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Pedakyus- 0008y

NMPABUIIA
BblA4a4yyM U UCNOSb30BaHUA 6GAaHKOBCKUX KapT
pacyeTHbIX, pacyeTHbIX C TIMMUTOM oBepAapadTa
B pamkax MakeTta 6aHKOBCKUX ycnyr

1. O6Lwue nonoxeHus

1.1. Hactosuwume Mpasuna BblAauu 7
NCnonb30BaHMs BAaHKOBCKMX KapT pacyeTHbIX, pac4eTHbIX
Cc numntom oBepapadta B pamkax [Maketa 6aHKOBCKUX
yCrnyr onpegensitoT ycroBuss W MNOPSAOK Bblgauum w
NCnonb3oBaHNSA 6AHKOBCKMX KapT pacYeTHbIX, pac4YeTHbIX
C nMMWUTOM oOBepgpadTa, nepeyvyeHb TUMOB KOTOPbIX
onpegerneH npuMmeHsieMbiM [NakeTom 6aHKOBCKMX yCHyr.

1.2. YcnoBuss BblgayM U UCMOSb30BaHUS
BaHKOBCKMX KapT perynupytTcs 3akoHoOaTeslbCTBOM
Poccunckon ®egepaumm n Hactoswmmn MNMpasmnamu.

1.3. B Hactosawmx [lpaBunax npuMMeEHSAIOTCA
cneayowine TEpPMUHbI:
ABTOpM3auusa — paspelleHne, npesocTaBnsieMoe

BaHkom Ans npoBegeHws TpaH3akuun 1 nopoxaatoLlee
ero obas3arenbCcTBa NO UCMOMHEHUIO NPeACTaBMNEHHbIX
OOKYMEHTOB, COCTaBMEHHbIX C  MCMNONb30BaHMEM
BaHkoBCcKoOW KapThl.

Bank — OAO AKB «POCBAHK» (Haxogawwminca no
agpecy: 107078, r. Mockea, yn. Maww lNopbiBaeBon, 4.
34, TleHepanbHas §nUUEH3NMs Ha OCYyLWECTBEHNE
GaHkoBckmx onepauun Ne 2272), ero ob6ocobneHHble
CTPYKTYpHble nogpasgenerns (Oducsl n Punnansi).
BaHkoBckas kapta (Kapra) — uMeHHas wnu
HenmeHHasi 6aHKoBCKasi kapTa, BbldaHHas baHkom Ha
uma  Knventa wnun  [Oepxatena [JononHWTenbHOW
BaHKoBCKOW KapTbl, YCNOBUS MCMONb30BaHUSA KOTOPOM
perynupyroTcs HacToALLMMM MpaBunamm "
npumMmeHsieMbiM MakeToMm, ABMAKOLWAACA MHCTPYMEHTOM

Ge3HanuyHbIX pacyeToB, NpedHa3Ha4YeHHbIM  Ans
coBepLUeHus KnueHTtom unm OepxaTtenem
[ononHutensHon bBaHKOBCKOM KapTbl onepaunn c

OeHexHbIMKN cpeactBamn KnueHTta, Haxoasawmmucs Ha
CuyeTe, B COOTBETCTBUN C 3akoHoOaTenbCcTBOM PO u
HacToALWMMN Mpasunamu. XapakTepucTunkm
BaHkoBckon KapTbl BbigaBaemown KnueHty/[Oepxatento
HononHutensHo BaHKOBCKOM KapTbl, B TOM 4uUCre ee

TMn, ykasbiBalotca B 3asBneHun  Knventa. C
ncrnonb3oBaHneMm BaHkosckom KapTbl
Knvent/Oepxatens  [JononHutenoHon  BbaHkoBcKowm

KapTbl MOXET OCYLLEeCTBNATL onepauun He bonee yem

no tpem CueTamM, OOMH U3 KOTOPbLIX 06SA3aTENbHO

aBndetca OcHoBHbiIM CuyeTomMm, ocTanbHble CuyeTa

ABNAITCH [JononHuTenbHbIMK CuyeTtamu. C

ucrnonb3oBaHmem baHkoBckon kapTbl MasterCard

Standard «TPAHCASPO - POCBAHK», MasterCard

Gold «TPAHCABPO - POCBAHK» KnueHT MoxeTt

OCYLLECTBMSATb ONepauun UCKMIOYMTENBHO MO OZHOMY

OcHoBHOMY c4yeTy B Pybnax P®. Homepa OcHoBHOro

Cueta un [ononHutenbHbix C4eTOB yKasbiBalTCA B

3aasneHun KnueHra.

Bankomar (ATM) — SMEKTPOHHbLIA  MPOrPaMMHO-
TEXHUYECKUN KOMMMEKC, npegHasHayYeHHbln  Ans
coBepLueHus 6e3 yyactus coTpyaHmkoB baHka onepauun
Bblgayn (Mpuema) Hanu4yHbIX OEeHEXHbIX CpeacTs, B TOM
yucrne ¢ nucnonb3oBaHnem bBaHKOBCKMX KapT, U Nepegayn
pacrnopsbkeHun BaHky O nepeyvncrnieHnn OeHEeXHbIX

cpeactB co Cuyerta, a Takke Ana  COCTaBEHMUSs
OOKYMEHTOB,  MOATBEPXKAAOWMNX  COOTBETCTBYHOLLME
onepauun.

Bantota CyeTta — BanwTa, B KOTOpOW OTKpbIT Cuer
Knunenta. Ona KnueHtoB, 3aknoumBwmnx [orosop o
BblJa4e U ucrnonb3oBaHum  BaHkoBCKOM  KapThl
MasterCard Standard «TPAHCASPO — POCBAHKY»,
MasterCard Gold «TPAHCA3SPO - POCBAHKY,
Bantoton CyeTa aBnswTcsa Tonbko Pyonu PO.

Bbinucka no Cuety — dopmupyembiini cpeacteamm
nporpammHoro obecnedeHmns ot4eT 060 BCcex onepayusx,
npoun3BeaeHHbIX B TedeHne 3anpalumBaemoro KnueHtom
nepnoga no CuyeTty, B TOM 4ucne C MCMNONb30BaHMEM
BaHkoBcKoW KapTbl, 3a4ncrneHmax Ha CyeT u crnmcaHusax
co Cyeta (B ToM unmcne Komuccun baHka), a Takke o6
ocTaTke OEeHEeXHbIX cpedacTtB Ha CyeTe Ha Hayano u Ha
KOHel, 3anpaiwmBaemMoro nepuoga. Beinucka no Cuety
TaKke oTpakaeT CyMMy ynraveHHbix baHkom npoueHToB
3a uCTeKwun PacyeTHbIi nepuod, HavMCrEeHHbIX Ha
OCTaTOK AeHexHbIX cpeacTB Ha CuyeTte. Bbinucka no
Cuety npepoctaBnaetca Mo 3anpocy KnneHta B
JononHuTenbHomMm/onepaunoHHom  ocmce,  dwunuane
Banka no wmecTy oTkpbiTMA CuyeTa, HaMMeHOBaHWe
KOTOPOro yka3aHo B 3asiBneHuu.

DepxaTtenb JononHutenbHon BaHKOBCKOWM KapTbl —
dusnyeckoe nuuo, ucnone3ywowee [JONONHUTENBHYO
BaHkoBCckylo  kapTy, BblgaHHylo emy baHkom Ha
ocHoBaHun 3asBneHus KnveHTa, M umetwlwee B
COOTBETCTBMM C HacTosAwmmMu [NpaBunamu nosHOMOYNS
oT KnueHTa Ha pacnopsbkeHne OeHeXHbIMU cpeacTBamu
Ha OcHoBHOM CuyeTe 1 [lononHutenbHbiX CyeTax.
HdoroBop nu4yHoro 6OaHKoBckoro cueta (HdoroBop
CueTta) — [OroBop O nopsiake OTKPbITUS W BedeHus

BaHkoM nuyHoro  GaHKkoBckoro cyeta KnueHTa,
npegHasHaydeHHoro  ans  npoeefeHust  GaHKOBCKMX
onepauun, NpeayCMOTPEHHbIX Ycnosuamu

npegocTtaBneHus Naketa GaHKOBCKUX YCIyr, OTKPbITUS U
obcnyxmBaHuUst NUYHBIX 6aHKOBCKMX c4eTOB U [lakeTom.
CoctaBHbiMM yvacTamu [oroBopa CueTa saBNATCA
3asBneHue, Ycnosus npepocrasneHns MakeTa
GaHKOBCKMX YCINYr, OTKPbITUS U OBCNY>XUBaAHWUS JINYHBIX
6aHkoBCckMX cyeToB U CTaHpapTHble Tapudbl B 0b6beme
npumeHsiemoro lNakera.

HdoroBop o Bbigaye M Mcnonb3oBaHuM BaHkoBCcKoM
KapTbl — JOrOBOP O MOPsSiAKe BblAayM U UCMONb30BaHUSA
BaHkoBckon KapThl KnvnenTtom/Oepxatenem
HononHutensHo bBaHKOBCKOW KapTbl, 3aKIMOYEHHbIN
mexgy KrnveHTom w©n baHkoM, KOTOpbI onpegenseT
npaeuna Bbldayn M MCNosnb3oBaHWsi BaHKOBCKOM KapTbl.
[oroBop 0 Bblgaye N UcnonbL3oBaHUM BaHKOBCKOM KapTbl
coctouT 13 3asBneHus KnueHTta, Hactoswmx lMpasun u
npuMeHsiemoro lNakeTa GaHKOBCKMX YCMyr U cuyutaeTcs
3aKnioYeHHbIM ¢ MOMeHTa nonyveHus Cornacusa baHka.
B pamkax ogHoro [loroBopa O Bblgade M MCNONb30BaHUK
BaHkoBckon kapTbl baHk ocyllecTBnNgeT ogopmMmneHne u
Bblgayy opHon bBbaHkosckon kapTol (OCHOBHOWM unu
JononHuTenbHoW).



Dorosop npepocraBneHusi OBeppgpadTa no
pacuyeTHOM KapTe (anee - loroBop KpeguToBaHUsA No
Kapte) — poroBop mexagy baHkom mn KnueHtom, Ha
OCHOBaHuM koToporo baHk 06a3aH npegocTaBnATb
KnueHty Kpeaut (kpeauTbl) Ha yCroBusix,
yCTaHoBneHHbIX [loroBopom kpeauTtoBaHust no Kapte,
HacToawmmn [MpaBunammn u npuMmeHsieMbiM [lakeTom
6aHkoBCKMX ycnyr, a KnveHT obssyetca B TeyeHue
Cpoka npepoctaBneHuss KpeauntoB exemecsiyHo, B
nopsigke U CpPOKW,  yCTaHOBMEHHble  [oroBopom
KpegutoBaHua no KapTte u HacTtoswwumu [lpaBunamu
ynnaymBatb MUHMManbHbIA €XXEMECSAYHbIN NnaTex, a no
ncreyenme Cpoka npepoctaBneHuss KpegntoB BepHyTb
nony4deHHble KpeauT (KpeauTbl) 1 ynnaTuTb NPOLEHTHI 3a
nons3oBaHne Kpeantom (OBepapadtom).

HDononHutenbHass BbaHkoBckas kapTta — bBbaHkoBckas
KapTa, BbinyweHHas BaHkom Ha OCHOBaHuM 3asiBneHus
KnueHTa Ha [JononHuTtenbHyo BaHKoOBCKylO KapTy Ha nMs
dusmyeckoro nwuua, ykasaHHoro KnueHntom, nubo Ha
camoro KnueHra. OdopmneHune n Bblgava
aononHuTenbHblx baHkoBcknx kapT MasterCard Standard

«TPAHCASPO - POCBAHK», MasterCard Gold
«TPAHCASPO - POCBAHK», npegycmMoTpeHHbIX
NPUMEHSIEMbIM MakeTom GaHKOBCKMX ycnyr,

ocyuwecTtBnseTca Ha uma KnueHta - Bnagenbua Cueta,
odopmneHne U1 Bblgaya Ha TpeTbUX NnL  He
OCYLLIECTBNSAETCS.

DononHutenbHbin Cuetr — Cuer KnueHta, HoOMep
KOTOporo ykasaH B 3asBneHun KnveHTa, nognucaHHoOM
KnveHtom w©n baHkom, onepauMm C  [OEHEXHbIMU
CpeAcTBaMM Ha KOTOPOM BO3MOXHO OCYLLECTBMATb C
ucrnonb3oBaHmeMm baHkoBckoM kapTbl Tonbko B POS-
TepmuHanax, NBH n baHkomaTtax baHka.

3asBneHue KnueHta — 3assneHue unu 3asBneHue
KnueHTa Ha [JononHuTenbHyto BaHKOBCKYO KapTy.
3aaBneHue (3asasneHne B OAO AKE «POCBAHK» Ha
npegocTaBneHMe naketa OaHKOBCKMX YCNyr/OTKpbITUE
nuyHoro GaHKOBCKOro cyeta/odopmneHMe 1 Bblgady
GaHKoBCKON KapTbl/NogKkntoveHne K cuctemam
ANCTaHUMOHHOTO  BaHKOBCKOrO  obCcnyxuBaHus) —
npegnaraemas baHkoMm odumumnanbHas nucbMeHHas
dopma, npegHasHavyeHHas ans 3anonHeHus KnmeHTtom,
cofepxallasa npeanoxeHue KnneHta Ha 3aknoyeHne B
COOTBETCTBMM C HacTosawmmu Npasunammn Jorosopa o
BblJaye U MCnorib3oBaHUM BaHKOBCKOW KapThbl B LIENsiX

nocneayouwen eolgayn Knuenty OcHoBHon BaHkoBcKow
KapThbl.

3asBneHue Ha ocopmneHue 7] Bblgavy
JononHuTenbHoM GaHKOBCKOM KapTbl (ganee -
3asBneHue KnueHTta Ha [JononHuTenbHyo
BaHkoBCcKyO KapTy) — npegnaraemas baHkom

odmumnansHas nucbMeHHass dopma, npefHasHavyeHHas
Ans 3anonHeHus KnveHToMm, cogepxalwas npeanoxeHune
KnveHTa Ha 3akrnoyeHne B COOTBETCTBUM C HACTOALLUMMU
MpaBunamu [oroBopa O Bblgadye U MCMOMb30BaHMU
BbaHkoBCcKOW KapTbl B Lenax nocrneayolen Bblaauu
[ononHutensHon BaHkoBCKOW KapThbl.

3asiBNeHne Ha ycTaHOBMEHWE NMMUTa onepauuvm no
BaHkoBckon kapte/dononHutenbHon bBaHkoBckomn
Kapte (3asBneHue Ha ycTaHOBNeHWe nUMUTa nNo
BaHkoBckoM KapTe) — npegnaraemas  baHkom
nMcbMeHHas popma, npegHasHavyeHHas Ans 3anofHeHus
KrniveHToM B uenax wu3MeHeHusa pasmepa JlnmutoBs
onepauwnin no Kapte.

UoeHTncpmkaumoHHasa Kapta — cneuvanbHasi Kapta,
BblgaHHasi baHkom Ha wumsa KnimeHTta. PekBuanThl
UpeHTudukaumoHHon kapTtbl (HOMep, Mecsl U rof
OKOHYaHuA cpoka gencteus; NMNH2-koa) ncnonbsytores
Knuentom gna goctyna B Cucrtemy «MHTepHeT-baHky.

UHdopmauma o nnatexax —  dopMupyembln
cpeactBamMu  nporpamMmHoro  obecrneyeHusi  OT4eT,
oTpaxawwmi (Ha gaTty opmmnpoBaHuns) nHdopmaLmo
0 cymme 3agormkeHHocTn KnveHTa no [doroeopy
kpeantoBaHua no Kapte w/vnu [oroBopy O Bbigaye u
ncnonb3oBaHmn baHkoBckoW KapTbl. [JaHHbIN OT4eT
BKMOYaeT MHOPMaLUI0 O CYMMeE AEHEXHbIX CpeacTs,

nognexawewn BHeceHMto KnueHtom Ha  JIMyHbIN
G6aHkoBCKMM cyeT ana  ynnatel  MuHMmansHoro
eXXemMeCcsi4HOro nnarexa/ ans norawlueHuns

MpocpoyeHHon 3apomkeHHocTU/ HeycTonkn/ Komuccui
BaHka. MHopmaums o nnaTtexax npegocTaBnaeTcs no
3anpocy KnuneHta B baHke nubo uepes baHkomarthbl
Banka nytem 3anpoca cnpaBku no kpeauTty nmbo c
NCMNOMb30BaHNEM CUCTEMbI «IHTEpPHET — baHky.

MpepocTtaBneHve wHOPMaLMM O 3a[40JDKEHHOCTU
KnueHTa nepeg baHvkom no [loroBopy KpeauToBaHUs no

Kapte / [oroBopy BblgauM W  MCMNOMb30BaHUM
BaHKkoBCkoW KapTbl OCYLLECTBNSIETCA MO  3anpocy
KnveHTa 6e3 B3vMaHUsi KOMUCCUN.

MUmnpuHTep - MexaHu4eckoe YCTPOWCTBO,

npegHasHayeHHoe AN nepeHoca OTTUCKa penbedHbIX
peksusnToB KapTbl VISA Classic, MasterCard Standard,
VISA Gold, MasterCard Gold, VISA Platinum,
MasterCard Platinum Ha OOKyMEHT, COCTaBfEHHbIN Ha
OyMaxkHOM HocuTene.

KaTteropus KnuenTa - npegycMoTpeHHasd
npuMeHsiemblM [MakeTom GaHkoBckux ycnyr Karteropus
KnueHTa, ykasaHHas B pasgene «llepcoHanbHble
AaHHble o KnueHTe» 3asiBneHus.

KopnopaTuBHbIN KIMEHT - opraHM3auus, 3aknioudmsLias
¢ 6GaHkom [oroBop O npeaocTaBneHMM Ycnyr Mo
nepeyncrieHnio nnaTtexenm Ha cyeTa  PUINYECKUX
nuu/l'eHepanbHOe cornalieHne o COoTpygHUYecTBe B
obnactm nepcoHanbHOro KOMMIIEKCHOro  HaHKOBCKOro
obcnyxmBaHusa nMbo uHOW (MHAMBUAOYaNbHbLIA) AOMOBOP
(cornawieHue).

KnueHTt — dousmyeckoe nuuo, Ha umsa kotoporo B baHke
OTkpbIT CueTt, 3aknioumBwuin ¢ baHkom [oroBop o
Bbldaye u ncnonb3oBaHnn BaHKoBCKOW KapThbl.
Komuccun BaHka — npegycmoTpeHHble [laketom
Komuccuu, noanexawme ynnate KnveHTom bBaHky B
cooTBeTCcTBMM € [JOroBOpOM O BblJave U UCMONb30BaHUN
BankoBckow kapTbl/[JoroBopom kpeguTtoBaHus no Kapre.
Kpeaut (OBepgpadT) — [eHexHble cpeacTsa,
npegocraensemMsle baHkom KnnveHTy B COOTBETCTBUM C
HacTosawmmu Mpasunamu npyn KpegutoBaHum Cuerta.
KpeoutoBaHne Cueta — npefoctaBneHne baHkom
KnveHTty OEHEeXHbIX cpencTs B dopme
KpeoutoB (OBepapadT) B TeueHue cpoka LenCTBUs
HoroBopa o0 Bblgade U ucnonb3oBaHuM baHkoBcKoOM
kapTbl/JoroBopa kpegutoBaHust no Kapte nubo B
TeyeHne Cpoka npepoctaBneHns KpeamtoB, HO He
npeBbILLaoLLero cpoka aencremsa [Joroeopa o Bblgaye u
ncrnonb3oBaHun BaHkoBckom KapTbl, nyrem
OCYLLIECTBNEHMSA nraTexen ¢ oTkpbiToro B baHke CueTta
AN NpOBefeHUs pacyeToB MO TeKylMM pacxOofHbiM
onepauusam B cnyyae OTCYTCTBUS unm
HegoCcTaTOYHOCTM cpeacTB Ha CuyeTte. [Ina npoBeaeHus

2



pacdyeToB B Lensx norawleHns 3aformKeHHOCTH
KnveHnTa nepen baHkom (B TOM uMcne 3ag0imKEHHOCTH
no 3akrnyeHHoMy ¢ baHkoMm KpeauTHOMY [OroBopy U
3agomkeHHocTM no Komwuccuam bBaHka) KpeanTbl
(OBepapadTbl) HE NpeaoCTaBNAOTCS.

Kypc baHka — kypc baHka, wucnonbsyembin nns
nepecyetra cymm onepauun no Cuety, Komuccun
BaHka, KoMucCcui CTOPOHHUX BaHKOB (MpW HanmM4ymMm) u
pacxofoB baHka, BblpaXXeHHbIX B BantoTe, OTNIMYHOM OT
BanioTtbl C4yeTa, B CymMMbl, BblpaXeHHble B BantoTe
Cueta, onpegensemble B  COOTBETCTBUM  CO
CraHpapTHbIMK Tapudamu.

Numnt oBepppacdta — npegenbHO gonyctumas
BenunumHa 3agormmkeHHocTn KnvenHta no  Kpegutam
(OBepapadtam), npegoctaBnaemMbiM B paMmkax Jlumuta
osepapadra, obpasyoLencs B pesynbTate
KpeautoBaHus CueTta, koTopyto KnueHT moxeT umeTb
Ha nobylo M3 pgatr B TeyeHue cpoka [encTBus
HoroBopa kpegutoBaHus no Kapte, nubo B TeyeHue
Cpoka npegocrtaenexusa Kpegutos (OBepapadT), HO He
npesblILLaloLLero cpoka aencreus [Jorosopa o Bblgaye u
ucnonb3oBaHum baHkoBckol kapTel NMBo B TeuveHue
Cpoka npegocTaBneHus KpeouTtos, HO He
npesblILLaloLLero cpoka aencreus [Jorosopa o Bblgaye u
Ncnonb3oBaHUn BaHkoBckom KapThbl. JNnmnt
oBepgpadta yctaHaBnusaetcst baHkom no OcHOBHOMY
cyeTy, HOmMep KoToporo YykasaH B [loroeope
KpeantoBaHus no Kapte, B pasmepe, Yyka3aHHOM B
Horosope kpeguTtoBaHus no Kapte. He pgonyckaetcs
yctaHoBneHue Jlumnta osepapadpta no OCHOBHOMY
cyerty, ncnornb3yemMomy B KauecTtBe cyeTa
npefocTaBneHus KpeauTa WM cyeta noraweHusa no
KpeouTHOMy [OroBopy (B TOM 4ucne [0OroBopy
KpeouToBaHMUA MO KPeOUTHOW KapTe), 3aKioYeHHOMY
mexay KnueHtom n baHkom.

NnmunTbl onepauumn no BankoBckon
kapTe/JononHutensHon baHkoOBCKOM KapTe B T.M. C
OOMNOMHUTENbHBIMU BO3MOXHOCTAMM (JInmuTbl
onepauun no KapTte) — MakcumanbHas cymma
OEHEeXHbIX  CpPeacTB,  AOCTynHas B  TeyeHue
YyCTaHOBMEHHOro nepuoga (BeHb/mecsau)
Knuenty/Oepxatenio [HononHutensHon bBaHkoBckoM
KapTbl [Ons COBEPLUEHUA pacxofHbIX onepauui cC
ucnonb3oBaHnem baHkoBckon kapTbl/JononHuTensHon
BbaHkoBckon KapTbl. basoBbii  pasmep Jlnmutos
onepauuin no Kaprte npegycmotpeH CTtaHOapTHbIMU
Tapucdbamm B 0Obeme npumeHsiemoro  [laketa
6aHkoBckmx ycnyr/CTaHgapTHeix TapudoB. BbasoBbiii
pasvep JlumutoB onepauun no Kapte MoxeT ObiTb
uameHeH KnmneHTom B npegenax MakCUmarbHO
aonyctumelx pasmepos JlumuTtoB onepaunii no Kapre.
WHpopmaums 0 MakcMmanbHO AOMNYCTUMBLIX pasmepax
JTumntos onepauwnii no Kapte pa3smellaetca baHkom Ha
MHOpMaUMOHHbIX  cTeHagax B  Odwmcax bBaHka
/nogpasneneHusax baHka n Ha Cawnte baHka, a Takke
coobuiaeTca no TenedoOHy B KOHTAKTHOM LIEHTpe
BbaHka.

MuHuManbHbIN eXeMeCAYHbIN nnarex -
MUHMManbHBIA 06A3aTeNbHbLIA EXEMECAYHBIN NnaTex,
nognexawmi obsisaTtenbHOMy BHeceHuMio Ha CueT B
PacuyeTHbln nepuon, cnefylowmn 3a WUCTEKWUM, Ons
noralleHusi 3a0MMKEHHOCTHN KnveHTa no
npeacTaBneHHbIM Kpegutam (OBepapadT) "
HaYMCIEHHbIM NPOLIEHTaM W BKITHOYaKOLWUNA;

»  HauucneHHble B cootBeTcTBMM ¢ n. 3.11 (gns
BaHKOBCKMX KapT C YCTaAHOBSIEHHbIM JIMMUTOM
oBepapadrta) Hactosawmx [lpaBMn MNpoOLEHTbl Ha
HEMPOCPOYEHHYID  4acTb  3aJ0JPKEHHOCTM MO
Kpegutam (OBepapadT) 3a uctekwun PacyeTHbin
nepuog;

»  MOIMHYI0 CymMmmy HenpoCcpoYeHHON
3agomkeHHoctv no  Kpegutam  (Osepgpadr),
npeacTaBneHHbIM cBepx Jlumuta oBepapadTta (Npu
yCTaHOBMNEHHOM/aHHYNIMPOBAHHOM Jiummnte
oBepapadTa), N0 COCTOSAHMIO Ha KOHEeL, NocneaHero
OHSA uctekwero PacueTHoro nepuoaa;

»  ycTaHOBMeHHyl0 B [loroBope KpeauToBaHUSA MO
KapTte yactb HenpocpoYeHHOW 3aJ0SHPKEHHOCTU MO
Kpegutam (OBepgpadT), npegoctaBneHHbIM B
npegenax Jlumuta osepapadta, No COCTOAHMIO Ha
KOHeL, nocrnefgHero [AHs wuctekwero PacyeTHoro
nepuoaa.

OcHoBHass BbaHkoBckas kapTta — baHkoBckas kapTa,
BbiNylleHHass Ha wumsa KnueHta B COOTBETCTBUM C
HacTosawwmmMu MNpaBunamm no 3asenexuio.

OcHoBHOM Cuetr — Cuer KnueHTa, HOMEp KOTOPOro
ykasaH B 3asaBneHun KnuenTa/[loroBope KpeouToBaHWS
no Kapte, nognucaHHom KnveHTtom n baHkom, onepauuu
C [OEHeXHbIMW CcpeacTBaMM Ha KOTOPOM BO3MOXHO
OCYLLECTBNATbL C MCMONb3oBaHuem baHkoBCKoW KapTbl B
Bankomatax, lBH 1 OnekTpoOHHbIX TepMuHanax Kak
BaHka, Tak ¥ CTOpOHHMX ©GaHKOB, a Takke B
Mpegnpuatuax Toprosnu (ycnyr). B cnyyae ecnn «
OcHoBHOMyY CueTy ycTaHoBneH Jlumnt oBepgpadrta, OH
He MOXeT ObITb M3MeHeH Ha HoBbI OcHoBHOM CYeT.
Oco6ble obcTosiTEeNbCTBA — PacCTOPXEHMEe TPYLAOBOro
gorosopa (koHTpakTa) mexay KnueHTtom "
Bankom/KopnopaTuBHbIM KIMEHTOM NMBO pacTopXeHue
(NpekpalteHme Mo wHbIM oOcHoBaHuAM) [orosopa o
NPeLOCTaBNEHUN YCIYr MO MEPEYUCTIEHNIO NNATEXEN Ha
cueTa Pur3n4ecknx nmu nmbo WHOro
Joroeopa/cornalleHunsl, 3aknoyYeHHoro mexay baHkom u
KopnopaTuBHbIM KIMEHTOM.

Oduc — BHYTpeHHee CTPyKTypHOe noapasfeneHue
dunnana: JOMNOMNHUTENbHbLIN ocpuc; KpeanTHO-
KaccoBbIf odumc; onepaumnoHHbIN odmc

(6a30BbIN/BONONHUTENBHbIN).

Maketr 6aHkoBckux ycnyr (Maket) — gencrTByOWUN
naket 6aHkoBckux ycnyr OAO AKB «POCBAHK» B
pamkax CraHOapTHbIX TapudoB, KOTopblIM ABMNsSeTCH
HEeOTbLEMIMEMOM 4YacTblo 3akniovaemoro ¢ KnveHTom
HoroBopa o Bblgade M ucnonb3oBaHMU BaHkoBCKoW
kapTbl/JoroBopa kpeautoBaHua no KapTte, cogepxawimmn,
B TOM 4ucne, nepeyeHb TapuUUUPOBAHHBIX YCNYT,
pasamep Komuccuin baHka, npoueHToB W LWTpadoB.,
B3MMaeMbix baHkom ¢ KnueHTa B CBA3M C, Bblgayen u
obcnyxmBaHvem GaHkOBCKOM KapTbl, KpegntoBaHvem
cyeTa, a Takke MHdopMaLMIo O pasMmepe NPOLEHTOB 3a
nonb3oBaHWe [AeHexHblMn cpeactBamyu Ha Cuete
(Cuertax), ynnaynBaeMbix BaHkom KnueHTy.
HaumeHoBaHve 1 gata npegoctaBneHns nNpUMEeHSeMOoro
MakeTa ykasaHbl B 3asBneHun. KnneHTy MoxeT ObITb
npenocraBneH TONbKO oauH MNakerT. Darton
npegoctaBneHus [NakeTa cumMTaeTcs gata 3akmnoyeHus
nepsoro [loroBopa Cueta B pamkax [lakeTa, koTopas
OCTaeTCsl HEU3MEHHOW, B TOM YMCIe MPU 3aKPbITUM 3TOrO
Cuerta, a Takke npu cmeHe lNakeTa.




MUH-kop — nepcoHanbHbIM  NMOEHTUMOUKALNOHHBLIN
Homep, CEKpeTHbI Kog, M3BECTHbIN  TONbKO
Knuenty/Oepxatenio [JononHutensHon BbaHkoBcKown
KapTbl, UCNoNb3yembli ANd npoBeaeHnsa TpaH3akuun B
BaHkomarte unm ONeKTPOHHOM TepMuHane,
SABNSAOLWMIACSA aHanoroM CcOOGCTBEHHOPYYHOW noanucu
KnuneHta/ [epxatensa [ononHutenbHon bBaHkoBCkOM
KapThbl.

NMUH-KoHBepT — 3anedaTaHHbIi KOHBEPT, B KOTOPOM
Haxogutca [MMH-kog wn  TMMH2-kon, BblOaBaembin
baHkoMm nnyHO KnueHty/[OepxaTtento [JononHUTENbHOWN
BaHKoBCKOW KapTbl MO0 MHOMY nuuy, MOSIHOMOYKS
KOTOporo Ha nonyyeHuve baHkoBckon kapTbl n [MNH-
KOHBEpTa K HeW noaTBepXAeHbl [OBEPEHHOCTbIO
KnuenTa (ans nosyvyeHus OcHoBHOM nvnm
HononHutensHon BaHkoBcknx kapT u MNMNNH-koHBEPTOB K
HUM), 0PopMIIEHHOW B COOTBETCTBUU c
3akoHogatenscTsom PO.

MNH-koHBEPT K BaHkoBckow Kapre,
odopmneHHon/nepeBbinyweHHon nocne 17.05.2011 r.,
He cogepXut wuHgopmauuwo o [MMH2-koge. TMAH-
KOHBEPT K WAOeHTMdMKALMOHHON KapTe COOepXUT
uHdopmaunto o T[MMNH2-kopge wn Bblgaetcs baHkom
KnueHty, nmbo nHoMy nvuy, NOSTHOMOYUSI KOTOPOro Ha
nonyyeHne WpeHtndpukaumoHHon kaptel n  [MAH-
KOHBEpTa K Hen, noATBEPXAEHbI [JOBEPEHHOCTbIO
KnueHta, odopmneHHon B  COOTBETCTBMM  C
3akoHogartenscTsom PO.

NMUH2-kop — nepcoHanbHbIM  NAEHTUMOUKALUNOHHBIN
HOMep, LWecTHaauaTu3HayHbin  ByKBEHHO-LMAPOBOW
CEKPETHbIN Kona BankoBckon
KapTbl/aeHTMUKALUMOHHONM KapTbl, U3BECTHbIN TOMbKO
Knuenty/Oepxatento [JononHutenoHon baHkoBCKOW

kKaptbl, [MMH2-kog wvcnonb3yetca Aana pgoctyna B
Cuctemy «HTepHeT-baHk». NMAH2-kon He
npuceavBaeTcs BaHkoBCKUM KapTam,

odhopmnsiembiM/nepeBbinyckaembeiM nocne 17.05.2011
r.

MpaBuna — Hactoswme [lpaBuna BblgauYM U
ncrnonb3oBaHuss  GaHKOBCKMX  KapT  pacyeTHbIX,
pacyeTHbIX C NMMMUTOM oBepapadTa B pamkax lMakeTa
GaHKOBCKMX YCHyr.

Mpennpusatne ToproBnu (ycnyr) — opugudeckoe
nuo  (MarasuH, rocTMHUUA, pecTopaH, Teatp,
TPaHCMNOPTHOE UMW Jpyroe npeanpusatMe TOProsfn u
ycnyr), npyHumaroLee K onnare baHkoBckue kapTbl 3a
npegocraBnsemMble ToBapbl (ycnyru). B kauyecTtse
Mpeonpuatna Toprosnu (ycriyr) MOXeT BbICTynaTb

pusunyeckoe nvuo - VHAMBUAYAaNbHbLIN
npeanpuHumarensb.
MNponoHraunma [OoroBopa — npoasfeHWe Ccpoka

Aencteua [loroBopa kpeantToBaHUA no KapTe Ha CpokK,
yKkasaHHbln B pasgene «[lponoHrauus [dorosopa»
[orosopa kpeguToBaHusa no Kapre.

Mpocpo4yeHHass 3aA0MKEHHOCTb — HeroraleHHasl B
YCTaHOBMEHHbIA  HacTodAwumu  [paBunamu  Cpok
3apgonxeHHocTb KnneHTta no Kpegutam (Osepapadty)
n/vnu HauucneHHoiM B cooTtBeTcTBMM € n. 3.11/3.21
HacToswmx [NpaBun npoueHTam.

MyHkT BbIgaun HanuuHbix (MBH) - mecto (kacca
dunmana/Odumca, onepaumoHHas Kacca BHE KacCOBOrO
y3na) CoBepLUEeHMS onepauui no npuemy n/vnm Bbigayve
HaNU4YHbIX OEHEXHbIX CPEACTB Ha cYeTa UIM CO CHETOB
knneHToB BaHka ¢ ucnonb3oBaHMeM GaHKOBCKUX KapT,

a TaKkKe COBEpLUEHMs1 onepaumi BblgaduM Hanmn4yHbIX
OEHEXHbIX CpeAcTB C UCMONb30BaHMEM OGaHKOBCKMX
KapT CTOPOHHUX SMUTEHTOB.

Pabounn peHb — KaneHOapHbil OeHb, KpoMme
BbIXOOHbIX  [OHEN, KOTOpbIMU 4BRAKOTCA cybbota wu
BOCKpeCeHbe, a Takke YCTaHOBIEHHbIX AENCTBYIOLNM
3aKkoHoOdaTeNLCTBOM Poccuickon depepauum
npasgHUYHbIX Hepabounx AOHEeW W BbIXOAHbLIX OHEW,
NepeHeceHHbIX B COOTBETCTBMM C  OENCTBYHOLLNM
3akoHogaTenbcTBoM Poccuickon egepauuun.
PacxogHbln NUMUT — CyMMa [EHeXHbIX CpeacTs,
poctynHas KnueHTy [Onsi  cOBepLUeHMSst  pacXoHbIX
onepauun no CueTy c wucnonb3oBaHnem baHkoBCKOWM

KapTbl 3a cyeT cpeacts KnveHta w/unu  Jlumnta
oBepgpadpta € Yy4eTOM YCTaHOBMEHHbIX JlumuToB
onepauui no Kaprte. Mpun
HeyCTaHOBNEHHOM/aHHYNMPOBaHHOM Jinmnte

oBepapadpta nog PacxogHbIM MMWTOM MOHWMAaETCS
CymMMa JeHexHblX cpeacTts, goctynHas KnueHTty ans
COBEpLUEHMST  pacxofHbix onepauun no CueTy ¢
ucnonb3oBaHuem  baHkoBCckOM — KapTbl, 3a  cuyeT
CODCTBEHHbIX [OEeHeXHbIXx cpeAcTB KnmeHTa, a Takke
CyMM 324YNCIIEHHBIX Ha Cuert KpeauTos,
npegoctaBneHHbIx  baHkom B cooTBeTCTBUM  C
KpeanTHbIMU JorosopamMu. Mpwn 3TOM, He
OCYLLEeCTBNAETCA noraweHne 3agorpkeHHocTn KnueHTa
nepeg baHkom (B TOM u4ucne 3agoMmKEHHOCTM Mo
OOroBOpY KpeauTOBaHWSA, UM AOroBopy KpeauToBaHWS
no kapTe / KpeAMTHOM KapTe, a Takke 3a40IPKEHHOCTM No
komucensam baHka), 3a cuyeT 3auncneHHbix baHkom Ha
Cuet cymm kpeguTa(oB).

PacuyeTHbIN nepuop — nepuog, KpaTHbI OAHOMY
Mecsaly, ucHMCnsemblni co  AHSA Hayvana Pac4yeTHoro
nepyoga no JeHb OKOHYaHus PacuyeTHoro nepuoga
BKMIOYMTENBHO, KOTOpble YyKasawbl B  [loroeBope
KpegutoBaHua no Kaprte. B cnyyae ecnu B Mecsue, B
KOTOPOM  HayMHaeTca/McTekaeT  COOTBETCTBYHOLLUMA
Pac4yeTHbI nepuof, OTCYTCTBYET YMCIO, yKasaHHoe B
HoroBope «kpegutoBaHus no KapTe Kak [deHb
Hayana/okoH4yaHus PacuyeTHoro nepvoga, TO AHEM
Hayana/okoH4YaHus1 ykasaHHoro PacyeTHoro nepwoga
oyoet ABMNATLCS COOTBETCTBEHHO nepBsbIn
KaneHdapHbll OeHb cnejylowero mecsua/nocnegHun
KaneHdapHblM AeHb AaHHoro Mecsdua. lepBbiM AHEM
nepsoro PacyeTHoro nepuopa €BNseTcs OeHb AaThbl
ycTaHoBrneHus Jlumuta oBepgpadta Kk Cuerty,
ykasaHHbIV B [JoroBope kpeantosaHud rno Kapte.

Mpwn HeyCcTaHOBNEHHOM Jlnmute oBepapadTa
PacyeTHbin  nmepuop  ycTaHasnvBaeTCcs  KpaTHbIM
OQHOMY KaneHgapHOMy Mecsuy, WCYUCASEMOMY OT
Aatbl npepocTtaeneHuns [laketa. B cnyyae ecrim B
mecsue, B KOTOPOM HauynHaeTca/ncTekaeT
cooTBeTCTBYOWMI PacyeTHbIn nepuod, OTCyTCTBYET
4ncro, COOTBETCTBYWOLLee [faTe npeaocTaBneHus
Maketa, TO [AHEeM Ha4vana/OKOH4YaHUs YyKa3aHHOro
PacueTHoro nepvoga bynet SBNATLCSA COOTBETCTBEHHO
nepBbIN KaneHaapHbIN OeHb cnegytouero
Mecdaua/nocnegHuin  KanengapHbll  AeHb  4aHHOro
MecsLa.

Caunt baHka - nHpopmaunoHHbI nopTan baHka B ceTn
VHTepHeT, pacnonoXeHHbIn MO 3MEKTPOHHOMY agpecy
http://www.rosbank.ru/.  Cant  baHka  cogepxwut
UHdopmaumio o BaHKOBCKMX MNpOAyKTax W ycnyrax
Banka, CrtaHpapTHbiXx Tapudax, B T.4. [laketax, u
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MpaBunax, a Takke WHyl Heobxoaumyr KnneHty

NMHdopMaLnIo.

Cuctema «UHTepHeT-BaHK» — KOMMNNEKC NPOrpaMmMHO-
TEXHUYECKMX cpencTs " OpraHM3aunOHHbIX
MepOonpuUsITUN, npeaHasHayYeHHbIX ans
npepoctaBneHms  KnveHTy  GaHKOBCKUX  ycnyr ¢
ncnonb3oBaHuem ceTn NHTepHeT.

Cucrtema «Mob6unbHbin KnueHT-BaHK» — kOMMnekc

NPOrpaMMHO-TEXHUYECKNX CPEACTB U OpraHm3aumOHHbIX
MEepONpUSTUI, NpegHa3HaYeHHbIX ANs NpeaoCcTaBreHus
KnneHTy GaHKOBCKMX YyCnyr nocpeactBom obmeHa ¢
BaHkom SMS-coobLeHnamu.

Cucrema «TenedoHHbIM BaHk» —  Komnnekc
NPOrpaMMHO-TEXHUYECKNX CPEACTB U OpraHm3auMOHHbIX
MEepPONpUSaTUN, NpeaHa3HaYeHHbIX AMS NpeaocTaBreHus
KnueHTy BO3MOXHOCTU COBepLUaTb onepauuu, nepeveHb
KOoTOopblx npuBegeH B [lakeTe ¥ pPyKOBOACTBE
nonb3oBatens Cucrtembl «TenedoHHbIn BaHk», no
TenedoHy.

Cornacne bBaHka - nonHoe u 6Ge3oroBopoYvHoE
cornacue baHka Ha 3akntoveHne ¢ KnueHtom [oroeopa
0 Bblgave M ucnosfb3oBaHMM bBaHKoBCkOW KapTbl Ha

yCnoBusAXx, YKa3aHHbIX KnneHtom B 3asBneHun
Knnenra. Cornacuem BaHka Ha 3aKkr4vyeHne
YKa3aHHOro aoroesopa ABNAKOTCA noanmncaHue

3aaBneHus KnveHTa YNONMHOMOYEHHbIM COTPYAHUKOM

BaHka.

Cpok npepoctaBneHuss KpegutoB — Cpok, B TeyeHue
koToporo baHk ocywectBnset KpegutoBaHue CueTa
KnveHTta npu ycrtaHoeneHHom JlumuTte oBepgpadTa (B
crnyvyae HegocTaTOYHOCTW WM OTCYTCTBUW Ha HEM
aeHexHblx cpencts). Cpok npegoctaBneHus Kpeautos
(OBepapadT) npeacraenseT cobon nepuos BpeEMEHW C
MOMeHTa ycTaHoBneHus bankom KnueHty [Jlumuta
oBepapadpta M g0 AHa HactynneHuss Cpoka MnoriHoro
BosBpata KpegutoB wunu, B cnydae [lponoHrauum
HoroBopa, Ao AHA HacTynneHusa HoBoro Cpoka MonHoro
BosBpaTta KpeauTtos.

Cpok nonHoro Bo3BpaTa KpeautoB — cpok, He
nosgHee kotoporo KrnuveHtT o0653aH BepHyTb Kpegut
(OBepapadT) 1M ynnatnte BCE NPOLLEHTbI, HAYNCIIEHHbIE
B cooTBeTCTBMM C Hactoawwmmu [lpasunamu. Cpok
nonHoro Bo3BpaTta KpeauntoB ykasaH B pasgene «Cpok
nonHoro Bo3eBpaTa KpegutoB» [loroBopa KpeauToBaHUS
no Kapte. B cnyyae [lponoHrauun [OoroBopa
ycTaHaBnuMBaeTca HoBbI Cpok MOMHOro BoO3BpaTa
KpeouTtoB, KOTOpbIN onpegensieTcs B nopsgake,
ycTaHoBrneHHoM B pasfene «[lponoHrauus [oroBopa»
[orosopa kpegutosBaHus no Kaprte. WHdopmauma o
HoBom Cpoke nonHoro Bo3epata KpegnTtoB ykasbiBaeTcs
B CMpaBkKe Mo KpeauTy, KOoTopyto KrnneHT MoXeT nonyyuntb
B OGankomatax baHka Ha crnegywowmi  nocne
HacTynneHuss Cpoka nonHoro Bossparta KpeamTtos geHsb.

CraHpaptHble Tapudbl — CraHgapTHble Tapudbl
dunuana baHka AN KNMEHTOB - PUINYECKMX MNINLL.

Cuetr — 6GaHkoBCku cyeT (Tekywmn cdeT) KnuvenTa,

OTKPbITbIN BaHkoMm KnueHTy B pamMkax NpuUMeHsieMOoro

Maketa B Banite Cueta Ha ocHoBaHuu [lorosopa

GaHKOBCKOro cyeTa AN OCYLUECTBIEHUSI onepauni B

dopmax, NpeayCcMOTPEHHbIX [loroBopom OaHKOBCKOIo

cyeta, [oroBopom O Bblgade MW  UCNOMNb30OBaHWUU

BaHkoBckon kapTbl. CHET HE MOXET ObITb MCNONBb30BaH

KrnneHTomM ans npoBedeHUs onepauun, CBSA3aHHbIX C

OCyLeCTBNEeHNEM npeanpuHMMaTenbCKOn

geatenbHocTn. B cnyvae ecnu k CuyeTy ycTaHOBMEH
JInmut oBepapadTa OH He MOXET ObITb MCMONbL30BaH B
KayecTBe cyeTa MpedocTaBfeHusl KpeauTa unu cyeta
norawleHns no KkpeauTHoOMy [oroBopy (B TOM 4ucne
OOroBOpY KpeauToBaHWst MO  KPeauMTHOW  kapTe),
3aknioveHHoMy mexay KnneHtom n baHkowm.

C4yeTta — COBOKYMHOCTb CYETOB, OTKPbITBIX B pamKax
MakeTa. KonuyecTtBo OTKpbIBAEMbIX CueToB
onpegensetcs MakeTom.

Tekywme pacxogHble onepauuMm — pacxofHble
onepauum NoO onnate COBEpLUEHHbIX TpaH3akuum,
KOMUCCUIA  CTOPOHHMX ©GaHkoB, pacxodoB baHka,
NpegyCMOTPEHHbIX HacToswmmu MpaBunamu, a Takke
UHbIX paspeLueHHbIX 3aKkoHoOdaTeNnLCTBOM PO
pacxofHbIX Onepauun, COoBepliaeMbiX MO MOPYYEHUIo
KnueHTa.

TpaH3akuusa — onepauusi, coBepLlUueHHast KnmeHTomM no
Cuety ¢ wucnonb3oBaHueM baHkoBCKOW KapTbl, MO
npuobpeTeHnIo  TOBaApOB M YCMyr,  MNOJTyYEHUto
HanW4HbIX OEHEXHbIX CPedcTB, nononHeHuto Cyeta, a
Takke WHble onepauuMum C wucnonb3oBaHmem KapThbl,
KOTOpble NpeayCcMOTpeHbl NpUMeHAeMbIM [MakeTom.

YBegomneHume — uHQOpMaUMOHHOE coobLieHue,
HanpaBnsiemoe bBaHkom  KnueHty B nopsake,
npeaycMoTpeHHOM 3aKoHO4aTenNbCTBOM Po "

HacTosAwmMm [loroBopom, ONnd uenen noaTBEPXKAEHMS
npyemMa wunu WCNonHeHus pacnopskeHun KnveHta
BaHky Ha nepeBOA [OEHeXHbIX cpeactB (B TM. C
ucnonb3oBaHneM BaHKOBCKOM KapThbl).
YNonHOMoOYeHHbIN coTpyAHuKk BaHka — coTpygHuk
BaHka, NMetoLLmMI Hagnexawmm obpasom
O(bOpMNEeHHyl0  OOBEPEHHOCTb  Ha  3aknoyeHue
HoroBopa o0 Bblgade u ucnonb3oBaHuMM bBaHkoBCKOM
kapTbl/[Jorosopa kpeautoBaHus no Kapte.

®ununan Banka - dwmnnan OAO AKB «POCBAHKY»,
HaMmeHOBaHVe KOTOPOro yka3aHo B 3asiBNeHuu.

Yek (cueT, cnun, KBUTAHUUA) — [JOKYMEHT,
ABNAOLWMNACA  OCHOBaHMEM ANl OCYLLECTBMEHMS
pacyeToB Mo onepauusasm C  UCMNOSIb3OBaHWEM

BaHKkoBCKMX KapT w/unu cryxawui noarBepXKaeHueM
MX COBEpPLUEHUsI, COCTABMEHHbIA C MNPUMEHEHUEM
BaHKOBCKMX KapT WAM UX PEKBUBUTOB Ha OGymMakHOM
HocuTene n/vnn B 3NEKTPOHHOMN dopme,
CODCTBEHHOPYYHO noanucaHHbIN
KnuneHntom/Oepxatenem [ononHutenbHon BaHkoBCkoM
KapTbl UM @aHanorom ero cCo6CTBEHHOPYYHOW NOAMMUCH.
OnekTpoHHbIn  TepmuHan (POS-tepmunHan) -
3NEKTPOHHOE MNPOrpaMMHO—TEXHUYECKOe YCTPOUCTBO,
npegHasHayYeHHoe Ans ocyllecTsneHus AsTopu3auuu
N 3NeKTPOHHOro cbopa nHdpopmauum o TpaH3aKLmsX.

1.4. [Onsa uenen HacToswwmx MNpasun:

e [fatom npepoctaBneHns  KnveHTy  Kaxgoro
Kpeguta  (OBepgpadpta) saBngetca  gata
nepeuncrnieHus cymmbl Kpeauta (Osepgpadpta)
Ha Cuer;

e parton norawieHus Knuentom Kpeantos
(OBepagpadta) sBnseTca gata  CAMcaHus

OEHeXHbIX cpeactB co CueTa B noraweHue
Kpeoutos (OBepgpadTa);

e pgaton ynnatel KnueHToM npoueHToB  3a
nono3oBaHve Kpegutamu (OepapacdTamm)/
Komuccuin baHka/HeyCcTonku, NpeayCcMOTPEHHbIX
HacToawmmu  [lNpaBunamu, saBnNgeTcsa faTa

CnncaHuna geHexHbIX cpeacTB co CuyetaB ynnarty
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MPOUEHTOB  3a npeAocTaBneHHble KpeawTol
(OBepapadTbl) /Komuccun baHka/HeycTomKu,

2. YcnoBusa Bbigauu KapTbl
2.1. baHkoBckas kapTa Bblgaetcs baHkom Ha
OCHOBaHUWM 3aknoyeHHoro [loroBopa O Bblgaye w
ncnonb3oBaHUM baHKOBCKOW KapTbl NPU HANUYMK:

e oOTKpbiTOro CuyeTa, onepaumm nNo KOTOPOMY
OyayT ocyuwlecTBnATbCA, B TOM u4ucre, C
ucnonb3oBaHneM BblgaBaemon  BaHKoBCkoW
KapTbl;

e onnaTbl KNMeHTOM yKkasaHHbIX B MPUMEHAEMOM
MakeTte KOMUCCUH, CBSI3aHHbIX c
odopmneHnem/nepeodopMneHmeM/CpoYHbIM
odopMneHnem BaHkoBckon KapTbl
o6CcnyxMBaHMem BaHkoBcko
KapTbl/[JoNoNHNUTENBHON BaHKOBCKOM KapTbl.

KnveHT, 3akniouvBwuni [oroBop O Bblgaye u

NCnonb30BaHMN BaHkoBcKkom kapTbl/orosop
KpeouToBaHua no Kapte, TeM cambiM noaTBepxaaeT
O3HaKkoMmneHne ¢ Hactoawumu  [lpaBunamm  un
npuMmeHsieMbiM [MakeTom, a Takke cornawaeTcsi C Tew,
4YTO UMK ByayT perynupoBaTbCA BCE B3aUMOOTHOLLEHUS
baHka wun KnueHTa, BO3HMKaloWmMe B npouecce
NCNonNb30BaHNSA BaHKOBCKONM KapTbl UMM B CBSI3W C TaKUM
NCNONb30BaHNEM.

n
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2.2. KnueHT oOTBe4yaeT 3a  [OOCTOBEPHOCTb
nHdopmaumm, yKa3aHHOW B 3asBneHun
KnuenTa/[oroBope KpegutoBaHuss no Kapte, u
0b6sa3yeTcH HesamenMTernsHO NUCbMEHHO
nHdopmmpoBate baHk B cnyvyae ee m3MeHeHud. baHk
Bnpase npoBepsATb NPaBWbHOCTb  3anOfHEeHNS

3assneHunsa Knuenta/[oroBopa kpeautoBaHus no Kapte
N 4OCTOBEPHOCTb CoaepXallencsa B Hem uHdopmaumm, a
Takke uHopMauui O {(UHAHCOBOM MOSMIOXEHUN U
KpeanTHyo ncrtopuo KnueHra.

KrnneHT HeceT puCK HeraTuBHbIX MOCNeACTBUN, B
TOM 4YuUcre puUck HenomnydeHus ot baHka YBegomneHui, B
cnyvyae npegocTaBfneHuss HeOCTOBEPHOW KOHTaKTHOW
WMHopmaLum nméo HecBOEeBpPEeMEHHOro
NHPOPMUpPOBaHUS BaHka 06 U3MeHeHun
BblLLEeyKaszaHHOW UHopmauun. YBegoMneHne cumTaeTcs
HanpaBneHHoiM KnueHTy bBaHkom B cnyyae ero
HanpaeneHns no wumerowenca y baHka KOHTakTHoOWM
WHpopmaunm, paHee npegocTasneHHon KnveHTom.

2.3. baHK BblgaeT HeuMeHHyl0 BaHKOBCKylo
KapTy B [feHb 3aknioyeHus [oroBopa O Bblgaye WU
ncrnonb3oBaHnMn BaHkoBckown KapTbl. MmeHHas
BbaHkoBCckaa kapTa BblgaeTcd B TedeHue CpoOKa,
ykasaHHoro B none «Cpok BbigaunM BaHKOBCKOW KapTbi»
3asBneHua KnveHTa, KOTOpbIM WUCHUCNAETCH CO [AHS
3akniodeHus [loroBopa O Bbldaye M UCNONb30BaHUU
BaHkoBCKOW KapThl.

Mpyn HanuuMM NUCLMEHHOrO BOMEU3bABMEHUS
KnveHta B 3aseneHun KnmeHta baHk ocywecTtBngaet
CpoyHOe od)opMNeHne UMeHHOW BbaHKOBCKOM KapTbl B
TeYeHne cpoka, ykasaHHoro B none «Cpok Bblgaym
BaHkoBckon kapTbl» 3aaBneHus KnueHTa, KOTOpbIN
ncuncnseTca co AHS 3aknioveHus [lorosopa o Bbigade u
ncnonb3oBaHUM bBaHKOBCKOW KapTbl NPU  UCMOMHEHUU
BblLLeyKa3aHHbIX Yycnosui. 3a cpodHoe odhopMreHue
BbaHkoBckon kapTel ¢ OcHoBHoro cyeTta KnueHTta
OOMONHUTENBHO K KOMWUcCuM 3@ oBcnyxuBaHue

BbaHkoBckon kapTbl B3umaetca Komuccusa baHka B
COOTBETCTBMM C NpUMeHsAeMbIM [MakeTom.

2.4. KnneHT MOXeT 3akasaTb [dononHuTernbHble
BbaHkoBCcKkMe KapTbl Ha YKa3aHHblX MM nuu. Bbelgaua
[ononHutensHo bBaHKOBCKOM KapTbl W CcOBepLleHue
onepauun C ee MCNOMb30BaHMEM OCYLLECTBNSAIOTCA B
nopsiake, onpeaeneHHoM Hactosiwummn Mpasunamu ans
BaHkoBckux kapT. [pn 3TOM cyeTamu, No KOTopbIM ByayT
coBepLiaTbcs onepauuu c MCNonb30BaHNEM
HononHuTtenbHoM bBaHKOBCKOM KapTbl, OyayT SBRSTbCSA
Cyerta, ykasaHHble KnueHtom B 3asBneHun KnueHta Ha
HononHuTtenbHyto BaHkoBckyto kapTy. KnveHT o06sa3aH
onnayuBaThb BCe pacxodbl, Npov3BeaeHHble Jepxartenem
[ononHuTtensHon baHKoBCKOW KapTbl, 1 CAMOCTOATENBHO
perynupoBatb CBOM B3aUMOOTHOLUEHMA C HUMM B
npouecce ncnonb3oBaHusa [JononHMtenbHon BaHkoBCKOM
KapThbl.

B 3agBneHun KnueHTa
BankoBckyto kapTy KnueHT BhpaBe npegocTaBuTb
Hepxatento  [dononHutenoHon baHkoBckon  KapTbl
BO3MOXHOCTb COBepllaTtb TpaH3akuuum B npegenax
PacxogHoro numuta nmbo  orpaHuYMTL  ero B
ucnonb3oBaHmM PacxogHoro  numuta, ykasaB B
3asgneHun KnveHta Ha [HdononHutenbHyto BaHKoBCKyto
KapTy NMMUT JOCTYMHbIX B TEYEHWE KaneHaapHoro AHs
cpeacte no fJononHuTenbHow BaHkoBckon kapte. [Mpu

Ha [lononHuTenbHyto

atoMm  KnvMeHT uMMeeT  BO3MOXHOCTb  COBepLUaTb
TpaH3akuumn B npegenax scero PacxogHoro nuvnta 6e3
orpaHnyeHus, a Hepxatenb JJononHuTenbHom

BaHkoBCKOW KapTbl — TOMbKO B nNpegenax nvMmuTa
AOCTYNHbIX cpeactB no [ononHuTtensHon BbaHkoBcKom
KapTe M MNpu YCNOBUW Hannumsi OOCTaTOYMHOro pasmepa
Heucnonb3oBaHHOro PacxogHoro numura.

2.5. Bbjgaya [JononHutenbHon  BaHkoBckon
KapTbl TpeTbeMy nuuy He BriedyeT nepexoda npas U
o6sa3aHHocTer KnveHTa no [oroBopy O Bblgade U
ncnonb3oBaHUM BaHKOBCKOWM KapTbl K TpeTbEMY nuuy.
OtBeTcTBEHHOCTbL nepen baHkom 3a Bce TpaH3akuumu,
COBEPLLEHHbIE YKa3aHHbIM NMLOM, HeceT KnneHT.

2.6. baHk BnpaBe oTkasatb KnueHTty B Bbinycke /
nepesbinycke baHkoBCkOM kapTbl 06e3 00bACHEeHUs
NPUYMH.

Wcnonb3oBaHue KapTbl MOXeT ObITb
NPUOCTAHOBIEHO UNU MNpekpaweHo baHkom B criyydasx
HapyweHus  KnveHToM  nopsigka  UCNONb30BaHWUS

BaHkoBcKOW KapTbl, yKasaHHbIX B M. 5.1. HacToAwwmxX
Mpaswun.

3. Ucnonb3oBaHue BaHkoBcKoM KapTbl
O6wume ycnoBus

3.1. baHKoBckas kapTa, BblgaHHas Ha uUMs
Knuenta/epxatens  [JononHuteneHon  BaHKoBCKON
KapTbl, sBNSeTca nepcoHanbHonW baHkoBcKoW KapToun
Knuenta/lepxatena  [dononHutenbHon  BaHKoBCKON
KapTbl U He NOANEXUT nepefade TPETbLUM NULAM.

3.2. Tpn nonyyeHun  BaHkoBCcKOW  KapThl
Knunent/Oepxatenb JononHutenbHon BaHKOBCKON KapThl
OOMMKEH He3amennuTenbHO pacnucatbca Ha 0B6OpPOTHOM
cTopoHe baHkoBckon KapTbl B none Ang noAanucu.
BaHkoBckass kapta u [MNH-koHBEpT K Hew BblAaloTCs
JINYHO KnuenTty/Oepxatento JlononHuTensHon
BaHkoBckoW KapTbl NMOO WMHOMY nULy, MOSTHOMOYUS
KOTOporo Ha nonyyeHue baHkoBckon kaptel u [UH-
KOHBEpPTA K HeW MnoATBEPXKAEHbI [OOBEPEHHOCTBIO
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KnveHTa (ans nony4yeHuns OcHoBHOMN n/nnm
HononHutensHo BaHkoBckux kapT n MNMAH-kKoHBEPTOB K
HUM), odopMreHHON B COOTBETCTBUN c
3akoHogatenscTsom PO.

3.3. Tlpu cosepweHun TpaH3akuMmM B BanoTe,
OTNNYHOMN oT BantoTbl Cuera, KOHBepCcUs
ocywectBnsetca no Kypcy baHka, yctaHOBNEHHOMY Ha
OeHb nposefeHua onepauum no  Cuety. [eHb

npoBefeHus onepaumm no CyeTy MOXeT oTnmyaTbCcs OT
gakTndeckon paatbl TpaH3akuuu. [JHem npoBeaeHus
onepauun no CyeTy aBnsieTcs AeHb NOCTynneHnst B baHk
OOKYMEHTa, B T.M. 9JIEKTPOHHOrO, COAepXalero
MHpopMaUMO O  TEeKyLWMX pacxXOoAHbIX onepaumsax
KnneHnta / [depxatens [dononHutenbHon BbaHKoBCKON

KapTbl.

3.4. BbaHkoBckas KapTa npegocraenaeT
BO3MOXXHOCTb 3@ CYET JeHEeXHbIX CpeacTB, HaxoasaLWwmXcs
Ha CuyeTe, onnausBaTb TOBapbl W ycnyrm B

Mpeonpuatnax ToproeBnm (ycnyr), a Takke nony4atb
Hanu4yHble OeHexHble cpeactBa B baHkomaTtax u 4depes
OneKTPOHHbIE TEPMMHATbI B MYHKTaX BblAa4M HaNUYHbIX
nogpasgeneHni badka, npouymx 6aHkoB B Poccum u 3a
pybexom (rae umeetcsi Haknewka c norotvnom «VISA
Electron» (ons kapt VISA Electron), «Maestro» (ans

kapT Maestro), «VISA» (gna Kapt VISA Classic, VISA
Platinum, VISA Gold), «MasterCard» (gna Kapt
MasterCard  Standard, MasterCard  Platinum,

MasterCard Gold)), a Takke coBepLiaTb WHblE onepauun
C ucnonb3oBaHMeM KapTbl, KOTOpble MNpeayCMOTPEHbI
npumMmeHsemMbim MakeTom.

3.5. KnwuneHt MoXeT OCYLLEeCTBIIATb c
ncnonb3oBaHMeM baHKOBCKOM KapTbl TpaH3akuun B
COOTBETCTBMM C  3aKkoHogatenbctBoMm P®.  T[lpu
coseplleHun TpaHsakuun B [NpeanpuaTnax Toprosnu
(ycnyr) B NyHKTax BblgayuM HanWyHbIX noAapasgeneHui
baHka/ npounx 6aHkoB, B HGaHkoMaTtax baHka / npoumx
OaHkoB Knuent/Oepxatens [lononHuTensHon
BaHkoBCKOW KapTbl JOMKEH MOCTaBUTbL CBOK NOAMUCH Ha
Ueke nnn noareepauTb CBOE yyactTve B TpaH3akumu
Habopom MNH-kona, nposepus npasuIibHOCTb
yKasaHHbIX B OSTUX [OKyMeHTax Homepa baHkosckown
KapTbl, CyMMbl, BanioTbl U gatbl TpaH3akuun. Moanuck
KnuenTta Ha Yeke u/vnun Beog lNMWH-koga osHavatoTt, 4to
KrnveHT npusHaeT NpaBuUbHOCTb YKa3aHHOW B OKYMEHTe
WHpopMaumm U Tem cambiM faeT ykasaHne baHky Ha
cnucaHme co Cueta cymmbl TpaH3akuuMuM, a Takke
Komuccun BaHka ©  OONONHUTENBHOW  KOMWUCCUMU
CTOPOHHEro GaHKa (Npu HanM4mm).

Mpu cosepweHun nnatexa B [lpeanpuaTnax
TOproBnu (yCnyr) unu nofny4YeHur HamnuyHbIX OEHEXHbIX
CPEACTB B MyHKTaX BblAAuyM HanU4YHbIX NOoApasgeneHui
BaHka, npounx GaHwkoB coTpyaHuk [lpegnpustus
ToproBnu (ycnyr) u 6aHka MOXeT, a COTpyaHuK BbaHka
0b6sa3aH NnonpocuTb KnneHta/[epxatensa
HononHutenoHo  BaHKOBCKOW  KapTbl  NpeabsiBUTb
OOKYMEHT, yA0CTOBEPSOLWUMN JINYHOCTDb.

Mpn COBepLUEHUN KnneHtom/Odepxatenem
HononHutensHon KapTbl TpaH3akumMm B 6aHKomaTax unm
NyHKTax BblAaun HannyHbIX nogpasgeneHnin CTOpoHHEro
0aHKa BO3MOXHO B3UMaHWE AOMOSTHUTENTbHOW KOMUCCUM
B Monb3y CTOPOHHero OaHka 3a npoBedeHWe [AaHHOW
TpaHsakuuun. Onnata Takom KoOMuccUM He ocBoboxaaeT
KrniveHTa oT onnatkl cooTBeTCTBYIOWMX KoMmnceuin baHka.

3.6. KnwueHt/Oepxatenb JlononHuTensHon
BaHkoBckon kapTbl 0653aH coBepluaTb TpaH3akuumu no
Cuety cTporo B npegenax PacxogHoro numura, B TOM
yucre ¢ y4eToM YCTaHOBMEHHbIX JIMMUTOB onepauun no
Kapre.

KnveHT BnpaBe wu3MeHWTb pasmepbl JlumntoB
onepauun no Kapte (B TOM uucne 6a30Bbii pasmep
YKa3aHHbIX NMMMUTOB, NPeaYCMOTPEeHHbIN CTaHOapTHbIMU
Tapucpamm B 0Obeme  npumeHsiemoro  [akeTta
GaHKOBCKMX  ycryr) B Mpedenax  MakcumarnbHO
JonyctTumbix pasmepoB JlumuToB onepauun no Kapre.
NameHeHne pasmepa JlumutoB oOcylecTBnseTca Ha
OCHOBaHWW, npepoctaBneHHoro B baHk 3asBneHuns Ha
yCTaHOBMeHne numuta onepauun no baHkoBckown kapTte
unu npu obpatleHmn no TenedoHy B KOHTAKTHbIN LEHTP
BaHka.

N3meHeHne pasmepa Jlumuta onepaumi no
Kapte npu obpaweHun B KOHTaKTHbIM uUeHTp baHka
ocyulecTBnsieTcs cpokom o 14  (4eTblpHaguaThb)
KaneHgapHblx AHen, nocne 4ero Jlumnt onepaumin no
Kapte yctaHaBnuBaeTtca B  6a3oBOM  pa3mepe.
M3ameHeHne pasmepa Jlumuta onepauunm no Kapte Ha
OCHOBaHMW, npefocTaBreHHOro 3aaBneHus
OCYLLECTBMAETCH Ha CPOK, YyKasdaHHbli KnneHTom B
3asBneHMn Ha ycTaHoBreHWe numuta no baHkoBckon
kapte. [lo oOkoH4YaHMM ykazaHHOro cpoka Jlumut
onepauu no KapTe ycTtaHaBnumBaetcd B 06a3oBOM
pasmepe. WHdopmaums o MakcumanbHO AOMYyCTUMbIX
pasmepax JlummutoB onepaumi no KapTte pasmeluarotca
BaHkom Ha nHdopmaunoHHbix cteHaax B Odmcax baHka
/nogpasgenenusx baHka n Ha Cante baHka, a Takke
coobLaeTcsa B KOHTAKTHOM LeHTpe baHka.

B cnyyae coBepwennss KnneHtom/ [epxartenem
[ononHuTteneHon baHkoBCcKon KapTbl TpaH3akunin ceBepx

PacxogHoro numuta bBaHKk BnpaBe MNpUOCTaHOBUTL
onepauun, coBepLUaemble c MCMOJIb30BaHMEM
BaHkoBckomn KapThbl, B MOMEHT  BO3HWMKHOBEHUS

3agomkeHHocTn no Kpegutam (OsepgpadTtam) cBepx
yCTaHOoBreHHOoro Jlnmuta osepapadrTa.

Bce pacxogbl BaHka no npuocTaHoBKe orepauun
no C4yeTy, coBepwaemMbix C  MCMNOMb30BaHMEM
BaHkoBCKOW KapThbl, NO MpUYMHaM, YKasaHHbIM B
HacToslleM nyHKTe HacTtodawmx [lpasun, nognexar
Bo3MeLlleHMio 3a cyeT KnueHTta. BaHk nepeudncnser co
Cueta CyMMy [aHHbIX pacxofoB B COOTBETCTBUM C
nopydeHveM KnuneHta, cogepxawimmca B 3asiBreHuu.

Bo3obHoBneHne onepauui no Cuery,
coBepllaeMbix C ucnonb3oBaHWeM baHKOBCKOW KapThl,
npoussognTca baHkom npu noraweHun TpeboBaHwun
BaHka Kk KnueHTy, BO3HMKWWX B COOTBETCTBUU C
HacToswmmu MNpaBunamn, He nosgHee AaTbl, YKasaHHOMW
B N. 3.12/3.22 HacTosawwmx lMpaBun, 1 npn 4OCTaTOMHOCTH
cpeacTB Ha CueTe gns BoO3MeLLeHnst pacxofoB baHka no
npuocTtaHoske onepaum no CueTy, coBeplUaeMblX C
ucnonb3oBaHueM baHKOBCKON KapThbl.

3.7. bBaHk o0b6si3yeTca Ha  YCTAHOBIEHHbIX

HacToswmmn [NpaBunamm ycnoBusSX OCYLLECTBMATb CO
Cueta nnatexu Ana onnatbl TekywMx pacxoaHbIX
onepauun.
B cnyyae HapyweHus BbaHkom ycnosuni [orosBopa o
Bbldaye 1 ucnonb3oBaHuu baHkoBckow kapTbl/[orosopa
kpeautoBaHua no Kapte bBaHK HeceT OTBETCTBEHHOCTb
nepeg KnveHToM B COOTBETCTBMM C AEWCTBYHOLLMM
3akoHogatenbcTBoM PO.




YcnoBusa u nopsagok npegocrasneHusa Kpegutos
(OBepapadToB) no [loroBopy KpeauToBaHus
no Kapre
3.8. Ha ocHoBaHun 3akntodeHHoro [loroBopa
KpeauToBaHus no Kapte baHk ob6sa3yeTcs:

1) B TeyeHne opHoro Paboyero paHA nocne
3akniodeHma [orosopa kpegutoBaHusa no Kapte
ycTaHoBUTb  KnueHTty Jlumut  OBepgpadpta B
pasMepe, ykasaHHOM B pasgene «[llapameTpbl
Kpeanta» [orosopa kpegutoBaHus no KapTte, u
obecneunte KnueHTy BO3MOXHOCTb NPOBOAUTH
pacxodHble onepauuMnm CBepx oOcTaTka [OEHEXHbIX
cpeactB Ha CuyeTte KnueHTa, HOMep KOTOPOro ykasaH
B none «OcHoBHOM cyeT ¢ OBepagpadToM» OaHHOro
pasgena;
2) npepoctaenate Knuenty Kpeautbl (OepgpadT),
B Crnyyae OTCYTCTBMS WU  HEOOCTaTOYHOCTM
OeHexHblx cpeactB Ha Cuete Knmventa ang
npou3BefeHnss pacyeToB Mo TeKyLMUM pPacxXOfHbIM
onepauusam.

KnueHT, B cBOKO o4yepedb, 06A3yeTcsi B MOMHOM

obbeme BO3BpaTUTb MNpefocTaBneHHble  KpeguThbl
(OBepgpadT) 1 ynnaTute HauUCNEHHbIE B COOTBETCTBUM
c n. 3.11 npoueHTbl, HEe NO3QHEE CpOKa, yKasaHHOro B
none «Cpok nonHoro Bo3Bpata kpeguTtoB» [loroBopa
KpeautoBaHus no Kapre.
B cnyyae lNpononraunm Jorosopa, KnueHT o6sa3yeTcs B
nonHom ob6bemMe  BO3BpaTUTb  NPEeOOCTaBlEHHbIE
Kpeoutbl (OBepapadT) u ynnaTtuTb Ha4vMCNEHHbie B
cooTBeTCTBMU C M. 3.11 NpPOUEHTLI, HE NO3gHEE HOBOTO
Cpoka nomHoro Bo3BpaTa KpegwtoB,  KOTOpbIN
onpegensieTcs B MNopsiake, YCTAHOBIIEHHOM B pasfgene
«MponoHrauns Lorosopa» [JoroBopa kpeguMToBaHWsi MO
KaprTe.

3.9. B cny4ae HegoCTaToO4YHOCTM UMM OTCYTCTBUSA
Ha CuyeTe COOBCTBEHHbIX [OeHexHbIXx cpencTtB KnueHTta
baHk ocywecTtBnsaetr KpeautoBaHne CueTa 6e3 Kakux-
nmbo OOMNOMHUTENbHBIX MUCbMEHHbIX 3asaBOK KnueHTta B
OeHb nocTtynneHna B baHk gokymeHTa (B TOM 4ucne
3NEKTPOHHOrO), cogepxallero WHcpopmaLmto o}
noanexawmx onnate TeKyWwux pacxofHbIX onepauumsax
Knunenta/llepxatena  [dononHutenbHon  BaHKoOBCKON
KapTbl.

KnveHt

nopydyaetr baHKky cuuTaTth Kaxabli
nonyyeHHbln bBaHKOM  OOKYyMEHT (B TOM  uucrne
3ANEKTPOHHbIN), cofepxaLumi MHdOpMaLINIo o

noanexawunx onnare TeKyLLI,I/IX pacxodHbIX onepauunax

Knuenta/Oepxatena  [JononHutensHon  BaHkoBcKOM
KapTbl, 0e3yCnoBHbIM MOATBEPXKOEHNEM MOPYYEHUSI
KnneHta bBaHKky B cny4yae HegoCTaTOYHOCTM WK

otcytcTBust Ha Cuyete cOOCTBEHHbIX cpeacTB KnueHTta
ocywectBuTb KpegutoBaHme Cuyeta Ha Ccymmy,
AOCTaTOMHYI0O AN NpPOU3BEAEHWs  pacyeToB Mo
yKasaHHbIM TeKyLiMM pacxoaHbliM onepaumsam. Mpu atom
B cnyyae nonyveHuss baHkoMm nogobHOro AokymeHTa C
yKasaHvem B HEM CyMMbl MnraTexa B BanoTe, OTAMYHOW
ot Bantotbl Cuyeta, KnuneHT nopydaet baHky cuuTtaThb
NONy4YeHHbI JOKYMEHT 6e3yCrnoBHbIM MOATBEPXAEHNEM

Hanuuua nopyyeHns KnueHta bBaHky ocywecTButb
KpeautoBaHne Cueta Ha Cymmy, nNpeacTaBnsioLLyO
cobon akBuBaneHT B Baniwte Cueta CymMMmbl,
goctatoyHom  Ansd npousseneHusa pacyeToB no

ykaszaHHbIM TeKkyLMM pacxogHbiM onepauusm. B uensix

onpegenenuns CYMMBb Kpeguta (OBepapadTa)
akBuBaneHT B BantoTte CueTa paccuntbiBaetca no Kypcy
BaHka Ha OeHb npegocTaBneHus Kpeauta
(OBepapadTa).

Mo dakTy npegocTaBneHns Kpeouta
(OBepapadta) baHk yunTbiBaeT cymMMy 3a40SPKEHHOCTU
B Bantote Cueta. Npu coBepueHnn KnueHtom TekyLimx
pacxofHbIX onepauun B BamnTe, OTNNYHOW OT BantoThbl
Cuyeta, koHBepcus ocyuiectBngetca no Kypcy baHka,
YCTaHOBMEHHOMY Ha [eHb MNpOBedeHMs onepauuu Mo
CuyeTy, Npy 3TOM AEHEexXHble CPeAcTBa, MOMy4YeHHble B
pesynbTate yKka3aHHOW KOHBEPCMOHHOMW onepauuu,
nepeyvncnsiloTca Ans  OCYLECTBEHUS pacyeToB Mo
TekylwiMM pacxofHbiM onepaunsam 6e3 3auncneHus Ha
cooTBeTCTBYyOWMI cHeT KnueHTa.

3.10. BaHk Brpase, npwu yCrnoBuu
nocriegywouiero ysegomneHms KnmeHta o6 atom nobbim
OOCTYNHbIM cnocobom, oTka3aTb B npefocTaBneHun
Knuenty KpeagutoB (Osepgpadta) m aHHynmpoBaTb
Jlnmut oBepapadra:

3.10.1 npu Hanuumm y baHka OoCTaTOuYHbIX
OCHOBaHWW nonaratb, YTO NpegocTaBneHHble KnuneHTy
Kpeantbl (OBepapadTt) He OyayT BoO3BpalleHbl B CPOK.
Takumn OCHOBaHMSAMW NPU3HAKTCS:

* HapyweHue KrnmeHTOM cpoka noraweHus

3a40MmKeHHOCTH no [JoroBopy KpeanToBaHUs no

Kapre;
" yxXyAlweHue yCnoBun 3anora npasa
TpeboBaHWs BO3Bpata CyMMbl Bknaga (8

criyqae 3aknoyeHuss MmexOy KnueHmom u
baHkom makozo dozos8opa);

=  yTpaTa obecneveHust BO3BpaTa
3a[J0/MKEHHOCTM No [JoroBopy KpeauToBaHuUs no
Kapte (8 cniyyae Hanu4usi obecrneveHus).

3.10.2. B crnyyae noctynneHus B baHk
NMoCTaHOBMEHWA Cnyx0Obl CygebHbIX NpPUCTaBOB/MHbIX
AokymeHToB 06  apecte  [eHexHbIX  CpeAcTs,

HaxogAwmxcsa Ha cyeTax KnuenTa.

Jiumnt oBepgpadpta Takke aHHynupyetca C
MOMEHTa pPacTOPXEeHUs [oroBopa 0 Bblgade u
ucnonb3oBaHun baHkoBckon kapTbl / [loroBopa NMYHOrO
6aHKOBCKOro cyeTa.

Kpeaoutbl (OBepgpadT), nony4eHHble 4O MOMEHTa
aHHynupoBaHus  JlumuTta  oBepgpadpta, noanexart
noraLueHunto B COOTBETCTBUM c NOPSIAKOM,
npeaycMoOTpeHHbIM — HacTodawmmu  lNpaBunamn  ans
KpeantoB (OBepapadT), Nony4YeHHbIX npu
ycTaHoBreHHoM Jlnmute oBepapadTa, 3a UCKITHYEHNEM
cnydasi, ykasaHHoro B n.3.27 HacTosawwmx MNMpasun.

3.11. 3a nonb3oBaHue Kpeguntamn (OBepapadrT),
nonyyeHHsIMu B npegenax Jllumurta osepapadta, KnueHt
ynnaynBaeT baHky npoueHThl 3a ucnonb3oBanune Jinmuta
oBepapadta, pasamep KOTOpbIX yka3biBaeTcs B [loroBope
kpeautosaHua no Kapte B none «llpoueHTHasa cTtaBka no
Kpeantamy.

Mpu HacTynneHnn Ocobbix 06CTOATENLCTB pasmep
NPoLIeHTHOM CTaBkM 3a nonb3oBaHve Kpeauntamu
(OBepapadT), nonyyeHHbiMM B npegenax Jlumuta
oBepapadpta, yCTaHaBNMBaeTCs paBHbIM  pa3Mepy
NpPoUEHTHOMW CTaBkW, onpegeneHHon B [oroBope
kpeantoBaHua no Kapte B none «lpoueHTHasa cTaBka no
Kpeoutam B cny4yae HaCTynneHus Ocobbix
00CTOATENBLCTB», €CNU MHOE He OyaeT AOMOSNHUTENbHO
cornacoBaHo CTopoHamu.




B cnyuyae HactynneHus Ocobbix obcToaTenscTB baHk
00si3aH MUCbMEHHO  YBEOOMUTb Knnenta 006
N3MEHEHMN MPOLIEHTHON CTaBKW 3aka3HbIM MUCbMOM C
yBeOOMIIEHMEM O Bpy4YeHUn He MeHee 4em 3a 30
(Tpuouatb) kaneHgapHbIX OHEW OO0 BBEAEHUSI HOBOW
npoueHTHon cTtaBkn. OQHOBPEMEHHO C yBEOOMIEHNEM
006 n3mMeHeHMn NpoUEeHTHON cTaBkuM baHk B kavecTBe
crnpaBoYHoON MHdopmauun HanpaenseT KnneHTy HOBbIN
WHOPMALMOHHBIA  rpadMK MoraweHui, B KOTOPOM
yKasblBaeTCcsi B TOM 4ucrne uHGopmauus O MOSTHON
CTOUMOCTH KpeguTa, npegocTaBnsiemasi B
cootBetcTBMM co cT.30 PepepanbHoro 3akoHa «O
OaHkax 1 6aHKOBCKOW AeATEeNbHOCTUY.

Ona kateropun «CoTpygHuk baHka» poBepeHue Ao
KnueHTa WHcpopmaum o] HacTynneHuu
BblLLIEeyKa3aHHbIX obcTosTenbCTB MoXeT ObITb

OCYyLLEeCTBMEHO MOA4 poOCNUCb C MpefoCcTaBfeHnem
HOBOrO MHMOPMALMOHHOrO rpadmka noralleHun, B
KOTOPOM YyKasblBaeTcs, B TOM 4uucrie, uHdopmaums o
nonHon crtoumocTn Kpegwta, npepocraensemas B
cootBeTcTBMM co cT.30 PepepanbHoro 3akoHa «O
©aHkax 1 6aHKOBCKOW AeATEeNbHOCTUY.

MpoueHTbl 3a ucnonb3oBaHne Jlnmuta oBepgpadTa
paccumTbiBaloTCA BaHKoM Ha OCTaToOK 3a40IPKEHHOCTM
no Kpegutam (OBepgpadT), npenocTtaBneHHbIM B
npegenax JinmuTta oBepapadTa (kak Ha
MPOCPOYEHHYIO, TaK W Ha HEMNPOCPOYEHHYH YacTb
3a[0MKEHHOCTM) Ha Hayano Kaxaoro ornepaunuoHHOro
OHs1 noka Kpeaut (OBepapadT) ocTaeTcs
HenoralweHHbIM, WCXO4A W3 pa3Mepa MpOLEeHTHOM
CTaBKW, YyKasaHHOW B [loroBope KpeguToBaHus Mo
Kapre, nepuoga dhakTnyeckoro Nonb30BaHus
Kpeantamu (OBepgpadT) u KonnyecTBa KaneHgapHbIX

aHen B rogy (365 unmn 366 cOOTBETCTBEHHO).
3a nonb3oBaHue JEeHeXHbIMU cpeacTeamu,
MONyYeHHbIMW  CBEpX  YycTaHoBReHHoro  Jlumuta

osepapadTa, KnneHt ynnaymsaeT baHKy NpoueHThl 3a
npesblleHne PacxogHoro numnta, pasMep KoTopbiX
ykasaH B [loroBope kpeauTtoBaHusi no Kapte.

MpoueHTbl 3a npesbilweHne Jlumuta oBepapadTa
paccuutbiBatloTca BbaHkOM Ha OCTaTOK 3a40SMKEHHOCTU
no Kpegutam (OBepapadT), NpeaocTaBneHHbIM Npu
KpegutoBaHum CueTa cBepx ycTaHOBrEHHoro Jlumuta
oBepapadpta (kak Ha nNPOCPOMEHHY, Tak W Ha
HENpPOCPOYEHHYI0O 4acTb 3aJO0IPKEHHOCTU), Ha Havano
Kaxgoro onepaumoHHoro AHA  noka  Kpeauthbl
(OBepapadT), npenocTaBfeHHble cBepx
ycTaHoBneHHoro Jlumuta oBepgpadpta, ocTatTcs
HenoralweHHbIMK, UCX0As M3 pasmepa MpPOLEHTHOWN
CTaBku, YyKasaHHonm B [loroBope KpeguToBaHMs Mo
KapTe, nepuoga aktn4eckoro nonb3oBaHNs AaHHbIMU
Kpeantamu (OBepgpadT) u KonmnyecTBa KaneHaapHbIX
OHen B rogy (365 nnn 366 COOTBETCTBEHHO).

3.12. KnuneHt [JOIKEeH CaMOCTOATENBbHO
KOHTPONMPOBaTb CYMMbl  (DAKTUYECKN  MOMYyYEHHbIX
KpeantoB (OBepgpadt) u obecneumBaTtb MOfHoOE
norailueHve BCen MmetoLencs nepeg BaHkom
3agonxeHHocty no  Kpegutam  (OepapadT) w
npoueHTaM B CpPOKW, NpeayCMOTPEHHble HaCTOALUMMU
Mpasnnamu.

MUWHUManbHbBIM eXXeMeCAYHbIN NaTexX NoanexuT
ynnate KnveHToMm 3a c4eT COBCTBEHHbIX CpeacTB He
nosgHee nocrnegHero kKanewgapHoro AHs PacyeTHoro
nepvoga, cnegywwero 3a uctekwum PacyeTHbIM

nepuwogom. Ecnu nocnegHun kaneHAapHbl  OeHb
PacdeTHOro nepuoga, crnepylowero 3a WUCTEKWUM, He
anaetca Pabouum pgHem, KnueHt obgs3aH ynnatutb
MuHMManbHBIN  eXeMecsaAYHbIN  MnaTeX He no3aHee
nepsoro Pabouero AaHs, criegyowlero 3a YykasaHHOMW
aaTon.

OnnaTta NPOLIEHTOB, HaYMCNEeHHbIX Ha
[MpocpoyeHHyto 3a[J0MKEHHOCTb no Kpegutam
(OBepapadT) 3a BpeMs CyLLECTBOBAHWUS YyKa3aHHOM

[MpocpoyeHHOW 3af0SMKeHHOCTHN, OCYLLEeCTBRAsSeTcsa Mo
Mepe MOCTynfeHusa [AeHexHblx cpeactB Ha Cuer.
Cnncanne co C4yeTa geHeXHbIX CpeacTB B CYeT ynnathbl
NPOLIEHTOB, HaYMCNEeHHbIX Ha lMpocpoyeHHyto
3a10/DKEHHOCTb no Kpegutam (OBepapadT),
ocyLlecTBnsieTca B nopsake, onpegeneHHom B n.3.16
HacToswwmx Mpasun.

B cnyyae HanmMyus MpocpoyeHHom

3agomkeHHoctn no Kpeautam (OsepppadT), KnmeHt
06s3aH nommmo ynnatbl MUHUMANbHOrO eXeMeCsiHHOro
nnatexa, YynnatuTb MPOLEHTbl, HaYUCMEeHHble Ha
lMpocpoyeHHyto 3aJ0MKEHHOCTb no Kpegutam
(OBepapadT), a Takke HEYCTOWNKY.
3.13. B cnyyae Heynnatbl KnueHtom MwuHuMmansHOro
€XEMeCHAYHOro nnaTtexa B CpOK, YCTaHOBMEHHbIA M.
3.12 Hactoswmx [lpaBun, a Takke B Cchny4vae
HenoraweHnss KnueHTtom 3agormkeHHocTu no [JoroBopy
KpeguToBaHns no Kapte npu HactynneHum Cpoka
nonHoro BosBpata Kpegutos (B cnyyae [MponoHraumm
[oroeopa — npu HacTynneHun HoBoro Cpoka MOHOro
Bo3BpaTa KpegutoB) Ha cymmy [lpocpodeHHON
3afoMmKeHHocTM bBaHKk [OononHUTenbHO  Hauucnset
HeycToVKy (NeHu) 3a HEeCcBOEBPEMEHHOE MoralleHne
3agjomkeHHocTM baHky B pasmepe, ykasaHHOM B
[oroBope kpegutoBaHua no Kapte. [leHn 3a
HecBOeBpEMEHHOe noralleHne 3ado0rmkeHHOCTN BaHky
HauucnawTca baHKkoM 3a Kaxabl AeHb NPOCPOYKN CO
OHS1 BO3HUKHOBEHWS [1pocpoYeHHON 3a40MKEHHOCTU A0
OHS MOJSIHOTO noraLleHusi MpocpoyeHHom
3aJ0MMKEHHOCTH BKIOUYUTESBHO. MpocpoyeHHas
3a00/MKEHHOCTb W MNEeHM 3a  HeCBOEBPEMEHHOE
norawleHune 3a[0/MKEHHOCTH Banky  nognexar
HemeLneHHOMY norawleHunto KnneHtom.

3.14. Ecnn KnneHT B CpOK, ykasaHHbii B M. 3.12

HacTosawmx [lpaBun, He ynnadnBaeT MuHUMaNbHbLIN
exeMecsayHbln nnatex, baHk BnpaBe npuoCTaHOBUTH
npepoctasneHve KpeautoB (OsepapadT) KnwneHTy.
Kpome Toro, BaHk BrpaBe NPUOCTaHOBUTb
ocyulecTtBrneHve onepauui no Cyety, coBeplUaeMbiX C
ucnonb3oBaHvem baHkoBCcKOW  KapTbl, B  MOMEHT
BO3HUKHOBEHUSA [TpOoCpoYEeHHON 3a00MMKEHHOCTMU.
Bce ookymeHTanbHO NoATBepXAeHHbIe pacxoabl baHka
no npuocTaHoBke onepauun no CyeTy MO NpUYUHaM,
YKa3aHHbIM B HacTOsILEeM MyHKTe HacTosiwmx [Mpasun,
nognexaTr Bo3melleHWo 3a cyeT KnmeHTta. baHk
nepeuncnser co Cyeta CyMMy [aHHbIX pacxofoB B
COOTBETCTBUU C NopyyYeHnem KnuneHta, cogepxalinmcs
B 3asBneHuu.

3.15. Ecnu KnueHT norawaet [1pocpoyeHHyto
3a[l0MKEHHOCTb, a Takke pacxoabl baHka no
npuoctaHoBke onepaumi no Cuyety B Tedenne 30
KaneHgapHblx AHeW C fgaTbl, ykasaHHou B n. 3.12
HacToswmx [Mpaeun, BaHk BO30GHOBNSAET AanbHenwee
npegoctaBneHne KpegutoB (OBepagpadt) KnwneHTy.
Ecnn nocnegHwin  kaneHOapHbIM  OeHb  yKa3aHHOro

9



nepuoda, He saensetca Pabounm pgHem, TO Ans
BO306HOBMNEHMUS npeaocTaBneHus Kpeantos
(OBepapadt) [MpocpoyeHHass  3af0MKEHHOCTb U

pacxoabl baHka no npuocTtaHoBke onepauuii no Cuyety
OO0IMKHbI 6bITh NorawleHbl KnueHTom He no3gHee nepBoro
Paboyero gHs, cneayroLlero 3a ykasaHHON JaTON.

Ecnm  KnueHt He  norawaet  [1pocpoyeHHyto
3a[0MKEHHOCTb M pacxoabl baHka no npuocTtaHoBke
onepaumn no CyeTy B TeYeHWe BblLEYKa3aHHOIo
nepuona, baHk aHHynupyeT JlumuT oBepgpadTa U
JanbHenwee wucnonb3oBaHve baHKoBCKOM KapTbl C
aHHYNMpoBaHHbIM  Jlummntom  oBepgpadTa nocne
MOMHOro nMoraweHnss 3agormkeHHocT no KpeawTtam
(OBepapadT) M npoueHTam OcCyLlecTBRseTcs B
nopsiake, npegycMoTpeHHom nn. 3.18-3.25 HacTosawmx
MpaBun.

Mpn aHHynupoBaHuu Jlumuta oBepapadTa B cnydyae,
YKa3aHHOM B HacTosilLeM NyHKTe, uHdopmauus o
NOMHoM CTOMMOCTHU Kpeoutos (OBepapadT),
npegocTtaensemass B cootBeTtctBum co  cT.30
depepanbHoro 3akoHa «O 6aHkax M OaHKOBCKOM
aeaTenbHocTM»,  npegoctaBnsetca  KnueHty B
KadecTBe cnpaBoYHOM MHdopMauun no TpeboBaHuio
KnueHta npu obpaweHnn B oTtaeneHne baHka
(oononHuTenbHbIN/ONEpPaLMOHHBLIN 0uc), B KOTOPOM
6b1n ohopmneH JJorosop kpeantosaHus no Kapre.
3.16. KnueHT npepgoctaBnsaet baHky npaBo, a baHk
NpoOM3BOOUT MEpPEeyYnCrneHne OEeHEeXHbIX Cpeacts ¢
OcHoBHOro CyeTa B noraweHne 3adOormKEHHOCTU
KnveHta nepen baHkom no [oroBopy O Bbigade w
ucnonb3oBaHMM baHkoBckonM KapTbl, no [loroBopy
KpeouToBaHusa no KapTe B COOTBETCTBMU C NOPYYEHNEM
KnueHta, copepxawumca B  3aaBneHun  wu/vinu
HoroBope kpegutoBaHus no KapTe B cnegywowem
nopsigke:

3.16.1. B Teuenne Cpoka npepoctasneHus Kpegutos
(OBepapadT) nepeuyncrieHne OeHeXHbIX Cpeacts C

OcHoBHOoro  Cyeta B noraweHne  yKasaHHON
3a40J1KEHHOCTU KnuenTa npomssoguTcAaA no wMmepe
nocTtynneHuna OEeHEeXHbIX cpencTe Ha CL-IeT, a
CnnucaHHaa cCyMMa [OeHeXHbIX Ccpencts norawlaert

3a40mKkeHHOCTb KnueHTa no nnaTtexam B cnegyoLlen
oyepenHoCTH:
e u3gepxkn baHka no nony4yeHuto ncnonHeHus (B

TOM  uMCne  pacxofbl,  CBsi3aHHble C
obpaweHnem baHka B cya, BedeHwem
nmpouecca M ucnonHeHuem  cyaebHoro

peLueHus), 3aTem,

o Kowmuccum baHka, 3aTem,

® POUEHTbl, HAYMCMNEHHbIE B COOTBETCTBUMN C I.
3.11 HacToawmx [NpaBun Ha [lpocpoyveHHyo
3agomkeHHocTb no Kpegutam (OsepapadT),
3aTem,

e MPOCPOYEHHYHO 3a00JPKEHHOCTb
HaA4MCNEHHbIM B COOTBETCTBMM C 1.
HacTosAwmx NMpaBun npoueHTam, 3aTem,

e POCPOYEHHYIO 3afofPKkeHHOCTb no KpeguTtam
(OBepapadT) (UCUMUCrEHHYHO  uUcxoas U3
noanexatiero ynnarte MwuHUManeHoro
€XEeMeCHAYHOro nnarexa), 3atem,

e HauucrieHHble B cooTtBeTctBuM ¢ n. 3.11
HaCTOALLMX MpaBun NMPOLIEHTHI Ha
HEMPOCPOYEHHYKD YacTb 3ag0JPKEHHOCTU MO
Kpegutam (OBepapadT), nNpeaoCTaBrieHHbIM

no
3.1

CBepx YCTaHoBrieHHOro Jlumuta oBepapadTa,
Bxogdwme B MuHMManNbHbIA  €XEeMECAYHbIN
nnartex, 3aTem,

e HEnpoOCPOYEHHYH 3a0MKEHHOCTb no
Kpegutam (OBepapadT), npenctaBreHHbIM
cBepx Jlumuta oBepgpadTa, BXOOdAWylO B
MuHMManbHBIN exXeMecadHbIn NnaTex, 3aTteMm,

e HauvucneHHole B cooTtBeTcTBUM C n. 3.11
HaCTOALLMX MpaBun NPOLEHTHI Ha
HEMNPOCPOYEHHYI0 4YacTb 3aJO0SPKEHHOCTU MO
Kpeautam (OBepgpadT), NpeaocTaBneHHbIM B
npegenax YCTaHOBIIEHHOTO Jlumuta
oBepapadta, Bxogsawme B MwuHUManNbHbINA
eXEeMEeCSYHbIV NnaTex, 3aTeMm,

e HEnpoOCPOYEHHYHO 3a[J0MKEHHOCTb no
Kpeautam (OBepapadT), NpeaocTaBrieHHbIM B
npegenax Jlumuta oBepapadTa, BXOAALYO B
MuHMManbHBIN exeMecadHbIn NnaTex, 3aTteMm,

e HeycTOMKy (MeHu) 3a HecBOEeBpEMEHHOe
norawleHune 3a0MKEHHOCTHN BaHky,
HaYMCNEHHYIO Ha MpocpoyeHHyto
3a0MKEHHOCTb 3a KaXKabl feHb NPOCPOYKUN CO
OHsA BO3HUKHOBEHUS MpocpoyeHHoNn
3aJ0JPKEHHOCTU [0 OHS ee MOSHOro noralleHus
BKITHOYMTENBHO, 3aTeEM,

e CymMMmy NpeaoCTaBrEeHHbIX KpeawnTtos
(OBepapadT), cpok 0b6a3aTENBHOrO MoralleHus
KOTOPbIX HE HaCTynwun.

B peHb cnucaHua bBaHKOM [OeHeXHbIX Ccpeacts ¢
OcHoBHOro CyeTa B  noraweHve  MNOMYyYEHHbIX
KnueHntom B pamkax [Jorosopa kpegutosaHus no Kaprte
KpeoutoB (OBepagpadT) Jinmnt oBepgpadTa
BOCCTaHaBMNMBaETCA Ha CyMMYy CpeacTB, CMUCAHHbLIX B
norawleHue KpeouToB (OBepgpad),
npegocTaBneHHelx npu  KpegutoBanum Cuyeta B
npegenax ycTaHoBneHHOro JiumuTta oBepgpadTa.
3.16.2. lpu HactynneHun Cpoka nonHoro Bo3BpaTa
KpeantoB (Osepgpadt), (B cnydae [lponoHrauumm
[oroeopa — npu HacTynneHum HoBoro Cpoka MOSIHOro
Bo3BpaTa KpegutoB) nmbo yctaHoBneHHon n.3.27
HaCTOALLMX MpaBun aarbl BO3BpaTa BCEX
npegoctaBneHHbIX KnuenTty Kpegutos (OBepapadT) u
ynnaTbl MPOUEHTOB, NMMOO B Crydae pacTopXeHus B
nopsigke, YCTAHOBIMEHHOM HacToswmmMu [MpaBunamu,
JoroBopa 0 Bblgade U ucnonb3oBaHuMM bBaHkoBCKOM
KapTbl, Nnbo [JoroBopa kpeautoBaHusa no Kapte cymma
OEHEXHbIX CPeAcTB, nepeduncnsemas BaHkom cC
OcHoBHOro CueTa npu ee HegocTaTodHOCTU AOns
MOMIHOrO MoraweHns 3agormkeHHocTu KnveHTa nepeg
BbaHkom no [JoroBopy O Bblgaye W UCMNOMb30BaHUMU
baHkoBckon kapTbl, Mo [oroBopy KpeauToBaHUsA MO
Kapte norawaet 3agomkeHHocTb KnveHTa no
nnaTexam B CriefqyoLen oMepegHOCTH:

e 13aepxkn baHka nNo nony4yeHuo ncnonHeHus (8

TOM  uYucrie  pacxodbl, CBsi3aHHble C
obpaleHnem bBaHka B cyd, BedeHueMm
npouecca M UcnonHeHnem  cygeGHoro

peLueHus), 3aTem,

e Komuccum baHka, 3atem,

® TMPOLEHTbI, HAYNCMEHHbIE B COOTBETCTBUM C .
3.11 HacTtosawmx [NpaBun Ha [lpocpoyveHHyto
3apgomkeHHocTb no Kpeputam (OsepapadT),
3aTem,
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no
3.1

® MPOCPOYEHHYHO 3a00JPKEHHOCTb
Ha4MCNEeHHbIM B COOTBETCTBMM C 1.
HacTosLwmx NMpaBun npoueHTam, 3aTem,

e MPOCPOYEHHYIO 3afoSPKkeHHOCTb no KpeguTtam
(OBepapadT) (MCUMCIEHHYHO  UCXoAast M3
noanexatiero ynnate MuHUManeHoro
€XeMeCHAYHOro nnarexa), 3aTtem,

e HauucrneHHble B cooTtBetctBMM ¢ n. 3.11
HaCTOALLMX MpaBun NPOLEHTHI Ha
HEMPOCPOYEHHYIO YacTb 3aJO0SDKEHHOCTU Mo
Kpegutam (OBepapadT), npenocTaBrieHHbIM
cBepx ycTaHoBneHHoro JlumuTta oBepapadrTa,

3artem,
e HEMNpPOCPOYEHHYIO 3a[J0MMKEHHOCTb no
Kpegutam (OBepapadT), npenctaBneHHbIM

ceepx Jlumnta oBepgpadTa, 3aTem,

e HauyucrneHHole B cootBeTctBUM ¢ n. 3.11
HaCTOALLMX MpaBun NPOLEHTHI Ha
HEMPOCPOYEHHYIO YacTb 3aJOJDKEHHOCTU MO
Kpeantam (OBepapadT), npeaocTaBneHHbIM B

npegenax YCTaHOBJIEHHOIO Numunta
oBepapadTa, 3aTeMm,
e HEMNPOCPOYEHHYIO 3a[0JKEHHOCTb no

Kpeantam (OBepapadT), npegocTtaBneHHbIM B
npegenax JlumuTta oBepapadTa, 3atem,

e HeycTOVKy (MeHM) 3a HecBOEeBpPEMEHHOe
norawlieHue 3a00/KEHHOCTH BaHky,
HaYMCNEHHYO Ha lMpocpoyeHHyto
3aJ0/DKEHHOCTb 3a KaXablil eHb NPOCPOYKN CO
OHS BO3HMKHOBEHUS lMpocpoyeHHom
3aJ0/KEHHOCTM 0 AHSA ee NOSHOro noraleHus
BKIMOYUTENBHO.

3.16.3. llepeuncnenne ocyuwectensdetrca 6e3
OOMOMHUTENbHBIX pacnopsiKeHun KnueHta n
npoussoguTCcad A0  NOMHOro  noraweHnss  baHky
3a00/MKEHHOCTH, YKa3aHHOMW B HACTOSILLEM MYHKTE.
OcTtaBwuMecs nocne  noraweHus  3a40IPKEHHOCTU
OEeHexXHble cpedcTBa OCTalTCA pasMeLleHHbIMW  Ha
Cuere.

3.17. BosBpaT Bcex npepocTtaBneHHblX KrnuveHTy
KpegutoB (OBepgpadT) ¥ ynnata HayucCneHHbIX
NMPOUEHTOB B MOMHOM obObemMe  JOJKHbl  ObITb
ocyulectsneHbl KnueHtom He nosgHee Cpoka MOMHOro
BosBpata KpeagumtoB, ykaszaHHoro B  [oroBope
KpeauToBaHus no Kapte.

B cnyyae lNMponoHraumu [orosBopa, Bo3spaT BCEX
npegocTtaBneHHblx  Knuenty B TedyeHum  Cpoka
npegocTtaBneHns KpeautoB u ynnata HadUCMEHHbIX
NpOUEHTOB B MNOMHOM o0ObemMe  [OMKHbl  ObiTb
ocyulecteneHbl KnueHTtom He nosgHee Hosoro Cpoka
nonHoro Bos3BpaTa KpegutoB, onpegensiemoro B
nopsiake, ycTaHoBneHHoM B pasgerne «[lMponoHrauus
[orosopa» [Jorosopa kpeantoBaHus no Kapte.

KrnveHT BnpaBe OCYLLECTBUMTb YacTU4HOE WNU
nonHoe [O0CpOYHOEe  MoralleHve  3aJ0IDKEHHOCTH,
BO3HUKLIEN B pamkax [loroBopa kpeautosaHus no Kaprte
nyTeM 3a4yucrieHnss onpegeneHHOW CYMMbl OEHEXHbIX
cpegctB Ha Cuet, npum atom baHk ocywecTtBnsier
norawieHne 3agormkeHHocTv no [oroBopy kpeanTtoBaHus
no Kaprte: 4yacTMyHOe [QOCpoYHOE — B MOpsAke,
onpegeneHHom n. 3.16.1 HacToswero pasgena B
COOTBETCTBMM C NopyvyeHuem KnneHTa, cogepxalimmcs B
Horosope kpeautosaHusa no Kapte, a nonHoe gocpoyvHoe
— B nopsgke, onpegeneHHom n. 3.16.2 HacToswero

pasgena B CcoOOTBeTCTBMM C nopydeHnem KnueHTa,
cogepxawmmcsa B [loroBope KkpegutoBaHus no Kapre.
Cymmy, HeobxoauMmylo Ang  MOMHOrO  OOCPOYHOro
noralleHns 3agormkeHHOCTH no [oroBopy KpeautoBaHuUs
no Kapre, KnuneHT MOXeT y3HaTb B
AONoNHUTENbHOM/ONepaumoHHOM odmuce mnu dunuane
BaHka.
YcnoBusa n nopsagok npegocraBneHns
KpeaoutoB (OBepapad1) npyv HEYCTaHOBIEHHOM
JNlumure oBe adta

3.18. B cnyyae HeQoCTaTOMHOCTM UMK OTCYTCTBUS
Ha C4eTe cobBCTBEHHbIX AeHexXHbIXx cpeactB KnuenTa
Bank ocywectBnsdetr KpegutoBanve Cueta 6e3 Kakux-
nnbo AoMOMHUTENbHBIX MUCbMEHHbIX 3asBOK KnueHTta B
OeHb nocTtynneHns B baHk gokymeHTa (B TOM uucne
3NEKTPOHHOrO), cogepatlero MHdopMaunio o]
nognexawux onnate TpaH3akunax Knuenta/Oepxatens
[ononHuTtensHo BaHKOBCKOM KapThl.

3.19. KnneHt nopy4vaet baHky cumtatbh Kakabin
NosTy4YeHHbIN BaHkom 3MEKTPOHHbIN DOKYMEHT,
cofepxXalmn MHopMauuio O MOoAnexalimx onnare
TpaH3akuusix  KnueHta/ldepxatens [JononHUTENbHON
BaHkoBcKkoW KapTbl, ©e3yCrnoBHbIM MOATBEPXKAEHNEM
nopyyeHus KnueHta baHky B crydae HegoCTaTOYHOCTU
unn otcytcTBuss Ha CueTe COOCTBEHHbIX CpPEACTB
KnuenTa ocywectsute KpegutoBanme Cuyeta Ha cymmy,
OOCTaTOMHYKD  Ons  NpouM3BEeOeHus  pacyeToB Mo
ykasaHHbiM  TpaH3akuuam. [lpy atom B cnydae
nonyyeHnss baHkom NogoBHOro AOKyMeEHTa C ykazaHueMm
B HEM CyMMbI nnaTexa B BantoTe, OTNIMYHOM OT BanioTbl
Cuyeta, KnneHT nopydaeT BaHKy cumTaTb MOMYYEHHbIN
OOKYMeHT 6e3yCrnoBHbIM NOATBEPXKAEHUEM  HanMuns
nopyyerus Knuenta Banky ocyulectBute KpegntosaHue
CyeTta Ha cymmy, npeacTaBnsowyo cobor KBUBANEHT
B Bamwrte Cuyeta cymmbl, JocTatoyHonm  Ans
Npou3BefeHNsi pacyeToB MO yka3aHHbIM TpaH3akuusam. B
uenax onpegenexnvst cymmbl Kpeguta (OBepapadT)
akBuBaneHT B BantoTte Cueta paccunteiBaetca no Kypcy
Banka Ha geHb npegocTasneHns Kpegnta (OsepgpadT).

Mo dakTy npefocTaBneHns KpeguTa
(OBepgpadta) baHk yunTbiBaeT cymMMy 3a40IPKEHHOCTU
B Bantote Cyera.

3.20. Cnyyaun KpeauntoBaHus Cyeta cornacHo .

3.18 n 3.19 HacTOSALLMX Mpasun npu
HeJoCTaTOYHOCTU/OTCYTCTBUM COOCTBEHHBIX [OEHEXHbIX
cpeaoctBe  KnveHta paccmatpuBatoTca  BaHkom  kak

KpegutoBaHne CuyeTta cBepx PacxogHoro numuta c
HayMcneHneMm npoueHTOB 3a npesbleHne PacxogHoro
nmMmuTa.

3.21. B cnyyvaax KpegutoBaHua CuyeTa cBepx
PacxogHoro numuta  KnveHT  ynnaumBaeT  baHky
NpOLEeHThI 3a npeBbieHne PacxogHoro numnta, pasmep
KOTOPbIX yKa3blBaeTCs B npuMmeHsemoM [lakeTe.

MpoueHTbl 3a npeBbileHne PacxogHoro numuTa
paccuuTbiBaloTCA BaHKOM Ha OCTaTOK 3a40MKEHHOCTH MO
Kpeaoutam (OBepapadT) (kak Ha NPOCPOYEHHYI0, Tak 1 Ha
HEeMNpPOCPOYEHHYIO yacTb 3a[10MMKEHHOCTN),
npegocTtaBneHHbiM  npu  KpeautoBaHun Cuyeta, Ha
Hayano Kaxaoro onepaunoHHoOro pAHd, noka Kpeaut
OCTaeTCsi  HenoralleHHblM, MUCcXo4d U3 pasmepa
NPOLIEHTHOW CTaBKW, ykaszaHHOW B npumMeHsiemoM [lakeTe,
nepmoga  PaKTMYECKOro  MOMb30BaHWS  OaHHbIMU
Kpeantamu (OBepgpadT) v konuuectBa KaneHgapHbIX
aHen B rogy (365 nnn 366 COOTBETCTBEHHO).
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3.22. KnueHT OOIMKeH CaMOCTOATENBHO
KOHTpONMMpoBaTb CyMMbl  (DAKTUYECKM  MOJTyYEHHbIX
KpegutoB (OBepapadt) u obecneumBatb MOMHoe
noraweHne Bcen wumerowenca nepen  baHkom
3ajomkeHHOCcTM no Kpeautam u npoueHTam B CPOKW,
npeaycMOTpeHHble HacToawmmu Mpasunamu.

Kpeoutbl (OBepapadT), nonyyeHHble KnveHTom B
TeyeHne nctekwero PacyeTHoro nepuoga B pesynbTaTe
KpeautoBaHus CueTta cBepx PacxogHoro nvmuTa, W
MPOLUEHTbI, HayuCreHHble 3a WucTekwuh PacyeTHbin
nepuwopg B cooTBeTcTBMM C M. 3.21 HacToawmx [NpaBun Ha
HEeNnpoOCPOYEHHYD YacTb 3aformkeHHocTn no Kpegutam
(OBepapadT), nognexat BosBpaTty/ynnate baHky He
nosgHee nocnegHero kKanengapHoro aHa PacyeTHoro
nepvoda, cnegywwero 3a ucrtekwmm PacyeTHbiM
nepvoaom.

Ecnu nocnegHun kanengapHbli AeHb PacdeTHoro
nepvoda, crefywolero 3a WCTEKWUM, He SBNsSeTcs
Pabounm gHeMm, KnueHT ob6s3aH noracuTb ykasaHHYH B
HacTosileM absaue 3agormkeHHocTb neped baHkom He
nosgHee nepBoro Pabouero p[Hs, cnegyowero 3a
yKasaHHOW JaToMN.

Onnata MPOLIEHTOB, HaYNCNEHHbIX Ha
MpocpoYeHHyto 3a[]0MMKEHHOCTb no Kpegutam
(OBepgpadT) 3a BpemMs CyLIEeCTBOBaHWUS yKa3aHHOW

[MpoCcpoYeHHON 3af0IMKEHHOCTN, OCYLLECTBASETCS Mo
Mepe NOCTYNneHus [AOeHexHblx cpeactes Ha Cuer.
Cnuncanne co CyeTa geHexXHbIX CpeacTB B CYeT ynnathbl
NPOLIEHTOB, HaYMCMNEHHbIX Ha MpocpoyeHHyto
3a[10MKEHHOCTb no KpeanTtam (OBepgpad),
OCyLleCcTBNAeTCa B Nopsake, onpederneHHom B n.3.24
HacTosawwmx MNpasun.

B cnyyae HanM4us [NpocpoyeHHon
3apgomkeHHocTn no Kpegutam (OBepgpadT), KnuneHt
0653aH NOMMMO NoralleHns yKasaHHOW 3a0IMKEHHOCTMH,
ynnaTuTb MNPOLUEHTbI, HayucneHHble Ha [1pocpoYeHHYI0
3apgomkeHHocTb no Kpeamtam (OBepgpadT), a Takke
HEeyCTOWKY.

3.23. B cny4ae HeBosBpaTa/Heynnatbl Kpeautos
(OBepapadT), nonyyeHHbix KnueHTom B pesynbraTte
KpegoutoBaHusa CueTa cBepx PacxogHoro numuta, wu/unm
MPOLIEHTOB, HAYMCIIEHHbIX B COOTBETCTBMM C n. 3.21
HacTodawmx [paBun, B CPOK, YCTaHOBMNEHHbI n. 3.22
HacToawmx [lpaBun, Ha cymmy [lpocpodeHHON
3a00/PKEHHOCTUM  BaHK  JOMONMHUTENbHO  HayucnseT
HeycTOMKy (MeHW) 3a HEeCBOEBPEMEHHOE MoralleHue
3ago/mkeHHocT bBaHky B pasmepe, YykazaHHOM B
npumeHsemoM [lakete. [leHn 3a HecBoeBpeMEHHOE
noraileHune 3agomkeHHocT baHky HauncnatoTca baHkom
32 KaxOdblh [OeHb MNPOCPOYKM, HauMHas CcO [OHSA
BO3HUKHOBEHMUS [1pOCPOYEHHON 3aJ0MMKEHHOCTM A0 OHS
NnonHoro noraweHns [poCcpoYEeHHON 3a[0IMKEHHOCTM
BKITOUUTENBHO. [1pocpodeHHas 3a40MMKEHHOCTb M MEHU
3a HECBOEBPEMEHHOE MoralleHne 3a00SPKEHHOCTN BaHky
nognexaT HeMeLeHHOMY noratleHunto KnmeHTom.

3.24. KnueHT npepocTtaBnset baHky npaBo no
Mepe MOCTYMNEeHUs [OEeHeXHbIX cpeactB Ha Cuet
NPOU3BOAUTL CNNCaHME C HEro(HUX) AEHEXHbIX CPeacT.,
a baHk Mo mMepe NOCTYyNNeHMs1 OEeHEeXHbIX CpeacTB Ha
CueTt nepeuncnsieT ¢ Hero (HUX) OEHEeXHble CpencTBa B
CYeT noraweHns  BO3HMKWEN  3ad0/HKEHHOCTM B
COOTBETCTBMM C NopyvyeHuem KnneHta, cogepxawimmcs B
3asBneHun w/unu [JoroBope KpeguToBaHWsI MO KapTe B
cnegyowen odepegHoCTU:

e u3gepxkn BaHka No Nony4YyeHuto UcnonHeHus (B

TOM  4ucne  pacxogbl, CBsi3aHHble C
obpaweHvnem banka B cyd, BeaeHWeM
nmpouecca M uUcnonmHeHnem  cygebHoro

peLueHus), 3aTem,

o Kowmuccum baHka, 3aTem,

e TMPOLEHTbI, HAYUCMEHHbIE B COOTBETCTBUN C I.
3.21 HacTtosawmx [lNpaBun Ha [lpocpoyveHHyto
3apgomkeHHocTb no Kpepoutam (OsepapadT),
3aTem,

e MPOCPOYEHHYIO 3a00IPKEHHOCTb MO MPOLEeHTam
3a npesbllleHne PacxogHoro numunTa, 3aTem,

e MPOCPOYEHHYIO 3a00JPKEHHOCTb no
noanexawimm norawieHuio Kpeantam
(OBepapadT), npeaocTaBneHHbIM npm
KpeautoBaHun Cueta cBepx PacxogHoro

numuTa, 3aTem,

e HauyuMCreHHble 3a UcTekwmnn PacyeTHbIn neproa
B cooTBeTcTBMM C N. 3.21 HacTtoawmx lMpasun
NPOLIEHTbI Ha HEMNPOCPOYEHHYID  4acTb
3apgomkeHHocTn no Kpegutam (Oepapadt),
npegocTaBneHHbiM npu KpegutoBaHum CuyeTa
cBepx PacxogHoro numura, 3atem,

e HEMNpPOCPOYEHHYK YacTb 3a[0IMKEHHOCTM MO
Kpeantam (OBepapadT), npeaoctaBneHHbIM B

uctekwem  PacyeTHOM  nepuoge  cBepx
PacxogHoro numuta, 3atem,

e HeycTOMKy (MeHu) 3a HecBOEBpPEMEHHOEe
norawleHune 3a0/KEHHOCTH BaHky,
HaYMCNEHHYIO Ha MpocpoyeHHyto
3a0MKEHHOCTb 3a KaXXAbI A€Hb NPOCPOYKUN CO
OHS BO3HUKHOBEHNS MpocpoyeHHom

33[]0KEHHOCTU 10 JHA ee MOSHOro rnorawleHuns
BKMIOYUTENBHO, 3aTeM,

® 4acTb 3a00/KEHHOCTH no KpeanTtam
(OBepapadT), npenocTaBneHHbIM cBepx
PacxogHoro numuTa, Ccpok o06s3aTensHOro
roralwleHnss KOTOPOW He HaCTynun.
MepeuncneHue ocyllecTBnseTcs 6es
OOMOJSTHUTENBbHbIX pacnopsixeHumn KnveHTa "
npou3BoOAMTCA OO  MOMHOro  noraweHus  baHky
3a00/MKEHHOCTW, yKa3aHHOMW B HacTosAWEM MNyHKTe.
OcTtaBwwmecs nocne  noraweHus  3agoSMKEHHOCTH

OEHEeXHble CpeAcTBa OCTAKTCHA pPasMELLEeHHbIMU  Ha
Cuere.
O6uue ycnoBusa (npoaosnkeHue)

3.26. B cnyyae BO3HMKHOBeHUs Yy KnueHTta
MpocpoyeHHOn 3agomkeHHocTW, baHk BnpaBe B
O[HOCTOPOHHEM nopsake yMeHblUTb pasmep Jlumuta
oBepapadrta, ysegomuB KnmveHTa O HOBOM pasmepe
Jinmuta osepgpadta 3a 30 (TpuauaTb) KaneH4apHbIX
OHeM [0 BCTYMMEHMS B CUNY [AaHHbIX W3MEHEHWUN
3aKasHblM MUCbMOM C YBEAOMIIEHMEM O BPYYEHUU, B
KOTOPOM YyKa3blBaeTCsi, B TOM u4ucre, MHdopmauus o
nonHon crtoumoctn KpeauTtoB, npegoctaensgemas B
cootBetctBUM co cT.30 PepepanbHoro 3akoHa «O
GaHkax 1 6aHKOBCKOW AeATENbHOCTUY.

3.27. B cnyyae BO3HMKHOBeHUs Yy KnueHTta
MpocpoyeHHoN 3a40/KEHHOCTU BaHk Brnpase
npeobsBute  KnneHty TpeboBaHMe O [LOCPOYHOM

BO3BpaTe BCEX NPedoCTaBlieHHbIX B paMkax [JoroBopa o
Bblgade M mcnonb3oBaHun baHkoBckon kapTbl/[JoroBopa
kpegutoBaHua no Kapte KpegutoB (Osepapadt)n
ynnate npouUeHTOB 3a npegocTaBneHHble KpeguTol
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(OBepapadT) (nanee - TpeboBaHue). Mpwn
npegbaBneHnun BbaHkom TpeboBaHus BCe
npefocTaBneHHble B pamkax [loroBopa o Bbigade u
MCNosib30BaHNN BaHkoBckom kapTbl/[Jorosopa
kpeautoBaHns no Kapte Kpeautel (OsepgpadT) un
npoueHTbl 3a npegoctasneHHble KpeauTel (OBepapadT)
noanexat Bo3BpaTty/ynnaTte B TeyeHue 15 (naTHaguaTw)
Pabounx pgHen co pgHA  nonyveHus  KnveHTtom
TpeboBaHus, HO He no3gHee 20 (aBaguatn) Paboumx
OHenm co [OHA HanpaeneHuss baHkom TpeboBaHus
Knnenty. B aTOoM cnyyae paton Bo3BpaTta Bcex
npegocTtaBneHHblx KnveHTy B pamkax [oroBopa o
Bblgaye M ucnonb3oBaHun baHkoBckow kapTel/JoroBopa
kpeantoBaHns no Kapte KpegutoB (OsepapadT) u
ynnatbl MPOUEHTOB 3a npeaocTaBneHHble KpeauThbl
(OBepapadT) cumTaetcs nocnegHun OeHb
YCTaHOBMEHHOMO HACTOSALLMM MYHKTOM CpoKa.

3.28. B cny4ae HeBo3BpaTta KnueHtom Kpeautos
(OBepgpadT) wunu  HeynmaTbl  NPOUEHTOB  3a
npepoctaeneHHole Kpegutel (OBepgpadT) B Cpoku,
ykasaHHble B n.3.8/3.27/4.3 HacToswmx [lpaBun, Ha
CYMMY He noralleHHbix B cpok Kpegutos (OBepapadT) u
HeynnadeHHbIX  MPOLEHTOB  3a  MpefocTaBlieHHble
Kpeantbl (OBepgpadt) bBaHk HauvucnseTr HeycTomnky
(nenn) 3a HeCBOEBpPEMEHHOE norawieHue
3ajomkeHHocTM baHky B paswvepe, ykaszaHHOM B
HorosBope «kpeautoBaHus no Kapte/mpumeHsemom
MMakete. HeycTtonka (nNeHnM) 3a HECBOEBPEMEHHOE
noraweHvne 3agormkeHHocTn baHky HaumcnaoTca baHkom
32 Kaxdbli OeHb MNPOCPOYKM CO [AHS BO3HMKHOBEHUS

lMpocpoyeHHOM  3aQ0SMKEHHOCTM OO AHA  MOSIHOro
noratueHus MpocpoyeHHoM 3a00JPKEHHOCTU
BKITHOYMTENBHO.

3.29. Komuccus 3a odopmrneHne/ cpodHoe
odopmnieHme OcHoBHoOMN BaHkoBckom
kapTbl/JononHutensHon baHkoBckoW KkapTbl (B TOM

yucrne ¢ OONOSNHUTENBHBIMU BO3MOXHOCTAMM) NOONEXMNT
ynnate KrnveHTomM B paty npepoctasneHus B baHk
3asBneHna KnueHTta, B pasmepe, npenycMOTpPEHHOM
npuMeHsieMbIM [akeTom 6aHKOBCKUX YCNYT.

Komuccna 3a nepeocdopmreHve BaHkoBckown
kapTbl/JononHutensHon baHkoBcKkoW KapTbl (B TOM
yucrie ¢ JONONMHUTENbHLIMU - BO3MOXHOCTAMM) MO
3aaBneHnto KnneHta u/unn B CBA3W C yTpaToW KapThl,
MeXaHU4YeCKUM MOoBpexaeHnemMm, -  noanexuT ynnarte
KnveHTom B paTy npepoctaBneHus KnueHtom B BaHk
nopyyeHus Ha nepesbINycK BaHkoBckom
KapTbl/JononHuTensHon BaHKOBCKOM KapTbl, B TOM Yncne
C AOMOSHUTENbHBIMU BO3MOXHOCTSMM.

Komucena 3a nepeocdopmneHne BaHkoBckom
KapTbl/JononHuTensHoW baHKOBCKONM KapTbl, B TOM 4ucne
C [OOMOMHUTENbHBIMA  BO3MOXHOCTSIMA, B CBA3U C
NUCTEYEHMEM CpoKa [OEWCTBUSA, -  MNOANEXMT ynnarte
KrnveHTom B aaty BbINycka BaHkoBckow
KapTbl/gononHutTensHon BaHkoBCKOW KapThbl, B TOM Yucne
C AOMOMHUTENbHBIMU BO3MOXHOCTSMM.

Komuccuas  3a  obcnyxuBaHue  BaHkoOBCKOM
KapTbl/komuccust 3a obcnyxuaHve [ONonHUTENbHOWN
BbaHkoBckon kapTbl noanexut ynnate KnueHTom B
pasvepe, oOnpefeneHHbIM npumeHaembiM  [lakeTowm,
nyTem cnmcaHusa AeHexHbix cpeacts ¢ OcHoBHoro Cyeta
B COOTBETCTBUM C nopyyeHnem KnveHTa, cogepxalumcst
B 3asdBneHumM B CriefyoLem nopsake:

e 3a nepBbI rog obcnyxmBaHusa - B AaTy Bblgauu
BaHkoBckon kapTbl / JononHuTtensHou BbaHkoBckon
KapThbl,

e 3a BTOpPOW U nocneaywoLwime rogsl obcnyxmsaHmsa —
yepes rog B gaTy, COOTBETCTBYIOLWYIO AaTe Bbiayu
BaHkoBckon kapTbl / [ononHuTenbHon BbaHKoBCKOM
KapThbl.

B cnyyae, ecnu B Mecsue, B KOTOPOM
npon3BoAMTCA ChMcaHue BbllleyKasaHHbiX Komwuccui
BaHka, ykazaHHas gata He aBnsetca Pabouum gHem, To
OaTon CcnucaHns KoMUcCcun ABnsieTcs nepebld Pabounin
OeHb, chnegywowui 3a  ykasaHHon pgaton. Ecnum
KaneHgapHass gaTta, Ha KOTOpyl npuxoautca paarta
ynnatbl YyKa3aHHOW KOMUCCUM, OTCYTCTBYET B Mecsue
AaHHoro PacueTHoro nepuoga, TO JaTon cnucaHusd
KOMUCCUM SBMRSIeTCA NOCnedHUN KaneHAapHbIi  OeHb
AaHHoro PacyeTHoro nepuoga.

Komuceus 3a nocnegHum rog  obcnyxuBaHus
BaHkoBckow kapTbl/[JononHuTenNbHOM baHkoBCKOW KapThbl,
B TOM 4ucrne C [ONOSIHUTENbHbIMU BO3MOXHOCTAMMU,
nognexuT ynnate KnueHTom ucxogs m3 akTMyeckoro
KonMyecTBa  KameHdapHbIX  OHenW  obcnyxuBaHus,
HayMHasa C daTbl Hadana Tekyllero roga obcnyxmBaHus
BaHkoBcKkoW kapTbl MO AaTy OKOHYaHWUS CpoKa AevCTBUS
BaHkoBckow kapThl.

B cnydae Bblgaum nepesbinyweHHoW BaHkoBckon
kapTbl / [JononHutenbHon bBaHKOBCKOM KapTbl, B TOM
yucrie ¢ OONOMHUTENbHLIMUM - BO3MOXHOCTAMM, [0
UCTEYEHNs  CpoKa [JOeWCcTBWs  nepBoHayanbHow  /
npeablaywen baHkoBckon Kaptbl / [dononHUTenbHOWM
BaHkoBckon KapTbl, B TOM uucre € OONOMHUTENbHLIMU
BO3MOXHOCTAMW,  Aata  onnarhbl Kommuccum  3a
obcnyxmBaHve  baHkoBckon  KapTbl/komuccun  3a
obcnyxumBaHne [JononHutensHon baHkoBCKOW KapTbl, B
TOM 4ucCne C LOMNOSTHUTENbHLIMU BO3MOXHOCTAMM, HEe
n3mMeHsieTcs n cooTBeTCTBYeT  dare Bblgauu
nepeBoHavanbHoOW / npedblgywen baHkoBckom kapTbl /
HOononHutensHo  bBaHnkoBckon KapTtol. [lpy  3aTOM,
KoMUccus 3a TeKyL 1N rog obcnyxnBaHus
nepeBbINyLLEHHON KapTbl noanexut gonnate KnueHtom
ucxoas wu3 akTMYecKoro KonuvyecTBa KaneHaapHbIX
OHeln, HaunHas ¢ aaTbl, crieayoLlen 3a 4aTon OKOHYaHUs
Cpoka [encTsusi nepesblnyckaeMon BaHKOBCKOW KapTbl
00 NocneaHero AHst TeKyLero roga o6cnyxmBaHusl.

B cnydae Bblgaun nepesbinylieHHon baHKkoBCKoW
kapTbl / [JononHutenbHon BaHKOBCKOW KapTbl, B TOM
yucre ¢ JONOMHUTENbHBIMU  BO3MOXHOCTSIMW, MOCNe
UCTEeYeHNs Cpoka [OeWCTBUS  nepBoOHayanbHoW  /
npegbiaywen baHkoBckon Kaptel / [OnonHUTENbHOM
BaHkoBcko KapTbl, B TOM uucre € OONOMHUTENbHLIMU
BO3MOXHOCTAMK,  Aata  onnarhbl Kommuccum  3a
obcnyxmBaHve  BaHkoBckoM KapTbl/komuccmm  3a
obecnyxmBaHve [ononHutenbHol BaHKOBCKOW KapThbl, B
TOM 4ucrne C AOMOSfHUTENbHbIMA  BO3MOXHOCTAMM,
n3mMeHsieTcq " cooTBeTCTBYeT  pgaTe Bblaauu
nepe.binyLeHHo baHkoBcko kapThbl / [JONONHUTENBHON
BbaHkoBckon KapTbl, B TOM 4ucre C JOMNOSHUTENbHbIMU
BO3MOXXHOCTSAMM.

B cnyyae ecnum komwuccua 3a obcnyxmBaHue
BankoBckow  kapTbl/obcnyxusaHne  [ononHUTENbHOW
BaHkoBckoW KapTbl He ynnauuBaetca KrnveHTomM B
BbllleyKa3aHHbIn  cpok, baHk npuocTaHasnueaeT
OCyLLleCTBneHne onepauun no Cuyety/CyeTam,
coBepllaeMbiXx C WCMNOMNb30BaHWEM COOTBETCTBYHOLLEN
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BbaHkoBckon kapTbl / [dononHutenbHon bBaHkoBCKOM
KapTbl, npu 3Tom  obcnyxmBaHue  BaHKoBCKOM
kapTbl/JononHutensHon BaHkoBCkOM kapTbl BaHkOM He
OCYLLLECTBMSETCS.

BbaHk BO30OHOBMNSET npoBedeHve onepauui no
Cuety/CyeTaM C WCMONb3OBaHWEM COOTBETCTBYIOLLEN
BaHkoBcKkon KapTbl B CPOK, He no3gHee Pabouero gHs,
crnepywouwiero 3a gaton cnucaHusa baHkom ¢ OCHOBHOro
cyeTa OEHEeXHbIX CPeACTB B CYET OnnaTbl KOMUCCUM 3a
obcnyxmBaHue yKasaHHOM BaHkoBckon KapTbl/
HononHutensHo  BaHkoBckon  kapTbl. [lpy  aTOM
komuccus  3a  obcnyxuBaHue baHkoBckon  kapThl/
[ononHutensHo BaHKOBCKOW KapTbl MOANEXUT onnaTe
KnneHtom wucxogs M3  akTUYECKOro  KonmudecTsa
KaneHaapHbIX gHen obcnyxuBaHus, HayuHas € Aathl,
crnegywoolwen 3a gaTton BO30OHOBNEHWs onepauuin no
Cuety ¢ wncnonb3oBaHveM baHKOBCKOW KapThl, no
nocnegHero AHS TeKyLlero roga obcnyxmBaHus.

YkasaHHble Bbille Komuccum bBaHka nognexar
ynnate nytem 3aducneHnss  KnnmeHToM  OeHeXHbIX
CPeAcCTB B pa3mepe, NpeayCMOTPEHHOM B MPUMEHSEMOM
Makete, Ha OcHoBHOM C4yeT M ux cnucaHna baHkom B
cyeT ynnaTtbl yKasaHHbIX KOMWUCCUA B COOTBETCTBUWU C
nopyyeHnem KnuveHTa, cogepxawmmcss B 3asiBIEHUMW.
Mpn atom, B cnyyae OTCyTCTBUS / HEAOCTATOMHOCTU Ha
OcHoBHOM CuyeTe [OeHEeXHbIX Ccpeacts And onnaTtbl
Kommccum 3a exerogHoe obcnyxnBaHue bBbaHKoBCKON
KapTbl / JONONHUTENBHON GaHKOBCKOW KapTbl B MOJIHOM
obbeMe, cnmcaHne OEHEXHbIX CpeacTB ANl YacTUYHOM
onnaTbl yKadaHHbIX KOMUCCUIA He OCYLUeCTBsIeTCA.

Cymmbl  npouymx Komuccunm bBaHka nognexar
ynnate nytem 3aducneHnss  KnnmeHToM  OeHeXHbIX
CPeAcCTB B pa3mepe, NpeayCMOTPEHHOM B MPUMEHSIEMOM
Makete, Ha Cuet/ OcHoBHOM CyeT M KX cAMCaHUS
BaHkom B nopsgke M CPOKM,  YCTAHOBIIEHHblE
HacToawmMn lNpaBunammn 1M nNpuMmeHsiembiM [lakeTom B
COOTBETCTBMM C NopyYeHnem KnmneHTa, cogepxawimcs B
3aasneHuu.

Mpn HaCTynneHuu CpoKoB noraweHus
3apgomkeHHocTn KnueHta nepeg baHkom no onnate
KOMUCCUIA U OTCYTCTBMWU/HEQOCTATOUHOCTM CPEeacTB Ha
Cuete/ OcHoBHOM c4yeTe Aans ee ynnatel baHk
OCYLLECTBMNAET NEepeyncrieHne CpeacTB C MHbIX CYETOB
KnueHTa B COOTBETCTBUM C MOPYYEHUEM, COAEPKALLEMCSH
B 3aaeneHun Knunexra.

3.30. baHk BrpaBe B OOHOCTOPOHHEM MOPSAKE
N3MEeHATb 1 gononHaTb CTaHgapTHble Tapudbl, B TOM
yncne npuMeHsieMbln NakeT, 3a UCKIMIOYEHVMEM Cly4aEes,
Koraa AaHHOe M3MEHEHMEe NPOTUBOPEYNT AENCTBYOLLIEMY
3akoHogartenbctey P®. O BHeceHMM  yka3aHHbIX
nameHeHnn B CtaHgapTHble Tapudbl baHk yBegomnseT
KnveHnTa 3a 14 (YeTblpHaguaTb) KaneH4apHbIX OHEW OO0
BCTYNNIEHNA B CWIy Takoro W3MEHEeHus nyTem
pasMeLleHMss  COOTBETCTBYWOLLEN  WMHGOpMauMM  Ha
WH(POpPMaLUNOHHLIX cTeHaax B baHke u(nnn) Ha Caiite
baHka. Ecnn KnueHT He npuHMMaeT W3MEeHeHus,
BHeceHHble B CTaHgapTHble Tapudbl, B TOM 4uUcrne
npuMeHsieMbIn NakeT, OH BNpaBe pacToprHyTb [lorosop o
BblAave W ucnonb3oBaHunM baHkoBckowm kapTbl/[JoroBop
KpeanToBaHus no Kapte B nopsigke, npeaycMOTPEHHOM
n. 4.2 HacToswwmx NMpasun.

Ona kateropum «CoTpygHuk baHka» B criyyae,
ecnn nameHeHve CtaHAapTHbIX TapudoB, B TOM 4uchne
npumeHsiemoro [laketa, noBNe4YeT U3MEHEHWE MONHOMN

ctoumocTn Kpeantos, BaHk 4O BCTynneHns B CUIy Taknx
nameHeHnn pgosoaut go KnueHta nog  pocnuch
WHpopmaumo 0  nomnHom  ctommoctn  KpeauTos,
npegoctaensemylo B cootBetctBuM  co  cT1.30
depepanbHoro 3akoHa «O 6GaHkax W© ©aHKOBCKOM
OEeATENbHOCTUY.

Ona vHeix Kateropuii KnueHtoB B crniyyae, ecnu
nameHeHne CrtaHpapTHbiX TapudoB, B TOM 4ucne
npumMeHsiemoro lNaketa, noBnevyeT U3MEHEHWEe MOMHON
ctommoctn  KpegutoB, bBank 3a 30 (Tpuauatb)
KaneHOgapHbIX [OHENW [0 BCTYMMEHWss B CUNy TaKux
U3MeHeHUn yBedoMnsieT O Hux KnveHTa 3akasHbIM
NMMCbMOM C YBEOOMIIEHMEM O BpYYEHUU, B KOTOPOM
yKasblBaeTca B TOM u4ucne uHGopmauus O MNOMHOWN
CTOMMOCTH KpeguTos, npegocraensieMas B
cootBetcTBMM co cT.30 PepepanbHoro 3akoHa «O
BGaHkax 1 6aHKOBCKOW AeSATENbHOCTUY.

3.31. baHk exemecsyHo go 10-ro ymcna Kakgoro
mecsaua copmupyet Boinucky no Cuety. Bobinucka no
Cuety Bblagaetcs KnueHty/Oepxartento [JononHUTENbHON
BaHkoBckon kapTbl Mo 3anpocy KnueHTta/lepxatens

[ononHuTtensHon BaHkoBckom KapTbl B
JononHuTensHom/onepaunoHHom  ocmce,  dwunuane
BaHka no mecTty oTkpbITUsi CueTa.

KnueHt Takke BnpaBe nonyuuTe oT  baHka

WH(OPMaUNIO O CBOEWN 3ad0rMKeHHOCTM nepen baHkom
no [orosopy kpeauTtoBaHus no Kapte / [dorosopy
Bblga4M M mcnonb3oBaHuM baHKOBCKOW KkapTbl, CymMme
ynnaveHHbix npoueHTtoB no Kpeauty(am), pasmepax
odepenHbIX eXeMeCHAYHbIX nnatexen (C pasgenbHbiM
yKasaHMeM CyMMbl NPOLEHTOB, NoAnexaiumx ynnarte, u
cymmbl  Kpeauta(oB)). [MpegocTaBneHne ykasaHHON
WHopmaunn ocyulectengetTca no 3anpocy KnveHTa
6e3 B3nMaHus KOMUCCUN.

3.32. B cny4vae OTCYTCTBUS pacxOxOeHun mexay
cymMMamn  dakTuyecku  coBeplleHHblX  KnuneHtowm/
Oepxatenem [OononHutensHon bBaHKOBCKOW  KapTbl
TpaH3akuun ©n cymmamu TpaH3akuumin, OTpaxeHHbIMU
BaHkom B YBegomneHusx u/mnu  Beinucke no Cuerty,
CyMMbl TpaH3aKuMin JOSMKHbI ObiTh onnadyeHsl KnueHtom
B nopsigke, ycTtaHoBneHHoM [loroBopoM O Bblgaye wu
ucnonb3oBaHun bBbaHkoBckoM kapTbl w/unu [JoroBopom
KpeanToBaHWUA no KapTe.

3.33. B cnyvyae ecnu TpaH3akums 3aaBneHa
KnveHTOM Kkak cnopHas B coOTBeTCTBUM C n. 6.1.
HacTosawwmx [paBun, a B pesynbTaTe MNpPOBEOEHHOro
BaHkoM paccnegoBaHus (B TOM 4ucne HanpasneHus
3anpoCcoB KOHTpareHTaM) Ha OCHOBaHUM MOSyYEHHbIX
OOKYMEHTOB npu3HaHa [enCTBUTENbHO COBEPLUEHHON
Knventom/Oepxatenem [ononHuTtenbHon bBaHkoBckon
KapTbl, KnueHT ynnauuBaet baHKy KOMWUCCUOHHOE
BO3HarpakgeHne B COOTBETCTBUM C MPUMEHSIEMbIM
MakeTom, Tawke KnueHT Bo3mellaeT Bce akTU4eCKM
noHeceHHole baHkOM pacxoabl No paccrefoBaHuio
JaHHoro Bonpoca. Ynnata KnveHTomM  ykasaHHOro
KOMUCCUOHHOIO  BO3HarpaxgaeHuss U  BO3MeLlleHue
KrnneHToM yKkasaHHbIX pacxodoB OCYLLECTBASeTCA nyTem
nepeuyncrneHms baHkoM cymMMbl KOMUCCUU N pacxodoB CO
Cueta B cooTBeTCTBMM C nopydyeHuem KnueHTa,
cogepxawmmcs B 3asiBrieHuu.

3.34. Knunent/Oepxatenb [ononHutenbHon
BaHKoBCKOW KapTbl OOMMKEH COXpaHaATb Bce Yeku Ans
yperynupoBaHusi CropHbIX BONpocoB He MeHee 120 (cTa
ABaguaTtv) KaneHgapHbIX OHEeW CO [OHS COBepLUeHus
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Knventom/Oepxatenem [ononHuTtenoHoi bBaHKoBCkoM
KapTbl TpaH3akuuu.

3.35. KnmeHT 0653aH:

® HEYKOCHUTENbHO  UCMOSHSATb
HacToawmx [paBun, a Takke
HEYKOCHUTENbHOE NCMNOSHEHne
[ononHutensHo baHKOBCKOM KapThl;

e CBOEBPEMEHHO pasmMellaTtb Ha Cuete
HeobxoaMMble AeHEeXHble cpeacTBa Anst OCyLeCcTBNeHUS
pac4eToB NO TeKkylMM pacxogHbIM onepauusaM, a Takke
ONsi noraleHunst 3a40MKeHHOCTU baHky;

e CBOEBpeEMEHHO pasmellatb Ha CueTe (cyeTax)

BCE YCNoBMS
obecneuntb  unXx
Hepxatenem

HeobxoOouMble [OEHeXHble CcpeacTBa Ang  onnarhbl
Komuccnn banka, B T.4. Ansg onniatbl KOMUCCUM 3a
odopmneHue/nepeodopmeHme BaHkoBckon

KapTbl/obcnyxmBaHme baHkOBCKOM KapTbl/kOMMCCUM 3a
obcnyxumBaHune [ononHuTenbHon BaHKOBCKOW KapThbl;

e OCyllecTBUTL BO3BpaT baHkoBcKkoW KapTbl B
Bank B Teyenve 5 (natu) Pabouux pgHenW co OHS
ncTeyeHuss cpoka ee gdencteus  (CPOK  OENCTBUSA
BaHKoBCKOW KapTbl yKa3blBaeTCA Ha IULEBON CTOPOHE
BaHkoBCKOW KapThl);

e OcCyllecTBNATbL Bo3BpaT baHkoBckoW kapTbl B
BaHk B Teyenne 5 (nsatu) Paboumx p[HeW co OHS
nonyyeHus TpeboBaHua baHka O He3ameanuTenbHOM
Bo3BpaTe baHkoBckoM kapTbl wnv npu  JOCPOYHOM
npekpaLleHm uncnonb3oBaHust BaHKoBCKOM kapTbl MO
unHnumatmee  Knuenta/Oepxatens  [ononHuTenbHoOn
BaHkoBCKOW KapTbl, a Takke B WHbIX Chyyasx,
nNpeaycMOTPEHHbIX [orosopom o] Bblgave "
ncnonb3oBaHUM baHKOBCKOW KapThl;

e B cnyyae npeabssrneHna baHkom KnneHTy
TpeboBaHUsA MCNONHWUTL AaHHOe TpeboBaHMEe B MOMHOM
obbemMe B CPOK, YykasaHHbli B M. 3.27 HaCcTOALWMX
Mpasun.

3.36. baHk He HeceT OTBETCTBEHHOCTb 3a:

e OTKa3 B npueme BaHkoBckown KapTbl

MpeonpuaTtnem Toprosnu (ycnyr)/gpyrum 6aHkom;

® paccekpeyunBaHue KnneHtom MAH2-kopa

M oeHTUdnKaLMoHHOM KapThl;

o OLLINOKY, AonyLeHHble MpeaonpuaTnamm
TOProenu (yenyr)/apyrumm BGaHkamu npwu
odpopmrieHun TpaHsakuun, B TOM 4ucne npu
otkase KnueHta/Oepxatena [JononHWUTenbHOM

BaHkoBCKoOW KapTbl OT coBepLUeHns TpaH3akumu.
3.37. B cnyyae HapyweHus KnveHToM YycCrnoBun
HacToswmx [MpaBun w/vnn 3akoHodaTenbctBa PO, a
Takke B APYrMX crydasx no cBoemy yCMOTpeHuo n 6es
00bsACHeHNs npuunH baHk BnNpaBe NPMOCTaHOBUTL
AevictBne baHKoBCKOW KapTbl O MOMEHTa YCTpaHeHus
KrnveHToM [onyuleHHbIX HapyleHun unu xe (B cryvae
X HeycTpaHeHus) yCTaHOBWUTb CPOK AN YCTpaHeHus
yKa3aHHbIX HapylWeHWh, a Takke NpeanpuHsaTb Mepbl,
HanpaBneHHble Ha u3bATMEe baHkoBCckOM KapTbl U3
obpawenns. Pacxogbl no npuocTaHoBKE AENCTBUSA
BaHkoBcKoW KapThl, a Takke N3bATUID BaHKOBCKOW KapThbl
Bo3meLLatoTca KnneHTtom.
3.38. Hoctyn k Cucrteme «WHTepHeT-baHk» ans
BbIMNOSTHEHNS HUXXEYKa3aHHbIX onepaLmi:
e ronyyeHne MHdopmauuy o0 OOCTYNMHOM OCTaTke
OeHexHblx cpeactB Ha OcHoBHoM Cuete n
JononHutensHom CyeTe;

e nonyyeHne NHopMaLumn 0 ABUXKEHUN AEHEXHbIX
cpencts no OcHoBHoMmy CuyeTy M [ononHUTENbHOMY
CueTy B npegenax nocnegHux Tpex Mecsues;

e rionyvyeHne gybnunkaToB NNATEXHbIX NOPYYEHUI;

e nonyyeHne nHdopmaunm o ccygax/kpeauntax;

e nonyyeHne nHdopMauum o BKnagax;

¢ ony4veHue nHgopmaumm o baHKOBCKUX KapTax;

e rony4yeHue otyeTa o TpaH3aKkumsXx;

e OTMpaBKa JIIEKTPOHHOM 3asiBKM B  CHyx0y
TexHu4eckon nogaepxkn Cncremsl "MIHTepHeT-baHK"
npegocraBndaeTcs:
—Knuenty/Odepxatento [ononHuTenbHon

BaHkoBCKOW KapTbl HA OCHOBaHUN PEKBU3UTOB
BbaHkoBckon kapTbl 1 MNMAH2-koga ykasaHHON
BaHkoBCKOW KapThl;

— KnveHTy Ha  oOCHOBaHWW  PEKBU3UTOB
UpeHTndukaumonHon kaptel n [NMH2-kopa
yKkasaHHou NaeHTUgukaLMoHHON KapTbl.

NaoeHTndukaumorHaa kapta u [MMH-koHBepT K
Her  Bblgatotcs  Knuenty npu  obpaweHun B
AOnoNHWUTEnNbHbIW/ONepaumnoHHbin - ouc  banka. [lpu
nonyyeHnn aeHtndunkaumoHHon kapTbl KNneHT JormkeH
npoctaBuTtb Ha oOTpbiBHOM 4actn [1MNH-koHBepTa
VoeHTUdbuKaumoHHon KapTbl CBOM haMuUnuio, MMsa U
noanuck, a Takke gaty nonyvyeHusa ViaeHTndmkaunoHHom
KapTbl W He3amegnuTenbHO MepefaTb 3arnofHEHHYI0
OTpbIBHYO 4YacTb [MMH-koHBepTa WaeHTMdMKaLMOHHOM
KapTbl B baHk.

NaoeHTndukaumoHHas KapTa nmeeT  CpPOK
OEeNCTBUSA, KOTOPbIA yKa3blBaeTCs Ha NMUEBON CTOPOHE
WoeHtndukaumoHHon  kaptel.  NaeHTudwmkaumoHHas
KapTa sBnseTca AEWCTBMTENbHOW [0 MOCnedHero AHs
Mecsdua roga, YKa3aHHOrO0 Ha INUUEBOW CTOpPOHE
MpeHTudukaumoHHon kapthl. [lo  OkOHYaHWM cpoka
aenctema  NAOEHTUMPUKALUMOHHON KapTbl, a Takke B
cnydae ytpatbl Unu nospexaeHnsa NaeHTudukaLMoHHon
KapThbl KnueHt BrpaBe obpaTtuTbes B
OONONHUTENbHbI/oNepaunoHHon odpuc dunnana baHka
HaumMeHoBaHMe KOTOPOro YykasaHoO B 3asBreHuu, Ang
Bbldayn emy HoBOW VIoeHTUMMKaALUMOHHOW KapTbl C
HOBbIM CPOKOM AencTBus. aeHTudukaumnoHHasa kapra c
HOoBbIM cpokoM peuncteus n [MMH-koHBepT K Hewn
Bblgatotcs  Knventy bBaHkom npu ycnoBum Hanuuus
aewncteytollero [loroBopa nnmyHoro 6aHKOBCKOro cyeTa.

[ocTyn K paclumpeHHOMY TMepeyHio onepauun,
OOCTYNHbIX Ans coBeplleHus B Cucteme «UHTepHeT-
BaHk», npegoctaBnseTca nocne 3akntoyeHns KrnveHTom
HoroBopa 06 obcnyxmBaHun B Cucteme «UHTepHeT-
BaHk». Cnncok gaHHbIX onepauun npueBedeH Ha Cainte
BaHka.

3.39. KnuenTt/Oepxatenb JononHutenbHon
BankoBckow kapTel nonyyaeT pgoctyn K Cwucteme
«MHTepHeT-baHk» ¢ MoMeHTa nonyyeHuss BaHkoBckoMn
kaptel u [MH2-koga/ipeHTUKaUMOHHON KapTbl W
MNH2-kopga. [Hoctyn B Cucrtemy «UHTepHeT-baHk»
ocyulectBnsieTcs Yepe3 Cant baHka.

3.40. CTOpOHbI MPU3HAIOT, YTO NPUMEHSEMbIE UMHN
cucTembl 3awWmTbl nHGopmaumm B Cucteme «MHTepHeT-

BaHk» oT NMPOHNUKHOBEHNA W HeCaHKUMOHUPOBAHHOIO
goctyna M uUcnosnb3yemble TeNneKOMMYHUKauMOHHbIE
KaHanbl CBA3N ABNAKOTCA OOCTaTO4YHbIMU ana

obecneyeHnss HagexHon M adpekTUBHOM pPaboTbl Npwu
obpaboTke, XpaHeHUN, npueme n nepegaye
WHpopmauum, a Takke obecneuymBaroLMMN KOHTPOSb
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LEenoCcTHOCTW,  AOCTaTOYHbIN
HeCaHKLMOHUPOBAHHOIO JAOCTyna.

3.41. B cnyyae ecnm baHk
Knuenty/Oepxatenio  JononHutensHon  BaHkoBCKOM
KapTbl B npegocTtaBneHunM pgoctyna Kk Cucteme
«UMHTepHeT-baHk» Ha OCHOBAHUW TOro, YTO BBEAEHHbLIN
MNH2-kog BOCMpUMHUMaeTCA Kak HeBepHblM, baHk
HanpaBnset  Knuenty/Oepxatentio  [ononHuTensHOu
BaHkoBckon kapTel no Cucteme «UHTepHeT-BaHk»
COOTBETCTBYHOLLEE ANEKTPOHHOE coobLleHne 06 ombke.
B cnyyae 3-x kpaTHOro nogpsg wnm 6-TU KpaTHOro B
TeYeHMe OfHOro KaneHdapHOro [AHA HanpaBneHus
Knventom/OepxaTtenem [ononHuTtenbHo baHKoBCkoN
kapTbl B baHk 3anpoca Ha goctyn k Cucreme «MHTEpHeT-
BbaHk» ¢ HeBepHbiM [MMH2-kogom BbaHk mMmeeT npaso
3abnokupoBaTb poctyn Knuenta/Oepxartens
HononHutenbHon bBaHkoBckom kKapTel B Cuctemy
«UHTepHeT-baHk» po 00:00 MOCKOBCKOrO BpeMeHU
cnegywowlero  kaneHgapHoro gHda.  [lo  ucteyeHwun
yKa3aHHOrO BpemMeHW [ANA BBOAA BEPHOro 3HAYeHWUs
MNH2-kopa  KnueHty/Oepxatento  [ononHUTENbHOM
BaHKkoBCKOW KapTbl MpefoCTaBnsieTcs OfHa mMonbiTka.
Ecnun BBegeHo HeBepHoe 3HadeHune NMMH2-koga, goctyn
B Cuctemy «WHTepHeT-baHk» BHOBb OrnokupyeTcsi Ao
00:00 mockoBCKOro BpeMeHW crieyoLLero karneHgapHoro
OHs.

aona  s3awuTbl  OT

OTKa3blBaeT

3.42. baHk ocyuwiecTBnseT OMNokMpoBKy gocTyna

Knuenta/Oepxatena  [JononHutensHon  bBaHkoBCkOM
kapTel B Cuctemy «WHTepHeT-baHk» B crnegyrowmx
crnyyasx:

® 10 OKOHYaHWUX MocnegHero AHS Cpoka AencTBuS
BaHkoBckow kapTbl/AeHTUNKALMOHHON KapTbl;
e HesaMeanUTENbHO C MOMEHTa MOCTYNMNeHns B
BaHk WHopmaumm oT Knuenta/Oepxatens
HononHutensHon BaHkoBckon kapTbl 06 yTpaTte wnu
kpaxke  BankoBckon  kapTbl/MaeHTudunKaLMoHHON
KapTbl, 00 yTpate wunuM HeCaHKUWOHUPOBAHHOM
poctyne K nigopmaumm o NMNH2-koge TpeTbmx nu.
3.43. baHk 00s3aH NO [JOCTMXKEHUM Lenu
obpaboTkn nepcoHanbHbIX OaHHbIX KnueHTa
He3amMeanuTensHO npekpaTuTb obpaboTky
nepcoHanbHbIX  AdaHHbIX  KnveHTa UM YHUMTOXUTb
COOTBETCTBYIOLLME MNepcoHanbHble AaHHble KnuveHTa B
CPOK, He MpeBblalowWwmn Tpex pabounx AHen c Aathbl
OOCTWKEHNs uenum o06paboTkn nepcoHanbHbIX OaHHbIX
KnneHra.

3.44. Mectom uncnonHeHusa [oroBopa O Bblgade u
ucrnonb3oBaHMM baHKoBCKOW KapTbl SBMASETCA MeCTO
HaxoxaeHua dunnana baHka.

4, Cpoku genctBusi BaHkOBCKOM KapThl,
[JoroBopa o Bblaaye U UICNOJIb30BaHUU
BaHkoBckoM kapTbl/[JoroBopa
KpeguToBaHus no Kapre

4.1. BaHkoBckas KapTa nmeet CpoK
OEenCTBUS, KOTOPbIA yKasblBaeTCA Ha IMLEBON CTOPOHE
BaHkoBckon  kapThl. BaHKoBCkas kapTta gABnseTcs
JENCTBUTENbHOW OO0 MOCNegHero OHsA Mecsdua roaa,
yKa3aHHOro Ha nuueBon cTopoHe BaHkosckon kapThl. 1o
OKOHYaHUKW cpoka aencteus baHkoBckasi kapTa A0SMKHA
6bITb Bo3BpalleHa B baHk He no3gHee 5 (nAtn) Pabounx
OHen ¢ MOMEHTa NUCTeYEeHNs cpoka aenctensa baHkoBckom
KapTbl.

BbaHk npon3soauT nepeodgopmneHune
(nepeBbinyck) baHkoBCKOW KapTbl C HOBbBIM CPOKOM
OencTBMa npyv HanuuuuM pencrsylowero [orosopa o
Bblgade M ucnonb3oBaHMM bBaHKoOBCKOM KapTbl WU
[oroBopa nM4yHoro 6aHKOBCKOro cYeTa B CBSA3M C:
= OKOHYaHMeM cpoka pgencteus baHkoBckon
KapThl;

= yTpaTon baHkoBCKOW KapThl;

= MexaHM4ecknm noBpexaeHnem baHkoBckom
KapThbl;

=  KomnpomeTaumm BaHKoBCKOW KapThl;

*  HeCaHKUMOHMpPOBaAHHOE

KnvenTtom/OepxaTtenem [JononHutenbHomn
BaHkoBcKow KapTbl ncrnonb3oBaHne
BaHkoBCcKOW KapTbl.
MepeodopmneHnto  (BbIMYCKY) Ha HOBbIN  CPOK
OEeNCTBMA He noanexar:
= KapTbl, He BocTpeboBaHHble KnueHTom B
TeyeHue cpoka aencteusa Kapthbl,
= KapTbl, C WUCMNONb30BaHWEM KOTOPbIX B
TeyeHune nocnegHux 6 mecsiLeB onepauumn He
OCYLLECTBMANUCS,

= 3abnokupoBaHHble KapTbl,
KOTOPbIX UCTEK.

CPOK [OencTBus

BaHk npoussoauT nepeogopmrieHne
(nepeBbinyck) baHkOBCKOW KapTbl B CBA3U C OKOHYaHWEM
cpoka gencteus baHkoBCKOM kapTbl B aBTOMAaTM4ECKOM
pexvmMe npu ycrnosum, 4To KnmeHt He meHee 4yem 3a 30
(TpypuaTtb) kaneHgapHbiX OHENW OO AaTbl OKOHYaHMs
cpoka pgencteua baHKOBCKOW KapTbl B NMUCbMEHHOWM
dopme He yBegomut bBaHK O cBoeM HamepeHun
npekpaTUTb UCMNOonb3oBaHne BaHKOBCKON KapThbl.

B cny4vae HeyBeJOMIIeHUS unu
HecBoeBpeMeHHoro yeegomneHus KnuneHtom bBaHka o
HaMepeHUn npekpaTuTb WUCnosib3oBaHne baHKoBCKON
KapTbl, komuccusa 3a nepeodopmrieHne baHkoBckom
KapTbl nognexut onnate KnueHtom.

MepeodopmneHne baHKOBCKMX KapT B CBA3WM C
yTpaTon BaHkoBckon KapTbl/MeXaHN4YeCKNM
nospexaeHveM baHKOBCKOW KapTbl oOcyllecTBnseTcs

nytem nogadn KnueHTOM nopyyeHuss Ha nepeBbinycK
BbaHkoBckon kapTbl. [lepeodopmneHne bBaHkoBCKOW
KapTbl OCYLLECTBNSIETCA B TEYEHME CPOKA, YKa3aHHOro B
none «Cpok Bblaauyn BaHKOBCKON KapTbl» MOPYYEHUs Ha
nepeBbINyck BaHKOBCKOW KapTbl, KOTOPbIA UCYUCTIAETCS C

MOMEHTa MOANUCAHUA MOPYYEHMs Ha NepeBbInycK
BaHkoBcKkOM KapTbl  YNONHOMOYEHHbLIM  COTPYAHUKOM
BaHka.

Mpn HanMuum NUCbMEHHOIo BOMEU3bABNEHMNS
KnneHta  (cooTBeTcTBylOWlAas nomeTka B none
«CpoyHOCTb» MopydyeHust Ha nepesbinyck baHkoBCkoW
KapTbl) BaHk ocyllecTBnseT cpodHoe nepeodopMieHune
(Bbinyck) bBaHkoBCKOM KapTbl B TedeHuWe Cpoka,
ykazaHHoro B none «Cpok Bbigayn BaHkoOBCKOM KapTbi»
nopyyYeHust Ha nepesbinyck BaHKOBCKOWM KapTbl, KOTOPbIN

ucuncnseTcs ¢ gatbl NoOAMNMCaHWMs MOpYyYeHUs Ha
nepeebinyck baHKoBckoM KkapTbl  YMNONHOMOYEHHbIM
cotpygHukom bBaHka. 3a cpoyHoe  odhopmIieHune

BaHkoBckon kapTbl/[ononHuTensHon baHkoBCKOW KapThbl
BbaHKkOM B3MMaeTCAd KOMWCCUOHHOE BO3HarpaxgeHue B
COOTBETCTBMM C NpUMeHsieMbiM [lakeToM ©aHKOBCKMX
ycnyr.
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4.2. [oroBop O Bblgade W UCMNOMbL3OBAHUM
BaHkoBcKoW KapTbl MOXET ObITb pacToprHyT baHkom unu
KnueHToM B OAHOCTOPOHHEM MOPSIAKeE:

42.1. To wHuumatmee KnmneHta — nytem
HanpasneHns baHKy nUCbMEHHOro yBEeAOMMEHUs o
pacTtopxeHun [loroBopa O Bblgavye M MCMNONb30BaHUM
BaHkoBcKkoW KapThl;

42.2. To wuwHuumatmee bBaHka — nyTem
HanpaBneHns MUCbMEHHOro yBedoMneHus KnueHty B
cnyvae:

= oTcyTcTBUA Y BaHka ganbHerwen BO3MOXHOCTU
ocyuwecTBnATb 6aHkoBCkoe obcnyxunBaHne KnueHta
Ha ycnoBusx HactoAwmx [lpaBun no npuynHe
ot3biBa y baHka nuueH3MM Ha uMcnonb3oBaHue
TOProBoro 3Haka «VISA» n/vnn
«MasterCard»/oTcyTcTBUs onepauun c
ucnonb3oBaHvem baHkoBckon kapTbl no Cuety B
TeyeHve nocnegHunx 6 (Lwectu) mecsaues OO cpoka
okoHyaHusa  Kaptbl/HeucTpeboBaHma  KnueHTtom
nepeBbinyLLEeHHON BaHKOBCKOM KapTbl B TedYeHue 3
(Tpex) mecsueB cregywlMx 3a MecsueMm, B
koTopom KapTa Obina nepeBbinyweHa. B cnyyae
OT3blBa YNOMAHYTOW NuueH3nn baHk ogHOBpeMeHHO
C HarnpaBfieHMeM COOTBETCTBYIOLLEro yBeJOMIEHUS
KnneHTty npekpaliaeT gencrene baHKoOBCKOW KapThbl;
* HapyweHus KnueHtom ycrnoswui  [orosopa
kpeguTtoBaHus no Kapte, ykasdaHHbix B n. 3.10.1.
HaCTOALLMX Mpasumn, a Takke nopsigka
ncnonb3oBaHua KapTbl, onpegeneHHoro B pasgene
5 HacToswmx Mpasun;

* HapyweHua  KnveHTOM  cpoka  norawleHus
KpeantoB (OBepapadT), NpegocTaBneHHbIX Npu He
ycTaHoBneHHoM Jlumute OBepapadta 1 NpoLeHTOB
3a npesblleHe PacxogHoro numura.

Cpok nonHoro Bo3Bpata KpeautoB ykasaH B
[oroBope kpeautoBaHua no Kapte. lNMpwu NponoHrauuu
[oroBopa HOBbIN CpPOK MonHoro Bo3Bpata Kpeautos
onpegensieTcs B nopsgke, yctaHoBneHHom B [loroBope
kpegutoBaHusa no Kapte. B MomeHT HacTynneHus Cpoka
nonHoro Bos3epata KpeguToB (3a UCKMNOYeHMeM cryyas
MponoHrauun Jorosopa) baHk ycTaHaBnusaeT KnneHTy
pasmep Jlumuta OBepgpadTa pasHbI Hym. [Jorosop
KpeautoBaHus no KapTe cuuTaetcd pacToOprHyTbiM C
MOMEHTa MOSIHOTO  WUCMOSfHEHUs 00A3aTenbcTB MO
Horosopy kpeautosaHus no Kapre.

HoroBop kpegutoBaHus no KapTe MoxeT ObiTb
OOCPOYHO pacToprHyT KrnveHToM B OOHOCTOPOHHEM
nopsiake MpuM YcrnoBuMuM npeaBapuUTENbHOro  MOMHOro
AO0CPOYHOrO norawieHuns 3a00/MKEHHOCTH no
npeaocTaBrneHHbIM Kpegutam (OBepgpadT) "
HauMCNEHHbIM B COOTBETCTBMM C  HACTOALUMMU
lMpaBunamu npoueHTaMm, a Takke ynnaTuB Ha4YMCMNEHHYO
HeyCTonKy (nNpu Hanuumm). [oroBop KpeauToBaHWsi MO
Kapte cuuTaetca  pacTOprHyTbIM  MpuM  YCrOBMU
noctynneHns B baHk 3aaBneHus  KnuneHta o
pacTopxeHun [doroBopa kpeautoBaHus no Kapte, npu
HanuuMm Ha CuyeTe [0CTaTOYHbIX [OEHEeXHbIX CpeacTB
ONA NONHOro noraweHns 3agormkeHHocTn KnueHTa no
HoroBopy kpeautoBaHusa no Kapte v npu Hanuuum y
BaHka BO3MOXHOCTM WX CMAMCaHWsS, B 4aCTHOCTWU, Mpwu
OTCyTCTBMM  MpegbsiBneHHbix k  Cuyety  Knuedta
TpeboBaHuWi, a TakKe Npu OTCYTCTBMU OrpaHNYeHniA Npas
KnueHTa Ha pacnopshkeHne eHEeXHbIMU cpeacTBaMu Ha
Cuete (apeCT [OeHEexXHbIX CPeACTB U UHble Mepbl),

BBEOEHHbIX YMOJIHOMOYEHHLIMU OpraHamu B Criyyasix u
nopsiake, NpegyCcMOTPEHHbIX 3akoHogaTenscTtsom P®. B
MOMeHT nonydyeHusas oT KnueHta 3agBneHuss o
pactopxeHun [Joroeopa kpeauTtoBaHus no Kapte baHk
ycTaHaBnuBaeT KnueHTy pasmep Jlumuta OBepgpadta
paBHbIN HYIHO.

4.3. B cny4ae pactopxeHus [JoroBopa o Bblgave
[ MCNosib30BaHNK BaHkoBckom kapTbl/[Jorosopa
KpeguToBaHus no Kapte mo wmHuumatmee KnveHTa Bce
paHee MoflyYeHHble B COOTBETCTBMM C HACTOALMUMMU
Mpaesunamn Kpegutbl (OBepapadT) M NpoOUEHTbl 3a
npegoctaBneHHole Kpeautbl (OBepapadT) noanexar
Bo3BpaTy/ynnate He no3gHee [OHA  HanpaeBneHus
KnuenHtom bBaHKy nNMCbMEHHOro  yBedOMIIEHWs O
pacTopxeHun [JoroBopa O Bblgaye U WUCNONb3OBaHUU
BaHkoBCKOW KapTbi/3asBnNeHus 0 pactopxeHun [Joroopa
KpeautoBaHuda no Kapre.

4.4 B cnyyae pactopxeHus [ooroBopa o Bbligave
1 ucnonb3oBaHun baHkoBckow kapTbl/[JoroBopa nMYHOro
GaHkoBCKOro cyeta no uHuumatuee Knmnenta [orosop o

Bbljaye U ucnonb3oBaHuM  BaHkoBckol  KapThl
npekpawaetcs no  wuctedyeHum 30  (Tpuauatu)
KaneHgapHbiX [OHeW co AHA nonydeHuss BaHkom

yBegomnenus KnueHta o pacTtopxenun [orosopa o
Bblgavye M ucnonb3oBaHnM baHkoBckow kapTbl/[orosopa
nnyHoro GaHKOBCKOrO cyeTa Mnpu HacTynneHuu Bcex
crnegyowmnx ycrioBu:
= noraweHne KnueHtom baHky B nonHom obveme
3agomkeHHocTn KnueHTta no [oroeopy o Bbigaye u
Mcnonb3o0BaHMn BaHkoBckom KapTbl/Jorosopa
KpeguToBaHusa no Kapre;
= OTCcyTCTBME (pMHAHCOBbIX npeTeH3un KnveHTta K
BaHKky, B TOM 4ucrne no ocnopeHHbiM KnueHTom

TpaH3akuuam;

= Bo3Bpar  KnueHTom B BaHk  BblgaHHOM
BbaHkoBckoM KapTbl NMOO WCTeYeHWe cpoka ee
JencTBus.

Mpy HeHacTynneHun BceX BblLlENEepPEeYNCIIEHHbIX
yCcrnosnin B YyKasaHHbll cpok [loroBop O Bblgaye w
MCNonb30BaHUn BaHkoBckom KapThbl cymnTaetcs
npekpaLleHHbIM o uctederHumn 3 (Tpex) Pabounx gHen co
OHS1 HACTYMMEeHMS BCEX BblLLENEPEUYNCIIEHHbBIX YCIOBUIA.

4.5. B cnyyae pactopxeHus [JoroBopa o Bblgaye
M ucnonb3oBaHun baHkoBCKOW KapTbl MO MHULUMATUBE
BbaHka [loroBop 0 Bblgade v UCnosib3oBaHMM BaHKoBCKON
KapTbl npekpawaetca no wuctedeHun 30 (TpuguaTu)
KaneHdapHblX OHeNn co [AHa HanpasneHus KnveHty
yBegomMmneHnss baHka o pactopxeHun [orosopa o
Bbldaye W wucnonb3oBaHUM BbaHKoBCKOW KapTbl npu
HaCTYNIEHUN BCEX CreayoLmX YCNOBUIA:
= noraweHne KnveHtom BaHky B nonHom obbeme
3agomkeHHocTn KnuneHta no [JoroBopy O Bbigade u
ncnonb3oBaHuM bBaHKOBCKOW KapThl;
= OTCYTCTBUE (PUHAHCOBLIX NpeTeH3un KnueHTta K
BbaHky, B TOM u4ucrne Mo OCMNOpeHHbIM KnneHTom
TpaH3akuuam;
= Bo3Bpar KnumeHtom B bBaHKk  BblgaHHOWM
BaHkoBCcKoW KapTbl MO0 WCTeYeHMEe cpoka ee
pencteua. Ecnm KnueHt He obecneuun BosBpar
BaHkoBCKOW KapTbl B CPOK, YyKasaHHbIn B n. 4.6
HacToswmx [Npasun, baHk ¢ MOMeHTa ucTeyeHus
3TOr0 CpoKa npekpawaeT AencTsne YNOMAHYTON
BaHkoBCKOW KapTbl, €CNN MHOW CPOK He YCTaHOBIEH
B COOTBETCTBUM C N. 4.2.2 HacToAwwmx [Npasun.
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lMpu HeHacTynneHum BCEX BblLLENepeYnCreHHbIX
YCrOBMA B yKasaHHbli cpok [oroBop O Bblgade w
NCNonb30BaHUN BaHkoBckow KapThbl cumTaetcs
npekpaLleHHbIM No uctedexHum 3 (tpex) Pabounx gHen co
OHS HacTynneHus BCeX BbllLeNnepeyYnCcrneHHbIX YCNOBUNA.

4.6. B cnyyae pactopxeHus [JoroBopa o Bbigaye
U ucnonb3oBaHun baHKOBCKOW KapTbl MO WHULMATUBE
KnveHta oOH o0653aH BepHyTb baHKy BblgaHHyo
BaHKoBCKyl0 KapTy OOHOBPEMEHHO C HanpaBlieHUEM
BbllLEYyKa3aHHOro  yBegomneHus. [lpy  nony4venun
yBegomneHuss o  pactopxeHun  [oroBopa  baHk
npekpailaet gencreme baHkOBCKOM KapThl.
B cnyyae pactopxeHnus [oroBopa O Bbligaye wu
ncnonb3oBaHuUM bBaHKOBCKOM kapTbl MO WMHULMATMBE
baHka KnueHT o0653aH BepHyTb bBaHKy BblAaHHYHO
BaHKoBCKylO KapTy B CpOK He no3gHee 5 (naTw)
Pabounx pgHen co AHA nonydeHus  KnueHTtom
yBeOOMMNEHNs1 0 pacTopxeHun [JoroBopa O Bbligaye U
ncnonb3oBaHun baHkoBcKow kapTbl, HO He no3gHee 10
(oecstn) Pabounx gHen co gHSA HanpasneHust baHkom
AaHHoro yBegomnexus KnueHry.

4.7. HocpoyHoe npekpaweHve  OencTBus
BaHkoOBCKOW KapTbl BO3MOXHO B CreayroLmnx
cnyyasx:

" npu pacTopxeHun [oroBopa O Bblgaye u
MCnonb3oBaHUN BaHKOBCKOM KapTbl MO MHULMATUBE
BaHka nnbo KnueHta (n. 4.2 HacToswwmx MNpasun);

* no peweHuo baHka — B cnydyae HapylleHus
KnneHTom HacToswmx Mpasun

* no wHnumatmee KnmeHta — B cnydae
npegoctaBneHnsas B baHK  COOTBETCTBYIOLIENO
3asiBreHns n Bo3epaTta baHkoBckol kapTbl B baHk.

4.8. MNpu pactopxeHun [oroBopa O Bblgave u
ncnonb3oBaHMM bBaHKOBCKOM KapTbl M npekpalieHuu
Jgencrteusi BbINYLLEeHHOW BankoBckon KapTbl
KOMWCCUOHHbIE BO3HarpaxgeHusi, paHee ynnayeHHble
KnneHtom bBaHKy B COOTBETCTBMM C MNPUMEHSIEMbIM
[MakeTom, He BO3BpaLLaOTCS.

4.9. Bce TpaH3akumm, COBEpLUEHHbIE
Knuentom/Oepxatenem [ononHutenbHon BaHkoBckon
KapTbl 0 MOMeHTa Bo3BpaTta B baHk BaHkoBckon KapThl,
onnaymBatotca KnveHToM B nopsigke, YCTaHOBNEHHOM
[oroBopoMm 0 Bblgavye M UcCnonb3oBaHMKM BbaHKoBCKOW
KapTbl. bBaHK, Ha ocHoBaHuMM nopyyeHusa KnueHTa,
N3NoXeHHoro B 3asBneHun, nepeyucnser co CueTta
cymmbl Komuceun, nognexawme onnate KnueHTom B
COOTBETCTBUN C NPUMeEHSAEMbIM [akeToM.

5. Bonpockl 6e3onacHOCTU U NOPSAOK
ucnonb3oBaHuA BaHkoBcKon KapTbl
5.1. KnwueHt/OepxaTenb [ononHuTensHon
BaHkoBckow kapTbl 06a3aH xpaHuTb BbaHKkoBCKyto KapTy u
MWH-kog, TMWH2-kog, a Takke WaoeHTUUKALUMOHHYIO
kaptel 1M TMMNH2-kog Kk Hel B 6esonacHbIX MecTax
pasgensHo Apyr oT apyra. [Npu nposeaeHun TpaH3akumi
B Mpeanpuatnsx TOproenu (ycnyr)/6aHkax/
Knnent/Oepxatens JononHutenbHon BaHKOBCKON KapThl
OOImKeH TpeboBaTb COBeEpPLUEHUS OMnepauun B CBOEM
NPUCYTCTBUN U COBMNOAEHUSA KOHMUOEHLMANBHOCTA MpU
Beoge [1MNH-kopga. MMpu BBoge [MMNH-koga crnepyet
npukpbiBaTh Knasnatypel ATM un MNMNH-naga tTepmnHana
B [Npeanpusatumn Toprosnu (ycnyr).
3anpewaeTcs 1 ABASETCA HapyleHuem nopsigka
ncnonb3osaHns BaHKoBCKOM KapThbl:

= HaHeceHue MNMNH-kog, NMNH2-kog Ha BaHkoOBCKYHO
kapTy/AeHTudUKaLMOoHHYIO KapTy;
= nepepava BaHkoBckomn
WaoeHTndukaumoHHon KapTbl n/nnu
paccekpeynBaHue uHpopmaumm o [MNH-koge,
MNH2-koge gpyromy nuuy (B TOM YMCnie COTPYOHUKY
BaHka, pPOACTBEHHUKaM, 3HAKOMbIM) n/vinu
nepegaya wHopMauumnm o peksmanMTax baHkoBckon
KapTbl (HoMmepe KapTbl, cCpoke OKOHYaHUs AEUCTBUS,
TpexsaHa4yHOM LMdpoBOM koae Ha obopoTe KapTbl —
CVVv2, CVC2 gpyromy nuuy (B TOM u4ucne
coTpyaHuky baHka, poacTBEHHMKAM, 3HAKOMbIM),
ecnn B pesynbTate TakMx OeWCTBUMA  Obina
coBeplleHa onepawus, BNOCNeAcTBMU, OCNOpeHHas
KnneHTtowm;

= fonyuieHve KnneHtom/ Hepxartenem
JononHutenbHoW BaHKOBCKOW KapThl YCroOBWU ANs
nepenncbiBaHNS MarHMTHOM nonocbl  BbaHkoBCcKon

KapTbl/

KapTbl (B T.M. OCTaBneHue ee B npegenax
OOCSIraeMOCTM  MOCTOPOHHUX WL, COTPYOHMKOB
BaHka, poOCTBEHHUKOB, 3HAKOMBbIX).
JononHWTensHO K M3NOXEHHOMY  MOPSIAOK
ucnonb3oBaHns bBaHkoBckoW  KapTbl MOXeT ObITb
onpepgerneH B VNHPOPMALIMOHHBIX matepuanax,
pasmMeLlaembIxX BaHkom B Odmcax

BbaHka/nogpasgenerHusx barnka n Ha Calite baHka.

5.2. Pacxogbl n ybbiTkn BaHka, noHeceHHble B
CBA3M C npuocTaHoBKkoW onepaumi no  Cuety,
coBeplaemMblX C MCMonb3oBaHMem baHkoBCkoW KapThbl
n/unu ee pekBU3NTOB, UINU NPUHYOAUTENBHLIM U3bSATUEM
BaHkoBcKkoW kapTbl Npu HapyweHun KnveHTom nopsiaka
ucnonb3oBaHUA BaHKOBCKOW KapTbl, NpeayCcMOTPEHHOro
n. 5.1 Hactoawwmx MNMpasun, BoamellarotTca baHky 3a cuet
KnueHTa.

5.3. B uengax ycuneHus KOHTPONs 3a ABUXEHUEM
cpeactB no  Cuetry  KnueHTy — pekomeHayeTtcd
ucnonb3doBatb Cuctemy «MobunbHbin KnuneHT-BaHk» 1
Cuctemy «MHTepHeT-BaHk».

54. B cnyyae yTepu unu Kpau
KapTel/MaeHTUdMKAUMOHHON KapTbl, a Takke, ecnu
Knuent/Oepxatens JononHutensHon baHkoBCKOM KapTbl
y3Han, 4to ero [WH-kog, MWH2-kog ctan u3BecTeH
OPYyroMy nuuy, a Takke B MHbIX cry4dasx obHapyxeHus
KnneHtom dakTa NCMOSb30BaHMUs KapTbl/
MpoeHTudukaumoHHon kapTbl 06e3 cornacust KnueHta/
Oepxatena [OononHutenbHon BaHKOBCKOW  KapTbl,
Knunent/ [Oepxatenb [JononHutenoHon bBaHKoBCKON
KapTbl ONs  nNpuocTaHOBKM onepauui no Cuerty,
coBepLuIaemMbIx c ncrnonb3oBaHMeEM BaHkoBckon
KapTbl/ans 6rnokvpoBku goctyna B Cuctemy «VHTepHeT-

BaHk» c MCMNOJSIb30BaHNEM PEKBU3NTOB
VoeHTudhukauMoHHOM KapTbl, AOMMKEH He3amMeanuTenbHO
coobwmtb 06 3TOM B Ccnykby  KpYrrocyTO4YHOWN

KnueHTckon nogaepxku baHka no TenedoHy: Mocksa (4
ONnsi 3BOHKOB M3-3a pybexa) +7(495)789-88-77, npoune
pernoHol P® 8(800)200-54-34, HO He nosgHee [AHA,
cnepywouwero 3a aHem nonyyeHus KnveHtom ot baHka
YBenomnenus (06 onepauuu, kotopas bbina coBepLueHa
6e3 cornacusa Knuenra).

5.5. bBaHk Takke npeanpuHumMaeT
He3ameMTernbHble Mepbl MO MPMOCTAHOBKE Onepauui,
CoBepLUaeMbIX C UCnonb3oBaHMeM BbaHKOBCKOW KapThl,
no 6noknpoBke goctyna B Cuctemy «/HTepHeT-baHk» ¢
MCNoNb30BaHMEM  pekBu3UTOB  MaeHTudmkaunmoHHOM

18



KapTel no  nonydeHun ot  KnueHta/[epxartens
HononHutensHo BbaHKOBCKOW KapTbl WHpOpMaumMm o
nobbIX  OpYrMx BbISIBMEHHbIX akTax He3aKOHHOro
ucnonb3oBaHnsa baHkoBCKOW KapTbl (MOAO3pUTESBbHbIE,
NpeAanonoOXnUTENbHO He COBepLUEHHbIE
Knnerntom/Oepxatenem [JononHutenbHon BaHkoBCKON
kapTbl TpaH3akumu B [MpeanpuaTtusx Toprosnu (ycnyr))
unu WgeHTndukaLmnoHHoOM KapThbl.

5.5.1. KnneHT nopyyaet baHky npuvHATL Mepbl Mo
NpMoCTaHOBKE onepauumn, coBepLIaeMbIxX c
ucnonb3oBaHveM  baHkOBckOM  KapTbl, a Takke
ocywiectBUTb  GnokupoBky goctyna B Cucrtemy
«MHTepHeT-BaHk» C  UCNOMNb30OBaHWEM  PEKBU3NTOB
BaHkoBckon kapTbl / oeHTudukaumoHHon kapTbl 6e3
npeaBapuTensHOro uHdgopmmnpoBaHua KnuneHTta, ecnu
OTCYTCTBME CBA3M C MOCMEOHMM UNu npoMeaneHve B
npecevyeHnn He3aKOHHOro MCnonb3oBaHuA KapTbl unu
poctyna B Cucrtemy «MHTepHeT-BaHk» MOXeT npuBecTu

K HaHeCeHuto PUHAHCOBOro ywepba
Knuenty/Oepxatentio [LononHuTtenbHon KapTbl unu
BbaHky B cny4vae:
® BO3HVKHOBEHMS Np13HaKoB HEe3aKOHHOTo
NCMNonb30BaHNs BaHkoBckom KapTbl /

M OeHTMUKaALMOHHOM KapTbl, BbiBNEHHbIX baHkom B

pe3ynbTarte MOHUTOPWHIa onepauuin,

® MOCTYMNNEHNss MHPOPMaUMM O  KOMMApoMeTaumu

BbaHkoBckOW  KapTbl U3 OpPYrMX  UCTOYHWUKOB:

MeXOYHapOAHbIX MNNaTeXHbIX CUCTEM, CTOPOHHUX

©aHKoB, NPABOOXPaHUTENbHbLIX OPraHoB.

B atom cnyyae BaHk yBegomnsieT 06 aTom

KnueHTa, a Takke npu Heobxogmmoctn [epxartens
HononHutensHon KapThl no dakty, npu nepBomn
BO3MOXXHOCTW YCTAHOBMEHMS CBA3M C MOCNEOHNM.

5.6. Tlpu NpUOCTaHOBKe onepauumn c
ucrnonb3oBaHMeM baHKoOBCKOM KapTbl MO WHUUMATMBE
Knuenta/ [epxatena [dononHuTtenbHon bBaHkoBckon
kKapTbl  KnueHt/ Oepxartenb [ononHutensHom
BaHkoBCcKOW KapTbl OOSDKEH noATBepAuTb CBOE YCTHOe
obpalleHne nucbMeHHo, B TedeHne 10 (mecsTn)
KaneHaapHbIX AHEW nocrie cobbITUA, NepeyvncrneHHbIX B
HacTosWweM pasgene Hactoswmx [lpaBun, Hanpaeus
3asiBfieHne NpounsBONbHOM OpMbI B noapasgeneHue
baHka, BblgaBwee baHkoBckoW kapTy, nmbo B
Gnvwkanwee nogpasgeneHue BaHka (dbunwman,
OONOMNHUTENbHbIA/ONEePaLMOHHBIN 0hKrC).

5.7. YObITOK, HaHeceHHbin bBbaHky KnneHtom/
Oepxatenem [JononHutensHon bBaHKOBCKOM  KapTbl
BCneacteue 3noynotpebneHms bBaHkoBckoW  KapTowm,
B3blcknBaeTcsa baHkom ¢ KnueHTa.

6. PaspeweHune cnopoB

6.1. B cnyyae oOHapyXeHUsi pacxoxpeHuin
Mexay cyMmmamm dakTnyecku coBeplueHHbIX KnueHTom/
Hepxatenem [JononHutenbHon bBaHkoBCKOM  KapTbl
TpaH3akuun ©n cymmamu TpaH3akuui, ykasaHHbIMU
baHkom B YBegomneHun w/ unu B Beinucke no Cuety w/
WM B WHOM [OKYMeHTe, npepocTtaBnsgemom baHkom
KnveHTy (B TOM uncrne B pesynbrarte yTpatbl BaHKOBCKOM

KapTbl nnm oBHapyxeHus KrnveHTom dakTa
ucnonb3oBaHus baHkoBckon KapTbl 6e3 cornacus
KnueHnta) Knnent o6s3aH HanpaButb B baHk

yBegoMreHne o6 ocnapvBaHuu onepauum, CoBepLIEHHOI
C ucnonb3osaHmem BaHKOBCKOM KapThl.

YkasaHHoe yBegoMrieHne HanpasnaeTca
KnueHtoMm HesamMeanuTenbHo, HO He nosgHee [OHS,

cnegywowero  3a  gHewm obHapyxeHus  cpakta
pacxoxgeHusi Mexay cymmammu hakTuyeckn
COBEpLUEHHbIX Knnentom/ Lepxarenem
[ononHutensHo bBaHkoBckOM KapTbl TpaH3akumn wn
cymmamu  TpaH3akuuin,  ykasaHHbiMu  BaHkom B
YeegomneHun/ Bbinucke no Cuyety/ MHOM [OKYMEHTe
nnbo pakta wmcnonb3oBaHws baHkoBckoM KapTbl 6e3
cornacua KnueHta, (B crniydae nonyydeHus KnueHTom
YBegomneHus o6 ocnapvBaemMon onepauun — B CPOK He
nosgHee OHA  nonyvyeHus  KnneHtom oT  baHka
YBegomneHus (o0 TOM onepauuu, 4YTO OCMapuBaeTcs
KrnneHTom).

YBegomneHne 06 ocnapvBaHMM MOXET ObITb
npeactaBneHo KnveHTom B nMcCbMeHHOM Buae B noboe
nogpasgeneHne baHka nuMBO  WHBIM  cnocoGoMm,
WH(popmaumnsa o KoTopom pasmelleHa Ha Carite baHka.
Ha ocHoBaHuu nonydyeHHoro oT KnueHTa yBegomneHus
BaHk nposBoouT paccnegoBaHue, No MTOram KOTOPOro
HeODOCHOBaHHO CnucaHHas CymMMa [OEHEXHbIX CpeacTB
Knuenta nognexut Bo3BpaTy Ha CuyeT (C y4yeToM
NOSTOXEHNN HacTOALWMX MpaBun). PesynbTtar
npoBegeHHoro baHkom paccnegoBaHus no TpeboBaHMIO
KnueHTa Hanpasnsaetca baHkom KnneHTy B NMCbMEHHOM
dopme 8 cpok He rno30Hee 30 OHel C MOMEHTa
nonyyenns baHkom yBegomnenus KnueHTa (8 cpok He
rno3dHee 60 OHel C MOMEHTa MOJly4YeHUs1 YBEOOMIIEHUS
AN CnyyaeB TpPaHCIPaHWYHbIX MEPEBOAOB LEHEXHbIX
cpeacTts € mcnonb3oBaHnMeM BaHKOBCKOW KapTbl), ecriu
WHOW NOPSAOK HanpasneHus oteeTa baHka (B Tom yncne
B OMNEKTPOHHOM BuAe) He Obln  AOMONHUTENBHO
cornacoBaH CTopoHamum.

6.2. Bce cnopHble Bonpockl Mexay KnueHtom u
BaHkoM, cBfi3aHHble C ucnonb3oBaHWeM baHKoBCKON
KapTbl, PErynupyloTcs nyteM neperoBopoB Mexay HUMMU,
a npwm HEBO3MOXHOCTHU yperynmpoBaHus
paccmaTtpusatoTca B cyde. [Jo MOMeHTa 3aknoyeHus
[orosopa BaHkom KnueHty npepocrasneHa
WHopmaumns o nopagke ucnonb3oBaHus baHkoBckown
KapTel (B TOM 4ucne uHdopMauus o6 OorpaHu4eHUsix
cnocoboB U MeCT MUCnonb3oBaHnA BaHkoBCKOM KapTbl U
cny4dasx NOBLILLEHHOIO pucka NCMNonb30BaHNs
BaHkoBcKkoW KapThl). YkasaHHas wHOpMauus Takke
pasmellaetca baHkom [Ons oO3HAKOMMEeHUs B MecTax
obcnyxumBaHua KnueHToB 1 B ceTn VIHTEpHET no agpecy
www.rosbank.ru.
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