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O6wue ycnoBua foroeopa NnoTpedbuTenbCcKoro KpeguTa
¢ nuMuToM KpeautoBaHusa (KpeautHas kapTta)

1. O6wme nonoxeHusA

1.1. Hactosawwme OBwme ycroBus JoroBopa noTpebuTenbckoro kpegurta ¢ nMMUTOM KpeautoBanus (KpeantHas
KapTa) onpedensitoT ycnosusd npegoctaBneHms KpeoutoB v noraweHus 3adormkeHHocTu no  [dorosopy
KpeoutoBaHusa no KpeauntHowm kapTe, a Takke YCMOBWUS M NMOPSIAOK Bblgayn M MCnonb3oBaHus KpeauTHbIX KapT,
yka3daHHbIX B WHOMBMAyanbHbIX YCNOBUSX, W YCMOBUS OTKPbITUS M 0bcnyxmBaHua CueTa npegocTaBrieHus
KpeanTos.

1.2. YcnoBus OTKpbITUS M obcnyxuBaHus CueTa npegoctaBneHvs KpeguToB, a Takke YCMOBWS Bblgaun wu
ncnonb3oBaHusa KpeOuTHbIX KapT perynupyloTcsa 3akoHopaTtenbcTBoM Poccunckon depepaumm M HacTOALWMMMU
O6wmmun ycrioBusimu.

1.3. B HacTosAwmx OBLWMX yCroBUaX NPUMEHSIIOTCS criefytoLime TepMUHBbI:

ABTOpM3auua — paspelLeHue, npegoctasnsemoe baHkom gns nposegeHnsa TpaH3akuuMi M nopoxjarolee ero
obsizaTenbCcTBa MO MCMOMHEHUIO NpeacTaBnNeHHbIX OOKYMEHTOB, COCTaBMEHHbIX C MCMoNb3oBaHuem KpeantHoM
KapTbl.

BaHk — NAO POCBAHK, ero o6ocobneHHble cTpykTypHble nogpasaeneHus (Oduckl n dunvans).

BaHkomat (ATM) — 31eKTpPOHHbIA MPOrpaMMHO-TEXHUYECKMIA KOMMIEKC, NMpeAHa3HavYeHHbIN 451 coBepLUeHns 6e3
yyactua coTpyaHukoB baHka onepauuii Bbigauv (Npyema) HanuuHbIX AEHEXHbIX CPeacTB, B TOM 4ucrne ¢
ucnonb3oBaHnem KpeamTHbIX KapT, 1 nepefayvu pacnopsikeHun baHky o nepeuncrneHun AeHexHbIX cpeacTB Cco
Cueta npepgoctaBneHusi Kpeantos, a Takke AnNg COCTaBNEHNs AOKYMEHTOB, NOATBEPXKAAIOLLMX COOTBETCTBYIOLLNE
onepauun.

BecnpoueHTHbIN Nepuoa KpeauToBaHUA — Mepuod BpPeEMEHW C AaTbl npepoctaeneHunss Kpeguta no garty
OKOH4YaHus PacyeTHOoro nepuopa, cnefywowero 3a PacyeTHblM nepvonoM, B KOTOpom Obin npegocTasrieH
yKkasaHHbli Kpegut BknouuTensHo. [lata okoHyaHusa BbecnpoueHTHOro nepuoga kpeauToBaHusi coBnagaeT C
paTon oOkoH4yaHust PacdeTHoro nepuoga. [llpu 3TOM ecnu pgata OKOHYaHuMs becnpoueHTHoro nepuoga
KpeauToBaHuss He sBnsietca Pabouvm pgHem, bBecnpoueHTHbI nepuon KpeauToBaHUS 3akaHuMBaeTCsl B
Onvxanwunn criegyowmin 3a HUM Pabounii geHb, a Hayanom HoBoro becnpoueHTHOro nepuvoda KpeguToBaHMUS
Oypet aBnatbca Pabounii geHb, cnefylowun 3a gHEM OKOH4YaHusa becnpoueHTHoro nepuoga kpeguTtoBaHus. B
cny4ae ecnu B MecsiLe, B KOTOPOM UCTEKAET COOTBETCTBYIOLLMIA BecnpoLeHTHbIM Nepuog, OTCYTCTBYET YMCIO, Kak
OeHb OKOH4YaHuMs becnpoueHTHOro nepuoga, TO [OHEM OKOHYaHMS YyKasaHHOro becnpoueHTHoro nepuoaa
KpeanToBaHus OyaeT SABNATbCSA NOCNeaHUA KaneHAapHbIN AeHb AaHHOro MecsLa.

BecnpoueHTHble KpeauTbl — cosokynHocTb KpeauToB, npegoctaBneHHbix Bavkom B npegenax KpegutHoro
NMMKTa, Ha KoTopble BaHKOM He HauYUCRSTCSA MPOLEHTHI 3a MX MCMOSb30BaHVe B TevyeHue BecnpoueHTHoro
nepuoda kpeavToBaHusi. [NonyyeHHble KnveHToOM B TeuyeHMe COOTBETCTBYHLWEro PacyeTHOro nepuoaa KpeauTbl
ABNsATCA BecnpoueHTHLIMU KpeauTaMm nNpu 04HOBPEMEHHOM BLINOMHEHWMN CIieAYOLMX YCIOBUIA:

» Hanuuusa yctaHoBneHHoro baHkom KpegutHoro numuta no Cuety npegoctaBneHus Kpegutos, a Takke,
» OTCyTCTBUSA Ha KoHel PacuyeTHoro nepuoga, B kotopoMm baHkom Obinu npepoctaBneHbl Kpeguthl,
3agommkeHHocTu no Kpegntam, He siBnsowmmcs becnpoueHTHeIMK, a Takxke,
» nonHoro noraweHus KrveHToM B gaTy OKOHYaHus becnpoueHTHOro nepuoga KpegutoBaHus
cneayoLlein 3aJ0MmKEHHOCTHN:
=  3apgomkeHHocTu KnueHTta nepen baHkom no Kpeautam (B ToM yucne [pocpoyeHHON 3af0MKEHHOCTU Mo
Kpeaoutam), 3amkcupoBaHHOM Ha AaTy OKOHYaHus nocnegHero aHa PacuyeTHoro nepuoga, B KOTOPOM Gbinu
npeapoctaeneHbl Kpeautsl;
*  [POLEHTOB, HAYUCIEHHbIX 3a MONb30BaHWE HenpocpodeHHbiMU Kpeautamn, He aBRSOWMMAUCA
BecnpoueHTHbIMY, 3a PacueTHbI nepunogd, B KOTOPOM Obinu npegoctaBneHbl KpeauTsl;
*  [POCPOYEHHON 3aJOIMKEHHOCTM MO HayWCIEHHbIM MpoueHTam 3a nonb3oBaHue KpeguTtamm, He
apnsowmMmca  becnpoueHTHbIMKY, 3adMKCMPOBaAHHOW Ha [AaTy OKOHYaHWSA MocregHero [OHA MCTeKWwero
PacueTHoro nepuoga, B koTopoM Obinv npegoctasneHbl KpeanThi;
*  MPOLEHTOB, HAYMCIEHHbIX HA CYMMY MPOCPOYEHHON 3af0ImkeHHOCTM no Kpegntam 3a nepuof co OHs ee
BO3HWKHOBEHWS 0O AaTbl OKOHYaHWUsi BecnpoLeHTHOro nepnoaa BKITYUTENBHO;
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= 3apomkeHHocTU no Komuccuam BaHka co OHA ee BO3HMKHOBEHUS [0 AaThl OKOHYaHus BecnpoueHTHOro
nepuoaa BKMOYNTENbLHO;
"=  CYMMbl HEYCTOWKM 3a HEeCBOEBPEMEHHOe MoralleHue 3a00/MKEeHHOCTM BaHKy, HauucrneHHoW Ha cymmy
MpocpoYeHHON 3a40MKEHHOCTU 3a NEPUO CO OHA ee BO3HWKHOBEHWS [0 AaThl OKOHYaHus BecnpoueHTHOro
nepvoga BKMOYMTENBHO.

Bantota CIK - BanwTta, B Kotopon OTKpblT CueT npepoctaeneHusa KpeaumtoB  KnuvedTa:
Py6nn P®/ Jonnapel CLLUA/ EBpo. Bantota CIK cooTBeTCcTBYET BantoTe, B KOTOpoW npegocTtasnsotca KpeguTol.
IOna KnueHTtoB, 3aknioumBlnx [JoroBop o Bbigade U ucnonb3oBaHum KpeautHow kapTbl MasterCard Standard
«TPAHCASPO — POCBAHK», MasterCard Gold «TPAHCA3PO — POCBEAHK», Bantoton CIK saBnaioTca Tonbko
pyonu PO.

Bbinucka no KapTte — chopmupyembli cpeacTBamu nporpammMHoOro obecrnedeHunss otyet 060 Bcex onepauusx,
npou3BefeHHbIX B TeyeHve 3anpawmBaemoro KnmeHtoMm nepuoga no Cuyety ¢ ncnonb3oBaHmem KpegntHown (-ux)
KapTbl (kapT). Bbinucka no KapTe Takke oTpaxaeT MHdoOpmauuio o nognexawux onnarte TpaHsakuusax. [eHb
nposefeHus onepaumm no CyeTy MOXeT OoTnnyaTbCA OT hakTudeckon Aatbl TpaHsakuuu. Beinucka no Kapte
npeapocraensieTcs no 3anpocy KnueHta B gononHuTensHOM/ onepaunoHHom ocuca dunuana baHka.

Bbinucka no Cuyety npepocraBneHusa Kpeautos — opmupyeMbli cpeacTBamy NporpammHoro obecrieyeHmst
oT4yeT 000 Bcex ornepauusix, NMpou3BedeHHbIX B Te4yeHue 3anpawmBaemoro KnueHtom nepuopa no CuyeTy
npegoctaBneHnss KpeauTtoB, B TOM uucne C wucnonb3oBaHueM KpeouTHoi kapTbl. Bbinucka no Cuety
npegoctaBneHnss KpeautoB npepocTtaensetca no 3anpocy KnveHnTa B BaHke no mecTy oTkpblTua CuyeTa
npegocrtasneHus KpeauTos.

CeegeHus o cymme noanexawmx onnare KnueHTom nnatexew B MorawieHve 3afofmKeHHoCcTu no [lorosopy
KpeautoBaHus no KpeguTHowm kapTe ykasbiBawoTca baHkom B WHopmauum o nnatexax, npegocraBnsiemomn
BbaHkom no 3anpocy KnueHta B baHke nubo 4yepes baHkomaTthl baHka nyTem 3anpoca cnpaBku No kpeauty nnbo
yepes cuctemy «NHTepHeT-baHk / POCBAHK OHnarH».

Depxatenb JononHutenbHon KpeautHOW kapTbl — dusmMyeckoe nuuo, ucnonbayoulee [JONONHUTENBHYO
KpeauTHyto KapTy, BblaaHHy0 eMy baHkoM Ha ocHoBaHuu 3aseneHuss KnueHTta Ha JononHuTenbHyto KpeauTHyto
KapTy.

Dorosop Cueta npepoctaBneHusa KpeautoB — oroBop 6aHKOBCKOrO cyeTa, 3akmnioyeHHbIn mexay baHkom un
KnueHToMm, COCTaBHbIMM 4YacTsiMM KOTOpPOro sBnstTcA 3asdBneHue-AHkeTa, Hactosiwme OOwwme ycnosust u
TapudHbin nnaH no CrK. Ha ocHoBaHum koToporo KnueHty B BaHke oTkpbIT CyeT npegoctasneHus KpeauTos.

HoroBop o Bblgavye u nMcnonb3oBaHMu KpeguTHOM KapTbl — JOroBOP O MOpsdKe BbldayM M MCMNONb30BaHMUS
KpeantHon kapTbl, 3aknoyaembld mexay KnueHTom u BaHkoMm, KOTopbl onpefendeTr npasuna Bblgaydn u
ncrnonb3oBaHua KpegutHon kapTbl / JononHutensHon KpeauTHon kapTbl. [JoroBop O Bblgade M UCMONb30BaHMK
KpeouTtHowm kapTbl cocTouT M3 3asaBneHus-AHKeTbl, HacTodAwmx OBLKUX ycrnoBum u npumeHsiemoro TapudHoro
nnaHa no ClK n cuntaetca 3akntovyeHHbIM C MOMeHTa Bblaayn bankom KnvenTy KpeguTtHow kapTtel. B pamkax
[oroBopa o0 Bblgaye u wucnonb3oBaHun KpeaouTHow kapTbl baHk ocyllecTBnsieT odopmreHne u Bblaavy
KpeauTHbix kapT (OcHoBHOM 1Mnu [ONonHUTENbHBIX).

[doroBop kpeautoBaHna no KpegutHon kapte (KpeauTHbIM [OroBop) — [OOroBOp, 3akfOYaeMbli Mexay
BbaHkoMm 1 KnueHTtom, B cooTBeTCTBUM C KOTOpbIM BaHk 06sa3aH npepoctasnate KnuneHnty Kpeaut (kpeguTsbl) B
npepenax KpegutHoro numuta, a KnueHT o64a3yetcsa exemecsayHo B TedeHne Cpoka npefoctasneHunss Kpeamtos
ynnaumeate MUHUManbHbIA eXemMecsa4vHbIn nnaTex, U He no3gHee Cpoka nonHoro Bo3BpaTta KpeamtoB BepHyTb
nonydeHHbln Kpeant (kpeautbl) B BaHK M ynnaTuTb NpoUeHTbl 3a nonb3oBaHue Kpeautamu, He SBRASIOLMMUCA
BecnpoueHTHbIMK, HeycToWKy. [oroBop KpeautoBaHua no KpeguTHon kapTe coctouT u3 UNHAmBMAyanbHbIX
ycnoBsunm n Hactoswmx O6wmx ycnosun. Ecnm Obwme ycnosus npotuBopedat MHOuBMAyanbHbIM YCITOBUAM,
npumeHsTca MHameBugyanbHble ycrnoBusi. KpeauTHbIi JOrOBOP CYMTAETCH 3aKIMHOYEHHbIM C AaTbl MONyYeHUsi
BaHkom WHOuBuAyanbHbIX YCNOBUKW, NoanucaHHbiXx KnueHTom, npu ycnosuu, 4to Takue WHauBuayanbHble
ycnosusa Oygyt nonydeHbl baHkom He nosgHee patel, ykasaHHom B WHauBuayanbHblX ycrioBuax. [ata
3aknodveHns [loroBopa kpeamtoBaHusa no KpeguTHon kapTe ykasaHa B MHauBuayanbHbIX YCNoOBUAX B pasgene
«[MapameTpbl KpegutHoro gorosopa.

[doroBop 3amnora — 3akNO4YeHHbI B obecnedeHne wucnonHeHuss obsgasatensctB KnveHta no [orosopy
KpeanToBaHus no KpeguTHon kapTe goroBop 3arnora npae (TpeboBanui) no goroBopy OaHKOBCKOro Bknaaa,
3akntodeHHoro mexay baHkom n KnueHtom. 3akntoveHne [loroBopa 3anora OCYLLUECTBSIETCS UCKIIOYUTENBHO C
KnneHtamu, oTHeceHHbIMU Kk KaTteropun KnueHta «Bknaguunk baHka».

DononHutenbHasa KpeautHas kapTta — KpeauTtHasa kapTa, BbinylleHHass baHkom Ha ocHoBaHuu 3assneHus
KnvenTta Ha [JononHutenbHyto KpeguTHylo kapTy Ha ums pmsmMyeckoro nuua, ykasaHHoro KnueHtom, nubo Ha
camoro KnueHra.

3asBneHue-AHKeTa — nNUCbMeHHas dopma, npefHasHadyeHHass pAns  3anonHeHus KnveHTom B uensax
npepoctaBneHs baHKy WHgopmauun, Heobxogumon Ansa npuHATUS bBaHkoM peleHnss 0 BO3MOXHOCTM
3aknoveHuns [lorosopa kpeautoBaHua no KpeamtHom kapTe.
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3asaBneHue KnueHta Ha [dononHuTenbHyto KpegutHywo kapTy -— npegnaraemasi bankom dopma,
npeaHasHadeHHas nsa 3anonHeHuss KnueHtoMm, cogepxallasi 6e30T3biBHOE npeanoxeHne KnueHta Ha Bbinyck
JononHutensHon KpeauTtHowm kapThbl.

3asBneHue o gocpoyHom noraweHun Kpegurta — nucbMeHHasa ¢opma, npegHasHavyeHHas Ofis 3arnofiHEHUS
KrnveHTOM B Lensx AOCPOYHOro noralleHusi 3agormkeHHocTu no [loroBopy kpeautoBaHusa no KpeguTHowm kapTe
(4aCTU4HOro Unu NOMHOro).

MHpmnBuayanbHble ycnoBusi — VHOvBugyanbHble yCrOBUS OOroBopa MOTPeOUTEeNnbCKOro Kpeguta C JIMMUTOM
KpeautoBaHus (KpeantHas kapTta), aBnsoLmecs HeoTbeMnemomnm Yactbto [loroBopa kpeautoBaHus no KpeamtHon
KapTe u copepxawue uHdopmaumo o napameTtpax Kpeaura, npegoctaBngemom obecneveHumn no Kpeauty, a
Takke MHPOpMaLMIo 0 nonHon ctoumocTn Kpeanrta, npegoctaBnsieMyto B COOTBETCTBUN DeaeparnbHbIM 3aKOHOM
«O notpebutenbckom kpeauTe (3anme)». lHaMBuayaneHble Ycnosusd, cogepxalyme otMeTky baHka o nonyveHum
cornacusa KnueHTa, SABRSOTCA €OMHCTBEHHBIM [OOKYMEHTOM, MOATBepxaarowmm dakt 3aknioveHuns [Jorosopa
KpeauTtoBaHusa no KpeantHon kapTe.

UHdopmauma o nnatexax — OTYET, cogepXallimMi akTyarnbHY0 Ha daTty ero opmupoBaHus mHdopmauumio o
cymme 3agormxkeHHocTu KnueHTta no JoroBopy kpeautoBaHus no KpeautHonm kapte w/vnu [oroBopy o Bblaaye u
ucrnonb3oBaHmm KpeauntHon kapTbl. [aHHbIA OTYET BKMOYaeT MHpOpMauMilo O CyMMe [OEHEXHbIX CpeacTs,
nognexawien BHeceHnto KnveHTom Ha JIMuHbIn ©aHKOBCKMI cveT Ans ynnatel MMHMManbHOro eXxemMecs4Horo
nnatexa/ ana cobniogeHus ycrnoBun npegocTtaBneHuss baHkom BecnpoueHTHbix KpegutoB B Lensix
ucnonb3oBaHua becnpoueHTHOro nepuopa kKpeguToBaHusa/ Ond noraweHus [MpocpoyveHHon 3agormkeHHocTw/
HeycTonkn/ Komucceun banka. MHdopmaums o nnatexax npegoctaBnserca no 3anpocy KnueHta B baHnke nnbo
yepe3 baHkomaTbl BaHka nyTem 3anpoca cnpaBkv MO KpeauTy nubo C MCMONb30BaHMEM CUCTEMbI «HTEpHET—
BaHk / POCBAHK OHnariH».

MpenoctaBneHne wmHdopMaumm o 3agomkeHHocTM KnueHTa nepen bavkom no [doroBopy KpeauMtoBaHWst Mo
KpeaouTtHown kapte/ [JoroBopy Bbigauu u ucnonb3oBaHum KpeauTtHow KapTbl OocyLlecTBnaeTcs no 3anpocy KnveHTa
6e3 B3MMaHusi KOMUCCUW.

Kaptouka . 0401026 — kapTtouka c obpasuamm nognucerm n oTTucka nedyatn KnuneHta/lepxatens
HononHutensHon KpegutHon kapTbl ¢popmbl 0401026 OB6uwiepoccumnckoro knaccudukaTopa ynpaBreH4YecKom
JokymeHTaumm OK 011-93, ochopmneHHas B ycTaHoBneHHOM BaHkom Poccun nopsigke.

Kateropus KnueHta — Kateropusa KnueHTta, ykazaHHas B HAMBUAYanNbHbIX YCNOBUSX.

KnueHT — dbmsnyeckoe nuuo, asnatowieecs rpaxgaHmHom PO, 3akniounBiee ¢ baHkom [JoroBop kpeamtoBaHus
no KpeauntHon kapte, [loroBop o Bblgade v ucnonb3oBaHMu KpeguTHoM kapThbl, [loroBop cyeTa npegoctaBneHns
KpeanTos.

Komuccumn BaHka — npegycmoTtpeHHble TapudHbiM nnaHom no CIK komwuccuu, nnatel, nognexaiwime ynnate
KnneHTom BaHky B cooTBeTCTBMM C [1IoroBOpOM O Bhbigade v ucnonb3oBaHum KpegutHowm kapTel/ [JoroBopoM CyeTta
npepoctaBnexHvs Kpeagutos/. Pasamep kommuccuii ykasaH B (OUKCUMPOBAHHOW CymMMe WUinM B npoueHTax. Ecnu He
yKa3aHO MHOe, pa3mMep KOMWCCUW, onpederieHHOW B MpoLeHTax, BO BCEX Cryyasx O3HavaeT MpPOLEHT OT CyMMbI
coBepLUeHHon onepauuun. CyMMbl KOMUCCUIA, 3HAYEHUS KOTOPbIX YKa3aHbl B NpoueHTax (0T CyMMbl onepaumm unm
B NpoLeHTax rofoBbIX), OKPYrASOTCS B COOTBETCTBUN C apudPMEeTMYECKUMI NpaBunamMmm 4o BTOPOro 3Haka rnocne
3ansATon.

KopnopaTuBHbIN KNMEHT - opraHusauud, 3aknioumsBliad ¢ baHkoMm [JoroBop O npedocTaBneHun ycnyr no
NnepeyYncrieHunio NnaTtexen Ha cyeta PuU3nYeckmx nuy nubo nHow (MHAMBUAYaNbHbIN) OOroBOpP (CornaileHune), a
TaKke KoMnaHuu, adppunupoBaHHble ¢ BaHkoM, U nx godepHue 1 obcnyxusaroLLme NpeanpusaTus.

KpeouTtHas kapta (Kapta) — KpegutHas kapTa, TUn KOTOpon yka3aH B VIHanBMAyanbHbIX ycroBusax/ B 3assneHunn
KnneHta Ha [ononHuTenbHyio KpeauTHyio KapTy, BblgaHHas baHkom Ha uma KnveHta unu [epxatensa
JononHutensHon KpeanTHOM KapTbl, YCNOBUS UCMNONb30BaHWSA KOTOPOMW, perynupytoTtcsa [JoroBopomM Bblgayun u
ucnono3oBaHusa KpeautHonm kapTbl KpeauTHas kapTa sBnsietca’ 9MEeKTPOHHbIM  CPeACTBOM  nnaTexa,
npegHasHayYeHHbIM ans coseplueHna Knnentom nnu Oepxatenem JononHutensHon KpeantHonm kapTbl onepaumi
no Cuety npepoctaBneHus KpeautoB, pacyeTbl MO KOTOPbIM OCYLLECTBRSIKOTCA WCKMYUTENBbHO 3a CcyeT
OEHeXHbIX CpeacTB, nNpefocTaBneHHbiX baHkoMm. XapakTepucTuku BblgaBaemon KpeauTHOW kapTbl ykasaHbl B
WHameuayanbHbix ycnosuax/ 3assneHun KnvenTta Ha [dononHutenbHyto KpeauTHyto kapTty. Homep OcHoBHON
KpeouTtHom kapThl 1 Homep CuyeTa npegoctaBneHus Kpegmtos, No KOTOPOMY BO3MOXHO OCYLLECTBNATL onepauun
€ ncnonb3oBaHMeM KpeanTHoW KapThl, yka3biBatoTcs B VIHAMBUAOYaNbHbIX YCNOBUSAX.

Kpeant — pgeHexHble cpegctBa, npepoctaeBnsemble baHkom KnveHTy B cootBetcTBUM C  [loroBopom
KpeantoBaHuss no KpegutHom kapte npu KpegutoBaHum Cueta npegoctaBneHus KpegutoB. KpeauThbl
npegocTaenaTcs B TeyeHne Cpoka npegocTtaBneHus KpeamToB B Lensix OCyLWEeCTBNEHMS NaTexXen ¢ OTKPbITOro
B baHke CuyeTa npepocrtaBneHns KpegmMtoB ansg npoBedeHMst pacyeToB Mo TeKyLMM pacxogHbiM onepauusm. B
uensix noraweHunst 3agormkeHHocTn KnneHta nepeg baHkom (B TOM 4Mcnie 3a0IPKEHHOCTU MO 3aKMHYEHHOMY C
Bankom [oroBopy kpeantoBaHus no KpegutHom kapTe n/vnm MHOMY KpeaMTHOMY OOrOBOPY W/MMK 3a40IMKEHHOCTH
no Komuccnam bBanka) KpeanTsl He npegocTtaBnsAoTcs (3a UCKITIOYEHNEM CIyYaeB, YCTAHOBIEHHbIX COrfalleHneM
mexay baHkom n KnneHTtom).
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Kypc BaHka — kypc baHka, ucnonb3yembli npu nepecyete cymmbl TpaHsakummn, Komuccuin baHka, komuccuin
CTOPOHHMX BaHkoB (Mpu Hanuyuu), pacxogoB baHka, npegycMOTpeHHbIX HacTosawmMy OBLWUMM YyCROBUAMMU,
BbIPaXeHHbIX B BanoTe, oTnnyHon ot Bantotel CI1K, B cymmy, BoipaxeHHyto B Bantote CIK, yctaHaBnvMBaeMbin B
COOTBETCTBMM CO cTaHaapTHbiMK Tapudamm NMNAO POCBAHK agnsa knueHtoB — dusmnyeckux nuy (o4ns dunuanos
BaHka), koTopble JOBOAATCA A0 HEOrpaHWYEHHOro Kpyra nvu nyTeMm pasmelleHnss Ha MHPOPMAaLMOHHbBIX CTeHAaXx
B baHke, Ha CanTe baHka, a Takke coobLialTcsa Yyepes cnpaBoyHyto cnyxby baHka. Npu cnvcaHum cpeacTs co
Cueta npepoctaBneHusi Kpegnto npumeHsieTcst Kypc baHka, yCcTaHOBMEHHbBIV Ha AeHb NPOBEAEHUs onepaumm no
OaHHOMY CYeTy.

KpeouTHbIn nuMuT — npegensHO JonycTumas BenuuuMHa 3aporkeHHocTu KnueHta no Kpegutam, koTopyto
KnveHT mMoxeT MMeTb Ha nobyo mn3 gat B TedeHne Cpoka npepoctaBrneHus KpeputoB. KpeauTHbid numut
ycTaHaBnmBaeTcs BaHkom B pasmepe, ykasaHHOM B VHavBuayanbHbIX ycroBusx. B TeuyeHme ogHoro PabGouero
OHA C paTbl 3aknoyveHuss [oroBopa kpegutoBaHus no KpegoutHon kKapte baHk npepoctaBnseTr KnueHTy
BO3MOXHOCTb npoBogute Mo CueTty npegoctaenenns KpeouTtoB Tekywme pacxogHble onepaumn C
ncnonb3oBaHnem KpeguTtHow kapTbl B npegenax KpeantHoro numura.

NMuyHbIn 6aHkoBckun cyeT (JIBC/CueT) — HGaHkoBCKUIM cyeT (Tekywmi cyeT) KnunenTa, OTKpbIThIN B BaHke Ha
OCHOBaHWUM 3akmoyeHHoro mexay baHkom n KnueHtom goroBopa 6aHKOBCKOro cyeTa, KOTOPbIN UCMoNb3yeTcs Ans
OCYLLEeCTBMNEHNA onepauui noraweHns 3agormkeHHocTn no [lorosopy kpegutosaHus no KpeantHon kapte. Homep
JInuHoro 6aHkoBckoro cyeta KnueHta ykasaH B MHauBuayanbHbix ycrnosusax. Mo JlnyHomy GaHKOBCKOMY CHETY
KnueHTta BaHkoM He MOXeT BbITb yCTaHOBMNEH NMMUT oBepapadTa.

MuyHMManNbHbLIN eXeMeCAYHbIM NaTeX — MUHUMAanbHbIN eXeMeCAYHbIN NnaTex, noanexalinn obsasarensHomy
BHECEHMIO Ha JIMYHbIN GaHKOBCKMIA CYET, B CPOKM, NpenycMoTpeHHble VHamBuayanbHbIMK YCNOBUSIMU AONs
noraweHns 3agomkeHHocTn Knventa no JoroBopy kpeauTtoBaHus no KpeautHon kapte. KonuuectBo u nopsgok
onpefeneHus pasmepa MMHMManbHOrO eXeMecsa4yHOro nnaTtexa yctaHoBneHsl B IHAMBUAYanbHbIX YCNOBUSIX.

O6wme ycnoBusA — HacTosilme O6Lme ycnoBust 4oroBopa NoTpeduTENBCKOro KpeanTa ¢ MIMMUTOM KpeauToBaHuWs
(KpeantHas kapTa).

OaHopa3oBbIM Naponb — YHUKanbHbIA UugpoBon kopd, koTopblt KnueHt/OepxaTtens [ONONHUTENBHON
KpeouTHom KapTbl nony4yaet B Buae SMS -coobLieHnst Ha CBOM MOBUINbHLIN TenedoH Npu COBEPLLUEHMM Onepauun
B ceTn HTepHeT B cnyyae, ecnu Knuent/Oepxatens JononHutensHom KpeguTHOM KapTbl NOAKMOYEH K yenyre 3-
D Secure. OpHOpa3oBbI Maponb SABNSAETCS OOMONHUTESNbHBIM MapamMeTpoM ayTeHTudukaumm KnveHnTal/
Oepxatena [HononHutenbHon KpeouTHOW  KapTbl MpU COBEpLUEHMM C ucnornb3oBaHuem KpeamTHOW kapTbl
onepauun B ceTn MHTepHeT.

Onepauus [OCPOYHOro noraweHuss — nopyvyeHve KnueHta BaHky Ha npoBedeHWe OOCPOYHOro noraileHust
3a[0/KeHHOCTU Nno [JoroBopy KpeavMToBaHus no KpeautHoi kapTe, hopMupyemoe:

= nytem coBepweHusa KnveHTom/ TpeTbum nuuom onepaumm no 6e3HanMyHOMy nepeBody  OEHEXHbIX
cpencTB Ha KpeguTHyto KapTy;

= nyTem coBeplieHusi KnveHTom onepaumy no Hanu4HoMy 3ayucneHuto (B ToMm uucne yepes NBH baHka)
AeHexHbix cpeacte Ha CIK ¢ ucnonb3oBaHnem KpegutHom KapTbl;

= Ha OCHOBaHWK 3anofiHeHHoro KnueHtom 3asBnexus o AOCPOYHOM noratueHnn erﬂMTa.

[aton cosepleHna Onepaunn AOCPOYHOro MoralleHust ABNsSeTcs AaTta nonydeHus baHkom gokymeHTta (B TOM
yucre aANeKTPOHHOro), coaepxallero MHdopmaumio 0 coseplueHun KnueHtom / TpeTbum nuuoM onepauuu no
Ge3Hanu4yHOMy nepeBOAy AEHeXHbIX cpeAcTB Ha KpeauTHyio kapTy/ NO HanUMYHOMY 3a4YUCIIEHUIO LEHEXHbIX
cpeactB Ha CIK KnuneHnta nubo pata npoBedeHus paboTHuMkoM baHka onepaumm JOCPOYHOro noraweHust B
©aHKOBCKOW MHpOPMALIMOHHONM CUCTEME B COOTBETCTBUM C 3asiBNEHNEM O JOCPOYHOM noraiwieHumn Kpeguta.

Ocob6ble obcToATenbcTBa (Onst KpeouTHbix goroeBopoB, npegycmartpuBawowmx Ocobble obctosiTenbcrea) —
pacTopxXeHne TpygooBoro goroBopa (koHTpakta) mexay KnueHtom u Bankom, KnuenHtom n KopnopaTuBHbIM
KNMeHTOM Nnnbo pacTopxeHue (MpekpalleHne no UHbIM OCHOBaHMsAM) [oroBopa O NpegocTaBneHUM YCnyr no
nepeyvncrieHnio nnaTexen Ha cyeTa QU3NMYECKUX §NUL, 3aknyveHHoro mexay baHkom n KoprnopaTuBHbIM
knueHtoM. [Ona KnuenTtoB kateropum «COTpyOHWMK KOPMOPATMBHOIO KNMeHTa 2 rpynnbl», «PykoBoguternb
KOpnopaTMBHOIO KNuMeHTa 2 rpynnbl», «HOuBMAayanbHble 3apnnatHble KIMeHTbl» K OcobbiM o6cToaTeNnbLCTBAM
TaKke OTHOCUTCH OTCYTCTBME MOCTYNIEHUI 3apaboTHOM nnatbl Ha c4eT KnneHTta 6onee Yem 3 mecsaua.

OcHoBHas KpeauTHasa kapTa — KpegutHas kapTa, BbinylleHHas Ha ums KnueHTta B cooTBeTCTBUM ¢ [IoroBOpOM 0
Bblgaye 1 ucrnonb3oBaHnn KpeamTHO KapTbl, NapamMeTpbl KOTOPOiA YKasaHbl B IHAMBMOYaNbHbBIX YCIIOBUSIX.

Odwmc — BHyTpeHHee CTPyKTypHOe noapasgeneHve ®dunuana: AoNONHUTENbHBI 0UC; KPeaUTHO-KAacCOBbIN
oduc; onepaumoHHbIN ocuc (6a30BbIN/AOMNONMHUTENBHbIN).

NMWUH-kog — nepcoHanbHbIi WMAEHTUMUKALMOHHBIA HOMEpP, CEKPETHbIA KOoA, W3BECTHbI TOmnbko KnuneHTy/
Hepxatento JononHutensHon KpeguTHOM KapThl, UCNOMb3yeMbl Ans npoBedeHusa TpaH3akumin B baHkomaTte unum
OneKTpoOHHOM TepMuHane u pgnsa  nonyveHus JlormHa Jepe3 ATM  bBaHka, sBRsoWMACA aHanorom
cobcTBeHHopy4dHoM nognucy Knnenta/ Oepxatens JononHutensHon KpeguTHOM KapTbl.
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NMUH-koHBepT — 3aneyaTaHHbIA KOHBEPT, B KoTopoM Haxogutca [MMH-kog, BblgaBaembli baHkoM nn4yHO
Knuenty/Oepxatento JononHutensHon KpeamTHon kapTbl NMG0 NpeacTaBUTENIO KNMEHTA.

MponoHrauma JoroBopa kpeautoBaHMAa no KpeautHon kapte (MponoHrauua) — npogneHme cpoka AeNCTBUs
Horosopa kpegutoBaHus no KpeouTHon KapTe Ha CpoK, yKasaHHbin B VHAMBMAOyanbHbIX YCnoBusxX (4ns
KpeauTHbIX 4OroBOpoB, NpeaycmaTtpusarowmx npornoHraumio Cpoka nonHoro so3spata Kpeautos).

I'IpocpoquHaﬂ 3aA00JIXKeHHOCTb — HenoraweHHaa B yCTaHOBJ'IeHHbIVI CPOK 3aA0JNKEHHOCTb KnneHta no
er,ElMTaM n/vnn HaYMcneHHbIM B cooTBeTCTBUM € N.3.13 HacTosAwmnx O6Lmx yCJ'IOBMI7I npoueHTaMm.

MyHKT Bblaaum HanuyHbix (MBH) - mecto (kacca ®ununana/Odumca, onepaunoHHasa Kacca BHE KacCOBOro yana)
COBepLUeHNss onepaunn no npueMy W/uvnu BblAave HanuyHbIX AEHEXHbIX CPeACTB Ha cyeTa unnM CO CYETOB
knmeHToB BaHka € ncnonb3oBaHueM 6aHKOBCKMX KapT, a TakkKe COBEpPLUEHWS onepauuin BblAauv HamnuyHbIX
OEHEeXHbIX CPeACTB C UCMONb30BaHWeM BAHKOBCKUX KapT CTOPOHHUX SMUTEHTOB.

Pabounin aeHb — KaneHaapHbIN OeHb, KPOME BbIXOOHbIX OHEN, KOTOPbIMU ABMSATCHA cy66oTa U BOCKpeceHbe, a
TaKke YCTAHOBIEHHbIX AENCTBYIOLIMM 3akoHodaTtenbcTBoM Poccuiickon ®Pepepauum npasgHUYHbIX Hepabdoumx
OHen N BbIXOAHbIX AHEW, NepeHeceHHbIX B COOTBETCTBUMM C AEWCTBYIOLWMM 3akoHoAaTenbCcTBOM Poccuickon
denepauymu.

PacyeTHbI nepuoa — nepuod, KpaTHbI OOHOMY KaneHOapHOMY Mecsily, 3a MWCKMAYEeHWeM nepBoro u
nocnegHero PacuyeTHoro nepuoga. [leHb Hayana W OKOHYaHuWsi PacuyeTHbIX NepuogoB YykasaHbl B
WHamBuayanbHbIX ycrnosusax. [NepBbiM AHeM nepBoro PacyeTHoro nepmofa ABMASIETCS YMCMO, COOTBETCTBYHOLLEE
paTe 3aknto4veHus [JoroBopa kpeantoBaHusa no KpegutHon kapte. Ecnu gata okoH4YaHus PacyeTHOro nepuoga He
aBnsetca Pabounm aHem, PacyeTHbI nepuop 3akaHuMBaeTcs B bnvxanwunm cnefyowmnin 3a HuM Pabounii oeHb,
a Havanom HoBoro PacyeTHoro nepuoga 6yanet ABNATbCS AEHb, CrEeAYoLWmMIA 3a AHEM OKOHYaHUs npeablayLiero
PacueTtHoro nepuoga. B cnydae ecnu B Mecsile, B KOTOPOM HauMHaeTcs/McTekaeT COOTBETCTBYIOLLMI PacyeTHbIn
nepuoa, OTCYTCTBYET 4YMCNO, Kak AeHb Havana/okoHyaHus PacdeTHoro nepuopa, TO AHEM Hadana/OKoH4YaHus
ykasaHHoro PacueTHoro nepuopa 6yger sIBNATbCS COOTBETCTBEHHO MEPBLIN KaneHOapHbI OeHb CreayloLllero
MecsiLa/nocnegHui KanenHgapHbeli AeHb JaHHOro Mecsua.

Cant BbaHka - uHopmaunoHHbIn nopTan baHka B ceTn VIHTEPHET, pacnofoXeHHbIA MO SMEKTPOHHOMY adpecy
http://www.rosbank.ru/. Cant baHka cogepxut nHgopmaumio o6 ycrnoBusax NpeaocTaBneHusi, UCNOoMNb30BaHUS U
BO3BpaTa NoTpedbuTenbCknx KpeauToB, B TOM YKCIEe NPeaoCcTaBnseMblX C Ucnonb3oBaHneM KpeautHonm kapThbl, a
Takke MHopmaumio 0 NpoaykTax u ycnyrax baHka, ctaHgapTHbIX Tapudax 1 NpUMEHsIEMbIX TapuHbIX nnaHax
no CIMK/MBC, Obwmnx ycnoBusx, a Takke NHy0 Heobxoaumyto KnneHTty nHdopmaumtio.

Cuctema «WUHTepHer-BaHk / POCBAHK OHnanH» — KOMMMEKC MpOrpamMmMHO-TEXHUYECKMX CpeacTB MU
OpraHM3auMOHHbIX MEPONPUSATUIA, NpedHa3HaYeHHbIX AN npefoctaBneHns KnueHTy GaHKOBCKMX ycnyr c
ncnonb3oBaHMEM ceTn VIHTepHeT.

Cpok npepoctaBneHus KpeautoB — cpok, B TeyeHue koToporo baHk ocyuwiectensieT npegocTtasneHne KnveHty
KpeantoB. Cpok npegocTtaeneHus KpeautoB npeactaenseT cobor mepuod BpeMeHU C MOMEHTa 3aKIoveHUus
[oroeBopa kpegutoBaHmsi no KpeautHom kapTe m go Cpoka nonHoro Bo3Bpata KpegutoB, ykasaHHOro B
MHanBmayanbHbIX yCIOBUSX.

Cpok nonHoro Bo3BpaTta KpegutoB — cpok, He no3gHee koToporo KnueHT 06sa3aH BepHyTb Kpeawt, ynnatntb
BCE MNPOLEHTbl M HEYCTOWKY, HayucClneHHble B COOTBETCTBUM C KpeguTHbIM [OroBOpOM, a Takke ynnatuTb
komuccum baHka, npeaycMoTpeHHble npumeHsembiM TapudHbiMm nnaHom no CIK. Cpok nonHoro Bo3BpaTta
KpeantoB ykasaH B WHamBugyanbHbiX ycnosBusax. B Tom cnyyae, ecnu B UHamBugyanbHbix ycrnoBusix Cpok
nonHoro Bo3eparta KpegurtoB onpeneneH MomeHToMm BocTpeboBaHus baHkom Kpeauta, KnmeHT 06513aH B MOMHOM
obbeme noracutb 3afd0fmKEHHOCTbL No [loroBopy kpeguToBaHus no KpeguTHow KapTe, a Takke no [loroBopy o
Bblgaye u ucnonb3oBaHun KpegutHol kapTtel/ [JoroBopy CueTa npepoctaBrneHus Kpeguta He nosgHee 30
(TpmauaTtun) KaneHgapHbIX OHEeN ¢ MOMeHTa HanpasneHus Kpeoutopom cooTBeTCTBYyOLLEero TpeboBaHus, B 3TOM
cny4yae Cpokom nonHoro Bo3epaTa KpegouTa cuntaeTcs nocneaHvn AeHb ykasaHHOro cpoka. baHk HanpasnsieT
BbllleykazaHHoe TpeboBaHue KnueHTy B nopsigke, yctaHOBNeHHOM WHauBuayanbHbiMW ycnosusmu. B cnydae
MponoHraumn [orosopa kpeautoBaHusa no KpeautHon kapte (no KpeauTHbIM goroBopam, npeaycMatpuBaroLLmm
MponoHraumio) nHpopmaums o Hosom Cpoke nonHoro Bo3spata KpeauToB ykasbiBaeTCs B CnpaBke Mo KpeauTy,
koTopyto KnveHT moxeT nonyyutb B 6aHkomaTax baHka/ B Cucteme «MHTepHeT-bank / POCBAHK OnnainH»/ npm
nnyHom obpalleHun B baHk Ha cnegyowuin nocne HacTynneHnss Cpoka nonHoro Bossparta KpeanTtos AeHb.

Cuet npepoctaBneHnsa KpeautoB (CIMNK) — cneunanbHbin 6aHKOBCKMIA CHET (TeKyLwmi c4eT) KnneHTa, OTKpbIThIN
B baHke B BamwTte CIK Ha ocHoBaHum [oroBopa cueTa npepoctaBneHus KpeouToB ANS OCYLLECTBREHUS
onepauun B hopmax, npeaycMoTpeHHbIXx Obwmmn ycnosusimn. Homep Cueta npegoctaBnexus KpeantoB ykasaH
B ViHOMBMAayanbHbix ycnosusx. CuyeT npegoctaenerHns KpeautoB He MoxeT ObiTb ncnonb3oBaH KnveHtom ans
NpoOBEeAEHUs Onepauun, CBA3aHHbIX C OCYLLECTBIEHWEM MNPeAnpUHMMAaTENbCKON AeATenbHOCTW, a Takke ANng
npoBeAeHus onepauun B hopMax, He NpegycMoTpeHHbIX OBLWMMM YCROBUSIMN.

TapudHbin nnaH no CMK — TapudpHbin nnaH, HauMeHoBaHWE N pefakunsi KOTOPOro ykasaHa B 3asiBneHun-
AHKeTe, ABNSAOLWMIACA HeoTbeMriemon YacTbto [JoroBopa CueTa npegoctaBnenuns Kpegurtoe/ [JoroBopa o Bbigave
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n ucnonb3oBaHun KpeauTtHown kapTbl. TapudHbii nnad no CIIK cogepxuT, B TOM 4ucrne, nepevyeHb M pasmep
Komwuccun baxka, nnaT, NpoueHTOB 1 HEYCTONKK, B3nMaeMbix baHkom ¢ KnueHTa B cBA3n ¢ obenyxnsarnnem CrIK,
Bblgayen KpeautHow kapThl, coBeplueHueM TpaH3akLumi.

Tekywme pacxofHble onepauuMm — pacxodHble oOfnepauuu MO Onfate COBEpPLUEHHbIX TpaH3akuun, Mo
BO3MeLLeHUI0 3aTpaT no onnarte noe3nok KnueHta B MeTpononuTteHe (4ns KNMEHTOB 3aknouusLLMx [orosop o
Bblgaye u ncnons3osaHum KpeautHowm kapTtel «POCBAHK-Okcnpecc Kapa»), kommnccuin cTopoHHUX BaHkoB, 3aTpaT
BbaHka, npeaycMoTpeHHbIX HacTodAw MM OBLLMMK YCOBUAMU, a TakKe MHbIX pa3pelleHHbIX 3aKoHOO4AaTeNbCTBOM
P® pacxoaHbix onepauuin, coBepLlaeMbiX NO pacrnopsikeHuto KnneHTa.

TpaH3akuusa — onepauus, copepweHHas Knuentom/ Oepxatenem JononHutensHon KpeantHoi kapTel no Cuety
npepoctaesneHus KpeguTtos ¢ ncnonb3oBaHnem KpeauTHowm kapThbl.

YBepomnenHne — wuHdopmaumd, npegoctasneHHad baHkom KnneHty B nopsgke, npegycMOTPEHHOM
3akoHogatensctBom P® wu [JoroBopoM O Bblgade W uUcnonb3oBaHum KpeauTHowW kapTel, Ans  Lenen
UHpopmmnpoBaHusa KnueHta o coBepLueHMmn onepawumin no cyeTtam (B T.4. C ucnonb3oBaHnem KpeauTtHowm kapTbl).

YNonHOMOY€eHHbIN COTPYAHUK BaHka — coTpyaHuk baHka, nmerowmini Hagnexawmm oopasoM 0OpPMIEHHYHO
[OBEPEeHHOCTL Ha 3akntodeHue [oroBopa Cueta npepoctaeneHus Kpegutos/ [oroBopa O Bblgaye WU
ucnons3oBaHun KpeautHon kaptel/[JoroBopa kpeautoBaHus no KpegutHow kapte/[Jorosopa 3anora.

®dununan — dununan NAO POCBAHK, HanmeHoBaHWe KOTOPOro ykaszaHo B iHAMBMAYyanbHbIX YCNOBUSX.

Yek (cueT, cnun, KBUTaAHLUMA) — [OOKYMEHT, SBMSIIOLMACA OCHOBaHMEM [AMs OCYLLEeCTBIIEHUS pacyeToB Mo
onepauusaMm C wucnonb3oBaHvem KpeOuTHbIX KapT WM Ccnyxawun noaTBepXXOEeHMEM WX COBEPLUEHWS,
COCTaBMEHHbIN C MpuMeHeHveM KpeauTHbIX KapT WU WX PEeKBU3NTOB Ha OymaxHOM Hocutene wu/mnn B
3NEKTPOHHON ¢opMe, COBCTBEHHOPYYHO noanucaHHbin KnueHtom/[Oepxatenem [dononHutenbHown KpeauTHoM
KapTbl UNK aHanorom ero CO6CTBEHHOPYYHON NOAMMUCH.

OneKkTpoHHbIN TepmuHan (POS-TepMuHan) — OrEKTPOHHOE MPOrpaMMHO-TEXHUYECKOE YCTPOWCTBO,
npegHasHavyeHHoe Ans OCyLLeCTBIIeHNst ABTOpU3aLMmn U NEeKTPOHHOro cGopa MHgopmauum o TpaH3akuusiX.

3-D Secure — ycniyra (B nnatexHoun cucteme VISA Int. Hocut HasBaHue Verified by VISA (VbV), B nnatexHon
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneumBarolias OOMOMHUTENbHBIA YPOBEHb
BGesonacHocTu npu npoBeaeHuu nnatexen B cetu VHTepHeT. Mcnonb3oBaHue ycnyrn 3-D Secure nossBonsieT
ayTeHTuduumpoBaTb Knuerta/lepxatena JononHutensHon KpeguTHOWM KapTbl, OCYLLECTBASAOLWEro onepaumo 1
MaKCUMarbHO CHU3NUTbL pPUCK MoleHHu4YecTBa no Kapte. Knuent/Oepxatens [ononHuTtenbHon KpeamMtHoM KapTobl
noaTBepxaaeT kaxayto onepauuto no csoer Kapte B cetn UHTepHeT OgHOpasoBbIM NaporieM, KOTOPbIN
Knuent/Oepxatens JononHutensHon KpeantHon kapTbl nonyyaet B Buae SMS-coobLieHns Ha CBON MOBUNbHbIN
TenedoH.

2. YcnoBus oTkpbiTua u obcnyxunBanusa CINK n Beigaum KpegutHon KapThl

2.1. B cnyvae 3akntodeHuns [oroBopa kpeautoBaHus no KpeauTtHoit kapte BaHk oTkpbiBaeT KnueHTy B oaty ero
3aknioyeHnss CueT npegoctasneHus Kpeautos, a Takke BblaaeT KnueHTy OcHoBHyio KpeauTHyio kapTy, npu
ycnoBuu npegoctasneHuns KnueHtom/ npeactaesutenem Knuenra:

* MacnopTa Unu UHOro AOKYMeHTa, yAOCTOBEPSIOLLErO NMNYHOCTD;
e Kaptoukm . 0401026, c¢ obpasuyamn nognucenn KnmeHta. BaHk MoOXeT oTkasaTbCa OT TpeboBaHus
npeactasneHms Kaptoukm d. 0401026 ¢ obpasuyamu noanucern KnueHta B crydae, ecrnv BHYTPEHHUMMU
npaeunamu baHka npegycMoTpeH MHOW NopsiAoK nonyyeHus obpasua nognucy KnvexTa;

e aHKeTbl KIMeHTa - du3nyeckoro nuua (No ycTaHoBneHHonW baHkom ¢opme) u  JOKYMEHTOB,
NoATBEPXKAALWMNX YKa3aHHble B HEN CBEAEHUS, a TakKe MHOW HeobxoaumMon nHgopmMaLmm n JOKYMEHTOB No
TpeboBaHuio baHka B Lensax BbINONHEHUs 3akoHoaaTtensctBa P® no npoTMBOAENCTBUIO Neranusauum
(0OTMbIBaHMIO)  OOXOAOB, MOMYYEHHbIX MNPECTYNHbIM MNyTeM U (UHAHCUPOBaHWIO Teppopusma WU
BHYTpMOaHKOBCKMX NpaBun,

* [OOMOMHUTENbHbIX JOKYMEHTOB, NepeyeHb KOTOpbIX AoBOAUTCA BaHkoM OO0 HeorpaHWYeHHOro kpyra nui
nyTem pasmeLlleHnst Ha MHpOpMaLUMOHHbIX cTeHaax B baHke, a Takke Ha CanTe baHka;

* WHbIX OOKYMEHTOB, ecnu uctpeboBaHMe TakoBbIX MPEAYyCMOTPEHO AEWCTBYHOLIMM 3aKoHOOATeNbCTBOM
Poccuiickon ®epepauuu, a Takke

» onnatbl KnueHTom ykasaHHbix B TapucpHom nnaHe no CIK komuccun, cBsdaHHbIX ¢ odopmneHuem/
CpOYHbIM odbopMneHneM n obcnyxmsaHuem KpegutHon kapTel/JononHutensHon KpeanTHOM KapThbl.

KnueHT oTBevyaeT 3a [OOCTOBEPHOCTb WHGOPMaUMKW, YyKasaHHOW B 3asBneHuu-AHkeTe, W B  OpYyrux
npefocTaBneHHblx baHky OokymeHTax, U obs3yeTcs B crnyvyae ee M3MEHEHUs1 HesameanuTeSlbHO MUCbMEHHO
nHcpopmmpoBaTb 06 3TOM BaHk.

KnneHT HeceT pUCK HeraTMBHbIX NOCMEACTBMN, B TOM YKCIe pUCK HernonydeHust oT baHka YBegomneHui, B cnyvae
NnpeAocTaBfeHns HEQOCTOBEPHOM KOHTAKTHOW MHApopmauun nnbo HeCBOEBPEMEHHOrO MHGopMmnpoBaHusa bBaHka
00 M3MEeHeHUM BbllLEeyKa3aHHOW WHQoOpMauun, a Takke B Cly4yae HECBOEBPEMEHHOIO MOMyYeHus
M aeHTMdUKaLUMOHHOM KapTbl OO B cnydae, ecniv KnneHT He oCyLLecTBISeT eXXeQHEBHbIA MPOCMOTP BbIMNCOK MO

6 (22)



BceMm cdyetam u Kaptam. Npu yBegomneHuun KnueHnta ¢ ncnonb3osaHmem Cuctembl «MHTepHeT-baHk / POCBAHK
OHnariH» 0bsi3aHHOCTb BbaHka no yBegomneHuto KnveHTa o coBeplUueHuM onepauumn cyMTaeTcs UCMOSTHEHHOW, a
yBeoMneHne nonyvyeHHbiM KnneHTom ¢ MomeHTa pasmelleHuss B Cucrteme «UHTepHeT-BaHk / POCBAHK
OHnarH» uHpOpMaLMM O CoBepLleHUW onepauuu; Mpu yBeAOMMNEHUW WHbIMW cnocobamy — C MOMEHTa
HanpaBneHus yBeOOMSMEHUS B COOTBETCTBMM C uMelowencs y baHka KOHTakTHOM WHopmauunen, paHee
npegocTtaBneHHon KnueHTom, wnM npu  yBegoMneHuM nyTem npegoctaBneHmss Bbinvckm no  Cuety
npepoctaBnexHva Kpepoutoe/ KpeawutHol kapte npu nudyHoM oOpaweHun KnveHta B BaHKk — € MOMeHTa
npegocTaBneHnst KnmeHTy BbIMUCKMN.

2.2. Mo CIK KnreHTa MOXeT OCyLLEeCTBNATLCS 3aKPbITbIN NepeyeHb CriedyroLmnx onepaumi:

* Bblay4a Hamnu4yHbIX AEHEXHbIX CPEACTB C ucnonb3oBaHnem KpeautHown kapTel co CyeTa npegocTaBneHus
KpeouTtoB B baHkomaTtax 1 [NyHkTax Bblgadum HanuvHbix baHka/cTopoHHUx BaHkoB, Kak B BantoTe PO, Tak u B
WMHOCTpPaHHOW BantoTe;

e onnaTta TOBapOB M yCnyr ¢ ucnonb3oBaHnem KpeguTHOM KapTbl, Kak B BantoTe PP, Tak n B MHOCTpaHHOM
BantTe, C y4eToM TpeboBaHuI BantOTHOrO 3akoHoaaTenscTea Po;

* nepeyncneHne AeHexHbIX CPeACTB B Liensdx Bo3MelleHus 3atpaT baHka no onnarte ycnyr, NOMy4YeHHbIX C
ncnonb3oBaHneM TpaHcnopTHoro npunoxerHnst KpeantHebix kapt «POCBAHK-Okcnpecc Kapa» (4nsa knneHTos
3aknoumBlMX CornaweHne Ha NOAKIYeHne TPaHCMOpPTHOro npunoxeHns MeTpononuteHa Ha KpegutHon
KapTe).

* 3auyuMcrieHne cymm nonyyeHHblx KpeanTtos;

e 3ayucreHne OeHeXHbIX CPeACcTB, NocTynawwmnx B 6e3HannyHoM/Hanm4yHom nopsake B nonb3dy Knuewta, B
TOM 4ucrne OT TpeTbMx nul, BKNOYas onepauun, CcOBeplUeHHble ¢ wucnonb3oBaHnem ATM /[BH
BaHka/Cuctembl «MHTepHeT-baHk / POCBAHK OHnaiH», ¢ ogHOBpeMeHHbIM nepedncrieHnem nx Ha JI6C Ha
OCHOBaHuM pacnopsbkeHus KnveHTa.

2.3. Bce onepaumm no Cuety npepoctaBneHnss KpeouToB  OCYLIECTBASKTCA B  COOTBETCTBUM C
3akoHogatenscteBoM P® n gencteyloiuMM B COOTBETCTBMM C HUM HOpMaTuBHbIMKM akTamu baHka Poccun. B
cny4vasix, YCTaHOBMEHHbIX 3akoHoaaTenbctBoM P®, baHk BnpaBe TpebosaTb oT KnueHTa npepocrtaBneHus
OOKYMEHTOB M MHGOpMaLUK, NOATBEPXKAAOLLMX 3aKOHHOCTb COBEpPLUEHNSI Onepauuin, 1 3agepXmnsaTtb UCNONHEHNE
pacnopsbkeHuin KnveHTa B cnyvae HenpeacTaBneHnst ykasaHHbIX AOKYMEHTOB U (unv) nHdopmaumm, o yeM baHk
He3ameanuTeneHo nHopmupyet KnmeHTta.

2.4. lMpu nposefeHun onepauun no Cuety npepoctasneHns KpeaoutoB KnuneHT obasyetca gencrtsoBaTb OT
CBOEro MMeHn n 3a ceon cyet. [Npu atom KnmveHT BNpase npeaocTaBUTb TPETbEMY NULY MPaBoO pacrnopsikaTbCs
OeHexHbIMU cpegctBamu Ha CdeTe npepoctaBneHus KpegutoB nytem nognucaHusa 3asiBneHvs KnuedTta Ha
HononHutensHyo KpeguTHyo KapTy Ha TpeTbe NUuo B COOTBETCTBMM C MOPSAAKOM, NpeaycMoTpeHHoMm O6wwmmu
YCIOBUSIMW N OENCTBYIOLIMM 3akoHoaaTtenbcTBom P®. B aTtom cnydae Kpeautbl cumTtaroTca npenocTaBneHHbIMU
BaHkom HenocpeacTBeHHO KnneHTy. KnneHT HeceT puck BO3MOXHbBIX HEGnaronpmusaTHbIX NOCNeACTBUNA, CBA3aHHbIX
C nepegaden npas no pacnopshkeHnto Cyetom npegoctasneHns KpeamTos TpeTbnM nuuam.

2.5. Bbinuckn no Cuety npepoctaenerns KpeantoB BbigatoTcs KnneHTy no ero 3anpocy cotpyaHukoM baHka B
gononHutensHom odmce/ dunuane baHka no mecty oTkpbiTuA CueTa npepoctaBneHus KpeautoB. KnuneHT
BnpaBe nofny4yaTb Bbinuckn no CueTy npegoctaBneHvss KpeOawuToB Kak NIMYHO, Tak M 4yepe3 MNpeacTaBuTens,
OEenCTBYOLWEero Ha OCHOBaHMM Haanexauwe odopMIeHHON OoBepeHHOCTU. baHKk He HeceT OTBETCTBEHHOCTU
nepen KnneHTom 3a AenNCTBMS 4OBEPEHHOrO nNuua.

2.6. PacyeTHbIn YN WMHOW NNaTeXHbIM [OKYMEHT cuYuMTaeTcs nocTynuBwMM B baHK B TeyeHWe Tekyllero
OnepaLnoHHOro AHS, €CnM OH MocTynun B pabouynin geHb no 3akoHodaTtenscTBy P®, n Bpems nocTynneHus
yKa3aHHOrO JOKYMEHTa He BbIXOAMT 3a NpeAenbl OnepauuoHHOro OHS, yCTaHOBNEHHOro B baHke. PacyeTHbIn vunm
WHOW NNaTeXHbIA AOKYMEHT CYMTAEeTCsi NMOCTYNMBLLUMM B CreAyloLWniA OnepaLMoHHbIR AeHb, eCnu OH MOCTYNuN B
BbaHk B BbIXOOHOW AeHb MO 3akoHoaatenscTBy PO unu B pabounii AeHb Nocne OKOH4YaHUs onepauMoOHHOro AHS,
ycTaHoBneHHoro B baHke. Bpemsa Havana, okoH4aHMs onepaumMoHHOro AHA onpeaensdetcsa baHkom v gosoauTcs
00 CBeeHNs HeorpaHMYEHHOro Kpyra nuL, nytem pasmelleHns Ha MHPOPMaLMOHHbIX cTeHaax B baHke, Ha Cawnte
BaHka, a Takke coobLuaeTcs Yepes crnpaBoyHyto cnyxby baHka.

2.7. baHKk HeceT OTBETCTBEHHOCTb nepen KnneHtom 3a HecBOeBpeMeHHOEe WM HeHaaneXxatllee BblNoJIHEHNE
pacnopﬂmeHMM KnneHTta o nepe4vncrneHmnn (BbI,El,a‘-Ie) cpeacTs nmnbo 3a nx HeCcBOEBpPEMEHHOE 3a4uncrieHne. BaHk He
HeceT OTBEeTCTBEHHOCTM 3a HeucnosiHeHne w1 HeHaanexaillee WncnoyiHeHne pacnopsaXeHna KnneHra,
npousowieuiee He no BUHe baHka, B TOM 4ucne, ecnv Takoe WCMNOSTHEHME 3afepxnBaeTca no BUHE OpPYyrux
©aHkoB, pacyeTHbIX LUEeHTPOB, WHbIX yqpe>|<,qu|/||7|, OCyLLEeCTBNALWNX MexbaHKoBCKMNe pacyeTbl, a TaKXe B
pesynbTtaTte ownbok KnneHra, OONyLWeHHbIX B PeKBU3NTaX pacCyYeTHbIX UK UHbIX NNaTeXHbIX JOKYMEHTOB.

2.8. 3a coseplieHne onepaumn no Cuety npepoctasneHus Kpegutos, npepoctasneHue Beinucok no Cuety
npepoctaBneHvs KpeoutoB u mHoM uHdopmaumm no Cuety npepoctaBneHnsa KpeamtoB (3a MCKMOYEHWEM
UHdopmaumm o nnatexax) KnueHt ynnauvmeBaet Komuccum BaHka B COOTBETCTBUM NpUMEHSEMbIM TapudHbIM
nnaHom no CIK. Cymmbl ykaszaHHbix Komuccunm BaHka cnucbiBatotca BaHkom ¢ JluyHoro 6aHKOBCKOro cyeTa
KnueHTa Ha ocHoBaHun pacnopsibkeHust KnneHta B MOMEHT COBeEpLUEHMS onepaunmn, ecnin NHOe He YCTaHOBIIEHO
HacToAwMMn OOLWMMK yCnoBraAMU U NpuMeHsiembiM TapudHbiM nnaHom no CIK. Komuccun 3a npegocraBneHune
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Boeinuckn no Cuety npegocrasneHus Kpeantos nnm uHon nHdopmauumn no Cyety npegoctaBneHns Kpeamtos (3a
ucknioveHmeMm WMHdopmauun o nnarexax) B3UMMAKOTCSA B TeYEeHWEe OOHOro OfepauuoHHOro AHS C MOMEHTa
COBepLLEeHMs onepaLmm No NpeaoCTaBneHNIO COOTBETCTBYIOLLEN BbIMUCKM UM UHGpOpMaLIUN.

2.9. Komuccua 3a odopmneHue / cpovHoe odopmneHne OcHoBHov KpeawutHon kapTel/ [JONONHUTENBHON
KpeouTtHow kapTbl (B TOM 4ucne C AOMNOSMHUTENbHbIMM BO3MOXHOCTSMW) noanexut ynnate KnueHtom B agaty
3akniodeHusa [loroBopa KpeauToBaHWs No KpeauTHOW KapTe B pasmepe, NpeaycMOTpeHHOM B HAMBMAYyanbHbIX
ycnosusix / npumeHsemom TapudHom nnaHe no ClK.

Komuccusa 3a nepeodopmnenve KpeautHon kapTel / [JononHutenbHon KpeauTHOW KapTbl MOANEXWUT ynnaTe
KrnneHtowm:

—-npu nepeodopmiieHMn no 3asBreHnto KnneHta B TOM 4Mcre B CBSI3M C yTpaToOM KapTbl, MEeXaHW4YeCKUM
noBpexaeHneM, HeCaHKLMOHMPOBaHHbLIM UCNONb30BaHNeM KpeanTHOM KapTbl, KOTOPOE NMPOU3OLLNO B pe3ynbTaTe
HapyweHus KnueHtom/ [epxatenem [ononHutensHon KpeaouTHOW KapTbl MOpsidka ee UCNOorb30BaHus,
komnpomeTauven KpeautHon kapTbl B AaTy npegoctasneHunss KnueHtom B BaHk nopyvyeHusi Ha nepeBbInyck
KpeaouTtHowm kapThbl;

—npu nepeocopMneHnM B CBA3WM C UCTEYEHWEM cpoka AeWcTBuUs - B AaTy BbiNycka nepeodopmMneHHom
KpeaouTtHowm kapTbl.

Komuccua 3a obenyxmBaHne OcHoBHon KpegutHom kaptel/ [ononHuTtenbHon KpeauTHow KapTbl
ynnaynBaetca KnueHTom B cnefyoLlem nopsiake:

—3a nepBbI rog 06CnyXMBaHus - B AaTy Bblgaun KpeantHom kapThl,
—3a BTOPOW 1 nocneayowme rogbl 00CnyXnBaHusi — eXxerogHo B gaTty Bbigayn KpeauwTHoW KapThl.

B cnyyae ecnu B mecsue, B KOTOPOM NPOU3BOAUTCS ynnaTta BbllleykazaHHbiX Komuceun baHka, ykazaHHas pata
He saBnseTcsa Paboumm gHem, TO gaTtow ynnaTbl KOMUCCUMM siBRSieTCA nepBbid Pabouyun aeHb, cnefylowmin 3a
yKkasaHHoW pfaTton. Ecnv kaneHgapHas fgarta, Ha KOTOpyK NpuUXoguTcs Adata ynnaTtbl yKa3aHHOW KOMMUCCUM,
OTCYTCTBYeT B Mecsiue AaHHoro PacdeTHOro nepuoga, To gatou ynnatbl Komuccum sBnsieTca nocrnegHun
KaneHgapHbli geHb AaHHoro PacyeTHoro nepuoga.

Komuccusa 3a nocnegHun rog obcnyxmsaHua KpegutHow kapTbl, B TOM yucrne [JononHutenbHon KpeauTHom KapThl
noanexut ynnate KnneHToM ncxoasa M3 pakTu4eckoro Konmyectsa KaneHaapHbIX AHe ob6cnyxmBaHusi, Ha4YMHas
C paTbl Havana Tekywero roga obcnyxmeaHust KpeauTtHom kapTbl MO JaTy OKOHYaHMSA Cpoka AencTBus KpeantHowm
KapTbl.

B cnyyae Bblgauv nepeBbinyweHHoW KpeguTHow kapTel, B TOM uucre [ononHutenbHow KpeamTHOW KapTbl A0
ucTeveHms cpoka pencteus npeabigywien KpegoutHonm KapTtel, gaTa onnaTtbl KOMUcCCMM 3a OBCnyxuBaHue
OcHoBHon KpeautHoi kapTtbl/komuccun 3a obenyxmnsarHme JononHutensHon KpeautHom KapTbl HE M3MEHSIETCS U
COOTBETCTBYET AaTe BblAauu nepBoHayanbHow / npeabiayuien OcHoBHou KpeauTHow kapTbl / [JONONHUTENBHOM
KpeoutHon KapTbl. Mpyn 3TOM, KOMUCCUA 3a TEKYLLMIA rog obCnyXMBaHUS nepeBbinyLleHHON KpeauTHOM KapTbl
nognexuT ponnate KnueHTom ucxogs u3 pakTMYECKOro KONMUYecTBa KaneHdapHbiX OHEW, HayuHas C JaTl,
cnefylowen 3a gaTtol OKOHYaHWSA cpoka AencTBus nepeBbinyckaemon KpeAuTHOW KapTbl 4O MOcrnegHero OHs
TeKyLero roga obcnyxmBaHus.

B cny4ae Bblgaum nepesbinyweHHon KpeantHonm kapTel, B TOM yucrne JononHutensHon KpeanTtHon KapTel nocne
UCTeveHmst cpoka pgencteus npepbigywenn KpegutHonm KapTthl, gata onnartbl KOMWCCUMM 3a OOCNyXuBaHuUe
OcHoBHon KpeguTtHon kapTbl/komuccum 3a obcnyxusaHue [JononHutensHon KpeauTHOM KapTbl, M3MEHSETCA U
COOTBETCTBYET AaTe Bblgaun nepesbinyllieHHon KpeautHon kaptbl / JononHuTtensHon KpeautHon KapTel, B TOM
yucre ¢ AoNOMHUTENbHBIMU BO3MOXHOCTSMMU.

B cnyyae ecnu komuccusa 3a obcnyxusaHue OcHoBHOn KpeautHon kapTbl/obcnyxuBaHue [JononHUTENbHON
KpeantHon kapTel He ynnaymBaetcd KrnveHTOM B Bbllleyka3aHHbIM  CpoK, baHk npuocTtaHasnuBaet
ocywiectBneHne onepaumn no CueTy npegocTaBreHNss KpeauToB, COBEPLUAEMbIX C  WCMONb30BaHMEM
cooTBeTcTBYtoLen KpegutHon kapTbl/ [lononHuTenbHom KpeamnTHoM KapTbl, Npu 3TOM obcnyxmBaHne KpeantHonm
kapTbl/JononHutensHon KpeguTtHom kapTbl BaHkoMm He ocyuiecTBnsieTcs.

BbaHk Bo306HOBNSET NpoBeaeHue onepaunin no CueTy npeaocTaBneHns KpeauToB ¢ Ucnons3osaHnem KpeamtHon
KapTbl B CPOK, He no3gHee Pabouero gHs, criegyrowlero 3a gaton cnucaHus baHkom geHexHbIX CpeacTB B cyeT
onnaTtbl KOMWUCCUMM 3a OBCnyxMBaHWe ykaszaHHon OcHoBHon KpepuTHon kapTbl/ JononHutenbHon KpeantHoM
KapTbl. [1pn aTom komuceusa 3a obcnyxmeaHne OcHoBHown KpegntHon kapTbl/ [JononHutensHon KpeanTHOM KapTbl
nognexuT onnarte KnueHtom ncxoas us akTmyeckoro KoNMYecTBa KaneHaapHbIX AHEeN 06CnyXnBaHWs, Ha4yMHas
C gaTbl, cnegywuwen 3a gaton Bo30OHOBNEHUs onepauun no CyeTy ¢ ucnonb3oBaHnem KpeauTHow kapTbl, 0O
nocrnegHero AHS TeKyLlero roga o6cnyXnBaHus.

Cymmbl Komucenin baHka, nepeyveHb KoTopbix onpegeneH TapudHbim nnaHom no ClK, nepeuncnatorca baHkom ¢
JNNBC Ha ocHoBaHuKM pacnopsikeHust KnneHTa B nopsigke v CpokK, ycTaHoBNeHHble OBWwummn ycrosusamum.

2.10. Joroeop Cueta npepocTtaBrneHuss KpegutoB npekpawiaetr cBoe genctBue no mcteveHum 30 (Tpuauatn)
KaneHaapHbIX OHen ¢ gaTbl HacTynneHus Cpoka nonHoro Bo3epata Kpeautos (B crnyvae lNponoHrauum [oroeopa
KpeantoBaHuss no KpeguTHow kapte (no KpeauTHbiM poroBopam, npegycmaTtpuarowmMm [ponoHraumio) —
HacTynneHus HoBoro Cpoka Bo3BpaTta KpegutoB), HO He paHee MOrnHoro noraweHus KnueHtom 3agormKeHHOCTH
no [loroeopy kpeantoBaHus no KpeantHon kapte/ [loroBopy o0 Bblgaye 1 ncnonb3oBaHuM KpeantHom KapThbl.
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Horosop Cuyeta npepoctaBneHns KpeoutoB MOXeT ObITb pacTOprHyT B nopsagke, nNpeaycMOTPeHHOM
OencTByoLLNM 3akoHoAaTenbCcTBOM PO.

2.11. lMNocne npekpaweHns (pactopxeHusi) [HdoroBopa CueTta npepoctaBneHus KpeaouToB ykasaHHbIA cyeT
NoANeXuT 3akpbiTUIO B Nopsake, NpeaycMoTpeHHOM 3akoHopaTensctBoMm P®. Ecnv no CueTy npepoctaBneHus
KpeouTtoB 6bin yctaHoBneH KpeaAuTHbIM NUMUT, OH aHHynupyetca u Bce KpeauTbl, nony4yeHHble 40 MOMEHTa
aHHynupoBaHusa KpeautHoOro numuTa, noanexar noraweHuto KrnveHToM B COOTBETCTBUM C  MOPSIAKOM,
npeaycMOTpeHHbIM  HacTodawmmm  O6wmmn  yenosuammn  ans Kpeautos, MNONydeHHbIX NPU  YCTaHOBNEHHOM
KpeanTHoM nummnTe, 3a UCKIMHOYEHNEM crny4vas, ykasaHHoro B n.3.19 HacTosAwmx O6wux ycrnosui.

2.12. KpeagutHasa kapTta/JononHutenbHas KpegouTtHaa kapta Bblgaetca baHkom KnueHtam Ha ocHoBaHuu
3akntodeHHoro mexay bavkom n KnneHtom [lorosopa o Bbigade v ncnons3osaHuv KpeantHoW kapTbl NpU YCroBum
onnatbl Knnentom Komuccun BaHka, cBsidaHHbIX ¢ 0hopMneHneM, nepeodopMIieHMeEM, CPOYHbIM 0hopMITIEHNEM
n obcnyxumeaHnem KpeautHown kaptbl/JononHutensHon KpeautHow kapTbl, a Takke, ans Kateropum KnueHnTa
«Bknaguvkn bBaHka», npu ycnoBuu 3aknoyeHus [loroBopa  3anora, peKkBu3WTbl KOTOPOro yKasaHbl B
MHanBrayanbHbIX yCIOBUSX.

2.13. KnneHt wmoxeT 3akas3aTb [ononHutencHble KpeawTHble KapTbl Ha YykasaHHbIX UM nuy. Bbigava
HononuutensHo KpeanTHOM KapTbl M COBepLleHMEe onepauuni C ee UCMNOoNb30BaHMEM OCYLLECTBNAITCA B
nopsigke, onpegeneHHoMm Hactoswmmmn O6wwmmn ycnosusimm ana KpeguTtHeix kapT. Beinyck JononHMTENbHbIX
KpeOouTHbIX KapT OCYLECTBNSAETCA B TEYEHWe Cpoka, yKasdaHHoro B none «Cpok Bblgayn [ononHUTenbHown
KpeouTHon kapTbl» 3asdBneHus KnveHTa Ha [ononHuTenbHyto KpeguTHyl KapTy, KOTOPbIA UCYMCNSAETCA C
MoMeHTa noganucanuns 3asiBnenns KnueHta Ha [JononHutenbHytw KpeauTHyo kapTy YNOMHOMOYEHHbIM
coTpyaHukom baHka.

Mpyn HannumMm nMCbMeHHOro BoneusbsBneHns KnveHTa (cooTBeTCTBYOLAa nomMeTka B none «CpovyHOCTb»
3asBneHus Knuenta Ha [ononHutenbHyto KpeauTHyto kapTy) bBaHK oOCywecTBNsSeT CpOYHbIN  BbINYCK
HononHutensHon KpeauTHOW kapTbl B TeYeHWe cpoka, ykasaHHoro B none «Cpok Bbigadu [ononHUTEnbHOM
KpeouTtHon kapTbil» 3asBneHuss KnueHta Ha JononHuTtensHyto KpeouTHyo KapTy, KOTOPbIN UCYUCNSeTca ¢ Aathbl
nognucanust 3asaBneHus KnveHta Ha [ononHutenovHyto KpeguTHyto kapTy KnveHTa YNONMHOMOYEHHbIM
coTpyaHnkoM baHka. 3a cpouHbIvi Bbinyck KpeguTHom kapThl BaHkoM B3MMaeTcsi KOMMCCMOHHOE BO3HarpaxaeHue
B cooTBeTCTBUM C TapudHbIM nnaHom no ClIK.

2.14. C4yeToM, NO KOTOpOMY OyayT coBepllaTbCs onepauuMm C UCnonb3oBaHWeM [lononHuTenbHOW (-biX)
KpeouTtHom (-biX) kapTbl, 6ygeT siBnatbcst CueT npepoctaBneHunss KpegutoB. KnveHT o06s3aH onnavvmBaTb BCe
pacxodbl, npou3BegdeHHble [epxatenem (-amu) LononHutenbHoh (-bix) KpeguTHow (-bix) KapTbi(kapT), wu
CaMOCTOSITENbHO  PEerynupoBatb CBOM  B3aMMOOTHOLWEHMST C HuM (M) B nNpoLecce WCMNOonb30BaHMWs
HononHutensHon (-bix) KpeautHon (-biX) kapThl (kapT). B 3assneHun KnueHta Ha JononHutensHyo KpeantHyto
kapTy KnueHT BnpaBe npegoctaBuTb [epxatento JononHuTtensHon KpeauTHOM KapTbl BO3MOXHOCTbL COBepLUaThb
TpaH3akuun B npegenax KpeautHoro numuTta nvbo OrpaHnynTb €ro B Mcnonb3oBaHum KpeguTHOro numuta,
ykasaB B 3asBneHun KnueHta Ha JononHutenbHyto KpeguTHyo kapTy NMMMUT OOCTYMHbIX AEHEXHbLIX CPEACTB MO
HononHutensHo KpeauTHOM kapTe B TedeHwe kaneHgapHoro AHA. [pu aTom KnueHT vmeeT BO3MOXHOCTb
coBeplwaTtb TpaH3akuumm B npegenax Bcero KpegutHoro numuta 6e3  orpaHuyveHusi, a [epxartenb
HononHutensHon KpeauTHOW KapTbl — TONbLKO B npefenax numuta OOCTYMNHbIX cpencts no [JonosiHUMTenbHon
KpeautHom kapTe B TedeHMe KaneHOapHOro AHA W MpuM  YCNOBUM HanWyiusg [JOCTaTOYHOro pasmepa
Heuncnonb3oBaHHOro KpeantHoro numuTa.

2.15. Bbligada [JononHutenbHon KpeauTHOM KapTbl TPETbEMY NULY HE BrieyeT nepexoga npaB U 0b6s3aHHOCTEN
KnneHta no [orosopy cyeTta npegoctaBneHus Kpeguta, [JoroBopy O Bblgade M ucnonb3oBaHuuM KpeautHom
KapTbl, [loroBopy kpeguToBaHus no KpeautHown kapTte. OTBeTcTBEHHOCTb nepen baHkom 3a Bce TpaHsakuum,
coBepLueHHble [lepxaTenem JononHutensHon KpegutHom kapThl, HeceT KnneHT.

2.16. Kapta gaBnsetca cobcTBeHHOCThI0 baHka. baHk uMeeT npaBo oTkasaTb KnveHTy B Bbinycke / NepeBbInycke
KapTbl B cnydae oTkasa B npegoctasneHnn KpegnToB (aHHynupoBaHuvM KpeguTHOro nummta) MO OCHOBaHUSIM,
YCTaHOBMEHHbIM AEWCTBYIOLWLMM 3aKoHOOATENbCTBOM M HacToswwmmn O6wmmun ycnosusmu. B atom cnydae
HoroBop c4yeta npepoctasneHus KpeautoB u [oroBop O Bblgade M UCNONb3oBaHMM KpeauTHOW KapThbl
pacTtopraeTtcsa B nopsigke, NpedycMOTPeHHbIM pasgenom 4 Hactoswmx O6wmx ycnosun. Wcnonb3oBaHue
KpeoutHon KapTbl mMoxeT GbITb NpuUoCTaHOBMEHO unW npekpalieHo baHkom B cnydasx HapyweHus KnveHTom
nopsiika ucnonb3oBaHus KpeanTHOW KapTbl, ykazaHHoro B n. 5.1. Hactoswux OOBWMX ycrnoBui, a Takke B
cny4vasx, npeaycMoTpeHHbIX HacTosawmMmyn Obwmnmu ycnosusimu, baHk uMeeT npaBoO MPUMOCTaHOBUTL AEWCTBUE
KpeouTtHow kapTbl n/unun npekpaTtutb npegoctasneHme Kpeamros.

3.Ucnonb3oBaHue KpeanTHOM KapThbl

O6Lune ycnoBus

3.1. KpeguTHas kapta, BblgaHHas Ha umsi KnueHta/[OepxaTtens dononHutenbHon KpeauTHOW KapThl, SBRseTcs
nepcoHaneHon KpeguTtHonm kapton Knuental/lepxaTtensa [HononHutenbHon KpeouTHOM KapTbl U HE MNOANEXUT
nepegave TpeTbUM nMLaM.
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3.2. MNMpn nonyvyeHun KpeauTtHon kapTbl KnuenT/OepxaTtens [OononHutensHon KpeauTHoW kapTbl [OOSMKEH
He3amMeanuTesnbHO pacnucaTbCcs Ha 0BOpOTHOM CcTOopoHe KpeauTHow KapThbl B none ans nognucu. KpeauntHas
kapTta u NMNH-koHBepThI K Hen BbligatoTcs nNuyHo Knuenty/Oepxatento JononHutensHon KpeauTtHow kapTel nnbo
yNONHOMOYEeHHOMY KnneHTom nuuy.

3.3. MNpu cosepweHun Tekyllen pacxogHou onepauum B BanoTe, otnuyHonm oT BanwoTtbl ClIK, koHBepcus
ocyulectensietcs no Kypcy baHka, yctaHOBNEeHHOMY Ha AeHb npoBeAeHus onepauun no CyeTy npegocTaBneHus
KpeoutoB. [eHb npoBegeHuss onepaumn no Cuety npepocTtaBneHus KpeauToB MOXeT oOTAMyaTbCd OT
dakTnueckon gatbl TpaHsakuuun. [IHem npoBeaeHus onepauumn no Cyety npepoctaBneHns Kpeoutos siBnAeTcs
OeHb nocTtynneHus B baHk gokymMeHTa, B T.4. 9MEKTPOHHOIO, codepxallero MHPOpMaLmio O TEKYLLMX PacxogHbIX
onepauusx Knuenta / flepxatensa JononHutensHon KpeanTHom kapThbl.

3.4. KpeguTHas kapTa npegocTaBnsieT BO3MOXHOCTb OMnflaynuBaTtb TOBapbl M yCryrn B NPeanpusiTUSIX TOProBmu
(ycniyr), ¢ ucnonb3oBannem ATM u Cuctembl «MHTepHeT-BaHk / POCBAHK OHnaH» (Mpu ycnoBumu 3aknioveHus
COOTBETCTBYIOLLEro goroBopa 06 obcnyxusaHmm B cucteme «MHtepHeT-baHk / POCBAHK OHnaiiH»), coBepliatb
noesgku B MetpononuteHe r. MockBbl ¢ nocneaytowen onnaton pacxogos KnveHta no onnarte gaHHbIX NOe340K
3a cYeT KpeauTHbIX CpeacTB (Ans KNMEHTOB 3akmoumBwunx CornaweHne Ha MNOAKIHYEeHUe TPaHCMOPTHOro
npunoxeHus Ha KpegwtHom kapTe), nonydatb HanuMyHble [AeHeXHble cpeactBa B baHkomatax u 4epes
OnekTpoHHble TepmuHanbl B BH BaHka, npounx GaHkoB B Poccum n 3a pybexom (roe umeeTcs Haknerka
«VISA», «MasterCard»), a Takke coBeplUaTb UHble onepauun, npeaycMoTpeHHble TapudHbim nnadHom no CrK.

KapTa He gomkHa GblTb MCMOMNb3oBaHa B LeNsX, 3anpelleHHbIX OeNCTBYIOWMM 3akoHoaaTenscteom PO, B Tom
yncne - 4ns NpuoGpeTeHNs TOBAPOB U YCIyT, 3anpeLleHHbIX AeNCTBYOWMM 3akoHoAaTeNnbCTBOM PO,

3.5. Mpu coseplieHnn TpaH3akuum B npeanpusatuax Toproesnu (ycnyr), B 6aHkomatax u MBH, nnn nonyyeHuu
HanNU4YHbIX OEeHEeXHbIX cpeacTB B baHkomaTax, NyHKTax Bblgauu Hanu4uHbIX yuypexaeHun baHka, npoymx 6aHKoB C
ucnono3oBaHnem KpeantHon kapTbl Knuent/Odepxatene [OononHutenbHon KpeamTHOW KapTbl OOMMKEH [0
MOMeHTa noaTBepxaeHus TpaH3akumnm (Hanpumep, nytem Beoga [MH-koga wnv npocTaBneHus nognucu Ha
Yeke) npoBepuTb NPaBWUibHOCTb yKa3aHHbIX HoMepa KpeauTHOW kapTbl, CyMMbl, BamoTbl M AaTbl TpaH3akumu.
Moannce KnvenTta Ha Yeke w/unu BBOog MNWH-koga, OgHOpasoBOro napons, a Takke pekBuauToB KpeguTHomn
KapTbl ANS OCyLWeCTBNeHns TpaH3akuni, o3HavaroT, YTo KnueHT nprMsHaeT NnpaBUnbHOCTb YKa3aHHOW B JOKYMEHTe
nHdopmMaumMm n Tem cambiM JaeT ykasaHue baHky Ha cnucaHue co CuyeTta npepocTaBneHuss KpegntoB Cymmbl
TpaH3akuuu, a TaKke AOMOSTHUTENbHOM KOMUCCUN CTOPOHHEro 6aHka (Mpy Hanuyun).

Mpwn coBeplieHun TpaH3akumm B MpeanpuaTusax Toproenu (YCnyr) unm noslydeHnn HanuuHbIX JEHEXHbIX CPeacTB
B MYHKTaxX Bblgady HanuuHbIX nogpasgerneHun baHka, npounx 6aHkoB coTpyaHuk MNpeonpusatis Toproenu (ycnyr)
n GaHKa MOXeET, a coTpyaHuK baHka o6sa3aH nonpocuTtb Knnenta/OepxaTtensa JononHuTtensHon KpeantHom KapTbl
npeabABUTb JOKYMEHT, YAOCTOBEPSIOLLNIA NINYHOCTb.

Mpy CHATUM HaNU4YHbLIX OEHEXHbIX CPEACTB C Mcnonb3oBaHneMm KpeguTHow kapTbl B BaHKkoMatax unu nyHKTax
BblJauy/ HanMYHbIX YYPEXAEHUIA CTOPOHHEro GaHka BO3MOXHO B3MMaHWEe OOMONHUTENbHOM KOMUCCUM B MONb3y
CTOpOHHero 6aHka 3a npoBedeHune gaHHou TpaH3akumyi. Onnata Takon komuccun He ocBoboxaaet KnveHTa oT
onnaTbl cooTBeTCTBYIOWMNX Komncemn baxka.

Komuccusa 3a cmeny MNMUWH-koga KpegutHon kapTbl/dononHuTtensHon KpeautHol KapTbl B GaHkomaTtax baHka,
noggepXxuBarowmx @QyHKUMOHANbHOCTL cMeHbl [MMH-koga, nognexut ynnate Knventom [/ [epxatenem
gononHutensHon KpeauTHOM KapTbl B pa3mepe, YcTaHoBneHHoM TapudpHbeiM nnaHom no CIK, B paty
coBepLueHus onepaunn cmenbl NNH-koga B 6aHkomarTe.

3.6. Knuent/ Oepxatens JononHutenbHom KpeantHom kapTbl 00si3aH coBepLuaTh TeKyllmMe pacxogHble onepaumm
no Cuety npegoctaBneHusi Kpeantos ctporo B npeaenax KpegutHoro numuTa. B cnydae coBeplieHunss KnueHtom/
Hepxatenem [JononHutenbHon KpeauTHOW KapTbl TeKyWMX pacxodHbIX onepauun csepx KpeauTHoro numuta
baHk BnpaBe NpPMOCTaHOBUTbL oOnepauuun, coBeplLlaeMble C UCNonb3oBaHWeMm KpeauTHOW KapTbl, B MOMEHT
BO3HUKHOBEHUS 3a[0IMKEHHOCTM CBEPX YCTaHOBIEHHOro KpeautHoro numnta. 3a nonb3oBaHWe HeOCHOBATENbHO
Nony4YeHHbIMWU [AEHEeXHbIMU CpeAcTBaMn B pa3Mepe BO3HUKLIEN 3a[0SDKEHHOCTU CBepX YCTaHOBMEHHOMO
KpeguTtHoro numnta KnueHTt 065a3aH ynnatuTb baHKy NpoLeHTbl B pa3Mepe NPOLEHTHOW CTaBK/ 3a NpeBbllLeHne
KpeguTtHoro numuta, npegycMoTpeHHon B IHAnBMAYanNbHbIX YCIOBUSIX.

Mpn aToM B nocrnegHuM KaneHaapHbli OeHb PacuyeTHoro nepuopa, crnefywolero 3a UCTeKwunm PacyeTHbIM
nepuogom KnmneHT obsa3aH B MonHOM ob6beme noracuTb obGpas3oBaBLLyOCA B TeyeHue uctekwero PacuyeTHoro
nepuoaa 3aJ0SPKEHHOCTb CBEpX yCTaHoBNeHHoro KpeauTHOro numuTta M ynnatuTb NPOLLEHTbl, HAYMCNEHHbIE 3a
uctekwmn PacyeTHbi nepuog. MNMpoueHTbl, HauYMCneHHbIEe 3a TekylMi PacyeTHbIn nepuos nognexar onnare He
nosgHee nocriegHero KaneHgapHoro AHs PacyeTHoro nepuoga, cneayowero 3a Tekylwmm PacyeTHbiM nepruogom.
Bce pokymeHTanbHO noaTBepXAeHHble 3aTpaTbl baHka no npuoctaHoBke onepauuin no CuyeTy npeaocTaBneHus
KpeouTos, coBepLlaemMbIx C UCnonb3oBaHneM KpeanTHOW KkapThl, MO NpUYMHaM, ykasaHHbIM B HacTOSILLEM MyHKTe,
noanexat Bo3MeLlleHuto 3a cueT KnueHTa. baHk BnpaBe cnucatb ¢ JInuHoro 6aHkoBckoro cyeta KnneHta cymmy
OaHHbIX 3aTpaT B COOTBETCTBUM C pacnopsibkeHneM KnveHra.

Bo3obHoBneHue onepauunii no Cyety npegocraeneHns Kpeoutos, coBepluaeMbiX € Ucnonb3oBaHmeM KpeantHon
KapTbl, npousBoantcsi BaHkom npu noraweHun TpeboBaHum baHka K KnveHTy, BO3HWUKLWIMX B COOTBETCTBUU C
HacToAwMMn OOLWMMM YCNOBUAMU, HE No3gHee Adatbl, ykasdaHHon B M.3.14 Hactosiwux OBWuX ycrnoBumn, n npu
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0OCTaTO4YHOCTU CpencTB Ha JInuHoM 6GaHkOBCKOM c4veTe Ans BO3MeLLeHUs 3artpart BbaHka no NPUOCTaHOBKe
Ol'lepaLl,I/I|7| no C'-IeTy npenocTtaBlieHnA erDMTOB, coBepLlaeMblX C nCnosfib3oBaHnemMm er,EI,MTHOVI KapThbl.

3.7. baHk 06;|3yeTc;| Ha YCTaHOBJIE€HHbIX HAaCTOALLNMMU O6wnmmn yCcrnoBuaAMmn ycnoBuax OCyLLEeCTBIIATb CO Cuyera
npenoctaBieHnAa erDMTOB nnatexum Ana onnatbl TeKyLIJ,I/IX pacxoaHbIX onepau,vll7|.

B cnyyae HapyweHus baHkom ycnosui [JoroBopa O Bbigade W ucnonb3oBaHun KpeguTHow kapTbl/[Joroeopa
KpeanToBaHus no KpeautHowm kapte/JoroBopa Cueta npegoctaBneHust KpeantoB baHk HeceT OTBETCTBEHHOCTb
nepea KnueHTom B COOTBETCTBUM C AENCTBYHOLLUMM 3akoHOoAaTeNnbCcTBOM P®.

3.8. baHk 06s3aH npeacTaBnATb MHAOPMALUIO O KpeauTHON nctopum KnneHta B o6beme, yCTaHOBIEHHOM CT. 4
®enepanbHOro 3akoHa «O KpeaUTHBIX UCTOPUAX», XOTS Obl B 04HO B10pO KpeaUTHBIX MCTOPUIA, C KOTOPbIM Y BaHka
3aknoyeH goroBop o6 okasaHuM MHGOPMAUMOHHBIX ycnyr, 6e3 nonydeHuss cornmacua KnmneHta Ha ee
npeacTaBsneHuve.

YcnoBusa u nopsagok npegocrasneHna Kpeautos no loroeo KpeauToBaHuAa no KpegutHowm KapTe

3.9. Ha ocHoBaHum 3akntoyeHHoro [loroBopa kpeguTtoBaHusa no KpeautHon kapte baHk o6sa3yeTcs:

1) B TeyeHne opHoro Pabouyero gHs nocne 3aknoyeHus [loroBopa kpeguToBaHust no KpeauTHow kapte
ycTaHoBuTb KnneHty KpeauTtHbin numut no CdeTy npepoctaBneHns KpeautoB B pasmepe, Yyka3aHHOM B
MHanBmayanbHbiX ycnoBusax, u obecneuntb KnueHTy BO3MOXHOCTb npoBoauTb no CyeTy npegocTaBrneHus
KpeauTtoB. pacxogHble onepauun B npegernax yctaHoBneHHoro baHkom KpegmTtHoro numura;

2) npepoctaBnATe KnueHTty KpeanTbl Ana nponsseneHus pacyetos no TekyLnM pacxo4HbIM onepaumsiM.

KnueHT, B cBOKO 0o4epedb, 06a3yeTcsa norawwatb npegocTaBneHHble KpeauTsl 1 ynnaumBaTtb NPOLEHThl 3a
nons3oBaHve Kpegutamu, nytem ynnatel MuHMManbHOro eXeMecA4yHoro nraTtexa B NOpsake M B CPOKM,
ycTaHoBneHHble MHamBmnayanbHeiMy ycnosusamu m n.3.14 O6Lwmx ycnosuin.

Takke KnueHT o06s3yetca B Cpok MOMHOro BO3BpaTa KpPeauToB, YyKasaHHbli B MHOMBUAYyanbHbIX
yCroBusaX, B NONHOM obbeMe:

- BO3BpaTUTb NMpegocTaBrneHHble KpeauTbl M ynnatuTb MPOLEHTbl, HAYMCEHHbIE B cOOTBeTCTBMM C n.3.13
O6Lwmx ycrnosun;

— noracuTb 3aJOMKEHHOCTb CBepX YCTaHOBMEHHoro KpeguTHOro nuMuMta W ynnatuTb MNPOLEHTHI,
HauMCreHHbIe Ha YKa3aHHYK 3aJ0JPKEHHOCTb 3a Mepuof C MOMEHTa BO3HWKHOBEHUSI 3agormkeHHocTn no Cpok
nosiHoro Bo3spaTte Kpeantos;

— ynnaTuTb HEYCTOWNKyY, a Takke Komuceun baHka, npegycmotpeHHble TapudHbiM nnaHom no CliK.

B cnyuae [llponoHraumm [oroBopa kpeautoBaHus no KpegoutHom kapte (no KpeauTHbiM gorosopam,
npegycmatpuatowmm [NponoHraumio), KnneHT o6sisyeTcd B MNOMHOM obbeme noracutb BblLLIEYKa3aHHY
3a00/KEHHOCTb He no3gHee HoBoro Cpoka nonHoro Bo3BpaTta KpeauTtoB, KOTOpPbIA OonpedensieTcss B nopsigke,
YyCTaHOBMEHHOM B VIHOMBMUAOYyanbHbIX YCIIOBUSX.

3.10. Kpeaunt cumtaeTcsa npegocTaBneHHbIM B MOMEHT 3a4MCIEHNS AEHEXHbIX cpeacTB Ha CyeT npeaocTaBneHms
KpeanTos.

baHk ocyuwectensietr KpeautoBaHwe Cueta npepoctaBneHusi KpeautoB (6e3 kKakux-nubo [OMNOMHUTEMbHbIX
NMMCbMEHHbIX 3asiBok KnveHTa) B AeHb noctynneHus B bBaHKk gokymeHTa (B TOM 4uCMe 3MEKTPOHHOrO),
cofepxallero WHgopmaumio 0 noanexawimx onnate Tekywmx pacxofHblx onepauuax KnuneHTta/Oepxatens
JononHutensHon KpeauTHowm KapThbl.

KnveHT nopyyaeT baHky cuutath Kaxgblh MOJTyYeHHbIW BaHKOM OOKYMEHT (B TOM 4MCIE€ SIEKTPOHHbIN),
cogepxawmn mHdopMauMilo O nognexawmx onnate Tekywux pacxoHbix onepaumsix KnueHta/[epxatens
JononHutensHon KpeanTHoW kapTbl, 6€3yCnoBHbIM NoATBepXAeHueM nopyyvyeHus KnuneHta baHky ocyllecTBuTb
npepocrtaBneHve KpeauMtoB Ha CymMMy, AOCTATOYHYHO ANs NPOU3BEAEHMSI pacyeToB MO yKasaHHbIM TeKyLimum
pacxogHbiM onepauuam. [pu aTom B cnyyae nonyyeHuss baHkoMm nNogoBHOro AOKYMEHTa C ykazaHMeM B HeM
CyMMbl NnaTtexa B BantoTe, oTnnyHon ot BantoTel CIK, KnneHT nopyyaet baHky cumMTaTh NONYYEHHBIN AOKYMEHT
6e3ycnoBHbIM MOATBEPXAEHUEM Hanuuua nopydeHus KnneHta baHky ocyulectButb npegoctaBneHne Kpeaurtos
Ha cymmy, npefcrtaBnswollyo coboun aksmBaneHT B BanwTte CIK cymmbl, JOCTaTOMHOM ANs Npou3BeadeHus
pac4eToB MO yKa3aHHbIM TekyLMM pacxogHbiM onepauusam. B uensx onpegeneHus cymmbl KpeguTta akBuBaneHT
B Bantote CIK paccunthiBaetcsa no Kypcy baHka, ycTaHOBNEHHOMY Ha OeHb npoBefeHus onepaumm no Cyety
npegoctasneHna Kpeantos.

3.11. BaHk BnpaBe oTkasaTb B npegocTaeneHun KnveHnTy KpeautoB (B TOM 4uCrie C  BO3MOXHOCTbHO
MocrieayloLero BOCCTAaHOBIEHWS!), aHHYNMUPOBaTb, YMEHbLIUTb, a Takke YyBenuuuTb KpeauTHbId nMMUT B
crieqyrowem rnopsiake:

3.11.1. baHk BnpaBe oTkasaTb B npegocTasneHun KnueHty KpegutoB (B TOM 4uCNe C BO3MOXHOCTbHO
nocreayoLero BOCCTaHOBIEHWS), aHHYNUPOBaTb, YMEHbLUUTL KpeaUTHbI NMUMUT B CreayloLmx crydasx:

3.11.1.1. npu Hanuuuu y BaHka JOCTaTOMHBLIX OCHOBAHWI MonaraTth, YTO NpefocTaBrneHHble KnueHTy Kpeantsl He
GyayT Bo3BpalLLleHbl B CPOK. TakuMy OCHOBaHMAMM, B TOM YMCHe, NMPUSHAIOTCA:
* HapyweHvne KnMeHTOM cpoka moralleHus 3aJ0rKeHHOCTM Mo [1oroBopy KpeautosaHus no KpeautHoi
KapTe;
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= yXyAlweHue ycrnoBui 3anora npasa TpeboBaHWs Bo3BpaTa CyMMbl Bknaga (B criydyae 3aknoueHus mexay
KnueHTtom u BaHkom Takoro JoroBopa);

= yTpaTta obecneyeHnss Bo3BpaTa 3adormkeHHocTn no [oroBopy kpeauToBaHus no KpeauTtHonm kapte (B
cnydae Hanuuunga obecneyeHus).

3.11.1.2. B cnyyae noctynneHuss B BaHk noctaHoBneHus cryx0Obl cyneGHbIX MPUCTABOB/MHBIX OOKYMEHTOB 06
apecTe OeHeXHbIX CPeACTB, HaxXOAsALWMXea Ha cyeTax KnueHTa.

3.11.1.3. B cny4asix HapyweHusa KnueHTOM nopsiika ucnonb3oBaHus KpeamTHOW KapTbl, ykazaHHoro B n.5.1
HacToAwmx OBLLMX YyCrOBUIA.

Takke B Bbllleyka3aHHbIXx criydyadx baHk BrnpaBe noTpeboBaTb noraweHnss (MOMHOCTbIO UMW YaCTMYHO)
3apjomkeHHocTM no [loroBopy kpeautoBaHusa no KpeautHow kapte/ [JoroBopy O Bblgaye M MCMNOMb30BaHWM
KpeauTtHown kapTbl/ JoroBopy Cueta npenoctaBsneHus KpeauTos.

BbaHk HanpaBnsieT yBegoMmneHne o6 aHHynupoBaHuwW/ BocCTaHoBMNeHUW/ ymeHblleHun KpegutHoro numuta n/mnm
TpeboBaHue O noralleHuu 3agormkeHHocTH no [loroeopy kpeautoBaHus no KpeguTtHon kapTte/ [loroBopy O Bblaaye
n ucnonb3oBaHum KpegutHou kapTtbl/ [doroBopy Cueta npepoctaBneHus KpegouTtoB cnocobom, ykasaHHbIM
WHamBuayaneHbiX ycnosusax. [py HanpaBneHun ykasaHHbIX yBegoMneHun / TpebosaHusa no nodte, ecnu Knuext
He yBegomun BaHk 00 M3MEeHEeHUM CBOEro MecTa HaxOXAeHUs unu yeBegomreHue / TpeboBaHWe MOCTYNuo
KrnveHTy, HO He ObINO BpydYeHO MO OOBCTOATENbCTBAM, 3aBuUCAWMM OT KnneHTa, yBeAOMIIEHME cuuTaeTcs
nony4eHHbIM KnneHtom no uctedeHmm 5 (Matun) Paboumnx gHer ¢ MOMeEHTa ero HanpasneHusi baHkom.

3.11.2. baHk BnpaBe yBenuuutb KpeanTHbIn NUMUT:

nyTeM HanpaBneHus npepnioxeHuss KnueHty o6 ysenuuenun KpegwTHoro numuTa mobbiM M3 cnocobosB no
ycMOTpeHuto baHka, ykasaHHbIX B MIHOMBMAYanbHbIX YCOBUSIX, U cornacust KnueHta ¢ AaHHbIM NpeasriokeHnem
BaHka, nyTem coBeplUeHns AeACTBUI, YKasaHHbIX B JaHHOM npeanoxeHun baHka B Tom umcne:

= coBeplweHns pacxogHon onepaumm no CIK ¢ wucnonb3oBaHnem KpeouTHOW KapTbl CBepx paHee
ycTaHoBMNeHHoro KpegutHoro numuTa nocrne nonyvyeHus npeanoxeHus ot bawka;

» akuenta npegnoxenna baHka B cucteme «UHTepHeT-bank / POCBAHK OHnanH» (npy Hanuimm
TEXHUYECKON BO3MOXHOCTH).

WHdopMaLms o HoBon cymme KpeamTHoro numuTa ykassiBaeTcs baHkom B cnpaBke no KpeauTy, KoTopyto KnveHT
MOXeT nonyunte B 6aHkomatax baHka / B Cucteme «WHTepHeT-bank /| POCBAHK OnnanH» / npu nMyHOM
obpalleHnn B baHk.

3.12. Mo uHnumnaTtmee Knnenta bBaHk MOXeT:
= YBENUYUTb paHee YCTaHOBMNEHHbIN KpeauTHbIN NMMUT MpUM YCROBUWM 3aKMOYEHUS [OMNONHUTENBHOMo
cornawenus k [loroBopy kpeautoBaHust no KpeguTtHowm kapTe;
®  YMEHbLUMTL/aHHYNMPOBaTb paHee YCTaHOBMEeHHbIN KpeauTHbId NMMUT NpU YCHOBUW  3aKMNHOYEHMUS
[OMNONHUTENBHOrO cornalleHus K [loroBopy kpeantoBaHus no KpeantHom kapTe.

KpeauTsbl, nonyyeHHble 4O MOMEHTa YMeHbLUEHWS/ aHHYNpoBaHust KpeaAMTHOro nuMuTa, noanexar noralleHuo B
COOTBETCTBUM C MOPSIAKOM, NMPedycMOTpPeHHbIM Ans KpeawuToB, MOMyYEHHbIX MpW ycTaHoBneHHOM KpeanTHom
NUMKUTE, 33 UCKIIOYEHNEM CIyYaeB, ykadaHHbIX B N.3.19 HacTosAwmx OGLMX YCIOBUiA.

3.13. 3a nonb3oBaHue Kpegutamu, He ssnsawowmmmnca becnpoueHTHbiMu Kpeautamu, KnveHT ynnauvsaeT bBanky
MPOLEHTbI 32 UCMONb30BaHWE CpPeAcTB B npefernax KpeguTHoro numuta, pasmep KOTOpPbIX onpefensietcsa B
VHamBuayanbHbIX YCNOBUSIX.

Mpn HactynneHnn Ocobbix obcToaTenbcTB (ana KpeauTHblx gorosBopos, npepycmatpmBatowmx Ocobble
obcTosATENbLCTBA) pa3Mep MPOLEHTHOW CTaBKKU 3a nonb3oBaHue Kpegutamu, He siBnsiiowmmMmca bBecnpoueHTHbIMM
Kpeantamu, yctaHaBnvMBaeTCA paBHbIM pasMepy MNpPOLEHTHOW CTaBkW, onpegeneHHon B WHamBmAayanbHbIX
ycroBusix B criydae HactynneHus Ocobbix 06CTOATENBCTB, €CNM MHOE He OyaeT AOMOSNHUTENbHO COrfacoBaHo
CTOpOHaMMU.

B cnyuyae HactynneHus Ocobbix obctosTensctB (ons KpeouTHbIX OOroBopos, npeaycmatpusarolimx Ocobble
obctositenbcTBa) baHk 06543aH NMcbMeHHO yBeaoMuTb KrnimeHTa 06 M3MeHeHWn NPOLEHTHOW CTaBKM 3aKasHbIM
NMMCbMOM C YBEOOMJSIEHMEM O BpydeHUM He MeHee Yem 3a 30 (TpuguaTb) KaneHgapHbIX AHEN OO0 BBEAEHMSI HOBOW
NPOLUEHTHOW CTaBkW. Takke B AaHHOM yBeAOMMeHUN baHk ykasbiBaeT MH(OpMaLno O HOBOW MOSIHON CTOMMOCTU
KpeouTa, npegocraensemMyto B cooTBeTcTBun ¢ PenepanbHbiM 3akoHOM «O noTpebuTenbckom KpeauTte (3anme)».

B cnyyae ecnu KnueHnt saBnsietca CotpyaHukom baHka, goBeaeHve o KnveHTta nHdopMaumMm O HACTyniieHun
BbILLIEYKa3aHHbIX 06CTOATENBCTB MOXET ObITh OCYLLECTBIIEHO NOA POCMUCH.

MpoueHTbl 3a Nnonb3oBaHue Kpeantamm paccumtbiBaroTca baHkom Ha ocTaTok 3agormkeHHocTu no KpegmTam, He
apnstowmmcs becnpoueHTHbIMU (Kak Ha MPOCPOYEHHYI0, Tak M Ha HEMPOCPOYEHHYH Y4acTb 3a[0JMPKEHHOCTH),
YYNTLIBAEMOW Ha Havarno Kaxgoro ornepaumoHHOro AHS noka KpeauT ocTaeTcs HemoralleHHbIM, WCXOAs u3
pa3mepa NPOLEHTHONM CTaBKW, nepuoda (hakTM4ecKoro nonb3oBaHus KpeauTamu n konuyectBa KaneHgapHbIX
OHen B rogy (365 nnmn 366 COOTBETCTBEHHO).
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MpoueHTbl 3a nonb3oBaHue Kpeautamu, He saBngawwmMMuca becnpoueHTHbIMKM noanexaT ynnate B cocTaBe
MuHMManNbHOro eXXeMeCcsiHHOro nNnaTexa ¢ y4eToM cnefylLmnx ocobeHHocTen:
=[Tpn oTtcyTtcTBUM Ha KoHel PacuyeTHoro nepuopa, B kotopom baHkom 6binv npepoctasneHsl KpeauTsl,
3apjonmxeHHocTM no Kpeantam, He gaensaowmmca becnpoueHTHbIMK, 1 3a40MKEHHOCTU CBEepX YCTaHOBNEHHOrO
KpeouTHoro numuta, npoueHTbl HaducnswTca baHkom 3a nepsble ABa PacuyeTHbix nepuofa C MOMEHTa
npepoctasneHus Kpeantos u nognexat ynnate KnueHTom B crnyvae HeBbINONHeHus KnueHTtom ycrnosui no
npepoctaBneHvio becnpoueHTHbIX KpeouToB — B nocnegHui kaneHOapHbIi OeHb TpeTbero PacuyeTHoro
nepuvogda nonb3oBaHua Kpeautamu. [poueHTbl, Ha4yMCNEHHble 3a TpeTun K nocneaywolmne PacyeTHble
nepuodbl ¢ MOMeHTa npegoctasneHms Kpegutos, nognexat ynnate KrnveHTOM exemeca4yHO, B MOCneaHun
KaneHgapHbI OeHb PacyeTHoro nepuoga, criegylowero 3a COOTBETCTBYHOLMM WCTEKWUM PacyeTHbiM
nepuogom. WHdopmaumsa o CcymMmMe MpOLEHTOB, HAYWUCIEHHbIX 3a MOMb30BaHME He HABMAWUMUCS
BecnpoueHTHbIMM KpeguTamm B TeyeHue nepBoro PacyeTHOro nepvoga C MOMEHTa nNpedocTaBleHus
KpeawnTtos, ykasbiBaeTcd B MIHbopmaumm 0 nnatexax no OKOHYaHUM BToporo PacyeTHOro nepuoaa.

=B cnyyae Hanuuns Ha koHel, PacdeTHoro nepuopa, B kotopom baHkom 6binu npegoctasneHsl KpeauThl,
3agomkeHHocTn no  Kpegutam, He sansawowmmcs bBecnpoueHTHbIMW, HaYUCEHHbIE MPOUEHTbI MO
npeaocTaBfeHHbIM B TeyeHne gaHHoro PacyeTHoro nepmoga Kpegutam, nmoanexart ynnarte eXemecsyHo, B
nocrnegHun KkaneHgapHeln oeHb PacyeTHoro nepuoaa, cnegytoLwero 3a nctekwmnm Pac4eTHeIM nepuogom.

3.14. KnMeHT [OomKeH CcaMOCTOSATENbHO KOHTPONMMPOBATb CyMMbl (DaKTMYECKM nonydeHHbIX KpeauToe wu
obecneymBaTb noraileHne Bcen umetolLeiica nepen baHkom 3agomkeHHocTU No Kpeautam v NpoLieHTam B CPOKM,
npeaycMoTpeHHble MHaMBMAaYyanbHbIMU YCIOBUSIMM.

MuHUManbHBIN eXeMeCAYHbIN NnaTex MNoanexut ynnate KnneHToM exemMecsidHO B NocnefHWW KaneHaapHbIn
OeHb PacueTHoro nepuopa, cnegywowero 3a wuctekwum PacuyetHbiM nepuogoM. [ata Cpoka ynnatbl
MuHMManbHOro exemecsyHoOro nnatexa ykasaHa B MHAuBMAayanbHbIX ycnosBusix». Ecnu gata Cpoka ynnatsl
MuHMManbHOro exemecsyHoro nnatexa, He aBnsieTcss Pabounm gHem, KnueHT obsi3aH ynnatnute MuHumanbHbIN
E€XEMECSIYHbIV NnaTex He no3aHee nepBoro Paboyero gHs, cnegyroLwero 3a ykasaHHOW 4aTow.

WHdopMaums o pasamepe MuHMManbHOro eXXeMecsiHHOro nnatexa npegocraensetcs KnueHTy no ero 3anpocy B
BaHke nubo posoguTca fo KnueHTa yepe3 baHkomatbl BaHka nytem BBOga KnueHToM 3anpoca Ha nonyveHue
crpaBku no KpeanTty nNnbo ¢ ucnonb3oBaHnem cuctembl «MHTepHeT-baHk/ POCBAHK OHnaiiH».

Onnata NPOUEHTOB, HAYUCINEHHbIX Ha I'IpocpoquHyro 3a40J1KEeHHOCTb MNo erﬂ,l/ITaM 3a BpeMA CylieCcTtBOBaHUA
yKa3aHHOﬁ I'IpocpotleHHoﬁ 3a0J1KEHHOCTH, OCYLLECTBIIAETCA MO Mepe NOCTynieHnAa AeHeXHbIX CpenCTB Ha Cuyer.
CnuncaHne co CuyeTta [eHEXHbIX cpenctB B cHeT ynnatbl NPOUEHTOB, HA4YUCIEHHbIX Ha I'IpocpoquHyro
3a00JTKEHHOCTb Nno er,D.VITaM, OCYLLEeCTBAETCA B COOTBETCTBUU C pacrnopsaXxeHmnem KnneHta.

B cnyyae Hanuuua [lpocpodeHHon 3apomkeHHocTn no Kpegutam, KnueHt o643aH nomummo  ynnaTthl
MuHMManbHOro exeMeca4yHoro nnartexa, ynnatutb NPOLEHTbl, HauYUCreHHble 3a nonb3oBaHue Kpeautamu (Ha
MPOCPOYEHHYIO 4YacTb 3agormkeHHocTM no Kpegutam (OCHOBHOMY [onry)) B nopsigke ycTaHoBreHHoMm n.3.13.
HacToAwmx OBLMX YCNOBWIA, @ TAKKe HEYCTOWMKY.

3.15. B cny4ae Heynnatbl KnueHToM MuUHMManbHOMO eXemMeca4yHOro nnartexa B CPOK, YCTaHOBMEHHbIM n.3.13
HacTodawmx OB6wmx ycnosur, Ha cymmy [lpocpoyeHHOW 3aformKeHHOCTM BbaHk [ononHUTENbHO HauucnseT
HeycToMKky (MeHn) 3a HecBOEBPEMEHHOe noraweHve 3agoikeHHocTn baHky B pasmepe, ykazaHHOM B
VHamBuayanbHbIX ycrioBusix. HeycTtomka (neHW) 3a HECBOEBPEMEHHOE MoralleHne 3ado0fPKEeHHOCTU baHKy
Hauncnsetca baHkoM Ha octaTok [MpoCPOYEHHON 3a40MKEHHOCTH, YYNMTbIBAEMOM Ha Ha4vyano onepaumoHHOro AHs
3a Kaxabli AeHb NPOCPOYKM CO AHS BO3HMKHOBEHMS [1pOCpOYEeHHOM 3a40/MKEHHOCTH OO AHS MOJIHOrO MoralleHus
[MpOoCpOoYEeHHON 3af0JPKEHHOCTU BKMOYMTENbHO. [MpocpoyeHHas 3ad0S/PKEHHOCTb WM HeycTorka (MeHu) 3a
HeCcBOEBpPEMEHHOe MoralleHne 3agormkeHHocTn baHky nognexart HemeaneHHoMy noraweHuto KnveHtom.

3.16. Ecnn KnueHT B CpoOK, YyKasaHHbli B WHOMBUAYyanbHbIX YCMOBUSX, He ynnadusaeT MuHMManbHbIN
eXeMecsyHbIn nnaTtex, baHk npuocTtaHaesnmBaeT npepocTtaBrneHne KpeguTtoB KnveHTy, npu 3TOM pacxofHble
onepauun no CyeTty npegoctaeneHns Kpeantos ¢ ncnonb3oBaHmem KpeanTHoOW kapTbl MPMOCTaHaBNNBAOTCS.

3.17. Bce [OoOKyMeHTanlbHO NOATBEPXAEHHble 3aTpaTbl baHka no npuocTtaHoBke onepauun no Cuety
npepoctasneHvs KpeamMtos no npuynHaMm, ykasaHHbiM B N.3.16 O6LUmx ycnoBui noanexart BO3MELLEHUNIO 3a cyeT
KrnneHTa B cCOOTBETCTBUU C pacnopsikeHmnem KnneHra.

Ecnu KnueHT norawaet NpocpoyeHHyo 3a40MmKeHHOCTb, a Takke 3aTpaTbl baHka no npuoctaHoBke onepawuin no
Cuety npepoctaBneHus KpeautoB B TeueHue 30 kaneHaapHbIX AHEN CO AHS BO3HMKHOBEHUS [1pocpoYeHHOoN
3apomkeHHocTH, baHk Bo3oGHOBRseT panbHenwee npepoctaBneHne KpepgutoB KnmenTy. Ecnu nocnegHun
KaneHaapHbIN OeHb BbilleyKa3aHHOro cpoka MoralleHust 3aJ0JMKEHHOCTU He sBnsaeTca Pabounm gHem, To ans
BO306HOBNEHNS npenocTtaBneHns Kpeantor NMpocpoyeHHast 3a40mKeHHOCTb 1 3aTpaTbl baHka no npuocTaHoBKe
onepauun no Cdety npepocTtaBneHus KpeguToB [OMKHbI ObiTb noraillieHbl KnneHToM He nosgHee nepBoro
Pabouero gHs, crneayoLlero 3a yCTaHOBIIEHHOW 4aToON.

Ecnun KnueHT He norawaeT MpocpoyeHHyto 3a40MKeHHOCTb, a Takke 3aTpaTbl baHka no npuocTaHoBKe onepauuii
no Cuety npenoctasneHns Kpeautos B TedeHue 30 kaneHaapHbIX OHEN CO OHSA BO3HWMKHOBEHWUS MpocpodeHHoi
3a[0/KeHHOCTU BaHk aHHynupyeT KpeOuTHbIA NUMWUT, Npy 3TOM, AanbHelillee noralleHne 3ad0fMKEHHOCTU Mo
KpeouTtam 1 npoLieHTam ocyLLEeCTBNAETCA B NOpsAAKe, npeaycMoTpeHHoM n.3.18.3 HacToAwmx OBLLMX YCIOBWA.
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3.18. lMNoraweHune 3apomkeHHocTn KnneHta nepen Bankom no [Jorosopy kpeantoBaHusa no KpeoutHow kapte/ no
[orosopy o Bblaaye u ucnons3osaHun KpeautHon kapTel/doroBopy Cueta npegocrtasneHus Kpeauros.

3.18.1. ToraweHune 3agomkeHHocTn KnueHTta nepen baHkom no [dorosopy kpeautoBaHusa no KpeautHow kapte/
no [doroBopy O Bblgade u ucnonb3oBaHuu KpeautHom kapTtel/JoroBopy CueTta npepoctaBneHus KpeauTtos
Npov3BOAUTCA NYTEM NepeyuncneHms aeHexHblx cpeacts ¢ JInuHoro 6aHkoBckoro cyeta KnueHTa B nonb3y baHka
B COOTBETCTBMM C pacnopsikeHnem KnunenTa.

B oeHb nepeuuncneHuns B nonb3y baHka geHeXHbIX CpeacTB B NoraweHue 3agormkeHHocTn KnueHTa no Kpegutam
KpeOuTHbIA NMMMUT BOCCTaHaBNMBAETCS HA CYMMY CPeACTB, CMUCaHHbIX B NOralleHne ykasaHHOW 3aJ0JPKEHHOCTH,
HO He bonee ycTaHoBneHHoro KpegutHoro numumra.

BosBpat Bcex npegoctaBneHHblx KnveHTy KpeamTos, nonHoe noraweHve 3ag0MmKeHHOCTM CBEPX YCTaHOBMEHHOMO
KpeautHoro numuTa, ynnata HadWuCheHHbIX MPOLEHTOB WM HeycToWku (NMeHu) OOMKHblI ObiTb OCYLLECTBMEHbI
KnneHTom He no3gHee Cpoka nonHoro Bo3sparta KpeanTtos.

B cnyuvae [lponoHraumm [oroBopa kpegutoBaHus no KpegoutHom kapte (no KpeauTHbiM gorosopam,
npegycmatpuBatowmm  [ponoHraumio), BO3BpaT BCeX NpedocTaBneHHbix KnveHTy B TeveHum Cpoka
npegocTaeneHunss KpeanTos v ynnata HauncneHHbIX NPOLEHTOB B MNOSIHOM 06beMe AOMKHbI ObiTb OCYLLECTBIEHbI
KnueHtom He nosgHee HoBoro Cpoka nonmHoro Bo3BpaTa KpegwTtos, onpegensemoro B MHAvBMAyanbHbIX
YCINOBUSX.

KnueHT BnpaBe B TedyeHue 14 (4YeTblpHaguaTu) KaneHaapHbiXx OHeW ¢ gaTtel npegoctaeneHunss Kpeguta
OCYLLIECTBUTb AOCPOYHbIN BO3BPAT BCEM CyMMbl kpeguTa 6e3 npeaBapuTenbHoro yeegomreHus banka ¢ ynnarton
NPOLEHTOB 3a haKTUYECKNIN CPOK KpeauTOBaHMS.

3.18.2. KnneHT BnpaBe B nobyld M3 [aT OCYLECTBUMTb YacCTUYHOE UMM MOMHOE [AOCPOYHOEe norawleHue
3a[J0/MKEHHOCTU, BO3HUKLLEN B pamKkax [loroBopa kpeautoBaHusi o KpeautHoW kapTe, Npy ycrnoBumn obecneyeHunst
Hannumst Ha JInyHom GaHKOBCKOM cyeTe KnvMeHTa CyMMbl OEHEXHbIX CpeacTB, Heobxoaumow Anst AOCPOYHOro
noraweHnst 3agormkeHHocTn no [orosopy kpegutoBaHusa no KpeauTtHow kapTte, nytem coBepweHus Onepauun
OO0CPOYHOrO noratueHns (MosiHoe 4OCPoYHOoe norawleHne ¢ nameHeHnem Cpoka nonHoro Bo3spata Kpeguta (B Tom
yumncrnie Hoeoro Cpoka nonHoro Bo3sparta Kpeauta B criyyae lNMponoHraumm [loroBopa KpeantoBaHust no KpeantHonm
KapTe) OoCyLLeCcTBMsSeTCs TONbKO NyTem npegocTtasnenus B baHk 3asiBneHns o 4OCPOYHOM NoralieHun KpeanuTa).

HocpoyHoe noraweHne 3agormkeHHocTM no [oroBopy kpegutoBaHuus no KpeauTHowm kapTe Ha OCHOBaHWM
3asBneHus KnveHTa o JocpodHOM noraweHun KpeguTa ocyllecTBNsieTcs Npu YCNOBUM NpPeaoCTaBleHus
yKkasaHHoOro 3asBrneHuss B baHk B npegnonaraemyio gaty [OCpoyHoOro Bosepata KpeguTa, ecnu Bpemsi ero
NOCTYNNEHNsI HE BbIXOAUT 3a Npeaenbl ONepaunoHHOro AHs, ycTaHoBrneHHoro B ®unuane banka.

Bpemsi Hayana, okoH4YaHus ycTaHoBneHHoro B dunuane baHka onepauuoHHoro aHs onpepensietcs baHkom u
OOBOAMTCS [0 CBEAEHWs HEeOorpaHUYEeHHOro Kpyra nuu NyTeM pasmelleHusi Ha MHAOPMAaUMOHHBIX CTeHAax B
Odwmcax/ dunvane baHka, Ha wuHdpopmaumoHHoM nopTtane baHka B ceTn WHTepHeT, pacnofnoXeHHOM Mo
3NEeKTPOHHOMY aapecy http://www.rosbank.ru, a Takke coobLiaeTcs Yepes cnpaBoYHyto cnyx06y BaHka.

B cnyyae oTcyTcTBMSA/ HEAOCTATOMHOCTM B MOMEHT coBeplleHns Onepauun JOCPOYHOro noraweHns Ha JInyHom
OaHKOBCKOM CYeTe [JeHEeXHblIX CpeacTB, [OOCTaTOYHbIX [Afs  OCYLEeCTBIEHWS OOCPOYHOro  MoralleHus
3agomkeHHoCcT no [oroBopy kpeguTtoBaHua no KpeautHow kapTe, JocpoyHoe noraweHune baHkom He
ocyuwiecTtBnsieTca (B cnyvae, OCYLEeCTBIIEHUS MOMHOMO0 AOCPOYHOrO MoraweHusi ¢ uameHeHmem Cpoka MosiHOro
Bo3BpaTa KpeauToB yKa3aHHbI CPOK OCTAeTCst HEM3MEHEHHbBIM).

Cymmy, Heobxooumyro AMsl MOSIHOrO AOCPOYHOrO MnoraweHns 3adofmKeHHOCTM no [loroBopy KpegutoBaHus Mo
KpeouTtHowm kapTe, KnmeHT moxeT y3HaTb B Oduce/Punnane baHka, B baHkomaTe baHka nmbo ¢ ncnonb3oBaHnem
cuctembl «MHTepHeT-BaHk / POCBAHK OHnanH».

3.18.3. lMNoraweHne 3agormkeHHocTM KnueHTta nepen bankom no [orosopy kpeautoBaHua no KpegouTHown kapTe
OCYLLECTBMAETCH B HMXKEYKa3aHHOW 04epegHOCTH:

= [IPOCPOYEHHbIE NPOLEHTHI;

= IPOCPOYEHHbIN OCHOBHOW OO,

" HayncneHHasa HeYyCToNKa 3a HecnonHeHne oba3aTensCTB No Bo3sBpaTy KpeauToB u ynnarte NpoueHTOoB;

= IPOLEHThI, Nogniexatime onnaTe B Tekyliem PacueTHoM nepuoge;

= CyMMa OCHOBHOIO JOJra;

"MHble NnaTexu, NpegycMOTpeHHble 3akoHogaTenbcTBOM Poccuickon Pegepaumm o noTpeduTenbCckom

KpeauTe (3arime) unu [JoroBopom KpeantoBaHusi no KpeguTHom kapTe.

B cnyyae ecnu cymmbl, 3asiBneHHoi KnvMeHTOM Ans 4acTUYHOTO OOCPOYHOro MoralleHusl, OoCcTaTodHO AN
noraileHuss 3afomkeHHocTM nepeg BaHkom B nonHom o6beme, TO B AaTy OOCPOYHOro norawieHus BaHkom
OCYLLIECTBNAETCA Takke MoralleHne 3afoSPKEHHOCTU MO MPOLEHTaM, HayucrneHHbiM B Tekyllem PacyeTHoMm
nepuoge no aaTy JOCPOYHOro NnoralleHus.

CTOpOHbI JOrOBOPUIUCH YTO, €CNN CYLLECTBYHOT HECKONBbKO KpeaWUTHbIX A0roBopoB Mexay KnveHtom n BaHkom,
Mo KOTOPbIM eCTb AeHexHble obsa3atenscTtBa KnneHTta (ganee - Obs3aTenbcrea), TO, NpU OTCYTCTBUM YKa3aHWUN
KnuneHta B cyeT kakoro O6s3aTenbCcTBa AOMKHO OblTh OCYLLECTBNIEHO WCMOSIHEHME, CyMMa MNPOU3BELEHHOMO
nnaTexa, HefocTaTouyHas Ans nonHoro ucnonHeHus Bcex O6s3atenscTB KnveHTa, HanpaBnseTca Ha norawleHue
Toro O6sasartenbcTBa KnneHTta, Cpok UCMOSTHEHNST KOTOPOro HacTynun paHee (T.e. Ha noraweHne Ob6s3aTensLCTRAa,
nmetoLwero HambonbLMA CPOK NPOCPOYKM, NMBO, NpU OTCYTCTBUM NMPOCPOoYeHHbIX OBs3aTenbCTB, Ha NoralleHne
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Ob6sizaTenbcTBa MO KpeQUTHOMY [OOroBOpy, MMelolleMy Hauboriee paHHIO OaTy 3akniodeHus), 6e3 yyeta
HanMuMa WnNM OTCYTCTBMSA oGecnedyeHns UCromnHeHUs 06a3aTenbCcTB MO COOTBETCTBYHOLEMY KPeAUTHOMY
[10rOBOpY.

B cnyyae Hanuuma y KnveHTa 3a00/mKEHHOCTM CBepx YcTaHoBrneHHoro KpeauTHoro numuTa, ykasaHHasi
3a0/MKEHHOCTb U MPOLEHTbI, HAa4YUCIEeHHble Ha Hee B MOpsAKe, YCTaHOBMNEeHHOM M.3.6. Hactosawwmx O6Lmx
yCrnoBuiA noanexar noratieHunio KnueHToM B crieaytolein o4epeaHoCTu:

*  MPOCPOYEHHBIE NPOLIEHTHI U NPOCPOYEHHas 3a40/MKEHHOCTb CBEPX YCTAHOBIEHHOro KpeauTHoro nuMmumTa,
" MpOLEHTHLI, Noanexaliue onnate B TekylleMm PacyeTHom nepuon,
" 3a00/MKeHHOCTb cBepx KpegutHoro numuTa.

3.19. UcTtpeboBaHne BaHkom Kpeguta npoucxoaur:

3.19.1. B cny4ae Bo3HMKHOBeHUA Yy KnveHTa NpocpoyeHHon 3agomkeHHoCTU baHk BnpaBe npeabaButb KnueHTty
TpeboBaHMe O JOCPOYHOM BO3BpaTe BCEX NpeaocTaBreHHbIX B pamkax [oroBopa kpeauTtoBaHus no KpeantHom
kapTe KpeauTos, ynnate npoLeHToB 3a npegocTtasneHHble Kpeautsl (aanee — TpeboBaHue) B cnyvasx:

- B cnyyae HapyweHus KnmeHToM cpokoB Bo3BpaTa KpeauTtoB w/unu ynnatbl npoueHToB no Kpeawutam
NPOAOIMPKUTENBHOCTLIO (0BLLEN NPOoAoIKUTENBHOCTLIO) Bonee Yem 60 (LLecTbaecaT) kaneHOoapHbIX OHEWN B
TeveHune nocnegHunx 180 (CTa BoCcbMUAECATN) KaneHOapHbIX OHEN;

— Mpu HeBbINONHeHUMU KnueHToMm, npeaycMoTpeHHbIX [loroBopom kpeauTtoBaHust no KpeautHow kapTe

obsizaHHOCTen no obecnedeHutio Bo3BpaTa cyMmbl Kpeawta, a Takke npu yTtpate obecneyeHus unu

yXyQLeHun ero ycrosui (B cnyyae ecnv MHamBuayanbHbIMU YCrIOBUAMU NPegyCMOTPEHO NpefocTaBneHve

obecneyeHus);

— B WHbIX Criy4yasx, NpegyCMOTPEHHbIX 4ENCTBYOLMM 3aKOHOAATENbCTBOM.
Mpn npepobsasneHun baHkom TpeboBaHus Bce npeaocTaBrneHHble B pamkax [loroBopa KpeouToBaHUs Mo
KpeouTtHon kapTe KpeauTtbl, NpoLeHTbl 3a nNpeaocTaBneHHble KpeauTbl, 3a00MKEHHOCTb CBEPX YCTAHOBMEHHOMO
KpeOuTHOro nMMmnTa n Ha4uUCneHHble Ha Hee NPoLeHThl, Komuccum baHka nognexar Bo3sparty/ynnaTte B TeveHue
30 (TpuauaTtn) KaneHdapHbIX OHEeW co AHA HanpaeBneHust baHkom TpeboBaHMS O MOMIHOM LOCPOYHOM
BocTpeboBaHuM 3agormkeHHOCTU. B aTom cnyvae gaTon Bo3BpaTta BCeX MpefocTaBreHHblX KnveHTy B pamkax
[orosopa kpegutoBaHusa no KpeguTtHon kapte KpeawuTos, ynnaTbl NPOLEHTOB 3a npegocTasfieHHble KpeuThl
cunTaeTcs NocrnegHn AeHb YCTaHOBNEHHOrO HACTOSALLMM MYHKTOM CpoKa.

3.19.2. B cniyyae, korga Cpok nonHoro Bo3Bpata KpeautoB, ykasaHHbii B VHAMBMAYanbHbIX YCHOBUSX,
onpegeneH MomeHToMm BocTpeboBaHus baHkom Kpeguta, BaHk nucbMeHHO yBegomnsieT KnueHta o HacTynneHum
Cpoka nonHoro Bo3BpaTta KpegutoB, HampaBuB TpeboBaHve O MOMHOM BOCTpebOBaHMM 3aO0IMKEHHOCTU MO
Horoeopy kpegoutoBaHus no KpeautHown kapte/ [doroBopy O Bblgaye u wucnonb3oBaHum KpeautHow kapTbl/
[oroeopy CueTta npegoctaBneHus KpeantoB He no3gHee, Yem 3a 30 (TpyauaTth) KaneHaapHbIX QHEN 0O MOMEHTa
HacTynneHus Cpoka nonHoro Bo3spata KpeauTos.

BbaHk HanpaBnseT Bblweyka3aHHble yBegoMreHue |/ TpeboBaHWs NO agpecy mecTa HaxoxaeHus KnuewTa,
yka3aHHomy B VHAMBMAyanbHbIX ycnoBusix / nocnegHemy ussectHoMy BaHky mecTy HaxoxgeHus Knventa. Ecrin
KnueHt He yBegomun BaHk 06 u3amMeHeHMM CBOEro mMecTa HaxoXAeHus wnu ysegomneHue / TpeboBaHue
noctynuno KnuneHTy, HO He ObINO BpyyeHO Mo obcToAaTenbCcTBaM, 3aBucAllMM OT KnueHTa, yBegomneHue /
TpeboBaHue cuyuTaeTcs nonyyeHHbIM KnveHToMm no ucteveHun 5 (Matn) Paboumx AHen ¢ MoOMeHTa ero
HanpasneHus baHkom.

3.20. B cnyyae HeBo3BpaTta KnueHtom KpegutoB n/vnn Heynnatbl NPOLEHTOB 3a npefocTaBrieHHble KpeanTthl B
CPOKHM, ykasaHHble B Nn. 3.18.1/3.19/4.3 HacToawmux OBLWMX yCNoBuii, Ha CYMMY HernoralleHHbIX B Cpok KpeanTos u
HeynnadeHHbIX MPOUEHTOB 3a npegoctaBrnieHHble KpeouTel bBaHvk HauucnseT HeycTowky (MeHun) 3a
HeCBOEBpPEMEHHOE MoralleHve 3aformkeHHoOCTU BaHKky B pasmepe, ykasaHHOM B VHAMBMAYamnbHBIX YCMOBUSIX.
HeycTtoika (neHun) 3a HECBOEBPEMEHHOE MNoralleHue 3adormKeHHOCTM BaHky Hauncnsietca baHkom 3a Kaxpablvi
OEeHb TMPOCPOYKM CO [JHA BO3HUKHOBEHWUs] [1pOCpPOYEHHOM 3aO0SPKEHHOCTU [0 [AHS MOSHOro  MoralleHus
MpocpoyeHHON 3a40MKEHHOCTIN BKITIOYUTENBHO.

3.21. baHk exemecadHo Ao 10-ro 4ucna kaxgoro mecsiya dopmupyeT Boinucky no CueTy npegocTtaBrneHus
KpegutoB. Bbeinucka no Cuety npepoctaBneHuss KpeaoutoB Bblgaetcs KnveHTy no 3anpocy KnueHta B
JononHutensHoMm oduce baHka no mecty oTkpbITUA CyeTa npeaocTaBnexHus Kpeamros.

baHk BnpaBe HanpaBnsaTb KnneHTy nwobbiM OOCTYNHbIM cnocobom (SMS, e-mail, TenedoH, noyta v Aap.)
nHpopmaumo o Kpeagute (B T.4. 0 cpoke ynnatbl/ cymme MuUHUMaNbLHOrO exeMeca4yHoro nnarexal/ nnatexa ans
BbINONHEHWNs1 YCrOBUIN npefocTaBneHns BecnpoueHTHbIX KpeamMToB, O pasmepe 3adofmkeHHocTn no Kpeautawm,
pasmepe 3aJ0SmKeHHOCTU cBepX KpeanTHOro nMmuta v NpoLEeHTOB, HAYUCIIEHHbIX HA YKa3aHHY0 3a00/MKEHHOCTb,
0 dpaKkTe BO3HUKHOBEHUS [1pOoCpoYEeHHON 3a0MKEHHOCTN), a Takke NHY MHOpMaLMIO.

KnueHT Takke BnpaBe nonyunte oT baHka vHopmaumio 0 cBoen 3agomkeHHocTn nepen baHkom no Jorosopy
KpeantoBanus no KpeautHol kapTe / [loroBopy O Bbigadye W McCnonb3oBaHMu KpeguTHow KapThl, CymMme
ynnadeHHbIx nnatexen no [orosopy kpeantoBaHus no KpeguTHOM kKapTe, pasmepax oyvepeaHblX eXeMeCSaYHbIX
nnartexen (C pasgenbHbIM YyKa3aHMeM CyMMbl MPOLEHTOB, noanexawmx ynnate, u cymmbl Kpeguta(oB)).
MpepocTaBneHme ykasaHHOW MHGOPMaLUKM OCYyLLEeCTBIIiIeTCSA No 3anpocy KnneHta 6e3 B3nMaHnst KOMUCCUM.
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3.22. B cnyyae OoTCYTCTBUSA pacxoxXOeHUn Mexay cymmammn aktmyeckm coseplueHHblix Knuentom/ [depxaTtenem
HononHutensHon KpeamtHonW KapTbl TpaH3akuuMm wn  cymmamu TpaH3akuumn, OTpaxeHHbiMu baHkom B
YBegomneHusx, B ToM yucne B Boinucke no Cuety npepoctaBneHns KpeauToB, CyMMbl TpaH3akuMn SOSKHbI
ObITb onnaveHbl KnueHToM B nopsgke, ycTaHOBreHHOM [JoroBopoM O Bbigayve W ucnonb3oBaHuuM KpeautHown
KapTbl n/vunun [lorosopom kpeauToBaHus no KpeantHom kapTe.

3.23. B cniyyae, ecnu TpaH3akuus 3asiBfieHa kak CnopHas B COOTBETCTBMM ¢ M.6.1 HacToswmux O6wmx ycrnosui, a
B pesynbTate npoBefeHHoro baHkom paccnefoBaHusa (B TOM YMCre HamnpasrieHUs 3anpoCcoB KOHTpareHTam) Ha
OCHOBaHUWM MOMyYEHHbIX [OOKYMEHTOB MpuU3HaHa [JencTBuTenbHo coBeplueHHon KnveHTom/ [OepxaTtenem
HononuutensHon KpegouTHoW kKapThl, KnueHT Bo3aMellaeT BCe (haKTUYeCKM MOHeceHHble baHkom 3aTpaTtbl Mo
paccnefoBaHuMilo  AaHHoro Bonpoca. Ynnata KnueHtom Bo3meweHne KnmeHTOM  ykasaHHbIX — 3aTpat
ocyuiecTBnsieTcd nyrem cnucaHus baHkom cymmbl 3atpaT ¢ JlnuHoro 6aHkoBckoro cyeta KnueHta B COOTBETCTBUM
C pacnopsikeHnem Knunenra.

3.24. KnueHt/Oepxatenb [ononHuTtensHon KpeanTtHOM KapTbl OIDKEH COXPaHATb BCe Yekun onsi yperynmpoBaHus
CMOPHbIX BOMPOCOB He MeHee 120 (cTta QABaguatM) KaneHdapHblX [JOHEA CO OHS  COBEpLUEHMS
Knventom/OepxaTtenem [JononHuTtenbHon KpeantHom kapThl TpaH3akumm.

3.25. KnueHT 0643aH:

= HEYKOCHUTENbHO UCNONHATE Bce ycrnoBus [loroBopa kpeamtoBaHua no KpegutHom kapte/ [JoroBopa o
Bblga4ye n ucnonb3oBaHun KpeguTHon kapThl/ [JoroBopa cuyeTa npegoctaBneHnss KpeauToB a Takke
obecneuntb NX HEeYKOCHUTENbHOE ucnonHeHue JepxaTtenem JononHuTtensHon KpeantHom kapThl;

= npegoctaBnsaATe Mo TpeboBanuMio baHka Hagnexawum ob6pasoM COCTaBMEHHble [AOKYMEHTbl U
nHdopmaumio, HeobxoaMMble B COOTBETCTBUM C [OEWCTBYHOLWIMM 3akoHogatenbctBoM P®  ana
OCYLLECTBMNEHUS KOHTPOMs 3a npoBeAdeHuemM onepauun no Cuyety npegocrasneHns KpeamTtos, B TOM vMcne
Heobxooumyo MHcopmaumio o Bbirogonpuobpetatene u OGeHedumumapHoM Bnagenbue Mo dopme
yCTaHOBNEeHHON bBaHKoM, WHy WHOopMauuio, HeobOXOAMMYH B LENSAX BbINOMHEHMS AEWUCTBYIOLLEro
3aKoHoAaTenbCTBa Mo NPOTMBOAENCTBUIO neranu3aumm (OTMbIBaHMIO) JOXOA0B, MOMYYEHHbIX NPECTYNHbIM
nyTem, 1 pyHaHCMpPOBaHMIO TeppPOpPM3Ma, NOA3aKOHHbIX akToB (B TOM uucne aktoB baHka Poccun), a Takke
Konuio gorosopa (MHOrO OCHOBaHWS), CBUMAETENbCTBYKOLLEro O TOM, 4YTO KnveHT JencTtByeT K Bbiroae
TpeTbero nuua;

= obecneunTb coBeplleHMe TpaH3akuui B COOTBETCTBMM C  3akoHogartensctBom PO w/vunn
3aKOHOAATENbCTBOM CTPaHbl, HA TEPPUTOPMM KOTOPOK NpoBoasTcAa TpaH3akumu;

= CBOEBPEMEHHO pasMewatb Ha JInyHoM GaHKOBCKOM cyeTe HeobOXoauMMble AeHEeXHble cpeactsa Ans
noraweHusi 3agormkeHHoctn baHky no [loroBopy KpeantoBaHust no KpeantHon kapte/ [loroBopy o Bbigave v
ncnonb3oBaHumn KpeautHon kapTbl/[JoroBopy cyeta npegoctaeneHus Kpeautos;

= ocyllecTBUTb Bo3BpaT KpeautHol kapTbl B BaHk B TeuyeHne 5 (natm) Paboumx gHen co OHS MCTeYeHust
cpoka ee pewnctBusa (cpok genctBus KpeauTHoW kapThl yKasbiBaeTCs Ha NuUUEeBOW cTopoHe KpepguTHowm
KapTbl);

= OCcyLWecTBnATL Bo3BpaT KpeantHon kapTbl B BaHk B TedeHne 5 (natn) Pabounx gHen co AHSA NonyyYeHus
TpeboBaHua baHka 0 HesamegnuTensHOM Bo3BpaTe KpeOuTHOM KapTbl UM NPU AOCPOYHOM NpekpalleHnm
ucnono3oBaHusa KpeautHon kapTbel no uHuumaTtuee KnueHta/ldepxatens [dononHuTtensHou KpeauTHoun
KapTbl, @ Takke B MHbIX CriyyYasx, npegycMoTpeHHbIX [JoroBopom o Bbldadye n ncnonb3oBaHum KpeauTHon
KapTbl;

=B cnyvyae npegbsiBneHus baHkom KnveHTy TpeboBaHWsi UCMOMHMTL AaHHOe TpebGoBaHMe B MOSTHOM
obbeme B CPOK, ykasaHHbIi B M. 3.19 HacTosAwmx OBLWUX yCrnoBui.

3.26. BbaHK He HeceT OTBETCTBEHHOCTb 3a:

» oTka3 B npueme KpegutHown kapTbl MNpegnpuatnem Toprosnu (ycnyr)/apyrum 6aHkom;

* owwubkn, pdonyweHHble [Mpeanpusatuamun Toproenu (ycnyr)/apyrumm  6aHkamy npu  odopmneHum
TpaH3akuun, B ToM 4ncne npu otkase Knuenta/Oepxatena JononHutensHon KpeanTHOM KapTbl OT COBEPLUEHUS
TpaHsakuymm.

3.27. B cnyyae HapyweHunss KnueHtom ycroBuir Hactoswmx O6wmx ycnosun BaHk BnpaBe MpUOCTaHOBUTL
Aevictene KpeautHoM kapTbl 4O MOMEHTa yCTpaHeHns KrnmeHToM OOonyLWEeHHbIX HapyLeHun nunu xe (B cnyyae mx
HeyCcTpaHeHus1) YCTaHOBUTb CPOK ANs YCTPaHEHUs yKasaHHbIX HapyleHuin. 3aTpaTbl N0 NPpMOCTaHOBKE OEeNCTBUSA
KpeantHom KapTbl, a Takke nsbsatmio KpeantHom kapTbl Bo3MeLLaoTcs KnneHToMm.

3.28. baHk 006s13aH NO OOCTWXKEHMM Lenu 0b0paboTKnm nepcoHanbHbIX AaHHbIX KnueHTa HesamegonuTenbHO
npekpatute 06paboTKy nepcoHanbHbiX AaHHbIX KnveHTa M YHUYTOXUTb COOTBETCTBYIOLLME MNEPCOHarnbHbIE
OaHHble KnveHTa B CPOK, YCTAHOBMEHHbIW 3aKkoHOoAaTeNbCTBOM PO.

4.Cpoku genctBua KpegutHon KapThl, [loroBopa o Bblgave u ncnonb3oBaHuu KpegutHon
kapTbl/[oroBopa kpeautoBaHusa no KpeautHom kapTe
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4.1.KpegntHaa kapTa MMeeT CpOK AEWCTBUS, KOTOPbIA yKasbiBaeTcs Ha NuuUeBOW cTopoHe KpeauTHOW KapThbl.
KpeaouTtHas kapTa siBndeTca 4eNCTBUTENbHON A0 NOCNeaHero AHA Mecsaua roga, ykasaHHoro Ha nuueBon CTOPOHe
KpeouTtHown kapTbl. 1o okoHYaHuu cpoka gencteua KpeamtHas kapta fofmkHa 6biTb Bo3BpalweHa B baHk He
nosagHee 5 (natu) Pabounx gHen ¢ MOMEHTa UCTeYeHUs cpoka AencTBus KpeguTHonm KapTbl.

BaHk npousBoant nepeodopmneHne (nepeBbinyck) KpeguUTHOM kapTbl C HOBbIM CPOKOM AEWCTBUSI MPU Hanmyuu
pencteytowero [lorosopa kpegutoBaHus no KpegutHown kapTte, [JoroBopa o Bblgade u ncnosnb3oBaHnn KpegutHon
KapTbl 1 [JoroBopa cyeTa npegoctaBneHusa KpeanTtos B CBA3M C:

* OKOHYaHueM cpoka gencTteua KpeantHom kapThbl;

» yTpaton KpeauTHon kapTbl;

* MexaHu4yeckum nospexaeHnem KpeauTHowm kapThbl;

e KoMmnpomeTaumen KpeantHom KapThl;

* HEeCaHKUMOHMPOBAaHHbLIM MCMonb3oBaHneM KpeaunTHOW KapTbl, KOTOpOE MNpOM3OWII0 B pesynbTarte

HapyweHusa KnueHtom / epxatenem JononHutensHon KpeamMTHOM kapThl NOpsiAka ee UCMONb30BaHus,
KomnpomeTaunen KpeantHom kapThbl.

Bbinycky Ha HOBbIN CPOK AencTBUA He noanexut KpeguTtHas kapTa:

» HeBocTpeboBaHHaa KnueHTom/[depxatenem [ononHutenoHo KpeanTHOW KapTbl B TEYEHME cpoka
nencteus KpeguTHOM KapThl;

* KpegouTHas kapta, C UCMNOMNb30OBaHMEM KOTOPOM B TedeHwe nocnegHux 6 MecdueB onepauum He
OCYLLECTBNSAMNUCS;

» KpeauTtHas kapTa, B cnyyae ecnu pacxogHbii numuT no JIBC KnveHTa He no3BonsieT cnvcath nnaty 3a
ee nepeodopmneHve (nepesbInyck).

» Visa Classic (HenmeHHas), MasterCard Standard (HenmeHHas).

BbaHk BnpaBe oTkasaTb B nepeocopmneHnn KpeantHon kapTbl B criydae HapyweHus KnueHtom / [epxatenem
[ononHnTenbHOM KapTbl NOpsiAka ucnornb3oBaHusa KpeauTHow kapThbl, a Takke B Criyvyae BbISIBNIEHWUS] HapyLUEeHUs
Knventom / [epxatenem [ONONHUTENBHOM KapTbl AEWCTBYHOLLEro 3akoHogaTenbctBa PP npu coBeplueHun
TpaHsakuymn.

BbaHk npoussoanTt nepeocopmneHne (nepesbinyck) KpeanTHoM KapTbl B CBSA3M C OKOHYaHMEM CpoKa LEWCTBUS
KpeouTHoOM KapTbl aBTOMaTUYeCKU Npu ycrioBumn, Yto KnneHt He MeHee Yem 3a 30 (TpuauaTh) KaneHgapHbIX gHEN
00 [JaTbl OKOHYaHusA cpoka aenctBus KpeauTHOW KapTbl B NUCbMEHHOW dopme He yBegomuT baHk o cBoem
HamepeHnn npekpaTuTb ucnonb3oBaHne KpeautHonm kapTel. B cnyyae HeyBegoMMeHUs UM HECBOEBPEMEHHOMO
yBegomneHnss KnueHtom BaHka O HamepeHuM npekpaTtuTb Ucnonb3oBaHue KpeauTHOM KapTbl, KOMWUCCUSA 3a
nepeodopmneHune KpeantHon kaptbl nognexut onnate KnneHtom.

MepeodopmrnieHne KpeouTHbiXx kKapT B CBs3M C yTpaton KpegouTHowm kapTbl/ MEXaHWYEeCKMM MNOBPEXOEHWEM
KpeantHon kapTbl, HEeCaHKUMOHMPOBAaHHLIM WcMNonb3oBaHMeMm KpeguTHOMW KapTbl, KOTOpPOE Mnpou3oLWsSio B
pesynbtate HapyweHus KnueHtom [ [depxatenem [OononHutenoHon KpeauTHoOW KapTbl mMopsigka ee
MCNonb3oBaHug, koMmnpomeTtaunen KpegutHom KapTbl OCYLLECTBNSETCS nyTeMm nofadn KnveHTom nopyyeHus Ha
nepesbinyck KpeauTHom kapTbl.

[oroBop o0 Bblgaye u ucnonb3oBaHuM KpeauTHOW KapTbl MpekpallaeT cBoe AencTtBue no ucredeHum 30
(TpmouaTtv) kaneHgapHbIX gHen c paTel HactynneHuss Cpoka nonHoro Bo3Bpata Kpegutos, (B crniyyae
MponoHraummn Jorosopa kpeautoBaHusa no KpeantHon kapte (no KpeamTHelM goroBopam, npeaycMmatpuBatoLLmm
MponoHrauyuo) — HoBoro Cpoka nonHoro Bos3Bpata KpeguToB) npu  ycrnoBuu noraweHust KnveHTom
3agomkeHHocTM no [loroBopy KpeautoBaHusa no KpegouTHown kapTte/[JoroBopy O Bblgade U MCMOMb30BaHMM
KpeouTtHon kapTbl/[JoroBopy CueTa npepoctaeneHusi KpeautoB, a Takke OTCYTCTBUMS (DUHAHCOBBLIX MPETEH3UN
KnneHTta k baHky, B TOM Yncne no ocnopeHHbiM KnveHTom TpaH3akumnam.

B cnyyae noraiwweHusa KnveHToM 3a00rmKkeHHOCTM nepe baHKoOM no ykasaHHbIM JOroBopam focrne HacTynneHus
Cpoka nonHoro Bo3sspata Kpeantos (B cnydae NponoHrauun Jorosopa kpeautoBaHusa no KpeautHown kapTe (no
KpeauTtHbiM goroBopam, npegycmartpuvatowum NMponoHraumio) — HoBoro Cpoka nonHoro Bosspata Kpegutos) n
OTCYTCTBUS hUHAHCOBLIX nNpeTeH3un KnveHTta Kk baHky [JoroBop o Bbligaye M ucnonb3oBaHun KpeauTHOW KapThbl
npekpawiaet ceBoe Aencteme no mcreveHun 30 (Tpmauatn) kaneHOapHbIX gHeW ¢ gaTbl noraweHust KnueHtom
Takon 3a0/MKEHHOCTN.

KnueHT 0653aH obecneyvnTb BO3BpaT BCex BblAaHHbIX Mo [JoroBopy o Bbigade v ucnonb3oBaHum KpeguTHOW KapTbl
KpeOouTHbIX KapT He no3aHee AaThl NpekpalleHns ykaszaHHoro gorosopa. B cnyvae HeBo3BpaTta KnueHTtom B baHk
kakon — nubo KpeauTHon kapTbl, BbldaHHOW No [oroBopy O BblAaye v ucnonb3oBaHun KpeamtHon kapTbl KnueHT
HeceT OTBETCTBEHHOCTb MO onepaunsiMm C UCNorb3oBaHMeM HeBo3BpaLleHHo baHky KpeantHon kapTel. B MOMeEHT
HacTynneHua Cpoka nonHoro Bo3Bpata KpeautoB (3a ucknwoyeHuem cnyyasa [Mponodraumm [dorosopa (no
KpeouTtHeiM pgorosopam, npegycmatpuBatowwmm [NponoHrauuto)) baHk ycTtaHaBnuBaeT KnveHTy pasmep
KpeOuTHOro numuta pasHbIA HYMI0.

B cnyyae HenonydeHusi KnueHtom / [epxatenem [ononHuTenbHon KpeauTHOM KapTbl MepeBbiMyLLEHHON
KpeouTHom KapThbl B TeyeHun 3 (Tpex) MecsiLeB crneayroLmnx 3a MmecsiieM, B koTopom KapTa Obina nepeBbinyLeHa
C MOMEHTa HacTynneHus cobbITUS, ABMSIOLErocs OCHOBaHMEM ANis nepeBbinycka, gaHHas kapTta v NH-koHBepT
K HEen nogniexar yHUUTOXEHWIo, Npy 3ToM KnveHT nogTBepXaaeT 0Tka3 OT ee UCMOoSb30BaHus

4.2.loroBop 0 BblAaye M Ucnomnb3oBaHUM KpeauTHOW KapTbl MOXET GbiTb pacToprHyT BaHkom unu KnveHTtom B
OOHOCTOPOHHEM MOPSAKE:
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4.2.1.MNo wvHunumnatnee KnneHta — nyTeMm HanpasleHusa EaHKy NMMCbMEHHOIo yBeaOMI1EHNA O pPacCTOpXEeHUU
,D,orosopa O Bblga4ve " ncnosfb3oBaHUn er,El,I/ITHOﬁ KapTbl,;

4.2.2.To nHmumatmee baHka — nyTemMm HanpasJlieHUA NMCbMEHHOro yseaomMmrieHua KJ'II/leHTy B Cny4vae:

e oTcyTcTBMSA y baHka ganbHenwen BO3MOXHOCTU OCYLLLECTBNSATbL BaHKOBCkoe obcnyxuBanue KnueHTta no
npuynHe oT3biBa y baHka nuueH3uMid Ha ucnonb3oBaHWe TOproBoro 3Haka «VISA» wn/mnun «MasterCard» /
OTCYTCTBUWSI onepaumii ¢ ncrnonb3oBaHneMm KpegutHon kapTbl B TeYeHME nocnegHux 6 (Luectu) MecsileB OO Cpoka
ee OkOoH4YaHus/ He uctpeboBaHus KnneHTom nepeBbinywieHHoW KpeguTHow kapThl B TeyeHue 3 (Tpex) MecsiLeB
cnegyromnx 3a Mecsiem, B koTopom KapTa Obina nepesbinyweHa. B cnyyae oT3biBa ynoMsiHyTon nuueHsmnm baxk
OHOBPEMEHHO C HanpaBrieHMeM COOTBETCTBYHOLEro ysegomneHns KnueHTy npekpailaet gernctene KpeanTtHon
KapTbl (B TOM 4ncre Bcex BbiMyLLeHHbIX JononHuteneHbIX KpeauTHbIX KapT COOTBETCTBYIOLLIEro B1uaa);

* HapyweHus KnueHTom ycnosun [JoroBopa kpeautoBaHus no KpegutHon kapTte, ykasaHHbix B n.3.11.1.1
HacToAwmx OBLLMX yCrNoBUIA.

Horoeop kpeautoBaHus no KpeautHon kapTe MOXeT OblTb AOCPOYHO pacToprHyT KnMeHToM B OAHOCTOPOHHEM
nopsigke npv  yCcrnoBuM  MpeaBapuTENbHOrO  MOMHOMO  AOCPOYHOrO  MOraweHuWs  3adOfMKEHHOCTM Mo
npegocTaBneHHblM Kpeantam v Ha4yucrneHHbIM B COOTBETCTBUM C HacTosiwmmmn OOLWwummn ycnoBusammn npoLeHTam,
a ynnatbl HeycTonku (Mpy Hanu4mm). [loroBop kpeguToBaHus No KpeguTHOM kapTe cuMTaeTcs pacTOPrHyTbIM Mpu
ycnosun noctynneHna B baHk 3asesneHna KnveHTa o pactopxeHun [JoroBopa KpeguTtoBaHus no KpeguTHoW
KapTe, NMpu Hanuumu Ha JluyHom GaHkoBCKOM cuyeTe KnmeHTa AOCTaTOYHbIX OEHEXHbIX CpeacTB ANiA MOSIHOro
norawieHns 3agormkeHHocTn KnueHTta no [loroBopy kpegutoBaHus no KpeguTHou kapTe v npy Hanuduun y baHka
BO3MOXHOCTM MX CMMCaHUSA, B YaCTHOCTWU, MPU OTCYTCTBMM NpeabsBreHHbIX K JlInyHOMy OaHKOBCKOMY cCYeTy
KnveHTa TpeboBaHWMi, a Takke Mpu OTCYTCTBMM OrpaHMYeHuin npaB KnueHTa Ha pacnopsbkeHue OEeHEXHbIMU
cpegctBamuM Ha JlmyHOM OaHKOBCKOM cyeTe (apecT [OeHEeXHbIX CPeACTB W UHble Mepbl), BBEAEHHbIX
YMOSTHOMOYEHHbIMX OpraHaMu B Cryyasdx M nopsigke, NpegyCMOTPEeHHbIX 3akoHogaTenscTBoM P®. B momeHT
nonyyenms ot KnveHTa 3aaBneHus o pactopxeHun [oroBopa kpeautoBaHua no KpeauTtHon kapte baHk
ycTaHaBnuBaeT KnueHTty pasmep KpeauTHOro nuMmmnta paBHbIv HYMHO.

4.3.B cnyyae pactopxxeHusa [Jorosopa o Bblaa4ve v ncnonb3osaHum KpeautHown kapTel/[JoroBopa kpeanToBaHUs no
KpeoutHon kapte/[oroBopa cyeta npepoctasneHuns KpeautosB no uHuuuatmee KnueHTa baHk npekpaliaet
npepoctaeneHne KpegntoB KnueHty (aHHynupyeT KpeauTHbIA AMMUT) CO AHSA MOMyYEeHWs COOTBETCTBYHOLLErO
yBegomneHusa KnueHta, a Bce paHee nonydeHHble no [orosopy kpegutoBaHus no KpegutHown kapTe KpeawuThl,
npoueHTbl 3a npegocTtaeneHHble Kpeawtbl, HeycTomka u Komuccum baHka nopnexart Bo3Bparty/ynnaTe He
nosgHee gatbl nonyyeHus baHkom nucbMeHHOro yBegomneHusa KnueHTta o pactopxeHuun [oroBopa O Bblgaye u
ncnonb3oBaHun KpeautHowm kapTbl/3asBneHnst 0 pactopxxeHun [lorosopa kpeantoBaHus no KpeantHon kapTe.

B cnyyae pactopxeHusa [oroBopa O Bblgaye M ucnosnib3oBaHun KpeauTHoW kapTbl No vHuumatmee baHka, BaHk
aHHynupyeT KpeauTHbIn NUMUT CO AHA HanpasneHus baHkom KnueHTy COOTBETCTBYHOLLEro YyBeOOMMEHUs
Oepxatensa. Kpeantel, nonyyeHHble 4O MOMEHTa aHHynMpoBaHua KpeauTHOro nuMmmnTta, nognexar norallieHuio B
COOTBETCTBMM C NOPSAAKOM, NpeaycMOTpeHHbIM Ansg KpeauToB, MOMy4YeHHbIX NpU YCTaHOBREHHOM KpeauTHOM
nmmuTe.

4.4.B cnyyae pactopxeHus [oroBopa O Bblgade W wucnonb3oBaHuuM KpeguTHoM KapThl, [loroBopa cyeTa
npegoctasneHna Kpegutos, a Takke [oroBopa kpeautoBaHua no KpeguTHon kapTe no uHuumatmee KnveHTta
yKa3aHHble [A0roBOpbl MpekpawarTca no ucrtedeHun 30 (TpuauaTtn) KaneHdapHbIX OHeW C AaTtbl NoMy4YyeHus
BaHkom cooTBeTCTBYtOLLErO yBegoMeHust KnveHTa npy HacTynneHum BCex CrneayoLwmx yCrnoBuii:
» noraweHua KnueHtom BbaHky B nonHom obbeme 3apormkeHHocTu KnveHTa no [oroBopy O Bblgade wu
ucnons3oBaHun KpeautHown kapToel/[JoroBopy cyeta npegoctaBneHus KpeauTtos/[loroBopy kpeautoBaHUs Mo
KpeantHon kapTe;
e OTCYTCTBMA (UHAHCOBbIX MpeTeH3un KnveHta k bBaHky, B TOM u4ucne no ocnopeHHbiM KrnuneHTom
TpaH3akumam;
« Bo3BpaTa KnueHTom B baHk BCcex BblgaHHbIX No [JoroBopy o Bbigade U ucnonb3oBaHun KpeamntHom KapTbl
KpeanTHbIx KapT Nubo ncreveHns cpoka AerCTBUS BCeX BblAaHHbIX (MO0 ynomsiHyTbIX) kapT. Ecnn KnueHT He
obecneunn Bo3BpaT KpeanTHbIX KapT B CPOK, YKkadaHHbIM B n.4.6 OOwmMx ycnosui, baHk ¢ MOMEHTa uctedeHus
3TOro CpoKa npekpallaet AelcTBME BCeX YNOMsHYThIX KpeanTHbIX KapT 3a cueT KnveHTa.

Mpyn He HacTynneHMM BCeX BblllENepeynCrieHHbIX YCMOBUMM B YyKasdaHHbIM Cpok [loroBop O Bblgaye wu
ncnons3osaHun KpeantHon kapTel, [JoroBop cyeTa npegoctasneHusa Kpeantos, a Takke [oroBop KpeautoBaHUs
no KpeoutHowm kapTe cumMTaeTcs npekpaLleHHbIM No nctedeHun 3 (tpex) Paboumx gHen co AHS HacTynneHus Bcex
BbILLIENEePEYNCIEHHbIX YCITOBUN.

4.5.B cny4yae pactopxeHus [doroBopa O Bblgade W ucnonb3oBaHuuM KpeauTHow kKapTbl Mo vHuUmaTtuBe baHka
YyKa3aHHbI JOroBop npekpawiaetrca no ucrtedeHun 30 (TpuauaTu) kaneHOapHbIX AHEW CO AHS HanpaBreHus
KnneHTy coOTBETCTBYIOLLErO YBeAOMIMeHUs baHka npu HacTynneHun Bcex cneayroLmnx ycroBun:
e noraweHusa KnveHtom BaHky B nomHom obbeme 3agormkeHHocTu KnmeHTa no [loroBopy O Bblgade U
ucnons3osaHun KpeautHon kapTel/dorosopy Cueta npegoctasneHus Kpeavros;

e OTCYTCTBUA UHAHCOBBLIX npeTeH3nn KnveHta K BaHKy, B TOM 4ucne no ocrnopeHHbIM KrnneHTom
TpaH3akumam;
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« Bo3BpaTa KnueHTom B baHk BCex BblgaHHbIX No [oOroBopy o Bbigade U ucnonb3oBaHum KpeamntHom kapTbl
KpeanTHbIx KapT nubo ncreveHns cpoka AerCTBUS BCEX BblAaHHbIX (MO0 ynomsiHyTbIX) kapT. Ecnn KnueHT He
obecneunn Bo3BpaT KpeanTHbIX KapT B CPOK, YKkadaHHbIN B n.4.6 OOwmx ycnosui, baHk ¢ MOMEHTa uctedeHus
3TOro Cpoka npekpallaet gencteme Bcex ynoMsHyTbix KpeantHbix kKapT 3a cyeT KnneHTta, ecnv MHOM CPOK He
YCTaHOBMEH B COOTBETCTBUU C N.4.2.2 HacToaLwmx OBLLMX yCroBUNA.

Mpn He HacTynneHunm BCeX BbIWENEPEYMCIEHHbIX YCMNOBUA B YKasaHHbli Ccpok [loroBop O Bblgaye u
ucrnonb3oBaHMnM KpeauTHon KapTbl, a Takke [oroBop kpegutoBaHus no KpeguTHOW KapTe cuuTaeTcs
npekpaLleHHbIM No uctedeHumn 3 (Tpex) Pabounx gHen co OHA HACTYMNNEHUs BCEX BbllLenepevymnCcneHHbIX YCIOBUIA.

4.6.B cnyyae pactopxxeHusa JJorosopa 0 Bbigade n ncnonb3osaHun KpeautHow kapTbl No nHuumnatmese KnneHTta oH
06s3aH BepHyTb baHKy BCce BblgaHHble No [oroBopy O Bbidaye U ucnonb3oBaHuu KpeauTtHown kapTbl KpeauTHble
KapTbl OAHOBPEMEHHO C HarnpasneHnem baHky Bbilleyka3aHHOro ysegomneHus. Npu nonyyeHum yBegomMneHus o
pacTtopxxeHun [JoroBopa o Bblgade u ncnonb3oBaHun KpegntHon kapTel baHk npekpawaeT gencrene KpegutHom
KapTbl.

B cnyyae pactopxeHus [JoroBopa O Bblgaye n ncnonb3oBaHun KpeantHon kapTel No nHuumatmee baHka KnveHT
00s13aH BepHyTb baHKy Bce BblgaHHble Mo [JoroBopy O Bbigaye u ucnonb3oBaHun KpeguTHowm kapTbl KpeguTHble
KapTbl B CPOK He nosgHee 5 (matn) Pabounx gHen co gHSA nonyyeHust KnmeHToM yBeJOMITEHNUS O pacTOPXEHUN
[oroBopa o Bblgade u ucnonb3oBaHun KpeauTHowm kapTbl, HO He no3gHee 10 (pecatn) Pabounx gHen co OHS
HanpasneHua baHkom gaHHoro yBegomneHus KnveHTy.

4.7.NMpun pacTtopxxeHun [oroBopa O Bblgade M mMcnonb3oBaHun KpeauTHOW KapTbl U NpekpalleHun OencTsust
BbinyLleHHOW KpeauTHOM KapTbl No uHUUMaTMBe baHka KOMWCCUOHHbIE BO3HarpaXaeHus, paHee ynnadeHHble
KnveHTom BaHKy B COOTBETCTBMM C MpuMeHsieMbiM TapudHbiMm nnaHom no CIIK, nognexat Bo3spaTy baHkom
KrnneHrty.

Mpn pactopxeHun [oroBopa O Bblgade W UCMNONb3oBaHMM KpeguTHOM KapThbl U NpekpaweHun LencTBud
BbiNyLeHHon KpeauTHoW KapTel MO MHuumnatmee KnueHTta unum B pesynbTaTe HapylweHns UM CBoMX 06sa3aTenbCcTs
no [JoroBopy o Bblgayve u ncnonb3oBaHum KpeautHol kapTbl/ [JoroBopy kpeautoBaHus no KpeautHol kapTte baHk
He o6s3aH Bo3Bpawatb KnneHTy KOMUCCMOHHbIE BO3HarpaXkgeHusi, paHee ynnadveHHole KnuneHTom bBaHky B
COOTBETCTBMM C NpuMeHsieMbliM TapudHbim nnadHom no CrK.

4.8.[ocpoyHoe npekpalleHne genctems KpeouTHom KapTbl BO3MOXHO MpW pacTopxeHun [oroBopa o Bbigaye u
ucnonb3oBaHum KpeguTHol kapThl, [loroBopa cyeTa npepoctaeneHuns KpeguTtoB no uHuumatuee banka nubo
KnuenTa (n.4.2 HacToswmx O6LmMX yCroBun).

4.9.Bce TpaH3akuuu, coBeplleHHble KnueHtom/ OdepxaTtenem [JononHutensHon KpeauTHOM kapTbl 4O MOMEHTa
Bo3BpaTta B baHk OcHoBHoW KpeantHon kapTtbl/[JononHuTtensHo KpeantHoun kapTbl, onnavmsaoTcs KnveHTom B
nopsiake, yctaHoBreHHom [loroBopom O Bblaade v mcnonb3oBaHun KpeautHow kapTbl. baHk, Ha OCHOBaHWK
pacnopsbkeHus KnueHta, nepeuucnget ¢ JludyHoro 6GaHkosckoro cuveta KnveHTa Bce cymmbl Komuccun,
nognexawme onnate KnueHtom B cootBeTcTBUM ¢ TapmudHbiM nnaHom no Cl1K.

5.Bonpocbl 6e3onacHOCTU U NOPAAOK UcNornb3oBaHus KpeanTHou KapTbl

5.1.KnuneHt/ [Hepxatenb [dononHuTtenbHon KpegouTHom kKapTbl 00a3aH xpaHuTb KpeguTHyto  kapty/
HononHutenbhyto KpeguTtHyto kapty u [MH-kog B 6Ge3onacHbix MecTax pasgenbHo gpyr ot gpyra. [pu
nposefeHun TpaHsakuun B lNpeanpusTtusx Toproenu (ycnyr)/ ©aHkax KnueHt/ [epxatenb [JononHWTenbHOWM
KpeantHom KkapTbl gomkeH TpeboBaTb COBEpLUEHWs ornepauMM B CBOEM MpPUCYTCTBUM UK cobnwogeHus
KoHpmnaeHumansHocTn npu Beoge NNH-koga. Mpu BeBoge MNMUH-koga cnegyet npukpbiBaTh knasuatypbl ATM un
MNH-napga TepmuHana B MpeanpusaTumn Toproenu (ycnyr).
3anpelyaeTcs u 9BMSETCS HapyLLeHeM nopsiaka ucnonb3oBaHusa KpeguTHom KapTbl:
» HaHeceHue NMNH-koaa Ha KpeautHyto kapTy/ [lononHuTenbHyto KpeguTHyto KapTy;

* nepepava KpegutHon kapTbl/JononHutensHon KpeauTHOW kapTbl U/Unn paccekpevmBaHue nHdopmalmm o
NMNH-kope gpyromy nvuy (B TOM 4ucrie coTpyaHuky baHka, poacTBeHHMKam, 3HakombiM) W/MnK nepegaya
uHpopmaumm o peksuautax Kaptbl (Homepe KapTbl, CpOKe OKOHYaHWsi OENCTBUS, TPEX3HAYHOM LIMPOBOM
koge Ha obopote Kaptbl — CVV2, CVC2 agpyromy nuuy (B TOM 4ucne coTpyaHuky BaHka, poacTtBeHHuKam,
3HaKOMbIM), €crin B pesynbTaTe Takux OencTBuin Bbina coBeplleHa onepauus, BMOCneACTBUW, OCMNOpPEeHHast
KrnveHToMm;

» ponyuweHue KnuneHntom/ [Oepxatenem [dononHuTtenbHo KpeouTHOW kapTbl YCrOBUW ANs NepenncbiBaHus
MarHUTHoW nonocbkl KpeauTtHon kapThl (B T.4. OCTaBMNeHVe ee B Npefenax AOCAraeMoCTyM MOCTOPOHHUX ML,
COTpyAHWKOB BaHka, poACTBEHHMKOB, 3HAKOMbIX).

5.2.3artpathbl u ybbiTkn BaHka, NoOHeceHHble B CBA3U ¢ NpuocTaHoBkon onepauun no CIK KnueHTta, coBepLuaembix
¢ ucnonb3oBaHmeM KpeauMTHOM KapTbl W/nnn ee pekBM3UTOB, UMW NPUHYAUTENbHBIM U3bATMEM KpeanTHOW KapThbl
npu HapyweHun KnveHTOM nopsigka ucnornb3oBaHus KpeOuTHOW kapTbl, NpedycMOTpeHHoro n.5.1 HacToswmx
O6wmx ycrnosun, Boamewatotcs baHky 3a cueT KnveHTa.

5.3.B uensx ycuneHus KOHTpomns 3a ABwxeHweM cpeactB no CueTy npepoctasBneHnsa KpeautoB KnueHTy
pekomeHayeTcs ucnonb3osatb Cucremy «MobunbHbin KnveHT-baHk» n Cuctemy «MHTepHeT-baHk / POCBAHK
OHnanH».
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5.4.B cnyyae ytepu unu kpaxu KpeautHom kapTbl/ VaeHTudukaumoHHOM KapTbl, a Takke ecnu KnueHt/
Oepxatens OJononHuteneHon KpeantHown kapTbl y3Han, yuto ero NWH-koa ctan n3BecTteH gpyromy nuuy, a Takke
B UHbIX cnyyasax obHapyxeHus KnueHtom cakta ucnonb3dosaHusa Kaptbel/ Cuctemsl «MHTepHeT-baHk / POCBAHK
OHnariH» 6e3 cornacua KnueHta/ [Oepxatena KpegutHonm kaptel, KnueHnt/ [epxaTtens [JONoOnNHUTENbHOM
KpeouTHom kapTbl ans npuoctaHoBku onepaumi no CIIK, coBepluaeMbix ¢ ucnonb3oBaHnem KpeauTHOW KapThbl
n/nn Cuctembl «MHTepHeT-baHk / POCBEAHK OHnanH» gomKkeH He3aMeanuTenbHO coobLmTs 06 3ToOM B Cnyx0y
KPYrnocyTOYHOM KNMeHTCKon noaaepkkm baHka no tenedgoHy: Mocksa (1 st 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoune pernoHsl PO 8(800)200-54-34, HO He MO34Hee AHS, CrieayoLlero 3a gHeM nony4veHus KnveHtom ot
baHka YBegomneHus/ Boinucku no Cuety npepoctaBnenus Kpegutos/ MHOroO gokymeHTa unm uHdopmauumn (06
onepauun, kotopas bbina coBeplueHa 6e3 cornacus Knuexra).

5.5.baHKk Takke npeanpvHUMaeT He3ameanmUTemnbHble Mepbl MO MPUMOCTAHOBKE OMepauun, COBepLUaeMbiX C
ncnonb3oBaHnem KpegutHow kapTbl, No nonydeHmn oT Knuenta/lepxatensa [ononHuTtenbHon KpeantHom KapTbl
MHpopMaumm o nobbIX OPYrMX BbISBMEHHbIX ()aKTax HE3aKOHHOro Mcnonb3oBaHus KpeguTHoM KapThbl
(nogo3putenbHble, NPeanonoOXUTENbHO He coBeplueHHble KnneHtom/ OepxaTtenem JononHutensHon KpeguTtHomn
kapTbl TpaH3akuun B MNpeanpuaTnsax Toproenu (ycnyr)).

5.5.1. KnneHT nopy4vaeT BaHKy npuHATH Mepbl MO MPMOCTAHOBKE Onepauuii, COBEPLUAEMbIX C MCMOMb30BaHUEM
KpeouTHom kapTbl 6e3 npeaBaputensHoro MHAopmMupoBaHusa KnneHTta, ecnu oTCyTCTBME CBSI3M C MOCHEAHMM UMK
npomMeasneHne B npecevyeHnn He3akoHHOMo UCMOMb30BaHUsA KapTbl MOXET NPUMBECTU K HAHECEHUIO (PMHAHCOBOTO
ywepba Knuenty/Oepxatento JononHutensHon KapTtel nnu BaHky B criyyae:

— BO3HVKHOBEHWSI MPU3HAKOB HE3aKOHHOIro MCMonb30oBaHuA KpeauTHOM kapTbl, BbiSIBAEHHbIX BbaHkom B
pe3ynbTarte MOHUTOPWHIa onepauun,
— noctynneHus nHgopmaunm o komnpometauum KpeauTHom kapTbl U3 APYrMX UCTOYHMKOB: MeXAyHapOOHbIX
NNaTeXHbIX CUCTEM, CTOPOHHUX BAHKOB, MPaBOOXPaAHNTENbHbLIX OPraHoB.
B atom cnyyae baHk yBepomnset o6 atom KnueHTa, a Takke npu HeobxoammocTn Oepxatena JononHutensHon
KapTbl no dakTy, npu nepBor BO3MOXHOCTU YCTaHOBMNEHNS CBA3U C NOCMEAHUM.

5.6.Mpn npunocTaHoBKe onepauui ¢ ucnonb3oBaHMeM KpeamtHon kapTbl No mHuuuatmee Knuenta/ Oepxatens
OononHutensHon KpeautHow kapTelKnueHt/  [Oepxatens [JononHuTtenoHo  KpeauTHoW  kapTbl  OOMXKeH
noaTBepAMTb CBOE YCTHOe obpalleHne nucbMeHHo, B TedeHne 10 (aecatn) kaneHaapHbIX AHEN nocre cobbitui,
NnepeyYncrieHHbIX B HacTosilem pasgene Hactoswmux O6Lwmx ycnoBwui, HanpasBuB 3asiBfieHUWE MPOU3BONbLHON
dopmbl B nogpasgeneHun badka, BbiaaBlee KpeaumtHyio kapTy, nnbo B 6bnumxkavilee noppasgeneHue badka
(dovnman, gononHUTENbHLIN 0UC).

5.7.Y6bITOK, HaHeceHHbI BbaHky Knuentom/ [depxatenem [ononHutensHon KpeauTHoOW KapTbl BCreacTBue
3noynoTtpebneHus KpeautHown kapTtoin/ JononHutensHon KpeauTHowm kapToi, B3bickuBaeTcst baHkom ¢ KnneHTa.

5.8.B uensx nosbiweHus 6GesonacHocTn nnatexen B cetn UHTepHeT KnueHty/Oepxatenio OONoONHUTENLHON
KpeouTHowm kapTbl pekoMeHayeTcss ucnonb3oBatb ycnyry 3-D Secure, no3sonstoLlyo ayTeHTuduunpoBaTb
Knuenta/Oepxatensa JononHutenbHon KpeantHoW KkapThbl.

5.9.baHk Bnpase oTkaszaTb KnueHnty/Oepxatento JononHnteneHon KpeantHoOW KapTbl B COBEpLUEHUN onepauun B
cetn WntepHet, ecnn Knuent/Oepxatens [dononHutenbHon KpeauTHoW kapTbl He nogkmnwyeH kK ycnyre 3-D
Secure.

5.10. Knuent/Odepxatens [OononHutenbHon KpeauTHoW KapTbl He BhnpasBe pasrnawartb (nepegasaTtb)
OpHopasoBbi naponb TpeTbemy nuuy (B T.4. coTpyAHukam BbaHka, poacTBeHHMKaM, 3HaKOMbIM). TpaH3akuumu,
KoTopble noaTBepxaeHbl OaHOpa3oBbiM Maponem, ABnstoTcs onepauuamu KnneHta. OTBETCTBEHHOCTb 3a BCe
ykasaHHble TpaH3akumm HeceT KnueHt. B cniyyae ytpatel KnueHtom / Oepxatenem JononHutensHon KpeantHom
KapTbl MOOMMbHOrO TenedoHa, HOMEp KOTOPOro ykasaH npu noaknioveHun ycnyrn 3-D Secure, KnueHt /
Oepxatene [ononHutenoHon KpeauTHOM KapTbl OOMKEH He3ameanuTernbHo coobwmtb o6 aToM B cnyxby
KPYrnocyTOYHOM KIMeHTCKoM noaaepkkm baHka no tenedgoHy: Mocksa (M st 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoune pervoHbl P® 8(800)200-54-34 B uensx oTkmiodeHns ycnyrm 3-D Secure. baHk npekpawaet
HanpasneHne OAHOPa30BbIX NApoNien Ha yTpadeHHbI HoOMep MOOWMBbHOro TenedgoHa He Mo3gHee crneayLero
pabouyero oHsA nocne nony4veHus coobweHnsa Knuerta / [lepxxatens [JONONHNUTENBHOW KapThbl.

5.11. KnueHt/Oepxatenb [ononHuTtenbHon KpeguTHOW KapTbl MOXET BOCMONb30BaTbCA YCnyron cmenbl MAH-
koga. Ycnyra cmeHa [MMH-koga poctynHa Knuvewty/Oepxatento [ononHutenbHon KpeauTHOM KapTbl B
baHkomaTax baHka (nmogoepxmBarowunx — YHKUMOHaANbHOCTb cMeHbl  [MMH-kopa). Cwmena [MNH-kopa
noarBepxpgaeTcss nepBoHavanbHeiM [MH-kogom, nonyyeHHbiM  KnveHtom/Oepxatenem [ononHUTensHomn
KpeouTtHowm kapTbl paHee (B NWH-koHBepTe npu nonydeHnn KpeantHoM KapTbl UM MUBMEHEHHBIM paHee).

Mpn nonydeHnn, HanpaeneHHoro KnueHtom/Odepxatenem [dononHuTtenbHon KpeguTHon kapTbl Yepe3 GaHkomar
3MNEKTPOHHOro 3asaBneHuMss o cmeHe [1MH-koga KpeauTtHon kapTbl/dononHutenbHon KpeguTHOM KapThl,
copgepxawero Hobi [MMH-koa, 6aHk o6s3aH ocywecTButb cmeHy lMNH-koga. O dakte mcnonHeHus Ycnyru
cmeHbl NMNH-koga B 6aHkomaTe neyaTaeTcs Yek.
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baHk BnpaBe oTkasatb B cmeHe [MMH-kopa B 6aHkomaTe B cnyvyae, ecnu Knuentom/ [epxatenem
OononHutenbHon KpeauTtHow kapTel He OyaeTr ynnadeHa komuccusi 3a cmeHy [MMH-kopga KpegutHon
kapTbl/JononHutensHon KpeauTHom kapThbl.

Ina obecneveHus GesonacHocTu cnepyeT npu nameHenun MNMNH-koga npukpbiBaTh knaevaTypy ATM, a Takke
cTapaTbCs He ycTaHaBnuBaTb B kayecTtse Hosoro [MNH-koaa:

- TWH-kog wHon Bawel 6aHkoBckon kKapTbl, [MH-TOkeHa wnuM MAEHTUUKALUMOHHOW KapTbl, a Takke
cBsi3aHHblE ¢ Bamu gaHHble (Hanpumep, YacTb Homepa baHKOBCKOWM KapTbl U AaThl POXAEHMS U Np.);

- kog CUM-kapTbl MOBUITBbHOIO TeNeqoHa;

- BCe uMdpbl ognHakosble (Hanpumep, 1111);

— O[MHaKoBble ABe nepsble 1 ABe nocnegHue uudgpel (Hanpumep, 1133);

— UMdpbl B Nopsiake Bo3pacTaHus ¢ warom 1 (Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

— UMdpbl B nopsiake yobiBaHus ¢ warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C momeHTa uameHeHus WH-koga, Knuent/Odepxatene [ononHuTtensHo KpeauTHoOW kapTbl B criyvyae
noareepxxaeHus TpaH3akumm Habopom MNUH-koga gomkeH ncnonb3oBaTtb 3MeHeHHbIn NMYH-kog.

Mopsapok ncnonb3oBaHnst KpeanTHbIX KapT Takke MOXET ObiTb pa3melleH baHkom B MecTtax obcnyxuBaHus
knneHToB 1 Ha CanTte baHka.

6.Pa3pelueHue cnopos

6.1.B cnyvyae obHapyxeHuUs pacxoxaeHun mexagy cymmamm paktmyeckm coBeplueHHblX Knventom/ Oepxatenem
HononHutensHon KpeauTtHon kapTel TpaH3akumi n cymmamu TpaH3akumi, ykasaHHbiMM BaHkom B YBegoMneHuu,
B Tom uucrie B Bbinucke no Cuety npepoctaBneHuss Kpeautos/ KpeantHou kapTe w/unm B MHOM JOKYMEHTe,
npepoctaBnsemMom baHkom KnveHnTy, KnneHT BnpaBe npeabsBuTb baHky npeteHauio. B cnyyae Henony4veHus
baHkom ot KnueHta npeteHsun B TeyeHne 30 (Tpuauatv) kaneHaapHbIX OHEW onepauuu cuyuTalTcs
noaTBepXXaeHHbIMU KnneHTom.

6.2.B cnyyae ytpatbl BaHkoBckon kapTel n (Mnu) obHapyxeHun akta mcnonb3oBaHusa BbaHkoBckon KapTbl 6e3
cornacus KnueHta KnueHT ob6sA3aH HesamegnutenbHO yBefoMuTb 06 aToM bBaHk (HO He nosgHee cpoka,
YCTaHOBIIEHHOrO 3aKoHOA4AaTeNbLCTBOM Pcbl)_ B cnyuyae He yBegomneHus KnveHTom bBaHka B yka3aHHbIA Cpok BaHk
He 0653aH Bo3MeLlaTb KnueHTy cymMMy onepaumu, coBeplueHHoun 6e3 cornacus KnueHra.

YBegomneHme MoxeT ObiTb NpeacTaBneHo KnneHTom B NnMCbMEHHOM Buae B noboe nogpasgeneHme banka nnbo
WHbIM cnocoboM, nHdopmaums 0 KOTOpom pasmelleHa Ha Cante baHka. Ha ocHoBaHMKM nonyyeHHoro ot KnveHTa
yBegomMneHnss baHk npoBoAMT paccrnefoBaHue, MO UTOraMm KOTOporo HeobOCHOBAHHO CrnMcCaHHas Ccymma
OeHexXHbIX cpeacts KnneHta noanexuT Bo3BpaTy Ha JIMYHbIN GaHKOBCKUIA cYeT (C y4ETOM NONOXKEHNN HACTOALLMX
O6wwmx ycnosui). PaccrnegoBaHne wuHuuumnpyetcs baHkom npu ycnoBum npepoctaeneHus KnuneHtom /
Hepxatenem [dononHutensHon KpeanTHOW KapTbl MOSIHOrO KOMMSIEKTa AOKYMEHTOB, MoATBep)KAalowmx akT
ncnonb3oBaHusa KpegutHon kapTbl 6e3 cornacusa KnueHta / Oepxatens [JononHutenbHon KpeauTHOW KapTbl, B
cpok He nosgHee 30 (TpuguaTb) AHEW C MOMEHTa HanpaeneHusi KnneHTom yBegomnieHusi o6 ocnapuBaHum
onepauun. [epevyeHb OOKYMEHTOB, KOTOpble MOATBEpPXOalT ¢hakT wmcnonb3oBaHuss KpegutHom kapTbl 6e3
cornacus Knuenta / [lepxxatensa JononHutensHon KpegnTHon KapTbl, pasmewaetca baHkom ons o3HakoMneHus
Ha MHdopMauunoHHbIx cteHaax B Ocucax n Ha Cante baHka. PesynbTaT npoBegeHHoro baHkom paccnenoBaHus
no TtpeboBaHno KrnueHTa HanpaBnsetca baHkom KnneHTy B nMCbMEHHOM opMe B YCTAHOBEHHbIN
3aKoHO4aTenNnbCTBOM CPOK, €CNM UHOW NOPSAO0K HanpasneHus oteeta baHka (B TOM uucne B 3NEKTPOHHOM BUAE)
He Obln1 AoNoNHUTENLHO cornacoBaH CTopoHamu.

6.3.Bce cnopHble Bonpocbl mexay KnveHTom u BaHkoM, cBsi3aHHble C uUcCnonb3oBaHueM KpeauTHOM KapThbl,
perynupyroTcs nyTem NeperoBOpoB MeXAy HUMU, a NpU HEBO3MOXHOCTU YperynupoBaHUs paccMaTpuBaloTCs B
cyne. Oo MomeHTa 3akniodeHus [oroBopa baHkom KnneHTy npepoctaBneHa uWHdopmauusa O nopsiake
ucnono3oBaHus KpeautHon kapTel (B TOM 4ucne wuHdopmaums o6 orpaHuyeHmnsax cnocobos U MecT
ucnonb3oBaHua KpeauTHOW KapTbl M Cryvasix MOBbLILEHHOrO pucka wucnonb3oBaHua KpeauTHoW KapTbl).
YkasaHHas nHdopmMaumsa Takke pasmellaetcsd baHKkom ans o3HakoMIleHus B Mectax obcnyxuBaHus KrnveHToB u
B ceTn NHTepHeT no agpecy www.rosbank.ru.

7.0ononHuTenbHbIe ycnoBusa Aana KpegutHbix kKapT Travel Miles

7.1.MNpaBuna ncnone3oBaHua KpegutHon kapTel Travel Miles.

! B cootBeTCTBUM C YacTbio 11 cTaThn 9 deaepanbHoro sakoHa Nel161-3 «O HaUMOHaNbHONM MNaTexHON cUcTeMe» B Criydae
yTpaTbl 3NEeKTPOHHOTO CPEeAcTBa nnatexa u (Mnu) ero ucnonb3oBaHWs Ge3 cornacusi KNueHTa KnueHT obsidaH HanpaBwTb
COOTBETCTBYIOLLEE YBEOOMIMEHVE OnepaTopy MO MNepeBody [OeHEXHbIX CPEACTB B NpegsyCMOTPEHHOW [OroBopoM opMe
He3aMeanuTenbHO nocre oGHapyXeHWsi akTa yTpaTbl 3MEKTPOHHOrO CPefcTBa nnaTtexa u (Mnu) ero ucrornb3oBaHus 6e3
cornacvsi KnueHTa, HO He Mo3AHee AHsA, CrieAylLero 3a AHEM MONyYeHUsA OT onepaTopa Mo NepeBoAy AEHEeXHbIX
CpeAcTB yBeAOMIIEHUS1 O COBEpLUEHHOW onepauuu.
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KpeouTtHas kapta (OcHoBHas/ JononHuTtensHas) Travel Miles — kpeantHas kapTa MeXayHapoAHbIX NiaTeXHbIX
cuctem VISA International/ MasterCard Worldwide, cogepxuT cneumanbHbeii norotun Travel Miles, a Takke Homep
yyacTtHuka (Travel Miles Number), u nossonsiet gepxartento Kaptel Travel Miles:

— OCYLLECTBNATbL onepaumm ¢ ucrnonb3oBaHmem Kaptbl Travel Miles B cootBeTcTBUM ¢ OBLLMMUK YCITOBUSAMMU;

— npuHUMaThb yyactue B nporpamme Travel Miles (ganee — lNporpamma) B COOTBETCTBUM C €€ YCIOBUSMM.
MpaBuna u ycrnosus yyactud B [porpamme npeacrtaBreHbl Ha MHTepHeT-cante www.iGlobe.ru.

YyacTHukn [Nporpammbl MOryT HakonuTb MUKW 3a GPOHMPOBAHWUS TYPUCTUHECKMX YCMYr Ha WMHTEpHeT-cante
www.iGlobe.ru 1 3a coBeplueHMe TpaH3akuui No onnare ToBapoB M ycnyr ¢ nomoubio Kaptel Travel Miles.
HakonneHHble MU, BO3MOXHO, UCMOMb30BaTh A5 0popMeHnsi BOHYCHbIX BUNETOB Ha percbl aBUaKOMMaHU n
OpOHUPOBaHMA yCnyr, NPeACTaBEHHbIX HA UHTEPHET-canTe www.iGlobe.ru.

NHdbopmauua o nopsgke HavucrneHust Munb pasmellaetca BaHkoM Ha MHMOPMALMOHHBLIX CTeHgax B oducax
BaHka, a Takke coobLiaeTcs No TenedoHy B KOHTaKTHOM LieHTpe BaHka.

8.0ononHutenbHble ycnoBusa AnA KpeauTHbIX KapT, 06CYXKMBaKOLWMUXCA MO TEXHONOTUM 6€CKOHTaKTHbIX
Tpan3akuum Contactless (MasterCard Worldwide) / PayWave (Visa  International)

8.1.MpaBuna ncnonb3oBaHusa KpeauTHOM KapTbl, 06CYXMBaKOLLENCS MO TEXHONOrMM BECKOHTAKTHbIX TpaH3aKLuii.

KpeouTHas kapTa (OcHoBHas / [lononHuTenbHas), 06Cy>KMBatoLLasicsl MO TEXHONOMMM BECKOHTAKTHbIX TpaH3akuum,
copepXut cneumnaneHeln norotun Contactless  (MasterCard Worldwide) / PayWave (VISA International),
Gnarogaps WHTErpyupoBaHHOMY B Hee paauouuvny Mo3BOMsET OCYLEeCTBMNATb TpaH3akumuM Mo TEXHONoruu
BeckoHTakTHOro crnocoba npoBefeHUsa nnatexen (oanee — BeckoHTakTHble TpaHsakuuu). [JaHHas TexHonorus
npepoctaBnsieT gepxarensm Kapt Contactless / PayWave cnocob coBeplueHusi onnatbl NyTem OnmM3Kkoro
nogHeceHns unu npukocHoBeHust KpeamTtHowm kaptbl Contactless / PayWave kK cuuTbiBaloWwemy MNnaTexHomy
TepMuHany, nmetoiiemy rorotmn Contactless / PayWave.

Mpwn atom KnueHty/ Oepxatento JononHutenoHon KpeautHoi kapTel Contactless / PayWave npepocrtaensietcs
BO3MOXHOCTb OCYLLECTBMATb OEeCKOHTaKkTHble TpaH3akuun Ha onpedeneHHylo CyMMY Ha OCHOBaHWM HOMepa
KpeauTtHow kapTbl Contactless / PayWave, a Takke yHuKansHoro koga (koHdurypaumm) paguodmna Contactless /
PayWave 6e3 BBoga NMH-koga nnu nognucanuns Yyeka (cnvna) (aanee — JIuMnut 6eckoHTakTHOro nnartexa). Jinmut
OEeCKOHTAKTHOro MnaTexa ycTaHaBnvBaeTcs nnatexHon cuctemon MasterCard Worldwide/ Visa International u
3aBUCUT OT CTPaHbl OCYLLECTBEHMS NOKYMKU. TOYHYIO MHAOPMALMIO MOXHO NOMYYnUTb Ha omumanbHbIX cantax
nnaTexHbelx cuctem MasterCard Worldwide — www.mastercard.com, Visa International — visa.com.

Mpn coBeplieHnn OeckOHTaKTHOM TpaH3akuMmM B npeanpuaTtuax Ttoproenu (ycnyr) KnvenTt / [epxatenb
HononHutensHon KpeauTtHow kapTel Contactless / PayWave formkeH nogHecTu unv npukocHyTbea KpeautHowm
kapTon Contactless / PayWave k nnaTexxHomMy TepMuHany, NpoBepuB MpaBunbHOCTb UHpOpMaLnn, OTpaxeHHON
Ha aKpaHe TepmuHana (B TOM u4ucrne cymmy U BanoTy TpaHsakuun). Tem cambim  KnueHt/Oepxaternb
HononHutensHon KpegutHon kapTbl Contactless / PayWave gaet ykasaHume baHky nepeuncnutb co Cyeta cymmy
TpaH3sakuuu, a Takke Komuccun baHka 1 gononHUTENbHbIE KOMUCCUM CTOPOHHEro GaHka (npu Hanuuum). B Tom
cnyyae, ecnu cymma OeckoHTakTHOM  TpaH3akuum npeBbiwaetr JIMMUT  GECKOHTaKTHOro  nnarexa
Knuent/Oepxatens OononHutensHon KpeguTHon kapTbl Contactless / PayWave OONONMHUTENBHO AOSMKEH O1is
noaTBepXKAeHNa cBOero yyactms B TpaH3akumm BBectu [MH-kog wvnn npocTaBuTb CBOK MNognuck Ha Yeke
(cnune). Takke baHk BnpaBe npu npoBedeHnn 6eckoHTakTHOW TpaH3akumm B npegenax Jiummta 6eCKOHTaKTHOro
nnarexa notpeboBaTtb ee noaTBepxaeHusa nytem Beoga NMH-koga vnm npoctaenenuns nognucu Ha Yeke (cnvne).

Mpn coBepweHnn TpaH3akumm ¢ ucnonb3oBaHuem KpeautHon kapTbl Contactless / PayWave cneumnanbHbin
nnaTtexHbll TepMnHan BEeCKOHTaKTHO cYMTbiBaeT HeobXxoauMble AaHHble W NOATBEPXOAEeT CO CBOEW CTOPOHbI
npouenypy nyTem nogaym 3ByKOBOro Minv BU3yarbHOro curHana.

Knvent/Oepxatens JononHutensHon KpeouTHom kapTel Contactless / PayWave 06s3aH coBepluatb TpaH3akumm
¢ ucnone3oBaHuem Kaptbl Contactless / PayWave Tonbko nuyHo. 3anpeLuaeTcs n ssBNsSeTca HapyLeHeM npaeun
ucnons3oBaHusa KpeagntHon kaptel Contactless / PayWave:

- nepepava KpeautHon kapTbl Contactless / PayWave Knuentom/Oepxatenem JononHutensHon KpeauTtHomn
kapTbl Contactless / PayWave gpyromy nuuy (B Tom uncne paboTHuky baHka, poocTBeHHUKAM, 3HAaKOMbIM);

— ponyuweHue Knuentom /Oepxatenem OononHutensHon KpeautHown kaptel Contactless / PayWave ycnosum
ans ucnonb3oBanusa KpeautHoi kapTbl Contactless / PayWave ntobbiM TpeTbMM NMLOM (B TOM YKCIe OCTaBfEHNE
ee B npegenax [JocAraeMoCTU MOCTOPOHHMX Inul, paboTHukoB baHka wnu  TOproBsbi  MpeanpusTvi,
pPOACTBEHHMKOB, 3HAKOMBbIX).

Bce OeckoHTakTHble TpaH3akuumn, COBEpLUEHHbIE C MUcnonb3oBaHneM KpeguTHowm kapTthl Contactless / PayWave,
obCyXMBaloLWEenca no TexHOMNorMnm OeCKOHTaKTHbIX nnaTexen (B TOM criyyae, ecnv ydactue B TpaH3akumm
ocyulecTBnsinock 6e3 Beoga NVH-koga unu nognucanmst Yeka (cnuna)), KOTopble NOATBEPXKAEHBI HOMEPOM 3TOM
KpeauTtHow kapTbl Contactless / PayWave, a Takke yHMKanbHbIM KOAOM (KOHMMUrypaumen) pagmoyduvna, SBnsiTcs
onepauuamu Knuenta/lepxatensa JononHutenbHon KpeanTHOM KapThbl.

baHk BnpaBe oTkasaTb KnveHTy B BO3MeELLUEHMM CyMMbl TpaH3akuum B criydyae HapyweHust KnneHtom nnbo

Oepxatenem [JononHutenoHon KpeautHon kapTtbl Contactless / PayWave npaBun ucnonb3oBaHus KpeguTHom
kapTbl Contactless / PayWave.
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