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OBLME YC/10BUA NCMNMOJ/Ib3OBAHUSA
ANNEKTPOHHbIX JOKYMEHTOB
GENERAL TERMS AND CONDITIONS OF USING ELECTRONIC DOCUMENTS

1. O6wue onpepeneHus

1. General conditions

ApmuHucTpaTop Cuctemsl — COTpyaHUK baHka,
YMOJSIHOMOYEHHbIN BaHKkOM noanuceIBaTh OT UMEHN
BaHka CepTtudukarbl knouen KnneHTa, a Takxe
peructpupoBaTtb CepTrudukaTbl 3N1EKTPOHHOM
noanmcu/ CooTeBeTCTByIOWME Knoum NnpoBepkun
3neKkTpoHHOW noanucu B Cnucrteme.

System Administrator stands for an employee of
the Bank authorized by the Bank to sign on behalf of
the Bank Key Certificates of the Client, as well as
register Electronic Signature Certificates/relevant
Electronic Signature Verification Keys in the System.

BaHk - [TAO POCBAHK n ero cdonnnansi.

Bank is understood to mean PJSC ROSBANK and its
branches.

Aeno3uTtapHbii Mmoaynb CucTeMbl -
obocobneHHasn YacTb PyHKUMOHaNbHOCTM CUCTEMBI,
[ocTynHasa Ha Beb-carite CuctemMbl Mo aapecy:
https://www.bankline.ru/servlets/custody ru
(https://www.bankline.ru/servlets/custody_en),
npegHasHaYeHHasa aNs co3aaHns U nepegaym
3NEKTPOHHbIX OKYMEHTOB B pamMKax
[eno3nTapHoro/cneuaeno3nTapHoro
obcnyxmBaHna KnmeHToB.

Depository module of the System means a stand-
alone component of the System functionality
available on the web-site of the System at:
https://www.bankline.ru/servlets/custody ru
(https://www.bankline.ru/servlets/custody_en),
intended for generating and transmitting electronic
documents within the framework of
depository/special depository service of Clients.

JAoroeop 00 NCNONIb30BAHNU 3NIEKTPOHHbIX
AOKYMEeHTOB (panee — [loroeop) - O6uwme
YCJI0BUS! CMOJIb30BAHNS 3NEKTPOHHbIX JOKYMEHTOB,
OJHO WM HECKOJIbKO 13 CleayoLnx 3asBeHnin B
3aBMCMMOCTN OT Bblbopa KnneHTa:

3asBneHne 0 HaCTPOoViKe NoNb3oBaTenen CUCTEMbI U
nepeyHe 9NeKTPOHHbIX JOKYMEHTOB A1
noacucrtemel «MIKB» npu HannM4mMm OTKPLITOro
pacyeTHoro cyeta (MpunoxeHune 1),

3asiBNneHne 0 HaCTpoKe Nonb3oBaTenen CUCTEMbI U
nepeyHe INEKTPOHHbIX AOKYMEHTOB A1
noacuctembl «<MKB» 63 OTKpPbITOro pac4eTHOro
cyeTa (MpunoxeHwe 1.1),

3asiBneHne 0 HAaCTPOWKe NOMb30BaTENeN CUCTEMBI U
nepeyHe 9NEeKTPOHHbIX JOKYMEHTOB A1S
noacuctemsl «[Npamasa nHterpauus» (MpunoxeHve
1.2),

3asBneHne 0 HACTPOMKE NONb30BaTeNen CUCTEMbI U
nepeyHe 3NeKTPOHHBIX JOKYMEHTOB B paMKax
Jeno3ntapHoro/crneuneno3nTtapHoro
obcnyxmnsaHnus (Mpunoxexne 1.3),

3asiBneHne Ha KOMMNJIEKCHOe oKka3aHme 6aHKOBCKMX

Agreement on Use of Electronic Documents
(hereinafter referred to as the “Agreement”)
means the General Terms and Conditions of Using
Electronic Documents, one or several of the following
statements depending on the Client’s choice:

Statement on system user setup and list of electronic
documents for ICB subsystem upon availability of a
current account (Annex 1),

Statement on system user setup and list of electronic
documents for ICB subsystem in the absence of a
current account (Annex 1.1),

Statement on setup of users of the system of remote
banking service Direct Integration and List of
electronic documents for the Direct Integration
subsystem — (Annex No.1.2),

Statement on setup of the system users and list of
electronic documents for depository/special
depository service (Annex No. 1.3),

Application for a full package of services of PJSC
ROSBANK,

As well as a List of Hardware and Software necessary
for the Client subsystem ICB operation (hereinafter
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ycnyr B [MTAO POCBAHK,

a Takxe Cnmcok TEXHNYECKNX 1 MPOrPaMMHbIX
CpeacTB, HeobxoaUMbIX N5t paboTbl MOACUCTEMBI
“UKB” (nanee — Cnncok) (MpunoxeHue
2),IHCTpYyKuMA 0 nopsake B3anMOAENCTBUS CTOPOH
Mo OCYLLIECTBJIEHNIO 0OMEHa 3NEKTPOHHbLIMIN
JokymMeHTamu,n Tapnogbl BaHka B COBOKYMNHOCTU.

referred to as the “List”) (Annex No. 2), Instruction on
Interaction of the Parties in the Course of Exchange
of Electronic Documents and Fee Schedule of the
Bank in their entirety.

"eHepanbHOe cornawleHmne o0 NpoBeaeHNU
LEeno3UTHbIX onepaumnii / l'eHepanbHOe cornailleHne
0 pa3MeLLEeHN OeHEXHbIX CPeaCTB (oanee
"eHepanbHOe cornawleHmne 0 NpoBeaeHNN
[eno3uTHbIX onepauuin) - cornalleHme,
3akno4yeHHoe mexay baHkom n KnneHtom,
npeaMeToM KOTOPOro SIBNSieTCs onpeaeneHve
nopsiaka 3ak/lo4eHUs U UCMOJIHEHNSA AENO3UTHbIX
COEenokK, Nog, KOToOpbIMY NOHUMAaeETCs NpUBJiIeYEHNE
BaHkoM oeHeXHbIX cpeacTs B BanoTe Poccuinckom
denepauym n/mnm MHOCTPaHHOW BasloTe Ha
yCnoBusiX oorosopa 6aHKOBCKOro Bkaaa,
COrnacoBaHHbIX CTOPOHaMU B
NOATBEPXOEHNW/3AsABNEHNN.

General Agreement on Depository
Transactions/General Agreement on Placement of
Funds (hereinafter referred to as the General
Agreement on Depository Transactions) stands for
the agreement between the Bank and the Client, the
subject of which is constituted by determination of
the procedure for consummating and executing
deposit transactions, which means raising by the
Bank of funds in the currency of the Russian
Federation and/or foreign currency on the terms and
conditions of a bank deposit agreement of the parties
in the format of a statement/confirmation.

3asBneHMe 0 HaCTPOMKe NoJIb30BaTesIel CUCTEMbI
M nepeyHe 3/1IEKTPOHHbIX OKYMEHTOB
[|3asBNneHne Ha KOMMJIEKCHOE OKa3aHue
6aHkoBckux ycnyr B MTAO POCBAHK (ganee
MMeHyeMble - 3asiB/IeHUE) - Hag/iexalwnm obpa3om
o opMIeHHOE 3asBNEHNE B MMCbMEHHOM BUAE MO
yCTaHOB/EHHOM BaHKkoM dopme ¢ oTMeTKol baHKa
0 ero NpuHATMW. BnepBble NpeacTaBneHHoe
KnneHToM B baHK 3asaBneHne SBNsSeTCA 3as1BNeHNEM
C Lenbio 3aKknoveHus Jorosopa nytem
npucoeanHeHns K O6WnNM ycnoBusM.

Statement on system user setup and list of
electronic documents/Application for full package
of services of PJSC ROSBANK (hereinafter
referred to as the “Statement”) constitutes a
written statement duly executed in the form
established by the Bank with its acceptance mark.
The Statement, when first submitted by the Client to
the Bank, constitutes a document designed to enter
into an Agreement by way of acceding to the General
Terms and Conditions.

NHCcTpyKuMs o nopsigKe B3aMMogencTeus
CTOPOH MO OCyLLeCTB/IEHUI0 06MeHa
3/IeKTPOHHbIMU AOKYMEHTaMu (pganee -
WHCTpYKLMSA) — MHCTPYKUMS, pernaMmeHTupytoLLas
nopsaaoK popMnpoBaHns N obMeHa 31eKTPOHHbIMMU
LOKYMEHTaMU.

Ans nogcucTtembl «MKB» - MpunoxeHune 4 k 06Wwnm
YCI0BUSIM.

[Ansa nogcuctemsl «Mpsamas MHTerpaums» -
MHCTpyKLUMA pa3MelleHa Ha caiiTe no agpecy
https://www.rosbank.ru/srednemu-i-krupnomu-
biznesu/host2host/

Instruction on interaction of the Parties in
the course of exchange of electronic documents
(hereinafter referred to as the “Instruction”) is a
regulation on generating and exchanging electronic
documents. With regard to /nternet Client-Bank
Subsystem - Annex No.4 to the General Terms and
Conditions. With regard to the Direct Integration
subsystem he Instruction is available on the web-site
at https://www.rosbank.ru/srednemu-i-krupnomu-
biznesu/host2host/

KnueHT - opnanyeckoe nmuo, MHAMBUAYaNbHbIN
npeanpuHuMarens nam demsmnyeckoe nnuo,

Client means a legal entity, individual entrepreneur
or an individual engaged in private practice in
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3aHuMaroLeecs B yCTaHOBJIEHHOM
3aKkoHogatenbcTBOM Poccuiickon Deaepaumn
nopsiake 4YaCTHOW NPaKTUKOW, 3aKJloumBLLEE C
BaHkom no6oit N3 HMXKeyka3aHHbIX 4OroBOPOB 06
Oka3aHum baHKOM COOTBETCTBYIOLLMX YCIYT:

Ons uenei ncnonb3oBaHus CUCTEMbI NMPU HaNMM4YUn
OTKPbITOrO pacyeTHOro cyeTa:

[0rosop 6aHKOBCKOIO CYETa Ha pacyeTHO-KacCcoBoe
obcnyxnBaHue;

Leno3nTapHbIi 4OroBop;

[0oroBop 06 okaszaHuu ycnyr cneumann3npoBaHHOro
Oeno3ntapua 1 ycnyr no Be4eHUIO peecTpa
BnagenbueB naes naeBoro MHBECTUUMOHHOIO
¢doHaa;

MHOM O0roBOp, 3ak/ioHaeMblil B pamMkax
OCYLLECTBNIEHNS BAHKOBCKOM OeATENIbHOCTU.

Os uenen ncnosnb3oBaHus CucteMbl 6e3 OTKPbITUSA
pacyeTHOro cyerta:

[OroBOpP O NPEAOCTABAEHNN YCAYT MO NepeBoay
[EeHEeXHbIX CPeACTB Ha cyeTa pU3nNYeckmnx nuu,
oTkpbIThie B [TAO POCBAHK;

reHepasnbHOe cornalleHue 0 NpoBeaeHNN
OENO3UTHbLIX Onepauuii;

[0roBop 06 UCNOJIb30BAHMN 3NIEKTPOHHbIX
[OKYMEHTOB NPW NCMNOJSIb30BaHUN KaHaN0B NPSIMOWA
MHTEerpaunmn

cornaiieHue o6 3N1eKTPOHHOM A0KYMEHTO0bopoTE
OEeno3nTapHbIi 0OroBop;

JoroBop 06 okasaHumM yCnyr cneumann3npoBaHHOro
JenosuTapusa 1 yciyr rno BeeHuio peecTpa
B/lafeNbLEeB Naes NaeBoro MHBECTULIMOHHOMO ¢hoHaa

mbo N1uUo, OencTBYioLLEE OT MMeHn KnneHTa Ha
OCHOBaHUM OTAENBHOIO
[0roBopa/pacnopsixxeHns/00BEPEHHOCTM B paMmKax
[erno3ntapHoro/cneuneno3ntapHoro
obcnyxmBaHus.

accordance with the procedure established by the
legislation of the Russian Federation, which/who
entered in any of the following agreements with the
Bank on provision of relevant services:

with a view to use the System, if an open current
accountis available:

bank account agreement on cash and settlement
services;

depository agreement;

agreement on provision of specialist depository
services and services on maintenance of the register
of holders of participatory interests in unit investment
funds;

other agreements executed within the framework of
banking activity.

with a view to use the System in the absence of an
open current account:

agreement on provision of services on money
transfers to individuals’ accounts opened with PJSC
ROSBANK;

general agreement on depository transactions;
agreement on use of electronic documents via direct
integration channels;

agreement on electronic document flow;

depository agreement;

® agreement on provision of specialist depository
services and services on maintenance of the
register of holders of participatory interests in
unit investment funds

or a person acting on behalf of the Client on the
basis of a particular agreement/direction/power of
attorney within the framework of depository/special
depository services.

KnueHT, oTHOCSALLMIACS K KOPNOPAaTUBHOMY
cermeHTy - KnueHT, ob6cnyxmnsarowmiincs B
cootBeTcTBUKM co CTangapTHeIMKU Tapudamm MNAO
POCBAHK pnst KIMEHTOB - IOPUANYECKUX ALY
(HEKPEAUTHBLIX OpraHn3aumin) n HONBUAYANbHbIX
npeanpuHUMaTenei, OTHOCALLMXCS K
KOpPMNopaTMBHOMY CEMMEHTY.

Corporate segment Client means a customer, who
receives services in accordance with the Standard
Bank Fees of PJSC ROSBANK charged from clients
from among legal entities (non-credit institutions)
and corporate segment individual entrepreneurs.

KnueHT, OTHOCALLNIACA K CerMeHTy
npeanpuHumarenen - KnmeHT, 06CnyXnBatoLmincs
B cOOTBETCTBUM ¢ OBLWMMIN Tapnudamm 1 ycrnoBusmMm
MAO POCBAHK gnsi KNnMeHTOB — IOPUANYECKMX NN,
MHOMBUAYaNbHbIX NPeNpUHMMaTenen, a Takxe
dU3MYECKNX NNL,, 3aHUMAIOLLINXCSI B YCTAHOBIEHHOM

Business segment Client is a customer, who
receives services in accordance with the Standard
Bank Fees of PUSC ROSBANK charged from clients
from among legal entities, individual entrepreneurs
and individuals engaged in private practice in
accordance with the established procedure.
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nopsiaKe YaCTHOW NPaKTUKOWN.

Knioy anekTpoHHOM noanucu (3akpbITbiiA KITIO4)
— YHUKaJIbHada nocnefosaresibHOCTb CUMBOJIOB,
nony4yeHHas B pesysibTarte paboTbl NporpamMmmbi
reHepaumu Komnnekrta knoden. Knioy anekTpoHHOM
noanucu npegHasHadeH ans BolpaboTkm Cuctemon
CIaN:-FCIIN

Electronic signature key (Private Key) means a
unique sequence of characters obtained as aresult
of software-generated set of keys. An electronic
signature key is intended for generation of an
electronic signature in an electronic document.

Kniou npoBepKuU 3/IeKTPOHHOM Nognucu
(OTKpPBITBbIN KOY) - CBA3aHHAA C K/TIOYOM
3/1IEKTPOHHON NOANUCY 0COBBIM MAaTEMATUYECKUM
COOTHOLIEHMEM YHUKAJIbHAS MOCNE[0BATENBHOCTD
CMMBOJIOB, NMOJyYeHHas B pe3ysibTaTe paboTsbl
nporpaMmbl reHepaumm KomnnekTta kiatoden. Knroy
NPOBEPKU 3M1EKTPOHHOMN NOANUCH NpeaHa3HayveH
N8 NpoBepKu nogiMHHoOCTY 3.

Electronic signature verification key (Public Key)
means a unique sequence of characters linked to an
electronic signature by special mathematics, created
by a set of keys generation software. Electronic
signature verification key is designed to authenticate
an electronic signature.

Komnnekr kntoven — komnnekT ns Kniova
3NEKTPOHHOW NOANUCU N COOTBETCTBYIOLLLETO EMY
Kntoya npoBepkM 3neKTPOHHOW NOANUCH.

Set of keys contains an electronic signature key and
an electronic signature verification key, which
corresponds to the former.

KomnpomeTauus knio4yen — ytpara, XmueHue,
HECaHKLMOHNPOBAHHOE KONUPOBAHMNE U
Nnoao03peHME Ha KonmpoBaHmne Kniova 3nekTPoHHOW
noanucu, a Takxe gpyrme cutyaumu, npum KOTopbIX
[OCTOBEPHO HEM3BECTHO, 4YTO Npom3oLo ¢ Knoyom
3NeKTpPoHHOM nognucun. KomnpomeTtaumen Takxe
cumTtaeTtcsa ytpara USB-TokeHa.

Key compromise stands for loss, theft,
unauthorized reproduction or suspicion of copying of
an electronic signature key, as well as other
instances where itis not reliably known what
happened to an electronic verification key. Loss of a
USB token is also deemed as a compromise.

MoOunbHOe NpunoxeHue — NPorpaMmMHoe
obecneyeHune baHka, ycTaHaBNIMBaeEMOE Ha
Mob6unbHOe YCTPOMCTBO 1 06ecneymBatoLLee A0CTYN
nocpencTtesom cetn MuTepHeT k Cucteme.
MobunbHOe npunoxeHne pasmeltaetcs baHkom B
oduLmManbHbIX MHTEPHET-Mara3mHax Google Play
Market, Apple App Store.

Mobile application is a proprietary software of the
Bank, which is installed in a mobile device and which
provides access to the System via Internet. A mobile
application is placed in such official e-commerce
web-sites as Google Play Market, Apple App Store.

MoOunbHOEe YCTPOMCTBO — NepeHOCHoe
YCTPOWCTBO, HaxoasLLeecs noa ynpaBieHNeEM
onepaumoHHom cuctemsl Android nnm ioS,
no3sonsioLlee yctaHoBnTb MobunbHoe npunoxeHne
(cMapTdOH, NNaHLWETHbIN KOMMNbIOTEP, MOBWIbHbIN
TenedoH 1 T.M.), U COOTBETCTBYIOLLLEE TPEOOBAHUAM,
yKa3aHHbIM B MpunoxeHun 2.

Mobile device is a portable device under the control
of operating system Android iOS, which provides an
opportunity to install a Mobile Application (smart-
phone, tablet PC, mobile phone, etc.) and which
meets the requirements specified in Annex No. 2.

MepcoHanbHbIN KOMMNbIOTEP — YCTPOWCTBO UK
cucTemMa KJIMeHTa (KOMMbloTep), obecneymBatoLLas
nocTtyn nocpeactsomM cetn MHTepHeT kK Cucteme n

Personal computer is a device or system
(computer) owned by the Client, which provides
Internet-based access to the System and which
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COOTBETCTBYIOLAs TpeboBaHMAM, yka3aHHbIM B
MpunoxeHun 2.

meets the relevant requirements specified in Annex
No. 2.

OOLMe YyCII0BUA UCMOJIb30BaHUSA 3NIEKTPOHHbIX
AOKYMEHTOB (fanee — O6Lme ycnoBumsa) — ycrioBus
1 MOPSIA0K NMoJSIb30BaHUA KNMeHTOM yCnyrom no
ONCTaHUWMOHHOMY 0OCTYXXMBaAHWIO NyTEM
3N1EeKTPOHHOI0 AIOKYyMEHTO0B0opOTa B LIEJIOM,
BKtOYas IHCTPYKUMIO O Nopsiake B3aMMOOENCTBUS
CTOPOH MO OCYLLECTBIIEHNIO OOMEHA 3NEKTPOHHBIMU
JokyMeHTamMmm 1 CAncoK TEXHNYECKNX U
NnporpamMmMHbIX CPeACTB, HEOOXOANMbIX AJ151 PaboThl
nogcuctemsbl «<KnueHTt» (MpunoxeHune 2),
onybnMKkoBaHHbIE Ha oduLmanbHOM calite baHka B

cetn IHTepHeT no agpecy http://www.rosbank.ru.

General conditions of use of electronic
documents (hereinafter referred to as the “General
Conditions”) mean the terms and conditions and the
procedure for using by the Client of a remote service
via electronic document flow, including the
Instruction of the Procedure on Interaction of the
Parties in the Course of Exchange of Electronic
Documents and the List of Hardware and Software
Facilities Necessary for the Client subsystem
operation (Annex No. 2), which are posted on the
official web-site of the Bank at

http://www.rosbank.ru.

MNonb3oBaTenb Cuctemol — hnsnyeckoe NnLo,
YNOAHOMOY€EHHOE KANEHTOM C NOMOLLbIO CBOEro
Kntoya aieKTpoHHOM noanucy nognucbiBaTtb IM oT
nmeHu KnveHTta oTnpasnsiembie B COOTBETCTBUM C
[oroBopowm B baHk 3/, a Takxe nony4yaTb U3 baHka
3, npegHa3sHayYeHHble KnneHTy.
CooTBeTcTBYHOWMI KNtoUYy 3N1eKTPOHHON NOgNMCH
Kntoy npoBepKu 31€KTPOHHON NOZNMCH
pernctpupyetcs baHkom 3a lNonb3oBatenem
CucTembl) Ha ocHoBaHMM NognucaHns CTopoHamu
CepTudumkaTta Knrova.

System User means an individual authorized by the
Client with the help of its electronic signature key to
fix ES on behalf of the Client in an electronic
document transmitted to the Bank in accordance
with the Agreement, as well as to receive from the
Bank electronic documents intended for the Client.
The electronic signature verification key, which
corresponds to the electronic signature key, is
registered by the Bank as assigned to a System User
on the basis of signing of Key Certificate by the
Parties.

PacuyeTHbIi1 nepuop, - Neproa, paBHbii OAHOMY
Mecauy. MepBblit PacyeTHbIN Nepuog ncymcnseTcs
CO [IHA Ha4yana okasaHus ycnyr no florosopy (n. 2.2
06wwx ycnosui). Ecnin Havano cooTBETCTBYIOLWETO
PacuyeTHoro nepuopga, npMxoanTCs Ha Takol Mecs,
B KOTOPOM HET COOTBETCTBYIOLLErO YMCa, TO TAKOW
PacyeTHbIi Neproa HaYNMHAETCS B NepPBbIl
KaneHOapHbI AeHb cepytollero Mecaua. flaton
OKOHYaHuAa nocnegHero PacyeTHoro nepnoga
ABNAETCA AaTa pacTopXeHus (NpekpalieHus
pevicteus) forosopa.

Settlement period means a period of time equal to
one month. The first Settlement Period is calculated
as from the first day of service provided under the
Agreement (paragraph 2.2 of the General Terms and
Conditions). If the beginning of the relevant
Settlement Period falls in the month in which there
is no such day, then the Settlement Period starts on
the first calendar day of the next month. The date of
repudiation (termination) of the Agreement is
deemed to constitute the closing date of the last
Settlement Period.

CepTudukar aneKTpoHHOK noanucum (ganee —
CepTtudukar) — Ceptudukar ctaHgapTa x.509,
coaepxawmin gaHHsle o Nonb3osatene Cuctemsl,
OTKpbITEIN KNtOY [ToNb30BaTENS CUCTEMBI, @ TAKXe
VHbIE CBEAEHWS, NMPU COBOKYMHOCTU KOTOPbIX 3, C
9, cooTeeTCcTRYIOLWLEN Kntovy npoBepkun
3NEKTPOHHOM nognucu, 6yaeT MMeTb I0pUANYECKOE
3HayeHne. CepTudukart 3NEKTPOHHON NOANNCH
pencteyeT 1 rog c MOMEHTa reHepaumm.

Electronic signature certificate (hereinafter
referred to as the “Certificate”) means a certificate
of Standard x.509, which contains details of a System
User, a System User’s Public Key, as well as other
data, which when available in their totality make an
electronic document with an electronic signature
which corresponds to the electronic signature
verification key, legally valid. An electronic signature
certificate is valid for one year as from the time of its
generation.
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CepTtudukar kKnoya NnpoBEpPKU 31EKTPOHHOM
nognucu (oanee — Ceprudukar kiova) —
aBTOMaTnyecku cos3gaBaemblin BaHkoMm (kak
YO0CTOBEPAOLLNM LLIEHTPOM), U BblaaBaeMblii
KnneHTty cpeacrsamm Cuctembl Nnpm reHepaumm
Knioya anekTpoHHOM noanucuy 1 Knioya NnpoBepkin
3N1EKTPOHHOM NOANUCU SNEKTPOHHbIN AOKYMEHT,
noANMCaHHbIM 3NEKTPOHHON NOAMUCHIO
YMOJIHOMOYEHHOr 0 npeacTasutens banka, wnm
[OKYMEHT Ha ByMaXXHOM HOCUTeNe YCTaHOBIEHHOM
dopmMbl, noagnuckiBaemMblii CTOpoHaMu1 U B
CJly4asiX, yCTaHOBJIEHHbLIX YCNOBUSIMU,
UCKNIOYUTENBHO BaHKoM, yooCTOBEPSIOLWMIA
NPUHaONEeXHOCTb NpMBEAEHHOI0O B HEM Kitoya
MPOBEPKM INEKTPOHHOM NOANNCU U
COOTBETCTBYIOLWEro emy Knioya aiekTpOHHOMN
noanucu epusndeckomy nuuy — lNons3osarento
Cuctemsbl. NoanncanHein CtopoHamm CepTudukar
KNo4a noaresepxgaeT GakT HaaeneHns 0aHHOro
GU3MYEeCcKoro anLa npaBamMm Ha NCNOJIb30BaHUE
Cuctembl B COOTBETCTBMM C JJOrOBOPOM.
CepTtudukar knoya B popme JOKYMEHTA Ha
OyMaxHOM HOCUTENEe CO30aeTCH B ABYX
ak3emnngapax, ana Knnenta n anga banka.

Electronic signature verification key certificate
(hereinafter referred to as the “Key Certificate”) is
an electronic document generated by the Bank (as
an Certification Authority) and issued to the Client by
the System facilities upon generation of an electronic
signature key and electronic signature verification
key, signed by an electronic signature of an
authorized representative of the Bank, or a paper
document of an established format signed by the
Parties, or in cases determined by the General Terms
and Conditions, signed exclusively by the Bank,
which document certifies appurtenance of the
electronic signature verification key and
corresponding electronic signature key contained
therein to an individual who is a System User. The
Key Certificate signed by the Parties confirms that
such individual is empowered to use the System in
accordance with the Agreement. The key certificate
in the form of a paper document is executed in two
copies, with one copy for the Client and one for the
Bank.

CT1opoHbI — BaHk 1 KnneHrt.

Parties stand for the Bank and the Client.

Cuctema - ans uenemn ganbHenLwero
MCMNOb30BaHUSA pacCcMaTPUBAOTCS KakK eaNHbIN
TEPMUH A1 onpeaeneHns COBOKYNMHOCTU
cneayloLlmx CUCTEM:

System - for the purpose of further utilization, is
regarded as a single term which defines a set of the
following systems:

Cucrtema AUCTaHLUOHHOIO 6aHKOBCKOIro
o6cnyxusaHua «Mpamasa uHTerpauna» (oanee -
nogcucrtema «fMpamasa nHrerpauymnsa») — KOMMNIeKc
NPOrpamMmMHO-TEXHNYECKUX CPEACTB U
OpraHM3aLNOHHbIX MEPONPUATUI ANS CO34aHNA U
nepenavm anekTPOHHbIX AOKYMeHTOB CTOpOHaMn —
y4yacTHukamm lorosopa no
TENEKOMMYHMKALMOHHbBIM KaHanam, B TOM YMcne 1
cetn IHTepHeT. BapunaHTtbl nHTErpaumm
onucbiBaloTcHa B UHCTpyKUMNA.

Remote banking service system Direct Integration
(hereinafter referred to as “ Direct Integration
subsystem”) stands for a hardware and software
complex and organizational and technical measures
designed to create and transmit electronic
documents by the Parties to the Agreement via
telecommunication channels, including Internet. A
description of integration versions is given in the
Instruction.

Cuctema AUCTAHLUOHHOIO 6aHKOBCKOIrO
o6cnyxumBaHusa «MHTepHeT KnueHnT-BaHk» (oanee
- nopgcucrema «MKB») — KOMNNeKC NpPorpamMmHoO-
TEXHNYECKNX CPEACTB U OPraHM3aLMOHHbIX
MeponpusaTUiA afsg co3gaHns 1 nepenaym
9NEKTPOHHbIX A0KyMeHTOB CTOpOHaMn —
y4acTHuKamu [lorosopa no
TENEKOMMYHUKALMOHHBIM KaHanam, B TOM 4Y1ce u
ceTn NHTepHeT. Cuctema COCTOUT U3 ABYX YacTeln —
noacuctemMbl «<KnmeHT» u NOACUCTEMbI «BaHK»,
YCTaAHOBJIEHHbIX Y COOTBETCTBYIOLLMX CTOPOH.
MopsaoK MCNONB30BaHMSA DNEKTPOHHOW NOANNCU B

Internet Client-Bank remote banking service
system (hereinafter referred to as “ICB
susbsytem”) means a combination of hardware and
software and organizational solutions for generating
and transmitting electronic documents by the Parties
to the Agreement via telecommunication channels,
including Internet. The System comprises two
components: Client subsystem and Bank subsystem
installed with both Parties. The Bank as the System
operator established the procedure for using an
Electronic Signature in the System.
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Cucteme yctaHaBnmBaeTca baHkOM kak onepaTopom
Cucrtemsl.

Tapudbl — Tapudbl BaHka, Bkntoyalowme B cebs
CTaBKW N YCNOBUS BSUMaHUs KOMUCCUIN, CBSA3aHHbIX
C NpefoCTaB/IEHWEM YCIIYT1 MO OCYLLLECTBIIEHMIO
3NEKTPOHHOI0 AOKYMEHTo060pOTa, pasdmeLLl,eHHble
Ha oduumanbHOM canTe baHka B ceTu IHTEpHET no
agpecy http://www.rosbank.ru n aBnsiowmecs
HeoTbeMIEMOW YacTblo lorosopa.

Service fees mean the Bank’s tariffs, which include
rates and conditions of charging fees related to
electronic document flow, which are available on the
Bank’s official web-site in Internet at
http://www.rosbank.ru, which constitute an
inalienable part of the Agreement.

YnakoBka o nogkao4yeHns KnmeHTa Kk Cucreme
— KOHBEPT C BJIOXEHHBbIMU B HEIO N3rOTOBUTENIEM
USB-TOKEeHOM, ABNSI0LWMMCHA TEXHUYECKUM U
nporpamMmMHbIM CPeACTBOM, HEOOXOANMBIM A1
dopmupoBaHua Komnnekra Kto4ven,
MHMOPMALMOHHBIMW MaTepmanamMmm 1 ONUCbIO
BNOXeHUS (HopmMa OnNncK BIIOXKEHNS ONPeaenseTcs
[JOroBOpPOM C U3rOTOBUTENEM), NPEeAHA3HAYEHHbIN
ons nogknoyenns Knmenrta k Cucreme.

Package of facilities for Client’s connection to
the System is an envelope with a USB token
enclosed therein by the manufacturer, with a set of
hardware and software necessary for generating a
set of keys, information materials and list of
enclosures (the form of the list of enclosures is
determined by a contract with the manufacturer)
intended for the Client’s connection to the System.

ONeKTPOHHbIN AOKYMEHT (fanee — 94) —
[OKYMEHT, B KOTOPOM MHPOPMaLMS:

npeacrasneHa B 9NeKTPOHHO-UUdPoBOM popme (B
Bunae nocnenoBaTtesibHOCTU OBOUYHbIX CI/IMBOHOB);

XpaHuTcs B 6a3e naHHbIX b0 B darine;

3alMLLLEHA OT UCKAXXEHUI C MOMOLLIbIO OOHOW Unmn
6onee 3NeKTPOHHbIX NOANUCEN;

C noMolLLblo cpeacTB CnctemMbl NpeobpasyeTcs B
dbopMy, NPUroaHyo 4711 0AHO3HAYHOIO BOCHPUATUS
4esI0BEKOM.

Electronic document (hereinafter referred to as
ED) is a document in which information:

is represented in an electronic digital format (in the
form of a bit string);

is stored in a database of in a file;

is protected from tampering with use of one or more
electronic signatures;

transformed with the help of the System facilities into
a format suitable for clear perception by man.

AnekTpoHHada nognuckb (nanee — M) — pekBU3UT
3/, 3awmwarowmii 3, ot nogaenku
(onpenensiiowmin noaaMHHocTb 34). 3l
npeacTaBnseT coboit yHUKaNbHYO
nocnenoBaTebHOCTb CUMBOJIOB, MOJTYYEHHYIO B
pes3ynbTare Kpuntorpadpunyeckoro npeodbpa3oBaHms
nHpopmMaLmn, cogepxatencs B 3/, c
Mcnosib3oBaHMeM 3aKkpbITOro Kioua.

Ol co3paeTcs ¢ NCNOJ/Ib30BAHMEM CPEACTB
3NEeKTPOHHOM NoAnucK.

OnpeneneHne noanMHHocTn 31, NnpomM3soanMoe ¢
nomoLubio OTKPLITOro KJoya, Npeanonaraet:

ycTaHoBNEeHNe dakTa OTCYTCTBUS (HaM4uns)
nckaxeHun B 31 nocne MOMeHTa ero noanMcaHusa
art;

naeHTudmnKaLmio BnagenbLa COOTBETCTBYIOLErO
Knioua anekTpoHHon nognucu (MNonb3oBaTtesnb
CucTtembl), kak nuua, noanmcasiwiero 9.
Ncnonb3yemas B Cucteme 3l 9BNSETCSH YCUNEHHOM
HEKBANNOULIMPOBAHHOM 3NEKTPOHHOM NOAMNUCHIO, 3a
VCKJIIOYEHMEM CIly4aEB, KOraa no ycnoBusiM, NPsiMo

Electronic signature (hereinafter referred to ES) a
detail of ED, which protects ED from forgery
(determines ED authenticity). ES constitutes a unique
sequence of symbols generated as a result of
cryptographic transformation of information
contained in ED with use if a Private Key.

ES is generated with use of electronic signature
facilities.

Authentication of ED with use of a Public Key means:

determination of a fact of absence (presence)
distortions in ED as from the time of its signing by ES;

identification of the owner of a relevant key of an
electronic signature (System User) as a person who
signed ED.

Electronic signature used in the System constitutes
an enhanced encrypted non-certified digital
signature, except for cases where under the terms
and condition of the Agreement it is allowed to sign
ED by a basic electronic signature.

In the event that the terms and conditions of the
Agreement explicitly provide for use of a basic
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npenycMoTpeHHbIM [JoroBopoMm, AonyckaeTcs
noanucanme 3, NpoCTon SNEKTPOHHON NOANMUCHIO.

B cny4yae, ecnun ycnosmuamm JJorosopa npsimo
npenycMoTpeHa BO3SMOXHOCTb MCMNOJIb30BaHUS
MPOCTON 9NEKTPOHHOM NoANMCcKY st NnoanncaHns
B/, ceegeHus o nognmcanum 3, npocTon
3NeKTPOHHOW noanuckio MNMonb3osarenem CucTemsl
(maTta nognucanusa, GO Monb3oBatens Cuctemsl,
HanmeHoBaHue KnnenTa, ngeHtnoukatop Knmenta)
coaepxarcsa B noanncaHHom 3.

B cnyyae ecnn oencTeylOWYM 3aKOHOA4ATEIbCTBOM
Poccuiickoin depepaunn ans jokymeHTa
npenycMoTpeHa ycuneHHas ksannduumpoBaHHas
9l, nepegaya Takoro AOKYMEHTa, NoAnMcaHHoOro
NCKNIO4YNTENbHO cpeacrteamMun CI/ICTeMbI, B
COOTBETCTBUIN C YCJZIOBUAMMU Ll,orOBopa HEBO3MO>XHa.

electronic signature of a System User for signing ED
(date of signing, full name of a System User, Client
name, Client identifier) contained in the signed ED.

In cases where under the applicable law of the
Russian Federation provides for using an enhanced
encrypted non-certified digital signature for signing
ED, itis not allowed to communicate such document
signed exclusively by the System facilities in
accordance with terms and condition of the
Agreement.

USB-T1oKeH — ycTpoicteo JaCarta-2 NOCT,
noaknoyaemMoe K lNepcoHanbHOMY KOMMbIOTEPY
Monb3oBatensa Cuctembl 4epes USB-pazbem un
npeagHa3Ha4YeHHOoe Angd noBbiLUEHNA YPOBHA
6e3onacHocTn onepaunii B Cucteme. USB-TokeH
ABNSETCS CPEACTBOM ONEKTPOHHOM NoAnncH,
obecneymBaloLLM OYHKLMW FreHepaumm 1 XxpaHeHNs
Knioua anekTpoHHoW noanucu MNonb3oBatend, a
Takxe nognucaHne nokymeHTto Al1. JocTtyn k USB-
TOKEHY OCYLLECTBISIETCS C UCMOJIb30OBAHMNEM
napossi, N3BECTHOro TOJIbKO NMonb3oBaTenio
Cuctembl. USB-TOkeH siBNieTCs1 COOCTBEHHOCTbIO
BaHka, npegoctasnseTcsa KnueHty BO BpeEMEHHOE
Nosb30BaHMe U NOAJIEXNT BO3BpaTy B baHk no
OKOHYaHMM cpoka aencTeug lorosopa mnm no UHbIM
npUYMHaM.

USB token is a JaCarta-2 GOST device connected to
a PC of a System User via connector, intended to
enhance the level of security of performance of
operations in the System. A USB token is an
electronic signature facility with the function of
generating and safe-keeping a User electronic
signature key, as well as signing of documents by ES.
Access to USB token is provided with use of a
password known exclusively to a System User. A USB
token constitutes the property of the Bank, is
provided to a Client for temporary use and is subject
to return to the Bank upon expiration of the term of
validity of the Agreement or for other reasons.

SMS-kopa — nocnegoBaTenbHOCTbL CUMBOJIOB,
Hanpaensemaa baHkom Ha HomMep TenedoHa
Monb3oBatens CUCTEMBbI, yKa3aHHbIM B 3a9BI1eHNN
n/vnn npegnocTaBfieHHbIr baHky MNonb3oBaTenem
Cuctemsbl B npouecce obecnyxmBaHusa B Cucteme, B
LLensxX UCMosib30BaHUs ee A1 NoannucaHus
dopmmpyemsblix Nonb3osatenem Cucrtemsl 3. B
cny4yasix, ycTaHOBJIEHHbIX JLOroBOpOM,
nocnenoBaTefisHOCTb CUMBOJIOB, yka3daHHasi B SMS-
KoOe, paccMaTpMBaETCS B KA4eCTBe KJltoHa NPOCTO
3NEeKTPOHHOM NoAnucu.

SMS code is a sequence of symbols transmitted by
the Bank to a System User phone number specified
in the Application and/or provided by a System User
to the Bank in the course of the System service for
the purpose of its using for signing of electronic
documents generated by a System User. In cases
specified by the Agreement the sequence of symbols
specified in a SMS code is deemed as a basic
electronic signature key.

2. Mpepmet u ycnosus floroeopa. Subject matter and provisions of the

Agreement.

2.1. loroBop ABNAETCHA B COOTBETCTBUM CO CT.
428 IpaxkgaHcKoro Kofekca Poccuinckon
degepalm 4OroBOPOM NPUCOEAMHEHNS U HA HETO
PacnpoCTPaHSOTCS BCE YC/IOBUS, ONpeAeseHHble B
CT. 428 [paxpaaHCKoro kogekca Poccuincko
depepaunu.

2.1. Under the provisions of article 428 of the
Civil Code of the Russian Federation, the Agreement
constitutes an accession agreement covered by all
the provisions of article 428 of the Civil Code of the
Russian Federation.

The Agreement does not constitute a standard
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[JloroBop He siBnseTCcs Ny6ANYHbBIM LOFOBOPOM
B MOHUMaHWUU CT. 426 [paxgaHCKOro Kogekca
Poccuinckon degepauuu.

MognucaHnem 3asBneHns 1 Nnepegaven ero
BaHky KnueHT nogTeepxaaeT hakT 03HaKOMIEH s
1 BblpaXaeT cBoe cornacue ¢ O6LWMMM yCIoBUSAMU.
3aseneHue npegocTtaBnseTcs KnmeHTom B baHk Ha
H6yMaXKHOM HOCUTese, MOAMNMNCHIBAETCS
YMO/HOMOYEHHbIM NLOM KfMeHTa C MPUIOXEHNEM
neyaTu (Mpy HaNMYMKU TaKOBON).

3asBneHns MOryT 6bITb HanpasJ/ieHbl B
3/IEKTPOHHOM Bufe nocpeactsoM Cuctemsl. Mpu
3TOM NepBoe 3asiB/IeHNE 0 HAaCTPOWKe
nonb3oBaTene CUcTeMbl g5 3aKIHYEHUS
[loroBopa Bcerga npegocTaBnsieTcst Ha GyMaXKHOM
HocuTene.

MpepocTaBneHne baHKkoM ycnyru no
AVNCTAHUMOHHOMY 06CAYXUBAHUIO NyTEM
3/1IEKTPOHHOI O IOKYMEeHT0060pOTa MOXET
npeaycMaTpuBaTh HaJlMyme cneunanbHbIX YCI0BUN,
npasu, MaTepranos (HanpumMep, pyKOBOACTB
nonb3oBaTens). Takue ycnosus, npaBsuna,
MaTepuanbl HocsAT gnsi CTOPOH 0b6s3aTesIbHbIN
Xapakrep.

[loroBop pernamMeHTUpyeT yCNOBUA U
nopsifoK NoNb30BaHUst KNMeHTOM ycnyron no
AUCTAHUMOHHOMY 06CNY)XXMBaHUIO NyTEM
3/1IeKTPOHHOr 0 IoKyMeHToob6opoTa (0bmeHa 3) ¢
ncnonb3oBaHvem CUCTEMbI, U perynmpyet
OTHOLLEHNS, BO3HMKAIOLWME B CBSA3M C 3TUM MeXay
CTopoHamu.

form contract in the meaning of article 426 of the
Civil Code of the Russian Federation.

By signing an Application and submitting it to
the Bank, the Client acknowledges his/her
familiarization with and consent to the General
Terms and Conditions. The Client submits the
Application on paper media signed by the Client’s
authorized person, with the seal affixed (if such is
available).

Applications may be filed in an electronic
format via the System, in which case the first
Application for System Users setup is to be
submitted for entering into the Agreement
exclusively on paper media.

Provision by the Bank of a remote banking
service of electronic document flow may imply
availability of special provisions, rules and materials
(e.g. User Manuals). Such provisions, rules and
materials shall be binding on both Parties.

The Agreement establishes the terms and
conditions of using by the Client of the remote
banking service of electronic flow (ED exchange)
with use of the System, and governs the relations
between the Parties arising in this connection.

2.2. Havyanom okazsaHus ycayr no [lorosopy
cyMTaeTcsa gaTta nognucaHmsa baHKkoM nepBoro
nognucaHHoro KnneHtom CeptudmnkaTa Kiwya
Monb3oBaTtens Cuctemol.

2.2. The date of signing by the Bank of the first
key certificate of a System User signed by the Client
constitutes the date of commencement of provision
of services under the Agreement.

2.3. CTOpPOHbI MMET NPaBo 06MEeHNBATbLCS
co3paBaeMbiMu Cuctemon 3], CMMCOK KOTOPbIX
npusegeH B [epeyHe 3/IeKTPOHHbIX JOKYMEHTOB
(MpunoxeHwne 1-1.3), NnpegHa3Ha4YeHHbIX AN
nepegayu no Cucteme (ganee - NMepeyeHob ).
N3meHeHue MepeyHs 31 BO3MOXHO TO/IbKO Ha
OCHOBaHWW JOMOSIHUTENbHOrO 3asBAeHUs O
HaCTPONKe No/b30BaTeNEeN CUCTEMDI U NEPEYHe
3/IEKTPOHHbIX JOKYMEHTOB, MPef0CTaBeHHOr0
KnveHTOM Ha 6yMa)XHOM HOCUTENE U MPUHSTOTO
BaHKoM.

[JlononHnTeNbHO K yKazaHHOMY B ab3aLe
nepBOM HacToALWero nyHkTa CTOpPOHbI yCTaHOBUAN,
470 K [MepeyHio 3[] TaKkxe oTHOCUTCA 3asBieHNe O

2.3. The Parties are entitled to exchange EDs
generated by the System, the list of which is given in
the List of Electronic Documents (Annex No.1-1.3)
intended for communicating via the System
(hereinafter referred to as the ED List). The ED List
may only be modified on the basis of an additional
Statement on the system user setup and list of
electronic documents submitted by the Client on
paper media and accepted by the Bank.

In addition to the provisions specified in the
first subparagraph of this paragraph, the Parties
establish that the Statement on entering into the
Agreement on PRO ONLINE System and termination
of the Agreement on use of electronic documents
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3aknodeHnmn Cornawenums no Cnucteme PRO ONLINE
N pacTopxeHuun Jjorosopa 06 MCcnosib3oBaHUM
3/IEKTPOHHbIX JOKYMEHTOB, MPaBo Ha NoAnncaHue
koToporo 3l n HanpaeneHue B baHK NocpeacTBOM
Cuctembl NnpefocTasnsaeTca lMosb3oBaTento
CucTtembl, ABAAIOWEMYCS €4UHONNYHBIM
NCMNOMHUTENbHbIM OpraHom KnuneHTa -
tOpUAMYECKoro nmua/ KnmeHTom -
WHAVBUAYaNbHbIM NpegnpuHumatenem/ KnmeHTom -
(b13MYeCKNM NMLOM, 3aHMMAIOLLNMCS B
YCTAHOB/IEHHOM 3aKOHOATENbCTBOM POCCUIICKOM
depepaumm nopsigKe YaCTHOM NPAKTUKOM, NO

¢ opmMe 1 B COOTBETCTBUM C MOPSIAKOM,
yCTaHOB/EHHbIM CorfalieHnemM 06 31eKTPOHHOM
obMeHe JOKyMeHTaMM /151 KIIMEHTOB, OTHOCSILLIMXCS]
K CErMEHTY npegnpuHuMaTenen, B paMmKax
npeaoCcTaBneHNS AUCTAHLMOHHOTO 6aHKOBCKOMO
o6CcnyXnBaHUSA NocpeacTBoM cuctembl «<PRO
ONLINE»".

[ns nogcucTtembl «Mpsmas MHTerpayms»
KnveHT camocTosnTeNbHO BbiOUpaeT TUn
MHTerpaumm n obecnevymBaeT TEXHNUYECKYHO
BO3MOXHOCTb MHTErpaunm y4eTHON CUCTEMBI.
BaHKOM nogpepxMBaoTCa cnegytowme BapuaHTbl
NHTerpauum:

e yepe3s cepBUc «1C: inpektbaHk»;
e yepe3 npoTtokon SOAP/FTPS;

o yepes cepBuUc «TpaHaut HP» (TpaH3uT
[OKYMEHTOB Yepes CUCTEMY I/IEKTPOHHOTO
AOKYMeHTO0bopoTa HebaHKOBCKOI KpeanTHOWM
opraHu3aumm akMoHepHoro obuiecTsa
«HauMoHanbHbIM pacyeTHbIN genosnTapuii»
(MHH 7702165310)

o yepes ceTb «CyberFT» (TpaH3MT JOKYMEHTOB
Yyepes CUCTEMY INEKTPOHHOr o
pokymeHToobopoTa ObuiecTBa C
OrpaHMYeHHOW OTBETCTBEHHOCTbIO
«KWBEPMNNAT» (MHH 7731220815).

also refers to the ED List, the right to sign which and
submit to the Bank via the System is granted to
System User, who acts as a sole executive body of
the Client which is a legal entity/Client who is an
individual entrepreneur/Client who is an individual
engaged in private practice under the procedure
established by the law of the Russian Federation,
according to the form and procedure established by
the Agreement on exchange of electronic documents
for clients from the business segment within the
framework of the segment of entrepreneurs within
provision of remote banking service via PRO ONLINE
system?.

With regard to the Direct Integration
subsystem, the Client selects at his/her own
discretion the type of integration and provides
technical capabilities for the accounting system
integration. The Bank maintains the following
integration options:

e Via“1S: DirectBank service”;
e Via SOAP/FTPSprotocol;

e \Via Transit NRDservice (transit of documents
via the system of electronic document flow of
the Non-Banking Credit Institution of the Joint-
Stock Company the National Settlement
Depository (INN 7702165310);

o Via CyberFTnetwork (transit of documents via
the electronic document management system
of the Limited-Liability Company CYBERPLAT
(INN 7731220815).

2.3.1. Nepecbinka (alioB HEOrOBOPEHHOTO
CtopoHamu dopMaTa, a Takxe dalos,
cofepxalmnx pasfivyHble aKTUBHbIE (MCMOMHSAEMbIE)
3/IEMEHTbI, BUPYCbI U T.M., HegonycTuMma.
OTBETCTBEHHOCTb 3a MPUYUHEHHDBIN yLep6

2.3.1. Transfer of files of unspecified format, as
well as files which contain different active
(executable) elements, viruses, etc. shall not be
permitted. The Party which is the sender of such files
is liable for damage done.

1 BoamoxHocTe nognucaHua O3l n Hanpaenenusi lNonb3oBatenem Cwuctembl B BbaHk pgaHHoro Ttvna 3 npegycmoTpeHa
UCKINYMTENBHO ANnst KNeHTOoB, OTHOCSALLMXCSI K CErMEHTY npeanpuHuMarenen.

2 A possibility to sign ED and forward such type of document by System Users to the Bank is only provided to the business segment

Clients.
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noxuTcs Ha CTOpOHY — oTnpaBuTens Takoro darna.

2.3.2.3[ B Buge «CoobuieHns cB060A4HOro
dopmaTa» nnm «CoobLyeHus ¢ pannom,
MOJIyYeHHbI 0gHOM 13 CTOPOH, MMEILLNI C ee
TOYKU 3PEHNSI HEOAHO3HAYHOE UM HEesICHOE
TONIKOBaHMWE, MOXET He NMPUHUMATLCS K
NCMOMHEHNIO J0 YTOYHEHMs CTOPOHOW —
nonyyatenem 3/ BCeX HESICHbIX 0BCTOATENLCTB C
06s13aTeNnbHbIM YBeOM/IEHNEM MOCPEACTBOM
CucTtembl B TevyeHue 2 (gByx) pabounx gHen ¢ gaTol
NonyYeHMs yKa3aHHOT 0 COOBLLEHNS O MPUYNHE
3aAepPXKN ncrnonHeHns CTOpoOHOW - OTNpaBUTeNeM

3[.

2.3.2. ED executed in a free format message or
a message with a file received by one of the Parties,
which, in its opinion, carries an equivocal or
ambiguous interpretation, may not be accepted for
execution prior to clarification by ED recipient of all
unclear circumstances with obligatory notification
via the System within 2 (two) business days
following the date of receipt of the said message
concerning a delay in execution by the Party which is
the sender of an ED.

2.3.3. B cOOTBETCTBUMU C 3asIBJIEHNEM O
HaCTpPOViKe Nob30BaTeNel CUCTEMbI U NEpeYHe
3N1EeKTPOHHbIX JOKYMEHTOB B paMKax
Aeno3uTapHoro/cneyaeno3MTapHoro
obcnyxusanus (Mpunoxerue 1.3.) moryT
ncrnonb3oBaTbCsl hopmaTbl halinoB, onpeaensiemMblie
BaHKkoM, KOTOpble pa3MelLaloTcs Ha Beb-caiTe
BaHka no agpecy www.custody.ru, a Takxe
nepeyeHb 1 hopMaTbl GaniioB, ONMcaHMe KOTOPbIX
npvBeAeHO HeNoCpeaCcTBEHHO B 3asBNEHUMN O
HaCTPOViKe Nob30BaTeNel CUCTEMbI U NEpeYHe
3N1EKTPOHHbIX JOKYMEHTOB.

YKa3aHHble B JaHHOM NyHKTe (hopMaThl
daiino., onpepensieMmbie baHkoM, MOTYT 6bITb
n3MeHeHbl bBaHKOM B 0AHOCTOPOHHEM MOpPsiAKe C
yBefgomnieHeM KnveHTa He MeHee YyeM 3a 10
(necsiTb) pabouux gHel nyTeM pa3MeLLeHNs HOBbIX
dbopmaToB Ha Be6-calnTe BaHka no agpecy
www.custody.ru

i3mMeHeHMe nepeyHs 1 opmaToBs ¢aitnos,
onMncaHne KOTOPbIX MPMBEAEHO HENOCPEACTBEHHO B
3asABNeHNN, OCYLLECTBNSETCA MO COrNaLleHnto
CTopoH nyTeM ohopMIeHNS HOBOTo 3asiBNEHUS O
HaCTPOViKe NoNb30BaTeNel CUCTEMbI U NepedHe
3N1EKTPOHHbBIX JOKYMEHTOB B3aMeH npefblayLlero.

2.3.3. According to the Statement on system
users setup and list of electronic documents within
the framework of depository/special depository
service (Annex No. 1.3.) file formats may be used
determined by the Bank, which are posted at the
Bank’s web-site at www.custody.ru, as well as the
list and file formats described in the Statement on
system users setup and list of electronic documents.

The file formats specified in this paragraph
may be unilaterally modified by the Bank with due
notification of the Client within not more than 10
(ten) business days by way placing new formats on
the Bank’s web-site at www.custody.ru.

Modification of the list and formats of files
described in the Statement may be performed
according to the agreement of the Parties by way of
executing a new Statement on system users setup
and list of electronic documents in substitution of
the previous Statement.

2.3.4. CTOpPOHbI [OrOBOPUINCH, YTO
nocpeacTteom obmeHa 3/ B Buae «CoobueHns
cBobogHoro opmata» unm «CooblieHms ¢
arinom» CTOpOHbI MOTYT 3aKN04aTb KpeAUTHbIE
[,0r0BOpbI, OrOBOPbI O Bblavye 6aHKOBCKUX
rapaHTUi U/UNnN aKKpegUTUBOB, OrOBOPbI,
3aK/oyaemble B Lensx obecnevyeHUs UCNONHEHNS
o6s13aTenbcTB KnneHTa nnm Tpetbmx nny nepeq,
BaHKOM (BKMtOYas, HO He OrpaHMYNBasChb,
[O0roBOpbI 3a10ra, 4OroBOpbI NOPYYUTENbCTBA,

2.3.4. The Parties agreed that by way of
exchanging EDs in the form of Free Format Messages
or Messages With Files, the Parties may enter into
loan agreements, agreements on issuance of bank
guarantees and/or letters of credit, agreements
executed with a view to discharge the Client’s
obligations or obligations of third persons vis-a-vis
the Bank (including but not limited to pledge
agreements, surety contracts, security deposit
agreements, etc.), agreements on transfer of

cTp. 11 n3 48



http://www.custody.ru/
http://www.custody.ru/
http://www.custody.ru/
http://www.custody.ru/

T®-2101-127

[,0TrOBOpPbI 0 BHECEHUM 0beCcneynTeIbHOMO NaaTexa
N T.4.), COrNalleHns, CBA3aHHbIE C Nepepayen
KOHMMAEHLManbHOW NHbOPMaLMn, [OTOBOPbI Ha
TOProBblVi 3KBAWPUWHT, 4OrOBOPbI Ha pa3MelleHne
[,EeN03M1Ta, Ntobble NHbIE OrOBOPLI, @ TAKXKe
COTNaLleHuns, HanpaBJ/ieHHbIe Ha UCMOJTHEHNE,
N3MEHEHWE N/UAN PAaCTOPXEHNE YKa3aHHbIX
[,0TOBOPOB UM HEMOCPEACTBEHHO CBA3AHHbIE C
HUMK. AHANOrMYHBIM 06Pa30M B paMKax YKa3aHHbIX
poroBopoB CTOPOHbI MOTYT 0BMEHMBATLCS NHOOBIMK
[OKYMEHTaMU (YyBeAOMNEHUSIMMU,
NOATBEPXKAEHUSAMU, CNIPABKaMM Y UHBIMU
IOPUANYECKN 3HAYUMbBIMUN COOBLLEHMAMN) B
COOTBETCTBUU C YCIIOBUSAMU TaKNX OrOBOPOB. Mpu
3aK/0YEHUN JOroBOPa (COCTaBNEHUM NHOTO
[OKYMEHTA) B yCTAHOB/IEHHOM B HACTOSALLEM MYHKTE
nopsiaKe, Takon AOroBoOp (MHOWM LOKYMEHT)
CYMTAETCH 3aK/HOYEHHBIM (COCTaB/IEHHbIM) B
nMucbMeHHol opme, u CTOPOHbI MPU3HAKT, YTO
nMcbMeHHas hopMa CAe/IKMN B YKa3aHHOM Ciiyyae
cyuTaeTca coboaeHHON.

confidential information, merchant acquiring
contracts, deposit agreements, any other
agreements and contracts, as well as agreements on
execution, modification and/or termination of above
agreements or directly related thereto. The Parties
may, in a similar fashion, exchange documents
within the framework of such agreements
(notifications, confirmations and other legally
significant messages) according to the terms and
conditions of such agreements/contracts. Upon
entering into an agreement (by executing another
document) according to the procedure established
in this paragraph, such agreement (another
document) is deemed to be concluded (executed) in
writing, and the Parties acknowledge that in such
case the written form of an arrangement is deemed
to have been observed.

2.4. CTOpPOHbI NPU3HAIOT UCNOMb3yeMble B
Cucteme npoueaypsbl M CpeacTBa, YKa3aHHbIe B
NHCTpYKUUM, OCTATOYHBIMU 415 3aLUNThI,
NoATBEPXKAEHNS LeNOCTHOCTU U NOAANHHOCTK 3], a
TaKxXe ngeHTUdurKaumm nuu, nognucbiBatowmnx 3/,
nepegaBaemble Mo TENEKOMMYHUKALNOHHBIM
KaHanam obLiero nosib30BaHNs, B TOM YUC/IE U CETU
NHTepHerT.

2.4. The Parties hereby deem the procedures
and facilities utilized in the System and specified in
the Instruction as sufficient for protection,
confirmation of integrity and authenticity of EDs, as
well as for identification of persons who sign EDs
transmitted via public telecommunication channels,
including Internet.

2.5. CTOpOHbI LOrOBOPUANCH MPU3HABaTb
pevictBue KomnnekTa Kiyein kaxgo CTOpOoHbI Ha
ocHoBaHuK CepTudunkaTta Kntova 6e3 obpalleHms 3a
ypocToBepeHueM CepTudukaTa K/ko4a K Kakoi-
nnbo TpeTbel cTopoHe. Knoyn NnpoBepKkn
3NEeKTPOHHOW nognucu baHka 1 konun
cooTBeTCcTBYyOWMUX CepTUDNKATOB pa3MelLaoTCs
BaHKkoM Ha cepBepe CucTeMmbl.

2.5. The Parties agreed to acknowledge the
validity of a set of keys of each Party on the basis of a
Key Certificate without approaching any third party
for certification of a Key Certificate. Keys for
verification of an electronic signature of the Bank
and copies of relevant Certificates are to be placed
by the Bank on the System Server.

2.6. CTOpOHbI Npu3HatoT, YyTO Kntoy
3NeKTpOHHOM noanucu NMonb3oBaTens Cuctemsl
cospaeTcs cpeacTsamMn CUCTeMbl B €4MHCTBEHHOM
3K3emnaspe, cCooTBeTCcTBYeT KNntovy NnpoBepku
3N1eKTPOHHOW NOANUCHU, NPUBEAEHHOMY B
CepTudumkaTe KoYa, U U3BECTEH TOMBKO
Monb3osaTtento Cnuctembl. CTOPOHbI NPU3HAIOT, 4TO
poctyn (peructpauums) Nonb3oBatens Cuctembl B
noacuctemy «MKB», a Takxe co3gaHne KOpPEKTHON
3N B 3/ HEBO3MOXHbI 6€3 3HaHMA Kntoya

2.6. The Parties hereby acknowledge that an
electronic signature key of a System User is created
with use of the System facilities in one copy,
corresponds to the electronic signature verification
key and is only known to a System User. The Parties
hereby confirm that a System User’s access
(registration in) to ISB subsystem, as well as
generating a correct ES in ED are not possible
without knowledge of the electronic signature key
and code phrase to it.
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3NEKTPOHHOM NOANUCHK U KOAOBOW ppasbl K HEMY.

2.7.3[, nognuncaHHbil 3l Monb3oBaTens
Cuctembl, a B ciyvae ykasaHust KnmeHTom B
3asBneHUN BONOAHUTENBHBIX 3T, NOANUCAHHbIN
COOTBETCTBYHLLMM KOIMYECTBOM JOMNOMHUTENbHbIX
3M Nonb3oBaTtens/Monb3oBateneit Cuctemsl (a
TaKxe, gns nogcuctemsl «Mpsamas MHTerpaumsa» npu
HeobxoaAnMOCTH, 3aWN@PPOBAHHbIN C
NCMOSIb30BaHMEM NPeayCMOTPEHHbIX MHCTpyKLmen
cnoco6oB);npu3HaeTcs CTOPOHaMM OKYMEHTOM,
UMEIOLLMM PaBHYH KOPUAUYECKYHO CUITY C
Hagnexawum o6pa3om ohopMAEHHbBIMM
[OKYMEHTAMU Ha BYMaXKHbIX HOCUTENSAX,
NoANUCaHHbIMU COBCTBEHHOPYYHbIMM MOAMUCSMM
YMOTHOMOYEHHbIX JIUL, U 3aBEPEHHBIMU NEYATHHO
KnueHTa (npu Hannuuum).

3/, noanucanHbili 31N BaHka, npr3HaeTcs
CTopoHaMu OKYMEHTOM, UMEIOL MM PaBHYO
IOPUANYECKYIO CUATY C Hag/1eXalmnm obpa3om
0(POpPMIEHHbIM OKYMEHTOM Ha BYMaXKHOM
HocuTene, NoANMCaHHbIM COBCTBEHHOPYYHbIMM
noanUCSMM YNOJTHOMOYEHHbBIX SINL, U 3aBEPEHHBIM
nevatbro baHka.

B pamkax [loroBopa KnneHT moxeT
ncnonb3osBaTth 3M, BbiNywWweHHble BaHKoOM ans
Monb3oBaTenein KnmeHTa B paMKax 3aK1t04YEHHOro
AOroBopa 06 MCNONb30BaHUN 3NEKTPOHHbIX
[LOKYMEHTOB.

2.7. An ED signed by a System User, and in
case of statement by the Client of additional ESs in
the Statement signed by a relevant number of
additional ESs of the System User(s), (as well as with
regard to the Direct Integration subsystem
encrypted, if necessary, with use of modes specified
by the Instruction);is deemed by the Parties as a
document with an equal legal force alongside a
document duly executed on paper media signed in
hand by authorized persons and certified by the
Client’s seal (if available).

The Parties deem an ED signed by the Bank’s
ES as a document with an equal legal force
alongside a document duly executed on paper
media signed in hand by authorized persons and
certified by the Bank’s seal.

Within the framework of the Agreement, the
Client may use electronic signatures issued by the
Bank for the Client’s Users under an executed
agreement on use of electronic documents.

2.8. C NCNONb30BaHMEM 31EKTPOHHOIO
AOKYMeHTOob0opoTa B pamkax [loroeopa
cywecTeyownii Mexay CTopoHamu
AOKYMEHTOOH0POT C MCMONb30BaHNEM BYMAXKHbIX
HOCUTe/el He yTpaumBaeT cuiy.

Mpu HeobxoAMMOCTU, B 6a30BbIX JOrOBOpPax
Ha NpegoCTaBNeHNe COOTBETCTBYHOLMX 6AHKOBCKUX
U/Mnu MHbIX ycnyr baHk oroBapuBaeT ¢ KnneHTom
0CObbIN perfiaMeHT OTNPaBKM AOKYMEHTOB Ha
BYMaXKHbIX HOCUTENSAX, CBA3aHHbIX € I/,
OTNpaBnsieMbiMK B paMKax CUCTEMBI.

2.8. The existing document flow between the
Parties with use of paper media will remain valid
against the background of introduction of electronic
document management under the Agreement.

If necessary, the Bank may agree with the
Client in primary agreements on provision of
relevant bank services and/or other services, a
special procedure for transmitting paper documents
related to EDs communicated via the System.

2.9. dopmaTbl 3[ onpegenstoTcs bBaHKOM U
npuBeAeHbI B PYKOBOACTBE NONb30BaTeNs
nogcuctembl «MKB»/ PykoBoacTBe Nnonb3oBaTens
noacucTemsbl «Mpamas MHTerpaums»),
pa3MeLleHHOM Ha Beb-caiTe
https://www.bankline.ru. baHk nocpeacTOM
Cuctembl obecneymBaeT goctyn KnveHTta K
onucaHuo bopmMaToB 1 NpaBuaam 3anonHeHns J/.
BaHK MOXeT B OfHOCTOPOHHEM MOPSAAKE NU3MEHSTb
¢opmaT 1 npaBuna 3aNoJIHEHUS 3NEKTPOHHbIX

2.9. ED formats are to be determined by the
Bank and are to be listed in the /CBUser
Manual/Direct Integration subsystem User Manual
posted on the web-site at https://www.bankline.ru.
By means of the System, the Bank provides access to
the Client to the description of formats and rules of
completing EDs. The Bank may unilaterally modify
the format and rules on completing electronic
documents. The Bank posts information regarding
such modifications at the web-site address specified
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OOKYMEHTOB. CBeneva O TaKMUX N3MeHeHnax baHk
pa3MeLlaeT Mo yKasaHHOMY B HACTOSILLEM MYHKTe
agpecy Beb-calTa.

in this paragraph.

2.10. B cBa3u c ucnosib3oBaHMeEM
3N1eKTPOHHOr0 LOKYMEHTO060pOTa B paMKax
[JoroBopa CTOPOHbI 06A3YyOTCSA CTPOro BbIMOMHATD
TpeboBaHus NHCTpyKummn. CTOpPOHa, He
BbINOJIHAOLWAs TpeboBaHMa NHCTPYKUMM HeceT
MOJHYI OTBETCTBEHHOCTb 3@ BO3HUKAIOLLME B
pe3ynbTaTe 3TOro NoC/eacTBUS.

2.10. In connection with use of electronic
document management within the framework of the
Agreement, the Parties hereby undertake to fully
comply with the requirements of the Instruction. The
Party which fails to meet the requirements set by the
Instruction is fully liable for the ensuing
consequences.

2.11. CTopoHbl npu paboTe c Cuctemon
NPOM3BOAAT OTCYET BPEMEHM MO MOCKOBCKOMY
BpeMeHN. KOHTpOJ’IbeIM ABNAETCA BpeMA
CUCTEMHbIX 4aCOB Ha annapaTHbIX CpeacTBax baHka
(cepBepe Cuctemsl).

2.11. When operating the System, the Parties
perform time-keeping on the basis of the Moscow
time. The time indicated on the Bank’s wall clock in
the Bank’s hardware (installed on the System Server)
is deemed to constitute guard time.

2.12. baHK BnpaBe He NPOBOANTb Onepaumu,
He NCMONHATb 06513aTeNbCTBA NO NPUHATLIM 3/
KnueHTa B nopsigKe 1 B c/lydasx, yCTaHOBAEHHbIX
AEVCTBYIOLWMM 3aKOHO4aTebCTBOM Poccuiickoi
depepauun. Ang ncnonb30BaHUSA NOACUCTEMBI
«MIKB» KnneHTaMm 6e3 OTKPLITOro pacyeTHOro
cyeTa baHk 0653aH NPOBOANTL MAEHTUDMKALMIO
Monb3oBaTenel cMCTEMbI B MTOPSAKE,

ycTaHoBfieHHOM PenepasibHbIM 3aKOHOM OT
07.08.2001 N2115-P3 «O npoTnBoAENCTBUM
nerannsauym (OTMbIBaHMIO) AOXOA0B, MOJIy4YEHHbIX
NPECTYMNHbIM NyTEM, N PUHAHCMPOBAHUIO
Teppopuamar» n TpedosaHuamm baHka Poccuu.

2.12. The Bank is entitled not to perform
operations and not to discharge obligations on
accepted Client’s EDs according to the procedure
and in cases established by the applicable law of the
Russian Federation. For the purpose of using /CB
subsystem by its Clients without opening a current
account, the Bank is obliged to identify System Users
according to the procedure established by Federal
Law No.115-FZ of August 7, 2001 Anti-Money
Laundering/Combatting the Financing of Terrorism,
as well as requirements set by the Bank of Russia.

2.13. baHK BnpaBe NpUOCTaHOBUTbL UN
npeKpaTnTb OKa3laHue ycayr no JJorosopy npu
HapyweHun KnneHtom UHCTpyKumn. NMpur 3TOM
NPUOCTaHOB/IEHNE W NPeKpPaLLEHME OKa3aHUs
BaHkoM ycnyr no JjoroBopy He npekpawiaer
06s3aTenbcTB KnmeHTa 1 baHka, BO3HMKLWMX A0
MOMEHTa NPMOCTAHOBAEHNS UNU NPeKpaLLeHNs
OKasaHus ycnyr no florosopy.

2.13. The Bank has the right to suspend or
discontinue providing services under the Agreement
in the event of the Client’s breach of the Instruction.
In such case suspension or discontinuation of
provision of services by the Bank does not terminate
the Client’s and the Bank’s obligations which arose
prior to suspension or discontinuation of provision
of services under the Agreement.

2.14. KnueHT BbIpaXKaeT CBOe cornacue Ha
nony4yeHue ot baHka MHMOPMaLNOHHBIX
COOBLLEHMI O HOBbIX NPOAYKTAX, yC/yrax u
NpoBoAUMbIX BaHKOM MapKeTUHIOBbIX
MepPONpPUATUSAX U aKUUAX B NOPSAKe,
npeaycMoTpeHHoM . 11.9 O6uwmx ycnosuii.

2.14. The Client expresses his/her consent to
receive from the Bank information messages about
new products and the Bank’s marketing initiatives
and actions performed according to the procedure
specified in paragraph 11.9 of the General Terms and
Conditions.

2.15. KNMeHT, OTHOCSLLMIACS K KOPNOPaTUBHOMY
CerMeHTy, MOXeT reHeprpoBaTb KOMNAeKTbl

2.15. A business segment Client may generate

Sets of Keys for his/her System Users
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kntoyen ceomx Monb3osatenelt CUCTEMbI COFNACHO
3asiBNEHMIO C MOMOLLbHO NPOTrPAMMHbIX CPEACTB,
npegocTaBneHHbIX baHkoM, Ha USB-ToKeHax unu
WHbIX HOCUTENSIX UHDOPMALMN (XKECTKUI JUCK,
CbeMHble HOCUTeNN (ONTUYecKme Ancku, dew-
NamsiTb, BHELWHWUIA BUHYECTEP) M T.MN.) C
MCMOJIb30BaHMEM CBOUX TEXHUYECKNX CPEACTB B
COOTBETCTBUW C YCIIOBUSMU, YCTAHOBIEHHBIMY B
NHCcTpyKumn.

according to the Statement with use of the
software provided by the Bank, on USB tokens
or other information media (hard discs,
removable media (optical discs, flash memory,
external hard discs), etc.) with use of his/her
proprietory technical facilities in compliance
with the conditions established by the
Instruction.

2.16. KNneHT, OTHOCALLMIACS K CErMEHTY
npeanpuHUMaTenen, MOXeT reHepMpoBaTh
KomnnekTbl kKntoYyel cBomx Monb3oBaTenen
CucTeMbl COrnacHo 3asaBNeHUto C NOMOLLbIO
NpPOrpamMMHbIX CPeacTB, NpefoCcTaBAeHHbIX BaHKOM,
Ha USB-TOKeHax Uam UHbIX HOCMTeNsX MHopmaumuu
(XKeCTKM gUCK, CbeMHble HocuTenu (onTuyeckne
AUCKN, hnew-namsaTb, BHEWHUA BUHYECTEP) U T.MN.) C
NCMO/Ib30BaHNEM CBOMX TEXHUYECKMX CPeacTB.
KnneHT yBegomneH baHKOM 0 TOM, 4TO
ncnonb3oBaHne BMecTo USB-TOKEHOB MHbIX
HocuTenen nHhopMaLmm CHKAET YPOBEHb
6e3onacHOCTM Npu obMeHe 3/ 1 NOAHOCTbHIO
OCO3HaeT BO3HUKatoLWMe Mpu 3TOM PUCKMU,
yKa3aHHble B [pnnoxeHnn 4 k O6LWMM yCNOBUSIM.

2.16. A business segment Client may generate
Sets of Keys for his/her System Users
according to the Statement with use of the
software provided by the Bank, on USB tokens
or other information media (hard discs,
removable media (optical discs, flash memory,
external hard discs), etc.) with use of his/her
prorpietory technical facilities. The Bank
notified the Client that application of
information media other than USB tokens may
reduce the level of security in the course of
exchange of electronic documents and is fully
aware of ensuing risks specified in Annex No.4
to the General Terms and Conditions.

3. 0O6sa3aHHocTK CTOpOH. Responsibilities of the Parties

3.1. KnneHT 06493aH:

3.1. The Client shall:

3.1.1. O6ecneynTb HaNMYNE TEXHUYECKUX U
NPOrpamMMHbIX CPefCTB, HEOOXOAUMBIX As
aKcnayatauum CUCTembl, B COOTBETCTBUN C
TpeboBaHUAMU, yKa3aHHbIMK B [praoxeHUn 2.
OpraHu3oBaTb NOAKIHOYEHNE TEXHNYECKNX CPEACTB
K TeNIeKOMMYHUKALMOHHbIM KaHanam,
obecneynBatoLMM BbibpaHHbI KnneHToM cnocob
coefinHeHus ¢ cepBepoM baHKka gna nogcmcTemsl
«MIKB» nnu cnocob npsiMoit HTerpauun ans
nogcucrembl «MpsaMas MHTerpayms».

3.1.1. Ensure availability of hardware and
software facilities necessary for the System
operation in accordance with the requirements
listed in Annex No.2. Organize connection of
hardware facilities to the communication channels
which ensure the mode of connection to the server
selected by the Client for /CBsubsystem or the mode
of direct integration for the Direct Integration
subsystem.

3.1.2. Mpwu 3aknoveHnn Jorosopa Knnent
06513aH Ha3HaynTb MNosib3oBaTenen CUCTEMBI,
HageNnB UX COOTBETCTBYIOLWMUMMN MOSTHOMOYUSAMU.
KonuyecTtso Monb3osaTtenei noacuctembl «MKb» He
orpaHudeHo. ing nogcmnctemsl «[pamas
MHTerpauusa» JonycKaeTcsa orpaHnyeHune

3.1.2. When entering into the Agreement, the
Client is obliged to appoint System Users by granting
to them relevant authority. The number of /CB
subsystem Users is not limited. With regard to the
Direct Integration subsystem, it is allowed to limit
the number of persons simultaneously vested with
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KOMNYeCTBa 1L, OLHOBPEMEHHO HAafENEHHBbIX
npaBoM nognucu ans pabotel B Cucteme, B
COOTBETCTBUM C IHCTpyKUMEN.

B cnyyae npucoegmHenus K O6LWMM yCnoBuAM
nyTem NognucaHus 3asiBeHns 0 HACTPOIKe
Nosb30BaTeNEN CUCTEMBI M EPEYHE 3NEKTPOHHbIX
[OKYMEHTOB, MHopMauuio o MNosb3oBaTensx
Cuctembl M 06beEMe X NoIHOMOYMIA (cTaTyce M),
KnneHT 0653aH BKAIOYMTL B COOTBETCTBYHOLME
Tabnnubl 3asBNEeHNS 0 HACTPOWKe Noib3oBaTeNnen
CMCTEMbI U NMEPEYHE 3/IEKTPOHHbIX JOKYMEHTOB, NP
3TOM KnneHT 0643aH npegocTaBuTb B BaHk
[OMKHBIM 06Pa30M 3aBEPEHHbIE KOMUK
[AOKYMEHTOB, MOATBEPXAANOLWMX NMOTHOMOYNS
Monb3oBaTtenel CUCTEMDI, NPV NPEROCTaBAEHUN
cnucka Monb3oBaTenei CUcTeMbl, a TaKxe, Mo
3anpocy baHka, LOKYMeHTbI, yaoCTOBepsoLne
nmyHocTh MNonb3oBaTtenen Cuctemsl. B cnyyae
npucoepnHeHns K O6LWNM YyCOBUSAM NyTEM
nognucaHns 3asB/ieHUsI Ha KOMMNJIEKCHOE OKa3aHue
6aHkoBckux ycnyr MAO POCBAHK nHdopmauus o
Monb3oBaTensax CUcTeMbl U COMETAHUE NOAMNUCEN
Monb3oBaTtenern CUCTEMbI yKa3blBaeTCs B
3asBNI€HNN Ha KOMMJIEKCHOE OKa3aHune HaHKOBCKMX
ycnyr MAO POCBAHK.

KnneHT 0653yeTcs B Te4eHMe CPOKa AencTems
[JloroBopa yBegomnsaTb BaHk 06 N3MeHeHMM Kpyra
Monb3oBaTtenen CUCTEMbI U/UIN USMEHEH WM
obbema ux nonHomouuni (ctatyca 3M) u/unm
N3MEHEHUN NepeyHs 6aHKOBCKMX CYETOB U/Mn
N3MEHEHNN HOMEPOB MOBUbHbIX TeNledhOHOB
Monb3oBaTenei Cuctembl He No3gHee 1 (ogHOTO)
paboyero AHs, cnegyoLero 3a 4aTon Takoro
N3MEHeHWs, cliedyolmM obpasom:

¢ 06 n3MeHeHu Kpyra MNonb3oBaTenei
CucTembl — NyTeM NpegocTaBneHuns B baHk
AOKYMEHTa Ha 6YMa)KHOM HOCUTeNe, COCTaBNEHHOIO
no opmMe 3asBNeHMS O HACTPOIKe NoNb3oBaTeNen
CMCTEMbI U NMepeYHe 3/IEKTPOHHbIX OKYMEHTOB,
NoANMCaHHOrO YNOJIHOMOYEHHbIM NLOM KnneHTa ¢
NpUNoXeHneM nevyaTu (Mpu HaNNYMUM TaKOBOW) UK
OTNPaBKOI COOTBETCTBYOLENO COObLEHNS
nocpeacteom CucTeMbl B agpec AGMUHUCTpaTopa
CucTembl. K faHHOMY AOKYMEHTY AOJIXKHbI BbITb
NPUNOXeHbl JO/MKHbIM 06Pa30M 3aBEPEHHbIE KoMK
[JOKYMEHTOB, MOATBEPXAAOLMNX NOTHOMOYUS
Monb3oBaTenenn CUCTEMbI, @ TaKXKe, Mo 3anpocy
BaHKa, JOKYMEHTbI, yAOCTOBepAOLLME IUYHOCTb
Monb3oBatenen CUCTEMbI;

06 n3MeHeHun nosiHomounii Monb3oBaTens

CucreMsbl (NPMCBOEHNS AONONHUTENBHOIO CTaTyca
Ol /nameHeHunsa ctatyca 3M) — nytem

the signing powers when working in the System in
accordance with the Instruction.

In the event of acceding to the General Terms
and Conditions by way of signing the Statement on
System Users setup and list of electronic documents,
the Client is obliged to incorporate information
about System Users and scope of their authority (ES
status) in the relevant tables of the Statement on
System Users setup and list of electronic documents,
in which case the Client is obliged to submit to the
Bank duly certified copies of the documents which
confirm the System Users’ powers, upon
presentation of the List of System Users with signing
powers, as well as to submit, upon the Bank’s
request, the documents which confirm the System
Users’ identity. In the event of acceding to the
General Terms and Conditions by way of signing a
Statement on comprehensive services by PJSC
ROSBANK, information about System Users and
combination of the System Users’ signatures shall be
included in the Statement on provision of
comprehensive services by PJSC ROSBANK.

The Client undertakes to notify the Bank in the
course of effect of the Agreement about modification
of the pool of the System Users and/or modification
of the scope of their authority (ES status) and/or
modification of the list of bank accounts and/or
mobile phone numbers of System Users within not
more than 1 (one) business day following the date of
such modifications, in following mode:

¢ Regarding modification of the pool of
System Users - by way of submitting to the Bank a
document on paper media executed in the format of
the Statement of the System User setup and list of
electronic documents signed by an authorized
person of the Client with the seal affixed (if available)
or by sending a relevant message via the System to
the System Administrator. Duly certified copies
which confirm the System Users’ powers are to be
attached, as well as the documents, upon the Bank’s
request, which identify the System Users;

Regarding modification of the powers of a System
User (assignment of an additional ES status
/modification of ES status) — by submitting to the
Bank a document executed on paper media in the
format of the Statement on the System Users setup
and list of electronic documents signed by an
authorized person of the Client with the seal affixed
(if available), or by sending a relevant message via
the System to the System Administrator. The Client is
entitled to notify the Bank about limitation of the
powers of the System Users (removal one of ES
statuses) over the System Administrator’s phone, if

cTp. 16 n3 48




T®-2101-127

npepocTasneHns B baHk JokymMeHTa Ha 6yMaxKHOM
HOocuTENE, COCTaBNEHHOr0 No popme 3asBNeHus o
HaCTpPOMKe NoJsib30BaTesiet CUCTEMBbI U MNepeyHe
3J/IEKTPOHHbIX JOKYMEHTOB NOAMNUCaHHOIo
YMNOJIHOMOYEHHbIM JINLOM KnreHTa ¢ npuaoXxeHnem
neyaTu (Npu HaNU4YUM TakoBOW), NN OTNPaBKOMN
COOTBETCTBYIOLLLEr0 COOBLLEHNS MOCPEACTBOM
Cuctemsbl B agpec AopMuHucTparopa Cuctemsl.
KnneHT Brnpase yBeooMuTb BaHk 0 cokpalleHun
obbema nonHomoumin NMonb3oBatensa Cuctemsl
(yoaneHune ogHoro u3 cratyca 9l1) no tenedony
AomMuHucTparopa Cuctemsbl B cnyyae, eCnv Takoe
n3mMeHeHune nonHomoumii NMonb3oBarensa CucTtemsl
He NPUBOAMT K nepepacnpeneneHnio NoJIHOMOUUIN
mexay MNMonb3osaTtenaMmm CuctemMsl, ¢ 0683aTesNbHbIM
nocnenywowmM (He No3aHee cnenyowero padoyero
OHS) NMUCbMEHHbBIM YBEAOMIEHNEM UNN
yBegomMeHmem nocpeactesom Cnctemsl B aapec
AomuHucTpatopa Cucrtemsbl. JOKYMEHTHI,
noaTBeEpPXOatoLMe NSMEHEHHbBIN 0ObEM
nonHomoumi Nonb3osatens CUCTEMbI, OOMKHbI ObITh
npenocTaefeHbl B baHk He no3aHee 1 (0aHOro)
paboyero gHs, CnenylouLero 3a 4aTon UBMEHeHNs
MOJITHOMOYUIA;

06 n3meHeHuUn nepeyHs 6aHKOBCKNX CHETOB, MO
KOTOPbIM HEOOXOAMMO OKasaHMe YCNyr pac4yeTHO-
KacCoBOro 06Cny>XMBaHus C UCMNOJIb30BAHNEM
Cuctemsbl, nyTemMm Nnogayn B baHk KOppekTUpyoLwero
3asBneHus 0 HACTPOWKe NoJib3oBaTeNEN N NepeyHe
3NEKTPOHHbIX JOKYMEHTOB He MeHee, 4em 3a 3 (Tpun)
pabouux OHSA Ao npeanonaraemMon aatbl USMEeHEHUNA.

06 M3MEHEHNN HOMEPOB MODOUIbHBIX TeNedOHOB
Monb3oBartenen Cnctemsl — NyTemMm BBOAA HOBOIO
HoMepa MobunbHoro TenedoHa lNMonb3oBarens
Cuctemsbl B nogcucteme «MKbB».

B C/ly4ae Ucnonb3oBaHusa Cncrtemol ong obmeHa
JOKYMEHTaMM B paMKax
[eno3nTapHoro/cneLneno3nTapHoro
obcnyxmnBaHma nHdopmaumsa o NonbaoBarTensax
CucreMbl 1 06BEMAX X MOSTHOMOYNI B paMkax
JOKYMEHTO060pOTa, B COOTBETCTBUM C
3akJloyYeHHbIMN Mexxay CTopoHaMKn AENO3UTAPHbIM
[OroBOPOM Unn JOroBOPOM 06 0Ka3aHum yenyr
cneumann3npoBaHHOIo AeN03nTapus 1 ycayr no
BEJEHUIO PEECTPA BnafesbLEB NaeB NAEBOrO
WHBECTUUMOHHOIO pOoHAA, YKa3blBAETCH B
3asBneHMM 0 HACTPOKE NOJIb30BATENEN CUCTEMBI U
nepeyHe 3NEeKTPOHHBLIX JOKYMEHTOB B paMkax
[eno3ntapHoro/cneuneno3nTapHoro
obcnyxnaHnus no popme Mpunoxenus 1.3. JaHHoe
3asBieHNE MOXET 0POPMIATLCA AOMOJHUTENBHO K
3asBNEHMIO O HACTPOKE NOSIb30BATENEN CUCTEMBI U
nepeyHe 3EKTPOHHBLIX JOKYMEHTOB, 0(POPMIIEHHOMY
no ¢popme lMNMpunoxenus 1.

HacToswmm KnmueHT 3aBepsieT baHK 0 TOM,
yTo Monb3oBaTenb CucTemsbl, nognucaswwnin 3,
npegocTaBnsieMblii BaHKy, SBNSeTCS AOMKHbIM

such modification of powers of the System User does
not lead to redistribution of powers among the
System Users with subsequent compulsory written
notification (before the close of business on the next
business day) or by written notification or notification
communicated via the System to the System
Administrator. The documents which confirm
modification of the scope of powers of a System User
are to be submitted to the Bank within not more than
1 (one) business day which follows the date of
modification of powers;

Regarding modification of the list of bank accounts
covered by cash settlement services with use of the
System, by way of submitting to the Bank of an
adjusting Statement on System Users setup and list
of electronic documents within not more than 3
(three) business days prior to the anticipated date of
modification.

Regarding modification of mobile phone numbers of
System Users — by way of feeding a new mobile
phone number of a System User into /CB subsystem.

In case of utilizing the System for the purpose of
exchange of documents within the framework of
depository/special depository service. Information
about System Users and scope of their powers in
document management in accordance with a
Depository Agreement concluded by the Parties or
an agreement on special depository service and
maintenance of a register of holder of participatory
interests in unit investment funds, the Statement on
the System Users setup and list of electronic
documents within the framework of a
depository/special depository services in the format
specified in Annex No.1.3 may be executed in
addition to the Statement on System User setup and
list of electronic documents executed according to
the form specified in Annex No. 1.

The Client hereby represents to the Bank that
the System User who signed ED which is submitted
to the Bank acts as a duly authorized representative
of the Client and as a holder of an effective authority
to sign a relevant ED, including but not limited to on
the basis of an effective power of attorney which has
not been withdrawn.
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06pa3oM ynosHOMOYEHHbIM NpeAcTaBUTeNEM
KnvueHTa n obnapaet geicTBUTENBHBIMM
MOIHOMOYMAM Ha NogNUCcaHMe COOTBETCTBYHOLLEr0
3/, B TOM 4ncne, HO He UCKNIOYUTENBHO, Ha
OCHOBaHUU AeNCTBYIOLLLEN JOBEPEHHOCTH, KOTOpas
He bbina oTo3BaHa.

3.1.2. KnueHT npuHUMaEeT Ha cebs BCO
OTBETCTBEHHOCTb 3a NOSIHOMOYUS lMosib3oBaTeNs
CncTembl, CBEAEHMS O KOTOPOM NoJslyYeHbl BaHkoM B
nopsake, npegycMOTPEHHOM NepBbiM ab3auem
nyHKTa 3.1.2 06wux ycnoBuin. KnneHT HacToswmMm
noaTBepXpaeT v 3aBepsieT baHK B TOM, 4T0 3/,
nonyyeHHbI bBaHkoMm n cogepxawmii 3 ogHoro ns
Monb3oBaTener Cuctembl KnueHTa, AO/MKEH
paccMaTpuBaTbCA B KavecTse 3/, nognMcaHHOro
paHHbIM MNonb3oBaTtenem Cuctemsbl. B cooTBeTCTBUM
C NOPSIAKOM, NPeayCcMOTPeHHbIM MHCTpYKLMEN,
KnneHT 0653yeTcs obecneynTb reHepaumto
KomnnekTa Ktoyen KaablM Ha3Ha4Y€HHbIM
MNonb3oBaTtenem CUCTEMbI IUYHO.

3.1.3. The Client assumes all responsibility for
the System User’s powers, the details of which are
obtained by the Bank in accordance with the
procedure established by the provisions of
subparagraph 3.1.2 of the General Terms and
Conditions. The Client hereby acknowledges and
represents to the Bank that the electronic document
received by the Bank and carrying an electronic
signature of one of the System Users is to be deemed
as an electronic document signed by such System
Users. According to the procedure established by the
Instruction the Client undertakes that each of the
appointed System Users shall personally generate a
Set of Keys.

3.1.4. 0O6ecneuynTb Nnepegavy B baHk B
COOTBETCTBUM C YCTAHOB/IEHHbIM MOPSAKOM,
onuncaHHbIM B IHCTpyKUnu gns nogeuctemol « MKB»
1 PyKOBOACTBE NOMb30BaTENS A1 MOACUCTEMBI
«MpsiMas nHTerpaums», Knoven nposepku
3/1eKTPOHHO NOAMNNCK, CFEHEPUPOBAHHBbIX
Monb3oBaTensiMm CUCTEMbI, U COOTBETCTBYHOLLUX UM
CepTudmkatoB Kntodeit Monb3oBaTenen,
nopanuMcaHHbIX KnneHTom

3.1.4. Ensure transfer to the Bank in
accordance with the established procedure
described in the Instruction with regard to /CB
subsystem and User Manual for the Direct
Integration subsystem, the electronic signature
verification keys generated by System Users and
correspondent Key Certificates of Users signed by
the Client.

3.1.5. Onna4ymusaTtb BaHKy ycayru no
3/1eKTPOHHOMY IOKYMEHTO060pPOTY,
OCYLLECTBASIEMOMY C UCMONb30BaHNEM CUCTEMBI, B
cooTBeTCcTBUU € Tapudamm 1 B nopsigke,
yCTaHOBMEHHOM pa3genom 4 O6LWMxX ycnoBuii.

3.1.5. Pay for the Bank’s document
management services with use of the System in
accordance with the Fee Schedule and according to
the procedure established by the provisions of
section 4 of the General Terms and Conditions.

3.1.6. HenepepgasaTb TpeTbUM NNLLAM
nporpamMMHoe obecneyeHue, cogepx mnmoe
YNaKoBOK Ansl NOAKNIOYEHUS KIINEHTa K
noacucteme «MKB», Kntoun aneKTpoHHOM nognuncu
1 Kntoun npoBepKmn 31eKTPOHHOM Noanuncuy,
CepTudukaTbl KtOYERN, a TakKe NpoYmre CBefeHNs,
OoTHocAWMecs K [lorosopy.

3.1.6. Not to transfer to third persons the
software and content of the Packages for connecting
to the Client to /CBsubsystem, electronic signature
keys and electronic signature verification keys, Key
Certificates, as well as other details relating to the
Agreement.

3.1.7. HemegneHHo ussectuTb baHK 0
nnweHuu MNMonb3osaTtens Cuctembl Npasa

3.1.7. Immediately notify the Bank about
revocation of the System User’s right to sign
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nognuceiBaTb 3 co3gaBaeMble C MOMOLLbO
CucTtembl 3[], ncnonb3ys KOoByto pasy,
yKa3aHHyto B CepTudukare Ktoya.

electronic documents generated with use of ED
System by using a code phrase specified in the Key
Certificate.

3.1.8. HanpaBuTb yBegomeHue baHky o
KomnpomeTauum Kitoyei, 06 ncnonb3oBaHUK
kntoven 3N 6e3 cornacus KnneHTa B nopsigke,
npesycMOTPEHHOM VHCTpyKUmMen,
He3aMeanMTeNnbHO Nocne obHapyxeHus dakTa
KomnpomeTauum katoyert 30 u (unm) nx
MCMNosb30BaHuWsa 6e3 cornlacus KnveHTa, Ho He
no3gHee AHS, CeAyoLWwero 3a gHeEM MNOy4YeHUs oT
BaHKa yBegOM/IEHUSI O COBEPLUEHHOW ONepaLyu.

3.1.8. Send notification to the Bank regarding
a compromise of keys, use of ES keys without the
Client’s consent in accordance with the procedure
established by the Instruction and immediately
following detection of an ES keys compromise
and/or use thereof without the Client’s consent, but
not later than on the day following that of receipt of
a transaction report from the Bank.

3.1.9. CBoeBpeMeHHO NpocMaTpuBaTh
(obpabaTbiBaTh) BCe nosyvaemble oT baHka 3.

3.1.9. Timely examine (process) all electronic
documents received from the Bank.

3.1.10. O6ecneynTb HaNN4Yne 3aKOHHbIX
OCHOBaHWI aNg nepegayn n 06paboTkm baHkoM
NMepCcoHasbHbIX AaHHbIX paboTHMKOB KnveHTa u/vunm
NHbIX DU3NYECKUX UL, BKIIOYAsS HOMEpPa
MobunbHbIX TenedoHoB Monb3oBaTeneii CUCTEMBI,
npepocTaBneHHbIX BaHKy ¢ uenbio HanpasneHus
NHOVBUAYaANbHbIX, agpecHbIX SMS-coobLeHmni
MHDOPMaLMOHHOIo XapaKTepa (B TOM Yuncne
HanpaBAsieMbIX B MAPKETUHIOBbIX LX), Ha 4TO
KnneHT nonyyun cornacue MNonb3oBaTtenen
CucTewmbl. Mpu 3ToM KnneHT no TpeboBaHmto baHka
06513aH NpegocTaBUTbL BaHKy coriacus Ha
06paboTKy NepcoHanbHbIX 4aHHbIX YKa3aHHbIX
Cy6BbEKTOB NePCOHabHbIX AAHHbIX B LENX
ncnonHeHuns florosopa.

o OTHOWEHUIO K NONTYYEeHHbIM OT KnneHTa
NnepCcoHasbHbIM laHHbIM BaHk ByaeT aBnATbLCS
NIMLOM, OCYLLLECTBASOLWNM 06paboTKy
NnepCoHanbHbIX JAHHbIX NO NOpYyYeHUto KnneHTa.

3.1.10. Provide for availability of legal
grounds for transfer and processing by the Bank of
personal data of the Client’s employees and/or other
individuals, including mobile phone numbers of
System Users put at the disposal of the Bank with a
view to communicate individual address information
SMS-messages (including those distributed for
marketing purposes), subject to the System User’s
consent to the Client. In such case, the Client shall,
upon the Bank’s request, provide to the Bank a
consent on processing of personal data of specified
subjects of personal data for the purpose of
executing the Agreement.

With regard to the personal data obtained
from the Client, the Bank acts a person in charge of
processing of personal data on the Client’s
instruction.

3.1.11. MNpwn nepexoge KnueHTa,
OTHOCSALLErocst K CerMeHTy NnpeanpuHUMaTenen, B
KOPMOPATMBHBIN CErMEHT, B C/ly4ae Hanmuuns y
Monb3oBaTenel nogcuctembl «MKB» Kntovei
3N1EeKTPOHHOM MOAMMUCU, XPAHSILLMXCS HA HOCUTENSAX
nHdopmaLum, oTAnYHbIX OT USB-TOKEHOB,
obecneynTb NepereHepaumo KOMNNeKTOB KatoYen
Ha USB-TokeHax, npegocTaBneHHbIXx baHkom B
TeyeHue 14 KaneHpapHbIX AHEN CO AHSA NonyyYeHus
oT baHka yBefioMeHns 06 U3MEHEHUW CETMEHTa.

3.1.11. Following a business segment Client’s
transition to the corporate segment, in the event
that /CBsubsystem Users avail themselves of
electronic signatures keys stored on information
media other than USB tokens, regenerate sets of
keys on USB tokens provided by the Bank within 14
calendar days following receipt from the Bank of a
notification about the Client’s transition to another
segment.
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3.1.12. Npu ncnonb3oBaHun MobunbHoro
NprNoXeHUs ans goctyna k Cucreme ocylecTBAATb
yCTaHOBKY 1 06HOBNeHne MobnnbHOro
NPUNOXKEHNS TONbKO B UHTEPHET-MarasnHax Google
Play Market, Apple App Store, He ycTaHaBnvBaTb U
He 06HOBNATL MO6UNBHOE NPUNOKEHME C
MCMoNb30BaHNEM APYrNX UHTEPHET-CAaNTOB,
nepexofoB Mo CCbl/IKaM C APYrMxX MHTEPHET-CaNnToB
nT.n.

3.1.12. When using a mobile application for
access to the System, install and update the mobile
application exclusively in such Internet stores as
Google Play Market, Apple App Store, not install and
not update a mobile application with use of other
Internet sites, links to other Internet sites, etc.

3.1.13. Mpw nonyvyeHnmn KnmeHtom oT baHka
yBEe,OMJIEHUSA O MPUOCTAHOB/IEHNUU UCTIONTHEHUS
pacrnopsXeHus no NpuyYnHe COOTBETCTBUSA
onepauun KnueHTta npn3Hakam ocyLecTBeHus
nepeBofa AeHEeXHbIX CpeacTB 6e3 cornacusi
KnneHTa B cooTBeTCTBUM C M. 3.3.1 O6WMX ycnosun,
He3ameanuTesibHO CBA3aTbCs ¢ BaHKOM ¢ uenbio
OT3bIBa MW NOATBEPXAEHUS BO30OHOBEHMS
ncrnosiHeHuns pacrnopskeHus. MNpu stom Knuenr
NOATBEPXAAeT, YTO BCe nLa, MMeroLme 4oCTyn K
CMCTEMaM CBSI3U, yKa3aHHbIM B M. 11.11 O6wmx
YCNOBWIA, BNIPaBe OCYLECTBNATb OT3bIB
pacrnopsXXeHUs Unu NOATBEPXKAATb UCMONTHEHNE
pacriopsxxeHus KnueHTa.

3.1.13. Following receipt from the Bank of a
notification about suspension of execution of an
order on account of the Client’s transaction meeting
the criteria of transfer of funds without the Client’s
consent in accordance with the provisions of
subparagraph 3.3.1 of the General Terms and
Conditions, immediately contact the Bank in order
to recall or confirm resumption of execution of an
order. In such case, the Client confirms that all
persons who have access to communication systems
listed in subparagraph 11.11 of the General Terms
and Conditions have the right to recall or confirm
execution of the Client’s order.

3.1.14. ObecneynTb cobnogeHne
Monb3oBaTenem CUCTEMbl KOHDUAEHUMANBHOCTH
KoYa NPOCTOM 3N1EeKTPOHHOM MOANMCK B ClyYasx,
ecnu no ycnoeusm [loroBopa gonyckaercs
noanucaHue 3/ NpoCTOM 3NEKTPOHHON NOANUCHIO.

3.1.14. Provide for a System User’s
compliance with requirements to confidentiality of
keys of a basic electronic signature in cases where
under the terms and conditions of the Agreement it
is allowed to sign an electronic document by a basic
electronic signature.

3.1.15. HezamepgnTenbHo MHbOPMUPOBaTL
BaHk 060 Bcex cnyyasx yTpaTbl, KOMNPOMETALMM,
npeKpaLeHns UCrnoJib30BaHNA CUM-KapThl,
koMmnpomeTauum SMS-koga, yTpaTbl MOBUSIBHOTO
TenedoHa Monb3osatens Cucremol, HOMep
KOTOPOro yKa3aH B 3asiBNeHnn n/unm
npepoctasneH baHky Monb3oBatenem CuCTeMsl B
npouecce ob6cnyxmBaHus B Cucteme.

3.1.15. Immediately notify the Bank about all
instances of loss, compromise, discontinuation of
use of a SIM card, SMS code compromise, loss of a
mobile phone of a System User, whose phone
number is specified in the Statement and/or is
provided to the Bank by a System User in the course
of its servicing in the System.

3.2. baHK 06d3aH:

3.2. The Bank shall:

3.2.1. MNMpepgocTaBuTb KnneHty
(npepctaBuTento KnueHTa, gencreytoLliemy Ha
OCHOBaHWUN AOBEPEHHOCTW, COBEPLUEHHOM MO
¢opme BaHKa, nv MHOTO AOKYMEHTA B C/y4ae,
npegycMOTPEHHOM 3aKOHO[ATEIbCTBOM
Poccuinckon depepauumn) nporpaMmHble CpeacTsa
pns reHepaummn Komnnekrta kntoyer 3M, a npu
reHepaumu KomnnekTa Kntoyeit Ha USB-TokeHe
copepxumoe YnakoBOK g5 nogkatoveHns Knnenta

3.2.1. Provide to the Client (a Client’s
representative acting on the basis of a power of
attorney executed according to the form established
by the Bank or another document in cases specified
by the legislation of the Russian Federation)
software facilities for generating ES key sets, and
upon generating Sets of Keys on USB tokens provide
the content of the Packages for the Client’s
connection to /CBsubsystem upon availability of a
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K nogcucteme «MKb» npn Hanu4mMn pacyeTHoOro
cyeTa no yucny MNonb3oBaTenein CucTemsl.

current account in the quantity equal to the number
of System Users.

3.2.2. Okasatb npeactasuTtento KnmeHTa
KOHCY/IbTaLMM NO YCTAHOBKE NPOrpaMMHOro
obecnevyeHns noacucTemMbl «<KnneHT».
KoHcynbTupoBaTb KnmeHTa no Bonpocam
3KcnayaTaumm Cuctemsl.

3.2.2. Provide consultations to a Client’s
representative on installation of software of the
Clientsubsystem and operation of the System.

3.2.3. [poBOAUTb ONepauun, UCNOJTHATb
nopyyYeHus, NpUHMMaTb M UCMOSTHATb
06s13aTenbCTBa, CogepXaLmMecs B NOMYYEHHbIX OT
KnueHTa 3/[], B COOTBETCTBUMN C 3aKNOYEHHbIMU
6a30BbIMY JOrOBOPaMM Ha NPeROCTaBIeHNE
COOTBETCTBYHOLWMX 6AHKOBCKUX /WU UHBIX YCIIYT.

3.2.3. Perform transactions, execute orders,
assume and discharge obligations contained in EDs
received from the Client in accordance with the
executed primary agreements on provision of
relevant banking and/or other services.

3.2.4. Mpwv obpalyeHnn KnneHTa
MH(OPMUPOBATB €ro O CErMeHTe, K KOTOPOMY
OH OTHOCKTCS.

3.2.4. Following the Client’s application, notify
the latter’s appurtenance to a certain segment.

3.2.5. U3BecTnTb KnneHTa 06 M3MeHeHUsx
¢opmaToB 3/ 1 npaBua 3anonHeHnsa 3/ He
nosgHee, yem 3a 3 (Tpu) paboumx gHs 0 BBEAEHUS
N3MEHEHW B 1IeCTBUE CNOCcoboMm,
npeaycMoTpeHHbIM O6LMMM YCNOBUAMU, B TOM
yucne nyteM HanpasneHus no Cucreme 3/ B BUae
«CoobueHmnsa ceobogHoro dopmaTan.

3.2.5. Notify the Client about modification of
ED formats and rules on completing EDs within not
more than 3 (three) business days following
introduction of modifications in the mode specified
by the General Terms and Conditions, including by
way of transmitting an electronic documentin a Free
Format Message via the System.

3.2.6. MpegocTaBnATb Mo 3anpocy KnneHTa
cBefeHuns o [Monb3oBaTtene CucTeMsbl, NOAMNUCaBLLIEM
[OKYMEHT NMPOCTOW 3NEKTPOHHOW NOANMUCHIO B
CNnyyasx, ycTaHOBMEHHbIX JoroBopom.

3.2.6. Provide, upon the Client’s request,
information about a System User who signed a
document by a basic electronic signature in cases
stipulated by the Agreement.

3.3. baHk Bnpas.e:

3.3. The Bank is entitled:

3.3.1. Npwu BbiiBNeHUN baHKoM onepauuu,
COOTBETCTBYIOLLEN NPM3HAKaM OCyLLeCTBEHNS
nepeBofa ieHeXHbIx cpeacTs 6e3 cornacus
KnueHTa, 00 ocywwecTBNeHNS CIUCAHUSA feHEeXHbIX
CpeAcTB co cyeTa KnmeHTa Ha cpok He 6onee 2
(nByx) paboumx gHel NPUOCTaHOBUTb UCMONTHEHNE
3/1eKTPOHHOr O NNATEXHOr0 JOKYMeHTa (ganee -
pacrnopshXeHne) N NPUOCTaHOBUTb MCNOJIb30BaHMeE
Knnentom CucTembl 10 MOMEHTa BO30OHOBNEHNUS
NCnonHeHns pacrnopsxeHuns. B Takom cnyvae baHk
cBa3bIBaeTCs ¢ KnveHTOM cnocobom v B NopsfKe,
npeaycMoTpeHHbIM M. 11.11 06X yCnoBui,
Lenblo OT3bIBa UM NOATBEPXKAEHUSA
BO306HOB/IEHMSA UCNONHEH WS pacnopsixeHus. Mpu
HEeBO3MOXXHOCTU Nony4yeHust ot KnmeHTa

3.3.1. Following identification of a transaction
which meets the criteria of transfer of funds without
the Client’s consent, prior to debiting funds from the
Client’s account for a term not exceeding 2 (two)
business days, suspend execution of an electronic
payment document (hereinafter referred to as the
“Order”) and suspend the Client’s use of the System
pending resumption of execution of the Order. In
such case, the Bank is to contact the Client in a
mode specified in subparagraph 11.11 of the General
Terms and Conditions with a view to recall or
confirm resumption of execution of the Order.
Should it not be possible for the Client to obtain
information about recall or confirmation of
resumption of execution of the Order, the Bank is to
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nHbopMaLumn 06 0T3biBE UNW MOATBEPXKAEHUS
BO306HOBNEHUS pacnopsikeHns BaHk
BO306HOBNSIET MCNOJSIHEHME PACMOPSHKEHUS MO
ncTeyeHum 2 (aByx) paboymx gHel C MOMeHTA
NMPUMOCTAaHOBNEHUS UCMONHEHNS PACNOPSHKEHMS.

resume the execution of the Order upon expiration
of 2 (two) business days following suspension of
execution of the Order.

3.3.2. OcywecTBUTb 6OKMPOBKY 3aKpbITOr0
K/1t04a M NPUOCTAHOBUTL JoCTyn KnneHTa K
CucTteme, oTKazatb KnmeHTy B npreme u/unm
NCNOMHEHNWN PACNOPSHKEHUS, MOANMCAHHOro 31
€AVHOMNYHOI 0 UCMOSTHNTENBHOrO opraHa KnneHTa,
npeacrtasutenemM KnneHta no 4OBEPEHHOCTU U/1Unu
Ha OCHOBaHMWM NPUKa3a, BbIJAHHOIO €AMHOIUYHBIM
NCNONHUTENbHbIM OpraHom KnneHTa, B cnydae,
€C/1 B OTHOLWEHUN KnneHTa, ABASILLerocs
IOpUANYECKUM TMLIOM, BBEAEHA NpoLedypa
BHELLHEro ynpaB/ieHUS WY KOHKYPCHOTO
NpPOn3BOACTBA, M60 ecnv B OTHOLWEeHMK KnneHTa,
ABNAOLLLEr0CA MHANBUAYANTbHBIM
npegnpvHUMaTenemM v AMLOM, 3aHUMAIOLLMMCS B
yCTaHOB/MIEHHOM 3aKOHOAATENbCTBOM Poccuiickoin
degepaumnm nopsigKe YaCTHOM NPAKTUKON, BBEAEHA
npoueaypa pecTpyKTypu3aunm gonros nnm
peanu3saumu nmywectsa. floctyn KnueHrta K
Cucteme Bo3o6HOBNSIETCA:

® 1puv ycnoBuu npegocTaBneHns baHky
AOKYMEHTOB, NOATBEPXKAAIOLMX MOTHOMOYUS
BHELLHEero ynpasnstowero nam KOHKYpCHOro
ynpasnsiouiero, B dopme opurmHana unm
Hagnexawum o6pa3om yaoCToOBepPEHHOM
Konuu, B Clly4ae BBeleHNS COOTBETCTBYIOLLEN
npoueaypbl 6aHKPOTCTBA B OTHOLIEHUN
KnuneHTa, aBnatoLLerocs opnanyeckmm mLom;

e Mpwv yCcNoBuM NpefcTaBneHns baHky
AOKYMEHTOB, NOATBEPXKAAIOLLMX NOJHOMOUNS
bunHaHcoBOro ynpaenstowero, B popme
opvrnHana unn Hagnexawmum obpasom
YOAOCTOBEPEHHOI KONWK, B C/lyYae BBEAEHUS
npoueaypbl peanvsaunumn UMyLLecTBa B
oTHoWeHUN KnueHTa, aBnstoLwerocs
HANBUAYANbHbBIM NPpeAnpUHUMaTENEM UK
NNLOM, 3aHUMAIOLLMMCS B YCTAHOBIEHHOM
3aKOoHOAaTeNbCcTBOM Poccuiickon depepaunm
nopsiaKe YacTHOW NPaKTUKOMN.

3.3.2. To lock the Private Key and suspend the
Client’s access to the System, deny the Client
acceptance and/or execution of the Order signed by
ES of the sole executive body of the Client, a Client’s
representative on the basis of a power of attorney
and/or on the basis of the Order issued by the sole
executive body of the Client, in case with regard to
the Client who is a legal entity, an external
management procedure or bankruptcy
administration procedure is imposed, or with regard
to the Client, who is an individual entrepreneur
engaged in private practice in accordance with the
procedure established by the legislation of the
Russian Federation, a procedure of debt
restructuring or property realization is imposed. The
Client’s access to the System is to be resumed in the
following circumstances:

e Granted that documents are submitted to the
Bank which confirm the authority of an external
manager or bankruptcy supervisor, in the form
of an original or duly certified copy in case of
initiation of a relevant bankruptcy procedure
with regard to the Client who is a legal entity;

e Provided that the documents are submitted to
the Bank which confirm the authority of an
external manager or bankruptcy supervisor, in
the form of an original or duly certified copy in
case of initiation of a relevant bankruptcy
procedure with regard to the Client, who is an
individual entrepreneur or a person engaged in
private practice in accordance with the
procedure established by the legislation of the
Russian Federation.

3.3.3. Mpu BbIsBAEHUN (PAKTOB UK
NPU3HaKOB HapyLeHuns 6e3onacHOCTN CUCTEMbI
HemMeaNeHHO NPUOCTAHOBUTb UCMOJIb30BaHUeE
Cucremsl.

3.3.3. Upon detecting instances or signs of
violation of security of the System, immediately
discontinue operation of the System.

3.3.4. TpeboBaTb oT KnneHTa 3ameHbl Knoyel
3N1EeKTPOHHOM noanucy KnmeHTa B CPOK He no3gHee
1 (OpHoro) paboyero gHs ¢ gaTbl
COOTBETCTBYHOLEro yBegoMeHUs Npu NpoBegeHnmu

3.3.4. To urge the Client to replace the Client’s
ES keys within not more than 1 (one) business day
following the date of a relevant notification issued in
pursuit of a scheduled replacement of ES keys,
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nepmogmnyecKkor Nn1aHoBON 3ameHbl Kntoyew
3NEKTPOHHOW NOZMNMUCHU, CMEHE INLL,
YNO/THOMOYEHHbIX pacnopsxatbcs CyeTamu,
KomnpomeTauun kntoyen nam nogo3peHnn Ha
KomnpomeTauuto Koyen.

substitution of the persons authorized to manage
Accounts, or in case of a compromise of keys or
suspected key compromise.

3.3.5. BrokupoBaTh Ucnonb3oBaHune Kntoyen
3N1eKTPOHHOM noanucu KnmeHTa, B cnyyae
KomnpomeTauum Kitoyer, Nofo3peHns Ha
KomnpomeTauuto ktoyen, a Takxe nocne
OKOHYaHMS CPOKA UX AENCTBUS UM MO UCTEYEHUN
CpOKa AeNCTBMS MOSTHOMOUYMNIN COOTBETCTBYOLLETNO
MNonb3oBaTtens Cuctemsl.

3.3.5. To lock use of the Client’s ES keys in the
event of a compromise of keys, a suspected key
compromise, as well as following expiration of the
term of validity of ES keys or expiration of the term
of validity of a relevant System User authority.

3.3.6. [MpnocTtaHoBuTb goctyn MNonb3oBatens
B CucTeMy, eC/iv UCX0as U3 Hdopmalmu,
copepxatyenics B Ny6NYHbIX MCTOYHMKAX
nHdopmauum (Hanpumep, B Boinucke n3 EFPHOJ),
NoJIHOMOYMS Takoro Mofb3oBaTenst UCTEKN.

3.3.6. To suspend a User’s access to the
System, if based on the information contained in
public domain (e.g. in extracts from EGRYuL) the
powers of such Use have expired.

3.3.7. 3anpawwuBaTb y MNonb3oBaTesnen
nopcuctemMbl «MKB», ynonHOMOY€EHHbIX
ncnosnb3osatb nogcuctemy «MKb» oT umeHun
K/IMeHTOB, OTHOCALLMXCA K CerMeHTYy
npeanpuHUMaTenen, 0ogHOPa30BbI NapoJb As
Bxoga lMonb3osaTtens B nogcuctemy « MKb».
OpHopa30BbIl Naposb HanpaenseTcs baHkom SMS-
coobLeHneM Ha Homep MobunbHOro TenedoHa
Monb3oBaTtens CMCTeMbl, YKa3aHHbIN B 3asiBAEHUM
n/vnv NpepocTaBneHHbIn MNonb3oBaTenem
Cucremsl.

3.3.7. To request /CBsubsystem Users
authorized to operate /CBsubsystem on behalf of
the business segment Clients, to submit a one-time
password for a User’s access to /CBsubsystem. The
Bank is to communicate a one-time password via
SMS message to the mobile phone number of A
System User specified in the Statement and/or
provide by a System User.

3.3.8. CamocTOATENBHO ONpefensiTb CEerMeHT,
K KOTOPOMY OTHOCUTCS KNUeHT, B COOTBETCTBUMN C
BHYTpPeHHUMU npasunamn baHka.

3.3.8. To independently determine the
segment to which the Client is assigned, in
compliance with the internal regulations of the
Bank.

3.3.9. OcywecTBNATb MHbIE NpaBa,
npefycMOTpEeHHbIe AeCTBYOLWMM
3aKoHopfaTenbCcTBOM Poccuinckon degepaumu,
HOpMaTMBHbIMW akTamu baHka Poccun n
HacToAWMMM YCNOBUAMU.

3.3.9. To exercise other rights stipulated by the
applicable legislation of the Russian Federation,
regulatory acts of the Bank of Russia and these
General Terms and Conditions.

3.3.10. baHkK Bnpase nyTem HanpasfieHuns
KnueHTy NMCbMEHHOro yBeoM/IeHUS B
OAHOCTOPOHHEM NOpPsAJKe MPUOCTAHOBUTL Ha
HeorpaHUYeHHbIN CPOK NpefoCcTaBieHne ycayr no
[orosopy B cy4yae nogo3peHns nam BbisiBNeHUS B
pesTenbHOCTU KnneHTa Npu3HaKoB HEOObIYHbIX
1/ COMHUTENbHbIX onepaumnin Ninbo npu
npoBefeHunn KnveHTOM onepaunii, CoBepLIaemMbIx B
Lensx nerannsaumm (OTMbiBaHUS) LOXOLOB,
NMONYYEHHbIX MPECTYMNHbIM NyTEM UK
(bnHaHcupoBaHus Teppopur3ma. Mpu 3ToM gaTon

3.3.10. The Bank is entitled, by way of
forwarding to the Client a written notification, to
unilaterally suspend for an indefinite period of time
provision of services under the Agreement in case of
suspicion or identification of signs of unusual and/or
doubtful transactions in the Client’s activities, or
performance by the Client of AML/CFT-related
transactions. In such case the date specified in the
Bank’s written notification is deemed to constitute
the date of suspension of services. As from the date
of suspension of services, the Client has the right to
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NMPUOCTAHOBNEHMS YCNYT cHMTaeTcs gaTa,
yKa3aHHas B MMCbMeHHOM yBegomneHnmn banka. C
[aTbl NpuocTaHoBneHns ycnyr KnneHT Bnpase
OCyLLeCTBNATb pacnopskeHve 6aHKOBCKUM CHETOM
NnoCpeacTBOM NPeAOCTaBIEHUS PACMOPsHKEHU Ha
6ymMa)KHOM HocuTene, OPOPMIIEHHbIX U
npeacTaBneHHbix KnneHToM B baHK B COOTBETCTBUM
¢ TpeboBaHMAMU 3aKoHOZaTenbCTBa Poccuinckon
depepaunm, HopMaTMBHbIX aKTOB baHka Poccum n
[OroBOPOM 6aHKOBCKOrO cyeTa Ha
pacyeTHOKACCOBOE 06CNYXMBaHNE, 3aK/MIOYEHHbBIM
mMexay baHkom u KnueHTom.

manage a bank account by way of issuing paper-
based orders executed and submitted by the Client
to the Bank in accordance with the requirements of
the legislation of the Russian Federation, regulatory
acts of the Bank of Russia and a bank account
agreement on cash and settlement services
concluded between the Bank and the Client.

4. YcnoBus pacyeToB U NopsafokK onsatbl. Payment provisions and settlement

procedure.

4.1. 3a npegocTaBneHme ycnyr no
OCYLLECTB/IEHWNIO 3NEKTPOHHOMO JOKYMEeHTOObopoTa
B pamMKax Cuctembl KnneHT ynnaymeaeTt baHky
Kommuccum cornacHo Tapudam.

4.1. TheClient shall pay to the Bank fees
according to the Fee Schedule for document
management services provided in the System.

4.2. Onnata KoMuccuii baHka, ecnv oHu
npeaycMoTpeHbl Tapudamm, NPON3BOAMTCS B
cnepyrolLeM nopsigKe:

e ang nogcmctemsl «MKB» onnaTta Kommccnm
3a nogkntoyeHme K Cucteme Npon3BoaUTCS
nocne npuHATUSA baHKOM NOANMCAHHOro
KnneHToMm 3asaBneHns o HacTpoiike
nosnb3oBaTenen CUCTEMbI U NepeyvHe
3NEeKTPOHHbIX 4OKYMEHTOB, NOAMNCAaHHOIO
KnneHTom, nnm nocne akuenTta baHkoM
3asBneHNs Ha KOMMNIEKCHOE OKasaHue
6aHkoBCckux ycnyr B MAO POCBAHK;

e anda nogcuctembl «MKB» onnaTta kommnccum
3a reHepaumio/peructpaumio baHkoMm
oAHoro KntoYa Ha USB-token / Ha MHOM
HocuTene nHdopmaumm (B cny4vae, ecnm
Takol cnocob npeaycMoTPEH YCIOBUSMU
[loroBopa B COOTBETCTBUN C IHCTpYKLMEN O
nopaaKe B3anMoaeiCcTBUS CTOPOH Mo
OCYLLECTB/IEHUIO 06MEHa 3/IeKTPOHHbIMU
JOKYMEHTaMu Npon3BoanTCs nocne
nognucaHuns baHkom CepTudnkaTta Kioua;

e anda nogcuctembl «MIKB» onnaTa kommnccum
3a NpepocTaBieHne TEXHUYECKUX U
NporpaMMHbIX CPeACTB, HeobxoanMBbIX A/

4.3. The Bank fees, if established by the Fee
Schedule, shall be paid in accordance with the
following procedure:

e Withregard to /CBsubsystem, fees will be
paid for connection to the System following
acceptance by the Bank of the Statement
signed by the Client on system users setup
and list of electronic documents, or upon
acceptance by the Bank of the Statement on
provision of comprehensive services in PJSV
ROSBANK;

e With regard to /CBsubsystem, fees will be
paid for generation/registration by the Bank
of one key on a USB token/other information
media (in case such mode is established by
the provisions of the Agreement in
accordance with the Instruction on the
procedure of interaction on exchange of
electronic documents fee payments will be
performed following the signing of the Key
Certificate by the Bank);

e With regard to /CBsubsystem, the Client will
pay fees for provision of hardware and
software facilities necessary for generation
of the Key Certificates for connection to the
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dopmumpoBaHua KomnnekTa knoyen gns
noakntoyeHus k Cucteme, ocyllecTeaseTcs
KnveHTOM 0 Havana okasaHus ycayr no
[Jloroeopy B cooTBeTCTBMM C Tapudamu,
[ENCTBYIOWMMN HA MOMEHT Havana
pencTsus [loroBopa

e ananoacuctemsl «Mpsamas nHTerpauns» onnata
KOMMCCUM 32 NOJK/II0YEHNE NPON3BOANTCA
KnneHToM B TeueHue 3 (Tpex) paboumnx gHew ¢
paTbl nogTBepxaeHns baHkom CepTudunkara,
CreHepmnpoBaHHOIo Ha OCHOBaHUU
noanucaHHoro KnueHTom 3asiBNieHuns;

e ansinogcuctemsl «[psimas MHTerpayms» onnata
ycnyr baHka no ocywecTBAeHUIO 3N1EKTPOHHOIO
[OKyMeHTOOb60poTa (aboHeHTCKas nnaTa 3a
ncnonb3oBaHne CUCTEMbI) MPOU3BOANTCS
KnneHTOM aBaHCOBBIMU MJIaTEXaMM 3@ KaXKabll
PacueTHbIV neproa. ABaHCOBbI NNaTeX B
pa3mepe ycTaHoBneHHoM Tapudamm baHka
CTOMMOCTH 0b6CnyxmBaHusa KnveHTa no
[JoroBopy 3a PacyeTHbIn Nepuog yniaymBaeTcs
KnneHToOM exxeMecs4HO B AaTy NOAKIOYEHUS.
Ecnu Havyano PacyeTHOro nepuoga npmuxoguTcs
Ha TaKol MecsiLl, B KOTOPOM HeT
COOTBETCTBYIOLLEro Yncna, To aboHeHTCKas
nnaTa 3a ucnonb3oBaHmne CuUcTeMbl
ynnadynBaeTcs KnmeHToOM B NocnegHuii paboynii
[EeHb NCTeKalLero onnayeHHoro PacyeTHoro
nepuoga.

B uensx ocyuiecTBieHns oniatbl KOMUCCUI
baHka B pamkax [loroBopa B COOTBETCTBUM C
Tapudamu, KnueHT npegoctaBnseT baHKy npaBo
CNNCbIBaTb 6€3 JOMONHUTENBbHbIX PaCNopPsHKEHWNI
KnveHTa feHeXxHble cpeacTBa ¢ N1060ro pacyeTHoro
cyeTa KnueHTa, oTKpbITOro B baHke, B cpoku,
npeaycMOTpEeHHble HAaCTOSAWMM NYHKTOM [lorosopa.

B cnyyae ecnu BantoTa cyeta KnneHTa, €
KOTOPOro NpoM3BOANTCS CNUCAHNE KOMUCCUN,
OT/IMYHA OT BaNkOTbl 3af0MKEHHOCTU KnneHTa no
ynnate komuccum, KnneHT npegoctasnseT baHky
npaBo 6e3 LONONHUTENbHbIX PACNOPSKEHUI C €r0
CTOPOHbI CMNCbIBaTb HEOHXOAMMbIE A5 MOralleHUs
BblLLEYKa3aHHOW 3a10/HKEHHOCTY BEHEXHbIe
CpefcTBa C YKa3aHHOro cyeTa, HanpaBAaTb UX Ha
KOHBEpTAaLMIO B BajOTY 3a40/HKEHHOCTM MO KypCy
BaHka Poccuu, feiicTBytolemy Ha faTy NpoBeaeHuUs
COOTBETCTBYIOLLEN KOHBEPCMOHHOM onepaumu, ans
CMMCaHMA JEeHEXHbIX CPeACTB B NoraleHmne
BblLLEYKa3aHHOW 3aJ0/KEHHOCTMW.

MpegocTtaBneHne KnneHtom baHky npaBsa
CNMUCaHUs NpeaycMoTpeHHoM Tapudamm KoMuccum,

System, prior to commencement of
provision of services under the Agreement in
accordance with the Fee Schedule effective
as at commencement of the effect of the
Agreement;

e With regard to the Direct Integration
subsystem, the Client will pay connection
fees within 3 (three) business days following
the date of confirmation by the Bank of the
Certificate generated on the basis of the
Statement signed by the Client;

e Withregard to the Direct Integration
subsystem, the Client will pay for the Bank’s
services on electronic document
management (System access fees) by down
payments for each Settlement Period. As on
the date of connection, the Client will
perform a monthly down payment in the
amount in accordance with by the Bank’s
fees charged for Client servicing under the
Agreement for the Settlement Period. If the
commencement of a Settlement Period falls
on the month in which there is no relevant
day, the Client will pay the System access fee
on the last business day of the expiring
Settlement Period.

For the purpose of paying the Bank’s fees
under the Agreement in accordance with the Bank’s
Fee Schedule, the Client will authorize the Bank to
debit funds, without the Client’s additional
instructions, from any of the Client’s settlement
accounts opened with the Bank within the term
specified by this paragraph of the Agreement.

In case the currency of the Client’s account
from which a fee amount is debited differs from the
currency of the Client’s debt, the Client will
authorize the Bank to debit, without the Client’s
additional instructions, funds necessary for debt
repayment, direct funds for conversion into the
currency of debt at the exchange rate of the Bank of
Russia effective as at the date of conversion
transaction for the purpose of writing off the funds in
repayment of the above debt.

The Client’s authorization of the Bank to debit,
without the Client’s additional instructions, fees
specified by the Fee schedule, costs and expenses
incurred by the Bank as established by the
provisions of this paragraph, constitutes and is
construed by the Parties as the Client’s instruction
on direct debit of settlement documents (payment
orders/bank orders) drawn by the Bank on any
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3aTpaT 1 n3pepxek baHka 6€3 JONONHUTENbHbIX
pacnopshkeHuit KnneHTa, npegycMoTpeHHoe
HaCTOALLMM NMYHKTOM, IBIIETCS U NOHMMAETCS
CTOpOHaMM Kak 3apaHee JaHHbIN KnMeHTOM akLenT
pacyYeTHbIX 4OKYMEHTOB (MAaTEXHbIX
TpeboBaHMi1/6aHKOBCKNX OPAEPOB), BbICTABSIEMbIX
BaHkoM K ntobomy pacuyeTHoMy cueTy KnneHTa,
OTKpbITOMY B BaHke, no o6s13aTenscTBam KnneHTa
nepepn baHKoOM Ha cymMMy, YKa3aHHy0
HenocpeacTBEHHO B pacHeTHOM JOKYMEHTE, 6e3
OrpaHWYeHUI MO KOIMYECTBY PacyeTHbIX
[OKYMeHTOB baHKa, no cymme 1 TpeboBaHMaM 13
06513aTenbCTB, BbITEKaOLWMX U3 [loroBopa ¢
BO3MOXHOCTbIO YaCTMYHOI0 UCMOIHEHMS
pacyeTHbIX BOKYMeHTOB baHka. 0653aTenbCTBO Mo
onnaTte ycnyr baHka cuMTaeTcs CNOMHEHHbIM
KnneHToM Hagnexauwmm 06pa3om B ieHb CMMCaHUS
LEHEeXHbIX CpeacTB co cyeTa KnmeHTa.

[aHHoe ycnoBue noHnmaeTcs CTopoHamMu B
KayecTBe MU3MEHEHNSI COOTBETCTBYOLMX [OTOBOPOB
6aHKOBCKOTr0 cyeTa, 3aK/II0YEHHbIX MEXAY
CTopoHamu.

settlement account of the Client opened with eh
Bank, with regard to the Client’s obligations to the
Bank for the amount directly specified in a
settlement document without limitation of the
number of settlement documents of the Bank, with
regard to the amount and claimed liabilities arising
from the Agreement with a possibility to partially
execute the settlement documents of the Bank. An
obligation on payment of the Bank’s services shall
be deemed duly discharged by the Client as at the
date of debiting funds from the Client’s account.

The above provision is understood by the
Parties as modification of relevant bank account
agreements concluded by the Parties.

4.3. MNpu HanNYUU NPUYNH, NPENATCTBYIOLWMX
CMNCaHUIO iIeHeXHbIX CPeACTB B pa3mepe n
nopsiAaKe, NpeayCcMOTPeEHHbIX M. 4.2 06X ycnoBui,
KnneHT Bnpase onnatutb yciyru no florosopy
nyTem nepevyncieHmns feHexHblx CpefcTs C UHbIX
cyeToB KniveHTa KaK OTKpbITbIX B baHKe, Tak 1 B
MHBIX KPEAUTHbBIX opraHu3aumsx. MyHKT 4.3. O6wwmnx
yCNOBWI BCTyNaeT B IeCTBME NOC/e Havyana
OKasaHwusa ycnyr no [Jorosopy B COOTBETCTBUM C M.
2.2. ObWunX yCNoBUA.

4.3. If reasons exist which prevent debiting of
funds in the amount and the procedure specified by
the provisions of paragraph 4.2 of the General Terms
and Conditions, the Client has the right to pay for the
services under the Agreement by way of remitting
funds from the Client’s accounts both opened with
the Bank and other credit institutions. The
provisions of paragraph 4.3 of the General Terms
and Conditions come into effect following
commencement of provision of service in
accordance with the Agreement under the
provisions of paragraph 2.2 of the General Terms
and Conditions.

4.4. BaHK MMeeT NpaBo NPUOCTAHOBUTb
OKasaHwue ycnyr no [lorosopy npu NoCTynaeHnu
NUCbMEHHOTO 3asBneHuns KnmeHTta c npocbboii o
BPEMEHHOM MPNOCTaHOBIEHNM OKa3aHUA YCyT.
Ana nogcuctemsl «Mpamas nHTerpaumusa» oo
Nnosy4yeHns NMCbMEHHOr 0 yBegoMneHusa oT KnneHTta
0 NpUOCTaHOBNEeHMM/pacTopXxeHnn Jorosopa baHk
He 06513aH NpUOCTaHaBANBATbL B3MaHMe NaaThbl,
yKa3aHHoW B M. 4.2 O6Wux ycnoBui.

4.4. The Bank has the right to suspend
provision of services under the Agreement following
the Client’s written application with request to
temporarily suspend provision of services. With
regard to the Direct Integration subsystem, prior to
receipt of a written notification from the Client on
suspension/termination of the Agreement, the Bank
is not obliged to suspend charging payments
specified in paragraph 4.2 of the General Terms and
Conditions.

4.5. B cnyyvae Heonnatbl KnueHTom baHky
KOMMCCUI, NpefycMoTpeHHbIx Tapudamm ans
paboTbl B Cucteme, 6onee ogHoro pasa baHk umeet
npaBo B OAHOCTOPOHHEM MOPAAKe OTKa3aTbCs OT
ncnonHeHusa Jorosopa.

4.5. Should the Client fail more than once to
pay to the Bank the fees specified by the access fee
schedule, the Bank will be entitled to unilaterally
repudiate the Agreement.
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4.6. ina nogcucrtemsl «l[pamasa nHTerpauusa» B
cnyyae HeBO3MOXHOCTU onnaThl ycnyr baHka B
nopsigKe, NpeaycMOTPEHHOM HAaCTOSALWMM Pa3aenom
061X yCNnoBUi, MO NPUYMHAM OTCYTCTBUS
(HEQOCTATOYHOCTHU) AEHEXHBIX CPEACTB Ha CYeTe
KnveHTa, apecTa AeHEeXHbIX CPEACTB Ha cHeTe
KnveHTa, NpMOCTaHOBNEHNS ONepaLyii Nno cHeTy
KnneHTa, nM60 no nHbIM He 3aBUCALLMM OT BaHka
npuvYnHam baHK nMeeT NpaBo NPUOCTAHOBUTL
OKasaHue ycayr no loroBopy, 0 4eMm u3BeLlaeTt
KnneHTa B Cucteme, B TOM Yncre C
ncnosnb3oBaHveM nogeuctembl «MKB» (npu
Hanu4unn), n/unu yBegomMIeHneM Ha bymMmaxxHOM
HOCUTENE U/UNK Yepes KIMEHTCKOro MeHeapKepa no
(baKTy NpMOCTaHOBNEHNS OKA3aHWS YCIYT.

BaHk BO306HOBNSIET OKa3aHWe ycayr no
[JoroBopy nocne onnatbl KnueHTOM Bcex
HeynIa4YeHHbIX B CPOK KOMUCCUIA, €CNN 3TO
NOCAYXWUI0 NPUYMHOMN NPUOCTAHOBIEHNS OKa3aHuWs
ycnyr. Mpu Hannyumn y KnveHTa 3ag0/mMKeHHOCTU No
aboHeHTCKoM NnaTe BaHK BO306HOBNAET OKasaHue
ycnyr no [loroBopy nocse onnaTbl KnneHToMm
AEHEXHbIX CPefCTB B pa3Mepe abOHEHTCKOM NnaThbl
3a Bce PacyeTHble nepuoabl He No3gHee paboyero
AHS, cnegyroLero 3a AHeM nosydeHus baHkom
abOHEHTCKOM NnaThbl, NPeayCMOTPEHHOM
HaCTOSILLUM MYHKTOM.

Mpuv nprocTaHoBNeHUN BaHKOM oKa3aHUs ycayr no
[JoroBopy B ciiy4yae, npeAyCMOTPEHHOM HACTOSALWMM
pasgenom O6Lwmx ycnoBuiA, AaTbl M CPOKHU
ncUYNCNeHns PacyeTHbIX NeEPUOJOB HE M3MEHSIIOTCS.
Mpyv BO306HOBNEHUN BaHKOM OKa3aHus ycayr no
[JoroBopy B TeueHne PacyeTHoro nepuopaa (T.e.
ecnv aboHeHTCKas nsaTa 3a UCnob30BaHNe
Cuctembl 6bl/1a BHECEHA NO3[HEE CPOKa,
YKa3aHHOro B NyHKTe 4.2 061X yCNOBUIA, HO A0
NCTeYeHus onnaymBaemMoro PacieTHoro nepnoaa)
BaHK He Bo3BpalyaeT KNuMeHTy ieHeXHble CpeacTBa
3a nepuopa, B KOTOPbIV ycnyru no [loroopy He
OKa3blBanNCb. Takne AeHeXHble CPeacTBa TaKxKe He
3aCYMTHIBAOTCA NPV ONnaTe CleayoLLero
PacuyeTHoro nepuoga.

4.6. With regard to the Direct Integration
subsystem, in case it is not possible to pay for the
Bank’s services according to the procedure
established by the provisions of this section of the
General Terms and Conditions for the reason of a
lack (insufficiency) of funds on the Client’s account,
seizure of funds on the Client’s account, suspension
of transactions on the Client’s account, or for other
reasons beyond the Bank’s control, the Bank will be
entitled to suspend provision of services under the
Agreement with due notification of the Client via the
System, including with use of /CBsubsystem (if
available), and/or by way of issuing written
notification of paper media and/or via a client
manager in connection with suspension of provision
of services.

The Bank will resume providing services under
the Agreement following the Client’s payment of all
outstanding fees, provided that untimely payment of
fees constituted the ground for suspending
provision of services. In the event of the Client’s
indebtedness on access fees the Bank will resume
provision of services following the Client’s payment
in the amount of access fees for all Settlement
Periods made not later than on the next business
day following the date of receipt by the Bank of
access fees as specified by the provisions of this
paragraph.

In case the Bank suspends provision of services
under the Agreement in the circumstances specified
by this section of the General Terms and Conditions,
the dates and timeframe of calculating settlement
period will not be modified. Following resumption
by the Bank of provision of services under the
Agreement within the course of a Settlement Period
(i.e. if the System access fee was paid prior to
expiration of the term specified in paragraph 4.2 of
the General Terms and Conditions), but prior to
expiration of the paid Settlement Period), the Bank
is not obliged to return funds to the Client for the
period during which no services were provided
under the Agreement. Such funds are not be set off
against the next Settlement Period.

4.7. bBaHK MMeeT NpaBo NPUOCTAHOBUTb
OKasaHwue yCcayr 1 cnmcaHme Kommccuin no florosopy
B cnyvae, ecnm Ceptudumkatol Bcex Monb3oBaTtenen
CMCTEeMbl UMEIOT CTATYC «NPUOCTAHOB/IEH» U/UN
«aHHYNMPOBaH», nNn ecnu B CUCTEME HET HN OHOTO
CepTtudukata. MNpun 3ToM aboHEHTCKas naaTa 3a
ncrnonb3oBaHue nogcnctemsl «Mpamas
NHTerpaums», BHeceHHas 3a PacyeTHbIn nepuos, B

4.7. The Bank is entitled to suspend providing
services and charging off fees under the Agreement,
if the Certificates of all System Users have the status
“Suspended” and/or "Cancelled”, or if there is not a
single Certificate in the System. In such case, access
fee charged with regard to the Direct Integration
subsystem paid for the Settlement Period, during
which services were suspended under the
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KOTOPOM NPOU30LLI0 NPUOCTAHOBNEHNE OKA3aHUS
ycnyr no [lorosopy, KnneHTy He BO3BpaLLAeTCs U He
YyYUTbIBAETCA Npu onnaTe abOHEHTCKOM NaaThl 3a
cnepyowWwmnin PacyeTHbll neprog,. 3To NpaBunio
NpVYMeHseTCs, B TOM YMC/Ie, B C/ly4ae ecnm
MPUOCTAHOB/IEHME N BO30OHOB/IEHVE OKa3aHWs
ycnyr no [loroBopy 6bin npov3BegeHbl baHkoM B
ogHoM PacyeTHoM nepuopfe. OKasaHue ycayr no
[loroBopy B0O306HOBNsIeTCS BAHKOM Ha OCHOBAHMWM
3asBneHns 0 HaCTPOIKe Nonb3oBaTenet CUCTEMBI.
B Takom cniyvae gata Havana PacyeTHoro nepuopga,
B KOTOpPOM byAeT BO306HOBIEHO OKa3aHue ycnyr no
[oroBopy, byaeT SBNATbCS AaTa BHECEHUS
KnueHToM aboHeHTCKOW nnaTbl. Bce cnepytowme
PacyeTHble nepuopgbl 6yayT NCHUCNATHCS OT 3TOM
AaTbl. YKa3aHHOE yC/I0BME He PacrpoCTPaHSeTCs Ha
C/lyyai, Korga NpMoCcTaHoOBEHME U BO30OOHOBIEHNE
oKasaHus ycayr no [JoroBopy Npov30LW/io B Of4HOM
PacyeTHOM nepuoge.

Agreement, shall not be returned to the Client and
shall not be set off against the next Settlement
Period. The said rule shall apply in particular in cases
where the Bank suspended and resumed provision
of services under the Agreement during one
Settlement Period. The Bank is to resume providing
services under the Agreement on the basis of the
Statement on the System User setup. In such case
the date on which the Client paid the access fee shall
be deemed the commencement date of the
Settlement Period in which provision of services will
be resumed under the Agreement. All subsequent
Settlement Periods are to be calculated as from the
said date. The above provision shall not apply to the
cases where services are suspended and resumed
under the Agreement in one Settlement Period.

4.8. B cnyvae [OCPOYHOr0 pacTOPXKEH NS
[JoroBopa nnb60 NprMoOCTaHOBNEHUS OKAa3aHNS
KnueHTy ycnyr no [loroBopy BHeCeHHas B
COOTBETCTBUM C N. 4.2 O6WMX YyC/IOBUI NJiaTa
BO3BpaTy HE NOANEXMWT.

4.8. In the event of an early termination of the
Agreement or suspension of services to the Client
under the Agreement the access fee paid in
accordance with the procedure stipulated by
paragraph 4.2 of the General Terms and Conditions
is not refundable.

4.9. BaHK MMeeT NpaBo B O4HOCTOPOHHEM
nopsgke nameHsTb Tapudbl. O BHeceHUH
namMeHeHnin B Tapudebl baHk yBegomnsieT KnueHTa
3a 14 (YeTblpHaALATb) KaneHAAPHbIX AHen Ao
BBEAEHMS YKAa3aHHbIX U3MEHEHWI NyTEM
pa3MeLleHnsi COOTBETCTBYHOLWEN MHOpMaL MK B
ocucax baHka nmbo Ha obuumanbHoM caliTe BaHka
B ceT IHTepHeT no agpecy www.rosbank.ru. baHk
TaKXke BNpase HanpaBuTb KNMeHTY NMCbMeHHOe
yBefiomnieHne 06 nameHeHnn Tapudos,
cofepxaliee faty U3MeHeHMs C y4eToM
BbllLeYKa3aHHOro cpoka. [1py 3TOM NUCbMEHHOE
yBefioM/ieHWe ByeT MMeTb MPUOPUTET Haj
nHdbopMaLumel, pa3meLleHHon B odmcax BaHka
n/vnn Ha ouumanbHoM calite baHka B ceTu
WHTepHeT no agpecy www.rosbank.ru. C gaTbl,
yKa3aHHoW B yBegoMneHnn baHka 06 nameHeHum
Tapudos, c KnneHTa B3MmaeTcs nnata B pa3mepe
n3mMeHeHHoro Tapuda, BenymHa KOTOpPoro
yKa3aHa B yBeJOM/IEHUW.

4.9. The Bank has the right to unilaterally
modify the Fees. The Bank is obliged to notify the
Client about introduction of modifications in the
Bank’s Fee Schedule 14 (fourteen) calendar days
prior to introduction of such modifications by way of
posting relevant information in the Bank’s offices or
on the official web-site of the Bank at
www.rosbank.ru. The Bank is also entitled to
forward to the Client a written notice on
modification of fees with indication of the date of
introduction of modifications with account of the
above term. In such case a written notice will have
precedence over information posted in the Bank’s
offices and/or on the Bank’s official web-site at
www.rosbank.ru. A fee in the amount of a modified
fee specified in the notice is to be charged as from
the date indicated in the Bank’s notice on
modification of fees.

5. Ycnyra «<SMS-uHdopmupoBaHue». SMS Informing Service

5.1. Ycnyra npefoctaBisieTcs UCKAYNTENbHO B

5.1. The Service is only provided within /CB
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pamkax nogcucrtembl «MKB».

subsystem.

5.2. Ana KnneHTOB, NOAKAKYEHHbIX K
noacucteme «MKb» n oTHoCAWMXCA K
KOpPMOpaTUBHOMY CErMeHTY:

5.2. With regard to the corporate segment
Clients connected to /CB subsystem:

5.2.1. Ha ocHOBaHWK 3aAB/IeHNSA Ha
NOAKNYEHEe/U3MEHEHME NAPAMETPOB/OTK/IIOYEHNE
ycnyrun «SMS-uHdopmumpoBaHue» (MpunoxeHue 5)
BaHK B cooTBeTCTBMM C Tapudamm npegoctaBnseT
KnueHTy ycnyry «SMS-uHcbopmmpoBaHue» B
OTHoweHun Cuctemsl. Ycnyra «SMS-
NMHMOPMMPOBaHKE» HE NPeAOCTaBASETCS Ans
[Jeno3sutapHoro mogyns Cucremsl.

5.2.1.In accordance the Fee Schedule, based
on an application for connecting to/modification
of parameters/disconnection from the service a
SMS-Informing (Annex No.5), the Bank provides to
the Client SMS-Informing service related to the
System. SMS-Informing service is not provided
with respect to the Depository Module of the
System.

5.2.2. 3asBneHne Ha NoAKIYeHe/U3MeHeHNe
napaMeTpoB/oTKAOYEHMe yCayrn «SMS-
nHhopmmpoBaHues (MpunoxeHne 5) MOXeT 6bITb
npeaocTaBneHO Ha ByMaXXHOM HOCKTENE Unn
HanpasneHo B Bupae 3 nocpeactsom CUCTEMbI U
nopgnucaHo 3l ynonHOMo4YeHHoro nmua KnneHTa.

5.2.2. The application for connecting
to/modification of parameters/disconnection from
SMS-Informing service (Annex No.5) may be
provided on paper media or sent in an ED format
via the System and signed by the Client's
authorized person’s ES.

5.2.3. B uenax ocywecTBieHuns onaTbl ycayru
«SMS-nHtbopMmupoBaHue», KnneHT nopy4daeT baHKy
CNMCbIBaTb 6€3 JONONHUTENbHbIX PacnopsHKEHWU
KnveHTa feHeXxHble cpefcTa ¢ N1060ro pacyeTHoro
cyeTa KnueHTa, oTKpbITOro B baHke, B nopsagke,
npefycMOTpeHHOM pa3aenioM 4 061w mx ycnosui.
Onnata npon3sBoguTcsa KnMeHToM aBaHCOBbIMU
nnaTexamu 3a Kaxabli PacueTHbIi nepuog,

5.2.3.In order to pay for SMS-Informing
service, the Client authorizes the Bank to debit
funds, without additional instructions, from any
settlement account of the Client opened with the
Bank according to the procedure established by
the provisions of section 4 of the General Terms
and Conditions. The Client makes payment by
advance payments for each Settlement Period.

5.2.4. baHK ocylecTBASET NOAKNOYEHWE YCayru
«SMS-nHbopMUpoBaHMeE» Ha OCHOBaHUM
NONMlY4EHHOrO 3asB/ieHUs Ha
nogKntyeHe/n3MeHeHe NapamMmeTpoB/OTKOYEHNE
ycnyru «SMS-nHdopMmpoBaHue» (MpunoxeHne 5) He
nosgHee 2 (AByx) paboumx gHel, cneayroLmx 3a gHeM
NOCTYNAEHUS 3a8BNEHNS Ha
noakn4veHne/u3aMeHeHne/oTKIOYEHNE YCayrn «SMS-
nHdopmMrpoBaHue» B baHk.

5.2.4. The Bank provides connection to SMS-
Informing service on the basis of an application for
connecting to/modification of
parameters/disconnection of SMS-Informing
service (Annex No.5) within not more than 2 (two)
business days following the day of arrival to the
Bank of the application for connecting
to/modification of parameters/disconnection of
SMS-Informing service.

5.2.5.Ycnyra «SMS-nHdbopMmupoBaHume»
OCYLLECTBASETCA NOCPEeACTBOM Nepefaym
NHOMBUAYaNbHbIX, aApecHbIX SMS-coobLyeHuni
NHMOPMaLMOHHOIO XapaKTepa, NPeacTaBASOLWNX
o601 cooblieHns TekcToBoro opmarTa,
nepepaBaemMbix baHKOM Ha MOBUbHbIE TeNedOHbI
Monb3oBaTtenel Cnuctembl KnmeHTa nocpeacTsom
ceTel COTOBOW CBsI3M cTaHAapTa GSM. MNepepaya
BaHkoM SMS-coobLeHMIA OCyLLEeCTBASIETCA Ha
Mob6unbHble TenedoHbl Monb3oBaTtenein CucTemsl

5.2.5. SMS-Informing service is provided via
communication of individual, address information
SMS messages which constitute text format
messages communicated by the Bank to System
Users’ mobile phone numbers with use of GSM
cellular network standard. The Bank sends SMS
messages to the Client’s System Users’ mobile
phone numbers listed in the application for
connecting to/modification of
parameters/disconnection from SMS-Informing
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KnveHTa, yka3aHHble B 3aABNIEHNN Ha
NoAKIYeHe/U3MEeHeH e NapaMeTPOB/OTKAOYEHME
ycnyrun «SMS-uHdopmumpoaHue» (MpunoxeHue 5).
CnN1cok HOMepPOB MOBUIIbHBIX TeNedOHOB
Monb3oBaTtenenn Cuctembl KnneHTa gas nepegadn
BaHkoM SMS-coobueHNin MOXeT 6bITb U3MEHEH
KnveHTOM Ha OCHOBaHMM 3asBNeHUS Ha
NOAKNYEHEe/U3MEHEHME NAPAMETPOB/OTK/IIOYEHNE
ycnyrn «SMS-mHbopMmpoBaHme», NPpefoCcTaBIeHHOro
B baHK Ha 6yma)xxHOM HocuTene unu B Buge 3/,
nepegaHHoro nocpeacTsom Cuctemsl.

service (Annex No.5). The Client may modify the
list of the Client’s System Users’ mobile phone
numbers which are recipients of the Bank’s SMS
messages, on the basis of an application for
connecting to/modification of
parameters/disconnection from SMS-Informing
service submitted to the Bank on paper media or
in the format of ED sent via the System.

5.2.6. MNepegayva baHkom SMS-coobLyeHnin
OCYLLECTBAETCS CO CNeumnanbHOro KOpoTKOro Homepa
«2532» unn ¢ ero cMHoHMMa «Rosbank» n «Rosbankl1».

5.2.6. The Bank sends SMS messages from
dedicated short number “2532” or from its
synonym “Rosbank” and “Rosbank1”.

5.2.7.Mpwv nogkntoveHnn yciyrn baHk B
obsi3aTenbHOM nopsigke HanpasnsieT KnneHTy
cnepytowme SMS-coobueHus:

SMS-coobLeHne o coBeplleHun B Cncteme
onepaumn, OTHECEHHOW K KaTeropmm puckoBaHHbIX
(HanpaBnsieTcs Ha HOMep MOOUbLHOTO TenedoHa
Monb3oBartensa Cuctembl KnnenTa, nocnegHnm
npocTtasmeLiero 3 nog AOKYMEHTOM nepe,
oTnpaekom B baHk). MNpu aTom KnneHT npegoctasngaet
BaHky NpaBo caMOCTOATENLHO ONPeaensTb Kputepumn,
COrnacHo KOTOPbIM Onepauus cymuTaeTcs
PUCKOBAHHOW;

SMS-coobuieHne o nonbiTke noadbopa KoaoBon ppasbl
K Kniouy anekTpoHHOM noanucu npu gocTtyne
(peructpaummn) B Cnuctemy (HanpaensieTcsa Ha HOMep
MobunbHoro tenedoHa lNMons3oearens CUCTEMBI
KnneHTa, asnsiowerocs snagensuem Kniova
3NEKTPOHHOW Noanucin);

SMS-coo6LueHre 06 OKOHYaHUKW CPOoKa AEeNCTBUS
KomnnekTa kntoyen (HanpasnsieTcs 3a Mecsu, 4o
NCTEeYeHNs cpoka gencTemsa KomnnekTa Kno4Yen Ha
HOMep MobunbHOro TenedoHa None3oBarens
CucteMbl KnneHTa, ocyulecTBUBLLIENO BXOA, B
Cuctemy);

e SMS-cooblieHue, cofepxallee WeCcTU3HAYHbIN
OHOPa30BbI Naposb ANS NOATBEPKAEHUS
onepaunn, OTHECEHHOM K KaTeropmm
PUCKOBaHHbIX (HanpaBnseTcs Ha HoMep
mMobunbHoro tenedoHa MNonblosaTtens Cuctemsl
KnuneHTa, nocnegHum nognucasiumm ceoein 3N
JOKYMEHT HanpaB/eHHbI BaHKy). Mpu 3ToM
KnueHT npegocTtaenseT baHKy npaBo
CaMOCTOSITENbHO ONpPefensiTe KpUTEPUN,
COrNacHO KOTOPbIM onepaums CYMTaeTCs
PUCKOBaHHOW.

5.2.7. When activating the service, the Bank
is obliged to forward to the Client the following
SMS messages:

SMS message on performance of a transaction in
the System, which is assigned to the category of
risk-associated transactions (to be sent to the
mobile phone number of the Client’s System User
who was the last to put his/her ES on a document
before sending it to the Bank). In such case the
Client is to authorize the Bank to determine the
criteria according to which a transaction is
assigned to the category of risk-associated
transactions;

SMS message on attempted guessing of the code
phrase to the Electronic Signature Key upon
access to (registration in) the System (to be sent to
the mobile phone number of the Client’s System
User who is the owner of the Electronic Signature
Key);

SMS message on expiration of validity of the Set of
Keys (to be forwarded one month prior to
expiration of validity of the Set of Keys to the
mobile phone number of the Client’s System User
who logged into the System);

e SMS message which contains a six-unit one-off
password for confirmation of a transaction
qualified as risk-related (to be sent to the
mobile phone number of the Client’s System
User who was the last to put his/her ESon a
document before sending it to the Bank). In
such case the Client is to authorize the Bank to
determine on its own the criteria according to
which a transaction is deemed to be
associated with risk.

5.2.8. lononHUTeNbHO KNMeHT MOXeT yKa3aTb B

5.2.8.In addition, the Client may state in the
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3aseneHun (MpunoxeHue 5) cnepyowme Buasl SMS-
Cco0bLEeHUI:

SMS-coobLeHune o Bxoae (pernctpauum) B Cuctemy ¢
ykasaHueMm IP-agpeca, C KOTOPOro OCyLLEeCTBNANCA
BXOZ, (HanpasnseTcs Ha Homep MobunbHoro TenedoHa
Monb3oBartena Cuctembl KnneHta, ocyLecTBMBLLETO
BxoAa B Cucrtemy);

e SMS-coobLeHne 0 HEUCNOTHEHNM OnepaLmm
BaHkoM (HanpaBnseTcs Ha HoMep MO6UILHOMO
TenedoHa Monb3osatens Cuctembl KnneHTa,
nocnegHuM npocTasusLuero 3 nog JOKYMEHTOM
nepep oTnpaBKoW B baHK).

Application (Annex No. 5) the following types of
SMS messages:

SMS message on login (registration) in the System
with indication of IP address from which access
was made (to be sent to the mobile phone number
of the Client’s System User who logged in the
System);

e SMS message on the Bank’s failure to execute
a transaction (to be sent to the mobile phone
number of the Client’s System User who was
the last to put his/her ES on a document
before sending it to the Bank).

5.2.9. baHK 1MeeT NpaBo B O4HOCTOPOHHEM
nopsiiKe M3MeHsTb CMIMCOK HanpaBnsieMblX KnneHTy
SMS-coobuieHuit. O BHECEHHbIX U3MeHeHUaX BaHk
yBefioMNisieT KnneHTa B CPOK He NMo3aHee, 4eM 3a
14 (4eTblpHAALUATb) KaneHAAPHbIX GHEN Ao faTthl
BBEAEHMSA YKa3aHHbIX U3MEHEHWI MYTEM pa3MeLleHus
COOTBETCTBYOLWEN NHDOPMaLMN Ha Beb-caliTe
Cuctembl https://www.bankline.ru.

5.2.9. The Bank has the right to unilaterally
modify the list of SMS messages sent to the Client.
The Bank is to notify the Client about introduced
modifications within not more than 14 (fourteen)
calendar days prior to the date of introduction of
such modifications by posting relevant
information on the System web-site at
https://www.bankline.ru.

5.2.10. Bcto 0TBETCTBEHHOCTb 3a NOJIb30BaHNE
MO6UNbHBIM TenedoHOM, HOMEP KOTOPOro yKasaH B
3as1B/IEHUN Ha NOAKNOYEHME/U3MEHEHME
napameTpoB/OTK/OYEHNE YCIYTN «SMS-
nHdopmmpoBaHue» (MpunoxeHunes), HeceT KnnexT.

5.2.10. The Client shall be fully responsible
for using the mobile phone number specified in the
application for connecting to/modification of
parameters/disconnection from SMS-Informing
service (Annex No.5).

5.2.11. KnneHT 0643aH obecneynTb
BO3MOXHOCTb [10CTaBKU BaHkoM SMS-coobuieHuni, a
TaKxxe no TpeboBaHUto BaHKa NpegocTaBMTbL cornacue
MNMonb3oBaTens Cuctemsbl, ykazaHHoro s n. 3.1.10
06WwmxX ycnoBuii.

5.2.11. The Client is obliged to provide a
possibility to the Bank to communicate SMS
messages, as well as to provide, upon the Bank’s
request, a System User’s consent specified in
subparagraph 3.1.10 of the General Terms and
Conditions.

5.2.12. B cnyyae yTpatbl [lonb3oBaTtenem
Cuctembl KnneHta mobunbHoro TenedoHa KnueHT
06s3aH npegocTaBuTb B baHk 3asBneHne Ha
NnoaKItoYeHe/M3MeHeH e NapamMeTpoB/OTKOYEHNE
ycnyrn «SMS-uHdopmupoBaHue» (Mpunoxexue 5),
yKa3aB aKTyasibHbl cNUCOK Monb3oBaTtenei Cuctemsl
KnneHTa ans nepegaym SMS-coobueHunii ¢ y4ETOM
(akTa yTpaTbl MO6UABbHOrO TenedoHa.

5.2.12.In case of loss of a mobile phone by
the Client’s System User the Client is obliged to
submit to the Bank an application for connecting
to/modification of parameters/disconnection of
SMS-Informing service (Annex No.5) with
indication of the current list of the Client’s System
Users for communicating SMS messages with
account of the fact of loss of the mobile phone.

5.2.13. baHK ocywecTBnseT U3MeHeHune
HacTpoek ycnyru «SMS-nHpopMrpoBaHue» Ha
OCHOBaHUU NOJly4EHHOT 0 3asiB/IEHMS HA
noAKtoYeHne/3MeHeHne/OTKYeHNe ycnyru «SMS-
NHdOpMMpPOBaHKE» He No3aHee 2 (ABYyX) paboymx
[HeN, cneayowmx 3a iHeM NOCTYNNEHUs 3asBNeHNS
Ha NoAKntoYeHne/u3meHeHne

5.2.13. The Bank is to modify the settings of
SMS Informing service on the basis of an accepted
application for connecting to/modification of
parameters/disconnection of SMS-Informing
service within not more than 2 (two) business days
following the day of arrival to the Bank of the
application connecting to/modification of
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napameTpoB/oTKAtOYEHMe ycnyrm «SMS-
nHdopMmnpoBaHue» (MpunoxeHune 5) B baHk.

parameters/disconnection of SMS-Informing
service (Annex No.5).

5.2.14. BaHK He HeceT OTBETCTBEHHOCTU 33
yObITKUN, MPUYMHEHHble KANEHTY, C MOMEHTa yTpaThbl
Monb3oBaTtenem Cuctemol KnveHta MobunbHOro
TenedoHa 4O MOMEHTa U3MEHEHUSI HACTPOEK YTy
«SMS-nHhopMUpoBaHMe» Ha OCHOBAHUK
npeacTaBneHHOro B baHk HOBOro 3asaBfeHns Ha
NOAKNYEHE/U3MEHEHME NAPAMETPOB/OTK/IIOYEHNE
ycnyrn «SMS-uHcdopmmpoaHue» (Mpunoxexuve 5).

5.2.14. The Bank shall not be liable for
damage done to the Client as from the time of loss
by the Client’s System User of his/her mobile
phone through the time of modification of SMS
Informing service settings on basis of the
application for connecting to/modification of
parameters/disconnection from SMS-Informing
service (Annex No. 5).

5.2.15. CTOpPOHbI MPU3HAKOT, YTO UCMOJIb3yeMble
B paMKax OKa3aHus ycnyru «SMS-nHbopMnupoBaHme»
KaHasbl CBA3M SABASAOTCSA OTKPbITBIMU N HE
rapaHTUPYIOT NOMHOMO OTCYTCTBMS PUCKOB YTEYKM
N/MNN UCKAXXEHNS N/ HeJOCTaBKM MHGOpMaLuu.

5.2.15. The Parties hereby acknowledge that
the communication channels used in the course
within the framework of provision of SMS
Informing service are public and provide no
undertaking as to full absence of risks of leakage
and/or tampering and/or non-delivery of
information.

5.2.16. KnueHT nogTeepXgaeT, 4To NpuHMMaeT
Ha cebs Bce pMCKU, CBSI3aHHbIE C OKa3aHneM baHKoM
ycnyru «SMS-mHdopMmpoBaHue», NpeaycMoTPEeHHOM
O6LWMMUN yCNOBUAMMU.

5.2.16. The Client hereby acknowledges that
he/she assumes all risks associated with provision
by the Bank of SMS Informing service stipulated by
the General Terms and Conditions.

5.2.17. BaHK UMeeT NpaBo B O4HOCTOPOHHEM
nopsaKe BHOCUTb n3MeHeHus B Tapudbl baHka ans
ycnyrn «SMS-nHdbopmumpoBaHue». baHk yBegomnsieT
KnveHTa 3a 14 (YeTblpHafLaTb) KaNEHAAPHbIX AHEN f0
BBEAEHMS YKa3aHHbIX U3MEHEHWI B IeNCTBUE NyTeM
pa3MeLleHnsi COOTBETCTBYOLWEN MHdopMaLum B
ocducax baHka u/unmn Ha opuuManbHOM caliTe B CeTH
NHTepHeT www.rosbank.ru. BaHk Takxe Bnpase
HanpaBuTb KNMEHTY NMCbMEHHOE yBefoMeHVE 06
n3meHeHnn TapudoBs, cogepiallee aTy U3MEHeHUs C
Yy4€TOM BblLLEYKa3aHHOro cpoka. Mpu 3Tom
NMCbMEHHOE yBeoM/ieHne byaeT MeTb NpuopuTeT
Hag nHdopMaumen, pa3melleHHol B odmcax baHka
n/vnn Ha opuumanbHoOM carite baHka B ceTu
NHTepHeT no agpecy: www.rosbank.ru. C gaThl,
yKa3aHHoW B yBegoMneHnn BaHka 06 nameHeHum
Tapudos, c KnneHTa B3MmaeTcs nnaTta B pa3mepe
n3mMeHeHHoro Tapuda, BenM4mMHa KOTOPOro yka3aHa B
yBeAOMAEHNMN.

5.2.17. he Bank has the right to unilaterally
introduce modifications in the Fee Schedule of the
Bank with regard to SMS Informing service. The
Bank is obliged to notify the Client 14 (fourteen)
calendar days prior to introduction of such
modifications by way of posting relevant
information in the Bank’s offices and/or on the
official web-site of the Bank at www.rosbank.ru.
The Bank is also entitled to forward a written
notification to the Client on modification of fees
which carries the date of introduction of
modifications with account of the above term. In
such case the written notification will have
precedence over information placed in the Bank’s
offices and/or on the official web-site of the Bank
at www.rosbank.ru. As from the date specified in
the notification issued by the Bank, a fee will be
charged from the Client in the amount of a
modified fee specified in the notification.

5.2.18. B cny4ae HEBO3MOXHOCTW OCTaBKMU
SMS-coobuieHunsa KnneHTy He3aBUCUMO OT MPUYUHDI
(tenecoH Monb3oBaTens CUCTEMbI BbIK/OYEH, B TOM
4yucne OTKNKYEH B pe3y/bTaTe HeynaaTbl ycnyr
onepaTopa COTOBOW CBSI31; HAXOAMTCS BHE 30HbI
[ENCTBUS CeTU onepaTopa CBSA3M MU HEJOCTYMNeH Nno
WHbIM MPUYUHAM, He 3aBUCSLLMM OT baHKa), faHHoe

5.2.18. Should it prove impossible to deliver
a SMS message to the Client regadless of the
reason (a System User’s phone is turned off, or else
is switched off as a result of the user’s failure to
pay for a network operator’s services; is outside
the carrier’s network coverage or unobtainable for
other reasons beyond the Bank’s control), such
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SMS-coobuieHne aHHynnpyeTcs u 6onblue He
Hanpaenaetcsa baHkoM KnneHTy.

SMS message is to be cancelled and no longer
communicated to the Client on the part of the
Bank.

5.2.19. Ycnyra «SMS-uHcbopmupoBaHme»
OKa3blBaeTcs baHKOM B Te4eHUe aelicTens [lorosopa.
KnveHT Bnpase B N1t060e Bpems OTKOUYNTb
oTaenbHbIX nn Bcex NMonb3oBaTenen Cuctembl ot
ycnyrn «SMS-uHcbopmMmpoBaHme», NpegocTaBmB B
baHK 3asBneHme Ha NogKYeHe/n3MeHeHne
napameTpoB /OTK/I0YeHUne ycayrm «SMS-
nHbopMmnpoBaHue» (MpunoxeHue 5).

5.2.19. The Bank provides SMS Informing
service within the period of validity of the
Agreement. The Client has the right to disconnect,
at any point of time, certain or all System Users
from SMS Informing service by submitting to the
Bank the application for connecting
to/modification of parameters/disconnection of
SMS-Informing service (Annex No.5).

5.2.20. BaHk MOXeT B ntoboe BpeMsi NpeKpaTUTb
OKa3saHue ycnyru «SMS-nHdopmMrpoBaHme», yBeOMM1B
KnneHTa 3a 14 (4eTbipHaguaTb) KafeHLAPHbIX AHEN
nyTem pasMelleHns COOTBETCTBYOLLEN MH(OopMaLmm
B opmcax baHka nnun Ha opuumanbHOM canTe B CETU
MHTepHeT www.rosbank.ru nam anekTpoHHbIM
coobLeHmeM, OTNPaBEHHbIM MOCPeACTBOM CUCTEMDI.

5.2.20. The Bank may at any point of time
discontinue provision of SMS Informing service by
notifying the Client 14 (fourteen) calendar days by
way of posting relevant information in the Bank’s
offices or on the official web-site of the Bank at
www.rosbank.ru, or by an electronic message
communicated via the System.

5.2.21. B uenax 6esonacHocTu BaHk nmeet
npaBo 3anpaluvBaTb O4HOPA30BLIM NAPO/Ib ANsl
nnaTexen, nHuuMmnpyembix B Cucteme. Takoi naponb
HanpasnseTcs baHkoM nocpencTtsom SMS -
coobLeHns Ha HoMep MobuibHoro TenedoHa
Monb3oBaTens, NpefocTaBneHHbI B baHk KnneHTom.

5.2.21. The Bank is entitled, for security
purposes, to request a one-off password with
regard to payments initiated in the System. The
Bank is to communicat such password by an SMS
message to a User’s mobile phone number
submitted to the Bank by the Client.

5.3. 1ns KNMEHTOB, NOAKNOYEHHbIX K
nogcucteme «MIKB» M OTHOCALWMXCS K CErMeHTY
npeanpuHUMaTenei:

5.3. With regard to the business segment
Clients connected to /CBsubsystem:

5.3.1. Ycnyra «SMS-uHgopmnpoBaHme»
nogknto4vaetcs BceM KnmeHTaMm, 3aKn1041MBLIUM
[Horosop.

5.3.1. All Clients who entered into the
Agreement are granted connection to SMS
Informing service.

5.3.2. Ycnyra «SMS-uHgopmupoBaHme»
OCYLLEeCTBNAETCSA NOCPEACTBOM Nepegayn
NHOMBUAYaANbHbIX, aApecHbIX SMS-coobueHuni
NHMOPMaLMOHHOIO XapaKTepa, NpeAcTaBASOLWNX
o601 cooblieHnsa TekcToBoro opmarTa,
nepepaBaemMbix baHKOM Ha MOBUbHbIE TeNedOHbI
Monb3oBaTtenei Cuctembl KnmeHTa nocpeacTsom
ceTel COTOBOW cBsI3M cTaHAapTa GSM. MNepepaya
BaHkoM SMS-coobLLeHMIA OCYLLEeCTBASIETCA Ha
MObUNbHble TenedoHbl, yka3aHHble [lonb3oBaTensamm
B Cucteme nnu ykasaHHole KnvneHTtom B 3asBneHunm/
3asB/IEHUN HA NOAKIOYEHNE/N3MEHEHNE

5.3.2. SMS Informing service is provided by
way of communicated individual, address
information messages in the text format
communicated by the Bank to the Client’s System
Users via GSM standard cellular networks. The
Bank transmits SMS messages to mobile phones
specified by Users in the System or indicated by
the Client in the application for connecting
to/modification of parameters/disconnection of
SMS-Informing service (Annex No.5).
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napameTpoB/oTKAtOYEHMe ycnyrm «SMS-
HbopMnpoBaHue» (MpunoxeHue 5).

5.3.3. Homep MobunbHoro TenedoHa
MNonb3oBaTens gns nepegavn baHkom SMS-
coobLeHu MOXeT 6bITb U3MeHeH MNonb3oBaTeNeM B
Cucteme nnn BaHKOM Ha OCHOBaHMM 3asiBfIeHUS Ha
NOAKNIYEHEe/U3MEHEHME NAPAMETPOB/OTK/IIOYEHNE
ycnyrn «SMS-uHdopmupoBaHue» (Mpunoxexue 5),
nepegaHHoro KnneHtom B baHk Ha GymaxKkHOM
HocuTene unu B Buge 3, nocpeactsom CuCTeMbI.

5.3.3. A System User or the Bank may modify
the User’s number of his/her mobile phone used
for transmitting by the Bank of SMS messages on
the basis of the application for connecting
to/modification of parameters/disconnection of
SMS-Informing service (Annex No.5), submitted by
the Client to the Bank on paper media or in the
format of ED via the System.

5.3.4. Nepepaya baHkoM SMS-coobueHwni
OCYLLLECTBAETCS CO CNeumnanbHOro KOpoTKOro Homepa
«2532» nnu ¢ ero cnHoHmMMa «Rosbhank» n «Rosbank1».

5.3.4. The Bank sends SMS messages from
dedicated short number “2532” or from its
synonym “Rosbhank” and “Rosbank1”.

5.3.5. MNpu nogkntoveHnn ycnyrn baHk B
obsi3aTenbHOM nopsigKe HanpasnsieT KnneHTy
cnepytowme SMS-coobueHus:

SMS-coobLieHne o coeeplueHun B Cnucteme
onepawumn, OTHECEHHON K KaTreropum pMCcKoOBaHHbIX
(HanpaBnsieTcs Ha HOMep MOBUBLHOIO TenedoHa
Monb3oBartensa Cuctembl KnneHrta, nocnegHmm
npoctaemeLlero Al noa AOKYyMEHTOM nepen,
oTnpaekom B baHk). MNpu aTom KnneHT npegoctasnget
BaHky NpaBo camMOCTOATENBHO ONPEeaensTb KpUTepun,
COrnacHo KOTOPbIM Onepauus cymMTaeTcs
PUCKOBAHHOW;

SMS-coobLieHne o nonbiTke noadbopa KoaoBon ppasbl
K Kniovy anekTpoHHOM noanucu npu goctyne
(perncTtpauumn) B Cuctemy (HanpaensaeTcs Ha HOMep
MobunbHoro TenedoHa Nonb3oarens CUCTemsl
KnneHTa, asnsiowerocs snagensuem Kniova
31EKTPOHHOM NoAnmMcK);

SMS-co06LeHne 06 OKOHYaHNK CpoKa AEeNCTBUS
KomnnekTa kno4den (HanpaBnsieTca 3a Mecsu, 4o
NCTeYeHNs cpoka gencTemsa Komnnekra Kno4ven Ha
HoOMep MobunbHoro TenedoHa MNMonb3oBarens
CucteMbl KnneHTa, ocyLLEeCTBUBLLENO BXOA, B
Cuctemy);

SMS-coo0bLeHne, coaepxallee LWecTU3HauHbIN
O4HOPAa30BbIV Naposb AJ1s NOATBEPXKAEHMS Onepaumn,
OTHECEHHOW K KaTeEropun pUCKOBaHHbIX (HanpaBAseTcs
Ha HOMep MobWIbHOTO TenedoHa Nonb3oBaTens
Cuctembl KnueHTa, nocnegHm NognucasLunmM CBOEN
Ol nokyMeHT, HanpaBneHHbI BaHky). [Npn aToM
KnueHT npepoctaenseT baHky npaBo caMOCTOATENBHO
onpenensitb KPUTEPMIN, COrNaCHO KOTOPbLIM Onepaums
CYMTaETCs PUCKOBAHHOM.

5.3.5. When activating the service, the Bank
is obliged to send the following SMS messages to
the Client:

SMS message on performance of a transaction in
the System, which is assigned to the category of
risk-associated transactions (to be sent to the
mobile phone number of the Client’s System User
who was the last to put his/her ES on a document
before sending it to the Bank). In such case the
Client is to authorize the Bank to determine the
criteria according to which a transaction is
assigned to the category of risk-associated
transactions;

SMS message on attempted guessing of the code
phrase to the Electronic Signature Key upon
access to (registration in) the System (to be sent to
the mobile phone number of the Client’s System
User who is the owner of the Electronic Signature
Key);

SMS message on expiration of validity of the Set of
Keys (to be forwarded one month prior to
expiration of validity of the Set of Keys to the
mobile phone number of the Client’s System User
who logged into the System);

e SMS message which contains a six-unit one-off
password for confirmation of a transaction
qualified as risk-related (to be sent to the
mobile phone number of the Client’s System
User who was the last to put his/her ESon a
document before sending it to the Bank). In
such case the Client is to authorize the Bank to
determine on its own the criteria according to
which a transaction is deemed to be
associated with risk.

5.3.6. lononHuTeNnbHO KNneHT MOXeT yKa3aTb B
3assneHun (MpunoxeHue 5) cnepyowme Buapl SMS-

5.3.6.In addition, the Client may specify in
the application (Annex No.5) the following types of
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CcoobLEeHnIA:

SMS-coobLeHue o Bxoae (pernctpauumn) B Cuctemy ¢
ykasaHueMm IP-agpeca, C KOTOPOro OCyLLEeCTBNANCH
BXOZ, (HanpaenseTcsa Ha Homep MobunbHoro TenedoHa
Monb3oBartena Cuctembl KnneHta, ocyecTBmMBLLETO
BxoA4 B Cucrtemy);

SMS-coo06LLeHME O HEUCTOIHEHUM onepauumn
BaHkoM (HanpaensieTcs Ha HoMep MOBUBLHOIO
TenedoHa NMonb3osarensa Cuctemsl KnneHra,
nocnegHum npoctasmeLlero 3l noa AOKYMEHTOM
nepen otnpaskov B baHk).

SMS messages:

SMS message on access to (logging into) the
System with indication of IP address from which
access was made (to be sent to the mobile phone
number of the Client’s System User who logged in
the System);

SMS message on the Bank’s failure to
execute a transaction (to be sent to the mobile
phone number of the Client’s System User who
was the last to put his/her ES on a document
before sending it to the Bank).

5.3.7. bBaHK MeeT NpaBo B O4HOCTOPOHHEM
NOpSIAKE U3MEHSTb CMIMCOK HanpasnsieMbix KnneHTy
SMS-coobuieHunit. O BHECEHHbIX U3MEeHeHUAX baHk
yBegomnsieT KnneHTa B CPOK He No3fHee, 4eMm 3a 14
(4eTblpHagLATb) KaneHAAPHbBIX AHEN 40 faThl
BBEEHMS YKAa3aHHbIX U3MEHEH W MyTEM pa3MeLLeHuns
COOTBETCTBYOLWEN NHDOPMaLMN Ha Beb-caliTe
Cuctembl https://www.bankline.ru.

5.3.7. The Bank has the right to unilaterally
modify the list of SMS messages sent to the Client.
The Bank is to notify the Client about introduced
modifications within not more than 14 (fourteen)
calendar days prior to the date of introduction of
such modifications by posting relevant
information on the System web-site at
https://www.bankline.ru.

5.3.8. Bcto 0TBETCTBEHHOCTb 3a MOJfIb30BaHUe
MO6UNbHBIM TenedoHOM, HOMEP KOTOPOro
MNMonb3oBaTens Cuctembl ykasan B Cucteme nnm
KnneHT yka3an B 3asiBneHnn/ 3asiBNeHNN Ha
noakn4veHne/M3aMeHeHe NapamMeTpPoB/OTKOYEHWE
ycnyru «SMS-nHdopmmpoBaHue» (MpunoxeHne 5),
HeceT KNueHT.

5.3.8. The Client shall be fully responsible for
using the mobile phone, the number of which is
specified in the application for connecting
to/modification of parameters/disconnection from
SMS-Informing service (Annex No.5).

5.3.9. KnveHT 06513aH ob6ecneynTb BO3SMOXHOCTb
JocTaBkn BaHkoMm SMS-cooblieHnin, a Takxe no
TpeboBaHWto baHka NpegocTaBUTL coracue
Monb3oBaTtens Cuctembl, ykasaHHoe B M. 3.1.10 O61wwmx
YCNOBUIA.

5.3.9. The Client is obliged to provide a
possibility to the Bank to communicate SMS
messages, as well as to provide, upon the Bank’s
request, a System User’s consent specified in
subparagraph 3.1.10 of the General Terms and
Conditions.

5.3.10. B cnyyae n3meHeHnsa Homepa
MobunbHoro TenedoHa Monb3oBaTenb CUCTEMDI
AO/KEH YKa3aTb HOBbIN HOMep MObubHOTro TenledoHa
B Cucteme nnmn KnueHT fo/mHKeH NpefocTaBuTb B baHk
3asiBfieHMe Ha NOAK/IYeHNe/M3MeHeHne
napameTpoB/OTK/OYEHNE YCYrK «SMS-
nHdopmmpoBaHue» (MpunoxeHnes), ykasas
aKTyanbHbI HOMep MObUbHOro TenedoHa
MNMonb3oBaTensa Cuctemsl gas nepegadm SMS-
COOb6LLEeHUI.

5.3.10. In case of loss of a mobile phone by
the Client’s System User the Client is obliged to
submit to the Bank an application for connecting
to/modification of parameters/disconnection of
SMS-Informing service (Annex No.5) with
indication of the current list of the Client’s System
Users for communicating SMS messages.

5.3.11. baHk ocywecTBnseT U3MeHeHune
HacTpoek ycnyrn «SMS-nHdopmMmmpoBaHme» Ha
OCHOBaHWW MOJIy4EHHOT O 3asBNeHNS Ha
NoAKNtYeHe/n3MeHeHne/oTKNoYeHWe ycnyrn «SMS-
MHbOpMUpPOBaHMe» He No3aHee 2 (ABYX) paboumnx
[HeN, cneayowmx 3a iHeM NOCTYNNEHUs 3asBNEHNS

5.3.11.. The Bank is to modify the settings of
SMS Informing service on the basis of an accepted
application for connecting to/modification of
parameters/disconnection of SMS-Informing
service within not more than 2 (two) business days
following the day of arrival to the Bank of the
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Ha NoAKNYeHne/U3MeHeHe
napaMeTpoB/OTKAOYEHME YCAYrn «SMS-
nHdopMmnpoBaHue» (MpunoxeHune 5) B baHk.

application connecting to/modification of
parameters/disconnection of SMS-Informing
service (Annex No.5).

5.3.12. baHK He HeceT OTBETCTBEHHOCTU 3a
yObITKKN, NPUYMHEHHbIe KNNeHTY, B ciy4ae yTpaThl
Monb3oBaTtenem CucteMbl MOBUABHOIO TenedoHa.

5.3.12. The Bank shall not be liable for
damage done to the Client as a result of loss of a
mobile phone by a System User.

5.3.13. CTOpPOHbI MPU3HAKOT, YTO UCMOJIb3yeMble
B paMKax OKasaHus ycnyrm «SMS-nHgopmMmpoBaHmne»
KaHa/ibl CBA3M ABASIOTCA OTKPbLITBIMU U HE
rapaHTUPYOT MNOJIHOMO OTCYTCTBUSA PUCKOB YTEUKM
N/MAN UCKAXXEHNS N/ HeJOCTaBKM MHGoOpMaLuu.

5.3.13. The Parties hereby acknowledge that
the communication channels used in the course of
provision of SMS Informing service are public and
provide no undertaking as to full absence of risks
of leakage and/or tampering and/or non-delivery
of information.

5.3.14. KnneHT nogTBepXpaeT, YTo NpuHMMaeT
Ha cebsi BCe pUCKK, CBSI3aHHbIe C OKa3aHMeM BaHKoM
ycnyrn «SMS-mHbopMmpoBaHue», NpesycMOTPEHHOWM
[dorosopom

5.3.15. B cny4yae HEBO3MOXHOCTU JOCTaBKU
SMS-coobuieHuns KnneHTy He3aBUCUMO OT MPUYUHDI
(TenedoH Monb3oBaTens BbIK/YEH, B TOM Yucne
OTKJ/II0YEH B pe3ynbTaTe Heyn/iaTbl yCNyr onepaTtopa
COTOBOW CBSI3U; HAXOAMTCA BHE 30HbI AENCTBUS CETU
orepaTtopa CBA3U UKW He[OCTYMNEH NO UHbIM
npuYMHam, He 3aBUcsAWMM oT baHka), gaHHoe SMS-
coobLeHme aHHYNMpyeTCs 1 6onblue He
HanpasnseTcsa baHkoM KnneHTy.

5.3.14. The Client hereby acknowledges that
he/she assumes all risks associated with provision
by the Bank of SMS Informing service specified by
the Agreement.

5.3.15. Should it prove impossible to deliver
a SMS message to the Client irrespective of the
reason (a System User’s phone is turned off, or else
is switched of as a result of the user’s failure to pay
for a network operator’s services; is outside the
carrier’s network coverage, or unobtainable for
other reasons beyond the Bank’s control), such
SMS message is to be cancelled and no longer
communicated to the Client on the part of the
Bank.

5.3.16. Ycnyra «SMS-nHdbopMupoBaHume»
oka3blBaeTcst baHkoM B TeyeHmne gencTeus [Jorosopa.

5.3.16. The Bank provides SMS Informing
service throughout the period of validity of the
Agreement.

5.3.17. BaHk MoXeT B Nto60e Bpemsi peKpaTuTb
OKa3aHwue ycnyru «SMS-nHhopMmnpoBaHue», yBeoMnB
KnuneHTa 3a 14 (4eTblpHagUaTb) KaneHgapHbIX QHEN
nyTeM pa3MeLLeHns COOTBETCTBYLEeN MHbopMaLum
B ocmcax baHka unu Ha opurLmanbHOM caiTe B ceTu
NHTepHeT www.rosbank.ru nnm aneKTpoHHbIM
coobLeHneM, oTNpaBeHHbIM MOCPeacTBOM CUCTEMDI.

5.3.17. The Bank may at any point of time
discontinue provision of SMS Informing service by
an advance notice to the Client 14 (fourteen)
calendar days by way of posting relevant
information in the Bank’s offices or on the official
web-site of the Bank at www.rosbank.ru, or by an
electronic message communicated via the System.

5.3.18. B uenax 6esonacHocTn BaHk nMeeT
npaBo 3anpaluvBaTb OHOPA30BbLIM NAPO/b ANs
nnartexen, MHUUMMpyembix B Cucteme. Takoi naponb
HanpasnseTcs baHkoM nocpeacTBom SMS -
€o0b6LeHNa Ha HoMep MObU/IbHOTO TenedoHa
Monb3oBaTens, NpefocTaBieHHbIn B baHk KnneHTowm.

5.3.18. The Bank is entitled, for security
purposes, to request a one-off password with
regard to payments initiated in the System. The
Bank is to communicate such password by an SMS
message to a User’s mobile phone number
submitted to the Bank by the Client.
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6. Ycnyra «Cnucok poBepeHHbIX KOHTPareHToB». List of Trusted Counterparties

service.

6.1. Ycnyra npepnocTaBniseTcs TO/IbKO B
pamkax nogcucremol «MKb».

6.1. The above-captioned Service is only
provided within the framework of /CBsubsystem.

6.2. Ha 0OCHOBaHMMU 3as1BNeHNS Ha
noaKItYeHne/MaMeHeHNe/OTKNOYEHNE
napameTpoB/OTK/OYEHNE yCyrn «CINCOK
[,0BEPEHHbIX KOHTpareHToB» (MpunoxeHue 6)
KnneHT MOXeT ycTaHOBUTb KOMBUHaumu 3N gna 3
B afjpeC KOHTpPareHTOB M3 CMNCKa JOBEPEHHbIX
KOHTPareHToB, OT/INYHble OT 3[1, yKa3aHHbIX B
3aaBneHunn, KoTopble MPUMEHSIOTCS Mpu
NoAnMcaHnu NNaTexHbIX [OKYMeHTOB KnveHTa B
afpec KOHTPareHTOB, He YKa3aHHbIX B CMIUCKe KakK
[JOBEpEHHbIe.

6.2. Based on the application for
connecting/modifying/disabling the parameters
of/disconnection of the List of Trusted
Counterparties service (Annex No.6), the Client may
install combinations of ESs for EDs addressed to
counterparts from the List of Trusted Counterparties
different from EDs stated in the Application, which
are used upon signing of the Client’s payments
addressed to the counterparties not specified in the
List as trusted.

6.3. 3asBNeHMe Ha NoAKItoYeHe/U3MeHeHne
napameTpoB/OTKAOYEHNE yCyrn «CINCOK
[OBEPEHHbIX KOHTpareHToB» (MpunoxeHue 6)
MOXeT 6bITb NpefocTaBneHo B BaHK Ha bymaxxHOM
HOCUTene UM HanpasneHo B Buge 3] nocpeacTsom
Cuctembl n nognucanHo 3 ynosIHOMOYEHHOr 0 NnLa
KnueHnTa.

6.3. The Application for
connecting/modifying/disabling the parameters
of/disconnection of the List of Trusted
Counterparties service (Annex No.6) may be
submitted to the Bank on paper media via the
System and signed by the Client’s authorized
person’s electronic signature.

6.4. KnneHT 06513yeTCs B C/ly4ae U3MeHeHM s
MepeyHs JOBEPEHHbIX KOHTPareHToB,
npepocTaBnTb B BaHK HOBOE 3asBneHe Ha
NOAKNIOYEHNE/N3MEHEHNE
napameTpoB/oTKAYeHMe ycnyru «Cnucok
[OBEPEHHbIX KOHTPareHToB» (MpunoxeHue 6).

6.4. The Client undertakes to submit to the
Bank, in the event of modification of the List of
Trusted Counterparties, a new application for
connecting/modifying/disabling the parameters
of/disconnection from the List of Trusted
Counterparties service (Annex No.6).

6.5. CMMCOK JOBEPEHHbIX KOHTPareHToB,
npepocTaBnseTcs KnneHTom B baHK B BUge
Tabnuubl EXCEL, dopmupyemoin Cuctemoli yepes
MeHto «CepBuc «CNpaBOYHMK KTMEHTOB» NS
NAaTEXHbIX MOPYYEHUN N Yepe3 MeHto «CepBuUC -
CnpaBoYHUK BeHedrLuMapoB» Ans 3asBNeHUI Ha
nepeBoa BatoThbl, C 3aM0JIHEHHOWN KOTOHKOM
«[OBEPEHHbIN», rAe MPOCTAaHOBKA 3HAYEHUS «aa»
03Ha4yaeT OTHEeCEHME KOHTpareHTa K Ynciy
AOBEPEHHbIX, Y «<HET» - OTHECEHNE KOHTPAareHTa K
CNWCKY paboTaloLmMX Mo CTaHAAaPTHOMY MpoLeccy
aBTOPM3aLMM JOKYMEHTOB B CucTeMe.

6.5. The Client is to submit the List of Trusted
Counterparts to the Bank in the form of an EXCEL
table generated by the System via the Client Book
Service menu for payment orders and via the List of
Beneficiaries Service menu for applications for
foreign-exchange transfers with the column
“Trusted” to be completed, where the ticked YESbox
means assigning a counterpart to the number of
trusted, and where the ticked NObox means
assigning a counterpart to the number of persons
working according to the standard process of
document authorization in the System.

6.6. B cnyyae npepoctasneHmnsa KnneHtom
HOBOTIO MM NU3MEHEHHOI 0 CMNCKa JOBEPEHHbIX

6.6. In cases where the Client provides a new
or modified list of trusted counterparts, the Bank
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KOHTpareHToB, baHK NPMHMMAET ero K MCNOJIHEHUIO
HaunHas ¢ paboyero gHA, cnegyoLero 3a 4aTon ero
npepocTasneHuns B baHk.

accepts it for execution starting from the business
day which follows the date of its presentation to the
Bank.

6.7. o npepocTtaBneHus KnneHTom B baHk
HOBOTO 3a51B/IEHUS Ha MOAK/IOYEHNEe/U3MEeHeH e
napaMeTpoB/oTKAoYeHMe ycayrn «Cnmcok
[,OBEPEHHbIX KOHTpareHToB» (MpunoxeHue 6) baHk
ncnonHset 3[ KnueHTa cornacHo paHee NnpuHATOMY
BaHKOM 3asBNIeHMI0 Ha MOAKNIOYEHME YKAa3aHHON
ycnyru.

6.7. Prior to presentation by the Client of a
new application to the Bank for
connecting/modifying/disabling the parameters
of/disconnection of the List of Trusted
Counterparties service (Annex No.6), the Bank is to
execute the Client’s ED according to the application
for connecting the Service previously accepted by
the Bank.

6.8. baHK He HeceT OTBETCTBEHHOCTM 33
y6bITKM, NPUYMHEHHbIe KNneHTy, B cnyyae
nepe4vyuncneHuns BaHkoMm OEHEXHbIX CyMM B afipec
KOHTpareHTa, MCKIOYEHHOIo 13 CMMCKa
[LOBEPEHHDBIX KOHTPAreHTOB, Ha OCHOBaHUM 3/
KnneHTa, nognnucaHHOro B COOTBETCTBUM C paHee
NPUHATbLIM BaHKOM 3asiBNeHMEM Ha
nogkao4YeHne/MsmeHeHne
napameTpoB/oTKOYeHNe ycnyrm «CNmncok
[AOBEPEHHbIX KOHTpareHToB» (MpunoxeHue 6) n
3asiBNneHneM, 4O MOMeHTa NpefocTaBneHmns B baHk
N3MEHEHHOIr0 CMNCKa AOBEPEHHbIX KOHTPAreHToB,
YKa3aHHOrO B 3as1B/IEHMN Ha
nogkaoYeHne/MameHeHne
napameTpoB/oTKAOYEHNE yCyrn «CINCOK
[AOBEPEHHbIX KOHTpareHToB» (MpunoxeHue 6).

6.8. The Bank shall not be liable for losses
incurred by the Client as a result of transfer by the
Bank of funds to the counterparty excluded from the
List of Trusted Counterparties on the basis of the
Client’s ED signed in accordance with the application
for connecting/modifying/disabling the parameters
of/disconnection of the List of Trusted
Counterparties service (Annex No.6) previously
accepted by the Bank and the application referred to
in the application for
connecting/modifying/disabling the parameters
of/disconnection from the List of Trusted
Counterparties service (Annex No.6) prior to the time
of presentation to the Bank of a modified List of
Trusted Counterparts.

6.9. Ycnyra «Cnncok foBepeHHbIX
KOHTpareHToB» OKa3blBaeTcs baHKOM B TeyeHue
cpoka pencTsusa [loroBopa. KnueHT Brpase B ntoboe
BpeMsl OTKAYUTL ycnyry «CINCOK fOBEPEHHbIX
KOHTpareHToB» NpefocTaBmB B baHK 3asaBneHune Ha
nogKntoYeHne/n3aMeHeHme
napaMeTpoB/oTKoYeHMe yciyrm «CMcoK
[OBEPEHHbIX KOHTpareHToB» (MpunoXxeHue 6).

6.9. The Bank provides the List of Trusted
Counterparties Service throughout the period of
validity of the Agreement. The Client is entitled to
disable, at any point of time, the List of Trusted
Counterparties service by submitting to the Bank an
application for connecting/modifying/disabling the
parameters of/disconnection from the List of
Trusted Counterparties service (Annex No.6).

6.10. BaHK MoXeT B Nt060e BpeMs MPeKpaTuTb
okasaHue ycnyru «Cnncok LoBepeHHbIX
KOHTpareHToB», yBefoMuB KnneHTa 3a 14
(4eTblpHaALUATb) KaNneHAAPHbIX AHEN NyTeM
pa3MeLleHnsi COOTBETCTBYHOLEN MHDOpMaL MK B
ocucax baHka, Ha odurumanbHOM cainTe baHka B
cetn HTepHeT www.rosbank.ru nnv aneKTpoHHbIM
coobLeHreM, OTNPaBIEHHbIM MOCPEACTBOM

6.10. The Bank may at any point of time to
discontinue providing the List of Trusted
Counterparts Service by issuing an advance
(fourteen calendar days) notice to the Client by
posting relevant information in the Bank’s offices
and on the official web-site of the Bank at
www.rosbank.ru, or by communicating an electronic
message via the System.
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cucrtembl.

7. ®opc-maxcop. Force-majeure

7.1. CTOpOHbI B3aUMHO 0CBO6OXAlOTCA OT
NMYLLECTBEHHON OTBETCTBEHHOCTM 3a
HEeMCMNOMHEHME NN HEHAZNEXALLEe CMOMHEHME
06513aTenbCTB Mo [JoroBopy, eCiv OHO BbI3BaHO
(hakTOpamMm HeNpPeoJONNMON CUSbI: aBaAPUSMU
TEJIEKOMMYHUKALMOHHOIO 060pyA0BaHMS,
3a4eCcTBOBAHHOIO B CUCTEME, MpUHaAIeXaLlero
TPeTbMM NNLAM, Ype3BblHaANHbIMU
06CTOATENBCTBAMU, CTUXUNHBIMK BeAcTBUSMU,
BOEHHbIMU JEeNCTBUSIMU, aKTaMN OPTraHOB BACTY,
LleHTpanbHoro 6aHka Poccuinckonm degepauum.

7.1. The Parties are to be mutually released
from financial liability for failure to discharge or
improper discharge of obligations under the
Agreement, provided such failure or improper
discharge of obligations is caused by such force-
majeure circumstances as breakdown of third
persons owned telecommunication equipment
utilized in the System, extraordinary circumstances,
natural calamities, military actions, acts of public
authorities and the Central Bank of the Russia
Federation.

7.2. CTOpoHa, KOTOopas He B COCTOSAHUN
BbIMNO/IHWTbL CBOM 06513aTeNbCTBa No JoroBopy B
CuNy BbllUeyKa3aHHbIX MPUYKNH, 06513aHa
He3amegnnTeIbHO NPONHMOPMUPOBATH APYryHO
CTOpOHY B NCbMeHHOM hopme 06 MX HaCcTynIeHnn
N NpeKpaLleHun.

7.2. The Party which is not in the position to
honor its obligations under the Agreement for the
foregoing reasons shall immediately notify the other
Party in writing about the onset and cessation of the
effect of the above-listed circumstances.

8. PaspelweHune cnopoB. Settlement of Disputes.

8.1. B cnyyasx HencnonHeHns o6a3aTenbcTB
no [loroBopy v/unv B cy4ae BO3HUKHOBEHMS
CnopoB no [JoroBopy, 3a UCK/IOYEHNEM CMOPOB,
paspeLiaemMbix B NopsigKe, yCTaHOBNEHHOM
MHcTpykumelt, CTopoHa, NpaBa KOTOPOI HapyLUEHbI,
BNpaBe HanpaBUTb NpeTeH3uto (TpeboBaHue)
ppyroii CtopoHe. CTopoHa, Nony4YmnBLUas
npeTeH3uto (TpeboBaHe), 0653aHa OTBETUTL Ha
Hee B CPOK, He NpeBbllWaoLWwmii 5 (NaTn) paboumnx
AHEeN C MOMEeHTa e€ nony4YeHus.

8.1. In the event of default on the obligations
under the Agreement and/or in the event of disputes
arising from the Agreement, except for disputes
subject to settlement in accordance with the
procedure established by the Instruction, the Party
whose rights are breached is entitled to lodge a
claim to the other Party. The Party which received
the claim shall be obliged to respond to it within not
more than 5 (five) business days following its receipt.

8.2. Ecnn HanpasuBLas NpPeTeH3unto
(TpeboBaHMe) CTopoHa Noy4Yunia 0TKas apyrom
CTOpPOHbI yA,0BNETBOPUTL TPEOOBaHMS,
cofepxalymecs B npeTeH3nmn (TpeboBaHnK)
MOMHOCTBIO MU YacTUYHO, N6 B TeveHue 15
(nATHagUaTN) KaneHaAapPHbIX AHEN C AaThbl
HanpaBneHus npeTeH3nu (TpeboBaHUs) He
nosyyunna Ha Hee OTBET, TO HanpaBMBLLAs

8.2. In case the claiming Party is denied
satisfaction of its claim by the other Party in full or in
part, or no response to such claim follows within 15
(fifteen) calendar days following the date of the
claim, the claiming Party is entitled to submit a
dispute for settlement to a court of arbitration at the
location of the unit of the Bank in which the Client’s
account is opened.
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npeTeH3uto (TpeboBaHue), CTopoHa BnpaBse
nepegaTth CNop Ha pa3peLleHne B apbUTpaXKHbIN Cyq
no MecTy pacrnonoXeHus nogpasgeneHns baHka, B
KOTOPOM y KniveHTa OTKpbIT CHeT.

8.3. 3asBneHus KnmueHTta no sonpocam, He
yKa3aHHbIM B 1.8.1 loroBopa, baHk paccMatpuBaeT
B CPOK He 6osee 30 (TpnaLaTh) KaneH[apHbIX gHER
CO AHS MONYyYeHUs TaKnNX 3asiBAEHWU, B C/ly4ae
OCYLLEeCTBNEHNS TPAHCIPaHMYHOIO NepeBoaa
LEHEXHbIX cpeacTB KnueHTa - He 6onee 60
(lwecTbhecsT) KaneHZAPHbIX AHEN CO AHS
nonyyYeHns 3asBNeHNN.

8.3. The Bank is to examine the Client’s
statements not listed in paragraph 8.1 of the
Agreement within not more than 30 (thirty) calendar
days following such statements, and in the case of
the Client’s trans-border funds transfer such
statement is to be examined within not more than 60
(sixty) calendar days following such statement.

9. OTBeTCTBEHHOCTb CTOPOH M wtpadHbie caHKkyuum. Liability of the

Parties and penalties.

9.1. 3a HEUCNOIHEHUE UMM HEHaZ1eXallee
ncnosHeHne o0b6sa3aTtensbcTB no Jorosopy CTOPOHbI
HeCyT UMYLLLEeCTBEHHYIO OTBETCTBEHHOCTb B
nopsake, npegycMoTPEHHOM AeCTBYOWNM
3aKoHofaTenbCTBOM Poccuiickon degepaumn.

9.1. The Parties shall bear financial liability for
failure to discharge or improper discharge of
obligations under the Agreement in accordance with
the procedure established by the applicable law of
the Russian Federation.

9.2. B cnyvae ecniv ana paspelieHns cnopa
CTopoH co3pgaHa CornacuTenbHasi KOMUCCUS ans
yCTaHOBNEHUs noa/MHHoCcTU I/ (pa3gen 4
WHCTpyKLMM) 1 B pe3ynbTaTe ee paboThl
YCTAHOB/IEHO, YTO NPETEH3UN, NPEAbABNEHHbIE
ofHon n3 CTOpoH, 6b111M He 060CHOBAHbI, JaHHas
CTopoHa o6a3aHa Bo3MecTUTb Apyroii CTopoHe no
ee TpeboBaHUIO BCe pacxofbl, CBA3aHHble ¢ paboToi
CornacuTenbHOW KOMUCCUUN U NOATBEPXKAEHHbIE
COOTBETCTBYIOLIMMM AOKYMEHTaMU, COAepPXKaLLUMU
CYMMbl MOHECEHHbIX PAcXoA0B. Bo3melleHne
pacxoaoB Npou3BoAnTCA B TedeHme 10 (gecsaTb)
paboumnX gHEW, MCYUCNSEMbIX CO AHSA NONYYeHMUS
YKa3aHHOro TpeboBaHUs, C NPUTOXKEHHbIMY
KOMUAMW PacXOaHbIX JOKyMeHTOB CTOpOHe,
npeabasBuBLIe HeO60CHOBAHHbIE MPETEH3UN.
Bo3MelleHve nponssoanTca nytem 6e3HanMyHoro
nepeyYyncieHns AeHEXHbIX CPeACTB Mo PeKBU3UTAM,
npeacTaBneHHbIM B TMCbMeHHOM Buae CTopoHoM,
MoHecLel pacxodbl.

9.2. In the event that a Conciliation
Commission is set up to establish authenticity of an
electronic document (section 4 of the Instruction),
and, based on its findings, it recognized the claims
lodged by one of the Parties as unjustified, the
Claiming Party shall be obliged to compensate the
other Party for all expenses incidental to the
proceedings of the Conciliation Commission
supported by the relevant documents on incurred
expenses. The said expenses shall be compensated
within 10 (ten) business days following such demand
with account of the supporting documents
presented to the Party which raised unjustified
claims. The said expenses shall be reimbursed by
way of a bank transfer to the account with the
details specified in writing by the affected Party.

9.3. B cnyvyae HencnonHeHns KnmeHTom
06513aHHOCTU, NpegycMoTpeHHon n. 3.1.8 n n. 3.1.15

9.3. Should the Client fail to discharge the
obligations stipulated by the provisions of
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06wmx ycnoBuin, baHk He HeceT OTBETCTBEHHOCTH
3a ywepb, NnpuYmMHeHHbIM KnneHTy B pesynbTate
cosepuleHus baHKom onepaumu Ha ocHoBaHuu 3/,
nony4yeHHoro no Cucteme, 6e3 cornacusi KnnenTa
n/nnu c MOMeHTa yTpaTbl KnneHToM katoyen M.

subparagraphs 3.1.8 and 3.1.15 of the General Terms
and Conditions, the Bank shall not be liable for the
damage done to the Client as a result of the Bank’s
failure to perform transactions on the basis of the
electronic document communicated via the System
without the Client’s consent and/or as from the
moment of loss of ES keys by the Client.

9.4. baHK He HeceT OTBETCTBEHHOCTM 33
ylep6, BOSHUKLLNI BCeACTBME pa3rialleHms
YNOJIHOMOYEHHbIMU NMnLamMu KnveHTa
cobcTBeHHOrO Kitoda 3N (B TOM Yncne Kiya
MPOCTOM 3/1IEKTPOHHOW NOANMCK), €0 YyTPaTbl UK
nepepayu, BHe 3aBUCUMOCTUN OT MPUYUH,
Heyrno/HOMOY€EHHbIM JTMLaM.

9.4. The Bank shall not be liable for the
damage arising from the disclosure by the Client of
the privately owned ES key (including a basic ES key)
authorized persons, as well as its loss or transfer to
such persons irrespective of the underlying reasons.

9.5. BaHK He HeceT OTBETCTBEHHOCTH 3a
nocneacTBms UCNOMHEHNS 3IEKTPOHHOTO
NAaTEXHOro AOKYMEHTa, 3alMLLEHHOrO
KoppeKTHon 31 KnneHTa, B TOM Ync/e B Ciy4vae
MCrnonb30BaHUs Kntoyen 3 1 nporpammHo-
annapaTHbIX CPEeACTB KIMEHTCKON YacTh CUCTeMb
HEeYyNO/IHOMOYEHHbIM JINLOM.

9.5. The Bank shall not be liable for the
consequences of execution of an electronic
document protected by a correct electronic
signature of the Client, including use of ES and
hardware and software facilities on the Client’s side
of the System by unauthorized persons.

9.6. BaHK He HeceT OTBETCTBEHHOCTU 3a
HencnonHeHue 3/ (B TOM YMCe 3NEKTPOHHOTO
NAaTeXHOro AOKYMEHTa) B Cyvasix,
NpeayCcMOTPEHHbIX [JOrOBOPOM, UM NPU HaIMYKK
nofo3peHnii Ha KomnpomeTaumio Koyeil.

9.6. The Bank shall not be liable for non-
execution of an ED (including an electronic payment
document) in cases stipulated by the Agreement, or
if there are grounds of suspicion of a key
compromise.

9.7. BaHK He HeceT OTBETCTBEHHOCTM B C/ly4ae
peanu3aunn yrpo3 HeCaHKUMOHMPOBAHHOTO
AOCTYMNa HeyNnoJIHOMOYEHHbIX N, K YacTh CUCTEMBI,
yCTaHOB/EHHOM y KnueHTa, 1 Kntoyam KnneHTa,
BKJ/1H04as YrPO3bl CO CTOPOHbI BHYTPEHHUX
(noKanbHbIX) U BHeLHKX (rnobaibHbIX) ceTel cBsA3N.

9.7. The Bank shall not be liable for
accomplishment of a threat of unauthorized access
to the component of the System installed with the
Client and the Client’s keys, including threats on the
part of internal (local) and external (global)
communication networks.

9.8. BaHK He HeceT OTBETCTBEHHOCTU 32
HepaboToCnocobHOCTbL 060pYA0BaAHMA U
NporpamMMHbIX cpecTB KnmeHTa n TpeTbUx nuu,
MOBNEKLLUYI 33 COH6OM HEBO3MOXHOCTb A0CTYNA
KnueHTa K 6aHKOBCKOM Y4acTu CMCTeMbI 1
BO3HMKLUME B pe3y/ibTaTe 3a[1ePXKKN B
ocyLLecTBNeHUN NnaTexen KnneHTa, a TakxKe 3a
BO3MOXHOE YHNYTOXeHNe (B MOMHOM U
YyacTUYHOM 06beMe) MHdOopMaLMK, coaepKalleincs
Ha BbIYUC/IUTENbHbIX CpeAcTBax KnneHTa,
NOAK/OYEHHbIX K ceTu VIHTepHeT ans obecneyeHns

9.8. The Bank shall not be liable for
inoperability of the Client’s and third persons’
equipment and software, which resulted in denial of
access to the Client’s banking component of the
System to perform the Client’s payments and
ensuing delay of the Client’s payments, as well as for
possible destruction (partial or complete) of
information in the Client’s Internet-connected
computing facilities for providing access to the
services stipulated by this Agreement.
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npegocTaBneHns ycnyr no [jorosopy.

9.9. baHK He HeceT OTBETCTBEHHOCTHU 33
NOCNEeACTBUS UCMOMHEHUS pacropskeHUn KnneHTa,
npepycMoTpeHHsbix n. 3.3.1 Jorosopa, B cyyae
HEeBO3MOXHOCTU HanpasneHus baHkom KnueHTty
yBeAOM/IEHNSI O HEOHXOAMMOCTUN NOATBEPKAEHUS
COBEpLUAEMOM Mo cYeTy onepaumm (BBuay
oTcyTCTBUA Yy KnneHTa goctyna Kk Cucteme,
oTcyTCcTBMA Y BaHka uHdopmaumm ob agpece
3N1EKTPOHHOWM NoYTbl KnveHTa, OTCyTCTBUS Y
KnneHTa gocTyna K 3/1eKTPOHHOM MoYTe,
OTCYTCTBUA Y BaHKa BO3MOXHOCTU CBSI3aTbCS C
KnneHTom no TenedoHy v T.4.) n/unv npm
OTCYTCTBUM BO3MOXHOCTU OT3bIBA PACMOPSHKEHNS
KnneHTOM B CpOKM, ycTaHOBEHHbIE M. 3.3.1 061wmx
YCNOBWIA.

9.9. The Bank shall not be liable for the
consequences of execution by the Client of the
instructions specified in subparagraph 3.3.1 of the
Agreement in the event it proves impossible for the
Bank to communicate to the Client a notice on the
need to approve a transaction executed on the
Client’s account (as a result of the Client’s lack of
access to the System, lack with the Bank of details
on the Client’s e-mail address, lack of the Client’s
access to e-mail and lack of a possibility to contact
the Client by phone, etc.) and/or a lack of possibility
to recall an order within the term specified in
subparagraph 3.3.1 of the General terms and
Conditions.

10.

Cpok pgeiicTBua [loroBopa u nopsapokK ero pacropxxexHus. Validity

period of the Agreement and procedure of its termination.

10.1. loroBop BCTynaeT B AeCTBUE C AaThbl
NpuHATKA (akuenTa) BaHkoM nepBoro 3asBieHUs O
HaCTpOliKe NoMb30BaTe/IeN CUCTEMbI U MepeyHe
3/IEKTPOHHbIX JOKYMEHTOB, NOAMNCAHHOIO
KnneHToMm, UM ¢ MOMeHTa akuenTa baHKkom
3asBneHNs Ha KOMMJEKCHOe OKa3aHne 6aHKOBCKUX
ycnyr B [MAO POCBAHK v feicTByeT B TedeHue 1
(ogHoro) roga.

10.1. The Agreement shall enter into force as
from the date of acceptance by the Bank of the first
Application for System Users Setup and List of
Electronic Documents signed by the Client, or as
from the moment of acceptance by the Bank of the
Application for Comprehensive Services in PJSC
ROSBANK, and shall be valid for 1 (one) year.

10.2. Ecnv HM ogHa 3 CTOPOH He yBeJOMUT
nMcbMeHHOo apyryto CTOPOHY O NpeKpaleHumn
pevictBust loroBopa 3a 30 (TpmaLaTh) KaneHAaapHbIX
AHeW 10 AaTbl ero npekpatyeHus, To lorosop
aBTOMaTUYeCKM NPOAIEBAETCS Ha CllefyoLWnii roa,

10.2. If neither Party notifies in writing the
other Party on termination of the Agreement 30
(thirty) calendar days prior to its termination, the
Agreement will be automatically extended for the
next year.

10.3. /ltobas n3 CTopoH Brnpase B
OHOCTOPOHHEM NOpsAAKe pacToprHyTb [Jorosop Ao
NCTEYEHUs ero CpoKa, Hanpasme apyron CTopoHe
NMCbMeHHOe YBeAoM/IeHME O PACTOPXKEHUN
[Joroeopa 3a 30 (TpuauaTb) KafeHOapHbIX AHel 10
npegnonaraemMon faTbl pacTopxeHus [Jjorosopa. B
3TOM c/lyyae [JoroBop CYMUTAETCSH PAaCTOPrHYTbIM C
AaTbl, ykazaHHON CTOPOHON B MMCbMEHHOM
yBeOMIEHUN.

10.3. Either Party is entitled to unilaterally
terminate the Agreement prior to expiration of the
term of its validity by forwarding a written
notification on termination of the Agreement to the
other Party 30 (thirty) calendar days prior to the
anticipated date of termination of the Agreement. In
such case the Agreement shall be deemed
terminated as from the date specified by the Party in
the written notification.
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10.4. Ans KnueHToB, paboTatowmx B
noacucteme «MKB» 6e3 OTKpbITUS pacyeTHOro
cyeTa, B C/ly4ae OTKPbITUSA KNMeHToM pacyeTHOro
cyeTta B baHke, baHK BnpaBe B 04HOCTOPOHHEM
nopsifKe NnpekpaTuTb 06CcnyKnBaHve no Jorosopy
[0 MOMeHTa npegocTaBneHns KnmeHTom B baHk
3asiBneHusi no opme MpunoxeHus 1° n HanpasnTb
KnneHTy NnMCbMeHHOe yBegoMeHne O
pacTopxeHun loroBopa 3a 5 (NsTb) KaneHAAPHbIX
[Hen oo npegnosiaraeMon aaTbl NpeKpaLeHus
npegocTaBneHuns ycnyr. B aTom cnyyvae gatou
npekpaleHns NpegocTaBneHns ycayr cHuTaeTcs
paTa, ykazaHHas baHKOM B MMCbMEHHOM
yBefoMNeHNM.

10.4. With regard to the Clients who work in
/CBsubsystem without opening a settlement
account, in case the Client opens a settlement
account with the Bank, the latter has the right to
unilaterally terminate the service under the
Agreement prior to the Client’s presentation to the
Bank of the Application executed in the format
specified in Annex 1* and forward to the Client a
written notification on termination of the Agreement
5 (five) calendar days prior to the anticipated date of
termination of provision of the service. In such case
the date specified by the Bank in the written
notification shall be deemed the date of termination
of provision of the service.

11.

OononHutenbHbie ycnosus. Other provisions.

11.1 MpucoegnHsisice kK O6LWUM YCIOBUSIM,
KnneHT noaTBepXpaeT, YTO C MOMEHTA
npepocTasneHns baHky nocnefHux
3aperncTpupoOBaHHbIX USMEHEHWU B
yuypeguTesnbHble [OKYMEHTbI 4O AaTbl 3aKN04eHUS
[oroBopa n3MeHeHUs B €ro y4peanTenbHble
JOKYMEHTbl He BHOCU/TUCD.

11.1. By acceding to the General Terms and
Conditions the Client acknowledges that starting
from the date of presentation to the Bank of the
latest registered modifications in the constituent
documents through the date of entering into the
Agreement no modifications have been introduced
in its constituent documents.

11.2. HacToswme O6wme ycnoBus (BKItoYas
NPUNOXeEHUS K HUM), 3asiBNeHune, MHCTpyKumS,
CnuncoK, Hble AOKYMEHTbI (HanpuMep, PyKOBOACTBO
Monb3oBaTtens CMcTeMbl, pa3MelleHHoe Ha Beb-
canTe Cuctembl https://www.bankline.ru),
npeacTaBnsioT cobol NcHepnbiBaOWNN 06beMm
NHdOPMaLUM 1 JOKYMEHTALMM, KOTOPbIE Ha
MOMEHT 3aK/to4eHuns [JoroBopa f4omMKHbl 6bITb
npegocTaBneHbl KNMeHTy B COOTBETCTBUMN
depepanbHbIM 3aKOHOM OT 27.06.2011 N2 161-$3 "0
HaLMOHaIbHOW NyIaTeXHoW cucteme" un
HeobxoanMbl KNMeHTy ANns MCcnonb3oBaHns
KomnnekToB Knoven KnneHTa.

11.2. These General Terms and Conditions
(including Annexes thereto), Statement, Instruction,
List and other documents (e.g. the System User
Manual posted on the web-site of the System at
https://www.bankline.ru) constitutes a
comprehensive scope of information and
documentation, which as at the moment of entering
into the Agreement are to be submitted to the Client
in accordance with the requirements of Federal Law
No.161-FZ of June 27, 20110n the National Payment
Systerm and which are necessary for the Client to
utilize the Client’s Set of Keys.

11.3. baHK BnNpaBe B O4HOCTOPOHHEM MopsaaKe

11.3. The Bank is entitled to unilaterally

3 Mpw oTKPLITUM KJIMEHTOM PACHETHOTO CHETA HA OCHOBAHUM 3asIBNIEHUS HA KOMIIEKCHOE OKasaHue GaHKOBCKUX yeayr B MAO
POCBAHK KnueHT aBTOMaTnyeckun npucoeamHsietcs K O6Lmm ycnoBmsam ans Lenen ncnonb3oaHms CUCTEMbI MPU HANIMYUKN OTKPLITOIO

pac4eTHOro cyera.

4 Upon opening a settlement account on the basis of the Application for comprehensive banking services in PJISC ROSBANK the
Client automatically accedes to the General Terms and Conditions for the purpose of utilizing the System upon availability of an open

settlement account.
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pacToprHyTb [loroBop B C/y4ae BbISIBNEHUS B
pesTenbHoCTU KnneHTa NprM3HaKoB HEOObIYHbIX
“/VNN COMHUTENbHbIX onepaunin 1nbo Npwm
nposefeHunn KnveHTOM onepaunii, coBepLiaembix B
uensix neranusauuu (0TMbIBaHMS) 0OXO0B,
MOMYYEHHbIX MPECTYMHbIM NyTEM UK
(pnHaHCMpoBaHuMs Teppopu3ma, MMCbMEHHO
yBefioMunB KnneHTa o pactopxeHumn [lorosopa 6e3
cobnogeHNst CpoKa, ycTaHOBAEHHOTO M. 10.3 O6wux
ycnoswuid. Mpu 3Tom [loroBop 6yageT cunmtaThCs
PacTOPrHyTbIM B AAaTY, yKa3aHHYI0 B MMCbMEHHOM
yBefomneHnu baHka. C gatbl pactopXxeHus
[dorosopa KnueHT Brpase ocyLecTBAATb
pacnopshkeHne 6aHKOBCKMM CHETOM MOCPEACTBOM
npefocTaBNeHUs PacnopsHKEHUI Ha BYMaXXHOM
HocuTene, ohOpPMIEHHbIX M MPEACTaBAEHHbIX
KnveHToM B BaHK B COOTBETCTBMM C TPeOOBAHUAMY
3aKoHogaTenbcTBa Poccuinckon degepaumm,
HOpMaTMBHbIX aKToB baHka Poccun n gorosopom
6aHKOBCKOro cyeTa Ha pacyeTHO-KaccoBoe
obcnyxmBaHue, 3aKN0YeHHbIM Mexay BaHKoM un
KnueHTtom.

terminate the Agreement in the event of
identification in the Client’s activities signs of
unusual and/or dubious operations performed with
a view to legalize (launder) income obtained through
criminal activity or to finance terrorism, by notifying
in writing the Client on termination of the Agreement
in disregard of the term established by the
provisions of paragraph 10.3 of the General Terms
and Conditions. In such case the Agreement shall be
deemed terminated as at the date specified in the
Bank’s written notification. As from the date of
termination of the Agreement the Client shall be
entitled to manage a bank account by issuing
instructions on paper media executed and
submitted by the Client to the Bank in compliance
with the requirements of the legislation of the
Russian Federation, regulatory acts of the Bank of
Russia and bank account agreement on cash and
settlement services concluded between the Bank
and the Client.

11.4. BaHK BNpaBe NyTeM HanpaBneHuns
KnneHTy NMCbMEHHOr0 yBegOMIEHNS B
OAHOCTOPOHHEM NOPSAAKE MPUOCTAHOBUTL Ha
HeorpaHWYeHHbI CPOK NpeaocTaBAeHMe YCyr Mo
[oroBopy B ciy4yae Nogo3peHUs Uan BbiSIBAEHUS B
peaTenbHocTy KnneHTa Npu3HaKoB HEOObIYHbIX
N/N COMHUTENbHbIX onepaunin Nnéo npwm
npoBeaeHnn KnneHToM onepauunii, COBEpLLAEMbIX B
Lensax neranusauuu (0TMbIBaHMSA) AOXO/I0B,
NOyYEHHbIX NPECTYMHbIM NyTEM WU
(brHaHcupoBaHus TeppopusmMa. Mpu 3TOM gaTon
NPUOCTAHOBAEHUS YCNYT CYMTaeTCs gaTa,
yKa3aHHas B NMCbMEeHHOM yBegoMaeHun baHka. C
AaTbl NPMOCTAHOBAEHUS ycnyr KnneHT Bnpase
OCYLLECTBNATb pacnopsiXeHne 6aHKOBCKUM CHETOM
nocpeacTBOM NPeaoCTaBAeHMUS PACNOPSXKEHNA Ha
H6ymMaXKHOM HocuTene, opopMAEHHbIX U
npeacTaBneHHbix KnneHToM B baHK B COOTBETCTBUM
c TpeboBaHMAMU 3aKoHOaTeNbCTBa Poccuninckon
depepaunm, HopMaTUBHbIX akToB baHka Poccum un
AOroBOopoM 6aHKOBCKOro cYeTa Ha pacyeTHo-
KaccoBoe 06CNyXNBaHMNE, 3aK/T0YEHHbBIM MeXay
BaHkoMm 1 KnneHTtowm.

11.4. The Bank is entitled to unilaterally
suspend, by way of forwarding a written notification
to the Client, for an indefinite period of time
provision of services in the event of suspicion or
identification in the Client’s activities signs of
unusual and/or dubious operations or performing by
the Client operations aimed at legalizing (laundering
of) income obtained through criminal activity or
financing terrorism. In such case the date specified
in the above written notification issued by the Bank
shall be deemed the date of suspension of the
services. As from the date of suspension of the
services, the Client has the right to manage a bank
account by issuing instructions on paper media
executed and submitted by the Client to the Bank in
compliance with the requirements of the legislation
of the Russian Federation, regulatory acts of the
Bank of Russia and bank account agreement on cash
and settlement services concluded between the
Bank and the Client.

11.5. baHkK BNpaBe BO306HOBUTb
npepocrasneHune ycayr no florosopy B ciyvyae
npegocTaBneHns KnmeHTom 3anpalmBaembix
[OKYMEHTOB 1 CBEAEHUI, MOMHOCTbIO

11.5. The Bank is entitled to resume provision
of services under the Agreement following
submission by the Client of requested documents
and information which fully meet the Bank’s
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ypoBneTBopstowmnx TpeboaHusim baHka no hopme
¥ cyulecTBy. HacTosiwmm KnmeHT cornaluaeTcs ¢
TEM, 4TO NPUHATUE PELLEHNS O BO3OOHOBNEHUM
npefocTaBneHUs YCYr ABNSETCA NPaBOM, a He
ob6s3aHHOCTbIO BaHka, 1 Takoe pelueHne
NMPVHMMAETCA UCKTOYNTENBHO MO YCMOTPEHUIO
baHka.

requirements in form and substance. The Client
hereby agrees that a decision on resumption of
services constitutes the Bank’s right rather than its
responsibility, and such decision is taken exclusive
at the discretion of the Bank.

11.6. baHK BripaBe B OIHOCTOPOHHEM MopsAfKe
BHOCUTb N3MeHeHus B Oblwme ycnoBus, 3asBneHue,
WNHcTpyKumio, CNMCOK, a Takxke B Nltobble
cneumanbHble YCI0BUS, NpaBuia, MaTepuansi,
pykoBogcTBa Monb3oBaTtens CUCTeMbI, CBS3aHHbIE C
npefocTaBNeHMEM YCYT MO OCYLECTBAEHUNIO
3N1EKTPOHHOI0 AOKYMeHTo0bopoTa. baHk 06s3yeTcs
yBefloMUTb KnneHTa o Taknx nsmeHeHunsx 3a 10
(necsiTb) pabouux gHeln fo AaTbl BCTYMN/IEHUS B CUY
M3MEHeHWNI NyTeM pasmelleHns nHhopmalmm o
N3MEHEHNAX U OBHOBNEHHbIX BEPCUIA IOKYMEHTOB
Ha Beb-canTe Cuctemsl https://www.bankline.ru nnm
Ha cainTe baHka www.bankline.ru.

11.6. The Bank has the right to unilaterally
introduce modifications in the General Terms and
Conditions, Statement, Instruction, List, as well asin
any special conditions, rules, materials, System User
Manuals related to provision of services on
electronic document management. The Bank
undertakes to notify the Client about such
modifications 10 (ten) business days prior to the
date of enforcement of modifications by way of
posting information about modifications and
updated versions of documents on web-site of the
System at https://www.bankline.ru or
www.bankline.ru.

11.7. fokyMeHTbI 1 MHOpPMaUWS, KOTOpble
CBSI3aHbl C UCMonb3oBaHneM KnmeHTom ero
KomMnnekToB Kntoyen, BKtoYeHbl B [loroBop.

11.7. The documents and information related
to utilization by the Client of its Sets of Keys are
incorporated into the Agreement.

11.8. KnneHT cornaceH Ha ganbHenLyo
mMoandrkaumio baHKOM TeXHONOrMm paboTsl
CncTembl € Lenblo ee COBepLIEHCTBOBaHUS.

11.8. The Client hereby agrees to further
modification by the Bank of the System operation
technology for the purpose of improving its
performance.

11.9. baHk B pamMKax [loroBopa yBegomnseT
KnueHTa 0 HOBbIX NPOAYKTaXx, ycayrax, ipoBOANMbIX
BaHKOM MapKeTUHIroBbIX MEPOMPUATUAX N aKLMSAX
nyTem HanpaefieHns baHkom yBegomneHus
nocpencTtsoM CUCTEMBI.

11.9. The Bank notifies the Client, within the
framework of the Agreement, about new products,
services, marketing activities and actions of the
Bank by way of forwarding relevant notifications via
the System.

11.10. KOHTaKTHble TenedoHbl 415 pelieHus
OpraHM3aumMoHHO-TEXHUYECKNX BONPOCOB,
CBAI3aHHbIX C DYHKLMOHMpPOBaHMEM CUCTEMBI,
yKa3aHbl Ha caiTe baHka no agpecy
www.rosbank.ru, www.bankline.ru n B 3asiBneHuu.

11.10. Contact phone numbers to clarify and
settle organizational and technical aspects of
operation of the System are available on the web-
site of the Bank at www.rosbank.ru,
www.bankline.ru and in the Statement.

11.11. CTOpOHbI NPU3HAIOT, YTO HaZAeXaLnuM
NMMCbMEHHbIM YBeJOMJ/IEHUEM, B CNyYasX,
NpeayCcMOTPEHHbIX M. 11.3-11.4 O6wwux ycnosuin,
6ygeT aBnsaTbCa hakT yBegomneHns KnmeHta

11.11. The Parties hereby acknowledge that
the fact of notification of the Client by any of the
following modes constitutes a duly executed
notification in cases specified in subparagraph 11.3-
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No6bIM U3 CnepyroLmMx cnocobos:

Mo 3/IEKTPOHHOW NOYTE — B TaKOM CJlly4ae
yBegomMieHne, HanpaeieHHoe baHkom, cuuTaeTca
noslydyeHHbIM KnneHTtom B gaTy HanpasneHus BaHkom
yBEeOOMIIEHNS, YKa3aHHYIO B 3/IEKTPOHHOM
NPOTOKOJIE Nepefaym yseaomMeHus. YBegoMeHue
HanpasnsieTcs No 3N1eKTPOHHOMY afpecy,
yKaszaHHOMY KniMeHTOM B aHKeTe KJIneHTa —
IOpPUaMYECKOro nuua, npegocTtasnssemon KnmeHTtom
B BaHkK npu oTKPbLITUN BAHKOBCKOr0O CHETa;

yepes OTAeNEeHNS NOYTOBOM CBA3M 3aKa3HbIM
NMUCbMOM C YBEOOMJIEHVEM O BPYYEHUN —
yBeOMJIEHNE CHUTAETCA NOJNIyYeHHbIM KIMeHTOM B
[aTy, yKa3aHHYIO B YBEAOMJIEHNN O BPYYEHUN.
YBenomneHns HanpaensioTCs Mo nocnegHemy
n3secTtHomMy baHky no4ytoBomMy agpecy KnueHta u
CUMTAIOTCH AOCTaBMNEHHBLIMU U B TEX CNy4Yasx, koraa
no obcrosTenscTBam, 3aBucsLLIMM oT KnveHTa, oHn
He Oblnn BpyYeHbl UM KnmeHT He 03HaKOMWCS C
HUMM (B TOM YMCE NPU USMEHEHUM NOYTOBOIO
agpeca, 0 KOToOpoM KnmeHT He yBeaomun baHk);

nocpencTeBoM nepeaayn yseaoMneHus
YNOJIHOMOYEHHOMY npeacTaBuTento Knuenta npu
ero obpatleHun B otaeneHe baHka — ysegomneHue
cuuTaeTcs noJsly4eHHbIM KnnMeHToM B JaTy BpyYeHus;

yepe3 CucTemy — yBeJOMIIEHNE CHUTAETCSH
nony4yeHHbIM KnveHToM B gaTy HanpasneHus
yBegomneHnsa BaHkom.

ans KnneHtos, paboTaowux B noacucreme «MKb»
6e3 OTKPbLITUS PACYETHOr O CYeTa, - NyTeM
HanpaeneHns baHkoM ronocoBOro MM TEKCTOBOTO
yBeaoMneHuns Ha TenedoHHbIn Homep KnneHTa,
yKasaHHblli B 3asiBNIEHNN, HA HOMeP MOBUNIBLHOIO
TenedoHa Nonb3osatens CUCTEMBI, HANpPaBMBLLETO
3/, B baHk, Ha Tene@OoHHbIN HOMEP UHbIX AL,
YNOJIHOMOYEHHbIX KNMEHTOM Ha OT3bIB 1N
noAaTBePXAeHNE BO30OHOBIEHMS pacnopPsKEeHNN
KnuenTa.

11.4 of the General Terms and Conditions:

Via electronic mail, in which case a notification
communicated by the Bank is deemed to be received
by the Client as at the date of forwarding a
notification by the Bank specified in an electronic
protocol of communication of a notification. A
notification is sent to be to the electronic address
specified by the Client in the Client’s Profile of a legal
entity submitted by the Client to the Bank upon
opening of a bank account;

Via mailing through post offices by a register mail
with return receipt, in which case a notification is
deemed received by the Client at the date specified
in the return receipt. Notifications are to be sent to
the latest known to the Bank postal address of the
Client and shall also be deemed delivered in
circumstances which depend on the Client such
notifications were not handed to the Client or the
Client was not familiarized with their content
(including in case of change of a post address which
the Client failed to communicate to the Bank);

By way handing a notification to an authorized
representative of the Client upon his/her visit to a
branch of the Bank, in which case a notification is
deemed received by the Client on the date of handing
of such notification;

Via the System, in which case a notification is
deemed received by the Client on the date of
communicating a notification by the Bank.

With regard to the Clients who work in ICB subsystem
without opening a settlement account, by way of
sending by the Bank a voice or text message to the
Client’s phone number specified in the Statement, to
the System User mobile phone number who
forwarded an electronic document to the Bank, to the
phone numbers of other persons authorized by the
Client to respond to or confirm resumption of the
Client’s instructions.

11.12. Mpw ncnonb3oBaHUM NOACUCTEMbI
«MIKB» 6e3 OTKPbITUSI paCYeTHOro CYeTa 3aK/Yas
[loroBop Ha yCnoBUAX, U3/T0XKEHHbIX B HACTOSALLEM
LfOKyMeHTe, CTOPOHbI UCXOAAT U3 COOBpaXKEHUNN
B3aMMOBbIrOHOI0 COTPYAHMYECTBa. 3a OKasaHue
ycnyr no [loroBopy BO3HarpaxpgeHue He B3uMaeTcs,
€CNIN UHOe He byaeT YCTAaHOBNEHO AOMOMHUTENIbHO
cornaweHuem mexay baHkom n KnueHToMm.

11.12. When using /CBsubsystem without
opening a settlement account upon entering into the
Agreement on the terms and conditions specified in
this document, the Parties proceed from
considerations of mutually beneficial cooperation.
No remuneration is to be charged the services under
the Agreement, unless otherwise established by an
additional arrangement between the Bank and the
Client.
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MpunoxeHua. ANNEXES

MpunoxeHune 1 3asBneHne 0 HaCTPoOWKe Annex 1 Statement on system user
Nnosib30BaTeNeN CUCTEMDI setup and list of electronic
N NepeyHe 3/IeKTPOHHbIX documents for ICB
[BOKYMEHTOB A5 subsystem upon
noacuctembl «MKB» npn availability of a current
Ha/ MY OTKPbLITOro account;
pacyeTHOro cYyeTa;

MpunoxeHune 1.1.  3asBneHMe 0 HACTPOMKe Annex 1.1. Statement on setup of
Nnosib30BaTe/NIe CUCTEMDI users of the system and
M NepeyvHe 3NEKTPOHHbIX List of electronic
LOKYMEHTOB fJis documents for ICB
nogcuctembl «MKB» 6e3 subsystem in the absence
OTKPbITOro pacyeTHOro of open current account;
cyeTa;

MpunoxeHue 1.2. 3asiBNeHME O HACTPONiKe Annex 1.2. Statement on setup of
nonb3oBaTenen CMCTeMbI users of the system of
N NepeYHe 3/1eKTPOHHbIX remote banking service
OOKYMEHTOB gns Direct Integration;,
nogcuctemsl «Mpamas
NHTerpayms»;

MpunoxeHue 1.3. 3asB/ieHNE 0 HAaCTPoKe Annex 1.3. Statement on setup of the
nonb3oBaTenen CMCTeMbI system users and list of
N NepeYvHe 3/1eKTPOHHbIX electronic documents for
[LOKYMEHTOB B paMKax depository/special
peno3uTapHoro/cneugen depository service;
03MTapHOro
06CNYXKNBaHUS;

MpunoxeHue 2 CNUCOK TEXHNYECKUX U Annex 2 List of hardware and

NporpamMMHbIX CPeACTB,
Heob6XxoAMMbIX AN

software necessary for the Client subsystem

operation;
paboTbl NOACKUCTEMDI
“KnneHTt”;

MpunoxeHwue 3 [oBepeHHOCTb Ha Annex 3 Power of Attorney to
nony4yeHune YnakoBok gns receive Packages for
noakntyeHus K Cucteme; connecting to the System;

MpunoxeHwne 4 WHCTpYKUMA 0 nopagke Annex 4 Instruction on interaction

B3aMMOAENCTBUS CTOPOH
Mo OCyLLECTBNEHUNIO
06MeHa 3/IeKTPOHHbIMU
LOKYMEHTaMu;

of the Parties in the course
of exchange of electronic
documents;
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MpunoxeHue 5 3asBneHue Ha Annex 5 Application for connection
NnoaKYeHne/M3MeHeH! to/disconnection
e from/modification of
napameTpoB/OTKIOYEHME parameters of SMS -
ycnyru «SMS- Informing service;
NHbOPMUPOBaHUEY;

MpunoxeHne6  3aseneHue Ha Annex 6 Application for connection
NOAKNOYEHNE/U3MEHEHN to/disconnection
€ from/modification of
NapameTpoB/OTKNOYeHNe parameters of the List of
ycnyru «Cnucok Trusted Counterparties
AOBEPEHHbIX service.
KOHTpareHTOB».

Mpunoxenue 7 3asiBNieHne 0 HacTpoike Annex 7 Application for setting up

nonb3oBaTenen CUCTEMbI
B paMKax odopMIeHHUSs
cornacus
CneunanmMsnpoBaHHOro
JenosnTtapus Ha
pacnopskeHue
JEHEeXHbIMW cpecTBaMu.

system users as part of the
registration of the
Specialized Depository's
consent to the disposal of
funds.
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