Pedakyus — 0003

O6wue ycnoBusa goroBopa NoTpeduTeNnbLCKOro KpeauTta
¢ nuMmuToM KpeautoBaHusa (KpeautHas kapTa)

1. OO6Lwue nonoxeHns

1.1. Hactoswue O6wme ycnoeusi goroesopa
noTpebnTenscKkoro KpeauTa c NMMUTOM
KpeautoBanus (KpeautHas kapTa) onpeaensior
ycnoBusi npepocTtaBneHnss KpegutoB u noraweHusi
3a00/PKEHHOCTU Nno  [JoroBopy KpeauToBaHUS Mo
KpeantHom kapTe, a Takke YCrnoBuUsi M MNOPSOOK
BblJaYM U ucnonb3oBaHus  KpeguTHbIX — KapT,
yKasaHHbIX B IHOMBMAYanbHbLIX YCNOBUSIX, W YCIOBUS
OTKpbITUA 1 obcnyxuBaHus Cyeta npefocTaBreHust
KpeanTos.

1.2. YcnoBusi OTKpbITUS U 0OBCNYyXUBaHUS
Cueta npepocrtaenerus Kpeautos, a Takke ycrioBus

Bbldaum U ucnonb3oBaHusa — KpeauTHbix  kapT
perynupyroTca  3akoHogaTenbCTBOM  Poccuiickon
depepaumm n HacToAwmMMn OBLLMMK YCIOBUSMM.

1.3. B HacToALWMX O6Lwmx YCITOBUAX
NMPUMEHSIOTCS CneayroLmne TEPMUHBI:

ABTOpMU3aLUA - paspeLleHue,
npegocraBngemoe BbaHkom gna  npoBeaeHus
TpaH3akumn 1 nopoxaarollee ero obasarenncrea no
NCMOSTHEHNIO npeacTaBneHHbIX OOKYMEHTOB,

COCTaBJIEHHbIX C UCMOMb30BaHMeEM KpeanTHOM KapThl.

BaHk — NAO POCBAHK, ero obocobneHHble
CTPYKTYpHble noapasaeneHus (Oduckl n omnuansl).

BaHkomat (ATM) — 3reKTPOHHbLIN NPOrpaMMHO-
TEXHUYECKUA  KOMMMEKC, MpedHa3Ha4yeHHbIn  AOns
coBeplueHns 6e3 yyactTua coTpyaHukoB bBaHka
onepauuin Bblgadn (NpuemMa) HanuyHbIX OEHEXHbIX
CPEACTB, B TOM 4ucrie ¢ ucnonb3oBaHnem KpeauTHbix
KapT, W nepejaum pacnopskeHnn baHky o
nepeyncrieHun OeHexHblx cpeactB co  Cueta
npeaocTaBneHus KpeouTos, a Takke AOns
COCTaBIeHMs [OKYMEHTOB, noaTBEPXAALLMX
COOTBETCTBYIOLLME Onepauumn.

BecnpoueHTHbIN Nepuvoad KpeAUTOBaHUA —
nepvoa BpeMeHu ¢ gaTbl npegoctaBneHus Kpeauta
no gaty oOKOH4yaHust  PacuyeTtHoro  nepuopa,
cnepywouwero 3a PacyeTHbIM nepuogomMm, B KOTOPOM
ObIn npegocTtasrieH yKa3aHHbIN Kpeaunt
BKMOUMTENbHO. [laTa OKoH4YaHus becnpoueHTHoro
nepuoga KpeguToBaHMs  coBnagaeT C  agartom
OKOH4YaHusi PacyeTHoro nepuoga. lNpu 3Ttom ecnu
paTta OKOHYaHUS BecnpoueHTHOro nepuoaa
KpeauToBaHuss He sBrnisetca Pabouum  gHewm,
BecnpoueHTHbIN nepvoa KpeauToBaHus
3aKkaH4MBaeTCca B Onwkanmwuvi crneayowmin 3a HUM
Pabounii geHb, a Havyanom HoBoro becnpoueHTHOro
nepvoda KpeautoBaHusa Oyaet aBnatbca Pabouuni

O€EHb, cneaywowmn 3a AHEM OKOHYaHMs
BecnpoueHTHOro nepuoga kpegutoBaHus. B cnyyae
ecnu B Mecse, B KOTOpOM nuctekaet
COOTBETCTBYOLLUI BecnpoueHTHbIN nepvoa,
OTCYTCTBYET  4uCrO, Kak  [OeHb  OKOH4YaHus

BbecnpoueHTHOro nepuoga, TO [OHEM OKOHYaHUSA
yKkasaHHoro becnpoueHTHOro nepuoga KpeauToBaHus
Oyoetr sBnATbCSA MOCNEOHUA KaneHAapHbI  OeHb
[JaHHOro mecsua.

BecnpoueHTHble KpeauTbl — COBOKYMNHOCTb
KpeantoB, npepfoctaBneHHblXx baHkom B npegenax
KpeantHoro numuta, Ha KoTopble baHkoM He

Ha4YncnarwTCA nNpoueHTbl 3a WX Ucnonb3oBaHeE B
Te4YeHune EeCI'IpOLI,eHTHOFO nepunoaa KpeagutoBaHUA.
|_|OJ'Iy‘-IeHHbIe KnneHTom B TedeHue COOTBETCTBYHOLLEro
PacuyeTtHoro nepmnoaa KpeaunTbl ABNAKOTCA
EGCI'IDOLleHTHbIMI/I Kpeantammn npm OOHOBPEMEHHOM
BbINOJTHEHUN CrneayroLWwnx yCJ'IOBMI7IZ

> Hanuuus YCTaHOBIIEHHOrO BaHkom
KpegutHoro numuta no CueTy npegoctaBneHus
KpeawnToB, a Takxke,

» OTCYTCTBMA Ha KOHel, PacueTHoro nepuoaa, B
kKoTopom baHkom ©Obinn npepocTtaeneHsl KpeauTbl,

3agomkeHHocTn no  Kpegutam, He saBnaiowmmcs
BecnpoueHTHbIMK, a Takxke,
» nosHoro noraweHns KnueHtom B gaTty

OKOHYaHusA becnpoueHTHOro nepuoga KpeouToBaHMS

cnegyouien 3agomKeHHOCTH:
= 3apgomkeHHocTn KnneHta nepen baHkom no
Kpegoutam (8 TomM uucne [lpocpodeHHON
3agomkeHHocTM no Kpegutam), 3adukcupoBaHHON
Ha QaTy OKOHYaHus nocnegHero gHs PacuyeTHoro
nepuoga, B KOTOPOM OblM  NpeaoCTaBrEHbI
KpeaunTbl;
] NPOLEHTOB, HAYUCIEHHbLIX 3a MNOSfb30BaHNE
HenpocpoyeHHbiMn KpeguTtamu, He aBRSAOLWMMUCS
BecnpoueHTHbIMK, 3a PacdeTHbln nepuog, B
KOTOpOM ObInn npegocTaBneHsl Kpeanthl;
] NMPOCPOYEHHOW 3a0JKEHHOCTH no
HaYNCNEHHbIM npoueHTam  3a  Mofb3oBaHuE
Kpeantamu, He gasnawowmmca becnpoueHTHbIMYU,
3adpMKCUPOBAHHOW Ha AaTy OKOHYaHWSA NOCrefHero
OHA uctekwero PacyeTHoro nepuoga, B KOTOPOM
Obinn npepocTtaBneHsl KpeanThl;
] NPOLEHTOB, HaAYNCMEHHbIX Ha CymMMy
NPOCPOYEHHON 3adormkeHHocTn no Kpegutam 3a
nepuog CcCO [OHA €€ BO3HMKHOBEHWA OO [gOarthl
OKOHYaHuS BecnpoueHTHOro nepvoga
BKMIOYNTENBHO;
] 3apgormkeHHocTn no Komucemam banka co gHs
ee BO3HWKHOBEHUS oo parbl OKOHYaHUs
BecnpoueHTHOro neproaa BKIKYUTENBHO;
" CyMMbl HEYCTOMKM 3a HEeCBOEBpPEMEHHOe
noralleHne 3afoMmKeHHOCTM BbaHKy, HauncneHHom
Ha cymmy [lpocpoYeHHON 3aJorMKEeHHOCTU  3a
nepuog CcCO [OHA €€ BO3HMKHOBEHWA OO0 [garthl

OKOHYaHUA BecnpoueHTHOro nepuvopa
BKMIOYUTENBHO.

BantoTta CIK — BanioTa, B KOTOpOn OTKpbIT CueT

npegocTaBneHuns Kpeantos KnunenTa:

Py6rn P®/ Lonnapbl CLUA/ EBpo. Bamwrta CIIK
COOTBETCTBYET BasntoTe, B KOTOPOW MPEAOCTaBMSTCS
Kpeantbl. Ons KnueHtoB, 3aknioumBwnx [orosBop o
Bblgade M wucnonb3oBaHun  KpeautHoW  KapTbl
MasterCard Standard «TPAHCA3BPO - POCBAHK»,
MasterCard Gold «TPAHCA3PO - POCBAHK»,
BantoTon CIK agnstoTcsa Tonbko pyonu PO.

Bbinucka no Kapte —  dopmmpyemsliii
cpeacTtBamMm nporpammHoro obecrneyeHus oTtyet 060
BCEX  onepauusix, MpPOU3BEAEHHbIX B  Te4yeHue
3anpawmsaemoro KnueHtom nepuopga no Cuyety c
ucnonb3dosaHveMm KpeautHon (-ux) KkapTbl (KapT).
Bruinucka no KapTte Takke oTpaxaeT mHdopmauuio o
nognexawux onnate TpaH3akuusx. [eHb npoBeaeHus
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onepauum no CyeTy MOXET OTnMyatbCa OT
dakTnyeckon fatel TpaH3sakuuu. Beinucka no Kapte
npegocraBnsaeTcs no 3anpocy KnuneHta B
pononHutensHoMm/ onepaumoHHom odmca dunuana
BaHka.

Boinucka no CuyeTy npepmocTaBneHusi
Kpeautos - dopmupyembIi cpeacresamu
nporpammHoro obecneveHnss ot4eT o060 Bcex
onepauusx, nponsBefeHHbIX B TeyeHune

3anpawmBaemoro KnneHtom nepmoga no Cuety
npegoctaeneHns KpegutoB, B TOM 4ucne C
ucrnonb3oBaHmeM KpegutHon kKapTbl. Bbinncka no
CueTty npepocTtaBneHus KpegutoB npegocraBnseTcs
no 3anpocy KnueHta B baHke nNo MecTy OTKpbITUA
Cueta npegoctaBnexus Kpegntos.

CeegeHnsas 0 cymMMe MoAnexaiwimx onnaTe
KrnveHTOM nnaTtexen B noraweHue 3afd0imKeHHOCTU
no [oroBopy kpeautoBaHus no KpeauTHom kapTte
ykasbiBatotca baHkom B WMHpopmaumm o nnartexax,
npegoctaBndemorn baHkom no 3anpocy KnueHta B
baHke nubo yepes baHkomaTtbl baHka nyTem 3anpoca
crpaBku no kpeanty nubo Yepes cucremy «MHTepHeT-
BaHk».

DepxaTtenb [HononHutenbHon KpeputHon
KapTbl — u3nmyeckoe nuUO, UCMOMb3yoLLEe
JononHutenbHyo KpeouTHylo KapTy, BblAaHHYO eMmy
baHkoM Ha ocHoBaHun 3asiBrneHus KnueHta Ha
[ononHutenbHyo KpeauTHyto KapTy.

DoroBop CueTta npenoctaBnenHna KpeautoB
— fnoroBop H6aHKOBCKOrO cyeTa, 3aKMiOYEeHHbIN Mexay
BbaHkoM 1 KnneHToM, COCTaBHbIMU HYacTsMU KOTOPOro
anaTca  3aserneHue-AHkeTa, Hactoswme OO6wue
ycrosuss n TapudHbeii nnad no CI1K. Ha ocHoBaHuM
kotoporo KnveHTty B  bBaHke oTkpbiT  CueTt
npegoctasneHna Kpeantos.

[doroBop o0 Bbiga4e U UCNONb30BaHWU
KpeauTHoM KapTbl — JOrOBOp O NMoOpsiAke BblAaun U
ucrnonb3oBaHna KpeamTHOW KapTbl, 3akn4yaemblit
Mexay KnmeHtom m BbaHkoMm, KOTOpbln onpegenseT
npaswna BblAaum N NCcnonb3oBaHnsa KpeanTHow kapThbl
/ OononHutenbHon KpeautHon kapTbl. [doroBop o
Bblgave 1 ucnosnb3oBaHun KpeauTHOW KapTbl COCTOUT
13 3asaBneHnsa-AHKeTbl, HacToAwmnx OBLWMX yCcrnosui 1
npumeHsemoro TapudHoro nnaHa no ClK wu
cUMTaeTCH 3aKMnyYeHHbIM ¢ MOMeHTa Bbigavn baHkom
Knuenty KpeautHon kapTtbl. B pamkax [oroBopa o
Bbldaye u ucnonb3oBaHun KpeautHow kapTbl baHk
ocyulecTBnsieT ocopmneHne u Bblgadvy KpeauTHbIX
kapT (OcHoBHOW My [ONOMHUTENbHBIX).

HoroBop kpegutoBaHua no KpeautHomn
kapte (KpeautHbln pgoroBop) —  [OroBop,
3aknodaemblin - mexgy baHkom u  KnveHtom, B
COOTBETCTBUMN c KOTOpbIM BaHk oba3aH
npepoctaBnatb  Knuenty Kpegut (kpeauTbl) B
npepenax KpeantHoro numuta, a KnueHT obssyetcsa
exemecssMHO B TedeHne Cpoka npenocTaBreHust
KpeguTtoB ynnaunBatb MuHUManbHbIA eXeMeCAYHbIN
nnatex, M He nos3gHee Cpoka noOfHOro Bo3Bparta
KpeouTtoB BepHYyTb nonyyeHHbl Kpeaut (kpeauTbl) B
baHk ¥ ynnatMTb MNpPOUEHTbl 3a MOSfb30BaHWe
Kpeantamu, He gapnawwmummca becnpoueHTHbIMU,
HeycToOWKy,. [loroBop kpeautoBaHua no KpeautHomn
kKapte coctout u3 WHamBmayanbHbIX YCNOBUA W
Hactoswmx Obwwmx ycnosuin. Ecnn O6wme ycrosus
npoTueopevar WHavBuayanbHbIM YCIoBUsIM,

npumeHstoTca UHanemnayansHble ycnosus. KpeanTHbln
[OroBOp CUYMTAEeTCH 3aKMoYeHHbIM C AaTbl NOnyyvyeHus
BaHkoMm WMHAuBMAyanbHbIX YCNOBUKW, NOAMUCAHHBIX
KnueHTom, npu ycnosuu, 4to Takme VHameBuayanbHble
ycrnosust 6yayT nonydveHsl baHkoMm He no3gHee Aathl,
ykasaHHon B WHaouBuayanbHblX ycrioBuax. [ata
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHoW
KapTe ykasaHa B WVHavBmayanbHbIX YCrOBUSX B
pasgene «[lMapameTpbl KpeguTHoro gorosopa.

DoroBop 3anora —  3aKNHYEHHbIN B
obecneyeHne ucnonHeHus obsizatenbcTB KnveHta no
HoroBopy kpeauToBaHust o KpeantHowm kapTe 4oroBop
3anora npas (TpeboBaHuin) nNo goroBopy 6aHKOBCKOro
BKNaja, 3aknyeHHoro mexay baHkom u KnueHTom.
3aknioveHne [loroBopa 3anora  OCYLLECTBNsIETCA
ucknountensHo ¢ KnueHTamu, OTHECEHHbIMU K
Kateropumn Knnenta «Bknagunk baHka.

DononHutenbHaa  KpeautHas  kapta —
KpeanTHas kapTa, BbinyleHHaa baHkoM Ha OoCHOBaHMK
3asenenuss KnueHta Ha [ononHutenbHyto KpeguTHyto

KapTy Ha uMs  U3MYEcKoro nuua, yKasaHHoro
Knunentom, nnbo Ha camoro KnueHrta.
3aaBneHue-AHKeTa — TMUCbMEHHasa dopma,

npegHasHadeHHas ang 3anonHeHus KnveHTom B uensx
npenocTtaBneHnss baHky uwHdopmauun, Heobxoaumon
ans npuHATMa  BaHkoM  pelleHMss O BO3MOXHOCTM
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHow
KapTe.

3asBneHue KnueHta Ha [JononHuTenbHyr
KpeautHyto kapTty — npegnaraemas baHkom ¢opma,
npegHasHayeHHass Ana  3anonHeHus  KnueHTowm,
copgepxallan 6e30T3biBHOE npeanoxeHve KnveHTta Ha
Bbinyck [lononHuTtensHon KpeantHom kapThbl.

3asBneHne O  OOCPOYHOM  MoOrawleHuu
Kpeguta — nucbmeHHas dopma, npegHasHavyeHHas
ansa  3anonHeHus KnveHTOM B uensix [OCPOYHOro
norawieHusi 3a00JPKEHHOCTM no HoroBopy
KpeantoBaHusa no KpeauTtHon kapTe (YaCTUYHOrO WUIu
MOJIHOrO).

MHouBuayanbHbie ycnoBus -
WuouBuayanbHble ycrnosus gorosopa
noTpebuTensckoro KpeamTa ¢ IMMUTOM KPeaWTOBaHUS
(KpeautHaa kapta), SBNSIOWIMECS HEOTbLEMIIEMOM
yacTbto [loroBopa kpeguToBaHusa no KpeamtHow kapte
n cogepxawme nHcdopmauuio o napametpax Kpeaura,
npepocTtaBsnseMom obecneveHumn no Kpeguty, a Takke
WHpopmaumo o  nonHom  ctoumoctn  KpeauTta,
npegocTaBnsgemMyld B cooTBeTCTBUM DeaepanbHbIM
3akoHOM «O noTpebutenbckoMm Kpegute (3arime)».
HouBmnayansHble Ycnosus, cogepxaiine OTMeTKy
BaHka o nonyyeHun cornacus KnueHTta, aBnsaTCA
€OVHCTBEHHbIM JOKYMEHTOM, noarBepxgawwmm cakt
3aknoyeHns [oroBopa kpeguTtoBaHus no KpeauTHow
KapTe.

Nudbopmauma o nnartexax —OTYerT,
cogepxalmin akTyanbHyo Ha gaty ero bopmmpoBaHus
WHOpPMaLMIO O CyMMe 3aformkeHHocTu KnuneHTa no
HoroBopy kpegutoBaHusi no KpeautHom kapte w/vnm
HoroBopy o Bblgaye u wucnonb3oBaHun KpeguTHown
kKapTbl. [aHHbIN OT4YeT BKNKOYAET WHgopMaUuno o
CyMMe [JeHeXHbIX CpeacTB, noanexaillen BHEeCEHMUHo
KnueHtom Ha JlMyHbin GaHKOBCKUIM cHeT Ans ynnaTbl
MuHMManbHOro  eXeMeCA4YHoro nnatexa/  gns
cobntogeHnss  ycroBui  npepocTtaBneHns  bBaHkom
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BecnpoueHTHbIX KpeantoB B uLensiXx UCNOSib30BaHWUA

BbecnpoueHTHOro nepuoga KpeguToBaHus/  ansd
norawueHus MpocpoyeHHon 3a00MmKeHHoCcTH/
HeycTonkn/ Komuccun bBadka. WHpopmaums o

nnarexax npegocraBnaeTcd no 3anpocy KnueHTta B
baHke nubo yepes baHkomaTtbl baHka nyTem 3anpoca
cnpaBkym MO  kpeauTty nmMbo C  WCMNOMb30BaHMEM
cuctembl «MHTEpHET — BaHk».

MpenoctaBneHue UHopmMaLmm o]
3apgonmxeHHocTu KnueHTta nepen baHkom no Jorosopy
KpeautoBanns no KpegutHom kapte/ [orosopy
Bblda4sm UM mucnomnb3oBaHun  KpeauTHoW  KapTbl
ocywecTtBnseTcd no 3anpocy KnueHta 6e3 B3vMaHus
KOMUCCUN.

Kaptouka ¢. 0401026 - «kapToyka cC
obpasuamm noanucen M OTTMCKa neyartu
Knuenta/llepxatena [LononHutenoHon KpeguTHom
KapTbl dopmbl 0401026 O6Lwepoccuinckoro
Knaccudpmkatopa ynpaBneH4Yeckon [OOKyMeHTauuu
OK 011-93, odopmneHHas B YCTaHOBIIEHHOM
BaHkom Poccun nopsagke.

Kateropusa KnueHta —Kateropus KnunenTa,
yka3daHHas B IHOuBMAYyanbHbIX YCIOBUSIX.

KnueHTt — unsnyeckoe nuuo, ssnstoLleecs
pesngeHTom PO, 3aknioumBwee ¢ baHkom [lorosop
KpeautoBaHus no KpeguTtHow kapte, [orosop o
Bbla4e M ucnonb3oBaHun KpeouTHOW  KapThl,
[oroBop cyeTa npegoctaBneHus Kpeantos.

Komucecun BaHka — npegycMoTpeHHble
TapudpHbiM nnaHom no CIK komuccun, nnarthbl,
nognexawume ynnarte KnneHtom BaHky B
cootBeTcTBUM C  [oroBopom O Bblgade w
ncnonb3oBaHmn KpeantHon kapthl/ [lJoroBopom CueTta
npegoctaBneHns Kpegutos/. Pasamep komuccui
yKkasaH B (PUKCUPOBaAHHOW CyMME WNM B MPOLIEHTax.
Ecnm He yKkasaHoO WHoOe, pasmep KOMWUCCUM,
onpenenieHHon B TMpoueHTax, BO BCeX chny4dasix
O3Ha4yaeT MpOUEeHT OT CYMMbl  COBEpPLUEHHOM
onepauun. CymMMbl KOMMUCCWUW, 3HAYEHUs KOTOPbIX
yKasaHbl B MpoueHTax (0T CyMMbl onepauuu unm B
NnpoLeHTax rofoBbIX), OKPYIMATCA B COOTBETCTBUM C
apudmeTnyeckumm npaBunamMmu OO0 BTOPOro 3Haka
nocre 3ansiToun.

KopnopaTuBHbIN KNUEHT - oOpraHusauus,
3aknioumBLLas ¢ baHkom JoroBop O npefocTaBneHun
ycriyr no MepeynucrnieHuto nnaTtexem Ha cyeTa
duanyecknx nuy nmbo wnHOM  (MHOMBWAYaIbHbIN)
JoroBop  (cornawleHue), a TaKkKe KOMMaHuu,
adpunmpoBaHHble ¢ baHKOM, M WX [OYEepHuE WU
obcnyxuBaroLwme npeanpuaTus.

KpeouTtHas kapTta (KapTta) — KpeguTtHasa kapTta,
TUN KOTOPOW yka3daH B NHAMBuAyarnbHbIX ycrioBusx/ B

3aaBneHun KnuenTa Ha [ononHutensHyto
KpeantHyto KapTy, BblgaHHas baHkoMm Ha ums
KnuenTa unm Hepxartens [ononHutenbHon

KpeanTtHon kapTbl, YCIOBUS UCMOMb30BaHWUS KOTOPOW,
perynupytotcst [1oroBopom Bbigauv U UCNONb30BaHNUS
KpeoutHon «kapTbl KpeauTHas kapTa 4aBnseTcs’
ANEKTPOHHbIM CpeacTBOM nnaTtexa,
npeaHasHadyeHHbIM AN coBeplueHusa KnveHTom unu
Hepxatenem [HononHutensHon KpeauTHOM KapTbl
onepauun no Cuety npepoctaeneHus Kpeautos,

pacyeThbl no KOTOPbIM OCyLLeCTBNSAITCA
UCKMIOYNTENBHO 33 CYeT [OEHEeXHbIX CpeacTs,
npegocTaBneHHbIX BaHkom. XapakTepucTmkm

BblJaBaemMou KpeantHon KapTbl yKasaHbl B
MHamBuayaneHbix ycnosusix/ 3aasneHun KnueHTta Ha
HononHuteneHyto KpeautHyto kapTty. Homep OcHOBHoM
KpeoutHon kapTel n Homep CuyeTa npenoctaBrieHus
KpeoutoB, No KOTOPOMY BO3MOXHO OCYLLECTBNATb
onepauum Cc wucnonb3oBaHueMm KpeamTHOW KapThl,
yKasblBaloTCA B VIHOMBMAYaANbHbIX YCITOBUSIX.

Kpeaur - OeHexHble cpencTsa,
npegocTtaBsnsemMble baHkom KnueHTy B COOTBETCTBUM C
HoroBopom kpeautoBaHus no KpeauTHom kapte npwu
KpeoutoBaHun CueTta npepoctaBneHus KpeguTos.
Kpeoutel npepoctaBnswTca B TedeHMe Cpoka
npenocTtaBneHnss KpeamntoB B LENsX OCYLLECTBEHMS
nnaTexemn c OTKPbITOro B BbaHke Cueta
npenocTaBneHns KpeautoB ans npoBedeHWsi pacyeToB
no TeKywnM pacxogHbiM onepauusm. B uensx
norawleHuns 3agomkeHHocTn KnueHta nepen BaHkom (B
TOM 4ucne 3afd0fmKEeHHOCTU MO  3aKMiOYEeHHOMY C
BaHkom [orosopy kpeauTtoBaHus no KpeamtHoun kapTe
n/vnn NHOMY KpeauTHoOMy  [OOroBopy n/vnu
3agomkeHHocTM no Komwuccumsam baHka) Kpegutbl He
npegocTaBnalTCca (32 UCKIKOYEHMEM  CIy4vaes,
YCTaAHOBMEHHbLIX cornaweHnem Mexagy baHkom un
KnveHnTom).

Kypc BaHka — kypc baHka, ncnonb3ayembln npu
nepecyete cymmbl TpaHsakumn, Komuccumin bBaHka,
KOMUCCUIA CTOPOHHMX BaHKOB (Npu HanuMunm), pacxonos
BaHka, npeaycMOTpeHHbIX HacTodAwmMn  O6LwmMn
YCINOBUSIMW, BbIPAXEHHbIX B BanTe, OTMAMYHOW OT
Bantotbl CI1K, B cymmy, BbipaxeHHyto B BantoTte ClIK,
yCTaHaBNMBaeMbll B COOTBETCTBMM CO CTaHAAPTHLIMU
Tapucdamu baHka ONs KNWMEHTOB — OU3MYECKUX nuL,
dunmana, koTopble AOBOAATCA OO HEOorpaHW4YeHHOro
Kpyra nuiu nytem pasmelleHns Ha WHEOPMaLMOHHBLIX
cteHoax B baHke, Ha Cante baHka, a Takxke
coobLaTca Yepes cnpasBoyHylo cnyxby baHka. MNpwu
cnucaHum cpeactB co  CueTta npepocTaBneHus
KpeantoB npumeHsietca Kypc baHka, ycTaHOBREHHbIN
Ha AeHb NpoBeAeHus onepauny No AaHHOMY CYETY.

KpeauTHbIN NUMUT — npegenbHO JonyctvMmas
BenuumHa 3agormkeHHocTn Knuenta no Kpegutawm,
koTopyto KnueHT moxeT uMMeTb Ha nwobyio n3 gaTt B
TeyeHue Cpoka npegocTaBneHns KpeauTos.
KpeauTHblh  nNMMKUT  ycTaHaBnuBaeTcs baHkom B
pasMepe, ykaszaHHOM B VHAMBMAOyanbHbIX ycrioBusix. B
TeyeHne ogHoro Pabouyero gHA C gaTbl 3aKmnoyeHus
Horosopa kpeautoBaHuss no KpeautHon kapte baHk
npepoctaBnseT KnueHTy BO3MOXHOCTb MPOBOAUTL MO
Cuety npegocTaBneHus Kpegutos Tekywine
pacxogHble onepauuu C ucnonb3oBaHnem KpeantHomn
KapTbl B npegenax KpegutHoro numunra.

JInyHbIn G6aHkoBckun cuyet (JIBC/Cuyet) -
BaHKoBCKMI cyeT (Tekywnin cHeT) KnneHTa, OTKpbIThIN B
BaHke Ha ocHOBaHWUM 3aknyYeHHoro mexay BaHkom wn
KnueHtom poroBopa 6GaHKOBCKOrO c4eTa, KOTOpbIn
ucnonb3yetca  OnNs  OCYLIECTBNEHWs  onepauun
noraweHusi 3a00JPKEHHOCTM no Horosopy
KpeguToBaHua no KpegutHon kapte. Homep JlndHoro
B©aHKOBCKOro cyeTta KnuneHta yKa3aH B
NHanemnayansHbIX YCHOBUSIX. Mo JInyHomy
©aHkoBckoMy c4yeTy KnueHta BaHkom He MoxeT ObITb
yCTaHOBMEH NMMUT oBepapadTa.

MuHUMaNbHbIN  eXeMeCAYHbIM nnaTtex —
MWUHUManbHbIA EXEMECSYHbIA nnaTex, noanexawmm
oba3atensHOMY BHeCEHW0 Ha JIMyHbI BGaHKOBCKUN
CYeT, B CPOKM, NpeaycMoTpeHHble HamBuayanbHbIMM
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YyCNOBUAMW AN1S NoraweHus 3agospkeHHocTn Knventa
no [orosopy kpeautoBaHuss no KpeautHom kaprte.
KonuyectBO © nopsigok onpedeneHus  pasmepa

MwuHuManbHoro eXxemecsi4YHoro nnaTtexa
yCTaHoBMeHbl B IHAMBMAYanbHbLIX YCNOBUSIX.
O6bwue ycnoBus — Hactosiwme O6wme

yCroBus JoroBopa noTpebuTenbckoro kpeaurta C
numuTom KpeantoaHusa (KpeantHas kapTa).

OpHopasoBbI naponb - YHUKanbHbIN
uncpposon  kod,  Kotopein  Knuent/Oepxartenb
[ononHutensHon KpeantHon KapTel nony4aeTt B BUae
SMS -coobLeHnsa Ha CBOM MOBUNbHLIN TenedoH npu
coseplueHnn onepaumn B cetn MHTepHeT B cnydyae,
ecnm KnuenTt/Oepxatenb [ononHntenbHon
KpeouTtHown kapTbl nogknoyeH k ycnyre 3-D Secure.
OpHopasoBbl Naponb SBRSETCA AOMNONHUTENbHbLIM
napameTpoMm ayteHTudukauum Knuenta/ depxatens
JononHutensHon KpeguTHom KapTbl npu
COBEpLUEHMN C ucnonb3oBaHveM KpeauTHOM KapTbl
onepauun B cetn MHTepHeT.

Onepauusi  nnaHUpoBaHUA  [OCPOYHOro
noraweHus — nopyyeHune KnveHta bBaHky Ha
OCYLLLECTBMNEHWE Pe3epBNPOBaAHUA OEHEXHbIX CPeaCcTB
Ha JIBC KnveHTa B uensax npoBegeHust JOCPOYHOro
noraweHuns 3a[10/MKEHHOCTU no [Horosopy
KpeauToBaHus no KpeantHom kapTe B COOTBETCTBUM C
nopyyeHuem KnneHta, oopmumpyemoe:

= nyTem coBeplleHus KnneHtom/ TpeTbum NnLom
B ATM onepauum no 0OesHanuMyHOMY MepeBoay
OEHEeXHbIX CcpeactB € OaHKOBCKOW KapTbl Ha
KpeouTHyto  kapTy/ HanU4HOMY  3a4YUCREHMIO
JeHexHblx cpeacte Ha ClIK ¢ mcnonb3oBaHneMm
KpeantHowm KapTbl;

= nytem coBepweHus KnueHtom B MNBH BbaHka ¢
ncnonb3oBaHMeM KpeguTHOW KapTbl onepauun no
HaNU4YHOMY 3a4YUCIIEHUIO OEHEXHbIX CpeacTB Ha
CIK KnuneHTa;

= nytem coBepweHns KnueHtom B Cucreme
«UMHTepHeT — BaHk» onepauun no 6es3HannM4yHomy
nepeBoAy AEHEXHbIX CPEeACTB C NpuHaanexallen
KnueHTy 6aHkoBCkon kapTbl Ha KpeauTHyto KapTy
(npy ycnoBuy 3akmiOYEHUs COOTBETCTBYIOLLErO

goroBopa 00 obcnyxuBaHMM B CUCTEME
«MHTepHeT-BaHk»);
" Ha OCHOBaHWM  3anonHeHHoro  KnueHTtom

3asBneHus o JOCpPO4YHOM noratueHunmn er,EI,I/ITa.

PesepBupoBaHue geHexHblx cpencts Ha J1IBC
KnveHTa  ocyllecTBndeTcd: nNpu  COBepLUEHUU
Onepauuun nnaHMpoBaHUA OOCPOYHOro NoralleHus B
ATM/ NBH BbaHka/ Cucteme «WUHTepHeT-baHk» - B
MOMEHT MpoBeAeHnsa onepauum no 6e3HanMyHoMy
nepeBony [OEHEXHbIX CPeACTB WM MO HaNMYHOMY
3a4ncrieHnio geHexHolx cpeacts Ha CIK KnueHTa.

Oaton coseplieHns Onepauuu nrnaHUMpoBaHUS
JOCPOYHOIo MorawleHns sIBrsieTcs garta noslydeHus
baHkoM pokymeHTa (B TOM 4uMCre 3NEKTPOHHOrO),
coaepxawiero WHpopMaumo 0 COBepLUEHUU
KnueHtom B ATM/MBH bBavka wnm Cucrteme
«MHTepHeT-baHk» onepauun no  6Ge3Hann4yHomy
nepeBony  [OEHEXHbIX  CPeACTB/MO  HanuMyHOMY
3auncneHunio aeHexHolx cpeacts Ha ClK KnuveHTa
nméo pata npoBedeHuss  coTpygHukom  BaHka
onepauun nnaHMpPoBaHWUS OOCPOYHOrO MnoralleHns B
BaHKkoBCKON WHpopMaLIMOHHON cucteme B
COOTBETCTBMM C  3asBneHveMm O  [J0CPOYHOM

noraweHun Kpeguta. B nocnegHun [eHb Tekyllero
PacuyeTtHoro nepuoga/becnpoueHTHOro nepvoga
KpeautoBaHua Onepaumsi NNaHMPOBaHUS AOCPOYHOro
norawleHns bBaHkom He ocyLlecTBnseTcs.

Ocob6ble o6cTOoATENLCTBA — pPaCTOPXEHMWEe
TpyaoBoro gorosopa (KoHTpakta) mexay KnveHtom u
BaHkom, KnueHtom n KopnopaTusHbiM KnneHTOM nnbo
pacTopxeHune (npekpalieHne Mo MHbIM OCHOBaHUSM)
[oroBopa o npefocTasneHnn ycnyr no nepeyncneHmnto
nnatexenm Ha cyeta PUINYECKMX MNKL, 3aKNKOYEHHOro
mexgy baHkom u KopnopaTuBHbiM KnveHToM. [Ons
KnuentoB karteropun «COTPYAHMK KOPNOPATUBHOIO
KnueHTa 2 rpynnbl», «PykoBoauTenb KOpnopaTtUBHOMO
KnueHta 2 rpynnbl», kK OcobbiM ob6cTOATENLCTBAM
Takke OTHOCUTCA OoTCyTCTBME NOCTYNNEeHNN
3apaboTHoi nnaTtbl Ha cyeT KnneHta Gonee yem 3
mMecsua.

OcHoBHas KpegutHas kapta — KpegutHas
KapTa, BbinyLleHHasa Ha umMsa KnneHta B COOTBETCTBUM C
HorosBopoM 0 Bblgaye u ucnonb3oBaHuM KpeguTHomM

KapThl, napameTpbl KOTOpO yKa3aHbl B
MHavBmayanbHbIX YCIIOBUSIX.
Odonc - BHYTpEeHHee CTPYKTYpHOE

nogpasgeneHne dunuana: HOONOMHUTENbHLIN OdWUC;
KpeguTHO-KaccoBblM  O0MC;  OnepaunoHHbIN - 0dnC
(6a30BbIA/OOMONMHUTESBHBIN).

MUH-kog - nepcoHanbHbIN
WMAEHTUPUKALNOHHBIN HOMep, CEeKpeTHbI Koa,
N3BECTHbIN TONbKO Knnenty/ Hepxartento

HononHutensHon KpeauTHOW KapTbl, WCNONb3yeMbli
aons  nposefeHus TpaHsakumin B baHkomate wunu
ONEeKTPOHHOM TepMUHane, SBNSAKOLWMWIACA aHanorom
cobcTBeHHOpyyHo nognucyn  KnueHta/ [epxatens
[ononHutenbHon KpeantHom KapThl.

NMUH-koHBepT — 3anevyaTaHHbIA KOHBEPT, B
koTtopom Haxogutcs [MNH-kog, BbigaBaembli BaHkom
JNINYHO Knuenty/OepxaTento [ononHutenbHom
KpeantHowm kapTbl MMb0 NnpeacTaBUTENIO KITMEHTA.

MponoHrauma [oroBopa KpegutoBaHuUs MO
KpeputHOM KapTe — MpOAfieHME CpoKa [OEeNCTBUS
[oroeopa kpeantoBaHusi no KpeantHon KapTte Ha Cpok,
yKasaHHbI B IHAMBUAYaNbHbIX YCNOBUSAX.

Mpocpo4eHHas 3a40/MKEHHOCTb -
HenoralleHHas B YCTaHOBMEHHbIN CPOK 3340MKEHHOCTb
KnuneHta no Kpegutam w/unu HaYUCNEHHbIM B
cooTtBeTcTBMM C M. 3.11 HacTosAwmx OBLWMX ycrnosuwn
npoueHTam.

MyHkT BblAaunm HanuuHbix (MBH) - wmecTto
(kacca dunuana/Ocuca, onepaumoHHas Kacca BHe
KaccoBOro ysna) coBepLUeHWs onepauumn no npuemy
n/vnn Bblaye HanM4yHbIX OEHEXHbIX CPEeACTB Ha cyeTa
UM CO CYETOB KINMEHTOB baHka C MCnonb30oBaHMEM
0aHKOBCKMX KapT, a Takke COBEpLUEHUs ornepauun

Bblgauyun Hann4HbIX OEHEeXHbIX cpencts C
McnoJsib3oBaHNeEM ©aHKOBCKMX KapT CTOPOHHUX
OMUTEHTOB.

Pabounn AgeHb — kaneHgapHbIn OeHb, Kpome
BbIXOOHbIX [OHEN, KOTOpbIMM sBMAKTCA cybboTa wu
BOCKpECEHbE, a TaKKe YCTAHOBJIIEHHbIX OENCTBYHOLLNM
3aKOHOOaTEeNbCTBOM Poccuinckon depepayum
NpasgHUYHbIX Hepaboumx OHEW U BbIXOOHbIX [OHEWN,
NepeHeceHHbIX B COOTBETCTBMM C OENCTBYHOLLUM
3akoHoaaTenbcTBOM Poccuickon depepaumn.

PacuyeTHbIN nepuoa — nepuoa, KpaTHblA O4HOMY
KaneHgapHoMmy Mecsauy. [eHb Havana M OKOH4YaHus
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PacueTHOoro nepuoga ykasaHbl B VHOMBMAYyanbHbIX
ycrosusix. [lepsBbim gHem nepBoro PacyeTHoro
nepvoda SBMASETCS YMCNO, COOTBETCTBYKLLEe aaTe
3aknoveHnst [lorosopa kpeautoBaHus no KpeguTtHom
kapte. Ecnn pata okoHuaHus Pac4yeTHoro nepuoga
He gaBnsieTca Pabounm pgHem, PacyeTHbln nepuog
3aKkaH4MBaeTCca B Onwkanmwuvi crneayowmin 3a HUM
Pabounrn peHb, a Hayanom HoBoro Pac4yeTHoro
nepvoaa 6yaeT ABNATbLCA A€Hb, Crieaylwmni 3a gHEM
OKOHYaHusA npeablaywero PacyeTtHoro nepuwopa. B

cny4vae ecnu B Mmecsue, B KOTOpOM
HayMHaeTca/MCTEKAaeT COOTBETCTBYHLWMUN PacyeTHbIn
nepuoga, OTCyTCTBYET yucro, Kak neHb

Hayana/okoHyaHua PacyeTHoro nepuoga, TO OHEM
Hayana/okoH4YaHusa ykasaHHoro PacuyeTHoro nepuopa
oynet ABNATLCH COOTBETCTBEHHO nepBbIN
KaneHaapHbIN AeHb crnefylowero mecsua/nocneaHui
KaneHaapHbIN AeHb AaHHOro MecsaLua.

Cant bBaHka - WHQOPMAUUOHHLIA nopTan
baHka B ceTu VHTepHeT, pacnonoXeHHbIn Mo
ANEeKTpOHHOMY afpecy http://www.rosbank.ru/. Cant

baHka cogepxut wmHbopMaumo 06  ycrnoBuMsaX
npegocTaBneHusl, WCMONb30BaHMA U BO3Bpata
noTpebuTenbCkMx  KpegutoB, B  TOM  4ucne

npegocrtaBngemMblX C Ucnonb3oBaHMeM KpeautHown
KapTbl, @ TaKkKe MHOPMALIMIO O NPOAYKTax M ycnyrax
baHka, cTaHgapTHbIX Tapudax W npUMeHSEMbIX
TapudHbix nnaHax no CrIK/JIBC, O6wux ycnosusx, a
Takke UHyto Heobxoaumyo KnueHTy nHdpopmMaumio.

Cucrema «WUHTepHeT-BaHk» — komnnekc
NPOrpaMMHO-TEXHUYECKNX CpeacTs n
OpraHM3auUnoHHbIX MEPONPUATUIA, NpeaHa3HaYeHHbIX
ana npepocraesneHus KnveHTy GaHKOBCKMX ycnyr €
NCnonb30BaHMEM ceTu NHTepHeT.

Cpok npepoctaBneHusa KpeautoB — cpok, B
TeYyeHune KOTOpOro BaHk ocyllecTBnseT
npegocTtasfieHne KnueHty KpeanTtos. Cpok
npegoctaBneHns KpeoutoB npeacrtaBnsier cobon
nepuog BPEMEHN C MOMEHTa 3aknodeHus [doroBopa
KpegutoBaHus no KpeoutHoM kapte M OO0 AHA
HacTynneHua Cpoka nonHoro Bo3Bpata Kpeautos
unu, B criydae nponoHrauum [loroBopa KpegmMToBaHus
no KpeauTtHon kapTe, AO AHS HACTYMfEeHWa HOBOro
Cpoka nonHoro Bo3Bpata Kpegutos.

Cpok nonHoro Bo3BpaTta KpeoutoB — CpoOK,
He no3gHee koToporo KnneHT o0643aH  BepHYTb
KpeouT, ynnatutb BCe nMPOUEHTbl W HEeYyCTOWKY,
HauucneHHble B  COOTBETCTBUM C  KpeauTHbIM
JOroBOpoM, a Takke ynnatutb komuccum bBaHka,
npeaycMOTpPEHHbIe NPUMEHSAEMbIM TapudHbIM
nnaHom no Cl1K. Cpok nonHoro Bo3spaTa Kpeautos
ykasaH B MHauBmayanbHbix ycroBusix. B cnydae
NponoHraumm [loroBopa KpeauToBaHWs Mo
KpeoutHom kapte wHdopMaums o HoBoM Cpoke
nonHoro Bo3eBpaTta KpeguTtoB ykasbiBaeTcsl B CripaBke
no kpeauTy, KoTopyw KrnmMeHT MoXeT nony4nTb B
b6aHkomaTax baHka/B Cucteme «UHTepHeT-baHk» Ha
cnegywowmn nocne HacTtynneHnsa Cpoka MofHoro
Bo3BpaTta KpeantoB AeHb.

Cuet npepgoctaBnenusa KpegutoB (CMK) —
crneumanbHbli  6aHKOBCKMI cyeT (TeKywWuin cyeT)
KnueHTa, oTkpbiThin B baHke B Baniote CIIK Ha
ocHoBaHuM  [loroBopa cyeTa  npefocTaBreHUs
KpeantoB Ons ocywecTBrieHna onepauumn B oopmax,
npeaycMoTpeHHbiXx  Obwumm  ycnosusimu.  Homep

Cuyeta npepoctaBneHuss KpegutoB  ykasaH B
MuouBmayanbHeix ycnoeusix. CyeT npepocTaBreHus
KpeanTtoB He MoxeT ObITb ncnonb3oBaH KnueHtom ans
npoBeaeHns onepauni, CBA3aHHbIX C OCYLLECTBNEHNEM
npegnpyHMMaTENbCKOM OeSATENbHOCTU, a Takke Ans
npoBeaeHus onepauun B dopmax, He
npeaycMoTpeHHbIx OOLWMMK YCITOBUSIMUA.

TapudHbin nnad no CMK — TapudHbin nnaH,
HauMeHoBaHMe W pefakuus KoToporo YykasaHa B
3asBneHun-AHkeTe,  ABNSAOWMACA  HEOTbEMMNEMON
yacTtbto [JoroBopa Cueta npepocrtaeneHus Kpegutos/
[oroBopa o0 Bblgaye u ucnonb3oBaHun KpeguTHoM
kapTbl. TapudpHbiin nnad no CIIK copepxuT, B TOM
yucne, nepeyeHb un pasmep Komuccuii baHka, nnart,
NPOLEHTOB W HEYCTOWKKW, B3MMaeMblx baHkom ¢
Knuenta B cBssu ¢ obcnyxmaHuem CI1K, Bbigaden
KpeouTHow kapTbl, coBeplueHneM TpaH3aKLmn.

Tekywme pacxogHble onepaumm — pacxogHblie
onepauuu No onnarte CoBepLUEHHbIX TpaH3akuui, no
BO3MELLIEHUIO pacxofoB Mo onnaTe noe3gok Knuexta B
MeTpononuteHe (ANs KNMEHTOB 3aKmioumBLLMX [JoroBop

O Bblgaye W wucnonb3oBaHuuM KpeguTHOM  KapThl
«POCBAHK-3kcnpecc Kapg»), KOMUCCMA CTOPOHHUX
OaHkoB, pacxogos BbaHka, npeaycMOTPEHHbIX

HacToAwmMn OBLWMMKN  YCIOBUSIMU, @ TaKKe WHbIX
paspelleHHbIX 3akoHogaTenbcTBoM P®d  pacxogHbix
onepauuin, coBepLiaemMbix Mo pacnopsikeHuto KnveHra.

TpaH3akuma — onepauusi, COBepLUEHHas
Knuentom/ [Oepxatenem [ononHutensHon KpeguTHom
kapTel no CueTty npepoctaeneHus KpegutoB c
ncnonb3oBaHnem KpeanTtHon KapTbl.

YBenomneHue - MHopMauus,
npegocrtaBneHHas baHkom KrnveHTy B nopsiake,
npeaycMoTpEHHOM 3aKkoHOAATEeNbLCTBOM P® "

[oroBopoM 0 Bblgaye U ucnonb3oBaHun KpeguTHOM
KapTbl, ONs uenen wHgopmupoBaHua KnueHta o
coBeplleHMM onepaumn no cvyetam (B TM. C
ucnonb3oBaHuem KpeauTtHoM KapThl).
YnonHoMou4eHHbIn coTpyaHuk bBaHka —
coTpyaHuk baHka, umerowmin Hagnexawmm obpasom
OCPOPMIIEHHYIO  [OBEPEHHOCTb  Ha  3aknio4veHue
[oroeopa CueTa npenocraBneHuns Kpeantos/
[oroBopa o0 Bblgade u wucnonb3oBaHun KpeguTHOWM

kapTbl/JoroBopa  KpegutoBaHuss no  KpeautHom
kapTe/[JoroBopa 3anora.
®unman - dwunman [MAO  POCBAHK,

HauMeHOBaHVEe KOTOPOro ykasaHo B MHAMBUAYyanbHbIX
YCMOBUSIX.

Yek (cyet, cnun, KBUTaAHUMUA) — [OOKYMEHT,
ABMSAOLWMNACA  OCHOBaHWEM  Ans  OCYyWeCTBMEeHus
pacyeToB MO oOnepauuMssM C  UCMOMb30BaHWEM
KpeauTHbIX kKapT W/unu cnyxawmi noaTBepXaeHmem mnx
COBepLUeHMs, COCTaBEHHbIV C  MNpUMEHeHMEeM
KpeauTHbIX KapT unM MX PEKBU3MTOB Ha OyMaXHOM
HocuTene n/vnn B 3IEKTPOHHOMN dopme,
COBCTBEHHOPYYHO noAnucaHHbIN
KnueHntom/Oepxatenem [HononHutensHon KpeguTHoM
KapTbl UMM @aHaNorom ero CO6CTBEHHOPYYHON NOANUCH.

OneKTpPoHHbIN TepMmuHan (POS-tepmuHan) —
ANEeKTPOHHOE NPOrpaMMHO—TEXHUYECKOE YCTPOUCTBO,
npegHasHayeHHoe Ans OcyllecTBrneHus ABTopu3auuu
N 3NeKTpPoHHOro cbopa nHcopmauum o TpaH3akLmsaX.

3-D Secure — ycnyra (B nraTeXHoOW cucteme
VISA Int. HocuT HassaHue Verified by VISA (VbV), B
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MasterCard Worldwide -
MasterCard Secure Code), obecne4yuBatoLas
OOMNOMHUTENbHBIA  YpOBEHb  Ge3onacHoCTU  npu
nposefeHUn  nnatexem B  ceTn  UHTepHerT.
Wcnonb3oBaHue ycnyru 3-D  Secure nossonseT
ayTeHTMULnpoBaTh Knuenta/Oepxatens
JononHuTensHoOM KpeantHon KapTbl,
OCYLLECTBMSAOLWEro  Onepauuio M MakCcMMarbHO
CHM3UTb  PUCK  MOLUEHHM4YEeCTBa no Kapre.
Knvent/Oepxatens [HdononHutenbHon  KpegutHow
KapTbl MOATBEPXKAAET KaXayl onepauuio no CBOEK
Kapte B cetn WHTepHeT OpgHOpasoBbIM Maporiem,
KOTOpbIi Knunent/Oepxartenb [ononHutensHom
KpeouTtHow kapTbl nony4aet B Buae SMS-coobLieHus
Ha CBOW MOBUNBHLIN TENEOH.

nnaTeXxHom cucTteme

2. YcnoBus oTkpbiTua u obcnyxumnBaHus CIK un
Bblgaun KpeautHou KapThbl

2.1. B cnyyae 3aknioudeHua [orosopa
KpeguTtoBaHusa no KpegutHon kapte baHk OTKpbiBaeT
KnueHty B paty ero  3akniouyeHus  Cuet
npepoctaBneHvs  KpegutoB, a Takke BblgaeT
KnueHnty OcHoBHY0 KpeauTHylo KapTy, Npu ycrioBum
npeaocTaBneHus KnuenTtom/ npeacraBuTenem
KnueHTa:

* macnopTta unm WHOTO
YAOCTOBEPSIOLLEro NIMYHOCTb;

e kKapToukm . 0401026, c¢ obpasuamu
noanucen KnueHta. baHk MoxeT OTkasaTbCs OT
TpeboBaHus npeactasneHus  Kaptoukm  o.
0401026 c¢ obpasuamn noanucen KnueHta B
cny4ae, ecnu BHYyTpeHHMMW npaBunamu baHka
npegycMoOTpeH  MHOW  MOpsSAoK  MonydeHus
obpasua nognucu KnvexTa;

* aHKeTbl KNueHTa - dwuaudeckoro numua (no
yCcTaHoBneHHon BaHkom ¢opme) u OOKYMEHTOB,

noATBepXKAaLWNX YyKa3aHHbIe B HEN CBeAeHus, a

TaKkke WHOM HeobGxoaMMoWn UWHgopmauun K
OOKymMeHTOB no TpeboBaHuio baHka B uensax
BbINONHEHNss  3akoHogatenbctBa P®  no
NpoTMBOAENCTBMIO neranu3auun (OTMbIBaHWUIO)
[0X0[0B, MOMYYEHHbIX MPEeCTyrnHbIM NyTeMm U

[OKyMeHTa,

puHaHCUpoBaHMIO Teppopusma "
BHYTPMGaHKOBCKMX NpaBur;

e [OMNOMHUTENbHBLIX OOKYMEHTOB, MepeyeHb
KOTOPbIX [0BOAUTCS BaHkom ao

HeorpaHWYEeHHOro Kpyra nvu NyTeM pasMeLleHus
Ha MHdOPMaLMOHHbLIX cTeHAax B baHke, a Takke
Ha CanTte baHka;

* WHbIX [JOKYMEHTOB, ecnuM uctpeboBaHue
TaKoBbIX npeaycMoTpeHo OENCTBYOLLINM
3akoHogartenscTBoM Poccuinckon degepaumn, a
Takke

e onnatbl KnueHToM ykasaHHbIX B TapudHOM

nnaHe no ClK «komuccuin, CBA3aHHbIX C
odopmneHnem/  CpoYHbIM  OCHOPMIIEHMEM U
obcnyxumBaHnem KpegutHou

kapTbl/dononHutensHon KpegmuTHoM KapThl.
KnneHt oTBevaeT 3a [OCTOBEPHOCTb
WHpopMaumm, ykasaHHou B 3asiBneHuMu- AHKeTe,n B
OPYrux MpepocTaBrieHHbIX bBaHKy [OokymeHTax, wu
obsizyeTcs B cny4yae ee N3MeEHeHNS
He3aMeaIMTENbHO MUCbMEHHO WHGOpPMMpoBaTh 06
aToM baHk.

KnueHT HeceT puUCK HeraTMBHLIX NOCNEeACTBUN, B
TOM 4ncre puUck HenonyvyeHus ot baHka YBegomMneHun,
B Crny4ae npeaocTaBfneHus He4OCTOBEPHOW KOHTAKTHOM
UHpopmauum nnéo HEeCBOEBPEMEHHOI0O
WHopMMpoBaHUA BaHka 06 N3MeHeHNN
BbilleykazaHHON MWHdopMauun, a Takke B Ccriyyae
HEeCBOEBPEMEHHOro nonyvyeHna WaeHtudukaLmoHHoM
KapTbl Mnbo B crnydae, ecnu KnmeHT He ocyulecTBnseT
eXeOHEBHbI NMPOCMOTP BbIMMCOK MO BCEM cyeTaMm MU
KapTtam. Mpu yBe4OMIIEeHNN KnneHTta c
MCMNonb30BaHNEM Cwuctembl «MHTepHeT-BaHk»
06s3aHHoCTb baHka no yeBegomneHuto Krniventa o
COBEpLUEHMM Onepauuin cuMTaeTcs WCMOMHEHHOW, a
yBe4OMMNeHne nonyvyeHHbIM KnveHToM € MOMeHTa

pasmMeLleHns B Cucrteme «UHTepHeT-BaHk»
WHpopMaumm O  coBepLleHWW  onepauun;  npu
yBe4OMMEHNN WUHbIMW chnocobamm — C  MOMEHTa
HanpaBneHus yBeJOMMEHMS B  COOTBETCTBMM C
umerowenca y baHka KOHTakTHOM uWHopmaumen,
paHee npegoctaBneHHon KnveHToM, wnu  npu

yBeOOMIIEHMM MyTeM npefocTaBneHns Bbinvckun no
Cuety npepoctaBnenusa Kpeputos/ KpegutHoih kapTte
npv nM4Hom obpatueHmmn KnvenTta B baHk — ¢ MOMeHTa
npepocTtaBneHus KnueHTy BbIMUCKMU.

2.2. Mo CIIK KnneHTa MOXEeT OCyLLeCTBIATbCSA
3aKpbITbIl NepeyYeHb CneayrLLnX onepaumi:

e BblJaya HanWYHbIX [OEHEXHbIX Cpeacts ¢
ucnonb3oBaHnem KpegutHonm kaptbl co Cueta
npegoctaeneHus KpegutoB B baHkomaTtax u
MyHkTax BbldauYM HanuuHblx BaHka/CTOPOHHUX
BaHkoB, kak B BantTe P®, Tak n B MHOCTpaHHOM
BanwrTe;

e onnata TOBapoB W YCMyr C WCMNOfb30BaHWEM
KpeoutHon kapTbl, kKak B BanioTe P®, Tak n B
WHOCTpaHHOM BaniwTe, C YydyeTom TpeboBaHMM
BantoTHOro 3akoHoaartenbctea Po;

* [MepeyncrieHne [OeHeXHbIX CPeAacTB B Lensx
BO3MellleHns pacxogoB baHka no onnarte ycnyr,
MOMYYEHHbIX C WCMOMb30BaHNEM TPaHCMOPTHOIO
npunoxennss  KpeantHbix  kapt  «POCBAHK-
Okcnpecc Kapa» (ons KNMEHTOB 3aKMOYMBLLMX
CornalleHne Ha nMOOKIOYEHNE TPAHCMNOPTHOrO
npunoxeHnss MeTpononuteHa Ha KpeautHon
KapTe).

e 3auucrneHve cymm nonyyeHHblx Kpeautos;

* 3a4ucCrieHne OEHEXHbIX CPeACTB, MOCTYNakoLWmMX
B 0e3HanMyHOM/HanMM4YHOM nopsiake B MOMb3y
KnueHTa, B TOM 4Yucne oT TpeTbMX Nuu, BKNO4Yas
ornepaunmn, cCoBepLleHHble ¢ ucnonb3oBaHnem ATM
[MBH bBanka/Cuctembl  «MHTepHeT-BaHk», ¢
O[HOBpeMeHHbIM nepeudncneHmem mx Ha JIBC Ha
OCHOBaHuM pacnopsbkeHus KnvenTa.

2.3. Bce onepauuun no CueTy npenocTtaBneHus
KpeantoB  OCywlecTBNSATCA B  COOTBETCTBUM C
3akoHogartensctBoMm P® u  pgencteylolwmMn B
COOTBETCTBMM C HUM HOpPMaTMBHbIMM akTamu baHka
Poccuu. B cnyyasx, YCTaHOBIEHHbIX
3akoHogartenbcTBoM P®, baHk BnpaBe TpeboBaTb OT
KnueHTa npepocrtaBneHns JOKYMEHTOB U UHpopmaLumu,
noaTBEPXKAALLMX 3aKOHHOCTb COBEPLUEHUSA onepauun,
W 3ajepXxuBaTb UCMONHEHUE pacnopsbkeHnn KnnueHta B
cnyyae HenpeactaBreHUsa YyKasaHHbIX [OOKYMEHTOB WU
() wnHPopmaumm, o 4em baHk HesdameanUTenbHO
uHpopmupyet KnueHTa.
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2.4. Tpn nposegeHun onepaumin no Cuety
npepoctaBneHusa  KpeautoB  KnueHT  obssyetcs
JencTBoBaTb OT CBOEro MMeHW 1 3a cBon cyeT. [Npu
atom KnueHT BnpaBe nNpeaocTaBUTb TpeTbeMy NuLy
npaBo pacnopsXatbCs AEHEXHbIMU CpeacTBaMu Ha
Cuete npeaocTaBneHns Kpegutos nytem
nognucaHus 3aaBneHus Knuenta Ha
[ononHutensHyto KpeguTHyo KapTy Ha TpeTbe nuuo
B COOTBETCTBMU C MOPSIAKOM, MNpeayCMOTPEHHOM
Ooo6wmmmn YCIOBUSIMU " OENCTBYOLLMM
3akoHogartensctBom P®. B atom cnyvae Kpegutbl
cunTaroTcH npeaoCcTaBnEeHHbIMM Bankom
HenocpeactBeHHO KnueHTy. KnueHT HeceT puck
BO3MOXHbIX HebnaronpuaTHbIX nocneacTesun,
CBSI3aHHbLIX C Mepefayen npaB MO pacnopsKeHuto
CuetoM npepoctasneHuns Kpeantos TpeTbMM nuLam.

2.5. Bbinuckn no CueTy npenocTaBreHus
KpegutoB BblgatoTca KnueHTy no ero 3anpocy
cotpyaHukoMm baHka B pgononHutensHom odwuce/

¢dunmane baHka no wmecty oTkpbiTua CuyeTa
npeaocTaBneHus KpeouTtos. KnveHT  Bnpase
nonyyate BbiNMMCkM no CuyeTy npegocTaBneHus

KpeouToB kak NU4YHO, Tak U 4epe3 npeacTaBuUTErs,
OENCTBYOLLIErO Ha OCHOBaHUK Haanexatie
ocopMIieHHOM  JoBepeHHOCTW. baHk He HeceT
OTBETCTBEHHOCTU neped KnmveHTOM 3a [gencreus
OOBEPEHHOro nuua.

2.6. PacyeTHbIn WM UHOW  NNATEXHbIN
OOKYMEHT cuuTaeTcs noctynuelLuM B baHk B TeueHue
TeKyLlero onepawlyoHHOro AHs, €Cnu OH MOCTynun B
pabounii OeHb no 3akoHogaTtenscTBy P®, n Bpems
MOCTYNMNEHNS YKa3aHHOro AOKYMEHTa He BbIXOAUT 3a
npeaensl onepaLuMOHHOro [HS, YCTaHOBMEHHOIO B
BbaHke. PacyeTHbIn MNU MHOW MNNATEXHbIN OOKYMEHT
cumTaeTcs NOCTYNUBLUMM B cnegyroLmmn
onepaumoHHbIn AeHb, ecnu OH noctynun B baHk B
BbIXOAHOW [O€eHb No 3akoHogaTtenbctesy PP wnun B
paboymnii geHb Nocre OKOHYaHMSA OnepaLnoHHOro OHS,
ycTaHoBrneHHoro B baHke. Bpemsa Havana, OKOH4YaHus
onepaumMoHHOro AHsa onpegensietca  baHkoMm  u
J0BOANTCH OO CBeAEHUSA HeOorpaHM4YeHHOoro Kpyra nuy,
nyTem pasmelleHnss Ha MHPOPMALUNOHHbBIX CTeHaax B
BbaHke, Ha CanTte baHka, a Takke coobLiaeTcsa yepes
cnpaBoYHyto cryxby baHka.

2.7. baHK HeceT OTBETCTBEHHOCTb Mepenq
KnueHToM 3a HECBOEBPEMEHHOE UMW HeHagnexawee
BbIMOSIHEHNE pacnopsikeHui KnneHta o]
nepeuncrieHun (Bblgaye) cpeacTB nubo 3a  ux
HecBOeBpeMeHHOe 3auucneHve. baHKk He Hecet
OTBETCTBEHHOCTY 3a HencnosnHeHne unu
HeHaanexatlee UCnosHeHune pacnopsixeHus
KnueHTa, npousoweawee He no BuHe baHka, B TOM
yucrne, ecnyu Takoe MWCMNOMHeHWe 3afepXuBaeTcs no
BMHE [pyrux 06aHKoB, pacyeTHbIX LIEHTPOB, MWHbIX
YUPEXOAEHUN,  OCYLLECTBNALWMX  MexbaHKoBCKue
pacyeTbl, a Takke B pesynbTaTe owwnbok KnneHta,
OOMYLUEHHbIX B PEKBM3UTAX pacYeTHbIX WU MWHbIX
NNaTeXHbIX JOKYMEHTOB.

2.8. 3a coBepweHve onepauun no Cuety
npeaocTaBneHns KpeguTos, npenocTaBrieHne
Bbinvcok no Cuety npepoctaBnenus KpegutoB u
WHOW wmHGopmaumm no CueTy npepocTaBneHust
KpegutoB (3a wuckniodeHnem  WHpopmaumm o
nnatexax) KnueHT ynnaduBaet Komuccunm baHka B
COOTBETCTBMU MPUMEHSIEMbIM TapuUdHbIM NIIaHOM Mo

CrIK. CyMmbl YKa3aHHbIX Komuccun BaHka
cnucbiBatotca baHkom ¢ JlnyHoro 6aHkOBCKOro cueta
KnueHta Ha ocHoBaHuM pacnopsbkeHus KnveHta B
MOMEHT COBepLUeHWs onepauuu, €ecrnm WHOe He
yCTaHOBMEHO HacToswmmmn OBWMMKN  yCroBUSIMU 1
npumeHsaembiM TapudHbim nnaHom no ClK. Komuccuu
3a npegocTaBneHue Beinunckn no Cuety
npegoctasneHus Kpeautos nnm MHOM MHpopmaumm no
CueTy npepnocTaBneHUss KpeauToB (3a MCKMIHYEHUEM
MHdopmaumm o nnatexax) B3MMalTCA B TeYeHue
OOHOr0 OMepaumMoOHHOrO OHA C MOMEHTa COBepLUeHUus
onepauum N0 NPeAOCTaBMEHMIO COOTBETCTBYHOLLEN
BbINUCKM N MHOpMaLmn.

2.9. Komuccua 3a odopmneHne / cpodHoe
odhopmrieHne OcHoBHON KpeoutHow KapTbl/
HononHutensHon KpeguTHOM KapTbl (B TOM 4ucne c
OOMOSNTHUTENBbHBIMU BO3MOXXHOCTSIMU) MOANEXUT ynnarte
KnuneHtom B gaTty 3aknoyeHns  [loroBopa
KpeauToBaHUA MO KpeauTHOW KapTe B pasmepe,
npegycmMoTpeHHoM B WHavBuayanbHbIX ycnoBusax /
npumeHsemom TapudHom nnaHe no CI1K.

Komncens 3a nepeocopmnerHne KpegutHom
kapTbl / JononHuTensHom KpeantHoW KapThl NOONEXUT
ynnate KnneHtom:

npu nepeocopmMmreHmm no 3asasneHuto KnveHta B
TOM 4ucne B CBSA3W C YTPATOW KapTbl, MEXaHUYECKUM
noBpexaeHnem, HeCaHKLMOHMPOBAHHbIM
Mcnonb3oBaHMEM KpeantHomn KapTbl, KoTOopoe
npousowsnio B pe3ynbrate HapyweHus KnveHtom/
Oepxatenem [JononHutenbHon KpeguTHoOW KapThbl
nopsiika ee  UCNOoNb30BaHUdA,  KOMMpoMeTauumen
KpeouTHow kapTbl B AaTy npefoctasneHns KnueHtom B
BaHk nopy4eHus Ha nepesbinyck KpeantHow KkapThbl

npyv nepeodopMIIEHMN B CBS3N C WUCTEYEHUEM
CpOKa AencTBusa - B AaTy BbliNycka nepeodopMieHHON
KpeautHow kapThbl.

Komucens  3a obenyxueanme  OCHOBHOW
KpeautHown kapTbl/ JononHutensHon KpeantHoM kapThbl
ynnadvsaetcs KnveHToM B cnegytowem nopsake:

—3a nepBbln rog obcnyxmBaHus - B AaTy Bbigauu
KpeautHow kapThl,

—3a BTOpOM U nocnefywowmne roabl o6cnyxmBaHms —
exerogHo B aaty Bblgaun KpeautHowm kapTbl.

B cnyyae ecnm B Mecdue, B KOTOPOM
npou3BoguTCA ynnaTta BbllweykasaHHblx Komuccui
BaHka, ykasaHHas gaTta He sBnsietca Pabouum gHem,
TO pfgatonM ynnatbl KOMWUCCUN ABNSAETCS NepBbIN
Pabouunii oeHb, cnegylowun 3a ykasaHHowW gaton. Ecnm
KaneHgapHas garta, Ha KOTOpyl MpuxoauTcsa faTa
ynnatbl yKka3aHHOW KOMWCCUMK, OTCYTCTBYET B MecsLe
paHHoro PacyetHoro nepuoga, TO Aatov  ynnaTthl
Komuccun sasnsietca nocnegHun KaneHaapHbIN OeHb
naHHoro Pac4yeTHoro nepuoga.

Komuceuss 3a nocnegHu rog  obcnyxmeaHus
KpeguTtHon «kapTbl, B TOM u4ucne [dononHUTEnbHOWM
KpeaouTtHown kapTbl noanexut ynnate KnueHTtom mcxoad
M3 akTMYeCcKoro KommyecTBa KaneHOapHbIX [HeN
obcnyxumBaHus, HauMHas C AaTbl Hayana Tekyllero
roga obcnyxuBaHua KpeguTHom KapTel Mo gaty
OKOH4YaHWA cpoka genctana KpeantHom KapThl.

B cny4yae Bbigaun nepesbinyeHHon KpeguTtHom
KapTbl, B TOM uucne [HononHutenoHon KpeantHomn
KapTbl 0O UCTeYeHMs cpoka OencTsunsa npenbiaylien
KpegutHon KapTtel, pgata onnatel KoMucCcuM  3a
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obcnyxmBaHue OcHoBHON KpeoutHon
KapTbl/koMmmnccum 3a obcnyxmnBaHue [ononHUTENbLHOM
KpeouTHoW kapTbl HE U3MEHSEeTCS U COOTBETCTBYET
Jate Bblgauyy nepBoHayanbHOW / npegbigylien
OcHoBHOn KpeguTtHon kapTbl / [ONONHUTENLHON
KpeouTtHon KapTbl. NMpu 3TOM, KOMUCCUA 3@ TEKYLLUIA
roq obcnyxuBaHus nepeBbinyweHHon KpeautHon
KapTbl nognexut ponnate KnueHTom wucxoas w3
bakTMyYeckoro KosimyectBa KaneHgapHbIX — OHEWN,
HauyMHaa C gaTbl, crieayruwen 3a SaToM OKOHYaHWUA
CpoKa aencteus nepesbinyckaemon KpegutHown KapThl
00 NocnegHero OHs TeKyLero roga o6cnyxmBaHusl.

B cny4vae BblAauu nepeBbINyLLEHHON
KpeoutHon kapTbl, B TOM uucrie [ononHuTenbHou
KpeouTHoOW KapTbl Nocre UCTeYeHUsa cpoka OencTBust
npeablaywen KpeautHon KapTel, pata onnarthbl
komuccum 3a obcenyxueaHne OcHoBHon KpeawutHou
KapTbl/komunccum 3a obcnyxmnBaHue [ononHUTENbHOM
KpeantHom KapTbl, U3BMEHAETCS U COOTBETCTBYET AaTte
Bbldaun nepeBbinywieHHon KpeautHonm kaptbl  /
HononHutensHon KpeguTtHon KapTbl, B TOM 4yucne C
OOMOSTHUTENBbHBIMU BO3MOXHOCTSIMM.

B cnyyae ecnvm komuccusi 3a obcnyxuBaHue
OcHoBHOM KpeguTtHom KapTbl/obcnyxuBaHme
JlononHuTensHoOn KpeantHom KapTbl He
ynnadmBaetca KnveHTOM B BbllleyKasaHHbIA CpPOK,
BbaHKk npuocTaHaBnMBaeT OCYLLEeCTBreHMe onepauni
no Cyety npegocTaBneHns KpeavToB, COBeEpLUaeMbIX
C MWCnonb3oBaHMeM cooTBeTCTBYOWen KpeauTtHon
kapTbl / [dononHutenbHo KpeauTHOM KapTbl, npu
3TOM obcnyxnBaHue KpeauTtHomn
kapTbl/JononHutensHon KpeautHon kapTbl BaHkom
He ocyLlecTBnseTCs.

BbaHk BO306HOBNSIET NpoBeAeHME onepauni no
CueTy npegocTaBneHns KpeguToB € NCMOMNb30BaHMEM
KpeouTHom kapTbl B CpOK, He no3gHee Pabouero gHs,
cnefyowlero 3a gaton cnucaHus baHkoM AeHeXHbIX
CPeACTB B CYET onniaTbl KOMUCCUMU 3a OBCNyXMBaHWNe
yKasaHHom OcHoBHON KpeautHou KapTbl/
HononHutensHon KpeautHom kapTbl. [lpu  aTOM
komucecua 3a obenyxumsaHue OcHoBHon KpeauTHou
KapTbl/ JdononHutensHom KpeauTHom KapTbl
NOANEXUT onnarte KnueHTtom ncxogs n3
GrakTU4EeCKoro  KonuyectBa  KaneHgapHblXx  OHen
obcnyXvBaHWs, HauvHas C gatbl, crnegylowen 3a
aaton  BO30OHOBrNeHusa onepauun no Cuyety cC
ucnonb3oBaHMeM KpeauTHOW KapTbl, 4O MNOCreaHero
OHS TekyLero roga obcnyxXunBaHus.

Cymmbl Komuccuii baHka, nepedeHb KOTOPbIX
ornpegenex TapudHbim nnaHom no CI1K,
nepeuncnsiorcd bavkom c¢ JIBC (Ha ocHoBaHWM
pacnopspkeHus KnueHTa B nopsgke w  cpokw,
ycTaHoBneHHble OBLWUMU YCNOBUSMM.

2.10. [oroBop CuyeTta npenocTaBneHusi
KpeantoB npekpawaeT cBoe AeNCTBME MO UCTEYEHUN
30 (TpuguaTtv) KaneHgapHbiXx [OHEn ¢ paTtol
HacTynneHus Cpoka nonHoro Bo3sparta Kpeautor (B
cnyyae [lponoHraumn [oroBopa KpeguToBaHUS Mo
KpeouTHom kapTe — HacTynneHuss HoBoro Cpoka
Bo3BpaTa KpeagutoB), HO He paHee MOMHOro
noraweHnss KnueHtom 3aporkeHHocTn no [dorosopy
KpeautoBaHus no KpeguTtHon kapte/ [oroBopy o
Bblaye 1 ncnonb3oBaHum KpeamtHom KapThbl.

HoroBop Cueta npepoctaBneHus Kpeantos
MOXET ObITb pacToprHyT B nopsiake,

npeaycMoTPEeHHOM AeiCTBYIOLNM 3aKoHOAaTeIbCTBOM
Po.

2.11. Tocne npekpalleHns (pacTOpPXXeHus)
[oroeopa CuyeTa npenocraBneHuns Kpeantos
yKa3aHHbIA CYEeT MOANEXUT 3aKkpblTUO B MNOpPsiAKe,
npeaycMoOTpeHHOM 3akoHodaTenbcTBom P®. Ecnu no
Cuety npepoctaBneHunss KpegutoB Obin yCTaHOBIEH
KpeauTHbIA NMMUT, OH aHHynupyeTtca n Bce KpeguThl,
nony4YyeHHble 4O MOMEHTa aHHynupoBaHusa KpeauTtHoro
numuTa, nognexart  noraweHuto  KnveHtom B
COOTBETCTBMM  C  MOPSOKOM,  NPeayCMOTPEHHbIM
HacToAwmmn  O6wmmn  ycnosusamu  gns Kpegutos,
NOMy4YeHHbIX MpU ycTaHOBNEHHOM KpeguTHOM numuTe,

3a MCKMYeHWeMm crny4vasl, ykasaHHoro B n.3.18
HacTosAwwmx OBLWuxX yCcrnoBum.
2.12. KpeantHaga kapTa/[JononHuTenbHasi

KpeoutHas kapTa Bblgaetcsa baHkom KnveHTam Ha
OCHOBaHWM 3akmnyeHHoro mexay baHkom n KnveHTom
[oroBopa o0 Bblgade W wucnonb3oBaHun KpeguTHOM
KapTel Npu ycnosun onnatel KnuveHtom Komwuccui
baHka, CBSI3aHHbIX c odopMIieHmemMm,
nepeoopMneHnemM, Cpo4vHbiM  OocbopmMmrieHMeM 1
obcnyxumBaHnem KpegutHol KapTbl/[JononHUTENBHON
KpeaouTtHon kapTbl, a Takke, ana Kateropun KnueHTta
«Bknagumkn BaHka», npu  yCrioBUW  3aKNOYEHMUS
HoroBopa 3anora, pekBU3UTbl KOTOPOro YykasaHbl B
MHamBuayanbHbIX YCNOBUSIX.

2.13.KnneHt mMoXxeT 3akasaTb [donornHuTenbHbie
KpeouTHble kapTbl Ha ykasaHHbIX MM nuy. Bbigava
OononHuteneHon KpeguTHOM KapTbl U COBepLUEHUE
onepauun C €e UCNoNb30BaHMEM OCYLLECTBMSITCA B
nopsigke, onpegeneHHoM  Hactoawwmmu  OBLwumm
YyCroBUAMHU ans KpeauTHbIx KaprT. Bobinyck
OononHutenbHbix KpeanTHbIX KapT OCYLLECTBNSETCS B
Te4YeHue cpoka, ykasaHHoro B none «Cpok Bbligauun
HononHutensHon KpeguTHoM  KapThl»  3asiBreHus
KnneHta Ha [dononHuteneHyto KpeauTHyio KapTy,
KOTOPbIN ~ MCYNCNSETCA C MOMEHTa noAanvcaHus
3aseneHus KnueHta Ha [dononHutenbHyto KpeguTHyto
KapTy YNONHOMOYEHHbIM COTPYyaAHUKOM BaHka.

|_|pl/l Hann4nm nmcbMeHHOIo BOJIENIBABIIEHNA

KnueHta (cooTBeTcTBylOLlAd nNomeTka B  none
«CpOYHOCTb» 3asiBrneHus KnueHTa Ha
[JononHutensHyo KpeantHyto KapTy) BbaHk

OCYLLECTBNSEeT CPOYHbIA  BbINyCK [OMOMAHUTESNbHON
KpeanTHOM KapTbl B TEYEHWE CPOKa, yKa3aHHOro B nose
«Cpok Bblgaun [ononHuTtenbHon KpeguTHOW KapTbi»
3aseneHuss KnueHta Ha [ononHutenbHyto KpeguTHyto
KapTy, KOTOpbIA wucHUCnAeTcsa € AaTbl NOAMMCaHuS
3aaBneHunsa KnveHta Ha JononHuTensHyo KpeauTtHyio
kapTy KnveHTa YNONHOMOYEHHbIM COTpyAHNKOM BaHka.
3a cpouHbin  Bbinyck KpegoutHom kapTbl BaHkom
B3MMaeTCqd  KOMUCCMOHHOE  BO3HarpaxgeHue B
cooTtBeTcTBUU ¢ TapudHbiMm nnaHom no Cr1K.

2.14. CyeToMm, NO KOTOPOMY OyayT CcOBepLUaTbCS
onepauun ¢ mncnonb3oBaHveM [ononHUTenbHon (-bix)

KpeantHoW (-bIX) kapTbl, OygeT saBnateca Cuer
npegocTaBneHns KpeguTos. KnueHt 0bsa3aH
onnayneaTb BCE pacxogpl, npon3BefeHHble

OepxaTtenem (-amu) OJononHutensHon (-bIx) KpeautHom
(-bIX) KkapTbl(kapT), U CaMOCTOATENBHO PErynuMpoBaTh
CBOM B3aMMOOTHOLLUEHMST C HuM (-M) B npoLecce
ucnonb3oBaHusa [ononHutenoHon (-bix) KpeauTtHom (-
biX) KapTbl (kapT). B 3aseneHun Knuventa Ha
HDononHutensHyto KpeguTtHyto kapTy KnveHT Bhpase
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npegocTaBnTb Hepxatento [ononHutenbHon
KpeantHon KapTbl BO3MOXHOCTb coBepLaTb
TpaHsakumm B npegenax KpeauTtHoro nummuta nuéo
orpaHM4MTb ero B ucnonb3oBaHuu KpeguTtHoro
numuta, YykazaB B 3aaBneHunm  KnveHTa Ha
JononHuTenbHyo KpeautHyto KapTy nuMuT
OOCTYMHbIX OEHEXHbIX CpefcTB No [JOnoNHUTENBHOM
KpeantHon kapTe B TedyeHue kaneHgapHoro gHs. Mpu
aToM KnmneHT wumeeT BO3MOXHOCTb COBepLUaTb
TpaHsakumm B npegenax Bcero KpeauTHoro numuta
06e3 orpaHudeHus, a [epxatenb [ononHUTENbHOM
KpeantHon KapTbl — TOMbKO B Mpegenax nvMmuTa
OOCTynHbIX cpeacTB no JononHutensHon KpeantHom
KapTe B TeyeHue KanenaapHoro AHs U Npu yCnosuu
HanMuusa OOCTaTOMHOro pasMepa HEeMCnosib30BaHHOMO
KpeantHoro numuTa.

2.15. Bbligaya [HononHutensHon KpeguTHoM
KapTbl TPETbEMY MUY He BReYeT nepexofa npas U
obszaHHocTen KnmneHta no [JoroBopy cuyeTa
npepoctaBnenus Kpeguta, [oroBopy O Bblgade U

MCNONb30BaHUN KpeantHown kKapTbl, [JoroBopy
KpeauToBaHus no KpeantHown KapTe.
OtBeTcTBEHHOCTL Nepen baHkom 3a Bce TpaH3akuum,
COBepLUEHHbIE Hepxatenem [ononHutenbHon

KpeantHon kapTbl, HeceT KnneHT.

2.16. Kapta gaBnsetca cobctBeHHOCTbIO BaHka. baHk
uveetr npaBo oTka3atb KnmeHty B BbiNycke /
nepesbinycke Kaptel B cnyyae oOTkasa B
npegocTaBneHnn Kpeawntos (aHHynupoBaHum
KpeanTHOro nMMumTa) no OCHOBaHWS, YCTaHOBIIEHHbIM
OEVCTBYIOLLMM 3aKOHOAATENbCTBOM W HACTOSALWMUMMU
Obwwumn ycnosuamu. B sTtom cniyyae [loroBop cyeta
npepoctaBneHua Kpegutos u [loroBop O Bblgaye u
ucnonb3oBaHun KpeaouTHoW kapTbl pacTopraeTcss B
nopsiake, NpeaycMOTPeHHbIM pa3aernomMm 4 HacToSALWUX
O6wmx ycnosui. Micnonb3osaHue KpeantHon KapTbl
MOXeT OblTb MPUOCTAHOBMEHO UMM MpeKkpaLleHo
BaHkom B cnydaax HapyweHua KnueHToM nopsgka
nucnonb3oBaHns KpeaAuTHOW KapTbl, yKasaHHOro B .
5.1. HacTosawwmux OBLWMX yCroBuN, a Takke B crny4dasix,

NpeAyCMOTPEHHbIX HacToAWMMHN Ooo6wmmmn
ycnosuamn, bBaHK wumeeT npaBo MPUOCTaHOBUTb
aenctene KpegouTHon kapTel w/unu  nNpekpaTuTb

npepoctasneHve Kpeouros.

3. Ucnonb3oBaHue KpeanuTHOM KapThbl

O6wue ycnosusi

3.1. KpeguntHaa kapTa, BbldaHHas Ha WUMS
Knuenta/llepxatena [dononHutensHon KpegutHow
KapTbl, siBnsieTca nepcoHanbHon KpeauTHoW kapToun
Knunenta/lepxatena [HononHutenoHon KpeantHown
KapTbl 1 HE NOANEXUT Nepegade TPeTbUM NnLaMm.

3.2. MNpu nonyyeHun KpeguTHOM KapThbl
Knunent/Oepxatens [OononHutenbHon KpeautHomn
KapTbl OOMKEH He3aMeasIMTesNlbHO pacnucatbesl Ha
obopoTHOn ctopoHe KpeguTHOW KapTbl B none Aansi
nognucn. KpeantHaa kapta u MNMANH-koHBEpPTLI K Hewn
BblOatoTcA NNMYHO Knuenty/OepxaTento
[ononHuTensHomn KpeaunTtHon KapThl nubo
YMOSIHOMOYeHHOMY KnneHTom nuuy.

3.3. Mpun COBepLUEHUMU TekyLwwen pacxoaHou
onepaumn B BanwTe, oTnmMyHom oT Bantotel ClK,
KoHBepcus ocyuwectendetca no  Kypcy baHka,
YCTaAHOBMEHHOMY Ha [eHb NPOBEAEHMs onepauun no

Cuety npepoctaenenus Kpegutos. [leHb npoBeaeHus
onepauun no Cuety npegocrasneHus Kpeamtos MoxeT
oTnMyaTbCa OT (hakTudeckon Aatbl TpaH3akumu. OHem
nposefeHus onepauum no CuyeTy npeaocTaBneHus
KpeoutoB gBnseTca AeHb nocTynneHuss B baHk
OOKyMEeHTa, B T.4. OMEKTPOHHOro, coAepxallero
MHOPMALUMIO O TEeKyLWMX pPacxXodHbIX onepauusix
Knuenta / [epxatensa [dononHuTtenbHon KpepguTHown
KapTbl.

3.4. KpeautHas KapTa npegoctasnsaeT
BO3MOXHOCTb OMfnayuBaTb TOBapbl W ycnyrm B
npeanpusTusix Toprosnu (ycrnyr), ¢ UCMNOfb30BaHWEM
ATM n Cuctembl «WHTepHeT-baHk» (Npn ycnosum
3aKMyeHnss  cooTBeTCTBylolWero  goroeopa 06
obcnyxmBaHum B cucteme  «MHTepHeT-baHk»),
coBepwatb noesgks B MetpononuteHe r. MockBbl C
nocnegywowen onnaTton pacxogos KnueHta no onnate
JaHHbIX MOe3[0K 3a cvYeT KpeauTHbIX cpencts (ans
KNUeHTOB 3akntoumBLLMX CornalleHne Ha noakrnoyeHue
TpaHCnopTHOro npunoxeHuss Ha KpeawutHou kapTe),
nonyyatb  Hanu4yHble  [dEHEeXHble cpeacTtBa B
BaHkomMaTtax u yepes ONeKkTpoHHble TepMuHansl B NBH
BaHka, npounx GaHkoB B Poccum u 3a pybexom (roe
umeeTcss Haknenka «VISA», «MasterCard»), a Takke
coBepwaTtb MHble onepauuy, NpegyCMOTPEHHbIe
TapudHbiMm nnaHom no Crl1K.

KapTa He gomkHa ObiTb UCnonb3oBaHa B LEensX,
3anpeLLeHHbIX AEeNCTBYHOLWUM 3aKoHOAATeNLCTBOM PO,
B TOM 4ucne - ans npuobpeTeHnss TOBapoB M YCNyT,
3anpeLLeHHbIX JeNCTBYIOLLNM 3akoHo4aTenbcTBOM P®.

3.5. Tlpu CcoBepLUEHUMU TpaHsakumm B
npeanpusTusx Toproenu (ycnyr), B 6aHkomaTax u MNBH,
WX MOSNTyYEeHMU HamnWYHbIX [OEHEXHbIX CPeAacTB B
BaHkoMaTax, NyHKTax BblAayn HanW4HbIX yyYpexaeHuin
BaHka, npounx 6aHkoB ¢ ucnonb3oBaHueM KpeguTtHom
KapThl Knunent/Oepxatenb [ononHutenbHom
KpeautHon KapThbl [OIKeH o MOMeHTa
noareepxaeHus TpaH3akuum (Hanpumep, NyTem BBoAa
MANH-koga wnn npocTtaBneHuss noanucu Ha Yeke)

NPOBEPUTb  MPAaBWUIIBHOCTbL  YKa3aHHbIX Homepa
KpeauTHOM  KapTbl, CyMMbl, BanTbl W  gatbl
Tpansakumu. lMoagnucek KnvenTa Ha Yeke w/vnu BBOA
MNH-koga, OpgHopas3oBoro napons, a  Takke

peksnantoB KpeauTHOW KapTbl O OCYLWECTBIEHUA
TpaH3akummn, o3HavalT, u4to KnneHT npusHaet
NpaBWUibHOCTb YKa3aHHOW B AOKYMEHTE MHdopmMaumm n
TeM cambiM [JaeT ykasaHue baHky Ha cnucaHune co
Cueta npepoctaBnenusa Kpegutos cymmbl TpaH3akumu,
a TaKkKe OOMOMHUTENbHOW KOMUCCUM CTOPOHHEro 6aHka
(npw Hanu4uu).

Mpn cosepweHnn TpaH3akumm B lNMpegnpuatuax
TOproenu (YCryr) Ui nosTydeHUn HanmyHbIX OEeHEXHbIX
CpeacTB B MyHKTax BblAA4YM HaNU4YHbIX NogpasgeneHuin
BaHka, npounx ©GaHkoB coTpyaHuk [MpeanpuaTtus
ToproBnu (ycnyr) n 6aHka MOXeT, a CoTpyaHuKk baHka
006sa3aH NnonpocuTb KnuenTta/lepxartens
OononHutensHon KpeamtHoOM KapTbl NpeaobsaBUTb
OOKYMEHT, yOOCTOBEPSIOLLMIN NIMYHOCTb.

MpM CHATUM HaNU4YHbLIX OEHEXHbIX CPeacTB C
ucnonb3oBaHvem KpeguTtHoun kapTbl B baHkomaTax mnm
NyHKTax BblgauyM HanW4YHbIX YYPEXOEHUN CTOPOHHErO
OaHka BO3MOXHO B3UMaHue JOMOJTHUTENbHOMN
KOMUCCUM B NONb3y CTOPOHHero BaHka 3a npoBefeHue
paHHon TpaHsakumn. Onnata Takoh KOMMUCCUM He
ocBoboxgaet KnveHTa oT onnaTtbl COOTBETCTBYHOLLUX
Komuccuin banka.
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Komuccena 3a cmeny [MNH-koga KpeguTHon

KapTbl/JononHntTensHon KpeoutHon  kapTbl B
©aHkomaTtax BbaHka, noaaepXnuBatoLLmx
dyHKUMOHaNLHOCTL  cMeHbl  [MH-koga, noanexuT

ynnate Knuentom / [depxatenem [oNOMHUTENbHON
KpeoutHon kapTbl B pasmepe, YCTaHOBMEHHOM
TapudHbim nnaHom no CIK, B pgaTy coBeplueHus
onepauun cmeHbl NMNH-koga B 6aHkomarTe.

3.6. Knwuent/ [Lepxatenb [dononHWTENbHON
KpeoutHon kapTbl 00s3aH coBepwaTtb Tekylime
pacxogHble onepaumm no CuyeTy npegocTaBneHus
KpeantoB ctporo B npegenax KpegutHoro numunta. B
cnyvyae coepweHua  Knventom/  [epxaTtenem
HononHutensHon  KpeguTHonm  KapTbl  TekyLimx
pacxogHbix onepaumin csepx KpeauTHoro numuta
BaHk BrpaBe NMPUOCTaHOBUTb onepauuu,
coBeplUaeMble C Ucnonb3oBaHveMm KpeantHon KapTsl,
B MOMEHT BO3HWKHOBEHWS 3a[0MKEHHOCTU CBepX
ycTaHoBneHHoro  KpeamtHoro  nuMmwuTa. 3a
nonb3oBaHue HeoCHoBaTerbHO nonyyYeHHbIM1
OEHeXHbIMY CcpeAcTBaMn B pasmepe BO3HUKLLEN
3a00/KEHHOCTU CBepx ycTaHoBneHHoro KpegutHoro
numunta KnueHTt o6s3aH ynnatute BaHky npoueHThl B
pasMepe MpPOLEHTHOW CTaBkM 3a MpeBbllleHne
KpeantHoro numMmuTa, npegycMoTpPEHHOM B
MHanBrayanbHbIX YCIOBUSX.

Mpn atom B nocnegHun KaneHgapHbIn AeHb
PacueTtHoro nepuoga, cnegywwero 3a WUCTEKWUM
PacueTtHbiM nepuogom KnneHT 06s13aH B MOSTHOM
obbeme noracuTb 06pa3oBaBLIYOCA B Te4YeHue
uctekwero PacyeTHoro nepuoga 3a40/mMKEHHOCTb
CBepx YycTaHoBneHHoro KpeauTHoro numuta U
yAnaTtuTb MNPOLEHTbl, HAYUCIEHHbIE 33 WCTEKLIUN
PacueTHbin nepuog. [lMpoueHTbl, Ha4vMCrneHHble 3a
Tekylwun PacyeTHbl nepuop noanexaT onnaTte He
nosgHee nocrnegHero KaneHgapHoro aHa PacdeTHoro

nepuoda, Creaylollero 3a TekylwuMm PacuyeTHbIM
nepuomaom.
Bce [IOKyMEHTarnbHO NOATBEPXAEHHbIE

pacxogbl baHka no npuocTaHOBKe onepauui no
Cuety npepoctaBneHus KpeamtoB, coBepLuaembiX C
ucrnonb3oBaHneMm KpeguTHOW KapTbl, MO MApUYMHaM,
yKa3aHHbIM B  HacTosileM MyHKTe, nognexar
BO3MeLLeHuio 3a cyeT KnveHTa. baHk BnpaBe cnucatb
¢ JlmyHoro ©OaHkoBckoro c4yeta KnueHta cymmy
OaHHbIX pacxodoB B COOTBETCTBMU C MOPYYEHUEM
KnueHTa, cogepxawmmca B PacnopsbkeHun Ha
nepuoanyecknin nepeBof [OEHEeXHbIX Ccpeacts Cco
Cueta (cuetoB) KnueHTa k [JoroBopy kpeautoBaHusi
no KpeautHon kapTe.

Boso6HoBneHne onepauun no Cuety
npepoctaBneHvs  KpeguTtoB,  coBepllaeMblX  C
ucnonb3oBaHnem KpeauTHOM KapTbl, NPOU3BOAUTCSH
baHkom npu noraweHun TpeboBaHun baHka K
KnneHTy, BO3HMKLINX B COOTBETCTBUWN C HACTOSLLUMM
O6Lwmmn ycnosmsamu, He nosgHee Aatbl, yka3aHHOMN B
n. 3.12 HactoAwmx OOWMX ycrnoBun, w npu
JocTtaTovyHoCcTM cpedctB Ha JIMyHOM ©aHKOBCKOM
cyeTe [Ona  Bo3MelleHuss pacxogoB baHka no
npuocTaHoBKe onepauui no CyeTy npegocTaBneHus
KpeguntoB, coBeplaemMblx C  UCMOMb30BaHMEM
KpeantHon KapThbl.

3.7. BbaHk 00s3yeTcss Ha YCTAHOBMEHHbIX
HacToawmMn  OBWMMKM  YCIOBUSAAMM  YCIIOBUAX
ocywecTtBnaTb co CueTta npegocTtaBneHus Kpeautos

nnaTexu ans onnatbl TEKyLIMX pacXxodHbIX onepauui.

B cnyyae HapyweHus baHkom  ycnosumn
[oroBopa o0 Bblgadye un ucnonb3oBaHun KpeauTHON
kapTbl/[JoroBopa  KpeautoBaHus no  KpeauTHon
kapte/JoroBopa CueTa npepocrasneHns KpeauTtos
BaHk HeceT oTBeTCTBEHHOCTb nepen KnueHtom B
COOTBETCTBMU C [AEWCTBYIOLLMM 3aKOHOAATENbCTBOM
PO.

YcnoBusa n nopsagok npegocrasneHna KpegutoB no
oroso KpeauToBaHuA no KpegutHom KapTe

3.8. Ha ocHoBaHuu 3akntoyeHHoro [oroBopa
KpeautoBaHua no KpeamtHonm kapTe baHk obssyeTcs:

1) B TedeHue opHoro Paboyero pAHa nocne
3akntoveHnsa [loroeBopa kpeauTtoBaHus no KpeauTtHon
kapTe ycTtaHoBuTb KnueHTy KpeauTHbIi nuMuT no
Cuety npepoctaBneHus KpeoutoB B pasmepe,
yKasaHHOM B MHaMBuayanbHbIX  YCINOBUSIX, W
obecneunte KnnveHTy BO3MOXHOCTb MPOBOAUTH MO

Cuety npepoctaBneHnss KpegutoB.  pacxopgHble
onepaumm B npedenax ycTaHOBMEeHHOro baHkom
KpeanTHoro numuTta

2) npepoctaBnatb  Knuenty  Kpeantel  ans

Nnpou3BefeHNs pacyeToB MO TeKywMM pacxogHbIM
onepauusim.

KnueHT, B CBOIO 04epenpb, 0bs3yeTcs norawatb
npepocTtaBneHHble KpeguTbl M ynnaymBaTb MPOLEHTbI
3a nonb3oBaHue Kpegutamu, nytem  ynnathbl
MVHUMaNbLHOrO EXXeMECSIYHOro nnaTtexa B Nopsiake 1 B
CpOKW, ycTaHOBMNEeHHble HAMBMAYanbHbIMK YCNOBUSIMU
nn. 3.12 OBLwmMx ycroBum.

Tawke KnueHT o06a3yetca B Cpok nonHoro
BO3BpaTa KpeauToB, YKasaHHbli B WHAMBMAyanbHbIX
YCIOBUSIX, B MOSTHOM 06beme:

BO3BpaTUTbL MnpefocTaBneHHble KpeauTbl M ynnatutb
NPOLIEeHTbl, Ha4yuUCreHHble B cooTeBeTcTBuM C¢ n. 3.11
O6Lwmx ycrnosum;

noracnuTb 3aAdO0JPKEHHOCTb CBepX YCTaHOBJIEHHOIO
erﬂI/ITHOFO mMunTa n ynnatntb NPOLUEHTHI,
Ha4YnuCneHHble Ha YKa3aHHYyl 3adO0JPKeHHOCTb 3a

nepvoa C MOMEHTa BO3HUKHOBEHUS 3a0IKEHHOCTM MO
Cpok nosnHoro Bo3spare KpeauTos;

ynnatutb HeycTonky, a Tawke Komuccum bBaHka,
npeaycMoTpeHHble TapudHbiMm naHom no ClK.

B cnyyae MponoHraumm [orosopa
kpeantoBaHua no KpeautHon kapte, KnueHT 065a3yeTcs
B NonHOoM oB6beme noracuTb  BbllleyKa3aHHYIo
3aJ0/MKEHHOCTb He no3gHee HoBoro Cpoka MOMHOro

Bo3Bpata KpeguTtoB, KOTOpbIA onpegensieTcs B
nopsigke,  ycTaHoBneHHoM B VHAMBMAyanbHbIX
YCIOBUSX.

3.9. baHk ocyuwectenseT KpeantoBaHue Cueta
npenocTaBrieHns KpeoutoB (6es Kaknx-rmobo
[OMONHUTENBbHBIX MUCBMEHHBIX 3asBOK KnneHTta) B
OeHb nocTynneHus B baHk gokymeHTa (B TOM uucne
3MEKTPOHHOr0),  COAEepXawero  MHGopMauui o
nognexawmx onnarte TeKylwmx pacxogHbIX onepaumnsix
KnueHta/Oepxatena [HdononuutensHon KpeguTHon
KapThbl.

KrnneHT nopydaeT baHKy cuuTaTb Kaxabln
nonydyeHHoln bBaHkOM OOKYyMEHT (B TOM 4ucne
ANEKTPOHHbIN), coaepxaLimm NHpopmaumo o]
nognexawmx onnate TeKywnx pacxoOHbIX onepaumsax
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Knuenta/llepxatena [dononHutensHon KpegutHow
KapTbl, 6e3yCnoBHbIM MOATBEPXAEHNEM MNOPYYEHUS
KnueHta bBaHky ocywectButb npegocTaBneHve
Kpeaoutos Ha CymMMYy, [OCTaTOuHYO ans
npov3BefeHns pacyeToB MO YyKasaHHbIM TekyLium
pacxogHbiM onepauuam. [lpym 3Tom B cnydvae
nonyyeHnss baHkom nogoBHOro  AOOKymMeHTa C
yKka3zaHMem B HeM CyMMbl MfaTexa B BanioTe,
otnnyHon ot Bantotel CIK, KnneHT nopyyaet baHky
cunTaTb  MOMTYYEHHbIN  OOKYMEHT  ©e3yCrnoBHbIM
NOATBEPXXAEHNEM Hanuumst nopydeHuss  KnueHta
BbaHky ocyuwectButb npepoctaeneHve KpeamtoB Ha
CyMMy, nNpeacTaBnsiiolytd cobo 3KBMBaANeHT B
Bantote ClK CYMMBb, [ OCTaTo4YHOM ansi
npov3BeaeHns pacyeToB MO YyKasaHHbIM TekyLium
pacxogHbiM onepauuaMm. B uensx onpepeneHuns
cymmbl  Kpeguta oakeBuBaneHT B Banwte CIIK
paccuutbiBaetca no Kypcy baHka, yctaHOBneHHomy
Ha [geHb nposegeHuss onepauum no Cuety
npegoctasneHnsa Kpeantos.

3.10. BaHk Bnpase, npu ycrnosuu
nocrnepywowero yesegomneHnss KnueHta o6 aTom
nobbiM  JOCTYnMHbIM ~ cnocobom,  oOTkasaTb B
npepoctaBneHmn KnueHty KpeamtoB n aHHynMpoBaTtb
KpeanTHbln NIUMUT:

3.10.1. npn Hanuuuu y baHka [OCTaTOYHbIX
OCHOBaHWW  monaratb, YTO  NpPedoCTaBlEHHbIe
KnvenTty Kpegutbl He OyayT BO3BpalleHbl B CPOK.
TakumMu OCHOBaHMSIMU, B TOM YUCHIe, MPU3HAKOTCS:

* HapyweHue KrmeHTOM cpoka noraweHus
3agormkeHHocTn no [oroBopy KpeavToBaHuUsi
no KpegutHow kapTe;

= yxygweHve yCrnoBum 3anora npaea
TpeboBaHMs BO3BpaTa CyMMmbl Bknaga (B
cnyyae 3aknoyeHus wmexgy KnueHtom un
BaHkom Takoro goroeopa);

= yTpaTa obecneyeHus BO3BpaTa
3agormkeHHocTn no [oroBopy KpeavToBaHuUsi
no KpegutHom kapte (B cryyae Hanmuus
obecneyeHuns).

3.10.2. B cnydae noctynneHns B baHk
MOCTAHOBIEHUS CIYXObl cyaebHbIX MPUCTaBOB/MHbIX

OOKYMEHTOB 00 apecTte [OeHexXHbIX CpencTs,
HaxoasaLmxcs Ha cdeTax KnueHTa.
Mo wHuumatmee KnmeHta bBaHk moxeTt

YMEHbLUMTb/aHHYNMPOBaTb paHee YCTaHOBIEHHbII

KpeantHbln  NUMWAT  NpU  YCINOBUW  3aKNOYEHUs
OOMOJTHUTENBHOIO cornawieHusi K Horosopy
KpeauTtoBaHusa no KpeantHon kapTe.

KpeauTtsl, nony4YeHHble Ao MOMEHTa

aHHynuposaHus/ymeHblwenns KpegutHoro nvmuta,
noanexaTt MoraweHnio B COOTBETCTBUU C MOPSAKOM,
npegycMoTpeHHbIM Ana KpeanTtos, NOMyYeHHbIX Mpu
YCTaHOBIEHHOM KpeauntHom numure, 3a
MCKNoYeHneM  cnydas, ykasaHHoro B n.3.17
HacTosAwmx OBLMUX yCroBUN.

3.10.3. B cnyyasx HapyweHus KnueHTom
nopsagka NCrnonb3oBaHus KpeantHown KapTbl,
ykazaHHoro B M. 5.1. HacToawmx OBLUMX YCNOBUNA.

3.11. 3a nonb3oBaHve Kpegutamn, He
ABMNSAOLWMMUCA BecnpoueHTHbIMK Kpeantamu,
KnneHt ynnaynsaeTt BaHky NPOLEHTbI 3a
ncnonb3oBaHMe cpeactB B npegenax KpeawutHoro
numuTa, pasmMep KOTOpbIX onpegensieTcs B
WHavBuayanbHbIX YCNOBUSIX.

Mpn HactynneHun Ocobbix OOCTOATENBLCTB
pasMep MPOLEHTHOW CTaBKM 3a  MNONb30BaHUe
Kpeantamu, He saensowmmuca becnpoueHTHbIMU
Kpeantamu, ycTaHaBnmMBaeTCAs paBHbIM  pasMepy
NPOLEHTHON CTaBKM, onpefeneHHon B
MHouBmayanbHbIX YCrOBMAX B Crydae HacTynneHus
Ocobbix 0bOCTOATENBCTB», €CNMUM  MHOe He Oypet
AOMOMHUTENBHO COrNacoBaHO CTOPOHAMM.

B cnyvae Hactynnenus Ocobbix obcTosaTenscTs
BaHk 06s3aH nucbMeHHO YyBegomuTb  KnueHta o6
N3MEHEHUN MPOLIEHTHOW CTaBKM 3aka3HbIM MUCbMOM C
yBeJOMMEeHneM O BpydYeHunm He MeHee 4yem 3a 30
(TpuouaTtb) KaneHAapHbIX OHEW OO0 BBEAEHMSI HOBOW
NPOLUEHTHON cTaBku. Takke B AaHHOM YBeLOMSIEHWUMU
baHk ykasblBaeT WH(OpMaUMd O HOBOW MOSTHOM
CTOUMOCTH Kpeawuta, npegocTaBnsiemyto B
cootBetcTBUM ¢  DdepepanbHbiM - 3akoHOM  «O
noTpebutensckoM KpeauTe (3anme)».

B cnyyae ecnu KnueHt siBnaetca CoTpyaHUKOM
baHka, posegeHne po KnuveHta wHdoOpMauum o
HaCTyNneHUn Bbllleyka3zaHHbIX OBCTOATENbCTB MOXET
ObITb OCYLLIECTBMNEHO NMOA POCMUCh.

MpoueHTbl 3a ucnonb3oBaHue Kpegutamm
paccunTbiBaloTc BaHKOM Ha OCTaTOK 3a40MKEHHOCTU
no Kpegutam, He ABNAOLMMCA BecnpoueHTHbIMK (Kak
Ha MPOCPOYEHHYID, TaK M Ha HEMPOCPOYEHHYID 4YacTb
3a[0MKEHHOCTHN), YYUTLIBAEMOW Ha Havano Kaxmoro

ornepauuMoHHoro  gHa  noka Kpeaut  octaetcs
HernoralleHHbIM, MCXoAs W3 pasmMepa NPOLEHTHOM
CTaBku, nepvoda  hAKTMYECKOr0  MOSIb30BaHUS

Kpeantamu n konuyectsa KaneHAapHbIX AHeEN B rogy
(365 nnn 366 cOOTBETCTBEHHO).

MpoueHTbl 3a nonb3oBaHue Kpegutamu, He
anaowmMmnca becnpoueHTHbIMK nognexaT ynnarte B
coctaBe MuWHMManNbHOrO eXemMecsa4YyHoro nrartexa c
y4yeToM cneyroLmnx ocobeHHocTen:

= [lpn oTCyTCTBMM Ha KoHel PacuyeTHoro
nepuoaa, B KOTopom baHkomM ObInM NpeaocTaBneHbl
KpeauTtbl, 3agormkeHHocTn no Kpegutam, He
apnsowmmcs becnpoueHTHbIMK, U 3a40/MKEHHOCTHU
cBepx ycTaHoBneHHoro KpeautHoro  numuTa,
npoueHTbl HaducnsTca baHkom 3a nepBble OBa
PacueTHbIX nepnoga ¢ MOMEHTa npenocTaBNeHus
KpegoutoB n nognexat ynnate KnueHtom B cny4ae
HEBbLIMOMNHEHNA KnueHtom yCroBumn no
npegoctaeneHutio becnpoueHTHbix KpegutoB — B
nocneaHumn KaneHgapHbIn JEHb TpeTbero
PacyetHoro nepuoga nonb3oBaHus Kpegutamu.
MpoueHThI, HaYnCneHHble 3a TpeTui "
nocriegyrowme PacyeTHble nepuodbl C MOMEHTa
npepoctaBneHus KpeaouTtoB, noanexar ynnate
KnneHToMm exxemecsiiHo, B NocneaHni KaneHgapHbIn
OeHb PacuyeTHoro nepuoga, cnegywoLllero 3a
COOTBETCTBYIOLLNM MCTEKLUUM PacueTHbIM
nepuogom. WHdopmauma o cymme npOLIEHTOB,
Ha4yuCINEeHHbIX 3a MOMb30BaHWE HEe SABNAKLMMUCS
BecnpoueHTHbIMK Kpegutamn B TedeHue nepBoro
PacyeTHOro nepuoga ¢ MOMeEHTa MpefoCTaBIEeHUs

KpeantoB, ykasbiBaetca B WMHpopmaumm o
nnarexax Mo OKOHYaHum BTOporo PacyeTHoro
nepuoga.

= B cny4ae Hanuuusa Ha kKoHel PacuyeTHoro
nepuoaa, B kKoTopom baHkom ObInM NpeaocTaBneHbl
KpeauTtbl, 3agormkeHHocT no Kpegutam, He
anaowmmcs  becnpoueHTHbIMK,  Ha4MCNEeHHbIe
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MPOLEHTbI MO NpPeaoCTaBfiEHHbIM B Te4veHue
paHHoro  PacuyetHoro nepuoga  Kpeawutam,
noanexar ynnate exeMeCdA4yHo, B MocregHun
KanenHgapHblh  geHb  PacueTtHoro  nepwuoga,
cneayoLlero 3a uctekwmm PacyeTHbIM nepnoaom.

3.12. KnueHT pgomkeH camMoCTOATENbHO
KOHTPONMPOBATb CYMMbl (PAKTUYECKN MOMNYyYEeHHbIX
KpeantoB un obecneuynBaTb norawleHMe BCEWN
umetowlenca nepen baHkom 3agormkeHHOCTM MO
Kpeoutam n npoLeHTam B CPOKMW, NpefyCMOTPEHHbIE
VHanBuayanbHbIMU YCIIOBUSIMU.

MwuHVManbHbIR eXeMeCsYHbIN nrarex
nognexut ynnate KnueHToM  exemecsyHo B
nocrnegHun KaneHgapHoln geHb PacyeTHoro nepuoaa,
crneqywrowero 3a WUCTekwum PacyeTHbIM MNepuoaoM.
Hata Cpoka ynnatbl MWHMManbHOroO eXemMecs4HOro
nnartexa ykasaHa B VIHOMBMAyanbHbIX YCNOBUSIX».
Ecrm pata Cpoka ynnatel  MwuHumanbHoro
eXeMecslMHOro nnartexa, He gaBndetcs Pabounm
aHem, KnueHT o00s13aH  ynnatute  MuHMManbHbIN
€XeMeCsYHbIN NnaTex He no3gHee nepsoro Paboyero
OHS, cnegyloLlero 3a ykasaHHoW JaTon.

WHpopmaums o pasmepe  MuHMManNbHOro
eXEeMeCsIMHOro nnartexa npegoctaensieTca KnueHTty
no ero 3anpocy B baHke nn6o gosoantca oo KnneHta
yepe3 baHkomaTtbl BaHka nytem BBoga KnueHTtom
3anpoca Ha noryyeHue crnpasku Mo Kpeauty nnbo ¢
NCMonb30BaHMEM CUCTEMBI «/IHTEpHET-BaHK».

Onnata NpPOUEHTOB, HAYUCNEHHBLIX  Ha
lMpocpoyeHHyo 3agormkeHHOCTb no Kpeautam 3a
BpeMsl CyLleCcTBOBaHUS YykadaHHoW [lpocpoyeHHou
3a40/KEHHOCTH, ocylecTBnsaeTcs no Mepe
NOCTYNNEeHNsa AeHeXHbIX cpeacTB Ha CueT. CnucaHue
co CuyeTa [OeHeXHbIX cpeacTtB B cyeT ynnaThl
MPOLIEHTOB,  HA4YUCMEHHbIX Ha  [1pocpoyeHHyto
3a[0MmKeHHOCTL Mo Kpeautam, OCYLLECTBSIETCS B
COOTBETCTBMM C pacnopsbkeHnem KnveHTa.

B cnyyae HanMyus NPOCPOYEHHON
3agomkeHHoctM no Kpegutam, KnneHT 06sa3aH
nomumo  ynnatbl  MuHMManNbHOTO  €XeMeCsiHHOro

nnarexa, ynnaTtuTb MPOLEHTbl, HAa4YMCIEeHHblE Ha
MPOCPOYEHHYI0 3agorpkeHHocTb Mo  Kpegutam, a
TaKkKe HeyCTONKY.

3.13. B cnyyae HeynnaTbl KrnneHtom
MVHMManNbBHOTO EeXeMeCsAYHOro nraTtexa B CPOK,
yCTaHOBMEHHbIN M. 3.12 HacTosawmx OOLWmMX yCrnoBun,
Ha cymmy [lpocpoyeHHOM 3aformkeHHocTu baHk
OOMNOMHUTENbHO HauucnseT HeycTomky (neHu) 3a
HecBOeBpeMeHHOe noralleHne 3aaomkeHHOCTn baHky
B pa3mepe, ykazaHHOM B VIHAMBUAOYaNbHbIX YCIOBUSX.
HeycTonka (neHn) 3a HeCBOEBpPEMEHHOE noralleHue
3apgonmxeHHocTM baHky Hauucnsetca baHkoM Ha
oCcTaToK MpocpoyeHHoN 3aJ0JPKEHHOCTH,
YYNTBIBAEMON Ha Hayano OnepauuoHHOro [AHs 3a
KaXObli OeHb MPOCPOYKM CO [AHHA BO3HMKHOBEHMS
lMpocpoyeHHON 3ad0/MKEHHOCTU [0 AHSA  MOSHOro
norawueHuns MpocpoyeHHon 3aJ0SPKEHHOCTH
BKIOUMTENbHO. [lpocpoyeHHasd 3ag0SPKEHHOCTb U
HeycTonKka (NeHu) 3a HeCBOEBPEMEHHOe MnoralleHue
3apjomkeHHocTM bBaHky nognexaTr HemenneHHOMY
norawueHnto KnmeHTom.

3.14. Ecnn KnneHT B CpPOK, YyKasaHHbli B

VHavBMayanbHbIX  YCNOBUSIX, He ynnaynBaet
MuHUManbHbIN eXeMeCsYHbIN nnaTex, BaHk
npuoctaHaBnMBaeT npegocTaBneHne Kpeantos

KnveHTy, npu atom pacxogHble onepauun no Cuety

npegoctaBneHnss  KpegutoB € UCNOMb30BaHUEM
KpeanTHoW kKapTbl NpMOCTaHaBNUBAKOTCS.
3.15.Bce OOKYMeHTarbHO NOATBEPXOEHHbIE

pacxofbl baHka no npuoctaHoBke onepauni no Cyety
npepoctasneHus Kpegutos no npuyvHam, ykasaHHbIM
B nyHkTe 3,14 nopnexar BO3MELLUEHMIO 3a cYeT
KnueHTa B cooTBETCTBMM C pacnopsikeHmem KnueHta.

Ecnn KnuneHt norawsaeTt MpocpoyeHHyto
3a00/MKEHHOCTb, a Takke pacxogbl baHka no
npuocTtaHoBke onepauuin no CyeTy npepocTaBrneHus
KpeantoB B TeyeHue 30 KaneHgapHbIX OHEW CO OHSA
BO3HUKHOBEHMSA [MpocpoyeHHOn 3ag0smKeHHOCTH, baHk
BO306OHOBNAET panbHenwee npegocTtaBneHne
KpeantoB KnuneHTy. Ecnu nocnegHun KaneHgapHbIn
OeHb BblLLEyKa3aHHOro cpoka noraileHusi
3aJ0JDKEHHOCTM He gaBnsieTcst Pabounm gHem, To Ons
BO300OHOBNEHUS npegocTaBneHnst Kpegutos
lMpocpoyeHHasa 3af0SmKEHHOCTb M pacxodbl baHka no
npuocTaHoBke onepauuin no CyeTy nNpeaocTaBreHus
KpeantoB AOo0mkHbl ObiTb noraweHbl KnneHTom He
nosgHee nepsoro Paboyero AHA, cnegyolero 3a
YyCTaHOBIEHHOWN JaTOW.

Ecnn KnueHT He norawaet [lpocpoyveHHyto
3a00/MKEHHOCTb, a Takke pacxogbl baHka no
npuocTaHoBke onepauuin no CyeTy nNpeaocTaBreHus
KpeantoB B TeyeHue 30 kaneHgapHbIX OHEN CO OHS
BO3HWKHOBEHUS [1pocpoyeHHOon 3aformKeHHOCTU BbaHk
aHHynupyeTt KpeanTtHbin NINMUT, npu 3TOM,
JanbHeKwee noraweHue 3agoimkeHHocTn no Kpeagntam
" npoLeHTam oCyLLeCcTBNseTCS B nopsiake,
npeaycMmoTpeHHoM n.3.16 HacToswmx O6LLmMX ycrnoBuin.

3.16. T[loraweHune 3agomkeHHocTM KnneHTa nepeq
BaHkom no [orosopy kpeamtoBaHusa no KpeguTHown
kapte/ no [oroBopy O Bbljaye M MWCMOMb30BaHUM
KpeouTtHon kaptbl/JoroBopy CueTa npepocTaBrieHus
KpeantoB  npousBogutCcs  MyTeM  MepeyucrneHus
OEeHexXHbIX cpedcTB € JInyHoro ©GaHKOBCKOro cyeta

KnuneHta B nonb3y baHka B COOTBETCTBMU C
pacnopsbkeHnem KnueHTa.
B npeHb nepeuucneHns B nonb3y baHka

OEHEeXHbIX CpeacTB B MNoraweHne 3ad0JPKEHHOCTU
KnuenTa no Kpegutam KpeanTHbin NIMMUT
BOCCTaHaB/IMBAETCA Ha CYMMY CPEACTB, CMMCaHHbIX B
norawleHne ykasaHHOW 3aJ0JPKEHHOCTU, HO He Bonee
ycTaHoBneHHoro KpeguTHoro numuTa.

BosBpaT Bcex npefoctaBneHHblx — KnveHTy
KpeanToB, nonHoe noraweHve 3adoimKEHHOCTU CBepX
ycTaHoBneHHoro  KpeguTtHoro  numuTa,  ynnara

HaYMCMNEHHbIX MPOLIEHTOB N HEYCTOMKM (MeHW) AOIMKHbI
ObITb ocyulecTBreHbl KnneHTom He nosgHee Cpoka
nonHoro so3sparta Kpeantos.

B cnyuyae lNponoHrauuun [JoroBopa KpeanToBaHna
no KpeantHon kapTe, BO3BpaT BCEX NPeAOCTaBIIEHHbIX
Knuenty B TeyeHun Cpoka npepoctasneHus Kpeaurtos
W ynnata Ha4YUCreHHbIX NPOLEHTOB B MNOMHOM obbeme
[OMKHbI ObITh ocyllecTBreHbl KnneHToM He nosgHee
HoBoro Cpoka nonHoro Bo3Bpata Kpeawutos,
onpefensiemoro B IHauBmnAayanbHbIX YCIOBUAX.

KnueHT BnpaBe OCYLLECTBUTb YacCTUYHOE WU
MorfHoe [JOCPOYHOE  noraweHve  3aJ0MKEHHOCTMH,
BO3HMKLLIEN B pamkax [loroBopa KpeauToBaHWUs Mo
KpeoutHon kapte, B nwobylo w©n3 paT TekyLllero
PacueTHoro nepmoga (3a uckrntodeHnem patel Cpoka
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onnatel  MyHMMAaNbHOIMO EeXeMeCS4YHOro nnaTexa,
YKa3aHHOro B MHAMBI/ID,yaJ'IbeIX yCJ'IOBI/IFlX) nytem:

= HanpaBneHuss B baHk 3agBneHus o
OOCpPOYHOM rMoraweHun kpeguta nmbo nyTtem
coBepLUeHus Onepauuu nnaHMpoBaHus
pocpoyHoro noraweHuns B cetu  ATM/MBH
BbaHnka/Cucteme «MHTEepHeT-BaHk», 1

= obecneyeHus Hanuuuns Ha NuyHom
BGaHkoBCckOM c4veTe KnueHTa CyMMbl [OEHEXHbIX
cpencTs, Heobxoagmmon ansa [OCPOYHOro
noraweHnss  3agorkeHHocTn  no  [lorosopy
KpeanToBaHus no KpeguTtHom kapTe.

Mpn aTom 3asiBneHne o 4OCPOYHOM MoralleHuu
Kpeauta [OmKHO ObiTb npegoctaBneHo B baHk He
nosgHee, Yem 3a oauH Pabounn peHb Oo Aathl
JOCPOYHOro noraLleHums.

B cnyyae HanpaBneHus KnueHtom B bBaHk
3asBneHna o Y4YaCTUYHOM [JOCPOYHOM MoralleHun
KpeauTa nnéo coBepLUeHus Onepauuu
NNaHNpOBaHUA YaCTUYHOIO JOCPOYHOrO noralleHus B
cetn ATM/TIBH BaHka/cucteme «UHTepHeT-BaHk», n

OTCYTCTBMSI Ha  KOHEL  OMnepauuoHHOro  OHS,
ABMSOWErocs  gaTod  YaCcTUYHOrO  AOCPOYHOrO
noraweHnsi, OeHeXHblx cpeactB  Ha  JIyHom
b6aHkoBckOM c4yeTe KnwmeHTa, B mnonHoMm ob6bewme,
3asBMEHHOM O OCYLLECTBMEHUS  Y4aCTUYHOrO
OOCPOYHOIo  MorawieHus, [AOCpPOYHOe noraweHune
BaHkom ocywlecTBnseTcs B pasMmepe ocTaTtka
OeHexHbix cpeacTs Ha JIBC.

Cymmy, Heobxogumyo  Onst  JOCPOYHOro
noraiueHus 3aJ0JPKEHHOCTH no Horosopy
KpeautoBaHus no KpeguTtHown kapte, KnueHT moxet
ysaHate B Odwmce/®Punmane baHka, nubo c

ncnonb3oBaHMeEM CUCTEMBbI ((MHTepHeT-EaHK».

MoraweHne 3agormkeHHOCTN KnueHTa nepepq
baHkom no [orosopy kpeamtoBaHusa no KpeautHoun
KapTe OyaeT OCYyWeCcTBNAeTCAS B HWKeyKasaHHOMW
oyepeaHocTu:

* NPOCPOYEHHbIE NPOLEHTHI;

* MPOCPOYEHHbLI OCHOBHOW O,

* HAUUCINEHHas HeycToWKa 3a HeCnoJIHeHue
ob6si3aTenbcTB No Bo3BpaTy KpeoutoB v ynnate
NPOLEHTOB;

* MPOLEHTLI, NOANeXallnue onnarte B TEKyLLEM
PacuyeTHOM nepuoge;

* CymMMa OCHOBHOrO J0Nra;

* WHblE nnarexm, npegycMoOTpEeHHbIe
3akoHopartensctBoM Poccuiickon ®depepaunm o
noTpebnTensCkom Kpeoute (sanme) nnu
[oroBopom kpeguToBaHusi No KpeguTHom kapTe.

KnveHT BnpaBe B TeueHue 14 (4eTbipHaguaTti)

KaneHgapHbIX gHen ¢ gaTbl npegoctaeneHunsa Kpeguta
OCYLLeCTBUTb [OOCPOYHbLIN  BO3BpaT BCEW CYMMbl
KpeauTta 6e3 npenBapuTesnibHOrO yBeAOMIEeHNs1 6aHka
C ynnatoM nNpoueHTOB 3a aKTUYeCKMin Cpok
KpeauToBaHus.

B cnyyae Hanuuusa y KnueHTa 3ag0SmKEHHOCTH
cBepx  yctaHoBneHHoro  KpegutHoro — numura,
yKasaHHas 3a40IMKEHHOCTb 7 NPOLEHTHI,
HayMCneHHble Ha Hee B nopsiake, YCTAHOBMEHHOM M.
3.6. HactoAwmx O6wmx ycnosun nognexar
noraweHuno KnmeHToM B criegyloLen oMepeHoCcTu:

"  MPOCPOYEHHbIE MPOLEHTBI U NPOCPOYEHHas
3a0MKEeHHOCTb CBEepX ycTaHoBneHHoro KpeanTtHoro
nmmuTa,

"  MpoUeHTHl, Moanexalwye onnaTte B TeKylleM
PacyeTHoM nepuog,

N 3a00MKEeHHOCTb cBepx KpeguTHoro numura.

3.17. B cnyvyae BosHukHOBeHuA Yy  KnueHnTa
lMpocpoyeHHoN 3a0SPKEHHOCTH BaHk Brnpase
npeabssute KnneHty TpeboBaHve O [OOCPOYHOM

BO3BpaTe BCEX NMPEeAoCTaBliEHHbLIX B paMkax [dorosopa
KpeautoBaHua no KpeautHon kapte KpeawTtos, ynnaTte
npoLeHTOB 3a npepoctaBneHHble Kpeautbl (oanee —
TpeboBaHue) B criyyasx:

- B cny4vae HapyLlleHus KnueHTom CpokoB Bo3BpaTa
KpegutoB w/unu ynnatel npoueHToB no Kpeautam
NPOAOIMKUTENBHOCTLIO (06LEen NPOOOIKUTENBHOCTLIO)
bonee yem 60 (WecTboecaT) kaneHOapHbIX OHEW B
TeyeHne nocnegHux 180 (Cta  BOCbMMAecATW)
KaneHgapHbIX gHewn;

- Mpu HeBbINoNHeHUN KnneHTom, npeaycMOTPEHHbIX
[oroBopom kpeautoBaHma no KpegutHou kapTe
obs3aHHOCTENM NO obecnevyeHuo Bo3BpaTa CyMMb
Kpeanta, a Takke npu yTpate obecnedyeHus umm
yxXygweHun — ero  ycnosuin (B criydae  ecnu
NuauBrayansHbIMM yCrnoBumsiMu npeaycMoTpPeHo
npegocTtaBsneHne obecneyeHus);

- B MHbIX Clny4aaXx, NnpeyCMOTPEeHHbIX ﬂeﬁCTByIOLLI,I/IM
3aKoHOoO4aTeNTIbCTBOM.

Mpu npeaobsBneHun baHkom TpeboBaHus Bce
npegocTaBneHHble B pamkax [oroBopa KpeavToBaHUS
no KpeautHon kapte KpeguTbl, MpoueHTbl 3a
npegocTtaBneHHble KpeauTbl, 3a40IPKEHHOCTb CBeEpX
yCTaHoBMNEeHHOro KpeguTHOro nummta M HauucrieHHble
Ha Hee npoueHTbl, kKomuccun baHvka nognexar
Bo3BpaTy/ynnate B  TeveHme 30  (Tpmauartn)
KaneHgapHbIX OHEW CO [AHA HanpaBneHusi BaHkom
TpeboBaHusa. B atom cnyvyae paTton Bo3Bpata BceX
npegocTaBneHHblx KnveHTy B pamkax [oroeopa
KpeguToBaHusa no KpeauTtHow kapTe Kpegutos, ynnaTtbl
NpoLIeHTOB 3a npeaocTaBneHHble KpeauTbl cumMTaeTcs
nocneaHun feHb YCTaHOBNEHHOMO HACTOSALLMM MYHKTOM
cpoka.

3.18. B cny4ae HeBosBpaTa KnveHtom KpeguTtoB
u/vnn HeynnaTbl NPOLEHTOB 3a NpPefoCTaBlIEHHbIE
Kpeoutbl B Cpokn, ykasaHHble B N.3.16/4.3 HacToAWMX
O6LWwmMX yCnoBui, Ha CYMMY HEMOTalleHHbIX B CpOK
Kpeautos " HeynnayeHHbIX NMpOLEHTOB  3a
npenocTaBfeHHble KpeauThl Bank Haducnsaetr
HeycTonKy (NeHn) 3a HEeCBOEBPEMEHHOE MoralleHue
3agomkeHHocTn baHky B pa3smepe, yka3aHHOM B
MuouBuayanbHblX ycnosusx. Heyctonka (neHu) 3a
HeCBOEBpPEMEHHOe MnoralleHne 3af0IMKeHHOCTU BaHky
HaumcngaeTcs baHkoMm 3a Kaxabli OeHb MPOCPOYKU CO
[OHSA BO3HUKHOBEHUSA [pOCpOYEHHOM 3a40MKEHHOCTU A0
OHs MOSIHOrO norawieHusi MpocpoueHHomn
3240/MKEHHOCTN BKIOUYUTENBHO.

3.19. baHk exxemecsa4HO A0 10-ro ymcna Kaxgoro
Mecsua dopmupyeT Bobinucky no Cuety
npepoctaBneHus KpegutoB. Beinucka no Cuety
npepoctaBneHus KpeantoB Bblgaetca KnueHty no
3anpocy KnneHTta B gononHutensHom oduce baHka no
MecTy oTkpbITA CyeTa npegocTasnenns Kpegutos.

BaHk BnpaBe HanpaenaTb KnneHTy nobbim
[OCTynNHbIM cnocobom (SMS, e-mail, TenedoH, noyta u
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ap.) nidopmaumio o Kpegute (B T.4. 0 cpoke ynnatbl/
cyMmme MuHUManNbHOTO  exeMecsvHoro nnatexal
nnartexa Ans BbIMONTHEHWS YCNOBUI NpeaoCTaBneHuns

BecnpoueHTHbIX KpeauTos, o} pasmepe
3a[10MKEHHOCTU no Kpeautam, pasmepe
3afjomKeHHOCTM cBepx KpeauTtHoro numnta m
NMPOLEHTOB, HaYUCITEHHbIX Ha yKa3aHHYHo
3a00JKEHHOCTb, 0 (pakTe  BO3HWMKHOBEHWS
[MpoCpOoYEeHHOM 3a[O0MKEHHOCTM), a TaKKe WHYH
MHdopMaLuIo.

KnneHT Takke BnpaBe nonydntb OT baHka
WHOpMaUMIO O CBOEW 3afofMKeHHOCTU nepen
baHkom no [oroBopy kpeguTtoBaHusi no KpeautHow
kapte / [oroBopy O Bblgade U WCMNONb30BaHUU
KpeouTHoW KapTbl, CyMMe yrnaveHHbIX nnatexen no
Horoesopy «kpeautoBaHua no KpegutHom kapTe,
pasmepax ouepefHbIX eXeMecsuHbIX nnaTtexen (c

pasgenbHbiM  yKa3aHWEM  CyMMbl  MPOLIEHTOB,
nognexawmx ynnate, wu cymmbl Kpeauta(oB)).
MpepocTaeneHne yKasaHHow MHdopMaLnn

ocyulecTsnsieTcst no 3anpocy Knuenta 6e3 BaumaHus
KomMuccum.

3.20. B cny4yae OTCyTCTBUSI pacXoxOeHun
Mexgy  cymmamum  qpakTUYecKu COBEpPLUEHHbIX
Knuentom/ Hepxatenem [ononHutensbHon
KpeantHon  kapTbl  TpaH3akuMi M CymMMaMu
TpaH3sakumn, OTpaXeHHbIMK BaHkom B
YBegomneHusx, B Tom uyucne B Bbinucke no Cuety
npepoctaBneHvs KpegutoB, cymmbl  TpaH3akuui
OOMXKHbl ObiTb onnadeHbl KnueHToM B nopsgke,
yCTaHOBMNEHHOM [orosopom o] Bbloadye "
ncrnonb3oBaHMnM KpeguTtHon kapTbl u/vunu [oroBopom
KpeaguToBaHusa no KpeantHon kapre.

3.21. B cnyyae, ecnn TpaH3akuusa 3asBreHa
KaKk cnopHass B COOTBETCTBMM C M.6.1. HacTosLwmMX
O6wmx ycnosun, a B pe3ynbTaTte MNpPOBeOEHHOro
BbaHkoM paccnepoBaHusa (B TOM 4uicrie HarnpasneHus
3anpocoB KOHTpareHTam) Ha OCHOBaHMM MONYYEHHbIX
OOKYMEHTOB Mpu3HaHa OeNCTBUTENbHO COBEPLLEHHOM
Knnentom/ Hepxatenem [ononHutenbHon
KpeantHon  kapTbl, KnueHT BoO3MelwlaeT Bce
drakTU4eckn noHeceHHble baHkoM pacxogbl no
paccrnegoBaHuio OaHHoro BOmnpoca. YnnaTta
KnveHTom  Bo3melleHne  KnveHTOM  yKasaHHbIX
pacxofoB OcyllecTBNAeTCa nyTem cnucaHus baHkom
CyMMbl pacxogoB ¢ JluyHoro 6GaHKOBCKOro c4yeta
KnneHTta B COOTBETCTBUM C pacnopsikeHnem KnuneHra.

3.22. KnwueHt/Oepxatenb [ononHUTENbHOM
KpeantHon kapTbl OOMKEH COXpaHATb Bce Yekn ansd
yperynmpoBaHns CrnopHbIX BOMPOCOB He meHee 120
(cta pBaguaTW) KaneHaapHblX OHEW CO  OHS
coBepLleHnd KnneHtom/OepxaTtenem
HononHutensHon KpeantHom kapThbl TpaH3akuum.

3.23.KnuneHT 0653aH:

" HEYKOCHUTENBHO WUCMONHATL BCE  YCroBUA
[oroeopa kpegutoBaHusa no KpeantHon kapTte/
[oroBopa o0 Bbljgaye W MCMNONb30BaAHUN
KpeantHon KapTbl/ [oroBopa cyeTa
npegocTaBrieHns KpeantoB a Takke
obecneynTtb X HEYKOCHUTENbHOE WUCMOSIHEeHWe
Hepxatenem [HononHutensHon KpeantHown
KapThl;

* NpedocTaBnATb Mo TpeboBaHuio bBaHka
Hagnexalum ob6pasom COCTaBleHHbIe
OOKYMEHTbl U UHdopMaLuMio, Heobxoaumble B

COOTBETCTBUM c OEVNCTBYIOLLINM
3akoHogaTtenbcTBoM P® ana ocyulecTsneHus
KOHTpOns 3a nposefeHnem onepauun no Cuyety
npegoctaBneHns KpegutoB, B TOM 4ucne
HeobxoaMMyto MHdOpMaLNIO o]
BblrogonpuobpeTtartene B (popme yCTaHOBNEHHOM
BaHkoM aHkeTbl, a Takke konuto gorosopa (MHOro
OCHOBaHWus1), CBUOETENbCTBYKOLENo O TOM, 4TO
KnneHT gencTeyeT K Bbiroge TpeTbero nuua;

= obecrneunTtb  coBeplueHMe  TpaH3akuuMi B
COOTBETCTBUM C 3aKkoHopaTenbcTBoM PO wu/unu
3aKOHOAATENbCTBOM CTpaHbl, Ha TeppuTOpUM
KOoTopon npoBoaaTcs TpaH3akuum,;

" CBOEBPEMEHHO  pasmMeliats Ha  JlnyHom
©aHKOBCKOM cyeTe HeobxoauMble [AeHEeXHble
cpeacTBa Ans noralleHus 3afomKeHHOCTU baHky
no [oroBopy kpeautoBaHus no KpegutHown
kapte/ JoroBopy O Bblgaye M WMCNONb3OBaHWUU
KpeanTHom KapTbl/[JoroBopy cyeta
npepoctaBneHusa KpeanTos;

= ocywecTBUTb Bo3BpaT KpeaAuTHOM KapTbl B
BaHk B TeueHune 5 (natu) Paboumnx OHen co OHS
UCTEYEHMS1 CpOoKa ee OencTBusa (CpPok OencTeust
KpeouTHoW KapTbl YykasblBaeTCcs Ha nNULEBOWU
cTopoHe KpeauTHon KapTbl);

= OCyLLecTBNATbL Bo3BpaT KpeauTHom kapTbl B
BaHk B TeyeHue 5 (natu) Paboumx gHen co OHS
nosyvyeHus TpeboBaHus BbaHka o
He3ameanuMTensHoM Bo3Bpate KpeamTHom kapTbl
unm npwm O0CPOYHOM npekpaLleHnm
MCNonb30BaHus KpeantHomn KapTbl no
MHUUmMaTmBe KnuvenTal/lepxatens
HononHutensHon KpeauTHOW KapThbl, a Takke B
WHBIX CIyyasx, NpegyCcMOTPEeHHbIX [JoroBopom O
Bblaade 1 ncnonb3oBaHun KpeanuTHoW KapTbl;

"B crnyy4ae npegbssneHns baHkom KnueHty
TpeboBaHnsa mcnonHUTL faHHoe TpeboBaHue B
nonHoMm obbemMe B CpOK, ykasaHHbi B n. 3.17
HacTosAwWwmx OBLWuxX yCcrnoBum.

3.24.baHK He HeceT OTBETCTBEHHOCTb 3a:

e oTka3 B npueme KpeauTtHon
MpeanpusaTtnem Toproenu (ycnyr)/apyrum 6aHKoM;

e owwubkn,  ponyweHHble  [peanpusatTuamu
Toprosnu (ycnyr)/apyrummn 6aHkamu npu oopmneHum
TpaH3akumn, B TOM yucne npu oTkase
Knunenta/lepxatena [HdononuutenoHon KpeguTHoWM
KapTbl OT coBepLueHuns TpaH3akumu.

3.25. B cnyyae HapyweHus KnveHToMm ycnosun
HacToALMX Ooo6wmx yCIioBum BaHk BrnpaBse
npuoctaHoBuTb genctene KpegutHon KapTel [0
MOMEHTa  ycTpaHeHuss  KnueHToM  OOMNYyLIEHHbIX
HapyweHun unm xe (B criydae WX HeycTpaHeHus)
YCTAHOBUTb CPOK Ans  YCTpaHeHus  yKasaHHbIX
HapyweHuin. Pacxogbl NO nNpUOCTaHOBKE AEWCTBUS
KpeouTtHowm kapThl, a Takke usbatuio KpeantHom kapThl
Bo3MeLLatoTcs KnneHTom.

3.26. BaHk 00s3aH NO [AOCTWXXEHUW Lenu
0o6paboTkun nepcoHanbHbIX OaHHbIX KnueHTa
He3ameanuTensHO npekpaTuTb obpaboTky
nepcoHanbHbIX AaHHbIX KnueHTa ©  YHUYTOXMUTb
COOTBETCTBYIOLNE MepcoHarnbHble daHHble KriveHTa B
CpOK, YCTaHOBIEHHbI 3aKoHOoAaTenscTBOM PO,

KapTbl
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4. Cpoku penctBusi KpegutHom kapThl,
[oroBopa o Bblgaye U UCNOMb30BaHUN
KpeantHoun kapTbi/JoroBopa KpegutoBaHus
no KpegutHon kapTe

4.1. KpegutHasa Kapta MMeeT CpPOK OEeWCTBUS,
KOTOpbIN  yKasblBaeTCA Ha NULEBOW  CTOpPOHEe
KpeoutHon kapTtbl. KpeouTHaa kapta sBngetcs
JENCTBUTENbHOW A0 MOCNeaHero AHS Mecsiua roga,
yKas3aHHOro Ha nuueBon cTopoHe KpeauTHow KapThbl.
Mo okoHyaHuM cpoka pfencteus KpeguTHas kKapTta
JomkHa 6biTb BO3BpaweHa B baHvk He no3gHee 5
(natn) Pabounx OHE ¢ MOMEHTa WUCTEYEHUsT Cpoka
pencteua KpegutHom KapTbl.

BaHk npou3BoauT nepeodopmreHmne
(nepeBbinyck) KpeauTHOW KkapTbl C HOBbIM CpPOKOM
OencTeus Npu Hanuuum gencteytowero [orosopa
KpegutoBaHus no KpegutHon kKapTte, [oroBopa o
Bbldaye W wucnonb3oBaHuu KpeauTHoW KapTbl U
[oroeopa cueTta npepoctasneHunss Kpeautos B CBA3U
c:

* OKOH4YaHueMm cpoka pgeuncteua KpeautHou

KapTbl;

e yTpaton KpeauTHon KapThl;

* MexaHu4vecknm nospexgeHnem KpeguTtHoum
KapThbl;

e KoMmnpomeTaumen KpeantHom KapThl;

* HEeCaHKUMOHMPOBAHHLIM  MCMONb30BaHUEM
KpeanTHOW KapTbl, KOTOpoe MpOU3OLLNo B
pesynbTate  HapyweHuss  KnueHtom  /
Oepxatenem [JononHutensHon KpeguTHOWM
KapTel Mopsidka €ee  WCMONb30BaHus,
KomnpomeTaunen KpeantHom kapThbl.

Bbinycky Ha HOBbIA CPOK [OEUCTBUMS He
noanexut KpegutHas kapTa:

* HeBocTpeboBaHHasa KnueHtom/[epxatenem
HOononHutensHon KpeautHom KapTbl B
TeyeHune cpoka aenctems KpegutHom KkapTbl;

 KpeauntHas kapTa, C WCMNONb30BaHWEM
KOTOPOW B TeyeHue nocregHumx 6 mecsues
onepauun He OCYLLLECTBNSAMNUCS;

 KpegutHas kapta, B crnydae ecnu
pacxogHbin numnt no JIBC KnneHta He
nossonser cnucatb nnaty 3a  ee
nepeodopmreHne (nepesbInyck);

* Visa Classic (HeumeHHas), MasterCard
Standard (HeMmeHHas).

baHk BnpaBe oOTKaszaTb B MNepeodopMneHUu
KpeouTtHown kapTbl B crnydae HapyweHus KnueHtom /
Hepxatenem [ononHuTenbHOM KapTbl nopsgka
ucnonb3oBaHna KpeanTtHoW KapTbl, a Takke B cryvae
BbIiBNEHNs1 HapyweHus KnueHtom [/ [epxaTtenem
JlononHuTensHoOM KapTbl OencTByoLero
3akoHogarenscTBa PP npu coBepieHnn TpaH3akumi.

BaHk npou3BoauT nepeodopmreHmne
(nepesbinyck) KpeouTHoW KapTel B CBA3WM C
OKOHYaHMeM cpoka pfeuncteua KpeantHOM KapTbl
aBToOMaTU4eCKM Npu ycnosuu, 4YTO KnmeHT He meHee
yem 3a 30 (TpmauaTtb) KaneHaapHbIX AHEW OO0 AaThbl
OKOHYaHus cpoka pencteua KpeguTHow kapTbl B
nnceMeHHon c¢popme He yeBegomut baHk 0 cBoem
HamepeHnn npekpaTuTb ucnonb3osaHue KpeautHom

KapTbl. B cnyyae HeyBeOMITEHNS unm
HecBoeBpeMeHHoro yesegomneHus KnueHtom BaHka o
HamepeHUn npekpaTuTb Wucnonb3oBaHne KpeauTHoM
KapTbl, komuccust 3a nepeodpopmneHne KpeamTHoM
KapTbl noanexut onnare KnneHtom.

MepeodopmnerHne KpeantHblx KapT B CBA3WN C
yTpaTtomn KpeautHou KapTbl/ MeXaHUYeCKUM
noBpexaeHnem KpeouTHom KapTbl,
HeCaHKUMOHMPOBaHHLIM McMNonb3oBaHMeM KpeauTtHon
KapTbl, KOTOpPOE MPOM3OLLNO B pe3ynbTaTte HapyLlleHus
KnneHtom / depxatenem JononHutensHon KpegnutHom
KapTbl nopsiaka ee MCnonb30oBaHWs, KoMMpomMeTauuen
KpeanTHOM KapTbl OCYyLeCTBASEeTCA nyTeMm nogayuv
KnneHTom nopyvyeHna Ha nepesbinyck KpeguTHoOM
KapTbl.

[oroBop o Bblgave 1 ncnonb3oBaHun KpegutHowm
KapTbl npekpawiaeT cBoe gencteue no ucreyveHmm 30
(TpuguaTtv) kaneHgapHblX OHEW C gaTbl HACTYMNEeHUs
Cpoka nonHoro Bo3BpaTa KpeauToB, ykasaHHOro B
MHamBuayaneHbix ycnoeusix (B cnydae [lponoHrauum
Horosopa kpeautoBaHusa no KpeantHom kapTe — HOBOTO
Cpoka nonHoro BosBpata KpegutoB) npwu ycrnosuu
noraweHns KnueHTom 3agormkeHHocTu no [oroBopy
KpeagutoBaHna no KpegutHow kapte/[JoroBopy o
Bbldaye n ncnonb3oBaHnn KpeantHow kapTbl/[JoroBopy
Cyeta npepgoctaBneHmns KpeguTos, a Takke OTCYyTCTBUSA
dumHaHcoBbIX npeTeH3nn KnneHta k bBaHky, B TOM
yucne no ocnopeHHbIM KnneHTom TpaH3akumnam.

B cnyyae noraweHua KnveHTom 3ag0mKeHHOCTH
nepeg baHkoM N0 ykasaHHbIM [dOroBopam nocrne
HacTynneHuss Cpoka nonHoro Bo3Bpata KpegutoB (B
cnyyae [lponoHraumm [oroBopa KpegouToBaHUs Mo
KpeouTtHom kapTe — HoBoro Cpoka noyiHoro Bo3BpaTa
KpeoutoB) u oTCyTCTBMA (DUHAHCOBBLIX MNPETEH3UN
KnneHTta k baHky [JoroBop o Bblgaye u UCMNOMb30BaHUMK
KpeouTtHon KkapTbl npekpallaeT cBOe [Aenctsue no
uctedeHum 30 (TpuguaTtun) KaneHgapHblx AHeW ¢ AaThl
noraweHns KnneHToMm Takon 3ag0SmKeHHOCTH.

KnueHt ob6sa3aH obecneunTtb BO3BpaT BCEX BblOAHHbLIX
no [doroBopy O Bblgade M Mcnonb3oBaHuu KpeauTtHon

kKapTbl  KpeauTHblX  KapT He nosgHee  Aarthl
npekpaweHus ykasaHHoro pgorosopa. B cnyyae
HeBo3BpaTta KnueHtom B bBaHk kakon — nubo

KpeanTHoW KapTbl, BbigaHHOM no [JoroBopy O Bblgade u
ucnono3oBaHmm KpeautHon kapTbl KnneHT Hecet
OTBETCTBEHHOCTb MO OMepauusiMm C MCNOSb30BaHUEM
HeBoO3BpalleHHon banky KpeautHoun kapTbl. B MomMeHT
HacTynneHus Cpoka nonHoro Bo3Bpata KpeautoB (3a
ucknoyeHvem cnyyas lNponoHraumn [orosopa) BaHk
ycTaHaBnuBaeT KnuneHTy pasmep KpeauTtHoro nummurta
paBHbIN HYIHO.

B cnyyae HenonyyeHus Knuerntom / lepxartenem
HononHutensHon KpeanTHOW KapTbl NepeBbinyLeHHOM
KpeouTHon kapTbl B TedyeHunm 3 (Tpex) MecsueB
cnegywwux 3a Mecsuem, B koTopoM Kapta Obina
nepeBbiMNylleHa C MOMEHTa HacTynneHuss cobbiTus,
SBMSAIOLLIErocs OCHOBaHWEM Afsi NepeBbinycka, AaHHas
kapta u NMNH-koHBEPT K HEN noanexar YHUYTOXEHUIO,
npu atoMm KnumeHT noaTBepxdaeT oTka3 oOT ee
NCnonb30BaHUA

4.2. [loroBop O Bblda4ye UM UCMOMb30BaHUMU
KpeaouTtHowm kapTbl MOXeT 6bITb pacToprHyT baHkom nnum
KnueHToM B OAHOCTOPOHHEM NOPSAKE:

4.2.1. Mo wvHuumatue KnueHta — nyTem
HanpaerneHuss baHKy NUCbMEHHOro YyBeOOMIIEHMSI O
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pacTtopXeHun [JoroBopa O Bblga4de M MCMNoNb3oBaHUN
KpeaouTtHowm kapThbl;

42.2. Tlo wvHnumatuBe baHka — nyTem
HanpaBlieHNs MMCbMEHHOro yBeaomneHus KnveHTy B
cny4ae:

e OTCYTCTBMA y BaHka JanbHenwen
BO3MOXXHOCTWU OCYLLECTBNATb 6aHkoBckoe
obcnyxumBaHue KnneHta no npuyvHe ot3biBa y baHka
NUUEH3NA Ha UCMONb30BaHME TOProBOro 3Haka
«VISA» nivnn «MasterCard» / oTcyTcTBUSA onepawui
C wucnonb3oBaHMem KpeguTHOW KapTbl B TeYeHue
nocnegHux 6 (wectn) MecdUeB OO Cpoka ee
OKOHYaHus/ He nctpeboBaHuns KnueHtom
nepesbinyLieHHon KpeanTHOM kapTbl B TeyeHue 3
(Tpex) MecsueB crnefyloLmnx 3a MecsueMm, B KOTOPOM
Kapta ©bina nepesbinywieHa. B cnyyae oT3biBa
yNOMSAHYTOW  nuueH3un baHk OOHOBpPEMEHHO C
HanpaBfieHWeM COOTBETCTBYOLLEro yBEeAOMIEHUS
KnueHTy npekpawiaet genctene KpeantHon kapThl (B
TOM uucre BCeX BbiNYLEHHbIX [1ononHUTENbHbIX
KpeOuTHbIX KapT COOTBETCTBYIOLLIETO BNAA);

e HapyweHus KnueHTom ycnoswuin [JoroBopa
KpeauTtoBaHusa no KpeguTHOM KapTe, yKasaHHbIX B M.
3.10.1. HacToswWwmux OBLLMX YCIOBUNA.

[oroBop kpeautoBaHna no KpeautHon kapTe
MOXeT OblTb [OCPOYHO pacToprHyT KnueHtom B
O[HOCTOPOHHEM nopsigke npu yCrnoBuu
npenBapuTENbHOMO MOJSTHOrO AOCPOYHOMO MoralleHus
3a00/KEHHOCTU MO NpefocTaBneHHbiM Kpegutam un
HauYMCINEHHbIM B COOTBETCTBUM C  HACTOAWMUMMU
Obwmmn  ycnoBusaMM  MpoueHTam, a  ynnaTtbl
HeycTonkM (Mpu Hanuyuu). [loroBop KpegmMToBaHWs Mo
KpeantHon kapTe cuuMTaeTcs pacTOprHyTbIM Mpwu
ycnoBuu noctynnenus B baHk 3asBneHus Knnenta o
pacTtopxxeHun [JoroBopa kpeautoBaHusa no KpeantHom
KapTe, NMpu Hanuumu Ha JlInyHOmM OaHKOBCKOM c4yeTe
KnueHTa [pocTaTouHbIX [OEHEeXHbIX CpeacTB  Ans
MOMHOro noraweHns 3agormkeHHocTu KnueHta no
[oroBopy kpeguToBaHusa no KpeauTHOW kKapte u npwu
Hanmmumm y baHka BO3MOXHOCTM WX CMMCaHWS, B
YaCTHOCTW, MpU  OTCYTCTBMU MNpPEObsBIEHHbIX K
JInuHomy GaHkoBcKkoMy cyeTy KnuneHTta TpeboBaHui, a
Takke npuv OTCYTCTBUWM OrpaHudeHunin npas KnuveHTa
Ha pacnopsbkeHVe [deHeXHbIMW cpeacTBaMuM  Ha
JinuHom GaHKoBCKOM c4yeTe (apecT [OEeHEeXHbIX
cpencTs n WHblE Mepbl), BBEOEHHbIX
YMOSTHOMOYEHHBLIMW OpraHamMmn B Criydasx u nopsiake,
NPeayCMOTPEHHbIX  3akoHopaTenbctBoM P®. B
MOMEHT nonydeHuss ot KnueHta 3asBneHuss o
pacTtopxxeHun [loroBopa kpeautoBaHunsa no KpeantHom
kapte baHk yctaHaBnuBaeT KnveHTy pasmep
KpeanTHOro nuMmmnta pasHbI HyIHO.

4.3. B cnyyae pactopxeHuss [oroBopa o
Bblgaye " NCNonb30BaHUN KpegutHou
kapTbl/JoroBopa kpegutoBaHuss no KpeautHou
kapTte/Jorosopa cyeTa npegoctasneHusa Kpegutos no
nHMunaTmee KnneHTta BaHk npekpaiiaet
npepoctaBneHve KpeantoB KnneHTy (aHHynupyet
KpeantHbln nmMmuT) co OHSA nony4vyeHns
COOTBETCTByWOLIEro yBedomneHus KnueHta, a Bce
paHee nony4deHHble No [OroBopy KpeautoBaHWS MO
KpeagntHon  kapte  KpeguThl, npoueHTbl  3a
npegoctaBneHHble KpeguTbl, HeycTonka n Kommnccun

BaHka nognexat Bo3BpaTty/ynnate He nosgHee AaThbl
nonyyeHnss bBaHKOM  MUCbMEHHOro  yBeOOMMEHMS
KnueHta o pactopxeHun [oroBopa O Bblgavye u
ucnonb3oBaHun  KpeguTHoM  KapTbl/3adBneHnss o
pactopxeHun [oroBopa kpeautoBaHusa no KpeamtHown
KapTe.

B cnyyae pactopxeHuns [oroBopa O Bblgaye u
ucnonb3oBaHun KpeguTHom KkapTbl MO  MHUMUMATUBE
BaHka, BaHk aHHynupyeT KpeguTHbI NUMWUT CO OHS
HanpaBneHua baHkoM KnueHTy cooTBETCTBYIOLLErO
yBegomnenunsa Oepxatensa. Kpegutbl, nonydeHHble 40
MOMEHTa  aHHynMpoBaHus  KpeguTHOro  numuTa,
nogsiexxaT MoraweHWio B COOTBETCTBMM C MOPSOKOM,
npeaycMoTpeHHbIM Anst KpeanTtoB, MNOMyYeHHbIX Mpu
ycTaHoBrneHHOM KpeautHom numuTe.

4.4. B cnyyae pactopxeHusa [Jorosopa o Bblaaye
n ucnonb3oBaHun KpegutHon kapTbl, [loroBopa cyeTa
npegoctaeneHus KpegutoB, a Takke [orosopa
KpeguToBaHua no KpeautHom kKapTe MO uvHUMUMaTUBE
KnueHta ykasaHHble [OroBOpbl MpekpalalTcs Mo
uctedeHum 30 (TpuguaTtun) kaneHgapHblx AHeW ¢ Aathl
nonyyeHnss baHkoM COOTBETCTBYIOLLErO YBEAOMMEHMUS
KnueHTa npu HacTynneHum Bcex CneayroLmnx yCnoBun:
e noraweHus KnneHtom baHKky B NoOfHOM obbeme
3agormkeHHocTn KnuneHTa no [Jorosopy o0 Bblgade 1
ucnonb3oBaHun KpegutHon kapThl/[JoroBopy cyeTta
npenocTaBneHuns Kpegutos/[oroeopy
KpeantoBaHua no KpeamtHomW KapTe;
e OTCYTCTBMS (PUHAHCOBbIX MpeTeH3un KnueHTa K
BaHky, B TOM uucne no OCnopeHHbIM KnneHTtom
TpaHsakymam;
« Bo3BpaTta KnneHtom B BaHk Bcex BblgaHHbIX MO
[oroBopy o Bblgaye n ucnonb3oBaHun KpeauTHon
kapTel KpeguTHbix kapT nmMbo ucCTeveHus cpoka
OEencTBust BCeX BblAaHHbIX (JIMOO YNOMSIHYThIX) KapT.
Ecnn KnueHt He obGecneunn Bo3BpaT KpeauTHbIX
KapT B CPOK, ykasaHHbii B N. 4.6 O6LmMx ycrnosun,
BaHk Cc MOMEHTa uWCTe4yeHus 3TOro  Cpoka
npekpawaet aewcreue BCEX YNOMSIHYTbIX
KpeouTHbix kapT 3a cueT KnueHTta.

lMpu He HacTynnNeHUM BCeX BblLLENEPEYNCIIEHHbIX
YCNOBUA B YyKasaHHbIM cpok [JoroBop O Bblgaye Wu
ucnonb3oBaHmn KpegutHon kapTel, [oroBop c4eTa
npegoctaeneHns KpegutoB, a Takke [oroBop
KpegutoBaHua no KpeautHon kapTe cuuTaeTcs
npekpaLleHHbIM Mo nctedeHun 3 (Tpex) Pabounx gHen
CO [HA HacTynneHuss BCEeX BbllLIEeNepevmCreHHbIX
ycnosun.

4.5. B cnyyae pactopxeHunsa [Jorosopa o Bblaaye
M ucnonb3oBaHuM KpeguTHOW KkapTbl MO MHULMATMBE

baHka ykasaHHbIA [OroBop Mpekpawiaetca Mo
uctedeHmm 30 (TpuauaTtv) KaneHaapHbIX OHEW CO OHS
HanpaBneHus KnueHty COOTBETCTBYIOLLETO
yBegomneHnss baHka npu  HacTynnewumM  Bcex

cnegyloLwux yCrnoBui:

e noraweHua KnuneHtom baHky B nonHoM obbeme
3agomkeHHocTn KnueHta no [Jorosopy O Bblgaye u
ucnonb3oBaHun KpeantHon kapTtol/[dorosopy Cuyeta
npepocTaesneHus Kpeguros;

e OTCYTCTBMSA (PUHAHCOBbIX MpeTeH3un KnuneHTa K
BaHky, B TOM uucne no OCnopeHHbIM KnneHtom
TpaHsakumam;
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» Bo3BpaTa KnueHtom B BaHk BCcex BblAAHHbLIX MO
[Horosopy o Bbligaye v ncnons3oBaHnn KpegutHon
kapTbl KpeauTHbix kapT nubo ucTevyeHus cpoka
OencTBNS BCceX BblAaHHbIX (NTMB0 YNOMSHYTbIX)
kaptT. Ecnn KnueHt He obecneuvun BosBpaTt
KpeouTHbIX KapT B CpOK, ykasaHHbii B n. 4.6
O6wumx ycnosun, baHk C MOMeHTa uWCTeYeHus
3TOr0  Cpoka npekpawaer OeUCTBUE  BCEX
ynoMaHyTbix KpeanTHbix kapT 3a cyeT KnuveHTa,
€CN1 UHON CPOK He YCTaHOBIIEH B COOTBETCTBUN C
n. 4.2.2 HacTosawmx OBLMNX YCNOBUA.

Mpn He HacTynneHun BCEX
BblLLENEPEYUCNIEHHBIX YCMOBUIA B YyKasaHHbIA CPOK
[oroBop o0 Bblgaye u wucnonb3oBaHun KpeautHom
KapTbl, a Takke [loroBop KpeauToBaHusA Mo
KpeantHom kapTe cuuTaeTca MpeKkpalleHHbIM Mo
ucredeHmn 3 (tpex) Paboumx pgHem co AHs
HaCTyNneHUs BCEX BbllLenepeyncreHHbIX YCroBun.

4.6. B cnyyae pactopxeHus [oroBopa o
BblgadYe W wucnonb3oBaHun KpegnTHom KapTbl NoO
nHnumnatmee KnmneHta oH o6s3aH BepHyTb BaHky Bce
BbldaHHble No [loroBopy O Bbigave U UCMOMNb30BaHWUMU
KpeantHon kapTbl KpeauTHble kapTbl O4HOBPEMEHHO
c HanpaBneHnem BaHky BblLLEYyKa3aHHOro
yBegomneHus. [lpu nonyvyeHunM yBeOooOMMEeHUs O
pacTopXeHun [JoroBopa O Bbligaye M MUCMOfb30BaHWUM
KpeantHon kapTel baHK npekpawaeTr pencreue
KpeantHon KapThbl.

B cny4ae pactopxeHus [JoroBopa o Bblgaye u
ucrnonb3oBaHMnM KpeauTHOW KapTbl MO MHULMATUBE
BbaHka KnneHT 06s13aH BepHyTb BaHky BCce BblgaHHbIE
no [loroBopy o Bblgade un ncnonb3oBaHun KpeamntHom
KapTbl KpeautHble kapTbl B CPOK He no3gHee 5 (maTn)
Pabounx pHem co gHa nonydveHus  KnneHTom
yBeOMNeHNss 0 pacTtopxeHun [loroBopa o Bblgaye u
ncnonb3oBaHmMn KpeantHonm kapTbl, HO He no3gHee 10
(necatn) Pabounx gHen co aHA HanpasneHua baHkom
OaHHoro ysegomneHus KnmeHty.

4.7. Mpwn pacTtopxeHun [doroBopa O Bblgave u
ucnonb3oBaHun KpeauTHOW KapTbl W MpeKkpalleHun
aencteus  BbinylweHHon KpeauTHom  kapTbl  NO
nHMUMaTmee bBaHka KOMUCCUOHHbIE BO3HarpaxaeHus,
paHee ynnayeHHble KnueHTom BaHky B cOOTBETCTBUMU
C npumeHdembiM TapudpHbeiM nnaHom no CIrIK,
nognexart Bo3Bpaty baHkom KnneHTy.

Mpn pacTtopxeHun [oroBopa O Bblgaye WU
ucnonb3oBaHun KpeamTHOW KapTbl U MpekpalleHuun
aencteus  BbinyleHHon KpeauTHom  kapTel  NO
nHnumatmee KnueHta mnm B pesynbTaTte HapyLleHusi
UM cBouxX 00si3aTenbcTB no [oroBopy O Bbigave u
ucnono3oBaHum  KpegutHon  kapTbl/  [dorosopy
KpeanToBaHus no KpeguTtHon kapte baHk He 0b6s3aH
BO3BpaLLaTb KnneHty KOMUCCUOHHbIE
BO3HarpaxaeHus, paHee ynnadeHHole KnveHToM
BaHky B COOTBETCTBUM C MpuMeHsieMbiM TapudHbIM
nnaHom no Cr1K.

4.8. [ocpoyHoe npekpalleHue OencTBud
KpeouTHon KapTbl BO3MOXHO NpW pacTopXeHuu
[oroBopa o Bblgavye U wmcnonb3oBaHun KpeanTHoM
kapTbl, [loroBopa cuyeTta npepoctaesneHus Kpeautos
no wHuumatvee baHka nunbo Knventa (n. 4.2
HacToswmx OBLWnx ycrnosum).

4.9, Bce TpaHsakumn, COBEpLUEHHbIE
KnneHtom/ Lepxatenem [ononHutensbHomn
KpeantHonm kapTbl 0O MOMEHTa Bo3BpaTta B baHk

OcHoBHoWm KpeguTtHom KapTbl/[ONONHNTENBHOMN
KpeantHon KapTbl, onnaduBaiTca KnueHtom B
nopsiake, ycTtaHoBrneHHOM [loroBopoM O Bblgade WU
ucnonb3oBaHun  KpeautHom  kapTbl. bBaHk, Ha
OCHOBaHWM pacrnopsikeHns KnueHTta, nepeuncnser c
JInuHoro 6GaHkoBckoro cveta KnueHTa BCe CyMMbI
Komucceumn, noanexawme onnate KnveHtom B
cooTtBeTcTBUMM ¢ TapudHbiMm nnaHom no Cr1K.

5. Bonpocbl 6e3onacHOCTU U NOPSAOK
ucnonb3oBaHusA KpeauTHOMN KapTbl

5.1. Knuent/ [depxartens [ononHutenbHom
KpeoutHon kapTbl 06a3aH xpaHuTb KpeauTHyto kapty/
HOononHuteneHyto KpegoutHyto kapty u [lMAH-kog B
BesonacHbIx MecTax pasgensHo Apyr ot gpyra. [pwu
nposefeHun TpaH3akumi B [NpeanpusaTuax TOprosnu
(yenyr)/ 6aHkax Knuent/ Oepxatens [JononHUTensHOW
KpeouTtHon kapTbl gormkeH TpeboBaTb COBepLUEHUS
onepauum B CBOEM MpuUCYTCTBMUM WU cobniogeHus
KOH(punaeHumansHoctn npu Beoge [1MNH-koga. [Mpwu
Beoge [MMNH-koga cnegyeT NpuKpbiBaTb KraBuaTypbl
ATM wn TWH-naga TepmuHana B [lpegnpuaTtun
ToproBnu (ycnyr).

3anpelyaeTca 1 ABNAETCA HapyLleHUeM nopsiaka
ucnonb3oBaHusa KpeantHom kapThbl:
e HaHeceHue [MNH-koga Ha KpeguTHyto kapTy/
HononHuteneHyto KpeanTHyto kapTy;

e nepepava KpegutHon kapTbl/JononHutensHon
KpegutHon KapTbl n/unu paccekpe4yvBaHue
nHdopmaumm o lMNH-koge gpyromy nudy (B ToM
uncrne  coTpyaHuky  baHka,  poAcTBEHHUKaM,
3HakOMbIM)  W/MnM  nepefada  uHopmMauuMmM O
pekBuautax Kaptbl (Homepe KapTbl, cpoke
OKOHYaHUSA [OEeNCTBUHA, TPex3HayHOM LUPOBOM
koge Ha obopote Kaptbl — CVV2, CVC2 gpyromy
nmuy (B TOM  unucne  coTpyaHuky  BaHka,
pOACTBEHHMKAM, 3HAKOMbIM), €Cnu B pesynbTaTe
Takux JOencteui 6bina coBeplueHa onepauus,
BMoOCneacTBUM, ocriopeHHast KnueHTtowm;

ponyweHne KnneHtom/ [epxatenem [JononHUTENbHON
KpeaunTHOM KapTbl YCMOBUW [Ons  NepenucbiBaHus
MarHuTHo nonocbl  KpegutHon kaptel (B T.u.
OCTaBfneHMe ee B Mpegenax  [ocAraemMocTu
NMOCTOPOHHMX nmu, COTPYOHWKOB BaHka,
POACTBEHHMKOB, 3HaKOMbIX).

5.2. Pacxogbel n yb6biTkn baHka, noHeceHHble B
cBA3n ¢ npuoctaHoBkon onepaumn no CIIK KnueHTta,
coBeplUaeMbix C ucnonb3oBaHveM KpeauTHowW KapThbl
n/unu ee pekBU3NTOB, UNN NPUHYAUTENBHLIM N3bATUEM
KpeaouTtHon kapTbl npu HapylieHun KnneHToMm nopsiaka
ucnonb3oBaHua KpeoutHow kapTbl, NpegyCMOTPEHHOMO
n. 5.1 HacTtoawmx OOGWMX yCnoBun, BO3MELLAKTCS
BaHky 3a cueT KnueHTa.

5.3. B uensx ycuneHus KOHTpONs 3a OBWXKEHUEM
cpeacts no Cuety npepoctaBneHus Kpeamrtos KnveHTy
pekomeHayeTcsl ucnonb3oBatb Cucremy «MoOBUNbHbLIV
Knuent-BaHk» n Cuctemy «MHTepHeT-baHk».

5.4. B cnyyae ytepu unu kpaxu KpegutHown kapTbl/
NaeHTndukaumoHHon kapTbl, a Takke ecrnm KnueHt/
Hepxatenb JononHutensHon KpeanTHOW KapThl y3Han,
yto ero lWH-kog ctan u3BecTeH Apyromy nugy, a
Takke B UHbIX crnyvasix obHapyxeHus KnueHtom dakra
ucnonb3oBaHns Kaptel/ Cuctembl «UHTepHeT-BaHk»
0e3 cornacust Knuenta/ Oepxatensa KpeantHow kapThl,
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Knvent/ [Lepxatenb [LononHutenoHon KpeantHoi
KapTbl Ana npuoctaHoBku onepauun no CrlK,
CoBepLUaeMbIX C UCMONb3oBaHNeM KpeauTHOW KapTbl
n/vnu Cuctemsl «MNHTepHeT-baHk» OOIKeH
HesameanuTenbHO coobwmte 06 3aToM B Crnyxby
KPYrnocyTO4YHOW KNMeHTCKOW noaaepkku baHka no
TenedgoHy: MockBa (M AnNs 3BOHKOB M3-3a pybexa)
+7(495)789-88-77, npoyune PErnoHbl Po®
8(800)200-54-34, HO He Mo3gHee OHs, creayloLlero
3a pgHem nonyyvyenuums  KnveHtom oT  bBaHka
YBegomnenus/ Boinuckn no CueTy npepocTaBneHus
KpegouTtoB/ vHOro gokymeHTa unu uHdopmaumm (06
onepaunn, Kotopasa 6bina coseplueHa 6e3 cornacusi

KnueHTa).

5.5. BaHk Takke npegnpvHumaeT
HesamegnuTenbHble  Mepbl MO  MPUOCTaHOBKE
onepauuin, coBepllaeMbiXx C  WUCNONb30BaHUEM
KpeouTHom KapThbl, no nonyyeHum oT

Knunenta/lepxatena [HononHutenbHon KpeantHomn
KapTbl MHoOpMauun O MbbLIX OPYrUX BbISBIEHHbLIX
hakTax He3akoHHOro wucnonb3oBaHua KpeautHow
KapTbl (Nogo3puTenbHble, MNPEeANOSIOKUTENBHO He
COBepLUEHHbIE KnnenTtom/ Hepxatenem
HononHutensHon KpeautHowm kapTbl TpaH3akumM B
MpeanpuaTnsax Toproenu (ycnyr)).

5.5.1. KnneHt nopyyaet bBaHKy npuHATL Mepbl
Mo MNpPUOCTaAHOBKE oOMepauui, COBEpLUaeMbIX C
NCMonb30BaHMEM KpeantHon KapTbl oes
npegBapuTenbHOro MHGopMmnposaHnsa KnueHTa, ecnm
OTCYTCTBME CBSA3M C MOCMeOHUM WNv NpoMearneHve B
npece4YeHun He3aKOHHOro MCMonb3oBaHuA KapThbl
MOXET MPUBECTU K HAHECEHMUIO hHaAHCOBOrO Yyulepba
Knuenty/Oepxatento [dononHuTtensHon KapTbl unu
BaHky B cnyyae:

— BO3HVKHOBEHMS NMPU3HaKoB HE3aKOHHOTO
nucnonb3oBaHns KpeauTHOW kapTbl, BbISIBNEHHbIX
BaHkoM B pe3ynbTaTte MOHUTOPUHra onepauun,

— MNOCTYyNneHusi MHdopmauum o KomnpomeTauum
KpeautHon KapTbl K3  OPYrMX  WCTOYHWKOB:
MEeXOYHaPOAHbIX MATEXHbIX CUCTEM, CTOPOHHMX
GaHKOB, NPAaBOOXPaHUTENbHbBIX OPraHoB.

B atom cnyyae baHk yBegomnsieT 06 3ToM
KnueHTa, a Takke npu Heobxogumoctn [epxartens
JononHutensHon KapTel no cakTy, npu nepBou
BO3MOXHOCTW YCTAHOBIMEHMWS CBA3W C NOCNEaHUM.

5.6. Mpwn NPUOCTaHOBKE onepauun c
ucnonb3oBaHnem KpeauTHOW KapTbl MO UHULMATUBE
Knunenta/ [Oepxatena [dononHutenoHon KpeautHown
KapTbl KnneHt/ Hepxartenb [ononHutenbHon
KpeantHon kapTbl OOMKEeH NoaTBepAMTbL CBOE YCTHOEe
obpalleHne nuMcbMeHHo, B TeyeHue 10 (gecsTu)
KaneHaapHbIX AHEN nocne cobbiTUiA, NepeYnCreHHbIX
B HacTosileM pasgerne Hactosawmx OOwmx ycnosun,
HanpaBuB 3asiBfieHMe MPOU3BONIbHOM (OPMbI B
nogpasgenerHnn baHka, BolaaBwee KpeantHyto kapTy,
nnbo B bnuxanwee nogpasgeneHve badka (counuan,
OONONHUTENBHBIN 0NC).

5.7. YObITOK, HaHeceHHbIn baHky KnuneHtom/
Oepxatenem [OononHutensHon KpeauTHOW KapThbl
Bcreacteue 3noynotpebnenuns KpeawmtHon kapTow/
JononHutensHon KpeanTHOM KapTon, B3bICKMBaETCS
BaHkom ¢ KnueHTa.

5.8. B uenax  NoBblLUEHUS 6esonacHocTu
nnatexen B cetn WHTepHeT KnueHty/OepxaTento
JononHutensHon KpeanTHOM KapTbl pekoMmeHayeTcs
ucnons3osatb ycnyry 3-D Secure, nossonsioLlyto

ayTeHTudunumnpoBaTb Knuenta/Oepxatens
HononHuTtenbHon KpeautHom kapThbl.

5.9. BaHk BnpaBe oTkasatb KnueHnTy/[depxartento
HononHuteneHo KpeguTHOW KapTbl B COBepLUEHUU
onepauun B cetn UHTepHeT, ecnu KnueHt/Odepxatenb
[ononHutensHo KpeguTHOM KapTbl HE MOAKMIOYEH K
ycnyre 3-D Secure.

5.10. KnwueHt/Odepxartenb [ononHutenbHon
KpeautHou KapThbl He BrpaBe pasrnalaTb
(nepepasatb) OgHOPa30BbIM Naponb TpeTbeMy nuuy (B
T.4. coTpyaHukam baHka, poacTBEHHUKAM, 3HAKOMbIM).
TpaH3akumu, kotopble noaTeepxaeHbl OpHOpa3oBbiM
naponem, SABMAKOTCA onepauunamu KnueHTa.
OTBEeTCTBEHHOCTb 3a BCe YKasaHHble TpaH3akuuu
HeceT Knuent. B cnyyae yrtpatbl KnveHtom /
Oepxatenem [JononHutenoHon KpeguTHoOMW KapTbl
MOBUNbHOro TenedoHa, HOMEp KOTOpPOro ykasaH npu
nogkntoveHun yenyru 3-D Secure, KnuenT / epxatenb
[ononHutenbHon KpeantHomn KapTbl JOJTKeH
He3amennmMTenbHO coobwnte 06 3TOM B CnyxOy
KPYrnoCyTOUYHOW KNMEeHTCKOM nopaepxkn bBaHka no
TenedoHy: MockBa (U AnA 3BOHKOB u3-3a pybexa)
+7(495)789-88-77, npoume pervoHsl P® 8(800)200-54-
34 B uensax oTknioveHus ycnyrn 3-D Secure. BaHk
npekpawiaet HanpasneHne OgHopas3oBbLIX Maponen Ha
yTpayeHHbli HOomep MobunbHoro TenecoHa He
nosgHee criegywowiero pabo4ero gHs nocne nonyvyeHus
coobuweHuss Knuenta / Hdepxatens [OnNonHUTENbHON
KapTbl.

5.11. KnwueHt/Odepxartenb [ononHutensHon
KpeanTHOM KapTbl MOXeT BOCMONb30BaTbCs YCMyrom
cmeHbl [MNH-koga. Yenyra cmeHa MNUWH-koga goctynHa
Knuenty/Oepxatentio  [JononHutensHon KpeguTHom
kKapTbl B  OaHkomatax bBaHka(nopgepxmBatoLmx
yHKUMOHaNbHOCTb cMeHbl MNH-koaa). CmeHna MNH-
Koga noarBepxaaertcsa nepBoHavanbHbiM MAH-kogom,
nony4yeHHblM KnueHtom/Odepxatenem JononHUTensHomn

KpeoutHon «kapTel paHee (B [MNH-koHBepTe npwu
nonydyeHnn KpegutHon KapTbl UMM U3MEHEHHbIM
paHee).

Mpun nonyyeHunn, HanpaBieHHOro

Knnentom/Oepxatenem [NononHutensHon KpeguTHoM
KapTbl 4epe3 GaHKOMAaT 3NEKTPOHHOro 3asiBreHusi o
cmeHe lMH-kopa KpegutHow kapTbl/JononHUTensHon
KpeanTtHOn KapTbl, cogepxawero Hosbi [MMH-kog,
OaHk 06s13aH ocywecTButb cmeHy NMNH-koga. O dakte
ucnonHenunss Ycnyrm cmenbl MH-koga B OaHkomaTte
neyaTaeTcs Yek.

baHk BnpaBe oTkasaTb B cmeHe [1MH-koga B
OaHkomaTe B cnydvae, ecnu KnueHtom/ [epxatenem
HononHutensHon  KpeguTHo  KapTbl He  OGyger
ynnadeHa komuccusa 3a cmeHy lNMUMH-koga KpegutHon
kapTbl/JononHutensHon KpeguTHOM KapTbl.

Ona obecnedveHns 6e3onacHoOCTV crneayeTt npwm
nameHeHnn NMMH-koga npukpeiBaTh Knasuatypy ATM, a
TakKe cTapaTbCs He yCTaHaBNMBaTb B KA4€CTBE HOBOIO
NMMNH-kopa:

- NMWH-koa wHoW Bawen 6aHKOBCKOWM KapTl,
MANH-TokeHa unu naeHTUUKaALNOHHOM KapThl, a Takke
cBA3aHHble ¢ Bamu gaHHble (HanpuMmep, YacTb HoMepa
BaHkoBCKOW kapTbl UMW AaTbl POXOAEHUS U MP.);

- kog CUM-kapTbl MOBUBHOrO TenedoHa;
- BCe undpbl oguHakoBble (Hanpumep, 1111);

- OOQVHaKoBble OBe NepBble M ABe nocnegHue
umdpbl (Hanpumep, 1133);

18 (19)



- uMdpbl B NopsiAke Bo3pacTaHusa C warom 1
(Hanpumep, 1234) unu warom 2 (Hanpumep, 1357);

- uMdpbl B nopsiake yobiBaHusi ¢ warom 1
(Hanpumep, 9876) unu warom 2 (Hanpumep, 9753).

C MOMEHTa U3MEeHeHUs MH-kopa,
Knvent/Oepxatens [dononHutenbHon  KpegutHow
KapTbl B Ccnydae noAatBepXaeHusi TpaH3akumm
HaGopom NMAAH-kopa DOJITKEH ncnonb3oBaTtb

nameHeHHbIn MNMAH-koa.

Mopsagok ncnonb3oBaHns KpeantHbIX KapT Takke
MoxeT ObiTb pasmewleH baHkom B mMecTax
obcnyxumBaHug knmeHToB 1 Ha Cante baHka.

6. PaspelweHue cnopos

6.1. B cnyyae obHapyxeHus pacxoxaeHui mexay
cymMmmamn  pakTuyecku coBeplueHHblX  KnuneHtom/
Hepxatenem [HononHutensHon KpeauTHOW KapTbl
TpaHsakumm n cymmamu TpaH3akuui, yKasaHHbIMU
Bankom B YBegomneHum, B TOM vnucrie B Beinucke no
Cuety npepoctaenenus Kpegutos/ KpeantHon kapte
Unn B MHOM JOKyMeHTe, npegocTtaBnsemMom baHkom
KnveHty (B TOM uucne B pesynbtate yTparthbl
KpeoutHon kapTbl wunu obHapyxeHus KnueHTom
akta wucnonb3oBaHua KpeautHom kapTel  6e3
cornacus KnueHta) KnuneHT o06s13aH HanpasBuTb B
BaHk yBegomneHue 06 aTom.

YkaszaHHOe yBeoMneHne HanpasnseTca
KnveHTOM He3ameanutenbHO nocne oBHapyXeHus
dakTa coBepLueHuns onepauun 6e3 cornacusa KnueHta
B YCTaHOBIIEHHbI 3aKOHOAATENLCTBOM CPOK -

YBegomneHve MoxeT ObITb npeactaBneHo
KnueHtoMm B nncbMeHHOM Buge B moboe
nogpasgeneHne baHka nmMbo wMHBIM  cnocoGom,
MHpopMaumss o KoTopom pasMeweHa Ha Caiite
baHka. Ha ocHoBaHuM nonydeHHoro ot KnneHTta
yBegomneHus baHk npoBoauT paccnegoBaHue, Mo
nToram KOTOpOro HeoOOCHOBAHHO CMMCaHHas Cymma
OeHexHbIX cpeacTB KnveHTa nognexuTt BO3BpaTy Ha
JINYHbIN BaHKOBCKMM CYEeT (C Y4ETOM MNOMNOXEHWUN

HacTtoawmx O6wmx ycnoswun). PaccnegoBaHue
UHULMNpyeTcA BaHkom npu ycnosumu
npegoctasneHnsa KnneHtom / Hepxarenem
JononHuTensHoOn KpeanTtHon KapTbl NOMNHOro

KOMMNIieKTa [JOKYMEHTOB, MOATBEPXKAAOWMX aKT
ucnonb3oBaHua KpeamtHonm kapTbl 0e3 cornacus
KnvenTa / Oepxatena JononHutenoHon KpeautHom
KapTbl, B CpoKk He no3gHee 30 (TpuauaTtb) OHEW C
MOMeEHTa HanpasneHus KnveHTom yBegomneHusi o6
ocnapuBaHuu onepauuun. [lepeyeHb [OOKYMEHTOB,

KOTOpble MOATBEpPXOalT  hakT  MCNOoNb30BaHUS
KpeantHonm kapTtbl 6e3 cornacua KnveHta /
Oepxatena [HononHutenbHon KpeaouTHOW KapThl,

! B cootetcTBuM ¢ yacTbio 11 crtatbu 9 depepanbHoOro
3akoHa Nel61-®3 «O HauMoHanbHOM NaTeXHoW cucTteme»
B Cly4ae yTpaTbl 3IEKTPOHHOIO CpeAcTBa nnartexa v (Mnm)
€ero ucnonb3oBaHus 6e3 cornacus KnueHTa KnneHT obsizaH
HanpaBUTb COOTBETCTBYHLLEE YBEOOMIIEHME OnepaTopy no
nepeBody [AEHEXHbIX CpeacTB B MPedyCMOTPEHHOMN
[0oroBopoM hopMe Hes3aMeanuTenbHO nocre o6HapyXeHust
dakTa yTpaTbl 3MEKTPOHHOro cpeactsa nnartexa u (Mnwu)
€ro 1cnonb3oBaHusa 6e3 cornacus KnMeHTa, HO He NosaHee
AHA, crieAyloLero 3a AHeM MoJyly4eHUs oT onepartopa no
nepeBoAy [AEHeXHbIX CpeaAcTB YyBeAOMJIEHUMst O
COBEpPLUEHHOW onepauun».

pasmewaetca baHkom gna  Oo3HakomneHuss  Ha
WHpopmaumoHHbIX cteHaax B Odwmcax u Ha Cante
BaHka. Pesynbtar npoBegeHHOro BaHkom
paccriegoBaHus no TpeboBaHuio KnueHTa

HanpaenseTca baHkom KnneHTy B nnucbMeHHON dhopme
B YCTa@HOBNEHHbIM 3aKoHOAATEeNbCTBOM CPOK, €Cnu
WHOWM MNOpsiAoK HanpaeneHus otBeta baHka (B Towm
yucre B SMEKTPOHHOM BMAE) He Obinl JOMOSNIHUTENBHO
cornacoBaH CTopoHamu.

6.2. Bce cnopHble Bonpockbl Mexay KnueHTom wu
BbaHkoMm, cBsidaHHble C ucnonb3oBaHuneMm KpeguTHOM
KapTbl, PErynupyloTca MyTeM MeperoBopoB Mexay
HAMW, a TpUM  HEBO3MOXHOCTU  YpErynvpoBaHuUs
paccmaTpuBalTcs B cyde. [Jo MOMEHTa 3akriovyeHus
[oroBopa BaHkom KnneHty npegocraBneHa
WHGopMaLKna o nopsake wucnonb3oBaHua KpegutHom
KapTbl (B TOM 4ucne uHpopmaums o6 orpaHnyeHUsax
cnocoboB 1 MecT ncnonb3oBaHust KpeantHom kapTbl U
cnyyasix  MOBLILWEHHOMO  pUCKa  MCMOMb30BaHUS
KpeoutHon kapTbl). YkasaHHad wHdopMaLus Takke
pasmellaetca baHkOM Onsi O3HaKoMIeHUs B MecTax
obcnyxumBaHnss KnueHtoB u B cetm WVHTepHeT no
agpecy www.rosbank.ru.
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