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Pedakyusi — 0010
deticmeyem c 03.02.2016e.
do dambl eso0a Hoeol pedakyuu

O6wue ycnoBuA foroBopa NoTpedéuTenbCKOro KpeaguTa
¢ numuToM KpeautoBaHusa (KpeautHas kapTa)

1. O6wue nonoxeHus

1.1. HacTtosawwme O6bwme ycrnoBusi gorosopa
noTpebuTenbLCKoro KpeauTa c NMMUTOM
KpeautoBanus (KpeautHas kapTa) onpeaensior

ycnoBus npegocTtasneHnss KpegutoB u noraweHusi
3ago/mKeHHocTM no  [JoroBopy KpeauToBaHUSA Mo
KpeantHon kapTe, a TakkKe YCroBuUS M MNOpPAOoK
BblJa4M U ucnonb3oBaHud  KpeguTHbIX — KapT,
yKka3aHHbIX B IHOMBMAYyanbHbIX YCNOBUAX, U YCIOBUS
OTKpbITMA N 06cnyxmBaHus CueTa npepocTaBneHus
KpeanTtos.

1.2. YcnoBust OTKpbITUA U obcnyxuBaHuss CueTa
npepoctaBneHvs KpeguTtoB, a Takke YyCcrnosus
Bbldaun W ucnonb3oBaHust  KpeauTHbIX — KapT
perynupyrloTca  3aKoHOOaTerbCTBOM Poccunckon
denepaumu n HacTodaw MMy OBLLMMK YCNOBUAMMU.

1.3. B HacTtosAwmx OBLWMX YCNOBUSX MPUMEHSAIOTCS
cnepyoLwmne TePMUHBI:

ABTOpM3auua — paspelieHne, npeagocTaBnsemMoe
Bankom ans nposegeHns TpaH3akumin "
nopoxagatouiee ero obssarenbcrBa MO WUCMOMHEHUIO
npeacTaBneHHbIX [OOKYMEHTOB, COCTaBMEHHbIX C
ncnonb3oBaHnemM KpeantHom KapThbl.

Bank - T1AO POCBAHK, ero o6ocobneHHble
CTPYKTYpHble noapasaeneHus (Oduckl n omnuansl).

Bankomat (ATM) — OSneKTPOHHbIA MNpPOrpaMMHO-
TEXHUYECKMN  KOMMMEKC, npedHasHadYeHHbln Ongd
coBeplleHua 6e3 yyactmsa coTpygHukoB bBaHka
onepauuin Bblgaun (Npuema) HanuuHbIX OEeHEXHbIX
CpeacTB, B TOM 4ucre ¢ ucnonb3oBaHuem KpeauTHbix
KapT, W nepepadn pacnopsxkeHun baHky 0
nepeyncrieHun OeHexHblx cpeactB co  Cueta
npepoctaBneHvsa  KpegmutoB, a  Takke  Ans
COCTaBMeHus [OKYMEHTOB, NoATBEPXAAOLLMX
COOTBETCTBYHOLLME OnepaLmu.

BecnpoueHTHbIN Nepuoa KpeauToBaHUA — nepuog
BpeMeHu C AaTbl npefoctasneHuns Kpegurta no paty
OKOHYaHusa PacyeTHoro nepwoga, criegylowero 3a
PacyeTHbIm nepmogom, B KOTOPOM Obin
npegocTtaBneH YykasaHHbIM KpeauT BKNHOYUTESBHO.
Jarta OKOHYaHUs BecnpoueHTHOro nepuoga
KpeouToBaHWs coBMajaeT C [[aTol  OKOHYaHWS
PacyetHoro nepuoga. [lpu a3toMm ecnn garta
OKOH4YaHusa becnpoueHTHOro nepvoda KpeauToBaHUs
He gBnsetca Pabouum pgHem, bBecnpoueHTHbIN
nepvoa KpeauMToBaHWUsS 3akaHuMBaeTCcs B Gnuxaniimm
cnegywownin 3a HUM Pabounn peHb, a Hayvanom
HoBoro becnpoueHTHOro nepuoaa KpeaouvToBaHUS
Oypet aBnaTbca Pabounin AeHb, cneayowmi 3a gHeM

OKOH4YaHUA EGCI'IDOLI,GHTHOFO nepnoaa KpegmntoBaHuA. B

crnyyae ecnM B MecAue, B KOTOPOM UCTekaeT
COOTBETCTBYHOLLUI BecnpoueHTHbIN nepwvoa,
oTCyTCTBYET yucno, Kak OeHb OKOHYaHus
BecnpoueHTHOro nepuoga, TO [AHEM  OKOHYaHWS

ykasaHHoro BecnpoueHTHOro nepuofa KpeauToBaHus

Oyoetr sBnATbCA MOCNEOHUA  KaneHOapHbI  OeHb
[JaHHOro Mecsua.
BecnpoueHTHble Kpeauntbl — COBOKYMHOCTb

KpeantoB, npegoctaBneHHblx baHkom B npegenax
KpeantHoro numuta, Ha KoTopble bBaHkoM He
HaAYMCNATCSA MNPOLEHTbI 3a WX WCMONb30OBaHME B
TeyeHne becnpoueHTHOro nepuoga KpeauMTOBaHMS.
Mony4yeHHble KNUeHTOM B TeyeHne COOTBETCTBYIOLLErO
PacueTHoro nepuoaa KpeauThbl ABMATCA
BecnpoueHTHbIMK  KpeauTamym npuM  OAHOBPEMEHHOM
BbINOSTHEHUN CreAYIOLLMX YCNOBUN:

> Hanuuus YCTaHOBIIEHHOrO BaHkom
KpegutHoro numuta no CueTy npepoctaBneHus
KpeauTos, a Takxke,

» OTCYTCTBMA Ha KOHel, PacueTHoro nepuoaa, B
kKoTopom baHkom ©Obinn npepocTtaeneHsl KpeanuTbl,
3a0mkeHHocTM no  Kpeautam, He  sBRSKOWMMCS
BecnpoueHTHbIMK, a Takxke,

» nosHoro noraweHns KnueHTom B aaTty
OKOHYaHus becnpoueHTHOro nepuoga KpeouToBaHMS
cnegyouien 3agoimKeHHOCTH:

= 3apgomkeHHocTn KnneHta nepen baHkom no
Kpegoutam (8 TomM uucne [lpocpodeHHON
3agomkeHHocTM no Kpegutam), 3adukcupoBaHHON
Ha QaTy OKOHYaHus nocnegHero fHs PacuyeTHoro
nepuoga, B KOTOPOM ObliM  NpeaoCTaBrEHbI
KpeaunTbl;

] MPOLIEHTOB, HAYUCIIEHHbIX 3a MOSb30BaHue
HenpocpoyeHHbiMn Kpegutamu, He ABNSALOLWMMUCS
BecnpoueHTHbIMK, 3a PacdeTHbln nepuog, B
KOTOpoM ObInn npegocTaBneHsl Kpeanthl;

] NMPOCPOYEHHOW 3a0IKEHHOCTH no
Ha4YNCNEHHbIM npoueHTam  3a nonb3oBaHue
Kpeantamu, He gaBnawowmmca becnpoueHTHbIMY,
3adpMKCUPOBAHHOW Ha AaTy OKOHYaHWSA NOCrefHero
OHA uctekwero PacyeTHoro nepuoga, B KOTOPOM
Obinn npegocTtaBneHsl Kpeanthl;

] NPOLEHTOB, HaYMCIEHHbIX Ha CymMMy
NPOCPOYEHHON 3adormkeHHocTn no Kpegutam 3a
nepuog CcO [JHS €ee BO3HUKHOBEHUS [0 Aathl
OKOHYaHuSA BecnpoueHTHOro nepvoga
BKMIOYNTENBHO;

] 3apgormkeHHocTn no Komucemam banka co gHs
ee BO3HWKHOBEHUS oo parbl OKOHYaHUs
BecnpoueHTHOro neproaa BKIKYNUTENBHO;

= CYMMbl HEYCTOMKM 3a HeCBOEBpEeMEHHOe
noralleHne 3afoMmKeHHOCTM baHKy, HauncneHHom
Ha cymmy [lpocpoveHHON 3aJorMKEeHHOCTU  3a
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nepuvod CO [OHS €e BO3HUKHOBEHUS [0 [JaTbl
OKOHYaHus BecnpoueHTHOro nepuoaa
BKIHOYMTENBHO.

BantwoTta CIMK — BanwTta, B KOTOpOW OTKpbIT Cuer
npeaocTaBneHus KpeoutoB KnueHTa:
Pybnn P®/ Oonnapel CLUA/ EBpo. Banwrta CI1K
COOTBETCTBYET BasntoTe, B KOTOPOW NpeaoCcTaBnsoTCs
Kpeantbl. Ona KnueHtoB, 3akntoumBlinx [doroBop o
Bblda4e W ucnomnb3oBaHun  KpeauTHoW  KapTbl
MasterCard Standard «TPAHCASPO — POCBAHK>»,
MasterCard Gold «TPAHCABPO - POCBAHK»,
Bantoton CIK aensatoTca Tonbko pyonu PO.

Bbinucka no Kapte — dopmupyembinn cpencresamu
nporpaMmHoro obecrneyeHnss oT4eT 0060 Bcex
onepauusx, Npon3BeaeHHbIX B TeyeHue
3anpawwvBaemoro KnveHtom nepuoga no Cuety C
ucnonb3oBaHvem KpegutHon (-ux) kapTbl (kapT).
Bbinucka no Kapte Takke oTpaxaeT MHdopMauuio o
noanexatumx onnate TpaH3akumsax. OeHb
nposefeHus onepaunm no CHeTy MOXET OTnMYaThCH
OT pakTudeckon patel TpaHsakuun. Beinucka no
Kapte npepgoctaBnsetca no 3anpocy KnueHTa B
gononHuTensHom/ onepaunoHHoMm oduca Punuvana
BaHka.

Bbinucka no Cuety npepocraBneHus KpegutoB —

dopMunpyembii cpeacTeamu nNporpaMmmMHoOro
obecneyeHnss otyeT 0060 Bcex  onepauusix,
npou3BedeHHbIX B TeYyeHMe  3anpalivBaemoro
KnueHtom nepuoga no CuyeTy npegocTaBreHus
KpegntoB, B TOM u4ucrle C WCMNOMb30BaHMEM
KpeantHon KapTbl. Bbinucka no Cuety

npepoctasneHms KpeautoB npegoctaBnsieTcs Mo
3anpocy KnueHTta B baHke no mecty oTkpbITust CueTa
npepoctasneHus KpeouTos.

CeegeHns 0 cymMMe MoAnexaiwimx onnaTe
KnveHTOM nnaTtexen B norawleHue 3a40rmKeHHOCTU
no [orosBopy kpeauTtoBaHusi no KpeamtHon kapTe
ykasbiBatoTcss baHkom B WHdopmaumm o nnatexax,
npepocrtasnsemon baHkom no 3anpocy KnveHTa B
BbaHke nubo yepes baHkomaTtbl baHka nyTem 3anpoca
crpaBku no kpeanty nubo Yepes cuctemy «MHTepHeT-
Bank / POCBAHK OnnanH».

DepxaTtenb JononHutenbHon KpegutHomn kapTbl —
usnyeckoe nuuo, ucnoneayroee JONONHUTENBHYIO
KpeantHyto KapTy, BblAaHHyl0 emy baHkom Ha
ocHoBaHuM 3asBnenus KnveHTa Ha [OnonHUTENbHYIO
KpeantHyto kapTy.

HdoroBop Cueta npepoctaBneHusa KpeautoB —
OoroBop 0GaHKOBCKOrO cyeTa, 3aKIYEHHbI Mexay
BaHkom 1 KnneHToMm, coCcTaBHbIMM YacTAMU KOTOPOro
apnaTca  3asBneHune-AHkeTa, HacTtosiwme OOLwwme
ycroeust - TapudHbii nnad no CI1K. Ha ocHoBaHuM
kotoporo KnmeHty B  baHke oOTKpbiT  CueTt
npegoctasneHna Kpeantos.

[oroBop o Bbigaye u ucnonb3osaHun KpeamtHomn
KapTel — [OroBOp O nopsake Bbldadn U
ucrnonb3oBaHna KpeauTHOW KapTbl, 3akn4vyaemblit
mexay KnneHtom n BbaHkoMm, KOTOpbIn onpegenseT
npasuna Bbiga4vu 1 UCnonb3oBaHus KpeantHom KapThbl
/ OononHutenbHon KpeautHon kapTbl. [oroBop o
Bblgaye 1 ucnonb3oBaHuM KpeanTHOM KapTbl COCTOUT
13 3asaBneHnsa-AHKeTbl, HacToAwmnx OBLWMX yCcroBui 1
npumeHsemoro TapudHoro nnaHa no ClMK wu

CUMTaeTcs 3aKrYeHHbIM C MOMEHTa Bblgadn BaHkom
Knuenty KpegutHon kapTbl. B pamkax [JoroBopa o
Bblgade U1 wucnonb3oBaHun KpeguTHon KapTbl BbaHk
ocyllecTBnsieT odopmneHne u Bbigady KpeanTHbIX
kapT (OcHoBHOW nnn [JoNONHUTENbHBbIX).

HOoroBop kpegutoBaHuss no KpeautHom kapte
(KpeauTHbIn [OroBOp) — [AOroBOp, 3aKo4vyaemMbln
mexay baHkom wu KnveHToM, B cCOOTBETCTBUM C
kotopbiM bBaHk 006s3aH npepoctaBnATe  KnueHTty
Kpeout (kpeautbl) B npegenax KpeautHoro numuTa, a
KnueHT 00s3yeTcss exemecsyHo B TeuveHume Cpoka

npenocTaBrieHns KpegutoBs ynnaymeaTtb
MUHUManNbHBLIN eXXEeMECHAYHbIA NNaTex, U He MNo3aHee
Cpoka nonHoro Bo3Bpata KpeautoB  BEpHYTb

nonydeHHbln Kpegut (kpegutbl) B BaHk mn ynnatutb
NnpoLeHTbl  3a nonb3oBaHne Kpegutamu, He
asnsaowmMmmuca becnpoueHTHbIMK, HeycTonky. [JoroBop
KpeguToBaHus no KpeguTHOMW KapTe COCTOMT U3
WMHamBuayaneHbiX ycnoBui u  Hactoawmx O6Lumx

ycnosun. Ecnn  O6wue ycnoBus npoTmsBopevat
NnaouBumayarnbHbIM YCINOBUSM, NPUMEHSI0TCS
UHaouenayansHole  ycnoBuda.  KpeguTHblA  4OroBop

cuMTaeTcs 3ak/IlOYEHHbIM C AaTtbl Mony4veHusi BaHkom
MHanemnayanbHbIX YCroBUK, NognucaHHbiX KrnneHTow,
npu ycroeun, 4YTto Taknme WMHOuBmAayanbHble YCIOBUS
OyayT nony4yeHbl baHkoM He No3gHee AaTtbl, yKa3aHHOM
B WHOuBMayanbHbiX ycnoBuax. [aTa 3aknio4veHus
Horosopa kpeantoBaHus no KpeautHow kapTe ykasaHa
B MIHauBmayanbHbIX ycnoBusix B pasgene «lMapameTpsl
KpeanTHoro gorosopa».

[OoroBop 3anora — 3akni4YeHHbI B obecneyeHue
ucnonHeHns obssatensctB KnueHta no [orosopy
KpeautoBaHua no KpeauTHow kapTe AOroBop 3anora
npas (TpeboBaHuit) No goroBopy GaHKOBCKOro Bknaaa,

3aKNYeHHOoro Mexay BaHkom " KnueHTom.
3aknoyeHne [loroBopa 3anora  OCYLLEeCTBMASiETCS
ucknoymuTenbHo ¢ KnueHtamn, OTHECEHHbIMU K

Kateropuu Knnenta «Bknagunk baHka.

DononHutenbHasa KpeauTHasa kapta — KpeguTtHas
KapTa, BbinyLweHHas baHkoM Ha ocHoBaHUW 3asBreHns
Knuenta Ha [ononHutenbHylo KpeauTHylo kapTy Ha
UMt PU3NYEcKoro nuua, ykasaHHoro KnmeHtom, nnbo
Ha camoro KnuveHTa.

3aaBneHune-AHKeTa - nMcbMeHHasi dopma,
npegHasHadeHHas ang 3anonHeHus KnveHTom B uensx
npenocTtaBneHnss baHky uWHdopmauun, Heobxoaumon
ans npuHATMa  BaHkoM  peleHMss O BO3MOXHOCTM
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHow
KapTe.

3asaBneHue KnueHTta Ha JononHuTenbHy
KpeouTtHylo kapty — npeanaraemasa baHkom ¢opma,
npegHasHayeHHass ans  3anonHeHuss  KnuveHTowm,
cogepxawas 6e30T3biBHOE npeanoxerHne KnveHTa Ha
BbINyck [lononHutensHon KpeanTHoM KapTbl.

3asaBneHue o AOCPOYHOM noraweHunun erAMTa -

NMMCbMEHHas! hopma, npeaHasHavyeHHas ans
3anonHeHnss  KnneHToM B UEnsiX  [JOCPOYHOIO
noralleHust 3a0JKEHHOCTU no Horosopy

KpeauToBaHua no KpeautHom kapTe (4acTUYHOrO wnwu
MOSHOrO).

MuamBugyanbHble ycnoBua -— WHaueugyanbHble
ycroBusl Oorosopa MoTpeGUTenbCKoro Kpeauta C
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nmmuTom  KpegutoBaHus  (KpegutHas  kapta),
ABNSAOLWLMECH HeoTbeMnemon uyacTtbto [loroBopa
KpeautoBaHus no KpeauTHon kapte u coepxalive
WHpopmaLmo o] napameTpax Kpeouta,
npepocrtaBnseMom obecnedeHun no Kpeauty, a
Takke uHgopmaumo o nonHon ctommocTtn KpeguTa,
npegocTtaBnsemyio B cooTBeTcTBMM PegeparnbHbIM
3akoHOM «O noTpebuTenbckom KpeauTte (3anme)».
MHouBugyanbHble YCroBus, copepXaline OTMeTKY
BbaHka o nonydeHun cornacus KnueHTta, sBnstoTcA
€OWHCTBEHHbIM  JOKYMEHTOM,  NoaTBepXOaroLwum
GakT 3akn4deHua [JoroBopa KpeguTOBaHUsS Mo
KpeaouTtHown kapTe.

UHdbopmauma o nnartexax — OTYET, coaepKaluui
aKkTyasnbHyo Ha paty ero dopmmpoBaHus
WHdopMaUnio 0 cymMMe 3agoimkeHHocTn KnneHta no
[oroeopy kpeantoBaHusa no KpegutHow kapte w/unu
[oroBopy o Bblgaye un wncnonb3oBaHun KpeantHoM
KapTbl. [aHHbIA OTYeT BKMYaeT uHOpMaLMIO O
CyYMMe [eHeXHbIX CpeacTB, noanexallien BHECEHUIo
KnveHToMm Ha JInuHbin BaHKoBCKMIA cyeT Ans ynnaTtbl
MuHuUManbHOro  exemecsiyHoro  nnatexa/  Ansd
cobntogeHnst  ycnoBum npepocTtaeneHus  baHkom
BecnpoueHTHbIX KpeanTtoB B uLensiXx UCNOSib30BaHWUA

BecnpoueHTHOro nepvoga  kpegwutoBaHus/  AOns
noralieHuns lMpocpoyeHHon 3agormkeHHocTw/
HeycTonkn/ Komuccmn bBadka. WHdopmaumss o

nnarexax npegocraBngeTcd no 3anpocy KnueHTta B
BbaHke nubo yepes baHkomaTtbl baHka nyTem 3anpoca
crnpaBkM nNo Kpeauty nubo C MCNonb3oBaHMEM
cuctembl «MHTepHeT—baHk / POCBAHK OHnariH».

MpenocraBnexne WHopmaLmm o]
3apgonmxeHHocTu KnueHTta nepen baHkom no Jorosopy
KpeautoBaHns no KpegutHowm kapTe/ [dorosopy
BbldaunM U ucrnonb3oBaHuM  KpeautHOM  kapTbl
ocyulecTsnsieTcs no 3anpocy KnueHta 6e3 B3aumaHus
KOMUCCUMW.

Kaptouka ¢. 0401026 — kapTouyka c obpasuamu
nognucen n ottucka nedatn Knuenta/[epxatens

OononHutenbHon  KpeautHoW  KapTbl  (bOpMbl
0401026 O6wepoccumnckoro Knaccudpukatopa
yrnpaBneH4yeckon  gokymeHtaumm OK  011-93,

ocdopmMmrieHHass B ycTaHoBneHHoOM baHkom Poccun
nopsigke.

Kateropua KnueHta — Kateropms KnueHTa,
ykasaHHas B lHanBMayanbHbIX YCIOBUSIX.
KnueHt —  dwusmndeckoe nuuo, saenswouieecs

rpaxgaHnHom PO, 3aknoumsliee ¢ baHkom [orosop
KpeautoBaHus no KpeguTtHow kapTte, [dorosop o
Bbldaye UM wucnonb3oBaHun KpegouTHom  kapThl,
[oroBop cyeTa npegocTtaeneHus Kpeantos.

Komuccuu BaHka — npegycmoTpeHHble TapudHbiM
nnaHom no CIK komuccun, nnatel, nognexaime
ynnate KnneHtom bBaHky B COOTBETCTBUM C
[oroBopom 0 Bblgaye v ucnonb3oBaHun KpeautHon
KapTbl/ [orosopom Cueta npegocTaBneHus
KpeouTos/. Pasmep Kommccum yKasaH B
MKCMpoBaHHON CyMMe unnM B npoueHTax. Ecnn He
yKa3aHO WHOe, pas3Mep KOMMWCCWUM, onpederieHHON B
npoueHTax, BO BCEX Crydasix O3HayaeT MPOLEHT OT
CYyMMbl COBepLUeHHOW onepaunn. CyMmbl KOMUCCUWA,
3HaYeHNs KOTOPbIX ykasaHbl B MpoueHTax (0T CyMMbl
onepauun unu B NpoLleHTax roAoBbIX), OKPYrNATCA B

COOTBETCTBUMU C apuUdMETUYECKMMU MpaBuiamMn 40
BTOPOro 3Haka nocre 3ansiTon.

KopnopaTtusHbIi KNUeHT - opraHusauus,
3aknioumsliaa ¢ baHkom gorosop O npepocTaBneHuu
ycnyr no nNepeyncrieHnio nnaTtexenm Ha c4yeTa
dusmdecknx nuy  nmbo  mHoW  (MHAMBWMAYarnbHbLIN)
goroBop  (cornaiwleHue), a  Tawkke  KOMMaHwuw,
adpunmpoBaHHole ¢ baHkOM, M KX [JoYepHUE wu
obcnyxuBaloLwue npeanpuaTms.

KpeputHasa kapta (Kapta) — KpeguTtHasa kapta, Tun
KoTopon ykasaH B WHaouBuayanbHbIX YycroBusix/ B
3aasneHun KnueHta Ha JononHuTensHyto KpeauTHyio
KapTy, BblgaHHas baHkom Ha ums KnveHta wunu
Oepxatena [JononHutenbHon KpeauTHoW  KapThl,
YCIOBMS  MCMONb30BaHUA  KOTOPOW,  PerynupyloTcs
[oroBopoMm Bblga4yn w wucnonb3oBaHus KpeguTHoM
kapTel KpeouTHas kapTa sBnsieTcd’ 3MNEeKTPOHHbIM
cpencTesoMm nnarexa, npegHasHa4YeHHbIM ansi
CoBepLUeHns KrnveHTom unm Hepxatenem
HDononHutensHon KpeauTHon KapTbl onepauui Mo
Cuety npepoctaBneHuss KpeguTtoB, pacyeTol no
KOTOPbIM OCYLLECTBIISIOTCA MCKMOUYUTENBHO 3a CyeT
OEeHeXHbIX CpeacTB, npefocTaBneHHbIX  baHkom.
XapaktepucTukn  BblgaBaemon KpeguTHow  kapTbl
ykasaHbl B WHauBuayanbeHbIX ycnosusax/ 3asBneHun
KnneHta Ha [dononHuteneHyto KpeauTHyo KapTy.
Homep OcHoBHOM KpeautHon KapTbl n Homep CuyeTa
npegocTtaBneHus KpeautoB, Mo KOTOPOMY BO3MOXHO
OCyLLecTBNATb onepaumm c NCMNoMb30BaHNEM
KpeanTHOM KapTbl, ykasbiBalTcsa B WNHAMBMAYaNbHbIX
YCIOBMSIX.

Kpeout — pfeHexHble cpeacTtBa, npenocTaBrisieMble
BbaHkom KnveHty B cooTtBeTcTBUM C [loroBopom
KpeguToBaHusa no KpeguTtHou kapTte npu KpeantoBaHum
CuyeTta npegocTaBneHuns KpeauTos. KpeauTbl
npegocTtaBnaTca B TedeHne Cpoka npepocTtaBneHus
KpeoutoB B UensX OCYLLECTBMEHUA nnaTexen C
oTKkpblToro B baHke Cuyeta npepoctaBneHus Kpeantos
Ons npoBefeHus pacyeToB Mo TekyluM pacxogHbiM
onepaumsaMm. B uenax noraweHus 3a00rmMKEHHOCTU
KnueHnta nepen BaHkom (B TOM uucne 3a40mKeHHOCTH
no 3aknyeHHoMy ¢ bBaHkom [JoroBopy KpeamToBaHWUA
no KpegutHom kapTe WwnNn WHOMY KpPEAUTHOMY
poroeopy n/vnun 3agomkeHHocTn no Komuccmam baHka)
KpeanTtbl He npegocTaBnsioTcd (3a WCKYEHMEM
Crny4yaeB, YCT@HOBMEHHbIX COMMaweHveM  Mexay
BaHkom 1 KnveHTom).

Kypc bBaHka - «kypc baHka, wucnonbsyembii npwu
nepecyete cymmbl TpaHsakumn, Komuccuin bBaHka,
KOMUCCUIA CTOPOHHMX BaHKOB (Npu HanmMuum), pacxonos
BaHka, npeaycMOTpeHHbIX HacTodAwmmMn  O6LwmmMmn
YCNOBUSAMMW, BbIpaXEHHbIX B BamnwTe, OTNUYHOW OT
Bantotbl CIK, B cymmy, BbipaxeHHyto B Bantote CrK,
yCTaHaBMnMBaeMbIl B COOTBETCTBUM CO CTaHAApPTHbIMU
Tapucpamn MAO POCBAHK pgns  knueHToB —
dusndecknx nuy (ana dunmanos baHka), koTopble
[0BOOATCS OO0 HEeOrpaHWYEeHHOro Kpyra nuvy nytem
pasMelleHns Ha MHpopMaLMOHHbIX cTeHaax B baHke,
Ha Cante baHka, a Takke coobwatTca uyepes
cnpaBoYHyto cnyxby baHka. Npu cnnucannm cpeacTs co
Cueta npepoctaBneHus KpegutoB npumensietcs Kypc
baHka, YyCTaHOBMEHHbLIW Ha [OeHb nNpoBedeHus
onepauun No AaHHOMY CHeETY.

3(22)



KpeauTHbin nuMUAT — npefensHoO gonyctumas
BenuunHa 3agomkeHHocTn KnmeHta no Kpegurtawm,
koTopyto KnueHT moxeT umMeTb Ha nobyo M3 aat B
TeYyeHune Cpoka npegocraBneHuns Kpeantos.
KpeouTtHbeln numuT  ycTaHaBnueaetca baHkom B
pasmepe, ykazaHHOM B WHAMBUAyanbHbIX YCNOBUSX.
B TeyeHune ogHoro Pabo4ero gHSA ¢ AaTbl 3aknioyeHus
[oroBopa kpeguntoBaHus no KpeauTtHon kapte baHk
npegoctaBnsieT KnueHTy BO3MOXHOCTb NPOBOANUTL MO
Cuety  npepocTaBneHus KpeagntoB  Tekyuwme
pacxogHble onepauum ¢ ucnonb3osaHvem KpeamtHom
KapTbl B npegenax KpeantHoro numura.

NMuynbin  GaHkoBckun  cyet  (JIBC/Cyer) -
OGaHKOBCKMI cyeT (TeKywmii cyeT) KnueHTta, oTKpbIThIN
B baHke Ha ocHoBaHuMKM 3aknoyeHHoro mexay baHkom
n KnueHtom goroBopa 6aHKOBCKOrO cyeTa, KOTOpbif
nucnonb3dyetcs  ONA  OCYLeCTBreHWs  onepauun
noratueHus 3aJ0IPKEHHOCTH no Horosopy
KpeautoBaHus no KpeautHon kapte. Homep JluyHoro
6aHKOBCKOro cyeTta KnueHTa yKasaH B
MHanBrayanbHbIX YCNoBUSIX. Mo JInyHomy
6aHkoBckoMy cyeTy KnmneHta baHkom He moxeT ObiTb
yCTaHOBMEH NUMUT oBepapadTa.

MuHMManbHbLIN exemMmecsAUYHbIN nnarex -
MWHMMAarbHbIN eXeMeCsYHbIN NnaTex, noarfexalluumn
00si3aTENbHOMY BHECEeHUI0 Ha JIMyHbIA HGaHKOBCKUIA
CYeT, B CPOKM, NpeayCcMOTpeHHble VIHanBmnayanbHbIMU
YCIOBUSIMW ANS noraleHns 3agomkeHHocTn KnveHTa
no [orosopy kpegutoBaHus no KpeawutHown kapTe.
KonmyectBO u nopsgok onpedeneHvs  pasmepa
MuHumManbHoro exeMecs4YHoro nnaTtexa
yCTaHoBMeHbl B IHAMBMAYanbHbLIX YCNOBUSIX.

O6wme ycnosus — Hactosdwume O6wme ycrosus
JoroBopa noTpebuTenbCcKoro kpeauta € JIMMUTOM
kKpeanToBaHus (KpeguTtHas kapTa).

OpaHopa30BbIM Napofib — YHUKanbHbIA LMGPOBOM
koa, kotopbii Knuvent/OepxaTtens [JONoOnHUTENbHOM
KpeantHon kapTbl nonyyaetr B Buge SMS -
cooOLEeHna Ha CcBOW MOOGWUNbHLIN TenedoH npu
coBeplueHun onepaumn B cetn VHTepHeT B cnydvae,
ecnu Knunent/Oepxatenb [ononHutensHom
KpeouTtHown kapTbl nogknoyeH k ycnyre 3-D Secure.
OpHopasoBbli Naponb SBRSETCA AONONHUTENbHbLIM
napameTpoMm ayteHTudukauum Knuenta/ depxatens
[ononHutensHon KpeantHon KapTbl npu
coBepLleHMn ¢ ucnonb3oBaHvem KpeauTHOW KapTbl
onepaunn B cetn VIHTepHeT.

Onepauwus nnaHMpoBaHuA [OCPOYHOro
noraweHua — nopyyeHne KnueHta bBaHky Ha
OCYLLEeCTBMEHNE pe3epBUPOBaHNS AEHEXHbIX CPeacTB
Ha JIBC KnveHTa B uenax nNpoBegeHuss JOCPOYHOro
noraiueHus 3aJ0JPKEHHOCTH no Horosopy
KpeguTtoBaHusa no KpeguTHOM KapTe B COOTBETCTBUM C
nopyyeHuem KnveHta, bopmumpyemoe:

= nyTem coBepweHus KnmeHTom/ TpeTbum nmuom
B ATM onepauum no 0OesHanuMyHOMY mnepeBoay
OEHEeXHbIX cpeactB ¢ 6aHKOBCKOWM KapTbl Ha
KpeaunTHyto  kapTy/ HanmM4yHOMY  334UCIEHUIO
OeHexHblx cpeacts Ha CIK ¢ ucnonb3oBaHuem
KpeaouTtHowm kapThbl;

= nytem coBepweHns Knuentom B NBH BaHka c
ucnonb3oBaHMeMm KpeguTHOM KapTbl onepauun no

HaNUYHOMY 33a4YUCIIEHUIO [OEHEXHbIX CPEeACTB Ha
Cl1K KnueHrTa;

= nytem coBepweHns KnneHtom B Cucteme
«WHTepHeT-bank / POCBAHK OnnanH» onepauuun
no 6e3HannyHoMy nepeBofy AEHEXHbIX CPeAcTB C
npuHaanexaiwen KnveHTy 6GaHKOBCKOW KapTbl Ha
KpeautHyto kapTy;

= Ha  OCHOBaHWW  3anonHeHHoro  KnueHToMm
3asaBneHus o gOCpoYHOM noraweHun Kpeguta.

PesepBupoBaHne pgeHexHbix cpeactB Ha JIBC
KnuenTta OCYLLIECTBSIETCS: npu COBEPLLEHUM
Onepauun NnaHMpPOBaHUS AOCPOYHOrO MOraweHust B
ATM/ TMBH baHka/ Cucteme «WHTepHeT-bBaHk /
POCBAHK OHnanH» - B MOMEHT npoBeneHus
onepauum no Ge3HanU4YHOMY nepeBOAy AEHEXHbIX
CpeaAcTB MNU NO HaNUYHOMY 3a4YUCIIEHUIO AEHEXHbIX
cpeacTtB Ha Cl1K KnueHTa.

Haton coseplieHna OnepauuyM nNaHUPOBaHUS
[OCpPOYHOro norawleHus sBnsieTcs gaTta nonyyvyeHus
BbaHkoM [OokymeHTa (B TOM 4MCNe SMEeKTPOHHOro),
cogepxallero nHpopmaumo o cosepieHnn KnmeHtom
B ATM/MBH Banka unn Cucteme «UHTepHeT-BaHk /
POCBAHK OwnnanH» onepauum no 6Ge3Hann4yHoMy
nepesony OEHEXHbIX cpeacte/no Hann4yHomy
3a4ncneHnto geHexHolx cpeactB Ha CIK KnneHta
nnbo gata npoBeneHusa cotTpyaHukoM baHka onepaummn
NIaHUPOBAHUSA LOCPOYHOro MnoralleHnss B GaHKOBCKOM
WHOPMALIMOHHON  CUCTEME B  COOTBETCTBUM C
3aaBneHneMm O pgocpodHom noraweHun Kpeguta. B

nocneaHumn OEeHb TeKyLero PacuyeTHoro
nepuoga/becnpoueHTHOro  nepuvoga  KpeauToBaHUSA
Onepauusi nnaHUpoOBaHWSA OOCPOYHOrO MoraleHus
BaHkoM He ocylecTBRseTcs.

Oco6ble obcToATenbLcTBa (anga KpeauTHbIx
[OroBOpOB, npegycmaTtpuBatoLLmnx Ocobble

o6CcTOATENBLCTBA) — PACTOPXKEHWE TPYAOBOro AOrosopa
(koHTpakTa) Mexay KnueHtom n baHkom, KnueHtom u
KopnopatuBHbiM  knueHTom  nubo  pactopxeHue
(NpekpalieHme no WHbIM OCHOBaHusM) [loroBopa o
NpegocTaBneHUn YCryr no nepeyvyncrneHunto nnaTexen
Ha cyeTa QU3NYECKUX UL, 3aKMYEHHOro Mexay
BaHkom n KopnopaTtuBHbiM knuneHTtom. [Ons KnveHToB
kateropun «COTPYOHWK KOPMOPaTMBHOIO KrneHta 2
rpynnbl», «PykoBOAMTENb KOPNOPATUBHOMO KnveHTa 2
rpynnbl», «MHONBUOYanbHbIE 3apnnaTHble KIMEHTbI» K
Ocobbim obcToaTenbcTBam Takke OTHOCUTCSA
OTCYTCTBME MOCTYMNEHUA 3apaboTHOM MnaTtbl Ha cyeT
KnueHta 6onee yuem 3 mecsua.

OcHoBHasa KpegutHasa kapta — KpeguTtHas kapTa,
BbinylweHHass Ha wumsa KnueHTa B COOTBETCTBUM C
HorosBopoMm 0 Bblgaye ¥ ucnonb3oBaHuM KpeguTHowM
KapThbl, napameTpbl KOTOpOM yKa3aHbl B
NuouBmayanbHbIX YCHOBUSIX.

Odmc — BHyTpeHHee CTpPyKTypHOe noapasgeneHue

dunnana: JOMNONHUTENbHbIN odwuc; KpeauTHO-
KaccoBbll odwuc; onepaumoHHbIN odumc
(6a30BbIA/AOMONHUTESBHBIN).

NMUH-kog — nepcoHanbHbIN  NOEHTUMUKALMOHHbBIN

HOMEp, CEKPETHbIN KOA, M3BECTHbI TONbKO KnuneHTty/
Hepxatenio  [ononHutenbHon KpeguTHOW  KapThl,
ucnonb3yembld  Ans  nposedeHuss  TpaH3akuMi B
BaHkomate wnM OnEeKTpOHHOM TepMuHane wu Ans
nonyyenus JlornHa 4depe3 ATM bBaHka, sBnswowmnncs
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aHanorom cobcTBeHHOpy4YHoW noanucn KnvenTtal
Hepxatena JononHutenbHon KpeanTHoOM KapThl.

MUH-koHBepT — 3ane4vaTaHHbIN KOHBEPT, B KOTOPOM
Haxogutca [MMH-koa, BblgaBaembin baHkom nWYHO
Knuenty/Oepxatento [JononHutensHon KpeamntHou
KapTbl NMOO NpeaCcTaBUTENIO KNUEHTA.

MponoHrauma [oroBopa KpeauToBaHMA NO
KpeautHon kapTte (MponoHrauus) — npoaneHue
cpoka peunctBus [loroBopa KpeauToBaHUS MO
KpeoutHon  Kapte Ha  CpoOK, YyKasaHHbli B
UHamBuayaneHbix  ycnosuax — (ana  KpeauTHbIX
JOroBOpoB,  NpefycMaTpuMBalolMX  MPOFIOHraumio
Cpoka nonHoro Bo3spata KpeaumTos).

MpocpoyeHHas 3a40MKEHHOCTb — HenoralleHHas B
YCTaHOBMEHHbIN CPOK 3agormkeHHocTb KnueHTta no
Kpegutam uw/vnn HayucneHHbiIM B COOTBETCTBUU C
n.3.13 HacTosAwmx OBLUMX YCNOBMI NPOLEHTaM.

MyHkT BbiAaum HanuuHbix (MBH) - mecto (kacca
dunuana/Odumca, oriepaunoHHas Kacca BHe
KacCOBOroO y3ra) COBEPLUEHUS onepauuin no npuemy
n/vnu BblJayve HanNU4HbIX LEHEXHbIX CPEeACTB Ha
cyeta MM CO CYeTOB KnueHToB baHwka cC
ucnonb3oBaHvem 6OaHKOBCKMX KapT, a Takke
COBepLUEeHNS onepaunii BblAaun HanMYHbIX AEHEXHbIX
cpeaoctB  C  WUCMOMb3oBaHMeM  GaHKOBCKMX — kapT
CTOPOHHUX SMUTEHTOB.

Pabounn peHb — KaneHOapHbIl [OeHb, KpoMe
BbIXOAHbBIX AHEW, KOTOpbiMM SBMSTCA cybboTta u
BOCKpECEeHbEe, a TaKkKe YCTAaHOBIEHHbIX AEACTBYHOLUM
3aKoHOaTeNbCTBOM Poccuinckon depepaumm
NpasgHUYHbIX HepabounMx AOHEW U BbIXOOHbIX OHEW,
NepeHeceHHbIX B COOTBETCTBUM C [ENCTBYHOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

PacyeTHbIW nepuop — nepuon, KpaTHbIA OOHOMY
KaneHgapHOMy MecsLly, 3a WUCKITHYEHMEM MEPBOro 1
nocnegHero PacyeTHoro nepuoga. [leHb Havana wu
OKOHYaHus  PacuyeTHbIX MepuoaoB  YyKa3aHbl B
UHavBuayaneHbIX ycnosusax. NepBbiM AHEM NepBOro
PacueTHoro nepuoga sBNsieTcA ymcno,
COOTBETCTBYIOLLlEEe fOaTe 3aknouveHus [orosopa
KpeautoBaHus no KpeautHom kapte. Ecnu pata
OKOHYaHus PacuyeTHOro nepuvoga He sBnsieTcs
Pabounm gHem, PacueTHbIn nepmnog 3akaHYMBaeTCs B
Onvxanwnn criegyolwmii 3a HAM Pabounn geHb, a
HayanoMm HoBoro PacuetHoro nepuopma OGygert
SBNATbCS AEHb, CreaylolmMi 3a OHEM OKOH4YaHMUS
npeablayuiero PacueTHoro nepuoga. B cnyyae ecnu B
mecsue, B KOTOPOM HaunHaeTca/ucTekaet
COOTBETCTBYOLMIA PacyeTHbIi nepuoa, OTCYTCTBYeT
4nucno, Kak [geHb Hadana/okoHdaHua PacuyeTHoro
nepvoga, TO OHEM Havana/OKOHYaHus YKa3aHHOro
PacueTHoro nepuoga Oynet ABNATLCS
COOTBETCTBEHHO  MepBbIN KaneHgapHbli  OeHb
cnegyrowlero mecsiLa/nocrnegHnin KaneHgapHbii OeHb
[JaHHOro mecsua.

Cant BaHka - WHdopmauunoHHbIM noptan baHka B
cetn VIHTepHeT, pacrofioXXeHHbIN MO 3fIEKTPOHHOMY
agpecy http://www.rosbank.ru/. Cant baHka cogepxuT

nHdopmaumio 06  ycrnoBusix  MpenocTaBrieHus,
UCMonb30BaHWs M BOo3Bpata  NOTPeOMTENbCKUX
KpeguTtoB, B TOM 4ucCre MpedocTaBhsiemMblX C
ucrnonb3oBaHmeM KpeamTtHom KapTbl, a Takke

WHGOpMaUMI O npoayktax u  ycnyrax baHka,
CTaHOapTHbIX Tapudgax U npUMeHsemblX TapuHbIX
nnaHax no CIIK/JIBC, O6uwux ycnosusx, a Takke NHYI0
Heobxoammyto KnueHTy uHgopmaumio.

Cuctema «UHTepHeT-BaHk / POCBAHK OHnanH» —
KOMMMEKC  MNpOrpaMMHO-TEXHUYECKUX  CpeactB U
OpPraHN3auUMOHHLIX MEpPONPUATUIA, NpefHAa3HaAYEHHbIX
ans npepoctaBneHuss KnueHTty ©aHKOBCKMX ycnyr ¢
ucnonb3oBaHneM cetn NHTepHer.

Cpok npepocrtaBneHusa KpeautoB — Cpok, B TeUeHue
kotoporo bBaHk ocyuwecTBnser npegocTaBrieHue
Knuenty KpeputoB. Cpok npepoctaBneHuss KpeouTtos
npeacrasnaet cobow nepuvos BpEeMEHUM C MOMEHTa
3akntoveHusa [loroeBopa kpeauTtoBaHus no KpeauTtHon
kapte n po Cpoka nonHoro Bo3BpaTa KpeauTos,
ykasaHHoro B VIHanBMayanbHbIX YCIOBUSIX.

Cpok nonHoro Bo3BpaTa KpeautoB — CpoK, He
nosgHee koToporo KnueHT o06s3aH BepHyTb KpeguT,
ynnatuTb BCE NPOLIEHTbl U HEYCTOWMKY, HAYMUCNEHHbIE B
cootBeTcTBUM C KpeauTHbIM [OroBOpOM, a TaKke

ynnatutb  komuccum  BbaHka,  npegycMOTpeHHble
npumeHsembiMm  TapudHbiMm nnaHom no ClIK. Cpok
MOHOro BO3BpaTa Kpeoutos ykasaH B

MuouBmayanbHbix ycrioBusx. B Tom cnyvae, ecrnim B
MuouBmayanbHbix ycnoBusx Cpok MOMHOro Bo3Bpata
KpeantoB onpegeneH MoMeHTOM BocTpeboBaHus
Bankom Kpeguta, KnveHT o6s3aH B nonHom obbeme
noracutb 3af0fMKEHHOCTb No [loroBopy kpeauToBaHus
no KpeaouTtHon kapTe, a Takke no [loroBopy O Bbigaye u
ucnonb3oBaHun KpeautHon kaptbl/ [dorosopy Cueta
npepoctasneHus Kpeaunta He nosgHee 30 (Tpuauatu)
KaneHaapHblX OHEW C MOMEHTa  HanpasneHus
Kpeoutopom cooTtBeTcTBYyilOLEro TpeboBaHUs, B 3TOM
cnyyae Cpokom nonHoro Bosspata Kpeguta cuntaercs
nocrnegHUn AeHb yKkasaHHOro cpoka. baHk Hanpasnser
BbllLeykazaHHoe TpeboBaHve KnneHTy B nopsgke,
yCTaHOBMNEHHOM WHamBugyanbHbIMM  ycrnosusmn. B
cnyyae [lponoHraumn  [doroBopa KpeguToBaHUA MO
KpeoutHon kapte (no KpeguTHelM  goroBopam,
npegycmartpusawowmm NponoHraumio) uHgopmaumnsa o
HoBom Cpoke nomnHoro Bos3BpaTa  Kpeautos
yKasblBaeTCs B CrnpaBke MO KpeauTty, koTopyl KnuneHt
MOXeT nonyuuTb B 6GaHkomatax baHka/ B Cucteme
«NHTepHeT-bank / POCBAHK OnnanH»/ npy nnyYHOM
obpalleHnn B baHk Ha cnegylowmn Nocrne HacTynneHus
Cpoka nonHoro Bo3BpaTa KpeamToB AeHb.

Cuetr npepoctaBnenms KpegutoB (CIMK) -
cneuvanbHbli  6aHKOBCKMIM  cyeT  (TeKylwui c4yer)
Knuenta, oTkpbiTbin B baHke B Bamwte CIK Ha
ocHoBaHun  [oroBopa cyeTa  npedocCTaBreHus
KpeantoB Ons ocyulecTBreHus onepauui B dopmax,
npeaycMoTpeHHbix O6wmmn yenosuamu. Homep CueTta
npepoctaBneHusa KpeguToB yka3aH B VIHOMBMAyanbHbIX
ycnoBusix. CyeT npegocrasneHus Kpeantos He MOXeT

OblTb  Mcnonb3oBaH KnveHToM Ans  npoBeaeHus
onepauui, CBSA3aHHbIX c OCyLLLEeCTBNEHNEM
npeanpuHMMaTenbCKon AeATEeNbHOCTU, a Takke Ans
npoBeaeHus onepauun B dopmax, He
npeaycMoTpeHHbIX OBLLMMY YCIIOBUSIMNA.

TapucHbin nnaH no CIMK - TapudHbin nnaH,

HauMeHoBaHMe W pefakuus KoToporo YykasaHa B
3aaBneHun-AHkeTe, ABNSAKWMACA  HEOTbEMIIEMOWN
yacTtbto [JoroBopa Cueta npepoctaeneHus Kpegutos/
[oroBopa o Bblgaye u ucnonb3oBaHun KpeguTHoOM
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KapTbl. TapudHbii nnad no CIMK cogepxut, B TOM
yucne, nepeveHb u pasmep Komwuccunm baHka, nnar,
NMPOLEHTOB M HEYCTOWKW, B3uMMaemblx BaHkom ¢
KnueHTta B cBsisu ¢ obenyxusaHnem ClK, Bblgaven
KpeaouTtHow kapTbl, coBepLueHnemM TpaH3akLuun.

Tekywme pacxogHble onepauMu — pacxofHble
onepauuun Mo onnare coBepLUeHHbIX TpaH3akuui, no
BO3MeELLEHNI0 PacxodoB Mo onnate noesnok KnveHta
B MeTpononuteHe (AN KIWEHTOB 3aK/OYMBLLMX
HdoroBop 0 Bblgaye W ucnonb3oBaHuuM KpegutHoi

kapTel «POCBAHK-3kcnpecc Kapg»), komuccun
CTOPOHHUX ©aHkoB, pacxoaoB BaHka,
NpeAyCMOTPEHHbIX HacToAWMMHU Ooo6wmmmn
YCITOBUSAMMN, a Takke MHbIX  pa3peLleHHbIX
3akoHogartensctBoM P®  pacxogHbix  onepauun,

coBepLUaeMbIX Mo pacrnopshkeHuo Knvenra.

TpaH3akuua — onepauusi, coeplueHHas KnueHtom/
Hepxatenem [JononHutensHon KpeauTHOW KapTbl MO
Cuety npepocTtaBnenuns Kpeantos ¢ MCNOMNb30BaHMEM
KpeantHown KapThbl.

YBepgomneHne - uHdopmauusi, npegoctaBrieHHas
BbaHkom KrnneHTy B nopsgke, npegycMOTPEHHOM
3akoHogartenscteoMm PO n [doroBopom o Bbigaye u
ucrnionb3oBaHMnM KpegutHon KapTbl, ANA uUenen
nHpopmmnpoBaHua KnneHta o coBepLUueHnn onepaumi
no cyetram (B T.4. C ucnonb3oBaHuem KpeamtHoun
KapTbl).

YNONHOMOY€eHHbIN COTPYAHUK BaHka — cOTpyaHuMK

BbaHka, MMEIOLLNI Haanexawmm obpaszom
OhOPMIIEHHYID  [OBEPEHHOCTb Ha  3aKkMio4veHue
HoroBopa Cueta npepoctaBneHus  Kpeawntos/

[oroBopa o Bblgavye U wmcnonb3oBaHun KpeantHoM
kapTtbl/JoroBopa kpegutoBaHuss no KpeautHou
KapTe/[JoroBopa 3arora.

®dunuan — dununan NMAO POCBAHK, HavmeHoBaHWe
KOTOpOro ykasaHo B IHanBMAyanbHbIX YCNOBUSIX.

Yek (cueT, cnun, KBUTAHUUA) — [OOKYMEHT,
ABMNSIOWNACA OCHOBaHMEM AN OCYLLECTBREHUs!
pacyeToB MO ornepauuMsM C  WUCMOMb30BaHMEM

KpeOuTHbIX KapT W/WUnu cryxaluin noaTeepKaeHuem
UX COBEPLUEHMSl, COCTaBMIEHHbIA C MNPUMEHEeHUeM
KpeanTHbIX KapT UM MX PEKBU3MTOB Ha OymMakHOM

HocuTene n/vnm B ANEKTPOHHOM dopme,
COOCTBEHHOPYYHO noanucaHHbIn
KnvenTtom/OepxaTtenem JononHutensHon KpeantHom

KapTbl  Unn
noanuncu.

aHanorom ero CoBCTBEHHOPYYHO

OneKkTpoHHbIN TepmuHan (POS-tepmuHan) -
3MNEKTPOHHOE MPOrpaMMHO—TEXHUYECKOE YCTPOMWCTBO,
npegHasHa4YeHHoe ANns OCyLecTBneHns ABTopusaumm
N anekTpoHHOro cbopa nHdopmauum o TpaH3akLmsaX.

3-D Secure — ycnyra (B nnaTexHon cucteme VISA
Int. HocuT HasBaHume Verified by VISA (VbV), B
nnatexHon cucteme MasterCard Worldwide -
MasterCard Secure Code), obecneuyuBatoLias
OOMNONHUTENbHBLIN  ypoBeHb  He3onacHocTM  npwu
npoBedeHUn  nnatexenm B ceTn  VIHTepHer.
Wcnonb3oBaHue ycnyru 3-D  Secure nossonseT
ayTeHTuuumnpoBaTb Knuenta/Oepxatens
JononHutensHon KpeouTHom KapTbl,
OCYLLECTBMAOLWEro onepauuio 1M MakCcMMarnbHO

CHU3NTb pvcK MOLLEHHNYEeCTBa no Kapre.
Knuent/Oepxatens  JononHutensHon  KpeguTHomn
KapTbl MOATBepXOaeT Kaxayl onepaumio no cBoen
Kapte B cetu WHTepHeTr OpaHOpa3oBbiM Naponem,
KOTOpPbIW Knunent/Oepxartenb [ononHutenbHom
KpeouTtHon kapTbl nony4vaeTt B Buae SMS-coobuieHus
Ha CBOW MOBUINbHLIN TeNedoH.

2. YcnoBus oTkpbITUA U ob6cnyxunBaHus CINK n
Bblgaun KpeautHou KapThbl

2.1. B cnyyae 3akniouveHus [loroBopa KpeauTOBaHUS
no KpegutHon kapTte baHk oTkpbiBaeT KnueHTy B gaty
ero 3aknyeHus CueT npegoctaeneHuns Kpeawtos, a
Tarke BblaaeT KnneHty OcHoBHyto KpeauTHyto KapTy,

npu YCIOBUM npefocTaBreHus KnvenTtom/
npeacTtaeutenem KnvenTa:
* nacropTa nnm MHOIO JOKYMEHTa,

YAOCTOBEPSIIOLLIETO JIMYHOCTD;

e KapToukn ¢. 0401026, c obpasuamum nognucemn
KnueHnta. BaHk moxeT oTkasaTbcsi OT TpeboBaHus
npeactaenenns  Kaptoukum . 0401026 c
obpasuamun nognucen KnueHta B cnyvae, ecnu
BHYTPEHHMMM npaBunamu baHka npegycMoTpeH
WHOM MOpsdoK nomnyyeHus obpasua noanucu
KnueHTa;

* aHKeTbl KnuMeHTa - umandeckoro nuua (No
yCTaHOBMeHHon BbaHkom bopMe) M OOKYMEHTOB,
noaTBEPXKAALWMX YKa3aHHble B HeW cBefeHus, a
TaKkke MHOMW HeobxoauMmow  uHopmaumm wn
OokymeHTOB no TpeboBaHuio baHka B uUensax
BbINOSTHEHNS 3aKkoHoaaTenbCTBa P® no
NPOTMBOAENCTBUIO  Neranu3auun  (OTMbIBaHMIO)
[0X0A40B, MOJTYYEHHbIX MPECTYMHbIM MNyTEM U
drHaHCMPOBaHWIO Teppopu3ama n
BHYTPUOAHKOBCKUX NpaBuif;

* [OMOMHUTENBbHbIX  JOKYMEHTOB, nepeyveHb
KOTOpbIX AoBoauTca baHkom 0O HeorpaHWYeHHOro
Kpyra nuy, nytem pasmeLLeHuns Ha
WH(popMaLIMOHHBIX cTeHaax B baHke, a Takke Ha
Cawite baHka;

* WHbIX [OKYMEHTOB, e€ecnM uctpeboBaHue
TaKOBbIX npeaycMoTpPeHO OENCTBYOLLMM
3akoHogartenbcTBoM Poccunckon depepauumun, a
Takke

e onnatbl KnueHToM ykasaHHbix B TapudHoOM

nnaHe no CIK komunccun, CBA3aHHbIX C
odopmrneHnem/  CpovHbIM  ocpopmneHnem 1
obcnyxmBaHnem KpeoutHon

kapTbl/JononHutensHon KpeguTHoOM KapTbl.
KnueHT oTBevaeT 3a [OCTOBEPHOCTb WHpopmauumu,
ykasaHHon B 3asdABneHuMu-AHKETE, U B  OPYrux
npegocTtaBneHHbix BaHKy gokymeHTax, u obsasyeTtcsa B
crnyyae ee W3MeHeHWs He3amennUTenbHO MUCbMEHHO
WHpopmMmmnpoBaTb 006 3TOM BaHk.

KnueHT HeceT pucK HeraTMBHbLIX MOCNEACTBUA, B TOM
yucne puck HenonyyeHus ot baHka YBegomneHun, B
cnyyae npefocTaBneHus HeJOCTOBEPHOW KOHTaKTHOW
nHdopmaumm nnéo HECBOEBPEMEHHOTO
WHOPMUNPOBAHNSA BaHka 00 N3MeHeHNN
BbllLEyKasaHHOW MWHGOpMauuKn, a Takke B criydyae
HEeCBOEBPEMEHHOro nonyvyeHna WaeHtudukaumMoHHoM
KapTbl NMbo B cny4vae, ecnu KnueHT He ocyllecTenseT
€Xe[HEeBHbIA MPOCMOTP BbINUCOK MO BCEM cyeTaMm WU
Kaptam. Mpn yBe4OMIEeHNN KnueHTa C
Mcrnonb3oBaHMEM Cuctemsl «WHTepHeT-bank  /
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POCBAHK OmnnamH» o006s13aHHOCTb bBaHka no
yBegomneHunto KnneHta o coBeplueHUn onepauunii
cuuTaeTcs WCMNOSNHEHHOM, a yBeoMIeHne
nonyyYeHHbIM KrnveHTOM C MOMEHTa pasMelleHus B
Cucteme «WUHTepHeT-baHk /| POCBAHK OHnanH»
nHpopMaumMm O  COBEpPLUEHUM onepaumu; npu
yBeOOMIIEHUM WHbIMKM cnocobamm — C  MOMEHTa
HanpaBneHWss yBeOOMJIEHWS B COOTBETCTBUM C
umetrowlenca y baHka KOHTaKkTHOM WHgopMaumen,
paHee npepoctaBneHHon KnveHToM, wnu  npu
yBeOJOMIIEHUM MyTeM npefocTaBneHus Boeinuckn no
Cuety npepocrtaBnenus Kpegutos/ KpeguTHonm kapTte
npy nuyHoMm obpaiwieHmn KnueHta B baHk — ¢
MOMeHTa npefocTaBneHus KnueHTty BbINUCKU.

2.2. Mo CIIK KnveHTa MOXeT OCyLeCTBATbLCA
3aKpbITbIN NepeveHb CrneayrLmnx onepaunin:

* Bbldaya HaNW4HbIX [OEHEXHbIX CPeacTB C
ucnono3oBaHnem KpegutHon kapTbl co Cueta
npepoctaBneHms KpeautoB B baHkomaTtax u
lMyHKTax BblAa4n HanuyHbiX bBaHka/CTOPOHHMX
baHkoB, kak B BanoTe P®, Tak U B MHOCTpaHHOM
BanorTe;

e onnaTta TOBapoOB W YCMyr C UCMNOMNb30BaHNEM
KpeouTHom kapTbl, kKak B BanTe PP, Tak u B
WHOCTpaHHOW BarniTe, C y4dyeToM TpeboBaHui
BartoTHOro 3akoHogaTtenscTea Po;

* nepeyncneHme AeHeXHbIX CPEeACTB B LeEensax
BO3MelLeHus pacxopoB baHka no onnate ycnyr,
NOMny4eHHbIX C UCMOMb30BaHNEM TPaHCMOPTHOrO
npunoxernunss KpegutHeix kapt «POCBAHK-
Okcnpecc Kapg» (ons KNMEHTOB 3aKIHOYMBLLUNX
CornawieHne Ha MOAKMIOYEHWE TPaHCMOPTHOIo
npunoxenna MeTpononuteHa Ha KpeagutHomn
KapTe).

* 3ayuMcrieHue cymm nonyyeHHblx KpeanTtos;

e 3auucneHuve OEHEXHbIX CpeacTs,
nocTynawLmnx B 6e3HanMyHoM/Hann4yHoM
nopsigke B nonb3dy KnueHTa, B TOM u4ucne oT
TpeTbUux nuu, BKIOYas onepaumm, COBepLUEHHbIE
¢ vcnonb3oBaHmem ATM /MBH Banka/Cuctembl
«WHTepHeT-bank /| POCBAHK OnnamhH», ¢
O[HOBPEMEHHbIM nepeuncneHnem mnx Ha JIbC Ha
OCHOBaHuUM pacnopsbkeHus KnveHta.

2.3. Bce onepauun no Cuyety npepocTaBneHus
KpeantoB OCyLlecTBNSAWTCA B COOTBETCTBUM C
3akoHogartensctBom P® u  pgencreyowmMmn B
COOTBETCTBMU C HMM HOpPMaTuBHbIMK akTamu BaHka
Poccum. B cny4vasix, YCTaHOBMEHHbIX
3akoHogartenoctBom P®, baHk Bnpase TpeboBaTb OT
KnueHTa npefocTaBneHus [OKYMEHTOB "
NHcpopmaumu, noaTBepXaaroLLmX 3aKOHHOCTb
COBepLUEeHNs onepauni, n 3agepXkmnBaTb UCNOMHEHNE
pacnopskeHnin KnneHTa B criydae HenpenctaBreHns
yKa3aHHbIX JOKYMEHTOB M (Mnu) nHdopmaumm, o 4em
BbaHk He3ameanuTenbHo MHopmupyeT KnneHTa.

2.4. MNMpn npoBegeHun onepaum no  Cuety
npepoctaBneHms  KpegutoB  KnveHT  0b6s3yetcs
JencTBoBaTb OT CBOEro MMeHW U 3a cBoun cyeT. [pu
aToM KnneHT BnpaBe npefocTaBuTb TpeTbeMy nvuy
NMpaBO pacnopsKaTbCs OEHEXHbIMW CPeAcTBaMy Ha
Cuete npegocTaBneHuns Kpeawntos nytem
nognucaHus 3aaBneHus Knuenta Ha
HononHutenbHyto KpeautHyto kapTy Ha TpeTbe nuuo
B COOTBETCTBUW C MOPSAKOM, MpeayCMOTPEHHOM

Oo6wmmmn YCIOBUSIMUA 7] OENCTBYOLLMM
3akoHogatensctBom P®. B astom cnydae Kpeguthbl

cynTarTCA npegocrtaBiieHHbIMU BaHkom
HenocpeacTtBeHHO KJ'II/leHTy. KnneHt Hecet PUCK
BO3MOXHbIX He6J'IaFOI'IpI/1$|THbIX nocneacTeuin,

CBsA3aHHbIX C Mepegjadveit npaB Mo PaCMOPSKEHWUIO
CyeToMm npegocTaeneHus KpeamMTos TpeTbUM nmuam.

2.5. Boinuckn no Cuyety npepoctaBneHns Kpegutos
BblgaloTca KnmeHTy no ero 3anpocy COTPYOAHUKOM
BaHka B gononHutensHoM odmce/ counmane baHka no
MecTy OTKpbiTus CuyeTa npegoctaBneHus KpeguTos.
KnueHt BrpaBe nonyyatb BbinMcku Mo Cuety
npegoctaBneHus KpeguntoB Kak nMYHO, Tak M 4vepes
npegctaBuTens, OENCTBYWOLWEr0O Ha  OCHOBaHWU
Hagnexawe odopmneHHoON [oBepeHHOCTU. BbaHKk He
HeceT OTBETCTBEHHOCTU nepen KnnueHToM 3a genctsus
[OBEepeHHoro nuua.

2.6. PacyeTHbIn WMNM  MHOW NNATEXHbIA  OOKYMEHT
cumTaeTcs nocTynuMewKMM B baHk B TedeHue TeKyLiero
OnepaumMoHHOro [OHS, €Cnu OH MnocTynun B paboyunn
OeHb no 3akoHoaatenscTBy P®, n BpeMsi nocTynneHus
YKasaHHOro [JOKyMeHTa He BbIXoOUT 3a npeaensl
onepaumoHHOro [HS, YCTaHoBNeHHoro B baHke.
PacuyeTHbIN Ny MHOW NnaTexHbl JOKYMEHT cuuTaeTcs
NOCTYNUBLLUM B CriefyloLlmi onepaunoOHHbIN  AeHb,
ecnu oOH noctynun B baHK B BbIXOOHOW [AeHb MO
3akoHogartensctBy PO wnm B pabounii geHb nocrie
OKOHYaHUS OMepaLMOHHOIO [HS, YCTaHOBJIEHHOIO B
BbaHke. Bpems Hayana, oKOH4YaHWA onepaumoHHOro gHs
onpegensietca baHkom wn pgoBoauTCs OO CBeAEHMS
HEOrpaHMYEHHOro Kpyra nuy, NyTem pasMelleHus Ha
WH(popMaLMoHHbIX cTeHaax B baHke, Ha Cante baHka,
a Takke coobLiaeTcs uepe3 ChpaBOYHYK Cryxoy
BbaHka.

2.7. baHK HeceT OTBETCTBEHHOCTb neped KnveHTom 3a
HeCBOEBpPEMEHHOEe WNW HeHaanexallee BbINONHeHue
pacnopsikeHui KnueHta o nepeyucneHum (Bbloade)
cpeacts nubo 3a UX HECBOEBPEMEHHOE 3ayucrieHue.
BaHK He HeceT OTBETCTBEHHOCTU 3a HEUCMNONHEHNE UNn
HeHaanexatllee ucnonHeHve pacnopsxeHus KnueHTta,
npousoweawee He no BuHe baHka, B TOM 4ucne, ecnu
Takoe WCMOfHEeHWe 3afepXvBaeTcs MO BWHE OPYrnx
0aHKOB, pacYeTHbIX LEHTPOB, WHbIX YYPEXAEHUN,
OCYLLECTBAILLMX MeXDOaHKOBCKME pacyeThl, a Takke B

pesynbtate owunbok KnueHTa, [OMNyWEHHbIX B
pPEeKBM3UTAX  PacCYETHbIX MWW  WMHbIX  MAATEXHbIX
[OKYMEHTOB.

2.8. 3a coBepLUeHne onepauun no Cuety

npegoctasneHus Kpeantos, npegoctaBneHne BoinMcok
no Cuyety npepoctaBnenns KpegutoB U MHON
uHcpopmaumm no Cuety npepoctasneHms Kpeantos (3a
uckniodeHem WHdopmaumm o nnatexax) KnveHT
ynnaumBaetr Komuccum bBaHka B  COOTBETCTBUM
npumeHsembiM TapudpHbeim nnaHom no ClK. Cymmbl
ykasaHHbIx Komwuccuin baHka cnuceiBatoTcss baHkom ¢
JInuHoro 6aHkoBckoro cyeta KnueHTa Ha ocHoBaHUM
pacnopsikeHus KnveHTa B MOMEHT COBEpLUEHUsI
onepauun, €crnv MHOe He YCTaHOBJIEHO HaCTOSLUMMU
Obwumn  ycrnoBusiMM 1 MPUMEHSIEMbIM  TapudHbIM
nnaHom no CIlK. Komuccnn 3a npepoctaBreHue
Bbinuckn no CueTy npepoctaeneHunst KpeamtoB wunu
MHOM uHdopmauum no CueTy nNpedocTaBneHus
KpeanToB (3a ncknioveHmem NHdopmauum o nnatexax)
B3MMalOTCA B TeYeHMe OAHOro onepaLMoHHOro AHSA C
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MOMEHTa COBEpLUEHNS onepauuu no
npeaoCcTaBMneHU0 COOTBETCTBYIOLLEN BbINUCKM MK
WHpopmaumu.

2.9. Komucena 3a  odgopmneHme |/ cpoudHOe
odopmneHne OcHoBHON KpeguTHom KapTbl/
HononHutensHon KpeauTHow kapTbl (B TOM 4ucne €
OOMNOMHUTENbHBIMW ~ BO3MOXHOCTSIMW)  NOANEXMUT
ynnate KnneHToM B pgaTy 3aknoyeHusa [lorosopa
KpeauToBaHWs NO KPeaWUTHOW KapTe B pasMepe,
npeaycMmoTpeHHoMm B WHavBuayanbHbIX ycnosusx /
npumeHsiemom TapudpHom nnaHe no Cl1K.

Komucecna 3a nepeocopmneHne KpeauTtHon
Kaptbl / [dononHutenbHonm KpeguTtHow  kapTbl
nognexut ynnate KnueHtom:

—npu nepeodopmMneHmm no 3assneHuno KnueHta B
TOM 4uCrfe B CBA3U C yTpaToW KapTbl, MEXaHUYECKNM
NnoBpeXaeHneM, HeCaHKLUMOHMPOBAHHbLIM
ucrnonb3oBaHmeMm  KpegutHom  KapTbl, KOTOpoOe
npousowno B pesynbTate HapyweHus KnueHntom/
Hepxatenem [HononHuTtenbHon KpeauTHOW KapTbl
nopsigka ee  MCMomMb30BaHWs, KOMMApoMeTauuen
KpeantHon kapTbl B gaTy npegocrtaBneHus KnveHtom
B baHk nopy4eHna Ha nepeBbinyck KpeantHom KapThbl;

-npy nepeodOpMIEHUNn B CBSI3U C WCTEYEHUEM
CpoOKa OencTBus - B AaTy Bbinycka nepeodopMIeHHON
KpeaouTtHowm kapTbl.

Komuceua 3a  obenyxuBaHne  OCHOBHOM
KpegutHom kapTbl/ [dononHutenbHowm KpegutHow
KapTbl ynnayvmBaetcd KnmneHToM B cnegylwem

nopsiake:
—3a nepsbli rog OobCNyXuBaHWs - B daTy Bblgaun
KpeaouTtHowm kapThl,
—3a BTOpOW 1 nocrneywLme rogbl obcnyxmBaHus —
exerogHo B Aaty Bblaaun KpeautHom kapThbl.

B cnyyae ecnu B Mecdue, B KOTOPOM
npovsBoauTCA YynnaTta BblleykasaHHbiX Komwuccui
baHka, ykazaHHas garta He saBnsietca Pabouum gHem,
TO pQatoh ynnaTbl KOMUCCUM SABNSAETCS NepBbii
Pabounii geHb, cnepylowmi 3a ykasaHHOM OaToMw.
Ecnn kaneHpapHas fgata, Ha KOTOPYH NPUXOAUTCS
Jata ynnatbl yKa3aHHOW KOMMUCCWUW, OTCYTCTBYET B
Mecsue paHHoro PacueTtHoro nepuoga, TO gartom
ynnarbl Komuncenn aBnsieTcd nocnegHumn
KanengapHbIi geHb agaHHoro PacyeTHoro nepuoga.

Komuceusa 3a nocnegHui rog obcnyxuBaHus
KpeantHon kapTbl, B TOM 4ucre [JonomnHUTENbHOWN
KpeantHon kapTbl nognexut ynnate KnueHTom
ncxoos m3 pakTMyeckoro KonmyectBa KaneHgapHbIX
OHen obcnyxuBaHus, HaunHas C gatbl Havana
Tekyllero roga obcnyxuBaHua KpeamtHon kapTbl no
JaTy oKOHYaHus cpoka aencteusa KpeantHom kapThbl.

B cnyyae Bblaa4yun nepesbINyLLEHHON
KpeantHon kapTbl, B TOM 4ucre [JononHUTenbHOM
KpeantHom kapTbl OO WCTEYEHUSI CpoOKa AeNcTBUS
npeabiaywen KpeautHon KapTel, pata onnarthbl
komuccum 3a obcenyxumeaHne OcHoBHon KpeamutHou
KapTbl/komuccum 3a obcnyxmnBaHue [ononHUTENbHOM
KpeouTHowm kapTbl HE U3MEHSEeTCS U COOTBETCTBYET
Jate Bblgayn nepBoHayanbHOW /  npegbigoylien
OcHoBHOM KpeguTtHon kapTbl / [lOMOMHUTENbHOM
KpeantHon KapTbl. Mpyn aTOM, KOMUCCUA 3a TEKYLLWIA
rogq obcnyxuBaHus nepeBbinyweHHon KpeantHom
KapTbl nognexut ponnate KnueHTom wucxoass w3
GrakTU4eCcKoro KonuyecTBa KaneHgapHbiX  OHER,

HauYMHaa C gaTtbl, cregylwen 3a aTon OKOHYaHWA
Cpoka Oenctsus nepesbinyckaemon KpeanTHoOM kapThbl
[0 nocnegHero AHA TekyLlero roga o6cnyxmBaHums.

B cnydyae Bblgaum nepesbinylleHHon KpeantHom
KapTbl, B Tom uucne [ononHuTtenbHon KpeautHon
KapTbl NOCNe UCTEYEHNsI cpoka AEUCTBMSA npeabiayLlen
KpeantHon KapTbl, pfgata onnatbl KOMWUCCUKM 3a
obcnyxmBaHne OcHoBHoW KpeguTHowm KapTbl/KOMUCCUM
3a obcnyxmBaHue [ononHuTtenbHon KpeguTHoOM KkapThl,
M3MeHseTcs M COOTBETCTByeT [AaTe  Bblgauu
nepeBbInyLLEeHHON KpeauTtHon KapTbl /
HDononHutensHon KpeautHon KapTbl, B TOM 4ucne c
[OMNONHUTENBHBIMU BO3MOXHOCTAMM.

B cnyyae ecnu komwuccus 3a obcnyxuBaHue
OcHoBHOM KpeautHon KapTbl/obecnyxmBaHme
HononHuteneHon KpeautHow kapTbl HE ynnavvBaeTcs
KnneHTom B BblLLeyKa3aHHbIN CpOK, BaHk
NpuvoCTaHaBNMBaeT OCYyLeCTBIEHME onepauni Mo
CuyeTy npepocTaBneHusi KpPeauMTOB, COBEPLUAEMbIX C
MCMONb30BaHNEM COOTBETCTBYIOLLEN KpeanTtHomn
kapTbl/ JononHutensHom KpeauTHOM KapTbl, NpU 3TOM
obcnyxuBaHne KpeguTtHow  KapTbl/[JONONHUTENBHON
KpeoutHow kapTbl BaHkoMm He ocyLlecTBnseTcs.

BaHk BO30OHOBNSIET MpoBeAeHMe ornepauun no
CueTy nNpefocTaBneHns KpeamuToB C UCMOSIb30BaHUEM
KpeouTHom kapTbl B CpoK, He no3gHee Pabouero gHs,
cnegywoulero 3a gaton cnmcaHus baHkoM [eHeXHbIX
CpeacTB B cyeT onnatbl Kommccuu 3a obcnyxuBaHue
yKa3aHHOW OcHoBHON KpeautHou KapTbl/
HOononHuteneHon KpeautHom kapTel. [lpu 3aToMm
komuccust 3a obecnyxusaHne OcHoBHoW KpeauTHoM
kapTbl/ JononHutensHon KpeauTHOW KapTbl NOANEXUT

onnate  KnueHToM  ucxogos M3 pakTU4eckoro
KOnMMyecTBa  KaneHAapHbIX AOHENW  obcnyXuBaHus,
Ha4nHasa c aarhl, cnegyoulen 3a JaTton
BO300OHOBNEHUS onepauun no Cuety c

ucnonb3oBaHvem KpeauTHOW KapTbl, A0 MOCnedHero
[OHS TeKyLero roga obcnyxmBaHus.

Cymmbl Komwnceun baHka, nepeyveHb KOTOPbIX
onpeaeneHx TapudHbIM nraHom no CrIIK,
nepeuncnsiTtcs baHkom ¢ JIBC Ha OCHOBaHuu
pacnopshkeHus KnueHta B nopsgke w  CPOKM,
ycTaHoBneHHble OBLLUMU YCNOBUAMM.

2.10. JoroBop Cueta npepocTtaBneHns Kpegutos
npekpawiaer cBoe pgeuctsnme no wuctedyeHum 30
(TpuouaTtn) KaneHaapHbIX OHEN € faTbl HACTYMMEHMWS
Cpoka nonHoro Bos3Bpata KpegutoB (B cnyvae
MponoHraumn [oroBopa kpeautoBaHusa no KpeguTtHom
KapTte (no KpeaouTHbiM Jorosopam,
npegycmartpusaowmm MNponoHraumio) — HacTynneHus
HoBoro Cpoka Bo3Bpata KpeautoB), HO He paHee
nonHoro noraweHns KnneHTom 3agofmKeHHOCTU Mo
HoroBopy kpeautoBaHuss no KpeguTHom kapTte/
[oroBopy o0 Bblgaye K ucnosnb3oBaHun KpeguTHOM
KapThbl.

Horoeop Cueta npepoctaBneHus KpegoutoB MoOXeT
OblTb pacToprHyT B nopsiake, NpeaycMOTPEHHOM
OencTByloLWNM 3akoHoAaTenscteom PO.

2.11. MNocne npekpaweHusa (pactopxeHus) [dorosopa
Cyeta npepoctaBneHusi KpeauTtoB ykasaHHbI cyeT
NOANEXNT 3aKpbITUIO B MNOpsifke, NpegyCMOTPEHHOM
3aKoHOOaTeENbCTBOM Po. Ecnun no Cuety
npegocTaBneHns KpeawnTtos Obin yCTaHOBMEH
KpeauTHbIA AMMKUT, OH aHHynupyeTca u Bce KpeguThl,
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nony4yeHHble no MOMeHTa aHHYnMpoBaHus
KpegutHoro  numwuTa, noanexar norawueHuio
KnveHTom B COOTBETCTBUU c nopsiaKoM,
npegycMOTPEHHbIM HacToALWMMU Obwmmn
ycrosuamn  ang  KpeguTtoB,  NOMyYeHHbIX — Npwu
yCTaHOBEHHOM KpeguTHOM numuTe, 3a
UCKMYeHMeM  cnyyasi, YykasaHHoro B n.3.19

HacToAwmx OBLMX YCroBUIA.

2.12. KpeautHasa kapta/JononHutensHas KpeautHas
kapTa Bblgaetca baHkom KnveHTam Ha ocHoBaHuu
3aknoveHHoro mexay baHkom n Knnentom [orosopa
O Bblgaye M ucnonb3oBaHun KpeguTHOW KapTbl npu
ycnosun  onnatbl  KnneHtom Komuccun  BaHka,
CBA3aHHbLIX C OopmreHnem, nepeoopmeHmnem,
CPOYHbIM odopmMreHnem " obcnyxmMBaHvem
KpeantHon KapTbl/[JONONHNTENBHOM KpeantHon
KapTbl, a Takke, ana Kateropun Knuenta «Bknagunkn
BaHka», npu ycrnosun 3aknoyeHuns [lorosopa 3anora,
PEKBU3UTbI KOTOPOro ykasaHbl B MHAMBMAyanbHbIX
YCIOBUSIX.

2.13. KnneHt wmoxeT 3akasaTb [dononHuTenbHble
KpeouTHble kapTbl Ha ykasaHHbIX UM nuy. Beigava
HononHutensHon KpeguTHOW KapTbl U cOBepLUeHue
onepauuin ¢ ee NCNONb30BaHNEM OCYLLECTBAIOTCA B
nopsgke, onpegeneHHoMm Hactosawmmmn  OBwmmMn
ycnosusmn  gna  KpeauTtHbix  KapT. Bobinyck
[ononHutenbHbix KpeauTHbIX KapT OcyllecTBnsieTcs
B TEYEHME CpoKa, ykaszaHHOro B none «Cpok Bbigavn
[ononHutensHon KpegutHoM KapTbl» 3asBneHus
KnneHta Ha [ononHutensHyto KpeguTHylo KapTy,
KOTOpbIN  UCHUCASIETCA C MOMEHTa nognucaHud
3aaBneHus KnneHTa Ha JononHuTenbHyto
KpeouTtHyto kapTy YMNOMHOMOYEHHbIM COTPYAHUKOM
BaHka.

npl/l Hann4mm nNMCbMEeHHOIo BOJTIEN3bABIIEHUA

KnueHta (cooTBeTcTBylOWas MoMeTka B none
«CpoYHOCTb» 3aseneHus KnuveHTa Ha
[ononHutencHyo KpeanTtHyto KapTy) BaHk

OCYLLEeCTBNAET CPOYHbIN BbINycK [JONONHUTENBHOM
KpeantHon kapTbl B TeYeHWe CpoKa, YKasaHHOro B
none «Cpok Bbligaun [ononHutensHon KpegutHow
KapTbl» 3aaBneHus KnueHta Ha [dononHUTEnbHYHO
KpeouTHyto KapTy, KOTOpbIA ucYMCnsSeTcs € Aathbl
noanucaHusi 3asBneHus KnueHTa Ha
HononnutensHyto  KpegutHyio  kapty  KnueHnta
YNONHOMOYEHHbIM COTpYAHMKOM BaHka. 3a cpouyHbIn
Bbinyck KpegutHonm kapTel bBaHkom B3umaetcs
KOMWUCCMOHHOE BO3HarpaXgeHne B COOTBETCTBUM C
TapudHbiMm nnaHom no ClK.

2.14. CyetoM, no KoTopoMy OyayT coBepLiaTbCs
onepauun ¢ ncnonb3oBaHnem [ononHUTENbHOM (-biX)
KpegutHom (-bIX) kapTbl, OygmeT saBnatbcsa Cuer

npegocTaBneHns KpeauTos. KnueHt  obs3aH
onnayveatb BCE pacxogpl, npoussefeHHble
OepxaTtenem (-amn) JononHutensHomn (-bIx)

KpeautHon (-bixX) KapTbl(kapT), U CaMOCTOSTENbLHO
perynupoBaTb CBOW B3aUMOOTHOLLEHUS C HUM (-1) B
npouecce MCMnonb3oBaHua [ononHuTensHoW (-bix)
KpeouTtHowm (-bix) kapTbl (KapT). B 3asBneHnn KnneHrta
Ha [ononHutenbHyio KpeautHyto kapTy KnuneHt
BnpaBe npepoctaButb Oepxatento JononHUTENbHON
KpeantHon KapTbl BO3MOXHOCTb coBepLiaTtb
TpaH3akuun B npegenax KpegutHoro numuta nmnbo
OorpaHu4MTb €ero B uUcnonb3oBaHuuM KpeauTHoro

nMMmuta, ykasas B 3aaBneHun  KnueHta  Ha
HononHuteneHyto KpeanTHyo kapTy NUMUT AOCTYMHbIX
OeHexHblX cpeactB no [ononHutenbHon KpeguTHoOW
KapTe B Te4yeHue KaneHgapHoro aHs. MNMpn atom KnueHt
MMeeT BO3MOXHOCTb COBepliaTb TpaH3akumm B
npegenax scero KpegutHoro numuta 6e3 orpaHnyeHns,
a [epxatens [JdononHuteneHon KpeanTHOW KapTbl —
TONMbKO B Mnpefenax numuTa AOCTYMHbIX CPEACTB Mo

HDononHutensHon KpeautHoW KapTe B TeyeHue
KaneHgapHoro [OHA M Npyv  YCNOBMM  Hanuuus
[0CTaTo4yHoro pa3svepa Hencnonb3oBaHHOIo

KpeanTHoro numura.

2.15. Bbligaya [HononHutenbHon KpeguTHOW KapTbl
TpeTbeMy nuUy He Bre4YyeT nepexoga npaB U
obszaHHocTen  KnmeHta no  [oroBopy  cueta

npegoctaeneHus Kpeguta, [JoroBopy O Bblgave u
MCNOoNbL30BaHUN KpeantHon KapThl, [Horosopy
KpeguToBaHusa no KpegutHon kapTte. OTBETCTBEHHOCTb
nepen baHkom 3a Bce TpaH3akuMu, COBEPLUEHHblE
Oepxatenem [JononHutenoHon KpeguTHOM KapThl,
HeceT KnueHT.

2.16. KapTta gaBnsieTca coGcTBeHHOCTbO baHka. BaHk

MMEeEeT npaBoO OTKa3aTb KJ'II/IeHTy B BblyCKe /
nepesBblnyCcKke Kapr| B cny4yae OTKasa B
npenocTtaBlieHnn er,EI,MTOB (aHHyJ'II/IDOBaHI/IM

KpeavTHOro nmMmmTa) no oCHOBaHWSAM, YCTAHOBIIEHHbIM
OEVCTBYIOLLIMM  3aKOHOOATENbCTBOM U HAaCTOSALWMMM
O6wmmn ycnosuamu. B atom cnyvae [doroBop cueta
npegoctaeneHus KpeautoB m [JoroBop 0O Bblgave wu
ucnono3oBaHun KpeautHOW KapTbl pacTopraetca B
nopsigke, NpegycMOTPEHHbIM pasgenoM 4 HacToSALMX
O6wwmx ycnosuin. Wcnonb3oBaHne KpeautHon KapThbl
MOXeT ©OblTb MPUMOCTAHOBNEHO WNU NpeKpaLleHo
BaHkoMm B cnyyaax HapyweHus KnueHTom nopszaka
ucnonb3oBaHua KpeautHowm kapTbl, ykazaHHoro B . 5.1.
HacToawmx OB6LWmMX ycnoBun, a Tawke B Ccryyasx,
NpeaycMOTPEHHbIX HacToAwmMMn OBLWNMKN yCroBUAMMU,
baHKk wnmeeT npaBO  MNPUOCTAHOBUTbL  OEUCTBUE
KpeouTHom kapTbl u/vnn npekpaTtuTb NpefocTaBreHne
KpeaunTos.

3.Ucnonb3oBaHue KpeanTHOM KapThbl

O6uwwme ycnoBus

3.1. KpegutHas KapTa, BblAaHHas Ha nms
Knuenta/lepxatena [HdononuutensHon KpeguTHoM
KapTbl, siBNsieTcs nepcoHanbHon KpeauTHoOM kapTon
Knuenta/lepxatena [HdononuutensHon KpeguTHon

KapTbl U HE NoANEeXUT nepepadvye TpeTbM Nuam.

3.2. Mpu nosiy4eHnn KpeautHou KapTbl
Knuent/Oepxatens  [JononHWTENbHOM KpeantHon
KapTbl [OIDKEH He3ameanuTernbHO pacnucatbCsl Ha
0obopoTHOM cTopoHe KpeauTHOW KkapTbl B none Ans
nognucn. KpegutHasa kapta u [NWH-koHBepTbl K Hen
BblaatoTcsa JINYHO Knventy/OepxaTento
[ononHutensHon KpeantHown KapTbl nubo
YyNONHOMOYeHHOMY KnneHTom nuuy.

3.3. lpu coseplieHnn TekyLlen pacxogHon onepauuun
B BantTe, otnmyHon ot Bamotbl CI1K, koHBepcus
ocywectBngeTtca no Kypcy baHka, yctTaHOBNEHHOMY Ha
OeHb npoBegeHns onepauun no Cuety
npegoctaeneHus  KpegutoB. [eHb  npoBeaeHus
onepauun no Cuety npegocrasneHus Kpeamtos MoxeT
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oTnn4aTtbCa OT (pakTMyeckonM pfaTbl TpaH3akuyuu.
OHem nposeneHns onepauunmn no Cuety
npegocTaBrieHns Kpeantos ABNseTCA neHb

nocTtynneHunsa B baHk JOKyMeHTa, B T.4. 9NEKTPOHHOrO,
cofepxallero MHpopMaunmio O TeKYLUUX PacXOdHbIX
onepaunax KnueHta / Oepxatena JononHWTenbHOM
KpeantHon KapThbl.

3.4. KpeguTHas kapTa npefocTaBnsieT BO3MOXHOCTb
onnayvBaTb TOBapbl M YCNyrM B NPeanpusaTUsX
ToproBnu (ycnyr), C ucnonb3oBaHuem ATM n
Cunctembl «UHTepHeT-BaHk / POCBAHK OxnawH»
(Mpy  ycnoBWWM  3aKIKOYEHUS  COOTBETCTBYHOLLEINO
gorosopa 06 obcnyxuBaHum B cucteme «HTepHeT-
BaHk /| POCBAHK OnnaiH»), coBepliaTb noe3gku B
MeTpononuTteHe r. MockBbl C nocrneaytoLwen onnaTomn
pacxogoB KnueHTa no onnate gaHHbIX MOe3goK 3a
CYeT  KpeguTHbIX  cpeacts  (ans KINMEHTOB
saknoumBwKx  CornaweHne  Ha  MOAKMIOYEHUe
TpaHCNOPTHOro npunoxeHus Ha KpeautHow kaprte),
nonyy4atb  HanuMyHble [OEHEeXHble cpeacTtBa B
BaHkomatax M 4depe3 JNeKTPOHHble TepMuHanbl B
INMBH BbaHka, npounx 6aHkoB B Poccum u 3a pybexxom
(roe vmeetcs Hakneiika «VISA», «MasterCard»), a
Takke coBepLiaTtb WHblE onepauuu,
npeaycMoTpeHHble TapudHbiM nniaHom no Cl1K.

KapTa He JomkHa OblTb McCnonb3oBaHa B

Lensx, 3anpeLLeHHbIX OEeNCTBYIOLLMM
3akoHogaTtenbctBom P®, B TOM uucne - Aansa
npuobpeTeHnss TOBapoB WU YCMyr, 3anpeLleHHbIX

OENCTBYOLLMM 3akoHoAaTenbcTBOM PO,

3.5. lMpu cosepweHnn TpaH3akuun B NpeanpuaTusax
ToproBnu (ycnyr), B 6aHkomatax u [1BH, wnn
MoMyyYeHUM  HamnuUyHbIX  [EHEeXHbIX CpPeacTB B
BaHkomaTax, NyHKTax BblAaun HaNUYHbIX Y4PEXOEHUN
baHka, npoynx 6aHkoOB ¢ ncnonb3oBaHmeM KpeantHow

KapTbl KnuenTt/Oepxatenb [ononHntenbHon
KpeantHon KapTbl JOJmKeH o MOMeHTa
noareepxaeHus  TpaHsakumm  (Hanpumep, nyTem

Beoga [MMNH-koga wnu npocTaBneHWs MOAMUCU Ha
Ueke) npoBepuTb NPaBUbHOCTb YKaszaHHbIX HOMepa

KpeoutHon KapTbl, CyMMbl, BanTbl W AaThbl
TpaHnsakuyuun. Mognucek KnneHta Ha Yeke w/vnn BBOg
MNH-kopa, OpHopa3oBoro napons, a Takke

pekBu3ntToB KpeauTHon KapTbl ANS OCYLECTBNEHUs
TpaHsakuymin, o3HadvaT, 4To KnmeHT npusHaet
NPaBUNbHOCTb YKa3aHHOW B AOKyMeHTe MHopmaumm
M TeM cambiM OaeT ykaszaHue baHky Ha cnucaHue co
Cueta npegocTaBneHus KpeawntoB CYMMblI
TpaH3akumm, a TaKke [OMNOSIHUTENbHOW KOMMUCCUMK
CTOPOHHEro 6aHka (Npu Hanuuum).

Mpwn coBepLUeHnn TpaHsakumm B
MpeanpuaTtnax ToproBnn (ycryr) wnyM  nonydeHun
HaNU4YHbIX [OEHEXHbIX CPeacTB B MyHKTax Bblgayvu
HanNu4YHbIX noapasaeneHui baHka, npouynx GaHKoOB
cotpyaHuk lMpeanpuatna toproenu (ycnyr) u GaHka
MOXeT, a coTpyaHuk baHka o06s3aH nonpocutb
Knunenta/lepxatena [HononHutenoHon KpeantHomn
KapTbl nNpeabsBUTb [AOKYMEHT, YOOCTOBEPSOLLUA
JNINYHOCTb.

Mpn CHATMM HaNUYHbIX OEHEXHbIX CPeacTB C
ucrnonb3oBaHneMm KpeauTtHon kapTbl B bBbaHkomaTtax
UNU  MNyHKTax Bblgauu HamnuWuHbIX  y4YpexaeHui
CTOPOHHETO OaHka BO3MOXHO B3UMaHue
OOMOSHUTENBbHON KOMUCCMM B MOMb3y CTOPOHHEro
OaHka 3a npoBefeHue gaHHom TpaHsakuum. Onnarta

Takon komuccum He ocBoboxaaeT KnueHta oT onnaThl
cooTtBeTcTBYoLWNX Komumccun baHka.

Komuceunsa 3a CMEHY NMANH-kopa KpeanTtHown
KapTbl/[JONONHUTENBHON KpeantHon KapTbl B
6aHkomaTax baHka, noaaepXnBaroLLnX
dyHKUMOHanNbHOCTL  cMeHbl  [1IMH-kopa, nognexut
ynnate KnueHtom / [epxaTtenem [ONONHUTENBHON
KpeoutHon «kapTel B pasmepe, YCTaHOBMNEHHOM
TapudpHeim nnaHom no CIIK, B gaty coBeplueHus
onepaunn cmeHbl NNH-koga B 6aHkomaTe.

3.6. Knuent/ Oepxartenb JononHutenbHon KpeanTHoW
KapTbl 00s3aH coBeplwaTtb Tekylwme pacxofHble
onepauun no Cyety npegoctasneHuns Kpeantos cTporo
B npegenax KpeautHoro numuta. B cnyvae
CcoBepLUeHns KnnenTtom/ Hepxatenem
[ononHutenbHon KpeantHon KapTbl Tekywmx
pacxofHbix onepaunin ceepx KpegutHoro nummuta baHk
BMpaBe MNpPMOCTaHOBMTb OMepauuu, COBepllaeMble C
ucnono3oBaHvem KpegutHom KapTbl, B  MOMEHT
BO3HWKHOBEHWS 3a00JPKEHHOCTH cBepx
YCTaHOBIEHHOrO KpegutHoro  numwuTa. 3a
nonb3oBaHune HeoCHoOBaTemNbHO nonyyYeHHbIMU
OeHeXHbIMW cpeacTBamMm B pasMepe  BO3HUKLUEN
3a[0/DKEHHOCTM CBepXx YcTaHoBneHHoro KpeawutHoro
nnvmuta KnueHT o6s3aH ynnatute bBaHky npoueHTbl B
pasMepe MNpPOLEHTHOMW CTaBkM 3a MpeBbllIEeHNe
KpeanTHoro numuTa, npegycMoTpPEHHON B
NHovBmayanbHbIX YCHOBUSIX.

Mpn asToM B nocnegHun kKaneHaapHbli OeHb
PacueTHoro nepvoga, cregywuwero 3a WCTEKWUM
PacyeTHbiM nepuogom KnmneHT o006s13aH B MOSHOM

obbeme noracuTb 0Opas3oBaBLUYKOCS B Te4veHue
ucrtekwero PacyeTHOro nepuoja 3ag0fHKEHHOCTb
cBepx ycTaHoBneHHoro KpegutHoro numuta M

ynnaTtutb MNPOLEHTbI, HAYMUCINEHHbIE 3a WCTEKLIUA
PacueTtHbin nepumog. [MpoueHTbl, Ha4YUCNEHHble 3a
Tekywun PacyeTHbI nepuon noanexar onnate He
nosgHee nocrnegHero KaneHgapHoro gHs Pac4deTHoro
nepvoga, crieaywouwero 3a Tekywum PacyeTHbIM
nepnoaom.

Bce gokymeHTaneHO noaTBepXAeHHble pacxonbl
BaHka no npuoctaHoBke onepauuin no Cuety
npenocraBneHuns KpeawuTos, coBepLUaemMbIx c
ucnonb3oBaHmem KpeouTHOM KapTbl, MO MpUYMHAaM,
YKasaHHbIM B HacTosWeM MyHKTe, noanexar
Bo3meLleHuIo 3a cyeT KnneHTta. baHk BpaBe cnucatb C
JInyHoro GaHkoBckoro cyeta KnveHTa cyMMy OaHHbIX
pacxofoB B COOTBETCTBUM C pacrnopshkeHnem KnvenTa.

BosobHoBneHne onepauui no Cuety
npegocTaBneHns KpeauTos, CcOoBepllaeMbIXx C
ucnonb3oBaHneM KpeauTHow KapTbl, MPOU3BOAUTCSH

BaHkom npu noraweHun TpeboBaHun BaHka kK KnneHty,
BO3HUKLLMX B COOTBETCTBMM C HactodAwmmu O6wummn
YCroBUSIMKW, He no3gHee fathbl, ykasaHHon B n.3.14
HacTosAwmx OOWuX ycrnoBur, M MpUM OOCTATOYHOCTU

cpegctB Ha JlnyHom  ©aHKOBCKOM  cuyeTe  Ansd
BO3MelleHus pacxogoB baHka no npuoctaHoBke
onepaumm no CuyeTty npepoctaeneHns Kpeautos,

coBepLliaeMblX C UCNosnb3oBaHNEM erﬂ,l/ITHOIZ KapTbl.

3.7. baHk 005a3yeTcs Ha YCTaHOBIIEHHbIX HACTOSALLUMM
O6WwMMn  yCrnoBusiMM  YCINIOBUAX  OCYLLECTBIIATb  CO
Cueta npepoctaBnenus KpegutoB nnatexu Aand
onnarbl TeKyLMX pacxogHbIX onepauui.
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B cnyvyae HapyweHus bBaHkom ycnosumn
HoroBopa o Bblgade M ucnonb3oBaHun KpeautHomn
kapTbl/doroBopa kpegoutoBaHusa no  KpeautHom
kapte/JoroBopa CuyeTta npepocTtaBneHuss Kpeautos
BaHk HeceT OTBETCTBEHHOCTb nepen KnneHTom B
COOTBETCTBMM C OEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Po.

3.8. baHk o06s3aH npeacTtaBnATb WHGOPMaUUO O
KpeanTHOM ncropun KnuenTta B obbeme,
ycTaHoBneHHoM cT. 4 ®epepanbHoro 3akoHa «O
KPEAUTHbIX UCTOpUSX», XOTA Obl B OAHO O6lopo
KpeOuTHbIX UCTOPUIA, C KOTOpbIM y BbaHka 3akntodeH
aoroBop 06 okaszaHMM MHGOPMALMOHHBLIX ycnyr, 6e3
nonyyeHus cornacusi KnmeHta Ha ee npeactaBneHme.

YcnoBusa n nopsiaok npegocraBneHusa Kpeauros
no [loroBopy kpeantoBaHusa no KpeantHow KapTte

3.9. Ha  ocHoBaHuu 3akntoveHHoro  [loroBopa
KpeanToBaHus no KpeguTtHon kapTe baHk 06s3yeTcs:

1) B TeuyeHue opHoro Paboyero AHsA nocne
3aknoveHns [loroBopa kpeautoBaHusa no KpeguTtHon
KapTte yctaHoBuTb KnveHTy KpeguTHbIM nMMUT MO
Cuety npepoctaBneHuss KpegutoB B pasmepe,
YKa3aHHOM B MHamBMayanbHbIX YCIOBUSIX, W
obecneunte KnmeHTy BO3MOXHOCTb MNPOBOAUTL MO
Cuety npepoctaBneHus KpeautoB. pacxofHble
onepauun B npefenax YcTaHOBNEHHoro baHkom
KpeantHoro numuTa,;

2) npepoctaBnate  Knuenty Kpegutel ans
npov3BeaeHns pacyeToB MO TekylWMM pacxoLHbIM
onepauusim.

KnueHt, B CcBOW ouvepedb, 00s3yeTcs
norawartb npegocTaBneHHble KpeguTbl 1 ynnaymeaTtb
npoueHTbl 3a nonb3oBaHve Kpegutamu, nytem
ynnatel MUWHMManbHOrO EXeMEeCSYHOro nnaftexa B
nopsiake " B CpoKH, YCTaHOBJIEHHbIE
UHamBuayaneHbiMu - ycnosusmn 1 n.3.14  O6wux
YCIOBUNA.

Takke KnueHT ob6s3yetca B Cpok MOMHOro
BO3BpaTa KpeaWTOB, yKasaHHbI B MHOuBMAYanbHbIX
YCNOBUSIX, B NOSIHOM 06beME:

— BO3BpaTUTb NpedocTaBneHHble Kpegutbl U
ynnaTuTb NPOLEHTbI, HAYNCIIEHHbIE B COOTBETCTBUN C
n.3.13 O6Lmx ycrnosui;

— noracutb 3a40JKEeHHOCTb cBepx
YCTaHOBJ1IEHHOIO er,ElVITHOFO amMunTa 1 ynnatutb
NPOLUEHTHI, Ha4ynCneHHble Ha YKa3aHHYo
3a00JT)KEHHOCTb 3a nepuoa C MOMEHTa

BO3HVMKHOBEHWSI 3ad0fmKeHHOCTM no CpoK MOfHOro
Bo3BpaTte Kpegutos;

— ynnatuTb HeycTonKy, a Takke Komuceun baHka,
npeaycMmoTpeHHble TapudHbiM nnaHom no Cl1K.

B cny4ae lMponoHraunn [JoroBopa KpeauvtoBaHus no

KpeoutHon kapte (no KpeawTHblM [JoroBopam,
npegycmMartpusaoLLmm MponoHrauyuio), KnueHt
obssyeTcs B NONHOM obbeme noracutb

BblLLEyKa3aHHY 3a[0MKEHHOCTb He MO34Hee HOBOro
Cpoka nonHoro Bo3Bpata KpeguTtoB, KOTOpbIv
onpegensietcd B MOpsSgke, YCTAHOBEHHOM B
WHanBrayanbHbIX YCIOBUSX.

3.10. Kpeagnt  cumtaetca  nNpeaocTaBrieHHbIM B
MOMEHT 3a4MCNeHust OeHeXxHblX cpeactBs Ha Cuet
npegoctasneHna Kpeantos.

BaHnk ocywecTBnger KpeantoBaHue Cyeta
npegocraBneHns Kpegutos (6e3 Kakmx-nmbo
OOMNOMNHUTENbBHBIX MUCbMEHHbIX 3asBOK KnneHTa) B
OeHb nocTtynneHus B baHk gokymeHTa (B TOM uucne
9NEKTPOHHOr0),  cogepallero  WHdopmauuio o
nognexawimx onnate Tekywnx pacxogHbIX onepaumsax
Knuenta/llepxatens [JononHutenoHon KpeguTtHomn
KapThbl.

KnneHT nopyyaeT bBaHKy cuuTaTb Kaxabln
nonyyeHHoln bBaHkOM OOKYyMEHT (B TOM u4ucne
3NEKTPOHHBIN), coaepxaLymm WHpopmaLmo o]
nognexawmx onnate Tekywnx pacxoOHbIX onepaumsax
KnueHta/lepxatena [HdononHutensHon KpeguTHoWM
KapTbl, 6e3ycrnoBHbIM MNOATBEPXAEHUEM MNOPYYEHMUS
KnneHta bBaHky ocywectButb  npegocTaBrieHue
KpeouTtoB Ha cymMy, OOCTaTOYHYO AN NPOU3BeaeHUs
pacyeToB MO yKasaHHbIM TeKyluM  pacxogHbIM
onepaunsam. MNpn aTom B crnyyae nonyvyeHns baHkom
nogobHoro [OKyMeHTa C YyKa3aHMEM B HEM CYMMbl
nnatexa B BantoTe, otnnyHon ot Bantotel CIK, KnveHT

nopyqaet baHKy cuMTaTb MNOMYYEHHbIA [AOKYMEHT
0e3ycrnoBHbIM MOATBEPXKOEHUEM HanMyUsi MopydeHust
KnueHta bBaHky  ocywecTBuTb  npenocTaBrneHue
KpegutoB Ha cymmy, npeacrtasnsollyo  cobon

akBmBaneHT B Bantote CIK cymMmbl, goctatoyHon ons
Npon3BeOEeHUs pacyeToB MO YKa3aHHbIM  TeKylum
pacxoAHbIM ornepauuam. B uensx onpeneneHus cymmbl
Kpeouta skeBuBaneHT B Bantote CI1K paccuntbiBaetcs
no Kypcy baHka, ycTaHOBNEHHOMY Ha [JdeHb
npoBefeHus onepauum no CuyeTy NpeaocTaBneHus
KpeaunTos.

3.11. baHk BnpaBe oOTkasaTb B NpegoCTaBeHUN
Knuenty KpeauntoB (B TOM 4ucne C BO3MOXHOCTbIO
nocneaylowero  BOCCTAHOBMEHMUS),  aHHYNMpoBaTb,
YMEHbLUUTb, a Takke yBenuuuTb KpeguTHbin nuMmnT B
cnepyowem nopsgke:

3.11.1. baHk BnpaBe oOTKa3aTb B MpegocTaBeHUN
Knuenty KpeantoB (B TOM 4ucne C BO3MOXHOCTbIO
nocrneaylowero  BOCCTAHOBMEHMUS),  aHHYNMpoBaTb,
yMeHbLWNTb KpeanTHbIN NUMUT B CrneayoLmx cnydyasx:

3.11.1.1. npu  Hanmuum y baHka  [gOCTaTOYHbIX
OCHOBaHWiN nonaraTb, YTO npefocTaBneHHble KnveHTty
Kpeoutel He 6yaoyT BoO3BpalleHbl B CPOK. Takumm
OCHOBaHWsAIMK, B TOM YnUCre, NPU3HaKTCS:

* HapyweHue KrvmeHTOM cpoka mnoraweHus

3a00/mKeHHOCTH No [JoroBopy KpeaMToBaHMs No
KpeaouTtHowm kapTe;

" yXyglweHue yCnoBun 3anora npasa
TpeboBaHMsi BO3BpaTa CyMMbl Bknaga (B
crnyyae 3akmiodeHua wMexay Knuventom un
BaHkoM Takoro goroBsopa);

* yTpaTa obecneyeHuns BO3BpaTa
3aJ0/mKeHHOCTH No [JoroBopy KpeaMToBaHMs No
KpeoutHom kapte (B cnyvae  Hanuuus
obecneyeHus).

3.11.1.2. 8B cnyyae NnocTynneHus B BaHk

NMOCTaHOBIEHUS CNYXObl CyaebHbIX NPUCTaBOB/UHBIX
OOKyMeHTOB 006  apecTte  [OEHEXHbIX  CpeacTs,
Haxoasimxcs Ha cyeTax Knvenra.

3.11.1.3. B cny4aax HapyweHus KnmeHToM nopsgka
ucnonb3oBaHus KpegutHom KapTbl, ykasaHHoro B n.5.1
HacTosAwmx OBLWMX YCNoBUA.
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Takke B BblleykasaHHbIX cnydasx baHk Brpaee
notpeboBaTb noraweHus (MOMHOCTbI UM YaCTUYHO)
3afl0MmKeHHOCTM no [loroBopy KpeauToBaHWS Mo
KpegutHon  kapte/ [oroBopy o Bblgaye u
ucnons3oBaHun KpegutHon kaptbl/ Jorosopy Cueta
npepoctasneHus KpeouTos.

baHk HanpaensieT yBegomneHne o6 aHHynupoBaHuun/
BOCCTaHOBMEHUW/ ymeHblieHnn KpeguTHoro numuta
n/vnn TpeboBaHne O noraweHun 3ad0MMKEHHOCTU MO
Horosopy «kpegutoBaHua no KpegutHou kapTte/
[oroBopy 0 Bblgaye M ucnonb3oBaHuUM KpeauTHown
kapTbl/ [Jorosopy CueTa npepoctaBneHus Kpeautos
cnocobom, ykasaHHbIM WHAMBMAYanbHbBIX YCMOBUSX.
Mpn HanpaBneHWuM yKasaHHbIX YyBegomneHun /
TpeboBaHMa no noyte, ecnu KnveHT He yBegoMMIT
BaHk 06 M3MeHeHWn CBOEro MecTta HaxoXZEeHUs WIu
yBefgomneHne / TpeboBaHmne noctynurno KnveHTy, HO
He ObINO BPy4YeHO Mo OOCTOATENbCTBAM, 3aBUCSLLUM
oT KnueHTa, yBeooMIieHWE cUMTaeTCs MONyYeHHbIM
KnueHtom no uctevenun 5 (Matu) Pabounx gHen ¢
MOMEHTa ero HanpaeneHust baHkom.

3.11.2. baHk BnpaBe yBenuuutb KpeanTHbIn NUMUT:

nyTem HanpasrneHusa npegnoxeHus KnveHTy o006
yBenuyeHun  KpegutHoro numurta  nobbiM - U3
crnocoboB no ycmoTpeHuto baHka, yKasaHHbIX B
MHamBuayanbHbIX ycrioBusx, u cornacust Knuenta c
OaHHbIM NpeanoxeHnem baHka, nyTem coBepLUeHus
OEeNCTBUI, YKa3aHHbIX B AaHHOM npegnoxeHun baHka
B TOM Yucre:

= coBeplleHuna pacxogHon onepauumn no CIK c
ncnonb3oBaHnem KpeamTHon KapTbl CBepX
paHee ycTaHoBneHHoro KpeguTHoro numwuta
nocrie nonyydeHnst npennoxeHus ot baHka;

* akuenta npeanoxeHus baHka B cucteme
«MHTepHeT-baHk / POCBAHK OnnaiH» (npu
HanNV4Ynm TEXHNYECKOM BO3MOXHOCTH).

UHdopmaLma o HoBon cymme KpeguTHOro numuta
yka3biBaeTcs baHkom B cnpaBke no KpeauTy, KOTOpYHo
KnveHT moxeT nonyuutb B GaHkomaTtax BbaHka / B
Cucteme «UHTepHeT-Bank / POCBAHK OnnawnH» /
npu nu4Hom obpaieHnm B BaHk.

3.12. Mo uHnumaTtmee KnneHta baHk MoXeT:

= yBENUYMTb paHee YCTaHOBMEHHbIN
KpeauTHbIA IMMUT NpU YCROBUN 3aKSOYEeHUs
OOMOSTHUTENBHOIO cornawenus K [oroBopy
KpeguToBaHusa no KpeantHon kapTe;

"  YMEHbLUNTb/aHHYNNPOBaTb paHee
yCTaHOBMEHHbIN  KpeAUTHbIN  NUMUT  Npu
YCINOBMN  3aKMOYEHUS  AOMOJSHUTENBHOMO

cornawennss Kk [oroBopy KpeouToBaHus Mo
KpeanTHon KapTe.

KpeouTbl, nonyyeHHble OO MOMEHTa YMeHbLueHus/
aHHynupoBaHuss KpegutHoro numuta, noanexar
norawleHnto B COOTBETCTBUM  C  MOPSIAKOM,
npegycMoTpeHHbIM Ans Kpegutos, MOMyYeHHbIX npu
YyCTaHOBMEHHOM KpeantHom nmmuTe, 3a
UCKMIOYEHMEM  CriyyaeB, yKasaHHbIX B n.3.19
HacToAwmx OBLLMX YyCroBUIA.

3.13. 3a nonb3oBaHune Kpegutamu, He ABMASOLWMMUCS
BecnpoueHTHbiMM Kpegutamu, KnueHT ynnayusaeTt
BaHKky nMpoueHTbl 3a MCMONb30OBaHWE CpeacTs B

npegenax KpegutHoro numuTa, pasmep

onpegensietcs B MHAMBUAOyanbHbIX YCNOBUSIX.
Mpun HacTtynneHun Ocobbix obcToATenbCTB (ANs

KpeouTHbix goroBopos, npegycmatpuBatowmx Ocobble

KOTOPbIX

obcToaTenbcTBa) pasmMep nMNPOLUEHTHOW CTaBkuM 3a
nonb3oBaHue Kpeoutamu, He SABNSAOLLIMMUCS
BecnpoueHTHbIMM  KpeguTamn,  ycTaHaBnvBaeTcs

paBHbIM pa3Mepy MPOLLEHTHOW CTaBKW, onpeaeneHHoM
B VHOuBMAOyanbHbIX YCNOBUSIX B CrydYae HacTynneHus
Ocobbix 06CTOATENLCTB, €cnM  UHoe He 6yget
AOMNONHUTENBHO COrfacoBaHO CTOPOHaMM.

B cnyyae HactynneHus OcoObix 06CTOATENBLCTB (Ans
KpeaouTHbix goroBopoB, npeaycmatpusatowmx Ocobble
obcTosaTensbcTBa) baHk 06s3aH NMMCbMEHHO YBEOOMUTL
KnueHTta 06 n3ameHeHMM NPOLLEHTHON CTaBKU 3aKasHbIM
NMCbMOM C YBELOMITEHMEM O BPYYEHUN HE MEHEe 4YeM
3a 30 (TpuguaTb) KaneHAapHbIX OHEW OO0 BBEAEHMS
HOBOW nNPOLEHTHOMW CTaBkn. Takke B  OaHHOM
yBegoMneHum baHk ykasbiBaeT nHopmaumio O HOBOW
nonHon crtommoctn Kpegurta, npegocTaBnsemMylo B
cootBetcTBUM ¢ PepepanbHbiM  3akoHOM  «O
noTpebutensckoM KpeauTe (3anme)».

B cnyyae ecnu KnueHt siBnaetca CoTpyaHUKOM
baHka, posegeHne p[o KnmveHta wHGoOpMauum o
HaCTYMMEHUN BbIEYKa3aHHbIX OOCTOATENbCTB MOXET
ObITb OCYLLLECTBMNEHO NOA POCMUCH.

MpoueHTbl 3a Nnonb3oBaHMe Kpeantamu
paccuuTbiBaloTca baHKOM Ha OCTaTOK 3a40IPKEHHOCTM
no Kpegutam, He asnsowmmcsa becnpoueHTHbIMKU (kak
Ha MPOCPOYEHHYIO, Tak U Ha HEMPOCPOYEHHYI0 YacTb
33[0/DKEHHOCTM), YYNTbIBAEMOW HA Hayano Kaxaoro

onepaunoHHOro OHA noka er,lJ,I/IT OCTaeTcA
HenoraweHHbIM, Ucxoaoa W3 pas3mepa I'IpOLl,eHTHOI71
CTaBKMU, nepunoaa (*)aKTI/NeCKOFO noJib30BaHNA

Kpegutamun n konudectBa KaneHOapHbIX OHEN B rogy
(365 nnn 366 COOTBETCTBEHHO).

MpoueHTbl 3a nonb3oBaHuMe Kpegutamu, He
asnsaowmMuca becnpoueHTHeIMM nognexar ynnate B
coctaBe MuWHMManNbHOrO eXemMeca4yHoro nrarexa c
Y4E€TOM CNnegyrLmnx 0COOeHHOCTEN:

=[lpn oTcyTcTBUM Ha KoOHel PacueTHoro

nepuoga, B Kotopom baHkom Obinn npegocTaBneHsbl
KpeauTtbl, 3agormkeHHocTn no Kpegutam, He
anawmMMcsa becnpoueHTHbIMKU, U 3a00IPKEHHOCTU
cBepx ycTaHoBneHHoro KpegutHoro  numuTa,
NpoLeHTbl HauucnsiloTcss baHkom 3a nepBble OBa
PacyeTHbIX nepuoga ¢ MOMEHTa NpenocTaBrieHUs
KpeantoB u nognexart ynnate KnueHTomMm B cnyyae
HEBbINONHEHUS KnneHtom yCrosui no
npepoctaBneHuto becnpoueHTHbIX KpeautoB — B
nocnegHun KaneHgapHbIn OEeHb TpeTbero
PacuetHoro nepuoga nonb3oBaHus Kpegutamu.
MpoueHThl, Ha4YNCNEHHbIE 3a TpeTuin "
nocriegywouwime PacueTHble nepuoabl C MOMEHTa
npenocTtaBneHns KpegutoB, noanexar ynnaTe
KnneHToM exxemecsiyHo, B NocnefHuin KaneHgapHbIn
OeHb PacuyeTHoro nepuoga, cnegywuwero 3a
COOTBETCTBYOLLNM NCTEKLNM PacueTHbIM
nepuogomMm. WHdopmauma o cymme npoLEHTOB,
HaAYMCNEHHbLIX 3a MOMb30BaHME He SABNSAOLMMUCS
BecnpoueHTHbIMM KpeguTamn B TeYeHWe nepBoro
PacuyeTHoro nepmoga ¢ MOMEHTa NpeaoCcTaBnNeHUs
KpeoutoB, ykasbiBaetcs B  WHcopmaumm o
nnatexax nmno OKOH4YaHuMM BTOporo PacueTtHoro
nepuwoaa.
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=B cnyyae Hanuuua Ha KoHel Pac4yeTHOro
nepuoaa, B KOTOpPOM BaHkom Obinun
npegoctaBneHbl KpeguTbl, 3a40/MKEHHOCTU MO
Kpeantam, He sasnswowmmca becnpoueHTHbIMM,
Ha4YUCNEHHbIE MPOLEHTbI MO NPEeAOCTaBMEHHLIM B
TeyeHune aaHHoro PacyeTHoro nepuoga Kpegurtam,
nognexar ynrate eXeMeCsA4YHO, B MOCIegHUN
KaneHgapHeli  geHb  PacuyeTHOro  nepwuoga,
crneayroLlero 3a Uctekwmm PacyeTHbIM nepnogom.

3.14. Knnent OOIKEeH CaMOCTOATENIbHO
KOHTPONMpOBaTb CYyMMbl (aKTUYECKM MOMyYEeHHbIX
KpegutoB 1 obecneuvBaTb norawleHne BcCen
umetowenca nepen baHkom 3agormkeHHOCTM MO
Kpeantam n npoueHTam B CPOKWU, NpeayCMOTPEHHbIe
MHauBuayanbHbIMU YCIIOBUSIMIA.

MuHUManbHbIA  eXeMeCAaYHbId NnaTex MnoaNeXuT
ynnate KnueHToOM eXxemMecdA4yHO B  nocnegHuin
KaneHgapHbIn J€eHb PacueTtHoro nepvoaa,
crnenywrowero 3a MUCTekwum PacyeTHbIM MNepuopoM.
Hata Cpoka ynnatbl MWHMManbHOrO eXemMecs4YHOro
nnatexa ykasaHa B VHAMBMAyanbHbIX YCNOBUSX».
Ecnm pata Cpoka  ynnatbl MwuHuManbHoro
eXeMeCslMHOro nnartexa, He saBndetca Pabouum
aHeM, KnueHt o0683aH  ynnatute  MwuHMManbHbIR
€XeMeCSYHbIN NnaTex He no3gHee nepsoro Paboyero
OHSA, cregyloLllero 3a ykasaHHOW gaTon.

UHdopmauma o pasmepe MwuHumansHoro
eXEeMEeCSIMHOro nnartexa npepoctaensieTca KnueHTty
no ero 3anpocy B baHke nn6o gosoantca oo KnneHta
yepe3 baHkomaTbl baHka nytem BBoga KnuneHTom
3anpoca Ha noriydyeHue crnpaeku Mo Kpeauty nnbo c

MCrornb30BaHMUEM cuUcTembl «UHTepHeT-BaHk/
POCBAHK Onnain».
Onnara NMPOLEHTOB, HaYUCNEHHbIX Ha

lMpocpoyeHHyo 3agormkeHHoCTb nNo Kpegutam 3a
BpeMS CyLeCTBOBaHUS YyKasaHHoW [1pocpoveHHOom
3a00/KEHHOCTH, ocyuwiecTtensieTcs no mMepe
MOCTYNJIEHNS OEHEXHbIX CpeacTB Ha CueT. CnmcaHue
co CueTa p[eHeXHbIX CcpeacTB B CYeT ynnaThl
MPOLIEHTOB,  HayuCMEeHHbIX Ha  [1pocpoyeHHyto
3afloMmKeHHOCTb No KpeauTtam, OCYyLWeCTBNSETCS B
COOTBETCTBMM C pacnopsibkeHnem KnueHTa.

B cnyyae HanMyus lMpocpoyeHHon
3agomkeHHoctM no Kpegutam, KnneHT 06sa3aH
noMmumo  ynnatbl  MuHMManNbHOTO  €XeMeCsiHHOro

nnarexa, ynrnaTuTb MNPOLEHTbI, Ha4YUCIeHHble 3a
nonb3oBaHve Kpeautamu (Ha MPOCPOYEHHYIO YacTb
3agomkeHHocTn no Kpegutam (OCHOBHOMY A0Mry)) B
nopsigke yctaHosneHHom n.3.13. HacToswmx O6Lux
YCINOBUN, @ TaKkKe HEYCTOWMKY.

3.15. B cnyyae Heynnatbl KnneHtom MuHumansHoro
eXEeMeCHAYHOro nnatexa B CpOK, YCTaHOBMEHHbIN
n.3.13 Hactoawmx OBWMX YCNOBUA, Ha CyMMY
lMpocpoyeHHon 3agomKkeHHoCcTU baHk AONONHUTENBHO
HauMCNsaeT HeycToWKy (MeHu) 3a HecBOeBpPEMEHHOEe
noraweHne 3agormkeHHocTn baHvky B pasmepe,
ykaszaHHoM B MIHoMBuAayanbHbIX ycnosuax. Heyctonka
(neHn) 3a HEeCBOEBPEMEHHOE noraiueHue
3apjonxeHHocTM baHky HauucngeTca baHkoM Ha
oCcTaToK MpocpoyeHHoN 3aJ0JPKEHHOCTH,
YYNTBIBAEMON Ha Hayano OnepauuoHHOro [AHs 3a
KaXObli OeHb MPOCPOYKM CO [OHHA BO3HMKHOBEHMS
lMpocpoyYeHHON 3ad0MKEHHOCTU [0 AHS  MOSIHOro
noratueHus MpocpoyeHHoM 3a0IPKEHHOCTH

BKMOUMTENbHO.  [pocpoyeHHasi  3aQ0HKEHHOCTb U
HeycToika (MeHW) 3a HEeCBOEBPEMEHHOe MoralleHue
3afomkeHHocT bBaHKky nognexatr HemeaneHHOMYy
noratueHuio KnmeHtom.

3.16. Ecnin Knuent B
WHamBuayanbHbIX

CpOK,  YyKasaHHbll B
YCIOBUSIX, He ynnaynsaet
MuHUManbHbIN eXXeMecs4HbIN nnatex, BaHk
npuoctaHaesnnBaeT npegocraBneHne Kpeantos
KnueHty, npu aToM pacxogHble onepauum no Cuety
npegoctaBneHns  KpegutoB C  UCNOMb30BaHUEM

KpeauTHOM KapThl NpMOCTaHaBNUBalOTCS.

3.17. Bce gokyMeHTanbHO MoATBEPXAEHHbIE pacxoabl
BaHka no npuoctaHoBke onepauun no Cuety
npegocTtasneHuss KpeamMtoB no npuynHam, ykasaHHbIM
B N.3.16 OOWwux ycrnoBuir noanexaTr BO3MELLEHNO 3a
cyeT KnveHTa B COOTBETCTBMM C pacnopsbkeHnem
KnunenTa.

Ecnun KnueHt  norawaet  [lpocpodeHHyto
3a[0I/DKEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBke onepauuin no CyeTy nNpeaocTaBneHus
KpeantoB B TeyeHue 30 kaneHgapHbIX OHEW CO OHS
BO3HWKHOBEHUS [MpocpoyeHHON 3aJ0SmKeHHOCTH, baHk
BO300OHOBNAET panbHenwee npegocTaBneHne
KpeoutoB KnuenTy. Ecnu nocnegHunm kaneHOapHbIn
OEeHb BblLLEeyKa3aHHOro Cpoka norawueHuns
3a0/MKEHHOCTN He siBnsieTca Pabounm gHem, TO Ans
BO306HOBNEHMS npeaocTaBneHus Kpeawntos
lMpocpoyeHHasa 3ad0ImMKEHHOCTb M pacxoabl baHka no
npuoctaHoBke onepauuin no CyeTy npepocTaBneHus
KpeouTtoB [OMmkHbl OblTb mnoraweHbl KriveHTom He
nosgHee nepsoro Pabouero AHA, cnepywowero 3a
YCTaHOBMEHHOW JaTOoMN.

Ecnn KnveHT He norawaet [1pocpoyeHHYyto
3a[0I/DKEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBke onepauuin no CyeTy nNpeaocTaBreHus
KpeoutoB B TeueHue 30 kaneHOapHbIX OHEN CO OHSA
BO3HMKHOBeHUs [1pocpoyeHHoOn 3agormkeHHocTu BbaHk
aHHynupyeTt KpeantHbih  numuT, npu  9TOM,
JanbHelwee noraweHne 3agormkeHHoOCTH no Kpeantam
" npoLeHTaMm  OcCyllecTBNsaeTcs B nopsiake,
npeaycMmoTpeHHoM n.3.18 HacToswmux O6LLmMX ycrnoBui.

3.18. lMNoraweHne 3agomkeHHocTn KnneHta nepeq
Bankom no [oroBopy kpeamtoBaHusa no KpeguTHown
kapte/ no [oroBopy O Bbljaye M MCMOMb30BaHUM
KpeoutHon kaptbl/JoroBopy CueTa npepoctaBrieHus
KpegutoB  npousBoguTcs  NyTeM  MepeydncrieHus
OEeHexXHbIX cpedcTB € JInyHoro ©GaHKOBCKOro cyeta
KnueHta B nonb3dy baHka B cooTBeTCTBUU C
pacnopsbkeHnem KnueHTa.

B peHb nepeuncnenMss B nonb3dy baHka
OEHEeXHbIX CpPeAcTB B MoOraweHne 3agoimKeHHOCTU
KnneHnTa no Kpeaoutam KpeantHbin nmMunT
BOCCTaHaBMNMBaeTCa Ha CYMMY CPeACTB, CMMCaHHbIX B
norawleHne ykasaHHOW 3aJ0IPKEHHOCTW, HO He Bonee
ycTaHoBneHHoro KpeguTtHoro numuTa.

BosspaT BCEX NpeaocTaBliE€HHbIX KJ'II/IeHTy
erﬂI/ITOB, nonHoe noraweHne 3ago0J1KeHHOCTU CBepXx
YCTaHOBJ1IEHHOIO erﬂI/ITHOFO JIMMUTA, ynnarta

HaYMCNEHHbIX MPOLIEHTOB U HEYCTOWKU (MEHU) LOMMKHbI
ObITb ocyuwecTteneHol KnueHtom He nosgHee Cpoka
nonHoro so3spaTa Kpeautos.

B cny4ae lMNponoHraunn JJoroBopa KpeanToBaHus
no KpegutHon kapTte (mo KpeauTHbiM [oroeopam,
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npegycmatpusatowmm ponoHraumo), Bo3BpaT BCEX
npepocTaBneHHblx  KnneHTy B TedeHum Cpoka
npepocTtaBneHnss Kpeautos M ynnata HauMCneHHbIX
NPOLEHTOB B MOSIHOM OObeMe [OMKHbl  ObITb
ocyuwiecTtBneHbl KnneHTom He nosgHee HoBoro Cpoka
nonHoro Bo3Bpata Kpeawutos, onpeaensemoro B
WHavBrayanbHbIX YCIOBUSX.

KnueHT BnpaBe OCYLLECTBUTbL 4acTU4HOE WU
MonHoe [OCPOYHOEe roralleHne 3afoIPKEHHOCTH,
BO3HMKLWEN B paMkax [oroBopa KpeauToBaHUS Mo
KpeouTHom KkapTe, B noOyl0 K3 pgaT TekKyllero
PacueTHoro nepuoga (3a ucknioveHmeM gatbl Cpoka
onnatel  MWHMManbHOrO EXemMeCs4YyHOro mnnaTexa,
yka3aHHoro B IHouBMAayanbHbIX YCAOBUSIX) MYyTEM:

= HanpaeneHust B baHk 3asBneHusi 0 4OCPOYHOM
noraweHnun kpeguta nnbo nyTeM coBepLUeHus
Onepaumu nraHMpoBaHus O0CPOYHOrO
norawexHns B cetn ATM/TIBH BaHka/Cucteme
«WHTepHeT-BaHk / POCBAHK OHnaiH», n

= obecnevyeHns HanuMuusa Ha JIM4HOM GaHKOBCKOM
cyete KnueHTa CyMMbl [JEHEXHbIX CPEACTB,
HeobxoouMOM AnNg  OOCPOYHOro  MoralleHus
3a[0MmKeHHOCTM no [loroBopy KpegouToBaHMs Mo
KpeantHon kapTe.

Mpn aTom 3asiBrieHne 0 4OCPOYHOM MoralleHum
Kpeaumta [OIMKHO ObiTb npegocTaBneHo B baHk He
nosgHee, 4yem 3a oauH Pabounih geHb [o patbl
[JOCPOYHOIO MNoralleHus.

B cnyyae HanpaBneHus KnveHTom B baHk
3asBneHns o 4YaCTMYHOM [JOCPOYHOM MOoralleHun
KpeauTa nnbo COBEpLLEHMS Onepauun
NNaHMPOBaHUSA YaCTUYHOIO JOCPOYHOro noralleHusl B
cetn ATM/MNBH bBbaHka/cucteme «WHTepHeT-baHk /

POCBAHK OwHnaiH», 1 OTCYTCTBUA Ha KOHel|,
onepaumoHHOro OHS, ABNAKOLLErocs nartomn
YaCTUYHONO OOCPOYHOrO  MOraleHusi, AEHEXHbIX

cpenctB Ha JlnuHom GaHkoBckom cyeTe KnueHrta, B
nofHoM obbeme, 3asiBIEHHOM ANSA OCYLLECTBIEHUS
YaCTUYHOIO [OCPOYHOrO  MoraweHusi, LOOCPOYHOe
noraweHne baHkOM oOcCyLlecTBnseTca B pasmMepe
ocTaTtka geHexHbIx cpeacTts Ha JIBC.

Cymmy, Heobxogumyto  Onst  JOCPOYHOro
noraiueHus 3aJ0JPKEHHOCTH no Horosopy
KpegutoBaHua no KpeautHon kapte, KnneHT moxeT
ysaHatb B Odwmce/Ounnane baHka, nmbo ¢
ncrnonb3oBaHMem  cuctembl  «UHTepHeT-BaHk  /
POCBAHK OHnaiiH».

MoraweHne 3agomkeHHoCcTU KnueHTta nepen BaHkom
no [oroBopy kpeautoBaHua no KpeautHom kapTte
OCYLLIECTBSIETCS B HMXKEYKa3aHHON ovepeqHOCTH:

" IPOCPOYEHHbIE MPOLIEHTbI;
= IPOCPOYEHHbIN OCHOBHOW JOIT;
"HayncneHHas HeyCcTOMKa 3a HecrnofHeHne

obsa3aTenbcTB nNo Bo3BpaTy KpeautoB v ynnate
MPOLEHTOB;

=MPOUEHTLI, NnoAanexawue onnate B TeKylleM
PacuyeTHOM nepuoge;

= CyMMa OCHOBHOIO [OSra;

" YHble nnaTexmu, npeaycMOTPEHHbIEe
3akoHopartensctBoM Poccuiickon ®depepaunm o
noTpebnTensCkom Kpeoute (3anme) nnu
HoroBopom kpeguToBaHus no KpeanTtHon kapre.

CTOpPOHbI OrOBOPUIMCH YTO, ECINN CYLLIECTBYIOT

HECKONbKO KPeAWUTHbIX AOroBopoB Mexay KnueHtom

n baHkOM, MO KOTOPbIM €CTb  AEHEeXHble

obszatenbctBa Knuenta (ganee - Ob6ssatenscTea), To,
npu OTCYTCTBMM YyKasaHun KnuneHTa B CYeT Kakoro

ObsasatenbctBa  JOMKHO  ObITb  OCYLLECTBIIEHO
WCMONHeHNe, CymMMa MPOM3BEAEHHOrO  MnaTexa,
HefoCTaToyHas AN MOSIHOro  UCMOSMHEHUs  BceX

O6sna3artenbcTB KnveHTa, HanpaBnsieTcs Ha noralleHune
Toro O6sizaTenbctBa KnumeHTa, CpPOK UCMNOINHEHUS
KOTOPOro HacTynun paHee (T.e. Ha MoraweHune
Ob6ssaTtenbcTBa, MMeEKLWEro  HaMbomnblIMA  CPOK
npocpoykn, nmbo, npu  OTCYTCTBUM MPOCPOYEHHBIX
Ob6sasatenbcTB, Ha noraweHne O6gA3atenscTBa Mo
KpeaUTHOMY JOroBOpY, MMEIOLLEMY Hanbonee paHHoK
naty 3akntoyeHns), 6e3 yyeta Hannuusa nUnm OTCyTCTBUS
obecneyeHus NCMNOSHEHNs 06s3aTensLeTB no
COOTBETCTBYOLLEMY KPEAUTHOMY JOrOBOpY.

KnueHT BnpaBe B TedyeHue 14 (4YeTbipHaguaTu)
KaneHgapHbIX AHEN ¢ gaTtbl npegoctaBneHus Kpeguta
OCYLLECTBUTb [OCPOYHbIA BO3BpaT BCEN CyMMbI
KpeguTa 6e3 npeaBapuTENbLHOro yBeaoMeHns 6aHka ¢

ynnartou NPOLUEHTOB 3a dakTnyeckui CpOK
KpeanToBaHuS.

B cnyyae Hanuuua y KnueHTa 3ag0mmKeHHOCTU
cBepx YCTaHOBMEHHOIO KpegutHoro nmmuTa,

yKkasaHHas 3a,0JPKEHHOCTb M NPOLEHTLI, HAYUCIEHHbIE
Ha Hee B nopsiake, YCTAHOBMEHHOM N.3.6. HACTOSALMX
O6wwmx ycnosBui noanexar noraweHunto KnveHTom B
cnegyoulien oyepegHoCTH:
"  MpPOCPOYEHHbIE MNPOLEHTbI U MNPOCPOYEHHas
3aJ0/MKEHHOCTb CBEPX YCTaHOBMEHHOro KpegutHoro
numuTa,
" [POUEHTbI, MognexailiMe onfate B TeKyLleM
PacyeTHOM nepuog,

M 3a0JMKEeHHOCTb CBepX er,El,I/ITHOFO nnMnTa.

3.19. UcTpeboBaHue bBaHkom Kpeguta npoucxoaur:

3.19.1. B cny4yae BO3HMKHOBEHMA Yy  KnueHTa
lMpocpoyeHHoN 3a0SPKEHHOCTU BaHk Brnpase
npegbssute  KnneHTy TpeboBaHMe O [JOCPOYHOM

BO3BpaTe BCEX MpefdoCTaBfeHHbIX B pamkax [Jorosopa
KpeguToBaHusa no KpeautHon kapte Kpegutos, ynnarte
NpoLEHTOB 3a npepocTaBneHHble Kpeautbl (panee —
TpeboBaHue) B criyyasx:

- B cnyyae HapyweHuss KnueHTom cpokoB
Bo3BpaTa KpeguToB w/vnu ynnatbl NPOLEHTOB MO
Kpegoutam NPOAOIMKUTENBHOCTLIO (obwen
NPOAOMKUTENBHOCTbIO) bonee yem 60
(lWecTbpecaT) kaneHOapHbIX [OHEW B TeyeHue
nocregHux 180 (Cta BOCbMUAECATM) KaneHaapHbIX
OHen;

- npwm HEBbIMONTHEHWM KnueHTtom,
npegycMoTpeHHbIX [JOroBopom KpeguToBaHus Mo
KpeouTtHon kapTe obs3aHHOCTEN No obecrneyeHuto
Bo3BpaTa cymmbl KpeguTa, a Takke npu ytpate
obecrnevyeHnss unu yxydweHun ero ycnoesun (B
cnyyae ecnu  MHavBuayanbHbIMKU - YCITOBUSIMU
npeaycMoTpeHo npegocTaeneHne obecneyeHmns);

- B WHBIX cnyyasix, nNpegycMOTPEHHbIX
OEeNnCTBYIOLNM 3aKOHO4ATENLCTBOM.

Mpn npegbsiBneHun baHkom TpeboBaHus Bce
npegocTaBneHHble B pamkax [oroBopa KpeavToBaHUS
no KpeagutHonm «kapTte KpeauTbl, npoueHTbl 3a
npenocTtaBneHHble KpeanTbl, 3a40MKEHHOCTb CBepX
ycTaHoBMneHHOro KpeauMTHOro numMurta M HauucrieHHble
Ha Hee npoueHTbl, komuccum baHka nognexar
BosBpaTty/ynnate B  TedeHme 30  (Tpmauatwn)
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KaneHgapHblXx AHEW CO [HS HanpaBneHus baHkom
TpeboBaHMs O MOMHOM [OCPOYHOM BOCTpeboBaHUM
3afjonmkeHHOCTU. B atom cnyyae patom Bo3BpaTa
BCex npepoctaBneHHbIix KnueHTy B pamkax JoroBopa
KpeautoBaHns no KpeautHon kapte KpeguTtos,
ynnaTtbl NPOLEHTOB 3a npefocTaBrneHHble KpeauTbl
cunTaeTcd  nocrnegHui  OeHb  YCTaHOBMEHHOro
HaCTOSLLMM MYHKTOM CpOKa.

3.19.2. B cnyyae, korga Cpok nonHoro BoO3BpaTta
KpeanToB, ykasaHHbI B VIHOMBUAYanNbHbIX YCIOBUSX,
onpegeneH MOMeHTOM BocTpeboBaHns BaHkom
Kpeanta, baHk nucbmeHHO yBepomnseT KnuneHta o
HacTtynneHun Cpoka nonHoro Bo3spata KpeawmTos,
HanpaBuB TpeboBaHMe O MNOMHOM BOCTpebGoBaHUU
3ago/mkeHHocTM no  [JoroBopy KpeauToBaHUSA Mo
KpegutHom  kapte/ [oroBopy O Bblgade u
ucnons3oBaHun KpegutHon kaptbl/ Jorosopy CueTa
npepoctaenenunss KpegutoB He nosgHee, vem 3a 30
(TpmouaTtb) KaneHaapHblX  AHEM OO MOMEHTa
HacTynneHust Cpoka nonHoro so3spata Kpeautos.

BaHk HanpaBnsieT Bbllleyka3aHHble yBeLoMIeHue /
TpeboBaHMA Mo agpecy MecTa HaxoxaeHus KnneHTa,
ykazaHHoOMy B  MHavBmayanbHbix — ycnosusx [
nocrnegHemy M3BecTHOMY BaHKy MecTy HaxoxgeHus
KnueHnta. Ecnu KnunenT He yBegomun bBaHk 06
M3MEHEHNN CBOEro MeCTa  HaxOXOEHVUs UMK
yBefgomneHne / TpebosaHne noctynuno KnueHTy, HO
He ObINIo Bpy4YeHO Mo obCcToATENBCTBAM, 3aBUCSILLM
ot KnneHta, yBegomneHue / TpeboBaHue cumTaeTtcs
nonydyeHHbiM KnueHtom no wucteyeHun 5 (MMaTtm)
Pabounx gHen ¢ MOMeHTa ero HanpaeneHust baHkom.

3.20. B cnyyae HeBosBpata KnneHtom KpegutoB
n/vnn HeynnaTbl MPOLEHTOB 3a MpegoCTaBrieHHble
KpeouTbl B CpoOKM, YykasaHHble B n.3.18/3.19/4.3
HaCTOALLMX O06wwmx YCITOBURA, Ha CyMMy
HenoraweHHbIX B Cpok KpeanToB U HeynnayveHHbIX
NpoueHTOB 3a npepocTaBneHHble Kpeautbl BaHk
HaunCcnNsAeT HeycTonKy (NeHu) 3a HecBOEBPEMEHHOE

noraweHne 3agoJPKeHHOCTU EGHKy B pasMepe,
YKa3aHHOM B |/]H,EI,I/IBI/I,EI,yaJ'IbeIX ycnoBugax. HeyCTOI7IKa
(I'IeHI/I) 3a HecBOeBpeMeEHHOe norawieHune

3agomkeHHocTn  baHky Haunicnsetca baHkom  3a
KaOblh OeHb MPOCPOYKM CO [AHS BO3HUKHOBEHWUS
lMpocpoyeHHON 3ad0/MKEHHOCTU [0 AHS  MOSHOro
noraleHus MpocpoyeHHoN 3aJ0SPKEHHOCTH
BKIMIOYUTENBHO.

3.21. baHk exemeca4yHO A0 10-ro 4yucrna Kaxagoro
Mecsua dopmumpyeT Bbinucky no Cuety
npepoctaBnexHvs KpegutoB. Beinucka no Cuety
npegoctasneHna KpegutoB Bblgaetca KnueHTy no
3anpocy KnueHta B gononHutensHoMm oduce baHka
no MecTty oOTKkpblTua CuyeTa npegocTaBneHuns
KpeanTtos.

baHk BnpaBe HanpaenATe KnveHTy niobGbim
OOCTYMHbIM cnocobom (SMS, e-mail, TenedoH, novra
n ap.) uvHpopmauuio o Kpegute (B T.4. O Cpoke

yI'I.I'IaTbI/ Cymme MWHUManNbHOrO  EXeMecsi4HOro
nnatexa/ nnatexa Ans  BbINOMNIHEHUSN yC.I'IOBI/II7I
npenocrtaBlieHnsa EeCI'IDOLI,eHTHbIX KpeauTos, [0}

pasmepe 3agomkeHHocTu no Kpegutam, pasmepe

3a40/DKeHHOCTU  cBepx KpeguTHoro numuita  u
NpoLEeHTOoB, Ha4YUCNEHHbIX Ha YKa3aHHYo
3a00JT)KEHHOCTb, (0] dakTe BO3HNUKHOBEHUA

lMpoCpoOYEHHOW 3af0IPKEHHOCTU), a TakKke

WHopmaLuto.

WHYI0

KnueHT Takke BnpaeBe nonyyintb OT baHka
WH(popMaLMo O CBOeN 3af0rmKeHHOCTM nepen BaHkom
no [Horosopy kpeautoBaHus no KpegutHou kapte /
HoroBopy o Bbigaye U wucnonb3oBaHuM KpeguTHoM
KapTbl, CyMMe YynnayeHHblX nnaTtexen no [Joroeopy
KpegutoBaHus no KpeguTHoM KapTe, pasmepax
o4epeHbIX eXeMeCHAYHbIX nraTexen (C pasgenbHbIM
yKa3aHvem CyMMbl MPOLEHTOB, Noanexawumx ynnaTe, u
cymmbl  Kpeguta(oB)). [lpepocTtaBneHve ykasaHHOW
MHGOpPMaLUK ocyllecTenseTca no 3anpocy KnueHTta
6e3 B3rMaHuns KoMMCCUm.

3.22. B cny4yae OTCYTCTBUS pacXOXOeHUn mexay
cymMMamm  pakTMyeckn coBeplueHHbix — KnveHTtom/
ODepxatenem [JononHutensHon KpeguTHoOW KapTbl
TpaH3akumMn n cymmamu TpaH3akumi, OTpaKeHHbIMU
BaHkom B YBegomneHusix, B TOM yucne B Beinucke no
Cuety npepoctaBneHus Kpeantos, cymmbl TpaH3akumm
OOMmkHblI  6bITb  onnayveHbl KnueHTom B nopsake,
YCTaHOBMEHHOM Horosopom o} Bblaaye "
ucnonb3oBaHun KpeautHon KapTbl u/mnu [JOroBopom
KpeguToBaHusa no KpeanTtHon kapTe.

3.23. B cny4ae, ecnu TpaH3akumsa 3asiBNeHa Kak
crnopHasa B cooTBeTcTBUM C N.6.1 Hactoswmx OOwmx
yCrnoBun, a B peaynbtate npoBedeHHoro baHkom
paccrnenoBaHus (B TOM 4ucrie HanpaBrfieHWsi 3anpocoB
KOHTpareHTam) Ha OCHOBaHWUW MOSy4YEHHbIX JOKYMEHTOB
npusHaHa Q[OencTBUTENbHO coBeplueHHon KnueHTtom/
Hepxatenem [JononHutenoHon KpeauTHOM KapThl,
KnneHT BoO3MelwaeT Bce akTUYecku MNOHEeCEeHHbIe
baHkom pacxogbl MO  paccrnegoBaHUMl0  OaHHOro
Bonpoca. Ynnata KnueHtom Bo3melleHne KnueHTom
yKa3aHHbIX pacxonoB ocylLLecTBnseTcs nytem
cnucaHua baHkom cymmbl  pacxogoB ¢ JludHoro
OaHkoBckoro c4yeta KnueHta B COOTBETCTBMM C
pacnopsbkeHnem KnuenTa.

3.24. Knuent/Oepxatens JononHutensHon KpeauTHon
KapTbl ~ OOMMKeH  coxpaHaTb Bce  Yekm  ans
yperynmpoBaHnsa CrnopHbIX BOMNPoOcoB He MeHee 120
(cta pgBapguatn)  KaneHaapHblX OHEW CO  OHA
coBepLueHusa KnneHtom/[epxatenem [JononHUTensHon
KpeanTHon kapTbl TpaH3akumu.

3.25. KnneHTt 069a3aH:

" HEYKOCHUTENbHO WCMOMNHATL BCE  YCNoBUS
HoroBopa kpegutoBaHua no KpegutHonm kapte/
[oroBopa 0 Bblgadye W UCNONb30BaHUMU
KpeanTtHomn KapTbl/ [oroeopa cyeTa
npenocTaBneHns KpegutoB a Takke obecneynTb
X HEYKOCHUTENbHOE WCMonHeHne [epxaTtenem
HononHutensHon KpeantHom KapThl;

" MpedocTaBnATb No  TpeGoaHuio  BaHka
Haanexawum ob6pasom COCTaBreHHble
OOKYMEHTbl U MHopmaumio, HeobxoauMble B
COOTBETCTBUM c OeNCTBYIOLLIMM

3akoHogaTtenbctBoM P® ana ocyllecTBneHus
KOHTpOns 3a nposefeHnem onepauun no Cuety

npegoctaBneHus KpegutoB, B TOM  4ucre
HeobxoanMyto MHdOpMaLNIo o]
Bblrogonpuobpetartene " B6eHedmLMapHOM

Bnagensue no ¢opme ycrtaHoBneHHoOW baHkom,
WHyl0 uHOpMaumio, Heobxoaumyl B LeENsix

15 (22)



BbIMOSHEHNSA OeNCTBYIOLLEro
3akoHogaTenbcTtBa MO MPOTUBOLENCTBUIO
neranusauumm (oTMbIBaHMIO) [0X040B,
NONy4YeHHbIX NpecTynHbIM nyrem, "
(UHaHCMPOBaHWNIO Teppopu3ama, MNOA3aKOHHbIX
aktoB (B ToM 4ucne aktoB baHka Poccuu), a
Takke KOMM [JoroBopa (MHOrO OCHOBaHMS),
cB/MAeTenbCTBYOWEro O TOM, 4TO KnumeHt
AENCTBYET K Bbiroge TPeTbero nuua;

= obecrneunTtb CcOBeplUeHMe TpaH3akumi B
COOTBETCTBUM C 3aKoHoaaTenbcTBoM PO n/unum
3aKOHOAATENbCTBOM CTpaHbl, Ha TeppuUTopun
KoTopoWn npoBogaTcsa TpaH3akuuu,

= CBOEBPEMEHHO pasmewate Ha  JluyHoMm
GaHKOBCKOM cyeTe Heobxoaumble [OeHeXHble
cpeactBa  Ans  norawleHusi  3a0MKEeHHOCTU
banHky no [oroBopy KpeguToBaHusi  NoO
KpeoutHon kapTe/ [oroBopy O Bblgaye w
ucnonb3oBaHum KpegutHoi  kapTbl/[JoroBopy
cyeTa npegocTtasneHusa KpegunTos;

= ocyliecTBUTb BOo3BpaT KpeguTHoW KapTbl B
baHk B TeueHune 5 (natmn) Pabounx gHen co gHs
NCTEYEHMs cpoka ee AeNCTBUA (CPOK AeNCTBUS
KpeouTHom kapTbl yKasblBaeTCs Ha nuWLEBOWN
cTtopoHe KpeguTHowm kapTbl);

= OCyLWecTBMATL BO3BpaT KpeawTHow kapTbl B
BaHk B TeueHne 5 (natu) Pabounx aHen co AHs

nony4yeHus TpeboBaHusA BaHka o
He3amegnuTenbHoM  Bo3Bpate  KpeamTHown
KapTbl WM NpyY  OOCPOYHOM MNpekpalleHun

NCMonb30BaHMUS KpeantHon KapTbl no
vHMymaTmee Knuenta/lepxatens
HononHutensHon KpeguTHOM KapThbl, a Takke B
WHBbIX crny4dasix, npegycMOTPeHHbIX [JoroBopom
0 Bblgaye 1 ucnonb3oBaHun KpeamuTHOM KapThl;

"B crnyy4ae npegbsBrneHns bavkom KnuneHTy
TpeboBaHWA UCMONHUTL AaHHoe TpeboBaHue B
nornHom obveme B CPOK, ykadaHHbI B n. 3.19
HacToswmx OBLMX yCroBUN.

3.26. baHK He HeceT OTBETCTBEHHOCTb 3a:

e oTka3 B npueme KpegutHoM  KapTbl
MpeanpuaTtnem Toproenu (ycnyr)/apyrum 6aHKoM;

e OWMOKM, JonyweHHble [peanpuATUaMU
Toproenu (ycnyr)/gpyrumm 6aHkamMum npu opopmMIieHUN
TpaH3sakumn, B TOM yucne npu oTKase
Knuenta/llepxatena [dononHutensHon KpegutHown
KapTbl OT coBepLueHns TpaH3akuuu.

3.27. B cnyvyae HapyweHua KnueHTom ycriosun
Hactoawmx  O6wmux  ycnosun  bBank  Bnpase
npuocTaHoBUTbL Adencteue KpeauTHow KapTel A0
MOMeHTa  ycTpaHeHus  KnueHToMm  JonyLleHHbIX
HapyweHun unu xe (B criydae MX HeycTpaHeHus)
YCTaHOBUTbL CPOK AN YCTpaHeHus  yKasaHHbIX
HapyweHui. Pacxogbl N0 MpuMOCTaHOBKE OEeNCTBUA
KpeantHon kapTbl, a Takke u3bATUO KpeautHom
kapTbl Bo3MeLaoTcs KnveHTom.

3.28. baHk 0653aH NO OOCTWKEHMM Lenu obpaboTkm
nepcoHanbHbIX AaHHbIX KnveHTa HesameanuTenbHO
npekpatute 006paboOTKy MNepcoHarnbHbIX  AaHHbIX
Knuenta " YHUUYTOXMNTb COOTBETCTBYHOLLME

nepcoHarnbHble JaHHble KnuneHnTa B
YCTaHOBIEHHbIN 3aKoHOAAaTENLCTBOM PO.

CPOK,

4.Cpoku gencteusa KpegutHou kapThl, [loroBopa o
BblAa4ye u ucnonb3oBaHuu KpegutHon
KapTbl/JoroBopa kpegutoBaHusa no KpeantHon
KapTe

4.1.KpeanTtHaa KapTa MMeeT CPOK OeNCTBUS, KOTOPbIN
yKasblBaeTCa Ha nuueBon CcTopoHe KpeauTHOW KapThbl.
KpeantHas kapTa sBnsieTcs AeWCTBUTENbHOW [0
nocnegHero OHSA mMecsua roga, ykasaHHoro Ha nviueBou
ctopoHe KpeautHonm kapTbl. [0 OKOH4aHMM Ccpoka
fencteua KpeantHas kapTa gomkHa 6biTb BO3BpaLlleHa
B baHk He nosgHee 5 (NaTn) Pabounx aHen ¢ MOMeHTa
nucTedeHus cpoka aenctens KpeamntHom kapThbl.

BaHk npon3BoauT nepeodopMneHne
(nepeBbinyck) KpegouTHoW KapTbl C HOBbIM CPOKOM
OencTBmMs nNpu  Hanudmnm gencteytowero [lorosopa
KpegutoBaHua no KpegutHonm kapTte, [oroBopa o
Bblgade W ucnonb3oBaHun KpeauTHOW KapTbl W
[oroBopa cyeTa npegocTtaBneHns KpeguTos B CBA3U C:

* OKOH4YaHMeM cpoka pJencteus KpeantHom
KapTbl;

« yTpaton KpeguTtHom KapThl;

e MexaHuveckum nospexageHnem KpeguTHow
KapThl;

¢ KoMmnpomeTaumen KpeantHon KapThbl;

*  HECaHKUWOHWPOBAHHbLIM NCcnonb30BaHneM
KpeouTHown KkapTbl, KOTOpOe nNpou3oLLno B
pesynbrarte HapyLLueHus Knuentom  /
Hepxatenem [ononHutenbHon KpeanTHON
KapTbl nopsiaka ee NCNosb30BaHUs,
KomnpomeTauunen KpeautHon KkapTbl.

Bbinycky Ha HOBbIA CPOK [OEWUCTBUS He MOANEeXUT
KpeautHas kapra:

e HeBocTpeboBaHHasa KnuneHTtom/[depxaTenem
OononHutensHon  KpeauTHow  kapTel B
TeyeHune cpoka genctems KpegutHom KapThl;

 KpeantHaa «kapta, C  UCNONb30BaHUEM

KOTOp0I7I B TeyeHue nocnegHux 6 mecsiues
onepaunn He oCyLeCcTBNAIIUCH,

¢ KpeautHas kapTa, B Criydae eCcnu pacxogHbln
nmvmnt  no JIBC KnveHta He no3sonser
cnucate nnaty 3a ee nepeodopmiieHne
(nepeBbInyck).

* Visa Classic (HeMMeHHas),
Standard (HenmeHHas).

baHk BnpaBe oTkasaTb B nepeocopmieHnn
KpeouTtHon kapTbl B crniyyae HapyweHus KnveHTtom /
Oepxatenem  [JononHUTenNbHOW  KapTbl  nopsigka
ucnonb3oBaHns KpeguTHOW KapThbl, @ Takke B cryvae
BbisiBNEHNss HapyweHus Knnentom [/ [epxatenem
[JononHutenbHon KapThbl OencTByloLLero
3akoHogartenbcTBa P® npu coseplueHun TpaH3akymn.

BaHk npon3BoauT nepeodopMneHune
(nepeBbinyck) KpeanTHOM kapTbl B CBSA3M C OKOHYaHWEM
cpoka pencteua KpeantHoW KapTbl aBTOMaTUYeCKu npu
ycnosun, 4to KnneHT He meHee vem 3a 30 (TpuauaTb)
KaneHgapHbIX [OHEW [0 [gaTbl OKOHYaHus cpoka
penctems KpeantHon kapTbl B MUCbMEHHOW bopme He
yBegomut baHK O cCcBoeM HamepeHWM MpeKkpaTuTb
ucnono3oBaHne KpegutHon kKaptel. B cnydvae
HeyBeOMITEHVSI TN HECBOEBPEMEHHOIO YBEAOMIIEHUS

MasterCard
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KnneHtom bBaHka O HamepeHuM npekpaTuTb
ucnono3oBaHne KpeauTHoOW kapTbl, KOMUCCUSA 3a
nepeodopmneHve KpeauTHoOMm KapTbl  NOANEXMWT
onnate KnveHTom.

MepeodopmneHne KpeauTHbIX KapT B CBS3U C
yTpaTon KpeantHown KapTbl/ MeXxaHU4eCcKum
noBpexaeHuem KpeguTtHom KapTbl,
HeCaHKUMOHMPOBaHHbLIM Ucnonb3oBaHmeM KpeantHou
KapTbl, KOTOpOEe MpoM30oWMo B  pe3ynbrarte
HapyLleHus KnveHTom / Oepxatenem
HononHutensHon KpeauTHow kapTbl nopsgka ee
MCNonb30BaHUg, KoMmnpomeTaumen KpeautHon kapTbl
ocyuwiecTBnsieTcs nytem nogauv KnueHTtom
nopyyeHus Ha nepesblinyck KpeanTHOW KapTbl.

HdoroBop 0 Bblgadye ”  UCMNOMb30BaAHWM
KpeantHon kapTbl MpekpaliaeT cBoe penctsme no
ncreyernmm 30 (TpyauaTtun) KaneHgapHbIX AHEN ¢ aaThbl
HacTynneHuss Cpoka nonHoro Bo3Bparta Kpeautos, (B
cnyyae [MponoHraumm [oroBopa KpeauMToBaHWs MO
KpegutHon kapte (no KpeawTHblM [JoroBopam,
npeaycmatpusawowmm  [ponoHraum) —  HOBOro
Cpoka nonHoro BosBpaTa KpeawTtos) Mpu ycrioBum
noraweHns KnueHTom 3agormkeHHoOcTM no [dorosopy
KpeautoBaHus no KpeguTHowm kapte/[loroBopy O
Bblaaye 7] MCNONb30BaHUN KpeantHomn
kapTbl/oroBopy CueTta npepoctaenenusa Kpeautos, a
TaKKke OTCYTCTBUA (prHAHCOBLIX NpeTeH3nn KnveHTa K
baHky, B TOM 4ucne no ocnopeHHbIM KrneHTom
TpaH3akumam.

B cnyyae noraweHua KnueHToM 3a40SMKEHHOCTH
nepeg baHkoM N0 ykasaHHbIM [oroBopam nocrne
HacTynneHuss Cpoka nonHoro Bo3epaTa Kpeautos (B
cnyyae [lponoHraummn [oroBopa KpeautoBaHWA Mo
KpegutHom kapte (no KpeawTHbiIM JoroBopam,
npegycmatpuBatowmm  [ponoHraumiw) —  HOBOro
Cpoka nonHoro Bo3BpaTta KpeautoB) u OTCyTCTBUSA
buHaHcoBbIX npeTteH3un KnueHTa k baHky [loroBop o
Bbldaye U ucrnonb3oBaHuuM  KpeautHoOM  kapTbl
npekpawiaetr cBoe pfenctene no ucredeHun 30
(TpMauaTtv) KaneHaapHbIX OHEW C faTbl noralleHus
KnneHTom Takon 3agormKeHHOCTH.

KnneHT 06513aH ob6ecneunTb BO3BpaT BCEX BblAaHHbIX
no [loroBopy o Bblgade un ncnonb3oBaHun KpeantHown

kKapTel KpeawuTHbIx kapT He nosgHee  Aathbl
npekpalleHms ykasaHHoro gorosopa. B cnyuae
HeBo3Bpata KnneHtom B baHk kakoh — numbo

KpeaouTtHow kapTbl, BbldaHHOM no [loroBopy O Bbigaye
U ucnonb3oBaHun KpeguTHon kapTbl KnneHT HeceT
OTBETCTBEHHOCTb MO OrnepauusiM C UCMNOoNb30BaHNEM
HeBo3BpalleHHon baHnky KpeawtHon «kaptel. B
MOMeHT HacTynneHuss Cpoka MoOnHOro Bo3BpaTa
KpeoutoB (3a wuckntoveHnem crniyyasa [lponoHrauum
[orosopa (mo KpeantHbim poroBopam,
npeaycMaTtpuBatoLLm MponoHrauyuio)) BaHk
ycTaHasnmBaeT KnneHTty pasmep KpeanTtHoro numuta
paBHbIN HYIIO.

B cnyyae HenonyveHus  Knuentom  /
Hepxatenem [HononHuTtenbHon KpeauTHOW KapTbl
nepesbinyLlieHHon KpeanTHOM kapTbl B TeuyeHun 3
(Tpex) MecsueB cnefyloLmUx 3a MecsaueM, B KOTOPOM
KapTta 6bina nepesbinyllieHa C MOMEHTa HacTynneHnst
cobbITuS, SABMAOLLErocs OCHOBaHMEM ans
nepesbinycka, AaHHas kapta u [MNH-koHBepT Kk Hew
noanexaTr  YHUYTOXeHuto, npu  3atom  KnueHt
NOATBEPXAAEeT OTKa3 OT €€ UCMOfb30BaHNS

4.2.[loroBop O Bblgade U ucnonb3oBaHuMM KpeauTHoW
KapTbl MOXeT 6bITb pacToprHyT BaHkom unu KnveHTom
B OOAHOCTOPOHHEM nopske:

4.2.1.1Mo nHuumatmee KnueHTta — nytem HanpasneHus
BaHKy NUCbMEHHOro yBEAOMIEHWS O pPacTopPXKeHUn
HoroBopa 0 Bblgade u wucnonb3oBaHun KpeguTHon
KapTbl;

4.2.2.1No wHuumatuBe baHka — nytem HanpasneHus
NMCbMEHHOrO yBeoMneHust KnneHTy B cny4ae:

e OTCYTCTBUA y BaHka JanbHenwen
BO3MOXHOCTU OCYLLECTBNATb 6aHkoBckoe
obcnyxumBaHne KnueHta no npuvyuHe ot3biBa y baHka
NUUEH3MIA Ha MUCMNONb30BaHNE TOProBoro 3Haka «VISA»

uvnn «MasterCard» / oOTCyTCTBMS onepauni C
ucnonb3oBaHnem KpegutHom KapTbl B TeudeHue
nocregHux 6 (Wwectu) MecsaueB [0 Cpoka ee
OKOHYaHus/ He ncrtpeboBaHuns KnneHtom

nepesbinylleHHon KpeguTHon kapTbl B TedeHue 3
(Tpex) mecsiueB crieaylolWMX 3a MecsileM, B KOTOPOM
Kapta 6bina nepesbinyweHa. B cnyyae oT3biBa
YNOMSIHYTOM  NuueHsun bBbaHKk  Of4HOBPEMEHHO C
HanpaBfeHneM  COOTBETCTBYIOLLEro  yBeJOMIEeHUs
KnueHnty npekpaliaet genctene KpegutHow kapTbl (B
TOM uyucre BCeX BbiNyLWeHHbIX [JononHUTENbHbIX
KpeauTHbIX kapT COOTBETCTBYIOLLENO BUAA);

* HapyweHus KnueHTom ycnosui [orosopa
KpeauToBaHus no KpeauTHOW KapTe, YKasaHHbIX B
n.3.11.1.1 HacTosAwmx OBLWNX yCnoBui.

Horosop kpeautoBaHmsa no KpeguTHou KapTte
MOXeT ObITb [OCPOYHO pacToprHyT KnveHTom B
OLHOCTOPOHHEM nopsiake npwm yCcnosuu
npeaBapuTENbHOrO MOMHOMO [AOCPOYHOrO noralleHus
33a[0/DKEHHOCTM N0 npeaocTaBneHHbM Kpegutam wu
Ha4yMCNeHHbIM B COOTBETCTBUM C HacToAw MMy O6Lwmnmu
yCnoBusiMn MnpoueHTaM, a YynnaTbl HeycTomku (npu
Hanuuuun). orosop kpeautoBaHusa no KpegutHowm kapTe
cuMTaeTcs pacTOpPrHyTbIM NPU YCNOBUU NOCTYNNEHNS B
BaHk 3asBneHus KnueHta o pactopxeHuu [lorosopa
KpeantoBaHusa no KpeouTHoOW kapTe, Npu Hanmuuu Ha
JInuHom ©BaHkoBckOM cyeTe KnueHTa [oCTaTOuYHbIX
OEeHexXHbIX  cpeacTB  Ans MOMHOro  noraileHus
3agomkeHHocTM KnueHta no [doroBopy kpeauToBaHuWs
no KpeaoutHon kapte wn npu Hanuuum Yy bBaHka
BO3MOXHOCTW WX CAUCaHWs, B YacTHOCTW, Npu
OTCYTCTBMM NpeabsBreHHbIX K JInYHOMY GaHKOBCKOMY
cueTy KnueHTta tpeboBaHun, a Takke npu OTCYTCTBUM
orpaHnyeHun npaeB KnmeHTa Ha pacnopsikeHue
OeHexHbiMn  cpeactBamum  Ha  JInuHOM  6aHKOBCKOM
cyeTe (apecT [OeHEeXHbIX CpeacTB M UHble Mepbl),
BBEAEHHbIX YNONTHOMOYEHHbBIMY OpraHamu B Criydyasx u
nopsiake, NpeaycMOTPEeHHbIX 3akoHoaaTenbcTBom PO.
B mMomeHT nonydeHuss ot KnuveHTa 3asBneHus o
pactopeHun [oroBopa kpeautoBaHusa no KpeamtHowm
kapte baHk yctaHaBnuBaeT KnueHTy pasmep
KpeanTHOro numMmmTa paBHbI HYIHO.

4.3.B cnyyae pacTtopxeHuss [JoroBopa O Bblgaye u
MCMNoJSIb30BaHNK KpeantHon kapTbl/[JoroBopa
KpeautoBaHua no KpeautHou kapte/[loroBopa cyeTa
npepoctaBneHus KpegutoB no uHuumatuee KnveHTa
BaHk npekpalyaeT npegoctasneHve Kpeantos KnneHty
(aHHynupyeT KpeauTHbI NUMUT) CO AHS MNOSyYeHus
cooTBeTcTBytollero yesegomreHus KnveHTa, a Bce
paHee nofy4eHHble No [JoroBopy KpeauToBaHUs Mo
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KpeantHon  kapTe  KpeguThl, npoueHTbl  3a
npepoctaesneHHble Kpeantsl, HeycTonka n Kommnccum
baHka nognexar Bo3Bpaty/ynnate He nosgHee Aathbl
nonyyeHvss baHKOM NUCbMEHHOro  yBEeAOMMEHUS
KnveHta o pactopxeHun [loroBopa o Bbigade u
ucnonb3oBaHun KpeauTHow  KapTbl/3asiBNeHWs O
pacTtopxxeHun [loroBopa kpeautoBaHusa no KpeantHom
KapTe.

B cnyyae pactopxeHusa [JoroBopa 0O Bblgade u
ucrnonb3oBaHmnM KpeauTHOW KapTbl MO MHULMATUBE
BbaHka, baHk aHHynunpyeT KpeauTHbIN SIMMUT CO OHA
HanpaBneHus baHkom KrneHTy COOTBETCTBYIOLLENO
yBegomneHus Oepxatens. Kpeautel, nonyyeHHble 40
MOMeHTa aHHynupoBaHus KpeguTtHoro numuta,
noanexat noralleHnio B COOTBETCTBUM C MOPSIAKOM,
npeaycMoTpeHHbiM Ans KpeamtoB, NonyyYeHHbIX npu
ycTaHoBneHHoOM KpeantHoM numuTe.

4.4.B cnyyae pactopxeHusa [oroBopa O Bblgaye u
ucrnonb3oBaHmnM KpeguTtHon kapTbl, [loroBopa c4yeTta
npegoctaBneHna KpegutoB, a Takke [oroBopa
KpeguTtoBaHua no KpegutHow kapTe no mvHUUuaTuBe
KnueHTa ykasaHHble [OroBOpbl MpekpallalTca Mo
ucreveHmm 30 (TpuauaTtu) KaneHoapHbIX AHEN ¢ aaTtbl
nony4yeHus baHKkom COOTBETCTBYIOLLIErO YBEAOMMNEHNS
KnveHTa npu HacTynfneHuuM Bcex Ccnegylolmx
YCIOBUIA:
e noraweHusa KnmeHtom baHKy B nonHoM obbeme
3agosmkeHHocTn KnueHnTa no [loroBopy o Bbigade u
NCnonb30BaHMM KpeoutHon  kapTbl/[Jorosopy
cyeta npegocTaBneHus Kpeoutos/[orosopy
KpeanToBaHus no KpeguTtHom kapTe;

e OTCYTCTBUS (PUHAHCOBLIX NpeTeH3nn KnueHTa K
BbaHky, B TOM 4ucre no ocnopeHHbiM KrnneHtom
TpaH3akumam;

» Bo3BpaTa KnueHtom B BaHk BCcex BblAaHHbIX MO
[HoroBopy o Bbligaye un ncnons3oBaHnn KpegutHon
kapTbl KpeauTHbix kapT nubo ucTeveHus cpoka
Oe’cTBNs BCceX BblAaHHbIX (NTMB0 YNOMSHYTbIX)
kapt. Ecnn KnueHT He obecneuun BosBpar
KpeouTHbIX KapT B CpOK, YyKasaHHbIn B n.4.6
O6wumx ycnosun, baHk C MOMeHTa uUCTeYeHus
3TOr0  Cpoka npekpawaer OeUCTBUE  BCEX
ynomsaHyTbix KpeantHbix KapT 3a cdeT KnueHTa.

Mpwn He HacTynneHum BCEX
BblLLENEPEYUCTIEHHBIX YCMOBUIA B YyKasaHHbIA CPOK
[oroBop o0 Bblgaye u ucnonb3oBaHun KpeanTHom
KapTbl, [loroBop cyeTa npegocTtaBneHns Kpeautos, a
Takke [loroBop KpeguTtoBaHua no KpeauTHon kapte
cunTaeTcsa npekpaweHHbIM Mo ucteveHmn 3 (Tpex)
Pabounx pgHem €O [OHA  HacTynneHus  Bcex
BblLLENEPEYNCIIEHHBIX YCINOBUN.

4.5.B cnyyae pactopxeHusa [oroBopa O Bblgaye u
ucrnonb3oBaHMM KpeauTHOW KapTbl MO MHULMATUBE
BbaHka ykasaHHbIW OOroBOp npekpawaeTca no
ncreveHmm 30 (TpuauaTn) KaneHaapHbIX OHEN CO OHS
HanpasneHns KnueHty COOTBETCTBYIOLLEIO
yBedoMneHnss baHka npu  HAcTynneHun  BCex
CrneayLwmnx yCroBum:
e noraweHusa KnmeHtom baHKy B nonHoM obbeme
3agosmkeHHocTU KnueHTa no [loroBopy o Bbigade u
NCnonb30BaHWUM KpeoutHon  kapTbl/[Jorosopy
Cueta npepoctaBnexusi KpeauTos;

e OTCyTCTBMS (PUMHAHCOBbIX NpeTeH3un KnuneHTa K
BaHky, B TOM uucne no ocnopeHHbIM KrnneHTtom
TpaHsakumsam;

« Bo3BpaTa KnueHtom B BaHk BCex BblgaHHbIX MO
[orosopy 0 Bblgaye u ucnonb3oBaHuu KpeautHou
kKapTbl KpeauTHbiIX kapT nvMbo wuCTevyeHuss cpoka
AEeNCTBNSA BCeX BblAaHHbIX (MO0 YNOMSIHYTLIX) KapT.
Ecnn Knuent He obGecneuun Bo3BpaT KpeauTHbIX
KapT B CpOK, ykasdaHHbii B n.4.6 O6wux ycnosun,
BaHk ¢ MOMeEHTa uCTeuyeHuss 3TOr0  Cpoka
npekpawiaet aencTtene BCEX YNOMSIHYTbIX
KpeouTHbix kapT 3a cyeT KnueHTa, ecnu MHom cpok
He yCTaHOBreH B COOTBeTCTBUM C N.4.2.2
HacTosAwmx OBLWMX YCNoBUA.

Mpu He HacTynneHun BcexX BblENEPEYNCTIEHHBIX
YyCrnoBU B YyKasaHHbIN Ccpok [loroBop O Bbigade U
ucnonb3oBaHmn KpeguTHOM KapThbl, a Takke [doroBop
KpegutoBaHuMa no KpeautHom kapTe cuuTaeTcs
npekpaLeHHbIM Mo nctedeHun 3 (Tpex) Pabounx gHen
CO [HA HacTynneHns BCEeX BbllLIEeNepeYmCreHHbIX
YCrOBUN.

4.6.B cnyyae pacTtopxeHunss [JoroBopa O Bblgaye u
ucnonb3oBaHun KpegutHom kapTel MO WMHUUMATMBE
KnueHta oH 0653aH BepHYyTb baHKy BCe BblgaHHbIE MO
HoroBopy o Bblgaye v wucnonb3oBaHun KpeguTHon
KapThbl KpeouTHble  KapTbl  OOHOBPEMEHHO  C
HanpaBneHnem baHKy BblleykaszaHHOro yBeJOMIEHUS.
Mpu nonydyeHun yBeOOMIEHUS O  PACTOPXKEHUM
[oroBopa 0 Bblgade W wucnonb3oBaHun KpeguTHOM
kapTbl baHk npekpawaeTt gencreme KpegutHoM KapThl.

B cnyyae pacTtopxeHus [oroBopa O Bblgade U
ucnonb3oBaHun KpeauTHoWm KapTbl MO uMHULMATUBE
BaHka KnueHT 0653aH BepHyTb BaHky BCe BblaaHHblE
no [doroBopy O Bblgade M ucnonb3oBaHuu KpeautHon
kapTbl KpeautHble kapTbl B CPOK He nosgHee 5 (NATwn)
Pabounx pHen co AHA nonydeHus  KnueHTtom
yBeOMIMeHNsi 0 pacTopxeHun [oroBopa O Bblgaye u
ucnonb3oBaHun KpeguTtHoW KapTbl, HO He no3gHee 10
(oecsatn) Paboumx gHen co gHsA HanpaeneHus BaHkom
AaHHoro yBegomneHnsi KnmeHry.

4.7.Npn pactopxxeHun [oroBopa O Bblgadye WU
ucnonb3oBaHun KpeauTHoOW KapTbl M npekpalleHuu
nencteust  BbinylweHHo  KpeguTHon  kapTel MO
uHuumnatTee baHKa KOMWUCCUOHHbIE BO3HarpakaeHus,
paHee ynnadeHHble KnneHtoMm baHky B COOTBETCTBUM C
npumeHsembiM TapudHbim nnaHom no CIK, nognexat
Bo3BpaTy baHkom KrnineHTy.

Mpn pactopxeHun [JoroBopa O Bblgadye w
ucnonb3oBaHmn KpeguTHOM KapTbl M MpeKpalleHun
nenctems  BbinyweHHon  KpeguTHonm  KapTbl MO
uHuumatnee KnueHta wunu B pesynbTaTe HapylleHus
UM cBoux 0b6s3aTenbCcTB no [oroBopy O Bblgaye W
NCnonb30BaHMn KpeantHon KapTbl/ [orosopy
KpeautoBaHua no KpeautHow kapte baHk He 0b6s3aH
BO3BpaLLaTbh KNMeHTy KOMUCCUOHHbIE BO3HarpaXaeHus,
paHee ynnadeHHble KnneHtoMm baHky B COOTBETCTBUM C
npumeHsembiM TapudHbiM nnaHom no Cl1K.

4.8.[locpoyHoe npekpalleHne paencteua KpeguTHon
KapTbl BO3MOXHO MNpW pacTopkeHun [oroBopa o
Bblaade n ucnono3oBaHum KpegutHom kapThl, [loroBopa
cyeTa npepocTaeneHns KpeautoB nNo  uHUUMATMBE
Banka nubo Knuenta (n.4.2 Hactoswmux OOLWMX
yCnoBun).
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4.9.Bce TpaH3akumn, coBeplleHHble KnuneHtom/
Hepxatenem [dononHutensHon KpeantHonm kapTbl 4O
MoMeHTa Bo3Bpata B baHk OcHoBHon KpegutHou
kapTbl/JononHutensHon KpeautHon KapTbl,
onnaymBatoTcs KnneHToMm B nopsiake, yCTaHOBNEHHOM
[oroBopom 0 Bblgaye u ucnonb3oBaHun KpeamtHon
KapTbl. BaHk, Ha ocHoBaHUK pacnopsikeHus KnueHTa,
nepeuncnsieT ¢ JlnyHoro 6aHKoBCckoro cyeta KnneHta
Bce cymmbl Komwuccun, nognexawme onnarte
KrnineHTom B cooTBeTCTBUM C TapudHbLIM NAaHoM Mo
CrIK.

5.Bonpockl 6ezonacHOCTU U NOPSAAOK
ucnonb3oBaHus KpeauTHou kapTbl

5.1.KnueHt/ Oepxatenb JononHutensHon KpegnTHom
KapTbl 00s3aH  xpaHuTb  KpeguTHyio  kapTty/
OononHutensHyto KpeautHyio kapty u [MANH-kog B
6esonacHbIXx MecTax pasfenbHo Apyr ot gpyra. [Mpm
nposefeHun TpaH3akumi B [Npeonpusatmax Toprosnu

(ycnyr)/ OaHkax Knnent/ HepxaTtenb
JlononHuTensHoOM KpeauTtHon KapTbl [OJTKEeH
TpeboBaTb COBEpLUEHMs OMepauuMm B  CBOEM

NPUCYTCTBUN U COOMIOAEHUS KOHMUOEHUMANbHOCTM
npu Beoge NMNH-koga. MNpu BBoge NMNH-koga cneayet
npukpbiBaTh  knasuatypel ATM wn [H-napa
TepmuHana B [peanpusatumn Toprosnm (ycnyr).
3anpewaetcs UM SABMASETCA  HapyLIEHUEM
nopsgka ucnonb3oBaHus KpeauTHON KapTbl:
e HaHeceHue [MNH-koga Ha KpeawTtHyto Kapty/
[ononHutenbHyto KpeauTHyto KapTy;

* nepepava KpeguTtHon kapTbl/[ONonHUTENBHOM
KpeoutHom  kapTel wu/unu  paccekpeynmBaHue
nHdopmaumm o NMUH-koge apyromy nuuy (8 ToM
yucrne  coTpygoHuky baHka, poacTBeHHWKam,
3HakoMbIM) W/MNM nepegadya WHgopmauum o
pekBusutax Kaptbl (Homepe KapTbl, cpoke
OKOHYaHUS [OEeWNCcTBUS, TPex3HayHOM LMGPOBOM
koge Ha obopoTe KapTtbl — CVV2, CVC2 gpyromy
nmgy (B8 ToM  uucne  coTpyaHuky  BaHka,
poACTBEHHMKAM, 3HAaKOMbIM), €CNKU B pes3ynbTaTe
Takux pJenctsui 6Gbina coBeplueHa onepauus,
BMocreacTeum, ocnopeHHas KnueHtowm;

e ponyueHue KnueHtom/ Hepxarenem
HononHutensHon KpeauTHON KapThbl YCNoOBUIN ANs
nepenucbiBaHUA MarHUTHOW nonockl KpeguTHoM
KapTbl (B T.4. OCTaBfieHMe ee B npegenax
[0CAraemMoCTU MOCTOPOHHUX NnL, COTPYAHWUKOB
baHka, poaCTBEHHUNKOB, 3HAKOMbIX).

5.2.Pacxogpl u ybbiTkn BaHka, NOHECEHHLIE B CBA3U C
npuoctaHoBkon onepaumn no  CIMK  KnueHTa,
coBepLlaeMblx ¢ ncnonb3oBaHnem KpeantHonm kapTbl

wvnn ee pPEKBUM3UTOB, WNN  MNPUHYOUTENBHbLIM
nsbatTuem KpeguTtHow kapTbl MNpyv  HapyLleHuu
KnneHtom nopsigka ucnonb3oBaHus  KpeautHown

KapTbl, NpPeAycMoTpeHHoro n.5.1 HacToawmx OBLmX
ycrnoBwuiA, Boamellatotca BaHky 3a cueT KnueHra.

5.3.B uenax ycuneHus KOHTpoONsA 3a [ABWXKEHMEM
cpeactB no Cdety npepoctaBneHus KpeauTos
KnueHty pekomeHaoyeTcs ucnonb3oBaTb Cuctemy
«MobuneHbin KnuenT-baHk» n Cuctemy «UMHTEpHeT-
Bank / POCBAHK OHnanH».

5.4.B cnyyae ytepu unu kpaxu KpeguTHowm kapTbl/
MpoeHTudurKaumMoHHOM KapThl, a Takke ecnn KnuneHt/

Hepxatenb JononHutensHon KpeanTHON KapThbl y3Han,
yto ero [NWH-koa crtan u3BecTeH Apyromy nudy, a
Takke B UHbIX cnyvasix obHapyxeHus KnueHTtom dakta
ucnonb3oBaHua Kaptel/ Cuctembl «UHTepHeT-BaHk /
POCBAHK  OwnnanmH» 6e3 cornacua  Knuenta/
Oepxatena KpegutHon kapTtbl, Knuent/ [epxaTenb
[ononHutensHon KpeanTHOM KapTbl ANS NPUOCTaHOBKM
onepauun no CI1K, coBepluaemMbIX C UCMOSNb30BaHNEM
KpeantHow kapTel n/vnm Cuctembl «UNHTepHeT-baHk /
POCBAHK OwnnamH» [ofmMKeH He3ameanuTernbHO
coobwmte 06 3TOM B CnyxOby KpyrnocyTOYHOM
KNMeHTCcKon nopaepxkn baHka no TenedoHy: Mocksa
(v ona 3BOHKOB Wu3-3a pybexa) +7(495)789-88-77,
npouyve pernoHsl P® 8(800)200-54-34, HO He no3gHee
OHA, cnefylowero 3a gHem nonydeHus KnveHTom ot
BaHka YBepgomnenus/ Bbinucku no Cuety
npenoctaBneHuss Kpegutos/ WMHOro [OKYMEHTa unu
wHpopmaumm (06  onepauuu, koTopas  Obina
coBeplueHa 6e3 cornacus KnneHra).

5.5.baHKk Takke npeanpuvHMMaeT He3amennuTenbHble
Mepbl NO MPUOCTAHOBKE OnepaLuin, CoBepLlaeMbIiX C
ucnonb3oBaHvem KpeguTHOM KapTbl, NO MOMydYeHUU OT
Knuenta/llepxatens [JononHutenoHon KpeguTHomn
KapTel MHdoOpMaumMm o nbbix OPYrMX BbISIBAEHHbIX
dakTax He3aKoOHHOro wucnonb3oBaHus KpeauTHon
KapTel (Mogo3puTenbHble, MNPEANnONIOXKUTENBHO  He
COBEpLUEHHbIE KnvenTtom/ Hepxatenem
HOononHutensHon KpeauTHow kapTbl TpaH3akuum B
MpeanpuaTuax Toprosnu (ycnyr)).

5.5.1. KnneHt nopyvyaet baHKy nNpuWHATHE Mepbl MO
NpUOCTaHOBKE onepauun, coBepLIaeMbIxX c
ncrnonb3oBaHMEM KpegutHon KapTbl be3
npeasapuTenbHoro nHgopmMmuposaHus KnueHrta, ecnu
OTCYTCTBME CBSI3M C NOCMEOHMM WNKU nNpomenneHve B
npecevyeHMn He3aKOHHOro ucnonb3oBaHus  KapThbl
MOXET NPUBECTU K HaHeCeHuo dmHaHcoBoro yuiepba
Knuenty/OepxaTtenio [OononHutensHon KapTbl wnu
BaHky B cny4yae:

— BO3HWKHOBEHUSI nNpu3HaKoB HEe3aKOHHOro
ucnonb3oBaHns KpeOnTHOW KapTbl, BbISBIIEHHbIX
BaHKkoMm B pesynbTaTte MOHUTOPUHIa onepauumn,

— MOCTYMneHuss uHopmMauum O KOMMpomeTauum
KpeanTHo#  KapTbl M3 OPYruxX  UCTOYHMKOB:
MEXAYHAPOAHbIX MMaTeXHbIX CUCTEM, CTOPOHHUX
©aHKoB, NPaBOOXPaHUTENbHbIX OPraHoB.

B atom cnyyae baHk yBegomnsieT o6 3TOM
KnueHnta, a Takke npm Heobxogumoctn [epxatens
HOononHutensHon KapTel no akTy, npu nepsow
BO3MOXHOCTW YCTaHOBMNEHWS CBA3W C NOCMELHUM.

5.6.Npu npuocTtaHOBKe onepauuin C UCMOSib30BaHUEM
KpegutHo  kapTbl no  uHuumatue  KnueHta/
Oepxatena [LononHuTtensHon KpeauTHoOM  KapThbl
Knnent/ [epxartenb [HdononHutenoHon KpeguTHoM
KapTbl JOMKeH NoaTBEpAUTb CBOE YCTHoe obpalleHue
NUCbMEHHO, B TeyeHne 10 (OecsaTu) kaneHaapHbIX OHEWN
nocne CcoObITUN, MEPEYUCTIEHHbIX B  HACTOSILLEM
pasgene Hactosiwmx OOWMX yCMOBUIW, HanpaBuB
3asBrieHe Npoun3BONIbHOM YOpMbl B NoapasgeneHuu
BaHka, BblgaBwee KpeauTHywo kKapTty, nmbo B
onmxavwee  nogpaspeneHne  banka  (dounuman,
[OMNONHUTENBHBIN 0dOuC).

5.7.YObITOK, HaHeCeHHbIN
Hepxatenem [JononHUTeNbLHON

BaHky KnueHntom/
KpeantHon kapThl
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BCcreacTBue 3noynotpebnenunss KpeamtHon kapTtow/
JononHutensHon KpeanTHOM KapTon, B3bICKMBaETCS
BaHkom ¢ KnueHTa.

5.8.B uensx nosbllleHnss 6e3onacHOCTU nnaTexen B
cetn WHTepHeT Knuenty/OepxaTento
JononHutensHon KpeanTHOM KapTbl pekoMmeHayeTcs
ucnons3osatb ycnyry 3-D Secure, nossonstoLlyto
ayTeHTMdULnpoBaTh Knuenta/Oepxatens
JononHutensHon KpeauTtHowm kapThbl.

5.9.baHk BnpaBe oTkasaTb KnueHty/depxaTtento
JononHutensHon KpeauTHOW KapTbl B COBepLUEHUU
onepauun B cetn MIHTepHeT, ecnu KnneHt/Oepxatens
[ononHutensHon KpeantHonm KapTbl HE NOAKMOYEH K
ycnyre 3-D Secure.

5.10. KnueHt/Oepxartenb [ononHuTenbHon
KpeautHom  kapTel He  BhApaBe  pasrnawartb
(nepepasatb) OAHOPA30BbLIA Naposib TpETbEMY NuULy
(8 T.4. coTpyaHukam bBaHka, poacTBEHHUKaM,
3HakoMbIM). TpaH3aKkuMu, KOTOpble MOATBEPXKAEHbI
OpHopas3oBbIM  MaporieM, SBMSOTCA  onepaunsiMu
KnueHnta. OTBETCTBEHHOCTb 3a BCe YKa3aHHble
TpaHsakumm HeceT KnmenTt. B cnyyae yTtparthl
Knnentom / Hepxatenem [ononHntenbHon
KpeouTtHom kapTbl MOOGMNbHOro TtenedoHa, Homep
KOTOpPOro ykasaH npu nogknwoyeHnn ycnyrm 3-D
Secure, KnneHnt [/ [OepxaTtenb [LononHUTENbHON
KpeantHom  kapTbl  OOJ/DKEH  He3aMeanuTenbHO
coobwmte 06 3TOM B CnyxBy KpyrnocyTO4YHOM
KnueHTCKOM noaaepxku baHka no tenedgoHy: Mocksa
(n pna 3BOHKOB M3-3a pybexa) +7(495)789-88-77,
npoyne pernoHsl PO 8(800)200-54-34 B uensax
oTknoveHns ycnyrn 3-D Secure. baHk npekpawaet

HanpasreHne OpHopasoBbIx napornen Ha
yTpayeHHbIA HOMep MobunbHoro TenedgoHa He
nosgHee  crniegywlouwero  paboyero  gHA  nocne
nonydyeHus coobuweHua KnueHta / [epxatens
[ononHuTenbHOM KapThl.

5.11. KnueHt/Oepxatenb JononHuTensHoM

KpeantHon kapTbl MOXET BOCMONb30BaTbCA YCIyrom
cveHbl  [MAH-kopa. Ycnyra cmeHa [UWH-kopa
poctynHa  Knuenty/[Oepxatenio  [JononHuTensHon
KpeauTHom KapTbl B B6aHkomaTax BbaHka
(nooaepxumBaoLWnMX PYHKUMOHANBHOCTL CMeHbl MTNH-
koga). CmeHa MNH-kona noATeBepxaaeTcs
nepBoHa4yanbHbIM MAH-kogom, NosfTy4eHHbIM
Knventom/Oepxatenem JononHutensHon KpeantHom
kKapTbl paHee (B [M/H-koHBepTe npu nonydYeHun
KpeouTHoOM kapTbl NN M3MEHEHHbLIM paHee).

Mpwn nonyyeHnu, HanpaBEHHOro
KnvnenTtom/Oepxatenem JononHutensHon KpeantHom
KapTbl yepe3 OaHKkOMaT 3fEKTPOHHOro 3asiBIIEHUS O
cmeHe MNWH-koga KpeautHol kapTol/[LoNonHUTENbHOM
KpeantHon kapTbl, cogepxawiero HoBbin [MAH-kog,
0aHk o06s3aH ocywecTBuTb cmeHy [MMNH-kopga. O
akte wucnonHeHuss Ycnyrm cmedbl [MAH-koga B
OaHKoMaTe nevyaTaeTcs Yek.

baHk Bnpaee oTkasaTb B cmeHe [NMH-koga B
b6aHkomaTte B crniyyae, ecnv KnueHtom/ [epxatenem
OononHutenbHon KpeautHou KapTel He 6ygeT
ynnaveHa komucens 3a cmeny MNH-koga KpeantHow
kapTbl/JononHutensHon KpeguTHoOM KapThl.

IOna obecneyeHns ©esonacHocTu cnegyet
npu mnameHeHmn MNWH-koga npukpbiBaTh KnaBuaTypy

ATM, a Takke cTapaTbCa He YycTaHaBnMBaTb B
kayectBe HoBoro NH-kopa:

— TWH-kog wHon Bawen 6aHkoBckow kapThbl, MAH-
TOKEHa UM NOeHTUMKALMOHHOM KapTbl, a Takke
cBsizaHHble ¢ Bamu pgaHHble (Hanpumep, 4acTb
Homepa BaHKOBCKOW KapTbl UMK AaTbl POXKAEHUS U
np.);

- kog CYM-kapTbl MOOBUIBbHOrO TeNegoHa;

— Bce uu1dpbl ognHakoBble (Hanpumep, 1111);

- oOWHaKkoBble [Be nNepBble W [Be MNocnegHue
umdppbl (Hanpumep, 1133);

- Uuucpbl B nopsiake Bo3pacTaHus Cc warom 1
(Hanpumep, 1234) unu warom 2 (Hanpuwvep, 1357);

- umdpbl B nopsagke ybbiBaHuA ¢ warom 1

(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMeEHTa U3MEHEHUS MH-kopa,

Knunent/Oepxatens  [JononHuWTenbHon KpeantHon

KapTbl B criydyae noarsepxaeHuns TpaH3akumm Habopom

NMH-koga pomkeH mcnonb3oBaTb WU3MeHeHHbIn MUH-
Koq.

Mopsaok ucnonb3oBaHus KpeguTHbIX KapT Takke
MoXeT ObiTb  pasmeweH baHkom B mMecTax
obcnyxumBaHus KnueHToB 1 Ha Carte baHka.

6.Pa3pelueHue cnopos

6.1.B cnyyae oOOGHapyXeHMs1 pacxXxoXOeHun mexagy
cymMMamm  pakTMyeckn coBeplueHHblix  KnueHTom/
Oepxatenem [dononHutenbHon KpeauTHon KapThl
TpaH3akumn u cymmamu TpaH3akuumn, YyKasaHHbIMU
BaHkom B YBegomneHuu, B TOM yucne B Bobinucke no
Cuety npepoctasneHuns Kpeautos/ KpeguTHow kapTte
u/vnu B MHOM OOKYMeHTe, npefoctaBnsemomMm baHkom
KnvneHnty, KnueHT BnpaBe npegbasutb  baHky
npeTteHsnio. B cnyyae HenonyvyeHna baHkom oOT
Knuenta npeteHsaum B Tedenne 30 (Tpuguatm)
KaneHgapHbIX OHen onepaumm cuuTaroTcs
noAaTBepXXAeHHbIMU KnveHTom.

6.2.B cnyyae ytpaTtbl baHkoBckoW kapTbl W (Mnn)
obHapyxeHun akta ucnonb3oBaHMs bBaHKOBCKOM
kapTbl 6e3 cornacua KnuneHta KnveHT o06s3aH
He3amennMTenbHO yBeAOMUTb 006 3Tom baHk (HO He
nosgHee Cpoka, YCTAHOBIIEHHOIO 3aKOHOOATENbCTBOM
Pcbl)_ B cnyyae He yBegomnenusa KnveHtom baHka B
yKkasaHHbI cpok baHk He 065a3aH Bo3MellaTb KnveHTy
CyMMy onepauuu, coBeplleHHoOW ©6e3 cornacus
KnuenTa.

YBegomneHme  MoxeT
KnueHtom B nucbMeHHoM  Buae B nwboe
nogpasgeneHne baHka nmMbo uMHbIM  cnocobowm,
UHpopmaLmsa 0 KOTopoM pasmelleHa Ha Cante baHka.

OblTb  NpencTaBneHo

1
B cootBetctBUM ¢ 4vacTbio 11 cratbu 9 depepanbHoro

3akoHa Nel61-®3 «O HauuoHanbHOWM NNaTeXHoW cucTteme» B
cny4vae yTpaTbl 9NIEKTPOHHOrO CpeacTBa nnaTtexa u (unm) ero
ncrnonb3oBaHuss 6e3 cornacusi KnuMeHTa KNWeHT obs3aH
HanpaBuUTb COOTBETCTBYHLLEE YBEOOMIIEHWE OMnepaTopy Mo
nepeBody [AEHEXHbIX CpeacTB B NPEeLYCMOTPEHHON
porosopoMm dopme HeszameanuTenbHo nocrne obHapyxeHus
dakTa yTpaTbl 9NEKTPOHHOrO CpeAcTBa nnartexa u (unu) ero
ncrnonb3oBaHus 6e3 cornacus KrnMeHTa, HoO He nosaHee OHSA,
cnepywowero 3a AHeM MoflyYeHusi OT onepaTtopa no
nepeBoAy AEHEeXHbIX CpeaAcTB  YBeAOMJIEHUA O
COBepLIEeHHON onepauuu.
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Ha OCHOBaHUK Nnosly4eHHoro oT KnneHTta
yBegomneHus baHk npoBoauT paccnefosaHue, Mo
nToram KOToporo HeobOCHOBaHHO CrnMCaHHas cymMmma
AeHexHbIX cpeacTts KnueHTta nognexuTt Bo3BpaTy Ha
JIN4HbIN BaHKOBCKMM CYEeT (C Y4ETOM MNONOXEHWUN

Hactoawmx O6wmx ycnoswun). PaccnegosaHue
MHULMMpyeTcs BaHkom npu ycrnoBsumn
npegocTaBneHns KnueHnTtom / Hepxatenem
JononHuTensHoOM KpeanTtHon KapTbl NMOMNHOro

KOMMNIieKTa [JOKYMEHTOB, MOATBEPXKAAOWMX GaKT
ucnonb3oBaHua KpeautHonm kapTbl 0e3 cornacus
KnvenTa / Oepxatena JononHutensHon KpeamutHown
KapTbl, B Cpok He no3gHee 30 (TpuauaTtb) OHeWN C
MOMeHTa HanpasneHuss KnveHTom yBegomneHus ob
ocnapuBaHuu onepauun. [lepeyeHb [OKYMEHTOB,

KoTopble noaTBepXaawT  (akT  MCnonb3oBaHUA
KpeantHonm kapTtbl 6e3 cornacua KnveHta /
Hepxatena [LononHutenbHon KpegutHOW KapThl,

pasMellaetca baHkom gna  o3HakoMmneHWst Ha
MHpopMaumoHHbIX cTeHgax B Odmcax u Ha Caiite
BaHka. PesynbTtar npoBegeHHOro BaHkom
paccnegoBaHus no TpeboBaHuio KnueHta
HanpaenseTca baHkoMm KnneHTy B NUCbMEHHOW

bopmMe B YCTaHOBIEHHbIA 3aKOHOAATENbCTBOM CPOK,
ecnn WHOW NopsiAoK HarnpasneHust otBeta baHka (B
TOM 4ucne B 3MNEKTPOHHOM BuAe) He 6bin
[ONONHUTENBHO cornacoBaH CTopoHamu.

6.3.Bce cnopHble Bonpocbl Mexay KnueHtom un
BbaHkom, cBsizaHHble C ucnonb3oBaHMeM KpeautHown
KapTbl, PerynupyloTcs MyTemMm feperoBopoB Mexay

HAMKW, a nNpu HEBO3MOXHOCTU YyperynupoBaHus
paccmaTtpuBaloTcsa B cyge. [1o MOMeHTa 3akrnoyeHust
[oroBopa BaHkom KnueHTty npegocrasrieHa

MHopMaumna o nopsake mcnonb3oBaHus KpeantHown
KapTbl (B TOM 4dncrie nHdopmaums o6 orpaHn4eHmsax
Ccrnoco0oB 1 MeCT ncnonb3oBaHust KpeantHom kapTbl 1
Cryyasix  MOBLIWEHHONO  puUCKa  UCMOMb30BaHWS
KpeouTHom KapTbl). YkaszaHHask MHopMauusa Takke
pasMellaeTca baHkom ans o3HakomneHus B mMecTax
obcnyxumBaHua KnneHtoB m B cetn WNHTepHeT no
agpecy www.rosbank.ru.

7.0ononHuTenbHble ycnoBusa ana KpeauTHbIX
kapT Travel Miles

7.1.MNpaBuna ucnonb3oBaHua KpeguTHow kapTbl
Travel Miles.

KpeaoutHas KapTa (OcHosHas/
HononHntensHasa) Travel Miles — kpeguTHasa kapTa
MeXayHapoOHbIX NNaTeXHbIX cucTem VISA
International/  MasterCard Worldwide, cogepxut

crneumanbHbeid norotun Travel Miles, a Takke Homep
yyacTtHuka (Travel Miles Number), n nossonset
aepxartento Kaptel Travel Miles:

— OCYLLECTBNATbL oOfnepauMm C WCMNOfb30BaHWEM
Kaptbl Travel Miles B cootBetctBuM ¢ OBWwMMHK
YCIOBUSAMU;

— npuHUMaThb yyacTue B nporpamme Travel Miles

(nanee — [lporpamma) B COOTBETCTBMM C €€
YCINOBUSAMMN. MpaBuna u ycrnoBus y4actus B
Mporpamme npeacTaBneHbl Ha  WHTEpPHeT-canTe

www.iGlobe.ru.

YyacTHukM Mporpammbl MOFyT HaKONUTL MUK
3a GPOHNPOBAHUSA TYPUCTUYECKMX YCIYr HA MHTEPHET-
cante www.iGlobe.ru n 3a coBepLieHVe TpaH3aKLuui
no onnaTe ToBapoB M ycnyr ¢ nomousto Kaptel Travel

Miles. HakonneHHble Munu, BO3MOXHO, MCMOMb30BaTb
ana  odopmreHuss OBOHYCHbIX OUNEeTOB Ha peWnchbl
aBMakoMnaHum " BGpoHupoBaHua ycnyr,
npeacTaBneHHbIX Ha MHTepHeT-canTe www.iGlobe.ru.

MHopmaums o nopsgke HayvucrneHuss Munb
pasmMellaeTca baHkoM Ha MHOPMALMOHHLIX CTEHOaX B
otducax baHka, a Takke coobuiaeTcs no tenedgoHy B
KOHTaKTHOM LieHTpe BaHka.

8.0ononHutenbHble ycnoBusa anA KpeantHbIX KapT,

06CyXXMBaKOLMXCS MO TEXHONOIMU 6eCKOHTAKTHbIX

TpaH3akuum Contactless (MasterCard Worldwide) /
PayWave (Visa International)

8.1.MNMpaBuna wncnomnb3oBaHus KpeauTtHoW  KapThl,
0OCyXMBAOLWENCST MO TEXHONOrMM OECKOHTaKTHbIX
TpaH3akumn.

KpeanTtHas kapta (OcHoBHas / [dononHutenbHas),
obCcyxumBaloLWasacs MO TEXHOMOIMM BECKOHTaKTHbIX
TpaH3akumn, coaepXuT  crneuuanbHblid  [OroTun
Contactless (MasterCard Worldwide) / PayWave
(VISA International), 6narogapsi UHTErpMpoBaHHOMY B
Hee pagunouuny No3BoNsAeT OCYLIECTBNATb TpaH3akunm
no TexHomnornm BeckoHTakTHOro cnocoba npoBegeHUs
nnatexen (panee -— OecKOHTakTHble TpaH3akuun).
[aHHas TexHonorns npegocrasnset gepxatensam Kapt
Contactless / PayWavecnocob coseplieHust onnaTbl
nytem OnM3KOro MOAHECEHUS WNN  NPUKOCHOBEHWUS
KpeoutHon kaptel Contactless / PayWave «
CUMTBLIBAIOLLEMY NNATEXHOMY TEpMUHANy, MMeKLeMy
norotun Contactless / PayWave.

Mpn atom Knuenty/ Oepxatento [ononHUTENbHOM
KpeoutHon KapThbl Contactless  / PayWave
npepocTtasnseTcs BO3MOXHOCTb OCyLLEeCTBNATb
BeckoHTakTHble TpaH3akuMu Ha onpefeneHHyl CyMmMmy
Ha ocHoBaHuu Homepa KpeanTtHon kapTbl Contactless /
PayWave, a Takke yHVKanbHoro koga (KoHurypauun)
paguoumna Contactless / PayWave 6e3 Beoga [MMH-
Koga unu noanucaHus 4Yeka (cnvna) (ganee — JNumut
OeckoHTakTHOro nnatexa). JIMMUT ©OeCKOHTaKTHOro

nnatexa ycTaHaBnMBaeTCA NNaTeXHOW CUCTEMOW
MasterCard Worldwide/ Visa International n 3aBucut ot
CTpaHbl OCYLLIECTBIIEHMS MOKYTIKW. TouHyto

MHOPMALMIO MOXHO MOMAYyYUTb Ha oduumanbHbIX
cantax nnartexHbix cuctem MasterCard Worldwide —
www.mastercard.com, Visa International — visa.com. B
HacTosiulee BpemMsa Ha Tepputopun Poccun  Jlumut
OEeCKOHTaKTHOro nnarexa c MCMNONb30BaHNEM
KpeauTtHom kapTbl Contactless / PayWave yctaHoBneH
B pasmepe 1000 pybnen (pasmepe Jlumuta
OECKOHTAKTHOro nnatexa MOXeT OblTb W3MEHEH
nnatexHoeiMn cuctemammn MasterCard Worldwide, Visa
International).

Mpn coBepweHnn 6GecKOHTaKTHOW TpaH3akumm B
npeanpuaTtusax toprosnu (ycnyr) KnveHt / Oepxatens

OononHutensHon KpeguTtHon kapTtbl Contactless /
PayWave pormkeH noAHECTM WNN  NPUKOCHYTHCS
KpeantHon kapTo Contactless / PayWave «

NNaTtexHoMy TepMuHany, npoBEepMB MNpaBUITbHOCTb
WHpopMaLmn, OTpPaKEHHOW Ha 3KpaHe TepmuHana (B
TOM 4ucre cymmy u BanoTy TpaHsakuun). Tem cambiM
Knuent/Oepxatens  [JononHutTensHon KpeantHon
kapTbl Contactless / PayWave gaet ykasaHue baHky
nepeumcnutb co Cyeta cymmy TpaH3akuum, a Takke
Komuccun bBaHka M JONOMNHUTENbHbIE  KOMUCCUM
CTOpOHHero 6aHka (Npu Hanuuuum). B Tom cnyyae, ecnu
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cymmMa OecKoHTakTHOM TpaH3akuMuM npeBbilaeT
Jlnmut BeckoHTakTHOro nnatexa KnueHt/OdepxaTtenb
HononHutensHon KpeguTHon kapTbl Contactless /
PayWave OOMOSNTHUTENBHO OOIKeH ans
NoATBEPXAEHMS CBOEro yyactuss B TpaH3akuuu
Beectu MNMNH-kog unu npocTaBuTbL CBOK NOAMNUCH Ha
Yeke (cnune). Takke baHk BnpaBe npu npoBedeHuUu
OeckoHTakTHOM TpaH3akuun B npegenax Jliumuta
OECKOHTaKTHOro nnaTexa notpeboBaTb ee
nogTeepxaeHna nytem BeBoga [IMH-koga wnn
npocTaBneHus nognucu Ha Yeke (crvne).

Mpun coseplieHun TpaH3aKkuun ¢ UCNONb30BaHUEM
KpegutHom  kaptel  Contactless /  PayWave
crneumanbHbld NnaTeXHblh TepMuHan 6eCKOHTaKTHO
cunTbiBaeT Heobxoaumble AaHHble U noaTBepXaaeT
CO CBOEW CTOpPOHbI Mpouegypy MyTem nogaym
3BYKOBOIO UIN BU3yaribHOro CUrHana.

Knvent/Oepxatens [ononHutensHon KpeauTHon
kapTbel Contactless / PayWave o6s3aH cosepwatb
TpaH3sakuuu ¢ ucnonb3oBaHmem Kaptbl Contactless /
PayWave Tonbko nuyHo. 3anpellaeTcs n sABNSeTCH
HapyweHueM npasun wucnonb3oBaHus KpeautHom
kapTbl Contactless / PayWave:

- nepepava KpegutHon kaptbl Contactless /
PayWave KnueHtom/Oepxatenem [ononHuTenbHOW
KpeoutHon kapTbl Contactless / PayWave ppyromy
nmyy (B ToM  u4mcne  paboTHuky  BaHka,
POACTBEHHMKAM, 3HAKOMbIM);

— gonyuieHve KnueHtom /Oepxatenem
HononHutensHon KpeguTHom kapTtbl Contactless /
PayWave ycnosuin gna ucnonb3oBaHus KpeauTHown
kKapTbl Contactless / PayWave no0biM TpeTbum
niuom (B TOM 4ucre OcCTaBfneHue ee B npegenax
O0CSAraemMocT NMOCTOPOHHMX Nnu, paboTHMkoB baHka
WNM  TOPrOBbIM  NPEANnpPUSATUMA,  POACTBEHHMKOB,
3HAKOMBbIX).

baHk BnpaBe oTkasaTb KnveHTy B BO3MeLleHUMU
CyMMbl TpaH3akuum B criydyae HapyweHus KnveHTtom
nm6o [epxatenem [HononHutensHon KpeantHom
KapTbl Contactless / PayWave npasun
ucnono3oBaHua KpegutHon kapTtbl Contactless /
PayWave.
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