Pedakuyusi - 00010y

NMPABUJIA
BblAa4yu U ucnonb3oBaHMA baHKOBCKMX KapT Visa Electron, Visa Classic, Visa Gold,

Cirrus/Maestro, MasterCard Mass, MasterCard Gold pac4yeTHbIX, pac4yeTHbIX ¢ JlumuTom

oBepapadTa

1. O6Lme nonoxeHus

Hactosawwue lNMpaBmna Bblgadn U UCNonb30oBaHNA
baHkoBckmx kapt Visa Electron, Visa Classic, Visa
Gold, Cirrus/Maestro, MasterCard Mass, MasterCard
Gold pacueTHbIX, pacyeTHbIX ¢ Jlnmutom oBepapadTta
(ona kpegutoB, nepeBefeHHbIX ¢ nnatdopmbl WAY4
Ha nnatgopmy BUNC) onpegenstoT ycrnoBus 1 nopsigok
Bbldaun W ucnonb3oBaHus 6aHkoBcknx kapT VISA
Electron, Cirrus/Maestro, VISA Classic, MasterCard
Mass, VISA Gold, MasterCard Gold pacyeTHbIX,
pacyeTHbIX C NMMMUTOM oBepapadTa, NepeyveHb TUMOoB

KOTOpbIX onpedeneH npuMmeHsembiM  TapudHbIM
nnaHom.
1.1 YcnoBus Bblgadv WM MCMOMb30BaHMSA

BaHKOBCKMX KapT perynupylTcs 3akoHoO4aTeNbCTBOM
Poccuickon ®egepauun n HacToswmmun MNpasunamm.
1.2. B HacTosawmx NpaBmnax npMMeHaTCs
cnegyowine TepMUHbI:
ABTOpM3auma — paspelleHue, npesocTaBnNgemoe
BaHkom ons npoBeaeHus TpaH3akuun 1 nopoxaaroLlee
ero obs3arenbcTBa MO UCMOMHEHNIO MPEACTaBMEHHbIX
OOKYMEHTOB, COCTaBMEHHbIX C  MCMOMb30BaHUEM
BaHkoBcKOW KapTbl.
BaHk — OAO AKB «POCBAHK», ero obocobneHHble
CTPYKTYpHble noapasaeneHus (Oducel n omnmansi).
BaHkoBckas kapta (Kaprta) — vmeHHas 6aHkoBckas
KapTa pacdeTHasi, pacyeTHasa ¢ NMMUTom oBepapadTa,
BblAaHHaa baHkom Ha mmsa KnveHTta unu Hepxatens
[ononHuTensHoOn BbaHkoBckoun KapThbl, ycnosus
NCNONb30BaHUSA KOTOPOW PErynvpyoTCa HacCTOALWMMMU
MpaBunamn un TapudHbIM nNfaHOM, SABAAKOLWAACH
WHCTPYMEHTOM ©e3Hann4yHbIX pacyeToB,
npegHasHayYeHHbIM Ans coBeplieHus KnveHtoMm wunu
Hepxatenem [dononHutenbHon bBaHKOBCKOW KapThbl
onepaunin C AOeHexHbiMM cpeactBamu  Knnelta,
Haxogsawmmmcss Ha CuyeTe, B COOTBETCTBUMM C
3akoHogartenbctBoM P® n Hactoswmmn lNpasunamu.
Tun bBaHKoBCKOW KapTbl yKasblBaeTcqd B 3asdABrneHuu
Knuenta. C wucnonb3oBaHveM baHkoBCKOM KapTbl
Knvent/Oepxatens  JononHutenoHon  BaHkoBCKoOWM
KapTbl MOXET OCYLLECTBNATbL onepauun He bonee yem
no Tpem Cuyetam, OOUH U3 KOTOPbLIX 06A3aTENbLHO
ansietca  OcHoBHbIM CuyeToM, ocTanbHble C4eTa
asnatca  JononHuteneHbiMn  Cuyetamu. Homepa
OcHoBHOoro Cuyeta u [HononHutenbHbix CuyeToB
yKa3blBalTCs B 3aaBneHnn KnueHTa. C
ucnonb3oBaHmem baHkoBckon kapTbl MasterCard
Standard «TPAHCASPO - POCBAHK», MasterCard
Gold «TPAHCABPO - POCBAHK» KnueHT MoxeTt
OCYLLECTBMSATb OMepauun UCKMIOYMTENBHO MO OOHOMY
OcHoBHOMY cyeTy B pybnsx Po.

Bankomat (ATM) — 3nNEKTPOHHBIA NPOrpamMMHO-
TEXHWYECKMA  KOMMMEKC, MpeAHasHayeHHbln  Ans
coBepweHna ©6e3 yvactua  coTpydHukoB  baHka

onepauun Bbligaun (Mpuema) HanMyHbIX OEHEXHbIX
cpeacTs, B TOM 4YuCre C Ucrnonb3oBaHMeM BaHKOBCKMX
KapT, W nepefadum  pacnopskeHun baHky o
nepeyvmcrneHnn geHexHblx cpeactB co CyeTta, a Takke

ONsi  COCTaBIieHNsi JOKYMEHTOB,
COOTBETCTBYIOLLME Onepaumu.
BantwTta CuyeTta — BanwTa, B KOTOPOW OTKpbIT Cuer
Knunenta. Ona KnueHTtoB, 3aknioumBwnx [orosop o
BblJaye W uMcnonb3oBaHuM  BaHKOBCKOM  KapThbl
MasterCard Standard «TPAHCASPO — POCBAHKY»,
MasterCard Gold «TPAHCASPO - POCBAHKY,
BantoTon Cueta aBNA0TCA TONbLKO py6nu PO.
Beinucka no Cuety — dopmupyembln cpegctsamu
nporpaMmmHoro  obecneveHumss otyeTr 0060  Bcex
onepauusx, npoun3BeaeHHbIX B TeyeHne
3anpawwuvsaemoro KnneHtom nepuoga no CyeTty, B TOM
yucrie ¢ ucnonb3oBaHuem baHkoBcKOW  KapThl,
3aymcneHusx Ha Cyet u cnucaHusax co Cyeta (B ToM
yncrie Komwuccun bBanka), a Tawke 06 ocratke
OEeHexXHbIX cpeacTB Ha CyeTe Ha Havano M Ha KOHel
3anpawmvBaemoro nepuoga. Beinucka no Cuety Takke
OoTpaxaeT CyMMYy ynradyeHHbIXx BaHKOM MnpoueHTOB 3a
uctekwmn PacyeTHbIn nNepuod, HaYMCNEHHbIX Ha
OCTaTOK AeHeXHbIX cpefcTB Ha Cuyete. Bbinucka no
Cuety npepoctaBnserca no 3anpocy KnuneHta B
aononHuTenbHom/onepauMoHHoM  oduce, dunvane
Banka no wmecty oTkpblTus CuyeTa, HaumeHoBaHue
KOTOPOro ykasaHo B 3asiBrieHuu.

DepxaTtenb [JononHutenbHon BaHKoBCKOW KapTbl —
dusnyeckoe nuuo, mcnoneayowee [oNOMHUTENbHYHO
BaHkoBCcKylo KapTy, BbldaHHyl0 emy baHkom Ha
ocHoBaHun 3asBneHna KnueHta, n wumelolwee B
COOTBETCTBUM C HacTodAw MY MpaBunamm NOHOMOYMS
ot KnueHta Ha pacnopskeHue  OeHEeXHbIMU
cpeagctBamn Ha OcHoBHOM CuyeTe U [JononHUTENbHbIX
Cuertax.

[doroBop nu4yHoro GaHKOBCKOro cuyeta — [OroBoOp
nuyHoro ©OaHKkoBCkOro cdeta wmexay baHkom u
KrnveHTom, Ha ocHoBaHuM koToporo KnuneHTy B BaHke
OTKpbIT CueT, npedHa3Ha4YeHHbIN ANg OCYLLEeCTBAeHUs
onepaunin KnueHta B dopmax, YCTaHOBMEHHbIX
3akoHogaTenbCcTBOM P® 1 gaHHbIM 4OrOBOPOM.

[oroBop o Bbigaye u ncnonb3oBaHum baHkoBckon
KapTbl — OrOBOp O NOpPSAAKe Bblgauy U UCMNOSb30BaHUSA
BaHkoBcKom KapTbl KnneHtom/Oepxatenem
[ononHutensHo bBaHKOBCKOM KapTbl, 3aKIOYEHHbIN
mexay KnueHTom u bBaHkoMm, KOTOpbIM onpefenset
npasuna Bbl4ayn U NCNonb3oBaHUA BaHKOBCKOM KapThl.
[oroBop o0 Bblgaye W wucnonb3oBaHUM baHKoBCKON
KapTbl cocTouT u3 3asBneHuns KnueHTta, HacToALWMX
Mpasun un TapudHoro nnaHa wn  cyuTaeTcd
3aKIII0YEHHbIM C MOMeHTa nony4yeHusa Cornacusa baHka.

NnoATBepXKaatoLLmMX

B pamkax opgHoro [oroBopa O Bblgadye U
MCMOJb30BaHMN BankoBckon KapTbl BaHnk
ocyulectBnsieT odopMmreHve U Bblgadyy  OOHOW

BaHkoBckow kapTbl (OCHOBHON uUnNu JonNonHNTENBHON).

HdoroBop nopy4utenbCcTBa — [OFOBOpP, 3aKMHOYEHHbIN
mexay baHkom u nopy4yuTternem, B KayecTBe KOTOPOro
MOXET BbICTyNaTb TONbKO HPUAMYECKOE NULO, B
obecneyeHne ucnonHeHust obs3atenbcTB KnnewTa,
apnsoweroca  gepxatenem baHkoBckux kapT Visa
Gold, MasterCard Gold, no [JoroBopy KpeauToBaHUs no



KapTte. lMpn 3akntoyeHun [oroBopa nopyynTenbCcTBa
KnueHT ocBoboxpgaeTca OT 06513aHHOCTU BHECEHUS B
BaHk CymMMbl NOKPbITUA 7] MuHumanbHoro
nepBoHayvanbHoOro B3Hoca. iHdopmavmsa o nopyyutene
N 3akntdeHHoMm [JoroBope MopyyuTenbCTBa ykasaHa B
pasgene «faHHble o [lopyuutene» [orosopa
KpeanToBaHus no Kapte.

DoroBop npepoctaBneHna Osepgpacdta no
pacyeTHOM KapTte (Qanee - [loroBop KpeaAUTOBaHUA
no Kapte) — noroBop, 3aknoyeHHbIn Mexay baHkom u
KnueHtom, 4dBnsowmMca gepxartenem baHkoBCkux
kapT Visa Gold, MasterCard Gold, Ha ocHOBaHWM
kotoporo baHk o06s53aH npepoctaBnate  KnneHty
Kpeant (Kpeoutbl) Ha yCrnoBusiX, YCTaHOBIEHHbIX
Horosopom kpeauToBaHus no KapTe, HacToAWwMMM
MpaBunamm un npumeHsieMbiM TapugHbIM NAAHOM.
KnveHT B CBOW ouvepenb 00s3yeTcs npu 3akmoyeHun
HoroBopa kpegutoBaHus no Kapte B cnydvasx,
npenycMoTpeHHbIX HacTodwumm Npasunamm, BHECTU B
Bank Cymmy nokpbITUA wnM  3aknountb  [oroeop
nopy4nTensLCTBa, BO3BpPaTUTL MoOnyyYeHHble KpeguTsl,
ynnaTuTb MPOUEHTbI 3@ WX WUCMNOMb30BaHWE MNyTeM
ynnatel MWHMManbHbIX €XEeMECSYHbIX MraTexen B
nopsgke M B CPOKW, YCTaHOBMNEHHble [loroBopom
KpeauToBaHusa no Kapte n Hactoswmmm Npasunamu, a
Takke He no3gHee Cpoka  nomHoOro  BO3BpaTa
KpeanTtos B MOMHOM 0Obeme BO3BpaTUTbL
nonyyeHHole Kpeoutbl M ynnatuTe MPOUEHTbl  3a
nonb3oBavve Kpeaguntamu. [JoroBop KpeauMToBaHWs MO
Kapte cuuTaetca 3akmno4yeHHbIM B MOMEHT €ero
nognucaHus KnueHTtom n YNONHOMOY€EHHbIM
coTpyaHukom baHka.

OononHutenbHasa BaHkoBckasi kapta — baHkoBckas
KapTa, BbinyLlleHHas baHkom Ha ocHoBaHUKM 3asiBreHus
KnveHTa Ha [JdononHuTenbHyto BaHKOBCKyl KapTy Ha
umsa usnyeckoro nuua, ykasaHHoro KnveHtom, nmbo
Ha camoro KnueHTa B pononHeHne K OCHOBHOWM
BbaHkoBckon  kapte. OdbopmneHne ©  Bblgada
pononHutenbHblx  baHkoBcknx  kapt  MasterCard
Standard «TPAHCASPO - POCBAHK», MasterCard
Gold «TPAHCA3SPO — POCBAHK», npeaycMOTpeHHbIX
TapudHbIM NfiaHOM, ocylecTBnaeTcs Ha uMma KnueHTa
- Bnagenbua Cuyeta, odopmneHne w Bblgaya Ha
TPETbUX NUL, HE OCYLLLECTBNAETCA.

DononHutenbHbin Cuyer — CueT KnueHta, HOMep
KoToporo ykasaH B 3asBneHuu KnueHTa, nognMcaHHOM
KnveHtomMm wu bBaHkoM, onepauunm c  OeHEXHbIMU
cpeAcTBaMyM Ha KOTOPOM BO3MOXHO OCYLLECTBAATb C
ncnonb3oBaHMeM baHKoOBCKOW KapTbl Tonbko B POS-
TepmuHanax, NBH n baHkomatax baHka.

3asaBneHue KnueHta — 3asBnenue unu 3asBneHue
KnueHTa Ha JononHuTenbHyto BaHKOBCKYHO KapTy.

3asasneHne B OAO AKB «POCBAHK» Ha oTkpbiTue
nuMyHoro 6GaHKoBCKOro cyeta/ohopmrneHne 1 Bblgady
OGaHkoBckon kapTbl /logkntodeHne k Cucrtemam
«MobunbHbIn KnneHT-baHk/«HTepHeT-
BaHk»/«TenedoHHbIn BaHk» (nanee - 3agBneHue) —
npegnaraemas baHkom oduumanbHaa nMcbMeHHas
dopma, npegHasHadeHHas ans 3anonHeHusa KnueHTowm,
copepxawas npegnoxeHne KnneHTta Ha 3akrnioveHne B
COOTBETCTBMM C HacToswmmu NpaBunammn [oroeopa o
BblJaye U MCrorib3oBaHUM BaHKOBCKOM KapTbl B LENsiX

nocnegytoLien Bblaayu KnneHty OcHoBHOM
BaHkoBcKoW KapTbl.

3asaBneHue Ha odopmneHue 7 Bblaavy
AONONHUTENbLHONM O6aHKOBCKOM KapTbl (ganee -
3aaBneHue KnunenTta Ha JdononHutenbHyO
BaHkoBCcKy0o KapTy) — npeanaraemas bBaHkom

odmumansHaa nucbMeHHas dpopma, npegHasHayYeHHas
ans 3anonHeHuns KnueHtom, coaepxaiias
npeanoxeHve KnueHTa Ha 3aknoveHne B
cooTBeTCTBUM C HacTtoswumm MNpasunamu [oroBopa o
BblJaye U MUCnornb3oBaHUM BaHKOBCKOW KapTbl B Lensix
nocnegywowen Bolgaun [dononHutensHon BaHkoBckowm
kapTbl [epxatento [JononHutenoHon BbaHKoBCKON
KapTbl.

3asiBneHue Ha ycTaHOBIieHWe NMuMuTa onepauum no
BaHkoBckon KapTte/dononHutenbHon bBaHKkoBCKoOM
kapte (3asBneHMe Ha yCTaHOBIEHMEe nUMUTa No
BaHkoBckoM kKapTe) — npegnaraemas baHkom
NMCbMEHHas dopma, npegHasHadYeHHasi ans
3anonHeHnss KnneHtom B Lensx M3MEHeHusa pasmepa
JlnmuToB onepaumi no Kapte.

UHdopmauma o nnatexax — dopMupyemblin
cpeactBamyn  MporpaMMHOro  obecnedeHus  OTYeT,
oTpaxawwmi (Ha gaTty bopMMpOBaHUS) MHAOPMALMNIO
0 cymme 3agomxeHHocTn KnuveHta no [orosopy
kpegntoBaHua no Kapte w/unu [oroBope o Bbiaave u
mcnonb3oBaHun baHkoBckoM KapTbl. [daHHbIN OTYeT
BKIOYaEeT MHOPMaLNIO O CYMME OEHEXHbIX CPeacTs,
nognexauwlen BHeceHuto KnueHtom Ha Cuer Aans
ynnaTtel MUHUManNbHOro exeMecsa4Horo nnartexa/ ans
noraiueHums MpocpoyeHHoN 3ag0JsKeHHocTH/
HeycTonkn/  Komwuceumin  bBaHka.  WMHdopmauus o
nnatexax npegocraBnsdetcss no 3anpocy KnueHta B
BbaHke nubo 4epes baHkomaTtbl BaHka nyTem 3anpoca
crnpaBky Mo KpeauTy nMbo C MCNOMb30BaHMEM CUCTEMBI
«NHTepHeT — BaHky.

lMpepocTtaBneHne wvHGOPMaUMM O 3340IPKEHHOCTU
KnneHnta nepea baHkom no [loroBopy KpeantoBaHUS no
Kapte / [oroBopy BbigauM U  WCMNONb30BaHUM
BaHkoBCKOW KapTbl OCyLlecTBNsS€TCA MO  3anpocy
KnueHTa 6e3 B3MMaHns KOMUCCUN.

UmMmnpuHTep - MeXaHn4eckoe YCTPOWCTBO,
npeaHasHadeHHoe Anga nepeHoca OTTUCKa penbedHbIX
peksusmtoB Kaptbl VISA Classic, MasterCard Mass,
VISA Gold, MasterCard Gold Ha [OKyMEHT,
COCTaBMEHHbIN Ha DyMa)KHOM HocuTene.

KnueHT — chmnsnyeckoe nmuo, Ha nma kotoporo B baHke
OTKpbIT CueT, 3aknoumBwuni ¢ baHkom [orosop o
Bbla4ve 1 ncnosib3oBaHnn baHKkoBCKOW KapTbl.
Komuccumn BaHka — npepycMoTpeHHble TapudHbIM
nnaHoM Komuccuu, noanexawme ynnate KnueHtom
baHky B cooTBeTcTBUM C [OroBOpoM O Bblgaye WU

MCMNonb30BaHUn BaHkoBckown KapTbl/[oroBopom
KpeauTosaHusa rno Kapre.
Kpeaut (OBepgpadt) — [OeHexHble cpeacTsa,

npepocrtasnsgemMole baHkom KnueHTty, gaBnsiowemycs
aepxarenem baHkoBckux kapT VISA Gold, MasterCard
Gold, B pamkax yctaHoBMneHHoro Jlnmuta osepapadTa
B COOTBETCTBUM C Hactoswumu [lpaBunamu npwu
KpeantoBaHun Cyeta.

KpeautoBaHue Cueta — npegoctaBneHne baHkom
KnveHTy peHexHbix cpeacts B dopme Kpeautos
(OBepapadToB), B TeueHne cpoka aenctsusa [orosopa
0 Bblgaye " UCnorb3oBaHUu BaHkoBckom
kapTbl/JoroBopa kpegutoBaHust no Kapte nubo B
TeyeHve Cpoka npegocTaBneHus Kpeautos
(OBepapadToB), HO He npeBblllaloLIero cpoka
pencteua [oroBopa O Bblgavye W UCMNOMNb30BaHUM
BaHKoBCKOW KapTbl, NyTEM OCYLLECTBIEHUS NnaTexen ¢
oTKpbITOro B baHke CuyeTta Ans npoBedeHWsi pacyeToB
no TekywmM pacxodHblM onepaumsMm B cnyyae
OTCYTCTBMS WM HEJOCTaTOYHOCTU cpedcTtB Ha Cuete.
[Ona npoBegeHuMs pacyeToB B LUenaAxX noraweHus
3apgomxkeHHocTu KnneHTta nepeq baHkom (B Tom 4ucne



3a0JT)KEHHOCTH no 3aKn4yeHHoOMY Cc BaHkom

KpeaAUTHOMY  OOroBOpY M 3aJ0MMKEHHOCTM Mo
Komuccuam baHka) Kpeautel (OBepgpadpThbl) He
npeaoCcTaBnsoTCS.

Kypc bBbaHka — «kypc baHka, wucnonb3yembld npu

nepecyete cymm onepauun no CyeTty, BblpaKeHHbIX B
BantoTe, otnumyHonm oT BanoTtbl C4yeta, B Ccymmy,
BblpaxeHHyto B BanioTte Cueta, ycTraHaBnvBaembin B
COOTBETCTBMM CO CTaHAapTHbIMU Tapudamn baHka ons
KNMUEHTOB — U3MYeCcKux nud, nuy,

(ykasbleaemcsi HaumeHosaHue cpunuana, TY) KoTopble
OOBOOATCS OO0 HEOrpaHMYEHHOro Kpyra Ivy nyTem
pasMeLleHns Ha MHOPMAaLMOHHBIX cTeHdax B baHke,
Ha Cante baHka, a Takke coobuaTca 4Yepes
cnpaBoYHyto cnyxby baHka. [Npu cnucaHum cpeacTs co
Cueta npumensietca Kypc baHka, yCTaHOBMEHHbIN Ha
AeHb nposefeHns onepaunn no Cyery.

NMumut oBepppacdta — npepenbHO gonycTumas
BenuyMHa 3agormkeHHocTn KnueHTa, sBngwuwerocs
pepxartenem baHkoBckmx kapT VISA Gold, MasterCard
Gold, no Kpegoutam (OBepapadtam),
npegocTaBnsemMbiM B pamkax Jlumuta oBepapadTa,
obpasyowasnca B pesynbtate KpegutoBaHus Cuerta,
koTopyto KnueHT moxeT umeTb Ha nwobywo 13 gat B
TeyeHne cpoka gencreusa [loroBopa kpeauTtoBaHMs no
Kapte, nubo B TeuyeHne Cpoka npenocTaBneHns
KpeantoB (OBepgpadtoB), HO He MpeBbillaOLEro
cpoka gevcteust [loroBopa O Bbldaye U UCMofb30BaHUU
BaHkoBckoWn KapTbl. Jinmut oBepapadTa
ycTaHaBnmBaeTcsa baHkom no OCHOBHOMY cueTy,
HOMep KOTOpOro ykasaH B [JoroBope KpeauToBaHMs Mo
Kapte, B pasmepe, ykasaHHoM B [loroeope
KpeanToBaHWUs no Kapre. He  ponyckaetcs
yctaHoBneHue Jlumnta osepapadpta no OCHOBHOMY
cyery, ncnonb3yemomy B KayecTBe cyeTta
npegocTaBneHnss Kpeguta WnuM cyeTa noraweHns no
KpeauTHOMY [oroBopy (B TOM uucne  OoOroBopy
KpeouToBaHWUA MO KpeOUTHOW KapTe), 3aKyYeHHOMY
mexay KnueHtom n baHkom.

JumnTel onepauun no BaHkoBckown

kapTe/JononHutensHon baHkoBCKOW KapTe B T.M. C
OOMONMHUTENbHBLIMU BO3MOXHOCTAMMU (JTumunTol
onepauuin no KapTte) — MakcumanbHas cymma
OEHEeXHbIX  cpefcTB,  OOCTynHas B TeyeHue
yCTaHOBMEHHOro nepuoda (deHb/mMecsal) KnueHTty/

Hepxatento [ononHutenoHon BbaHKoBCKOW KapTbl ANs
COBepLUEHNs pacxogHbiX onepauui ¢ UCNonb3oBaHUEM
BaHkoBckon kapTel/ [dononHutensHonm bBaHkoBCkON
KapTbl. BasoBbIn pa3mep Jlumutos onepauun no Kapte
npegycmotpeH CTtanHgapTHbIMM Tapudamn B obbeme
npumeHsemoro TapudHoro nnaHa/ CTaHAapTHbIX
TapucoB. basosblin pasmep JlumuTOB OMNepauun Mo
Kapte mMoxeT OblTb M3mMeHeH KnveHTOM B npepenax
MakcuManbHO  [ONYyCTUMbIX  pasmepoB  JlumuTOoB
onepaumn no Kapte. MHdopmauma o MakcumanbHO
Jonyctumbix pasmepax JlumuTtoB onepauui no Kapte
pasmellaeTcs baHkoM Ha MHOPMALMOHHBLIX CTEHAAX B
Odmcax baHka /nogpasgeneHusix banka n Ha Cawnte

baHka, a Tawke coobwaeTrca no TenedoHy B
KOHTaKTHOM ueHTpe baHka. Homepa TenedoHoB
KOHTaKTHOro uUeHTpa baHka ykasaHbl B n.5.4.

HacTosawmx MNpaswun.

MuHMManbHbIN exeMecsYHbIN nnarex -
MWHMMAanbHbIN 00A3aTenbHbIA EXEeMECAYHbIM MnaTex,
noanexawyum obsizatensHoMy
BHeceHuto/nepeymcneHnto Ha Cuyer B PacuyeTHbin
nepvod, Cnefywlunin 3a UCTeKWUM, Afs noralleHus
3afomKeHHoCcTM  KnmeHTa nNo  MpeAcTaBriEHHbIM

Kpeoutam (OBepapadpTam) /Kpegutam,
npegocTaBneHHbIM — cBepx PacxogHoro numuTta U
HaYUCNEHHbIM MPOLEHTAM U BKIHOYAIOLLMA:

»  HauucneHHble B cooTtBetcTBMM C n.  3.11
HaCTOALLMX Mpasun NPOLEHTHI Ha
HEMPOCPOYEHHYI0O 4acTb  3aJO0JPKEHHOCTM MO
Kpegutam (OBepaopaptam) 3a  MCTEKWUN
PacueTHbIn nepuog;

»  MOMHYI0 CYMMY HEMNPOCPOYEHHOW 3a40MKEHHOCTU
no Kpegutam (OBepapadT), npeacTaBrneHHbIM

cBepx JInmuta osepapadTa (npmn
YyCTaHOBMEHHOM/aHHYNIMPOBAHHOM Jinmute
oBepapadprta), MO COCTOSHUIO Ha  KOHeL

nocnegHero AHS uctekwero PacyeTHoro nepuoaa;
»  ycTaHoBneHHyto B [loroBope KpeguToBaHMs MO
KapTe 4acTb HEMPOCPOYEHHOW 3a0IMKEHHOCTU MO
Kpegoutam (OBepapadTam), npefocTaBfieHHbIM B
npegenax Jlumnta osepgpadTa, N0 COCTOSHUIO Ha
KOHel, nocnegHero OHSA wuctekwero PacyeTHoro

nepuoga.
MuHUManbHbIN nepBoHa4asibHbIN B3HOC -
MUHUManbHas cymma OEHEXHbIX CpeacTs,

noanexawiasi BHeceHuto KnneHtom Ha OCHOBHOWM cyeT
o nonydeunss OcHoBHOoM KapTel, B pa3smepe,
onpegeneHHom B TapudHom nnaHe. B cnyvae
3akniodeHma  baHkom n  nopyumtenem [oroBopa
nopyuymTenscTea KnueHnt ocBoboxpaeTcs oT
065a3aHHOCTH BHECEHWS MwuHumMansHoro
nepBOHaYarnbHOro B3HOCA.

OpaHopa3oBbIA Naposb — YHUKanNbHbIN LMPOBON KOA,
KOTOPbIN Knuent/OepxaTenb [ononHutensHom
BaHkoBcKoW KapTbl nony4vaeT B Buae SMS -coobuieHus
Ha CBOW MOOWIbHBLIA TenedoH MNpu COBEPLUEHUN
onepauum B cetTm WIHTepHeT B cry4vae, ecnu
Knuent/Oepxatens  JononHutensHon  BaHkoBcKowm
KapTbl NoaknoyeH k ycnyre 3-D Secure. OgHOPa3oBkIN

naponb BNsieTcA  AOMNOSHUTENbHLIM  NapaMmeTpoMm
ayTeHTudmkalmm KrnveHTa / Hepxatensa
[ononHutenbHOW  KapTbl  MpUM  COBEpLUEHMU C

ucnonb3oBaHneM BaHKOBCKOWM KapTbl onepauuu B ceTu
MHTepHeT.

OcHoBHas baHkoBckas Kapta — baHkoBckas kapTa,
BbiNylleHHass Ha uMmsa KnveHTa B COOTBETCTBUMM C
HacTosawmmMu MNpaBrnamm nNo 3asiBeHunIo.

OcHoBHOM Cuyet — Cuer KnueHTa, HOMEpP KOTOPOro
ykasaH B 3assneHun Knuenta/[Jorosope kpegutoBaHus

no Kaprte, nognucaHHom KrnmeHTom 1 bBaHkowm,
onepaumm C [OEHEeXHbIMWU CcpeacTBamMu Ha KOTOPOM
BO3MOXHO OCYLLECTBNATb c MCMNONb30BaHNEM
baHkoBckon  kapTel B  baHkomaTax, NnBeH 7]

OnNeKTPOHHbIX TepMMHanax kak baHka, Tak n CTOPOHHMX
6aHkoB, a Tarke B [peanpustuax Toprosnu (ycnyr). B
cnyyae ecnv no OcHoBHoMy C4eTy ycTaHoBreH Jlumut
oBepgpadTa, OH He MOXeT ObITb U3MEHEH Ha HOBLIN
OcHoBHow Cuyer.

Odcdmc — BHyTpeHHee CTPYKTypHOe noapasfeneHune
dunnana: OONOSTHUTENbHbIN oduc; KpeauTHO-
KaccoBbli oduc; onepaumnoHHbIN oduc

(6a30BbIN/BONONHNUTENBHbIN).

NMUH-koa — nepcoHanbHbIN  NOEHTUDMKALMOHHBIN
HOMEp,  CeKpeTHbIN Koz, M3BECTHbIN  TOJIbKO
Knventy/OepxaTtento [ononHutensHon BaHkoBcKom

KapThbl, MCI'IOJ'Ib3yeMbIl71 anga nposeneHuA TpaH3aKL|,I/Il71 B
BbaHkomaTte mnnn 3J'IeKTp0HHOM TeEpMUHaAnNe,
SBMAOWMIACA aHanorom CO6CTBeHHOpy‘-IHOIZ noanumcu



Knventa/ [epxatena [ononHuTtenbHo BbaHkoBcKoOW
KapTbl.

MWUH-koHBepT — 3anevyaTaHHbIA KOHBEPT, B KOTOPOM
Haxogutcsa [MMH-koa, BbigaBaembli BaHkoOM NMYHO
Knuenty/Oepxatentio [JononHutensHon BbaHkoBcKowm
KapTbl NGO WHOMY nuuy, MOFIHOMOYMSI KOTOPOro Ha
nonyyeHve baHkoBckon kapTbl u MNMNH-KoHBEpTa K Hel

noaTBepXXaeHbl  OOBepeHHOCTbl  KnveHta  (ang
nonydenns  OcHoBHOW  w/unu  [JononHUTenbHOWM
baHkoBckux kapt wu  [IMIH-KkOHBEpPTOB K  HUM),

O(pOpMIIEHHON B COOTBETCTBMMU C 3aKOHOAATESNbCTBOM
Po.

MpaBuna - Hactodwme [lpaBuna Bblgaum u
NCMNonb30BaHNs GaHKOBCKMX KapT pacyeTHbIX,
pacdeTHbIX ¢ JlummuTomM oBepapadTa (ANa KpeauTos,
nepesefeHHblx ¢ nnatdopmbl WAY4 Ha nnatdopmy
BUC) (ans porosopos, 3akntovaembix ¢ 20.03.2010r.).

Mpennpusatne ToproBnu (ycnyr) — opuguyeckoe
niuo  (marasvH, rocTMHuUa, pecTopaH, Teatp,
TPaHCNOPTHOE MMM Apyroe npeanpusaTue TOProBnn U
ycnyr), npyHuMaroLLee K onnare baHkoBckve KapTbl 3a
npegocTtaensemble ToBapbl (ycnyru). B kayecTBe
Mpeonpuatna ToproBnu (ycryr) MOXeT BbICTynaTb

dmanyeckoe niuo - WHAMBUAYANbHbIN
npeanpuHumarens.
MNponoHrauua [OoroBopa — npoaneHWe Ccpoka

aencteus [loroBopa kpeauToBaHus no KapTe Ha Cpok,
yKkasaHHbli B pasgene «[lponoHraums [oroBopa»
[oroBopa kpegutoBaHus no Kapre.

Mpocpo4yeHHaA 3af0JMKEHHOCTb — HEeMnoraweHHasi B
YCTaAHOBMEHHbLIN  HacTtosiwumu  [NpaBunamm  CpokK
3a]0MKEHHOCTb KnneHTa no Kpegutam
(OBepapadtaM) n/vnm HauUCNEHHbIM B COOTBETCTBMU
c n. 3.11/3.21 HacTosawwmx Mpasun npoueHTam.

MyHkT Bbigaunm HanuyHbix (MBH) - mecto (kacca
dunnana/Oduca, onepaumoHHasa Kkacca BHE KacCOBOro
y3ra) CoBepLUEHNst onepauuii No npuemy uunm sbigaye
HaNU4YHbIX OEHEeXHbIX cpeacTs Ha CyeT nnm co CueTos
KnneHta ¢ wucnonb3oBaHMeM baHKoBCkOW KapTbl, a
TaKkke COBEpLUEHMS OMnepauuin BblgauuM  HanNU4HbIX
OEHEeXHbIX CpeacTB C UCMONb3OBaHMEM BaHKOBCKMX
KapT CTOPOHHUX SMUTEHTOB.

PaGounn peHb — KaneHAapHbll OeHb, Kpome
BbIXOOHbIX AHEN, KOTopbiMM sABRsAlOTCA cybbota u
BOCKpECEHbe, a TakkKe YCTaHOBMEHHbIX AENCTBYIOLLMM
3aKoHoAaTeNbCTBOM Poccuiickon denepaumm
NpasgHUYHbIX Hepaboumx AOHerW U BbIXOAHbLIX OHEW,
nepeHeceHHbIX B COOTBETCTBUM C AENCTBYIOLLUM
3akoHogaTtenbcTBoM Poccuiickon ®eagepaunu.

PacxogHbIn NUMUT — CyMMa [OEHEXHbIX CpPefcTB,
poctynHas KnueHTy ansi coBeplueHust onepauui no
Cuety c ncnonb3oBaHMem BaHKOBCKOWM KapTbl 3a cyeT
cobcTBeHHbIX cpeactB  Knuenta w/mnu  Jlumuta
oBepgpapta C Yy4eTOM YCTAHOBIEHHbLIX JlMMUTOB
onepauunin no KapTe. Mpwn
HeyCTaHOBNEHHOM/aHHYTMPOBAHHOM Jinmute
oBepgpadpta nog PacxogHbIM NUMUTOM MOHMMAaETCS
CyMMa [LEHEeXHbIX CpeacTs, AocTynHas KnueHTty ans
coBepLueHus onepaumi no Cyety C MUCMONb30BaAHUEM
BaHkOBCKOWM KapTbl, 3@ CYET COOCTBEHHbIX AEHEXHbIX
cpeactB KnmeHTta, a Takke CYyMM 3a4yuMClEeHHbIX Ha
Cuer KpeguToB, npedocTaBneHHbix baHkom B
COOTBETCTBMM C KpeauTHbIMKU gorosBopamu. [pu aTom,
He OCyLlecTBNAETCA MoraweHne 3afoIPKEHHOCTU
KnueHTa nepep baHkom (B TOM yucne 3a40MKEHHOCTH
no [OroBopy  KpeauToBaHWs, WNU  OOroBopy
KpeauToBaHWs No kapTe / KpeauTHOW KapTe, a Takke

3aJ0/MKeHHOCTM No  Komuceusm  badka), 3a cuet
3a4ymcneHHblx baHkom Ha C4eT cymMm kpeauTa(os).

PacuyeTHbIn nepuon — nepuop, KpaTHbIM OOHOMY
KaneHgapHOMY MecsiLy, UCYUCNSEMbIN CO OHA Hadana
PacueTHOro nepvoga no AeHb OkOH4YaHuUst PacuyeTHoro
nepuoga BKIMOYUTENBHO, KOTOPbIE yKa3aHbl B [loroBope
KpeautoBaHua no Kaprte. B cnyyae ecnn B mecsue, B
KOTOPOM  HaynHaeTcs/ucTekaeT  COOTBETCTBYHOLLUN
PacuyeTHbIn nepuoa, OTCYTCTBYET YWCMO, YKa3aHHOe B
HoroBope kpeautoBaHmss no Kapte «kak [eHb
Hayana/okoH4yaHus PacdeTHOro nepuoga, TO [OHEM
Hayana/okoH4YaHusa ykasaHHoro PacuyeTHoro nepuoga
oyoet ABMNATHCS COOTBETCTBEHHO nepBsbIN
KaneHOapHbI deHb cregylollero mecsua/nocnegHui
KaneHOapHbI AeHb AaHHOro mecsaua. lepBbiM aHEM
nepeoro PacyeTHOro nepvoga siBNsSeTcA AeHb AaThl
yctaHoBneHuss Jlumuta oBepgpacdpta Kk  Cuerty,
yKasaHHbI B [loroBope kpeamntoBaHus rno Kapte.

Mpwn HeyCTaHOBJSIEHHOM Jlnmute oBepapagdTa
PacyeTHbIn  nepuvoa  ycTaHaBnuBaeTCA  KpaTHbIM
OZIHOMY KaneHgapHoOMy MecsLy, NCHUCNAEMOMY CO [HS
3aknoyeHnsa [loroBopa nuyHoro 6aHKOBCKOro cyeta go
OHS, npegwecTByOWEero AH 3akniodveHns [orosopa
nnyHoro GaHKOBCKOro cyeTa, cregylouwiero mecsua. B
cnyvae ecnm B mecsue, B KOTOPOM
HauyMHaeTcA/MCTEKaeT COOTBETCTBYOLWMIA PacyeTHbIn
nepuog, OTCYTCTBYET 4MCMO, COOTBETCTBYHOLLEE AHI0
Hayana/okoH4YaHua PacuyeTHoro nepuoga, TO [OHEM
Hayana/okoH4YaHusa ykasaHHoro PacyeTHoro nepuopa
oyoet ABNATLCS COOTBETCTBEHHO nepBbIN
KaneHOapHbI [OeHb crefyloLllero mecsua/nocrnegHui
KaneHaapHbIN AeHb AaHHOro MecsLa.

CaunTt BaHka - nHdopmaLumoHHbIn noptan baHka B ceTn
MHTepHeT, pacnonoOXeHHbIN Mo 3NeKTPOHHOMY agpecy
http://www.rosbank.ru/. Cant baHka  cogepXut
WHdopmaumio o BGaHKOBCKMX MNPOAYyKTax MW ycnyrax
baHka, cTaHgapTHblXx  Tapudax, M[pUMEHSIEMOM
TapucpHom nnaHe wn [paBunax, a TaKKe WHYIO
Heobxoanmyto KnmeHTty nHdgopmauuto.

Cucrtema «UHTepHeT-BaHK» — KOMNMEKC NPOrpaMMHO-

TEXHUYECKMX cpeacTB n OpraHn3aumMoHHbIX
MepONpUsTUNA, npegHasHayYeHHbIX ans
npepoctaBneHuss  KnueHTy 6GaHKOBCKMX  ycnyr C

ncnosib3oBaHMem cetTu MHTepHeT.

Cuctema «MobunbHbIn KnueHT-BaHk» — komnnekc
NPOrpaMMHO-TEXHUYECKNX cpencTs "
OpraHM3auUMOHHbLIX MEepPONpUSATUIA, npeaHasHaYeHHbIX
ans  npegoctaeneHust KnveHTy 6aHKOBCKUX — ycryr
nocpeacteom obmeHa ¢ baHkom SMS-coobLieHmamu.

Cuctema «TenecgoHHbIM BaHk» -  koOmMnekc
NporpamMmMHO-TEXHUYECKNX cpeacTts "
OpraHM3aumMoHHbIX MepOoNpUATUA, NpeaHa3HaYeHHbIX
ans npegocTaBneHus KrnveHTy  BO3MOXHOCTU
coBepLuaTb onepauuun, nepevyeHb KOTOPbIX NpBEAEH B
TapugpHoM nnaHe w©n PykoBoacTBe nosib3oBaTesnis

Cuctembl «TenedoHHbIn BaHk», Nno TenedoHy».
Cornacue baHka — nonHoe u© 6e30roBopoYHOE

cornacue baHka Ha 3akntoyeHve ¢ Knnentom [loroBopa
O Bbldaye M wucnonb3oBaHMM BbaHKOBCKOW KapTbl Ha

yCnoBusiX, ykasaHHbIXx KnueHTom B  3asBneHun
Knuenta. Cornacuem baHka Ha  3aknioyeHue
yKasaHHOro  Jorosopa  sIBNSOTCH noanucaHue

3asBneHna KnueHta YNOMHOMOYEHHLIM COTPYOHUKOM
BaHka.

CpOK npepocTaBneHns er,DMTOB — CPOK, B Te4yeHune
KOTOpOro BaHk ocywiecTBnaeT erDMTOBaHl/Ie Cuyera


http://www.rosbank.ru/

KnveHTa npu yctaHoBrneHHom JlumuTe oBepapadTa (B
crny4ae HepocTaTOuMHOCTU WM OTCYTCTBMM Ha HeEM
OeHexHbIx cpeacTB). Cpok npegocTtaBneHuss KpeamTtos
(OBepopacdbToB) npeacrasBnser  cobom  nepuopn
BPEMEHN C MOMeHTa ycTaHoBneHuss baHkom KnveHTty
Jinmnta oBeppgpacdta n go gHA HactynneHus Cpoka
MonHoro BO3BpaTa KpeauToB WNK, B Ccriyyae
nponoHraumm [oroBopa, A0 AHS HACTYMNNeHUss HOBOro
Cpoka nonHoro Bo3Bpara KpeauToB.

Cpok nonHoro Bo3BpaTa KpegutoB — Cpok, He
nosgHee kotoporo KnueHT o6sa3aH BepHyTb Kpegut
(OBepopadT) " ynnatuTb BCE NPOLEHTHI,
HauuCrneHHble B  COOTBETCTBUM C  HACTOAWMMMU
MpaBunamu. Cpok nomnHoro Bo3BpaTa Kpegwutos
ykazaH B pasgene «Cpok nofnHoro Bo3Bpata
KpeantoB» [oroBopa kpeautoBaHus no Kapte. B
cnyyae [lponoHrauum [oroBopa ycTaHaBnMBaeTCs
HoBbIN Cpok MonHoro Bo3BpaTa KpeauToB, KOTOPbLIN
onpegensieTcs B nopsigke, yCTaHOBIEHHOM B pasgerne
«MponoHrauus [orosopa» [orosBopa kpeautoBaHus
no Kapte. WHdopmauus o HoBom Cpoke MOMHOro
Bo3BpaTa KpeagutoB ykasbiBaeTCcs B CrnpaBke no
KpeauTty, Kotopyto KnveHT MoOXeT nonyuntb B
baHkomaTax baHka Ha  cnegylowun  nocne
HacTtynneHnss Cpoka nonHoro Bo3Bpata Kpegwtos
geHb. B cnyyae HanpaeneHus KnueHtom B bBaHk
3asBMEHNsT O MOSIHOM  OOCPOYHOM  MOralleHuu
obsasatenbcTB no [oroBopy KpeguToBaHus no Kapte ¢
Aatbl nonyvyeHus baHkom ykasaHHoro 3asiBrneHunst Cpok
nonHoro Bo3spaTta KpegutoB cuntaeTcss M3MEHEHHbIM
Ha yKasaHHyl B 3asiBNEHWW AaTy, B KOTOpyk KnueHT
HaMepeH OCYLLEeCTBUTb NOMHOE AOCPOYHOE MnoralleHune
3agormkeHHocTu no [JoroBopy kpeautosaHus no Kapre.

CyMMa nOKpbITUAA — CyMMa [EHEXHbIX CpeacTB B
Bantote Cuyeta, BHocumasi KnueHTom, SBRSOLWMMCS
pepxatenem kapt Visa Gold, MasterCard Gold Ha CueTt
NOKPLITUS MNpY 3aknoyeHun [loroBopa KpeguToBaHMUS
no Kapte u oo ycrtaHosnenus Jiumnta osepgpadra no
Cuetry B uensx obecrneyeHuss  pacyeToB C
ucrnonb3oBaHmem baHkoBckon Kaptel Visa Gold,
MasterCard Gold. Pasmep nognexawen BHECEHUIO
KnueHtom Cymmbl NOKpbITMS ycTaHoBneH B [dorosope
KpegutoBaHua no Kapte. B cnyyae 3aknwo4veHus
BaHkoMm wn nopydntenem [oroBopa nopyyuTenbcTBa
KnveHT ocBoboxpaeTcs OT 00653aHHOCTU BHECEHUs
CyMMBbI MOKPbITUS.

CyeT NOKpPbITUA — OTKpbIBaeMbll BbaHkoMm cyeT AOns
3auncrieHnsa KnneHtom CyMMbl MOKPLITUS, PEKBUSUTHI
KOTOpOro ykasaHbl B [loroBope KpeauMToBaHus Mo KapTe.

Cuet — OaHkoBCKUMA cyeT (Tekywmi cdeT) KnuveHTa,
oTKpbITbIN B BaHke B Bantote Cuyeta Ha OCHOBaHMU
[oroBopa 6aHKOBCKOro cyeTa ANs  OCYLECTBNEHUS
onepauuin B dopmax, nNpeaycMoTpeHHbIX [oroBopom
GaHkoBCkOro cyeTa, [loroBopom O Bblgaye u
ucnonb3oBaHun baHkoBCkOM KapTbl. C4yeT He MoxXeT
ObITb  Mcnonb3oBaH KnuneHToM Ons  npoBefeHust
onepauui, CBSA3aHHbIX c OCyLLeCTBNeHneM
npeanpuvHMMaTenbCckon aesaTensHocTu. B crniyyae ecnu
kK CuyeTy ycTaHoBrneH JlumuT oBepgpadta OH HE MOXeET
ObITb UCNONb30BaH B KA4eCTBE CYeTa NpeaoCcTaBreHus
Kpeauta wnyM cyeTa MnoraweHuss Mo  KpeauTHOMY
gorosopy (B TOM 4ucrie [OroBopy KpeauToBaHWs Mo
KPeAUTHOWM KapTe), 3aknodYeHHOMY Mexay KnneHtom wm
BaHkom.

TapucdHbIn  nNnaH -  JOedcTBylOWME Ha  [eHb
3akniodeHua [JoroBopa O Bbigave M MCMOMb30BaHMU
BaHkoBckon kapTbl Tapudbl OAO AKB «POCBAHK» B

pamKax  COOTBETCTBYIOLLEro  TapudHOro  nraxa,
KOTOPbIN ABNSAETCSA HEOTbEMIEMOWN YacTbto [JoroBopa o
Bbloaye 7] MCMNOoNb30BaHUK BaHkoBckown
kapTbl/[Jorosopa KpeanToBaHus no KapTe.
MpumeHsemMbin TapudHbIn nnaH yKasaH B
3aasneHun/Joroeope kpeautoBaHusa no Kapre.
Tekywme pacxogHble onepauum — pacxofHble
ornepaumm Mo OnnaTte COBEPLUEHHbIX TpaH3akuuin,
KOMUCCUA  CTOPOHHUX 6GaHkoB, pacxogoB baHka,
npeaycMOTpeHHbIX HacTtoswumm MpaBunamu, a Takke
MHbIX pa3peLleHHbIX 3aKoHOAaTeNbCTBOM Po
pacxodHbIX Ofepauui, COoBepLUaeMbiX MO MOPYYEHUIo
KnnenTa.

TpaH3akuua — onepauusi, coBeplieHHasi KnueHTom mno
CyeTy C wucnonb3oBaHMeM BaHKOBCKOM KapTbl, MO
npvobpeTeHnio  TOBapoOB W yCryr,  MOJyYeHuto
HamnMYHbIX OEeHeXHbIX cpeacTB, nonosiHeHuto CueTa, a
Takke WHble onepauuu C Wcrnonb3oBaHnem KapTbl,
KOTOpble NpeaycMoTpeHbl TapudHbIM NiaHOM.

YBepomneHume — uHdOpMaUUOHHOE coobLleHue,
Hanpaensiemoe bBaHkom KnneHTy B nopsiake,
npeaycMoTPEHHOM 3aKoHo4aTenbCTBOM Po "

HacTosawmMM [oroBopoMm, ANs Uenen noaTBepXaeHus
npuema w/unu ucnonHeHus pacnopsxeHun KnueHta
baHky Ha nepeBog [OeHexHbIXx cpeactB (B T. 4. C
ncnonb3oBaHnemM baHKOBCKONM KapTbl).
YnonHomMmoueHHbIn coTpyaHuK BaHka — coTpygHuk
BaHka, UMerLmnn Hagnexawum obpasom
OPOPMIIEHHYKD  [OBEPEHHOCTb  Ha  3akilo4veHue
[oroBopa 0 Bblgade u ucnonb3oBaHuMM bBaHkoBCKOM
kapTbl/[JoroBopa kpegutosaHus no Kapre.

Yek (cuyeT, cnun, KBUTaAHUUA) — [OOKYMEHT,
ABMSALWNACA  OCHOBaHMEM ANS  OCYLUECTBIIEHUS
pacyeToB MO  oOnepauuMssM C  MCMOMb30BaHWEM

BaHKoBCKMX KapT w/vnu cryxawui nogreepXgeHnem
MX COBEpPLUEHUsI, COCTaBMEHHbIA C MNPUMEHEHUEM
BaHKOBCKMX KapT WAM UX PEKBU3UTOB Ha OGyMakHOM
HocuTene n/vnn B 3NEKTPOHHOMN dopwme,
CODOCTBEHHOPYYHO noanucaHHbIN
Knuentom/Oepxatenem [ononHutenbHon BaHkoBCKOM
KapTbl UM @aHanorom ero CoO6CTBEHHOPYYHOW NOAMMUCH.
®unuan Banka — dwunman OAO AKB «POCBAHK»,
HanMeHOBaHWe KOTOPOro ykasaHo B 3asBMneHuu.

OnekTpoHHbInN  TepmuHan (POS-tepmuHan) -
3MNEKTPOHHOE MPOrpaMMHO—TEXHUYECKOE YCTPOWCTBO,
npegHasHa4yeHHoe AN ocywecTBneHus ABTOpU3aLmu
N 3NeKTpoHHOro cbopa uHcdopmaumm o TpaH3akumsX.

3-D Secure — ycnyra (B nnatexHon cucteme VISA Int.
HocuT HassaHue Verified by VISA (VbV), B nnatexHomn
cucteme MasterCard Worldwide - MasterCard Secure
Code), obGecneunBatowasi OONOMHUTENbHBIA YPOBEHb
6e30nacHOCTU Mpu MNPOBEAEHMU MnaTexenm B CETU
WHTepHeT. Wcnonb3osaHue ycnyrm 3-D  Secure
noseonsiet ayreHTudpmumpoBaTb KnuenTa/Oepxatens
[ononHuTenbHoOM BankoBckon KapTbl,
OCYLLLeCTBASAOLEro onepaumio 1 MakCuMarnbHO CHU3UTb
puck moleHHn4yectBa no Kapte. Knuent/[Oepxartenb
JononHutenbHon BaHkoBCKOW KapTbl noaTBepxaaeT
Kaxkayto onepauuio no ceoen Kapte B cetn UHTepHeT
OpHopasoBbiM napornem, koTopbin Knuent/Oepxatens
HononHuTtenbHon BaHkoBCKOW kapThl nonyyaeT B BUAe
SMS-coobLieHns Ha CBOW MOBUITbHBIN TENEOH.

1.3. [nsa uenen Hactoswmx MNMpasun:
e [faTon npepocTaBneHus KnueHTy Kaxgoro
Kpeguta (OBepgpadta) 4dBnseTca garta



nepeuncneHus cymmbl Kpeanta (OepapadTa)
Ha CuerT;

e patom noraweHus  KnneHtom  Kpegutos
(OBepopadbToB) 4BRsieTca pgaTta CcnvcaHus
OeHexHbIXx cpeacts co CyeTa B noralleHue
Kpeoutos (OBepapacdToB);

e pgatom ynnatel KnveHTOM npoueHToB 3a
nons3oBaHve Kpeautamn (Osepgpadtamu)
/HeycTonku/Komnceumn BbaHka,

npenycMoTpeHHbIX HacTodwumu [pasunamu,
ABMNsieTCA gaTa CnucaHusl OEHEeXHbIX CPeacTB
co Cuyeta B ynmaTty npoueHToB/Komuccun
BbaHka 3a npegocTaBneHHble
KpeauTbl/HEYCTOMKM.

2. Ycnosus Bbiaauu Kaptbl

2.1. baHkoBckasa kapTa BblgaeTcs baHkom
Ha OCHOBaHWW 3aknyeHHoro [loroBopa O Bblgade U
ncnonb3oBaHMnM bBaHKOBCKOM KapTbl NPW BbIMNOSIHEHWM
CrneayoLwmnx yCroBun:

*  Hanuuusa oTkpbiToro CyeTa, onepaumu no
KOTOpoMy OyayT OCYLUECTBRATLCSA, B TOM
yncne, C MCNONb30BaHWEM BblgaBaeMown
BaHkoBCcKOW KapTbl;

= onnarsbl KnueHTtom yKa3aHHOW B
TapucHoM nnaHe KomMuccun, CBA3AHHOW C
odhopmMneHnem /CpoYHbIM OPOPMAEHUEM U

obcnyxmBaHnem BaHkoBckowm
kapTbl/JononHMTENLHON BaHnkoBckom
KapThbl;

=  BHECEHus Ha OcHoBHoOM Cuert
MwuH1ManbHOro NepBoHa4anbHOro B3HOCA.
B cnyyae 3aknwouyeHna  baHkom cC

nopyuutenem [oroBopa Mopy4nTensLCTBA,
KnueHT ocBoboxpgaetca o6 obasaHHOCTU
BHECeHus MuHMManbHoro
repBoHaYyanbLHOro B3HoCA.

B cnyyae 3akntouyeHusa [oroBopa KpeauTOBaHWUS MO
kapte ¢ KnueHtom, aBnfAwWMMCa aepxatenem
BbaHkoBckux kapt VISA Gold, MasterCard Gold,
obsa3aTenbHbIM  ycnoBuMeM  OnNd  NpeaocTaBreHust
KpeantoB saBnsietca BHeceHue KnmeHtom Ha Cuer
nokpblTust Cymmbl MOKpbITUS. B cnydae 3aknoyeHus
BaHkom n nopyuutenem [JoroBopa NoOpy4MTeENbLCTBA,
KnneHt, aBnawowmnca gepxatenem baHKOBCKUX KapT
VISA Gold, MasterCard Gold, ocBoboxgaetca oT
00s13aHHOCTN BHeceHnst CyMmbl NOKpbITUSA. B gaHHOM
cnyvyae obs3aTenbHbIM YCIOBUEM MNPEAOCTaBMEHMS
KpeouTtoB siBnsietcs BCTynneHue B cuny [lorosopa
NMopyYMTeENnbCTBA, PEKBM3UTBI KOTOPOro YyKas3aHbl B
pasgene «faHHble o [lopyuutene» [orosopa
KpeauToBaHUs No KapTe.

2.2. KnneHT oOTBevaeT 3a
NMHpopmaumu, yKasaHHoW B
KnuenTa/[loroBope kpegutoBaHua no Kaprte, w
0b6sa3yeTcs He3ameanmMTenbHO NMUCbMEHHO
nHpopmnposaTb baHk B cnyvyae ee uameHeHus. baHk
BrpaBe MpoBepsATb  NPaBUMbHOCTb  3arofiHeHUd
3agBneHna KnueHnTa/[loroBopa KpeguTOBaHMs MO
KapTe 1 [OCTOBEPHOCTb coAepXalencd B Hem
WHpopmaumm, a Takke UHgopmaunio 0 PUHAHCOBOM
NOMNOXeHNN U KpeauTHy uctopuio KnuexTa.

KrnneHT HeceT pUCK HeraTuMBHbIX NOCNeACTBUIA, B
TOM Yucne puUck Henony4veHnsa oT baHka YBeaomMneHun,
B Cnyyae npefocTaBfieHns He4OCTOBEPHOW KOHTAKTHOM

[JOCTOBEPHOCTb
3asaBneHumn

MHpopmaLum nmbo HECBOEBPEMEHHOIO
MHOPMUpOBaHUSA BbaHka 06 N3MeHeHnn
BblLLEyKa3aHHOW MHdopMaLnn. YBegomneHue

cumTaeTcsa HanpasneHHbiM KnveHTy BaHkom B criyyae
€ro HanpasrneHus no umetrowencsa y baHka KoHTakTHON
MHpopmaLmn, paHee npegocTaBneHHon KnveHTom.

2.3. Bbinyck mMMeHHOW BaHKOBCKOM KapTbl
OCYLLECTBNAETCHA B TEeYEHUe Cpoka, yka3aHHOro B none
«Cpok Bblgaun bBaHkoBckol  kapTel»  3asBneHusi
KnueHTa, KOTOPbI MCUYNCNAETCA CO AHS 3aKMiYeHus
HoroBopa o Bbligade u ucnonb3oBaHuu bBaHkoBCKOM
KapTbl.

Mpy HanMuum NUCbMEHHOIO BONEU3bABNEHUS
Knventa B 3assneHun KnueHta BbaHk ocyulectBngaet
Ccpo4HOoe odhopmrieHne MMeHHon BbaHKoOBCKOWM KapTbl B
TedeHVe Cpoka, ykazaHHoro B none «Cpok Bblgayu
baHkoBckon KapTbl» 3asBneHus KnuneHTa, KOTOpbIV
ncyMcnsieTcs co OHs 3aknoyeHus [JoroBopa o Bblgade
1 ucnonb3oBaHum baHKOBCKOWM KapTbl MPU UCMOMHEHUN
BblLLIEYKa3aHHbIX YCnoBun. 3a cpoyHoe odopmieHne
BankoBckon kapThl co Cuyeta KnueHta B3nmaetcs
Komunceus bBaHka B COOTBETCTBMM C  TapudHbIM
nnaHom.

2.4. B cnyvasix, yCTaHOBMNEHHbLIX HACTOSLLMMMU
MpaBunamun, BaHk oTKpbiBaeT CYyeT MNOKPbITUA MpK
3auncnennsa Ha Hero CyMmbl nokpbiTUsl. Bce onepauuu
no CyeTy MOKPbITUS OCYLLLECTBNAKTCA B COOTBETCTBUU
C  [OelcTByHOLMM 3aKoHOOaTenbCTBOM Po "
HacToswmmMu MNpaBunamu.

Mo CyeTy nOKpbITMS MOryT MPOBOAMTBLCA CreayloLine
onepauuu:

2.4.1. 3auncnerHve Cymmbl NOKPLITUS;

2.4.2. 3a4yuncrieHne NpoLEeHTOB, HAYMCNEHHbIX BaHkom
3a Monb30oBaHWEe OEHEXHbIMW CpeacTBaMu Ha
CueTe noKkpbITUA B COOTBETCTBUM C TapudHbIM
nraHom;

3a4nCrieHne [OeHEeXHbIX CPeACTB, OLUMOOYHO
CcnmcaHHbIX baHkowm;

cnucaHne  BaHKOM  [OeHexXHbIX  CpeacTs,
OLMOOYHO 3a4MCNEHHbIX/BbINMTAYeHHbIX
BbaHkOoM, B COOTBETCTBUM C MOpPYyYEHMEM
KnveHTa, cogepxawmmca B 3agBneHun u/unm
[oroBope kpeguToBaHus no Kapte;

cnucaHve [eHexXHbIX CpeactB B cnyvasx,
ycTaHoBrneHHbIx n. 3.38 [lpasun, unu npu
npekpaiwieHnn [loroBopa KpeguTOBaHMA MO
Kapte B cooTtBeTcTBUM C M. 4.3 HacCTOALWMX
Mpasun;

cnucaHue OEHEXHbIX cpencrts oes3
pacnopsikeHus KnneHnta B cny4yasix,
YCTaHOBMEHHbIX 3aKkoHoA4aTensCcTBOM PO;

cnucaHne baHkOM [OeHexHbIX CpeacTtB B
noraweHne 3agorpkeHHocTn  KnmeHnta no
[orosopy kpeautoBaHust no KapTte B criyyasx,
onpefeneHHbix lNMpaBunamu, B COOTBETCTBUM C
nopyyeHuem KnuveHTa, cogepxawmmca B
[oroBope kpeguToBaHusa no Kapre.

BbaHk BnpaBe oTkasaTtb B npoBefeHun no Cyety
MOKPbITUS onepauun, He NpeayCMOTPEHHbIX
MpaBunamu.

2.5. Knnent MOXeT 3aKasaTb
JononHuTtenbHble BaHkoOBCKME KapTbl HA YKa3aHHbIX UM
nuy. Bbigava [dononHutenbHon BaHkoBCKOW KapTbl W
COBEpLUEHME onepauuMi C €ee  UCMNOoNb30BaHMEM
OCYLLIeCTBRSAOTCA B nopsiake, onpegeneHHoMm
HacToswumMmn MNpaunamu gna baHkoBckux kapT. Mpu
3TOM c4yeTamMy, MO KOTopbiM OyayT coBepLliaTbCs

2.4.3.

24.4.

2.4.5.

2.4.6.

2.4.7.



onepaumm  C  uUcnonb3oBaHneMm  [OMNOAHUTESNbHON
BaHkoBckon kapTbl, 6yayT aBnsaTbca CyeTa, ykaszaHHble
KnueHtom B 3assneHun KnueHta. KnneHt o0693aH
onnayveaTb BCE pacxopfpbl, npou3BeneHHbIE
Hepxatenem [dononHutenbHon BaHKOBCKOW KapTbl, U
CaMOCTOSATENbHO perynupoBatb cBOM
B3aMMOOTHOLLEHUSI C HAM B MPOLECCe UCMONb30BaHUS
[ononHutensHon baHKoBCKOM KapThbl.

B 3assneHnn KnuneHnta Ha [JononHUTEnbHYyO
BbaHkoBckyto kapTy KnueHT BnpaBe npenocTaBUTb
Hepxatento  [ononHutenoHon baHkoBCKOW  KapTbl
BO3MOXHOCTb COBepLlaTb TpaH3akuuMm B npegenax
PacxogHoro numuta nmMbo  OrpaHMyYnTb  €ro B
ucnonb3oBaHmm PacxogHoro numuta, ykasaB B
3aaBneHun KnveHta Ha JononHuTenbHyto BaHKOBCKyto
KapTy NMMMWUT OOCTYMNHbIX B TEYEHWNE KarneHOapHOro AHS
cpeactB no fononHutensHon baHkoBckon kapTte. Npu
atom KnmeHT wnmeeT BO3MOXHOCTb COBepLuaTb
TpaH3akumm B npegenax Bcero PacxogHoro nuMmuta
06e3 orpaHudeHusn, a [epxaTtens [JononHUTENsHOM
BaHkoBCKOW KapTbl — TONMbKO B npegenax nuMmuta
OOCTynNHbIX cpeacTB no JononHuTtensHo BaHkoBckown
KapTe M Npu YCNOBUWU Hanu4uus 0OCTaTOYHOro pasmepa
Heuncnonb3oBaHHOro PacxogHoro numura.

2.6. Bbigaua [JononHutenbHon BaHkoBckom
KapTbl TPETbEMY IMUY He BreYyeT nepexogda npas U
obsizaHHocTenn KnueHta no [oroBopy O Bblgaye wu
ncnonb3oBaHuM BaHKOBCKOW KapTbl K TpeTbemy nuvuy.
OtBeTcTBEHHOCTEL Nepen baHkom 3a Bce TpaH3akuuw,
COBEpLUEHHbIE YKa3aHHbIM NMLOM, HeceT KnmneHT.

2.7. baHk BnpaBe oTkasaTb KnueHTty B
BblNycke baHKoBCkoW kapTbl 06€3 OOBACHEHUS MPUYUH.
Ucnonb3oBaHne KapTbl MoXeT ObITb MPMOCTAHOBIEHO
unu npekpawieHo baHkoM B cnyyadx HapylleHus
KrnveHToM nopsigka ncnonb3oBaHUs baHKoBCKOW KapThl,
yKasaHHbIX B N. 5.1. HacToswux MNpasun.

3. Ucnonb3oBaHne BaHkoBCcKkoW KapThbl

O6uwume ycnoBusi

3.1. baHkoBcKkas kapTa, BblAaHHasi Ha UMS
Knunexta/lepxatena [HononHutenbHon bBaHkoBcKom
KapTbl, SIBASIETCA nepcoHanbHon BbaHKoBCKOW KapTomn
Knunenta/lepxatena [ononHutenbHon bBbaHKkoBcKow
KapTbl U He MOANEXUT Nepegade TPETbLUM NULAM.

3.2. Mpu nonyyeHnn bBaHKOBCKOM KapThbl
Knunent/Oepxatens  dononHutenbHon  BaHkoBckomn
KapTbl [OOIMDKEH He3ameanuTenbHO pacnucatbCs Ha
00opoTHOM cTOpoHe BaHKoBCKOW KapTbl B Mone Ans
noganucu. baHkoBckass kapta u lMNH-koHBEpPT K Hen

BblgaloTCA NINYHO KnuenTty/OepxaTento
HononHutensHon baHkoBckoW kapTbl NMBO WHOMY
nvuy,  MOMHOMOYMS  KOTOPOro  Ha  nonydeHue
BaHkoBckon  kapTtel  u  [MNH-koHBepTa K  Hewn
NOATBEPXAEHbl  goBepeHHOCTblo  KnmeHwta  (Ans
nonydenus  OcHoBHOM  w/unu  [JononHUTenbHON
baHkoBckux kapt wu  [IMIH-kOHBEpPTOB K  HUM),

O(POpPMIIEHHON B COOTBETCTBMMU C 3aKOHOAATENbCTBOM
Po.

3.3. Mpn coBepweHnn TpaH3akumm B
BaniTe, oTnnyHon oT BanwoTbl CueTa, koHBepcus
ocywectenseTcs no Kypcy baHka, ycTaHOBNEHHOMY Ha
OeHb npoBefdeHus onepauum no  Cuety. [eHb
nposefeHus onepavmm no CHeTy MOXeT oTnNn4aTbCcH oT
dakTndeckon patbl TpaH3akumu. [Hem nposeaeHus
onepauun no CueTty sBNsIeTCS AE€Hb MOCTYMEHUS B
BbaHk JOKyMeHTa, B T.4. SNEKTPOHHOrO, COAEpXallero
MHpOpMaUMIO O TeKylMX pacxodHbiX onepaumsix

Knventa / Oepxatena [dononHuTtenbHon BaHkoBCKOW
KapTbl.

3.4. baHkoBCckaa kapTa npegocTasnseT
BO3MOXHOCTb 3@  CYET  [OEHeXHbIX  CpeacTs,
Haxogsawmxca Ha CueTe, onnaymBaTb TOBapbl U yCryru
B lMpeanpuatuax Toproenu (ycnyr), a Takke nonyyatb
Hanu4yHble feHexHble cpeacTea B baHkomaTtax u yepes
OneKkTpoHHble  TepMuHanbl B MNYHKTax  Bblgayu
Hanu4yHbIX nogpasgeneHun badka, npounx GaHkoB B
Poccun n 3a pybexom (rge vmeeTcss Haknewka c
norotunom «VISA Electron» (ans kapT VISA Electron),
«Maestro» (gna kapT Maestro), «VISA» (ana Kapt
VISA Classic, VISA Platinum, VISA Gold),
«MasterCard» (gna  Kapt MasterCard  Mass,
MasterCard Platinum, MasterCard Gold)), a Takxe
coBepLUaTh MHble onepauuu ¢ ucnornb3oBaHuem KapThl,
KOTOpble NpeaycMoTpeHbl TapugHbIM NIaHOM.

3.5. KnneHT MoOXeT  ocywecTBnsaTb C
ucnonb3oBaHnem baHkoBckon kapTbl TpaH3akuum B
COOTBETCTBMU C  3akoHogatenbctBoM P®.  [lpu
cosepweHun TpaHsakuumi B [pegnpuatvax Toproenu
(ycnyr) B nyHKTax Bblgayu Hanu4HbIX nogpasgeneHun
Banka/ npoumx 6aHkoB, B 6aHkomaTax baHka / npoumnx
OaHKoB Knuent/Oepxatenb JJononHuTenbHoOM
BaHKOBCKOW KapTbl OOIDKEH MOCTaBUTbL CBOK MOAMUCH
Ha Yeke nnn noaTeepauTb CBOe yyacTue B TpaH3akumm
Habopom  [MNH-koaa, npoBepmB  MNPaBUNIbHOCTb
yKasaHHbIX B 3TUX [OOKYMeHTax Homepa baHkoBckou
KapTbl, CyMMbI, BanoTbl U AaTbl TpaH3akuumu. Nognuck
Knunenta Ha Yeke n/vnu BBopg NMNH-koaa o3HavatoT, 4To
KrnveHT npu3HaeT nMpaBUNbHOCTb  YyKa3aHHOW B
OOKYMEHTe MHGOopMaLMn U TEM CaMbiM JaeT ykasaHue
BaHky Ha nepeuuncneHune co CyeTta cymmbl TpaH3akumm,
a Takke Komucenin BaHka n JONONHUTENBHOW KOMUCCUK
CTOPOHHero 6aHka (Mpu HanmMunm).

Mpn cosepweHnn TpaH3akumu B lNMpegnpuatnax
TOoproBnu (ycnyr) unu nony4yeHUn HanuyHbIX OEHEXHbIX
CpeAcTB B MyHKTax Bblgauy HaNWYHbIX NOApPa3geneHun
BaHka, npounx ©GaHkoB coTpygHuk [pegnpuatms
Topronu (ycnyr) n 6aHka moxeT, a COTpyaHuk baHka
06sa3aH nonpocuTb Knuenta/OdepxaTens
[ononHutensHoi bBaHKOBCKOM KapTbl NpeabsBUTb
OOKYMEHT, yAOCTOBEPSAIOLWUN NINYHOCTD.

Mpun coBepLUeHun KnueHntom/Oepxartenem
DononHutenbHon KapTbl TpaH3akumm B 6HaHkoMartax
UM  NyHKTax Bbldayn HamnuWyHbIX nogpasferneHun
CTOPOHHEro OaHka BO3MOXHO B3MMaHue
OOMOMHUTENbHON KOMWCCUM B MONb3y CTOPOHHEro
GaHka 3a npoBegdeHue AdaHHow TpaH3akumu. OnnaTta
Takon Komuccum He ocBoboxaaeT KnveHTa oT onnatbl
cooTBeTcTBYOWMX Kommnccun baHka.

3.6. Knunent/Oepxatens [LononHUTENbHON
BaHkoBcKoW KapTbl 006513aH coBepllaTh TpaH3akuumn no
Cuety cTporo B npegenax PacxogHoro numuta, B TOM
yucne C y4eTOM YCTaHOBMEHHbIX JIMMUTOB onepauun
no Kapre.

KrnveHT BnpaBe wu3MeHUTb pasmepbl JlumutoB
onepauun no Kapte (B ToM uncne 0a3oBbii pasmep
yKa3aHHbIX NMMUTOB, NpeayCMOTPEHHbIN
CraHgapTHbiMM Tapudamm B 06bemMe NpUMEHSEMOro
TapucHoro nmaHa) B npegenax MakCMMarnbHO
AonyctTumelx pasmepos JlumuTtoB onepaunii no Kapre.
M3meHeHne pasmepa JIMMUTOB oOcCyLlecTBNAeTcsa Ha
OCHOBaHuW, npepocTasBneHHoro B baHk 3asaBneHunsa Ha
yCTaHOBMEHNe NuMnTa onepauunin no baHkosckon kapTe
unu npu obpatleHmn nNo TeneoHy B KOHTAKTHbIA LEHTP
BaHka.



M3meHeHne pasmepa Jlumuta onepauuii no
KapTte npu obpalleHun B KOHTakTHbIM UeHTp baHka
ocyulecTBnsieTcs cpokom Ao 14  (4yeTblpHaguaTh)
KaneHaapHbIX AHewW, nocne 4ero JlumuT onepauun no
Kapte ycraHaBnuBaetca B 6asoBoMm pasmepe.
M3meHeHne pasmepa JlumuTta onepaumi no Kaprte Ha
OCHOBaHuw, npeaocTaBneHHoro 3aaBneHus
OCYLLECTBMNAETCA Ha CpPOK, YyKasaHHbln KnueHTom B
3asBneHun Ha ycTaHoBrneHve numuta no baHkoBckow
kapTe. [lo OKOH4YaHWM yKasaHHOro cpoka Jlumut
onepaumn no KapTte ycraHaBnvMBaeTca B 6a3oBoMm
pasMepe. VMHdopmaumsa 0 MakcMMarbHO AOMYCTUMbIX
pa3mepax JlummtoB onepaumni no Kapte pasmelwiarotca
BbaHkoMm Ha uWHdOpMauuoHHbIX cTeHgax B Odwmcax
baHka /nogpasgenenusax baHka u Ha Cante baHka, a
Takke coobLlaeTca B KOHTakTHOM LeHTpe baHka.

B cnydae cosepweHua Knuentom/Oepxartenem
[ononHutensHo bBaHKoOBCKOM KapTbl  TpaH3akuun
cBepx PacxogHoro nimuTa BaHk BrpaBe
NPMOCTaHOBUTb onepauuu, coBepLuaemMble c
ucnonb3oBaHvem baHKOBCKOM kapTbl, B  MOMEHT
BO3HWKHOBEHWUs1  3afoibkeHHocT  no  KpeawTtam
(OBepagpacdhtam) cBepx ycTaHOBReHHoro Jlumwurta
oBepgpadra.

Bce pacxogbl baHka no npnoctaHoBKe onepaummn
no CyeTy, coBeplAeMbIX C  WUCMOMb30BaHMEM
BaHkoBCkOW KapTbl, MO MNPWYMHAM, YKa3aHHbIM B
HacTodAweM nyHKTe Hactodawmx [lpaBun, noanexar
BO3MeLLeHnIo 3a cyeT KnneHTta. BaHk nepeuncnsieT co
Cuyeta CymMMy [aHHbIX pacxO4oOB B COOTBETCTBUMM C
nopyyeHuem KnneHta, cogepxawjumcs B 3asiBNeHnn.

Boso6bHoBneHne onepauun no Cuery,
COBEpLUaeMbIX C Ucnonb3oBaHnemM BaHKOBCKOW KapThl,
npoussogutca baHkom npu noraweHun TpeboBaHun
BaHka Kk KnneHTy, BO3HWKWKX B COOTBETCTBUMM C
HacToawmmn  [lNpaBunamn, He no3gHee  OaThl,
ykadaHHown B n. 3.12/3.22 Hactosawmx [pasun, n npu
JOCTaTovyHOCTU cpedcTB Ha CueTe AnNs BO3MELLEHMS
pacxogoB baHka no npuocTtaHoBKe onepauun Mo
Cuerty, coBepluaeMbIx ¢ ucnonb3oBaHveM baHkoBckom
KapTel M nNpyu Hanmumm Ha CuyeTe nokpbiTsa CyMMbl
MOKPbITUSI, €Cnn  ee BHeCeHue MpeaycMOTPEHO
HacTosawmmMu [Npasunamm.

3.7. BaHk 00sa3yeTcss Ha YyCTaHOBMEHHbIX
HacTodAwmMy [NpaBunamm ycrnoBusX OCYLLECTBAATb CO
Cueta nnatexu Ana onnatbl TekywMX pacxXxogHbIX
onepauun.

B cnyyae HapyweHua BaHkom ycrosuin [JorosBopa o
Bblaye " MCNofb3oBaHUN BaHkoBckon
kapTbl/JoroBopa kpeautoBaHusa no Kapte baHk HeceT
OTBETCTBEHHOCTb nepen KnveHTomM B COOTBETCTBUM C
OencTByOLWMM 3aKoHo4aTeNLCTBOM PO.

Ycnosusa u nopsaok npeaocrasnedusa Kpeantos
(OBepapadToB) no [loroBopy KpeaMToBaHUA NoO

Kapte

3.8. Ha OCHOBaHWN 3aKnNYeHHOro
HoroBopa kpegutoBaHusa no Kapte baHk 0bs13yeTcs:

1) B TeyeHuMe opHoro Pabodero paHs nocne
3akntodeHna [oroBopa kpeautoBaHus no Kapte
ycTaHoBUTb KnueHTty Jlumut OBepgpadta B
pasvepe, ykaszaHHOM B pasgene «[lapameTpbl
Kpeouta» [oroBopa kpeautoBaHust no Kapte, u
obecneunte KnneHTy BO3MOXHOCTb MNPOBOAUTb
pacxodHble onepauuy CBepx ocTaTka [AeHeXHbIX
cpeactB Ha OcHoBHOM c4eTe KnueHTa, Homep

KOoToporo ykaszaH B none «OCHOBHON cYyeT ¢
OsepapadpTom» aaHHOro pasgena.

2) npegocTaBnaTb KnveHTty KpeauTtbl
(OBepapadTbl), B cny4ae OTCYTCTBUA  MnU
HeJoCTaTOYHOCTU OEHEXHbIX cpencTs Ha

OcHoBHOM cyeTe KnueHTa ans npovsBeneHus
pacyeToB no TekyLUm pacxodHbIM onepauusim.

KnueHT, B cBOO o4yepeab, 0683yeTcsi B NOSTHOM
obbeme BO3BpaTUTb npegocTaBneHHble Kpeautbl
(OBepapadTbl) ¥ ynnaTuTb  HaUYUCMEHHblE B
cootBeTcTBUM C N. 3.11 NpoueHTbl He nosgHee CpokKa,
ykasaHHoro B norne «Cpok nonHoro Bo3Bparta
KpeautoB» [JoroBopa kpeautoBaHusa no Kapre.

B cnyuae lNpononraumn Loroeopa, KnueHT 06s3yetcs
B MnormHoM ob6beme BO3BpaTUTb MNPEeLOCTaBMEHHbIE
Kpeoutbl (OBepgpadT) n ynnatutb HavMCNEHHbIE B
cooTBeTCTBUM C N. 3.11 NpOLUEHTLI, HE NO34HEE HOBOrO
Cpoka nonHoro Bo3Bpata KpegutoB, KoOTOpbIN
onpegenseTca B nopsigke, YCTaHOBMEHHOM B pasfene
«MponoHrauns Jorosopa» [JoroBopa KpeaMToBaHus Mo

Kapre.

3.9. B cnyyae HepocTtaToOuHOCTM UMK
otcytctBuss Ha OCHOBHOM cyeTe  COBCTBEHHbIX
OEHEXHbIX cpeacTs KnneHra, sBNsioLerocs

aepxatenem baHkosckmx kapT Visa Gold, MasterCard
Gold, baHk ocyuwiectensieT KpeantoBanHne Cueta 6e3
KaKUX-NMOO JONONHUTENbBHbLIX MUCbMEHHbLIX 3asiBOK
KnueHta B geHb noctynnexHus B BaHk gokymeHTa (B
TOM yucne 3NEKTPOHHOTO), cogepxallero
MHpopMauno o noanexawmx onnate  Tekywmx
pacxoAHbIX onepaumsix KnuenTta/Oepxartens
JononHuTtenbHon bBaHkoBckow.

KnueHT, ABNSAOLWMNACA nepxarenem
baHkoBckux kapt Visa Gold, MasterCard Gold,
nopyyaeT baHky cunTaTbh Kaxablil NonyyYyeHHbl baHkom
OOKYMEHT (B TOM 4uMCre 3NEKTPOHHbIW), coaepKalimn
MHOpMaUUIo O nognexawmx onnate  Tekywimx
pacxogHbIX onepaumax Knuenta/OepxaTens
HononHutensHon baHkoBCKOM KapTbl, 6€3yCrnoBHbLIM
noaTeepxaeHmem nopydveHusa KnnerHta baHky B cnydae
HegocTaToyHOCTM  wunM oTcytectBua Ha  Cuete
COOCTBEHHbIX  CpPEACTB KnueHTa  ocyllecTBUTb
KpegutoBaHme CuyeTa Ha CymMmy, OOCTaTOuMHYK Ans
npou3BedeHNs pacyeToB MO YyKasaHHbIM TekyLinum
pacxogHblM onepauusaMm. [lpy 3ToM B cnyvae
nonyyenuss  baHkom  nogoOHOro  OJOKymMeHTa C
YKa3aHMEM B HEM CYMMbI NnaTexa B BantoTe, OTAINYHON
oT BamtoTtel Cuyeta, KnmeHT nopyyaet baHky cuutatb
NOny4YeHHbIN OOKYMEHT 6e3ycrnoBHbIM
noaTBePXXAEHMEM Hanmuusa nopyyvenuns Knuenta bBaxky
ocyuwlectButb KpegutoBaHne CuyeTta Ha CymwMmy,
npegcraBnswowyo coborn akemBaneHT B Bantote Cyeta
CYMMbl, JOCTATOYHOW AN1S1 NPOU3BEeAEHUS pacyeToB No
yKasaHHbIM TeKkyLMM pacxofHbIM onepauusam. B uensax
onpefeneHnss  CyMmbl Kpeguta  (OBepapadTa)
akBuBaneHt B BaniTte Cuyeta paccuuTbiBaeTcss Mo
Kypcy bBaHka Ha peHb npepoctaBneHus Kpeguta
(OBepapadr).

Mo dakty npepoctasneHns Kpeguta baHk
yuuTbiBaeT CyMMYy 3aformkeHHocTM B BanwoTte Cuerta.
Mpu coBepweHun KnveHTomM Tekywmnx pacxoaHbIX
onepaumn B BanTe, oTnAn4HoM oT BantoTbl CueTa,
KoHBepcus  ocywectBnderca no  Kypcy bBaHka,
YCTaHOBMEHHOMY Ha [eHb MpoBefdeHus onepauum no
CueTy, Npy 3TOM OEHEXHble CPpeAcTBa, MONyYeHHbIE B
pesynbTtate YKa3aHHOW KOHBEPCUOHHOW onepauuu,
nepeyncrnaiTca Ons OCYLIEeCTBMEHUA pacyeToB Mo



Tekywum pacxofHbIM onepauusam 6e3 3a4vcrneHus Ha
COOTBETCTBYIOLLMI cyeT KnueHTa.

3.10. BaHk Brnpase, npu yCroBuu
nocnepywuwero yesegomneHuss KnveHta o006 3TOM
nobbIM OOCTYMNHbIM cnocobowm, oTKasaTb B
npegocTaBrieHnn KnueHnty, ABNALOLLEMYCS
pepxartenem bankoBckux kapT Visa Gold, MasterCard
Gold, KpegutoB (OBepgpadptoB) M aHHynupoBaTb
JInmut oBepppadrTa:

3.10.1. npwm [OCPOYHOM BocTpeboBaHun
KnueHtom CyMMbl nokpbITMa unn  4actm Cymmbl
NoOKpbITUS,, B pes3ynbTaTe 4ero ocrtatok Ha Cuete
NoKpbITUSE ByaeT MeHblue ycTaHOBMeHHow [JoroBopom
KpeanToBaHus no kapte CyMmbl NOKPLITUS;

3.10.2. npu Hanuumm y bBaHka [JoCTaTOYHbIX
OCHOBaHWI nonaraTb, YTO npegocTaBneHHble KnuveHTy
Kpeoutbl (OBepapadTbl) He OyayT BO3BpalleHbl B
CpoK. TakmmMm OCHOBaAHUAMM NPU3HAOTCA:

* HapyweHue KrnumeHTOM cpoka norallieHus
3a40MmKeHHOCTM no [JoroBopy KpeaMToBaHust
no Kapre;

= yTpaTta obecne4yeHns BO3Bparta
3a40MmKeHHOCTM no [JoroBopy KpeaMToBaHust
no Kaprte (s cnyyae Hanuyusi obecrieyeHus).

3.10.3. B cnydyae noctynneHns B baHk
NnoCTaHOBMEHNs Ccnyxbbl CyaebHbIX NpUCTaBOB/MHBLIX
AokyMeHTOoB 06  apecTe  [EHeXHbIX  CpPeacTs,
HaxoasLwmxcs Ha cyeTax KnveHTa;

3.10.4. B cnydasx HapyweHusa KnueHtom
nopsiaka NCnorb3oBaHuA BaHnkoBsckom KapThl,

ykadaHHoro B . 5.1. HacToawwmx lMpaswun.

JumnT oBepgpadTa aHHynupyeTcs C MOMEHTa
pacTtopxeHus [doroBopa O Bblgaye M MCMOMb30BaHWM
BaHkosckow kapTbl / JoroBopa nuMyHOro 6aHKOBCKOro
cyeTa.

Kpeantbl (OBepgpadTbl), nOMAyyYeHHble [0
MOMEHTa aHHynupoBaHwua Jlumuta oBepgpadTa,
noanexaT noralleHnio B COOTBETCTBMU C MOPSOKOM,
npegycMOTpeHHbIM  HacToswmMm  [NpaBunamum  Ans
Kpegutos (OBepgpadToB), NoNyYeHHbIX npu
YCTaHOBMEHHOM Jlnmute osepapadra, 3a
WCKIMIOYEHMEM Crydas, yKasaHHOro B n.3.26 HacTosALmMX
Mpasun.

3.11. 3a nons3oBaHve Kpegutamu
(OBepapadTamu), nonyyeHHbIMU B npegenax Jlumuta
oBepapadTa, KnueHT ynnaymBaeT baHky npoueHThbl 3a
ncnonb3oBaHue Jlumuta oepgpadTa, pasmep KOTopbIX
ykasbiBaeTcs B [loroBope kpeauntoBaHus no Kapre.

MpoueHTbl 3a ucnonb3oBaHwe Jlumuta oBepgpadTa
paccumTbiBaloTCA BaHKOM Ha OCTaTOK 3a40MKEHHOCTM
no Kpegutam (OBepgpadptam), npeaoctaBfneHHbIM B
npegenax Ilnmuta oBepapadTa (kak Ha
MPOCPOYEHHYIO, Tak W Ha HEMPOCPOYEHHYD YacTb
3a00JPKEHHOCTU), HA Ha4amno KaXxgoro onepawyoHHOro
OHs1 noka Kpegut (OBepapadT) ocTaetcs
HernoraweHHbIM, WCXoAs W3 pasMepa MNpPOLEHTHON
CTaBku, ykasaHHonm B [loroBope KpeguToBaHMs MO
Kapre, nepuoga hakTnyeckoro Nnornb30BaHns
Kpegutamm (OBepapadtamn) n Konuyectaa
KaneHgapHblx gHelW B rogy (365 wunu 366
COOTBETCTBEHHO).

3a nosib3oBaHue AEeHEeXHbIMU cpeacTeamy,
MOSIyYEHHbIMM  CBEPX  YCTaAHOBMEHHOro  Jlumwuta
oBepapadTa, KnueHT ynnaunsaet BaHKy npoueHTbl 3a
npesbilleHne PacxogHoro numuTa, pasMep KOTOpbIX
ykasaH B [loroBope kpeauToBaHus no Kapte.

MpoueHTbI no Kpegoutam (OBepapadtam),
npegocTaBneHHblM  cBepx  Jlumuta  oBepapadpTa
paccuuTbiBaloTCsl BaHKOM Ha OCTaTOK 3a40fHKEHHOCTU
no Kpeantam (OBepapadptam), NpeaocTaBneHHbIM npu
KpeantoBaHum CuyeTa cBepx YCTAHOBIEHHOro Jlumuta
oBepapadpta (kak Ha nNPOCPOYEHHYK, Tak W Ha
HEMPOCPOYEHHYI0 YacTb 3aJ0JPKEHHOCTK), Ha Ha4ano
Kakgoro  onepaumoHHoro  gHa  noka  Kpeauthbl
(OBepapadTbl), npenocTaBeHHble cBepx
ycTaHoBneHHoro Jlnmnta oBepgpadta, ocTarTcs
HenoraweHHbIMK, UCX0As M3 pasmepa MpPOLEHTHOW
CTaBKW, ykaszaHHoW B [loroBope KpeguToBaHWUst MO
KapTe, nepuoaa cakTnyeckoro nonb3oBaHUs AaHHLIMU

Kpegoutamu (OBepapadTamm) " KonuyecTtBa
KaneHgapHelx AHeW B rogy (365 wunu 366
COOTBETCTBEHHO).

3.12. KnveHT  gOmXeH  camMoCTOATENbHO
KOHTPONMMPOBaTb CYMMbl  (PaKTUYECKM MONYYEHHbIX

KpeoutoB (OBepapacdtoB) u obecneumBatb MOMHOE
noraweHve Bcen wumetowenca nepeg  baHkom
3agomkeHHocTn no Kpegutam (Osepapadptamun) wu
npoueHTaM B CPOKM, NPeayCMOTPEHHble HacCTOALLMMMU
MpaBunamu.

MuHUManbHbIA €XEMECHAYHbIN nnaTex
noanexut ynnate KnueHTom He nosgHee nocnegHero
KaneHgapHoro aHa PacyeTHoro nepuoga, cnegyrowero
3a uctekwmmMm PacyeTHbiM nepuogoM. Ecnu nocnegHun
KaneHgapHbIM AeHb PacyeTHoro nepuoaa, cnegyroLero
3a UCTeKWMUM, He sBnsetca Pabouvm gHem, KnuveHt
06sa3aH  ynnatutb  MWHMManbHbBIN ~ EXEMECAYHbIN
nnatex He no3gHee nepBoro Paboyero AHs,
cneyloLlero 3a ykasaHHoOW JaTou.

Onnata  MpoOUEHTOB, HaAUUCMNEHHbLIX  Ha
lMpocpoyeHHyto  3agormxeHHocTb  no  Kpeautam
(OBepapadtam) 3a BpeMs CyLLEeCTBOBaHUSA yKazaHHOW
lMpocpoyeHHOW 3a40/MKEHHOCTU, OCYLLECTBNSETCH Mo
Mepe MOCTYNfeHns [eHexHbIXx cpeactB Ha Cuer.
MepeuncneHne co CyeTa OEHEXHbIX CPeACcTB B cYyeT
ynnaTtbl NPOLIEHTOB, HAYUCIEHHbIX Ha [MpOCpOYEHHYIO
3agomkeHHocTs no  Kpeautam  (Oepapadptam),
OCYLLIECTBMSIETCA B nopsake, onpeneneHHom B n.3.16
HacToawmx [Npaswun.

B criydae HanMumns NPOCPOYEHHOMN
3agomkeHHocTu no Kpegutam, KnueHt o6s3aH nomumo
ynnatel  MUWHUManNbHOrO  exXxemecsa4yHoro nnartexa,
ynnaTtuTb NPOLEHTbl, HAYUCIEeHHble Ha MpoCpOYEHHYIo
3afj0MmKeHHOCTb No Kpegntam, a Takke HeyCTONKY.

3.13. B cnyyae Heynnatbl KnueHtom MuHUManbHOro
€XEeMeCHAYHOro nnatexa B CpOK, YCTaHOBMEHHbIA M.
3.12 Hactoswmx [lpaBun, a Takke B Ccnyyae
HenoraweHua KnneHToM 3agomkeHHocTn no [Jorosopy
kpeautoBaHua no Kapte npu HactynneHun Cpoka
nonHoro Bo3epaTa Kpegutos (B cnydae [NponoHrauum
Horosopa — npu HacTtynneHun Hosoro Cpoka MofHoro
Bo3BpaTta KpeagutoB) Ha cymmy [lpocpoyeHHom
3ag0/mKeHHoCT baHk JononHUTENbHO paccyMTbiBaeT
HEeyCTOMKy (NeHn) 3a HEeCBOEBPEMEHHOE mMoralleHune
3agomkeHHocT bBaHky B pa3smepe, yka3aHHOM B
HoroBope kpegutoBaHua no Kapte. [leHn 3a
HeCBOEBPEMEHHOE MNoralleHne 3agormkeHHocTn baHky
HauucnswTcsa baHKOM 3a Kaxabll AeHb MPOCPOYKMN CO
OHS1 BO3HWKHOBEHWS [1poCcpoYeHHON 3a40MKEHHOCTU 0
OHS MONHOro norawleHuns MpocpoyeHHon
3a00/MKEHHOCTH BKMIOUYUTENBHO. MpocpoyeHHas
3a00/KEHHOCTb W MNEHM 3a  HECBOEBPEMEHHOE
noraweHve  3a40MMKEHHOCTU Banky  nognexar
HemesieHHOMY noratueHunto KnveHTom.



3.14. Ecnn KnueHT B CpoK, ykasaHHbIM B n. 3.12
HacTodAwmx [lpaBun, He ynnauynBaeT MuHMManNbHLIN
eXeMecsiuHbli nnatex, baHk BnpaBe npUOCTaHOBUTb
npepoctasneHve Kpeautos (OsepapadptoB) KnneHTy.
Kpome TOro, BaHk Brnpase NPUOCTaHOBUTb
ocyulecTsneHve onepauun no CueTty, coBepLuaembix ¢
ucnonb3oBaHveMm baHKOBCKOM kapTbl, B MOMEHT
BO3HWKHOBEHWS [TpOCPOYEHHON 3a40MKEHHOCTN.

Bce pokymeHTanbHO noaTBEpPXAEHHbIE pacxoabl
BbaHka no npuoctaHoBke onepaum no Cdety no
npuyvHaM,  yKasaHHbIM B HACTOSALLEM  MyHKTE
HacTosAwmx [NpaBun, nognexar BO3MELLEHUIO 3a CYeT
KnueHTa. baHk nepeuncnset co Cyeta CymMMy OaHHbIX
pacxodoB B COOTBETCTBMM C MopydeHmem KnuveHTa,
cogepxawmmcs B 3asBneHun.

3.15. Ecnu KnueHt norawaet [lpocpoyeHHyto
3a00JPKEHHOCTb, a Takke pacxogbl baHka no
npuoctaHoBke onepaumi no CueTty B TeyeHne 30
KaneHgapHblXx AHeW C gatbl, ykasaHHon B n. 3.12
HacTosawwmx MNpaeun, baHk Bo30OHOBNSIET AanbHellee
npepoctasneHne Kpeantos (OsepgpadtoB) KnueHTy.
Ecnu nocnegHwi kaneHgapHbldi  OeHb  yKasaHHOro

nepuoga He gsnsetca Pabouum pgHem, TO And
BO306HOBNEHUS npegocTaBneHus Kpeawntos
(OBepgpadtoB) [pocpodeHHass 3a40fMmMKEHHOCTb W

pacxoabl baHka no npuoctaHoBke onepauni no Cuety
JOMKHbl ObITb noraiwieHbl KnveHTOM He no3gHee
nepsoro Pabouyero OHs, crneagyrowero 3a ykasaHHOW
JaTon.
Ecnun KnueHt He norawaeTt MpocpoyeHHyto
3a[0MKEeHHOCTb M pacxogbl baHka no npuocTtaHoBke
onepauuin no CuyeTy B TeYeHWe Bbllleyka3aHHOIo
nepuoga, baHk aHHynupyeT Jlumut oBepgpadTa U
JanbHeunwee wucnonb3oBaHne baHKkoBCcKOW KapTbl C
aHHYNMpPoOBaHHbIM  JlumnTOoM  oBepapadTa nocne
MOMHOro noraweHnsa 3agormkeHHocTM no Kpeawutam
(OBepgpahtam) M npoueHTamM OCYLLEeCTBMASETCA B
nopsigke, npegycMoTpeHHom nn. 3.18-3.24 HacToAwmX
Mpasun.
Mpu aHHynupoBaHumn Jlumuta oBeppapadTa B cnydyae,
YKa3aHHOM B HaCTOSILLEM MYHKTE, WHGOpMauus o
nonHon crtoummoctn Kpeamtos, npegoctaensemas B
cootBetcTBMM co cT.30 PepepanbHoro 3akoHa «O
OaHkax " ©aHKoBCKOM [esaTenbHOCTUY,
npepoctaensetcad KnueHTy B KayecTBe CMpaBOYHON
WHpopmaumm no  TpeboBaHuMto  KnveHTa  npwu
obpaleHun B oTAeneHue BaHka
(oononHuTenbHbI/oNepaumnoHHbIN  O0hUC), B KOTOPOM
Ob1n1 odpopmneH [JoroBop kpeantoBaHus no Kaprte.
3.16. KnueHT npepoctaensetr baHky npaso, a baHk
Npou3BOaOUT MNepeyvnucrneHne [OeHeXHbIX CPeacTB C
OcHoBHOro CuyeTa B norawleHMe 3af0/MKEeHHOCTU
KnveHta nepen baHkom no [oroBopy O Bbligade w
ucnono3oBaHun bBaHkoBckon kapTbl, no [oroeBopy
KpeanToBaHus o KapTe B COOTBETCTBUUN C MOPYYEHUEM
KnveHTa, cogepxawumca B  3aaBneHun  wu/vnm
[oroBope kpegutoBaHusi no Kapte B cnegywwem
nopsiake:
3.16.1. B TteueHne Cpoka npepoctaBneHna Kpeautos
(OBepgpadhToB) NepedncrieHne OeHeXHbIX CPeAcTB C
OcHoBHOro  CueTa B  noraweHue  ykasaHHOW
3apgomkeHHocTM  KrnveHTa npousBoguMtcs no  Mmepe
NOCTyNNeHns AeHexHbIX cpeacte Ha OcHoBHoM CyerT, a
crMcaHHas CcymMMa [JeHeXHblX cpeactB norawlaeT
3a0mKeHHOCTb KnueHTa no nnatexam B cnefylouien
o4yepenHoCTu:

* n3gepxkn baHka no nony4vyeHuo ncnonHeHus (B

TOM yucne pacxogpl, CBsi3aHHbIE c

obpalleHnem
npouecca n
peLueHus), 3aTem,

= Komwuccun baHka, 3aTem,

" MPOUEHTbI, HAYMCIEHHbIE B COOTBETCTBUM C M.
3.11 HacTtoswmx [NpaBun Ha [MpOCPOYEHHYIO
3agomkeHHocTb no Kpegutam (Oeepgpadtam),
3artem,

" MPOCPOYEHHYIO
Ha4YUCIIEHHbIM B COOTBETCTBUM C 1.
HacTosAwmx [Npasun npoueHTam, 3aTem,

" MPOCPOYEHHYI0 3ad0MMKeHHOCTb no Kpeantam
(OBepapadhtam) (MCUMCREHHYIO MCXoOd U3
noanexatiero ynnate MwHUMansHoro
€XeMeCHAYHOro nnarexa), 3aTem,

" HayucneHHole B cooTtBeTcTBMM C n. 3.11
HaCTOALLMX MpaBun NPOLEHTHI Ha
HENMpPOCPOYEHHYK YacTb 3aJO0IMKEHHOCTU Mo
KpeanTtam (OBepgpadtam), NpefocTaBreHHble
B ucTekwem PacyetHOM nepuoge cBepx
YCTaHOBMEHHOro JlnmuTta oBepgpadrra,
Bxoasdwme B MuHMManNbHbI eXeMeCSAYHbIN
nnartex 3aTem,

" HEenpOCPOYEHHYHO 330JKEHHOCTb no
Kpeantam (Osepgpadtam), npeacrtaBreHHbIM
ceepx Jlumuta oBepgpadTa, BXOOAWYIO B
MuHUManbHbBIN eXXeMECSYHbIA NNaTeX, 3aTemM,

* HauyucCneHHble B cooTBeTcTBMM C n. 3.11
HaCTOSALWMX Mpasun NPOLIEHTbI Ha
HEMNPOCPOYEHHYI0 4YacTb 3aJO0JPKEHHOCTU MO
Kpeantam (OBepgpadtam), NnpeaocTaBneHHble
B uctekwem PacyeTHOM nepuoge B npegenax
YCTaHOBMEHHOro JlnmuTta oBepgpadra,
Bxoadwme B MuHMManNbHbIA €XeMeCAYHbIN
nnaTex, 3atem,

" HEenpOCPOYEHHYHO 3a40IKEHHOCTb no
Kpeantam (OBepgpacdptam), npegocTaBneHHbIM
B Npegenax Jiumnta oepapadTa, BXOAALLYO B
MuHMManbHBIN eXXeMeCsYHbIA NNaTex, 3aTem,

" HeycToMKy (MeHu) 3a HecBOeBpeMEeHHoe
noraiueHune 3a0IPKEHHOCTH BaHky,
HauMCNeHHyo Ha MpocpoyeHHyto
3a[J0/DKEHHOCTb 3a KaXabl AeHb NPOCPOYKM CO
AHSA BO3HMKHOBEHWS MpocpoyeHHon
3a[0/PKEHHOCTM A0 AHSA ee MOSTHOro noralleHns
BKIIOUYUTENBHO, 3aTeM,

" CyMMy NpefoCTaBMEHHbIX KpeauToB
(OBepopadToB), CpOK obsi3aTenbHOro
noraweHust KOTOPbIX HE HACTyNuI.

B peHb cnucaHua bBaHKOM [eHeXHbIX CpeacTB C
OcHoBHOro Cyeta B noraweHve  MONyYeHHbIX
KnueHtom B pamkax [JoroBopa kpegutoBaHus no Kaprte
KpeoutoB  (OsepgpadtoB) Jlumut  osepapadta
BOCCTaHaBMMBaETCA HA CYMMYy CPEACTB, CMUCaHHbIX B
norawieHve KpegutoB (OBepapadToB),
npegocTaeneHHblx npu  KpegutoBanum Cueta B
npegenax yctaHoBneHHoro JlummTa oBepgpadra.

3.16.2. lpu HactynneHnn Cpoka nonHoro Bo3BpaTa
KpeantoB (OsepgpacdtoB) (B crnyyae [lponoHraumm
HoroBopa — npu HacTynneHnn HoBoro Cpoka MOfHOro
Bo3BpaTa KpegwtoB), nubo yctaHosneHHon n.3.26
HaCTOSALLMX MpaBun aatbl BO3BpaTa BCEX
npeaoctaBneHHbix KnneHnty Kpegutos (OepapadtoB)
W ynnaTbl NpoueHToB, NMBO B criydyae pacTopXeHus B
nopsgke, yCTaHOBMEHHOM HacToswmmmn [Mpasunamu,
HoroBopa o Bblgade ¥ wcnonb3oBaHWM bBaHKOBCKON
kapTbl, Nnb6o [orosopa kpeautoBaHusa no Kapte cymma

bavka B cyg,
MCMNONMHEHNEM

BEeAEHMEM
cynebHoro

3a[0IPKEHHOCTb rno
3.11



OEHeXHbIX cpeacTts, nepeuncnsemass baHkom ¢
OcHoBHOro CuyeTa, nNpu ee HeOocTaTOMHOCTU Ans
NOSIHOro noraweHns 3agofmkeHHocTU KnuneHta nepen
baHkom no [oroBopy O Bblgade M UCNONb30OBaHUM
BaHkoBckon kapTbl, No [oroBopy KpeaAuTOBaHWA Mo
Kapte norawaet 3agormkeHHocTb KnueHTa no
nnartexam B cnegylowen oyepegHocTu:

= usgepxkn baHka no nony4eHuto ncnonHeHus (s

TOM yucne pacxoabl, CBA3aHHbIe C
obpaweHnem baHka B cyd, BedeHuem
nmpouecca M uUcMonHeHuem  cygebHoro

peLleHus), 3aTem,

= Komwuccun baHka, 3aTem,

" MNPOUEHTbl, HAYMCMNEHHbIE B COOTBETCTBUM C I.
3.11 Hactoawmx [NpaBun Ha [lpocpoyveHHyto
3agomkeHHocTb no Kpeautam (Osepgpadtam),
3aTem,

" MPOCPOYEHHYIO
Ha4MCNEeHHbIM B COOTBETCTBMM C 1.
HacTosAwmx MpaBun npoueHTam, 3aTem,

" MPOCPOYEHHYIO 3af0SMKeHHOCTb no KpeguTtam

3a[10/KEHHOCTb rno
3.11

(OBepgpadtam) (MCUMCRIEHHYO wcxogd U3
noanexatiero ynnaTe MuHUManbHoro
€XEMEeCHAYHOro nnarexa), 3aTtem,

" HayucneHHole B cootBeTcTBMM € n. 3.11
HaCTOSALLNX MpaBun NPOLEHTHI Ha
HEMPOCPOYEHHYD YacTb 3aQ0S/PKEHHOCTU MO
Kpeoutam (OBepapadtam), cBepx
ycTaHoBneHHoro Jlumnta osepgpadTa, 3aTeMm,

" HEeNnpPOCPOYEHHYHO 3a0JPKEHHOCTb no

Kpeantam (OBepgpadtam), npeacraBrieHHbIM
ceepx Jlumnta oBepgpadTa, 3aTtem,

" HauyucrneHHole B cooTBeTcTBMM € n. 3.11
HaCTOALLNX MpaBun NPOLEHTHI Ha
HEMPOCPOYEHHYKD YacTb 3a40SMKEHHOCTU MO
Kpeantam (OBepgpadtam), npegocTaBneHHbIM

B  npepenax  ycTaHoBneHHoro  Jlumuta
oBepapadTa, 3aTem,
" HEMPOCPOYEHHYIO 3aJ0JKEHHOCTb no

Kpeantam (OBepapadT), npegocTtaBneHHbIM B
npegenax Jlumuta osepgpadTa, 3aTem,

" CyMMY npeaocTaBrneHHbIX KpeauTos
(OBepapadToB), CpOK o6sa3aTensHoro
noraweHnst KoTopbix HacTynun B Cpok NOfIHOro
Bo3BpaTa Kpegutos (OeepgpadToB), nubo B
ykasaHHylo B N.3.26 Hactosawwux [Npasun gaTty
Bo3BpaTa BCex npegocTaBneHHblX KnueHTty
KpeantoB (OBepapadToB) " ynnarhbl
NPOLEHTOB, NMOO B CPOKW, YCTaAHOBIEHHbIE
HacToswmMmn [MpaBunamy npu  pacTopKeHUn
HdoroBopa 0 Bblga4e U  WCMNOMb30BaHWU
BankoBckon kapTel/ [oroBopa KpeauToBaHWSA
no Kapte, 3atem,

" HEYCTOMKYy (neHu) 3a HeCBOEeBpeMeEHHOoe
norawleHue 3a40/MKEHHOCTU BaHky,
HaYNCHEHHYIO Ha MpocpoyeHHyto
3a00/MKEHHOCTb 3a KaXadbl AeHb MPOCPOYKM CO
OHS BO3HWKHOBEHNS MpocpoyeHHON
3aJ0IMKEHHOCTH A0 AHS ee MOSIHOro noraiieHus
BKITHOYMTENBHO.

3.16.3. B cnyyae HegocTaTOMHOCTM  Ha
OCHOBHOM cyeTe [OEeHEeXHbIX CPeACTB ANS MorawieHus
3agosmkeHHocTn, KnneHTa nepen bankom no [orosopy
O Bblgadye W wucnonb3oBaHMM baHKOBCKOW KapTbl W
OoroBopy  kpeautoBaHua no  Kapte, KnueHt
npepocrtaBnsetr baHky npaBo, a baHk npoussoant
nepeyncrieHne geHexHolx cpeacts co Cyeta MokpbiThs

B COOTBETCTBMU c nopyyeHmem KnueHTa,
cogepxawmmca B [loroBope kpeauTtoBaHus no Kaprte B
uenax norawleHus yKkasaHHOW 3af0fHKEHHOCTU W
HeyCcTonkn (NeHn) 3a HeCBOEBPEMEHHOe mnoralleHue
3apomxkeHHOCTM BaHky B odepeaHOCTH, YCTaHOBMNEHHOM
n. 3.16.1 — 3.16.2 MNpasun.

B cnyvae cnucaHms BaHKOM OeHEeXHbIX CPeacTB
co Cyeta NMOKpbLITUS no YCTaHOBJIEHHbIM
3akoHogaTtenbcTtBoM P® ocHoBaHUAM, a Takke B UHbIX
cny4dasix, Korga cymma OeHexXHbIX cpeacTtB Ha Cuete
MOKpbITUSE CcTaHeT MeHee CyMMbl NOKpbITUS, BaHk
BNpaBe MpUOCTaHOBUTL nNpegocTaeneHme Kpeantos
Oepxatento, a Tawkke onepaumm no Cuery,
coBepliaemble C ucnonb3oBaHnem KapTbl, Ao
BocCTaHoBneHMss Ha CuyeTe nokpbiTus  CymMmbl
MOKPbITUS.

3.16.4. TlepeuucneHue ocyuwiectensetcsa 6e3
OOMNOSTHUTENBHbIX pacnopskeHui KnuveHTa "
npovsBoauTCa OO0 MOMNHoro  noraweHuss  baHky
3a[0OMKEHHOCTM, YKa3aHHOMW B HACTOSLWEM MyHKTE.
OcrtaBwmneca nocne noraweHnss  3ag0IPKEHHOCTU
OeHexXHble cpeacTBa OCTalTCA pasMelleHHbIMU Ha
Cuyere.

3.17. BosspaT Bcex npeaoctaBneHHbix KnmeHTty
KpeantoB (OBepgpadToB) M ynnata Ha4MCrEeHHbIX
NPOLEHTOB B MOMHOM 0OObemMe [JOIKHbl  ObiTb
ocyuwiecTtBneHbl KnneHtom He no3gHee Cpoka MOMHOro
BosBpata KpeagutoB, ykaszaHHoro B  [lorosope
KpeauTosaHuna no Kapte.

B cnyuae lNMponoHraumu [JoroBopa, BO3BpaT BCEX
npepocTtaBneHHblx  Knnenty B TeyeHun  Cpoka
npepocTtaBnennss KpeautoB u ynmata Ha4YMCIEHHbIX
NPOLEHTOB B MOMHOM 0OObemMe [JOIKHbl  ObiTb
ocyuwecTtBneHbl KnueHtom He nosgHee HoBoro Cpoka
nonHoro Bo3Bpata KpeguTtoB, onpegensemoro B
nopsiake, yCcTaHoBNeHHOM B pasgene «[lpornoHrauus
Horosopa» [orosopa kpeantoBaHus rno Kapre.

KrnveHT BnpaBe OCYyLWECTBUTb YacTUYHOE WUIK
NnofiHoe JOCPOYHOE  noraweHue  3ad0SPKEHHOCTH,
BO3HMKWEN B pamkax [oroBopa KpeautoBaHWUs Mo
Kapte nytem 3auuMcneHuss onpegerieHHom CyMMbl
OEHeXHbIX cpeactB Ha Cuer, npu 3Tom bBaHk
OCYLLEeCTBNSIET  MOraweHue  3aJ0JDKEHHOCTU Mo
HoroBopy «kpegutoBaHms no KapTe: 4acTuyHoe
JOCpOYHOEe — B rnopsigke, onpegeneHHom n. 3.16.1
HacTosiwero pasgena, a MnofiHoe [JOoCpovyHoe — B
nopsagke, onpegeneHHom n. 3.16.2 HacTosLlero
paszgena. CymMy, HeobOxoguMmyko Ons  MOSMHOMO
OOCPOYHOro noralleHnsa 3agormkeHHocTn no [orosopy
kpeautoBaHua no Kapte, KnueHT mMoxeT y3HaTb B
AononHuUTeNnbHoM/onepauMoHHoM ocuce unm dunvane
baHka.

YcnoBusi U Nopsigok npegocraBneHus
KpeoutoB (OBepapacdTOoB) NP HEYCTaHOBNIEHHOM
JlInmute oBepgpadTa

3.18. B cnyyae HegoCTaTOMHOCTM — MNK
oTcyTcTBUA Ha CyeTe COOCTBEHHbLIX AEHEXHBIX CPEeaCTB
KnueHta BaHk ocywectensetr KpegutoBaHue Cueta
0e3 Kakux-nnbo OOnOMHUTENbHbLIX MUCbMEHHbLIX 3asiBOK
KnveHTa B geHb noctynneHus B baHk gokymeHTa (B
TOM yucne 3NIEKTPOHHOTO), coaepxallero
MHGOPMaLUIO O noanexawmx onnate TpaH3akumax
Knuenta/llepxatens [ononHutenoHon BbaHkoBcKowm
KapTbl B CyMMe, [OCTATOMHOM Ans  onnarthbl
MOCTYNMUBLUETO AOKYMEHTA.




3.19. KnueHT nopy4vaeT baHKy cuntaTb Kaxabln
Nony4eHHbIN BaHkOM  3NEeKTPOHHbIN  OOKYMEHT,
cofjepxalwmn uHpopmaumio O nognexawux onnaTte
TpaH3akumax Knuenta/ldepxaTtens [LononHUTENbHON
BaHkoBckon kapTbl, Ge3yCrnoBHbIM NOATBEPXKAEHUEM
nopydyeHunsa KnveHta baHky B cnyvae HegoCcTaToOMHOCTH
unn otcytctBua Ha CuyeTe COOCTBEHHbBIX CpPeacTB
KnueHta ocywectButb KpegutoBanve CdeTa Ha
CYMMY, OOCTaTOYHYI0 AN NPOM3BEAEHUs] pacyeToB Mo
yka3aHHbIM  TpaHn3akumam. [lpyn atom B cnyyae
nonyyeHns  baHkom  nogobHOro  OOKymMeHTa C
yKa3aHMeMm B HEM CyMMbI NiiaTexa B BasnoTe, OTIIMYHON
ot BantoTel Cyeta, KnueHT nopyyaet banky cuutathb
Nony4YeHHbIN OOKYMEHT 6e3yCrnoBHbIM
noareepxxaeHmemMm Hanuuua nopyydeHusa Knuenta baHky
ocywecteutb KpeautoBaHune Cuyeta Ha Cymmy,
npeacrtasnsioLyo cobon sksmeaneHT B Bantote Cyeta
CYMMbI, OCTAaTOYHOW AN NPOU3BeAEeHUs pacyeToB Mo
yka3aHHbIM TpaH3akuuam. B uenax onpegenexvs
cymmbl Kpeguta (Oepgpadta) akBmBaneHT B BanioTte
Cueta paccuutbiBaetca no Kypcy baHka Ha paeHb
npepoctaenenus Kpeguta (OsepgpadTa).

Mo dakTy npenocrasneHns
(OBepapadTa) BaHk yunTbIBaET
3aposmkeHHocTn B Bantote Cyera.

3.20. Cnyyan KpegutoBaHmss CuyeTa cornacHo
nn. 3.18 wn 3.19 Hactoawux [lpaBun npu
HEeAOCTaTOYHOCTU/OTCYTCTBUM CODCTBEHHbIX AEHEXHbIX
cpeactB  KnveHta paccmatpuBatotca BbaHkom  kak
KpeantoBaHne Cuyeta cBepx PacxogHoro nvmuTa C
HaumMcneHvem NPOLEHTOB 3a MpeBbileHne PacxogHoro
nMmMuTa.

3.21. B cnyvaax KpegutoBaHua Cuyeta cBepx
PacxogHoro numuta KnveHT ynnayuBaetT bBaHky
NpoueHTbl 3a npeBblleHne PacxogHoro numura,
pasvep KOTOPbIX YyKasblBaeTCaA B  MPUMEHSEMOM
TapwudHom nnane.

MpoueHThl 3a NpeBbiweHne PacxogHoro numumra
paccunTbiBalOTCA BaHKOM Ha OCTaToK 3a40SPKEHHOCTM
no Kpegutam (Osepgpadtam) (kak Ha NPOCPOYEHHYIO,
Tak M Ha Henpocpo4YeHHyK 4YacTb 3a,EI,OJ'I)KeHHOCTI/I),
npegocTtaeneHHolM npu  KpeguTtoBaHmn CueTa, Ha
Hayano Kaxgoro onepauuoHHOro AdHs, noka Kpeagwt
(OBepapadT) ocTaeTcs HenoraweHHbIM, McXoad u3

Kpeauta
cymmy

pa3vMepa  TMNPOLEHTHOMW  CTaBKW,  YyKasaHHOM B
NpUMeHSIEMOM TapudHoM nnaxe, nepvoga
dhakTyeckoro nonb3oBaHWsA AaHHbIMKM - Kpegutamu

(OBepapadhTamun) U KonuyecTsa KaneHOapHbIX AHEN B
roqy (365 nnn 366 cOOTBETCTBEHHO).

3.22. KnueHt [OJTKeH CaMOCTOATENbHO
KOHTPONMPOBaTb CYMMbl (PaKTUYECKN MNONYYEHHbIX
KpeantoB (OBepgpadToB) M obecneumBaTb MOSHOE
noraweHne Bcen umerowenca nepeg baHkom
3agomxeHHoctu no Kpegutam (Oepgpadtam) u
npoLeHTaM B CPOKM, NPeAyCMOTPEHHbIE HACTOALLMMU
[MpaBnnamu.

Kpeantbl (OBepapadthl), nony4yeHHble
KnveHToM B TeveHue ucTekwero PacyeTHoro nepuoaa
B pe3ynbtate KpegutoBaHusa CuyeTta cBepx PacxogHoro
nMMUTaA, WU MNPOLEHTbI, HAYUCMEHHbIE 3@ WCTEKLLMUN
PacuyeTHbln nepuog B cooTteBeTcTBMM C  n. 3.21
HacToAwmx [lpaBun, Ha HENPOCPOYEHHYK 4YacTb
3agomkeHHoctv  no  Kpegutam  (Osepgpadptam),
nognexar BosBpaty/ynnate baHky He nosgHee
nocnegHero kaneHgapHoro gHa PacyeTHoro nepuopa,
cnepywouwlero 3a uctekwuMm PacveTHbiM  neprogom.
Ecnn nocnegHwin kaneHoapHbln AeHb PacuyeTHoro
nepvoda, crneayloLlero 3a WUCTEKWUM, He sBnseTcd

Pabounm gHem, KnneHT 0653aH noracutb yKasaHHYH B
HacTosiLeM ab3ale 3agormkeHHocTb nepen baHkom He
nosgHee nepeoro Pabouyero paHg, cnegywouwero 3a
yKa3aHHOW AaToWn.

Onnata  MpOLEHTOB, HauYUCNEHHbIX  Ha
lMpocpoyeHHyto  3agomkeHHOCTb  no  Kpeautam
(OBepapadtam) 3a BpeMsi CyLLLEeCTBOBaHUS yKa3aHHON
MpocpoYeHHOW 3a40MKEHHOCTM, OCYLLEeCTBASETCA Mo
Mepe MOCTYNNeHns OeHEeXHbIXx cpeactB Ha Cuer.
Mepeuncnenne co CyeTa AEHEXHBLIX CPEACTB B CYET
ynnaTbl NPOLEHTOB, HAYMCMEHHbIX Ha [1poCpoYeHHyI0
3agomkeHHocTb  no  Kpeautam  (OBepgpadptam),
OCYLLEeCTBNAeTCa B Mopsiake, onpegeneHHom B n.3.24
HacTosawmx MNpasun.

B cnyyae HanMyus MpocpoyeHHon
3agomkeHHocTu no Kpegutam (OBepapadtam), KnneHt
06s3aH NoMnMo noraweHnsi yKa3aHHON
3a00/DKEHHOCTH, YNNaTUTb MNPOLEHTbI, HAYUCIEHHbIE
Ha [lpocpoyeHHyo 3agormkeHHocTb Mo KpeauTtam
(OBepapadtam), a Takke HEYCTOWKY.

3.23. B cnyyae HesosspaTta/Heynnatbl KpeguTos
(OBepagpadToB), Nony4eHHbix KnneHTom B pesynbTarte
KpeantoBaHus Cueta cBepx PacxogHoro numuta,
n/unn NPoOLIEHTOB, HAYMCNEHHbIX B COOTBETCTBUM C M.
3.21 HacTtosAwmx lpaBun, B CPOK, YCTAHOBMEHHbLIN M.
3.22 nHactoswmx [lpasun, Ha cymmy [1pocpoyveHHoMn
3ago/mkeHHoCcT BbaHk JononHUTEeNnbHO paccyuTbiBaeT
HeyCTOnKy (neHn) 3a HeCBOEBPEMEHHOE moralleHune
3agomkeHHocT baHky B pa3smepe, yka3aHHOM B
TapugpHom nnaHe. [leHn 3a HecBOeBpPEMEHHOE
norawleHne 3adormkeHHocTM baHKky paccuuTbiBalOTCA
BaHKoM 3a Kaxabll AeHb MPOCPOYKM, HAaYMHAA CO OHS
BO3HWKHOBEHWs [TpOCpPOYEHHOM 3a00MKEHHOCTU 40 OHS
nonHoro noraweHus [MpocpoYeHHON 3a40PKEHHOCTM
BKIOYMTENBHO. MNMpocpoYeHHas 3a00MKEHHOCTb 1 NEHM
3a HeCBOEBpPEMEHHOe noraweHve 3agoimKeHHOCTH
Banky  nmognmexaTr  HemMeaneHHOMY — norawleHuto
KnneHTtomMm.

3.24. KnueHT npepoctasnget baHky npaBo no
Mepe MNoCTynfneHus [OeHexXHbIXx cpeactB Ha Cuert
Npou3BOaUTb  NEepeyYncrieHMe C Hero  AeHEexXHbIX
cpeacts, a baHk no mepe nocTynneHus OEHEXHbIX
cpeacte Ha CuyeT nepeyncnseTr C HEro AeHexXHble

cpeacTea B cyet norawieHus BO3HUKLLEN
3a00/PKEHHOCTU B COOTBETCTBUM C  MOPYHEHUEM
KnueHta, cogepxawmmca B 3aaBneHun  u/unu

ﬂ,OFOBOpe KpeaunTtoBaHMA MO KapTe B cnep,y}ou.l,eﬁ
o4yepenHoCTu:

" N3OEPXKKN BaHka no nony4eHunto UCNonHeHnaA (B

TOM  uYucrie  pacxodbl, CBsi3aHHble C
obpaleHnem bBaHka B cyd, BedeHueMm
npouecca M UcnonHeHnem  cygeGHoro

pelueHus), 3aTem,

= Komuccum BaHka, 3atem,

" MPOUEHTLI, HAYUCNEHHbIE B COOTBETCTBUM C T.
3.21 HacTtoswmx [NpaBun Ha [MpOCPOYEHHYIO
3agomkeHHocTb no Kpeantam (Osepapadtam),
3aTem,

" MPOCPOYEHHYK 3aJ0IPKEHHOCTb MO MpOLEeHTam
3a npesblleHne PacxogHoro numunTa, 3aTem,

" MPOCPOYEHHYIO 3a[0/MKEHHOCTb no
noanexawmm rnoratueHuto Kpeantam
(OBepapadptam), npenocTaBneHHbIM npu
KpeautoBaHun Cueta cBepx PacxogHoro

JIMMUTA, 3aTeMm,

® Ha4yMCNEeHHble 3a UCTeKWMI PacyeTHbIN nepuog,
B cooTBeTCcTBUM C M. 3.21 HacTosawmx [MpaBun



NMPOLIEHTHI Ha HEMPOCPOYEHHYIO yacTb
3agomkeHHocTu no Kpeautam (Osepapadtam),
npegoctaBneHHbiM npu KpegutoBaHum Cuyeta
cBepx PacxogHoro numuTa, 3atem,

" HEMNPOCPOYEHHYK YacTb 3a[O0MKEHHOCTM No
Kpegutam (OBepapadtam), npegoctaBneHHbIM

B MCTeKkwem PacyeTHOM nepuoge cCBepx
PacxogHoro numuta, 3atem,

" HeycTOWKy (MeHW) 3a HEeCBOEBPEMEHHOe
norawueHue 3a40/KEHHOCTH BaHky,
HaYMCNEHHYO Ha MpocpoyeHHyto
330/MKEHHOCTb 3a Kaxabl AeHb MPOCPOYKM CO
OHS BO3HWKHOBEHUS MpocpoyeHHon

3a40JPKeHHOCTU OO0 AHA ee NOJIHOro noralueHuna
BKITIOYUTEJIbHO, 3aTEM,

" Y4acTb 3a0MKEHHOCTH no KpeanTtam
(OBepapadtam), npenocTaBneHHbIM  CBepX
PacxogHoro numuTa, Ccpok obs3aTtenbHoro
norawieHnst KOTOPOW He HaCTyNuI.

Mepeuncnenne ocywecTensaeTcs 6e3 AONONHUTENbHbLIX
pacnopsxeHun KnueHta n npousBogutcs A0 MNOSHOro
noraweHnss baHKy 3adofmKeHHOCTM, YKa3aHHOW B
HacTosweM nyHkte. OcTaBlwMecs nocrne noraweHns
33[0/DKEHHOCTM  [EHEeXHble CpeacTBa  OCTalTCH
pa3meLleHHbIMK Ha CyeTe.

O6wwme ycnoBusa (npoaomxeHue)

3.25. B cnyyae Bo3HukHOBeHMs Yy KnneHTa
lNpocpoyeHHoON 3agormkeHHocTn, baHk BnpaBe B
O[HOCTOPOHHEM MOpsiAKE YMEHbLIUTbL pasmep Jlumuta
osepapadpta, ysegommuB KnueHta o HOBOM pasmepe
INumunta osepapadta 3a 30 (TpmauaTb) KaneHaapHbIX
OHEN [0 BCTYMMEHUS B CUNY [OaHHbIX W3MEHEeHWN
3aKa3HbiM NUCbMOM C yBEAOMIIEHMEM O BpYyYEeHUW, B
KOTOPOM YyKasblBaeTcsd, B TOM 4ucrne, nHpopmaums o
nonHon crtommoctn Kpeamtos, npepoctaBnsemas B
cootBetcTBUN co CT.30 PepepanbHoro 3akoHa «O
©aHkax 1 6aHKOBCKOW AeATEeNbHOCTUY.

3.26. B cny4yae Bo3HuKHOBeHMs Y KnveHTa
lNpocpoyeHHOW  3aQ0MMKEHHOCTH, BbaHk  BnpaBse
npeobsButb  KnneHty TpeboBaHne O [LOCPOYHOM
BO3BpaTe BCeX MpefocTaBrieHHbIX B pamkax [orosopa
o] Bblgaye n NCNonb30BaHUN BaHkoBckow
kapTbl/JoroBopa kpeautoBaHus no Kapte Kpeawutos
(OBepapadTOB) " ynnarte NpoueHToB 3a
npegoctasneHHble Kpeantbl (OBepapadThl) (ganee —
TpeboBaHue). Mpwn npeabsasneHnn BaHkom
TpeboBaHua BCe npedocTaBfeHHble B pamkax
[oroBopa 0 Bblgayde ¥ ucnonb3oBaHMM baHkoBCKOMW
kapTel/JoroBopa kpegutoBaHua no Kapte Kpeguthbl
(OBepgpadhTbl) M NPOLEHTBI 3a MNpeaoCTaBrfIEHHbIE
Kpeaoutbl (OBepapadThl) nognexat Bo3spaTy/ynnarte B
TeuyeHne 15 (naTHaguatn) Paboumx pgHenm co fgHs
nonyyeHus KnueHtom TpeboBaHus, HO He no3gHee 20
(nBaguatn) PaboumMx pHem €O [HA HanpaeneHus
BaHkom TpeboBaHua KnueHTy. B aToM cnyyae parton
BO3BpaTa BCeX MNpeaocTaBneHHbIX KnueHtTy B pamkax
[oroBopa 0 Bblgade M ucCNONb30BaHWM bBaHKOBCKOW
kapTel/JoroBopa kpegutoBanus no Kapte KpeguToB
(OBepapadTOB) " ynnaTbl NpoLUEeHTOB 3a
npepocTasneHHble Kpegutel (OBepapadThl) cumTtaetcs
nocneaHun AeHb YCTaHOBMEHHOrO HACTOSLWMUM MYHKTOM
Cpoka.

3.27. B cnyyae HeBosspata KnueHTom Kpeautos
(OBepgpadToB) W/ HeynnaTtbl MNPOLEHTOB 3a
npegoctaBneHHble Kpeautel (OBepapadTbl) B Cpoku,
ykasaHHbole B n.3,8/3.26/4.3 HacTtosawwmx [lpasun, Ha
CYMMy He noraweHHblx B cpok KpeguTos

(OBepapadToB) UM HeynnaveHHbIX MNPOLIEHTOB 3a
npenoctaesneHHble  Kpeautbl (OBepapaddtbl) BaHk
paccuuTbiBaeT HeyCTONKY (NeHn) 3a HeCBOEBPEMEHHOE

noraweHne 3agormkeHHoctu baHky B pasmepe,
yKa3aHHOM B  [orosope KpeauToBaHus no
Kapte/TapucpHom nnaHe. Heyctoika (neHn) 3a

HecBOeBpeMeEeHHOEe MnoraweHne 3agoJnKEeHHOCTU BaHKy
HauncnsTca baHkom 3a Kaxabli AeHb NPOCPOYKN CO
OHA BO3HUKHOBEHUA npOCpOHeHHOVI 3a40JPKEeHHOCTH a0
OHA NnoJIHOro noraweHunsa I'IpocpoquHoﬂ
3a00JI)KEHHOCTU BKITOYUTETTBbHO.

3.28. Komuccusi 3a odpopmneHne / cpoyHoe

odopmneHne OcHoBHoOM BaHkoBckowm
kapTbl/JononHutensHon baHkOBCKOW KapTbl (B TOM
yucne C  OOMONHUTENbHbIMMK BO3MOXHOCTAMMU)

noanexut ynnate KnueHTom B gaTy npeaocTaBneHus B
BaHk 3asaBneHus KnneHta B pasmepe,
nNpegycMOTpPEHHOM B MpuUMeHsiemom TapudHom nnae.

Komnccna 3a nepeodopmneHne baHkoBCkon
kapTbl / [JononHutensHon BaHKOBCKOW KapTbl (B TOM
yincne C  JOMNOMHUTENbHBIMA - BO3MOXHOCTAMM) MO
3asBneHnio KnveHta n/vunu B CBA3M C yTpaToOn KapThl,
MEeXaHNYeCKUM noBpexaeHvem,
HeCaHKLMOHMPOBaHHBLIM UCMoNb3oBaHMeM baHkoBckon
KapTbl, KOTOPOE NPOM30LLMO B pe3ynbTate HapyLlueHus
KnneHtom / Hepxartenem [JononHutensbHom
BaHkoBCKOV KapTbl MopsAka €e WUCMOoNb3oBaHusA, C
KoMmnpomeTaumen baHkoBCkoW kapTbl NOANEXUT ynnaTe
KnueHntom B gaTy npegoctasneHns KnueHtom B BaHk
nopyyeHns Ha nepeBbinyck BaHKOBCKOW kKapTbl, B TOM
yncne ¢ AONONHNUTENbHLIMU BO3MOXHOCTAMM.

Komncecnsa 3a nepeodopmneHne bBaHkoBCKoM
KapTbl/JononHUTENbHON bBaHKOBCKOM KapTbl, B TOM
yucre ¢ JONONHUTENBbHBIMU BO3MOXHOCTAMMU, B CBA3U C
MUCTEYEHMEM CpOKa [OEeNcTBusl, MNOOMEXWT ynnaTte
KnveHTom B pgaTy Bbinycka nepeodopMIeHHon
BaHkoBCcKOW  KapTbl/AONONHUTENBHON BaHkoBckom
KapTbl, B TOM 4ucrne C  JOMNOMHUTESbHbIMU
BO3MOXHOCTSIMW.

Komuccua  3a  obcnyxuBaHme  OCHOBHOW
BaHkoBcKkoW  kapTbl/komuccusi  3a  OBCnyxuBaHue
JononHuTtenbHOW BaHKOBCKOW KapTbl, BbINyLWEHHOW Ha
uma  KnuneHTta/TpeTbero nuvua, B3umaemas baHkowm,
cornacHo TapudHomy MnaHy, ynnaymsaetcs
KnveHTom B cnefgyowiemM nopsake:

e 3a nepBbl rog obCcnyxMBaHus - B faTy Bblgaym
BaHkoBCKOW KapThbl,

e 3a BTOpPOWN " nocrnegywouime roabl
obcnyxmBaHust - eXXerogHo B aary,
COOTBETCTBYWOLLYIO gaTe Bblgadnm baHkoBckom
KapThbl.

B cnyyae, ecnm B Mecsue, B KOTOpPOM

NPoOu3BOOUTCH CrnncaHue BblleykasdaHHbIXx Komwuccuin
BaHka, ykazaHHasi gjaTta He siBngeTtcs Pabounm gHewm,
TO [aToM CNUCaHUs KOMWUCCUM SIBNSIETCS MNepBbIN
Pabounii geHb, cnenyoLwmi 3a ykazaHHou gaton. Ecnm
KaneHgapHas [fata, Ha KOTOpyl npuxoguTcsa Aarta
ynnaTtbl yKa3aHHOM KOMMWCCUM, OTCYTCTBYeT B MecsiLe
AaHHoro PacdeTHoro nepuoga, TO [aTol cnmMcaHust
KOMUCCUM SABMSIETCA MOCNEeAHWA KaneHOapHbIn OeHb
AaHHoro PacyeTHoro nepuoga.

Komunceuss 3a nocnegHu rog  obcnyxmeaHus
OcHoBHon bBaHkoBckon kapTel / [JononHutensHon
BaHKkoBCKOW KapTbl, B TOM 4YMCrie C OOMOSNTHUTENbHLIMU
BO3MOXHOCTAMU, noanexvt ynnare KnneHtom mcxops
M3 (pakTmyeckoro KonmyecTBa KaneHgapHbIX AHEN
00CnyXMBaHWS, HayMHasi C JdaTbl Hadyana TeKyLero



roga obcnyxuBaHus bBaHKOBCKOM kapTbl Mo garty
OKOHYaHUA Cpoka aencTeus baHKOBCKOWM KapThl.

B cny4yae Bblgaum nepesbinyeHHo OCHOBHOM
baHkoBckon kapTbl / [ononHutenbHon BbaHkoBCKOW

KapTel, B TOM 4ucCfle C  JOMOSNHUTENbHbBIMM
BO3MOXHOCTSIMM, OO WCTEYEHUS CpoKa [enCTBUS
nepBoHa4varnbLHON / npeabiayLien OcHoBHON
BbaHkoBckon KapTbl / [dononHuTtensHon BbaHkoBcKown
Kaptel, B TOM u4ucrne C  JOMNOMHUTENbHLIMM
BO3MOXHOCTAMKW, gaTa onnatbl  KOMUCCMM  3a
obcnyxumBaHue OcHoBHON BaHkoBckom

KapTbl/koMnccum 3a obcnyxuaHue [dononHUTENbHOW
BaHKoBCKOW KapTbl, HE M3MEHHAETCA U COOTBETCTBYET
Aate BblJayu nepBoHayanbHoOW / Mpegplaywien
OcHoBHOM bBaHkoBckon kapTbl / [JONONMHUTENBHON
BaHkoBckon KapTbl. [pn aToM, KOMUCCUSA 3a TeKyLuin
rogq obcnyxuBaHust nepeBbinyWweHHoON BbaHkoBCKoOW
KapTel nognexut ponnate KnveHToM wucxoas w3
dakTU4ecKoro  KonmM4yecTBa  KaneHgapHbiX  OHER,
HauMHasa C gaThl, cnegywwen 3a JaTtod OKOHYaHUSA
CpoKa AencTBus nepesbinyckaemon baHKoBCKOM KapTbl
00 nocnegHero AHs TekyLlero roga o6CcnyxmBaHusl.

B cnyyae Bblgaun nepesbinyweHHon OCHOBHOW
baHkoBckon kapTbl / [ononHutenoHon baHkoBCKOW
KapTel, B TOM 4ucfe C  [OMOSNHUTENbHBIMU
BO3MOXHOCTAIMUW, TMOCMNE WCTEYEHUS CpoOKa AENCTBUSA
nepBoHa4vanbHoOm / npegbigyLuemn OcHoBHoOW
baHkoBckon KapTbl / [dononHuTtenbHo BbaHkoBcKoW

KapTel, B TOM u4ucrne C  AOMNOMHUTENbHBIMU
BO3MOXHOCTSIMM, gaTa  onfaTtbl  KOMucCMM  3a
obcnyxmBaHue OcHoBHON BaHkoBckom

KapTbl/komuccun 3a obcnyxvsaHve [JononHUTensHOn
BaHKkoBCKOW KapTbl, B TOM YMCre C OOMONHUTENbHLIMM
BO3MOXHOCTAMUW, M3MEHSIETCA M COOTBETCTBYeT AaTte
Bblgayn nepesbinyweHHon OcHoBHOM BaHkoBckOM
kaptbl / JononHutensHon baHkoBckon KapTbl, B TOM
yucne ¢ AOMOSNTHUTESNbHLIMU BO3MOXHOCTAMM.

B cnyyae ecnu komwuccms 3a obcnyxuBaHue
OcHoBHON BaHkoBckom KapTbl/obcnyxmBaHme
JononHutenbHon BaHKOBCKOW KapThbl He ynnaynBaeTcs
KnueHtom B BblLLeyKa3aHHbIN CpOK, BaHk
npuocTaHaBnMBaeT OCYyLleCTBNEHWe onepauun no
Cuery, coBepLUaeMbIX c MCNONb30BaHNEM
COOTBETCTBYIOLLEN BankoBckon KapTbl /
[ononHutenbHon bBaHKOBCKOW KapThbl, Mpu 3TOM
obcnyxuBaHve baHkoBCckON KapTbl/JONONHUTENBHON
BaHkoBckown kapTbl BaHkom He ocylecTBnaeTcs.

BbaHk BO30OHOBMSET MpOBeOEeHWEe ornepauun no
CyeTy c ucnonb3oBaHvem BaHKOBCKOW KapTbl B CPOK,
He nosgHee Pabouero gHg, cregyowero 3a gaton
cnucaHns baHkoM AeHeXHbIX cpeacTB B cyeT onnaThl
KoMuccuM 3a  obcnyxuBaHue YykaszaHHo OCHOBHON

BaHkoBckon KapTbl/  [dononHuTtenbHon bBaHkoBckomn
kaptbl. [lpu a3Tom komwuccua 3a obBCnyKuBaHue
OcHoBHOM  BaHkoBckow  kapTbl/  [JONOMHUTENbHOW
BaHkoBckon kapTbl nognexut onnate KnueHtom

ncxoast m3 akTMYECKOro KommyecTBa KaneHAapHbIX
OHen o0CnyXMBaHUS, Ha4YMHasi ¢ AaTthbl, CreayloLlen 3a
naton  BO30OHOBNEeHust onepauun no Cuyety ¢
ucnonb3oBaHMeM BbaHKOBCKOW KapTbl, OO nocnegHero
OHS TekyLlero roga oocnyxvnBaHus.

Yka3aHHble Bbille Komuccum baHka nognexar
ynnate nytem 3aducneHns KnveHToM [AeHeXHbIX
cpencTts B pasmepe, npeaycMoTpeHHOM B
npumeHsemom TapudHom nnaHe, Ha OCHOBHON cYeT U
ux nepeuvncneHnss baHkom B cyeT ynnaTtbl yKa3aHHbIX
KOMMUCCUMI B COOTBETCTBUM C nopydvyeHnem KrnmeHTa,
cogepxawmmes B 3asaBneHuun. [pu aTtom, B cnyyae

otcytcTBus / HepgoctaTtodHocTn Ha OcHoBHOM CueTe

OEHeXHbIX CpeacTB  Ans  onnatbl  KOMUCCUM 3@
exerogHoe obcnyxnBaHue baHkoBckon kapTbl  /
[ononHutenbHoMm GaHKOBCKOM KapTbl B MOJIHOM
obbeme, nepeyncrneHve [OEeHeXHbIX Ccpeacts  Aans
YacTMYHOM  onnaTbl  yKasaHHOW  KOMUCCMM  He
ocyllecTBnsAeTCs.

Cymmbl  npounx Komuccun baHka nognexat
ynnate nytem 3auucneHus KrnvmeHToM AeHEeXHbIX
CpeAacTs B pasmepe, npeaycMOTPEHHOM B

npumeHsiemMom TapudHoM nnaHe, Ha C4yeT/ OCHOBHOWM
cyeT n ux nepeuuncrneHns baHkom B mopsigke M cpokum,
yCTaHOBMEHHbIE HaCTOALLMMM MpaBunamm n
TapudHbIM NNaHOM B COOTBETCTBMU C MOPYYEHWEM
KnueHTa, cogepxawmmca B 3aasneHnn.

Mpw HacTynneHuu CpOKOB norawieHus
3apgomxkeHHocTM KnueHta nepen bankom no onnate
KOMUCCUIA U OTCYTCTBMU/HEQOCTATOMHOCTM CPEACTB Ha
Cuete/ OcHoBHOM cyeTe ana ee ynnatoel bBaHk
OCYLLECTBNAET NepeyvncrneHne CpeacTB C MHbIX CYETOB
KnueHTa B COOTBETCTBUM c nopyyeHuem,
copepxatlemcs B 3assneHun KnuenTa.

3.29. baHKk BnpaBe WU3MEHATb W OOMNOSHATb
TapucHbIi nNnaH, 3a UCKNIYEHMEM Cry4vyaeB, Korga
OAHHOE U3MEHEHMEe NPOTUBOPEYNT OEeNCTBYHOLLEMY
3akoHogartenbcTtBy PP. O BHeceHMM M3MeHeHun baHk
yBegomnsaetr KnuenHta 3a 14  (YeTblpHaguaTtb)
KaneHgapHblX AHEeW [0 BCTYMMEeHUs B CUMy Takoro
M3MEHeHNs nyTeM pasMeLlleHns COOTBETCTBYHOLLEN
MHGOPMaUUN Ha MHMOPMAaUMOHHBIX cTeHaax B baHke
n(mnun) Ha Cawnte baHka. Ecnu KnueHT He npuHumaet
W3MEHEHNs, BHECEHHbIEe B TapudHbIN NnaH, OH Bnpase
pacToprHyTs [loroBop O Bblgaye W UCMOSb30BaHUU
BankoBsckow kapTbl/[JoroBop kpeamToBaHus no Kapte B
nopsigke, npegycMOTpPeHHOM n. 4.2 HaCToALMX
Mpasun.

3.30. baHk exxemecs4Ho o 10-ro ynucna Kaxagoro
mecsua copmupyeT Bbinucky no Cuety. Boeinucka no
Cuety BblaaeTcs Knuenty/OepxaTento
HononHutensHo bBaHkoBCKOW KapTbl NO  3anpocy
Knuenta/lOepxatena [JononHutensHon baHkoBcKowm
KapTbl B AonornHuTensHom/onepaumMoHHoOM  odpuce
BaHka no mecty oTKpbITMA CueTa.

KnneHt Takke BnpaBe nonydnts oOT  bBaHka
MHGOPMaLINIO O CBOEN 3aJ0SMKEHHOCTU nepeq baHkom
no [orosopy kpegutoBaHus no Kapte / [orosopy
BblJayM U UCNONb30BaHUM BaHKOBCKOW KapTbl, CyMMe
ynnayeHHblx npoueHtoB no Kpeguty(am), pasmepax
oyepeaHbIX eXeMeCAYHbIX nnaTtexen (C pasgenbHbIM
yKasaHMeM CyMMbl NPOLEHTOB, NoAnexalumx ynnarte, u
cymmbl  Kpeguta(oB)). [NpegoctaBneHve ykasaHHOW
MHpopmauum ocyulectenaetca no 3anpocy KnveHnTa
6e3 B3MMaH1si KOMUCCUMW.

3.31. B cny4ae oTCyTCTBUA pacxXxoxaeHun mexay
cymmamu  paktmyeckm  coBeplUeHHbIX  KnueHTtom/
Oepxatenem [dononHuTtenbHon baHKOBCKOW KapThbl
TpaHsakuun n cymmamun TpaH3akuun, OTPaXeHHbIMU
BbaHkoMm B YBegomneHusax w/unu Bbinncke no Cuety,
cyMMbl  TpaH3akuuMi  OOMMKHbl  ObITb  OMnSlaYeHsbl
KrnveHTomM B nopsake, ycTaHoBNeHHOM [1oroBopomMm o
BblJaye M ucnonb3oBaHuUM BaHkoBCKOWM KapTbl w/mnu
[oroBopom KpeauToBaHUs No KapTe.

3.32. B cnyvae ecnu TpaH3akuusa 3asBneHa
KnneHTom Kkak cnopHas B COOTBETCTBMM C N.6.1
HacTosawmx [lpaBun, a B pes3ynbTate MNpPOBELEHHOrO
baHkoM paccrnefoBaHust (B TOM 4MCne HanpabreHus
3anpocoB KOHTpareHTam) Ha OCHOBaHWW MOMNYyYeHHbIX
OOKYMEHTOB Mpu3HaHa OeWUCTBUTENbHO COBEPLUEHHOM



KnvenTtom/ depxatenem [ononHuTtenoHon baHkoBcKowm
KapTbl, KnueHT ynnaymBaeT bBbaHKy KOMWCCUMOHHOE
BO3HarpaxaeHue B COOTBETCTBUM C  TapudHbIM
nnaHom, Takke KnueHT Bo3mellaeT Bce haKTUYeCKn
noHeceHHble baHkoM pacxodbl No paccrnefoBaHuio
JaHHoro Bornpoca. Ynnata KnneHTOM yka3aHHOro
KOMVCCMOHHOIO  BO3HarpaXgeHuss U  BO3MeLleHue
KnueHToM ykasaHHbIX pPacxXxodoOB  OCYLLECTBRSAETCS
nyTem cnucaHms baHkom CymMmbl KOMUCCUM Y pacxodoB
co Cyeta B cOOTBETCTBMM C nopyyeHneMm KnuveHTa,
cogepxawmmcs B 3asBneHun.

3.33.  Knuent/Oepxatens  [JononHUTENbHOM
BaHKoBCKOW KapTbl OOIDKEH COXpaHATb Bce Yekn ans
yperynmpoBaHus CrnopHbIX BonpocoB He MeHee 120
(cta pBaguaTW) KameHZapHbIX OHEW CO  OHS
coBeplueHus KnneHtom/Ldepxatenem [ononHUTensHon
BaHkoBckow kapTbl TpaH3akumm.

3.34. KnneHT 0653aH:

® HEYKOCHUTENbHO WCMONHATL BCE YCrOBUSA
HacToAwmx [lpaBun, a Takke obecneuntb KX
HEeYyKOCHUTENbHOE NCMorHeHne Hepxatenem
[ononHutensHon BaHkoBCKOW KapThbl;

e [0 Bblgaunm OcHoBHOM bBaHkOBCKOM KapThbl
BHecTn  (mepeumcnimtb) Ha  OcHoBHoM  Cuet
MwuHV1ManbHbIN NepBoHaYarnbHbIA B3HOC;

e [0 ycTaHoBneHus Jlumnuta osepgpadrta (4ns
KnueHToB, sBndawwmxca pepxartensamu baHKoBCKMX
kapt Visa Gold, MasterCard Gold) BHecTK
(nepeuncnutb) Ha CueT nokpbiTUA CymMMy NOKPbLITUS 1
B TEYEHUNe cpoka AencTeusi [loroBopa KpeanToBaHus no
Kapte obGecneuymBaTb Hanuume Ha CyeTe NOKPbITUSA
CyMMBbI MOKPbITUS;

e CBOEBpeMeHHO pasmewatb Ha Cdete
HeobxoanMble OEeHeXHble cpeacTtea ans
OCYLLIECTBIEHMS pacyeToB Mo TeKywmnm pacxogHbIM
onepauusaM, a Takke Ans noraleHust 3a00IPKEHHOCTU
BaHky, B T.4. No onnaTe KoMUCCMM 3a OBCNyXunBaHWe
BaHkoBckoW  kapTbl/komuccun 32 0GCnyXuBaHue
[ononHutensHon baHKkoBCKOW KapThbl;

e OCyLlecTBUTL BO3BpaT baHKOBCKOW KapTbl B
BbaHk B TeueHne 5 (nAtv) Paboumx gHenm co AHA
ucTevyeHms cpoka ee pJenctBus (Cpok OencTsud
BaHKoBCKOW KapTbl yKasblBaeTCsl Ha JNIULLEBON CTOPOHE
BaHkoBCKOW KapThl);

e OCYyLIeCTBNATL BO3BpaT BaHKOBCKOW KapThl B
baHk B TeuyeHne 5 (nAtu) Paboumx gHem co AHA
nonyyeHus TpebosaHus baHka o He3ameanuTENbHOM
Bo3BpaTe baHKOBCKOM KapTbl WMAW Npu  OOCPOYHOM
npekpalleHnn ucnonb3oBaHns baHKOBCKOW KapTbl MO

nHnumatmee Knuenta/Oepxatensa [JononHutensHon
BaHKOBCKOW KapTbl, a TakKe B WHbIX Cryyasx,
npegycMoTpeHHbix  [loroBopoM O  Bblgade U

ncnonb3oBaHMM BaHKOBCKOM KapTbl;

e B cnyyae npegbasneHna baHkom KnveHTy
TpeboBaHWsA UCMONMHUTL AaHHOe TpeboBaHWe B NONTHOM
obbemMe B CpOK, yKasaHHbIi B M. 3.26 HacTosLLMX
Mpasun.

3.35.baHK He HeceT OTBETCTBEHHOCTb 3a:

= oTka3 B npueme baHkoBCcKOW  KapTbl
Mpeanpuatnem  Toprosnu  (ycnyr)/apyrum
HaHKoM;

=  owwnbkn, ponyweHHole  [Mpegnpuatnamm
ToproBnun  (ycnyr)/gpyrumm  6aHkamun - nipu

odopmneHun TpaH3akumi, B TOM 4Yucre npwm
oTKase KnuenTa/Oepxatens

[JononHuteneHon bBaHkoBCKOM
coBepLueHuns TpaH3akuuu.

3.36. B cnyyae HapyweHus KnveHToM ycnosun
HacTosawwmx Mpaeun n/wnn 3akoHogatensctea PO baHk
BNpaBe MpUOCTaHOBUTL AenctBue baHkoBCkOW KapThbl
OO0 MOMeHTa ycTpaHeHust KnmeHTOM [onyLleHHbIX
HapyweHun unu xe (B Cnyvyae uX HeycTpaHeHus)
YCT@HOBUTb  CPOK AN YCTpaHeHUa  yKasaHHbIX
HapyLLeHun, a Takke npeanpuHATL Mepbl,
HanpaBneHHble Ha u3bATME baHKkoBCKOM KapTbl M3
obpauleHnsi. Pacxogbl MO MNPUOCTAHOBKE AEWUCTBMS
BbaHKoBCKOW KapTbl, a TaKkke Wu3bATUIO baHkoBCckoMn
KapTbl Bo3MeLLatoTcst KnneHTtom.

3.37. Mo  wuwHuumatmee  KnveHTa  paHee
yCTaHoBMneHHbIN KnueHTy Jlumut oBepapadta MoxeTt
ObITb @HHYNMMPOBAH/YMEHbLUEH MNyTEM  3aKIHOYEeHUs]
mexgy baHkom wu  KnueHTomM CcOOTBETCTBYyHOLLErO
OOMOJSTHUTENBHOTO cornawueHums K Horosopy
kpeguToBaHust no Kapte. KpeaguTbl, nony4veHHble A0
MOMEHTa aHHYNMPOBaHUSA/yMEHbLLEHNS Jlumuta
oBepapadta 1 npoueHTbl 3a ucnonb3osaHue JlumuTa
oBepapadpta, nognexart norawieHuo B COOTBETCTBUM C
nopsiaKoM, npeayCMOTPEHHOM HaCTOALMMU
MpaBunamn ana  KpeguToB,  NOMNyYEHHbIX  MpK
ycTaHoBneHHoM JlumunTe oBepapadTa.

KapTbl OT

MNpn aHHynupoBaHun Jlumuta oBepapadTa
nnéo ero YMEHbLLUEHNM Cymma NOKPbLITUS,
COOTBETCTBEHHO, MOXeT ObITb BO3BpaleHa KrnuneHTy
nnbo yMeHbLLIEHa HA OCHOBaHWM 3aKIIIOYEHHOTO MeXay
BaHkom 1 KnneHToM OONOMHUTENBHOrO cornalleHus K
HoroBopy kpeautoBaHus no Kapte. Cymma nokpbITvA
nmbo cymMMa [OeHeXHbIX CpeacTB, MpeBbiaoLasi
yCTaHOBMEHHY CyMMY MOKPLITUS MOXET ObITb BblgaHa

Knventy numbo  nepeuyncrnieHa Ha  OCHOBaHMU
pacrniopskeHnss  KnueHta  no  yKasaHHbIM UM
pekBusuTam.

3.38. 3a nonb3oBaHWe OeHEXHbIMWU cpeacTBamMm
Ha CueTe M CyeTe MOKPLITUA Ha OCTATOK CPEACTB Ha
Cuete un CueTe nokpblTuad baHk Hadncnsetr u
ynnaumBaet  KnueHTy npoueHTbl MO  CTaBkaw,
yCTaHOBreHHbIM B TapudHoM nnaHe. HauncneHHas 3a
PacuyeTHbn nepuog cymma MPOLEHTOB eXeMeCHAYHO
3auncnsetrca  Ha Cyer un CdyeT  noOKpbITMA
COOTBETCTBEHHO B MOCNeaHUn KaneHgapHbli OeHb
PacuyeTtHoro nepuoga.

3.39. NcnonHeHne obsasatenbctBa KnuneHTta no
[oroBopy kpeamtoBaHus no kapTe obecneymBaeTcst
NnopyyYnTENbCTBOM  HOPUONYECKOrO Nuua, AdaHHble O
KOTOPOM YKa3aHbl B pasfene «aHHble o [Nopyyutene»
[oroBopa KpeguToBaHMA No KapTe, B COOTBETCTBUWN C
[oroBopomM MOpy4nuTENBLCTBA, PEKBU3UTLI  KOTOPOrO
yKasaHbl B TOM Xe pasfene [oroBopa KpeauTOBaHUS
no Kapre.

3.40. bBaHk o006d3aH N0 [OOCTWXEHUW Lenu
06paboTkn nepcoHanbHbIX JaHHbIX KnueHTa
He3ameanuTensHO npekpaTuTb 06paboTky
nepcoHanbHbIX AaHHbIX KnueHta ©u  YHUYTOXUTb
COOTBETCTBYIOLLNE NepcoHarnbHble AaHHble KnueHTta B
CpOK, He MpeBbllalolWnA Tpex pabounx gHen c aaTtbl
OOCTWXEHUs1 uenm obpaboTkM NepcoHarnbHbIX OaHHbIX
KnueHnTa.

3.41. MecTtoMm ncnosniHeHns [JoroBopa O Bbigaye u
ncnonb3oBaHMM bBaHKOBCKOW KapTbl SIBNSETCSA MECTO
HaxoxaeHust Punmnana baHka.



4. Cpoku genctBua baHkoBckomn kapThbl, loroBopa
O Bblgaye 1 ucnonb3oBaHun baHkoBckon
kapTbl/JoroBopa kpeautoBaHusa no Kaprte

4.1. Cpok pencrteus [JoroBopa o Bblgaye u
nucnonb3oBaHUM bBaHKOBCKOM KapTbl HE OrpaHuYeH.
baHkoBckaa kapTa, BbINyLWEHHass Ha OCHOBaHWUM
HacToswmx [MpaBun, MMeeT CPOK OEWUCTBUSA, KOTOPLIA
YKa3bIBaeTCs Ha NnuuUeBon CTopoHe BaHKOBCKOM KapThbl.
BbaHkoBckaa kapTa sBNsSeTCs [OeNCcTBUTENbHOM A0
nocnegHero AHS Mecsua roga, ykasaHHOro Ha nuueBom
cTopoHe baHkoBckor kapTbl. 10 OKOHYaHWWM Cpoka
devictBust  baHkoBckad — kapTa  JOpkHa  ObiTh
Bo3BpalleHa B baHk He nosgHee 5 (maTtn) Paboumx
OHEM C MOMEeHTa WUCTeYeHuMs Cpoka [AencTBuSA
BaHkoBcKOW KapTbl.

baHk npousBoguT nepeodopmeHne  (NepeBbinyck)
BaHkoBCKOW KapTbl C HOBbIM CPOKOM AENCTBMS Npu
HanvumM gencteylowero [loroBopa O Bblgade wu
ucnonb3osaHun bBaHkoBckoM KapTel K [lorosopa
nmyHoro 6aHKOBCKOro cyeTa B CBSA3M C:
"  OKOHYaHMeM cpoka gemncteus bBaHkoBckoMn
KapThbl;
= yTpaTon baHKoBCKOM KapThl;
" MEexaHU4ecKuMm noBpexaeHmem
BaHkoBcKOW KapTbl;
=  KomnpomeTauunen baHKOBCKOM KapThl;
"  HECaHKLMOHMPOBaHHbIM MCMOMIb30BaHNEM
BaHKoBCKOW KapTbl, KOTOPOE MPOM30LLIIO B

pesynbTate HapyweHuss KnuenHtom /
Hepxatenem [JononHutensHom
BaHkoBckown KapTbl nopsigka ee
NCNONb30BaHUA.

MepeodopmneHuto (BbIMyCKy) Ha HOBbIN CPOK AENCTBUSA
He nognexar:

» bBaHKoBCKME KapTbl, He BOCTpeOOBaHHLIE
KnueHTom B TeuyeHWe cpoka [encTBus
KapTbl,

= bBaHKkoBCKME KapTbl, C MWCMNONb30BaHUEM
KOTOpLIX B TeYeHWe nocrneaHux 6 mecsiLes
onepaLun He OCYLLECTBISNINC,

» 3abnokupoBaHHble BaHkoBCkMe
CPOK AENCTBUSA KOTOPbIX UCTEK.

KapTbl,

BaHk nponssoguT nepeodopmreHue
(nepeBbinyck) baHkoBCKOW  kapTbl B CBA3U C
OKOHYaHWeM cpoka pfenctsuss baHkoBCKOW KapThbl
aBTOMaTU4yeckn Mnpu ycnosuu, 4To KnmeHT He MeHee
yem 3a 30 (TpmauaTb) KaneHAapHbIX OHEW [0 OHS
OKOHYaHusA cpoka pJencteus baHkoBckon KapTbl B
nnuceMeHHon dopme He yeegomuT baHk o cBoem
HaMmepeHUn npekpaTuTb Kcnosib3oBaHne baHkoBckoM
KapThbl. B cny4vae HeyBeOOMITEHUS unu
HecBoeBpeMeHHoro yeegomneHns KnuneHtom baHka o
HamepeHUn npekpaTuTb ucnonb3oBaHne baHkoBCKoW
KapTbl, koMmuccua 3a nepeodopmneHme baHkoBckoMn
KapTbl noanexut onnarte KnueHTom.

MNepeodopmneHne baHKOBCKMX KapT B CBA3M C
yTpaTton BaHkoBckom KapTbl/MeXaHU4eCKNM
noBpexaeHnem BaHkoBckow KapThl,
HeCaHKLMOHNPOBaHHbLIM MCMOoSib3oBaHneM BaHKOBCKOM
KapTbl, KOTOPOE MPOM3OLLSIO B pe3ynbrate HapylleHus
Knnentom / Hepxatenem JJononHuTensHoOn
BbaHkoBCKOW KapTbl nNopsgka ee WUCMOMb30BaHus, C
KomnpomMeTaunen baHKOBCKOW KapTbl OCYLLECTBRSETCA
nytem nogaym KnveHToM nopyveHus Ha nepesbinyck
BbaHkoBckon kapTbl. [lepeodopmneHve BbaHkoBCKoW
KapTbl OCYLLECTBISIETCA B Te4EeHME CPOKa, YKa3aHHOro B

none «Cpok Bblgaym BaHKOBCKOW KapTbl» MOpy4YeHus
Ha nepesBbinyck baHkoBCKOW  KapTbl, KOTOpPLIN
ncumucrnseTcsas ¢ MoOMeHTa noanucaHmsa MNOopyyYeHus Ha
nepesbinyck bBaHkoBCkOM KapTbl  YNOMHOMOYEHHbIM
coTpyaHukom bBaHka.

Mpn HanMuYUM NUCbMEHHOrO BONEU3bABNEHUSNA

KnueHta (cooTBeTcTBylOWAd MomMeTka B  none
«Cpo4YHOCTb» MopyyeHnst Ha nepeBbinyck baHkoBcKowm
KapTbl) BaHnk ocylwiecTBnseT Cpo4Hoe
nepeodgopmrneHne (Bbinyck) baHKoBCkOM KapTbl B

TeYyeHne cpoka, ykasaHHoro B norne «Cpok Bblgauu
baHkoOBCKOM  KapTbl» MOPYYEHUS Ha MepeBbINycK
BaHkoBCKOW KapTbl, KOTOPbIA UCUUCNSETCA C AaTbl
noanucaHus nopyvyeHus Ha nepeBbinyck BbaHkoBckowm
KapTbl YMNOMHOMOYEHHbIM coTpyaHukoMm baHka. 3a
Cpo4Hoe nepeodopMneHune BaHkoBckom
kapTbl/JononHutensHo baHkoBckon kapTbl BaHkom
B3MMaeTcs KOMUCCMOHHOE  BO3HarpaxgeHve B
COOTBETCTBMM C NPUMEHSAEMbIM TapuHbIM NaHom.

4.2. HoroBop 0 Bblgaye U WCMNONb30BaHWU
BaHkoBCKOV KapTbl MOXET ObiTb pacToprHyT BaHkom
unu KnneHtom B 0QHOCTOPOHHEM MOpPSAAKeE:

4.2.1. Mo wHuumatmee KnneHta — nyTem
HanpaBneHna bBbaHKy NUCbMEHHOro YyBeOOMMEHMSI O
pacTopxeHun [loroBopa O Bblgade M UCMOSb30BaHUU
BaHkoBCKOW KapThl;

4.2.2. Mo wHuumatMBe baHka — nyTem
HanpaBfeHns MUCbMEHHOro yeeaomneHus KnveHTy B
cny4ae:

= OTCYTCTBUSA y BaHka AanbHenwen

BO3MOXHOCTU OCYLLEeCTBNATb GaHKoBCKoe
obcnyxmBaHve KnmeHTa Ha  ycnosusix
HacTodAwmx [MpaBun No nNpuynHe OT3bIBa Yy

baHka nuMUeH3MW Ha  UCMOMb3OBaHWe
TOProBoro 3Haka «VISA» n/nnu
«MasterCard»/oTcyTcTBMA  onepauun  C

ncnons3osaHnem baHKOBCKOM KapTbl MO
CueTy B TeyeHue nocnegHux 6 (wectwn)

MecsLeB o Ccpoka OKOHYaHuA
KapTbl/HencTpeboBaHus KrnneHtom
nepesbinyLeHHon baHkoBCKOM KapTbl B

TeyeHne 3 (Tpex) MecsaueB crnegyloLwmx 3a
mecsueMm, B kotopom Kapta Obina
nepesbinyLLeHa. B cnyyae  ot3biBa
YNOMSHYTOM NuueH3nun baHk ogHOBpPEMEHHO
c HarnpasneHnem COOTBETCTBYIOLLIErO
yBeOMIIEeHNS KnueHty npekpawiaet
Jencteme baHKOBCKOW KapThl;

=  HapyweHua KnueHtom ycrosuin [dorosopa
KpegutoBaHus no KapTe, ykasaHHbIX B M.
3.10.2. Hactoawmx [lpaBun, a Takxke
nopsaka Mcrnonb3oBaHuUs! KapThl,
onpefgerneHHoro B pasgene 5 HacTosawmx
Mpasun;

* HapyweHuss KnmeHTOM cpoka noraweHus
Kpeoutos (OBepapadToB),
NpeaoCTaBneHHbIX MPU He YCTaHOBMNEHHOM
Jinmnte Osepgpadpta M npoueHToB 3a

npesbllLeHne PacxogHoro nmmuTa,
HEeYCTOWNKMN.
Cpok MorHoro BO3Bparta Kpegutos

(OBpapadToB) ykasaH B [loroBope KpeauToBaHWsi MO
Kapte. [llpu [ponoHraummn [oroBopa HOBLIA CpOK
nonHoro Bo3BpaTta Kpeautos onpegensieTcs B nopsigke,
ycTaHoBreHHOM B [loroBope kpeauToBaHuda no Kapre.
B mMomeHT HacTynneHmss Cpoka nonHOro BoO3Bpata



KpeoutoB (3a wucknoyeHnem cnydast [lponoHrauum
Horoesopa) baHk ycTaHaBnuBaeT KnueHTy pa3smep
Jinmnuta Osepgpacdta paBHbii  Hymo.  [orosop

KpeguToBaHua no KapTe cuuMTaetcss pacToprHyTbiM C
MOMEHTa MOSIHOTO MCMOJSIHEHMS 06s3aTenbCTB MO
[oroeopy kpeautoBaHus no Kapre.

[oroBop kpegoutoBaHus nNo Kapte mMoxeT ObiTb
OOCPOYHO pacToprHyT KrnneHToMm B OOHOCTOPOHHEM
nopsgke mnpu ycrnoBuu npeaBapuTENbHOro MOMHOro
OO0CPOYHOro norawieHns 3a40IPKEHHOCTH no
npepoctaBneHHbiM  Kpegutam  (OBepagpadtam) u
HaYMCNEHHbIM B COOTBETCTBMM C  HacTOAWMMMU
MpaBunamu npoueHTam, a Takke ynnatbl HA4YUCNEHHON
HeycToukun (Npu Hanuuum). [loroBop KpeautoBaHus Mo
Kapte cuutaetca pacToOprHyTbiM MNpuU  YCIrOBUM
noctynneHns B bBaHk 3asBneHna KnueHnta o
pacTtopxeHun [orosBopa kpeautoBaHusa no Kapte, npwu
Hannumm Ha CyeTe JOCTaTOMHbIX AEHEXHbIX CPeAcTB
ANs NOMHOro norawexus 3agormkeHHocTn KnueHTta no
HoroBopy kpegutoBaHus no Kapte v npu Hanmuuum y
BaHka BO3MOXHOCTWM MX CAMCaHWs, B YaCTHOCTW, Mpu
OTCyTCTBMM npeabsaBrieHHblx Kk Cuety KnwuenTa
TpebGoBaHnn (B TOM  4yucne B MoraweHve
3agomkeHHocTn KrnveHnta nepea baHkom noO MHbIM
Jorosopam), a Takke npu OTCYTCTBUWM OrpaHvyeHun
npae KnueHTa Ha  pacnopskeHve  AeHEeXHbIMU
cpeactBamm Ha CuyeTe (apecT AeHeXHbIX cpeacTs u
WHblEe Mepbl), BBEAEHHbIX YNONIHOMOYEHHbIMY OpraHamm
B cnyyasx " nopsgake, npeaycMOTPEHHbIX
3akoHogartensctBom P®. B MOMeHT nonyyeHus oOT
KnueHta 3asBneHuss o pacTopxeHun [orosopa
kpeauToBaHusa no Kapte baHk yctaHaBnmeaeT KnuneHty
pa3mep Jlnmnta OBepapadta paBHbIN Hyno.

4.3. B cnyyae pactopxeHus [orosopa o
Bblgayve 7] Mcrnonb3oBaHun BbaHkoBckon
kapTel/JoroBopa  kpeautoBaHus no Kapte no

nHuumatvee KrnveHtTa Bce paHee MOMyyYeHHble B
COOTBEeTCTBMM C Hactoswmmun [Mpasunamu Kpeauthbl
(OBepapadbTbl) M MNpPOUEHTbI 3a NPefoCTaBfEHHbIE
KpeauTbl noanexaT Bosspary/ynnaTte He rnosgHee AOHs
HanpasreHns KnueHTtom BaHky NMMCbMEHHOrO
yBeJoMNeHns o pacTopxeHun [loroBopa O Bblgaye u
ucnonb3oBaHun bBaHKOBCKOW  KapTbl/3asBneHna o
pacTtopxeHumn [loroBopa KpeauToBaHus no KapTe.

Mpn pactopxeHnn [doroBopa KpeauToBaHWA MO
Kapte nognexuTt 3akpbiTuio CuyeT nokpbiTuda. Ha
OCHOBaHUM COOTBETCTBYKOLLErO yBegomneHus KnveHTa
BaHk npon3BoguT BO3BpaT OCTaTKOB CpeacTB co CueTa
MOKPbITUST HANMYHBbIMK Yepes3 kaccy baHka nnbo nytem
6e3HanM4yHOro nepeBoda [AEHEXHbIX CpeacTB Mo
pekBu3uTam, ykasaHHbIM KnneHToM B MNUCbMEHHOM
yBeJOMNeHUn (npun yCnosuu COOTBETCTBUS
Ge3HanuM4yHoro nepesofa 3akoHopaTensctsy P®). B
uensix 6esHannyHoro nepeBoda OCTATKOB CPeACTB CO
Cueta nokpbiTMa KnveHT HacToswwmm npepoctaBnsieT
BbaHKy npaBo Ha cOCTaBfieHWE NNAaTEXHOro MoOpy4YeHus

oT umeHn Knuenta. [IpoueHTbl 3a nofb3oBaHWe
OEHeXHbIMM  cpeacTBamm  Ha  CueTe  MOKPbITUS
HaA4YNCAAKTCA  BKMAKYMTENBHO NO  gaTty  Bblgauu

(nepeuvncnennst) octaTka AEHEXHbIX CPEACTB.

4.4, B cnyyae pactopxeHus [oroBopa o
Bblgauye n NCNonb30BaHUN BaHkoBckom
kapTbl/JoroBopa nu4HOro ©GaHKOBCKOro cveta Mo
uwHnumnatmee Knmventa [oroBop O Bblgaye w
ncnonb3oBaHUM BaHKOBCKOW KapTbl npekpaliaeTcs no
ucreveHmm 30 (TpuguaTtun) KaneHgapHbIX OHEN CO OHSA

nonyyeHms baHkom  yBegomneHua  KniveHta o
pacTopxxeHun [loroBopa O Bblgade M UCMNOSb30BaHUU
BbaHkoBckon kapTbl/[JoroBopa nuM4yHOro ©aHKOBCKOro
cyeTa npu HacTynfeHun BCexX CreayoLumx yCroBui:

e noraweHne KnneHtom bBaHky B nNOSHOM

obbeme  3agomkeHHocT  KnmenHta  no
HoroBopy © Bblgade W WCMONb30BaHUU
BaHkoBckon KapTbl/[JoroBopa KpeguMToBaHMWS

no Kapre;
e OTCYyTCTBME (pMHAHCOBbLIX NpeTeH3un KnueHta

K BaHky, B TOM u4ucne no OCNOPEHHbIM
KnveHtom TpaH3akumnam;

e Bo3BpaT KnmeHtom B BaHK BblgaHHOW
BaHkoBckoW KapTbl MO0 UCTeYeHMEe cpoka ee
aencraus.

[Mpn HeHacTynneHun BCEX BbILLIENEPEYNCIIEHHbIX
YCrOBWA B YyKasaHHbIW Cpok [loroBop O Bblgade WU
ucnonb3oBaHnM  baHkoBckow  KapThl  cuuMTaeTcs
npekpaLlleHHbIM Mo ucteveHnn 3 (Tpex) Pabounx gHen

CO [HA HacTynneHuWss BCEX BbllLENepevnCcrneHHbIX
YCITOBUNA.

Mpwn pacTopXeHuu [Horoeopa TNINYHOro
GaHkoBckoro cyeta C [epxatenem  noanexut

3akpbiTMio CyeT. Ha oCHOBaHMM COOTBETCTBYIOLLEIO
yBegomneHnss Knuenta baHk npomsBoguT BO3Bpar
ocTaTkoB cpeactB co CuyeTa HanMyHbIMKM Yepes3 Kaccy
BaHka nnbo nytem 6e3HanM4YHOro NepeBofa AeHEXHbIX
CpeAcTB MO pekBuM3uUTaM, ykasaHHbIM KrnveHToOM B
NMMCbMEHHOM yBeoMMeHn1 (npwm ycrnosum
COOTBETCTBUSA ©esHannyHoro nepesofa
3akoHogartenbctey P®). B uenax 6eaHanmyHoro
nepeesoga octatkoB cpeactB co Cueta KnwueHt
HacToawMM  npepoctaenser baHky npaBo  Ha
COCTaBMEeHME MMaTEeXHOro MOpPYYEHUss OT MMEHM
KnveHta. [lpoueHTbl 3a nonb3oBaHWEe AeHEeXHbIMU
cpeactBamMy Ha CyeTe HauYUCNSTCS BKIKOYUTENBHO NO
Jaty Bblgayn (nepeyvncrnenunst) ocTtaTka [OeHEXHbIX
cpeacTs.

4.5, B cnyyae pactopxeHus [orosopa o
BblJaye M wucnonb3oBaHun baHkoBCKOW KapTbl MO
wHuuynatnee  banka  [doroBop 0  Bblgade U
ucnonb3oBaHUM BaHKOBCKOW KapTbl NpekpaljaeTcs no
ucteveHum 30 (TpuauaTn) KaneHOapHbIX OHEN CO OHS
HanpaeneHns KnveHTy yBegomneHus baHka o
pacTopxeHun [loroBopa O Bblgade M UCMOSb30BaHUU
BaHkoBCKOW KapTbl MPWU HACTYMMEHMM BCEX CEeaYOLLMX
YCrOBUN:

e noraweHue KnuneHtom bBaHky B MoOnHOM
obbemMe  3apgormkeHHocT  KnmeHta  no
JoroBopy o0 Bblgaye U MCMNOMb30BaHUU
BaHkoBCKoOW KapThbl;

e OTCyTCTBUE (PMHAHCOBLIX NpeTeH3nn KnneHTta
K BaHKy, B TOM u4ucrne no OCMOPEHHbLIM
KnneHtom TpaH3akumnsam;

e Bo3BpaT KnueHtom B bBaHk BblgaHHOWM
BaHkoBcKoW KapTbl NGO MCTeYeHNe cpoka ee
pencteua. Ecnu  KnueHT He obecneuumn
Bo3BpaT baHkoBcko  KapTbl B CPOK,
yKasaHHbIV B N. 4.6 HacToqawmx Mpasun, baHk

C MOMEHTa WCTeYeHWs  3Toro  cpoka
npekpaiiaer nencTeune YNOMSHYTOM
BbaHkoBCKOW KapTbl, €CrM MHOW CPOK He
yCTaHOBMEH B COOTBETCTBUM C n. 4.2.2
HacToswwmx NMpaswun.

Mpun HeHacTynneHum BCEX

BblLLENEePEYUCTIEHHbBIX YCITIOBUW B YKa3aHHbI CPOK



[oroBop 0 Bblgaye W wucnNonb3oBaHUM baHKoBCKON
KapTbl CuYMTaeTcsl MnpeKpalleHHbIM Mo UcTedeHun 3
(Tpex) Paboumx pgHem cO [HS HacTynneHus Bcex
BblLLENEPEYNCIIEHHBIX YCNOBUNA.

4.6. B cnyyae pactopxeHus [orosopa o

Bblda4e W ucnonb3oBaHun baHKoBCKOM KapTbl MO
nHuunatee KnmeHta OH o06sA3aH BepHyTb baHky
BbldaHHYl0 BaHKOBCKYld KapTy OOHOBPEMEHHO C
HanpaBfieHWEM €My BbIlLEYKa3aHHOro YBEeAOMIIEHUS.
Mpn nonyyeHnn yBeOOMNEHUS O PACTOPXKEHUU
[oroBopa baHk npekpawaeT pencrene baHKoBCKON
KapThbl.
B cnyyae pactopxeHua [JoroBopa o0 Bblgade wu
ncnonb3oBaHMM bBaHKOBCKOM KapTbl MO MHUUMATUBE
baHka KnueHT o00513aH BepHyTb baHKy BblgaHHYO
baHkOBCKyl0 KapTy B CpPOK He mno3gHee 5 (nsTw)
Pabounx pgHelr co pgHa nonydeHuss  KnneHTom
yBEAOMIEHNSI O pacTopXeHun [JoroBopa o Bblgaye u
ncnonb3oBaHMM baHkoBCkOW KapTbl, HO He no3gHee 10
(necatn) Paboumx gHen co OHs HanpaBneHus baHkom
OaHHoro yeegomneHus KnveHty.

4.7. [locpoyHoe npekpalleHue [OencTeust
BaHKoBCKOW KapTbl BO3MOXHO B CreAyoLimx

cnyyasx:
e Mpu pactopxeHun [loroBopa O Bblgaye MU
ucnonb3oBaHum  baHkoBckOM  KapTbl  noO

wHnuumatmee baHka nubo Knventa (n. 4.2
HacTosAwwmx MNpasun);

e o peweHuto baHka — B cnyyae HapylleHus
KnneHTom HacToswmx MNMpasun

e N0 wHUUmatMBe KnmeHta — B cnyyae
npegoctaBneHns B baHK COOTBETCTBYHOLLErO
3asiBfeHnss u Bo3BpaTa baHKoBCKOW KapTbl B
BaHk.

4.38. Mpn pacTtopxeHnn [JoroBopa o Bbigave
N ucnonb3oBaHMmM BaHKOBCKOW KapThbl M MpekpaleHum
aencrteus BbINYLLEeHHOW BankoBckon KapTbl
KOMWCCUOHHbIE BO3HarpaxaeHusl, paHee ynnadeHHble
KrniveHTom bBaHKy B COOTBETCTBMM C TapudHbIM
nnaHom, He BO3BpaLLAOTCS.

4.9, Bce TpaH3akumm, COBEpLUEHHbIE
Knuentom/Oepxatenem [JononHutenbHon BaHkoBCKOWN
KapTbl 0O MOMeHTa Bo3Bpata B baHk BbaHkoBckon
KapTbl, onnauyuBatoTca  KnueHtom B nopsgke,
YCTaHOBMEHHOM Horosopom o} Bblaaye "
ucrnionb3osaHMM  baHkoBckonM  KapTbl. bBaHk, Ha
OCHOBaHUM nopyyeHuss KnneHTa, W3NOXEHHOro B
3asBsneHun, nepeydncnset co Cyeta cymmbl Komucecun,
nognexawme onnatre KnMeHTOM B COOTBETCTBUM C
TapudHbiM nnaHom. Mpu aTOM B criydyae pacTopXeHus
[oroBopa 0 Bblgade M ucCNoONb3oBaHMM bBaHKoOBCKON
kapTbl/ [Joroesopa JInyHoro GaHkoBckoro cyeta KnmneHt
00s13aH BbLINOMNHUTE BCE 0653aTenbCTBa, BO3HMKLUME B
nepvoa AencTBUS YKka3aHHbIX JOrOBOPOB.

5. Bonpockl GesonacHocTu

5.1 Knvent/Oepxatens [JONONHUTENBHON
BaHkoBCcKoW kapTbl 0683aH xpaHUTb BaHKOBCKyO KapTy
n MNH-kog K Henm B Oes3onacHbIX MecTax pas3geribHO
opyr ot pgpyra. [llpu npoBegeHun TpaH3akumin B
MpeanpuaTusx TOProenu (ycnyr)/6aHkax
Knunent/Oepxatens  HdononHutenbHon  BaHkoBckoMn
KapTbl OOMKeH TpeboBaTb COBEPLUEHUA onepaunn B
CBOEM NPUCYTCTBUU n cobntogeHuns
KoHmaeHumansHocTn npu BeBoge [MMH-koga. [lpum

Beoge [1MH-koga cnegyeT npukpbliBaTb KnasuaTypbl
ATM wu T[WH-naga TepmuHana B [lpegnpuatum
TOoproBnu (ycnyr).
3anpelyaeTcs n IBNAETCA HapylweHneM nopsgka
ncnonb3oBaHusa baHkoBCKOW KapThbl:
= HaHeceHue [NMMH-kopa Ha BaHKOBCKyIO KapTy;
= XxpaHeHue MNNH-koga BmecTe ¢ Kapton;
= nepepaya BaHkoBckom KapTbl n/unu
paccekpeuvnBaHue wuHdpopmaumm o [MAH-koge
apyromy nuvuy (B TOM uucne coTpyaHuky badka,
pPOAOCTBEHHMKAM, 3HAKOMbIM) W/wnM nepegada
MHGOpMaUun o pekBusnTax baHKoBCKOW KapThbl
(Homepe KapTbl, Cpoke OKOHYaHuUs [OenCTBuUS,
TpexaHayHoM LMdpoBOM koge Ha obopoTte KapTbl
- CVV2, CVC2 ppyromy nuuy (B TOM u4ucne
coTpyaHuky BaHka, poacTBEHHMKaM, 3HAKOMbIM),

ecnn B pesynbTate Takux genctsuin Obina
coBepLueHa onepauus, BMOCNEACTBUN,
ocnopeHHas KnneHTtow;

= pgonylieHve Knuentom/ OepxaTtenem

JononHutenbHom BaHKOBCKOWM KapTbl YCNOBUMI AN
nepenncbiBaHNA MarHUTHOM noniocbl BaHkoBCKOM
KapTel (B T.4. OCTaBneHne ee B npegenax
OOCAraeMocTM MOCTOPOHHUX UL, COTPYOHUKOB
BaHka, poOCTBEHHUKOB, 3HAKOMBbIX).

5.2. Pacxogpl " yObITKM BaHka,
NOHECEHHbIE B CBA3M C MPMOCTAHOBKOW onepaunin no
Cuerty, coBepliaembIx C UCnonb3oBaHMeM baHkoOBCKoW
KapTbl W/unuM ee pPeKkBUM3UTOB, WUMN MPUHYAUTENbHbIM
nsbATMeM bBaHKOBCKOM  KapTbl MpU  HapyLleHWM
KrnmeHToM nopsigka ncnonb3oBaHusa baHkoBCKOW KapTbl,
npegycmotpeHHoro n. 5.1  Hactoswmx [pasun,
Bo3mMeLyatoTca baHky 3a cueT KnveHTa.

5.3. B uenax ycuneHusa KOHTpons 3a
OB/KEHNEM cpeacTs no Cuety KnneHnty
pekoMeHayeTca MUcnonb3oBatb cuctemy «MobunbHbIN
KnueHT-BaHk» n cuctemy «NHTEpHET-BaHK».

5.4. B cnyvae ytepu wunu  Kpaxwu
KapTbl/VigeHTUKkaunoHHOW KapTbl, a Takke, ecnu
Knuvent/Oepxatens  [JononHutensHonm  BbaHkoBckowm
KapTbl y3Han, 4to ero NH-kog ctan nsBecTeH gpyromy
niuy, a Takke B WHbIX Ccry4Yasx oOOHapyXeHus
KnueHtom chakta ucnonb3oBaHua Kaptel 6e3 cornacus
Knuenta/ [epxatena [HononHutenbHon bBbaHkoBCkon
KapTbl, Knnent/  [Oepxatenb  [JononHuTenbHom
BaHkoBCcKOW KapTbl A NPUOCTAHOBKM onepauui no
Cuety, coBepluaemMbIx C Ucnonb3oBaHneMm baHKoBCkoN
KapTbl, AOMMKEH He3amMeanuTensHO coobLWwnTL 06 3TOM
B CNyxby KpyrnoCyTOYHOW KIMMEHTCKOW MNOJOEPXKKM
Banka no TenedoHy: MockBa (M ONA 3BOHKOB M3-3a
pybexa) +7(495)789-88-77, npoune pervoHel PO
8(800)200-54-34, HO He no3gHee OHs, crefylowero 3a
OHem nonydeHus KnneHtoM oT baHka YBegomneHus
(o6 onepauun, koTopas Obina coBepweHa 6e3
cornacusa Knuexra).

5.5. baHk TaKkke
He3ameanuTesnbHble Mepbl no
onepauun, CoBepLUaemMbIX C MCNoNb30BaHMEM
BaHkoBcKkom KapTbl, no nonyyeHum oT
Knuenta/lepxatena [HononHutenoHo bBaHkoBCKoWM
KapTbl uHdopmaumMm o nbbix APYrnX BbISBIEHHbLIX
dakTax He3aKOHHOro ucnonb3oBaHUsa bBaHKoBCKON
KapTbl (MOAO3pUTENbHbIE, NPEAMNONOXUTENBHO  He
COBEpLUEHHbIe KnvenTtom/Oepxatenem
HononHutensHo baHkoBCkOM KapTbl TpaH3akuun B
MpeanpuaTnsix Toproenu (ycnyr)).

5.5.1. KnueHT nopyyaet baHky NpvHATL Mepbl Mo
npuocTaHoBKe onepauun, coBepLuaembIx C

npeanpuHMMaeT
npuoCTaHoOBKe



NCnonb30BaHMEM BaHkoBckom KapTbl oes
npeaBapuTenbHOro MHopmupoBaHua KnneHTta, ecnu
OTCYTCTBME CBA3M C NOCMEeOHUM UNu npoMeaneHve B
npecevyeHun He3aKOHHOro ucnonb3oBaHua  KapThl
MOXET NPUBECTU K HaHeCeHuo duHaHcoBoro yuiepba
Knuenty/Oepxatento [OononHuteneHon KapTbl wnm
BaHky B cnyvae:
e BbisiBNeHMss baHkoM B npouecce MOHUTOpWHra
onepauuin ¢ ncnonb3oBaHneM BbaHKOBCKOW KapThl,
MobbIX  MPU3HAKOB  BO3MOXHOIO  HE3aKOHHOrO
ucnonb3oBaHns  baHKOBckOM  kapTel unu  ee
peKBn3NToB, NM6o
e fiocTynneHns B baHk nwobon wuHdopmaumm o
KoMnpomeTauuu BaHkoBckow KapTbl n3
MEeXOYHapPOAHbIX NIaTeXHbIX cuctem, ©OaHKOB U
OPYrMX  KOMMETEHTHbIX, No oueHke baHka,
NCTOYHWKOB.

B atom cnyyae baHk yBegomnser o6 3TOM
KnueHTta, a Takke npu Heobxogmmoctn [epxatens
HononHutensHon KapTel  no akTy, npu nepson
BO3MOXXHOCTW YCTAHOBMEHMWS CBA3WU C MOCNEOHUM.

5.6. MNpn  npuoctaHoBKe onepauMn C
ncnonb3oBaHnem baHKOBCKOM KapTbl MO MHMUMATUBE
Knventa/ [epxatena [dononHuTtensHon BbaHkoBcKown
KapTbl KnneHt/ Hepxatenb [ononHutensHoOM
BaHkoBCKOW KapTbl AOMKEH NOATBEPAUTbL CBOE YCTHOE
obpalleHne nucbmeHHO, B TeyeHne 10 (gecAtw)
KaneHaapHbIX OHen nocne cobbiTUi, NepevYnCneHHbIX B

HacTodALEeM pasgene HaCTOALLMX MpaBsun,
Knuent/Oepxatenb  JononHuTtenoHon  bBaHkoBcKoW
KapTbl JOIMKEH MOATBEPAMTb CBOE YCTHOE coolLieHue
NMMUCbMEHHO, HanpaBMB 3asiBMIEHNE  MNPOM3BOSIbHOM
dopmbl B nogpasgenedve baHka, BblgaBLlee
BaHkoBckom KapTy, nnéo B onunxanwee
nogpasgeneHuve BaHka (cbvnwnan,
OONOMNHUTENbHbIA/ONEePaLMOHHBIN 0hurC).

5.7. YObITOK, HaHeCeHHbIN BaHky

KnneHntom/ Oepxatenem [JononHutensHon BaHkoBckomn
KapTbl Bcreactsme 3noynotpebneHns bBaHkoBckon
KapToun, B3bicknBaetca baHkowm ¢ KnveHTa.

5.8. B uenax noBbllweHnss 6e3onacHocTu

nnatexen B cetn WHTepHeT KnwueHty/OepxaTtento
HononHutensHo BaHKOBCKOM KapTbl peKkOMeHOyeTcs

ucnonb3doBatb ycnyry 3-D Secure, no3BOnstoLLy0
ayTeHTuduumposaTtb Knuenta/Oepxatens
[ononHutensHon baHKOBCKOM KapThbl.

5.9. BaHk Brpase oTKasaTb

Knuenty/Oepxatenio [HdononHutensHon baHkoBCcKkON
KapTbl B COBEpLUEHUW ornepaumm B cetn WHTepHer,
ecnu Knuent/Oepxatenb JlononHuTensHoOn
BaHkoBcKoW KapTbl He NoakntoYeH K yenyre 3-D Secure.

5.10. Knvent/Oepxatens [JONONHUTENBHON
BaHkoBckom KapTbl He Bnpase  pasrnawartb
(nepepaBatb) OgHOPa3oBbIV Naponb TpeTbemy nuuy (B
T.4. coTpyaHmkam baHka, poacTBeHHMKaM, 3HaKOMbIM).
B cnyyae ytpatbl KnueHtom / [epxartenem
[ononHutensHo BaHKOBCKON KapTbl MOGMbHOro
TenedgoHa, HOMep KOTOPOro ykasaH Mnpu noAaKmo4YeHun

ycnyrm  3-D Secure, Knuent /  [depxartenb
[ononHuTensHon BaHkoBckon KapTbl JOoJkKeH
HesamegnuTenbHO  coobwmTb 06 3TOM B CNyXOy

KPYrnocyTO4YHOM KNWEeHTCKOW nopaepxkn baHka no
TenegoHy: MockBa (U AnNSa 3BOHKOB U3-3a pybexa)
+7(495)789-88-77, npoune pernoHbl PP 8(800)200-54-
34 B uenax otkmoyeHua ycnyrm 3-D Secure. BaHk
npekpawaet HanpasneHne OQHOPa3oBbIX Napornen Ha
yTpayeHHblA HOMep MoOunbHoro TenedoHa He
nosgHee criegytowero paboyero gHs nocne nonyvyeHus

coobuweHusa Knuenta [/ [epxatena [JononHUTensHon
KapThbl.

6. PaspeweHune cnopon

6.1. B cnyyae obHapyxeHus pacxoxaoeHun
Mexay cymmamu dakTmnyeckn COBEPLLEHHbIX
Knnentom/ depxatenem JononHutenbHon baHkoBckom
KapTbl  TpaH3akuMi 1 cymMmamm  TpaH3akuumn,
ykasaHHbiMM baHkom B YBegomnewumm w wunm B
Beinucke no CuyeTy W/ unu B VHOM [OKYMEHTE,
npepocTtaenssemom baHkom KrnveHty (B TOM uncne B
pesynbTate  ytpaTel baHkoBckOM  KapTbl WM
obHapyxeHuss  KnueHToM akta  MCNoMb30BaHus
BaHkoBckon kapTbl 6e3 cornacua KnueHta) KnneHt
06sa3aH HanpaBuTb B bBaHk yBegomneHve 06
ocnapusaHum onepauum, COBEpLLEHHON c
ncnonb3oBaHnemM baHKOBCKOM KapThbl.

YkasaHHOe yBegoMIeHne HanpasnseTcH
KrnveHTOM He3zameanuTenbHO, HO He no3gHee [HA,
cnegywwero 3a  gHem obHapyxeHus  dakta
pacxoxgeHusi Mexay cymmamm hakTmyeckn
COBEpPLUEHHbIX Knuentom/ OepxaTtenem
[ononHutenesHo bBaHKoBCKOWM KapTbl TpaH3akunmn wu
cymmamn  TpaH3akuuin, YykasaHHbiMM bBaHkom B
YBegomneHun/ Bbinncke no CuyeTy/ MHOM [OOKYMEHTE
nnbo dakta mcnonb3oBaHust baHkoBckow KapTbl 0e3
cornacusa KnueHta, (B cnydae nonyydeHuss KnueHTtom
YBegomneHns ob ocnapuBaemon onepaumm — B CPOK
He no3gHee pAHA nonyydeHus KnuenHtom ot baHka
YBegomneHns (0 Tom onepauuu, 4TO OcnapuBaeTcs
Knuentom).

YBegomneHne 06 ocnapvBaHUM MOXeT ObiTb
npeactasneHo KnmeHToMm B MMCbMEHHOM Buae B noboe
nogpasgeneHne baHka nmbo umHBIM  cnocobowm,
WHdopMauns o KOTOpom pasmMelleHa Ha Cavte baHka.
Ha ocHoBaHuu nony4deHHoro ot KnueHTta yBegomreHuns
BaHk npoBoguT paccrnegoBaHue, MO UTOram KOTOPOro
HeoBOCHOBaHHO CnucaHHas CyMMa OeHEeXHbIX CPeacTB
KnueHnta nognexut Bosspaty Ha CuyeT (C y4deToMm
NonoXeHumn HaCTOALLMX Mpasun). Pesynbtar
NnpoBefeHHOro BaHkom paccnefoBaHus no
TpebosaHuio KnneHta Hanpasnsetcs baHkom KnveHTy
B NUCbMEHHOW hopme 8 Cpok He ro3dHee 30 OHel ¢
MOMeHTa nonyyeHuns baHkom yBegomnexusa Knvexta (8
CPOK He ro30Hee 60 OHel C MOMeHTa MOMy4YeHus
yBegoMIeHNs ans cny4vaes TpaHCrpaHUYHbIX
nepeBOAOB [OEHEXHbIX CpeacTB C  WCMONb30BaHMEM
BaHkoBCKOW KapTbl), €CnmM MHOW NOPSAOK HanpasneHus
oTBeTa baHka (B TOM 4ucrne B 3NEKTPOHHOM BUAE) He
ObIn AONONHUTENBHO cornacoBaH CTopoHamu.

6.2. Bce cnopHble  Bonpockl  Mexay
Knuentom n BaHKkOM, cBfi3aHHble C WCMOSb30BaHMEM
BaHKkoBCKOW KapTbl, perynupyroTca nytemMm neperosopos
Mexay HWMU, a Mpu HEBO3MOXHOCTU YperynumpoBaHus
paccmaTpuBaioTca B cyde. [Jo MOMEHTa 3aknioyeHus
[oroBopa BaHkom Knuenty npegocraBneHa
WHopmMaunsa o nopsake mcnonb3oBaHWss BaHkoBckon
kKapTbl (B TOM u4ucrne uHdopmaums 06 orpaHuveHusix
€crnocoboB 1 MecCT Ncnonb3oBaHus BaHKOBCKOM KapTbl U
Crnyyasix  MOBBIWEHHOrO  puUcka  MCMONb30BaHUA
BaHkoBcKkow kapTbl). YkaszaHHash WHopmauus Takke
pasmewaetcs baHkOM Ang O3HaKOMMEHUs B MecTax
obenyxumBaHua KnmneHtoB u B ceTn WHTepHeT no
agpecy www.rosbank.ru.



