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Pegakynsa- 0007y _n

NMPABUNA
BbIAA4U M UCNOJIb30BaHUA GAHKOBCKUX KapT pacuYeTHbIX,
pacyeTHbIX C TMMUTOM oBepapadTa

1. 0O6wme nonoxeHus

1.1. Hactosauwue MpaBuna Bblaun 7
MCMO/b30BaHNS HAHKOBCKMX KapT pacyYeTHbIX, PAaCHETHbIX C
nMMUTOM oBepapadTa onpeaensitoT yC/oBUS U NOPSLOK
BbIJA4YM M MUCMOMIb30BaHUs HAHKOBCKUX KapT PaCYeTHbIX,
pacyeTHbIX C NMMUTOM oBepapadTa, NepevyeHb TUMOB
KOTOPbIX OnpegefieH NpuMeHsieMbIM Tapu@HbIM NAaHOM.

1.2. YcnoBua  BbligayM U UCNONb30BaHUSA
BaHKOBCKMX KapT perynmpyroTcsi 3aKOHOAATeNbCTBOM
Poccuiickoin ®epepaumm n HacToswmumu Mpasunamu.

1.3. B HacToawmx [paBunax npuMeHAOTCS
cnegyrowme TeEpMUHBI:
ABTOpusaumusa - paspelleHune, npegocTaBnsemoe baHkom
ans npoBefeHus TpaH3akuMiA U nopoxpatoulee ero
0b6si3aTenbCTBa MO WCMNOMHEHUID  MpefCcTaBfIeHHbIX
OOKYMEHTOB, COCTaBJIEHHbIX o NCNONb30BaHNEM
BaHKOBCKOW KapThl.
BaHk - OAO AKB «POCBAHK», ero o6ocobneHHble
CTPYKTYpHble noppasgeneHuss (Odwucel u  duanansi).
baHkoBcKas kKapTa (Kapta) - umeHHas UAM HeMMeHHas
H6aHKOBCKasi KapTa, BbigaHHast BaHKOM Ha nMs KnveHTa nnm
[JepxaTtens [lononHUTenbHo BaHKOBCKOM KapTbl, yCNOBUS
MCMOMb30BaHNUSA KOTOPOMN PEryiMpyloTcs HaCTOSLWMMM
MpaBunamm 1 TapudHbIM  NAaHOM,  sIBAstOLLAsCS
WHCTPYMEHTOM 6e3HannYHbIX pacyeTos,
npegHasHayeHHbIM gns  cosepuweHus KaneHToM wam
[Jepxatenem  [JononHuTenbHo BaHKOBCKOW  KapTbl
onepauuii  C  AEHeXHbIMM  cpeacTBamu  KnueHTa,
Haxogswmmmncs  Ha  CyeTe, B  COOTBETCTBMM  C
3aKoHopaTenbcteoM PP u  Hactosawmmmn [paBunamu.
XapaKTepucTukmn
BaHkoBcKoW KapTbl BblgaBaemolt KnuneHTy/[epxaTento
JononHuTenbHon BaHKOBCKOM KapTbl, B TOM Yunc/ie ee Tun,
yKa3biBatoTca B 3asBneHnn Knuernta. C ncnonb3oBaHnem
BaHKOBCKOW KapThbl
KnuneHT/[epxaTtens JonosHUTENbHON BaHKOBCKON KapTbl
MOXeT OCYLEeCTBAATb onepauun He 6osee yem No Tpem
CyeTam, OfMH U3 KOTOpPbIX 0653aTeNibHO SIBASETCS
OcHoBHbIM  CyeTOoM, ocTanbHble C4yeTa  ABAAKOTCSA
[ononHutensHoiMn Cyetamm. Homepa OcHoBHOro Cyeta u
JononHutenbHbix CYyeTOB, MO KOTOPbIM  BO3MOXHO
OCYLWEeCTBASATb OMnepaLumn C UCNofib3oBaHMeM BaHKOBCKOW
KapTbl, YyKasbiBaoTca B 3asBneHun Knumenta. C
ncnonb3oBaHueM baHKoBckon kapTbl MasterCard Standard
«TPAHCA3PO - POCBAHK», MasterCard Gold «TPAHCA3PO -

POCBAHK» KnneHT MOXeT OCyLWecTBAATb onepaumnu
NCKNIOYNTENBHO Mo ogHOMY OCHOBHOMY cyeTy B Py6isx
Po.

baHkomaT (ATM) - 3M1EKTPOHHbIN
NporpaMMHOTEXHUYECKUIA KOMMNEKC,
npegHa3HavyeHHbIN AN  coBeplleHus 6e3  yyacTus

COTpyaHWKOB baHka onepauuin Bblgaym (nNpuema)
Ha/IMYHbIX AEHEXHbIX CpPeacTB, B TOM u4ucne c
ucnonb3oBaHMeM BaHKOBCKMX KapT, W nepegayu
pacrnopshkeHuii BaHKy O MepeyncnieHnn [OeHeXHbIX
cpeactB co CueTa, a Tawkke [Ans COCTaBMEHMUS
OOKYMEHTOB, TMOATBEPXAAOWNX COOTBETCTBYOWME
onepauuu.

BanwTa CyeTta - BanTa, B KOTOPOM OTKPbIT CyeT
KnveHTa. Ons KnuneHToB, 3akiuMBLUMX [OroBop o
Bblgaye 1 UCMoJib30BaH MM BaHKOBCKOM KapThbl
MasterCard Standard «TPAHCA3PO - POCBAHK»,
MasterCard Gold «TPAHCASPO - POCBAHK», BantoToi
CyeTa siBAsitOTCA TONbKO Py6nn PO.

Bbinucka no Cuety - dopMmupyembiil cpeacTBamu
nporpamMMHoro obecnevyeHuss oT4eT 060 Bcex
onepaumsix, Npov3BefeHHbIX B TeyeHue
3anpawmsaemoro KnneHtom nepuopga no Cuety, B TOM
yncne ¢ ucnosnb3oBaHMeM  BaHKOBCKOW  KapTbl,
3auncneHnsax Ha CuyeT u cnucaHusax co Cyeta (B ToM
yncne Komumccnin baHka), a Takxe 06 0CTaTKe leHEXHbIX
cpeactB  Ha CuyeTe Ha Hayano UM Ha  KOHel
3anpawmvBaemMoro nepuopga. Beinvcka no Cuety Takke
OoTpa)kaeT CyMMY ynjavyeHHblXx BaHKOM MpoueHTOB 3a
MCTEKWNIN PacyeTHbI Nepuop, HAYUCAEHHBIX Ha
OCTaTOK [EeHeXHbIX CpeacTB Ha CueTe. Bbinucka no
CyeTy npepgocTaBnseTcs no 3anpocy KineHTa B
AONONHUTENbHOM/ONepaunoHHom oduce, dunnane
baHka no MecTy OTKpbiTMA CyeTa, HaWMeHOBaHue
KOTOPOro yKa3aHo B 3asiBIeHUN.

Bbinucka no Kapte - dopmupyembiii cpeacTBamu
nporpamMMHoro obecrneyeHuss oT4yeT o060 BCex
onepaumsx, Npov3BefeHHbIX B TeyeHune
3anpawwuBaemoro KnuveHToMm nepuoga no Cuety c
ncnonb3oBaHneM BaHKoOBCKoOW (-Mx) KapTbl (KapT).
Bbinncka no KapTe Takke oTpaxaeT uMHdbopMauuio o
nognexawmx onnarte TpaH3akumax. [leHb npoBegeHus
onepaummn no CYeTy MOXET OT/INYATLCS OT haKTUYECKOM
Aatbl TpaH3akuum. Bbinucka no Kapte
npepocTaBnseTcs no 3anpocy KnneHTa B
[OMONHUTENIbHOM / onepaunoHHOM odwmca dwunrana
baHka no Mecty oTKpbiTMA CyeTa, HaMMeHOBaHUWe



KOTOPOro  yKasaHo B 3asaBneHun  [lepxatenb
AononHutenbHot BaHKOBCKOW KapTbl - (dusnyeckoe
nMuo, wucnonb3yowee [JononHUTENbHYO BaHKOBCKYyHO
KapTy, BblgaHHYy0 eMy baHKOM Ha OCHOBaHWMK 3asBneHUs
KnneHTa, n uMelowee B COOTBETCTBUM C HACTOSALWMMMU
MpaBunamun nofHoMounsi oT KnmeHTa Ha pacnopsikeHue
OeHexHbIMK  cpeacTBamMu  Ha  OcHoBHOM CyeTe U
JlononHnTenbHbIX Cyerax. Aorosop JIN4HOro
6aHKOBCKOro cyeTa - [OroBOpP JINYHOTO 6GAHKOBCKOMO
cyeTa Mexpay baHkoM 1 KnMeHTOM, Ha OCHOBaHMKN KOTOPOro
KnueHTy B BaHke OTKpbIT CYeT, npeAHa3HaYeHHbIN Ans
ocyulecTBaeHUs onepauuii KnueHta B popmax,
YCTAHOB/IEHHbIX 3aKOHOZATENbCTBOM PO 1
[LOroBOPOM.

[ioroBop o Bbigaye U uCNosb3oBaHMM BaHKOBCKOM
KapTbl - JOrOBOP O NOpPAAKe Bblga4yn 1 UCNONb30BaHUS
BaHkoBCKoOW KapTbl KnueHTom/[lepxaTtenem
JononHuTenbHo BaHKOBCKOM KapTbl, 3aK/HOYEHHbIN
Mexgy KnmeHTom 1 BaHKOM, KOTOpbI onpegensieT npaBua
BbI#A4YM 1 UCNOJSIb30BaHUs1 BaHKOBCKOW KapTbl. [JoroBop o
Bblfaye 1 UCMnonb3oBaHMM BaHKOBCKOW KapTbl COCTOUT 13
3asBneHuss KnueHTa, Hactoawmx lNpasun n TapudHoro
nnaHa M CYMTaeTCs 3aK/IHYEHHbIM C MOMEHTa MoayYeHus
Cornacus baHka.

B pamkax ogHoro [loroBopa O Bblgaye M MCNOMb30BaHUMU
BaHKoOBCKOW KapTbl BaHK ocyuiecTBisieT odopmneHve u
Bblgavyy ogHol baHkoBckon KapTbl (OCHOBHOW MK
[lononHuTENbHON).

[oroBop npegocTaBneHns OeeppgpadTa No pacyeTHoOM
KapTe (panee - [loroBop KpeauToBaHus no Kapte) -
poroBop Mexpy baHkom u KnueHTOM, Ha OCHOBaHMMK
koToporo baHk o6s3aH npepocTaBnsTe KnneHty Kpeant
(KpepuTbl) Ha yYCNOBMAX, YCTAHOBJIEHHbIX [OroBOpOM
KpegutoBaHusa no Kapte, Hactoswumu [paBunamm u
npuMeHsieMbiM TapudHbIM NaaHoM, a KnveHT 0653yeTcs B
TeyeHne Cpoka npepocTaBneHns KpegmutoB eXeMecsyHo, B
nopsigke M CPOKW,  yCTaHOBMNEHHble  [JoroBopoMm
KpegutoBaHus no Kapte u Hactoswumn [paBunamu,
ynnaynBatb MUHMMaNbHbIA €XEMECSYHbIN NnaTex, a no
ncreyeHme Cpoka npepocTaBneHus KpeanToB BepHYTb
nony4yeHHbole Kpeagnt (KpefuTbl) M ynaaTUTb MPOLEHTHLI 3a
nonb3oBaHne Kpegutom (OBepapadTom).
JononHutenbHaa baHkoBckas KapTta - baHKoBckas
KapTa, BbiMyweHHass BbaHKOM Ha OCHOBaHMM 3asBleHus
KnneHTa Ha [lononHuTenbHyt0 BaHKOBCKYO KapTy Ha nMs
dusnyeckoro nuvua, ykasaHHoro KnueHTom, nmMbo Ha
camoro KnueHTa. OchopmneHune v Bbligada fONONHUTENbHBIX
BaHkoBCcKkMx kapT MasterCard Standard «TPAHCASPO -
POCBAHK», MasterCard Gold «TPAHCA3PO - POCBAHKb»,
npeayCcMOTPEHHbIX

TapudHbIM NaaHOM, OCYLWECTBASETCS Ha uUMs KnneHTa -
Bnagenbua CyeTta, opopMmeHme 1 Bblgadya Ha TPETbUX NnL,
He ocyLlecTBASeTCS.

AononHutenbHbin Cyet - CyeT KnmeHTa, HOMEp KOTOPOro
yKa3aH B 3asBneHnn KnneHTa, nognncaHHoM KaneHTom u

[aHHbIM

baHkoMm, onepaumMn C AEHEXHbIMW CPeACcTBaMU Ha
KOTOPOM BO3MOXHO OCYLLECTB/IATb C MCMOJIb30BaHNEM
BaHkoBCKOW KapTbl Tofbko B POSTepmuHanax, MBH u
BaHkoMaTax baHka. 3asBneHue KnueHrta - 3asaBneHue

unn  3aasneHne KnueHTa Ha [JononHUTENbHYo
baHkoBckyto kapTy. 3asBneHue B OAO AKB «POCBAHK»
Ha OTKpbITUE JINYHOro 6aHKOBCKOro

cyeta/ocpopmneHne u Bbigayy 6aHKOBCKOWM KapTbl
/NMogknioyeHne kK Cuctemam «Mo6unbHbIN KnneHT-
BaHk/«WHTepHeTBaHK»| «TenedoHHbI BaHk» (ganee
- 3agBneHue) - npeanaraemMas baHkoMm oduumnanbHas
NMMCbMeHHast dopma, npefHasHavyeHHas ans
3anonHeHns KnveHTOM, copepxalias npenoxeHue
KnuneHTa Ha 3aK/t04eHMe B COOTBETCTBMM C HACTOALWMNMU
MpaBunamu [oroBopa O Bblgaye M UCMOAb30BAHUMU
BaHKOBCKOW KapTbl B LeNsx nociegytollen Bblgayu
KnneHTy OCHOBHOW

BaHKOBCKOW KapThl.

3asBneHue Ha ocdopmneHue 7] Bblpayvy
[ONONIHUTEeNbHOU 6GaHKOBCKOM KapTbl (panee -
3asiBNieHue KnueHTta Ha AononHuTenbHyo
BaHKOBCKYW KapTy) - npegjiaraemass bBaHkom
oduumanbHasa nucbMeHHas dopMa, NpeaHasHayYeHHas
pns 3aMoNHeHust KnveHToM, copepxalyas
npeanoxeHve KnveHTa Ha 3aK04eHe B COOTBETCTBUM
Cc HacTtosiwmmu [lpaBunamu [oroBopa O Bblgaye U
nucnonb3oBaHMM  BbaHKOBCKOW  KapTbl B Uensx
nocnepywuein Bbigaun JoNonHUTENbHON BaHKOBCKOM
KapTbl [epxaTtento [onofiHMTeNnbHON BaHKOBCKOM
KapTbl.

3asiB/lIeHMe Ha YCTAHOB/IeHMWEe /IMMUTA onepauuil no
BaHKOBCKOM KapTe/flononHuTenbHo BaHKOBCKOM
KapTe (3asiBneHue Ha yCTaHOBJIEHUE IMMUTA MO
BaHKOBCKOM KapTe) - npeanaraemas BaHkoMm
NMUCbMeHHas dbopma, npefHasHavyeHHas ans
3anofiHeHnss KNMeHTOM B Lensix U3MeHeHus pasmepa
JinmnToB onepauuit no Kapre.

WHdopmauma o nnatexax -  QopMmupyembil
cpefcTBaMM  MNPOrpaMMHOro  obecrneyeHus  OTYeT,
oTpaxawwmnn (Ha paty  cdopmupoBaHus)

MHbOPMaLMIO O CyMMe 3afo/keHHocTM KnveHTa no
[Jorosopy kpegutoBaHusi no Kapte u/unu [loroBopy o
Bblaye M UCMONb30BaHMM BaHKOBCKOW KapTbl. JaHHbIN
OoTYeT BK/OYaeT MHGOPMaLUIO O CyMMe AEHEXHbIX

CPpeacTs, nognexauleid  BHeceHWto KnneHTOM
Ha JIMYHbIK  GAHKOBCKMMA  CcYeT  Ans  ynnathbl
MVWHUMaNbHOTO  EXEeMecsiyHOro  nnatexa/  fans
noraweHus MpocpoyeHHoOn 3a[0/DKEHHOCTN/

HeycTolkn/ Komuccnii Banka. UHdopmaLms o nnaTexax
npegocTasnsieTca no 3anpocy KnveHta B baHke nubo
yepe3 baHkomaTbl baHka nyTem 3anpoca crnpasku Mo
KpeauTy Mb0 C UCNOosb30BaHMEM CUCTEMbI «MIHTEpHET -
BaHk». MpepgoctaBneHne nHbopMaLmm o
3agomkeHHocTn Knnenta nepep BaHkom no [lorosopy
KpeguToBaHusa no Kapte / [oroBopy Bbifjaun u
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ncnonb3oBaHMM BaHKOBCKOW KapTbl OCYLLECTBASETCS MO
3anpocy KnneHTa 6€3 B3MMaHUsi KOMUCCUN.

Kateropus Knuenrta - Kateropus KnueHTa, ykasaHHas
B pa3gene «[puMeHsemMblii TapudHbIi NnaH» 3asaBNeHuUs.
KnueHT - dusnyeckoe nmuo, Ha nMs KOTOPOro B

BaHke OTKpbIT CyeT, 3aK/4MBLLNIA ¢ BaHkoM [oroBop o
Bbllaye M NCMONb30BaHNM BaHKOBCKOM KapThl.

Komuccum BaHka - npegycMoTpeHHble Tapu@HbIM NAaHOM
Kommuccumn, nognexawme ynnate KnueHTom baHky B
COOTBETCTBUU C [JOrOBOPOM O Bblgaye U UCMNOMNb30BAHUMU
BaHKOBCKoOW KapTbl/JoroBOpoM KpeguToBaHus no Kapte.
KopnopaTHUBHbIN K/IUEHT - OpraHusauus, 3aknlounBLIas
c 6aHkom [loroBop 0 nMpegocTaBAEHUM YyCayr Mo
nepeyncneHunto NaaTexen Ha cyeta GuUanyeckux nuy am6o
WHOW (MHAWBMAYaNbHbIN) OroBOp (CornaweHune), a Takxe
KoMMaHun, acdpuanpoBaHHblie ¢ BaHKOM, U UX AOYEpHME U
obCcnyXuBatoLLme NpegnpusTms.

Kpegutr (OBeppgpadT) -  [OeHexHble  CpeacTBa,
npegocraBasiemMbie baHKoM KnveHTy B COOTBETCTBUMU
¢ HacTosawmmu Mpasunamun npu KpegutosaHum CyeTa.
KpeautoBaHue CueTta - npepocrtaBneHne baHkoM KnmeHTty
feHexHbIx cpeacTB B dopme KpepgutoB (OBepgpadT) B
TeyeHMe cpoka pencTeus [loroBopa O Bblgavye wu
NCNONb30BaHUM BaHKOBCKOW kapTbl/Jorosopa
kpegutoBaHusa no Kapte nnbo B TeyeHue Cpoka
npepocTaBneHns KpegutoB, HO He NPEBbILIAKLWErO CPOKa
gevicteus  [loroBopa O Bblgade U MCMOJSIb30BAHUU
BaHKOBCKOW KapTbl, NyTeM OCYLLECTBAEHMS MaTexen c
OTKpbITOro B baHke CyeTa gna npoBegeHns pacyeToB Mo
TeKyLmMM pacxogHbIM onepauyam B c/lydae oTCyTCTBUSA UK
HefoCTaTOMHOCTU cpeacTB Ha CyeTte. [lna npoBefeHUs
pacyeToB B LeNsAx noraweHus 3apgomkeHHocTn KnueHTa
nepeg bBaHkom (B TOM u4ucie 3afo/MKEHHOCTU MO
3aK/0YEeHHOMY € bBaHKOM KpeguTHOMY [OroBopy MU
3afj0/KeHHOCTM no  Komwuccuam  BaHka) KpeguTbl
(OBepapadTbl) He NpeaoCTaBASATCSA (3@ WUCKAOYEHMEM
Cny4yaeB, YCTAaHOBJIEHHbIX CcornaweHnemM mMexgy baHkom u
KnueHToMm).

Kypc BaHka - kypc BaHka, ncnonb3yemblin g5 nepecyeTa
cyMM onepauuii no CyeTy, BbIpaXeHHbIX B BajtoTe,
OTNNYHON OT BantoTbl CyeTa, B CyMMbl, BblpaXeHHble B
Banote Cyeta, onpegensiemMble B COOTBETCTBUU CO
CtaHgapTHbiMu  Tapudamm baHka pAsS  KAMEHTOB -
dusnyecknx nuy dunuana baHka, KoTopble OBOAATCS [0
HEOrPaHMYEHHOro Kpyra nuvu nyTem pa3sMmeLleHus Ha
MHdOpMaLMOHHbIX cTeHaax B baHke, Ha CaiTe BaHka, a
TaKKe CoobLLalTCA Yepes CMNpaBoYHY Cayxby baHKa.
Mpu cnucanmn cpepcts co Cyeta npuMmeHseTca Kypc
BaHKa, yCTaHOB/IEHHbI Ha feHb NpoBeAeHUs onepalum
no Cuery.

Jlumut oBeppgpadTa - npegenbHO 4oNycTUMas BeNNYNHa
3agomkeHHocT KnueHTta no Kpegutam (OepapadTam),
npefocTaBfisieMblM B paMkax Jlumuta oBepgpadTa,
obpasyowasncs B pesynbTaTe KpegutoBaHus Cyeta,
KoTopyt KNnMeHT MOXeT MMeTb Ha byl 13 gat B

TeUYeHMne CpoKa fencTeus [JoroBopa KpeguToBaHUs no
Kapte, nu6o B TeuyeHme Cpoka npepocTaBieHUs
KpegutoB (OBepapadT), HO He NMpeBbILLAOLLErO CPOKA
pencteus [JoroBopa O Bblgaye W UCMOSIb30BAHMM
BaHKoBCKOW  KapTbl Mbo B TeyeHne Cpoka
npegocTtaBneHns KpeautoB, HO He MpeBbILIALWLENO
CpoKa fencTBusi JoroBopa o Bblfaye 1 UCNoJIb30BaHUN
BaHKoBCKOW KapTbl. Numnt oBepgpadTa
ycTaHaBnmnBaetcsi baHkom no OCHOBHOMY CYHETY, HOMeEp
KOTOpOro yKka3aH B [loroBope KpegnToBaHua no KapTe,
B pa3mepe, ykasaHHOM B [loroBope KpeguMToBaHus no
Kapte. He ponyckaetcs ycTaHoBfeHue JlumuTa
oBepgpadTa no OCHOBHOMY CHETY, MCMNONb3yeMOMY B
KayecTBe cyeTa MpefoCTaBNeHMs KpeauTa Uan cyeTa
norawleHns No KpeguTHOMYy fgoroeopy (B ToM uucne

[JOrOBOpY KpeguToBaHMS MO KpefuTHOW KapTe),
3aK/I04eHHOMY Mexay KnneHToM 1 baHKoM.
JInMuTbl onepauui no BaHKOBCKOM

kapTe/flononHuTenbHON BaHKOBCKOI KapTe B T.4. C
AOMOJIHUTE/IbHBIMA ~ BO3MOXHOCTAMM  (J/TUMUTBI
onepaunii no Kapte) - MakcumanbHas CymMMma
LEHEXHbIX  CPefAcTB, [OCTyNHas B Te4yeHue
YCTaHOBJIEHHOIO nepuoga (neHb/mecsau)
KnueHTty/[epxatento [ononHutenbHon BaHKOBCKOM
KapTbl [A/5 COBEPLEHUs PacXOAHbIX oOnepauuii ¢
MCNOIb30BaHUEM BaHKOBCKOW
KapTbl/4ONONHUTENBHOM BaHKOBCKOW KapTbl.
ba3oBbli pa3mep JIUMUTOB onepauuii no Kapte
npepycmoTpeH CTaHZapTHbIMU Tapudamn B obbeme
npuMmeHsiemoro  TapudHoro nnaHa/CTaHZapTHbIX
TapudoB. ba3oBbili pasmep /IMMUTOB onepauuin no
KapTe MoxeT 6bITb U3MeHeH KniveHTOM B mnpepenax
MaKCMManbHO  JOMNYCTUMbIX  pa3MepoB JIMMUTOB
onepauuin no Kaprte. MHdopmaums o MakcMManbHO
[OMYCTMMbIX pa3Mepax /IuMUToB onepauuin no Kapte
pa3melyaetcs baHKkOM Ha MHOPMALMOHHbIX CTEHAX B
Oducax baHka /noppasgeneHusix baHka u Ha Cante
baHka, a Takxe coobuwaercas no TenedoHy B
KOHTaKTHOM LeHTpe bBaHka. Homepa TenedoHoB
KOHTaKTHOro ueHtpa baHka ykasaHbl B n.5.4.
HacToswWwmx MNpaswu.
MuHUManbHbIN eXxeMeCsAYHbIN nnatex -
MUHWUMa/bHbIA 06583aTeNbHbIN @XeMeCAYHbIA MNnaTex,
nogiexawmin obssatenbHOMy BHeceHMto Ha CyeT B
PacueTHbIn nepuopa, cnegyroWmUin 3a WUCTEKWUM, Ans
noraweHus 3a0/KEHHOCTH KnveHTa no
npeacTaBAeHHbIM Kpegutam (OBepppadT) "
HaYMCNEHHbIM MPOLEHTAM 1 BK/IOYAIOLWMIA:
HaYUC/IeHHble B COOTBETCTBMM C n. 3.11 (ana
BaHKOBCKMX KapT C YCTaHOBNEHHbIM JInMUTOM
oBepapadTa) HacToAwmMx MpaBu NPOLEHTbI Ha
HENMpOCPOYEHHYI0 YacTb  3af0/DKEHHOCTM MO
KpeguTam (OBepapadT) 33 McTeKLWNi
PacyeTHbIn nepuop;
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MOJIHYIO CyMMY HEMpPOCPOYEHHON 3aA0MKEHHOCTU MO

Kpepautam (OBepgpadT), npeAcTaBfeHHbIM CBEpX
NvumnTa oBepapadTa (npwm
YCTaHOB/IEHHOM/aHHYIMPOBAHHOM Numnte

oBepgpadTa), N0 COCTOSAHUIO Ha KOHeL, Moc/NeaHero
[HS UCTeKwero PacyeTHOro nepnopaa;
yCTaHOBNEHHYI0 B [loroBope KpeguToBaHua no Kaprte
YacTb HEMPOCPOYEHHO 3aA0/KEHHOCTM No KpeguTtam
(OBepppadT), NpegocTaBiaeHHbIM B Npeaenax /iumuta
oBepfapadTa, Mo COCTOSHUIO Ha KOHeL, MOCNeAHero
[HA ncTekwero PacyeTHOro nepuoga.
OpHOpasoBbIii Maposib - YHWKaNAbHbI UMdPOBOK Kof,
KOTOpbIV KnueHT/[OepxaTtenb [JononHuTtensHoM
BaHKOBCKOW KapTbl nony4vyaeT B BUae SMS cooblyeHuns Ha
CBOM MOBUNbHBIV TenedoH Npy COBEPLUEHUN OMepauuu B
cetn WHTepHeT B cny4vae, ecnnm KnueHTt/[epxaTenb
[ononHUTENbHOM
BaHKOBCKOW KapTbl MopkntdeH K ycnyre 3-D Secure.
OfHOpa30BbI  Napofib  SIBASIETCS  HOMOJIHATEbHbIM
napamMeTpoMm ayTeHTUduKaumm KnueHTta / [epxaTens
[JononHuTensHon KapTbl npu CcoBepLUEeHUN c
ncnonb3oBaHMeM BaHKOBCKOM KapTbl omepauuu B CETU
NHTepHeT.
OcHoBHasA baHkKoBckas kapta - baHKoBCKas KapTa,
BbiMyweHHas Ha wuMa KnaneHTa B COOTBETCTBUM C
HacTosiwmmu MNpaBmaamm No 3asBAEHUIO.
OcHoBHoM CyeT - CyeT KnneHTa, HOMep KOTOPOro yKasaH B
3asBneHun KnueHta/[oroBope KpegutoBaHus no KapTe,

nognvcaHHoMm KnueHtoM u  BaHKoOMm, onepauun C
AEeHEeXHbIMU cpeacTteamm Ha KOTOpPOM BO3MOXHO
OCylecTBNATb C UCNOJIb3OBAHNEM BaHKoBCKOW KapTbl

B BbaHkomaTax, MBH u 3neKTPOHHbLIX TepMMHanax Kak
BaHKa, Tak U CTOPOHHUX BaHKOB, a Takxe B MpeanpusaTusix
Toprosnu (ycnyr). B cnyyae ecnm no OcHoBHoMy Cuety
ycTaHoB/ieH /lumMuT oBepapadTa, OH He MOXeT 6biTb
M3MeHeH Ha HOBbIN OCHOBHOWM Cuyer.

Ocobble obcToATENbCTBA - PACTOPXEHWe TPy[oBOro
poroBopa (KoHTpakTa) Mexay KnneHToM u BaHKoM,
KnvneHToM 1 KoprnopaTuBHbIM  KiMeHTOM  nn6o
pacTopXXeHue (MpeKpaweHne Mo MWHbIM OCHOBaHMKAM)
[loroBopa O NpegoCTaBNEHWUU YCAYr MO MepPevyncieHunto
nnatexen Ha cyeta @uU3MYecKUx nuy, AMb6O MHOTO
[LOroBOpa/cornalleHuns, 3aKaOYEeHHOro Mexay baHkoMm K

KopnopaTuBHbIM KnneHToM. Ana KnneHToB KaTeropum
«COTpYAHUK KOPMNOPAaTMBHOrO KAMEHTa 2  Tpynnbi»,
«PyKkoBoanTeNb KOPMOpPaTUBHOrO KAWEHTa 2 Tpynnbi»,
«IHAMBUAYaNbHbBIN  3apnNaTHbIA  KAMEHT 1  Trpynnbl»,
«MIHAMBUAYaNbHbBIN  3apMNaTHbIA  KAWMEHT 2 Tpynmbl»,

«IHOMBUAYaNbHbIN 3apniaTHbIN KAWEHT - PykoBognuTesnb
1 rpynnbl», «MHOMBMAYaNbHbIA 3apnnaTHbIA KANEHT -
Pykosogutens 2 rpynnbi» K Ocobbim
obCcTOATENIBCTBAM  TaKXe  OTHOCUTCH OTCYTCTBUE
MoCTyneHN 3apaboTHOW Nnatbl Ha cyeT KnueHTa bonee
yem 3 (Tpu) mecsiua.

Oduc - BHyTpeHHee

CTPYKTYpHOE noppasgeneHue

ocduc;
ocuc

dunnana: [OMONHUTENbHbBIN
KpefWUTHOKacCcoBbIi  OUC; OMepaLUOHHbI
(6a30BbIl/QONONHUTENbHbIN).

MUH-Koz - nNepcoHanbHbIN UAEHTUDUKALMOHHbIN
HOMep, CEeKpeTHbI KO, U3BECTHbI TOJIbKO
KnuenTy/OepxaTento [JononHuTensHon bBaHKoOBCKoOM
KapTbl, UCNONb3yeMbI A5 NpoBefeHus TpaH3aKuui B
baHkomaTe nnu 3NeKTPOHHOM TepMuHarne,
SBNSAOWMINCS aHaAOroM COBCTBEHHOPYYHOWM nognucu
KnueHnTa/ [OepxaTens [ononHutenbHon bBaHKoOBCKoOW
KapTbl.

MWH-KOHBepPT - 3aneyaTaHHbIi KOHBEPT, B KOTOPOM
HaxoguTca TMMWH-koa, BblgaBaeMbli BaHKOM NMYHO
KnuenTty/QepxaTento [JononHuTensHon bBaHKoOBCKoOM
KapTbl MBO MHOMY JIMLy, MOSIHOMOYUS KOTOPOro Ha
nosiyyeHne baHKoBcKol KapTbl U NMNH-KOHBepTa K HeM

nogTBepXAeHbl AOBEPEHHOCTbIO KnuenTa (ns
nonyyeHnss  OCHOBHOM  u/unn  [JONOAHUTENbHOM
BaHkoBCKMX KapT U [WH-KOHBEPTOB K  HUM),

0hOpM/IEHHOW B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Po.

MpaBuna - HacToswme [paBuia  BbigAYn MU
MCNoNb30BaHNA BAHKOBCKMX KapT pacyeTHbIX,
pacyeTHbIX C TMMUTOM oBepgpadTa (6e3 Komuccuii 3a
CCyAHbIV cHeT) (ans 4OroBOPOB, 3aK/H0YAEMbIX C
20.03.2010r.).

MpegnpusaTue Toproeam (ycnyr) - opygmyeckoe Lo
(MarasuH, rocTMHMLA, pecTopaH, TeaTp, TPaHCMOpPTHOE

WM ppyroe npegnpusitue TOProBAM W YCAyr),
npuHuMatoulee K onnate bBaHKOBCKMe KapTbl 3a
npegocTaBfisemMble ToBapbl (ycnyru). B kayecTBe
MpegnpuaTua Toproeau (ycnyr) MOXeT BbICTYNaTb
un3mnyeckoe nmuo —~VHAVBUAYabHbIN
npeanpuvHUMaTenb.

MponoHrauus floroBopa - NpoaneHe CpoKa gencTeums
[JooroBopa kpeanToBaHUs Mo KapTe Ha CPOK, yKa3aHHbIN
B pasfene «llponoHrauns [orosopa» [lorosopa
KpeauToBaHus no KapTe.

MpocpoyeHHass 3af0/HKEHHOCTb - HernoralleHHas B
YCTAHOBNEHHbIV  HacToslwmmun  [paBunamm  CpPokK
3ago/hKkeHHocTb KnveHTa no Kpegutam (OBepapadTy)
W/VNW HaYUCNIeHHbIM B COOTBETCTBMM C n. 3.11/3.21
HacToswwmx NpaBua npoueHTamM.

MyHkT Bbigaum HanuyHbix (MBH) - mecTto (Kacca
dununana/Oduca, onepaumoHHasl Kacca BHE KacCOBOro
y3/1a) COBepLUEeHUs onepayuuii No NpueMy u/unm Boigade
Ha/IMYHbIX JeHEeXHbIX cpeacTB Ha CyeT unm co CyeToB
KnueHTa ¢ ucnosb3oBaHMeM BaHKOBCKOW KapTbl, a
TAKXe COBepLlIeHUs onepauuin Bblgauyu HaNUUHbIX
[LEHEXHBbIX CPefcTB C MCMO/b30BaHMEM OAHKOBCKMUX
KapT CTOPOHHUX SMUTEHTOB.

Pa6ouunii geHb — KaneHAapHbIl AeHb, KPOME BbIXOAHbIX
[Hel, KOTOpbIMUK SBASAIOTCS Cy660Ta M BOCKpPeceHbe, a
TaKxe YCTAHOBJIEHHbIX LENCTBYIOLWMM
3aKOHOAATENbCTBOM Poccuiickoi depepaumun
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Npa3gHUYHbIX HepabouMx [Hel U BbIXOOHbIX [AHEN,
MepeHeceHHbIX B  COOTBETCTBUM C  [EUCTBYIOLMUM
3aKoHOAaTeNbCTBOM Poccuiickoi degepaunn.

PacxXopfHbIi IMMUT - CyMMa [leHEXHbIX CPeACTB, AOCTYMNHas
KnvneHTy g5t coBeplUEHMS pacXoaHbIx onepauuii no Cyety ¢
Mcnosib3oBaHMeM baHKOBCKOWM KapTbl 3@ CHET COBCTBEHHbIX
cpepctB KnueHnta n/unu Jlumnta osepgpadTa c yyeTom
yCTaHOBMEHHbIX JluMUTOB onepaumii no Kapte. [pwu
HeycTaHOBNEHHOM/ aHHYNMPOBAHHOM Numunte
oBepgpadTa nog PacxogHbIM TMMUTOM MOHMMAETCS CyMMa
[EHEeXHbIX CPefCcTB, AOCTYNHas KnneHTy ANs coBeplueHus
pacxogHbix onepauuii no CyeTy € WCMNO/b30BaHMEM
BaHKOBCKOW KapTbl, 3@ CYeT COBCTBEHHbIX AEHEXHbIX
cpepcTB KnneHTa, a TakKe CyMM 3a4uc/ieHHbIX Ha Cuet
KpeauToB, NpefocTaBneHHbIX BaHKOM B COOTBETCTBUMU C
KpeauTHbIMU foroBopamu. Mpu 3TOM, He OCYLLECTBSETCS
noralleHve 3aomkeHHoCcTU KnneHTa nepeg baHkoM (B ToM
yncne 3alo/MKEHHOCTU MO [JOroBOPY KPeauTOBaHWUS, UK
[LOrOBOpPY KpPEeaMTOBaHUS MO KapTe / KpeauTHON KapTe, a
TaKXKe 3af0/KeHHOCTM Mo Komuccusam baHka), 3a cuet
3auncneHHbix BaHkoM Ha CueT cymm KpeguTa(oB) (3a
WCKMIOYEHNEM CNlyYaeB, YCTAHOBNEHHbIX COrfalleHneM
mMexay baHkoMm n KnueHTom).

PacyeTHbli nepuopa, - nNepuoa, KpaTHbIN  OfHOMY
KaneHaapHoOMy Mecsily, WCUYUCNsSieMblA CO AHS Havana
PacyeTHoro nepuoga no [eHb OKOHYaHus PacuyeTHoro
nepuoga BKIOYMTENBHO, KOTOpble yKa3aHbl B [loroBope
KpeauToBaHusa no KapTte. B ciyyae ecniv B Mmecsile, B
KOTOPOM HaYMHaEeTCs/MCTEKAET COOTBETCTBYHOLL NI
PacyeTHbIn nepuof, OTCYTCTBYET YWCIO, YKa3aHHOe B
[JoroBope KpeguToBaHusi no KapTe KaK [JeHb
Hayana/oKoH4YaHus PacyeTHOro nepuoga, TO [JHEM
Hayafa/OKOHYaHUs yKa3aHHOro PacyeTHoro nepuopa
6yaeT SBASTbCSA COOTBETCTBEHHO NEPBbLIM KaneHAAPHbIN
[EeHb cnepyloLlLero MecsiLa/nociefHni KajieHgapHbIn geHb
JaHHoro Mecsua. [lepBbiM pgHeMm nepBoro PacyeTHOro
nepuoga SBASEeTCs [feHb AaTbl YCTAHOBMeHUs JlumuTta
oBepgpadta K CueTy, VyKasaHHbIi B [loroBope
KpeauToBaHus no KapTe.

Mpwn HeycTaHoBNEHHOM JluMuTe oBepapadTa PacyeTHbIN
nepuog, ycTaHaB/IMBaETCs KpaTHbIM OQHOMY KaJleHOapHOMY
Mecsily, MCYMCASIEMOMY CO [HS 3ak/uveHus [oroeopa
NIMYHOTrO HAHKOBCKOrO CYeTa [0 AHS, MPEepLIecTBYOLLIErO
[HI0 3aK/to4YeHuns [loroBopa MYHOro 6aHKOBCKOMO CYeTa,
cnegytoulero Mecsiua. B cnyyae ecnm B Mecsile, B KOTOPOM
HauyMHaeTCs/UCTEeKaeT  COOTBETCTBYIOWMI  PacyeTHbIN
nepuop, OTCYTCTBYET YMCNO, COOTBETCTBYHOLEE [AHIO
Hayana/oKoH4YaHus PacyeTHOro nepuoga, TO AHEM
Hayana/oKOHYaHUs yKa3aHHoro PacuyeTHoro nepuopga
byneT SIBASATbCS COOTBETCTBEHHO MEPBbIN KaneHAapHbIN
[eHb cnepyroLlero Mecsua/nociegHui KaneHgapHbin geHb
JaHHOro Mecsua.

Caitt BaHka - MHbOPMaUMOHHbIN nopTan BaHka B ceTu
WHTepHeT, pacnoJIOXXeHHbIN MO 31EeKTPOHHOMY agpecy

http://www.rosbank.ru/. Caint bBaHka cogepxuT
uHdbopmaumio o 6aHKOBCKUX NPOAYyKTax W ycayrax
BaHka, CTaHpapTHbIXx Tapudax U MPUMEHSEMOM
TapugHom nnaHe wu [paBunax, a TaKXKe WHYIO
Heobxoanmyto KnmeHTy nHgopmauumio.

Cornacue baHka - nonHoe 1 6e30roBopoYHoe cornacue
baHka Ha 3akntoyeHue ¢ KnueHtom [ljoroBopa o Bbigaye
MU UCNONb30BaHUM BaHKOBCKOW KapTbl Ha YC/IOBUSX,
yKasaHHbIX  KnueHToM B 3adBneHun  KnueHTa.
Cornacmem baHka Ha 3ak/il04YeHMe  yKa3aHHOro
[oroBopa ABNATCA noanucaHue 3asaBneHns KnveHTa
YMNO/IHOMOY€EHHbIM COTPYAHNKOM baHKa.

Cpok npepoctaBneHus KpegutoB - CpoK, B TeyeHue
koToporo baHk ocywecTtBnsier KpegutoBaHue CueTta
KnuneHTa npu yctaHoBneHHoOM Jlumute oBepapadTa (B
Cfly4ae HegoCTaTOMHOCTU WAU OTCYTCTBMM Ha HeM
[EeHexXHbIX cpencTs). Cpok npegocTaeneHus Kpegntos
(OBepppadT) NpeacTtaBnseT coboin nepmog BpeMeHN ¢
MOMeEHTa YycTaHoBneHuss baHkom KnueHTy JlumuTta
oBepgpadTa M fo AHS HacTynneHus Cpoka NOMHOro
Bo3BpaTa KpegutoB wunu, B chay4vae [lponoHrayuu
[JloroBopa, Ao gHA HacTynneHns HoBoro Cpoka NoNHOro
Bo3BpaTa Kpegutos.

Cpok nosiHoro so3epaTta KpeauToB — Cpok, He no3fHee
KoToporo KnneHT ob6a3aH BepHyTb KpeaunT (OBepapadT)
W ynnatuTb BCe€ MNPOLEHTbl, HA4YMUCNEeHHble B
COOTBETCTBMM C Hactoswumu [paBunamn. Cpok
nonHoro Bo3BpaTta KpeanTtos ykasaH B pa3gene «Cpok
nosiHoro Bo3BpaTa Kpeantos» [loroBopa KpeanuToBaHus
no Kaprte. B cny4ae [lponoHrauumn [lorosopa
yCcTaHaBnMBaeTcsl HoBbl CpoK MONHOrO BO3BpaTa
KpeauToB, KOTOpbIA onpefenseTcs B MNOpPsigKe,
yCTaHOB/EHHOM B pasgene «[ponoHrauusa [orosopa»
[loroBopa KpeauToBaHusa no KapTte. WHdopMauus o
HoBoM Cpoke nmnonHoro  Bo3BpaTta  KpeputoB
yKa3blBaeTCs B CpaBKe MO KpeauTy, KoTopyl KnneHT
MOXeT MoslyunTb B baHkoMaTax baHka Ha cnegytowmi
nocne HactynneHus Cpoka MoOAHOro BO3BpaTa
KpegutoB geHb. B cnyyvae HanpasneHus KnveHTom B
baHK 3asBneHMs O MOMHOM [OCPOYHOM MNOraleHun
0653aTenbCTB No [loroBopy KpeantoBaHus no KapTe ¢
paTbl nonyvyeHns baHKoM ykasaHHoro 3asBneHus Cpok
noJIHOro Bo3BpaTta KpeanToB cYMTaeTCst M3MEHEHHbIM
Ha YKasaHHYyI0 B 3asiB/IeHUM AaTy, B KOTopyk KnueHT
HaMepeH OCyLeCTBUTb MOMHOE JOCPOYHOE MoralieHune
3a0/DKEHHOCTM No [loroBopy KpegmToBaHus no Kapre.
CtaHpapTHble Tapudbl - CTaHgapTHble Tapudbl
®ununana baHka A9 KIUEHTOB - PU3UYECKUX UL,

CyeT - GaHKOBCKMI cyeT (Tekywmin cyeT) KnueHTa,
OTKpbITbIN BaHkoM KnuneHTy B BantTte CueTa Ha
OCHOBaHuM [loroBopa 6aHKOBCKOro cuyeTa Ans
OCYLLeCTBEHUS onepaumi B dbopwmax,
npefycMOTPeHHbIX [loroBopoM 6GaHKOBCKOro cyeTa,
[loroBopoM 0 Bbigaye U MUCMOMb30BaHMM BaHKOBCKOWN
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KapTbl. C4ET He MOXET BbITb UCNONb30BaH KnneHToM ais
NMPOBEAEHUS Onepauuii, CBSA3aHHbLIX C OCYLLECTBIEHUEM
npeanpuHUMaTENbCKON AeAaTeNlbHOCTU. B ciyyae ecnu K
CyeTy ycTaHoB/eH /IuMuT oBepapadTa OH He MOXET BbiTb
MCNoNb30BaH B KayecTBe cYeTa NpefoCcTaBAeHns KpeaunTa
WX CYeTa MOoralleHust Mo KpeguTHOMY AOroBopy (B TOM
yucne [OroBOpPY KpeAUTOBaHWUSA MO KpeauTHOW KapTe),
3aKYeHHOMY Mexay KnneHTom u baHkoM.

TapudHbI NAaH - JelicTByOWME HA AEeHb 3aKIYeHus
[JooroBopa o Bbigaye 1 NCMNob30BaHMM BaHKOBCKON KapThbl
Tapudbl OAO AKE «POCEAHK>» B paMmKkax COOTBETCTBYHOLLETO
TapudHOro nniaHa, KOTOPbLIN SBNSETCS HEOTbEMIEMON
YacTbio [loroBopa o Bblaye 1 UCMoNb30BaHMM BaHKOBCKOM
KapTbl/JoroBopa KpeguToBaHus no Kapte. MpumeHsiembli
TapudHbIN NNaH yKasaH B

3asBneHuun/JoroBope kpegutoBaHus no Kapte. Tekyuwue
pacxofHble onepauum - pacxogHble onepaumm no onaarte
coBepLIeHHbIX TpaH3aKUMii, KOMUCCUIN CTOPOHHUX BaHKOB,

pacxofoB  bBaHka, nNpegyCcMOTPEHHbIX  HACTOALWMMU
MpaBunamu, a Takxe WHBbIX paspeLleHHbIX
3aKOHOAATENbCTBOM PO pPacXoaHbIX onepauui,

COBEpLAEMbIX MO NopyyeHuto KnnenTa.

TpaH3aKuusa - onepauus, coBeplleHHass KnueHToM no
CyeTy C wucnonb3oBaHWeM BaHKOBCKOW KapThbl, MO
NpMobpeTeHMIO TOBApPOB W YCAYr, NOMYYEHUIO HaNMUUHbIX
LOEHEXHbIX CPefacTB, nonosiHeHUo CyeTa, a TaKXKe MHbIe
onepauuMm € uUcnonb3oBaHWeM  KapTbl, KoOTOpble
npegycMoTpeHbl TapudHbIM NIaHoM.

YBepomneHue - vHdopmauus, npegoctaBneHHas baHkom
KnueHty B nopsake, npefycMoTpeHHOM
3aKoHopaTenbcteom P® u [oroBopoM o0 Bblgave wu
Mcnonb3oBaHUM  BaHKOBCKOW  KapTbl, Ans  Lenewn
MHhopMUpoBaHusa KnveHTa o coBepllieHUM onepauuin no
cyeTaM (B T.4. C MCNONb30BaHMeM BaHKOBCKOW KapThbl).
YNo/IHOMOU€EHHbIN COTPYAHUK BaHka - coTpyaHUK baHka,
UMewWnn  Hagnexawum  obpa3oM  0OpPMIEHHYH
[LOBEPEHHOCTb Ha 3aKtouveHue [loroBopa O Bbigaye
NCMOMb30BaHUM BaHKkoBCKoW KapTbl/JoroBopa
KpeguToBaHus no Kaprte. ®unuan baHka - dunmnan OAO
AKBE «POCBAHK», HanmeHOBaHMe KOTOPOro YyKasaHO B
3aaBneHun. Yek (cyer, cammn, KBUTAHLUA) - [AOKYMEHT,
SBNSOWMINCS OCHOBaHMEM [/l OCYLLECTBIEHUSI pacyeToB
Mo onepauusiM ¢ UCNosb3oBaHMeM BaHKOBCKUX KapT n/unu
cnyxawmi noaTBepXaeHNeM nx COBEpLUEHMS,
COCTaB/EHHbIN C NPUMeHeHMeM BaHKOBCKMX KapT MAWU UX
PEKBU3UTOB Ha BYMaXXHOM HOCUTENE U/ B 3IEKTPOHHOM
dbopwme, CO6CTBEHHOPYYHO NnoAnMCcaHHbIN
KnueHtom/[epxatenem [ononHutenoHol baHKoBCKoWM
KapTbl UM aHANIOrOM ero CO6CTBEHHOPYYHON MOAMUCH.
3N1eKTPOHHbBIN TepMuHan (POS-TepmuHan) -
3/1IEKTPOHHOE MNPOrpaMMHO-TEXHUYECKOE YCTPOMICTBO,
npefHa3sHayeHHoe AN OCylecTBAeHns ABTOpM3aumu 1
3NEKTPOHHOro cbopa nHdopmaumm o TpaH3aKLMsX.

3-D Secure - ycnyra (B nnatexHou cucteme VISA Int.
HocuT Ha3BaHue Verified by VISA (VbV), B nnatexHom
cucteme MasterCard Worldwide - MasterCard Secure
Code), obecneunBatowast fONOMHUTENbHBIA YPOBEHb
6e3onacHOCTM NpWU MNpoBefeHWUM MnaTexen B CeTu
WHTepHeT. MWcnonb3osaHue ycnayrn 3-D  Secure
no3ssonsieT ayTeHTUdUUMpoBaTh KnueHTta/[epxaTens
[lononHuTenbHOM BaHkoBCKoOW KapThl,
OCYLLECTBASAIOWEro onepaumio U MaKCUManbHO
CHM3WUTb  PUCK  MOLWEeHHM4YecTBa no  Kapre.
KnuenTt/fepxaTenb [onosHuTenbHo baHkoBCKoOM
KapTbl MOATBEPXAAET KaXAylo ornepauuto no cBoew
Kapte B cetn WHTepHeT OpgHOpasoBbiM Maponem,
KOTOpbIV Knuent/OepxaTens  [JoMoAHUTENbHOM
BaHKOBCKOW KapTbl NosiyyaeT B BUge SMS-coobueHus
Ha CBO MOBUNbHBIN TenedoH.

1.4. ins uenei HacTosiwmx MNpasun:
e paton npepocTaBneHus KMEHTY Kawporo

Kpeguta (OBepgpacdta) siBndeTcs paTa
nepevyncieHuns CyMMbl KpeauTa
(OBepgpadTa) Ha CyeT;

e paton noraweHus KnueHtom KpeguTtoBs
(OBepgpadhta) siBAseTcss pgata  CNMCaHUS
AEeHEeXHbIX cpefcTB co CYeTa B norawieHune
KpegutoB (OBepgpadTa); paton ynnaatsl

KnneHTOM NpoLEHTOB 3a NOMb30BaHMeE

Kpegutamn (OBepgpadTamn)/ Komuncenin
BaHKa/HeyCTOMKKM, NpPefyCMOTPEHHbIX HACTOAWMMMU
MpaBunamu, SBAAETCA f[aTa CNUCAHMSA  [EHEXHbIX

cpegctB co CyeTa B ynniaty npPOLEHTOB 3a
npepocTaBneHHble Kpegutbl (OBepapadThl) /Komuccunia
BaHKa/HeyCTOMKN.

2. YcnoBus Bbigauu Kaptbl

2.1. baHKoBCKas KapTa Bblgaetca baHkowm
Ha OCHOBaHMMW 3aK/ouveHHoro [loroBopa o Bblgaye U
MCMNONb30BaHUM BaHKOBCKOW KapTbl MpU  HaaUMYyuu:
oTKpblTOro CyeTa, onepauuMuM Mo KoTopomy 6yayT
OCYLLeCTBAATLCA, B TOM 4MC/e, C WUCMNONb30BaHUEM
BblgaBaeMoli BaHKOBCKOM KapTbl; onsaTbl KnveHToOM
yKa3aHHoW B TapudHOM niaHe KOMUCCUU, CBA3AaHHOM C
odopmneHnem/ nepeodopmneHnem/ CPOYHbIM
odopmSieHNeEM 1 obCcnyXnBaHveM BaHKoBCKOM
KapTbl/JononHUTENbHOM BaHKOBCKOM KapThl.
KnuneHT, 3aknioumBwWiA [JoroBop O Bbligaye U
NCNoNb30BaHUK BaHKOBCKOM KapTbl/Jorosop
KpeauToBaHusa no KapTe, TeM camMbiM MOATBEPXAAET
O3HaKOMJIeHMe ¢ HacTosiwmMu MpaBunamu u
TapudHbIM NAaHOM, a TakXKe COrnawaeTcs ¢ TeM, YTO
UMM ByayT perynmpoBaTbCs BCE B3aUMOOTHOLIEHUS
BaHka wu KnveHTa, BO3HMKawwwMe B npouecce
MCMONb30BaHUS BaHKOBCKOM KapTbl MAM B CBA3U C
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TaKUM UCMO/b30BaHMEM.

2.2, KnneHT oTBevaeT 3a [OCTOBEPHOCTb
nHopMaLmm, ykazaHHON B 3asBneHnn KnueHta/Jorosope
KpeguToBaHus no KapTe, n 0653yeTcs He3aMep/MTeNbHO
NUCbMEHHO MHOPMUPOBaTh BaHK B cllyyae ee U3MeHeHUs.
baHK BnNpaBe NpoBepsATb NPaBUALHOCTb 3aM0NHEHNS
3aseneHus KnnenTta/[loroBopa KpegmMToBaHusa no Kapte u
[LOCTOBEPHOCTb Cofepxalleiics B HeM WHdbopMmauuu, a
Takke WHdopMaumo O ¢UHAHCOBOM MOJIOKEHUN U
KpeauTHYy nctoputo KnuenTa.

KNWeHT HeceT pUCK HeraTUBHbIX NOCNEACTBUM, B TOM
yncne puck HernonyyYeHns ot baHka YBegoMmeHui, B ciyyvae
npepocTaBneHns HefoCTOBEpPHOMN KOHTaKTHOMN
nHdopmMaLmmn nMbo HeCBOEBPEMEHHOIO MH(OPMUPOBAHMS
BaHka 06 WM3MeHEeHMU BblleyKa3aHHOW WHdbopMauuu, a
TaKKe B C/lyYae  HECBOEBPEMEHHOro  MoflyvyeHus
VpeHTUdMKauMoHHONM KapTbl 1160 B cnyyae, ecnv KnneHt
He OCYLLLEeCTBSET eXEeAHEBHbIN MPOCMOTP BbIMUCOK N0 BCEM
cyetam u Kaptam. T[pu yBepgomneHun KnueHTa
ncnonbsoBaHnem Cuctembl «MHTepHeT-baHK» 06593aHHOCTb
BaHka no yBegomneHunto KnmeHTa o coBepLueHUn onepaLuii
CYUTAETCS WUCMONHEHHOW, a YyBefOM/IEHME MONYy4YeHHbIM
KnneHTOM ¢ MOMeHTa pa3melleHns B Cucteme «MHTepHeT-
baHk» UWHdOpMauuM o coBeplleHMM onepauuu; npu
yBEAOMMEHUN  UHbIMM  cnocobamm - C  MOMeHTa
HamnpaBsfieHWsl yBEAOMIEHUS B COOTBETCTBUM C UMEIOLLENCS
y BaHka KOHTAKTHOM NMHdopmaLmen, paHee
npegocTaBneHHOW KNMeHTOM uv Npy yBegoMAeHUN NyTeM
npepocTaBneHuns Boinvckn no Cyety/KapTe npu NMYHOM
obpaleHnmn KnneHTa B BaHK - ¢ MOMeHTa NpefocTaBneHus
KnneHTy BbINMCKN.

2.3. baHK BblfjaeT HeuMMeHHYK bBaHKOBCKylO
KapTy B [JeHb 3aknioyeHus [loroBopa O Bbigaye U
Mcnofib3oBaHUN BaHKOBCKOM KapTbl. IMeHHas BaHKoBCKas
KapTa BblJaeTcs B TeYeHMe CpOoKa, YKasaHHOro B none
«CpoK Bblgayn baHKOBCKOWN KapTbl» 3asiBfeHus KnueHTa,
KOTOPbIN UCYUCANETCSA CO AHA 3akayveHus [Jorosopa o
Bblgaye 1 MCNoJIb30BaHUU BaHKOBCKON KapThbl.

Mpy HaNMYUN NUCbMEHHOTO BONEN3BABIEHUS
KnneHta B 3asBneHun KnueHTa baHK ocyuwectBnser
CpoYHOe odopmyieHMe WUMeHHOW BaHKOBCKOM KapTbl B
TeyeHMe CpoKa, YyKasaHHoro B none «Cpok Bblgaun
BaHKOBCKOW KapTbl»
3asBneHns KnueHTa, KOTOPbIA WCYUCASIETCS CO  [OHS
3aknoveHus [loroBopa O Bblgavye W MCNOMb30BaHWMU
BaHKOBCKOW KapTbl MPU WCMOMHEHUMN BbllLEyKa3aHHbIX
ycnoBuit. 3a cpoyHoe odopmiaeHne baHKOBCKOM KapTbl CO
Cyeta KnueHta B3umaetcs Komuccusi baHka B
COOTBETCTBMU C TapU@HbIM NIAHOM.

2.4, KnueHT MOXeT 3akasaTb [OnoNHUTEsNbHble
baHKOBCKME KapTbl Ha YKasaHHbIX WM nuu. Bbigava
[ononHuTenbHo BaHKOBCKOM KapTbl M COBepLIeHMe
ornepauuii C ee UCMONb30BaHWEM OCYLLECTBASIOTCS B
nopsifke, onpegeneHHoM HacToswmmmn  Mpasunamn s

baHkoBCKux Kapt. [lpy 3TOM c4yeTamu, MO KOTOPbIM
6yoyT coBeplaTbCA onepauMuM C WUCNob30BaHUEM
JononHuTenbHol baHKOBCKOW KapTbl, OyayT SBASTHCS
Cyerta, ykasaHHble KnneHToM B 3asBneHnn KnveHTa Ha
JononHuTenbHyto BaHKOBCKytO KapTy. KnneHT o6s3aH
onnaymeaTb BCE pacxoppl, npoun3BefeHHble
[JepxaTenem [JononHuTenbHon BaHKOBCKOW KapThl, U
CaMOCTOSATENbHO perynupoBsaTb cBOU
B3aMMOOTHOLUEHUS C HUM B npoLecce NMCNob30BaHUSA
JononHuTenbHol BaHKOBCKOM KapThl.

B 3asaBneHun KnveHTta Ha [JONONHUTENbHYIO
baHKOBCKyt0 KapTy KnueHT BRpaBe npegocTaBUTb
[JepxaTento [ononHuTeNnbHOW BaHKOBCKOW KapThbl
BO3MOXHOCTb COBeplwaTb TpaH3akuuMuM B npegenax
PacxogHoro numMuTta JiMbO  OrpaHUYMTb €ro B
McnonbL3oBaHuMM PacxogHoro navMuTa, YKasaB B
3aasneHuun KnueHTta Ha JononHuUTeNbHYO BaHKOBCKY1O
KapTy MMUT BOCTYMHbIX B TeYEHME KaneHZapHOro gHs
cpeacTts no JononHutenbHon baHKoBcKoW KapTe. MNpu
3ToM  KAMeHT wuMeeT BO3MOXHOCTb COBepLlaTb
TpaH3akuuu B npegenax Bcero PacxogHoro nnmuTa 6e3
orpaHuyeHus, a [epxaTtenb  [JoNOAHUTENbHOWN
BaHKOBCKOW KapTbl - TONMbKO B Mpefefnax NMMUTA
[OCTYMHbIX CpeacTs no [ononHuTensHon baHKoBCKOM
KapTe 1 Npu yc1oBUN HAaNNYus OCTaTOYHOro pa3mepa
Hencnonb3oBaHHOro PacxogHoro nMmuTa.

2.5. Bbigaya [fonofiHUTeNbHOM BaHKOBCKOM
KapTbl TpeTbeMy nuuy He BneyeT nepexoga npas U
obs3aHHocTen KnueHTa no [orosopy O Bblgaye u
ncnonb3oBaHUM BaHKOBCKOW KapTbl K TPeTbeMy fuLy.
OTBeTCcTBEHHOCTb nepep, baHkom 3a Bce TpaH3akuuw,
COBepLEHHbIE YKa3aHHbIM NMULOM, HeceT KnneHT.

2.6. baHk BrnpaBe oTKa3aTb KnueHTy B Bbinycke /
nepesbinycke BaHKOBCKON KapTbl 6e3 06bsCHeHUus

NPUYUH.

Vcnonb3oBaHune KapTbl MOXeT 6bITb
NPUOCTAHOBNEHO UM MpeKpalweHo baHKoM B ciyyasix
HapyweHus KnuMeHTOM nopsigka  MCMonb30BaHMS

BaHKOBCKOWM KapTbl, YKa3aHHbIX B M. 5.1. HacTosAWMX
Mpasun.

3. Ucnonb3oBaHue BaHKOBCKOM KapTbl O6uwue

ycnoBus

3.1. BaHKoBCKasi kKapTa, BblaHHas Ha UMs
KnueHTta/fdepxaTtena [ononHuTenbHon BaHKoBCKOWM
KapTbl, SIBASIETCS MepCcoHanbHON BaHKOBCKOM KapToM
KnueHTa/fepxatens [ononHuTenbHon BaHKOBCKOM
KapTbl Y HE NOANEXUT Nepefaye TPeTbUM IULLAM.

3.2, Mpu nonyvyeHUn BaHKOBCKOW KapTbl
KnueHTt/[epxatens [dononHUTeNbHON BaHKOBCKOM
KapTbl [O/MKEH He3amepauTeNnbHO pacnmcaTbCa Ha
060pOTHOM CcTOpOoHe BaHKOBCKOM KapTbl B moje fns
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noagnucu. baHkoBckasi kapta u [WH-koHBepT K HeW
BblAaloTcs nM4Ho KnueHTy/flepxaTtento

JononHuTenbHol baHKOBCKOW KapTbl NM60 MHOMY ALy,
MO/IHOMOYMSI KOTOPOFO Ha Nosly4yeHne BaHKOBCKOM KapTbl U
MAH-koHBepTa K Hel MOATBEPXAEHbI AOBEPEHHOCTbIO

KnueHTa (pnsa noJsiyyeHuns OcHoBHOWM n/vnn
JononHuTtensHon BaHkoBCKMX KapT U MWH-KoHBepTOB K
HUM), ocopMneHHOM B COOTBETCTBUU C

3aKOHOAaTeNbCTBOM PO,

3.3. Mpwn coBepweHnn TpaH3aKkuMn B BastoTe,
OT/IMYHON OT BantoTbl CyeTa, KOHBEPCUSI OCYLLEeCTBASETCS
no Kypcy baHka, ycTaHOB/IEHHOMY Ha [eHb NpoBefeHUs
onepauum no Cyety. [leHb NpoBeaeHUs onepaumn no Cyety
MOXET OT/IMYaThca OT haKTUYecKoW gaTtbl TpaH3aKuuu.
[AHeM npoBegeHus onepauum no CyeTy SIBNSETCA AEHb
nocTynneHns B BbaHK [OKyMeHTa, B T.4. 3/1€KTPOHHOrO,
copepxallero MHGOpMaLMIO O TEKYWUX PaCcXOAHbIX
onepauusax KnueHnta / [HepxaTtens [JONOAHUTENbHOMN
BaHKOBCKOW KapThl.

3.4. baHKkoBcKas KapTa npepocrasnser
BO3MOXHOCTb 3a CHET fIeHEXHbIX CPefCTB, HAXOASALWMNXCA Ha
CyeTte, onnaymeaTb TOBapbl M ycayrn B [lpegnpuaTusax
ToproBnn (ycnyr), mnofyyaTb HajWyHble [OeHeXHble
cpegcTBa B baHKoOMaTax u Yepes INeKTPOHHbIE TEPMUHANDI
B MYyHKTax BblJayu HanuuHbiX nogpasgeneHuii baHka,
npounx 6aHkoB B Poccum (rpoe vmeeTcs Haknemka ¢
norotunom «VISA Electron» (mns kapt VISA Electron),
«Maestro» (ana kapT Maestro), «VISA» (ans KapT VISA Classic,
VISA Platinum, VISA Gold), «MasterCard» (gns Kapt
MasterCard
Standard, MasterCard Platinum, MasterCard Gold)), a Takxe
coBeplaTb MHble onepauuym C UCNONb30BaHMEM KapTbl,
KOTOpble NpeaycMOTpeHbl Tapu@HbIM NiaHOM.

3.5. KnuenT MoXeT OCYLLEeCTBMATb c
ucnonb3oBaHMeM BaHKOBCKOM KapTbl TpaH3aKuuMuM B
COOTBETCTBMU C 3aKOHOAAaTeNbCTBOM P®. pun coBepLueHnmn
TpaH3akumin B MpeanpusaTusax TOproean (ycayr) B NyHKTax
BbIAa4yu HaNIMYHbIX MoApa3aeneHnin baHka/ npoynx 6aHKOB,
B 6aHKoMaTax baHKa / npo4nx 6aHKoB
KnvnenTt/OepxaTens JononHUTeNbHOW BaHKOBCKON KapThbl
JO/MKEH [MOCTaBUTb CBOK MOAMUWCb Ha Yeke wnu
NoaTBEpPAUTbL CBOe yyacTue B TpaH3akumu Habopom MUNH-
KOga, MNpoBepuMB MPaBUNbHOCTb YKa3aHHbIX B 3TUX
[LLOKyMeHTax Homepa baHKOBCKOW KapTbl, CyMMbl, BajtOThbl 1
paTtbl TpaH3akuuu. Mognuck KnneHTta Ha Yeke u/unun Beog,
MNH-kopa o3HavatoT, 4TO KNnmMeHT npusHaeT NpaBUNbLHOCTb
yKa3aHHOMN B AOKyMeHTe MHdopMauumn 1 TeM caMbiM gaet
yKa3aHue BaHKy Ha nepedyncneHve co Cyeta CymMbl
TpaH3akuuu, a Takxke Komuccnii baHka n ONOAHUTENbHOWM
KOMUCCUM CTOPOHHEro 6aHkKa (npu Hanu4um).

Mpwn coBepweHnn TpaH3akumun B [pegnpuaTuax
TOProBAN (yc/iyr) Wan Mnojay4YeHUM HaNUYHbIX [EHEXHbIX
CPEeACTB B MYHKTax Bbl4auyu HaAUYHBIX MOApa3faeneHunin
baHka, npounx 6aHKOB cOTPYAHMK MNpeanpusaTUs TOProeau

(ycnyr) n 6aHka MoOXeT, a COTPYAHWK baHka ob6s3aH
nonpocutb  KnueHTta/fepxatens [ononHUTENbHOW
BaHKoBCKoOW KapThbl npegbsBUTL BOKYMEHT,
YAOCTOBEPSAIOLUIA IMYHOCTb.

Mpu coBepLieHnn KnueHntom/[epxaTtenem
JononHuTtenbHo KapTbl TpaH3akuum B 6aHKoMaTax
WM NyHKTax BblAa4yuM HaAUYHbIX MOApasgeneHui
CTOPOHHEro 6aHka BO3MOXHO B3MMaHue
[OMOMIHUTENIBHON KOMWUCCMM B TMO/b3y CTOPOHHErO
6aHKa 3a npoBefeHWe faHHOW TpaH3akumu. OnnaTa
TaKoN KOMUCCUM He ocBoboxaaeT KnnmeHTa oT onnarthl
cooTBeTCcTBYOWUX Komrccuin BaHka.

3.6. KnueHt/Oepxatens  [JONONHUTENbHOM
BaHKOBCKOW KapTbl 06513aH coBepLwaTh TpaH3aKLmu no
Cyety cTporo B npegenax PacxogHoro numuta, B TOM
yncne C y4eToM YCTaHOBJIEHHbIX /IMMUTOB onepaLuin no
KapTe.

KnueHT BMpaBe W3MeHUTb pa3mepbl JIUMUTOB
onepaumit no Kapte (B Tom 4ucne 6a30Bbili pasmep
YKa3aHHbIX TMMUTOB, NPEAYCMOTPEHHbIN
CTaHpapTHbiMK Tapudamu B obbeme NMPUMEHSEMOrO
TapudHoro nnaHa) B npegenax MaKCUMaNbHO
[OMYCTUMbIX pa3mepoB J/lummToB onepauuin no Kapte.
M3meHeHne pasmepa JIMMUTOB OCYLLECTBASETCA Ha
OCHOBaHWM, NpegocTaBneHHoro B baHk 3asaBneHuns Ha
YCTaHOBJIEHME NMMUTA Onepauuin no baHKOBCKOM KapTe
unu npu obpalleHnm no TenedoHy B KOHTAKTHbIN LLEHTP
BaHka.

M3meHeHne pa3smepa /luMuTa onepauuii no
KapTe npu obpalweHnn B KOHTAKTHbIA LeHTp BbaHka
OCYLLeCTBASI€TCS CPOKOM [0 14 (4yeTbipHapuaTh)
Ka/leHJapHbIX AHel, nocse yero JIMMUT onepauuin no
KapTe ycTaHaBnuBaeTcs B 6a3oBOM  pasmepe.
M3meHeHne pasmepa f/lumMnTa onepaunin no KapTe Ha
OCHOBaHUM, npegocTaBAeHHOro 3asaBneHus
OCYLLEeCTBNSAETCS Ha CPOK, YyKasaHHbln KnneHTom B
3asBNeHUN Ha yCTaHOB/EHUE nMMuTa No BaHKOBCKOM
KapTte. [lo OKOHYaHWW YyKasaHHOro cpoka Jinmut
onepaunin no Kapte ycTaHaBAuBaeTcs B 6a3oBOM
pa3mepe. MHpopMauns 0 MaKCMMa/IbHO [OMNYCTUMbIX
pa3mepax /InMnToB onepaunin no KapTe pasmeLatorcs
baHKOM Ha UHdopMaLMOHHbIX cTeHAax B Odumcax baHka
/noppasgenenunsix baHka u Ha CanTe BaHKa, a Takxke
coobLlaeTcs B KOHTaKTHOM LieHTpe baHka.

B cnyyae coBeplueHus KnneHtom/ [depxatenem
[JononHuTenbHolt BaHKOBCKOW KapTbl TpaH3aKumi
cBepx PacxofHoro nMMumTa baHK BNpaBe NpMOCTaHOBUTD
onepauuun,  CoBepllaeMble  C  WUCMOAb30BaHWEM
BaHKOBCKOW  KapTbl, B MOMEHT BO3HWKHOBEHMS
3agomkeHHocTn no Kpepntam (OBepppadtam) cBepx
yCTaHOBNeHHoro /lumuta oBepgpadra.

Bce pacxopgbl BaHKa Mo NpMOCTaHOBKE onepauni
no CyeTy, coBeplaeMblx €  WCNOMb30BaHUEM
BaHKOBCKOW KapTbl, MO MPWYMHAM, YKa3aHHbIM B
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HacTosileM nyHKTe Hactoawmux [lpaBun, nognexar
BO3MeLleHuto 3a cHeT KnueHTa. BaHk nepeyncnseT co CyeTa
CYMMY [AaHHbIX pacxofoB B COOTBETCTBUU C MOPYYEHUEM
KnueHTa, cogepxalwumcs B 3asBeHUN.

Bo3obHoBneHNe onepaunii no CyeTy, COBEPLLAEMbIX
C ucnonb3oBaHWeM BaHKOBCKOW KapTbl, MPOU3BOAUTCS
BaHkoM npwv noraweHun TpeboBaHWii BaHka kK KnueHTy,
BO3HUKLUNX B COOTBETCTBUM C HacToawmmu Npasunamu, He
nosgHee pfaTbl, yKazaHHoM B n. 3.12/3.22 HacToAWwMX
MpaBun, n nNpu AOCTaTOYHOCTU CcpeacTB Ha CueTe gnsd
BO3MeLLeHNs pacxofioB baHka No NpuocTaHoOBKe onepauui
no CyeTy, coBepLIaeMbIX C MUCMOMb30BaHNeM BaHKOBCKOM
KapTbl.

3.7. baHk 0653yeTCs Ha YyCTaHOBMEHHbIX

HacToawWwmMMK MNpaBnnaMmm yCnoBusax oCyLecTBAATb CO
CyeTa nnaTexu gns onnatbl TEKYLWMX PACXOAHbIX
onepauun.
B cnyyae HapyleHuns BaHkoM ycnoBuin [loroBopa o Bbigaye
M MCNOMb30BaHUK BaHKoBCKOM kapTbl/JoroBopa
KpeauToBaHua no KapTe BaHK HeceT OTBETCTBEHHOCTb
nepegs KnveHTOM B COOTBETCTBUM C [AENCTBYIOLWMUM
3aKoHoaaTeNnbCTBOM PO.

YcnoBus M nopaaokK npeaoctaBaeHus KDeﬂMTOB
(OBepapadToB) No [loroBopy KpeguTOoBaHUA No KapTte

3.8. Ha ocHoBaHMM 3aK1O4YEHHOroO
KkpeauToBaHus no KapTte BaHk 0653yeTcs:
1) B TeyeHue opHoro Pabouyero pHs nocne
3akntoyveHus [loroBopa KpeguToBaHusa no KapTte
ycTaHoBUTb  KnnenTy Jlumut OBepgpadta B
pa3mepe, YyKasaHHOM B pa3gene «[lapameTpbl
Kpeguta» [loroBopa KpegutoBaHusi no Kapte, u
obecneuyntb KaMEHTY BO3MOXHOCTb TMPOBOAUTL
pacxofHble onepaumMm CBepX OCTaTKa [AEeHEeXHbIX
cpeacTB Ha CyeTe KnneHTa, HOMep KOTOPOro yKasaH
B none «OCHOBHOM CYeT ¢
OBepgpadToM» faHHOrO pasaena;
2) npepocTaBnsaTb KnueHTty Kpepgutbl (OBepapadT), B
cnyyae  OTCYTCTBUSA nnu HefoCTaTOYHOCTH
OeHexHbIX cpeactB Ha Cuete KnueHTa pgns
npoun3BefeHns pacyeToB NO TeKyWUM pacxogHbIM
onepauusm.
KnueHT, B cBOKO oYepeab, 06s3yeTcsl B MOAHOM 0b6beMe
BO3BpPaATUTb npegocTaBineHHble KpeauTbl (OBepapadT) 1
ynnaTuTb Ha4yMCNeHHble B cooTeBeTcTBMM C n. 3.11
NpOLEHTbI, He NO3A4Hee CPOKa, yKa3aHHOro B nose «Cpok
NoJIHOro BO3BpaTa KpeauTos» [JoroBopa KpeauToBaHuUs no
Kapte. B cnydvae [lponoHraumm [orosopa, KnuneHT
obszyeTcs B NOSIHOM obbeme BO3BpaTUTb
npegocTaBfieHHble KpeauTbl (OBepgpadT) ¥ ynnatuTb
HaYMC/IeHHble B COOTBETCTBMM C M. 3.11 MNpOUEHTbI, He
nosgHee Hosoro Cpoka nofHOro Bo3BpaTa KpepguTos,
KOTOPbIN onpegensieTcs B MNOPsigKe, YCTAHOB/MIEHHOM B

[orosopa

pa3gene  «[lponoHrauus  [orosopa»  [loroBopa
KpeguToBaHua no KapTte.
3.9. B cnyyae HepoCTaTOYHOCTU UK

oTCyTCTBMA Ha CyeTe COBCTBEHHBIX AEHEXHbIX CPEACTB
KnuneHTa baHk ocywecTtBnsieT KpegutoBaHue CueTta 6e3
KakuMx-nnbo [OMNOMHUTENbHbIX MUCbMEHHbIX 3asiBOK
KnueHTa B feHb nocTynieHuns B baHk oKymMeHTa (B TOM
yncne 3MeKTPOHHOr0), CoaepXxalero MHdopmaumo o
nogaexawmx onnate TeKyLWMUX pPacXofHbIX onepaumsax
KnueHta/[epxaTtens [onosiHWTeNbHON BaHKOBCKOM
KapTbl.

KnueHT nopyyaeT BaHKy cUMTaTb KaXpablii MOMYYEHHbIN
BaHKOM [OKYMeHT (B TOM 4uC/le 3/IEKTPOHHbIN),
cogepxawmnin MHbopMauMio 0 Mnogiexawmx onnarte
Tekywmx pacxofHbix onepauusx KnuenTa/[depxatens
JononHuTenbHo BaHKOBCKOW KapTbl, 6e3yCNOBHbIM
nogTBepXaeHnem nopyyeHus KnueHta baHky B ciiyyae
HefoCTaTOYHOCTM  WUAM  OTCyTcTBUST  Ha  CuyeTe
COBCTBEHHbIX  cpeacTB  KnueHTa  OCyLWecTBUTH
KpegutoBaHue CyeTa Ha CyMMy, AOCTaTOYHYyK Ans
npov3BefeHNss pacyeToB MO YKa3aHHbIM TeKyWwmMm
pacxogHbiM onepauuam. MNpu 3Tom B cilyyae nonyyeHus
BaHKOM NoJO6HOrO [OKYMEeHTa C YyKa3aHWMeM B HeM
CyMMbl Nf1aTexa B BantoTe, 0TNNYHOM OT BantoTbl CueTa,
KnneHT nopy4vaeT baHKy cuMTaTh MOMYYEHHbIN
LOKYMEHT 6€e3yC/IOBHbIM MOATBEPXAEHMEM Hann4us
nopyyeHus KnneHTa BaHky OCYyLLEeCTBUTb
KpeguTtoBaHne C4yeTa Ha CyMMy, NpefcTaBASOLLYIO
coboln 3kBMBaneHT B Bante CyeTa CyMMbl,
[OCTAaTOYHOW  Aasi  MPOW3BEAEHUS  pacyeToB MO
yKa3aHHbIM TeKyLWmnM pacxofHbiM onepauusam. B uenax
onpegeneHnss  cymmbl  Kpeguta  (OBepppadTa)
3KBMBaneHT B BantoTe CyeTta paccumTbiBaeTCs no Kypcy
baHka Ha  fJeHb  npepocTaBfeHUs KpeguTa
(OBepgpadTa).

Mo akty npefocTaBeHns KpeanTa
(OBepgpadTa) BaHK yuyMTbIBAaET CYMMY 3a0/HKEHHOCTU
B Bantote Cueta. Mpwn coBepeHnn KnueHToM TeKyLwmx
pacxogHbIX ornepauuin B BafOTe, OT/IMYHOW OT BanwoTsbl
Cyeta, KOHBepcus ocywectensetrcs no Kypcy baHka,
YCTQHOB/IEHHOMY Ha [€eHb MPOBeAeHUs onepauuy no
CyeTy, Npu 3TOM [EHEXHble CPeAcTBa, NOJlyYeHHblEe B
pe3ynbTaTe YKa3aHHOW KOHBEPCUOHHOM orfepauuu,
nepevyncnsitoTcs Al  OCYLWEeCTBeHUs pacyeToB Mo
TekywnM pacxogHbiM onepauusm 6e3 3auyncneHus Ha
COOTBETCTBYIOWMN cyeT KnneHTa.

3.10. baHK BnpaBe, Npu1 yCN0BUYK NOCNeAyoLWwero
yBefoMaeHuss KnveHTa 06 3TOM /tobbIM [OCTYMHbIM

cnocoboM, OTKasaTb B nNpegocTaBneHun KnveHTy
KpegutoB (OBepppadTta) M aHHynupoBaTb JIUMUT
oBepapadTa:

3.10.1. npu Hanuuyum y bBaHKa [OCTaTOYHbIX
OCHOBaAHMI Monaratb, 4TO MpefocTaBneHHble KnneHTy
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KpeauTbl (OBepgpadT) He 6yayT BO3BpalieHbl B CPOK. MH(MOPMALMOHHBLIA rpaduK noraweHnn, B KOTOPOM
TaKMMU OCHOBaHUSIMW MPU3HAIOTCS: yKasblBaeTcss B TOM uucne uHdopMauus o MOAHOMN
HapyleHve  KIMeHTOM  cpoka  noraweHus ctoumocTu KpegmTa, npefocTaBasiemMasi B COOTBETCTBUM
3afi0/MKEHHOCTU Mo [oroBopy KpeguToBaHus no co cT1.30 PepepanbHoro 3akoHa «O 6aHKax M 6aHKOBCKOM

KapTe; LeATeNbHOCTU».
yTpaTa obecrneyeHuss Bo3BpaTa Ans kateropun «CoTpyaHuk baHka» goBefeHune go
3al0/MKEHHOCTU No [JoroBopy KpeauToBaHus no KapTte (B KnueHTa uHdbopMaLmm o HacTynaeHWu BblleyKa3aHHbIX
cnyyae Hannuus obecrneyeHus); 06CTOATENbCTB  MOXeT ObiTb  OCYLEeCTBNEHO MOf
3.10.2. B c/lyd4ae noCTynjieHUs B BaHk pocnuch d npefocTaBneHnem HOBOIroO
NMoCTaHOBIEHMS CNYXObl CyaebHbIX NPUCTABOB/UHBbIX NHGbOPMaLMOHHOIO rpaduka MoraweHnin, B KOTOPOM
[OKYMeHTOB 06 apecte [eHeXHbIX yKa3blBaeTcs, B TOM 4ucfie, UHdbopMaums O MOSHON
CPefCTB, HaxoaaLWmMXcs Ha cyeTax KnneHTa; ctoumocTn KpeanTa, npegocrasnseMas B COOTBETCTBUN
3.10.3. B cnyyvyasix HapyweHus KnneHTom nopsigka co c¢T.30 depepanbHoro 3akoHa «O 6HaHKax u
MCnonb3oBaHus BaHKOBCKOW KapTbl, yKa3aHHOrO B M. 6aHKOBCKOM fesTeNbHOCTU.
5.1. HacToAwwmX MNpasun MpoueHTbl 3a Wcnonb3oBaHWe JlumuTa oBepgpadTa

3.10.4. lumuT oBepapadTa TaKKe aHHYNIUPYeTCA:  PacCYMTbiBatOTCS BaHKOM Ha OCTaTOK 3af0J/KEHHOCTU
- C MOMeHTa pacTopxeHus [lorosopa o Bbigade u no Kpeautam (OBepgpadT), npepocTaBneHHbIM B
MCnonb3oBaHUM BaHKOBCKOM KapTel / [loroBopa nnyHoro npepenax/iumuta osepapadra (Kak Ha NPOCPOYEHHY!IO,

6aHKOBCKOrO cYeTa, TaK M Ha HEMPOCPOYEHHYI YaCTb 3al0/KEHHOCTH) Ha
- cpaTtbl HacTynneHus Ocobbix 06CTOSTENLCTB. Hayano KaXgoro onepaLuoHHOro fHs noka KpeawT
Numnt oBepapadTa MOXeT 6biTh (OBepapadT) ocCTaeTcs HemnoraweHHbIM, WCXOAs U3

YMEeHbLUEeH/aHHYIMPOBaH MNpPW  YCNOBUM  3aKoyeHus Pa3mepa NPOLEHTHOI CTaBKM, yKa3aHHOW B [loroBope
[OMNOMHUTE/BHOrO CornalleHns K [Jorosopy KpeautoBaHus KpefuToBaHus no Kapte, nepuoga (hakTM4ecKoro
no KaprTe. nonb3oBaHusa Kpegntamu
KpeanTbl (OBepppadT), MonyyeHHble [0 MOMEHTa (OBepapadT) M KONMYECTBA KaneHAAPHbIX AHEN B rogy
aHHynMpoBaHus  JlummuTa  osepapaTa, mognexar (365 1M 366 cooTBETCTBEHHO).
noraweHmnio B COOTBETCTBUM c nopsigKom, 32 nosb30BaHue LEHEXHBIMU cpeacTBamuy,
MNpefyCMOTPEHHbIM  HacToswuMMu  [paBunamu  gns MOJYYEHHbIMM  CBEpX  yCTaHOBNEHHOro  /lumuTa
Kpeautos (OBepapadT), NONYYEHHbIX MPU YCTAHOBIEHHOM osepapadTa, KnneHT ynnaunsaeT baHky NpoueHTbl 3a
NumnuTe  oBepgpadTa, 3a  UCKMIOYEHWeM  cyyasi, MPeBblleHne PacxofHOro aMmmuTa, pasmep
yKa3aHHoro B N.3.26 HacTosAwwmx MNpasun.
3.11. 3a nonb3oBaHue Kpegutamu (OBepapadT),
nosiydyeHHbIMW B npegenax /iumuta osepapadTa, KnneHt
ynnaynBaeT baHKy npoueHTbl 3a UCNONb30BaHWe /luMuTa
oBepapadTa, pa3Mep KOTOpbIX yKa3biBaeTcs B [loroBope
KpeauToBaHusa no KapTte B none «[poueHTHas CcTaBKa no
Kpegutam».
Mpwn HacTynneHnn Ocobbix 06CTOSATENLCTB pasMep
MPOLEHTHON CTaBKM 3a nofb3oBaHue Kpegutamu
(OBepgpadpt), nonyyeHHbiMM B npegenax Jlumuta
oBepapadTa, YyCTaHaBAMBaeTCsa  paBHbIM  pasmepy
MPOLEHTHON CTaBKW, onpegeneHHon B  [loroBope
KpeauToBaHusa no Kapte B none «lpoueHTHas CcTaBKa no
Kpegutam B cnyvae HacTynneHms Ocobbix 06CTOSTENbCTB,
ecnm uHoe He 6ypgeT  [OMOMHUTENbHO COMacoBaHO
CtopoHamu. B cnyyae HactynneHus  Ocobbix
obcTosTenscTB baHk 06s3aH nocpeactBom push/SMS/e-
mail coobleHns nam NMCbMeHHO yBefloMUTb KnneHTa 06
M3MEHEHUN TMPOLEHTHOM CTaBKM 3aKasHbIM MUCbMOM C
yBeAOM/IEHNEM O BPYYEHUM He MeHee YeM 3a 30 (TpuauaTb)
KaneHaapHbiX [HeNn [0 BBeAeHWS HOBOW MpPOLEHTHOW
cTaBku. OQHOBPEMEHHO C YBefOM/IEHUEM 06 U3MEHEeHUU
NMPOLEHTHON CTaBKM BaHK B KayecTBe CMNpaBOYHOWN
NHbopmMaLmm HanpasnseT KnneHTy HOBbIW
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KOTOpbIX yKasaH B [loroBope KpepguToBaHus no Kapte.
MpoueHTbl 3a npeBbiweHne Jlumuta oBepgpadTa
paccunTbiBatOTCSl BaHKOM Ha OCTATOK 3af0/MKEHHOCTU MO
Kpegutam  (OBepgpadT), nNpepocTaBfieHHbIM  Npu
KpegutoBaHun CyeTa cBepx YycTaHOBMeHHoro JlumuTa
oBepgpacdTa (Kak Ha MpPOCPOYEHHYl, TaKk WU Ha
HEMpPOCPOYEHHYI0 YacTb 3afO/MKEHHOCTU), Ha Hayvano
KaXXgoro onepaumnoHHoro aHs noka Kpegutsl (OBepgpadT),
npefocTaBfieHHble  CBepX  YCTaHOBAEHHOro JlumuTa
oBepapadTa, OCTAOTCS HEMOTaleHHbIMU, WCXOAs U3
pa3Mepa MNpOLEHTHOM CTaBKMW, yKasaHHOW B [orosope
KpeguToBaHusa no KapTe, nepuopa daKTMyeckoro
nosb3oBaHWs JaHHbiMM  Kpegutamu (OepgpadT) w
KO/IMYEeCTBa KajleHJapHbiX gHeid B rogy (365 wnu 366
COOTBETCTBEHHO).

3.12. KnneHt OOHKEH CaMOCTOATENIbHO
KOHTPONMPOBATb  CyMMbl  (haKTUYECKM  MOJIyYeHHbIX
KpegnutoB (OBepgpadt) u obecneynBaTb MoOSHOE
noralwleHve  BceW nmeroulencs nepeng  BaHkom
3apomkeHHocTn no Kpegutam (OBepgpadT) 1 npoueHTam B
CpOKMU, NpefyCMOTPeHHble HacToswuMuy Mpasrnamu.
MUHMMaNbHBIA €XeMeCsUYHbIN NnaTex MoafexuT ynnarte
KnveHTOM 3a cyeT COGCTBEHHbIX CPeAcTB He Mo3gHee
nocnefHero KaneHgapHoro AHs PacyeTHoro nepwuoga,
cnegytollero 3a ucTekwum PacuyeTHbiM nepuopom. Ecnm
nocnegHUn KaneHpapHbli geHb PacyeTHoro nepwoga,
cnegytollero 3a UCTeKWUM, He sBnsieTcs Pabounm pHem,
KnveHT 06si3aH ynnatuTb MUHUMANIbHBIN €XeMeCAYHbIN
nnaTex He no3gHee nepsoro Paboyero gHs, cnepytoero 3a
yKa3aHHOW AaToM.

OnnaTa NPOLEHTOB, HaYUCIEHHbIX Ha
MpocpoyeHHyo 3a[10/HKEHHOCTb no Kpeautam
(OBepgpadhT) 3a Bpems CyLeCTBOBAaHMS YKa3aHHOM

MpocpoyeHHON 3a10/MKEHHOCTU, OCYLLECTBASIETCS NO Mepe
NOCTYMN/IEHNS AEHEXHbIX CPeAcTB Ha CyeT. lMepeyncneHve
co CyeTa fJeHeXHbIX CpefCcTB B CYET ynaaTbl NMPOLEHTOB,
HaYMCNEHHbIX Ha [IpOCPOYEHHYIO 33af0MKEHHOCTb MO
Kpegutam (OBepgpadT), ocywecTBnsietcs B MNOPSAKe,
orpepesieHHoM B 1.3.16 HacTosAwmx Mpasun.

B cnyyae Hannuus MpocpoyeHHON 3a0KEHHOCTH
no Kpeputam (OBepgpadT), KnveHT o06s3aH nomMuMo
ynaaTel MUHMManbHOIO eXXeMeCAYHOro naaTexa, ynnatuTb
NPOLEHTbI, HaYncCneHHble Ha MpocpoyeHHyto
3agomkeHHocTb No  Kpegutam (OBepgpadT), a Takxe
HeyCTOMKY.

3.13. B cnyyae Heynnatbl KnueHTOM MWHUMaNbHOro
€)KeMEeCSYHOro naaTexa B CPOK, YCTAHOB/EHHbIA Nn. 3.12
HacToAwmx [paBun, a Takke B C/lyyae HenoraweHus
KnneHTOM 3a401KeHHOCTN No [loroBopy KpeanToBaHUS no
Kapte npu HactynneHnmn Cpoka noOAHOro Bo3BpaTa
KpegutoB (B cnyvae [MponoHrauum [oroBopa - npu
HacTynseHun HoBoro Cpoka nosHoro BosspaTa Kpegutos)
Ha cymmy T[lpocpoyeHHON  3apo/iKkeHHoOCTM  BaHk
[OMOSIHUTENbHO  HAyuCiseT  HeycTolKy (neHu) 3a
HeCBOeBpeMEHHOe MoralleHne 3aJ0/MKeHHOCTU BbaHKy B

pasmepe, yKasaHHOM B [loroBope KpeauTOBaHWs Mo
Kapte. TlleHM 3a HecBoeBpeMeHHOe MoraweHue
3a[l0/OKEHHOCTM  BaHKy HauucnsaoTcs baHkoMm  3a
KaXabll [eHb MPOCPOYKM CO [HS BO3HMKHOBEHUS
MPOCPOYEHHOW 33a[O/MKEHHOCTM [0 [AHA MOJIHOro
noraweHus MpocpoyeHHOW 3a[J0/KEHHOCTH
BK/IOYMTENbHO. [IPOCpOYEHHAs 3a[0MKEHHOCTD U MeHN

32 HeCBOEBpPEMEHHOEe rMoraweHne 3af0/MKEHHOCTH
BaHky nopgnexar Hemeg/IeHHOMY noraweHunto
KnneHnTtom.

3.14. Ecnm KnneHT B CPOK, YKasaHHbIi B M. 3.12

HacTosiwmx [paBun, He ynnaynBaeT MUHUMASbHBIN
eXeMecsiYHbI nnaTeXx, baHK BnNpaBe MPUOCTAHOBUTH
npegocTtasneHve KpepgutoB (OBepgpadT) KnuveHTy.
Kpome  Toro, bBaHK BnpaBe  NPUOCTAHOBUTb
ocyulecTBieHne onepauuin no CyeTy, COBepLIaeMbIX C
ucnonb3oBaHneM bBaHKOBCKOW KapTbl, B MOMEHT
BO3HWKHOBEHMS [1pPOCPOYEHHOM 3a[10/MKEHHOCTH.
Bce fOKyMeHTanbHO NOATBEPXAEHHbIE pacxoabl baHka
no NpMocTaHoBKe onepauuin no CyeTy MO MpUYUHaM,
yKa3aHHbIM B HaCTOSILLEM MYyHKTe HacToswwmx Mpasun,
nogaexart Bo3MelleHMo 3a cyeT KnumeHTa. bBaHk
nepeyncnsieT co CyeTa CyMMy [aHHbIX PacXofoB B
COOTBETCTBUM C NopyyeHneM KnneHTa, cogepxalmnmcs
B 3asaBneHuun.

3.15. Ecan KnueHT norawaeTt [1pocpoYeHHyto
3af0/DKEHHOCTb, a Takke pacxogbl baHka no
NMpMOCTaHOBKe onepauuii no CueTy B TeyeHue 30
(TpnauaTh) KaneHJapHbIX AHEN C gaTbl, yKa3aHHOM B M.
3.12 Hactosiwmx MpaBun, bBaHk BO306HOBNSIET
panbHelwee npegoctaBneHne Kpegutos (OBepapadT)
KnveHTy. EcnuM  nocnegHuin  KaneHZapHbll  [eHb
yKa3aHHOro nepuopa, He siBnsietcs Pabounm gHewm, To
pns BO30OHOBMEeHWs  npepocTaBneHuss Kpeputos
(OBepgpadt) MpocpoyeHHass  3af0/MKEHHOCTb U
pacxopbl baHka no nNprvocTaHOBKe onepauuii no Cyety
[OJDKHbI  6bITb MoraweHbl KnveHTOM He no3gHee
nepBoro
Pabouero gHs, cnegytolero 3a ykasaHHon gaton. Ecan
KnuneHT He noralaeT MpocpoyeHHY0 3af0/MKEHHOCTb U
pacxopbl BaHka no npruocTaHoBKe onepauuin no Cyety B
TeyeHune BbllleyKa3aHHOro nepuopa, baHk aHHynupyeT
NinmMnt oBepapadTa M panbHelliee MCNOMb30BaHMWe
BaHKOBCKOW KapTbl C aHHY/IMPOBAHHbLIM J/IUMUTOM

oBepgpadTa nocne NnosHoro noraweHus
3ago/KeHHocTM no  Kpegutam  (OBepgpadT) w
npoueHTaMm OCYLLECTBNSETCS B nopsake,

npegycMoTpeHHoM nn. 3.18-3.24 HacTosAwwmx Mpasun.

Mpu aHHynupoBaHuu JlumuTa oBepapadTa B cnyyae,
YKa3aHHOM B HacTosWeEM MyHKTe, WHdopMauus o
MoJsHON CTOMMOCTHU KpeguTtos (OBepgpadT),
npegocrasnsieMas B cooTBeTcTBMM  co  cT.30
depepanbHoro 3akoHa «O 6aHkax U 6aHKOBCKOW
AesTeNbHOCTU», NpegocTaBnseTca KnneHTy B KavyecTee
CnpaBoYHON WHdbOpMaumMm no TpeboBaHuio KnveHTa
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npu obpateHnm B oTfeneHve baHka
(mononHUTeNbHbIN/ONEepaunoHHbIN 0dKC), B KOTOPOM 6bin
ocopmneH [loroBop kpeguToBaHus no Kapre.

3.16. KnuneHT npepoctasnaet baHKy npaso, a baHk
NPOU3BOAMT  MEpPeyYnUCneHne [OeHEeXHbIX CpPeacTB  C
OcHoBHoro Cyeta B noraweHue 3ago/mKeHHocTn KnmueHTta
nepeg baHkoM no [JoroBopy o Bblgaye v UCMOJIb30BAHUN
BaHKOBCKOW KapTbl, no [loroBopy kpeauToBaHus no Kapte
B COOTBETCTBUM C NopyyYeHneM KnneHTa, cogepxawimmcs B
3asBneHun un/unu [lorosope KpegutoBaHus no KapTte B
cnepymolem nopsigke:

3.16.1. B TeyeHMe Cpoka npegocTaBneHuUs
KpeguToB (OBepgpadT) nepeyncieHme feHeXHbIX CPeacTs
¢ OcHoBHOro CyeTa B TMOraweHWe YyKasaHHOM
3af0/DKEHHOCTM  KnneHTa  npousBoauMTCA MO Mepe
NOCTYN/IeHUs1 AEeHeXHbIX cpefacTB Ha OcHoBHolM CyeT, a
CNMcCaHHast CyMMa [EeHeXHblX CpeacTB  morawaet
3al0/DKeHHOCTb KnneHTa Mo nnatexam B chegytollen
oYyepegHoCTU:

n3gepXkn baHka Mo MoOay4YeHU UCMOMHEHUs (B
TOM 4uMC/e pacxofbl, CBA3aHHble C obpauieHnem baHka B
Cyn, BefieHMeM npouecca M UCMNOoSIHEHMEM cyaebHoro
peleHus), 3aTem, Komuccun BaHka, 3aTemM,
MPOLEHTbI, HaYyuUCleHHble B COOTBETCTBMM C n. 3.11
HacTosAwmx Mpasun Ha MpocpoYeHHY
3apo/KeHHocTb no Kpegutam (OBepapadT), 3aTem,

NMPOCPOYEHHYI 33f0/HKEHHOCTb MO
Ha4YUC/IEHHbIM B COOTBETCTBUM C M. 3.11 HAaCTOALWMX
Mpasun npoLueHTaM, 3aTem, NMPOCPOYEHHYIO
3a10/KeHHOCTb No Kpeantam (OBepapadT) (MCUMCNEHHYO
ucxogs M3 nogaexauiero  ynnate  MuHMManbHoro
eXeMeCsiHHOro naTexa),
3aTem,

Ha4YUCNEeHHble B COOTBETCTBMM C M. 3.11 HacTOAWMX
MpaBun  MPOUEHTbl  Ha  HEMPOCPOYEHHY  YacTb
3a]0/HKEHHOCTHU no Kpegutam (OBepppadT),
NpefoCTaB/IeHHbIM  CBEPX  YCTaHOBMEHHOro  J/lumuTa
oBepapadTa, BXxogswme B MUHUMANbHBIN eXeMeCcsYHbIl
nnaTex, 3aTem,

HENpPoCpPOYEHHYo 3a0/KEHHOCTb MO
Kpegutam (OBepapadT), NpeacTaB/ieHHbIM CBEPX
NumuTa oBepgpadTa, BXOAsALY0 B MUHUMAaNbHBbIN
eXeMeCsIYHbIN NAaTeX, 3aTeM,

HauyMCNeHHble B COOTBETCTBUM C M. 3.11 HacToALWMX
MpaBuMn  MpOUEHTbl  Ha  HEMNpPOCPOYEHHYK  4acTb
3a[10/KEHHOCTH no KpeguTtam (OBepapadT),
npefoCcTaB/ieHHbIM B Mpefeniax YCTaHOBNEHHOro J/lumuTa
oBepapadTa, BXoasdwme B MUHUMANbHbLIN €XeMeCaYHbIl
nnaTex, 3aTem,

HENpPOCPOYEHHYI0 3af0/KeHHOCTb No Kpegutam
(OBepppadT), NpepocTaBfieHHbIM B npegenax Jlumuta

oBepapadTa, BXOASLLYO B

MWHUMANbHBIN  eXeMeCsYHbIN nnatex,  3aTew,
HeycToMKy (MeHu) 3a HecBOeBpeMeHHOe MoralieHue
3a[0/KEHHOCTU BaHky, HaUYNCNEHHYIO Ha
MpOCPOYEHHYI 3af0/HKEHHOCTb 33 KaXAabll  [eHb
MPOCPOYKM CO AHSI BO3HWKHOBEHUS [1pocpoyeHHOM
3af0/DKEHHOCTM [0 [JHA €e TMOJIHOro MoralleHus
BK/IIOYMTENBHO, 3aTeM,

CyMMYy TNpefoCTaB/IeHHbIX Kpeoutos

(OBepgpadT), cCpok 06s53aTeIbHOro MoraweHus
KOTOPbIX He HaCTynu.
B peHb cnucaHus bBaHKOM [eHeXHbIX CpeacTB C
OCHOBHOrO CYeTa B NnoralleHne nojayvyeHHbix KnmeHTom
B paMKax [loroBopa KpeguToBaHusa no KapTte Kpegutos
(OBepgpadT) /IUMUT oBepapadTa BOCCTaHABNMBaETCS
Ha CyMMY CpPefcTB, CMMCaHHbIX B NoraweHne Kpegntos
(OBepppadT), NpepgocTaBneHHbIX Npu KpeautoBaHun
CyeTa B npegenax YCTAHOBAEHHOro  Jlumuta
oBepapadTa.

3.16.2. T[lpu HactynneHun CpoKa MOAHOrO
Bo3Bpata KpegutoB (OBepgpadt), (B ciyvae
MponoHraumm [JoroBopa - npu HacTynIeHWU HOBOrO
Cpoka nonHoro  Bo3BpaTta  KpegutoB)  nubo
YCTaHOBNEHHOW N.3.26 HacToswmx [lpaBun paathbl
BO3BpaTa BCeX MnpepocTaBfieHHbIX KnveHTy KpeguTtos
(OBepppadT) M ynnaTbl NpoLEHTOB, NMbBO B clyyae
pacTop)XXeHusi B NOpsiAKe, yCTAHOBIEHHOM HaCTOSILLMMMU
MpaBnnamu, loroBopa o Bblgaye 1 NCNOb30BaHUM
BaHKOBCKOW KapTbl, Nnb6o [JoroBopa KpeauToBaHUS Mo
KapTe cymMMa [eHeXHblX CpefcTB, nepedncisiemast
BaHkoM ¢ OcHoBHOro CyeTta npu ee HegOCTAaTOYHOCTU
OS5 MOMIHOTO MoraweHus 3afo/MKeHHOCTU KnuveHTa
nepep baHkom no [loroBopy o Bblgaye v NCrnonb30BaHUN
BaHKOBCKOW KapTbl, Mo [OroBopy KpeguMToBaHWS MO
KapTe norawaet 3ago/mkeHHOCTb KnneHTa no nnaTexam
B C/lefytoLLen oyepeHOCTH:

n3gepXXKn baHka no Noay4YeHuo UCNoSIHEHNS (B
TOM YKMC/e pacxopfbl, CBsI3aHHbIe ¢ obpalleHem baHKka B
cyn, BefeHMeM npolecca U ucnosHeHnem cypebHoro
peweHus), 3ateM, Komuccum  bBaHka, 3aTew,
MPOLEHTbI, HAYMC/IEeHHble B COOTBETCTBMM C n. 3.11
HacToswmx Mpasun Ha NPOCPOYEHHYIO 3aJ0/KEHHOCTb
no Kpegutam (OBepgpadT), 3aTem,
NMPOCPOYEHHYI 3af0/HKEHHOCTb MO HAYUC/EHHbIM B
COOTBETCTBMM C M. 3.11 HACTOSALMX
lNpaBun npoueHTam, 3aTem,

MPOCPOYEHHY  3aflo/DKeHHOCTb  no  Kpeputam
(OBepapadT) (MCUMCNEHHYIO MCXoas M3 MOAfeXallero
ynnate MUHUManbHOro
€XeMeCsIYHOro naaTexa), 3aTem,

HauMCNeHHble B COOTBETCTBUM C M. 3.11 HacToAWwMX
MpaBuMn  MNpPOLEHTbl Ha HEMNpPOCPOYEHHYK  YacTb
3a[10/IKEHHOCTU no Kpegutam (OBepapadT),
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NPefoCTaBNEHHbIM NumnTa
oBepapacdTa, 3aTeEM,

HeMpoCpPOYEHHY0 3a[l0JKEHHOCTb MO
KpeauTtam (OBepgpacT), NpeacTaBieHHbIM CBEPX

JNlumuTta oBepgpadTa, 3aTeM, HAUYNC/IEHHbIE B COOTBETCTBUM

CBEpPX  YCTAHOB/IEHHOIO

¢ n. 3.11 Hactoawux [paBun  NpouUEeHTbl  Ha
HerNnpoCPOYEeHHYI0 YacTb 3afo/MKeHHOCTUn no KpepuTtam
(OBepapadT), npefoCcTaB/IEHHbIM B npegenax
YCTaHOBNEHHOr O

NumunTa oBepgpadTa, 3aTeMm,

HenpoCpPOYeHHYIO 3afo0/DKeHHOCTb no Kpegutam
(OBepgpadhT), npepocTaBneHHbIM B npepenax JlumuTa
oBepgpadTa, 3aTeMm, HeyCTOWKY (nenu) 3a
HecBOeBpeMeHHOe rMoralleHne 3afo/DKeHHOCTU baHky,
HaYMC/IeHHY0 Ha [poCcpoYeHHY0 3aJ0/HKEHHOCTb 3a
KaXabli [OeHb MPOCPOYKM CO [AHS BO3HWUKHOBEHMS
MpocpoYeHHOM 3af0/MKEHHOCTU [0 [HS €e MOJIHOro
NOraleHuns BKIYUTENbHO.

3.16.3. lepeuncieHne ocyuiecTeaserca  6e3
OOMOJSTHUTESbHbIX pacnopsikeHui KnueHTa "
npov3BogMTCa A0  MNOJHOro  noraweHus BaHky
33[J0/KEHHOCTM, YKA3aHHOW B HACTOSLWEM MyHKTe.
OcTaBwuecs nocne noraweHns 3agoMKeHHOCTU fEeHEXHble
CpefcTBa OCTalTCs pa3MelleHHbIMK Ha CyeTe.

3.17. BosBpaT Bcex npepocTtaBneHHbix KnueHTy
Kpegutos (OBepapadT) v ynnaTa HauMCeHHbIX MPOLIEHTOB
B MO/IHOM 06beMe f0/KHbI 6bITb OCyLLeCcTBIeHbl KNMeHTOM
He no3gHee Cpoka nonHoro Bo3BpaTa KpeauTos,
yKa3aHHoro B florosope KpegntoBaHus no Kapre.

B cnyvae lponoHraumun [loroBopa, BO3BpaT BCEX
npegocTaBAeHHbIX KnuneHty B TeyeHue Cpoka
npegoctaBneHnss KpegutoB W ynnata Ha4YUCAEHHbIX
NMPOLEHTOB B MOSIHOM 06 beME LO/MKHbI ObITb OCYLLECTBJIEHDI
KnneHTOM He no3gHee HoBoro Cpoka MOMHOroO BO3BpaTa
KpeguToB, onpegensieMoro B NnopsigKke, yCTaHOB/IEHHOM B
paspene «[lponoHrauns [orosopa» [oroBsopa
KpeguToBaHus no Kapre.

KnneHT BnpaBe OCYWeCTBUTb YacTUYHOE WIn
nosiHoe  [OCPOYHOE noraweHve  3af0/MKEHHOCTH,
BO3HMKILLEN B paMKax [JoroBopa KpeauToBaHuUsi no KapTe
NMyTeM 3a4uC/IeHUs OMPEAENEeHHON CYyMMbl [OEeHEeXHbIX
cpencTs Ha CyeT, npu 3ToM baHK ocyllecTBAsieT noraweHne
33[0/DKeHHOCTM no [loroBopy KpegmToBaHusi no Kapte:
YaCTUYHOE [O0CPOYHOE - B NOpsAdKe, OnNpefeneHHOM M.
3.16.1 HacTosLWero pa3gena B COOTBETCTBUM C MOPYYEHNEM
KnueHTa, cogepxawmmcs B [JoroBope KpeguToBaHUs Mno
KapTe, a nonHoe fOCpoYHOe - B MOPsKe, ONnpeaeeHHOM .
3.16.2 HacToSALWEero pasfiena B COOTBETCTBUN C NOPYYEHNEM
KnueHTa, cogepxawmmcsa B [loroBope KpeguMToBaHMA NO
Kapte. CymMy, Heobxoaumyko /s MOJIHOrO [OCPOYHOro
noraweHmns 3afo/MKEHHOCTU No [JoroBopy KpeanToBaHMUS
no Kapte, KnveHT MoOXeT y3HaTb B AOMOJAHUTENbHOM/
onepaumoHHOM oduce nnu punmnane baxka.

Ycnoeus v nopapok npegocrasneHmns Kpegurtos

(OBepgpadT) NpU HEYCTAHOBNIEHHOM JlUMUTeE
oBepapadTa

3.18. B cnyyvae HeloCTaTOMHOCTU NN OTCYTCTBUSA
Ha CuyeTe COGCTBEHHbIX OEHEXHbIX CpeacTB KnveHTa
BaHKk ocyuwlecTBnseT KpeautoBaHue CyeTa 6e3 KaKux-
MB0 JOMOHUTENBHBIX MMCbMEHHbIX 3asiBOK KnneHTa B
[eHb nocTynneHust B baHK gokymeHTa (B TOM uucne

3/1IEKTPOHHOr0),  cofepxalero  uHdbopMaumw o
noanexaumx onnarte TpaH3aKumax
KnueHta/fepxaTtens [ononHuTenbHon BbaHKoBCKON
KapTbl.

3.19. KnneHT nopyvaeT BaHKy cyMTaTb Kaxgblii
MosyYeHHbIn  BaHKOM  3M1EKTPOHHbLIN  [OKYMEHT,
cofjepxalmin nHbopmaLuio 0 Mogfexalmx onnate
TpaH3akuuax KnveHTta/OepxaTtens [LonoaHUTeNbHOM
BaHKOBCKOW KapTbl, 6e3ycnoBHbIM MNOATBEPKAEHUEM
nopyyeHusi KnveHta baHKy B ciyyae HefloCTaTO4YHOCTH
unu oTcyTcTBUS Ha CyeTe COBCTBEHHbIX CpPeAcTB
KnuneHTa ocyuwectBuTb KpegutoBaHue Cueta Ha Cymmy,
[OCTaTOMHYIO  A1s  MPOW3BEAEHUS  pacyeToB MO
yKa3aHHbIM TpaH3akuumam. Tpu 3TOM B C/yyae
nonyyeHns BaHKOM NOAO6HOrO JOKYMEHTA C YKa3aHWEM
B HEM CYyMMbl MJiaTexa B BatoTe, OT/IMYHOM OT BanioTbl
CueTa, KnneHT nopyyaet BaHKy cuMTaTb NONYYEHHbIN
[OKYMeHT 6e3yCnoBHbIM MNOATBEPXAEHUEM Hanuuus
nopyyeHus KnneHTa BaHky OCYLLECTBUTD
KpegutoBaHne CyeTa Ha CymMMy, NpefcTaBfsioWYyO
cobon akBMBaNEeHT B BanwTte CuyeTta CymMmbl,
[OCTAaTOYHOW AN MPOW3BEREHUS  pacyeToB MO
yKa3aHHbIM TpaH3akuusMm. B uensx onpegeneHunst CyMmmbl
Kpeguta (OBepgpadT) 3kBMBaneHT B BantoTte CueTa
paccumTbiBaeTcs no  Kypcy BaHka Ha  [feHb
npepocTaBnenns Kpeguta (OBepgpadT).

Mo akTy npepocTaBneHus
Kpeguta (OBepgpadta) BaHk  yuyuTbiBaeT
CyMMY 33fl0/DKeHHOCTH B BantoTe CueTa.

3.20. Cnyyan KpegutoBaHus CyeTa coriacHo nn.

3.18 " 3.19 HacToALWMX Mpasun npu
Hefl0CTaTOYHOCTU/OTCYTCTBUM COBCTBEHHbIX AEHEXHbIX
cpeacte  KnueHTa paccmaTpuBatoTca  baHKkOM  Kak

KpegnTtoBaHue CyeTta cBepx
PacxogHoro numuTa C Hayuc/ieHMeM MpOLEHTOB 3a
npesbllLeHne PacxogHOro AMmuTa.

3.21. B cnyyasx KpegutoBaHus CyeTa cBepx
PacxogHoro numuta KnveHT ynnayvmaeT bBaHky
NPOLLEHTbI 3a MpeBblWeHMe PacxogHOro TnMnTa, pasmep
KOTOpbIX YKa3blBaeTcsi B MNpuMMeHsieMoM TapudHOM
nnaxe.

MpoueHTbl 3a npeBbiWeHne PacxogHOro nMMuTa
paccunTbiBaloTC BaHKOM Ha OCTaTOK 3af0/KEHHOCTU
no Kpegutam (OBepapadT) (Kak Ha MPOCPOYEHHYHO, TaK
MW  Ha HEMPOCPOYEHHYIO YacTb 3af0/KEHHOCTM),
npepgocTasfeHHbiM npu  KpegutoBaHuu C4yeTa, Ha
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Ha4yano KaXgoro OonepaumoHHOro p[AHsA, noka Kpeput
(OBepapadT) ocCTaeTcs HeroraweHHbIM, UCXoas U3
pa3Mepa NpOLEeHTHOM CTaBKU, YKa3aHHOM B MPYMEHSIEMOM
TapudHoM nnaHe, neprofa (PakTUHECKOro MOMb30BAHMS
JaHHbIMM  KpeguTammn  (OepgpadT) ©  KonvyecTBa
KaneHAapHbIX aHen B rogy (365 uiv 366 COOTBETCTBEHHO).

3.22. KnneHt [O/MKeH CaMOCTOATENIbHO
KOHTPONMPOBATb  CyMMbl  (DaKTUYECKM  MOJTyYEHHbIX
KpegntoB (OBepgpadT) ¥ obecneymBaTb MOMHOE
norawieHme BCeWn nmetoLencs nepeg, BaHkom
3apgo/mkeHHocTM  no  Kpegutam  (OBepgpadTam) u
npoueHTaM B CPOKW, NpefyCMOTPEHHble HaCTOSLWMMN
MpaBunamu.

Kpeantbl (OBepapadT), nonyyeHHble KaneHToMm B
TeyeHMe ucTekwero PacyeTHOro nepuoga B pesynbraTte
KpepuTtoBaHua CyeTa cBepx PacxogHoro nammuTta, u
MPOLEHTbI, HAYMC/IEHHbIE 32 UCTEKW I PacyeTHbIN nepuog
B cooTBeTcTBMM ¢ n. 3.21 Hactoswmx [lpaBun Ha
HEMPOCPOYEHHYIO YacTb 3ago/kKeHHocTM no Kpegutam

(OBepgpadT), nognexaT Bo3BpaTy/ynnate bBaHKy He
nosgHee nociegHero KajeHgapHoro AHs PacyeTHoro
nepuopa, clepyowero 3a  WUCTeKWUM  PacyeTHbIM
nepuoaom.

Ecnn nocnegHuin KaneHpapHbld feHb PacyeTHoro
nepuopaa, CleayroLLEero 3a UCTEKLLMM, He siBnseTcs Pabouynm
aHeM, KnveHT 06513aH noracuTb YKa3aHHY B HACTOSILLEM
absaue 3apgo/mKeHHOCTb nepef baHKoM He no3pgHee
nepsoro Paboyero aHs, ciefyolLero 3a ykasaHHoW faToM.

OnnaTa NPOLEHTOB, HAUYNC/IEHHBIX Ha
MpocpoYeHHY0 3a80MKEHHOCTL No Kpeantam
(OBepapadhT) 3a Bpems CyLeCTBOBAaHMS YKa3aHHOM
MpocpoYeHHOW 3a40/MKEHHOCTIN, OCYLLECTBASIETCS MO Mepe
NOCTYMNIEHUs EHEXHbIX CPeACcTB Ha CyeT.
MepeyricneHmne co CyeTa EHEXHbIX CPEACTB B CYET yNaaThl
NMPOLIEHTOB, HaYUCNEHHbIX Ha MpocpoyeHHyo
3a0/KEHHOCTb no Kpepgutam (OBepgpadT),
OCYyLLeCTBNACTCA B MopsagKke, onpepeneHHoMm B n.3.24
HacToswWwmx MNpaBu.

B cnyyae Hanuuyms MpocpoYyeHHON 3a40/MKEHHOCTH
no Kpegutam (OBepgpadT), KineHT o0653aH MNOMMUMO

MoraweHnsl  yKasaHHOW  3afOo/DKEHHOCTW,  YNAaTuUTb
NPOLEHTbI, HauMcneHHble Ha MpocpoYeHHYto
3ago/mkeHHocTb no Kpegutam (OBepapadT), a Takke
HeyCTOMKY.

3.23. B cnyyae HeBo3BpaTa/HeynnaTbl KpegutoBs
(OBepgpadT), nony4yeHHbIx KnnmeHTOM B pesynbTaTte
KpepgutoBaHus CyeTa cBepx PacxogHoro numuTta, u/vnm
NPOLEHTOB, HAYMCNEHHbIX B COOTBeTCTBMM C n. 3.21
HacToswmx [paBun, B CPOK, YCTAHOBMEHHbIN M. 3.22

HacTosiwmx  MpaBun, Ha cymmy  [lpocpoyeHHoW
3af0/MKEHHOCTM  BaHK  [QOMOSIHUTENbHO  Hauucnser
HeycTolKy (MeHW) 3a HecBOEBpPEMEHHOoe MoralleHue

3agomkeHHocTy baHky B pa3mepe, ykazaHHOM B TapudHOM

nnaHe. [leHW 3a HeCBOEBPEMEHHOe MoralleHue
3afo/mkeHHoCcT BaHky HauucnswoTcs baHkom  3a
KaXgpll  [leHb  MPOCPOYKM, HauyMHass CO  [AHA

BO3HUKHOBEHMS MPOCPOYEHHOM 3a40/MKEHHOCTU 0 HS
NojiHOro noraiueHns MpocpoYeHHON 3a0/MKEHHOCTU
BKNOYNTENbHO. [IpOCpOYeHHas 3a4,0/HKEHHOCTb N NeHN
32 HeCBOEBpeMeHHOe nMoraweHue 3af0/MKeHHOCTU
BaHKy nopgnexart HemeIeHHOMY MOraleHunIo
KnneHToM.
3.24. KnueHT npepocTtaBnsieT baHky npaso no

Mepe TMOCTYNNeHUs [eHeXHbIX cpeacts Ha Cuet
NpoOn3BOAUTb NEepeYnCIeHNe C HEro AeHEXHbIX CPeacTB,
a baHK no Mepe nNOCTynneHUs [EeHEeXHbIX CPeAcTB Ha
CyeT nepeyncnsieT ¢ Hero geHexHble CpeacTsa B cHeT
noraweHus BO3HMKLUEN 3a[,0/MKEHHOCTH B
COOTBETCTBUM C NopyyeHueMm KnueHTa, cogepxalmnmcs
B 3asBieHUn n/unn [loroBope KpeauToBaHus no Kapte
B C/iefytoLLeln o4epeHoCTuU:

n3gepXXKn baHka no Noay4YeHuo UCNosIHeHNS (B
TOM YMC/e pacxofbl, CBA3aHHble ¢ obpalyeHnem baHka B
Cyf, BefeHueM npouecca U UCnosiHeHnem cypebHoro
pelleHuns),  3aTem, Komucemn baHka, 3aTem,
NpoLueHTbl, HauyucneHHble B cooTBeTCcTBUM C M. 3.21
HacToswmx MNpasun Ha pPOCPOYEHHYIO
3ag0/HKeHHocTb no KpeauTtam (OBepapadT), 3aTeM,

NMPOCPOYEHHYIO 3a[,0/KEHHOCTb MO NPOLEeHTaMm
3a rnpesblleHne PacxogHoOro nMMuTa, 3aTem,

NPOCPOYEHHYIO 3a[0/KEHHOCTb NO
nognexawmm norawenuto Kpegutam (OBeppapadT),
npegoctaBneHHbIM Npu KpegntoBaHum Cyeta cBepx
PacxogHoro nMMmuTa, 3aTeM, Ha4YMUC/IEHHbIE 32 UCTEKILNI
PacyeTHbIN Nneprog B COOTBETCTBUM C M. 3.21 HACTOSALLMX
MpaBnn  NpOUEHTbl Ha HEeMpPOCPOYEHHYK  YacTb
3a[10/IKEHHOCTH no Kpegntam (OBepapadT),
npegoctaBneHHbiM npu KpegutoBaHum CyeTa CBepx
PacxogHoro numunTa,

3aTeM,
HEMpOCPOYEHHYI  4acTb  3af0/HKEHHOCTU MO
Kpegutam (OBepgpadT), nNpepocTaBAEHHbIM B

nctekwem PacyeTHOM nepuoge cBepx PacxogHoro
NIMMUTA, 3aTeM,

HeyCTOlKyY (newnw) 3a HecBOEBpeMeHHoe
moraiwleHve 3aflo/KeHHOCTU BbaHKy, HauMCleHHY0 Ha
MPOCPOYEHHYID 33aJ0/MKEHHOCTb 3a KaXAablh  [AeHb
MPOCPOYKM CO [HS BO3HUKHOBEHUS [POCPOYEHHOMN
3aflO/DKEHHOCTU [0 [HS ee MOJIHOro MoraleHus
BK/IOYNTENBHO, 3aTEM,

4acTb  3a[0/MKEHHOCTM no  Kpegutam
(OBepgpadT), nNpegocTaBfieHHbIM CBepx PacxogHoro
JIMMUTA, CPOK 06SA3aTeNIbHOro NMoraweHnst KOTOpPoin He

HacTynu.
MepeuncneHune ocyluecTBnseTcs 6e3
OOMONHUTENbHBIX  pacnopsbkeHnii  KnneHTa  u
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npousBOAMTCA A0  MNOJIHOrO  MOralleHus BaHky
3a[J0/DKEHHOCTM, YKa3aHHOW B HacTosleM nNyHKTe.
OcTaBLUMecs Noc/e NoraweHns 3af0MKEeHHOCTU EeHEXHbIE
CPeACTBa OCTalTCs pa3MeLleHHbIMM Ha CyeTe.

O6wue ycnoeus (npogomxkeHue)

3.25. B cnyvae BO3HMKHOBeHMsi Yy KnueHTa
MpocpoyeHHON  3ago/mkeHHocTM, baHk BnpaBe B
OOHOCTOPOHHEM TMOpPSiAKE YMEHbLUTb pa3Mep Jlumuta
oBepapadTa, yBegomus KnneHTta o HoBoM pasmMepe /lumuTta
oBepgpadTa nocpeacteom push/SMS/e-mail coobueHus
WM 3aKa3HbIM MUCbMOM C YBEAOMJIEHWEM O BPYYEHUU, B
KOTOPOM YKa3blBaeTcsi, B TOM uucne, mHdpopmauus o
nonHom crTommocTn KpepguToB, npepocTaBasieMas B
cooTBeTCTBMM €O CT.30 defepanbHOro 3akoHa «O 6aHKax u
6aHKOBCKOW 1eATeNIbHOCTU»,

3.26. B cnyvyae BO3HWMKHOBeHUs y KnneHTa
MpocpoyeHHON 3ao/MKeHHOCTM BaHK BnpaBe NpegbsBUTb
KnuneHTy TpeboBaHMe O [OCPOYHOM BO3BpaTe BCeX
npefocTaBfieHHbIX B paMKkax [loroBopa o Bbigaye U
NCMOMb30BaHUM BaHKOBCKOW KapTbl/JoroBopa
KpeanToBaHusa no KapTte Kpeantos
(OBepapadT) 1 ynnate NPOLEHTOB 3a NpeaoCTaB/EHHbIE
Kpeagntbl (OBepapadT) (manee - Tpe6osaHue). MMpwu
npegbseneHnn baHkom
TpeboBaHMsa Bce NpefocTaB/ieHHble B paMmkax [lorosopa o
Bbljaye U Mcrnonb3oBaHUM BaHkoBckol KapTbl/[orosopa
KpeguToBaHus no Kapte Kpegutol (OBepgpadt) 1
NMpoLeHTbl 3a npepocTaBneHHble Kpeantbl (OBepapadT)
nog/exaTt Bo3BpaTy/ynnate B TeyeHue 15 (MaTHaguaTu)
Pabouunx gHen co aHst nonyyeHus KnueHtom TpeboBaHus,
HO He no3gHee 20 (ABaguatun) Paboumx AHel CO [OHS
HanpaBneHus baHkom TpeboBaHus KnueHTy. BaToMm cnyyae
[aTol Bo3BpaTa BCeX NpefoCTaBeHHbIX KNneHTy B pamMmkax
[loroBopa O Bblgaye M UCMNONb30BaHUN BaHKOBCKOM
KapTbl/doroBopa KpeauToBaHus no KapTte KpeguTtoB
(OBepapadT) 1 ynaaTbl NPOLEHTOB 3a NpPefoCTaB/EHHbIE
Kpegntbl (OBepgpadT) cuymTaeTcs nocnegHUn pAeHb
YCTAHOBJIEHHOI O HAaCTOALMM NMYHKTOM CPOKa.

3.27. B cnyyae Heo3BpaTa KnueHTOoM Kpegutos
(OBepapadT) n/mnm HeynnaTbl NpoLeHToB  3a
npefocTaB/ieHHble KpegunTol
(OBepgpadhT) B CpoKM, yKasaHHble B 1.3.8/3.26/4.3
HacToswmMx MpaBuA, Ha CyMMYy He MOraweHHbIX B CPOK
KpegntoB (OBepapadT) U HeynjavyeHHbIX MPOLEHTOB 3a
npegocTaBfieHHble KpegnTbl (OBepapadT) BaHK Hauncnset
HeycTOVKy (neHu) 3a HeCcBOEBPEMEHHOe MnoralleHue
3ag0mkeHHocTu BaHKy B pa3mepe, ykaszaHHOM B [loroBope
KkpeguToBaHus no Kapte/TapudHom nnaHe. HeycTolika
(neHun) 3a HecBOEBpeMeHHOE MoralleHne 3aJ0/MKEHHOCTU
BaHKy HauncnsoTca BaHKOM 3a Kaxablii leHb MPOCPOYKM
CO AHSI BO3HMKHOBEHUS MPOCPOYEHHON 3a40/IKEHHOCTH [0
[HS MOMIHOTO MoraweHus NpoCpPOYeHHON 3a80/IKEHHOCTH
BKJTHOYNTENBHO.

3.28. Komwuccusa 3a odopmiieHne/ CpoyHoe
ocdhopMmeHne OcHoBHOM BaHkoBcKoW
KapTbl/JononHuTenbHol BaHKOBCKON KapTbl (B TOM
ymcne C [OMNONHUTENbHBIMU BO3MOXHOCTSMM) MOANEXUT
ynnate KnveHToM B laTy NpefoCTaB/ieHNs B
BaHk 3aaBneHus KnneHTa, B pa3smepe,
npefycMOTPEHHOM B NpUMeHsieMoM TapudHOM niaHe.

Komucecnsa 3a nepeodopmneHve  BaHkKoBcKol
KapTbl/[ononHuTenbHo BaHKOBCKOW KapTbl (B TOM
yucne C  JOMNOJIHATENIbHbIMUA  BO3MOXHOCTSIMM) MO
3asBneHnto KnmeHTa n/unu B CBA3M C yTpaToi KapThl,
MeXaHNYeCKUM NMOBPEXAEHMNEM,
HeCaHKLMOHMPOBaHHbIM UCMO/b30BaHWeM BaHKOBCKOM
KapTbl, KOTOPOEe MPOU30LW0 B pe3ynbTaTe HapyLeHus
KnneHToM / OepxaTtenem [ononHnTtenbHon
BaHKOBCKOW KapTbl MNopsiika ee WCNonb30BaHUs, C
KoMnpomeTaumeii BaHKOBCKOWM KapTbl MOAEXMUT yniaTe
KnueHToM B paTty npepgocTtasiieHus KnueHToM B BaHK
nopyyeHus Ha nepeBbINycK BaHKoBCKoOW
KapTbl/JononHUTEeNbHON BaHKOBCKOW KapTbl, B TOM
yucne ¢ [ONOIHUTENbHBIMU BO3MOXHOCTAMMU.

Komuccnsa 3a nepeodopmneHne baHKOBCKOWN
KapTbl/JononHuTeNbHOW BaHKOBCKOW KapTbl, B TOM
yucne ¢ 4ONOJIHATENbHBIMY BO3MOXHOCTAMU, B CBSA3U C
UCTeYEHNEM CpOKa [eNCTBUS, - MNOANEXWUT Yynnate
KnveHTom B party BbIMYCKA BaHKOBCKOM
KapTbl/AOMNONHMUTENbHON BaHKOBCKOW KapTbl, B TOM
yncne ¢ fONOHUTENbHBIMU BO3MOXHOCTSMMU.

Komuccnsa  3a  obcnyxmBaHue  BbaHKOBCKOW
KapTbl/KOMUCCUS 3a 06CnyXMBaHME [OMNOAHUTENBHON
BaHKOBCKOW KapTbl B3MMaeMass BaHKOM, cornacHo
TapudgHomy TnaHy, ynnaumBaeTcs KnveHToM B
cnepytoLLeM nopsigKe:

. 3a nepBbIi rog 06cnyXnBaHMs - B faTy Bblaum
BaHkoBCKoW KapTbl / lononHUTeNbHOW BaHKOBCKON

KapTbl,
. 3a BTOpOM n nocnegyroume rogpl
o6cnyXnBaHus - eXerogHo B paTty,

COOTBETCTBYIOLLYIO flaTe BblAa4yn BaHKOBCKOM KapTbl
/ BononHuTenbHo BaHKOBCKOMN KapThl.

B cnyvae, ecnm B Mecsue, B KOTOPOM
NMpOU3BOAMTCS ymnnaaTa BbllleyKa3aHHbIXx Komwuccuin
BaHKa, yka3saHHas gaTta He aBnsieTcs Pabounm gHewm, 10
[aTol yniaTbl KOMUCCUMU siBAsieTCs mepBblid Pabouuii
[EeHb, CfefyllmMid 33 YyKasaHHoM paTton. Ecnum
KafeHgapHas fAaTa, Ha KOTOpYK MpuXoauTcs paTta
ynnatbl YKa3aHHON KOMMWUCCUW, OTCYTCTBYeT B Mecsle
faHHoro PacyeTHoro nepwopa, TO AATOW CRMCaHUS
KOMUCCUU SIBNSIETCS MOCAEeLHUIN KafleHAapHbIN [AeHb
JaHHoro PacyeTHoro nepuoga.

Komucecmsa 3a nocnegHuii rog o6cayxunBaHuUs
OCHOBHoOM BaHKoBCKOW KapTbl/JdONONHUTENBHOM
BaHKOBCKOW KapTbl, B TOM YuCne C JOMNOSHUTENbHBIMY
BO3MOXHOCTSIMU, NOANEXUT ynnate KnmeHToM ucxopas
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M3  (aKTUYECKOro KONMMYEeCTBA KaNeHZAPHbIX [HEN
06CNY)XXMBaAHMSA, HauMHasa C AaTbl Hayana TeKyliero roga
obcnyxnBaHusa BaHKOBCKOW KapTbl MO AAaTy OKOHYaHWS
CpoKa fleiicTBus BaHKOBCKOW KapThl.

B cnyvae Bblga4n nepeBbINyLIeHHOM
BaHKOBCKoOW KapTbl / lononHUTeNbHOM BaHKOBCKOW KapThl,
B TOM 4uCie C [JONONHWUTENIbHbIMA BO3MOXHOCTAMU, A0
UCTeYeHWs  CPOKa  [AeNcTBuMs  nepBOHavanbHoW  /
npeablgylwen baHkoBckol KapTbl / [oONo/IHUTENbHOM
BaHKoBCKOW KapTbl, B TOM 4uC/le C JOMONHUTENbHbIMU

BO3MOXHOCTAIMM,  fgaTa  onjatbl  KOMUCCUMM  3a
obcnyxmnBaHme  BaHKOBCKOW  KapTbl/koMuccuM  3a
obcnyxrBaHue

[JononHuTenbHolt BaHKOBCKOM KapTbl, B TOM 4ucie C
JOMOSIHUTENbHLIMU BO3MOXHOCTAMU, HE M3MEHSETCs U
COOTBETCTBYET fAaTe  BblfayuM  nepBOHayanbHom  /
npegbigylwen baHKoBCcKoW KapTbl / [OMOAHUTENbHOM
BbaHkoBckow KapTbl. [Tpy 3TOM, KOMUCCUSA 3a TeKYLWMI rog,
06CNyXnBaHMA MepeBbiNyLWeHHOW bBaHKOBCKOM KapThbl
nognexuT pgonnate KnueHToM ucxoas M3 (aKTUYeCcKoro
KONMMYEeCTBa KafeHJapHbIX [HEW, HauyuMHas C pJathl,
cnepgytollen 3a [paToli  OKOHYaHMS CpoKa [encTBus
nepeBbinyckaeMo BaHKOBCKOM KapTbl 40 NOCNEAHErO AHS
TEKYLLEero roga o6cnyxXnsaHms.

B cnyvae Bblgaun nepeBbINyLIeHHOM
BaHKOBCKOW KapTbl / lononHUTebHOW BaHKOBCKOW KapThl,
B TOM YWUC/Ee C AOMOMHUTENbHBIMU BO3MOXHOCTSIMU, Nocne
NUCTeYEeHUS  CpOKa  [EeWCTBUS  MepBOHavasbHoOM [/
npegblgylwen baHkoBckol KapTbl / [onofHWUTENbHOM
baHKoBcKoW KapTbl, B TOM 4uC/ie C AOMNOAHUTENbHbIMU
BO3MOXHOCTSIMM,  faTa onnaTsl KOMUCCUM 3a
obcnyxmBaHve  BaHKOBCKOM  KapTbl/KoMuccunm  3a
obcnyxnBaHue
[JononHuTenbHo BaHKOBCKOM KapTbl, B TOM 4ucine c
[OMOSIHUTENbHLIMU  BO3MOXHOCTSIMU,  U3MEHSIETCS U
COOTBETCTBYET pare Bblgaun nepeBbINyLLeHHON
BaHKOBCKOW KapTbl / [lononHuTenbHOM BaHKoBCKOM KapThl,
B TOM YMC/le C AOMNONHUTENbHBIMU BO3MOXHOCTSIMMU.

B cnyyae ecnu komuccus 3a 06CnyxrBaHue
BaHKOBCKOW  KapTbl/obcnyxuBaHve  [JONOAHUTENbHOWN
BaHKOBCKOW KapTbl He ynnaunBaetcs KnveHToMm B
BbllUeyKa3aHHbI  CpoK, bBaHK  npuocTaHaBnvBaeT
ocywecTBneHme onepauuin no CyeTy, COBeplUaeMbIX C
MCMNONb30BaHMEM COOTBETCTBYHOWEN baHKOBCKOW KapTbl /
JononHuTenbHoi  BaHKOBCKOM  KapTbl, MNpU  3TOM
obcnyxmBaHve  BbaHKoBCcKoW  KapTbl/[ononHUTENbHON
BaHKOBCKOW KapTbl BaHKOM He ocyLlecTBASETCS.

BaHK BO306HOBNSIET MpoOBeAeHWe onepauuii no
CyeTy C 1MCNoOJ/Ib30BaHMEM COOTBETCTBYHOLEN BaHKOBCKOM
KapTbl B CPOK, He no3gHee Paboyero gHs, cnepyoulero 3a
pgatoln cnucaHusi baHkom ¢ OCHOBHOrO cyeTa AEeHEXHbIX
CpPeacTB B CYeT onaTbl KOMUCCUM 33 06CNyXMBaHue
yKazaHHOM  BaHKoBcKoW  KapTbl/  [JoMoAHWUTENbHOW

BaHkoBckoW  kapTbl. [pu 3TOM KOMMCcMA  3a
obcnyxvBaHue BaHKOBCKOW KapTbl/ [ONOAHUTENbHOM
BaHKOBCKOW KapTbl NOAAEXMUT onnate KnmeHToM ncxoas
13 haKTUYECKOrO KONMUYeCTBa KaNeHAAPHbIX [HeNn
06CcnyXnBaHUSA, HauyMHas ¢ AaTsl, clegytolen 3a gaTon
BO30OHOBNEHMS onepauuin no CYeTy € UCNOJIb30BAHUEM
BaHKOBCKOW KapTbl, 4O NOCNEAHEro AHS TEKyLlero roga
obcnyxmBaHus.

YKa3aHHble Bbiwe Komuccuu baHka nognexat
ynnate nytem 3a4yncneHnss KANEeHTOM JeHEeXHbIX
CpeacTB B pasMepe,  NpeaycMOTPEHHOM B
npuMmeHsemom TapudHoM nnaHe, Ha OcHoBHON CYeT 1
nx nepeyncneHnss baHKoMm B cyeT ynnaTtbl YKa3aHHbIX
KOMUCCUIA B COOTBETCTBUM C MopyyYyeHuem KnueHTa,
copgepxawmmcs B 3assneHuun. lNpu 3Tom, B cnyyae
OTCYTCTBMS / HEAOCTAaTOYHOCTM Ha OcHOBHOM CuyeTe
AEHEeXHbIX CpeacTB  Ans onnaTbl  KOMWUCCUM 3@
exerogHoe obcnyxnBaHne BaHKOBCKOM KapTbl [
JononHuTenbHol 6aHKOBCKOM KapTbl B MOJIHOM
ob6beMe, nepeuyncneHne [EHEXHbIX CpeacTB pans
YacTUYHOW onnaTbl YKa3aHHOMW KOMWUCCUMM  He
ocyujecTeaseTcs.

CymMmbl npoymx Komuccuii BaHka nopnexat
ynnate nytem 3a4yncneHnss KANEeHTOM geHEeXHbIX
CpeacTs B pasMepe,  NpeaycMOTPEHHOM B
npumeHsiemoM TapudHoM nnaHe, Ha Cyet/ OCHOBHOM
CyeT 1 nx nepeyncneHns baHkom B nopsiaKe U CPOKH,
YCTAHOB/IEHHbIE  HACTOALWMMMU MpaBunamu "
TapudHbIM NIaHOM B COOTBETCTBUM C MOPYYEHUEM
KnneHTa, cogepxawmmcs B 3asBAeHUN.

lMpyv  HacTynneHuWM  CPOKOB  MNOraweHus
3agomkeHHocTn KnueHTa nepeg baHkom no onnate
KOMWUCCUIA M OTCYTCTBUMN/HE[OCTAaTOYHOCTU CPEeACTB Ha
Cyete/ OCHOBHOM cyeTe pgns ee ynnatbl BaHkK
OCYyLLEeCTBASIET NepevncneHmne CpeficTB C NHbIX CHETOB
KnueHTa B COOTBETCTBUM  C  MOPYYEHMUEM,
copepxaliemcs B 3aaBneHun KnmenTa.

Komucensa 3a cmeHy MUH-kopa BaHkoBCKoW
KapTbl/JononHUTeNbHON  BaHKOBCKOW  KapTbl B
6aHKkoMaTax baHka/B 6aHKOMaTax CTOPOHHMX HaHKOB,
noaaepKMBatoLLmX (DYHKLMOHaNbHOCTb CMEHbI
MNHKkopa, - nognexut ynnate KnveHtom /
[Jepxatenem fononHuTeNnbHOM BaHKoBCKON KapTbl B
pa3mepe, YCTaHOB/IEHHOM MPUMeHsIEMbIM TapUdHbIM
niaHoM, B faTy COBepLUeHUs ornepaunmn cMmeHbl MNH-
Koga B baHKoMaTe.

3.29. baHK BnpaBe W3MeHATb W [AOMNOMHATb
TapudHbIl NnaH, 3a WCKIYEHUEM CNy4vyaeB, KOrAa
JAHHOE W3MEHeHWe MPOTMBOPEYUT [elCTBYOLEMY
3aKoHogaTenbcTBy P®. O BHeCEHUM YKas3aHHbIX
n3MeHeHun B TapudHblin nnaH baHk yBegomnseT
KnuneHTa 3a 14 (MeTbipHagLaTh) KasieHOApHbIX AHEN [0
BCTYMNEHWS B CWUJly TaKOro W3MEHEeHUs nyTeM
pa3sMelleHns COOTBETCTBYHOWeN UHbOpMauUmM Ha

cTp. 16 n3 23



NH(POPMALMOHHBIX CTeHfAax B baHke un/vnn Ha Caiite
baHka. Ecnn KnueHT He npuvHUMaeT uU3MeHeHus,
BHeceHHble B TapudHbIA NiaH, OH BNpaBe pacTOPrHyTb
[JoroBop O Bblga4ye U WCMNoONb30BaHUM baHKOBCKOMN
KapTbl/JoroBop KpeauToBaHus no KapTe B nopspgke,
NpegycMOTPeHHOM M. 4.2 HacTosAwmx MNpasu.

Ans cotpyaHukos OAO AKB «POCBAHK» B cnyyae,
ecnv n3meHeHne TapndHOro naaHa, NoBleYeT U3MeHeHNe
nonHow ctoumoctn KpeanTos, BaHK go BCTYNAeHus B cuny
TAaKUX W3MEHEHUN poBoAMT fo KnueHTa nopg pocnuch

UHdopmMaumio o nNonHoW  ctoumocTu  KpeguTos,
npegocTaBnsemMyto B COOTBETCTBUU co ct.30
depepanbHoro 3akoHa «O 6aHkax W H6aHKOBCKOM
OesATeNbHOCTU.

Anst nHbIX KaTeropuin KnveHTOB, 32 UCK/OYEHUEM
cotpyaHukoB OAO AKB «POCBAHK», B cnyvae, ecnu
nsMeHeHne TapudHoOro nfaHa, MOBMeYET U3MEHEHMUE
nosiHo ctoumocTn KpepgutoB, baHk 3a 30 (TpuauaTtb)
KaneHAapHbIX [HelM [0 BCTYMAEHUs B CUNY TaKuX
N3MeHeHUN yBeaoMAsieT 0 HUX KnneHTa 3aKa3HbIiM MMCbMOM
C yBelOM/IEHWEM O BpPYYEHUU, B KOTOPOM YKa3biBaeTCs B
TOM uncne nHdopmaums o NofHoM cTtoumocTn KpegmTos,
npepocTaBfisieMasi B COOTBETCTBMM O €T.30 PepepanbHOro
3aKoHa «O 6aHKax 1 6aHKOBCKOM 1eATeNbHOCT .

3.30. baHK exemecsa4yHO Ao 10-ro 4ymcna Kaxpgoro

mMecsiua opmupyeT Boinucky no CyeTy. Boinvcka no Cuety
BblgaeTcsa KnueHTty/epxaTento
JononHuTtenbHo BaHKOBCKOW  KapTbl MO  3anpocy
KnueHTta/depxaTens JononHUTeNbHON BaHKOBCKON KapTbl
B [OOMOJIHATENIbHOM/ONEpPaLNOHHOM oduce, dununane
BbaHKa no mecTy oTKpbITUs CyeTa.
KnueHT Takxe BnpaBe nofyuntb oT baHka uHdopmaLmio o
CcBOel 3afo/mKeHHOCTU nepen baHkom no [oroBopy
KpeguToBaHus no KapTte / [loroBopy Bblgaun U
MCNonb30BaHUM BaHKOBCKOW KapTbl, CyMMe YrJlauyeHHbIX
npoueHToB no Kpeguty(am), pasmepax oyepeaHbix
eXeMeCsIYHbIX naTexen (C pa3genbHbIM YKa3zaHUEM CyMMbI
NPOLEHTOB, Nogaexalinx ynnaTe, n cymmbl Kpeguta(os)).
MNpepocTaBneHne yKa3aHHOM MHhopMaLmm
ocywecTBasieTcs no 3anpocy KnveHTa 6e3 B3uMaHus
KOMUCCUMN.

3.31. B cnyyae OTCYTCTBUSI PACXOXKAEHUIN MexXay
cyMmmamn  (haKTUMYEeCKM  COBeplUeHHbIX  KnneHTom/
JepxaTenem JononHUTeNbHOM
BaHKOBCKOW KapTbl TpaH3aKuuil U cymMMaMu TpaH3aKuui,
OTpaXeHHbIMW BaHKkoM B
YBegoMneHusix, B ToM yncie B Boinucke no Cyety/ KapTe,
cyMMbl TpaH3aKLumMii JO/MKHbI ObITb OnnayeHbl KnveHToM B
nopsiike, YCTaHOBNEHHOM [JOroBOPOM O Bblgaye U
MCNoNb3oBaHUN BaHKOBCKOW KapTbl u/unu [JOroBopom
KpeauToBaHMs Mo KapTe.

3.32. B cnyyae ecnn TpaH3aKkuua 3adB/ieHa
KnneHTOM Kak criopHas B COOTBETCTBUM C M. 6.1. HaCTOALMX
MpaBun, a B pe3ynbTaTe npoBeAeHHOro baHkom

paccnegoBaHnA (B TOM 4Yucne HanpasieHUA 3anpocoB
KOHTpaFEHTaM) Ha OCHOBaHWUW NOJTY4YE€HHbIX JOKYMEHTOB

npu3HaHa [ENCTBUTENBHO COBepLUEHHOM
KnueHtom/[epxaTtenem
[JononHutenbHon  BaHKOBCKOM  KapThbl,  KnueHT

ynnayvnBaeT baHKy KOMUCCMOHHOE BO3HarpaxpgeHue B
cooTBeTCTBUM ¢ TapudHbIM naaHom, Takke KnveHT
BO3MelaeT Bce (PaKTUYECKM MNOHeceHHble BaHkom
pacxopbl Mo pacciefloBaHUIO faHHOro Bomnpoca. Ynnata
KnveHToMm YKa3aHHOTo KOMWUCCUOHHOIO
BO3HarpaxgeHus n Bo3melleHne KnMeHToM yKa3aHHbIX
pacxofoB  OCYLLECTBASETCS MyTeM  MepeyvyncieHus
baHKOM cymMMbl kKomuccum U pacxogoB co CyeTa B
COOTBETCTBUM C NopydYeHnem KnneHTa, cogepxawnmcs
B 3asBNeHUN.

3.33. KnueHT/OepxaTenb  [onofHUTENbHOM
BaHKOBCKOW KapTbl JOMKEH COXpaHATb Bce Yeku ans
yperynMpoBaHuUsi CNOPHbIX BONPOCOB He MeHee 120 (cTa
[BafLATW) KafleHJapHbIX AHEel CO [HS COBepLlleHust
KnneHtom/[lepxatenem JononHuTenbHoin BaHKOBCKOM
KapTbl TpaH3akumnu.

3.34. KnneHT 0653aH:

* HEYKOCHWUTENbHO WCMNOMHATL BCE YCNOBUS
HacTosiwmx MpaBua, a Takke obecneunTb WX
HEYKOCHUTeIbHOE UCMNONHeHMe [lepxaTenem
JononHuTenbHon BaHKOBCKOM KapThl;

* CBOEBpPEMEHHO pa3MewaTtb  Ha Cuere
HeobxoAMMble fleHeXHble CPEeACTBA A/151 OCYLLECTBIEHNS
pacyeToB no TeKyL MM pacxofHbIM ONepaLmam, a TaKxe
[151 NOraweHns 3a40/KEHHOCTH
BaHky;

* CBOEBPEMEHHO pa3MellaTb Ha CyeTe (cyeTax)
HeobxoAuMble [AeHeXHble CpeacTBa Ajas  onjaTbl
Komuccuin baHka, B T.4. Ans onjatbl KOMUCCUM 3a
ocdopmneHune/nepeodopmneHme BaHKOBCKOW
KapTbl/o6CcnyXnBaHMe BaHKOBCKOM KapTbl/ KOMUCCUN
32 obcnyxuBaHue [lononHuTenbHon bBaHKOBCKOM
KapTbl;

* OCYLLECTBUTb BO3BpaT baHKOBCKOW KapTbl B
BaHk B TevyeHue 5 (MaTtu) Pabouymx pHen co [AHSA
NCTEYEHUS] CpPOKa ee p[encTBusa (CPoK pencTeus
BaHKOBCKOW KapTbl YKa3blBaeTCS Ha INLLEBON CTOPOHE
BaHKOBCKOW KapTbl);

* OCYLEeCTBAATb BO3BpaT BaHKOBCKOM KapTbl B
BaHKk B TeyeHue 5 (MaTu) Pabouymx [OHel co AHA
nonyvyeHus TpeboBaHus baHka O He3amegUTeNIbHOM
Bo3BpaTe BaHKOBCKOW KapTbl WAWM MNpU JOCPOYHOM
npekpaLieHnn MCnonb30BaHUs baHKOBCKOM KapTbl MO
nHuumnatuee KnueHta/fepxatens [JONONHUTENbHOM
BaHKOBCKOW KapTbl, a TaKXe B WHbIX Cay4asx,
npefycMOTPeHHbIX  [loroBOpoM O  Bblgaye U
ncnonb3oBaHUy baHKOBCKOW KapThl;
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* B Ccnyyae npegbsBneHus baHkom  KnueHTy
TpeboBaHMsA MCNONHUTL JaHHOe TpeboBaHWe B MOMHOM
o6beMe B CPOK, yKa3aHHbIW B M. 3.26 HacToswwmx Mpasun.

3.35. BaHK He HeceT OTBETCTBEHHOCTb
3a:
0oTKaz B npuemMe BaHKoBCKoOW KapTbl
MpeanpusaTnem Toproenau (ycayr)/apyrum 6aHKom;
ownbKuy, ponyuieHHble  lNpeanpuaTusmm

Toprosau (ycnyr)/apyrumm 6aHkamu npu opopmneHmm
TpaH3aKuuii, B TOM Yncne npu oTkase KnueHTta/[epxartens
[JononHuTenbHol BaHKOBCKOM KapTbl OT COBEpLUEHUS
TpaH3axkuuu.

3.36. B cnyyae HapyweHus KnneHtom
yCN0oBUM HacToALWMX Mpasun n/mnu
3aKoHofaTenbCcTBa P® BaHk BnpaBse

NPUOCTaHOBUTb felcTBMe baHKOBCKOW KapTbl A0
MOMEHTA YCTpaHeHus KinMeHTOM [OMyLieHHbIX
HapyLweHn unm xe (B cnyyae Ux He YCTpaHeHUs)
YCTAHOBUTb CPOK [/ YCTPAHEHUs YKa3aHHbIX
HapyleHnn, a Takke nNpeanpuHATL  Mepbl,
HanpaBfeHHble Ha U3bATHE BaHKOBCKOM KapTbl U3
obpalueHuns. Pacxogbl Mo NPUOCTAHOBKE AENCTBUS
BaHKOBCKOW KapTbl, @ TakXe N3bsATUI0 BaHKOBCKON
KapTbl BO3MeLaTcs KNneHTomM.

3.37. BaHk 0653aH N0 [AOCTUXEHUN
Lenn obpaboTKM NepCOHaNbHbIX faHHbIX KnneHTa
He3aMeaIuTeNbHO npekpaTuTb 06paboTky
MepCcoHasibHbIX AaHHbIX KnveHTa U YHUUTOXWUTb
COOTBETCTBYHOLME nepcoHasibHble JaHHble
KnneHTa B Cpok, He npeBblwatowmnii 3 (Tpex)
Paboumx pHelt C paTbl  JOCTVXKEHUS  Len
06paboTKN NepCcoHanbHbIX faHHbIX KnueHTa.

3.38. MecTtoM ncnonHeHus florosopa o
Bbljaye M WUCNONb30BaHWM BaHKOBCKOW KapThbl
ABNSAETCSA MeCTo HaxoxaeHna dunvana baHka.

4.Cpoku geiicTBus BaHKOBCKOM KapThl,
[oroBopa o Bbigaye U UCNOJIb30BaHUMN
BaHKOBCKOI1 KapTbl/[joroBopa kpeauToBaHuUs no Kaprte

4.1. BaHKOBCKasi KapTa MMeeT CpOK [AencTBuS,
KOTOpPbI/ YyKa3blBaeTCsS Ha NNLEBON CTOpoHe baHKOBCKOW
KapTbl. BaHKOBCKas KapTa ABASETCS AEeNCTBUTENbHON Ao
nocnefHero gHs Mecsila rofa, yKasaHHOro Ha /MLEeBOW
cTopoHe bBaHKoBCKOM KapTbl. [0 OKOHYaHMM CpoKa
aencreus
BaHKOBCKas KapTa JO/MKHa 6biTb BO3BpalleHa B baHK He
nosgHee 5 (MaTtu) Paboyux gHeNn C MOMEHTa UCTeYeHuUs
CpOKa AelicTBMSA BaHKOBCKOMN KapThl.

BaHk Nnpou3BOAUT nepeocdopMieHune
(nepeBbinyck) BaHKOBCKOW KapTbl C HOBbIM CPOKOM
AEeNCTBUS NPY HaIMYUK BenCTBYyoLero [JoroBopa o Bbigaye

M UCNoNAb30BaHUM BaHKOBCKOM KapTbl u [orosopa
NMYHOro 6aHKOBCKOro cYeTa B CBSA3M C:

OKOHYaHMEM CpOKa [eWcTBUS BaHKOBCKOMN KapTbl;
yTpaToW BaHKoBCKo KapTbl; MeXaHNYeCKnM
noBpexgeHnem baHKOBCKOW KapTbl; KOMMpOMeTaL el
BaHKoBCKOW KapTbl; HEeCaHKLMOHNPOBAHHbIM
ncnonb3oBaHMeM  BaHKOBCKOW  KapTbl, KOTopoe
npousowsio B pe3ynbTaTe HapyweHus KnneHtom /
[JepxaTenem [ononHuteNbHOW bBaHKOBCKOM KapTbl
nopsigKa ee MCnonb3oBaHus.

MepeodopmaeHnto (BbINYCKY) Ha HOBbIN CPOK
[EeNCTBUSA He nog/iexarT:
KapTbl, He BocTpeboBaHHble KnueHTOoM B

TeYyeHue CpoKa aencTemns KapThl,

KapTbl, C MCnonb3oBaHMEM KOTOPbIX B TeyeHue
nocnegHux 6 (Lllectn) MecsiueB onepauuu He
OCYLLECTBAANNCD,

3ab/10KMpoOBaHHble  KapTbl, CpPOK [geicTBus
KOTOPbIX UCTEK.
baHk npou3BoguT nepeodopmneHme

(nepeBbinyck) BaHKOBCKOM KapTbl B CBSI3U C OKOHYAHMEM
CpoKa fencTBusi BaHKOBCKOW KapTbl B aBTOMAaTUYECKOM
peXxuMe npu ycnosun, 4To KnneHT He MeHee Yem 3a 30
(TpauaTte) KaneHpApHbIX AHEN [0 AaTbl OKOHYAHMS
CpoKka pencTBuMs BaHKOBCKOM KapTbl B MUCbMEHHOWN
dopme He yBegoMUT BaHK O CBOEM HaMmepeHUM
NpeKpaTWTb UCMO/b30BaHMe BaHKOBCKOW KapTbl.

B cnyyae HeyBe[lOMJIeHS nnu
HecBoeBpeMeHHOro ysegomneHus KnueHtom baHka o
HamepeHun npekpaTuTb ncrnosb3oBaHmne

BaHKOBCKOW KapTbl, KOMUCCMS 3a nepeodopmieHne
BaHKOBCKOW KapTbl moanexuT onsate KnmeHTtom.
MNepeodopmneHne BaHKOBCKMX KapT B CBSI3U C
yTpaToW BaHKOBCKOM KapTbl/MeXxaHNYeCcKUMm
noepexpaeHneMm BbaHKOBCKOM KapTbl,
HeCaHKLMOHUPOBaHHbIM UCMO/b30BaHWeM BaHKOBCKOM
KapTbl, KOTOPOE MPOMU30LWO0 B pe3ynbTaTe HapylleHu s
KnneHTom / [JepxaTenem [lononHuTenbHOM
BaHKOBCKOW KapTbl MNopsifka ee WCNofb30BaHus, C
KoMnpomeTaumein BaHKOBCKOM KapTbl OCyLLeCTBASETCS
nytem nopayn KnveHTOM nopyyeHMs Ha NepeBbInycK
BaHkoBCKOW KapTbl. MepeodopmneHne BaHKOBCKON
KapTbl OCYLLECTBSAETCS B TeYEHME CPOKa, YKa3aHHOTO B
none «Cpok Bblgayn BaHKOBCKOM KapTbl» MOPYYeHUs Ha
nepeBbINyck BaHKOBCKOW KapTbl, KOTOPbIN UCYUCAseTCS
C MOMEHTa MOAMNUCAHUS MOPYYEHMS Ha MepeBbINYCK
BaHKOBCKOW KapTbl YMNONHOMOYEHHbIM COTPYAHUKOM
BaHka.
MpW HaNMYUM MNCbMEHHOTO BONEN3BSIBIEHUS
KnneHTa (cooTBeTcTBylolass nNomMeTka B  none
«CpOYHOCTb» NOPYyYeHUs Ha MepeBbiNyck baHKOBCKOW
KapTbl) BaHK ocyLlecTBAsSET CPoYHOE nepeodopMeHmne
(BbINyck) BaHKOBCKOM KapTbl B Te4YeHMe CpoKa,
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yKasaHHoro B none «Cpok Bblfauu BaHKOBCKOW KapTbi»
nopyYeHusi Ha nepeBbiNyck BaHKOBCKOM KapTbl, KOTOPbIV

ncynucnaeTcd C paTtbl nognmncaHuna nopy4veHusa Ha
nepeBbiNyck BaHKOBCKOM  KapTbl  YMOMIHOMOYEHHbIM
coTpygHukoM  BaHka. 3a  cpoyHoe  odopmiieHne

BaHKOBCKOW KapTbl/ono/fiHUTeNbHON BaHKOBCKON KapTbl
baHKOM B3MMaeTCsi KOMWCCMOHHOE BO3HarpaxgeHue B
COOTBETCTBMM C MPUMeHsieMbIM Tapu@HbIM NAaHOM.

4.2. [loroBop O Bblga4Ye W WUCNOAb30OBAHUU
BaHKOBCKOW KapTbl MOXET 6bITb pacTOprHyT BaHkoM mnu
KnneHTOM B OQHOCTOPOHHEM NopsaKe:

4.2.1. o wuvHuumatMee KnumeHTa - nyTem
HanpaBneHnss bBaHKy MUCbMEHHOro YyBEAOMMEeHUs O
pacTopxeHun JoroBopa o Bblgaye 1 UCNO/Ib30BaHUN
BaHKOBCKOW KapThl;

4.2.2. [1o HUUMaTuBe baHKa — nyTem HanpaBneHus
nocpeacTBoM push/SMS/e-mail coobuieHns unm
NMUCbMEHHOTO0 yBeaoMeHns KnneHTy B cnyvae:

oTcyTcTBMS Yy BaHka panbHellwel BO3MOXHOCTU
ocywecTBAsATh BaHKOBCKOe 0b6cnyxumBaHue KnueHTa
Ha ycnoBumsx HacToswmx MpaBun NO NpUYMHe OT3bIBA
y baHka nuUEH3MN Ha MCNONb30BaHWE TOProBOro
3HaKa «VISA» n/unu
«MasterCard»/oTcyTcTBUSA onepaumi C
ucrnonb3oBaHneM BaHkoBCKOM KapTbl no CueTy B
TeyeHue nocsiefHMUX 6 (WecTn) MecsLeB JO CPOKa
OKOHYaHMs  KapTbl/HencTpeboBaHns  KnneHToM
nepeBbinyLleHHOV BaHKOBCKOW KapTbl B Te4yeHue 3
(Tpex) mecsiLeB crefylolmx 3a MecsLeM, B KOTOPOM
Kapta 6bina nepeBbinylweHa. B cnyyae oT3biBa
YNOMSIHYTON fiMueH3un BaHK OfHOBpPEMEHHO C
HanpaBneHWEM COOTBETCTBYHOLWEro YyBeAOM/EHUS
KnveHTy npekpalyaeT geiictBue baHKOBCKOWM KapThl;
HapyLweHus KnneHtom yCnoBui [Jorosopa
KpeauTtoBaHus no KapTe, ykasaHHbix B n. 3.10.1.
HacToswmx MpaBun, a TakKe NopsaaKa UCMONb30BaHUA
KapTbl, onpegeneHHoro B pasfefie 5 HacTosAwmx
Mpasun;

HapyweHus KnvmeHToM cpoka noraweHus Kpegutos
(OBepapadT), npefoCTaBEHHbIX npwu He
ycTaHoB/ieHHOM /lumunTe OBepapacdTa 1 NpoLEHTOB 3a
npesbileHne PacxogHoro ninmmnTa.

Cpok nonHoro Bo3BpaTa KpeguToB yKasaH B
[Jorosope kpepgutoBaHus no Kapte. lNpu MponoHraunu
[loroBopa HOBbI CpoOK MosHOro Bo3Bpata KpepguTtoB
onpegensetca B Nopsigke, YCTaHOBNeHHOM B [loroBope
KpeguToBaHus no Kapte. B MomeHT HacTynneHus Cpoka
nonHoro Bo3BpaTa KpeauToB (3a WUCKAOYEHMEM cliyyas
MponoHraumm foroBopa) BbaHk ycTaHaBnuBaeT KnuveHTy
pa3mep Jlumuta OBeppgpadTa paBHbIn Hynw. [orosop
KpegutoBaHuss no KapTe cuyuMTaeTrcs pacTOpPrHyTbiM C
MOMEHTA MOJIHOrO UCNOJIHEHUst 06513aTeNnbCTB No [loroBopy
KpeguToBaHus No
Kapre.

[JoroBop kpeguToBaHus no Kapte MOXeT 6bITb
[OCPOYHO PaCcTOPrHyT KnveHTOM B OJHOCTOPOHHEM
nopsigKke npv yCcnoBuu npeaBapuUTENbHOro MOAHOMO

[A,0CPOYHOro noratieHus 3a[0/HKEHHOCTH no
npepocTaBfeHHbIM Kpegntam (OBepapadT) "
HAaYUCNEHHbIM B  COOTBETCTBUW C  HACTOALWMMU

MpaBunammn NpoLeHTaM, a TaKKe ynnaTbl HAYNCIEHHON
HeycToMKK (Npu Hannyuu). JoroBop KpeguToBaHUS No
KapTte cuyuTaeTca pacTOprHyTbiM Npu  YCNOBUU
noctynneHus B  baHk 3asBneHua KnmeHta o
pacTopxeHuun [loroBopa KpeguToBaHus no KapTte, npu
Hannynu Ha CyeTe AOCTAaTOYHbIX IEHEXHbIX CPEACTB ANs
MOJIHOrO MoraweHns 3afo/MKeHHOCTU KnueHTa no
[JloroBopy KpeguToBaHMa No KapTe u npu Hanuuuu y
baHKa BO3MOXHOCTM MX CAMCaHUA, B YaCTHOCTW, Npu
OTCYTCTBMU  nNpegabsiBAeHHbIX K CyeTy KnuneHTa
TpeboBaHM, a TaKKe NPU OTCYTCTBUM OFpaHUYEHUN
npae KnueHTa Ha pacrnopshkeHue [eHEXHbIMU
cpeacTBaMu Ha CueTe (apecT AeHeXHbIX CPEACTB U UHble
Mepbl), BBEAEHHbIX YMOMHOMOYEHHbIMW OpraHamu B
cny4vasx n nopsigke, npegycMOTPEHHbIX
3aKoHogaTeNbCcTBOM P®. B MOMEHT nosnyyvyeHus oT
KnueHTa 3asdBneHMs o pacTopxeHuu [lorosopa
KpeguToBaHua no Kapte baHk yctaHaBnmBaeT KnueHty
pa3mep fiumnTta OBepapadTa paBHbI HYHO.
4.3. B cnyvae pactopxeHusa [loroBopa o Bblgaye
U ucnonb3oBaHuu baHkoBckol  KapTbl/[oroeopa
KpeguToBaHusa no Kapte no nHuumaTtmee KnneHTta Bce
paHee MONyYeHHble B COOTBETCTBUWM C HACTOALMMU
Mpasunamn Kpegutbl (OBepgpadT) M MpoUeHTbl 3a
npepocTaBneHHble Kpegutbl (OBepapadT) nognexart
BO3BpaTy/ynnate He no3fgHee [HA HanpaBneHus
KnneHToMm BaHKy MWCbMEHHOro YBeAOMNEHUS O
pacTopxeHun [JoroBopa O Bblgaye M MCNOMb30BaHUMU
BaHKOBCKOW  KapTbl/3asiBNEHUS O  PacCTOPXEHUU
[JoroBopa kpeguToBaHua no Kaprte.
4.4, B cnyvae pacTopxeHusa [lorosopa o Bbiaye
M  ucnonb3oBaHMM BaHKOBCKOM  KapTbl/[oroBopa
NIMYHOrO BAHKOBCKOrO cyeTa Mo MHULMaTUBe KnneHTa
[loroBop 0 Bblgaye M MCNOMb30BaHUM BaHKOBCKOWN
KapTbl MpekpawaeTtcs no uctedeHun 30 (Tpuguatn)
KaneHZgapHbIX HEN Co
pHA nonyvyeHus baHkoMm yBegomneHus KnveHTa o
pacTopxeHuu [loroBopa O Bblfa4ye M MCMOJSIb30BaAHUN
BaHKOBCKOWN KapTbl/[JoroBopa NMYHOro HGAHKOBCKOIO
CYeTa NpU HaCTYNIEHUN BCEX CleayOLUX YCIOBUIA:
noraweHne KnmeHtom BaHky B NoiHOM ob6beme
3a0mKeHHoCcTN KnneHTa no [loroBopy O Bbigaye u
ncnonb3oBaHUM BaHKoOBCKOM  KapTbl/[orosopa
KpeanToBaHus no KapTe;
oTcyTCcTBME DMHAHCOBbLIX NMpeTeH3nn KnneHTa K
BaHKy, B TOM 4yMcne no ocnopeHHbiM KnneHTom
TpaH3aKumnsam;

cTp. 19 n3 23



B03BpaT KnueHToMm B BaHK BblgaHHOW BaHKOBCKOM
KapTbl 60 NCTeYeHMe CpoKa ee felCTBUS.

Mpyv HacTynieHWM BCEX BbILUENEPEUNCIIEHHBIX
YCNOBUI B YKas3aHHbIW CPOK [JoroBop O Bblgaye U
NCMonb30BaHUM BaHKOBCKOM KapTbl cyuTaeTcs
npekpaLleHHbIM No nctedeHmmn 3 (Tpex) Paboumnx gHei co
[HS HACTYNNEHUSI BCEX BblLIENepeYnCIeHHbIX YC0BUIA.
4.5. B cnyyae pactopxeHus [loroBopa O Bblgade wu
Mcnosib30BaHMM BaHKOBCKOM KapTbl MO MHULMAaTKBe baHKa
[loroBop o Bblgaye M MUCNONb30BaHUN BaHKOBCKON KapTbl
npekpalaeTcs no uctedeHnn 30 (Tpuauath) KaneHgapHbIx
[Hel co aHA HanpaBneHus KnueHTy yBegomneHus baHka o
pacTopeHun [loroBopa O Bblgaye U KCMOMb30BaHUM
BaHKOBCKOW KapTbl NPV HacTyMJeHUW BCEX CNeayoLLmx
YCNOBUI:

noraweHve KnneHToM BaHKy B NoNHOM 06beme
3agomkeHHocTu KnveHTa no JloroBopy o Bbigaye 1
ncnonb3oBaHUM BaHKOBCKOW KapThl;

OTCYTCTBME (MHAHCOBBLIX MNpeTeH3un KnveHTa K
BaHKy, B TOM YM1C/1€ MO OCMOPEHHbIM KNneHToM
TpaH3aKuunsam;

Bo3BpaT KnueHToMm B BaHK BblgaHHOW BaHKOBCKOM
KapTbl W60 MCTeyeHMe cpoka ee pgencteus. Ecnu
KnneHT He obecneunn Bo3BpaT baHKOBCKOW KapTbl B
CPOK, YKa3aHHbI/ B M. 4.6 HacTosAwwmx Mpasun, baHk ¢
MOMEHTa WCTEYEeHUS 3STOro CpoKa nNpeKkpauwiaer
[encTBre yroMsHyTol BaHKOBCKOM KapTbl, €C/iv MHOM
CPOK He YyCTaHOBNEH B COOTBeTCTBUM C M. 4.2.2
HacToswwmx MNpaBu.

Mpy HacTynnaeHUM BCeX BblLIENepPeYnNCIeHHbIX
YCNOBMI B YKa3aHHbIM CpPOK [oroBop O Bblgaye U
MCMob30BaHUM BaHkoBcKoW KapTbl cyuTaeTcs
npekpaLieHHbIM No uctedeHumn 3 (Tpex) Pabouunx gHel co
[HS HACTYMNIEHNS BCEX BblLLENEPEYNCTIEHHbIX YC/TOBUNA.

4.6. B cnyvae pactopxeHunsa [loroBopa o Bblgaye 1
ncnonb3oBaHMM BaHKOBCKOW KapTbl MO UHULMATUBE
KnueHTa oH 06513aH BepHYTb BaHKy BbiaHHY0 BaHKOBCKYHO
KapTy OAHOBPEMEHHO C HaMpaB/eHWEM BbllLEYKA3aHHOMO
yBegomneHus. [pu  nonyyeHUM  yBeAOMAEHUS O
pacTopxeHun [oroBopa BbaHK npekpawaer pAencTeme
BaHKoBCKoW KapTbl. B cnyyae pactopxeHus [orosopa o

BblJaye W WCMNONb30BaHUM BaHKOBCKOW KapTbl Mo
UHuumatuBe baHka KnueHT o06si3aH BepHyTb baHky
BblJaHHY0

BaHKOBCKYI0 KapTy B CPOK He no3gHee 5 (MsTn) Paboumx
OHell co pHs nonyyeHuss KAMeHTOM yBefOM/IEHUS O
pacTopXeHun [loroBopa O Bblga4ye W MWCMOAb30BaHUU
BaHKOBCKOW KapTbl, HO He no3gHee 10 (decaTn) Paboumx
LHeN co fHs HanpasneHns baHKOM JaHHOro yBefoMAEHUS

KnuneHTy.
4.7. [ocpoyHoe npekpatlieHune aencrTseus
BaHKOBCKOW KapTbl BO3MOXHO B  ClegytoLux
cnyyasax:

npu pactopxeHun [loroBopa O Bblgaye W
NCMONb30BaHUN BaHkoBcKoW KapTbl no
MHuuMaTuBe bBaHka nu6o KnueHTta (n. 4.2

HacToswwmx MNpaewun);

no peweHunto baHka - B cnyYae HapyLlweHus
KnueHtom Hactoswmx lpaBun no uHUUMATMBE
KnneHTa - B cnyyae npepgocTtaBneHus B baHK
COOTBETCTBYIOLWEro 3asBNeHMS U BO3BpaTa
BaHKOBCKOW KapTbl B
BaHk.

4.8. MNpwn pacTopxeHuu [Jorosopa O Bbifaye u
MCNonb30oBaHUM BaHKOBCKOM KapTbl M MpeKpalieHun
gencrens BbINYyLL,EHHOM BaHkoBcKol KapTbl
KOMUCCUOHHbIE BO3HarpaxgeHus, paHee ynnaveHHble
KnneHTom baHKy B COOTBETCTBUM C TapuUdHbBIM NIaHOM,
He BO3BpalLatoTCs.

4.9. Bce TpaH3akuun, coBepLUeHHble
KnneHTom/ epxxatenem JlononHuTenbHo baHKOBCKOM
KapTbl O MOMEHTa Bo3BpaTa B baHk BaHKOBCKOM KapThl,
6e3yc/ioBHO onsaynBaoTcs KiveHTOM B nopsigke,

YCTaHOB/IEHHOM ,ﬂ,OFOBOpOM (0] Bblaye n
MCNoNb30BaHUA BaHKoBCKoOW KapTbl. BaHK, Ha
OCHOBaHUN nNopy4yeHns KnueHTa, W3N0XEHHOro B

3asBneHun, nepeyncnset co Cyeta cymmbl Komucenit,
nognexauwme onnate KineHTOM B COOTBETCTBUM C
TapudHbIM nnaHoM. Mpu 3TOM B clyyae pacTOpXKeHMUs
[JoroBopa o Bbigaye ¥ Mcnonb3oBaHUM BaHkoBCKOW
KapTbl/ JloroBopa J/In4HOro 6aHKOBCKOro cyeTa KnmeHT
06513aH BbINONHUTL BCe 0653aTENbCTBA, BO3HMKLIME B
nepvop fencTBUS YKa3aHHbIX OrOBOPOB.

4.10. [loroBop KpeautoBaHus no OeepapadTy MoOXeT
6bITb  pacToprHyT bBaHKOM 6€3 [OMOAHUTENbHOMO
cornacoBaHuss C¢ KaneHToM npuv  OAHOBPEMEHHOM
Hannymm cnepyowmx yCnoBuii:

e OTCYTCTBMe oOnepauuii No cyeTy 3a cuyeT
3aeMHbIX JEHEeXHbIX CpeacTs,
npepocTaBfieHHbIX 3a cyeT OBepgpadTa, B
TeyeHue bonee oiHOro MecAaLa;

e OTCYTCTBME 3aJ0J/IKEHHOCTU
KpeguToBaHus no OBepapadTy.

Mpu  3akpbiTun  [loroBopa  KpeguTOBaHUA
OBepgpadTy BaHk aHHYAMpyeT KpeguTHbIA TMMUT.

no [lorosopy

no

5. Bonpocbl 6e30nacHOCTU M NOPAAO0K

Mcnonb3oBaHus BaHKOBCKOM KapTbl

5.1. KnueHnT/[depxatenb  [OMNOSHUTENbHOM
BaHKOBCKOW KapTbl 06513aH XpaHUTb BaHKOBCKYO KapTy
n MNH-kop B H6e30MmacHbIX MecTax pas3fgesnbHo Apyr oT
ppyra. Mpu npoBefeHnn TpaH3akumii B Mpegnpustusx

TOproeau (ycnyr)/6aHkax/ KnuneHT/[Oepxatenb
JononHuTenbHo  BaHKOBCKOM  KapTbl  [JO/MKEH
TpeboBaTb  COBepLIEHWS  onepauMmM B  CBOEM
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NPUCYTCTBMM U COBNOAEHNSI KOH(UAEHUMANBHOCTU NpK
Beoge [lMH-koga. Tlpu BBoge [MWNH-kopga cnepgyeTt
npuKpbiBaTb Knasuatypbl ATM un MNH-naga TepmnHana B
MpeanpuaTuu Toproeau (ycnyr).

3anpelaeTca v ABNSETCA HapyLlweHneM nopsigka
ncnosib3oBaHusi BaHKOBCKOM KapTbl: HaHeceHue MH-koga
Ha baHKOBCKy10 KapTy;

XxpaHeHue MWH-kopa BMecTe ¢ KapToi; nepepava
BaHKOBCKOW  KapTbl  W/MAM  pacceKpeynBaHue
nHdopmaumm o NMNH-koae gpyromy nuuy (B ToM Yncne
coTpyaHuKy BaHKa, pOACTBEHHMKAM, 3HAKOMbIM)
u/vnn nepegavya uMHdopmMauunm O  pPeKBU3MTAX
BaHKOBCKOW KapTbl (HoMepe KapTbl, Cpoke OKOHYaHUs
LENCTBUSA, TPEX3HAYHOM LMdPOBOM Kofe Ha obopoTe
Kaptbl - CVV2, CVC2 pgpyromy nuuy (B TOM 4ucne
COTPYAHWKY bBaHKa, pOACTBEHHWKAM, 3HAKOMbIM),
ecnn B pe3sy/nbTaTe Taknx [enCTBUIA bblfa CoBepLUEHA
onepauus, BNoCneacTBUn, ocnopeHHas KnueHTowMm;

gonyuieHune KnueHTom/ [epxaTtenem
JononHuTenbHo BaHKOBCKOM KapTbl YCNOBUI Ans
nepenucbiBaHNS MarHUTHOW nosiocbl BaHKOBCKOW
KapTel (B T.4. oOCTaBneHve ee B npegenax
JOCAraeMoCTM MOCTOPOHHWUX UL, COTPYAHWKOB
BaHKa, pOACTBEHHNKOB, 3HAKOMbIX).
KnuneHT/[epxaTtenb [lononHuTenbHOM
BaHKOBCKOW KapTbl MOXEeT BOCMOJIb30BaTbCs YCYroun
cmeHbl [MWH-koga. Ycnyra cmeHbl MWH-koga pocTynHa
KnueHnty/OepxaTento  [onofHuWTenbHon  BaHKOBCKOM
KapTbl B 6baHKoMaTax BaHKa, a Takke CTOPOHHMX BaHKOB
(noppepxmBatrownx  GYHKUMOHANBHOCTL  CMeHbl  MUH-
Kopa). CmeHa NMNH-kopa noaTeepXxpaeTcs
nepsoHayvanbHbIM MNH-KOQOM, MO/Ty4EeHHbIM
KnneHtom/[epxatenem [OnonHUTENbHON
KapTbl paHee (B [WH-koHBepTe npwu
BaHKOBCKOW KapTbl UM U3MEHEHHBIM PaHee).
Mpn nonyyeHun, HanpasneHHoro [lepxaTtenem
KapTbl yepe3 6aHKOMAT 3/IEKTPOHHOI O 3asiB/IEHUSI O CMEHe
MNMWH-koga BaHkoBcKon KapTbi/
JononHuTenbHo BaHKOBCKOM KapThbl, COAEepXaliero
HoBbI MWNH-Kkog, BaHk 0653aH ocywecTBUTb cMeHy MUH-
koga. O dakTe ucnonHeHus Ycnyru cmensl MAHKkopa B
H6aHKOMaTe MeyaTaeTcs Yek.

BaHKoBCKOM
nonyyYeHun

BaHk BnpaBe oTKa3aTb [epxaTtento KapTbl B CMeHe
MVH-kopa B baHKoMaTe B cnyyae, ecnv [lepxatenem KapTbl
He OypeT ynfadyeHa Kommuccust 3a cmeHy [MMH-kopa
BaHKOBCKOW KapTbl/onofHuTeNbHOM BaHKOBCKOW KapThbl.

Ons obecneyeHns 6e3onacHOCTM cliefyeT npwu
nsmeHeHun [MNH-kopa npukpbiBaTh KnasuaTtypy ATM, a
TaKkKe CTapaTbCs He YCTaHaBNMBATb B KayecTBe HOBOIO
NMNH-kopa:

- MWH-kop vHol Bawen BaHkoBcKol KapThbl, MAH-ToKeHa
NN NaeHTUMVKALMOHHOM KapTbl, @ TaKXe CBA3aHHbIE C
Bamu paHHble (Hanpumep, 4acTb HoMepa baHKOBCKOW
KapTbl UKW AaTbl POXAEHUS 1 NP.);

- kog CUM-kapTbl MO6UNIBHOIO TenedoHa;

- BCe undpbl ognuHaKoBble (Hanpumep, 1111);

- OfMHaKOBble [Be MepBble U fBe nocsegHue unudpbl
(Hanpumep, 1133);

- uudpbl B NOpsifKe BO3pacTaHus ¢ lwarom 1

(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- uundpbl B nopsigke yobiBaHMsA ¢ lwiarom 1

(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMEHTA M3MEeHeHUs MNH-
kopa, KnueHnt/depxaTenn [ononHuTenbHoOM
BaHKOBCKOW  KapTbl B C/lydae MNOATBEpPXAEHUS

TpaH3akuun Habopom MNH-kofa foMKeH UCNONb30BATh
n3MeHeHHbI NMUHKopa,

MopsagoK ncnonb3oBaHMsa BaHKOBCKMX KapT TaKxke
MOXeT 6bITb pa3melleH BaHKOM B MecTax 06cnyxnBaHus
KAneHToB 1 Ha CaliTe baHka.

5.2. Pacxogbl v ybbITKM BaHKa, MOHECeHHble B
CBA3M C MPUOCTaHOBKOM onepauuii no Cuety,
COBEpLUAEMbIX C UCMO/b30BaHMEeM BaHKOBCKOM KapTbl
U/MNn ee peKBU3UTOB, UNU NPUHYAUTENBHBIM U3BATUEM
BaHKOBCKOW KapTbl NpU HapyLleHn KnneHTom nopsigka
MCMNONb30BaHMA BaHkoBcKoW KapThl,
npegycMoTpeHHoro n. 5.1 HactoAwmx [pasun,
BO3MelatoTcs baHky 3a cueT KnueHTa.

5.3. B Lensix ycuneHns KOHTpO/s 3a ABWKEHNEM
cpeacte no  Cyety  KnveHTy — pekomeHpyeTcs
MCnonb3oBaTh cucTeMy «MobunbHbIN KnneHT-BaHk» n
cuctemy «MHTepHeTBaHK».

5.4. B cnyyae ytepu nnm kpaxu KapTbl, a
Takke, ecnum KnueHTt/[OepxaTens [oNonHUTENbHON
BaHKOBCKOW KapTbl y3Han, 4to ero [MWH-kog cTan
W3BECTEH [PYroMy /MLy, a Takke B WHbIX Cllyyasx
obHapyxeHusa KnmeHToM akTa ncnosib3oBaHust KapTbl
6e3 cornacust KnueHta/ lepxarens
JononHutenbHon  BaHKOBCKOM  KapTbl,  KnneHT/
[Jepxatenb [ononHUTeNbHON BaHKOBCKOM KapTbl gns
NPUOCTAHOBKKU onepauuii no CyeTy, coBeplIaeMbix C
ucnonb3oBaHMeM  BaHKOBCKOM  KapTbl,  [O/MKEH
He3aMepUTe/lbHO CoobWMUTL 06 3ToM B CAyxby
KPYr10CYTOYHOW KAMEHTCKOM noaaepXkm baHka no
TenedoHy: MockBa (M [Ans 3BOHKOB M3-3a pyb6exa)
+7(495)789-88-77, npoyne pernoxbl PO 8(800)200-54-34,
HO He Mo3fHee fAHS, C/IeQYIOWEro 3a AHEM MOyYeHUs
KnneHToMm oT baHka YBepomneHus (06 onepauun,
KoTOpas 6bina coBeplleHa 6e3 cornacus KnuenTta).

5.5. baHk TaKxe npegnpuHMMaet
He3aMef/IMTe/IbHble Mepbl MO NPUOCTAHOBKE onepauui,
COBEpLUAEMbIX C UCMONb30BaHNEM BaHKOBCKOW KapTbl,
no noslyyeHun oT
KnueHTta/fdepxaTtenda [onosiHUTeNbHON BaHKOBCKOM
KapTbl MHdOpMauMmM o JobbIX APYrUX BbISIBAEHHbIX
(bakTax HE3aKOHHOro WuCMNosb30BaHUS BaHKOBCKOM
KapTbl (Nogo3puTenbHble, MPEANONOXKUTENBHO He
coBepLueHHble KnneHTom/epxatenem
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JononHuTtenbHoli BaHKOBCKOW KapTbl
MpeanpuaTuax Toproeau (ycnyr)).

5.5.1. KnneHT nopy4aeT baHKy nNpuHATL Mepbl No
MpUOCTaHOBKe onepauui, coBepLIaeMbIX C
MCnonb3oBaHNEM BaHKoBCKoW KapThl, 6e3
npegBapuTenbHOro WHboOpMMpoBaHUs KnueHTa, ecnu
OTCYTCTBME CBSI3W C NOCAEQHWM WNN TMNPOMEASIeHNe B
npeceyeHnn He3aKOHHOro MCNonb3oBaHUs KapTbl MOXeT
NPUBECTM K HaHECEeHU IO hUHAHCOBOrO yulepba

TpaH3akuuu B

Knuenty/Oepxatento JononHuTtensHol KapTbl unu baHky B
cnyvae:

BbISIBNIEHUS BaHkom B npouecce
MOHWUTOPUHFa  onepauui c

ncnonb3oBaHMeM baHKOBCKOW KapTbl 0ObIX NPU3HAKOB
BO3MOXHOI0 HE3aKOHHOro MCMosb30BaHWs BaHKOBCKOM
KapTbl UM ee PeKBU3NTOB, NN60

noctynneHus B baHK nwboi MHdbopMauum o
KOMMpoMeTaLum BaHKOBCKOW KapTbl U3
MEeXAYyHapOaHbIX MNATEXHbIX CUCTEM, BAHKOB W APYrux
KOMMNETEHTHbIX, MO oueHke baHKa, ICTOYHMKOB.
B aTom cniyyae baHk yBegomaseT 06 3ToM KnuneHTa, a Takxke
npu HeobxoaumocTu fepxatens JonoaHutenbHol KapTbl
no akTy, Npy NepBoin BOSMOXHOCTU YCTAHOB/IEHWS CBSI3M
C nocnegHuM.

5.6. Mpwn NPUOCTaHOBKe onepauui C
ncnosib3oBaHMeM BaHKOBCKOW KapTbl MO WHULMATUBE
KnveHta/ [epxaTens [onofHWTeNbHOMW BaHKOBCKOWN
KapTbl KnneHnt/ [epxaTtenb  [JONOAHUTENbHOW
BaHKOBCKOW KapTbl [O/MKEH MOATBEPAUTbL CBOE YCTHOE
obpaluleHMe nUCbMEHHO, B TeyeHune 10 (fecaTwn)
Ka/ieHJapHbIX gHel nocne cobbITU, MepeyvnCieHHbIX B
HacToslleM pa3gene HacToswmx [paBun, HanpasuB
3asiBfieHMe NpPOU3BOMbHON (opMbl B noapasgeneHue
BaHkKa, BblgaBlee baHKOBCKOW KapTy, nnbo B 6anxkaliliee
nogpasgeneHue BaHka (unnan,
[OMOJIHUTENbHbIV/ONepaLMoHHbIN oduc).

5.7. Y6bITOK, HaHeceHHbIn baHky KnueHTom/
JepxaTtenem [ononHuTeNbHOW BaHKOBCKOW  KapTbl
BCMefCTBMe 3n0ynoTpebneHns BaHKOBCKOM KapToi,
B3blCKMBaeTcs BaHkoM ¢ KnueHTa.

5.8. B Lenax nosbllleHNss 6€30MacHOCTU NaaTexen
B ceTu VIHTepHeT KnueHTty/epxaTtento JononHUTenbHoOM
BaHKOBCKOW KapTbl PEKOMEHAYETCS UCMOMNb30BaThb YCYry

3-D  Secure, Mo3BONSOWY  ayTeHTUdULMPOBaTh
KnueHTta/OdepxaTens
JlononHuTenbHo BaHKOBCKON KapTbl.

5.9. baHk BnpaBse OTKasaTb

1 B coOTBETCTBUM C YacTbio 11 cTaTbu 9 depepanbHOro 3akoHa
Ne161-d3 «O HauMOHaNbHOW MAATEXHOW CUCTeMe» B Ciyyae
yTpaTbl  3/1eKTPOHHOrO  CpeAcTBa nnaTtexa u/unu  ero
nucnonb3oBaHus 6e3  cornacusi  KAMeHTa ob6s3aH
HanpaBUTb COOTBETCTBYHOLEe YyBeAOM/EHMEe onepaTopy Mo
nepeBofy LEHeXHbIX CPeAcTB B NpefyCMOTPEHHOW [OrOBOPOM

KNNEHT

Knuenty/fepxaTento [ononHutenbHol BaHKOBCKOM
KapTbl B COBeplleHUWU onepauuu B ceTu WHTepHeT,
ecnu KnueHT/[epxaTtenb JONOAHUTENBHON
BaHKOBCKOW KapTbl He NogK/toueH K ycayre 3-D Secure.

5.10. KnueHT/depxaTens JononHuTenbHom
BaHKoBCKOW KapThbl He BMpaBe pasriawarb
(nepepaBaTb) OgHOPa30BbLIN NAPOJb TPETbEMY LY (B
T.4. COTpyAHUKAM BaHKa, poaCcTBEHHMKAM, 3HAKOMbIM).
TpaH3akuun, KoTopble NoaTBepPXAeHbl OgHOPa30BbIM
naposieM,  SIBASIOTCS onepayusiMu KnueHTa.
OTBETCTBEHHOCTb 3a BCE YKa3laHHble TpaH3akuuu
HeceT KnueHT. B cnyyvae yTtpatbl KnveHtom /
[JepxaTenem [onofHuTeNbHOW BaHKOBCKOW KapTbl
MObUNbHOrO TenledoHa, HOMEP KOTOPOro yKasaH npw
nogkntoveHnn ycnyrum 3-D Secure, KnuneHT / lepxaTens
JononHutenbHon  BaHKOBCKOW  KapTbl  [O/MKEH
He3ameg/MTeNbHO  COOBWMUTL 06 3TOM B CAyXbOy
KPYrnoCyTOUYHOW K/MEHTCKON nopfepxku BaHka no
TenedoHy: MockBa (M o151 3BOHKOB 13-3a pybexa)
+7(495)789-88-77, npoune pervoHbl PO 8(800)200-5434
B LUensax oTkadveHns ycayrm 3-D Secure. BbaHK
npekpaliaeT HanpaeneHne OgHOpPa30BbIX Maposel Ha
YyTPayeHHbIi HoMep MobunbHoro TenedoHa He
nosgHee cnegytouero Paboyero fHs nocse NofyvyeHus
coobuweHns KnuenTa / depxaTtens [JonosHUTENbHOMN
KapTbl.

6. PaspelueHue cnopos

6.1. B ciyvae obHapyXeHUs pacxoXaeHUin Mexay

cyMMamu dhakTnyeckn COBEpLUEHHbIX
KnuenTtom/ [depxaTtenem [ononHuTenbHom
BaHKOBCKON  KapTbl  TpaH3aKuuMih UM CymMMammu

TpaH3aKuuii, ykasaHHbIMM BaHKOM B YBegomieHUn, B
TOoM ymcne B Boinucke no Cuety/ KapTe, n/ unn B uHom
[OKYMeHTe, npegocTaBnseMoM baHkom KnueHTy (B
TOM 4uc/e B pe3ynbTaTe yTpaTbl baHKOBCKOW KapThbl
nnu obHapyxeHus KnueHTom cdakTa MCNoNb30BaHMS
BaHKoBCKOW KapTbl 6e3 cornacus KnueHTa) KnuneHt
06s13aH HanpaBuTb B baHK yBegoMneHve 06 3ToM.
YKasaHHoe yBefOM/leHWe HanpasnseTcs KaneHTom
He3aMenuTeNlbHO  nocne  obHapyxeHus  akTa
COBeplleHus onepauuu 6e3 cornacus KnueHta B
YCTaHOB/IEHHbI1 3aKOHOAATENLCTBOM CPOK™.

YBefoM/eHe MOXeET 6bITb NpeacTaBneHo KineHtToM B
n1McbMeHHoOM Buge B ntoboe nogpasgeneHve baHka nnbo

hopme He3ameaIMTeNbHO Nocne obHapyxeHus dhakTa yTpaTbl
3NEeKTPOHHOro CpefCTBa MaaTeXa u/uUamn ero CNonbL30BaHuUs
6e3 cornacus KiMeHTa, HO He NO3JHee AHA, CeAyloLLero 3a
AHEM MoJiyYyeHusi OT onepaTopa Mo NepeBoAy AEHEeXHbIX
CpeACTB yBeJOM/IEHUSI O COBEPLUEHHOI onepaLuuun».
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MHbIM cNocoboM, MHbOPMaLMs O KOTOPOM pasMelleHa Ha
Caiite BbaHka. Ha ocHOBaHMM Mony4yeHHOro oT KnueHTa
yBegomneHus baHk npoBoguT pacciegoBaHme, MO UTOram
KOTOpOro HeobOCHOBAHHO CMMCaHHas CyMMa [OEeHEeXHbIX
cpepcTB KnneHTa nognexuTt Bo3BpaTy Ha CyeT (C yyeTom
nonoxeHui  Hactoswwmx [MpaBun).  PaccnegoBaHue
nHuummpyeTcsi baHKOM Mpw yCnoBUM NpepocTaBeHuUs
KnueHTtom / [epxatenem [ononHuTeNnbHOM BaHKOBCKOM
KapThbl MOIHOrO KOMMJeKTa LOKYMEHTOB,
nogTeepxgaowmx ¢GakT uCnonb3oBaHWs BaHKOBCKOM
KapTbl 6e3  cornacus  Knuventa /  [epxaTens
[lononHuTEeNnbHOM
BaHKOBCKOW KapThbl, B CPOK He no3gHee 30 (TpuauaTtb) AHEN
C MOMeHTa HanpasfieHuss KnveHTOM yBefoMieHUst 06
ocnapvBaHuun onepaunn. NMepeyeHb JOKYMEHTOB, KOTOPbIE
nogTBepXgatT GaKkT NCnonb3oBaHUS BaHKOBCKOM KapThbl
6e3 cornacusi Knuenta / [JepxaTtens [ONoSHUTENbHOMN
baHKOBCKOW  KapTbl, pa3meljaetcs baHkom  ans
03HAKOMJIeHUS Ha MHPOPMALMOHHbIX cTeHAax B Oducax u
Ha CanTe baHKka. Pe3ynbTaT npoBefeHHOro baHKOM
pacciiefoBaHus no TpeboBaHuio KnveHTa HanpabnseTcs
baHkoM KnneHTy B NMCbMeHHON popMe B YCTAaHOBEHHbIN
3aKOHOJATeNbCTBOM  CPOK, €CAW  WMHOM  MOpSifAoK
HanpaBneHus oTBeTa baHka (B TOM yncne B 3/1eKTPOHHOM
BMAE) He 6blS1 fONMOHUTENBHO cornacoBaH CToOpoHamu.
6.2. Bce CropHble BOMpPOCHI Mexay
KnneHToM ©n baHKOM, CBSI3aHHble C WCMO/Mb30BaHWEM
BaHKOBCKOW KapTbl, peryanpylTcs nyTeM MeperoBopoB
MeXAy HMMW, a MNPV HEBO3MOXHOCTU YperyampoBaHus
paccmatpmBatoTcs B cyge. [Jo MOMEHTa 3aK/4eHus
[JoroBopa baHkoM KnneHTy npegocTtaBneHa uHgopmauus o
nopsifike Ucnonb3oBaHMs baHKOBCKOM KapTbl (B TOM yuncie
MHdopmaums 06 orpaHuyeHusx crnocoboB UM MecT
ucnonb3oBaHus  BaHKOBCKOM  KapTbl M Cayyvasix
MOBbILIEHHOTO PUCKa UCMOb30BaHMs BaHKOBCKON KapThl).
YKka3zaHHas MHdopMauus Takxke pasmeltaetcs baHkom gns
03HAKOMJIeHUsi B MecTax 06cnyuBaHus KnmeHToB 1 B ceTu
WHTepHeT no agpecy www.rosbank.ru.
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