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OBLUUE YCN10BUA NCNOJ/Ib3OBAHUA
ANEKTPOHHbLIX JOKYMEHTOB

1. O6wwue onpepeneHus

AgMUHUCTpaTop CUCTEeMbl — COTPYAHUK BaHKa, yNoJIHOMOYEHHbI NOANUCbIBaTL OT MMeHM BaHka CepTudukatsl
KntoYelt KnueHTa, a Takxe perncTpupoBaTh COOTBETCTBYOLWME KNoun NpoBepKM 3NEKTPOHHON nognuck B Cucteme.

BaHk - MNAO POCEBAHK 1 ero dpunnansi.

OenosutapHblit Mogynb CUCTeMbl - 060CcobNeHHas YacTb PYHKUMOHANbHOCTU CUCTeMbl, OCTYNHasA Ha Beb6-caiTe
Cuctembl no agpecy: https://www.bankline.ru/servlets/custody_ru (https://www.bankline.ru/servlets/custody_en),
npegHasHayeHHas ons co3gaHus n nepegayu 3M1EKTPOHHBbIX [AOKYMEHTOB B paMKax
AenosnTapHoro/crneuaeno3smMTapHoro ob6cnyxmsaHms KnmeHTos.

OoroBop 06 Ucnonb3oBaHUU 3/1IEKTPOHHBIX OKYMEHTOB (ganee - floroBop) - O6lue yCnoBus UCNONb30BaHUS
3M1EKTPOHHbIX JOKYMEHTOB, 3asiB/IEHME O HACTPOIKE MO/Ib30BATE/EN CUCTEMbI Y MEPEYHE 3MIEKTPOHHbIX JOKYMEHTOB
(MpunoxeHune 1) / 3asBNeHNEe Ha KOMMNEKCHOE OKa3laHue 6aHkoBckux ycnyr B MAO POCBAHK (odopmneHHoe no
yCTaHOBMeHHON BaHkoMm copme), nepeyeHb 3/EKTPOHHBIX [AOKYMEHTOB, dopMupyembix KnneHToM u BaHKOM
(MpUMeHUTENBHO K K/IMEeHTaM, MPUCOEAUHUBLLMMCS K OBLMM YCIOBUSIM UCMOJIb30BaHUS 3/IEKTPOHHbIX JOKYMEHTOB
nyTeM noanucaHus 3asiBfieHUs Ha KOMMEKCHoe oKasaHue H6aHkoBckux ycnyr NMAO POCBAHK) (MpunoxeHue 1.1.),
3asB/ieHMe O HACTPOMKe MoSb30BaTe/lell CUCTEMbl U MepedyHe 3MEeKTPOHHbIX [OKYMEHTOB B paMKax
fenosntapHoro/cneugeno3nTapHoro obcnyxunaHus (MpunoxeHne 5), MHCTPYKUMS O MOpPsiKe B3aMMOAEeWCTBUS
CTOPOH MO OCYLLECTBIEHNIO OOMeHa 3MeKTPOHHbIMU fokymMeHTamu (MpunoxeHue 4), CNUCOK TEXHUYECKUX W
NMporpamMMHbIX CPeAcTB, HeobXxopguMmbix gas paboTel nogcuctembl “KnueHTt” (ganee - Cnucok) (MpunoxeHue 2), un
Tapudbl BaHKa B COBOKYMHOCTM.

3asiB/leHMe O HaCTpoilKe MNo/b30BaTesiell CUCTEMbl U MepeyHe 3JIEKTPOHHbIX AOKYMEHTOB | 3asiB/lieHUMe Ha
KOMMJIeKCHOe OKa3aHue 6aHkoBckux ycnyr B MTAO POCBAHK (ganee nmeHyemble - 3asiBJIeHUE) - Haa/eXxallmM
o06pasom ohopMIeHHOe 3asBeHNE B MUCbMEHHOM BUAE MO YCTaHOBNEeHHON BaHKoM dopMme ¢ oTMeTKol BaHka o ero
NpuHATUKN. BnepBble npepcTaBieHHoe KnneHToM B BaHK 3asiBieHue SBASETCS 3asiBIEHMEM C Liefblo 3aK/TI04YeHUs
[Joorosopa nytem npucoeanHeHuns kK O6LWMM yCoBUSM.

WHCTPYKLMA O nopsiike B3aMMOAEUCTBUSA CTOPOH MO OCYLLECTB/IEHUIO O6MEHa 3JIEKTPOHHbIMU AOKYMEHTaMM
(panee - WMHcTpykums) (MpunoxeHue 4) - MHCTPYKLMSA, pernaMmeHTUpyoLlas nopsaaok hdopMnupoBaHus 1 obmeHa
3N1EKTPOHHbIMU AOKYMEHTaMMU.

KopnopatuBHass wuHdopmauuoHHas cuctema WHTepHeTr KnueHT-BaHk (ganee - Cucrema) - KoMMeKc
NPOrpaMMHO-TEXHUYECKNX CPEeACTB UM OPraHM3auMOHHbIX MEPONPUSTUN s CO3JaHUS U Mnepefayn 3/1eKTPOHHBbIX
JOKymMeHTOB CTOpOHaMu - y4yacTHMKamu [loroBopa no Te/IeKOMMYHUKAUWOHHbIM KaHanam, B TOM 4YuUCIe U CeTU
NHTepHeT. CucTeMa COCTOMT M3 [ABYX YacTel — nogcucTembl «KaneHT» 1M nogcuctemsl «baHK», YCTAaHOBAEHHbIX Y
cooTBeTCTBYOWMNX CTOPOH. MOpSAoK MCNONb30BaHUS INEeKTPOHHOM noanucu B Cucteme yctaHaBauBaeTcs baHkom
Kak ornepatopom Cuctemsl.

KnueHT - topyanyeckoe nuuo, WHAWBMAYaNbHbIA MpeanpuHUMaTens uam pusmyeckoe NMLO, 3aHUMaloLleecs B
YCTaHOB/IEHHOM 3aKOHOAaTeNbCcTBOM Poccuitickoii deflepaumn MNopsigke YacTHOM MPaKTUMKOM, 3aKnouuBluee C
BaHKoM 110601 U3 HMXeyKa3aHHbIX JOrOBOPOB 06 OKa3aHUM baHKOM COOTBETCTBYHOLNX YCIIYT:

o 40roBsop 6aHKOBCKOro cYyeTa Ha pac4eTHO-KaccoBoe o6cny)+(|/|BaH|/|e;
o ﬂ'eI'IO3l/ITaprII7I [00roBop;

° [AOoroBsop 06 oKa3zaHuu ycnyr cneuymann3npoBaHHOro genosnTapua n ycnyr no BeAeHnto peecTtpa Bnagenblen
naeB NaeBoro MHBeCTUMUMNOHHOTO dJOHp,a;

o NHOM porosop, 3aK/10YaeMbIn B pPaMKax ocyuliecTBneHns MeX6aHKOBCKOM [eAaATeNIbHOCTH.

KNueHT, OTHOCAIWUICA K KOPMOPAaTUBHOMY CermMeHTy - KiveHT, o6CnyXMBalLWMINCA B COOTBETCTBUU CO
CtaHgapTHbiMu Tapudamu MMAO POCBAHK pgnsi KNMEHTOB - OpUAMYECKUX MWL, (HEKPeAWUTHbIX OpraHusauuin) u
VHAVBUAYaNbHbIX NPeAnpUHMMATENEN, OTHOCALLMXCS K KOPMOPATUBHOMY CEFMEHTY.

KnueHT, OTHOCAWLMIICA K CErMEHTY NpeanpuHuUMaTenei - KnveHT, o6cnyXmnBarowwmiics B COOTBETCTBUM ¢ O6WUMu
Tapudamu n ycnosusimm MAO POCBEAHK anst KNMEHTOB — KOPUANYECKUX NNLL, UHOMBUAYAIbHBIX NPeanpuHMMaTeien, a
TaKke hU3MYECKMX NNL, 3aHUMAIOLLMXCS B YCTAHOB/IEHHOM MOpPSAKe YacTHOW NPaKTUKON.
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Kniou 3nekTpoHHOIM nognucy (3akpbITblil KAKY) - YHMUKaNbHAs NOCNeA0BaTe/IbHOCTb CMMBOJIOB, MOJlyYeHHas B
pe3ynbTaTe paboTbl NporpaMmbl reHepauun Komnnekta kawden. Knoy 31eKTpOHHOW NOANUCK NpegHa3HayeH gns
BblpaboTku Cuctemolri 3M B [,

Knioy npoBepKu 31eKTPOHHOI nognucu (OTKPLITLIN KJIOY) — CBA3aHHAs C K/THOYOM 3/1IEKTPOHHOW NOAMMUCY 0COBbIM
MaTeMaTMYeCKMM COOTHOLUEHWEM YHMKaNbHasi NOC/ief0BaTe/IbHOCTb CUMBOJIOB, MOJlyYeHHas B pe3y/bTaTe paboTsl
nporpammbl reHepauumn KomnnekTa kintoyen. Knoy npoBepKy 31eKTPOHHOW NOANMCK NpeaHasHayeH Ans npoBepKu
nognMHHocTy M.

KoMnneKkT K/wyen - KOMMNEKT U3 K/koYa 3J'|eKTpOHHOl71 noaonncm m COOTBETCTBYHKOLWErNo emy Knto4va npoBepKn
3J'IEKTp0HHOl71 nognucun.

KomnpomeTtauyus KnYyen - yTpaTa, XuuleHune, HeCaHKUMOHMPpOBaHHOE KOonuupoBaHWE WNn nopo3peHne Ha
KonnpoBaHue Kntoua 3ﬂeKTpOHHOI7I nognucun, a Takxxe gpyrme cutyaymnun, npm KOTopbixX 4OCTOBEPHO HEN3BECTHO, YTO
npounsowno c Kno4vom 3J'IEKTpOHHOl\/II nognumcu.

KomnpomeTauuel Takxe cuntaetcs ytpata USB-TokeHa.

Mo6unbHoe npunoxeHue — rnporpammHoe obecneyeHne baHka, yctaHaBnMBaemoe Ha MobuibHOe YCTPOMUCTBO U
obecneyuBatoLLee LOCTYN NOCpeCcTBOM ceTh MHTepHeT K Cucteme. MobunbHoe npunoxeHve pasmelyaetcs baHkom B
oduumanbHbIX UHTepHeT-MarasnHax Google Play Market, Apple App Store.

Mo6unbHoe YCTPOMCTBO — MepeHOCHOEe YCTPOMCTBO, Haxogslieecs Mof ynpaBieHUeM ornepauroHHOW CUCTEMbI
Android wnun i0S, nosBonsitoliee yCTaHOBUTb MobunbHOe npunoxeHue (CMapTdhOH, MAAHLWETHbI KOMMbIOTEP,
MOBUNbHLIN TenedoH 1 T.M.), U COOTBETCTBYOLee Tpe6OBaHUAM, yKa3aHHbIM B [puioxeHun 2.

MepcoHanbHbIli KOMMbIOTEP - YCTPOMCTBO WAM CUCTEMA KaueHTa (KoMMbioTep), obecrneuymsalollas AOCTYM
nocpeacTsom cetu MHTepHeT K CCTeMe M COOTBETCTBYOLLAA TPe6OBaHUAM, YKa3aHHbIM B [punoxeHnn 2.

O6wme yCI0BUS UCNONIb30BAHUS 3/IEKTPOHHBIX AOKYMEHTOB (fanee - O6uwme ycnoBusa) - ycloBua U NOpAaAoK
Mo/b30BaHNs KNMEHTOM yCayron no AUCTAaHUMOHHOMY OBCIYXMBAHMIO MYTEM 3/EKTPOHHOIO AOKYMEHTO060poTa B
LenoM, BKMoHaa VIHCTPYKLUMIO O NOpAAKe B3aMMOAENCTBMA CTOPOH MO OCYLECTBNEHUIO 06MeHa 3/1eKTPOHHbIMM
AOKYMeHTaMy U CNNCOK TEXHUYECKUX U NPOrpaMMHbIX CPEACTB, HeOBXOANUMBIX AN paboTbl nogcucTembl «KnueHT»
(MpunoxeHue 2), onybnuKoBaHHble Ha oduumanbHoM canTe bBaHka B ceTu MHTepHeT no  appecy
http://www.rosbank.ru.

Monb3oBatenb Cuctembl - hU3MYECKOE N0, YNOJTHOMOYEHHOE KIMEHTOM C MOMOLLbIo cBOEro Knkoya 3/1eKTPOHHOM
nognucu nognuceiBate 3N oT nMeHU KnueHTa oTnpasnsieMble B COOTBETCTBMMU C [JoroBopoM B BaHk 3[], a Takxe
nonyyatb u3 baHka 3/, npepHasHauveHHble KnuneHTy. CooTBeTcTBylOWMIA Kntouy aneKTpoHHON nognucn Kntou
NMPOBEPKM 3IEKTPOHHOM NogNucK pernctpupyetcst baHkom 3a Monb3oBaTenem CUCTEMbl Ha OCHOBAHUM MOAMNUCAHUS
CtopoHamu CepTudmkaTta Katoua.

PacyeTHbIW nepuopg, - nepuos, paBHbli 04HOMY MecsUy. MepBbiii PacyeTHbIN Nepuog NcHUCINEeTCs €O gHS Havana
oKasaHus ycayr no foroBopy (n. 2.2 06wwmx ycnosuid). Eciv Havyano cOOTBeTCTBYyHLWEro PacyeTHOro nepropa,
NPUXOANTCA Ha TaKoM MecsiL,, B KOTOPOM HET COOTBETCTBYHIOLLEr0O YNCNa, TO TaKON PacyeTHbI Nepuoj HauyMHaeTcs B
nepBbIli KaneHAapHbI AeHb cliegylolwero Mecaua. [aTtoil OKOHYaHWs nocsiefHero PacyeTHOro nepuoga sBasercs
paTa pacTopXeHus (MpekpalieHus gercteus) [lorosopa.

CepTuduKaT KAOYa NPOBEPKM 3JIEKTPOHHON nopgnucu (ganee - CepTuduKaT KAKYA) - aBTOMATUMYECKM
co3paBaemMblii baHKOM (Kak Y[oOCTOBepSIOWMM LEHTPOM), U BblfaBaembll KnneHTy cpegctBamu CucCTeMbl Npu
reHepauumn Kntouya 3/eKTPOHHOM nmoanucyu u Knw4a NpoBEpKM 3/EKTPOHHOW MOAMUCU 3NEKTPOHHbLIA JOKYMEHT,
NMoANUCaHHbIA 31eKTPOHHOM MOAMUCHI0 YNOMHOMOYEHHOIO npefcTaBuTens baHka MAM JOKYMEHT Ha GymMaXXHOM
HOCuTeNe YCTaHOBNEHHONW opMbl, MognucbiBaeMblil CTOpPOHaMU UAW B C/yYasiX, YCTAaHOBNEHHbIX YCMOBUAMM,
NCKAOUYNTENbHO BaHKOM, ya0CTOBEPSIOWMI NPUHAAIEXHOCTb NPUBEAEHHOTO B HeM Kntoya NpoBepKM 31eKTPOHHOW
NoanucK 1 COOTBETCTBYIoLWero eMy Kntouya 3neKTpoHHOW nognucu dusmyeckomy nuuy - Monb3osaTtento CUCTEMbI.
MognucaHHbii CTopoHamy CepTuduKaT Kw4va MNoaTBepXAaeT (aKT HafgeneHus fJaHHoro duanyeckoro nuua
npaBaMy Ha MCNoJib30BaHUe CUCTeMbl B COOTBETCTBUU ¢ [joroBopoM. CepTudmkat Knoya B hopMe JOKYMeHTa Ha
H6yMaXKHOM HOCUTese CO3LaeTcs B ABYX 3K3eMNaspax, Ans KnveHta u gns Baxka.

CTopoHbI - baHk 1 KnneHT.
Tapudbl - Tapudbl baHka, BKtouawwye B cebsi CTaBKM U YCNOBUS B3MMAHWUSI KOMWUCCUMA, CBSI3aHHbIX C

NpeAoCTaBNeHNEM YCYTN MO OCYLLECTBAEHNIO SNEKTPOHHOIO JOKYMEHTO060pOTa, pa3MeLLeHHble Ha 0dULMaNbHOM
cainTe baHka B ceTu MiHTepHeT no agpecy http://www.rosbank.ru n siBnsitoymecs HeoTbemMneMon YacTbto [JoroBopa.

YnaKoBKa A1 NOAKNIOYEHUA KAMEHTa K CUcTeMe - KOHBEPT C B/IOXKEHHbIMU B Hero narotosutenem USB-TokeHOM,
SBMSIOWMMCA TEXHUYECKMM M NPOrPaMMHbIM CPeACTBOM, HeobxoauMbiM Ans copMupoBaHus Komnnekta Kitouew,
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MHDOPMALMOHHbIMW MaTepuanaMm U OMUCbIO BIOXeHUS (hopmMa ONUCKU BIOXKEHUS OMpeaensieTcs AOroBOpPOM C
N3roToBUTENEM), NPefHa3HAYeHHbIN Ans nogkntoveHns KnmeHTta k Cucteme.

3NeKTPOHHbBIV fOKYMEHT (ganee - 3[]) - AOKYMEHT, B KOTOPOM MHOpMaLms:
® MpeacTaBieHa B 3N1EKTPOHHO-LMdpoBoii hopMe (B BUAE NOCNe0BaTENbHOCTH JBOUYHbBIX CUMBOJIOB);
e  XpaHuWTCs B 6a3e gaHHbIX 6o B daiine;
e  3alMLLEHA OT MCKAXEHUI C MOMOLLbIO OAHOW UK 6o/ee 3NEKTPOHHbIX NOANUCEN;

e C nomolpbio cpeactB Cuctembl npeobpasyeTcs B HopMy, MPUFOAHYK AJis OLHO3HAYHOrO BOCMPUATUS
4eNoBEKOM.

3nekTpoHHas nognuckb (fanee - 3M) - pekBu3nT 3/, 3awmwatrowmin 3, ot Nnogaenkn (onpefensowmn NOAIMHHOCTb
3). 3N npeactaBnseT coboi YHWUKaNbHYKO MOCAEA0BaTEeNbHOCTL CMMBOJIOB, MOMYYEHHYHO B pesy/ibraTte
KpunTtorpaduyeckoro npeobpasoBaHus nHdopmMaLnn, cofepxaiierica B [, ¢ MCNONb30BaHMEM 3aKpbITOro K/tova.
30 co3paeTcs ¢ UCNONb30BaHMEM CPEACTB 3eKTPOHHON nognuck. OnpegeneHne noganHHocTy 3/, nponssoanmoe ¢
nomouibio OTKPLITOrO KNtoya, npeanosnaraet:

e ycTaHoB/eHMe DaKTa OTCYTCTBUSA (HaMYMA) UCKaXKeHWI B 3/ nocne MOMeHTa ero nognucanus i,

e unaeHTUdMKaLMIo BagenbLa COOTBETCTBYOWEro Knya anekTpoHHon nognucu (Monb3oBatenb CUCTEMDI),
KaK nuua, nognucasiwero 3/.

Mcnonbsyemas B Cucteme 3l ABASETCS YCUIEHHON HEKBanM@UUUPOBAHHON 3MEKTPOHHOW MOANUCbIO, 3a
WCK/IIOYEHMEM C/lyYaeB, KOrga no yC/0BUSIM, MPSIMO NMpPeaycMOTPeHHbIM [oroBopoM, AonycKaeTcss nognucanune 3/
NPOCTON 3NEKTPOHHOWM NOAMNUCHIO.

B cnyvae, ecnu ycnosusimm [loroBopa npsiMo npefycMoTpeHa BO3MOXHOCTb MCMO/b30BAHNS MPOCTOM 3/1EKTPOHHOMN
noanucu pas nognucanusa 3/, cBegeHMs o nognucaHum 3, NPOCTOM 3NeKTPOHHOW noanucbto Monb3oBaTenem
Cuctembl (gaTa nognucaHus, ®UNO Monb3oBaTens Cuctembl, HaMMeHoBaHUe KnueHTa, ngeHtudukatop KnuneHTa)
copepxaTcsa B nognmucaHHoMm 3/.

B cnyyae ecnv pAeincTBYOWMM 3aKOHOAATeNbCTBOM Poccuiickon depepauumn ans [OKyMeHTa NpeaycMoTpeHa
ycuneHHas kBanuduumpoBaHHas 3, nepefaya TaKoro AOKYMEHTa, MOAMUCAHHOTO UCKIYUTENbHO CpefCcTBaMu
CucTeMbl, B COOTBETCTBMM C YCOBUAMM [1oroBopa HEBO3MOXHa.

USB-TokeH - ycTpoiictBo JaCarta-2 FOCT wnm JaCarta FOCT, nogkntovaemoe K [epcoHalibHOMY KOMMbHOTEPY
Monb3oBaTens Cuctembl Yepe3 USB-pa3beM 1 npegHasHaYeHHOE A5 NOBbILLEHNS YPOBHS 6€30MacHOCTM onepaLuii B
Cucteme. USB-TOKeH $IBNSIeTCS CPeACTBOM J/IeKTPOHHOM nognucu, obecrneymBaowinum YHKLUUU FeHepauun u
XpaHeHus Kntoya aneKTpoHHoW nognuck Mosib3oBaTens, a Takxke nognucaHune gokymeHToB M. JocTyn K USB-TokeHy
OCYLLEeCTBNSAETCA C MCMO/b30BaHMEM Naposs, U3BECTHOro ToJibKo [Monb3oBaTento Cucrtembl. USB-TOKeH siBnseTcs
cobcTBeHHOCTbIO baHKa, npepocTaBnsieTcs KnMeHTy BO BpeMeHHOe NoJfib30BaHWe Y NOANEXNUT BO3BpaTy B baHk no
OKOHYaHMM CPOKa AencTBus [oroBopa Uan no UHbIM NPUYMHAM.

SMS-Kog, - noc/iegoBaTeIbHOCTb CMMBOJIOB, Hamnpasisemas baHkom Ha Homep TenedoHa Monb3oBaTens CUCTEMbI,
yKa3aHHbI B 3asiBfeHun u/unu npepocTtaBnieHHbIn baHky Monb3oBatenem CucTeMbl B npoLecce o6CiyXnBaHus B
Cucteme, B Lensx UCNoONb30BaHUA ee afia nognucaHus cdopmupyembix Monb3oBatenem Cuctemsl 3. B cnyyasx,
yCTaHOB/IEHHbIX [JOrOBOPOM, NOC/eA0BaTe/IbHOCTb CUMBOJIOB, YKa3aHHas B SMS-kofie, pacCMaTpPUBAETCS B KayecTBe
K/1t04a MPOCTOM 3N1EKTPOHHON noanucu.

2. [pepmeT u ycnosus [lorosopa

2.1. floroBop siBNSieTCA B COOTBETCTBUM CO CT. 428 paxxgaHCKoro Kogekca Poccuinckon depepaLlmm goroBopom
NpUcoeAnHEHNa N Ha HEro pacnpocTpPaHATCA BCe YCN0BUA, onpefenieHHble B CT. 428 [paXpaHCKOro Kopgekca
Poccuinckon degepaumn.

[loroBop He sBnseTCcs Ny6MYHbIM JOFOBOPOM B MOHMMAHWK CT. 426 paxxgaHcKoro Kogekca Poccuiickol degepaunn.

MoanucaHuem 3asiBneHUs U nepegayenn ero baHky, KnmeHT nogTeepxaaeT akT 03HaKOM/IEHUS U BblpaxaeT CBOe
cornacue ¢ O6wWmmMmn ycnoBusiMu. 3asiBneHune npegocrasnseTcs KnveHToM B baHk Ha 6ymMaxKHOM HocuTene.

MpepocTaBneHne baHKOM ycnyrm no AUCTaHLUMOHHOMY OBCMY)XMBaHWIO MyTeEM 31EKTPOHHOIO0 AOKYMeHToobopoTa
MOXET npegycMaTpuBaTbh HanuMuMe CreumanbHbiX YCIOBWWA, NpaBuf, MaTepuanoB (Hanpumep, PYKOBOACTB
nonb3osaTens). Takune ycnoBus, npaBuia, MaTepuanbl HOCAT a5 CTOPOH 06513aTeNbHbI XapakTep.
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[JoroBop pernameHTMpyeT YCOBMS U MNOPSAOK MNOAb30BaHUS KAMEHTOM ycnyrol Mo JUCTaHUMOHHOMY
06CNYXMBaHUIO NYTEM 3/IEKTPOHHOIO AOKYMeHToobopoTa (obmeHa 3[]) ¢ ucnonb3oBaHUeM CUCTEMBI, U perynnmpyeT
OTHOLLEHUS, BO3HMKAIOLME B CBA3N C 3TUM Mexay CToOpoHaMMu.

2.2. HavanoMm okasaHusa ycnyr no [loroBopy cyuMTaeTcs gata nognucaHus baHKOM nepBoro nmognuMcaHHoOro
KnneHntom CepTudunkata kntova NonbvlosaTtens CUCTEMBI.

2.3. CTOpOHbl MMeKT MnpaBo obMeHMBaTbCs co3paBaeMbiMu CucTtemol 3/, CMMCOK KOTOPbIX MPUBEREH B
MepeyHe 3NeKTPOHHbIX JOKYMEHTOB UK B NepeyHe 31eKTPOHHbIX AOKYMEHTOB, hopMupyembix KnueHToM 1 baHKoM
(MpunoxeHwue 1.1%), npegHasHa4vyeHHbIX aas nepegaym no Cucteme (ganee - MNepeyeHb 3[). U3meHeHue MepeyHs 3]
BO3MOXHO TOJIbKO Ha OCHOBAHMMW AOMOSHUTENIbHOrO 3asiBNEHMS O HACTPOWKe MONb30BaTeNlel CUCTEMbI U MepeyHe
371eKTPOHHBbIX [LOKYMEHTOB, NpefoCcTaBNeHHOro KnveHToM Ha 6yMaXXHOM HOCUTENe U NPUHATOro BaHKoM.

[ononHUTENBHO K YKa3aHHOMY B ab3alie NepBOM HacTosWero nyHkTa CTOPOHbI YCTAHOBUAU, YTO K MNepeyHto
3/ Takke oTHoCUTCS 3asBneHue o 3akntodeHmmn CornawweHus no Cnucteme PRO ONLINE u pacTopxeHun [JoroBopa 06
MCMONb30BaHUN 3NEKTPOHHbIX [OKYMEHTOB, MNpaBO Ha nognucaHne kotoporo 3l u HanpaeneHve B BaHK
nocpegcteoM Cuctembl npegoctasnsietcs MNonb3oBaTento CUCTEMbI, ABAAOWEMYCA €AUHOINYHBIM UCNONHUTENbHbIM
opraHoMm KnueHTa - topuguyeckoro nuua/ KnveHTOM - WHAMBMAYaNbHbIM npeanpuHumatenem/ KaneHToM -
busnyecknm AnuUoM, 3aHMMAKOWMMCA B YCTAHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickon depepaunn nopsigke
YaCcTHOM MpaKTUKoON, No dopMe U B COOTBETCTBUM C NMOPSAKOM, YCTAaHOB/IEHHbIM CornalieHneM 06 31eKTPOHHOM
obMeHe [JOKYMEHTaMU [Ns KIUEHTOB, OTHOCSLUMXCA K CErMeHTY NnpeanpuHuMaTeniein, B paMKax NpepocTaBieHus
AMCTaHLMOHHOIO HaHKOBCKOro 06CNYXMBaHMS NocpeacTBoM cuctembl «<PRO ONLINE»2,

2.3.1. Mepecbinka dhaiinos HeoroBopeHHoro CTopoHamu opmara, a TaKkxe Gaios, Cogepxalimx pasnnyHble
aKTUBHbIEe (MCMOJIHSAEMbIE) d/1eMEeHTbl, BUPYCbl M T.M., HegonycTuMa. OTBETCTBEHHOCTb 3a MPUYMHEHHbIN yuiep6
NoxuTcs Ha CTOPOHY — OTMpaBUTeNsi Takoro daiina.

2.3.2. 3[1 B BUae «CooblleHnsa ceoboaHoro dopmarta» unu «CoobuieHnsa ¢ dainnoM», NONyYeHHbIN OAHON U3
CTOpPOH, UMeKWnii C ee TOYKM 3PEeHUS] HEOJHO3HAYHOEe MW/IN HEesiICHOe TOJIKOBAaHMe, MOXET He MpUHUMaTbCs K
WCMOSIHEHUIO A0 YyToyHeHust CTOpoHOM - nosy4ateneMm D[] BCEX HEACHbIX OOCTOATENICTB C 06s13aTesIbHbIM
yBefoM/eHneM nocpeactBom CucTeMbl B TedeHue 2 (AByX) pabounx gHel ¢ AaTbl NOAYYEHUS YKa3aHHOMO COObLLeHNS
0 NPUYMHE 3afiepPXKKM ncnosiHeHUs CTOpOHOW — oTnpaBuTenem 3.

2.3.3. B COOTBETCTBMM C 3asiBleHWEM O HaCTPOKe MOoNb30BaTeNel CUCTEMbl U MepevyHe 3SNEeKTPOHHbIX
[LOKYMEHTOB B paMKax fieno3utapHoro/cneLgeno3ntapHoro obcnyxusanus (MpunoxeHue 5) MOryT MCnonb30BaThCs
cdopmaTbl hainnos, onpegensiemMble bBaHKoM, KOTOPbIe pa3MmellatoTcs Ha Beb-caliTe baHka no agpecy www.custody.ru,
a TaKxe nepeyeHb n opMaThl halinoB, ONMcaHMe KOTOPbIX NPUBEAEHO HENOCPEACTBEHHO B 3asiBNE€HUN O HACTPOKe
nosib30BaTesiel CUCTEMbI U NepPEYHe 31eKTPOHHbIX JOKYMEHTOB.

YKasaHHble B AaHHOM MyHKTe cdopmaThbl dalinoB, onpegensemble BaHKOM, MOryT 6bITb M3MeHeHbl BaHKOM B
OlHOCTOPOHHEM MNopsfKe C yBefoMaeHneM KnneHTa He MeHee YyeM 3a 10 (gecsiTb) pabounx AHen nyTem pasMmeLLeHums
HOBbIX popMaTOB Ha Beb-caiiTe baHka no agpecy www.custody.ru

N3mMeHeHne nepeyvyHsa un Cl)OpMaTOB d)al\/‘IJ'IOB, onncaHme KOTopbIX NpuBeaeHO HeNoCcpeaCcTBEHHO B 3agasneHun,
ocywecTBndeTcd no cornaweHuro CTOpOH nyTem Od)OpMJ'IEHI/Iﬂ HOBOro 3asiBNeHus o HaCTpOVIKe nonb3oBartenem
CUCTEMbI N NepeyHe 3/IEKTPOHHbIX OKYMEHTOB B3aMeH npefbigyuiero.

2.3.4. CTOpPOHbI 1OrOBOPUNCH, YTO NocpeacTBoM obmeHa I/ B Buae «CoobLieHns csobogHoro opmaTtar» unm
«CoobleHnsa ¢ darinom» CTOPOHbI MOMYyT 3aKnl4aTb KpeauTHble [OroBOpbl, AOrOBOPbl O Bblgaye HGAHKOBCKMX
rapaHTUN U/Man aKKpeaMTUBOB, AOrOBOPbI, 3aK/l04aeMble B LiefsiX obecnedyeHunst UCnonHeHus obasaTenscTB KnveHTa
WK TpeTbux nuu nepep baHKoM (BKtovasl, HO He OrpaHWYMBasiCb, LOrOBOPLI 3a/0ra, AOrOBOPbI MOPYYUTENbCTBA,
[JOroBOpPbl O BHECeHMM obecnevynTeNlbHOro nnateXxa W T.4.), COrMflalleHusl, CBsi3aHHble C  nepepaden
KOH$MAeHUNaNbHOW NHdOPMaLMK, LOrOBOPbI HA TOProOBbI 3KBAPUHT, 4OrOBOPbI HA pa3MeLleHMe Aeno3unTa, itobble
MHble JOrOBOPbI, @ TAKXE COr/IalleHus], HanpaBeHHbIe Ha UCMONHEHWE, U3MEHEHME U/UN PAacTOPXKEHUE YKa3aHHbIX
[OrOBOPOB MMM HEMOCPEACTBEHHO CBSI3aHHblE C HMMU. AHANOTMMYHbBIM 06pa3oM B paMKax YKa3aHHbIX 4OrOBOPOB
CTOpPOHbI MOTyT O6MeHMBaTLCA NO6bIMU AOKYMEHTAMU (YBEAOMIEHUAMU, MOATBEPXKAEHUSMUN, CIPABKaAMU U UHBIMU

1 [MepeyeHb aNeKTPOHHbIX JOKYyMeEHTOB, opmMupyembix KnueHtom n Bankom (Mpunoxenne 1.1 k O6wmM ycnosunsm) npegHasHaveH
ncknounTensHo Ans KnueHtos, npucoeauHmBLumxca k OGLWMM yCNOBUAM UCNONb30BaHWUS SMEKTPOHHBLIX AOKYMEHTOB, NMyTeM MOANMCaHUs
3asBneHVs Ha KoMnnekcHoe oka3daHue 6aHkoBckux ycnyr NMAO POCBAHK.

2 BosmoxHocTb noanucanuss Ol u Hanpaenewus [Monb3oBaTenem Cuctembl B baHk pgaHHoro Tuna 3 npepycmoTpeHa
MCKIIOUUTENBHO Anst KNMEHTOB, OTHOCSALLMXCS K CErMEHTY NpeanpuHumMaTenei.
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IOPUAMYECKM 3HAYMMbIMU COOBLLEHNSIMM) B COOTBETCTBUM C YC/IOBUSAMM TaKUX AOrOBOPOB. [pu 3aKaoyYeHUM
[0roBopa (CocTaB/ieHNM MHOTO JOKYMEHTA) B YCTAHOB/IEHHOM B HACTOSILLEM MYHKTE MNOPSIAKE, TAKOW JOroBop (MHOM
[AOKYMEHT) CYMTAETCS 3aK/H0YeHHbIM (COCTaBNEHHbIM) B MMCbMeHHOMN hopmMe, 1 CTOPOHbI NPU3HAKT, YTO NMUCbMEHHas
dopma cenku B yKkasaHHOM Cly4ae CYNTAETCs COBIIOAEHHON.

2.4. CTOopoHbl Npu3HalT mucnonb3yemble B CucTeme npouefypbl U CpefcTsBa, yKasaHHble B WMHCTpyKumu,
[OCTAaTOYHBIMU A7 3alWMThl, NOATBEPXKAEHUS LENOCTHOCTU U MOZgAuHHOCTK [, a Takke maeHTuduKaumm nuu,
nognuceiBaowmx 3/, nepegaBaemble N0 TENEKOMMYHUKALMOHHbIM KaHanaMm obLiero nonb3oBaHus, B TOM Yucie U
ceTu NHTepHerT.

2.5. CTOpOHbI JOrOBOPUANCH MPU3HaBaTb felcTBMe KomniekTa Kiouel Kaxpgon CTOPOHbl Ha OCHOBAHWUM
CepTudmkaTta knova 6e3 obpalyeHus 3a ygoctoBepeHmeM CepTudukata Kava K Kako-nMbo TpeTben CTOpoHe.
Kntoun npoBepku 3/1eKTPOHHOM nognucu BaHka u konuu cooTBeTcTBYOWMX CepTudUKaToB pasmelLaoTcs baHkom
Ha cepepe CuCTeMbl.

2.6. CTOpOHbI Npu3HatoT, 4To Kntoy anekTpoHHoN nognucu lMNonb3oBatenss CUCTEMbl CO3[aeTCs CpeacTBamu
CucTeMbl B €MHCTBEHHOM 3K3eMmJisipe, COOTBETCTBYeT KUy NpoBEpPKM 3/IEKTPOHHONW MOANUcKU, NnpuBegeHHOMY B
CepTudukaTte KtOYa, U U3BECTEH TOJbKO Monb3oBaTento CucteMbl. CTOPOHBI MPU3HAIOT, YTO AOCTYN (perncrpauus)
Monb3oBaTtens Cuctembl B CUCTeMy, a TaKxe co3paHue KoppekTHol 3M B 3] HEBO3MOXHbI 6e3 3HaHusA Knwoua
3M1EKTPOHHOW NMOANUCU U KOJOBOIN (Dpasbl K HEMY.

2.7. 3[, nopnucaHHbii 3 MNonb3oBaTenss CucTembl, a B Cayvyae YyKasaHus KnmeHToM B 3asiBNeHuu
AOMOJTHUTENbHbIX an, MognuUCcaHHbIN COOTBETCTBYHOLWMM KO/IN4EeCTBOM OOMOSIHUTENbHbIX an
Monb3oBatens/Monb3oBateneit CucteMbl, NpusHaetTcs CTOPOHAMU JOKYMEHTOM, UMEOLWUM PaBHYH OPUANYECKYIO
cuny C Hagnexawum ob6pa3omM oQOpPMAEHHbIMU AOKYMEHTaMM Ha OyMaX HbIX HOCUTENsX, NoAMUCAHHbIMYU
CO6CTBEHHOPYYHbBIMU MOAMUCSMM YNOAHOMOYEHHbIX /ML, M 3aBEPEHHBIMM NevaTbio KnveHTa (Mpu Hanuuun).

3/, nognucaHHbIn 3N BaHka, npu3HaeTcs CTOPOHaMM JOKYMEHTOM, MMEILWMM PABHYH HOPUANYECKYIO CUATY C
Hag/iexawmm o6pa3oM 0hOpPMIEHHbIM JOKYMEHTOM Ha BYMaXXHOM HOCUTENe, NoAMMCAaHHbIM COBCTBEHHOPYYHbIMU
NogNMCAMU YNOMHOMOYEHHbIX /INL, M 3aBEPEHHbIM NneYyaTbio baHka.

2.8. C n“cnonb3oBaHMEM 3NEKTPOHHOIO AOKYyMeHToobopoTa B pamkax [loroBopa CyLecTBYHOLWMN Mexay
CTopoHaMu fOKYMEHTOOBOPOT C UCMOb30BAHMEM BYMaXKHbIX HOCUTENEN He yTpaunBaeT cuiy.

Mpun HeobxoanMocTK, B 6a30BbIX 4OrOBOpPax Ha NpefoCTaB/ieHNE COOTBETCTBYHOWMX BAHKOBCKUX U/UIN UHbIX
ycnyr BaHk oroBapuBaeT ¢ KveHTOM 0COGbI pernameHT OTMPaBKM AOKYMEHTOB Ha OYMaXKHbIX HOCUTENsX,
CBSI3aHHbIX ¢ 3[], oTNpaBfisieMbiMU B paMmKax CUCTEMBI.

2.9. ®opmaThl 3], onpegenstoTca BaHKOM M npuBedeHbl B pyKoBopacTee lNonb3osaTtens Cuctemsl VIHTepHeT
KnueHT-BaHK, pa3melleHHOM Ha Beb-caliTe https://www.bankline.ru. BaHk nocpegctBoMm Cuctembl obecrneymBaeT
poctyn KnueHTa K onucaHuto opmaTtoB M npaBuiam 3anonHeHus 3. baHK MOXeT B OOHOCTOPOHHEM MoOpsaKe
M3MeHATb dopMaT M MnpaBuaa 3anofHEHUS 3NEKTPOHHbIX [AOKYMEHTOB. CBefeHMs O TaKuUX WU3MeHeHUsiXx BbaHk
pa3MellaeT Mo yKa3aHHOMY B HAacTOsILLEM NYHKTe agpecy Beb-canTa.

2.10. B cBSI31 C UCMO/b30BaHMEM 3IEKTPOHHOIO AOKYMEeHTO060poTa B paMkax [loroBopa CTOpPOHbI 0653yt0TCSs
CTPOro BbINOMHATL TpeboBaHms NHCTpyKunn. CTOpOHa, He BbINOJHSLWAs TpeboBaHns UHCTPYKUUN, HECET MOMHYHO
OTBETCTBEHHOCTb 3a BO3HMKAaOLWMeE B pe3y/ibTaTe 3TOro NocnefCcTeums.

2.11. CtopoHbl npu paboTe ¢ CuUCTEMON NPOU3BOAAT OTCYET BPEMEHUM MO MOCKOBCKOMY BpPEMEHU.
KOHTPO/bHbLIM SIBISIETCSI BPEMSI CUCTEMHbIX YaCOB Ha annapaTHbix cpeacTBax baHka (cepBepe Cuctemsl).

2.12. BaHK BNpaBe He MPOBOAMTbL OMepaLuu, He UCMONHATbL 06s13aTeNlbcTBa MO MpuHATBHIM 3 KnneHTa B
rnopsiike 1 B c/lyyasix, yCTaHOBNEHHbIX AENCTBYIOLMM 3aKoHOAaTeNbCTBOM Poccuiicko degepaumu.

2.13. baHK BnNpaBe NpPUOCTAHOBUTb UM NPEKPATUTb OKa3aHme ycnyr no [lorosopy Npu HapyweHun KnneHTom
NHcTpyKumu. MNpun 3TOM NpUOCTaHOBNEHME UIN NPeKpalleHne oKa3aHusa baHkom ycayr no [loroBopy He npekpalaet
ob6s3aTenbcTB KnveHTa 1 BaHka, BO3HUKLLIMX 4O MOMEHTA MPUOCTAHOBEHUS UM MPEKPALLEHNS OKa3aHUs yCayr no

[Jorosopy.

2.14. KnneHT BblpaXkaeT CBOe corjacve Ha nonyyeHve oT BaHka MHMOPMaLMOHHbBIX COOBLEHUI O HOBBIX
NpofyKTax, yc/iyrax u npoBoAnMbIX baHKOM MapKeTUHIOBbIX MEPOMNPUATUAX N aKLUUAX B NOPSAAKE, NpelyCMOTPEHHOM
n. 11.9 O6LWMX yCI0BUA.

2.15. KnueHT, OTHOCALMICS K KOPNIOPAaTUBHOMY CEFMEHTY, MOXeT reHepupoBaTbh KOMMAEKTbI KNOYeNn CBOMX
Monb3oBaTtenei CUCTEMbl COrNacHo 3asBfIEHUIO C MOMOLLbIO NMPOrPaMMHbIX CPeACTB, NPefoCcTaBNeHHbIX BaHkoM, Ha
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USB-TOKeHax C MUCMONb30BaHWEM CBOMX TEXHUYECKMX CPeACTB B COOTBETCTBUU C YC/IOBUAMW, YCTAHOBEHHbLIMMU
MpunoxeHnem N2 4 k O6LWMM yCNOBUSIM.

2.16. KnMeHT, OTHOCAWMINCS K CEerMeHTy npegnpuHuUMaTeneii, MoXeT reHepupoBaTb KOMMNeKTbl Kwoyel
cBoux [Monb3oBaTenein CUCTeMbl COrflacHO 3asiBAEHWIO C MOMOLLbIO MPOrPaMMHbIX CPEeACTB, MpefoCTaB/IEHHbIX
BaHkoM, Ha USB-TOKeHax niv MHbIX HOCUTENSIX MHPOPMaLUN (KECTKUIA AUCK, CbeMHbIE HOCUTENN (ONTUYECKME OUCKN,
bnew-namsATb, BHEWHWI BMHYeCTep) U T.M.) C UCMONb30BAHWEM CBOUX TEXHUYECKUX CPeAcCTB. KAMEHT yBefoMeH
BaHkOM 0 TOM, 4YTO Mcrnonb3oBaHWe BMecTOo USB-TOKEHOB WHbIX HOcuTenen WHMOpPMaLUM CHUXAET YPOBEHb
6e3onacHoOCTM Npu ob6MeHe 3/ M NONHOCTbI0 0CO3HAET BO3HMKALWME MPY 3TOM PUCKU, YKa3aHHble B MpunoxeHnmn Ne
4 Kk O6WMM ycnoBuaM.

3. O06sa3aHHOoCcTU CTOPOH

3.1. KnueHT 0b6s13aH:

3.1.1. ObecneynTb HanM4yMe TEXHWYECKUX W MNPOrpaMMHbIX CPefcTB, HEO6XOLUMbIX AN 3KCnayaTaumu
nogcuctembl «KnmeHT», B COOTBETCTBUM C TPeBOBaHUAMMU, yKasaHHbIMM B Cnvcke. OpraHu3oBaTb MOAK/IOYEHME
TEXHUYECKUX CPEACTB K TENEeKOMMYHMKALMOHHbIM KaHanam, obecreyvBatowmM BbibpaHHbIN KnveHToM cnocob
coefjuHeHus ¢ cepBepoM baHka.

3.1.2. Mpu 3akadeHun [loroBopa KnueHT 06si3aH Ha3HauuTb [Monb3oBaTenien CUCTEMbl, HaZeNuB WX
COOTBETCTBYLOWUMNU NonHOMounsiMU. Konuyectso lNonb3oBaTtenent Cuctembl KnveHTa He orpaHuyeHo. B cnydae
npucoeguHeHns K O6WMM yCNoOBUSM MyTeM MOAMucaHuUs 3asiBieHUsi O HacTpOMKe MOo/ib30BaTeNell CUCTEMbI U
rnepeyHe 371EKTPOHHbIX fOKYMEHTOB, MHopMauumto o Monb3oBaTensx CucTeMbl U 06beMe UX MONHOMOYMIA (cTaTyce
3N), KnneHT obsA3aH BKAYMTb B Tabnuuy 1.1 3asBneHWs O HACTpPOWMKe MNoSib30BaTeNlel CUCTEMbl U MepeyHe
3M1EeKTPOHHbIX LOKYMEHTOB, NpY 3TOM KnneHT o6s3aH npegocTaBuTb B BaHK AOMKHBIM 06pa3oM 3aBepeHHble KOMuK
LOKYMEHTOB, MoATBepXgawwmx nonHomoums [onb3oBateneir CucTeMbl, Npu  nNpefocTaBieHUM  CNKUCKa
Monb3oBaTtenein CUCTeMbI, @ Takxke, NO 3anpocy BaHKa, LOKYMEHTbI, YAOCTOBEpsIOLME NNYHOCTb Mofb3oBaTenen
Cuctemsl. B cnyyae npucoepgnHermsa Kk O6WUM ycnoBMaM NyTeM NOANMCAHNS 3asiBNeHUs Ha KOMIMJIEKCHOe OKa3aHue
6aHkoBckux ycnyr MAO POCBAHK uHdopmauums o Monb3oBatensx CucTeMbl U codeTaHue nognucen Monb3osBaTtenein
CucTeMbl yKa3biBaeTCs B 3asiBNIEHMM Ha KOMTJIEKCHOe 0Ka3aHue 6aHkoBckumx ycayr MAO POCBAHK. KnveHT 0bs3yeTcs
B TeYeHWe Cpoka gencTtsus [oroBopa yBegomasTb baHK 06 m3MeHeHUM Kpyra lNonb3oBaTenein CUcTeMbl u/mnn
n3MeHeHUNM obbema ux nonHomoumin (ctatyca 3M) u/unu M3MEHEHUN HOMEpPOB MObBUMbHbLIX TenedOoHOB
Monb3oBaTtener Cuctembl He no3gHee 1 (ogHOro) paboyero [Hs, C/efdylLWEero 3a AaToN TAaKOro U3MEHeHUs,
cnepyoLmMm obpasom:

e 06 n3MeHeHuun kpyra Monb3oBaTteneit CucTembl — NyTEM NpefocTaBieHns B baHK JoKyMeHTa Ha ByMaXKHOM
HocuTene, cocTaBleHHoro no gopme Tabavubl 1.1 3asBneHMS O HACTPOMKe MONb30BaTeSien CUCTEMbI U
nepeyHe 3M1eKTPOHHbIX [AOKYMEHTOB, NMOAMUCAHHOIO YNOJHOMOYEHHbIM NULOM KaneHTa C MpUNoXeHWEM
neyatu (Mpy HaAMYMKM TAKOBOW) MM OTMPABKOM COOTBETCTBYHOLLEro CO0bLeHMs nocpeacTBoM CucTeMbl B
agpec AgpMunHuctpatopa Cuctemsl. K gaHHOMY AOKYMEHTY AOJ/KHbI GbiTb MPUIOXKEHbI LOMKHLIM 06pPa3om
3aBepeHHble KOMUU JOKYMEHTOB, MOATBEPXKAAKOLWMX NosHOMOYMs Monb3oBaTenelt CUCTEMbI, a TaKxKe, No
3anpocy baHka, JOKyMeHTbI, yA0CTOBepStoWME NMYHOCTL Nonb3oBaTenei CUCTeMb;

e 006 u3MeHeHWM nosiHoMoumin [Monb3oBatens Cuctembl (MPUCBOEHMS  [OMOJHUTENbHOIMO CTaTyca
3MN/u3meHeHus ctatyca 3M) - nyTem npepocTaBfieHnss B BaHK [OKyMeHTa Ha 6yMa)KHOM HocuTene,
CcoCTaBfieHHoro no cdopMe Tabauubl 1.1 3asBfeHUsI O HACTPOWKE MOJb30BaTeNe CUCTEMbl U MepedHe
3N1EeKTPOHHbIX JJOKYMEHTOB, NMOAMMUCAHHOIO YNOJHOMOYEHHbIM NLOM KAneHTa C MpUaoXeHneM nevyaTtu (npu
Ha/iM4yMM TaKOBOW), WM OTMPABKOW COOTBETCTBYIOLLEro coobuieHus nocpeacTBoM CucTembl B agpec
ApMuHucTpatopa Cuctembl. KnveHT BnpaBe yBegoMWTb BaHK O coOkpalyeHurM obbema MOSHOMOYUN
Monb3oBaTtens Cuctembl (yganeHue ogHoro u3 ctaTyca 3M) no TenedoHy AgMuHucTpatopa CucTembl B
cnyyae, eCnn Takoe U3MeHeHue nosHoMouunin Monb3oBatens CUCTEMbI HE MPUBOAUT K NepepacnpegeneHuto
nonHomounn mexgy Monb3osBatensamu CucTembl, ¢ 0653aTeNbHbIM NOC/EAYOWMM (He NO34Hee CleaytoLlero
paboyero pfHS) NWCbMEHHbIM YBEAOMJIEHMEM MWW YyBefoM/eHMeM mnocpeactBoM Cuctembl B agpec
ApMuHucTpatopa Cuctembl. [1OKYMEHTbl, MOATBEPXKAAMLWME WU3MEHEHHbIN 06BEM  MOJHOMOYUN
Monb3oBaTenss CMCTeMbl, JOMKHbI 6blITb MpegocTaBneHbl B baHK He nosgHee 1 (ogHoro) pabouero fAHs,
cnepytoLLero 3a JaTto U3MeHEHNs NOIHOMOYNI;

e 06 M3MeHeHMN HOMEPOB MOBUMbHLIX TenedoHoB Monb3oBaTeneit CUcTeMbl — NyTeM BBOJA HOBOro HoMepa
MobunbHoro TenedoHa Nonb3soBaTtens Cuctemol B Cucteme.
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B cnyyae ncnonb3oBaHus Cuctembl s o6MeHa JOKYMEHTaMU B paMKax ieno3MTapHoro/crneLaeno3nTapHoro
obcnyxunBaHus nHdopmauus o Monb3osBatensix CUCTeMbl U 06bEMax UX MOTHOMOYMIN B paMKax JOKYMeHToo60poTa, B
COOTBETCTBUM C 3aK/OYEHHBIMU Mexay CTOPOHaMM 1eno3MTapHbIM OFOBOPOM WM JOFOBOPOM 06 OKasaHwuu ycnyr
cneLnanm3npoBaHHOro Jeno3nTapust U ycayr No BefleHMI0 peecTpa BnafesbLeB NaeB NaeBoro MHBECTULMOHHOrO
(oHAa, yKkasbiBaeTcs B 3asiBNEHUN O HACTPOWKe MOMb30BaTeNel CUCTEMbI Y NEPEYHE 3MEKTPOHHbIX JOKYMEHTOB B
paMKax Aeno3nTapHoro/cneuaenosnTapHoro obcnyxusaius no dopme Mpunoxerus 5. [laHHOe 3asBleHNE MOXET
0hOpPMASATLCS AONONHUTENBHO K 3asiBNEHWIO O HACTPOMKe MONb30BaTenei CUCTEMbl M NEpeYHEe 3EeKTPOHHbIX
AOKYMeHTOB, ochopmMaeHHOMY Mo dopme MpunoxeHus 1.

HacTosawum KnneHT 3aBepsieT baHk o ToM, 4To MNonb3oBaTenb CUcTeMbl, oanucaslumnii 3, npegocTaBnsemMbln
BaHky, siBNsieTCss fOMKHbBIM 06pa3oM yNoNHOMOYEHHbIM npefcTaBuTenemM KnveHTa u obnagaeT gencTBUTENbHbIMU
NO/IHOMOYMSAM Ha NOAMNMCaHMe COOTBETCTBYWero 3/, B TOM 4MC/le, HO HE WCKIKYUTENbHO, Ha OCHOBaHUMU
LENCTBYIOLLEN JOBEPEHHOCTH, KOTOPas He Hblfla 0TO3BaHa.

3.1.3. KnveHT npuHUMaEeT Ha cebs BCHO OTBETCTBEHHOCTb 3a NojiHoMouns MNosib3oBaTens CUcTeMbl, CBeLeHUs!
0 KOTOPOM MnoslyyeHbl BaHKOM B nopsigke, NpegycMOTPeHHOM nepBbiM ab3auem nyHkTa 3.1.2 06wmx ycnosuid. KnneHT
HaCTOSILMM MOATBEPXAAET U 3aBepsieT baHk B ToMm, 4yTo 3/, nonyyeHHbln BaHkoM ¥ copgepxawmin 3 ogHoro m3
Monb3oBatenein Cuctembl KnuveHTa, [OMKEH paccMaTpmMBaTbCs B KayectBe 3[], NOAMNUCAHHOrO [AaHHbIM
Monb3oBatenem CUCTeMbl. B COOTBETCTBUM C MOPSAKOM, MpedycMOTpeHHbIM WHCTpykumen, KnneHT obsasyeTcs
obecneynTb reHepaunio KomnnekTa Ktoyel KaxabiM Ha3HavyeHHbIM Monb3oBaTenem CUCTEMBI INYHO.

3.1.4. ObecneynTb Nepepayvy B baHK B COOTBETCTBUM C YCTAHOB/IEHHbIM NOPSAKOM, ONUCAHHbIM B IHCTpYKUMK,
Kntoyein NpoBepKn 31E€KTPOHHOMN MOANUCK, CreHepupoBaHHbIX Monb3oBatensamMy CUCTEMbI, U COOTBETCTBYHOLUX UM
CepTudukaTos kntoveli Monb3oBaTteneil, NOANMCaHHbIX KnneHToM.

3.1.5. OnnayvmBaTb baHKy ycayrM no  3MeKTPOHHOMY  [OKYMEHTOO60pOTYy, OCYLLEeCTBASIEMOMY C
ncnonb3oBaHeM CUCTEMBI, B COOTBETCTBMM C Tapudamu 1 B Nopsifike, yCTaHOBNEHHOM pa3gaenoM 4 O6LLMX yCIOBUA.

3.1.6. He nepepaBaTb TpeTbUM NMLLAM NPOrpaMMHoe obecrneydeHme, CofepXKnMoe YNakoBOK A5 MOAKIHYEHMS
KnMeHTa K Cucteme, Kntoum 3/1eKTPOHHOM nognucy u Knwum npoBepKM 31eKTPOHHOM nognucu, CepTudukaTbl
K/KOYEN, a TaKXKe Npoyne CBefileHns, oTHocsWmecs K [loroBopy.

3.1.7. HemegneHHo wu3BecTUTb baHK o0 nuweHun T[lonb3oBatensa Cuctembl npasa nognucbiBath 3
co3pgaBaeMble ¢ MoMoLLbio CucTembl 3/, MCnonb3ys KOJoBYIO pasy, yKasaHHyo B CepTudumkaTte Katoya.

3.1.8. HanpasuTb yBegomneHue BaHky o KommnpomeTauuu kitoyen, o6 ucnonb3oBaHum knwoudeir 3N 6e3
cornacus KnveHTa B nopsigke, NpegycMOTPeHHOM WHCTpyKUMeNn, He3aMeanuTenbHo nocie obHapyxeHus dakTa
KomnpomeTauuu kntodeid 3N v (unm) nx ucnonb3osaHus 6e3 cornacus KnneHTa, HO He No3fHee AHS, CleAyIOLLEro 3a
AHEM nosyyeHus oT baHKa yBeloMIeH s O COBEPLUEHHOW onepaLuu.

3.1.9. CBoeBpeMeHHO NpocMaTpuBaTb (06pabaTbiBaTh) BCe Nosyvaemble oT baHka 3.

3.1.10.06ecneunTb HannyMe 3aKOHHbIX OCHOBaHUN AJfia nepepayn UM ob6paboTkM BaHKOM nepcoHasbHbIX
OaHHbIX paboTHMKOB KAmeHTa Wu/MAM WUHbIX GU3UYECKUX UL, BKAKYAss HOMepa MOb6MbHbIX TenedoHoB
Monb3oBaTtenieih CucTeMbl, NPeAOCTaBAEHHbIX BaHKy C Lenbl HanpaBfeHUst MHAMBUAYANbHbIX, afpecHbIXx SMS-
coobuleHnii MHdOpMaLMOHHOIo XapakTepa, Ha 4To KnumeHT nonyyuun cornacue MNonb3oBaTeneit CUcTeMbI.

3.1.11.Mpw nepexope KnveHTa, OTHOCSLLErOCS K CErMEHTY NpeanpuHnUMaTesieil, B KOpnopaTUBHbIN CErMEHT, B
cnyvae Hanuuusa y [lonb3oBatenenn Cuctembl Knwouel 31E€KTPOHHOM MOAMUCKU, XPaHSALWMUXCA Ha HOCUTEeNsx
nHdopmaumm, oTan4yHbIXx oT USB-TOKeHOB, obecneunTb nepereHepauunto KomnnekTtoB kntouven Ha USB-TokeHax,
npepocTaBfieHHbIX baHKOM B TeuyeHve 14 KaneHfapHbIX OHEW CO AHS nosyyveHus oT BaHka yBegomneHus o6
M3MEHEHUU CermMeHTa.

3.1.12.Mpwn ncnonb3oBaHUM MobuabHOro NpuaoXeHus ans goctyna K CucTteMe OCyLLecTBASTb YCTAHOBKY U
o6HoBMeHVe MOBUBHOIrO NPUIOXEHUSI TONbKO B MHTepHeT-marasnHax Google Play Market, Apple App Store, He
yCTaHaBNUBaTb U He 06HOBNSATL MOBUIBHOE MPUIOXKEHWE C UCMONb30BaHNEM APYIUX UHTEPHET-CATOB, MEPEXOL0B
Mo CCbUIKAM C APYrUX MHTEPHET-CANTOB U T.M.

3.1.13. MNMpwu nony4yeHnn KnneHtom ot baHka yBegoMneHNs O NPUOCTAaHOBMEHUN UCNONHEHUS PAaCNOPSAXKEeHUS
no MpuYMHe COOTBETCTBMS onepauun KnveHTa npu3HaKkaMm OCyLeCTB/EHUS MepeBofa [HEHEXHbIX CpefacTs be3
cornacusi KnueHta B cootBeTcTBUM ¢ M. 3.3.1 O6WUX yCI0BUN, HE3aMeLUTENbHO CBS3aTbCsA ¢ BaHKOM c uenbto
0T3blBa UM MOATBEPXKAEHNSI BO30OOHOBNEHUS UCMONHEHUS pacrniopshkeHus. Mpu 3ToM KNneHT nogTBep)aaeT, 4To BCe
1A, UMerLLue AOCTYN K CUCTEMAM CBSI3W, yKa3aHHbIM B M. 11.12 O6wwuMx yCNOBUI, BNpaBe OCYLLEeCTBASATL OT3bIB
pacrnopshKeHns A NoATBEPXKAATb UCNONHEHNE pacnopshxeHns KnuneHTa.
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3.1.14. ObecneunTb cobnogeHne T[lonb3oBaTenieM CUCTEMbl KOHMDUAEHUMANBHOCTU KIOYa MPOCTON
3/1eKTPOHHOV NOAMNUCK B CyYasiX, €Cv No ycioBuaM [loroBopa gonyckaetcs nognucanue 3/ npocToli 3N1eKTPoHHOM
noAnuchbHo.

3.1.15. HesamepiMTeNbHO MHOPMUPOBaTb baHK 060 BCex cyyasx yTpaTbl, KOMNPOMeTaLUn, NpeKpaLleHuns
MCMNONb30BaHMA CUM-KapTbl, KOMMpoMeTaumn SMS-kopa, yTpaTbl MobunbHoro TenedoHa Monb3oBatens CucTemsl,
HOMep KOTOpOro YyKkasaH B 3asBfieHUM wu/unu npepocTaBneH bBaHky [onb3oBaTenem CucTeMbl B Mpouecce
ob6cnyxupaHus B Cucteme.

3.2. BbaHK o6sa3aH:

3.2.1. MpegoctaButb KnueHTy (npepctaButento KnuveHTa, OeNCTBYHOLWEMY Ha OCHOBAaHMU [OBEPEHHOCTU,
coBeplieHHOM no ¢dopme bBaHKa, WUAM MHOTO [OKYMEHTa B C/y4ae, NpeaycMOTPEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®depepaumun) nporpaMMmHbie cpefcTBa Ans reHepaumu Komnnekta knatodeirt 3M, a npu reHepauuu
Komnnekta Kntoueih Ha USB-TokeHe copepxvMoe YMakoBOK Ans nopkatoyeHust KnueHta k Cucteme no uucay
Monb3oBatenenn CUCTEMbI.

3.2.2. OkasaTb npeacTaBuTeNto KaneHTa KOHCyAbTauuMuM MO YCTAaHOBKE MPOrpaMMHOro obecrnevyeHus
nogcuctembl «KnneHT». KoHcynbTupoBaTb KnveHTa no Bonpocam akcnayaTaumm Cuctemsl.

3.2.3. npOBO,D,VITb onepaunn, UCNONHATb MNOPYyYeHUA, MNpPUHUMATb WU  UCNONIHATb 06513aTEI'IbCTBa,
cojepxawmeca B MOJIYYEHHbIX OT KnneHTta 3,0., B COOTBETCTBMWU C 3aK/OYEHHbIMU 6a30BbIMU goroeopamu Ha
npepocrtaBneHne COOTBETCTBYHOLWNX 6aHKOBCKMX VI/VI.ﬂl/I MHbIX yCnyr.

3.2.4. MMpw obpalyeHnn KnneHTa MHpOpMMPOBaTH Er0 O CErMEHTE, K KOTOPOMY OH OTHOCUTCSL.

3.2.5. M3BecTuTh KnneHTa 06 nameHeHusx dopmatos I/ 1 npaBua 3anonHeHus 3/ He no3gHee, yeM 3a 3 (Tpu)
pabounx oHs 40 BBeAEHUS U3MEHEeHUI B aencTBue. ns nseeweHms baHk ncnonbsyet 3/ ceobogHoro opmaTa.

3.2.6. lMpepocTtaBnATb NO 3anpocy KnuveHTa cBegeHus o MNonb3oBatene CUCTeMbl, NOAMUCABLLUEM [OKYMEHT
NPOCTON 3/1eKTPOHHOM MOAMUCHIO B CIIy4asiX, yCTaHOB/IEHHbIX [loroBopoMm.

3.3. baHk Bnpase:

3.3.1. Mpu BbiSBNeHUM bBbaHKOM onepauumn, COOTBETCTBYIOLWEN MPU3HAKAM OCYLECTB/IEHUs nepeBoaa
[EHEXHbIX cpefcTB 6e3 cornacusa KnveHTa, A0 OCYLEeCTBNEHUS CMUCAHUS JEHEXHbIX CPefiCTB cO cyeTa KnneHTa Ha
CpPoK He 6onee 2 (pByx) paboumx pHel baHK BrnpaBe MPUOCTAHOBUTb WCMOSHEHWE 3IEKTPOHHOIrO MAaTEXHOro
JOKyMeHTa (ganee - pacrnopshkeHue) W MNpPUOCTaHOBWUTb UCMOb30BaHWe KnueHToM CucTeMbl [0 MOMEHTa
BO306HOB/MIEHUS UCMOTHEHUS pacnopsieHns. B Takom cnyyae baHk cBs3biBaeTcs ¢ KnveHToM cnocobom 1 B nopsiake,
npegycMoTpeHHbIM M. 11.12 O6wwmx ycnoBuiA, C LeNbio 0T3biBa UM NOLTBEPXKAEHUS BO30OHOBMEHUS UCMONHEHMS
pacrnopsbkeHus. Mpy HEBO3MOXHOCTM nonyvyeHust oT KnueHTa uHdboOpmauuMm o6 OT3biBE WM NOATBEPXKAEHUS
BO30OHOBNEHUSI pacrnopsikeHns BaHK BO306HOBASIET UCMOIHEHME PACMOPSIKEHUS NO UCTeYeHMmn 2 (ABYX) paboumnx
fHelN c MOMeHTa NPUOCTaHOBAEHNS UCMONHEHWS PACMOPSIKEHUS.

3.3.2. OcyuiecTBUTL BNOKMPOBKY 3aKpbITOro K/toYa Y NpUoCTaHOBUTL focTyn KnneHTa k Cucteme, OTKasaTb
KnveHTy B npreme 1/unmn ncnonHeHUn pacnopskeHus, nognucaHHoro 3N eguHONMYHOIO NCMONHUTENBHOMO OpraHa
KnueHnTa, npegctaBuTeneM KnueHTa no fOBEPEHHOCTU W/MAWM HA OCHOBaHWW MpPUKasa, BblAAHHOIO eAMHOMNYHbIM
MCNONHUTENbHBIM OpraHoM KnueHTa, B ciy4vae, ecnn B OTHoweHUWU KnneHTa, SBAAIOLWEroCs IOPpUANYECKUM NIULIOM,
BBefEHa Npoueaypa BHELHEro yrNpaBieHnUs AN KOHKYPCHOrO NMpou3BOACTBa, 60 ecnn B OTHoWweHUN KnveHTa,
ABNSAOWEroca  UHAMBUAYaNbHbIM  MpefrnpuHUMaTeNeM WAW  fIMLOM, 3aHMMaWUMCA B  YCTaHOBJ/IEHHOM
3aKoHogaTenbCcTBOM Poccuitckoi degepaummn nopsifKe YaCTHON NPaKTUKON, BBEAEHA NpoLeypa pecTpyKTypu3aLmm
[ONTOB MW peanu3auunn umyuiectsa. floctyn KnmeHTa k Cucteme BO306HOBNSETCS:

- Mpy yCnoBuun npepocTasneHns baHKy OKYMEHTOB, MOATBEPXAAtOLWMX NOSHOMOUYUS BHELIHErO YpaBisiowero uimn
KOHKYPCHOFO ynpasnstouiero, B popme opurvHana uam Hagfiexawmm obpa3omM ygoCTOBEPEHHON KOMUK, B Ciy4ae
BBefEHNS COOTBETCTBYOLEN npoueaypbl 6aHKPOTCTBA B OTHOWEHNW KnneHTa, IBASIOWErocs IpUANYECKUM IMLOM;

- Npv ycnoBuu npepacTaBfieHns baHKy AOKYMEHTOB, NOATBEPXAAIOLMX MOTHOMOYMS (DMHAHCOBOrO YNpaBAsioLLEero, B
hopmMe opurnHana nav Hagnexatwmm obpasom yaoCTOBEpPeHHON KoNuu, B CyYae BBeieHUs MpoLeaypbl peanusauum
uMmyllecTBa B OTHOWeHUW KnueHTa, SBASAKOWErocs WHAMBUAYaNbHbIM MNpegnpuHMMaTeneM UAM  NULOM,
3aHMMaloLWMMCSs B yCTaHOBNIEHHOM 3aKoHOAaTebcTBOM Poccuiickol defiepaliyy nopsifike YacTHOM NPaKTUKOMN.
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3.3.3. MpuoctaHoBuTb gocTyn Monb3oBaTtens B cuctemy UKB, eciv ncxogs U3 nHdopmaumm, cogepxallencs B
ny6ANYHBIX UCTOYHMKAX MHdopMauun (Hanpumep, B Bbinucke u3 EFPHOJ/I), nonHomoums Takoro [onb3oBaTens
NCTEKNN.

3.3.4. 3anpawwvBaTtb y [onb3oBaTeneir CUCTEMbI, YNOMHOMOYEHHbIX WCMOMb30BaThb CucTeMy KnueHTamu,
OTHOCALMMUCSA K CErMeHTYy npegnpuHMMaTenei, ogHOPas3oBbiM Maponb Ans Bxoaa [lonb3oBaTens B Cuctemy.
OpHopa3oBbI Naposib HanpasnseTcs baHkom SMS-cooblieHremM Ha HoMep MobunbHoOro TenedoHa Monb3oBaTens
CucTeMbl, yKasaHHbIN B 3asBAeHUM U/UAv NpeaocTaBneHHbIN Monb3oBaTenem CUCTEMbI.

3.3.5. CamocTosTeNnbHO onpefendaTb CEerMeHT, K KOTOPOMY OTHOCUTCA KnueHT, B COOTBETCTBUU C BHYTPEHHNUMU
npasnnamu BaHka.

4. YcnoBus pacyeToB M NOPAJOK ONaThl

4.1. 3a npefocTaBieHWe YCayr Mo OCYLEeCTBAEHUIO 3/IEKTPOHHOrO AOKYMEHTO060poTa B paMkax CUCTeMbl
KnuneHT ynnaymsaeTt BaHKy KOMUCCUM cornacHo Tapudam.

4.2. Onnata kommuccuii BaHka, ecnm oHM npepycMoTpeHbl Tapudamu, NpousBOAUTCS B CHAEAYHOLWEM
nopsiake:

e onsaTa KOMUCCUM 3a nogkoveHne K CucteMe NMpoOM3BOAUTCA NOCne MPUHATUSA BaHKOM MOAMMCAHHOro
KnueHToM 3asBneHuss o HAcTpoOWKe MO/b30BaTeNnein CUCTEMbl W MepevyHe 3NEKTPOHHbIX [OKYMEHTOB,
nognucaHHoro KnmeHTom, nnn nocne akuenta baHKoM 3asiBieHMs Ha KOMMNAEKCHOe OKa3aHune 6aHKOBCKMX
ycnyr B [MAO POCBAHK,;

e onnaTa KOMUCCUM 3a reHepauuto/pernctpaumio baHkom ogHoro kntoya Ha USB-token / Ha MHOM HocuTene
UHdbopMaummn (B ciydae, ecnn Takoh cnocob npegycMOTpeH ycnoBusMu [oroBopa B COOTBETCTBUM C
WHCTpyKuMeid O nopsigke B3aMMOZENCTBUSI CTOPOH MO  OCYLLECTB/IEHUIO OBMEHa 3/1EeKTPOHHbIMU
pokymeHTamu (MpunoxeHne N°4 k O6WMM YCIOBUSIM) NpoM3BOAUTCS  Mocie noanucaHusi baHkom
CepTudukaTa KtoYa;

e onjaTa KOMUCCMM 3@ NPefoCTaB/ieHNE TEXHUYECKUX W MPOrpaMMHbIX CPeAcTB, HeobxoauMmblxX ans
dbopmurpoBaHus Komnnekta kiwden gns nogkntodeHus k Cucteme, ocywecteisietcs KnveHToM fo Havana
oKasaHus ycnyr no [joroBopy B COOTBeTCTBUM ¢ Tapudamu, eNCTBYOWUMU HA MOMEHT Havyana fencTeus
[Jorosopa.

B uensix ocyuwiecTBieHus onaaTbl KOMUCCUA baHka B paMkax [loroBopa B cOOTBETCTBUYU C Tapudamu, KnueHT
npepoctaBnsieT baHky npaBo cnucbiBaTb 6e3 [ONONHUTENbHbIX pacrnopshkeHul KnveHTa AeHexHble cpeacTBa C
Mmoboro pacyeTHoro cuyeta KnuveHTa, OTKpbITOro B baHKe, B CPOKW, MpefyCMOTPEHHblE HACTOSLMUM MYHKTOM
[orosopa.

B cnyvae ecnm BantoTa cyeTa KnveHTa, C KOTOPOro NPOU3BOAMTCS CMMCAHWE KOMUCCUM, OT/IMYHA OT BastOThl
3ap0/hKeHHoCcTM KnuneHTa no ynnate Komuccuu, KnueHT npepoctaBnsieT baHKy npaBo 6e€3 [OMOMHUTENbHbIX
pacrnopshkeHUin C €ero CTOPOHbl CMMCbiBaTb HeobxofguMblie A8 MOraleHusl BbllleyKa3aHHOW 3af0/iKeHHOCTH
[EHEeXHble CPeacTBa C yKa3aHHOro CYeTa, HaNpaBsTh UX Ha KOHBEPTaLMIO B Ba/KOTY 3a40/HKEHHOCTHM Mo Kypcy baHka
Poccumn, pencreylolleMy Ha [aTy MpOBefeHWs COOTBETCTBYHLLEN KOHBEPCMOHHOW oOnepauun, Ans crnucaHus
AEHEXHbIX CPefiCTB B NoralleHune BblleyKa3aHHOW 3a10/MKEHHOCTH.

MpegocTaBneHve KnveHToM bBaHKy npaBa chnvcaHuWs npefycMoTpeHHon Tapudamu kKommuccum 6e3
OOMNONHUTENbHbIX pacrnopseHuit KnveHTa aBnseTca n noHnuMaeTcs CTOPOHAMM Kak 3apaHee AaHHbii KnneHToMm
aKLenT pacyeTHbIX JOKYMEHTOB (MIaTeXHbIX TpeboBaHMN/6aHKOBCKMX OpLepOB), BbICTaBAsieMbix BaHkom K ntobomy
pacyeTHoMy cyeTy KnneHTa, oTKpbITOMy B BaHke, no o6s3aTtenbcTBam KnveHTa nepep BaHKOM Ha CyMMy, YKa3aHHY0
HernocpeacTBEHHO B PAacYeTHOM JOKYMeHTe, 6e3 orpaHuyYeHuid Mo KOIMYECTBY PacyeTHbIX AOKYMEHTOB BaHka, no
cymme u TpeboBaHMAM M3 06s3aTeNbCTB, BbiTEKAOWMX U3 [JoroBopa C BO3MOXHOCTbH YaCTUYHOIO MCMOSHEHUS
pacyeTHbIX JOKYMeHTOB baHkKa.

[JaHHoe ycnoBue noHMmaeTcst CTOPOHAaMM B KaYeCcTBE M3MEHEHMS COOTBETCTBYIOLMX [OrOBOPOB HaHKOBCKOMO
CYeTa, 3aKNYeHHbIX Mexay CToOpoHaMu.

4.3. Tlpy HanMyuMM MPUYMH, MNPENSTCTBYIOWMX CMUCAHUIO AEHEXHbIX CPefCcTB B pa3Mepe U Mopsfke,
npegycMOTPeHHbIX M. 4.2 O6wumx ycnoBuid, KnueHT BnpaBe onnatuTb yCayrn no [loroBopy nyTem nepevyvcieHus
[EHEXHBIX CPefiCTB C UHbIX cHeTOB KnneHTa Kak OTKPbITbIX B BaHKe, Tak U B MHbIX KPeAUTHbIX OpraHn3aumsx.
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MyHKT 4.3. O6LUMX YCNOBUIA BCTYNaeT B AeiiCTBME NOC/E Havana okasaHus ycayr no [1oroBopy B COOTBETCTBUM C
n.2.2. O6wmx ycnosui.

4.4. BaHK MMeeT MpaBO MPUOCTAHOBUTb OKasaHue ycayr no [oroBopy npv MOCTYMIEHWU MUCbMEHHOFO
3asBneHus KnneHTa ¢ Npocbboii 0 BpeMEHHOM NMPUOCTAaHOBAEHNN OKa3aHus YCAyr.

4.5, B cnyyae Heonnatbl KnneHToM BaHKy KoMuccuid, npegycMoTpeHHbix Tapudamu gns paboTsel B Cucteme,
6oniee ogHOro pasa baHK UMeeT NPaBo B O4HOCTOPOHHEM MOPSIAKe 0TKA3aThCs OT UCTMONHEHUs JoroBopa.

4.6. B cnyyae pocpoyHoro pactopxeHust [joroBopa nnb6o npuoOCTaHOBNEHUS oKa3aHus KnueHTy ycayr no
[JoroBopy BHeCeHHas B COOTBETCTBMM C M. 4.2 O6LMX YCNOBUIA NNaTa BO3BPATY He NOANEXKUT.

4.7. BaHK UMeeT NpaBoO B OJHOCTOPOHHEM MopsifiKe U3MeHsTb Tapudbl. O BHeCEHUU n3MeHeHUn B Tapudsl
BaHk yBegomnsieT KnneHTa 3a 14 (YeTblpHagLuaTb) KaneHOapHbIX HEN [0 BBEAEHUS YKA3aHHbIX U3MEHEHUW nyTeMm
pa3MelLeHmMs COOTBETCTBYOLWEN MHdopmMaumu B ohucax baHka nmbo Ha opuymnanbHom cainTe BaHka B ceTn MHTepHeT
no agpecy www.rosbank.ru. BaHk Takxe BrnpaBe HanpaBuTb KAMeHTY NMUCbMeHHOe yBefoMieHUe 06 M3MeHeHWUu
Tapudos, cogepxalyee aaTy U3IMEHEHUS C YYETOM BbllEYKa3aHHOro cpoka. Mpy 3TOM NUCbMEHHOE YBeAOM/IeHue
byneT MMeTb NPUOPUTET Hag MHdopMaumein, pa3melleHHoN B odurcax baHka u/unm Ha oduumnansHom caite BaHka B
cetTn UHTepHeT no agpecy www.rosbank.ru. C gaTtbl, ykasaHHol B yBegomneHun BaHka 06 nsameHeHum Tapudos, ¢
KnueHTa B3MMaeTcs nnata B pa3mMepe n3MeHeHHoro Tapuda, BefnymHa KOTOPOro yKasaHa B yBefoMAEHUN.

5. Ycnyra «SMS-uHcdopmupoBaHue»

5.1. ns KNMEeHTOB, OTHOCALLMXCA K KOPMOPATUBHOMY CErMEHTY:

5.1.1. Ha ocHOBaHWWM 3asBneHWs Ha MOAK/YEeHNEe/U3MEHEHE NapaMeTpoB/OTKAYeHNe ycayrn «SMS-
nHdopmMmpoBaHue» (MpunoxeHne 6) baHk B cooTBeTcTBUM C Tapudamu npegocTaBnsieT KaneHTty ycayry «SMS-
MHdOpMUpoBaHMe» B OTHoweHUn Cuctembl. Ycnyra «SMS-uHdbopmupoBaHMe» He nNpeaocTaBnseTca ans
[Jeno3snTtapHoro mogyns Cuctemsl.

5.1.2. 3asBfeHWe Ha MOAKNOYEHME/U3IMEHEHNE NapaMeTpoB/OTKAOYeHNE ycayrn «SMS-uHbopMmupoBaHue»
(MpunoxeHne 6) MOXeT BbITb NPEeAOCTaB/EHO Ha BYMaXXHOM HOCMTeNle UKW HanpasfieHo B Buae 3/ nocpeacTBOM
Cnctembl 1 noanucaHo 3l ynonHoMo4veHHoro nnua KnneHra.

5.1.3. B uensx ocyuiecTBieHUs onnatbl ycnyru «SMS-nHdopmupoBaHme», KnmeHT nopyyaeTt baHKy cnucbiBaTh
6e3 [OMONHUTENbHbIX pacnopsikeHuin KnveHTa fAeHexHble cpeacTtBa € Nioboro pacyeTHoro cuyeta KnueHTa,
OTKpbITOro B baHke, B nopsigke, NpeaycMOTPEeHHOM pa3genom 4 06wux ycnosuid. Onnata npouseogutcst KnveHToMm
ABAHCOBbLIMM NlaTeXaMU 3a Kaxabli PacyeTHbI nepurog,

5.1.4. baHK ocylecTBAsSieT MOAKAYeHMe ycnyrn «SMS-nHdbopMmMpoBaHne» Ha OCHOBAHWW MOJIYYEHHOIO
3asB/IEHUs] HA MOAKIIOYEeHe/3MEHEeHe NapaMeTPOB/OTKOYeHNe ycnyru «SMS-uHdopmupoBaHue» (MpusioxeHne
6) He nosgHee 2 (gByx) pabounx pAHen, cnegyloWMX 3a  AHEeM  NOCTYMNEeHUs  3asiBNEHUS  Ha
noakntoYeHne/m3meHeHme/oTkAOYEHNE ycnyrn «SMS-nHdopMupoBaHue» B baHk.

5.1.5. Ycnyra «SMS-nHdbopMUpOBaHME»  OCYLLECTBASETCS MOCPEACTBOM  MNepefayn  WHAMBUAYANbHbIX,
afpecHbix SMS-cooblieHunin MHGOPMAUMOHHOIO XapakTepa, NpeacTaBAslWmMX cobol coobueHns TEeKCTOBOro
opmaTa, nepegaBaembix BaHKOM Ha MobUsbHbIE TesledoHbl Monib3oBaTeneln Cuctemsl KnveHTa nocpefcTBom ceTen
COTOBOW B3N cTaHgapta GSM. Mepepaya baHkoM SMS-coObOLLEHNI OCYLLECTBASETC Ha MOOU/bHbIE TenedoHbl
Monb3oBaTesnen Cuctembl KnmeHTa, yKasaHHbIe B 3asB/I€HUMN Ha NOAK/I0YeHe/M3MeHeHe napaMeTpoB/OTKIIOYEHNE
ycnyrn «SMS-uHdopmupoBaHue» (MpunoxeHne 6). CNMCOK HOMepoB MO6U/bHbLIX TenedoHoB [Monb3oBaTenen
Cuctembl KnueHTa gna nepepgaym baHkom SMS-coobuieHuii MOXeT 6biTb M3MeHeH KAMEHTOM Ha OCHOBaHWU
3a8B/IeHUS  Ha  MOAK/IOYEHMEe/U3MeHeHMe  MapaMeTpoB/oTK/AYeHMe  ycayrn  «SMS-uHdbopMupoBaHues,
npepocTaBfieHHoro B baHk Ha bBymaxHOM HocuTene unu B Buae 3/, nepegaHHoro nocpecTsoM CUCTEMBI.

5.1.6. Mepepaya baHkoM SMS-coo0bLLEHNIT OCYLLECTBASIETCS CO CNELManbHOro KOPOTKOro HoMepa «2532» unu ¢
ero cnHoHmnma «Rosbank» 1 «Rosbank1».

5.1.7. Mpwu nogkntoyeHun ycnyru BaHk B ob6s3aTenbHOM nopsigke HanpaBnsieT KnueHTy cnegyowme SMS-
coobueHns:

e SMS-coobleHne o coBepleHun B CucTeme onepaumn, OTHECEHHON K KaTeropum pUCKOBaHHbIX
(HanpaBnsieTcs Ha Homep MobunbHoro TenedoHa [lonb3oBaTens Cuctembl KnueHTa, nocnegHuM
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npocTtaeuslero 3N nog AOKYMEHTOM nepef oTnpaBkoi B baHk). Mpu 3ToM KnneHT npegocTaBnsieT baHky
NpaBo CAaMOCTOSATE/IbHO ONpefensaTh KpUTEPUM, COTIACHO KOTOPbIM ONepaLms CYHUTAETCS PUCKOBAHHOW;

e SMS-coobuieHne o nonbiTKe nopgbopa kofoBoN cpa3bl K Knyy 3MeKTPOHHOM nognucu npu gocTyne
(perncTpaumm) B Cuctemy (HamnpaBnsieTcs Ha HoMmep MobusbHoro TenedoHa [Monb3oBaTens CucTembl
KnueHTa, siBnsiowerocs BnagenbLem Kntoya sneKTpoHHON nognucu);

e SMS-coobuieHmne 06 OKOHYaHMM CPpOKa AencTBUSA KoMnneKTa Kaoden (HanpaBnsieTcs 3a Mecsal, 0 UCTeYeHUS
cpoka pencTeusa KomnnekTa Kiyeil Ha HoMep MobunbHoro TenedoHa Monb3oBatens Cuctembl KnveHTa,
ocyuiecTBuBLIEro Bxof B Cuctemy);

e SMS-coobuieHune, cofepxalliee LWECTU3HAYHbIA OfHOPa30BbIi Maposb AN NOATBEPXKAEHUS onepauuu,
OTHECEHHOWN K KaTeropuu pMCKOBaHHbIX (HampaBnsieTcs Ha HoMep MobunbHoro TenedoHa lMonb3oBaTens
CucTembl KnueHTa, nociegHnM nognucaswnmM ceoen 3l JOKYMEHT HanpaBieHHbIl baHky). Mpu 3ToM KnueHT
npegocTtaBnsieT baHKy MpaBoO CaMOCTOSITENbHO oOnpefensATb KPUTEpuu, COrNacHO KOTOPbIM onepauus
CYMTAETCS PUCKOBAHHOMN.

5.1.8. JononHuTtenbHo KnveHT MOXeT ykasaTb B 3asiBieHun (MpunoxeHve 6) cnepywowme Bugbl SMS-
coobuieHui:

e  SMS-coobuieHue o Bxofe (peructpauum) B CUucTeMy c ykasaHueM IP-agpeca, C KOTOPOro OCYLLECTBASNCS BXOS,
(HanpaBnsieTcs Ha HoMep MobunbHOro TenedoHa Monb3oeatens Cuctemsl KnneHTa, oCyLWweCcTBMBLIErO BXOA, B
Cucremy);

e  SMS-cooblieHMe O HeucrnofHeHWW onepauun BaHKOM (HanpasnseTca Ha HoMep Mo6uabHOro TenedoHa
Monb3oBatens Cuctembl KnuneHTa, nocnegHnm npoctaeusluero 3 nof AOKYMEHTOM nepef OTMNpaBKOW B
BaHK).

5.1.9. baHK uMmeeT NpaBO B OJHOCTOPOHHEM MOPsAKE M3MEHATb CMNUCOK Hanpasasembix KnumeHTty SMS-
coobueHnii. O BHeCEHHbIX M3MeHeHUsXx baHKk yBegomnseT KnveHTa B CPOK He Mo3gHee, YeM 3a 14 (YeTblpHagLaTh)
KaneHpapHbIX AHEeN 10 AaTbl BBEAEHUS YKa3aHHbIX U3MEHEHMWI NYTEM pa3MelleHns COOTBETCTBYLLeN nHbopMaLmm
Ha Beb-caliTe CucTembl https://www.bankline.ru.

5.1.10.Bcto OTBETCTBEHHOCTb 3a NOJIb30BaHME MOBUAbHbLIM TeledhOHOM, HOMEP KOTOPOro YKa3aH B 3asiBNEHUN
Ha MogKItYeHre/M3MeHeHe NapamMeTpoB/OTKYeHUe ycnyrn «SMS-nHdopMmupoBaHme» (MpunoxerHue 6), HeceT
KnneHT.

5.1.11.KnueHT 06513aH 0becne4ynTb BO3MOXHOCTb AOCTaBKM BaHKkoM SMS-coobLueHnin, a Takxe no TpeboBaHmo
BaHka npepocTaBuTh cornacue Monb3oBaTtens CUCTeMbl, yKazaHHOTo B M. 3.1.10 O6wwux ycnoBuit.

5.1.12.B cny4ae yTtpaTbl [Monb3oBateneMm Cuctembl KnuveHTa MobunbHoro TenedoHa KnneHT ob6s3aH
npepoctaBuTb B BaHK 3asBfeHMe Ha NOAKMOYEHME/U3MEHEHME MapaMeTpoB/OTKAYEHUEe ycayrn «SMS-
nHdopmupoBaHue» (MpunoxeHue 6), ykasaB aKTyanbHbI cnucok Mosib3oBaTeneit Cuctembl KnveHTa ans nepegayu
SMS-coobuieHnin ¢ y4éTom akTa yTpaTbl MObUNBHOrO TenedoHa.

5.1.13.baHK OCyWecTBNSE€T MW3MEHEHMEe HacTpoek ycnyrn «SMS-uHdpopMMpoBaHUE» Ha OCHOBaHWUU
NoNy4YeHHOro 3asiBIeHNs Ha NOAKIoYeHe/3MeHeHe/oTKAoYeHNne ycnyrn «SMS-uHdopmMmmpoBaHme» He no3gHee 2
(oByx) paboumx pHen, chegylWMX 3a [f[HEM MOCTYN/AeHUs 3asiBEHUS Ha MOAK/OYEHUE/U3MeEHEeHMe
napameTpoB/OTKOYEHNE yCNyTn «SMS-nHbopmMupoBaHues (MpunoxeHue 6) B baHK.

5.1.14.baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUUYNHEHHble KnveHTy, C MOMeHTa yTpaThbl
Monb3oBatenem Cuctembl KnveHTa mMobunbHoro TenedoHa [0 MOMEHTa W3MEHEHMUs HacTpoek ycnyrm «SMS-
WH(MOPMUMPOBaHME» Ha OCHOBaHWW MpefCcTaBfieHHOro B baHK HOBOro 3asBNeHMS Ha MOAKOYEHMEe/U3MeHeHne
napameTpoB/oTK/t0YeHME ycnyru «SMS-nHdbopmupoBaHme» (MpunoxeHue 6).

5.1.15.CTOpOHbI NPU3HAIOT, YTO UCMOMb3yeMble B paMKax OKasaHusl ycnyru «SMS-nHdbopMupoBaHme» KaHanbl
CBSA3U SIBASIOTCA OTKPbITBIMU U HE rapaHTUPYIOT MOSHOrO OTCYTCTBUS PUCKOB YTEYKU W/UIWN WUCKAXKEHUs nu/vnu
HefoCTaBKM MHDOPMaL K.

5.1.16.KnueHT NoATBeEpXZaeT, YTO NPUHMMAET Ha cebsi BCe PUCKM, CBSI3aHHble C OKa3aHWeM baHkoMm ycnyru
«SMS-nHdopMUpoBaHve», NpegycMOTPeHHON OBLWMMU YCNOBUSIMU.

5.1.17.baHK MMeeT NpaBo B OAHOCTOPOHHEM NOpsiAKe BHOCUTb U3MeHeHns B Tapudsbl BaHka gns ycnyru «SMS-
nHgopmupoBaHue». BaHk yBegomnsieT KnueHTa 3a 14 (YeTblpHagLaTh) KaneHaapHbIX fHEN 1O BBEAEHUS YKa3aHHbIX
W3MEHEHWIN B [ENCTBME NyTeM pa3MeLleHWsl COOTBeTCTByloWen wuHdopmauun B oducax BaHka u/mnn Ha
odbuumanbHOM calTe B ceT MHTepHeT www.rosbank.ru. baHk Takxke BrnpaBe HanpaBuTb KaMeHTY MUCbMEHHOe
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yBefoMmneHne ob usmeHeHnmn Tapudos, cofepxallee faTy U3MEHEHWSs C YYETOM BbllleyKa3aHHOro cpoka. Mpu aTom
NMCbMeHHOe yBefoMaeHNe ByAeT UMeTb NPUOPUTET Haf UHdOPMaUMel, pa3MmelleHHol B oducax BaHka n/unu Ha
odurumanbHoM caiite baHka B ceTu MHTepHeT no agpecy: www.rosbank.ru. C gaTbl, ykazaHHON B yBegoMneHun baHka
06 n3meHeHun Tapudos, c KnueHTa B3uMaeTcs nnata B pa3mMepe nameHeHHoro Tapuda, BeiMyrMHa KOTOPOro yKkasaHa
B YBEJOM/IEHNN.

5.1.18.B cnyvyae HEBO3MOXHOCTU AOCTaBKU SMS-coobleHuns KnneHTy He3aBUCUMO OT NpuUYuHbI (TenedoH
Monb3oBaTtens CUCTEMBbI BbIK/IIOYEH, B TOM YMC/IE OTK/TIOUEH B pe3y/ibTaTe HeymniaTbl yCayr onepaTtopa COTOBOW CBSA3W;
HaXoAUTCS BHE 30Hbl AENCTBUS CETU omnepaTopa CBSA3U WUAW HeZOCTYMEeH MO MHbIM MPUYMHaM, He 3aBUCSLLMM OT
BaHka), faHHoe SMS-coobuieHne aHHynMpyeTcs U 6onblue He HanpaBnseTcs baHkoMm KnneHTy.

5.1.19.Ycnyra «SMS-uHdopmupoBaHue» okasbiBaeTcs BaHKOM B TeueHue gelicTBus [loroBopa. KnveHT BnpaBe
B Nltoboe BpeMs OTKIOYUTb OTAENbHbIX Uau Bcex Monb3oBaTeneit Cuctembl OT ycayrn «SMS-uHdopmupoBaHue,
npepoctaBuB B bBaHK 3asBneHMe Ha MNOAK/IHOYEHUE/M3MEHEHME MNapaMeTpoB /OTKKYeHne ycayrm «SMS-
nHdopmMmpoBaHue» (MpunoxeHue 6).

5.1.20.baHKk MoxeT B Nioboe BpeMmsi MpeKpaTUTb OKasaHue ycayrn «SMS-uHgopMupoBaHUe», YyBELOMUB
KnueHTa 3a 14 (4eTbipHaguaTb) KafeHOapHbIX AHEN MyTeM pasMeLleHusi COOTBETCTBYoWeN nHdopmaunm B oducax
BaHka wunu Ha odwuumManbHoM canTe B ceTu WMHTepHeT www.rosbank.ru WAM 3NEKTPOHHBIM COODOLLEHNEM,
OTrnpasfieHHbIM NocpeacTBoM CUCTEMBI.

5.1.21.B uensx 6e3onacHocTu BaHK MMeeT npaBoO 3amnpallMBaTb OAHOPA30BbLIA MApPOib NS MNAATEXEW,
MHULMMpyembix B Cucteme. Takon naponb Hanpaensetcs baHkoMm nocpegctBom SMS - cooblieHUss Ha Homep
MobunbHoro TenedoHa Mosib30BaTeNs, NPeaoCTaBAeHHbIN B BaHK KnveHToM.,

5.2. Ans KnMeHTOB, OTHOCALLMXCS K CErMEHTY NpeanpuHuMaTene:
5.2.1. Ycnyra «SMS-mHdbopMumpoBaHme» nogkntoyvaeTcs BceM KnneHtam, 3aknounswnm Joroeop.

5.2.2. Ycnyra «SMS-nHbOpMMpOBaHME»  OCYLLECTBASETCA MOCPEeACTBOM Mepefayn  MHAMBUAYaNbHbIX,
agpecHbix SMS-cooblieHunin MHGOPMAUMOHHOIO XapakTepa, NpeacTaBAswWMX cobol CcoobleHns TEeKCTOBOro
dopmaTa, nepegaBaembix baHKkoM Ha MobuNbHbIe TenedoHbl Nonb3oBaTenelt Cuctemsl KnmeHTa nocpeacTBoM ceTen
COTOBOW CBfA3M cTaHAapTa GSM. Mepepaya BaHkoM SMS-coobLLEHUIT OCYLECTBASETCS Ha MObUSIbHbIE TenedoHbl,
yKasaHHble [lonb3oBatensimm B CucTeMe MAM  YyKasaHHble KnveHToM B 3asABneHun/ 3asiBN€HUM  Ha
nogKItoueHne/n3MeHeHne NapaMeTpoB/oTKIOYEHME yCNyrn «SMS-uHdopmupoBaHues (MpunoxeHue 6).

5.2.3. Homep mobunbHoro tenedoHa Monb3oBaTens gns nepegayn baHkoM SMS-coobuieHUn MoXeT 6biTb
n3MeHeH [lonb3oBatenem B Cucteme uAM BaHKOM Ha OCHOBaHUM 3asiBNEeHWs Ha MOAK/OYEHUE/U3MEHEHMeE
napameTpoB/oTK/OYeHME ycayrn «SMS-nHdopmupoBaHue» (MpunoxeHune 6), nepegaHHoro KnveHTom B BaHK Ha
H6ymMaxxHOM HocuTene unu B Buae 3/, nocpenctsom CucTemsl.

5.2.4. Nepepaya baHkoM SMS-co0BLWEHMI OCYLLECTBASAETCS CO CMeLnanbHOro KOPoTKOro Homepa «2532» unm ¢
€ro cMHoHuMa «Rosbank» n «Rosbankl».

5.2.5. Mpu nogkndeHun ycnyrn baHk B 06si3aTeNlbHOM nopsigke HanpaensieT KaneHTy cnegytowme SMS-
coobueHus:

e SMS-coobuieHne o coBepleHun B CucTemMe onepauuu, OTHECEHHOM K KaTeropMm PUCKOBaHHbIX
(HanpaBnsieTcs Ha HoMmep MobunbHoro TenedoHa [lonb3oBatens Cuctembl KnuneHTa, noCNegHUM
npoctasusllero 3M nog fOKyMeHTOM nepef oTnpaBkol B baHk). Mpu 3Tom KnueHT npegoctaBnseT baHky
NpaBo CaMOCTOSITENbHO ONpeaensiTb KPUTEPUU, COrTACHO KOTOPBIM ONepaLms CHUTAETCS PUCKOBaHHOW;

e SMS-coobuleHne o nonbiTKe nopbopa KopoBol dpasbl K Kntouy 37eKTPOHHOW Moanucy npu gocTyne
(pernctpaumm) B Cuctemy (HanpaBnsieTcss Ha HoMmep MobunbHoro TenedoHa Monb3oBatens CucTembl
KnueHTa, sBnsitowerocs BnagenbLem Kntoya 3IeKTPOHHOM nognucu);

e SMS-coobleHne 06 OKOHYaHUN CpOKa AeNcTBMSA KoMnneKTa Ktoyen (HanpaBaseTcs 3a Mecsil, A0 UCTEYEHUS
cpoka pencTteusa KomniekTa Ki4yein Ha Homep MobuabHoro TenedoHa Monb3oBatens Cuctembl KnveHTa,
ocyLliecTBMBLIEro BXxof B Cuctemy);

e SMS-cooblieHure, cofepxallee LWECTU3HAYHbIA OLHOPAa3OBbI Maposb Afid NOATBEPXKAEHUS onepauuy,
OTHECEHHOWN K KaTeropuu pMCKOBaHHbIX (HampaBnsieTcs Ha HoMep MobunbHoro TenedoHa lNonb3oBaTens
Cuctembl KnueHTa, mocnegHuM nognucaBwum cBoeli 3l [OKYMEHT, HanpafieHHbln BaHky). Mpu 3ToM
KnueHT npegocTaBnsieT baHKy NpaBo CaMOCTOSATENIbHO ONpPefensiTb KpUTEPUU, COTIaCHO KOTOPBIM Onepauus
CYMUTAETCS PUCKOBAHHOW.
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5.2.6. [lononHuTenbHo KnuveHT MoXeT yKas3aTb B 3asaBneHuun (MpunoxeHue 6) cnegyowme Buabl SMS-
coobLleHni:

e SMS-coobuieHme o Bxoge (pernctpaumm) B CucteMy c ykasaHueMm IP-agpeca, C KOTOPOro OCyLLECTBAANCS BXOA,
(HanpaBnseTcs Ha HoMep MobunbHoro TenedoHa Monb3oBatens CucTembl KnneHTa, ocyWwecTBMBLLIErO BXOA, B
Cuctemy);

e SMS-coobuieHMe O HeucrnonHeHUM onepaumu BaHkom (HanpasnsieTcs Ha HoMep MobunbHOro TenedoHa
Monb3oBatens CucteMmbl KnneHTa, nocnegHnM npoctaBusliero 3N nof [OKYMEHTOM nepepf OTNpaBKON B
BaHK).

5.2.7. baHK MMeeT NpaBO B OAHOCTOPOHHEM MOPSAKE WM3MEHATb CMUCOK HanpaBnsembix KnneHTy SMS-
coobueHnii. O BHeCEHHbIX M3MeHeHUsX BaHk yBegomnsieT KnneHTa B CPOK He no3paHee, YeM 3a 14 (4eTbipHagLaTh)
Ka/NeHAAPHbIX AHEN 00 AaTbl BBEAEHMWS YKA3aHHbIX U3MEHEHWI NyTEM pa3MelleHuns COOTBETCTBYLLEN nHbopMaLmm
Ha Beb-caliTe Cuctemsl https://www.bankline.ru.

5.2.8. BClo OTBETCTBEHHOCTb 3a MOJIb30BaHWEe MO6WUJbHBIM TenedoHOM, HOMep KoToporo [ofib30BaTeNb
CucTembl ykasan B Cucteme wnuM KnueHT ykasan B 3asiBNeHUW/ 3asBNeHUM Ha MNOLK/OYeHUEe/U3MeHeHue
napameTpoB/OTKIIOYEHNE yCayrn «SMS-uHbopMupoBaHue» (MpunoxeHue 6), HeceT KnneHT.

5.2.9. KnueHT 06513aH ob6ecrneynTb BOSMOXHOCTb fOCTaBKM BaHKOM SMS-coobLuyeHuni, a Takxke No TpeboBaHUIO
BaHka npepocTaBuUTb cornacue Monb3oBatens Cuctemsl, ykasaHHoe B n. 3.1.10 O6wwmx ycnoBuii.

5.2.10.B cnyyae n3MeHeHus HoMepa MobunbHoro TenedoHa Mosb3oBaTenb CUCTEMBI JOMKEH YKa3aTb HOBbI
HoMep MobunbHoro TenedoHa B Cucteme wanm KnuMeHT p[o/HKeH npefocTaBuTb B baHK 3asBneHue Ha
nogKntoyeHne/usMeHeHne napamMeTpoB/OTKAOYEHNE ycnyru «SMS-uHdopmumpoBaHue» (MpunoxeHue 6), ykasas
aKTyanbHbIN HOMep MobubHOro TenedoHa Mosb3oBaTens Cuctembl gas nepegayn SMS-coobLyeHA.

5.2.11.baHK oOCyWecTBAseT W3MeHeHMe HacTpoek ycnyrn «SMS-uHboOpMMpoOBaHME» HA OCHOBAHUK
NoNy4YeHHOro 3asiBIeHNs Ha MOAK/OYEHME/U3MEHEHMe/OTKOYEHMEe yenyrn «SMS-uHdopMMpoBaHme» He no3aHee 2
(aByx) paboumx pOHeRn, cregylWMX 3a [AHEM MOCTYNAeHUs 3asiBNeHUMs Ha MNOAK/IYeHUe/u3MeHeHue
napameTpoB/oTKOYeHNe ycnyru «SMS-uHdbopmupoBaHue» (MpunoxeHue 6) B baHk.

5.2.12.baHK He HeceT OTBETCTBEHHOCTM 3a YObITKU, MpUYMHEHHble KNneHTy, B ciyyae yTpaThl [ob3oBaTesieM
Cuctembl MO6ULHOTO TenedoHa.

5.2.13.CTOpOHbI NPU3HAIOT, 4TO UCMOMb3yeMble B paMKax OKa3aHus ycinyru «SMS-nHdbopMupoBaHme» KaHasbl
CBSI3U SIBAISKOTCS OTKPbLITBIMW U HE TFapaHTUPYKOT MOJIHOrO OTCYTCTBUSA PUCKOB YTEYKU U/MAN UCKAXKEHUS n/mnn
HefoCTaBKM MHDOPMaL K.

5.2.14.KnueHT NoATBEPXAAET, YTO MPUHMMAET Ha cebsl BCe PUCKU, CBA3aHHblE C OKa3aHMeM baHKoM ycnyru
«SMS-nHdopMUpoBaHve», NpegycMOTPeHHON [JoroBopom

5.2.15.B cny4ae HEBO3MOXHOCTWU [JOCTaBKU SMS-coobuieHns KnneHTy He3aBUCMMO OT MpUYUHBI (TenedoH
Monb3oBaTeNs BbIKIOYEH, B TOM YWUC/e OTK/OYEH B pe3ynbTaTe HeynnaThl YCayr ornepaTopa COTOBON CBSI3W;
HaxoAuTCs BHe 30Hbl AEWCTBUS CETU onepaTopa CBSA3M WAWM HEAOCTYMEeH MO UHbIM MpPUYMHAM, He 3aBUCSAWMM OT
BaHka), faHHoe SMS-coobLieHne aHHynMpyeTcs 1 6onblue He HanpansieTcs BaHkom KnneHTy.

5.2.16.Ycnyra «SMS-nHdopmMrpoBaHue» okasbiBaeTcs bBaHkoM B TeyeHue fgencTeus [loroopa.

5.2.17.baHK MOXeT B /iloboe BpeMmsi MpeKpaTUTb OKaslaHue ycayrn «SMS-uHgopmupoBaHue», yBELOMUB
KnueHTa 3a 14 (4eTbipHagUaTb) KaneHOapHbIX AHEN NyTeM pa3MeLleHusi COOTBETCTBYOWeN nHdopmaunm B oducax
BaHka wunu Ha odwuuManbHoOM caWTe B ceTu WHTepHeT www.rosbank.ru WAM 31€KTPOHHbIM COOBLIEHNEM,
OTNpaB/eHHbIM NocpeacTBoM CUCTEMBI.

5.2.18.B uensx 6e3onacHocTM BaHK MMeeT MpaBoO 3anpawvBaTb OAHOPA30BbIM Maposfib AN MaaTexen,
MHUUMMpyembix B Cucteme. Takol naponb HanpaBnseTcs BaHkoMm nocpeactBoM SMS - coobuieHMss Ha HoMmep
MobunbHoro TenedoHa Monb3oBaTenis, NPeaoCTaBAeHHbIN B BaHK KnneHToM.

6. Ycnyra «CnucoK foBepeHHbIX KOHTpPareHToB»

6.1  Ha ocHOBaHWK 3asiBNIEHMS HA NOAKIOYEHNE/U3MEHEHNE/OTK/IIOYEHME NapaMeTPOB/OTKIOYEHME YCIYTY
«CNMNCOK JOBEePEHHbIX KOHTpareHToB» (MpunoxeHue 7) KNMeHT MOXeT yCTaHOBUTb KoMbuHaumu 3N gns 3/, B agpec
KOHTPareHTOB M3 CNUCKa [JOBEPEHHbIX KOHTPAreHToB, OTAMYHble OT 3Jll, yKa3aHHbIX B 3asiBN€HUW, KOTOpble
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NPUMEHAKTCA NpKU noannNCaHNN NNaTEXHbIX JOKYMEHTOB KnueHTta B agpec KOHTpareHToB, He YKa3aHHbIX B CMUCKe
KaK foBepeHHbIe.

6.2  3asBneHuMe Ha NOAKYeHUEe/M3MeHeHMe MapamMeTpoB/oTKAOYeHNe ycnyrn «CnMCOK [OBEepPeHHbIX
KOHTpareHToB» (MpunoxeHue 7) MOXeT ObITb NpefocTaBneHO B BaHK Ha ByMaXXHOM HOCUTENEe WU HamnpaBieHO B
Buge 3/ nocpeacteom Cuctembl M nognucaHo 3l ynonHOMoO4YeHHOoro anua KnueHra.

6.3  KnueHT 06si3yeTcs B c/lyYae U3MeHEHUs MepeyHsl AOBepeHHbIX KOHTPareHToB, NpefocTaBUTb B baHk
HOBOE 3asiBIeHVWE Ha MOAKNIOYEHNE/M3MEHEHME MapaMeTpoB/OTKAOYeHMe ycnyrn  «CAMCOK  [OBEPEHHbIX
KOHTpareHToB» (MpunoxeHue 7).

6.4 CnuCcoK OOBEpPEeHHbIX KOHTpareHToB, npepocTaBnsetcs KnneHtom B baHk B Buae Tabnauubl EXCEL,
dbopmurpyemon Cuctemoii Yepes MeHto «CepBUC «CMPABOYHUK KIMEHTOB» A/ MIATEXHbIX MOPYYEHUI U Yepe3 MEHI0
«CepBuc - CnpaBoYyHMK 6GeHeduMuMapoB» [N 3asBAEHMIM Ha MepeBOf BakoTbl, C 3aMOJHEHHON KOMOHKOWN
«[lOBEPEHHbIN», Fae NPOCTaHOBKA 3HAYEHUs «4a» O3HAYAET OTHECEHMNE KOHTPareHTa K YNC/ly fOBEPEHHDBIX, U «HET» -
OTHeCeHMe KOHTPareHTa K CN1cKy paboTatowmx no cTaHgapTHOMY NPoLLeccy aBToOpu3aLmm fOKyMeHToB B Cucteme.

6.5 B cnyyae npepocTtaBneHns KnnMeHTOM HOBOroO MM M3MEHEHHOrO CMMCKA [JOBEPEHHbIX KOHTPareHToB.,
BaHK NpMHMMaET ero K UCNOJTHEHUNIO HauMHas ¢ paboyero AHA, cneaytoLero 3a AaTol ero NpeaocTaBneHuns B baHk.

6.6 [o npepocTtaBneHnss KnmeHToM B bBaHK HOBOrO 3asiBleHWs Ha MNOAKIOYeHMEe/M3MeHeHne
napameTpoB/oTKAOYEHNe ycnyrn «CrMUCOK AOBEPEHHbIX KOHTpareHToB» (MpunoxeHune 7) BaHK ucnoaHseT [,
KnueHTa corfiacHo paHee NpuHATOMY BaHKOM 3asiBIEHUIO HA MOAK/IOYEHUNE YKA3aHHOW YCyru.

6.7  BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKU, MPUYMHEHHbIE KNKeHTY, B c/ly4yae nepeyncneHms baHkom
LEHEXHBIX CyMM B afpec KOHTPAreHTa, WCK/IIYEHHOrO M3 CMUCKA [OBEPEHHbIX KOHTPAreHToB, Ha OCHOBaHWW 3/
KnvueHTa, NOANMCAHHOrO B COOTBETCTBMM C paHee MPUHATbIM BaHKOM 3asBfieHWEM Ha MOAKAYeHWEe/M3MeHeHne
napameTpoB/oTKIOYEHNE ycyrn «CNUCOK AOBEPEeHHbIX KOHTpareHToB» (MpunoxeHue 7) 1 3asiBneHneM, 4O MOMEHTa
npefocTaBfeHnss B BaHK M3MEHEHHOro CMMCKAa [OBEPEHHbIX KOHTPAreHTOB, YKa3aHHOro B 3asiBEHMM Ha
noakntyeHe/M3MeHeHve MapaMeTpoB/OTKIOYEHNE ycyrn «CNMCOK LOBEPEHHbIX KOHTPareHToB» (MpunoxeHue 7).

6.8 Ycnyra «CnucoK [OBEPEHHbIX KOHTpPareHToB» OKa3blBaeTCcsl BaHKOM B TeyeHMe CpoKa [enCcTBUs
[JoroBopa. KnneHT BripaBe B 1t060e BpeMs OTKNOUNTb ycayry «CNMCOK JOBEPEHHbIX KOHTPareHToB» NPeaoCTaBuB B
BaHKk 3asBfeHMe Ha NOAKIIOYEHNEe/U3MEHEHNE MapPaMeTpoB/OTKAYeHNe ycayrn  «CrUCOK  AOBEPEHHbIX
KOHTpareHToB» (MpunoxeHune 7).

6.9 BaHK MoxeT B ntoboe BpeMs MPeKpaTUTb OKasaHue ycnyrn «CnuCOK [OBEPeHHbIX KOHTPAreHTOB»,
yBegoMuB KnueHTta 3a 14 (YeTblpHaALaTb) KafeHAAPHbIX HEN NyTeM pa3MeLLeHMs COOTBETCTBYoLWeN MHdopmaLmm B
oducax baHka, Ha odmumanbHOM cainTe baHka B ceTu MIHTepHeT www.rosbank.ru nav 3feKTPOHHbBIM COObLLEHMEM,
OTNpaBieHHbIM NocpeacTBoM CUCTEMBI.

7. dopc-maxop

7.1. CTOpOHbl B3aMMHO OCBODHOXAAOTCA OT WMMYLLECTBEHHON OTBETCTBEHHOCTM 3a HEUCMNOJIHEHME WU
HeHagnexallee UCMoNHeHVe 0653aTenbCcTB No [loroBopy, ec/iM OHO Bbi3BaHO (aKTOpaMu HENPEOJO/IUMON CUJbI:
aBapusMK TENEKOMMYHMWKALMOHHOTO 060pyfoBaHMUs, 3a4elCTBOBaHHOroO B CUcTeMe, MPUHALNEXALLEr0 TPETbUM
NIMLAM, Ype3BblYaliHbIMKU 06CTOATENbCTBAMM, CTUXUIHBIMU 6EACTBUSMU, BOEHHbIMU AEACTBUSAMU, aKTaMn OPraHoB
Bnactu, LleHTpanbHoro 6aHka Poccuinckon degepaumm.

7.2. CTopoHa, KOTOpas He B COCTOSIHUM BbINOAHUTL CBOM oOb6si3aTenbcTBa no [oroBopy B cuiy
BbllIeyKa3aHHbIX MPUYKNH, 0653aHa He3aMeaInTeNlbHO NponHdopMrpoBaTh Apyryto CTOPoHY B MMCbMeHHONM dopme
06 UX HaCTyNeHUU 1 NPeKpaLLeHNN.

8. Pa3pelueHue cnopos

8.1. B cnyvasax HeucrnonHeHus o6s3aTeNbCcTB NO [OroBOpy W/MAu B Cliy4yae BOSHUKHOBEHMUSI CMOPOB MO
[JoroBopy, 3a WCKIKOYEHNEM CMOPOB, paspeliaeMbix B MOPsiAKe, YCTAaHOBNEHHOM MHCTpykuuen, CTopoHa, npaea
KOTOPOW HapylleHbl, BNpaBe HanpasuTb npeTeH3uio (TpeboBaHue) apyroi CtopoHe. CTOpoHa, MofyvuBLIas
npeTeH3uto (TpeboBaHne), 06513aHa OTBETUTb HA Hee B CPOK, He NpeBbiWwaowmn 5 (NaTn) paboymx gHel ¢ MOMeHTa eé
nony4YeHus.
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8.2. Ecnv HanpaBuBlas npeTeH3uto (TpeboBaHue) CTopoHa nonyyuna oTka3 papyroi CTOPOHbI
YAOBNETBOPUTL TPeboBaHWs, cogepxallmecs B NpeTeH3nu (TpeboBaHMmM) NOAHOCTBIO UM YAaCTUYHO, TM6O B TeYeHne
15 (naTHaguaTh) KaneHJapHbIX AHEN € faTbl HanpaBneHWs nNpeTeH3un (TpeboBaHUS) He NoyYKnIa Ha Hee OTBET, TO
HanpaBuBLLAsa npeTeH3uto (TpeboBaHme), CTOpOHa BnpaBe nepefaTh CMOP Ha pa3pelleHre B apOUTpaXHbIN cyg no
MeCTy pacrnonoxeHus noapasgeneHns baHka, B KOTOPoM y KnneHTa OTKPbIT CYET.

8.3. 3asBneHus KnueHTa no Bompocam, He yKasaHHbIM B n.8.1 [JoroBopa, baHK paccmaTpuBaeT B CPOK He
bonee 30 (TpupauaTb) KaneHAapHbIX AHEN CO AHS MONYYEeHWUS TAKUX 3asiBAEHUN, B CAyvyae OCYyLeCTBAEHUS
TPaHCrpaHNUYHOro NepeBofa AeHeXHbIX cpeacTB KnveHTa - He 6onee 60 (LWeCTbAECAT) KaneHOapHbIX AHEW CO AHA
NonayYeHns 3asBAEHNI.

9. OTBeTCTBEHHOCTb CTOPOH U WTpaPpHble CAHKLUMN

9.1. 3a HeuCrnosIHEHME WM HeHag/exaulee ucnojiHeHWe o06s3atenbcTB no [oroBopy CTOpPOHbI HecyT
MMYLLLECTBEHHYIO OTBETCTBEHHOCTb B NOpsiAKe, NPeaycCMOTPEHHOM AEeNCTBYHOWMM 3aKOHO4AaTeNbCTBOM Poccuiickoin
degepauyumn.

9.2. B cnyvae ecnv gns paspelerms cnopa CTopoH cosgaHa CornacuTeNbHas KOMUCCUS A1S YCTaHOBIEHUS
nognnHHoct 3[ (pasgen 4 HCTpYKLMK) 1 B pesyabTaTe ee paboTbl yCTAHOBAEHO, YTO NpPeTeH3UN, NPeabABAeHHble
opHol u3 CTopoH, 66111 He 060CHOBaHbI, JaHHasi CTopoHa 06513aHa BO3MeCcTUTb gpyroin CTopoHe no ee TpeboBaHUIO
BCe pacxofbl, CBA3aHHble C paboToit CornacuTenbHOW KOMMCCUKU UM MOATBEPXAEHHbIE COOTBETCTBYHOL MMM
AOKYMEHTaMU, COQEPKALLMMU CYMMbl NMOHECEHHbIX PacXopoB. Bo3melueHre pacXxogoB NMPOU3BOAUTCS B TedeHue 10
(necatb) paboymx gHeN, UCYMCNSEMbIX CO AHSA MONYYEeHUS yKasaHHOro TpeboBaHWs, C MPUIOXKEHHBIMU KOMUSAMMU
pacxoaHbix BOKyMeHTOB CTOpOHe, NpeabaBMBLLE HEO6OCHOBaHHbIE NPeTeH3uK. Bo3MelleHre NPpon3BogMTCS NyTeMm
6e3HaNMYHOro NePeYUCIeHNs EHEXHbIX CPEACTB NO PEKBM3UTAM, MPeACTaBNEHHbIM B MMCbMEHHOM Buge CTOPOHON,
NoHecLLen pacxoapl.

9.3. B cny4yae HeucnonHeHus KnueHToMm o6s3aHHOCTW, npegycMoTpeHHon n. 3.1.8 m n. 3.1.15 06wmx
ycnoBuin, baHk He HeceT OTBETCTBEHHOCTU 3a ywepb, MPUYUHEHHbIN KNMEHTY B pe3ynbTaTe COBepLieHUs BaHKOM
onepauumn Ha ocHoBaHuK 3, nony4yeHHoro no Cucteme, 6e3 cornacust KnueHta n/munm ¢ MoMeHTa ytpatbl KnneHToMm
Kntoven .

9.4, BaHK He HeceT OTBETCTBEHHOCTY 3a yuiep6, BOZHUKLLWI BCIEACTBME Pa3rialleHuns YyNoAHOMOYEHHbIMY
nnuammn KnveHta cobcTBeHHOro kntoya 3M (B TOM Yunc/ie KnoYa NPoCcTon 3/IEKTPOHHONW NOoANUCK), ero yTpaTthbl Uan
nepepfayn, BHe 3aBUCUMOCTU OT NMPUYMH, HEYNMOJTHOMOYEHHbBIM JTML,AM.

9.5. BaHK He HeceT OTBETCTBEHHOCTM 3a NOC/IeACTBUS UCMONHEHUS 3N1EKTPOHHOMO NAATEXHOM0 LJOKYMEHTA,
3almuieHHoro KoppekTHolt 3N KnueHTa, B TOM 4ucie B Ciyyae UCMNOAb30BaHWUs kntouved 3N M nporpammHo-
annapaTHbIX CPeACTB KANEHTCKOW YacTu CUCTEeMbl HEYMOTHOMOYEHHbIM SINLLOM.

9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a HeucrnosiHeHue 3/ (B TOM 4YMCNe 3NEKTPOHHOro MAaTEXHOro
[JOKYMEHTa) B Clyyasx, MpeaycMoTpeHHbIX [JoroBOpoM, UM MPY HaIMYnKU NOA03peHnin Ha KoMnpomeTauuio KiYen.

9.7. bBaHK He HeceT OTBETCTBEHHOCTM B C/lyyae peanu3auuu yrpo3 HeCcaHKUMOHMPOBAHHOIO [OCTyna
HEeynoJIHOMOYEHHbBIX NN, K YacTu CUCTeMbI, yCTaHOBMEHHON Y KnueHTa, n Knodam KnueHTa, BKAYasi yrposbl Co
CTOPOHbI BHYTPEHHUX (NIOKabHbIX) M BHELIHUX (rnobafbHbIX) ceTel CBS3N.

9.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a HEPAaboTOCNOCOBHOCTL 0H6OPYAOBAHMSA U MPOTrPAMMHbBIX CPeacTB
KnueHTa 1 TpeTbUX NnL, NMOBMEKLIYIO 32 COOON HEBO3MOXHOCTb foCTyna KnneHTa K 6aHKOBCKON YacTu Cuctembl U
BO3HMKILME B pe3ysibTaTe 3aflepPXKKM B OCYLLECTB/IEHUM NnaTexen KnneHTa, a Takke 3a BO3MOXHOE YHUYTOXEHME (B
NMOMIHOM WM YacTUYHOM obbeme) MHdoOpMaLMK, COAEpPXKALLeNCs Ha BbIYMCAUTENbHbIX CpeacTBax KnueHTa,
NMOAKTOYEHHBIX K CeTU UHTepHeT ans obecnevyeHus npegocTaBneHms ycyr no [lorosopy.

9.9. bBaHK He HeceT OTBETCTBEHHOCTVM 3a MNOCAEACTBUS WCMOMHEHUS pacropskeHuin  KnueHTa,
npegycMoTpeHHbix n. 3.3.1 [loroBopa, B C/ly4ae HEBO3MOXHOCTU HanpasneHus baHkom KnueHTy yBegomneHus o
HeobXxoauMOCTV MOATBEPXKAEHNS COBEpLUAEMONM MO CYeTy onepauuun (BBMAY OTCYTCTBMS y KnueHTa gocTyna K
Cucteme, otcyTcTBUSA Y BaHka nHdopmaumm 06 agpece aneKTpoHHON NoyThl KnveHTa, oTcyTcTBUS Y KNnneHTa gocTyna
K 9/1€KTPOHHON MOoYTe, OTCYTCTBUS Y baHKa BO3MOXHOCTM CBS3aTbCst ¢ KnueHToM no TenedoHy 1 T.4.) U/unm npu
OTCYTCTBUM BO3MOXHOCTYM OT3bIBa pacnopsieHns KAneHToM B CPOKM, yCTaHOBAEHHbIE M. 3.3.1 O6Lux yc1oBui.
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10. Cpok peucteus loroBopa 1 NopsifoK ero pacTop)xeHus

10.1. [oroBop BCTynaeT B AeWCTBUE C JaThbl NPUHATUS (akuenTa) baHKOM nepBoro 3asiBNeHWs O HACcTpoOlKe
Nnosib30BaTesie CUCTEMbI U NMepeYHe 3NEKTPOHHbIX JOKYMEHTOB, MOANNCAaHHOrO KNMEeHTOM, UK C MOMEHTA aKuenTa
H6aHKOM 3asBNeHMS Ha KOMMIEKCHOE OKa3aHue 6aHkoBcKUx ycnyr B MAO POCBAHK n gencTByeT B TedeHue 1 (ogHoro)
roga.

10.2. Ecnu Hu ogHa u3 CTOPOH He YyBeAOMMUT MUCbMEHHO Apyryto CTOPOHY O MNpeKpaweHUn OencTBus
[Jorosopa 3a 30 (TpuauaTb) KaneHAApHbIX AHEW O [aThl ero npekpalweHus, To [JoroBop aBTOMaTU4ecKu
Npoa/eBaeTCs Ha CliefyoLW i rog,

10.3. J/lio6as 13 CTOpoH BrpaBe B O4HOCTOPOHHEM NOpPsiAKe pacToOprHyTh JoroBop A0 UCTEYEHUS ero Cpoka,
Hanpaeue gpyroit CTopoHe NUCbMEHHOEe yBeJoMeHNe O pacTopxeHuu [oroeopa 3a 30 (TpuAauaTbh) KaneHzapHbIX
AHel fo npegnonaraemor 4atbl pacTopxeHus Joroeopa. B 3Tom cnyyae [JoroBop CHATAETCS PacTOPrHYTbIM C 4aThl,
yKa3aHHo CTOPOHO B MMCbMEHHOM YBEAOM/IEHUN.

11. [ononHuTtesbHble YCNOBUSA

11.1. MpucoeanHasch K O6LWMM ycnoBuaM, KMeHT NoaTBEPXAAET, YTO C MOMEHTA MpeAoCTaBneHuns baHky
MocfeqHUX 3aperncTPUPOBaAHHbIX M3MEHEHWUW B yypeauTeNbHble OOKYMEeHTbl [0 AaTbl 3aKnodeHus [lorosopa
N3MEHEHUS B €r0 yYpeAnTeNbHble AOKYMEHTbI HE BHOCUINC.

11.2. Hactoswme O6wue ycnoeusi, 3aseneHne, WHCTpykuus, CnuMcoK, WHble [OKYMeHTbl (Hanpumep,
pykoBoactBo [onb3oBatenss Cucrtembl, pa3MelieHHoe Ha Beb-cainTe Cuctembl https://www.bankline.ru),
NnpeacTaBAstoT cobol rMcyepnbiBaWMii 06beM MHGOPMALMK U OKYMEHTaLUK, KOTOPble HA MOMEHT 3aK/4YeHUs
[loroBopa gomkHbl bbITb NpegocTaBneHbl KNMeHTy B COOTBETCTBUN PepepanbHbiM 3aKOHOM OT 27.06.2011 N2 161-d3
"O HauMoHaNbHOW NAATEeXHOW cnucteme" 1 HeobxoauMbl KMeHTY A5t Ncnosib3oBaHMs KoMnnekToB Kitovel KnveHTa.

11.3. bBaHK Bnpase B O4HOCTOPOHHEM MOpPSAAKe pacTOprHyThb [loroBop B c/ly4ae BbIABAEHUSA B A€ATENbHOCTH
KnneHTa npu3sHakoB HEOObIYHbIX W/MAN COMHUTENbHbIX onepaumin Nn6o npu nposepeHMn KnueHToMm onepauui,
COBEpLUAEMbIX B LeJIAX neranansaumnm (0TMbiBaHUS) OXOA0B, MOAYYEHHbIX MPECTYMHbIM NyTeM Uan hMHAHCUPOBaHUS
Teppopu3ma, NMCbMEHHO yBegoMuB KnrveHTa o pactopxeHuu [loroBopa 6e3 cobntofeHuns cpoka, yCTaHOB/IEHHOIO .
10.3 O6wwmx ycnosuid. Mpu 3Tom [oroBop 6yAeT cYMTaTbCs PaAcTOPrHYTbIM B ATy, YKAa3aHHY B MUCbMEHHOM
yBegomaeHun BaHka. C gatbl pacTopxeHus [oroBopa KnvMeHT BnpaBe OCyWeCTBASATb pacnopshkeHne 6aHKOBCKUM
CYEeTOM MOCPeCTBOM MPefoCTaBNEHUS PacNopPsHKEHUN Ha ByMaXKHOM HocuTene, 0OPMIIEHHbIX U NPeACcTaBAeHHbIX
KnueHToM B BaHK B COOTBETCTBMM C TpebOBaHMSAMU 3aKoHogaTeNibcTBa Poccuiickoi depepaumn, HOPMATUBHbIX
akToB baHka Poccuun 1 foroBopoM 6aHKOBCKOIO CYeTa Ha paciyeTHO-KacCoBOe 06CNYXMBaHWE, 3aKHOYEHHBIM MEXAY
baHkoM n KnneHTom.

11.4. BaHK BrpaBe nyTeM HanpafieHUs KiMeHTy NUCbMEHHOro yBEeAOMJIEHUS B OHOCTOPOHHEM MopsiiKe
NPUOCTAHOBUTb Ha HEOrPaHUYEHHbIN CPOK MpefocTaBfieHWe ycnyr no [loroBopy B cCiy4vae MOAO3PEHUS UK
BbISIBIEHUS B [esATeNbHOCTU KnuveHTa NpU3HaKOB HEOBbIYHbIX W/WAM COMHUTENbHbIX onepauuii nnbo npu
npoeeaeHun KnveHTOM onepauui, COBeplaeMblXx B LeAsx nerannsaunm (OTMbIBaHUSI) JOXOAO0B, MOSYyYEHHbIX
NPecTynHbIM NyTeM UAN PUHAHCMPOBAHNS TeppopusmMa. Mpu 3TOM AaTo NPUOCTAHOBNEHMS YCIYT CUMTaeTCs AaTa,
yKa3aHHas B MUCbMEHHOM yBegoMieHun baHka. C AaTbl MPMOCTAaHOBAEHUS ycnyr KnveHT BhpaBe OCyLecTBAATb
pacnopshkeHve OaHKOBCKMM CYETOM MOCPEACTBOM MpefoCTaB/ieHUsl PacropshikeHWn Ha 6GyMaXKkHOM HocuTene,
oOpM/IEHHbIX W npefcTaBfieHHbIXx KnaneHToM B BaHK B COOTBETCTBUMM C TpebOBaHMAMU 3aKOHOZATENbCTBA
Poccuiickon ®epepaunn, HopMaTUBHbIX akToB BbaHka Poccum n goroBopoM 6aHKOBCKOro cyeTa Ha pacyeTHO-
KaccoBoe 0b6CNyXnBaHMe, 3aKNI0YEHHBIM Mexay BaHkoM n KnneHTom.

11.5. BaHK Bnpase BO306HOBUTb NpefocTaBfeHne ycnyr no [JJorosopy B cnyvyae npegoctaBfieHns KnmeHTom
3anpawmBaeMbiX OAOKYMEHTOB U CBep.eHMVI, NOTHOCTbIO YyOO0BAETBOPAOLWMNX Tpe6OBaHVIFIM baHka no d)OpMe n
cywecTsy. HaCTOSILLI,I/IM KnueHT cornawaertcs ¢ TeM, 4YTO MPUHATUE pelleHnsa O BO306HOB/IEHUN npenoctaBneHnd
ycnyr 4aBndaeTtca npaBoM, a He 0643aHHOCTbIO BaHKa, N TaKoe peweHne npuHumaeTca UCKAKYUTENbHO MO
ycMoTpeHuto baHka.

11.6. BaHk BnpaBe B O[HOCTOPOHHEM MNOPsAKE BHOCUTb WM3MeHeHUsi B Ob6wume ycnosus, 3asiBneHue,
WMHcTpyKumto, CNnCok, a Takxke B Ntobble creumanbHble YCIoBUs, NpaBuna, Matepuanbl, pykosoactsa Monb3oBaTens
CucTeMbl, CBAI3aHHble C MPeAOCTaB/IeHNEM YCAyr MO OCYLECTBAEHWUIO 3/1eKTPOHHOro AoKyMeHToobopoTa. BaHk
06s3yeTcs yBefoMuTb KnmeHTa o Takmx M3MeHeHusx 3a 10 (fecsTb) paboumx fHel A0 AaTbl BCTYMNAEHUS B Cuay
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N3MEHEHUI NyTeM pasMelleHuss nHdopmaunmn o6 U3MEHEHUSX U OBHOB/IEHHbIX BEPCUIA JOKYMEHTOB Ha Beb-caliTe
Cuctembsl https://www.bankline.ru unm Ha cante baHka www.bankline.ru.

11.7. [JokyMeHTbl ¥ UHbOPMaLMs, KOTOPble CBA3aHbI C UCMOb30BaHNeM KnveHToM ero KoMMnaeKToB KtoYen,
BK/OYeHb! B [lorosop.

11.8. KnueHT cornaceH Ha ganbHenwwyo Moandmukaumo baHkoM TexHonorum pa6oTbl CUCTEMbI C LeNblo ee
COBEPLUEHCTBOBAHMS.

11.9. baHk B pamkax [lorosopa yBegomasieT KnveHTa O HOBbIX MPOAYKTaX, ycayrax, NpoBogMMbIX baHkom
MapKeTUHIOBbIX MEPOMPUATUAX U aKUMAX NyTeM HanpaBneHns baHkom yBefoMneHuns nocpeactsom Cucrtemsl.

11.10. KoHTaKkTHble TenedoHbl [N PelweHWs OpraHWM3aLMOHHO-TEXHUYECKUX BOMPOCOB, CBA3AHHbIX C
(yHKUMOHNPOBaHMeM CUCTeMbl, yKasaHbl Ha caliTe BaHka no appecy www.rosbank.ru, www.bankline.ru n B
3asBneHuun.

11.11. CTOPOHbI NPM3HAIOT, YTO HAA/IEXALLMM NMUCbMEHHbIM YBEAOMIIEHWEM, B C/ly4asx, NpefyCMOTPEHHbIX M.
11.3-11.4 O6wwmx ycnoBui, bygeT sBnaTbcs dhakT yBegomneHus KnmeHTa ntobbiM 13 ciegyowmnx cnocobos:

® [0 3/IEKTPOHHON MoYTe - B TaKOM C/lyyae yBefjOM/eHNe, HanpaBneHHoe baHKOM, cHMTaeTCs MoMYyYeHHbIM
KnueHToM B gaTy HanpaBfeHUs BaHKOM yBefOMJIEHMS, YKa3aHHYI B 3/IEKTPOHHOM MPOTOKO/e nepefayn
yBeAOM/IEHUs. YBefoOM/IeHMe HanpaBasieTcs Mo 3NEeKTPOHHOMY afgpecy, yKasaHHOMY KveHTOM B aHKeTe
K/IMEHTA - IOpUANYECKOTO LA, NPegocTaBseMoi KneHToM B BaHK Npu OTKPbITUM GaHKOBCKOro CcYeTa;

® yepe3 OTAENEHUS MOYTOBOM CBSA3M 3aKa3HbIM MUCbMOM C YBeJOM/IEHWEM O BpYYEHUU - yBefOMJIEHUE
cyMTaeTcs nosnyyveHHbIM KnuveHTOM B faTy, YKasaHHyl B YBEAOMJEHUU O BpYYeHUWU. YBefoOMIIeHUs
HanpaBfglTCA MO nocsiefHeMy W3BeCTHoMy baHKy nouyToBOMy apgpecy KnveHTa UM cuMTaloTCs
[OCTaBNEHHBIMU M B TeX Ciy4vasx, Korga no obcTosTenbCTBaM, 3aBUCALWMM OT KnueHTa, oHM He 6binn
BpyYeHbl Uiv KIMEHT He 03HaKOMUJICSA C HAMM (B TOM YMUC/IE NPU M3MEHEHUN MOYTOBOIO agpeca, 0 KOTOPOM
KnueHT He yBegomun baHk);

° nocpeacTBoM nepepayvun ysegomseHnsa ynoaiHOMO4YeHHOMY npeacTtaBuUTesNto KnneHTta npwu ero o6pau.|,eH|/w| B
oTaeneHne baHka - yBeoM/ieHNne CHNUTaeTCAa NoJIly4eHHbIM Knnentom B [aTy BpyYeHud;

e yepe3 Cuctemy - yBefoOMJIEHWE CHUTAETCS MOJlyYeHHbIM KnveHTOM B fAaTy HanpasieHus yBefoM/IeHUs
baHkowMm.

11.12. B cny4yae NpMOCTaHOBNEHUS UCMOJIHEHUS pacnopshkeHus KnueHTa B cooTBeTcTBMM C M. 3.3.1 06WWMX
ycnoBuin, baHk No CBOEMY YCMOTPEHWUIO OLHMM WMAN HECKOJIbKUMU YKa3aHHbIMU B HaCTOSILLEM MYHKTe crocobamu
yBepomsseT KnMeHTa o NpuoCTaHOBNEHUM UCTIONTHEHNS PACMOPSHIKEHNS NYTEM:

e HanpasneHuss baHKOM yBefOMMEHMS Ha afpec 3MeKTPOHHbIN NoYTbl KnneHTa, yKkasaHHbIN B 3asiBNEHUM O
npucoeguHeHnw;

° HanpaBneHus baHkoM yBeaoMeHNsa C NCNOJIb30BaHNEM CI/ICTeMbI;

e HanpasneHuss BaHKOM rof0COBOro WMAM TEKCTOBOrO YBEAOMEHUS Ha TenedoHHbIn Homep KnueHTa,
YKa3aHHbI B 3asiBeHUN O MPUCOEAUHEHUMN, HA HOMep MobunbHoro TenedoHa Monb3oBatens CucTeMsl,
HanpaBMBLLErO pacrnopshkeHne B BaHK, Ha Ntob6oi 13 TenedoHHbIX HOMEPOB MWL, HaAENEeHHbIX NMPaBoOM
pPacnopsKeHUs1 COOTBETCTBYHOLIUM CHETOM, HA TeNeOHHbI HOMEP WMHbIX 1L, YIONHOMOYEHHbIX KMeHTOM
Ha OT3bIB UM MNOATBEPXKAEHME BO306HOBNEHUSI pacnopshkeHui KnveHTa.

12. MpunoxxeHus:

MpunoxeHne l  3asiBfieHVEe O HACTPOVKe NOJIb30BaTENEN CUCTEMbI M MEPEYHE 3/IEKTPOHHbIX JOKYMEHTOB;

MpunoxeHue 1.1. MepeyeHb 31EKTPOHHbIX JOKYMEHTOB, hopMupyembix KnmeHTom 1 baHkom (MpUMeHUTENbHO
K KnueHTam, npucoegmHuBwMMCS K OOWWUM YCNOBUSAM WCMOMb30BaHUS 3MEKTPOHHbBIX
[LOKYMEHTOB MyTeM MognucaHus 3asiBNeHMs Ha KOMMEKCHOe OKa3aHue B6aHKOBCKMX yCayr
MAO POCBAHK);

MpunoxeHne2  CAMUCOK TEXHWYECKMX U MPOrpPaMMHbIX CPEACTB, HeO6XoauMbIX aasi paboTbl NOACMCTEMDI
“KnneHTt”;

MpunoxeHne 3  [loBepeHHOCTb Ha NoNyYeHMe YNakoBOK Ans nogknveHns kK Cnucreme;
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MpunoxeHne 4

MpunoxeHune 5

MpunoxeHwne 6

MpunoxeHune 7
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VIHCTpYyKUMS O MopsigKe B3auUMOLEWCTBMS CTOPOH MO  OCYLECTB/EHWIO 0obMeHa
3MIEKTPOHHbIMU JOKYMEHTaMU;

3aaBneHune o HaCTpOVIKe nosb3oBaTesieil CUCTEMbI U nepevyHe 31eKTPOHHbIX JOKYMEHTOB B
paMKax ,qeno3MTapHoro/cneu,p,enoamapHoro OGCJ’Iy)KVIBaHMFI;

3asBfieHMe Ha MNOAKMIOYEHUE/M3MEHEHME MapaMeTPOB/OTKAOYEHME yciyrn  «SMS-
NH(OPMUPOBaHHME;

3aaBneHne Ha ﬂO,D,KﬂI-O‘-IeHVIE/VBMEHeHMe ﬂapaMETpOB/OTKﬂI-O‘-IeHVle ycnyru «Cnncok
OOBEPEHHbIX KOHTPAreHToB».
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