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O6wue ycnoBuA foroBopa NoTpedéuTenbCKOro KpeaguTa
¢ numuToM KpeautoBaHusa (KpeautHas kapTta)

1. OO6wwue nonoxeHns

1.1. Hactosawume O6wme ycnosusi gorosopa
noTpebuTenbLcKoro Kpeauta c NMMUTOM
kpeautoBaHus (KpeautHas «kapTa) onpegensior
ycnoBusi npepocTtaBneHnss KpegutoB u noraweHusi
3afl0MKeHHOCTM no [loroBopy KpeauToBaHWS Mo
KpeoutHown kapTe, a Takke YCNoBuMs W MNOPSAOK
BblJa4M U ucnonb3oBaHud  KpeguTHbIX — KapT,
yKka3aHHbIX B IHOMBMAYyanbHbIX YCNOBUSAX, U YCIOBUS
OTKpbITUA N obcnyxumBaHuss CuyeTa npepocTaBreHus
KpeanTos.

1.2. YcnoBuss OTKpbITUA U 0BCAYXMBaHMWS
Cueta npepocrtasnenvs Kpeamutos, a Takke ycrioBus

Bbldaunm W ucnonb3oBaHust  KpeguTHbIx  KapT
perynupyroTca  3akoHogaTenbCTBOM  Poccuickon
depepaumm n HacToAwmMn OBLLMMK YCIOBUSIMM.

1.3. B HacToALMX Oo6Lwmx YCITOBUSIX
NPUMEHSIOTCS CneayroLmne TEPMUHBI:

ABTOpM3aLuA — paspeLlueHue,
npeaocTaBnsieMoe BbanHkom  ons nposefeHus
TpaH3akuun 1 nopoxpatowee ero obssarenscTea no
NCMOSTHEHNIO npeacTaBneHHbIX OOKYMEHTOB,

COCTaBJIEHHbIX C UCMOMb30BaHMeEM KpeanTHOM KapThl.

Bank — NAO POCBAHK, ero obocobneHHble
CTPYKTYpHble noapasaeneHus (Oduckl n domnmans).

BaHkomat (ATM) — 3reKTPOHHLIN NPOrpaMMHO-
TEXHUYECKMN  KOMMMEKC, npedHasHadyeHHbln Ongd
coBeplueHMs 6e3 yyacTua coTpyaHukoB baHka
onepauun Bblgaum (Npuema) HamnuuHbIX OEHEXHbIX
CPEACTB, B TOM 4ucrie ¢ ucnornb3oBaHnem KpeauTHbix
KapT, W nepepaum pacnopskeHnn baHky o
nepeyncrieHMn OeHexHblx cpeactB co  Cueta
npegocTaBrieHns KpeawnTos, a Takke AOns
COCTaBleHMS [OKYMEHTOB, NoATBEPXOALLMNX
COOTBETCTBYIOLLME OnepaLuun.

BecnpoueHTHbIM nepuoa KpeguToBaHUA —
nepuon BpemMeHn ¢ gatbl npegoctaeneHna Kpeguta
no gaty oOkoHyaHuss  PacyeTtHoro  nepuopa,
cnepywouwero 3a PacyeTHbIM nepuogom, B KOTOPOM
Obin npegocTtasrieH yKa3aHHbIN Kpeaut
BKMNtounTenbHo. [lata oOkoH4YaHuss becnpoueHTHOro
nepuoga KpeguToBaHus  coBragjaeT C  AaToun
OKOHYaHus PacyeTHoro nepuoga. [lNpu atom ecnu

paTa OKOHYaHwUs BecnpoueHTHOro nepuoaa
KpeauToBaHuss He gaBrnisetca  Pabouum  gHewm,
BecnpoueHTHbIN nepvoa KpeauToBaHus

3aKkaH4MBaeTCca B Onwkanmwuvi crneayowmi 3a HUM
Pabouunii geHb, a Ha4Yanom HoBoro becnpoueHTHOro
nepuvoda kpeautoBaHua Oyaet aBnatbca Pabouuni

OeHb, cneayoLwmmn 3a OHeM OKOHYaHusA
BecnpoueHTHOro nepuoga kpegutoBaHus. B cnyyae
ecnu B Mecse, B KOTOpOM nuctekaet
COOTBETCTBYOLLUI BecnpoueHTHbIN nepvoa,
OTCYTCTBYET  4MCHO, Kak  [deHb  OKOH4YaHus

becnpoueHTHOro nepuoda, TO [AHEM OKOHYaHUS
ykasaHHoro becnpoueHTHOro neproga KpeauToBaHus
Oyoetr sBnATbCA MOCNEOHUA KaneHAapHbI  OeHb
[JaHHOro Mecsua.

BeCI'IpOLI,eHTHbIe erAMTbI — COBOKYMHOCTb

KpeoutoB, npepoctaBrneHHblx baHkoM B npegenax
KpegutHoro numurta, Ha koTopble baHkoM He
HaAYMCNAIOTCA MNPOUEHTbl 3a WX WCMNONb30oBaHWE B
TeyeHne becnpoueHTHOro nepvoga KpeauToBaHWS.
lMonyyeHHble KnNneHToM B TeYeHMe COOTBETCTBYHOLLErO
PacueTHoro nepuoga KpeauThbl ABNSOTCA
BecnpoueHTHbIMM  KpeauTamyM Mpu  OOHOBPEMEHHOM
BbINOMHEHNN CreayoLWwmnx YCroBUi:

> Hanuuus YCTaHOBIIEHHOTO BaHkom
KpegutHoro numuta no CueTy npepocTaBreHus
KpeauTtoB, a Takke,

» OTCYTCTBMS Ha koHeLl PacdeTHoro nepuoaa, B
koTtopoM baHkoMm ObinnM npegocTaBrneHbl KpeauThl,

3af0mkeHHocTM no  Kpeautam, He  sBRSKOWMMCS
BecnpoueHTHbIMK, a Takxke,
» nonHoro noraweHus KnueHtom B paTty

OKOHYaHusA becnpoueHTHOro nepuoga KpeauToBaHMUS

cnefyloLen 3aomKeHHOCTH:
=  3apgomxkeHHocTM KnueHTa nepen baHkom no
Kpegoutam (8 TomM uucne  [lpocpodeHHON
3agomkeHHocTn no Kpegutam), 3adomkcMpoBaHHON
Ha JaTy OKOH4YaHus nocnegHero AHs PacuetHoro
nepuwoga, B KOTOPOM ObinM  NpegoCTaBrEHbI
KpeauThbl;
"  [POLUEHTOB, HAYUCIIEHHbIX 3a MOfb30BaHNE
HenpocpoyeHHbIMK Kpegntamu, He SBnswUMUCS
BecnpoueHTHbIMK, 3a PacyeTHbln nepuoa, B
KoTopoM BbInu npegocTtasneHsl KpeanThl;
"  NPOCPOYEHHON 3aj0MKEHHOCTH no
HauyMCNEeHHbIM  NPOLUEHTaM 33  NONb30BaHUe
Kpeoutamu, He gasnswowumcsa becnpoueHTHbIMY,
3adpMKCUPOBAHHOW Ha AaTy OKOHYaHWSA NOocrefHero
OHs ncTekwero PacyeTHoro nepvoga, B KOTOPOM
Obinm npegoctaBneHsl Kpeantsl;
"  [POLEHTOB, HaYUCITEHHbIX Ha CyMMmy
NPOCPOYEHHON 3ad0rmKeHHocTM no Kpegutam 3a
nepuog CcO [OHA €€ BO3HUKHOBEHUS [0 Aatbl
OKOHYaHUA BecnpoueHTHOro nepuvopa
BKMIOYUTENBHO;
=  3apgomxeHHocTM no Komuccusam baHka co gHA
€e  BO3HUKHOBEHMA OO0  AdaTbl  OKOH4YaHus
BecnpoLeHTHOro neproaa BKNIOYUTENBLHO;
" CyYMMbl HEYCTOMKM 3a HEeCBOEBpPEMEHHOEe
noraweHne 3afofmKeHHOCTM BbaHKy, HadncneHHom
Ha cymmy [1pocpoyeHHOW 3a40SMKEHHOCTU  3a
nepuog CO [OHA €€ BO3HUKHOBEHUS [0 Aatbl
OKOHYaHus BecnpoueHTHOro nepuoga
BKITHOYMTENBHO.

BantoTta CIK — BanioTa, B KOTOpon OTKpbIT CueT
npegocTaBneHus Kpeaoutos KnueHTa:
Py6rnn P®/ [Odonnapel CLUA/ EBpo. Banmwrta CIIK
COOTBETCTBYET BantoTe, B KOTOPOW MPedoCTaBnsoTCS
Kpeantbl. Ons KnueHtos, 3akntoumBwnx [oroBop o
Bbldaye U ucnonb3oBaHuu  KpeauTHom  KapThl
MasterCard Standard «TPAHCA3PO — POCBAHK»,
MasterCard Gold «TPAHCA3PO - POCBAHK»,
Bantoton ClK aBsnsitoTcst Tonbko pyonu PO.

Bbinucka no Kapte -  dopmupyembin
CpeAcTBaMy NporpammMHoro obecneyeHuss otdeT 060
BCEX Onepauusx, nMPOVU3BEAEHHbIX B  Te4yeHue

1(19)



3anpawmvBaemoro KnneHtom nepuopga no CueTy C
ucnonb3zosanvem KpegutHon (-ux) kapTbl (kapT).
Bbinucka no Kapte Takke oTpaxaeT MHdopMauuio o
nognexatumx onnare TpaH3akymsx. [eHb
nposefeHusa onepauum no CHeTy MOXET OTnMYaTbhCH
OT dpakTudeckon paTtbl TpaH3akumu. Bbinucka no
Kapte npepgoctaBnsetca no 3anpocy KnuneHTa B
gononHuTensHom/ onepaunoHHoMm oduca Punuvana
BaHka.

Boinucka no CuyeTy npepmocTaBneHusi
KpeoutoB - dopmMmpyembIn cpeacreBamu
nporpaMmHoro obecrneyeHnss oT4eT 0060 Bcex
onepauusx, Npon3BeaeHHbIX B TeyeHue

3anpawuBaemoro KnveHtom nepuoga no Cdety
npegoctaesneHns KpegutoB, B TOM 4ucne cC
ucnons3osaHnem KpeguTtHon kapTel. Bbinucka no
Cuety npepoctaBneHuss KpegutoB npegocraBnseTcs
no 3anpocy KnueHta B BaHke MO MeCTy OTKpbITUS
Cueta npepoctaBneHusi Kpeautos.

CeegeHns 0 cymMMe MoAnexaiwimx onnaTe
KnveHTOM nnaTtexen B norawleHve 3a40rmKeHHOCTU
no [oroBopy kpeauTtoBaHusi no KpeautHon kapTe
ykasbiBatoTcss baHkom B UHdopmaumm o nnatexax,
npepocrtasnsemon baHkom no 3anpocy KnveHTa B
BbaHke nubo yepes baHkomaTtbl baHka nytem 3anpoca
cnpasku no kpeguty nnbo yepes cuctemy «MHTepHeT-
BaHk / POCBAHK OHnaiH».

Depxatenb [HononHutenbHon KpepgutHoMn
KapTbl — u3n4eckoe Inuuo, UCMonb3ywLiee
HononHutenbHyto KpeouTHyto KapTy, BblAaHHYO eMy
BbaHkoMm Ha ocHoBaHuu 3asaBneHus KnneHta Ha
HononHutensHyto KpeanTHyto KapTy.

DoroBop CueTta npepoctaBneHna KpeautoB
— poroBop 6aHKOBCKOro cyeTa, 3aKIHYeHHbIN MeXay
BaHkoM 1 KnneHToM, COCTaBHbLIMU YacTaMU KOTOPOro
apnaTca  3asBneHune-AHkeTa, HacTtosiwme OOLwwme
ycroeust - TapudHbii nnad no CI1K. Ha ocHoBaHuM
kotoporo KnmeHty B  baHke oOTKpbiT  Cuert
npegoctasneHna Kpeantos.

[JoroBop o0 Bbigaye U UCNONb3OBaHUU
KpeoutHon KapTbl — JOroBOp O MOpsiAke BblAaun u
ucrnonb3oBaHna KpeauTHOM KapTbl, 3akn4yaemblit
mexay KnueHtom n BaHkoM, kOTOpbI onpeaensieTt
npasuna Bbigauv 1 Ucnonb3oBaHus KpeantHon KapThbl
/ OononHutenbHon KpeautHon kapTbl. [oroBop o
BblJaye 1 ucnonb3oBaHuUn KpeauTHom KapTbl COCTOUT
13 3asaBneHnsa-AHKeTbl, HacToAwmnx OBLWMX ycrnosui 1
npumeHsemoro TapudHoro nnaHa no ClK wu
cuYnTaeTCH 3aKIiYEeHHbIM C MOMEHTAa Bbigayun baHkom
KnneHnty KpegutHoin kapTel. B pamkax [orosopa o
Bblgadye u ucnosnb3oBaHun KpegutHown kapTbl baHk
ocyuwecTtenget ocopmneHne u Bbligady KpeauTHbIX
kapT (OcHoBHOW Mnn [ONOMHUTENbHBIX).

HdoroBop kpeautoBaHma no KpepuTtHomn
kapte (KpeauntHbin  pQoroBop) —  [OroBOp,
3akniodaembln  mexay baHkom u  KnueHtom, B
COOTBETCTBUYU c KOTOpPbIM BaHk 0bsasaH
npepoctaBnatb  Knuenty Kpegut (kpeauTbl) B
npegenax KpegntHoro numuta, a KnveHT obsizyetcs
exemecayHo B TeyeHue Cpoka npegocTaBneHnst
KpeantoB ynnaumBate MUHUManNbHbIA €XeMeCSaYHbIN
nnatex, u He nosgHee Cpoka MOMHOro BO3BpaTa
KpeouTtoB BepHYyTb nonyyeHHbln Kpeagut (kpeauTbl) B
baHk ¥ ynnatuTb MNpoUeHTbl 3a MOMb30BaHWe
Kpegutamu, He gasnswowmmmuca becnpoueHTHbIMY,

HeycTonky,. [oroBop kpeautoBaHua no KpeautHown
kapTe coctout wu3 WHAMBMAyanbHbIX YCMOBUN U
HacToawmx O6wwmx ycnosuin. Ecnn O6wme ycnosus
npoTuBopevar WHavBuayaneHbIM YCINOBUAM,
npumeHsaTca MHansmuayanesHble ycnosus. KpeantHbIn
[OroBOp CUYMTAEeTCH 3aKMoYeHHbIM C AaTbl NOnyyYyeHus
baHkoM WHamBmayanbHbIX YCROBUKW, MOAMMCAHHbIX
KnueHnTom, npu ycrnoBun, 4to Takme VHameuayanbHble
ycrnoeus 6ygyt nonydeHbl baHkom He nosgHee Aathl,
ykasaHHon B WHamBuayanbHbIX ycnoBusx. [aTa
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHoW
KapTe ykasaHa B VHOuBMAyanbHbIX YCMOBUSIX B
pasgene «[lMapameTpbl KpeauTHOro gorosopa.

DoroBop 3anora - 3aKITH0YEHHbIN B
obecneyeHne ucnonHeHus obsizatenbcTB KnveHta no
Horosopy kpeautoBaHusa no KpeguTtHowm kapTe A0OroBop
3anora npaB (TpebGoBaHWiA) MO AOroBopy OaHKOBCKOro
BKNaga, 3aknyeHHoro mexay baHkom n KnueHTom.
3aknoyeHne [loroBopa 3anora  OCYLLECTBMSIETCS
ucknountensHo ¢ KnueHTamu, OTHECEHHbIMU K
Kateropuu Knnenta «Bknagunk baHka.

DononHutenbHass  KpeautHaa  kapta —
KpeauTtHas kapTa, BbinyweHHas baHkoM Ha ocHoBaHUM
3aaBneHuna KnveHta Ha JononHuTensHyto KpeauTHyto
KapTy Ha uMA  uU3MYecKkoro nuua, YKasaHHoOro
KnneHtom, nubo Ha camoro KnueHTta.

3anBneHue-AHKeTa — nucbMeHHas dopma,
npegHasHadeHHas ang 3anonHeHus KnveHTom B uensx
npenocTtaBneHnss baHky uwHdopmauun, Heobxoaumon
aona  npuHATMa bBaHKkoM pelleHns O BO3MOXHOCTU
3akntoveHusa [loroBopa kpeautoBaHua no KpeauntHou
KapTe.

3aaBneHue KnueHta Ha [JononHuTenbHyr
KpeautHyto kapTy — npegnaraemas baHkom ¢opma,
npegHasHayeHHass Ansg  3anonHeHus  KnueHTowm,
cogepxalasa 6e30T3biBHOe npeanoxeHne KnueHta Ha
BbINyck [lononHutensHon KpeanTHon KkapTbl.

3asBneHMe O  [OCPOYHOM  noraweHuu
Kpeguta — nucbMmeHHas dopma, npegHasHavyeHHas
aona  3anonHeHus KnneHToOM B uUensix [AOCPOYHOro
noraLueHunsi 3a[0IPKEHHOCTH no [Horosopy
KpeautoBaHua no KpeautHon kapTe (4aCcTUYHOrO uUnu
MOSHOrO).

MuomnBuayanbHble ycnosus -
WHamBuayanbHble ycnosus gorosopa
notpebutenbCckoro kpeauta ¢ NMMMUTOM KpeauToBaHUS
(KpeautHaa kapta), SBNSIOWMECHS HEOTbLEMIIEMOM
yacTbto [loroBopa kpeguTtoBaHusa no KpeamtHow kapte
n cogepxawme nHdopmaunto o napameTpax Kpeaura,
npegocTtaBnsemom obecneyeHuun no Kpeguty, a Takke
WHGopMauu o0  nonHon  ctoumoctn  Kpeaura,
npegoctaBnsemylo B cooTBeTcTBuM PegeparnbHbiM
3akoHOM «O noTpebutenbckoMm Kpegute (3arime)».
MHouBnayansHble Ycnosus, cogepxailime OTMeTKy
BaHka o nonyyeHun cornacus KnueHTta, sBRsOTCA
€[VHCTBEHHbIM JOKYMEHTOM, noaTBepXaatolmm dakT
3akntoveHunsa [loroBopa kpeautoBaHua no KpeauntHou
KapTe.

UHdopmauus o nnarexax —0TYer,
cofepxXallmin akTyanbHylo Ha gaty ero oopMmnpoBaHus
uHdopMaumio 0 cymMMme 3agormkeHHocTM KnunenTa no
Horoesopy kpeguTtoBaHust no KpeautHom kapte w/vnm
HoroBopy o Bblgaye v wucnonb3oBaHun KpeguTHown
KapTbl. [aHHbIN OTYeT BKNOYaeT WHMopMaumo o
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CyMMe [OEHEXHbIX CpeacTB, noasiexallen BHECEHUIO
KnveHTom Ha JlnuHbin BaHKOBCKMIA cyeT Ans ynnaTtbl
MuHuManbHOro  exemecsidHoro  nnatexa/  ansd
cobnofeHnss ycnosunm npepoctasneHns  baHkom
BecnpoueHTHbIX KpeantoB B LensiXx UCNOSNb30BaHUA

BbecnpoueHTHOro nepuoda  KkpeguTtoBaHus/  Ang
noraileHus lMpocpoyeHHon 3agormkeHHocTw/
HeycTonkn/ Komuccmn bBadka. WHdopmaumss o

nnartexax npegocTtaenseTca no 3anpocy KnveHTta B
BbaHke nubo yepe3 baHkomaTbl baHka nyTem 3anpoca
crnpaBkMm Mo  kpeauty nmMbo C  WCMNOMb30BaHMEM
cuctembl «MHTepHeT—bBaHk / POCBAHK OHnanH».

MpepocTtaeneHne MHdopMaLun o]
3apgomkeHHocTn KnneHnTa nepeg baHkom no [Jorosopy
KpeautoBanns no KpegutHom kapTe/ [orosopy
Bblda4s UM mucnomnb3oBaHun  KpeauTHoW  KapTbl
ocyulecTtsnsieTcs no 3anpocy KnueHta 6e3 B3aumaHus
KOMUCCUW.

Kaptouka ¢. 0401026 - «kapToyka cC
obpasuamm noanucen M OTTMCKa neyartu
Knunenta/lepxatena [HdononHutensHon KpeanTHon
KapTbl ¢opmbl 0401026 O6Lwepoccuimnckoro
KnaccudgukaTtopa ynpaBrieH4YecKoW [JOoKyMeHTauum
OK 011-93, odopmneHHas B YCTaHOBMEHHOM
BaHkom Poccun nopsagke.

Kateropusa KnueHta — Kateropus KnwueHTa,
ykasaHHas B lHanBMayanbHbIX YCIOBUSIX.

KnueHT — umsmnyeckoe nuuo, ssnsioLlieecs
peangeHtom PO, 3akntoumBee ¢ baHkom [dorosop
KpeautoBaHus no KpeguTtHow kapte, [oroBop o
Bblga4e M ucnonb3oBaHun KpeouTHOW  KapThl,
[oroBop cyeTa npegocTtaeneHus Kpeantos.

Komuccum bBaHka — npeaycMOTPeHHble
TapudpHbiM nnaHom no CIK komuccun, nnarthbl,
nognexawme  ynnate KnveHTom Banky B
cooTBeTcTBMM ¢ [oroBopoMm O Bbligadye U
ncnonb3oBaHum KpeantHon kapTbl/ [loroBopom CuyeTa
npepoctaBneHusa Kpegutos/. Pasmep  Komwuccui
ykasaH B (PMKCUPOBAHHOW CyMMe UMW B MpOLIEHTaXx.
Ecnm He ykaszaHO wHOe, pa3mep KOMUCCUMU,
onpedeneHHoW B MpoueHTax, BO BCeX Cryyasix
O3HayaeT nMpoUeHT OT CYMMbl COBEpLUEHHOM
onepauun. CymMMbl KOMUCCWUA, 3HAYEHUS KOTOPbIX
yKasaHbl B npoueHTax (0T CyMMbl onepauuu unu B
npoLeHTax roaoBbIX), OKPYIASTCA B COOTBETCTBUM C
apudpmMeTU4eckMMn npasunamMmm OO BTOPOro 3Haka
nocne 3ansTon.

KopnopaTuBHbIN KIMWEHT - opraHuMsauus,
3aknoumBLIaa ¢ baHkom JoroBop 0 nMpegocTaBneHnn
yCnyr no MepeyucrieHnio nnatexewm Ha cyeTta
duanyecknx nuy nmbo wmHOM  (MHOMBWAYaAIbHbIN)
JoroBop  (cornaweHue), a TaKkKe KOMMaHuu,
acdbdumnupoBaHHble ¢ baHkOM, M KX [Oo4vYepHME U
obcnyxuBatoLLme npeanpuaTms.

KpeouTtHas kapTta (KapTta) — KpeguTtHasa kapTta,
TUN KOTOPOW yka3aH B NHAMBuOyanbHbIX ycrioBusx/ B

3aaBneHun KnneHnTa Ha [ononHuTenbHyto
KpeouTtHyto kapTy, BblaaHHas baHkom Ha umg
KnneHta unm Hepxarens [ononHutenbHom

KpeouTHow kapTbl, YCNOBUS UCNONb30BaHUA KOTOPOW,
perynupytotcs [1oroBopom Bbigauv U UCNONb30BaHNUS
KpeoutHon «kapTbl KpeauTHas kapTa 4Bnsetcs’
3MNEKTPOHHbBIM cpeacTeoM nnarexa,
npegHasHa4YeHHbIM Ans coBeplleHns KrnmeHTom umnm
Hepxatenem [HononHuTtenbHon KpeauTHOW KapTbl

onepaumn no CuyeTy npepocTtaBneHns Kpeautos,
pacyeThbl no KOTOPbIM OCYLLLECTBNAOTCH
UCKINIOYNTENBHO 3@ CYET  [JEHeXHbIX  CpeacTs,
npeaocTaBreHHbIX BaHkom. XapaktepucTtukm
BbldaBaemMomu KpeguTtHom KapTbl yKasaHbl B
WHamBuayaneHbix ycnoBusix/ 3aasneHun KnuveHTa Ha
HononHuteneHyto KpegutHyto kapTy. Homep OcHoBHoOM
KpeouTtHon kapTbl M Homep CuyeTa npepocTaBrieHus
KpeantoB, MO KOTOPOMY BO3MOXHO OCYLLECTBMATb
onepaumm ¢ wucnonb3oBaHneM KpeauTHOW KapThl,
yKasbiBaloTCs B IHOMBUAYanbHbIX YCMOBUSIX.

Kpeout - OEeHeXHble cpeacTsa,
npegocrasngemMsle baHkom KnveHTy B COOTBETCTBUU C
[oroBopom kpeguToBaHus no KpeguTHoOW Kapte npu
KpeoutoBaHun CueTta npepocTaBneHus KpeguTos.
Kpeantbl npepoctaBnsitotcds B TevyeHne Cpoka
npegocTtaBneHuss KpeantoB B Uensx OCYLLECTBMEHMUS
nnaTtexemn C OTKPbITOro B BaHke Cuerta
npepoctaBsneHus KpeautoB Ans npoBeAeHUsi pacveTos
no TeKywrM pacxogHbIM onepalusm. B uensax
norawleHuns 3agomkeHHocTn KnueHta nepen BaHkom (B
TOM 4ucrne 3adoiKEHHOCTM MO  3aK/OYEeHHOMY C
BaHkom [doroBopy kpeautoBaHua no KpeguTHon kapTte
n/nnu WHOMY  KpeouTHOMY  JOroBopy  wu/vnm
3agomkeHHocTM no Komwucemsim banka) KpeguTbl He
npegocTaBnsaOTCA (3@ UCKIKOYEHMEM  CIy4aes,
YCTaHOBMEHHbIX cornaweHnem wmexgy baHkom u
KnunenTom).

Kypc BaHka — kypc BbaHka, ncnonbsyembliin npu
nepecyete cymmbl TpaHsakumn, Komuccuin bBaHka,
KOMUCCUIA CTOPOHHMX BaHKOB (Npu HanuMuunm), pacxonos
BbaHka, npeaycMOTpeHHbIX HacTodAwmmMn  O6LwmmMn
YCNOBUSAMU, BbIpAXEHHbIX B BamnwTe, OTNUYHOW OT
Bantotbl CIK, B cymmy, BbipaxeHHyto B Baniote Cr1K,
yCTaHaBMNMBaeMbIi B COOTBETCTBUM CO CTaHAApTHbIMU
Tapudamm baHka Ona KNUMEHTOB — OU3NYECKUX NUL,
dunmana, KoTopble AOBOAATCA [0 HEOorpaHW4YeHHOro
Kpyra nviu nytem pasmeLleHuss Ha WHMOPMAaLMOHHbIX
cteHpax B banke, Ha Cante baHka, a Takxe
coobuatoTca yepes cripaBoyHyk cnyxby badka. Mpwu
cnucaHmn cpegctB co  Cyeta npepocTaBneHus
KpeantoB npumeHsietca Kypc baHka, ycTaHOBREHHbIN
Ha JeHb NpoBeaeHus onepauny No JaHHOMY CUeTy.

KpeoguTHbIn NUMUT — nNpedensHO gonyctumasi
BenuuuHa 3agorkeHHoctn KnveHta no Kpegutawm,
koTopyto KnueHT moxeT mMMeTb Ha nwobyio n3 gaTt B
TeyeHne Cpoka npegocTaBneHus KpeouTtos.
KpeouTtHblh nuMmut  ycTaHaBnuBaetcs baHkom B
pasmepe, ykasaHHOM B MHAMBUAyanbHbIX ycnosusix. B
TeyeHne opgHoro Pabouero gHA € gaTbl 3aKknoYeHUst
Horosopa kpeautoBaHuss no KpeautHon kapte BbaHk
npepoctaBnseT KnueHTy BO3MOXHOCTb MPOBOAMTbL MO
Cuety npegocTaBneHuns Kpeantos Tekywme
pacxofHble onepauuuM ¢ ucnonb3oBaHnem KpeautHomn
kapTbl B npegenax KpegutHoro numura.

NInyHbIn G6aHkoBckun cuetr (JIBC/Cuyer) -—
OaHKoBCkuI cyeT (Tekywmi cueT) KnuenTa, oTKpbIThIN B
BaHke Ha ocHoBaHWUM 3aknyeHHoro mexay BaHkom wn
KnueHTom poroBopa OaHKOBCKOrO CcYeTa, KOTOpbI
ucnonb3dyetcs  AnS  OCYLIEeCTBIEHWs  onepauui
norawieHusi 3a00JPKEHHOCTM no Horosopy
KpeguTtoBaHua no KpegutHon kapte. Homep JlndHoro
BaHkoBCKOro cyeTta KnueHta yKasaH B
NHaovsuayanbHbIX YCIOBUSIX. Mo JInyHomy
BaHkoBckoMy c4yeTy KnueHta BaHkom He MoxeT 6bITb
YCTaHOBIEH NUMUT oBepapadTa.
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MuHUManbHbIN eXeMeCAYHbIM nnaTex -—
MWUHUManbHbIA €XEeMECSYHbIA nnaTtex, noanexauimm
obsi3aTenbHOMY BHECEeHUIO Ha JlMdHbIn 6aHKOBCKUIA
CYeT, B CPOKM, NpeayCMOTpeHHble MIHanBMAayansHbIMU
YCroBUSIMWU ANg noralleHns 3agomkeHHocTn KnveHTa
no [oroeopy kpeautoBaHust no KpeauTHom kaprte.
KonmyectBO ” nopsgok onpedeneHvs  pasmepa
MuHumManbHoro exemMecsa4YHoro nnaTtexa
yCTaHOBMEHbI B MHOMBUAOYANbHbBIX YCNOBUSX.

O6wue ycnoBusa — Hactoswue O6wme
ycrnoBusi AoroBopa noTpebuTenbckoro kpeguta cC
nmmuTom KpeamntoBaHus (KpeanTtHas kapTa).

OpHopasoBbIi naponb - YHUKanbHbIN
uncpposon  kod,  Kotopeit  Knuent/Odepxartenb
JononHutensHon KpeauTHOM KapThl NONy4aeT B BUAE
SMS -coobLeHunsa Ha cBoW MOBUNBLHLIN TenedoH npu
coBeplUeHun onepaumn B cetn MHTepHeT B cnydvae,
ecnm Knunent/Oepxatenb [ononHutensHom
KpeouTtHown kapTbl nogknoyeH k ycnyre 3-D Secure.
OpHopa3oBbli Naponb SBRSETCA AONONHUTENbHbLIM
napameTpomMm ayteHTudukauum Knuenta/ depxartens
[ononHuTtensHon KpeantHon KapTbl npu
coBepLleHMM C ucnonb3oBaHvem KpeauTHOW KapTbl
onepaunn B cetn VIHTepHeT.

Onepauusi  nnaHUpoBaHUA  AOCPOYHOro
noraweHua — nopydyeHne KnveHta bBaHky Ha
OCYLLLECTBMEHME PE3EPBNPOBAHUSA AEHEXHBIX CPeaCcTB
Ha JIBC KnueHTa B uensax npoBegeHWs OOCPOYHOro
noraLueHuns 3a10/MKEHHOCTH no [Horosopy
KpeauToBaHus no KpeantHoW kapTe B COOTBETCTBUM C
nopyyeHuem KnmneHta, oopmumpyemoe:

= nyTem coBepLlueHus KnneHtom/ TpeTbumM nNnLom

B ATM onepauum no 6esHanuvyHoMy nepesoay

OEHeXHbIX cpeacTB € OGaHKOBCKOWM KapTbl Ha

KpeouTtHyto  kapTy/ HanU4HOMY  3@4YUCREHMIO

AeHexHbix cpeacte Ha CIK ¢ ucnonb3oBaHUeEM

KpeantHon KapThbl;

= nytem coBepweHus Knuentom B MNBH BbaHka ¢

ucnonb3oBaHnem KpeamTHon KapTbl onepauuu no

HanNU4yHOMY 3a4YUCIIEHUIO OEHEXHbIX CpPeAcTB Ha

CIK KnueHTa;

* nytem coBepweHns KnueHtom B Cucteme
«MHTepHeT-baHk / POCBAHK OnnawnH» onepauumn
no 6es3Hann4yHOMy nepeBoay OEHEXHbIX CPeacTB C
npuHagnexawien KnveHTy GaHKOBCKOW KapTbl Ha
KpeaunTtHyto kapTy (npy ycnoBumu 3akioyeHus
COOTBETCTBYIOLLIEro foroBopa 06 obcnyxnBaHum B
cucteme «MHTepHeT-bank / POCBAHK OHnanH»);
" Ha OCHOBaHWM  3anofHeHHoro  KnueHTtom
3asBneHus o gocpoyHoM norawweHnn Kpegura.

PesepBupoBaHme geHexHbix cpeacTts Ha JIBC
KnueHta  ocyuwecTBnsieTcs: MNpuM  COBEPLUEHMM
Onepauun NNaHMpoBaHWS OOCPOYHOrO MoralleHus B
ATM/ TBH bBbaHka/ Cucteme «WHTepHeT-baHk /
POCBAHK OHnaiiH» - B MOMEHT MpOBeAEHUS
onepauumn no 6Ge3HanNU4YHOMY MEepPeBOAY [OEHEXHbIX
CpeacTB UMM MO HanMYHOMY 3a4MCIIEHUI0 AEHEXHbIX
cpencts Ha ClK KnueHTa.

[aton cosepuweHns Onepaummn nraHMpOBaHUS
JOCPOYHOIo MoraweHns sIBrsieTcs garta MnoslydeHus
BbaHkoM pOokymeHTa (B TOM 4uMCre 3NEKTPOHHOrO),
cogepkaliero MHopMaLnto o] COBEpLUEHNM
Knnentom B ATM/TIBH bBanka wunun Cucrteme
«WHTepHeT-BaHk / POCBAHK OnnanH» onepauuun no
GesHanuU4yHOMYy nepeBody [OEHEeXHbIX cpeacTs/no

HaNU4YHOMY 3a4YUCIIEHUIO OEeHexXHbIX cpeacTB Ha ClIK
Knuenta nnbo gata npoBedeHus coTpyaHukoMm baHka
onepauum nNraHUPOBaHUSA [AOCPOYHOrO MNorawleHus B
©aHKkoBCKOM WHOPMaLMOHHOM cucteme B
COOTBETCTBMU C 3asiBNEHNEM O JOCPOYHOM MorallueHuu
Kpeouta. B nocnegHuin pgeHb Tekywero PacuyeTHoro
nepuoga/becnpoueHTHOro  nepvoga  KpeaWTOBaHUSA
Onepauus nnaHWPOBaHMS [OCPOYHOIO  MorawieHus
BaHKkoMm He ocylecTBnseTcs.

Ocob6ble o6cTOoATENLCTBA — pPaCTOPXEHMWEe
TpygoBoro goroesopa (KOHTpakTa) mexay KnueHTtom un
BaHkom, KnneHtom n KopnopaTuBHbiM KnneHTOM nnbo
pacTopeHne (npekpaweHne Mo MHbIM OCHOBaHUSM)
[oroBopa 0 npefocTaBneHnn ycnyr o nepevmcrieHmnio
nnatexenm Ha cvyeta (pU3NYECKUX NMU, 3aKMHYEHHOro
mexny baHkom u KopnopaTuBHbiM KnveHTOM. [Ons
KnueHtoB kaTeropum «COTPYOHUK KOPMOPaTUBHOMO
KnueHTa 2 rpynnbi», «PykoBoguTenb KOpnopaTtuBHOMO
KnueHTa 2 rpynnbl», «MHAMBMAyarnbHble 3apnnaTHble
KnueHtbl» Kk OcobbiM  0oBCTOATENbLCTBAM  TaKXe
OTHOCUTCA  OTCYTCTBME MOCTynneHun 3apaboTHoM
nnaTtbl Ha cyeT KnueHTta 6onee yem 3 mecsaua.

OcHoBHass KpeoutHas kapta — KpeagutHas
KapTa, BbiNyweHHas Ha nmsa KnneHTta B COOTBETCTBUM C
[oroBopoMm 0 Bblgaye U ucnonb3oBaHun KpeguTHOM

KapThbl, napameTpbl KOTOpoOW yKasaHbl B
NHanBmnayanbHbIX YCHOBUSX.
Odwmc - BHYTPEHHEEe CTPYKTYpHOE

nogpasgeneHve odunvana: AOMNONHUTENbHbLIN 0dMKC;
KpeaUTHO-KaccoBbl  OPhnUC; OnepauuoHHbId  oduc
(6a30BbI/AONONHUTENBHBIN).

NMUH-kopn - nepcoHanbHbIN
NMOEHTNUKALNOHHBIN HOMep, CEKPETHbIN KoA,
M3BECTHbIN TOMNbKO Knuenty/ [epxartento

HononHuteneHon KpeguTHOM KapTbl, WUCNOMb3yeMbIi
ons  npoeegeHus TpaH3akumn B baHkomate wunu
OneKkTpoHHOM TepMuHane, SBMSKOLWWACA aHanorom
cobcTBeHHOpy4YHo nognucn  KnuneHta/ [epxatens
[ononHutensHon KpeantHom KapThbl.

NMUH-koHBepT — 3anevyaTaHHbI KOHBEPT, B
kotopom Haxogutca [MNH-kog, BblgaBaembii BaHkom
JINYHO KnvenTty/OepxaTento [ononHutenbHon
KpeouTtHowm kapTbl NMnb0 NpeacTaBUTENIO KITMEHTA.

MponoHrauma [oroBopa KpeautoBaHUs MO
KpeautHon kapTe — npoaneHne cpoka [OencTBus
[oroBopa kpeantoBaHus no KpeantHon KapTte Ha CpoK,
YyKa3aHHbI B VIHOMBMAYanNbHbIX YCIIOBUSIX.

Mpocpo4eHHas 3a40J1KEeHHOCTb -
HenoralweHHasi B YCTAHOBEHHbIN CPOK 3a40/MKEHHOCTb
KnueHta no Kpeagutam w/vnmM HaYMCNEHHbIM B
cootBetcTBMM € N. 3.12 HacToswmx O6WMX ycrnoBun
NnpoLeHTaM.

MNyHkT Bblgaum HanuuHbix (MBH) - wmecTo
(kacca Punumana/Oduca, onepauMoHHas Kacca BHe
KacCOBOro Yy3rfia) COBEpLUEHUs onepauumm no npuemy
n/unun Bblgaye HanM4HbIX OEHEXHbIX CPeACcTB Ha cyeTa
MM CO CYETOB KINMEHTOB baHka C MCMNonb30BaHMEM
0aHKOBCKMX KapT, a Takke COBEpLUEHUs ornepauun

Bblaa4yun Halmn4HbIX OEHEeXHbIX cpencTe Cc
Mncnosfib3oBaHMem ©aHKOBCKMX KapT CTOPOHHUX
OMUTEHTOB.

Pabounn aeHb — kaneHOapHbI OeHb, Kpome
BbIXOOHbIX [OHEeRn, KOTopbiMU sBRAOTCA cyb6boTa wu
BOCKpeCeHbe, a Takke YCTaAHOBIIEHHbIX OEeNCTBYIOLNM
3aKoHoOaTenLCTBOM Poccuiickon denepauum
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NpasgHWYHbIX Hepaboumx OHENW M BbIXOOHBIX OHEMN,
NepeHeceHHbIX B COOTBETCTBUM C [OENCTBYHOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepavmu.
PacyeTHbll nepuon — nepuon, KpaTHbIN
OfHOMY KaneHgapHomy wmecsauy. [eHb Havana wu

OKOH4YaHunA PacueTtHoro nepuoaa YKa3aHbl B
MHAI/IBI/ID,yaJ'IbeIX ycnoBuax. nepBbIM AOHEeM nepBoro
PacueTtHoro nepuoaa ABndAeTca 4yuncno,
cooTBeTCTBYyKOLlEee [aTte  3aKrk4dYeHud ,D,OFOBOpa

KpeautoBaHus no KpeautHom kapte. Ecnu pata
OKOHYaHus PacuyeTHOro nepuvoga He sBnsieTcs
Pabounm gHem, PacueTHbIn nepmnog 3akaHYMBaeTCs B
Onvxanwnn criegyolwmii 3a HAM Pabounn geHb, a
HayanoM HoBoro PacuetHoro nepuopma OGygert
SABNATbCS [AEHb, CreaylolmMi 3a OHEM OKOH4YaHUS
npegbigywero PacyetHoro nepuoga. B cnyyae ecnu B
mecsue, B KOTOPOM HaunHaeTca/ucTekaet
COOTBETCTBYOLWMIA PacyeTHbIi nepuod, OTCYTCTBYeT
ynucno, Kak QAeHb Hadana/okoHdaHua PacuyeTHoro
nepvoga, TO [HEM Havana/OKOHYaHus YKa3aHHOro
PacueTHoro nepuoga Oynet ABNATLCS
COOTBETCTBEHHO  MepBbIN KaneHgapHbli  OeHb
cneayroLwero mecsiLa/nocrnegHnin KaneHgapHbii geHb
[JaHHOro mecsua.

Cant bBaHka - WHMOPMaUMOHHBIN nopTan
BbaHka B ceTu VIHTepHeT, pacnofoXeHHbIN Mo
3NEeKTPOHHOMY agpecy http://www.rosbank.ru/. Cant

baHka cogepxut wmHopMaumo 06  ycrnoBusaX
npegocTaBneHusi,  WCMONb30BaHMA U BO3Bpata
noTpebuTenbCkMx  KpegutoB, B  TOM  4ucne

npegocrtaBndemMblX C Ucnonb3oBaHMeM KpeantHown
KapTbl, @ Takke MHOpMaLIMI0 O NPOoAYKTax u ycnyrax
BbaHka, cTaHgapTHbIX Tapudax W NpUMEHSEMbIX
TapudHbix nnaHax no CIIK/JIBC, O6wux ycnosusx, a
Takke UHyto Heobxoaumyo KnueHty nHdpopmMaumio.

Cucrtema «UHTepHeT-Bank / POCBAHK
OHnavH» — KOMMIIEKC MPOrpaMMHO-TEXHUYECKMX
cpeancTts " OpraHn3aunoHHbIX MepPOonpUSATUH,
npeaHasHadeHHbIX Ans  npefoctaBneHns Knventy
©aHKOBCKMX yCryr C UCMonNb3oBaHUeEM ceTn NHTepHeT.

Cpok npepoctaBneHna KpeautoB — cpok, B
TeYyeHune KOTOpOro BaHk ocyllecTBnseT
npegocTtasfieHne KnueHty KpeanTtos. Cpok
npegoctaBneHns KpeoutoB npeacrtaBnsier cobom
nepvoa BPEMEHM C MOMEHTa 3akmntoveHus [JoroBopa
KpegutoBaHua no KpegutHoM kKapte M OO0 AHA
HacTynneHuss Cpoka nonHoro Bo3BpaTta Kpeautos
unu, B criydae nponoHrauum [loroBopa KpeamMToBaHus
no KpeauTtHon kapTe, A0 AHS HACTYMfEeHWa HOBOro
Cpoka nonHoro Bo3spata Kpegutos.

Cpok nonHoro Bo3BpaTta KpeoutoB — CpoK,
He no3gHee Kotoporo KnneHT o0653aH BepHyTb
KpeouT, ynnatutb BCe nMPOUEHTbl W HEeyCTOWKY,
HauucneHHble B  COOTBETCTBUM C  KpeauTHbIM
JOroBOpOM, a Tawke ynnatuTb komuccun baHka,
npenycMoTpeHHble npUMeHaeMbIM TapudHbIM
nnaHom no CIK. Cpok nonHoro Bo3epaTa Kpeautos
yka3aH B WHavBmayanbHbix ycnosusix. B crniydae
MPOJSIOHraumm HoroBopa  kpegutoBaHus Mo
KpeoutHom kapte wHdopMaums o HoBoM Cpoke
nonHoro Bo3spaTta KpeautoB ykasbiBaeTCsl B CpaBKe
no kpeguTy, kotopyto KnmeHT MoOxeT nonyyuntb B
b6aHkomaTtax baHka/B Cucreme «WHTepHeT-BaHk /
POCBAHK OnnaiiH»/ npyn nmyHom obpawieHnm B baHk

Ha creaylwWwmin nocne HactynneHnss Cpoka MoSIHOro
Bo3BpaTta KpeanTos geHb.

Cuet npepoctaBnenua KpepgutoB (CMNK) -
cneuvanbHbli  6aHKOBCKMIM  cyeT  (TeKylwui c4er)
Knuenta, oTkpbiTbin B baHke B Banwte CIK Ha
ocHoBaHun  [loroBopa  cyeTa  npegocTaBreHus
KpeantoB Ons ocyulecTBreHus onepauui B dopmax,
npeaycMoTpeHHbix O6wmmn yenosuammu. Homep CueTta
npepoctaBneHusa KpegnToB yka3aH B MIHOMBMAyanbHbIX
ycnosusix. CyeT npegocrasneHus Kpeantos He MOXeT

ObiTb  ucrnonb3oBaH KnueHtom ansg  npoBegeHus
onepauuwn, CBSA3aHHbIX c OCyLLeCTBINEHMEM
npeanpuHMMaTenbCKon AeATeNbHOCTU, a Takke Ans
npoBeaeHus onepauun B dopmax, He

npegycmoTpeHHbIX OBLLUMN YCIIOBUSIMMN.

TapudHbin nnad no CMNK — TapudHbin nnaH,
HaMMeHoBaHMe W pefakuus KoToporo YykasaHa B
3asBneHun-AHkeTe,  ABNSAOWMACA  HEOTbEMMNEMON
yacTtbto [JoroBopa CueTta npepoctaeneHus Kpegutos/
HoroBopa o0 Bblgaye UM wucnonb3oBaHuM KpeguTHowm
kKapTbl. TapudpHbin nnadH no CIIK copoepxuTt, B TOM
yucne, nepeyeHb un pasmep Komuccuii baHka, nnart,
NPOLEHTOB W HEYCTOWKKW, B3MMaeMblx baHkom ¢
Knuenta B cBs3sn ¢ obcnyxmaHuem CI1K, Bbigaden
KpeanTHom KapTbl, coBepLUeHneM TpaH3akuui.

Tekywme pacxogHble onepauum — pacxoHble
ornepaumm no onfilate COBepLUEHHbIX TpaH3akuun, Mo
BO3MELLIEHNIO PacXoAoB Mo onnarte noe3fgok KnveHta B
MeTpononuTeHe (Ans KNMEHTOB 3akntounBLUnX [loroBop

O Bbljaye W wucnonb3oBaHun KpeauTtHOW KapThbl
«POCBAHK-3kcnpecc Kappa»), KOMUCCUIA CTOPOHHUX
6aHkoB, pacxonos BaHka, npeaycMoOTPEHHbIX

HacToAwmMn OBWMMKU  YCMOBUSIMU, @ TaKKe WHbIX
paspelleHHbIX 3akoHogaTensctBoMm P®  pacxogHbix
onepauuin, coBepLiaeMbix Mo pacnopsikeHuto KnveHra.

TpaH3akuuMa — onepauusi, COBepLUEHHasi
KnneHntom/ Jepxatenem [dononHutensHon KpeguTtHomn
kapTel no CueTy npepgoctaeneHnsa KpegutoB c
ncnonb3oBaHnem KpeautHon kapTbl.

YBeaomneHue - MHopMauns,
npepoctaBneHHass baHkom KnuneHTy B nopsiake,
npeaycMoTpPEHHOM 3aKkoHOAAaTEeNbCTBOM P® "

[oroBopoM 0 Bblgaye U ucnonb3oBaHun KpeguTHOM
KapTbl, Ans uenen wHgopmupoBaHua KnueHta o
CoBeplUeHMM onepaumm no cyetam (B TM. C
ncnonb3oBaHnem KpeguUTHOM KapTbl).
YnonHoMou4YeHHbIn coTpyaHuk bBaHka —
coTpyaHuk baHka, umerowmn Hagnexawum obpasom
OCQOPMITEHHYKO  [OBEPEHHOCTb  Ha  3akK/lovYeHue
[oroeopa Cyeta npenocTaBreHns Kpegutos/
[oroBopa o0 Bblgade u wucnonb3oBaHun KpeguTHOM

kapTbl/JoroBopa  KpegutoBaHus no  KpeautHom
kapTe/[JoroBopa 3anora.
®unman - dwuman  [MAO  POCBAHK,

HauMeHOoBaHVEe KOTOPOro ykasaHo B MHAMBUAYyanbHbIX
YCMOBUSIX.

Yek (cuyeT, cnun, KBUTaAHUMA) — [OOKYMEHT,
SABNSAKLNACA  OCHOBaHMEM ANl OCYLLECTBIEHMUS
pacyeToB MO  oOnepauusiMm C  UCMNOfb30BaHWEM
KpeauTHbIX KapT W/unu cnyxawmi noaTBEPXAEeHNEM MX
COBEpLUEHUSl,  COCTaBMEHHbIK  C  NPUMEHEHUEM
KpeouTHbIX KapT unM ux pekBU3UTOB Ha OymakHOM
HocuTene n/unu B 3MEKTPOHHOM ¢opwme,
CcO6CTBEHHOPYYHO noanucaHHbI
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KnvnenTtom/OepxaTtenem JononHutensHon KpeantHom
KapTbl WNM  aHanorom ero CcoBCTBEHHOPYYHOM
nognucu.

OneKTpoHHbIN TepMuHan (POS—tepmuHan) —
3NEeKTPOHHOEe NPOorpamMmMHO—TEXHUYECKOE YCTPONCTBO,
npeaHasHadYeHHOe ANnd ocyllecTBrneHus ABTopmusaumm
N aNeKTpoHHOro cbopa nHgpopmaumm o TpaH3akUUsX.

3-D Secure — ycnyra (B nnaTtexHon cucteme
VISA Int. HocuT HassaHue Verified by VISA (VbV), B
nnatexHon cucrteme MasterCard Worldwide -
MasterCard Secure Code), obecne4yuBatoLias
OOMNOMHUTENbHBIA  YpOBEHb  Ge3onacHoCTn  npu
npoBegeHMM  nnatexen B ceTn  VIHTepHeT.
Wcnonb3oBaHue ycnyru 3-D  Secure nossonseT
ayTeHTUUUmMpoBaTh KnuvenTtal/lepxatens
JlononHuTensHoOM KpeantHon KapTbl,
OCYLLECTBMSAOLWEro  Onepauuio 1M MakCcMMarbHO
CHMU3UTb  PUCK  MOLUEHHUYEeCTBa no Kapre.
Knvent/Oepxatens [HdononHutenbHon  KpegutHow
KapTbl MOATBEPXKAAET KaXayl onepauuio no CBOEK
Kapte B cetn UHTepHeT OpgHOpasoBbIM napornem,
KOTOpbIN Knunent/Oepxartenb [ononHutensbHom
KpeouTtHow kapTbl nony4aet B Buae SMS-coobLueHus
Ha CBOW MOBUNBHLIN TENEOH.

2. YcnoBus oTkpbiTua u obcnyxumnBaHus CIK n
Bblgaun KpeauTtHou KapThbl

2.1. B cnyyae 3akniodeHus [orosopa
KpeguTtoBaHusa no KpegutHon kapte baHk OTKpbiBaeT

KnueHty B paty ero  3akmoyeHuss  Cuet
npegoctaBneHns KpegutoB, a Tawkke BblgaeT
KnneHTy OcHoBHYt0 KpeauTHyk kapTy, Mpu yCnoBuu
npegocTaBneHunst Knuentom/ npeactaBuTenem
KnuveHTa:

* nacnopTta unu WHOro OOKYyMeHTa,

yOOCTOBEPSIOLLEr0 NMUYHOCTb;

e KapToukm . 0401026, c obpasuyamu

nognucen KrnneHta. BaHKk MOXeT oTkasaTbCHA OT
TpeboBaHuss npeactaBnexHnss  Kaptoukm .
0401026 c obpasuamn noanucen KnueHta B
cny4ae, ecnu BHYTpPeHHMMW npaBunamu baHka
npeaycMoTpeH  WHOW  NopsaoK — NonyyeHust
obpasua nognucn KnueHra;

* aHKeTbl KnueHta - dumaudeckoro nuua (no
yCcTaHoBneHHon BaHkom ¢opme) u OOKYMEHTOB,
NnoATBEPXKAAKLWMNX YKa3aHHbIE B HEW CBeAeHUs, a
TaKkke MWHOM HeobXoaMMoWm UWHopMauumn 1
OOKYMEHTOB no TpeboBaHuio baHka B uensax
BbIMOSIHEHNS 3akoHoAaTenbCTBa P® no
NPOTMBOOENCTBMIO neranu3auun (OTMbIBAHWUIO)
00X0[0B, MOMYYEHHbIX MPEeCTyrnHbIM NyTeM U
1HaAHCNPOBaHNIO Teppopuama "
BHYTpMOaHKOBCKMX NpaBun,

e [OOMOMHUTEMNbHbLIX  JOKYMEHTOB, MNepeveHb
KOTOPbIX joBoauTcs BaHkom oo
HEeOrpaHUYEeHHOro Kpyra nuuy, NyTem pasmMeLleHnst
Ha MHpOpMaLMOHHBIX CTeHOax B baHke, a Takke
Ha CanTe baHka;

* WHbIX [OOKYMEHTOB, ecnum wuctpeboBaHue
TaKOBbIX npegycMoTpPeHO OENCTBYIOLLMM
3akoHogartenscTBoM Poccuinckon depepaunn, a
Takke

» onnatbl KnneHToM ykasaHHbIX B TapugHOM
nnaHe no CIIK komuccun, CBsiI3aHHLIX C

odopmrieHnem/ ohopmMIIEHNEM U
obcnyxumBaHnem KpeautHon
kapTbl/JononHutensHon KpeguTHon KapTbl.
Knuent oTBevaeT 3a [OCTOBEPHOCTb
WHpopmaumn, ykazaHHoOM B 3asiBneHun- AHkeTe,n B
Opyrux npegocTaBrieHHblX bBaHKy gokymeHTax, W
0653yeTcsa B criyyae ee M3MEHeHUs1 He3amenMTenbHO
NMUCbMEHHO MHGOpMMpoBaTL 06 3ToM baHk.

CPOYHbIM

KnueHT HeceT pUCK HeraTMBHLIX NOCNEeACTBUN, B
TOM 4uCrie PUCK HenonyyeHns ot baHka YBegomMmneHun,
B Clfyyae npegoctaBfeHns He4OCTOBEPHOW KOHTAKTHOM
nHdopmaumm nnéo HECBOEBPEMEHHOIO
WHOpMMpoBaHUA BaHka 06 N3MeHeHNN
BbilleykazaHHON MWHdopMauun, a Takke B Ccriyyae
HeCBOEBpPEMEHHOro nonyyeHuns WMaoeHtudunkaumoHHON
KapTbl nMbo B cny4vae, ecnu KnueHT He ocyllecTenseT
eXe[HEeBHbIA MPOCMOTP BbINUCOK MO BCEM cyeTaMm WU

Kaptam. Mpn yBe4OMIEeHNN KnueHTa C
ucnonb3oBaHnem  Cuctembl  «MAHTepHeT-BaHk [/
POCBAHK  OHnawmH»  o06si3aHHOCTb  baHka no

yBegomMmneHuo KnveHTa o0 coBeplleHun onepaunn
CUYMTaeTCs UCMOMHEHHOW, a YyBEAOMIIEHMNE MOJTyYEHHbIM
Knuentom ¢ mMomeHTa pasmeweHus B Cucteme
«WNHTepHeT-baHk / POCBAHK OHnainH» uHgopmaumm o
COBEpLUEHMM oOnepauun; npu YyBeAOMMEHUU WHBIMU
cnocobamu — ¢ MOMEHTa HanpasneHns yBeJOMMEeHMs B
COOTBETCTBUU C wuMmelolenca y baHka KOHTaKTHOM
WHpopmaumen, paHee npepoctaBneHHon KnueHTowm,
Unu npu yBeooMMeHMM nNyTeM MpeaocTaBreHus
Boinuckn no Cuety npepoctaBneHunst Kpegutos/
KpeouTHow kapTe npu nMyHOM obpalieHun KnueHTta B
BaHk — ¢ MmOMeHTa npegocTaBneHns KnueHTy BbINUCKK.

2.2. Mo CIK KnneHTa MOXET OCYLLeCTBNATLCH
3aKpbITbI NepeYveHb CrneayrLmnx onepauun:

* Bbldaya HanWYHbIX [EHEXHbIX CPeacTB C

ucnonb3oBaHuem KpegutHom kapTbl co Cueta
npepoctaBneHus KpegoutoB B baHkomaTtax u
lMyHkTax BbligauM HanuuHbix BaHka/CTOPOHHMX
BaHkoB, kak B BantTe P®, Tak n B MHOCTpaHHOM
BanwrTe;
e onnata TOBapoOB W YCMyr C WCMNOfb30BaHWEM
KpeouTtHon kapTbl, Kak B BanoTe P®, Tak n B
WHOCTpPaHHOW BaniwTe, C YydyeTom TpeboBaHMM
BantoTHOro 3akoHoaartenbctea Po;

e epeyncrieHne [OeHeXHbIX CpeacTtB B Lensix

BO3MellleHns pacxogoB baHka no onnarte ycnyr,

MOMYYEHHbIX C WCMOMb30BaHNEM TPaHCMOPTHOMO

npunoxennss  KpeantHbix  kapt  «POCBAHK-

Okcnpecc Kapg» (Oons KNMEHTOB  3aKMOYMBLLMX

CornaweHne Ha nMOOKMOYEHME TPaHCMOPTHOrO

npunoxeHna MeTtpononuteHa Ha KpeguTHomn

KapTe).

* 3auucneHve cymm nonyyeHHblx Kpeautos;

*  3a4nCrieHue OeHeXHbIX CpeacTB, NOCTynatLWmx
B 6e3HanMyHOM/HanU4yHOM nopsigke B MONb3y
KnueHta, B TOM uucrne OT TpeTbux Iuu,
BKITHO4as onepauuu, COBEepLUEHHbIE c
ucnonb3dosaHnem ATM /MBH BaHnka/Cuctemsl
«WHTepHeT-bank / POCBAHK Onnann», ¢
O[lHOBpPEeMeHHbIM nepeuuncneHveMm ux Ha J1BC
Ha OCHOBaHuKM pacnopsikeHus KnueHTa.

2.3. Bce onepauuun no CueTy npenocTaBfieHusi
KpeoutoB  ocyuwlecTBnsaTCa B COOTBETCTBUN  C
3akoHogatensctBom P® 1 gencteylowumn B
COOTBETCTBMM C HUM HOpPMaTMBHbIMM akTamu baHka
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Poccuu. B cny4yasix, YCTaHOBJEHHbIX
3akoHogartenbctBoM P®, baHk BnpaBse TpeboBaTb OT
KnueHTa npeaocTaBneHnst OOKYMEHTOB "
NHcpopmaumu, noaTBEpPXAaoLLMX 3aKOHHOCTb
COBepLUEHNs onepaunn, n 3agepxmBaTtb UCNOMNHEHME
pacnopsbkeHun KnueHta B cnyyae HenpeacTaBreHus
yKa3aHHbIX JOKYMEHTOB U (Unn) MHgopMauumn, o 4em
BbaHk He3ameanuTenbHo MHopmupyeT KnveHTa.

2.4. Tpn nposegeHun onepaumin no Cuety
npepoctaBneHms  KpegutoB  KnveHT  0b6s3yetcs
JencTBoBaTb OT CBOEro MMeHW U 3a cBou cyeT. [pu
aTom KnneHT BnpaBe npegocTaBUTb TPETbEMY NMLY
npaBoO pacrnopsKaTbCA OEHEXHbIMU CpeacTBaMu Ha
Cuerte npegocTaBneHus Kpeantos nytem
nognucaHuns 3aaBneHus KnneHta Ha
HononHutenbHyto KpeautHyto kapTy Ha TpeTbe nuuo
B COOTBETCTBUW C MOPSAKOM, MpeayCMOTPEHHOM
O6uwmmmn yCroBUSAMN " OEeNCTBYOLWLMM
3akoHogartensctBom P®. B atom cnyvae Kpegutbl
cuuTatoTcs npeaocTaBneHHbIMM BaHkom
HenocpeactBeHHO KnueHTy. KnuveHT HeceT puck
BO3MO>HbIX HebnaronpuaTHbLIX nocneacTeuin,
CBSI3aHHLIX C Mepefayen npaB MO pPacrnopsKeHUto
CueTom npepocTaeneHms Kpegutos TpeTbnM nvuam.

2.5. Bbinuckn no CdeTy npegocTaBneHus
KpeantoB BblgawoTcsa KnueHTy no  ero 3anpocy
cotpyaHnkom baHka B pononHutensHom odwmce/
¢dunmane baHka no wmecty oTkpbiTua CuyeTa
npeaocTaBneHus KpeouTtos. KnveHT  Bnpase
nonyyatb BbiMMCkM no CueTy npenocTaBneHus
KpeouTtoB kak NU4YHO, Tak U 4epe3 npeacTaBuUTens,
JencTeytoLLero Ha OCHOBaHUM Hagnexatie
odopMneHHoONn foBepeHHOCTW. bBaHk He HeceT
OTBETCTBEHHOCTU neped KnmveHTOM 3a [gencreus
OOBEPEHHOro nmua.

2.6. PacuyeTHbin WA WHOM  MNNATEXHbIN
OOKYMEHT cumMTaeTcs nocTynuBwnM B baHk B TeueHune
TEKyLLero onepauyoHHOro OHsl, €CriM OH MOCTynun B
pabounii geHb No 3akoHopaTenbcTBy PP, n Bpewmsi
MOCTYNMEHNs1 YKa3aHHOTro JOKYMEHTa He BbIXOAWUT 3a
npegensl OnepauMoHHOro [AHs, YCTAHOBIIEHHOIO B
BbaHke. PacyeTHbIn Mnn WMHOW NNaTeXHbI OOKYMEHT
cuuTaeTcs NOCTYMMBLUUM B cnegyoLwumn
OonepaLMoHHbIN AeHb, ecnn OH noctynun B BaHk B
BbIXOAHOW [OeHb No 3akoHogartensctesy PP wnun B
pabounii AeHb NOCMe OKOHYaHWS ONepPaLnOHHONO OHS,
ycTaHoBrneHHoro B baHke. Bpemsa Havana, OKOH4YaHus
onepauuoHHOro adHa onpefgensietca  baHkom  m
O0BOANUTCS OO CBeAEeHWsi HeOrpaHWYEHHOro Kpyra nuy
nyTeM pasmeLleHnss Ha UHOPMALMOHHbBIX CTeHOax B
baHke, Ha CanTte baHka, a Takke coobliaeTcsa 4yepes
cnpaBoYHyto cryxby baHka.

2.7. bBaHK HeceT OTBETCTBEHHOCTb Mepen
KnneHTom 3a HECBOEBPEMEHHOE UMM HEHaa exallee
BbIMOSIHEHNE pacnopsikeHui KnneHra o]
nepeuncrnieHun (Bblgaye) cpeacts nubo 3a  wux
HEeCBOEBpPEMEHHOe 3auyucneHne. baHk He HeceT
OTBETCTBEHHOCTU 3a HeucnomnHeHne unm
HeHagnexallee WCMNONHEHNe pacnopsiKeHus
KnneHTta, npousowenwee He no BuHe baHka, B TOM
ymucre, ecnm Takoe MCMOSIHEHME 3adepXXMBaeTCcsi Mo
BMHE [pyrMx O0aHKoB, pacyeTHbIX LIEHTPOB, MHbIX
YUpEXOAEHUN,  OCYLLeCTBNALWMX  MexbaHkoBCKue
pacyeTbl, a Takke B pesynbTaTe owwnbok KnneHta,

OONnyweHHbIX B pPeKkBM3nUTax pacyeTHbIX WM  UHbIX
nnaTeXHblX JOKYMEHTOB.

2.8. 3a coBepweHne onepaumn no CueTty
npenoctasneHus Kpeantos, npegoctasneHne Beinucok
no Cuety npepoctaBneHusa KpeoutoB U UHOW
uHcpopmaumm no Cyety npegoctasneHuns Kpeaurtos (3a
ucknodeHmem WHdopmaumm o nnatexax) KnueHT
ynnaymeBaetr Kommccum bBaHka B COOTBETCTBMM
npumeHsembiM TapudpHbiM nnaHom no CIK. Cymmbl
ykasaHHbIx Komuccun baHka cnuceiBatotcs BaHkom c
JInyHoro GaHkoBckoro cyeta KnveHTa Ha OCHOBaHMK
pacnopshkeHus KnueHTa B MOMEHT COBEpLUEHUS]
onepauun, ecrnm MHOe He YCTaHOBMEHO HaCTOALUMM
O6wmMn  ycnoeusiMn U npuMeHsieMbiM  TapudHbIM
nnaHom no CIlIK. Komuccum 3a npegoctaBneHue
Boinuckn no Cuety npepoctaeneHua KpeguTtoB wnm
WHoOM umHGopmaumm no CuyeTy nNpeadocTaBneHus
KpeanToB (3a ucknoyeHnem MHgopmaumm o nnatexax)
B3MMaKTCH B TeYEeHWe OZHOro OnepauuoHHOro AHA C
MOMEHTa COBEpLUEHWsI onepauum Nno npegocTaBeHnto
COOTBETCTBYHLLEN BLIMUCKM UM MHOPpMaLIUN.

2.9. Komuccusa 3a odopmneHve [/ CpoyHoe
odopmneHne OcHoBHON KpeautHou KapTbl/
HononHutensHon KpeguTHoM KapTbl (B TOM 4ucne ¢
OOMOJTHUTENBbHBIMU BO3MOXXHOCTSIMW) MOANEXUT ynnarte
KnneHtom B gaTty 3aknoyeHnsa  [loroBopa
KpeouToBaHMWs MO KPeaWTHOW KkapTe B pa3mepe,
npegycMoTpeHHOM B MHauBuAyanbHbIX ycnosusax /
npumeHsiemom TapudHom nnaHe no Cl1K.

Komncens 3a nepeocopmnerHne KpegutHom
kapTbl / JononHuTenbHom KpeantHoW KapThl NOONEXUT
ynnate KnueHTtom:

npu nepeodopmneHnmn no 3aseneHuno KnveHta s
TOM 4YuCne B CBA3M C YTpaTol KapTbl, MEXaHWYEeCKUM
NnoBpeXaeHneM, HeCaHKUMOHMPOBaHHbLIM
Mcnonb3oBaHMEM KpeantHomn KapTbl, KoTopoe
npousowsnio B pe3ynbrate HapyweHus KnveHtom/
Hepxatenem [JononHutenoHon KpeguTHOMW KapThbl
nopsgka ee  UCMOMb30BaHWs,  KOMMpoMeTauunen
KpeanTHoM KapTbl B AaTty npegoctasneHnsa KnneHtom B
BaHk nopy4eHunsa Ha nepeBbinyck KpeanTHon kapTbl

npyv nepeodopMIIEHMN B CBS3N C WUCTEYEHUEM
CpoOKa AencTBusa - B AaTy BbliNycka nepeodopMieHHON
KpeauTHoOW KapThl.

Komucens  3a  obecnyxuBaHne  OCHOBHOM
KpeouTtHowm kapThl/ JononHutensHon KpeanTHOM KapThbl
ynnaymsaeTtca KnueHTom B cnefyloLem nopsake:

—3a nepsbii rog obcnyxuBaHus - B AaTy Bblgauu
KpeautHow kapThl,

—3a BTOpPOM W nocnegywLwime rogbl 06cnyxmBaHs —
exerogHo B aaty Bblgaun KpegutHowm kapTbl.

B cnyyae ecnm B Mecdue, B KOTOPOM
npovn3BoaMTCA ynnaTta BbllleykadaHHblX Komuccun
BaHka, ykasaHHas gaTta He sBnsietcda Pabouyum gHem,
TO pJgatonM ynnatbl KOMWUCCUN ABNSAETCS MNepBbIN
Pabouunii geHb, cnegylowun 3a ykasaHHowW gaton. Ecnm
KaneHgapHasi garta, Ha KOTOpyk npuxoautcsa pata
ynnartbl yKa3aHHOW KOMWCCWMW, OTCYTCTBYET B MecsiLe
JaHHoro PacuyeTHOro nepuoga, TO AdaTon ynnatbl
Komnccnn asnsdetcsa nocnegHuii KanengapHbld OeHb
naHHoro Pac4yeTHoro nepuopga.

Komucecuss 3a nocnegHuin rog  0GCNyXMBaHUS
KpeanTHOn KapTbl, B TOM u4ucre [onosHUTENbHON
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KpeantHon «kapTbl nognexut ynnate KnueHTom
ncxoast u3 PakTMYecKoro KonuyecTtBa KaneHaapHbIX
OHen obcnyxuBaHus, HauynHas C gatbl Havana
Tekyllero roga obcnyxuBaHusa KpeamtHon kapTbl no
JaTy OKOHYaHus cpoka aencteusa KpeantHom KkapThbl.

B cnyyae Bblga4yn nepesbINyLLEeHHON
KpeouTtHown kapTbl, B TOM uucrie [ononHuTenbHOu
KpeantHom kapTbl 0O WCTEYEHMSsI CpoKa OAeUCcTBUS
npeablaywen KpeautHon KapTel, pata onnarthbl
kommuccum 3a obcenyxusaHne OcHoBHon KpeamtHou
KapTbl/komunccum 3a obcnyxmnBaHue [ononHUTENbHOM
KpeouTHowm kapTbl HE W3MEHSEeTCS U COOTBETCTBYET
Jate BblgayuM nepBoHayanbHOW /  npegbigoylien
OcHoBHOM KpeguTtHo kapTbl / [lOMOMHUTENbHOM
KpeantHon KapTbl. Mpyn aTOM, KOMUCCUA 3a TEKYLLWIA
roq obcnyxuBaHus nepeBbinylweHHon KpeantHon
KapTbl nognexut ponnate KnueHTom wucxoass w3
rakTU4EeCKOro  KonuyecTBa KaneHgapHbiX  AOHER,
HauMHasa € AaThbl, criefylollen 3a AaTonW OKOHYaHus
Cpoka oencteuda nepesbinyckaemon KpeauTtHowm kapTbl
00 nocnegHero AHs TekyLlero roga o6cnyxmBaHus.

B cny4vae BblAauu nepeBbINyLLIEHHOM
KpeoutHon kapTbl, B TOM uucrie [JononHuTenbHou
KpeanTtHown kapTbl Nocre UcTevyeHus cpoka gencTeud
npegbigywen KpeautHon KapTel, pgata onnaTtbl
Kommuccum 3a obcnyxumeaHne OcHoBHoW KpeantHou
KapTbl/koMuccum 3a obcnyxmnBaHue [JOnonHUTENbHOM
KpeanTtHom KapTbl, U3BMEHAETCS U COOTBETCTBYET AaTte
Bbldaun nepeBbinywieHHon KpeauntHonm kaptbl  /
HononHutensHon KpeautHon KapTbl, B TOM uucne ¢
OOMNOSNTHUTENbHLIMU BO3MOXHOCTSIMMU.

B cnyyae ecnvm komuccusi 3a obcnyxuBaHue
OcHoBHON KpeguTtHom KapTbl/obcnyxuBaHme
JononHutensHon KpeautHon KapTbl He
ynnaynBaetca KnveHTOM B BbllleyKa3aHHbIA CpPOK,
BaHK npuocTaHaBnMBaeT OCYyLIECTBNEHWE onepauun
no CuyeTy npefocTaBneHns KpeauToB, COBEpPLLaEeMbIX
C MCMonb3oBaHMeM cooTBeTCcTBYOWen KpeguTtHon
kapTbl / [dononHuTtenbHo KpeauTHOM KapTbl, npu
3TOM obcnyxnBaHue KpeantHon
kapTbl/JononHutensHon KpegutHon kapTbl BaHkom
He oCyLlecTBMseTCS.

BbaHk Bo3o6HOBRsIET NpoBeaeHMe onepauuin no
CueTy NpegocTaBneHns KpeauToB C UCMNOMb30BaHMEM
KpeaouTtHow kapTbl B CpoK, He no3gHee Pabouero aHs,
cneayollero 3a gatou cnucaHus baHkom AeHeXHbIX
CPeACTB B CYET onniaTbl KOMUCCUMU 3a 0BCNyXMBaHWNe
yKa3aHHom OcHoBHON KpegutHou KapTbl/
HononHutensHon KpegutHonm KapTbl. [lpu 3TOM
komuccua 3a obenyxumBaHne OcHoBHon KpeguTHow
KapTbl/ [ononHutensHown KpeantHon KapTbl
NOANEXUT onnarte KnueHTtom ncxogs n3
(rakTU4EeCKOro  KonuyectBa  KaneHgapHblXx  OHen
obcnyXvBaHWs, HauvHas C gatbl, cnegylowen 3a
nato Bo3obHoBneHua onepauun no Cuyety cC
ucnonb3oBaHnem KpeguTHOW KapTbl, 4O nocrneaHero
OHS TekyLlero roga obcnyxvBaHums.

Cymmbl Komwuccuii baHka, nepedeHb KOTOpPbIX
orpegenex TapudHbim nnaHom no CI1K,
nepeuncnsiorca bavkom ¢ JIBC (Ha ocHoBaHWM
pacrnopsXeHns KnveHta B nopsigke W CpOKW,
yCcTaHoBneHHble OBLWNMU YCIIOBUSIMM.

2.10. HoroBop CueTta npenocTaBneHus
KpeantoB npekpawaeT cBoe AeNCTBME MO UCTEYEHUN
30 (TpuguaTtv) KaneHgapHbix [OHen c  paTtbl

HacTynneHus Cpoka nonHoro Bo3BpaTta KpeawutoB (B
cnydyae [lponoHraumu [oroBopa KpeauTOBaHUSA Mo
KpeoutHon «kapte — HactynneHuss Hooro Cpoka
Bo3BpaTa KpeamTtoB), HO HEe paHee MOrHOro noralleHus
KnueHtom 3agomkeHHOCTU no [JoroBopy KpeauToBaHus

no KpeautHon «kapte/ [oroBopy o0 Bblaade u
ncnonb3oBaHun KpeguTHOM KapThl.
Horosop Cueta npepoctaeneHusa Kpegutos

MOXET BbITb PacTOPrHyT B Nopsiake, NpegyCMOTPEHHOM
OEeNCcTBYOLWMM 3akoHoAaTenbcTBoM PO,

2.11. Tlocne npekpalleHus (pacTopXeHus)
[oroBopa CyeTta npegocTaBneHuns Kpeautos
yKa3aHHbIA CYEeT MOANEXWUT 3aKpbiTUO B MNOPSAKeE,
npeaycMoOTpeHHOM 3akoHoaaTenbctBom P®. Ecnu no
Cuety npepoctaBneHuss KpegutoB Obin ycTaHOBMEH
KpeouTHbin nUMUT, OH aHHynupyetca n Bce KpeauTsl,
nonyyeHHble 4O MOMEHTa aHHynupoBaHusa KpeauTHOro
nuMmuta, noanexat  noraweHuto  KnueHtom B
COOTBETCTBMM  C  MOPSAKOM,  NPeayCMOTPEHHbBIM
HacToAwmMmn  O6wwmmn  ycnosusamu  gns Kpegutos,
MOMyYeHHbIX MpU ycTaHOBNEHHOM KpeauTHOM numwuTe,

32 WUCKMYEeHMeM cnyyas, ykasaHHoro B n.3.18
HacTosAwmx OBLWMX YCnoBuUA.
2.12. KpeantHaga kapTa/[JononHuTenbHasi

KpeoutHas kapTa Bblgaetcsa baHkom KnveHTam Ha
OCHOBaHWM 3akrnyeHHoro mexay baHkom n KnveHTom
HoroBopa 0 Bblgade u wucnonb3oBaHun KpeguTHon
KapTbl npu ycrnosun onnatbl KnveHtom Komuccun
baHka, CBA3aHHbIX c 0dopMIIEHMEM,
nepeoopMneHnemM, Cpo4vHbiM  OcbopmMIieHMEM 1
obcnyxumBaHnem KpegutHol KapTbl/[JononHUTENsHON
KpeanTHon KkapTbl, a Takke, ana Kateropumn KnveHta
«Bknagunkn bBaHka», npu  yCrioBUWM  3aKIHOYEHMS
HoroBopa 3anora, pekBM3WUTbl KOTOPOro YykKasaHbl B
MHavMBuayanbHbIX YCNOBUSIX.

2.13.KnneHT moxeT 3akasaTb [JononHUTenbHble
KpeouTHble KapTbl Ha YykasaHHbIX MM nuy. Bblgava
HDononHutensHon KpeanTtHoW kKapTbl U cCoOBepLUeHue
onepauuin C ee UCNoNb30BaHWEM OCYLLECTBMAITCA B
nopsigke, onpegeneHHoM  Hactoawwmmu  OBwumm
YyCroBUAMHU ans KpeauTHbIx KaprT. Boeinyck
HononHunteneHbIx KpeanTHbIX KapT OCyLLecTBNAeTCH B
TeyeHne cpoka, ykasaHHoro B none «Cpok Bbloauu
OononHutensHon KpegouTHom KapTbl»  3asiBneHus
KnneHta Ha [dononHuteneHyto KpeauTHyo KapTy,
KOTOpbLIN  UCYMCNSETCHS C MOMEHTa MoAnucaHus
3aseneHus KnueHta Ha [ononHutenbHyto KpeguTHyto
KapTy YNOfHOMOYEHHbBIM COTpyaHMKOM BaHka.

|_|pl/l Hann4nm nmMcbMeHHOIo BOJIENUIBABIIEHNA

Knuenta (cooTBeTcTBylOWAA MOMeTka B none
«CpOYHOCTb» 3aaBneHus KnneHTta Ha
JononHutenbHyto KpeauThyto KapTy) BaHk

OCYLLIECTBNSET CPOYHbIN  BbiNyck [JononHutensHon
KpeaouTHowm kapTbl B TEYEHUE CpoKa, YKa3aHHOro B rnone
«Cpok Bblgaun [ononHuTtenbHon KpeguTHOW KapTbi»
3aseneHus KnueHta Ha [dononHutenbHyto KpeguTHyto
KapTy, KOTOpbI MCYMCMSeTCA C AaTbl noanucaHus
3asenenuss KnueHta Ha [JononHutenbHyto KpeguTHyto
kapTy KnveHTa YNonHOMOYEHHbIM COTpyaHUKoM baHka.
3a cpouyHbii  Bbinyck KpegutHOM kapTbl BaHkowm
B3MMaeTcs KOMUCCMOHHOE  BO3HarpaxgeHne B
cootBeTcTBUU ¢ TapudHbiMm nnaHom no Cr1K.

2.14. CyeTom, No kOTOpomy ByayT coBepLuaTbCH
onepauum ¢ ucnosnb3oBaHMeM [ononHUTENsHoOM (-bix)
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KpeoutHom (-bIX) kapTbl, OygeT saBnatbcsa Cuet

npegocTaBneHns KpeauTos. KnueHt  obs3aH
onnayveatb BCE pacxogpl, npoussefeHHble
OepxaTtenem (-amn) JononHutensHomn (-bIx)

KpeautHon (-biX) KapTbl(kapT), U CaMOCTOSTENbLHO
perynupoBaTb CBOW B3aUMOOTHOLLEHUSA C HUM (-1) B
npouecce wucnonb3oBaHust [ononHutenoHon (-bix)
KpeouTtHowm (-bix) kapTbl (kapT). B 3asBneHnn KnueHrta
Ha [ononHutenbHyo KpeauntHyto kapTy KnuneHt
BNpaBe npegoctaButb Oepxatento JononHUTEnNbHOM
KpeantHon KapTbl BO3MOXHOCTb coBepLiaTtb
TpaH3akuun B npegenax KpegutHoro numuta nmnbo
OorpaHu4MTb €ero B uUcCnonb3oBaHuuM KpeauTHoro
numuTta, YykaszaB B 3aaBneHunm  KnveHTa Ha
JononHutenbHyo KpeonTthyto KapTy nmMmuT
OOCTYNHbIX OeHEeXHbIX cpefcTB no [JononHUTensHom
KpeouTtHow kapTe B TeyeHue kaneHgapHoro aHs. lMpu
aToMm KnueHT wumeeT BO3MOXHOCTb COBepLlUaTb
TpaHsakumm B npegenax Bcero KpeauTHoro numuta
06e3 orpaHudeHus, a [epxatenb [JOnonHUTENbHOM
KpeantHon KapTbl — TOMbKO B Mpegenax nvMmuTa
JOCTYMHbIX cpefctB no [JononHuTtenebHon KpeantHown
KapTe B Te4YeHWe KaneHgapHOro OHS W Mpu yCrioBUM
HanNUuMsa JOCTaTOYHOro pasMepa HeUCrnonbL30BaHHOIO
KpeauTtHoro numuTa.

2.15. Bbligaya [ononHutenbHon KpeguTHoM
KapTbl TpeTbeMY MUy He BRe4YyeT nepexoda npas U
obsizaHHocTen KnmeHta no  [JoroBopy cuyeTa
npepoctaBneHua Kpeguta, [oroBopy o Bbigaye u

ucnono3osaHunm  KpegutHon  kapTbl, [dorosopy
KpeanToBaHus no KpegutHou Kapre.
OtBeTcTBEHHOCTL Nepen baHkom 3a Bce TpaHsakuum,
coBepLUeHHble [epxarenem [ononHutensHom

KpeantHon kapTbl, HeceT KnneHT.

2.16. KapTa sBnsetca cobctBeHHOCTLIO BaHka. baHk
uveetr npaBo oOTkasatb KnneHTy B BbiNycke /
nepesbinycke Kaptbl B crny4yae oOTkasa B
npegocTaBneHnn Kpeawntos (aHHynupoBaHum
KpeanTHoOro nMMumTa) no OCHOBaHWS, YCTAHOBIIEHHbIM
OEVCTBYIOLLMM 3aKOHOAATENbCTBOM W HACTOSALMUMMU
O6wmmn ycrnosusamun. B atom cnydvae [JoroBop cyeta
npegoctasneHna Kpegutos u [oroBop O Bbigaye wu
ucnonb3oBaHum KpeauTHOM kapTbl pacTopraetcsi B
nopsiake, NPeaycMOTPEHHbIM pasaenomM 4 HacTOsLLUX
O6wmx ycnoeuii. Micnonb3osaHue KpeauntHon KapTbl
MOXeT OblTb NPWOCTAHOBIIEHO WM MpPeKpaLLeHO
BaHkom B cnydasx HapyweHus KnveHTOM nopsigka
ucnonb3oBaHua KpegWTHOW KapTbl, yKasaHHOro B M.
5.1. HacTosawwmux OBLWMX yCrnoBun, a Takke B crny4dasix,

NpeayCMOTPEHHbIX HacToAWMMHN Ooo6wmmmn
ycnosuamn, bBaHK wumeeT npaBo MPUOCTaHOBUTL
aenctene KpeguTHOM kapThl W/uMnu  NpekpaTuTb

npegocrtasneHne Kpeantos.

3. Ucnonb3oBaHue KpeanuTHOM KapThbl
O6uime ycnoBusa

3.1. KpeguntHaa kapTa, BbldaHHas Ha WUMSs
Knuenta/llepxatena [dononHutensHon KpegutHow
KapTbl, SIBNSEeTCA nepcoHanbHon KpeauTHoOW KapTom
Knventa/llepxatena [dononHutensHon KpegutHow
KapTbl U HE MOANEXUT Nepefave TPETbUM NULAM.

3.2. MNpu nonydyeHun KpeguTHOM  KapThbl
Knvent/Oepxatens [HdononHutenbHon  KpegutHow
KapTbl OOJDKEH He3aMegnuTenbHO pacnucaTbCs Ha

obopoTHOM cTopoHe KpeawuTHOM KkapTbl B none Aans
nognucn. KpegutHaa kapta u NWH-koHBEpTbl K Hewn
BblOatoTcs NNYHO Knuenty/OepxaTento
[ononHutenbHon KpeantHown KapThl nnbo
yrnonHOMOYeHHOMY KnneHTom nuuy.

3.3. lMpu coseplueHun TekyLen pacxogHOM onepalumm
B BantoTe, otnnyHon ot BanoTtbl Cl1K, koHBepcus
ocyulectensietca no Kypcy baHka, yctaHOBNneHHOMY Ha
OEeHb npoBeneHmns onepauumn no Cuety
npegoctaBneHns  KpeamtoB. [eHb  npoBeaeHus
onepauun no Cuety npegocrasneHus Kpegutos MoxeT
oTnnyaTtbCs OT pakTMyeckon gatbl TpaH3akumn. [Hem
npoeefeHus onepauum no CuyeTy NpeaocTaBneHus
KpeantoB aBnseTcsa pfeHb nocTynneHns B baHk
OOKyMEHTa, B T.4. O3IEKTPOHHOro, COAEpXXalLlero
WHpOPMaLMIO O TEKYLIMX pPacxogHbIX onepaumnsax
KnuneHnta / [Odepxatensa [LononHutensHon KpeguTHOW
KapTbl.

3.4. KpegutHas KapTa npegoctasnseT
BO3MOXHOCTb OMfnayuBaTb TOBapbl W ycnyrm B
npeanpusaTUaX Toproenu (ycnyr), ¢ UCNOSib30BaHUEM
ATM un Cwuctembl «WHTepHeT-BaHk / POCBAHK
OHnanH» (npw ycrnosum 3aknto4eHus
cooTBeTCTBytOLLero porosopa 06 obcnyxuBaHuu B
cucteme «WHtepHeT-bank / POCBAHK OnnainH»),
coBepwatb noesgkn B MeTpononuteHe r. MoCKBbI C
nocnegytoulen onnaton pacxogos KnueHTta no onnarte
OaHHbIX MOEe3d0K 3a CyeT KpeduTHbIX CpedcTB (ans
KNMeHTOB 3aknoumBLLMX CornawleHvne Ha NOAKIioYeHne
TPaHCMOPTHOro npunoxeHuss Ha KpeautHoW kapTe),
nonyyaTb  HanuWyHble  OEHEeXHble  cpeactBa B
BaHkomaTax u yepes OnNeKkTpoHHble TepMmuHansl B NBH
BaHka, npounx GaHkoB B Poccum u 3a pybexom (rae
umeeTcs Haknerka «VISA», «MasterCard»), a Takke
coBepwaTtb WHble onepauun, NpeayCMOTPEHHble
TapudHbim nnaHom no Cr1K.

KapTa He gomkHa ObiTb MCMONb30BaHa B LErsX,
3anpeLLeHHbIX AENCTBYHOLWUM 3aKoHOAATeNLCTBOM PO,
B TOM 4ucne - ans npuobpeTeHnss TOBapoB M YCHNyT,
3anpeLLeHHbIX JeNCTBYIOLLNM 3akoHo4aTenbCcTBOM P®.

3.5. Tlpu coBepLUeHUn TpaHsakumn B
npeanpusaTusx Toproenu (ycnyr), B 6aHkomatax u NBH,
UNM MNONyYEeHUN HanUYHbIX [OEeHEeXHbIX CcpeacTs B
BaHkomMaTax, NyHKTax BblAayu HanW4HbIX Y4pexaeHuin
BbaHka, npounx 6aHkOB ¢ ucnonb3oBaHneM KpeguTHomn
KapThl Knunent/Oepxatenb [ononHutenbHom
KpeanTtHom KapTbl [OJTKEH Jo MOMeHTa
noaTeepxaeHus TpaH3akuum (Hanpumep, NyTeMm BBoAa
MANH-koga wnn npocTaBneHust noanucu Ha Yeke)

NpoBepuTb  MPaBWUMbHOCTb  yKa3aHHbIX Homepa
KpeauTHOM  KapTbl, CyMMbl, BanoTbl W  gatbl
Tpan3akumu. Moagnuce KnveHTa Ha Yeke w/vnu BBOA
MANH-koga, OpHopasoBoro  napons, a  Takke

pekBu3nToB KpeanTHOM KapTbl ANs OCYLLECTBMAEHMUS
TpaH3akummn, o3Ha4valT, u4To KnveHT npusHaet
NpaBuUbHOCTb YKa3aHHOW B AOKYMeHTe UHopmaumnn un
TeM cambiM faeT ykasaHue bBaHky Ha cnucaHue co
Cuerta npepoctaBnenusa Kpegutos cymmbl TpaH3akLmu,
a Takke OOMOSTHUTENbHON KOMUCCUKN CTOPOHHero 6aHka
(Mpu Hanuumn).

Mpn coBepweHnn TpaH3akumm B lNMpegnpuatuax
TOproBnu (YCryr) Ui noslydeHUn HanmyHbIX OEeHEXHbIX
CpeacTB B MyHKTax BblAA4YM HaNU4YHbIX NogpasgeneHuin
BaHka, npouux ©GaHkoB coTpyaHuk [peanpuaTtus
Toproenu (ycnyr) u 6aHka MoxeT, a coTpyAHuK baHka
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0bs3aH MonpocuTb KnuenTtal/llepxatens
HononHutensHon KpeauTHoW KapTbl NpeabsaBUTb
OOKYMEHT, yAOCTOBEPSIOLLNA NINYHOCTb.

[Mpn CHATMM HaNWMYHbIX OEHEXHbIX CpeacTB C
ucnono3oBaHnem KpeautHon kapTbl B BaHkomaTax
UNU  MNyHKTax Bblgauu HamnWuHbIX  yuYpexaeHui
CTOPOHHEro BaHka BO3MOXHO B3MMaHue
OOMNOMHUTENbHON KOMWUCCUMM B MOMb3y CTOPOHHEro
OGaHka 3a npoBefeHve gaHHom TpaHsakuun. OnnaTta
Takowm koMmuccum He ocsoboxaaeTt KnueHta ot onnatsl
cooTBeTcTBYtOWMX Komncenin baHka.

Komuccna 3a cmeHy [MMH-koga KpeauTtHow

kapTbl/JononHutensHon KpeoutHon  kapTbl B
B6aHkomaTax BaHka, noaaepXXuBaroLLmx
yHKUMoHanbHocTb cmeHbl [MH-koga, noanexur

ynnate Knuentom / [depxatenem OOMNOMHUTENbHOWN
KpeantHon KapTbl B pasMmepe, YCTaHOBIIEHHOM
TapudHbim nnaHom no CIK, B pgaTy coBeplueHus
onepauun cmeHbl NMNH-kopga B 6aHkomarTe.

3.6. Knwuent/ [epxatenb [OMoOnHUTENbHOM
KpeouTHom kapTbl 00si3aH coBepwaTtb Tekywme
pacxogHble onepaumm no CuyeTy npegocTaBneHus
KpeantoB ctporo B npegenax KpegutHoro numunta. B
cnydyae coepuweHus  Knuentom/  [OepxaTtenem
HononHutenbHon  KpegutHom  kapTbl  Tekywwmx
pacxodHbiX onepauui ceepx KpegutHoro numuta
BaHk Brnpase NpUOCTaHOBUTb onepauuu,
coBeplUaeMble C Ucnonb3oBaHveMm KpeantHon kapThl,
B MOMEHT BO3HUKHOBEHWS 3a[0MMKEHHOCTU CBepX
ycTaHoBMneHHoro  KpeguTtHoro  numwuTa. 3a
nonb3oBaHue HEOCHOBATESNbHO Nony4YeHHbIMU
OEHEeXHbIMW cpedcTBaMu B pasMepe BO3HMKLIEN
3a00/KEHHOCTU CBepxX ycTaHOBMNeHHoro KpegutHoro
nuvmnta KnueHTt o653aH ynnatute BaHky npoueHThl B
pasMepe MpPOLEHTHOMW CTaBkM 3a MpeBbllleHne
KpeguTHoro numuTa, npeaycMOTpPEHHOMN B
UHanBuayanbHbIX YCNOBUSIX.

Mpn atom B nocnegHun KaneHgapHbIn AeHb
PacueTHoro nepuoga, cnegywwero 3a WUCTEKWUM
PacuyetHbiM nepuogom KnneHT o6si3aH B NOMHOM
obbeme noracutb o06pasoBaBLUYOCA B Te4yeHue
ucrekwero PacuyeTHoro nepuoga 3ag0SMKEHHOCTb
CBepx YycTaHoBneHHoro KpeauTHoro numuTta U
ynnaTtuTb MNPOLEHTbl, HAYUCIEHHblE 33 WCTEKLIUN
PacuyeTHbin nepuog. [MpoueHTbl, HayuCrieHHble 3a
Tekywnin PacyeTHbI nepuog noanexar onnate He
nosaHee nocnegHero kaneHgapHoro gHa PacyetHoro

nepvoda, credywolero 3a Tekywum PacyeTHbIM
nepuoaom.
Bce [OKyMeHTarnbHO noaTBepPXAeHHbIe

pacxogbl baHka no npuocTaHOBKe onepauui Mo
Cuety npepocTtaBneHus Kpegwntos, coBeplUaembiX C
ucrnonb3oBaHnem KpeguTHOW KapTbl, MO MApUYMHaM,
yKa3aHHbIM B  HacTosileM MyHKTe, nognexar
BO3MeLLeHUo 3a cyeT KnueHTa. baHk BnpaBe cnucatb
¢ JlnyHoro 6GaHkoBckoro cyeta KnueHta cymmy
OaHHbIX PacxofoB B COOTBETCTBUW C MOPYYEHUEM
KnueHTa, cogepxawmmca B PacnopsbkeHun Ha
nepuoanyecknii nepeBOd [AEHEXHbIX CPeAacTB Co
Cueta (cuetoB) KnueHnTa k [oroBopy kpeauMToBaHusi
no KpeautHom kapre.

BosobHoBneHne onepauun no Cuerty
npepoctaBneHus  KpeguTtoB,  coBepllaeMblX C
ucrnonb3oBaHMeM KpeAUTHOW KapTbl, NPOM3BOLUTCSA
baHkom npu noraweHun TpeboBaHun baHka K
KnueHTy, BO3HMKLWINX B COOTBETCTBMU C HACTOALLMUMMU

OO0wmMmM ycrioBnsimn, He nosgHee faTbl, YKazaHHOW B 1.
3.13  Hactoswmx  O6wmx  ycrnosurW, M nNpwu
AOCTaTO4YHOCTM CcpeacTB Ha JInyHom 6aHKOBCKOM cyeTe
ans Bo3melleHnst pacxogoB baHka no npuoctaHoBke
onepauunn no CuyeTy npepoctasneHns Kpeautos,
CoBepLUaeMbIx C ncnonb3oBaHneMm KpeamtHom kapThl.

3.7. bBbaHk o06s3yeTca Ha  YCTaAHOBIEHHbIX
HaCTOALLMMMU O6wnmmn YCINoBUSMH yCrnoBusix
ocyuwlectBnaTb co Cuyeta npepoctaBneHus Kpeautos
nnaTtexu Ans onnatbl TeKyLLMX pacxoaHbIX onepaLun.

B cnyyae HapyweHus bBaHkom  ycnosun
[oroBopa o0 Bblgade u wucnonb3oBaHun KpeguTHOM
kapTbl/[Jorosopa KpeauToBaHmnA no KpeantHon
kapte/JJoroBopa CuyeTta npepgoctaBneHus Kpegutos
baHk HeceT oTBeTcTBEHHOCTb nepen KnmveHTomM B
COOTBETCTBMM C AEWCTBYHOLMM 3aKOHOAATENbCTBOM
P®.

3.8. baHk 06s13aH npeacTaBnaTb UHAOPMaLNIO
O KpeguTtHoW uctopum KnmeHta B 00ObeMme,
yCTaHoBMNeHHOM cT. 4 ®epepanbHoro 3akoHa "O
KpeauTHbIX uctopmsax”, xota ©Obl B ogHo 6ropo
KpeguTHbIX UCTOPWUIW, C KoTopbiM Yy BaHka 3akntoveH
poroBop 06 okaszaHuM MHAOPMAaLMOHHBLIX ycnyr, 6e3
nony4yeHns cornacusi KnmeHta Ha ee npeacraBneHuve.

YcnoBusa n nopsagok npegocrasneHna KpegutoB no
oroso KpeauToBaHuA no KpegutHowm KapTe

3.9. Ha ocHoBaHuu 3akntoyeHHoro [loroBopa
KpeautoBaHua no KpeamtHonm kapTe baHk obs3syeTcs:

= B TeyeHue opgHoro Pabodero paOHA nocne
3akntoveHusa [loroeBopa kpeauTtoBaHus no KpeauTtHon
kapTe ycTtaHoBuTb KnueHTy KpeauTHbIi numMuT no
Cuety npepoctaBneHus KpeoutoB B pasmepe,
yKa3aHHOM B MHavMBuayanbHbIX  YCNOBUSIX, W
obecneunte KnnveHTy BO3MOXHOCTb MpPOBOAUTH MO

Cuety npepoctaBneHnss  KpeautoB.  pacxofgHble
onepaumm B npedenax ycTaHOBMEeHHOro baHkom
KpeanTHoro numuta

= qnpepoctaBnatb  Knuenty  Kpegutbl  ans

Npon3BeaeHUs pacyeToB MO TeKywMM pacxogHbIM
onepauusim.

KnueHT, B CBOIO ovepenb, 06s3yeTcs norawatb
npegocTtasneHHble Kpeantbl M ynnadmBaTb NPOLEHTHI
3a nonb3oBaHve Kpeautamn, nytem  ynnarhbl
MWHUManbHOro eXXemMecsiMHOro NnaTeXxa B NOpsiAKe U B
CpOKU, yCTaHOBMEHHble VIHAMBMAYaNbHbIMU YCNOBUSMM
n n. 3.13 OBLLmMX yCroBui.

Takke KnueHtT 065a3yeTca B CpoK NOMHOro
BO3BpaTa KpPeauTOB, YKasaHHbin B WHAMBUAYyanbHbIX
YCIoBUsiX, B NOSTHOM 06beme:

= BO3BpaTUTb NpefocTasBneHHble KpeauTbl 1 ynnatuTb
NPOLUEHTbI, HayucrieHHble B COOTBETCTBUM € n. 3.12
O6Lwmx ycnosun,
" noracuTb 3aJ0IMKEHHOCTb CBEpPX YCTaAHOBMEHHOrO
KpegutHoro  numuta 1M ynnatutb  MPOLEHTHI,
HauMCneHHble Ha YyKasaHHY 3a[0MMKEeHHOCTb 3a
nepvoa ¢ MOMeHTa BO3HUKHOBEHMWS 3a0MKEHHOCTU NO
Cpok nonHoro Bo3Bpate KpeauTos;
" yNNaTuTb HeycTonky, a Tawke Komwuccumn bBaHka,
npeaycMmoTpeHHble TapudHbiMm nnaHom no ClK.

B cnyyae MponoHraumm [oroBopa
kpeantoBaHua no KpeautHon kapte, KnueHT 065a3yeTcs
B MOMHOM obObemMe noracutb  BbllleyKa3aHHYH0
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3a[0J/KEHHOCTb He Mo3gHee HoBoro Cpoka MosiHoro
Bo3BpaTta KpeauToB, KOTOpbIi onpedensetca B

nopsiake, yctaHoBneHHoM B VHAMBMAyanbHbIX
YCrOBUSIX.
3.10. baHk ocyuwectenser KpegutoBaHue

Cueta npepoctasneHns KpegutoB (6e3 kakux-nubo
OOMONHUTENBHBLIX MUCbMEHHLIX 3asBOK KnneHTa) B
AeHb noctynneHnsa B baHk gokymeHTa (B TOM uyucne
3MNEKTPOHHOrO),  coAepxallero  uHdopmaumio o
noanexatumx onnare Tekywux pacxogHblIX
onepauusax Knuventa/llepxatena [JononHUTenbHON
KpeantHon KapThbl.

KnueHT nopyyaetT BaHKy cumMTaTb Kaxabli

nonyyeHHbln bBaHKkOM [JOKYyMEHT (B TOM 4ucrne
3MNEKTPOHHbIN),  COoAepXawun  MHopMauuw o
noanexatiux onnate Tekywwmx pacxoHbIX

onepauusax Knuenta/llepxatena [JononHUTenNbHON
KpeouTHom kapTbl, 6€3yCrnoBHbIM MNOATBEPXKAEHMEM
nopyveHuns KnneHTta BaHky OCYLLEeCTBUTb
npepoctasneHve KpegutoB Ha CymMmy, AOCTaTOYHYIO
Ona  npousBedeHUs pacdeToB MO yKasaHHbIM
Tekywimm pacxogHbiM onepauuam. [lpy 3tom B
cny4ae nonyyeHusa baHkom nofo6HOro AOKyMeHTa ¢
yKaszaHMem B HeM CyMMbl Mnatexa B BanwoTe,
otnuyHon ot Bantotel CIK, KnueHT nopyyaet baHky
cunTaTb  MOJSTYYEHHbIN  OOKYMEHT  ©e3yCrnoBHbIM
noaTBepXXaeHneM Hanuuua nopyydeHusa  KnuneHta
BbaHky ocyuwectButb npegoctaeneHve KpeamtoB Ha
CyMMy, MNpeacTaBnsiollyt0 COOON 9KBMBAaNeHT B
BantoTe ClK CYMMBI, JocTtaTovyHON ansi
npovsBefeHns pacyeToB MO YyKasaHHbIM Tekywum
pacxogHbiM onepauuaMm. B uensx onpepeneHus
cymmbl  Kpeguta oakeBuBaneHT B Banwte CIIK
paccuutbiBaetca no Kypcy baHka, yctaHOBNeHHomy
Ha [JdeHb npoBedeHua onepauum no  Cuety
npepocrasneHus KpeauTos.

3.11. BaHk Bnpase, npu ycrnosuu
nocneaywowero yesegomrneHns KnveHta o6 aTom
nobbiM  JoCTynHbIM ~ cnocobomMm,  oTkasaTb B
npepoctasneHmn KnueHty Kpeamtos 1 aHHynvMpoBaTth
KpeantHbI NIUMUT:

3.11.1. npy Hanumumm y bBaHka [OCTATOYHbIX
OCHOBaHWW  nonaratb, 4YTO  MNpeAoCTaBMeHHbIE
KnvenTty KpeauTtbl He ©OyayT BO3BpalleHbl B CPOK.
TakvMn OCHOBaHUAMM, B TOM YuChe, MPU3HaTCA:

= HapyweHne KnueHTOM cpoka norawleHuns

3a[0MmKeHHOCTM no [oroBopy KpeauToBaHMWs

no KpeautHow kapTe;

= yxydueHue yCcnosum 3anora npaea

TpeboBaHWs BO3BpaTa CyMMmbl Bknaga (B

cnyyae 3akniodeHus Mexay KnveHtom wu

BaHkoMm Takoro goroesopa);

= yTpaTa obecneyeHus BO3BpaTa

3aJ0MmKeHHOCTM no [oroBopy KpeauToBaHMWs

no KpeauTHou kapte (B criydyae Hanmmuus
obecneyeHus).

3.11.2. B cnyyae noctynneHuss B baHk
NnocTaHoBneHUs crnyxbbl cyaebHbIX MPUCTaBOB/MHbIX
OOKymMeHTOB 00 apecte [OeHexHbIXx CpeacTs,
HaxogsawWwmxesa Ha cdeTax KnueHTa.

3.11.3. B cnyyasax HapyweHus KnuneHTom
nopsiaka NCNonb30BaHUA KpeoutHou KapThbl,
ykazaHHoro B M. 5.1. HacToawmx OBLLMX YCNOBUA.

Mo mHnumatmee KnneHta BaHK MOXET yMeHbUTb/
aHHynMpoBaTb paHee YCTaHOBMEeHHbIN KpeauTHbIn

MIMMWT TIPU YCIOBWUM  3aKJTOYEHUS]  OOMOSTHUTENbHOIO
cornalweHuns k Jorosopy kpeauToBaHusa no KpeauTHoii
KapTe.

KpeanTbl, nonyYyeHHble OO MOMEHTa aHHynMpoBaHus/
ymeHblleHnss  KpeauTHoro  numuTa,  noanexar
norawieHnio B COOTBETCTBMM  C  MOPSIAKOM,
npeaycMoTpeHHbiM ans KpeauToB, MOMy4YeHHbIX Npu
ycTaHoBneHHoM KpeauTHOM numuTe, 3a UCKIYeHeM

cnydvasi, ykasaHHoro B n.3.18 HacTtoawmx OB6wux
YCIOBUIA.
3.12. 3a nosib3oBaHue Kpegutamu, He

aensaowmMmmuca becnpoueHTHbIMM Kpeantamu, KnueHt
ynnayumBaeT bBaHKy npoueHTbl 3a MCMNONb3oBaHue
cpeacte B npegenax KpeautHoro numuta, pasmep
KOTOpbIX onpegensietca B MIHOuBMAyanbHbIX YCITOBUSX.
Mpu HactynneHun Ocobbix 0b6CTOATENLCTB
pasMep MPOUEHTHOMW CTaBkKM 3a  MONb30BaHUE
Kpegutamu, He sasnsiowmummcs becnpoueHTHbIMK
Kpeoutamu, ycraHaBnuMBaeTCs paBHbIM  pasMepy
NPOLEHTHOM CTaBKu, onpeaeneHHon B
MHamBuayanbHbIX YCMOBUSIX B Crlydae HaCTynrieHus
Ocobbix 0OCTOATENBLCTB», €CnvM  KMHoe He byger
[OMOSHUTESBHO COrfTacoOBaHO CTOPOHAMM.

B cnyyae Hactynnenmss Ocobbix 0OCTOATENLCTB
BaHk 06s13aH nuMcbMeHHO yBegomMuTb  KnmeHnta 06
N3MEHEHUN MPOLIEHTHOW CTaBKM 3aka3HbIM MUCbMOM C
yBeJOMMeHneM O BpydYeHunm He MeHee 4yem 3a 30
(TpuouaTtb) kaneHOapHbIX OHEW OO0 BBEOAEHMSI HOBOW
NPOLIEHTHON CTaBku. Takke B [aHHOM YyBeAOMIIEHUU
BaHk ykasbiBaeT wuHGOpPMaLMIO O HOBOMW MOMNHOW
CTOMMOCTH KpeauTta, npeaocTaBnsieMyto B
cootBetcTBUM ¢  DdepepanbHbiM - 3akoHOM  «O
noTpebutensckoM KpeauTe (3anme)».

B cnyyae ecnu KnueHt siBnaetca CoTpyaHUKOM
baHka, posegeHne p[o KnnveHta wHGoOpMauum o
HaCTYMMEeHUN BbIEYKa3aHHbIX OOCTOATENbCTB MOXET
ObITb OCYLLIECTBNEHO NOA POCMUCH.

MpoueHTbl 3a wucnonb3oBaHue Kpegutamu
paccuuTbiBaloTCca baHKOM Ha OCTaTOK 3a40IPKEHHOCTU
no Kpegutam, He apnsowmmcsa becnpoueHTHbIMKU (kak
Ha MPOCPOYEHHYI, TaK U Ha HEMPOCPOYEHHYID 4YacTb
3a[0JDKEHHOCTM), YYUTBIBAEMOM HA Ha4yano KaKgoro

onepaunoHHOro OHA noka er,lJ,I/IT OCTaeTcA
HenoraweHHbIM, Ucxoaoa W3 pasmepa I'IpOLl,eHTHOI71
CTaBKMU, nepunoaa (*)aKTI/NeCKOFO noJib30BaHNA

Kpeantamu n konmyecTBa KaneHOapHbIX OHEW B rogy
(365 nnn 366 cOOTBETCTBEHHO).

MpoueHTbl 3a nonb3oBaHwe Kpegutamu, He
asnaowmMmnca becnpoueHTHeIMU noanexaT ynnate B
coctaBe MuHUMAnNbLHOrO eXeMecsyHoro nnatexa ¢
y4eToM crneayoLmx ocobeHHoCTeN:

= [Mpn oTcyTcTBMM Ha KoHel, PacueTHoro
nepuoga, B KotTopom baHkom Obinv npegocTaBneHsbl
KpeanTtbl, 3agormkeHHocTn no Kpegutam, He
apnsowmmcs becnpoueHTHbIMK, U 3a40/MKEHHOCTHU
cBepx ycTaHoBneHHoro KpegutHoro  numuTa,
NpoLeHTbl HauucnsiloTcss baHkoMm 3a nepBble OBa
PacyeTHbIX nepuoga ¢ MOMEHTa NpenocTaBIieHUs
KpeantoB n nognexart ynnate KnueHTomMm B cnyyae
HEBbLIMOMNHEHNA KnueHtom yCroBumn no
npegoctasneHutio becnpoueHTHbix KpegutoB — B
nocneaHumn KaneHgapHbIn JEHb TpeTbero
PacuetHoro nepuoga nonb3oBaHus Kpegutamu.
MpoueHThI, Ha4YUCIEHHbIE 3a TpeTuin 7]
nocriegywouwime PacueTHble nepuoabl C MOMEHTa
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npegoctasneHna KpeguTos,
KnueHtom eXXEeMECHAYHO, B nocnegHun
KanenHgapHblh  geHb  PacueTtHoro  nepwuoga,
crnegywlolero 3a COOTBETCTBYIOLLMM UCTEKLLUM
PacyeTHbiM nepuogom. WHcopmaums o cymme
NPOLEHTOB, HAYUCNEHHbLIX 3a MONb30BaHME He
anaowmmuca becnpoueHTHbiMM  Kpegntamum B
TedeHne nepBoro PacyeTHoro nepnoaa ¢ MOMeHTa
npepoctaBneHs  KpeawmtoB, ykasbiBaeTcss B
WHpopmaumm o nnatexax no OKOHYaHUU BTOPOro
PacueTHoro nepuoga.

= B cnyyae Hanuumsa Ha KoHel PacyeTHoro
nepvoaa, B KOTOpPOM BaHkom Obinn
npegoctaBneHbl  KpeauTbl, 3aQ0ImKEHHOCTM MO
Kpeantam, He gasnswowmmca becnpoueHTHbIMMU,
HaYMCNEeHHbIE MPOLIEHTbI MO NpeaocTaBfieHHbIM B
TeyeHune aaHHoro PacyeTHoro nepuoga Kpegurtam,
noanexar ynnate exeMecCaA4yHo, B MoCregHun
KaneHgapHblh  geHb  PacueTtHoro  nepwuoga,
cneayoLlero 3a uctekwmm PacyeTHbIM neproaom.

3.13. KnueHT pgomkeH camMoCTOATENbHO
KOHTPONMPOBAaTb CYMMbl (PaKTUYECKN MOMNYyYEeHHbIX
KpeantoB un obecneuynBaTb norawleHMe BCEWN
umetowlenca nepen baHkom 3agormkeHHOCTM MO
Kpeoutam n npoLeHTam B CPOKMW, NpeayCMOTPEHHbIE
VHanBuayanbHbIMU YCIIOBUSIMU.

MwuHyManbHbIN eXeMeCAYHbIN nrarex
nognexut ynnate KnueHToM  exemecsyHo B
nocrnegHun KaneHgapHoln geHb PacyeTHoro nepuoaa,
crneaywowero 3a MUCTekwum PacyeTHbIM MNepuoaoM.
[ata Cpoka ynnatbl MWHMManbHOrO eXemMecs4YHOro
nnartexa ykasaHa B VHOMBMAyanbHbIX YCNOBUSIX».
Ecrm pata Cpoka ynnatel  MwuHumanbHoro
eXeMecslMHOro nnartexa, He gaBndetcsa Pabounm
aHem, KnueHT 00s13aH  ynnatute  MwuHMManbHbIN
€XeMeCSsYHbIN NnaTex He no3gHee nepsoro Paboyero
OHS, cnegyloLlero 3a ykasaHHon JaTon.

WHpopmaums o pasmepe  MuHMManNbHOro
EXEMECSIMHOro nnarexa npegoctaBnsieTcsa KnuneHTty
no ero 3anpocy B baHke nn6o gosoantca oo KnneHta
yepe3 baHkomaTtbl BaHka nytem BBoga KnueHTom
3anpoca Ha noryyeHue crnpasku MO Kpeauty nnbo ¢

noanexart ynnarte

ncnonb3oBaHMeM CUCTEMBI «NHTepHeT-BaHk/
POCBAHK OunanH».
Onnata  NpPOUEHTOB,  HaYUCNEHHbIX  Ha

lMpocpoyeHHyto 3agormkeHHOCTb no Kpeautam 3a
BpeMsl CyLleCcTBOBaHUS YykasaHHoW [lpocpoyeHHoMn
3a]0/MKEHHOCTN, ocyllecTBngaeTcs no Mepe
MOCTYNIIEHUS OEHEXHbIX cpeacTB Ha CueT. CnimcaHue
co CuyeTa [OeHeXHbIX cpeacTtB B cYeT ynnaThl
MPOLIEHTOB,  HA4YuCMEHHbIX Ha  [1pocpoyeHHyto
3a[0MmKeHHOCTb No KpeauTtam, OCYLLIECTBSIETCS B
COOTBETCTBMM C pacnopsbkeHnem KnveHTa.

B cnyyae HanMyus NPOCPOYEHHON
3agomkeHHoctM no Kpegutam, KnneHT 06sa3aH
nomumo  ynnatbl MuHMManNbHOTO  €XeMeCsiHHOro

nnartexa, ynnaTtuTb MPOLEHTbl, HAa4YMCIEHHblE Ha
MPOCPOYEHHYI0 3agorpkeHHocTb Mo  Kpegutam, a
TakKe HeYyCTOWKY.

3.14. B cnyyae HeynnaTbl KrnneHtom
MVHMManNbBHOTO EeXeMeCAYHOro nraTtexa B CPOK,
YyCTaHOBMEHHbIN N. 3.12. HacToAwmx OBLWKUX ycrnosumn,
Ha cymmy [lpocpoyeHHoOW 3agormkeHHocTu baHk
OOMNOMHUTENbHO HauucnseT HeycTomky (neHu) 3a
HecBOeBpeMeHHOe noralleHne 3aaomkeHHOCTN baHky

B pa3mMepe, ykazaHHOM B VIHAMBWAOyanbHbIX YCIOBUSIX.
HeycTonka (neHun) 3a HecBOeBpeMEHHOe mnoralleHue
3apommkeHHocTn  bBaHKky Hauucnsietca  bBaHkoM  Ha
ocTtatok [MpocpoyeHHOn 3a40MKEHHOCTH, YYUTbIBAEMON
Ha Hayano OfnepauuoHHOrO [OHSA 3a KaXAbll AeHb
NPOCPOYKM CO [JHS BO3HUKHOBEHMSI [1poCpOYEHHOW
3a00/MKEHHOCTM OO0  AHA  MONHOrO  noraileHus
lMpocpoyeHHon 3aJ0SPKEHHOCTH BKMIOYNUTENBHO.
MpocpoyeHHast 3a00MKEHHOCTL U HeycTomnka (NeHn) 3a
HECBOEBpPEMEHHOE MorawleHve 3agoJhPKeHHOCTU baHky
noanexaT HeMeAneHHOMY norawieHnto KnmeHTom.

3.15. Ecnu KnuveHT B CpOK, YKasaHHbIA B
MHamBuayanbHbIX YCIOBUSIX, He ynnayneaet
MuHUManbHbIN eXXeMeCAYHbIN nnaTex, Bank
npuocTaHaBnMBaeT npenocTaBreHne Kpegutos
KnueHTy, npu aToM pacxogHble onepauum no Cuety
npegoctaBneHnss  KpegutoB C  MCNOMb30BaHUEM

erﬂI/ITHOVI KapTbl NPUOCTaHaBIIMBAIOTCA.

3.16. Bce pokymeHTanbHO noaTBepXAeHHbIe
pacxoabl baHka no npuoctaHoBke onepauuin no Cuety
npegocTtasneHuss KpeamMtoB no npuymnHam, ykasaHHbIM
B nyHkte 3.15 O6wux ycnosuw nognexat
BO3MelleHMo 3a cuyeT KnmeHTa B COOTBETCTBUM C
pacnopsikeHnem KnueHra.

Ecnin KnueHt  norawaet  [lpocpodeHHyto
33a[0MKEHHOCTb, a Takke pacxoabl baHka no
npuoctaHoBke onepauuin no CyeTy npepocTaBneHus
KpeantoB B TeyeHue 30 KaneHgapHbIX OHEW CO OHSA
BO3HMKHOBEHUA [1pocpoyeHHON 3af0rmKkeHHOCTH, BaHk
BO300OHOBNSAET JanbHernwee npenocTaeneHne
KpeantoB KnuneHTy. Ecnu nocrnegHun KaneHgapHbIn
OeHb BblLLEyKa3aHHOro cpoka norawleHusi
3aJ0JDKEHHOCTM He gaBnsieTcst Pabounm gHem, To Ons
BO300OHOBNEHUS npegocTaBneHnst Kpeoutos
lMpocpoyeHHasa 3ad0SmKEeHHOCTb M pacxodbl baHka no
npuoctaHoBke onepauuin no CyeTy npepocTaBneHus
KpeantoB AOo0mkHbl ObiTb noraweHbl KnneHTom He
nosgHee nepsoro Paboyero AHA, cnegyowero 3a
YCTaHOBIEHHOW JATOW.

Ecnn KnueHT He norawaet [lpocpoyveHHyto
3a[0MKEHHOCTb, a Takke pacxoabl baHka no
npuocTaHoBke onepauuin no CyeTy nNpeaocTaBreHus
KpeantoB B TeyeHue 30 kaneHgapHbIX OHEN CO OHS
BO3HWKHOBEHUS [1pocpoyeHHOn 3aJosmKeHHOCTU BbaHk
aHHynupyeTt KpeanTtHbin NINMMUT, npu 3TOM,
JanbHeKwee noraweHne 3agoimkeHHocTn no Kpeagntam
" npoLeHTaMm  OcCyllecTBNsaeTcs B nopsigke,
npeaycMmoTpeHHoM n.3.17 HacToswmux O6LLmMX ycrnoBui.

3.17. TloraweHne 3agomkeHHocTn KnuneHTta
nepeg baHkom no [oroBopy KpeautoBaHusi Mo
KpeoutHon kapte/ no [oroBopy O Bblgave #
ucnonb3oBaHun KpeantHon kapTbl/[JoroBopy CueTa
npegoctaBneHns KpeautoB npoumsBoguTcst  MyTeEM
nepevncrneHnss  OeHeXHbIXx cpeactB ¢ JluyHoro
OaHkoBckoro cyeta KnmeHta B nonb3dy baHka B

COOTBETCTBUU C pacriopsikeHnem KnmeHTa.

B peHb nepeuncnenHus B nonb3y baHka
OEHEeXHbIX CpeacTB B MoraweHve 3afdO0iDKEHHOCTM
KnuenTa no Kpegutam KpeanTHbin NIMMUT
BOCCTaHaBMNMBaETCA Ha CyMMYy CpPeACTB, CMUCAHHbLIX B
noraweHne ykasaHHOW 3a[0JDKEHHOCTU, HO He bGonee
ycTaHoBneHHoro KpegutHoro numuta.

BosBpaT Bcex npegoctaBneHHblX — KnveHTy
KpeauToB, nonHoe noraweHve 3adoimKEHHOCTU CBepX
ycTaHoBneHHoro  KpeguTHoro  numuTa,  ynnara
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HAYMCMNEHHbIX TMPOLEHTOB W  HEYyCTOMKM  (NMeHu)
OOIMKHbI BbITh OocylecTBneHbl KnneHTom He nosaHee
Cpoka nonHoro Bo3spata Kpeauntos.

B cnyyae MponoHraummn [oroBopa
KpeouToBaHus no KpeawutHon kapTe, BO3BpaT BCEX
npegocTaBneHHblx  KnneHTy B TedeHum Cpoka
npegocTaBneHnss Kpeautos M ynnata HauMCneHHbIX
NPOUEHTOB B MOSIHOM OObeMe [OMKHbl  ObITb
ocywiecTtBneHbl KnneHtom He no3gHee HoBoro Cpoka
nonHoro Bo3Bpata Kpeawutos, onpeaensemMoro B
MHanBrayanbHbIX YCIOBUSX.

KnueHT BnpaBe OCYLLECTBUTbL 4acTU4HOE WU
MonHoe [OCPOYHOEe roralleHue 3af0IPKEHHOCTH,
BO3HMKLWEN B paMkax [loroBopa KpeauToBaHUS Mo
KpeouTHom KkapTe, B noOylo u3 pgaT TekKyllero
PacueTHoro nepvoga (3a ucknioveHmeM gatbl Cpoka
onnatel  MWHMManbHOrO EXeMeCsa4YyHOro mnnaTexa,
yka3aHHoro B IlHouBMayanbHbIX YCAOBUSIX) MYyTEM:

= HanpaeneHust B baHk 3asBrneHusi 0 4OCPOYHOM
roraweHnun kpeguta nnbo nyTeM coBepLUeHus
Onepaumu nraHMpoBaHus O0CPOYHOro
norawexHns B cetn ATM/TIBH BaHka/Cucteme
«WHTepHeT-BaHk / POCBAHK OHnaiH», n

=  obecneyeHus HanM4us Ha JInyHoM
OaHKoBCKOM c4yeTe KnuneHTa CcyMMbl OEHEXHbIX
CPEeAcCTB, Heobxoanmon ans O0CPOYHOIo
norawieHns  3afofMKEHHOCTH no [orosopy
KpeauTtoBaHus no KpeantHon kapre.

Mpn 3Tom 3asiBrieHne 0 4OCPOYHOM MorallueHum
Kpeauta [OIMKHO ObiTb npegocTaBneHo B baHk He
nosgHee, 4yem 3a oauH Pabounih geHb [o gatbl
[OCPOYHOro noratleHus.

B cnyyae HanpaBneHua KnveHTom B baHk
3asBneHns O YacTUYHOM [JOCPOYHOM MOralleHum
KpeauTa nnbo COBEpLLEHMS Onepauun
NMaHMpoBaHNA YaCTUYHOrO LOCPOYHOrO MoralleHus B
cetn ATM/MNBH BbaHka/cucteme «WHTepHeT-baHk /

POCBAHK OwHnaiH», 1 OTCYTCTBUA Ha KOHel|
ornepaumoHHOro OHS, ABNAKOLLErocs nartomn
YaCTUYHOrO  OOCPOYHOrO  MOraleHusi, AEHEXHbIX

cpenctB Ha JlnuHom GaHkoBckom cyeTe KnueHrta, B
NnonHoMm obbeme, 3asiBIEHHOM ANSA OCYLLECTBIEHUS
YaCTUYHOIrO [OCPOYHOrO  MoraweHusi, LOOCPOYHOEe
noraweHne baHkOM ocyLlecTBnsSeTca B pasmMepe
ocTaTtka geHexHbIx cpeacts Ha JIBC.

Cymmy, Heobxogumyto  Onst  JOCPOYHOro
noraiueHus 3aJ0JPKEHHOCTH no Horosopy
KpegutoBaHua no KpeautHon kapte, KnneHT moxeT
ysaHatb B Odwmce/Ounnane baHka, nmbo ¢
ncrnonb3oBaHmem  cuctembl  «UHTepHeT-BaHk  /
POCBAHK OHnaiiH».

MoraweHne 3agormkeHHOCTN KnueHTa nepepq
BbaHkom no [doroBopy kpeautoBaHus no KpeautHom
KapTe OydeT OCYyLWeCTBMSETCS B HWKeyKa3aHHON
oyepeaHocTu:

* NMPOCPOYEHHbIE NPOLIEHTDI;

* MPOCPOYEHHbLI OCHOBHOW OO,

e Ha4YNCIIEHHAss HeycToMKa 3a HeCMNoJIHEHNE
obsizaTenbCcTB Mo Bo3Bpaty KpeautoB u ynnate
NPOLEHTOB;

* NPOUEHThbl, Nnognexalime onnaTte B Tekylem
PacuyeTHOM nepuoge;

e CyMMa OCHOBHOTO J0Sra;

* VHbIE nnarexm, npegycMoTpeHHble
3akoHogaTtenbcTBoM Poccuiickon depepaumm o
notpebutensckom kpeaute (3anme) unu JJorosopom
KpeguToBaHus no KpeguTHom kapTe.

KnueHT BnpaBe B TeyeHue 14 (4YeTbipHaguaTu)
KaneHgapHblx gHen ¢ gaTbl npegocTtasneHus KpeauTta
OCYLLEeCTBUTb [AOCPOYHbIA  BO3BpaT BCEW CYMMbI
KpeanTa 6e3 npeaBapuTENbHOro yBeAoMIIeHns 6aHka ¢

ynnaTton NpoLUEHTOB 3a dakTnyeckun CpOK
KpeauToBaHus.

B cnyyae Hanuuusa y KnueHTa 3agoimKeHHOCTU
cBepx YyCTaHOBMEHHOro KpeanTtHoro nmMmunTa,

yKa3aHHasl 3a40JPKEHHOCTb M NPOLEHTLI, HaYUCIIEHHbIE
Ha Hee B MopsiAke, YCTAHOBIEHHOM M. 3.6. HACTOSALLMX
O6wumx ycnosur noanexart noraweHunto KnveHTom B
cnefyoLlen oyepegHoCTU:
] NMPOCPOYEHHbIE MPOLEHTbI U NPOCPOYEHHas
3aJ0IKEHHOCTb CBepX ycTaHoBneHHoro KpeantHoro
numuTa,

] MPOLEHTbI, MnoAanexawme onfarte B TeKylem
PacuyeTHOM nepwuog,

N 3a00rmKeHHoCTb cBepx KpeanTtHoro numuTa.

3.18. B cnyyae BO3HMKHOBEHMS Yy KnueHTa
lMpocpoyeHHoN 3a0JPKEHHOCTH BaHk Brnpase
npegbsBute  KnuneHTy TpeboBaHMe O [JOCPOYHOM
BO3BpaTe BCEX MpedoCTaBfeHHbIX B pamkax [Jorosopa
KpeguToBaHua no KpeautHon kapte Kpegutos, ynnarte
NpOLEHTOB 3a npegocTaBneHHble KpeawTtbl (ganee —
TpeboBaHue) B cny4vasix:

- B cryyae HapyweHus KnMeHToMm CpokoB BO3BpaTa
KpegutoB w/wunu ynnaTtel npoueHToB no Kpeautam
NPOOOIKUTENBHOCTLIO (06LEN NPOOOINKUTENbHOCTBIO)
bonee yem 60 (LlecTtbpecsT) KaneHAapHbIX OHEN B
TeyeHne nocnegHux 180 (Cta  BOCbMMAECATW)
KaneHOapHbIX OHEN;

- Mpwn HeBbINONHEHUN KnneHToM, NpeaycMOTPEHHbIX
HoroBopom kpegutoBaHuss no KpegouTHow kapTe
obsazaHHoCcTEM no obecnevyeHno Bo3Bpata CyMMbI
Kpeanta, a Takke npu yTtpate obecnedyeHus unm
yxygweHun ero  ycnosum (B crydae  ecrnu
NuavBmayanbHbIMK YCNOBUAMHU npegycMoTpeHO
npegocTaBneHne obecneyeHuns);

- B MHbIX CIyYasix, NpeayCMOTPEHHbIX AeNCTBYIOLMM
3aKOHOAaTENIbCTBOM.

Mpu npeaobsBsneHun baHkom TpeboBaHus Bce
npegocTaBneHHble B pamMkax [loroBopa kpeouToBaHus
no KpegutHonm «kapTte KpeauTbl, npoueHTbl 3a
npegocTtaBsneHHble KpeanTtbl, 3a40MKEHHOCTb CBepX
yCTaHOBMeHHoro KpeguTHOro numuTta U HavucneHHble
Ha Hee npoueHTbl, komuccum baHka nognexat
Bo3BpaTy/ynnate B  TeveHme 30  (Tpmauartwn)
KaneHgapHblX OHEW CcO [OHA HanpasneHus baHkom
TpeboBaHusa. B aTtom cnyyae paTtonm Bo3Bpata BcexX
npegoctaBneHHblx KnveHTy B pamkax [orosopa
KpeguToBaHusa no KpegutHon kapTe Kpeauntos, ynnatsl
NpoLEeHTOB 3a npegocTaBneHHble KpeauTbl cumMTaeTcs
nocrnegHun AeHb YCTaHOBMEHHOMO HACTOSALLMM MYHKTOM
cpoka.

3.19. B cnyyae HeBosspaTta KnueHtom Kpeautos
u/vnu Heynnatbl MNPOLUEHTOB 3a MpeaoCTaBMeHHbIe
Kpeoutbl B cpokn, ykasaHHble B N.3.17/4.3 HacTOALLMX
OBwnx ycnoBwui, Ha CyMMY HernoraweHHbIX B CpOK
Kpegutos " HeynrayeHHbIX NpoOLIEHTOB 3a
npeaocTaBneHHbIe KpeauTtbl baHk  Hauucnset
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HeyCTONKy (MeHn) 3a HeCBOEBPEMEHHOE MoralleHne
3agomkeHHocTn bBaHky B pasmepe, ykasaHHOM B
MHanBmayanbHblX ycroBusx. HeycTorika (neHn) 3a
HecBOEBpPEMEHHOe MnoralleHne 3agomKeHHOCTU baHky
Hauncnaetca baHkoM 3a Kaxabl AeHb NPOCPOYKM CO
[OHSI BO3HWKHOBeHUs1 [1pocpoYeHHOl 3a40/mKeHHOCTH
0O OHA  nofHoro  noraweHua  [pocpoveHHom
3a00/KEHHOCTU BKITIOUYUTENBHO.

3.20. baHk exemecayHo pgo 10-ro wywucna
Kaxxgoro mecsua dopmupyetT Bbinucky no Cuety
npepoctaBnexHvs KpegutoB. Beinucka no Cuety
npegoctasneHna KpegutoB Bblgaetca KnueHTy no
3anpocy KnveHTa B gononHutensHom odumce baHka
no wmecty oOTkpbiTus CuyeTa npegocTaBneHus
KpeanTos.

baHk BnpaBe HanpaenATb KrnveHTy nobGbim
OOCTYNHbIM cnocobom (SMS, e-mail, TenedoH, novta
n ap.) uvHgopmaumio o Kpegute (B T.4. O Cpoke
ynnatel/  cymme  MWHUManbHOTO  €XeMEeCSYHOro
nnatexa/ nnatexa Ans  BbIMNOMHEHWS  YCIIOBWN
npepocrtaBneHvs  becnpoueHTHbIX  KpeauToB, O
pasvepe 3agormkeHHocTu no Kpegutam, pasmepe
3afloMKeHHOCTM cBepx KpeauTtHoro nuMmnta M
NPOLIEHTOB, HaYMCNEHHbIX Ha YKa3aHHY0
3aJ0MKEHHOCTb, 0 dakte  BO3HWKHOBEHUS
lMpOoCpOYEHHOM 3a[0IMKEHHOCTM), a TaKKe WHYH
MHdopMaLuIo.

KnneHT Takke BnpaBe nonyydntb OT baHka
WHOpMaUMIO O CBOEW 3afOofMKEeHHOCTU nepeq
BbaHkom no [oroBopy kKpegouTtoBaHus no KpeautHown
kapte / [oroBopy O Bbldade W WCMNOMb30BaHWM
KpeouTHoW KapTbl, CyMMe yrnaveHHbIX nnatexen no
Horoesopy «kpeautoBaHua no KpegoutHom kapTe,
pasMepax ouYepefHblX eXeMecsayHblX nnatexen (c
pasgenbHbIM  yKa3aHMEM  CyMMbl  MPOLEHTOB,
nognexawmx ynnate, u cymmbl Kpeguta(os)).
MpenocraBnexue yKasaHHOW WHopmaLnm
ocyuwecTtenseTcd no 3anpocy KnueHta 6e3 B3vMaHus
KOMUCCUN.

3.21. B cnyyae OTCYTCTBUSA pacxoxXneHumn
MexXay — cymMmamMu  hakTU4ecku COBEpPLUEHHbIX
Knnentom/ Hepxatenem [ononHutenbHon
KpeantHon  kapTel  TpaH3akuMi 1M CymMMaMu
TpaH3sakumn, OTpaXeHHbIMMU BaHkom B
YBegomrneHusix, B Tom uucne B Bbinncke no Cuety
npegoctaBneHna KpegutoB, cyMmbl TpaH3akumi
OOMKHbl ObiTb onnadeHbl KnueHToM B nopsgke,
yCTaHOBMEHHOM [orosopom o] Bbloauye "
ncnonb3oBaHmMnM KpeguTtHown kapTbl u/munu [oroBopom
KpeauToBaHus no KpeantHon kapre.

3.22. B cnyyae, ecnn TpaH3akuua 3asBreHa
KaKk crnopHass B COOTBETCTBMM C M.6.1. HacTosLWMX
O6wmx ycnosun, a B pe3ynbTaTte NpPOBeOEHHOro
BbaHkoM paccnepoBaHusa (B TOM 4uicrie HarnpasneHus
3anpocoB KOHTpareHTam) Ha OCHOBaHMM MOMYYEHHbIX
JOKYMEHTOB NpusHaHa LEeNCTBUTENBHO COBEPLUEHHON
Knuentom/ Hepxatenem JlononHuTensHoOn
KpeantHon  kapTbl, KnueHT BO3MellaeT Bce
drakTU4eckn noHeceHHble baHkoM pacxogbl no
paccrnenoBaHuio [JaHHoro BOMnpoca. YnnaTta
KnneHtom Bo3meweHne  KrnMeHTOM  yKasaHHbIX
pacxo[oB OCYLECTBNAETCA nyTem cnucaHuss baHkom
CyMMbl pacxogoB ¢ JluyHoro GaHKOBCKOro c4yeta
KnneHTta B COOTBETCTBUM C pacnopsikeHnem KnneHra.

3.23. Knunent/Oepxatens  [JononHUTenbHoOm
KpeanTHOM KapTbl OOIMKEH COXpaHATb Bce Yekn ons
YPEerynupoBaHust CropHbIX BOMPOCOB He MeHee 120
(cta pBapguatn)  KaneHgapHblX OHEW CO  OHA
coBepleHus Knuentom/Oepxatenem JononHUTeNbLHON
KpeoutHow kapTbl TpaH3akLmu.

3.24 . KnueHT 0653aH:

" HEYKOCHUTEMNbHO  WCMONHATL BCE  YCroBUS
Horosopa kpegutoBaHua no KpegutHonm kapte/
HdoroBopa 0 Bblga4e ”  UCMNONb30OBaHWUU
KpeantHomn KapTbl/ [oroeopa cyeTa
npenocTtasneHus Kpeoutos a Takke obecneumTb
X HeyKoCHUTenoHoe ucnonHeHve [epxaTtenem
HononHuteneHon KpeguTHoOM KapTbl;

" MpedocTaBnATb Mo  TpeGoaHuio  BaHka
Haanexawum obpasom COCTaBleHHble
OOKYMEHTbI U MHopMaumio, HeobxoauMble B
COOTBETCTBUM c OEeNCTBYIOLLIMM

3akoHogartensctBoM P® ana  ocyliectBneHus
KOHTpOns 3a npoBedeHueM onepauuii no Cyety

npegoctaBneHus KpegutoB, B TOM  4ucre
HeobxoaMMyto MHdOpMaLNIo o]
Bblrogonpuobpetartene " B6eHedumLnapHoM

BnagensLle no dopme ycTaHOBrEHHON BaHkom,
WHYIO WMHOpMaLMIo, Heobxoaumyko B Lensx
BbINOMHEHNsT OEeWCTBYIOLLIEro 3akoHodaTenbCcTBa

no NPOTUBOAENCTBUIO neranusaumu
(oTMbIBaHMIO) 00XO0[0B, MOJSTYYEHHbIX
NpecTynHelM  NyTeM, W  UHAHCUPOBAHWUIO

Teppopuama, MOA3aKOHHbIX akToB (B TOM 4ucre
aktoB baHka Poccun), a Takke Konui goroesopa
(nHOro ocHOBaHWs1), CBUOETENBLCTBYIOLLErO O TOM,
yTo KnNueHT AencTByeT K BbIrOAe TPeTbero nuua;

= obecrneuntb  coBeplleHMe  TpaH3akuuMm B
COOTBETCTBMM C 3akoHogaTenbctBoM PO n/mnu
3aKOHOAATENbCTBOM CTpaHbl, Ha TeppuTOpUM
KOTOpOM npoBoaaTca TpaH3akuuu;

" CBOEBPEMEHHO  pa3mewatb Ha  JInyHoMm
0aHKOBCKOM c4yeTe HeobXoaumble [OeHEeXHble
cpencTtea Ang noraweHus 3agormkeHHocTn baHky
no [oroBopy kpeautoBaHus no KpeautHown
kapTe/ [oroBopy O Bbligave W WCMONb30BaHUU
KpeautHou kapTbl/Jorosopy cyeta
npepoctasneHus KpegnTos;

= OcyllecTBMTbL BoO3BpaT KpegouTHoW kapTbl B
BaHk B TeyeHue 5 (natu) Paboumx gHen co OHS
UCTEeYeHMs1 Cpoka ee OencTBusa (CPoK OencTBus
KpeouTHoW KapTbl YykasblBaeTCcs Ha nNULEBOW
cTopoHe KpeguTHom KapTbl);

= OCyWecTBNATL Bo3BpaT KpeguTHoW KapTbl B
BaHk B TeueHune 5 (natu) Paboumnx OHen co OHs
nony4yeHust TpeboBaHus BaHka o]
HesameanuTensHOM Bo3BpaTe KpeamTHon kapTbl
unm npwm O0CPOYHOM npekpaLlieHnm
MCNonb30BaHus KpeantHomn KapTbl no
MHUumnaTmBe KnneHtal/[lepxartens
[ononHutenbHon KpeauTHOM KapTbl, a Takke B
WHbIX crnyyasx, npegycMoTpeHHbIX [loroBopom o
Bblgaye 1 ncnonb3oBaHun KpeanTHom KapTbl;

"B crny4ae npegbsiBneHnss baHkom KnueHty
TpeboBaHMa UCNONMHUTL AaHHoe TpeboBaHuWe B
NnorHomMm obbeme B CPOK, yKkasaHHbii B n. 3.18
HacTosAwmx OBLWMX YCNOBUA.
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3.25.baHK He HeceT OTBETCTBEHHOCTb 3a:

e oOTka3 B npueme KpegutHoM  KapTbl
MpeanpuaTtnem Toproenu (ycnyr)/apyrum 6aHKoOM;

e OWMUOKM, JonyweHHble [MpeanpuATUaMU
ToproBnu (ycnyr)/gpyrumm 6aHkamum npu opopMIieHnn
TpaH3sakumn, B TOM yucne npu oTKase
Knuenta/llepxatena [dononHutensHon KpegutHow
KapTbl OT coBepLueHns TpaH3akunu.

3.26. B cny4ae HapyweHnsa KnneHToM ycrosum
Hactoawmx  O6wmux  ycnosuin  bBank  Bnpase
npuocTaHoBUTL fencteue KpegutHon kapTel [0
MOMEHTa  ycTpaHeHus  KnneHToM  OonyLeHHbIX
HapyweHun unm xe (B cnydae WX HeycTpaHeHus)
YCTAaHOBUTb CPOK AN YCTPAHEHWs  yKa3aHHbIX
HapyweHui. Pacxogbl MO MpUOCTaHOBKE LEeNCTBUA
KpeantHon kapTbl, a Takke usbaATUO KpeautHom
KapTbl Bo3aMeLlatoTcs KnvmeHtom.

3.27. baHk 06s13aH NO [JOCTWXEHUU Lenu
0obpaboTkn NnepcoHanbHbIX  AaHHbIX KnueHTta
He3aMeannTenNbHO npekpaTuTb 06paboTky
nepcoHanbHbiX AaHHbIX  KnueHta u  yYHUYTOXUTL
COOTBETCTBYHLUNE NepcoHarbHble faHHble KnveHTa B
CpOK, YCTaHOBMNEHHbIN 3akoHoAaTenLcTeoM P®.

4. Cpoku pencrtBus KpegutHom KapThl,
HoroBopa o Bblgaye U UCNONb30BaHUU
KpeauTtHomn kapTbi/oroBopa KkpeguToBaHus
no KpegutHon kapTe

4.1. KpegoutHass kapTa umeeT CPOK OeNCTBug,
KOTOpbIN  yKasblBaeTCA Ha NULEBOW  CTOpPOHE
KpeoutHon «kapTtbl. KpeaouTHaa kapta sBngetcs
OencTBUTENbHON OO0 MNocrnedHero OHA Mecsdua roaa,
YKa3aHHOro Ha nuueBon cTopoHe KpeauTHom kapTbl.
Mo okoHuyaHun cpoka pencteua KpeauTHass kapta
gomkHa 6biTb BO3BpaweHa B baHvk He no3gHee 5
(natn) Pabounx OHeE ¢ MOMEHTa WUCTEYEHUsT Cpoka
pencteua KpegutHom KapTbl.

BaHk npou3BoauT nepeodgopmreHmne
(nepeBbinyck) KpeanTHOM kapTbl C HOBBbIM CpPOKOM
JencTema npu Hanuuum pgencteytowero [oroesopa
KpeautoBaHus no KpegutHon kapte, [oroBopa o
Bbldaye W wucnonb3oBaHuu KpeauTHoOW KapTbl U
[oroeopa cueTta npepocrtasneHunss Kpeautos B CBA3U
c:

* OKOHYaHMeM cpoka pfeuncteua KpeguTHom

KapTbl;

e yTpaton KpeauTHon KapThl;

* MexaHuyeckum nospexgeHnem KpeautHou
KapTbl;

* komnpomeTauunen KpeautHom kapThbl;

* HEeCaHKUMOHMPOBAHHLIM  MCMOMb30BaHUEM
KpeanTHOW KapTbl, KOTOpoe MpOu3OLLNo B
pesynbTate  HapyweHnuss  KnuenHtom  /
Oepxatenem [JononHutensHon KpeguTHOWM
KapTel Mopsidka €ee  WCMONb30BaHus,
KomnpomeTaunen KpeantHom kapThbl.

Bbinycky Ha HOBbI CpPOK [OEWCTBUSA He

nognexuT KpeauTtHas kapTa:

» HeBocTpeboBaHHasa KnueHTom/[epxaTtenem

HDononHutensHon KpegutHOM  KapTbl B
TeyeHne cpoka gencteusa KpegutHowm kapTbl;

. er,ElMTHaFl KapTa, C MCcnoJib3oBaHMeM
KOTOp0I7I B TeyeHue nocnegHux 6 mecsues
onepaunn He oCyLeCcTBNAITUCH,

* KpeawntHas kapTa, B cnyvyae eCcnu pacxoaHbln
numut no JIBC KnneHta He nosBonseT
cnucatb nnaty 3a ee nepeodopmrieHue
(nepeBbInyck);

e Visa Classic (HenmeHHas),
Standard (HemmeHHas).

baHk BnpaBe oTKasaTb B nepeocopmieHnn
KpeouTtHon kapTbl B crnyyae HapyweHus KnveHTtom /
Oepxatenem  [ononHuTenbHOW  KapTbl  nopsiaka
ucnonb3oBaHua KpeautHow kapTbl, a Takke B cnyyae
BbiiBNeHNss HapylweHus Knuentom [/ [epxatenem
[JononHutenbHon KapThbl OencTByloLLero
3akoHogartenbcTBa P® npu coBepieHnn TpaH3akuymin.

BaHk npou3soguT nepeogopmMneHue
(nepeBbinyck) KpeanTHoM kapThl B CBSI3M C OKOHYaHUEM
cpoka gencTtsua KpeguTHOM KapTbl aBTOMaTUYeCK/ npu
ycrnoBun, vyto KnneHt He meHee yem 3a 30 (Tpuauatb)
KaneHgapHbIX [OHEN [0 [gaTbl OKOHYaHus cpoka
nencteuns KpeauTtHom kapTbl B NMUCbMEHHOW hopme He
yBegoMut baHk O cBoeM HamMepeHuM npekpaTuTb
ucnono3oBaHne KpeautHon kapTel. B cnyvae
HeyBeOMMEHUS U HECBOEBPEMEHHOIO YBEJOMIEHUS
KnueHtom BaHka 0  HamepeHum  npekpaTuTb
ucnonb3oBaHne KpeautHouW KapTbl, KOMMUCCUS 3a
nepeogopmneHne KpegnutHom KapTbl NOANEXMUT onnaTte
KnueHntom.

MepeodopmneHne KpeauTHbIX KapT B CBA3M C
yTparton KpeoutHon KapTbl/ MeXaHUYeCKuM
noBpexaeHnem KpeoutHom KapTbl,
HeCaHKUMOHNPOBaHHbIM UCMonb3oBaHMeM KpeautHom
KapTbl, KOTOPOE MPOM3OLLIIO B pe3ynbTaTe HapyLIeHUs
Knuentom / Oepxatenem JononHutensHon KpeguTtHom
KapTbl MOpsdka ee MCMnonb30oBaHus, KOMNpomeTauuewn
KpeanTHOM KapTbl OCyLlecTBAsSeTCA nyTemM nogayuv
KnveHToM nopyvyeHna Ha nepesbinyck KpeguTHoOM
KapThbl.

MasterCard

Horosop o Bblgaye n ncnonb3oBaHum KpeautHom
KapTbl nNpekpaliaeT cBoe AencTteue no ucrtedeHun 30
(TpMauaTtv) kaneHgapHbIX OHEeN C AaTbl HACTYNMeHus
Cpoka nonHoro Bo3Bpata KpeauTtoB, ykasaHHOro B
MHamBuayanbHbIX ycnoeusix (B cnydae [lponoHrauum
[oroBopa kpegutoBaHus no KpeguTHOM KapTe — HOBOIo
Cpoka nonHoro Bo3BpaTa KpeawutoB) npu ycrnoBuu
noraweHna KnneHTom 3agormkeHHocTn no [orosopy
KpeagutoBanHna no KpegutHon kapte/[oroBopy o
Bbldaye n ncnonb3oBaHnn KpeantHow kapTbl/[JoroBopy
Cueta npegocraBneHus KpeantoB, a Takke OTCyTCTBUS
dUHaHCOBbIX npeTeH3nin KnueHTa Kk bBaHKky, B TOM
ymucrne no ocnopeHHbIM KnneHtom TpaH3akumsam.

B cny4vae noraweHus KnneHTom 3ag0imKeHHOCTH
nepeg baHkOM MO ykasaHHbIM [OroBopamM Mocne
HacTynneHus Cpoka nonHoro Bo3Bpata KpegutoB (B
cnyyae [lponoHraumm [oroBopa kpeguToBaHMs MO
KpeaoutHon kapTe — HoBoro Cpoka nonHoro Bo3BpaTa
KpeamtoB) ©n OTCYTCTBUS (DUHAHCOBBLIX MNPETEH3UN
KnuenTta k BaHky [JoroBop 0 Bblgade 1 MCNONb30BaHUN
KpeanTHOM KapTbl MpekpawaeT CcBOe OeuncTBue no
uctedeHum 30 (Tpupuatu) kaneHgapHbiX gHen ¢ gaTtbl
noraweHnsa KnmeHTom Takon 3ag0mKeHHOCTH.

KnueHT 0653aH obecneynTb BO3BpaAT BCEX BblAaHHbLIX
no [Joroesopy o Bblgade U mcnonb3oBaHun KpeautHom
kKapTbl  KpeauTHbIX  KapT He  nosgHee  Aarthl
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npekpalleHmst ykasaHHoro gorosopa. B cnyuae
HeBo3Bpata KnmneHtom B bBaHk kakon — nubo
KpeaouTtHow kapTbl, BbldaHHOM no [loroBopy O Bbigaye
U ucnonb3oBaHun KpeguTHon kapTbl KnneHT HeceT
OTBETCTBEHHOCTb MO OnepauusiM C UCMNOoNb30BaHUEM
HeBo3BpalleHHon baHky KpeawtHon «kaptel. B
MOMEHT HacTynneHnss Cpoka nonHoro BoO3BpaTa
KpeoutoB (3a wuckntoveHnem crniyyasa [MponoHrauymm
Horoeopa) baHk yctaHaBnuBaeT KnueHTy pasmep
KpeanTHOro nmMmmnta pasHbIA HYIHO.

B cnyyae HenonyveHus  Knuentom  /
Hepxatenem [HononHuTtenbHon KpeauTHOW KapTbl
nepesbinyLieHHon KpeanTtHOM kapTel B TeuyeHun 3
(Tpex) MecsueB crnefyroLmUx 3a MecsueM, B KOTOPOM
KapTta 6bina nepesbinyllieHa ¢ MOMEHTa HacTynneHns
cobbIiTuS, SABMAOLLErocs OCHOBaHMeEM ans
nepesbinycka, AaHHasa kapta u [MNH-koHBepT k Hew
noanexar  YHUYTOXEHuo, npu  39TtoM  KnneHt
NOATBEPXAAEeT OTKa3 OT €€ UCMOMb30BaHNS

4.2. [oroBop O Bblgaye U WUCNONb3OBaHUU
KpeouTHom kapTbl MOXeT ObiTb pacToprHyT BaHkom
nnun KnneHTom B 0QHOCTOPOHHEM MOpsaKe:

42.1. To wHuuymatmee KnmeHta — nyTem
HanpasneHns baHKky NUCbMEHHOro yBeAOMMEHWUs O
pacTopxeHun [JoroBopa O Bblgaye M UCMNOMNb30BaHWUMU
KpeaouTtHowm kapThbl;

42.2. Tlo wHnumatuBe baHka — nyTem
HanpaBneHnsa NMCbMEHHOro yBeaomneHus KnveHTy B
cny4ae:

e OTCYyTCTBMA y BaHka JanbHenwen
BO3MOXHOCTM OCYLLEeCTBNSATb B6aHkoBcKoe
obcnyxumBaHue KnneHta no npuymHe ot3biBa y baHka
NLEH3NA Ha MCMONb30BaHME TOProBOro 3Haka
«VISA» nivnn «MasterCard» / oTcyTcTBUSA onepauui
C wucnonb3oBaHvem KpeguTHOW KapTbl B TeYeHue
nocnegHux 6 (wectn) MecsUeB OO Cpoka ee
OKOHYaHwus/ He nctpeboBaHus KnneHTom
nepesbinyweHHon KpeguTHOMW KapTbl B TeyeHue 3
(Tpex) MecsiLeB crnenyroLmux 3a MecsueM, B KOTOPOM
Kapta O©Obina nepeBbinywieHa. B crnyyae ot3biBa
YNOMSHYTOM nuueH3mm baHk oOfgHOBPEMEHHO C
HanpaBfeHNneM COOTBETCTBYIOLLEIO  yBEeOOMIIEHUS
KnneHTy npekpawaet genctene KpeantHon kapThl (B
TOM u4ucre BCeX BbIMyLWEHHbIX [ONOAHMUTENBbHbIX
KpeOuTHbIX KapT COOTBETCTBYIOLLIErO B1AA);

* HapyweHus KnueHToM ycnosuin [oroBopa
KpeauTtoBaHusa no KpeguTHOM KapTe, yKasaHHbIX B M.
3.11.1. HacToswWwux OBLLMX YCIOBUNA.

Horosop kpeauToBaHus no KpeguTtHowm kapTte
MOXeT OblTb [OCPOYHO pacToprHyT KnueHtom B
OAHOCTOPOHHEM nopsigke npu ycrnosuu
npeaBapuTENbHOrO MOMHOr0 AOCPOYHOrO MoralleHus
3a00/MKEHHOCTN MO npefocTaBneHHbIM Kpegutam u
HauYMCNEHHbIM B COOTBETCTBUM C  HaCTOSALWMUMMU
Obwumn  ycroBMsaMKM  MpoueHTam, a  ynnathbl
HeycTonkn (Npyn Hanuyun). [JoroBop KpeauToBaHMs No
KpeauTHon kapTe cuMTaeTcs pacToOprHyTbiM Mpu
ycnosuu noctynneHuns B baHk 3asBneHuns KnuneHTa o
pacTtopxeHun [loroBopa kpeautosaHusa no KpegutHow
KapTe, Npu Hanuumu Ha JlInyHom BaHKOBCKOM c4yeTe
KnueHTa [JocTaTouHbIX [AEHEeXHbIX Ccpeacts  Ans
MOMHOro noraweHns 3agormkeHHocTu KnueHta no
[HoroBopy kpegoutoBaHus no KpeautHon kapTe u npwu
Hanvumm y bBaHka BO3MOXHOCTM WX CMUCaHWs, B

YacTHOCTW, MNpU  OTCYTCTBUM NpPeabSBMNEHHbIX K
JInuHomy GaHkoBckoMy cueTy KnmneHTa TpeboBaHun, a
TaKke Npu OTCYTCTBUM orpaHnyeHun npas KnueHta Ha
pacnopsikeHue OeHEeXHbIMU cpeacTBamu Ha JIMyHOM
©aHKOBCKOM cyeTe (apecCT OEHEXHbIX CPeacTB M WHble
Mepbl), BBEAEHHbIX YMNOMHOMOYEHHbIMW OpraHamu B
cny4vasx " nopsiake, npeayCcMOTPEHHbIX
3akoHogatensctBom P®. B MoMeHT nonyveHus oOT
KnueHta 3asBneHMs o pactopxeHun [lorosopa
KpeauToBaHus no KpegutHou KapTe BaHk
ycTaHaBnuBaeT KnueHTy pasmep KpeguTtHoro numuta
paBHbIN HYIHO.

4.3. B cnyyae pactopxxeHusa [JoroBopa o Bbigave
M ucnonb3oBaHun  KpeautHom  kapTbl/[dorosopa
kpeguToBaHua no KpeautHonm kapte/[oroBopa cuyeta
npepoctaBneHus KpeautoB no uHuumatuee KnveHTa
BaHk npekpalyaeT npegoctasneHne Kpeantos KnneHty
(aHHynupyeT KpeOuTHbIA NUMWUT) CO AHA NOMNy4eHUs
cooTBeTCTBYyOWEro yBegomneHuss Knvewta, a Bce
paHee nony4YeHHble no [loroBopy KpeguToBaHus Mo
KpeanTtHomn KapTe KpeauThl, NPOLEHTHI 3a
npegoctaeneHHole Kpeautbl, HeycTonka u Komwuccun
BaHka nognexaT Bo3BpaTty/ynnate He no3gHee Oathbl
nonyyeHnss baHkOM  MWCbMEHHOrO  yBEOOMIIEHUSI
KnueHta o pactopxeHun [oroBopa O Bblgadye W
ucnonb3oBaHun  KpeauTHOW  KapTbl/3asiBNeHWss O
pacTtopxeHun [doroBopa kpeamtoBaHusa no KpeamtHoM
KapTe.

B cnyuyae pactopxeHus [oroBopa o Bbigadye wu
ucnonb3oBaHun KpegutHom kapTbl MO WMHUUMATMBE
BaHka, BaHk aHHynupyeT KpeuTHbIn NUMWT CO OHS
HanpaBneHua baHkoM KnuneHTy cooTBETCTBYIOLLErO
yBepomnenusa Oepxatensa. Kpeautel, nonydyeHHble 10
MOMEHTa  aHHynupoBaHus  KpeguTHoro  numwuTa,
noanexaT noraweHnio B COOTBETCTBMM C MOPSOKOM,
npegycmoTpeHHbiM Ans KpeguTtoB, MOMy4YeHHbIX MNpu
ycTaHoBneHHom KpeantHom numuTe.

4.4. B cnyyae pactopxeHusa [lJoroBopa o Bblaaye
n ucnonb3oBaHun KpegutHon kapThl, [loroBopa cyeTa
npegoctaeneHus KpegutoB, a Takke [orosopa
KpeguToBaHua no KpeautHow kKapTe MO uHMUMaTUBE
KnueHTa yKasaHHble [OroBOpbl NpekpawarTcs Mo
uctedeHmm 30 (TpuguaTtn) KanengapHbiX OHEW ¢ Aathbl
nonyyeHnss baHkoM COOTBETCTBYIOLLErO YBEAOMMEHMUS
KnueHTa npu HacTynneHuMm Bcex CneayroLmnx yCnoBum:
e noraweHua KnuneHtom baHky B nonHOM obbeme
3agomkeHHocTn KnueHta no [JoroBopy O Bblgaye u
ucnonb3oBaHun KpeautHon kaptbl/[oroBopy cyeTa
npegocraBneHns Kpegutos/[orosopy
KpeguToBaHusa no KpeantHon kapTe;
e OTCYTCTBMSA (PUHAHCOBbIX MpeTeH3un KnuneHTa K
BaHky, B TOM uucne no OCnopeHHbIM KnneHtom
TpaHsakumam;
¢ Bo3BpaTta KnneHtom B BaHk Bcex BblgaHHbIX MO
[oroBopy o0 Bblgaye n ucnonb3oBaHun KpeauTHon
KapTbl KpeauTHbIX kapT nMbO WCTeYyeHus cpoka
OEencTBust BCeX BblAaHHbIX (MO0 yNOMSIHYThIX) KapT.
Ecnn KnueHt He obGecneunn Bo3BpaT KpeauTHbIX
KapT B CPOK, ykasaHHbi B N. 4.6 O6LmMx ycrnosun,
BaHk Cc MOMEHTa UCTeYeHMs 3TOro0  Ccpoka
npekpawaet nencTene BCEX YMNOMSAHYTbIX
KpeaouTHbix kapT 3a cueT KnueHTta.
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Mpwn He HacTynneHuu BCEX
BblLLENEPEYNCIIEHHbIX YCMOBUN B YKa3aHHbIN CPOK
[oroBop o0 Bblgaye u ucnonb3oBaHuuM KpeauTHon
kapTbl, JoroBop cyeta npegocrasneHusa Kpeoutos, a
Takke [oroBop kpeautoBaHusa no KpeautHom kapTe
cunTaeTca npekpalleHHbIM no mucteveHun 3 (Tpex)
Pabounx pgHem €O [OHA  HaACTynneHuss  Bcex
BbILLIENEePEYNCIIEHHbIX YCITOBUN.

45. B cnyyae pactopxeHus [orosBopa o
Bblda4ye W wucnonb3oBaHun KpeanTtHoW KapTbl Mo
MHMymMaTmee Bbanka yKasaHHbI’ norosop
npekpawiaetcs no ucrtedyeHun 30  (TpuguaTu)
KaneHaapHbIX OHen co AHA HanpaeneHus KnveHTy
COOTBETCTBYIOLLEro  yBegomneHnss baHka  npu
HaCTynNneHUn BCex cneayLmx yCnoBuim:

» noraweHusa KnmueHtom baHky B nonHoM o6beme
3agonmxeHHocTM KnueHTta no [JoroBopy o Bblgaye u
NCronb30BaHU1 KpeoutHon  kapTbl/[Jorosopy
Cueta npegoctaBnexus Kpeantos;

e OTCYTCTBMSA (PMHAHCOBbIX NpeTeH3un KnneHta K
BbaHky, B TOM 4ncrne no ocnopeHHbiM KriveHTom
TpaH3akumam;

« Bo3BpaTa KnveHTtom B BaHk BCex BblgaHHbIX MO
[oroBopy o Bblgaye n ucnonb3oBaHun KpegutHon
kKapTbl KpeauTHbix kapT nubo uMCTeveHus cpoka
OENCcTBUst BCEX BblAaHHbIX (MO0 YMOMSIHYThIX)
kapT. Ecnn KnueHt He obGecneuun BosBpar
KpeanTHbIX KapT B CPOK, yKasdaHHbin B M. 4.6
O6wmx ycrnoBun, baHK C MOMEHTa MWCTEYEHUsI
3TOr0 Ccpoka npekpawaer QdencTBne  BCeX
ynomsaHyTbix KpeanTHbIX KapT 3a cyeT KnueHTa,
€CI MHOW CPOK He YCTaHOBIIEH B COOTBETCTBUM C
n. 4.2.2 HacTosawmx OBLMX YyCNoBUN.

Mpn He HacTynneHun BCEX
BblLLENEPEYNCIIEHHbIX YCMOBUN B YKa3aHHbIN CPOK
[oroBop o0 Bblgaye u ucnonb3oBaHunM KpeautHon
KapTbl, a Takke [oroBop KpeautoBaHuA Mo
KpeoutHom kapTe cuMTaeTcs npekpalleHHbIM Mo
ucredeHmn 3 (tpex) Paboumx pgHem co AHs
HaCTYNMeHUs BCEX BbllLenepeyncreHHbIX YCroBun.

4.6. B cnyyae pactopxeHns [oroBopa o
Bbldaye u wucnonb3oBaHun KpeauTHoW kapTbl MO
nHnumnatmee KnmeHta oH o6s3aH BepHyTb BaHKy Bce
BblAaHHble No [loroBopy O Bbigave U UCMOMNb30BaHWUU
KpeantHon kapTbl KpeauTHble KapTbl O4HOBPEMEHHO
c HanpasneHnem BaHky BblLLIEYKa3aHHOro
yBegomneHus. [pu nonyvyeHun yBegoOMIIEHWUS O
pacTtopxeHun [JoroBopa O Bblgaye M MCMONb30BaHWM
KpegutHon KkapTbl bBaHK npekpawaeT pgencreme
KpeaouTtHowm kapTbl.

B cnyyae pactopxeHusa [JoroBopa 0O Bblgade u
ucrnonb3oBaHMnM KpeauTHOW KapTbl MO MHULMATUBE
baHka KnneHT 06s13aH BepHyTb BaHky BCe BblgaHHbIE
no [loroBopy o Bblgade 1 ucnonb3osaHun KpeantHowm
KapTbl KpeauTHble kapTbl B CPOK He nosgHee 5 (naTtu)
Pabounx pgHerr co AHA nonyydeHus  KnueHTtom
yBeAOMNEeHNss 0 pacTtopxeHun [loroBopa o Bblgaye u
ncnonb3oBaHun KpeautHonm kapTbl, HO He no3gHee 10
(necatn) Pabounx gHen co aHA HanpasneHua baHkom
AaHHoro yBegomneHns KnveHry.

4.7. Mpwn pacTtopxeHun [JoroBopa O Bblgave u
ncnonb3oBaHMM KpeguTHOW KapTbl U NpeKpaLleHnn
aencteus  BbinyleHHon KpeauTHom  kapTel  NO
MHMUMaTBe baHka KOMUCCUOHHBIE BO3HarpaxaeHwus,

paHee ynnayeHHble KnueHToMm baHKy B COOTBETCTBMU C
npumeHsembiM TapudHbim nnaHom no CIK, nognexat
Bo3BpaTy baHkom KrniveHTy.

Mpn pactopxeHun [JoroBopa O Bblgavye w
ucnonb3oBaHun KpeauTHOW KapTbl W npekpallieHuu
nenctens  BbinylweHHon  KpeguTHom  kapTel MO
uHuumnatee KnmeHta vnuv B pesynbTaTe HapylleHus
UM cBoux obsizaTenbcTB no [loroBopy O Bblgaye U
ncrnonb3oBaHun KpeguTHom KapTbl/ [Horosopy
KpeautoBaHua no KpeautHow kapte baHk He ob6s3aH
Bo3BpaLlatb KnneHTy KOMMCCUOHHbIE BO3HArpaXxaeHus,
paHee ynnayeHHble KnueHToM BaHKy B COOTBETCTBMU C
npumeHsembiM TapudHbiM nnadom no ClIK.

4.8. [ocpoyHOoe npeKkpalweHne  OencTBus
KpeaunTHOM KapTbl BO3MOXHO NPU  PacToOpXKeHWUMU
[oroBopa o0 Bblgade W wucnonb3oBaHun KpeguTHOM
KapTbl, [loroBopa cyeTa npegoctasneHus Kpeautos no
uHuumnatmee baHka nnbo KnveHnTa (M. 4.2 HacToslWMX
O6Lwmx ycrioBun).

4.9. Bce TpaH3akuuu, coBepLleHHble KnneHTtom/
HDepxatenem [ononHutensHon KpeamTHOW kapTbl A0
MoMeHTa Bo3BpaTa B baHk OcHoBHOM KpeanTHom
KapTbl/[JONONHUTENBHON KpeanTHomn KapTbl,
onnaymBatoTca KnueHToMm B nopsiake, YCTaHOBIIEHHOM
[oroBopoMm 0 Bblgade u ucnonb3oBaHuM KpeguTHoOWM
kapTbl. baHk, Ha ocHoBaHuMK pacnopsbkeHuns KnueHra,
nepeuncnsaet ¢ JlnyHoro 6aHkoBckoro cyeta KnueHTta
Bce cymMmbl Komuccui, noanexaiume onnate KnveHtom
B cOOTBETCTBUM C TapudHbIM nnaHom no ClK.

5. Bonpocbl 6e30nacHOCTA U NOpSAAOK
ucnonb3oBaHus KpeauTHou KapTbl

5.1. Knuent/ [Oepxatenb [ononHUTENbHOMN
KpeoutHon kapTbl 06a3aH xpaHuTb KpeauTHyto kapty/
HDononHuteneHyto KpegutHyto kapty u [lMAH-kog B
BesonacHbIx MecTax pasgenbHo apyr ot apyra. [pu
nposegeHun TpaHsakuun B [NpeanpusaTvusx TOproemn
(ycnyr)/ 6aHkax KnueHnt/ Oepxatens [ONonNHUTENBHON
KpeouTHon KapTbl AormkeH TpeboBaTb COBEpLUEHUS
onepauum B CBOEM MpuUCYTCTBMM WU cobniogeHus
KOH(unaeHumansHoctn npu Beoge [1MNH-koga. [Mpwu
Beoge [MMNH-koga crnegyeT NpuKpbiBaTb KraeBuaTypbl
ATM wun T[MWH-nagpa TepmuHana B [lpegnpuatum
TOprosnu (ycnyr).

3anpelyaeTcs 1 ABNAETCA HapyLeHUeM nopsiaka
ucnonb3oBaHusa KpeantHoW KkapThbl:
* HaHecenune [MMH-koga Ha KpeauTtHyto kapTty/
HononHuteneHyto KpeanTHyto kapTy;
* nepepava KpegutHow KapTbl/JononHUTensHoON
KpeanTtHomn KapTbl n/vnu paccekpeymBaHue
uHpopmaumm o MNNH-koge apyromy nuuy (B TOM
yncne  coTpygHuky — baHka,  poacTBeHHuKam,
3HaKoOMbIM)  W/MNM  nepegava  MHQOpMauMM O
pekBuantax Kaptbl (Homepe KapTbl, cpoke
OKOHYaHWA OEeNCTBUS, TPEX3HaAYHOM LUGPOBOM
Koge Ha obopote Kaptel — CVV2, CVC2 pgpyromy
nmuy (B TOM  4ucne  coTpyaHuky  BaHka,
POACTBEHHMKAM, 3HAKOMbIM), €CnM B peaynbraTe
Takux JOencTBui Obina coBeplleHa onepauus,
BnocneacTsun, ocnopeHHas KnueHtowm;
ponyuweHne KnneHtom/ [epxatenem [JononHUTENbHON
KpeauTHOM KapTbl YCMOBUW [Ans NepenucbiBaHus
MarHuTHo nonocbl  KpegutHon kaptel (B T.u.
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ocTaBneHne ee B Mpedenax [[ocaraeMocTu
NMOCTOPOHHMNX nmu, COTPYAHWUKOB BaHka,
POACTBEHHMKOB, 3HaKOMbIX).

5.2. Pacxogbl n yObITKM BaHka,

NOHECEHHLIE B CBA3WM C MPUOCTAHOBKOW onepaunn no
ClNK KnueHTta, coBepliaembiX C WCMNOMb30BaHUEM
KpeoutHom kapTbl W/Mnn ee peKkBM3UTOB, WU
NPUHYOUTENBbHLIM N3bATUEM KpeauTHOM kapTbl Mpu
HapyweHun KrnveHTOM nopsiaka WUCMoNb30BaHUS
KpeantHon kapTbl, npegycmoTpeHHoro n. 5.1
HacTosAwmx OOLWwmx ycnoeui, BoamMewatoTca baHky 3a
cuet Knunenra.

5.3. B uenax ycuneHuss KOHTpons 3a
aBwkeHveM cpegctB no CueTy npegoctaBneHus
KpeantoB KnueHTy pekoMeHOyeTCa WCMonb30BaThb
Cnctemy «MobunbHbii KnueHt-Bank» n Cuctemy
«UHTepHeT-BaHk / POCBAHK OHnanH».

5.4. B cnyyae ytepy unuM  Kpaxwu
KpeoutHon kapTbl/ VoeHTMdUKALUMOHHOM KapTbl, a
Takke ecnn Knuent/ [epxatenb [dononHWTenbHOWM
KpeoutHown kapTbl y3Han, uto ero [NWH-kog crtan
N3BECTEH OPYroMy Nnuly, a TakKe B MHbIX Cry4dasx
obHapyxeHus KnueHTom pakta MCMNONb30BaHUA
Kaptbl/ Cuctembl «WHTepHeT-bank / POCBAHK
OHnaniH» ©6e3 cornacua KnueHta/ [epxartens
KpeantHon KapTbl, Knnent/ Hepxatenb
JlononHuTensHoOn KpeantHon KapTbl ansi
npuoctaHoBkn onepauun no CI1K, coBepliaembix C
ncnonb3oBaHnem KpeauTtHom kapTtbl u/munn Cucrtemsl
«MHTepHeT-Bank / POCBAHK OnnanH» gormkeH
He3aMeanMTenbHO coobWwuTe 06 3ToM B Cryxoy
KPYrnocyTO4YHOW KNMeHTCKOW noaaepxku baHka no
TenedoHy: MockBa (M Ans 3BOHKOB U3-3a pybexa)
+7(495)789-88-77, npoyune pernoHsbl P®
8(800)200-54-34, HO He nosgHee [AHHA, crieAyloLlero
3a gHeM nonyyveHunss KnueHtom ot BaHka
YBepomneHus/ Boeinuckn no CueTy npepoctaBneHus
KpeouTtoB/ vHOro gokymeHTa unu uHdopmaumm (06
onepauun, kotopasa 6bina coBeplieHa 6e3 cornacus
KnveHTa).

5.5. BaHk TaKkke npeanpuHumaet
He3ameOnuTesnbHble  Mepbl MO  MPUOCTaHOBKE
onepaunn, CcoBepllaemMblXx C  WCNOSfIb30BaHUEM
KpeantHon KapTbl, no nonyvyeHunn oT

Knuenta/llepxatena [dononHutensHon KpegutHow
KapTbl MHopMauum O mMbbIX OPYrUX BbISIBIIEHHbIX
bakTax He3aKoOHHOro wucnonb3oBaHua KpeautHow
KapTbl (Nogo3puTenbHble, MNPeAnonoOXUTENBHO He
coBepLUeHHble KnneHtom/ Hepxarenem
HononHutensHon KpeguTHoW kapTbl TpaH3akuun B
MpeonpuaTnax Toprosnu (ycnyr)).

5.5.1. KnneHT nopyyaet baHky npuHATL Mepbl
Nno MpUOCTaHOBKE oOnepauui, COBepLUaeMblX C
NCrornb30BaHMEM KpeauTHom KapTbl bes
npeaBapuTenbLHOro UHopmmnpoBaHusa KnueHrta, ecnu
OTCYTCTBME CBSA3U C MOCNEAHUM Unu npomenneHue B
npecevyeHnn He3aKoHHOro ucnonb3oBaHua KapTbl
MOXeT MPMBECTU K HaHeCeHMo bmHaHCOBOro yuiepba
Knventy/Oepxatento [dononHuTtenbHon KapTbl unu
BaHky B cnyvae:

— BO3HVKHOBEHWS NpU3HaKoB HE3aKOHHOTO
ncnonb3oBaHnsa KpeguTHOW KapTbl, BbISIBIIEHHbIX
BbaHkoMm B pe3ynbTate MOHUTOPUMHIa onepauun,

— NOCTYyNneHusi MHdopmauum O KoMnpomeTauum
KpeoutHon  KapTbl M3  OPYrUX  UCTOYHWKOB:

MEXAYHaPOAHbIX MMaTEeXHbIX CUCTEM, CTOPOHHUX

©6aHKoB, NPaBOOXpaHUTENbHbIX OPraHoB.

B stom cnyyae baHk yBegomnsetr o6 aTOM
KnneHta, a Takke npu HeobxogumocTn [epxaTtens
HOononHuteneHon KapTel no dakTy, npu nepsow
BO3MOXHOCTW YCTaHOBMNEHWS CBA3W C NOCMELHUM.

5.6. Mpn  npuoctaHoBKE onepauMn C
ucnonb3oBaHvem KpegutHoOW KapTbl MO MHULMATUBE
Knuenta/ [epxartens [ononHutenoHon KpeguTHoWn
kapTbl KnuneHt/ Hepxartens JononHuTensHon
KpeanTHOW KapTbl OOMMKEH MOATBEpAUTb CBOE YCTHOEe
obpalleHne nucbMeHHO, B TeuveHue 10 (gecaATn)
KaneHaapHbIX AHen nocne cobbiTUi, NepevncneHHbIX B
HacTosweM pasgene Hactoswmx O6wux ycrnoBun,
HanpaBuB 3asiBNieHWe MNpou3BOSIbHOW  OpMbl B
nogpasgeneHun baHka, Bblgasliee KpeauTHyo kapTy,
nnéo B Bnunxkavee noapaspeneHve baHka (dunuan,
OOMONMHNUTENBHBIN 0UC).

5.7. YBbITOK, HaHeCEeHHbIN Banky
KnneHntom/ Jepxatenem [dononHutensHon KpeguTHomn
KapTbl Bcrneacteue 3noynotpebneHuns KpeauntHou
kapton/  [ononHWTEnbHOMN KpeantHon KapTon,
B3blcknBaeTtcs baHkom ¢ KnuneHTa.

5.8. B uenax nosbiweHns ©He3onacHoCTU
nnatexen B cetn WHTepHeT KnueHty/depxaTtento
HDononHutensHon KpegutHoW KapTbl pekomeHayeTcs

ucnonb3oBatb ycnyry 3-D Secure, no3BonsawoLyto
ayTeHTUunuupoBaTb KnuvenTtal/lepxartens
HononHutensHon KpeantHom KapThbl.

5.9. BaHk Brnpase OoTKasaTb

Knuenty/OepxaTtento  [JononHutensHon KpeguTHom
KapTbl B COBEPLUEHUM onepauum B ceTU VIHTepHeT,
ecnn Knuent/Oepxartens JononHutensHon KpeantHon
KapTbl He NogkntoyeH K ycnyre 3-D Secure.

5.10. Knuent/Oepxatens [oONONHUTENBHON
KpeanTtHomn KapTbl He Brnpaee pasrnawaTb
(nepepaBatb) OgHOPa30BbIf Naponb TpeTbeMy nuuy (B
T.4. coTpyaHuKam baHka, poacTBeHHMKaM, 3HAaKOMbIM).
TpaH3akumu, KoTopble noaTBepxaeHbl OgHOpPa3oBbIM
naponem, SABMAKOTCA onepauunsamu KnueHTa.
OTBETCTBEHHOCTb 3a BCe YKasaHHble TpaH3akuuu
HeceT KnueHnt. B cnyvae yrtpatel KnneHtom /
Oepxatenem [JononHutenbHon KpeguTHoOW KapThbl
MOBMMNbHOrO TenedoHa, HOMep KOTOPOro ykasaH npu
nogkntoveHun yenyru 3-D Secure, KnuenT / [epxatenb
[ononHutenbHon KpeantHomn KapTbl JOJTKeH
He3amennmTenbHO coobwnte 06 3TOM B CnyxOy
KPYrrOCYTOYHOM KNUEHTCKOM nogaepXkn baHka no
TenedoHy: MockBa (U Ona 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoune pervoHbl PO 8(800)200-54-
34 B uensax oTknioveHus ycnyrn 3-D Secure. BaHk
npekpaliaet HanpasneHne OgHopa3oBbIX Maponen Ha
yTpayeHHblh Homep MobunbHoro TenedoHa He
nosgHee cneaywoulero pabovero AHS nocrne NonyvyeHus
coobuweHun KnueHta / [epxatens [LononHUTENbHON
KapTbl.

5.11. Knuent/Oepxatens [LononHUTenbLHON
KpeouTHoOW KapTbl MOXET BOCMONb30BaTbCHA YCMyrown
cmeHbl NMNH-koga. Yenyra cmeHa MNWH-koaa goctynHa
Knuenty/OepxaTtentio  JononHutensHon KpeguTtHowm
kapTbl B 0OaHkomMatax baHka (noggepxuBatoLLmMx
dyHKUMOHaNbHOCTb cMeHbl MNH-koaa). CmeHna MNH-
Koga noarBepxgaeTtcsa nepBoHadvanbHbiM MAH-kogom,
nony4deHHelM KnueHtom/Odepxatenem [JoNnonHUTENBHON
KpeoutHon kapTel paHee (B [MNH-koHBepTe npwu
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nonyyeHun KpeauTHOW KapTbl UMW  N3MEHEHHbIM
paHee).
Mpw nony4yeHunu, HanpaBMeHHOro

Knventom/OepxaTtenem JononHutensHon KpeantHom
KapTbl yepe3 BaHKkOMaT 3MEKTPOHHOro 3asiBfieHUs O
cmeHe NWH-kopa KpeautHow kapTel/[ononHMTENLHOM
KpeouTtHon kapTbl, cogepxailero Hosbl [MAH-kopg,
6aHk ob6sa3aH ocywectButb cMmeHy [MMNH-koga. O
dakte wucnonHeHna Ycnyru cmenbl [1MH-kopga B
BaHKomaTe nevyaTaeTcs Yek.

baHk Bnpaee oTkasaTb B cmeHe [NMH-koga B
b6aHkomaTte B cniyyae, ecnu Knuentom/ OepxaTtenem
OononHutenbHon KpeawutHou KapTel He 6ygeT
ynnaveHa komucens 3a cmeny NH-koga KpeauTtHow
kapTbl/JononHutensHon KpeguTHom kapThl.

Ona obGecneyeHnss 6esonacHocTu criegyet
npu uameHeHun MNWH-kopa npukpbiBaTh KnaBuaTypy
ATM, a Takke cTapaTbCs He YycCTaHaBnuBatb B
kadectBe HoBoro MNH-koaa:

- MNH-kog nHoM Bawen ©aHKOBCKOW KapThl,
MANH-TokeHa wnNKM MAEHTUMUKALMOHHOW KapTbl, a
Takke cBsi3aHHble ¢ Bamu gaHHble (Hanpumep, YacTb
HoMepa BaHKOBCKOW KapTbl UMW OaTbl POXAEHWUS U
np.);

- kog CMIM-kapTbl MOOWIbHOMO TenedoHa;

- BCe undpbl oanHakoBble (Hanpumep, 1111);

- OQMHaKoBbLlE ABE MNepBble U ABe nocrneaHue
uundpsbl (Hanpumep, 1133);

- undpbl B nopsigke Bo3pacTtaHus ¢ warom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- undpbl B nopsigke ybbiBaHusa ¢ warom 1
(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMEHTa U3MEeHeHUs MH-kopa,
Knvent/Oepxatens [HdononHutenbHon  KpegutHow
KapTbl B Ccfydyae noaTeBepXaeHusa TpaH3akumm
Habopom NMMNH-kopa JOJTKeH MCMOJb30BaTb

n3meHeHHbIn NMAH-koa.
Mopsagok ncnonb3oBaHns KpeanTHbIX KapT Takke

mMoxeT OblTb pasmeweH baHkom B MmecTax
obcnyxmBaHus knmeHToB 1 Ha Cante baHka.
6. PaspelueHue cnopoB
6.1. B cny4dae obHapyxeHus
pacxoxaeHum Mexny cymMmamm dakTnyecku
COBEpPLUEHHbIX KnvenTtom/ Hepxatenem

HononuutensHon KpeauntHon KapTbl TpaH3akuui wm
cymmamu  TpaH3akuun, ykasaHHbiIMM bBaHkom B
YBegomneHun, B ToMm uucne B Bobinucke no Cuety
npepoctasneHua Kpeauntos/ KpeantHon kapTe unu B
WHOM  OOKyMeHTe, npegoctaBndemom  baHkom
KnueHnty, KnueHT BnpaBe npeabsasutb  baHky
npeteHsuo. B cnyvyae HenonyyeHus baHkom OT
KnveHta npeteHsun B TeueHue 30 (TpuguaTn)
KaneHgapHbIX aHen onepauuu cunTaroTcs
noaTBepXAeHHbIMU KrineHTom.

6.2. B cnyyae ytpatbl BaHkoBCcKON KapThbl
n (Mnm) obHapyxeHun akTa MUCMNorb30BaHUA
baHkoBckon kapTbl 6e3 cornacus Knuenta KnneHt
00s13aH He3amennuMTenbHO yBegoMUTb 06 3Tom BaHk
(Ho He nosgHee CpoKa, YCTaHOBMEHHOro

3akoHogaTenscTteoM P®Y). B cnyyae He yBeaoMmeHus
Knuentom bBaHka B ykasaHHbI cpok BbaHk He 06sa3aH
Bo3MeLlatb KnveHTy cymmy onepaumu, COBEpLUEHHON
6e3 cornacusa KnueHra.

YBegomneHme MoxeT ObiTb NpeacTaBneHo
KnueHtom B nucbMeHHOM  Buae B nwboe
nogpasgeneHne bavka nmMbo uMHbIM  cnocobowm,

WHpopmaLmsa 0 KOTopoM pasmelleHa Ha Cante baHka.
Ha ocHoBaHuu nony4eHHoro ot KnueHTta yBegomneHus
BaHk npoBoauT paccnefoBaHue, MO UTOraMm KOTOPOro
HeobOCHOBAHHO CMUCaHHas CyMMa OEeHEXHbIX CpeacTB
KnueHTa nognexut Bo3BpaTty Ha JIM4yHbin GaHKOBCKUIA
cyeT (C y4yeTOM MONOXEHUA HacToAwmx OBLwmux
ycrnoeuin). PaccrnenoBaHue nHuumnpyetca baHkom npu
ycrnoBun npepoctaenenns Knunentom / [epxaTtenem
[ononHutensHon KpeantHomn KapThbl NMOMNHOro
KOMMNeKTa [OOKYMEHTOB, MOATBepXaawwmx akT
ucnonb3oBaHnss KpeauTtHom kKaptel ©0e3 cornacus
Knnenta / [Oepxatens [LononHutenbHon KpeguTHOW
KapTbl, B Cpok He no3gHee 30 (TpupuaTb) AOHEW C
MOMeHTa Hanpaenexwusi KnveHToM yBegomneHuss o6
ocrnapueaHum onepaumn. [lepeyeHb [OOKYMEHTOB,
KOoTOpble  noaTBepXgawT  akT  MCMNoNb30BaHMS
KpeouTtHowm kapTbl 6e3 cornacus KnueHrta / JepxaTens
HDononHutensHon KpeguntHoW KapTbl, pasmellaeTcs
baHkoM Ana o3HakoMIieHUs Ha MHGOPMaLMOHHbIX
ctreHgax B Odwmcax n Ha Cawnte baHka. Pesynbrtar
npoBeaeHHOro BaHkom paccnegoBaHus no
TpeboBaHuo KnveHTta HanpasnseTtcsa baHkom KnneHty

B NMMCbMEHHOMN dopme B YCTaHOBMEHHbIN
3aKOHOAATENbCTBOM  CPOK, €CNU  WHOW  MNOPSAOK
HanpaBneHua oTeBeta baHka (B TOM uucne B
ANEeKTPOHHOM  BMAE) He  Obin  OOMONHUTENbLHO
cornacoBaH CTopoHamu.

6.3. Bce cnopHble  BoOnpochl Mexay

KnueHtom n baHkoM, CBsi3aHHble C WCMOMb30BaHUEM
KpeaouTtHow kapTbl, perynupyloTca nyTeMm neperosopos
MexXgy HUMW, a MpuM HEBO3MOXHOCTU YpEerynvpoBaHus
paccmaTpuBalTcs B cyde. [Jo MOMEHTa 3akriovyeHus
[oroBopa BaHkom KnneHty npegocraBneHa
WHGopMaLmna o nopsake wmcnonb3oBaHua KpegutHom
KapTbl (B TOM 4ucne umHdpopmaumss o6 orpaHnyeHnsax
cnocoboB 1 MecT ncnonb3oBaHus KpeantHom kapTbl U
cnyyasix  MOBLILWEHHOMO  puUCKa  MCMOMb30BaHUSA
KpeautHon kapTbl). YkasaHHad wHdopMaLus Takxke
pasmelaetca baHkoOM Onsi O03HaKoMIeHUs B MecTax
obcnyxuBaHns KnneHtoB u B cetn WHTepHeT no
agpecy www.rosbank.ru.

1
B cootBetctBUM ¢ 4vacTbio 11 cratbu 9 depepanbHoro

3akoHa Nel61-®3 «O HauuoHanbHOWM NnaTeXHoW cucTteme» B
cny4vae yTpaTbl 9NIEKTPOHHOrO CpeacTBa nnaTtexa u (unm) ero
ncrnonb3oBaHuss 6e3 cornacusi KnuMeHTa KINWeHT o0s3aH
HanpaBuUTb COOTBETCTBYHLLEE YBEOOMIIEHWE OMnepaTopy Mo
nepeBody [AEHEXHbIX CpeacTB B NPeLyCMOTPEHHON
porosopoMm dopme HeszameanuTenbHo nocrne obHapyxeHus
dakTa yTpaTbl 3NEKTPOHHOrO CpeAcTBa nnartexa u (unu) ero
ncrnonb3oBaHus 6e3 cornacus KrnMeHTa, HoO He nosaHee OHS,
cnepywowero 3a AHeM MoflyvYeHust OT onepaTtopa no
nepeBoAy AEHEeXHbIX CpeaAcTB  YBeAOMJIEHUA O
COBepLIEeHHON onepauuu.
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