AN gorosopos, 3aK/10YeHHbIX 4o 09.12.2015r.

TP-2111-89

Pegakuyns - 0024
Agevicteyerc 11.11.20207.
A0 4aTsl BBOAA HOBOW pegaKynmn

O6uue ycnoBusl [Oorosopa NnoTpebuTeNnbCcKoro KpeguTta
C IMMUTOM KpeguToBaHusa (KpeguTHasa kapTa)

1. O6wme nonoxxeHus

1.1. Hactosiwme O6wwme ycnoBus [OroBopa MNOTPeOUTENbCKOrO KpeauTa C JIUMUTOM KpPeauMTOBaHUS
(KpeguTHas kapTa) onpepensioT yc/oBUS npefocTaBneHns KpeauToB M noraweHus 3af0/MKEHHOCTU MO
[JloroBopy KpeantoBaHus nNo KpeguTHON KapTe, a TaKXe YCI0BUS U MOPSAOK Bblgayn M UCMOb30BaHMUS
KpepgMTHbIX KapT, yKa3aHHbIX B IHAUBMAYANbHbBIX YCIOBUSX, W YCIOBUS OTKPbITUS U obcnyxmnBaHus CyeTa
npepocTaBneHuns Kpegutos.

1.2. YcnoBus OTKpbITUSE U 0bcnyxmnBaHms Cyeta npepoctaBneHns KpeguTos, a Takxe YCNOBUS BbIgayun u
ncrnonb3oBaHns KpeauTHbIX KapT PeryanpyloTcs 3akoHofaTenbcTBOM Poccuiickon depepaumm  u
HacTosawmnMy OBLLMMM YCNOBUAMMN.

1.3. B HacTosawwmx OBLWNX YCOBUSIX MPUMEHSIOTCS ClefyoLne TEPMUHbI:

ABTOpU3aLUs - pa3pelleHme, NpegocTaBnsieMoe baHKkoM Ans npoeeaeHUs TpaH3aKLMUi U NOPOXaatoLLee ero
0653aTeNbCTBA NO MCMOMHEHUIO NPeACTaBNEHHbIX OKYMEHTOB, COCTaB/IEHHbIX C UCMONb30BaHMEM KpeanTHOM
KapTbl.

AHanor co6cTBeHHopy4yHou nognucu (ACM) - wuHdopmauus, chopMUpOBaHHAsE Ha OCHOBaHWM
nepcoHanbHoro ngeHTudunkaTopa KnmeHta u ncnonbsyemas A/ NOATBEPXKAEHUS COBeplUeHUs KnneHTOM
onepauuin n / nnu cgenok. MNpu obpaleHnn KnveHta B KOHTaKT - LeHTp B KavecTBe ACIl mcnonb3yetcs
KogoBoe cnoBo.

AyTeHTUdMUKaLUA - yIOCTOBEPEHME NMPABOMOYHOCTN KnneHTa npu obpaleHnn B BaHK ana coBeplueHus
6aHKOBCKUX onepauuin u/unm nonyvyeHns nHbopmaumm no cyetam/BKnagam u apyrum npogyktam baHka B
nopsiake, NPeaycMOTPEHHOM AOFOBOPOM O KOMM/JIEKCHOM GaHKOBCKOM O6CYyXMBaHUU (PUINYECKUX NUL, U
HacTosawmnMy OBLLMMM YCNOBUSAMMN.

BaHK - [TAO POCBAHK, ero 060ocobneHHble CTpyKTypHble nogpa3sgenerus (Oducsl n dunuansl).

BaHkoMaT (ATM) - 3/1eKTPOHHbI NPOrPaMMHO-TEXHUYECKNI KOMMEKC, MpeAHa3Ha4YeHHbIN /1 COBEPLUEHMS
6e3 yyacTusa coTpyaHMKOB baHka onepaunii Bbigaum (MpremMa) HaNMyHbIX AEeHEXHbIX CPeACTB, B TOM YnUCe C
ncrnosnb3oBaHMeM KpeanTHbIX KapT, U nepefayn pacnopsxeHni baHKy 0 nepevyncneHmnm feHeXHbIX CpeacTs co
CyeTa npegocTaBneHvs KpegutoB, a TaKXKe [A/si COCTaB/MEHUs [OKYMEHTOB, MOATBEPXAAOLMX
COOTBETCTBYOLLME ONepaLnn.

BecnpouEeHTHbI Nepuop, KpeauToBaHUA - NMepuoj BpeMeHu ¢ gaTbl npegocTaBneHus KpeguTa no gaty
OKOHYaHMs PacyeTHOro nepuopfa, cregyrowero 3a PacyeTHbIM NeprMogom, B KOTOPOM 6bl1 nMpefocTaBneH
yKa3aHHbI KpeauT BKIOYMTENbHO. [JaTa OKOHYaHMsA BecnpoueHTHOro neproja KpeanToBaHUs coBnagaeT ¢
[aToli OKOH4YaHusa PacyeTHoro nepuopa. Mpu 3TOM ecAM gaTta OKOHYaHMa bBecnpoueHTHOro nepuopa
KpeauToBaHusa He siBnisieTcss Pabouymm pgHeMm, BecnpoueHTHbI nepuop KpeauMToBaHMs 3aKaH4YMBaeTCs B
6AMKanWnin cnepyrowmii 3a HUM Paboynin geHb, a HayanoM HOBOro becnpoueHTHOro Nepruoaa KpeamMToBaHus
byaeT aBnATbCA Pabounii geHb, cieayrowmnii 3a iHEM OKOHYaHMs BecnpoLeHTHOro neproaa KpegmuToBaHus. B
cnyyae ecnv B Mecsille, B KOTOPOM UCTEKAET COOTBETCTBYHOLWMIN BecnpoueHTHbIN nepnog, 0TCYyTCTBYET YMCIO,
KaK leHb OKOHYaHUsi becnpoLeHTHOro neproaa, To AHEM OKOHYAHMS YKa3aHHOro becnpoueHTHOro nepuoga
KpeauToBaHUs byaeT IBASTbCS NOCAeQHUIN KafeHAapHbIV feHb faHHOro MecsiLa.

BecnpoueHTHble KpeguTbl - COBOKYNHOCTb KpeanTos, npepocTaBneHHbIX baHkoM B npegenax KpeguTHoro
NMMUTA, Ha KOTopble BaHKOM He HauYUCNATCA NPOLIEHTbI 33 UX UCMO/b30BaHMe B TeYeHne becnpoLeHTHOro
nepuopa KpeautoBaHusi. MonyyeHHble KnveHTOM B TeyeHWe COOTBeTCTBykuWero PacyeTHoro nepuopga
KpeauTbl SBASOTCA BecnpoueHTHbIMU KpeauTaMuy Npy 04HOBPEMEHHOM BbINOJIHEHUMW CNEAYIOLLMX YCIOBUINA:

» Hanuuus yctaHoBneHHoro baHkom KpeguTHoro nummuta no CyeTy npegocTaBneHus KpeanTos, a
Takxe,
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» OTCYTCTBUSI HA KOHel, PacyeTHOro nepvopaa, B KOTOpoM BaHKOM 6blnv NpegocTaBneHbl KpeauTsl,
3a40/HKeHHOCTM Nno Kpeantam, He aBnsoLWmMMCcs BecnpoueHTHbIMK, a TaKxKe,
» MNONAHOro noraweHus KaneHTOM B AaTy OKOH4YaHWs becnpoueHTHOro nepuopa KpeauToBaHUs
cnepyroLLet 3af0/1KEHHOCTHU:
*  3apo/mKeHHocTn KnneHTa nepen baHkoM no Kpeantam (B ToM Yucie MNpocpoyYeHHOoM 3a40/MKEHHOCTH
no Kpegutam), 3achMKCMpOBaHHOM Ha 1aTy OKOHYaHUS NocneaHero aHa PacyeTHOro nepnopaa, B KOTOPOM
6b111 NpegocTaBneHbl KpeanTbl;
"  MPOUEHTOB, HAYUC/IEHHbIX 3a MOJb30BaHWE HEMpPOCPOYEeHHbIMM KpeauTamu, He SABASHOWMUMUCS
BecnpoueHTHbIMU, 32 PacyeTHbIN nepuop, B KOTOPOM 6binn NpegocTaBnieHbl KpeguTsl,
"  [POCPOYEHHON 33[I0/MKEHHOCTU MO HAYMCIEHHbIM MPOLIEHTaM 3a MnoJfib3oBaHWe KpeauTamu, He
apnsoWmnMca becnpoueHTHbIMY, 3aUKCMPOBAHHON Ha AaTy OKOHYaHMA MOCNeAHero AHS UCTEKLIEero
PacuyeTHoOro nepvopga, B KOTopoM 6binn NpefocTaBneHbl KpeanTbl;
"  MPOLEHTOB, HAYMUCNEHHbIX Ha CYMMY NMPOCPOYEHHON 3a10/HKEHHOCTU Mo KpeanTam 3a Nepuog, co aHs
€e BOBHMKHOBEHUNA 00 AaTbl OKOH4YaHUA EeCI'IpOLI,eHTHOFO nepunopa BKAKYUTENbHO;
= 3300/MKeHHoCcTM no KomuccmaMm BaHka co [JgHSA ee BO3HUKHOBEHWS [0 [AaTbhl OKOH4YaHMA
BecnpoueHTHOro nepmnoga BKAOUYUTENBHO;
" CyMMbl HEYCTOWMKMN 32 HECBOEBPEMEHHOE MNOralleHne 3a40MKEHHOCTM BaHKy, HAYNCNEHHON Ha CyMMy
MPOCPOYEHHON 3aA0/MKEHHOCTU 3a MNepuof CO [AHA ee BO3HMKHOBEHWS A0 [aTbl OKOHYaHuA
BecnpoueHTHOro neproaa BKIYNUTENBHO.

Banota CMNK - Banwta, B KOTOpoM OTKpbIT C4yeT npepocTaBneHnss KpegutoB KnuveHTa:
Py6nn P®/ Oonnapel CLUA/ EBpo. BantoTa CIK cOOTBETCTBYET BaftOTe, B KOTOPOM NpegocTaBnstoTcs Kpeguthl.
Ons KnueHTOB, 3aKntoumBLIMX [lOroBOp O Bblgaye v ucnonb3oBaHun KpegmtHon kapTel MasterCard Standard
«TPAHCA3PO - POCBAHK», MasterCard Gold «TPAHCA3PO - POCBAHK», BantoToli CMK siBASOTCSA TONbKO pybin
PO.

Bbinucka no Kaprte - choopmupyembiin cpegcTBamMu NporpaMMHoOro obecneyeHns otyet 060 Bcex onepauusix,
Nnpou3BefeHHbIX B Te4eHMe 3anpalunBaemMoro KnneHTom nepropa no CyeTy ¢ ncnonb3oBaHmemM KpegutHom (-
UX) KapTbl (KapT). Bbinucka no KapTe Takxke oTpaxaeT MHbOPMaLMIO 0 Nogfexalnx oniate TpaH3aKuusx.
[JeHb npoBegeHunst onepaumm no CYeTy MOXKET OT/IMYATLCS OT aKTMYecKol aaTbl TpaH3akuun. Beinnucka no
KapTe npepocTtaBnsieTcsi no 3anpocy KnmeHTa B 4ONONHUTENIbHOM/ onepaunoHHoM odrca Punvana baHka.

Bbinucka no CueTy npepocraBneHus Kpegurtos - hopmMmpyemblil cpeicTBaMU NPOrpaMMHOro obecneyeHums
oT4yeT 060 BCex onepaumsix, NPON3BEAEHHbIX B Te4yeHue 3anpawmnBaemoro KnmeHtom nepuoga no Cuety
npepoctasneHns KpegutoB, B TOM 4uc/ie C UCMofib3oBaHMeM KpeauTHoOW KapTbl. Bbinucka no Cyety
npegocTtasneHns KpegmtoB npegocTtaBnsieTcs no 3anpocy KnueHTa B baHke no mecTy oTKpbiTua Cueta
npepoctasneHus Kpegntos.

CBefleHMs 0 cymMMe nognexaimnx onnate KnmeHTom niatexen B noralleHne 3afo/HKeHHOCTH no [orosopy
KpeanToBaHusi No KpeguTHOWM KapTe yKa3biBatoTcs baHkoM B MHbopMaLmmn o nnaTexax, npeaocTaBnsemMoi
BaHkoM no 3anpocy KnvueHTta B BaHke nnbo yepes BaHkomaTbl BaHka nyTem 3anpoca CnpaBKu No KpeguTy 1Mbo
yepe3s cuctemy «<POCBAHK OHnaiH».

OepxaTenb flononHuTenbHoi KpeguTHOM KapTbl - h13nyeckoe nnLo, ncnonb3ymuiee [JonoNHUTENbHYO
KpeguTHyl KapTy, BbldaHHyl eMy BbaHKOM Ha OCHOBaHUM 3asBneHus KnveHTa Ha [JOMONHUTENbHYHO
KpeguTHyto KapTy.

Doroeop CueTta npegocTtaBneHus Kpegurtos - 1oroBop 6aHKOBCKOIO cHeTa, 3aKt04eHHbIN Mexay baHkoM u
KnveHTOM, COCTaBHbIMW YacTsIMU KOTOPOro sIBAAOTCA 3asBneHne-AHKeTa, HacToswme Obwume ycnosus u
TapudHbI nnaH no CMNK. Ha ocHoBaHMK KoToporo KnneHTy B baHke oTKpbIT CYeT npegocTaBneHms KpeguTos.

[oroBop o Bbigaye U UcNosb3oBaHuM KpeauTHON KapTbl — JOrOBOP O MOPSAAKE BblAa4Yn U UCMOJIb30BaHUA
KpegMTHOM KapTbl, 3aKatovaeMbll Mexay KnneHToM u baHKOM, KOTOpbIA onpegensieT npasuia Bblgadun u
ncrnosb3oBaHus KpeguTHoi KapTbl / [dononHuTenbHol KpeguTHOW KapTbl. [JOroBop o0 Bblgaye U
MCcnosib3oBaHMM KpeguTHON KapTbl COCTOUT U3 3asBNeHUS-AHKETbl, HacTosAwmux O6WMX YCAOBUI U
npumeHsiemoro TapudHoro nnaHa no CMNK n cuntaeTcs 3ak/O4EHHbIM C MOMEHTA Bblgaun baHkoMm KnueHTy
KpepguTHOM KapTbl. B pamkax [JoroBopa o Bblgaye 1 ncnonb3oBaHum KpegnTtHoW KapTbl baHk ocyuecTenseT
odopmneHue u Bbigavy KpeantHbix kapT (OCHOBHOW uAn JONOAHUTENbHBIX).

Ooroeop kpepgutoBaHusa no KpegutHoi Kapte (KpeAuTHbIN fOroBop) - 4OroBOp, 3aK/I04YaeMbli MEXaY
BaHKkoM 1 KnneHTOM, B COOTBETCTBUM C KOTOPbIM BaHK 0653aH npegocTaBnstb KnueHTy KpeguT (kpeanTbl) B
npegenax KpegutHoro numuta, a KnveHT 06s3yeTcs exemecsyHo B TeyeHue Cpoka npefocTaBneHUs
KpegnToB ynnaunmBaTb MUWHUMANbHbIA €XEMeCAYHbIA naatex, U He no3gHee Cpoka NOMHOrO BO3BpaTa
KpepnToB BepHYTb NosiyueHHbIN KpeauT (KpeguTbl) B BaHK 1 ynnaTuTh NpoLeHTbl 3a Nofb3oBaHue Kpegutamu,
He aBnsowumMncsa becnpoueHTHbIMK, HeYCTONKY. [JoroBop KpeauToBaHusa no KpeanTHoOW KapTe COCTOUT U3
NHaMBMAYyanbHbIX ycnoBuin 1 Hactoswmx O6wux ycnoBuid. Ecnn Obwme ycnoBusi npoTuBopevaT
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NHaMBMAYanbHbIM YCIOBUSAM, NMpUMeHsTCS MHamMBuayanbHble ycnoBusi. KpeauTHbI [OrOBOP CYMTAeTCs
3aK/IHOYEHHbIM C AaTbl MoNy4YeHus baHkoM MHAMBMAYaNbHbIX YCIOBUI, MOANUCAHHbIX KIMeHTOM, Npu yCIoBUM,
4yTO Takue WHAMBUAyanbHble ycnoBus 6yayT nonydeHbl baHKOM He Mo3gHee p[aThbl, YKa3aHHOW B
NHanBmpyanbHbix ycnosusix. JaTta 3akntoueHus [JoroBopa KpeguToBaHus no KpeguTHOW KapTe yKa3aHa B
NHanBmngyanbHbIX yCNoBuUsX B pasgene «[apameTpbl KpegnTHOro forosopa.

JoroBop 3anora - 3aK/OYEHHbIN B obecrnevyeHue ucnofiHeHUs1 obsizaTtenscTB KnneHTa no [oroBopy
KpeauToBaHusi No KpeanTHOWM KapTe AOroBop 3asora npas (TpeboBaHuMi) no goroBopy 6aHKOBCKOro BK/1aga,
3aK/10YEHHOrO Mexay baHkoM 1 KnveHToM. 3akntoveHne [JoroBopa 3a10ra ocyLweCTBASETCA UCKNIOUYNTENBHO
¢ KnmeHTamu, oTHeceHHbIMU K KaTeropum KnneHTta «Bknagyimk baHka».

DononHutenbHaa KpegutHaa Kapta - KpeguTHas KapTa, BbinyweHHass baHKOM Ha OCHOBaHMMK 3asBfieHuUs
KnuneHTa Ha [lononHuTenbHyo KpeanTHYH KapTy Ha MMs (U3MYeCKOro n1ua, ykazaHHoro KnmeHTtom, ninbo Ha
camoro KnueHTa.

3asiBneHne-AHKeTa - MuUCbMeHHas dopma, npegHasHadeHHas ansd 3anojiHeHus KnveHToM B Lensx
npepoctasneHns baHky mHdbopMauumn, HeobxoanMon AN NPUHATUS BaHKOM pelleHWss O BO3MOXHOCTM
3aKntoyeHns [loroBopa KpeamuToBaHus no KpegutHom KapTe.

3asBneHne KnueHta Ha [lononHutenbHyw KpeauTHyw KapTy - npegnaraemas baHkom dopma,
npegHa3HavyeHHas gns 3anoHeHns KnveHToMm, cogeprkalias 6e30T3bIBHOE NpegnoxeHne KnmeHTa Ha BbinycK
JononHuTtensHon KpegnTHOM KapThbl.

3asBneHUe 0 f,O0CPOYHOM NnoraweHnn Kpegurta - nucbMeHHas opma, npegHasHaveHHas gns 3anonHeHns
KNreHTOM B LeNiX JOCPOYHOro NoraleHuns 3a40/MKeHHOCTH Mo [loroBopy KpeanToBaHus no KpeguTHow kapTe
(4aCTUYHOrO UM MOJIHOTO).

UHpuBUAyanbHble ycnoBus - HAMBMAYabHbIE YCIOBUS [OrOBOPa NOTPEBUTENBCKOrO KpeanTa ¢ IMMUTOM
KpeguToBaHusa (KpeguTHas KapTa), SIBASKOWMECS HeoTbeMIeMol 4acTbito [loroBopa KpeauToBaHWUS MO
KpepunTHOI KapTe 1 cogepxalme nHdhopmauuio o napameTtpax Kpegnta, npegoctaBnsieMoM obecrneyeHnm no
KpegnTy, a Takxe WMHbDOpMauui O MOMHOW cToumocTM KpepwuTa, MpedoCcTaBAsieMyld B COOTBETCTBUM
depepanbHbiM 3aKOHOM «O NOTPebUTENBCKOM KpepuTe (3aime)». MHaMBUayanbHblie YCI0BUS, copepxalyme
oTMeTKy BaHka o nonyyeHumn cornacus KnveHTa, sBASIOTCS e4MHCTBEHHbIM JOKYMEHTOM, NOATBEPXAAIOWNM
akT 3aknoveHuns Joroeopa KpeanToBaHus no KpegutHon kapTe.

NHdopmauma o nnaTexkax - OTYET, COAEPKALLMNA aKTyaNIbHYH Ha AaTy ero hopMrpoBaHmMsa MHDOPMaLUIO O
CcyMMe 3ag0mxkeHHocTH KnneHTa no [JoroBopy KpeguToBaHus no KpeguTHon kapTe u/unu JJoroBopy o Bblgaye
M UCNONb30BaHUN KpeanTHOW KapTbl. JaHHbIA OTYET BKOYAET MHGOPMaLMIO O CyMMe IeHEXHbIX CPEACTB,
nognexalyen BHeceHMo KNMeHTOM Ha JIMYHbIN BaHKOBCKUI cHeT Ans ynaatel MUHUMaNbHOIO eXeMeCcs4yHOro
nnaTexa/ gns cobnwogeHust ycnoBui npepocTaBneHnss baHkom bBecnpoueHTHbix KpeguToB B uensix
MCMNoJIb30BaHMs becnpoueHTHOro Neproaa KpeamToBaHus/ ans noraweHust MpocpoYeHHON 3ag0mMKeHHOCTH/
HeycToinkn/ Kommccuii Banka. MHdopmaums o niaTexax npegocTaBnsieTcs no 3anpocy KnmeHTta B baHke nnbo
yepe3 baHkomaTbl BaHka nyTem 3anpoca CnpaBKu Mo KpeauTy Anbo ¢ ncnonbloBaHuem Cuctembl «<POCBAHK
OHnamH».

MpepocTaBneHne nHdbopMauMm o 3af0KeHHOCTU KnreHTa nepep baHkom no [JoroBopy KpeanToBaHMS Mo
KpepguTHOI KapTe/ [JoroBopy BblfgayuM M UCMOAb30BaHUM KpeauTHOM KapTbl OCYLLECTBASIETCS MO 3anpocy
KnneHTa 6e3 B3MaHusi KOMUCCUN.

Kaptouka ¢. 0401026 - kapToyka C obpasuamu nognucen u oTTUcka nedatn KnueHTta/[epxatens
JononHutensHom KpeautHon kapTbl hopMbl 0401026 O6LLEpOCCUNCKOro KnaccudukaTopa ynpaBieHYecKom
pAoKyMmeHTaumm OK 011-93, ohopmMneHHas B yCTaHOB/IEHHOM baHKoM Poccum nopsiake.

KapTouHbli TOKeH - uudpoBoe npeacTaBneHve KapTbl, hopMupyemMoe B COOTBETCTBUM C YCIOBUSIMU
co3paHusa n obcnyxmneaHus KaptouHbix TokeHoB MAO POCBAHK.

CoBepLueHVe onepaumii ¢ Cnonb3oBaHNEM KapTOYHOro TOKEHa, a TakXKe MHble BOMPOChI, CBSI3aHHbIE C ero
ncrnonb3oBaHMeM (B TOM 4uMcCae BOMPOCbl 6€30MacHOCTM M MOPSAOK MNpeabsBAEHUS NpeTeH3unin),
pernamMeHTUpPYTCA HacTosaWMMM YCAOBUSIMM B 4acTW, He YPeryinpoBaHHOW YCIOBUMAMWU CO3[AHUS U
obcnyxunBaHua KapTouHbix TokeHoB [AO POCBAHK. Onepauuu, COBEpLUEHHbIE C WCMNO/Ib30BAHUEM
KapTo4yHOro TokeHa, Npu3HalTCsa onepaunsMm no cooTBeTCcTBYOWEN KapTe.

KaTteropus KnueHTta - Kateropusa KnueHTa, ykazaHHas B IHOMBUAYaNbHbIX yCNOBUAX.

KnueHT - dusmnyeckoe nuuo, sBasdoleecs rpaxpgaHuHom P®, 3akntoumBwee ¢ baHkom [lorosop
KpeauToBaHus no KpeguTHol KapTe, loroBop O Bbigaye u ncnosib3oBaHnn KpegntHol KapTol, loroBop cyeTa
npepoctasneHus Kpegutos.
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KopgoBoe cnoBo - nocnefoBaTefibHOCTb andaBUTHO-UMGPOBLIX CUMMBO/OB, NpefocTaBneHHas KnveHToM
BaHKy, 3aperucTtpupoBaHHas B 6a3e gaHHbIX baHka 1 ncnonb3yemas gas AyteHTudukaumm KnneHTta npu
obpauleHnmn B KoHTaKT-LeHTp. KogoBoe cnoBo sBnseTcs AHanorom cobCTBeHHOPYYHOW nognucy KnveHTa B
cnyyasx, npegyCMOTPeHHbIX HacTosAWMMM O6WUMK YCNOBUSIMU; NPU 3TOM KNMEHT cornawaeTcs ¢ TeM, 4TO B
YKa3aHHbIX C/y4asix COOTBETCTBYyHOLlee obpalleHne KnueHTa, yaocToBepeHHoe KOAoBbIM C/IOBOM, MMEET
PaBHYIO IOPUANYECKYIO CUNTY C JOKYMEHTAMM, COCTABMAEHHbIMU Ha BYMaXKHbIX HOCUTENSAX, MOANMUCAHHbIMMU
KnneHTOM COBCTBEHHOPYYHO, N MOXET SABAATLCA HaAMeXaALMM OCHOBAHUEM 18 COBEpPLUEHUS BAHKOBCKUX
onepauuin, NpoYnX LPULNYECKN 3HAYUMBIX ENCTBUI, a TaKXKe BO3HUKHOBEHUS Yy BaHKa 1 KnneHTa nHbIX Npas
1 obsi3aHHOCTEelN. KofloBOE COBO MOXET ObiTb M3MeHEHO KnneHTOM. 3asiBfieHne Ha U3MeHeHMe KOAO0BOro
cnoBa MOXeT 6blTb odopmaeHo KnveHTom npu obpaweHun B Odwnc BaHka (nytem noanucaHus
COOTBETCTBYIOLLErO 3as1BieHNs No popme, ycTaHOBNEHHON BaHKoM), b0, Npy HaNMYNN COOTBETCTBYHIOLLEN
TEXHUYECKON BO3MOXHOCTU, HanpaBneHo KnneHtom yepes Cuctemy «POCBEAHK OHnaitH» npu odopmieHnn
3asB/IEHUS O NPeAOCTaBAEHUN NOTPEOUTENBCKOrO KpeamTa B COOTBETCTBUM C YCIOBUSIMU OBCNYXMBAHUS B
Cucteme «POCBAHK OHnaiH». KnueHT He BnpaBe pasrnawaTb (nepegaBaTb) TpeTbemy nuuy (B T.u.
POACTBEHHMKaM, 3HaKOMbIM) KogoBoe cnoBo. Bce onepauun, coBeplueHHble B KOHTaKT-LeHTpe baHka nocne
yCnewHo nposeAeHHoOW AyTeHTUdUKaumm KnueHTa (B TOM umcne nonyveHve uHdbOpMauum), cHMTaloTCS
onepaumsMu, coBepLlieHHbIMU KNMeHTOM.

KoHTaKTHbIN UeHTP BaHka (KOHTaKT-LeHTp) - UeHTp obcnyxunBaHus ¢r3MYECKUX UL, NOCPeaCcTBOM
TenedoHHoOM cBA3M (Mpu y4acTum paboTHMKOB BaHKa uav B aBTOMATMYECKOM PEXMMe) Mo BOMpocam,
CBSI3aHHbIM C NpoAyKTaMu 1 ycnyramm baHka gns dumsnyeckux vy, npegoctaBneHmeM KnmeHTy nHdopmaumm
no cyety (-am) 1 MHbIM NPOAYKTaM n/unu ycnyram baHka, a Takxe (Npy HanMuymum y baHka COOTBETCTBYOLLE
TEXHUYECKOW BO3MOXHOCTM) COBEPLUEHMEM WHbIX ONepauuii B NOPSIAKE N Ha YCNOBUSAX, NPefyCMOTPEHHbIX
HacTosawmumMy OBLLMMM YCNOBUAMMN.

Komuccumn baHka - npegycMoTpeHHble TapudHbiM naaHom no CIMK komuccum, naaTel, Nognexaime ynnare
KnveHToM BaHKy B cOOTBETCTBMM C [JOrOBOPOM O BblAaye U UCMONb30BaHMM KpegnTHOW KapTbl/ [JoroBopom
CyeTa npepocTaBneHuns Kpegutos/. Pa3mep koMuccuii ykasaH B MKCMPOBAHHOW CyMMe MW B MPOLEHTaX.
Ecnu He yka3aHo MHOe, pa3mep KOMUCCUK, ONpeeNieHHOM B NPOLIEHTaX, BO BCEX C/TyYasix O3HavyaeT MPOLEeHT oT
CyMMbI COBeplueHHOM onepaumn. CyMMbl KOMUCCUIA, 3HAYEHUS KOTOPbIX YKa3aHbl B MPOLEeHTax (0T CyMMbl
onepauun uamM B NPOLLEHTax rOfO0BbIX), OKPYFASOTCS B COOTBETCTBUN C apUBMETUYECKMMU NpaBuiaMun fo
BTOPOro 3HaKa nocsie 3ansToun.

KopnopaTuBHbIN KAMEHT - opraHu3auus, 3aknoumnswas ¢ baHKoM goroBop o npefocTaBAeHUM YCayr no
nepeyvncieHunto NnaTexen Ha cyeta puanyecknx nuu 1Mbo MHOM (MHAMBUAYANbHBIN) [OrOBOP (CornaweHue),
a TaKXke KoMnaHuu, acpurnmpoBaHHble C BaHKOM, 1 UX LOYEPHME 1 06CAYXKMBAIOLLME NPeANpPUATHUS.

KpeputHaa kapta (Kaprta) - KpeguTHas KapTa, TMN KOTOPOM yKas3aH B WMHAMBUAYyanbHbIX YCIOBUSX/ B
3aasneHnn KnueHTta Ha [JononHuTtenbHyto KpeguTHyl KapTy, BblgaHHas baHKoM Ha uMmsa KnueHTa vam
Jepxatens [JononHutenbHon KpeamTHOW KapTbl, YC/NOBUS WCMOAb30BaHWUS KOTOPOM, perynnpytoTcs
[JloroBopom Bblfaun M ucnonbsoBaHus KpepuTHoM kKapTbl KpeguTHas KapTa sBASeTCS’ 3N1E€KTPOHHbLIM
CpeacTBOM MaTexa, npegHasHavyeHHbIM aas coBeplieHns KnneHtom unmn Jepxatenem LonoaHUTENbHOW
KpepuTHOI KapTbl onepauuit no CyeTy npegocTaBneHmns KpegmTos, pacyeTbl Mo KOTOPLIM OCYLECTBIAKTCS
NCKNHOYUTENIbHO 33 CYET [AEHEeXHbIX CPefAcTB, NpPeaocTaB/ieHHbIX BaHKOM. XapaKTepuUCTUKKM BblgaBaeMol
KpegnTHOM KapTbl yKasaHbl B WHAauBMAyanbHbix ycnoBusax/ 3asBneHun KnuveHTa Ha [JONOAHUTENbHYHO
KpepguTHyto kapTy. Homep OcHoBHOW KpeanTHOW KapTbl U HoMep CuyeTa npepocTaBfneHuss Kpeautos, no
KOTOPOMY BO3MOXHO OCYLLeCTBAATbL Ofepauum C UCNOoNb3oBaHMEM KpeaWTHOW KapTbl, YKa3biBalOTCS B
NHamBmnayanbHbIX yCNOBUSIX.

Kpegut - pgeHexHble CpeacTBa, npepoctasnsiemble baHkoM KnueHTy B cooTBeTcTBMM C [JOroBOpom
KpeguToBaHua no KpepguTHon kapTe npu KpegutoBaHuu CyeTa npepoctaBneHus KpepmtoB. KpepuTol
npegocTaBnsioTcs B TeyeHne Cpoka npefpocTaBneHus KpeauToB B LefsiX OCYLWECTB/IEHUS NaaTexen ¢
OTKpbITOro B baHke CyeTa npepocTaBneHns KpeguTos Ans npoBegeHNs pacyeToB No TeKyLWmMM pacxofgHbIM
onepaumsM. B uensax noraweHus 3agomkeHHocT KnneHTa nepep baHkoM (B TOM Ymcne 3ag0/mKeHHOCTU MO
3akntouyeHHoMy ¢ baHkoM [loroBopy kpeanToBaHUsi No KpeanTHOM KapTe U/Mnm MHOMY KpeanTHOMY OroBOpY
n/vnn 3apomxkeHHocTn no Komuccusim baHka) KpeauTbl He NpefoCcTaBAAOTCS (32 UCKIKOYEHMEM CyYaes,
YCTAHOBJ/IEHHbIX COrNalleHeM Mexay BaHkoM 1 KnvueHTom).

Kypc BaHKa - Kypc baHka, ncnosb3yemsoiii npu nepecyete cymmbl TpaH3akumm, Komuccuin BaHka, komuccuii
CTOPOHHMX HaHKOB (MpW HanMuum), pacxopoB baHka, NpedyCcMOTPEHHbIX HacTosAWMMK OBLMMN YCIOBUAMU,
BblpaXKeHHbIX B BantoTe, 0TAnYHoOM oT BantoTel CIMK, B cymmy, BbipaxkeHHyto B Bantote ClMK, yctaHaBnnBaemblii
B COOTBETCTBUM CO cTaHAapTHbiMK Tapudamu MAO POCBAHK ons knneHToB - dhusmdecknx nuu, (ans dunmanos
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BaHKka), KoTopble AOBOAATCA A0 HEOrPaHWYEHHOro Kpyra AuL NyTeM pasMelleHus Ha MHMOPMaLMOHHBbIX
cTeHgax B baHke, Ha CaiiTe BaHKa, a TaKXxe CO0bLatoTCsA Yepes CNpPaBoOYHY Cnyxby baHka. Mpu cnucaHum
cpeacte co Cueta npegocTaBneHus KpeguTtoB npumeHsietcss Kypc BaHKa, ycTaHOBMEHHbI Ha [AeHb
npoBefeHns onepalmm no JaHHOMY CYeTy.

KpeguTHbIN MMMUT - NpefenbHO AONyCTMMas BeNMYMHa 3afomkeHHocT KnvenTta no Kpeantam, KoTopyto
KnueHT mMoxeT nMeTb Ha Ntobyto M3 gat B TeveHne Cpoka npepoctaBneHns Kpeantos. KpeguTHbIA nUMnUT
yCTaHaBnmBaeTcs baHKOM B pa3mepe, ykazaHHOM B IHaMBMAYyanbHbiX ycnoBusx. B TedeHne ogHoro Paboyero
[HS € paTbl 3akntoyeHus [loroBopa KpeguToBaHus no KpeguTHow kapTe baHk npegocTaBnsieT KnueHTy
BO3MOXHOCTb npoBoAnTb no CueTy npepocTaBneHns KpeauToB Tekyline pacxofHble onepauum ¢
ncnonb3oBaHnem KpegnTHoM KapTbl B npeaenax KpeantHoro numumTa.

JInyHbi 6aHKOBCKUI cyeT (/IBC/CueT) - 6aHKOBCKMI CYET (TEKyWMii cyeT) KnmeHTa, OTKpbITbIN B BaHke Ha
OCHOBAHWU 3aK/YeHHOro Mexay BaHkoM n KnneHTom oroBopa 6aHKOBCKOIO CHETa, KOTOPbIV MCNOMb3yeTCs
A5 OCYLLEeCTBNEHMS OMepauuii NoraweHns 3afo/mMKeHHOCTU Nno [loroBopy KpeguToBaHus no KpeauTHoM
kapTe. Homep J/lnyHoro 6aHKOBCKOro cyeta KnueHTa ykasaH B MHAuBMAyanbHbix ycnoBusx. Mo /iInyHomy
6aHKkoBCKOMY cyeTy KnveHTa BaHKOM He MOXeT 6bITb YyCTaHOBNEH NIMMUT oBepapadTa.

MUHUMANbHBIA eXeMeCAYHbI MNAATeX - MUHUMAbHLIA EXEeMeCAYHbI MnaTeX, Moanexalui
0653aTeNbHOMY BHECEHUIO Ha JIMYHbIN B6AHKOBCKUI CYET, B CPOKW, NPeayCMOTPeHHble VIHAMBUAYanbHbIMM
YCNOBUSIMU A1 MOTaleHns 3af0/MKeHHOCTU KnneHTa no [JoroBopy KpeauToBaHusa no KpeauTHOMN KapTe.
KonnyecTBo M nopsipok onpeaeneHus pasmepa MUHUMANbHOIO eXEeMeCsYHOro niaTeXxa YyCTaHOBNEHbl B
MHAVBUAYanbHbIX yCIOBUSIX.

O6pawieHue KnueHTa - obpalyeHne KnneHTa B baHK c yBegoMIeHMEM 0 HAMEPEHUM NMPOBECTM YaCTUYHOE UK
MoJIHOE [OCPOYHOE MoraweHne 3a40o/MKeHHoCTN no KpeguTHoMy goroBopy Yepe3 KoHTaKT-LeHTp! (TonbKo
Npv Hanu4MuM paHee OTKPbITOro cyeTa B baHke), ygoctoBepeHHoro ACI. CooTBeTcTBytolWwee ObpalleHne
durkcnpyeTcst B MHOPMaLMOHHBIX cucTeMax baHka, npu 3ToM no 3anpocy KnneHTa uam npm pacCMOTpPeHU
CNOPHbIX CUTYyaL I, B TOM YnUC/e B Cyae, BaHKOM NpefoCcTaBAseTcs ero Bu3yanmnsanms, B KOTOPYH BKIKOYAOTCS
cBegeHust o KnneHte (hammnums, ums, oTH4ECTBO), ero HoMepe TenedoHa, gaTte 1 BpemeHn ObpalleHusi, Kpome
TOro, B KayecTBe [J0Ka3aTe/bCTB U MOATBEPXKAAIOWNX CBEAEHUIA MOTYT 6biTb MCMOMb30BaHbl 3/1EKTPOHHbIE
XXYpPHaJbl, NPOTOKO/Ibl, MPOYME 3aNnUCK B UHDOPMaLMOHHbIX cMcTeMax baHka.

O6wme ycnoBus - Hactosiwme O6WMe yCNoBUS [OroBOpa MNOTPEOMTENbCKOrO0 KpeauTa C JUMUTOM
KpeauToBaHua (KpeanTHas KapTa).

OAHOpPa30BbI Naposnb - YHMKaNbHbIN UUdpoBO Kog, KoTopbin KnuneHT/depxatens [ONOAHUTENbHOW
KpeanTHOM KapTbl nonyyaet B Buge SMS -coobuieHns Ha CBOW MOOGWUbHBIM TenedoH Npu COBepLUEHUMU
onepauun B cetn VHTepHeT B cnyyae, ecnn KnuneHnT/[epxaTenb [ononHutenbHon KpeguTHOW KapTbl
nogkntoveH Kk ycnyre 3-D Secure. OfHOpas3oBbIi Napoib $BASETCS [OMOMHUTENbHbIM NapaMeTpoMm
ayTeHTUdUKaunun KnueHta/ [epxatens [JononHutenbHon KpeguTHOW — KapTbl MNpU COBEPLUEHUU C
ncrnonb3oBaHMeM KpegnTHOWM KapTbl onepaumnmn B cetu MIHTepHeT.

Onepauus fOCPOYHOro noraweHus - nopydyeHne KnmeHta baHky Ha npoBefeHne 4OCPOYHOr0 NMoraleHns
3aA0/HKeHHOCTM no [loroBopy KpeanToBaHUs No KpeauTHol KapTe, hopMupyemoe:

" nyTem coBeplueHus KnveHToM/ TpeTbUM NMLOM onepauuy no 6e3HannyHOMy nepeBofdy HOEeHEXHbIX
CcpefcTB Ha KpeguTHYIO KapTy;

= nyTeM coBepleHns KnneHTom onepawmm no HaIMYHOMY 3a4UCEHUIO feHeXHbIX cpeacTB Ha CMNK yepes
6aHKkoMaTbl BaHKa c ucnonb3oBaHeM KpeanTHOM KapTbl UK ee peKBU3MTOB (Mo HoMepy KpeanTHOW KapTbl
6e3 HemnocpeacTBEHHOrO MCMob30BaHus KpepguTHoOW KapTbl), Yepe3 MBH BaHka C MCNo/ib30BaHWEM
KpeanTHOM KapThl;

" Ha OCHOBAHMW 3aNoNHEHHOro KnveHToM 3asiBAeHUs 0 JOCPOYHOM noraweHum Kpeagura;

" Ha ocHoBaHuM ObpaweHns KnmeHTa B KOHTaKT-LeHTp baHka.

[aTtoi coBeplueHns Onepaumm 4OCPOYHOr0 NoraweHns ABAsSeTCs gata noayvyeHns baHkom foKyMeHTa (B TOM
yucne 3/IeKTPOHHOr0), cofepKallero nHgopmaLmio o coBeplieHnn KnmeHToM / TpeTbUM NLOM onepaummu no
6e3HaNNYHOMY NepeBoay AEHEXHbIX CPpeAcTB Ha KpeguTHyo KapTy/ Mo HaMYHOMY 3a4MCIEHUIO JEHEXHbIX
cpeacTB Ha CINK KnueHTa nnbo gaTta npoBefeHus paboTHMKOM BaHKka onepaumm LOCPOYHOro MoraleHns B
H6aHKOBCKOM MHMDOPMALMOHHON CUCTEME B COOTBETCTBUM C 3asiBIeHNEM O 4OCPOYHOM noraweHun Kpegnrta /
O6palueHnem KnueHTa.

" Bo3MOXHOCTb NPoBeAeHMs AOCPOYHOrO NOralIeHNs 3a40/KeHHOCTH No KpeauTHoMy aorosopy npu O6paiueHny KnveHTa B
KoHTaKT-LeHTp npepocTaBnsieTcst BaHKOM Npy HaNMyYMM COOTBETCTBYOLLEN TEXHUYECKOWN BO3MOXHOCTY.
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Ocobble ob6cToATenbcTBa (A1 KpeanTHbIX AOrOBOPOB, NpegycMaTpuBarowmx Ocobbie 0b6CcToATENLCTBA) —
pacTopXXeHue TPYA0BOro AOroBopa (KOHTpakTa) Mexay KnveHTom u baHkom, KnveHToM n KoprnopaTyBHbIM
KNMEeHTOM b0 pacTop)KeHre (NpeKpalleHne no HbIM OCHOBaHMAM) [loroBopa 0 NpefoCTaBNeHUM YCIYr No
nepeyvyncieHnio niaTexen Ha cyeta PU3NYECKUX NUL, 3aKIOYEHHOro Mexpay baHkoMm M KoprnopaTuBHbIM
KNMEHTOM, a TaKXKe OTCYTCTBME NOCTYNNeHN 3apaboTHOM NnaTsbl Ha cyeT KnneHTa 6onee vyem 3 mecsaua.

OcHoBHas erAMTHaﬂ KapTa- erJJ,VITHaFl KapTa, BbiNyWweHHada Ha UMA KnneHTa B COOTBETCTBUMN C ﬂ,OI’OBOpOM
O Bbla4de n NcnoJsib30BaHN erﬂMTHOIZ KapTbl, NapaMeTpbl KOTOpOI7I YKa3aHbl B |/|H,CI,I/IBVI,CI,yafIbeIX yCcnoBusx.

Oduc - BHyTpeHHee CTPYKTYpPHOe nogpasgeneHne dunvana: 4ONoAHUTENbHbIN 0UC; KPe[UTHO-KaCCOBbIN
oduc; onepaunoHHbIn oduc (6a30BbIN/AONONTHUTENLHBIN).

MWH-kop, - nNepcoHanbHbIN NOEHTUPUKALUOHHBIA HOMEP, CEKPETHbIN KOA, M3BECTHbIN ToNbKo KnnenTty/
JepxaTtento lononHUTenbHoM KpeanTHOM KapTbl, UCNONb3yeMbli 415 NpoBefeHUs TpaH3akunii B BaHkomaTe
UAN JNEKTPOHHOM TepMWHane W pas nonydeHus JlornHa depes ATM baHka, ABASOWMNCS aHaNorom
cobcTBeHHOpYYHOM noanucy KnuenTa/ epxatens lononHuTenbHon KpegnuTHOM KapTbl.

MNH-KoHBEpPT - 3ameyvyaTaHHbIN KOHBEPT, B KOTOPOM HaxoauTcs MWH-kop, BbigaBaemblil BaHKOM ANYHO
Knunenty/OepxaTento JononHnTenbHon KpegnuTHOM KapTbl MO0 NpecTaBUTENIO KNEHTA.

MponoHrauusa [loroBopa KpeguToBaHua no KpeguTHou kapTe (MposoHrauusa) - npopsieHMe cpoka
pencTeus JoroBopa KpeantoBaHus no KpegnTHoi KapTe Ha CPOK, yKasaHHbIi B MHAMBUAYaNbHbIX YCTOBUSX
(ans KpeanTHbIX JOFOBOPOB, NpeayCcMaTprBaoLLMX NponoHraunio Cpoka nofiHoro Bo3epaTa KpeguTos).

MpocpoyeHHas 3af0/MKEHHOCTb - HerMoralleHHasl B YCTAHOB/IEHHbIA CPOK 3af0/KeHHOCTb KnneHTa no
KpeguTam u/MAn HauyUC/eHHbIM B COOTBETCTBUM C MN.3.14 Hactoswmx O6Wux YyCnoBWA MpPOLEHTaM.
YBegomneHne o dhakTe BO3HMKHOBEHMS [IpOCPOYEHHON 3a10/MKEHHOCTUN HanpaBnseTcs baHkom KnueHTy He
nosgHee 7 (CeMu) gHen C faTbl €€ BO3HUKHOBEHUS YKa3aHHbIM B MIHAMBUAYaNbHbIX YCNOBUAX CNocobom He3
B3MIMaHWSt KOMUCCUMN.

MyHKT Bbigaum HanuuHbIX (MBH) - mecTo (kacca Punmana/Oduca, onepaumoHHas Kacca BHE KacCOBOro y3/a)
CoBepLUeHMs onepauuin No NpuemMy U/Wan Bbligade HaIMYHbIX AEHEXHbIX CPEACTB Ha cYyeTa WM CO CYETOB
KNMeHTOoB BaHKa C Mcnonb3oBaHMeM BAHKOBCKMX KapT, a TaKXe COBEpPLUEHMS onepaunit Bblgauyn HannyHbIxX
AEHEXHbIX CPeACTB C MCMOb30BaHNEM HAHKOBCKUX KapT CTOPOHHMWX 3SMUTEHTOB.

Pa6ounit geHb - KasieHJapHbI feHb, KpOMe BbIXOAHbIX AHEN, KOTOPbIMM ABASIIOTCS Cy660Ta M BOCKpeceHbe, a
TaKXXe YCTAHOBMEHHbIX AEWCTBYHOLWMM 3aKOHOZATeNbCTBOM Poccuiickon ®degepaunm  NpasgHUYHbIX
Hepabounx AHeN U BbIXOAHbIX AHEW, NePEHECEHHbIX B COOTBETCTBUN C AENCTBYIOLWMM 3aKOHOLATE1bCTBOM
Poccuiickon depepaumm.

PacueTHbI nepuop - Nepuop, KpaTHbIi OOHOMY KaJieHZAapHOMY Mecsily, 3a MCK/YEHMEM MNepBOro w
nocnegHero PacyeTHOro nepuoga. [eHb Hayana W OKOHYaHMA PacyeTHbIX MNEpPMOAOB YKa3aHbl B
NHanBmayanbHbIX ycnoBusx. [epBbiM AHeM NepBoro Pac4eTHOro neproaa ABnsaeTca YMcso, COOTBETCTBYOLee
AaTe 3aKntodeHns [loroBopa KpeanToBaHus no KpeantHon kapTe. ECin gata okoHYaHus PacyeTHOro nepmoaa
He siBnsieTca Paboynm gHeM, PacyeTHbI Nepurop 3aKkaHYMBaeTCs B HAMKXANLWININ cnegyowmii 3a HUM Pabouuni
AEeHb, a HavasoM HoBoro PacyeTHoro nmepuoga bypeT SIBASTbCA AE€Hb, CNegylolWmMidi 3a AHEM OKOHYaHusA
npegblgywero PacyeTHoro nepuoga. B cnyvyae ecnm B Mecsile, B KOTOPOM HayMHaeTCAa/UCTeKaeT
COOTBETCTBYHOLWMI PacyeTHbIi nepuop, OTCYTCTBYET YMCIO, KaK AeHb Hayvana/oKoH4YaHus PacyeTHoro
nepuopga, TO AHEM Ha4yasla/OKOHYaHUS YKa3aHHOro PacyeTHOro nepuopa byaeT ABNSTbCS COOTBETCTBEHHO
NepBbI KafleHAAPHbIV feHb CNeayoLLero Mecsua/nocnegHNn KaneHaapHbIi eHb 4aHHOTO MecsiLa.

Caiit BaHKa - HhOopMaLUMOHHbIM NopTan baHka B ceTn VIHTepHeT, pacrnoloXeHHbIV MO 31eKTPOHHOMY agpecy
http://www.rosbank.ru/. CaiT BaHka cogepXuT nHdopmauuto 06 yCIoBUSX NPeRoCTaBeHUs, UCMONb30BaAHNS
N BO3BpaTa MOTPEOUTENbCKUX KPeaUTOB, B TOM YMUC/e NPefoCcTaBfsieMblX C UCNOMb30BaHNeEM KpeanTHOM
KapTbl, a Takke MHMOPMaLUIO O MpPoAyKTax M ycayrax baHka, cTaHfapTHbIX Tapudax U NpUMeHSIEMbIX
TapudHbIx naaHax no CMK//1BC, O6Lwwmx ycnoBmsax, a TaKKe NHYH Heobxoanmyto KnneHTy nHgopmaumto.

Cucrtema «POCBAHK OHnaMH» - KOMMJAEKC NPOrpamMMHO-TEXHUYECKMX CPEACTB U OpraHM3auMOHHbIX
MeponpuUsTUIA, NpefHa3HaYeHHbIX A5 npegoctasneHns KnneHty 6aHKOBCKMX YCAYr € UICMONb30BaHMEM CETU
NHTepHeT.

Cpok npepgocTaBneHus KpeguToB - CpoK, B Te4eHME KOTOPOro baHk ocyuecTBnseT npegocTaBneHme KnneHTy
KpegunTtoB. Cpok NpegocTaBieHunsa KpeguToB npeacTaBnseT coboi nepno BpeMeH C MOMEHTA 3aK/1ioYeHNs
[ooroBopa KpeauToBaHusi No KpeauTHol KapTe u go Cpoka nosHoro Bo3epaTa KpeanToB, yKasaHHOro B
MHAVBUAYanbHbIX yCIOBUSIX.

CpoK nonHoro Bo3BpaTa KpeauToB - CpoK, He No3gHee koToporo KnnmeHT 06s13aH BepHyTb KpeauT, ynnaTutb
BCE MPOLEHTbl M HEYCTOMNKY, HAaYNC/IEHHbIe B COOTBETCTBMM C KpeauTHbIM [OrOBOPOM, a TaKXe yniaTuTb
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komuccun baHka, NpegyCcMOTpeHHble NpuMeHsieMbiM TapudHbiM nnaHoM no CMK. Cpok nonHoro Bo3epara
KpeanTtoB ykasaH B VHouMBMAyanbHbIX ycioBuax. B ToM cnydvae, ecnn B MHAMBUAYanbHbIX ycinoBusax Cpok
nofHoro Bo3epaTta KpeguToB onpepeneH MOMeHTOM BocTpeboBaHus BaHkoM KpepuTa, KnneHT obssaH B
NnosHOM o6beMe NoracuTb 3af0/HKEHHOCTb NO [oroBopy KpeguToBaHus no KpeguTHONM KapTe, a Takke no
[JooroBopy o Bblgaye n ucnosbsoBaHun KpegutHon kapTel/ JoroBopy CuyeTa npepocTaBfieHus Kpeguta He
nosgHee 30 (TpuguaTn) KaneHJapHbIX AHEM C MOMEeHTa HanpasneHus KpeguTopoMm COOTBETCTBYHLLEMO
TpeboBaHus, B 3TOM cnyvyae CpoKOM MOSHOro Bo3BpaTa KpeanTa cumTaeTcs NociefHnn geHb YKa3aHHOro
CpokKa. BaHK HanpaBnsieT BblleyKkasaHHoe TpeboBaHMe KnveHTy B Mopsgke, YCTaHOB/EHHOM
WHpuBuayanbHbiMK ycnoBusaMu. B cnyvae MponoHraymm [loroBopa KpeguMtoBaHus no KpeguTHon kapTe (no
KpeguTHbiM goroBopam, npegycMmatpuBatowmum lponoHraumo) mHdopmauma o HoBoM CpoKe MOAHOMo
Bo3BpaTa KpegnToB yKasbiBaeTCsl B CpaBKe MO KpeauTy, KOTopyk KANMeHT MOXeT nony4ynTb B HaHKOMaTax
BaHka/ B Cucteme «POCBAHK OHnaliH»/ npy nnyHoM obpaleHnn B BaHK Ha cnegyowmnin nocae HacTynaeHns
Cpoka rnonHoro Bo3spaTa KpeguToB fieHb.

Cyet npepoctaBneHus KpeputoB (CMK) - crneuyvanbHbli 6aHKOBCKUIN cyeT (Tekywmi cyeT) KnueHTa,
OTKpbITbIN B BaHke B Bantote CMK Ha ocHoBaHuu [JoroBopa cyeTa npegocTaBneHus KpeguToB gns
OCyLLeCTBeHNs onepaunii B popmax, npegycMoTpeHHbIx O6wnmm ycnosrsamu. Homep Cyeta npegoctaBieHus
KpeontoB ykasaH B WHauBuayanbHbix ycnoBusix. CyeT npegocTaBneHvs KpeauToB He MOXeT ObiTb
ncnosib3oBaH KnneHToMm gns npoBefeHUs onepaunin, CBA3aHHbIX C OCYLLeCTBAEHUEM NpeanpUHUMaTENbCKOM
[EeATENbHOCTU, a TaKXe A/1s NPOBeAeHMS onepaunin B hopmMax, He NpeaycMoTpeHHbIx O6LWMMY yCIOBUSMU,

TapudHbiii nnan no CMNK - TapudHbIi NiaH, HaMMeHOBaHWE 1 peAaKunsi KOTOPOro yKasaHa B 3asiBleHuu-
AHKeTe, ABNSIOWMINCS HEOTbEMNEMOW YacTbio [oroBopa CyeTa npegocTtaBneHus Kpegutos/ [oroBopa o
Bblgaye 1 ncnonb3oBaHuM KpeantHow KapTbl. TapudHbin nnaH no CIMNK copepxuT, B TOM YnUcae, NepeyveHb 1
pa3mep Komuccuii baHka, nnaT, NMPOLEHTOB WM HEYCTOMKM, B3nMMaeMblx BbaHkoM ¢ KnveHTa B ¢€BS3U C
obcnyxumBaHuem CIK, Boigavent KpegMTHOM KapThbl, COBeplieHeM TpaH3aKLNUi.

Tekywine pacxopHble onepauuuM - pacxofHble onepauuu Mo onjaTe COBepleHHbIX TpaH3akuuin, no
BO3MELLEeHUNIo 3aTpaT Mo onnate noesgok KnveHta B MeTpononnteHe (4ns KAMEHTOB 3aKI4MNBLUNX [oroBop
0 Bbljaye 1 ncnonb3oBaHun KpegutHon kapTbl «POCBAHK-3kcnpecc Kapg»), KOMUCCUMIA CTOPOHHUX BaHKOB,
3aTpaT baHka, NpegycMOTPEeHHbIX HacTosWwWmUMn OOWUMKU YCNOBUSIMU, @ TaKXKe MWHbIX pa3peLleHHbIX
3aKoHofaTeNbCTBOM PP pacxofHblx onepaumii, CoBepLiaeMbix N0 pacnopshkeHunto KnnenTa.

TpaH3akuusa - onepauus, coBeplueHHas KnneHTom/ [epxatenem [JononHnTenbHon KpeguTHOM KapTbl No
CyeTy npegocTaBneHns Kpegntos ¢ ucnosib3oBaHnem KpeguTHOM KapTbl.

YBegomneHue - uvHdopmauus, npepoctaBneHHass BaHkom KnuveHTy B nopsigke, NpesycMOTPEHHOM
3aKoHogaTenbcTtBoM P® u [oroBopoMm O Bbligaye M MCNonb3oBaHuy KpeauTHOM KapTbl, Ans ueneu
MHbOPMUPOBaHUST KnneHTa O CoBepleHUn onepauuii no cyetam (B T.4. C UCNonb3oBaHueM KpepguTHoW
KapThbl).

YNonHOMOYEHHbIN COTPYAHUK BaHKa - COTPYAHMK baHKa, Metowmii Hagnexalmm o6pa3om ohopMIEHHYO
AOBEPEHHOCTb Ha 3akntuveHue [oroeopa CyeTa npepocTaBneHus KpegutoB/ [oroBopa O Bbigaye u
ncrnonb3oBaHnM KpegnTHoW KapTbl/[oroBopa kpeantoBaHus no KpegutHo kapTe/orosopa 3anora.

YcnoBus co3paHus u o6cnyxxusaHusa KaptouHbix TokeHoB NMAO POCBAHK - fOKyMeHT, onpegenstowmi
npaBuna CO3JaHUA, MCNOMb30BaHMA KapTO4yHbIX TOKEHOB, OTBETCTBEHHOCTb KnueHTa/ [epxaTtens
JononHuTtensHol KpeanTHo KapTbl 1 baHKa npu ocyLwecTBAEHUM onepaunin ¢ ucnosib3oBaHnem KapToyHoro
TOKeHa.

®dunuan - punmnan NAO POCBAHK, HanmeHOBaHMe KOTOPOro yKa3aHo B MIHAMBMAYanbHbIX YCNOBUSX.

Yek (cyeT, cAmn, KBUTAHUMA) — JOKYMEHT, ABNSIOWMIACA OCHOBAHWEM [N5 OCYLLECTB/IEHUS pacyeToB No
onepauusM € UcCnonb3oBaHMeM KpeguTHbIX KapT W/UAM ChyXawuin NOATBEPXKAEHVWEM WX COBEPLUEHUS,
COCTaBJIEHHbIN C MpUMeHeHMeM KpeauTHbIX KapT WKW UX PEKBU3UTOB Ha OYMaKHOM HocuTesne u/unun B
3NeKTpPOHHOW dopMe, COBCTBEHHOPYYHO MOANUCaHHbIM  KnueHTom/[depxaTenem [JonofHUTENbHON
KpepgMTHOM KapTbl UM aHAaNOroM ero Co6CTBEHHOPYYHOWN NOANUCH.

3NeKTPOHHbIN TepMuHan (POS-TepMMHan) - 31eKTPOHHOE MPOrpaMMHO-TEXHUYECKOE YCTPOWCTBO,
npegHasHaYeHHoe A5 OCyLLeCcTBeHNs ABTOPU3aLMm U 3/1eKTPOHHOTo c6opa nHdopmauumn o TpaH3aKuusix.

3-D Secure - ycnyra (B nnaTtexHon cucteme VISA Int. HocuT HasBaHue Verified by VISA (VbV), B nnatexHomn
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneuymnBatowast fONOJIHUTENbHbIA YPOBEHb
6e30MacHOCTM NpuU NPoBeAeHUN NaaTexen B ceTu HTepHeT. Ucnonb3oBaHue ycnyru 3-D Secure nossonseT
ayTeHTUdULumpoBaTh KnueHTa/[depxatena [dononHuTenbHo KpeguUTHOM KapTbl, OCYLLECTBASIOLLENO
onepaumio 1 MakCMManbHO CHU3UTb PUCK MoleHHUYecTBa no KapTte. KnueHT/depxaTtenb [ononHUTENbHOM
KpepgMTHOIM KapTbl MOATBEPXAAET Kaxayl onepauuto no csoen Kapte B cetn MHTepHeT OgHOPa30oBbIM

7(27)



naponem, KoTopbin KnueHT/[epxatenbs fononHuTtenbHol KpeguTHON KapTbl nosny4vaet B Buge SMS-
CO0bLEHMS Ha CBO MOBUSTBbHLIN TeNledoH.

2. YcnoBus oTKpbITUSA 1 06cnyxuBaHusa CMNK v Bbigaum KpeguTHOM KapThbl

2.1. B cnyyvae 3akno4veHus [Joroeopa KpeautoBaHusa no KpegutHoi kapTe BaHk oTkpbiBaeT KnneHTy B gaty
ero 3aknto4veHns Cyet npegocTtasneHns KpeanTos, a Takke BblgaeT KnueHTy OCHOBHYI0 KpeguTHYIo KapTy,
npu ycnoBumM npegocTaBneHus KnueHtom/ npeactaButenem Knmenra:

* MacnopTa UM MHOTO JOKYMEHTa, YAOCTOBEPSIOLLENO INYHOCTD;
e KapTouku ¢. 0401026, c obpa3suamm nognucen KnmeHta. BaHK MoXeT oTKasaTbcs OT TpeboBaHus
npeactaeneHuns Kaptouku ¢. 0401026 c obpasuamu nognuceit KnveHTa B Ciy4vae, eCi BHYTPEHHUMM
npaBuiamun baHka npefycMOTPEH MHON NOPSAOK NonyYeHns obpasua nognucn KnmeHTa;

* aHKeTbl KAueHTa - dwmsnyeckoro nuua (no ycrtaHoBneHHou BbaHkoM copme) U [OKYMEHTOB,
NOATBEPXKAALLMX YKa3aHHbIE B HEN CBEAEHMS, @ TaKXXe MHOW HeO6XoaMMOW MHGPOPMALMN 1 JOKYMEHTOB
no TpeboBaHMio baHKa B Liensix BbINONHEHWS 3aKoHOA4aTeNbCTBa PO Mo NpoTMBOAENCTBUIO Neranm3aumm
(OTMbIBaHUIO) [OXOL4OB, MONYYEHHbIX MPECTYNHbIM MNyTeM W (QUHAHCMPOBAHMIO TeppopusMa U
BHYTPMOAHKOBCKUX NpaBuJi;

* [LONOSHUTENbHbIX AOKYMEHTOB, NepevYeHb KOTOPbIX AOBOAUTCS BaHKOM 10 HEOrpaHWYEHHOrO Kpyra
1L, NyTeM pa3MelleHns Ha MHOPMaUMOHHbIX cTeHAax B baHKe, a Takxe Ha CaiTe baHKa;

* VHbIX JOKYMEHTOB, €C/IN UCTPeboBaHMe TaKOBbIX MPefyCMOTPEHO AEACTBYIOLWMM 3aKOHOAATENBCTBOM
Poccuinckon degepauun, a Takxe

* onnatbl KnMeHTOM yKa3aHHbIX B TapudHoM nnaHe no CIMK komMuccuid, cBsi3aHHbIX ¢ opopMaeHnem/
CpoYHbIM ochopmMneHmeM 1 obcnyxmnsaHnem KpegntHon kapTbl/JononHuTensHoM KpeguTHON KapTbl.

KnneHT oTBevyaeT 3a [OCTOBEPHOCTb MHbOpMaUMKU, yKasaHHOM B 3asiBleHUU-AHKeTe, U B [APYrux
npegocTaBneHHbIX BaHKy LOKYMeHTax, 1 0653yeTcst B C/ly4ae €e U3MEeHeHUs He3aMepnuTeNbHO NMUCbMEHHO
MHdopMMpoBaTb 06 3TOM BaHK.

KnneHT HeceT pUCK HeraTUBHbIX NOCAEACTBUN, B TOM YMCNE PUCK HeMonydYeHus oT baHka YBegomieHun, B
CNly4ae nNpepoCcTaBfeHUss HEQOCTOBEPHOW  KOHTAKTHOW  MHdopmaumm n1nbo  HeCBOEBPEMEHHOrO
nHhopmMmpoBaHus baHka 06 M3MeHeHUU BbilLeyKa3aHHOW MHopMaL MK, a TaKkxe B C/ly4ae HECBOEBPEMEHHOTO
nonyyeHus MpeHTUUKALMOHHON KapTbl W60 B ciyyae, ecnn KNMEHT He OCylecTBAseT eXeAHeBHbIU
NPOCMOTP BbIMMCOK MO BCeM cyeTam v Kaptam. Mpu yBegomneHun KnmeHta ¢ ncnonb3oBaHnem Cuctemsl
«POCBAHK OHnaliH» 06513aHHOCTb BaHKka no yBegomieHuto KiveHTa O COBepLUEHUN OMepaunii cYMTaeTcs
WCMOJIHEHHOW, a yBefOMNEHWE MONyYeHHbIM KAMEHTOM C MOMeHTa pa3MmelleHus B Cucteme «POCBAHK
OHnanH» uHdOpMaLMM O COBEPLUEHUU OMepauuu; NpU yBEAOMEHUM WHbIMKM cnocobaMm — C MOMEHTA
HanpaB/feHUs YBeOMNEHUSI B COOTBETCTBUM C MMetolelncs y baHKka KOHTAKTHOM MHQoOpMaumen, paHee
npefocTaBNeHHON KAMeHTOM, MAM Npu yBeAOMAEHUW nNyTeMm npepocTaBneHns Bbinuckn no Cuety
npegocTaBnenvs Kpegutos/ KpeguTHOW KapTe mpu AnYHOM obpaleHun KnveHTa B BaHK - ¢ MOMeHTa
npegocTaBneHns KnmeHTy BbIMUCKMU.

2.2. Mo CMNK KnneHTa MOXeT OCYLLECTBAATLCSA 3aKPbIThI NEPeYeHb CNeAYIOLLMX ONepaLuii:

* Bblgaya HaIMYHbIX [OEHEXHbIX CPeacTB C  Mcnosb3oBaHueM KpeguTHon KapTbel co CyeTa
npepoctaBneHns Kpeantos B BaHkoMaTax 1 MyHKTax Bblgayn HannyHbix baHka/cTOpOHHMX BaHKOB, Kak B
BantoTe PO, Tak 1 B MUHOCTPAHHON BantoTe;

e onnata TOBapOB M YCAYr C UCMONb30BaHMeM KpeguTHOW KapTbl, B TOM YMUC/ie C UCNO/b30BAHUEM
KapTo4yHOro ToKeHa, Kak B BastoTe P®, Tak 1 B MIHOCTPAHHON BantoTe, C y4eTOM TpeboBaHWIA Ba/IlOTHOIO
3aKoHoaaTenbcTBa P®d;

* repeyncneHmne geHexHbIX CpedcTB B Uefisix Bo3MeleHns 3aTtpaT baHka no onnarte ycnyr, NoayyYeHHbIX
C MCNOMb30BaHUEM TPAHCMOPTHOro npuioxeHus KpepguTtHbix kapT «POCBAHK-3kcnpecc Kapg» (ans
KIMEHTOB 3akntoumBLmMX CornaweHmne Ha NOAKNOYEHNE TPAHCMNOPTHOMO NPUAOXKEHMS MeTpononnTeHa
Ha KpegnTHon KapTe).

* 3a4yucneHue cyMM nosiydeHHbix KpeguTos;

* 3aYNC/IEHNE [EHEXHbIX CPefcTB, MOCTynmawwmux B 6e3HaAnYHOM/HANMYHOM MopsaKe B MNOMb3y
KnuneHTa, B TOM YnCe OT TPETbUX NUL, BK/KOYAs onepaumn, COBepLLEHHbIE C UcnoJib3oBaHMem ATM / NBH
BaHka/ Cuctembl «POCBAHK OHMallH», ¢ OfHOBPEMEHHbIM MepednciieHnemM mx Ha JIbC Ha ocHOBaHUK
pacnopsxeHus KnneHTa;

* 3aync/ieHne geHexHbix cpeacTB KnneHTom Yyepes 6aHkomMaTbl BaHka ¢ ncnonb3oBaHneM KpeguTtHomn
KapTbl Un ee pekBM3MTOB (Mo HoMepy KpeauTHoOW KapTbl 6€3 HenmocpeAcTBEHHOIrO MCMOb30BaHUS
KpeauTHON KapTbl), C OAHOBPEMEHHbLIM nepedncieHneM ux Ha JIBC Ha OCHOBaHUWU PaCMOpPsSHKEHUS
KnuenTa.

2.3. Bce onepauyun no CueTy npepocTaBneHnss KpeguToB OCYLLECTBASIKOTCS B COOTBETCTBUMU C
3aKoHofaTeNbCTBOM PP 1 AeNCTBYOWMMN B COOTBETCTBUN C HUM HOPMaTUBHbIMU akTamu BaHka Poccun. B
Cny4yasix, YCTAHOB/IEHHbIX 3aKoHOAaTeNnbcTBOM P®, baHk BnpaBe TpeboBaTb 0T KnueHTa npefocTaBeHus
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AOKYMEHTOB M MHdopMaLmu, MNOATBEPXKAAILWMX 3aKOHHOCTb COBEPLUEHMS oOnepauuii, 3agepXmBaTb
NCMNOJIHEHNE pacnopshkeHui KnveHTa (B TOM YMcne B Ciyvyae HenpeacTaBNeHUS YKAa3aHHbIX JOKYMEHTOB U
(nnn) nHdopmaymm), o 4em BaHk HesameaIUTeNbHO MHDOpMUPYeT KnneHTa nocpeacTBOM COOBLLEHMI Ha e-
mail, MobunbHbIN TenecoH, NOYTOBLIX OTAPABAEHWIA, MPU 3TOM MOXET UCNOMb30BATHCSH OAUH U3 YKa3aHHbIX
CrnocoboB MM HECKOJIbKO TaKMX CNOCO60B OAHOBPEMEHHO.

2.4. Mpwn npoBegeHun onepaumnii no CyeTy npepgoctaBneHus Kpeagutos KnmeHT obsa3yeTcs feicTBoBaTb OT
CBOEro MMeHU 1 3a CBOW cyeT. [pun 3ToM KnneHT BnpaBe NpegocTaBUTh TPETbEMY JIULLY NMPaBO pacnopsixaTbCs
AeHeXHbIMKU cpeacTBamu Ha CyeTe npegocTaBneHus Kpegutos nyTeM nognucaHusa 3assneHns KnueHTa Ha
JononHutenbHy KpeguTHYIO KapTy Ha TpeTbe NMLO B COOTBETCTBUMU C MOPSAOKOM, NpegyCMOTPEHHOM
O6WwuMKN ycnoBusSIMM U [EACTBYIOWMM 3aKOHOZaTeNbcTBOM P®. B 3ToM cnyyae KpepguTbl cyMTatoTCs
npegocTaBneHHbIMU BaHKOM HenocpeacTBEHHO KnneHTy. KNMeHT HeceT pUCK BO3MOXHbIX HEO1aronpusTHbIX
NoCNeaCcTBUN, CBA3AHHbIX C epefayer Npas no pacnopsikeHuto CueToM npegocTaBneHuns Kpegutos TpeTbuM
nvuam.

2.5. Boinucku no CyeTy npepocTaBneHns Kpegutos BbigatoTcst KNMEHTY No ero 3anpocy coTpyaHNKoM baHka
B JOMONHNUTENbHOM oduce/ punvane baHka no mecty oTKpbITUA CyeTa npeaocTaBneHns Kpegntos. KnneHT
BNpaBe NosyyaTtb BbIMUCKM Mo CyeTy npepgocTaBneHnst KpeanuToB Kak NYHO, TaK W Yepes npeactaBuTens,
[ENCTBYIOWEro Ha OCHOBaHUUN Hagnexalie ohopMIeHHOW JOBEPEHHOCTU. BaHK He HeceT OTBETCTBEHHOCTM
nepen KnveHTOM 3a AelCTBMSA LOBEPEHHOr 0 inLa.

2.6. PacyeTHbIN UM MHOW NNATEXHbIA JOKYMEHT CYMTAeTCs MOCTynMBWWUM B BaHK B TeyeHue TekyLliero
ONEPALMOHHOIO AHS, eC/iM OH MNOCTYNUA B paboynin aeHb NO 3aKoHOAATENLCTBY Pd, 1 BpeMsa nocTynneHus
YKa3aHHOMo JOKYMeHTa He BbIXOAUT 3a Npefesibl OnepaLyoHHOro AHs, ycTaHOBNEHHOrO B baHKe. PacyeTHbIN
AN MHOW NAATEXHbIA LOKYMEHT CYMTAETCS NOCTYNMUBLINM B CIEAYHOLWMIA ONEPALMNOHHBINA [eHb, eCiN OH
nocTynun B BaHK B BbIXOAHOW [eHb MO 3aKoHogaTenbCTBY PO unm B paboumint geHb nocne OKOHYaHWS
ONEepauMoOHHOro [fHS, YCTaHoBNeHHoro B baHke. Bpemsi Hayana, OKOHYaHWUS OMEpPaLMOHHOrO [AHS
onpepenseTcs baHKOM M [OBOAMTCSA 4O CBeAEHMsl HEOTPaHUYEHHOro Kpyra nuu, NyTeM pasMelieHust Ha
MHMOPMaLMOHHbIX CTeHAAX B baHke, Ha CainTe baHKa, a Takxke coobLyaeTcs Yepes CnpaBoYHYyo CNyx0y baHka.

2.7. baHK HeceT OTBETCTBEHHOCTb Neped KNMeHTOM 3a HECBOEBPEMEHHOE UM HEHaANeXaLllee BbINOJIHEHME
pacnopshkeHuii KnieHTa o nepeyncineHnm (Bbigaye) cpeacTs nMbo 3a MX HECBOEBPEMEHHOE 3a4nciieHne. baHk
He HeCeT OTBETCTBEHHOCTM 33 HEWUCMOMIHEHWE UAWN HEHaA/ieXallee UCNONHEHNE pacnopsikeHus KnuneHTa,
npowusollesee He No BMHe BaHKa, B TOM YucCie, eci Takoe UCMOSHEHWE 3aePXKMBAETCS MO BUHE APYrux
6aHKOB, PACYETHbIX LEHTPOB, MHbIX YYPEXAEHUN, OCYLLECTBASIOWNX MEXOAHKOBCKME pacyeTbl, a TaKxe B
pe3ynbTaTe OWNHOK KnneHTa, LOMNYLLEHHbIX B PEKBU3UTAX PACYETHbIX MW MHbIX MN1ATEXHbIX JOKYMEHTOB.

2.8. 3a coBepuieHue onepaumin no CueTy npegocTtaBneHns KpegnToB, npegoctaBneHne Boinncok no Cuety
npegoctaBnexHnsa KpegmtoB U MHoW MHdopmaumm no CuyeTy npepoctaBneHus Kpeantos (3a MCKAoYeHneM
NHdopmauun o nnatexax) KnueHT ynnaynaet Kommccnmmn baHka B COOTBETCTBUM NPUMEHSIEMbIM TapudHbIM
nnaHom no CMK. Cymmbl ykasaHHbIx Kommucecnn baHka cnucbiBatoTcst baHkoM ¢ JTn4HOro 6aHKOBCKOro cyeTa
KnneHTa Ha OCHOBaHMM pacnopsxeHus KnnmeHTa B MOMEHT COBEpLUeHUS onepauun, ecnm WMHoe He
YCTAHOB/MEHO HacToAWMMN OBLMMM YCNOBMAMNU U NpUMeHsieMbIM TapudHbiM naaHom no CIMK. Komnccnm 3a
npegocTtaBneHve Boinuckn no CyeTy npegocTaBneHus KpegutoB vAn WHOW uHdopmaumm no Cuety
NpepoCcTaBNeHnst KpeguToB (3a ucknyeHvem MHdopmauum o nnatexax) B3MMalTCS B TeYEHME OFHOTO
OnepaLMoOHHOro AAHS C MOMEHTA COBEPLUEHMS OnepaLmy No NpeaoCcTaBIeHNI0 COOTBETCTBYOLEN BbIMUCKN UK
nHdopmauuu.

2.9. Komucecusi 3a ocdopmneHne / cpodyHoe odopmneHme OcHoBHOW KpeanTHOM KapTbl/ [JONOAHUTENbHOM
KpeanTHOM KapTbl (B TOM YMce C 4ONONHUTENbHBIMU BO3MOXHOCTAMM) NOAEXUT ynnate KnMeHToM B gaTty
3aKoueHns [JoroBopa KpeauTOBaHUS MO KpeaWTHOM KapTe B pa3Mmepe, MNpeayCMOTPEHHOM B
MHpmBMayanbHbIX ycnoBusx / npumeHsiemoM TapudHom nnaHe no CMNK.

Komunccus 3a nepeocdopmnerne KpegutHol kapTbl / lononHuTenbHoM KpegnTHOM KapTbl MOANEXUT yniaTe
KnneHTtowm:

—npu nepeodopMaeHnn No 3asBneHno KnveHTa B TOM YMCie B CBSI3W C YTPATOM KapTbl, MEXaHUYECKUM
NoBpeXaeHNeM, HeCaHKUMOHMPOBAHHLIM WCMO/b30BaHMeM KpeauTHOW KapTbl, KOTOpOe MpOM30LlWI0 B
pe3ynbTaTe HapyweHus KnueHtom/ [epxatenem [ononHutenbHoW KpeguTHOW KapTbl nopsinka ee
MCMO/Ib30BaHMs, KOMNpomeTaunen KpegMTHOM KapTbl B AaTy npefocTaBneHuns KnmeHTom B BaHK nopyyeHus
Ha nepeBbInyck KpegnTHOW KapThbl;

—npu nepeodopMaeHnn B CBA3U C UCTEYEHMEM CPOKA AEWCTBUSA - B AaATy Bbinycka nepeodopMaeHHOM
KpeanTtHom KapTbl.

Komuccus 3a obcnyxmBaHme OcCHOBHOM KpeguTHoW KapTbl/ [JononHuTenbHol KpeauTHOW KapTbl
ynnaunBaeTcst KnMeHTOM B ciegytoLlem nopsgKe:

—3a nepBbI rog 06CNyXNBaHUS - B AaTy Bblgauyn KpegMTHOM KapThl,
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—3a BTOPOW 1 NocneayoLme rofibl 06CNyKMBaHMA — €XXEerofHo B AaTy Bbiaauyu KpeauTHON KapThl.

B cnyyae ecnv B MecsiLe, B KOTOPOM NPOM3BOANTCA yNnaTa BblleyKasaHHbIX Komuccuii BaHka, yka3aHHas gaTta
He siBnsieTcs Paboynm gHeM, TO JaTon ynaaTbl KOMUCCUM SBASETCS NepBbiii Paboynii geHb, cnegyowmin 3a
yKa3saHHoOW gatoi. Ecnn kaneHpapHas gata, Ha KOTOPYH MPUXOAWUTCA gaTa YnnaTbhl YKa3aHHOW KOMUCCUM,
OTCYTCTBYeT B Mecsille faHHOro PacyeTHOro nepvopga, To gaToi ynnatbl Komuccum siBnseTcs nociegHui
KaneHJapHbIi AeHb faHHOro PacyeTHoro nepuoga.

Komuccns 3a nocnegHuin rog obcnyxnsaHus KpeguTHon KapTbl, B TOM Ynciie JononHutenbHON KpegnuTHoM
KapTbl NogAeXuT ynnate KnueHToM ncxoas U3 hakTUYECKOro KOIMYECTBA KaleHAapHbIX AHEN 06CNyXUBaHUS,
HauYMHas c 4aTbl HaYana TekyLlero roga obcnyxnsaHus KpegutHOM KapTbl MO AaTy OKOHYaHWS CPOKa AeNCTBUS
KpeanTHOM KapTbl.

B cnyyae Bblgayum nepesbinylleHHOW KpegTHOM KapTbl, B TOM Yncie [ononHuTtenbHou KpeguTHOM KapTbl f0
NCTeYeHUs CpoKa fencTBusa npepbigywen KpegutHol KapTbl, gata onsaTel KOMUCCUM 3@ 06CNyXMUBaHUE
OcHoBHOW KpepguTHOM KapTbl/KOMMUCCUMM 3a obCnyxuBaHue [onofiHUTeNbHON KpeguTHOMW KapTbl He
N3MEHSIeTCS U COOTBETCTBYET faTe Bbl4ayn nepBoHavyanbHon / npeabiayweii OCHoBHoM KpeguTHOW KapThbl /
JononHutensHol KpeagntHoii KapTbl. [py 3TOM, KOMUCCKS 3@ TEKYLLUIA FOf 0BCNY)XMBAHMS NEPEBbIMYLLEHHON
KpeanTHoM KapTbl noanexuT gonnate KnmeHTom ucxods 13 hakTUYeCcKoro KoONMyecTBa KaneHaapHbIX AHeN,
HauMHas c gaThbl, CnegytoLlen 3a 4aTOM OKOHYaHWS CpOKa AeNCTBUSA nepeBbinyckaemMoln KpenTHOM KapTbl 4o
nocnegHero AHs TeKyLLero roga ob6c/iy)XnBaHusl.

B cnyyae Bbigauv nepeBbinyweHHON KpeguTHOM KapTbl, B TOM Yncne JononHuTenbHon KpeguTHOW KapTbl
noc/ie UCTeYEHMS CPOKa AeNCTBMA Npeablaywen KpegntHol KapTbl, faTta onnaTbl KOMUCCKM 3a 06CNyKMBaHME
OcHoBHoOW KpegnTHOM KapTbl/KOMUCCUM 32 06CNyxUBaHWe [lonoaHUTeNnbHOM KpeguTHOM KapTbl, U3MEHSAETCS
1 COOTBETCTBYET faTe Bblauyn nepeBbinyLieHHON KpeagnTHo KapThl / JononHuTenbHon KpegutHoi KapThl, B
TOM YUC/Ie C AOMONHUTEIbHBIMU BO3MOXHOCTAMU.

B cny4yae ecnu komnccms 3a obcnyxmnaHne OcHoBHoW KpepgnTHOM KapTbl/obcnyxusaHue [JonoaHUTENbHOM
KpeauTHOM KapTbl He ynnaymBaeTcsi KAMeHTOM B BbllleyKasaHHbIM cpok, baHk npuocTaHaBnuBaet
ocyulecTBieHne onepaumii no CyeTy npefoCcTaBNEHUS KpPeguTOB, COBEPLUAEMbIX C WUCMOAb30BaHMEM
cooTBeTCTByloWeNn KpeguTHoW kapTbl/ JononHutenbHou KpeguTHOM KapTbl, NMpu 3TOM 06CNyXMBaHUe
KpepguTHoM KapTbl/JononHuTensHon KpegutHol kKapThl BaHKOM He ocylecTBaseTcs.

BaHK BO306HOBNAET MpoBefeHMe onepaumin no CyeTy NpefoCTaBleHUS KPeaAWTOB C WCMOb30BaHWEM
KpepgnTHOI KapTbl B CPOK, He no3gHee Paboyero gHs, cnepyrowero 3a AaTon cnMcaHus BaHKOM geHeXHbIX
CpeacTB B CYeT onfaThl KOMUCCMM 3a 06CnyxMBaHMe ykasaHHOW OcHoOBHOW KpeguTHOM KapTbl/
JononHutensHon KpegnTHon KapTbl. [py 3TOM KOMUCCUS 3a 06cnyxmBaHne OcHOBHOM KpeauTHON KapTbl/
[JononHuTtensHol KpeauTHOM KapTbl MoagnexuT onfiaTe KnneHToM mcxoasa M3 haKTUYECKOro KO/MYecTBa
Ka/eHZapHbIX AHeN 06Cy)XMBaHUS, HaYMHas C gaTbl, clegytolein 3a gaTol BO306HOBNEHNS onepauuii No
CyeTy c ncnonb3oBaHMeM KpeguTHOM KapTbl, 8O NOCNEAHEr0 AHS TEKYLLEro roga o6CcnyXmnBaHums.

CymMmbl Komuccunin baHka, nepeyeHb KOTopbix onpegeneH TapudHbiM naaHom no CMK, nepevncnsatotcs baHkom
¢ IBC Ha 0CHOBaHUK pacnopsxeHnss KnneHTa B NOpsifKe U CPOKK, yCTaHOBNEHHbIe OB MMM YCNOBUSIMU.

2.10. JoroBop CyeTa NpegocTaBneHus KpegMToB npekpalaeT cBoe genctere no ucredyeHmm 30 (TpuauaTn)
KaneHaapHbIX AHeN ¢ paTbl HacTynneHus Cpoka monHoro Bo3BpaTa KpeautoB (B cnyyae MponoHrauum
[JoroBopa KpeguToBaHus no KpeauTHolt KapTe (no KpeguTHbIM [oroBopam, npeaycMaTpuBaloWmMm
MponoHrauuo) - HactynneHus HoBoro Cpoka Bo3BpaTa KpeauToB), HO He paHee MOMHOro MoraleHus
KnveHTOM 3afo/mKeHHOCTM No [JoroBopy KpeauToBaHUs No KpeauTHoW kapTe/ [oroBopy O Bbigaye wu
MCMoNb30BaHUM KpeguTHOW KapTbl.

[JoroeBop CuyeTa npepocTaBneHus KpeauTOB MOXET ObiTb PacTOPrHyT B MOpsfKe, NPeayCMOTPEHHOM
LENCTBYIOLMM 3aKOHOAATeNbCTBOM PO,

2.11. Mocne npekpaueHus (pactopxeHusi) [loroBopa CyeTa npepocTaBneHnss KpegnuToB yKasaHHbIN cyeT
NOANEXUT 3aKPbITUIO B NOPSIAKE, NPefyCMOTPEHHOM 3aKOHOAATENbCTBOM P, Ecniv no CyeTy npegocTaBneHus
KpeanToB 6bin ycTaHOBMEH KpeanTHbIN NTMMUT, OH aHHYAupyeTcs 1 Bce KpeguTbl, NoayYeHHble 10 MOMEHTa
aHHYNMpoBaHus KpeguTHOro NMMUTA, MoAaexaT noraweHuto KnMeHTOM B COOTBETCTBUM C MOPSAKOM,
NpeaycMOTPEHHbIM HacTosiwmMu O6wumMK ycnosusaMu ans KpeguToB, MOSyYeHHbIX NMPU YCTAHOBMEHHOM
KpegMTHOM IMMnUTe, 3a UCKIOYEHMEM ClTyYast, yKa3aHHOro B M1.3.20 HacTosAwmx O6Lmx yCnoBuii.

2.12. KpeguTHaa kapTa/[ononHutenbHast KpeguTHas KapTa BblgaeTcss baHkom KnneHTam Ha OCHOBaHWU
3aKntoyveHHoro mexay baHkom n KnneHtom [JoroBopa o Bblgaye U UCNONb30BaHUM KpeauTHOM KapTbl Npwu
ycnoBun onnatbl KnneHtom Komuccuii BaHka, cBsi3aHHbIX ¢ odopMaeHneM, nepeodopMIeHneEM, CPOYHbIM
ocdopmnieHnem n obcnyxmBaHnem KpeguTHon KapTbl/[ononHUTeNbHOM KpeguTHONM KapTbl, a TaKxe, ans
KaTteropuun KnueHTa «Bknagumkm baHka», npu ycnoBuu 3akntodeHuns [lorosopa 3anora, peKBU3NTbl KOTOPOro
yKa3saHbl B IHAMBUAYaNbHbIX YCOBUSX.
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2.13. KnneHT MoOXeT 3aKa3aTb [ononHuTenbHble KpeAuTHble KapTbl Ha YKa3aHHbIX MM nuu. Bbligava
JononHuTtenbHo KpeanTHOM KapTbl U COBEpPLUEHME OMepaunii C ee UCNOb30BaHMEM OCYLLECTBAAIOTCA B
nopsake, onpefeneHHoM HacToawmmm O6wmnmMmn ycnosusammn anst KpegutHbIX KapT. Beinyck JoNofHUTENbHbIX
KpepgMTHbIX KapT OCyLEeCTBASETCA B TEYEHME CPOKA, YKa3aHHOro B nose «Cpok Bbigavyn [JonoaHUTENbHOM
KpepgnTHOM KapTbl» 3asBneHns KnueHta Ha JononHuTenbHyo KpeguTHYH KapTy, KOTOPbIA UCYUCASETCS C
MOMeHTa nognucaHusa 3assneHus KnueHta Ha [ononHutenbHyw KpeguTHyl KapTy YMOAHOMOYEHHbIM
COTpYyAHMKOM BaHKa.

Mpy HaNM4YUN NUCbMEHHOTrO BOMEeU3bsBNeHNs KnnmeHTa (COOTBETCTBYOLWAs NoMeTKa B nose «CpoyYHOCTb»
3aaBneHuss KnueHta Ha [ononHuTtenbHyto KpeauTHyk KapTy) BaHK oOcCylecTBASIET CPOYHbIN BbIMYCK
JononHuTtensHon KpenTHOW KapTbl B TeYEHUWE CPOKa, YKa3aHHOro B nose «Cpok Bblgavn JOnofAHUTENbHON
KpepguTHON KapTbl» 3asBneHns KnueHta Ha JononHuTenbHyo KpeguTHYH KapTy, KOTOPbIA UCYUCASETCS C
gaTbl nognucaHna 3assneHns KnveHTta Ha [lononHutenbHyto KpeguTHyto KapTy KnneHTa YNONHOMOYEHHbIM
COTPyAHUKOM bBaHka. 3a cpouyHbln BbiNyck KpeguTHOM KapTbl BaHKOM B3MMaeTCs KOMUCCUOHHOE
BO3HarpaxfgeHue B COOTBeTCTBUM C TapudHbIM nnaHom no CK.

2.14. CyeTOoM, NO KOTOpOMY OyayT cOBepllaTbCs Onepauuu C UCNOAb30BaHMeM [JONONHUTENbHON (-bix)
KpeanTHOM (-bIx) KapTbl, byaeT siBnaTbcs CyeT npepocTaBneHmsa Kpeantos. KnveHT 06s3aH onnaymBaTh Bce
pacxofibl, Npon3BeaeHHble epxaTtenem (-aMu) JononHuTenbHow (-bix) KpeguTHON (-biX) KapTbl(KapT), B TOM
yncne coBepleHHble [epxatenem(-amu) [JonoAHUTENbHON(-bIX) KapTbl(KapT) € WCNoMb30BaHUEM
KapTo4Horo(-bix) TokeHa ( -OB) U CaMOCTOSITE/IbHO peryampoBaTb CBOM B3aMIMOOTHOLWIEHUSI C HUM (-u) B
npouecce Mcnonb3oBaHus JononHutensHon (-bix) KpegnTHol (-bix) kKapTbl (KapT). B 3asBneHun KnmeHTta Ha
JononHuTenbHyo KpeguTHylo KapTy KaneHT BnpaBe npegocTaBuTb [epxatento [JononAHUTENbHOM
KpeanTHOM KapTbl BO3MOXHOCTb COBeplUaTh TpaH3aKumu B npeaenax KpeanTHoro iMMmnTa 1nbo orpaHnynTb
€ro B UCnoab3oBaHnn KpegnTHOro NMMnTa, yKasas B 3asBneHun KnneHta Ha JJononHuTenbHyto KpeguTHyto
KapTy IMMUT QOCTYMHbIX AEHEXHbIX CPeACTB Mo [JonoiHUTeNbHON KpegnTHOM KapTe B TeYEHME KaJleH4apHOoro
AHs. Mpy 3ToM KNMeHT nMeeT BO3MOXHOCTb CoBepLllaTb TpaH3akLumMu B npegenax Bcero KpeguTHoro nnMumTa
6e3 orpaHuyenus, a lepxatenb JononHUTenbHOM KpegTHOM KapTbl — TOJIbKO B Npeaenax iMMnTa gOCTYMHbIX
cpeacTB no [JononHuTenbHoW KpeauTHOW KapTe B TeYeHWe KaleHJApHOro AHSA U Mpu YCNOBUM HaNUuUs
[AOCTAaTOYHOro pasMepa HeMcnoab30BaHHOro KpeanTHOro iMMnTa.

2.15. Bbigava [JlononHuTenbHoM KpeguTHOM KapTbl TPETbEMY SIULY HE BNeYeT nepexofa npae 1 obsa3aHHOCTEN
KnuneHTa no fJloroBopy cyeTa npegoctasneHns Kpeagnta, [JoroBopy o Bbigaye v UCNosib30BaHUN KpegnTHOM
KapThbl, JloroBopy KpegMToBaHUs No KpeantHo kapTe. OTBETCTBEHHOCTb Nepef baHkoM 3a Bce TpaH3akLumu,
coBeplieHHble [lepxaTenem JononHutenbHon KpeanTHOM KapTbl, HeCeT KNneHT.

2.16. KapTa sBnsetcs cob6CTBeHHOCTbl0 BaHka. BaHK MMeeT MpaBo OTKasaTb KnueHTy B Bbinycke /
nepeBbinycke KapTbl B C/ly4ae 0TKasa B npegocTaBneHny Kpeantos (aHHyNMpoBaHun KpeauTHOro numumTa)
MO OCHOBAHWAM, YCTAaHOB/IEHHbIM A€NCTBYOLWMM 3aKOHOAATEIbCTBOM M HacToswmmn 06wmumm ycnosusmu. B
3TOM cnyyae [JoroBop cyeTa npefocTaBneHns Kpegmtos 1 [JoroBop o Bblgaye M UCNonb30BaHMM KpeanTHoOM
KapTbl pacTopraeTcs B MOPsiAKe, NpeaycMOTPEHHbIM pa3fesioM 4 HacTosiLmx O6LWMX yCnoBuUiA.

2.17. Vcnonb3oBaHue KpepguTHo KapTbl MOXET 6biTb MPUOCTAHOBMEHO WM MpeKpaleHo BbaHkom B
cnepyoLWwmx cnyyvasx:

- HapywweHust KnMeHToM nopsigka ncnonb3oBaHns KpeanTHOM KapTbl, yKa3aHHOrOo B M. 5.1. HacToswmx O6Lmx
YCNOBUIA;

- B Cny4daax, npeayCMOTPEHHbIX 3aKOHOAATETIbCTBOM PCD, B TOM 4Yucne npu BbidBIEHNN BaHkoMm NPpU3HaKoB
OCYyLLEeCTBEHUA onepaunn 6e3 cornacus  KnueHTa. [lpu  BbINOAHEHUU [EUCTBUN, CBSA3AHHbIX C
NMPUOCTAHOBNEHNEM UCMONb30BaHUSA KpeguTHOW KapTbl MO MPUYUHE BbISIBNEHUS NPU3HAKOB eé
ncrnonb3oBaHus 6e3 cornacua KnveHTta, baHk HanpaBnsieT KNMeHTy yBeaoMAeHMe NocpeacTBOM COobLLeHN
Ha e-mail, MOBbuNbHbIN TenedoH, NMOYTOBLIX OTNPABNEHWI, MPU 3TOM MOXET WUCMONb30BATbCA OAVH U3
YKa3aHHbIX CNOCOO0B UM HECKONIbKO TaKMX CMOCO60B OfHOBPEMEHHO;

-a TaKXXe B Cnydasax, npeayCMOTPEHHbIX HAaCTOALWLMMMN O6LL|,VIMVI yCnoBusaMnm, baHKk nmeeT NnpaBo NPMOCTAaHOBUTb
IJ,EVICTBVIE erp,VITHOVI KapTbl VI/VU'IVI NpeKpaTuTb NpeocTtaBieHne er,ﬂ,l/ITOB

3. WUcnonbsoBaHue KpegUTHOM KapTbl

O6wue ycnosus

3.1. KpeguTHas KapTa, BblgaHHas Ha umsa KnueHTa/[epxatens [ononHuTenbHon KpeguTHOM KapTbl,
sIBNeTCs nepcoHanbHol KpeautHon kapTon KnneHTta/AepxaTens onofHTeNbHON KpeanTHOM KapTbl U He
NOANEXUT Nnepepaye TPETbUM IMLAM.
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3.2. Mpu nonyyeHun KpepgnTtHol KapTbl KnueHT/[AepxaTenb JononHuUTenbHoW KpeguTHOM KapTbl JO/KEH
He3aMea/MTeNbHO pacnucaTbCs Ha 060pPOTHOW CTOpoHe KpeanTHOM KapTbl B mone ans nognucun. KpegutHas
kapTa 1 MUAH-KOHBepPTLI K HeW BblgatoTCcs NMYHO KnneHTy/[epxaTtento JononHuTensHon KpeguTHON KapTbl
nnbo ynonHoMmo4veHHoMy KnneHToMm nuuy.

3.3. Mpu coBepweHumn Tekyluen pacxogHO onepauuu B BanoTe, oTAMYHON oT BantoTbl CIK, KoHBepcus
ocyuwectensercds no Kypcy baHka, ycTaHOBNEeHHOMY Ha feHb nposefeHus onepauum no Cyety
npegocTtasneHns Kpegmutos. [leHb npoBegeHus onepauum no CyeTy npepoctaBneHus KpegutoB MOXeT
oTANYaThCs OT pakTuveckon patbl TpaH3akumu. [JHeM npoBefeHUs onepaumu no CYeTy NpefocTaBieHus
KpepunToB siBNsieTcs feHb NOCTynneHns B baHK OKYMeHTa, B T.4. 3/IEKTPOHHOI 0, COAEPXalLero nHgopmaLmto
0 TeKYLUMX pacxofHbix onepauusix Knuenta / Aepxatens JononHutenbHon KpeguTHOM KapTbl.

3.4. KpegnTHas KapTa npefocTaBnseT BO3MOXHOCTb OMnfladymMBaTb TOBapPbl M yCAYru B NpeanpuaTUsX TOProsiu
(ycnyr), ¢ wucnonb3oBaHuem ATM u Cuctembl «POCBAHK OHnaiiH» (Npy  ycnoBUM  3aK1HOYEHUS
COOTBETCTBYHOLLErO foroBopa 06 obcnyxmaHun B cucteme «POCBAHK OHnaliH»), coBeplaTb NOe3gKu B
MeTpononuTeHe r. MOCKBbI C Noc/iefytouein onnaToln pacxofoB KnveHTa no oniaTe AaHHbIX MNOe3[0K 3a cYeT
KpeauTHbIX CpeacTB (ans KAMeHToB 3akntoumBwux CornalieHne Ha MNOAK/AKYEHUE TPaHCMOPTHOrO
npunoxeHus Ha KpepuTHOM KapTe), nonyyaTb HanMYHble OEHEXHble cpefcTBa B baHkomaTax M 4yepes
JneKTpoHHble TepMuHanbl B NBH BaHka, npoynx 6aHKoB B Poccum 1 3a pybexom (rge MmeeTcsi Haknelka
«VISA», «MasterCard»), a Takxe coBepLIaTb MHble ONepauun, npeaycMoTpeHHble TapudHbiM naaHom no CIK.

KapTa He go/kHa 6bITb MCNOJIb30BaHA B LI/ISX, 3aMpPeLLeHHbIX AeNCTBYOLWNM 3aKOHO4aTeIbCTBOM PO, B TOM
yucne - s NpUobpeTeHUs TOBApOB U YCAYT, 3anpeLleHHbIX AeNCTBYOLWMM 3aKOHOAATeNbCTBOM PO,

3.5. Mpu coBepweHunn TpaH3aKumum B NpeanpusTusax Toproeau (ycayr), B 6aHkomaTtax u MBH, nan nonyvyeHun
HaNNYHbIX eHEXHbIX CpefcTB B baHKkoMaTax, MyHKTax Bblgayun HalMyHbIX yYpexaeHuii baHka, npoynx 6aHKoB
¢ ncnonb3oBaHneM KpegutHon kapTol KnneHTt/[depxaTtenb JononHuTenbHo KpegMTHON KapTbl JO/MKEH A0
MOMEHTa nogTBepxaeHns TpaH3akuumn (Hanpumep, nyTem BBoga NMNH-koaa unm npocTaBneHms NOANUCH Ha
Yeke) NpoBEPUTb NPaBUJIbHOCTb YKa3aHHbIX HOMepa KpeauTHON KapTbl, CyMMbl, BantoTbl U AaTbl TpaH3aKumu.
Mognucb KnneHTa Ha Yeke m/vnu Beog MNH-koaa, OgHOpa30BOro NapoJis, a Takke PeKBU3NTOB KpeguTHOM
KapTbl A8 ocywecTBieHns TpaH3aKuuii, 03Ha4atoT, 4To KAMeHT npusHaeT NpaBUMbHOCTb YKa3aHHOW B
LOKYMEHTe mMHGpOopMaumMm U TeM caMbiM faeT ykasaHue baHKy Ha cnncaHue co CyeTa nMpefocTaBieHMUs
KpepnToB cyMMbl TpaH3aKUMK, a TaKKe AOMNONHUTENBHOW KOMUCCUU CTOPOHHEro 6aHKa (Npu Hanuuum).

Mpu coBeplieHnn TpaHsakumy B MpeanpusTusax TOProeau (ycayr) uamM noayvyeHum HajanvHbIX BEHEXHbIX
CpeacTB B MyHKTax Bblgayu HanUYHbIX MogpasgeneHnin baHka, npounx 6aHKOB coTpygHuK MpegnpusaTus
ToproBau (ycnyr) u 6aHka MOXeT, a coTpygHuk baHka o06s3aH nonpocuTb KnueHTa/[OepxaTens
JononHuTtensHon KpeanTHOM KapTbl NPeabsaBUTb LOKYMEHT, yAOCTOBEPSIOWMNI TNYHOCTb.

Mpu CHATUN HATMYHbIX 4EHEXHbIX CPEACTB C MCNOob30BaHNEM KpeanTHOM KapTbl B BaHKOMaTax uaun NyHKTax
BblZA4M HaNMNYHbIX YYPEXAEHUI CTOPOHHEro 6aHKa BO3MOXHO B3MMaHWe AOMOJHUTENbHOW KOMWUCCUW B
Mofib3y CTOPOHHero 6aHkKa 3a NpoBeAeHMe AaHHOM TpaH3akumn. OnnaTa TakoM KOMUCCUU He ocBoboxaaeT
KnuneHTa oT onniaTbl COOTBETCTBYHOWMX KOoMUccnin BaHka.

Komunccus 3a cmeHy MUH-koga KpepgnTtHon KapTbl/ononHuTenbHON KpeanTHOM KapThl B 6aHKoMaTax baHka,
noggepXunBarnwmnx @yHKUMoHanbHOCTb cMeHbl [WH-koga, nognexut ynnate KnueHntom [/ [epxaTenem
pOnoNHUTeNbHON KpeauTHOM KapTbl B pa3Mepe, YCTaHOBAEHHOM TapudHbiM nnaHom no CIMK, B paty
coBepLieHus onepaunn cmeHbl NMH-kopa B 6aHkomaTe.

3.6. KnuenT/ [Jepxatenb [JononHutenbHoin KpeguTHoN KapTbl 06s3aH coBepluiaTh Tekylue pacxogHble
onepauumn no CyeTy npepocTaBneHnss KpegutoB cTporo B npegenax KpegutHoro numuta. B cnyyae
coBepleHuns KnueHTtom/ flepxatenem JononHntenbHon KpeguTHOM KapTbl TeKyLUMX pacxofHbIX onepawuuii
cBepx KpeguTHoro numuta BaHK BrpaBe MPUOCTAHOBWUTHL Ofepauuu, COBEpLUAeMble C MCMOJb30BaHMEM
KpegMTHOM KapTbl, B MOMEHT BO3HWKHOBEHMS 3a0/KEHHOCTU CBEPX YCTAHOBMEHHOTo KpegnTHOro nMmuTa.
3a nonb30BaHWME HEOCHOBATE/IbHO MOJIYYEHHbIMU [EHEXHbIMUA CpPeacTBaMn B pa3Mepe BO3HUKLLEN
33 0/MKEHHOCTU CBEpPX YCTaHOBMeHHoro KpegutHoro numMnta KnneHT o0bs3aH ynnatuTb baHKy NpoLeHThl B
pa3mepe NpoLEeHTHON CTaBKM 3a NpeBblileHne KpeguTHOro MMuTa, NnpeaycMoTpeHHon B HAMBUAYanbHbIX
yCNoBUSAX.

Mpu 3TOM B NOCAEeOHUN KaneHZapHbI geHb PacyeTHOro nepuopa, cieayrLwero 3a UCTEKWNM PacyeTHbIM
nepuopom KnmeHT 06513aH B NOIHOM 06beMe NoracMTb 06pa3oBaBLIYOCS B TeYeHMe NcTeKwero PacyeTHoro
nepuopa 3ago/HKEHHOCTb CBEPX YCTAaHOBAEHHOTro KpenTHOrO IMMUTA U YNAATUTb NPOLEHTbI, HAYUCNEHHbIE
3a UCTeKLW KNI PacyeTHbI nepuog. MpoLeHTbl, HAYMCNEHHbIE 3a TEKYLLUIN PacyeTHbIM nepuog nogaexaT onnarte
He no3gHee MOCNEAHEr0 KaneHJApHoOro aHa PacyeTHOro nepuofa, Clegylolero 3a TeKylwmM PacyeTHbIM
nepruogom.

Bce [OKyMeHTanbHO MOATBEPXAEHHble 3aTpaThl baHka no npuocTaHoBke onepaunin no Cuyety
npepoctasneHns KpegnuTtos, COBepLUAEMbIX C UCMONb30BaHMEM KpeanMTHOM KapTbl, MO NPUYMHAM, YKa3aHHbIM
B HACTOsILLEM MYHKTeE, NoAaeXaT BO3MeLLEeHMI0 3a cyeT KnneHTa. baHk BnpaBe cnncaTb ¢ /INYHOro 6aHKOBCKOrO
cyeTa KnneHTa cyMMy gaHHbIX 3aTpaT B COOTBETCTBMM C pacrnopsikeHneM KnveHTa.

12 (27)



Bo3o6bHoBneHne onepauuit no CyeTy npepocTaBneHuss KpeauToB, cOBeplaemblX C WCMNOAb30BaHWEM
KpeanTHOM KapTbl, Npon3BoanTcs baHKoM npu noraweHun TpeboBaHUn BaHka K KnveHTy, BO3HMKWWX B
COOTBETCTBUM C HacToAWMUMN OBLLMMY YCNOBUSAMU, HE MO3AHEE AAThI, yKa3aHHON B N.3.15 HacTosawmx Obwmx
YCNOBUIA, N NPU ROCTAaTOYHOCTM CPeaCcTB Ha J/IMYHOM BAHKOBCKOM cyeTe A1 BO3MelleHuMs 3aTpaT baHka no
NPUOCTaHOBKe onepaumii no CueTy NpefocTaBneHms KpeguTos, COBEPLLIAEMbIX C UCMOMb30BaHNEM KpeanuTHOM
KapTbl.

3.7. BaHK 06a3yeTCs Ha YCTAaHOBAEHHbIX HAaCTOALWMMY OBLMMK YCNOBUSMU YC/TIOBUSIX OCYLLECTBANATL co CyeTa
npegocTasneHns KpegnToB naaTexu ans onnathl TEKYLWMX PpacXO4HbIX onepauuni.

B cnyyae HapyweHus baHkom ycnoBuii [loroBopa o Bbigaye U Mcnonb3oBaHUn KpeguTHol KapTbl/[JoroBopa
KpeguToBaHusi no KpeguTHo KapTe/foroBopa CueTa npepocTaBneHns KpegutoB baHKk HeceT
OTBETCTBEHHOCTb Nepep KNMeHToM B COOTBETCTBUM C Ae/CTBYIOLLMM 3aKOHOAATebCTBOM PO,

3.8. baHK 06513aH NpefCcTaBNsATL MHGOPMALMIO O KpeguTHOM uctopun KnmeHTa B 06 beme, yCTaHOB/IEHHOM CT.
4 deplepanbHOro 3akoHa «O KpeaUTHBIX UCTOPUSAX», XOTS 6bl B OAHO B60PO KPEAUTHBIX UCTOPUI, C KOTOPLIM Y
BaHka 3akntoyeH goroBop 06 okasaHuM MHMOPMALMOHHBIX ycnyr, 6e3 nonyyeHus cornacus KnmeHta Ha ee
npeacTaBfeHme.

3.9. be3 ncnonb3oBaHust KpegnTHOM KapTbl Yepe3 baHkoMaTbl BaHKa BO3MOXeH NpueM HafnYHbIX AeHEXHbIX
CpPeacTB A8 3a4NCeHMS TONbKO Ha CO6CTBEHHbIN cyeT KnneHTa (CMK), oTKpbITLIN B py6nsix PO. KnueHT gaéTr
BaHKy 3aBepeHMsi B TOM, 4YTO [aHHAs BO3MOXHOCTb OyAeT MCMOb30BaTbCS WCKAKYUTENBHO [Ans
CaMOCTOSITEIbHOrO BHECEHUS HaNNYHbIX cpeacTB KnneHToMm Ha cBol cHéT (CIMK), oTKpbIThbIN B BaHke.

YcnoBusa u nopsagaok npepoctasnaeHns Kpegutos no [lorosopy KpeauToBaHus no KpeauTHoM KapTte

3.10. Ha oCHOBaHMW 3aK/tO4EHHOTO [lJoroBopa KpegMToBaHus no KpeguTHol kapTe baHk 06s3yeTcs:

1) B TeyeHue ogHoro Pabouero gHsa nocne 3aknoyeHus [JoroBopa KpegutoBaHus no KpegnutHon KapTe
ycTaHoBUTb KnuneHTy KpeauTHbli ammnt no CyeTy npepocTaBneHvs KpeguToB B pasmepe, yKa3aHHOM B
MHpuBMayanbHbIX ycnoBusx, n obecneuntb KnveHTy BO3MOXHOCTb MPoBOAUTb Mo CYeTy npepocTaBieHus
KpeauToB. pacxofHble onepaunn B npeaenax yctaHoBneHHoro baHkom KpegntHoro numnTa;

2) npepocTaBnsTb KnneHTy KpeaunTbl Ans Npon3BefeHns pacieToB No TeKyLMM pacXogHbIM onepaunsm.

KnueHT, B CBOIO 0Yepeab, 06s3yeTcs norawaTb NpesocTaBneHHble KpeanTbl U ynaadnBaTh NPOLEHTbI
3a nosb3oBaHue Kpegutamu, nyTem ynaatbl MMHMMANbHOIO €XeMeCsYHOro niaTexa B NOpsiKe U B CPOKM,
yCTaHOBNEHHble IHaMBMAYaNnbHbIMK ycnoBUAMI 1 N.3.15 O6WMxX ycnosui.

Takxe KnneHT 06s3yeTcs B CpOK MOJSIHOrO BO3BpaTa KPeauTOB, YKasaHHbIM B UHAMBMAYaNbHbIX
YyCNOBUAX, B MOHOM 06 beME:

— BO3BpaTUTb NpefocTaBneHHble KpeanTbl U YINATUTb NPOLEHTbI, HAYNCEHHbIE B COOTBETCTBUM € N1.3.14
06wmx ycnosuiz;

— noracuTb 3aJ0/MKEHHOCTb CBepX YCTaHOBAEHHOro KpeguTHOro nvMuta M ynnaTuTb MNPOLEHTHI,
Ha4YMCNeHHble Ha YKa3aHHYI0 3aJ0/HKEHHOCTb 3a Nepuog, C MOMEHTa BOSHUKHOBEHMS 3a00/MKeHHOCTU No CpoK
nonHoro sBo3spate Kpeantos;

- YNAaTUTb HEYCTONKY, a Takke Komuccum baHka, npegycmoTpeHHbie TapudHbiM nnaHom no CIK.

B cnyyae MponoHraumm [oroBopa kpepguToBaHus no KpepuTHon kapTe (Mo KpeguTHbIM goroBopam,
npegycMaTpuBatowmm MponoHraunio), KnnmeHT obsasyeTcs B MOSIHOM 06beMe MOracuTb BbileyKa3aHHYH
33[J0/MKEHHOCTb He No3aHee HOBOro Cpoka NoNHOro Bo3BpaTta KpeanTos, KOTOPbIN ONpeaensieTcs B NOPsiaKe,
yCTaHOBMEHHOM B IHAUBMAYaNbHbIX YCTOBUSAX.

3.11.KpeguT cyuTaeTcs MNpefoCTaBNeHHbIM B MOMEHT 3a4UCNEeHUs [OEHeXHbIX cpeactB Ha Cuyet
npepoctasneHus Kpegntos.

BaHk ocywecTtBnsieT KpegutoBaHue CyeTa npepoctaBneHns KpegnTtoB (6€3 Kakux-nnmbo gOnONHUTENbHbIX
MUCbMEHHbIX 3asiBOK KnueHTa) B feHb MOCTynneHus B baHK JOKyMeHTa (B TOM 4MC/Ae 3/IeKTPOHHOrO),
cofepxalero nHdopmMaumio 0 nognexawmx onnate TeKywmMx pacxofHbix onepaumax KnveHTa/depxaTens
JononHuTtensHol KpeanTHOM KapThl.

KnueHT nopyyaeT BaHKy cYMTaTb KaXAbli NONYYEHHbI BaHKOM JOKYMEHT (B TOM 4MCie 31eKTPOHHbIN),
cogepxalmnin MHhopMaLmMio 0 noanexalymx onnate TeKywmx pacxoaHbix onepaumsax KnueHta/[epxaTens
JononHuTtenbHon KpeanTHOW KapTbl, 6e3ycnoBHbIM MOATBEPXAEHMEM nopyyvyeHuss KnueHTa baHky
OCYyLLeCTBUTb npefocTasfiieHne KpeguToB Ha CyMMy, [OCTaTOYHYIO [A718 MPOU3BEAEHUS pacyeToB Mo
yKa3aHHbIM TeKyLMM pacxogHbiM onepaumsam. Mpu 3Tom B cnyyvae nonyyeHns baHkom nogo6bHOro fokymMeHTa
C yKa3aHveM B HeM CyMMbl NiaTexa B BantoTe, oTanyHon ot BantoTsl CMK, KnueHT nopyyaeT baHKy cuntaTthb
MONyYeHHbIV JOKYMEHT 6€3yCNOBHbBIM NOATBEPXKAEHNEM HanMymsa nopyveHns KnmeHTa baHKy ocCyLwecTBuUTb
npepgoctaBneHne KpeguToB Ha cymMmy, npepactaBnsiowyto cobon skBuBaneHT B Bantote CIMK cymmsl,
AOCTAaTOYHOM [N5 MPOU3BEAEHMS PACYeTOB MO YKa3aHHbIM TeKyWMM pacxogHbIM onepauusm. B uensx
onpepeneHns cymmbl Kpeauta skeusaneHT B Bantote CMK paccumTtbiBaeTcs no Kypcy baHka, ycTaHOBNEHHOMY
Ha fleHb NpoBefAeHns onepaunu no CyeTy npepocTasneHns Kpegmtos.
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3.12.baHK BMpaBe OTKasaTb B npepocTaBneHun KnuneHTy KpeguToB (B TOM 4YMCie C BO3MOXHOCTbIO
MOC/eayoLEero BOCCTAHOBIEHNS), aHHY/IMPOBATb, YMEHbLUNTb, @ TaKXe YBeMYUTb KpeauTHbIN NUMUT B
cnepytoLLeM nopsigke:

3.12.1.baHK BnpaBe OTKa3aTb B npepocTaBfieHUn KnueHTy KpeguToB (B TOM 4uMC/ie C BO3MOXHOCTbLHO
nocnegymLlero BOCCTAHOBMIEHUSA), aHHYAMPOBaTb, YMEHbLNTb KpeauTHbIA AUMUT Npu Hanuumn y baHka
[,OCTAaTOYHbIX OCHOBAHWIM NonaraTth, 4TO NpefocTaBneHHble KnneHTy KpeauTsl He ByayT BO3BpaLleHbl B CPOK.
TaknMu OCHOBaHUAMU, B TOM YUCSIE, MPU3HAKOTCA:

*  HeWCNo/IHEeHMEe WM HeHafsexallee UcnonHeHne KAMeHTOM Kakoro-nmbo AeHexHoro obs3ateNbCcTBa
nepes baHkoM no nto6oMy OroBOpY, 3aKNOHEHHOMY ¢ BaHKOM;

*  HeuCnosIHEHME WM HeHapaexallee ucrnofiHeHne KnmeHToM 06513aTenbCTB MO KPeaUuTHOMY [LOroBOpY
n/nu [OroBopy 3aiMa Nepeq UHbIMU KpeauTopamMu, CBEIEHNS 0 KOTOPbIX COAepXaTcs B 610PO KpeaUTHbIX
MCTOPUI B COOTBETCTBUM C feNCTBYOLLMM 3aKOHOAATENLCTBOM PO;

* HewucnosnHeHue B TeyeHue 10 gHel pelleHuns cyaa O B3bICKaHUM C KnveHTa [geHeXHbIX CYMM B CBA3U C
HencrnoaHeHMeM UM 0653aTeNbCTB MO BHECEHMIO MJ1aTbl 3a XXWUI0€ NOMeLLeHNe, KOMMYHasbHble YCAYrU U
yCnyru CBsi3u, B COOTBETCTBUMN CO CBEAEHUSIMU, COAEPXKALLMMCSA B OCHOBHOW YacTU KPeaUTHON NCTOpUM
3aeMLMKa COrflacHO AEeNCTBYOLWEMY 3aKOHOZaTeNbCTBY PO;

* HewcnosnHeHue B TeyeHue 10 AHeN pelleHuns Cyaa Mo HEMCMOJIHEHHbIM a/IMMEHTHbIM 0bsi3aTeNbCTBaM, B
COOTBETCTBUM CO CBEAEHUSIMU, COMEPXALIMMCS B OCHOBHOW 4YacTU KpeauTHOW WUCTOpPMM 3aeMliymKa
COrNacHO AeNCTBYOLWEMY 3aKOHOAATENbCTBY PO;

* Hanuyue y BaHKa JOKYMEHTaNbHO MNOATBEPXKAEHHOW MHDOPMALMM O TOM, 4TO NPOU3OLLIO CYLLEeCTBEHHOE
yxyaweHne hMHAHCOBOro NosioxeHus KnveHTa, n/uam nosiBneHme UHbix 06CToaTenbCTB, KOTOPblE MOTYT
NPUBECTN K HEUCMNOJIHEHMIO/HEHAANeXaLleMy MCNOoNHeHMO KnneHToM obsi3aTenbcTB no KpeauTHoMy
AOroBopy;

* npegbsBneHve KnueHTy ucka 06 ynnaTe feHEeXHON CyMMbl UK 06 nctpeboBaHMM UMYLLECTBA, pa3mep
KOTOPOro CTaBUT NOf, yrpo3y BbiNMOJIHEHWE 3aeMLLMKOM 0683aTeNbcTB No KpeguTHOMY AOroBOpY;

* yTpaTa (NOIHOCTLIO N YAacTUYHO) obecneyeHMs BO3BpaTa 3afA0/HKEHHOCTM Mo KpeguTHOMY floroeopy (B
cyyae Hanmuus obecneyeHus), Uam CyLeCTBEHHOE YXyALWeHNe ero COCTOSIHUS No 06CTosATeNbCTBAM, 32
KoTopble baHK He OTBeYaeT;

* yXyAaWweHWe yCnoBWiA 3an0ra npaBa TpeboBaHMsA BO3BpaATa CyMMbl BK/1aZa (B C/lyyae 3aK/I0UYeHUs Mexay
KnneHToM n BaHKOM TaKoro 4orosopa);

* npegbsBNAEHME K NpeaMeTy 3a/0ra B cyfebHoM nopsaake TpeboBaHUA TPeTbUX AL, BKAKOYASA NPUHSATHE
UMK Mep no obecnevyeHuto Taknx TpeboBaHMIA, B TOM YUC/E B CBSI3U C HAYa/ioM npoLefypbl 6aHKpOTCTBa
3anorogartens;

* npegbsBNAEHME K cHeTaM MU/unu Bknagam KnveHTa B pybnsix PO nan B nHocTpaHHoW BantoTe B baHke 1 B
LPYrUX KPeAUTHbIX OPraHm3aumsax UCMOAHUTENbHBIX TUCTOB U/UAN HANOXEHWe apecTa Ha [eHEeXHble
CpepncTBa, HaXoAsWMECS Ha YKa3aHHbIX CHeTax U/Uav BKNagax;

* nopaya KnMeHTOM 3asiBfeHMs O pPacTOpXeHWu [poroBopa 6aHKOBCKOro cyeTa, 0653aHHOCTb MO
3aK/IH0OYEHUNI0 KOTOPOTO NpeayCcMOTpeHa ycnoBuaMu KpeguTHOro Lorosopa;

* npepocTaBneHne KnmeHTom BaHKy HegOCTOBEPHOW M/UNN 3aBe4OMO JIOXKHON MHbOopMaLuuy;

* nopjaya B apbUTPaXHbI Cyd 3aMHTEPEeCOBaHHbIM JIMLOM 3asiBeHUss O npu3HaHuM KnuneHTa
(3aemMwumka/3anorogaTensi/nopy4nTenst) HECOCTOATENbHbIM (6AHKPOTOM);

*  UHble 06CTOATENBbCTBA, OYEBMAHO CBUAETENbCTBYIOLLIME O TOM, YTO NpefocTaBneHHbIn Kpeant He bygeT
BO3BpaLLEH B CPOK.

B cnyyasix, npegycMOTpeHHbIX 3aKOHOM, BaHk BnpaBe noTpeboBaTh noraweHns (MONHOCTbIO UM YaCTUYHO)
3aJ0/MKEHHOCTM No [JoroBopy KpeauToBaHusa no KpeanTtHoW kapTe/ [JoroBopy O Bblfaye U UCMO/b30BaHU
KpepuTHoM kapTbl/ JoroBopy CueTa npegocTtaBneHuns KpegmTtos.

BaHk mMHdbopMupyeT KnveHTa 06 aHHYNMpPOBaHMM/ BOCCTAHOBAEHWUW/ yMeHblWeHMM KpeguTHOro nnMmmTa
Nto6bIM JOCTYMNHbIM CNOCco60M MO yCMOTpeHuto BbaHka, B TOM yucnie no TenedoHy, MO moyTe Mo MecTy
HaXxoXaeHuns KﬂVIeHTa, yKa3aHHOMy B |/|H,CI,I/IBI/I,CI,yaJ'IbeIX yCI‘IOBVIFIX/ no nocnep,Hemy VI3BeCTHOMy EaHKy MeCTy
HaxoxpaeHus KnueHTa, yepes cuctemy «POCBAHK OHnaliH».

BaHK HanpaBnseT TpeboBaHMe O MOraweHUn 3af0/MKEHHOCTU Mo [oroBopy KpeauToBaHus no KpegnTHow
KapTe 3aKa3HbIM MMCbMOM C YBEAOM/IEHMEM O BPYYEHUM MO MNOYTE NO MECTY HAaXOXAeHUs KnneHTa, ykazaHHOMY
B VIHAMBMAYanbHbIX YCIOBUSAX / MO MocinefHeMy M3BeCTHOMY BbaHKy MecTy HaxoxaeHus KnueHTa, a Takxe
NpeaoCTaBAsIET €ro Npv IMYHOM 06paLLeHUn B BOMONHUTENbHbIV/ONepaumoHHbI odurc drunnana baHka nubo
yepe3s cuctemy «<POCBAHK OHnanH» (Npy HanM4YnmM TEXHUYECKOM BO3MOXHOCTH).

Mpu HanpaBfeHMW yKa3aHHbIX yBegomeHun /| TpeboBaHms no noyte, ecnn KnneHT He yBegomunn BaHk 06
N3MEHEHMW CBOEro MeCTa HaXOXAeHUs uau yBepomneHne /| TpeboBaHne noctynuao KnmeHTy, HO He 6bino
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BPY4Y€HO No 06CTOATENbCTBAM, 3aBUCALLMM OT KNneHTa, yBeloMIeHNe CYNTAETCS NOJTyYeHHbIM KnneHToM no
ncrevyeHum 5 (Matn) Pabounx gHer ¢ MOMEHTA ero HanpaeieHus baHKkoMm.

3.12.2.baHK BnpaBe yBeNNYUTb KpeauUTHbIA TUMUT:

nyTeM HanpasneHus npegnoxeHns KnveHty o6 ysenvyeHun KpegmMTHOro numuta ntobsiM M3 cnocobos no
ycMoTpeHuto baHKa, yKasaHHbIx B HAMBUAYaNbHbIX YCNOBUSAX, U cornacus KnneHTa ¢ faHHbIM NpeaoxXeHNeM
BaHka, nyTem coBepLueHMs BeNCTBUN, YyKa3aHHbIX B AJaHHOM NpeaioxeHnmn baHka B TOM yucne:

" coBepleHusa pacxogHon onepauumn no CIMK ¢ ucnonb3oBaHueM KpeguTHOM KapTbl CBepx paHee
yCTaHOBMIEHHOT0 KpeguTHOro nMuTa Noc/ie noayveHns npeanoxeHus ot baHka;

= akuenTa npegnoxeHuss baHka B cucteme «POCBAHK OHnaitH» (Npu HanuMyum TexXHWUYEeCKow
BO3MOXHOCTU).

Takke bBaHK BnpaBe yBeaoMnsATb KnveHTa 0 BO3MOXHOCTU yBennM4yeHns KpeguTHOro NMMmMTa nocpeacTBoM
3BOHKa paboTHuMKa KoHTakT-LleHTpa baHka, nocpeacTtBoM SMS-coobLieHnin nnm coobweHnii Ha e-mail.

NHdopmauus o HoBolM cymme KpeguMTHOro nMMmnTa yKasbiBaeTcs baHKOM B cripaBke No KpeauTy, KOTOPYHO
KnneHT MoxeT nosiyunTb B 6aHKoMaTax baHka / B Cucteme «POCBEAHK OHnaiH» / npy nM4HOM obpalleHun B
BaHk.

3.13. 1o uHuumnaTmee KnneHTta baHK MOXeT:

" YBENYUTb paHee YCTaHOBMEHHbIN KpeanTHbIN IMMUT NpY YCIOBUM 3aK/TOYEHMUS LOMNONHUTENBHOMO
cornaweHnus K [loroBopy KpeguToBaHus no KpeanTHoM KapTe;

" YMEHbLMNTb/aHHYNNPOBaTb paHee YCTaHOBNEHHbIN KpeguTHbIM AUMWUT NPU YCNOBUM 3aK/TOYEHUS
BOMONHUTENBHOrO cornaleHuns K [loroBopy KpegntoBaHus no KpeantHom KapTe.

KpeguTbl, MOMyYeHHble A0 MOMEHTAa YMEHbLUEHWs)/ aHHyNupoBaHus KpeguTHOro nuMMuUTa, nognexart
MOraweHn B COOTBETCTBUM C TOPSAKOM, NPefycMOTPeHHbIM pgns  KpeauToB, MOMyYeHHbIX nNpwu
YyCTaHOBNEHHOM KpeauWTHOM NIMMUTE, 3a UCK/KYEHMEM Cy4aeB, YKa3aHHbIX B N.3.20 HacTosiwmx O6wmx
YCNOBUIA.

3.14.3a nonb3oBaHue Kpegutamu, He sasaswowmmmcs becnpoueHTHbIMM KpegunTtamn, KnneHT ynnaymsaet
BaHKy npoLeHTbl 3a WCMO/b30BaHWe CPeacTB B npepenax KpeguTHOro nmmuta, pasMep KOTOPbIX
onpepensietcsa B VIHaMBMAYanbHbIX YCIOBUSX.

Mpu HactynneHun Ocobbix ob6cTosTENbCTB (A5 KpepuTHbIX JOroBopoB, npegycMaTpusatowmx Ocobble
obCcTOoATENbCTBA) pa3Mep MPOLEHTHOW CTaBKM 3a MOJib30BaHMe KpeguTamu, He ABASIOWUMKUCS
BecnpoueHTHbIMM KpeguTamu, yCTaHaBNMBAETCS PaBHbIM pa3Mepy MPOLEHTHOW CTaBKW, OMNpeaeNieHHoN B
MHavBMAyanbHbIX YCNOBUAX B Cydae HacTynneHus Ocobblx 06CTOATeNbCTB, €CiM MHOe He bygeT
AOMNONHUTENBbHO COrTacOBaHO CTOPOHAMMU.

B cnyyae HactynneHus Ocobbix ob6cTosTenscTB (Ans KpeanTHbIX OroBOPOB, NpegycMaTpuBaowmnx Ocobble
obcTosTeNnbCTBa) BaHK 06513aH NMCbMEHHO yBegoMUTb KnneHTa 06 M3aMeHeHUN NPOLEHTHOMN CTaBKM 3aKa3HbIM
NMUCbMOM C YBEAOMJIEHNEM O BPYYEHUN He MeHee YeM 3a 30 (TpuauaTb) KaneHaapHbIX AHEeN 40 BBEAEHUS HOBOM
NMPOLEHTHON cTaBKU. Takxe B [JaHHOM YyBegoMJieHMM BaHK yKasbiBaeT MHDOPMauuio O HOBOW MOSTHOM
cToumocTn KpeauTta, NpefocTaBAseMyd B COOTBETCTBUN ¢ depfepanbHbiM 3aKOHOM «O NOTpebuTenbCcKoM
KpeauTe (3arime)».

B cnyyae ecnu KnueHT sBnsetca CoTpyaHnkoMm baHka, foBefeHune fo KnneHTa nHdopmauum o HacTynaeHun
BblLUEeyKa3aHHbIX 06CTOSTENBCTB MOXKET BbITb OCYLLECTBNEHO MO POCMUCH.

MpoLeHTbI 3a NoNb30BaHNe KpeanTaMu paccymTbiBaloTCa BaHKOM Ha 0CTaTOK 3a/10/KEHHOCTH No KpeauTtawm,
He ABNSOWMMCA BecrnpoueHTHbIMU (KaK Ha MNPOCPOYEHHYK, TaK M Ha HEMPOCPOYEHHYH YacTb
3a[0/DKEHHOCTM), YYNTbIBAEMOM Ha HaAvyano KaXAoro OnepauMoHHOro [AHA noka KpeauT ocTaetcs
HemnoralleHHbIM, MCXOAS U3 pa3Mepa NPOLEHTHON CTaBKK, Neproaa pakTUYecKoro nonb3oBaHusa Kpeantamm
1 KONNYeCTBa KaNeHJapHbIX AHeN B rogy (365 nnn 366 COOTBETCTBEHHO).

MpoueHTbl 3a Nonb3oBaHne Kpegutamu, He aBnsoWMMUCS becnpoueHTHbIMKU NognexaT ynnaTe B cocTaBe
MMHMMaNbHOIO EXXeMEeCSAYHOro NniaTexa C y4eToM CNeayowmnx oCobeHHoCTel:
= [lpu OTCYTCTBMM Ha KOHeL, PacyeTHOro nepropa, B KotopoM baHkom 6binn npepocTaBneHbl KpeanThl,
3ag0mkeHHocT no KpepguTtam, He sBAsOWMMCA BecnpoueHTHbIMU, U 3a[0/HKEHHOCTU CBEPX
yCTaHOBNEHHOro KpeguTHOro nnMnTa, NpoueHTbl HauncnstoTcs baHkom 3a nepBblie gBa PacyeTHbIX
nepvoga C MOMEHTa npegocTaBneHuss KpegutoB u nognexartr ynnate KnveHToM B cryyae
HeBbINOJIHEHUSA KNMEHTOM YyCNoBMA NO NpefocTaBfieHnto becnpoueHTHbIX KpeguToB — B nocnegHui
KaneHJapHbIi feHb TpeTbero PacyeTHOro nepuoga nosb3oBaHus Kpegutamu. T[IpoLEHTHI,
Ha4YMC/eHHble 3a TPETUN 1 NocNeyowWwme PacyeTHble epuoabl C MOMeEHTa NpefocTaBneHuns KpeanTos,
nognexar ynnate KnMeHTOM eXeMecsiyHO, B NMOCNeAHUN KaneHdapHbli aeHb PacyeTHoro nepuopga,
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Cnefylolero 3a COOTBETCTBYKOLWMM MWCTEKWNUM PacyeTHbiM nepuogoM. VHdbopmauus o cymme
NPOLEHTOB, HAYMC/IEHHbIX 3a MOMb30BaHME He sABNsLWMUMUCA BecnpoueHTHbIMM KpeguTammn B
TeyeHne nepBoro PacyeTHOro nepuoga ¢ MOMeHTa npefocTaBneHus KpeguToB, yKasbliBaeTcsi B
NHbopMaLmm o naaTexax No OKOHYaHUM BTOPOro PacyeTHoOro nepuopaa.

* Bcnyyae Hannyms Ha KoHel, PacyeTHoro nepropa, B KoTopom BaHkoM 6b11v npegocTaBneHbl Kpeguol,
3afjo/mKkeHHocT no Kpeautam, He saBnswoWmMMca becnpoueHTHbIMU, Ha4yMCNEHHbIe MPOLEHTHI Mo
npegocTaBfieHHbIM B Te4vyeHWe paHHoro PacyeTHoro nepuopga Kpegutam, nognexar ynnaTte
eXeMeCsiYHO, B MOoCnefHUN KaneHaapHbiM AeHb PacyeTHOro nepuoga, cnegyowero 3a UCTEKLUM
PacyeTHbIM nepurogom.

3.15. KNMeHT [Oo/MKEH CaMOCTOATENbHO KOHTPO/MPOBATb CyMMbl (haKTUYEeCKU MosiyyeHHbix KpeguToB u
obecrneyrBaTb NMoraweHne Bceil nmMetoleica nepeg baHkoMm 3ago/mxkeHHoCTM nNo Kpeagntam 1 NpoueHTam B
CPOKM, NpeayCcMoTpeHHble IHAMBUAYaNbHbIMUW YCNIOBUSIMMA.

MUHMMaNbHbIN eXEMECSYHbIN NAaTEX NOANEXUT ynnaTe KNMeHTOM eXXeMeCcs4YHO B NOCNEAHUIN KaneHdapHblii
peHb PacyeTHOro nepuopga, cnegyrouiero 3a MUCTeKwWMM PacyeTHbIM nepuopgom. fata Cpoka ynnatsl
MWHMMaNbHOro eXXeMecAa4YHOro njaaTexa ykasaHa B HamMBmpayanbHbix ycnosusx». Ecnn gata Cpoka ynnatsl
MWHUMaNbHOrO EXeMeCA4YHOro nnaTtexa, He saBnasetca Pabounm pHem, KnneHT o0653aH ynnatuTb
MVHMMaNbHbIN eXXeMeCsUHbI NaaTexX He No3gHee NnepBoro Paboyero gHs, cneayoLwero 3a yKkasaHHoOM JaToun.

NHbopmauus o pazmepe MMHUMaNbHOIO eXXeMeCSYHOMo NaaTexa npepoctasnseTcs KnneHTy no ero 3anpocy
B baHke nnb6o goBoauTca fo KnneHTta yepes baHkomaTtsl baHka nyTeM BBofa KnneHToOM 3anpoca Ha nofy4yeHue
CNpaBKM N0 KpeauTy NM60 ¢ ucnonbloBaHneM Cuctembl «<POCBAHK OHnanH».

OnnaTa NpoLEHTOB, HAYNCNEHHBIX Ha [TPOCPOYEHHYI0 3a40/MKEHHOCTL No Kpegntam 3a BpeMs CyLLeCcTBOBaHUS
yKa3aHHoW MNpocpoYeHHOM 3af0/HKEHHOCTUN, OCYLLECTBASETCA NO MepPe NOCTYN/EHUS OEeHEXHbIX CPeAcTB Ha
Cuyet. CnucaHne co CyeTa feHEeXHbIX CPpedcTB B CYeT ynaaTbhl NPOLEHTOB, HaYMCEHHbIX Ha MpoCcpoYeHHY0
3a0/mKeHHOCTb No Kpegntam, oCyLlecTBNSeTCS B COOTBETCTBMM C pacnopsikeHnem KnneHra.

B cnyyae Hanuumsa lMpocpoyeHHoW 3agomkeHHocTM no Kpeautam, KnueHT obs3aH nomumo ynnatbl
MWHUMaNbHOMO eXXeMeCsYHOro NaTexa, yniaTuTb NPOLEHTbI, HAYMUCEHHbIEe 3a NoNb3oBaHWe KpeguTtamu (Ha
MPOCPOYEHHYIO YacTb 3al0/KEHHOCTH No Kpeantam (OCHOBHOMY f,0/TY)) B NOpsAfKe, yCTaHOBAEHHOM Nn.3.14.
HacToAwmx OBLWKX YCNOBUI, @ TaKXKe HEYCTOMKY.

BaHk yBegomnsieT KnveHTa o dpakTe BO3HUKHOBEHMS MpOCPOYEHHONM 3a80MKEHHOCTU /MW NPUBAEYEHUM
TpeTbuX N1, AN ocylecTBaeHns ¢ KnMeHTOM B3auMOAENCTBUS, HanpaB/ieHHOr0 Ha BO3BPaT NPOCPOYEHHON
33[0/MKEHHOCTU, NYTEM Nepefaym yBEAOMIEHUS KANEHTY IMYHO UAN HAaNpPaBNEHWUS YBEAOM/IEHUS MO NOYTE, B
SMSs-coobLLeHUN, No e-mail A MHBIM CNOCOHOM, AOMYCTMMbIM B COOTBETCTBUM C 3aKOHOM. VIHpOpMaLMOHHbIe
coobuieHns/3anpocsl, cBA3aHHble ¢ [pOCPOYEHHON 3aA0KEHHOCTbIO, MOTYT HanpaBnsTbcs baHkoM KnueHTy
NMOCpPeACTBOM TEKCTOBbIX, FOJIOCOBbIX M UHbIX COO6LWEHN Ha e-mail, Ha TenedoH KnueHTa. Mpu 3TOM BaHkK
BMpaBe MCMoMb30BaTb OAMNH U3 YKa3aHHbIX CMOCOHOB UM HECKOJIbKO CNOCco60B 0gHOBPeMeHHO. MIHdhopMauums
o [NpocpoYeHHOM 3a0/KEHHOCTH Takxe NpefocTaBnseTcs KnmeHTy no ero 3anpocy B baHke nnbo gosogmtcs
[0 KnveHTa yepes 6aHkoMaThl BaHka nyTem BBoga KnMeHTOM 3anpoca Ha nojsyvyeHue ClpaBKU NO KpeauTy
nmbo ¢ ncnonbloBaHuem cuctembl « POCBAHK OHnanH».

YBegomMneHne o dhakTe BO3HMKHOBEHMS [IpOCPOYEHHON 3a10/MKEHHOCTUN HanpaBnseTcs baHkom KnueHTy He
nosgHee 7 (Cemun) gHen c gaTbl €€ BO3HUKHOBEHMS NHOOBIM U3 YKa3aHHbIX Bbilwe crnocoboB 6e3 B3MMaHWs
KoMuccum.

3.16.B cnyyae HeynnaTbl KnMeHToM MUHMMaNbHOIO eXXeMeCcsYHOro niaaTexa B CPOK, YCTAaHOBNEHHbIN N.3.14
HacToawmx O6Wwmx ycnoBuin, Ha cymmy NpoCpoOYeHHON 3aJ0MKEHHOCTM BaHK fONONHUTENbHO HauyucnseTt
HeyCTOMKy (MeHn) 3a HecBOEBpPEeMEHHOe MoralwleHne 3afo/MKEeHHOCTM BbaHKy B pasmepe, yKa3aHHOM B
NHanBupyanbHbix ycnoBusx. HeycTonka (neHW) 3a HeCBOEBPEMEHHOE MOralleHne 3af0/MKeHHOCTU BaHky
Hauncnsetcs baHKkOM Ha ocTaToK MPOCPOYEHHOM 3a0/MHKEHHOCTH, YYUTHIBAEMOWN Ha HAYa10 ONepPaLMOHHOIo
[HS 32 KaXpabl feHb NPOCPOYKMN CO AHSI BO3SHUKHOBEHMUS [IPOCPOYEHHONM 3a0/MKEHHOCTU A0 AHS MOMHOrO
noraweHuns MpocpoYeHHOWN 3af0/MKEHHOCTU BKIOYMTENBHO. MpoCcpoYeHHas 3af0/KeHHOCTb U HeyCcToMKa
(NeHn) 3a HecBoeBpeMeHHOe MoraweHne 3afo/MKEeHHOCTU BaHKy nognexar HemegseHHOMY MoraleHuo
KnueHToM.

3.17.Ecnin KnueHT B CPOK, yKa3aHHbIi B VIHAMBMAYyanbHbIX YCNOBUSIX, He ynnaynBaeT MWHMManbHbIN
exemecsyHbI nnaTex, baHk NnpuocTaHaBnMBaeT nNpegocTaBneHve KpegntoB KnveHTy, Mpy 3TOM pacxogHble
onepaummn no CyeTy npegocTaBneHuns KpegmToBs ¢ Mcnonb3oBaHMeM KpeanTHOM KapTbl NPUOCTAHABANBAOTCS.

3.18.Bce [OKyMEHTanbHO MOATBEPXAEHHblE 3aTpaTbl baHKa MO NpuocTaHOBKe onepauuii no CueTy
npepocTaBneHuns KpegutoB no NpMynHaM, yKkasaHHbIM B N.3.17 O6LWMX YCIOBUIN MOANEXAT BO3MELLEHMIO 33
cyeT KnneHTa B COOTBETCTBUM C pacrnopshkeHvemM KnveHTa.

Ecnv KnueHT norawaeT MpocpoyeHHY0 3a4,0MKeHHOCTb, a TakKe 3aTpaTbl BaHKa No nprocTaHoBKe onepauuii
no CueTy npegocTaBneHns Kpeautos B TeyeHme 30 KaneHZapHbIX AHEN CO AHS BOSHUKHOBEHUS [TPOCPOYEHHO

16 (27)



3aA0/HKeHHOoCTH, BaHK BO306HOBNAET ganbHenwee npepocTaBneHve Kpeantos KnueHTy. Ecnm nocnegHuii
KaneHOapHbIN AeHb BblleyKa3aHHOro CPOKa MNoralleHu1s 3af0/MKEHHOCTU He aABnseTcs Pabounm gHeM, To Ans
BO30OHOBNEHMA npefocTaBneHns KpeautoB [IpocpoyeHHas 3afo/KeHHOCTb M 3aTpaTbl BaHka no
npuocTaHoBKe onepauuin no CyeTy npepocTaBneHns KpeauToB [OMKHbI 6biTh moraweHbl KiveHToOM He
nosgHee nepeoro Pabouyero gHs, ciepyowWwero 3a yCTaHOBIEHHON AATOMN.

Ecnn KnneHT He norawaeT [MpoCpOYEHHYO 3a40/MKEHHOCTb, @ TaKxe 3aTpaTbl baHKa Mo MpuOCTaHOBKe
onepauuin no CyeTy npepocTaBneHns Kpegntos B TevyeHne 30 KaneHAApPHbIX AHEN CO AHA BO3HUKHOBEHMUS
MpocpoYeHHOlM 3ag0MKEHHOCTM BaHK aHHynMpyeT KpeauTHbIN TMMUT, NPU 3TOM, AasibHellLee noraleHne
3ag00/mKeHHOCTM no KpeguTam M MpoueHTaMm OCyLLeCTBASETCSs B NOpsiAKe, NpegycMoTpeHHoM n.3.19.3
HacToawmx O6LWwmxX ycnoBui.

3.19.MoralweHure 3agomkeHHocTH KnneHTa nepeg BaHkom no [loroBopy kpeanToBaHus no KpeagutHon kapte/
no [joroBopy o Bbigaye 1 ncnosb3oBaHunu KpegntHoi kapTbl/Jorosopy CueTa npefoctaBneHns KpeguTos.

3.19.1. MNoraweHne 3agomKeHHOCTU KnneHTa nepen baHkoMm no [loroBopy KpeautoBaHusa no KpeguTHoOM
KapTe/ no [oroBopy O Bbigaye M Mcnonb3oBaHuUM KpepguTHol KapTbl/forosopy CyeTa mpepocTaBfeHMUs
KpegMToB Npon3BOAMTCS NyTeM NEpPeYnCIeHNs AeHEXHbIX CPeacTB ¢ /IMYHOro 6aHKOBCKOro cyeTa KnmeHTa B
nonb3y baHKa B COOTBETCTBMM C pacnopsikeHnem KnmeHTa.

B peHb nepeuyncneHuss B nonb3y baHka geHeXHbIX CpeacTB B MOralleHue 3afo/MKeHHOCTU KnueHTa no
Kpegutam KpeguTHbIN NUMUT BOCCTAaHABMBAETCS HA CyMMY CPEACTB, CMMUCAHHbIX B NMOralleHne yKa3aHHOM
3aJJ0/MKEHHOCTU, HO He Hosiee YyCTaHOBEHHOro KpeguTHOro numMuTa.

Bo3BpaT Bcex npegocTaBneHHbIXx KnneHTy KpegwuToB, nNOMHOEe MoOraweHne 3af0/DKEHHOCTU CBepX
YCTAHOBNEHHOro KpegnTHOro IMMKUTa, ynaaTta HauMCNeHHbIX NMPOLEHTOB 1 HEYCTOMKM (MeHKn) AO/MKHBI 6biTb
ocyuiecTBneHbl KnneHToM He no3gHee Cpoka NoAHOro Bo3BpaTta KpegnTos.

B cnyyae MponoHraumm [oroBopa KpeguToBaHusi no KpeguTHoi kapTe (Mo KpeguTHbIM AoroBopam,
npegycMaTpuBatrowmm [ponoHraunio), BO3BPaT BCEX MNpefocTaBNeHHbix KnuveHTy B TedyeHunm Cpoka
npegoctasneHns KpeamTtoB M ynnata HAYUCAEHHbIX MPOLEHTOB B MOAHOM o6beMe [O/MKHbl ObiTb
ocylecTBeHbl KnmeHTOM He no3gHee HoBoro Cpoka mnosiHoro Bo3BpatTa KpeauTos, onpefensiemMoro B
NHanBMAYanbHbIX yCOBUSIX.

KnneHT BnpaBe B TeyeHWe 14 (4YeTbipHaguaTW) KaneHAApPHbIX gHen C pgaTbl npegocTaBneHus Kpeputa
OCYLLECTBUTb [OCPOYHbIA BO3BpPAT BCEM CyMMbl KpeauTa 6e3 npefBapuTeNnbHOro yBefoMneHus BaHka c
YNNaToOM NPOLLEHTOB 3a (haKTUYECKUIN CPOK KPeaUTOBAHMUS.

3.19.2.KnneHT BrpaBe B /i0OYy0 M3 gaT OCYWECTBUTb YaCTUYHOE WAW MOJIHOE [OCPOYHOE MoralleHue
33 0/MKEHHOCTN, BO3HUKILEN B pamKax [oroBopa KpeauToBaHus no KpeguTHOW KapTe, nMpu YCIoBUU
obecneyeHns HanMuns Ha JIn4HOM 6aHKOBCKOM cyeTe KnnmeHTa CyMMbl EeHEXHbIX CPEACTB, HeobXxoanUMoK ans
[OCPOYHOrO MoraweHus 3aj0o/MKeHHOCTM Nno [JoroBopy KpeamtoBaHus Mo KpepguTHOM KapTe, nyTem
coBepleHns Onepauum JOCPOYHOrO MoraweHus (NoJHOe AOCPOYHOE MOoralleHne ¢ usMeHeHunem Cpoka
nosiHoro Bo3BpaTa Kpeguta (B ToM yncne HoBoro Cpoka nonHoro Bo3BpaTa KpeguTa B cny4yae MposoHrayum
[loroBopa KpeguToBaHUsl No KpeguTHOW KapTe) oCyWecTBASETCS TO/IbKO MyTeM MnpeaocTaBfieHus B baHk
3asB/ieHUs1 0 JOCPOYHOM noraleHnn kpegmTa / npu O6paleHumn KnveHTa B KOHTaKT-LeHTp baHka).

[locpoyHOe noraieHne 3al0/MKEHHOCTN Mo [loroBopy KpeamToBaHMs No KpeauTHOM KapTe Ha OCHOBaHMUM
3aseneHus KnneHta o pgocpoyHom noraweHun Kpeguta [/ ObpaweHus KnveHTa ocyllecTBasieTcs B AaTty
npeaocTaBNeHNs YKa3aHHOMo 3asBfieHUs / ObpaweHunsa KnmeHTa B baHK , ecin BpeMsi ero nocTynieHns He
BbIXOAMT 3a npefesbl OnepaumMoHHOro gHs, yctaHosneHHoro B dunuane baHka.

Bpems Havana, OKOH4YaHuWsa ycTaHoBNeHHOro B dunnane baHka onepaunoHHOro gHa onpegensercs baHkom u
[OBOAMTCS OO CBEAEHMS HEOrPAHUYEHHOIO Kpyra Nuuy, nyTeM pasMeLleHns Ha MHMDOPMaLMOHHbIX CTEHAAX B
Odmcax/ dunuane baHka, Ha uHdopMaLoHHOM nopTane baHka B ceTn VIHTepHeT, pacnonoXeHHOM Mo
3NeKTPOHHOMY agpecy http://www.rosbank.ru, a Takxe coobLaeTcs Yepes cnpaBoyHyto cnyxby baHka.

B cnyyae oTCyTCTBMA/ HEAOCTAaTOYHOCTN B MOMEHT COBEPLUEHUS MOJIHOMO OCPOYHOTO NoraweHns Ha JINYHOM
6aHKOBCKOM CYeTe AeHEXHbIX CPeACTB, AOCTAaTOUYHbIX A4J1S1 OCYLECTB/IEHUS] MO/IHOIMO LOCPOYHOMO NoraweHus
330/MKEHHOCTM Mo [oroBopy KpeguToBaHusi No KpeanTHoW KapTe, MOHOE AOCPOYHOe noraweHne baHkom
He ocyulecTBnsieTcs (B Cnyvyae, OCyLeCTB/IEHWUS MOJHOIMO [OCPOYHOro MoraleHus ¢ nameHeHuem Cpoka
NoHOro Bo3BpaTa KpeAnToB yKa3aHHbIN CPOK OCTAETCS HEU3MEHEHHbIM).

CyMMy, HEOBX0ANMYIO AN MOJIHOFO AOCPOYHOrO MOralleHNs 3aJ0/MKEHHOCTH No [JoroBopy KpeamMToBaHUs no
KpepuTtHoM KapTe, KnneHT MoxeT y3HaTb B Oduce/Pununane baHka, B KOHTaKT - LeHTpe baHka, B baHkomaTe
BaHka nn6o c ucnonbloBaHmem Cuctembl «<POCBAHK OHnamH».

3.19.3.MoraweHne 3ago/mkeHHoCcTM KnueHTa nepep baHkom no [loroBopy KpeauToBaHusi no KpeguTHOM
KapTe OCyLLeCTBAETCS B HUKEYKA3aHHOW 04epegHOCTU:

"  MPOCPOYEHHbIE MPOLEHTbI;
"  MPOCPOYEHHbI OCHOBHOW JOJT;
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" HAyUC/IeHHas HeYCTOWNKA 3a HeCcrnoIHeHne 0653aTeNnbCTB No BO3BpaTy KpegnToB 1 yniaTe NpoLEeHTOB;
" MpOUEHTbI, NoANexXalyune onsaTe B Tekywem PacueTHoM nepuoge;
"  CyMMa OCHOBHOrO A0/ra;

" VHbIE NNATEXMW, NPefyCMOTPEHHbIE 3aKOHOAATENBCTBOM Poccuiickon PegepaLmm 0 NoTpebuTenbCKoM
KpeauTe (3ariMe) unmn [JoroBoOpoM KpeamnToBaHusa no KpenTHoOM KapTe.

CTOpOHbI AOTOBOPU/IUCH YTO, €CAN CYLECTBYIOT HECKOMbKO KPeauTHbIX AOroBopoB Mexay KnveHTom u
BaHKOM, N0 KOTOpPbIM eCTb fleHeXHble 06s13aTenbcTBa KnmeHTa (panee - 06s3aTenbCTBa), TO, NPY OTCYTCTBUM
yKkazaHun KnueHTa B cyeT Kakoro O6s3aTenbCTBa [OMKHO OblTb OCYLWECTBAEHO MWCMNOJHEHME, CyMMa
NMPOW3BEAEHHOr0 NiaTeXa, HeaocTaTovyHasl Ans MOAHOMO MCnonHeHust Bcex 0O6s3aTtenbctB KnuneHTa,
HanpaBnsieTcs Ha noraweHue Toro O6s3aTenbcTBa KnreHTa, CPOK MCMOMHEHMS KOTOPOro HacTynua paHee
(T.e. Ha noraweHne O653aTeNbCTBA, MMEIOLEro HanMboMbLIMIA CPOK MPOCPOYKM, NMbO, NMpu OTCYTCTBUM
npocpoyeHHbIx O6s3aTeNnbCcTB, Ha noraweHne 06sA3aTeNbCTBA MO KPegUTHOMY [OroBOpY, WMeKLeMy
Hanbonee paHHIOK faTy 3ak/4YeHUs), 6e3 ydyeTa HanMuUs UAN OTCYTCTBUS ObecrnevyeHUs UCMONHEHUS
0653aTeNbCTB MO COOTBETCTBYHOLLEMY KPEAUTHOMY AOrOBOPY.
B cnyyae Hanuums y KnveHTa 3af0/HKEHHOCTU CBEpPX YCTaHOBJ/IEHHOro KpeaWTHOro AnMWUTa, yKasaHHas
3a[J0/MKEHHOCTb M MPOLEHTbI, HAYUCIEHHbIE Ha Hee B MOPsAAKe, YCTAHOBIEHHOM M.3.6. HacTosAwmx ObLwmx
YyCNoBWiA Nognexart noraweHunto KnneHTom B cnegytoLiein oyepegHoCTu:

"  [POCPOYEHHbIE MPOLEHTbI U MPOCPOYEHHAs 3af0/IKEHHOCTb CBEPX YCTaHoOBMeHHoro KpeguTtHoro

NMMUTA,

" MpOLEHTHI, Nognexallme onnaTe B TeKyLeM PacyeTHOM nepuos,
" 33[0/KEHHOCTb CBepx KpeguTHOro nuMuTa.

3.20. UcTpeboBaHne baHkoM KpeanTa nponcxoguT:

3.20.1.B cnyyae BO3HMKHOBeHUS y KnueHTa lNpocpoyeHHOW 3afo/mkKeHHOCTUM BaHk BhpaBe npegbsBUTH
KnneHTty TpeboBaHWe 0 JOCPOYHOM BO3BpaTe BCEX NPEAOCTABMEHHbIX B paMKax [JoroBopa KpeauToBaHu1s no
KpeanTHol kapTe KpeauToB, ynnaTe MpPOLEHTOB 3a NpepocTaBneHHble KpeguTbl (ganee - TpeboBaHue) B
cnyyasx:

— B C/lyyae HapyweHus KnneHToMm CpoKoB Bo3BpaTa KpeguToB u/vnm ynnaTbl NPouUeHToB no Kpegntam
NPOLOIKMTENBHOCTbIO (06LLEeN NPOAOMKMTENBHOCTbLIO) 6onee YeM 60 (LLlecTbaecaT) KaneHAAPHbIX AHEN B
TeyeHue nocnegHux 180 (CTa BoCbMMAECAT) KanleHAAPHbIX AHEN;

— MNpPW HEBbINOIHEHMM KNMEHTOM, NpeayCcMOTPEHHbIX [JOroBOPOM KpeanToBaHUS No KpeguTHOW KapTe
ob6s13aHHOCTEeN Mo obecnevyeHUo Bo3BpaTa CyMMbl KpeouTa, a TaKxe npu yTpaTe obecneyeHus vnm
yXyALWeHUN ero ycnoBuin (B cnyyae ecnn IHgMBUAYanbHbIMU yCIOBUSAMY NPEAYCMOTPEHO NpeaocTaBieHne
obecneyvyeHus);

— B UWHbIX CNyYaax, npeayCMOTPEHHbIX JJ,EI‘/‘ICTByI'OLLl,VIM 3aKOHOAaTeNnbLCcTBOM PO,

Mpu npepbasneHnn baHkom TpeboBaHWs BCe MpeaoCTaB/eHHble B paMKax [JoroBopa KpeauToBaHMs Mo
KpeputHoM kKapTe KpeauTbl, NpoueHTbl 3a nNpefgocTaBfieHHble KpeawTbl, 3af0/MKEHHOCTb CBEPX
YyCTaHOBMIEHHOr0 KpeauTHOro nMmMUTa U HavyUC/IeHHble Ha Hee MpoueHTbl, Komuccun baHka nognexar
BO3BpaTy/ynsaTe B Te4yeHune 30 (TpuALAaTH) KaneHaapHbIX 4HeN co gHa HanpaBneHus baHkom TpeboBaHUs o
MOJIHOM OCPOYHOM BOCTPE6OBaHNM 3340/MKEHHOCTU. B 3TOM clyyae gaTol BO3BpaTa BCeX NPefoCTaBAeHHbIX
KnneHnty B pamkax [oroBopa kpeauToBaHusi no KpeguTHon kapTe KpepguToB, ynnaTbl NMPOLEHTOB 3a
npegocTaBneHHble Kpegntbl CYMTAETCA NOCNEAHUNA AeHb YCTAaHOBAEHHONO HACTOSILLMM NMYHKTOM CPOKa.

3.20.2.B cnyyae, korga Cpok nonHoro Bo3BpaTa KpeguToB, yKasaHHbIi B MHAMBUAYaNbHbIX YC/IOBUSIX,
onpegeneH MOMEHTOM BocTpeboBaHusi BaHkom KpeguTa, BaHK nucbMeHHO yBegomaseT KnveHTa o
HacTynneHun Cpoka nofiHoro Bo3BpaTa KpepguToB, HanpaBuB TpeboBaHME O MNOSHOM BOCTPebOBaHUM
3aJ0/MKEHHOCTM No [JoroBopy KpeauToBaHusa no KpeanTtHoW kapTe/ [JoroBopy O Bblfaye U UCMO/b30BaHUM
KpeantHo KapTbl/ [oroBopy CuyeTa npepocTaBneHuss KpeautoB He no3gHee, Yem 3a 30 (Tpupuatb)
Ka/leHgapHbIX AHEN 0 MOMeHTa HacTynneHms Cpoka noJsiHoro Bo3BpaTa KpeauTos.

BaHK HanpaBfsieT BbllleyKa3aHHble yBegoMeHWe / TpeboBaHMS MO agpecy MecTa HaxoxpeHus KnueHTa,
yKazaHHoMy B VIHAMBMAYanbHbIX YCNOBUAX / NOCNeAHEMY M3BECTHOMY BaHKy MecTy HaxoxpaeHus KnueHTa.
Ecnu KnueHT He yBegomun baHk 06 M3MEHEHUN CBOEro MeCTa HaXOXAEHUS UK yBeaoMieHne [ TpeboBaHue
noctynuno KnueHTty, HO He 6blI0 BPyYeHO MO 06CTOSTENbCTBAM, 3aBUCSILMM OT KnueHTa, yBegomneHue /
TpeboBaHMe cUYMTaAETCs MOMyYeHHbIM KnveHToM no uctedeHuu 5 (MsSTu) Paboumx gHen ¢ MOMeHTa ero
HanpaBneHus baHkoMm.

3.21.B cny4yae HeBo3BpaTa KnneHToM KpegnToB 1/mnm HeynnaTtbl MPOLLEHTOB 3a NpefoCcTaBieHHble KpeanTsl
B CPOKM, YKaszaHHble B M. 3.19.1/3.20/4.3 HacToswmx O6WMX YCNOBUIM, HA CYMMYy HEMOralleHHbIX B CPOK
KpeanToB 1 HeynnavyeHHbIX NPOLLEHTOB 3a NpeAocTaBieHHble KpeanTbl BaHK HaumMcnsieT HeYCTOMKY (neHK) 3a
HecBOeBpeMeHHOe MnoralleHune 3al0/HKeHHOCTU baHKy B pa3smepe, yka3aHHOM B VIHAMBUAYaNbHbIX YCNOBUSX.
HeycTolika (neHu) 3a HeCBOEBPEMEHHOE NoralleHne 3a40/MKEHHOCTU BaHKy HauncnseTcs BaHKOM 3a Kaxablii
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OeHb MPOCPOYKM CO AHA BO3HUKHOBEHWUA I'IpocpoquHoﬁ 3af0/MKEHHOCTN OO0 AHA NOJIHOINro noraweHuns
I'IpocpoquHon 3af0/KEeHHOCTU BKTKOYNUTENBbHO.

3.22.baHk exxeMecsiyHO o 10-ro ymcna Kaxporo mecsida dopmumpyeT Boinucky no CyeTy npefocTaBieHums
KpegutoB. Bbinncka no CyeTy npepoctasrieHns KpeguToB BbigaeTcs KnueHTy no 3anpocy KnuveHTa B
pononHutenbHom odumce baHka No MecTy oTKpbITUS CyeTa NnpegocTaBneHns KpeguTos.

BaHk BnpaBe HanpaensTb KnneHTy nobbiM JOCTYMNHbIM cnocobom (SMS, e-mail, TenedoH, noyta u ap.)
nHdopmauuio o Kpegute (B T.4. 0 CpoKe ynaatbl/ cymme MUHMMaNbHOMO eXXeMeCSYHOrOo niaTexa/ nnatexa ans
BbINOJIHEHWS YCOBUI NPefoCTaBNeHNs beCnpoLeHTHbIX KpeguToB, O pa3Mepe 3af0/HKeHHOCTM No KpeguTam,
pasMmepe 33aJ0/MKEHHOCTU cBepx KpeguTHOro nAMMMTa U MPOLEHTOB, HAYUCNEHHbIX Ha YKa3aHHYH
3aA0/HKEHHOCTb, 0 haKTe BO3HMKHOBEHUS MPOCPOYEHHOW 3aJ0/MKEHHOCTH), @ TaKXXe UHYI0 HbOopMaLuio.

KnueHT Takxe BNpaBe Nony4ymTb oT baHKa MHdopMaumio o cBoel 3ag0mKeHHOCTM nepe baHkom no [loroBopy
KpeauToBaHusl no KpeauTHoW KapTe / [JoroBopy O Bbigaye M UCMNONb30BaHMM KpeauTHOWM KapTbl, CyMMe
YANayeHHbIX nnatexen no  [oroBopy KpeguToBaHust no KpepuTHOM KapTe, pa3Mepax ouvepegHbix
eXeMeCaYHbIX naaTexen (C pa3genbHbIM YKa3daHMeM CyMMbl MPOUEHTOB, nognexawmx ynnarte, u CyMMbl
KpeauTta(oB)). MpepocTaBneHne yKasaHHOM WHbOpPMALMKM OCyLecTBAsieTCa MNo 3anpocy KnveHta 6e3
B3UMaHUSi KOMUCCUN.

NHdbopmauus o pasmepe TekyLien 3ago/mxeHHOCTU KnmeHTa no KpeagnTHOMY AOrOBOPY U O OCTYMHON CyMMe
KpepunToB B npegenax KpegutHoro numnuta npegoctaBnsetcs B Cucteme «POCEAHK OHnaliH» B COOTBETCTBMM
C TpeboBaHMAMM 3aKoHOAaTENbCTBA PO.

3.23.B c/iyyae OTCYTCTBUSA pPacXOXAEHUN Mexay cymMMamy aKTUYECKU COBEpPLUEHHbIX KnneHTom/
JepxaTtenem [ononHutenbHon KpeanTHOW KapTbl TpaH3aKuMi U cyMMaMu TpaH3aKuui, OTPaXKeHHbIMU
BaHKoM B YBefOMNeHMAX, B TOM Ynciie B Boinncke no CyeTy npepoctaBneHns KpegnTos, cyMMbl TpaH3aKL MM
BOMKHBI 6bITb onnayeHbl KnneHToM B nopsigke, yCTaHOBAEHHOM [JOroBOpPOM O Bblgaye W MCMNOob30BaHUK
KpepnTHOM KapTbl /unu [JoroBopoM KpegmToBaHusi no KpeguTHoM KapTe.

3.24.B cnyyae, ecnun TpaH3aKLmMs 3asB/ieHa KaK CopHas B COOTBETCTBUM € N.6.1 HacTosiwmx O6Lwmux ycnoBui,
a B pe3y/nbTaTe NpoBefeHHOro baHkoM pacciefoBaHus (B TOM YMC/e HanpaB/ieHUs 3aNpoCoB KOHTPareHTam)
Ha OCHOBaHMWM MOJIyYEHHbIX JOKYMEHTOB NPU3HaHa OeNCTBUTENbHO CoBeplueHHOW KnneHTom/ [lepxaTtenem
JononHuTtensHol KpegutHol KapTbl, KnneHT Bo3MelLaeT Bce pakTUYeckn NoHeceHHble BaHKoOM 3aTpaThbl No
paccnefoBaHM0 [aHHOro Bomnpoca. Ynnata KnveHToM Bo3MmeweHue KAMEeHTOM YKasaHHbIX 3aTpaT
OCyLLEeCTBASIETCA MyTeM cnucaHus baHkoMm cymmbl 3aTpaT ¢ JIMyHOro 6aHKOBCKOro cyeta KnueHTa B
COOTBETCTBUU C pacnopskeHnem KnuenTa.

3.25.KnueHT/depxatens [dononHuTenbHo KpeanTHOW KapTbl [OO/MKEH COXpaHsATb Bce Yekn pns
yperynMpoBaHus CNOPHbIX BONPOCOB He MeHee 120 (cTa ABagLuaTh) KaneHZapHbIX AHEN CO AHS COBepLIeHNS
Knnentom/[epxatenem JononHuTenbHoN KpegnTtHOM KapTbl TpaH3aKuuu.

3.26. KnueHT 0693aH:
"  HEYKOCHUTENbHO UCMONHATL BCE YCNOBUS [loroBopa KpeanToBaHus no KpeguTHol kapTe/ [loroBopa o
BblJaye W MUCMoNb30BaHUM KpeauTHON KapTbl/ [loroBopa cyeTa NpegocTaBneHus KpeauToB a Takke
06ecneynTb MX HEYKOCHUTENbHOE UCNONHEeHMe [lepxaTenem [JonofHUTeNbHON KpeanTHOM KapTbl;

"  npepocTaBnaTb Mo TpeboBaHuo bBaHka Hagnexawmum o06pa3oM COCTaBfIEHHble [OKYMEHTbI U
MHdopMauunto, HeobxogMmble B COOTBETCTBUM C [EWCTBYIOLWWM 3aKoHogaTenbCTBOM PO pns
OCYLLECTB/IEHUS KOHTPONS 3a NpoBeaeHneM onepauunin no CyeTy npefocTaBneHns KpegnTos, B TOM Yucne
HeobxogumMyto WHdopMauuio o Bblirogonpuobpetatene n beHeduumapHoMm Bnagenbue no dopme
YCTaHOBNEHHON BaHKOM, WMHYK WHdbOpMaLunio, HeobxoaMMyl B LENsX BbIMOMHEHUS [EeWCTBYIOLWErO
3aKoHogaTenbcTBa P® no npoTuBogencTBMIO Nerannsauun  (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX
NPecTynHbIM NyTeM, U PUHAHCMPOBAHUIO TEPPOPM3MA, NMOA3AKOHHbIX aKTOB (B TOM Yucie akToB baHka
Poccun), a Takxe KOMUIO AOroBopa (MHOro OCHOBaHWSA), CBUAETENbCTBYHOLEro O TOM, 4TO KnueHT
LENCTBYET K BbIrOAe TPeThbero nua;

= obecneunTb coBeplleHMe TpaH3akuuMii B COOTBETCTBMM C 3aKoHogaTeNbcTBOM PO  n/vnn
3aKOHOAaTeNbCTBOM CTPaHbl, HA TEPPUTOPUN KOTOPOM NPOBOAATCA TpaH3aKLmy;

"  CBOEBPEMEHHO pa3MelaTtb Ha JIMYHOM BAHKOBCKOM CYeTe HeobXoAuMble eHEeXHble CpeacTBa AJs
noraweHuns 3agomkeHHocTn BaHky no [loroBopy kpeguToBaHus no KpeguTHow kapTe/ [loroBopy o Bblgaye
1 ncnonb3oBaHum KpeguTHOW KapTbl/[JoroBopy cyeTa npeaocTaBneHns KpeguTos;

" ocyulecTBMTb BO3BpaT KpeauTHOM KapThl B baHk B TeyeHune 5 (naTu) Pabounx gHeN co AHA UCTeYeHUS
cpoka ee aencTBus (cpok aelnictBus KpeguTHON KapTbl YKa3biBAeTCs Ha NMLEBON CTOpoHe KpeauTHoM
KapTbl);

= ocyuwecTBnsTb BO3BpaT KpegnTHOM KapThl B baHk B TeueHune 5 (NaTu) Paboumnx gHemn co AHS NofyYeHns
TpeboBaHus BaHKa 0 He3amMeaMTe/IbHOM BO3BpaTe KpeanTHOM KapTbl UAW NPU AOCPOYHOM NpeKpaLLeHnn
ncnonb3oBaHus KpeguTHOM KapTbl Mo uHuumatuee KnueHTa/[epxaTtens [JononHuTenbHou KpeguTHoR
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KapTbl, @ TaKXKe B UHbIX C/Ty4asX, NpefyCMOTPeHHbIX [JloroBOpOM O Bblfaye 1 Ucnonb3oBaHMn KpeguTHoM
KapTbl;

*  BCAyyae npeabsBneHns baHkom KnveHTy no60ro n3 ynoMsHyTbix B n.3.20 HacToAwmx O6Lwmx ycnosun
TpeboBaHW WCMONHUTL COOTBETCTBYOLLee TpeboBaHME B MONHOM Ob6beMe M B HaAfeXalui CpPoK B
cooTBeTCTBUM ¢ M. 3.203.20 HacTosIwmnx O6LWUX YCNOBUIA,

"  He3aMepnTeNIbHO, HO He Mo3AHee cneayouero paboyero AHA C AaTbl MOAYYEHMS COOTBETCTBYOLLErO
TpeboBaHusa BaHka, obecneynTb NpegocTaBneHme baHKy JOKYMEHTOB 1 MHOpMaLMK o NpegMeTe 3anora
no [loroBopy 3asiora, KOTopble HE06X0ANMbI A1 OCMOTPA TaKOro NpeaMeTa 3as0ra No MecTy ero XpaHeHus
(HaxoxpeHuns);

" He3aMegnnTenbHoO, HO He No3gHee cnegyruero pa60L|ero OHA C AaThbl nony4YeHna COOTBETCTBYOLWEro
Tp86OBaHVIﬂ BaHKa, BbINOAHATbL UHbIE ,CI,EI\/‘ICTBVIH, H606XO[J,VIMbIe anga oCMOTpa npeacrtaBnTendamMm baHka u
BaHka Poccum npegmMmeTa 3asorano ,ﬂ,OI’OBOpy 3aJiora no MecCTy ero xpaHeHu4 (HaXO)K,CI,EHVIFl) nnpoeeaeHnd
baHkoM 1 baHkom Poccum JKCMNepPTU3hbl, BKJ'II'O‘-IaI'OLLI,EI‘/II yCTaHOBME€HUE CbaKTVI‘-IECKOI'O Hann4ynda, ocMoTp,
YCTaHOBJIEHME NPABOBOro CtatycCa un cyXxgeHhne o CTOMMOCTU npegMeTa 3as0ra no ,ﬂ,OFOBOpy 3anora.

Mpy BO3HMKHOBEHUM Y KNMeHTa B COOTBETCTBMM C HAacTosAWMMM OBLMMM YCIOBMAMN 0BA3aHHOCTY BEPHYTb
KpepunTHyto KapTy B BaHK gaHHas 06513aHHOCTb CYMTAETCs UCMOJIHEHHOW KaK B C/lydae nepefgayu 3Toin KapTbl
B BaHK, Tak n B cnyvae obpauweHus B baHk c 3asiBNeHMeM O MOCTOSIHHOW G/IOKMPOBKE TaKoW KapTbl U eé
YHUUYTOXEHUS KNMeHTOM Tak, 4TOObl MpoBefeHMe onepaLmnii ¢ € UCNO/Ib30BaHMEM OKa3an0Cb HEBO3MOXHbIM,
B YaCTHOCTU, pa3pe3aHns MarHUTHOM MOMOChI, NOBPEXAEHUS 3EKTPOHHOro Ynuna (Npu Hannymm) n Homepa
KpeanTHom KapTbl.

3.27.6baHK He HeceT OTBETCTBEHHOCTb 3a:

* 0TKa3 B npueMe KpegnTHow KapTbl [pegnpuatnem Toproenu (ycnyr)/apyrum 6aHkowm;

* owwnbku, ponyuieHHble MpeanpuaTuammu ToproBau (ycnyr)/ppyrumm 6aHkamu npu odopmMaeHun
TpaH3akumii, B TOM u4ucne npu oTkale KnueHTta/fepxatens [ononHutenbHon KpeguTHOW KapTbl OT
coBeplueHunsa TpaH3aKuuu.

3.28.B cnyyae HapyweHusa KaneHToM ycnoBui HacTosiwmx O6wmx ycnosuin baHk BnpaBe NpUOCTaHOBUTH
pencTeue KpeguTHOM KapTbl JO MOMEHTA YCTPaHeHUs KNMeHTOM AOMNYLWEHHbIX HAPYLIEHWI UK Xe (B ciiyyae
NX HeyCTpaHeHUsl) YCTaHOBUTb CPOK ANsl YCTPAHEHUS YKa3aHHbIX HapyLleHWn. 3aTpaTbl MO NPUOCTaHOBKe
pencTBus KpegmTHOM KapTbl, a Takxke n3bsATUI0 KpeanTHOM KapTbl BO3MeLwaTcs KnneHTom.

3.29.baHK 06513aH N0 AOCTMXXEHUU Lenu 06paboTKM MepCOHasibHbIX AaHHbIX KnveHTa He3ameanauTesibHO
npekpaTuTb 06paboTKy NepCoHanbHbIX AAHHbIX KNMeHTa U YHUUYTOXUTL COOTBETCTBYIOLME NEPCOHAbHbIE
[aHHble KnneHTa B CPOK, YCTAHOB/IEHHbI 3aKOHOAATE/IbCTBOM PO,

4. Cpoku pgeicteus KpeguTHou KapTbl, floroBopa o Bbigaye M Ucnonb3oBaHuu KpeautHou
KapTbl/[loroBopa kKpeguToBaHUA No KpeauTHOI KapTe

4.1. KpeauTHas KapTa MUMeeT CPOK AECTBUS, KOTOPbIM YKa3biBa€TCS Ha IMLEBOW CTOpOHE KpeanTHOM KapTbl.
KpegnTHas kapTa sBnsieTCs AeNCTBUTENIbHON A0 MOCAedHero AHsS Mecsua roga, yKasaHHOro Ha JiueBoM
CTOpOHe KpeanTHol KapTbl®. [10 OKOHYaHWUM CpOKa AencTBuA KpeauTHasa KapTa Ao/mMkHa 6biTb BO3BpalleHa B
BaHK He no3gHee 5 (NATK) Paboynx AHeNn C MOMeHTa UCTeYeHUsl CpoKa AelcTBus KpeguTHOM KapTsbl.

BaHk npou3BoguT nepeodopmieHne (nepeBbinyck) KpeauTHOW KapTbl C HOBbIM CPOKOM AEWCTBUS NpU
Hanuunu pencTeylowero [loroBopa KpeauToBaHMs no KpeauTHoW KapTe, [oroBopa O Bblgaye U
ncnosb3oBaHun KpegntHoi kKapThl 1 [loroBopa cyeTa npegocTaBnieHns KpegnToB B CBA3M C:

* OKOHYaHMEeM CpPoKa gencTeus KpeguTHOM KapThl;

* yTpaTtou KpegnuTHON KapThl;

* MexaHW4YecKuMm noBpexaeHvem KpeguTHON KapThl;

* KoMMpoMmeTauuen KpegnTtHoW KapThbl;

* HeCaHKUMOHMPOBAHHbIM UCMONb30BaHMEM KpeauTHOW KapTbl, KOTOPOE MPOM30LWI0 B pe3ynbTaTe

HapyweHus KnueHTom /[ [epxaTenem [ononHuTenbHo KpeguTHOW KapTbl nopsigka ee
NCNONb30BaHUsl, KOMNpoMmeTaLumen KpeguTHOM KapTbl.

BbINyCcKy Ha HOBbI CPOK AENCTBUS He Noa/iexnT KpeanTHas KapTa:

2 B UCK/IHOYUTESIbHBIX C/TYHasAX (B TOM YUC/IE C YHETOM HEOOXOAUMOCTH 0BECTIeYEHUS CAHNTAPHO-3HLEMUOSIONNYECKOrO
671aronosyYms Haces1eHns) CPOK SENCTBUS KPELUTHON KapTel MOXKET bbITb Mpog/ieH baHkom. MIHgopmayus o npogaeHumn
Cpoka fesicTBus KpeguTHbIX KapT (C yKa3aHUeM HOBOro CPOKAa UX [eViCTBUSA) pasmelyaercs Ha Cavite baHka u/uam B
Cucreme «POCBAHK OHnaviH»., B c/yvae rnpognerns Cpoka geuctBus KpeguTHOU KapTel €€ IpuemM B YCTPoHCcTBax
CTOPOHHUX OPraHu3aLuui MOXXET 6biTb OrPaHUYeH 110 TEXHUYECKUM IPUYNHAM, HE 3aBUCSLYNM OT baHKa.
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e HeBoCTpeboBaHHas KnueHToMm/[epxaTenem [ononHutenbHol KpeguTHOW KapTbl B TEYEHNE CPOKa
aencrtems KpeguTHON KapTbl;

* KpeauTHasa KapTa, C UCMOb30BaHMEM KOTOPOM B TedeHue MociegHuX 6 MecsleB onepaumm He
OCYLLEeCTBNANNCD;

* KpeanTHas KapTa, B C/lydae eciv pacxogHblii nuMuT no JIBC KnneHTa He No3BosiseT cnucaTth naTy 3a
ee nepeocdopmieHne (NepeBbinyckK).

» Visa Classic (HeumeHHas), MasterCard Standard (HeumeHHas).

BaHK BnpaBe 0TKa3aTb B nepeodopmieHnmn KpegTHOM KapTbl B Clyvae HapylweHus KnveHTom / JepxaTenem
[lononHUTeNbHOM KapTbl NOpsifika WMCMNOMb30BaHWUS KpeguTHOM KapTbl, @ TaKXe B C/yyae BblsiBAEHMUS
HapyweHuss KnueHTtom / depxaTenem [ononHUTENbHON KapTbl AEACTBYIOLWEr0 3aKOHOAATebcTBa PP npwu
coBeplieHnn TpaH3aKuui.

BaHk nponsBoauT nepeodopmnenune (nepesbinyck) KpeanTHOM KapTbl B CBSA3M C OKOHYaHMEM CPpOKa AelCTBUS
KpeanTHON KapTbl aBTOMAaTUYECKM MPU YCNOBUK, YTO KNMEHT He MeHee YeM 3a 30 (TpuaLuaTh) KaneHgapHbIX
LHEeWN 00 faThl OKOHYAHUS CpoKa AencTBust KpeguTHOM KapThbl B MMCbMeHHOMN hopMe He yBeOMUT BaHK 0 cBoeM
HaMepeHUW MpeKpaTUTb WCMoNb3oBaHMe KpeguTHOW KapTbl. B cnyyae HeyBefOMAEHUS UM
HeCcBOeBpEeMEHHOro yBegomieHus KnveHtoMm baHka 0 HaMepeHUn NpeKpaTUTb UCNob30oBaHWe KpegnuTHoM
KapTbl, KOMUCCUS 3a NnepeodopmaeHme KpegnTHOM KapTbl MOAAEXNUT onnate KnmeHToM.

MepeodopmneHne KpeanTHbIX KapT B CBS3M C yTpaTon KpeguTHOM KapTbl/ MEXaHUYECKMM NMOBPEXAEHNEM
KpegMTHOM KapTbl, HECAHKUMOHNPOBAHHbBIM MCMOMNb30BaHWeM KpeguTHONW KapTbl, KOTOpPOe MPOU30LWI0 B
pesynbTaTe HapyweHus KnueHTom / [epxaTenem [oOnNonHUTENbHOW KpeguTHOM KapTbl nopsigka ee
MCMNOJIb30BaHMs, KoMNpomeTaumein KpeguTHOM KapTbl OCyLWEeCTBASIETCS NyTeM nogadyn KnmeHToM nopyyeHus
Ha nepeBbInyck KpeanTHOM KapThl.

[loroBop 0 Bblga4ye U MCMNONAb30BaHMM KpeguTHOW KapTbl NMpeKpallaeT cBoe gencTBue no muctedeHum 30
(TpyauaTv) KaneHpapHbIX gHeW C pgaTbl HacTynneHus Cpoka nofHoro Bo3BpaTa KpepuTos, (B ciydae
MponoHrauum [oroBopa KpeauToBaHust no KpeguTHoli KapTe (no KpeguTHbIM — goroBopam,
npegycMaTpuBatrowmm lMponoHrauuto) - HoBoro Cpoka nosHoro Bo3BpaTa KpeguToB) npu ycnoBuu
noraweHus KnmeHToM 3agomKkeHHOCTY No [loroBopy KpegmToBaHus no KpegntHol kapTe/oroBopy o Bbigade
1 ucnonb3loBaHun KpegutHol KapTbl/[oroBopy CueTa npepocTtaBneHus KpegMToB, a Takke OTCYTCTBUS
(brHaHCOBbIX NpeTeH3un KnneHTa k baHKy, B TOM Ync/ie No ocnopeHHbIM KnneHToM TpaH3aKumam.

B cnyyae noraweHuss KnmeHTOM 3ago/KeHHOCTM nepen BaHKOM MO yKa3aHHbIM [OroBopam mnocie
HacTynneHns Cpoka nosHoro Bo3BpaTa KpegutoB (B ciydvae [lposioHraumm [JoroBopa KpeguMToBaHUs Mo
KpegutHon kapTe (no KpepguTHbIM goroBopam, npegycMmaTpusarowmm [lposioHrauumio) - HoBoro Cpoka
nosiHoro Bo3epata KpeguToB) 1 oTCyTCTBUSA hMHAHCOBbIX NpeTeH3unn KnneHTa Kk baHky [JoroBop o Bblgaye u
ncnosib3oBaHMM KpeguTHON KapTbl NpeKpallaeT CBoe aencTeme no nctedeHum 30 (TpuaLaTi) KaneHgapHbIxX
AHen c gaTbl noraweHns KnMeHToM TaKol 3a0/KEHHOCTH.

KnneHT 06513aH 0b6ecneynTb BO3BpAT BCEX BblAaHHbIX MO [JOroBopy O Bblgavye U MCNOMb30BaHUN KpeauTHOM
KapTbl KpeAnTHbIX KapT He no3fgHee fAaTbl MPeKpaleHUs YKa3aHHOro goroeopa. B cnyvae HeBo3BpaTa
KnneHntom B BaHK Kakol — nMbo KpeguTHOM KapTbl, BblAaHHON no [oroBopy O Bblgaye U UCMOAb30BAHUM
KpegnTHOI KapTbl KNMeHT HeceT OTBETCTBEHHOCTb MO OMnepauusiM C UCMNOb30BaHMEM HEBO3BPALLEHHOM
BaHky KpeguTHol KapTbl. B MOMeHT HacTynneHus Cpoka nojiHoro Bo3BpaTa KpeanToB (3a UCKIOYEHUEM
cnyyas MponoHrauumn [Joroeopa (Mo KpeanTHbIM goroBopam, npegycMmatpuBaowmm MponoHrauuto)) baHk
ycTaHaBnmBaeT KnueHTy pa3mep KpeanTHOro IMMUTA paBHbIA HYSO.

B cnyyae HenonydeHuss KnneHntom / [epxatenem JononHutenbHoN KpeguTHOW KapTbl NepPeBbINYLLEHHOM
KpeauTHOM KapTbl B TeyeHUM 3 (Tpex) MecsiLeB Cheaylowmx 3a Mecsuem, B KoTopoMm KapTta 6biia
nepeBbiNyLeHa C MOMEHTA HaCTyMNeHUs CobbITUSI, ABNSIOWErocss OCHOBAHMEM AJ1S NMepeBbliNycKa, AaHHas
kapTa u MWH-KOHBEpPT K Hel nognexaT YHUYTOXKEHWUIo, npu 3ToM KnMeHT mogTBepxpaeT OTKas OT ee
MCMOJIb30BaHMs

4.2. [JoroBop 0 Bblgaye v UCNONb30BaHUM KpeanTHOM KapTbl MOXET 6bITb pacTOPrHyT BaHKkoM unv KnveHToMm
B OLHOCTOPOHHEM MOpsiAKe:

4.2.1. To uHnumatmee KnueHTa - nyteM HanpasneHns baHKy NMCbMEHHOr0 YBEAOM/IEHUSI O PaCTOPXKEHUU
[loroBopa o Bblgaye 1 Ncnosib3oBaHUN KpeguTHOM KapThl;

4.2.2. To nHnuymaTmee baHKa - nyTem HanpaBaeHUs NMCbMEHHOro yBegomneHns KnueHTy B ciy4vae:

* oTcyTCTBMA Y BaHKa AanbHelwwel BO3MOXHOCTM OCYLLEeCTBATb HaHKOBCKOE 06CcnyxmBaHUe KnneHTa
Mo NpuynHe 0T3biBa Y BaHKa NMUEH3UIN Ha UCNONb30BaHWE TOProBoro 3Haka «VISA» n/unn «MasterCard» /
OTCYTCTBMS Onepauuii ¢ UCnonb3oBaHneM KpeauTHON KapTbl B Te4yeHue nocsefHux 6 (wecTtun) mecaues [0
CpOKa ee OKOHYaHUs/ He uctpeboBaHMa KnneHTom nepeBbinylieHHON KpeaguTHON KapTbl B TedeHue 3 (Tpex)
MecsiLeB CnepyroLmx 3a MecsueM, B KOTOpoM KapTa 6bina nepesbinylyeHa. B ciyyae oT3biBa yNOMSHYTOM
nvueH3nn baHK ogHOBpPEMEHHO C HamnpaBieHWeM COOTBETCTBYIOLLEro yBeAoMaeHMs KnneHTy npekpaliaeT
pencteme KpeguTHOM KapTbl (B TOM 4mMc/ie BCeX BbIMyWeHHbIX [onofHuTenbHbiXx KpeauTHbIX KapT
COOTBETCTBYIOLLErO BUAA);
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* HapyweHuss KnveHTOM CpoKa MoraweHns 3af0/MKEHHOCTU Mo [JoroBopy KpeguToBaHUS Mo
KpepguTHOI KapTe;

* yXyAlUEHMs YCNOBMI 3anora npaea TpeboBaHMs BO3BpaTa CyMMbl BKAafda (B ciyvyae 3aK/iyeHus
Mexpay KnveHToM n BaHKOM Takoro goroBopa);

* yTpaTbl obecrneyeHUs BO3BpaTa 3af0/HKEHHOCTM No [oroBopy KpeautoBaHus no KpegnTtHon KapTe
(B cnyyae Hannuns obecnevyeHus)

JoroBop KpeguToBaHuMs no KpeguTHOW KapTe MOXeT OblTb AOCPOYHO PpacToprHyT KnuveHTom B
OfHOCTOPOHHEM TMNOPsiAKE MpW  YCAOBUM NpPeABapUTENbHOrNO MOMIHOMO  AOCPOYHOrO  MOralleHus
3aA40/HKEHHOCTM NO NpefocTaBNeHHbIM KpeguTaMm 1 HayMCneHHbIM B COOTBETCTBMM C HacTosWwmMMN O6wmnmm
yCNIOBMSIMU NPOLEHTaM, a yNnaTbl HEYCTONKM (Npy Hannyum). loroBop KpeanToBaHus no KpegnuTHom kapTe
CYMTaAETCS PaCTOPrHYTbIM NPU YCIOBMM NOCTYNNeHMs B baHk 3asBneHuns KnveHTa o pactopxxeHun [loroopa
KpeamToBaHus no KpeguTHon kapTe / ObpaweHus KnveHTa, npu Hanuymm Ha J/InuHoM H6aHKOBCKOM cyeTe
KnveHTa JOCTaTOYHbIX IEHEXHbIX CPefiCTB AJ/151 NOIHOMO NoralleHns 3afomkeHHocTh KnmeHTa no [loroBopy
KpeanToBaHus no KpeanTHOM KapTe 1 Npu Hann4ymm y baHka BO3MOXHOCTU UX CMMUCAHUS, B YaCTHOCTU, Npu
OTCYTCTBMM NpeabsBAEHHbIX K JINYHOMY 6aHKOBCKOMY cyeTy KnmeHTa TpeboBaHMI, a TakKe Npu OTCYTCTBUM
orpaHuyeHun npae KnveHTa Ha pacnopspkeHue [eHeXHbIMU cpeAcTBaMu Ha JINYHOM H6aHKOBCKOM cyeTe
(apecT feHeXHbIX CPefiCTB U MHble MepPbl), BBEEHHbIX YNIOTHOMOYEHHbBIMW OPraHaMun B Ciy4asx v nopspake,
NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®. B MOMeEHT nonyyeHus oT KnveHTa 3asBNEHUS O PacTOPXeHUN
[JoroBopa kpegnToBaHUs No KpegnTHoW kapTe baHk ycTaHaBnuBaeT KnneHTy pa3mep KpeguTHoOro numuTta
PaBHbIV HY 0.

4.3. B cnyyae pacTtopxeHus [oroBopa O Bblgadye W ucnonb3oBaHuu KpeguTHoW KapTbl/[oroeopa
KpegmToBaHua no KpegutHol kapTe/[loroBopa cyeTa npepoctaBneHus Kpegutos no nHuuymnatmee KnveHTa
BaHK npekpauaeT npegoctaBneHne KpegntoB KnneHTy (aHHYnupyeT KpeguTHbIN IMMUT) CO AHS NOMYYEHUS
COOTBETCTBYIOWErO yBegomneHnsa KnmeHTa, a BCe paHee nonyyeHHble no [oroBopy KpeguToBaHWUs MO
KpeguTHol KapTe KpeawuTbl, MpoOLEHTbl 3a NpegocTaBfieHHble KpeauTbl, HeycTolika n Komuccmm baHka
nognexar BO3BpaTy/ynnate He nosgHee AaTbl NOAyYeHUss BaHKOM NMUCbMEHHOro yBepoMmneHus KnneHTa o
pacTopXeHuu JloroBopa o Bblgaye N UCnonb3oBaHUn KpeanTHOM KapTbl/3asBNeHNs 0 pacTopXeHuun Jorosopa
KpeguToBaHus no KpegnTHoOM KapTe.

B cnyyae pactopxeHus [JoroBopa o Bbligaye u ucnonb3oBaHnn KpegnuTHON KapTbl No nHMunaTree baHka, baHk
aHHynupyeT KpeanuTHbI IMMUT CO gHA HanpaBfieHuss baHKkoM KnneHTy COOTBETCTBYIOLLEr0 YBEAOMIEHUS
JepxaTtens. KpeguTsl, Nony4YeHHbIe ;O MOMEHTa aHHYIMPOBaHUs KpeaguTHOro AMMnUTA, NOAAeXaT NoralleHu o
B COOTBETCTBUM C NOPSIAKOM, MPeayCMOTPEHHbIM a5 KpeauToB, NolyYeHHbIX NpU yCTaHOBeHHOM KpeguTHOM
nMuTe.

4.4. B cnydvae pacTopxeHus [loroBopa O Bblgavye M UCMNOMb30BaHUM KpeguTHOM KapThl, [JoroBopa cyeTa
npepocTaBneHns Kpeantoe, a Takxe [loroBopa KpeanToBaHusi no KpegnTHOM KapTe no Huumatnee KnveHTa
yKa3aHHble JOroBOpPbI NPeKpaLaTcs no ncreyeHnn 30 (TpuaLaTh) KaneHgapHbIX gHen ¢ gaTbl NoayyYeHus
BaHKOM COOTBETCTBYIOLLEr0 YyBeAoMIeHUs KnneHTa Npy HaCTYNIeHNM BCEX CNeAYIOLMX YCI0BUIA:
* noraweHus KnneHtom baHKy B NOSIHOM 06beMe 3af0/KeHHOCTU KnneHTa no [oroBopy o Bblgaye u
ncnonb3oBaHmu KpeguTHon KapTbl/[oroBopy cuyeTa npegocTtaBneHuns Kpegutos/JoroBopy KpeanuToBaHms
no KpeguTtHom KapTe;
* OTCYTCTBMS (PMHAHCOBLIX MpeTeH3ui KnueHTa K BaHKy, B TOM 4ucie no OCnopeHHbiM KianeHTom
TpaH3aKkunam;
» Bo3BpaTa KnneHToM B baHK Bcex BblgaHHbIX Mo [JOroBopy O Bblgaye 1 Ucrnonb3oBaHUM KpegnuTHOM KapTbl
KpepuTHbIX KapT 160 UCTEeYEHMS CPOKa AENCTBUS BCEX BblAaHHbIX (MM60 ynoMsaHyTbiX) KapT. Ecnn KnneHT
He obecneuynn Bo3BpaT KpeguTHbIX KapT B CPOK, YKa3aHHbIM B N.4.6 O6wmx ycnoBuit, baHk ¢ MOMeHTa
NCTeYEeHUS 3TOro CPOKa NpeKpaLlaeT AeNcTBME BCEX YNOMSHYTbIX KpeAnTHbIX KapT 3a c4eT KnueHTa.

Mpy He HACTYNJeHMM BCEX BblWENEePeYNCIEHHbIX YC/IOBUA B YKa3aHHbIM CPoK [oroBop O Bblgaye wu
ncrnonb3oBaHUM KpeauTHOW KapTbl, [oroBop cyeTa npepocTaBneHns KpeautoB, a Takke [oroBop
KpeauToBaHus no KpeauTHON KapTe CYMTAeTCa NpeKpaLleHHbIM No ncteveHmm 3 (Tpex) Pabounx gHew co gHs
HaCTyNNeHMs BCEX BbllenepevnceHHbIX yCTOBUMN.

4.5. Bcnyyae pacTtopxeHusi [loroBopa o Bblaye 1 MCMonb30BaHUW KpeAinTHOM KapTbl Mo MHUUMATMBE baHka
YKa3aHHbIN [OroBOp NpeKkpawaeTcs No ncredeHuun 30 (TpuaLaT) KaneHAApHbIX AHEN CO AHS HanpaB/eHuUs
KnneHTy COOTBETCTBYHOLLENO YBeAOMNEHMS BaHKa NpU HAaCTYNAEHUN BCEX CIEAYIOLLNX YCTOBUIA:
e noraweHus KnneHtom baHKy B NofHOM ob6beme 3af0/HKeHHOCTM KnneHTa no [oroBopy o Bbigaye u
ncnonb3oBaHun KpegntHoi kapTbl/[oroBopy Cyeta npegocTtaBnenus KpegnTos;
* OTCYTCTBMS (PMHAHCOBLIX MpeTeH3u KnueHTa K BaHKy, B TOM 4ucie Mo OCnopeHHbIM KaneHToMm
TpaH3aKkyuam;
» Bo3BpaTa KnneHToM B baHK Bcex BblgaHHbIX Mo [JOroBopy O Bblgaye 1 Ucrnonb3oBaHUM KpegnuTHOM KapTbl
KpeanTHbIX KapT NM60 UCTeYeHNs CPOKa AENCTBMS BCEX BbIAAHHbIX (TM60 yNOMAHYTbIX) KapT. Ecnin KnneHT
He obecneuynn Bo3BpaT KpeauTHbIX KapT B CPOK, YKa3aHHbIN B N.4.6 O6wmx ycnosuin, baHk ¢ MOMeHTa
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NCTEYeHMs 3TOro CPpoKa NpeKpaLLaeT AeliCTBME BCeX YNTOMSAHYTbIX KpeauTHbIX KapT 3a cyeT KnuneHTa, ecnu
MHOI CPOK He YCTAaHOB/IEH B COOTBETCTBMM C MN.4.2.2 HacToAWwmMX O6LWMX yCIOBUNA.

Mpy He HACTyNJeHWM BCeX BblWENepeyvynCIeHHbIX YC/IOBUA B YKa3aHHbIM CPoK [oroBop O Bblgaye w
“cnonb3oBaHUN KpeauTHOM KapTbl, a Takke [JoroBop KpeauToBaHusi no KpeguTHOW KapTe cyuMTaetcs
MpeKpaLleHHbIM Mo ncTevyeHun 3 (Tpex) Paboumx gHen co AHA HACTYMAEHUs BCEX BbllenepeyncieHHbIX
YCNOBUIA.

4.6. B cnyyae pactopxeHus [JoroBopa O Bblfaye M MCMONb30BaHWM KpeauWTHOW KapTbl MO MHWLMATUBE
KnvueHTa oH 06513aH BepHyTb BaHKy Bce BbigaHHble Mo [oroBopy O Bblgaye U UCNONb30BaHMM KpegnTHOW
KapTbl KpeguTHble KapTbl OAHOBPEMEHHO C HanpaBneHueM BaHKy BblleyKa3aHHOro yBefoMmaeHus. lNpu
nony4yeHUn yBeOMSIEHNSI O pacTopXeHun [loroBopa O Bbigaye U MCnonb3oBaHUM KpeanTHOM KapTbl baHK
npeKpaliaeT gencrene KpeguTHoOW KapThl.

B cnyyae pactopxeHus [loroBopa 0O Bblgaye U UCMONb30BaHMM KpeguTHOW KapTbl NO MHUUMaTUBE BaHka
KnneHT 06513aH BepHyTb BaHKy Bce BblgaHHble Nno [oroBopy O Bblfaye U UCNOMb30BaHUN KpeauTHOW KapTbl
KpepuTHble KapTbl B CPOK He no3gHee 5 (naTu) Pabouunx gHeln co gHS nonyveHns KnueHToM yBegoMIeHUs O
pacTopxeHuun [loroBopa o Bblgaye 1 Ucnonb3oBaHUM KpegmuTHOM KapTbl, HO He no3aHee 10 (gecaTtun) Paboumx
[Hel Co AHA HanpaBneHns baHKOM AaHHOro yBefoMAeHUs KnneHTy.

4.7. [ocpoyHoe MnpeKpalieHue aencTBua KpeauTHOW KapTbl BO3MOXHO NpW pacTopxeHuu [oroeopa o
BblAaye M UCnosib3oBaHUN KpeauTHoW KapTbl, [loroBopa cyeTa npepocTaBneHns KpeguToB No MHMUMaTUBE
BaHka nn6o KnueHTa (n.4.2 HacTosiwmnx O6LMX YCNOBUIA).

4.8. Bce TpaH3akuum, coBepleHHble KnneHtom/ [Jepxatenem [JononHutenbHon KpeauTHOM KapTbl Ao
MOMeHTa Bo3BpaTa B baHk OcHoBHOW KpeguTHOM KapTbl/ononHuTtenbHo KpeguTHOM KapTbl nnb60
nony4yeHus baHkoM 3asBneHns 0 6I0OKMPOBKE COOTBETCTBYIOLLEN KapTbl, ONaunBatoTcs KnMeHToM B nopsfke,
yCTaHOBAEHHOM [loroBOpoM 0O Bblgadye U UCMNOAb30BaHUM KpeauTHOM KapTbl. BaHK, Ha OCHOBaHWUU
pacnopsbkeHusa KnveHTa, nepedncnsieT ¢ JIndHoro GaHKOBCKOro cyeTa KnueHTa Bce cymmbl Komuccuid,
nognexatyme onnate KnneHTom B cooTBeTCTBMU € TapndHbIM nnaHom no CIK.

5. Bonpocbl 6e30MacHOCTU U NOPAAO0K UCNonib3oBaHUs KpeauTHOM KapThbl

5.1. KnuneHnT/ [epxatenb [ononHutenbHol KpeauTHOM KapTbl 06s13aH XpaHuTb KpepguTHyto KapTy/
JononHutenbHyo KpeauTHyto kapTy u MUH-kop B 6e30macHbix MecTax pasfenbHo apyr oT gpyra. lpwu
npoBefeHunn TpaH3akuuii B Mpegnpustusix Toproenm (ycnyr)/ 6aHkax KnueHt/ fepxaTtens [JONONHUTENbHOW
KpepMTHOM KapTbl po/keH TpeboBaTb COBEPLUEHUS OMepauum B CBOEM MPUCYTCTBUM U COBNOaeHUs
KoHduaeHumanbHocTy Npu BBoae MWH-kopa. Mpwu BBoae NMUH-koaa cnefyeT NpUKpPbIBATh KnaBmaTypbl ATM 1
MH-naga TepmuHana B MpeanpusTum TOproean (ycayr).

3anpelaeTcs 1 ABNSETCA HapyLWeHNeM nopsaka MCnonb3oBaHnsa KpeguTHOW KapTbl:
* HaHeceHue MNH-koga Ha KpeauTHyto kapTy/ lononHuTenbHyto KpeanTHYIo KapTy;

* nepegava KpeguTHoOW KapTbl/[ononHuTenbHon KpeguTHOM KapTbl W/MAM  paccekpeymBaHue
nHdbopmauun o NMNH-koge gpyromy nnuy (B TOM Yncnie coTpyaHUKY BaHka, poacTBEHHUKAM, 3HAKOMbIM)
n/vnn nepepada uHdbopmMauum o pekBusMTax KapTbol (Homepe KapTbl, CPOKE OKOHYaHWS OeNcTBUS,
Tpex3HayHoM LMdbpoBoM Koge Ha obopoTe KapTbl — CVV2, CVC2 gpyromy nnuy (B TOM Yncie COTPYSHUKY
baHKa, poACTBEHHUKAM, 3HAaKOMbIM), €C/IM B pe3yfibTaTe Takux OeNCTBUI Bblna coBeplueHa onepaums,
BNOCNEACTBUMN, OCNOPeHHast KnueHToMm;

e ponyweHue KnueHtom/ [epxatenem [ononHutenbHon KpeauTHOW  KapTbl  YCnoBuiA  Ans
nepenncbiBaHUS MarHUTHON Nofockl KpeanTHOM KapThl (B T.4. OCTaBMEHME ee B NPeaenax focsiraemMocTu
NMOCTOPOHHMX UL, COTPYAHUKOB BaHKa, poaCTBEHHUKOB, 3HAKOMbIX).

5.2. 3aTpaTbl U ybbITKM BaHKa, NMoOHeceHHble B CBSAI3W C NpuocTaHoBKoN onepauuii no CMK KnueHTa,
COBepLUAEMbIX C UCNOJSIb30BaHWEM KpeUTHOM KapTbl /U €€ PEKBU3UTOB, U NPUHYANTENbHBIM U3bATUEM
KpegMTHOM KapTbl nNpu  HapyweHunm KnmeHTOM nopsgka MCNonb3oBaHus  KpeguTHOM  KapThl,
npegycMoTpeHHOro n.5.1 HacToswmx O6LWwMxX ycnoBun, Bo3meLatroTcs baHky 3a cyeT KnueHTa.

5.3. B uensx ycuneHuns KOHTPONS 3a fABMXKeHueM cpefcTs no CyeTy npepoctasnenns Kpegutos KnneHTy
pekoMeHgyeTcsa ncnonb3oBaTb Cuctemy «MobunbHbii KnueHT-bank» n Cuctemy «POCBAHK OHnariH».

5.4. B cnyyae yTepu nnum kpaxu KpeguTHow KapTbl/ MaeHTUdMKaLMOHHONM KapTbl, a Takxke ecnn KnueHt/
[JepxaTtenb [ononHuTenbHol KpeguTHOM KapTbl y3Han, 4To ero MWH-kog cTan n3BecTeH gpyromy nuuy, a
TaKXXe B MHbIX c/lydasx obHapyxeHust KnueHTom cakTa ncnonb3oBaHms Kaptbl/ Cuctembl «POCBEAHK OHaiH»
6e3 cornacus Knuenta/ [epxatens KpeanTtHol KapTbl, KnueHT/ depxatenb JononHuTenbHo KpeguTHou
KapTbl 4N npuocTaHoBKM onepauuii no CIK, coBepliaembix ¢ UCMONb30BaHNEM KpenTHOW KapTbl U/Unu
Cuctembl «<POCBAHK OHnavH» JO/mMKeH He3ameauTenbHo coobwmTb 06 3TOM B CnyxOy KpyrnocyTo4HOM
K/IMEHTCKOW noaaepkn baHka no TenedoHy: Mocksa (1 o151 3BOHKOB M3-3a pybexa) +7(495)789-88-77, npoyne
pervoHbl P® 8(800)200-54-34, HO He No3fHee AHsA, cregytouero 3a AHeM nonyyeHus KnveHTom oT baHka
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YBegomneHus/ Boinucku no CyeTy npepocTaBneHns KpeautoB/ MHOTO AOKyMeHTa uav uHdopmauumn (06
onepaumu, KoTopas 6bina coBeplueHa 6e3 cornacusa KnvenTa).

5.5. BbaHK Takxe npeanpuHUMaEeT He3aMeaMTebHble MePbl NO NPUOCTAHOBKE OMepaLuii, COBEPLUAEMbIX C
ncnonb3oBaHMeM KpegnTHOM KapTbl B CNEAYIOWNX CayYasx:

- No nonyveHumn ot KnueHta/depxaTens JononHutenbHon KpegnTHoM KapTbl MHOPMaL MM o nobbix gpyrux
BbISIBMIEHHbIX  (PaKTax  HE3aKOHHOro  ucnonb3oBaHuMs  KpeauTHOM  KapTbl  (Nofo3puTesNibHble,
NpeanosioKNTENIbHO He coBeplleHHble KnueHToM/ [epxaTenem [ononHuTenbHo KpeauTHOW KapTbl
TpaH3akumu B Mpegnpusatusax Toprosau (ycnyr));

- Mpwv BbisiBAeHUM BaHKOM MPU3HAKOB OCYLEeCTB/IeHUs onepauuin 6e3 cornacusa KnveHTa B ciayyasx v B
nopsake, YCTAHOB/IEHHbIX 3aKoHofZaTenbCTBOM Poccuiickoni depepaumun. Tpu BbIMOSHEHUN [ENCTBUN,
CBSI3aHHbIX C MPWUOCTAaHOB/EHWEM OMepauuin ¢ ucnonb3oBaHueMm KpeauTHoW KapTbl, BaHk yBegomnsieT
KnneHTa nocpeactBoM coobuieHunii Ha e-mail, MobunbHbIl TenedoH, NOYTOBLIX OTMPABMAEHUIA, NPU 3TOM
MOXXET MCMOMb30BaTbCsl OAMH U3 YKAa3aHHbIX CMOCOBOB MM HECKOJIbKO TaKMX CMocob60B OAHOBPEMEHHO.

5.5.1.KnneHT nopyyaeT baHKy NpUHSTb Mepbl MO NPUOCTAHOBKE OMepaLmii, COBEPLUAEMbIX C UCMO/b30BAHUEM
KpeanTHOM KapTbl 6€3 NpeaBapuTeNbHOro MHPOPMMPOBaHNS KnneHTa, ecnm oTCyTCTBUE CBA3N C NOCNEAHUM
nNn npomegeHne B npeceyeHUM HE3aKOHHOro MCMNofb30BaHUA KapTbl MOXeT MpMBECTU K HaHeCeHWto
(brHaHcoBoro ywepba Knuenty/fepxatento JononHutenbHon KapTbl unun BaHky B ciyyae:

— BO3HWKHOBEHMS MPU3HAKOB HE3AKOHHOMO MCMOAb30BaHMUS KpeanTHOWM KapTbl, BbisiBNEHHbIX baHKOM B
pe3ynbTaTe MOHUTOPUHIa onepaumi,

— noctynneHuss uHdboOpMauMM O KomnpomeTauun KpeguTHOM KapTbl U3  APYrUX UCTOYHUKOB:
MEXAYHaPOAHbIX MATEXHbIX CUCTEM, CTOPOHHUX 6AHKOB, MPaBOOXPaHUTENbHbIX OPraHoB.

B sTom cniyvae baHk yBegomnaeTt 06 3TOM KnneHTa, a Takxe npun HeO6XO[J,VIMOCTVI ,El,epmaTenﬂ
ﬂ,OI'IOJ'IHVITEJ'IbHOVI KaprI no CbaKTy, npn nepBon BO3MOXHOCTU YCTAaHOBNIEHNA CBA3U C NOCNEQHUM.

5.6. lpy nNpuOCTaHOBKE onepauuin c ucnosb3oBaHueM KpeguTHOM KapTbl MO WHUUMaTUBe KnueHTa/
JepxaTtens JononHutenbHon KpegutHoi kapTbl KnueHT/ Jepxatens [JononHuTenbsHon KpeguTHOW KapTbl
[OJDKEH NOATBEPAUTbL CBOe YCTHOe obpalleHne NMcbMeHHO, B TedeHue 10 (aecsTi) KaneHgapHbIx gHen nocne
COObITUI, MepeyvnCIeHHbIX B HacTosieM pa3genie Hactosiwmx O6wux ycnoBui, HanpaBuB 3asiBleHUe
npou3BosnbHOW (opmbl B nogpasgeneHun baHka, BblgaBwee KpeauTHyt KapTy, nMbo B 6amkalwee
noppa3sgenerHue baHka (punmnan, gONOAHUTENbHBIN 0KC).

5.7. Y6bITOK, HaHeceHHbI baHky KnneHTom/ lepxaTtenem JononHutenbHon KpegnTHOM KapTbl BCNEACTBUE
3noynotpebneHnss KpegntHon kapTtol/ [JononHuTenbHo KpeauTHOW KapTol, B3biCKMBaeTcsl BaHkoM ¢
KnueHTa.

5.8. B uensix noBbiweHMs 6e30NacHOCTM NnaTexel B ceTu UHTepHeT KnueHTy/[epxaTtento JonoAHUTENbHON
KpepMTHON KapTbl peKOMeHAyeTCs MCNoib3oBaTh ycayry 3-D Secure, MO3BOAAIOWYO ayTeHTUdULMPOBATL
KnuenTa/fepxatens JononHutensHon KpegnTHOM KapThl.

5.9. baHk BnpaBe oTKasaTb KnueHTy/[epxatento [ononHuTenbHou KpeauTHOW KapTbl B COBEPLUEHUU
onepauuu B cetn VIHTepHeT, ecnn KnnenT/OepxaTens JononHuTenbHo KpeanTHOM KapTbl HE NOAK/OYEH K
ycnyre 3-D Secure.

5.10. KnuneHT/OepxaTtenb [ononHutenbHon KpeauTHOM KapTbl He BMpaBe pasrfiawaTb (nepepaBaTb)
OpHOpa30BbIN NAPOb TPETbEMY KLY (B T.4. COTPYAHWKaAM baHKa, pOACTBEHHUKAM, 3HAaKOMbIM). TpaH3aKuuu,
KOTOpble NoATBePXAeHbl OQHOPA30BbIM NaposieM, SBASIOTCA onepaumammn KnmeHta. OTBETCTBEHHOCTb 3a BCe
yKa3aHHble TpaH3akuumm HeceT KnumeHT. B cnyyae ytpaTbl KnveHTom / [depxaTenem [JonofiHUTENbHON
KpeanTHOM KapTbl MO6MNbHOTO TenedoHa, HOMEp KOTOPOro yKasaH nNpu nogkntoyeHun ycnyru 3-D Secure,
KnueHT / QepxaTtenb [JononHuTenbHo KpeanTHOM KapTbl AOMKEH He3aMeannMTeNbHO COObWMTL 06 3TOM B
CNYX6Y KpYrioCcyTOYHON KNMEHTCKON nogaepXku baHka no TenedoHy: MockBa (1 A5 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoune pernoHbl PO 8(800)200-54-34 B uensix oTkaw4veHus ycnyrn 3-D Secure. baHk
npeKkpawaeT HanpaefieHne OgHOPa30BbIX MAPOJIeN Ha yTPaYeHHbI HOMep MObKIbHOro TeflechoHa He No3gHee
cnepytolero paboyero gHs nocae nonyyeHms coobuieHmns KnueHTa / depxatens JonoAHUTENbHOW KapThl.

5.11.KnueHT/OdepxaTtens JononHuTenbHo KpegnTHON KapTbl MOXET BOCNOb30BaTbCS YCyroi cmeHbl MAH-
koga. Ycnyra cmeHa TMWH-kopga pgoctynHa KnueHty/[epxaTtento [JononHutenbHon KpeguTHOW KapTbl B
baHkomaTax baHka (nopaepxwuBatowmnx dyHKUMOHaNbHOCTL cMeHbl TWH-koga). CmeHa [UH-koga
NoATBePXaaeTcs nepBoHayvanbHbiM [MWH-kogoMm, nonyveHHbiM KnneHTom/[epxatenem [JonoaHUTENbHOM
KpeanTHoM KapTbl paHee (B [MMH-koHBepTe Npu nonyyeHun KpeamuTHON KapTbl UMW U3MEHEHHbIM paHee).

Mpu nonyyeHun, HanpasfieHHoro KnueHTom/[epxaTenem [ononHuTensHon KpeguTHOW KapTbl 4vepes
6aHKOMaT 3NEKTPOHHOro 3asBneHuns o cmeHe MWH-kopa KpepgnTHoM KapTbl/JononHntensHon KpeantHow
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KapTbl, cogepauiero HoBbil MNH-kog, 6aHK 06s3aH ocywecTBUTb cMeHy MH-kopa. O dakTe ncnonHeHus
Ycnyru cmeHbl NMNH-kKoga B 6aHKOMaTe nevyaTaeTcs Yek.

baHk BnpaBe oTka3aTb B cMeHe [WH-kopa B 6aHkomaTe B cnydvae, ecnu KnueHTom/ [epxaTtenem
[JononHuTtenbHol KpeguTHOW KapTbl He 6yaeT yniadeHa Komuccus 3a cmeHy [MMH-koga KpeguTHoin
KapTbl/JononHutenbHon KpegnuTHOM KapTbl.

Ans obecneveHns 6esonacHocTH cnepyeT nNpu nameHeHnmmn NMUH-koga npukpbiBaTh kKNaBmnaTypy ATM, a Takxe
CcTapaTbCsl He yCTaHaBAUBaTb B KayecTBe HoBoro [NNH-kopaa:

- TWH-kog nHol Bawel 6aHKOBCKOW KapTbl, MMAH-TOKeHa nan MaeHTUGUKALUMOHHOM KapTbl, a TaKxe
CBsi3aHHble ¢ Bamu gaHHble (HanpumMep, 4acTb HoMepa BaHKOBCKOWM KapTbl MK AaTbl POXAEHUS U Np.);

- kof CUM-kapTbl MOBUNIBHOTO TenedoHa;

- Bce undpbl ogMHaKoBble (Hanpumep, 1111);

- O[MHaAKOBbIe f1Be NepBble 1 aBe nocnegHune uudpbl (HanpumMep, 1133);

- umndpbl B NOpsAaKe Bo3pacTaHus ¢ lwarom 1 (Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);
- uudpbl B nopsigke ybbiBaHMA € Warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MmomeHTa nsmeHeHus MNMNH-koga, KnnenT/OepxaTens [JononHuTensHol KpeguTHON KapTbl B C/iyyae
nogTeepxgeHns TpaH3akumm Habopom MNH-Koga gomkeH Ncnoib3oBaTb M3MeHeHHbIN NMNH-Koa.

MopsafoK MCNoNb3oBaHUS KpeauTHbIX KapT Takke MOXeT 6biTb pa3MelieH BaHKOM B MecTax
06cnyXnBaHUS KNMEHTOB 1 Ha CaliTe BaHkKa.

6. PaspelueHue cnopos

6.1. B ciydae OOHapyXeHUs PacXOXOEHUA Mexay cymmamu ¢aKTUYeCKn COBepLlUeHHbIX KnaneHTom/
JepxaTtenem lononHUTeNbHOM KpeanuTHOM KapTbl TpaH3aKuuin n cymmamu TpaH3aKLmiA, yKa3aHHbIMU BaHKOM
B YBegoMneHnn, B TOM ymcie B Boinncke no CyeTy npegocTtaBneHns KpeantoB/ KpeguTHol KapTe n/unm B
MHOM [OKYMeHTe, npegoctaBnsemom baHkom KnuneHTy, KnneHT BnpaBe npegbsBuTb BaHKy npeteHsuto. B
cny4vae HenosyyYeHums baHkom oT KnveHTa npeTeH3um B TedeHue 30 (TpuauaTn) KaneHaapHbIX gHen onepauum
CYNTAIOTCS NOATBEPXKAEHHBIMU KNNMeHTOM.

6.2. B cnyyae yTpaTbl BaHKOBCKOM KapTbl U (1K) obHapyxeHnn dhakTa NCNo/Ib30BaHUsI BaHKOBCKOW KapTbl
6e3 cornacus KnneHta KnmeHT 06s13aH He3aMeannTeNIbHO yBEAOMUTb 06 3TOM BaHK (HO He no3gHee CpPoka,
YCTaHOB/IEHHOTO 3aKOHOZATENbCTBOM P®?). B cnyyae He yBegomneHus KnveHToM BbaHKa B yKa3aHHbIN CPOK
BaHk He 065a3aH Bo3MeLaTb KnMeHTy cymmy onepawmm, coBepluieHHon 6e3 cornacus KnnenTa.

YyBegomneHve MoxeT bbiTb NpeacTaBneHo KAMeHToM B MMCbMEHHOM BuAe B Ntoboe nogpasgeneHve baHka
nn60 NHbIM cnocobom, MHbopMaLus 0 KOTOpoM pa3melleHa Ha CaliTe baHka. Ha ocHOBaHUM NOlyYeHHOro oT
KnvueHTa yBegomneHusa BaHk npoBoguT pacciefoBaHue, MO UTOraM KOTOPOro He0O60CHOBAHHO CMMCaHHast
CyMMa fleHeXHbIX cpefcTB KnveHTa noanexunT Bo3BpaTy Ha J/IMYHbIN 6aHKOBCKMIA CHET (C YyH4ETOM MOOXKEHU
HacTosiwmnx O6wwmx ycnosuin). PaccnepoBaHue uHUUMUpyeTcss baHKOM Npu yCloBUM NpeaocTaBneHUs
Knnentom |/ [epxatenem [ononHuTenbHo KpeauTHOMW KapTbl MOJIHOFO KOMMJEKTa [OKYMEHTOB,
noaTBepXpawwWwmx ¢axkT ucnonb3oBaHns KpeguTHol KapTbl 6e3 cornacusi KnuenTa / [epxatens
JononHuTtenbHoW KpeguTHOW KapTbl, B CPOK He no3gHee 30 (TpuAauatb) AHEN C MOMEHTA HanpaBieHUs
KnveHToM yBegoMneHUsi 06 ocnapvBaHuu onepaumu. NepeyeHb JOKYMEHTOB, KOTOPbIE MOATBEPXKAAT PaKT
ncnosb3oBaHma KpeantHow KapTbl 6e3 cornacust KnuenTta / epxatens JononHutenbHon KpeanTHOM KapThl,
pa3mellaeTcss baHKOM pis 03HAKOMEHUS Ha MHMOPMaUMOHHbIX cTeHpax B Odwmcax u Ha CanTe BaHka.
Pe3ynbTat npoBefeHHOro baHkoM paccnefoBaHusa no TpebosaHuio KnneHTa HanpasnsieTcst baHkom KnneHTy
B NMUCbMEHHOM (popMe B yCTAaHOB/IEHHbIN 3aKOHOAATENBCTBOM CPOK, CIN MHOM NOPSAOK HanpaBieHns oTBeTa
BaHka (B TOM 4Mcne B 3NeKTPOHHOM BUfe) He 6bin JONONHUTENBHO cornacoBaH CTOpoHaMu.

6.3. Bce crniopHble BONpochl Mexay KnveHToM 1 BaHKOM, CBSI3aHHbIe C UCMOMb30BaHNEM KpeauTHOM KapThl,
perynnpyoTcs nyTeM NeperoBOpPoOB MeXAy HUMU, @ MPY HEBO3MOXHOCTM YPEryinpoBaHuns pacCMaTpMBaoTCS
B cype. [Jo MoMeHTa 3akntoyeHns [JoroeBopa baHkom KnueHTy npegocTaBneHa uHdbopMauusi o nopsigke
ncrnonb3oBaHus KpeguTHOW KapTbl (B TOM uuncne umHdopmauus o6 orpaHuMyeHusix cnocoboB M MecT
Mcrnonb3oBaHns KpeguTHOM KapTbl M C/lyyYasix MOBBILEHHOrO PUCKA MCNOb30BaHUS KpeguTHOW KapTbl).
Yka3aHHas nHdopMaums Takxe pa3mellaeTcs baHKoM a5 03HaKOMIeHUs B MecTax o6cnyxmnBaHus KnmeHToB
1 B ceTn MHTepHeT no agpecy www.rosbank.ru.

7. DononHuTtenbHble ycnosusa ans KpeguTHoix KapT Travel Miles

7.1. lpaBunaucnonb3oBaHus KpeantHol kapTbl Travel Miles.

3 B cooTBeTCTBUM € YacTbio 11 cTaTbu 9 defepanbHOro 3akoHa Ne161-03 «O HauMOHaAbHON NATEXHOW CUcTeMe» B CydYae yTpaTh
3NEKTPOHHOrO CPefCTBa NnaTexa u (Unu) ero NCNonb3oBaHKs 6e3 cornacus KINeHTa KANEHT 06s3aH HampaBUTb COOTBETCTBYOLLEE
yBefOM/IeHMe onepaTopy MO MepeBofy [IEHEXHbIX CPEACTB B MPeAyCMOTPEHHOW AoroBopoM dopme He3aMefnnTenbHO nocne
obHapyxeHus dakTa yTpaTbl 31EKTPOHHOI0 CPefCcTBa NaaTexa v (Unun) ero UCnonb3oBaHuUst 6€3 cornacus KIMeHTa, HO He no3gHee
AHA, CnepyloLLero 3a AHEM NoJlyYyeHusl OT onepaTopa no nepeBofy AeHeXHbIX CPefCcTB YBeJOM/IEHUS O COBEPLUIEHHOI onepauuu.
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KpepunTHas kapTa (OcHoBHasi/ lononHuTenbHas) Travel Miles - kpeanTHast KapTa MeXayHapOoAHbIX MAATEXHbIX
cuctem VISA International/ MasterCard Worldwide, cogepxuT cneymanbHbiii norotun Travel Miles, a Takxe
HoMep yyacTHuKa (Travel Miles Number), n nossonsiet gepxatento Kaptel Travel Miles:

— OCYLeCTBAATb onepauun ¢ ucnonb3oBaHmem Kaptol Travel Miles B cooTBeTcTBUM ¢ O6LWMMHK YCNOBUSAMMY;

— NpUHUMaTb yyacTue B nporpamme Travel Miles (nanee - MNporpamma) B COOTBETCTBUU C €€ YCIIOBUSIMMU.
MpaBwuna n ycnosus y4actus B [porpamme npeacTaBfeHbl Ha MHTEPHeT-canTe www.iGlobe.ru.

YyacTHUKM MporpaMmbl MOTYT HAaKOMWUTb MUAW 32 BPOHUPOBAHUS TYPUCTUYECKUX YCNYT HAa UHTEPHeT-canTe
www.iGlobe.ru 1 3a coBeplieHne TpaH3aKuuil Mo onsiaTe TOBApPOB M yc/yr ¢ nomouibio KapTel Travel Miles.
HakonneHHble MWAM, BO3MOXHO, WCMOMb30BaTb Aas odopMiaeHnss OOHYCHbIX OMNETOB Ha Peuchl
aBMAKOMMNaHMI 1 6POHNPOBAHUSA YCNYT, MPEACTABAEHHbIX HA MHTEPHET-canTe www.iGlobe.ru.

MHdbopMauus o nopaake HauncieHUs MUIb pasMeltaeTcss baHkoM Ha MHOPMaLMOHHBIX CTEHAAX B oducax
BaHkKa, a Takxe coobLaeTcs no TenedoHy B KOHTAaKTHOM LieHTpe baHka.

8. [ononHuTenbHble ycnoBus ansa KpeauTHbIX KapT, 06Cy)XXMBaOLWMUXCSA N0 TEXHO0rUU
6eckoHTaKTHbIX TpaH3akuuii Contactless (MasterCard Worldwide) / PayWave (Visa International)

8.1. lpaBuna ncnosb3oBaHUs KpeauWTHOW KapTbl, OBCY)XMBAOWENCS MO TEXHONOrMU BGECKOHTAKTHbIX
TpaH3akumi.

KpepnTHas kapTa (OcHoBHas / [dononHuTenbHasi), 06CYy)XMBaloWascs MO TEXHONOIMU BGECKOHTaKTHbIX
TpaH3aKkumin, cogepXuT crneumnanbHbin norotun Contactless (MasterCard Worldwide) / PayWave (VISA
International), 6narogaps UHTErPUPOBAHHOMY B HEe PaAMoYMy MO3BOMSET OCYLWECTBAATb TpaH3aKuumn no
TEeXHOo0rnmn 6eCKOHTAaKTHOro cnocoba npoBefeHuUst nnaTexen (fanee - 6eckoHTakTHble TpaH3akuun). JaHHas
TexHonoruns npegoctaBnsieT aepxartensam Kapt Contactless / PayWave cnocob coBeplueHus onnaTbl nyTeMm
6/13KOro nogHeceHMs UAM NpUKOCcHOBeHUs KpeguTHon kapTbl Contactless / PayWave K cuuTbiBalolwemy
niaTeXxHoMy TepMuUHany, umetowwemy norotun Contactless / PayWave.

Mpn 3tom Knuenty/ [fepxaTtento [fdononHuTtenbHoli KpepuTHon KapTbl Contactless / PayWave
npefocTaBnseTCcss BO3MOXHOCTb OCYLECTBASATb 6ECKOHTAKTHble TpaH3aKLMM Ha OMpPEefeneHHy CyMMYy Ha
OCHOBaHMK HoMepa KpeauTHoi kapTbl Contactless / PayWave, a Takxe yHUKanbHOro Koga (KoHdurypawmm)
paguouymna Contactless / PayWave 6e3 BBoga MWH-koga nnv nognucaHusi vyeka (cnuna) (ganee - Jiumut
GECKOHTAKTHOro nnatexa). JInMUT BGECKOHTAKTHOro mnJjiaTexa YCTaHaBAMBAETCA MIATEXHOW CUCTEMOW
MasterCard Worldwide/ Visa International n 3aBuCUT OT CTpaHbl OCYLECTBNEHUSI MOKYMKW. TOYHYHO
NMHMOPMALMIO MOXHO MOMYYUTb Ha odUUMANbHBIX CalWTax naaTexHbix cuctem MasterCard Worldwide -
www.mastercard.com, Visa International - visa.com.

Mpu coBeplieHnn GECKOHTaKTHOM TpaH3aKkuuu B npeanpuatusix Toprosau (ycnyr) KnuenT / JepxaTenb
JononHuTtensHol KpeagntHoii kapTbl Contactless / PayWave gonmxeH nogHecTn unm npukocHyTbes KpegnTHon
kapTo Contactless / PayWave K nnaTtexHoMy TepMmuHany, MpPOBEpPVB NpPaBUIbHOCTb WHbOpMaLuu,
OTPaXEHHON Ha 3KpaHe TepMuMHana (B TOM u4ucne cymmy W BanTy TpaH3akuun). Tem cambiM
Knuent/OepxaTtens [JononHutenbHon KpepguTHon kapTbl Contactless / PayWave paet ykasaHue BbaHky
nepeyncnntb co CyeTa cymmy TpaH3akuum, a Takke Komuccum baHka M JONONHUTENbHble KOMWUCCUU
CTOpPOHHero 6aHKa (Npv Hanu4um). B Tom cnyyae, ecnm cymma 6eCKOHTaKTHOM TpaH3aKumu npeBbiwaeT /IuMuT
6ecKoHTaKTHOro nnatexxa KnueHt/[epxatenb [ononHuTtenbHol KpegutHoli kapTel Contactless / PayWave
OOMONHUTENbHO [O/KEH ANa NOATBEpXAeHMs cBoero yyactus B TpaH3akumm BecTu [MMH-kog wnn
NpoOCTaBUTb CBOK Noanucb Ha Yeke (cnune). Takke BaHK BnpaBe Npu nNpoBefeHUUM OGeCKOHTAKTHOW
TpaH3akumn B npegenax JinMmta 6€CKOHTAKTHOro njaTtexa noTpeboBaTh €e NOATBEPKAEHMS NYTEM BBOAA
MNH-koaa nnAn npocTaBneHnsa NoaNMcK Ha Yeke (caune).

Mpwu coBepweHnn TpaH3akuumn ¢ ucnosibzoBaHnem KpeantHoi kapTbl Contactless / PayWave cneuvanbHbii
NAaTeXHbIN TepMUHAN GECKOHTAKTHO CYUTbIBAET HEOOXOAUMbIE AaHHble U NOATBEPXKAAET CO CBOEN CTOPOHDI
npoueaypy nyTem nogayu 3ByKOBOr0 UM BU3YyaNbHOrO CUrHana.

Knuent/OepxaTtens [ononHutenbHon KpepmTHon kapTbl Contactless / PayWave o06s3aH coBepwaTb
TpaH3akumm ¢ ucnonb3zoBaHnem KapTbl Contactless / PayWave TonbKo AnYHO. 3anpeliaeTcs U siBAsSETCs
HapyLleHneM npaBun ucnonb3oBaHns KpegntHon kaptel Contactless / PayWave:

— nepepavya KpepuTHon kapTbl Contactless / PayWave KnueHTom/fepxatenem [JonofiIHUTENbHON
KpeantHom kapTbl Contactless / PayWave gpyromy nuuy (B ToM 4yncne paboTHMKY BaHKa, poACTBEHHUKAM,
3HAKOMbIM);

— ponyweHune KnueHtom /[depxaTenem [JononHutenbHon KpegutHol kapTbl Contactless / PayWave
ycnoBuii gis ncnonb3oBaHusa KpegutHoli kaptbl Contactless / PayWave nto6biM TpeTbUM ANLOM (B TOM Ynche
OCTaBNeHMe ee B Mpefenax [OCAraeMoOCTM MOCTOPOHHUX Nuu, paboTHWKOB BaHKa WAM TOProBbil
npegnpusTUi, POACTBEHHMKOB, 3HAKOMbIX).

Bce 6eckoHTaKTHble TpaH3aKLMn, COBEPLLUEHHbIE C UCNOIb30BaHMeM KpeanTHo kapTbl Contactless / PayWave,
obcyxmBaloLENCa MO TeXHONOrMM BECKOHTAKTHbIX NAaTeXen (B TOM ciay4vae, ecnv yyactve B TpaH3aKuumu
ocyuecTBnsnocb 6e3 seoga MNNH-koaa nnm nognucanus Yeka (cnuna)), KotTopblie NOATBEPXKAEHbI HOMEPOM
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aTon KpeantHoli kapTbl Contactless / PayWave, a Takxe YHUKaNbHbIM KOfIOM (KOHdUrypaumeii) paguodnna,
ABNa0TCA onepaunsamm KnnenTa/fepxatens [JonofHUTeNbHON KpeaUTHOM KapTbl.

BaHk BnpaBe oTKa3aTb KNMeEHTY B BO3MELLEHUN CyMMbl TpaH3aKuuu B ciyyvae HapyweHus KnveHTom nnbo

[JepxaTtenem flononHuTenbHol KpegnTtHon kapTbl Contactless / PayWave npaBun ncnonb3oBaHus KpeguTtHoin
kapTbl Contactless / PayWave.
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