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9o dambI eeoda Hoeoli pedakyuu

O6wue ycnoBuA foroBopa NoTpedéuTenbCKoOro KpeauTa
Cc nuMnTOM KpeautoBaHusa (KpeautHasa kapTa)

1. OO6Lwue nonoxeHus

1.1. Hactosawume O6wme ycnosusi gorosopa
noTpebuTenbLcKoro KpeauTa c NMMUTOM
KpeautoBanus (KpeautHas kapTa) onpeaensior
ycnosus npegocTtaeneHnss KpegutoB u norawieHusi
3ago/mKeHHocTM no  [JoroBopy KpeauToBaHUSA Mo
KpeontHon kapTe, a Takke YCroBuUS M MNOpPAOOK
BblJa4M U ucnonb3oBaHud  KpeguTHbIX — KapT,
yKka3aHHbIX B IHOMBMAYyanbHbIX YCNOBUSAX, U YCOBUS
OTKpbITUA 1 obcnyxuBaHus Cyeta npefocTaBreHust
KpeanTtos.

1.2. YcnoBusas OTKpbITUA U 0BCAYXUBaHMWS
Cueta npepocrtasnenvs Kpeautos, a Takke ycrioBus

Bbldaum U ucnonb3oBaHusa — KpeauTHbix  kapT
perynupyrloTca  3akoHOOaTernbCTBOM Poccunckon
denepaumu n HacToaw MMy OBLLMMK YCNOBUAMMU.

1.3. B HacToALMX Oo6wmx YCITOBUSIX
NPUMEHSIIOTCS CneytoLine TEPMUHBI:

ABTOpM3aLuA — paspeLlueHue,
npeaocTaBnsieMoe BbanHkom  ons nposefeHus
TpaH3akuun 1 nopoxpatowee ero obssarenscrTea no
WCMNONTHEHUIO npeacTaBneHHbIX JOKYMEHTOB,

COCTaBJIEHHbIX C UCMOJ1Ib30OBaHNEM erﬂI/ITHOVI KapTbl.

BaHk — NAO POCBAHK, ero o6ocobneHHble
CTPYKTYpHble noapasaeneHus (Oduckl n omnuansl).

Bankomat (ATM) — aneKTPOHHbIN NPOrpaMmMHoO-
TEXHUYECKMN  KOMMMEKC, npedHasHadyeHHbln angd
coBeplUeHMs 6e3 yyacTua coTpyaHukoB baHka
onepauuin Bblgaun (Npuema) HanuuHbIX OEeHEXHbIX
cpencTs, B TOM 4uCre ¢ ucnonb3oBaHneM KpeauTHbix
KapT, W nepefadn pacnopsxkeHun baHky 0
nepevncrieHMn OeHexHblx cpeactB co CuyeTa
npegocTaBrieHns KpeawnTos, a Takke AOns
COCTaBIeHMS [OKYMEHTOB, NoATBEPXOALLMX
COOTBETCTBYIOLLME Onepauumn.

BecnpoueHTHbIN Nepuoa KpeAUTOBaHUA —
nepuon BpemMeHu ¢ gatbl npegoctaeneHna Kpeguta

no gaty oOkoHyaHuss  PacyeTtHoro  nepuopa,
cnegywuwero 3a PacyeTHblM nepvogom, B KOTOPOM
ObIn npegocraBneH yKasaHHbI Kpeaut

BKMNtounTenbHo. [lata okoH4aHuss becnpoueHTHOro
nepuoga KpeguToBaHus  coBragaeT C  AaToun
OKOHYaHus PacyeTHoro nepuoga. lNpu aTtom ecnu
paTa OKOHYaHwUs BecnpoueHTHOro nepuoaa
KpeouToBaHusi He saBnsietca Pabouum  gHewm,
BecnpoueHTHbIN nepvoa KpeauToBaHus
3aKkaHuMBaeTCa B Onwxanwuvni crneayolwmi 3a HUM
Pabouunii geHb, a Ha4Yanom HoBoro becnpoueHTHOro
nepuvoda kpeautoBaHua Oyaet aBnatbca Pabouuni

O€EHb, cneaywowmn 3a AHEM OKOHYaHus
BecnpoueHTHOro nepuoga kpeautoBaHus. B cnydae
ecnm B mecsue, B KOTOPOM nctekaet
COOTBETCTBYIOLLMN BecnpoueHTHbIN nepvoa,
OTCYTCTBYET  4MCHO, Kak  [deHb  OKOH4YaHus

BecnpoueHTHOro nepuoga, TO [OHEM OKOHYaHus
ykasaHHoro becnpoLeHTHOro nepuoaa KpeamToBaHus

OygeTr SABNATLCA  MOCNEAHWiA

JaHHOro Mecsaua.

BecnpoueHTHble KpeauTbl — COBOKYMHOCTb
KpeantoB, npegoctaBneHHblx baHkom B npegenax
KpeantHoro nwumuta, Ha KoTopble bBaHkoM He
HaAYUCIIAOTCA MPOLUEHTbI 3a WX UCMOMb30BaHWE B
TeyeHne becnpoueHTHOro nepvoga KpeauToBaHWS.
lMonyyeHHble KnneHToM B TeYeHMe COOTBETCTBYHOLLEro
PacueTHoro nepuoga KpeauThbl ABNSOTCA
BecnpoueHTHbIMKM  KpeauTamuM npu  OAHOBPEMEHHOM
BbINOSTHEHUN CreAYIOLLMX YCNOBUN:

» Hanuyus YCTaHOBMEHHOIO BaHkom
KpegutHoro numuta no CueTy npepocTaBreHus
KpeauTtoB, a Takke,

» OTCYTCTBMS Ha KoHeLl, PacdeTHoro nepuoaa, B
kKoTopom baHkom ©Obinn npepocTtaeneHsl KpeauTbl,

KaneHgapHblh  OeHb

3a40JIKEHHOCTKN  Nno erﬂl/lTaM, HEe ABNARLWUNMCA
EGCI'IDOLleHTHbIMI/I, a Takxe,
» nomnHoro noraweHns KnueHTom B nary

OKOH4YaHusa becnpoueHTHOro nepuoga KpeauToBaHUS

cnefyloLen 3a0mKeHHOCTH:
= 3apgomkeHHocTn KnneHta nepeg baHkom no
Kpeantam (8 TOoM uucne  [lpocpo4deHHOMN
3agomkeHHocT no Kpegutam), 3adomkcMpoBaHHON
Ha [aTy OKOHYaHuWsl nocnegHero gHs PacuyeTHoro
nepvoga, B KOTOPOM OblnM  NpeaoCTaBriEHbI
KpeaunTbl;
] NPOLEHTOB, HAYUCIIEHHbLIX 3a MNOSfb30BaHNE
HenpocpoYeHHbIMU Kpeautamun, He SBRSOWMMUCS
BecnpoueHTHbIMK, 3a PacdeTHbln nepuoa, B
KoTopom Obinn npegoctasneHbl Kpeauthl;
] NPOCPOYEHHON 3a40JKEHHOCTH no
HaYNCNEHHbIM npoueHTaMm  3a  Mofb3oBaHWE
Kpeantamu, He gasngwowmmca becnpoueHTHbIMY,
3adMKCMPOBaAHHOM Ha OaTy OKOHYaHWSA nocnegHero
OHA ucTtekwero PacyeTtHoro nepuoga, B KOTOPOM
ObInn NnpegocTaeneHsbl KpeanThl;
= NPOLIEHTOB, HaYNCNEHHbIX Ha Cymmy
NPOCPOYEHHON 3adormkeHHocTn no Kpegutam 3a
nepuog CcO [OHA €€ BO3HMKHOBEHWA OO [garthl
OKOHYaHuSA BecnpoueHTHOro nepuoga
BKIMIOYNTENBHO;
= 3apomkeHHocTn no Komuccusm bBaHka co gHA
ee BO3HWKHOBEHUS oo pgarbl OKOHYaHUs
BecnpoueHTHOro neproaa BKIKYNUTENBHO;
" CyMMbl HEYCTOMKM 3a HEeCBOEBPEMEHHOE
norawleHne 3agofmkKeHHOCTM baHKy, HauyucreHHoun
Ha cymmy [1pocpoyeHHOW 3ad0SMKEHHOCTU 3a
nepuog CcO [JHS €ee BO3HUKHOBEHMS [0 Aarthl
OKOHYaHuSA BecnpoueHTHOro nepuoga
BKIMIOYNTENBHO.

BantoTa CIK — BantoTa, B KOTOPOW OTKpbIT CueT
npenocraBneHuns Kpeantos KnneHra:
Py6rn P®/ [Odonnapel CLUA/ EBpo. Bamwrta CIIK
COOTBETCTBYET BanioTe, B KOTOPOW MPeAoCTaBnsoTCS
Kpeantbl. Ons KnuneHtoB, 3akntoumBwnx [orosBop o
Bblgade UM wucnonb3oBaHun  KpeautHoW  KapTbl
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MasterCard Standard «TPAHCA3PO — POCBAHK»,
MasterCard Gold «TPAHCABPO - POCBAHK»,
Bantoton CIK asnsatoTca Tonbko pyonu PO.

Beinucka no Kapte - dopmupyembin
cpeacTBaMmu nporpammHoro obecneyeHus otyet 060
BCEX Onepauusix, TMNPOU3BEAEHHbIX B  TeyeHue
3anpawwmBaemoro KnueHtom nepuoga no Cuety C
ucnonb3zosaHvem KpegutHon (-ux) kapTbl (kapT).
Bbinucka no Kapte Takke oTpaxaeT MHdopMauuio o
noanexatumx onnare TpaH3akumsx. HeHb
npoBefeHus onepaunm no CyeTy MOXET OTnMYaTbCs
OT pakTudeckon paTtbl TpaH3akumui. Bbinucka no
Kapte npepgoctaBnsetca no 3anpocy KnueHTa B
gononHuTensHom/ onepaunoHHoMm oduca Punuvana
BaHka.

Beinucka no CueTy npepocTaBneHus
KpeoutoB - dopmMmpyembIn cpeacreBamu
nporpaMmHoro obecrneyeHnss oT4eT 0060 Bcex
onepauusx, Npon3BeaeHHbIX B TeyeHune

3anpawmvBaemoro KnmneHtom nepuoga no Cuety
npepocrtaBneHvs KpegmtoB, B TOM 4ucne c
ucrnonb3oBaHmeMm KpegutHom KapTtbl. Bbinucka no
Cuety npepoctaBneHuss KpegutoB npegocraBnsaeTcs
no 3anpocy KnueHta B BaHke MO MeCTy OTKPbITUS
Cueta npepoctaBneHusi Kpeauros.

CBegeHuss 0 cymMMe noanexaliux onnarte
KnveHTOM nnaTtexen B norawleHve 3ad0rmKeHHOCTU
no [oroBopy kpeauTtoBaHusi no KpeautHom kapTe
ykasbiBatoTcsi baHkom B UHdopmaumm o nnatexax,
npegoctaBndemorn baHkom no 3anpocy KnueHta B
baHke nubo yepes BaHkomaTbl baHka nyTem 3anpoca
CrpaBku No KpeanTty nubo vepes cuctemy «MHTepHeT-
BaHk / POCBAHK OHnaiH».

Depxatenb [HdononHutenbHon KpeautHon
KapTbl — u3n4eckoe nuuo, Ucnonb3ywlliee
HononHutenbHyto KpeouTHyto KapTy, BblAAHHYO eMy
baHkom Ha ocHoBaHunM 3asiBrieHus KnueHta Ha
HononHutensHyto KpeanTHyto KapTy.

DoroBop CueTta npepocraBneHusa Kpegutos
— [oroBop GaHKOBCKOrO cyeTa, 3aKIMOYEeHHbI Mexay
BaHkom 1 KnneHToM, CoCTaBHbIMM YacTAMU KOTOPOro
apnaTca  3asBneHune-AHkeTa, HacTtosiwme OOLwwme
ycrosuss n TapudHbii nnad no CI1K. Ha ocHoBaHuM
kotoporo KnveHty B  bBaHke oTkpblT  CueTt
npepocrasneHus KpeauTos.

[JoroBop o0 Bbigaye U UCNONb3OBaHUU
KpeauTHon KapTbl — JOroBOpP O MOPsSiAKE BblAaun u
ncrnionb3oBaHMa KpeanTHoM KapTbl, 3akn4yaemblit
mexay KnueHtom n BaHkoM, KOTOpbI onpeaensieT
npasuna Bbigayv 1 Ucnonb3oBaHus KpeantHom KapThbl
/ OononHutenbHon KpeawutHon kapTbl. [oroBop o
BblJaye 1 ucnonb3oBaHUn KpeauTHom KapTbl COCTOUT
n3 3aaBneHns-AHKeTbI, HacToAwmMx OBLMX YCroBui 1
npumeHsiemoro TapudHoro nnaHa no CIMK wu
cuMTaeTcs 3aKYeHHbIM ¢ MOMeEHTa Bbigavn baHkom
KnneHnty KpegutHoin kapTel. B pamkax [orosopa o
Bblgavye u ucnonb3oBaHun KpegutHown kapTbl baHk
ocyuwecTtengetr odopmneHne u Bbligady KpeauTHbIX
kapT (OcHoBHOW Unu [ononHUTENbHbIX).

HdoroBop kpeautoBaHma no KpepuTtHomn
kapte (KpeautHbin  poroBop) —  [OroBoOp,
3akniodaembln  mexay baHkom u KnueHtom, B
COOTBETCTBUM c KOTOpbIM BaHk 06s3aH
npepoctaBnsatb  Knuenty Kpegut (kpeguTbl) B
npegenax KpegntHoro numuta, a KnveHT obsizyetcs

exemecsayHo B TeyeHMe Cpoka npegocTaBrneHus
KpegutoB ynnaumBatb MUHUMAanNbHbIV €XeMeCAYHbIN
nnatex, u He no3gHee Cpoka MOMNHOro BO3BpaTa
KpeanTtoB BepHyTb nonyyveHHbin KpeauT (KpeauTol) B
BaHk ©n ynnatuTb NPoOUEHTbl 3a MNONb30BaHUe
Kpegutamu, He gaBnswowmumucsa becnpoueHTHbIMY,
HeycTonky,. [oroBop kpeautoBaHua no KpeautHown
KapTe coctouT w3 WHamBuAayanbHbIX YCHOBUKA W
HacTosAwmx O6wmx ycnoeun. Ecnn O6wme ycnosus
npoTtusopeyat WuanenayanbHbIM yCnoBusaMm,
npumeHstoTca UHanemnayansHble ycrnosus. KpeanTHbin
[OroBOp CYMTaEeTCs 3aKMOYeHHbIM C AaTbl MOMy4YeHus
BaHkoMm WHAuBMAyanbHbIX YCNOBUKW, NOAMUCAHHBIX
KnueHTom, npu ycnosuu, 4to Takme VHameBuayanbHble
ycnosust 6yayT nonydveHsl baHkoM He nosgHee Aathl,
ykasaHHon B WHaouBmayanbHblX ycrioBuax. [ata
3akntoveHnsa [loroBopa kpeautoBaHua no KpeamtHou
KapTe ykasaHa B VHOuBMAyanbHbIX YCMNOBUAX B
pasgene «[lMapameTpbl KpeguTHoro gorosopa.

DoroBop 3anora —  3aKNKYEHHbIN B
obecne4veHne ucrnonHeHus obsizatenbcte KnveHta no
HoroBopy kpeauToBaHusi o KpeantHom kapTe 4OroBop
3anora npas (TpeboBaHuin) nNo goroBopy 6aHKOBCKOro
BKNaga, 3aknyeHHoro mexay baHkom u KnueHTowm.
3aknioveHne [loroBopa 3anora  OCYLLECTBNsIETCA
ucknountensHo ¢ KnueHTamu, OTHECEHHbIMU K
KaTteropum Knuenta «Bknaguunk baHka».

DononHutenbHaa  KpeautHas  kapta —
KpeanTHas kapTa, BbinyleHHaa baHkoM Ha oCHOBaHUK
3asenenus KnueHta Ha [ononHutenbHyto KpeguTHyto

KapTy Ha uMs  U3MYECKOro JImua, YyKasaHHoro
Knnentom, nnbo Ha camoro KnueHrta.
3aaBneHue-AHKeTa — TMUCbMEHHas dopma,

npegHasHayeHHas Ans 3anonHeHuns KnveHTom B Lensax
npegocTtaBneHuss baHky uwHdopmauun, Heobxoaumon
ana npuHATMa  BaHkoM  pelleHMss O BO3MOXHOCTM
3aknoyeHns [oroBopa KpeguTtoBaHus no KpeauTHow
KapTe.

3asBneHue KnueHta Ha [JononHUTENnbHYH
KpeouTtHylo kapty — npeanaraemasa baHkom ¢opma,
npegHasHadeHHass Ans  3anonHeHuss  KnveHTtow,
copjepxallan 6e30T3biBHOE npeanoxeHue KnveHTta Ha
Bbinyck [lononHuTtensHon KpeantHomn kapThbl.

3asiBNleHMe O [OOCPOYHOM  NoraweHum
Kpeguta — nucbmeHHas dopma, npegHasHavyeHHas
ansg  3anonHeHus KnveHTOM B uensix [OCPOYHOro
norawieHusi 3aJ0JPKEHHOCTM no Horosopy
KpeantoBaHusa no KpegutHon kapTe (YaCcTUYHOrO WUIu
MOJIHOrO).

MupamnBuayanbHble ycnoBus -
WuouBuayanbHble ycrnosus gorosopa
noTpebuTensckoro KpeaumTa ¢ IMMUTOM KPeAMTOBaHUS
(KpeantHas kapTa), SBRSIOLMECS HEOTbEMIIEMON
yacTtblo [loroBopa kpeamtoBaHus no KpeguTHoW kapTte
n cogepxawme nHcdopmauuio o napametpax Kpeaura,
npegoctaesnseMom obecneveHuun no Kpeguty, a Takke
WHpopmaumo o nomnHonm  ctoumoctn  KpeauTta,
npegocTaBnsgeMyld B cooTBeTcTBUM DeaepanbHbIM
3akoHoM «O noTpebutensckoM Kpegute (3arime)».
MHamBuayanbHble YcnoBusi, coepXalive OTMeTKy
BaHka o nonyyeHun cornacusa KnueHTta, aBnsaTCA
€OVHCTBEHHbIM JOKYMEHTOM, noarBepxgawwmm dakt
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHow
KapTe.
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UHcopmauusn o nrnarexax —OTYerT,
copepxaiimn aKTyanbHyto Ha naty ero
¢opmMmpoBaHus WHpopmaLmo o] cymme

3apgonmxeHHocTu KnueHta no [JoroBopy KpeauToBaHus
no KpegutHon kapte w/unu [oroBopy O Bblaade u
ucnons3oBaHun KpeautHon kapTbl. [aHHbIA OT4eT
BKITOMaeT MHopMaLMio O CyMME AEHEXHbIX CPEACTB,
nognexawen BHeceHMo KnmneHtom Ha JInyHbIN
OaHKoBCKMM cyeT ana  ynnatel  MUHUManbHOro
eXeMecsiyHoro nnarvexa/ gns cobniogeHus ycnosui
npegoctasneHna baHkom becnpoueHTHbIX KpeauTos
B Lensx ucrnonb3oBaHua becnpoueHTHoro nepuopna
KpegutoBaHus/ gona  noraweHus  [lpocpoveHHom
3agomkeHHocTn/  HeycTomku/  Komuccnn  Banka.
MHdopmaums o nnaTtexax npeaocTaBnseTcs no
3anpocy KnueHTta B BbaHke nubo uyepe3 BaHkomaTbl
baHka nytem 3anpoca cnpaBku Mo kpeauty nubo c

ucnonb3oBaHnem cuctembl  «MHTepHeT-bBaHk /
POCBAHK OnnaiiH».
MpenocraBsnexune UHopmaLmm o]

3apgomxeHHocTu KnueHTta nepen baHkom no Jorosopy
KpeautoBanns no KpegutHom kapTe/ [orosopy
Bblda4M UM mucnomnb3oBaHuu  KpeautHom  KapTbl
ocyulecTansieTcst no 3anpocy KnueHnta 6e3 BaumaHus
KOMMCCUMN.

Kaptouka ¢. 0401026 - «kapToyka cC
obpasuamu noanucemn " OoTTHCKa neyartu
Knuenta/llepxatena [ononHuTtenoHon KpeguTHom
KapTbl dopmbl 0401026 O6Lwepoccumnckoro
Knaccudpmkatopa ynpaBneH4Yeckon [OOKyMeHTauuu
OK 011-93, odopmneHHas B YCTaHOBIIEHHOM
BaHnkom Poccun nopsgke.

Kateropus KnueHta — Kateropus KnueHTa,
yka3daHHas B IHOuBMAYanbHbIX YCIOBUSIX.

KnueHt — dwumsnyeckoe nuuo, ssnstoLleecs
pesngeHTom PO, 3aknioumBwee ¢ baHkom [loroeop
KpegutoBaHua no KpeauTHon kapTte, [oroBop o
Bblga4e M ucnonb3oBaHum KpeouTHOW  KapThl,
[oroBop cyeTa npegoctaBnenus Kpeantos.

Komucecun BaHka — npegycMoTpeHHble
TapucHbim  nnaHom no CIIK  komwuccuu, nnatbl,
nognexawume ynnarte KnneHtom BaHky B
cootBeTcTBUM C  [oroBopom O Bblgade w
ncnonb3oBaHun KpeantHon kapthl/ [JoroBopom CueTta
npegoctaBneHns Kpegutos/. Pasamep komuccui
yKkasaH B (PUKCUPOBAHHOW CyMME WM B MPOLIEHTax.

Ecnn He ykasaHO WHOe, pasmep  KOMWUCCUM,
onpedeneHHo B MNpOLEHTax, BO BCEX Chnyyasx
O3HayaeT MPOLEHT OT CYMMbl COBEpPLUEHHO

onepauun. CymMMbl KOMUCCWUWA, 3HAYEHUs KOTOPbIX
yKasaHbl B MpoueHTax (0T CyMMbl onepauuu unm B
npoLeHTax rofoBbIX), OKPYIMATCA B COOTBETCTBUM C
apudmeTnyeckumm npaBunamMmu OO0 BTOPOro 3Haka
nocne 3ansaTon.

KopnopaTuBHbIN KNUEHT - oOpraHusauus,
3aknioumBLLas ¢ baHkom JoroBop O npefocTaBneHun
ycriyr no MepeynucrnieHuo nnaTtexem Ha cyeTa
dusunyeckmx nuy nubo wmHOM  (MHAUBWMAYaAnbHbIN)
JoroBop  (cornawleHue), a TaKkKke KOMMaHuu,
adppunmpoBaHHble ¢ baHKOM, M WX [OYepHuE WU
obcnyxuBaroLwme npegnpuaTus.

KpeauTtHas kapTta (KapTta) — KpeguTtHasa kapTta,
TUN KOTOPOW yka3daH B NHAMBuOyanbHbIX ycrioBusx/ B
3aaBneHun KnuenTa Ha [ononHutensHyto
KpeantHyto KapTy, BblgaHHas baHkoMm Ha umsA

KnvneHTta nnn Odepxatens JononHutensHon KpeguTHoM
KapTbl, ycnosusi NCMonb30BaHUA KoTopon,
perynupytotcsa [loroBopom BbigauuM M MCMNOMb30BaHMUSA
KpegutHon kaptel KpeaouTHaa «kapta saBndetcs’
3NEKTPOHHbLIM CPeACTBOM MnaTexa, npefHasHa4YeHHbIM
aona  cosepweHus KnveHtom unu  [epxartenem
HDononHutensHon KpeauTHoW KapTbl onepauui Mo
Cuety npepoctaBneHnss KpegutoB, pacyeTbl Mo
KOTOPbIM OCYLLECTBIISIOTCA MCKMOUYUTENBHO 3a CYeT
OEHEeXHbIX CpeAcTB, nNpenocTaBfieHHbIX  baHkom.
Xapaktepuctuku  BblgaBaemon  KpeguTHOM — KapThl
ykasaHbl B WHamBuayanbHbix ycrnoBusix/ 3asBneHun
Knuenta Ha [ononHutenbHyto KpeauTHyto KapTy.
Homep OcHoBHon KpeautHon kapTbl n Homep CuyeTa
npepocTtaBsneHus KpeauToB, No KOTOPOMY BO3MOXHO
OCYLLEeCTBNATb onepauuu c UCcnonb30BaHUEM
KpeouTtHon kapTbl, ykasblBaloTCa B WHOMBMAOYaNbHbIX
yCroBUSX.

Kpeaur - JEeHEeXHble cpencTBa,
npepoctaBsnsemMmble baHkom KnueHTy B cOOTBETCTBUM C
HoroBopom kpeautoBaHus no KpeauTtHom kapte npwu
KpeoutoBaHun CueTta npepoctaBneHus KpeguTos.
Kpeoutel npepocTtaBnswtca B TedeHne Cpoka
npegocTtaBneHnss KpeamtoB B LENsSX OCYLLECTBEHMS
nnaTexemn c OTKPbITOro B BbaHke Cueta
npenocTaBneHns KpeautoB ans npoBedeHWsi pacyeToB
no TeKywnM pacxodHbiM onepauusm. B uensx
norawleHuns 3agomkeHHocTn KnueHta nepen BaHkom (B
TOM 4ucne 3afdo0fmKEeHHOCTU MO  3aKMiOYEeHHOMY C
BaHkom [oroBopy kpeauTtoBaHus no KpeamtHoun kapTe
n/vnn WUHOMY KpeauTHoOMy  [OOroBopy n/vnu
3agomkeHHocTM no Komwuccumsam baHka) Kpegutbl He
npefocTaBnalTCa  (3a  UCKMKYEHMEM  Cry4vaes,
YCTaAHOBMEHHbLIX cornaweHnem mexagy baHkom un
KnveHnTom).

Kypc BaHka — kypc BaHka, ncnonb3ayembln npu
nepecyete cymmbl TpaH3akumu, Komuccunm baHka,
KOMUCCUIA CTOPOHHMX BaHKOB (Npu HanmMunm), pacxonos
BbaHka, npeaycMOTpeHHbIX HacTodAwmMn  O6LwmMn
YCIOBUSAIMW, BbIPAXEHHbIX B BankTe, OTMAMYHOW OT
Bantotbl CI1K, B cymmy, BbipaxeHHyto B Bantote ClIK,
yCTaHaBNMBaeMbll B COOTBETCTBMM CO CTaHAAPTHLIMU
Tapudamu baHka ONsi KNUMEHTOB — OU3MYECKUX nuL,
dunuana, KoTopble LOBOAATCA OO HEOrpaHU4eHHOro
Kpyra nviu nytem pasmeLleHns Ha MHEOPMAaLMOHHBLIX
cteHoax B baHke, Ha Cante baHka, a Takxke
coobLaTca Yepes cnpasBoyHylo cnyxby baHka. MNpwu
cnucaHum cpeactB co  CueTta npepocTaBneHus
KpeantoB npumeHsietca Kypc baHka, ycTaHOBMEHHbIN
Ha AeHb NpoBeAeHMs onepauny No AaHHOMY CYETY.

KpeauTHbIN NUMUT — npegenbHO Jonyctvmas
BenuumHa 3agorkeHHocTn Knuenta no Kpegutawm,
koTopyto KnueHT moxeT mMMeTb Ha nwobyio n3 gaTt B
TeyeHue Cpoka npegocTaBneHns KpeauTos.
KpeauTHblh  nNMMWUT  ycTaHaBnuBaeTcs baHkom B
pasMepe, ykaszaHHOM B VHAMBMAOyanbHbIX ycrioBusix. B
TeyeHne ogHoro Pabouyero gHA C gaTbl 3aKnYeHus
HoroBopa kpegutoBaHus no KpegutHon kapTe baHk
npepoctaBnseT KnueHTy BO3MOXHOCTb MPOBOAMTbL MO
Cuety npegocTaBneHns Kpeoutos Tekywine
pacxogHble onepauuu C ucnonb3oBaHnem KpeantHom
KapTbl B npegenax KpegutHoro numunra.

JInyHbin G6aHkoBckun cuetr (JIBC/Cuyer) -
BaHKoBCKMI cyeT (Tekywnin cHeT) KnneHTa, OTKpbIThIN B
BaHke Ha ocHOBaHWM 3aknyYeHHoro mexay BaHkom wn
KnueHtom poroBopa 6GaHKOBCKOrO c4eTa, KOTOpbIn
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ucnonb3yetcss  ONA  OCYLeCTBIEeHWs  onepauun
noratueHus 3aJ0IPKEHHOCTH no Horosopy
KpeauToBaHus no KpeauntHon kapte. Homep JludHoro
6aHKOBCKOro cyeTta KnueHTa yKasaH B
UHanBrayanbHbIX YCINOBUSIX. Mo JInyHomy
6aHkoBckoMy cueTy KnneHta baHkom He moxeT ObiTb
YyCTaHOBMEH NUMUT oBepapadTa.

MuHuManbHbIA  eXeMeCAYHbIA nnaTtex -—
MWHMMAarbHbIN €XEeMECSAYHbIN NraTex, noasiexailuumn
00siI3aTENbHOMY BHECEeHUI0 Ha JIMyHbIA GaHKOBCKUIA
CYeT, B CPOKM, NpeaycMOTpeHHble MIHanBmuayansHbIMU
YCroBUSMW ANg noralleHns 3agomkeHHocTn KnveHTa
no [oroeBopy kpeautoBaHusi no KpeauTHom kaprte.
KonuyectBO © nopsigok onpedeneHus pasmepa

MwuHuManbHoro exXemecsi4YHoro nnaTexa
yCTaHoBMeHbl B IHAMBMAYanbHbLIX YCNOBUSIX.
O6bwue ycnoBus — Hactosiwme O6wme

yCroBmus JoroBopa noTpebuTenbckoro kpeaurta C
numuToMm KpeantoaHusa (KpeantHas kapTa).

OpHopasoBbIi naponb - YHUKanbHbIN
uncpposon  kod,  Kotopein  Knuent/Oepxartenb
[ononHutensHon KpeantHon KapTel nony4aeTt B BUae
SMS -coobLeHmnsa Ha CBOM MOBUNbHLIN TenedoH nNpu
coBeplUeHun onepaumn B cetn MHTepHeT B cnydvae,
ecnu Knunent/Oepxatenb [ononHutensbHom
KpeouTtHown kapTbl nogknoyeH k ycnyre 3-D Secure.
OpHopa3oBbli Naponb SBRSETCA AOMNONHUTENbHbLIM
napameTpoMm ayteHTudukauum Knuenta/ depxatens
JononHutensHon KpeguTHom KapTbl npu
coBeplleHMn C ucnonb3oBaHvem KpeauTHoOW KapTbl
onepaunn B cetn VIHTepHeT.

Onepauusi nnNaHUpoBaHUA  [OCPOYHOro
noraweHusa — nopyyvyeHne KnveHta bBaHky Ha
OCYLLECTBMNEHWE Pe3epBNPOBaAHUA OEHEXHbIX CPeaCcTB
Ha JIBC KnuveHTa B uensax nNpoBegeHust JOCPOYHOro
noraLueHuns 3a10/MKEHHOCTHU no [Horosopy
KpeauToBaHus no KpeantHom kapTe B COOTBETCTBUM C
nopyyeHuem KnneHta, oopmumpyemoe:

= nyTem coBepweHus KnmeHTom/ TpeTbum nmuom

B ATM onepauum no 6esHanuMyHOMy nepesoay

OEHeXHbIX cpeacTtB € 0GaHKOBCKOWM KapTbl Ha

KpeouTtHyto  kapTy/ HanU4yHOMY  3a4YUCREHMIO

OeHexHblx cpeacts Ha CIK ¢ ucnonb3oBaHuem

KpeaouTtHowm kapThbl;

= nytem coBepuweHus KnueHtom B MNBH baHka ¢

ucnonb3oBaHnem KpeamTHon KapTbl onepauuu no

HaNU4YHOMY 3a4YUCIIEHUIO OEHEXHbIX CpeacTB Ha

CIK KnueHTa;

* nytrem coBepweHus KnueHtom B Cucreme
«WHTepHeT-baHk / POCBAHK OnnaiH» onepauumu
no 6esHanu4yHOMy nepeBoy AeHEeXHbIX CPeacTB C
npuHagnexatien KnveHTy GaHKOBCKOW KapTbl Ha
KpeaunTtHyto kapTy (npy ycnoBumu 3akioyeHus
COOTBETCTBYIOLLIEro foroBopa 06 obcnyxunBaHum B
cucteme «MHTepHeT-bank / POCBAHK OHnanH»);

* Ha OCHOBaHWM  3arnofHeHHoro  KnueHTtom
3asBneHus o AocpoYHoM noraweHmn Kpeguta.

PesepBupoBaHune geHexHbix cpencts Ha J1IBC
KnueHta  ocyuwlecTBnsieTcs: NpuM  COBEPLUEHMWM
Onepauun nnaHMpoBaHUS OOCPOYHOrO MNoralleHus B
ATM/ TBH bBbaHka/ Cucteme «WHTepHeT-baHk /
POCBAHK OHnaiiH» - B MOMEHT MpOBeAEHUS
onepauun no 6e3HanNMYHOMY MNEPEBOAY LEHEXHbIX
CPEACTB UMM MO HalMYHOMY 3a4YUCIIEHUI0 OEHEXHbIX
cpeactB Ha CIK KnueHTa.

Haton coepweHuss Onepauum nnNaHUPOBaHUS
OOCPOYHOro noralleHus aBnAeTca faTta nornyyeHus
BbaHkoM [OokymeHTa (B TOM 4MCNEe SMEKTPOHHOro),
cogepallero nHgpopmaumo o cosepieHnn KnmeHtom
B ATM/TIBH Banka nnu Cucteme «WHTepHeT-BaHk /
POCBAHK OnnanH» onepaunn no 6e3Hanu4yHomy
nepesony OEHEXHbIX cpeacte/no Hann4yHomy
3a4ncneHnto geHexHolx cpeactB Ha CIK KnneHta
nnbo gaTta npoBeneHusa coTpyaHnkoM baHka onepaumm
NIIaHUPOBAHUSA LOCPOYHOro MnoralleHnss B GaHKOBCKOM
WHOPMALIMOHHON  CUCTEME B COOTBETCTBUM C
3asiBrieHMemM o JocpoyvHoM norawenun Kpeaguta. B
nocnegHun heHb TeKyLLero PacueTHoro
nepuoga/becnpoueHTHOro  nepuvoga  KpeauToBaHUSA
Onepaumsa nnaHMpoBaHMUS [[OCPOYHOrO noralleHus
BaHkoM He ocylecTBRsieTcs.

Ocob6ble ob6cToATENLCTBA — pPaCTOPXEHMEe
Tpyaosoro gorosopa (koHTpakTa) mexagy KnneHtom u
BaHkom, KnueHtom n KopnopaTuBHbiM KnneHTOM nnbo
pacTopxeHune (npekpalieHne Mo MHbIM OCHOBaHMUSM)
[oroBopa o npefocTaBneHUn ycrnyr No nepevncrieHunio
nnaTtexenm Ha cyeta (pU3NYECKUX Nuu, 3aKMYEHHOro
mexay baHkom u KopnopaTuBHbiM KnveHToM. [Ons
KnuentoB karteropun «COTPYQHMK KOPMNOPATUBHOIO
KnueHTa 2 rpynnbl», «PykoBoauTenb KOpnopaTtUBHOMO
KnueHTa 2 rpynnbl», «AHOMBMAyanbHble 3apnnaTHble
KnueHtbl» kK OcobbiM  obBCTOATENLCTBAM  TaKXKe
OTHOCUTCA  OTCYTCTBME MOCTyNneHun 3apaboTHoM
nnaTbl Ha c4eT KnueHTa 6onee 4yem 3 mecsua.

OcHoBHasa KpegutHas kapta — KpeagutHas
KapTa, BbinyLleHHasa Ha umMsa KnneHta B COOTBETCTBUM C
[oroBopoMm 0 Bblgade U ucnonb3oBaHuM KpeguTHOWM

KapTbl, napameTpbl KOTOpOM yKa3aHbl B
NHanBmnayanbHbIX yCHoOBUSX.
Oduc - BHYTpeHHee CTPYKTYpHOE

nogpasgeneHne dunuana: HOONOMHUTENbHLIN OdUC;
KpegouTHO-KaccoBblM  0hMC; OMnepaunoHHbIN - 0donC
(6a30BbIA/AOMONMHUTESBHBIN).

MUH-kog - nepcoHanbHbIN
NMAEHTUPUKALNOHHBIN HOMep, CEKpEeTHbIN Koa,
N3BECTHbIN TONbKO Knnenty/ Hepxartento

HononHutensHon KpeauTHoW KapTbl, WCNONb3yeMbli
ons  npoeegeHus TpaH3akumn B baHkomaTte wunu
OneKkTpoHHOM TepMuHane, SBRSKOLWACA aHanorom
cobcTBeHHOpyyHo noanucu  KnueHta/ [epxatens
HononHuteneHon KpeguTHOM KapTbl.

NMUH-koHBepT — 3anevyaTaHHbI KOHBEPT, B
kotopom Haxogutca [MNH-kog, BbigaBaembli BaHkom
JNINYHO Knuenty/OepxaTento [ononHutensHom
KpeoutHow kapTbl Nnbo NpeacTaBUTENIO KNNEHTA.

MponoHrauma [oroBopa KpeautoBaHUs MO
KpeputHOM KapTe — MpOAfieHMEe CpoKa [OEeNCcTBUs
Horosopa kpegutoBaHusa no KpeautHon Kapte Ha cpok,
yKasaHHbI B IHOMBMAYaNbHbIX YCIOBUSIX.

MpocpoyeHHasn 3af0/mMKEHHOCTb -
HenoralleHHas B yCTaHOBMEHHbIN CPOK 3a40MKEHHOCTb
KnueHta no Kpeautam w/vnuM HayuCneHHbIM B
cooTBeTCcTBMM C M. 3.12 HacTtosAwmx OBLmMX ycrnosuwn
npoLieHTaM.

MyHkT BblAaunm HanuuHbix (MBH) - wmecTto
(kacca dunuana/Ocuca, onepaumoHHas Kacca BHe
KaccoBOro ysna) coBepLUeHWs onepauun no npuemy
n/vnu Bblgaye HanMyHbIX OEHEXHbIX CPeacTB Ha cyeTa
WNn CO CcYeTOoB KNMeHTOB baHka ¢ ucnonb3oBaHWeM
DaHKOBCKMX KapT, a Takke COBEpLUEeHWs onepauun
Bblgauu HanM4HbIX OEHEXHbIX cpeacTs c

4(19)



ncnosib3oBaHnem
OMUTEHTOB.

Pabounn peHb — KaneHgapHbli OeHb, Kpome
BbIXOAHbLIX AHEW, KOTOpbiMM SBMSTCA cybboTta u
BOCKpeCeHbe, a TakKe YCTaHOBMEHHbIX AEACTBYIOLLUM
3aKoHoOdaTeNLCTBOM Poccuiickon depnepauum
npasgHWYHbIX Hepaboumx AHEW M BbIXOAHbIX OHER,
NnepeHeceHHbIX B COOTBETCTBUM C [OENCTBYHOLLUM
3akoHoaaTenscTBoM Poccuinckon depepavmu.

PacuyeTHbin nepuop — nepuop, KpaTHbIN
OAHOMY KaneHaapHoOMy Mecsly, 3a WUCKIYEHNEM
nepsoro m nocnegHero PacuyetHoro nepuopa. [eHb
Hayana n okoH4YaHust PacyeTHoro nepmoaa ykasaHbl B
WHpomBmayanbHbix ycroBusax. MNepBbiM gHEM MepBOro
PacueTHoro nepvoga ABNsieTcH yucno,
COOTBETCTBYIOLLIEE [OaTe 3akmnoveHus [lorosopa
KpegutoBaHua no KpegutHon kapte. Ecnu parta
OKOHYaHus PacuyeTHOro nepuoga He sBnsieTcs
Pabounm gHem, PacueTHbIn nepmnog 3akaHYMBaeTCs B
Onvxanwunn criegyolwmii 3a HAM Pabounn geHb, a
HayanoMm HoBoro PacuetHoro nepuopga 6Gygert
ABNATbCA [EHb, Creaylolmi 3a [OHEM OKOH4YaHus
npeablayuiero PacueTHoro nepuoaa. B cnyyae ecnu B
mecsue, B KOTOPOM HaunHaeTca/ucTekaet
COOTBETCTBYIOLWMIA PacyeTHbIi nepunod, OTCYTCTBYeT
yucno, Kak [OeHb Hadana/okoHdaHusa PacueTHoro
nepvoga, TO [HEM Hadana/OkoHYaHusl YyKa3aHHOro
PacueTHoro nepuoga oyoet ABMNATLCS
COOTBETCTBEHHO  MepBbIN KaneHgapHbli  OeHb
crnegyrowlero mecsiLa/nocrnegHnin KaneHgapHbii geHb
[JaHHOoro mecsua.

Cant bBaHka - uWHdOpMaAUUOHHBLIA nopTan
BbaHka B ceTu VIHTepHeT, pacnofOXeHHbIN Mo
3NEKTPOHHOMY agpecy http://www.rosbank.ru/. Cant

GaHKOBCKMX  KapT  CTOPOHHMX

baHka cogepXkut wmHbopmMaumio 06  ycrnoBuMsaX
npefocTaBneHns,  UCMOMNb30OBaHWs UM BO3BpaTa
noTpebuTenbcknx  KpeautoB, B  TOM  4ucrne

npefocTaBnsieMblX € ucnono3oBaHuem KpeautHou
KapThbl, @ Takke MHOpMaLMI0 O NPoAyKTax u ycnyrax
baHka, cTaHgapTHbix Tapudax W MNpUMeEHSEeMbIX
TapudHbix nnaHax no CIIK/JIBC, O6wux ycnosusx, a
Takke NHyt0 Heobxogumyo KnueHTty nHdopmMaumio.

Cuctema «MUHTepHeT-Bank / POCBAHK
OHnavH» — KOMMIIEKC MPOrpaMMHO-TEXHUYECKMX
CpeacTB M OpPraHu3auMOHHBIX  MepOonpuAaTUR,
npegHasHavYeHHblX ANng npegocTaBneHns Knuenty
GaHKOBCKMX YCNYT C UCMOMb30BaHMeEM ceTn VIHTepHeT.

Cpok npepocTtaBneHus KpeautoB — cpok, B
TeyeHune KOTOpOro BaHk ocyuiecTensieT
npegocTaBfeHune KnneHty KpeauTtos. Cpok
npepoctaBneHs KpegutoB npencraBnsdetr cobon
nepuog BpeMeHW C MOMeHTa 3akrnoveHus [Jorosopa
KpegutoBaHua no KpegutHoM Kkapte M OO0 AHA
HacTtynneHnss Cpoka nonHoro Bos3Bpata Kpegutos
unu, B criyyae nponoHrauum [lorosopa KpeamMToBaHUs
no KpeautHon kapTe, OO OHS HACTYMneHUs HOBOro
Cpoka nonHoro Bo3spata Kpeauros.

Cpok nonHoro Bo3BpaTta KpeoutoB — CpoK,
He no3gHee Kotoporo KnneHT o0653aH BepHyTb
Kpeaut, ynnatutb BCE MPOLEHTbI W HEYCTOMKY,
HauicneHHble B cooTBeTCTBMM C  KpeawuTHbIM
OOrOBOpPOM, a Tawkke ynnatuTb komuccum baHka,
npegycMOTpPEHHbIe NpPUMeEHsIEMbIM TapudHbIM
nnaHom no CIK. Cpok nonHoro Bo3epaTa Kpeautos
yka3aH B WHavBmayanbHbix ycnosusix. B crnydae

nponoHraumn [orosopa kpeautoBaHua no KpegutHowm
KapTe uHdopmauunsa o Hoeom Cpoke NOMHOro Bo3BpaTa
KpeoutoB yKkasbiBaeTcsas B CnpaBke MO KpeauTy,
koTopyto KnueHT MoxeT nonyyuTb B BGaHkomaTtax

baHka/B Cucteme «WHTepHeT-bank / POCBAHK
OHnariH»/ npu  nuyHom obpaweHun B baHk Ha
cnegywowun nocne HactynneHnss Cpoka MofHOro

Bo3Bparta KpegutoB AeHb.

Cuyet npepoctaBneHus Kpegutos (CIK) -
cneuuanbHbli  GaHKOBCKMI  cyeT  (TEKyLuMi  c4eT)
Knuenta, oTkpbiTbin B baHke B Bamnte CIK Ha
ocHoBaHun  [oroBopa cyeTa  npedocTaBreHus
KpeoutoB ans ocyllecTBrneHus onepauun B dopmax,
npeaycmoTpeHHbix Obwmmmn ycnosusmn. Homep Cueta
npepoctasneHus KpeanToB ykasaH B lHamBuayanbHbIX
ycnosusix. CyeT npegoctasnerHnsa KpeautoB He MoXeT

OblTb  uMcnonb3oBaH KnveHToM Ans  npoBeaeHust
onepauui, CBSAI3aHHbIX c OCYyLLLEeCTBNEHNEM
npegnpyHMMaTeNnbCKOW OesSTEeNnbHOCTW, a Takke Ang
npoBegeHus onepauun B copmax, He

npeaycMoTpeHHbIXx OOLWMMK YCITOBUSIMUA.

TapudHbin nnad no CMNK — TapudHbin nnaH,
HaMMeHOBaHMEe W pefakuus KOTOpOoro YykasaHa B
3aaBneHun-AHkeTe, ABNAKOWMACA  HEOTbEMIEMOWN
yacTtbto [JoroBopa Cueta npepocrtaeneHus Kpegutos/
[oroBopa o0 Bblgaye u ucnonb3oBaHun KpeguTHoM
kapTbl. TapudpHbiin nnad no CIIK copepxuT, B TOM
yucne, nepeyeHb n pasmep Komuccuii baHka, nnar,
NPOLEHTOB U HEYCTOWKM, B3uMaeMblXx bBbaHkom ¢
Knuenta B cBA3snM ¢ obenyxueaHvem CIlIK, Bblgaven
KpeouTHow kapTbl, coBeplueHneM TpaH3aKLmn.

Tekywme pacxofHble onepauun — pacxodHble
onepauum NO onnaTe COBEpLUEHHbIX TpaH3akuui, no
BO3MELLIEHNIO pacxodoB Mo onnarte noe3gok KnveHta B
MeTpononuTeHe (ans KMMEHTOB 3aKIYMBLUMX [JOroBop

O Bblgaye W wucnonb3oBaHuuM KpeguTHOM  KapThl
«POCBAHK-3kcnpecc Kapg»), KOMUCCMA CTOPOHHUX
OaHkoB, pacxonos baHka, npeaycMOTPEHHbIX

HacToAwmMn  OBLWMMKU  YCIOBUSIMU, @ TaKKe WHbIX
paspelleHHbIX 3akoHogaTenbcTBoM P®  pacxogHbix
onepauuin, coBepluaembIx Mo pacnopsikeHuio KnveHTa.

TpaH3akuma — onepauusi, COBepLUEHHas
KnneHntom/ Oepxatenem [dononHutensHon KpeguTtHomn
kapTel no Cuety npegoctaeneHua KpegutoB cC
ncnonb3oBaHnem KpeauntHon kapTbl.

YBenomneHue - MHopMauus,
npepoctaBneHHas baHkom KnneHTy B nopsiake,
npegycMOTPEHHOM 3aKoHOOaTENLCTBOM PO "

HoroBopoM 0 Bblgaye ¥ ucnonb3oBaHuM KpeguTHoWM
KapTbl, Ona uenen uHpopmupoBaHus KnveHta o
coBeplUeHMM onepaumn no cvyetam (B TM. C
ucnonb3oBaHuem KpeauTHoM KapTbl).
YNONHOMOY€eHHbIN coTpyAaHuK bBaHka -
coTpyaHuk baHka, umerowmin Hagnexawmm obpasom
OCQOPMIIEHHYIO  [OBEPEHHOCTb  Ha  3aknio4veHue
[oroeopa CueTa npenocraBneHuns Kpeantos/
[oroBopa o0 Bblgade u wucnonb3oBaHun KpeguTHOM

kapTbl/[JoroBopa  KpeautoBaHms no  KpeauTHown
kapTe/[JoroBopa 3anora.
®dunman - dwunman [MAO  POCBAHK,

HaVMeHOBaHWe KOTOPOro ykasaHo B HAuBMAYanbHbIX
YCNoBusX.

Yek (cuet, cnun, KBUTaAHUMUA) — [OOKYMEHT,
ABMALWMNCA  OCHOBaHMEM ANs  OCYLEeCTBNEeHUs
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pacdeToB MO ornepauusim C  MCMOSfb30BaHMEM
KpeauTHbIX KapT n/unun cnyxawun noaTBepXaeHuem
MX COBEpPLUEHMUS, COCTABMEHHbLIN C MPUMEHEHUEM
KpeOuTHbIX KapT MM UX PEKBUM3UTOB Ha OymMakHOM

HocuTene n/vnn B 3NEKTPOHHON dopwme,
COBCTBEHHOPYYHO noanucaHHbIN
Knvnentom/OepxaTtenem JononHutensHon KpeantHom

KapTel WM aHanorom ero

noanucu.

OneKTpoHHbIN TepMuHan (POS—TepmuHan) —
3MNEKTPOHHOE MPOrPaMMHO—TEXHUYECKOE YCTPOMWCTBO,
npegHasHa4YeHHoe ANns ocyllecTBneHns ABTopusaumm
N 3neKTpoHHOro cbopa nHdopmauum o TpaH3akLmsaX.

3-D Secure - ycnyra (B nnaTtexHow cucteme
VISA Int. Hocut HasBaHue Verified by VISA (VbV), B
nnatexHon cucteme MasterCard Worldwide -
MasterCard Secure Code), obecneumBatoLlasi
OOMONHUTENbHBLIN ~ ypoBeHb  Be3onacHocTM  npwu
npoBedeHUn  nnaTexen B cetn MHTepHeT.
Ucnonb3oBaHne ycnyru 3-D  Secure nossonsieT
ayTeHTMdULnpoBaTh Knuenta/Qepxatens
JononHutensHon KpeouTHom KapTbl,
OCYLLECTBAAOLEro onepauuio 1M MakCcMMarnbHO
CHM3UTb  PUCK  MoOLleHHu4ecTBa no  Kaprte.
Knunent/Oepxatens [OononHutenbHon KpeantHomn
KapTbl NMOATBEPXAAET KaxAyl onepauuio no CBOen
Kapte B cetn WHTepHeT OpgHOpasoBbIM Maporiem,
KOTOpbIN KnvenTt/Oepxatenb [ononHntenbHon
KpeouTtHom kapTbl nony4aet B Buage SMS-coobLeHust
Ha CBOW MOOGUINbHLIN TENEOH.

CcobCTBEHHOPYYHOW

2. YcnoBua oTKpbITua U o6cnyxuBanus CIK m
Bblgaun KpeantHomn KapTbl

2.1. B cnyvyae 3aknwoudeHua [orosopa
KpeautoBaHus no KpeautHown kapTe baHk oTKpbiBaeT

KnueHty B paty ero  3akniouyeHus  Cuet
npepoctaBneHvs KpegutoB, a Takke BblgaeT
KnveHTty OcHoBHY0 KpeauTHyo kapTy, npu ycnosuu
npeaocTaBneHus KnuenTtom/ npeacraBuTenem
KnueHTa:

* nacnopTta unm WHOTO OOKYMEHTa,

YAOCTOBEPSIOLLEro NMIMYHOCTb;

e kKapToukm . 0401026, c¢ obpasuamu

noanucenn KnueHta. baHk MoXeT OTkasaTbCs OT
TpeboBaHus npeactaBneHus  Kaptoukm  @.
0401026 c¢ obpasuamn noanucen KnueHta B
cnyyae, ecnu BHYTpeHHMMW npaBunamu baHka
npegycMoOTpeH  MHOW  MOpsSgoK  MonydeHus
obpasua nognucu KnvexTa;

* aHKeTbl KNueHTa - dwmaudeckoro numua (no
ycTaHoBneHHon BaHkom dopme) u AOKYMEHTOB,
noATBEPXKAaLWMNX YKa3aHHbIe B HEN CBeAeHus, a
Takke WHOM HeobGxoaMMoWn UWHgopmauun K
OOKymMeHTOB no TpeboBaHuio baHka B uensax
BbINONMHEHNsT  3aKOHOAATENbCTBA Po® no
NpoTMBOAENCTBMIO neranu3auun (OTMbIBaHWUIO)
OOXOAO0B, MOJTYYEHHbIX MPECTYMHbIM NyTeEM W
hvHaHCUpoBaHWIo Teppopuama n
BHYTPUOAHKOBCKNX MpaBuIT;

* [OMOSMHUTENbHbIX [AOKYMEHTOB, MNepeyeHb
KOTOPbIX aosoauTcs BaHkom o
HeorpaHU4YeHHOro Kpyra nuuy, nytem pasmeLleHuns
Ha MHdOPMaLUWOHHBIX cTeHaax B baHke, a Takke
Ha CanTe baHka;

* WHbIX [JOKYMeHTOB, ecnu uctpeboBaHue
TaKOBbIX NpegycMoOTPEHO OENCTBYIOLLMM
3akoHogaTtenbcTBoM Poccunckon depepauuun, a
Takke

e onnatbel KnuMeHTOM ykasaHHbIX B TapudHOM

nnaHe no CIIK komuccuin, CBSI3aHHbIX C

odpopmrieHnem/  CpovHbIM  ocpopMneHnem  u

obcnyxmBaHnem KpeoutHon

kapTbl/JononHutensHon KpeguTHon KapTbl.

Knuent oTBevaeT 3a [OCTOBEPHOCTb
WHpopmaumn, ykaszaHHoOn B 3asiBneHun- AHkeTe,n B
Opyrux npegocTaBrnieHHblX bBaHKy gokymeHTax, W
0bsa3yeTca B cnyvyae ee U3MeHeHUs He3aMeanuTensHo
NMUCbMEHHO MHGOPpMMpoBaTL 06 3ToM BaHk.

KnneHT HeceT pUCK HeraTBHbIX NOCNeaCTBUN, B
TOM 4mCrie PUCK HenonyyeHms ot baHka YBegomneHun,
B Clfyyae npenoctaBfeHns He4OCTOBEPHOW KOHTAKTHOM
nHdopmaumm nnéo HECBOEBPEMEHHOIO
MHOPMUPOBAHNSA BaHka 00 N3MeHeHNN
BbllleykazaHHON MWHdopMauun, a Takke B Ccriyyae
HeCBOEBpPEMEHHOro nonyyeHuns WMaoeHTudunkaumoHHON
KapTbl NMbo B cny4vae, ecnu KnueHT He ocyllecTenseT
eXe[HEeBHbIA MPOCMOTP BbLINUCOK MO BCEM cyeTaMm WU

Kaptam. Mpn yBe4OMIEeHNN KnueHTa C
ncrnonb3oBaHMEM Cuctemsbl «WHTepHeT-bank  /
POCBAHK  OnnawmH»  obsa3aHHocTe  bBanka  no

yBegomMneHuo KrnveHTa o0 coBeplleHun onepauunn
CYMTaeTCs UCMONHEHHOW, a YBEAOMIIEHME MOJTyYEHHbIM
KnuenHtom ¢ mMomeHTa pasmeweHus B Cucteme
«WHTepHeT-BaHk / POCBAHK OHnanH» nHdpopmaumm o
COBEpLUEHMM oOnepauun; npu YyBEeAOMMEHUUN WHBIMU
cnocobamu — ¢ MOMEHTa HanpasneHns yBeJOMMeHNs B
COOTBETCTBUU C wuMmewolenca y baHka KOHTaKTHOM
WHpopmaumen, paHee npepoctaBneHHon KnueHTowm,
Unu npu yBeooOMMEHMM MNyTeM MpeaoCcTaBneHus
Boinuckn no Cuety npepoctaBneHuss Kpegutos/
KpeouTtHow kapTe npu nMyHOM obpalweHun KnueHTta B
BaHk — ¢ MOMeHTa npegocTaBnenns KnueHTy BbINUCKK.

2.2. Mo CIK KnneHTa MOXET OCYLLeCTBNATLCH
3aKpbITbI NepeYveHb CrneayrLmnx onepauun:

* Bbldaya HanWyHbIX [EHEXHbIX CPeacTB C
ucnonb3oBaHunem KpegutHonm kapTbl co Cueta
npepoctaBneHus KpegoutoB B baHkomaTtax u
MyHkTax BblgauM HanuuHblx BaHka/CTOPOHHMX
BaHkoB, kak B BanoTe P®, Tak n B MHOCTpaHHOM
BanwrTe;

e onnata TOBapoOB W YCMyr C WCMOfb30BaHWEM

KpeouTtHon kapTbl, Kak B BanoTe P®, Tak n B

WHOCTPaHHOM BaniwTe, C y4yeTom TpeboBaHuWI

BantoTHOro 3akoHoaartenbctea Po;

e epevyncrieHne [OeHexXHbIX CpeactB B Lensix

BO3MelLeHna pacxofoB baHka no onnate ycnyr,

MOMYYEHHbIX C WCMOMIb30BaHNEM TPaHCMOPTHOIO

npunoxennss  KpeantHbix  kapt  «POCBAHK-

Okcnpecc Kapg» (Oons KNMEHTOB  3aKMHOYMBLLMX

CornaweHne Ha nMOOKMOYEHME TPaHCMOPTHOMO

npunoxeHna MeTtpononuteHa Ha KpeguTHomn

KapTe).

* 3auucneHve cymm nonyyeHHblx Kpeautos;

*  3a4nCrieHue OeHeXHbIX CpeacTB, NOCTynatLWmx
B 6e3HanMyHOM/HanU4yHOM nopsigke B MONb3y
KnueHta, B TOM uucrne OT TpeTbux Iuu,
BKITHO4as onepauuu, COBEepLUEHHbIE c
ucnonb3dosaHnem ATM /MBH BaHnka/Cuctemsl
«WHTepHeT-bank / POCBAHK Omnnann», ¢
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OAHOBPEMEHHBIM nepevncnennem mnx Ha J1IbC
Ha ocHoBaHUW pacnopsbkeHuns Knvexta.

2.3. Bce onepauum no CyeTy npenocTaBneHust
KpeauMtoB OCyLWeCTBRSAKTCA B COOTBETCTBUM C
3akoHogartensctBoMm P® wn  pgencTBylowMMKM B
COOTBETCTBMU C HUM HOPMAaTMBHbIMKM akTamn BaHka
Poccuu. B cnyyasx, YCTaHOBJEHHbIX
3akoHogarenbctBoM P®, BaHk BnpaBe TpeboBaTb OT
KnueHta npegocTaBneHus OOKYMEHTOB "
nHdopmaumm, NoATBEPXAAOLLMX 3aKOHHOCTb
COBepLUEHNs onepauni, U 3agepXuBaTb UCMOSNTHEHNE
pacrnopsbkeHnin KnueHTta B criyqyae HenpencraBfeHus
yKa3aHHbIX JOKYMEHTOB U (UNn) MHOopMaLun, o Yem
baHk He3amenuTenbHO MHopMmmpyeT KnueHta.

2.4. Tpn npoBegeHun onepaumn no Cuety
npepoctaBneHvs  KpeautoB  KnueHT  obssyetcs
JencTBoBaTb OT CBOEro MMeHW 1 3a cBon cyeT. [Npu
atom KnueHT BnpaBe NpefocTaBUTb TpeTbeMy NuLy
NpaBoO pacnopskaTbCs OEHEXHbIMW CpPeAcTBaMy Ha
Cuete npegocTaBneHns Kpeawntos nytem
nognucaHus 3aaBneHus Knuenta Ha
[ononHutensHyto KpeguTHyo KapTy Ha TpeTbe Nuuo
B COOTBETCTBMU C MOPSIAKOM, MNpeayCMOTPEHHOM
O6uwmmmn yCroBUSAMN " OEeNCTBYOLWLMM
3akoHopatensctBoMm P®. B atom cnyvae Kpeautbl
cuuTatoTcd npeaocTaBneHHbIMM BaHkom
HenocpeactBeHHO KnueHTy. KnueHT HeceT puck
BO3MOXHbIX HebnaronpuaTHbIX nocneacTeun,
CBSI3aHHbLIX C Mepefayen npaB MO pacnopsKeHuto
CueTtom npegoctaBneHus Kpeanto TpeTbum nuuam.

2.5. Bbinuckn no CueTy npenocTaBreHus
KpeoutoB BblgatoTca KnueHTy no ero 3anpocy
cotpyaHukom baHka B pgononHutensHom odwuce/

dunmane baHka no wmecty oTkpbiTMss CuyeTa
npegocTaBneHns KpeanTos. KnneHt Brnpase
nonyyate BbiNMMckM no CuyeTy npegocTaBneHus

KpeauToB kak NMYHO, Tak U 4Yepe3 npeacTaBUTENs,
OEeNCTBYIOLLEro Ha OCHOBaHun Hagnexatye
ocopmMmIieHHOM  JoBepeHHOCTW. baHk He Hecet
OTBETCTBEHHOCTM nepes KnveHToM 3a [gencteud
JOBEpEeHHoro nuua.

2.6. PacyeTHbIn WM UHOW  NNATEXHbIN
OOKYMEHT cumMTaeTcsl NocTynuBIMM B BaHk B TeueHune
TEKyLLEero onepauMoHHOro OHsl, ecriv OH MOCTynun B
pabounii geHb No 3akoHopaTenbctBy PP, n Bpewmsi
MOCTYNJIEHNS YKa3aHHOTO AOKYMEHTa He BbIXOAWUT 3a
npeaensl OMNepaLMOHHOIO [AHS, YCTAHOBMEHHOIO B
BbaHke. PacyeTHbIn MNU MHOW MNATEXHbIN OOKYMEHT
cumTaeTcs NOCTYNUBLUMM B cnegyroLmmn
onepaumoHHbIN OeHb, ecnu OH noctynun B baHk B
BbIXOAHOW [AeHb Nno 3akoHopjatensctesy PO wnu B
paboynii AeHb Nocre OKOHYaHMs onepaLnuoHHOro AHs,
ycTaHoBneHHoro B baHke. BpeMsa Hayana, okoH4YaHUsi
onepaunoHHoro aHs onpegensietca baHkom un
OOBOANUTCS OO CBEAEHWsi HEOrpaHWYEHHOTO Kpyra nu
nyTeM pasmeLLeHnss Ha UHPOPMALMOHHBIX CTEHOAX B
baHke, Ha CawnTte baHka, a Takke coobujaeTcs 4epes
crpaBoyYHyto cnyx0y baHka.

2.7. baHK HeceT OTBETCTBEHHOCTb Mepenq
KnueHTOoM 3a HECBOEBPEMEHHOE UNN HeHagnexawee
BbIMOSIHEHNE pacnopsiKeHui KnneHra o]
nepeuncrieHun (Bblgaye) cpeacTB nubo 3a  ux
HecBoeBpeMeHHoe 3auucneHve. baHk He Hecet
OTBETCTBEHHOCTU 3a HencnonHeHwne unu
HeHaanexatlee UCnosHeHune pacnopsixeHus

KnvneHTta, npousowenwee He no BuHe baHka, B TOM
yncne, ecnu Takoe WCMOSIHEHWE 3adepXuBaeTcst Mo
BUHE Apyrux 6aHKoB, pacqeTHbIX LIEeHTPOB, WHbIX
yypexaeHun, OCYLLLECTBNSAOLLMX MeXx0aHKoBcKMe
pacyeTbl, a Takke B pesynbtate owmnbok KnueHTa,
OOMNYyLWEHHbIX B pPEKBU3UTAX PacCHETHbIX WU  UHbIX
NnaTeXHbIX JOKYMEHTOB.

2.8. 3a coBepweHne onepaumn no Cuety
npegoctasneHus Kpegutos, npegoctasneHne BeinMcok
no Cuety npepgoctaBneHuss KpegutoB U MHOWN
nHpopmaumm no CueTty npegoctaeneHusa Kpeantos (3a
ucknodeHmem WHdopmaumm o nnatexax) KnueHT
ynnayuBaet Komuccum bBaHka B COOTBETCTBMM
npumeHsembiM TapudHbiM nnaHom no ClK. Cymmbl
ykasaHHbix Komwuccuii baHka cnucbiBatotca BaHkom ¢
JInuHoro GaHkoBckoro cuyeTta KnmeHTa Ha oOcCHOBaHWMU
pacnopsikeHuss KnueHta B MOMEHT COBepLUEeHMUS
onepauun, ecrnm MHOe He YCTaHOBMEHO HaCTOALUMM
Obwumn  ycrnoBusiMm u  nNpuMeHsieMbiM  TapudHbIM
nnaHom no CIK. Komuccum 3a npepocTaBneHune
Boinuckn no Cuety npepoctaeneHua KpegutoB wnm
WHOM umHGopmaumm no CuyeTy nNpedocTaBrieHus
KpeanToB (3a ucknoyeHnem MHgopmaumm o nnaTexax)
B3MMalTCA B TEYEHWe OLHOro OnepauuoHHOro AHSA €
MOMEHTa COBepLUEHNs onepaumm no npefocTaBneHuto
COOTBETCTBYIOLLEN BbIMUCKU UK MHpopMaunn.

2.9. Komuccua 3a odopmneHne / cpodHoe
odhopmreHne OcHoBHON KpeoutHow KapTbl/
HononHutensHon KpeguTHoM KapTbl (B TOM 4ucne ¢
OOMONHUTENbHLIMU BO3MOXXHOCTSIMU) NOANEXUT ynnarte
KnuenHtom B  party 3akntoveHus  [lorosopa
KpeauToBaHUA MO KpeauTHOW KapTe B pasmepe,
npegycMoTpeHHOM B VHAMBUAyanbHbIX ycnousax /
npumeHsemom TapudHom nnaHe no CI1K.

Komncens 3a nepeocopmnerHne KpegutHom
kapTbl / JononHutensHon KpeauTHoM KapTbl NOANEXUT
ynnate KnneHtom:

npu nepeocopmMmreHmm no 3asasneHuto KnveHta B
TOM 4ucrne B CBSA3W C YTPATOW KapTbl, MEXaHUYECKUM
noBpexXaeHnem, HeCaHKLMOHMPOBAHHbIM
Mcnonb3oBaHMEM KpeantHomn KapTbl, KoTopoe
npovsowno B pesynbTaTe HapyweHus KnueHtom/
Oepxatenem [JononHutenbHon KpeguTHoOW KapThbl
nopsiika ee  UCNOoNb30BaHUdA,  KOMMpoMeTauumen
KpeouTtHowm kapTbl B AaTy npefoctasneHns KnueHtom B
BaHk nopy4yeHusa Ha nepesbinyck KpeantHow kapThbl

npu nepeodopMieHMn B CBSI3U C UCTEYEHUEM
CpoKa OencTBusA - B AaTy BbiMycka nepeodopMieHHOon
KpeautHow kapThbl.

Komucens  3a obenyxueaHme  OCHOBHOW
KpegutHown kapTel/ JononHutensHon KpeantHoM kapThbl
ynnadvsaetcs KnveHToM B cnegytowemM nopsake:

—3a nepBbln rog obcnyxmBaHus - B AaTy Bbigauu
KpeautHow kapThl,

—3a BTOpOM U nocnefywowmne roabl o6cnyxmBaHms —
eXerogHo B gaty Bblgauv KpeguTHOM KapThl.

B cnyyae ecnm B wMecdue, B KOTOPOM
npou3BoguTCA ynnaTta BblweykasaHHblx Komuccui
BaHka, ykasaHHas gaTta He sBnsietcda Pabouum gHem,
TO p[atoM ynnatbl KOMWUCCUMM SBNAETCA NepBbif
Pabounii geHb, cnegylowmi 3a ykasaHHou aaton. Ecrin
KaneHgapHas pfata, Ha KOTOpyl npuxoauTcs gaTta
ynnatbl yKka3aHHOMW KOMWCCUMW, OTCYTCTBYET B Mecsle
AaHHoro PacuyeTHoro nepwopa, TO AdaTton ynnarhbl
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Komuccun asnsietcs nocrnegHuin KaneHgapHbli OeHb
baHHoro Pac4yeTHoro nepuoga.

Komuceusa 3a nocrnegHui rog obcnyXuBaHus
KpeantHon kapTbl, B TOM 4ucre [JOonomnHUTENbHOWN
KpeantHon kapTbl nognexuT ynnate KnueHTom
ncxoast u3 PakTMYecKoro KonmyecTBa KareHAapHbIX
OHen obcnyxuBaHus, HauuHas C gatbl Hayana
Tekyllero roga obcnyxuBaHua KpeamtHon kapTbl no
OaTy OKOHYaHus cpoka aencteusa KpeantHom KkapThbl.

B cnyyae Bblga4un nepesbINyLLEeHHON
KpeantHon kapTbl, B TOM 4ucre [JononHUTenbHOm
KpeantHon KkapTbl OO WCTEYEeHUs CpoKa AencTBus
npeablaywen KpeautHon KapTel, pata onnarthbl
kommuccum 3a obcnyxueaHue OcHoBHon KpeamtHou
KapTbl/komunccum 3a obcnyxmnBaHue [ononHUTENbLHOM
KpeouTHowm kapTbl HE W3MEHSEeTCS U COOTBETCTBYET
Jate BblJauyy nepBoHayanbHoOW / npegbigylien
OcHoBHOn KpeguTtHon kapTbl / [ONONHUTENbLHON
KpeantHon KapTbl. Mpyn aTOM, KOMUCCUA 3a TEKYLLWIA
rogq obcnyxuBaHus nepeBbinyweHHon KpeautHon
KapTbl nognexut ponnate KnueHTom wucxoass w3
(rakTU4eCKOro KonuyectBa KaneHgapHblX  AOHeER,
Ha4yMHaga Cc gaTbl, crieayluwen 3a SaToM OKOHYaHWuA
Cpoka oencteua nepesbinyckaemon KpeauTtHow kapTbl
00 nocnegHero AHs TekyLlero roga o6cny>xmBaHusl.

B cny4vae Bblaauu nepeBbINyLLEHHON
KpeouTtHon kapTbl, B TOM uucrie [ononHuTenbHou
KpeouTHoW KapTbl Nocre UCTeYeHusa cpoka OencTBust
npeablaywen KpeautHon KapTel, parta onnarthbl
Kommuccum 3a obcnyxumeaHne OcHoBHoM KpeantHou
KapTbl/koMuccum 3a obcnyxmnBaHue [JOnonHUTENbHOM
KpeantHom KapTbl, U3BMEHAETCS U COOTBETCTBYET AaTte
Bbldaun nepeBbinywieHHon KpeauntHonm kaptbl  /
HononHutensHon KpeguTtHon KapTbl, B TOM 4ucne c
OOMOSTHUTENBbHBIMU BO3MOXHOCTSIMM.

B cnyyae ecnum komuccusi 3a obcnyxuBaHue
OcHoBHON KpeguTtHom KapTbl/obcnyxuBaHme
JlononHuTensHoOM KpeantHom KapTbl He
ynnadymBaetcs KnveHTOM B BbllleyKasaHHbIA CpPOK,
BbaHk npuocTaHaBnMBaeT OCyLLeCTBMeHWe onepauui
no Cyety npegocTaBneHns KpeavToB, COBepLUaeMbIX
C MCMonb3oBaHMeM cooTBeTCTBYOWeN KpeguTtHon
kKapTbl / [dononHutenbHo KpeauTHOM KapTbl, npu
3TOM obcnyxnBaHue KpeauTtHomn
kapTbl/JononHutensHon KpegutHon kapTbl BaHkom
He oCyLlecTBMseTCS.

BbaHk BO306HOBNSIET NpoBeAeHME onepauni no
CueTy NpegocTaBneHns KpeguToB € NCMOMb30BaHMEM
KpeaouTtHow kapTbl B CpoK, He no3gHee Pabouero aHs,
cnepyollero 3a gatou cnucaHus baHkom AeHeXHbIX
CPeACTB B CYET onnaTbl KOMUCCUMU 3a 0BCNyXMBaHNe
yKa3aHHom OcHoBHON KpeautHou KapTbl/
JononHutensHon KpeautHom kaptbl. [lpu  aTOoM
komucecua 3a obenyxumsaHue OcHoBHon KpeauTHou
KapTbl/ [ononHutensHown KpeantHon KapTbl
NOANEXUT onnarte KnueHTtom ncxogs n3
GrakTUYEeCKOro  KonuyectBa  KaneHgapHblXx  OHen
obcnyXvBaHWs, HauvHas C gatbl, cnegylolen 3a
aaton  BO30OHOBNeHusa onepauun no Cuyety cC
ucrnonb3oBaHMeM KpeauTHOW KapTbl, 4O MNOCreaHero
OHS TekyLlero roga obcnyxvBaHums.

Cymmbl Komucecuii baHka, nepedeHb KOTOPbIX
orpegeneH TapudHbim nnaHom no CI1K,
nepeuncnsiotcd bavkom ¢ JIBC (Ha ocHoBaHWM

pacnopsikeHns KnneHta B nopsgke w
ycTaHoBreHHble OBLWMMKN YCNOBUAMM.

2.10. JoroBop CyeTa npepocrtaeneHusa Kpegutos
npekpawiaer cBoe gdencrteme no ucrtedeHun 30
(TpuauaTtn) kaneHaapHblX AHEW C AaTbl HACTYNMEHWs
Cpoka nonHoro Bo3Bpata KpegutoB (B cniyyae
MponoHraumn [doroBopa kpegutoBaHus no KpeguTHoun
kKapTe — HacTynneHmss Hoeoro Cpoka Bo3BpaTa
KpeouTtoB), HO He paHee MOMHOro noraweHus
KnneHToMm 3agormkeHHOCTM no [JoroBopy KpeautoBaHus

CPOKM,

no KpeauntHonm «kapte/ [oroBopy O Bblgade WU
ncnonb3oBaHun KpeguTHOM KapThl.
HDoroeop Cuyeta npepgoctaeneHnss Kpeantos

MOXeT BbITb pacTOpPrHyT B nopsiake, NpeayCMOTPEHHOM
OencTByloLWNM 3akoHoAaTenscteom PO.

2.11. Tocne npekpalleHns (pacTOpPXXeHus)
[oroeopa CuyeTa npenocTraBneHuns Kpeantos
yKa3aHHbIA CYEeT MOANEXUT 3aKkpblTUO B MNOpPsiAKe,
npeaycMOTPEHHOM 3akoHogdaTtenscTBom P®. Ecnun no
Cuety npepoctaBneHusi KpegutoB Obin yCTaHOBIEH
KpeauTHbIA NMMUT, OH aHHynupyeTtca n Bce KpeauThl,
nony4YyeHHble 4O MOMEHTa aHHynupoBaHusa KpeanTtHoro
numuTa, nognexart  noraweHuto  KnveHtom B
COOTBETCTBMM  C  MOPSOKOM,  NPeayCMOTPEHHbLIM
HacToawmMmn  O6wmmn  ycnosuamu ans  Kpeauros,
NOMy4YeHHbIX MpU ycTaHOBNEHHOM KpeguTHOM numuTe,

3a MCKMYeHWeMm crny4vasl, YykasaHHoro B n.3.18
HacTosAwmx OBLwux yCcrnoBum.
2.12. KpeantHaga kapTa/[lononHuTenbHasi

KpeantHas kapta BblgaeTca baHkom KnveHTam Ha
OCHOBaHWM 3akroyeHHoro mexay baHkom n KrnimeHTom
[oroBopa o0 Bblgade W wucnonb3oBaHun KpeguTHOM
KapTel Npu ycnosun onnatel KnueHtom Komwuccuin
baHka, CBSI3aHHbIX c odopmMrieHmemMm,
nepeoopMineHnemM, Cpo4vHbiM  OcbopmMmIieHMEM 1
obcnyxuBaHnem KpegutHon kapTbl/JJononHutensHon
KpeouTtHon kapTbl, a Takke, ana Kateropun KnueHTta
«Bknagunkn BaHka», npu  yCrioBUW  3aKNOYEHUS
HoroBopa 3anora, pekBU3UTbl KOTOPOro YykasaHbl B
MHamBuayanbHbIX YCNOBUSIX.

2.13.KnneHt mMoxeT 3akasaTb [dononHuTenbHbie
KpeouTHble kapTbl Ha YykasaHHbIX MM nuy. Bbigava
HOononHutensHon KpeaouTHOM KapTbl U COBepLUEHUE
onepauun C €e UCNOoNb30BaHMEM OCYLLECTBISITCA B
nopsiake, onpegeneHHoM  Hactoswmmu  OBWwumm
YCNOBUSMU ans KpeanTHbix KapT. Bbinyck
OononHutenbHbix KpeanTHbIX KapT OCYLLECTBNSETCS B
TeYeHne cpoka, ykasaHHoro B none «Cpok Bbligauun

HononHutensHon KpeguTHoM  KapThl»  3asiBreHus
KnneHta Ha [dononHuteneHyto KpeauTHylo KapTy,
KOTOpbIN  UCUMCNSETCHS C MOMEHTa MOoAnucaHus

3aaBneHunsa KnveHta Ha JononHuTensbHyto KpeauTHyto
KapTy YNONHOMOYEHHbLIM COTpyAHUKOM BaHka.

|_|pl/l Hann4nm nmcbMeHHOIo BOJIENUIBABIIEHNA

KnueHta (cooTBeTcTBylOWAd MomMeTka B  Mone
«CpOYHOCTb» 3asiBrneHus KnueHTa Ha
JononHutensHyo KpeantHyto KapTy) BbaHk

OCYLLECTBNSET CPOYHbIA  BbINyCK [OMOMAHUTESNbHON
KpeanTHOM KapTbl B TEYEHWE CPOKa, yKa3aHHOro B nose
«Cpok Bblgaun [ononHuTtenbHon KpeguTHOW KapTbi»
3aaBneHunsa KnveHta Ha JononHuTensHyo KpeauTtHyto
KapTy, KOTOpbI McYMCNSeTCa C AaTtbl noanucaHus
3aaBneHunsa KnveHta Ha JononHuTensHyto KpeauTHyto
KapTy KnveHTa YNonHOMOYEHHbIM cOTpyAHMKOM BaHka.
3a cpouHbln  Bbinyck KpegouTtHom kapTbl BaHkom
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B3MMaeTCsd  KOMWCCUOHHOE  BO3HarpaxgeHue B
cooTtBeTcTBMM ¢ TapudpHbiM nnaHom no Cr1K.

2.14. Cuetom, no KoTopoMy  ByayT
coBepllaTbCqd  onmepauMm  C  WUCMOSb30BaHMEM
HononHutensHon (-bix) KpeguTHom (-biX) KapThl,
Ooypet sBnatbca CueT npepoctaBneHus Kpegutos.
KnveHTt o643aH onnadvMBaTb BCe  pacxopbl,
npousseneHHble Oepxatenem (-amn)
HononHutensHon (-bIx) KpeauTtHon (-bIX) kKapTbi(kapT),
n CaMoCTOATENBHO perynupoBatb cBOU
B3aMMOOTHOWEHM C HuMm  (-1) B  npouecce
ncnonb3oBaHusa JononHutensHon (-bix) KpeanTtHom (-
biX) kapTbl (kapT). B 3asBneHnn KnueHta Ha
HononHutensHyto KpeguTtHyto kapTy KnueHT Bhnpase
npegocTaBnuTb Hepxatento [ononHutenbHon
KpeantHon KapTbl BO3MOXHOCTb coBepLuaTtb
TpaH3akuun B npegenax KpegutHoro numuta nmnbo
OrpaHM4YnTbL €ero B ucnonb3oBaHuM KpegutHoro
nuMmnTa, YykasaB B 3asBrneHun KnueHta Ha
JononHutenbHyto KpeanTthyto KapTy nmMmnT
OOCTYMHbIX OEHEXHbIX CPeAcTB No [JOononHUTENbHON
KpeouTtHow kapTe B TeyeHue kaneHgapHoro aHs. lMpu
aToMm KnueHT wumeeT BO3MOXHOCTb COBepLUaTb
TpaHsakumm B npegenax Bcero KpeauTHoro numuta
06e3 orpaHudeHus, a [epxatenb [JOnonHUTENbHOM
KpeantHon kKapTbl — TOMbKO B Mpegenax nvMmuTa
JOCTYMHbIX cpefcTB no [ononHuTteneHon KpeantHown
KapTe B Te4YeHWe KaneHgapHOro OHS W Mpu yCroBUM
HanMunsi 4OCTaTOYHOrO pasMepa HeUcnonb30BaHHOIO
KpeauTtHoro numuTa.

2.15. Bbligaya [ononHutenbHon KpeguTHoM
KapTbl TpeTbeMY MUy He BReYyeT nepexoda npas U

obsizaHHocTen  KnmneHta no  [oroBopy cyeTa
npepoctaBneHua Kpeguta, [oroBopy o Bbigaye u
ucnono3osaHun  KpegutHon  kapTbl,  [dorosopy
KpeauToBaHus no KpeantHomn KapTe.
OTtBeTcTBEHHOCTbL Nepen baHkom 3a Bce TpaH3akuuu,
coBepLUeHHble Hepxarenem [ononHutensHom

KpeaouTtHow kapTbl, HeceT KnuneHrT.

2.16. KapTa sBnsetcsa cobctBeHHOCThbIO BaHka. baHk
umeeT npaBo oTkasaTb KnmeHty B Bbinycke /
nepesbinycke KapTel B cnydae oOTkasa B
npegocTaBneHnn KpeawntoB (aHHynupoBaHum
KpeanTHoro nMMumTa) no OCHOBaHWS, YCTAHOBIIEHHbIM
OEVCTBYIOLLMM 3aKOHOAATENbCTBOM W HACTOSALWMUMMU
O6wmmn ycrnosusmu. B atom cnydvae [JoroBop cyeta
npegoctaesneHna Kpegutos u [oroBop O Bbligaye wu
ucrnonb3oBaHMn KpeguTHOW KapTbl pacTtopraetcd B
nopsiake, NpeayCMOTPEeHHbIM pa3fernomM 4 HacToALWUX
O6wmx ycnosuin. Micnonb3osaHue KpeantHon KapTbl
MOXeT OblTb MNPUOCTAHOBMEHO UMM MpeKkpaLleHo
baHkoM B cnyyasax HapyweHuss KnueHTtom nopsiaka
ncnonb3oBaHua KpeauTHOM KapTbl, yKasaHHOro B M.
5.1. HacTosawwmux OBLWMX yCcnoBun, a Takke B cny4vasix,

NpeAyCMOTPEHHbIX HacToAWMMHN Ooo6wmmmn
ycnosuamn, bBaHK wumeeT npaBo MPUOCTaHOBUTH
aenctene KpeguTHoOM kapThl wW/unu  npekpaTuTb

npegoctasneHne Kpeantos.

3. Ucnonb3oBaHue KpeanuTHOM KapThbl
O6uime ycnoBusa

3.1. KpeguntHaa kapTa, BbldaHHad Ha WUMSs
Knuenta/llepxatena [dononHutensHon KpegutHow
KapTbl, SIBNSeTCA nepcoHanbHon KpeauTHoOW KapTomn

Knuenta/llepxatens [JononHutenoHon KpepguTHomn
KapTbl 1 HE NOANEXUT Nepenade TPeTbUM NnLam.

3.2. Tlpun nonyyeHun KpeguTHoOM  KapTbl

Knuent/Oepxatens  [JononHUTensHon KpeantHon
KapTbl [OOIDKEH He3ameanuTernbHO pacnucatbCs Ha
obopoTHon cTopoHe KpeauTHon kapTbl B none Ans
nognucu. KpegntHas kapta u [MNH-koHBepTbl K Hen
BblOaloTCs NUYHO Knuenty/OepxaTento
[ononHutensHom KpeantHomn KapThl nnéo
yrnonHOMOYeHHOMY KnneHTom nuuy.
3.3. lMpu coseplueHun TekyLen pacxogHOM onepalumm
B BantoTe, otnnyHon ot BanoTtbl Cl1K, koHBepcus
ocyuectBnsietca no Kypcy baHka, yctaHOBNeHHOMY Ha
OeHb npoBefeHus onepauumn no Cuety
npegoctaeneHus  KpegutoB. [eHb  npoBeaeHus
onepauun no Cyety npegoctasneHus Kpegntos moxeT
oTnnyaTtbCs OT pakTMyeckon gatbl TpaH3akumn. [Hem
nposegeHus onepauun no CueTy npegocTaBneHns
KpeantoB aBnseTtca pfeHb nocTynneHns B baHk
OOKyMeHTa, B T.4. 9NIEKTPOHHOrO, coAepxallero
WHpopMaLMIO O TeKyLIMX pacxodHbIX —onepauunsax
KnueHnta / [Oepxatensa [LononHutenbHon KpeguTHOW
KapThbl.

3.4. KpeautHas KapTa npegoctasnsaeT
BO3MOXHOCTb OMfayMBatb TOBapbl W ycnyrn B
npeanpusaTUaxX Toproenu (ycrnyr), ¢ UCNOSib30BaHUEM
ATM un Cwuctembl «WHTepHeT-BaHk / POCBAHK
OHnanH» (npw ycrnosum 3aknto4eHus
cooTBeTCTBytOLLero poroeopa 06 obcnyxuBaHuu B
cucteme «WHtepHeT-bBank / POCBAHK OnnanH»),
coBepwatb noesgkn B MetpononuteHe r. MockBbl C
nocnegyoulen onnaton pacxogos KnueHTta no onnarte
OaHHbIX MOEe3d0K 3a CYeT KpeduTHbIX CpedcTB (ans
KNMeHTOB 3akntoumBLLMX CornaweHne Ha NOAKIYeHne
TPaHCMOPTHOro nNpunoxeHuss Ha KpeautHoW kapTe),
nonyyatb  Hanu4yHble  [dEHEeXHble  cpeacTtBa B
BaHkomaTax u yepes OnNeKkTpoHHble TepMuHansl B NBH
BaHka, npounx GaHkoB B Poccum u 3a pybexom (rae
umeeTcs Haknerka «VISA», «MasterCard»), a Takke
coBepllatb WHble onepauun, nNpegycMOTPEHHbIe
TapudHbim nnaHom no Cr1K.

KapTa He gomkHa ObiTb MCMOMb30BaHa B LErsX,
3anpeLLeHHbIX AEeNCTBYHOLUM 3aKOHOAATEeNbCTBOM PO,
B TOM 4ucne - ans npuobpeTeHnss TOBapoB M YCHNyT,
3anpeLLeHHbIX JeNCTBYIOLLNM 3akoHo4aTenbcTBOM PO.

3.5. Tpu COBepLUEHUMU TpaH3akumm B
npeanpusaTusx Toproenu (ycnyr), B 6aHkomatax u NBH,
UNM MNONyYeHUN HanUyHbIX [OEeHEeXHbIX CcpeacTs B
BaHkomMaTax, NyHKTax BblAayu HanW4HbIX yyYpexaeHuin
BbaHka, npounx 6aHkOB ¢ ucnonb3oBaHneM KpeguTHomn
KapTbl KnuenTt/OepxaTenb [ononHutensHon
KpeanTtHom KapTbl [OJTKEH Jo MOMeHTa
noareepxxaeHus TpaH3akumm (Hanpumep, NyTem BBoAa
MANH-koga wnyn npocTaBneHust noanucu Ha Yeke)

NpoBepuTb  MPaBWUMbHOCTb  yKa3aHHbIX Homepa
KpeauTtHOM  KapTbl, CyMMbl, BanoTbl W  gatbl
TpaH3akumun. MNoagnuch KnueHTta Ha Yeke wn/unu BBOA
MANH-koga, OpHopasoBoro  napons, a  Takke

pekBu3nToB KpeanTHOM KapTbl ANs OCYLLECTBMAEHMUS
TpaH3akuuii, o3Ha4vawT, 4to KnmeHT npusHaet
NpaBuUIbHOCTb YKa3aHHOW B AOKYMeHTe uHopmaumm un
TeEM cambiM [aeT ykasaHue baHky Ha cnucaHue co
Cueta npepoctaBnenuns KpegutoB cymmbl TpaH3akLmu,
a TaKkKe OOMONHUTENbHOM KOMUCCMM CTOPOHHEro 6aHka
(Mpu Hanuumn).
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Mpwn coBepLUeHnn TpaH3akumm B
MpeonpuaTtnax Toprosnu (ycnyr) wnu MOnyyYeHum
HaNU4YHbIX OEHEeXHbIX CPeacTB B MNYHKTax Bblgauyu
Hanu4uHbIX noapasgeneHui baHka, npounx 6GaHkoB
cotpyaHuk lpeanpuatna toproenu (ycnyr) u GaHka
MOXeT, a coTpyaHuk baHka o06s3aH nonpocutb
Knventa/llepxatena [dononHutensHon KpegutHow
KapTbl MpeabsBUTb OOKYMEHT, YAOCTOBEPSHOLLMN
TNNYHOCTb.

Mpy CHATMM HaNUYHbIX AEHEeXHbIX CPeacTs C
ucrnonb3oBaHneMm KpeamTtHon kapTbl B baHkomaTtax
WNW  MNYHKTaX Bbl4AYX  HamNU4YHbIX  YYpexXgeHun
CTOPOHHETO DaHka BO3MOXHO B3MMaHue
OOMOJSTHUTENBHON KOMWUCCUM B MOJIb3Y CTOPOHHErO
OaHka 3a npoBeaeHue gaHHom TpaHsakuum. Onnarta
Takom KoMmuccum He ocBoboxaaeT KnueHTta oT onnaThl
cooTBeTcTBYIOLWMX Komuceni baHka.

Komuccna 3a cmeHny [MNH-koga KpeguTHon

KapTbl/[JononHuTensHon KpeantHon  kapTbl B
OaHkoMaTax BaHka, noaaepXuBaroLLmx
yHKUMOHaNbHOCTL cMeHbl [1IMH-kopa, noanexut

ynnate Knuentom / [depxatenem [ONOMHUTENbHON
KpeoutHon kapTbl B pasmepe, YCTaHOBMEHHOM
TapudpHbeim nnaHom no CIIK, B gaTy coBepLueHus
onepaunn cmenbl NMNNH-koga B 6aHkomarTe.

3.6. Knwuent/ [LepxaTtenb [dononHWTEnNbHON
KpeoutHom kapTbl 00si3aH coBepwaTtb Tekylime
pacxogHble onepaumn no CuyeTy npenocTaBneHust
KpegutoB cTporo B npegenax KpeguTtHoro numnta. B
cnyvyae coepuweHua  Knventom/  [epxaTtenem
HononHutensHon  KpeguTHonm  KapTbl  TekyLimx
pacxogHbix onepaumin csepx KpeauTHoro numuta
BaHk BrnpaBe NPUOCTaHOBUTb onepauuu,
coBepLlaeMble € Ucnonb3oBaHnem KpeantHom kapThl,
B MOMEHT BO3HUKHOBEHWUS 3a[O0SMKEHHOCTM CBEepX
ycTaHoBneHHoro  KpeamtHoro  nuMmwuTa. 3a
nonb3oBaHue HEeOCHOBAaTEesNbHO nonyyYeHHbIM1
OEHEeXHbIMWU CcpeacTBaMyM B pasmMepe  BO3HUKLLEWN
3a[l0MKEHHOCTM CBepX YCTaHOBreHHoro KpeautHoro
numuta KnueHT o64a3aH ynnatutbe baHky npoueHTsl B
pasMepe nMpPOLEHTHOM CTaBKM 3a MpeEBbILLIEHNE
KpeantHoro numMmuTa, npegycMoTpPEHHOM B
VHamBuayanbHbIX YCNOBUSIX.

Mpn atom B nocnegHWn kKaneHgapHbIN OeHb
PacueTHOoro nepuoga, cnegywowero 3a WUCTEKWUM
PacueTHbiM nepuogom KnneHT 06si3aH B MOSTHOM
obbeme noracuTb 06pa3oBaBLIYOCA B Te4YeHue
uctekwero PacuyeTHoro nepuoga 3a40/mMKEHHOCTb
CBEpX YCTaHOBMEHHoro KpeguTHoro numuta u
yNnaTuTb MPOLEHTbI, HAYUCIIEHHbIE 33 WCTEKLUN
PacueTHbin nepuog. [lMpoueHTbl, HayMCrneHHble 3a
Tekylwun PacyeTHbIM nepuop nopnexaT onnaTte He
nosgHee nocrnegHero KaneHgapHoro aHs PacdeTHoro

nepuoda, Creaylollero 3a TekylwuMm PacuyeTHbIM
nepuoaom.
Bce [IOKyMEeHTarnbHO NOATBEPXKAEHHbIE

pacxogbl baHka no npuocTaHOBKE onepauui Mo
Cuety npepoctaBneHus KpeamtoB, coBepluaemblX C
ucrnonb3oBaHnem KpeouTHOW KapTbl, NO MNpUYMHAaM,
YKasaHHbIM B HacTosiLleM MyHKTe, noanexaTt
BO3MmeLleHuto 3a cyeT KnueHTa. baHk BnpaBe cnucatb
¢ JlmyHoro ©OaHkoBckoro c4yeta KnueHta cymmy
OaHHbIX PacXOA4OB B COOTBETCTBUM C MOPYYEHUEM
KnneHta, copgepxawumca B PacnopsokeHun Ha
NepuoaMYECKUA MepeBos [OEHEXHbIX CpeacTtB Cco

Cueta (cueToB) KnueHTta k [loroBopy KpeanTtoBaHUSA No
KpeoutHow kapTe.

Bo3obHoBneHue onepauun no Cuety
npeaocTaBneHus KpeouTos, coBepLlaeMbIX  C
ucnonb3oBaHneM KpeauTHow KapTbl, MpPOU3BOAUTCSH

BaHkom npu norawexun TpebosaHu baHka k KnueHTy,
BO3HMKLLUMX B COOTBETCTBUM C HacTodAwmmn O6Lwmmu
yCcrnoBusiMn, He noagHee faThl, ykaszaHHom B n. 3.13
HacTosAwmx OBwux ycrnoBun, M NpUM AOCTATOYHOCTU
cpeact8 Ha  JludHom  BGaHKOBCKOM  cyeTe  Anis
BO3MelleHns pacxogoB baHka no npuocTaHoBke
onepauum no CuyeTy npepoctaBneHns Kpeautos,
coBepLuaemMbIx ¢ ncnosnb3oBaHnemM KpeamtHoOM KapThl.

3.7. bBbaHk o06s3yeTca Ha  YCTAHOBIEHHbIX
HacToALWMMU Oo6wmmmn YCIOBUSIMU YCIOBUSX
ocyulecTBnaTb co Cuyeta npepocTtaBneHus KpegutoB
nnaTtexu ons onnartbl TeKyLMX pacxogHbIX onepayun.

B cnyvyae HapyweHus BaHkom  ycnosui
[oroBopa 0 Bblgade W wucnonb3oBaHun KpeguTHOM
kapTbl/[JoroBopa  KpeautoBaHus no  KpeauTHom
kapte/[JoroBopa CueTa npegoctaeneHnss Kpeagutos
baHk HeceT oTBeTcTBeHHOCTb nepen KnmeHTomM B
COOTBETCTBMM C [AEWCTBYHOLMM 3aKOHOAATENbCTBOM
Po.

3.8. baHk 0653aH npencTaBnaTb MHAOPMaLUIO
O KpeautHoW uctopum KnmeHta B 00Obeme,
yCcTaHoBneHHOM cT. 4 ®epepanbHoro 3akoHa "O
KpeauTHbIX uctopmax”, xota ©6bl B ogHo 6ropo
KpeaUTHbIX UCTOPUN, C KOoTopbiM Yy BaHka 3aknioueH
poroBop 06 okazaHWM WMHAOPMALUMOHHBIX ycnyr, 6e3
nonydeHus cornacusa KnueHta Ha ee npeacTaBneHue.

YcnoBusa n nopsagok npegocrasneHna KpegutoB no
oroso KpeauToBaHuA no KpegutHowm KapTe

3.9. Ha ocHoBaHuu 3akntoyeHHoro [oroBopa
KpeautoBaHua no KpeamtHonm kapTe baHk obs3syeTcs:

= B TedyeHume opgHoro Pabodero pgHA nocne
3akntoveHusa [loroBopa kpeauTtoBaHus no KpeauTtHon
kapTe ycTtaHoBuTb KnueHTy KpeguTHbIn nuMuT no
Cuety npepoctaBneHus KpeoutoB B pasmepe,
yKasaHHOM B MHavBuayanbHbIX  YCINOBUSIX, W
obecneunte KnveHTy BO3MOXHOCTb MPOBOAUTH MO

Cuety npepoctaBneHnss KpeguTtoB.  pacxopHble
onepaumm B npedenax ycTaHOBMEeHHOro baHkom
KpeanTHoro numuTta

= npepoctaBnatb  KnueHty  Kpeantel  ang

Nnpou3BefeHNs pacyeToB MO TeKywMM pacxogHbIM
onepauusim.

KnueHT, B CBOIO 04epenpb, 0bsi3yeTcs norawatb
npepocTtaBneHHble KpeguTbl 1 ynnaymBaTb NPOLEHTbI
3a nonb3oBaHue Kpegutamu, nytem  ynnathbl
MVHUMaNbLHOrO EXXEMECSIYHOrO nnaTtexa B Nopsiake 1 B
CpOKMW, ycTaHOBMNeHHble HAMBMAYaNbHBIMU YCNOBUSIMU
n n. 3.13 OBLwmMx ycroBum.

Tawke KnuneHT o06a3yetca B Cpok nonHoro
BO3BpaTa KPeaMTOB, YyKasaHHbli B VHAMBMAYanNbHbIX
yCrnoBusx, B NOSTHOM obbeme:

= BO3BpaTUTb NpefocTasBneHHble KpeauTbl 1 ynnatutb
NPOLIEHTbl, HA4YuUCrEeHHble B cooTBeTCTBMM C n. 3.12
O6Lwmx ycrnosum;

= loracuTb 3afO/MKEHHOCTb CBEpPX YCTaHOBJIEHHOrO
KpegutHoro  numuta 1M ynnatutb  MPOLEHTHI,
HaunCneHHble Ha YKasaHHYl 3ad0/PKEHHOCTb 3a
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nepuog ¢ MOMEHTa BO3HWKHOBEHWS 3a[0JPKEHHOCTU
no Cpok nonHoro Bo3spaTte Kpeautos;

= yNaTUTb HeycTomky, a Tawkke Komuccum baHka,
npeaycMoTpeHHble TapudHbiM niaHom no Cl1K.

B cnyyae MponoHraymm [oroBopa
KpegutoBaHua no KpegutHom kapTe, KnuneHT
obsizyeTcs B MOJSTHOM obbeme noracutb

BbILLIEYKa3aHHYI 3a[0JPKEHHOCTb HE MO34Hee HOBOro
Cpoka nonHoro Bo3Bpata KpeguTtoB, KOTOpbIv
onpefensietca B NOpsiake, YCTaHOBMEHHOM B
WHavBuayanbHbIX YCNOBUSIX.

3.10. baHk ocyuwecTtenaer KpegutoBaHue
Cueta npepoctaBneHns KpegutoB (6e3 kakux-nubo
OOMNOMHUTENbHBIX MUCbMEHHbIX 3asBOK KnueHta) B
OeHb noctynneHusa B baHk gokymeHTa (B TOM 4yncne
3NEeKTPOHHOro), coAepxallero uHdopmauui o
noanexatumx onnaTte Texywnx pacxoaHbIx
onepaunax Knuenta/lepxatensa [dononHWTenbHOM
KpeantHon KapThbl.

KnueHT nopyyaet BaHKy cuuMTaTb Kaxabln

nonyyeHHbln bBaHKOM [JOKYyMEHT (B TOM uucrne
3MNEKTPOHHbIN),  COAepXawui  MHopMauuw o
noanexatiux onnate Tekywmx pacxoHbIX

onepauusax Knuenta/llepxatena [JononHUTENbHON
KpeouTHom kapTbl, 6€3yCrnoBHbBIM MNOATBEPXKAEHMEM
nopyveHus KnneHTta BaHky OCYLLEeCTBUTb
npepocrtasneHve KpegutoB Ha CymMMmy, AOCTaTOYHYHO
Ona  npousBedeHUs pacyeToB MO yKasaHHbIM
Tekywinm pacxogHbiM onepauuam. [lpy 3tom B
cny4ae nonyyeHus baHkom nogo6HOro AOKyMeHTa ¢
yKaszaHMem B HeM CyMMbl Mnatexa B BanoTe,
otnuyHon ot Bantotel CIK, KnueHT nopyyaet baHky
cunTatb  MOMYYeHHbI  OOKYMEHT  ©6e3yCrnoBHbIM
noaTBepXXaeHneM Hanuuua  nopyyveHusa  KnuneHta
BbaHky ocyuwectButb npepoctaeneHve KpeamtoB Ha
CyMMy, MNpeacTaBnsiolWlyt0 COOOM 9KBMBANeHT B
BantoTe ClK CYMMBb!, JocTtaTo4vyHOMN ansi
npovsBedeHns pacyeToB MO YyKasaHHbIM Tekywum
pacxogHblM onepauuaMm. B uenax onpegeneHus
cymmbl  Kpeguta oakeBmBaneHT B Banwte CIK
paccuutbiBaetca no Kypcy baHka, yctaHOBNeHHomy
Ha JdeHb npoBedeHua onepauum no  Cuety
npepocrasneHus KpeouTos.

3.11. BaHk Bnpase, npu ycrnosuu
nocnegywowero yesegomneHns KnveHta o6 aTom
nobbiM  gOCTynHbIM ~ cnocobomMm,  oTkasaTb B
npepoctaBneHmn KnueHty Kpeamtos n aHHynvpoBaTtb
KpeantHbI NIUMUT:

3.11.1. npy Hanumumm y bBaHka [OCTATOYHbIX
OCHOBaHWW  nonaratb, 4YTO  MpeAoCTaBMeHHble
Knuenty KpeauTtbl He ©OyayT BO3BpalleHbl B CPOK.
TakvMn OCHOBaHUAMU, B TOM YuChe, MPU3HAOTCA:

= HapyweHne KnueHTOM cpoka noralleHus

3a[0MmKeHHOCTM no [oroBopy KpeauToBaHMWS

no KpeautHow kapTe;

= yxydweHue yCcnosum 3anora npasa

TpeboBaHWsi BO3BpaTa CyMMbl Bknaga (B

cnyyae 3aknioudeHus Mexay KnveHtom wu

BaHkoMm Takoro goroesopa);

= yTpaTa obecneyeHus BO3BpaTa

3aJ0MmKeHHoCcTM no [oroBopy KpeauToBaHMs

no KpeauTHou kapte (B criydyae Hanmmuus
obecneyeHus).

3.11.2. B cnyd4ae noctynneHns B baHk
nocTaHoBneHUs crnyxbbl cyaebHbIX MpUCTaBOB/MHbIX

AOKyMeHTOB 06  apecte  OEeHEexXHbIX  CpeacTs,
Haxoaswmxcs Ha cyeTax KnueHTa.

3.11.3. B cnydaax HapyweHus KnueHTtom
nopsgka MCNonb30BaHus KpeantHon KapTbl,

ykasaHHoro B . 5.1. HacToswmx OBLMX YCNOBUNA.

Mo wuwHuumnatmee KnveHTa BaHk MOXET YyMeEHbLUIWTb/
aHHynupoBaTb paHee YyCTaHOBMEHHbIN KpeauTHbIN
NUMUT MPU YCINOBUM 3aKMOYEHUS OOMONHUTENBbHOrO
cornawenuns k [loroBopy kpeauTtoBaHus no KpeautHon
KapTe.

KpeanTbl, nonyvyeHHble OO MOMEHTa aHHynMpoBaHus/
yMeHbleHnss  KpeguTHoro  numuTa,  nognexat
noralieHnio B COOTBETCTBMM  C  MOPSIAKOM,
npeaycMoTpeHHbiM ans KpeauToB, MOny4YeHHbIX npu
ycTaHoBrneHHoM KpeauTHOM numuTe, 3a UCKIYeHEM

cnydvasi, ykasaHHoro B n.3.18 Hactosawmx OB6wux
YCIOBUNA.
3.12. 3a nosib3oBaHune Kpegutamu, He

apnsowmmmca becnpoueHTHbiMM Kpegutamn, KnueHt
ynnayuBaeT bBaHKy npoueHTbl 3a MCMNONb3oBaHue
cpeactB B npegenax KpeautHoro numuta, pasmep
KOTOpbIX onpegenserca B MIHOuBMAyanbHbIX YCITOBUSX.
Mpu HactynneHun Ocobbix 0b6CTOATENLCTB
pasMep MPOLEHTHOMW CTaBkM 3a  MOSfib30BaHUE
Kpeantamu, He gasnawowmummcs becnpoueHTHbIMK
Kpeoutamu, ycraHaBnuMBaeTCs paBHbIM  pasMepy
NPOLEHTHOM CTaBKu, onpeaeneHHon B
MHamBuayanbHbIX YCMOBUSIX B Crlydae HaCTynIieHus
Ocobbix 0OCTOATENBLCTB», €CnM  KMHoe He byger
[OMOSHUTENBHO COrfTacoBaHO CTOPOHAMM.

B cnyyae HactynneHmss Ocobbix 0OCTOATENLCTB
BaHk 06s13aH nuMcbMeHHO yBegomMuTb  Knmenta 06
N3MEHEHUN MPOLIEHTHOW CTaBKM 3aka3HbIM MUCbMOM C
yBeJOMMIEHneM O BpyYeHunm He MeHee 4yem 3a 30
(TpuouaTtb) KaneHAapHbIX OHEW OO0 BBEAEHMSI HOBOW
NPOLEHTHON CTaBku. Takke B JaHHOM YBeOOMIIEHWM
BaHk ykasbiBaeT wuHGOpPMaLUMIO O HOBOMW MOMNHOW
CTOUMOCTH KpeawuTa, npenocTaBnsemMyto B
cootBeTcTBMM Cc  DepepanbHbiM  3akoHOM  «O
noTpebutensckoM KpeauTe (3anme)».

B cnyyae ecnu KnueHt aisnaetca CoTpyaHUKOM
baHka, posegeHne p[o KnnveHta wHGoOpMauun o
HaCTYNNEHUN BbllleyKa3aHHbIX OOCTOSATENbLCTB MOXET
ObITb OCYLLIECTBMNEHO NMOA POCMUChH.

MpoueHTbl 3a  wucnonb3oBaHue Kpegutamu
paccuuTbiBaloTCca BaHKOM Ha OCTaTOK 3a40IPKEHHOCTU
no Kpegutam, He apnsowmmcsa becnpoueHTHbIMKU (kak
Ha MPOCPOYEHHYIO, TaK U Ha HEMPOCPOYEHHYI0 4YacTb
3a[0JDKEHHOCTM), YYUTBIBAEMOM HA Ha4yano KaKgoro

onepauuoHHoro OHA  noka  Kpegut  ocTaetcs
HenoraileHHbIM, UCXoOs W3 pas3Mepa MNPOLEHTHOM
cTaBkuM, nepuoga  (PaKTMYecKoro  Monb3oBaHus

Kpeoutamun n konudectBa KaneHOapHbIX OHEN B rogy
(365 nnun 366 COOTBETCTBEHHO).

MpoueHTbl 3a nonb3oBaHuMe Kpegutamu, He
asnsaowmMmmuca becnpoueHTHeIMM nognexar ynnate B
coctaBe MuHMManNbHOrO eXeMecs4HOro nnartexa c
yyeToM cneyroLmnx ocobeHHocTen:

= [Mpn oTcyTcTBMM Ha KoHel, PacueTHoro

nepuoga, B Kotopom baHkom Obinv npegocTaBneHsbl
KpeanTtbl, 3agormkeHHocTn no Kpegutam, He
apnsowmmcs becnpoueHTHbIMK, U 3a40/MKEHHOCTHU
cBepx ycTaHoBneHHoro KpegutHoro  numuTa,
NpoLEeHTbl HauucnsiTcss baHkom 3a nepBble OBa
PacyeTHbIX nepuoga ¢ MOMEHTa NpenocTaBrieHUs
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KpeantoB n nognexat ynnate KnuneHTom B criydyae
HEBbINOMNHEH S KnueHtom ycnosum no
npepoctasneHmio becnpoueHTHbix KpeautoB — B
nocnegHun KaneHgapHbln  OeHb  TPeTbero
PacuetHoro nepuoga nonb3oBaHus Kpeantamu.
MpoueHTsI, Ha4YUCMEHHbIE  3a  TPETUW 7]
nocnenywowme PacyeTHble nepuogbl ¢ MOMEHTa
npepoctaBneHvs KpegutoB, noanexar ynnate
Knnentom €XEeMeCsIYHO, B nocneagHun
KaneHgapHeli  geHb  PacuyeTHOro  nepwuoga,
CrneaymloLlero 3a COOTBETCTBYHOLMM UCTEKLIUM
PacuyeTHbiM nepuogom. WHdpopmaums o cymme
NPOLEHTOB, HAYUCNEHHLIX 3a MONb30BaHME He
apnaowmmmucsa becnpoueHTHbiMM  Kpeagntamum B
TeyeHune nepsoro PacyeTHOro nepmoga ¢ MOMeEHTa
npepoctaBneHvs  KpeamtoB, ykasbiBaeTcs B
MHdopmaumm o nnatexax no OKOHYaHUU BTOPOro
PacueTtHoro nepmogaa.
= B cnyvyae Hanuums Ha koHey PacuyeTHoro
nepuoaa, B KOTOpPOM BaHkom Obinun
npegoctaBneHbl KpeouTbl, 3ag0/MKEHHOCTU MO
Kpeantam, He gasnswowmmca becnpoueHTHbIMMU,
HaYMCnNeHHbIE MPOLIEHTbI MO NpeaocTaBfieHHbIM B
TeyeHune gaHHoro PacyeTHoro nepuoga Kpegurtam,
nognexar ynrate eXeMeCsA4YyHO, B MOCIeHUN
KaneHgapHeli  geHb  PacyeTHOro  nepwuoga,
cnenyroLlero 3a UcTekwmm PacyeTHbIM nepnogom.
3.13. KnneHT OomkeH camMoCTOATENbHO
KOHTPONMPOBATb CYMMbl (DAKTUYECKU MOSTyYEHHbIX
KpegutoB 1 obecneuvBaTb norawleHne Bcen
umetowenca nepen baHkom 3agormkeHHOCTM MO
Kpeoutam n npoLeHTam B CPOKM, NpeayCMOTPEHHbIe
WHavBuayanbHbIMU YCNOBUSIMU.

MuHUManbHbIN eXXeMeCAYHbIN nnatex
nognexut ynnate KnueHTom  exemecsyHO B
nocrniegHUn KaneHgapHoln geHb PacyeTHoro nepuoaa,
cnegywoullero 3a uUCTekwunm PacyeTHbIM NepuoaoM.
Oata Cpoka ynnatbl MWHMManbHOro exemecs4HOro
nnatexa ykasaHa B VHAMBMAyanbHbIX YCNOBUSX».
Ecnm  para Cpoka  ynnarthbl MuHumansHoro
€XEeMeCsiMHOro nnartexa, He gaBndetca Pabounm
aHem, KnueHT 00s13aH  ynnatute  MuHMManbHbIN
€XEeMEeCSIYHbIV NnaTex He no3aHee nepsoro Paboyero
OHSA, crnegyloLllero 3a ykasaHHOW AaTon.

WHpopmaums o pasmepe MuHMManNbHOro
eXXemMecsa4yHoro nnarexa npegoctaensetrca KnueHty
no ero 3anpocy B baHke nn6o gosoantca oo KnneHta
yepe3 baHkomaTbl baHka nytem BBoga KnuneHTom
3anpoca Ha nofy4YyeHne cnpasku No Kpeauty nubo ¢

UCMOb30BaHNEM cuCTeMb «NHTepHeT-BaHk/
POCBAHK OHnaih».
Onnata  MNPOLEHTOB,  HAaYMCIEHHbIX  Ha

lMpocpoyeHHyo 3agormkeHHocTb no Kpegutam 3a
BpeEMS CyLleCTBOBaHUS YyKasaHHoOW [1pocpoveHHOom
3a00/MKEHHOCTH, ocylecTtenseTcs no mMepe
NOCTYNNeHnsa AeHeXHbIX cpeacTB Ha CueT. CnucaHue
co CueTa [OeHeXHbIX cpeacTts B cyeT ynnaThbl
MPOLEHTOB,  HayuCMeHHbIX Ha  [1pocpoyeHHyto
3afloMmKeHHOCTb No Kpeautam, OCyLWeCcTBNSeTCS B
COOTBETCTBMM C pacnopsbkeHnem KnueHnTa.

B cnyyae HanM4us NPOCPOYEHHOW
3agomkeHHocTn no  Kpegutam, KnuneHT o06s13aH
noMmmumo  ynnatbl MuHMManNbHOrO  exemMecsiyHoro

nnarexa, ynnaTtuTb MPOLEHTbl, HA4YMCIEHHble Ha
MPOCPOYEHHYI0 3agormkeHHoCcTb Mo  Kpegutam, a
TaKkKe HeyCTOWKY.

3.14. B cnyyae HeynnaTbl KrnneHTtom
MuWHMManbHOrO  eXeMeCsiMHOro  nnartexa B CpPoK,
yCTaHOBMEHHbIN N. 3.12. HacToawmnx OBLKUX yCnosun,
Ha cymmy [lpocpoydeHHoW 3agormkeHHOCcTM  BaHk
OOMOMHUTENbHO HavucnsaeT HeycTomky (neHwn) 3a
HeCBOEBpPEMEHHOE MoralleHne 3aJ0MMKeHHOCTU BaHky
B pa3mMepe, ykazaHHOM B VIHAMBMAOyanbHbIX YCIOBUSIX.
HeycTonka (neHn) 3a HEeCBOEBPEMEHHOE MoralleHue
3agormkeHHocTM baHky Hauucnaetcs bBaHkom  Ha
ocTaTok NpocpoyeHHON 3340/ MKEHHOCTU, YINTBIBAEMON
Ha Hayano OMnepauuoHHOIO [AHHA 3a KaXAdbll AeHb
NPOCPOYKM CO [AHS BO3HUKHOBEHUA [1pocpoveHHown
33[0MMKEHHOCTM A0  OHA  MOMHOro  norawleHus
MpocpoyeHHoN 3a40JKEHHOCTH BKMIOYNUTENBHO.
lMpocpoyeHHas 3a40MmMKEHHOCTb U HeycTonka (neHu) 3a
HeCBOEBpPEMEHHOe MoralleHne 3aJ0MmKeHHOCTU BaHky
noanexaT HemeaneHHOMY noraweHuto KnmeHtom.

3.15. Ecnn KnueHT B CpOK, YyKasaHHbIA B
WHamBuayanbHbIX YCIOBUSIX, He ynnaynsaet
MuHMManbHbIN eXeMecs4HbIn nnartex, BaHk
npuoctaHaesnMBaeT npegocraBneHne Kpeantos
KnueHnTy, npu aToM pacxogHble onepauum no Cuety
npegoctaBneHnss  KpeantoB € UCMONb30OBaHUEM

KpeauTHOM KapTbl NpMOCTaHaBNUBalOTCS.

3.16. Bce [OOKyMeHTanbHO MOATBEPXKOEHHbIE
pacxoabl baHka no npuoctaHoBke onepauuin no Cuety
npenocTtaBneHnss KpeamMtoB no npuymMHam, ykasaHHbIM
B nyHkte 3.15 OOwmx ycnoewui noanexat
BOo3MelleHMo 3a cyeT KnmeHTa B COOTBETCTBUM C
pacnopsbkeHnem KnueHTa.

Ecnn KnneHt  norawaet  [1pocpoYeHHyto
3aJ0/MKeHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBke onepauuii no CuyeTy npegocTaBreHus
KpeantoB B TeyeHue 30 kaneHOapHbIX OHEN CO OHS
BO3HWKHOBEHUS [MpocpoyeHHON 3aJ0SmKeHHOCTH, baHk
BO30OHOBNSAET JanbHerwee npefocTtaBneHne
KpegutoB KnuenTy. Ecnu nocnegHum kaneHgapHbin
OeHb BblLLEeyKa3aHHOro cpoka norawueHusi
3a0IDKEHHOCTM He gaBnsieTcs Pabounm gHem, To Ans
BO30OHOBNEHUS npegocTaBneHnst Kpegutos
MpocpoyeHHas 3aaomKeHHOCTb M pacxoabl baHka no
npuocTaHoBke onepauuii no CuyeTy npegocTaBreHus
KpeantoB [omkHbl ObiTb noraweHbl KnueHTom He
nosgHee nepsoro Pabodvero AHs, cregylowero 3a
YCTaHOBMEHHOW JaTOoMN.

Ecnn KnveHT He norawaeTr [1pocpoyeHHyto
3a[0MMKEHHOCTb, a Takke pacxoabl baHka no
npuoctaHoBke onepauuin no CyeTy npepocTaBrneHus
KpeoutoB B TeueHue 30 kaneHOapHbIX OHEN CO OHSA
BO3HMKHOBeHUs [1pocpoyeHHon 3agormkeHHocTu baHk
aHHynupyeT  KpeOWTHbIA  AMMWT, npu  3TOM,
JanbHelwee noraweHne 3agormkeHHoOCTH no Kpeantam
M MpoueHTaM  OcCyllecTBnseTcs B  nopsiake,
npegycMoTpeHHoM Nn.3.17 HacToswmx OBLmMx ycrnoBuin.

3.17. TloraweHne 3agomkeHHocTn KnneHTa
nepeq baHkom no [oroBopy kpeautoBaHust MO
KpeoutHon «kapte/ no [oroBopy O Bblgade #
ucnonb3oBaHun KpeautHon kapTbl/dorosopy CueTta
npegoctasneHuss KpeautoB npou3BoauTCA  MNyTeEM
nepeynucrneHnMs  OeHexHblx cpeacts ¢ JlnyHoro
baHkoBckoro c4yeta KnueHta B nonb3dy baHka B
COOTBETCTBUU C pacnopskeHunem KnueHTa.

B npeHb nepeuucneHns B nonb3y baHka
OEHEeXHbIX CPeACTB B MoOraweHne 3agoimKeHHOCTU
KnneHnTa no Kpeautam KpeantHbin nmMuT

12 (19)



BOCCTaHaBMMBAETCs Ha CYMMY CPEACTB, CMUCAHHbIX B
noralleHne ykaszaHHOW 3aJ0MKEHHOCTHN, HO He Gornee
ycTaHoBneHHoro KpeautHoro numuta.

BosBpaT Bcex npegocTtaBneHHbix KnveHTy
KpeantoB, nonHoe noraiwleHne 3agormKeHHOCTU CBEPX
ycTaHoBneHHoro  KpeguTHoro  numuTa,  ynnaTa
HaAUMCMNEHHbIX MPOLEHTOB W  HEYyCTOMKM (neHu)
OOMKHbI BbITb ocyLlecTBneHbl KNnueHTom He no3aHee
Cpoka nonHoro Bo3spaTa Kpeantos.

B cnyyae MponoHraumm Horosopa
KpegutoBaHus no KpeauTHon kapTe, BO3BpaT BCEX
npepoctaBneHHbix KnveHty B TeveHunm Cpoka
npepoctaBneHvs KpeguTtoB u ynnata HayuMCAEeHHbIX
NPOLUEHTOB B MOMHOM o0O6bemMe [OMKHbl ObiTb
ocyulecTneHbl KnneHtoMm He no3gHee HoBoro Cpoka
nonHoro Bo3BpaTa KpeauTtoB, onpegensemoro B
VHamBuayanbHbIX YCNOBUSIX.

KnveHT BnpaBe OCyLEeCTBUTb YacTUYHOE WUNu
MormHoe [OCPOYHOEe MoraweHve 3adO0IDKEHHOCTMH,
BO3HMKWEN B pamkax [JoroBopa KpeauToBaHWA Mo
KpeouTHom KkapTe, B noOyl0 u3 pgaT TekKyllero
PacueTHoro nepvoga (3a ucknioveHmeM gatbl Cpoka
onnatel  MWHMManbHOrO EXemMeCcsa4YyHOro mnnaTexa,
yKasaHHoro B VIHAnBMAyanbHbIX YCIOBUSIX) NYTEM:

= HanpaeneHus B baHk 3aaBneHuss o 4OCPOYHOM
noraweHnn kpeguta nmMbo NyTem COBEpLUEHMS
Onepauuu nnaHnpoBaHus O0CPOYHOro
noraweHna B cetn ATM/MIBH Banka/Cucteme
«WHTepHeT-BaHk / POCBAHK OHnaiH», n

=  obecneyeHus HanM4us Ha JInyHoMm
OaHKoBCKOM c4yeTe KnuneHta CcyMMmbl [OEHEXHbIX
cpencTs, Heobxogmmon ansa [OCPOYHOro
noralleHns  3aformKeHHOCTH no  [oroeopy
KpeauToBaHus no KpeguTtHon KapTe.

Mpn aTom 3asiBrieHne 0 4OCPOYHOM MoralleHum
Kpeauta OOmMKHO ObiTb nNpepgocTaBneHo B baHk He
nosgHee, 4yem 3a oauMH Pabouun geHb 0o gatbl
[JOCPOYHOIO MNoralleHus.

B cnyyae HanpaBneHusa KnveHTom B baHk
3asBneHna o 4YaCTUYHOM [JOCPOYHOM MoralleHun
KpeauTa nnéo coBepLUeHus Onepauuu
NNaHMpOBaHUA YaCTUYHOIO JOCPOYHOrO noralleHus B
cetn ATM/MNBH BbaHka/cucteme «WHTepHeT-baHk /

POCBAHK OwHnaiH», 1 OTCYTCTBUA Ha KOHel|,
onepaumnoHHOro OHS, SABMSAIOLLErocs paTon
YaCTUYHOIO [OCPOYHOrO  MOraleHus, [OEHEXHbIX

cpeactB Ha JlnyHom ©OaHkoBCkOM cyeTe KnueHTa, B
nofHomM obbeme, 3asiBIEHHOM ANSA OCYLLECTBIEHUS
YaCTUYHOIrO [OCPOYHOrO  MoraweHusi, AOOCPOYHOEe
noraweHne baHkOM oOcCylLlecTBnsSeTca B pasmMepe
ocTaTtka AeHexHbix cpeacts Ha JIBC.

Cymmy, Heobxogumyto  Onst  JOCPOYHOro
noraiueHus 3aJ0JPKEHHOCTH no Horosopy
KpeguTtoBaHua no KpeautHon kapte, KnneHT moxeT
ysaHate B  Odwmce/dPunmane baHka, nubo c
ucnonb3oBaHvem  cucteMbl  «MHTepHeT-BaHk  /
POCBAHK OHnaiiH».

MoraweHne 3agormkeHHOCTU KnueHTa nepepq
baHkom no [oroBopy kpeamtoBaHusa no KpeawutHou
KapTe OyaeT OCyWeCcTBNAeTCAS B HWXeyKasaHHOMW
oyepeaHoCcTu:

* NPOCPOYEHHbIE NPOLEHTHI;
* MPOCPOYEHHbBIN OCHOBHOW O,

* HAYMCMEHHas HeycToMka 3a HeCMosHeHue
obsizaTensctB no Bo3BpaTy KpeautoB u ynnate
NPOLEHTOB;

* NPOLEHTLI, MoAnexalne onnate B TeKylem
PacuyeTHOM nepuoge;

* CymMMa OCHOBHOIO J0Nra;

* WHblE nnarTexm, npenycMoTpeHHble
3akoHogaTtenbcTBoM Poccuiickon depepaumm o
notpebutenbckom kpeaute (3anme) unu Jorosopom
KpeguToBaHusa no KpeanTtHon kapTe.

KnueHT BnpaBe B TeyeHue 14 (4eTbipHaguaTu)
KaneHgapHblx AHen ¢ gaTbl npegocTtasneHus KpeauTta
OCYLLEeCTBUTb [AOCPOYHbIA  BO3BpaT BCEW CYMMbI
KpeanTa 6e3 npeaBapuTENbHOrO yBeaAoMIIeHNs 6aHka ¢

ynnaTton NpoLUEHTOB 3a dhakTUyeckun CpOK
KpeanToBaHuS.

B cnyyae Hanuuua y KnueHTa 3agoimKeHHOCTU
cBepx yCTaHOBMEHHOro KpeawnTtHoro nmMmunTa,

yKasaHHasi 3aJ0/MKEHHOCTb U NPOLIEHTbI, HAaYUCMNEHHbIE
Ha Hee B Mopsake, YCTAHOBIEHHOM M. 3.6. HACTOALMX
O6wmx ycnosur noanexart noraweHunto KnveHTom B
cnefyoLlen oyepegHoCTU:
] NPOCPOYEHHbIE MPOLEHTHI W MNPOCPOYEHHas
3aJ0IMKEHHOCTb CBepX ycTaHoBneHHoro KpeantHoro
numuTa,

"  MpoUeHTHl, Moanexalwe onnaTte B TeKylleM
PacueTHoM nepuog,

N 3a00rmKeHHoCTb ceepx KpeanTtHoro numuTa.

3.18. B cny4ae BO3HUKHOBeHUS Yy KrnuveHTa
lMpocpoyeHHoN 3a0SPKEHHOCTU BaHk Brnpase
npegbssute  KnuneHty TpeboBaHMe O [JOCPOYHOM
BO3BpaTe BCeX MpefocTaBrieHHbIX B pamMkax [lorosopa
KpeguToBaHusa no KpeautHon kapte Kpegutos, ynnarte
NpoOLEHTOB 3a npegocTaBneHHble KpeawTtbl (ganee —
TpeboBaHue) B criyyasx:

- B cny4vae HapyweHus KnueHTom cpokoB Bo3BpaTa
KpegutoB w/wunu ynnaTtel npoueHToB no Kpeautam
NPOAOIMKUTENBHOCTLIO (06LEen NPOOOIKUTENBHOCTLIO)
bonee yem 60 (WecTboecsaT) kaneHOapHbIX OHEW B
TeyeHne nocnegHux 180 (Cta  BOCbMMAECATW)
KaneHaapHbIX AHEN;

- Mpu HeBbINONHEHUN KnneHToM, NpeaycMOTPEHHbIX
HoroBopom kpegutoBaHuss no KpegouTHow kapTte
obs3aHHOCTENM MO obecnevyeHuo Bo3BpaTa CyMMb
Kpeanta, a Takke npu yTpate obecnedyeHus unm
yxygweHun ero ycnosum (B crnydae  ecrnu
NuavBrayanbHbIMK YCNOBUAMHU npegycMoTpEHO
npegocTaBnieHne obecneyeHns);

- B MHbIX CIyYasix, NpeayCMOTPEHHbIX AeNCTBYIOLLMM
3aKoHO4aTeNbCTBOM.

Mpu npeabsBneHun baHkom TpeboBaHus Bce
npegocTaBneHHble B pamkax [loroBopa kpeouToBaHus
no KpeagutHonm «kapTte KpeauTbl, npoueHTbl 3a
npegocTtaBsneHHble KpeanTbl, 3a40MKEHHOCTb CBepX
yCTaHOBMEeHHoro KpeguTHOro numuTta U HavucneHHble
Ha Hee npoueHTbl, kKomuccun baHka nognexar
Bo3BpaTy/ynnate B  TeveHme 30  (Tpmauartn)
KaneHgapHblXx OHeEW CcOo [gHA HanpasneHus baHkom
TpeboBaHua. B aTtom cnyyae patonm Bo3Bpata BCeX
npegoctaBneHHblx KnveHTy B pamkax [orosopa
KpeautoBaHua no KpeantHown kapte Kpeauros, ynnathbl
NpoOLIeHTOB 3a npefocTaBneHHble KpeauTbl cumMTaeTcs
nocrnefHun AeHb YCTaHOBMEHHOMO HACTOSALLMM NYHKTOM
cpoka.
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3.19. B cnyyae HeBosBpaTa KnueHToM
KpeautoB  u/unu  Heynnatbl  MPOLEHTOB  3a
npepocTasrneHHble KpeauTbl B CpPOKW, YKa3aHHble B
n.3.17/4.3 Hactoawmx OB6WwmMX ycrnoBuin, Ha CyMMy
HenoraweHHbIX B Cpok KpeauToB U HeynnayYeHHbIX
NpoUeHTOB 3a npepocTaBneHHble Kpeautbl bBaHk
HaYMCNseT HeyCTOWKy (MeHu) 3a HEeCBOEBPEMEHHOE

noraweHne 3agofmkeHHocTn bawky B pasmepe,
ykaszaHHoM B MIHOMBuAayarnbHbIX ycnosudax. Heyctonka
(nenHn) 3a HEeCBOEBPEMEHHOE noraiueHue

3agomkeHHocTn  baHky Hauucnsetca baHkom  3a
KaOblh OeHb MPOCPOYKM CO [AHS BO3HUKHOBEHWUS
MpocpoyYeHHON 3ad0MKEHHOCTU [0 AHS  MOSIHOro
noratueHus MpocpoyeHHon 33[]0KEHHOCTH
BKMIOYUTENBHO.

3.20. baHk exemecayHo po 10-ro uucna
Kaxxgoro mecsua dopmupyet Bbinucky no Cuety
npepoctaBneHvs KpegutoB. Beinucka no Cuety
npepoctasneHus KpeamtoB Bblgaetca KnveHTy no
3anpocy KnueHta B gononHutenbHoMm oduce baHka
no MecTty oOTKkpblTua CuyeTa npegocTaBneHuns
KpeguTos.

baHk BnpaBe HanpaBnAte KrnveHTy nobGbim
OOCTYMHbIM cnocobom (SMS, e-mail, TenedoH, novra
n ap.) uvHpopmauuio o Kpegute (B T.4. O Cpoke
ynnatel/  cymme  MuHUManbHOTO  €XeMeCA4HOro
nnatexa/ nnatexa AN BbIMNOMHEHUS  YCIIOBWM
npepocrtaBneHus  becnpoueHTHbIX  KpeauToB, O
pasmepe 3agormkeHHocTu no Kpegutam, pasmepe
3afjomKeHHoCTM cBepx KpeauTHoro nuvMmnta  m
NPOLIEHTOB, HaYUCNEeHHbIX Ha yKa3aHHyo
3aJ0MKEHHOCTb, 0 dakte  BO3HWKHOBEHUS
[MpocpoYeHHON 3a[0IMKEHHOCTUN), a TaKkKe WHYI0
UHpopmauumio.

KnveHT Takke Bnpaese nonyyntb OT baHka
nHpopmaumio O CBOEN 3aJO0MKEHHOCTU nepen
BbaHkom no [oroBopy kpeauTtoBaHusi no KpeautHow
kapTe / [oroBopy O Bbldade W WCMNOMb30BaHWM
KpeanTtHomn kapTbl, CyMMe ynsiayeHHbIX nnaTexen no
HoroBopy kpegutoBaHns no KpegutHon KapTe,
pasMepax oOuYepefHbIX eXeMeCA4HblX nnatexen (c

pasgenbHbiM  yKkasaHWeM  CyMMbl  MPOLIEHTOB,
nognexawmx ynnate, u cymmbl Kpeguta(os)).
MpenoctraBnexne yKasaHHOW UHpopmaLmm

ocyulecTtensieTcs no 3anpocy KnueHta 6e3 B3aumaHus
KOMUCCUMN.

3.21. B cnyyae OTCYTCTBUSA pacxoxneHumn

MeXay — CymMmamMu  (hbakTU4ecku COBEpPLUEHHbIX
KnueHtom/ Hepxartenem [lononHuTenbHon
KpegutHom  kapTbl  TpaH3akumih U1 cymMmamu
TpaH3akumn, OTPaXXeHHbIMN BaHkom B

YBegomneHusix, B Tom yucne B Bbinucke no Cuety
npegoctaBsneHna KpegutoB, cyMmbl TpaH3akuui
OOMKHbI ObITb onnayeHbl KnveHTOM B nopsgake,
YyCTaHOBMEHHOM [Horosopom o] Bblgave "
ncnonb3oBaHun KpeautHow kapTbl u/unu [JoroBopom
KpeauTtoBaHusa no KpeantHon kapTe.

3.22. B cny4ae, ecnu TpaH3akuus 3asBreHa
KaKk crnopHas B COOTBETCTBMM C M.6.1. HacTosAWwmx
O6wmx ycnoBui, a B pesynbTaTte MNPOBEOEHHOro
BaHkom paccnegoBaHus (B TOM 4Mcre HamnpasneHus
3aMnpocoB KOHTpareHTaM) Ha OCHOBAaHWMW MOJTYYEHHbIX
OOKYMEHTOB NpusHaHa LEeNCTBUTENBHO COBEPLUEHHON
KnueHtom/ Hepxartenem [lononHuTenbHon
KpegutHon  kapTbl, KnveHT BO3MellaeT Bce

dakTuyeckn noHeceHHole baHkoM pacxogbl  no
paccrnegoBaHunio gaHHOro Bonpoca. Ynnarta KnueHtom
BO3MELLEHNE KnneHtom yKasaHHbIX  pacxoos
ocylllecTBnsieTca nytem cnucaHns baHkoM CcymMbl
pacxogoB ¢ JlnyHoro GaHkoBckoro cyeta KnueHTta B
COOTBETCTBUK C pacnopsikeHmem KnmeHra.

3.23. Knuent/Oepxatens  [JononHWUTenbHOM
KpeanTHOM KapTbl OOIMKEH COXpaHATb Bce Yekn ans
YperynupoBaHust CropHbIX BOMPOCOB He MeHee 120
(cta pBaguatn)  KaneHgapHblXx OHEW CO  OHA
coBepLueHusa KnneHtom/Odepxatenem [JononHUTENsHON
KpeanTHon kapTbl TpaH3akumu.

3.24 . KnueHT 00s3aH:

" HEYKOCHUTENbHO WCMOMNHATL BCE  YCNoBUS
Horosopa kpegutoBaHua no KpegutHonm kapte/
[oroBopa 0 Bblgadye W UCNONb30BaHUMK
KpeantHomn KapTbl/ [oroeopa cyeTa
npegoctaBneHus Kpeantos a takke obecneunTb
X HEYKOCHUTENbHOE UCMonHeHne [epxaTtenem
HononHutensHon KpeantHom KapThl;

" MpedocTaBnATb Mo  TpeGoBaHuio  BaHka
Haanexawum ob6pasom COCTaBleHHble
OOKYMEHTbI U MHopmaumio, HeobxoauMble B
COOTBETCTBUU c [OeNCTBYIOLLIMM

3akoHogaTtenbcTBOM P® ana  ocyllecTBneHus
KOHTpOns 3a nposefeHnem onepauun no Cuyety

npegoctaBneHus KpegutoB, B TOM  4ucre
HeobxoaMMyto MHdOpMaLNIo o]
Bblrogonpuobpetartene " B6eHeduLnapHoM

Bnagensue no ¢opme yctaHoBreHHOW baHkom,
WHy0 uHOpMaumio, Heobxoaumylo B LeENsx
BbINOMHEHNST OEWCTBYIOLLIEro 3akoHodaTenbCcTBa

no NPOTUBOAENCTBUIO neranusaumu
(oTMbIBaHMIO) 00XO0[0B, MOJSTYYEHHbIX
NpecTynHblM  NyTeM, W  (UHAHCUPOBAHUIO

Teppopuama, MOA3aKOHHbIX akToB (B TOM 4ucre
aktoB baHka Poccun), a Takke konuo gorosopa
(MHOrO OCHOBaHUSA), CBUOETENLCTBYIOLLENO O TOM,
4yTO KnneHT 4encTByeT K BbIroAe TPETbEro nuua;

= obecneuntb  coBeplleHMe  TpaH3akuuMm B
COOTBETCTBMU C 3akoHogaTenbctBoM PO wn/mnu
3aKOHOAATENbCTBOM CTpaHbl, Ha TeppuTOpuM
KOTOpon npoBogAaTcs TpaH3akuuu,

" CBOEBPEMEHHO  pasMewats Ha  JlnyHom
0aHKOBCKOM c4yeTe HeobXoaumble [OeHEeXHble
CpeAcTBa Af1a noraweHns 3agomKeHHOCTU baHky
no [oroBopy KpeautoBaHus no KpegutHon
kapTe/ [oroBopy O Bblgave W WCMONb30BaHMU
KpeautHon kapTbl/Jorosopy cyeta
npenocTaBsneHus Kpeautos;

= OcyllecTBMTbL BoO3BpaT KpeguTHoW kapTbl B
BaHk B TeyeHue 5 (natu) Paboumx gHen co OHS
UCTEYEHNS1 CpOoKa ee OencTBusa (CpPok OencTeus
KpeanTHOM KapTbl YyKasblBaeTCA Ha JiMLEBOW
cTopoHe KpeguTHom KapTbl);

= OCyWecTBNATL Bo3BpaT KpeguTHoW KapTbl B
BaHk B TeueHne 5 (natu) Pabounx OHen co OHS
nony4yeHust TpeboBaHus BaHka o]
He3ameanuTensHoM Bo3Bpate KpeamTHom kapTbl
unu npu [OCPOYHOM npekpaLleHnm
MCNonb30BaHus KpeantHomn KapTbl no
MHUumnaTmBe KnneHtal/[lepxartens
HononHutenbHon KpeauTHOM KapTbl, a Takke B
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WHbIX cryYasix, NPeayCcMOTPEHHbIX [JoroBopom
0 Bblaaye 1 ucnonb3oBaHun KpeauTHol KapTbl;

=B cnyyvyae npegbasneHna baHkom KnueHTy
TpeboBaHuA nUcnonHUTL AaHHoe TpebosaHve B
nornHom obveme B CPOK, ykadaHHbI B . 3.18
HacTosAwmx OBLMUX yCroBUN.

3.25.baHK He HeceT OTBETCTBEHHOCTb 3a:

e oTka3 B npueme KpeautHon  kapTbl
MpeonpuaTtnem Toproenu (ycnyr)/apyrum 6aHkom;

e owunbkn, gonyweHHole [pegnpuATUaMU
Toproenu (ycnyr)/apyrummu 6aHkamm npu opopmneHnm
TpaH3akumn, B TOM yucne npu oTkase
Knunenta/lepxatena [HononHutenoHon KpeantHomn
KapTbl OT coBepLueHuss TpaHaakuuu.

3.26. B cnyyae HapyweHus KnueHTom ycrnosui
HacToAwmx  OOWwmx  ycrnoBun BaHk  BnpaBe
npuocTaHoBUTL fencteue KpegutHon kapTel [0
MOMeHTa  ycTpaHeHusi KnmeHToM  OonyLUeHHbIX
HapyweHun unu xe (B criydae MX HeycTpaHeHus)
YCTAHOBUTb CPOK [Ans  YCTPaHEeHUs1  yKa3aHHbIX
HapyweHun. Pacxoabl no MpuUOCTaHOBKE [OeNCTBUS
KpeoutHon kapTbl, a Takke wusbsatuio KpeautHou
KapTbl Bo3meLlatTcs KnveHtom.

3.27. BaHk o065f13aH nNO [JOCTMXEHUM Lenu
obpaboTkn nepcoHanbHbIX  AaHHbIX  KnueHTa
He3ameanuTensHO npekpaTuTb obpaboTky
nepcoHanbHbiX AaHHbIX KnueHta u  yHUYTOXWTH
COOTBETCTBYHOLUMNE NepcoHarnbHble AaHHble KnveHTa B
CPOK, YCTaHOBINEHHbIN 3aKkoHO4aTeNnLcTBOM P®.

4. Cpoku penctBusi KpegutHom kapThl,
[oroBopa o Bblgaye U UCNOMb30BaHUN
KpeauntHon kapTbl/JoroBopa KpegutoBaHus
no KpegutHom kapTe

4.1. KpegouTtHast kapTa umeeT CPOK OeNCTBUg,
KOTOpbIN  yKasblBaeTCsd Ha  fMUEeBON  CTOPOHEe
KpeantHon kapTbl. KpeguTHaa Kapta sBnsieTcd
JENCTBUTENbHOW A0 MOCneaHero AHS Mecsiua roga,
yKa3aHHOro Ha nuueBon cTopoHe KpeauTHow KapThbl.
Mo okoHyaHuM cpoka pfeuncteus KpeguTHas KapTta
JomkHa 6bITb BO3BpalleHa B baHk He nosgHee 5
(naTn) Pabouynx OHEN C MOMEHTa UCTeYeHWUs cpoka
penctems KpeguTHoM KapTbl.

BaHk npou3BoauT nepeodopmreHmne
(nepeBbinyck) KpeauTHOW kapTbl C HOBbIM CpPOKOM
JencTeus Npu Hanuuum gencteytowlero [orosopa
KpegutoBaHua no KpegutHon kapTte, [oroeBopa o
Bblda4e W ucnonb3oBaHun KpeguTHoW KapTbl W
[oroBopa c4yeTa npegocrtaBneHns KpegutoB B CBA3U
c:

* OKOH4YaHueMm cpoka pgeuncteus KpeautHou

KapTbl;

e yTpaTton KpeguTtHoM KapThl;

* MexaHun4decknm nospexaeHnem KpeguTtHoum
KapThbl;

e KoMmnpomeTaumen KpeantHom KapThl;

* HECaHKUWOHWPOBAHHLIM  MCMNOMb30BaHWEM
KpeouTtHon kapTbl, KOTOpOE MpPOM3OLLMOo B
pesynbTate  HapyweHus  KnveHtom  /
Oepxatenem [JononHutensHon KpeguTHoOWM

KapTbl nopsigka ee MCNoNb30BaHus,
KomnpomeTauunen KpeautHon KkapTbl.

Bbinycky Ha HOBbIA CPOK AEWCTBUS HE MOAMNEXUT

KpeanTHas kapTta:

e HeBocTpeboBaHHas KnueHnTtom/[epxatenem
HononuutensHon  KpeauTHom  kapTbl B
TedyeHne cpoka aencteusa KpeautHom kapThbl;

 KpeantHasa «kapta, C  UCNONb30BaHUEM

KOTOp0I7I B TeyeHue nocnegHux 6 mecsiueB
onepaunn He oCyLeCcTBNAIINCH,

* KpeawntHas kapTa, B cnyvyae ecnu pacxoaHbln
numut no JIBC KnneHta He nosBonset
cnucatb nnaty 3a ee nepeodopmrieHue
(nepeBbInyck);

e Visa Classic (HenmeHHas),
Standard (HemmeHHas).

baHk BnpaBe oTKasaTb B nepeodopmieHnn
KpeouTtHon kapTbl B crnyyae HapyweHus KnveHTtom /
Oepxatenem  [ononHuTenbHOW  KapTbl  MNopsaka
ucnonb3oBaHua KpeautHow kapTbl, a Takke B cnyyae
BbisiBNeHNss HapyweHus Knuentom [/ [epxatenem
[JononHutenbHon KapThbl OencTByloLLero
3akoHogartenbcTBa P® npu coBepieHnn TpaH3akumin.

BaHk npou3soguT nepeogopmMmneHue
(nepeBbinyck) KpeanTHom kapThl B CBSI3M C OKOHYaHUEM
Ccpoka genctsusa KpeguTHOM KapTbl aBTOMaTUYeCK/ npu
ycrnoBun, 4yto KnneHt He meHee yem 3a 30 (Tpuauatb)
KaneHgapHbIX [OHEN [0 [gaTbl OKOHYaHus cpoka
nenctens KpeauTtHom kapTbl B NMUCbMEHHOW hopme He
yBegomut baHk O cBoeM HamMepeHuM npekpaTuTb
ucnonb3oBaHne KpeawmtHon kapTel. B cnyvae
HeyBeOMMEHUs NN HECBOEBPEMEHHOIO YBEJOMIEHUS
KnueHtom BaHka 0  HamepeHum  npekpaTuTb
ucnonb3oBaHne KpeautHouW KapTbl, KOMUCCUS 3a
nepeogopmneHne KpegnutHom KapTbl NOANEXMUT onnaTte
KnueHntom.

MepeodopmneHue KpeauTHbIX KapT B CBA3M C
yTparton KpeoutHon KapTbl/ MeXaHUYeCKUM
noBpexaeHnem KpeautHom KapTbl,
HeCaHKUMOHNPOBaHHbIM UcMonb3oBaHMeM KpeautHom
KapTbl, KOTOPOE MPOM3OLLIIO B pe3ynbTaTe HapyLleHUs
Knuentom / Oepxatenem JononHutenoHon KpeguTtHom
KapTbl Mopsgka ee MCMnonb30oBaHus, KOMNpomeTauuewn
KpeanTHOM KapTbl OCyLlecTBAsSeTCA nyTeMm nogayuv
KnveHToM nopyvyeHna Ha nepesbinyck KpeguTHOM
KapThbl.

MasterCard

Horosop o Bblgaye n ncnonb3oBaHum KpegutHom
KapTbl NpekpallaeT cBoe AencTteue no ucrtedeHun 30
(TpMauaTtv) kaneHgapHbIX OHeN ¢ AaTbl HACTYNMeHus
Cpoka nonHoro Bo3Bpata KpeauTtoB, ykasaHHOro B
MHamBuayanbHbIx ycnoeusix (B cnydae [lponoHrauum
[oroBopa kpegutoBaHus no KpeguMTHOM KapTe — HOBOIoO
Cpoka nonHoro Bo3BpaTa KpeawmtoB) npu ycrnoBuu
noraweHna KnneHTom 3agormkeHHocTn no [orosopy
KpeagutoBanHna no KpegutHon kapte/[JoroBopy o
Bbldaye n ncnonb3oBaHnn KpeantHow kapThl/[JoroBopy
Cueta npegoctaBneHus Kpeantos, a Takke OTCyTCTBUS
duHaHCcOBbIX npeTeH3nin KnueHTa Kk bBaHKy, B TOM
ymucre no ocnopeHHbIM KnneHtom TpaH3akumsam.

B cnyyae noraweHua KnveHTom 3ag0mKeHHOCTH
nepeg baHkoM N0 ykasaHHbIM [dOroBopam nocrne
HacTynneHus Cpoka nonHoro Bo3Bpata KpegutoB (B
cnydyae [lponoHraumm [oroBopa kpeguToBaHUs MO
KpeoutHon kapTe — HoBoro Cpoka nonHoro Bo3BpaTa
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KpeouTtoB) 1 OTCyTCTBUS (PMHAHCOBLIX NPETEH3UN
KnueHta «k bBanky [HoroBop o0 Bblgaye u
ncnonb3oBaHmMnM KpeantHonm kapTbl npekpaljaeT CBOE
aenctene no ncredeHmn 30 (TpuauaTn) kaneHaapHbIX
oHen ¢ partbl  noraweHns  KnveHTom  Takom
3a0/MKEHHOCTN.

KnneHT 06s13aH o6ecneunTb BO3BpaT BCEX BblAaHHbIX
no [lorosBopy o Bblgade un ncnosnb3oBaHun KpeantHown

KapTel KpeawTHbIx kapT He nosgHee  Aarhbl
npekpalleHmst ykasaHHoro gorosopa. B cnyuae
HeBo3Bpata KnneHtom B bBaHk kakoh — numbo

KpeantHon kapThl, BblgaHHOW no [JoroBopy O Bblgaye
n ucnonb3oBaHun KpeguTHon kapTbl KnuveHT HeceT
OTBETCTBEHHOCTb MO OnepauusiM C UCMNOoNb30BaHUEM
HeBo3BpalleHHon baHky KpeawutHon «kaptel. B
MOMeHT HactynneHuss Cpoka MonHoro Bo3BpaTa
KpeoutoB (3a wucknioveHnem crniyyasa [lponoHrauum
Horoeopa) baHk ycTtaHaBnuBaeT KnueHTy pasmep
KpeanTHOro nuMmmnta pasHbI HyIHO.

B cnyyae HenonyveHus  KnueHtom -/
Hepxatenem [HononHuTtensHon KpeauTHOW KapTbl
nepesbinyweHHon KpeguTHOW KapTbl B TeyYeHun 3
(Tpex) MecsiLeB crnenyrLlmux 3a MecsueM, B KOTOPOM
KapTta 6bina nepesbinyllieHa C MOMEHTa HacTynneHns
cobbiTuS, SABnsOLLEerocs OCHOBaHMeM ans
nepesbinycka, gaHHasa kapta u [MNH-koHBepT k Hew
nognexar  YHUYTOXEHuo, npu  3atoM  KnneHt
noaTBepXKAaeT OTKa3 OT ee UCNONb30BaHUS

4.2. [oroBop O Bblgaye W MCMNONbL30BaHUN
KpeouTHom kapTbl MOXeT ObiTb pacToprHyT BaHkom
nnun KnneHTom B 0QHOCTOPOHHEM MOpSiOKe:

4.2.1. Mo wuHuumatuBe KnveHTa — nyTem
HanpaeneHuss baHKky NMCbMEHHOro yBEeOOMIEHUS O
pacTtopxeHun [loroBopa O Bblgaye M MCMONb30BaHWM
KpeguTHowm KapThl;

4.2.2. Tlo wHuumnatmee baHka — nyTtem
HanpaeeHNsi MMCbMEHHOro yBedomneHmsa KnuneHty B
cny4ae:

e OTCYyTCTBMA y BaHka JanbHenwen
BO3MOXHOCTM OCYLLEeCTBNATb BaHkoBcKoe
obcnyxumBaHue KnneHta no npuymHe ot3biBa y baHka
NLEH3NA Ha MCMONb30BaHME TOProBOro 3Haka
«VISA» nivnn «MasterCard» / oTcyTcTBUSA onepauui
C wucnonb3oBaHvem KpeguTHOW KapTbl B TeyeHue
nocnegHux 6 (wectn) MecsUeB OO Cpoka ee
OKOHYaHus/ He nctpeboBaHus KnveHTom
nepesbinyweHHon KpeguTHOW KapTbl B TeyeHue 3
(Tpex) MecsiLeB crneayroLlmux 3a MecsueM, B KOTOPOM
Kapta O©Obina nepeBbinywieHa. B crnyyae ot3biBa
YNOMSHYTOM nuueH3mm baHk OfgHOBPEMEHHO C
HanpaBfeHNneM COOTBETCTBYIOLLEIO  yBEeOOMITEHUS
KnneHTy npekpawaet genctene KpeantHon kapThl (B
TOM u4ucre BCeX BbIMyLWEHHbIX [ONOAHMUTENBbHbIX
KpeOuTHbIX KapT COOTBETCTBYIOLLIErO B1AA);

* HapyweHus KnueHtom ycnosun [orosopa
KpeautoBaHus no KpeanTHOM kapTe, yKasaHHbIX B M.
3.11.1. HacToswux OBLMX YCITOBUNA.

[oroBop kpeautoBaHuna no KpeautHonm kapTe
MOXeT ObITb [JOCPOYHO pacToprHyT KnueHTom B
OOHOCTOPOHHEM nopsiake npu yCcrnoBsmu
npeaBapuUTENbHOIO MOMIHOTO AOCPOYHOrO MoralleHust
3a[l0/PKEHHOCTM MO npefocTaBneHHbIM Kpegutam u
HauMCNEHHbIM B COOTBETCTBMM C  HACTOSALMMMU
Obwmmn  ycnoBusaMM  MpoLeHTam, a  ynnaTbl

HeycToMKM (Npu Hanuuuu). [loroBop KpeauvToBaHWst No
KpeouTtHon kapTe cuMTaeTcsl pacTOPrHyTbiM npwu
ycrnosun noctynneHus B baHk 3asBneHus KnueHnta o
pactopeHun [oroBopa kpeautoBaHusa no KpeamtHown
KapTe, nNpy Hanuuum Ha JInyHoM GaHKOBCKOM cyeTe
KnueHTa [JoCTaTOuYHbIX [OEHEXHbIX CPeacTB  Ans
MOMHOro noraweHns 3agormkeHHocTn KnveHta no
Horosopy kpeautoBaHus no KpeguTHow kapTe u npwu
Hanuuum y bBaHka BO3MOXHOCTM UX CNUCaHUA, B
YacTHOCTW, MNpU  OTCYTCTBUM NpPeAbSBMNEHHbIX K
JInuHomy GaHkoBckoMy cueTy KnmneHTa TpeboBaHun, a
Takke Npu OTCYTCTBUM orpaHnyeHun npas KnueHta Ha
pacnopsikeHue OeHEeXHbIMU cpeacTBamu Ha JIMYHOM
©aHKoBCKOM cyeTe (apecCT AEHEXHbIX CPeacTB U WHble
Mepbl), BBEAEHHbIX YMNOMHOMOYEHHbIMW OpraHamu B
cny4vasx " nopsiake, npeayCcMOTPEHHbIX
3akoHogaTtenscteBom P®. B MoMeHT nonyveHus oOT
KnueHta 3asBneHus o pactopxeHun [lorosopa
KpeauToBaHus no KpegutHou KapTe BaHk
ycTaHaBnuBaeT KnueHTy pasmep KpeguTHoro numuta
paBHbIN HYIHO.

4.3. B cnyyae pactopxxeHusa [JoroBopa o Bbigave
M ucnonb3oBaHun  KpeautHom  kapTbl/[doroBopa
kpeguToBaHua no KpeautHonm kapte/[oroBopa cuyeta
npepoctaBneHus KpegutoB no uHuumatuee KnveHTa
BaHk npekpalyaeT npegoctasneHne Kpeantos KnneHty
(aHHynupyeT KpeOWTHbIA NUMUT) CO AHA NONy4YeHUs
cooTBeTCTBYyOWEro yeBegomneHuss Knventa, a Bce
paHee nony4YeHHble no [loroBopy KpegutoBaHus Mo
KpeanTtHomn KapTe KpeauThl, NPOLEHTHI 3a
npegoctaeneHHble Kpegutbl, HeycTonka u Komwmccum
BaHka nognexaT Bo3BpaTty/ynnare He no3gHee Oathbl
nonyyeHnss baHkOM  MWUCbMEHHOrO  yBEeOOMIIEHUSI
KnueHta o pactopxeHun [oroBopa O Bblgadye W
ucnonb3oBaHun  KpeauTHOW  KapTbl/3asiBNeHWss O
pacTtopxeHun [doroBopa kpeamtoBaHusa no KpeamtHou
KapTe.

B cnyuyae pactopxeHus [oroBopa o Bbigadye wu
ucnonb3oBaHun KpegutHom kapTel MO WMHUUMATUBE
BaHka, BaHk aHHynupyeT KpeOuTHbIn NUMWUT CO AHS
HanpaBneHua baHkoMm KnuneHTy COOTBETCTBYIOLLENO
yBepomnenunsa Oepxatensa. Kpeautbl, nony4yeHHble A0
MOMEHTa  aHHynupoBaHus  KpeguTHoro  numwura,
noanexaT noraweHnio B COOTBETCTBMM C MOPSOKOM,
npegycmoTpeHHbiM Ans KpeauTtoB, MOMAyYeHHbIX MNpuv
ycTaHoBneHHom KpegntHom numuTe.

4.4. B cnyyae pactopxeHusa [JoroBopa o Bblaaye
n ucnonb3oBaHun KpegutHon kapThl, [loroBopa cyeTa
npegoctaeneHus KpegutoB, a Takke [orosopa
KpeguToBaHua no KpeautHon kapTe MO uHMUMaTUBE
KnueHTa yKkasaHHble [OroBOpbl NpekpawarTcs Mo
uctedyeHmm 30 (TpuguaTtn) KaneHgapHbiX OHEW ¢ Aathl
nonyyeHnss baHkoM COOTBETCTBYIOLLErO YBEOOMMEHMUS
KnueHTa npu HacTynneHuMm Bcex CneayroLmnx yCnoBum:
e noraweHua KnuneHtom baHky B nonHoM obbeme
3agomkeHHocTn KnueHta no [Jorosopy O Bblgaye u
ucnons3oBaHun KpegutHon kaptbl/[oroBopy cyeTa
npegocraBneHns Kpegutos/[orosopy
KpeguToBaHusa no KpeanTtHon kapTe;
e OTCYTCTBMSA (PUHAHCOBbIX MpeTeH3un KnueHTa K
BaHky, B TOM uucne Mo OCnopeHHbIM KnneHTom
TpaHsakymsam;
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» Bo3BpaTa KnueHtom B BaHk BCcex BblAAHHbLIX MO
[Horosopy o Bbligaye v ncnons3oBaHnn KpegutHon
kapTbl KpeauTHbix kapT nubo ucTevyeHus cpoka
OencTBNS BCceX BblAaHHbIX (NTMB0 YNOMSHYTbIX)
kaptT. Ecnn KnueHt He obecneuvun BosBpaTt
KpeouTHbIX KapT B CpOK, ykasaHHbii B n. 4.6
O6wumx ycnosun, baHk C MOMeHTa uWCTeYeHus
3TOr0  Cpoka npekpawaer OeUCTBUE  BCEX
ynomsaHyTbix KpeantHbix kapT 3a cdeT KnueHTa.

Mpn He HacTynneHuu BCEX
BblLLENEPEYNCIIEHHbBIX YCMOBUN B YKa3aHHbIA CPOK
[oroBop o0 Bblgaye u ucnonb3oBaHun KpeantHom
kapTbl, [JoroBop cyeTa npegocTtaBneHus KpeguTos, a
Takke [oroBop kpeautoBaHusa no KpeautHon kapTe
cunTaeTca npekpalwleHHbIM no mucteveHum 3 (Tpex)
Pabounx pgHem €O [OHA  HaACTynneHuss  Bcex
BbILLENEPEYNCIIEHHBIX YCIOBUNA.

45. B cnyyae pactopxeHns [oroBopa o
Bbldade W wucnonb3oBaHun KpegntHom KapTbl NoO
vHMymaTmee Bbanka yKasaHHbI’ norosop
npekpawiaetcs no ucrtedyeHun 30  (TpupuaTu)
KaneHgapHblx OHeN co gHA HanpasneHus KnveHTty
COOTBETCTBYOLLEro  yBegomnernnss banka  npu
HACTYMNJIEHUN BCEX CMeayoLWnX YCNOBUIA:

* noraweHusa KnueHtom baHky B nonHoM o6beme
3agonmxeHHocTM KnueHTta no [JoroBopy o Bblgade u
NCronb30BaHUn KpeoutHon  kapTbl/[Jorosopy
Cueta npegoctaBnexusi Kpeantos;

e OTCYTCTBUSA (PUHAHCOBLIX NpeTeH3nn KnueHTa K
BbaHky, B TOM 4ucrne no ocrnopeHHbiM KnneHtom
TpaH3akumam;

» Bo3BpaTa KnueHtom B BaHk BCex BblAAHHbLIX MO
Horosopy o Bbligaye v ncnons3oBaHnn KpegutHon
kapTbl KpeduTHbIXx kapT nubo ucTeveHus cpoka
OEenCTBNS BceX BblAaHHbIX (NTMB0 YNOMSAHYTbIX)
kapT. Ecnn KnueHt He obecneuun BosBpar
KpeouTHbIX KapT B CpOK, ykasaHHbii B n. 4.6
O6wumx ycnosun, baHk C MOMeHTa uCTeYeHus
3TOr0  Ccpoka npekpawaer OenUCTBUE  BCEX
ynoMsaHyTbiXx KpeanTHbix kapT 3a cyeT KnuveHTa,
€CIn MHOW CPOK HE YCTaHOBIIEH B COOTBETCTBUN C
n. 4.2.2 HacTosawmx OBLMNX YCNOBUA.

Mpwn He HacTynneHun BCEX
BblLLENEPEYNUCTIEHHBIX YCMOBUIA B YyKasaHHbIA CPOK
[oroBop o0 Bblgaye u wucnonb3oBaHun KpeauTHom
KapTbl, a Takke [loroBop KpeauToBaHUA Mo
KpeantHon kapTe cuyuTaeTca mnpeKkpalleHHbIM Mo
ucredeHmm 3 (tpex) Paboumx pgHem co AHs
HaCTyNMeHUs BCEX BbllLenepeyncrieHHbIX YCroBun.

4.6. B cnyyae pactopxeHus [orosBopa o
Bblda4Ye w wucnonb3oBaHun KpeauTHoW KapTbl Mo
nHnumnatmee KnmneHta oH o6s3aH BepHyTb BaHky Bce
BblAaHHble No [loroBopy O Bbigave U UCMNOMNb30BaHUU
KpeantHon kapTbl KpeauTHble kapTbl O4QHOBPEMEHHO
c HanpaBneHnem BaHky BblLLEYyKa3aHHOro
yBegomneHuns. [lpu nonyvyeHunM yBeOooOMMEHUs O
pacTopXeHun [JoroBopa O Bblgaye M UCMNOfb30BaHWUMU
KpeantHon kapTel baHK npekpawaetr pencreue
KpeantHon KapThbl.

B cny4ae pactopxeHus [JoroBopa o Bblgaye u
ucrnonb3oBaHMnM KpeanTHOW KapTbl MO MHULMATUBE
BbaHka KnneHT 06s13aH BepHyTb BaHky BCce BblgaHHbIE
no [orosBopy o Bblgade n ncnonb3oBaHun KpeantHomn
KapTbl KpeautHble kapTbl B CPOK He no3gHee 5 (maTu)

Pabounx pgHel co pgHA  nonyydeHus  KnuneHtom
yBeOMMNeHNsi 0 pacTopxeHun [JoroBopa O Bblgaye u
ucnonb3oBaHun KpeantHon KapTbl, HO He no3aHee 10
(oecatn) Pabounx gHen co gHA HanpaeneHus BaHkom
OaHHoro ysegomMmneHust KnneHry.

4.7. Mpun pactopxeHun [oroBopa O Bblgaye u
ucnonb3oBaHun KpeauTHOW KapTbl W npekpallieHuu
nenctens  BbinylweHHon  KpeguTHon  kapTel MO
uHuumnatee baHKa KOMWUCCUOHHbIE BO3HarpakaeHus,
paHee ynnadeHHble KnneHtoMm baHky B COOTBETCTBMM C
npumeHsembiMm TapudHbim nnaHom no CIK, nognexat
Bo3BpaTy baHkom KnneHTy.

Mpu pactopxeHun [oroBopa O Bblgade u
ucnonb3oBaHun KpeauTHOM KapTbl W npekpaLleHuu
nencTems  BbinyweHHon  KpeguTHonm  KapTbl MO
uHuumatnee KnueHta wunu B pesynbTaTe HapylleHUs
UM cBoux 00s3aTenbCcTB no [oroBopy O Bbigaye W
NCNonb30BaHMUM KpeantHon KapTbl/ [orosopy
KpeautoBaHua no KpeautHow kapte baHk He 006si3aH
Bo3BpaLlatb KnneHTy KOMMCCUOHHbIE BO3HArpaxxaeHus,
paHee ynnadeHHble KnneHTtoMm baHky B COOTBETCTBUM C
npumeHsembiM TapudHbiMm nnaHom no Cl1K.

4.8. [ocpoyHoe  npekpalleHue  OencTsusi
KpeouTHon kapTbl BO3MOXHO TMpU  pacTop>XKeHun
HoroBopa 0 Bbligade u wucnonb3oBaHun KpeguTHoM
kapTbl, [loroBopa cyeTa npegocTtasneHus Kpegutos no
uHuumnatmee baHka nnbo Knuventa (n. 4.2 HacTosAWmMX
OBwunx ycrnosum).

4.9. Bce TpaHsakuum, coBeplueHHble KnneHTom/
Oepxatenem [ononHutenbHon KpeauTHOM kapTbl OO
MoMeHTa Bo3BpaTta B baHk OcHoBHOM KpeantHou
KapTbl/JononHuTensHon KpeautHou KapTbl,
onnaymBatoTca KnueHToMm B nopsiake, YCTaHOBIIEHHOM
[oroBopoM 0 Bblgaye W ucnonb3oBaHun KpeguTHOM
KapTbl. baHk, Ha ocHoBaHuM pacnopsbkeHus KnueHra,
nepeuuncnsiet ¢ JlnyHoro 6aHkoBckoro cdeta KnveHTa
Bce cymmbl Komncenin, nognexawue onnate KnueHtom
B COOTBETCTBUM C TapudHbIM nnaHom no ClK.

5. Bonpocbl 6e3onacHOCTU U NOPSAOK
ucnonb3oBaHusA KpeauTHOM KapTbl

5.1. Knuent/ [depxatens [ononHutenbHom
KpeouTtHon kapTbl 06a3aH xpaHuTb KpegouTHyto kapty/
HDononHutensHyto KpeautHyto kapty un [MNH-kog B
DesonacHbIx MecTax pasgenbHo Apyr oT gpyra. [pwm
nposefeHun TpaH3akumi B [NpeanpusaTuax TOprosnu
(ycenyr)/ 6aHkax Knuent/ Oepxatens [JononHUTensHoOM
KpeouTtHon kapTbl gormkeH TpeboBaTb cCOBepLUEHUS
onepauum B CBOEM MPUCYTCTBUM U cobBnoaeHus
KOHunaeHumanbHoctn npu BeBoge [1MNH-koga. [Mpwn
Beoge [MNH-koga cnepyeT npukpbiBaTb KnaBuaTypbl
ATM wn TMWH-naga TepmuHana B [lpegnpuaTtun
ToproBnu (ycnyr).

3anpelyaeTcs n IBNAETCA HapyLeHneM nopsigka

ncnonb3oBaHus KpegutHom KapTbl:

e HaHeceHue [MNH-koga Ha KpeguTHyto kapTy/
[ononHutensHyto KpeauTHyto KapTy;
e nepepava KpegutHon kapTbl/JononHutensHon
KpeautHou KapTbl n/unu paccekpe4vBaHue
nHdopmaumm o lMNH-koge gpyromy nudy (B ToM
uncrne  coTpyaHuky — baHka,  poACTBEHHUKaM,
3HakOMbIM)  W/MnNM  nepefada  uMHopmauuMmM o
pekBuautax Kaptbl (Homepe KapTbl, cpoke
OKOHYaHUSA [OEeNCTBUHA, TPex3HayHOM LUPOBOM
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koge Ha obopoTte KapTtbl — CVV2, CVC2 gpyromy
nmgy (B8 ToM  uucne  coTpyaHuky  BaHka,
poACTBEHHMKAM, 3HAaKOMbIM), €CNn B pes3ynbTaTe
Takux pJenctsui 6Gbina coBeplueHa onepauus,
BrocneacTsnn, ocnopeHHasa KnneHtom;

ponyuweHne Knunentom/ Hepxatenem
HononHutensHon KpeAuTHOW KapTbl ycrnoBuA Angd
nepenucbiBaHWA  MarHUTHOM nonocbkl  KpeantHown
Kaptbl (B T.4. OCTaBleHMe ee B npegenax
J0oCAraemMocT  MOCTOPOHHWUX — NuL,  COTPYOHUKOB
BbaHka, poaCTBEHHUNKOB, 3HAKOMBbIX).

5.2. Pacxogbl n yObITKM BaHka,
NOHECEHHLIE B CBA3WN C MPUOCTAHOBKOW onepaunn no
ClNK KnueHTta, coBepliaembiX C WCMNOMb30BaHUEM
KpeantHom KapTtel w/wunu ee pPeKBM3UTOB, WIn
NPUHYOUTENBbHLIM N3bATUEM KpeauTHOM kapTbl Mpu
HapyweHun KnveHTOM nopsiaka MUCMoNb30BaHUs
KpeantHon kapTbl, npegycmoTpeHHoro n. 5.1
HacTosAwmx OOWwmx ycnoeui, Bo3mMewatoTcs baHky 3a
cuet Knunenra.

5.3. B uenax ycuneHuss KOHTpons 3a
aBwkeHneM cpegctB no CueTy npepgoctaBneHus
KpeantoB KnveHTy pekoMeHOyeTCa WCMOonb30BaThb
Cnctemy «MobunbHbii KnueHt-Bank» n Cuctemy
«MHTepHeT-BaHk / POCBAHK OHnanH».

5.4. B cnyyae ytepy wunuM  Kpaxu
KpeoutHon kapTbl/ VoeHTMdUKALUMOHHOM KapTbl, a
Takke ecnu Knuent/ [epxatenb [dononHWUTenbHOWM
KpeoutHown kapTbl y3Han, uto ero [NWH-kog crtan
M3BEeCTEH APYroMy nuuy, a Takke B UWHbIX Cry4yasx
obHapyxeHus KnueHTom (pakta MCMNOMb30BaHUA
Kaptbl/ Cuctembl «WHTepHeT-bank / POCBAHK
OHnaniH» ©6e3 cornacua KnueHta/ [epxartens
KpeantHon KapThbl, KnuneHt/ Hepxartenb
JlononHuTensHoOn KpeantHon KapTbl ansi
npuoctaHoBkn onepaumn no CIIK, coBepliaembix C
ncnonb3oBaHnem KpeauTtHom kaptbl n/mnn Cucrtemsl
«MHTepHeT-Bank / POCBAHK OnnanH» gormkeH
He3aMeanMTenbHO coobWwuTe 06 3ToM B Cryxoy
KPYrrOCYTOMHOW KNMEHTCKOW nogaepXkm baHka no
TenedoHy: MockBa (M Ans 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoyune pernoHsbl P®
8(800)200-54-34, HO He no3gHee [AHHA, crieAyloLlero
3a pgHem nonyyvyeHua  KnueHtom ot  bBaHka
YBepomneHus/ Boeinuckn no CueTy npepoctaBneHus
KpeouTtoB/ vHOro gokymeHTa unu uHdopmauum (06
onepauun, kotopas 6bina coBeplieHa 6e3 cornacus
KnveHTa).

5.5. BaHk TaKkke npeanpuHumaet
He3ameOnuTesnbHbleE  Mepbl MO MPUOCTaHOBKE
ornepaunmn, CcoBepllaeMblX C  WUCNOSIb30BaHUEM
KpeantHon KapTbl, no nonyvyeHnn oT

Knuenta/llepxatena [dononHutensHon KpegutHowm
KapTbl MHopMauum O MbbIX OPYrUX BbISIBIIEHHbIX
drakTax He3aKOHHOro ucnonb3oBaHus KpeguTHoON
KapTbl (Nogo3puTenbHble, MNPeAnOnoOXUTENBHO He
coBepLUeHHble KnneHtom/ Hepxarenem
HononHutensHon KpeguTHowW kapTbl TpaH3akuun B
MpeonpuaTnax Toprosnu (ycnyr)).

5.5.1. KnneHT nopyyaet baHky npuHATL Mepbl
no MpUOCTaHOBKE oOnepauui, COoBepLUaeMblX C
NCronb30BaHMEM KpeauTHom KapTbl bes
npeaBapuTenbHOro UHopmmnpoBaHusa KnueHrta, ecnu
OTCYTCTBME CBSA3U C MOCNEAHUM Unu npomenneHue B
npecevyeHUn He3aKkoHHOro ucnonb3oBaHus KapTbl
MOXeT MPMBECTU K HaHeCeHno hmHaHCoBOro yuiepba

Knuenty/OepxaTtento [HononHutensHon KapTtbl wnn
BaHky B cnyvae:

— BO3HMKHOBEHMS NpV3HaKoB HEe3aKOHHOTO
ucnonb3oBaHua KpeauTHoOW KapTbl, BbISBAEHHbIX
BaHkoM B pe3ynbTaTte MOHUTOPUHIra onepauun,

— nocTynneHus wuHdopMauMm O KomnpomeTauum

KpeoutHo  KapTbl 13 OpyrMX  WCTOYHWKOB:

MEXOYHAPOAHbIX MMaTeXHbIX CUCTEM, CTOPOHHUX

DaHKoB, NPaBOOXPaHMTENBHBIX OPraHoB.

B atom cnyyae baHk yBegomnsieT 00 3TOM
KnueHnta, a Takke npm Heobxogumoctn [epxatens
HOononHuteneHon KapTel no dakTy, npu nepsow
BO3MOXHOCTW YCTaHOBMNEHWS CBA3W C NOCNELHUM.

5.6. Mpu npuocTtaHoBke onepauunm C
ucnonb3oBaHunem KpeauTHOW KapTbl MO WMHUUMATMBE
Knunenta/ [epxatena [dononHutensHon KpeguTHoM
kKapTbl KnuneHt/ Oepxatenb JononHuTenbHom
KpeanTHOW KapTbl OOMMKEH MOATBEpAUTb CBOE YCTHOEe
obpalleHne nucbMeHHo, B TeuveHume 10 (gecaATn)
KaneHgapHbIX AHEN nocre cobbiTuiA, MePeYMCrneHHbIX B
HacTosileM pasgene Hactoswux O6wmx ycrnosunm,
HanpaBuB 3asBfieHWEe MNPOU3BOSIBHON  (OPMbI B
nogpasgeneHun badka, BblgaBwee KpeauTHyo KapTy,
nnbéo B Bnunxawnilee nogpaspeneHve baHka (dunuan,
OOMONMHNUTENBHBIN 0UC).

5.7. YObITOK, HaHeCeHHbIN BaHky
Knuentom/ [Oepxatenem [ononHutensHon KpeguTHom
KapTbl Bcrneacteue  3noynotpebneHuns KpeautHou
kapton/  [JononHuTenbHOM KpeguTHom KapToW,
B3blckmBaeTca baHkom ¢ KnueHTa.

5.8. B uenax nosbiweHus 6e3onacHocTU
nnatexen B cetun WHTepHeT KnueHTty/depxaTtento
HononHuteneHon KpeguTHoW KkapTbl pekoMeHayeTtcs

ucnons3osaTb ycnyry 3-D Secure, nossonstoLLyto
ayTeHTudnLmnpoBaThb KnuenTta/Oepxartens
HononHuteneHon KpeguTHOM KapTbl.

5.9. BaHk BnpaBse oTKasaTb

Knuenty/Oepxatentio  JononHutensHon KpeguTHowm
KapTbl B COBepLUeHUM onepaumm B ceTn VIHTepHeT,
ecnu Knuent/Oepxatens JononHutensHon KpeanTtHon
KapTbl He NogkntoyeH K ycnyre 3-D Secure.

5.10. Knuent/Oepxatens [LononHUTENbLHON
KpeautHon KapThbl He BrpaBe pasrnailaTb
(nepenasatb) OgHOPa30BbIM Naponb TpeTbeMy nuuy (B
T.4. coTpyaHukam baHka, poAcTBEHHUKAM, 3HAKOMbIM).
TpaH3akumu, koTopble noaTBepxaeHbl OpHOpa3oBbIM
naponem, ABNSAOTCA onepauusMmu KnueHTa.
OTBETCTBEHHOCTL 3a BCE YKasaHHble TpaH3akuuu
HeceT Knuent. B cnyyae yrtpatbl KnveHtom /
Oepxatenem [JononHutenbHon KpeguTHoOM KapThbl
MOBUMNbHOrO TenedgoHa, HOMep KOTOPOro ykasaH npu
noakntoveHun yenyrm 3-D Secure, KnueHT / Jepxatens
[JononHutenbHon KpeantHomn KapThbl OOIKeH
HesameanuTenbHo coobwutb o6 3ToM B cnyxby
KpYrnocyTOYHOW KNuMeHTCKoM nopaepxku bBaHka no
TenedoHy: MockBa (U Ona 3BOHKOB u3-3a pybexa)
+7(495)789-88-77, npoune pervoHbl PO 8(800)200-54-
34 B uenax oTknoveHns ycnyrn 3-D Secure. baHk
npekpawiaet HanpasneHne OOHOpPa30BbIX Maporen Ha
yTpayeHHblA Homep MobunbHoro TenecoHa He
nosgHee crnegyoulero paboyvero gHsA nNocre nosyvYeHus
coobuweHus Knuenta / [epxatensa [LononHUTEnbLHON
KapThbl.

5.11. Knuent/Oepxatens [ononHUTENbHON

KpeanTHOM KapTbl MOXeT BOCMOMb30BaTbCs YCMyromn
cmeHbl NMNH-koga. Yenyra cmeHa MNWH-koga goctynHa
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Knventy/Oepxatento [ononHuTtenbHon KpeantHow
kKapTel B 6GaHkomatax baHka (nopgepxuBatoLmx
dyHKUMOHanNbLHOCTL cMeHbl [MMH-koga). Cmena MNUH-
Koga noaTBepxaaetca  nepBoHadvanbHbiM - [TAH-
KoQoM, Nosly4eHHbIM KnneHtom/[OepxaTtenem
HononHutensHon KpeauTtHon kapTbl paHee (B MMUNH-
KoHBepTe npu nonyyeHun KpegouTHOW KapTbl WM
N3MEHEHHBLIM paHee).

Mpun nonyyeHuu, HanpaBIiEHHOro
Knnerntom/Oepxatenem dononHutensHon KpeantHom
KapTbl yepe3 OaHKOMaT 3fEKTPOHHOIO 3asiBIIEHUS O
cmeHe MNWH-koga KpeautHoi kapTbl/[LoNonHUTENbHOM
KpeantHon kapTbl, cogepxawero HoBbl [MAH-kog,
OaHk o06s3aH ocywecTBuTb cmeHy [MNH-kopga. O
tbakte wucnonHeHna Ycnyrm cmeHbl [MNH-koga B
OaHkoMaTe neyaTaeTcs Yek.

baHk Bnpaee oTkasaTb B cmeHe [NWH-koga B
b6aHkomaTte B crniydyae, ecnv KnueHtom/ Jepxatenem
HononHutensHon KpeguTHOW KapTel He OygeT
ynnadeHa komucens 3a cmeHy MNMH-koga KpegutHon
kapTbl/JononHutensHon KpeauTHom kapThbl.

IOna obecneyeHnss GesonacHocTn criegyet
npu mnameHeHmn MNWH-koga npukpbiBaTh KnasBuaTypy
ATM, a Takke cTapaTbCsa He ycTaHaBnMBaTb B
kayecTtBe HoBoro [MNH-koaa:

- MNH-kop nHoM Bawen ©aHKOBCKOW KapThl,
MUH-TokeHa wnNM  MAEHTUMPUKALNMOHHON KapTbl, a
Takke CBfA3aHHble ¢ Bamun gaHHble (Hanpumep, YacTb
Homepa baHKoBCKOW KapTbl Mnu AaTbl POXAEHUS WU
np.);

- kog CIM-kapTbl MOBUMBHOIO TenedoHa;

- BCe unpbl oamMHakosble (Hanpumep, 1111);

- 0OQMHaKoBble ABe MNepBble U ABe NnocrnegHne
umndpsbl (Hanpumep, 1133);

- undbpbl B Nopsake Bo3pacTtaHus ¢ warom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- umdpbl B nopsgke ybbiBaHus ¢ warom 1
(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMEHTa M3MeHEHUS MAH-koaa,
Knunent/Oepxatens [OononHutenbHon KpeantHown
KapTbl B crnydyae noaTeBepxaeHusa TpaH3akuum
HaGopom NMANAH-kopa DOITKEH ncnonb3oBaTtb

n3meHeHHbIn NMAH-koa.

Mopsagok ncnonb3oBaHua KpeauTHbIX KapT Takke
MoxeT O6biTb pasmeweH baHkom B MecTax
obcnyxumBaHug knmeHToB 1 Ha Cante baHka.

6. PaspelweHue cnoposB

6.1. B cny4vae oBHapyxeHus
pacxoxaeHun Mexay — cymmamu dakTudecku
CoBepLUEHHbIX KnneHtom/ Hepxarenem
HononHutensHon KpeauTtHow kapTbl TpaH3akuum u
cymmamn TpaH3akumn, ykasaHHbiMM bBaHkom B
YBegomrneHun, B ToMm 4ucrne B Bbinucke no Cuety
npepoctaBnexus Kpeantos/ KpeantHon kapTe unu B
WHOM  [OOKyMeHTe, npegocTaBnsemMom  baHkom
KnneHnty, KnueHT BnpaBe npeabasutb  baHky
npeteHsuo. B cnyvyae HenonyyeHus baHkom oT
KnveHta npeteHsnun B TeuveHue 30 (Tpuguatn)
KaneHaapHbIX OHen onepauuu cuuTatoTcs

noateepXxXaeHHbIMU KnneHtom.

6.2. B cny4yae ytpaTtbl BaHkoOBCKOM KapTbl U
(nnn) oBHapyxeHuu dakTa Ncnorb30BaHus
BaHkoBckon kapTbl 6e3 cornmacuss KnueHnta KnueHt
06s3aH He3ameanuTenbHO yBeAoMUTb 06 3ToMm BaHk
(Ho He nosgHee cpoka, YCTaHOBMEHHOIo
3aKoHOAaTenbLCTBOM Pcbl)_ B cnyyae He yBegomneHus
KnueHtom bBaHka B yKka3aHHbIn cpok baHk He 06si3aH
Bo3MewaTtb KnueHTy cymmy onepauuun, COBEPLLUEHHOMN
6es cornacusa KnueHrta.

YBegomneHme MoxeT ObiTb NpeacTaBreHo
KnueHtom B nuncbMeHHOM Buae B noboe
nogpasgeneHne baHka nmMbo uMHbIM  cnocobowm,

MHpopMaumss 0 KOTOpoM pasmelleHa Ha Cante baHka.
Ha ocHoBaHun nonyyeHHoro ot KnueHTta yBegomneHus
BaHk npoBoauT paccnegoBaHue, MO UTOraM KOTOPOro
HeobOCHOBAHHO CMUCaHHas CyMMa OEeHEXHbIX CpeacTB
KnueHTta noanexut Bo3BpaTty Ha JIMuHbin HGaHKOBCKUIA
cyeT (C yyeToM nonoxeHun HacTtosAwmx OBLwmx
ycnosun). PaccnenoBaHune uHnumnnpyetca baHkom npu
ycnosun npepoctaBneHus Knuentom / [epxaTtenem
[ononHutensHom KpeantHomn KapTbl NOSHOro
KOMMMNEeKTa [OOKYMEHTOB, MOATBepXaawwmx dakr
ucnonb3oBaHusa KpegutHom kapTbl ©e3 cornacus
Knuenta / [epxatensa [dononHuTtenbHon KpeguTHown
KapTbl, B Cpok He no3gHee 30 (TpupuaTb) AHEN C
MOMeHTa HanpaeneHusi KnueHtom yBegomneHusi o6
ocrnapueaHum onepaumn. [lepeyeHb [OOKYMEHTOB,
KOTOpble  noaTBepxaalwT  (hakT  MCNOMb30BaHMWS
KpeantHon kapThbl 6e3 cornacusa KnuneHta / depxaTtens
HDononHutenbHon KpeountHom KapTbl, pasmellaeTcs
BaHkoM [ns 03HakoOMMeHWss Ha WMHMOPMAaLMOHHbLIX
ctreHoax B Odwmcax n Ha Cawnte baHka. PesynbTtar
npoBeaeHHOro BaHkom paccnegoBaHus no
TpeboBaHuo KnveHTa Hanpaensietca baHkom KnveHTy

B NMMCbMEHHOM dopme B YCTaHOBIEHHbIN
3aKOHOOATENbCTBOM  CPOK, €CMM  WMHOW  nopsgok
HanpaBneHuss oTtBeta baHka (B TOoM uucne B
3MEKTPOHHOM  BMAE) He  Obil  AOMOSHUTENBbHO
cornacoBaH CTopoHamu.

6.3. Bce cnopHble  BOMpoCbl  Mexay

KnueHtom n BaHkoM, cBfi3aHHble C WCMNOMb30BaHUEM
KpeauTHOM KapTbl, perynupyoTcs nyTeMm neperosopoB
MEeXay HUMW, a NpU HEBO3MOXHOCTU yperynupoBaHus
paccmatpuBaloTcs B cyge. [Jo MOMeHTa 3aknioveHus
Horosopa BaHkoMm Knuenty npegocraBneHa
WHpopmaumnsa o nopsigke mucnonb3oBaHusa KpegutHon
KapTbl (B TOM 4ucne uHpopmaums o6 orpaHnyeHUsax
cnocoboB 1 MecT ncnonb3oBaHus KpeantHon kapTbl U
Crnyyasix  MOBBIWEHHOrO  pucka  WUCMOSb30BaHMWS
KpeouTtHon kapTbl). YKasaHHad wuHdopMauus Takke
pasMellaetca baHkoM Ang O3HakOMMEeHUs B MecTax
obcnyxuBannst KnneHtoB u B cetm WHTepHeT no
agpecy www.rosbank.ru.

1
B cootBetctBUM ¢ 4vacTbio 11 cratbu 9 depepanbHoro

3akoHa Nel61-®3 «O HauuoHanbHOWM NnaTeXHoW cucTteme» B
cny4vae yTpaTbl 9NIEKTPOHHOrO CpeacTBa nnaTtexa u (unm) ero
ncrnonb3oBaHuss 6e3 cornacusi KnuMeHTa KINWeHT o0s3aH
HanpaBuUTb COOTBETCTBYHLLEE YBEOOMIIEHWE OMnepaTopy Mo
nepeBody [AEHEXHbIX CpeacTB B NPeLyCMOTPEHHON
porosopoMm dopme HeszameanuTenbHo nocrne obHapyxeHus
dakTa yTpaTbl 3NEKTPOHHOrO CpeAcTBa nnartexa u (unu) ero
ncrnonb3oBaHus 6e3 cornacus KrnMeHTa, HoO He nosaHee OHS,
cnepywowero 3a AHeM MoflyvYeHust OT onepaTtopa no
nepeBoAy AEHEeXHbIX CpeaAcTB  YBeAOMJIEHUA O
COBepLIEeHHON onepauuu.
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