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Pedakyusi — 0011
deticmeyem c 13.07.2016e.
do dambl eso0a Hoeol pedakyuu

O6wue ycnoBuA foroBopa NoTpedéuTenbCKOro KpeaguTa
¢ numuToM KpeautoBaHusa (KpeautHas kapTa)

1. O6wme nonoxeHus

1.1. Hactosawwme O6Limne ycnosus JoroBopa NoTpebMTENbCKOro kpeauta ¢ NMMUTOM KpeauToBaHusa (KpeauTtHas
KapTa) onpegenstoT ycrnosus npepoctaBneHua KpeouTtoB M norawleHust 3agormpkeHHocTu no  [oroBopy
KpeanToBaHus no KpeguTHom kapTe, a Takke YCNOBUS U NMOPSAOK Bbldayn M Ucnonb3oBaHus KpeguTHbIX KapT,
yKasaHHbIX B VHOMBUAOYyanbHbIX YCMOBUSX, W YCIOBUSA OTKPbITUA M obcnyxkmnBaHus CudeTa npenocTaBrieHus
KpeanTos.

1.2. Ycnosus OTKpbITMA KM obcnyxuBaHua CueTta npepoctaBneHuss Kpeamtos, a Takke YCMNoBUS BblAayn U
ncnonb3oBaHusa KpeanTHbIX KapT perynupytoTcsa 3akoHodatenscTBoM Poccuickon degepaumm M HaCTOSALWMMMU
O6wmmun ycrioBusimu.

1.3. B HacToswwmx OBLMX YCNOBUSAX NPUMEHSIIOTCA crieaytoLumMe TEPMUHBI

ABTOpM3auua — paspelleHue, npegoctasnsaemoe baHkom Ans nposedeHus TpaH3akuMii U nopoxaatollee ero
obsizaTenbCcTBa MO UCMNOSTHEHWUIO NPeaCTaBlieHHbIX AOKYMEHTOB, COCTaBMEeHHbIX C Ucnonb3oBaHnem KpeamTHou
KapThbl.

Bank — NAO POCBAHK, ero o6ocobneHHble cTpykTypHble nogpasaeneHus (Oducel n dunvans).

BaHkomat (ATM) — 9NeKTPOHHbIN NPOrpaMMHO-TEXHUYECKUIA KOMMMNEKC, NpeaHa3HaYeHHbIA Ans coBeplueHus 6e3
yyactusi coTpygHukoB baHka onepaumn Bbigaum (Mpuema) HanuuHbIX OEHEXHbIX CPeacTB, B TOM u4ucrie C
ucnonb3oBaHnem KpeauTHbIX KapT, M nepefaqn pacnopskeHun baHky o nepeumcrneHun AeHexXHbIX CpeacTB Co
Cueta npepoctasneHusa KpeauTtos, a Takke Ans COCTaBNeHWs JOKYMEHTOB, NOATBEPXKAAOLNX COOTBETCTBYOLLNE
onepauuu.

BecnpoueHTHbIN nepuon KpeauToBaHUS — MNepuoa BpeMeHu C faTbl npefoctasneHus Kpeauta no party
OKOH4YaHus PacueTHoro nepuopa, cnegywowlero 3a PacyeTHbIM nepvoooM, B KOTOPOM Obin npeaocTaBrieH
ykasaHHbI KpeanT BkntountensHo. [lata okoH4YaHus becnpoLueHTHOro nepmvoaa kpeamMTtoBaHus coBnagaeTt ¢ AaTon
OKOH4YaHus Pac4deTHoro nepuopga. Npu aTom ecnu gaTta okoHYaHus BecnpoueHTHOro nepuona KpeanToBaHUSA He
aBnsaetca Pabouum aHem, BecnpoueHTHbIV nepuon KpeanToBaHUS 3akaHuMBaeTcs B bnvkaniuim cneayowmim 3a
Hum Pabounin geHb, a Hayanom HoBoro becnpoueHTHOro nepuoaa kpeauToBaHus byaeT aBnaTbca Paboyunn aeHb,
crneayloLnin 3a oHeM OKOHYaHWUs BecnpoueHTHOro nepuofa kpeautoBaHus. B crniyyae ecnu B Mecslue, B KOTOPOM
NcTeKkaeT COOTBETCTBYHOLWMI BeCcnpoueHTHbIN nepuon, OTCYTCTBYET YMCIO, KakK AeHb OKOHYaHusa becrnpoueHTHOro
nepvoaa, To AHEM OKOHYaHMSA yka3aHHOro becnpoueHTHOro nepuoaa KpeauToBaHuUs OyaeT SABNATbCSA MOCneaHuin
KaneHAapHbIN AeHb AaHHOro Mecsaua.

BecnpoueHTHble Kpeautbl — coBokynHocTb KpeguTtoB, npegoctaBneHHbix baHkom B npegenax KpeautHoro
nMMnTa, Ha KOTopble BbaHkOM He HayMcnsTCA NPOUEHTbl 3a WX MCNoNb3oBaHMe B TeyeHue BbecnpoueHTHOro
nepuoda kpeauToBaHus. lNMonyyeHHble KnveHTOM B TevyeHue cooTBeTCcTByoWero PacyeTHoro nepuoga Kpeautol
aBnsitoTca becnpoueHTHBIMY KpeamMTammn Npy 0AHOBPEMEHHOM BbIMOSTHEHWM ClEAYHOLNX YCITOBUIA:

» Hanuuusa yctaHoBneHHoro baHkom KpegutHoro numuta no Cuety npegocraBneHus Kpegutos, a Takke,
» OTCYTCTBUS Ha KkoOHeu, PacuyeTHoro nepuoga, B KoTopoMm baHkom Obinu npepoctaBneHbl KpeguTbl,
3agormkeHHocTu no Kpegntam, He siBnsaowmmcs becnpoueHTHeIMK, a Takke,
» nonHoro noraweHns KnueHTom B gaty OKOHYaHus becnpoueHTHOro nepuoa KpeamtoBaHus creqylowen
3a00/KEHHOCTH:
=  3agomkeHHocTn KnueHta nepen bankom no Kpegutam (B Tom umcne NMpocpoyeHHoW 3a40/mKEHHOCTU Mo
Kpegoutam), 3achnKCuMpoBaHHOW Ha [aTy OKOHYaHWs nocrneaHero AHA PacuyeTHoro nepuofa, B KOTOPOM Gbinu
npepoctaeneHbl Kpeautsl;
®  [IPOLEHTOB, HAYUCMEHHbIX 3a MNONMb30BaHWE HENpocpoYveHHbIMU Kpeautamn, He ABNALOLLMMUCA
BecnpoueHTHbIMUY, 3a PacueTHbI nepunof, B KOTOpOM Bbinu npegoctasneHsl KpeauTsl;
®=  [POCPOYEHHOM 3aJ0IMKEHHOCTM MO HAaYUCMNEHHbIM npoueHTam 3a nonb3oBaHue Kpeautamu, He
ansaowmmcs  becnpoueHTHbIMK, 3adpUKCMPOBAHHOM Ha [[aTy OKOHYaHWs MOCNeaHero [OHA  MCTeKLWero
PacueTHoro nepuoga, B koTopoM Ob1nm npegoctasneHbl KpeanThi;
®  MPOLEHTOB, HAaYNCIIEHHbIX HA CyMMY MPOCPOYEHHON 3adoimKkeHHOCTM no Kpegmntam 3a nepuog co gHs ee
BO3HMKHOBEHWSI 0O AaTbl OKOHYaHWsi BecnpoLeHTHOro nepnoaa BKITHYUTENBHO;
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= 3agormkeHHocTU no Komuccusam BaHka co OHS ee BO3HWKHOBEHWUS A0 OaTbl OKOHYaHWA BecrnpoueHTHOro
nepuoaa BKMOYNTENbLHO;
"=  CYMMbl HEYCTOWKM 3a HEeCBOEBPeMEHHOe MoralleHne 3adomKeHHOCTM BaHKy, HauMcneHHon Ha cymmy
MpocpoYeHHON 3a0MKEHHOCTM 3a Nepuo Co AHA ee BO3HWKHOBEHWs 00 AaTbl OKOHYaHWA BecrnpoueHTHOro
nepuoaa BKMOYMTENLHO.

Banota CINK - BamwTta, B koTOpoW OTKpbiT CueT npepoctaBneHus  KpegutoB  KnvenTa:
Py6nn P®/ Jonnapsl CLUA/ EBpo. Bantota CI1K cooTBeTCTBYET BantoTe, B KOTOPOW npegocTtaenawTca Kpeautol.
IOna KnueHTtos, 3aknmoumBlumx [JoroBop O Bblgaye u ucrnonb3oBaHuu KpeguTHowm kaptel MasterCard Standard
«TPAHCASPO — POCBAHK», MasterCard Gold «TPAHCASPO — POCBEAHK», Bantoton CIK sBnstoTcsa TOMNbKO
pyonu PO.

Beinucka no Kapte — cdopmupyembli cpeactBamu nporpaMmHoro obecneveHusi otyet o060 Bcex onepaumsix,
npou3BefeHHbIX B TedeHue 3anpawmsaemoro KnveHtom nepuoga no CueTy ¢ ucnonb3oBaHneM KpeguTtHon (-ux)
KapTbl (KkapT). Bbinncka no KapTe Takke oTpaxaeT MHGopMauuio O Moanexawmx onnarte TpaH3akumsix. [eHb
npoeefeHus onepauum no CyeTy MOXET oTnuyatbCca OT hakTuveckor Aatbl TpaH3akumn. Bbinncka no Kapte
npegocTaenseTcs no 3anpocy KnueHTta B gononHuTensHom/ onepaunMoHHoM ocuca dunvana banka.

Bbinucka no Cuety npenoctaBneHus KpegutoB — opmupyembid cpeactBaMmy nporpammHoro obecneveHums
oTyeT 0060 Bcex onepauusix, NPOM3BEAEHHbIX B TeyeHue 3anpawuBaemoro KnueHtom nepuoga no Cuety
npepoctaBneHms KpegutoB, B TOM uucrie C ucnonb3oBaHveM KpeguTHowm kapTel. Bbinucka no Cuety
npepoctaeneHns KpeantoB npepoctaendetca no 3anpocy KnueHta B bavke no mecty oTkpblitus Cueta
npegoctasneHna Kpeantos.

CeegeHusa o cymme nognexawux onnate KnveHToM nnatexewn B norawleHve 3aoIpkeHHOCTU no [Jorosopy
KpeoutoBaHua no KpeguTHoW kapTe ykasbiBatloTcs baHkom B WH(opmaumm o nnatexax, npegocTtaBnsemMomn
BbaHkom no 3anpocy KnuneHta B baHke nnbo yepes BaHkomaTbl BaHka nyTem 3anpoca cnpaBku No kpeguty nnbo
yepes cuctemy «MHTepHeT-baHk / POCBAHK OHnarH».

Depxatens dononHutenbHon KpeauTHoW kapTbl — usmyeckoe nuuo, ucnonbaywowee [JONONHUTENbHYIO
KpeouTHyto KapTy, BblgaHHyto eMy baHkom Ha ocHoBaHum 3asiBneHust KnneHta Ha [JononHutensHyto KpeautHyto
KapTy.

HDorosop Cueta npenoctaBneHus KpeautoB — foroBop ©aHKOBCKOro cyeTta, 3akmniOYeHHbIn mMexay baHkom un
KnueHToM, COCTaBHbIMM YacTsAMKU KOTOpPOro sensitoTca 3asBneHue-AHkeTa, Hactodwme OO6wume ycnosus wu
TapudHbin nnax no CIK. Ha ocHoBaHum koToporo KnueHTty B BaHke oTkpbIT CyeT npegoctaBneHus KpeguTos.

[doroBop o Bbigaye M ucnonb3oBaHuu KpegutHom KapTbl — JOrOBOP O MOPsSiAKE BblAayn U UCMONb30BaHWUS
KpeantHon kapTbl, 3akntodaembln mexay KnveHTom m baHkoM, KOTOpbIM onpegensieT npasBunia Bbligaydn wu
ncnonb3oBaHusa KpegutHon kaptbl / [ononHutensHon KpeguTHow kapTtbl. [JoroBop O Bbigade M UCMOSb30OBaHUK
KpeouTHom kapTbl cocTouT M3 3asBneHusi-AHKeTbl, HacToswmnx OOBLWMX yCrnoBUI U NPUMEHSAEMOro TapudHOro
nnaHa no CIMK n cuntaeTtcsa 3aknioveHHbIM ¢ MOMeHTa Bblgaun BaHkom KnneHTty KpeguTtHom kapTbl. B pamkax
[orosopa o Bblaaye 1 ncnonb3oBaHum KpeantHou kapTel baHk ocyllecTBnseT ogopmreHue n Bbiaady KpeauTHbix
kapT (OcHoBHOWM Uy [onOnHUTENbHbIX).

Dorosop kpegutoBaHus no KpeautHou kapte (KpeauTHbin OoroBop) — [OroBOp, 3akniovaeMblil Mexay
baHkoMm 1 KnveHToM, B COOTBETCTBUM C KOTOpbIM BaHk o6sa3aH npepoctaenaTte Knuenty Kpeaut (kpegutbl) B
npepenax KpegutHoro numuta, a KnneHT 06a3yeTca exemecsyHo B TedeHne Cpoka npepoctaBneHus Kpeaurtos
ynnaumBate MyUHMManbHbIN eXeMecsayHbI nnaTex, u He nosgHee Cpoka nonHoro Bo3Bpata KpeautoB BepHyTb
nonydeHHbln Kpeaut (kpeautel) B baHk 1 ynnatuTb NpoLeHTbl 3a nonb3oBaHue Kpeautamu, He sBRSOWMMUCA
BbecnpoueHTHbIMK, HeycTonky. [loroBop kpeamtoBaHua no KpeanTHoW kapTe cocTouT u3 WHauBmAayarnbHbIX
ycrnosun 1 Hactoswux O6wmx ycnosun. Ecnn O6wme ycnosusa npoTtuBopedat VHAMBUAyanbHbIM YCNOBUAM,
npumeHsTca MugmBmayanbHble ycrioBus. KpeauTHbIi JOMOBOP CUMTAEeTCA 3akiOYeHHbIM C AdaTbl NOyvyeHus
BaHkom NHauBMAayanbHbIX YyCNoBun, nognucaHHbix KnueHtom, npu ycnosuw, 4to Takve ViHaMBuayanbHblie yCroBus
Oyoyt nonydveHol BaHkOM He no3gHee AaThl, yka3aHHOW B VHOMBMAyanbHbIX ycnoBusax. [ata 3akmnoyeHus
[oroBopa kpegutoBaHua no KpeguTHoW KapTe ykasaHa B MHAuBMOyanbHbIX yCnoBusax B pasgene «llapameTtpbl
KpeantHoro gorosopa.

[doroBop 3anora — 3akntouveHHbI B obecnevyeHne wucnonHeHuss obsasatensctB KnueHta no [doroBopy
KpeamToBaHuss no KpeauTHow kapTe [oroBop 3anora npae (TpeboBaHwui) no goroBopy GaHKOBCKOro Bkaga,
3akntodeHHoro mexay baHkom mn KnmneHtom. 3aknioueHune [JoroBopa 3arnora OCYLLECTBNSAETCH MCKHUYUTENBHO C
KrnneHtamu, oTHeceHHbIMU K KaTteropun KnueHta «Bknagyuuk baHkax.

HDononHutenbHana KpeautHas kapta — KpeauTtHasa kapTa, BbinylwleHHass baHkom Ha ocHOBaHwn 3asiBneHus
KnveHTa Ha [JononHutenbHyto KpeguTHyto kapTy Ha MMsi oM3M4eckoro nvua, ykasaHHoro KnueHtom, nnbo Ha
camoro KnueHra.

3asiBneHue-AHKeTa — MUCbMeHHas opma, npefHasHayeHHad Ang  3anonHeHus KnueHTom B uensax
npegoctaBneHms baHky wHdopMaumm, Heobxogumonm Ana nNpuHATMS BaHKkoMm pelwleHMss O BO3MOXHOCTU
3aknoveHuns [lorosopa kpeantoBaHuda no KpeamtHom kapTe.
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3asaBneHue KnueHta Ha [HononHutenbHyto KpeaouTHyro kapty -— npegnaraemaa baHkom ¢opma,
npeaHasHadeHHas Ang 3anonHeHus KnueHTom, copepxaliaa 6e30T3biBHOE npeanoxeHne KnveHTa Ha BbInyck
HononHutensHon KpeauTHowm kapThbl.

3asBneHue o gocpoyHoMm noraweHun Kpeguta — nucbmMeHHas dopma, npefHasHaydeHHas Ons 3anofIHEeHUS
KnveHTOM B uensax AOCPOYHOro mnoralleHuns 3aformkeHHocTU no [orosopy kpeautoBaHusa no KpeautHow kapTte
(4aCTU4HOro Unu NONHOro).

MuamBuayanbHble ycnosua — MHavBuayanbHble YCNOBWUS OOroBopa MoTpebuTenbckoro kpeguTta ¢ NUMUTOM
KpeanToBanus (KpegutHasi kapTa), SBnsOWMECS HEOTbEMIIEMON YacTbio [loroBopa kpeguToBaHus no KpegmtHon
KapTe n cogepxalwime uHdopMauuio o napametpax Kpeguta, npegocraensemom obecneveHun no Kpeguty, a
Takke UHpopmaumio o nonHon ctommoctn Kpeaura, npegocTasnsemyto B COOTBETCTBUU deaepanbHbiM 3aKOHOM
«O notpebutenbckom kpeaute (3anme)». lHaMeBuayaneHble Ycnosus, cogepxalwime otMeTky baHka o nonyvyeHum
cornacus KnuveHta, SBNATCS €AWHCTBEHHbLIM [OKYMEHTOM, MOATBEPXAAoWMM (akT 3aknodeHus [lorosopa
KpeauToBaHusa no KpeantHom kapTe.

UHdopmauma o nnartexax — OTYET, CoAepXallMii akTyanbHYH Ha daTy ero oopMmMpoBaHUs WMHGOPMaUuo O
cymme 3agorkeHHocTn KnveHTta no [Jorosopy kpeamtoBaHusa no KpeguTHown kapte wu/vnu JoroBopy o Bblgaye u
ucnonb3oBaHun KpeauTHoOM KapTbl. [laHHbIM OTYET BKMOYaeT MHGPOPMALMIO O CyMMe [EHEeXHbIX CpeacTs,
noanexauwen BHeceHMto KnueHTom Ha JluuHbin 6aHkOBCKUA cyeT Ana ynnaTbl MUHUMaNbHOrO exeMeCA4YHOro
nnatexa/ pana cobniogeHns ycnosum npepoctaBneHns bavkom BecnpoueHTHbix  KpeamtoB B Lensix
ncnonb3oBaHus becnpoueHTHOro nepuoga KpeauToBaHusi/ ans noraweHus [MpocpodeHHON 3adormKeHHoCTU/
HeycTonkn/ Komnccunn baHka. NHdopmaumsa o nnatexax npegoctaensieTcs no 3anpocy KnueHnta B BaHke nnbo
yepes baHkomaTbl BaHka nyTem 3anpoca cnpaBku No KpeguTy MMbo C UCNONb30BaHNEM CUCTEMBI «MHTepHeT—baHk
/ POCBAHK OHnanh».

MpepoctaBneHne nHdopmauun o 3agormkeHHocTn KnveHta nepeq baHkom no [oroBopy KpeguMTtoBaHUsS no
KpeouTtHown kapTe/ [loroBopy Bblgayn u ncnonb3oBaHnn KpeanTHOM KapThbl ocylecTBnsieTcs no 3anpocy KnveHTa
6e3 B3nMaH1s KOMUCCUM.

Kaptouka . 0401026 - «kapTtouka ¢ obpasuamm nognucen wn oTTucka neyatn KnueHta/lepxartens
HononHutensHon KpegutHoi kapTbl dopmbl 0401026 OO6LEpOCCUMIACKOro KnaccudukaTtopa ynpaBieHYeCKon
pokymeHTaumm OK 011-93, odopmneHHas B ycTaHoBrneHHoM baHkom Poccun nopsigke.

Kateropus Knuenta — Kateropus KnueHTa, ykazaHHada B IHAMBMAYyanbHbIX YCHOBUSIX.

KnuneHT — dousnyeckoe numuo, senstolieecs rpaxgaHmHom PO, 3akntounBliee ¢ baHkom [loroBop kpeguToBaHus no
KpeantHon kapte, [oroBop o Bblgade WM ucnonb3oBaHun KpeguTtHon kapTbl, [JoroBop cdeta npeaocTaBreHust
KpeanTtos.

Komuccnmn BaHka — npegycMmoTpeHHble TapudHbiM nnaHom no ClMK komuccuu, nnatbl, noanexawime ynnate
KnneHTom BaHky B cooTBeTCTBUM € [JOrOBOPOM O BblAaye n ucnonb3oBaHun KpeamutHon kapTtel/ [loroBopom CueTta
npegpoctaBnexHus Kpeautos/. Pasmep KOMWCCUIA ykaszaH B (PUKCMPOBAHHOW CyMMe WM B MnpoueHTax. Ecnn He
YKa3aHo MHOoe, pasMep KOMUCCUW, onpedeneHHoM B MpoLeHTax, BO BCEX Cnyyasdx O3HadaeT MpOoLEeHT OT CyMMbl
coBepLUeHHon onepaunn. CyMMbl KOMUCCUIA, 3HAYEHUS KOTOPbIX YKa3aHbl B NpoLeHTax (0T CyMMbI onepaLmm unu B
npoLeHTax rofoBbIX), OKPYIMSOTCA B COOTBETCTBUM C apuPMeTUYECKMMU MpaBuraMuM A0 BTOPOro 3Haka nocne
3ansATow.

KopnopaTuBHbIN KIWEHT - opraHu3auus, 3aknouvBlias ¢ baHkom [oroBop O npegocTaBfieHWy ycryr no
nepeyncrnieHunio nnaTtexen Ha cyeta puandeckux nuy nnubo nHon (MHAMBUAYanNbHbLIN) AOroBop (cornalleHune), a
TaKke KoMnaHuu, adppunupoBaHHble ¢ BaHkoM, U nx godepHue 1 obcnyxusaroLLme NpeanpusaTus.

KpeauTtHasa kapTa (KapTta) — KpegutHasi kapTa, TMn KOTOPOW ykasaH B MIHouBmnAayanbHbIX ycnoBusix/ B 3asiBrieHUn
KnveHta Ha [ononHutensHyio KpeauTHylo kapTy, BblgaHHas baHkom Ha umsa KnmneHta wnn [epxatens
HononHutensHon KpeauTHOW KkapTbl, YCNOBUS MCMOMb30BaHUS KOTOPOW, perynupylTcs [oroBopoMm Bblgadun u
ucrnonb3oBaHna KpegutHo KapTbl KpeoutHas Kapta <€BNseTcs’ ONEeKTPOHHbIM  CPpeacTBOM  nnartexa,
npegHasHayYeHHbIM Ans coBeplieHnst Knnentom unu depxaTtenem [JononHutensHon KpeguTHon KapTbl onepaumm
no Cuety npegoctaeneHns Kpeamtos, pacyeTbl MO KOTOPbIM OCYLLECTBAIOTCA UCKIMIOUYUTENBHO 3a CYET OEHEXHbIX
cpencTts, npefgocTtaBneHHblx BbaHkoM.  XapakTepucTukn  BblgaBaemon  KpeguTHOW  KapTbl  yKasaHbl B
WHameuayanbHbix ycnosusx/ 3aserneHun KnuvenTa Ha [ononHutenbHyto KpegutHyto kapTy. Homep OcHOBHOW
KpeouTHom kapTbl 1 Homep CuyeTa npegocTtaBneHus KpeguTtos, No KOTOPOMY BO3MOXHO OCYLLECTBMASTbL Onepauun
¢ ncnonb3oBaHMeM KpeanTHoW KapThl, ykasbiBatoTcs B IHAMBUAOYaNbHbIX YCNOBUSAX.

KpeauTt — aeHexHble cpeacTsa, npegoctasnsemble baHkom KnveHTy B cooTBeTCTBUM C [I0roBOPOM KpeamToBaHUS
no KpeautHom kapte npu KpegutoBaHum CueTa npepoctaBneHus KpeawutoB. Kpeautbl npenocTaBnsawTca B
TeuyeHne Cpoka npegocTaBneHnss KpeauMToB B LeNsX OCYLIECTBNEHMS nnatexen ¢ oTkpbitoro B baHke Cueta
npepocTtaeneHns KpeoutoB ans npoBedeHMsl pacyeToB MO TeKywMM pacxogHbiM onepauusaMm. B uensx
norawweHnsi 3agomkeHHocTn Knuenta nepen baHkom (B TOM umcne 3agormkeHHOCTM MO 3akmnioyeHHoMy ¢ BaHkom
HoroBopy kpegutoBaHus no KpeauTHOW kapTe w/vnv UHOMY KPeAMTHOMY AOroBOpY W/Wnv 3adOfmMKEHHOCTU Mo
Komuccuam banka) Kpeantbl He npegocTaBnsioTcs (3a WUCKIIOYEHMEM CIydaeB, YCTAHOBMEHHbLIX COrnalleHneM
mexay baHkom n KnueHTtom).
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Kypc BaHka — kypc BbaHka, ucnonb3yembln npu nepecyeTe cymmbl TpaH3sakuumm, Komuccun baHka, komuccun
CTOPOHHMX 6aHkoB (Npu Hanuyuu), pacxofoB baHka, npegyCMOTpeHHbIX HacToswmMmu O6WMMKU yCroBUAMMU,
BbIPaXeHHbIX B BantoTe, otrnmyHon oT Bantotel CI1K, B cymmy, BbipaxeHHyto B Bantote Cl1K, yctaHaBnmBaeMblin B
COOTBETCTBMM co cTaHgapTHbiMu Tapudamm NMAO POCBAHK anga knneHToB — cmaundeckux nuy (ans dunvanos
baHka), KoTopble 4OBOASATCHA 40 HEOrPaHMYEHHOro Kpyra nuL, nyTeMm pasMmeLleHns Ha MHAOPMAaLMOHHBIX CTeHaax B
baHke, Ha Caiite baHka, a Takke coobLialoTcs Yepes crnpaBoyHylo cnyxby baHka. lNMpu cnucaHum cpeacTts co
Cueta npepoctaneHuns KpegutoB npumeHsieTca Kypc BaHka, ycTaHOBMNEHHbIA Ha AeHb NMPOBEAEHNS onepaumu no
OaHHOMY CYeTy.

KpeauTHbIN NUMUT — nNpedenbHO JonycTuMas BenvumHa 3apormkeHHocTu KnueHta no Kpegutam, KOTopyto
KnveHT MoxeT mmeTb Ha niobyo m3 gat B TedeHue Cpoka npepoctaBneHuss Kpeamtos. KpeauTHbIn nvmut
ycTaHaBnmBaeTca baHkom B pasmepe, ykasaHHOM B MHauBmAayanbHbIX ycrioBusix. B Teuenne ogHoro Pabouero
OHA C paTtbl 3aknodeHus [oroBopa kpegutoBaHus no KpeguTHon kapte baHk npepoctaeBnsetT KnuneHTy
BO3MOXHOCTb npoBoauTb no Cuety npepocTtaBneHuss KpegutoB Tekywme pacxogHble onepaumm C
ucnonb3oBaHneM KpeantHown kapTbl B npeaenax KpegutHoro numura.

NMuyHbin 6aHkoBckuin cyeT (JIBC/Cyet) — GaHKOBCKMIN cyeT (Tekywmin cyeT) KnueHTa, oTKpbIThIM B BaHke Ha
OCHOBaHUM 3akrto4YeHHoro mexay bavkom n KnneHtom goroBopa 6aHKOBCKOrO cyeTa, KOTOPbI MCMONb3yeTcs Ans
OCYyLLEeCTBMNEHNSA onepaunin noraweHns 3agormkeHHocTn no [Jorosopy kpeautoBaHus no KpeguntHon kapte. Homep
JInyHoro GaHkoBckoro cyeta KnueHTta ykasaH B MHamBupyanbHbix ycnousix. Mo JInyHomMy ©aHKOBCKOMY cyeTy
KnneHTa BaHkoM He MOXeT ObITb YCTaHOBMEH NMMMUT oBepapadTa.

MuyHMManNbHbLIN eXeMeCAYHbIA NNaTeX — MUHUMAarbHbBIA eXEeMeCAYHbIA NnaTex, noanexawmmn obasarensHomMmy
BHECEHMIO Ha JIM4YHbIM GaHKOBCKMI CYET, B CPOKW, NPEenycMOTpeHHble WHauBMAyanbHbIMW YCIOBUMAMMU ONS
noraweHns 3agormkeHHocTn KnuenTta no Jorosopy kpegutoBaHus no KpeguTtHoun kapte. KonmyecTBo M NOpsiaok
onpegernenus pasmepa MMHMManbHOrO eXXeMecsa4HOro nnatexa yctaHoBneHbl B IHAMBUAYanbHbIX YCNOBUSIX.

O6wme ycnoBusa — HacToswme O6Lme ycnoBus JOroBopa NOTpebMTENBCKOro KpeauTa ¢ IMMUTOM KpeauToBaHus
(KpeanTtHas kapTa).

OpaHopas3oBbIM Napofib — YHWKanbHbI LMdpoBon kof, Kotopbin Knuent/Oepxatens [oOnonHUTENBHON
KpeouTHowm kapTbl nonyyaeT B BUge SMS -coobLeHns Ha cBor MOBUINBbHLIN TenedoH Npu COBEPLLEHUN onepauun
B ceTn NHTepHeT B cniyyae, ecnu KnneHt/Oepxatenb [JononHuTtenoHon KpeguTHoW KapTbl NOAKITHOYEH K ycnyre 3-
D Secure. OpHOpasoBbLI Mapornb SABMASETCA AOMOMHUTENbHBIM MapaMeTpoM ayTeHTudpumkaumm Knvental
Hepxatena [HdononHutenbHon KpeauTHOW  KapTbl MpW COBEPLUEHUW C Ucnornb3oBaHueM KpeauTHOW KapTbl
onepaunn B cetn VIHTepHeT.

Onepauusi nnaHUpoBaHUA [OOCPOYHOro mnoraweHuss — nopydyeHune KnueHta baHKy Ha ocyllecTBneHue
pes3epBMpOBaHNs JdeHexHbix cpeactB Ha JIBC KnueHTa B uUensix MpOBEeAEHUs [OOCPOYHOro norawleHus
3agosmkeHHocTn no [loroBopy KpeauToBaHus no KpeouTHOW KapTe B COOTBETCTBUM C nopyyvyeHnem KnueHTa,
cdopmupyemoe:
= nyTem coBepleHusa KnneHtom/ Tpetbmm nuuom B ATM onepauun no 6e3Hann4yHoMy nepeBody [OEHEXHbIX
cpeacTB ¢ 6aHKOBCKOW KapTbl Ha KpeanTHyo KapTy/ HanuM4yHOMY 3adncrieHunto geHexHbix cpeacte Ha ClK ¢
ucnonb3oBaHneM KpeantHom KapThbl;

= nytem coBepweHus Knventom B [1BH bBaHka ¢ ucnonb3oBaHuem KpeguTHOW KapTbl onepauun no
HaNM4YHOMY 3a4UCrEeHNIO AeHexHbIx cpeacTB Ha CIK KnueHTa;

= nytem coBepweHua KnueHtom B Cucteme «WHTepHeT-bank / POCBAHK OnnanmH» onepauuun no
6e3HannM4yHOMy NepeBOAy AEHEXHbIX CPeACTB C NpuHagnexawen KnneHty 6aHkoBCKOM KapThl Ha KpeauTHyto
KapTy;

= Ha OCHOBaHuu 3anonHeHHoro KnveHTom 3asBneHnsa o 4oCpoYHOM noraileHun KpeguTta.

PesepBupoBaHve geHexHblx cpeacts Ha JIBC KnueHTa ocyulectensercsa: npu coseplueHun Onepauumu
nnaHnpoBaHusa gocpoyHoro noraweHusa B ATM/ NBH Banka/ Cucteme «MHTepHeT-baHk / POCBAHK OHnaiH» - B
MOMEHT MpoBeAeHnNs onepaumm no 6esHannyHoMy nepeBoay AEHEXHbIX CPEACTB UMM N0 HANUYHOMY 3a4YUCIIEHUNIO
aeHexHbix cpeacTts Ha ClK KnueHTa.

Oaton coseplieHna Onepauun nnaHMpoBaHUs 4OCPOYHOro noralleHus aBnseTca aata nonyvyeHus baHkom
OOKyMmeHTa (B TOM 4ucre 3MeKTPOHHOro), coaepxallero nHgopmaumio o cosepleHmun Knuentom B ATM/TBH
baHka nnn Cucteme «UNHTepHeT-bank / POCBAHK OHnaiH» onepauuu no 6e3HannyHoMy nepeBony OeHeXHbIX
CpeacTB/no HanNUMYHOMY 3a4yucneHuto aeHexHolx cpeacts Ha CIMK KnuneHTta nvbo gaTta nposefeHus CoTpyaHUKOM
baHka onepauum nnNaHUPOBAHWS [AOCPOYHOIO MoraweHuss B 0aHKOBCKOW MHGOPMALUOHHOM CcucTemMe B
COOTBETCTBMM C 3asiBNeHMem O LOCPOYHOM noraweHun Kpeguta. B nocnegHwuii geHb Tekyuwiero PacdeTHoro
nepuopal/becnpoueHTHOro nepuoga kpegutoaHmst Onepaumsi NaHNPOBAHUSA OOCPOYHOro noraweHus baHkom He
OCYLLIECTBISIETCS.

OcoGble obGcrosaTenbcTBa (Ans KpeauTHbIX goroBopoB, npedycmatpuatowmx Ocobble obcTtosTenscTBa) —
pacTopXXeHne TpyaoBoro porosopa (kOHTpakta) mexay KnueHtom m BaHkom, KnneHtom u KopnopaTuBHbIM
KNMMeHTOM nMbo pacTopxeHue (npekpawieHne no MHbIM OcHoBaHusM) [loroBopa O npegocTaBneHun ycryr no
nepeyvncrieHnio NnaTexemn Ha cyeTa pusndecknx nuu, 3aknoyeHHoro mexay baHkom n KopnopaTnBHbIM KITMEHTOM.
IOna KnueHtoB kaTeropmmn «COTPYOHWK KOPMOPaATUBHOIO KNMeHTa 2 rpynnbi», «PykoBoauTenb KOpnopaTUBHOMO
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KnueHTa 2 rpynnbl», «AHOMBUAYanbHble 3apnnaTHble KNMeHTh» K OcobbiM 0OCTOATENLCTBAM TaKKe OTHOCUTCS
OTCYTCTBME NOCTynneHun 3apaboTHoun nnaTbl Ha cyeT KnueHTa 6onee yem 3 mecsua.

OcHoBHas KpeguTtHas kapTta — KpeguTtHas kapTa, BbinylweHHasa Ha uvsa KnveHTa B cooTBeTCTBUM ¢ [JOroBOPOM O
Bblgaye 1 ucrnonb3oBaHnm KpeamTHO KapTbl, NapamMeTpbl KOTOPOiA YKasaHbl B IHAMBMOYaNbHbBIX YCIIOBUSIX.

Odmc — BHYTpEHHEE CTPYKTYpHOE nogpasaeneHne dunuvana: AononHUTENbHbIA 0UC; KpeAUTHO-KAaCCOBbIN 0duC;
onepaumnoHHbIN 0nC (6a30BbIN/AONONHUTENBHBIN).

NMWUH-kog — nepcoHanbHbil WMAEHTUMUKALMOHHBIN HOMEpP, CEKPEeTHbI KOoA, W3BECTHbI Tonbko KnueHty/
Hepxatento JononHuTteneHon KpeantHom kapTbl, UICNOMb3yeMblin Ansa nposegeHnsa TpaHsakuun B baHkomaTte unu
OnNeKTpoOHHOM TepmuHane wu Aana  nonydenus JlormHa 4Yepe3 ATM baHka, SBNSAOWMIACA aHanorom
cobcTBeHHopy4dHou noanucu Knunenta/ Oepxatensa JononHutensHon KpeguTHOM KapThl.

NMWUH-koHBepT — 3anevyaTaHHbI KOHBEPT, B KoTopom Haxoautcsa [MNH-koa, BblaaBaembit BaHKOM nWMYHO
Knventy/Oepxatento [JononHutensHon KpegmutHon KapTbl MO0 NpeAcTaBUTENIO KITMEHTA.

Mponoxraunsa [loroBopa kpeautoBaHua no KpeautHon kapte (MponoHrauus) — npoaneHne cpoka AencTBud
[oroeBopa kpegutoBaHus no KpeautHom KapTe Ha CpoOK, ykasaHHbin B MHOuBMAOyanbHbIX YCNOBUSX (ansd
KpeanTHbIX 4OroBOpOB, NpegycmaTtpuyBaroLwmx nponoHraumio Cpoka nonHoro Bo3spata Kpegutos).

MpocpoyeHHasa 3a40MKEHHOCTb — HenoralleHHast B YCTaHOBMEHHbI CpoK 3agormkeHHocTb KnueHTa no
Kpeautam u/vnu HauymcrneHHbIM B COOTBETCTBUM C N.3.13 HacToawmx OBLLMX YCIOBUIA NPOLEeHTaMm.

MyHkT BblAaum Hanu4Hbix (MBH) - mecTo (kacca dunuana/Oduca, onepaumoHHas Kacca BHE KacCOBOroO yarna)
COBEpLUEHUsI onepauuii no npuemy u/unu Bblgave HanuuHbIX AEHEeXHbIX CPeacTB Ha cyeTa MMM CO CYETOB
knmeHToB BaHka C uncnonb3oBaHMeM 6GaHKOBCKMX KapT, a Takke COBEPLUEHUS onepauuii Bblgavu HanuyHbIX
OEHEXHbIX CPEACTB C UCNOSIb30BaHNMEM GAHKOBCKMX KapT CTOPOHHMX SMUTEHTOB.

Pa6bounn peHb — KaneHgapHbI OeHb, KPOME BbIXOAHbLIX OHEW, KOTOPbIMU ABNSAOTCA cy000Ta 1 BOCKpeceHbe, a
TaKkKe YCTAHOBINEHHbIX OEWCTBYIOLMM 3akoHogaTenbCcTBOM Poccuiickon dPepepauumn npasgHUYHbIX Hepaboumnx
OHen N BbIXOAHbIX OHEeW, NepeHeceHHbIX B COOTBETCTBUM C OEWCTBYIOLMM 3akoHogaTenbCTBOM Poccumnckon
depepauymm.

PacyeTHbIW nepuon — Mepuod, KpaTHbI OOHOMY KaneHZapHOMYy Mecsuy, 3a WCKMIYEeHUMEM MepBoro wu
nocnepgHero PacyetHoro nepmnoga. [leHb Havana n okoH4YaHusi PacyeTHbIX NepnogoB ykasaHbl B MHOMBMAYaNbHbIX
ycroBusix. [lepBbiM gHEM MepBoro PacyeTHOro nepuoga sIBMsIETCS YMCNO, COOTBETCTBYOLLEE [aTe 3aKITYeHuUs
[oroeopa kpeantoBanus no KpeamtHon kapTe. Ecnn gata okoH4aHus PacyeTHoro nepmnoga He siBnsietca Paboynm
OHeMm, PacyeTHbIN nepuod 3akaH4MBaeTCs B OnvbKaiui criegyowmi 3a HuM Pabounin geHb, a HayanoM HOBOrO
PacueTtHoro nepuoga OymeT SBNATbCA [O€Hb, CreAylolWMiA 3a AHEM OKOHYaHus npegblgywero PacyeTHoro
nepuvoga. B cnyyae ecnu B mecsue, B KOTOPOM HauyuHaeTcsi/UCTekaeT COOTBETCTBYLMIA PacueTHbin nepuog,
OTCYTCTBYET YMCIO, KaK AeHb Hayana/okoHyaHus PacyeTHoro nepuopa, To AHEM Havana/OKOHYaHUs yKa3aHHOro
PacueTtHoro nepuoga OygeTr 4BNATLCA COOTBETCTBEHHO MNEPBbIN  KaneHOapHbli  OeHb  cnefyloulero
Mecsua/nocnegHni KaneHgapHbii AeHb 4aHHOro Mecsiua.

Cant baHka - nHdopmMaLmoHHbI nopTan baHka B ceTn MIHTEpPHET, pacnonoXeHHbI MO 3NIEKTPOHHOMY agpecy
http://www.rosbank.ru/. Cant baHka cogepxut nHpopmaumio 06 ycrnoBusax npeaocTaBreHusi, UCNOb30BaHUSA U
BO3BpaTa NOTPebuUTenNbCKUX KPeamMToB, B TOM YuCre NpefocTaBnseMbiX ¢ ucnons3oBaHneMm KpeaumTHOW KapThl, a
Takke UHopmauuo 0 npoaykTax u ycnyrax baHka, ctaHgapTHbIX Tapudax U NPpUMeEHAEMbIX TapUdHbIX NraHax no
CMNKMBC, O6Lwumx ycrnosusix, a Takke MHYI0 HeobXxoanMyto KnmeHTy nHdopmauuio.

Cuctema «WUHTepHeT-BaHk / POCBAHK OHnaH» — KOMMMEKC MNpOorpaMMHO-TEXHUYECKMX CPEeOcCTB M
OpraHM3auMOHHbIX MepOoNpUATUA, NpPedHa3HayYeHHbIX AN npegoctaBneHvs KnueHTy GaHKOBCKMX ycnyr ¢
ncnonb3oBaHueM ceTn MHTepHeT.

CpOK npepoctaBneHuns er,DMTOB — CpPOK, B Te4eHne KoToporo BaHk ocyLwiecCTBnAeT npegocraBsieHne K.I'II/IeHTy
er,EI,MTOB. Cp0|< npepnoctaBiieHna erﬂI/ITOB npencrtaBnaeT cobon nepunog BpeMeHM C MOMeHTa 3aKJto4eHUA
,D,orosopa KpeaunTtoBaHnUA no er,El,I/ITHOﬁ Kapte un pgo CpOKa NOJIHOro BO3BpaTa er,EI,MTOB, YKa3aHHOIo B
MHAI/IBMD,yaJ'IbeIX ycnoBuax.

Cpok nonHoro Bo3Bparta KpeautoB — cpok, He no3gHee kotoporo KnneHT obsi3aH BepHyTb Kpeaut, ynnatuTe Bce
MPOLEHTbI U HEYCTOWKY, Ha4YnCIeHHble B COOTBETCTBUM C KpeawWTHbIM JOroBOpPOM, a Takke ynnatuTb KOMUCCUU
baHka, npegycMoTpeHHble nMpuMeHsiemMbiM TapudHbiM nnaHom no CIK. Cpok nonHoro Bo3epaTa Kpeamtos ykasaH
B WHamBuayaneHbix ycnoeusix. B Tom cnydae, ecnu B WHamBuayanbHbiX ycroBusax Cpok NorHoro Bo3epaTta
KpeouTtoB onpefeneH MomeHTOM BocTpeboBaHua baHkom Kpeauta, KnneHT 06s3aH B NONHOM o6bemMe noracuTb
3afjonmkeHHOCTb no [orosopy kpeamtoBaHua no KpeouTHon kapTe, a Takke no [oroBopy O Bblgade u
ucnone3oBaHun KpeautHon kaptel/ JoroBopy CueTa npepoctaBneHus Kpeguta He nosgHee 30 (Tpuauatu)
KaneHaapHbIX OHEN C MOMeEHTa HanpasneHusi KpeouTopom cOOTBETCTBYOLLEro TpeboBaHus, B 3TOM criyyae
Cpokom nonHoro Bo3Bpata KpeguTta cuuTaeTcsa nocnegHuWi OeHb ykaszaHHOro cpoka. baHk HanpasnseT
BbllLeyKa3aHHoe TpeboBaHue KnueHTy B nopsgke, ycTaHoBneHHom WHauBuayanbHbIMU ycrioBusimu. B criyyae
MponoHraumm [oroBopa kpeautoBaHus no KpeantHoi kapte (No KpeanTHbIM goroBopam, npeaycMaTtpurBatoLLmnm
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MponoHrauunio) nHgopmMaumsa o HoBom Cpoke nonHoro Bo3Bpata KpeauTtoB ykasbiBaeTCst B cripaBKe MO KpeauTy,
koTopyto KnneHT moxeT nonydunte B 6aHkomaTax baHka/ B Cucteme «MHTepHeT-baHk / POCBAHK OnnaiH»/ npu
nuyHom obpalteHun B baHk Ha cnefytowun nocne HactynneHua Cpoka nonHoro Bo3spaTa KpeanToB AeHb.

Cuet npenoctasneHnsa KpeautoB (CIK) — cneumnansHbii 6aHKOBCKUIA cyeT (Tekywmin cveT) KnueHTa, oTKpbIThIN
B baHke B Baniote CIK Ha ocHoBaHuu [JoroBopa cueTa npegoctaBneHus KpeautoB Ans OCyLLEeCTBMAEHMS
onepauuin B popmax, npegycMoTpeHHbix Obwmmn ycrosuamn. Homep Cueta npegoctasneHusa KpeamtoB ykasaH
B NHamBuayanbHbix ycnoBuax. CueT npepoctaBneHnsa KpeamtoB He MOXeET ObiTb Mcnonb3oBaH KnueHTom Ans
npoBefeHus onepauni, CBA3aHHbIX C OCYLLECTBREHMEeM MpeanpuUHUMaTENbCKON OeATenbHOCTU, a Takke And
nposefeHus onepaummn B popmax, He npegycMoTpeHHbIx OBLLMMKN yCROBUAMMU.

TapudHbin nnad no CMK — TapudHbin nnaH, HAMMEHOBaHME U pefakuusa KOTOpPOro ykasaHa B 3asiBIeHUM-
AHKeTe, aBnaWNNCa HeoTbemMnemon YacTtelo [JoroBopa Cueta npegoctaenenus Kpeauntos/ [JoroBopa o Bbigaye
n ucnonb3oBaHun KpeauntHon kapTbl. TapudHbeii nnad no CMK cogepxuT, B TOM 4ucre, nepeyeHb U pasmep
Komwuccuin baHka, nnat, NpoLEeHTOB U HEYCTONKK, B3nmaemMbix baHkoM ¢ KnveHTta B cBA3n ¢ obenyxumsanmem CrK,
Bblgayen KpeautHow kapThl, coBepLlueHneM TpaH3akLumi.

Tekywme pacxopgHble onepauMum — pacxodHble onepauMyM Mo onfarte COBepLIeHHbIX TpaH3akuui, no
BO3MeLLEeHUI0 3aTpaT no onnate noe3nok KnueHta B MeTpononuteHe (ons knueHToB 3aknioumsLumx [Jorosop o
Bblgaye u ucnonb3oBaHum KpeantHon kapTtel «POCBAHK-3kcnpecc Kapa»), kommnceumn ctopoHHux 6aHkoB, 3aTpat
baHka, npegycMoTpeHHbIX HacToswmumMm OBLMMK YCNOBUSAMM, a TakKe UHbIX paspeLleHHbIX 3aKkoHOA4aTeNbCTBOM
P® pacxoaHbix onepauuii, coBepLiaeMbIixX No pacnopsikeHuto KnnenTta.

TpaH3akuusa — onepauus, coepweHHas KnneHtom/ [depxatenem [JononHutensHon KpeguTtHom kapTbl no CueTy
npepoctasneHns KpeguTtos ¢ ncnonb3oBaHnem KpeauTHowm kapThbl.

YBepomneHne — uHgopmaums, npegoctaBneHHas baHkom KnneHTy B nopagke, npegycMOTpeHHOM
3akoHopatensctBom P® u [oroBopom o0 Bblgaye U wucnonb3oBaHun KpeguTHom kapTel, Ana  ueneun
MHpopmmnpoBaHusa KnueHta o coBepLueHMmn onepawumin No cyeTam (B T.4. C ucnonb3oBaHnem KpeauTtHowm kapTbl).

YNonHOMo4YeHHbIN cOoTpyAHUK BaHka — coTpyaHuk baHka, nmetowmini Hagnexawmm obpasom 0OpPMMAEHHYHO
JoBepeHHOCTb Ha 3aknodeHne [oroBopa CueTta npepoctaBneHus Kpeawtos/ [JoroBopa O Bblgade u
ncnons3oBaHun KpeautHon kapTtel/[JoroBopa kpeautosaHus no KpegutHow kapte/[Jorosopa 3anora.

®dunuan — dounman NAO POCBAHK, HauMmeHoBaHMe KOTOPOro ykasaHo B VIHOuBMAyanbHbIX YCITOBUSX.

Yek (cueT, cnun, KBUTaAHUMUA) — [OKYMEHT, SBNSAIOLLMACHA OCHOBaHMEM [ANsl OCYLUECTBMEHUS pacyeToB Mo
onepauusMm C wucnonb3oBaHnem KpeguTHbIX KapT Wwunu criyxkawui noaTBEPXKAEHWEM WX COBEpPLUEHNS,
COCTaBIIEHHbIN C NpUMeHeHnem KpeauTHbIX KapT WM UX PEKBU3UTOB Ha OymMakHOM Hocutene w/unu B
3ANEKTPOHHON dopme, COBCTBEHHOPYYHO noanucaHHbii Knuentom/Oepxatenem [ononHutensHon KpeauTHoM
KapTbl UNK aHanorom ero co6CTBEHHOPYYHOW NOAMNMUCH.

OneKkTpoHHbIN TepMuHan (POS-TepMuHan) — 3neKTPOHHOE MNPOrpaMMHO—-TEXHWYEecKoe YCTPOWCTBO,
npegHasHavyeHHoe A4S OCyLLeCTBIIeHNs ABTOpU3aLMmn U NEeKTPOHHOro cGopa MHgopmauum o TpaH3akLusiX.

3-D Secure — ycnyra (B nnatexHon cucteme VISA Int. HocuT HasBaHue Verified by VISA (VbV), B nnatexHon
cucteme MasterCard Worldwide - MasterCard Secure Code), obecneuyvBatoliasi OOMOJNTHUTENBbHbLIN YPOBEHb
BGe3onacHoOCTU npu npoBefeHun nnatexen B cetn UHTepHeT. Ncnonb3oBaHue ycnyrm 3-D Secure nossonseT
ayteHTudmumnpoBaTtb Knventa/llepxatensa [JononHutensHon KpeanTHOWM KapTbl, OCYLLECTBMSAIOLWEro onepauuio u
MaKkCUMarnbHO CHU3UTb PUCK MolleHHn4YecTBa no Kapte. Knuent/Oepxatens JononHutenbHon KpeauTHow kapThl
noaTBepxaaeT kKaxayi onepauuio no ceoer Kapte B cetu WHTepHeT OpHopasoBbiM naponem, KOTOPbIN
Knuent/Oepxatens JononHutensHon KpeauTHon kapTel nonyyaet B Buae SMS-coobLieHns Ha cBOW MOBUMbHbLIN
TenedoH.

2. YcnoBus oTkpbiTua u obcnyxunBanusa CINK n Beigaum KpegutHon KapThl

2.1. B cny4yae 3akntodyeHus [orosopa kpeamtoBaHusa no KpeautHow kapte baHk oTkpbiBaeT KnueHTy B aaTy ero
3akniodeHna Cuet npepoctaeneHuss Kpeamtos, a Takke Bbiaaet KnuveHTy OcHoBHyl0 KpeauTHyio kapTy, npu
ycnosun npegoctasneHus Knuentom/ npeacrasutenem KnueHra:

* MacnopTa Unu UHOro AOKYMeHTa, yAOCTOBEPSIOLLErO NMNYHOCTD;
e KapTouykm . 0401026, c obGpasuammn nognucern KnmeHta. BaHk MOXeT oTKasaTtbca OT TpeboBaHus
npeactasneHmss Kaptoukm ¢. 0401026 ¢ obpasuamu nognucenn KnueHta B criyyae, €cnv BHYTPEHHUMM
npaeunamu baHka npegycmMoTpeH MHOWM NopsiAoK nonyyeHns obpasua nognucn KnnexTa;

e aHKeTbl KIMeHTa - duamyeckoro numua (Mo ycTaHoBreHHon baHkoM dopme) M OOKYMEHTOB,
NoATBEPXKAALWUX YKa3aHHbIe B HEW CBEAEHMUS, a TakKe MHOM HeobxoauMon uHgopmaumm n JOKYMEHTOB No
TpeboBaHuio bBaHka B Lensax BbINONMHEHUA 3akoHoAdaTenbcTBa P® no npoTUBOAENCTBMIO Neranusauum
(oTMbIBaHMIO)  A0OXOO0B, MOMYYEHHbIX MPEecTynHbiIM MNyTeM W (UHAHCMPOBAHUIO Teppopusma U
BHYTpMOaHKOBCKMX NpaBun,

e [OOMOMHUTENbHbBIX OOKYMEHTOB, MepeyeHb KOTOpbIX AoBOAUTCA BaHKOM OO0 HeorpaHW4eHHOro Kpyra nui
nyTem pasmelleHnst Ha MHpOopMaUMOHHbIX cTeHaax B baHke, a Takke Ha CanTe baHka;
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* MWHbIX OJOKYMEHTOB, ecnu ucTpeboBaHMe TaKkoBbIX MPEeAyCMOTPEHO AEWCTBYIOLUM 3aKoHOO4ATeNnbCTBOM
Poccuiickon ®efepauuu, a Takke
e onnatbl KnneHtoMm ykasaHHbiXx B TapudpHom nnaHe no CIK komuccun, cBsidaHHbIX C odopmneHuem/
CPOYHbIM odbopMIieHneM n obcnyxmBaHnem KpegutHon kapTbl/JononHutensHon KpeauTHom kapThl.
KnveHT oTBe4yaeT 3a [OCTOBEPHOCTb MWHQOpMauun, ykazaHHon B 3adABneHuu-AHkeTe, W B ApPYrux
npegocTaBneHHblx BaHKy OoKymeHTax, n 00sA3yeTcsi B Cryvyae ee W3MEHEHWs He3aMeanuTeNnbHO MUCbMEHHO
nHcpopmmpoBaTb 06 3TOM BaHk.

KrnneHT HeceT pUCK HeraTUBHbIX MNOCNEACTBUA, B TOM YMCHe PUCK HenonyvyeHns oT baHka YBegomneHuin, B criydyae
npeaocTaBneHns HeJOCTOBEPHOW KOHTAKTHON UHpopmaumn nnbo HecBoeBpeMeHHOro nHgopmMmmpoBaHus baHka 06
M3MEHEHNM  BbllIEYKa3aHHOW  MHGOpMauuu, a Takke B Clydyae  HECBOEBPEMEHHOIO  MOMy4YeHust
VOoeHTMdUKaLUMOHHONM KapTbl Mbo B cny4vae, ecnv KnveHT He oCyLecTBSeT eXeAHEBHbIA NPOCMOTP BbIMUCOK MO
Bcem cyetam n Kaptam. lNpu yBegomnennn KnueHta ¢ ncnonb3osaHmem Cuctembl «MHTepHeT-BaHk / POCBAHK
OHnaiii» ob6s3aHHOCTb BbaHka no yBegomneHunto KnueHta o coBeplleHMM onepauni CYMTaeTCa UCMOSTHEHHOW, a
yBeOMINEeHNe nonydYeHHblM KrnveHToM ¢ MomeHTa pasmelleHnss B Cucteme «UHTepHeT-bank / POCBAHK
OunnamH» wHdOpMaUuMuM O COBEpLUEeHWM oOnepauuu; Npu yBEeAOMIIEHMU MWHbIMKM crnocobamMmuM — C MOMEHTa
HanpaBneHus YyBeoOMMEHUSs B COOTBETCTBMM C wuMewlwenca y baHka KOHTakTHOW WHopmaumen, paHee
npegocTtaBneHHon KnveHToM, unuM  npu  yBedOMSIeHMM NyTeM npegoctaeneHus Boinuckn no  Cuety
npepoctaBneHus Kpeautos/ KpegouTHom kapte npu nuvyHom obpaweHun KnueHta B baHk — ¢ MoMeHTa
npegocTaBneHnst KnmeHTy BbIMUCKMN.

2.2. Mo CIK KnneHTa MOXeT OCyLLeCTBNATLCH 3aKpbIThIN NepeyeHb crieayoLmnx onepawmi:

* Bbldaya HanU4HbIX OEHEXHbIX CPEACTB C ucnonb3oBaHnem KpeguTHol kapTbl co CyeTa npegocTaBneHusi
KpeouTtoB B BaHkomaTax u [yHKTax Bbligaum HanuuHbix baHka/cTopoHHUX BbaHkoB, kak B BantoTe P®, Tak n B
WHOCTPaHHOW BanioTe;

e onnarta TOBapoOB M yCnyr ¢ ucnonb3oBaHveM KpeguTHOWM KapTbl, kak B BantoTe PP, Tak n B MHOCTpaHHOW
BasnTe, C y4eToM TpeboBaHMIA BanOTHOIO 3akoHoaaTenscTea Po;

* nepeyncrneHne OeHeXHbIX CPeAcTB B Lensx Bo3MeleHns 3aTtpaT baHka no onnate ycnyr, Nony4eHHbIX C
NCNonb30oBaHNEM TpaHcnopTHoro npunoxernns KpeantHeix kapT «POCBAHK-Okcnpecc Kapa» (ansa KnneHToB
3aknoumBwMX CornaweHne Ha NOAKIYeHUe TpaHCMOPTHOro npunoxexnus MeTtpononuteHa Ha KpegutHon
KapTe).

* 3a4yuMCcrieHne Cymm nonyyeHHbix Kpeantos;

e 3a4uCrIeHNE OEHEXHbIX CPeAcTB, NocTynawwmnx B 6e3HanuyHomM/HannyHoM nopsigke B nonb3y KnunewTa, B
TOM 4uUcrie OT TPeTbMX §ul, BKIKO4Yasi ornepauuu, COBEpLUEHHble C ucnonb3oBaHnem ATM /TIBH
BaHka/Cuctembl «MHTepHeT-baHk / POCBAHK OHnaiH», ¢ oagHOBpeMeHHbIM nepedncrneHmem nx Ha JIBC Ha
OCHOBaHuUM pacnopsbkeHus KnveHta.

2.3. Bce onepaumm no Cuety npepocTtaBneHns KpeamTtoB  OCYyLECTBASKOTCA B  COOTBETCTBUM C
3akoHogaTenscTtBoM PP u gencreyrolMMn B COOTBETCTBMM C HMM HOpMaTuBHbIMKM aktamm baHka Poccun. B
cny4vasix, YCTaHOBIIEHHbIX 3akoHogaTenbcTBoM P®, BaHk BnpaBe TpeboBaTb 0T KnmeHTa npeaocTaBneHus
OOKYMEHTOB M MH(pOpMaLMK, NOATBEPXKAAILMX 3aKOHHOCTb COBEPLLEHMS Onepauun, 1 3agepxmBaTb UCMOSNTHEHNE
pacnopsbkeHui KnneHta B cnyvyae HenpeacTaBneHust ykasaHHbIX JOKYMEHTOB U (Mnu) uHdopmaumm, o yem baHk
He3ameanuTenbHO MHopmupyeT KnveHTa.

2.4. lMpwn npoBegeHun onepaumii no Cuety npenoctaBneHns KpeantoB KnneHT obs3yeTcst AecTBOBaThL OT CBOEro
umeHn u 3a cBon cyeT. [lpy atom KnmeHT BnpaBe nNpegocTaBuUTb TpeTbeMy MuvLy NpaBoO pacnopsXaTbcs
OeHexHbIMy cpeactBamum Ha Cuyete npepoctaBneHuss Kpegmtos nytem nognucaHusa 3assneHuss KnueHta Ha
HononHutenbHyo KpeauTHyto kapTy Ha TpeTbe NULO B COOTBETCTBMM C MOPSAKOM, npeaycMoTpeHHoMm O6Lmmun
YCroOBUSIMN U AENCTBYIOLWMM 3akoHoAdaTenbctBom P®. B atom cnydae KpeauTbl cuntaloTcs npeaocTaBneHHbIMU
BbaHkoM HenocpeacTBeHHO KnueHTy. KNnneHT HeceT pUCK BO3MOXHbIX HEGNaronpuaTHbIX NOCNeACTBUN, CBA3AHHbIX
C nepefader npas no pacnopsixeHunto CyeTom npepocTaBneHns KpeamTos TpeTbnM nuuam.

2.5. Boeinuckn no Cuety npepoctaBneHus Kpeautos Bbigatotcs KnueHTy no ero 3anpocy coTpygHukom baHka B
JononHutensHom ocduce/ counuane baHka no mecty oTkpblTUA CyeTa npepoctasneHusa Kpeaurtos. KnveHT Bnpase
nony4atb BbINMCkM No CueTy npepoctaBneHus KpeanToB Kak NUYHO, Tak U Yepes npeactaBuTens, JeNCTBYHOLLEro
Ha OCHOBaHMM Hagnexaile odopMIEHHON OOBEPEHHOCTU. BbaHK He HeceT OTBETCTBEHHOCTM nepen KnneHTom 3a
OEencTBMa 4OBEPEHHOIO Nuua.

2.6. PacyeTHbin unu WHOW NNAaTEXHbIN [OOKYMEHT CYMTaeTCs MNOCTynuBlLIMM B bBaHk B TeuyeHue TekyLlero
onepaunoHHOro [Hs, ecnu OH nocTynun B pabounin AeHb No 3akoHopaTensctBy P®, u Bpemsa noctynneHus
YKa3aHHOro IOKyMeHTa He BbIXOAMWT 3a npeferibl OnepaunoHHOro AHs1, yCTaHOBNEHHOro B baHke. PacuyeTHbI unu
WHOW NnaTeXHbld JOKYMEHT cuMTaeTcs NOCTYNUBLUMM B CReAyloLmnin onepaumoHHbI AeHb, eCnu OH MOCTynun B
baHk B BbIXO4HOM AeHb Mo 3akoHodatenbcTBy PP mvnm B pabounii geHb nocrne OKOHYaHWsI OMepauMoHHOrO OHS,
yCcTaHoBneHHoro B baHke. Bpemsi Hayana, okKOH4YaHUS onepaunoHHOro aHst onpegensietca baHkom n goBoguTest Ao
CBEOEHUS HeOrpaHMYEHHOro Kpyra nuu, NyTem pasMeLleHns Ha MHAGOPMaUNOHHbBIX cTeHaax B baHke, Ha Cante
BbaHka, a Takke coobLuaeTcs Yepes crnpaBoYHyo cnyxby baHka.

2.7. BaHk HeceT OTBeTCTBEHHOCTb Nepep KnuneHTOM 3a HeCBOEBpPeMEHHOEe WM HeHaanexallee BbINofHeHue
pacnopsikeHuii KnveHTta o nepevncneHnn (Bbiaade) cpeacts nubo 3a Nx HecBoeBpeMeHHoe 3aduncrneHune. baHk He
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HeceT OTBETCTBEHHOCTU 3a HeWCnosiIHeHne Wy HeHaanexalwlee ucnoryiHeHne pacnopsaxXeHusa KnneHTa,
npoun3owlenuiee He no BUHe BbaHka, B TOM 4ucne, ecnu Takoe WCMNOSIHEHME 3ajiepxuBaeTcda no BUHE OpYyrux
6aHkoB, pacyeTHbIX LEHTPOB, WHbIX yqpe>|<,qu|/||7|, OCyLLEeCTBNAKLWNX MexbaHKoBCKMue pacyeTbl, a TakKke B
pesynbTtarte owmnbok KnueHTa, 0ONyWeHHbIX B PeKBU3NTaxX paCHeTHbIX UM UHbIX NNaTeXHbIX JOKYMEHTOB.

2.8. 3a coeplleHve onepauun no Cuety npepoctaBneHuss Kpeautos, npepoctasneHue Bbinucok no Cuety
npepoctaBneHvs KpeamtoB u uHon wuHgopmauum no CueTy npepoctaBneHus KpeauTtoB (3a UCKMIOYEHUEM
WHdopmaumm o nnatexax) KnuneHt ynnadmsaeTr Komwuccum baHka B COOTBETCTBMM MpuUMeHsieMbiM TapudHbIM
nnadHom no CIK. Cymwmbl ykasaHHbIx Komuccun Badka cnucbiBatoTca BaHkoM ¢ JluyHoro 6aHKOBCKOro cyeTa
KnveHTa Ha ocHOBaHuK pacnopskeHusa KnveHTa B MOMEHT COBepLUEHMS onepaunn, ecnm MHoe He YCTaHOBIIEHO
HacTodAw MMy OBLLMMN YCrOBUAMU N NpuMeHsieMbiM TapudHbiM nnadHom no ClK. Komncecum 3a npegocrasneHue
Bbinvckn no Cuyety npepoctaBnennsa Kpeantoe nnu nHom uHgpopmaumm no Cyety npeaocTtaBnieHms KpeamTos (3a
ucknoyeHmem MHdopmaumm 0 nratexax) B3MMalTCA B TeYEeHMe OJHOro OnepauMoOHHOro AHS C MOMEHTa
COBepLUEeHNs onepaummn No NPegoCTaBEHNI0 COOTBETCTBYIOLLEN BbIMUCKN NN MHOpMaLUN.

2.9. Komuceua 3a odpopmneHne / cpodHoe ocpopmneHne OcHoBHor KpeautHon kapTel/ [JononHutensHon
KpeantHom kapTbl (B TOM 4ucne C OOMOMHUTENbHbIMM BO3MOXHOCTAMUW) noanexuT ynnate KnueHtom B gaty
3aknoyeHns [oroBopa KpeautoBaHus MO KPeaMTHOW KapTe B pa3mepe, NpegyCMOTPeHHOM B MHAMBuOyanbHbIX
ycrnoBusix / npumeHsemom TapudpHom nnaHe no Cl1K.

Komuccusa 3a nepeodopmnenne KpeamtHon kapTel / JlononHuTensHoM KpeanTHOM KapTbl NOASNIEXMUT ynnarte
KnveHTtom:

—npy nepeodopmneHnn no 3assneHuto KnveHta B TOM 4ucrne B CBA3WM C YTpaToM KapTbl, MeXaHU4eCKUM
noBpexaeHneM, HeCaHKLMOHMPOBaHHbIM UCNonb3oBaHneM KpeanTHOW KapThbl, KOTOPOE NPOU3OLLIIO B pe3ynbTaTe
HapyweHus Knventom/ [epxatenem [ononHuTtenbHo KpeawTHOM KapTbl MNopsigka €e  UCMOoNb30BaHus,
KomnpomeTaunen KpegoutHon kapTbl B gaty npefgoctasneHuss KnneHtom B baHK nopyvyeHuss Ha nepeBbinyck
KpeantHon kapThbl;

—npu nepeodopmMIiEHUN B CBA3N C WUCTEYEHUMEM Cpoka [OelcTBus - B AaTy BbiNycka nepeodopMIIeHHON
KpeantHon KapThbl.

Komuccua 3a obenyxuaHue OcHoBHOM KpeguTtHow «kaptel/ [dononHuteneHon KpeawmtHOW KapThbl
ynnavmBaetcsa KnueHTom B cneayowem nopsigke:

—3a nepsbir rog 06cNyxMBaHus - B Aaty Bbigadun KpeantHom kapThl,
—3a BTOpOW u nocneaytoLmne roabl 06CNyXMBaHNSa — eXXerogHo B AaTty Bblgayun KpegutHowm kapTbl.

B cnyyae ecnn B MecsiLe, B KOTOPOM NPOU3BOAMTCA ynnaTa BblleykasaHHblx Komuccnin baHka, ykasaHHas
Aarta He siBnsietca Pabounm gHem, TO gaTow ynnaTtbl KOMUCCUMN SBNSIETCA nepBbi Pabounn geHb, cnegyowmin 3a
ykasaHHon paton. Ecnu kaneHaapHas parta, Ha KOTOpY nNpuxoauTcs daTta ynnaTbl yKasaHHOW KOMucCuw,
OTCYTCTBYeT B Mecsue paHHoro PacyeTHoro nepuoga, To gaTtom ynnatbl Komuccmnm sapnsieTcs nocrnegHun
KanengapHbIi geHb gaHHoro PacueTHoro nepuoga.

Komuccua 3a nocnegHun rog obenyxmeanuns KpegutHon kapTel, B TOM uncrne JononHutensHon KpegutHom
KapTbl noanexuT ynnate KnueHTom mcxoas m3 hakTMYeckoro KonmyecTBa KaneHdapHbIX OHeW obcnyXkmnBaHus,
HayMHasa c gaTbl Havana Tekywero roga obcnyxuBaHus KpeauTHOW KapTbl NO AaTy OKOHYaHUSA cpoka LEeNCTBUS
KpeantHowm KapThbl.

B cnyyae Bblgayn nepesbinyweHHoM KpeguTHOM KapThl, B TOM Yucre [dononHuTtenbHon KpeauTHOW KapTbl
00 UCTedeHus cpoka AenctBusa npegpiaywen KpegutHonm KapTel, gata onnaTtbl KOMUCCUMM 3a OGCNyXMBaHWe
OcHoBHon KpeguTHom KapTbl/koMuccum 3a obcnyxueanmne [ononHuTtenbHon KpeauTHoW kapTbl HE MBMEHSIETCS U
COOTBETCTBYET AaTe Bblgayn nepBoHayanbHowm / npeapiaywen OcHoBHoM KpeguTHon kapTbl / [JONONMHUTENBHON
KpeoutHom KapTbl. [Mpu 3TOM, KOMMCCUS 3a TEKYLIMIM rog obcnyxuBaHust nepesbinyweHHoW KpeguTHoW KapTbl
nognexuT gonnate KnveHTom ucxogs u3 akTM4ecKoro KonmyecTBa KaneHgapHbiX OHEW, HavvHas Cc aaTbl,
crnepywollen 3a JaTOM OKOHYaHMSA Cpoka AEeWCTBUS nepeBbinyckaemon KpeauTHOM KapTbl OO NocneaHero AHs
TekyLlero roga obcnyxmBaHus.

B cnyuyae Bblgaum nepesbinylieHHon KpeauTHoW KapThl, B TOM uucrne JononHuTtensHon KpeautHow KapTbl
nocrne mcTevyeHus cpoka genctsua npegpiaylien KpeautHon KapTel, gata onnatbl KOMUCCUMM 3a OBCnyXuBaHMe
OcHoBHoOn KpeantHon kapTbl/komuccun 3a obecnyxusaHve [dononHutenbHon KpeamTHOM KapTbl, M3MEHSeTcs U
COOTBETCTBYET faTe BblAauu nepesbinylieHHon KpeauTtHon kaptel / JononHutensHon KpeautHon KapTbl, B TOM
yncne ¢ AOMOSTHUTENbHBIMU BO3MOXHOCTSMM.

B cnyyae ecnun komuceus 3a obcnyxmeaHne OcHoBHoln KpeantHol kapTbl/obenyxmnBaHme [JononHUTENbHOM
KpeantHon kapTbl He ynnaymBaeTcs KnveHTOM B BbllLeyKkasaHHbIM CpoK, baHk npuocTaHaBnNuBaeT ocyLecTBeHne
onepauun no CyeTy NpeaocTaBneHns KpeanToB, COBEPLLIAEMbIX C UCMONTb30BaHNEM COOTBETCTBYOLLEN KpeanTHom
kapTbl/ [dononHutensHon KpeauTHow kapTel, npu 3ToM obcnyxuBaHve KpeauTHom kapTbl/JononHutensHon
KpeaouTtHown kapTbl BaHkoMm He ocyllecTBRsieTcs.

BaHk BO306HOBMSEeT npoBedeHue onepauun no CueTy NpepocTaBneHUs KPeaWTOB C WCMOSb30BaHMEM
KpeouTHom kapTbl B CpOK, He no3gHee Pabouyero AHsl, cnegylowlero 3a gaton cnvcaHust baHkoM OeHeXHbIX
CPEACTB B CYET onnaTtbl KOMUCCUM 3a OOCnyxmBaHue ykaszaHHonm OcHoBHon KpeguTHon kapTbl/ [JONONMHUTENBHOM
KpeoutHown kapTbl. [pn atom kommccusa 3a obenyxuBaHue OcHoBHon KpepguTHow kapTel/ [JononHutenbHoOn
KpeouTtHon kapTbl noanexut onnate KnneHToM wmcxogs M3 PakTUYecKoro KomnmyecTBa KaneHAapHblX OHeWn
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obcnyXvMBaHWs, HauMHasa ¢ daTbl, cneayowen 3a gaTton Bo30O6HOBNEHMs onepaumi no CyeTy C NCMOMb30BaHMEM
KpeouTHow kapTbl, 4O NOCNeAHEero AHs TeKyLero roga obcnyxmBaHums.

Cymmbl Komuccunm baHka, nepedeHb KOoTopbix onpegeneH TapudHbim nnaHom no CI1K, nepeuncnswoTtcs
BbaHkom ¢ JIBC Ha ocHoBaHMM pacnopsikeHnss KnueHTa B NOpsiAke U CPOKW, yCcTaHoBMEHHble OBLLUMM YCNOBUSIMU.

2.10. JoroBop CueTta npegoctaeneHunsi KpegutoB npekpawaeTr cBoe pgerncteue no ucrtedeHun 30 (Tpuaguatn)
KaneHaapHbIX gHen ¢ aaTel HacTynneHus Cpoka nonHoro Bo3sparta Kpeautos (B criyywae NponoHrauum [Joroeopa
KpeantoBaHuss no KpeautHom kapte (no KpegouTHbIM poroBopam, npegycMatpusatowmm [lponoHraumio) —
HacTynneHust HoBoro Cpoka Bo3BpaTta KpeantoB), HO He paHee NOMNHOro noraweHus KnneHTom 3agormkeHHOCTH Mo
[Horosopy kpeautoBaHus no KpeantHon kapte/ [loroBopy o Bblaaye u ncnonb3osaHuv KpeantHom KkapThbl.

Horosop Cueta npepocTtaBneHus KpeoutoB MoxeT O6bITb pacToOprHyT B nopsigke, npeaycMOTPeHHOM
OENCTBYOLLMM 3akoHoAaTenbcTBOM PO,

2.11. MNocne npekpaweHusa (pactopxeHus)) [Horosopa Cueta npepoctaBneHus KpeauToB ykasaHHbIN cyeT
NOANEXUT 3aKpbITUIO B Nopsgke, NpegycMOTpeHHOM 3akoHogaTtensctBom P®. Ecnu no CueTy npegoctaBneHus
KpeanTtoB Obin ycTtaHoBreH KpeguTHbIM MMMUT, OH aHHynupyetcs u Bce KpeauTbl, MOfy4YyeHHble OO MOMEHTa
aHHynupoBaHusa KpegutHoro numMuTa, nognexar noraweHutio KrveHToM B COOTBETCTBUM C  MOPSOKOM,
npegycMoTpeHHbIM  HacToswmmyn  Obwumun  ycrnosusimm  ans KpegwTtoB, MOMyYeHHbIX MpU  YCTAHOBIIEHHOM
KpeguTHOM numuTe, 3a UCKNIOYEHMEM crny4das, ykasaHHoro B n.3.19 HacToswmux O6Lwmx ycnosun.

2.12. KpeagntHasa kapta/JononHutenoHas KpeguTHasi kapta Bblgaetcd baHkom KrnveHTam Ha OCHOBaHUM
3aknoveHHoro mexay baHkom n KnneHtom [oroBopa o Bbigaye U ncnonb3oBaHun KpeguTHOW KapTbl MNpY YCIIOBUK
onnatbl KnueHtom Komncenin baHka, cBa3aHHbIX ¢ odopMneHneM, nepeodopmneHmnem, CpoYHbIM ohopmieHnem
n obcnyxmnBaHuem KpegutHon kaptbl/[JononHutensHon KpeguTHowm kapTel, a Takke, ana Kateropum KnveHTa
«Bknaguvkn bBaHka», npu ycnoBumn 3aknioyeHus [dorosopa 3anora, pPeKBU3UTbl KOTOPOro YyKasaHbl B
VHavBuayanbHbIX YCNOBUSIX.

2.13. KnneHT MoOXeT 3akasatb [ononHutenbHble KpeguTHble KapTbl Ha YyKasaHHblXx UMM  nuy. Bblgada
HononHutensHon KpeguTHOM KapThl U COBEPLLEHME OMnepauuni C ee UCMOofb30BaHMEM OCYLLIECTBIISAIOTCH B NOPSAKeE,
onpegeneHHom HactodawmMmn O6wmmn yenosuamn ana KpeanTtHeix kapT. Beinyck JononHuTtenbHbix KpeanTHbIX
KapT OCyLLeCTBNSAETCH B TeYeHne cpoka, ykasaHHoro B none «Cpok Bblaaum JononHutensHon KpeantHOM KapTbi»
3asBneHua KnueHta Ha [ononHutenoHyo KpeanTHy KapTy, KOTOPbIA UCYUCNSIETCA C MOMEHTa MNOoAnuUCaHus
3asBneHusa KnueHta Ha JjononHutensHyto KpeautHyto KapTy YNONHOMOYEHHbIM COTPYAHUKOM BaHka.

Mpn HanMM4MM NMCbMEHHOrO BonemsbsBneHns KnneHta (cooTBeTcTBylOLWas nomeTka B none «CpoYyHOCTb»
3asBnenna KnueHta Ha [OononHutenbHytwo KpeauntHyto kapTy) bBaHk ocylwecTBnsieT CpPOYHbIA  BbIMYCK
[ononHutensHon KpegouTHOW KapTbl B TEYEHME Cpoka, ykazaHHoro B none «Cpok Bblgayn [JOMOnHUTENbHOM
KpeouTHom kapTbl» 3asiBrieHust KnueHTta Ha [JononHuTtenbHyto KpeanTHyo KapTy, KOTOPbIA McUMcnsieTcs ¢ gatbl
nognucanust 3asBneHnss KnvenTa Ha [dononHutenbHyto KpeguTHyto kapTy KnueHTa YNONMHOMOYEHHbBIM
coTpyaHnkoM baHka. 3a cpouyHbIv Bbinyck KpeanTHom kapTbl BaHkoM B3MMaeTcs KOMUCCUOHHOE BO3HarpaxaeHue
B cooTBeTCTBUM C TapudHbIM nnaHom no Cl1K.

2.14. Cyetom, noO KoTOpoMmy OyayT coBepluaTbCs onepaumM € ucnonb3oBaHneMm [JononHUTensHon (-bix)
KpeouTtHon (-bix) kapTbl, 6ygeT sBnatecsad CueT npepoctaBneHus KpeautoB. KnueHT obs3aH onnauyvBaTbh BCe
3aTpaTbl, npousBedeHHole [epxatenem (-amu) [HononHutenbHon (-bIX) KpeauTHon (-biX) KapTbl(kapT), W
CaMOCTOSITENbHO PerynnupoBaTb CBOW B3aMMOOTHOLLEHMS C HUM (-1) B NpoLecce Mcnons3oBaHns [JononHUTENLHON
(-b1x) KpeaouTHon (-bix) kapTbl (kapT). B 3assneHun Knuenta Ha [JdononHutenbHyto KpeauTHyto kapty KnueHt
BnpaBe npegoctasuTtb Oepxatento JononHutensHon KpeanTHOW KapTbl BO3MOXHOCTb cOoBepllaTh TpaH3akumm B
npegenax KpegutHoro numuta nnbo orpaHnynTb ero B UCMONb30BaHUM KpeantHoro numnTa, ykasas B 3asiBrneHun
KnneHta Ha [ononHutenbHyto KpeanTHyto KapTy NUMUT AOCTYMHbIX OEHEeXHbIX cpedacTB no [JonosiHMTenbHOM
KpeantHow kapTe B TedeHue kaneHgapHoro aHs. NMpu atom KnveHT nveeT BO3MOXHOCTL coBepLlaTh TpaH3akumm B
npegenax Bcero KpegutHoro numuta 6e3 orpaHuyeHusi, a [depxartens [JononHutensHon KpeauTHOW KapTbl —
TONbKO B NpeAenax nMMuTa AOCTYNHbIX cpeacTs no JononHuTtensHon KpeamTHom kapTe B TeYeHMe KaneHgapHoro
OHS 1 MIPU YCIOBUM HANM4unsa 4OCTaTOMHOrO pasMepa HeMcnonb30BaHHOro KpeanTtHoro nuMmuTa.

2.15. Bbligada [JononHutenoHon KpeguTHowm kapThl TPETbEMY NULY He BriedeT nepexoga npae u obsisaHHoCTEN
KnneHTta no [Jorosopy cyeta npegoctasneHus Kpeauta, [loroBopy o0 Bblgave n ncnonb3oBaHum KpeantHom kapTbl,
Horosopy kpeautoBaHuss no KpegutHowm kapte. OTBeTCTBEHHOCTb neped baHkom 3a Bce TpaH3akuumu,
coBepLUeHHble [lepxatenem JononHutensHon KpeauTHom kapTbl, HeceT KnneHT.

2.16. Kapta siBnsieTcst cobctBeHHOCThb0 baHka. baHk nmeeT npaBo oTka3aTb KnveHTy B Bbinycke / nepeBbInycke
KapTbl B cnydae oTkasa B npegocTtaBneHun Kpeantos (aHHynupoBaHum KpeguTHOro nmmuTa) MO OCHOBaHUSIM,
YCTaAHOBMEHHbIM OEWCTBYIOLMM 3aKOHOAATENbCTBOM M Hactoswmmu O6wmmn  ycnosusmn. B aTtom cnydae
HoroBop cuveta npepoctaBneHus KpeautoB u [oroBop O Bbigadye W ucnonb3oBaHuM KpeauTHOW KapTbl
pacTopraetca B Mopsiake, npeaycMoTpeHHbIM pasgenom 4 Hactoswmx O6wux ycnosun. Mcnonb3oBaHue
KpeouTtHon KapTbl MOXeT 6biTb NPUOCTAHOBMNEHO WMNWU npekpaweHo baHkom B cnyyasax HapyweHust KnveHTtom
nopsiika ucnonb3oBaHua KpeguTHow kapTbl, ykazaHHoro B n. 5.1. HacTosawmx OBLLMX yCnoBUN, a Takke B Cny4vasix,
npeaycMOTpPeHHbIX HacTosAwmMmu Obwmmn ycnosuamu, baHk nmeeT npaBo npuocTaHOBUTL AencTene KpeauTtHomn
KapTbl W/unu npekpaTuTb NpegocTtasneHve Kpeantos.
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3.Ucnonb3oBaHue KpeanTHOM KapThbl

O6Lmne ycnoBus

3.1. KpeguTtHas kapTa, BblgaHHas Ha nmsa Knuventa/lepxatens dononHuTtenbHow KpeauTHoW kapThbl, siBRisieTcs
nepcoHaneHon KpeantHon kapTton KnuenTtal/[epxaTtens [ononHuTtenbHo KpeauTHoOW KapTbl M He MNOANEXWUT
nepegave TpeTbUM nMLaM.

3.2. Mpn nonyyennn KpegutHon kapTbl KnueHt/Odepxatens [LononHutenoHon KpeauTHOM KapTbl OOJDKEH
He3aMeOIMTEeNbHO pacnmcaTtbcs Ha 060poTHON cTopoHe KpeauTHow kapThl B none ans nognucu. KpeguTtHas kapTa
n MWNH-koHBepTbI K Her BblgatloTcs nMuHO KnvenTy/Oepxatento [dononHutenbHon KpeguTHom kapTbl nnbo
YMNOSTHOMOYEHHOMY KnneHToM nuuy.

3.3. MNpu coBepweHnn Tekyllen pacxogHOW ornepauun B BantoTe, oTnuyHonm oT Banwotbl CIK, koHBepcus
ocywectensetcd no Kypcy BaHka, ycTaHOBREHHOMY Ha AeHb npoBefeHus onepauumy no CyeTy npedocTaBneHns
KpeantoB. [eHb npoBegeHus onepauum no CuyeTy npepgoctaBneHud KpegnToB MOXeT oTAmMyatbCcs OT
dakTnyeckon gatbl TpaH3akumn. [JHeMm npoBeneHusi onepaumm no CueTy npepoctaeneHus KpeautoB saBnsieTcst
OeHb nocTynneHus B baHk gokymMeHTa, B T.4. 3NIEKTPOHHOrO, codepxallero uHopmaumio 0 TEKYLLUX pacxogHbIX
onepauusax Knuenta / fepxatensa JononHutensHon KpeanTHOM KapThbl.

3.4. KpeguTHasa kKapTa npegocTaBrisieT BO3MOXHOCTb OMNflayMBaTb TOBAapbl M YCRyrM B MpeanpusaTusix TOProenu
(ycniyr), ¢ ncnonsdoBaHmeM ATM u Cuctembl «MHTepHeT-baHk /| POCBAHK OHnaiH» (npu ycrnoBumu 3aknioveHus
COOTBETCTBYHOLIEro goroeopa 06 obenyxunsanum B cucteme «MHtepHet-baHk / POCBAHK OnnaiiH»), coBepliaTtb
noesaku B MetpononuteHe r. Mocksbl ¢ nocrneaytollen onnaton pacxofos KnveHTa no onnate AaHHbIX NOe3[o0kK
3a CYET KpeauTHbIX CPeAacTB (ANA KNUEeHTOoB 3aknoumBlumnx CornaweHve Ha noAakniovyeHne TPaHCNOPTHOro
npunoxeHuss Ha KpeawTHOW KapTe), MOMyyaTb HamnuuHble [OeHexHble cpeactBa B baHkomatax u uyepes
OnekTpoHHble TepmuHansl B NBH BaHka, npounx 6aHkoB B Poccun n 3a pybexxom (rae nmeetcsa Haknerka «VISA»,
«MasterCard»), a Takke coBepLUaTb WHbIE onepaunn, npegycMoTpeHHble TapudHbiM nnaHom no CrK.

KapTa He gomkHa OblTb MCMONb30BaHa B LENsSX, 3anpelleHHbIX AeiCTBYLWNM 3akoHogaTenscTeoM PO, B
TOM yucne - AN NpUoGpeTeHNs TOBapOB U YCIYT, 3anpeLleHHbIX AeUCTBYIOLLMM 3aKkoHoaaTenscTeom P,

3.5. lMpun coBepweHnn TpaH3akumMuM B npegnpustuax Toproenu (ycnyr), B 6aHkomatax u MNBH, nnm nonyveHum
HanMYHbIX OEHEeXHbIX cpeacTB B baHkomaTtax, MyHKTax BblAayun Hanmu4yHbIX ydpexaeHun banka, npounx 6aHkoB ¢
ncnonb3oBaHnem KpegntHon kaptel KnueHt/depxatens [JononHuTtenbHon KpeanTHom kKapTbl JOIMKEH A0 MOMEHTa
noareepxaeHus TpaH3akumm (Hanpumep, nytem BBoga [MMH-koga wnm npoctaBnenHus nopgnucu Ha Yeke)
NpoBepuTb NPaBUNbHOCTb YKasdaHHbIX HoMepa KpeauTHoW KapTbl, CyMMbl, BanoTbl 1 AaTel TpaH3akuuu. Nognuck
KnueHTta Ha Yeke w/vnu BBog lNMNH-koga, OgHopa3oBoro napons, a Takke pekBusMToB KpeauTHow kapTbl Ans
ocyuwlectBneHus TpaH3akuun, o3HayaloT, 4To KnueHT npusHaeT npaBuMbHOCTb YKa3aHHOMW B [OOKYMeEHTe
WHpopmaumm n Tem cambiM AaeT ykasaHue baHky Ha cnucaHne co CueTa npepoctaBneHus KpeauMtoB CyMMbl
TpaH3akuuu, a Takke AOMNOMHUTENBHOM KOMUCCUM CTOPOHHEro 6aHka (Npy Hanuyunm).

Mpu cosepweHun TpaH3akumm B [peonpusatuax TOProenu (ycryr) vnv NOAYyYEHUU HamNUYHbIX OeHEeXHbIX
CPeACTB B MyHKTaxX BblAayun HanuuyHblx nogpasgeneHunin baHka, npounx 6aHkoB coTpyaHuk MNpeanpuatmus Toprosnu
(ycniyr) n 6aHka MoxeT, a coTpyaHuk baHka ob6s3aH nonpocuts KnueHta/ldepxatens JononHutensHown KpeguTHom
KapTbl NpeaAbABUTb JOKYMEHT, YAOCTOBEPSAIOLLNA NMNYHOCTb.

Mpy CHATUM HanNU4HbIX OEHEeXHbIX CPeAcTB C ucnonb3oBaHveM KpeauTHow kapTel B BaHkomaTtax wnu

MYyHKTax BblAayM HaNM4HbIX yYpexaeHU CTOPOHHEero GaHka BO3MOXHO B3UMaHWe AOMOMHUTENbHOW KOMUCCUN B
nonb3y CTOPOHHero GaHka 3a npoBefdeHve AaHHOW TpaHsakuun. Onnata Takonm KOMUCCUM He ocBoboxaaet
KnueHTa oT onnatkl cooTBeTCTBYOLWMX Komunceuii baHka.
Komuccua 3a cmeny lNMH-koga KpeaoutHon kaptbl/JononHutensHon KpegoutHom kapTbl B 6aHkomaTtax baHka,
nogaepxusarownx @yHKUMoHanbHOCTb cMeHbl [1MH-kopa, noanexut ynnate Knuentom [/ [epxatenem
gononHutenbHon KpeauTHow kapTel B pa3Mepe, ycTaHoBreHHoM TapudHbim nnaHom no Cl1K, B gaty cosepLueHuns
onepaunn cmenbl NNH-koga B 6aHkomarTe.

3.6. Knuent/ Oepxatens JononHutensHon KpeautHom KapTbl 06513aH coBepluaTh Tekyline pacxogHble onepawum
no Cuety npepocrtasneHus Kpegurtos ctporo B npegenax KpegutHoro numuta. B cnyyae coeeplieHus KnueHtom/
Oepxatenem [dononHutenbHon KpeamTHoW KapTbl TeKylwMX pacxofHbiXx onepauui csepx KpeguTHoro nummta
baHk BnpaBe nNpPUOCTaHOBUTL OMNepaunn, coBeplLUuaemMble C UCMNonb3oBaHMeM KpeauTHOM KapTbl, B MOMEHT
BO3HVMKHOBEHWSI 3a[0IMKEHHOCTM CBEPX yCcTaHoBneHHoro KpegntHoro numuta. 3a nonb3oBaHue HeOCHOBaTenbHO
MONMyYeHHbIMX OEHEeXHbIMX CcpeacTBaMuM B pa3Mepe BO3HMKLWEN 3adofmKEeHHOCTW CBepX YCTaHOBIEHHOTO
KpegouTtHoro numuta KnueHt o6s3aH ynnatuTe BaHKy NpoueHTbl B pa3Mepe MpOLEHTHOM CTaBKU 3a MPEeBbILLEHNE
KpeantHoro nummnta, npegycMoTpeHHon B HAMBMAYyanbHbIX YCNOBUSX.

Mpn aTom B nocnegHun kaneHdapHbln eHb PacyeTHOro nepuoga, cregylouwero 3a UCTeKwMm PacyeTHbIM
nepuogom KnueHT 06s3aH B MOnHOM obbeMe noracuTb oOGpas3oBaBLUYOCA B TeveHuMe ucTekwero PacveTHoro
nepvoda 3afofMKEHHOCTb CBEPX YCTAHOBMEHHOro KpeguTHOro nuMmuta v ynnatuTb NPOUEHTbl, HA4YMCIEHHbIE 3a
uctekwunn PacyeTHbln nepuog. MNpoueHTbl, HauMCneHHble 3a Tekywun PacyeTHbIN nepuod noanexar onnaTte He
nosaHee NocrneaHero KaneHgapHoro aHs PacyeTHoro nepuoga, crieayoLlero 3a Tekywmm PacyeTHbIM nepnogom.
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Bce pokymeHTanbHO NOATBEPXKAEHHble 3aTpaTbl BaHka no npuocTaHoBke onepaunii no Cuyety
npegocTtasneHus KpeamTos, coBepluaembiX C MCMnofib3oBaHMeM KpeOuTHOM KapTbl, MO NpUYMHaM, yKa3aHHbIM B
HacTosILLEM MyHKTe, noaniexart Bo3MelleHuo 3a cyeT KnueHTta. BaHk Bnpase cnucaTb ¢ JIMYHOro GaHKOBCKOro
cyeTa KnveHTa cymmy AaHHbIX 3aTpaT B COOTBETCTBMU C pacrnopsbkeHnem KnvenTa.

Boso6HoBneHne onepaumii no CueTy npegoctaBneHuss KpegwTtoB, COBepLU@EMbIX C MCMONb30BaHUEM
KpeouTHom kapTbl, npousBoautcs baHkom npu noraweHun TtpeboBaHum baHka k KnveHTy, BO3HUKWNX B
COOTBETCTBMM C HacToAwmmMu OBLKMMKM YyCNOBMAMMK, HE NO34Hee AaThl, ykasaHHow B n.3.14 HacTtosawmx O6Lwmnx
YyCNOBUN, U NpU OOCTAaTOMHOCTM cpedcTB Ha JluyHom GaHKOBCKOM cuyeTe Ans Bo3MelleHus 3aTpat baHka no
npuoctaHoBke ornepauun no Cuety npepoctasneHus KpeouTtos, coBepllaembix C MCnonb3oBaHneMm KpeguTHown
KapThbl.

3.7. baHk obsidyeTcd Ha yCTaHOBMEHHbIX HacToAwMMM OBLWMMK YCIOBUSAMM YCITOBMAX OCYLLECTBNATbL co Cyeta
npegocTasneHns Kpegutos nnatexv Ans onnatbl TeKyLwnx pacxogHblX onepauui.

B cnyyae HapyweHusi BaHkom ycnosuia [loroBopa o Bbigade v ncnonb3oBaHun KpeguTtHon kapTbi/[JoroBopa
KpeanToBaHus no KpeautHon kapte/JoroBopa CueTa npepoctaBneHus Kpeantoe baHk HeceT OTBETCTBEHHOCTb
nepea KnueHTom B COOTBETCTBUM C ENCTBYHOLLMM 3aKoHOA4aTENbCTBOM P®.

3.8. baHk 065s3aH NpeacTaBnsATb UHpOPMALMIO O KpeauTHoM uctopumn KnmeHta B obbeme, yCTaHOBNEHHOM CT. 4
depnepanbHoro 3akoHa «O KpeauTHbBIX UCTOPUSX», XOTS Obl B 0OAHO BIOPO KpeaUTHBIX NCTOPUIA, C KOTOpPbIM y BaHka
3aknoyeH JoroBop 06 oOkasaHuM WHGPOPMAUMOHHBIX ycnyr, 6e3 nonyyeHus cornacusa KrniveHta Ha ee
npencraBreHue.

YcnoBusa u nopsagok npegocrasneHna Kpeantos no floroeo KpeauToBaHMA no KpeguTtHoM KapTe

3.9. Ha ocHoBaHum 3aknoyeHHoro [loroBopa kpeguTtoBaHusa no KpeautHon kapte baHk o6sa3yeTcs:

1) B TeyeHue opgHoro Pabouero gHa nocne 3aknioudeHus [orosBopa KpeguTtoBaHus no KpegouTtHonm kapTe
ycTaHoBUTb KnuneHty KpegutHein numut no CueTy npepocTtaBneHust KpegutoB B pasmepe, ykasaHHOM B
MHamBuayanbHbIX ycroBusx, U obecneuntb KrmMeHTy BO3MOXHOCTb MNpoBoauTb no CuyeTy npenocTaBneHus
KpeouToB pacxogHble onepauun B npegernax yctaHoBrneHHoro baHkom KpeantHoro numunTa;

2) npepocTtaBnATb KnneHTty KpeanTbl ons nponsBeneHus pacyetoB No TeKyLMM pacxo4HbIM onepaumsiM.

KnueHT, B cBOIO ovepedb, 06a3yeTca norawartb npegocTaBneHHble KpeguTbl 1 ynnaymMBaTth NPOLEHTHI 3a
nons3oBaHve Kpegutamu, nytem ynnatel MuHMManbHOro exemecsyHOro nnatexa B MNopsake U B CPOKW,
yCTaHoBMeHHble HaMBuayanbHbIMKU ycrnousamMu u n.3.14 O6Lwmx ycrnosun.

Takke KnueHTt 0653yeTcsa B Cpok MOMHOro Bo3BpaTa KpeanToB, YkadaHHbI B IHAMBMAYaANbHbIX YCIOBUSIX,
B NOJIHOM OObEME:

- BO3BpaTUTb NpefocTaBneHHble KpeauTbl M ynnaTuTb NPOLEHTbl, HAYUCIEHHbIE B cOOTBETCTBUM C n.3.13
O6wmx ycrnosun;

— noracuTb 3af0fMKEHHOCTb CBEPX YCTAHOBMNEHHOIo KpeauMTHOro numMuTa 1 ynnatuTb NPOLEHTbI, HAYUCTEHHbIE
Ha yKa3aHHYI 3aJ0JDKEHHOCTb 3a Nepuoa ¢ MOMeHTa BO3HMKHOBEHMS 3a0MmKeHHOCTM No Cpok NonHOro Bo3eparte
KpeanTtos;

— ynnaTuTb HEYCTOWNKyY, a Takke Komuceun baHka, npegycmoTpeHHble TapudHbiM nnaHom no CliK.
B cnyyae [lponoHraumn [oroBopa kpeautoBaHma no KpeautHon kapte (no KpeguTHeiM goroBopam,
npegycmatpuatowmm [ponoHrauuio), KnveHT obsi3yeTcd B MONMHOM obbeme noracuTb  BblleyKa3aHHYo
3a00/KEHHOCTb He nosgHee HoBoro Cpoka momHoro Bo3epata KpeauToB, KOTOpLIV onpefenseTcs B nopsigke,
YyCTaHOBMEHHOM B VIHAMBMUAYyanNbHbIX YCIIOBUSX.

3.10. Kpeant cumtaeTtcs npeaocTaBneHHbIM B MOMEHT 3a4UCIEHNA OEHEXHbIX cpeacTB Ha CyeT npefocTtaBneHus
KpeanTos.

baHk ocyuwectBnser KpegutoBaHue CueTta npepoctaBneHunss KpeautoB (6e3 kakux-nvbo A0OMOMHUTENbHbIX
NMMCbMEHHbIX 3asBOK KnueHTa) B AeHb NoOCTynneHws B baHk [okymeHTa (B TOM 4MUCre SMEKTPOHHOro),
cofepxallero uHopmauuio O noanexawmx onnate Tekywmx pacxofHblx onepaumsax KnuneHta/Oepxatens
HononHutensHon KpeguTHOM KapThl.

KnveHT nopydaeTt BaHky cuntaTtb Kaxgbli nonydeHHbIn BaHKoM AOKYMEHT (B TOM 4MCRe SfEKTPOHHbIN),
cofepxalmn uHgopmaumio O noanexawmx onnate Tekywux pacxofHblx onepauuax KnueHTta/Oepxatens
HononHutensHon KpeautHon kapTbl, 6€3ycnoBHbIM noaTBepxaeHnem nopyyvyeHus KnueHta BaHky ocyllecTBUTb
npepoctaBneHve KpeamtoB Ha CymMMmy, OOCTaATOYHYKO ANS NPOWM3BELAEHUS pPacyeToB MO YKasaHHbIM TeKyLimm
pacxogHbiM onepauuam. Mpyn atom B cnyyae nonyyeHus baHkom nogoBGHOro AOKYMEHTa C yKa3aHMeM B HeMm
CyMMbl Nnartexa B BantoTe, otTnnyHon ot BantoTel CIK, KnueHT nopydaeT BaHky cuntaTtb NOny4YeHHbIN JOKYMEHT
6e3ycnoBHbIM nogTBepXaeHWeM Hanuuns nopyyeHus Knuenta baHky ocyllecTBuTb npegocTtaBneHne Kpegutos
Ha cymMy, MpeacTaBnsawolyto cobon akBumBaneHT B Bantote CIK cymmbl, goctaTtodyHoW Ansi nNpou3BeneHus
pacyeToB MO yKa3aHHbIM TeKyLMM pacxodHbIM onepaunsM. B uensx onpegenenns cymmbl KpeavTa aKkBMBaneHT B
Bantote CIIK paccuntbiBaetca no Kypcy baHka, ycTaHOBNEHHOMY Ha AeHb MpoBeAeHust onepaumm no Cuyety
npegoctasneHnsa Kpeantos.
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3.11. baHk BnpaBe oTkasaTb B npegoctaBneHun KrnveHty KpegutoB (B TOM 4mcne C  BO3MOXHOCTbHO
nocrnenywoLwero BOCCTAHOBIEHUSA), aHHYNUPOBaTb, YMEHbLUUTb, a Takke yBenuuuTtb KpeguTHbI NMMUT B
cnepyowem nopsigke:

3.11.1. baHk BnpaBe oOTKasaTb B npegoctaeneHun KnueHty KpegutoB (B TOM uMCrie C BO3MOXHOCTbIO
nocrnenyoLero BOCCTaHOBMNEHWS), aHHYNMPOBaTb, YMEHbLUUTb KpeanTHbIN NUMUT B CriefyIoLLmMX Cnyyasax:

3.11.1.1. npu Hannumn y baHka AOCTaTOYHbIX OCHOBaHMIM nomnaratb, YTO NpefoctasneHHble KnueHTy KpeauTsl He
OyayT BO3BpaLleHbl B CPOK. TakMMM OCHOBaHWUAMM, B TOM YMChe, NPU3HATCS:
= HapyweHue KnveHTOM cpoka norawieHus 3agosmkeHHocTu no [oroBopy kpegutoBaHus no KpeguTHoum
KapTe;
= yXyAlweHue YCroBui 3anora npasa TpeboBaHWs Bo3BpaTa CyMMbl BKnaaa (B crnyvyae 3aknioueHus Mexay
KnueHTom n BaHkom Takoro gorosopa);
= yTpaTta obecneyeHus Bo3BpaTa 3agdorkeHHoOCTM Mo [oroBopy kpeautoBaHus no KpeautHon kapTe (B
cny4dae Hanuuunga obecneyeHus).

3.11.1.2. B cny4yae noctynneHus B BaHk nocTaHoBneHusi crnyxobl cyaebHbIX NMpUCTaBOB/MHBIX OOKYMEHTOB 06
apecTe OeHEXHbIX CPEeACTB, HaXoaALWmXesl Ha cyeTax KnueHra.

3.11.1.3. B cnyyasax HapyweHua KnueHTOM nopsiaka ucnonb3oBaHua KpeauTHOM KapThl, ykasaHHoro B n.5.1
HacToswmx OBLMUX yCroBUN.

Takke B Bbllleyka3aHHbIX criydyadx baHk Bnpase noTpeboBaTb noraweHnss (MOMHOCTbID MMM YaCTMYHO)
3afomKkeHHocTM no [oroBopy KpeguTtoBaHnusi no KpeguTHow kapTte/ [JoroBopy O Bblgave M MCMOMb30BaHMU
KpeouTtHowm kapTbl/ [loroBopy CueTa npegoctaBneHus Kpeguros.

baHk HanpaBnsaeT yBegomneHme 00 aHHynuMpoBaHMW/ BOCCTAHOBIEHUW/ yMeHblleHnn KpeguTHoro numura nivnm
TpeboBaHue o noralleHun 3agormkeHHocTn no JoroBopy kpeantoBaHus no KpeguTtHon kapTte/ [JoroBopy o Bblaaye
n wncnons3oBaHun KpeautHon kapTtel/ [oroBopy Cueta npepoctaBneHus KpeamtoB cnocoboM, yka3aHHbIM
MHamBuayanbHbIX ycnoBusix. [pu HanpaBneHnn ykasaHHbIX yBedoMIieHUn / TpeboBaHus no noyte, ecnu KnueHt
He yBegomMun baHk 06 M3MEHEeHUM CBOEro MecTa HaxoXOeHus unu yBedomneHue /| TpebGoBaHMe MOCTYNUIO
KrnveHTy, HO He Obino BpyyYeHO no obcrToATenbcTBaMm, 3aBucAWMM OT KrniveHTa, yBedomneHue cumTaertcs
nony4eHHbIM KnneHtom no ucredeHmmn 5 (Matun) Paboumnx gHer ¢ MOMeEHTa ero HanpasneHusi baHkom.

3.11.2. baHk BnpaBe yBenuuntb KpeanTHbIA NMUMUIT:

nyTeM HanpaereHusi npeanoxeHust KnveHty o6 yBenuyeHun KpeguTHoro numuta nobbiM U3 cnocoGoB Mo
ycMoTpeHuio BaHka, ykasaHHbIX B MHOMBMAYanbHBIX YCNOBUSX, U cornacua KnueHta ¢ gaHHbIM NpeanoxeHnem
BaHka, nyTem coBeplUeHns AeACTBUI, yKasaHHbIX B JaHHOM npeanoxeHun baHka B Tom uncne:

= coBepleHua pacxogHou onepaumm no CIK ¢ wncnonb3oBaHvem KpeauTHOM kapTbl CBepX paHee
ycTaHoBMNeHHOro KpegutHoro numunTa nocrne nonyvyeHus npeanoxeHus ot bawka;

= akuenta npepnoxeHuss baHka B cucteme «UHTepHeT-baHk / POCBAHK OnnamH» (NpyM Hanmyum
TEXHUYECKON BO3MOXHOCTH).

WHdopMaums o HoBor cymMe KpeguTHOro numuta ykasbiBaetcsi baHkoM B cnpaBke no kpeauTty, KoTopyro KnneHT
MOXeT nonyyntb B OGaHkomaTax baHka / B Cucteme «WMHTepHeT-Bank / POCBAHK OHnaiiH» / npu nvMyHOM
obpauleHnn B baHk.

3.12. Mo uHnumnaTtmee Knnenta bBaHk MOXeT:
= YBENUYUTb paHee YCTaHOBMeHHbIn KpeauTHbIM NUMUT MPU YCMNOBUM 3aKMOYEHUs [ONONHUTENBHOrO
cornawenus k [loroBopy kpeautoBaHust no KpeguTtHowm kapTe;
*  YMEHbLUIMTL/aHHYNMPOBaTb paHee YCTaHOBMEHHbIN KpeaWUTHbIW NUMUT NpU  YCNOBUM  3aKIHOYEHUS
[OMNONHUTENBHOrO cornalleHus K [loroBopy kpeantoBaHus no KpeantHom kapTe.

KpeauTsbl, nonyyeHHble 10 MOMEHTa YMEHbLUEHUS) aHHYNMPoBaHUa KpeaMTHOro nuMuTa, noAanexar noraweHuto B
COOTBETCTBUM C MOPSAKOM, NPedyCMOTPEHHbIM Ansi KpeauToB, MOMyYEHHbIX Mpu ycTaHoBrneHHoM KpeawuTHoMm
NUMUTE, 33 UCKITIOYEHEM CIyYaeB, ykadaHHbIX B N.3.19 HacTosAwmx OGLMX YCIoBUiA.

3.13. 3a nonb3oBaHue Kpeantamu, He sernsawowmmmucs becnpoueHTHeiMn Kpegutamu, KnveHT ynnaunBaeT bBaHky
MPOLUEHTLI 3a UCMOMb30BaHWe cpedcTB B npegenax KpegutHoro nvMuTa, pasmep KOTOPbIX Onpejensietcd B
MHanBrayanbHbIX yCIOBUSX.

Mpn HactynneHun Ocobbix obcTosaTenbcTB (Ans KpeaouTHbIX OOroBopoB, npepycmatpusatowimx Ocobble
obcToATeNnbLCTBA) pa3mep NPOLIEHTHOM CTaBku 3a nonb3oBaHue Kpegutamu, He sBngaowmumuca becnpoueHTHbIMM
Kpegntamu, yctaHaBnuBaeTCs paBHbIM pa3Mepy MPOLEHTHOW CTaBku, onpegeneHHon B WHamBmAayanbHbIX
yCrioBusix B criydae HacTynrieHus Ocobbix OOCTOATENbCTB, €CNU MHOEe He OyaeT OOMOSMIHUTENBHO COrfacoBaHo
CTOpOHaMM.

B cnyyae Hactynnenms Ocobbix obcToATenbctB (ana KpeauTHbIX gorosopos, npepycmatpmBatowmx Ocobble
obctosTenbctBa) baHk 06s3aH nNucbMeHHO yBegoMuTb KnuveHTa 06 M3MeHeHMM NPOLIEHTHOM CTaBKM 3aKasHbIM
NMMCbMOM C YBEAOMJIEHMEM O Bpy4eHMM He MeHee yeM 3a 30 (TpuguaTb) KaneHgapHbIX AHEN 4O BBEAEHUS HOBOW

12 (22)



NPOLUEHTHOM CTaBkW. Takke B JaHHOM yBefomsieHMM baHk ykasbiBaeT MHOpMaLnMio O HOBOW MOSHOW CTOMMOCTHU
KpeouTa, npepocraBsnsemMyto B cootBeTcTun ¢ efepansHbiM 3akoHOM «O noTpebutenbckom Kpeanute (3anme)».

B cnyyae ecnn KnneHt gasnsetca CoTpygoHukom badka, gosepeHue pgo KnveHta wHgopmaumm o
HaCTYMNJIEHUN BbllLEyKa3aHHbIX 00CTOATENBCTB MOXET ObITb OCYLLIECTBIIEHO NOA POCMUCD.

MpoueHTbl 3a nomnb3oBaHve Kpeautamm  paccuuTbiBaloTcs BaHkoM Ha ocTaTok 3af4omKeHHOCTU no
Kpeautam, He snawowmmca becnpoueHTHbIMKM (Kak Ha MNPOCPOYEHHYK, Tak M Ha HEMNPOCPOYEHHYK 4acTb
33J0IDKEHHOCTM), YYMTbIBAEMOW Ha Hayvano KaXgoro onepaumoHHOro AHsA noka KpeamT octaeTcs HemnoralleHHbIM,
MCXoAs w3 pasmepa MPOLIEHTHOW CTaBKu, nepuoda (akTMYEecKoro nomnb3oBaHus Kpeautamm u konuuecTsa
KaneHgapHbIX gHen B roay (365 unu 366 cOOTBETCTBEHHO).

MpoueHThl 3a nonb3oBaHne Kpeautamu, He ABNSOWMMUCA BecnpoLueHTHbIMU noanexar ynrnaTe B cocTaBe
MUWHMManbBHOro eXXeMecsYHOro nrnartexa ¢ y4eToM creayroLmnmx 0COGeHHOCTeN:

=[Tpn oTcyTcTBUM Ha koHeu, PacyeTHoro nepuopga, B kotopom baHkom Obinu npepoctaBneHbl Kpegutol,
3agormkeHHocT no Kpegutam, He senswowmMmca becnpoueHTHbIMK, U 3a40IMKEHHOCTU CBEPX YCTaHOBMEHHOIrO
KpeaunTHoro nvMmMuTa, MpoueHTbl HauncnswTca bavkom 3a nepBble gBa PacdeTHbix nepuoga ¢ MOMeEHTa
npepoctaenenuns Kpeantos n nognexart ynnate KnueHTom B criydyae HeBbINONHeHMs KnveHTom ycrnosuin no
npegoctaBneHnto becnpoueHTHbix KpegutoB — B MNOCnedHWn KaneHgapHbll OeHb TpeTbero PacuyeTHoro
nepuoga nonb3oBaHusa Kpegutamu. MNMpoueHTbl, HAYMCNEeHHbIE 3a TPeTUI 1 nocneayolime PacyeTHble nepuoapl
C MOMeHTa npepocTtasneHus Kpegutos, nognexar ynnate KnneHToM exemecsyHo, B NocnegHUn KaneHaapHbIn
OeHb PacueTHoro nepuopa, cnegylowero 3a COOTBETCTBYHOLUUM UCTEKWMM PacyeTHbiM  nepuoaom.
UHdopmaLma o cymMe NPOLEHTOB, HAYUCIEHHbIX 3a MOMb30BaHMe He sABnswmMucsa becrnpoueHTHbIMK
Kpeoutamu B TeyeHue nepsoro PacyeTHoro nepmoga ¢ MomeHTa npegocrtasneHuns Kpeamtos, ykasbiBaeTcs B
WHpopmaumn o nnaTtexax no oKoH4YaHMu BToporo PacyeTHoOro nepuoga.

=B cnyyae Hannuusa Ha KoHel PacueTHoro nepuopa, B koTopom BaHkom Obinu npepoctaBrneHbl KpeguTsl,
3agonmxeHHocTM no Kpegutam, He saBnsawowmMmcs BbecnpoueHTHbIMW, HauUCMEHHble MNPOLEHTbl MO
npefocTaBneHHbIM B TedeHne AaHHoro PacuyeTHoro nepuopa Kpegutam, nognexaT ynnate eXemecsyHo, B
nocnegHUn KaneHaapHbIN AeHb PacueTHoro nepmoaa, cneayoLlero 3a uctekwmm PacyeTHbiM nepnogom.

3.14. KnneHT [O/mKeH CaMOCTOATENbHO KOHTPONMPOBaTb CYMMbl (pakTUYecku nonyyveHHbiXx KpegntoB wu
obecneunBaTb noraileHue Bcen nmetoLencs nepen baHkom 3agomkeHHocTn no Kpeantam 1 npoueHTam B CPOKM,
npeaycMoTpeHHble NHaMBUAYyanbHbIMW YCNOBUSIMMU.

MWHUManbHbIA eXeMeCsaYHbIN naTex noanexut ynnate KnMeHToMm exemecsyHo B MocregHun KaneHgapHbIn
AeHb PacuyeTHoro nepuopa, cregyiowero 3a uctekwum PacyeTHbim nepuogomM. [ata Cpoka ynnatbl
MuHMManbHOro exeMecsiMHOro nnarexa ykasaHa B WHaveuayanbHbiX ycnoBusx». Ecnu pata Cpoka ynnatsl
MuHMManbHOro exxeMecsiyHOro nnartexa, He ssngetcsa Pabouum aHem, KnueHt ob6g3aH ynnatute MuHMManbHbIN
eXeMeCsYHbIN NnaTex He nosgHee nepeoro Paboyero AHsA, cnegyoLwero 3a ykasaHHOW AaTow.

WHpopmaums o pasmepe MuHMMaNbHOMO exXeMecsyHoro nnaTtexa npegoctaBnseTca KnveHTy no ero
3anpocy B baHke nubo posoautca oo KnueHTta vepes baHkomatbl baHka nytem BBoga KnueHTom 3anpoca Ha
nony4eHve cnpasku No kpeanty nNubo ¢ ucnonb3oBaHuem cuctemol «MHTepHeT-baHk/ POCBAHK OHnarH».

OnnaTta NpouUeHTOB, HaYMCIeHHbIX Ha pocpoYeHHY 3a40MmKeHHOCTL Mo Kpeautam 3a BpeMsi CyLLeCTBOBaHUS
yKasaHHoW MNpocpoYeHHON 3a40KEHHOCTU, OCYLLECTBIISIETCS N0 Mepe MOCTYMNIIEHNS OEHEXHbIX CPeACcTB Ha CyerT.
Cnucanme co CyeTa [eHeXHbIX CpPedCTB B CYET ynnaTbl MPOLEHTOB, HAauyMCNeHHbIX Ha [pocpo4YeHHyio
3af0/mKkeHHOCTb No KpeanTtam, ocyLecTBNsSeTca B COOTBETCTBUM C pacnopsikeHneM KnueHTa.

B cnyyae Hanuuma lNpocpoyeHHon 3apomkeHHocTn no Kpeaumtam, KnveHT ob6sa3aH nomumo ynnatbl
MWHMManbBHOIro €XeMeCcsYHOro nnarexa, ynnatutb MPOLEHTbl, Ha4yMClneHHble 3a nonb3oBaHue Kpegutamu (Ha
MPOCPOYEHHYIO YacTb 3ad0SPKeHHOCTU no Kpegutam (OCHOBHOMY O0Nry)) B Mopsigke ycTaHoBMEHHoM n.3.13.
HacToAwmx OBLMX YCNOBWIA, @ TAKKe HEYCTOWMKY.

3.15. B cnyyae Heynnatbl KnueHToM MWHMManbHOro €XeMecs4HOro nnatexa B CPOK, YCTaHOBMEHHbIM n.3.13
HacToAwmx O6wmx ycrnoBun, Ha cymMmy [1pOCpPOYEHHON 3a[0IMKEHHOCTM bBaHK [OOMONHUTENbHO Havucnset
HeycTOMKy (MeHn) 3a HecBOEBpPEMEHHOe MorawleHne 3afdormkeHHocTu baHky B pasmepe, ykasaHHOM B
VHamBuayanbHbIX ycrnoBusx. HeycTonka (MeHW) 3a HECBOEBPEMEHHOE MoralleHne 3aformKeHHOCTM baHky
HauncnseTca baHkom Ha ocTaTok [NpocpoYeHHON 3a40MKEHHOCTU, YYNTBIBAEMON Ha Havano onepauuoHHOro gHs
3a Kaxabli AeHb MPOCPOYKN CO OHSA BO3HWKHOBEHWSI [1pOCPOYEHHON 3aJ0MKEHHOCTU A0 AHS NOSIHOrO MoralleHus
[MpocpoyeHHOW 3a40MKEHHOCTM BKMOUYUTENBHO. [lpocpoyeHHas 3af0MKEeHHOCTb U  HeycTorka (neHu) 3a
HecBOeBpeMeHHOe noralleHne 3af0MmKeHHOCTM baHky noanexaT HemeaneHHOMY norawieHunto KnmeHtom.

3.16. Ecnn KnveHT B CpoK, yKkasaHHbin B WHAuBMAOyanbHbIX YCMOBUSX, He ynnadmBaeT MuHMManbHbIN
exemMmecsayHbln nnatex, baHk npuoctaHaenueaeT npepoctaeneHue KpeauTtoB KnueHTy, npu 3TOM pacxofHble
onepauun no CyeTy npegoctasneHus KpeauTos ¢ ncnons3osaHnem KpeauTHom kapTbl TPMOCTaHaBNNBAOTCS.

3.17. Bce [OoOKyMeHTanbHO MNOATBEPXAEHHble 3aTpatbl baHka no npuocTtaHoBke onepauun no Cuety
npepoctasneHms Kpeantos no npuymnHam, ykasaHHbiM B N.3.16 OBLux ycnoBumn noanexaT BO3MELLEHMWIO 3a cyeT
KrnveHTa B COOTBETCTBUM C pacnopsbkeHmemM KnueHta.

Ecnn KnueHT norawaet [MpocCpoyveHHy0 3ad0SMKEeHHOCTb, a Takke 3aTtpaTtbl baHka no npuocTaHoBKe
onepauun no Cuety npepoctaBneHus KpeautoB B TeuyeHme 30 KkaneHOapHbIX OHENW CO OHS BO3HWKHOBEHWSI
lMpocpoyeHHoM 3adormkeHHOCTN, baHk BO306HOBNSAET ganbHenwee npegocTtasneHne KpeautoB KnueHty. Ecnn
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nocrneaHWin KaneHaapHbli AeHb BbilIeYKa3aHHOro CPoKa noralleHmns 3a0/HKeHHOCTU He sBnseTca PaGounm aHem,
TO Ons BO306HOBMNeHUs npenocTtasneHnsa Kpeautos [MpocpoyeHHas 3a4ormKeHHOCTb M 3aTpaTbl BaHka no
npuocTaHoBKe onepauui no CueTy npegocTaeneHnst KpeamTtoB AoMmkHbl ObiTb noraweHsl KnueHToM He nosgHee
nepeoro PaGouvero aHs, criegyloLlero 3a ycTaHoBINeHHOW AaTon.

Ecnn KnueHT He norawaet lMpocpoyeHHy0 3a0MKEeHHOCTb, a Takke 3aTpaTbl baHka no npuocTtaHoBke
onepauun no Cuety npepoctaBneHus KpeautoB B TeyeHwe 30 kaneHOapHbIX AHENW CO [HS BO3HWKHOBEHWUSI
lMpocpoyeHHoN 3agormkeHHoCcTM baHk aHHynupyeT KpeguTHbIA NMMWT, NpyM 3TOM, ganbHenwee noraweHve
3ago/mkeHHocTn no Kpegntam v nNpoueHTaM OCYLLEeCTBISeTCS B Mopsake, NpedycMoTpeHHoM n.3.18 HacToswmnx
OBLwmx ycrnoBumn.

3.18. lMNoraweHune 3agomkeHHocTn KnveHTta nepen baHkom no [JoroBopy kpeauTtoBaHus no KpeguTtHowm kapte/ no
[oroBopy o Bblgaye u wucnonb3oBaHun KpeautHon kapTbl/doroBopy CueTa npepgocTtaBneHnss Kpegutos
NpPOM3BOAUTCS NyTEM NEPEYNCTIEHNS OEHEXHbIX CpeAcTB ¢ JInyHoro 6aHkoBckoro cyeta KnueHnta B nonb3y baHka B
COOTBETCTBMM C pacnopsikeHnem KnveHTa.

B oeHb nepeyncneHna B Mnosib3y BbaHka geHexHbIX cpencTte B norawleHmne 3agoJnKeHHOCTU KnuneHta no
er,EI,MTaM er,El,I/ITHbIIZ JIMMUT BOCCTaHaBliMBaeTCA Ha CyMMy CpencTtB, CNUCaHHbIX B MorawleHue yKa3aHHOl71
3a[J0MKEHHOCTU, HO He Bonee YCTaHOBJIEHHOrIO erDMTHOFO nnMnTa.

BosepaT Bcex npedocTaBneHHblx KnuneHTy KpegutoB, nNonHoe mMoralieHue 3afoMKEHHOCTM CBEpX
yCTaHOBMEHHOro KpeauTHOro nvmMuta, ynraTta Ha4YMCreHHbIX MPOLEHTOB M HEYCTOWKM (MeHu) AOmKHbl ObiTb
ocyulecTeneHbl KnueHTom He nosgHee Cpoka nonHoro Bo3epaTa KpeanTos.

B cnydae [MponoHrauumn [oroBopa kpeautoBaHus no KpeauTtHow kapte (no KpeguTHbiM poroBopam,
npegycmatpuBatowmm  [ponoHrauuo), BO3BpaT BCex MpegocTtaBrieHHbIXx KnveHTy B TeyeHun Cpoka
npegocTaBneHns Kpeantos v ynnarta HauMcneHHbIX MPOLEHTOB B MOMIHOM 0ObeMe OOSMKHbI ObiTb OCYLLECTBEHbI
KnveHToM He no3sgHee Hosoro Cpoka nonHoro Bo3Bpata KpeauTtos, onpegensiemoro B WMHAuBMAyanbHbIX
YCIOBUSIX.

KnueHT BnpaBe OCyLLeCTBUTb YaCTUYHOE MIN MOMHOE JOCPOYHOE NoralleHne 3a40iPKEHHOCTM, BO3HUKLLEN B
pamkax [orosopa kpeauTtoBaHust no KpeautHom kapTe, B niobyo u3 aat Tekywero PacuyeTHoro nepuoga (3a
ucknioveHmeMm aatbl Cpoka onnatbl MWHMManeHOro eXemecs4yHOro nnartexa, ykasaHHoro B WHavBuayanbHbIX
YCIoBUSIX) NyTEM:
= HanpaBneHus B baHk 3asBneHuMs 0 QOCPOYHOM MorawleHun kpeguTta nubo nytem coBeplieHuss Onepauun

nnaHnpoBaHua gocpoyHoro noraweHuns B cetu ATM/TIBH Banka/Cucteme «WHTepHeT-BaHk / POCBAHK
OHnanH», 1

= obecneyeHuss Hannuus Ha JlInyHom GaHKOBCKOM cyeTe KnmMeHTa CyMMbl AeHEXHbIX CPeACcTB, Heobxoammon ans
[OCPOYHOro noraleHus 3agormkeHHocTn no [loroBopy kpeantoBaHus no KpeguTHoM KapTe.

Mpn aTom 3asBneHne o 4OCPOYHOM MOraweHumn KpeguTa OMKHO ObiTb NpegocTaBneHo B baHk He no3gHee,
Yem 3a oguH Pabouunii geHb 4o aatbl AOCPOYHOrO MoralleHus.

B cnyvae HanpaBnenus KnveHtom B baHk 3asBneHuss 0 4YaCTUYHOM JOCPOYHOM MoralleHumn kpeguta nmbo
coBeplueHus Onepauuu nnaHMpoBaHUST YacTMYHOrO AocpoyvHoro noraweHus B cetn ATM/TIBH BbaHka/cucteme
«MHTepHeT-BaHk / POCBAHK OHnaiiH», n OTCYTCTBMS Ha KOHEL, OMepauuoHHOro AOHS, SIBMSIOLWErocs AaTon
YaCTUYHOIO OOCPOYHOrO MOralleHusi, OeHeXHbIX cpedcTB Ha JlnyHom GaHkoBckom cveTe KnmeHTa, B MOMHOM
ob6beme, 3asBNIEHHOM Afs OCYLECTBMNEHUSA YacTUYHOrO AOCPOYHOrO MoralleHusi, JOCPOYHoe noraweHne baHkom
OCYLLIECTBISIETCS B pa3Mepe ocTaTka AeHexXHbIx cpeacTt Ha JIBC.

Cymmy, Heobxooumyio ONsi AOCPOYHOrO MOralleHWust 3adormMKeHHOCTM no [JoroBopy KpeauMToBaHUS MO
KpeoutHom kapTe, KnveHT moxeT y3HaTb B Odwmce/Ounmnane baHka, nubo ¢ mMcnonb3oBaHMEM CUCTEMBbI
«MHTepHeT-BaHk / POCBAHK OHnanH».

MoraweHne 3apomkeHHocTn KrnveHTa nepen baHkom no [oroBopy kpeautoBaHus no KpeouTHown kapTte
OCYLLIECTBSIETCS B HMXKEYKa3aHHOM ovepeqHOCTH:

= IPOCPOYEHHbIE NPOLEHTHI;

= IPOCPOYEHHbIN OCHOBHOW OO,

= HAYMCIIEHHAs HeYyCToMKa 3a HecnonHeHne obsa3aTenscTB No Bo3Bpaty KpeantoB 1 ynnaTte NnpoLEeHTOB;

= [POLIEHTbI, MOANeXallume onnaTe B Tekywem PacyeTHOM nepuogae;

= CyMMa OCHOBHOIO AOJra;

"MHble MfaTexu, NPedycMOTPEeHHble 3akoHopaTenbcTBoM Poccuiickon Pepepauum o noTpedbUTENbCKOM

KpeauTe (3arime) unu [JoroBopom KpeantoBaHust no KpeguTHom kapTe.

CTOpOHbI AOroBOPUIINCH YTO, ECIM CYLLECTBYHOT HECKOSIbKO KPeOMTHbIX AOroBOpoB Mexay KrnneHtom wu
BbaHkoM, No KOTOpbIM eCTb AeHexHble obs3aTtenbcTBa KnveHTa (nanee - ObssaTtenbcrsa), TO, NPU OTCYTCTBUM
ykasaHun KrnuveHta B cyeT kakoro O6gsatenbcTBa [AOMKHO ObiTb OCYLIECTBMEHO WCMOMHEHWE, CymMMa
NPON3BEOEHHOrO nrarexa, HegocTtatodHas And nonHoro wucnonHeHna Bcex Obgasatenbcte  KnueHra,
HanpasnseTcsa Ha noraweHune Toro Obs3aTtenscTBa KnneHTa, Cpok UCMOMHEHUSA KOTOPOro HacTynun paHee (T.e. Ha
noraweHne O6g3aTenbCTBa, MMelOLLEero HanbonblUNn CPOK MPOCPOYKU, NGO, MpU OTCYTCTBMU MPOCPOYEHHbLIX
Ob6ssaTenbcTB, Ha noraweHne O6gasaTenbcTBa MO KpeaUTHOMY [OroBOpy, MMelolleMy Hanbornee paHHW aaty
3akntodeHns), 6e3 yyeta HanuuuMs UM OTCYTCTBUS ODecneyeHnss WUCMOSIHEHUsI 00si3aTenbCTB MO
COOTBETCTBYIOLLEMY KPEAUTHOMY 4OrOBOPY.
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KnueHT BnpaBe B TeuyeHue 14 (4eTbipHaguaTv) KaneHOapHbIX OHeN ¢ gaTbl NpegocTtasneHvs Kpeguta
OCYLLECTBUTb JOCPOYHbI BO3BpAT BCEW CyMMbl kpeauTa 6e3 npeasapuTenbHOro yBeaomneHust 6aHka ¢ ynnaTon
MPOLIEHTOB 3a aKTUYECKUA CPOK KpeaUTOBaHUS.

B cnyyae Hanuuusa y KnveHTa 3a0fMKEHHOCTU CBEpX YCTaHOBNEHHoro KpeauTHoro nuMuTa, ykasaHHast
3a[0/IKEHHOCTb M MPOLUEHTbl, HA4YWUCNEHHble Ha Hee B MNOpsAKe, YCTaHOBMEHHOM M.3.6. HacToAwmx OBLMX
yCroBuiA noanexar norateHunio KnueHToM B crieayolein o4epeaHoCTu:

*  MPOCPOYEHHBIE MPOLIEHTHI U MPOCPOYEHHas 3a0MKEHHOCTb CBEPX YCTAHOBEHHOTO KpeanTHoro nuMmmTa,
"  MpoLeHTbl, Moanexalume onnarte B Tekyllem PacyeTHom nepuog,
1 3a[0KEHHOCTb cBepx KpeautHoro numuTa.

3.19. UcTtpeboBaHne BaHkom Kpeguta nponcxoaur:

3.19.1. B cnyyae Bo3HMKHOBeHUS Yy KnneHTta lNpocpoyeHHon 3agosmkeHHOCTU baHk Bnpase npeabasutb KnveHTty
TpeboBaHMe O JOCPOYHOM BO3BpaTe BCEX MpedoCTaBlieHHbIX B pamkax [JoroBopa kpeauToBaHust no KpeauTHom
kapTe KpeauTos, ynnate npoLeHToB 3a npegocTtaBneHHble Kpeautsl (aanee — TpeboBaHue) B cnyvasx:

- B cnyyae HapyweHus KnmeHtom cpokoB Bo3spata KpeamTtoB wu/vnm ynnatel npoueHtoB no Kpegutam
NPOAOIMKUTENBHOCTLIO (06LEer NPoAoMKUTENBHOCTLIO) Bonee yem 60 (LecTbaecaT) kaneHaapHbIX OHEN B
TeveHune nocnegHux 180 (CTa BocbMUAECATN) KaneHOapHbIX OHEN;

— nNpuv HeBbINONHeHUN KrnneHToMm, npefnycMOTpeHHbIx [oroBopoMm kKpeauToBaHus no KpeautHon kapte
obsizaHHOCTEn no obecneyeHuto Bo3BpaTa cyMmmbl Kpeauta, a Takke npu ytpate obecnevyeHust unu
yXygoLweHun ero ycnosuin (B criydae ecnu MHaMBMAyanbHbIMU YCNOBUMSIMU NPeOYCMOTPEHO MpeaocTaBneHne
obecneyeHuns);

— B UHbIX CNy4vasaXx, NnpegyCcMOTPEeHHbIX ,El,eIZCTByI'OLIJ,I/IM 3aKOHOOaTENbCTBOM.

Mpu npegbasneHun Bankom TpeboBaHus Bce npenocTaBneHHble B pamkax [loroBopa KpeauToBaHWSA Mo
KpeouTtHon kapte KpeauTbl, NpoueHTbl 3a npefoctaBreHHble KpeauTbl, 3a40MKEHHOCTb CBEPX YCTAHOBMEHHOMO
KpeguTHoOro nuMmuta n HauucrieHHble Ha Hee MpOoLeHTbl, koMmuccun baHka nognexar Bo3spaTy/ynnate B TeveHue
30 (Tpmauatn) KaneHOapHbIX AOHeW CcO [JHs HanpasrneHua baHkom TpeboBaHMs O MOMHOM [OOCPOYHOM
BocTpeboBaHUN 3ag0rmKeHHOCTU. B aTOM crnyyae gaton Bo3BpaTta BCex npefocTaBneHHbiX KnveHTy B pamkax
[orosopa kpegutoBaHua no KpegutHon kapTe KpeautoB, ynnaTbl MPOLEHTOB 3a npegocTasBneHHble KpeauTbl
cuynTaeTcs NocrnegHnn AeHb YCTaHOBNEHHOIO HACTOSALLMM MYHKTOM CpoKa.

3.19.2. B cny4ae, korga Cpok nonHoro Bo3spata Kpeantos, ykasaHHbI B IHAMBUAYaNbHbLIX YCNOBUAX, onpeaernex
MOMeHTOM BocTpeboBaHuss bBaHkom Kpeguta, baHk nucemeHHO yBegomngeT KnueHta o HactynneHun Cpoka
nonHoro Bo3Bpata Kpegutos, HanpaBuB TpeboOBaHME O MOSIHOM BOCTpeboBaHMM 3a40IMKEHHOCTU no [oroBopy
KpeanToBaHus no KpeantHon kapte/ [loroBopy o Bbigade u ncnonb3oBaHun KpegutHow kapTel/ Jorosopy CueTta
npepoctaBneHvs KpegutoB He nosgHee, Yem 3a 30 (TpuauaTb) KaneHAapHbIX AHEW OO MOMEHTa HacTynreHus
Cpoka nonHoro Bo3spata Kpegutos.

BaHk HanpaBnsieT Bblleyka3aHHble yBegomreHue / TpeboBaHuMs No agpecy Mecta HaxoxaeHwuss KnueHTa,
yka3aHHOMY B MHOMBMAyanbHbIX YCnoBusix / nocrnegHemy nssectHoMy bBanky mecty HaxoxaeHust KnveHTta. Ecnim
KnueHT He yBegomMun BaHk 06 nameHeHun cBOero Mecta HaxoXaeHus unu ysegomrenue / TpeboBaHne NocTynuio
KnveHTy, HO He Obino Bpy4yeHO MNo obcToATenbcTBaMm, 3aBucAwMM oT KnueHTta, yBegomneHue / TpeboBaHue
cunTaeTtcd nony4vyeHHbiM KnveHtom no ncreveHum 5 (MNatmn) Pabounx gHen ¢ MOMeHTa ero HanpaeneHuss baHkom.

3.20. B cnyyae HeBo3BpaTa KnneHtom KpeguTtoB u/unu HeynnaTtbl NMPOLEHTOB 3a npedocTaBrieHHble KpeanTbl B
CpOKM, ykasdaHHble B n.3.18/3.19/4.3 HacToswmx OBLWwmx yCcnoBun, Ha CyMMY HernoralweHHbIX B cpok KpeanTtos u
HeynnadeHHbIX MPOUEHTOB 3a MnpegocTaBrnieHHble Kpeawtbl baHk Hauucnsetr HeycTonky (neHn) 3a
HeCBOEBpPEMEHHOE MoralleHne 3agoimkeHHocTn baHnky B pasmepe, ykasaHHOM B WHOuBMAyanbHbIX YCMOBWUSIX.
HeycTonka (neHn) 3a HeCBOEBPEMEHHOE MoralleHne 3afoimkeHHOCTU baHky Haumcnsetcss baHkOM 3a Kaxabin
OEeHb MpPOCPOYKM CO [AHA BO3HUKHOBEHUS [1pOCPOYEHHOW 3aJ0MKEHHOCTW [0 [OHSA MOSIHOrO  MoralleHus
MpocpoyeHHON 3a40MKEHHOCTIN BKITIOYUTENBHO.

3.21. baHk exemecsiyHO [0 10-ro 4dmcna kaxporo Mecsaua dopmupyeT Bbinucky no CueTy npenocTaBrieHus
KpegutoB. Bbinucka no Cuety npepoctaBneHuss KpeaoutoB Bblgaetcs KnuveHTy no 3anpocy KnueHta B
gononHutensHoMm oduce baHka no mecty oTkpbITMA CyeTa npegocTaBneHus Kpeamros.

baHk BnpaBe HanpaenaTb KnueHTy nobbiM AOCTYNHbIM crnocobom (SMS, e-mail, TenedoH, noyta u gp.)
nHcpopmaumo o Kpegute (B T.4. 0 cpoke ynnatbl/ cymme MuUHUManNbLHOro eXxemecsvHoro nnatexa/ nnarexa ans
BbINONHEHNs1 YCMNOBMIM NpefocTaBneHus becnpoueHTHbIX KpeauToB, O pasMepe 3afosmkeHHocTu no Kpegwtam,
pa3mepe 3a0MKeHHOCTU cBepx KpeanTHOro numuTa 1 nNpoLeHTOB, HAYUCIIEHHbIX Ha YKa3aHHY 3a[0/MKEHHOCTb,
0 daKkTe BO3HUKHOBEHUS [1pOCpOYEHHON 3a0MKEHHOCTH), a Takke NHY NHOopMaLMIO.

KnveHT Takke BnpaBe nony4ntb OT BaHka wmHoOpmaumio O CBoeW 3adormkeHHOCTU nepen baHkom no
[Horosopy kpeautoBaHusa no KpegutHow kapTte / [JoroBopy O Bblgaye v ncnonb3osBaHuv KpeamtHon kapTbl, CyMMe
ynnaveHHblx nnaTtexen no [oroBopy KpeguToBaHust No KpeaunTHow kapTe, pa3mepax o4YepenHblX eXeMeCsHHbIX
nnartexen (C pasgenbHbIM YyKa3aHMEM CYMMbl MPOLIEHTOB, Moanexawmx ynnate, n cymmbl Kpeguta(os)).
MpepocTaBneHme ykasaHHOW MHA)OPMaLUKM OCYLLEeCTBIIiIeTCA No 3anpocy KnneHta 6e3 B3MaHnst KOMUCCUN.
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3.22. B criyyae OTCYTCTBUSI pacxOXAeHUI Mexay cymmamu chakTtuyeckm coBeplleHHbix KnveHTom/ [depxatenem
HOononHutensHon KpeauTHoW kapTbl TpaH3akumMi U cymmamu TpaH3akuui, oTpaxeHHbiMu bBaHkom B
YBegomneHusx, B ToM yucne B Beinucke no Cuety npenocrasneHuns Kpeautos, cymmbl TpaH3akummn OMKHbI ObiTb
onnadveHbl KnveHTom B nopsiake, ycTaHoOBNeHHOM [loroBopoMm O Bblgaye M ucnonb3oBaHuu KpeauTHoOW KapThbl
n/vnn JoroBopom kpeamntoBaHus no KpegutHowm kapTe.

3.23. B cnyyae, ecnu TpaH3akuna 3asiBieHa Kak crnopHasi B COOTBETCTBMM ¢ M.6.1 HacTosAwmx OBLux ycnoeui, a B
pe3ynbTate nposefeHHOro baHkom paccnepoBaHusi (B TOM YMCRe HanpaBfeHUs1 3anpocOB KOHTpareHTam) Ha
OCHOBaHUM MNONYYEHHbIX [OOKYMEHTOB Mpu3HaHa [OeWCTBUTENbHO coBeplueHHon KnneHntom/ [epkaTtenem
HononHutensHo KpeantHown kapTbl, KnneHT BoamellaeT Bce (pakTMYecKM MNOHeceHHble baHkom 3aTpaTbl Mo
paccnefoBaHWIO faHHoro Bonpoca. Ynnata KnneHToMm Bo3melleHne KnueHToM  ykasaHHbIX — 3aTpart
OCYLLIECTBMSIETCS MYTEM cnucaHus baHkoMm cymMbl 3aTpat ¢ JInyHoro 6aHkoBcKoro cyeta KnveHTa B COOTBETCTBUM
C pacnopsikeHnem KnuneHra.

3.24. KnuneHt/Oepxatenb JononHuTtensHo KpeauTHOM KapTbl JOMKEH COXpaHATb BCe Yekn Ansa yperynupoBaHus
CMOPHbIX BOMPOCOB He MeHee 120 (cTta pABaguaTtv) KaneHAapHblX [OHEW CO [OHA  COBEpLUeHMUS
Knventom/OepxaTtenem [JononHuTtenbHon KpeantHom kapThl TpaH3akumm.

3.25. KnneHT 0643aH:
= HEYKOCHUTENbHO MCMOonHATL Bce ycnoBusa [oroBopa kpeguTtoBaHus no KpeauTtHon kapte/ [dorosopa o
Bblgavye M wucnonb3oBaHMn KpeauTHom kapTtbl/ [JoroBopa cyeTa npegoctaBneHns KpeoutoB a Takke
obecneuntb UX HEeYKOCHUTENbHOE ucnonHeHue JepxaTtenem JononHuTtensHon KpeantHom kapThl;

= npefoctaBnATe no TpeboBaHuo baHka Hagnexawmm 06pa3oM COCTaBrieHHble [OOKYMEHTbl W
WHpopmaumo, HeobxoouMMmble B COOTBETCTBUM C [AEWCTBYIOLMM  3akoHogaTtenbctBom PO  ang
OCYLLLECTBMEHMSA KOHTPONS 3a nNpoBefeHuemM onepauuii no CueTy npefocrtasneHus Kpegutos, B TOM vncne
HeobxooumMyo MHdOpMauuio o Bbirogonpuobpetatene u GeHeduvumMapHoM Bnagenbue no dopme
yCTaHoBneHHon bBbaHkoM, WHYyK WHOpMauulo, HeoOXoauUMYK B LENSX BbIMNONHEHUS AOEWCTBYIOLLEro
3aKoHoAaTenbCTBa MO NPOTUMBOAEUCTBUIO Neranv3auun (OTMbIBaHUIO) JOXOO0B, MOMYYEHHbIX MPECTYNHbIM
nyTeM, n MHaHCMPOBaHMIO TEPPOPM3Ma, NOA3AKOHHBIX akToB (B TOM yucne aktoB baHka Poccun), a takke
Konuio gorosopa (MHOMO OCHOBaHUS), CBUAETEeNbCTBYKOLWEro O TOM, 4TO KnneHT AencTByeT K BbIiroge
TpeTbero nuua;

= obecneunTb coBeplieHne TpaH3akumin B COOTBETCTBMM C  3akoHogatenbctBoMm Pd  w/vnn
3aKOHOAATENbCTBOM CTPaHbl, HA TEPPUTOPUM KOTOPOKM NpoBoasaTcAa TpaH3akumu;

= CBOEBPEMEHHO pasmMellatb Ha JInyHoM ©aHKOBCKOM cyeTe HeobOXxoammble AeHexXHble cpeacTBa And
noraweHns 3agomkeHHocTn baHky no [loroBopy kpeautoBaHus no KpeautHon kapTe/ [orosopy o Bblaadve u
ncnons3osaHun KpeautHon kapTel/[JoroBopy cyeta npegoctasneHusa Kpeautos;

= ocyLlecTBUTbL Bo3BpaT KpeguTtHon kapTbl B baHk B TedeHue 5 (natm) Paboumx gHen co OHSA McTeyeHus
cpoka ee pencteusa (Cpok AenctBus KpeguTHOM KapThl ykas3biBaeTcs Ha nuvueBol cTopoHe KpepguTHowm
KapTbl);

= ocyLlecTBNATbL Bo3BpaT KpegutHonm kapThl B baHk B TeyeHue 5 (natu) Paboumx gHenm co gHA nonyyveHust
TpeboBaHua baHka o HesamegnuTensHoM Bo3BpaTe KpeauTHOW kapTbl unm nNpu 4OCPOYHOM MpEKpaLLeHnm
ncnonb3oBaHusa KpegutHom kapTel no uHuumatuee KnuvenTa/llepxatena LononHuTtenoHon KpepguTHowm
KapTbl, @ TakKe B MHbIX CryyYyasx, NpeaycMOTpeHHbIX [loroBopom O Bblgaye v uMcnonb3oBaHuu KpeautHowm
KapThl;

= B crny4vae npeabsaBneHus baHkom KnveHTy TpeboBaHus MCNONHUTL AaHHOe TpeboBaHne B NoriHoM obbeme
B CPOK, YKka3aHHbIM B N. 3.19 HacTosAwmx OBLLMX yCnoBun.

3.26. BaHK He HeceT OTBETCTBEHHOCTb 3a:

» oTKa3 B npueme KpegutHowm kapTbl MNpegnpuatnem Toproenu (ycnyr)/gpyrum 6aHkom;

e owwubkn, ponyweHHsle [Mpegnpuatnamu Toproenu (ycnyr)/apyrummn  6aHkamn npu  odopmneHum
TpaH3akuun, B ToM vmcne npu otkase Knuenta/[epxatensa JononHuTtenbHon KpeauTHOW KapTbl OT COBEPLUEHMS
TpaH3akuyuu.

3.27. B cnyyae HapyweHus KnveHTom ycnosun Hactosiwux O6wmx ycnoBun baHk BnpaBe MpMOCTaHOBUTb
aencteune KpeantHom kapTbl 4O MOMEHTa yCTpaHeHus KnveHToM JOnyLeHHbIX HapyleHUn unm xe (B cnyvae umx
HeyCTpaHeHus) YCTaHOBUTb CPOK ANis1 YCTPaHEHUS YKa3aHHbIX HapylleHun. 3aTtpaTtbl N0 NPMOCTaHOBKE OEWCTBUSA
KpeaouTtHowm kapTbl, a Takke usbatuio KpeguTHom kapTbl Bo3MeLaoTes KnveHTom.

3.28. baHk 00s3aH NoO OOCTWMXKEHUU uenn o0paboTkMm nepcoHanbHbiX AaHHbIX KnueHTa HesameanuTernbHOo
npekpaTuTb 06paboTKy NepCcoHanbHbIX AaHHbIX KnNneHTa u YHUUYTOXUTE COOTBETCTBYOLLME NEPCOHAamNbHbIE AaHHbIE
KnuveHTa B CpOK, YCTaHOBMNEHHbIN 3aKkoHOA4aTeNLCTBOM P®.

4.Cpoku genctBua KpeantHon kapThl, [loroBopa o Bbiga4ve u ucnonb3oBaHuu KpegutHon kapTel/[JoroBopa
KpeautToBaHus no KpeautHown kapTte
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4.1 KpegntHaa kapta MMeeT CpPOK AEWUCTBUSA, KOTOPbIA yKasbiBaeTCA Ha nuueBon cTopoHe KpeguTHOW KapThbl.
KpeouTtHas kapTa aBnseTca AeUCTBUTENbHOW A0 NocneaHero AHa Mecsua roga, ykasaHHoro Ha nuueBor CTOPOHe
KpeouTtHon kapTbl. 1o okoHuyaHun cpoka fenctBusa KpeautHast kapta gorkHa 6biTb Bo3BpalleHa B baHk He
nosagHee 5 (natu) Pabounx aHen ¢ MOMEHTa NCTeYeHUs cpoka AencTBus KpeguTHonm KapTbl.

BbaHk npousBoant nepeodopmrneHue (nepesbinyck) KpeanTHOM kapTbl C HOBbIM CPOKOM AEWCTBUS Npwu
Hanuuum genctsytowero floroBopa kpeantoBaHusa no KpeawutHoun kapTte, [loroBopa O Bblgaye v UCMOMb30BaHUU
KpeantHon kapTbl 1 [loroBopa cyeTa npegocTtasneHns Kpeantos B CBSA3K C:

* OKOHYaHueM cpoka gencTteua KpeantHom KapThbl;

e yTpaton KpeauTHon kapThl;

* MexaHun4ecknm nospexaeHnem KpeauTHown KapTbl;

e KoMmnpomeTaumen KpeantHom KapThl;

* HeCaHKUMOHMPOBAaHHbLIM WCMonb3oBaHMeM KpeanTHOW KapTbl, KOTOpPOE MNpPOM3OLWO B pesyrbTare

HapyweHusa KnvenTtom / [epxatenem [JononHutensHon KpeguTHOM KapTbl Nopsigka €e MUCnosib30BaHus,
KomnpomeTaunen KpeantHom kapThbl.

BbInycky Ha HOBbIN CPOK AeCTBUS He noanexut KpegntHas kapTta:

» HeBocTpeboBaHHasa KnueHtom/[OepxaTtenem [dononHutenoHo KpegouTHOM KapTbl B TeYeHWe cpoka
nencteus KpeguTHOM KapThl;

* KpegouTHas kapTa, C UCMOMb30BaHMEM KOTOPOM B TeyeHMe nocnegHux 6 MecsueB onepauum He
OCYLLeCTBNSAMNNCS;

» KpeauTtHas kapTa, B cnydae ecnu pacxogHbein numut no JIEC KnueHTa He no3BonsieT cnucaTb nnaTy 3a
ee nepeodopmreHme (NepeBbinyck).

» Visa Classic (HenmmeHHas), MasterCard Standard (HenmeHHas).

baHk BnpaBe oTkasaTb B nepeodopmneHun KpeauTHow kapTel B crnydae HapyweHus KnueHtom /
Oepxatenem [JononHuTenbHOW KapThl NOpsiika UCNoNb3oBaHWs KpeauTHON kapThl, a Takke B Cryvae BbiiBNEHUS
HapyweHua KnueHtom / [epxatenem [dononHuTenbHOW KapTbl OENCTBYWOLLEro 3akoHoaatenbctBa P® npwu
coBepLueHnn TpaH3aKkumi.

BbaHk npousBoant nepeodopmneHre (nepeBbinyck) KpeouTHOW KapTbl B CBA3WM C OKOHYaHMEM Cpoka
aencteus KpeantHon KapTbl aBTOMaTU4eckM npu ycnoeuu, 4To KnmveHT He MeHee 4yem 3a 30 (Tpuauatb)
KaneHgapHbIX gHEeN A0 aTbl OKOHYaHWA cpoka aencteus KpeauTHOW KapTbl B MMCbMEHHOW bopMme He yBeOOMUT
BbaHk 0 cBoeM HamepeHuM npekpaTuTb Ucnosib3oBaHne KpeauTHon kapTbl. B cnyyae HeyBegoMMeHus wunu
HecBoeBpeMeHHOro ysegomneHna KnneHtom baHka 0 HaMepeHun npekpaTuTb ncnornb3oBaHne KpegutHoOM KapTbl,
Komuccus 3a nepeodopmMneHne KpeautHon kapTbl nognexunt onnate KnneHTtom.

Mepeodopmnenne KpeanTHbIX KapT B CBA3M C yTpaTon KpeanTHOM kapTbl/ MEXaHUYECKUM MOBPEXOEHNEM
KpeantHon KapTbl, HECAHKLUWOHUPOBAHHbIM MCMONb30oBaHMeM KpeAUTHOW KapTbl, KOTOPOE MpPOU30LWISO B
pesynbtate HapyweHusa KnveHtom [ [epxatenem [ononHutenbHon KpeouTHoOM KapTbl nopsigka ee
NCnonb30BaHuMs, KomnpoMmeTaunen KpeanTHOM KapTbl OcyllecTBngeTca nyteM nogadm KnueHToMm nopyvyeHus Ha
nepesbinyck KpeauTHom kapTbl.

[oroeop 0 Bbligade u ucnonb3oBaHuUM KpeauTHOM kapTbl MpekpallaeT cBoe Aenctsme no ucredeHum 30
(TpmouaTtv) kKaneHaapHbIX AHeW € paTthl HacTtynneHua Cpoka nonHoro Bo3Bpata Kpegwtos, (B crniyyae
MponoHraummn [orosopa kpeantoBaHusa no KpeautHow kapte (no KpeouTHbiM goroBopam, npeaycMmatpuBaiolLnm
MponoHraumio) — HoBoro Cpoka nonHoro Bo3BpaTa KpeauTtos) npu ycnosuu noratleHns KnneHToMm 3ag0mkeHHOCTH
no [orosopy kpeautoBaHus no KpegutHou kapTe/[loroBopy O Bblgadye U UCNONb3oBaHUU KpeauTHom
kapTbl/JoroBopy CueTta npepocTtaBneHus KpegouToB, a Takke OTCYTCTBMS (PMHAHCOBLIX MpeTeH3un KnueHta K
BaHky, B TOM yncne no ocnopeHHbiM KnneHTom TpaH3akumnam.

B cnyyae noraweHuns KnueHTom 3agomxkeHHOCTM nepen baHkoM no ykaszaHHbIM AOroBopam Mocrne HacTynneHus
Cpoka nonHoro Bo3epaTa KpeauTtos (B cniyyae [NponoHraumu [Jorosopa kpeautoBaHus no KpegutHon kapTte (no
KpeouTtHbeiM gorosBopam, npegycmatpmsatowium lNponoHraumio) — HoBoro Cpoka nonHoro Bosspata KpeamTtos) u
OTCYTCTBUSI (pMHaAHCOBbLIX NpeTeH3nn KnueHta k BaHky [doroBop o Bblgaye v ucnonb3oBaHuu KpeauTtHow kapThbl
npekpawiaeT ceoe gernctaune no ncreveHun 30 (TpuguaTtn) kKaneHgapHbIX AHEN ¢ gaTbl noraweHnst KnneHtom Takom
3a00/KEHHOCTH.

KnueHT 0653aH o6ecneuntb Bo3BpaT BCeX BblAaHHbIX MO [JOroBopy O Bbigade U NCNonb3oBaHMn KpeautHom kapTol
KpeanTHbix KapT He no3gHee faThbl NpekpalleHns ykasaHHoro gorosopa. B cnyyae HeBo3BpaTa KnueHTom B baHk
Kakon — nnbo KpeautHow kapTbl, BblAaHHOW No [loroBopy o Bbligade u ucnonb3oBaHun KpeguTHon kapTbl KnueHT
HeceT OTBETCTBEHHOCTb MO ofnepauusM ¢ UCMosfb30BaHMEM HeBO3BpalleHHon baHky KpeauTHon kapTel. B MoMeHT
HacTynneHua Cpoka nonHoro Bo3Bpata KpeauTtoB (3a uckniodeHwem cnyyasa [lponoHraumn [orosopa (no
KpeouTHeim  poroBopam, npegycmatpusatolwimm [ponoHraumio)) baHk yctaHaBnuBaeT KnueHTy pasmep
KpeOuTHOro nuMmuta paBHbIA HYMI0.

B cnyyae HenonyuyeHusa KnueHtom / [epxatenem [dononHuTtenbHon KpeanTHOM KapTbl NepeBbinyLLeHHON
KpeaouTtHow kapTbl B TeuyeHun 3 (Tpex) MecsLeB criefyoLmx 3a Mmecsiiem, B kotopom KapTta Gbina nepesbinyLyeHa
C MOMEHTa HacTynmeHns cobbITus, SBNSAIOLErOoCs OCHOBaHWEM ANsi nepeBbinycka, AaHHas kapTta u NMNH-koHBepT K
Hel noanexaT YHUUYTOXeHUI0, Npu 3ToM KnneHT NoaTBepxgaeT 0TKas OT €€ UCMOMb30BaHus

4.2.[loroBop O Bblgaye ¥ Ucnonb3oBaHuM KpeauTHoW KapTbl MOXET OblTb pacToprHyT BbaHkom unu KnvueHtom B
OOHOCTOPOHHEM MOPSAAKE:
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4.2.1.1Mo wHuynatmee KnveHTa — nyTeM HanpasneHuss BbaHKy NUCbMEHHOro YBEeAOMSIEHUA O PacCTOPXEeHUU
[orosopa o Bblgave 1 ucnonb3oBaHun KpeautHomM KapThl,

4.2.2.To nHmumatmee baHka — nyTemMm HanpasJieHnA NMCbMEHHOro yseaomMmrieHua KJ'II/leHTy B Cny4vae:

e oTcytcTBUA Y baHka ganbHerlen BO3MOXHOCTM OCYLLEeCTBNATbL BaHkoBckoe obenyxunsaHue KnueHta no
npuynHe oOT3biBa Yy baHka nuueH3uMi Ha ucnonb3oBaHue TOproBoro 3Haka «VISA» u/unum «MasterCard» /
OTCYTCTBUS onepauui ¢ ucnonb3oBaHmem KpeauTHom kapTbl B TeYeHUe nocnegHunx 6 (Lectn) mecsues A0 Cpoka
ee OKOH4YaHus/ He nctpeboBaHua KnueHToM nepesbinyleHHOW KpeauTHOM kapTbl B TeueHue 3 (Tpex) MecsueB
cnegyrloLmx 3a mecsuem, B kotopom Kapta 6bina nepesbinylleHa. B cnyyae oT3biBa ynomsaHyTon nuueH3un baxk
O[IHOBPEMEHHO C HamnpasneHMeM COOTBETCTBYOLLEro yseaomneHusa KnneHty npekpawaet gencteue KpeamutHou
KapTbl (B TOM 4ncrie BCEX BbIMYLLEHHbIX [JononHuTenbHbiX KpeauTHbIX KapT COOTBETCTBYIOLLIErO B1AA);

* HapyweHus KnueHtom ycnoeuii [loroBopa kpeautoBaHus no KpeautHon kapTe, ykasaHHbix B n.3.11.1.1
HacToAwmx OBLMX YCrNOoBUIA.

HoroBop kpegutoBaHust no KpegouTHow kapTte MOXET OblTb [OCPOYHO pacToprHyT KnneHtom B
O[HOCTOPOHHEM MopsaKe Npu YCNoBuM NpeaBapuUTENbHOro MOMHOro AOCPOYHOrO NoralleHus 3aformMKEHHOCTU No
npeaocTaBneHHbIM Kpeantam n HauucrneHHbIM B COOTBETCTBMM € HacToswmmm O6LyMn ycnoBmaMm NnpoLeHTam, a
ynnatbl HeycTonkn (Npu Hanuuum). [JoroBop kpeautoBaHus no KpeauTHOW KapTe CYMTaeTCs pacTOPrHyTbIM Mpu
ycrnosun noctynnenns B baHk 3aaBneHus KnneHTta o pactopxxeHun Jorosopa kpeamtoBaHus no KpegutHom kapre,
npy Hanuuum Ha JlInyHom BaHkoBCkOM cuyeTe KnueHTa A4O0CTaTOYHbIX AEHEXHbIX CPEACTB ANs NMOMHOro noralleHus
3apgomxeHHocTu KnueHta no Jorosopy kpeautoBaHusa no KpeauTHon kapTe v npu Hanuumm y baHka BO3MOXHOCTM
MX CNucaHusl, B YacTHOCTW, NpPW OTCYTCTBUM NpeabsaBreHHblX K JluyHomy 6aHkoBckomy cyeTy KnuveHTa
TpeboBaHui, a TaKkke Npu OTCYTCTBUU OrpaHnyeHnin npas KnneHta Ha pacnopsikeHne OeHeXHbIMU cpeacTBamMu Ha
JInuHoM BaHKOBCKOM cueTe (apecT AeHEXHbIX CPeacTB U UHbIE Mepbl), BBEAEHHbIX YNONHOMOYEHHbIMU OpraHamMu B
cny4vasx u nopsigke, npeaycMOTPeHHbIX 3akoHoaaTtenscTBoM P®. B MomeHT nonyyeHusa ot KnveHTa 3asBneHunst o
pacTtopxeHun [orosopa kpeautoBaHusa no KpeautHow kapTe BaHk yctaHaBnusaeT KnueHTy pasmep KpeguTtHoro
NUMUTa paBHbIA HYIIO.

4.3.B cny4yae pactopxeHus [loroBopa 0 Bblgade u ucnonb3oBaHum KpeautHow kapTel/JoroBopa kpeamMToBaHus no
KpeoutHon kapte/JoroBopa cuyeTta npepoctasneHns Kpeautos no uHuuymaTtuee KnueHta baHk npekpaiaet
npepoctasneHve KpeautoB KnueHTy (aHHynupyeT KpeOWTHbI NMMWUT) CO OHA MOMyYeHUs COOTBETCTBYHOLLErO
yBegomMmneHns KnueHTta, a Bce paHee nony4yeHHble no [oroBopy kpeautoBaHus no KpeautHon kapte KpeauThl,
NpOLEHTbI 3a npefocTaBneHHble Kpeantbl, HeycTolka u Komnceum BaHka nognexat Bo3spaTy/ynnarte He no3gHee
Aatbl nonyyeHuss BaHkoM nMcbmeHHOro yBedomneHus KrnuveHTa O pacTtopxeHun [JoroBopa O Bblgade U
ncnonb3oBaHun KpeautHowm kapTbl/3asiBneHnst 0 pactopxxeHun [loroBopa kpeantoBaHus no KpeantHom kapTe.

B cnyyae pactopxeHus [JoroBopa O Bblgave W ucnosnb3oBaHun KpegutHow kapTbl Mo uHuunatmee baHka,
BbaHk aHHynupyeT KpeAuTHbIN NUMUT CO AHS HanpasneHus baHkom KnneHTy cOOTBETCTBYOLWEro yBedoMeHUs
Oepxatens. Kpegutel, nony4yeHHble 4O MOMEHTa aHHynupoBaHus KpeguTHOro nuMuTa, NOAnexaTt rnoraweHuo B
COOTBETCTBMM C MOPSAKOM, NpeaycMoTpeHHbIM Ans KpeauToB, MOMy4YyeHHbIX nNpu ycTaHoBneHHoM KpeauTHowm
nmmuTe.

4.4.B cnyyae pactopxeHuss [oroBopa O Bblgade u ucnonb3oBaHun KpeguTHowm kapTbl, [JoroBopa cueTa
npepoctaBneHua Kpeautos, a Takke [oroBopa kpeautoBaHus no KpeauTtHonm kapte no uHuuumatuee KnuveHTa
yKa3aHHble OO0roBopbl npekpawaiTca no muctedeHun 30 (Tpuauatwn) KaneHaapHbiX OHEW C AaTbl MOMAyYeHWs
BaHkom cooTBeTCTBYtOLLErO yBegoMeHUss KnveHTa npy HacTynneHumn BCex CreayoLwmx yCroBuii:
* noraweHua KnneHtom baHky B nonmHoM o6beme 3agormkeHHocTn KnveHTa no [oroBopy O Bblgade u
ucnons3oBaHun KpeautHon kapTol/[JoroBopy cuyeta npepoctasrneHusa KpeauTtos/[oroBopy KpeamTtoBaHWS Mo
KpeantHon kapTe;
e oTcytCcTBUA MHaHCOBbIX npeTeH3nn KnueHta K baHky, B TOM 4ucne no ocnopeHHbiM KrineHTom
TpaH3akumam;
» Bo3BpaTa KnveHtom B BaHk Bcex BblgaHHbIX Mo [JoroBopy O Bblgaye M UCNonb3oBaHUM KpeguTHOW KapTbl
KpeauTHbIx KapT MMbo UCTeYeHUs Cpoka AeNCTBUS BCEX BblAaHHbIX (MO0 ynomsiHyThIX) kapT. Ecrnin KnneHT He
obecneunn Bo3BpaTt KpeauTHbIX KapT B CPOK, YKa3aHHbI B N.4.6 O0wmx ycnoeui, baHk ¢ MOMeEHTa ucteveHus
3TOro CpoKa npekpallaet AelCcTBME BCeX YNOMsHYThIX KpeanTHbIX KapT 3a cueT KnveHTa.

Mpn He HacTynneHun BCeEX BbILLIENEPEYUCIIEHHbIX YCMOBUM B YKa3aHHbIA cpok [JoroBop O Bblgaye wu
ucnons3oBaHun KpeautHown kapTel, JoroBop cueTta npepoctaBneHuss Kpeantos, a Takke [JoroBop KpeamToBaHUs
no KpeouTHoW kapTe cunmtaeTcs npekpalleHHbIM No ucteveHuun 3 (Tpex) Pabouux gHen co OHA HACTynneHus Bcex
BbILLIENEePEYNCIEHHbIX YCITOBUN.

4.5.B cnyyae pactopxeHua [doroBopa O Bblgaye W ucnonb3oBaHuM KpeauTHoOW KapTbl MO uHuumatmee baHka
yKa3aHHbIA [OroBop npekpawaerca no mcredeHun 30 (Tpmauatn) KaneHgapHbIX OHEW CO AHS HanpasleHust
KnneHTy cOOTBETCTBYIOLLErO YBeAOMIeHUs baHka npu HacTynneHun Bcex cneayoLmx ycroBun:
e noraweHus KnneHtom baHKky B nomHoMm o6beme 3agormkeHHocTM KnmeHTa no [doroBopy O Bbigade U
ucnons3oBaHun KpeautHon kaptel/dorosopy Cueta npegoctasneHus Kpeauros;

e OTCYTCTBMA (pMHAHCOBbIX npeTeH3un KnuveHTa k baHky, B TOM u4umcne no ocnopeHHbiM KriveHTom
TpaH3akumam;
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» Bo3BpaTa KnneHtom B BaHk Bcex BblgaHHbIX No [oroBopy o Bbigave M UCNonNb3oBaHUM KpeouTHOW KapThbl
KpeauTHbIx kapT NMBO ncTeveHms cpoka AenCcTBUS BCEX BblAaHHbIX (NMMB0 ynoMsHyThiX) kapT. Ecnu KnneHTt He
obecneuunn Bo3spat KpeauTHbIX KapT B CPOK, YKa3aHHbI B N.4.6 OBwmx ycnosui, baHk ¢ MOMeHTa ucteveHus
3TOro Cpoka npekpallaet aencTeme BcexX ynoMsaHyTbix KpeanTHbix kapT 3a cyeT KnueHTa, ecrniv MHOM CPoK He
YCTaHOBIIEH B COOTBETCTBUM C N.4.2.2 HacToawmx OOLMX yCroBUNA.

Mpn He HacTynneHMM BCEX BblWENEPEYMCIEHHbIX YCMOBUW B YKa3aHHbIM cpok [loroBop O Bblgave u
ucrnonb3oBaHmn KpeguTHOM KapTbl, a Takke [oroBop KpeauToBaHus no KpeAuTHOW KapTe cyuTaeTcd
npekpaLleHHbIM Mo ucteyveHumn 3 (tpex) Paboumnx gHer co HSA HACTYNEHMS BCEX BbILLENEPEYNCTIEHHBIX YCIOBUN.

4.6.B cnyyae pactopxeHus [loroBopa O Bblgaye u ncnonb3oBaHum KpegutHom kapTbl N0 nHuumatmuee KnveHTta oH
06s3aH BepHyTb BaHky Bce BblgaHHble no [loroBopy O Bbigaye u ucnonb3oBaHuu KpeautHon kaptel KpeautHble
KapTbl OQHOBPEMEHHO C HanpasneHnem baHKy BblllieykasaHHOro ysegomneHusd. Npu nonyyeHnn yBeaomneHus o
pactopxeHun [JoroBopa o Bblgade u ucnonb3oBaHum KpeantHon kapTbl baHk npekpawaet gencreme KpeantHom
KapTbl.

B cnyyae pactopxeHus [JoroBopa O Bblgaye v ucnosnb3oBaHum KpeantHon kapTbl No nHuunatuse baHka KnneHT
00s13aH BepHyTb BaHky Bce BblgaHHble Mo [loroBopy O Bbigaye U ucrnonb3oBaHuu KpeanTtHon kaptel KpeautHbie
KapTbl B CPOK He no3gHee 5 (natun) Paboumx gHen co OHs nonyyeHust KnMeHToM yBeAOMIMEHUS O pPacTOPXEHUU
[oroeBopa o Bblgaye u ucnonb3oBaHun KpeguTHoOM KapTbl, HO He no3gHee 10 (gecaTtn) Pabouunx gHen co gHs
HanpasneHunst baHkom gaHHoro yBegomneHnst KnmeHry.

4.7.NMpun pactopxeHun [loroBopa O Bbligade U uMcrnonb3oBaHuM KpeauTHOW KapTbl M MpekpalleHun OencTBus
BbinyLeHHon KpeauTHOW kapTbl MO MHUUMaTMBE BaHka KOMWCCUMOHHbIE BO3HArpaxaeHusi, paHee YynnadeHHble
KnveHTomM BaHKy B COOTBETCTBMM C npuMmeHseMbiM TapudHbeiMm nnaHom no CI1K, nognexat Bo3spaty baHkom
KnueHTy.

Mpn pactopxeHun [oroBopa O Bblgade U MCMNONb3oBaHUU KpeanTHOM KapTbl U NpekpalieHun OencTBud
BbiNyLeHHOW KpeanTHowm kapTbl No nHuuuatmee KnveHTa unm B pesyrnbTaTe HapyleHUs um cBoux obsa3aTenscTs
no [loroBopy 0 Bblgaye n ucnonb3oBaHum KpeguTtHowm kapTbl/ [JoroBopy kpeguTtoBaHus no KpeouTHon kapTe BaHk
He 00s3aH Bo3BpawaTtb KrnMeHTy KOMUCCMOHHbIE BO3HarpaxgeHus, paHee ynnadveHHole Knuentom baHky B
COOTBETCTBMM C NpuMeHsieMbiM TapudHbiM nnaHom no CrK.

4.8.[ocpoyHoe npekpalleHne oencTBuss KpeanTHOM kapTbl BO3MOXHO NPWU pacTopXeHun [oroBopa O Bblaaye U
ucnonb3oBaHum KpegutHowm kapTbl, [loroBopa cyeta npepoctaeneHust KpegutoB no uHuumatmee bBanka nubo
KnnenTa (n.4.2 HacTtoswmx O6LLmMX yCrioBun).

4.9.Bce TpaH3akumu, coBeplueHHble KnueHtom/ [depxatenem [dononHutenbHon KpeauTHoW KapTbl 4O MOMEHTa
Bo3BpaTta B baHk OcHoBHoW KpeguTtHow kapTbi/[JononHutensHon KpeautHon kapTbl, onnaynBatotcs KnueHtom B
nopsiake, yctaHoBrneHHoM [JOroBopoM O Bblaade M ucnonb3oBaHuu KpeamTHou kapTbl. BaHk, Ha OCHOBaHUM
pacnopsbkeHust KnueHTa, nepeuucnsiet ¢ JinyHoro 6aHkoBckoro cuyeta KnveHta Bce cymmbl Komuccun,
nognexawme onnate KnueHtom B cootBeTcTBUM ¢ TapmdHbIM nnaHom no Cl1K.

5.Bonpocbl 6e3onacHOCTU U NOPAAOK UCNornb3oBaHus KpeanTHou KapTbl

5.1.Knunent/ [epxatenb [OononHutensHon KpeaouTHom kapTbl 00a3aH xpauuTb KpeautHyo  kapTy/
HononHutenbHyto KpeautHyto kapty u [MNH-kog B 6e3onacHbix MecTax pasgenbHo apyr oT agpyra. [pu
nposefeHun Tpansakumi B [MNpeanpustusx toproenu (ycnyr)/ ©aHkax Knvent/ Hdepxatens [JononHuTenbHoOn
KpeantHom kapTbl JormkeH TpeboBaTb COBEpLUEHWs oOnepauuM B CBOEM MNPUCYTCTBMM W cOOMoaeHus
KoHpmnaeHumansHocTn npu Beoge NMH-koga. Mpu BBoge NMH-koga cnepyet npukpbiBaTh knaBuaTtypbl ATM n
MNH-naga Tepmunana B MNpegnpusatum Toprosnu (ycnyr).

3anpelyaeTcs u 9BnSETCS HapyLWeHeM nopsiaka ncnonb3oBaHusa KpeguTHowm KapTbl:
» HaHeceHue NMNH-koaa Ha KpeautHyto kapTy/ [lononHuTenbHyto KpeauTHyto KapTy;

» nepepava KpeantHol kapTbl/dononHutenbHon KpeguTHOWM KapTbl W/unu paccekpedmBaHue MHdopmauum o
MNH-koge ppyromy nuuy (B TOM 4yucne COTpyaoHWKY BbaHka, poAcTBEHHMKaM, 3HaKkoMbIM) W/MnNn nepepadya
nHcpopmaumm o pekeunsntax Kapteol (Homepe KapTbl, Cpoke OKOHYaHWUs! AENCTBUSA, TPEX3HAYHOM LIMPOBOM Koae
Ha obopote Kaptel — CVV2, CVC2 pgpyromy nuuy (B TOM 4ucne cOTpyaHuky baHka, poacTBeHHMKam,
3HaKOMbIM), €Cnv B pe3ynbTaTe Takux AeNCTBMMA Oblna coBeplueHa onepauusi, BNocneacTBuKU, OCMOpeHHas
KnveHTowm;

e ponyweHue Knuentom/ [Hepxatenem [ononHutenbHom KpeauTHOWM KapTbl YCMOBUIW AONS1 MEpPEnucbiBaHuWs
MarHUTHoW nonockl KpeauMtHom kapTbl (B T.4. OCTaBrieHue ee B npejenax AoCAraeMoCTU MOCTOPOHHUX MuL,
coTpyaHukoB baHka, poaCTBEHHUKOB, 3HAKOMBbIX).

5.2.3aTtpathbl 1 y6bITkM BaHka, NoHeceHHbIe B CBA3M C npuocTaHoBkomn onepauun no CIK KnueHTta, coBepluaembix
C ucnonb3oBaHveM KpeauTHow kapTbl W/Mnn ee pekBU3UTOB, UMK NPUHYAUTENbHBIM U3baTUEM KpeamTHOM KapThbl
npu HapyweHun KnueHtom nopsigka ucnonb3oBaHust KpeauTHow kapTbl, NpegycMOTpeHHoro n.5.1 HacToswmx
O6wmx ycnosun, Bo3meLlatoTca baHky 3a cyet KnveHTa.

5.3.B uensax ycuneHuss KOHTpons 3a ABWxeHuem cpeactB no CueTy npepoctasnerHvs Kpeoutos KnveHTy
pekomeHayeTcs ucnonb3doatb Cuctemy «MobunbHbeln KnnenTt-BaHk» n Cuctemy «UHTepHeT-Bank / POCBAHK
OHnanH».
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5.4.B cnyvae ytepu wunu kpaxu KpegutHoh kapTbl/ MaeHTuduKaumoHHOM KapTbl, a Tawkke ecnu KnueHt/
Oepxatens JononHuTtensHon KpeantHou kapThel y3Han, 4to ero MNMH-kog ctan ussecteH apyromy nuiy, a Takke B
WHbIX crnyyasax obHapyxeHuns KnueHtom dpakta ucnonb3oBaHua Kaptel/ Cuctembl «HTepHeT-bank / POCBAHK
OHnariH» 6e3 cornacus KnueHnta/ [Oepxatensa KpegutHow kaptel, KnueHt/ [epxatens [ononHUTENbHOM
KpeouTtHow kapTbl Ang npuocTtaHoBku onepaumi no ClIK, coBepluaembix ¢ ucnonb3oBaHveM KpeauMTHOW KapTbl
n/mnn Cuctemol «NHTepHeT-baHk / POCBAHK OHnaiH» aomkeH He3aMeanuTenbHO CooBLLMTL 06 9TOM B Cnyx0y
KPYrnoCcyTOYHOW KNMeHTCKon nogaepkkn banka no tenedoHy: MockBa (M st 3BOHKOB U3-3a pybexa) +7(495)789-
88-77, npoune pernoHbl PO 8(800)200-54-34, HO He No3dHee OHSA, CrieaytoLLero 3a AgHeM nonydeHnss KnmeHtom ot
baHka YBegomneHus/ Boinuckn no Cuety npegoctaBneHms KpeoutoB/ MHOro AokymeHTa unv uHdpopmaumm (06
onepauun, kotopas bbina coBepLueHa 6e3 cornacus Knuexra).

5.5.baHKk Takke npegnpuvHUMaeT He3ameanuTenbHble Mepbl MO MPUOCTAHOBKE oOnepauun, COBepLlaeMbiX C
ncnonb3oBaHnem KpeguTtHon kapTbl, No nonydeHun ot KnueHta/lepxartens [JononHuTtenbHon KpeguTHowm KapTbl
MHpopMaumm o noObIX OPYrMX BbISIBMIEHHBIX (pakTax HE3aKOHHOro ucnonb3oBaHus KpeauTHoOW KapTbl
(mopo3putenbHble, NPeANoNoXNTENbHO He coBeplueHHble KnveHTom/ Oepxatenem [JononHutensHon KpeguTHOM
KapTbl TpaH3akumu B MpeanpuaTtusax Toproenu (ycnyr)).

5.5.1. KnneHT nopyyaeTt baHky npuvHATE Mepbl MO MPUOCTAHOBKE OMepauui, CoBepLlaeMblX C MCMONb30BaHUEM
KpeouTHom kapTbl 6€3 npeasapuTenbHOro MHOpMUpoBaHusa KnueHTta, ecrnv oTCyTCTBME CBSI3W C MOCNEOHUM UMK
npomMeasnieHne B NpecevYeHnn He3aKkoOHHOrO UCMONb3oBaHWs KapTbl MOXET NpMBECTU K HAHECEHU0 (PUHAHCOBOIO
yuwepba Knunenty/Odepxartento JononHutenbHon KapTel unu baHky B cnyyae:

— BO3HMKHOBEHMWSI TPU3HAKOB HE3aKOHHOTO WCMONb30oBaHUs KpeauTHOW KapTbl, BbisiBIeHHbIX BaHkom B
pe3ynbTaTte MOHUTOPWHIa onepaum,

— MOCTYNNeHns MHdopMaLum o koMmnpomeTaumn KpeamTHoW KapTbl U3 OPYrMX UCTOUYHUKOB: MeXOyHapoOHbIX
nnaTexXHbIX CUCTEM, CTOPOHHMX BaHKOB, NPaBOOXPaHUTESIbHbLIX OPraHoB.

B atom cnyyae baHk yBegomnsetr o6 atom KnumeHta, a Takke npu Heobxogumoctu [epxaTens
HononHutensHon KapTbl No akTy, Npu NepBon BO3MOXHOCTWN YCTAaHOBMNEHWS CBA3W C NOCMELHUM.

5.6.lpn npmnocTtaHoBKe onepauui ¢ ucnornb3oBaHuem KpeautHon kapTbl No mHuumatmee KnueHnTal/ Oepxatens
HononHutensHon KpeautHow kapTelKnueHnt/  [Oepxatens  dononHuTtenbHow  KpeguTHOW  KapTbl  OOSKEH
noaTBepAMTb CBOE YCTHOe obpalleHre NMCbMEHHO, B TedeHue 10 (aecatn) kaneHOapHbix AHen nocrne cobbitui,
NnepeyYncrieHHbIX B HacTosleM pasgene Hactoswmx O6wmx ycnosui, HanpasBuB 3asiBieHWE MNPOU3BOMbHON
¢dopmbl B nogpasgeneHun badka, Bbligasliee KpeauTtHyo kapTy, nnbo B Gnukanwee noppasgeneHue baHka
(dounman, gononHUTENbLHbLIN 0UC).

5.7.Y6bITOK, HaHeceHHbln BbaHky KnueHtom/ [epxaTtenem [ononHutensHon KpeauTHOW kapTbl BCreacTBue
3noynoTtpebnenus KpegutHown kapTton/ JononHutensHon KpeauTHowm kapToi, B3bickuBaeTcst baHkom ¢ KnneHTa.

5.8.B uensax noBbiweHusa GesonacHocTn nnaTtexen B cetn UHTepHeT Knuenty/Hdepxatento [ONONHUTENBHON
KpeouTHown kapTbl pekoMeHayeTcsa ucnonb3oBatbh ycnyry 3-D Secure, no3BonsioLlyl0 ayTeHTUduLmMpoBaTb
Knuenta/Oepxatensa JononHutenbHom KpeanTtHoW KapThbl.

5.9.baHk BnpaBe oTkasaTtb KnueHnty/OepxaTtento JononHutensHon KpeguTHOW kapTbl B COBEPLLUEHUN onepaLun B
cetn WNHTepHeT, ecnn Knuent/Oepxatens [dononHuTtenbHon KpeguTHOW KapTbl He MoAkmnyeH Kk ycnyre 3-D
Secure.

5.10. KnueHt/Oepxatens [dononHutenbHon KpeauTHOW KapTbl He BhnpaeBe pasrnawaTb (nepepgaBaTtb)
OpHopasoBbIN Napornb TpeTbeMy nuuy (B T.4. coTpyaHvkam BaHka, poAcTBeHHWKaM, 3HAKOMbIM). TpaH3akuuu,
KoTopble noATBepxaeHbl OgHOpa3oBbIM Mapornem, ABnstoTcs onepaumsamu KnveHta. OTBETCTBEHHOCTb 3a BCe
ykasaHHble TpaH3akuun HeceT KnuneHT. B cnyyvae ytpatel KnueHtom / [depxatenem [JononHutenbHon KpeamntHou
KapTbl MOOWMNBHOro TenedgoHa, HOMEep KOTOpPOro ykasaH npu nogkmnwoyeHun ycnyrn 3-D Secure, KnueHt /
Oepxatens [dononHutenbHon KpeouTHOW KapTbl AOMKEH He3aMeanuTenbHO coobwmTb 06 3ToM B CnyxOy
KpYyrrnocyTO4YHOWN KNMeHTCKoM nogaepxku barvka no tenedoHy: Mocksa (M Ans 3BOHKOB K3-3a pybexa) +7(495)789-
88-77, npoune permoHel P® 8(800)200-54-34 B uenax oTknodeHusa ycnyrm 3-D Secure. BaHk npekpaiaet
HanpasneHne OOHOPas3oBbLIX Maponen Ha yTpayeHHbI HOMep MOBUMbHOro TenedoHa He nosgHee crneaylLwero
pabouero oHA nocne nony4veHus coobweHnsa Knuerta / [lepxxatens [JONONHNTENBHON KapThbl.

5.11. Knuent/Oepxatens JononHutensHon KpeauTHOW KapTbl MOXET BOCMOMb30BATbCs YCnyrom cmeHsl [MNH-
koga. Ycnyra cmeHa NWH-kopa goctynHa Knuenty/Oepxatento JononHutensHon KpeantHon kapTel B 6aHkoMaTax
baHka (nogaepxuBarowmux QyHKUMOHanNbHOCTL cMeHbl [MMH-koga). CmeHa [MMH-kopga noarteepxpaeTcs
nepeoHavanbHbiM MH-kogom, nonyveHHbiM KnneHtom/[depxatenem [JononHutensHon KpeauTHon kapThl paHee
(8 MH-koHBEpTE NpM Nony4eHun KpegnuTHOM KapTbl UM UBMEHEHHLIM paHee).

Mpn nonyyeHun, HanpaeneHHoro Knuentom/Oepxatenem [OononHutensHo KpeamTHOW kapTbl 4Yepes
GaHKoMaT 3MNeKTPOHHOro 3asaBneHus o cmeHe MNNH-koga KpeanTtHon kapTel/[ononHuTtenbHon KpeguTHOM KapThl,
copgepxawero HoBbin MNH-kog, 6aHk o6sa3aH ocywecTBUTb cMeHy [MMH-koga. O dakte ucnonHeHus Ycnyru
cmeHbl NMNH-koga B 6aHKkomaTe neyataeTcs Yek.
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baHk BnpaBe oTkasaTb B cMmeHe [MMH-koga B OaHkomaTe B cnydae, ecnu KnveHTom/ [epxatenem
HononHutenbHon KpegouTHon kapTel He ©OyaeTr ynnadeHa komuceus 3a cmeHy [MWH-kopa KpegutHon
kapTbl/JononHutensHon KpeauTHowm kapThbl.

Ina obecneveHus 6e3onacHocTn cnegyet npu nameHenun MNUWH-koga npukpeiBate knaBuatypy ATM, a
TaKkke cTapaTbCs He yCTaHaBnuBaTb B kadecTBe HoBoro NWH-koaa:

- TWH-koa nHom Bawewn 6aHkoBckon kapThl, NMNH-TokeHa unu naeHTMuKaLMoHHON KapThl, @ TakKe CBSI3aHHbIe
¢ Bamu gaHHble (Hanpumep, YacTb HoMepa baHKkoBCKoOW KapTbl MW gaTbl POXOEHWS U MP.);

- ko CUM-kapTbl MOBUNbLHOro TenedoHa;

- BCe uMdpbl ognHakosble (Hanpumep, 1111);

— O[MHaKoBble ABe nepBble 1 ABe nocnegHue undpsl (Hanpumep, 1133);

— UMdpbl B Nopsiake Bo3pacTaHus ¢ warom 1 (Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

— UMdpbl B nopsake yobiBaHus ¢ warom 1 (Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C mowmeHTa uameHenus [NUH-koga, Knuent/Oepxatens [JononHutensHon KpeauTHoOW KapTbl B criyvyae
noagTeepxxaeHna TpaH3akumm Habopom NNH-koga gomkeH ncnonb3oBaTb n3meHeHHbI MNMNH-koga.

Mopsinok ucnonb3oBaHs KpeouTHbIX KapT Takke MoxeT OblTb pasmelleH baHkom B mecTtax obcnyxuBaHus
knmueHToB 1 Ha CanTe BaHka.

6.Pa3pelueHue cnopos

6.1.B cnyyae obHapy>XeHUs pacxoXxaeHUn Mexagy cymmamm cpaktuyeckm coBeplleHHbix KnueHtom/ [OepxaTtenem
HononHutensHon KpeguTtHoun kapTbl TpaH3akumi 1 cymmamn TpaH3akuumn, ykasdaHHbiMn baHkom B YBegomneHuu,
B ToM uucne B Beinucke no Cuety npepoctaBnenunsa Kpegutos/ KpeguTHom kapTe W/MnvM B MHOM [OOKYMEHTE,
npepocrtasnsemom baHkom KnueHTy, KnveHT Bnpase npeabsButb baHky npeteH3uio. B cnyvae HenonyyeHus
baHkom o1 KnueHTa npeTteHsun B TeydeHne 30 (Tpuauatv) kaneHOapHbIX AHEW onepauun cuyuTalTcs
noaTBepXXaeHHbIMU KnneHTom.

6.2.B cny4yae ytpatbl baHkoBckon kapTbl U (Mnn) obBHapyxeHun akTta ucnonb3oBaHusa BaHkoBCkoOW KapThl 6e3
cornacus Knuenta KnmeHT obs3aH HesamegnutenbHo yBeaoMuTb 06 sTom bBaHk (HO He no3gHee cpoka,
YCTaHOBJIIEHHOrO 3aKOHO4AaTEeNbCTBOM Pcbl)_ B cnyyae He yBegomneHusa KnueHtom baHka B ykasaHHbIM cpok baHk
He 0653aH Bo3mMellaTb KnueHTy cymMMy onepauumu, coBeplueHHomn 6e3 cornacus KnueHra.

YBegomneHve MoxeT ObiTb NnpeactaBneHo KnveHTom B NnucbMeHHOM Buae B noboe nogpasaeneHne baHka
nmbo MHbIM crnocobom, MHopMauusa O KOTOpoM pasmelleHa Ha Cante baHka. Ha ocHoBaHMM NONy4YeHHOro ot
KnueHTa yBegomneHus baHk npoBoauT paccnenosaHve, NO UToramMm KOTOpPOro HEOBOCHOBAHHO CnMCaHHas cymma
OeHexHbIX cpeacTB KnueHTa noanexuT Bo3BpaTy Ha JIMuHbI 6aHKOBCKUIA cYeT (C y4eTOM MOMOXEHU HACTOALLMX
O6wumx ycnosun). PaccnepoBaHve wuHuuuupyetca baHkom npu  ycnoBuu npepocTtaBneHuss KnveHtom /
Oepxatenem [dononHutenbHon KpeauMTHOW KapTbl MOMHOrO KOMMMEKTa [OKYMEHTOB, noATBepxAaarolimx dakT
ncnonb3oBaHusa KpeantHon kaptbl 6e3 cornacusa KnueHta / Oepxatena OononHutensHon KpeauTHow kapTbl, B
cpok He no3gHee 30 (TpuguaTb) OHEW C MOMEHTa HanpaBneHusi KnueHTtom yBepomreHust 06 ocnapuBaHum
onepauun. [lepeyeHb [OOKYMEHTOB, KOTOpble noATBEPXAAT akT wucnonb3oBaHuss KpeawutHon kapTbl 6e3
cornacus Knuenta / [depxartens [JononHuTtenbHon KpeautHown kapTbl, pasMellaeTca baHkoM Ansi 03HAKOMIeHUs
Ha MHGOopMaLMOHHbIX cTeHaax B Odmcax n Ha Cante baHka. Pe3ynbTaT npoBefeHHoro baHkom paccrnenoBaHus
no TpeboBaHuo KnneHta Hanpaensetca baHkom KnveHTy B nMcbMeHHOM ¢OpMe B YCTAHOBIIEHHbIN
3aKoHO4aTenbCTBOM CPOK, €Crv MHOW NOPSAOK HanpaBneHus oTBeTa baHka (B TOM uMcne B 3NeKTPOHHOM BuUAe) He
ObIn1 JONONHUTENBHO cornacoBaH CTOpoOHaMM.

6.3.Bce cnopHble Bonpockl mexay KnveHTom m BaHkoMm, cBsA3aHHble C ucnonb3oBaHveM KpeguTHOWM KapThl,
perynvpylTcs nyTeM neperoBopoB MeXAy HUMWU, a Npu HEBO3MOXHOCTW YperynupoBaHuWs paccmMaTpvBaloTCs B
cyne. o wmomeHTa 3akntoudeHus [oroBopa baHkom KnneHTy npepoctaBneHa wHdopMauus O nopsiake
ucnonb3oBaHusa KpeantHou kapTbl (B TOM Yucne uHgopmaums o6 orpaHM4eHmsx cnocobos 1 MeCT UCNONb30BaHUSA
KpeouTHow kapTbl U criyyasix NoBbILIEHHOrO pucka mcnonb3oBaHus KpeautHow kapTbl). YkasaHHas uvHdopmauus
Takke pasmMewaeTrca baHkom ans o3HakomneHus B MecTax obcnyxkmBaHus KnueHToB n B ceTu VIHTepHeT no
appecy www.rosbank.ru.

7.0ononHuTenbHbIe ycnoBusa ana KpegutHbix kapT Travel Miles

7.1.MNpaBuna ucnonb3oBaHua KpegutHon kapTel Travel Miles.

! B cooTBeTcTBAM C YacTbio 11 cTathk 9 PeaepanbHoro 3akoHa Ne161-03 «O HaLMOHAmMbHOM MNaTeXHON CUCTEME» B Criyyae
yTpaTbl 3MEKTPOHHOTO CpefcTBa nnaTtexa U (Mnu) ero Mcnonb3oBaHusi 6e3 cornacusi KNUeHTa KIMEeHT oGsidaaH HanpaBwTb
COOTBETCTBYIOLLEE YBEAOMIIEHWE OrnepaTopy MO nepeBody AEHEXHbIX CPeAcTB B MpefyCMOTPEHHOW A0roBopom opme
He3aMeanuTenbHO nocrie obHapyXeHusi gakTa yTpaTbl 3MEKTPOHHOTO CpeacTBa mnaTtexa u (Mnv) ero ucrnonb3oBaHusi 6e3
cornacvsi KrnvMeHTa, HO He Mo3gHee AHs, Crefdylollero 3a AHEM MONy4YeHUs1 OT ornepaTopa Mo nepeBoAy AEHEeXHbIX
CpeAcTB yBeAOMIIEHUS1 O COBepLUEHHOW onepauuu.
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KpeouTtHas kapta (OcHoBHas/ [HononHutenbHas) Travel Miles — kpeguTHas KapTa MexayHapOAHbIX
nnaTtexHbix cuctem VISA International/ MasterCard Worldwide, cogepxut cneumanbHbiin norotun Travel Miles, a
Takke Homep yvactHuka (Travel Miles Number), n nossonsieT gepxatento Kaptel Travel Miles:

— OCYLLECTBNATbL onepaumm ¢ ucrnonb3oBaHmem Kaptbl Travel Miles B cootBeTcTBUM ¢ OBLLMMUK YCITOBUSAMU;

— npuHUMaThb y4actve B nporpamme Travel Miles (nanee — lNporpamma) B COOTBETCTBUM C €€ YCIIOBUSIMM.
MpaBnna u ycrnosus yyactud B [porpamme npeacrtaBreHbl Ha MHTepHeT-cante www.iGlobe.ru.

YyacTHukm [NporpaMmmMbl MOryT HakonnTb MWW 32 BPOHMPOBAHUS TYPUCTUYECKUX YCIYTr HA UHTEPHET-cante
www.iGlobe.ru u 3a coBeplUeHWe TpaH3akuuMin Mo onnaTe ToBapoB M ycnyr ¢ nomowbto Kaptebl Travel Miles.
HakonneHHble MyUnu, BO3MOXHO, UCMONb30BaThb AN 0POpPMIeHns BOHYCHbIX BUNETOB Ha penchbl aBuakoMnaHum u
BGpoHMpOBaHNS yCnyr, NpeacTaBeHHbIX Ha NHTepHeT-canTe www.iGlobe.ru.

NHdbopmauusa o nopsake HauyncrneHus Munb pasmellaeTcs baHkoMm Ha MHGOPMaLMOHHBIX CTeHAax B odumcax
BaHka, a Takke coobLiaeTcs no TenedoHy B KOHTaKTHOM LieHTpe BaHka.

8.0ononHutenbHble ycnoBusa aAnA KpeauTHbIX KapT, 06CYXMBaKOLWMUXCA MO TEXHONOTUM 6€CKOHTaKTHbIX
Tpan3akuum Contactless (MasterCard Worldwide) / PayWave (Visa  International)

8.1.MpaBuna ncnonb3oBaHusa KpeguUTHOM KapTbl, 06CY)XMBAIOLLENCS MO TEXHONOIMM BECKOHTAKTHbIX TpaH3akLui.

KpeoutHas kapta (OcHoBHasi / [JononHutenbHas), obcyxuBawLWasaca MNo TexHOonorum 6ecKOHTaKTHbIX
TpaH3sakuuin, cogepxut cneumansHeln norotun Contactless  (MasterCard Worldwide) / PayWave  (VISA
International), ©narogaps WHTErpMpoBaHHOMY B Hee paguouvny no3BOnsieT OCYLEeCTBNATb TpaH3akuuuM no
TexHonorum 6eckoHTakTHOro crnocoba npoBefeHUs nnatexen (nanee — 6eckoHTakTHble TpaH3akumn). OaHHas
TexHonorua npepoctaenaet gepxatensm Kapt Contactless / PayWavecnocob coseplueHus onnatbl nytem
6rnm3koro nogHeceHuss vnu npukocHoBeHust KpeautHon kapTbl Contactless / PayWave Kk cunTbiBaloLlemy
nnaTtexHomy TepmuHany, nmetoemy norotun Contactless / PayWave.

Mpwn atom Knuenty/ Oepxatento JononHuTtenbHon KpeantHol kapTel Contactless / PayWave npepoctaensietcs
BO3MOXHOCTb OCYLLEeCTBNATb OECKOHTaKTHble TpaH3akumm Ha OnpedeneHHyl CyMMYy Ha OCHOBaHUM Homepa
KpeauTtHon kapTbl Contactless / PayWave, a Takke yHuKkanbHoro koga (koHdurypaumm) paguoyuna Contactless /
PayWave 6e3 Beoaa lNMNH-koga nnu nognucaHus Yeka (cnuna) (aanee — Jlliumut 6eckoHTakTHOro nnarexa). Numut
BGEeCKOHTAKTHOro nnaTexa ycTtaHaBnuBaeTcd nnatexHon cuctemom MasterCard Worldwide/ Visa International u
3aBWCUT OT CTPaHbl OCYLLECTBNEHUS MOKYNKWA. TOYHYI0O MHAOPMALMIO MOXHO MOMYYUTb Ha oduumManbHbIX canTax
nnatexHblx cuctem MasterCard Worldwide — www.mastercard.com, Visa International — visa.com. B HacTosLiee
Bpems Ha Tepputopun Poccun JIumMunT BeCKOHTaKTHOro nnarexa ¢ ucnons3oBaHnem KpeantHown kaptbl Contactless
/| PayWave yctaHoBneH B pasmepe 1000 pybnewn (pasmepe Jlumuta GECKOHTAKTHOrO nnartexa MOXeT ObiTb
M3MeHeH nnaTtexHbiMu cuctemammn MasterCard Worldwide, Visa International).

Mpn coBepweHnn OGeckoHTakTHOW TpaH3akuum B npeanpusaTusax Toproenm (ycnyr) KnueHnt / [epxatenb
HononHutensHon KpeguTtHon kapTtbl Contactless / PayWave fomkeH nogHecTV unm npukocHyTbcst KpeauTHow
kapton Contactless / PayWave k nnatexHoMmy TepMuHany, npoBepuB NpaBuIibHOCTb MHOpPMaLUK, OTpaXeHHON
Ha 9KpaHe TepmuHana (B TOM u4ucre cymMmy W BanoTy TpaHsakuuu). Tem cambiM  KnueHt/Oepxaternb
HononHutensHon KpeanTtHou kapTel Contactless / PayWave faet ykazaHue baHky nepeuncnutb co Cyeta cymmy
TpaH3akuuu, a Tarke Komuccmum baHka n gononHUTENbHbIE KOMUCCUMU CTOPOHHEro G6aHka (npu Hanuuum). B Tom
crnyyae, ecnum cymMma OGeckoHTakTHOM  TpaH3akumyM npeBbiwaeT JIuMnT  BECKOHTaKTHOro  nnarexa
Knvent/Oepxatens JononHutensHon KpeautHol kapTbl Contactless / PayWave LONOMHUTENbHO OOIMKEH AONS
NnoATBEPXXAEHMS CBOEro ydacTusi B TpaH3sakuuu BBectu MNMNH-kog unm npoctaBnTb CBOK nognunck Ha Yeke (crvne).
Takke baHk BnpaBe npu npoBeaeHun 6eckoHTakTHOM TpaH3akumMu B npegenax Jinmnta 6eCckoOHTaKTHOro nnartexa
notpeboBaTtb ee noaTBeEPXAeHMA nyTem BBoAa NMH-koga nnmn npoctaeneHus nognucu Ha Yeke (cnune).

Mpu cosepleHnn TpaHsakumm ¢ ucnonb3oBaHveM KpeautHoun kapTel Contactless / PayWave cneumanbHbin
nnaTtexHbll TepMuHan GEeCKOHTaKTHO CUMTbiBaeT HeoOXOAMMble AaHHble U NOATBEPXOaeT CO CBOEW CTOPOHbI
npouenypy nyTem nogaym 3ByKOBOro Winv BU3yarnbHOro curHana.

Knvent/Oepxatens [ononHutenoHon KpepgutHom kapTel Contactless / PayWave o653aH coBepluiaTb
TpaH3akuun ¢ ucnonb3oBaHnem Kaptbl Contactless / PayWave Tonbko nunyHo. 3anpeliaeTcss U siBNsieTcs
HapyleHnem npasun ncnonb3oBaHusa KpeguTtHol kapTbl Contactless / PayWave:

- nepepava KpeantHoun kapTbl Contactless / PayWave KnueHtom/[depxatenem [JononHutensHon KpeantHon
kapTbl Contactless / PayWave gpyromy nuuy (B Tom uncne paboTHuky baHka, poocTBeHHMKAM, 3HAaKOMbIM);

— ponyuweHue KnueHntom /Odepxatenem JononHutensHon KpeautHonm kapTtel Contactless / PayWave ycnosun
ans ucnonb3oBaHusa KpegutHon kapTel Contactless / PayWave ntobbiv TpeTbMM nuuoM (B TOM YMCrie OCTaBrneHne
ee B npegenax AoCAraeMocTy NOCTOPOHHUX NuL, paboTHUKOB BaHka v ToproBbIv NpeanpuATiA, POACTBEHHMKOB,
3HAKOMBbIX).

baHk BnpaBe oTkasaTb KnvMeHTy B BO3MELLUEHMM CyMMbl TpaH3akuuu B criydyae HapyweHus KnneHtom nnbo
Hepxatenem [ononHutenbHon KpegouTtHow kapTbl Contactless / PayWave npasun mcnonb3oBaHusi KpegutHow
kapTbl Contactless / PayWave.
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