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O6uue ycnoBusl [Oorosopa NnoTpebuTeNnbCcKoro KpeguTta
C IMMUTOM KpeguToBaHusa (KpeguTHasa kapTa)

1. O6wme nonoxxeHus

1.1. Hactosiwme O6wwme ycnoBus [OroBopa MNOTPeOUTENbCKOrO KpeauTa C JIUMUTOM KpPeauMTOBaHUS
(KpeguTHas kapTa) onpepensioT yc/oBUS npefocTaBneHns KpeauToB M noraweHus 3af0/MKEHHOCTU MO
[JloroBopy KpeantoBaHus nNo KpeguTHON KapTe, a TaKXe YCI0BUS U MOPSAOK Bblgayn M UCMOb30BaHMUS
KpepgMTHbIX KapT, yKa3aHHbIX B IHAUBMAYANbHbBIX YCIOBUSX, W YCIOBUS OTKPbITUS U obcnyxmnBaHus CyeTa
npepocTaBneHuns Kpegutos.

1.2. YcnoBus OTKpbITUSE U 0bcnyxmnBaHms Cyeta npepoctaBneHns KpeguTos, a Takxe YCNOBUS BbIgayun u
ncrnonb3oBaHns KpeauTHbIX KapT PeryanpyloTcs 3akoHofaTenbcTBOM Poccuiickon depepaumm  u
HacTosawmnMy OBLLMMM YCNOBUAMMN.

1.3. B HacTosawwmx OBLWNX YCOBUSIX MPUMEHSIOTCS ClefyoLne TEPMUHbI:

ABTOpU3aLUs - pa3pelleHme, NpegocTaBnsieMoe baHKkoM Ans npoeeaeHUs TpaH3aKLMUi U NOPOXaatoLLee ero
0653aTeNbCTBA NO MCMOMHEHUIO NPeACTaBNEHHbIX OKYMEHTOB, COCTaB/IEHHbIX C UCMONb30BaHMEM KpeanTHOM
KapTbl.

BaHk - [TAO POCBAHK, ero o6ocobneHHble CTpYKTYpHble nogpasgenenus (Oduce u dunvansl).

BaHkoMmaT (ATM) - 3/1eKTPOHHbIN NPOrPaMMHO-TEXHUYECKUIA KOMMEKC, NPefHa3HavYeHHbI 415 COBEpPLLEHNS
6e3 yyacTmsa coTpygHMKoOB baHka onepaumii Bblgayun (Mpruema) HaMyHbIX EHEXHbIX CPEACTB, B TOM Yuche C
ncrnosib3oBaHeM KpeauTHbIX KapT, U Nepefayn pacnopsxeHnn baHKy o nepevyncneHnmn geHexHbIX CpeacTB co
CyeTa npepocTaBneHus KpeguToB, a Takke pffs COCTaB/IeHUsI [OKYMEHTOB, MOATBEPXKAAIOLWNX
COOTBETCTBYHOLLME ONepaLyu.

BecnpoueHTHbIA Nepuoa KpeauUTOBaHUA — Nepuog BPeMEHU C AaTbl nNpepocTaBneHns KpeguTta no gaty
OKOHYaHMa PacyeTHOro nepuopga, cnegyrowero 3a PacyeTHbIM nepuogom, B KOTOpoM 6bin npefocTaBneH
yKa3aHHbI KpeguT BKNOUMTENbHO. [JaTa OKOHYaHWa BecnpoueHTHOro neprofa KpeanToBaHUst CoBnagaeT ¢
[ATON OKOH4YaHus PacyeTHoro nepuoga. Mpu 3TOM ecnu fpaTta OKOH4YaHuMs BecnpoueHTHOro nepuopga
KpeauToBaHUs He siBnsieTcs Pabouum gHem, BecnpoueHTHbIA nepuop KpeguToBaHWMS 3aKaHUYMBAETCs B
6AvKanWKnn cnepyroWwnin 3a HUM Pabounin feHb, a HayaoM HOBOro BecnpoueHTHOro NEPUOAA KPeaMTOBaHUS
byaeT aBnATbCA Pabounii feHb, Cleayowmnin 3a iHEM OKOHYaHWsa becnpoLeHTHOro Nneproaa KpegmMToBaHus. B
Cny4vae ecnv B MecsiLle, B KOTOPOM MCTEKAET COOTBETCTBYIOWMI beCnpoLeHTHbIN Nepuog, OTCYTCTBYET YKCNO,
KaK leHb OKOHYaHusi becnpoLeHTHOro neproaa, To AHEM OKOHYaHMS YKa3aHHOro BecnpoueHTHOro nepuoga
KpeanToBaHUs ByaeT SBASTLCS NOC/efHUI KaneHdapHbI feHb JaHHOro Mecsua.

BecnpoueHTHble KpeauTbl - COBOKYNHOCTb KpegunToB, npefocTaBneHHbix bBaHkoM B npegenax KpeguTHoro
NMMUTA, Ha KOTopble BaHKOM He HauyMCNATCA NPOLEHTLI 32 UX UCMONb30BaHKe B TeyeHne becnpoueHTHOro
nepuopa KpeautoBaHus. [onyyeHHble KNveHTOM B TeyeHWe COOTBETCTBykuero PacyeTHoro nepuoga
KpeanuTbl siBAsOTCA becnpoueHTHbIMY KpeguTaMm NpY 04HOBPEMEHHOM BbIMOMIHEHUW CIEAYHOLMNX YCNOBUIA:

» Hanuuus yctaHoBneHHoro baHkom KpepmnTHoro numuta no CyeTy npegocTaBneHus Kpeantos, a
TaKxe,
» OTCYTCTBUS HA KOHel, PacyeTHOro nepvopaa, B KOTOpoM BaHKOM 6bliv NpegocTaBneHbl KpeauTsl,
3aA0/HKeHHOCTM Nno Kpeantam, He aBnsoLWmMMcs BecnpoLeHTHbIMK, a TaKxKe,
» MNONMHOro noraweHuss KAnMeHTOM B AaTy OKOH4YaHWs becnpoueHTHOro nepuoga KpeauToBaHUs
cnepyroLLet 3af00/1KEHHOCTHU:
*  3apo/mxeHHocTn KnneHTa nepen baHkoM no Kpeautam (B ToM Yucie NpocpoyYeHHOoM 3a40/MKEHHOCTH
no Kpegutam), 3achMKCMpPOBAHHOM Ha iaTy OKOHYaHUS NocneaHero AHa PacyeTHOro nepuoga, B KOTOPOM
6b111 NpegocTaBneHbl KpeanTbl;
"  MPOUEHTOB, HAYUC/IEHHbIX 3a MOJIb30BaHWE HEMNpPOCPOYEeHHbIMM KpeauTamn, He SABASHOWMUMUCS
BecnpoueHTHbIMM, 32 PacyeTHbIN Nepuop, B KOTOPOM 6blnn NpegocTaBieHbl KpeguTsl,
"  [POCPOYEHHON 33[I0/MKEHHOCTU MO HAYMCIEHHbIM MPOLIEHTaM 3a MnoJfib3oBaHWe KpeauTamu, He
ABnsoWNMcS becnpoueHTHbIMU, 3aUKCUPOBAHHOW Ha AATy OKOHYaHWS MOCNEAHEro OHS UCTEKLIEero
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PacuyeTHoro nepvopga, B KOTopoM 6binn NpegocTaBneHbl KpeaunThl;

"  MPOLEHTOB, HAYMCNEHHbIX Ha CYMMY NMPOCPOYEHHON 3a10/HKEHHOCTU Mo KpeanTam 3a nepuog, co aHs
€e BO3HWKHOBEHUS 0 AaTbl OKOHYaHUs BecnpoueHTHOro Nnepuoa BKAOYNUTE/NbHO;

*  33fl0o/KeHHoCcTM no Komuccmam bBaHka €O [OHA ee BO3HMKHOBEHWS A0 [AaTbl OKOHYaHUSA
BecnpoueHTHOro Neproaa BKAOYNTENbHO;

" CyMMbl HEYCTOMKMN 32 HECBOEBPEMEHHOE MOralleHne 3aA0MKEHHOCTM BaHKy, HAYNCNEHHON Ha CyMMy
MPOCPOYEHHON 3aA0/MKEHHOCTU 3a MNepuof CO [AHA ee BO3HMKHOBEHWS A0 [aTbl OKOHYaHuA
BecnpoueHTHOro neproaa BKIYUTENBHO.

Banwota CMNK - Banwta, B KOTOpoM OTKpbIT C4yeT npepocTaBneHuss KpegutoB KnuveHTa:
Py6nn P®/ Oonnapel CLUA/ EBpo. BantoTa CINK cOOTBETCTBYET BaftOTe, B KOTOPOM NpegocTaBnstoTcs KpeguThl.
Ans KnveHTOB, 3aKn04MBLIMX [JOroBOP O Bbigaye 1 ncrnonb3oBaHun KpegntHol kapTbl MasterCard Standard
«TPAHCA3PO - POCBAHK», MasterCard Gold «TPAHCA3PO - POCEAHK», BantoToli CMNK siBASIOTCSA TONbKO pybin
P®.

Bbinucka no Kaprte - hopmMupyemblin cpegcTBamMu NporpaMMHoOro obecneyeHns otyet 060 Bcex onepauusix,
NMpoun3BefeHHbIX B TeYeHMe 3anpalumBaemoro KnveHTom nepuoga no CyeTy ¢ ucnosnb3oBaHvemM KpeautHom (-
UX) KapTbl (KapT). Bbinvcka no KapTe Takxke oTpaxaeT MHbOPMaLMIO 0 Nogfexalnx onsate TpaH3aKuusx.
[JeHb npoBegeHust onepaumm no CYeTy MOXET OT/IMYATLCS OT haKTMYecKol AaThl TpaH3akuuu. Beinnucka no
KapTe npepocTtaBnsieTcs no 3anpocy KnmeHTa B gONONHUTENbHOM/ onepaunoHHoM odurca Punmana baHka.

Bbinucka no CueTy npepoctaBsieHusa Kpegutos - hopMmpyemblil cpeacTBaMu NPporpaMMHOro obecrneyeHuns
oT4yeT 060 BCex onepaumsix, NPOM3BEAEHHbIX B Te4yeHue 3anpawmnBaemoro KnmeHtom nepuoga no Cuety
npepoctaBneHns KpegutoB, B TOM 4uc/ie C UCMofib3oBaHMeM KpeguTHoW KapTbl. Bbinucka no Cyety
npegocTtasneHns KpegutoB npegocTtaBnseTcs no 3anpocy KnueHTa B baHke no mecTy oTKpbiTua CyeTa
npepoctasneHus Kpegntos.

CBefleHMs 0 cymMMe nognexauwmx onnate KnmeHToMm naatexen B noralleHne 3afo/KeHHOCTH no [orosopy
KpeauToBaHusi No KpeguTHOWM KapTe yKa3biBatoTcs baHkoM B MHdopMaLmmn o nnaTexax, npefaocTaBnsemMoi
BaHkoMm no 3anpocy KnueHTa B BaHke n1b0o Yyepe3 baHkoMaTbl BaHka nyTeM 3anpoca cnpaBku No KpeauTy Nnbo
yepe3s cuctemy «<POCBAHK OHnaiH».

AepxxaTtenb flononHutenbHon KpeguTHOM KapThl - 13nyeckoe nnLo, ncnonb3ytouee [JononHUTENbHYIO
KpeguTHylo KapTy, BblAaHHyt0 eMy BaHKOM Ha ocHOBaHuUM 3asBneHus KnueHTa Ha [ononHUTeNbHYyo
KpeanTHyto KapTy.

OoroBop CyeTa npegocTtaBneHus Kpeguros - foroBop 6aHKOBCKOro CYeTa, 3aK/0YeHHbIN Mexay BaHKoM 1
KnveHTOM, COCTaBHbIMU 4acTSIMU KOTOPOro sIBAAOTCA 3asBneHne-AHKeTa, HacToswme Obwume ycnosus u
TapudHbIi nnaH no CMNK. Ha ocHoBaHMK KoToporo KnneHTy B baHke oTKpbIT CYeT npegocTaBneHms KpeguTos.

JoroBop o Bbigaye U Ucnosb3oBaHuM KpeauTHON KapTbl — 4OrOBOP O MOPSAAKE BblAa4Yn U UCMOJIb30BaHMA
KpegMTHOI KapTbl, 3aKato4aeMbli Mexay KnueHTom u BaHKoM, KOTOpbIA onpegensieT npaBuia Bblgadun u
ncnosib3oBaHus KpeguTtHoi KapTbl / [dononHuTenbHol KpeguTHOW KapTbl. [JOroBop o0 Bblgadye U
MCcnosib3oBaHMM KpeguTHON KapTbl COCTOUT U3 3asBNeHUS-AHKETbl, HacTosAwmux O6WMX YCAOBUI U
npumeHsiemoro TapugHoro nnaHa no CMK n cumMTaeTcs 3aK1H0YEHHBIM C MOMEHTA Bblgayun baHkom KnneHTy
KpepguTHOM KapTbl. B pamkax [JoroBopa o Bbigaye 1 ncnonb3oBaHum KpegnTtHoW KapTbl baHk ocyuiecTenseT
ocdopmneHue u Bbigayy KpeantHbix kKapT (OCHOBHOW uAn JONOAHUTENbHBIX).

Ooroeop kpepgutoBaHua no KpegutHoit Kapte (KpeAuTHbIN BOroBOp) - 4OroBOp, 3aK/I04YaeMbIi MEXOY
BaHkoM 1 KnneHTOM, B COOTBETCTBUM C KOTOPbIM BaHK 0653aH npegocTaBnstb KnueHTy KpeguT (kpeanTbl) B
npegenax KpegutHoro nummta, a KnveHT 06s3yeTcs exemecsiyHo B TeyeHue Cpoka npefocTaBneHUs
KpegnToB ynnaunBaTb MUWHUMANbHbIA €XeMeCSYHbIA nnatex, u He no3gHee Cpoka NOMHOrO BO3BpaTa
KpepnToB BepHYTb NosiyueHHbIN KpeauT (KpeguTbl) B BaHK 1 ynnaTuTh NpoLeHTbl 3a Nonb3oBaHue Kpegutamu,
He aBnsowumMnca becnpoueHTHbIMK, HEYCTONKY. [JoroBop KpeauToBaHusa no KpeanTHoOW KapTe COCTOUT U3
NHaMBMAYanbHbIX yCnoBUiM U HacToswmx O6wux ycnoBui. Ecnm Obwme ycnoBusi npoTMBopevaT
NHanBMAayanbHbIM yCOBUSIM, NpUMeHsOTCS MHamMBuayanbHble ycnoBus. KpeanTHbIM [OrOBOP CYMTAETCs
3aK/IIOYEHHBIM C AAThl MONYyYeHUs BaHKkoM MHANBMAYaNbHbIX YCIOBUIN, MOANUCAHHbIX KNMEeHTOM, NpU yC0BUM,
4yTO Takue WHAMBUAyanbHble ycnoBus 6yayT nonydeHbl baHKOM He no3gHee p[aThbl, YKa3aHHOW B
NHanBMpayanbHbIx ycioBusx. faTta 3akntoueHuns [JoroBopa KpeguToBaHus no KpeguTHOWM KapTe yKa3saHa B
NHanBMAyanbHbIX ycNoBusix B pasgene «MapameTpbl KpegMTHOro goroBopas.

JoroBop 3anora - 3aK/OYEHHbIN B obecnedvyeHne wucnofHeHuss obszatenbcTB KnneHTa no [oroeopy
KpeanToBaHus no KpegMTHOM KapTe goroBop 3anora npas (TpeboBaHuiA) No goroBopy 6aHKOBCKOro BKIagaa,
3aKo4eHHoro mexay baHkom 1 KnmeHToMm. 3akntoyeHune [Jorosopa 3asora oCcywecTBASETCA UCKNOYNTENBHO
¢ KnneHTtamun, oTHeceHHbIMU K KaTeropumn KnueHTta «Bknagynk baHka».

DononHutenbHas KpeauTHasa KapTa - KpeguTHas kapTa, BbinyleHHass BaHKOM Ha OCHOBaHUK 3asiBleHUs
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KnuneHTa Ha [lononHuTenbHyo KpeanTHy KapTy Ha MMs U3MYecKoro n1ua, ykasaHHoro KnveHTtom, nnbo Ha
camoro KnuneHTa.

3asBneHue-AHKeTa - NUCbMeHHas ¢opma, npepHasHayeHHass Ans 3anofHeHUs KnveHTOM B Lensax
npegocTtaBneHus baHky MHdoOpMaumm, HeobXxoguMoW ANns NPUHSATUS BaHKOM peleHns 0 BO3MOXHOCTU
3aKntoueHns [loroBopa kpeguToBaHusa no KpegntHom KapTe.

3asBneHue KnueHTa Ha [lononHuTenbHyw KpeauTHywo Kapty - npegnaraemass baHkom dopma,
npegHasHavYeHHas ans 3anonHeHns KnneHToMm, cogepxalias 6e30T3bIBHOE NpegnoxeHne KnneHTa Ha BbINycK
JononHuTensHol KpegnTHOM KapThl.

3asiBIeHUe 0 J0CPOYHOM noraweHun Kpegurta - nncbMeHHas popma, npefHasHavyeHHasa ans 3anojiHeHus
KnveHTOM B LeniaxX JOCPOYHOro NoraweHunst 3af0/MKeHHOCTH Mo [loroBopy KpeanToBaHus no KpegnTHoW KapTe
(4aCTUYHOrO UM MOJIHOTO).

WHpuBupyanbHble ycnoBus - IHaMBMUaYyanbHble YCN0BUS LOFOBOPA NOTPEOUTENBCKOMO KpeamTa ¢ IMMUTOM
KpeauToBaHua (KpeauTHas KapTa), ABAAOlMEcS HeoTbeMeMOol 4acTbio [loroBopa KpeauToBaHWUA MO
KpeanTHol KapTe 1 cogepxalimne nHgopmaumto o napametpax Kpeguta, npegocTaBasieMom obecrneyeHnn no
KpegnTy, a Takxe WMHbDOpMauuio O MOMHOW cToumocTu KpepwuTa, MpedoCcTaBisieMyld B COOTBETCTBUM
depepanbHbiM 3aKoHOM «O NOTPebUTENLCKOM KpeguTe (3aime)». MHaMBUayanbHbie YCI0BUS, cogepxalyme
oTMeTKy BbaHka o nonyyeHun cornacus KnmeHTa, aBNsSOTCS €AUHCTBEHHbBIM JOKYMEHTOM, NMOATBEPXAA0LWNM
akT 3aknoyveHuns Joroeopa KpeanToBaHus no KpegutHon kapTe.

NHdopmMauma o nnaTexax — OTYeT, CofepXKalmii akTyanbHY0 Ha AaTy ero hopMUpoBaHus MHGOPMaLMIO O
CyMMe 3ag0mkeHHoCcTH KnmeHTa no loroBopy kKpeantoBaHus no KpegntHom kapTe n/vnun [loroBopy o Bblgaye
M ucnonb3oBaHmMM KpeguTHON KapTbl. [JaHHbIA OTYET BKIOYAET MHPOPMALMIO O CYMMe AEHEXHbIX CPEACTB,
nognexalyen BHeceHMo KNMeHTOM Ha JIMYHbIN BaHKOBCKUI cHeT Ans ynaatel MUHUMaNbHOIO eXeMeCcs4HOro
nnatexa/ gns cobnwogeHus ycnosui npepoctaBneHns baHkoMm bBecnpoueHTHbix KpegutoB B uensix
MCMNO/Ib30BaHMs becnpoLeHTHOro NepMoaa KpeamToBaHus/ ans noraweHus MpocpoyYeHHON 3a80mKeHHOCTH/
HeycTolkn/ Kommnccmii Barka. iHdopmauus o nnatexax npegocTtaBnseTcs no 3anpocy KnveHTta B baHke n16o
yepe3 baHkomaTbl BaHKa nyTem 3anpoca CnpaBKu Mo KpeguTy nnbo ¢ ncnonbsoBaHnem Cuctembl «POCBAHK
OHnanH».

MpepocTaBneHne nHdbopMauMmn o 3af0/KeHHOCTU KnreHTa nepep baHkom no [JoroBopy KpeanToBaHMS Mo
KpepguTHON KapTe/ [oroBopy Bblgayn M UCNOAb30BaHUM KpeduUTHOM KapTbl OCYLLECTBASIETCS MO 3anpocy
KnneHTa 6e3 B3MaHUs KOMUCCUN.

Kaptouka ¢. 0401026 - kapToyka C obpasuamu nognucern M oTTUcKa nedatn KnueHTa/[epxaTtens
JononHutensHom KpegutHon kapTbl hopMbl 0401026 O6LLEpOCCUNCKOrO KnaccudukaTopa ynpaBieHYecKom
pokymeHTaumm OK 011-93, ochopmneHHas B ycTaHOBeHHOM baHkom Poccuu nopsigke.

KapTouHbli ToKeH - uudpoBoe npepcTaBneHve KapTbl, hopMumpyemMoe B COOTBETCTBUM C YCIOBUSIMU
co3paHnusa n obcnyxunBaHus KaptouHbix TokeHoB MAO POCBAHK.

CoBeplueHMe onepaLmii ¢ UCNosib3oBaHMeM KapTOYHOro TOKEHA, a TaKXe MHble BOMPOChI, CBA3aHHbIE C €ro
ncrnonb3oBaHMeM (B TOM 4ucCie BOMPOCbl 6€30MacHOCTM M MOPSAOK MNpeabsBAEHUS NpeTeH3uni),
pernameHTUpYTCA HacTosWMMM YCNOBMSMU B YacTW, He YperynvpoBaHHOM YCNOBUSMMU CO3faHusa U
obcnyxunBaHusa KapTouHbix TokeHoB [MAO POCBAHK. Onepauun, cOBepléEHHble C MCMOMb30BaHUEM
KapTo4HOro TokeHa, Npu3HalTCsa onepaumnsMm no cooTBeTCcTBYOWEN KapTe.

KaTeropus KnuenTta - Kateropus KnnenTa, ykazaHHas B IHOMBUOYaNbHbIX YCNOBUSIX.

KnueHT - dusmnyeckoe nuuo, siBaswolleecs rpaxgaHuHom P®, 3aknouumBwiee ¢ baHkom [loroBop
KpeanToBaHus no KpegnMTHOM KapTe, [loroBop o Bblgayve U Ucnosib3oBaHuu KpegntHon kapThbl, loroBop cyeTa
npegocTtasneHns Kpegutos.

Komuccumu BaHka - npegycMoTpeHHble TapudHbiM nnaHom no CINK komuccum, nnatbl, nogaexaiiue ynnarte
KnneHTom baHKy B COOTBETCTBMYM C [JOrOBOPOM O Bblfaye U UCNOMb30BaHUN KpegnTHoM KapTbl/ [JoroBopom
CyeTa npepocTaBneHuns Kpeantos/. Pasamep KOMUCCUI yKa3aH B DMKCMPOBAHHON CyMMeE UM B MPOLEHTaX.
Ecnu He yka3aHo MHOe, pa3mep KOMUCCUK, ONpefeNieHHOM B NPOLLEHTaX, BO BCEX C/TyYasix O3HavyaeT MPOLEHT OT
CyMMbl COBepLieHHOW onepaunn. CyMMbl KOMUCCUI, 3HAYEHUSI KOTOPbIX yKa3aHbl B NPOLEHTax (0T CyMMbl
onepauun Uau B NPOLLEHTaX rofoBbIX), OKPYrNAOTCS B COOTBETCTBUM C apudMETUYECKMMU NpaBuiamMmmn o
BTOPOro 3HaKa nocje 3ansTou.

KopnopaTuBHbIN KJMEHT - opraHu3auns, 3akn4mswas ¢ baHKkoM goroBop o NpefocTaBieHUM YCayr no
nepeyncneHmnto niaTexen Ha cyetTa GU3NYECKUX UL, TMB60 NHOWN (MHAMBMAYAbHbIN) AOFOBOP (COornalieHune),
a TaKxKe KoMnaHuu, addunmnpoBaHHble ¢ BaHKOM, U UX JOYEPHME N 06CNYXKMBaKOLWME NPeAnpUaTHS.
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KpeputHasa kapta (Kaprta) - KpeguTHas KapTa, TMN KOTOpOM yKa3aH B WHAMBUAYyanbHbIX YyCIoBUSX/ B
3aasneHnn KnueHta Ha [ononHutenbHyo KpeguTHYIO KapTy, BblgaHHass baHKoM Ha uMs KnueHTa wnu
Jepxatens [JononHutenbHon KpeamTHOW KapTbl, YCNOBUS WCMOAb30BaHWUS KOTOPOM, perynnpytoTcs
[oroBopomM Bblga4ynM M Mcnofb3oBaHMa KpeanTHon KapTbl KpeguTHasi KapTa sIBASIeTCA’ 31€KTPOHHbIM
CpeAcTBOM nfaTexa, npegHasHavyeHHbIM Aas coBeplueHus KnueHToM unmn [epxatenem [OnonHUTENbHOM
KpeguTHOI KapTbl onepauuii no CyeTy npegocTaBneHmns KpegmTos, pacyeTbl Mo KOTOPLIM OCYLLECTBIAKTCS
NCKMHOYMUTENIBHO 33 CYET AEHEXHbIX CPefAcTB, NpPeaocTaB/ieHHbIX BaHKOM. XapaKTepuUCTUKKU BblaBaeMol
KpegMTHOM KapTbl yKasaHbl B WHAuBMAyanbHbiXx ycnoBusax/ 3asBneHun KnueHTa Ha [JONOAHUTENbHYHO
KpepguTHyto kapTy. Homep OcHoBHOW KpeanTHOW KapTbl U HoMep CuyeTa npepocTaBfneHuss Kpeantos, no
KOTOPOMY BO3MOXHO OCYLLeCTBAATbL Ofepauum C UCNOoNb30BaHMEM KpeaWTHOW KapTbl, YKa3biBalOTCS B
NHamBmnayanbHbIX yCNOBUSIX.

Kpegut - pgeHexHble cpeacTBa, npepoctasnsiemble baHkoM KnueHTy B cooTBeTcTBMM C [JOroBOpom
KpeguToBaHua no KpepguTHon kapTe npu KpegutoBaHuu CyeTa npegpoctaBneHus KpepmtoB. KpepuTol
npegocTaBnsaloTcs B TeyeHne Cpoka npefpocTaBneHus KpeauToB B LeNsiX OCYLWECTB/IEHUS NaaTexen ¢
OTKpbITOro B baHke CyeTa npepocTaBneHns KpeguTos Ans npoBefeHNs pacyeToB No TeKyLWmMM pacxofHbIM
onepaumsM. B uensax noraweHus 3agomkeHHocT KnneHTa nepep baHkoM (B TOM Ymcne 3ag0/mKeHHOCTU MO
3aknto4eHHoMy ¢ baHkoM [loroBopy kKpeanToBaHUsi No KpeanTHOM KapTe U/Mnm MHOMY KpeanTHOMY OroBOpY
n/vnn 3apomxkeHHocTn no Komuccusim baHka) KpeauTbl He NpefoCcTaBAAOTCS (32 UCKIKOYEHMEM CyYaes,
YCTAHOBJ/IEHHbIX COrNalleHeM Mexay baHkoM 1 KnvueHTom).

Kypc BaHKa - Kypc baHka, ncnosb3yemsoiii npu nepecyete cymmbl TpaH3akumm, Komuccunin BaHka, komuccuii
CTOPOHHMX HaHKOB (MpW HanMuum), pacxopos baHka, NpedyCcMOTPEHHbIX HacTosWMMK OBLMMN YCOBUAMU,
BblpaXKeHHbIX B BantoTe, 0TAnYHoM oT BantoTel CMK, B cymmy, BboipaxkeHHyto B Bantote ClMK, yctaHaBnnBaemblii
B COOTBETCTBUM CO cTaHAapTHbiMK Tapudamu NMAO POCBAHK ons knneHToB - dhusmdecknx nuu, (ans dmnmanos
baHKa), KOTopble [OBOASATCA 4O HEOrPaHWYEHHOro Kpyra AWl NyTeM pasMelleHus Ha UHMOPMaLMOHHbIX
cTeHpax B BaHke, Ha CaiTe baHKa, a Takke COObLWATCS Yepe3 cnpaBoYHyto cnyxby BaHka. Mpu cnvcaHmm
cpeactB co Cueta npegocTaBneHus KpeguTtoB npumeHsietcss Kypc BaHka, ycTaHOBNEHHbI Ha [AeHb
nposefeHMs onepauum no JaHHOMY cyeTy.

KpeauTHbIA NUMUT - NpeaenbHO AoNyCcTUMast BeIMYMHA 3af0/MKeHHOCTU KnneHTa no Kpegutam, KoTopyto
KnneHT MoxeT MmeTb Ha Nitobyto 13 aaT B TedeHne Cpoka npegoctaBneHus Kpegutos. KpeguUTHbIA IUMUT
ycTaHaBnvBaeTcs baHkoM B pasmepe, yka3zaHHOM B MHAMBUAYanbHbIX yCioBusx. B TeyeHne ogHoro Pabovero
AHA C paThl 3akayeHus [JoroBopa KpeguToBaHusa no KpeauTHoi KapTe BaHk npegocTtaBnsieT KnveHTy
BO3MOXHOCTb MpoBoauTbh no CyeTy npepocTaBneHuns KpeguToB TekyliMe pacxogHble onepaumm ¢
ncnonb3oBaHneM KpegMTHOM KapTbl B Npeaenax KpeguTHoro numuTa.

JInuHbI 6aHKOBCKMIA cyeT (JIBC/CueT) - 6aHKOBCKUI cyeT (Tekylwmii cHeT) KnmeHTa, OTKpbIThIM B BaHKe Ha
OCHOBaHWM 3aK/OYEHHOro Mexay baHkoMm n KnneHTom goroBopa 6aHKOBCKOIO CYETa, KOTOPbIV MCMOMb3yeTCs
LS OCYLLECTB/IEHMS OMepaLuuii NoraweHns 3ago/mKeHHOCTM no [oroBopy KpeautoBaHus no KpeguTHon
KapTe. Homep /lnyHoro 6aHkoBckoro cyeta KnueHTta ykasaH B VIHAMBUAYyanbHbIX ycnoBusx. Mo J/iInuHomy
6aHKoBCKOMY cyeTy KnreHTa BaHKOM He MOXeT ObITb yCTaHOBMEH NMMUT oBepapadTa.

MUHUMaNbHBIA e@XeMeCSIYHbIM MNAaTeX - MUHMMaNbHbIA eXeMeCAYHbI nNaaTex, noanexaluni
06513aTeNbHOMY BHECEHUIO Ha JIMYHbIN BAHKOBCKUIN CYET, B CPOKW, NPeayCcCMOTpPeHHble VIHaMBUAYanbHbIMM
yCNOBUSIMU /1S NMOTaLleHUs 3af0/MKeHHOCTU KnneHTa no [JoroBopy KpeguToBaHusa no KpeguTHON KapTe.
KonnyectBo v nopsipok onpepeneHus pasmepa MUHUMaNbHOMO €XEMeCsYHOro niaTeXxa YCTaHOBNEHbl B
MHAaMBUAYanbHbIX YyCIOBUSIX.

O6uwue ycnoBus - HacToswme O6wme ycnoBMS AOroBOpa MOTPEOUTENbCKOrO KpeauTa C JIMMUTOM
KpeauToBaHua (KpeanTHas KapTa).

OAaHOpPa30BbI Naponb - YHMKaNbHbIN UndpoBoin Kop, KoTopbin KnuneHT/Odepxatens [ONONHUTENbHOW
KpeanTHOM KapTbl nonyyaet B Buge SMS -coobuieHns Ha CBOW MOOWbHBIM TenedoH Npu COBepLUEHUMU
onepauun B cetu WHTepHeT B ciydvae, ecnu KnueHT/[epxatens [ononHutenbHON KpeguTHOW KapTbl
nogkntoyeH kK ycnyre 3-D Secure. OfHOpa30BbIi Maposib ABASETCS [AOMNOMAHUTENbHbIM MapamMeTpoM
ayTeHTUdUKaunun KnueHta/ [epxatens [JononHutenbHon KpeguTHOW — KapTbl MNpU COBEPLUEHUU C
ncnonb3oBaHMeM KpeguTHOM KapTbl onepauumn B ceTu IHTepHerT.

Onepauus AOCPOYHOro noraweHus — nopydyeHve KnmeHta baHKy Ha npoBefeHMe OCPOYHOro noraweHus
3a0/MKeHHOCTM No [loroBopy KpeanToBaHus no KpegutHou kapTe, hopMumpyemMoe:
" nyTem coBeplueHus KnveHTOM/ TpeTbUM NMLOM onepauuy no 6e3Hann4yHOMy nepeBody HOEeHEXHbIX
CcpepcTB Ha KpeauTHYIo KapTy;
" nyTeM coBeplueHUs KnmeHTom onepaumm no HaAMYHOMY 3a4MCNEHUI0 fieHeXHbIX cpeacTs Ha CIK yepes
6aHkoMaTbl BaHKa c ucnonb3oBaHeM KpeanTHOM KapTbl UK ee peKBU3MTOB (Mo HoMepy KpegnTHOW KapTbl
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6€e3 HenocpefaCcTBEHHOrO MCNonb3oBaHUA KpeanTHoW KapTbl), Yepe3 MBH BaHKa Cc MCnonb30BaHUEM
KpepguTHOI KapTbl,
" Ha OCHOBAHMW 3aNONHEHHOro KnveHTOM 3asiBAeHUs 0 JOCPOYHOM noraweHum Kpeguta.

[aToi coBepweHus Onepaunmn LOCPOYHOro NoraleHns aBasieTcs gata noayvyeHus baHkom gokymeHTa (B TOM
4yucne 3NIeKTPOHHOI0), coaepKallero MHdopMaLnio o coBeplleHNN KNneHToM / TpeTbUM NMLIOM onepauum no
6e3HaNMYHOMY NEpPeBOAY AEHEXKHbIX CPeacTB Ha KpeguTHyO KapTy/ N0 HaMYHOMY 3a4NCIEHUIO JEHEXHbIX
cpeacTB Ha CINK KnneHTa nnbo gata npoBefeHus paboTHMKOM BaHka onepaunmn 4oCpOYHOro noralieHms B
6aHKOBCKOW MHDOPMALMOHHON CUCTEME B COOTBETCTBUM C 3asiBIeHMEM O OCPOYHOM noraweHun KpeguTa.

Oco6ble ob6cTosTenbcTBa (415 KpeguTHbIX AOroBOpPOB, NpegycMaTpuBatowmx Ocobble 06CTOSTENLCTBA) —
pacTopXXeHue TPYAOBOro AOroBopa (KOHTpakTa) Mexay KnveHTom u baHkom, KnveHToM n KopnopaTyBHbIM
K/IMEHTOM /IN6Oo pacTopeHue (NpeKpalLeHne Nno MHbIM OCHOBaHUSIM) [JloroBopa o NpeaocTaBAeHUN YCayr no
nepeyncneHmnto niaTexen Ha cyeTa MU3NMYECKUX NIUL, 3aKTOYEHHOro Mexay baHkom 1 KoprnopaTuBHbIM
K/IMEHTOM, a TaKXXe OTCyTCTBME NOCTYNAeHNn 3apaboTHOM naaThl Ha cyeT KnneHTa 6onee yem 3 mecsaua.

OcHoBHas KpeautHas kapTa - KpeguTHas KapTa, BbinyLleHHas Ha MMs KnneHTa B COOTBETCTBUM € JoroBopom
0 Bbljaye 1 NCNonb30BaHUM KpeanTHOM KapTbl, NapaMeTpbl KOTOPOI YKa3aHbl B IHAVBMAYaANbHbIX YC/TIOBUSIX.

Oduc - BHyTpeHHee CTPYKTYpHOe noapasaeneHve dunvana: 4ONoSHUTENbHbIA 0PUC; KPeaUTHO-KaCcCOBbIN
oduc; onepaumoHHbIN oduc (6a30BbIN/BONONHNTENbHBIN).

MNH-kop, - nepcoHanbHbIN MAEHTUDUKALMOHHBIN HOMEpP, CEKPETHbIN KOf, U3BECTHbIN ToNbko KnuneHTy/
OepxaTtento JononHuTenbHo KpeanTHOM KapTbl, UCNOMb3yeMbIl A5 NpoBeaeHns TpaH3akuuii B baHkomaTe
UM 3NEeKTPOHHOM TepMWHane u pas nonydeHus JlorvHa depes ATM bBaHka, ABASIOWMICS aHANoOrom
cobcTBeHHOpYYHOM noanucy KnuenTa/ Aepxatens lononHuTenbHon KpeguTHOM KapTbl.

MNH-KoHBEpPT - 3ameyvyaTaHHbIN KOHBEPT, B KOTOPOM HaxoauTcs MWH-kop, BbigaBaemblil BaHKOM ANYHO
KnuenTty/depxaTtento JononHuTenbHon KpeguTHON KapTbl NM60 NpefCcTaBUTENIO KTMEHTA.

MponoHraumsa [oroBopa KpeguToBaHus no KpeguTHoi kapTe (MponoHrauus) - npopsieHMe Cpoka
pencteus JoroBopa KpeantoBaHus no KpegnuTHoM KapTe Ha CpOK, yKasaHHbI B HAMBUAYaNbHbIX YCNOBUAX
(ans KpeanTHbIX JOFOBOPOB, NpeayCcMaTprBatoLLMX NponoHraunio Cpoka nofiHoro Bo3epaTa KpeguTos).

MpocpoyeHHasa 3af0/MKEHHOCTb - HernoralleHHasl B YCTAHOB/IEHHbI CPOK 3af0/KeHHOCTb KniveHTa no
Kpegutam u/MAn HauyUCNeHHbIM B COOTBETCTBUM € N.3.14 Hactoswmx O6Wux yCcnoBWMA MpPOLEHTaM.
YBegomneHue o hakTe BO3HUKHOBEHUS [IPOCPOYEHHONM 3a10/KEHHOCTU HanpaBnsieTcs baHkoM KnuneHTy He
nosgHee 7 (CeMu) gHen C faTbl €€ BO3HUKHOBEHUS YKa3aHHbIM B MIHAMBUAYaNbHbIX YCNOBUAX CNocobom He3
B3MMaHUNS KOMUCCUMW.

MyHKT Bbiga4M HanuuHbIX (MBH) - mecTo (kacca Punuana/Oduca, onepaLoHHas Kacca BHe KaCCOBOIO y3/a)
coBeplieHund onepau,vu7| no npunemy I/I/I/U'IVI Bblga4de HalNU4YHbIX AEeHEXHbIX CpeAcCTB Ha CYeTa UM CO CHeTOB
KNNMeHTOB BaHKa c ncrnonb3oBaHMeM 6aHKOBCKUX KapT, a TakKe COoBepLUeHMs onepauunin Bolgadn HaluyHbIX
[EHEXHbIX CPEeACTB C MCNOb30BaHNeM 6AaHKOBCKMX KApT CTOPOHHMX SMUTEHTOB.

Pa6ouuii aeHb - KafieHJapHbIN ieHb, KPOMe BbIXOAHbIX IHEN, KOTOPbIMU SIBAAIOTCSA Cy660Ta M BOCKpeceHbe, a
TaKXe YCTAHOBMIEHHbIX [AEWCTBYIOLWMM 3aKOHOZATeNnbCTBOM Poccuiickon ®depepaunm  nNpasgHUYHbIX
Hepaboumnx gHeN U BbIXOAHbIX AHEW, NePEHECEHHbIX B COOTBETCTBUN C AENCTBYIOLWMM 3aKOHOLATEbCTBOM
Poccuinckon degepauyuun.

PacuyeTHbI nepuop - Nepuop, KpaTHbI OJHOMY KafleHZApHOMY Mecsily, 3a WCKIYEHMEM MepBOro U
nocnegHero PacyeTHoro nepuoga. [leHb  Hayana M OKOHYaHUs PacyeTHbIX MepuMOAOB YKasaHbl B
NHanBmayanbHbIX ycnoBusx. [epBbiM AHEeM NepBoro Pac4eTHOro neproaa aBnsaeTca YMcso, COOTBETCTBYOLee
paTe 3aKtodeHms [loroBopa KpeanToBaHus no KpegnTtHon kapTe. Eciv gaTta okoHYaHus PacyeTHoro nepuopaa
He siBnsieTcs Paboynm gHeM, PacyeTHbll Nepuop 3aKkaHYMBaeTCs B 6AMKANLWINIA cnegyowmii 3a HUM Pabounii
AEeHb, a HavasoM HoBoro PacyeTHoro nmepuoga bypeT SIBASTbLCS AE€Hb, CNeaylolWmMii 3a AHEM OKOHYaHusA
npegblgywero PacyeTHoro nepuoga. B cnyyae ecnam B Mecsie, B KOTOPOM HayMHaeTcsi/ucTtekaet
COOTBETCTBYHOWMA PacyeTHbIN nepuof, OTCYTCTBYET YMUCIO, KaK AeHb Hayvana/oKoHYaHusi PacyeTHoro
nepuopaa, To AHEM Ha4vana/OKOHYaHMS yKasaHHOro PacyeTHoro nepuopa byaeTt SBASTLCS COOTBETCTBEHHO
nepBblil KaNeHAapHbIV feHb CNeayoLero Mecsua/nociegHNn KaneHgapHbii 4eHb 4aHHOro Mecsua.

CaitT baHKa - MH(opMaUMOHHbIV NopTan baHka B ceTu IHTepHeT, pacnonoXeHHbI N0 31EKTPOHHOMY agpecy
http://www.rosbank.ru/. Cant baHka cogepXuT uHdopmauuto o6 ycrnoBusix npesocTaBieHUs, UCNOMb30BaAHNS
M BO3BpaTa NOTPebUTENbCKUX KPeauTOB, B TOM YMC/e NMPEeaoCTaBAsieMbliX C MCNOMb30BaHNEM KpepgnTHOW
KapTbl, a Takke MHMOPMaUUO O MpoayKTax M ycnayrax baHka, cTaHgapTHbIx Tapudax M NpUMeHsIEMbIX
TapudHbIx naaHax no CMNK/M1BC, 06wmx ycnoBmsx, a TakKe NHYH Heobxoanmyto KnneHTy nHdopmaumtio.
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Cucrtema «POCBAHK OHnaMH» - KOMMJAEKC NPOrpamMMHO-TEXHUYECKMX CPEACTB U OpraHM3auMOHHBbIX
MeponpusTUIA, NpeaHa3HavyeHHbIX 418 npeaocTaBneHns KnveHTy 6aHKOBCKMX YCYr C UCNONb30BaHMEM CETU
NHTepHeT.

Cpok npepocTaBneHus KpeauToB - CPOK, B Te4EHUE KOTOPOro baHk ocyulecTBnsieT NnpegocTaBneHme KnmeHTy
KpeguToB. Cpok npegocTaBneHns Kpeantos npegcraBaseT coboi nepros BpEMEHN C MOMEHTA 3aKTH0YEHUS
[JoroBopa KpeguToBaHusi no KpeguTHol KapTe u go Cpoka monHoro Bo3Bpata KpeauToB, yKasaHHOro B
NHAVBUAYanbHbIX yCIOBUSIX.

Cpok nonHoro Bo3Bpata KpegutoB - CpoK, He no3gHee KoToporo KnveHT o6s3aH BepHyTb KpeguT, ynnatuTb
BCE MPOLIEHTbI U HEYCTOMKY, HAYUC/IEHHbIe B COOTBETCTBMU C KpeauTHbIM LOFOBOPOM, a TaKXe YnnaTuTb
komuccun baHka, NpegyCMOTpeHHble NpuMeHsieMbiM TapudHbiM nnaHoM no CMK. Cpok nonHoro Bo3epara
KpegutoB ykasaH B MHAMBUAYanbHbIX ycnoBuax. B Tom cnyyae, ecnn B NHamBmayanbHbiX ycnosusix Cpok
nofHoro Bo3epaTta KpeguToB onpepeneH MOMeHTOM BocTpeboBaHus BaHkoM KpepuTa, KnneHT obssaH B
noJsiIHoM o6bemMe noracuTb 3af0/KEHHOCTb Mo [oroBopy KpeauToBaHus No KpeguTHON KapTe, a Takke Mo
[JloroBopy o Bblgaye u ucnosibzoBaHnn KpegntHol kapTbl/ JoroBopy CuyeTa npepocTaBfieHus Kpeguta He
nosgHee 30 (TpuguaTn) KaneHAapHbIX OHEM C MOMEeHTa HanpasneHus KpeguTopoMm COOTBETCTBYHLLEMO
TpeboBaHus, B 3TOM cnyvyae CpoKOM MONHOro Bo3BpaTa KpeanTa cuMTaeTCs NOCNeAHUN AeHb YKAa3aHHOMo
Cpoka. baHk HanpaBnseT Bblleyka3aHHoe TpeboBaHMe KnveHTy B Mopsgke, YCTaHOBNEHHOM
WHpguBuayanbHbiMK ycnoBusaMu. B cnyvae MponoHraymm [oroBopa KpegutoBaHus no KpeguTHon KapTe (no
KpegnTHbiM goroBopam, npegycMmatpuBatowmm [lponoHrauymio) uHdopmaumsa o HoBoM CpoKe MOMHOro
Bo3BpaTa KpepgnToB yKasbiBaeTCsl B CNpaBKe MO KpeauTy, KOTopy KANMeHT MOXeT nony4ynTb B HaHKOMaTax
BaHka/ B Cucteme «POCBAHK OHnaliH»/ npy nn4yHoM obpaleHnn B BaHK Ha cnegyowmnii Nocie HacTynaeHns
Cpoka nonHoro Bo3spata KpegmToB feHb.

CueT npepoctaBneHus KpepgutoB (CMK) - crneuunanbHblil 6aHKOBCKMIA CYeET (TeKylwmi cyeT) KnueHTa,
OTKpbITbIN B BaHke B Bantote CMK Ha ocHoBaHuu [JoroBopa cyeTa npegocTaBneHus KpeguToB gns
OCyLLeCTBIeHUs onepaunii B popmax, npegycMoTpeHHbIx O6wnmm ycnosmsamu. Homep Cyeta npegocTaBneHus
KpeputoB ykasaH B WHaumBMAayanbHbIX ycnoBusix. CuyeT npepocTaBfieHuss KpegutoB He MoxeT 6biTb
ncnosib3oBaH KnneHToMm gns npoBefeHUs onepaunin, CBA3aHHbIX C OCYLLeCTBAEHUEM NpeanpUHUMaTENbCKOM
[EeATENbHOCTU, a TaKXe A/1s NPOBeAeHMs onepaunin B hopmMax, He NpeaycMoTpeHHbIx O6LWMMY yCIOBUSMU,

TapudHbiii nnan no CMNK - TapudHbIi NiaH, HaMMeHOBaHWE 1 peAaKunst KOTOPOro yKasaHa B 3asiBleHuu-
AHKeTe, ABNSOWNNCA HeoTbeMaeMon YacTbto [orosopa Cuyeta npegoctaBneHus Kpegutos/ [orosopa o
Bblgaye 1 ncnonb3oBaHuM KpeantHow KapTbl. TapudHbin nnaH no CIMNK cofepxuT, B TOM YnUcae, NepeveHb U1
pa3mep Komuccuii baHka, nnaT, NMPOLEHTOB U HEYCTOMKM, B3nMMaeMblx BbaHkoM ¢ KnveHTa B €BS3U C
obcnyxuBaHuem CIK, Boigaven KpegnMTHOM KapTbl, coBeplieHeM TpaH3aKunuii.

Tekywme pacxogHble onepauuuM - pacxofHble onepauuuM Mo OnjaTe COBEPLUEHHbIX TpaH3akuui, no
BO3MELLEeHUNIo 3aTpaT Mo onnate noesgok KnveHta B MeTpononnteHe (4ns KAMEHTOB 3aKI4MNBLUNX [oroBop
0 Bbliaye 1 ncrnonb3oBaHun KpegutHon KapTbl «POCBAHK-3kcnpecc Kapg»), KOMUCCUMIA CTOPOHHUX BaHKOB,
3aTpat baHka, npeaycMOTpeHHbIX HacToAwmMMM OBWUMKM YCNOBUAMWU, a TaKXKe WHbIX pa3peLleHHbIX
3aKoHofaTeNbCTBOM PP pacxofHblx onepaumii, CoBepLiaeMbix N0 pacnopshkeHunto KnnenTa.

TpaH3akuusa - onepauus, coBeplueHHas KnueHTtom/ [epxatenem [JononHnTenbHon KpeguTHOM KapTbl No
CyeTy npegocTaBneHns Kpegnutos ¢ ucnosib3oBaHnem KpeguTHOM KapThl.

YBepomneHue - uHdbopmauums, npepocTaBneHHas baHkoM KnueHTy B nopsiake, npegycMOTPEHHOM
3aKoHogaTenbctBoM P® u [oroBopomM o Bblgade W UCNONb30BaHUM KpeauTHOW KapTbl, ONs Uenew
NHDOPMMPOBAHMNA KnneHTa O COBepLUEHUN omnepauumii No cyeTam (B T.4. C MCNOMb30BaHMEM KpeauTHOM
KapThbl).

YNo/IHOMOYEHHbI COTPYAHUK BaHKa - cOTpyaHMK BaHKa, MMeLwmit Hagnexawmnm o6pasom ohopMIEHHY0
[OBEPEHHOCTb Ha 3akntdeHne [oroBopa CyeTa npepgocTaBneHus Kpegutos/ [oroBopa O Bblgave U
ncrnonb3oBaHMM KpegnTHoW KapTbl/[oroBopa kpeantoBaHus no KpegutHo kapTe/orosopa 3anora.

YcnoBus co3paHus u o6cnyxxusaHusa KaptouHbix TokeHoB NMAO POCBAHK - fOKyMeHT, onpegensatowmi
npaBuna CO3[aHUsA, MCNOMb30BaHMA KapTO4yHbIX TOKEHOB, OTBETCTBEHHOCTb KnueHTa/ [epxaTtens
JononHuTtensHon KpeanTHOM KapThl 1 baHKa Npu ocyLecTBAEHU M ONepaLuin ¢ UCnob3oBaHeM KapToyHoro
TOKeHa.

dunuan - bunmnan NMNAO POCBAHK, HanmMeHOBaHWe KOTOPOTro yKa3aHo B IHAWMBUAYabHbIX YC/IOBUSAX.

Yek (cyeT, cAun, KBUTAHUMA) — JOKYMEHT, SBNSOLWMIACS OCHOBAHWEM [s1 OCYLLECTB/IEHWUSI PacyeToB No
onepauusM C UCNonb3oBaHMEM KpeguTHbIX KapT W/UAM CAyXawuin noaTBEPXKAEHWEM MX COBEPLUEHUS,
COCTaB/IEHHbIN C NpuMeHeHneM KpeauTHbIX KapT WMAM UX PEeKBU3UTOB Ha BYMaXHOM HocuTene u/unu B
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3N1eKTPOHHOM dopmMe, COBCTBEHHOPYYHO MOAMUCaHHbIN  KnveHTom/[epxaTenem  [ONONAHUTENbHOM
KpegMTHOM KapTbl MK aHA/IOroM ero Co6CTBEHHOPYYHOM NOANUCH.

ONeKTPOHHbIM TepMuHan (POS-TepMuHanN) - 31E€KTPOHHOE MPOrpaMMHO-TEXHUYECKOE YCTPOMCTBO,
npefHasHaYeHHoe /1S OCyLLeCTBNeHNs ABTOpPU3aLMn U 3/1IEKTPOHHOTo cbopa nHdopmauum o TpaH3aKuusX.

3-D Secure - ycnyra (B nnatexHow cucteme VISA Int. Hocut HasBaHue Verified by VISA (VbV), B nnaTexHoMm
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneunBatowias fONONHUTENbHbIA YPOBEHb
6e30MacHOCTM NpuU NPoOBeAeHUN NaaTexen B ceTu VIHTepHeT. Ucnonb3oBaHue ycnyru 3-D Secure nossonseT
ayTeHTudUumpoBaTb KnueHTa/[depxatena [JononHuTenbHo KpeguTHOM KapTbl, OCYLLECTBASIOLWENO
onepauunio U MaKCUManbHO CHU3UTb PUCK MOLWeHHUYecTBa no Kapte. KnueHT/[epxatens JoNoaHMUTENbHOW
KpepgMTHOI KapTbl MOATBEPXAAET Kaxayl onepauuto no csoen Kapte B cetn MHTepHeT OgHOPa30oBbIM
naponem, koTopbln KnueHT/[epxatens [dononHutenbHo KpepuTHOM KapTbl nosny4vaet B Buge SMS-
coobLieHns Ha cBON MOBUSbHBIN TenedoH.

2. YcnoBus oTKpbITUA U 06cnyxuBaHus CMNMK v Bbigaumn KpeguTHOM KapThbl

2.1. B cnyyae 3akn04eHus [jorosopa KpeamutoBaHusa no KpegutHon kapTe baHk oTkpbiBaeT KnneHTy B gaty
ero 3aknt4yeHua Cyet npegoctasneHna Kpegntos, a Takxe BblgaeT KnneHTy OCHOBHYO KpeguTHYO KapTy,
npu ycnoBumn npegocTtaBneHus KnueHtom/ npegctaButenem KnmeHra:

* MacnopTa WM MHOTO IOKYMEHTA, YAOCTOBEPSIOLLENO JINYHOCTD;

e KapTouku d. 0401026, c obpa3suamu nognucen KnmeHTta. BaHK MOXET OTKasaTbCsl OT TpeboBaHuUS
npeactaeneHuns Kaptouku ¢. 0401026 c obpasuamu nognuceit KnveHTa B Ciy4vae, eCi BHYTPEHHUMM
npaBunamun baHka npegycMoTpeH MHOW NOPSAOK NoNyYeHns obpa3ua nognvcn KnmeHTa;

* aHKeTbl KAMeHTa - u3nyeckoro nmua (nNo ycrtaHoBneHHoW BaHkoM ¢dopme) U [OKYMEHTOB,
NOATBEPXKAALLMX YKa3aHHbIE B HEN CBEAEHUS, @ TaKXXe MHOM HeobXoaMMOon MHGPOPMALUN N LJOKYMEHTOB
no TpeboBaHUto baHKa B LieNisx BbINOJIHEHUS 3aKOHOAATeNbCcTBa PP No NpoTnBOAENCTBUIO Nerannsanmm
(OTMbIBAHUIO) [OXOA4O0B, MOMYYEHHbIX MPECTYMHbIM MyTeM W (QUHAHCUPOBAHWUIO Teppopusma U
BHYTPMOAHKOBCKUX NpaBuJI;

* [ONOMHUTENbHbIX AOKYMEHTOB, MepevyeHb KOTOPbIX JOBOAUTCS BaHKOM [0 HeorpaHWYeHHOro Kpyra
ANy NyTem pasMeLleHuns Ha MHbopMaLMOHHbIX cTeHAax B baHke, a Takxe Ha CaliTe baHka;

* VHbIX JOKYMEHTOB, €C/IN UCTPeboBaHMe TaKOBbIX MPefyCMOTPEHO AEACTBYIOLWMM 3aKOHOAATENBCTBOM
Poccuiickon degepauuu, a Takxe

* onnatbl KnueHToM ykasaHHbIX B TapudHoM nnaHe no CMK KOMUCCUI, CBSA3aHHbIX C opopmieHnem/
CpoYHbIM ochopmMneHnem 1 obcnyxmnsaHnem KpegntHo kapTbl/JononHuTensHo KpeguTHON KapTbl.

KnueHT oTBeyaeT 3a AOCTOBEPHOCTb WHMOPMAUMKM, yKa3aHHOM B 3asBieHUW-AHKeTe, U B APYrux
NpeaoCTaBNEHHbIX baHKy AOKYMeHTax, U 0643yeTcsi B C/lyYae ee U3MEHEHUs He3aMenUTeNbHO NMUCbMEHHO
nHdopmMnpoBaTb 06 3TOM baHK.

KAneHT HeceT pUCK HeraTMBHbIX NMOCAEACTBUN, B TOM YMCNE PUCK HeMonydYeHus oT baHka YBegomieHun, B
cnyyae npefoCTaBfeHUs  HEQOCTOBEPHOW  KOHTAaKTHOM  MHdopmaumm nrMbo  HECBOEBPEMEHHOIO
MHbopMmnpoBaHUsi baHka 06 N3MeHeHM Bbilleyka3zaHHOM MHOPMaL MK, a TaKXKe B Cly4ae HECBOEBPEMEHHOIO
nonyyeHus MpeHTUdUKALMOHHON KapTbl NM60 B ciyyae, ecnn KNMEHT He OCylecTBAsSeT eXeAHeBHbIU
NPOCMOTP BbINUCOK MO BceM cyeTaM u KapTam. MNpu yBegomneHun KnneHTa ¢ ncnonb3oBaHnem Cuctemsl
«POCBAHK OHnaliH» 06513aHHOCTb BaHka no yBefomaeHuo KnveHTa O COBepLUEHUN OMepaunii CHUTAETCS
WCMNOJIHEHHOWN, a YyBeAOMEHMWe MOJlyYeHHbIM KaneHToM ¢ MoMeHTa pasmeueHus B Cucteme «POCBAHK
OHnanH» MHdOpMaUMM O COBEPLUEHMM OMepauun; Npu yBeAOMJEHUU WMHbIMKM cnocobamm - C MOMEHTa
HanpaBneHus yBeAOMIEHUS B COOTBETCTBUM C uMelowencs y BaHKa KOHTAKTHOW WMHGopMauunen, paHee
npegocTaBneHHo KnnMeHTOM, WMAM Npu  YyBEeAOMJIEHUW NyTeM npefocTaBfeHus Bbinucku no Cuyety
npegoctasneHns Kpegutos/ KpeguTHOW KapTe npu AnYHOM obpauwieHun KnuveHTa B BaHK - ¢ MOMeHTa
npegocTasneHns KnmeHTy BbINMUCKN.

2.2. Mo CMNK KnneHTa MOXeT OCYLLECTBASTLCSA 3aKPbITbI NepeyeHb CleayoLLmx onepauni:

* Bblgaya HaNUYHbIX [EHEXHbIX CPeAcTB C  MCnosib3oBaHueM KpeguTHoW KapTbl co CuyeTa
npegoctaBneHns Kpegntos B BaHkomaTax v MyHKTax Bblgayn HannyHbix baHka/cTopoHHMX BaHKOB, Kak B
BantoTe PO, Tak M B MUHOCTPaHHON BantoTe;

* onsaTa TOBapOB M YCAYr C MCNonb3oBaHMeM KpedWTHOM KapTbl, B TOM YMCie C UCMOJSIb30BaHUEM
KapTO4YHOro TOKeHa, Kak B BantoTe PP, Tak 1 B MIHOCTPAHHOW BantoTe, C y4eTOM TpeboBaHMWI Ba/IlOTHOrO
3aKoHopgaTenbcTBa PO;

* nepevncieHne geHexHbIX CpeacTs B Lenax Bo3MeleHns 3aTtpaTt baHka no onnare ycayr, Noay4eHHbIX
C MCNoMb30BaHNEM TPAHCMOPTHOro npuioxeHus KpepguTHbix kapT «POCBAHK-3kcnpecc Kapg» (ans
KNMeHTOB 3aKknoymBwnx CornaweHme Ha NogKYeHMe TPAaHCNOPTHOro NpuaoXeHns MetTpononmTeHa
Ha KpeguTHon KapTe).

* 3a4YnMcneHne CyMM nonyyveHHbIX KpegnTos;
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* 3aYUC/IEHNE [EHEXHbIX CPefcTB, MOCTynmawwmux B 6e3HaNNMYHOM/HaNMYHOM MopsaKe B MNOMb3y
KnneHTa, B TOM YnCe OT TPETbUX NUL, BK/KOYAS onepaunn, COBEpPLLEHHbIE C UcnoJib3oBaHMem ATM / NBH
BaHka/ Cuctembl «POCBAHK OHMlallH», ¢ OfHOBPEMEHHbIM MepednciieHnemM mx Ha JIbC Ha ocHOBaHUK
pacnopsxeHus KnneHTa;

* 3a4nc/ieHne geHexHbix cpeacTB KnneHTom Yyepes 6aHkoMaTbl BaHka ¢ ncnonb3oBaHueM KpeguTHon
KapTbl Un ee pekBM3MTOB (Mo HoMepy KpeauTHOW KapTbl 6€3 HemocpeACcTBEHHOrO MCMOb30BaHUS
KpeauTHON KapTbl), C OAHOBPEMEHHbLIM MnepedncieHneM ux Ha JIBC Ha OCHOBaHUWU PaCMOPSHKEHUS
KnuenTa.

2.3. Bce onepauunm no CyeTy npepocTaBfieHuss KpeguToB OCYLLECTBASOTCS B COOTBETCTBMM C
3aKOHOZaTeNbCTBOM PD 1 fencTByOWMMY B COOTBETCTBUM C HUM HOPMATMBHbIMK akTamu baHka Poccuu. B
Cny4asix, YCTAHOBJ/IEHHbIX 3aKOoHOAaTeNbcTBOM P®, baHk BnpaBe TpeboBaTb 0T KnueHTa npefocTaB/eHus
LOKYMEHTOB U MHQOpMaLMu, NOATBEPKAANOLWMX 3aKOHHOCTb COBEpPLUEHMS Onepauuin, 3agepXmBaThb
NCMOMIHEHUe pacrnopshkeHnin KnveHTa (B TOM Yncsie B C/lyvae HenpeacTaBneHUs YKa3aHHbIX JOKYMEHTOB U
(nnn) nudopmaymm), o yem bBaHk HesameanUTenbHO NHopMUpyeT KnneHTa nocpeacTBOM COOBLLEHWI Ha e-
mail, MobunbHbIN TenedoH, NOYTOBLIX OTNPABAEHWUNA, MPU 3TOM MOXET MCMOMb30BATLCA OAUH U3 YKa3aHHbIX
CNoco60B MM HECKOJIBKO TaKMX CMOCOB0B OHOBPEMEHHO.

2.4, Mpwv npoBegeHun onepaumii no CyeTy npepgoctaBneHns Kpeanutos KnmeHT obs3yeTcs geiicTBoBaTb OT
CBOErO MIMEHM 1 3a CBOM cyeT. Mpun 3ToM KNneHT BnpaBe NpeAoCcTaBUTb TPETbEMY /LY NPaBO pacnopshKaTbCs
[AEHEXHbIMU cpefcTBaMu Ha CyeTe npegocTaBneHuns KpegntoB nyTem nognucaHus 3asBneHns KnveHTta Ha
JononHuTenbHyto KpeauTHylo KapTy Ha TpeTbe NNLO B COOTBETCTBMM C MOPSAKOM, NpeaycMOTPeHHOM
O6WUMKN yCNOBUSIMU U [EWCTBYIOLWMM 3aKOHOZATeNbcTBOM P®. B 3TOM cnydae KpepguTbl cyMTaoTCs
npefocTaBneHHbIMU BaHKOM HenocpeacTBEHHO KnneHTy. KNMeHT HeceT pUCK BO3MOXXHbIX HEH1aronpusTHbIX
nocneacTBUiA, CBA3aHHbIX C Nepegayen npas no pacnopsikeHnto CyeTom npegocTaBneHms Kpeantos TpeTbum
nnuam.

2.5. Beinucku no CyeTy npepoctaBneHns Kpegntos BblgatoTcs KnneHTy No ero 3anpocy coTpygHuKom baHka
B AONosHMUTeNIbHOM oduce/ prnunane baHka no MecTy oTKpbITMA CyeTa NnpepocTaBfeHns Kpegutos. KnneHT
BMpaBe nosy4YaTb BbINUCKN Mo CYeTy npegocTaBneHns KpegutoB Kak NMYHO, TaK U Yyepes npeacTaBuTens,
AENCTBYIOLErO Ha OCHOBAaHUN Hagnexalle ohopMIeHHON AOBEPEeHHOCTHN. baHK He HeceT OTBETCTBEHHOCTU
nepep KnveHTOM 3a AelCTBUS {OBEPEHHOTO finLa.

2.6. PacyeTHbIV MW MHOW NNATEXHbIN [OKYMEHT CYMTAeTCs MOCTYNMBWIUM B BaHK B Te4yeHWe TekyLiero
OMepaLMOHHOro AHS, €C/iM OH NOCTyNuA B paboynin AeHb No 3aKoHOAATeNbCTBY PO, 1 BpeMs nocTynneHuns
YKa3aHHOro AOKyMeHTa He BbIXOAMUT 3a Npeaenbl ONepaLMoHHOro AHs, yCTaHOBNEHHOro B baHke. PacyeTHbIN
WA MHOW NNATeXHbI JOKYMEHT CYMTaeTCs NOCTYNMMBLUMM B ClefylolWwnii onepaumoHHbIA eHb, eCn OH
noctynun B baHK B BbIXOAHOW feHb MO 3aKoHopaTenbcTBy PP mnu B paboymit geHb nocne OKOHYaHus
ornepalMoOHHOro [HA, YyCTaHOBAeHHoro B baHke. Bpemsa Havana, OKOHYaHWA onepauyvoHHOro fHA
onpepenserca baHKOM U fOBOAUTCA [0 CBefleHWs HEOrpaHWYeHHOro Kpyra nul nyTeM pasMelleHuns Ha
MH@OPMaLMOHHbIX cTeHAax B BaHKke, Ha CaliTe baHKa, a Takxe coobLLaeTcs Yepes CnpaBoYHYLo cnyxby baHKa.

2.7. BaHK HeceT OTBETCTBEHHOCTb nepef KNnMeHToOM 3a HeCBOeBpPeMEHHOE U/ HeHajlexalllee BbiMojHeHNe
pacnopshkeHnin KnneHTa o nepeyncieHun (Boigaye) cpeacTs b0 3a X HECBOEBPEMEHHOE 3a4ncneHmne. baHk
He HeceT OTBETCTBEHHOCTU 3a HEUCMOSIHEHWE WUAU HeHaanexalllee UCMosIHeHe pacrnopshkeHns KnueHTa,
npousollealwee He No BMHe baHka, B TOM Yncie, eCn Takoe UCMOJIHEHME 3aflepPXKMBAETCA MO BUHE APYruxX
6aHKOB, PaCYeTHbIX LEHTPOB, UHbIX YYPEXAEHWN, OCYLLECTBAAIOWNX MeX6aHKOBCKME pacyeTbl, a TaKxe B
pe3ynbTaTe own60oK KnneHTa, AONYLLEHHbIX B PEKBU3MUTAX PACYETHbIX UM MHbIX MNATEXHbIX JOKYMEHTOB.

2.8. 3a coBeplueHune onepaunin no CyeTy npegocTaBneHns Kpegntos, npefocTaBneHune Boinncok no Cuety
npegocTaBneHus KpegmtoB U UHOW MHdopmMaumm no CuyeTy npepoctaBneHus Kpeantos (3a UCKIOYEHWEM
NHdbopmauum o nnatexax) KnueHT ynnaunsaet Kommccnm BaHka B COOTBETCTBUM NPUMEHSIEMbIM TapudHbIM
nnaHom no CIMK. CymMbl yKa3aHHbIX Komuccnini baHka cnucbiBatoTcst bBaHkom ¢ /lInyHoro 6aHKOBCKOro cyeTa
KnueHTa Ha oOCHOBaHuUWM pacrnopshkeHuss KnveHTa B MOMEHT COBeplUeHUs onepauuu, ecim WHOoe He
YCTAHOBMEHO HAcTOAWMMU O6LMMM YCNOBUAMU U NPUMeHsieMbIM TapudHbiM naaHom no CINK. Komuccnu 3a
npegoctasneHne Bbinucku no CyeTy npegocTaBneHus KpegutoB wmam MHOW uHdopmauum no Cyety
npefocTaBNeHUsA KpeauToB (3a uckatoyveHmeM ViHdbopmauumn o nnatexax) B3MMAKTCs B TeYeHWe OfHOro
onepaLyMoHHOro AHS C MOMEHTA COBEPLLUEHMS OnepaLmm No NPeaoCcTaBIeHNI0 COOTBETCTBYOLWEN BbIMUCKN UK
nHdopMauum.

2.9. Komncecmsa 3a odopmieHme / cpoyHoe odopmiieHne OcHoBHOW KpeguTHOW KapTbl/ [OnonHUTENbHOM
KpeanTHOM KapTbl (B TOM YMce C JONONHUTENbHBIMU BO3MOXHOCTSMM) NOANEXUT ynnate KnMeHTOM B gaTty
3aKntoueHns [JoroBopa KpeaMTOBaHUSI MO KpeaWTHOM KapTe B pasMmepe, npegycMOTPEHHOM B
NHpnBuayanbHbIX ycioBusax / npuMeHsseMoM TapudgHoM naaHe no CMK.
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Komuccus 3a nepeodopmneHmne KpegnTHo KapTbl / JlononHuTenbHoM KpeguTHOM KapTbl NOANEXMUT yniaTe
Knuentom:

—npu nepeodopMaeHnM No 3asBAeHN0 KnMeHTa B TOM YMCe B CBSA3M C YyTPATOM KapTbl, MEXaHUYECKUM
NoBpeXaeHNeM, HeCaHKUMOHUPOBAHHLIM WCMO/b30BaHMeM KpeauTHOW KapTbl, KOTOPOE MpOM30LWI0 B
pe3ynbTaTte HapyweHus KnueHtom/ [epxatenem [dononHutenbHon KpeguTHOW KapTbl nopsinka ee
MCMnonb30BaHUs, KoMnpomeTaunen KpegutHoM KapTbl B gaTy npegocTaBneHms KnmeHtom B baHK nopyyeHus
Ha nepeBbINycKk KpeanTHOM KapTbl;

—npu nepeodopMaeHNn B CBA3U C UCTEYEHMEM CPOKA AEWUCTBUS - B ATy BbiNycka nepeodopMneHHOM
KpeanTHom KapTbl.
Komuccusi 3a obcnyxumBaHne OcHOBHOW KpeauTHoM KapTbl/ [ononHutenbHol KpeguTHOM KapThbl
ynnaymBaeTcs KnMeHTOM B ClieayrolemM nopsaKe:

—3a nepBblIil rog 06CNyXMBaHNS - B aTy Bbigauv KpeanTHOMN KapTbl,
—3a BTOPOW 1 nocneaytoLme rofbl 06CNyKMBAHMS — €XXerofHo B AaTy Bbiaayu KpeguTHON KapThl.

B cnyyae ecnn B MecsiLe, B KOTOPOM NMPOU3BOAUTCS YNaTa BbllleyKa3zaHHbIx Komuccnin baHka, ykasaHHas gaTa
He siBnseTca Paboyum gHeM, TO JaTOW ynaaTbl KOMUCCUUN SIBASETCS NepBbll Pabounii AeHb, cnegyowmii 3a
yKa3aHHoW gaToi. Ecnn kaneHpapHas gaTta, Ha KOTOPYH MPUXOAUTCS AaTa YnnaThl YKa3aHHON KOMUCCUM,
OTCYTCTBYeT B Mecsle gaHHoro PacyeTHoro nmepuoga, To gatol ynnaTbl Komuccnn saBnsieTcs nocnegHuii
Ka/eHgapHbIM geHb gaHHoro PacyeTHoro nepuoga.

Komuccns 3a nocnegHuin rog obcnyxnsaHus KpeguTHon KapTsl, B TOM Ynciie JononHutenbHon KpeguTHoM
KapTbl NogeXuT ynnate KnmeHTom ncxoas n3 hakTMYeCcKoro KoamyecTBa KaneHaapHbix He 06CcnyxmBaHms,
HauyMHas c AaTbl Ha4ana TeKyLero roga o6cnyxmBaHmns KpegMTHOM KapTbl N0 ATy OKOHYaHWS CPOKa AeNCTBUS
KpeanTHOM KapTbl.

B cnyvae Bbigaun nepesbinyLieHHo KpeanTHON KapTbl, B TOM Ynucne JononHuTenbHon KpeanTHOM KapTbl A0
MCTeYEeHUs CpoKa AencTBusi npepbigyliein KpegutHo KapTbl, AaTa onnaTbhl KOMUCCUMM 3a 0BCNyXUBaHMe
OcHoBHOW KpeguTHON KapTbl/KOMUCCMM 3@ Ob6CNyXMBaHMe [ononHUTeNnbHOW KpeguTHOM KapTbl He
N3MEHSIeTCS U COOTBETCTBYET faTe Bbl4ayun nepBoHavanbHon / npegplaywei OcHoBHON KpeguTHoW KapThbl /
JononHutensHol KpeantHoi KapTbl. [py 3TOM, KOMUCCKSA 3a TEKYLLMIA FOf, 0BCNYKMBAHMS NEPEBbIMYLLEHHON
KpepgnTHON KapTbl NognexunT gonnate KnMeHToM ncxops U3 hakTUYECKOro KOMYECTBA KaneHAapHbIX AHEN,
HauyMHas C faTbl, CNefytoLel 3a 4aTOM OKOHYaHUs CPOKa AelCTBMSA NepeBbinyckaemMon KpeanTHON KapTbl Ao
nocnefHero AHA TEKyLLero roga ob6cnyxmBaHus.

B cnyyae Bblgauun nepeBbinyleHHON KpegMTHOM KapTbl, B TOM Ynucie [JononHuTenbHou KpeanTHOW KapTbl
Mocne NCTEYEHUS CPOKA AeNCTBUSA NpeablayLlein KpeguTHoM KapTel, faTta oniaTbl KOMUCCUM 32 06CyXUBaHUE
OcHoBHOW KpegMTHOM KapTbl/KOMUCCMM 32 06CNyxUBaHWe [lononHUTenbHOM KpeauTHOM KapTbl, U3MEHSAETCS
M COOTBETCTBYET faTe Bblgaun nepeBbinyLweHHon KpeanTHol kapTsl / JononHuTenbHo KpegntHon KapThl, B
TOM YMCNe C AONONHUTENbHBIMU BO3MOXHOCTSAMMU.

B cnyyae ecnu komuccus 3a obcnyxmeaHne OcHoBHOW KpeanTHOM KapTbl/ob6cnyxrBaHne JONOAHUTENbHOW
KpeouTHOM KapTbl He ynnaymBaeTcsi KAMeHTOM B BblleyKasaHHbI cpok, baHK npuocTaHaBnuBaet
ocylwiecTBneHne onepaumi no CyeTy npefocTaBNEHUS KpPeguTOB, COBEPLUAEMbIX C WCMOAb30BaHMEM
cooTBeTCTBYIOWEN KpeguTHoM KapTbl/ [JononHuTenbHon KpeaWTHOW KapTbl, Npu 3TOM 06CNYXMBaHMe
KpepuTHoM KapTbl/JononHutensHon KpegntHol kKapTel BaHKOM He ocylecTBaseTcs.

BaHK BO306HOBNAET MpoBefeHMe onepaumini no CyeTy NpefoCTaBeHUS KPeAWTOB C WUCMONb30BaHWEM
KpepgMTHOM KapTbl B CPOK, He no3gHee Paboyero gHs, clepyrowero 3a AaTon cnMcaHns baHKOM geHeXHbIX
CpeacTB B CYeT oOnfaThl KOMUCCMM 3a 06CnyxMBaHMe ykasaHHOW OcHOBHOW KpeguTHOM KapTbl/
JononHutensHol KpegnTHon KapTol. [pn 3ToM KoMuUccus 3a ob6cnyxmBaHe OcHOBHOM KpeauTHON KapTbl/
[JononHuTtenbHol KpeguTHOIM KapTbl NOgaexuT onsiate KnneHToM mcxogs M3 aKTUYeCKOro KOo/M4yecTBa
Ka/eHZapHbIX AHeN 06Cy)XMBaHUS, HaYMHas C gaTbl, clegytolein 3a gaTtol BO306HOBNEHNS onepauuii No
CyeTy c ucnonb3oBaHMeM KpeguTHOM KapTbl, O NOCNEAHENO AHS TEKYLLErO roga o6CnyXmnBaHums.

CymMmbl Komuccmin BaHka, nepeyeHb KOTopbix onpegeneH TapudHbiM nnaHom no CMK, nepeyncnsatotcs baHkom
¢ IBC Ha oCHOBaHUK pacnopshxeHns KnneHTa B NOpsigKe U CPOKK, yCTaHOBNEHHbIe OB MMY YCTOBUSIMU.

2.10. [orosop CyeTa npegocTaBneHma KpeamTos npekpallaeT cBoe gencTeme no uctedeHmm 30 (Tpuguatm)
KaneHaapHbIX AHeN ¢ paTbl HacTynneHus Cpoka monHoro Bo3BpaTa KpeautoB (B cnyyae MponoHrauuu
[JloroBopa KkpeguToBaHus no KpeguTHoli KapTe (no KpeguTHbIM [OroBopam, npegycMaTpUBaOLWMM
MponoHrauuto) - HacTynneHuss HoBoro Cpoka Bo3BpaTa KpeawuToB), HO He paHee MOSIHOrOo MOoralleHus
KnneHToM 3afo/HKeHHOCTU Mo [JoroBopy KpeguToBaHusi no KpeguTHol kapTe/ [JoroBopy O Bbigaye u
ncnosb3oBaHum KpegnutHoM KapTbl.

[JoroBop CueTa npepocTaBneHus KpeguMToB MOXeT ObiTb PacTOPrHyT B MOpsiAKe, NpegycMOTPEHHOM
AENCTBYIOLMM 3aKOHO4ATENLCTBOM PO,

2.11. MNocne npekpalieHns (pactopxeHus) [orosopa Cyeta npepoctaBneHns KpeauToB yKasaHHbIA CHET
NogNeXMUT 3aKPbITUIO B NOpsagKe, NnpegyCMOTPEHHOM 3aKkoHodaTenbcTBoM P®. Ecnin no CyeTy npegocTasnieHms
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KpepunToB 6b1s1 ycTaHOBNEH KpeanTHbIM MMMUT, OH aHHYAMpyeTcs U Bce KpeagunTbl, MOMy4YeHHble 4O MOMEHTA
AHHYNMpOBaHMA KpeauTHOro numuTta, nognexart noraweHuto KnveHToM B COOTBETCTBUM C MOPSIAKOM,
npeaycMOTPEHHbIM HacToawmMu Obwmumn ycnosuamn gns KpeguToB, NOMYYEHHbIX NPU YCTAaHOBAEHHOM
KpegMTHOM NuMnUTE, 3a UCKIIOYEHMEM CllyYas, yKa3aHHOro B N.3.20 HacToswmx O6Lwmx ycnosui.

2.12. KpeguTtHas KapTa/fononHutenbHas KpeguTHas KapTa Bbigaetcs baHkom KnveHTam Ha OCHOBaHUM
3aKYeHHoro mexay baHkoMm n KnneHtom [JoroBopa o Bbigaye M UCNonb30BaHMM KpeguTHOM KapTbl Npw
ycnoBum onnatbl KnneHtom Komuccuini baHka, cBsizaHHbIX ¢ odhopMaeHneM, nepeoopMaeHNEM, CPOYHbIM
odopmneHnem n obcnyxmaHnem KpeguTHon KapTbl/JononHUTeNnbHON KpepguTHOW KapTbl, a Takxke, ans
Kateropuun KnueHTa «Bknagumkn baHka», npu ycnoBum 3akntodeHus [loroBopa 3anora, peKBU3nTbl KOTOPOro
yKasaHbl B IHANBMAYANbHbIX YCOBUSIX.

2.13. KnneHT MOXeT 3akasaTb [lononHuTenbHble KpeguTHble KapTbl Ha YKa3aHHbIX MM auy. Bbigada
JononHuTtenbHo KpeanTHOM KapTbl U COBEpPLUEHME OMepauuii C ee NCNoNb30BaHMEM OCYLLECTBAAIOTCA B
nopsigKe, onpegeneHHoM HacToswmmmn O6wmmn ycnosmuammn ans KpeguTHbix KapT. Bbinyck JonoaHUTENbHbIX
KpeanTHbIX KapT OCyWeCTBASETCA B Te4YeHMe CPOKa, YKa3aHHoOro B none «Cpok Bbligayu [JONOAHUTENbHOW
KpeaunTHon KapTbl» 3asBneHns KnneHTta Ha [JononHuTenbHy KpeanTHY KapTy, KOTOPbIA UCYNCISETCS C
MOMeHTa nognucaHua 3assneHusa Knuenta Ha [ononHutenbHyo KpegunTHylo KapTy YMNOAHOMOYEHHbIM
COTpyAHMKOM baHKa.

Mpy HaNU4YUN NUCbMEHHOrO BOMEen3bsiBieHNs KnneHTa (COOTBETCTBYOLAs NoMeTKa B nose «CpoYHOCTb»
3aseneHuss KnuveHTta Ha [ononHuTenbHyo KpepguTHyto KapTy) BaHK ocyliecTBAsieT CPOYHbIA BbIMYCK
JononHuTtensHol KpeanTHOWM KapTbl B TEYEHME CPOKa, YKa3aHHoro B nose «Cpok Bblgayn JONonHUTENbHON
KpepgnTHOI KapTbl» 3asBneHns KnueHta Ha JononHuTenbHyo KpeauTHYH KapTy, KOTOPbIA UCYUCASeTCs C
paTbl nognucaHusa 3assneHns KnneHTa Ha JononHutenbHyto KpegnTHyto KapTy KnneHTa YNoAHOMOYEHHbIM
COTPYOHUKOM bBaHka. 3a CpouyHbIM BbiNyck KpeguTHOW KapTbl BaHKOM B3MMaeTCs KOMWCCUOHHOE
BO3HarpaxpgeHue B cooTBeTcTBUN € TapudHbiM nnaHom no CIK.

2.14. CyeTOoM, NO KOTOpPOMY OyayT COBepllaTbCs Onepauuu C UCNOAb30BaHMeM [JONOSHUTENbHON (-biX)
KpepuTHo (-biX) KapTbl, 6ygeT sBnsTbca CyeT npepocTaBneHns KpeantoB. KnveHT 0653aH onnavmBaTb BCe
pacxofbl, Npou3BeaeHHble lepxaTtenem (-aMu) JononHuTenbHow (-bix) KpeguTHON (-biX) KapTbl(KapT), B TOM
yncne coBepleHHble [epxatenem(-amu) [JonoAHUTENbHON(-bIX) KapTbl(KapT) € MCNoMb30BaHUEM
KapTo4yHOro(-bix) TokeHa ( -OB) U CaMOCTOSITEIbHO PeryanMpoBaTb CBOM B3aMMOOTHOLIEHUS C HUM (-M) B
npouecce Mcrnonb3oBaHust JonoNHNTENbHON (-bix) KpegnTHOM (-biX) KapTbl (KapT). B 3asBneHnn KnveHTa Ha
JononHuTenbHyo KpeguTHylo KapTy KnuneHT BnpaBe npegocTaBuTb [epxatento [JononaHUTENbHOM
KpepnTHOI KapTbl BO3MOXXHOCTb COBepluaTh TpaH3akumu B npegenax KpegnTHoro numuTa inbo orpaHnynTb
€ro B Mcnonb3oBaHun KpegnutHoro numuTa, ykasas B 3asaBneHnn KnneHTta Ha [JononHuTenbHyo KpegutHyo
KapTy IMMUT OOCTYMHbIX AEHEXHbIX CPeACTB Mo [JonoiHUTeNbHON KpegnTHOM KapTe B TeYEHME KalleH4apHOoro
AHsA. Mpy 3ToM KNMeHT nMeeT BO3MOXHOCTb COBepluaTh TpaH3aKLumMu B npeaenax Bcero KpeguTHoOro nnMuTa
6e3 orpaHuyeHus, a lepxatens [LononHUTENbHON KpeaUTHON KapTbl — TONbKO B NpeAenax IMMnTa oCTynHbIX
cpeacTB no [JononHuTenbHoW KpeauTHOW KapTe B TeYeHWe KaleHJApHOro AHSA U Mpu YCNOBUM HaNUuUs
[AOCTAaTOYHOrO pa3Mepa HeMCnoab30BaHHOTo KpeanTHoOro niumMnTa.

2.15. Bbigaya lononHuTensHoM KpegTHOM KapTbl TPETbEMY fIULLY HE BAeYeT nepexofa npas 1 obsa3aHHOCTEN
KnuneHTta no Jorosopy cyeTa npegoctasneHuns Kpeanta, [JoroBopy o Bbigaye v UCNob30BaHUN KpeauTHOM
KapThbl, JloroBopy KpegMToBaHus No KpeantHo kapTe. OTBETCTBEHHOCTb Nepef baHkoM 3a Bce TpaH3aKLumu,
coBeplueHHble [lepxxaTenem [lononHuTensHo KpegnTHon KapTbl, HeceT KnneHT.

2.16. Kapta sBnseTcs cobcTBeHHOCTblo baHka. baHk uMmeeT npaBo oTkasaTb KnueHTy B Bbinycke /
nepesbinycke KapTbl B cly4ae oTKasa B npegocTaBneHmmn KpegutoB (aHHynnposaHun KpeguTHOro nuMumTa)
MO OCHOBAHMAM, YCTAaHOB/IEHHbIM IENCTBYIOLWMM 3aKOHOAATENBCTBOM M HacToAwmMyu O6wmumn ycnosmsamu. B
3ToM cnyyae [loroBop cyeta npepocTaBneHns Kpegntos u [loroBop o Bbifaye v cnonb3oBaHun KpeguTHou
KapTbl pacTopraeTcs B Mopsfike, NpeAyCMOTPEHHbIM pa3aenom 4 HacTosLwmx OBLmX yCnoBUA.

2.17. Ucnonb3oBaHne KpepguTHOM KapTbl MOXeT OblTb NPUOCTAHOBMIEHO WAM MpekpaueHo baHkom B
cnefyowunx ciy4vasax:

- HapylweHuns KnneHToM nopsigka ncnonb3oBaHns KpeanTHOM KapTbl, yKa3aHHOTO B M. 5.1. HacToswmx O6Lwmx
ycnosum;

- B C/lyYasix, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM P®, B TOM Yncie npu BbisBNeHUN BaHKOM NpU3HaKoB
OCYyLLEeCTBNEeHUA onepaunn 6e3 cornacus KnveHTa. [lpy  BbINOAHEHWW [OEWCTBUN, CBA3AHHBIX C
NPUOCTAHOB/IEHNEM WCMONb30BaHMA KpeauTHOM KapTbl MO MPUYUHE BbISIBIEHUS MNPU3HAKOB €€
ncnosb3oBaHus 6e3 cornacus KnvenTa, baHk HanpaBnsieT KnveHTy yBefoOM/IeHME NOCPERCTBOM COOBLLEH I
Ha e-mail, MobunbHbIN TenedoH, MOYTOBLIX OTNPABAEHUN, MPU 3TOM MOXET UCMONIb30BaTbCS OOUH U3
YKa3aHHbIX COCOB0B MM HECKOJTbKO TaKMX CMOCO60B OfHOBPEMEHHO;

10 (25)



- a TaKXXe B C/ly4asXx, NpeayCcMOTPEHHbIX HacTosa WMy O6LmMn ycioBusiMu, bBaHK MMeeT NpaBo MPUOCTAHOBUTD
pencTeve KpeguTHOM KapTbl /WKW NpeKpaTUTb NpefocTaBneHne KpeguTos.

3. WUcnonbsoBaHue KpegUTHOM KapTbl

O6wue ycnosus

3.1. KpeguTHas KapTa, BblgaHHas Ha umsa KnueHTa/[epxatens [ononHuTenbHon KpeguTHOM KapTbl,
SIBNieTCs nepcoHanbHol KpeautHon kapTon KnueHTta/epxaTens onofHUTeNbHON KpeanTHOM KapTbl U He
NOANEeXUT Nnepeaaye TPETbUM IMLAM.

3.2. Mpu nonyyeHun KpepgnTHol KapTbl KnueHT/[AepxaTenb JononHuTenbHo KpeguTHOM KapTbl JOJ/KEH
He3aMeaMTeNbHO pacnucaTbcs Ha 060pOTHOM CTOpoHe KpeanTHOM KapTbl B mone ans nognucun. KpeguTtHas
kapTa 1 MNH-KOHBepPTLI K HeW BblgatoTCcs NMYHO KnneHTy/[epxaTtento JononHuTtensHon KpeguTHON KapTbl
nnbo ynonHoMmo4veHHoMy KnneHToM nuuy.

3.3. Mpu coBepuweHumn Tekyluen pacxogHoO onepauumn B BanoTe, oTAMYHON oT BantoTbl CIK, KoHBepcus
ocyuwectensercas no Kypcy baHka, ycTaHOBNeHHOMY Ha feHb nposefdeHus onepauum no Cyety
npegocTtasneHns Kpegmutos. [leHb npoBegeHus onepauum no CyeTy npepoctaBneHus KpegutoB MoOXeT
oTAnYaThCs OT pakTUveckon patbl TpaH3akumu. [JHeM npoBefeHus onepaumu no CYeTy NpefocTaBieHuUs
KpepunToB siBNsieTcs feHb NOCTynneHns B baHK OKYMeHTa, B T.4. 3/1IEKTPOHHOI 0, COAEPXalLLero MHgopmaLmto
0 TeKYLUMX pacxofHbix onepauusix Knuenta / Jepxatens JononHutenbHon KpeguTHOM KapTbl.

3.4. KpegnTHas KapTa npefocTaBnseT BO3MOXHOCTb OMnfladyMBaTb TOBapPbl M yCAYru B NpeanpuaTUsX TOProsiu
(ycnyr), ¢ wucnonb3oBaHuem ATM u Cuctembl «POCBAHK OHnaiiH» (Npy  ycnoBUM  3aKIHOYEHUS
COOTBETCTBYHOLErO fOroBopa 06 obcnyxumaHum B cucteme «POCBAHK OHnaliH»), coBeplaTb NOE34KU B
MeTpononuTeHe r. MOCKBbI C Noc/iegytoLelt onnaTon pacxofoB KnneHTa no onnaTe gaHHbIX NOe3f0K 3a cyeT
KpeauTHbIX CPeacTB (ans KAMEHTOB 3akntoumBlumx CorfaweHne Ha MOAKMOYEHME TPaAHCMOPTHOMO
NpunoXeHus Ha KpeguTHOW KapTe), NofyyaTb Ha/MyHble deHeXHble cpefAcTBa B BaHkomaTax M 4yepes
JneKTpoHHble TepMuHanbl B NBH BaHka, npoynx 6aHKoB B Poccuun 1 3a pybexom (rge umeeTcsi Haknelka
«VISA», «MasterCard»), a Takxe coBepLIaTb MHble ONepauun, npeaycMoTpeHHble TapudHbiM naaHom no CIK.

KapTa He go/mkHa 6bITb MCNOJIb30BaHA B LIISX, 3aMpPeLLEHHbIX AeNCTBYOLWNM 3aKOHO4aTeIbCTBOM PO, B TOM
yucne - s NpUobpeTeHUs TOBApOB U YCAYT, 3anpeLleHHbIX 4eNCTBYOLWMM 3aKOHOAATeNbCTBOM PO,

3.5. Mpu coBepweHunn TpaH3aKumMn B NpeanpusTusax Toproeau (ycnyr), B 6aHkomaTtax u MBH, nan nonyvyeHun
HaIMYHbIX E€HEXHbIX CpeAcTB B bBaHKoMaTax, MyHKTax Bblgayun HaMyHbIX yupexgeHuii baHka, npoynx 6aHKoB
¢ ncnonb3oBaHneM KpegutHon kapTol KnneHTt/[depxaTtenb JononHuTenbHo KpegMTHON KapTbl JO/MKEH A0
MOMeHTa noATBepxaeHns TpaH3akuumn (Hanpumep, nyTem BBoga NMNH-koaa unm npocTaBneHms NoANUCH Ha
Yeke) NpoBEPUTb NPaBUIbHOCTb YKa3aHHbIX HOMepa KpeauTHOM KapTbl, CyMMbl, BantoTbl U AaTbl TpaH3aKUuu.
Mognucb KnneHTa Ha Yeke n/vnu Beog MNH-koaa, OgHOPa30BOro NapoJis, a Takke PeKBU3NTOB KpeguTHOM
KapTbl A8 ocywecTeieHns TpaH3aKuuii, 03Ha4atoT, 4To KAMeHT npusHaeT NpaBUMbHOCTb YKa3aHHOW B
LOKyMeHTe MHDOpMauMn M TeM CaMbiM faeT ykasaHue baHKy Ha cnucaHue co CyeTa npefocTaB/ieHMs
KpepnToB cyMMbl TpaH3aKUMK, a TaKKe AOMNONHUTENBHOM KOMUCCUU CTOPOHHEro 6aHKa (Npu Hanuuum).

Mpu coBeplieHnn TpaH3akumm B MpeanpusiTusx TOProBan (ycayr) Mam NOAYYEHUU HAMYHBIX BEHEXHbIX
CPefCTB B MyHKTax BblAayu HanWuYHbIX nogpasgeneHuin baHka, npoymx 6aHKOB COTpyAHWK lMpegnpusaTus
ToproBnu (ycnyr) u 6aHKa MOXeT, a COTpygHuK baHka o06s3aH nonpocuTb KnueHTa/[OepxaTens
JononHuTenbHou KpeanTHON KapTbl NpeabsaBUTb JOKYMEHT, YA0CTOBEPSIOLMI IMYHOCTb.

MpY CHATUN HANNYHBIX BEHEXHbIX CPEACTB C UCNOb30BaHNeM KpeauTHOM KapTbl B BaHKOMaTax unv nyHKTax
BblAa4YM HaNMYHbBIX YYPEXAEHUIN CTOPOHHEro 6aHKa BO3MOXHO B3UMaHWe [OMOMHWUTENbHON KOMMUCCUM B
nonb3y CTOPOHHero 6aHkKa 3a npoBefeHne AaHHOW TpaH3akuuKn. OnnaTta Takon KOMUCCUN He ocBoboXaaeT
KnuneHTa oT onnaTbl COOTBETCTBYHOWMX KoMUccuin BaHka.

Komunccus 3a cmeHy MUH-koga KpegnTtHon KapTbl/ononHuTenbHon KpeanTHOM KapTel B 6aHKoMaTax baHka,
noggepXxunBanwmnx @yHKUMoHanbHOCTb cMeHbl [WH-koga, nognexut ynnate KnueHntom [/ [epxaTenem
[ONONHUTEeNbHOW KpeguTHOW KapTbl B pa3mepe, ycTaHoBneHHOM TapudHbiM nnaHom no CMNK, B paty
coBepLueHuns onepaunn cmeHbl NMH-kopa B 6aHkomaTe.

3.6. KnuenT/ [Jepxatenb [JononHutenbHoin KpeauTHoN KapTbl 06s3aH coBepluiaTh Tekylme pacxogHble
onepauumn no CyeTy npepocTaBneHns KpegutoB cTporo B npegenax KpegutHoro numuta. B cnyyae
coBepleHuns KnueHTtom/ [lepxatenem JononHntenbHon KpeguTHOM KapTbl TeKyLIMX pacxofHbIX onepawuii
cBepx KpeguTHoro numuta BaHK BrpaBe MPUOCTAHOBWUTHL Ofepauuu, COBEpLUAeMble C MCMOJb30BaHWEM
KpegMTHOM KapTbl, B MOMEHT BO3HUKHOBEHMWS 3a0/KEHHOCTN CBEPX YCTAHOBMEHHOTO KpeguTHOro nMmuTa.
3a nonb30BaHWME HEOCHOBATE/IbHO MOJIYYEHHbIMU [EHEXHbIMU CpPeacTBaMM B pa3Mepe BO3HUKLLEWN
33 0/MKEHHOCTU CBEpPX YCTaHOBNeHHoro KpegnutHoro numMnta KnneHT 06s3aH ynnatuTb BaHKy NpoLeHThl B
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pasmepe NPOLEHTHOM CTaBKM 3a NpeBbileHne KpeguTHOro nMuTa, NpeaycMoTpeHHoW B IHAUBUAYanbHbIX
yCNOBUSIX.

Mpv 3TOM B NOCNEAHUN KaneHAapHbIN AeHb PacyeTHOro nepuopa, Cleayrowero 3a UCTeKWKM PacyeTHbIM
nepunogom KnneHT o6s3aH B NoNHOM o6beMe noracutb 06pa3oBaBLUYOCS B TeYEHME UCTEKLIEro PacyeTHoOro
nepunopaa 3af0/MKEHHOCTb CBEPX YCTAHOBNEHHOIo KpeanTHOro IMMMTa 1 yNiaTuTb NPOLEHTbI, HAYNC/IEHHbIE
3a UCTeKLWNI PacyeTHbIV nepuog. MpoLeHTbl, HAYMC/IEHHbIE 3a TEKYLWNA PacyeTHbIN Neprog noasiexaT onnaTe
He no3gHee MOC/NefHEro KaneHJapHoro gHa PacyeTHoOro nepuopga, cnefyllero 3a TeKylwmum PacyeTHbIM
nepuoaom.

Bce poKymMeHTanbHO MNOATBEPXKAEHHble 3aTpaThl BaHKa Mo npuocTaHoBKe onepauuii no Cuety
npegocTaBneHmsa KpeanTos, cCOBEpLUAEMbIX C UCMOJIb30BaHNEM KpeanTHOW KapTbl, N0 NPUYMHAM, YKa3aHHbIM
B HACTOSLLEM NYHKTE, NOAeXaAT BO3MELLeHNI0 3a cyeT KnneHTa. BaHk Bnpase cnucaTb ¢ /IM4HOro 6aHKOBCKOMO
cyeTa KnneHTa CyMMy AaHHbIX 3aTpaT B COOTBETCTBUM C pacrnopshkeHnem KnneHTa.

Bo3o6HoBneHne onepauuii no CueTy npepocTaBneHuss KpeauToB, COBepLAeMbIX C MWCMNOAb30BAHWEM
KpeanTHOM KapTbl, Npon3BoanTcs baHKoM npu noraweHun TpeboBaHU BaHka K KnveHTy, BO3HMKWMX B
COOTBETCTBUM C HacToAWwMMN OBLMMY YCNOBUSAMU, HE MO3AHEEe AATbl, yKa3aHHON B N.3.15 HacTosawmx O6wnx
YCNOBUIA, U NPU OCTAaTOYHOCTM CPeAcTB Ha J/InyHOM BAHKOBCKOM cyeTe A/ Bo3MelleHus 3aTpaT baHka no
NpUocTaHoBKe onepaumii no CyeTy NpegocTaBneHms KpegnTos, COBEPLLIAEMbIX C UCMOMb30BaHWEM KpegnTHOM
KapTbl.

3.7. BaHKk 06a3yeTCs Ha YCTAaHOBMNEHHbIX HAacToAWMMY OBLWMMK YCNOBUSIMU YCITOBUSIX OCYLLECTBASTL co CyeTa
npepocTaBneHns KpegnToB naatexu ans onnatbl TEKYLWMX pacXOgHbIX onepauuii.

B cnyyae HapyweHusa baHkom ycnosuin [loroBopa o Bblgaye U UCNonb3oBaHUMM KpeanTHoW KapTbl/[oroeopa
KpeguToBaHMa no KpeauTHon kapTte/foroBopa CyeTa npepocTaBneHus KpegutoB bBaHk Hecet
OTBETCTBEHHOCTb Nnepeg KnMeHToM B COOTBETCTBUM C AENCTBYHOLWMM 3aKOHOAATENbCTBOM PO,

3.8. baHk 0653aH npefcTaBnsATh UHPOPMaLMIO O KpeaAUTHON UcTopun KnneHTa B 06 beMe, yCTaHOB/IEHHOM CT.
4 depepanbHOro 3akoHa «O KpeaUTHbIX UCTOPUSX», XOTS Obl B 0AHO BOPO KpeauTHbIX UCTOPUM, C KOTOPbIM Y
BaHKa 3akntoyeH gorosop 06 okaszaHUM MHMOPMALMOHHBIX YCayr, 6e3 nonyyeHus cornacus KnueHTa Ha ee
npegcTaBfeHue.

3.9. be3 ncnonb3oBaHusa KpegutHo KapTbl Yepe3 baHkoMaTbl BaHKa BO3MOXEH NPUEM HaNIUUYHbIX AEHEXHbIX
CPeAcCTB AN19 3a4NCEHMS TONBbKO Ha CO6CTBEHHBIN cHeT KnneHTa (CMK), oTKpbIThIN B pybnsix PO. KnueHT gaér
BaHKy 3aBepeHWss B TOM, 4YTO [AaHHas BO3MOXHOCTb OyAeT MCMNONb30BaTbCS WCKAYUTENBHO Af1s
CaMOCTOSITENIbHOIrO BHECEHUS HAJIMYHbIX CpeacTB KnneHToMm Ha cBol cHET (CIMK), oTKpbITbIN B BaHke.

YcnoBus v nopagokK npegocTaBaeHus Kpeautos no [loroBopy KpeanMtToBaHus no KpeguTHou KapTe

3.10. Ha ocHOoBaHUK 3akato4eHHOro loroBopa kpeguToBaHus no KpegutHol kapTe baHk o6s3yeTcs:

1) B TeyeHue ogHoro Paboyero gHsa nocne 3aknyYeHus [JoroBopa KpegutoBaHusa no KpegmuTHon KapTe
yCTaHOBUTb KnuneHTy KpeauTHbii aumnT no CyeTy npepocTaBneHus KpeauToB B pasMepe, yKasaHHOM B
MHpMBMAYyanbHbIX yCNoBUSX, U obecneuntb KnveHTy BO3MOXHOCTb MPoBOAUTbL Mo CyeTy npegocTaBieHus
KpeanToB. pacxofHble onepaunn B npeaenax yctaHoBneHHoro baHkom KpegntHoro numnTa;

2) npepocTaBnsTb KnneHTy KpeaunTbl Ans Npon3BefeH1s pacieToB Mo TeKyLMM pacXogHbIM onepaunsm.

KnueHT, B CBOIO 04epeab, 0643yeTcs norawaTb NpegocTaBaeHHble KpeanTbl U yNnaunBaTb NPOLEHTbI
3a nosb3oBaHue Kpegutamu, nyTem ynnatbl MMHMMANbHOTO €XEeMeCSYHOro naaTexa B NOpsiaKe U B CPOKMU,
yCTaHOBNEHHble IHAMBMAYaNbHbIMUW YCNOBUAMI 1 N.3.15 O6LWMNX YyCNOBUA.

Takxe KnneHT 06s3yeTcs B CpOK MOSIHOrO BO3BpaTa KPeauTOB, YKasaHHbIM B UHAMBMAYANbHbIX
YCNOBUSAX, B MOHOM 06beMe:

— BO3BpaTWUTb NpefocTaBfeHHble KpeanTbl U yNaaTUTb NPOLEHTbI, HAYNCAEHHbIE B COOTBETCTBUM € N.3.14
06wux ycnosui;

— noracuTb 3aJ0/MKEHHOCTb CBepX YCTaHOBAEHHOro KpeguTHOro nvMuta M ynnaTuTb MNPOLEHTHI,
HaYMCNeHHble Ha YKa3aHHY0 3a40/HKEHHOCTb 32 Nepnof c MOMEHTa BO3HUKHOBEHUS 3a80/MKeHHOCTN No Cpok
nofHoro Bo3epate KpeguTos;

- YNAaTUTb HEYCTOMNKY, a Takke Komuccum baHka, npegycmoTpeHHbie TapudHbiM nnaHom no CIK.

B cnyyae MponoHraumu [oroBopa KpeautoBaHusi no KpepuTHol KapTe (no KpeguTHbIM poroBopam,
npegycmaTtpuBatowmm lMponoHraumio), KnveHT 06sa3yeTcss B NMOAHOM 06beMe MOracuTb BbllEYKa3aHHYH
3al0/MKEHHOCTb He No3aHee HoBoro Cpoka NosiHOro Bo3epaTa KpeanTos, KOTOPLIN onpepensieTcs B Nopsigke,
YCTAHOBNEHHOM B MHAMBUAYANbHbIX YCIOBUSIX.

3.11.erp,l/lT CHYMTaETCA NpeaocCtaB/€HHbIM B  MOMEHT 3a4uUCieHna p[OeHEeXHbIX CpeacTtB  Ha Cyet
npepgoctaBneHUA erJJ,VITOB.

BaHk ocywecTtBnsieT KpegutoBaHue CyeTa npepoctaBneHns KpegnToB (6€3 Kakux-1nM6o AOMNOAHUTENbHbIX
NMUCbMEHHbIX 3asBOK KnuneHTa) B AeHb MOCTynneHus B BaHK [OKyMeHTa (B TOM 4YuCne 3/EKTPOHHOrO),
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copepxallero nHopmaLmio o noanexalimx onsate TeKywWmUx pacxofHbix onepaunsx Knnenta/depxatens
JononHuTensHol KpeanTHOM KapThl.

KnveHT nopyyaeT BaHKy cuMTaTb KaXgbld NMONYYEeHHbI BaHKOM JOKYMEHT (B TOM 4YMCie 3NEKTPOHHbIN),
cogepxawmin nHdopmMaumio o nognexawmx onnate TeKywWwnx pacxogHbix onepaumsax KnueHta/[epxaTens
JononHuTtenbHoW KpeauTHOW KapTbl, 6e3ycnoBHbIM MOATBEPXAEHMEM nopyyveHus KnueHTa BaHky
OCYLLeCTBUTb nNpefocTasfieHne KpeguToB Ha CyMMy, [OCTaTOYHYIO [718 MPOU3BEAEHUS pacyeToB Mo
yKa3aHHbIM TeKyLMM pacxogHbiM onepaumsam. Mpu 3Tom B cnyyvae nonyyeHns baHkom nogobHoOro fokymeHTa
C YKa3saHMeM B HEM CyMMbI NiaTeXxa B BantTe, oTiMyYHoN oT BantoTel CMK, KnueHT nopyyaeT baHKy cumTaTb
NONyYeHHbI JOKYMEHT 6€3yC/I0BHbIM NMOATBEPXKAEHVEM Hannyuns nopyvyeHns KnmeHta baHKy ocyliecTButb
npegocTaBneHve KpegMToB Ha CyMMy, NpeacTaBasiiollyto coboi 3kBuBaneHT B Bantote CMNK cymmbl,
[OCTAaTOYHOM AN MPOU3BEAEHMS PacyeTOB MO YKa3aHHbIM TeKyLWMM pacxofHbiM onepauusm. B uensx
onpefeneHns cymmbl Kpeauta skeusaneHT B Bantote CMK paccunTtbiBaeTcs no Kypcy baHka, ycTaHOBNEHHOMY
Ha geHb NnpoBefAeHMs onepaunn no CyeTy npegocTaBneHns KpeguTos.

3.12.baHK BnpaBe OTKa3aTb B npegocTaBneHun KnueHTy KpeauToB (B TOM 4MCne C BO3MOXHOCTbHO
nocnegyLlero BOCCTAHOB/IEHMWS), aHHYIMPOBaTb, YMEHbWNTb, @ TaKXe yBeNUYUTb KpeauTHbIN AUMUT B
cnefylowem nopsgke:

3.12.1.baHK BnpaBe OTKa3aTb B npepgocTaBfieHUn KnueHTy KpeguToB (B TOM 4MC/ie C BO3MOXHOCTbLHO
nocneayoLlero BOCCTAHOBNEHMS), aHHYIMPOBATb, YMeHbWNTb KpeauTHbIA AMMUT Npu Hanuuuun y BaHka
AOCTAaTOYHbIX OCHOBAHWUI NoflaraTtb, YTO NpefocTaBneHHble KnneHTy KpeguTbl He 6yayT BO3BpaLLeHbl B CPOK.
TaknMu OCHOBaHUAMU, B TOM YUCSIE, MPU3HAKOTCA:

* HeuCrnosiHeHME WM HeHag/exallee UCnosHeHne KIneHTOM Kakoro-nnbo AeHexHoro obs3atenbcTBa
nepep BaHKoOM no Nt060My LOroBOPY, 3aKNOYEHHOMY ¢ BaHKOM;

* HeWcnosHeHWe WM HeHagnexaiee MCNonHeHne KnmeHToMm 06513aTeNlbCTB MO KPeaUuTHOMY [OroBopy
1/ LoroBopy 3aiimMa nepep MHbIMU KpeanTopaMm, CBeIEHNS O KOTOPbIX CoflepXaTcs B 6IOPO KPpeaNTHbIX
NCTOPUIA B COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHO4ATE/IbCTBOM P®;

* HewucnosnHeHue B TeyeHue 10 gHel pelleHuns cyaa o B3bICKaHUM C KnveHTa [geHeXHbIX CYMM B CBSA3U C
HEeUCNoIHEHMEM UM 06513aTeNbCTB MO BHECEHMIO MJIaTbl 3@ XXWU/I0€ NOMELLEHNE, KOMMYHa/bHble YCNYTU U
yCnyru CBSi3u, B COOTBETCTBUUN CO CBEAEHUSIMU, COAEPXKALLMMCSA B OCHOBHOW YacTu KpeaUTHON UCTOpUM
3aeMLLMKa COrlacHO AENCTBYIOLEMY 3aKOHOAATeNbCTBY PO;

* HeucnonHeHue B TeyeHue 10 AHEN pelleHmns cyaa No HEMUCMOJTHEHHbIM a/IMMEHTHbIM 06a3aTeNbCTBaM, B
COOTBETCTBUM CO CBEAEHUAMU, COAEPXKaLMMCS B OCHOBHOM 4acTU KpeauTHOM MCTOpMM 3aeMuivKa
COrnacHo AeNCTBYOLEMY 3aKOHOAATEeNbCTBY PO;

* Hanmyue y BaHKa JOKYMEHTaNbHO MNOATBEPXKAEHHOW MHDOPMALMM O TOM, YTO MPOU3OLLO CYLLECTBEHHOE
yXyaweHne h1HaHCOBOro NosioxeHus KnveHTa, n/unmv nosiBNeHme UHbiXx 06CTOATENbCTB, KOTOPblE MOTYT
NPUBECTN K HEUCMNOJIHEHMIO/HEHAANeXalleMy UCNOoNHeHMO KnneHToM obsi3aTenbcTB no KpeauTHoOMy
[OroBopY;

* npegbsaBneHve KnveHTy ucka 06 ynnate fEHEXHOW CyMMbl UK 06 NCTpeboBaHUM MMYLLECTBa, pa3Mep
KOTOPOro CTaBWT NOA yrpo3y BbIMOJIHEHNE 3aeMLLNKOM 0643aTeNnbCTB No KpeanTHOMY foroBopy;

* yTpaTa (NOSIHOCTLIO UK YAacTUYHO) obecneyeHMs BO3BpaTa 3aA0/HKEHHOCTM Mo KpeguTHOMY foroeopy (B
cyyae Hanmuus obecneyeHus), UM CyLLECTBEHHOE YXYALWEHNE ero COCTOAHNS No 06CToATeNbCTBAM, 32
KoTopble baHk He OTBeYaeT;

* yXyAWweHWe yCNoBWiA 3an0ra npaBa TpeboBaHMsa BO3BpaTa CyMMbl BK/1afa (B Cyyae 3aK/I04eHUs Mexay
KnneHToM 1 baHKOM Takoro Aoroeopa);

* npegbsBNEHME K NpeaMeTy 3a/0ra B cyfebHoM nopsaake TpeboBaHMA TPeTbUX NUL, BKAKOYASA NPUHSATHE
UMK Mep no obecnevyeHunto Taknx TpeboBaHMIA, B TOM YUC/e B CBS3U C HAYa/ioM npoLefypbl 6aHKpOTCTBa
3anoroparens;

* npepbsBAeHNe K cHeTaM n/vnm Bknagam KnveHta B py6nsx P nnv B UHOCTpaHHOM BantoTe B baHke 1 B
APYTrVX KPeAUTHbIX OPraHM3aumsax MUCMONHUTENbHbIX TMCTOB WU/UAN HaNOXeHWe apecTa Ha [eHeXHble
CpepacTBa, HaXoAsLWMEeCs Ha yKasaHHbIX cHeTax U/Uav BKNagax;

* nopaya KnMeHTOM 3asiBfeHMs O pPacTOpXeHWu [poroBopa 6aHKOBCKOro cyeTa, 0653aHHOCTb MO
3aK/IH0OYEHUNI0 KOTOPOTO NpeayCcMOTpeHa ycnoBuaMu KpeguTHOro Lorosopa;

* npegocTaBneHne KnmeHToM BaHKy HeOCTOBEPHOM M/ 3aBEAOMO SIOXKHON UHDOpMaLmy;

* nopgaya B apbUTPaXHbI Cyd 3aMHTEPEeCOBaHHbIM JIMLOM 3asiBeHUs O npu3HaHuM KnneHTa
(3aemMwumka/3anorogaTensi/nopy4nTenst) HECOCTOATENbHbIM (6aHKPOTOM);

® MHblE O6CTOF|TEJ'IbCTBa, o4YyeBMOHO CcBMaeTeNbCTBYHOWLME O TOM, HTO I'Ipe,D,OCTaBJ'IEHHbIﬁ er,D,VIT He 6y,qu
BO3BpaLlleH B CPOK.
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B cnyyasix, npegycMOTpeHHbIX 3aKOHOM, BaHk BnpaBe noTpeboBaTh noraweHuns (MONHOCTbIO UM YaCTUYHO)
3aA0/HKEHHOCTM No [JoroBopy KpepguToBaHMsa no KpeauTHol KapTe/ [JoroBopy O Bblgaye v UCMOb30BaHUM
KpepuTHoM kapThl/ JoroBopy CueTa npegocTaBneHuns KpegmTtos.

BaHk HanpaBnseT yBegoMieHne 06 aHHYIMPOBaHMM/ BOCCTAHOB/IEHUIN/ YMeHblIeHUM KpeguTHOro nnMuTa
n/wnu TpeboBaHWe O MOraweHWM 3aJO/HKEHHOCTM No [JoroBopy KpeauToBaHusi no KpeauTHoW KapTe/
[JoroBopy o0 Bbigaye ¥ ucrnonb3oBaHuu KpeanTHoW KapTbl/ [Jorosopy CyeTa nmpepocTaBneHust Kpegutos
CNocoboM, YyKasaHHbIM WHAMBUAYaNbHbIX YcoBUAX. [pyM HanpaBneHUM YKa3aHHbIX YBeAOMAEHUR [
TpeboBaHMa no noyte, ecnu KnuveHT He yBegoMun baHK 06 M3MEHEHUW CBOEro MecTa HAxOXAEeHWUs Wau
yBefioM/ieHne / TpeboBaHve NocTynuno KnmeHTy, HO He 6biN0 BPyYEHO MO 06CTOATENbCTBAM, 3aBUCALUM OT
KnueHTa, yBegoMIeHne CHMTAETCs NofyYeHHbIM KnMeHToM no ucteveHun 5 (Mstun) Paboumx aHen ¢ MOMeHTa
€ro HanpasneHus baHkowMm.

3.12.2.baHK Bnpase yBeNNYUTb KpeguUTHbIA TUMUT:

nyTeM HanpasneHus npegnoxeHns KnveHty o6 ysenvyeHun KpegmMTHOro nummuta ntobsiM M3 cnocobos no
ycMoTpeHuto baHKa, yKasaHHbIX B HAMBUAYaNbHbIX YCNOBUSAX, U cornacus KnneHTa ¢ faHHbIM NPeaioXeHNeM
BaHka, nyTem coBepLueHMs BeNCTBU, YKa3aHHbIX B AJaHHOM NpeaioxeHnmn baHka B TOM yucne:

" coBepleHusa pacxogHon onepauumn no CIMK ¢ ucnonb3oBaHueM KpeguTHOM KapTbl CBepx paHee
yCTaHOB/IEHHOTO KpegMTHOro nMuTa Nocsie noayveHns npeanoxeHus ot baHka;

= akuenTa npegnoxeHuss baHka B cucteme «POCBAHK OHnaitH» (Npu HanuMyum TexXHWUYEeCKoW
BO3MOXHOCTU).

NHdopmauus o HoBol cymme KpegnMTHOro nMMmnTa yKasbiBaeTcs baHKOM B cripaBke No KpeauTy, KOTOPYHO
KnneHT MoxeT nosiyunTb B 6aHKoMaTax baHka / B Cucteme «POCBEAHK OHnaiH» / npy nM4HOM obpalleHun B
BaHk.

3.13. 1o uHuumnaTmee KnmeHTta baHK MOXeT:

" YBENYUTb paHee YCTaHOBMEHHbIN KpeanTHbIN IMMUT NpY YCIOBUM 3aK/TOYEHMUS LOMNONHUTENBHOMO
cornaweHus K [loroBopy KpeguToBaHus no KpeanTHoM KapTe;

" YMEHbLMNTb/aHHYNNPOBaTb paHee YCTaHOBNEHHbIN KpeguTHbIM AUMWUT NPU YCNOBUM 3aK/TOYEHUS
[OMONHUTENBHOrO CornalieHuns K [loroBopy KpeguToBaHus no KpeanTHoM KapTe.

KpeguTbl, MOMyYeHHble A0 MOMEHTA YMEHbLUEHWs)/ aHHyNMpoBaHus KpeguTHOro nuMMWUTa, nognexart
MOraweHn B COOTBETCTBUM C TOPSIAKOM, NPefycMOTPeHHbIM pgns  KpeauToB, MOMyYeHHbIX npwu
YyCTaHOBNEHHOM KpeauWTHOM NiMMUTE, 3a UCK/KYEHMEM Cy4aeB, YKa3aHHbIX B N.3.20 HacToswmx O6wmx
YCNOBUIA.

3.14.3a nonb3oBaHue Kpegutamu, He ssaswowmmmcs becnpoueHTHbIMM KpegunTtamn, KnneHT ynnaymsaet
BaHKy npoueHTbl 3a WCMO/b30BaHME CPeacTB B npepenax KpeguTHOro nmmuTa, pasMep KOTOPbIX
onpepensietcsa B VIHaMBMAYanbHbIX YCIOBUSX.

Mpu HactynneHun Ocobbix 0b6cTosATENLCTB (A5 KpepuTHbIX [OroBopoB, npegycMaTpusatowmx Ocobble
06CTOATENbCTBA) pa3Mep MPOLEHTHOM CTaBKM 3a MOJib30BaHMe KpeguTamu, He ABASHOWUMKUCS
BecnpoueHTHbIMM KpeguTamu, yCTaHaBNMBAETCS PaBHbIM pa3Mepy MPOLEHTHOW CTaBKW, ONpeaeNieHHOoN B
MHavBMAyanbHbIX YCNOBUAX B Cydae HacTynneHus Ocobblx 06CTOATeNbCTB, €CiM MHOe He bygeT
AOMNONHUTENBbHO COTr/TAacCOBaHO CTOPOHAMMU.

B cnyyae HactynneHus Ocobbix ob6cTosTenscTB (Ans KpeanTHbIX 4OroBOPOB, NpegycMaTtpuBaowmx Ocobble
obcTosTeNbCTBA) BaHK 06513aH NMCbMEHHO yBegoMUTb KnneHTa 06 M3MeHeHUN NPOLEHTHOMN CTaBKM 3aKa3HbIM
NMUCbMOM C YBEOMJIEHNEM O BPYYEHUN He MeHee YeM 3a 30 (TpuauaTb) KaneHaapHbIX AHeN 40 BBeAEHWUS HOBOM
NMPOLUEHTHON cTaBKW. Takxe B [JaHHOM YyBegoMJieHMM BaHK ykasbiBaeT MHDOPMauuMio O HOBOW MOJTHOM
cToumocT KpeauTta, NpefocTaBAsieMyd B COOTBETCTBUN ¢ depfepanbHbiM 3aKOHOM «O NOTpebuTenbCKoM
KpeauTe (3arime)».

B cnyyae ecnu KnueHT aBnsetca CoTpyaHuKkoMm baHKa, foBegeHune fo KnneHTa nHdopmauum o HacTynneHum
BblLUEeyKa3aHHbIX 06CTOSTENBCTB MOXKET BbITb OCYLLECTBNEHO MO POCMUCH.

MpoLeHTbI 3a NoNb30BaHNe KpeanTaMu paccymTbiBaoTCa BaHKOM Ha OCTaTOK 3a/10/HKEHHOCTH No KpeauTtawm,
He dABNSAOWMMCA BecrnpoueHTHbIMU (KaK Ha MNPOCPOYEHHYK, TaK M Ha HEMPOCPOYEHHYH YacTb
3aA0/DKEHHOCTM), YYNTbIBAEMOM Ha HaAvyano KaXAoro OnepauMoHHOro [fHA noka KpeauT ocTaetcs
HenoralleHHbIM, UCXOAsA U3 pa3Mepa NPOLEHTHOM CTaBKK, Nepuoaa pakTMYecKoro nosiboBaHns Kpegutamm
1 KONNYeCTBa KaNeHJapHbIX AHel B rogy (365 unn 366 COOTBETCTBEHHO).

MpoueHTbl 3a Nonb3oBaHne Kpegutamu, He aBnsoWUMUCS becnpoueHTHbIMKU MognexaT ynnaTe B cocTaBe
MVHMMaNbHOMO EXXeMECSYHOro NniaTexa C y4eTOM CNeayowmnx ocobeHHoCTel:

= [lpu OTCYTCTBMM Ha KOHeL, PacyeTHOro nepropa, B KotopoM baHkoM 6binun npepocTaBneHbl KpeanThl,

3agomkeHHocTn no KpeguTam, He sBhaswowmMcs BecnpoueHTHbIMU, WM 3a00/MKEHHOCTU CBeEpX
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YyCTaHOBNEHHOro KpeguTHOro 1MMnTa, NpouUeHTbl HauncnstoTcs baHkom 3a nepBblie ABa PacyeTHbIX
nepvoga C MOMEHTa npegocTaBneHus KpegutoB u nognexart ynnate KnveHToM B cryvae
HeBbINOJIHEHUSA KNMEHTOM YyCNOBMA NO NpefocTaBfieHnto becnpoueHTHbIX KpeguToB - B nocnegHui
KaneHJapHbIi feHb TpeTbero PacyeTHoro nepuoga nosb3oBaHus Kpegutamu. T[IpoLEHTHI,
Ha4YMC/IeHHble 3a TPETUN 1 NocNeyoLwWwme PacyeTHble eproabl C MOMeHTa NpefocTaBneHuns KpeanTos,
nognexar ynnate KnMeHTOM eXxeMecsiyHO, B NOCNeAHUIN KaneHgapHbli AeHb PacyeTHoro nepuoga,
CNeayroLwWwero 3a COOTBETCTBYKOWMM UCTeKWUM PacyeTHbiM nepuogoM. WMHdbopmauus o cymme
MPOLLEHTOB, HAYMC/IEHHbIX 3a MO/SIb30BaHWE He sABAswWMMUCA BecnpoueHTHbiMM Kpegutamn B
TeyeHWe nepBoro PacyeTHOro nepuoga C MOMeHTa npegocTaBneHuss KpeguTtoB, ykasbiBaeTcs B
MHbopmaumm o nnatexax No OKOHYaHUM BTOPOro PacyeTHOro nepuogaa.

* Bcnyyae Hannuyms Ha KoHew, PacyeTHoro nepunoga, B KoTopoM BaHKoM 6blniv npegocTaBieHbl KpeguThl,
3a0/HKeHHOCTN NMo KpeauTam, He ABASAOWMMCA BecnpoueHTHbIMU, HA4YUC/IeHHble MPOLEHTbI Mo
npefocTaBNeHHbIM B TeyeHMe [aHHoro PacyeTHoro nepuoga KpeguTam, nognexart ynnaTte
eXeMeCsiYHO, B MOC/MefHUI KaneHpapHbIi AeHb PacyeTHOro nepuoga, cregylowero 3a UCTEKL UM
PacyeTHbIM Nepuogom.

3.15.KNneHT [O/MKEH CaMOCTOSITE/IbHO KOHTPO/IMPOBATb CYMMbl (haKTMYECKM MONydYeHHbIx KpeantoB U
obecneynBaTb NnoraweHne Bcen nmerollernca nepes baHkom 3agomkeHHoOCTM no KpegutaM u nNpoueHTam B
CpPOKU, NpefyCcMOTpeHHble MHAMBUAYaNbHbIMU YCIOBUSAMU.

MUHMMaNbHbIN @XEMECSYHbIN NAaTEX NOANEXUT ynnaTe KNMeHTOM eXXeMeCs4YHO B NOCNEAHUIN KaneHdapHblii
peHb PacyeTHOro nepuopga, cnegyrouiero 3a UCTeKwWMM PacyeTHbIM nepuopgomM. fata Cpoka ynnatl
MWHMMaNbHOro eXXeMecAa4YHOro njaaTexa ykasaHa B HamMBmpayanbHbix ycnosusx». Ecnn gata Cpoka ynnatsl
MWHUMaNbHOrO EXeMeCca4yHOro nnaTtexa, He saBnasetca Pabounm pHeMm, KnueHT o0653aH ynnatuTb
MUHMManNbHbIN eXXeMeCsUYHbI NaaTexX He No3gHee NnepBoro Paboyero gHs, cneayoLwero 3a yKkasaHHoOM JaToun.

NHbopmauus o paamepe MMHUMaNbHOIO eXXeMECSYHOMO NaaTexa npepoctasnseTcs KnneHTy no ero 3anpocy
B baHke nnbo goBoauTca fo KnneHTta yepes baHkomaTtsl baHka nyTeM BBofa KnneHTOM 3anpoca Ha nofy4yeHue
CNpaBKM MO KpeauTy NM60 ¢ ucnonbloBaHnem Cuctembl «<POCBAHK OHnanH».

OnnaTa NpoLEHTOB, HaYNCNEHHBIX Ha [TPOCPOYEHHYI0 3a80/MKEHHOCTL No Kpegntam 3a BpeMs CyLLeCcTBOBaHUS
yKa3aHHoW MNpocpoYeHHOM 3af0/HKEHHOCTUN, OCYLLECTBASETCA NO MepPe NOCTYN/EHUS OEeHEXHbIX CPeACTB Ha
Cuyet. CnucaHune co CyeTa feHEXHbIX CPpedcTB B CYET ynaaTbhl NPOLEHTOB, HaYMCNEeHHbIX Ha MNpocpoYeHHyo
3ap0/DKeHHOCTb No Kpegntam, oCyLecTBNSEeTCS B COOTBETCTBMM C pacnopsikeHnem KnneHra.

B cnyyae Hanuumsa lMpocpoyeHHoW 3agomkeHHocT no Kpeawutam, KnueHT obs3aH nomumo ynnatbl
MWHUMaNbHOMO eXXeMeCsYHOro NaTexa, yniaTuTb NPOLEHTbI, HAYMUCIEHHbIE 3a NoNb3oBaHWe KpeguTtamu (Ha
MPOCPOYEHHYIO YacTb 3af10/HKEHHOCTH No Kpeantam (OCHOBHOMY f,0/TY)) B NOpsAfKe, yCTaHOBAEHHOM Nn.3.14.
HacToawmx OBLWKX YCNOBUI, @ TaKXKe HEYCTOMKY.

3.16. B cnyyae HeynnaTbl KnMeHToM MUHMManbHOIO eXeMeCcs4yHOro niaatexa B CPOK, YCTAaHOBNEHHbIN N.3.14
HacTosiwmnx OB6LWMX YyCnoBUiA, Ha cyMMy MPOCPOYEHHON 3a[0/MKEHHOCTU BaHK JOMOAHUTENBHO Hadyucnset
HeyCTOMKy (MeHn) 3a HecBOEBpPeMEHHOe MoralweHne 3afo/HKEeHHOCTM BbaHKy B pasmepe, yKa3aHHOM B
NHanBmpyanbHbix ycnoBusx. HeycTonka (neHuW) 3a HeCBOEBPEMEHHOE MOralleHne 3af0/MKEHHOCTU BaHky
HaumcnsieTcs baHKOM Ha ocTaTok MpoCpPOYEHHON 3a80KEHHOCTH, YYUTBIBAEMON HA HavyaNo onepaLoHHOro
[HS 32 KaXpabl feHb NPOCPOYKMN CO AHSI BO3SHUKHOBEHMS [IPOCPOYEHHONM 3a0/MKEHHOCTU A0 AHS MOMHOrO
noraweHuns MpocpoYeHHOWN 3af0/MKEHHOCTU BKIOYMTENBHO. MpoCpoYeHHas 3af0/KeHHOCTb U HeyCcToMKa
(neHn) 3a HecBOEBpeMEHHOE MoralleHne 3afl0/HKEHHOCTU BaHKy nopfiexat HeMeaNeHHOMY MoraleHuto
KnueHToM.

3.17.Ecnin KnueHT B CPOK, yKa3aHHbIi B VIHAMBMAyanbHbIX YCNOBUSIX, He ynnayvBaeT MWHMManbHbIN
exemecsyHbI nnaTex, baHk NnpuocTaHaBnMBaeT nNpegocTaBneHve KpegntoB KnvMeHTy, Mpy 3TOM pacxogHble
onepaummn no CyeTy npegocTaBneHuns KpegmToBs ¢ Mcnonb3oBaHMeM KpeanTHON KapTbl MPUOCTAHABANBAOTCS.

3.18.Bce [OKYMeHTanbHO NOATBEpPXKAEHHble 3aTpaTbl baHKa Mo MpuoCTaHOBKe onepauuin no Cuety
npegocTaBneHmsa KpegmMtos No nNpuynHaM, ykasaHHbIM B N.3.17 O6WwmMX ycnoBuiA nognexaT BO3MELLEHUIO 3a
cyeT KnreHTa B COOTBETCTBUM C pacnopshkeHneM KnmneHTa.

Ecnv KnueHT norawaeT MpocpoyeHHY0 3a4,0MKeHHOCTb, a TakKe 3aTpaTbl bBaHKa no NpruocTaHoBKe onepauuii
no CueTy npegocTaBneHns Kpegutos B TevyeHne 30 KaneHZapHbIX AHEN CO AHS BOSHUKHOBEHUS MTPOCPOYEHHO
3al0/MKEHHOCTU, baHK BO306HOBNSAET AanbHelwee npepocTaBneHne KpegnutoB KnnenTty. Ecnv nocnegHui
KaneHAapHbIN AeHb BblleYKa3aHHOro CPOKa MoralleHuns 3a40/MKEHHOCTU He aBnsieTcs Pabounm gHeM, To ans
BO306HOBNEHUs npepocTaBneHns KpeantoB [lpocpoyeHHasi 3afo/HKEHHOCTb M 3aTpaTbl BbaHka no
NpuMoCTaHOBKe onepaunin no CyeTy npepoctaBneHns KpeguToB AOMKHbI ObITb MoraweHbl KnmeHToMm He
nosgHee nepeoro Paboyero gHs, cnepytoLLero 3a yCTaHOB/IEHHON JaTOM.

Ecnn KnueHT He norawaeT [poCcpoYeHHY 3af0/MHKEHHOCTb, a TakKKe 3aTpaTbl BaHKa No MpuvoCTaHOBKe
onepauuin no CyeTy npepocTtaBneHns KpeantoB B TeyeHne 30 KaneHAAPHbIX AHEN CO AHA BO3HWKHOBEHUS
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MpocpoyYeHHOW 3af0/MKeHHOCTN baHk aHHynMpyeT KpeanuTHbIN NMMUT, NpU 3TOM, AafibHelllee noraweHve
3afo/mkeHHOCTN no KpeguTam M npoueHTaMm OCyLecTBnseTCcs B MOpsigKe, NpegycMoTpeHHom n.3.19.3
HacToawmx O6LWmX ycnoBUi.

3.19. MNoraweHune 3agomkeHHOCTH KnneHTa nepeg baHkom no [loroBopy KpeguToBaHus no KpeantHon kapTe/
no [loroBopy o Bblgaye 1 cnonb3oBaHMM KpeanTHow kapTbl/[oroBopy CueTa npegocTaBneHns KpegmTos.

3.19.1. MNoraweHune 3agomkeHHOCTM KnneHTa nepep BbaHkoMm no [oroBopy KpeguToBaHus no KpeguTHom
kapTe/ no [JoroBopy O Bbigaye M ucnonb3oBaHun KpegutHol kapTbl/[oroBopy CyeTa mpegocTaBneHUs
KpeanToB Npon3BOANTCS NyTEM NEPEUNCIEHNS AEHEXHbIX CPEACTB € JIMYHOro 6aHKOBCKOro cyeTa KnneHTa B
nonb3y baHka B COOTBETCTBUM C pacnopshkeHnem KnuneHra.

B meHb nepeuncneHuns B nonb3y BaHKa geHeXHbIX CPeAcTB B MoraweHue 3ago/mkeHHocTu KnueHTa no
KpepgnTtam KpeguTHbIN NUMUT BOCCTAaHABMBAETCS HA CyMMY CPEACTB, CMMCAHHbIX B NMOralleHne yKa3aHHOM
3aJ0/MKEHHOCTU, HO He HoJiee YyCTaHOBMEHHOro KpeguTHOro numMuTa.

Bo3BpaT Bcex npegocTaBneHHbIXx KnneHTy KpegwuToB, NOMHOe MoOraweHne 3afo0/DKEHHOCTU CBepX
YyCTaHOBNEHHOro KpegnTHOro MMunTa, ynaata HauMCcneHHbIX NPOLEHTOB 1 HEYCTOMKM (MeHWn) AO/MKHbI 6biTb
ocyuiecTBneHbl KnneHToM He no3gHee Cpoka NOAHOro Bo3BpaTta KpeanTos.

B cnyyae MponoHraumu [oroBopa KpeauToBaHusi no KpepuTHol KapTe (no KpeguTHbIM poroBopam,
npegycmaTpuBatowmm [ponoHraumio), BO3BpaT BCeX MNPefocTaBfieHHbIX KnnmeHTy B TeyeHum Cpoka
npepocTaBneHnss KpeguToB M ynjaTa HAYUCIEHHbIX MPOLEHTOB B MOMHOM 06beMe [OMKHbI 6bITb
ocyllecTBneHbl KnneHTOM He no3pgHee HoBoro Cpoka monHoro Bo3BpaTta KpeguToB, onpeaensieMoro B
MHAMBMAYanbHbIX yCIOBUSIX.

KnneHT BnpaBe B TeyeHWe 14 (4YeTbipHaguaTW) KaneHAAPHbIX gHen C pgaTbl npegocTaBneHus Kpeputa
OCYLLECTBUTb [OCPOYHbIA BO3BpPaT BCEM CyMMbl KpeauTa 6e3 npepBapuTeNnbHOro yBegomneHus BaHka c
YNNaToOM NPOLLEHTOB 3a (haKTUYECKUIN CPOK KPeaUTOBAHUS.

3.19.2.KnuneHT BnpaBe B Ntobyld U3 AaT OCYWECTBUTb YAaCTUYHOE MAM MOJIHOE [OCPOYHOE MoralleHue
3aA0/DKEHHOCTM, BO3HUKLIEN B paMKax [JoroBopa KpeauToBaHWs No KpeauTHOW KapTe, NMpuU YCIOBUM
obecneyeHns HanNyms Ha JINYHOM 6AHKOBCKOM cyeTe KnMeHTa CyMMbl IeHEXHbIX CPeACcTB, HeobXxoaMMol ans
AOCPOYHOrO MOraleHnss 3afgo/MKEHHOCTM no [oroBopy KpeguToBaHMs no KpeguTHOW KapTe, nyTeM
coBepuweHns Onepaumn [OCPOYHOro MoraweHuns (NoaHoe JOCPOYHOEe MoraweHne ¢ M3MeHeHnem Cpoka
nonHoro Bo3Bpata KpeguTa (B TOM Yncne Hoeoro Cpoka nonHoro Bo3spata KpeguTa B ciyyae MponoHrauum
[loroBopa KpeauToBaHUs Mo KpeguTHOMN KapTe) OoCylecTBASETCA TONbKO NyTeM npefocTaBneHus B baHk
3asBEeHUsI 0 4OCPOYHOM MOTaLleHUU KpeaunTa).

[ocpoyHoe noraweHne 3ago/MHKeHHOCTM No [loroBopy KpeguToBaHus no KpeguTHOM KapTe Ha OCHOBaHUM
3asiBneHust KnneHTa o OCPOYHOM norawennn KpeanTta ocyLlecTBASETCS B AaTy NpefoCTaBeHMs YKa3aHHOMO
3asaBneHnss B BbaHK , ecnn Bpems ero MNocTynjeHUsi He BbIXOAWUT 3a Npefenbl OnepauyMoHHOro AHS,
yCTaHOBNEHHOro B ®unnane baHka.

Bpems Hayana, OKOHYaHUs yCTaHOBNEHHOro B dunvane baHka onepaunoHHOro gHs onpegenseTcs BaHkom u
AOBOAUTCS [0 CBEEeHMs HEOrPaHMYEHHOTO Kpyra nL, NyTeM pasMeLleHns Ha MHOPMALMOHHBIX CTEHAAX B
Odwmcax/ dunvane baHka, Ha MHDOPMALMOHHOM MopTane baHka B ceTu WHTepHET, pacnonoXeHHOM Mo
3M1eKTPOHHOMY agpecy http://www.rosbank.ru, a Takxe coobLiaeTcs Yepes CpaBoYHYyH cnyxby baHka.

B cnyyae OoTCyTCTBMSI/ HEQOCTATOYHOCTM B MOMEHT COBeplueHUst Onepauuu LOCPOYHOro MoraweHus Ha
JIn4yHOM 6aHKOBCKOM cyeTe [eHEeXHbIX CPeACTB, OCTAaTOUYHbIX AN5 OCYLLECTBAEHNS JOCPOYHOrO NoraweHuns
3aA0/HKeHHOCTM no [loroBopy KpeauToBaHUs no KpeguTHOW KapTe, fOCPOYHOe noraweHune baHkom He
ocyLlecTBAseTCs (B cny4vae, OCyLLECTBAEHMS NOSIHONO AOCPOYHOrO NoraweHus ¢ uameHeHnem Cpoka NnosiHoro
BO3BpaTa KpegnToB yKa3aHHbIN CPOK OCTAETCSH HEM3MEHEHHbIM).

CyMMy, He0b6X0aMMYI0 A5 MOMHOMO JOCPOYHOTO NOralleHrs 3aA0/MKEHHOCTHN No [loroBopy KpeanTOBaHMUS No
KpepguTHoln KapTe, KnueHT moxeT y3HaTb B Odmce/Punmane baHka, B baHkomaTe BbaHka nmnbo ¢
ncnosib3oBaHmnem Cuctembl «<POCEAHK OHnaiiH».

3.19.3.MoraweHne 3agomxkeHHoCcTU KnueHTa nepep baHkom no [JoroBopy KpeautoBaHus no KpeguTHon
KapTe OCyLeCTBASETCSA B HUXKEYKa3aHHON O4epeHOCTH:

"  MPOCPOYEHHbIE MPOLEHTbI;
"  MPOCPOYEHHbI OCHOBHOW JOJT;

" HauYMCNEHHas HeYCTOWKa 3a HecnoHeHMe 0653aTeNbCTB No Bo3BpaTy KpeanToB U ynnaTe NpoLeHTOB;
" MPOULEHTHI, Noa/iexallne onnaTe B TEKyLeM PacueTHOM nepuopae;

*  CyMMa OCHOBHOrO f0/ra;

" VHble NAaTeXu, NpefyCMOTPEeHHbIe 3aKOHO4ATENbCTBOM Poccuiickon degepauun o NoTpebuTenbCKoM
KpeguTe (3ariMe) unmn [JoroBopoM KpeanToBaHus no KpeanTHom KapTe.

CTOpPOHbI AOrOBOPUIUCL YTO, €CNN CYLLECTBYIOT HECKOMbKO KPeAUTHbIX AOrOBOPOB Mexay KineHTom u
BaHkoM, No KOTOPbIM eCTb AeHEXHble 06513aTeNbcTBa KnneHTa (aanee - 06a3aTenbCcTBa), TO, NPU OTCYTCTBUK
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yKazaHuin KnueHTa B cyeT Kakoro O6s3aTenbCTBa AO/MKHO 6blTb OCYLWECTB/IEHO MCMOMHEHME, CyMMa
NMPOV3BEAEHHOrO MNiaTexa, HepocTaToyHasi A/ MOJIHOrO UcnofHeHus Bcex O6s3atenbcTB KnueHTa,
HanpaBnseTcs Ha noraweHune Toro O6s3aTenbcTBa KNMeHTa, CPOK MCNOMHEHUS KOTOPOro HAcTynua paHee
(T.e. Ha noraweHne O6s3aTeNbCTBA, UMELLEr0 HaMbOMbLUMIA CPOK MPOCPOYKM, NMBO, NpU OTCYTCTBUM
npocpoyeHHbIx O6s3aTeNnbCcTB, Ha noraweHne 06sA3aTeNbCTBA MO KPegUTHOMY [OroBOpY, WMeKLeMy
Hanbosiee paHHIOK faTy 3ak/aw4yeHus), 6e3 ydeTa HanMyus UAN OTCYTCTBMSA ObecrneyeHUs UCMOJTHEHUS
06513aTeNbCTB MO COOTBETCTBYHOLEMY KPeAUTHOMY AOrOBOPY.

B cnyyae Hanuums y KnveHTa 3af0/KEHHOCTU CBEpPX YCTaHOBMEHHOro KpeAWTHOro AMMWUTA, yKasaHHas
3a[0/MKEHHOCTb UM MPOLEHTbI, HAYUCIEHHbIE Ha Hee B MOPsAAKe, YCTAHOBIEHHOM M.3.6. HacTosAwmx O6Lwmx
yCN0BUI Nognexar noraweHunto KnneHToM B cnegytoLlein o4epegHoCTH:
"  MPOCPOYEHHbIe MPOLEHTbI M MPOCPOYEHHAS 3af0/IKEHHOCTb CBEPX YCTaHoOBAeHHOro KpepguTtHoro
NMMUTA,

" MpOLEHTbI, MoAsexalyme onnaTe B TeKylem PacyeTHOM nepuoa,
" 33[10/XEHHOCTb CBepX KpeauTHOro nuMuTa.

3.20. licTpeboBaHne BaHkoM KpeanTa npoucxoguT:

3.20.1.B cnyyae BO3HUKHOBeHUs y KnueHTa lNpocpoyeHHOW 3afo/KeHHOCTU BbaHK BhnpaBe npegbsBUTb
KnveHTy TpeboBaHMe 0 4OCPOYHOM BO3BpaTe BCEX MPEOCTaBNEHHbIX B paMKax [JoroBopa KpeauToBaHUs no
KpeanTHon kapTe KpeauToB, ynnaTe MpOLEHTOB 3a NpepocTaBneHHble KpeguTbl (ganee - TpeboBaHue) B
cnyyasax:

— B C/lyyae HapylweHus KnmeHToM CpOKOB Bo3BpaTa KpegnToB u/vnm ynnaTbl NpoueHToB no Kpeagntam
NPOAO/MKMNTENbBHOCTbLIO (06LEN NPOAOMKUTENIBHOCTLIO) 6onee YyeMm 60 (LLlecTbaecsT) KafieHAapHbIX gHEeN B
TeyeHune nocnegHux 180 (CTa BOCbMUAECATM) KaneHOapHbIX AHEW;

— NpPW HEBbINONHEHUM KNMEHTOM, NpeayCcMOTPEHHbIX [JOroBOPOM KpeanToBaHUs nNo KpeguTHOW KapTe
06s13aHHOCTeN No obecneyeHMto Bo3BpaTa CyMMmbl KpeanTa, a Takxe npu yTpate obecneyeHus uau
YXyZLEHWW €ro yC/I0BUiA (B cnyyvae ecnm MHAMBMUAYanbHbIMU YCIOBUSAMU NPesyCMOTPEHO NpeaocTaBneHmne
obecrneyeHus);

— B UWHbIX CNlyYasx, NpefyCMOTPEHHbIX AeNCTBYHOLWMM 3aKOHOAATENbCTBOM PO,

Mpu npegbaBneHnn baHkoMm TpeboBaHUs BCe NMpefoCTaBfieHHble B paMKax [oroBopa KpeguToBaHUS Mo
KpeguTHol KapTe KpepuTbl, NpoOueHTbl 3a npegocTaBneHHble KpeauTbl, 3af0/MKEHHOCTb CBEpX
yCTaHoOBAeHHOro KpeguTHOro AMMMTA WU HAYUCAEHHble HA Hee MPOUEHTbl, KoMuccMM BbaHka nopgnexaTt
BO3BpaTy/ynnaTe B TedyeHue 30 (TpuALAaTH) KaneHZapHbIX 4HEN Co AHA HanpaBneHus baHkoMm TpeboBaHUs O
MOJIHOM JOCPOYHOM BOCTPEOOBAHUM 330/MKEHHOCTU. B 3TOM C/lyyae AaTol BO3BpaTa BCEX MPefOCTaBEHHbIX
KnneHTy B pamkax [JoroBopa KpeauToBaHusi no KpeguTHoit kapTe KpeguToB, ynniaTbl MPOLEHTOB 3a
npepocTaBneHHble Kpeantbl cYnTaeTcs NocieHNn AeHb YCTaHOBAEHHOMO HACTOSILLMM NMYHKTOM CPOKa.

3.20.2.B cnyyae, korga Cpok nonHoro Bo3BpaTa KpepguToB, yKasaHHbIi B MHAMBUAYaNbHbIX YCMOBUSIX,
onpeneneH MOMEHTOM BocTpeboBaHusi BbaHkom KpeguTa, BaHk nucbMeHHO yBepomasieT KnueHTa o
HacTynneHun Cpoka nofiIHOro Bo3BpaTa KpeguToB, HanpaBuB TpeboBaHME O MOMHOM BOCTPebOBaHUM
3a0/MKEeHHOCTM No [JoroBopy KpeguToBaHus no KpeanTHon KapTe/ [JoroBopy O Bblgaye v UCMOJIb30BaHUM
KpepguTtHoi kapTbl/ [oroBopy CyeTa npepocTaBfieHuss KpeautoB He no3gHee, yem 3a 30 (TpuguaTb)
KaneHgapHbIX AHEN 0 MOMEHTa HacTynneHns Cpoka nosiHoro Bo3epaTa KpeguTos.

BaHK HanpaBnsieT BblleyKa3aHHble yBegoMmaeHue / TpeboBaHMS MO agpecy MecTa HaxoxgeHus KnueHTa,
yKasaHHOMY B MHAMBMAYaNbHbIX YCIOBUAX [/ MOC/eqHEMY M3BECTHOMY BaHKy MecCTy HaxoxpaeHus KnueHTa.
Ecnu KnueHT He yBegoMun BaHk 06 M3MEHEHUN CBOEro MecTa HaxoXAeHUs Unu yBegomieHune / TpeboBaHue
noctynuno KnmeHTy, HO He OblI0 BPYYEHO MO 06CTOATENLCTBAM, 3aBUCSILMM OT KnueHTa, yBegomaeHue /
TpeboBaHMe cyMTaeTcs MNosyyYeHHbIM KnveHToM no uctevyeHun 5 (MaTtu) Paboumx gHENM C MOMeHTa ero
HanpasseHna baHKoMm.

3.21.B cnyyae HeBo3BpaTa KnneHTom KpegnToB n/vnun HeynnaTtbl MPOLIEHTOB 3a NpeAoCcTaBneHHble KpeanTol
B CPOKMW, yKa3aHHble B n. 3.19.1/3.20/4.3 HacToswmx O6WKMX YyCNOBWUA, HA CYMMY HEMOraleHHbIX B CPOK
KpenMToB 1 HeynnayeHHbIX MPOLLEHTOB 3a NpeAocTaBneHHble KpeanTbl BaHK HauncnseT HeycTomnky (neHu) 3a
HecBOEBpPEMEHHOE MNoralleHne 3agomKeHHoCTM baHKy B pa3mepe, ykazaHHOM B IHAMBMAYANbHbIX YCIOBUSX.
HeycToWka (neHn) 3a HeCBOEBpEMEHHOE MoraLleHne 3ag0/MKeHHOCTM BaHKy HauncnseTcs baHKkoM 3a Kaxablii
AE€Hb NMPOCPOYKN CO [HA BO3HUKHOBEHUSI [POCPOYEHHOW 3afJ0/MKEHHOCTU A0 AHSA MOMHOrO MOraleHus
MpOCPOYEHHOW 3aA0/MKEHHOCTN BKIOYNTENBHO.

3.22.baHk exxeMecsiyHO o 10-ro ymcna Kaxporo mecsida dopmumpyeT Boinucky no CyeTy npefocTaBieHuUs
KpegutoB. Bbinncka no CyeTy npepoctasrieHns KpeguToB BbigaeTcs KnueHTy no 3anpocy KnueHTa B
pononHutTenbHom odumce baHka No MecTy oTKpbITUS CyeTa NnpegocTaBneHnss KpeguTos.

BaHKk BnpaBe HanpaensTb KnneHTy nobbiM AOCTYMNHbIM cnocobom (SMS, e-mail, TenedoH, noyta u ap.)
nHdopmauuto o Kpegute (B T.4. 0 CpoKe ynnatbl/ cymme MUHMMaNbHOMO eXXeMeCSYHOrOo niaTexa/ nnatexa ans
BbINOJIHEHWS YCIOBUIA NPefoCTaBNeHNs becnpoLeHTHbIX KpeguTOoB, O pa3Mepe 3af0/HKeHHOCTM No KpeguTam,
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pa3mMepe 3af0/MKEHHOCTU CBEPX erJJ,VITHOI'O MMNTa MU NPOUEHTOB, HAYUC/MEHHbBIX HA YKa3aHHYIO
3af0J/NKeHHOCTb, O CbaKTe BO3HUKHOBEHUA |-|p0CpO'-IEHHOl7| 3a,CI,OJ'I)KEHHOCTVI), a TaKXXe NHYK VIHd)OpMaLI,VII-O.

KnueHT Takxe BNpaBe Nony4ymTb oT baHKa MHdopMaumio o CBoel 3ag0mKeHHOCTM nepeg baHkom no [loroBopy
KpeauToBaHusl no KpeauTHoW KapTe / [JoroBopy O Bbigaye M UCMNONb30BaHMM KpeauTHOWM KapTbl, CyMMe
ynnayeHHbIX nnaTexein no  [loroBopy KpeauToBaHus no KpeauTHOW KapTe, pa3Mepax ouvepefHbIX
eXeMeCaYHbIX niaaTexen (C pa3genbHbIM yYKa3daHMeM CyMMbl MPOUEHTOB, nognexawmx ynnarte, n CyMMbl
KpeauTta(oB)). MpepocTaBneHne ykasaHHOM WHMOpPMALMKM OCyLecTBAsieTCa Mo 3anpocy KnveHTa 6e3
B3MaHNA KOMUCCUMN.

NHbopmauus o pasmepe Tekyluen 3agomkeHHocT KnneHTa no KpeguTHOMY OFOBOpPY Y 0 AOCTYMNHON CyMMe
KpepunToB B npegenax KpegutHoro numnuta npegoctaBnsetcs B Cucteme «POCEAHK OHNnaliH» B COOTBETCTBUM
C TpeboBaHMAMM 3aKoHOAaTeNbCTBA PO.

3.23.B c/iyyae OTCYTCTBUSA pPacXOXAEHUM Mexay cymMMamy aKTUYECKU COBEpPLUEHHbIX KnneHTom/
[JepxaTtenem [ononHutenbHon KpeanTHOW KapTbl TpaH3akKuMi U CyMMaMu TpaH3aKuui, OTPaXKeHHbIMU
BaHkoM B YBefOMNeHMAX, B TOM Ynciie B Boinncke no CyeTy npepoctaBneHns KpegnuTos, cyMMbl TpaH3aKL MM
BOMKHbI 6bITb onnayeHbl KnneHToM B nopsigke, yCTaHOBAEHHOM [JOroBOpPOM O Bblgaye W MCMOofb30BaHUK
KpepnTHOM KapTbl n/unu [JoroBopoM KpegnuToBaHusi no KpeguTHoM KapTe.

3.24.B cnyyae, ecnun TpaH3aKLmMs 3asB/ieHa KaK CNopHas B COOTBETCTBUM € N.6.1 HacToswmx O6Lwmux ycnoBui,
a B pe3y/nbTaTe NpoBefeHHOro baHkoM pacciefoBaHus (B TOM YMC/e HanpaB/ieHUsl 3aNpoCoB KOHTpPareHTaMm)
Ha OCHOBaHMWM MOJIyYEHHbIX JOKYMEHTOB NPU3HaHa OEeNCTBUTENbHO CoBeplueHHOW KnneHTom/ [lepxaTenem
JononHuTtenbHol KpeguTHol KapTbl, KnneHT Bo3MelyaeT Bce pakTUYecKn NoHeceHHble BaHKoOM 3aTpaThbl No
paccnefoBaHM0 [aHHOro Bompoca. Ynnata KnveHToM Bo3MmeweHue KAMEHTOM YKasaHHbIX 3aTpaT
OCyLLEeCTBASIETCA MyTeM cnucaHus baHkom cymmbl 3aTpaT ¢ JInyHOro 6aHKOBCKOro cyeta KnueHTa B
COOTBETCTBUM C pacnopskeHnem KnuenTa.

3.25.KnueHT/depxatens [dononHuTenbHo KpeanTHOW KapTbl [OO/MKEH COXpaHsATb Bce Yeknm pns
yperynMpoBaHus CNOpHbIX BONPOCOB He MeHee 120 (cTa ABagLuaTh) KaneHJapHbIX AHEN CO AHS COBepLIeHNS
Knnentom/[epxatenem JononHuTeNbHON KpegnTHOM KapThl TpaH3aKuuu.

3.26. KnueHT 0693aH:
"  HEYKOCHUTeNbHO UCMOMHATL BCE YCN0BUS [loroBopa KpeanToBaHus no KpeguTHol kapTe/ [loroBopa o
BblJaye W MUCMoNb30BaHUM KpeauTHON KapTbl/ [loroBopa cyeTa NpegocTaBneHus KpeauToB a TaKke
o0b6ecneynTb MX HEYKOCHUTENbHOE UCNONHeHMe [lepxxaTenem [onosHUTeNbHON KpeanTHOM KapTbl;

"  npepocTaBnaTb No TpeboBaHuo bBaHka Hagnexawmum o6pa3oM COCTaBfIEHHble [JOKYMEHTbI U
MHdOpMaunto, HeobxogMmble B COOTBETCTBUM C [ENCTBYIOLWNUM 3aKoHogaTenbCTBOM PO pns
OCYLLECTB/IEHUS KOHTPONS 3a NpoBeaeHneM onepauunin no CyeTy npefocTaBneHns KpegnTos, B TOM Yucne
HeobxogumMyto WHdopMauuio o BblirogonpuobpeTtatene n beHeduumapHoMm Bnagenbue no dopme
YyCTaHOBNEHHON BaHKOM, WHYK WHdbOpMauunio, HeobxoaMMy B LENsX BbIMOMHEHUS [EeCTBYIOLWErO
3aKoHogaTenbcTBa P® no npotuBogencTBMIO Nerann3auumn  (OTMbIBaHWIO) AOXOAOB, MOYYEHHbIX
NPecTynHbIM NyTeM, U GPUHAHCMPOBAHUIO TEPPOPM3MA, NMOA3AKOHHbIX aKTOB (B TOM Yucie akToB baHka
Poccun), a Takxke KONUIO AOroBopa (MHOrO OCHOBaHMSA), CBUAETENbCTBYHOLEr0o O TOM, 4TO KnuneHT
LENCTBYET K BbIrOAe TPEThero nua;

= obecneunTb coBeplleHMe TpaH3akuuMii B COOTBETCTBMM C 3aKoHOZaTeNbCcTBOM P®  n/vnn
3aKOHOAaTeNbCTBOM CTPaHbl, HA TEPPUTOPUN KOTOPOI NPOBOAATCA TpaH3aKLmy;

"  CBOEBPEMEHHO pa3MelaTtb Ha JIMYHOM BAHKOBCKOM CYeTe HeobXoauMble eHEeXHble CpeacTBa A/s
noraweHuns 3agomkeHHocTn BaHky no [loroBopy kKpeguToBaHus no KpeguTHow kapTe/ [loroBopy o Bblgaye
1 ncnonb3oBaHun KpeguTHOW KapTbl/JoroBopy cyeTa npeaocTaBneHns KpeguTos;

®  ocyulecTBMTb BO3BpaT KpeauTHOM KapThl B baHk B TeyeHune 5 (naTu) Pabo4unx gHeN co AHA UCTeYeHUS
Cpoka ee aencTBus (Cpok aencTeust KpeguUTHOM KapTbl YKa3biBAeTCA Ha NMLEBON CTOpPOHe KpeauTHOM
KapTbl);

= ocyuwecTBasTb BO3BpaT KpegnTHOM KapThl B baHk B TeueHue 5 (NaTu) Paboumnx gHemn co fAHS NofyYeHns
TpeboBaHus BaHKa 0 He3amMeaMTe/IbHOM BO3BpaTe KpeanTHOM KapTbl UAW NPU AOCPOYHOM NpeKpaLLeHnn
ncnosb3oBaHma KpeauTHoW KapTbl No uHuumatuee KnueHTta/[epxatens JononHutenbHon KpeguTHOM
KapTbl, @ TaKXKe B MHbIX ClyYasx, NpegyCcMOTPeHHbIX [JoroBOpOM O Bblgaye 1 Ucnonb3oBaHun KpegutHom
KapTbl;

*  BCAyyYae npepbsaBneHns baHkom KnveHTy no60ro n3 ynoMsHyTbix B n.3.20 HacToAwmx O6Lwmx ycnosun
TpeboBaHMI UCMNONHUTL COOTBETCTBYMOWEe TpeboBaHWe B MOMHOM o6bemMe U B Hag/exaluii CPoK B
cooTBeTCTBUM C M. 3.203.20 HacTosIwmnx O6LWMX YCNOBUIA,

" He3aMeAnUTENbHO, HO He MO3aHee CeayroLwero paboyero AHs ¢ 4aTbl NOAYYEHUS COOTBETCTBYIOLLErO
TpeboBaHusa baHka, obecneunTb NpefocTaBneHne baHKy JOKYMEHTOB U MHGOpMaLMK O NpeaMeTe 3an0ra
no [loroBopy 3asiora, KOTopble HEO6XOANMbI A1 OCMOTPa TaKOro NpeaMeTa 3as0ra No MecTy ero XpaHeHus
(HaxoxpeHuns);
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"  He3aMeguTesbHO, HO He Mo3aHee cieadyrLwero paboyero gHs ¢ gaTbl NONy4YeHUs COOTBETCTBYIOLLET0
TpeboBaHMs BaHKa, BbIMOMHATb UHblE AEeNCTBMSA, HeobXoaMMble AN OCMOTpa npeacTaBnTensMm baHka un
BaHka Poccum npegmeTa 3anora no [JoroBopy 3asora no MecTy ero XpaHeHus (HaxoXxaeHus) u npoBegeHus
BaHkoM 1 BaHKOM Poccun aKkcnepTu3bl, BKIOYAKOLWEN YCTaHOBNEHME (DaKTUYECKOTO HalUyus, OCMOTP,
YyCTaHOBJIEHWE MPABOBOro CTaTyca 1 CY)XXaeHne o CTOMMOCTM NpeAmMeTa 3anora rno JJorosopy 3asnora.

Mpy BO3HMKHOBEHMM Y KNMeHTa B COOTBETCTBMM C HAcTosAWMMM OBLMMM YCIOBMAMN 0BA3aHHOCTY BEPHYTb
KpepuTHyto kapTy B baHK faHHas 0653aHHOCTb CHMTAETCS UCMOHEHHOW KakK B C/lyyYae nepefaydv 3Ton KapTbl
B BaHK, Tak 1 B cnydae obpalweHus B baHk c 3asiBNeHMeM O MOCTOSIHHOW BNOKMPOBKE TaKOW KapTbl U eé
YHUUYTOXEHUSI KNMeHTOM Tak, 4TOObl MpoBefeHMe onepaLmii ¢ € UCNO/Ib30BaHMEM OKa3a/10Cb HEBO3MOXHbIM,
B YAaCTHOCTU, pa3pe3aHunsi MarHUTHOM MOMOCHI, MOBPEXAEHUS 3IEKTPOHHOMO Ymna (Mpu Hann4mMm) n Homepa
KpegnTHOM KapTbl.

3.27. baHK He HeceT OTBETCTBEHHOCTb 3a:

* 0TKa3 B npueme KpeguTHoI KapTbl Mpeanpusituem Toproeau (ycnyr)/apyrum 6aHKoMm;

* owWKnbKM, pgonyuieHHble MpeanpuaTvaMu Toproeaun (ycnyr)/apyrummn 6aHkamu npu odopmaeHum
TpaH3akuuii, B TOM uucne npu oTkase KnueHTa/[epxatens [ononHuTenbHol KpeguTHOM KapTbl OT
coBepuieHus TpaH3aKuuu.

3.28.B cnyyae HapyweHua KaneHToM ycnoBui HacTosiwmx OBwmx ycnosuin baHk BnpaBe NpUOCTaHOBUTH
pencteme KpeguTHOM KapTbl 4O MOMEHTA YCTpaHeHUst KNneHTOM JoNyLWeHHbIX HapyLIeHW Uau xe (B cnyyae
MX HeyCTpaHeHMs) YCTAHOBUTb CPOK A/1 YCTPaAHEHUs! YKa3aHHbIX HapyleHnin. 3aTpaTbl MO NPUOCTAaHOBKE
pencTema KpeanTHOM KapTbl, @ TaKXe U3bATHIO KpegnTHOM KapTbl BO3MeLaoTcst KnmeHToMm.

3.29.baHK 0653aH N0 AOCTMXXEHUWN Lenn 06paboTKM MepCcoHanbHbIX AaHHbIX KnveHTa He3ameanuTenbHO
npeKkpaTuTb 06paboTKy NepcoHanbHbIX AaHHbIX KNMEHTA U YHUUYTOXUTb COOTBETCTBYHOLME NEPCOHasbHbIE
paHHble KnveHTa B CPOK, YCTAaHOBMEHHbIN 3aKOHO4aTeNbCTBOM PO,

4. Cpoku peiictBus KpeguTtHOM KapTbl, floroBopa o Bbigaye M UCNosib3oBaHun KpeguTHoi
KapTbl/Joroeopa KpegutoBaHus no KpeguTHoii KapTe

4.1. KpeguTHas KapTa UMeeT CPOK AENCTBUS, KOTOPbIN YKa3blBAaeTCS HA IMLEBOW CTOPOHE KpeanTHOW KapThl.
KpeanTHas KapTa siBNsieTCca AeNCTBUTENbHOW [0 MOCNefHero AHS Mecsaua roga, YKasaHHOro Ha /MueBo
CcTOpoHe KpegunTHol KapTbll. [0 OKOHYaHMUM CpoKa gencTBma KpeguTHas KapTa gomkHa 6biTb BO3BpaLleHa B
BaHK He no3gHee 5 (NsiTK) Paboynx gHen c MOMeHTa UCTe4YeHUsl CpoKa AeincTBus KpeanuTHoOM KapTbl.

BaHKk npousBoguT nepeodopmieHne (nepeBbinyck) KpeguTHOMW KapTbl C HOBbIM CPOKOM AEWCTBUS Mpu
Hanuuun pencteylowero [oroBopa KpeguToBaHus no KpeguTHol KapTe, [oroBopa O Bbigaye w
MCrnonb3oBaHMM KpegnTHOW KapTbl M [JoroBopa cyeTa npegoctaBneHns KpegnuTos B CBSI3M C:

* OKOHYaHMEM CpoKa aencTeust KpeanTHoM KapThl;

* yTpaTtoii KpegnTHOI KapThl;

* MexaHW4YecKuM noBpexaeHnem KpeauTHON KapThl;

* KOMMpoMmeTauuen KpegnTtHoW KapThbl;

* HeCaHKUMOHMPOBAHHbIM UCMONb30BaHMEM KpeauTHOW KapTbl, KOTOPOE MPOM30LWIo B pe3ynbraTe
HapyweHus KnueHTom /[ [epxaTenem [ononHuTenbHo KpeguTHOW KapTbl nopsigka ee
NCMNoJIb30BaHMs, KoMNpomMeTaumen KpeguTHOM KapTbl.

BbInycKy Ha HOBbIV CPOK AENCTBUSA He NoanexuT KpeguTHas KapTa:

* HeBocTpeboBaHHas KnneHTom/fepxaTenem [JonosHUTENbHON KpeanuTHOM KapTbl B TEYEHME CPOKa
aencrtems KpeguTHOM KapTbl;

* KpeauTHasi KapTa, C MCNOJIb30BAaHNEM KOTOPOW B TeYeHWe MoCnefHuX 6 MecsueB ornepauumn He
OCYLLECTBIANNC;

» KpeanTHas KapTa, B C/lydae eciv pacxogHblii nuMuT no JIBC KnneHTa He Nno3BosisieT cnvcaTth naTy 3a
ee nepeocdopmieHne (NepeBbinyckK).

» Visa Classic (HeumeHHas), MasterCard Standard (HeumeHHas).

BaHK BnpaBe 0TKa3aTb B nepeodopmieHnmn KpeguTHOM KapTbl B Clyvae HapylweHus KnvenTtom / JepxaTenem
[lononHUTeNbHOM KapTbl NOpsiika WMCMNOMb30BaHUS KpeguTHOM KapTbl, @ TaKXe B C/yyae BblsiBAEHMUS

' B UCK/TIOYNTENIBHBIX C/IYHasiX (B TOM YUC/IE C yHETOM HEOBXOANMOCTH 06ECTICYEHNS CAHNTAPHO-3THLEMUOIIONNYECKOIO
671aronosyYms Haces1eHNs) CPOK SENCTBUS KPELUTHON KapTel MOXKET bbITb Mpog/ieH baHkom. MIHgopmaymns o npogaeHumn
CpoKa fesicTBus KpeguTHbIX KapT (C yKa3aHUeM HOBOro CPOKAa UX [eViCTBUSA) pasmelyaercs Ha Cavite baHka u/uam B
Cucreme «POCBAHK OHnaviH»., B c/yvae rnpognerns Cpoka geuctBus KpeguTHOU KapTel €€ IpuemM B YCTPoHCcTBax
CTOPOHHUX OPraHu3aLuui MOXXET 6bITb OrPaHUYeH 110 TEXHUYECKUM IPUYNMHAM, HE 3aBUCSLYUM OT baHKa.
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HapyweHuss KnueHTtom / depxaTenem [ononHUTENbHON KapTbl AENCTBYIOLWEr0 3aKOHOAATebcTBa PP npwu
coBeplieHnn TpaH3aKuui.

BaHk nponsBoanT nepeodopmneHune (nepesbinyck) KpegUTHOM KapTbl B CBA3M C OKOHYaHMEM CPOKa AeNCTBUS
KpeanTHON KapTbl aBTOMAaTUYECKM MPU YCNOBUU, YTO KNMEHT He MeHee YeM 3a 30 (TpuaLuaTh) KaneHgapHbIX
LHEeWN 0o faThl OKOHYAHUS CpoKa AencTBust KpegMTHOM KapThbl B MMCbMeHHOMN hopMe He yBeOMUT BaHK 0 cBoeM
HaMepeHUn npeKpaTUTb WCNoNAb30BaHMe KpeguTHoOW KapTbl. B cniyyae HeyBefoMAeHUs UK
HeCBOEeBpPEMEHHOro yBegomieHus KnveHtoMm baHka 0 HaMepeHUn NpeKpaTUTb MCNob30oBaHWe KpegnuTHOM
KapTbl, KOMUCCUS 3a NnepeodopmaeHme KpegnTHOM KapTbl MOAAEXNUT onnate KnmeHToM.

MepeodopmneHre KpeguTHbIX KapT B CBsI3M C yTpaToin KpeanTHON KapTbl/ MEXaHUYECKMM MOBpPeXAeHNeM
KpeanTHOM KapTbl, HECAHKLMOHUPOBAHHbIM MCNOMIb30BaHNEM KpeauTHOM KapTbl, KOTOPOEe MPOU3OLI0 B
pe3ynbTaTe HapyweHus KnueHTom /[ [epxaTenem [ononHuTenbHoW KpeguTHOM KapTbl Nopsigka ee
MCMO/Ib30BaHMs, KOMNpomeTaumen KpeguTHOM KapTbl OCYLLECTBASETCS NyTeM nogadyn KnmeHToM nopyyeHus
Ha nepeBbInyck KpeanTHOM KapThl.

[loroBop 0 Bblgaye U Mcnonb3oBaHUM KpeguTHON KapTbl MpeKpalwaeT cBoe AelcTBUE No uctedeHmm 30
(TpuauaTh) KaneHgapHbiX AHel ¢ paTbl HacTynneHus Cpoka nosiHoro Bo3BpaTa KpeputoB, (B ciydvae
MponoHraumn [oroBopa KpeauToBaHust no KpeguTHoi KapTe (no KpeguTHbIM  goroBopam,
npegycMaTpuBatrowmm lMponoHraunio) - HoBoro Cpoka nosHoro Bo3BpaTa KpepguToB) npu ycnoBuu
noraweHus KnmeHToM 3agomKkeHHOCTM No [loroBopy KpepgmToBaHus no KpeguTHol kapTe/oroBopy o Bbigaye
1 ucnonb3oBaHnn KpegutHol KapTbl/[oroBopy CueTa npepocTtaBneHus KpegMToB, a Takke OTCYTCTBUS
(brHaHCcoBbIX NpeTeH3nin KnmeHTa k baHKy, B TOM 4Ync/ie No ocnopeHHbiM KnveHToM TpaH3aKkuymam.

B cnyyae noraweHuss KnMeHTOM 3afo/KeHHOCTUM nepef BaHKOM MO yKa3aHHbIM [OroBopaMm mnocne
HacTynneHns Cpoka nonHoro Bo3BpaTa Kpegutos (B ciydvae lponoHraumm [JoroBopa KpeguMToBaHUs Mo
KpeguTHol kapTe (no KpeguTHbIM goroBopam, npegycMaTpuBawowmm [lposioHrayumio) - HoBoro Cpoka
nosiHoro Bo3epata KpeguToB) 1 oTCyTCTBUSA (hMHAHCOBbIX NpeTeH3unn KnneHTa Kk baHky [JoroBop o Bbigaye u
ncnosib3oBaHMM KpeguTHON KapTbl NpeKpallaeT cBoe aencTeme no uctedeHumn 30 (TpuaLaTi) KaneHgapHbIxX
AHeN ¢ aaTbl noraweHunst KnmeHTom Takom 3ag0/MKEHHOCTMN.

KnneHT 06513aH 0b6ecneynTb BO3BpAT BCEX BblAaHHbIX MO [JOroBopy O Bblgavye U UCNOMb30BaHUN KpeauTHOM
KapTbl KpeAWTHbIX KapT He no3fgHee fAaTbl MPeKpaleHUs yKasaHHOro goroeopa. B cnyvae HeBo3BpaTa
KnneHTom B BaHK Kakoli - nMbo KpeguTHOM KapTbl, BbigaHHON no [oroBopy O Bbigaye M UCMOJb30BaHWM
KpepgnTHOI KapTbl KNMEHT HeceT OTBETCTBEHHOCTb MO OMepauusiM C UCMNOb30BaHMEM HEBO3BPALLEHHOM
BaHky KpeguTHol KapTbl. B MOMeHT HacTynneHus Cpoka nojiHoro Bo3BpaTa KpeanToB (3a UCKIOYEHUEM
cnydas MponoHrauun oroeopa (No KpeanTHbIM foroBopam, npegycmatpuBatolmmM MponoHrauunio)) baHk
ycTaHaBnmBaeT KnueHTy pa3mep KpeanTHOro IMMUTA paBHbIA HYSO.

B cnyyae HenonydeHuss KnneHtom / [epxatenem JononHutenbHoN KpeguTHOW KapTbl NepPeBbINYLEHHOM
KpegnTHOM KapTbl B TedeHuM 3 (Tpex) MecsiueB cnegyllyMx 3a MecsiueMm, B KoTopoMm KapTta 6bina
nepeBbINyLieHa C MOMEHTA HaCTyMNeHUs CobbITUSI, ABNSIOWLErocss OCHOBAHMEM AJ1S NepeBbIiNycKa, AaHHas
kapTa u MWH-KOHBEpPT K Hel nognexaT YHUYTOXKEHWUIo, Npu 3ToM KnneHT mopTBepxpaeT OTKas OT ee
NCMO/Ib30BaHMS

4.2. [JoroBop 0 Bblgaye v UCMONb30BaHUM KpeanTHOM KapTbl MOXET 6bITb pacTOPrHyT BaHKkoM unv KnveHToMm
B OLHOCTOPOHHEM MOpsiAKe:

4.2.1. Mo nHuuymatuee KnmeHTa - nyTemM HanpasfieHns baHKy NMMCbMEHHOTO YBEAOMIEHUSI O PACTOPXKEHUM
[JoroBopa o Bbigaye 1 Ucnonb3oBaHUN KpeguTHOM KapTbl;

4.2.2. Mo nHuymaTtuee baHka - NyTeM HanpaeieHVs NMCbMEHHOT0 YBeAOMIeHNs KNneHTy B cyvae:

» oTcyTCcTBMA Y BaHKa ganbHenwe BO3MOXHOCTM OCYLLECTBASATb 6aHKOBCKOe 0b6cnyxunBaHue KnveHTa
Mo NpuYnHe 0T3bIBa Y BaHKa NMUEH3UIN HA UCNOMb30BaHWE TOProBoro 3Haka «VISA» n/unn «MasterCard» /
OTCYTCTBMS Onepauuii ¢ Ucnonb3oBaHneM KpeauTHON KapTbl B Te4eHue nocsegHux 6 (wecTtun) mecsaues [0
CpOKa ee OKOHYaHUs/ He uctpeboBaHMa KnneHTom nepeBbinylieHHON KpeaguTHON KapTbl B TedeHue 3 (Tpex)
MecsiLeB Crepyrolmx 3a MecsaueM, B KoTopoM KapTa 6bina nepeBbinyweHa. B cnyyae oT3biBa yNoOMSIHYTOM
NMUeH3nn baHK OQHOBPEMEHHO C HamnpaB/iieHWEeM COOTBETCTBYHLEro yBefoMneHns KnveHTy npekpawaet
pencTBue KpeguTHOM KapTbl (B TOM 4ucsie BCEX BbINYLWEHHbIX [JoMonHUTENbHbIX KpeguTHbIX KapT
COOTBETCTBYHOLLENO BUAA);

* HapyweHus KAMeHTOM cpoKa noraweHus 3ago/KeHHOCTM no [oroBopy KpeauToBaHWUS MO
KpepguTHOI KapTe;

* yXxygaweHus YCnoBUI 3aora npaBa TpeboBaHUs BO3BpaTa CyMMbl BKnaga (B c/lyvyae 3aKoueHus
mMexay KnveHToM 1 baHKOM Takoro oroeopa);

* yTpaTbl obecnevyeHus BO3BpaTa 3a40/HKEHHOCTM No [OroBopy KpeguToBaHusa no KpegnTHon KapTe
(B cnyyae Hanmuns obecnevyeHus)

[JoroBop KpeguToBaHuMs no KpeauTHOW KapTe MOXeT OblTb [OCPOYHO pacTOprHyT KnneHToM B
OOHOCTOPOHHEM TMOPSiAKe NpU  YCOBUW NpPEeABapUTENbHOrO MOMIHOFO  [OCPOYHOrO  MoralleHus
3a[J0/MKEHHOCTM MO NpefocTaBieHHbIM KpeauTaM M HaYUCNEHHbBIM B COOTBETCTBMM C HacToswmmMum Obwmnmm
yCNOBUSIMU MPOLEHTAM, a ynaaTbl HEYCTOWKK (Npu Hanuuum). [loroBop KpeguToBaHus no KpeguTHon kapTe
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CYMTAeTCs PacTOPrHYTbIM MPUY YCNOBMM NOCTYNNeHNs B baHk 3asBneHus KnneHta o pactopxeHun Jjoroopa
KpeauToBaHus no KpeguTHoM kapTe, Npu Hanuuum Ha JIn4HOM 6aHKOBCKOM cyeTe KnmeHTa foCTaTOYHbIX
LEHEXHbIX CPefCTB A1 NOMHOMO NoraleHus 3ago/keHHOCTUM KnveHTa no [JoroBopy KpeguToBaHus Mo
KpepnTHON KapTe M nNpu Hanuumm y baHKa BO3MOXHOCTU MX CMUCAHUS, B YaCTHOCTWU, MPU OTCYTCTBUM
npeabABAEHHbIX K JINYHOMY 6aHKOBCKOMY cHeTy KnveHTa TpeboBaHUM, a TaKXe NPU OTCYTCTBUN OrPaHUYeHI
npaB KnneHTa Ha pacnopseHne feHEXHbIMU CpeacTBaMmn Ha JINYHOM HaHKOBCKOM cyeTe (apecT AeHEXHbIX
CPeACTB U MHble Mepbl), BBEAEHHbIX YNIOTHOMOYEHHbIMY OpraHamm B C/ly4asix U nopsigKe, NPeayCcMOTPEHHbIX
3aKoHogaTenbCcTBOM P®. B MOMeHT nonyyeHuss oT KnmeHTa 3asiBNeHWs O pacTopxeHuu [loroBopa
KpeamToBaHuA no KpegutHoW kapTe BaHk ycTaHaBnnBaeT KnueHTy pa3mep KpeguMTHOro nMMuTa paBHbIM
HyJ10.

4.3. B cnyyae pacTtopxeHus [oroBopa O Bblgadye U ucnonb3oBaHuu KpeguTHoW KapTbl/[oroeopa
KpeauToBaHus no KpeguTHoW KapTe/[oroBopa cyeTa npegoctaBneHns KpegutoB no nHnumatnee KnmeHrta
BaHk npekpawaeT npegoctaBneHme KpegntoB KnueHTy (aHHYynupyeT KpeanTHbIA IMMUT) CO AHSA NONYYeHUs
COOTBETCTBYIOLWEro yBegoMneHus KnueHTa, a Bce paHee nonyyeHHble Mo [JOroBOpy KpeguTOBaHUS Mo
KpeguTHON KapTe KpeowuTbl, NpOLEHTbl 3a NpepocTaBfieHHble KpeauTbl, HeycTolka n Komuccmum baHka
nognexar Bo3BpaTy/ynnaTte He nosgHee paTbl NoayvYeHUs baHKOM NUCbMeHHOro yBefoMmaeHus KaneHTa o
pacTopxeHun [loroBopa o Bblgaye 1 UCcnonb3oBaHUM KpegMTHOM KapTbl/3asiBAeHMS 0 pacTopxXeHuu [loroBopa
KpeanToBaHUsi No KpeguTHOWM KapTe.

B cnyyae pactopxeHus [JoroBopa o Bblgaye 1 Mcnonb3oBaHnn KpegnuTHON KapTbl Mo MHMunaTree baHka, baHk
aHHynupyeT KpeanuTHbI NMMUT CO gHSA HanpaBfieHuss baHkoM KnneHTy COOTBETCTBYIOLLEro YBEAOMIEHUS
JepxaTtens. KpeguTsl, Nony4YeHHbIe ;O MOMEHTa aHHYIMPOBaHUs KpeguTHOro AMMnUTA, NOAAeXaT NoralleHu o
B COOTBETCTBUM C NOPSIAKOM, MPeayCMOTPEHHbIM a5 KpeauToB, NolyYeHHbIX NpU yCTaHOBeHHOM KpeguTHOM
nmMuTe.

4.4. B cny4vae pacTopxeHus [loroBopa O Bblgaye M UCMNOMb30BaHUM KpeguTHOM KapThl, JoroBopa cyeTa
npepocTaBneHns Kpegntoe, a Takxe [loroBopa KpeanuToBaHusi no KpegnTHOM KapTe no uHuumatnee KnveHTa
yKa3aHHble JOroBOpPbI NPeKpaLLaTcs no ncreyeHnn 30 (TpUALATH) KaneHgapHbIX gHeN ¢ gaTbl NoayyYeHus
BaHKOM COOTBETCTBYIOLLEr0 yBeaoMIeHUs KnneHTa Npy HaCcTYNIeHNM BCEX CNEAYIOLMX YCI0BUIA:
* noraweHus KnneHtom baHKy B NOSIHOM 06beMe 3af0/KeHHOCTU KnneHTa no [oroeBopy o Bblgaye u
ncnosb3oBaHmy KpeguTHon kapTbl/oroBopy cuyeTa npegocTaBneHuns Kpegutos/Jorosopy kKpeanuToBaHms
no KpeguTtHom KapTe;
* OTCYTCTBMS (PMHAHCOBLIX MpeTeH3ui KnueHTa K BaHKy, B TOM 4ucie no OCnopeHHbiM KianeHTom
TpaH3aKkumam;
» Bo3BpaTa KnneHToM B baHK Bcex BblgaHHbIX Mo [JOroBopy O Bblgaye 1 Ucrnonb3oBaHumn KpegnTHOM KapTbl
KpepuTHbIX KapT 160 UCTEeYEeHNS CPOKa AENCTBUS BCEX BblAaHHbIX (M1M60 ynoMsaHyTbiX) KapT. Ecnn KnneHT
He obecneynn Bo3BpaT KpeguTHbIX KapT B CPOK, YKa3aHHbIM B N.4.6 O6wmx ycnoBuit, baHk ¢ MOMeHTa
NCTeYEeHUS 3TOro CPOKa NpeKpaLlaeT AeNcTBME BCEX YNOMSHYTbIX KpeaAnTHbIX KapT 3a c4eT KnueHTa.

Mpy He HACTYNJeHMM BCEX BblWENEePEeYNCIEHHbIX YC/IOBUA B YKa3aHHbIM CPoK [oroBop O Bbigaye wu
ncrnonb3oBaHMM KpeauTHOW KapTbl, [oroBop cyeTa npepocTaBneHuns KpeautoB, a Takke [oroBop
KpeauToBaHusi No KpeauTHON KapTe CYMTAeTCs NpPeKpaLLeHHbIM No ncteveHmm 3 (Tpex) Pabounx gHew co gHs
HaCTyNNeHMs BCEX BbllenepevncieHHbIX yCTOBUMN.

4.5. Bcnyvae pacTtopxeHus [loroBopa o Bblaye 1 MCMonb30BaHUM KpeAinTHOM KapTbl Mo MHUUMATMBE baHka
YKa3aHHbIN [OroBOp NpeKkpalwaeTcs No ncredeHun 30 (TpuaLaTn) KaneHAAPHbIX AHEN CO AHS HanpaB/ieHuUs
KnneHTy COOTBETCTBYHOLLENO YBeAOMNEHNS BaHKa NpU HACTYNAEHUN BCEX CIEAYIOLLNX YCTOBUNA:
* noraweHus KnneHtom baHKy B NofHOM ob6beme 3af0/KeHHOCTM KnneHTa no [oroBopy o Bbigaye u
ncnosb3oBaHun KpegntHoi kapTbl/[oroBopy Cyeta npegocTtaBnenus KpegnTos;

* OTCYTCTBMS (PMHAHCOBLIX MpeTeH3ul KnueHTa K BaHKy, B TOM 4ucCie Mo OCNOpeHHbIM KaneHToM
TpaH3aKkuuam;

» Bo3BpaTa KnneHToM B baHK Bcex BblgaHHbIX Mo [JOroBopy O Bblgaye 1 Ucrnonb3oBaHUmn KpegnTHOM KapTbl
KpeanTHbIX KapT NM60 UCTeYeHNs CPOKa AENCTBMSA BCEX BbIAHHbIX (TM60 yNOMAHYTbIX) KapT. Ecnin KnneHT
He obecneynn Bo3BpaT KpeauTHbIX KapT B CPOK, YKa3aHHbIN B N.4.6 O6wmx ycnosumn, baHk ¢ MOMeHTa
NCTeYEeHUs 3TOr0 CPOKa NpeKpaLlaeT AeCTBUE BCEX YNOMAHYTbIX KpeguTHbIX KapT 3a cyeT KnneHTa, ecnm
MHOWN CPOK He YCTaHOB/IEH B COOTBETCTBMM C M.4.2.2 HacTosAwmx O6LMX yCIoBUIA.

Mpy He HACTyNJeHWM BCeX BblWENepeyvynCIeHHbIX YC/IOBUA B YKa3aHHbIM CpoK [oroBop O Bblgaye w
ncrnonb3oBaHMM KpeanTHOM KapTbl, a Takxe [JOroBop KpeauToBaHUsi No KpeguTHOM KapTe cuMTaeTcs
NpeKpaLleHHbIM Mo uUcTedeHun 3 (Tpex) Paboumx gHei co AHS HACTYM/IeHUs BCEX BbIlENepevnCcieHHbIX
YCNOBUIA.

4.6. B cnyyae pactopxeHus [JoroBopa O Bblfaye M MCMONb30BaHWM KpeauTHOW KapTbl MO MHWLMATUBE
KnueHTa oH 06s3aH BepHyTb baHKy Bce BblfaHHble Mo [OroBopy O Bbigaye v UCMOMb30BaHUM KpeauTHoW
KapTbl KpeguTHble KapTbl OJHOBPEMEHHO C HampaBfieHMeM baHKy BblleyKa3aHHOro yBepomeHus. Mpu
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nofyYeHUn yBEAOM/IEHNSI O pacTopXeHun [loroBopa O Bbigaye M UCMONb30BaHMM KpeguTHOM KapTbl BaHK
npeKpaliaeT gencrene KpeguTHoOW KapThl.

B cny4yae pacTtopxeHus [JoroBopa O Bblfaye U MCNOMb30BaHUN KpeAWUTHOW KapTbl Mo UHULMaTUBE baHka
KnneHT 06513aH BepHyTb BaHKy Bce BblgaHHble Nno [oroBopy O Bblgaye U UCNOMb30BaHUN KpeauTHOM KapTbl
KpepuTHble KapTbl B CPOK He no3gHee 5 (naTu) Pabouunx gHeln co AHS nonyveHns KnueHToM yBegoMIeHUs O
pacTopxeHun [loroBopa o Bblgaye 1 Ucnonb3oBaHun KpeguTHOM KapTbl, HO He no3gHee 10 (aecsTu) Pabounx
[Hel o AHA HanpaBneHns baHKOM faHHOro yBegoMaeHUs KnneHTy.

4.7. [locpoyHoe npeKkpalieHne aencTBus KpeguTHOM KapTbl BO3MOXHO Mpu pacTopeHun [oroBopa o
Bblgaye n Ucnonb3oBaHun KpeanTHoM KapTbl, [loroBopa cyeTa npefocTaBineHns KpegnTtoB nNo MHULMATMBE
BaHka 6o KnuneHTa (n.4.2 HacTosiwmx O6LWMX yCnoBuii).

4.8. Bce TpaH3akuum, coBepleHHble KnneHtom/ [Jepxatenem [JononHutenbHon KpeauTHOM KapTbl Ao
MOMeHTa Bo3BpaTa B baHk OcHoBHoM KpepguTHOM KapTbli/JononHutenbHon KpeguTHOW KapTel nnbo
nonyyeHus baHkoM 3asBneHns o 61OKMPOBKe COOTBETCTBYIOLLEN KapThl, onaadynsatoTcs KnneHTom B nopsaake,
yCTaHOBAEHHOM [loroBOpoM 0O Bblgadye U UCMNOAb30BaHUM KpeauTHOM KapTbl. BaHK, Ha OCHOBaHWUU
pacnopsbkeHusi KnueHTa, nepeuncnseT ¢ J/lnyHoro 6aHkoBckoro cyeta KnueHTa Bce cymmbl Komwuccui,
nognexaiyme onnate KnMeHTom B cooTBeTCTBUM € TapudHbIM nnaHom no CIK.

5. Bonpocbl 6e30MacHOCTU U NOPAAO0K UCNoNib3oBaHUA KpeauTHOM KapTbl

5.1. KnueHnt/ [epxatenb [dononHuTenbHou KpeanTHOW KapTbl 06si3aH XpaHUTb KpeauTHylo KapTy/
JononHutensHyo KpeauTHyto kapTy u MUH-kop B 6e30MmacHbIX MecTax pasfenbHO apyr oT gpyra. lpwu
npoBefeHunn TpaH3akuuii B Mpegnpustusix Toproenm (ycnyr)/ 6aHkax KnueHt/ fepxaTtens [JONONHUTENbHOW
KpeanTHOM KapTbl [oO/MKeH TpeboBaTb COBepLUEHUS OMepauum B CBOEM MNPUCYTCTBUM U COBMOAEHUS
KoHumaeHumansHocTH Npu BBoAe MNMNH-kopa. MNpu BBoge MKMH-kopa cnepyeT npuKpbiBaTh KNaBnatypbl ATM 1
MH-naga TepmuHana B MpeanpusTum TOproean (ycayr).

3anpeLaeTcs 1 SBASETCS HApYyLWeHWeM NopsaKa UCMONb30BaHWA KpegMTHOM KapTbl:
* HaHeceHue MNH-koga Ha KpeguTHyto KapTy/ [lononHuTenbHyo KpeanTHyto KapTy;

* nepegavya KpepguTHoM KapTbl/dononHuTenbHo KpeguTHOM KapTbl W/WAKM  pacCceKkpeyrBaHue
nHdopmauun o NMNH-koge apyromy nnuy (B TOM Yncsie COTPYAHUKY BaHka, poACTBEHHUKAM, 3HAKOMbIM)
n/vnn nepepadya uHdbopmMauum o pekBusMTax KapTbol (Homepe KapTbl, CPOKE OKOHYaHWUS OeNcTBUS,
Tpex3HayHoM LMdpoBoM Koge Ha obopoTe KapTbl - CVV2, CVC2 gpyromy ivuy (B TOM Yncne COTPYAHUKY
BaHKa, poACTBEHHMKAM, 3HAKOMbIM), eCcn B pe3ynbTaTe TakMX AeNCTBUI Oblia COBeplueHa onepauus,
BMOCNeACTBUMN, OCNOPeHHas KnneHToM;

e ponyweHue KnueHtom/ [epxatenem [ononHutenbHon KpeauTHOW  KapTbl  YCnoBuiA  Ans
nepenncbiBaHMs MarHMTHOM Nonocbl KpegnTHOW KapTbl (B T.4. OCTaB/IeHNE ee B Npefesiax 4oCaraemMocTu
MOCTOPOHHUX NNLL, COTPYAHUKOB BaHKa, pofCTBEHHNKOB, 3HAKOMbIX).

5.2. 3aTpaTbl U Yb6bITKM BbaHKa, NMOHeceHHble B CBSA3M C NpUOCTaHOBKOW onepaumii no CMK KnueHTa,
COBepLUAEMbIX C UCNOJSIb30BaHWEM KpeUTHOW KapTbl /UMW €€ PEKBU3UTOB, U NMPUHYANTENbHBIM U3bSTUEM
KpeguTHOM KapTbl nNpuv  HapyweHun KanMeHTOM nopsigka WUCNonb3oBaHus  KpeguTHOW  KapTbl,
npegycMOTPeHHOro n.5.1 HacToswmx O6WMX ycnoBuin, Bo3MeLatoTcs baHKy 3a cyeT KnueHTa.

5.3. B uenax ycmneHust KOHTponsa 3a gBuxeHneMm cpefacTB no CyeTy npegocTaBineHus Kpegutos KnneHTy
pekoMeHgyeTcsa ncnonb3oBaTb Cuctemy «MobunbHbii KnueHT-bank» n Cuctemy «POCBAHK OHnariH».

5.4. B cnyyae yTepu unu kpaxun KpeguTHon KapTbl/ UaeHTUdMKALMOHHON KapTbl, a Takxe ecnn Knnent/
JepxaTtenb [JlononHuTensHon KpeguTHOW KapTbl y3Han, 4yTo ero MWH-kog cTan nsBecTeH gpyromy nuuy, a
TaKXe B MHbIX c/lyyasx obHapyxeHus KnueHTom chakTa ncnonb3oBaHms Kaptbl/ Cuctembl «<POCBAHK OH1alH»
6e3 cornacus Knuenta/ [epxatens KpeanTtHoi KapTbl, KnueHT/ depxatenb JononHuTenbHo KpeguTHou
KapTbl g8 NpuocTaHoBKM onepauuii no CIK, coBeplwaemblx ¢ UCNonb3oBaHUeM KpeanTHOW KapTbl U/WUnu
Cuctembl «<POCBAHK OHnaitH» gomkeH He3amMepanTenbHO CoobWmTb 06 3TOM B CYyXOYy KpyriioCcyTOYHOW
K/IMEHTCKOW noaaepxkn baHka no TenedoHy: Mocksa (1 o151 3BOHKOB 13-3a pybexa) +7(495)789-88-77, npoyne
pervoHbl P® 8(800)200-54-34, HO He Mo3aHee AHS, CefylolWwero 3a gHeM nonyyeHust KnveHtom oT BaHka
YBegomneHus/ Boinuckn no CyeTy npepoctaBneHvs KpeguToB/ MHOMO AOKYMeHTa uan uHdopmauumn (06
onepauun, kotopas 6blna coBeplueHa 6e3 cornacusa KnmeHTa).

5.5. BaHK Takxe npegnpuvHMMaeT He3ameannTebHble Mepbl MO NPUOCTAHOBKE onepaLuuii, COBEpLUAeMbIX C
ncnosb3oBaHeM KpegMTHOM KapThbl B CAeAyOLWMX CyYasx:

- No nonyveHumn ot KnueHta/fdepxatens JononHutensHon KpegnTHOM KapTbl MHGoOpMaLmn o nobbix gpyrux
BbISIB/IEHHbIX ~ (DaKTax  HEe3aKOHHOro  Mcnonb3oBaHWs  KpeguTHOM  KapTbl  (MOAO3puUTENbHbIE,
NpeanosioXNTENIbHO He coBeplieHHble KnueHTom/ [depxaTenem [ononHuTenbHoW KpeauTHOW KapTbl
TpaH3akuuu B Mpegnpusatusx Toprosau (ycnyr));
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- Mpwv BbisiBNeHMM BaHKOM MPU3HAKOB OCYWECTB/IEHUs1 onepauuin 6e3 cornacusa KnveHTa B ciyyasx v B
nopsiaKe, YCTAHOB/IEHHbIX 3aKoHodaTenbCTBOM Poccuiickoli depepaumun. Npu BbINOSHEHUN [ENCTBUN,
CBSI3aHHbIX C MPWUOCTAHOBAEHWEM OMepauLuin C MUCNonb3oBaHWeM KpeauTHoW KapTbl, baHk yBepomnsieT
KnueHTa nocpedcTBoM coobuieHuii Ha e-mail, MobunbHbIN TenedoH, NOYTOBLIX OTMNPaBAEHUN, NPU 3TOM
MOXET UCNO/b30BaTbCs OAMH U3 YKAa3aHHbIX CNOCOBOB MM HECKOJIbKO TaKUX CNocob0B OAHOBPEMEHHO.

5.5.1.KnveHT nopyyaeTt BaHKy NpMHATbL MepPbl MO NPUOCTAHOBKE OnepaLuii, COBEpPLLIAEMbIX C UCNONb30BaHMEM
KpepnTHOM KapTbl 6e3 npegBapuTe/ibHOro MHGOPMUpPOBaHUS KnneHTa, eciin OTCYTCTBUE CBS3M C NMOCNEAHUM
nnn npomMepgneHme B npecev4eHMM HE3aKOHHOIo MCNOJIb30BaHUA KaprI MOXeT NpumBeCTn K HaHeCeHUIo
(prHaHcoBoro yuepba Knuenty/fdepxaTtento JononHutenbHo KapTel unn baHky B ciyyae:

— BO3HWKHOBEHUS NMPMU3HAKOB HE3AKOHHOMO UCMONb30BaHMS KpeauTHOM KapTbl, BbisiBNEeHHbIX baHkoM B
pe3ynbTaTe MOHUTOPUHIA OnepaLyi,

— nocTtynfenuss wuHdbopMauunm o KomnpomeTaumm KpeguTHOW KapTbl U3  APYrMX WCTOYHUKOB:
MEXAYHAPOAHbIX MNATEXHbIX CUCTEM, CTOPOHHUX HAHKOB, MPABOOXPaHUTENbHbIX OPFraHoB.

B 3ToM cnyyae bBaHk yBegomasieT 06 3ToM KnveHTa, a Takxe npu Heobxogumoctu [epxartens
JononHuTtensHom KapTbl Mo hakTy, Npy NEPBON BO3MOXHOCTU YCTAHOB/IEHUS CBA3W C MOC/EAHNUM.

5.6. lpu npuocTaHOBKe onepauuii C MCNofib3oBaHMEM KpeguTHOW KapTbl No uHuumatMBe KnueHTa/
[JepxaTtens JononHutensHon KpegutHol KapTbl KnueHT/ [epxatens [ononHuTenbHol KpeguTHOM KapTbl
[O0JDKEH NOATBEPAMTbL CBOe YCTHOe obpalleHne NMcbMeHHO, B TedeHue 10 (aecsTn) KaneHgapHbIX AHeN nocne
COObITUI, MepeyYUCIEHHbIX B HACTOsAWEM pa3gene Hactoswmx O6WUX YCNOBWIN, HampaBWB 3asiBNeHUE
npousBosibHON copMbl B nogpasgeneHun baHka, BbigaBluee KpepguTHylo kapTy, nnbo B 6Gamkanee
noppa3sgenerHue baHka (punmnan, gONOAHUTENbHBIN 0dKC).

5.7. Y6bITOK, HaHeceHHbI baHky KnneHTom/ lepxaTtenem JononHutenbHon KpegnTHOM KapTbl BCNEACTBUE
3noynotpebneHus KpepgutHon kaptoi/ [dononHuTenbHoW KpeguTHOW KapToM, B3biCKMBaeTCs BaHkoM ¢
KnueHTa.

5.8. B uensix noBblilweHns 6e3onacHOCTM NnaTexen B cetn IHTepHeT KnuneHTy/fepxaTtento JonoAHUTENbHOM
KpepMTHON KapTbl peKOMeHAyeTCs MCNoib3oBaTh ycayry 3-D Secure, MO3BOAAIOWYO ayTeHTUdULMPOBaTb
KnunenTta/[epxatens JononHutenbHon KpegnTHOM KapThl.

5.9. baHK BnpaBe oTKa3aTb KnueHTty/[depxatento [ononHuTenbHon KpeauTHON KapTbl B COBEPLUEHUM
onepauuun B cetn MHTepHeT, ecnun KnueHTt/Aepxatenb JlononHUTenbHom KpeanTHOM KapTbl HE MOAKIIOYEH K
ycnyre 3-D Secure.

5.10. KnuneHnT/OepxaTtenp [ononHutenbHon KpeguTHOM KapTbl He BMpaBe pasrfiawaTb (nepepaBaTb)
OpHOpPa30BbIN Naposb TPeTbeMy MLy (B T.4. COTPYAHMKaM baHKa, poacTBEeHHWKAM, 3HaKOMbIM). TpaH3aKuuu,
KoTopble noaTBepxaeHbl O4HOPa30BbIM NaponeMm, ABastoTCs onepaumamm KnveHta. OTBETCTBEHHOCTb 3a BCe
yKa3aHHble TpaH3akumm HeceT KnumeHT. B cnyyae ytpaTbl KnveHTom / [depxaTenem [JonofiHUTENbHON
KpepgnTHOM KapTbl MO6UbHOrO TenedoHa, HOMEpP KOTOPOro YKasaH npu nogkatoyeHun ycnyru 3-D Secure,
KnueHT / JepxaTtenb [ononHutenbHo KpegnTHOM KapTbl AO/MKEH HE3aMEANMTENbHO COOOWUTL 06 3TOM B
CNyX6y KpYrnocyTOYHON KNMEHTCKON nogaepxku baHka no TenedoHy: MockBa (1 A5 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoyne pernoHbl P® 8(800)200-54-34 B uensix oTkaw4veHus ycnyru 3-D Secure. BaHk
npekpaLyaeT HanpasneHne OgHOPa30BbIX MAPONEl Ha yTPavyeHHbIi HoMep MObKUIbHOro TenedoHa He No3gHee
cnepymolero paboyero gHs nocsie nonyvyeHus coobuweHmsa Knventa / flepxxatenst JONOAHUTENbHOW KapTbl.

5.11.KnueHT/OdepxaTtens JononHuTenbHo KpegnTHON KapTbl MOXET BOCNOb30BaTbCS YCyroi cmeHbl MAH-
koga. Ycnyra cmeHa MWH-koga goctynHa KnuweHty/[depxaTtento [JononHutenbHon KpeguTHOW KapTbl B
b6aHkomaTax bBaHka (nopgepxwuBatowmx GYHKUMOHANBbHOCTL cMeHbl [MMH-koga). CmeHa [MH-kopa
NoATBepPXaaeTcs nepBoHayvanbHbiM [MUH-kogoMm, nonyveHHbiM KnneHTom/[epxatenem [JonoaHUTENbHOM
KpeanTHoI kKapTbl paHee (B MMNH-koHBepTe Npu nonyyeHun KpeauTHON KapTbl UM U3MEHEHHbIM paHee).

Mpy nonyyeHumn, HanpaBneHHoro KnueHTom/[epxatenem [ononHutenbHou KpepguTHOW KapTbl 4Yepes
6aHKOMaT 3NeKTPOHHOro 3asBneHnss o cmeHe MWH-kopga KpegnTHo! KapTbl/JononHntensHo KpegntHow
KapThbl, cogepxaliero HoBbil MUH-kog, 6aHK 06s3aH ocyllecTBUTb cMeHy MH-kopa. O dakTe ncnonHeHus
Ycnyru cmeHbl MNH-kopa B 6aHKOMaTe NevaTaeTCs Yek.

BaHk BnpaBe oTka3aTb B cMmeHe [MH-koga B 6aHkomaTe B cny4vae, ecniu KnueHTom/ [epxaTtenem
JononHuTtensHol KpeguTHOW KapTbl He 6yaeT yniadeHa Komuccus 3a cmeHy [MMH-koga KpeguTHoin
KapTbl/JononHuTenbHOM KpegnuTHOM KapTbl.

[ns obecnevyeHns 6esonacHoCcTU cnepyeT nNpu nsmeHeHmmn NUH-koga npukpbiBaTh KNaBmnaTypy ATM, a Takxe
CTapaTbCs He yCTaHaBNMBaTb B KayecTBe Hosoro MNH-kopa:

- MWH-kog vHoW Bawein 6aHkoBckol KapTbl, MNH-TokeHa MAKM MAEHTUGMUKALMOHHONM KapTbl, @ TaKxe
CBsA3aHHble ¢ Bamy gaHHble (Hanpumep, 4acTb HoMepa BaHKOBCKOM KapTbl UM AaTbl POXAEHUS U Mp.);

- kof CUM-kapTbl MOBUIBHOTO TenedoHa;
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- Bce undpbl ogMHaKoBble (Hanpumep, 1111);

— OAMHaAKOBble ABe NepBble 1 ABe nocneaHue uudpsl (Hanpumep, 1133);

- umndpbl B NOpsAaKe Bo3pacTaHus ¢ Wwarom 1 (Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);
- uudpbl B nopsigke ybbiBaHMA ¢ lWarom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MmomeHTa n3meHeHus NMUH-koga, Knnent/OepxaTtens JononHuTensHou KpeguMTHON KapTbl B Cyvae
noaTBepxaeHus TpaH3akunm Habopom MNH-koga gomKeH ncnob3oBaTb U3MeHEHHbIN MUH-kog,

MopsagoK ucnonb3oBaHUs KpeguTHbIX KapT Takxe MoxeT 6blTb pa3MelleH BbaHkoM B MecTax
06CNyX1BaHUA KNMEHTOB U Ha CaliTe baHka.

6. PaspelwueHue cnopos

6.1. B ciydae OOHapyXeHUs PaCXOXAEHUA Mexay cymmamu ¢haKTUYeCKn COBepLUeHHbIX KnaneHTom/
JepxaTtenem lononHUTeNbHOM KpeanuTHOM KapTbl TpaH3akuuin n cymmamu TpaH3aKLmiA, yKa3aHHbIMU BaHKOM
B YBegoMneHun, B TOM yucie B Boinncke no CyeTy npegoctaBneHns KpeagntoB/ KpeguTHol KapTe n/unm B
MHOM [OKYMeHTe, npegoctaBnsemom baHkom KnuneHTy, KnneHT BnpaBe npegbsBuTb BaHKy npeteHsuto. B
cny4vae HenosyyYeHus baHkom oT KnneHTa npeTeH3um B TedeHue 30 (TpuauaTn) KaneHaapHbIX gHen onepauum
CYNTAIOTCS NOATBEPXKAEHHBIMU KNNEHTOM.

6.2. B cnyyae yTpaTbl BaHKOBCKOM KapTbl 1 (1K) 0bHapyxeHuUn dhakTa NCNo/Ib30BaHUsI BaHKOBCKOW KapTbl
6e3 cornacus KnneHta KnmeHT 06s13aH He3aMeannTeNIbHO yBEAOMUTb 06 3TOM BaHK (HO He no3gHee CpPoka,
YCTaHOB/IEHHOTO 3aKOHOZATENLCTBOM P®?). B cnyyae He yBegomneHus KnveHToM baHKa B yKa3aHHbIN CPOK
BaHk He 0653aH Bo3MeLaTb KnMeHTy cymmy onepawmm, CoBepluieHHon 6e3 cornacus KnnenTa.

YyBegomneHve MoxeT bbiTb NpeacTaBneHo KaMeHToM B MMCbMEHHOM BuAe B Ntoboe nogpasgeneHve baHka
nn60 NHbIM cnocobom, MHopMaLus 0 KOTOpoM pa3mMelleHa Ha CaliTe baHka. Ha ocHOBaHUM NOlyYeHHOro OT
KnvueHTa yBegomneHusa BaHk npoBoguT pacciefoBaHue, MO UTOraM KOTOPOro He0O60CHOBAHHO CrMMCaHHast
CyMMa leHeXHbIX cpefcTB KnveHTa noanexunT Bo3BpaTy Ha JIMYHbIN 6aHKOBCKMIA CHET (C Yy4ETOM MONOXKEHU
HacTosiwmnx O6wwmx ycnosun). PaccnepoBaHue uHUUMUpyeTcss baHKOM Npu yCloOBUM NpeaocTaBneHUS
Knnentom |/ [epxatenem [ononHuTenbHo KpeauTHOMW KapTbl MOJIHOFO KOMMJEKTa [OKYMEHTOB,
noaTBepXpawwmx ¢axkT ucnonb3oBaHns KpeguTHol KapTbl 6e3 cornacusi KnuenTta / [depxatens
JononHuTtenbHoW KpeguTHOW KapTbl, B CPOK He no3gHee 30 (TpuAauatb) AHEN C MOMEHTA HanpaBieHUs
KnveHToM yBegoMneHUsi 06 ocnapvBaHum onepaumu. NepeyeHb JOKYMEHTOB, KOTOPbIE MOATBEPXKAAIT PaKT
ncnonb3oBaHua KpeantHow KapTbl 6e3 cornacusi KnuenTta / fepxatens JononHutenbHon KpeanTHOM KapThl,
pa3mellaeTcss baHKOM pis 03HAKOMEeHUS Ha MHMOPMaUMOHHbIX cTeHpax B Odwmcax u Ha CanTe BaHka.
Pe3ynbTat npoBefeHHoro baHkoM paccnefoBaHus no TpebosaHuio KnneHTa HanpasnsieTcst baHkom KnneHTy
B NMUCbMEHHOM (popMe B yCTAaHOB/IEHHbIN 3aKOHOAATENBCTBOM CPOK, €CIN MHOM NOPSAOK HanpaBieHns oTBeTa
BaHka (B TOM 4Mcne B 3NeKTPOHHOM BUfe) He 6bin JONONHUTENBHO cornacoBaH CTOpoHamu.

6.3. Bce crniopHble BONpocChl Mexay KnneHToM 1 BaHKOM, CBSI3aHHbIe C UCMOMb30BaHNEM KpeauTHOM KapThl,
perynnpyoTcs nyTeM NeperoBOpoB MeXAy HUMU, @ MPY HEBO3MOXHOCTM YPEryinpoBaHuns pacCMaTpMBaoTCS
B cype. [Jo MoMeHTa 3akntoyeHns [JoroeBopa baHkom KnueHTy npegocTaBneHa uHdboOpMauus o nopsigke
ncrnonb3oBaHus KpeguTHOW KapTbl (B TOM uucne umHdbopmauusi o6 orpaHuMyeHusix cnocoboB u MecT
Mcnonb3oBaHns KpeguTHOM KapTbl M C/lyyYasix MOBBILEHHOrO PUCKA MCNOb30BaHUS KpeguTHOW KapTbl).
Yka3aHHas nHdopMaums Takxe pa3mellaeTcs baHKoM A5 03HaKOMIeHUs B MecTax o6cnyxmnBaHus KnmeHToB
1 B ceTn MHTepHeT no agpecy www.rosbank.ru.

7. DononHutenbHble ycnosusa ans KpeguTtHoix KapT Travel Miles

7.1. MNpaBunawncnonb3oBaHusa KpegnTHol kapTbl Travel Miles.

KpeauTHas kapTa (OcHoBHas/ JlononHutenbHas) Travel Miles - kpegnTHas KapTa MeXAYyHapOL4HbIX NNATEXHbIX
cuctem VISA International/ MasterCard Worldwide, cogepxuT cneymanbHbiii norotun Travel Miles, a Takxe
HomMep yyacTHuKa (Travel Miles Number), n nossonsiet gepxatento Kaptel Travel Miles:
— OCyLLecTBNATb Onepauun c ncnonbsoaHnem Kaptbl Travel Miles B cooTBeTCTBMM ¢ O6WMMYM yCNOBUSIMU;
— NpUHUMaTb y4acTue B nporpamme Travel Miles (nanee - MNporpamma) B COOTBETCTBUU C €€ YCIIOBUSIMMU.
MpaBwuna n ycnosus y4actus B [porpamme npeacTaBfeHbl Ha MHTEPHeT-canTe www.iGlobe.ru.
YyacTHUKM MporpaMmbl MOTYT HAaKOMWUTb MUK 32 BPOHUPOBAHUS TYPUCTUYECKUX YCNYT Ha UHTEpHeT-canTe
www.iGlobe.ru n 3a coBeplleHMe TpaH3aKLMil No oniaTe TOBapoB K ycayr ¢ nomowbto KapTtel Travel Miles.
HakonneHHble MWAM, BO3MOXHO, MWCMOMb30BaTb Aas odopMiaeHns OOHYCHbIX OMNETOB Ha pPeuchl
aBMAKOMMNaHW 1 6POHNPOBAHUSA YCNYT, MPEACTABAEHHbIX HA MHTEPHET-canTe www.iGlobe.ru.

2 B coOTBETCTBUM C HacTblo 11 cTaTbyn 9 defepanbHOro 3akoHa Ne161-03 «O HauMOHaAbHON NNATEXHOW CUCTeMe» B CydYae yTpaTh
3NEKTPOHHOrO CPefCTBa NnaTexa u (Unu) ero NCNonb3oBaHKs 6e3 cornacus KANeHTa KANEHT 06513aH HampaBUTb COOTBETCTBYOLLEE
yBefoM/IeHMe onepaTopy MO MepeBofy [IEHEXHbIX CPEACTB B MPeAyCMOTPEHHOW A0roBopoM dopme He3aMefnnTenbHO nocne
obHapyxeHus dakTa yTpaTbl 31EKTPOHHOI0 CPefCcTBa NaaTexa v (Unun) ero UCnonb3oBaHust 6€3 cornacus KIMeHTa, HO He no3gHee
AHA, CnepyloLLero 3a AHEM NoJlyYyeHusl OT onepaTopa no nepeBofy AeHeXHbIX CPefCcTB YyBeJOM/IEHUS O COBEpPLUIEHHO onepauuu.
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MHdopmauus o nopsiake HaumucneHUs MUb pasmellaeTcst BaHKOM Ha MHPOPMALMOHHBIX CTEHAAX B odurcax
BaHka, a Takxe coobLyaeTcs no TenedoHy B KOHTAKTHOM LieHTpe baHka.

8. [ononHuTenbHble ycnoBus ansa KpeanTHbIX KapT, 06Cy)XXMBaOLWMUXCSA N0 TEXHO0rUU
6eckoHTaKTHbIX TpaH3akuuii Contactless (MasterCard Worldwide) / PayWave (Visa International)

8.1. MpaBuna wncnonb3oBaHus KpeauTHOW KapTbl, OOCYXMBAKOLWENCS MO TEXHOMNOrMU BECKOHTAKTHbIX
TpaH3akuummn.

KpepuTHas kapTa (OcHoBHas / [ononHuTenbHas), 06CYyXMBatoLWascs MO TEXHONOrMU OECKOHTaKTHbIX
TpaH3aKuuii, copepxuT cneumanbHbii norotun Contactless (MasterCard Worldwide) / PayWave (VISA
International), 6narogaps UHTErPUPOBAHHOMY B HEe PaAMoYMy MO3BOMSET OCYLWECTBAATb TpaH3aKuumn no
TEeXHoN0rnmn 6eCKOHTAaKTHOro cnocoba npoBeaeHUst nnaTexen (fanee - 6eckoHTakTHble TpaH3akuun). JaHHas
TEeXHONOorns npepoctaBnseT gepxatensMm Kapt Contactless / PayWave cnocob coBeplueHus onfaTbl NyTem
6/113KOro nogHeceHUs WA NpUKOcHOBeHUs KpeauTHon kapTbl Contactless / PayWave K cuuTbiBalolwemy
nnaTexHoMy TepMunHany, umerolwemy norotun Contactless / PayWave.

Mpn 3tom Knuenty/ [epxaTtento [dononHutenbHou KpepuTHon kapTbl Contactless / PayWave
NpeaocTaBnseTCss BO3MOXHOCTb OCYLLECTBASATb HECKOHTAKTHbIe TpaH3aKuMM Ha OMNpeaeneHHylo CyMMy Ha
OCHoBaHuM HoMmepa KpeguTHoli kapTbl Contactless / PayWave, a Takxe yHMKanbHOTo Koga (KoHdurypaumm)
paguouymna Contactless / PayWave 6e3 BBoga MWH-koga nnv nognucaHust vyeka (cnuna) (ganee - Jiumut
6ECKOHTAKTHOro nnatexa). JIMMUT BGeCKOHTAKTHOro nJjiaTeXxa YCTaHaBAMBAETCA MIAaTEXHOW CUCTEMOW
MasterCard Worldwide/ Visa International n 3aBMCUT OT CTpaHbl OCYLECTBNEHUS MOKYNKU. TOYHYHO
NMHMOPMALMIO MOXHO MOMYYUTb Ha odUUMANbHbIX CalWTax naaTexHbix cuctem MasterCard Worldwide -
www.mastercard.com, Visa International - visa.com.

Mpn coBeplieHNUN GECKOHTaKTHOM TpaH3akuuu B npeanpusatusx Toprosaun (ycnyr) KnneHT / depxaTenb
JononHuTtensHom KpeantHoit kapTbl Contactless / PayWave gonxeH nogHecTn nav npukocHyTbes KpegutHon
kapTo Contactless / PayWave K nnaTtexHoMy TepMmuHany, MpPOBEpVB NpPaBUIbHOCTb WHbOpMauuu,
OTPaXEHHON Ha 3KpaHe TepMuMHana (B TOM u4ucne cymmy W BanTy TpaH3akuun). Tem cambiM
Knuent/OepxaTenb [JononHutenbHoin KpepguTHol kapTbl Contactless / PayWave paet ykasaHue BaHky
nepeuncante co CyeTa cymmy TpaH3akuuu, a Takxe Komuccunm BaHKa M [OMOAHUTENbHblE KOMUCCUM
CTOpPOHHero 6aHKa (Npv Hanu4um). B Tom cnyyae, ecnm cymma 6eCKOHTaKTHOM TpaH3aKumu npeBbiwaeT /IuMuT
beckoHTakTHOro nnatexa KnueHt/[epxatens [JononHuTtensHon KpegutHol kapTel Contactless / PayWave
[OMNOMHUTENBHO [O/DKEH AN NOATBEPXKAEHMS CBOEro y4vactusi B TpaH3akuum Beectu [MWH-kog wnu
NPoOCTaBUTb CBOK noanucb Ha Yeke (cnune). Takke BaHK BnpaBe nNpu nNpoBefeHUUM OGeCKOHTAKTHOW
TpaH3akuuu B npegenax Jinmnta 6€CKOHTAKTHOro NaaTexa NoTpeboBaTb ee NOATBEPXKAEHUS NyTeM BBOAA
MNH-koaa nnAn NpocTaBneHUsa NoANMCK Ha HYeke (caune).

Mpwu coBepweHnn TpaH3akuumn ¢ ucnosibzoBaHnem KpeantHoi kapTbl Contactless / PayWave cneumanbHbil
NAaTeXHbIN TepMUHAN GECKOHTAKTHO CYUTbIBAET HEOOXOAUMbIE AaHHble U NOATBEPXKAAET CO CBOEN CTOPOHDI
npoueaypy nyTem nogayu 3ByKOBOr0 UM BU3YyaNbHOrO CUrHana.

Knuent/OepxaTtens [ononHutenbHon KpepuTHon kapTbl Contactless / PayWave o06s3aH coBepwaTb
TpaH3akumm ¢ ucnonb3soBaHnem KapTbl Contactless / PayWave TonbKo nnYHO. 3anpeliaeTcs 1 siBAsSeTCs
HapyLueHWeM npaBun ncnonb3loBaHus KpegntHon kaptel Contactless / PayWave:

— nepepadya KpepuTtHon kapTbl Contactless / PayWave KnueHTom/[epxaTenem [JonofHUTENbHON
KpeantHon kapTbl Contactless / PayWave gpyromy nuuy (B ToM 4yncne paboTHMKY BaHKa, poACTBEHHUKAM,
3HAKOMbIM);

— ponyweHune KnueHtom /[epxaTtenem [JononHutenbHon KpegutHoli kapTbl Contactless / PayWave
yCcnoBuii gis ncnonb3oBaHusa KpegutHoli kaptbl Contactless / PayWave nto6biM TpeTbUM ANLOM (B TOM Yncne
OCTaBNeHMe ee B Mpefeniax [OCAraeMOCTM MOCTOPOHHUX NuL, paboTHWKOB BaHKa WAM TOProBbil
npeanpusTUii, pPOACTBEHHUKOB, 3HAKOMbIX).

Bce 6eckoHTaKTHble TpaH3aKLMn, COBEPLLEHHbIE C UCNoib30BaHMeM KpeanTHoi kapTbl Contactless / PayWave,
obcyxmBaloLENCA MO TEXHONOrMM BECKOHTAKTHbIX NAaTeXen (B TOM ciay4vae, ecnv yyactve B TpaH3aKuumu
ocyuiecTBasnocb 6e3 Beoga MNNH-koaa nnm nognucaHus Yeka (cnuna)), KoTopbie NOATBEPXAEHbI HOMEPOM
aTol KpeaguTHon KapTbl Contactless / PayWave, a Takxe YHUKaNbHbIM KOAOM (KOHdUrypaumen) pagmounna,
ABnsTCA onepaunsmm KnvuenTa/epxatens JononHuTenbHol KpeguTHOM KapTbl.

BaHk BnpaBe oTkasaTb KnMeHTy B BO3MELLeHUN CyMMbl TpaH3aKumu B c/lydae HapylweHust KnneHTom 6o
JepxaTtenem flononHuTtensHo KpegutHon kapTbl Contactless / PayWave npaeun ncnonb3oBaHus KpegutHomn
kapTbl Contactless / PayWave.
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