I POCBAHK

SOCIETE GENERALE GROUP

NHdopmauusa gns yenen ncnonHenus NAO POCBAHK («Bpokep») nosioxeHuii ""6a3oBoro craHgapTta
3alUTbl NPaB U UHTEPEeCOoB (PU3NYECKUX U IOPUGUYECKUX UL, - NoslyYaTenie GUHAHCOBBIX YCAYT,
OKa3bIBaeMbIX YJIeHaMU cCaMOperyiupyemMbixX opraHusauui B cpepe (MHaHCOBOIro pbiHKa, 06 begUHSAIOLLMX
6pokepoB" (yTB. BaHkom Poccum, npoTokon ot 20.12.2018 N KPHIM-39)

1. Undopmauus o

(i) nonHoM U cokpalLeHHOM (MPU HaNUYUMK)
¢upmeHHOM HauMeHOBaHUu Bpokepa B
COOTBETCTBUU CO CBE,eHUSAMU, YKa3aHHbIMM B
e[AVMHOM rocygapcTBeHHOM peecTpe IpuguIecKmx
nvuy u B yctaBe bpokepa u

(ii) nMueH3nm Ha ocywwecTBIeHne 6poKepcKom
AeATe/IbHOCTU, BKJIIOYAsi HOMep, AaTy Bbigayuu u
CPOK [eACTBUS JINLLEH3UM

My6nnyHoe akuymoHepHoe obuwectso POCBEAHK (MAO
POCBAHK) ocyLwiecTBnSieT BpOKEPCKYHO AEATENBHOCTD
Ha ocHoBaHUM nuueH3nn GKUB Poccmnm N2 177-05721-
100000, naTa Havyana genucTBUSA MULEH3UN:
06.11.2001. finyeH3unsa nepeodopmneHa baHkoM
Poccun, gata nuueHsum: 18.03.2015. Cpok AeicTBuS
NnueH3nKn: 6e3 orpaHMYeHns CpoKa AENCTBUS.

2. Appec Bpokepa

https://www.rosbank.ru/o-banke/rekvizity/

3. Agpeca opucos Bpokepa

https://www.rosbank.ru/otdeleniya/

4. Agpec 31eKTPOHHOM nouTbl Bpokepa

mailbox@rosbank.ru

5. KoHTakTHbIN TenecdoH Bpokepa

8-800-200-54-34

6. Agpec obuuymanbHoro caita Bpokepa B ceTu
"UHTepHeT"

https://www.rosbank.ru

7. UHdopmaums o uneHcTBe Bpokepa B
camMoperynupyeMoi opraHu3aLum, c yKasaHuem
HaUMeHOBaHUSA TaKoW camoperynupyeMon
OopraHusauum, agpece caiiTa camoperympyemMoi
opraHusauuu B cety "VIHTepHeT' 1 0 ee cTaHpapTax
no 3awuTe NpaB U MUHTEPEeCOB Nnony4YaTtenen
duHaHCcOBbIX yCnyr

HavuumoHanbHas accoumanms y4acTHMKOB hOHA0BOIO
pbiHKa (HAYDOP)

https://www.rosbank.ru/o-banke/raskrytie-
informacii/raskrytie-informacii-professionalnymi-
uchastnikami-rynka-cennyh-bumag/informaciya-o-
chlenstve-v-samoreguliruemyh-organizaciyah/

"Ba30BbI CTaHAAPT 3alWUTbl NPaB Y UHTEPECOB
(DU3MYECKMX N IOPUANYECKNX TUL, - NONTyYaTenen
(PUHAHCOBbIX YCNYT, OKa3bIBaeMbIX YIeHaMU
camoperynnpyemMbix opraHu3aumi B cchepe
(1HaHCOBOrO pblHKa, 06beMHsLWMX bpokepoB” (YTB.
BaHkoMm Poccuu, npoTtokon o1 20.12.2018 N KdHI-39)
(«Ba30BbIN CTaHAAPT»):
https://www.naufor.ru/tree.asp?n=16121

8. OpraH, oCyLLeCTBAAIOWMUI NOTHOMOYUSA NO
KOHTPOJII0 M Haf30pYy 3a AeATeNbHOCTbIO Bpokepa B
COOTBETCTBMU C POCCUMCKUM 3aKOHOAATE/IbCTBOM,
BbIAABLUMIA JIMLLEH3UIO HA OCYLLLECTB/IEHME

BaHk Poccuu (LleHTpanbHbI BaHK Poccuitckol
depepalnm)

https://www.cbr.ru/contacts/

My61nMYHOe aKuMoHepHoe
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6pokepcKoi feaTeNbHOCTU (ero HaMMeHOBaHMe,
appec u TenedoHbl)

9. UHdopmauus o:

(i) dbmHaHCOBbBIX ycnyrax, oka3blBaeMbIX Ha
OCHOBAHMUU J,OrOBOpa 0 6poKepCcKOM
06cny)XXKuBaHUM, U JONOJIHUTE/IbHbBIX yCayrax
Bbpokepa, B TOM Yncne okasbiBaembix bpokepom 3a
[OMOJIHUTENbHYIO NNATy

(ii) nopsapke nonyyeHus GpUHaAHCOBOI ycnyru, B TomM
ymncne AOKYyMEHTax, KOTopble JO0/KHbI 6bITh
npepocTaB/eHbl NosiyyaTesieM (PMHaAHCOBBIX YCyr
ANA ee nony4YeHus

(iii) o cnoco6ax 3awmThl NpaB nony4yarens

¢ uHaHCOBbIX yCnyr, BKaOYas UH¢GopMauuio o
HaZIM4UU BO3MOXXHOCTU M cnocobax gocyge6Horo
unv BHecype6HOro yperynimpoBaHusl cnopa, B TOM
yucne o NpeTeH3MOHHOM NopsApaKe yperynpoBaHus
cnopa, npouegype Mmeguauuu (Npy UX HaAU4UK)

(iv) o cnocobax u nopsagKe U3MeHeHUs YC10BUiA
[oroBopa o 6pokepckoM 06Cy)KUBaAHUM

Yka3aHa B PernameHTe 6pokepcKoro obcnyxunBaHums
MAO POCBAHK, pa3melleHHOM Mo C/iefyoLmnm
CCblNIKaM:

https://www.rosbank.ru/investicionnyj-
bank/brokerskoe-obsluzhivanie/dokumenty-
fizicheskih-lic

https://www.rosbank.ru/investicionnyj-
bank/brokerskoe-obsluzhivanie/dokumenty-
yuridicheskih-lic

https://www.rosbank.ru/en/cmib/brokerage

https://www.rosbank.ru/o-banke/raskrytie-
informacii/raskrytie-informacii-professionalnymi-
uchastnikami-rynka-cennyh-bumag/obrazcy-
dogovorov-predlagaemye-professionalnym-
uchastnikom-rynka/

10. UHdopmayus o cnocobax u agpecax HanpasJieHUs

obpaweHuit (xxanob)

(i) Bpokepy

E-mail: broker@rosbank.ru n
Rostrade.MiddleOffice@rosbank.ru

Appec: 107078, r. MockBa, yn. Mawwu MopbiBaeBoi, A.
34

(ii) B camoperynupyemyio opranusauyuio (HAYOOP)

http://www.naufor.ru/tree.asp?n=1815

(iii) B BaHk Poccumn

https://www.cbr.ru/contacts/

11. UHdopmayus, KoTopylo 6pokep 06s3aH foBeCcTU
A0 cBefeHUs nonyyartens MHaHCOBBIX YCNYT A0
3aKJ/1l04YEeHUS A,OrOBOpa 0 6poKepcKoM
ob6cnyxusaHuu

OkasblBaeMble Bpokepom prHaHCOBbIE yCNyrK He
SBNSAOTCS YC/IyraMun No OTKPbITUIO 6aHKOBCKUX CHETOB
W npuemy BKagos.

[leHexKHble cpeAcTBa, NepeaaBaemble No AOroBOpY O
HPOKEPCKOM 0BCNYXKMBAHUM, HE NoANexaT
CTPaXxOBaHMIO B COOTBETCTBMM ¢ DefeparnbHbIM
3aKOHOM 0T 23 gekabps 2003 roga N 177-®3 "0
CTpaxoBaHWM BKNaaoB hun3nYecknx L, B 6aHKax
Poccuinckon depgepauyunn’.
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Information for the purposes of executing by PJSC ROSBANK (the Broker) the provisions of the "Basic
standard for the protection of the rights and interests of individuals and legal entities - recipients of
financial services provided by members of self-regulatory organizations in the field of the financial market,
combining brokers" (approved by the Bank of Russia, minutes dated 20.12.2018 N K®GHIM-39)

1. Information on

(i) the full and abbreviated (if any) company name
of the Broker in accordance with the information
specified in the unified state register of legal
entities and in the charter of the Broker and

(ii) the license for broker activity, including the
number, date of issue and validity of the license

Public joint-stock company ROSBANK (PJSC ROSBANK)
carries out brokerage activity under the license of the
Federal Commission for the Securities of Russia No.
177-05721-100000, the date of the license beginning:
06.11.2001. The license was reissued by the Bank of
Russia, license date: 18.03.2015. Duration of license:
without limitation of validity.

. Broker address

https://www.rosbank.ru/o-banke/rekvizity/

. Broker office addresses

https://www.rosbank.ru/otdeleniya/

mailbox@rosbank.ru

. Broker's contact number

8-800-200-54-34

. Broker official website address on the Internet

https://www.rosbank.ru/

2
3
4. Broker Email
5
6
7

. Information about the broker’s membership in a
self-regulatory organization, indicating the name
of such a self-regulatory organization, the website
address of the self-regulatory organization on the
Internet and its standards for protecting the rights
and interests of recipients of financial services

National Association of Securities Market Participants
(NAUFOR)

https://www.rosbank.ru/o-banke/raskrytie-
informacii/raskrytie-informacii-professionalnymi-
uchastnikami-rynka-cennyh-bumag/informaciya-o-
chlenstve-v-samoreguliruemyh-organizaciyah/

"Basic standard for the protection of the rights and
interests of individuals and legal entities - recipients of
financial services provided by members of self-
regulatory organizations in the field of the financial
market, combining brokers" (approved by the Bank of
Russia, minutes dated 20.12.2018 N K®HI-39):

https://www.naufor.ru/tree.asp?n=16121

8. The body that exercises the powers to control
and supervise the activities of the Broker in
accordance with Russian law and the body that
issued a license for broker activities (its name,
address and telephone numbers)

Bank of Russia (Central Bank of the Russian
Federation)

https://www.cbr.ru/contacts/

9. Information about:

(i) financial services provided on the basis of an
agreement on brokerage services, and additional
services of the Broker, including those provided by
the Broker for an additional fee;

(ii) the procedure for obtaining financial services,
including documents that must be provided by the
recipient of financial services in order to receive it;

Itis specified in the PJSC ROSBANK Brokerage Service
Regulations located via any of the following links:

https://www.rosbank.ru/investicionnyj-
bank/brokerskoe-obsluzhivanie/dokumenty-
fizicheskih-lic

https://www.rosbank.ru/investicionnyj-
bank/brokerskoe-obsluzhivanie/dokumenty-
yuridicheskih-lic
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(iii) on ways to protect the rights of the recipient of
financial services, including information on the
availability and methods of pre-trial or out-of-
court settlement of the dispute, including the
claim procedure for resolving the dispute, the
mediation procedure (if any);

(iv) on the methods and procedure for changing
the terms of the broker service agreement

https://www.rosbank.ru/en/cmib/brokerage

https://www.rosbank.ru/o-banke/raskrytie-
informacii/raskrytie-informacii-professionalnymi-
uchastnikami-rynka-cennyh-bumag/obrazcy-
dogovorov-predlagaemye-professionalnym-
uchastnikom-rynka/

10. Information about the methods and addresses of sending applications (complaints)

(i) to the Broker

E-mail: broker@rosbank.ru n
Rostrade.MiddleOffice@rosbank.ru

Address: 107078, Moscow, Masha Poryvaeva street, b.
34

(ii) to a self-regulatory organization (NAUFOR)

http://www.naufor.ru/tree.asp?n=1815

(i) to the Bank of Russia

https://www.cbr.ru/contacts/

11. Information that the broker is obliged to bring
to the attention of the recipient of financial
services before concluding a broker service
agreement

Financial services provided by the Broker are not
services for opening bank accounts and accepting
deposits.

Funds transferred under a brokerage agreement are
not subject to insurance in accordance with Federal
Law of December 23,2003 N 177-®3 "On Insurance of
Individuals' Deposits with Banks of the Russian
Federation".
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