx onepaumsax KnuenTa /
OepxaTens JononHUTeNnbHON BaHKOBCKOM KapThl.

3.4. baHKOBCKas KapTa npepocTaBisieT BOSMOXHOCTb
32 CYeT [EeHeXHbIX CpeacTs, Haxogsawmxcsas Ha CueTe,
onnaymeaTb TOBapbl M ycnyru B [pegnpusaTusix TOProsam
(ycnyr), a Takke noJjiydaTb HafMYHbIE JEeHEXHbIe CPEACTBa B
baHKOMaTax W Yepe3 JNEKTPOHHble TEPMUHasbl B MYyHKTax
BblAA4YM HafNYHbIX NogpasgeneHunii baHka, npoynx 6aHKOB B
Poccuu (roe umeetca Haknelka c norotunom «VISA Electron»
(nnsa kapT VISA Electron), «<Maestro» (gnsi kapT Maestro), «VISA»
(nnsa KapT VISA Classic, VISA Platinum, VISA Gold),

«MasterCard» (gna Kapt MasterCard Mass, MasterCard
Platinum, MasterCard Gold)), a Tawkke coBepwaTb WHble
onepauuu C NCNONb30BaAHNEM KapTbl, KOTOpble
npeaycMoTpeHbl TapudHbIM NIaHOM.

3.5. KnveHT MoXeT oCcylecTBNSATb C UCNONb30BaHNEM
BaHKOBCKOW KapTbl TpaH3aKuMm B COOTBETCTBUM C
3aKkoHogaTenbcTBoM P®. lNpu coBepuweHun TpaH3akuuin B
MpeanpusaTusax ToproBau (ycayr) B MNyHKTax Bblgayu
HafW4YHbIX nogpasgeneHnin baHka/ npounx 6aHKoB, B
b6aHkomaTax baHka / npouux 6aHkoB KnueHT/[JepxaTenb
[JononHuTenbsHON BaHKOBCKOW KapTbl [O/MKEH MOCTaBUTH
CBOIO NOANMCb Ha Yeke uam NoaTBepaAuTb CBOE yyacTue B
TpaH3akuumn Habopom MUH-koga, NpoBepUB MpPaBUIbHOCTb
yKa3aHHbIX B 3TUX AOKYMeHTax HoMepa BaHKOBCKOW KapTbl,
CYMMbI, BantoTbl U gaTtbl TpaH3akuuu. MNognucbk KnneHTta Ha
Yeke n/unu Beog MNH-kopga 03HavatoT, 4To KNneHT npusHaeT
NPaBUbHOCTb YKa3aHHOWN B JOKYMeHTe MHdOopMauum 1 Tem
CaMbIM fpaeT yKa3aHue BbaHKy Ha nepeuucneHue co CyeTta

cymmbl  TpaH3akuuu, a Takke Komuccuii bBaHka n
JOMOJIHUTENbHON  KOMUCCUWM  CTOPOHHero 6aHka (npwu
Hanuuum).

Mpn coBepweHun TpaH3akumn B [lpepnpuatnsax
TOProBan (ycayr) uAM MOAYYEeHUU HANIUYHBIX [AEHEXHbIX
CpeACTB B MYHKTaXx Bblfayu HaJIMYHbIX NogpasaeneHnin baxka,
NpoYnx 6aHKOB COTPYAHUK MpeanpuaTus Toproeau (ycnyr) u
6aHKa MOXeT, a coTpygHuK baHka o06s3aH nonpocuTb
KnueHTta/fepxaTtens [ononHuTenbHo BaHKOBCKOM KapTbl
NpeabsBUTbD BOKYMEHT, YA0CTOBEPSIOLUIA INYHOCTb.
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Mpwn
[ononHUTENbHOW
MYHKTaX Bblga4dn

coBepLIEHNN KnueHtom/[epxaTtenem

KapTbl TpaH3akuuu B 6aHKoMaTax uau

Ha/IMYHbIX MOApPa3aeNieHNnn CTOPOHHEro
6aHKa BO3MOXHO B3MMaHWE [OMOJHUTENIbHOW KOMUCCUM B
nonb3y CTOPOHHero 6aHKa 3a MNpoBeAeHWe [AHHOM
TpaH3akumu. OnnaTta TaKOW KOMUCCUM He OCBObOXpaeTt
KnvneHTa oT onnaTbl cooTBeTCTBYOWMX KOMrccuin baHka. 3.6.
KnuneHTt/OepxaTens JononHUTENbHOW

BaHKOBCKOW KapTbl 06513aH coBepLliaTh TpaH3aKuuu no
CyeTy cTporo B npepenax PacxogHoro naMmuTa, B TOM Yncne ¢
YYETOM YCTAHOB/IEHHbIX /TUMUTOB onepauuii no Kapte.

KnueHT BnpaBe W3MeHUTb pa3mepbl  JIMMUTOB
onepauuii no KapTe (B TOM Yyncnie 6a30Bblii pa3mMep yKasaHHbIX
JIMMUTOB, NPefyCMOTPEHHbIN

CTaHpapTHbIMU TapudamMy B 06beMe NMPUMEHSEMOTO
TapudHoro nnaHa) B npefgenax MakCMMaabHO AOMYCTUMBIX
pa3mepoB /IMUTOB onepauuin no Kapte. M3mMeHeHune pa3mepa
JIUMUTOB OCYLLECTBNAETCA HAa OCHOBAHWNW, MPEefOCTABAEHHOIO
B BaHK 3asBneHus Ha yCTaHOB/IEHME MMUTa omnepauuii no
BaHKOBCKOW KapTe uAM nNpu obpaleHun no TenedoHy B
KOHTaKTHbI LeHTp BaHka.

Vi3meHeHue pa3mepa /iumnuta onepauuii no Kapte npu
obpalleHM B KOHTAKTHbIN UeHTp BaHka ocyuiecTBasieTcs
CpokoM fo0 14 (YeTbipHaguaTb) KajieHAAPHbIX AHEW, nocse
yero /lIumMuT onepauumii no KapTe ycTaHaBnnBaeTcs B 6a30BOM
pa3mepe. M3meHeHne pa3mepa J/lumnta onepaunii no Kapte
Ha OCHOBaHMMU, npepoCcTaBfeHHOro 3asBneHus
OCYLLEeCTBSETCS Ha CPOK, YKa3aHHbI KnMeHTOM B 3asiBeHUn
Ha YyCTaHoBfleHWe nMMMTa nNo baHKoBckoW KapTe. Mo
OKOHYaHUM YKa3aHHOro cpoka J/IuMuT onepauuin no Kapte
yCcTaHaBiuBaeTcs B 6a30BoM pasmepe. WHdbopmauusa o
MaKCMMasbHO JOMNyCTUMbIX pa3Mepax JIMMUTOB onepauuin no
KapTe pa3meLatotcs baHKOM Ha MHPOPMALMOHHBIX CTEHAAX B
Oducax baHka /nogpasgeneHusx baHka n Ha CaiTe baHka, a
TakKe coobLLaeTcsl B KOHTAKTHOM LieHTpe baHka.

B cnyvyae coBepuweHus  KnueHTom/[depxaTenem
JononHuTenbHo BaHKOBCKOM KapTbl TpaH3akuuin cBepx
PacxogHoro numuTta baHK BnpaBe NpYOCTAaHOBUTL ONepaLmu,
CcoBeplaemMble C WCMOMb30BaHMEM BaHKOBCKOW KapTbl, B
MOMEHT BO3HWKHOBEHMWS 3af0/keHHOCTM Mo KpepguTtam
(OBepppadTam) cBepx ycTaHoBMIEHHOTO /luMnTa oBepapadTa.

Bce pacxopbl BaHka Mo npuocTaHOBKe onepauuin no
CueTy, coBeplUaeMbIxX C UCMOJIb30BaHNEM BaHKOBCKOW KapTbl,
Mo NpUYMHaM, YKa3aHHbIM B HAaCTOSILLEM MYHKTE HACTOSLLUX
MpaBun, nognexart BO3MeLleHUO 3a cyeT KnueHTa. BaHk
nepeuncnsieT co CyeTa CyMMy [aHHbIX pPacxofoB B
COOTBETCTBMM C MNopy4vyeHneMm KnuneHTa, copepxalmmcs B
3asaBneHuu.

Bo3o6HoBneHne onepauunin no CyeTy, COBEpLIAEMbIX C
ncnonb3oBaHMeM BaHKOBCKOWN KapTbl, NPOU3BOAUTCS BaHKOM
npwv noraweHnn TpeboBaHnin baHKa K KNneHTy, BO3HUKLIMX B
COOTBETCTBMM C HacTosiwmUmu MNpaBunamu, He No3gHee Aathl,
yKazaHHoM B n. 3.12/3.22 Hactosiwmx [paBun, u npwu
[0CTaTOYHOCTM CpefcTB Ha CueTe A/1sl BO3MELLEHNS PacxofioB
BaHKa no NnprMocTaHoBKe onepaumin no CYeTy, COBEPLUAEMBIX C

MCrosb30BaHMeM BaHKOBCKOM KapTbl Y MpU Hann4ymm Ha CueTe
nokpbiTMa  CyMMbl  NOKPbLITUS, e€CAM  ee  BHeCeHue
npegycMoTpeHo HacToswmmu MNpasunamu.

3.7. BaHk 0653yeTcsl Ha YCTAHOBNEHHbIX HAaCTOSALLMMMU
MpaBunamm ycnosusx ocywecTenaTb co CyeTa nnatexu ans
onniatbl TEKYLMX PACXO4HbIX ONepaLyi.

B cnyyae HapylueHus BaHKoM ycnoBui [loroBopa o Bblgaye u
NCNONb30BaAHUM BaHkoBcKoW KapTbl/JoroBopa
KpeauToBaHus no KapTe baHK HeceT OTBETCTBEHHOCTb Nepeq,
KnneHTom B COOTBETCTBUMU d AeCTBYOLWNM
3aKoHopgaTenbCTBOM PO,

YcnoBus v nopagok npegocrasneHus Kpeguros
(OBepgpadToB) no [loroBopy KpegutToBaHus no Kaprte

3.8. Ha OCHOBaHUM 3aK/1l0YeHHOoro
[JooroBopa kpeautoBaHus no KapTte BaHk 06s13yeTcs:

1) B TeyeHMe ofHoro Pabovero AHA nocne 3aKilo4YeHus
[loroBopa KpeauToBaHus Mo KapTe ycTaHOBUTb KnueHTy
Niumnt OBepppadTa B pasmepe, yKasaHHOM B paspene
«MapameTpbl KpeguTta» [loroBopa KpegnToBaHusi no KapTe, n
obecneynTb KAneHTy BO3MOXHOCTb MPOBOAWUTb PAaCXOAHble
onepauumn CBepx OCTaTKa AEHEeXHbIX cpefcTB Ha OCHOBHOM
cyeTe KnveHTa, HoMep KOTOPOro yka3aH B none «OCHOBHOM
cyet c OBepgpadTOM» AaHHOro pa3gena.

2) npepocTaBnatb KnueHTy Kpeputbl (OBepapadThi), B Clyyae
OTCYTCTBUS WU HELOCTAaTOYHOCTU [AEHEXHbIX CPefCcTB Ha
OcHoBHOM cyeTe KnueHTa gns npousBefeHUs pacyeTos Mo
TeKyWwnM pacxogHbiM onepauusm. KnneHT, B CBOO oyepeap,
0653yeTCs B NOTHOM 06beMe BO3BPATUTb NPEeAOCTaBleHHbIe
Kpegntbl (OBepgpadTbl) M ynnaTUTb HAYMCAEHHble B
cooTBeTcTBMM C n. 3.11 npoueHTbl He rMo3gHee CpPoOKa,
yKasaHHoro B none «CpoK MOJIHOFO BO3BpaTa KpeauToB»
[JoroBopa kpeautoBaHus no KapTe.

B cnyyae [MponoHraumm [orosopa, KnneHT obssyeTcs B
nonHom obbeme BO3BPaTWUTb NpeaocTaBrieHHble KpeguTol
(OBepapadT) M yNnnaTUTb HA4YMUCNEHHbIE B COOTBETCTBUMN C M.
3.11 npoueHTbl, He No3gHee HoBoro Cpoka NosHOro BO3BpaTa
KpeowuTos, KOTOpbIV onpegenseTcs B nopsfke,
yCTaHOBMeHHOM B pasgene «[lponoHraumsa [orosopa»
[JoroBopa kpeautoBaHus no KapTe.

3.9. B cniyvyae HepoCTaTOMHOCTU UAM OTCYTCTBUA Ha
OCHOBHOM cyeTe COBCTBEHHbIX eHeXHbIX cpefcTB KnneHTa,
aBnsawowerocs pepxatenem baHkoBckmx KapT Visa Gold,
MasterCard Gold, baHk ocywectBnsieT KpegutoBaHue Cuyeta
6e3 KaKux-nMbo [AOMOMHUTENbHbIX MUCbMEHHbIX 3asiBOK
KnueHTa B geHb nocTynneHus B baHk fOKyMeHTa (B TOM yncie
3NEKTPOHHOr0), coaepxaLlero MHDopMaLmMo O Noanexalmnx
onnate TeKylmx pacxogHbix onepauusx KnueHTa/depxatens

[JononHuTenbHON BaHKOBCKOA.
KnueHrT, SABNSAOLWMINCS pepxaTenem
BbaHkoBcKux KapT Visa Gold, MasterCard Gold, nopy4yaet

BaHKy CYMTaTb KaXAblVi NOyYeHHbIn BaHKOM AOKYMeHT
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(B TOM YMCne 31EKTPOHHbIN), cofepxalLmii UHOpMaLMIO
0 nognexawmx onnate TeKyLmMX pacxogHblx onepaymnsax
KnueHnta/fepxatens [ononHutenbHol BaHKOBCKOM
KapTbl, 6€3yC/OBHbIM MOATBEPXKAEHMNEM MOPYyYEHUS
Knnenta BaHKy B cnyyYae HefoCTaTOMHOCTM WU
oTcyTcTBUS Ha CyeTe COBCTBEHHbIX CcpeacTB KnveHTa
ocywecTBuTb  KpegutoBaHme Cyeta Ha  CymMmy,
JOCTaTOMHYIO  ANA  MpOU3BEAEeHWs  pacyeToB MO
yKasaHHbIM TeKylMM pacxofHbiM onepaunsam. MNpu sTom
B C/lyyae nony4vyeHusi baHkom nofo6HOro AOKyMeHTa €
YKa3aHMEeM B HEM CyMMbl MaTexa B Ba/iOTE, OT/IMYHOW
oT BantoTbl Cyeta, KnneHT nopyvaeT BaHKy cumTaTthb
MOMYYEHHBIN AOKYMEHT 6€3YCNOBHbIM NMOATBEPHAEHNEM
Hanuuusa nopydvyeHns KnmeHTa BaHKy OCyLeCTBUTH
KpegnutoBaHne CyeTa Ha CyMMy, MNpeAcTaBASIOLLYIO
coboli 3kBMBaneHT B BantoTe CueTa cyMMbl, 4OCTAaTOYHOM
NS NPOM3BedeHUs pPacyeToB NO YKa3aHHbIM TeKyluM
pacxofgHbiM onepauusaM. B uensax onpegeneHus cymmbl
KpegnTta (OBepapadTa) 3kBMBaneHT B BantoTe CyeTa

paccunTbiBaetcs no Kypcy baHka Ha  fAeHb
npegocTtaeneHus Kpeguta (OBepgpadT).
Mo dakty npepocTtaBneHus Kpegmnta BaHk

Yy4MTbIBAET CYMMY 3afl0/DKeHHOCTU B BantoTe CyeTa. lMNpu
coBeplleHnn KnmeHToM TeKyLmux pacxogHbIX onepayui
B BaftoTe, OTAMYHOW OT BantoTbl CyeTa, KOHBepcCus
ocyuiectBnsietcs no Kypcy baHka, ycTaHOBNEHHOMY Ha
[eHb npoBefeHus onepauum no Cuyety, Npu 3TOM
[EHEXHble CpefCcTBa, MNOMlyYeHHble B pe3y/bTaTe
YKa3aHHON KOHBEPCMOHHOW onepauun, NepedncnstoTcs
L1510 OCYLLECTBNEHUS PaCcYeToB Mo TeKyL MM pacXogHbIM
onepauusiM 6e3 3a4nC/ieHnsl Ha COOTBETCTBYHOLMIA CHeT
KnueHTa.

3.10. baHk Bnpase, npu ycnosun rnocaegyroLLero
yBegomneHnss KnueHta 06 3ToM JitobbIM  AOCTYMHbIM
cnocobom, OTKazaTb B MpepocTaBneHun  KaueHty,
ABnsolwemycs fgepxartenem baHkoBcknx KapT Visa Gold,
MasterCard Gold, Kpegutos (OBepgpadToB) M aHHYyNMpoBaTb
JlnumunT oBepppadTa:

3.10.1. nNpu [OCPOYHOM BOCTPeHOBaHMM KaMeHTOM
CyMMbl NOKPLITUA NAK 4acTu CyMMbl MOKPbLITUSA, B pe3ynbTaTe
yero octatok Ha CueTe MOKpbITUS BygeT MeHble
yCTaHOB/IEHHON [10roBOPOM KpeauToBaHus no kapte CymMMbl
NOKpPbITUS;

3.10.2. npu Hannymum y baHka LOCTAaTOYHbIX OCHOBAHWI
nonaraTtb, 4YTO npepocTaBneHHble KnveHTy KpeguTsl
(OBepapadTbl) He 6ygyT BO3BpalleHbl B CPOK. TakMMu
OCHOBaHVAMU NPU3HAKOTCS:

HapylweHue KnueHToM CpoKa noraweHus
3af0/MKeHHOCTM no [loroBopy KpeguToBaHWs Mo
KapTe;

yTpaTa obecneyeHuss BO3BpaTa 3af0/DKEHHOCTU MO
[Jorosopy KpegutoBaHusa no Kapte (B ciyvae Hann4us
obecrieyeHus).

3.10.3. B cnyvae noctynneHus B baHK NocTaHOBNEHUS
Cnyx6bl cyaebHbIX NPUCTABOB/UHbBIX JOKYMEHTOB 06 apecTe
OEHEXHbIX CPefiCTB, HAX0AAWMXCS Ha cyeTax KnneHTa;

3.10.4. B cnyvaax HapyweHuss KnueHTOM nopsigka
ncrnonb3oBaHUs BaHKOBCKOW KapTbl, ykasaHHoro B n. 5.1.
HacToswwmx Mpasun.

JiumuT oBepppadTa aHHYNMpyeTCs C MOMEHTA
pacTopxeHunsa [loroBopa o Bblgaye U NCNob30BaHUN
BaHKOBCKOW KapTbl / [JoroBopa MMYHOro 6aHKOBCKOTO CYeTa.

KpeauTbl (OBepgpadTbl), NosyYeHHble JO MOMEHTa
aHHynupoBaHus JlumMnTa oBepapadTa, nogsiexaT noraeHunto
B COOTBETCTBMM  C  MOPSAAKOM,  MPeayCMOTPEHHbIM
HacToswmumn Mpasunamu ans Kpepgutoe (OBepppadToB),
MOMYYEHHbIX MpU ycTaHOBNEHHOM JlumuTe oBeppapadTa, 3a
NCK/IIOYEeHNEeM Ccflydasl, YKasaHHoro B N.3.26 HacToswmx

Mpasun.

3.11. 3a Nnonb3oBaHue Kpegutamu
(OBepgpadTamu), nosyyeHHbIMM B npegenax Jlumuta
oBepgpadTa, KnmeHT ynnaumBaeT baHKy npoueHTbl 3a

ucrnonb3oBaHve JlumuTta oBepgpadTa, pasMep KOTOPbIX
yKa3blBaeTcs B [loroBope KpeguToBaHus no Kapre.
MpoueHTbl 3a uUcnofib3oBaHWe Jlumuta oBepapadTa
paccynTbiBatoTCs BaHKOM Ha OCTaTOK 3af0/HKEHHOCTM Mo
Kpegutam (OBepgpadTam), npefocTaBieHHbIM B npegesiax
NlumuTta oBepgpadTa (Kak Ha MNPOCPOYEHHYH, TaK M Ha
HEeNMpoCPOYEHHYI0 4acTb 3a4O/IKEHHOCTM), HaA Hadvano
KaXgoro onepauvoHHoro AHs noka Kpegut (OBepgpadT)
OCTaEeTCsl HemnoralweHHbIM, UCXOAs U3 pa3Mepa MPOLEHTHOM
CTaBKW, yKasaHHoW B [joroBope KpeguToBaHus no KapTe,
nepuoga bakTnyeckoro MoJib30BaHUS Kpeautamu
(OBepapadhTamm) M KoMYECTBA KafleHZapHbIX AHEN B rogy
(365 nnu 366 COOTBETCTBEHHO).
3a Monb30BaHME [EeHEeXHbIMWU CpefcTBaMu, MOJyYEeHHbIMU
CBEpX YCTaHOBNEHHOro Jlumuta oBepgpadTa, KnuneHT
ynnaumBaeT BaHKy MpoLEeHTbl 3a npeBbileHne PacxogHoro
NIMMUTA, pa3Mep KOTOPbIX YKa3aH B [loroBope KpeamMToBaHus
no Kaprte.
MpoueHTbl No Kpeautam (OBepapadTam), npefoCcTaBneHHbIM
cBepx Jlumnuta oBepgpadTa paccumTbiBaloTCca BaHKOM Ha
OCTAaTOK 3ago/ikeHHocTM no Kpegutam (OBepgpacdTam),
npegoctaBneHHbiM  npu  KpegmntoBaHum CyeTa  CBepx
YCTAHOB/IEHHOI O NnmnTa oBepapadTa (kak Ha
MPOCPOYEHHY, TaK W Ha HEMNPOCPOYEHHYK  YacTb
33[l0/DKEHHOCTK), Ha Havyano KaXaoro onepaLyMoHHOro AHs
noka Kpegutbl (OBepapadTbl), NpegocTaBfeHHble CBEPX
YCTAHOB/IEHHOI O NnmnTa oBepapadTa, ocTaKTCs
HenoralweHHbIMU, UCXOAS U3 pa3Mepa MPOLLEHTHONM CTaBKM,
yKka3aHHON B [loroBope KpeauToBaHus no KapTte, nepuopga
daKTM4yeckoro  nosfb3oBaHMA  JAHHbIMU Kpegutamu
(OBepppadTamum) M KONMYECTBA KaNeHZapHbIX OHEeN B rogy
(365 1K 366 COOTBETCTBEHHO).

3.12. KnuneHt [OMKEH CaMOCTOATENbHO
KOHTPO/IMPOBaTb CyMMbl (DAaKTUYECKM Nony4yeHHbIX KpegnuTtoB
(OBepppadToB) U obecneunBaTb MOMHOE MOralleHUe BCEW
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umerowencs nepep baHkoM 3ajomkeHHOCTU no KpepguTtam
(OBepgpadTaMu) 1 NpoLeHTaM B CPOKM, NPEAYCMOTPEHHbIE
HacToswmumu MNpasunamu.

MWHUMAnNbHbIN  €XEeMECSAYHbIA NAATeX MNOANEXUT
ynnaTte KnMeHTOM He No3fHee noc/ieHero KaaeH[apHoro AHs
PacyeTHoOro nepvoga, cnegyowero 3a UCTEKIWMM PacyeTHbIM
nepuogom. Eciv nocnegHuin KaneHgapHbld eHb PacyeTHOro
nepuopfa, CNeAytoLLEero 3a UCTEKIINM, He sBnsieTcs Pabounm
OHEM, KnneHt  ob6sa3aH ynnaTuTb MWUHUMANbHBbIN
eXeMeCsIYHbIN NiaTeXx He no3pgHee nepBoro Pabouyero gHs,
CnegytoLLero 3a yKasaHHol gaTow.

Onnara NPOLLEHTOB, Ha4YNCNEeHHbIX Ha
MpoCcpoYeHHYI0 3a40/MKEHHOCTL MO Kpegutam
(OBepapadTam) 3a Bpems CyLLeCTBOBAHNS YKa3aHHOMN

MpocpoyeHHON 3af0MKEHHOCTH, OCYLLECTBASETCS NO Mepe
NOCTYNNIeHNS AeHeXHbIX cpeacTB Ha CyeT. MNepeyncneHne co
CyeTa pAEHeXHbIX CpeacTB B CYeT YynnaTbl MNPOLEHTOB,
HayncneHHblx Ha [pocpoYeHHY0 3af0/MKEHHOCTb MO
Kpegutam (OBepppadTam), ocylecTBaAseTcs B MOpsaKe,
onpegeneHHoM B n.3.16 HacToawwmx MNpasun.

B cnyvyae Hanuyms NPOCPOYEHHOMN
3ap0/mkeHHocTu no KpeguTtam, KnmeHT 06513aH NoMUMMO
ynaaTel MMHMManbHOI0 eXXeMeCcsa4YHOro nnaTexa, ynnatntb
NPOLEHTbI, HAYNC/IeHHble Ha MpocpoYeHHYI0
3af,0/MKeHHOCTb No KpeanTam, a Takke HEYCTOMKY.

3.13. B cnyyae Heynnatbl KnueHToM MuHMManbHOro
€XEeMeCsIHHOro njaTexa B CPOK, YCTAHOBJ/IEHHbIA n. 3.12
HacToswmx [lpaBun, a TakkKe B C/Ayyae HenoraweHus
KnneHTOM 3a40/HKeHHOCTM No [JoroBopy KpeauToBaHUS Mo
KapTe npu HacTynneHun Cpoka nofiHoro Bo3spaTa Kpegutos
(B cnyyae [MponoHrauum [orosBopa - MpW HaCTynaeHUu
HoBoro Cpoka nofHoro Bo3BpaTa KpeguTtoB) Ha cymmy
MpocpoYeHHOlM  3af0o/MKEHHOCTU BaHK  goNoSIHUTENbHO
paccYMTbiBAaeT HEYCTOWKY (neHu) 3a HecBOeBpeMeHHoe
noraweHne 3ago/mKeHHOCTU baHKy B pa3mepe, yKa3aHHOM B
[Jlorosope KpeguToBaHuA no Kapre. MeHun 3a
HECBOEBpPEMEHHOE rMoraweHne 3ago/MKeHHOCTU  BaHky
HauncnsoTcs BaHKOM 3a Kaxpgblli AeHb MPOCPOYKM CO AHS
BO3HUKHOBEHMS [1pOCPOYEHHOM 3al0/HKEHHOCTU [0 [AHS
MOAHOro  noraweHus  [POCPOYEHHOW  3a[0/HKEHHOCTU
BKNOUNTENBHO. [TpocpoYeHHas 3af0/MKEHHOCTb M MeHU 3a
HEeCBOEBpPEMEHHOEe rMoraweHne 3ago/MKeHHOCTU  BaHky
nognaexar Hemeg/eHHOMY noraweHunto KnneHTtom.

3.14. Ecnn KnueHT B CpOK, yKasaHHbiM B n. 3.12

HacToswmx [MpaBua, He ynnaumBaeT  MUHUMaMbHbIN
eXeMecsYHbIM  nnatex, baHK BnpaBe MNpPUYOCTAHOBUTH
npegocTaBnieHne KpegutoB (OBepapadToB) KnneHTy. Kpome
Toro, baHK BnpaBe NPMOCTAaHOBUTb  OCYyLLECTB/IEHME
onepauuii no CuyeTy, COBepLIaeMblX C WCMO/Ib30BAHWEM
BaHKoOBCKoOW KapTbl, B MOMEHT BO3HUKHOBEHMS

MpoCcpoYeHHOM 3a80/HKEHHOCTM!.

Bce fOoKyMeHTabHO NOATBEPXAEHHbIE pacxoabl baHka
Mo MNpuUOCTaHOBKe onepauuii no CyeTy MO MNpuYMHaMm,
YKa3aHHbIM B HaCTOSILEM MyHKTe HacToswmx [lpaBun,

nopnexart Bo3MelleHnto 3a cyeT KnueHTa. BaHK nepeyuncnset
co CyeTa CyMMy [aHHbIX pPacxogoB B COOTBETCTBMM C
nopydeHvem KnmeHTa, cogepxawmmcs B 3asiBNeHUN.

3.15. Ecan  KnueHT norawaet [1pocpoyeHHyto
3afl0/MKEHHOCTb, @ TakXke pacxoabl BaHKa Mo NprMocTaHoBKe
onepauuii no Cyety B TedyeHue 30 KasieHOaPHbIX AHEN C AaTbl,
yKasaHHon B n. 3.12 HacTosAwwmx Mpasun, baHk Bo30o6HOBNSIET
panbHenwee npepocTaBneHne Kpegutos (OBepapadToB)
KnueHnTy. Ecnv nocnegHuin kaneHpapHblii feHb yKa3aHHOro
nepuopa He siBnsieTcs Paboymm gHeM, TO ANt BO3OOHOBNEHUS
npepgoctaBneHuns Kpeantos (OBepgpacdToB) MpocpoyeHHas
3afl0/DKEHHOCTb M pacxogbl BaHka no npuocTaHoBKe
onepaumii no CYeTy JO/MKHbI HbITh MoraweHbl KineHTom He
nosgHee nepBoro Pabouero gHs, cnepyroLwero 3a yKasaHHOM
JaTol.

Ecnn KnneHT He norawaet MpoCcpoYeHHY0 3af0MKEHHOCTb U
pacxogbl baHka no npuocTaHoBKe onepauuii no Cyety B
TeyeHVe BblleyKa3aHHOro nepunoaa, baHk aHHyAnpyeT IumMnuT
oBepgpadTa ¥ panbHeliwee MCNoAb30BaHUe BaHKOBCKON
KapTbl C aHHYNMPOBaHHbIM JluMuTOM oBepgapadTa nocne
MOMIHOrO  MOralleHus  3afgo/KkeHHocTM no  KpeguTam
(OBepgpadTam) 1 NpoueHTaM OCYLLEeCTBASETCS B MOPsigKe,
npegycMoTpeHHoM nn. 3.18-3.24 HacTosAwwmx [Mpasun.

Mpu aHHynupoBaHun JlumuTa oBepgpacdTa B Chyvae,
YKa3aHHOM B HacTOsWEM MyHKTe, MHbOpMaLMs O MOSHON
cToMMocTn KpeauTtoB, npegocTaBnisieMasl B COOTBETCTBUM CO
c1.30 ®depepanbHoro 3akoHa «0 6aHkax ¥ 6GaHKOBCKOM
[esTenbHOCTU», npepocTaBnsieTcs KnueHTy B KavecTBe
CnpaBoYHoM uHdopMauun no TpeboBaHuo KnveHTa npu
obpalleHnm B oTaeneHne baHka
(mononHWTeNbHbIN/ONEpaUMOHHbIA oduc), B KOTOPOM 6bin
ocdopmneH [loroBop KpeanToBaHus no Kapre.

3.16. KnueHT npepoctasnsieTr baHKy npaso, a baHK
NMPOU3BOAUT NEpeYnCIeHNe fEHEXHbIX CPeAcTB ¢ OCHOBHOMO
CyeTa B noralueHmne 3afomkeHHOCTN KnueHTa nepep baHkom
no [loroBopy o Bblgaye 1 UCNob30BaHUM BaHKOBCKOMN KapThl,
no [oroBopy KpeauToBaHus no KapTe B COOTBETCTBUM C
nopyyeHuem KnueHTa, cogepxawumcst B 3asBreHUn u/mnm
[JoroBope kpeguToBaHUs no KapTe B ciegytoLiem nopsifKe:

3.16.1. B TeyeHue Cpoka npegocTtaBneHns Kpegutos
(OBepapadToB) nepeyncieHne [EHEXHbIX CPeacTB ¢
OcHoBHoOro CyeTa B MoralleHune ykasaHHON 3af0/IKEHHOCTH
KnveHTa Npou3BOAMTCS MO Mepe MOCTYMEHUs [EHEXHbIX
cpefctB Ha OcHOBHOW CYeT, a CMMCaHHasi CyMMa JEHEXHbIX
CpefCcTB MorallaeT 3af0/KeHHOCTb KnveHTa no nnatexam B
cnegytoLLen oyepeHOCTH:

n3gepXkn baHka Mo nosiydyeHnto UCnosHeHus (B ToMm

yucne pacxoppl, CBsi3aHHble ¢ obpaueHneM baHka B

cyf, BEAEHUEM MpoLecca v UCNOHEHUEM CyaebHoro

peleHus), 3aTeM, Komuccmmn BaHka, 3aTeM, NpOLEHTHI,

HaYMC/EHHblE B COOTBETCTBUM C M. 3.11 HacTosWwmx

MpaBun Ha [IpOCPOYEHHYI 33a[0/MKEHHOCTb MO

Kpeontam OBepapadTam), 3aTem,
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NPOCPOYEHHYIO 33J0/HKEHHOCTb MO HAYUCNEHHbIM B
cooTBeTCcTBUM Cc M. 3.11 HacToawwmx [paBua npoLeHTaM,

3aTemM,
NPOCPOYEHHYI  3af0/DKeHHOCTb no  KpeguTtam
(OBepgpadTam) (ucumcneHnyto ncxons n3

nogjexauero yniate MMHUMaNbHOIO €XeMecs4HOro
nnaTexa), 3aTeM, HauyuC/eHHble B COOTBETCTBUM C M.
3.11

HacToswmx MpaBui NPOLEHTbI Ha HEMPOCPOYEHHYHO
YyacTb 3ago/mkeHHOCTU no KpeguTam (OBepapadTam),
npefocTaB/ieHHble B UCTeKweM PacyeTHoM nepuopge
CBepx  YyCTaHoBfieHHoOro Jlumuta  oBepgpadTa,
BXogswme B MUHUMANbHbIA €XeMeCSAYHbIA niaTex
3aTem,

HEMpPOCPOYEHHYI0 33al0/DKEHHOCTb no  KpeguTam
(OBepgpadTam), npeacTaBAeHHbIM CBepx JlumMuTa
oBepapadTa, BXOASLLYIO B

MUHUManNbHbLIA  €XeMeCAYHbIN  MnaTex, 3aTeM,
HauYUC/IeHHble B COOTBETCTBMM C M. 3.11 HacToAWMX
MpaBun MpPOLEHTbl Ha HEMPOCPOYEHHY YacTb
3apo/mKeHHocTM no  Kpegutam  (OBepgpadTam),
npefocTaB/ieHHble B UCTeKWweM PacyeTHOM nepuoge B
npefefiax ycTaHOBieHHoro Jlumnta oBepgpadTa,
BXxogswme B MUHMMANbHBIN €XeMeCsYHbI nnaTex,

3aTewm,
HEMPOCPOYEHHYIO 3a[0/MKEHHOCTb no
Kpegutam (OBepppadTam), npefocTaBAeHHbIM B

npegenax /iumuTa oBepapadTa, BXOASALULYO B
MUWHVMManbHBIA  €XEeMeCSYHbI  MaaTex, 3aTeMm,

HeycTolMKy (MeHW) 3a HecBOeBpEMEHHOE MnoraleHue

3a[0/DKEHHOCTH BaHky, HaYUCNEHHYHO Ha

MPOCPOYEHHY 3af0/MKEHHOCTb 3a KaXgblh [AeHb

MPOCPOYKM CO [HS BO3HUKHOBEHUS MPOCPOYEHHOM

3af0/DKEHHOCTM [0 [HS ee MO/IHOro MoraweHus

BK/TIOYMTENBHO, 3aTEM,

CyMMy npepocTaBfeHHbix KpeputoB (OBepapadToB),

CpoK 06s3aTeNbHOro  MOraweHnsl  KOTOPbIX  He

HacTynu.

B AeHb cnucaHns BaHKOM geHEeXHbIX CPefcTB C

OcHoBHOro CyeTa B  noraweHue NONYYEHHbIX
KnneHToM B pamkax [loroBopa KpeguToBaHus no Kapte
KpegnTtoB (OBepppadToB) Nnmnt oBepapadTa
BOCCTAHaB/NMBAETCH Ha CYyMMY CpeAcTB, CMWCAHHbIX B
noraweHne KpegutoB (OBepapadToB), MpPeaoCTaB/IEHHbIX
npn KpegutoBaHun CyeTa B npepgenax YCTaHOBEHHOrO
JNlumnTta oBepgpadTa.

3.16.2. lpu HactynneHun Cpoka MoOMHOro BO3BpaTa
Kpeautos (OBepapadToB) (B cnyyae MponoHrauum Jorosopa
- npu HacTynieHun HoBoro Cpoka MOSHOrO BO3BpaTa
KpeanToB), nn6o ycTaHOBAEHHOW N.3.26 HacToswmx MpaBun
[aTbl BO3BpaTa BCeX MpepocTaBneHHbix KnveHTy KpeguTtoB
(OBepgpadtoB) M ynnaTbl MNpoueHTOB, Nnbo B clyyae
pacTOpXeHUss B TMOPSIAKE, YCTAHOBJEHHOM HACTOSLWUMYU
MNpasunamu, [loroBopa O Bbida4ye U  WCMNOJIb30BaHUU

BaHKoBCcKoW KapThbl, 6o [loroBopa kpeguToBaHus no Kapre
CyMMa [EeHeXHbIX CpeacTsB, nepeyucnsemass baHkom ¢
OcHoBHoOro Cyeta, nNpu ee HeQOCTAaTOYMHOCTU AN MOMAHOMO
noraweHuns 3agonxeHHocTu KnueHTa nepep BbaHkom no
[loroBopy o Bblgaye 1 NCNONb30BaHUN
BaHKOBCKOW KapTbl, No [loroBopy KpeguToBaHus no Kapte
norawaeTt 3ad0/MKeHHOCTb KnveHTa no nnatexam B
cnepytoLLen ouepegHOCTH:
n3gepXkn baHka No Mony4yeHuto UCMOTHEHMS (B TOM
yncne pacxopbl, CBsizaHHble ¢ obpalyeHneM baHka B
cyn, Be4eHNeM npolecca 1 UCnoJjiHeHneM cygebHoro
pelleHus), 3aTem, Komnccmm baHka, 3aTem, NPOLEHTbI,
HayuCNeHHble B COOTBETCTBMM € M. 3.11 HacTosawmx
MpaBun Ha [IpOCPOYEHHYIO 3a[0/MKEHHOCTb NO
Kpeoutam (OBepgpadTam), 3aTem,
NPOCPOYEHHY 3a[40/MKEHHOCTb MO HAYUC/IEHHbIM B
cooTBeTCcTBMM C M. 3.11 HacToAwmMx [TpaBua NpoueHTamMm,

3aTem,
MPOCPOYEHHYIO  3af0/MKEHHOCTb Mo  Kpeautam
(OBepppadTam) (ncuncneHHyto ncxoas n3

nognexadiero ynnate MMHUManbHOro

EXeMeCSYHOro nnaTexa), 3aTem,

HaYMC/EHHble B COOTBETCTBUM C M. 3.11 HacTosAWMX
MpaBun NpoUEHTbl Ha HENPOCPOYEHHYK YacTb
3apomkeHHocTn no Kpegutam (OBepgpadTam), cBepx
ycTaHoBNeHHOro /luMuta oBepgpadTa, 3aTem,
HEeMpPOCPOYEHHYIO  3af0/MKEHHOCTb
(OBepppadTam), npeacTaBAEHHbIM
oBepapadTa, 3aTem,

no Kpegutam
cBepx Jlumuta

HauMCneHHble B COOTBETCTBMM C M. 3.11
HacToswmx [paBua NPOLEHTbl Ha HEeMpPOCPOYEHHYIO
YyacTb 3afgo/mKeHHOCTU no KpeguTtam (OBepgpadTam),
npefoCcTaB/ieHHbIM B Mpefenax YCTaHOBIEHHOro
Jinmnta oBepppadTa, 3aTeM,

HEeNpoCpPOYEHHYo 3af,0/HKEHHOCTb no
Kpegutam  (OBepapadT), npeaocTaBfieHHbIM B
npegenax /iumuta oBepgpadTa, 3aTem,
cymmy npegocTaBneHHbix Kpegutos (OBepgpadTos),
CpOK 0653aTeIbHOro MOralleHuns KOTOpbIX HAaCTynu B
Cpok nonHoro Bo3Bpata Kpegutoe (OBepgpadToB),
NM6o B yKasaHHyk B N.3.26 HacToswmx Mpasun gaty
BO3BpaTa BCex npegoctaBneHHbix KnneHty KpegntoB
(OBepppadToB) 1 ynnaTbl NPOLEHTOB, MMGO B CPOKM,
YCTaHOBMIEHHble  HacTosAwwumu  [paBunamu  npwu
pacTopxeHun [loroBopa o Bbljaye 1 UCMOb30BaHUU
BaHKOBCKOW KapTbl/ [loroBopa KpeauToBaHUs Mo
KapTe, 3aTem,

HeyCcTOlMKy (NeHu) 3a HeCBOEBPEMEHHOE MnoralieHune
334,0/KEHHOCTU BaHky, HauYNCNEHHYIO Ha
MPOCPOYEHHYO 3a0/MKEHHOCTb 3a KaXAbli [eHb
MPOCPOYKM CO [HS BO3HUKHOBEHUs [POCPOYEHHON
33[0/DKEHHOCTM [0 [HS ee MOJHOro MoraweHus
BK/THOUMTENBHO.

3.16.3. B cnyyae HefoCTaTOYHOCTU Ha
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OCHOBHOM cYeTe [EeHeXHbIX CPeacTB AN1s noraweHus
3ago/mkeHHocTH, KnneHTa nepep baHkom no [jorosopy o
Bbljaye W UCMNOAb30BaHUM BaHKOBCKOW KapTbl U
Jorosopy  KpegutoBaHus no  Kapte, KnauneHT
npepocrtasnsetr baHKy npaBo, a baHK npoussBoguT
nepeyncneHune geHexHolx cpeacTs co Cyeta MoKpbITUSA B
COOTBETCTBMMU C NOpyyeHnem KnneHTta, Cogepxalimmcs B
[JloroBope kpeguToBaHMa nNo KapTte B Liensax noraweHus
YKa3aHHON 3af0/OKEHHOCTUM U HeycTOoMKM (neHu) 3a
HecBOeBpeMeHHOe noratleHune 3af0/MKeHHOCTH baHky B
o4epefHOCTU, yCTaHOBMIEHHOM . 3.16.1 - 3.16.2 MpaBsun.

B cnyyae cnucaHms baHKOM geHeXHbIX CPEACTB CO
CueTa MOKPbITUS no YCTaHOB/IEHHbIM
3aKOHOZATENbCTBOM P® OCHOBaHMSAM, a Takxe B UHbIX
c/lyyasix, Korga CymMMa AeHexHblX cpefcTB Ha Cyete
NOKPbITUSA CTaHeT MeHee CyMMbl NOKPbITUSA, BaHK BnipaBe
NPUOCTaHOBUTH npepocTaBneHmne Kpegutos
[JepxaTento, a Takxe onepaumm no CyeTy, coBepLuaemble
C ucnonb3oBaHneM KapTbl, O BOCCTaHOB/IEHMS Ha CYeTe
NoKpbITUSA CyMMbI MOKPbITUS.

3.16.4. [lepeyncneHvie ocylecTeaseTcs 6e3
AOMOJTHUTENbHbIX pacrnopsKeHuii KnneHTa n
NpOM3BOAMTCA [0 MNOMHOro  noraweHns  baHky

3af0/DKEHHOCTM, YKA3aHHOW B HaCTOSILEM MyHKTE.
OcTaBwmecs nocne noraweHWss  3adO/KEHHOCTU
JEHEeXHble CpeacTBa OCTAlOTCA pa3MELLeHHbIMM  Ha
Cuyerte.

3.17. Bo3BpaT Bcex npepocTaBfieHHbIX KnneHTy
KpeagntoB (OBepgapacdToB) M ynjaaTta HAYMC/IEHHBIX
NMpOLEHTOB B MOJHOM 0b6beMe [O/MKHbl  BbITb
ocyuwectBneHbl KnveHToM He nosgHee Cpoka MOSHOMO
Bo3BpaTa KpepgutoB, ykasaHHoro B [loroBope
KpeguToBaHus no Kapre.

B cny4ae lMponoHrauun floroBopa, BO3BpaT BCeX
npegocTtaBneHHbix  KnneHTty B TeyeHum  Cpoka
npegoctaBneHnss KpegnToB W ynaaTa HAYMC/IEHHbIX
NMpOLEHTOB B MOJHOM 0b6beMe [O/MKHbl  BbITb
ocyuwiecTBneHbl KnneHTom He nosgHee HoBoro Cpoka
nonHoro Bo3BpaTa KpeguTtoB, onpegensemoro B
nopsgKe, ycTaHOBleHHOM B pa3gene «[pofoHraums
[Jorosopa» loroBopa kpegutoBaHus no Kapre.

KnneHT BnpaBe oOCyWeCTBUTb YacTUYHOE WK
NofIHOe  [OCPOYHOE  MOoraweHne  3af0/HKEHHOCTMU,
BO3HMKILLEN B pamMKax [loroBopa KpeauToBaHus no KapTe
nyTemM 3a4ucieHusi onpefesieHHOW CYMMbl [OEHEXHbIX
cpeactB Ha Cuyer, npu 3ToM bBaHK ocyuwecTBaser
noraweHue 33a[0/HKEHHOCTU no [Jorosopy
KpeguToBaHus no KapTe: yacTMyHOe [OCPOYHOE - B
nopsagke, onpegeneHHom n. 3.16.1 HacTosWwero pasgena,
a NOSIHOE JOCPOYHOe - B MOpsigKe, OnpegeneHHOM M.
3.16.2 HacTosiwero pasgena. Cymmy, Heobxogumyto ans
NOMIHOrO [OCPOYHOrO MOraweHus 3ago/MKEHHOCTU Mo
[Jorosopy KpeguToBaHus no Kapte, KnueHT MoxeT

y3HaTb B [OMNONHUTE/IbHOM/OMNEPaLMOHHOM oduce nnu
dunnane baHka.

YcnoBus v nopsapok npegoctaBneHus Kpegutos
(OBepapacdTOB) NPpU HEYCTAHOB/IGHHOM J/IuMUTe
oBepapadTa

3.18. B cny4yae HepgoCTaTOYHOCTUM UM OTCYTCTBUSA Ha
CyeTe COBCTBEHHbIX fAeHEXHbIX cpeacTB KnveHTa bBaHk
ocywecTBnsieT KpegutoBaHue CyeTa 6€3  Kakux-nmbo
OOMONIHUTENbHbLIX MUCbMEHHbIX 3a8BOK KnueHTa B feHb
nocTyrnieHns B baHk fOKyMeHTa (B TOM YNC/IE 31EKTPOHHOIO),
cofepxallero uHdboOpMauMl 0 MNognexawux —onnarte
TpaH3aKumnax KnunenTa/OepxaTtens JononHuTtensHoM
BaHKOBCKOW KapTbl B CyMMe, AOCTAaTOYHOW [/ onsaTbl
NOCTYNMBLLEro JOKYMeHTa.

3.19. KnueHT nopyyaeT bBaHKy cuMTaTh KaXpgbll
Mosy4YeHHbI BaHKOM 3/IeKTPOHHBIN AOKYMEHT, COAepXaLyuin
MHdOpMaLMIO 0 Mopaexawmx onnate  TpaH3aKuMax
KnuenTta/[epxaTtens [JononHWTeNnbHON BaHKOBCKOW KapThbl,
6e3yCc/IOBHbIM NOATBEPXKAEHNEM NopydeHust KnveHTa BaHky B
CcnyyYyae HegoCTaTOMHOCTM MM OoTCyTCcTBMA Ha Cyete
cob6CTBEHHbIX CpeacTB KnneHTa ocylwecTBUTb KpegntoBaHue
CyeTa Ha CyMMy, OOCTATOYHYIO AN MPOU3BEAEHNS PacyeToB
Nno yKa3aHHbIM TpaH3akumam. Mpy 3ToM B c/lyvae NofyvyeHus
BaHKOM MOgO6HOro AOKYMeHTa C YKa3aHWEM B HEM CYMMbl
nnaTexa B BaNloTe, OTAMYHOW OT BanoTbl CyeTa, KnueHT
nopyyaet bBaHKy cuMTaTb  MOMYyYEHHbIA  QOKYMEHT
6e3yC/IOBHbIM ~ MOATBEPXKAEHMEM  HaMUUS  MOPYyYeHUs
KnneHTa BaHKy ocyuecTBuTb KpegutoBaHue Cyeta Ha cymmy,
npefcTaBAstoLy cobo 3KBMBaeHT B BantoTe CyeTa cyMMbl,
[JOCTAaTOYHOWN [J19 NMPOW3BEAEHUS PacyeToB MO YKAa3aHHbIM
TpaH3akumuaMm. B uenax onpegeneHnss cymmbl Kpeputa
(OBepppadTa) akBMBaneHT B BantoTe CyeTa paccunTbiBaeTcs
no Kypcy BbBaHka Ha peHb npegocTasneHns Kpepguta
(OBepgpadrTa).

Mo dakTy npepocTtaBneHns Kpepguta (OBepgpadTa)
BaHK yynTbIBaeT CymMy 3a0/mKeHHOCTH B BantoTe Cyera.

3.20. Cnyyaun KpepgutoBaHusa Cyeta cornacHo nn. 3.18 n
3.19 HacTosiwmx lMpaBun Npu HEROCTATOYHOCTU/OTCYTCTBUM
COBCTBEHHbIX AEHEXHbIX CPeCTB KnneHTa paccMaTpuBatoTCs
BaHkoM Kak KpegnTtoBaHue CyeTa cBepx PacxopgHoro numuTta
C HayMCneHneMm npoLEeHTOB 3a npeBbllleHMe PacxogHoro
nmMuTa.

3.21. B cnyyaax KpegutoBaHmsa CyeTa cBepx
PacxogHoro numuta KnveHT ynnauymsaeT baHKy NpoueHThI 3a
npesbiweHne PacxogHOro nuMMuUTa, pasMep  KOTOPbIX
YyKa3bIBAeTCs B NpUMeHsieMoM TapudHOM nnaHe.

MpoueHTbl 3a npeBbllleHMe PacxogHOro nAMMuTa
paccunTbiBaloTCS BaHKOM Ha OCTaTOK 3aJ0/HKEHHOCTM MO
Kpegutam (OBepapadTam) (Kak Ha MPOCPOYEHHY, TaK U Ha
HemnpoCPOYEHHYI0 YacCTb 3aA0HKEHHOCTH), NPEAOCTABNEHHbIM
npun  KpegutoBaHun  CyeTa, Ha Havano  Kaxaoro
ornepauuoHHoro gHs, noka Kpegut (OBepgpadT) ocTaertcs
HemoraweHHbIM, UCXOfs M3 pa3Mepa MPOLEHTHOW CTaBKM,
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YyKa3aHHON B npuMeHsieMoM TapudHOM nnaHe, nepuopa
akTMyeckoro - Monb30BaHWUS  [AHHBIMU Kpeautamu
(OBepapadTamm) U KONMMYECTBA KajfeHZapHbIX gHEN B ropy
(365 1nm 366 COOTBETCTBEHHO).

3.22. Knnent [OHKEH CaMOCTOATENbHO
KOHTPOMPOBATb CyMMbl (haKTUYECKM NONyYeHHbIX KpeauTos
(OBepgpadToB) M obecneymBaTh MOSHOE MOralleHue BCeN
umetowencs nepep BaHkoMm 3apgosikeHHoCTM Mo KpeguTam
(OBepgpadtaM) M nNpoueHTaM B CPOKW, MPEAYyCMOTPEHHbIE
HacToswmumu MNpasunamu.

KpeanTbl (OBepapadThbi), Nony4yeHHble
KnueHTOM B TeyeHue wucTekwero PacyeTHoro nepuopa B
pe3ynbTaTe KpegutoBaHus CueTa cBepx PacxogHoro nuMuTa,
M NPOLLEHTbI, HAYUCIEHHbIE 3a UCTEKLWNIA PacyeTHbIN neprop
B cooTBeTcTBMM ¢ nN. 3.21 Hactosawmx [lpaBun, Ha
HEeNpoCPOYEHHYI YacTb 3af0/MKEHHOCTUM no KpepguTtam
(OBepgpadtam), nognexat Bo3BpaTy/ynnate bBaHKy He
nosgHee rMocnegHero KaneHgapHoro pgHa  PacuyeTHoro
nepuopa, CneaymoLwwero 3a UCTeKIMM PacyeTHbIM NepUoaoM.
Ecnn nocnepgHuin KaneHpapHbll aeHb PacyeTHoro nepuoga,
cnepytollero 3a WUCTeKWUM, He sBnsieTcs Pabouum pHew,
KnuneHT 06513aH moracutb yKasaHHy B HacTosleM ab3aue
3af0/mKeHHOCTb nepen baHKOM He no3gHee nepBoro
Pabouero gHa, cneayroLero 3a ykasaHHoM gaToi.

OnnaTta HAYMC/IEHHbIX Ha
MpocpoYeHHY 3aJ0/MKEHHOCTb MO Kpegutam
(OBepapadTam) 3a Bpems CyL,eCTBOBAHNS YKa3aHHOM
MpoCpoYeHHON 3af0/MKEHHOCTU, OCYLLECTBASIETCS MO
Mepe MOCTYMJIEHUS [EHEeXHbIX CcpeacTB Ha Cuer.
MNepeyncneHre co CyeTa AeHEXHbIX CPeAcTB B cyeT
YMAaTbl NPOLEHTOB, HAYNC/IEHHbIX Ha MPOCPOYEHHYHO
3afo0/HKeHHocTb  no  Kpepgutam  (OBepgpadTam),
OCYLLEeCTBNAETCA B MnopsafgKke, onpegeneHHoMm B n.3.24
HacToswWwmx MNpaBu.

NPOLEHTOB,

B cnyyae Hannums MpocpoYeHHOMN 3a80MKEHHOCTH NO
Kpegutam (OBepgpadTam), KnmeHT o6si3aH nomMuMo
MoralleHnsl YKa3aHHON 3af0/MKEHHOCTU, YNaaTuUTb
MPOLEHTbl,  HA4YMCNeHHble  Ha  [pOCpPOYEHHYIO
3apo/mKkeHHocTb no Kpeputam (OBepapadTam), a Takke
HeyCTOWMKy.

3.23. B ciyvae HeBo3BpaTa/Heynnatbl Kpegntos
(OBepgpadToB), NoMyYeHHbIX KnneHToM B pesynbTaTte
KpepguToBaHusa CyeTa cBepx PacxogHoro numuta, n/mnm
NPOLEHTOB, HAYNC/IEHHbIX B COOTBETCTBMM C M.

3.21 HacTosilwmx MNpaBu, B CPOK, YCTaHOBIEHHbIN M. 3.22
HacTosiwmx [MpaBun, Ha cymmy [pocpoyYeHHoM
3aJ0/MKEHHOCTU BaHK [OMONHUTENIbHO pPacCcYMTbIBAET
HeycToWKy (MeHW) 3a HecBOEBPEMEHHOe MnoraleHue
3aJ0/MKEHHOCTU BaHKy B pasMepe, YKa3aHHOM B
TapucdHoM nnaHe. TleHM 3a  HECBOEBPEMEHHOE
noraweHne 3afo0/MKEHHOCTM BaHKy paccunTbiBalOTCS
BaHKOM 3a Kaxppbll AeHb NPOCPOYKM, HaYMHas CO AHS
BO3HWKHOBEHMS MPOCPOYEHHON 3a0/MKEHHOCTU 10 AHSA
nosHoro noraweHus [MPoCpPOYEeHHON 3af0/MKEHHOCTU
BK/IO4MTENbHO. [poCcpoYeHHas 3af0MKEHHOCTb U NeHn

32 HeCBOEBpeMeHHOe noraweHve 33aJ0/HKEeHHOCTU
BaHKy nognexaTt HemegneHHOMY NoralleHnto
KnneHTtom.

3.24. KnueHT npegocTaBnsieT baHKy npaBo no mepe
NOCTYN/EHNSA fEeHEeXHbIX cpeacTB Ha CyeT NpoM3BOAUTL
nepeyncneHne C Hero JeHexHbIX cpefacTs, a baHk no
Mepe NOCTYM/IeHUS [eHexHbIX cpeactB Ha CueTt
nepeyncnsieT C Hero [deHeXHble CcpeacTBa B cyeT
noralweHu1s BO3HMKLIEN 3a40/MKEHHOCTU B COOTBETCTBUM
¢ nopyyeHnem KnueHTa, cogepxawumca B 3asiBAeHUN
n/vnu JoroBope KpeguTOBaHMS MO KapTe B CefytoLLeit
o4yepegHOCTU:

nsgepxku baHka no nosiy4yeHuto NCNoNHeHus (B ToOM
yncne pacxopbl, CBsi3aHHble ¢ obpalweHnem baHka B
Cygd, BefeHnem npouecca u MCMNOSIHEHNEM
cypebHoro
peweHust), 3aTem, Komuccun BaHka, 3aTem, NpOLEHTbI,
HAYUCNEHHbIE B COOTBETCTBMMU C M. 3.21 HacToAWMX
MpaBun Ha [IpOCPOYEHHYI0 33a[0/MKEHHOCTb MO
Kpeoutam (OBepgpadTam), 3aTem,
NPOCPOYEHHYIO 3a40/HKEHHOCTb NO MNPOLUEHTaM 3a
npesbiweHne PacxogHoro nMMnTa, 3aTem,
NMPOCPOYEHHYID 33aJ0/MKEHHOCTb MO  MoAfieXxalnm
noraweHuno Kpegutam (OBepgpadTam),
npegoctaBneHHbIM npu KpegutoBaHum CyeTa cBepx
PacxogHoro nMmunTa, 3aTem,
HauyMCNeHHble 3a WCTEKWWN PacyeTHbI nepuog B
COOTBeTCTBMM C M. 3.21 HacToswwmx MNpaBua NPoLEeHTbI
Ha HEeMNpOCPOYEHHYK YacTb 3aJ0/HKEHHOCTM MO
Kpegutam (OBepgpadTtam), NpefocTaBfeHHbIM Mpu
KpeputoBaHun Cyeta cBepx PacxogHoro numuTa,
3aTem,
HEMNPOCPOYEHHYH YacCTb 3af,0/MKEHHOCTU No KpegnTtam
(OBepgpadhTam), npegoCTaBA€HHbIM B  WCTEKLUEM
PacyeTHOM nepuope ceepx
PacxogHoro numuTa, 3aTeM, HeYyCTOWKY (neHu) 3a
HeCBOEBPEMEHHOE NoralleHme 3ag0MKeHHOCTH baHky,
HaYMC/IeHHY0 Ha [pOCPOYEHHYIO 3a40/MKEHHOCTb 33
KaXgbli geHb MPOCPOYKM CO [HSA BO3HUKHOBEHMS
MpoCpoYeHHOM 3aJ0MKEHHOCTU [0 AHS €e MOJIHOro
noraweHuns BKAKOYMUTENBHO, 3aTEM,
YyacTb 3ago/hKkeHHocTn no Kpeputam (OBepgpadTam),
npefocTaBfeHHbIM CBepX PacxogHoOro nMmuTa, CPoK
0653aTeNbHOro NoraweHus KOTOPOI He HacTynwui.
MepeuncneHne ocyuwiecTBnsietcs 6e3  AOMNOAHUTENbHbIX
pacrnopsbkeHuii KnumeHTa ¥ Mpou3BOAUTCS [0 MOJIHOTO
noraweHuns BaHKy 3aj0/DKEHHOCTU, YKa3aHHOMN B HACTOSAILLEM
nyHkTe. OcTaBwwMecs Moc/e MoraweHns 3ago/HKEHHOCTU
LEHEeXHble CPeACcTBa OCTAOTCSA pa3MeLleHHbIMU Ha CyeTe.

O6ume ycnosus (npogonmxeHue)

3.25. B
MpocpoyeHHoM

cnyvae
3a[l0/KEHHOCTH,

BO3HUMKHOBeHUS Yy  KnueHTa
BaHk Bnpase B

14



OLHOCTOPOHHEM MOpsifKe yMeHbWWUTb pasmep JlumuTa
oBepgpadTa, yBegommns KnveHTa o HOBOM pa3mepe JlummTa
oBepgpadTa nocpeacTeom push/SMS/e-mail cooblyeHns nnm
3aKa3HbIM MMCbMOM C YBEOM/IEHVNEM O BPYUYEHUU, B KOTOPOM
yKa3blBaeTCsl, B TOM YMce, MHGopMaLuus o NoHOM CTOMMOCTH
KpeguTtoB, npepocTtaBnsiemas B cooTBeTCTBMM co CT.30
depepanbHoro  3akoHa «O 6aHkax U HGaHKOBCKOM
LeaTenbHOCTU.

3.26. B cnyyae BO3HMKHOBeHMsi Yy KnauneHTa
MpocpoyeHHON 3ap0/KeHHOCTH, baHK BnpaBe NpeabsBUTH
KnneHTy TpeboBaHMe O [OCPOYHOM BO3BpaTe BCeX
NpefoCTaB/ieHHbIX B paMKax [loroBopa O Bblgaye U
NCMonb30BaHUM BaHKkoBCKoOW kapTbl/Jorosopa
KpeguToBaHus no Kapte Kpegutos (OBepapadToB) 1 ynnate
NpoLEeHTOB 3a npefocTaBneHHble KpepguTbl (OBepapadThi)
(nanee - TpeboBaHue). Mpu NnpeagbaBNeHNN BaHKOM
TpeboBaHus BCE npefocTaBfeHHble B
pamkax [loroBopa 0 Bblgaye U UCNonb3oBaHUKM BaHKOBCKOM
kapTbl/JJoroBopa kKpeguToBaHus no Kapte KpeguTbl
(OBepapadTbl) U NpoLEHTbl 3a NpefocTaBfieHHble KpeguThbl
(OBepppadTbl) nognexaTt Bo3BpaTy/ynnate B TeyeHue 15
(MaTHapguaTn) Paboymx gHen co AHS nonyyvyeHuss KnmeHTom
TpeboBaHus, HO He no3aHee 20 (ABaguatu) Paboynx aHen co
OHS HanpaBfeHuss baHkom TpeboBaHusi KnneHTy. B 3ToM
cnyyvae faToW BO3BpaTa BCEX NpefocTaBfieHHbIX KnneHTy B
pamkax [loroBopa o Bblgaye U UCNonb30oBaHUWM BaHKOBCKOWM
kapTbl/JoroBopa kKpeguToBaHus no Kapte Kpegutos
(OBepapadToB) M ynnaTbl NPOLEHTOB 3a NpPeAoCTaB/IeHHble
Kpegntbl (OBepgpadTbl) cyMTaeTcsd MOCAeAHUM  [eHb
YCTAHOB/IEHHOI O HAaCTOSALMM NMYHKTOM CpOKa.

3.27. B cnyyvae HeBo3Bpata KnueHTom Kpegutos
(OBepppadToB) n/nnn HeynnaTbl NMpoueHTOB  3a
npepocTaBfieHHble  KpeauTbl (OBepapadTbl) B CPOKM,
yKa3aHHble B N.3,8/3.26/4.3 HacTosiwmx MMpaBu, Ha CyMMy He
noraweHHblx B cpok KpegutoB (OBepgpadToB) M1
HeyniayeHHbIX MPOLLEHTOB 3a NpeAocTaB/ieHHble KpepuTbl
(OBepppadTl) BaHK paccuMTbiBaeT HeyCTOWKy (neHu) 3a
HecBOEBPeMeHHOe noralleHne 3afo/MKeHHOCTU BaHky B

pa3Mepe, YyKasaHHOM B [loroBope KpeguToBaHUs Mo
Kapte/TapudHom nnaHe. HeycTolika (neHn) 3a
HeCBOEBpeMeHHOe MoraweHne 3afo/DKeHHOCTU  BaHKy

HauncnaTca BaHKOM 3a Kaxablli ieHb MPOCPOYKM CO OHA
BO3HUKHOBEHUA [1pOCPOYEHHOW 3aJ0/KEHHOCTU [0 [HA

MosHOro noraweHuss [POCPOYEHHON  3afO/HKEHHOCTHU
BK/IOUYUTENLHO.

3.28. Komuccusa 3a odopmneHue |/ Cpo4vHoe
oopmneHme OCHOBHoOM BaHKoBCKO

KapTbl/dononHuTensHo BaHKOBCKOWM KapTbl (B TOM 4yucse ¢
LOMOSIHUTENBHBIMU  BO3MOXHOCTSIMU)  MOAJEXMUT  ynaTte
KnveHTOM B laTy NpefoCTaB/eHNs B

BbaHk 3asBneHus KnueHTta B pasmepe,
npefycMOTPEeHHOM B NpuMeHsieMoM TapudHOM nnaHe.

Komuccust 3a nepeocopmieHne BaHKOBCKOWM KapTbl /
JononHuTtenbHolt baHKOBCKOW KapTbl (B TOM uucie ¢
[OMOJTHUTENBHBIMU BO3MOXHOCTAMM) M0 3asBieHunto KnveHTa

w/wnu B CBA3M C yTPaToOM KapTbl, MeXaHWYEeCKUM
MOBPEXAEHNEM, HECaHKLMOHUPOBAHHBIM MCMOJIb30BaHMEM
BaHKOBCKOW KapTbl, KOTOpPOe MNpOM30oWI0 B pe3yfbTaTte
HapyweHuss KnueHtom / [epxaTenem [ONOAHUTENbHON
BaHKOBCKOW KapTbl MOpsigka ee  MCMNOo/b30BaHWs, C
KoMnpomeTaumeli BaHKOBCKOW KapTbl MOAMEXMUT ynaaTe
KnneHtoM B paTty npegoctasBneHuss KnueHtom B baHkK
nopy4yeHuUst Ha nepeBbliNycK BAaHKOBCKOWM KapTbl, B TOM YnC/e C
LOMOSTHUTENBHBIMU BO3MOXHOCTSAMMU.

Komucemss 3a  nepeocdopmneHne  BaHKOBCKOR
KapTbl/JononHNTeNbHOW BaHKOBCKOM KapTbl, B TOM Yucie ¢
LOMOSTHUTENBHBIMU BO3MOXHOCTSIMU, B CBSI3U C UCTEYEHUEM
CpOKa AencTBus, noanexnT ynnate KnmeHToM B AaTy BbIMyCKa
nepeocdopMsieHHO BaHKOBCKOM KapTbl/gONOMHUTENbHOM
BaHKOBCKOW KapTbl, B TOM 4ucie C [AONOJIHATENbHbBIMY
BO3MOXHOCTSIMMU.

Komuccus 3a obcnyxnBaHue OcHoBHOM

BaHKOBCKOW  KapTbl/KOMMCCUSI 3@  0BCNYyXMBaHWE
[JononHutenbHon baHKOBCKOWM KapTbl, BbINYLWEHHON Ha UMS
KnueHTa/TpeTbero nuua, B3vMMaemass baHkoM, cornacHo
TapudgHomy MnaHy, ynnauynsaetcs KnveHTOM B cnepytowem
nopsigke:

* 32 nepBbi rof O6GCNYXUBaHUS - B fAaTy Bblgauu
BaHKOBCKOW KapThl,
* 3a BTOPOW W nocnegyoline rofbl 06CAYKUBAHUS —
eXerogHo B faTy, COOTBETCTBYKOLYK pfaTe Bblgauu
BaHKOBCKOW KapTbl.

B cnyyae, ecnn B Mecsile, B KOTOPOM MpPOU3BOAUTCS
CnucaHue BbllleyKasaHHbix Komuccunii baHka, yka3aHHas gaTa
He aBnaeTca Paboynm gHeMm, TO AaTON CAMCAHUA KOMUCCUM
ABNSETCSA nepBblii Pabounii geHb, cneayowmnin 3a yKasaHHom
paTton. Ecnv kaneHgapHas gaTa, Ha KOTOPYHo MPUXOANTCS gaTta
yMAaTbl YyKa3aHHON KOMUCCUM, OTCYTCTBYET B MECsILIE JaHHOO
PacueTHOro nepuopga, To iaToi CNMcaHMs KOMUCCUM SIBAIIeTCS

NoCnegHUn  KaneHAapHblil  geHb  fJaHHoro PacyeTHoro
nepuoga.

Komuccus 3a nocnegHuii rog o6cnyxmBaHmus
OcHoBHO  baHkoBckoW  KapTbl /  [OMNOAHWUTENbHOW

BaHKOBCKOW KapTbl, B TOM 4uCAe C [OMNOAHUTENbHbIMU
BO3MOXHOCTSIMU, NOZAeXUT ynnaTe KnveHToM ucxoas u3
akTnyeckoro Konm4yecTBa KaneHZapHbIx pHen
obcnyxnBaHUs, HauMHas C fJaThl Havyana TekKyllero ropa
obcnyxnBaHns BaHKOBCKOM KapTbl MO faTy OKOHYaHUs CpoKa
pencTeus BaHKOBCKOM KapTbl.

B cnyyae Bblgauu nepeBbinyweHHON OCHOBHOM
BaHkoBcKoM KapTbl / lononHUTeNbHOM BaHKOBCKON KapTbl, B
TOM 4ucne C  [OMOSHUTENbHBIMA  BO3MOXHOCTAMM, [0
NCTeYeHUs CpoKa AeNCTBUS NepBOHaYanbHOMN / NpeabiayLLen
OcHoBHON  BaHkoBckoW  KapTbl /[ OMNOAHUTENbHOW
BaHkoBcKoM KapTbl, B TOM 4uCne C AOMOJIHUTENbHbLIMU
BO3MOXHOCTSIMW, faTa onfiaThl KOMUCCUN 3a 06CNyXMBaHNE
OcHoBHOIN BaHKOBCKOMN KapTbl/KOMUCCHMU 33 06CNYXMBaHWeE
[JononHuTenbHON BaHKOBCKOW KapTbl, He W3MeHsieTCcs W
COOTBETCTBYeET faTe Bblfauu NepBoHayvanbHoOM / npefblayLen
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OcHoBHOM  BaHkoBCckoW  KapTbl /  [ononHWUTENbHOM
BaHkoBckoW KapTbl. Mpy 3TOM, KOMUCCUS 32 TeKYLMI rof
obcnyxunBaHus  nepeBbinyweHHON  BaHKOBCKOM  KapTbl
nognexuTt ponnate KnaveHTOM wucxogs M3 aKTUYecKoro
KONMYeCcTBa KaneHAapHbIX HeRN, HaunHas ¢ fatbl, CegytoLLen
33 [JaTOM OKOHYaHWS CpoKa AEeNCTBUS MepeBbliMyCKaeMomn
BaHKOBCKOW KapTbl [0 MOCNeAHero [AHS TeKylero roaa
06CNyXnBaHMs.

B cnyyae Bblgaun nepeBbinyweHHon OCHOBHOWN
BaHKOBCKOW KapTbl / lonofHUTeIbHOM BaHKOBCKON KapTbl, B
TOM 4YMCfe C AONOAHUTENbHbIMU BO3MOXHOCTSAMMW, Mocne
NCTEeYEHNS CPOKa [eNCTBUSI MepBOHaYaibHOM / NpegbiayLiein
OcHoBHOM  BaHkoBckoi  KapTbl /  [ononHWTenbHoOWM
BaHkoBcKOW KapTbl, B TOM 4MCNe C AOMONHUTENbHbIMU
BO3MOXHOCTSIMU, AaTa onfiaThl KOMUCCUN 3a 0BCyXMBaHNE
OcHOBHOM BaHKOBCKON KapTbl/KOMUCCUWN 33 OBCNYXMBaHUE
JononHuTtenbHol BaHKOBCKOW KapTbl, B TOM uucie C
[JOMOMHUTENbHBIMA ~ BO3MOXHOCTSIMW,  U3MEHseTCs U
COOTBETCTBYET faTe Bblgayn nepeBbinyweHHon OCHOBHOMN
BaHKOBCKOW KapTbl / flononHuTensHon baHkoBCcKol KapThl, B
TOM YKCAEe C LOMONHUTENbHBIMU BO3MOXHOCTAMU.

B cnyyae ecniv Komuccusi 3a o6cnyxmBaHme
OcHoBHOM BaHkoBCcKol KapTbl/obcnyxuBaHue
[ononHuTenbHoN baHKOBCKOWM KapThl He yniayMBaeTcs
KnnueHToM B BbllleyKa3aHHbIN CpoK, baHK npuocTaHaBnnBaeT
ocyulecTBieHne onepauuii no CuyeTy, COBepllaeMbiX ¢
MCMO/Ib30BaHMEM COOTBETCTBYIOLWEN baHKOBCKOW KapTbl /
JononHuTtenbHo  BaHKOBCKOW  KapTbl, MNpuv  3TOM
obcnyxnBaHune BaHKOBCKO KapTbl/JoNoNHUTENbHOW
BaHKOBCKOW KapTbl BaHKOM He ocyLlecTBAsIeTCS.

BaHK BO306HOB/SIET MpoBefeHue onepauuin no CyeTy ¢
ncrnonb3oBaHMeM BaHKOBCKOM KapTbl B CPOK, He Mo3pgHee
Pabouero pHs, cregymlolero 3a faton cnvcaHus BaHkom
OEHEXHbIX CpeacTB B CYeT oOnJiaThl  KOMMCCUMM  3a
obcnyXnBaHue ykasaHHoON OCHOBHOW BaHKOBCKOM KapTbl/
JononHuTenbHon BaHKOBCKOM KapThbl. Mpy 3TOM KOMUCCUS 32
obcnyxnBaHune OcHoBHOM BaHKOBCKOM KapTbl/
JononHuTenbHon BaHKOBCKOM KapTbl MOAJIEXUT onjaTte
KnneHTOM  ucxogss M3 (haKTUYECKOro  KoJn4yecTBa
KaneHAapHbiX fAHen o6CnyXMBaHUSl, HayMHas C  fgathl,
cnepytollen 3a gatolt BO306HOBMAEHUs onepaunii no Cyety ¢
ncrnonb3oBaHMeM BaHKOBCKOW KapTbl, A0 MOCAEAHEro AHS
TEKyLLero roga o6cnyxXnBaHms.

YKa3aHHble Bbiwe Komuccun baHka nognexar ynnate
nyTem 3auncneHus KnveHTOM feHeXHbIX CpeacTB B pa3mepe,
npefycMOTPEHHOM B NpuUMeHsieMOoM Tapu@HOM nnaHe, Ha
OCHOBHOW CYeT U UX nepeyncsieHnss baHKoM B cYeT ynnaTbl
YKa3aHHbIX KOMMCCUA B COOTBETCTBUMM C MOPYYEHUEM
KnueHTa, copgepxawmmcs B 3asiBneHun. Npu 3Tom, B ciyvae
OTCYTCTBUS [/ HepgocTaToOYHOCTM Ha OcHoBHOM CueTe
OEHEXHbIX CpeacTB Afs OnaaTbl KOMUCCUU 32 €XerogHoe
obcnyxnBaHve BaHKOBCKOMW KapTbl / [lononHuTenbHoOM
6aHKOBCKOM KapTbl B MOJIHOM o6beme, nepevncieHve

LEHEXHbIX CPeacTB A/ YaCTUYHOM onjaTbl YKa3aHHOM
KOMUCCUW He OCYLLLeCTBACTCA.

Cymmbl npounx Kommccuin BaHka nognexat ynnate
nyTem 3a4ncneHns KnneHTom eHexHbIX CPeacTB B pa3mepe,
npefycMOTPEHHOM B MnpuMeHsieMoM TapudHoOM niaHe, Ha
CyeT/ OCHOBHOM CYeT U UX NepeyncieHns baHkom B nopsake
N CPOKW, YCTaHOB/AEHHble HacToawmMn [lpaBunammn u
TapudHbIM NIaHOM B COOTBETCTBMM C NopyyeHmemM KnuneHTa,
cogepxalmmcs B 3asaBieHUN.

Mpn HacTynneHMn CPOKOB NOralleHNs 3a40/HDKEHHOCTH
KnueHTa nepepg bBaHkoM no onnate KOMUCCUI U
OTCYTCTBUWN/HEQOCTAaTOYHOCTU CpencTB Ha CyeTe/ OCHOBHOM
cyeTe gnsA ee ynnatbl baHK ocylwecTBAsieT nepeyucrieHne
CpeacTB C WHbIX CYeTOB KnveHTa B COOTBETCTBUM C
nopydeHuemM, cogepxatliemcs B 3asBneHnmn KnneHTa.

Komucemss 3a  cmeHy [WH-koga  BaHKoOBCKOMN
KapTbl/JononHnTeNnbHOW BaHKOBCKON KapTbl B HaHKOMaTax
BaHka/B 6aHKOMaTax CTOPOHHUX HaHKOB, NOALEPKMNBAOLLMX
yHKUMOHaNbHOCTb cMeHbl MWHKoga, - nognexuT ynnate
KnueHtom / [epxaTtenem [ononHutenbHoW BaHKOBCKOM
KapTbl B pa3mepe, yCTaHOBIEHHOM NPUMEHSeMbIM TapuUdHbIM
niaHoM, B faTy coBeplleHus onepauuu cmeHbl MNMAH-koga B
6aHKoMarTe.

3.29. baHK BrpaBe U3MeHNTb U JOMNONHATb TapudHbI
naaH, 3a UCK/IOYEHMEM CNyYaeB, Korga fgaHHoe U3MeHeHue
NPOTMBOPEUYUT [ENCTBYIOLEMY 3aKoHogaTenbcTBy P®. O
BHECEHUU u3MeHeHul BaHk yBegomnseT KnueHTa 3a 14
(MeTbipHapgUaTb) KafeHJAPHbIX AHEW [0 BCTYMIEHUS B CUY
TAaKOro WM3MEHEHUSI MyTeM pPasMELLEeHUs COOTBETCTBYHLLEN
MHdopMaLmm Ha MHDOPMALMOHHbBIX CTeHAAX B baHke n/unu
Ha CalTe BaHka. Ecin KnveHT He NMpUHUMaeT U3MeHeHus,
BHeCEeHHble B TapudHbIN MNjiaH, OH BMpaBe PacTOPrHyTb

[JoroBop o0 Bblgaye UK UCMONb30BaHWM BaHKoOBCKOM
KapTbl/JoroBop KpeguToBaHWs Mo KapTe B nopsgke,
NPeayCMOTPEHHOM M. 4.2 HACTOSALMX

Mpasun.

3.30. baHk exemecsiyHO pgo 10 (fJecaTtoro) uucna

Kaxxgoro mecsua dopmupyeT Boinucky no CyeTy. Beinvcka no
Cyety BblgaeTcs KnuenTy/[epxatento
[JononHutenbHon  BaHKOBCKOW  KapTbl MO 3amnpocy
KnueHTta/[lepxaTtens JononHuTenbHon baHKOBCKOW KapTbl B
JononHUTeNbHOM/onepaunoHHom odmce baHka no mecty
OTKpbITUA CyeTa.
KnneHT Takxke BnpaBe nony4ymtb oT baHka uHdopmaumio o
cBoel 3aflo/MKkeHHOCTM nepep bBaHkom no  [loroBopy
KpegutoBaHMs no Kapte / [oroBopy Bblgaiu U
MCMonb3oBaHMM BaHKOBCKOM KapTbl, CyMMe YMaa4YeHHbIX
npoueHToB no KpeguTty(am), pasmepax ouepefHbIX
eXeMeCsYHbIX nyaTexein (C pasgesnbHbIM YKa3aHUMEM CyMMbl
MPOLEHTOB, Mognexawmx ynnate, u cymmbl Kpeguta(os)).
MpepocTaBfieHe yKasaHHOW MHGOPMaLUN OCyLLecTBASeTCS
no 3anpocy KnneHTa 6e3 B3MMaHUsi KOMUCCUMN.
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3.31. B cnyyae OTCYTCTBUSI PACXOXKAEHUN MeXay
cymMMamu hakTUYecku coBepLueHHbix KnueHtom/ lepxaTtenem
JononHuTenbHol BaHKOBCKOM KapThl
TpaH3akuuii 1 cymmamm TpaH3aKLUU, OTPaXKEHHbIMK
baHKOM B YBegoM/ieHUsX, B TOM Yncie B Boinncke no Cyety/
KapTe, cymmbl TpaH3aKuuin [OSDKHbI  ObITb  OMAYEHbI
KnneHTOM B nopsigKe, yCTaHOBAEHHOM [IoroBOpPOM O Bblgaye u
ncrnonb3oBaHMM BaHKOBCKOM KapTbl u/unn  [JoroBopom
KpeauToBaHUSA NO KapTe.

3.32. B cnyvae ecnun TpaH3akuus 3asBneHa KnmeHTom
KaK CnopHasl B COOTBETCTBMU € N.6.1 HacToswmx MNpasun, a B
pe3yfibTaTe npoBeaeHHOro BaHkom paccnepoBaHus (B TOM
yncne HanpaBieHMs 3aNpoCOB KOHTPareHTam) Ha OCHOBAHMWM
MONYYEHHbIX  [JOKYMEHTOB  MpM3HAHA  [eNCTBUTE/NbHO
coBepweHHol KnueHtom/ [epxaTenem [onoaHWUTENIbHOM
BaHKoBCKOM KapTbl, KnneHt ynnayneaeT BaHky
KOMUCCMOHHOE  BO3HarpageHme B  COOTBETCTBUU C
TapudHbIM  nNnaHoOM, Takxe KnaneHT BoO3MellaeT Bce
dakTnyeckn NMOHECEHHbIe BaHkoM pacxogpbl no
paccnegoBaHMI0O  JaHHOro Bonpoca. Ynnata KnveHToMm
YKa3aHHOIro KOMUCCMOHHOIO BO3HarpaXaeHus n Bo3MelleHne
KnMeHTOM YyKasaHHbIX pacxodoB OCYyWEeCTBAAETCS MyTeMm
cnncaHnsa baHKOM CyMMbl KOMUCCUM KM pacxogoB co CyeTta B
COOTBETCTBMMU C nopyyeHnem KnumeHTa, cogepxawmmcs B
3asBneHun.

3.33. KnueHT/[Oepxatenb JononHuTensHom
BaHKOBCKOW KapTbl [AO/MKEH COXpaHaTb Bce Yeku pns
YPEerynupoBaHusi CMOpPHbIX BOMPOCOB He MeHee 120 (CTta

ABafLuaTW) KaneHAAapHbiX [AHeN CcO [AHS  COBepLUeHus
KnneHTom/[epxatenemM  [LONOSHUTENbHOM BaHkoBCcKoW
KapTbl TpaH3aKkuun.
3.34. KnueHT 0643aH:
. HEYKOCHUTENbHO WCNOMHATL BCe YC/IOBUSA

HacTosiwmx MMpaBun, a Takke obecrneunTb  UX
HEYKOCHUTEIbHOE UCMO/IHEHMe [epaTenem
[ononHuTenbHon BaHKOBCKON KapThl;

. 80 Bblgaun OCHOBHOV BaHKOBCKOM KapThbl
BHeCTU (nepeuncinTtb) Ha OcHOBHOM CyeT MUHUMANbHbIN
nepBOHaYanbHbIN B3HOC;

. [0 yCTaHoBMeHuMs JlIumMnTa oBepgpadTa (ans
KnueHToB, siBAsOWMXCA gepxaTtensamy BaHKOBCKMX KapT
Visa Gold, MasterCard Gold) BHecTu (nepeuyncnuTs) Ha CueT
NoKpbiTUs CYyMMY MOKPbLITUS U B TEYEHME CPOKa AENCTBUS
[JoroBopa kpeguToBaHUs no Kapte obecneyrBaTb Hanmyme
Ha CyeTe NOKpbITUSA

CyMMbl NOKPbITUS;

. CBOEBpPEMEHHO  pas3mewwatb Ha Cuete
HeobxoguMble AeHeXHble CpeAcTBa A/ OCYLLeCTBAEHUS
pacyeToB Mo TeKyLMM pacXofHbIM OnepaunsaMm, a TaKkxe f1s
noraweHus 3afo/mKeHHOCTU baHky, B T.4. no onnaTe
KOMMCCUM 3a 06CNyXKMBaHUE

BaHKoOBCKOM  KapTbl/KOMUCCMM 3@  0BCNyXMBaHMWE
[JononHutenbsHoN BaHKOBCKOW KapTbl; OCYLECTBUTH
B03BpaT baHkoBcKoW KapTbl B baHk B TeyeHne 5 (MsTK)

Pabouunx gHel CO OHSA WCTEYEHMS CpPOKA ee [elCTBUS
(cpok pencTBus BaHKOBCKOW KapTbl YKa3blBaeTcsl Ha
NnLeBo cTopoHe BaHKOBCKON KapTbl);

. OCyLLecTBASTb BO3BpPaT BaHKOBCKOM KapTbl B
BaHk B TeyeHue 5 (MaTn) Pabounx gHeln co AHS NoayyYeHus
TpeboBaHns bBaHka o0 He3amepaUTeNlbHOM BO3BpaTe

BaHKOBCKOW KapTbl UAM MpWU [OCPOYHOM MNpeKpaLieHun

ncnonb3oBaHWs BaHKOBCKOM KapTbl MO  WMHULMATUBE
KnueHTa/fepxatens  [JoOnoNHWUTENbHOM BaHKoBCKoOW
KapTbl, @ TaKXKe B WHbIX Cay4yasx, MPefyCMOTPEHHbIX

[JloroBopoM 0 Bbigaye U WCMOMb30BaHUM BaHKOBCKOM
KapTbl;

. B Cnyyae npegbsiBneHus baHkom KnueHTy
TpeboBaHWsA UCMONHWUTL JaHHOe TpeboBaHWE B MOAHOM
obbeMe B CPOK, yKa3aHHbIN B N. 3.26 HacToswwmx Mpasun.

3. 35.6aHK He HeceT OTBETCTBEHHOCTb 3a:

OTKa3 B npueMe baHKOBCKOWM KapTbl lMpegnpuaTrem

Toproeau (ycnyr)/opyrum 6aHKom;

owunbKM, AonyleHHble  [pegnpuaTUSAMU TOProBAM
(ycnyr)/ppyrummn  6aHkamn  npu  odopMneHnn

TpaH3akuuii, B TOM 4Yucle MNpu  OTKase
KnueHTta/depxaTens [JononHuTenbHON baHKoBCKOM

KapTbl OT coBepLlueHns TpaH3aKuum.

3.36. B cnyvyae HapyweHus KaMeHTOM yCNoBuUM
HacToswmx [paBun wn/mnn 3akoHopatenbcTBa PP bBaHkK
BNpaBe MNPMOCTAHOBUTb felcTBMe BaHKOBCKOM KapTbl [0
MOMEHTa YyCTpaHeHUst KIMEHTOM [OMNyLEeHHbIX HapylueHuiA
Unu xe (B cilyyae Nx HeyCTpaHeHUs) yCTaHOBUTb  CPOK

ons yCTpaHeHus YKa3aHHbIX HapyLIeHui, a

TaKkKe nNpeanpuHSTb  Mepbl, HanpaBfieHHble Ha
n3bATUE BaHKOBCKOM KapTbl M3 obpalieHus. Pacxogbl no
NPUOCTaHOBKE [AeNcTBMS BaHKOBCKOM KapTbl, a TaKxke
n3bsITUIO BaHKOBCKON KapTbl BO3MelLatoTcst KnveHToM.

3.37. Mo MHUUMaTUBE KnunenTta

paHee yCTaHOB/EHHbIN KnneHTy /lIuMnT oBepgpadTa
MOXeT ObiTb aHHY/IMPOBAH/YMEHbLIEH MyTeM 3aKIYeHUs
mMexnay BaHkom 7 KnneHtom COOTBETCTBYIOLLLErO
JOMNONMHUTENBHOrO cornaweHus K [loroBopy KpeguToBaHUA
no Kapte. KpeguTbl, nofiy4eHHble OO  MOMEHTa

AHHYNNPOBAHUSI/yMeHbLUEHUS  JIUMUTA
oBepgpadTa M NPOUEHTblI 3a MCNOAb30BaHMe JIMMUTA
oBepapadpTa, nognexart MOraweHuto B COOTBETCTBUU C
NopAAKOM, NpeaycMOTPeHHOM HacToswmnmu NMpasunamu ans

KpepgnToB, NONyYeHHbIX NPU YCTaHOBMEHHOM JlumMuTe

oBepapadrTa.

Mpu aHHynuMpoBaHuu Jlumuta oBepgpadTa nnbo
ero yMeHblweHun  Cymma MOKpbITUS,
COOTBETCTBEHHO, MOXeT 6bITb BO3BpalyeHa KnueHTy nmbo
YMeHbLlUeHa Ha OCHOBAHUW 3aKNOYeHHOro Mexay BaHkom n
KnueHTOM ponNonHWTENbHOro cornaweHus K [orosopy
KpeguToBaHus no KapTte. CymMma NOKpbITUS /W60 cymma
JEHEeXHbIX CpefiCTB, MpeBblWaloLWas ycraHoBneHHyo Cymmy
MOKPbLITUS MOXET 6bITb BblgaHa KnueHTy nnbo nepeyncneHa
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Ha OCHOBaHWM pacrnopsxeHus KaveHTa no yKasaHHbIM UM
PEKBU3UTAM.

3.38. 3a nosib30BaHMe feHEeXHbIMU CPeACTBAMU Ha
CyeTte n CyeTe NOKPLITUA Ha OCTATOK cpeacTB Ha CyeTe u
CyeTe nokpblTUA BaHK HayucnseT u ynnadmsaet KnueHTy
NPOLLeHTbI MO CTaBKaM, YCTaHOBMEHHbIM B TapudHOM NaHe.
HauncneHHas 3a PacyeTHbIl nepuog cymMMa MPOLEHTOB
exeMecayHo 3aducngetca Ha Cyer u C4yeT nMOKpbLITUSA
COOTBETCTBEHHO B  MOCNeAHMI  KaNeHZapHbll  [eHb
PacyeTHoro nepunopa.

3.39. VicnonHeHne obssatenbctBa KaveHTa no
[JoroBopy KpeguToBaHWs MO KapTe obecneynBaeTcs
nopy4ynTenbCTBOM LPUANYECKOro nnua, AaHHbleé O KOTOPOM
yKasaHbl B pasfgene «[laHHble o [lopyyuTtene» [lorosBopa
KpeanToBaHMA NO KapTe, B COOTBETCTBUU C ﬂ,OFOBOpOM
nopy4ynTenbCTBa, PEKBU3NTbI KOTOPOro yKa3aHbl B TOM XXe
pa3gene [loroBopa KpeAinTOBaHMS MO KapTe.

3.40. BaHk 0693aH NO  [OOCTMXEHUM  Lenu
06paboTkun nepcoHanbHbIX [aHHbIX KnuneHTa
He3amMea/IUTeNIbHO NpeKpaTUTb 06paboTKy MNepCcoHaNbHbIX
JaHHbIX  KnveHTa UM YHUYTOXUTb  COOTBETCTBYHOLLME
nepcoHasbHble faHHble KnneHTa B CPOK, He NpeBblLwaroLwmii 3
(Tpex) Paboumx gHeln ¢ paTbl AOCTMXEHMS Lenu obpaboTku
NepcoHasbHbIX AaHHbIX KnneHTa.

3.41. MecToM ncnonHeHus [orosopa o Bblgaye u
ucnonb3oBaHMM BaHKOBCKOW  KapTbl  SIBASETCS  MeCcTo
HaxoxaeHuns ®unmana baHka.

4. Cpoku geiicTBua BaHKOBCKOI KapTbl, [loroBopa o
Bbigaye U UCNoNb30BaHUU BaHKOBCKON KapTbi/fjoroBopa
KpepgutoBaHus no Kapre

4.1. Cpok penctBus [loroBopa O Bblgaye wu
MCnonb3oBaHMM  BaHKOBCKOM  KapTbl He  OrpaHuWYeH.
baHKOBCKas KapTa, BbiMyLeHHas Ha OCHOBAHWUM HaCTOSILLMX
MpaBun, UMeeT CPOK AENCTBUSA, KOTOPbIA YKa3blBaeTCsl Ha
NMueBon cTopoHe BaHKOBCKOW KapTbl. BaHKOBCKasi KapTa
ABNAETCA AeNCTBMUTE/IbHON 10 MOC/AeAHEro AHS Mecala roda,
YKa3aHHOro Ha /iMLEeBOW CTOpoHe BaHKOBCKoM KapTbl. Mo
OKOHYaHWUN CPOKa AencTBNS BaHKOBCKas KapTa fo/KHa 6bITb
BO3BpalleHa B baHk He nosgHee 5 (MsaTu) Pabouux gHen c
MOMEHTA UCTEYEHMS CPOKa AeCTBMS BaHKOBCKOM KapThl.

BaHk npousBoguT nepeodopMeHne (nNepeBbinyck)
BaHKOBCKOW KapTbl C HOBbIM CPOKOM A€MCTBUS MPU HANNYUK
pencTteytollero [loroBopa O Bblga4ye W UCMOMb30BaHUM
BaHKOBCKOW KapTbl 1 [JoroBopa IMYHOro 6aHKOBCKOro cyeTa
B CBSI3U C:

OKOHYaHMEM CpoKa fencTBms baHKOBCKOW

KapTbl;
yTpaToi BaHKOBCKON KapThbl;
MeXaHUYeCKNM NOBpPEXAEHNEM
BaHKOBCKOW  KapThl; KoMnpomeTaLmen
BaHKOBCKOW  KapTbl; HeCaHKLMOHUPOBAHHbBIM

ucrnonb3oBaHveM  BaHKOBCKOW  KapTbl, KOTOpoe
npov3owsio B pe3ynbTaTe HapyweHuss KnveHTom /
OepxaTenem [ononHuTeNbHOW BaHKOBCKON KapThbl
nopsifika ee UCMob30BaHMS.

MepeodopMeHnio (BbINyCKy) Ha HOBbIV CPOK AENCTBUS
He nog/exar:

BaHKOBCKMe KapTbl, He BOCTpeboBaHHble KnneHToM B
TeyeHue cpoKa gencTeus KapTl,

BaHKOBCKME KapTbl, C WUCMNOAb30BaHMEM KOTOPbLIX B
TeyeHMe  MOCNefHUX 6  MecsiueB  OonepauuMm  He
OCYLLECTBASINCD,

3a6/10KMpoBaHHble BaHKOBCKME KapTbl, CPOK BENCTBUS
KOTOPbIX UCTEK.

BaHK npousBoguT nepeodopmieHne (nNepesbinyck)
BaHKOBCKOW KapTbl B CBA3W C OKOHYaAHWEM CpOKa [AelCTBUS
BaHKOBCKOW KapTbl aBTOMATUYECKM NPU YCOBUK, YTO KNneHT
He MeHee 4yeM 3a 30 (TpuaLaTh) KaneHJapHbIX gHEN [0 OHS
OKOHYaHMs CpoKa pencTBus  baHKOBCKOW  KapTbl B
nMcbMeHHoW copMe He yBegoMUT BaHK 0 CBOeM HaMepeHUK
npeKpaTUTb UCNoNib30BaHUe BaHKOBCKON KapTbl. B cnyyae
HeyBEeJOMMEHNS] WAMN HECBOEBPEMEHHOrO YBEAOMSEHUS
KnueHToM BaHka 0 HaMepeHUN NpPeKkpaTUTb UCMONb30BaHNe
BaHKOBCKOW  KapTbl, Komuccus 3a nepeodopmieHne
BaHKOBCKOW KapTbl MOANEXMUT onnate KineHToMm.

MepeodopmneHne BaHKOBCKMX KapT B CBSA3M C yTpaTon
BaHKoBCKO KapTbl/MeXaHUYeCKNUM NOBpPEeXAeHNeM
BaHKoOBCKO KapTbl, HeCaHKLMOHUPOBaHHbIM
ncnonb3oBaHMeM BaHKOBCKOM KapTbl, KOTOPOE NPOM30LWO0 B
pesynbTaTe  HapyweHuss  KnueHtom [/  [epxaTenem
[JononHuTenbHoli  BaHKOBCKOM  KapTbl  nopsigka  ee
MCMoNb30BaHUsl, C KoMmMpomeTauuen BaHKOBCKOW KapTbl
ocyulecTBAseTCs nyTeM nogayn KnveHTOM nopyyeHus Ha
nepesbinyck  BbaHkoBckoi  kapTbl.  [lMepeodopmneHune
BaHKOBCKOM KapTbl OCYLIECTBASIETCS B TeYeHWe CPOKa,
yKkasaHHoro B nosie «Cpok Bblgayn BaHKOBCKON KapTbi»
MoOpyYyeHUs Ha nepeBbiNycK BaHKOBCKOWM KapTbl, KOTOPbIN
NCYNCNSETCS C MOMEHTa MNOANUCaHWs MOpyYeHUs Ha
nepeBbinyck  BaHKOBCKOM  KapTbl  YMOAHOMOYEHHbIM
coTpyaHuKoM baHka.

Mpyu HaAMYUM MUCbMEHHOTO BOSIEN3 BSABNEHUS
KnueHta  (cooTBeTcTBylOWass MNOMeTka B  MoJe
«CpOYHOCTb» NOPYYeHUs Ha NepeBbINyCcK BaHKOBCKOW KapTbl)
BaHk ocywecTBnsieT cpoyHoe nepeodopmneHme (BbiNyck)
BaHKOBCKOWM KapTbl B TeYeHWe CPOKa, YKasaHHOro B noJe
«Cpok Bbljaun BaHKOBCKOM KapTbl»  MOpYyYeHUs  Ha
nepeBbINyck BaHKOBCKON KapTbl, KOTOPbIN WCYUCANETCS C
[aTbl MNOAMMCaHUS MOPYYEHUS Ha MepeBbiNycK BaHKOBCKOM
KapTbl YNONHOMOYEHHbIM COTPyaHMKOM BaHka. 3a cpoyHoe
nepeocdopmsieHne BaHKOBCKOW  KapTbl/[JONONHUTENIbHOM
BaHkoBCcKOW KapTbl BaHKOM B3MMaeTcsi KOMUCCUOHHOE
BO3HarpaxgeHme B COOTBETCTBUM C MNPUMEHSIEMbIM
Tapu@HbIM NNaHOM.
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4.2, [loroBop o Bbigaye 1 UCNONb30BaHMM baHKOBCKOMN
KapTbl MOXeT 6bITb pacToprHyT BaHkom unn KnneHtom B
OAHOCTOPOHHEM NopsaKe:

4.2.1. Mo nHnymaTtuse KnneHta - nytem HanpasneHuUs
BaHKy NMCbMEHHOro yBegoM/IEHUS O pacTopXxeHnn [lorosopa
0 Bbljaye 1 UCNONb30BaHUN

BaHKOBCKOW KapTbl;

4.2.2. Mo wHuumatuee baHka -
push/SMS/e-mail coobuweHus unn nyTem
NMUCbMEHHOI0 yBeAoMaeHUs KnneHTy B cnyvae:

oTcyTcTBUS Yy bBaHka panbHellen BO3MOXHOCTU

oCyLLecTBASATb HaHKOBCKOe 06CnyxMBaHMe KnneHTa Ha

YyCNoBUSAX HacTosAwmx MpaBua No NpuyYMHe OT3biBa Y

BaHKa NMUEH3MIN Ha NCNob30BaHMe TOProBOro 3HaKa

«VISA» n/unn «MasterCard»/oTcyTcTBMA onepaumin c

ucnonb3oBaHveM BaHkoBckon KapTbl no CyeTy B

TeyeHue nocnegHux 6 (LWecTtn) mecsueB po cpoka

OKOHYaHus KapTbl/HencTpeboBaHus KnneHTtom

nepeBsbinyLleHHOW BaHKOBCKOM KapTbl B TeyeHue 3

(Tpex) MecsueB crefyolWmMX 3a MeCsiLEM, B KOTOPOM

Kapta 6bina nepesbinyweHa. B cnyvae oT3biBa

YyNOMSIHYTON  nuueH3un BaHK OfHOBpPEMEHHO C

HanpaBneHWEM COOTBETCTBYIOLEro  YyBeAOMNEHUS

KnuneHTy npekpallaeT gencreme baHKOBCKOW KapThbl;

HapylueHuns KnnenTtom yCnoBui [florosopa

KpeguToBaHus no KapTte, yKasaHHbIX B .

3.10.2. HacToswmx [paBun, a Takxe rnopsagka

ncrnonb3oBaHus KapTbl, ornpefeneHHoro B pasgene 5

HaCTOALWMNX

Mpaswn; HapyweHns KnMeHToM CpoKa noraweHus

KpegntoB (OBepapadToB), NpeaoCcTaB/ieHHbIX Npu He

ycTaHoB/ieHHOM J/lumuTe OBepapadTa M NPOLEHTOB 3a

npesbileHne PacxofHOro IMMUTA, HEYCTOMKM.

nocpencTsom
HanpaBneHunsa

Cpok nonHoro Bo3sparta Kpeantos

(OBpgpadToB) yKazaH B [loroBope kpeguToBaHus no KapTe.
Mpw NponoHraumu JoroBopa HOBbIN CPOK MOSIHOMO BO3BpaTa
KpegnToB onpepensetca B nNopsiike, YCTaHOBAEHHOM B
[JloroBope KpeguToBaHus rno Kapte. B MOMEHT HacTynneHus
Cpoka nonHoro Bo3Bpata KpegmToBs (3a UCKNOYEHWEM CyYas
MponoHrauun

[JoroBopa) BaHk ycTaHaBnuBaeT KnueHTy pasmep Jlumwuta
OBepgpacdTa paBHbIn Hynto. [OroBop KpeautToBaHUs Mo
KapTe cuuTaetca pacToOprHyTbiM C MOMEHTa MOMIHOro
UcnonHeHus obs3aTenbCcTB Mo [JOroBopy KpefuTOBaHUS MO
Kapre.

[JoroBop KpeguToBaHuWs no KapTe MoxeT 6biTb
[JOCPOYHO PAcTOPrHyT KNMEHTOM B OGHOCTOPOHHEM NopsifKe
Npu YCNOBUM MPEABApPUTENbHOrO MOJIHOMO [AOCPOYHOrO
noraweHus 3ag0/HKEHHOCTY Mo NpefocTaBeHHbIM Kpegntam
(OBepgpadhTaM) ©  HaYMCNEHHbIM B COOTBETCTBUMU C
HacTosimmu [paBunamMy NpouUeHTaM, a TaKxe ynnaThl
HauYMCNEHHON  HeycToWkM  (Npyu  Hanuumm).  [Jorosop
KpeauToBaHus no KapTe cuuTaeTcs pacTOpPrHyTbiM MNpu
ycnoBum noctynneHuss B baHk 3asBneHuss KnueHta o

pacTopxeHun [orosopa KpeguToBaHusa no KapTe, npwu
Hannuum Ha CyeTe [OCTATOYHbIX [EHEXHbIX CPeAcTB Ans
MOMHOro NoraleHns 3afomKeHHOCTN KnneHTa no [lorosopy
KpegutoBaHua no Kapte w npu Hannuum y baHka
BO3MOXHOCTU UX CMUCAHWA, B YaCTHOCTU, MPU OTCYTCTBUU
npeabsaBAeHHbIX K CueTy KnveHTa TpeboBaHWiA (B TOM Yncie B
noraweHmne 3aflo/MKeHHOCTN KnneHTa neped BaHKOM MO MHBIM
[JOroBOpaM), a Takke NpuW OTCYTCTBUM OrpaHuyeHuii npas
KnveHTa Ha pacnopskeHve [eHEeXHbIMU CpefcTBaMu Ha
CyeTe (apecCT AeHEXHbIX CPefCTB U UHble Mepbl), BBEAEHHbIX
YMONHOMOYEHHbIMW OpraHamMy B CAy4asx W Mopsfke,
NpeAyCMOTPEHHbIX 3aKoHoJaTenbCcTBOM P®. B MOMeHT
nonyyeHus ot KnueHTa 3asBieHns 0 pactopxeHun [lorosopa
KpeguToBaHus no KapTe baHK ycTaHaBnuBaeT KnueHTy
pa3mep /lumnTta OBepapadTa paBHbIl HyHO.

4.3. B cnyyae pacTtopxeHus [lorosopa o Bblgaye u
1CNOb30BaHNUM BaHKoBcKoW KapTbl/foroBopa
KpeauToBaHus no KapTe no nHuumMatmee KnmeHTa Bce paHee
MoflyYeHHble B COOTBETCTBMM C HacToswmmu [paBunamu
KpeanTbl (OBepapadThbl) M NPOLEHTbI 338 NPeAOCTaB/EHHbIe
KpeauTbl nognexaT Bo3BpaTy/ynnate He nosgHee AHSA
HanpasneHus KnneHToM BaHKy NMCbMEHHOO YBEAOMEHUS O
pacTopxeHuu [loroBopa O Bblgade W MCMNOAb30BaHMM
BaHKOBCKOW KapTbl/3a8BNEHUS O pacTopxeHun [orosopa
KpeguToBaHus no KapTe.

Mpwu pacTopxxeHnmn [loroBopa KpeantoBaHus no Kapte
NOAMEXMUT 3aKpbiTM0 CyeT MOKpbITUMS. Ha OCHOBaHMK
COOTBETCTBYMOLWEro yBegoMaeHust KnveHta baHk nponssoant
BO3BpAT OCTATKOB cpeacTB co CyeTa MOKPbLITUS HANYHbIMU
yepes kKaccy baHka nubo nytem 6e3HaAUYHOro MepeBofa
[EHEXHbIX CPefiCTB MO PEKBU3UTAM, YKa3aHHbIM KInMeHTOM B
NMMCbMEHHOM YyBefOM/IeHUN (Mpu YCIOBUU COOTBETCTBUS
6e3HaNMYHOro nepeBoga 3akoHopgaTenbcTBy P®). B uensx
6e3HaNMYHOro nepeBofja OCTATKOB cpefctB co CueTa
NOKpbITUS KNMeHT HacToswWwmuM npepocTaBnseT baHky npaso
Ha COCTaB/IeHWE NATEXHOIO NMOpyYeHUs oT MMeHn KnunenTa.
MpoueHTbl 3a MOJIb30BaHUE [EHEXHbIMU CPeAcTBaMU Ha
CyeTe NOKPbLITUS HAYUCASIOTCA BKAKYMTENBHO MO JaTty
INLERTY

(nepeyncneHuns) octaTka EHEXHbIX CPEACTB.

4.4. B cnyyae pacTtopxeHus [loroBopa O Bblgaye u
NCNosib30BaHUM BaHKOBCKOW KapTbl/[loroBopa /JMYHOrO
6aHKOBCKOro cyeTta no uHuumatiee KnueHta [orosop o
BblAaye U NCNnosib3oBaHMM BaHKOBCKOM KapTbl MpeKkpalLaeTcs
no mncrtevyeHun 30 (TpupuaTtv) KaneHAApPHbIX OHEN CO AHS
nonyyeHus baHkom yBegomneHus KnveHTa 0 pacTOpXeHuu
[oroBopa O Bblga4ye M UCNOMb30BaHUM BaHKOBCKOM
KapTbl/oroBopa /MYHOro 6HaHKOBCKOro cyeTa  npwu
HaCTyneHUM BCEX ClIefyOLMX YCOBUN:

* noraweHune KnneHTom baHKy B NosIHOM 0bbeme
3apgo/hkeHHocTn  KnveHta no [oroBopy o
Bbljaye M MCNOAb30BaHUM  BaHKOBCKOM
KapTbl/[JoroBopa kpeanToBaHus no KapTe;
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*  oTcyTCcTBUE (DMHAHCOBBIX NpeTeH3un KnrneHTa K
BaHKy, B TOM 4uMc/ie No ocnopeHHbIM KnveHToMm
TpaH3akuuam;

* BOo3BpaT KnveHToM B bBaHK  BblgaHHOMN
BaHKOBCKOW KapTbl MBO MCTeYeHUe CpoKa ee
AencTeus.

Mpy HacTynneHWM BCEX BblLIENEPEUYNCIEHHBIX
YC/OBUIN B YKa3aHHbIN CpoK [loroBOp O Bbigaye U
MCMoNb30BaHWM  BaHKOBCKOM  KapTbl  cYMTaeTcs
npeKpaLleHHbIM no nctedeHun 3 (Tpex) Pabounx gHen co
LHS1 HACTYNIEHMS BCEX BbILLENEPEYNCIEHHBIX YCTOBUMN.

Mpu pacTopxeHun [oroBopa NIMYHOrO HGAHKOBCKOIMO
cyeta ¢ [epxatenem nognexmt 3akpbituio CyeT. Ha
OCHOBaHMKM COOTBETCTBYOLWeEro ysegomneHus Knnenta baHk
NpoM3BOAMT BO3BPAT OCTAaTKOB CpeAcTB co CHeTa HaNMYHbIMK
yepe3 kaccy BaHka nmbo nyTem 6e3HaNMYHOrO nepeBoga
OEHEXHbIX CPeACTB MO PEKBU3MTAM, YKa3aHHbIM KnneHToM B
NMMCbMEHHOM YyBefoOM/eHUN (NpU YCIOBMM COOTBETCTBUS
6e3HaMYHOro nepeBofa 3aKkoHogaTenbcTBy P®). B uensix
6e3HaIMYHOro NepeBofa OCTaTKOB cpefcTB co CyeTa KnueHT
HacTosiWUM npegocTaBnsieT baHKy mMpaBo Ha coCTaBfeHue
NAaTeXHoro nopyyeHuss ot uMmeHu KnueHTta. MNpoueHTbl 3a
nofb3oBaHne  AEeHeXHbIMW  cpeacTBaMm  Ha  Cuyete
HauuMcnaTCa BKHOYNTENBHO no gaTy Bblgaum
(nepeuncneHns) ocTaTka LeHEXHbIX CPEACTB.

4.5. B cnyvyae pactopxeHus [JoroBopa O Bblgade u
MCrnonb3oBaHMM BaHKOBCKOM KapTbl MO MHUUMATMBe BaHKa
[JooroBop O Bblgaye M UCMNONb30BaHWUM BaHKOBCKON KapTbl
npekpawaeTcs no uctedeHumn 30 (TpuauaTn) KaneHAApHbIX
JHel co gHs HanpaBneHus KnueHTy yBepomieHust baHka o
pacTopxeHun [loroBopa O Bblgaye W WCNONb30BaAHUMU
BaHKOBCKOW KapTbl NPV HACTYMIEHUM BCEX CliefdytoLmx
YCNOBUI:

* noraweHue KnneHTom BaHKy B NOSHOM o6beme
3ago/mKeHHocTM KnmeHta no [orosopy o
Bblgaye 1 UCMnosib30BaHUM BaHKOBCKOM KapTbl;
*  oTCcyTCTBUE (DMHAHCOBBIX NpeTeH3ui KnneHTa K
BaHKy, B TOM 4Mc/ie N0 OCNOpeHHbIM KnneHTom
TpaH3aKkuuam;
*  BO3BpaT KnneHToMm B BaHK BbliaHHOM
BaHKOBCKOW KapTbl MHGO MCTEYeHMEe CpoKa ee
pencteus. Ecnn KnmeHT He obecneynn Bo3BpaT baHKoOBCKOM
KapTbl B CPOK, YKa3aHHbIN B M. 4.6 HacToswwmx Mpaeus, BaHk ¢
MOMEHTA MWCTEYEHUs 3TOrO CpoKa rMpeKpallaeT faencrTeue
yNOMsIHyTON BaHKOBCKOW KapTbl, €CAM WHOM CPOK He
YCTaHOBJ/IEH B COOTBETCTBUM C N. 4.2.2 HacToAwwmx Mpasu.

Mpy“  HacTynieHUn BCeX BblleNnepeyYnCaeHHbIX
YCNOBMI B YKasaHHbIM cpok [loroBop o0 Bbigaye wu
NCMOMb30BaHUM BaHKoBCKoOW KapTbl cyMTaeTcs

npeKpaLieHHbIM No ncteyeHun 3 (Tpex) Paboumx gHel co aHS
HacTynieHus BCEX BblLLENEPEYNCIEHHBIX YCTOBUA.

4.6. B cnyyae pactopxeHus [oroBopa O Bblgaye u
Mcnosib3oBaHMN BaHKOBCKOM KapTbl Mo MHMLMaTUBE KnneHTa
OH 06s3aH BepHyTb BaHKy BblgaHHyl0 BaHKOBCKyl KapTy

OLHOBPEMEHHO C HaMpaB/eHWEM €My BbllIEyKa3aHHOro
yBegomaeHust. Mpu nonyvyeHnn yBegoMIeHUS O PaCTOPXEHUN
[JoroBopa baHk npekpalyaeT gencrene BaHKOBCKOM KapTbl.
B cnyyae pactopxxeHus Jorosopa o Bblaye 1 UCNONb30BaHUN
BaHKoOBCKOWM KapTbl Mo MHMUMaTMBe baHka KnneHT obsi3aH
BEPHYTb BaHKy BbIjaHHY0
BaHKOBCKyto KapTy B Cpok He no3gHee 5 (MaTn) Paboumnx fHel
CO AHs nosiydeHust KnneHTOM yBEJOM/IEHUS O PacTOPXeHUU
[Jooroeopa o Bblgaye 1 NCMosb30BaHMM BaHKOBCKOM KapTbl, HO
He nosgHee 10 (JecsTn) Pabounx gHel CO AHS HanpaBieHUs
BaHKoOM faHHOro yBegomaeHust KnveHTy.
4.7. [ocpoyHoe npeKkpalleHue LencTBUs
BaHKOBCKOW KapTbl BO3SMOXHO B C/IEAYHOLLUX ClTyHasiX:
* npu pacTopXeHun [oroBopa O Bblgaye w
MCNonb30oBaHMM  BaHKOBCKOM  KapTbl MO
MHuuMaTuBe baHka nmbo KnueHta (n. 4.2
HacToswmx MNpaBun);
* no peweHuto BbaHka - B C/lyyae HapylleHus
KnneHToM HacToswwmx Mpasun
* no wuHuumatuBe KnmeHTa - B cay4ae
npefocTaBfieHnss B BaHK COOTBETCTBYHOLErO
3asBneHus 1 Bo3BpaTa baHKOBCKOW KapThl B
BaHk.

4.8. Mpu pacTopxeHun [loroBopa O Bbifaye wu
ncnonb3oBaHMM  BaHKOBCKOM  KapTbl UM NpeKpaleHum
LEeNCTBUS BbINYLWEHHON BaHKOBCKOW KapTbl KOMUCCUMOHHbIE
BO3HarpaxxgeHus, paHee ynnadyeHHole KnuneHTom bBaHKy B
COOTBETCTBUM € TapudHbIM NAaHOM, He BO3BPALLAKTCS.

4.9. Bce TpaH3akuun, COBepLUEHHble
KnneHtom/fepxatenem  [JononHMTeNbHON  BaHKOBCKOM
KapTbl 4O MOMeHTa Bo3BpaTa B baHK BaHKOBCKOW KapTbl,
onnaymeatoTca KnneHToM B MopsifKe, YCTaHOBJEHHOM
[loroBopoMm 0 Bbliaye 1 UCMONb30BaHUM BaHKOBCKOWN KapTbl.
BbaHK, Ha OoCHOBaHWK nopy4YeHus KnueHTa, M30XKEHHOro B
3asBneHuun, nepedncnser co Cyeta cymmbl Komwuccui,
nopgnexaume onnate KnueHToM B COOTBETCTBUYM C TapUdHbIM
nnaHoMm. lpu 3TOM B ciyyae pacTtopxeHus [orosopa o
Bblga4ye W MCMNoNb30BaHMM BaHKOBCKOW KapTbl/ [oroBopa
JInyHoro 6aHKoBCKOro cyeTa KnveHT 06513aH BbINOAHUTL BCE
06513aTeNbCTBa, BO3HUKLIME B NEPUOS AENCTBUS YKa3aHHbIX
[OroBOpPOB.

4.10. JoroBop KpeguToBaHus no OBepapadTy MOXeT

6bITb  pacTOprHyT baHkoM  6e3  [JOMOAHUTENbHOrO
cornacoBaHus ¢ KIMEHTOM NMpu OJHOBPEMEHHOM HannMyum
cnepyoLmx ycioBuin:

® OTCYTCTBME OMepauuii Mo CYeTy 3a CYET 3aeMHbIX
[EHEXHbIX CPefcTB, NpefoCcTaB/eHHbIX 3a cyeT OBepapadTa,
B Te4yeHue bonee ogHOro mMecsLa;

® OTCYTCTBME 3a[0/HKEHHOCTH no
KpegutoBaHus no OsepapadTy.

Mpn 3akpbiTun  [loroBopa KpeguToBaHUs  NO
OBepapad Ty baHk aHHYNMpyeT KpeanuTHbI IMMUT.

[Jorosopy
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5. Bonpocbl 6e30MacHOCTH

5.1. KnuneHT/[OepxaTtenb [lononHuTenbHom
BaHKoOBCKOM KapTbl 06513aH XpaHUTb BaHKOBCKYH KapTy
1 MNH-Kog K Helt B 6e30nacHbIX MecTax pasgenbHo apyr
oT fapyra. Mpu npoBegeHun TpaH3akuuMin B
MpegnpunaTnsax TOprosnu (ycnyr)/6aHkax
KnueHTt/OepxaTtens  [ononHuTenbHol  baHkoBCKoW
KapTbl fomkeH TpeboBaTb COBeplUeHMs onepaLuu B
CcBOEM NpUCyTCTBUN n cobntopeHns
KoHpMaeHUunanbHocTH Npu BBoae NMNH-koaa. Mpu BBOAE
MNH-kopa cnepyeT npukpbiBaTb Knasuatypbl ATM un
MH-napa TepMuHana B MpegnpusaTum ToproBan (ycnyr).

3anpelwaetca U ABNSETCA HapylleHWeM nopsifka
ncnonb3oBaHMs BaHKOBCKON KapTbl:

HaHeceHue NMNH-kopa Ha BaHKOBCKY1O KapTy;
XpaHeHue NMNH-kofa BMecTe ¢ KapToi;

nepegava BaHKoBCKoOW KapTbl n/nnn
paccekpeunBaHue nHdopmaumm o NMNH-koge gpyromy
nvuy (B TOM Ymcie cCOTpyaHUKY baHKa, poCTBEHHUKAM,
3HaKOMbIM)  W/unu  nepegavya UHdboOpMauumM o
pekBu3MTax baHKOBCKoOW KapTbl (HoMepe KapTbl, cpoke
OKOHYaHUS JEeNCTBUS, TPEX3HAYHOM LMbPOBOM Koge
Ha obopoTe KapTbl - CVV2, CVC2 gpyromy nvuy (B TOM
yucne COTPYOHUKY baHka, pPOACTBEHHMKAM,
3HAKOMbIM), eCiN B pe3y/bTaTe TaKux AeNCcTBUIA bbina
coBeplleHa onepauusi, BNOCNeACTBUM, OCMOPEHHas
KnneHTtowm;

ponylweHune KnueHtom/ [lepxatenem
[JononHuTenbHon BaHKOBCKOM KapTbl YCNOBUN Ansi
nepenncbiBaHMs MarHWTHOM Monocbl BaHKOBCKOWM
KapTbl (B T.4. OCTaB/IeHWNe ee B Npefenax 4ocsaraemMocTu

NOCTOPOHHMUX nnu, COTPYAHUKOB BaHka,
pPOACTBEHHMNKOB, 3HAKOMbIX).
KnveHnt/OepxaTens  [ononHuTenbHon  BaHKOBCKOM

KapTbl MOXeT BOCMONb30BaTbCs ycnyron cMmeHbl MUHKopa.
Yenyra cmedbl MWH-kopa poctynHa KnuneHnTy/[epxaTento
JononHuTenbHo BaHKoBCKOM KapThl B 6aHKoMaTax baHka, a
TaKxe CTOPOHHMX 6aHKoB (nopaepxmBatoLWmxX
dyHKUMOHanbHOCTb cMeHbl [MUH-koga). CmeHa MWUH-koga
noaTeepxXxpaeTcs nepBOHaYvabHbIM MANH-kopgoMm,
MONYy4YEeHHbIM

KnneHtom/[epxaTtenem  [ononHuUTeNbHON  BaHKOBCKOM
KapTbl paHee (B [MMH-KoHBepTe Npu Nosiy4yeHU BaHKOBCKOM
KapTbl UM U3MEHEHHBIM PaHee).

Mpw nonydyeHun, HanpaBaeHHoro [Jepxatenem KapTbl

yepes 6aHKOMAT 3/1IEKTPOHHOIO 3asBNieHUs 0 cMeHe MNH-kopa
BaHkoBckoW KapTbl/
JononHuTenbHo BaHKOBCKOW KapTbl, COAEPXALLEro HOBbIN
MVH-koa, BaHk o6s3aH ocyuwecTBuTb cmeHy [MUH-kopa. O
¢akte ucnonHeHus Ycnyru cmedbl MWHkopa B 6aHKomate
nevaTaeTcs Yek.

BaHk BnpaBe oTkasaTb [epxaTento KapTbl B CMeHe
MWH-kopa B baHKOMaTe B cyyvae, ecniv lepxxatenem KapTbl He

bypeT ynnadeHa komuccus 3a cmeny MH-kopa baHkoBcKoW
KapTbl/JononHnTenbHO BaHKOBCKOM KapTbl.

Ons  obecneyeHuss 6e3onmacHOCTM clegyeT npu
n3meHeHunn MNH-koga npukpbiBaTh KNaBmaTtypy ATM, a Takxe
CTapaTbCs He yCTaHaBMBaTb B KavecTBe HoBoro NNH-kopa:

- MWH-kop vHol Bawen BaHkoBCcKolM KapTbl, MMNH-TokeHa
AN MOEHTUGDUKALMOHHON KapTbl, @ TakKe CBS3aHHbIE C
Bamu paHHble (Hanpumep, 4YacTb HoMepa baHKOBCKOM
KapTbl MW AaTbl POXKAEHUS U NP.);

- Kog CUIM-kapTbl MOBMNBLHOrO TenedoHa;

- Bce undpbl oguHaKoBble (Hanpumep, 1111);

- OfVMHaKOBbIe [IBe NepBble U fBe NOCNefHNe
undpbl (Hanpumep, 1133);

- umndpbl B NopsigKe Bo3pacTaHusa ¢ lWwarom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- undpbl B nopaake ybbiBaHaA C lwarom 1
(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMEHTa N3MEeHeHuns NMNH-kopa,
Knuent/Oepxatens [ononHuTenbHol baHKoBCKOW KapTbl B
cnyyae noaTBepxaeHust TpaH3akuum Habopom [MH-kopa
[O/MKEH UCNOoNb30BaTbh U3MeHeHHbIN MNHKog,

MopsagoK ucnonb3oBaHMs BaHKOBCKUX KapT Takke
MOXeT ObITb pa3MelleH baHKOM B MecTax 06CNyXuBaHuWS
KnAneHToB 1 Ha CanTe BaHka.

5.2. Pacxogbl 1 y6bITKM BaHKa, MOHECeHHbIe B CBA3N C
NMPUOCTAHOBKOW onepauuii no CyeTy, COBEPLUAEMBIX C
ncrnonb3oBaHMeM BaHKOBCKON KapTbl U/UAW ee PeKBU3UTOB,
UM MPUHYAUTENbHBIM U3bATUEM BaHKOBCKOW KapTbl Mpu

HapyLeHum
KnueHToM nopsigka wucnonb3oBaHus BaHKoBCKON
KapTbl, npegycMOTpeHHoro n. 5.1 Hactosiwmx [paBun,

Bo3MellatoTca baHky 3a cyeT KnueHTa. 5.3. B uensax ycunexnns
KOHTpONs 3a pABwkeHuem cpeactB no Cyety KnmeHTy
peKoOMeHyeTcs  MCMoJfib30BaTb  CUCTEMY  «MOBUAbHBbIN
KnuneHT-BaHk» 1 cuctemy «MIHTepHeT-baHK».

5.4. B cnyyvae ytepu Kpaxu

KapTbl/VoeHTUhKaLMOHHOW KapTbl, a TaKxe, eciu
KnueHTt/fepxaTens [ononHuTenbHo BaHKOBCKOM KapTbl
y3Han, 4yto ero MNNH-kop cTan U3BECTEH JpYyromy nuuy, a Takxe
B WHbIX CAyyasix obHapyxeHus KnueHToM  dakTa
ncrnonb3oBaHua KapTtbel 6e3 cornacus KnnenTa/ [JepxaTens
[JononHutenbsHoin BaHKoBcKoWn KapTbl, KnueHT/ [JepxaTenb
[ononHnTenbHON BaHKOBCKOM KapTbl A/ MPUOCTAHOBKU
onepauuii no CyeTy, COBEpPLIAEMbIX C WCMONb30BaHNEM
BaHKOBCKOW KapTbl, JO/MKEH HE3aMeaINTe/IbHO COobLWUTL 06
3TOM B CAYXOYy KpPYri0CyTOYHOMN K/IMEHTCKOW MNOAAEPXKKM
BaHka no TenedoHy: MockBa (M g1 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoume pernoHsl PO 8(800)200-54-34, Ho He
nosgHee OHs, ciegyroLlero 3a gHem noayyeHms KnmeHtom ot

nnn

BaHka YBepomneHuss (06 onepauuu, KoTopas 6bina
coBeplueHa 6e3 cornacus Knvexra).
5.5. BaHk TaKxe npeanpuHuMaeTt

He3aMegnuTenbHble Mepbl MO NPUOCTAaHOBKE OI'IepaLl,MVI,
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CoBepLIAeMbIX C Mcnofb3oBaHMeM BaHKOBCKOM KapTbl, MO
nony4yeHuu ot

KnveHTa/[epxatens [ononHuTenbHon BaHKOBCKOM
KapTbl MHbOPMaLUMK O NOBbIX APYrMX BbISBNEHHbIX (haKTax
HEe3aKOHHOro MCMONb30BaHNA BaHKkoBCcKo KapThbl
(nopo3puTenbHble, MNPefnoONOXKUTENbHO HE COBEPLUEHHbIE
KnueHntom/[epxaTtenem

JononHuTenbHol BaHKOBCKON KapTbl TpaH3akuuu B
MpegnpusaTusax Toprosau (ycnyr)).

5.5.1. KnueHT nopy4aeT BaHKy npuHATbL Mepbl No
NMPUOCTaHOBKe onepaLmin, CoBepLIaeMbiX C UCMOMb30BaHNEM
BaHKoBCKoOW KapTbl 6e3 npeaBapuTENbHOro
UHpOPMMpPOBaHUS KnueHTa, eciM OTCYTCTBME CBSI3U C
nocnegHnM UNy NpoMepg/ieHne B NpecevyeHnr He3aKOHHOro
ncrnonb3oBaHMs KapTbl MOXeT MNPMBECTM K HaHeCeHUto
¢purHaHcoBOrO ylwepba KnuenTty/OepxaTento
JononHuTenbHol KapTbl unu baHky B ciyvae:

. BbISIBNIEHUS BaHkom B npouecce

MOHVUTOPWHIa  OMepauuin  C  WUCMNONb30BaHUEM

BaHKOBCKOWM KapTbl, 06bIX NMPU3HAKOB BO3MOXHOIO

HE3aKOHHOro MCNosib30BaHUs BbaHKOBCKOW KapTbl

UNu ee peKBM3nTOB, NNMbo

. noctynneHus B baHk nb6on nHdopmalmm o

KOMMpoMeTaLmm BaHkoBcKoW KapThbl n3

MeXAYyHapoLHbIX MNNAaTeXHbIX CUCTEM, OaHKOB U

LPYrMX  KOMMETEHTHbIX, Mo oueHke baHkKa,

WNCTOYHMKOB.

B 3TOM cnyyae BaHk yBefoMnseT 06 3TOM

KnueHTa, a Takke npu HeobxogumocTu [epxaTtens
JononHutenbHo KapTbl no dakTy, npu nepsomn
BO3MOXHOCTMW YCTAHOBNEHWS CBA3U C MOCNEAHUM.

5.6. [llpmu NPUOCTAaHOBKe onepauui C
ncnonb3oBaHMeM BaHKOBCKOM KapTbl MO WHWLMATUBE
KnveHTa/ [epxatens [JononHuTenbHon BaHKOBCKOM
KapTbl KnuenT/ fepxaTens JononHuTeNbHOW BaHKOBCKOM
KapTbl [O/MKEH MOATBEPAUTb CBOE YCTHOe obpalleHue
MUCbMEHHO, B TeyeHue 10 (gecsiTv) KaneHZapHbIX AHeW
nocne cobbITWIA, NMePeYNCNIEHHbIX B HacTosILeM pa3gene
HacToswmx Npaeun, KnneHT/fepxaTtenb JONOAHUTENLHOMN
BaHKOBCKOW KapTbl [JO/KEH MOATBEPAUTL CBOE YCTHOE

coobuieHne NMUCbMEHHO, HanpaBuB 3asiBleHne
npou3BonbHOM  ¢opMbl B nogpasgeneHne  baHka,
BblgaBwee BaHKoBCKOM KapTy, nnbo B 6Gawkalilwee
nogpasgeneHue BaHka (dbunwnan,
[OMNOJIHUTENbHbIV/ONepaLMOHHbIN oduc).
5.7. Y6bITOK, HaHeCeHHbIV BaHky
KnueHTtom/ [epxaTenem [ononHutenbHol BaHKoBCKON

KapTbl BCaeacTBue 3n0ynotpebneHns baHKOBCKOW KapToi,
B3blCKMBaeTca baHKkoM ¢ KnneHTa.

5.8. B uenax noBbilleHMa 6e30MNacHOCTM NaTexen B
cetn WHTepHeT KnuveHTy/[Jepxatento [JOMNOAHUTENbHON
BaHKOBCKOW KapTbl peKOMeHAyeTcsl UCNoJib30BaTb ycayry 3-D
Secure, MO3BOSIOLLYIO ayTeHTUdMLUMpOBaThb
KnueHTta/OepxaTens
JononHuTenbHol BaHKOBCKOMN KapTbl.

5.9. baHk Brpase OTKasaTb
KnuenTty/OepxaTento JononHUTeNbHOW BaHKOBCKOW KapTbl B
coBeplueHnn  onepauum B ceTm  WHTepHeT, ecam
KnueHTt/OepxaTens JononHUTeNbHOM
BaHKOBCKOW KapTbl He NogktoyeH K ycnyre 3-D Secure.

5.10. KnueHTt/OepxaTens JononHUTeNbHOW
BaHKoBCKoOW KapTbl He BMnpaBe pasrnawarb
(nepegaBaTb) OpgHOpPa30BLIA Maposb TpeTbeMmy Auuy (B T.u.
COTpPYAHUKaM baHka, POACTBEHHUKAM, 3HAKOMbIM).
TpaH3akuumn, KoTopble noaTBepxaeHbl  OQHOpPa3oBbIM

naponem, sBnstTCA onepaumsaMm KnmeHta. OTBETCTBEHHOCTb
3a BCe yKa3aHHble TpaH3akuuu HeceT KnueHT. B cnyyae
yTpatel  Knuentom |/ [epxaTtenem [ONOJIHATENbHOM
BaHKOBCKOW KapTbl MOHbUbHOMO TenedoHa, HOMEpP KOTOPOro
yKasaH npu nopkntodeHum ycnyrn 3-D Secure, KnueHT /
JepxaTtenb [ononHUTeNbHON BaHKOBCKOWM KapTbl [OMKeH
He3aMeguUTenbHO  coobwnutb 06 3TOM B CAYX6bYy
KPYrflOCYyTOYHON  KAMEHTCKOM nopgdepxkm bBaHka no
TenedoHy: MockBa (1 gnst 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoune pervoHbl P® 8(800)200-5434 B
uensx oTkntoveHus ycnyrn 3-D Secure. BaHK npekpaiwaet
HanpaBneHve OfHOPa30BbIX MAPO/EN Ha YTPaUYeHHbIN HOMep
MobunbHoOro TenedoHa He Mo3gHee cnepyrowero paboyero
LHS nocne nonydveHus coobueHus KnueHTta/ [epxaTens
[ononHUTENBHON KapThl.

6. Pa3pelieHue cnopos

6.1. B c/iydae o6Hapy)KeHUS PacXOXAEeHUI MeXay CyMMaMu
akTnyeckn  coBepuweHHbix  KnuveHToMm/  [epxaTtenem
JononHuTenbHol BaHKOBCKOM KapTbl
TpaH3akunn u cymmamu TpaH3aKUUi, yKasaHHbIMU
BaHKoM B YBegom/ieHUKn, B TOM Yucne B Boinucke no Cuety/
KapTe, U/ nnn B MIHOM OKYMeHTe, NpefoCcTaBnsieMoM baHKoM
KnueHTy (B TOM uuncne B pesynbTaTe yTpaTbl BaHKOBCKOM
KapTbl UM obHapyxeHns KnmeHToM akTa MCNOb30BaHUS
BaHKOBCKOW KapTbl 6€3 cornacusa KnueHta) KnueHT o6s3aH
HanpaBuTb B BaHK yBeloMieHNe 06 3TOM.

YKa3aHHoe yBefoM/eHne HanpaBnseTcs
KnueHTOM He3amepanTenbHO noc/ie obHapyxeHus ¢akTta
coBeplieHus onepauun  6e3  cornacus  KnueHta B
YCTaHOBJ/IEHHbI 3aKOHOQATENbCTBOM CPOK. YBegomseHue
MOXeT ObITb NpeacTaBneHo KAMeHToM B MTMCbMEHHOM BUAE B
noboe nopapasgeneHne baHka MB60  UHLIM  CNOCOHBOM,
MHdopMaLms 0 KOTOpoM pasmMelyeHa Ha CanTe BbaHka. Ha
OCHOBaHMM nosiydyeHHoro oT KnueHTa yBepgomneHus BaHk
NpoOBOAUT  pacciefoBaHMe, MO  WTOraM  KOTOPOro
HeobOCHOBAHHO CMUCAaHHAsi CyMMa [AEHEXHbIX CpefcTB
KnueHTa nognexumt Bo3BpaTy Ha CYeT (C y4eTOM MOMOXKEHUIN
HacToswux Mpasun). PaccnegoBaHune nHMUUnpyeTcs baHkom
npu ycnoBuu npepocTaBneHns KnneHtom / [epxaTtenem
[JononHuTtensHoM
BaHKOBCKOW KapTbl MOJIHOTO KOMMJIEKTa [OKYMEHTOB,
nogTBepXgatowmx dhakT UCnosb30BaHUs baHKOBCKOM KapTbl
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6e3 cornacua KnveHta / [epxatenss [JononHUTeNbHON
BaHKOBCKOW KapTbl, B CPOK He no3gHee 30 (TpupLatb) gHel C
MOMeHTa HanpasneHuss KnveHToM yBegomneHus 06
ocrnapvBaHuu onepauuu. lMepeyeHb JOKYMEHTOB, KOTOpble
MOATBEPXAAT (PaKT UCMONb30BaHNS BaHKOBCKOM KapTbl 6e3
cornacuss  Knuenta / [depxatens  [ONOAHUTENbHON
BaHkoBCKoW KapTbl, pa3mellaeTca baHkom ansa
03HaKOMJIeHMs Ha MHGOPMALMOHHbBIX CTeHAax B Oducax 1 Ha
Cante baHka. PesynbTaT  npoBefeHHOro baHkoM
paccnefoBaHus no TpeboBaHuio KnueHTa HanpasnseTcs
BaHkoM KnneHTy B NUCbMEHHOW (opMe B YCTaHOBNEHHbIN
3aKOHOAATENBCTBOM CPOK, €C/IN MHOW NOPSAO0K HanpaBneHus
oTBeTa baHka (B TOM uyMcfie B 3N1EKTPOHHOM BUAE) He 6bin
[OMNONHUTENBHO cornacoBaH CTOpoHaMM.

6.2. Bce CMOpPHble BOMPOCHI mMexay
KnueHTOM © BaHKOM, CBfI3aHHble C WCMO/Ib30BaHUEM
BaHKOBCKOW KapTbl, PerynupylTcs MNyTeM MeperoBopoB
MeXZy HWMW, a MNpU HEBO3MOXHOCTW YperynnpoBaHus
paccmaTpuBatTcs B cyge. [lo MOMeHTa 3aK/yeHus
[Jorosopa BaHkoMm KnueHTy npepocTaBieHa MHdopMauus o
nopsiike ncnonb3oBaHus BaHKOBCKOW KapTbl (B TOM yucne
WHdopmaums 06  orpaHuYeHusx cnocoboB ©U  MecT
ncnonb3oBaHMs BaHKOBCKOM KapTbl U ClyYasix NOBbILEHHOTO
pvcka wucnonb3oBaHUs BaHKOBCKOW KapTbl). YKa3aHHas
WHdopMaLMsa  Takke  pa3MellaeTcs BaHkom  pns
03HaKOMJIeHUsi B MecTax obcnyxunsaHus KnneHToB 1 B ceTu
NHTepHeT no agpecy www.rosbank.ru.

*

B cooTBeTCTBUM C YacTbio 11 cTaTbn 9 depgepanbHOro 3akoHa Ne161-

®3 «O HauMoHaNbHOM MNNATEXHON CUCTeEMe» B Ciayvae yTpaThbl
3MIEKTPOHHOrO CPefcTBa NiaTexa W/Wan ero Ucnonb3oBaHus 6e3
COrnacus KaneHTa KAMeHT 06513aH HanpaBWTb COOTBETCTBYHOLiEE
yBeJOM/IEHWE OMepaTopy MO MEepeBOfy [AEHEXHbIX CPeAcTB B
npesycMOTPeHHON poroBopoM dopMe He3aMea/ITeNlbHO Moc/e
obHapyxeHus dakTa yTpaTbl 3/EKTPOHHOIO CpefcTBa mniaTexa
n/unn ero ncnonb3oBaHus 6e3 cornacus KAVeHTa, HO He NMo3gHee
AHA, cnepylowero 3a fHeM nNoJiyYeHUs OT onepaTtopa no
nepesofy [A€HEXHbIX CpeacTB  yBeAoMJeHUA O
COBepLUEHHON onepauumn».
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