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MNPABUJIA
Bbla4y M UCNOJIb30BaHUSA 6AHKOBCKUX KapT
pacyeTHbIX, PAaCYETHbIX C IMMUTOM oBepapadTa B pamkax MakeTa
6aHKOBCKUX ycnyr



1. 06wWwuMe NoIoXKeHUs

1.1. Hacrtoswme [MpaBuna Bbigayn M UCNONb30BAHUS
6aHKOBCKMX KapT pacyeTHblX, pPacyeTHbIX C JIMMUTOM
oBepgpadTa B pamkax MNakeTa 6aHKOBCKUX YCIyr onpenensioT
YCNOBUSI M MOPSJOK BbIAYN UM MCMOMb30BaHUS GaHKOBCKUX
KapT pacyeTHbIX, pacYeTHbIX C IMMUTOM oBepapadTa, nepeyeHb
TUNOB  KOTOPbIX onpefefnieH npumeHseMbiM  [akeTom
6aHKOBCKUX YCyT.

1.2. YcnoBusa BbiJa4M M MCNOAb30BaHUS BaHKOBCKMX
KapT  peryivpyroTcs  3aKoHOZaTeNllbCTBOM  Poccuiickon
Pegepauunn n HacToswmmn MNpasunamu.

1.3. B HacTosawwmx MNpaBrnax NnpuMeHAITCA cnegyoLne
TEPMUHbI:
ABTOpM3aLma - pa3peLleHne, npefocTaBnsemoe baHkom ans
npoBeaeHus TpaH3aKkuui " nopoxgatllee  ero
obs3aTenbCTBa no NCNONHEHUIO npeAcTaBNEHHbIX
LOKYMEHTOB, COCTaB/IEHHbIX C UCMO/b30BaHNeM BaHKOBCKO
KapThbl.
BaHk - OAO AKB «POCBAHK», ero o060cobneHHble
CTPYKTYpHble nogpasgenenus (Oducsl u dunmnansi).
BaHkoBckasa KapTa (KapTa) - vMeHHas unu HeuMeHHas
H6aHKOBCKas KapTa, BbigaHHas baHkoM Ha umsa KnveHTa unm
[Jepxatens lononHUTeNbHON BaHKOBCKOM KapTbl, YC/IOBUS
MCNONb30BaHUS  KOTOPOW  PEryvpyloTcs  HacToSLUMM
MpaBunamm U1 npumeHsembiM [lakeToMm, sBAsOWANACA
MHCTPYMEHTOM 6€e3HasIMYHbIX pacyeToB, NpeaHa3Ha4yeHHbIM
ans coBepLieHuns KnneHTtom nnm [JepxaTtenem
JononHuTenbHo  BaHKOBCKOM  KapTbl  onepauuii ¢
OEeHeXHbIMU cpefcTBaMm KnmeHTa, Haxogsawmmmcsa Ha CueTe,
B COOTBETCTBMWU C 3aKoHOAATeNbCTBOM PP u HacTosiwmmm
Mpasunamu. XapakTepucTukm BaHkoBcKoM KapTbl
BblAaBaemMon Knunenty/OepxaTtento [JononHuTensHom
BaHKOBCKOWM KapTbl, B TOM 4YuC/e ee TWUM, YKasbiBaloTCs B
3asBneHun KnneHta. C ncnonb3oBaHmem BaHKOBCKOM KapTbl
KnveHT/[epxaTenb [ononHuTenbHo BaHKOBCKOM KapTbl

MOXeT OCYLEeCTBAATL onepauuv He 6onee YeM Mo Tpem
CyeTaM, 0guH 13 KOTOpbIX 06513aTeNbHO ABASETCS OCHOBHbIM
CyeToM, ocTanbHble CyeTa sBAAKTCA [ONONHUTENbHbLIMU
CyeTtamu. C ucnonb3oBaHmem

BaHkoBCKOM KapTbl MasterCard Standard
«TPAHCA3PO - POCBAHK», MasterCard Gold «TPAHCASPO -
POCBAHK»  KnueHT MOXeT  oOcCylecTBAATb  onepauuun
UCKNIOYNTENbHO Mo oaHoMy OCHOBHOMY cyeTy B Pybnsix Po.
Homepa OcHoBHOro Cyeta u [ononHutenbHbix CyeToB
yKa3blBaloTca B 3asBneHun KnueHta. BaHkomart (ATM) -
371eKTPOHHbIN NpPOrpaMMHOTEXHNYECKUI KOMI/IEKC,
npegHa3Ha4yeHHbI A48 CoBeplUeHus 6e3 y4acTus COTpyaHMKOB
BaHka onepauuin Bblgayn (Mpvema) HaNUYHbIX [EHEXHbIX
CpeAcTs, B TOM YMCAe C MCNOoNb30BaHWeM baHKOBCKMX KapT, v
nepegayun pacrnopsixeHui

baHKy 0 nepeuncneHnn geHexHoix cpeacTs co CyeTa, a TaKxe
ans COCTaBfleHNs [OKYMEHTOB, NoATBEPXKAAOLLNX
COOTBETCTBYIOLLME ONepaunu.

BantoTa CyeTta - BajltoTa, B KOTOPOM OTKpbIT CueT KnueHTa. ns
KnneHTOB, 3aKN04MBLLMX [JOrOBOP O BblAa4ye U UCMOb30BaHNN
BaHkoBckon kapTbl MasterCard Standard «TPAHCASPO -

POCBAHK», MasterCard Gold «TPAHCA3PO - POCBAHK»,
BantoTol CyeTa ABNSATCA TONbKO Py6nu PO.

Boinucka no Kapte - dopmupyembili  CpepcTBamu
nporpaMMHoro obecneyeHus oT4yeT 060 BCex onepauusx,
NPou3BeAEHHbIX B TeyeHue 3anpawwmBaemoro KnneHTom
nepvopa no CyeTy C Mcnonab3oBaHWeM BaHKOBCKOM (-ux)
KapTbl (KapT). Bbinucka no KapTe Takke oOTpaxaeT
WHdopMauMo 0 nogaexalmx onnate TpaH3akuusx. [eHb
nposefeHnsa onepauun no CyeTy MOXET OTIMYaTbCs OT
akTuyeckon pgatbl TpaH3akuuu. Bbinucka no Kapte
npegocTaBnseTcs no 3anpocy KnneHta B ONONHUTENBHOM
/ onepaunoHHoM oduca punrana baHka no MECTY OTKPbITUS
CyeTa, HAaMMEHOBaHME KOTOPOTO YKa3aHO B 3asiBNEHUMN.
Boinucka no Cuyetry - dopmupyembili  CpeacTBamm
nporpaMmHoro obecneyeHus oTyeT 060 BCeX onepauusx,
NPou3BeAEHHbIX B TeyeHue 3anpawwmBaemoro KnveHTom
nepvopga no CueTy, B TOM YuCNe C WUCMNO/Mb30BaHUEM
BaHKOBCKOW KapTbl, 3a4McieHnsx Ha CYeT 1 CNUCaHUsX COo
Cyeta (B TOM Yncne Kommuccmin baHka), a Takxe 06 ocTaTke
OEeHeXHbIX cpefcTB Ha CyeTe Ha Hayano M Ha KoHel,
3anpawmnBaemMoro nepuoga. Bbinucka no CuyeTy Takxke
OoTpa)kaeT CyMMy YynjayeHHbix baHKOM npoueHTOB 3a
UCTEKWM PacyeTHbIV Nepuop, HAYUCIEHHBbIX HA OCTATOK
fleHeXHbIXx cpeacTtB Ha Cyerte. Bbinucka no  Cyety
npepocrabnseTcs no 3anpocy KnnenTa B
LOMNONHUTENIbHOM/oNepaunoHHoM oduce, punuane baHka
no Mecty OTKpbITUS CyeTa, HaMMeHOBaHWE KOTOPOro
YKa3aHo B 3asiBneHun.

AepxaTtenb [onosfiHUTeNIbHOUW BaHKOBCKOW KapTbl -
usnyeckoe nuUo, uncnonb3ywouee [JONONHUTENbHYIO
BaHKOBCKYIO KapTy, BblgaHHYO eMy baHKOM Ha ocHOBaHUU
3asBneHuns KnueHTa, M uMelollee B COOTBETCTBUU C
HacTosiwmmm [MpaBunamMm nonHomouunst oT KiumeHTa Ha
pacnopshxeHue eHeXHbIMU cpefcTBaMm Ha OCHOBHOM
Cyete n [lononHUTeNbHbIX CYeTax.

[oroBop NINYHOTO 6aHKOBCKOro cyeTa

(AoroBop CyeTa) - LOroBOP O NOPsIAKE OTKPbITUS U BEAEHUS
BaHkoMm NINYHOTO 6aHKOBCKOIro cyeTa KnunenTa,
npegHasHayeHHoro  and npoBefeHuss  6aHKOBCKMX
onepauui, npeaycMoTPeHHbIX YCIOBUSAMU NPeaoCcTaBieHuns
MakeTa 6GaHKOBCKUX YCMYr, OTKPbITUS U OBCAYXMBaHUS
JINYHbIX GAHKOBCKMX c4eToB M [MakeToM. CoCTaBHbIMU
yactammn [lorosopa CuyeTa siBnsitoTCA 3asBneHue, YCnoBus
npegocTaBneHns MakeTa 6GaHKOBCKMX YCAYr, OTKPbITUS U
06CNyXMBaHNS NTNYHBIX 6AHKOBCKMX c4eTOB M CTaHAAPTHbIE
Tapudsbl B 06BemMe npuMeHsiemMoro MakeTa.

[oroeop o Bblgaye 7 MCNosb30BaHUM
BaHKOBCKOM KapTbl - [J0OrOBOP O MOpPSAKe BbIgayu U
MCMob30BaHuUs BaHkoBCKoOM KapTbl

KnneHTtom/[epxaTtenem JoNONHUTENBHOMN

BaHKOBCKOWM KapTbl, 3aK/OYEHHbIN Mexay KianeHTom wu
BaHKOM, KOTOpbI onpegensieT MnpaBuaa Bblgadn U
MCNonb30BaHUs baHKOBCKOWM KapTbl. [JOroBop O Bblgaye u
MCMONb30BaHNM BaHKOBCKOM KapTbl COCTOUT U3 3asBNeHUs
KnueHTa, Hactosawwmx [pasun v npumeHsiemoro [laketa
6aHKOBCKMX YCNYTr W CYMTAETCs 3ak/IIOYEHHbIM C MOMEHTa
nony4yenuns Cornacus baHka. B pamkax ogHoro [lorosopa o
Bblgaye M uUCnosib3oBaHMM bBaHkoBCKOM KapThl BaHkK
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ocylecTBnsieT odopMieHe U Bblgady OfHON BaHKOBCKOWN
KapTbl (OCHOBHOW UK

[lononHUTeNbHOWM).

[oroBop npepocTtaBneHus OBepgpadTa NO pacyeTHOU
KapTe (nanee - floroBop KpegutoBaHus no Kapre) - forosop
mexgy baHkoMm n KnneHToM, Ha OCHOBaHWM KOTOPOro baHk
o06s3aH npepocTaBnsATh KnueHTy KpeguTt (KpeguTbl) Ha
YCNOBWAX, YCTAHOBMIEHHbIX [JOrOBOPOM KpeauTOBaHMSA Mo
Kapte, HacToswmmun lMpaBunamMu 1 npumeHsembiM [akeTom
6aHKOBCKUX ycnyr, a KnueHT ob6s3yetcs B TeyeHne Cpoka
npepocTasneHns KpegnuTos exeMecsvHo, B MOPsSAKe N CPOKMN,
yCTaHOB/EHHble [loroBopoM KpeguToBaHus no Kapte u
HacToswwmmu  MpaBunamu  ynnaumeatb  MUHMManbHbIN
€XeMeCsiyHbli  nmnaTex, a no  ucteyeHne  Cpoka
npepoctasneHns KpeguToB BepHYTb Mony4veHHble Kpeaut
(KpeauTbl) M yNnaTUTb NPOLLEHTHI 3a No/ib30BaHNe KpeguTtom
(OBepppadTom).

[ononHutenbHaa baHkoBckasa KapTa - baHKoBckas KapTa,
BbiNyLleHHas baHKOM Ha ocHoBaHuK 3asBneHus KnneHTa Ha
[JononHuTenbHyto BaHKOBCKY KapTy Ha uMsi hU3MYecKoro
nvua, ykasaHHoro KnueHtom, nubo Ha camoro KnueHTa.
OcdopmnieHvie 1 Bblavya [OMOMHUTENbHbIX BaHKOBCKUX KapT
MasterCard

Standard «TPAHCASPO - POCBAHK», MasterCard

Gold «TPAHCA3PO - POCBAHK», npepycMOTpeHHbIX
npUMeHsieMbIM [akeToM GaHKOBCKMX YCYF, OCYLLeCTBASETCS
Ha ums KnuneHTa - Bnagenbua CyeTa, ohopMneHune 1 Bbigaya Ha
TPETbUX NINL, HE OCYLLEeCTBASETCS.

DononHutenbHbii CyeT - CuyeT KnveHTa, HOMep KOTOPOro
yKasaH B 3asBneHun KnueHTa, nmognucaHHoMm KaneHToM wu
baHKOM, onepaumn C JEHEeXHbIMW CPeAcTBaMM Ha KOTOPOM
BO3MOXHO OCYLIEeCTBASATb C MCMOMib30BaHWeM BaHKOBCKON
KapTbl ToNIbKO B POS-TepMunHanax, NBH n baHkomaTtax baHka.
3assneHune KnueHTa - 3aaBneHune unu 3aasneHune KnveHTta Ha
[ononHuntenbHyo

BaHKOBCKyIO KapTy.

3asBneHne (3assneHne B OAO AKB «POCBAHK» Ha
npegocTaBieHve nakeTa 6aHKOBCKUX YCIYr/OTKPbITUE TNYHOTO
H6aHKOBCKOro cyeTa/odopmiieHre U Bblgady 6HaHKOBCKOM
KapTbl/nogktoyeHve K cucTemam AVCTAHUMOHHOrO
H6aHKOBCKOro  ob6CnyXuBaHusl) - npegnaraemMas BaHKom
oduumanbHas nucbMeHHas Qopma, npefHa3HayeHHas pans
3anonHeHns KnueHToMm, copepixalias npeanoxerHve KnmeHta Ha
3aK/loMeHre B COOTBETCTBMM C  Hactoswwmmu [paBunamu
[JoroBopa o Bblaye 1 NCNONb30BaAHUN

BaHKOBCKOWM KapTbl B Lensx nocnegymouwen Bbigaun KnmeHTy
OcHoBHOU BaHKOBCKOI KapTbl.

3asBneHne Ha odopmsieHMe U Bbifayy [OMNOJIHUTE/IbHON
6aHKOBCKOM KapTbl (ganee - 3asBneHue KnueHTa Ha
[ononHutenbHyo BaHKOBCKYW KapTy) - npeafiaraemas
BaHkoM odumumanbHas NMcbMeHHas Gopma, NpegHa3HavYeHHas
ans  3anonHeHus KnueHTOM, copepxalas npeaioxeHne
KnneHTa Ha 3aknyeHMe B COOTBETCTBMM C HACTOALWMMMU
MpaBunamu [loroBopa o Bbigaye u Ucnonb3oBaHUN BaHKOBCKOM
KapTbl B Lensix nocneaytoLiel Bolgadn ononHUTENbHOM
BaHKOBCKOW KapTbl.

3asiB/leHMe Ha YCTaHOB/JIeHMEe J/IMMUTA oOMnepauuini no
BaHKOBCKOW KapTe/[lononHUTeNbHOW BaHKOBCKOW KapTe
(3asiBneHne Ha ycCTaHOBNeHMe nuMuUTa no BaHKOBCKOW
KapTe) - npegnaraemass baHkom nucbMeHHas dopma,

npegHasHayeHHas Ans 3anofiHeHus KAWeHTOM B Uensx
n3MeHeHuns pa3mepa J/InMUTOB onepaumin no Kapre.
WHdopmaums o nnatexax - GopMmupyemblil cpescTBamm
nporpaMMHoro obecneyeHns OTYET, OTpaXaoWNii (Ha gaTty
dopmupoBaHus) MHbOPMaLUIO O CyMMe 3af0JKEHHOCTU
KnueHnta no [loroBopy KpeguToBaHusi no KapTte w/unu
[JoroBopy 0 Bbljaye v UCMONb30BaHUM baHKOBCKON KapThl.
[JaHHbIN OTYeT BKItOYAET UHGDOPMALMIO O CyMME JEHEXHbIX
CpefcTB, nog/exalleri BHeceHUo KnueHTom Ha CyeT gns
ynnaTtel MWHUManbHOro exemecsyHoro nnatexa/ Ans
noraweHuns MpocpoyYeHHON 3aJ0/MKEHHOCTN/ HEYCTOWKN/
Komucenia baHka. WHdopmaums o nnarexax
npepocTaBnseTcs no 3anpocy KnveHTa B baHke nMb6o Yepes
baHkomaTbl BbaHka nyTem 3ampoca crnpaBKu MO KpeauTy
nMbo € Mcnonb3oBaHMEM cucTeMbl «MHTepHeT - BaHk».
MpegocTaBneHve MHdOpPMaLUK 0 3af0MKEHHOCTU KnneHTa
nepeg baHkom no [oroBopy kpeguToBaHusi no Kapte /
[JoroBopy Bblgaun 1 Ucnonb3oBaHMM BaHKOBCKOW KapTbl
ocywecTBasieTcs no 3anpocy KnueHTa 6e3 B3umaHus
KOMUCCUN.

KaTteropua KnueHTa - npegycMOTpeHHas MpuMeEHseMbIM
MakeTom 6aHKOBCKMX ycnyr KaTeropus KnneHTa, ykasaHHasi
B pa3pene «[lepcoHanbHble faHHble 0 KnneHTe» 3asBneHus.
KopnopaTuBHbIA KIMEHT - OpraHv3aLus, 3aKkioumnBLIas ¢
6aHkoM [loroBop O nNpegocTaBleHWM  ycayr  no
nepeync/ieHnio naaTexei Ha cyeTa dusanyeckux nuy nm6o
WHOW (MHAMBUAYaANbHbIN) AOFOBOP (COrnaweHue), a TaKkxe
KoMnaHuu, acddunmposaHHble ¢ BaHKoM, 1 UX goYepHue K1
obcnyxmBatoLme NpeanpusaTus.

KnueHT - pm3nyeckoe nuLo, Ha UM KOTOPOTo B

BaHke OTKpbIT CyeT, 3aknoumnBlLMA ¢ BaHkoM [JoroBop o
BblAaye 1 NCnosib30BaHMM BaHKOBCKOM KapThbl.

Komuccumn baHka - npegycmoTpeHHble [TakeToM KoMuceuu,
nognexauwue ynnate KnueHtom baHKy B COOTBETCTBUM C
[JoroBopoM o0 Bblgaye U UCNONb30BaHUN BaHkoBCKON
kapTbl/[loroBopom KpeguToBaHus no Kapre.

Kpegut  (OBeppapadT) -  [eHexHble  CpefcTea,
npepoctaBnsemble baHkom KnueHTy B coOTBeTCTBUMM C
HacTtoawwmmun MNpasunamu npu KpeantoBaHum

CyeTa.

KpepauToBaHue Cueta - npegocraBneHve baHkom KnueHTy
LOEeHEeXHbIX cpeacTs B hopme

KpegutoB (OBepgpadT) B TeyeHMe Cpoka [encTeus
[JoroBopa 0 Bblgaye ¥ WCNONb30BaHUU baHKOBCKON
kapTbl/[loroBopa KpegutoBaHus no Kapte nmbo B TeyeHune
Cpoka npepocTtaBneHns KpeguTtos, HO He NpeBbllLAOLLLEro
CpoKa [felcTBus [loroBopa O Bbigaye M WCMNONb30BaHUU
BaHKOBCKOWM KapTbl, MyTEM OCYLECTBAEHUS MiaTexen ¢
OTKpbITOro B baHke CyeTa pgns npoBefeHUs pacyeToB Mo
TeKkywwmMM pacxogHbIM onepauusam B ciyyae oTCyTCTBUS UK
HeloCTaTOYHOCTU cpeacTB Ha Cuete. [lna npoBegeHuUs
pacyeToB B LeNAX MOraweHus 3afo/mkeHHocTn KnueHTa
nepes bBaHkom (B TOM uucne 3afO/KEHHOCTW MO
3aK/OYeHHOMY C BaHKOM  KpefiuTHOMY [OroBOopy U
3af0/KeHHOCTM no  Komuccuam  BaHka) KpeanTtbl
(OBepppadThl) He npeaocTaBAsAOTCA (32 UCKAOYEHVEM
CnyyaeB, YCTAHOBEHHBIX CorfalleHveM mexay baHkom u
KnueHTom).

Kypc BaHka - kypc BaHka, ncnonb3yemblin gas nepecyeta
cyMM onepauuit no Cuyety Komuccuit BaHka, Komuccui
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CTOPOHHUX 6aHKOB (NMpW Hanuuum) M pacxopoB baHka,
BbIpaXXeHHbIX B Ba/lOTe, OT/ANYHON OT BantoTbl CyeTa B CyMMbI,
BblpaXkeHHble B BantoTe CyeTa, onpepgensieMble B COOTBETCTBUM
co CTaHfgapTHbIMU Tapudamm.
NlumnuT oBepppadTa - npepenbHo AONycTUMasl BeMYMHA
3apgo/mxkeHHocTn KnueHnta no Kpegutam (OBepppadtam),
npepocTaBnsieMbIM B pamMKax
Numnta  oBepppadTa, obpa3yloueiics B pesynbTaTe
KpepgutoBaHua C4yeTa, KOTOpyto KAMeHT MOXeT MMeTb Ha
nobylo M3 JaT B TeyeHWe Cpoka felcTBus [orosopa
KpegutoBaHus no Kapte, nmbo B TeyeHune Cpoka
npefocTaBneHuns KpegutoB (OBepgpadT), HO He
NpeBbIIAOWEro CpoKa AencTBus [loroBopa O Bblfaye U
ncnonb3oBaHUM BaHKOBCKOW KapTbl M6o B TeyeHne Cpoka
npepocTaBneHns KpeauToB, HO He MNpeBbIWAWEro Cpoka
gevicteusi [loroBopa o Bblaye v UCnosib30BaHMM BaHKOBCKOM
KapTbl. /lumuT oBepgpadTa ycTaHaBnuBaeTcsi baHkom o
OCHOBHOMY cYeTy, HOMep KOTOpOro YykasaH B [lorosope
KpeanToBaHusa no KapTte, B pa3mepe, yKasaHHOM B [loroBope
KpeguToBaHus no KapTe. He ponyckaeTcs ycTaHOBNEHWe
NumunTa oBepgpacdta o OCHOBHOMY CYeTYy, UCMO/b3yeMOMy B
KayecTBe cyeTa MpefoOCTaBNEHWUS Kpeguta WAM  CyeTa
noraweHns no KpeanTHOMY JOroBOpY (B TOM YMcie AOroBOpY
KpeguToBaHMS MO KPeguTHOMN KapTe), 3aKNHOUYEHHOMY Mexay
KnneHTom n baHkowm.
NumnTel onepaumit No BaHKOBCKONM KapTe/[ONONHUTENbHON
BaHKOBCKOW KapTe B T.4. C OMONHUTEbHBIMU BO3MOXHOCTSIMU
(IumnTbl onepauuii no KapTe) - MakcMMmanbHas Ccymma
LOEHEXHbIX CPefCTB, JOCTYMHAsi B TeYeHME YCTaHOBNEHHOMO
nepuopa (oeHb/mecsiy) Knuenty/[epxaTento JONONHUTENbHON
BaHKOBCKOW KapTbl 451 COBEPLUIEHUS1 PAaCXOAHbIX Ornepauuin ¢
ncnonb3oBaHneM  BaHKOBCKOW  KapTbl/[OMNONHUTENBHON
BaHkoBCKOW KapTbl. ba3oBbln pasmep /IMMUTOB onepauuii No
KapTe npepgycmoTpeH CTaHpapTHbiMM Tapudamu B obbeme
npuMeHsiemoro [Maketa 6aHKOBCKMX ycnyr/CTaHOapTHbIX
TapudoB. bas3oBbil pasmep /IMMUTOB onepauuin no KapTe
MOXeET 6blTb M3MeHeH KnveHTOM B npegefiax MaKcMMasbHO
JOMYyCTUMbIX pa3MepoB JIUMUTOB onepauuin no Kapre.
WHdopmaums o MakcMManbHO AOMNYCTUMbIX pa3Mepax J/IMMUToB
onepauui no
KapTe pa3meliaetcs BaHKkOM Ha MHMOPMaLMOHHbIX CTEHAxX B
Odmcax baHka /noppa3speneHusx baHka u Ha CaitTe baHka, a
Takxke coobLiaeTcs no TenedoHy B KOHTAKTHOM LieHTpe baHkKa.
MUHUMaNbHLIA eXXeMeCAYHbI NAaTeX - MUHUMANbHbIN
0653aTeNbHbIN  @KeMeCsYHbI  nnaTeX,  nogaexalymin
06s3aTeNbHOMY BHeceHuto Ha OcHoBHoOM CuyeT B PacuyeTHbii
nepviog, ChneaywLWMin 33 UCTEKWWUM, AAS  NOraleHus
3afl0o/mkeHHOCTU KnueHTa no npefcTaBneHHbIM KpeguTtam
(OBepgpadT) M HAYMCNEHHBIM NMPOLLEHTAM U BK/TKOYAOLWWIA:
HaYMCNeHHble B COOTBETCTBUM C M. 3.11 (AN BaHKOBCKMX
KapT C YCTaHOB/EHHbIM JluMuTOM oOBepapadTa)
HacToswwmx [MpaBWn MPOLEHTbI Ha HEMPOCPOYEHHYIO
YyacTb 3agosmkeHHocTn no Kpegutam (OBeppgpadT) 3a
UCTeKWMiA PacyeTHbIN nepuop;
MOSTHYI0 CYMMY HEMpOCPOYEHHOWN 3af0/KEHHOCTU NO
KpeouTtam (OBepppadT), npeacTaBneHHbIM cBepX /lTuMuTa
oBepapadTa (npwm
YCTaHOB/EHHOM/aHHYIMPOBaHHOM Numunte
oBepgpacdTa), N0 COCTOSHUIO Ha KOHEL, NOCNEeAHEro HS
uctekwero PacueTHoro nepropga;

yCTaHOB/EHHYIO B [loroBope KpeauToBaHua no Kapte
YacTb HEMPOCPOYEHHON 3a10/MKEHHOCTU Mo Kpegntam
(OBepapadT), NnpefocTaBneHHbIM B Npegenax /iumnta
oBepapadTa, MO COCTOSIHUIO Ha KOHeL, MoC/iegHero
OHSA ncTeKwero PacyeTHoro nepuopga.
OpHOPa3oBbIii Maposb - YHWKaNbHbIA LubpoBoli Kog,
KOTOpbIN KnueHT/[depxaTenb [JononHnTeNnbHoM
BaHKOBCKOW KapTbl noJsiyyaeT B Buge SMS coobuieHns Ha
CBOW MOGU/BHbLIN TenedoH NpU COBEPLUEHUN Onepaumn B
ceTn WHTepHeT B cnyyae, ecnn KnueHTt/[depxatenb
[JononHuTensHom
BaHKOBCKOM KapTbl nopkntodeH K ycnyre 3-D Secure.
OfHOpPa30BbIM  Napofib  SBASIETCS  [OMOSHUTENbHbIM
napameTpom ayTeHTuduKaumm KnuneHta / [epxatens
[JononHutenbHom KapTbl npwu coBepLieHumn c
MCMoNb30BaHNeM BaHKOBCKOWM KapTbl onepauuu B CeTu
NHTepHerT.
OcHoBHass bBaHkoBckas kapta - bBaHKOBCKasf KapTa,
BbiNylWeHHass Ha wuMmsA KnveHTa B COOTBETCTBUM C
HacToswwmMm MNpasmnamu no 3assneHno. OCHOBHOM CyeT —
CyeT KnueHTa, HOMep KOTOpPOro yKasaH B 3asBleHUn
KnunenTa/Jorosope kpegutoBaHus no Kapte, nognncaHHom
KnneHTom 1 BaHKoM, onepauunmn ¢ geHeXHbIMU CpeacTBamMum
Ha KOTOPOM BO3MOXHO OCYLLECTBAATb C UCNOJ/Ib30BaHMNEM
BaHkoBCcKoW KapTbl B BaHkomatax, MBH 1 31eKTpOHHbIX
TepMMUHasax Kak baHKka, Tak M CTOPOHHUX 6AHKOB, a TaKXe B
MpepnpusTuax Toproeau (ycnyr). B cnyyae ecim K
OcHoBHOMy CyeTy ycTaHOBMeH J/IMMUT oBepapadTa, OH He
MOXeT 6bITb M3MeHeH Ha HOBbI OcHoBHOW CuyeT. Ocobble
obcToATeNnbCcTBA - pacToOpXeHuWe TPyLoOBOro [orosopa
(koHTpakTa) Mexgy KnueHToM ¥ BaHkom, KnveHTom u
KopnopaTusHbIM KNVEHTOM nmbo pacTopxeHune
(NnpekpalyeHMe No MHbIM OCHOBaHuAM) [oroBopa o
npepocTaBfeHnn YCAyr Mo MepevynucieHnto nnaTexen Ha
cyeTa hU3MYECKUX UL, NMBO MHOFO LOrOBOPa/COrNalLEeHMs,

3aKoveHHoro  mexgy baHkom 1 KoprnopaTuBHbIM
Knnentom. [na  KnueHtoB  KaTeropunm  «CoTpygHUK
KOpPMOpPaTMBHOIO KAWeHTa 2 rpynnbi», «PykoBoguTenb

KOpPMOpPaTUBHOMO KAMEHTa 2 rpynmbl», «MHAUBUAYaNbHbIN

3apnnaTHbli  KAMeHT 1 rpynnbi», «HAMBMAYaNbHbIN
3apnnaTHbli  KAWEHT 2 rpynnbi», «/HAMBMAYaNbHbIN
3apnnaTHbli  KAMeHT -  PykoBoguTenb 1 rpynmbi»,

«MIHAVBYAYaNnbHbIN 3apnaaTHbIN KANEHT - PyKoBOAWUTENb 2
rpynnbl» k OcCobbIM 06CTOATENLCTBAM TaKXe OTHOCUTCS
OTCYTCTBME MOCTYMNAEHUA 3apaboTHOM nAaTbl Ha cyeT
KnueHTta bonee yem 3 mecsua.

Oduc - BHYTpeHHee CTPYKTypHOe nofgpa3geneHve
dunnana: [ONONHUTENBHBIN OPUC;, KPeAUTHOKACCOBBIN
ocuc; onepaumoHHbIN oduc

(6a30BbIN/AONONHUTENBLHbIN).

MakeTt 6aHKoBckux ycnyr (MakeT) - geicTBYOWMI NaKeT
6aHKkoBckux ycnyr OAO AKB «POCBAHK» B pamkax
CTaHgapTHbIX TapudOB, KOTOPbI SBNSETCS HEOTHEMIEMOM
4acTbio 3akntoyaemoro ¢ KnneHtom [loroBopa o Bbigaye u
MCNonb30BaHUN BaHKOBCKOW KapTbl/[orosopa
KpeguToBaHMs no KapTe, copepxaluin, B TOM uucne,
nepeyeHb TapuduLMpPOBaHHbIX ycayr, pa3mep Komuccuii
BaHka, npoueHTOB M wTpacdoB, B3MMaeMbix baHkoM ¢
KnveHTa B CBA3MU ¢, Bbigayeil M 0b6cnyxmBaHueM 6aHKOBCKOW
KapTbl, KpeguToBaHMeM cyeTa, a Takxe MHdopMaLnio o
pa3mepe NpoLeHToB 3a M0/b30BaHUE [EHEXHbIMU
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cpegctBaMm  Ha Cyete (Cyertax), ynnaumBaembix BaHkoM
KnneHTy. HanmeHoBaHne 1 faTa

npegoctaBneHnss  npumeHsemoro [lakeTa  yKasaHbl B
3asBneHun. KnueHTy MOXeT BbiTb NpefoCTaB/ieH TOJIbKO O4WH
MakeT. [aToli npepocTaBneHus [lakeTa cyMTaeTcs paTa
3akntoyeHns nepsoro florosopa Cyeta B pamkax [laketa,
KOTOpasl OCTAeTCsl HEUM3MEHHOW, B TOM YUC/ie MPU 3aKpbITUK
aToro CyeTa, a TakXe npu cMeHe MakeTa.

MUH-Kop, - NepCcoHanbHbI NAEHTUDMKALNOHHbIN HOMEp,
CEKPeTHbIN Kof, N3BECTHBIN TONbKO KnueHTy/[lepxaTento
[JononHutenbHo baHKOBCKON KapTbl, WCMONb3yeMbIil
ans nposegeHns TpaH3akuuii B baHkomaTe uiv SNeKTPOHHOM
TepMuHane, ABNSAOLWMNIACS aHANOrOM COBCTBEHHOPYYHOM
noanucu Knnenta/ flepxatens JononHuTenbHol BaHKOBCKOM
KapThbl.

NMNH-KoHBepT - 3anevyaTaHHbI KOHBEPT, B KOTOPOM
HaxopuTtcs MNH-kop, BbigaBaembli BaHKOM  IMYHO
KnueHnty/OepxaTtento

[JononHutensHo BaHKOBCKOW KapTbl IM60 MHOMY NnLy,
MOSIHOMOYUSI KOTOPOrO Ha NoJslyYeHne BaHKOBCKOM KapTbl 1
M/AH-KOHBepTa K Hell NOATBEPXAEHbI AOBEPEHHOCTLIO KnneHTa
(ans nonyyeHus OCHOBHOW U/unu JONOAHUTENbHON
BaHKoBCKUX KapT 1 MAH-KOHBEPTOB K HUM), 0hOpM/IEHHOMN

B COOTBETCTBUU C 3aKoHOJaTeNbCTBOM P®.
MpaBuna - HacTosawme lMNpaBuna Bbiga4YM U UCMONL30BAHUSA
6aHKOBCKMX KapT pacyeTHbIX, PacyeTHbIX C JIMMUTOM
oBepapadTa B pamkax [NakeTa 6aHKOBCKUX yCAyr.
Mpepnpustune TOoprosau (ycnyr) -topuanyeckoe
nuo (MarasuH, rocTMHULA, pecTopaH, TeaTp,
TPaHCNOPTHOE UMW ApYroe NpeanpusiTue TOPro.aun 1 ycayr),
npuHMMallee Kk onnate baHKoBCKMe KapTbl  3a
npegocTasnsiemMble ToBapbl (ycnyru). B kayectse Mpegnpusatus
TOprosnu (ycnyr) MoxxeT BbicTynaTb usnyeckoe
nmuo - MHAMBUAYaNbHbIN NpefnpuHUMaTENb.
MponoHrauus floroBopa - Npoa/ieHrne CpoKa AencTBuUs
[JoroBopa kpeanToBaHus no Kapte Ha CpokK, yKka3aHHbIl B
pa3gene «[lponoHraunsa fJjorosopa» [Jorosopa KpeguToBaHuUs
no Kapte.

MpocpoyeHHass 3ap0/KEHHOCTb - HenoraweHHas B
YCTAHOB/IEHHbIN HacToSLWMMN MpaBUIAMU CPOK 3aJ0/MKEHHOCTb
KnueHnTta no Kpegutam (OBepgpadTy) v/UnAM HauUCNEHHbIM B
cooTBeTCTBMM C N. 3.11/3.21 HacTosAwwmx [NpaBuA NpoLeHTaMm.
MyHKT Bbigaun HanuuHbix (MBH) - wmecto (Kkacca
dunuana/Oduca, onepaymoHHas Kacca BHe KaCCOBOro Yy3sa)
COBEpLUEHUS onepauuii No nNpuemy M/Unu Bbigavye HaAUYHbIX
LOEHEXHbIX CPefCTB Ha CYeTa MM CO CHETOB KNMEeHTOB baHka ¢
MCMOoJSIb30BaHMEM HaHKOBCKUX KapT, @ TakXKe COBepLIeHus
onepauum BblAayn HaNIMYHbIX LEHEXHbIX
CPeAcTB C MCMNOb30BaHNEM 6aHKOBCKMX KapT
CTOPOHHUX SMUTEHTOB.

Pa6ouumii ieHb - KaneHgapHbI feHb, KPOME BbIXOAHbIX AHEN,
KOTOpbIMW sBAsIOTCS Cy660Ta U BOCKPeCeHbe, a TakKxke
YCTaHOB/EHHbIX LencTByoWUM 3aKOHOAAaTeNbCTBOM
Poccuitckolt ®epepaumm npasgHUYHbIX Hepabounx gHen u
BbIXOOHbIX [HEN, MepeHeceHHbIX B COOTBETCTBUM C
LEeNCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccuiickoii degepauuu.
PacxogHblil IMMUT - CyMMa AEeHeXHbIX CPefcTB, AOCTYNHas
KnueHTy gns coBeplleHUs pacxogHbix onepauuii no Cyety c
ncnosib3oBaHveM BaHKOBCKOM KapTbl 3a cyeT cpefacT KnveHTa
n/vnn iumnta oBepapadTa c y4eTOM yCTaHOBNEHHbIX IMMUTOB

onepauuin no Kapre. Mpwn
HeyCTaHOBNEHHOM/aHHyNMpoBaHHOM JInMuTe oBepapadTa
nog PacxogHbiM MMUTOM MOHUMAETCA CyMMa [OEHEXHbIX
cpeacTs, AocTynHasa KnneHTy Ans CoOBepLIeHMs PacXodHbiX
onepaumin no CYeTy € UCNONb30BaHWEM BaHKOBCKOW KapThl,
3a cyeT COBCTBEHHbIX fIEHEXHbBIX CPeacTB KnneHTa, a Takxe
CYMM 3a4UC/ieHHbIX Ha CYeT KpeguToB, NPeaoCTaBAEHHbIX
baHKOM B COOTBETCTBUW C KpefAuTHbIMK Aorosopamu. Mpwu
3TOM, He OCyLecTBASETCA NoraweHne 3ago/MKEHHOCTH
KnueHTa nepepn baHkoM (B TOM yMcie 3af0/KEHHOCTU MO
[l0roBOpPY KpeaMToOBaHMUS, N AOFOBOPY KpeAnTOBaHMS No
KapTe / KpefuTHON KapTe, a TaKXKe 3afO/DKEHHOCTU MO
Komuceusam baHka), 3a cyeT 3a4ncieHHbIx baHkoM Ha CueT
CyMM KpepuTa(os) (3a VNCKIOYEHNEM cny4aes,
YCTaHOBJ/IEHHbIX COrNlalleHnem Mexay baHkoM n KnueHTtom).
PacueTHbI nepuog - nepuoj, KpaTHblA OgHOMY MecsiLy,
UCUYUCISIEMbIV CO AHS Havana PacyeTHoro nepropa no aeHb
OKOHYaHMA PacyeTHOro nepmofga BKAKYUTENbHO, KOTOPblE
yKasaHbl B [loroBope KpeguToBaHus no KapTte. B cnydyae
ecnM B Mecsile, B KOTOPOM HayuMHaeTcsi/UCTekaeT
COOTBETCTBYHOLWMI PacyeTHbIi Neprog, oTCyTCTBYET YUCIO,
yKasaHHoe B [loroBope KpeautoBaHusa no KapTe Kak geHb
Hayana/oKOHYaHusi PacyeTHOro nepuoga, TO [HEM
Hayvana/oKoHYaHUs ykazaHHoro PacyeTHoro nepuopga 6yaet
SBNATbLCS COOTBETCTBEHHO MEPBbI KaneHZapHbIA feHb
cnefyolWwero  Mecsiua/nocnefHuii  KaneHgapHbii  AeHb
gaHHoro Mecsida. [lepBbiM pgHeM nepBoro PacuyeTHoro
nepuoga sBAsSeTCa fAe€Hb AaTbl yCTaHoOBAeHUsA Jlumuta
oBepgpadta Kk CueTy, YyKaszaHHblii B [loroBope
KpeguToBaHus no Kapte. lNpu HeycTaHOBNEHHOM JlumMuTe
oBepgpadTa  PacueTHbll  nepuog — ycTaHaBnuBaeTcs
KpaTHbIM OQHOMY KaneHZapHOMY MecsiLly, UCHNCASEMOMY OT
Aatbl NnpefpocTasneHus lMNakeTa. B cnyyvae ecnun B Mecaue, B
KOTOpPOM HaunHaeTca/ncTekaeT COOTBETCTBYHOLWMN
PacueTHbIn neprod, OTCYTCTBYET YMCNO, COOTBETCTBYOLLEe
faTe npegocTaBneHus MNakeTa, TO AHEM Hayana/OKOHYaHUS
yKa3aHHoOro PacyeTHoro nepuoga b6yaeT SBAATbCA
COOTBETCTBEHHO MepBbI KaneHJapHbIM eHb cnegyoLlero
MecsiLa/nocnefHUN KaneHaapHbIi 4eHb JAHHOMO MecsiLa.
Caunit BaHka - vHdopMauMoHHbIM nopTan baHka B ceTn
VHTepHEeT, pacronoXeHHbI MO 3NeKTPOHHOMY afpecy
http://www.rosbank.ru/.

Caiit bBaHka cogepXuUT WuHdbOpMaLunio 0 6HaHKOBCKUX
npopykTax u ycnyrax baHka, CTaHgapTHbIX Tapudax, B T.4.
MakeTax, v MpaBunax, a Takxe NHy Heobxogumyto KnneHTy
NHbopMaLHIO.

Cornacue BaHka - nofHoe ¥ 6e30roBOpPOYHOE Cornacue
BaHka Ha 3akntoyeHue ¢ KnneHTtom [loroBopa o Bbifaye u
NCNoNb30BaHUN

BaHKOBCKOW KapTbl Ha YCNIOBUSAX, YKa3aHHbIX

KnueHtom B 3asBneHun KnueHta. Cornacvem BbaHka Ha
3aKNYeHne YKa3aHHOro 4OoroBopa ABASOTCA NognucaHme
3asBneHns KnueHTa YNOAHOMOYEHHBIM COTPYAHWKOM
BbaHka. Cpok npepocTtaBneHus KpeputoB - CpOK, B
TeyeHne KoToporo bBaHK ocywecTBnseTr KpeguTtoBaHue
CyeTa KnueHTa npu ycTaHoB/ieHHOM J/lIumMuTe oBepapadTa (B
cnyvyae HefoCTaTOMHOCTM  WMAW  OTCYTCTBUM Ha  HEM
OeHexHbIX cpeactB). Cpok npepocTaBneHus Kpegutos
(OBepppadT) npegcTaBnsieT cobol nepuof BpeMeHW C
MOMeHTa YycTaHoBneHus baHkom KnueHTty Jlumuta
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oBepgpadTa 1 fo fHA HacTynneHms Cpoka NoNHOro Bo3BpaTa
KpegutoB wunu, B cny4vae lMponoHrauum [oroBopa, A0 AHA
HacTynaeHnsa HoBoro Cpoka NosHoro Bo3sparta KpeguTos.
CpoK nosnHoro Bo3BpaTa KpeguToB - CpOK, He Mo3gHee
KoToporo KnueHT o6si3aH BepHyTb Kpegut (OBepppadT) n
ynnaTuTb BCE MPOLEHTbl, Ha4YUCNEHHble B COOTBETCTBUU C
HacTosiwmmMm MNpasunamu. Cpok nonHoro Bo3spata Kpeantos
yKasaH B pasgene «Cpok nonHoro Bo3BpaTa Kpegutos»
[lorosopa kpegutoBaHusa no Kapte. B cnydyae lMponoHrauyum
[JoroBopa ycTaHaBnuBaeTcs HOBbIi CPOK MOHOrO BO3BpaTa
KpegutoB,  KOTOpbIl  onpepgensetcs B nopsagke,
yCTaHOBNeHHOM B pasgene «[ponoHrauusa [loroBopa»
[JoroBopa kpeguToBaHus no KapTte. WHdbopmauus o HOBOM
Cpoke nonHoro Bo3epaTa KpefinToB yKa3biBaeTCsa B CpaBKe No
KpeguTy, KoTopyl KnmeHT MOXeT nmonyyuTb B HGaHKoMaTax
BaHKka Ha cnepylowmii nocne HactynsieHus Cpoka MOSHOro
Bo3BpaTa KpeanTtos feHb. B cnyvyae HanpaeneHns KnveHTom B
baHK 3adBneHMs O MOAHOM [JOCPOYHOM  MoOraweHun
0653aTenbCTB No [JoroBopy KpeauToBaHusi no KapTte ¢ paThl
nonyyeHnss baHKOM yKa3aHHOro 3asBieHus CpoOK MOAHOro
Bo3BpaTa KpeauToB cuMTaeTcs M3MEHEHHbIM Ha YKa3aHHYH B
3asBfIeHNUN paTy, B KOTOpyl KnnMeHT HamepeH OcyLecTBUTb
NnosiHoe 0CPOYHOE NnoratleHne 3afo/HKeHHoCTH no florosopy
KpeguToBaHus no KapTe.

CraHpgapTHble Tapudbl - CTaHgapTHble Tapudbl Punvana
BaHKa AN KIMEHTOB - m3Myecknx nul. CueT — 6aHKOBCKUIA
cyeT (Tekywmin cyeT) KnneHTta, oTKpbITbI BaHkoM KnveHTy B
pamkax npumeHsiemoro lMNakeTa B Bantote CyeTa Ha 0OCHOBaHUM
[JoroBopa 6aHKOBCKOro cHYeTa [/151 OCYLLEeCTB/IEH WS ONepaL il B
¢opmax, npeaycMoTpeHHbIX [JoroBopoM H6aHKOBCKOro cyeta,
[JoroBopoM o Bblgaye M UCNONb30BaHUM BaHKOBCKON KapTbl.
CueT He MoOXeT O6bITb wucnonb3oBaH KnueHToM Ans
nposefeHns onepauumn, CBSI3aHHbIX C
OCYyLLeCTBIEHWEM MNpefnpUHNMATENbCKON fpeaTenbHOCTU. B
cnyyae ecnmn K CyeTy ycTaHoBneH J/IumMuT oBepapadTa OH He
MOXeT 6blTb MCNONb30BaH B KAa4ecTBe cYeTa NpefoCcTaBeHus
KpeauTa UM cYeTa MoralleHus no KpeguTHOMY forosopy (B
TOM YuC/ie JOroBOpY KpeauTOBaHWS MO KpeauTHOMN KapTe),
3aKNt04eHHOMY Mexay KnneHToMm 1 baHKoMm.

CyeTa - COBOKYMHOCTb CYETOB, OTKPbITbIX B pamKax [lakeTa.
Konunyectso OTKPbIBaeMbIX CyeToB  onpepgenseTcs
MNakeTtom.

Tekywme pacxopHble onepauum - pacxofgHole onepauumn no
onniate COBEpLUEHHbIX TpaH3aKLUUA, KOMUCCUIN CTOPOHHUX
6aHKoB, pacxopoB BaHKa, MpeAyCcMOTPEHHbIX HaCTOSLWMMM
MpaBrnamu, a Takxe UHbIX pa3peLlleHHbIX 3aKOHOAAaTeIbCTBOM
P® pacxofHbix oOnepauuii, coBepliaeMbix MO MOPYYEHUIO
KnnenTa.

TpaH3akuusa - onepauus, cosepweHHas KnmeHtom no Cyety ¢
ncnonb3oBaHMeM bBaHKOBCKOW KapTbl, MO MNpuobpeTeHuto
TOBApOB W YCNYr, NMOAYYEHUIO HANNYHbIX OEHEXHbIX CPeAcTB,
nononHenuto  CyeTa, a TawKkKe MWHble onepauyum ¢

NCMoNb30BaHNEM KapTbl, KOTOpble npeaycMOTPEeHbI
npuMmeHsiembiM [lakeToMm. YBepgomneHue - uHdbopmauus,
npegocTaBneHHas baHkom KnneHTty B nopsake,

npesycMOTPEeHHOM 3aKoHogaTenbcTBoM P® u [oroBopom o
BblAa4ye M MCNonb3oBaHUM BaHKOBCKOW KapTbl, gas uenei
nHdopmMmpoBaHus KnveHTa O coBepleHWM onepayuin no
cyeTam (B T.4. C MICNONb30BaHMEM BaHKOBCKOMN KapThl).

YNO/IHOMOYEHHbBIN COTPYAHUK BaHKa - coTpygHuK bBaHka,
nMeroLL i Hagnexawmum obpasoM odopmeHHyo

[OBEPEHHOCTb  Ha 3aKntoyeHre [loroBopa o Bbigaye
" NCNOIb30BaHUMU BaHKOBCKOM kapTbl/[loroBopa
KpeauToBaHus no Kaprte.

®dunnan bBanka - dunman OAO AKE «POCBAHK»,
HanMMeHOBaHMe KOTOPOro yKa3aHo B 3asBNeHUN.

Yek (cuet, cnun, kBUTAHUMA) - LOKYMEHT,
ABNSAOWMNIACS OCHOBAHWEM A/ OCYLLECTB/IEHUS PacyeToB
no onepauuam c NCMoNb30BaHNeEM
BaHKOBCKMX KapT W/WAW CAYXalMin NOATBEPKAEHUEM WX
COBEpLUEHUS, COCTABNIEHHbIN C MPUMEHeHneM BaHKOBCKMX
KapT WAW WX PEeKBU3UTOB Ha bOYMaXHOM HocuTene
nwnn B 3/1eKTPOHHOM cdopwe,
co6CTBEHHOPYYHO NMOAMMUCaHHbIN
Knnentom/OepxaTtenem [lononHuTeNnbHON BaHKOBCKOM
KapTbl  uan aHanorom ero
CcOB6CTBEHHOPYYHOW nognucu.

3NeKTPOHHbBIN TepMUHan (POS-TepMUHaN) - 3/1€KTPOHHOE
NporpaMMHO-TEXHUYECKOe YCTPOMNCTBO,

npefHasHayeHHoe AN OCyLLeCTBNEHNS
ABTOpM3aLMKM 1 3NeKTPOHHOro cbopa MHdopmaLum o
TpaH3akumsax.

3-D Secure - ycyra (B nnatexHol cucteme VISA

Int. HocuT HasBaHue Verified by VISA (VbV), B nnatexHol

cucteme MasterCard Worldwide - MasterCard Secure Code),

obecneynBatoLas [ONOHUTENBHBbI ypOBeHb

6e30MacHOCTM NpW TMPOBEAEHWM MaTEeXeNn B CeTu

NHTepHeT.

Wcnonb3osanne  ycnyrm  3-D Secure  nossonser
ayTeHTMdMLUMPOBaTbL KnuenTta/[epxatens
[JononHuTenbHOoN BaHKOBCKOW KapTbl, OCYLLECTBASOLWEro
onepauuio 1 MaKCMManbHO CHU3WUTb PUCK MOLIEHHUYECTBA
no KapTe. KnueHT/OepxaTens  [ONOnAHWUTENbHOWM
BaHKOBCKOW KapTbl MOATBEPXAAET KaXAyl Onepauuio no
cBoel Kapte B cetTu MHTepHeT OfgHOpa30BbIM Maposem,
KoTopbl KnneHT/depxaTtenb

[JononHuTenbHo BaHKOBCKOM KapTbl NoslyyaeT B Buge SMS-
C00bLLeHMS Ha CBOWM MOBUIBHbIN TenedoH.

1.4. ins uenen HacToawwmx NpaBun:

* paToli npepocTaBfieHust  KAWMEHTY  KaX@oro
Kpeanta (OBepppadTa) ABNAETCA parta
nepeyncneHuns cymmbl Kpeguta
(OBepppadTa) Ha Cyer;

* paToii  noraweHuss  KnueHTom  KpeguTtoBs
(OBepppadTa) aBnaeTca  gaTa cnucanus
OEHeXHbIX cpeactB co CyeTa B rMoraweHue
KpegputoB (OBepgpadTa);

* paTtoii ynnaTtbl  KAMEHTOM  MpoOueHTOB  3a
nonb3oBaHne Kpegutamn  (Osepgpacdtamu)/
Komuccuia
BaHKa/HeyCcToMKH, npesyCcMOTPEHHbIX
HacToswwuMmn  lpaBunamn, aBnsieTcss  gaTa
CNMUCaHUA JEHEXHbIX cpefacTB co CyeTa B ynnaty
NPOLEHTOB 3a npepfocTaBneHHble KpeguTbl
(OBepgpadTbl) /Komuccnia
BaHKa/HeyCToMKM.

2. YcnoBus Bbigaum KapTbl
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baHkOM Ha
Bblgavye m

2.1. baHKoBcKas KapTa BblgaeTcs
OCHOBaHWWM  3aK/lo4eHHoro [lorosopa o
Mcnonb3oBaHMM BaHKOBCKOW KapTbl NpY Hanuymm:

*  oTkpblToro CyeTta, onepauuv no KoTopomy 6yayT
OCYLLeCTBAATbCSA, B TOM 4uCAe, C UCMONb30BaHNEM
BblaBaeMon
BaHKOBCKOW KapThl;

* onnatbl KAMEHTOM YKasaHHbIX B MPUMEHSEMOM
MakeTe KOMUCCUN, CBA3AHHBIX C
oopmneHnem/nepeodhopMaeHnemM/cpoyH
biIM  odopmneHnem  BaHKOBCKOW  KapTbl U
obcnyxmBaHeM BaHKOBCKOW
KapTbl/[lononHUTeNbHON BaHKOBCKOM KapTbl.

2.2, KnneHT oTBeyaeT 3a [OCTOBEPHOCTb
nHdopmaummn, ykasaHHon B 3asiBneHun KnuenTa/[orosope
KpeauToBaHus no KapTe, u 06s3yeTcs He3aMen/MTeNbHO
NMUCbMEHHO MHGbOPMUPOBaATb baHK B c/llyyae ee M3MeHEeHUs.
BaHK BnpaBe MpoBepATb NPaBWUIbHOCTb  3aMOIHEeHUS
3asBneHunss KnuvenTa/[JoroBopa KpeguToBaHWs no Kapte u
[OCTOBEPHOCTb CofiepXalleincs B HeM MHbopMaLMK, a Takxe
nHdopmaumio o GUHAHCOBOM MOMOXEHUN WU  KPegUTHYHO
ncrtoputo Knuenra.

KNMeHT HeceT pUCK HeraTMBHbIX NOCNEACTBUI, B TOM YnCe
pUCK HemonyyeHus oT baHka YBegomneHuit, B ciyyae
NnpepocTaB/ieHnsl HEAOCTOBEPHON KOHTAKTHOW WHMboOpMauum
nnbo  HecBoeBpeMeHHOro UHdopMupoBaHus BaHka 06
M3MeHEeHUN BbllleyKa3aHHON MHbOopMaLuu, a Takxke B ciyyae
HecBOEeBPEMEHHOr 0 MoJTyYeHUs
MaeHTUdMUKaLMOHHOW KapTbl Mbo B ciyyae, ecnm KAMeHT He
OCYLLeCTBASIET E€XeJHEBHbI MPOCMOTP BBINUCOK MO BCEM
cyetam wu  Kaptam. Tpu yBepgomneHunm KnmeHta ¢
ncrnonb3oBaHveMm Cuctembl «UHTepHeT-baHK» 0653aHHOCTb
BaHka no yeegomneHuto KnveHTa o coBeplueHMM onepauuii
CYMTaeTCs WCMONHEHHON , a YBEAOMIEHWE MNOYYEHHbIM
KnueHToM ¢ MoMeHTa pasmelyeHusi B Cucteme «MHTepHeT-
BaHk» WHdbOpMaUMKM O COBEPLIEHUM onepauun; npu
yBEeJOM/IEHMN UHBbIMK CcnocobaMm — C MOMEHTa HamnpaB/ieHus
yBEeJOM/IEHUS B COOTBETCTBUM C wuMetowelncs y bBaHka
KOHTAKTHOM  uHdopMaLumeln, paHee  npefocTaBlAeHHOMN
KnueHToMm, uav npu yBegoMaeHUM nyTeM npepocTaBieHUs
Bobinnckn no CueTty/KapTe npu nuyHom obpalieHun KnveHTa B
BaHK - ¢ MOMeHTa npegocTaBneHns KnneHTy BbIMUCKU.

2.3. BaHK BblgaeT HeuMeHHyl0 bBaHKOBCKytO
KapTy B [JeHb 3akiyeHus [loroBopa O Bblgaye U
ncrnonb3oBaHuM BbaHkoBckoM KapTbl. MIMeHHasi BaHkoBckas
KapTa BblAAeTCs B Te4EHMe CPOKa, yKasaHHoro B none «Cpok
BblAauynM BaHKOBCKOM KapTbl» 3asiBneHus KnveHTa, KOTOpbIN
ncuncnseTcs Co [HS 3aknoyveHus [loroBopa O Bblgave K
ncnonb3oBaHUMM baHKOBCKOW KapTbl.

MpY HaNMYUKU NUCbMEHHOrO BONen3bsiBeHns KnneHTa
B 3asBneHmn KnveHTa baHK ocywecTBasieT CpoyHoe
odopMmieHre MMeHHOW BaHKOBCKOW KapTbl B TEYEHUE CPOKa,
yKa3aHHoro B nosie «Cpok Bblgain BaHKOBCKOM KapTbl»

3asBneHus  KnuveHTa, KOTOPbIA  WCYUCASIETCS CO  [HS
3aknoyeHnss  [loroBopa O Bbljaye M MCMONb30BaHWUM
BaHKOBCKOW  KapTbl NPV WUCMO/HEHWW  BbllUEYKa3aHHbIX

yCNoBUn. 3a cpoyHoe odopmaeHne BaHKOBCKOM KapTbl C
OcHoBHOro cyeta KnmeHTa QOMNOMHUTENBHO K KOMMCCUMM 3a

obcnyxmBaHne BaHKOBCKOM KapTbl B3uMaeTcs Komuccus
baHKa B COOTBETCTBMM C MPUMEHAEMbIM [1akeToM.

2.4, KnueHT MoxeT 3akasaTtb
[JononHutenbHble BaHKOBCKME KapTbl HA YKa3aHHbIX UM TnL,.
Boigauya  [dononiHuTenbHoOV  BaHKOBCKOW — KapTbl
COBepLIEHMe  onepauuii € ee  UCMOJSIb30BaHWEM
OCYLLECTB/IAOTCA B NOPsiKe, ONpeAe/IeHHOM HacTOALMMU
Mpasunamu ana baHkoBCcKuX KapT. [pu 3TOM cyeTamu, no
KOTOpbIM ByyT COBepLUaTbCs OnepaLmm C UCNonb30BaHUEM
[JononHutenbHon BaHKOBCKOW KapTbl, 6yayT SBNSTbCS
CyeTa, yKkasaHHble KnueHToMm B 3asBneHun KnveHTa Ha
JononHutenbHyto BaHKoOBCKyl KapTy. KnueHT o6sa3aH
onnayneBaTb BCe pacxofbl, NMpou3BefdeHHble [lepxaTenem
[JononHuTenbHoN BaHKOBCKOM KapTbl, U CaMOCTOSATE/IbHO
perynvposaTb CBOM B3aMMOOTHOLLEHUS C HUM B npoLecce
MCNonb30BaHUs [JONONHUTENBHON
BaHKOBCKOW KapTbl.

B 3aaBneHun Knnenta Ha [ononHuTenbHyto bBaHKOBCKytO
KapTy KnueHT Bnpase npepocTtaBuTb  [lepxaTtento
JononHutenbHon  BaHKOBCKOM  KapTbl  BO3MOXHOCTb
cosepwatb TpaH3akuuu B npepgenax PacxogHoro numuTa
nmbo orpaHuyYMTb €ro B UCMONb30BaHWM PacxogHoro
NMMUTA, yKa3aB B 3asBneHnn KnmeHTta Ha

JononHutenbHyto baHKOBCKYO KapTy NMMUT AOCTYMHbIX B
TeYyeHne KaNneHJapHoro fHs CPeacTs no [onofHUTeNbHOM
BaHkoBcKoW KapTe. Mpu 3ToM KNMeHT nMeeT BO3MOXHOCTb
coBepwaTtb TpaH3akumm B npegenax Bcero PacxogHoro
nuMuTa 6e3 orpaHuyeHuns, a [lepxatenb JONONHUTENbHON
BaHKOBCKOW KapTbl — TOMbKO B Mpeaenax IMMUTa AOCTYMHbIX
cpefcTB no [lononHuTenbHol BaHKOBCKOW KapTe u mpu

ycnosum Hanuyus [OCTaTO4YHOro pasmepa
Hencnosnb3oBaHHOro PacxogHoro numuta. 2.5. Bbigayva
[JlononHuTeNnbHOM

BaHKOBCKOW KapTbl TpeTbeMy /MLy He BfeyeT nepexopa
npae n obs3aHHocTen KnueHTa no [loroBopy o Bblgaye u
MCNonb30BaHUN BaHKOBCKOW KapTbl K TPETbEMY NINLLY.
OTBeTcTBeHHOCTb nepefi BaHkom 3a Bce TpaH3akuuu,
COBEpLUEHHble YKa3aHHbIM INLOM, HeceT KnneHT.
2.6. baHk BnpaBe oTKasaTb KnueHTy B Bbinycke /

nepeBblnycke bBaHKOBCKOMN KapTbl 6€3 06 bACHEHNS NPUYNH.

Mcnonb3oBaHune KapTbl MOXeT 6bITb NPUOCTAHOBIEHO
UM NpekpaweHo baHKoM B cnyyasx HapylweHus KnveHtom
nopsfka Ucrnonb3oBaHUs BaHKOBCKOW KapTbl, yKa3aHHbIX B
n. 5.1. HacTosAwmx Mpaswun.

3. Ucnonb3oBaHue BaHKOBCKOM KapTbl
O6wume ycnoeus

3.1. baHKOBCKas KapTa, BbljaHHas Ha uUMS
KnueHTa/fAepxatens [ononHWUTENbHOM BaHKoBCKOM
KapTbl, $IBASETCA MepcoHanbHOW BaHKOBCKOW KapToW

KnueHTa/fAepxaTtens JononHuTenbHol baHKOBCKON KapThbl
W He NOANeXUT Nnepepaye TpeTbMM inLam.

3.2, Mpu nonyyeHun  bBaHKOBCKOW  KapThbl
KnueHT/[depxaTenb [ononHuTenbHo BaHKOBCKON KapTbl
OO/KEeH He3amefIMTEeNbHO pacnmucaTbcss Ha 06OpOTHOM
CcTopoHe bBaHKOBCKOW KapTbl B Mofe Ans  MognucK.
BaHkoBckas kapTa u M/H-KOHBEPT K Hel BblgatoTCs TMYHO
KnueHTy/[epxaTtento JononHNTeNbHON BaHKOBCKOM KapTbl
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nmMbo WMHOMY Ly, MOSHOMOYMS KOTOPOro Ha MoNy4YeHue
BaHkoBcKoM KapTbl ¥ MWH-KOHBEpTa K Hell NoATBEpPXAEHbI
foBepeHHOCTbo KnuneHTa (pnis nonyveHuss OCHOBHOWM u/wunu
[JononHuTenbHon BaHKOBCKMUX KapT 1 MAH-KOHBEPTOB K HUM),
0(OpPMJIEHHON B COOTBETCTBUM C 3aKOHOZATENbCTBOM P,

3.3. lMpu coBeplueHnn TpaH3aKLUK B BantoTe, OTIMYHOM
oT BantoTbl CyeTa, KOHBepcus ocylectenseTcs no Kypcy baHka,
yCTaHOBMEHHOMY Ha fieHb NpoBefeHus onepauum no CueTty.
[JeHb
npoBefeHns onepauum no CyeTy MOXeT OTanMyaTbCs OT
dakTnyeckor gatbl TpaH3akumu. [lHeM NpoBeaeHuUst onepaumm
no CyeTy sBNsieTCA fAeHb NOCTyNneHns B baHK JokyMeHTa, B T.4.
3N1eKTPOHHOrO, cogepxaliero MWHhOpMaLMio O  TeKyLmX
pacxofHbIX ornepauymsax KnneHTa / [JepxaTens
[JononHutenbHon BaHKOBCKOW KapThl.

3.4. BaHKOBCKas KapTa npefoCcTaBAseT BOSMOXHOCTb 3a
CYET [JEHEXHbIX CPefCTB, HaXoAsAIMXCs Ha CyeTe, onnaymBaTh
ToBapbl U ycyru B Mpegnpusatusix Toprosau (yciyr), noayyatb
HaNuyHble [eHeXHble cpeacTBa B baHkomaTax M uepes
JNEeKTPOHHbIe TEepMMHaMbl B MYHKTAX BbIAAYM HaJAUYHbIX
nopgpa3geneHnii baHka, npoynx 6aHkoB B Poccuu (roe nmeetcs
Haknelka c norotunom «VISA Electron» (gns kapT VISA Electron),
«Maestro» (gns kapT Maestro), «VISA» (ana KapT VISA Classic,
VISA Platinum, VISA Gold),

«MasterCard» (gns Kapt MasterCard Standard,

MasterCard Platinum, MasterCard Gold)), a Takxe coBepwaTb
MHble onepauun C ucnonb3oBaHvWeM KapTbl, KoTopble
npegycMoTpeHbl NpUMeHsieMbiM [akeToMm.

3.5. KnneHT mMoxeT ocywecTBaATb C UCNOJIb30BAHNEM
BaHKOBCKOW  KapTbl  TpaH3aKuuum B  COOTBETCTBUMU C
3aKoHogaTenbctBoM P®. MMpu coBepweHun TpaH3akuuin B
MpeanpusaTusx TOProeaun (ycayr) B NyHKTaX Bblgaun HaMNYHbIX
noppaspenenuii baHka/ npounx 6aHkoB, B 6aHKoMaTax baHka /
npoynx 6aHkoB
KnueHT/[depxaTens [ononHutenbHo BaHKOBCKOM KapTbl
JO/MKEH NOCTaBUTb CBOK MOAMUCH Ha YeKe Unv nogTBepanTb
cBoe y4yacTue B TpaH3akuuu Habopom MUH-kopa, npoBepus
MPaBUIbHOCTb YKa3aHHbIX B 3TUX [OKYMeHTax HoMmepa
BaHKOBCKOW KapTbl, CyMMbl, Ba/oTbl U AaTbl TpaH3akuuwu.
Mopnuce KnueHTta Ha Yeke u/unum Beopg NMUH-kopga o3HavatoT,
4yTo KnveHT npusHaeT NpaBUIbHOCTb YKa3aHHOW B JJOKYMEHTe
WHboOpMauMM M TeM caMbiM fgaeT YykasaHue baHky Ha
nepeuncnedne co CueTa cymmbl TpaH3akuuu, a TaKxe
Komuccuii baHka M [OMONHUTENIbHON KOMUCCUMU CTOPOHHErO
6aHKa (Npy Hanuuum).

Mpwv coBeplueHnn niatexa B MpegnpuaTUSX TOProBau
(ycnyr) vnm nonyvyeHUM HanUyHbIX AEHEXHbIX CPeacTB B
MyHKTax Bbl4auyM HaNMYHbIX MoapasgeneHnin BaHka, npoumx
6aHKOB COTPYAHMK lNpeanpusaTus Toproeau (ycnyr) u 6aHka
MOXeT, a COTPYAHWNK BaHka 06513aH nonpocuTb
KnueHTa/fepxatens [dononHuTenbHOM BaHKOBCKON KapTbl
npeabsaBUTb JOKYMEHT, yAOCTOBEPSIOLMI TINYHOCTD.

Mpwn coBepLieHnmn KnueHntom/[lepxatenem
JononHutenbHon KapTbl TpaH3akuum B 6GaHKOMaTax uau
MYHKTax BblAaun HaIMYHbIX NOApa3aeNieHnii CTOPOHHero 6aHka
BO3MOXHO B3VMaHWe [OMOSHUTENbHOW KOMMUCCUM B MOMb3Y
CTOpOHHero 6aHKa 3a npoBefeHMe AaHHOW TpaH3aKuumu.
OnnaTa Takol KOMUCCUM He 0CcBOBOXAAeT KnneHTa oT onnathbl
cooTBeTCTBYHOLMX Komuccnii BaHka.

3.6. KnueHT/[epxaTenb [JONOAHUTENbHON

BaHKkoBCKOM KapTbl 06s3aH cosepliaTb
TpaH3akumn no CyeTy cTporo B npepenax PacxopgHoro
IMMNUTA, B TOM YUCNe C Y4eTOM YCTaHOB/IEHHbIX J/IMMUTOB
onepaumin no KapTe.

KnneHT Bnpase u3MeHWUTb pa3mepbl JIMMUTOB
onepauuin no Kapte (B ToM uucne 6a3oBbll pasmep
yKa3aHHbIX IMMUTOB, NPeAyCMOTPEHHbIN
CTaHaapTHbIMK Tapudamy B o6beMe nprmMeHsiemoro MNakeTta
6aHKOBCKMX yC/yr) B npegenax MakCMManbHO AONYCTUMbIX
pa3mepoB JIMMUTOB onepauuii no KapTe. M3MeHeHue
pasmMepa JIMMWUTOB OCYLeCTBASETCA Ha OCHOBaHWUW,
npepoctaBfeHHoro B baHk 3asBneHus Ha ycTaHOB/eHMe
AMMKUTa  onepaumin  no BaHKOBCKOW KapTe wau npwu
obpalueHnn no TenedoHy B KOHTaKTHbIV LeHTp BbaHka.

MN3MeHeHWe pa3mepa /iumMuTa onepauuii no Kapte
npu  obpaleHMM B KOHTaKTHbIM  LeHTp  BaHka
OCYLLEeCTBASAETCA CPOKOM ao 14 (YeTbipHaguaThb)
KaneHAapHbIX gHeRn, nocne Yero /lumMuT onepauumii no Kapte
ycTaHaBnmBaeTcsi B 6a30BOM pasmepe. M3MeHeHWe pa3mepa
Numuta  onepaumii  no  KapTe  Ha  OCHOBaHwWMW,
NpefoCcTaBfeHHOro 3asBieHNs OCYLeCTBASETCA Ha CPOK,
yKasaHHbI KnueHToM B 3asiBNeHUM Ha YCTaHOBNEHWE
nmnTta no baHkoBckol KapTe. M0 OKOHYaHUM YKa3aHHOro
cpoka JlumuT onepauuii no KapTe ycCTaHaBnMBaeTCs B
6asoBoM pasmepe. WHdopmauus 0  MaKCUMManbHO
JOMYyCTUMbIX pasmepax JlumMutoB onepauuii no KapTe
pa3meljatoTcs BaHKOM Ha WHQOPMaLMOHHbIX CTeHAax B
Odmcax baHka /noppa3peneHusx baHka u Ha CaitTe baHka, a
TakKe cOObLLAETCs B KOHTAKTHOM LieHTpe baHKa.

B cnyqae cosepweHus  KnueHnTom/  [lepxaTenem
JononHuTenbHoN BaHKOBCKOM KapTbl TpaH3aKuui CBepx
PacxogHoro numuTa bBaHK BNpaBe NpPMOCTAHOBUTL

onepawuu, coBepluaemble C UCNOb30BaHMEM baHKOBCKOMN
KapTbl, B MOMEHT BO3HUKHOBEHMUS 3af0/MKEHHOCTN MO
Kpegutam (OBepgpadTam) cBepX yCTaHOBNEHHOMO /IumMuTa
oBepgpadTa.

Bce pacxogbl BaHka no nprMocTaHOBKe onepayuin no
CyeTy, coBeplaemblx C WCMo/Ab30BaHNeM BaHKOBCKOM
KapTbl, MO MPUYMHAM, YKa3aHHbIM B HacTOSALEM MNyHKTe
HacToswwmx [MpaBun, nognexart BO3MELEHUIO 3a cYeT
KnueHTa. BaHK nepeuyncnser co CyeTa CyMMy [AaHHbIX
pacxofjoB B COOTBETCTBMWM C MopyyveHnem KnueHTa,
cofepxalymmcs B
3asBneHun.

Bo306HOBNEHWE ONepaLuii no CYeTy, COBEPLIAEMbIX
C WCnonb3oBaHMEM BaHKOBCKOM KapTbl, MPOM3BOAMTCS
baHkoM npu noraweHun TpeboBaHuli BaHka K KnueHTy,
BO3HMKLUMX B COOTBETCTBUM C HacToawmmu MNpasunamu, He
nosgHee aathbl, yKasaHHoM B N. 3.12/3.22 HacTosiwmx Mpasun,
M Npu AOCTaTOYHOCTM CpeacTB Ha CyeTe Ans BO3MeLLEHMS
pacxogoB BaHka no npuocTaHoBke onepauuin no Cuety,
COBEpLLUAEMBbIX C UICMO/b30BaHVeM BaHKOBCKOW KapTbl.

3.7. bBaHk o06s3yeTcs Ha  YCTAHOBEHHbIX

HacToswwmmMm MNpaBnnamm ycnoBusix oCyLwecTBAATb co CyeTa
nnaTexu afis onnatbl TEKYLLMX PACXOAHbIX OMEpaLuii.
B cnyvae HapyleHus baHkoM ycnoBuii [loroBopa o Bbigaye
n NCMONb30BaHNM BaHKoBCKoOM kapTbl/[lorosopa
KpeguToBaHns no KapTe BaHK HeceT OTBETCTBEHHOCTb
nepes KnMeHTOM B COOTBETCTBMM C  [eNCTBYOLWMUM
3aKoHO[ATeNbCTBOM PO,
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YcnoBusa u nopsapok npegocrasneHus Kpegutos
(OBepapadTOB) No floroBopy KpeanToBaHusa no Kapre

3.8. Ha ocHoBaHuMM 3akntYeHHoro [loroBopa
KpeguToBaHus no KapTe baHk 06s3yeTcs:
1) B TeyeHue ofHoro Paboyero fHS nocne 3akao4eHus

[JloroBopa KpeguToBaHua no KapTe ycTaHOBUTb KnueHTy
Numnt OBepgpadTa B pa3Mmepe, yka3aHHOM B pa3fene
«MapameTpbl Kpeguta» [loroBopa KpeantosaHus no Kapte, u
obecneunTb KNMeHTy BO3MOXHOCTb MPOBOANUTL PACXOAHble
onepaunn cBepx ocTaTKa AeHeXHbIX cpeacTs Ha OCHOBHOM
CueTe KnneHTa, HOMep KOTOPOro yKasaH B noJsie «OCHOBHOW
cyeT c OBepapacTOM» flAHHOIO pasaena;

2) npegoctaBnaTe KnueHTty Kpegutbl (OBepapadT), B
cnyyae OTCYTCTBUSI WMAM  HEAOCTAaTOMHOCTU  [AEHEXHbIX
cpeacTtB Ha OcHoBHOM CyeTe KnueHTa gns npousBegeHus
pacyeToB No TeKylWWUM pacxofHbIM onepaumam. KnueHT, B
CBOK oYepefnb, 06513yeTcs B MOJSIHOM O06beMe BO3BPaTUTbL
npepoctaBneHHble Kpegutbl (OBepgpadT) W ynnatuTtb
HayncneHHble B COOTBETCTBMM C M. 3.11 MNpPOUEHTbl, He
nosgHee CPOKa, yKa3aHHOro B nosne «CpoK MoaHOro Bo3Bpata
KpeguToB» [loroBopa KpeguToBaHusa no Kapte. B cnydae
MponoHrauun [oroBopa, KnueHT o06s3yeTcs B MOJIHOM
obbeme BO3BpPaTUTb npeAocTaBneHHbIe KpeauTsl
(OBepppadT) M yNNaTUTb HAYUCTIEHHbIE B COOTBETCTBUM C M.
3.11 npoueHTbl, He no3gHee HoBoro Cpoka MOMHOro
Bo3BpaTa KpeawToB, KOTOpbIA OMpeaensetcs B MOpsiaKe,
yCTaHOBNeHHOM B pa3sgene «[ponoHrauyma [orosopa»
[lorosopa kpeguToBaHus no KapTe.

3.9. B cniyqae HeloCTaTOYHOCTU UAU OTCYTCTBUS Ha
OcHoBHOM CueTe COBCTBEHHbIX AeHeXHbIXx cpeacTB KnueHTa
BaHk ocyuwecTtBnsieT KpegutoBaHue CuyeTa 6e3 Kakux-nnbo
LONOMHUTENbHBIX MUCbMEHHBIX 3asBOK KnueHTa B feHb
nocTynneHuns B baHk JOKyMeHTa (B TOM YMC/Ie 3/IEKTPOHHOrO),
cofiepxaliero nH@opmaumio o nognexawyux onnate TekyLmx
pacxofHbix onepauusax KnueHta/depxatens LJonoSHUTENbHOM
BaHKOBCKOW KapTbl.

KnueHT nopyyaeT BaHKy CYMTaTh KaXabli NONYYEHHbIN
BaHKOM  fgoKyMeHT (B TOM  4uc/ie  3NEeKTPOHHbIN),
copepxaluii nHdopmaymto onopnexawmux  onnate
Tekywmx pacxofHbIx onepaunsx KnuenTta/[epxatens
[JononHuTenbHowm BaHkoBCKOM KapThl, 6e3yCcnoBHbIM
NnoaTBepXaeHMeM nopyyeHus KnueHTa BaHky B ciydvae
HefoCTaTOYHOCTU UAKM OTCYTCTBUS Ha CuyeTe COGCTBEHHBIX
cpeacTB KnueHTta ocywectBuTb KpegnutoBaHme CyeTa Ha Cymmy,
OOCTaTOYHYIO AN NPOM3BEAEHUS PacyeToB MO YKa3aHHbIM
Tekywum pacxogHbiM onepauusiMm. lpu 3TomM B ciyyae
nonyyeHust BaHKkoM NOJO6HOrO JOKYMEHTa C YKa3aHWEM B HEM
CyMMbl MaTexa B Ba/toTe, OTANYHOW OT BantoTbl CueTa, KnneHT
nopy4yaet BaHKy cuMTaTh NOJy4YeHHbI AOKYMEHT 6e3yCN0BHbIM
NOATBEPXAEHMEM Hannuusa nopydvyeHus KnveHTa BaHky
OCyLeCcTBUTb KpeanTtoBaHue Cyeta Ha CyMMY,
npeAcTaBAsioLLyto coboll 3KBMBaNeHT B Bantote CyeTa cymmbl,
JOCTaTO4YHON A1 MNPOU3BEAEHUS PACyYeTOB MO YKa3aHHbIM
TeKyWwnM pacxogHbIM onepauusiM. B Lenax onpegeneHns cymmsl

Kpegnta (OBepgpadta) 3kBMBaneHT B BantoTe Cueta
paccunTbiBaeTcs no Kypcy baHka Ha [ieHb MpefocTaBneHus
Kpeauta

(OBepppadTa).

Mo dakTy npegoctaBneHns Kpeguta (OBepapadTa)
BaHK y4unTbiBaeT cymMMy 3afo/mKeHHoCcTM B Bantote Cyera.
Mpu coBepieHnn KnneHTom TekyLmMX pacXxofHbIX onepaumi
B BajloTe, OTNMYHOM OT BanoTbl CueTa, KOHBepcUs
ocyuectenseTca no Kypcy baHka, ycTaHOBNEHHOMY Ha fieHb
nposefeHns onepauum no CyeTy, NpPU 3TOM [EHEeXHble

CpeAcTBa, MOMyyeHHble B pe3ynbTaTe  yKa3aHHOW
KOHBEPCMOHHOW  onepauuu,  nepeyucnsoTcs  Ans
OCYLLECTB/IEHUS1 pacyeToB MO  TeKylWMM  pPacxXogHbiM

onepauusmM 6e3 3a4MCeHnsl Ha COOTBETCTBYHOLWMI cyeT
KnnenTa.

3.10. BaHk Bnpase, Npu ycnoBuW nocnegyroLlero
yBegomieHus KnueHTa 06 3TOM /t06bIM  JOCTYMHbIM
cnocobom, oTkasaTb B NpegocTaBneHnun KnnenTy Kpegutos
(OBepgpadTa) v aHHynMpoBaTh JIumnuT oBepgpadTa:

3.10.1. npu Hanuyumu |y BaHKa [OCTaTOMHbIX
OCHOBaHWi nonaratb, YTO MPeAoCTaBfieHHble KnneHTy
Kpegutbl (OBepapadT) He 6ygyT BO3BpalLeHbl B CPOK.
TaKnMn OCHOBaHMAMM MPU3HAIOTCS:

HapyLleHne KnneHTtom CpOKa noraweHus
3a40/MKEHHOCTL MO [loroBOpY KpeanToBaHMs no
KapTe;

yTpaTa obecrneyeHus Bo3BpaTa 3af0MKEHHOCTH MO
[JoroBopy kpeguToBaHus no KapTte (B cnyyae Hanuuus
obecneyeHuns);

3.10.2. B c/iyyae nocTynneHus B baHk noctaHoBieHUs
Cnyx6bl cyaebHbIX NPYCTaBOB/MHbIX
AOKYMEHTOB 06 apecTe [AEHEeXHbIX CPeacTs,

HaxofsALWmMXcsa Ha cyeTax
KnnehnTa;

3.10.3. B ciyy4asx HapyweHus  KnveHToM
nopsaka ncnonb3oBaHMs BaHKOBCKOMN KapTbl, yKa3aHHOMo B
n. 5.1. HacTtosawwux Mpasun;

3.10.4. Nvmnt
aHHynupyeTcs:

-C MOMEHTa pacTopXeHus [JoroBopa O Bblfaye u
ncrnonb3oBaHun baHkoBcKoW KapTbl / loroBopa IMYHOro
H6aHKOBCKOrO CYeTa,

-C gaTbl HacTynneHus OcobbIx 06CTOATENBCTB.

oBepgpadTa TaKxe

Numnt oBepapadTa MOXeT 6bITb
yMeHblUEH/aHHYNIMPOBaH NPV YCNOBUMM  3aK/IOYeHUS
[OMONHUTENIBHOTO CornaleHns K [loroBopy KpeanToBaHus
no Kapre.

Kpeputbl (OBepgpadT), NonyyeHHble [0 MOMEHTA
aHHynupoBaHua  Jlummuta  oBepgpadTa,  nognexart
norawieHunto B COOTBETCTBUM c NOpsSAKOM,
npegycMOTPeHHbIM HacToswmmu Mpasunamu ans Kpegntos
(OBepgpadT), MOMYYEHHbIX NPU YCTAHOBIEHHOM JlMMUTE
oBepgpadTa, 3a UCK/IOYEHNEM CllyYasi, YKa3aHHOro B N.3.26
HacToawwmx MNpasun.

3.11. 3a nonb3oBaHue Kpeputamm (OBepgpadT),
nonyyeHHbIMM B npefenax /lummta osepgpadta, KnveHT
ynnadmeaeT baHKy npoueHTbl 3a MCMonb30BaHWe J/lIumuTa
oBepgpadTa, pasmMep KOTOPbIX YKasbiBaeTcsi B [loroBope
kpeauToBaHusa no KapTe B none «lMpoueHTHas cTaBka no

Kpeantam».
Mpun HactynneHun Ocobbix 06CTOATENBCTB pa3Mep
MPOLEHTHON CTaBKM 3a nNonb3oBaHWe Kpegutamu
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(OBepgpadT), nonyyYeHHbIMK B Npegenax /iumuta osepapadTa,
YCTaHaB/IMBAETCS paBHbIM pa3Mepy MPOLEHTHON CTaBKM,
onpegeneHHon B [JoroBope KpeautoBaHus no KapTe B none
«lMpoueHTHasi cTaBKka no Kpegutam B ciyyvae HacTynjieHus
Ocobbix 06CTOATENLCTBY, €C/IN MHOE He ByfleT AOMOJIHUTENBHO
cornacoBaHo CtopoHamu. B cnyvae HactynsieHus Ocobbix
obcTosATenbCTB BaHK 06s3aH nocpeacTBoM push/SMS/e-mail
COObUIEHUsT WM MUCbMEHHO yBegoMuUTb KnueHTa 06
M3MEHEHUU TNPOLEHTHOW CTaBKM 3aKa3HbIM MUCbMOM C
yBEJOM/IEHWEM O BPY4YeHUU He MeHee 4yeM 3a 30 (Tpuauathb)
KaneHAapHbIX AHeW [0 BBeJEHUS HOBOW MPOLEHTHON CTaBKMU.
OLHOBPEMEHHO C yBefoM/ieHVeM 06 M3MEHEeHUM NMPOLEHTHOM
CTaBkM BaHK B KayecTBe CNpaBOYHON  MHdbOpPMaLum
HanpaBnsieT KAWeHTy HOBbIN WHGPOPMALMOHHBIA Trpaduk
roratwieHunii, B KOTOPOM YKa3bIBaeTCsl B TOM Yncie uHdbopmauus
0 nonHon cTommocTM KpeguTa, npepocTaBnsieMas B
cooTBeTcTBMM €O cT.30 dPepepanbHoro 3akoHa «O HaHKax U
6aHKOBCKOW AeATeIbHOCTU.

[Ansa kaTeropum «CoTpyaHuK baHka» goBegeHue go

KnueHTa wHdopMaumMm o HaCTynaeHUM BbllleyKa3aHHbIX
06CTOATENBCTB MOXET ObiTb OCYLLECTBAEHO NOL POCNUCH C
npefocTaBfieHVeM HOBOTO  MHMOPMaLMOHHOTO  rpaduka
noraweHu, B KOTOPOM YKa3biBaeTCs, B TOM 4uCle,
nHdopmauus o nosiHoMn CTOMMOCTH KpeguTa,
npegocTaBfisieMasi B COOTBeTCTBMM co CT.30 depepanbHOro
3aKoHa «O 6aHKax 1 6aHKOBCKOM AeATeNbHOCTU.

MpoueHTbl 3a wucnonb3oBaHue Jlummuta  oBepgpadTa
paccunTbiBaloTCl BaHKOM Ha OCTaTOK 3afo/KeHHOCTU Mo
Kpeputam (OBepgpadT), npepocTaBneHHbIM B npegenax
NumuTa oBepgpadTa (Kak Ha MPOCPOYEHHY, TaK U Ha
HeMpoCPOYEHHYI0 YacTb 3af0/KEHHOCTUN) Ha Hayvano KaXaoro
onepauuoHHoro faHa noka Kpepgut (OepgpadT) ocTaetcs
HernoraweHHbIM, UCXoAs W3 pa3Mepa MPOLEHTHON CTaBKW,
yKa3aHHoW B [loroBope KpegutoBaHus no KapTe, nepuoga
dakTnyeckoro nonb3oBaHus Kpegutamm (OBepgpadT) U
KO/IMYeCcTBa KaneHpapHbiXx JHel B rogy (365 wam 366
COOTBETCTBEHHO).

3a Mo/Mb30BaHWE [OEeHEeXHbIMU CpPeacTBaMu, MONyYEeHHbIMU
CBEpX YCTAHOBNEHHOro JiumuTta oBepgpadTa, KnveHT
ynnayvBaeT BaHKy npoueHTbl 3a npeBbllleHne PacxogHoro
NMMKUTa, pa3mep KOTOPbIX yKa3aH B JoroBope KpegMToBaHUs no
KapTe.

MpoueHTbI 3a npesblWeHne Nnmnta oBepapadTa
paccunTbiBatoTcs BaHKOM Ha OCTaTOK 3af0/MKEHHOCTM MO
KpeguTam (OBepapadT), npegocTaBneHHbIM Npy KpeantoBaHum
CyeTa cBepx YCTaHOBNEHHOro Jlumuta oBepapadTa (Kak Ha
MPOCPOYEHHYD, TaK W  Ha  HEerNpoCPOYEHHY  4acTb
3a[,0/HKEHHOCTM), Ha Ha4Ya0 KaXXA0ro ONnepaLMoOHHOro AHS Noka
KpeguTbl (OBepppadT), npegocTaB/ieHHble cBepx
YCTaHOB/IEHHOT O NumunTa oBepapadTa, ocTalTCs
HeroralweHHbIMK, UCXOAS M3 pa3Mepa MPOLEHTHOW CTaBKM,
yKa3aHHoOW B [loroBope KpeauToBaHus no KapTe, nepuopa
¢dakTuyeckoro Nnonb30BaHuUs OaHHbIMK KpeguTtamn
(OBepppadT) 1 KONMYECTBa KaneHJapHbIX fHeN B rogy (365 nnu
366 COOTBETCTBEHHO).

3.12. KnneHTt 0OMKeH CaMOCTOSITENIbHO
KOHTPO/NIMPOBATb CyMMbl (haKTUYECKM MOMYYeHHbIX Kpeantos
(OBepppadT) ¥ obecneumBaTb MOJIHOE TOraleHne BCen
nmetolleiics nepes baHKkoM 3apgomkeHHocTM no KpepwTtam
(OBepppadT) ¥ npoueHTaM B CPOKWU, NpPefyCMOTPEHHble
HacToawwmmu MNpasunamu.

MUHUMaNbHBIA ©XeMEeCSYHbI NAaTeXx NoaaeXxuT ynaarte
KnveHTOM 3a cuyeT COBCTBEHHbIX CpPeACTB He Mno3gHee
NoCNegHero KaneHgapHoro pHs PacyeTHoro nepuoga,
cnepyrowero 3a UCTekwuM PacyeTHbIM nepuogoM. Ecnm
nocnefHUn KaneHgapHbli AeHb PacuyeTHoro nepuopa,
cneflylolero 3a UCTeKWnUM, He siBiseTcs Pabounm gHew,
KnveHT 06s13aH ynnaTuTb MWHUMabHLIN eXeMecsYHbIN
nnaTex He no3gHee nepeoro Paboyero aHs, cnegytolero 3a
yKa3aHHoW gaToMn.

OnnaTta NpoLeHTOB, Ha4YNCNEHHbIX Ha
MpocpoyeHHyto 3ago/mxkeHHOCTb No KpeguTtam (OBepapadT)
3a Bpems CyWeCcTBOBaHMS YyKa3aHHOW [pocpoyeHHOw
3af,0/MKEHHOCTUN, OCYLECTBASETCS MO Mepe MOCTYMAeHus
OEeHeXHbIX cpefcTB Ha Cuet. lMepeyncnernne co Cyeta
OEHEeXHbIX CpeAcTB B CYeT  yniaTbl  MPOLEHTOB,
HaYNCNIEHHbIX Ha [IPOCPOYEHHYIO 3a[O0/MKEHHOCTb MO
Kpegutam (OBepgpadT), ocylwecTBaseTcs B MNopsiake,
onpegeneHHoM B n.3.16 HacTosAwmx MNpasun.
B cnyyae Hanuums [pOCPOYEHHOW 3af0/KEHHOCTM MO
Kpegutam (OBepapadT), KnueHT 06513aH nomMmMmo ynniathl

MUHMMaNbHOTO  €XeMeCsiYHOro  nmnaTexa, ynnatutb
NMPOLEHTHI, HauuceHHble Ha MpocpoyeHHyto
3agomkeHHocTb no Kpegutam (OBepgpadT), a Takxe
HeyCTOMKy.

3.13. B cnyyae Heynnatbl KnneHToM MUHUManbHoro
€)XKEMECSIYHOr0 NJiaTexa B CPOK, YCTaHOBMEHHbIN n. 3.12
HacToswwmx [lpaBun, a Takke B C/ly4ae HenoraweHus
KnneHToMm 3agomkeHHOCTM No [loroBopy KpeguToBaHma no
KapTe npu HacTynieHun
Cpoka noniHoro Bo3Bpata KpeauToB (B ciyyae
MponoHrauun loroBopa — Npu HacTynNJaeHUM HOBOIrO
Cpoka nonHoro Bo3BpaTa KpeauToB) Ha  CcymMmy
MpocpoyeHHON 3afo/mKeHHOCTM bBaHK [JononHUTeNbHO
HauMcnsieT HeycToMKy (MeHW) 3a HecBOeBpeMeHHoe
norawieHune 3agomKeHHOCTU baHKy B pa3mepe, yKa3aHHOM B
[loroBope  KpegutoBaHus no  Kapte. [leHn  3a
HecBOeBpPeMeHHOe MoralleHne 3afoMKeHHOCTH baHky
HauncnstoTcs BaHKOM 3a Kaxgblli AeHb NMPOCPOYKMN CO HS
BO3HUKHOBEHUSI [IPOCPOYEHHON 3aQ0/MKEHHOCTU [0 [HS
MOMHOrO  noraweHns [POCPOYEHHOW  3afA0/MKEHHOCTM
BKIOUNTENIbHO. [IpoCcpoYeHHas 3a0/DKEHHOCTb 1 NeHN 3a
HecBOeBpeMeHHOe roralleHne 3ago/KeHHOCTU baHky
noanexaT HemefeHHOMY noraleHunto KnmeHTom.

3.14. Ecnn KnueHT B CPOK, YKasaHHblA B n. 3.12
HacToswwmx [paBun, He ynnayveaeT MUHWMaNbHbIN
eXeMecsYHbIi nnatex, baHK BnpaBe nNpPMOCTAHOBUTL
npegoctaBneHvne Kpegutos (OBepppadT) KnneHty. Kpome

Toro, bBaHK BnpaBe MNPUOCTAaHOBUTL OCYLLECTB/EHUE
onepaumin no CuyeTy, coBepllaeMbiX C WCMONb30BaHWUEM
BaHKOBCKOW  KapTbl, B  MOMEHT  BO3HWKHOBEHMUS

MpOCPOYEHHON 3aJ0MKEHHOCTM.
Bce pokyMeHTanbHO NOATBEPXAEHHblE pacxofAbl baHka no
npuocTaHoBKe ornepauuin no CyeTy no nNpuYMHaMm,
yKa3aHHbIM B HacTosWeM MyHKTe HacTosawwmx [pasun,
nognexaT Bo3MelleHMO 33 cyeT KnmeHTta. baHk
nepeuyncnser co CyeTa CyMMy [aHHbIX pacxofoB B
COOTBETCTBMM C MopydveHnem KnueHTa, copepxawmmcs B
3aaBneHun.

3.15. Ecnn KnueHT norawaeT [lpocpoyeHHyo
3al0/MKEHHOCTb, @ TaKXe pacxofbl baHka no NnpnocTaHoBKe
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onepauuin no CueTy B TeyeHue 30 KaneHJapHbIX AHEN C AaThl,
yKasaHHol B n. 3.12 HacToswmx MpaBun, baHk BO306HOBASET
JanbHellwee npepocTaBneHve  Kpeautos  (OBepppadT)
KnueHTy. Ecnv nocnegHwii KaneHAapHbI JeHb YKa3aHHOro
nepuoga, He siBnsieTcs Pabounm gHem, To /15 BO306HOBNEHNS
npegocTtasnenus Kpegutos (OBepapadT)

lpocpoyeHHass 3afo0/MKeHHOCTb W pacxogbl baHka no
npuocTaHoOBKe onepauuin no CYeTy AO/MKHbI 6bITh MOraLleHbl
KnveHToM He no3gHee nepBoro Pabouyero gHs, cnegytoulero 3a
yKa3aHHoW gaToMn.

Ecnn KnneHT He norawaet MpoCcpoYeHHYo 3afJ0/MKEHHOCTb U

pacxogbl BaHka no npuocTaHoBke onepauuii no Cuyety B

TeyeHue BbllleyKa3aHHOro nepmnoaa, baHk aHHynupyet Jiummut
oBepgpadTa ¥ panbHelllee WUCNONb3oBaHWE BbaHKOBCKOM

KapTbl C aHHYNMPOBaHHbIM JIMMUTOM oBepgapadTa nocne

MOMHOrO  MoraweHns  3afo/MKeHHOCTM no  KpepuTtam

(OBepppadT) M NpouUeHTaM OCyLEeCTBASETCS B MOPSAKe,

npegycMoTpeHHoMm nn. 3.18-3.24 HacTosAwwmx MNpasun.

Mpy aHHynupoBaHuu JlumuTa oBepgpadTa B Cayvae,

YKa3aHHOM B HacToslleM MyHKTe, MHdOpMaLnUs O MOJIHOM

ctoumoctn Kpeguto (OBeppgpadT), npegocTaBnsiemas B

cooTBeTcTBMM CO cT.30 PegepanbHOro 3akoHa «O HaHKax u

H6aHKOBCKOWN [eATeNIbHOCTW», MpepocTaBnseTca KnveHTy B

KayecTBe CMnpaBoYyHOW wuHdOpMaumMm no TpeboBaHMIO

KnueHta npu  obpaweHun B oTgeneHne  baHka

(mnonosiHMTeNbHbI/ONepaUnoHHbI 0duUC), B KOTOPOM 6bin

ocdopmneH [JloroBop KpeguToBaHus no KapTe.

3.16. KnueHT npepoctaBnser bBaHky npaBo, a bBaHkK

NpPoOn3BOANT NepeyncneHne geHexHblx cpeactTs ¢ OCHOBHOrO

CyeTa B noraweHmne 3agomkeHHOCTH KnueHTa nepepg baHkom

no [loroBopy 0 Bblgaye v NCMOAb30BaAHUN

BaHKOBCKOW KapTbl, N0 [JoroBopy KpeguToBaHus no KapTe B

COOTBETCTBUM C MNopy4vyeHuem KnuveHTa, cogepxawumcs B

3asBneHun u/unu [oroBope KpeauToBaHus no KapTe B

cnepytoweM nopsigre:

3.16.1. B TeyeHune Cpoka npegoctaBneHus Kpegutos
(OBepppadT) nepeuncneHvie  OeHEXHbIX CpefacTB ¢
OcHoBHoro CyeTa B noralieHue yKasaHHOW 3af0MKeHHOCTH
KnneHTa nNpou3BoguTCs MO Mepe MNOCTYNIEHUS OEHEXHbIX
cpeacTtB Ha CyeT, a CMMCaHHas CyMMa [EHEeXHbIX CpeacTB
norawaeTt 3afo/DKeHHOCTb KnmeHTa no nnatexam B
cnepytoLLen oYepeaHoCTH:

n3gepxky baHka no nofy4YeHno UCNonHeHus (B TOM Yncne
pacxofpbl, CBsi3aHHble ¢ obpalieHnemM baHka B cyf, BefeHueEM
npouecca W WCMOMHEHWEM CYAebHOro pelleHus), 3aTem,
Komuccum baHka, 3atem, NPOLEHTbI, HAYMCNEHHble B
cooTBeTCcTBUM C N. 3.11 HacToawwmx Mpaeun Ha NpocpoyeHHyo
3ap0/KeHHOCTb no Kpeautam (OBepgpadT),
3aTem,

NMPOCPOYEHHYIO 33aO/DKEHHOCTb MO HAYUCNEHHbIM B
cooTBeTCTBMM € N. 3.11 HacTosAwwmx MNpaBun NpoueHTaMm, 3aTem,

NPOCPOYEHHYI0 3a0MKeHHOCTb Mo KpeguTam (OBepapadT)
(McumncneHHyto nexopgs n3 nognexalylero ynnate
MuHuManbHoro
eXeMecsYHOro naaTexa), 3aTeM,

Ha4ymMcneHHble B COOTBETCTBUM € N. 3.11 HacToswmx Mpasun
NMPOLEHTbl Ha HEMPOCPOYEHHYI0 YacCTb 3af0/HKEHHOCTM MO
Kpegutam (OBepapadT), npefoCcTaBNeHHbIM cBepx
ycTaHoBMeHHoro Jlumuta  oBepgpadTa, Bxofswine B
MWHMMaNbHbIN €XXEMECAYHbIV NAaTexX, 3aTeMm,

HEeMpOCPOYEHHYI0  3af0/MKEHHOCTb No  KpeguTtam
(OBepgpadT), NpeacTaBNEHHbIM CBEPX
Numunta oBepapadTa, BXOZSLLYIO B

MWHUMaNbHbIN €XXeMeCAYHbIN NAATEX, 3aTeM, HAYNC/IEHHblEe
B cooTBeTCTBMM C M. 3.11

HacToALMX MpaBua MNPOLEHTHI Ha
HeMpOCPOYEHHYI0 4YacTb 3af0/KEHHOCTM No Kpegutam
(OBepapadT), npefoCTaBNeHHbIM B npegenax

yCTaHOBNEHHOro Jflumuta oepgpadTa,
MWUHMMaNbHbIN €XXEMECAYHbIV NAaTexX, 3aTeMm,

HENpOCPOYEHHYI  3af0/KeHHocTb no  Kpegutam
(OBepppadT), npepocTaBineHHbIM B npegenax JiuMuTa
oBepapadTa, BXOAAWY B MUHUMAbHLIA €XeMeCsyHbI
nnaTex, 3aTem,

HeycTolKy (MeHn) 3a HecBOEBPEMEHHOe MoralleHue
3a80/DKeHHOCTN BaHKy, HaumcneHHyt Ha [poCcpoYeHHyto
3al0/DKEHHOCTb 32 Kawgbli [eHb MNPOCPOYKM CO [HS
BO3HUKHOBEHUS [IPOCPOYEHHON 3aJ0/MKEHHOCTM 10 AHS ee
NOMIHOrO MOraleHNs BKIOYUTENbHO, 3aTeM,

cymMMy npepgocTaBnieHHbix KpeguTtoB (OBepapadT), cpok
06513aTeNbHOro NoraleHns KOTOPbIX He HAaCTyMuU/.

B peHb cnvcaHus BaHKoM feHexHbIx cpeacTs ¢ OCHOBHOrO
CyeTa B noratleHune Noay4eHHbIX

KnneHtom B pamkax [oroBopa KpegutoBaHus no Kapte
KpeguToB (OBepppadT) Nnmmnt oBepapadTa
BOCCTAHABAMBaeTCA Ha CYMMYy CpPeAcTB, CAWCaHHbIX B
noraweHune Kpeantos (OBepapadT), NpeaocTaBneHHbIX Npu
KpeguTtoBaHun CyeTa B NnpeAenax ycTaHOBAEHHOro /lumnTa
oBepgpadTa.

3.16.2. [Mpu HacTynneHun Cpoka NoaHOro Bo3spaTa
KpeguToB (OBepapadT), (B cnyyae MponoHraummn [lorosopa
- npu HactynneHun HoBoro Cpoka nOMHOro BO3BpaTa
KpeguTtoB) nMb0 ycTaHOBNEHHOW N.3.26 HacToswwmx Mpasun
faTbl BO3BpaTa BCeX NpefocTaBneHHbix KnnenTty Kpegmtos
(OBepppadT) M ynnatbl npoueHToB, NMbO B Cyyae
pacTOpXeHusi B nopsigke, YCTAaHOBIEHHOM HAacTOSAWMUMMU
Mpasunamn, [loroBopa O Bblga4ye W MWCMONb30BAHUN
BaHKOBCKOM KapTbl, 60 [loroBopa KpeauToBaHWUs Mo
KapTe cyMMa fieHexHbIX CpeacTB, nepedyncisemas baHkom ¢
OcHoBHOro Cyeta npu ee HefOCTaTOYHOCTU ANSA MONHOrO
noraweHns 3apo/mKkeHHocTn KnueHTa nepef, baHkom no
[loroBopy 0 Bblgaye 1 NCNONb30BaHUN

BaHkoBCKOW KapThbl, No [loroBopy kpeantoBaHus no Kapte
norawaeTt 3aAo/KeHHocTb KnveHTa no nnatexam B
cnepyloLein oyepegHoCcTu:

n3gepxkn BaHka Mo MonyvyeHuto UcnosiHeHus (B TOM
yncne pacxofbl, CBsidaHHble ¢ obpalieHnem baHka B cyg,
BefeHMeM npouecca 1 UCNOMHEHNEM
cypebHoro peweHust), 3ateMm, Komuccum bBaHka, 3aTem,
NPOLEHTbl, HayucneHHble B cooTeBeTcTBMM C n. 3.11
HacTosawmx MpaBmn Ha MNPoCPOYEHHYIO 3a0/HKEHHOCTb NO
Kpegutam  (OBepgpadT), 3aTem, NPOCPOYEHHYHO
3a40/MKEHHOCTb MO HAYMCEHHbIM B COOTBETCTBUM C n. 3.11
HacTosiwmx MpaBmn NpoueHTaM, 3aTem,

NPOCPOYEHHYI0  33aJ0/MKEHHOCTb  no  Kpegutam
(OBepppadT) (McuMcneHHyO unCxoas M3 Mogfiexallero
ynnaTte MUHMMabHOIO eXEeMeCsYHOro nyiaTexa), 3aTeMm,

HaymMcneHHble B COOTBETCTBUM C M. 3.11 HacToAWwMmX
MpaBun  NpoUEHTHI Ha  HenpoOCPOYEHHYK  YacTb

Bxogsuune B
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3a/10/KEHHOCTU no Kpegutam
npegoCcTaBneHHbIM cBepx
NumnTa oBepgpadTa, 3aTeMm,
HEMpOCPOYEHHYI0  3afO/DKEHHOCTb MO
(OBepppadT), NpeacTaBieHHbIM CBEPX
NumunTa oBepapadTa, 3aTeM, Ha4YUC/IEHHbIE B COOTBETCTBUM C M.
3.11 HacTosIWMX MpaBuA NMPOLEHTbI HAa HEMPOCPOYEHHYHO YacTb
3a0/MKEHHOCTU no Kpepgutam (OBepppadT),
npenocTtaB/ieHHbIM B npefenax YCTAaHOBAEHHOro Jlumnta
oBepgpadTa, 3aTem,

(OBepapadT),
yCTaHOBﬂeHHOFO

Kpeantam

HEMPOCPOYEHHYID  3af0/KEeHHOCTb  MNo  KpeauTtam
(OBepppadT), npegocTaBieHHbIM B npepenax JlumuTa
oBepapadTa, 3aTem,

HeycToWKy (MeHu) 3a HecBOEeBpPEMEHHOe MoralweHune

3a[J0/DKEHHOCTN  BaHKy, HauyucneHHylo Ha [lpocpoyeHHyto
3aflO/DKEHHOCTb 32 KaXpAbli [eHb TMPOCPOYKM CO  [OHS
BO3HUKHOBEHUSI MPOCPOYEHHOW 3af0/MKEHHOCTM O AHS ee
NMOMIHOIO MOraleHNs BKIOYNTENBbHO.

3.16.3. MNepeuncnexne ocylecTsnseTcs 6e3
LOMOJSTHUTENbHBIX pacnopseHui KnveHTa u nponssoguTcs go
MOMIHOrO roraweHus baHKy 3afo/KeHHOCTU, yKa3aHHOW B

HacTosileM  nyHkTe. OcTaBwuMecs nocfie  noraweHus
3a[,0/KEHHOCTHN AEeHeXHble cpepcTsa ocTatTcs
pa3mMeLleHHbIMK Ha CyeTe.

3.17. BosBpaT Bcex MpefocTaBfieHHbIX KnuneHTy

KpegutoB (OBepapadT) v ynnaTa HauucleHHbIX NPOLEHTOB B
MoHOM 06beMe AO0/MKHbI ObiTb OcywecTBNeHbl KnneHTOM He
nosgHee Cpoka nonHoro Bo3BpaTa KpeguToBs, yKa3aHHOro B
[lorosope kKpegnToBaHus no KapTe.

B cnyyae [ponoHrauuu [orosopa, BO3BpaT BCex
npepocTasieHHbix KnueHTy B TedeHne Cpoka npefocTaBieHuns
KpeguToB v ynnaTa HauMC/EHHbIX MPOLIEHTOB B MOJTHOM 06beme
LOMXKHbI 6bITh OcylecTBNeHbl KnMeHTOM He Mo3gHee HOBOFO
Cpoka nonHoro Bo3BpaTa KpeguTtos, onpefensemMoro B
nopsagke, yctTaHoB/eHHOM B pa3gene «[1ponoHraums [lorosopa»
[lorosopa kpeguToBaHus no KapTe.

KnneHT BNpaBe OCylWeCcTBUTb YaCTUYHOE MM NOMHOEe

[0OCPOYHOE MoralleHne 3af0MKeHHOCTU, BO3HUKILEN B paMKax
[loroBopa KpepguToBaHWs no KapTe nyTeM 3a4ncneHus
onpepeneHHoON CyMMbl fEHEXHbIX cpefcTB Ha CyeT, Npu 3TOM
baHK ocyljecTBAseT noraweHune 3ag0/MKeHHOCTU No [loroBopy
KpeguToBaHWs no KapTe: 4acTM4YHOe AOCPOYHOE - B Nopsafke,
onpegeneHHoMm M. 3.16.1 HacTosLWero pasgena B COOTBETCTBUM
C nopyyeHvem KnueHTa, copgepxawumca B [lorosope
KpegnToBaHWs no KapTe, a NO/IHOE AOCPOYHOE — B NopsafKe,
onpegeneHHoMm M. 3.16.2 HacTosLWero pasgena B COOTBETCTBUM
¢ nopyyveHnem KnueHTa, cogepxawwmmcs B [lorosope
KpegnToBaHMA no
KapTe.
CymMMy, HEOBXO[MMYIO ANst MOMHOMO AOCPOYHOrO MOralleHus
3a0/MKeHHOCTH no [loroBopy KpeanToBaHus no Kapte, KnueHt
MOXET Y3HaTb B AOMOJIHUTENIbHOM/ONEPALMOHHOM oduce unm
dunnane baHka.

YcnoBus v nopagok npegocraBneHus Kpegurtos
(OBepapadT) Npu HeycTaHOBNEHHOM /lIuMuTe oBepapadTa

3.18. B cnyvyae HefoOCTaTOYHOCTM WU OTCYTCTBUS Ha
CueTe COBCTBEHHBIX [eHeXHbIX cpeacTB KnneHTa bBaHk
ocywecTenseT KpegutoBaHve Cuyeta 6e3  Kakux-mbo

AONONHUTENbHBIX MUCbMEHHbIX 3asBOK KnueHTa B feHb
noctynneHuss B BaHK poKymeHTa (B TOM uucne
3/1eKTPOHHOTr0), cofepxatliero MHbopMaLno o}
nognexatymx onnate TpaH3aKuUsax

KnueHTa/fAepxaTtens JononHUTenbHON BaHKOBCKOW KapTbl.

3.19. KnueHT nopydaeT BaHKy cuMTaTh Kaxpblii
Nofy4YeHHbIN baHkoMm 371eKTPOHHbIN OOKYMEHT,
cofepxawun  MHdOpMaLMIO 0 MoAJiexalux —onjarte
TpaH3akuusx KnueHta/Qepxatens JONOAHUTENbHON
BaHKOBCKOW  KapTbl, 6€3ycNOBHbIM  MOATBEPXKAEHUEM
nopyyeHus KnueHta baHKy B clydae HefoCTaTOYHOCTU UAn
oTcyTcTBMSI Ha CuyeTe COGCTBEHHbIX cpeacTB KineHTa
ocylecTBnTb KpegutosaHue CyeTa Ha CyMMy, 4OCTaTOYHYIO
N5 NPOM3BeeHNs PacyeToB MO YKa3aHHbIM TpaH3aKumuam.
Mpn 3ToM B cAyyae mnonyvyeHuss baHKoM nogobHoro
[OKYMeHTa C YKa3aHMeM B HeM CyMMbl MaTexa B BajioTe,
OTNMYHOM OT BantoTbl CyeTa, KnueHT nopyyaeT BaHky
cynTaTb MOMyYEHHbIN JOKYMEHT 6e3yCNoBHbIM
NOATBEPXAEHMEM Hanuuma nopyyveHns KnueHTa baHky
OCYyLLEeCTBUTb KpegutoBaHne  CuyeTa Ha  CymMmy,
npeacTaBnstowyto coboil 3kBMBaneHT B Bantote CueTa
CyMMbl, AOCTaTOYHOW ANS MPOV3BEAEHMS PacyeToB Mo
yKasaHHbIM TpaH3akuuam. B uensax onpegeneHus cymmbl
Kpeguta (OBepgpadT) skBMBaneHT B Bantote Cyeta
paccunTbiBaeTcsi no Kypcy baHka Ha AeHb NpepocTaBneHns
Kpeguta (OBepapadT).

Mo dakTy npegoctaBneHuns Kpeguta (OBepgpadTa)
BaHK yynTbIBaeT CyMMy 3al0/mKeHHOCTU B BantoTe CyeTa.

3.20. Cnyyan KpegmutoBaHmsa CyeTa cornacHo nn.
3.18 " 3.19 HacToALWMX Mpasun npum
HeoCTaTOYHOCTU/OTCYTCTBMM  COBCTBEHHbIX  [EHEXHbIX
cpegcts KnueHta  paccmaTpuBatoTcs  baHKoM  Kak
KpeantoBaHue C4yeta cBepx PacxogHoro numuta c
HayncneHnem MpOLEHTOB 3a npeBbllueHWe PacxogHoro
nmmunTa.

3.21. B cay4yasax KpegutoBaHua CyeTa cBepx
PacxogHoro numuta KnneHT ynnadnsaet BaHKy npoueHTbI
33 npeBsbllleHMe PacxofHOro nuMMuTa, pasMep KOTOPbIX
yKa3blBaeTCs B NPYMEHSEMOM
MNakeTe.

MpoueHTbl 3a npeBbllueHMe PacxogHOro nMMMTa
paccymTbiBalOTCA BaHKOM Ha OCTaTOK 3af0/HKEHHOCTU Mo
Kpegutam (OBepgpadT) (Kak Ha MpPOCPOYEHHYH, Tak U Ha
HeNnpoCpPOYEHHYIO YyacTb 3a0/DKEHHOCTK),
npegoctaBneHHbiM npu KpegutoBaHum CyeTa, Ha Havano
KaXgoro onepauuoHHOro pgHs, noka Kpegut ocTaeTtcs
HeroralleHHbIM, UCXOAs M3 pa3Mepa MPOLEHTHON CTaBKM,
yKa3aHHOM B NpYMeHsIEMOM MNakeTe, nepuopa
(hakTMyeckoro  nonb3oBaHUS  AaHHbIMKM - KpeguTamu
(OBepppadT) 1 KONMYECTBa KaneHZapHbIX AHel B rogy (365
nNn 366 COOTBETCTBEHHO).

3.22. KnuneHTt OOMKEH CaMOCTOSITENIbHO
KOHTPONMPOBaTb  CyMMbl  (DaKTUYECKM  MOJYYEHHbIX
KpegutoB  (OBepapadT) 1  obecneunBaTb  MOSHOE
noraweHune BCen nmetoLenics nepeg baHkom

3afl0/KeHHOCTU no KpeguTam W NpoueHTam B CPOKW,
npeAyCcMOTPEHHbIE HACTOS UMM
Mpasunamn.

Kpeoutbl (OBepgpadT), nonyyeHHble KnneHToM B
TeyeHne wucTekwero PacyeTHOro nepvofa B pesynbTaTe
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KpepnTtoBaHus CyeTa cBepx PacxofHOro IMMUTa, U MPOLLEHTHI,
HauMcneHHble  3a  UCTEKWM  PacyeTHbll  nepuog B
cooTBeTcTBMM ¢ n. 3.21  HacTtosawmx [lpaBun  Ha
HeMpoCPOYEHHYI0 YacTb 3afo/mkKeHHOCTM no  KpeguTtam
(OBepgpadT), NognexaT Bo3BpaTy/ynnate baHKy He no3aHee
nocnefHero kKaneHgapHoro pHs PacyeTHoro nepuoga,
CnepytoLLero 3a UCTeKWnM PacyeTHbIM NepUoAoM.

Ecnv nocnegHwii  KaneHpgapHbli  geHb PacyeTHoro
nepuopa, CnegyLero 3a UCTEKIWINM, He sBasieTcs Paboymm
aHeMm, KnneHT o0653aH noracuTb YKa3aHHYK B HACTOSILLEM
ab3ale 3af0/MKeHHOCTb nepef baHKOM He no3gHee MepBOro
Paboyero fHs, cnegylowero 3a ykasaHHol gaTon.

OnnaTa NpoueHTOB, HAYNC/IEHHbIX Ha

MpocpoyeHHyto 3a0MKeHHOCTL Mo KpeanTam (OBepapadT) 3a
Bpems CyLecTBOBaHUs yKa3aHHoOM MpocpoyeHHOW
3afl0/DKEHHOCTU, OCYLIECTBASIETC MO Mepe MNOCTyn/eHus
OeHexXHbIx cpeacTB Ha Cyet. [lepeyucneHve co Cyeta
[EHEeXHbIX CPefCTB B CHET yNNaTbl MPOLEHTOB, HAYNCIEHHBIX Ha
MpocpoyeHHy 3apomKkeHHOCTb no Kpeputam (OBepgpadT),
OCYyLLeCTBNSAETCS B MNOpPsiiKe, onpegesneHHom B n.3.24
HacToswmx MNpasun.

B cnyyae Hannums MpoCcpoYeHHON 3aA0MKEHHOCTU MO
Kpegutam (OBepgpadT), KnneHT 0653aH NOMUMO MoralleHus
YKa3aHHOM 3a0/DKEHHOCTMH, ynnaTutb NPOLEHTHI,
HaumcneHHble Ha MpoCpPOYEHHY0 3a8,0MKEHHOCTb No KpeanTtam
(OBepppadT), a TaKXKe HEYCTOMKY.

3.23. B cnyyae HeBo3BpaTa/HeynnaTbl Kpeautos
(OBepppadT), nonyyeHHbix KnuveHToM B pesynbTaTe
KpegutoBaHusi Cuyeta cBepx PacxogHoro nuvmuta, u/vnu
NPOLEHTOB, HAYNC/IEHHbIX B COOTBETCTBUM C M. 3.21 HacTOSLLMX
MpaBun, B CPOK, yCTaHOBAEHHbIN N. 3.22 HacTosWwmx Mpasun, Ha
cymmy MpOCpOYeHHON 3afl0MKEHHOCTN BaHK gonNonHUTENBHO
HauncnseT HeyCTONKY (NeHu) 3a HECBOEBPEMEHHOE MoralleHne
3ap0/KeHHOCTU BaHKy B pa3mepe, yKazaHHOM B NPUMEHSIEMOM
MNakeTe. MeHn 3a HecBOeBpeMeHHoe norawieHue
3af,0/HKEHHOCTM BaHKy HauncnsTcs BaHKOM 3a KaXablli ieHb
NMPOCPOYKU, HAYMHAsi CO AHSA BO3HUKHOBEHUS poCpoYeHHOM
3af0/KEHHOCTM 0O AHS MOMHOro roraweHus MNpocpoyeHHon
3af,0/KEHHOCTH BK/IOYNTENBHO. MpocpoyeHHas
3afl0/DKEHHOCTb U MEHU 33 HECBOEBPEMEHHOE MoralleHue
3ap0/mKeHHOCTM BaHKy nognexart HeMea/eHHOMY MoralleHuto
KnneHTom.

3.24. KnueHT npegocTaBnsetr baHKy npaBo no mepe
MOCTYNNEHUSI [AEHEeXHbIX CpeactB Ha CyeT NpPoOU3BOAUTH
nepeyncnieHne ¢ Hero(HNxX) GEeHeXHbIX CPeAcCTB, a baHK No Mepe
NOCTYNNEHUSI AEHEXHbIX CPEeACTB Ha CYeT nepeyncniseT ¢ Hero
(HUX) peHexHble cpefcTBa B CYET MOraweHWsl BO3HUKLUEN
33f0/DKEHHOCTM B COOTBETCTBMM C MOpyyYeHueM KnueHTa,
cofepxawmmcst B 3asBneHun u/vnu JoroBope KpeantoBaHus
no KapTe B cnefyloLlei o4epefHOCTU:

nspepxkn baHka no Nony4YeHUIo UCMONHEHNUS (B TOM Yncne
pacxoppl, CBA3aHHble ¢ obpalleHneM baHka B cyd, BeeHUEM
npouecca u UCMOTHEHNEM
cypebHoro pelueHus), 3atem, Komwuccum baHka, 3aTem,
NPOLEHTbI, HAYUCIEHHbIE B COOTBETCTBUM C M. 3.21 HaCcTOAWMX
MpaBun Ha [NpocpoyeHHy 3agomKeHHOCTb Mo Kpegutam
(OBepppadT), 3aTEM,

NPOCPOYEHHYIO 3a40/KEHHOCTb MO NPOLIEHTaM 3a

npesbllleHne PacxogHoOro numMunTa, 3aTem,

NMPOCPOYEHHYI  3a[0/DKEHHOCTb MO NOANEXaLLUM
noraweHuto Kpegutam (OBepgpadT), NpefocTaBAEHHbIM
npu KpegutoBaHumn Cyeta cBepx

PacxogHoro nuMuTa, 3aTeM, HaYyUCNEHHble 3a WCTEKLWMWN
PacyeTHbIn nepuog B COOTBETCTBUM C M. 3.21 HacTOSLUMX
MpaBMA  NPOUEHTbl  HAa  HEMPOCPOYEHHYK  YacTb
3af,0/MKEHHOCTH no Kpegutam (OBepppadT),
npegocTaBneHHbIM Npu KpegntoBaHum CyeTta cBepx
PacxogHoro nvmuTa, 3aTeM, HENPOCPOYEHHYI YacTb
3af,0/MKEHHOCTH no Kpegutam (OBepppadT),
npefocTaBfeHHbIM B UCTeKLWEM PacyeTHOM nepuofge cBepx
PacxopHoro numuTa, 3aTem,

HeyCcTOMKy (NMeHW) 3a HeCBOEBPEMEHHOe MoralleHue
3apo/mKeHHOCTN BaHKy, HauncneHHyo Ha [pocpoyeHHyto
3al0/DKEHHOCTb 3@ Kaxibli [eHb MNPOCPOYKM CO [AHS
BO3HUKHOBEHUS [IPOCPOYEHHON 3aA0MKEHHOCTM [10 fHS ee
MNO/HOIo NoraweHuns BKNKYUTENBbHO, 3aTEM,

YyacTb 3af0/KEHHOCTH no KpeguTtam
(OBepgpadT), npepocTaBneHHbIM cBepx PacxogHoro
NMMUTa, CPOK 0653aTeNIbHOrO MoraweHusi KOTOpoW He
HacTynwun.

MepeyncneHmne ocyuectsaseTcs 6e3 fJOMNoNMHUTENbHbIX
pacnopsikeHuin KnueHTa M Npou3BOAWUTCS [0 MNOJHOro

noraweHnss baHKy  3afO/KEHHOCTW, YKa3aHHOM B
HacTosweM nyHKTe. OcTaBliMecs nocne mnoraweHus
33,0/KEHHOCTHU AEeHeXHble cpepcTsa ocTalTcs
pa3mMeLleHHbIMK Ha CyeTe.

O6uwue ycnoBus (npogomxeHue)

3.25. B cnyyae BO3HUKHOBeHUs Yy KnueHTa
MpocpoyeHHON  3apgo/mkeHHocTM, bBaHk  BnpaBe B

OflHOCTOPOHHEM TOpsiAKe YMEeHbWWTL pa3mep Jlumuta
oBepgpadTa, yBegomuns KnmeHTta o HoBoM pasmepe J/lIumuTa
oBepgpadTa nocpeactBom push/SMS/e-mail coobuieHus
WM 3aKa3HbIM MUCbMOM C yBeOMIEHWEM O BPYYEHUU, B
KOTOPOM YKa3blBaeTCsl, B TOM Yyncne, MHhopMaLuus o NosHoM
cToumocTn KpegutoB, npefocTaBnsiemasi B COOTBETCTBUM CO
c1.30 dPepepanbHoro 3akoHa «O 6aHkax M 6GaHKOBCKOW
fesTenbHOCTUY.

3.26. B cnyvae BO3HMKHOBeHWMs Yy KnueHTa
MpocpoyeHHON 3a0MKeHHOCTU baHK BNpaBe NpeabsBUTHL
KnneHTy TpeboBaHMe O p[OCPOYHOM BO3BpaTe BCEX
NPeAoCTaB/ieHHbIX B paMkax [loroBopa O Bblgaye U
MCNonb30BaHUN
BbaHkoBcKoW KapTbl/[loroBopa kpegutoBaHus no KapTe
KpegutoB  (OBepgpadT)u  ynnate  npoueHTOB  3a
npegoctaBneHHble Kpegutbl (OBepgpadT) (ganee -
TpeboBaHue). MNpu npegbsBneHnn baHkom TpeboBaHus Bce
npefocTaBfieHHble B paMmkax [loroBopa o Bblfaye u
MCNonb30BaHUN BaHKOBCKOW KapTbl/[orosopa
KpeguToBaHus no Kapte Kpegutbl (OBepgpadT) u
npoueHTbl 3a npegocTaBneHHble Kpepgutbl (OBepgpadT)
nognexaT Bo3BpaTy/ynnate B TedeHue 15 (MaTHaguatwm)
Pabounx fHel co AHS nonyyeHns KnneHtom TpeboBaHUs, HO
He no3gHee 20 (ABaguatn) Paboumx pHel co  AHS
HanpasneHus baHkom TpeboBaHus KnveHTy. B 3TOM cnyyae
[aToV BO3BpaTa BCEX MPEAOCTABEHHbIX KNMEHTY B pamMKax
[JoroBopa o Bblgaye M WUCNoAb30BaHWM BaHKOBCKOMN
kapTbl/[loroBopa KpeautoBaHus no KapTte Kpegutos
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(OBepgpadT) ¥ ynnaTbl MPOLEHTOB 3a MNpPEAOCTaB/IEHHbIE
Kpegutbl  (OBepgpacdT) cuMTaetcs  nocnegHuid  [eHb
YCTaHOB/IEHHOrO HACTOSALLMM NMYHKTOM CPOKa.

3.27. B cnyyvae HeBo3Bpata KnueHToM KpepuTtoB
(OBepapadT) n/vnm HeynnaThbl npoLeHTOB 3a
npepocTaBneHHble KpeanTbl
(OBepppadT) B CpOKM, yKasaHHble B N.3.8/3.26/4.3 HacTOSALWMX
MpaBun, Ha CymMMy He nMoralweHHblx B Cpok KpeauTos
(OBepapadT) " HeynnayeHHbIX NpOLEHTOB 3a
npepocTaBneHHble KpeguTbl (OBepgpadT) BaHK Hauucnset
HeyCcTOMKy (neHW) 3a HecBOEBPEMEHHOe  MoralleHue
33f0/MKeHHOCTN baHKy B pa3mepe, ykasaHHOM B [loroBope
KpeguToBaHus no KapTe/npumeHsiemom [MakeTe. HeycToika
(NneHn) 3a HeCBOEBpPeMEHHOe MoralleHne 3ag0/MKEHHOCTU
BaHKy HauucnstoTcsa baHKOM 3a Kaxabll fieHb NPOCPOYKM CO
OHS BO3HWKHOBEHMWs MPOCPOYEHHOWN 3af0/MKEHHOCTU A0 LHS
MoMHOrO  noraweHusi  [IPOCPOYEHHON  3340/MKEHHOCTU
BK/HOYNTENbHO.

3.28. Komuccus 3a opopmiieHne/ cpoyHoe ohopmieHme
OcHoBHoOM BaHKOBCKOM KapTbl/JononHuTenbHoOW BaHKOBCKOM
KapTbl (B TOM 4ucfie C LONOMHUTENIbHbIMU BO3MOXHOCTSIMU)
noanexut ynnate KnmeHTom B AaTy npepocTaBfieHns B baHk

3asBneHus KnueHTa, B pa3mepe, npeaycMOTPEeHHOM
NpUMEHsIEMbIM
MakeToM 6aHKOBCKMX YCYT.

Komucenss  3a  nepeocdopmieHmne BaHKoBCKOM

KapTbl/[lononHUTeNbHON BaHKOBCKOM KapTbl (B TOM uucie ¢
[OMOJTHUTENbHBIMU BO3MOXHOCTSIMU) MO 3asBneHuto KnneHTa
u/wnn B CBA3W C  yTpPaTOM  KapTbl, MeXaHW4YeCKUM
MOBPEXAEHNEM, HECaHKLUMOHMPOBAHHBIM  WUCMOJIb30BaHUEM
BaHKOBCKOW KapTbl, KOTOpOe MNPOW3OLWI0 B pesynbTaTe
HapyweHuns KnueHtom / [epxatenem [ononHWTENbHON
BaHKOBCKOW  KapTbl MopsfgKka €ee  WCMONb30BaHWs, C
KomnpomeTaumeli BaHKOBCKOM KapTbl MNOAMEXUT ynnaTe
KnueHToM B paTy npepocTaBneHuss KnueHTom B bBaHk
nopyveHus Ha nepeBbINycK BaHKoBCKOW
KapTbl/JoONONHUTENBbHON

BaHKOBCKOW KapTbl, B TOM YWC/E€ C AOMOJHUTENbHBIMU
BO3MOXHOCTSIMU.

Komuccuss  3a  nepeodopmneHune
KapTbl/[lononHnTeNbHOW BaHKOBCKOWM KapTbl, B TOM yucie ¢
LOMOJTHUTENbHBIMU BO3MOXHOCTSIMW, B CBS3M C UCTEYEHUEM
CpoKa fIeNCTBUS, - NOANEXUT ynnate
KnneHTom B Aaty BbIMYyCKa
KapTbl/[ONOMNHUTENbHOW BaHKOBCKON KapTbl, B TOM 4ucie C

BaHKkoBcKoM

BaHKkoBCcKoW

AOMONHUTENbHbBIMU BO3MOXHOCTAMM.

Komuccus 3a obcnyxuBaHue BaHKkoBCKOM
KapTbl/KoMuccus  3a  obcnyxuBaHue  [loNONHWUTENBHON
BaHKOBCKOW KapTbl noafiexuT ynnate KnveHTom B pasmepe,
onpefeneHHbIM MpuMeHseMbiM [lakeToMm, B  cregyloLem

nopsake:
*  3anepBblii rof 06CNyXnBaHWS - B AaTy BblAaun
BaHKkoBCKOW KapTbl / [JononHutenbHom

BaHKOBCKOW KapTbl,

* 32 BTOpOW ¥ nocnegytlme rogbl 06CNyX1MBaHUS — Yepes
rog, B AaTy, COOTBETCTBYHOLLYIO AaTe Bblaun baHKOBCKOM
KapTbl / lononHuTeNnbHOM BaHKOBCKOW KapTbl.

B cnyyae, ecnn B Mecsile, B KOTOPOM MPOU3BOAMUTCS
ynnaTa BbllleyKa3aHHbIX Komucenin baHka, ykasaHHas fata He
sBnsieTcs Pabounm gHeM, TO faTON yNnaTbl KOMUCCUM SIBASIETCS

nepBbit Pabounii geHb, crepyrowmii 3a yKkasaHHOM AaTou.
Ecnv KaneHgapHas fpata, Ha KOTOPYH MPUXOAUTCS faTa
ynnaTbl YKa3aHHOW KOMMUCCUW, OTCYTCTBYeT B Mecsue
gaHHoro PacyeTHoro nepuoga, TO [aTol cCnucaHus
KOMUCCUWN  SIBNSIETCS  MOCNEAHUNA  KafeHZapHbIi  AeHb
faHHoro PacyeTHoro nepuoga.

Komucena 3a nociegHuit  rop  obcnyxuBaHus
BaHKOBCKOW KapTbl/[LONOAHUTENIbHO BaHKOBCKOWN KapThl, B
TOM YUC/e C AOMONHUTENbHBIMU BO3MOXHOCTSMM, NOANEXUT
ynnaTte KnneHToM ucxogs u3 (aKTUYeCKOro Koam4yecTBa
KaneHaapHbIX gHen o6cNyXnBaHUs, HauMHas ¢ 4aTbl Havyana
TeKyLlero roga obcnyxusaHuns baHKOBCKOW KapTbl No AaTty
OKOHYaHMs CpoKa fencTBms BaHKOBCKOM KapTbl.

B cnyvae BblAaun nepeBbINyLWeHHOM
BaHKOBCKOW KapTbl / [JoNnoAHUTeNbHON BaHKOBCKOW KapTbl,
B TOM 4WCne C [AOMNOSHUTENIbHbIMU BO3MOXHOCTAMM, [0
UCTEYEHUs  CpoKa  [EeWCTBMSI  MepBOHayanbHoW  /
npepbigywein baHkoBckoi KapTel /  [ONONHUTENbHOM
BaHKOBCKON KapTbl, B TOM 4ucCie C AOMOMHUTENbHbIMU
BO3MOXHOCTSIMU, flaTa OnjaTbl KOMUCCUU 32 06CNyKUBAHME
BaHKOBCKOW KapTbl/KOMUCCUN 3a
obcnyxmBaHue
[JononHuTenbHoN BaHKOBCKOW KapTbl, B TOM 4ucie c
[OMOMTHUTENbHBIMU  BO3MOXHOCTSIMU, HE W3MEHSeTCs U
COOTBETCTBYET [faTe BblJayuM  nepBoHavanbHouW [/
npepbigyweii baHkoBckon KapTbl / [oMofHWUTENbHOW
BaHKoBCKoW KapTbl. Mpu 3TOM, KOMUCCUSA 3a TEKYLMIA rof
06CNYKMBaHUSI  MepeBbINYLWEHHON  KapTbl  MOANEXUT
gonnate KnMeHTOM mcxoas M3 DakTMYeCcKoro KonmyecTea
KaneHJapHbIX AHEW, HauMHas ¢ JaThl, Ciegytollen 3a aaTou
OKOHYaHUS cpoka AencTems nepeBbinycKaemMomn
BaHKOBCKOW KapTbl {0 MOCNeLHEro OHS TeKyllero roga
06CnyXMBaHMS.

B cnyvae BblAaun nepeBbinyL,eHHON
BaHKOBCKOW KapTbl / [JonoNHUTENbHON BaHKOBCKOW KapThl,
B TOM YuC/e C AOMNONHUTENbHBIMU BO3MOXHOCTAMM, Nocne
MUCTEYEeHUs  CpoKa  [eWCTBMS  MepBOHayanbHoW  /
npepbigywei baHkosckol KapTbl /

JononHutenbHon BaHkoBckol KapTbl, B TOM uucne c
OOMONHUTENIbHLIMW ~ BO3MOXHOCTAMW,  gata  Onnathbl
KOMUCCUM 3a 06CnyKMBaHMEe BaHKOBCKOM KapTbl/KOMUCCUN
3a obcnyxmBaHue [ononHUTeNbHON BaHKOBCKOM KapThbl, B
TOM 4Yucne C  [OMOJIHUTENIbHbIMU  BO3MOXHOCTSAMM,
n3MeHsieTcs n CooTBETCTBYET paTe BblAaun
nepesbinyleHHoV BaHKOBCKOW KapTbl / [JonoaAHWUTeNbHOW
BaHkoBCKOM KapTbl, B TOM 4ucC/ie C [OMNOJIHUTENbHbIMU
BO3MOXHOCTAMMU.

B cniydae ecnv KomMuccus 3a o6cnyxmuBaHme

BaHKOBCKOW  KapTbl/obcnyxuBaHne  [JOMONHUTENbHON
BaHKOBCKOW KapTbl He ynnauuBaeTcs KnueHTomM B
BblWEYKa3aHHbIi  CPOK,  BaHK  mpuocTaHaBnvBaeT

ocyLlecTB/eHMe onepauuin no Cuety/Cuetam, coBepLIaeMbix
C UCMO/Mb30BaHNEM COOTBETCTBYOLLEN BaHKOBCKOMN KapTbl /
[JononHutenbHon  BaHKOBCKOM  KapTbl, Mpu  3TOM
obcnyxmBaHne  BaHKOBCKOM  KapTbl/[JONONHUTENbHON
BaHKOBCKOW KapTbl bBaHKOM He ocyllecTBAsETCS.

baHK BO306HOBNSIET NpoBedeHWe onepauuii no
Cyety/CyeTaM C WCMNONIb3OBAHWEM COOTBETCTBYIOLLEN
BaHKOBCKOV KapTbl B CPOK, He no3pHee Pabouyero AHs,
cnepytoLero 3a gaTon cnmcaHns baHkom ¢ OCHOBHOro cyeTa

cTp. 141320



AEHEXHbIX CPeACTB B CHET ONMATbI KOMUCCUU 33 0BCNYXMBaHNE
yKa3aHHoW baHKoBcKoW KapTbl/ [JononHUTeNnbHOW BaHKoBCKOM
KapTbl. Mpy 3TOM KOMUCCKS 3a 06CNyXMBaHWe BaHKOBCKON
KapTbl/ [ONOAHUTENbHON BaHKOBCKOW KapTbl MOANEXUT
onnate KnueHToM ucxofs M3 (aKTMYECKOro Ko/M4yecTBa
KaneHJapHbIX [HeNn 06CNyXMBaHWS, HauuMHas C  [aThl,
cnegymolen 3a gaton B0O306HOBMEHMs onepauuii no Cuety ¢
ncrnonb3oBaHNeM BaHKOBCKOM KapTbl, A0 MOCAEAHEro AHs
TeKyLLero roga o6cnyxunBaHus.

YKa3aHHble Bbiwe Komuccmu baHka nognexat ynnaTe
nyTem 3ayncneHuns KnmeHToM AeHeXHbIX CPeAcTB B pasmepe,
npefycMOTPEHHOM B MpUMeHsieMoM MakeTe, Ha OCHOBHOW CyeT
M nx nepeuyncneHvs baHKOM B cyeT ynnaTbhl YKa3aHHbIX
KOMUCCUIA B COOTBETCTBMM C TMopyyeHuem KnueHTa,
copepxaliumcs B 3asiBneHuu. Mpu 3Tom, B ciy4ae oTcyTcTBuns /
HepgoCcTaTovHOCTN Ha OCHOBHOM CyeTe feHeXHbIX CPeAcTB ans
onnaTbl KOMUCCUM 3a exerogHoe obcnyxmBaHne BaHKOBCKON
KapTbl / [lononHWTeNbHON 6GaHKOBCKON KapTbl B MOJIHOM
obbeMe, nepeyncneHne [EHEXHbIX CPefcTB AN YaCcTUYHOM
onnaTbl yKa3aHHOW KOMUCCHM He ocyLLeCcTBAAeTCS.

Cymmbl npoumnx Komwuccuii BaHka nognexat ynnate
nyTem 3ayncnenuns KnmeHToM AeHeXxHblX CpeAcTB B pasmepe,
NpeaycMOTPeHHOM B npuMeHsieMoMm [lakete, Ha Cuet/
OcHOBHOW CYeT 1 UX nepeyncneHns baHkoM B NOPSAKE U CPOKMY,
yCTaHOB/IEHHble HacToAWwmMMK [MpaBunamMm U MNpUMEHSIEMbIM
MakeToM B COOTBETCTBMM C mnopyyeHnem KnueHTa,
copepxawmmcs B 3asBNeHUN.

Mpn HaCTyNNeHMN CPOKOB MOralleHns 3aJ0/MKEHHOCTH
KnueHTa nepeg bBaHkoM no onnate KoMuCCUA U
OTCYTCTBMM/HEQOCTAaTOYHOCTN cpeacTB Ha Cyete/ OCHOBHOM
cyeTe gna ee ynnathl BaHK ocylwecTBnseT nepedyncneHve
CPeAcCTB C MHbIX cHeToB KnneHTa B COOTBETCTBUM C MOPYHEHUEM,
cofiepxaliemcs B 3asBneHunn KnuenTa.

Komucens  3a  cmeHy [MWH-kopa  BaHKoBcKoM
kapTbl/JononHuTenbHon BaHKOBCKOM KapTbl B 6aHKoMaTax
BaHka/B 6aHKOMaTax CTOPOHHUX GaHKOB, MOALEPHKMUBAIOLMX
dyHKUMOHanbHOCTL cMeHbl MKWHKopAa, nognexnT ynnarte
KnuenTtom / flepxatenem lononHuTenbHo BaHkoBcKol KapTbl
B pa3mepe, YCTaHOB/IEHHOM MpuUMeHsieMbIM  [lakeToM
6aHKOBCKMX YCnyr, B [AaTy COBEpLUEHUS OMepauuy CMEHbI
MNHKkopga B 6baHKoMaTe.

3.29. baHK BrpaBse N3MeHATb U JOMNONHATb
CTaHgapTHble Tapudbl, B TOM YNCE MPUMEHSIEMBIN
MakeT, 3a UCKNIOYEHNEM C/ly4aeB, KOrAa AAaHHOE M3MeHeHue
NPOTUBOPEYUT [eNCTBYOLWEMY 3aKkoHogaTenbctsy P®. O
BHECEHMUN YKa3aHHbIX M3MeHeHu B CTaHpapTHble Tapudbl
BaHk yBegomnsieT KnumeHTa 3a 14 (YeTbipHaguathb)
KaneHAapHbIX JHEN [0 BCTYMIEHUS B CUTY TAKOTO M3MEHEHUS
nyTeM pa3sMeLleHusl COOTBETCTBYWLEN WHbOpPMaLUM Ha
nHdOpMaLUMOHHbIX cTeHfax B baHke u/wnun Ha Cante baHka.
Ecnn KnneHT He npuHMMaeT W3MEHEHUsl, BHECEHHble B
CTaHpapTHble Tapudbl, B TOM YUCie NpuMeHsieMblin MakeT, oH
BNpaBe PacTOprHyTb [JoroBop O Bblgaye M WMCMO/b30BAHUM
BaHKoBCKOW KapTbl/[loroBop KpeguToBaHus no KapTe B
nopsigke, npefycMoTpPeHHOM M. 4.2 HacTosAwwmx Mpasu.

Ansa cotpyaHukos OAO AKB «POCBAHK» B cny4ae, ecnu
nsmeHenne  CTaHgapTHbIx  TapudoB, B TOM  uucne
npuMeHsiemoro [lakeTa, NOBNEYET W3MEHeHME TOJHON
ctonmoctn KpepguToB, BaHK A0 BCTymneHUs B CUAY TaKux
M3MEHeHNN [OBOAUT [0 KnueHTa nof pocnuch MHGopMaLmio o

nonHon ctommocT KpeautoB, npepocTaBnsiemMylo B
cooTBeTCcTBUM €O €T.30 PefepanbHOro 3akoHa «O 6aHKax u
H6aHKOBCKON eaTeNbHOCTU.

Onsa vHbix KaTeropuin KNMeHTOB, 3a UCK/OYEHUEM
cotpygHukos OAO AKB «POCBAHK», B cnyvae, ecnu
nsmeHeHne CTaHgapTHbIX TapudoB, B TOM yucie
npumeHsieMmoro [lakeTa, noBfeYeT W3MEHeHUe MOHON
ctonmocTn KpegmTos, BaHk 3a 30 (TpuauaTtb) KaneHAapHbIX
[Hel 10 BCTYNI€HUS B CUTY TAKUX U3MEHEHWI YBEAOMISIET O
Hux KnueHTta nocpepctBom push/SMS/e-mail coobuieHus
WAW 3aKa3HbIM NMUCbMOM C YBEAOM/IEHMEM O BpYyYeHuU, B
KOTOPOM YKa3bIBaeTcs B TOM YMciie MHGopMaLms 0 NOAHOM
cToumocTn KpegumToBs, npegocTaBnsiemas B COOTBETCTBUM CO
c1.30 dPepepanbHoro 3akoHa «O 6aHkax M 6GaHKOBCKOW
0esTEeNbHOCTU».

3.30. baHK exemecsa4yHo #o 10-ro ymcna Kaxpgoro

Mecsiua dopmupyeT Boinvcky no CueTy.
Bbinucka no CyeTy BblgaeTcs Knuenty/QepxaTtento
[JononHuTenbHOM BaHKOBCKOW KapTbl MO 3anpocy
KnueHTa/[AepxaTtens JononHUTenbHON BaHKOBCKOW KapTbl B
LOMNONHUTeNbHOM/OMNepaunoHHoM oduce, punvane baHka
no MecTy OTKpbITUA CyeTa. KnueHT Takke BNpase Nonyy4nTb
oT baHka uMHdOpMauMio O CBOEN 3a0/MKEHHOCTU Mepef
BaHkom no [loroBopy kpeguToBaHusi no Kapte / [loroBopy
BbIJAYM W UCMO/b30BaHWM BaHKOBCKOW KapTbl, CymMMme
yrnayeHHbIX MpoueHToB Mo KpeguTy(am), pasmepax
oyepefHbIX eXeMeCsuYHbIX nnaTexen (C  pasgenbHbIM
yKasaHvem CyMMbl MNPOLEHTOB, Nofnexalwmx ynnaTte, K
CyMMbI KpeguTa(oB)). MpepocTaBneHve  yKasaHHOM
UHdboOpMauMM ocyulecTBiseTcs no 3anpocy KnneHta 6e3
B3MMaHM1s KOMUCCUN.

3.31. B cnyyae OTCYTCTBMS pacXoXaeHui Mexgy

cyMMamm akTnyeckn COBEpPLUEHHbIX KnueHtom/
[Jepxatenem  [ononHuTenbHo  BaHKOBCKOW  KapTbl
TpaH3akuuii n cymMMamu TpaH3aKkuuit,

OTPaXEHHbIMU BaHKOM B YBegoMneHusix, B TOM 4Yucne B
Bbinncke no CyeTy/ KapTe, cyMMbl TpaH3aKLMI OMKHbI ObITb
onnaveHbl KnueHTom B nopsfKe, ycTaHOBN€HHOM [loroBopom
0 Bbljaye ¥ UCMO/b30BaHWM BaHKOBCKOW KapTbl W/unu
[loroBOpoM KpeAnTOBaHWA Mo KapTe.

3.32. B cnyvyae ecnn TpaH3akums 3asiBfieHa
KnneHTOM KaK cnopHasi B COOTBETCTBUM C M. 6.1. HACTOALWMNX
MpaBun, a B pe3ynbTate nposBefeHHOro baHKoM
paccnegoBaHus (B TOM uucne Hampas/ieHWs 3anpocoB
KOHTpareHTam) Ha OCHOBaHWM MOJYHYEHHbIX AOKYMEHTOB
npu3HaHa fencTBUTENIbHO COBEPLLEHHOM
KnueHTtom/[epxatenem [1onONHUTENBHON
KapTbl, KnneHT ynnaynmBaeT bBaHKy KOMWCCMOHHOE
BO3HarpaxpgeHne B COOTBETCTBUW C  MPUMEHSIEMbIM
MakeToM, Takxke KnueHT Bo3MewaeT Bce (aKTUYeCcKu
noHeceHHble BaHKOM pacxofbl N0 pacc/iefoBaHNIO AAHHOIO
Bonpoca. Ynnata KnnMeHTOM yKa3aHHOro KOMUCCMOHHOIO
BO3HarpaxgeHus u Bo3MmeleHne KAMeHTOM YKasaHHbIX
pacxof0B OCyLIeCTBASETCA MyTeM nepeyncneHns baHkom
CYMMbl KOMUCCUM U pacxofos co CHeTa B COOTBETCTBUU C
nopy4yeHvem KnnenTa, cogepxaljmmcs B
3aaBneHun.

3.33. Knunent/OepxaTtenb [JononHuTensHom
BaHKOBCKOWM KapTbl [O/MKEH COXPaHATb Bce Yeku ans
yperynupoBaHusi CNOPHbIX BOMPOCOB He MeHee 120 (Cta

BaHKoBCKOM
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ABafLaTV) KaneHAapHbIX AHen  co
KnueHntom/[depxaTtenem
JononHutenbHon baHKOBCKOW KapTbl TpaH3aKLuK.

3.34. KnueHT 069a3aH:

OHA  coBeplieHund

* HEYKOCHUTE/IbHO UCMOJHATL BCE YCI0BUS HACTOSALLMX
MpaBun, a Takke obecneuynTb UX HEYKOCHUTENbHOE
ncnonHenve [lepxatenem [onofHUTENbHON BaHKOBCKOMN
KapTbl;

* CBOEBPEMEHHO pa3MellaTb Ha CyeTe HeobxoauMble
JEHEeXHble CpeacTBa [N OCYWeCTBNIEHUS PacyeToB Mo
TeKyWwmMM pacxoaHbiM onepauusM, a TaKkKe s NoraweHus
3al0/KeHHOCTU BaHKy;

* CBOEBPEMEHHO pa3mMelaTb Ha Cuyete (cyeTax)
HeobxoauMble AeHeXHble CpeacTBa Ans onnatbl Komuccui

BaHka, B T4 ans onnatsl KoMuccmm 3a
odopmnieHve/nepeodopmneHme BaHKoBCKOW
KapTbl/obcnyxunBaHne BaHKOBCKOW  KapTbl/KoMucCUM 32

obcnyxmBaHue 1ononHUTENbHON
BaHKOBCKOW KapTbl;

* OCyLecTBUTb BO3BpaT baHKOBCKOWN KapTbl B BaHK B
TeyeHune 5 (MaTn) Paboynx gHel Co OHS UCTEYEHUs CPOKa ee
nencTBus (Cpok pencTBus BaHKOBCKOM KapTbl YKa3biBaeTCs Ha
nueBon
CTOpoHe BaHKOBCKOM KapTbl);

* OCyLlecTBNATb BO3BpaT baHKOBCKOM KapThbl B BaHK B
TeyeHue 5 (MsTn) Pabounx gHel co gHS nonyvyeHns TpeboBaHuUs
BaHKa 0 He3aMefnNTeNbHOM BO3BpaTe baHKOBCKOM KapTbl Un
npu JOCPOYHOM MpPeKpaLLeHMN UCNONb30BaHUS baHKOBCKOM
KapTbl Mo MHUUMaTuBe KnneHta/flepxatens JononHUTENbHON
BaHKOBCKOW  KapTbl, a Takke B  MWHbIX  Cayyasx,
npefycMOTPeHHbIX [loroBOPOM O Bbiavye M UCMOMb30BaHUU
BaHKOBCKOW KapTbl;

*B cnyyae npepbsBneHvs  baHkom  KnueHTy
TpeboBaHUs NCMONHUTL flaHHOE TPebOoBaHNE B MOTHOM 06 beme
B CPOK, YKa3aHHbIN B M. 3.26 HacTosux Mpaswun.

3.35.
0TKa3 B npueme baHKOBCKON KapTbl MpeanpusiTuem Toprosau
(ycnyr)/ppyrvum 6aHkom;

owwnbkKn,  ponyuieHHble  MpeanpusTUSMU  TOProBAU
(ycnyr)/ppyrummn 6aHkamu npu ocdopmieHun TpaH3akuui, B
TOM yucne npu oTkase KnueHta/fepxatens JONONHUTENbHON
BaHKOBCKOW KapTbl OT COBepLUEHUS TpaH3aKumm.

3.36. B cnyyae HapyuweHus KnueHTOM ycnosuin
HacTosiwmx MpaBmn n/mnu 3akoHogaTenbcTBa PO baHk Bnpase
NPUOCTaHOBUTb [felCcTBME BaHKOBCKOM KapTbl JO MOMEHTA
ycTpaHeHusi KNMeHTOM [JONyLWeHHbIX HapyleHuin unm xe (B
c/lyyae UX He YCTpPaHeHUs) YCTAaHOBUTb CPOK A5t YCTPaHEHUs!
YKa3aHHbIX HapyleHWli, a TakKe TMpPeanpuHaTb Mepbl,
HanpaBneHHble Ha U3bATME BaHKOBCKOM KapThl U3 0bpaLleHus.
Pacxogbl Mo npuocCTaHOBKe feicTBMs BaHKOBCKOW KapThbl, a
TaKXe N3bsSTUI0 BaHKOBCKOI KapTbl Bo3MelLatoTcs KnneHTom.

3.37. BaHK 06s13aH MO  JOCTWXEHUU Lenu
06paboTkM NepcoHanbHbIX faHHbIX KnneHTa He3aMeaInTenbHo
npeKkpaTnTb 06paboTKy NepcoHaNbHbIX AaHHbIX KnveHTa u

BaHK He HeceT OTBETCTBEHHOCTb 3a:

YHUYTOXMUTb  COOTBETCTBYHOLWME MNEPCOHaNibHble  AaHHble
KnveHTa B CPOK, He NPeBbILLALWLMIA TPEX pabounx gHel ¢ pathl
OOCTVMXEHUs uenn o6bpaboTKM  MepcoHasbHbIX  JaHHbIX
KnuneHTa.

3.38. MecToM ncnonHeHus [lorosopa o Bbigaye
MW WUCnosib30BaHWM BaHKOBCKOM KapTbl SIBASIETCS MeCTO
HaxoxpgeHna dunmana baHka.

4. Cpoku geicTBus BaHKOBCKOW KapTbl,

[JoroBopa o Bbiga4e U UCMOJIb30BaHUM
BaHKOBCKOI KapTbl/[loroBopa KpeguToBaHuUsa no Kapre
4.1. BbaHKOBCKasi KapTa WMeeT CpOK [eicTBus,
KOTOpPbIV YKa3blBaeTCs Ha NNLEBON CTOpoHe BaHKOBCKOM
KapTbl. BaHKOBCKasi KapTa sBNsieTCs AeACTBUTENbHON [0
nocnefHero fHs Mecsua rofa, yKasaHHOro Ha Nu1LEBON
cTopoHe bBaHKOBCKOM KapTbl. [0 OKOHYaHWM CpoKa
nencTens baHKOBCKas KapTa [o/XHa 6bITb BO3BpalleHa B
baHk He no3gHee 5 (MATn) Paboumx AHen c MOMeHTa

UCTEYEHUs CpoKa AecTBMSA BaHKOBCKOM KapThl.

BaHK npon3BoauT nepeocopmneHmne (nepeBbInyck)
BaHKOBCKOW KapTbl C HOBbIM CPOKOM fAeCTBUS NPV HannMuun
geuncteytoulero [loroBopa O Bblgaye W WCNONb30BaHUU
BaHKOBCKOW KapTbl 1 [JoroBopa MMYHOro 6aHKOBCKOro cyeTa
B CBSI3U C:

OKOHYaHMEM CpoKa [AeWCcTBUS BaHKOBCKOWM KapTbl;
yTpaToi baHKOBCKOW KapTbl;
MexaHU4YecKnM noBpexpeHnemM BaHKOBCKON KapTbl;

KOMMpomMeTaLueit BaHKOBCKOM KapTbl;
HeCcaHKLMOHUPOBAHHbIM MCNONb30BaHNEM
BaHKOBCKOW  KapTbl, KOTOpOe Mpou3oWno B

pesynbTate HapyuweHus KnueHToMm /[ [lepxaTenem
[JononHutenbHol BaHKOBCKOW KapTbl MOpsigKka ee
MCNoNb30BaHMS.

MepeodopmneHuto (BbIMYCKy) Ha HOBbIN CPOK AeiCTBUS

He noanexar:

KapTbl, He BocTpeboBaHHble KAMEHTOM B TeyeHue
cpoka pencTeus KapTsl,
KapTbl, C MCNOMb30BaHWEM KOTOPbIX B TeYeHWe

nocnegHmx 6 MecsiLeB onepaumm He
OCYLLEeCTBASNCD,

3a610KMpoBaHHble KapTbl, CPOK AeNCTBUSI KOTOPbIX
UCTEK.

BaHk npousBoanT nepeocdopmneHve

(nepeBbinyck) BaHKOBCKON KapTbl B CBSI3U C OKOHYaHWEM
Cpoka AencTBus BaHKOBCKON KapTbl B aBTOMAaTUYECKOM
pexume npu ycnosuu, 4To KnuneHT He MeHee 4yem 3a 30
(TpnauaTb) KaneHpapHbIX AHEN A0 AaTbl OKOHYaHWS CpoKa
nelictBus BaHKOBCKOM KapTbl B MUCbMEHHOW ¢opme He

yBegoMuT BaHK O CBOEM HaMepeHUW nNpeKpaTUTb
Mcnonb3oBaHne baHKOBCKON KapThl.
B cnyyae HeyBefOMIEeHVUS WAN  HECBOEBPEMEHHOMO

yBegomMmneHns KnneHtom baHka o HamepeHuU npekpaTuTb
ucnonb3oBaHne  bBaHKOBCKOM  KapTbl, KOMUCCUS  3a
nepeocdopmieHne BaHKOBCKOW KapTbl MOAMNEXWUT onnate
KnneHTtom.

MNepeodopmneHne BaHKOBCKMX KapT B CBA3M C
yTpaToi BaHKOBCKOM KapTbl/MEXaHUYECKUM NMOBPEXAEHNEM
BaHKoBCKoOW KapThl, HeCcaHKLMOHNPOBAHHbIM
MCnonb3oBaHMeM BaHKOBCKOM KapTbl, KOTOPOE MPOM30LLIO
B pe3ynbTaTe HapyweHuss KnveHTom /[ [epxaTenem
[JononHutenbHo BaHKOBCKOM  KapTbl nopsigka ee
MCMOMb30BaHMs, C KOMMpoMeTauuneinn BaHKOBCKOW KapTbl
ocylecTBAAeTcs nyTeM nofgadn KnveHTOM nopy4vyeHus Ha

cTp. 16 n3 20



nepeBsbInycK BaHkoBCKOW KapTbl. MNepeodopmneHne
BaHKOBCKOW KapTbl OCYLIECTBASIETCS B TeYeHUe CpoKa,
yKkasaHHoro B none «Cpok Bblgaun bBaHKOBCKOW KapTbi»
nopyyeHnss Ha nepeBbiNycK BaHKOBCKON KapTbl, KOTOPbIN
MCYUCNAETCA € MOMEHTa MNoAnucaHus nopyyeHWs Ha
nepeBbINyCK BaHKOBCKOM KapTbl YNOAHOMOYEHHbIM
CcOTpyAHNKOM baHkKa.

MpY HaNMYMM NUCbMEHHOTO BONIEN3bSABNEHUS

KnneHTa (cooTBeTcTBylollas nomeTKa B nofie «CPOYHOCTb»
MopyyeHWss Ha nepeBbiNyck bBaHKOBCKOM KapTbl) bBaHK
ocylecTeaser CpoyHoe nepeodopmneHue (BbIMYCK)
BaHKOBCKOW KapTbl B TEYEHME CPOKA, YKa3aHHOro B nose «Cpok
Bbljayn BaHKOBCKON KapTbl» MOPYYeHUsi Ha MepeBbIMyCK
BaHKOBCKOW KapTbl, KOTOPbIN MCYNCNSETCS C faTbl NOANUCAHMNS

nopyvexus Ha nepesbINycK BaHKoBCKOM KapTbl
YNONHOMOYEHHbIM  COTPYAHMKOM  BaHka. 3a  cpoyHoe
ocopmneHne BaHKoBCKOW KapTbl/JONOAHUTENbHOW

BaHKoBCKOW  KapTbl BaHKOM B3MMaeTcs  KOMUCCMOHHOE
BO3HarpaxpgeHne B COOTBETCTBMW C MpUMeEHsieMbiM [lakeToM
6aHKOBCKUX YCNIyT.

4.2. [loroBop 0 Bblgaye 1 NCNosb30BaHMM BaHKOBCKOM
KapTbl MOXeT 6bITb pacToprHyt BaHkom wnu KnueHTtom B
OfHOCTOPOHHEM MopsAKe:

4.2.1. Mo uHuumnaTtmee KnmeHTta - nyTem HanpasieHuns
BaHKy NMCbMEHHOr0 yBEAOMIEHUS O pacTopXxeHun [loroBopa o
Bbla4ye 1 NCNONb30BaHUN
BaHKOBCKOW KapTbl;

4.2.2. o vHnumaTtnee baHKa - nyTemM HanpasieHUs
nocpegctBoM push/SMS/e-mail cooblweHns M NMCbMeHHOro
yBegomneHus KnveHty B cnydae:

oTcyTcTBMS y bBaHka panbHenwel  BO3MOXHOCTU

oCyLlecTBAATb HaHKOBCKOE 06cnyxMBaHWe KnueHTa Ha
ycnosusax Hactoawwmx MpaeBun No npuvynHe oT3biBa Y
BaHKa NMLUEH3M Ha WCMNoMb30BaHWE TOProBOro 3Haka
«VISA» u/mnn «MasterCard»/oTcyTcTBMA OMepauuin ¢
ncnonb3oBaHveM BaHKoOBCKOM KapTbl Mo CYeTy B TeyeHue
nocnegHux 6 (llectn) mMecsiueB [0 CpPOKa OKOHYAHUS
KapTbl/HencTpeboBaHus KnMeHTOM MepeBbinyL,EeHHON
BaHKoOBCKOW KapTbl B TedeHue 3 (Tpex) Mecsues
cnepyllWmx 3a MecsueM, B KoTopoMm KapTta 6bina
nepesbinyLieHa. B ciiyyae 0T3biBa yNOMSIHYTON TMLLEH3UN
BaHk OfHOBPEMEHHO c Hanpas/ieHnem
COOTBETCTBYIOLWEro ysegomneHns KnmeHTy npekpaiwaeT
pencteve BaHKOBCKOW KapTbl; HapyweHust KnneHToMm
ycnosuii [loroBopa
KpeauToBaHMa no KapTe, ykasaHHbix B n. 3.10.1.
HacToswmx MpaBun, a Takke NOpsiAKa UCMONb30BaHMSA
KapTbl, onpefeneHHoro B pasgene 5 HacToswwmx MNpasun;
HapyweHns KnueHTOM cpoka noraweHus KpegutoB
(OBepgpadT), NnpegocTaBneHHbIX NPY He YCTAHOBNEHHOM
Numnte OBepgpadTa M MPOLEHTOB 3a MpeBbllleHNe
PacxogHoro numuTta.

Cpok nonHoro Bo3BpaTa KpegnToB ykasaH B [loroBope
KpeguToBaHus no Kapte. Mpwu MponoHrauumn [JoroBopa HOBbIN
CpOK nonHoro so3epata KpegnToB onpefenseTcs B nopsfke,
ycTaHoBNeHHOM B [loroBope KpeguToBaHus no Kapte. B
MOMEHT HacTynneHus Cpoka nonHoro Bo3spaTta KpeanTos (3a
UckntoveHvem  cnyvass  MponoHraumm [orosopa) bBaHk
ycTaHaBnvBaeT KnneHTy pasmep J/lIumuTta OBepapadta paBHbIn
Hynto. [loroBop KpeguToBaHus no KapTe cuuTaeTca

pacTOprHyTbiIM  C  MOMEHTa  MOJIHOrO  UCMOSIHEHUS
ob6s3aTenbCTB No [loroBopy KpeauToBaHus no KapTe.

[JoroBop KpeauToBaHWs No KapTe MOXeT 6bITb
JOCPOYHO  pacToprHyT KAMeHTOM B  OAHOCTOPOHHEM
nopsigke npv  yCnoBUM  NpeaBapuUTeNbHOro  MOMHOro
0CPOYHOro norawieHuns 3aJ0/HKEHHOCTU no
npepocTaBneHHbIM KpeguTam (OBepapadT) v HAYNCAEHHBIM
B COOTBETCTBUM C HacToAawmmMu lpaBunamu npoueHTam, a
TaKXe ynnaTbl HaYMCNEHHON HEeYCTOMKM (Mpu Hanuyum).
[Joorosop KpeanTOoBaHMA No KapTe cyMTaeTcs paCTOPrHyTbIM
npu ycnosuu noctynneHus B baHk 3assneHns KnueHTa o
pactopxeHun [loroBopa KpeautoBaHus no KapTe, npwu
Hannyinm Ha CyeTe JOCTATOYHbIX AEHEXHbIX CPEACTB A/
NOMIHOrO NoraweHuns 3agomxkeHHocTn KnneHTta no lorosopy
KpegutoBaHus no Kapte u npu Hanuuum y bBaHka
BO3MOXHOCTUN WX CMIMCAHUS, B YaCTHOCTU, NpW OTCYTCTBUU
npeabsBeHHbIX K CueTy KnueHTa TpeboBaHuit, a Takxke npu
OTCYTCTBUM OFPaHUYeHUiA npaB KnveHTa Ha pacnopshkeHune
AEeHeXHbIMU  cpefcTBamMuM Ha CueTe (apecT [AeHEXHbIX
CPefCcTB U WHble Mepbl), BBEAEHHBIX YMOJHOMOYEHHbIMU
opraHamMuM B Cly4asx W nopsgke, npegycCMOTPeHHbIX
3aKoHofaTenbcTBOM P®. B MOMeHT nonyyeHus oT KnueHTa
3a8B/IeHNs O pacTopXeHun [loroBopa KpeauTOBaHWSA MO
KapTe baHk ycTaHaBnuBaeT KnueHTy pasmep JlumuTta
OBeppapadTa paBHbIii Hy0.

4.3. B cnyyae pacTtopxeHus [loroBopa o Bblgaye 1
NCMoNb30BaHNMN BaHKoBCKoO kapTbl/[loroBopa
KpeauToBaHus no KapTe no nHmumatuse KnneHTa Bce paHee
Mony4YeHHble B COOTBETCTBUM C HacTosiwmmu lNpaBunamu
Kpepgutbl (OBepapadT) U NPOLEHTbI 32 NPeaoCTaBeHHbIe
Kpeoutbl (OBepgpadT) nognexat Bo3BpaTy/ynnate He
nosgHee AHA HanpasneHns KnneHTom baHKy NMCbMEHHOro
yBEAOM/IEHNS O pacTopxeHun [loroBopa O Bblgaye U
UCcnonb3oBaHUM  BaHKOBCKOW  KapTbl/3asiBfeHus O
pacTtopxeHun loroBopa kKpeguToBaHus no Kapre.

4.4. B cny4yae pactopxeHus [loroBopa o Bbligaye
n ucnonb3oBaHun BaHkoBCKOM  KapTbl/[oroBopa
NMYHOro 6aHKOBCKOrO cyeTa Mo uHuMumaTnee KnuneHTta
[JoroBop o Bblgaye M MCNONb30BaHUM BaHKOBCKON KapTbl
npekpawaeTtcs no ncrtedeHnn 30 (TpugLaTh) KaneHgapHbIX
OHel co AHs nonyvyeHus BaHkoM yBegomnieHus KnveHTa o
pactopxeHun [loroBopa O Bblgaye U WCNONb30BaHUK
BaHKOBCKOWN KapTbl/[oroBopa JIMYHOro HaHKOBCKOrO cyeTa
NPpW HacTyNaeHnW BCeX CreayroLmx YCIoBUA:  MnoraeHue
KnneHToM baHKy B NOTHOM 06 beMe 3a,0/MKEHHOCTM KnneHTa
no [oroBopy O Bbigaye U WCMNOSb30BaHWMM BaHKOBCKOM
kapTbl/[loroBopa kpeguToBaHus no Kapte;

oTCyTCTBME ¢prHaHCOBbIX npeTeH3un

KnuneHTa K BaHKy, B TOM 4MCne No OCNOPEeHHbIM
KnueHtom TpaH3akuusim; Bo3BpaT KnneHtom B BaHk
BblAaHHOW BaHKOBCKOW KapTbl NIM60 MCTeYeHMe CPpoKa
ee gencrTeuns.

MpyM  HacTynneHWM BCeX BbllIeNepeynCeHHbIX
YCNOBUI B yKa3saHHbI CPOK [oroBop O Bblfjaye "
NCMoNb30BaHNMN BaHKoBCKOW KapTbl cymTaeTcs
npeKpalleHHbIM No ucteveHun 3 (Tpex) Pabounx gHen co
[HS HACTYMNIEHUS BCEX BbILIENEPEYNCTEHHBIX YCOBU.

4.5. B cnyyvae pactopxeHus [loroBopa O Bblgave w
MCMnonb30oBaHnM BaHKOBCKOM KapTbl MO UHMLMATMBe baHka
[orosop o Bblaye M UCNOMb30BaHUN BaHKOBCKON KapTbl
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npekpawaeTtcs no ucteveHuu 30 (TpuMauaTh) KaneHZapHbIX
OHel co gHs HanpaBneHus KnueHTy yBegomneHus baHka o
pacTopxeHuu [loroBopa O Bblgaye W  WUCMNOAb30BaHUU
BaHKOBCKOW KapTbl MNPV HaCTYyNIeHUN BCeX CAeAyLLnx
YCNOBUIA:
noraweHne KnneHTom BaHKy B MoOjHOM ob6beme
3agomkeHHocTn KnueHTa no [loroBopy O Bblgaye K
ncnonb3oBaHUM  BaHKOBCKOW  KapTbl;  OTCYTCTBUE
¢urHaHCOBbIX NpeTeH3ui
KnneHTa K baHKy, B TOM 4ncne No OCMOPEHHbIM
KnneHTom TpaH3akuusam; Bo3BpaT KnneHToM B BaHk
BblAaHHOW BaHKOBCKOM KapTbl MMBO UCTEYEHME CPOKa ee
penctemsa. Ecnm  KnumeHT He obecneywnn Bo3BpaT
BaHKOBCKOW KapTbl B CPOK, YKa3aHHbIV B M. 4.6 HACTOALLMUX
MpaBun, BaHK C MOMEHTa WCTEYEeHUs 3TOro Cpoka
npekpalaeT feiicTBNe YyNOMAHYTON BaHKOBCKOM KapThbl,
€C/IV HOW CPOK He YCTaHOB/IeH B COOTBETCTBUM C M. 4.2.2
HacToawwmx MNpaswnn.

Mpyv  HacTynieHWn BCeX  BbllIENEPEeYNCTIEHHbIX
YCNOBUI B YyKasaHHbIi Cpok [loroBop O Bblgaye u
MCnonb30BaHUN BaHKOBCKOM KapTbl CHUTAETCA MPEKPaLLEHHbIM
no nctevyeHmm 3 (Tpex) Paboumnx fgHel co AHS HAaCTyNIeHUs BCex
BblLLEMNEepPeYNCNEHHbIX YCOBUIA.

4.6. B cnyyae pactopxeHus [loroBopa O Bbijaye u
Mcnonb3oBaHMN BaHKOBCKOM KapTbl MO MHMLMaTMBE KnneHTa
OH 06s3aH BepHyTb BaHKy BbigaHHyl0 BaHKOBCKyK KapTy
OfAHOBPEMEHHO c HanpasneHneMm BblLLEYKa3aHHOro
yBegomsieHus. Mpu nofyvyeHnn yBeloMIEHNS O PaCcTOPXKEHUMU
[JoroBopa baHK npeKkpaLaeT genicTeme
BaHKOBCKOW KapThl.

B cnyvae pactopxeHus [loroBopa O Bbijaye u
“cnonb3oBaHUM BaHKOBCKOW KapTbl MO MHMLUMaTMBe BaHka
KnueHT 06513aH BepHYTb baHKy BblaHHYt0 BaHKOBCKYHO KapTy
B CPOK He no3gHee 5 (MaTtun) Pabounx gHemn co gHs nonyyveHus
KnneHTOM yBejoMNeHMsa 0 pacTopxeHum [lJorosopa o Bblgaye
M ncnonb3oBaHuM BaHKOBCKOM KapTbl, HO He mo3gHee 10
(Oecatn) Paboumx pHel co pAHS HanpasneHus BaHkoMm
fJaHHoro ysefoMneHus Knnenty.
4.7. locpoyHoe npeKpalleHne aencTeus baHKOBCKON
KapTbl BO3MOXHO B C/IeAyHOLMX ClyYasx:
npu  pactopxeHun [loroBopa O  Bblgade U
MCnonb3oBaHMM BaHKOBCKOM KapTbl MO WHMLMATMBE
BaHka nmbo KnvenTa (n. 4.2 HacTosiwmx MNpasun);
no peweHnto baHKa - B ciy4ae HapyweHus KnmeHTom
HacToswmx MNpaBun nNo nHuumaTnBe KnneHTa - B cnyyae
npegocTaBneHns B baHK COOTBETCTBYIOLLEr0 3asiBNEHUSA U
Bo3BpaTa baHKOBCKOM KapTbl B baHk.

4.8. lpu pactopxeHun [loroBopa O Bblgave u
MCMoNb30BaHMM BaHKOBCKOW KapTbl U NpeKpaLleHun gencTens
BbINYyLEHHOM BaHKoBCKOM KapThl KOMUCCUOHHblE
BO3HarpaxpgeHus,, paHee ynnadyeHHole KnueHTom bBaHky B
COOTBETCTBUM C NPUMeHsieMbIM aKkeToM, He BO3BpalLaloTCA.

4.9. Bce TpaH3akuum, coBeplUeHHble
KnueHntom/fepxaTtenem [ononHuTenbHon BaHKOBCKOW KapTbl
[0 MOMEHTa Bo3BpaTa B baHK baHKOBCKOW KapTbl, 6e3ycnoBHO
onnaymearoTca  KnmeHTOM B nopsfgke, YCTaHOBEHHOM
[JloroBopoM O Bblgaye M WMCNOJIb30BaHWM BaHKOBCKOM KapTbl.
BaHK, Ha ocHOBaHWW nopy4vyeHus KnneHTa, U3N0XKEHHOro B
3asBneHun, nepeyncnsier co CyeTa cymmbl Komwuccui,
nognexawme onnate KaMeHTOM B COOTBETCTBUM  C

npuMeHsiembiM MakeToM. [pn 3TOM B Cyyae pacTopxeHus
[JoroBopa o Bblfaye U UCNOb30BaHUN BaHKOBCKOM KapTbl/
[JoroBopa /lnyHoro 6aHKOBCKOro cuyeta KnuneHT o6si3aH
BbIMONHWUTL BCce 0653aTeNbCTBa, BO3HWKILUME B NEpPUOA
[,eNCTBUS YKa3aHHbIX 4OrOBOPOB.

4.10.MpY  HanMyMM TEXHUYECKOW BO3MOXHOCTU
[JoroBop kpeguToBaHust no OBepgpadTy MOXeT O6bITb
pacToprHyT baHkom 6e3 JONONHUTENBbHOrO COrlacoBaHms ¢
KnneHToM npu OJHOBPEMEHHOM HaNMYMU  ClEAYOLWMX
YCNOBUiA:

e  OTCYTCTBME OMepaLuii MO CYeTy 3a CYeT 3aeMHbIX
LOEHEeXHbIX CPEeACTB, MPEAOCTaBlEHHbIX 3a CYeT
OBeppapadTa, B Te4eHUe 6onee OAHOroO MecsLa;

e  OTCYTCTBMe  3afO/DKEHHOCTM no  [loroBopy
KpeauTOoBaHUs no OBepapadTy.

Mpu 3akpbiTun [oroBopa KpeautoBaHus no OsepgpadTy
BaHK aHHynMpyeT KpeanTHbIN NUMUT.

5. Bonpocbl 6e30MacHOCTU U NOPSAAOK
nucnonb3oBaHus BaHKOBCKOI KapThbl

5.1. KnuneHnt/OepxaTtenb [JononHutensHom
BaHKOBCKOW KapTbl 0653aH XpaHUTb BaHKOBCKYIO KapTy U
MAH-kop B 6e30MacHbIX MecTax pa3fenbHo Apyr oT gpyra.
Mpu npoBegeHun TpaH3akuuii B MpegnpusTusix TOProeau
(ycnyr)/6ankax/  KnueHt/[epxaTenb  [ONOAHUTE/IbHON
BaHKOBCKOW KapTbl [oO/MKeH TpeboBaTb COBEPLIEHUS
onepauuMum B CBOEM MPUCYTCTBMM U cobnogeHus
KOHdbMaeHUmanbHocT npu BBoge MWUH-kopa. Mpu BBOAE
MMNH-kopa cnepyet npukpbiBaTb KnasuaTtypbl ATM un MNH-
naga TepMuHana B MpegnpuaTm Toproeau (ycayr).

3anpewaeTcsa 1 ABASETCA HapyLIeHNeM NopsaaKa
MCMONb30BaHNsa BaHKOBCKOM KapTbl: HaHeceHue MUH-koga
Ha baHKOBCKYIO KapTy;

xpaHeHue MWH-kopa BMecTe ¢ KapToi; nepegaya

BaHKOBCKOW  KapTbl  W/MAM  paccekpeyunBaHue
nrdopmaumm o NMUH-koge apyromy nuuy (B Tom Yncne
COTpygHUKy bBaHKa, pOACTBEHHMKaM, 3HaKOMbIM)
n/vunn  nepepgaya MHdOpMauMM O  peKBM3UTAX
BaHKOBCKOW KapTbl (HoOMepe KapTbl, CPOKE OKOHYaHUS
0eNCTBUS, TPEX3HAYHOM UMdpPOBOM Kofe Ha obopoTe
Kaptbl - CVV2, CVC2 pgpyromy nvuy (B TOM uywucne
COTpYZHUKY BaHKa, pogCTBEeHHUKAM, 3HAKOMbIM), eC/n
B pe3ynbTaTe Takux fJeucTBui Oblna coBeplueHa
onepauus, BNoCNeacTBMmM, oCnopeHHas KnneHTom;
gonyueHue KnueHtom/ [epxaTenem
JononHuTenbHon BaHKOBCKOM KapTbl yCAOBUIA Afis
MepenucbiBaHns MarHWTHOW nofocbl BaHKoBCKoOM
KapThbl (B T.4. OCTaBNEHWNE €€ B NPeAeNax 4OCAraeMocTm
NMOCTOPOHHUX nuy, COTPYAHMNKOB baHka,
POACTBEHHWUKOB, 3HAKOMBIX).
KnueHT/[depxaTenb [ONONHUTENIbHON BaHKOBCKOM KapTbl
MOXET BOCMO/Ib30BaTbCs ycayroi cMeHbl MUH-kopa. Ycnyra
CMEHbI MNH-kopa [OCTyrMHa KnuenTy/OdepxaTtento
[JononHutenbHon BaHKOBCKOM KapTbl B 6aHKoMaTax baHka, a
TaKxe CTOPOHHUX 6aHKoB (noppepxunBaroLmx
(yHKUMOHanbHOCTL cMeHbl MWH-koga). CmeHa MUHkopa
noaTBepxpaeTcs nepBOHaYanbHbIM MNHKogoMm,
nonyvyeHHoiM  KnueHTom/[JepxaTenem [JOMNONHUTENbHOM
BaHKoBCKOW KapTbl paHee (B M/HKOHBepTE NpU NoAyYeHUN
BaHKOBCKOW KapTbl UV U3SMEHEHHBIM PaHee).
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Mpwn nonyyeHuun, HanpaeneHHoro [epxatenem KapTbl

yepes baHKOMAT 3M1eKTPOHHOIOo 3asBneHus o cMmeHe MNH-koga
BaHkoBckoW KapTbl/
[JononHuTenbHOM BaHKOBCKOM KapTbl, COAEPXKALLErO HOBbIN
MWH-kop, BaHk 06a3aH ocyuecTBUTb cMeHy MUH-koga. O dakTe
ncnonHeHus Ycnyru cmensl NMWH-kopa B 6aHKoMaTe nevyataeTcst
Yyek.

baHk BnpaBe oTKa3aTb [lepxaTtento KapTbl B cMmeHe MNH-
Koga B baHKoMaTe B c/iyvae, ecniv lepxatenem KapTbl He 6ygeT

ynnayeHa Kommuccus 3a cMmeHy [MWH-kopga BaHkoBCcKoM
KapTbl/[JononHuTeNnbHOW BaHKOBCKOM KapTbl.
Ona  obecneyeHnss 6e3onacHOCTM clegyeT Mpu

nameHeHun MNH-koga npukpbiBaTh KNasmnatypy ATM, a Takxe
CTapaTbCs He yCTaHaBAMBaTb B KayecTBe HoBoro MNNH-kopa:
- MNH-kop nHoI Bawel BaHKoBCKOW KapTbl, MNH-TOKeHa unu
NaEHTUDUKALMOHHOW KapTbl, @ TaKKe CBsi3aHHble ¢ Bamu
JaHHble (Hanpumep, YacTb HoMepa BaHKOBCKOM KapTbl wiv
aTbl POXAEHMSA U
np.);
- kof CMIM-kapTbl MO6UNIbHOTO TenedoHa;
- BCe undpbl ogrHaKoBble (Hanpumep,
1111);
- OfMHaKoBble [JBe nMepBble W [Be nociegHue LudpbI
(Hanpumep, 1133);
- umdpbl B NopsigKe Bo3pacTaHus ¢ warom 1 (Hanpumep, 1234)
W warom 2 (Hanpumep,
1357);
- undpbl B nopsgke ybbiBaHWs ¢ lwarom 1 (Hanpumep, 9876)
unu warom 2 (Hanpumep, 9753).

C MmomeHTa nameHeHus NMNH-koga, KnueHT/Oepxatenb
[JononHuTenbHON BaHKOBCKOM KapThbl B C/lyvae NOATBEPXKAEHNS
TpaH3akuun Habopom T[MUNH-kopa [OMKEH MCNONb30BaTh
N3MeHeHHbI MNH-koa.

MopsagoK wucnonb3oBaHMsi BaHKOBCKMX KapT TaKxe
MOXeT OblTb pa3mMelleH BaHKOM B MecTax O6CNyXMBaHUS
KnneHTOB 1 Ha CanTe baHka.

5.2. Pacxoppl 1 y6bITKM BaHKa, MOHeCeHHble B CBA3M C
NPUOCTaHOBKOW onepauuii no CyeTy, CoOBeplaemMbIx C
ncrnonb3oBaHveM BaHKOBCKOM KapTbl WU/UNKM ee PeKBU3UTOB,
AN NPUHYAUTENbHbIM M3bATUEM BaHKOBCKOM KapTbl Mpu
HapyweHur KnmeHToM nopsiika Mcnosnb3oBaHUs BaHKOBCKOM
KapTbl, npegycMoTpeHHoro n. 5.1 Hactosawwmx [lpasun,
Bo3MewatoTcs baHKy 3a cyeT KnueHTa. 5.3. B uensax ycuneHus
KOHTpONa 3a pABuXKeHuem cpeacts no Cuety KnueHTty
peKkoMeHAyeTcs UCNoNb30BaTh cucTeMy «MobUNbHbIN KnneHT-
BaHk» 1 cnuctemy
«MHTepHeT-BaHK».

5.4. B cnyyae yTepu nnm kpaxu KapTbl, a Takxe, ecnm
KnueHT/OdepxaTens [ononHutenbHo BaHKOBCKOW KapTbl
y3Han, 4To ero MNMNH-Kop cTan n3secTeH Apyromy aunLy, a Takxe
B WHbIX CAyyasx  obHapyxeHus  KnueHToM  chakTa
ncnonb3oBaHus KapTbl 6e3 cornacusi Knuenta/ lepxatens
JononHutenbHo BaHKoBCcKoM KapTbl, KnveHT/ [epxaTtenb
JononHuTensHo BaHKOBCKOM KapTbl AJi NPUOCTAaHOBKM
onepauuin no CuyeTy, COBEpLIAEMbIX C WCMO/b30BaHNEM
BaHKOBCKOW KapTbl, SO/MKEH He3aMefUTeNIbHO coobwnTb 06
3TOM B CNTY)XX6Y KPYri0oCyTOUYHOM KIMEHTCKOM Noaaep Kk BaHka
no TenedoHy: MockBa (M [nsi 3BOHKOB Wu3-3a pyb6exa)
+7(495)789-88-77, npoune pervoHbl PO 8(800)200-54-34, HO He

no3gHee aHA, cnegyrowero 3a gHeM noayvyeHnA KnneHTtom ot

BaHka YBepomneHus (06 onepauun, koTopas 6bina
coBepuueHa 6e3 cornacus KnuneHTa).
5.5. BaHk TaKxe npegnpuHuMaeTt

He3aMefnuTeNbHble Mepbl MO MPUOCTAaHOBKE OMepaLui,
COBepLIaeMbIX C UCNonb3oBaHMeM BaHKOBCKOW KapTbl, NoO
nony4yeHun ot
KnueHTta/[epxatens [ononHUTeNbHON BaHKOBCKOMN KapTbl
uHdopmaumm o bbIX APYrMX BbISIBAEHHbIX (aKTax
He3aKOHHOro MCNonb30BaHMUs BaHKOBCKOM KapTbl
(Nopo3puTenbHble, NPefnoNOXUTENIbHO He COBEPLUEHHbIe
KnueHntom/[epxatenem  [ononHuTeNbHOM  BaHKOBCKOM
KapTbl TpaH3akuuu B Mpegnpustusix Toproeau (ycayr)).
5.5.1. KnneHT nopy4yaeTt baHKy NpuHATL Mepbl No
NPUOCTaHOBKe OMepaLyii, COBEPLIAEMbIX C UCMOIb30BAHNEM
BaHKOBCKOM KapThbl, 6e3 npeaBapuTeNIbHOro
nHdopmMrpoBaHus KnveHTa, ecnum OTCyTCTBME CBSA3M C
nocnefHUM Unn NpoMeasieHne B NpeceyeHn He3aKOHHOMo
ncnonb3oBaHus KapTbl MOXeT MNPMBECTU K HAHECEHWHo

buHaHcoBOro yuiepba KnueHTy/[epxaTtento
[JononHutenbHoi KapTbl unv BaHky B ciyyae:
BbiABNeHNs bBaHKOM B mpouecce MOHUTOPWHra

onepauuin ¢ UCnonb3oBaHneM BaHKOBCKOW KapTbl, /OObIX
NPU3HAKOB BO3MOXHOIO HE3aKOHHOMO WCMO/b30BaHUSA
BaHKOBCKOW KapThbl UM ee peKBU3UTOB, NN60

noctynneHuss B baHk nwbon  umHdopmauun o
KoMMNpomeTauun BaHKOBCKOW KapTbl M3 MeXgyHapOAHbIX
nnaTeXHbIX CUCTEM, BAaHKOB U APYrMX KOMMETEHTHbIX, MO
oueHKe baHKa, NICTOYHUKOB.

B 3TOM cniyyae BaHk yBegomnsieT 06 3ToM
KnueHTa, a Takke npu Heobxogumoctn [epxaTens
[JononHutenbHo KapTbl no dakTy, npu nepson
BO3MOXHOCTU YCTAaHOB/IEHUS CBAA3N C MOCNELHUM.

5.6. Mpwn NPUOCTaHOBKe onepauuin c
MCMoNb30BaHWeM BaHKOBCKOW KapTbl MO  MHUUMATMBE
KnueHTa/ JepxaTtens JonosHuTeNbHOM BaHKOBCKOM KapTbl
KnueHT/ fepxaTtenp lononHuTenbHo BaHKOBCKOM KapTbl
L,O/KEH NOATBEPAUTL CBOE YCTHOE 06palleHne MMCbMEHHO,
B TeyeHuve 10 ([ecaTu) KaneHgapHbIX gHel nocne cobbITUi,
Nnepeync/ieHHbIX B HAacTOALLEM pa3gene HacToswwux Mpasu,
HanpaBuMB  3asiBfeHWe  NPOW3BOAbHOW  (opMbl B
noppa3sgeneHune baHka, BbigaBluee BaHKOBCKOM KapTy, 6o
B 6nwkalwee nopgpasgeneHne  baHvka  (dunwuan,
LOMONHUTENbHbIN/ONepPaLMOHHbIN oduc).

5.7. Y6bLITOK, HaHeceHHbIn bBaHky KnuneHToM/
[Jepxatenem  [onofHuTenbHol  BaHKOBCKOW  KapThbl
BCnegcTBue  3no0ynoTpebneHns  BaHKOBCKOM  KapToW,

B3bICKMBaeTCcs baHkoM ¢ KnueHTa.

5.8. B uenax nosbilieHns 6€30MacHOCTM NNaTexen B

cetn WHTepHeT KnueHnTy/[Qepxatento [JONonHWUTENbHOWM
BaHKOBCKOW KapTbl peKOMeHAyeTCs UCNob30BaTh ycnyry 3-
D Secure, MO3BO/IAIOLLYIO ayTeHTMdULMpoBaTb
KnuenTa/QepxaTens
[JononHnTenbHON BaHKOBCKOM KapThl.
5.9. baHk BnpaBe oTKasaTb KnueHTy/[epxatento
[JononHutenbHon BaHKOBCKOM KapTbl B  COBEpLUEHUU
onepauun B cetn WHTepHeT, ecnn KnueHT/[depxaTenb
[JononHuTenbHoN BaHKOBCKOM KapTbl He MOAKMOYEH K
ycnyre 3-D Secure.
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5.10. KnueHT/fepxaTtenb [ononHuTeNbHOM BaHKOBCKOW KapTbl
He BNpaBe pa3rnawaTtb (nepegasaTb) OfHOPA30BbIM Maposb
TpeTbeMy nuuy (B T.4. COTPygHWUKaM baHKa, poACTBEHHUKaM,
3HaKOMbIM). TpaH3akuuu, KOTOpble NMOATBEPXAEHDI
OfHOpa30BbIM MNaponieM, sABAATCA onepauusmu  KnueHTa.
OTBETCTBEHHOCTb 3a BCe YKa3aHHble TpaH3akumu HeceT KnneHT.
B cnyyae ytpatel KnueHtom / [lepxaTtenem [onosiHUTENbHOM
BaHKOBCKOW KapTbl MobunbHOro TenedoHa, HOMep KOTOPOro
yKasaH npu nopkntyeHun ycnyrm 3-D Secure, KnueHT
[Jepxatenb [lononHWTENbHON BaHKOBCKON KapTbl [OMKEH
He3amMefnuTenbHO  coobwmTb 06  3TOM B CAyxby
KPYrNI0CYyTOUYHOM KIMEHTCKOM noaaepxku BaHka no tenedoHy:
MockBa (1 g151 3BBOHKOB 13-3a pybexa) +7(495)789-88-77, npoune
pervoHbl PO 8(800)200-54-34 B Liensx oTkaoYeHus ycayru 3-D
Secure. baHK npeKkpauwaeT HanpasneHne OfHOPa30BbIX
naponiell Ha yTpayeHHbIl HOMep MO6UAbHOro TenedoHa He
nosgHee cnegywowero Paboyero AHA nocfie MNONyYeHUs
coobuleHusi KnveHTa / flepxaTens [JONoNHUTENbHOM KapTbl.

6. PaspelwieHue cnopos

6.1.B cnydae OBHapyXeHUsi pacxoXaeHui Mexay
CyMMaMu (DaKTUYeCKM COBEPLLUEHHbIX KnneHntom/
[epxaTenem
[JononHutenbHon BaHKOBCKOW KapTbl TpaH3aKLMi 1 cyMMamm
TpaH3aKuuin, ykasaHHbIMM BaHKOM B YBefOMIEHUU, B TOM
yncne B Beinucke no Cuety/

KapTe, u/ unu B MHOM JOKyMeHTe, NpegocTaBnsieMoM BaHKoM
KnueHTy (B TOM Yuncne B pesynbraTte yTpaTbl BaHKOBCKOW KapTbl
unu  obHapyxeHuss KnueHTom akTa  MCNONb30BaHUs
BaHkoBCcKoW KapTbl 6e3 cornacus KnueHta) KnneHT o06s3aH
HanpaBuTb B baHK yBefloMneHNe 06 3TOM.

YKa3zaHHoe yBefjoMNeHune HanpasnseTcs KnneHtom
He3amefnTeNbHO nocne obHapyxeHus dakTa CoBeplUeHUs
onepauun 6e3 cornacus  KnmeHTa B YCTaHOB/IEHHbIN
3aKOHOAATENbCTBOM CPOK?.

YBegomneHne MoXeT 6biTb npeacTaBneHo KnveHTom B
nucbMeHHOM Buge B ntoboe nogpasgeneHme baHka nMbo MHbIM
cnocobom, MHbopMauus O KOTOpOM pasMmelleHa Ha CaiTe
baHka. Ha ocHoBaHuuM nonyyeHHoro oT KnneHTta yBefomieHus
baHk npoBoguT paccnegoBaHue, MO UTOram KOTOPOro
HeobOOCHOBAHHO CMMCaAHHAs CyMMa [EHEXHbIX CpeacTs
KnueHTa nognexuT Bo3BpaTy Ha CyeT (C y4eTOM MONOXKEHUN
HacToswwmx lMpaeun). PaccnepgoBaHve MHULMMpyeTcs BaHKom
npu ycnosuu npepoctaBneHns Knuentom / [lepxaTenem
[JononHutenbHon BaHKOBCKOW KapTbl MOSHOTO KOMMEKTa
OOKYMEHTOB,  nogTBepxpamowmux  (akT  MCNoab30BaHUs
BaHkoBCKOM KapTbl 6e3 cornacus KnueHta |/ [epxartens
[JononHuTenbHon BaHKOBCKOW KapTbl, B CPOK He mo3gHee 30
(TpupuaTb) pOHe ¢ MOMeHTa HanpasneHus KnveHTom
yBegoMmieHuss 06  ocnapuBaHuu  onepauuu. [lepedyeHb
[JOKYMEHTOB, KOTOpble NMOATBEPXAAT (PaKT MCMNOAb30BaHUS
BaHKOBCKON KapTbl 6e3 corflacus KnueHta / [epxatens

1 B coOoTBeTCTBUM C YacTbio 11 cTaTby 9 PefiepanbHOro 3aKoHa
Ne161-d3 «O HauMOHaNbHOW MAATEXHOW CUCTEME» B Cayyae
yTpaTbl 3NEKTPOHHOrO CPeAcTBa nnaTexa W/uMnm  ero
ncnonb3oBaHus 6e3 cornacus  KAMeHTa KIMEeHT o06s3aH
HamnpaBuTb COOTBETCTBYMOLLEe yBeAOMJIeHVe onepaTopy Mo
nepeBofy AEHEXHbIX CPEfCTB B NPeAyCMOTPEHHOW OrOBOPOM

[JononHutenbHon BaHKOBCKOM  KapTbl, pa3MellaeTcs
BaHKOM /191 03HaKOMNEHUSI Ha UHDOPMALMOHHbIX CTEHAX B
Odwucax n Ha Cante baHka. Pe3ynbTaT NpOBeAEHHOro
BaHKOM paccnegoBaHus no TpeboBaHuio  KnueHTa
HanpaBnsietcs BaHkoMm KnueHTy B nucbMeHHOW cdopme B
YCTaHOBNEHHbI 3aKOHOLATENbCTBOM CPOK, €C/v WHOM
nopsfoK HampaBneHus oTBeTa baHka (B Tom uucne B
3M1EeKTPOHHOM BUAE) He 6blfl AOMNONHWUTENBHO COracoBaH
CTtopoHamu.

6.2. Bce cnopHbie Bonpockl Mexpgy KnveHToMm ©n  BaHKoM,
CBsI3aHHble C  MCMoNb30BaHWeM BaHKOBCKON  KapTl,
perynupyloTcs nyTem MeperoBOpPOB MeXAy HUMMK, a Mpu
HEeBO3MOXHOCTYW YperynMpoBaHus pacCMaTpUBaloOTCS B Cyfie.
[lo MomeHTa 3akntodeHus [loroBopa baHkoMm KnuneHty
npegoctaBneHa MHGopMaLus O MOPSAKE UCMOMb30BaHMS
BaHkoBCKOM KapTbl (B TOM 4ucne uHdopmauus o6
orpaHuyeHmMsx  cnocoboB M MeCT  WUCNOMb30BaHMUS
BaHKOBCKOW KapTbl M Cly4yasx MOBbILUEHHONO pucKa
NCMoNb30BaHMA BaHKoBCKoW KapTbl). YKkasaHHas
uHdopmaums  Takke  pasmelwaetcs  baHkoMm  pns
03HaKOMJIEHNS B MeCTax 06cnyxmBaHus KnueHToB 1 B ceTH
WHTepHeT no agpecy www.rosbank.ru.

tdopme HeszamegnuMTenbHo nocne obHapyxeHus akTa
yTpaTbl 3/1eKTPOHHOrO CpefcTBa niatexa W/uan ero
UCMoNib30BaHUsA 6e3 cornacus KaneHTa, HO He no3gHee
AHA, CNeaylolero 3a AHEM NosyYeHUs oT onepaTopa no
nepeBofly AEHEXHbIX CPeACTB  YBeAOMIEHUsT O
COBepLUEHHO onepaLumu».
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