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OBLIME YCN10BUA UCMOJIb30OBAHUA

NIEKTPOHHbIX JOKYMEHTOB

GENERAL TERMS AND CONDITIONS OF USING ELECTRONIC DOCUMENTS

1. O6wue onpegeneHus

1. General conditions

ApMuHucTpatop Cuctemsl - paboTHMK baHKa,
YMNOSHOMOY€EHHbI BaHKOM NoOANMCbIBaTL OT UMEHM
BaHka CepTudurkatsl knoyein KnmeHTa, a Takxe
peructpupoBaTb CepTUdUKATbI 3NEKTPOHHOMN
noanuncu/ COOTBETCTBYOLWME Kntoum NpoBepKu
3N1eKTPOHHON nognucu B Cucteme.

System Administrator stands for an employee of the
Bank authorized by the Bank to sign on behalf of the
Bank Key Certificates of the Client, as well as register
Electronic Signature Certificates/relevant Electronic
Signature Verification Keys in the System.

BaHk - My6/1M4HOe aKUMoHepHOE 06LLEeCTBO
POCEBAHK u ero hmnuanel.

Bank is understood to mean Public joint stock
company ROSBANK and its branches.

[JenosuTtapHbiit Mogynb Cuctembl - 060cobneHHas
4acTb MYHKUMOHANBbHOCTU CUCTEMBI, JOCTYMNHAsA Ha
Beb-caniTe CucTembl No agpecy:
https://www.bankline.ru/servlets/custody ru

(https://www.bankline.ru/servlets/custody en),

npeAHasHayeHHas Ans Co3aaHms U nepegaym
3/1EKTPOHHbIX AOKYMEHTOB B pamMKax
fenosuTapHoro/cneuaeno3nTapHoro
obcnyxmBaHus KnneHToB.

Depository module of the System means a stand-
alone component of the System functionality
available on the web-site of the System at:
https://www.bankline.ru/servlets/custody ru

(https://www.bankline.ru/servlets/custody en),

intended for generating and transmitting electronic
documents within the framework of
depository/special depository service of Clients.

[oroBop 06 NCNOJ/Ib30BaHUU 3/IEKTPOHHbIX
[OKYMeHTOB (ganee - floroeop) - O6wime ycnosus
NCNOJIb30BaHUA 3NIEKTPOHHbBIX JOKYMEHTOB, O4HO
NN HECKOJIbKO 13 ciefyroLwnx 3a9B/IeHUN B
3aBNCUMOCTU OT Bbl60pa KnunenTa:

3asB/ieHNe 0 HAaCTPOIKe Nob30BaTeNe CUCTEMbI U
rnepeyHe 3/1eKTPOHHbIX JJOKYMEHTOB /151
nopcucrembl «<MKB» npu HanU4MmM OTKPbLITOro
pacyeTHoro cyeTa (MpunoxeHue 1),

3asiB/iIeHME O HAaCTPOIKe NOb30BaTENEN CUCTEMDI U
nepeyHe 3/1eKTPOHHbIX fOKYMEHTOB A
nopcuctembl «<MKB» 6€3 OTKPbITOro pacyeTHOro
cyeta (Mpunoxexwne 1.1),

3asiB/iIeHME O HAaCTPOIKe NOMb30BaTENEN CUCTEMDI U
rnepeyHe 3/1eKTPOHHbIX JJOKYMEHTOB /151
nogcucremsl «MpsimMasi MHTerpawms» Npy HaIMyYun
OTKPbLITOro pacyeTHoro cyeta (MpunoxeHue 1.2),
3asiB/ieHME 0 HACTPOIKe NoMb30BaTENEN CUCTEMbI U
nepeyHe 31eKTPOHHbIX AOKYMEHTOB ANs

Agreement on Use of Electronic Documents
(hereinafter referred to as the “Agreement”)
means the General Terms and Conditions of Using
Electronic Documents, one or several of the following
statements depending on the Client’s choice:
Statement on system user setup and list of electronic
documents for /CBsubsystem upon availability of a
current account (Annex No. 1),

Statement on system user setup and list of electronic
documents for /CBsubsystem in the absence of a
current account (Annex No. 1.1),

Statement on setup of users of the system and the
list of electronic documents for the subsystem of
Direct Integrationin the presence of an open current
account (Annex No.1.2),

Statement on setup of users of the system and the
list of electronic documents for the subsystem of
Direct Integration without an open current account
(Annex No. 1.3),
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noacucTembl «Mpsamas MHTerpaumsa» 6e3 OTKPbITOro
pacyeTHoro cyeTa (MpunoxeHue 1.3),

3asBneHune 0 HaCTPOIKe Nob30BaTe/len CUCTEMbI U
repeyHe 3/1eKTPOHHbBIX JOKYMEHTOB B paMKax
L,eno3nTapHoOro/cneLaeno3nTapHoro
obcnyxumsaHus (Mpunoxexue 1.4),

3asBneHune 0 HaCTPOoIKe NONb30BaTe/Ien CUCTEMbI B
paMmkax ohopmMneHus cornacus
CnewumanM3MpoBaHHOIO Aeno3nTapus Ha
pacrnopshKeHve LeHEXHbIMU CPeACTBaMM
(MpunoxeHwne 1.5),

3asBneHune Ha KOMNJIEKCHOe OKa3aHue 6aHKOBCKUX
ycnyr B [MAO POCBAHK,

a Takke CNMCOK TEXHUYECKMX U MPOrpaMMHbIX
CpeacTB, Heo6xoAUMbIX AN paboTbl MOACUCTEMbI
«KnuneHT» (ganee - Cnucok) (Mpunoxexue 2),
MopsgoK B3aMMOAENCTBUSI CTOPOH MO
OCyLLeCTBAEHNIO 06MEHa 3/IEKTPOHHbIMY
[OKyMeHTamu, u Tapudbl BaHKka B COBOKYMHOCTM.

Statement on setup of the system users and list of
electronic documents for depository/special
depository service (Annex No. 1.3),

Statement on setup of the system users upon
execution of consent of the Specialized Depositary to
manage resources (Annex No. 1.4),

Application for a full package of services of PJSC
ROSBANK,

As well as a List of Hardware and Software necessary
for the Client subsystem operation (hereinafter
referred to as the “List”) (Annex No. 2), Procedure on
Interaction of the Parties in the Course of Exchange
of Electronic Documents and Fee Schedule of the
Bank in their entirety.

leHepasibHOE corflaleHne o NpoBegeHUm
[ENO3UTHBIX onepaunii / TeHepanbHOe CorflaleHne
0 pasMeLLeHNN AEHEXHbIX CPeacTB (fanee
leHepanbHOe cornaleHne o NpoBeaeH
[Eeno3UTHBIX Onepaunin) - cornaweHue,
3aKnto4eHHoe Mexay baHkoMm 1 KnveHTowm,
npeaMeTOM KOTOPOro SIBAIAeTCS onpegeneHne
nopsiaKa 3aKAKYeHUsI U UCNOMHEHUS BEMNO3UTHbBIX
CAEeNoK, Nof KOTOPbIMU NMOHUMAETCS MPUBAEYEHME
BaHKOM ieHeXHbIX CPeACTB B BantoTe Poccuinckom
depepaL v U/MAN UHOCTPAHHON BankoTe Ha
YCNOBUSIX OroBopa 6aHKOBCKOro BKaga,
COr/1TAaCOBAHHbIX CTOPOHAMU B
NoATBEPXAEHUN/3asiBNEHNMN.

General Agreement on Depository
Transactions/General Agreement on Placement of
Funds (hereinafter referred to as the General
Agreement on Depository Transactions) stands for
the agreement between the Bank and the Client, the
subject of which is constituted by determination of
the procedure for consummating and executing
deposit transactions, which means raising by the
Bank of funds in the currency of the Russian
Federation and/or foreign currency on the terms and
conditions of a bank deposit agreement of the
parties in the format of a statement/confirmation.

Yno/sIHOMOU€eHHbI NpegcTaBuTenb KnueHTa
(panee - YNK) - KnueHT, asnaowuiics
VMHAVBUAYaNbHbIM NpeAnpUHMMATENEM UK
bunsnyecknm nmuoMm, 3aHNMaWMMCS B
YCTaHOB/IEHHOM 3aKoHOAaTeNbCTBOM Poccuiickoi
depepaumm nopsagKe YacTHON NPaAKTUKOMN,
€AMNHOJIMYHBIN UCMONTHUTENbHBIV OpraH KnneHTa -
HOPUAMYECKOro NnLa, NpeacTaBAs WM MHTEpPEChI
KnueHTa npu 3akntoueHnn gorosopa o6
NCMONb30BaHWUM 3NIEKTPOHHbIX AOKYMEHTOB 1 Npu
B3aMMOJeNCcTBUMN C BaHKOM KaK y0CTOBEPSOLNM
LeHTpoMm. KnueHT B nnue YK HacToAwmm
CornaweHuemM Hagensietcs oT baHka (kak
YAOCTOBEPSIOLLErO LeHTpa) MOJHOMOYMSMY MO

Authorized representative of the Client
(hereinafter referred to as ARC) means a Client
from among individual entrepreneurs or individuals,
engaged in private practice in accordance with the
procedure established by the legislation of the
Russian Federation, who is a sole executive body of
the Client which is a legal entity, which represents
the Client’s interests upon executing an agreement
on use of electronic documents and upon interacting
with the Bank as a Certification Center. Acting in
conjunction with the Bank (as the Certification
Center), the Client in the person of ARC is empowered
under this Agreement by the Certification Center to
interact with System Users on issuance, delivery and
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B3ammopencTeuto ¢ NMonb3osaTtensamu CUCTeMbI MO
BOMPOCaM BblAayu, BpPy4eHUs 1 OT3bIBa
CepTudmrkatoBs Yepes Cuctemy, B ToM yucne YMK
npeacTaBaseT yLoCTOBEPSIOWMIA LEHTP Npy
YAOCTOBEPEHUN NNYHOCTH (UaeHTudmKaLmm npu
NnM4HOM npucytcTeun) Nonb3oBaTenen CucTembl,
npoBepke nosHoMouuii Monb3oBaTtenen CucTemsl
npv nogaye 3asBfeHunin B baHk, Bblgaye 1 0T3biBe
CepTudukaToB, 1 1M4YHO NepegaeT B baHK faHHble
Monb3oBaTeneit CUCTeMbl MO pe3ynbTaTaM nx
NpoeHTrdurKaumm, B TOM YMCE C UCMOIb30BAHUEM
CucTeMbl NyTeM 3aBepeHNs NnepefaBaemMoit
nHdopmaumm ceoeit M. NMonHomoumnsamun YK,
npefycMoTpeHHbIMU OBLINMU YCNOBUSAMU, MOXKET
6bITb HafleNeH MHOW NpeacTaBuTens KnuexTa,
[ENCTBYIOLWMIA Ha OCHOBAHWY [OBEPEHHOCTU OT
KnueHTa.

revocation of Certificates via the System, in which
case ARC represents the Certification Center upon
identification (identification in personal presence) of
System Users, verification of their credentials
presentation of Applications to the Bank, issuance
and revocation of Certificates, and personally
delivers to the Bank the System Users’ Data following
their identification, including with use of the System
by verifying such data by his/her electronic signature.
Another representative of the Client may be vested
with ARC’s powers stipulated by the General Terms
and Conditions, who shall act on the basis of a power
of attorney issued by the Client.

3asiBfIeHne 0 HaCTpoiiKe NOJib30BaTeeil CUCTEMbI
M nepeyHe 3/1IeKTPOHHbIX A,OKYMEHTOB [3asiB/ieHue
Ha KOMINJIEKCHOe OKa3aHue 6aHKOBCKUX yCNyr B
MAO POCBAHK - Hagnexalmm obpasom
oopmneHHoe 3asiBfeHNe B MUCbMEHHOM BUfe Mo
yCcTaHoBfeHHOM BaHkoM chopMme ¢ oTMeTKoN baHKa o
ero npuHaTun. Bnepsble NnpegcraBaeHHoe
KnneHtoMm B baHK 3asBneHne 9BNSeTCs 3asB/IeHNEM
C Lenbio 3aktoyeHns floroBopa nytem
npucoegmHeHus Kk O6LMM yCIOBUSIM.,

Statement on system user setup and list of
electronic documents/Application for full package
of services of PJSC ROSBANK constitutes a written
statement duly executed in the form established by
the Bank with its acceptance mark. The Statement,
when first submitted by the Client to the Bank,
constitutes a document designed to enter into an
Agreement by way of acceding to the General Terms
and Conditions.

UpeHTUhUKaLUA - COBOKYMHOCTb MEPONPUATUN,
NpoBOAMMbIX B pamMmKax [JoroBopa, Nno yCTaHOB/IEHNIO
cBefeHui o Monb3oBaTtensix CucteMbl (CBEAEHMSA B
OoTHoweHun Monb3oBaTens CucTembl,
npegycMmoTpeHHsble [NpunoxeHueM 1 K lonoxeHuto
BaHka 0T 15.10.2015 N 499-MN «06 ngeHTUdUKaumnm
KPeaMTHBIMU OPraHM3aumsaMn KINEHTOB,
npepacTaBuTenel KMeHTa, BbirogonpuobpeTtaTtesneit
1 6eHedunLMapHbIX BagenbLeB B LeNisx
NPOTUBOAENCTBMUSA Nerannsaumm (0TMbIBaHUIO)
[,OXOLl0B, NMONYYEHHbIX MPECTYMNHbLIM NyTEM, 1
(brHaHcMpoBaHuIo Teppopu3mar, n
NoATBEPXAEHWNIO LOCTOBEPHOCTU 3TUX CBEAEHUN C
MCMONb30BaHWEM OPUTMHANOB SOKYMEHTOB U (1K)
Hagnexalmm obpa3om 3aBePEHHbIX KOMUIA.

Identification is a set of measures carried out under
the Agreement to establish information about the
System Users (information regarding the System
User provided for in Annex No. 1 to the Bank
Regulation of October, 152015 N 499-P “On the
identification by credit institutions of clients, client
representatives, beneficiaries and beneficial owners
in order to combat Legalization (Laundering) of
Illegally Obtained Proceeds and Financing of
Terrorism", as well as confirmation of validity of
submitted information and details with reliance on
the originals of documents and/or duly authorized
copies thereof.

Mopspaok B3auMoaencTBusl CTOPOH no
OCYLLLEeCTB/IEHMI0O O06MeHa 3/IeKTPOHHbIMU
AoKyMeHTaMu (panee - Mopapok) -
perfamMeHTMpYoLLMIiA NOPAAoK GOPMUPOBAHNA 1
06MeHa 3/1eKTPOHHbIMU AOKYMEHTaMU Npu

Procedure of interaction of the Parties in the
course of exchange of electronic documents
(hereinafter referred to as the “Procedure”) is a
regulating the procedure for the formation and
exchange of electronic documents when the Client
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ncnonb3oBaHuun KnueHtom nogencrembl «<MKb» n
nopcuctemsl «Mpsmas HTerpaumns» (MpunoxeHune
4).

uses the /CBsubsystem and the Direct Integration
subsystem (Annex 4).

KnueHT - lopnamyeckoe 1o, MHAMBMUAYaNbHbIN
npegnpuHuMaTenb nnm Gusmyeckoe nuuo,
3aHMMatoLLeecs B yCTaHOBNEHHOM
3aKoHofaTenbCTBOM Poccuiickol depepaunmn
nopsiAKe YacTHOM NPaKTUKOW, 3aK/04MBLLee C
BaHKoM nto60i U3 HMKeyKasaHHbIX 4OroBOpoB 06
OKa3aHun baHKOM COOTBETCTBYIOLMX YCYT: A
Lenel ncnonb3oBaHUs CMCTeMbl NpU HaNUYUK
OTKPbITOrO PacYeTHOro cyera:
- poroBop 6aHKOBCKOrO cyeTa Ha pacyeTHo-
KaccoBoe 06CNnyKMBaHME,;

- ,Cl,eI'IO3l/ITaprII\/’I AO0roBop;

- poroBop 06 okasaHuu ycayr
cneumanmM3npoBaHHOro AenosnTapus 1 ycayr no
BefleHWI0 peecTpa BNajaeNbLeB Naes NaeBoro
WHBECTULMOHHOIO DOHA];

- UHOWM aoroeop, 3aK/toYaeMblii B paMKax
ocywecTtBneHud 6aHKOBCKO [eaTenbHOCTU.

AN uenei ncnonb3oBaHus Cuctembl 6€3 oTKpbITUS

pacyeTHOro cyeTa:

- [OroBOp O NpefocTaB/ieHn YCIyr no nepesogy
LEHEXHbIX CPeACTB Ha cyeTa hU3NYeCKUX inL,
oTKpbITble B [TAO POCBAHK;

- reHepanbHOe corflaweHne o NPoBEAEHUM
[Eeno3nNTHbIX onepaunii;

- cornaweHune ob 3NeKTPOHHOM JOKYMeHToobopoTe
[eno3uTapHbIi [OroBOP;

- [OroBOp 06 OKazaHWuM ycayr
cneunanmM3npoBaHHOro genosnTapus u ycayr no
BEleHWI0 peecTpa BNaAeNbLeB Nnaes Naesoro
WNHBECTULMOHHOIO hOHA];

nmbo Lo, fencTBytollee oT UMeHU KnueHTa Ha

OCHOBAHWM OTHENbHOTO

[0roBopa/pacnopsiKeHuns/LOBEPEHHOCTI B paMKax

[eno3nTapHOro/cneugeno3mTapHoro

06CNy)XMBaHUS.

Client means a legal entity, individual entrepreneur
or an individual engaged in private practice in
accordance with the procedure established by the
legislation of the Russian Federation, which/who
entered in any of the following agreements with the
Bank on provision of relevant services:

with a view to use the System, if an open current

account is available:

- bank account agreement on cash and settlement
services;

- depository agreement;

- agreement on provision of specialist depository
services and services on maintenance of the
register of holders of participatory interests in unit
investment funds;

- other agreements executed within the framework
of banking activity.

with a view to use the System in the absence of an

open current account:

- agreement on provision of services on money
transfers to individuals’ accounts opened with
PJSC ROSBANK;

- general agreement on depository transactions;

- agreement on electronic document flow;

depository agreement;

- agreement on provision of specialist depository
services and services on maintenance of the
register of holders of participatory interests in unit
investment funds;

or a person acting on behalf of the Client on the basis

of a particular agreement/direction/power of

attorney within the framework of depository/special
depository services.

KnueHT, OTHOCAWMIACA K KOPNOpPaTUBHOMY
cerMeHTy - KnneHT, o6cnyxmBatownnes B
cooTBeTCTBMMU cO CTaHAapTHbIMM Tapudamum MAO
POCBAHK gns KNMEHTOB - lOpUaNYeCcKnx nuy,
(HEKpeAUTHbIX OpraHn3aunin) U MHAUBUAYANbHbIX
npeanpyvHUMaTeneid, OTHOCSLLMXCS K
KOpPNOPaTUBHOMY CErMEHTY.

Corporate segment Client means a customer, who
receives services in accordance with the Standard
Bank Fees of PJSC ROSBANK charged from clients
from among legal entities (non-credit institutions)
and corporate segment individual entrepreneurs.
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KNMeHT, OTHOCALMNIACS K CErMEHTY
npepnpuHUMaTenei - KnneHT, o6cnyxmnsatowmiics
B COOTBETCTBMM ¢ O6LWMMU Tapudamu 1 ycnoBusimm
MAO POCBAHK ans KNMeHTOB - opUAUYECKUX NNL,
WMHAVBUAYaNbHbIX NpeanpuHMUMaTenen, a TaKkxke
(b13nYecKnx nnL, 3aHUMALLMXCS B yCTAHOBIEHHOM
nopsigKe YacTHOM NPaKTUKOMN.

Business segment Client is a customer, who
receives services in accordance with the Standard
Bank Fees of PJSC ROSBANK charged from clients
from among legal entities, individual entrepreneurs
and individuals engaged in private practice in
accordance with the established procedure.

Kniou 3n1eKTpoHHO nognucy (3aKpbITbil KOY) -
YHUKaNbHas Noc/iegoBaTeIbHOCTb CMBOSIOB,
nosnyyYeHHas B pesynbTaTe paboTbl MporpamMmmbi
reHepauun KomnnekTta kntoyen. Koy 3neKTpoHHON
nognucy npegHasHaveH ans BoipaboTku Cnuctemol
oM e a4.

Electronic signature key (Private Key) means a
unique sequence of characters obtained as a result of
software-generated set of keys. An electronic
signature key is intended for generation of an
electronic signature in an electronic document.

Kniou npoBepKu 3/1eKTPOHHO nognucu
(OTKpbBITBIN KIOY) - CBA3aHHAsA C KNHOYOM
3/1eKTPOHHOV nognucy ocobbiM MaTEMaTUYECKUM
COOTHOLLIEHMEM YHUKaNbHAs NOCIef0BaTe/IbHOCTb
CUMBOJIOB, NONly4YeHHas B pe3y/bTaTe paboThl
nporpammbl reHepauumn Komnnaekra Knt4dei. Knwoy
NPOBEPKM 3/1eKTPOHHOW MOANUCHK NpegHa3HavyeH
ANS NPpoBepKM NOAANHHOCTH .

Electronic signature verification key (Public Key)
means a unique sequence of characters linked to an
electronic signature by special mathematics, created
by a set of keys generation software. Electronic
signature verification key is designed to authenticate
an electronic signature.

KoMnneKT Knwuem - Komnnekrt us Knwoya
3M1EKTPOHHOW NOANUCU N COOTBETCTBYHOLLETO MY
Kntoya npoBepKu 3/1eKTPOHHOM NOAMNUCH.

Set of keys contains an electronic signature key and
an electronic signature verification key, which
corresponds to the former.

KomnpomeTauus kno4en - yTpaTta, XuLeHue,
HEeCaHKUMOHMPOBAHHOE KOMUPOBaHWeE UK
noAo3peHune Ha KonuposaHue Kntoya 31eKTPOHHOM
nognucu, a TaKkke gpyrue CUTyaunn, Mpu KOTopbIX
[,0CTOBEPHO HEN3BECTHO, 4TO Npon3oLwso ¢ Knoyom
3/1eKTPOHHOI noagnucu. KomnpomeTtauunen Takxe
cyuTaetcs ytpata USB-TokeHa.

Key compromise stands for loss, theft, unauthorized
reproduction or suspicion of copying of an electronic
signature key, as well as other instances where it is
not reliably known what happened to an electronic
verification key. Loss of a USB token is also deemed
as a compromise.

Mo6unbHoe NpunoXeHne — NporpaMmMmHoe
obecneyeHue baHka, ycTaHaBnIMBaeMoe Ha
Mo6unbHOEe yCTPOMCTBO 1 obecnevynBatoLLee AoCTyn
nocpeacTsom cetu MHTepHeT k Cucteme.
MobunbHOe NpUNoXeHne pasmellaetcs baHkom B
oduuManbHbIX UHTEpHeT-Mara3unHax Google Play
Market, Apple App Store.

Mobile application is a proprietary software of the
Bank, which is installed in a mobile device and which
provides access to the System via Internet. A mobile
application is placed in such official e-commerce
web-sites as Google Play Market, Apple App Store.

Mo6unbHoe YyCTPOUCTBO — NEPEHOCHOE
YCTPOMNCTBO, HaxodsLeecs Nnog ynpasieHnem
onepaumoHHon cnuctembl Android nnm ioS,
no3BosisitoLiee yCTaHOBUTb MobubHOE
npunoxexuve (cMapThOH, NNaHLIETHbIA KOMMNbIOTEP,

Mobile device is a portable device under the control
of operating system Android iOS, which provides an
opportunity to install a Mobile Application (smart-
phone, tablet PC, mobile phone, etc.) and which
meets the requirements specified in Annex No. 2.
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MOBUNbHbIN TenedoH 1 T.M.), U COOTBETCTBYHOLLEE
TpeboBaHMUAM, yKa3aHHbIM B [puioxeHnn 2.

MepcoHanbHbI KOMNBIOTEP - YCTPONCTBO UK
cucTeMa KnmeHTa (KoMmnbloTep), obecneyrBatoLas
BOCTYN NOCPeAcTBOM ceTu MHTepHeT K Cucteme u
COOTBETCTBYOLWAA TPeboBaHNAM, YKa3aHHbIM B

MpunoxeHnn 2.

Personal computer is a device or system (computer)
owned by the Client, which provides Internet-based
access to the System and which meets the relevant
requirements specified in Annex No. 2.

061wue yCI0BUSA UCMO/Ib30BaHUSA INI€KTPOHHbIX
[OKYMEHTOB (fanee - 06wwume ycnoBus) - yCl10BUS 1
NnopsaAoK Nonb3oBaHWUA KnneHToM ycayrol no
ANCTaHLMOHHOMY 06C/TY)XXUBAHUIO MyTEM
3/1eKTPOHHOr0 4OKYMEHTO060pOTa B LieNoM,
BKtoYast Mopagok 1 CMcok, ony6anMKOBaHHbIN Ha
oduumanbHOM canTe baHKa B ceTu MIHTepHeT no
agpecy https://www.rosbank.ru .

General conditions of use of electronic documents
(hereinafter referred to as the “General Conditions”)
mean the terms and conditions and the procedure
for using by the Client of a remote service via
electronic document flow, including the Procedure
and the List, which is posted on the official web-site
of the Bank at https://www.rosbank.ru .

Monb3oBaTenb Cuctemsl - hr3nyecKkoe nnLo,
YNONHOMOYEHHOE KNNMEHTOM C MOMOLLbIO CBOErO
Kntoya aneKTpoHHOM nognucu nognucbiBaTte 3 oT
nMeHn KnneHTa oTnpasnsieMble B COOTBETCTBUM C
[orosopoMm B baHk 3/, a Takxe nonyyatb n3 baHka
[, npegHa3HavyeHHble KnneHTy.
CooTBeTCTBYOLWMI KNtoYy 3NEKTPOHHON nognucu
Kntou npoBepKu 31eKTPOHHON Nognucu
peructpupyetcs baHkom 3a Nonb3oBaTenem
CncTembl) Ha OCHOBaHMM NognucaHus CTopoHaMm
CepTudukaTa Knwova.

System User means an individual authorized by the
Client with the help of its electronic signature key to
fix ES on behalf of the Client in an electronic
document transmitted to the Bank in accordance
with the Agreement, as well as to receive from the
Bank electronic documents intended for the Client.
The electronic signature verification key, which
corresponds to the electronic signature key, is
registered by the Bank as assigned to a System User
on the basis of signing of Key Certificate by the
Parties.

PacueTHbI nepuog, - nepuoj, paBHbIN 04HOMY
mecsuy. MNepBblin PacyeTHbIM Nepuog ncymncnseTcs
CO HS HaYana okasaHus ycnyr no Jorosopy (n. 2.2
06wux ycnoBuia). Ecin Hayano cOOTBETCTBYIOLLENO
PacueTHOro nepropa, NPUXoanTCs Ha Takol MecsiL,
B KOTOPOM HET COOTBETCTBYIOLLErO YNCa, TO TaKoM
PacyeTHbIV neprog HayMHaeTCs B NMepBbIit
KaneHpapHbIV feHb cliegytollero mecsua. laton
OKOHYaHWS nocsiegHero PacyeTHoro nepuoga
ABNSAETCS faTa pacTOPXKeHUs (NpeKpaLleHus
pencteums) [loroeopa.

Settlement period means a period of time equal to
one month. The first Settlement Period is calculated
as from the first day of service provided under the
Agreement (paragraph 2.2 of the General Terms and
Conditions). If the beginning of the relevant
Settlement Period falls in the month in which there is
no such day, then the Settlement Period starts on the
first calendar day of the next month. The date of
repudiation (termination) of the Agreement is
deemed to constitute the closing date of the last
Settlement Period.

CepTuduKaT 31eKTPOHHOM nognucu (aanee -
CepTtudmkar) - Ceptudmkat cTaHgapTa x.509,
cofepxallymin paHHble o Monb3oBaTtenie CUCTEMBI,
OTKpbITBIV K04 [10/1Ib30BaTENS CUCTEMBI, @ TAKXKE
WNHble CBeleH S, MPU COBOKYMHOCTU KOTOPbIX I/ C
3N, cooTBeTCTBYOWEN Kntouy npoBepKu
3N1EeKTPOHHOW Nognucu, byaeTt MMEeTb OPUANYECKOe

Electronic signature certificate (hereinafter
referred to as the “Certificate”) means a certificate
of Standard x.509, which contains details of a System
User, a System User’s Public Key, as well as other
data, which when available in their totality make an
electronic document with an electronic signature
which corresponds to the electronic signature
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3HaveHue. CepTUdMKAT 3NEKTPOHHON NOANUCH
[encTByeT 1 rof C MOMEHTA FreHepauuu.

verification key, legally valid. An electronic signature
certificate is valid for one year as from the time of its
generation.

CepTuduKaT Kt04Ya NPOBEPKU 3/IEKTPOHHOM
nognucu (nanee - CepTudukar Kaoya) -
aBTOMATMYECKKN co3aBaeMblil BaHKoM (Kak
YAOCTOBEPSIOLMM LLEHTPOM), Y BblAABAEMbI
KnueHTy cpegctBamu CUCTeMbl NPy reHepaumum
Kntoya anekTpoHHoW nognucu n Kntoya npoBepku
3N1EeKTPOHHOW NOANUCK 3/IEKTPOHHbIN JOKYMEHT,
NMOAMMCAHHbIN 3EKTPOHHOM NOANUCHIO
YNONHOMOYEHHOr 0 NpeacTaBuTens baxka, unu
LOKYMEHT Ha ByMaXKHOM HOCUTeNe yCTaHOBNEHHOMN
dopmbl, noanucbiBaeMbii CTOpOHaMU UAn B
cnyyasix, yCTaHOB/IEHHbIX YCIOBUSAMUA,
NcKNounTEeNbHO baHKOM, yocToBEpSOWMiA
NpUHaaNeXHOCTb NprBeaeHHOro B Hem Kntoya
NMPOBEPKM 3N1EKTPOHHON NOAMNUCU 1
COOTBETCTBYylOWEro emMy Kntoya 31eKTpoHHOM
nognucu usnyeckomy nuuy - NMonb3oBaTtento
CucTemsl. MNognuncanHbin CTopoHamu CepTudumkat
KtoYa noaTBepxaaeT haKT HafeNleHns AaHHOro
(bun3snyeckoro nuua NnpaBaMm Ha UCMOb30BAHKE
CucTeMbl B COOTBETCTBUY C [lOrOBOpPOM.
CepTudmkaT Kntoya B hopMe JOKYMEHTA Ha
H6yMaXKHOM HOCKTENE CO3aeTCs B ABYX
3K3eMnaspax, ais KnnenTa v gns baHka.

Electronic signature verification key certificate
(hereinafter referred to as the “Key Certificate”) is
an electronic document generated by the Bank (as an
Certification Authority) and issued to the Client by
the System facilities upon generation of an electronic
signature key and electronic signature verification
key, signed by an electronic signature of an
authorized representative of the Bank, or a paper
document of an established format signed by the
Parties, or in cases determined by the General Terms
and Conditions, signed exclusively by the Bank,
which document certifies appurtenance of the
electronic signature verification key and
corresponding electronic signature key contained
therein to an individual who is a System User. The
Key Certificate signed by the Parties confirms that
such individual is empowered to use the System in
accordance with the Agreement. The key certificate
in the form of a paper document is executed in two
copies, with one copy for the Client and one for the
Bank.

CTOpPOHDI - baHK 1 KnneHT.

Parties stand for the Bank and the Client.

CucTtema - 404 Lene AanbHeNLero Ncnoib3oBaHus
paccMaTpUBalOTCA KaK e4uHbll TEPMUH Ais
onpefeneHnst COBOKYMHOCTU CIeayoLMUX CUCTEM:

System - for the purpose of further utilization, is
regarded as a single term which defines a set of the
following systems:

Cucrtema AUCTaHLUOHHOIro 6aHKOBCKOIO
o6cnyxxuBaHus «Mpsamas nHTerpayus» (ganee -
noacuctema «fpsAmas MHTErpaums») - KOMNIeKc
NPOrpaMMHO-TEXHUYECKNX CPEACTB U
OpPraHM3auMOHHbIX MEPONPUSTUI A5 CO3AAHUS U
nepefayn 3NeKTPOHHbIX JOKYMeHToB CTOpoHaMu -
y4yacTHMKamu [lorosopa no
TENEeKOMMYHUKALMOHHbIM KaHanam, B TOM Y1c/e 1
ceTn NHTepHeT. BapuaHTbl MHTErpauun
onucbiBatoTcs B Mopsiake.

Remote banking service system Direct Integration
(hereinafter referred to as “Direct Integration
subsystem”) stands for a hardware and software
complex and organizational and technical measures
designed to create and transmit electronic
documents by the Parties to the Agreement via
telecommunication channels, including Internet. A
description of integration versions is given in the
Procedure.

Cuctema AUCTaHLUOHHOro 6aHKOBCKOro
o6cnyxxuBaHusa «<MHTepHeT KnneHT-baHk» (ganee -
nopcuctema «MKB») - koMnieKkc nporpaMmMHo-
TEXHUYECKMX CPeACTB M OPraHn3aunOHHbIX

Internet Client-Bank remote banking service
system (hereinafter referred to as “ /CBsusbhsytem”)
means a combination of hardware and software and
organizational solutions for generating and
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MeponpuaTUiA A5 CO3AaHNUA 1 nepegayn
3/IEKTPOHHbIX JOKYMeHTOB CTOPOHaMu -
y4yacTHuKamu [lorosopa no
TeNeKOMMYHMKaLMOHHbIM KaHasiaM, B TOM Yucie n
cetn HTepHeT. CucTema COCTOUT U3 ABYX YacTel -
nogcnctemsl «<KAMeHT» 1 nogcnctembl «baHk»,
YCTAHOBNEHHbIX Y COOTBETCTBYOWMX CTOPOH.
MopsAoK UCNONb30BaHUS INEKTPOHHOW NOANUCU B
CncTeme ycTaHaBnnBaeTcst baHKOM Kak onepaTtopom
Cuctembl.

transmitting electronic documents by the Parties to
the Agreement via telecommunication channels,
including Internet. The System comprises two
components: Clientsubsystem and Bank subsystem
installed with both Parties. The Bank as the System
operator established the procedure for using an
Electronic Signature in the System.

Tapudbi - Tapudbl BaHka, BKIoYatoLwme B cebs
CTaBKM W YC/IOBUS B3MAHUsI KOMUCCUI, CBSI3aHHbIX
C NpegoCcTaB/ieHNEM YC/TYTY MO OCYLLECTBAEHUIO
3/1eKTPOHHOIO JOKYMEHTOOH6OPOTA, Pa3MeLLEHHble
Ha odmuManbHOM cainTe baHka B ceTu IHTepHeT no
appecy https://www.rosbank.ru n asnstowmecs

HeoTbeMeMoit YacTbto [lorosopa.

Service fees mean the Bank’s tariffs, which include
rates and conditions of charging fees related to
electronic document flow, which are available on the
Bank’s official web-site in Internet at
https://www.rosbank.ru , which constitute an
inalienable part of the Agreement.

YnakoBKa g/ nogKalo4YeHus KnueHTa K Cucteme -
KOHBEPT C BIOXEHHbIMU B HETO U3rOTOBUTENEM
USB-TOKEHOM, IBNAIOLMMCSH TEXHUYECKUM U
NporpamMMHbIM CPeACTBOM, HEOBXOAUMBIM AJ15
dbopmurpoBaHus KomnekTa kitoyen,
MHMOPMALIMOHHbIMU MaTepranamMm 1 onucbio
BNOXeHUs (popma onncy BNOXeHUsl onpegensieTcs
[,O0rOBOPOM C U3rOTOBUTEJIEM), MPeAHA3HAYEHHbI
Ans nogknoyeHns KnuenTa k Cucreme.

Package of facilities for Client’s connection to the
System is an envelope with a USB token enclosed
therein by the manufacturer, with a set of hardware
and software necessary for generating a set of keys,
information materials and list of enclosures (the form
of the list of enclosures is determined by a contract
with the manufacturer) intended for the Client’s
connection to the System.

3N1IeKTPOHHDbIN AOKYMEHT (fanee - 3[]) - LOKYMEHT, B
KOTOpPOM MHdOpMaLus:

- IpeACTaBfieHa B 3/IEKTPOHHO-UMdpoBoli popme (B
BUAe NOC/Nef0BaTENbHOCTN ABOUYHbIX CUMBOJIOBY);

- XpaHuTCa B 6a3e gaHHbIX N1Mbo B dhaline;

- 3aLMLLEHA OT MCKaXXEHUI C MOMOLLbI OZHON UAn
60/iee 3/IeKTPOHHbIX MoANuCe;

- C NoMOLLbo cpeacTB CucTemsl NpeobpasyeTcs B
opMy, NpUrogHyo gns 0f4HO3HAYHOrO BOCMNPUATUS
4E0BEKOM.

Electronic document (hereinafter referred to as
ED) is a document in which information:

- is represented in an electronic digital format (in the
form of a bit string);

- is stored in a database of in afile;

- is protected from tampering with use of one or
more electronic signatures;

- transformed with the help of the System facilities
into a format suitable for clear perception by man.

AneKTpoHHasa noagnuckb (fanee - M) - peksmsnT 34,
3awmwaownin 3 ot nogaenku (onpegenstowmii
nognHHocTb 3[). 3N npepcTaBnseT coboi
YHUKaNbHY NOC1ef0BaTebHOCTb CUMBOSIOB,
NOMYYEHHYIO B pe3y/ibTaTe KpUNTorpaguryeckoro
npeobpasoBaHus UHOpMaLMK, coflepxalleiics B
3/ c ncnonb3oBaHmeM 3aKpbITOro Katoya.

3N co3paeTcs € UCNOJIb30BAaHUEM CPEACTB
3/1EKTPOHHON NOANUCHU.

Electronic signature (hereinafter referred to ES) a
detail of ED, which protects ED from forgery
(determines ED authenticity). ES constitutes a unique
sequence of symbols generated as a result of
cryptographic transformation of information
contained in ED with use if a Private Key.

ES is generated with use of electronic signature
facilities.

Authentication of ED with use of a Public Key means:
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OnpegeneHne nognnHHocTu 3, nponssogmmoe ¢
nomolubto OTKPBLITOro KAYa, npegnonaraeT:

- ycTaHoBMeHMe haKTa OTCYTCTBUSA (Hanmyums)
WCKa)KeHUI B 3[] nocnie MOMEHTa ero nognucaHus
an,

- peHTudurKaumio BnagenbLa CoOOTBETCTBYIOLLENO
Kntoya anekTpoHHol nognucu (Monb3oBaTesb
CucTembl), Kak nua, nognucaswero 3.

Wcnonb3yemasi B Cucteme 311 9BNSETCA YCUNEHHOM
HekBanMdULMPOBaHHOM 3/1EKTPOHHOW NOAMMUCHIO,
3a UCK/IOYEHUNEM CTyHaeB, KOrAa Mo yC/IoBUSAM,
nNpsiIMO NpeayCMOTPeHHbIM [loroBOpOM, oMyCKaeTcs
nognucaHue 3] NpoCcTon 31eKTPOHHOM NOANUCHIO.

B cnyyae, ecnn ycnosuamu [lorosopa npsimMo
npegycMoTpeHa BO3MOXHOCTb MCMOJIb30BaHUS
NPOCTOW 3NEKTPOHHOW NognucK ANs noagnnucaHms
3/, cBepgeHus o nognucaHmm 3/, npocToi
3N1eKTPOHHON nognuceto MNosib3oBaTenem Cuctemsl
(naTa nognucanusa, N0 Nonb3oBaTens CUcTemsl,
HanMeHoBaHMWe KnneHTa, ugeHtudurkatop KnmeHTa)
copepxaTcs B nognmucaHHom 3.

B cnyyae ecnu fencTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickon depepaumm gas gOKyMeHTa
npeaycMoTpeHa ycuneHHas KBannpuumpoBaHHas
30N, nepefaya TaKoro JOKyMeHTa, NoAnNmMcaHHoro
WCKNIOYMTENbHO cpeacTBaMm CUCTEMbI, B
COOTBETCTBUM C yCNOBUAMU [loroBOpa HEBO3MOXKHa.

- determination of a fact of absence (presence)
distortions in ED as from the time of its signing by ES;

- identification of the owner of a relevant key of an
electronic signature (System User) as a person who
signed ED.

Electronic signature used in the System constitutes
an enhanced encrypted non-certified digital
signature, except for cases where under the terms
and condition of the Agreement it is allowed to sign
ED by a basic electronic signature.

In the event that the terms and conditions of the
Agreement explicitly provide for use of a basic
electronic signature of a System User for signing ED
(date of signing, full name of a System User, Client
name, Client identifier) contained in the signed ED.

In cases where under the applicable law of the
Russian Federation provides for using an enhanced
encrypted non-certified digital signature for signing
ED, it is not allowed to communicate such document
signed exclusively by the System facilities in
accordance with terms and condition of the
Agreement.

USB-ToKeH - ycTpolicTeo JaCarta-2 FOCT,
nogknto4vaemoe K lNepcoHanbHOMY KOMMbOTEPY
Monb3osatens Cucrtembl yepes USB-pa3bem u
npegHasHayeHHOE A5 NOBbILWEHNS YPOBHS
6e3onacHocTu onepauuii B Cucteme. USB-TokeH
SIBNSIETCS CPeLCTBOM INEKTPOHHON nognucu,
obecneyrBatoWnM DYHKLUN FreHepaLun n XpaHeHus
Kntoya anekTpoHHoW nognucu MNonb3oBaTens, a
Takxe nognucaHue gokymeHTos 3. JocTyn k USB-
TOKEHY OCYLLIEeCTBASETCS C UCMOb30BaHMEM Napons,
M3BECTHOro To/ibKo MNonb3oBaTtento Cucrtemsbl. USB-
TOKEH 5IB/IieTCs COBCTBEHHOCTbIO BaHka,
npepoctaBnsetcst KnMeHTy BO BpeMEHHOE
NnoJsib30BaHWeE 1 NOANEXMT Bo3BpaTy B baHk no
OKOHYaHWW CPpOKa AencTeus JoroBopa uUan no UHbIM
npuYymnHam.

USB token is a JaCarta-2 GOST device connected to
a PC of a System User via connector, intended to
enhance the level of security of performance of
operations in the System. A USB token is an
electronic signature facility with the function of
generating and safe-keeping a User electronic
signature key, as well as signing of documents by ES.
Access to USB token is provided with use of a
password known exclusively to a System User. A USB
token constitutes the property of the Bank, is
provided to a Client for temporary use and is subject
to return to the Bank upon expiration of the term of
validity of the Agreement or for other reasons.

SMS-Kogp, - nocnegoBaTeNbHOCTb CUMBOJIOB,
Hanpasfisiemast baHkoM Ha HoMep TenedoHa
Monb3oBaTtens CUCTEMbI, YKa3aHHbI B 3asiBNEHUM
n/vnv npegocTaBneHHbI baHky Monb3oBaTenem

SMS code is a sequence of symbols transmitted by
the Bank to a System User phone number specified in
the Application and/or provided by a System User to
the Bank in the course of the System service for the
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CucTeMbl B npouecce 06cnyxmBaHus B Cucteme, B
Lenax ncnonb3oBaHMs ee aas NognmMcaHus
dopmurpyembix Monb3oBaTtenem Cuctemsl 3. B
cnyyasnx, ycTaHOBEeHHbIX [JoroBopowm,
nocnefoBaTeNbHOCTb CMMBOJIOB, YKa3aHHas B SMS-
Ko[le, pacCMaTPMBAETCSs B KAUeCTBE KJto4a NPOoCTOoM
3M1EKTPOHHON NOANUCHU.

purpose of its using for signing of electronic
documents generated by a System User. In cases
specified by the Agreement the sequence of symbols
specified in a SMS code is deemed as a basic
electronic signature key.

2. NMpepmeT n ycnoBus floroBopa. Subject matter and provisions of the Agreement.

2.1. floroBop siBNSIeTCA B COOTBETCTBUN CO
CT. 428 I'paxxgaHCKoro Kogekca Poccuinckon
degepaymm 4OroBOPOM NPUCOEANHEHUS U HA HEFO
PacnpoCTpPaHATCA BCe YCI0BUS, ONPefeNeHHbIe B
CT. 428 [paxgaHCKoro kogekca Poccuiickom
depepaumu. [loroBop He ABASETCS NYOANYHbIM
[OroBOPOM B MOHMMaHWM CT. 426 ['paxKgaHCcKoro
Kopekca Poccuinckon depgepavmm.

MognncaHnem 3asaBNeHNs U Nepegayven ero
BaHKy KnueHT noaTBepxaaeT hakT 03HaKOMNEHUs
1 Bblpa)xaeT cBoe cornacue ¢ OBbLMMM YCIOBUSIMMU.
3asiBneHune npegoctabnseTca KnneHtom B baHK Ha
6yMaXKHOM HOCUTenNe, MOANUCLIBAETCS
YNOMHOMOYEHHbIM NNLOM KNreHTa C NPUNoXeHNEM
neyaTu (Npu HaAMYMM TaKOBOM).

3asiBneHust MoryT 6biTb HanpaBneHbl B
3/IeKTPOHHOM BuAe nocpeacTsom Cuctemsl. Mpu
3TOM nepBoe 3asiBfieHMe 0 HaCTPoWKe
nonb3osatener CUCTEMbI A5 3aK/IIOYEHUS
[JloroBopa Bcerga npefocTaBfseTcs Ha GyMaXKHOM
HocuTene.

MpucoeanHeHne KnneHTa Kk O6Wwmnm
YCNOBUSIM 1 3aK/toYeHne [JoroBopa MoryT
OCYLLEeCTBAATLCA Ha OCHOBAHMUM MHOTO 3asIBNEHMS,
nognucbiBaemMoro KnneHTom, ecnm Takas

BO3MOXHOCTb NpefycMoTpeHa O6LWHMMN yCNIOBUSIMU.

MNpepocTtaBneHne baHkom ycnyru no
AUCTaHUMOHHOMY 06CNYXUBaHMIO NYTEM
3M1EKTPOHHOI0 JOKYMEHTO060pOTa MOXET
npeaycMaTpuBaTb HaIMYMe CNeLManbHbIX YCI0BUN,
npaBw/, MaTepuanos (HanpuMep, pyKoBOACTB
nosnb3oBaTensi). Takue ycnoBus, npasuna,
MaTepuanbl HocaT gns CTOPOH 0b6s3aTeNbHbIN
XapakTep.

[JloroBop pernamMeHTUpYeT yCI0BUS U NOPSAOK
nofb30BaHus KNMeHTOM ycnyrov no
ANCTaHLUMOHHOMY O6CNYXMBaAHUIO MYyTEM
3N1EeKTPOHHOI0 JOKYyMeHToo6opoTa (06MeHa 3[) ¢
ncnonb3oBaHnem CUCTEMBI, U perynmpyet

2.1. Under the provisions of article 428 of the
Civil Code of the Russian Federation, the Agreement
constitutes an accession agreement covered by all
the provisions of article 428 of the Civil Code of the
Russian Federation.

The Agreement does not constitute a standard form
contract in the meaning of article 426 of the Civil
Code of the Russian Federation.

By signing an Application and submitting it to
the Bank, the Client acknowledges his/her
familiarization with and consent to the General
Terms and Conditions. The Client submits the
Application on paper media signed by the Client’s
authorized person, with the seal affixed (if such is
available).

Applications may be filed in an electronic
format via the System, in which case the first
Application for System Users setup is to be submitted
for entering into the Agreement exclusively on paper
media.

The accession of the Client to the General
Terms and Conditions and the conclusion of the
Agreement may be carried out on the basis of
another Statement signed by the Client, if such a
possibility is provided for by the General Terms and
Conditions.

Provision by the Bank of a remote banking
service of electronic document flow may imply
availability of special provisions, rules and materials
(e.g. User Manuals). Such provisions, rules and
materials shall be binding on both Parties.

The Agreement establishes the terms and conditions
of using by the Client of the remote banking service
of electronic flow (ED exchange) with use of the
System, and governs the relations between the
Parties arising in this connection.
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OTHOLUEHWS, BO3HUKAIOLLME B CBSI3M C 3STUM MeXAY
CtopoHamu.

2.2. Hayanom okasaHus ycnyr no florosopy
cynTaeTcs gaTta nognucaHua baHkom nepsoro
nognucaHHoro KnmeHtom CepTtudukara kiwoya
Monb3oBatens Cuctembl.

2.2. The date of signing by the Bank of the first
key certificate of a System User signed by the Client
constitutes the date of commencement of provision
of services under the Agreement.

2.3. CTOpOHbI MMEOT NpaBo 06MeHMBaTbCS
co3gaBaemMbiMy CrcTeMon 3/, CMMCOK KOTOPbIX
npuBegeH B [lepeyHe 31eKTPOHHbIX JOKYMEHTOB
(MpunoxeHwue 1-1.5), NnpegHa3Ha4YeHHbIX AN
nepepayn no Cucteme (aanee - NepeveHs 3[).
N3meHeHwne MNMepeyHs 3] BO3MOXKHO TONbKO Ha
OCHOBAHWM JOMNOAHUTENbHOIO 3as8BEHUS O
HaCTPONKe NoNb30BaTeNeil CUCTEMbI U NepeYHe
3IeKTPOHHbIX JOKYMEHTOB, NPefoCTaBAEHHOro
KnveHToM Ha 6yMa)kHOM HOCUTENe U MPUHSTOrO
BaHKoM.

[lonoNHUTENbHO K YKa3aHHOMY B ab3alie NnepBoM
HacToswero nyHkTa CTOPOHbI YCTaHOBUAU, 4TO K
MepeyHto 3 TaKxKe OTHOCUTCA 3asiBNEeHNE O
3akntoyeHun CornaleHuns no Cucteme PMB! n
pacTopXeHun loroBopa 06 MCNob30BaHUN
3N1EKTPOHHbIX OKYMEHTOB (fanee — 3asiBNeHMe Ha
Murpaumio), NpaBo Ha nognucaHme kotoporo 3 u
HanpasneHue B baHk nocpeacTtsom CucTembl
npepoctasnsaeTcs Monb3osaTtento Cuctemsl,
ABNAOLWEMYCH €ANHONNYHBIM UCMOJTHUTEIbHbIM
opraHom KnueHTa - topupgmnyeckoro nuua (EMO
HON)/KAneHToM - MHAUBUAYANbHbBIM
npegnpuHumaTtenem/ KnmeHToMm - hnsnyeckum
NNLOM, 3aHMMAIOLWLMMCS B YCTAHOBIEHHOM
3aKoHofaTeNnbCcTBOM Poccuiickon depepaumnm
nopsiike YacTHOW NMPaKTUKOM, a TaKXe UHbIM

Monb3oBatensam CUCTEMbI?, UMEIOLLMM B
b

2.3. The Parties are entitled to exchange EDs
generated by the System, the list of which is given in
the List of Electronic Documents (Annex No.1-1.5)
intended for communicating via the System
(hereinafter referred to as the ED List). The ED List
may only be modified on the basis of an additional
Statement on the system user setup and list of
electronic documents submitted by the Client on
paper media and accepted by the Bank.

In addition to the provisions specified in the first
subparagraph of this paragraph, the Parties establish
that the Statement on entering into the Agreement
on RSB’and termination of the Agreement on use of
electronic documents (hereinafter - Application for
Migration), also refers to the ED List, the right to sign
which and submit to the Bank via the System is
granted to System User, who acts as a sole executive
body of the Client which is a legal entity/Client who is
an individual entrepreneur (single executive body of
legal entity)/Client who is an individual engaged in
private practice under the procedure established by
the law of the Russian Federation, as well as to other
System Users®, with the right to sign the Client’s
documents in the context of the Application under
the terms and conditions of the Agreement on Use of
Electronic Documents irrespective of the type of
electronic documents (hereinafter - Other Users of

the System), according to the form and procedure

! CucTema AMCTaHLUMOHHOTrO 6aHKOBCKOro 06CyK1BaHMs ans KNMeHTOB cerMeHTa npeanpuHuMarteneil. B uHbix fokymeHTax baHka
Cuctema PMB (PocbaHk Manblii 6U3HEC) MOXET YNOMUHATLCS Mo APYrMMU Ha3BaHUsSMU, TakuMu Kak: Cuctema PRO ONLINE/Cuctema
DIGITAL PRO. MNpu 3TOM faHHble NMOHATUS, U3/T0XKEHHbIE MO TEKCTY JOKYMEHTOB, SBSIOTCS PaBHO3HAYHbIMU, DYHKLMOHAN YKa3aHHOM

CUCTEeMbI He pa3nn4yaeTca B 3aBUCUMOCTU OT Ha3BaHUA.

2yka3aHHble Monb3oBaTenu Cuctemsl, obnagatolme NPpaBoM NOANMUCK Ha SNEKTPOHHbIX JOKYMeHTax KnueHTa B paMKkax [JoroBopa 06
NCMOJIb30BaHNM 3N1EKTPOHHbIX OKYMEHTOB, HE3aBUCMMO OT BUAA 3/IEKTPOHHOMO AOKYMEHTA, BNpaBe NoanucaTh 3asiBNeHne o
3akntoyeHumn Cornawenus no Cucreme PMB 1 pactopxkeHun [JoroBopa 06 UCM0/b30BaHWM 3IEKTPOHHbIX JOKYMEHTOB UCKIIOYNTENBHO B

OTHOLWeHUN cebs NTINYHO.

*Remote banking service system for Clients of corporate segment. In other documents of the Bank, System RSB (ROSBANK SMALL
BUSINESS) may be referred to under other names, such as: System PRO ONLINE / System DIGITAL PRO. At the same time, these concepts, set
out in the text of the documents, are equivalent; the functionality of this system does not differ depending on the name.

5 The specified Client’s System Users who have the right to sign on the Client’s electronic documents under the Agreement on Use of
Electronic Documents, regardless of the type of electronic document, have the right to sign a Statement for concluding an Agreement on the
RSB System and terminating the Agreement on Use of Electronic Documents exclusively in relation to themselves.
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COOTBETCTBUM C 3asBNeHNEM NpaBo NOAMUCHU B
CncTeMe Ha 3NeKTPOHHbIX AOKYMeHTax KnneHTa B
pamkax [joroBopa 06 1CnoJib30BaHUMN 3/1EKTPOHHBbIX
JOKYMEHTOB, HE3aBUCMMO OT BUAA 3/IEKTPOHHOI0
pOoKyMeHTa (ganee — UHble Monb3oBaTteny CUcTeMbl),
no chopme 1 B COOTBETCTBUM C MOPSIAKOM,
yCcTaHoBMeHHbIM CornaweHnem 06 3n1eKTPOHHOM
obMeHe JOKyMeHTaMM A4/15 KNMEHTOB, OTHOCSALLMXCS
K CEerMeHTy npeanpvHMMaTeneil, B paMKax
npefoCcTaBeHNst AUCTAaHLMOHHOIO 6HaHKOBCKOIo
obcnyxumBaHus nocpeacTom cnuctembl «POCBAHK
MAJTbIA BU3HEC»2. Mpw 3ToM, B ciyyae, ecnu y
KnuneHTa B paMKax 3ak/ito4eHHoro [Jorosopa 06
MCMNONb30BaHUM INEKTPOHHbIX JOKYMEHTOB, B Yncne
Monb3oBaTesneil CUCTEMbI, UMEIOLLMX MPABO
nognucy B CUCTeMe Ha INEKTPOHHbIX JOKYMEHTax
KnuneHTa, oTcyTcTBYyeT cam KnnueHT/EVO KO/, To npu
HanpasneHun B baHk NHbIM MNonb3oBaTenem
CucTeMmbl 3asBneHus Ha Murpaumto, Takow
Monb3oBaTenb cHMTAETCA YNOAHOMOYEHHbIM
KnreHTOM Ha 3aKito4yeHne oT uMeHn KnneHTa
CornaweHus no Cnucteme PMB. CTOpOHbI Npu3HatoT
NOMOXEHMS HacTosALero nyHkTa jorosopa
[OCTaTOYHbIM NMOATBEPXKAEHWEM MOSTHOMOYMIA
NHoro MNonb3oBatens CUCTEMbI HA 3aKKOYEHNe
CornaweHus no Cnucrteme PMB oT umeHu Knuenta. B
cnydvae Hecornacus Knnenta/EVNO KON ¢
npefoCcTaBfeHNEM YKAa3aHHbIX MOTHOMOYNIA IHOMY
Monb3oBatento Cuctemsbl, KnneHT/ENO HO/1 BNpaBe
ocyLecTBUTb BbiNyck 31 ans paboTsl B noagcucTeme
«VIKB» B nopsiake, npegycMoTpeHHOM O6wmnmu
YCNOBUSIMU, Ha cebsl IMYHO, B TOM YUC/IE C LefbHo
CaMOCTOSATeNIbHOr O HanpasneHus B baHk 3asaBneHus
Ha Murpauutio.

Ana nogcuctemsl «Mpamas nHTerpaymnsa»
KnueHT camocTosiTeNnbHO BbibMpaeT Tun
MHTerpaumm n obecnevymBaeT TEXHUYECKYHO
BO3MOXHOCTb MHTErpaLum y4eTHOM CUCTEMDI.
baHKOM noggepXuBalTCs cnegyowmne BapuaHThl
MHTerpaumm:

e yepe3cepBuc «1C: AnpektbaHk»;
¢ yepes npoTtokon SOAP/FTPS;

e yepes cepBuc «TpaH3nT HPA» (TpaH3uT

established by the Agreement on exchange of
electronic documents for clients from the business
segment within the framework of the segment of
entrepreneurs within provision of remote banking
service via ROSBANK SMALL BUSINESS®. In this case,
if the Client, within the framework of the concluded
Agreement on the use of electronic documents,
among the System Users who have the right to sign in
the System on the Client's electronic documents,
does not have the Client / (single executive body of
legal entity), then when another User of the System
sends an Application for Migration, such a User is
considered an authorized Client to conclude an
Agreement on the RSB System on behalf of the Client.
The Parties acknowledge the provisions of this clause
of the Agreement as sufficient confirmation of the
authority of the Other User of the System to conclude
the Agreement on the RSB System on behalf of the
Client. In case of disagreement of the Client / single
executive body of legal entity with the granting of
these powers to the Other User of the System, the
Client / single executive body of legal entity shall
have the right to issue an ES for work in the "ICB"
subsystem in the manner prescribed by the General
Terms and Conditions, personally, including for the
purpose of sending it to the Bank on its own
Application for Migration.

With regard to the Direct Integration
subsystem, the Client selects at his/her own
discretion the type of integration and provides
technical capabilities for the accounting system
integration. The Bank maintains the following
integration options:

e \Via“ 1S: Direct Bank service™
e Via SOAP/FTPSprotocol;

e Via Transit NRDservice (transit of documents
via the system of electronic document flow of
the Non-Banking Credit Institution of the Joint-
Stock Company the National Settlement
Depository (INN 7702165310);

e Via CyberFTnetwork (transit of documents via

3Bo3MoXHOCTb nognucanus M v HanpaeneHus NMonbsosaTenem CucteMsl B BaHK gaHHOro TMNa 3/1 NpeaycMOTpeHa UCKITYUTENBHO 419
KNn1eHTOB, OTHOCSLLMXCS K CETMEHTY NpeanpuHuMaTenen.

® A possibility to sign ED and forward such type of document by System Users to the Bank is only provided to the business segment Clients.
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[JOKYMEHTOB Yepes CUCTEMY 3/IEKTPOHHOTO
LOKyMeHToobopoTa HebaHKOBCKOM
KpeAWTHOW OpraHM3aummn akLMOHepHOTo
obulecTBa «HaLMOHaNbHbIA pacyeTHbIN
aeno3sutapuit» (MHH 7702165310)

® yepe3sceTb «CyberFT» (TpaH3UT BOKYMEHTOB
yepes CUCTeMyY 3/1IEKTPOHHOI0 AJOKyMeHTO0b0pOoTa
O6LecTBa C OrpaHUYEHHON OTBETCTBEHHOCTbIO
«KUBEPMAT» (MHH 7731220815).

the electronic document management system of the
Limited-Liability Company CYBERPLAT (INN
7731220815).

2.3.1. Nepecbinka haingioB HEOrOBOPEHHOTO
CtopoHamu dhopmaTa, a Takxke halnos,
COAEPXALLMX Pa3/IMYHbIe aKTUBHbIE (MCNONHSIEMbIE)
371EMEHTbI, BUPYChI U T.M., HeZONyCTUMA.
OTBETCTBEHHOCTb 32 MPUYMHEHHBIN yLepb NoXNTCA
Ha CTOpOHY - oTNpaBuTeNs Takoro dainna.

2.3.1. Transfer of files of unspecified format,
as well as files which contain different active
(executable) elements, viruses, etc. shall not be
permitted. The Party which is the sender of such files
is liable for damage done.

2.3.2.3[ B BMpae «CooblieHns ceobogHOro
copmaTa» nnmn «CoobLyeHuns ¢ pannom,
NofyYeHHbIN 0gHOM 13 CTOPOH, UMELLLMI C ee
TOYKU 3pEHUSI HEOAHO3HAYHOE U HEeSAICHOe
TOSIKOBAHME, MOXET He MPUHUMATBCS K UCTMIOJTHEHUIO
[0 yTOUHeHus CTOpOHOW - nony4yaTteniem J[] Bcex
HESICHbIX 06CTOSATENbCTB C 06513aTeIbHbIM
yBefoM/IeHneM nocpeactTsoM CUCTeMbI B TeYeHue 2
(aBYX) paboumx gHel ¢ gaTbl NOAYYEHUS YKa3aHHOTO
COOBLLEHNS O NPUYMHE 331 PXKKM UCMONTHEHNS
CtopoHoli - oTnpaBuTenem 3.

2.3.2. ED executed in a free format message or
a message with a file received by one of the Parties,
which, in its opinion, carries an equivocal or
ambiguous interpretation, may not be accepted for
execution prior to clarification by ED recipient of all
unclear circumstances with obligatory notification
via the System within 2 (two) business days following
the date of receipt of the said message concerning a
delay in execution by the Party which is the sender of
an ED.

2.3.3. B cooTBeTCTBMYN C 3asIBJIEHNEM O
HacTpolKe Nosb3oBaTeseil CUCTEMBI U MepeyHe
371EeKTPOHHbIX JOKYMEHTOB B pamMKax
AenosnTapHoro/cneLaeno3nTapHoro
obcnyxumsaHus (MpunoxeHue 1.4.) moryT
MCMoNb30BaThCs popmMaThl halifios, onpegensiemble
BaHKOM, KOTOpPble pa3MeLLaloTCs Ha Beb-cainTe
BaHka no agpecy https://www.custody.ru/, a Takxe

nepeyeHb 1 dopMaTbl Gannos, onnMcaHne KOTOpbIX
NpUBEAEHO HEMOCPEACTBEHHO B 3asB/IeHUN O
HaCTpoOWKe Nofb30BaTeNel CUCTEMbI U MepeyHe
3M1EeKTPOHHBbIX [JOKYMEHTOB.

YKa3saHHble B JaHHOM MyHKTe hopmaTsbl
daiinos, onpegensembie BaHKOM, MOTYT 6bITb
n3MeHeHbl BaHKOM B OIHOCTOPOHHEM MOpPsIAKe C
yBefioMmsieHneM KnneHta He MeHee YeMm 3a 10
(necsTb) pabounx gHen NyTem pasMelLeHs HOBbIX
¢opmaTtoB Ha Beb-caliTe baHka no agpecy
https://www.custody.ru/.

2.3.3. According to the Statement on system
users setup and list of electronic documents within
the framework of depository/special depository
service (Annex No. 1.4.) file formats may be used
determined by the Bank, which are posted at the
Bank’s web-site at_https://www.custody.ru/, as well

as the list and file formats described in the Statement
on system users setup and list of electronic
documents.

The file formats specified in this paragraph
may be unilaterally modified by the Bank with due
notification of the Client within not more than 10
(ten) business days by way placing new formats on
the Bank’s web-site at https://www.custody.ru/.

Modification of the list and formats of files
described in the Statement may be performed
according to the agreement of the Parties by way of
executing a new Statement on system users setup
and list of electronic documents in substitution of the

previous Statement.
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Vi3MeHeHue nepeyHs n popmaTtoB daiios,
OrMu1CaHue KOTOPbIX NPYBELEHO HEMOCPELCTBEHHO B
3asiBNeHMM, OCYLLECTBSETCS MO COrNALIEHNIO
CTOpOH nyTeM odopMAEHNSI HOBOTO 3asiBEHNS O
HacTpoKe Nonb3oBaTesel CUCTEMBI U MepeyHe
3/1EKTPOHHbIX AOKYMEHTOB B3aMeH NpeabIayLLero.

2.3.4. CTOpOHbI fOrOBOPUINCD, YTO
nocpencTsom obmeHa 3/ B Buge «CoobuyeHus
cBobogHoro gopmaTa» unu «CoobuieHus c dansiom»
CTOpOHbI MOTYT 3aK/H04aTh:

® KpeauTHble AOrOBOPbI M 4OMNOHUTENbHbIE
COrNaleHns K HAM;

e [OrOBOpbI Ha pa3MelLeHe feno3nTa u
[OMOJIHUTENbHbIE COMJTALEHUs! K HUM, reHepaJsibHble
CornalieH1s o NPoBeAEHUM AENO3UTHBIX OnepaLnii;

e [0roBopbl 6BAHKOBCKOro cyeTa u
[OMOJTHUTENbHbIE COT/TALIEHUsI K HUM;

® ,NOrOBOPbLI O Bblgaye 6AHKOBCKMX rapaHTUi
U/ aKKPEAUTUBOB U AOMONHUTESIbHbIE
COrnaleHns K HAM;

e [10roBOpPbl Ha TOProOBbIV SKBAWPUHT 1
[OMNOJTHUTENbHbIE COT/IalleHUs K HUM;

® [10rOBOpbI, 3aK/0YAEMbIE B LIENSIX
obecneyeHns ncnosiHeHNUs 06s3aTenbcTB KnveHTa
UNU TpeTbux nny, neped baHkoMm (BK/oYas, HO He
OrpaHnYMBasiCb, OrOBOPbI 3a710ra, 4OTOBOPbI
Nopy4YnTeNIbCTBA, LOFOBOPbI O BHECEHUY
obecneynTenbHOro NaaTexa v T.4.);

e cornauieHus, CBA3aHHble C nepegavent
KOH(pMaeHUManbHoM MHbopMaLum,

e l0bble MHbIE IOrOBOPbI, a TaKXKe
cornalleHus, HanpaeaeHHble Ha UCMO/HEHME,
N3MEHeHUe U/UNn pacTopXXeHUe YKa3aHHbIX
[lOrOBOPOB M/ HEMOCPEACTBEHHO CBA3aHHbIE C
HUMMW.

AHanorn4HbIM 06pasom B pamkax
yKa3aHHbIX 4OroBopoB CTOPOHbI MOTYT
06MeHNBATbLCA MOBbIMU OKYMEHTaMM
(yBEAOMMEHUAMU, NOATBEPKAEHUAMU, CNIPABKaMU U
WNHbBIMW HOPUAMNYECKN 3HAYNMbBIMU COOBLLEHNAMM) B
COOTBETCTBUM C YC/IOBUSIMM TaKUX [,OroBOPOB. Mpu
3aK/104YEHUN JOroBopa (COCTaBNEeHUM UHOTO
[OKYMEHTA) B YCTAHOB/IEHHOM B HAaCTOSILLEM MYHKTE
rnopsifike, Tako OroBop (MHOM AOKYMEHT)
CYNTAETCS 3aK/HOYEHHbIM (COCTAB/IEHHbIM) B
nucbMeHHon hopme,  CTOpOHbI MPU3HAIT, YTO
nnucbMeHHas opMa CAeKM B yKa3aHHOM ciyyae
cynTaeTca cobnoeHHON.

2.3.4. The Parties agreed that by way of
exchanging EDs in the form of Free Format Messages
or Messages With Files, the Parties may enter into:

e loan agreements and additional agreement
to them;

e deposit agreements and additional
agreement to them, general agreements on deposit
operations;

e bankaccount agreements and additional
agreements to them;

e agreements on issuance of bank guarantees
and/or letters of credit and additional agreement to
them;

e merchant acquiring contracts and additional
agreements to them;

e agreements executed with a view to
discharge the Client’s obligations or obligations of
third persons vis-a-vis the Bank (including but not
limited to pledge agreements, surety contracts,
security deposit agreements, etc.);

e agreements on transfer of confidential
information;

e anyother agreements and contracts, as well
as agreements on execution, modification and/or
termination of above agreements or directly related
thereto.

The Parties may, in a similar fashion,
exchange documents within the framework of such
agreements (notifications, confirmations and other
legally significant messages) according to the terms
and conditions of such agreements/contracts. Upon
entering into an agreement (by executing another
document) according to the procedure established in
this paragraph, such agreement (another document)
is deemed to be concluded (executed) in writing, and
the Parties acknowledge that in such case the written
form of an arrangement is deemed to have been
observed.
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2.3.5. CTOpOHbI JOrOBOPUNUCH, YTO
rnocpencTsoM HanpasneHus 3/, B Buae «CoobLlieHus
¢ barinom» Nonb3oBaTenb CUCTEMBI, ABASIOLMIACS
npepcTasuTenem KnneHTta - topngmnyeckoro nmua,
BMpaBe HanpaBAaTb B BaHK JOKYMEHTbI,
noaTBepXgatoLimMe NoAHOMOYMSA/NPOoaNEHNE CPOKa
NMOTHOMOYUIN €AUHONTIMYHOTO UCTIONTHUTENIBHOFO
opraHa KnuneHTa®,

2.3.5. Itis agreed by the Parties that by
sending an electronic Document in the form of a
Message with a File a System User®, who is a
representative of the Client, which is a legal entity,
has the right to forward documents to the Bank
which confirm the powers/extension of the term of
validity of the powers of the sole executive body of
the Client™.

2.4. CTOpOHbI NPU3HAOT UCNONb3yeMble B
CncTeme npoueaypbl M CPeAcTBa, yKa3aHHbIe B
Mopspake, OCTAaTOYHbIMY AN 3aLWNTHI,
noaTBEPXAEHMNS LeNOCTHOCTU U NoOAANHHOCTM O[], a
Takxke MpeHTndnkaunmn nuy, nognuceiBatoLmx /0,
nepepaBaeMble N0 TeIEKOMMYHUKAUNOHHBIM
KaHanam obLLero Nonb30BaHMs, B TOM YKCe U CETU
NHTepHeT.

2.4. The Parties hereby deem the procedures
and facilities utilized in the System and specified in
the Procedure as sufficient for protection,
confirmation of integrity and authenticity of EDs, as
well as for identification of persons who sign EDs
transmitted via public telecommunication channels,
including Internet.

2.5. CTOpOHbI 1OrOBOPUNCH NPU3HaBaTb
pencteme KomnnekTta kntoyen kaxaon CTOpoHbI Ha
ocHoBaHuu CepTudurkaTa Kntova 6e3 obpalleHms 3a
ypocToBepeHuem CepTudurKaTa KtoYa K KaKon-
nnbo TpeTbel cTopoHe. Kntoym npoBepku
3N1eKTPOHHON nognucu baHka n konun
cooTBeTCTBYOWMNX CepTUDUKATOB pa3meLlatoTcs
BaHKoM Ha cepBepe CucTeMsl.

2.5. The Parties agreed to acknowledge the
validity of a set of keys of each Party on the basis of a
Key Certificate without approaching any third party
for certification of a Key Certificate. Keys for
verification of an electronic signature of the Bank
and copies of relevant Certificates are to be placed by
the Bank on the System Server.

2.6. CTOpoHbI Npu3HatoT, 4To Kntoy
3N1eKTPOHHOW nognuck MNonb3oBatens CUCTEMbI
co3paetca cpegcTeaMu CucTeMbl B eUHCTBEHHOM
3K3eMnaspe, COOTBETCTBYET Kntovy npoBepKu
371eKTPOHHOW NOANNCU, NPUBEAEHHOMY B
CepTudukaTte K1tOYa, Y U3BECTEH TONBKO
MNMonb3oBaTtento Cnuctembl. CTOPOHbI NPU3HAKOT, YTO
pocTtyn (peructpaums) Nonb3oBaTens CUCTEMbI B
nopcuctemy «MKB», a Takke Co3gaHNe KOPPEKTHON
3M B 3/[] HEBO3MOXHbI 6€3 3HaHUS Kntoya
3N1EeKTPOHHOW NOANUCU U KOJOBON (Ppasbl K HEMY.

2.6. The Parties hereby acknowledge that an
electronic signature key of a System User is created
with use of the System facilities in one copy,
corresponds to the electronic signature verification
key and is only known to a System User. The Parties
hereby confirm that a System User’s access
(registration in) to ISB subsystem, as well as
generating a correct ES in ED are not possible
without knowledge of the electronic signature key
and code phrase to it.

2.7.3[, nognucanHbiii M MNonb3osBaTens

CucTeMmbl, a B c/lyvae yKasaHusa KnmeHtom B

2.7. An ED signed by a System User, and in

case of statement by the Client of additional ESs in

7 lOKyMeHTbI, yKa3aHHble B n. 2.3.5 06X yCnoBuiA, MOTyT 6bITb HanpasneHbl Monb3osaTenem CucTeMbl, 061aAaOWMM NOJHOMOYUAMM MO
PacnopsXKeHnIo AeHeXHbIMKU cpefcTBaMm Ha CyeTax KnmeHTa nocpeactsom CUCTeMbl B COOTBETCTBUM C 3asiBEHNEM.
8 Bo3MOXHOCTb HanpaeeHus Monb3oBaTeneM CUCTEMbI B BaHK yKa3aHHbIX JOKYMEHTOB NpefyCMOTPeHa UCKMIOYNTENbHO Ans KNneHTos,

OTHOCALLUXCA K CerMeHTy npean pVIHMMaTeJ'Ieﬁ.

° The documents specified in clause 2.3.5 of the General Conditions may be sent by the Client’s System User who has the authority to
manage funds on the Client's Accounts through the System in accordance with the Statement

10 A possibility to forward the specified documents by System Users to the Bank is only provided to the business segment Clients.
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3asBNeHUn 4oNoNHUTENbHbIX 3N, NoANUCaHHbIN
COOTBETCTBYIOLWMM KONMYECTBOM AOMNOMNHUTENbHbIX
3M Nonb3oBaTtens/Monb3oBatenen Cuctemsl (a
Takxke, ana nogcuctemsl «Mpamas UHTerpaums» npm
HeobXoANMOCTH, 3alUNDPOBAHHbIN C
MCMONb30BaHMEM NMPegyCMOTPeHHbIX [opsigKom
Cnoco6oB),- npn3HaeTcst CTOpOHaMu OKYMEHTOM,
MMELLMM PABHYIO OPUANYECKYIO CUTY C
Hag/exalmm obpa3oM opopmMaEeHHbIMY
LOKYMEHTaMU Ha BYMaXKHbIX HOCUTENSIX,
nognMcaHHbIMU COBCTBEHHOPYYHBIMU NMOAMUCSMY
YNOMHOMOYEHHbIX NIML, U 3aBEPEHHBIMU MEeYaTbio
KnuneHTa (npu Hanuymm).

3/, noanucaHHbIi 31 baHKa, npusHaeTcs
CTOpOHaMM BOKYMEHTOM, UMEIOLNM PaBHYIO
HOPUIMYECKYIO CUTY C Hag/exalym obpasom
0o(pOpMNEHHbIM JOKYMEHTOM Ha ByMaXKHOM
HoCUTeNe, NOANMUCAHHbIM COBCTBEHHOPYYHbIMU
noanMCcSMM YyNOJHOMOYEHHbIX /UL, U 3aBEPEHHbIM
neyaTbto baHka.

B pamkax loroBopa KnneHT MoxeT
ncnonb3osathb 3, BbinyweHHble BaHKOM ans
Monb3oBaTenei KnveHTa B paMKax 3aK/Il04EHHOr 0
[0roBopa 06 MCNob30BaHUM 3/TIEKTPOHHbIX
LOKYMEHTOB.

the Statement signed by a relevant number of
additional ESs of the Procedure User(s), (as well as
with regard to the Direct Integration subsystem
encrypted, if necessary, with use of modes specified
by the Instruction)-is deemed by the Parties as a
document with an equal legal force alongside a
document duly executed on paper media signed in
hand by authorized persons and certified by the
Client’s seal (if available).

The Parties deem an ED signed by the Bank’s
ES as a document with an equal legal force alongside
a document duly executed on paper media signed in
hand by authorized persons and certified by the
Bank’s seal.

Within the framework of the Agreement, the
Client may use electronic signatures issued by the
Bank for the Client’s Users under an executed
agreement on use of electronic documents.

2.8. C MCNoNb30BaHMEM 3IEKTPOHHOIO
[OKyMeHToobopoTa B pamMKax [loroBopa
cylwecTByoWmi Mmexagy CTopoHamu
LOKYMEHTO060pPOT C UCMO/b30BaHUEM BYMaXHbIX
HoCKTesNel He yTpaunBaeT cuiy.

Mpw HeobxoaAMMOCTU, B 6a30BbIX AOFOBOPaX
Ha NpefoCTaB/eHMe COOTBETCTBYOLWMNX BAHKOBCKMX
n/vnu nHeix ycnyr BaHk oroBapusaeT ¢ KnneHTom
0COObIVi pernaMeHT OTNPaBKU LJOKYMEHTOB Ha
BYyMaXKHbIX HOCUTENAX, CBA3aHHbIX ¢ I/,
oTnpaBasieMbIMU B paMKkax CUCTEMBI.

2.8. The existing document flow between the
Parties with use of paper media will remain valid
against the background of introduction of electronic
document management under the Agreement.

If necessary, the Bank may agree with the
Client in primary agreements on provision of relevant
bank services and/or other services, a special
procedure for transmitting paper documents related
to EDs communicated via the System.

2.9. ®opmatbl 3 onpegenatotcsd baHKoM 1
npvBeaeHbl B PyKOBOACTBE No/b30BaTes
nogcucrembl «MKB», pasmeleHHOM Ha Beb-cainTe
https://www.bankline.ru, u TexHonoruu

B3aMMOAENCTBMSA CTOPOH MO OCYLLECTBAEHNIO
06MeHa 3/1eKTPOHHbIMU AOKYMEHTaMU Npu NpsMONi
MHTErpaumm y4eTHbIX CUCTEM KneHTa ¢ baHKoM,
pa3MeLLEeHHON Ha cainTe
https://www.rosbank.ru/srednemu-i-krupnomu-

biznesu/host2host/. bBaHk nocpepgcTBoM CnCTEMbI

obecneymBaeT pocTtyn KnueHTa K onncaHuio

2.9. ED formats are to be determined by the
Bank and are to be listed in the /CBUser Manual
posted on the web-site at https://www.bankline.ru.,

and Technologies of interaction of the Parties for the
exchange of electronic documents with Direct
Integration of the Client’s accounting systems with
the Bank, posted on the website
https://www.rosbank.ru/srednemu-i-krupnomu-
biznesu/host2host/. By means of the System, the

Bank provides access to the Client to the description
of formats and rules of completing EDs. The Bank
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¢opmaToB 1 npaBunam 3anonHeHus 3[. baHk
MOXET B O{HOCTOPOHHEM NOPSAAKE U3MEHATb
opmMaT 1 NpaBmna 3anoNHEHWS 3/TEKTPOHHbIX
[BOKYyMeHTOB. CBefeHMs 0 TaKNX n3MeHeHnsax baHk
pa3MeLlaeT No yKa3aHHOMY B HAaCTOSILLEM NYHKTe
appecy Beb-caiTa.

may unilaterally modify the format and rules on
completing electronic documents. The Bank posts
information regarding such modifications at the web-
site address specified in this paragraph.

2.10. B cBA3M € MCNONb30BaHMEM
3N1EeKTPOHHOI0 OKYMEHTO060pOTa B paMKax
[Jorosopa CTOpOHbI 06513yHOTCS CTPOrO BbIMOHATD
TpeboBaHus Nopsigka. CTOpOHa, He BbIMOJHSAOLLAS
TpeboBaHus Mopsaka, HeceT NOJHY
OTBETCTBEHHOCTb 32 BO3HUKaOLWMeE B pe3ynbTaTe
3TOro0 NOcNeacTeus.

2.10. In connection with use of electronic
document management within the framework of the
Agreement, the Parties hereby undertake to fully
comply with the requirements of the Procedure. The
Party which fails to meet the requirements set by the
Procedure is fully liable for the ensuing
consequences.

2.11. CTopoHbl Npu paboTe c Cuctemon
Npon3BOASAT OTCHET BPEMEHU MO MOCKOBCKOMY
BpeMeHU. KOHTPOJIbHbIM SIBNISIETCS BpeMms
CUCTEMHBIX YAaCOB Ha annapaTHbIX cpefcTBax baHka
(cepBepe CucTtembl).

2.11. When operating the System, the Parties
perform time-keeping on the basis of the Moscow
time. The time indicated on the Bank’s wall clock in
the Bank’s hardware (installed on the System Server)
is deemed to constitute guard time.

2.12. baHK BrpaBse He NPOBOANTL Onepauunu,
He NCNOJIHATL 06513aTeNbCTBa NO NPUHATLIM 3/,
KnueHTa B nopsaKe 1 B CNyYasx, yCTAHOBNEHHbIX
LENCTBYIOLWMM 3aKoHOAaTeNbCTBOM Poccuiickon
depepauun. Ana ncnonb3oBaHUSA NOACUCTEMBI
«VIKB» KneHTaMun 6e3 OTKPbITOro pacyeTHOro cyeTa
BaHk 06513aH NnpoBognTb MgeHTudrKauuo
Monb3oBaTene CUCTEMbI B NOPSAKE,
ycTaHoBneHHOM defepanbHbIM 3aKOHOM OT
07.08.2001 N2115-®3 «O npoTUBOZENCTBUU
nerannsaunn (0TMbIBAHUIO) JOXOO0B, MOMYYEHHbIX
NpecTynHbIM NyTeM, U PUHAHCMPOBAHMIO
Teppopusma» 1 TpeboBaHnsMu baHka Poccun.

2.12. The Bank is entitled not to perform
operations and not to discharge obligations on
accepted Client’s EDs according to the procedure
and in cases established by the applicable law of the
Russian Federation. For the purpose of using /CB
subsystem by its Clients without opening a current
account, the Bank is obliged to identify System Users
according to the procedure established by Federal
Law No.115-FZ of August 7, 2001 Anti-Money
Laundering/Combatting the Financing of Terrorism,
as well as requirements set by the Bank of Russia.

2.13. baHK Bnpase NpUoCTaHOBUTb UK
npeKkpaTUTb OKa3aHue ycnyr rno florosopy npu
HapyweHun KnueHTtom lMNopsagka. MNpu aTom
NPpUOCTaHOBIEHNE NN MPeKpaLleHne OKasaHns
baHkoM ycnyr no [loroBopy He npekpatyaet
06sa3aTenbcTB KnneHTa u baHka, BO3HUKLWMX 10
MOMEHTa NPUOCTAHOB/IEHUS UNN NPeKPaLLLeHns
OKasaHwusa ycnyr no florosopy.

2.13. The Bank has the right to suspend or
discontinue providing services under the Agreement
in the event of the Client’s breach of the Procedure.
In such case suspension or discontinuation of
provision of services by the Bank does not terminate
the Client’s and the Bank’s obligations which arose
prior to suspension or discontinuation of provision of
services under the Agreement.

2.14. KnneHT BblpaxaeT CBOe cornacue Ha
nonyyeHue ot baHka MHMOPMaLMOHHbIX COOBLLEHT
0 HOBbIX NPOAYKTaXx, ycayrax u npoBoanMbix baHKom
MapKEeTUHIOBbIX MEPOMPUATUSX U aKLUSX B
nopsigke, npegycMoTpeHHoM M. 11.9 O6wwux

2.14. The Client expresses his/her consent to
receive from the Bank information messages about
new products and the Bank’s marketing initiatives
and actions performed according to the procedure
specified in paragraph 11.9 of the General Terms and
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YCNOBUA.

Conditions.

2.15. KnueHT, oTHOoCALLMIACA K
KOpNOpPaTUBHOMY CErMEHTY, MOXET reHepupoBaThb
KomnnekTbl Ktoyeit cBomnx Mosib3oBaTenein Cuctemsl
COrnacHo 3asBAEHMIO C MOMOLLbIO MPOrPaMMHbIX
CpeacTB, NpegocTaBneHHbIX baHkom, Ha USB-
TOKEHax UM UHbIX HocuTensx nHdopMaumun
(KecTKuMIA ANCK, CbeMHble HocuTenn (onTuyeckne
OUCKM, diew- NaMsaTh, BHEWWHUI BUHYECTEpP) U T.N.) C
MCMONb30BaHMEM CBOUX TEXHUYECKNX CPEACTB B
COOTBETCTBMMU C YCIOBUSIMU, YCTAHOB/IEHHBIMU B
Mopsapka.

2.15. A business segment Client may generate
Sets of Keys for his/her System Users according to
the Statement with use of the software provided by
the Bank, on USB tokens or other information media
(hard discs, removable media (optical discs, flash
memory, external hard discs), etc.) with use of
his/her proprietary technical facilities in compliance
with the conditions established by the Procedure.

2.16. KNVeHT, OTHOCSALLMINCS K CErMEHTY
npegnpuHUMaTenei, MOXeT reHepupoBaThb
KomniekTbl Kntoyen cBomx Monb3oBatenein Cuctemsl
COrNACHO 3asBNEHNIO C MOMOLLbIO MPOrPaMMHbIX
CpeacTB, NpegocTaBneHHbIx baHkom, Ha USB-
TOKEHaX UM UHbIX HoCUTeNsx nHdopMaumum
(eCcTKUIM ANCK, CbeMHble HocUTenu (oNTuYecKme
BUCKM, diew-namsiTb, BHELWHUI BUHYECTEpP) U T.M.) C
MCNOMb30BaHNEM CBOUX TEXHUYECKUX CPERCTB.
KnuneHT yBegomaeH bBaHKOM O TOM, 4TO
ncnonb3oBaHne BMecTo USB-TOKEHOB MHbIX
HoCcuTEene MHopMaLMn CHUXKAET YPOBEHb
6e30nacHOCTY Npy 06MeHe 3/, 1 MONHOCTbIO
0CO3HaeT BO3HMKaIOLME NPY 3TOM PUCKHU,
yKa3aHHble B MpunioxeHnmn 4 k O6LWMM yCIOBUSIM.

2.16. A business segment Client may generate
Sets of Keys for his/her System Users according to
the Statement with use of the software provided by
the Bank, on USB tokens or other information media
(hard discs, removable media (optical discs, flash
memory, external hard discs), etc.) with use of
his/her prorpietory technical facilities. The Bank
notified the Client that application of information
media other than USB tokens may reduce the level of
security in the course of exchange of electronic
documents and is fully aware of ensuing risks
specified in Annex No.4 to the General Terms and
Conditions.

2.17. KNnueHT, NogKMoYaloWnnes K
nopcucteme «MKB» 6e3 OTKpbITUS pacyeTHOrO
cyeTa, MOXeT reHepupoBaTb KOMMNIeKTbl Kntouei
cBoux MNonb3oBaTenen CUCTEMbI COrNacHoO
3asiBNEHUI0 TOJIbKO C MOMOLbto halinoBbix
HocuTenen nHdopmaLmm (KeCcTKUN AUCK, CbEMHbIE
HocuTenu (dhnew-namsaTb, BHEWHWI BUHYECTEP) 1
T.M.) C UCNONb30BAHMEM CBOUX TEXHUYECKMX CPEACTB
B COOTBETCTBUU C YCNOBUSIMU, YCTAHOBIEHHBIMU B
Mopsapke.

2.17. A client connecting to the ICB subsystem
without opening a current account can generate Key
Sets for its System Users according to the Application
only using file storage media (hard disk, removable
media (flash memory, external hard drive), etc.) using
their technical means in accordance with the
conditions established in the Procedure.
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3. 06a3aHHOCcTU CTOpOH. Responsibilities of the Parties

3.1. KnueHT 0643aH:

3.1. The Client shall:

3.1.1. ObecneynTb Hann4une
TEXHUYECKNX U MPOrpaMMHbIX CPeACTB,
HeobxoguMbIX AN1d akcnayaTaunm Cuctemsl, B
COOTBETCTBUU C TPEOOBAHNSAMU, YKa3aHHbIMU B
MpunoxeHun 2. OpraHn3oBaTb NOAKAOYEHNE
TEXHUYECKNX CPEACTB K
TENeKOMMYHMKaLMOHHbIM KaHanam,
obecneyvBatoWwmM BbI6paHHbIN KnneHTom
cnocob coefMHeHus ¢ cepepoM baHka gns
nogcuctemsl «MKB» nam cnocob npsmoit
WHTerpaumm gna nogeuctemsl «Mpsimas
UHTerpauus».

3.1.1. Ensure availability of hardware and software
facilities necessary for the System operation in
accordance with the requirements listed in Annex No.2.
Organize connection of hardware facilities to the
communication channels which ensure the mode of
connection to the server selected by the Client for ICB
subsystem or the mode of direct integration for the Direct
Integration subsystem.

3.1.2. MNMpwu 3aknto4eHnn lorosopa
KnueHT 0653aH HazHauuTb MNosnb3oBaTenen
CncTembl, HagenmB UX COOTBETCTBYOLLMMMU
nonHomouunsimun. Konnyectso Monb3oBaTtenen
nogcuctembl «MKB» He orpaHunyeHo. ns
nogcuctemsl «MpsiMas MHTerpaums»
[OMYCKAeTCs OrpaHNyYeHne KoNMYecTsa nuL,
OfHOBPEMEHHO HaJeNeHHbIX MPaBOM NOAMNUCHK
pns paboTbl B CUCTEMe, B COOTBETCTBUM C
MNopsgkom.

B cnyvae npucoeguHerus K O6Lwmm
yCI0BMAM NyTeM NoANucaHmnsa 3asiBieHmns o
HaCTPONKe Nonb30BaTe/Neil CUCTEMbI U NepeyHe
3N1EKTPOHHbIX JOKYMEHTOB, MHbOpMaL o 0
Monb3oBaTtensax Cuctembl u 06beME MX
nosHoMouni (ctatyce 3M), KnmeHT 06513aH
BK/OUMTb B COOTBETCTBYHOLME TabnunLbl
3asBeHUs 0 HACTPOViKe Nosib3oBaTeNen
CUCTEMbI U MepeYHe 31IeKTPOHHbIX JOKYMEHTOB.
B cnyvae npucoegnHeHms K O6Lwmm ycnoBusm
nyTem nognucaHns 3asaBAeHNst Ha KOMMJIEKCHOe
okasaHwue 6baHkoBckux ycnyr MAO POCBAHK
nHdopmaums o MNonb3osBatensx CUCTeMbl U
covyeTaHue nognuceli Monb3osaTteneit CucTembl
yKa3blBaeTCs B 3asABNEHUN Ha KOMMJIEKCHOEe
okasaHwue 6aHkoBckux ycnyr MAO POCBAHK.
Mpw 3ToM KnueHT B nnue YMNK 06s3aH
naeHTuduunposaTth Monb3oBaTtens CUCTEMbI
npw ero IMYHOM NPUCYTCTBUU N NPEROCTaBUTL
B BaHK f0/MKHbIM 06Pa30M 3aBepeHHbIe KONUK
LOKYMEHTOB, NOATBEPXAAOLWMNX MOTHOMOYMSA
Monb3oBaTesnet CUCTEMbI, MpK

3.1.2. When entering into the Agreement, the
Client is obliged to appoint System Users by granting to
them relevant authority. The number of /CBsubsystem
Users is not limited. With regard to the Direct Integration
subsystem, it is allowed to limit the number of persons
simultaneously vested with the right to sign to work in the
System, in accordance with the Procedure.

In the event of acceding to the General Terms and
Conditions by way of signing the Statement on System
Users setup and list of electronic documents, the Client is
obliged to incorporate information about System Users
and scope of their authority (ES status) in the relevant
tables of the Statement on System Users setup and list of
electronic documents. In the event of acceding to the
General Terms and Conditions by way of signing a
Statement on comprehensive services by PJSC ROSBANK,
information about System Users and combination of the
System Users’ signatures shall be included in the
Statement on provision of comprehensive services by
PJSC ROSBANK. In such case the Client in the person of
ARC shall be obliged to identify the System User in his/her
personal presence and submit to the Bank, upon
presentation of the list of System Users, duly certified
copied of documents which confirm the System User’s
powers, as well as documents which identify the System
Users.

The Client undertakes to notify the Bank in the
course of effect of the Agreement about modification of
the pool of the System Users and/or modification of the
scope of their authority (ES status) and/or modification of
the service parameters in the System and/or mobile
phone numbers of System Users within not more than 1
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npepocTaBfieHnm cnucka Monb3oBaTtenen
CucTembl, a TaKkxe, no 3anpocy baHka,
LOKYMEHTbI, yA0CTOBEPSIOLWMNE INYHOCTb
Monb3oBaTtenel CUcTembl.

KnueHT 0653yeTCs B Te4eHMe CpoKa
gencteus loroBopa yBegomnsitb BaHk 06
n3MeHeHun kpyra Mosb3oBaTenen Cuctemsl
W/VAN U3MEHEHUUN 06bEMA UX NOSTHOMOYUI
(cTaTyca 3M) n/unu namMeHeHUM NapaMeTpoB
obcnyxumBaHust B CUCTEME U/UNN UBMEHEHUM
HOMepOoB MOBU/bHBIX TeNehOHOB
Monb3oBaTtenei CucTeMbl He No3gHee 1
(ogHOro) paboyero gHs, cnegyroLero 3a gaTon
TaKOro U3MeHeHus , cnegyowmm obpasom:

® 06 nsMeHeHUn Kkpyra Monb3oBaTenen
CucTeMmsl - NyTeM NpegocTaBneHms B baHk
[OKYMeHTa Ha ByMaXKHOM HocuTenNe,
cocTaBneHHoro no dopme 3asBneHns o
HaCTPOWKe NoNb30oBaTeNen CUCTEMbI U NEpeYHe
3M1EKTPOHHbIX LOKYMEHTOB, MOANMUCAHHOMO
YMOSHOMOYEHHbIM NnLoM KnneHTa ¢
NpuIoXeHWeM nevyaTu (MPU HaANYUN TaKOBOW)
WK OTNPaBKOWN COOTBETCTBYHOLLEro COObLLIeHNS
nocpencTsom Cuctemsl B agpec
AgMuHuctpatopa Cuctemol. K gaHHoOMy
BOKYMEHTY [AO/MKHBI BbITb MPUIOXKEHbI
[,0/1KHbIM 06pa30M 3aBepeHHble Konuu
LOKYMEHTOB, NOATBEPXAAOLLNX NOTHOMOYNS
Monb3oBaTenei CUcTeMbl, a Takxe, Mo 3anpocy
BaHKa, LOKYMEHTbI, yAOCTOBEPSIOLNE TNYHOCTb
Monb3oBaTtenen CUCTEMbI;

® 06 M3MEHEHUMN NONTHOMOY U
Monb3oBaTtens Cuctembl (NpUCBOEHMUS
[OMNONHUTENbHOMO cTaTyca IM/u3mMeHeHuns
cTaTyca 3M) - nyTeM npeaocTaBneHus B baHk
[OKYMeHTa Ha byMa)KHOM HocuTene,
CoCTaBneHHOro no opme 3asBeHNs O
HACTPONKe Nob30BaTe el CUCTEMbI U NepeYHe
3N1eKTPOHHbIX JOKYMEHTOB NOAMUCAHHOTO
YMOSHOMOYEHHbIM NMLoM KnneHTa ¢
NPUIOXKEHNEM NeYaTh (MpY HaNNYMN TaKOBOI),
WK OTNPABKOWN COOTBETCTBYHOLLEr0 COObLLEHUS
nocpeacTsom CucTembl B agpec
AgMuHucTpatopa Cuctemol. KnneHT Brnpase
yBefoMuTb BaHk 0 cokpalleHun obbema
nosHomouni MNonb3oBatens CUCTEMDI
(ymaneHue ogHoro u3 ctatyca 3M) no TenedoHy
ApmuHucTpaTopa CucTeMbl B Cyyae, ecnu
TaKoe M3MeHeHVe NosHoMounii Monb3oBaTens

(one) business day following the date of such
modifications, in following mode:

e Regarding modification of the pool of System
Users - by way of submitting to the Bank a document on
paper media executed in the format of the Statement of
the System User setup and list of electronic documents
signed by an authorized person of the Client with the seal
affixed (if available) or by sending a relevant message via
the System to the System Administrator. Duly certified
copies which confirm the System Users’ powers are to be
attached, as well as the documents, upon the Bank’s
request, which identify the System Users;

e Regarding modification of the powers of a
System User (assignment of an additional ES status
/modification of ES status) - by submitting to the Bank a
document executed on paper media in the format of the
Statement on the System Users setup and list of
electronic documents signed by an authorized person of
the Client with the seal affixed (if available), or by sending
a relevant message via the System to the System
Administrator. The Client is entitled to notify the Bank
about limitation of the powers of the System Users
(removal one of ES statuses) over the System
Administrator’s phone, if such a change in the System
Users’ powers does not lead to a redistribution of powers
between the System Users, with mandatory subsequent
(no later than the next working day) by written
notification or notification communicated via the System
to the System Administrator. The documents which
confirm modification of the scope of powers of a System
User are to be submitted to the Bank within not more
than 1 (one) business day which follows the date of
modification of powers;

e Regarding modification of the service parameters
in the System covered by cash settlement services with
use of the System, by way of submitting to the Bank of an
adjusting Statement on System Users setup and list of
electronic documents within not more than 3 (three)
business days prior to the anticipated date of
modification;

e Regarding modification of mobile phone
numbers of System Users - by way of feeding a new
mobile phone number of a System User into /CB
subsystem;

e In case of utilizing the System for the purpose of
exchange of documents within the framework of
depository/special depository service. Information about
System Users and scope of their powers in document
management in accordance with a Depository Agreement
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CucTeMbl He NPUBOAMUT K NepepacnpegeneHunto
nosiHoMounn Mexay MNonb3oBaTensamm
Cuctembl, c 06513aTENbHBIM MOCNEAYIOWMUM (He
nosgHee cnepytoliero paboyero gHs)
NMUCbMEHHbIM YBEAOMAEHNEM NN
yBegomaeHnem nocpeactsom Crctemol B agpec
AgMuHucTpaTopa CucTeMbl. [lOKyMeHTHI,
NoATBeEPXKAAOLLME U3MEHEHHDbI 06BEM
nosHomMounii Monb3oBatens CUCTEMBI, BOMKHbI
6bITb NpepgocTaBneHbl B baHK He no3gHee 1
(opHoOro) pabouyero gHsi, cieayoLLero 3a 4aTon
N3MEHEHUS MONHOMOYUI;

e 00 M3MeHeHUN NapameTpoB
obcnyxumBaHus B Cucteme, No KOTOPbIM
HeobX0AMMO OKasaHue YCayr pacyeTHo--
KacCOBOro 06CNyXMBAHUS C UCNONb30BAHNEM
Cuctembl, nyTeM nogayu B baHk
KOpPEKTUpYoLEero 3asiBeHNs 0 HaCTPOKe
nosib30BaTesIeN U NepeyHe 31eKTPOHHbIX
[LOKYMEHTOB He MeHee, YeM 3a 3 (Tpu) paboymx
AHSA 00 NpegnonaraeMon gaTbl USMeHeEHWUI;

e 06 M3MeHeHUM HOMEPOB MOBUJTBHBIX
TenedoHoB MNonb3oBaTtenelt CUCTEMbI - NyTEM
BBO/la HOBOIO HOMepa MobunbHoro TenedoHa
MNonb3oBaTens Cuctembl B nogcucteme «MKb»;

e B C/y4ae Ucnosb3oBaHus CUCTeMbI gs
obMeHa ;lOKyMeHTaMM B paMKax
[eno3nTapHoOro/cneugeno3MTapHoro
obcnyxunBaHus nHdopmaums o Monb3oBaTensx
CuctemMbl 1 06beMax MX NOTHOMOYMNI B paMKax
[OKYMEHTOO060pOTa, B COOTBETCTBUM C
3aK/0YeHHbIMK Mexay CTOpoHaMM
[eno3nTapHbIM JOFOBOPOM MU LOrOBOPOM 06
OKasaHuW ycnyr cneumnanm3npoBaHHoOro
[Eeno3nTapus 1 yciyr no BeAEHNI0 peecTpa
Bflafle/IbLieB MaeB NaeBoro MHBECTULMOHHOIO
oHaa, yka3sbiBaeTCs B 3asiBIEHUMN O HACTPOIKe
nosib30BaTeNiell CUCTEMbI U MEPEYHe
371eKTPOHHbIX JOKYMEHTOB B pamMKax
[eno3nTapHOro/cneugeno3MTapHoro
obcnyxumBaHus no dopme Mpunoxenus 1.3.
[JaHHoe 3asiBNeHne MoXeT opopMAATbCS
[OMOMHUTENBHO K 3asiBNIEHUIO O HACTPOliKe
nosb30BaTesiell CUCTEMbI U MepeyHe
3N1eKTPOHHBIX JOKYMEHTOB, 0(hOpPMIIEHHOMY MO
cdopme MpunoxeHns 1.

concluded by the Parties or an agreement on special
depository service and maintenance of a register of
holder of participatory interests in unit investment funds,
the Statement on the System Users setup and list of
electronic documents within the framework of a
depository/special depository services in the format
specified in Annex No.1.3 may be executed in addition to
the Statement on System User setup and list of electronic
documents executed according to the form specified in
Annex No.1.

The Client hereby represents to the Bank that the
System User who signed ED which is submitted to the
Bank acts as a duly authorized representative of the
Client and as a holder of an effective authority to sign a
relevant ED, including but not limited to on the basis of
an effective power of attorney which has not been
withdrawn.
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HacToawum KnueHT 3aBepsieT baHk o
ToM, yTo Monb3oBaTenb CUCTeMBI,
nognucaswnin [, npegoctaBnsiemMblin baHky,
SBNAETCA LOMKHBIM 06Pa30M YNOMHOMOYEHHbIM
npegcrasuTeneM KnneHta n obnagaet
LENCTBUTENbHBIMY MOMHOMOYMSAM Ha
rnognucaHue cooTBeTcTByOLWEro 3/, B ToM
4yuncne, Ho He UCK/TYNTENBHO, Ha OCHOBaHUM
[ENCTBYIOLEN ,OBEPEHHOCTHU, KOTOpas He bbina
0TO3BaHa.

3.1.3. KnneHT npuHUMaeT Ha cebs BCto
OTBETCTBEHHOCTb 33 NO/THOMOYUS
Monb3oBatens CucTembl, CBE4EHNS O KOTOPOM
nony4veHbl baHkom B nopsgke,
npegycMoTPEHHOM MepBbIM ab3aLeM NyHKTa
3.1.2 O6wmx ycnoBui, KnneHT HacTosLmMM
noaTeepXgaeT v 3aBepsieT baHk B ToM, 4To I/,
nonyYyeHHbIn BaHKoM U copepxalmii M ogHOro
n3 Monb3oBaTtenen Cuctembl KnmeHTa, f0/KeH
paccmaTpmuBaTbCs B KavecTse I/,
NoANMCaHHOIro faHHbIM MNonb3oBaTenem
CncTembl. B COOTBETCTBUM C NOPAAKOM,
npefycMoTpeHHbIM MNopagkom, KnneHT
06s13yeTcs obecneynTb reHepaumo KomniekTa
KKOYEN KaXabiM Ha3HaYeHHbIM Monb30oBaTeNneM
Cuctembl NINYHO.

3.1.3. The Client assumes all responsibility for the
System User’s powers, the details of which are obtained
by the Bank in accordance with the procedure
established by the provisions of subparagraph 3.1.2 of the
General Terms and Conditions. The Client hereby
acknowledges and represents to the Bank that the
electronic document received by the Bank and carrying
an electronic signature of one of the System Users is to be
deemed as an electronic document signed by such
System Users. According to the procedure established by
the Procedure the Client undertakes that each of the
appointed System Users shall personally generate a Set
of Keys.

3.1.4. 06ecneunTb Nepepady B baHk B
COOTBETCTBMU C YCTAHOBMIEHHbLIM MOPAAKOM,
onuncaHHbIM B MNopsake gna nogcncrtemsl «MKB»
1 PykoBOACTBE MO reHepaumm ceptudurkaTta
3N1EeKTPOHHOW NOANUCKU NoNb3oBaTens ans
noacuctemsbl «Mpsmas HTerpayus», Knoven
NPOBEPKM 3/1eKTPOHHOW noanucu,
creHepupoBaHHbIx [Nonb3oBaTenamm Cuctemsl,
M COOTBETCTBYIOWUX UM CepTUDMKATOB KITHOUen
Monb3oBaTenem, NOANUCaHHbIX KnneHToM.

3.1.4. Ensure transfer to the Bank in accordance
with the established procedure described in the
Procedure of generating an Electronic Signature
Certificate with regard to /CBsubsystem and User Manual
for the Direct Integration subsystem, the electronic
signature verification keys generated by System Users
and correspondent Key Certificates of Users signed by the
Client.

3.1.5. OnnaymBaTtb baHKy ycnyru no
3/1eKTPOHHOMY lOKYMeHTO060pOoTY,
OCYLLECTBSEMOMY C UCMOJIb30BaHNEM
CucTeMmsl, B COOTBETCTBMM C Tapudamu n B
nopsigke, ycTaHoBAeHHOM pa3fenom 4 O6Lwmx
yCnoBUi.

3.1.5. Pay for the Bank’s document management
services with use of the System in accordance with the
Fee Schedule and according to the procedure established
by the provisions of section 4 of the General Terms and
Conditions.
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3.1.6. He nepepaBaTb TPeTbUM NMLAM
nporpammHoe obecneyeHve, COepPXMMOe
YNaKoBOK 1719 NOAKMOYEHUS KNNEHTa K
nogcucreme «MIKB», Kntoum aneKTpoHHoM
noanucu n Kntoum npoBepKu 31eKTPOHHOM
noanucu, CepTudukaThbl KNKOYER, a TakxKe
npouyue cBefleHns, oTHocsLWmecs K [lorosopy.

3.1.6. Not to transfer to third persons the software
and content of the Packages for connecting to the Client
to ICB subsystem, electronic signature keys and
electronic signature verification keys, Key Certificates, as
well as other details relating to the Agreement.

3.1.7. HemepneHHO M3BeCTUTb baHK 0
nvweHuu Monb3oBaTtens Cuctemsbl Npasa
nognuceiBaTbh 3l co3gaBaemble C MOMOLLbIO
CucTtembl 3[], ucnonb3ys KopoByto dpasy,
yKa3aHHyto B CepTudmkate Kntova.

3.1.7. Immediately notify the Bank about
revocation of the System User’s right to sign electronic
documents generated with use of ED System by using a
code phrase specified in the Key Certificate.

3.1.8. HanpaBuTb yBegomneHune baHky
o KoMnpomeTauum kntoyei, 06 ncnonb3oBaHUm
Kntoyen 3l 6e3 cornacus KnueHTa B nopsaake,
npegycMoTpeHHOM MopsigKom,
He3aMepnTeNIbHO nocsie obHapyeHus dakTa
KomnpomeTauum kntoyen 3 u (unm) ux
ncnonb3oBaHusi 6e3 cornacust KnneHTa, Ho He
no3gHee gHS, CnegyroLero 3a gHeM NoslyvyeHmns
oT baHKa yBeloOM/IeHUsI O COBEPLUEHHOM
onepauuu.

3.1.8. Send notification to the Bank regarding a
compromise of keys, use of ES keys without the Client’s
consent in accordance with the procedure established by
the Procedure and immediately following detection of an
ES keys compromise and/or use thereof without the
Client’s consent, but not later than on the day following
that of receipt of a transaction report from the Bank.

3.1.9. CBoeBpeMeHHO NpocMaTpmnBaThb
(obpabaTbiBaTb) BCe Nosiydaemble oT baHka /.

3.1.9. Timely examine (process) all electronic
documents received from the Bank.

3.1.10. ObecneynTb HanMyne 3aKOHHbIX
OCHOBaHWI a5 nepegayn u 06paboTkn baHKoM
nepcoHasibHbIX JaHHbIX paboTHMKOB KnneHTa
W/VAV MHBIX PU3NYECKUX NTNL, BKIOYasi HOMepa
Mob6UNbHLIX TeniechoHoB Monb3oBaTenen
CucTeMmsl, NpefocTaBfeHHbIX baHKy ¢ Lenbto
HanpaBfieHUs1 UHANBUAYabHbIX, aAPECHbIX
SMS-coobuieHnin MHhopMaLnMoOHHOTo
XapakTepa (B TOM YMC/le HanpaB/sieMbIX B
MapKEeTMHIOBbIX Liefsix), Ha 4To KnueHT nonyymn
cornacue Nonb3osaTteneit Cuctemsl. Mpu 3Tom
KnueHT no TpeboBaHuto baHka 0653aH
npepocTaBuTb baHky cornacusi Ha 06paboTky
nepcoHasibHbIX JaHHbIX YKa3aHHbIX CYy6beKTOB
nepcoHabHbIX JaHHbIX B LENsIX UCMONHEHNS
[Jorosopa.

MO OTHOLIEHMIO K MOy4EHHbIM OT
KnvueHTa nepcoHanbHbIM faHHbIM BaHk bygeT
ABAATHCS JINLLOM, OCYLLECTBASAOWMM 06paboTKy
nepcoHasbHbIX aHHbIX MO MOPYYEHUIO
KnueHTa.

3.1.10. Provide for availability of legal grounds for
transfer and processing by the Bank of personal data of
the Client’s employees and/or other individuals, including
mobile phone numbers of System Users put at the
disposal of the Bank with a view to communicate
individual address information SMS-messages (including
those distributed for marketing purposes), subject to the
System User’s consent to the Client. In such case, the
Client shall, upon the Bank’s request, provide to the Bank
a consent on processing of personal data of specified
subjects of personal data for the purpose of executing the
Agreement.

With regard to the personal data obtained from
the Client, the Bank acts a person in charge of processing
of personal data on the Client’s instruction.
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3.1.11. MNpu nepexoge KnneHTa,
OTHOCSALLErocsi K CEerMeHTy npegnpuHuMaTenen,
B KOPMOPATMBHbIN CErMEHT, B C/Ty4ae Hanmunsa y
Monb3oBaTtenen nogcuctembl «MIKB» Kntoyelt
3N1EKTPOHHOW NMOANMUCU, XPAHSLLMXCS Ha
HocuTensx nHdopmauun, oTAnYHbIX oT USB-
TOKEHOB, 0becneynTb NepereHepauunto
KoMmnnekToB knto4yer Ha USB-TokeHax,
npepocTaBneHHbIXx baHKoOM B TeveHune 14
KaNeHAAPHbIX fHEN CO AHS noayyeHus oT baHka
yBefoM/IeHUsi 06 U3MEHEHMM CErMeHTa.

3.1.11. Following a business segment Client’s
transition to the corporate segment, in the event that ICB
subsystem Users avail themselves of electronic signatures
keys stored on information media other than USB tokens,
regenerate sets of keys on USB tokens provided by the
Bank within 14 calendar days following receipt from the
Bank of a notification about the Client’s transition to
another segment.

3.1.12. Mpu ncnonb3oBaHUU
Mo61AbHOFO NPUOXKEHUS A5 AOCTYNA K
CncTeme oCyLecTBAATb YCTAaHOBKY U
obHoBNeHNe MOBMNBLHOIO NPUNOXKEHUS TONBKO
B MIHTepHeT-MarasuHax Google Play Market,
Apple App Store, He ycTaHaBNMBaTb U He
06HOBNATE MOBMNBHOE NPUNOXKEHME C
NCMNONb30BaHWEM APYTrnX UHTEPHET-CalToB,
nepexofoB Mo CCbI/IKaM C APYrMX MHTEPHET-
CaWTOB U T.M.

3.1.12. When using a mobile application for access
to the System, install and update the mobile application
exclusively in such Internet stores as Google Play Market,
Apple App Store, not install and not update a mobile
application with use of other Internet sites, links to other
Internet sites, etc.

3.1.13. Mpu nony4yeHun KnneHTom oT
BaHka yBeloMNeH1s 0 MPUOCTaHOBNEHUY
VCMONTHEHUS INEKTPOHHOTO MIATEXHOIro
[JOKyMeHTa (ganee — pacnopshkeHue) no
npuYnHe COOTBETCTBUSA onepauunmn KnneHTa
NpU3HaKaM oCyLLeCcTBNeHNs NepeBoaa
LEHEXHbIX cpefcTB 6e3 corfiacus KnueHTta B
COOTBETCTBUM C M. 3.3.1 06X YC/IOBUIA,
He3ameaINTeNbHO CBA3aTbCs ¢ BaHKOM ¢ Lenblo
OT3bIBa UM NOATBEPXKAEHNS BO30OHOBNEHUSI
MCNONHEHUS pacnopshxeHus. Mpun 3Tom KnuenT
NOATBEPX[AET, YTO BCE NULA, UMEKOLWME AOCTYN
K CMCTEMaM CBS3U, yKa3aHHbIM B M. 11.11 O61wmx
YCNOBU, BNpaBe OCYLLEeCTBASATb OT3bIB
pacrnopsxeHns Unv NoaATBEPXKAATb UCNONHEHNE
pacnopshxkeHns KnueHTa.

3.1.13. Following receipt from the Bank of a
notification about suspension of execution of electronic
payment document (hereinafter - order) on account of
the Client’s transaction meeting the criteria of transfer of
funds without the Client’s consent in accordance with the
provisions of subparagraph 3.3.1 of the General Terms
and Conditions, immediately contact the Bank in order to
recall or confirm resumption of execution of an order. In
such case, the Client confirms that all persons who have
access to communication systems listed in subparagraph
11.11 of the General Terms and Conditions have the right
to recall or confirm execution of the Client’s order.

3.1.14. ObecneynTb cobnogeHNe
MNMonb3oBatenem CucTemsl
KOHbUAEHUMANBHOCTM K/t04a NPOCTOM
3N1EKTPOHHOW NOANUCK B CNyYasiX, eCn No
ycnoBusim [loroBopa fonycKaeTcs nognucaHme
3/} npocTol 31eKTPOHHOW NOANUCHIO.

3.1.14. Provide for a System User’s compliance
with requirements to confidentiality of keys of a basic
electronic signature in cases where under the terms and
conditions of the Agreement it is allowed to sign an
electronic document by a basic electronic signature.
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3.1.15. HesamepgnntenbHo
nHbopmMmpoBaTb baHk 060 Bcex cnyyasx
yTpaTbl, KOMAPOMETALMN, NPEeKpaLLEeHNs
MNCMOb30BaHMA CUM-KapTbl, KOMNpOMeTaLum
SMS-koga, yTpaTbl MOBUNbHOrO TenedoHa
Monb3oBatens CucTemMbl, HOMEpP KOTOPOro
yKasaH B 3asBNEeHNN U/Unun npefocTaBneH
BaHky MNonb3oBatenem Cuctemsl B npouecce
obcnyxmBaHusa B Cucteme.

3.1.15. Immediately notify the Bank about all
instances of loss, compromise, discontinuation of use of a
SIM card, SMS code compromise, loss of a mobile phone
of a System User, whose phone number is specified in the
Statement and/or is provided to the Bank by a System
User in the course of its servicing in the System.

3.1.16. NpepocTaBnATb NO 3anpocy
BaHka fokyMeHTbl (MHopMaumio),
HeobxoguMmble B TOM YuC/e ANs UCNONHEHUS
BaHkoM TpeboBaHuii DefepanbHOro 3aKOHa OT
07.08.2001 N2 115-®3 «O NpoTUBOZENCTBUM
neranusaunu (OTMbIBaHUIO) AOXOL0B,
MOMYYEHHbIX MPECTYMHbIX NyTEM, 1
(brHaHCcMpoBaHMIO Teppopu3Mar, BKIOYas
MHdOpMaLMIO 0 BbIrofonpuobpeTaTensix u
6eHeduLmapHbIX Bagenbuax KnveHTa.

3.1.16. Submit, upon the Bank’s request,
documents (information) necessary including for the
Bank to comply with the provisions of Federal Law
No.115-FZ of August 7, 2001 On Countermeasures to
Combat Legalization (Laundering) of lllegally Obtained
Proceeds and Financing of Terrorism, including
information about beneficiaries and beneficiary owners
of the Client.

3.2. baHK 065a3aH:

3.2. The Bank shall:

3.2.1. MNMpepoctaBuTb KnneHTty
(npepcTaBuTento KnneHTa, fencTByoWemMy Ha
OCHOBaHWM fOBEPEHHOCTU, COBEPLLEHHON NO
¢opme baHKa, MM MHOTO JOKYMEHTA B C/lyyae,
npegycMOTPEHHOM 3aKOHOAATENIbCTBOM
Poccuinckon degepaumm) nporpaMmHblie
cpeacTBa s reHepaumy KoMmnnekTa Kitoyen
3N, a npu reHepaumm KomnnekTa Kntoyen Ha
USB-TOKeHe copepXunmoe YNakoBOK ans
nogkntoyeHnsa Knmenta k nogcmucteme «MKb»
NpwW HaNMYMKM PacYeTHOro cYeTa No Yncay
Monb3oBaTesneit CUCTEMBI.

3.2.1. Provide to the Client (a Client’s
representative acting on the basis of a power of attorney
executed according to the form established by the Bank
or another document in cases specified by the legislation
of the Russian Federation) software facilities for
generating ES key sets, and upon generating Sets of Keys
on USB tokens provide the content of the Packages for
the Client’s connection to ICB subsystem upon
availability of a current account in the quantity equal to
the number of System Users.

3.2.2. Oka3aTb NnpepcTaBuTeNto
KnuneHTa KoOHCynbTaLum rno ycTaHoOBKe
nporpaMmmMHoro obecneyeHus NOACUCTEMBI
«KnueHT». KoHcynbTnpoBaTh KnneHTa no
Bonpocam 3kcnayatauum Cnuctemsl.

3.2.2. Provide consultations to a Client’s
representative on installation of software of the Client
subsystem and operation of the System.

3.2.3. NpoBognTb ONepauuu,
WCNOMHSATL NOPYYEHUS, MPUHUMATB U
UCMONHATb 06513aTeNbCTBa, CoflepXalumecs B
nony4yeHHbIx oT KnneHTa 3/, B COOTBETCTBUM C
3aK/t0YeHHbIMW 6a30BbIMM OFOBOPaMM Ha
npegocTaB/ieHne COOTBETCTBYIOLWMX
6aHKOBCKUX U/WUAN UHbBIX YCAYT.

3.2.3. Perform transactions, execute orders,
assume and discharge obligations contained in EDs
received from the Client in accordance with the executed
primary agreements on provision of relevant banking
and/or other services.
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3.2.4. Mpwu obpalieHnm KnneHta
MHMOPMUPOBATB €0 O CErMEHTE, K KOTOPOMY
OH OTHOCUTCA.

3.2.4. Following the Client’s application, notify the
latter’s appurtenance to a certain segment.

3.2.5. 3BecTnTb KnneHTa 06
n3MeHeHusix popmaToB 3/ 1 npaBun
3anofiHeHus 3/ He No3gHee, YeM 3a 3 (Tpw)
paboyux AHSA 00 BBEAEHWUS U3MEHEHUI B
[encTaune cnocobom, NpesycMOTPEHHbIM
06LWMMK YyCIOBUSIMU, B TOM HUCSIE NMYTEM
HanpasneHus no Cucteme 3/ B BUAe
«CooblLeHmnsa ceobogHoro opmatan.

3.2.5. Notify the Client about modification of ED
formats and rules on completing EDs within not more
than 3 (three) business days following introduction of
modifications in the mode specified by the General Terms
and Conditions, including by way of transmitting an
electronic document in a Free Format Message via the
System.

3.2.6. MpepocTaBnaTh Mo 3anpocy
KnuneHnTa cBefieHuns o MNonb3oBaTene CUCTEMBI,
nognucaBLIeM JOKYMEHT NPOCTOM 3NEKTPOHHOMN
NnoanMCbIO B CNTy4asX, yCTAHOB/EHHbIX
[orosopom.

3.2.6. Provide, upon the Client’s request,
information about a System User who signed a document
by a basic electronic signature in cases stipulated by the
Agreement.

3.2.7. Mpu HanpasneHun KnueHTom
nocpefacTsoM Cuctembl 3asaBneHns o
3akntoveHumn Cornawenus no Cucteme PMB m
pacTopXeHun loroBopa 06 MCNob30BaHU
3/IEKTPOHHbIX IOKYMEHTOB 1 aKuenTe ero
BaHkoM, obecneynTb BO3MOXHOCTb 1OCTYNa
Monb3oBaTtenei Cuctembl B Cuctemy ans
NPOCMOTpPa AOKYMEHTOB 30 UCTEYEHNS CPOKA
aencTema KOMNNEKTOB Koyen
cooTBeTCTBYtOWMX Monb3oBaTenen CUCTEMbI.

3.2.7. Upon submitting by the Client via the
System of an Application on execution of the Agreement
on RSB System and termination of the Agreement on Use
of Electronic Documents and its acceptance by the Bank,
to provide access for System Users to the System to view
documents prior to expiration of the term of validity of
the key libraries of relevant System Users.

3.3. baHk Bnpase:

3.3. The Bank is entitled:

3.3.1. Mpw BbIsSiIBNEHUN BaHKOM
onepaymu, COOTBETCTBYHOLLEN NMPU3HAKaM
OCYLLEeCTBNEHUSA NepeBoAa AeHEXHbIX CPeACTB
6e3 cornacusi KnveHTa, 0 OCyLLeCcTBAEHMS
CMNCaHNSA OeHEeXHbIX CpefCcTB co cyeTa KnneHTa
Ha CpoK He 6onee 2 (AByx) paboumx gHel
NPUOCTAHOBUTb UCMOJIHEHWE 3/IEKTPOHHOIO
NIaTeXHOro AOKyMeHTa (panee -
pacnopshkeHue)  NPUoCTaHOBUTb
ncnonb3oBaHune KnneHtom Cnctemsl 4o
MOMEHTA BO30OHOB/IEHMS UCMIONHEH S
pacriopsxxeHus. B Takom cnyyae baHk
cBsA3bIBaeTcs ¢ KnmeHTom cnocobom 1 B
nopsigke, NpegycMoTPeHHbIM . 11.11 06wwmx
YCMIOBUI, C Le/Ibo OT3bIBa UM MO TBEPKAEHUS
BO30OHOB/IEHWS UCMIOSTHEHUS PACMIOPSIKEHUS.
Mpn HEBO3MOXHOCTU Nony4eHusa oT KnneHTa
HdopMaL MM 06 0T3bIBE MW MOATBEPXKAEHMS

3.3.1. Following identification of a transaction
which meets the criteria of transfer of funds without the
Client’s consent, prior to debiting funds from the Client’s
account for a term not exceeding 2 (two) business days,
suspend execution of an electronic payment document
(hereinafter referred to as the “Order”) and suspend the
Client’s use of the System pending resumption of
execution of the Order. In such case, the Bank is to
contact the Client in a mode specified in subparagraph
11.11 of the General Terms and Conditions with a view to
recall or confirm resumption of execution of the Order.
Should it not be possible for the Client to obtain
information about recall or confirmation of resumption of
execution of the Order, the Bank is to resume the
execution of the Order upon expiration of 2 (two)
business days following suspension of execution of the
Order.
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BO306HOB/IEHMS pacnopskeHns baHk
BO30OHOB/SAET UCMONTHEHME PACNOPSHKEHMS MO
ncrtevyeHunn 2 (gByx) pabounx gHe C MOMEHTA
NPUOCTAHOB/IEHNS UCNOJTHEHWUS PACMOPSHKEHUSI.

3.3.2. OcywwecTBMTb 6HNOKMPOBKY
3aKpbITOro K/toYa Y MPUOCTAHOBUTD JOCTYN
KnuneHTta k Cucteme, oTKasaTb KnueHTy B
npueMe U/Man NCNONHEHUN PACMOPSIKEHNS,
nognucaHHoro 3l egUHOANYHOIO
NCMONHUTENBbHOMO opraHa KnnexTa,
npepcTaBuTenem KnneHta no 4OBEPEHHOCTH
W/WMAN Ha OCHOBAHWW MpPUKa3a, BblAaHHOI 0O
€AVNHOJIMYHBIM UCTMIONTHUTEIbHbIM OPraHOM
KnueHTa, B cilyyae, ecsiv B oTHoweHUn KnneHTa,
ABNSIOLLErOCs OPUANYECKUM INLOM, BBEEHA
npoueaypa BHELWHEro ynpaBaeHus unm
KOHKYPCHOTO NPOW3BOACTBA, TM60 ecnv B
OoTHoWweHnn KnneHTa, IBASIOLWEr0
VMHAVBUAYaNbHBIM NPeanpuHUMaTeNIeM UK
NIMLLOM, 3aHUMAOLLMMCS B YCTAHOB/IEHHOM
3aKoHOaTeNnbCTBOM Poccuiickon depepaumnm
nopsigKe YacTHOM NPaKTUKOW, BBeeHa
npoueaypa pecTpyKTypu3aLnm 4onros Uam
peanu3auumn umyllectsa. floctyn KnneHTa K
Cucteme Bo30bHoOBAsIETCS:

eMpwu yC/I0BUM NpegocTaBneHns baHky
[OKYMEHTOB, NMOATBEPXAALMX NMOTHOMOUNS
BHELWHEro yNpaB/soLLero Nian KOHKYPCHOro
ynpasnswowero, B bopme opurnHana uam
Hap/exalimm o6pa3om ya0CTOBEPEHHOM
KoM, B C/ly4ae BBeIEHNSI COOTBETCTBYHOLLEN
npoueaypbl 6aHKPOTCTBA B OTHOLIEHUN
KnuneHTa, SBAstoLWLErocs KPUANYECKMUM NTMLLOM;

eMpwu yCI0BMK NpefcTaBneHns baxky
LOKYMEHTOB, NMOATBEPXAAOLLMX MOTHOMOYNS
¢burHaHcoBoro ynpasnstouiero, B opme
OpUrMHana Nan Hagnexawum obpasom
YAOCTOBEPEHHOW KOMUK, B C/ly4ae BBeeHUS
npoLegypbl peanusaunm uMyLLecTsa B
OoTHoWweHUn KnneHTa, sBAstoLerocs
VMHAVBUAYaNbHbIM NpeAnpuHMMaATENeM Un
JIMLOM, 3aHMMAIOLLMMCS B YCTAHOB/IEHHOM
3aKoHoaTeNnbCcTBOM Poccuiickon depepaumnm
nopsiike YaCcTHOW NPaKTUKOM.

3.3.2. To lock the Private Key and suspend the
Client’s access to the System, deny the Client acceptance
and/or execution of the Order signed by ES of the sole
executive body of the Client, a Client’s representative on
the basis of a power of attorney and/or on the basis of the
Order issued by the sole executive body of the Client, in
case with regard to the Client who is a legal entity, an
external management procedure or bankruptcy
administration procedure is imposed, or with regard to
the Client, who is an individual entrepreneur engaged in
private practice in accordance with the procedure
established by the legislation of the Russian Federation, a
procedure of debt restructuring or property realization is
imposed. The Client’s access to the System is to be
resumed in the following circumstances:

e Granted that documents are submitted to the
Bank which confirm the authority of an external manager
or bankruptcy supervisor, in the form of an original or
duly certified copy in case of initiation of a relevant
bankruptcy procedure with regard to the Client who is a
legal entity;

¢ Provided that the documents are submitted to
the Bank which confirm the authority of an external
manager or bankruptcy supervisor, in the form of an
original or duly certified copy in case of initiation of a
relevant bankruptcy procedure with regard to the Client,
who is an individual entrepreneur or a person engaged in
private practice in accordance with the procedure
established by the legislation of the Russian Federation.

3.3.3. Mpwu BbIABNEHUM (PaKTOB UK
NpV3HaKOB HapyLlleHns 6e3onacHocT CUCTeMbI
HeMefNeHHO NPUOCTaHOBUTbL UCMONb30BaHNe

3.3.3. Upon detecting instances or signs of
violation of security of the System, immediately
discontinue operation of the System.
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Ccucremol.

3.3.4. TpeboBaTb OT KNMeHTa 3aMeHbl
Kntouelt aneKTpoHHOW nognucu KnveHTa B CpoK
He nosgHee 1 (OaHoro) paboyero AHs ¢ gaTbl
COOTBETCTBYIOLLEro yBeJOMIEHUA NPpU
NpoBefeHN NepUOANYECKON NNaHOBOW
3aMeHbl Kntoyeli 31eKTPOHHOW NoAnncK, CMeHe
AL, YNOAHOMOYEHHbIX pacnopsaxaTbcs
CyeTtamu, KomnpomeTaLuum Katouen unm
NoAo3peHnn Ha KoMnpoMeTaLmio KioYei.

3.3.4. To urge the Client to replace the Client’s ES
keys within not more than 1 (one) business day following
the date of a relevant notification issued in pursuit of a
scheduled replacement of ES keys, substitution of the
persons authorized to manage Accounts, or in case of a
compromise of keys or suspected key compromise.

3.3.5. BioknpoBaTb UCMNO/b30BaHNeE
Kntoyen aneKTpoHHOM noagnucu KnmeHta, B
cnyyvae KomnpomeTauum Kitoyen, nogo3peHuns
Ha KomnpomeTauuto KtoYel, a Takke nocie
OKOHYaHUS CPOKa UX AeNCTBUS UK MO
NCTEYEHUN CPOKA AeNCTBUS MOTHOMOYNIA
cooTBeTcTBYoWero MNonb3osatens CucTeMbl.

3.3.5. To lock use of the Client’s ES keys in the
event of a compromise of keys, a suspected key
compromise, as well as following expiration of the term of
validity of ES keys or expiration of the term of validity of a
relevant System User authority.

3.3.6. lpnocTtaHoBUTb fOCTYN
Monb3oBaTtens B CucTeMy, ecnun ncxoas uns
MHOPMaLMK, cofepxallencs B ny6anYHbIX
NCTOYHMKAX MHGopMauun (Hanpumep, B
Bbinucke u3 EFPHO/1), nofHOMOYMS TaKoro
lNonb3oBaTena nctexknu.

3.3.6. To suspend a User’s access to the System, if
based on the information contained in public domain
(e.g. in extracts from EGRYuL) the powers of such Use
have expired.

3.3.7. 3anpawwuBaTtb Yy Monb3oBaTtenei
nopcuctembl «<MKB», ymoITHOMOYEHHbIX
ncnonb3osath nogcuctemy «MKb» oT UMeHU
KNnMeHTOB, OTHOCALLMXCA K CETMEHTY
npeanpvHMMaTeneil, 04HOPa3oBbI Naposb Ais
Bxofa lNonb3oBaTens B nogcnctemy «MKb».
OpHopa30BbI Naposb HanpasnseTcs baHkom
SMS- coobLeHneM Ha HOMep MOBUIBHOIO
TenedoHa Monb3osatens CUCTEMbI, YKa3aHHbIN
B 3asiBNE€HUM U/ NPeAOCTaBAEHHbIN
Monb3oBatenem CUCTEMBI.

3.3.7. To request ICB subsystem Users authorized
to operate /CBsubsystem on behalf of the business
segment Clients, to submit a one-time password for a
User’s access to /CBsubsystem. The Bank is to
communicate a one-time password via SMS message to
the mobile phone number of A System User specified in
the Statement and/or provide by a System User.

3.3.8. CamocTOATe/IbHO ONpeaenaTb
CErMeHT, K KOTOPOMY OTHOCUTCS KnnenT, B
COOTBETCTBUMU C BHYTPEHHMMU MpaBunamMm
baHka.

3.3.8. To independently determine the segment to
which the Client is assigned, in compliance with the
internal regulations of the Bank.

3.3.9. OcyluecTBnATb MHbIE NpaBa,
npegsycMOTPeHHbIe felCTBY WM
3aKoHofaTenbCTBOM Poccuiickon Pepepaunu,
HOPMAaTMBHbLIMKN akTamMu baHka Poccun
HacToALWMMM YCIOBUSMMU.

3.3.9. To exercise other rights stipulated by the
applicable legislation of the Russian Federation,
regulatory acts of the Bank of Russia and these General
Terms and Conditions.
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3.3.10. baHk Bnpase nytem
HanpasBneHust KnneHTy NMCbMEHHOro
YBEAOM/IEHNS B O4HOCTOPOHHEM MOPsiAKe
NPUOCTAHOBUTb HAa HEOrPaHNYEHHbIN CPOK
npepocTaBfeHune ycayr no [JoroBopy B ciyvae
NoJO3PEeHUS NN BbISIBNIEHUS B A€ATEIbHOCTH
KnvueHTa npu3aHaKoB HEOBbIYHbIX U/UK
COMHUTE/IbHbIX onepauuii 1bo npu
npoBeaeHnn KnmeHTom onepauui,
COBepLUAeMbIX B LiesiX neraamnsanmnm
(oTMbIBaHMSA) OXOAOB, MOMYYEHHbIX
NPecTynHbIM NyTeM Unm hMHaHCUPOBaHUS
Teppopusma, a Takxe B ciyyae
HenpeaocTaBneHUs (HeNoHOro
HeHagexallero npeaocTaBaeHms) LOKYMEHTOB
no 3anpocy baHka. Mpu 3ToM gaton
NPUOCTAaHOBMEHMUS YCAYT CHMTAETCS AaTa,
yKa3aHHas B NMCbMEeHHOM yBefioMNeHUN baHka.
C paTbl NpUOCTAHOBNEHNS YCYT KNWEHT BNpaBse
OCYLEeCTBASATb pacnopshkeHne 6aHKOBCKUM
CYETOM NOCPEeACTBOM NpefoCTaBNeHNs
pacrnopshKeHU Ha ByMaXKHOM HocuTene,
0(POpPMIIEHHbIX 1 NpeaCcTaBAeHHbIX KnneHToM B
BaHK B COOTBETCTBUU C TPEHOBAHUAMY
3aKoHofaTenbcTBa Poccuinckon depepaunu,
HOpMaTUBHbIX aKToB baHka Poccun n
[,0roBOpoM 6aHKOBCKOIO cYeTa Ha pacyeTHo-
KaccoBoe 06CNyXUBAHME, 3aKMHOYEHHBIM MEXIY
BaHkoM 1 KnneHToM.

3.3.10. The Bank is entitled, by the way of
forwarding to the Client a written notification, t
unilaterally suspend for an indefinite period of time
provision of services under the Agreement in case of
suspicion or identification of signs of unusual and/or
doubtful transactions in the Client’s activities, or
performance by the Client of AML/CFT-related
transactions, as well as in case of failure to submit
(incomplete or improper submission) of documents
pursuant to the Bank’s request. In such case the date
specified in the Bank’s written notification is deemed to
constitute the date of suspension of services. As from the
date of suspension of services, the Client has the right to
manage a bank account by the way of issuing paperbased
orders executed and submitted by the Client to the Bank
in accordance with the requirements of the legislation of
the Russian Federation, regulatory acts of the Bank of
Russia and a bank account agreement on cash and
settlement services concluded between the Bank and the
Client.

4. YcnoBus pacyeToB U NOpAAOK onsiaTbl. Payment provisions and settlement procedure

4.1. 3a npepocTasieHne ycnyr no

B pamkax Cuctembl KnneHT ynnavymsaeT baHky
KoMMCCMmM cornacHo Tapudam.

OCyLEeCTBNEHUNKO 3NEKTPOHHOIO A0 KyMEHTOO6O poTa

4.1. The Client shall pay to the Bank fees
according to the Fee Schedule for document
management services provided in the System.

4.2. OnnaTta Komuccuii baHka, ecnm oHK
npepycMoTpeHbl Tapudamu, NPonU3BOAUTCS B
cnepytolem nopsigKe:

NPUHATUA BaHKoOM nognmMcaHHOro KnneHtom

POCBAHK;

« gna nogcuctemol «MKb» onnata kommnccnm
3a nogknto4veHne K Cncrteme nponsBogmTCS nocne

3asB/ieHUsl 0 HACTPONKe Nob30BaTe/IeN CUCTEMbBI U
nepeyvHe 31eKTPOHHbIX JOKYMEHTOB, NOAMNUCAHHOIO
KnneHToM, namn nocne akuenta baHkom 3asBneHuns

Ha KOMMJ/IeKCHOe oKa3aHue 6aHKOBCKUxX ycayr B MAO

4.2. The Bank fees, if established by the Fee
Schedule, shall be paid in accordance with the
following procedure:

« With regard to /CBsubsystem, fees will be
paid for connection to the System following
acceptance by the Bank of the Statement signed by
the Client on system users setup and list of electronic
documents, or upon acceptance by the Bank of the
Statement on provision of comprehensive services in
PJSV ROSBANK;

« With regard to /CBsubsystem, fees will be
paid for generation/registration by the Bank of one
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« gna nogcuctemol «MKb» onnata kommccnm
3a reHepauuio/perucrpaumo baHkoM ofHOro Kntoya
Ha USB-token / Ha uHOM HocuTene nHdopmaumm (B
cNyyae, ecnm Takol cnocob npegycMoTpeH
ycnoBusiMmu [JoroBopa B COOTBETCTBUU C [TOpsiAKOM O
rnopsifike B3aUMOAENCTBUS CTOPOH MO
OCYLLECTBEHWNIO 0OMEHA 3N1EKTPOHHBIMU
LOKYMEHTaMU1 NPOU3BOAMTCS Noce NOANUCaHNS
BaHkom CepTudmkaTta Koya;

« gna nogcuctemol «MKB» onnata kommnccnm
3a NpepoCcTaB/ieHNEe TEXHUYECKUX U MPOrPaMMHBbIX
CpeacTB, HeobxoAnMbIX Anst GOPMUPOBAHUS
KomnnekTa kntoyen gas nogknoyeHus k Cucteme,
ocyuwecTBnsietcs KnneHToM g0 Hayana okasaHus
ycnyr no [JoroBopy B COOTBETCTBUM € Tapudamu,
LEVNCTBYIOLLMMM HA MOMEHT Havana gencTBus
[JoroBopa;

« N5 noacucTeMbl «Mpsmas MHTerpauns»
onjata KOMUCCMM 32 NOAK/OYEHME NPOU3BOAMUTCS
KnueHToM B TeueHue 3 (Tpex) paboumx gHeN ¢ AaThl
nogTeepxpaeHns baHkom CepTudunkara,
CreHepypoBaHHOIO Ha OCHOBAHWUM NOANUCAHHOIO
KnneHTom 3asBneHus;

« OS5 nogcucTemsl «Mpsmast UHTerpayms»
onnata ycnyr baHka no ocyLecTBAeHUO
3N1EeKTPOHHOr0 lOKYyMeHTo060poTa (aboHeHTCKas
njaTa 3a ucnonb3oBaHue CUCTEMbI) MPOU3BOAUTCS
Knv“eHTOM aBaHCOBbIMM MiaTeXaMy 3a KaXabli
PacyeTHbI neprof. ABaHCOBbIN NAaTEX B pa3Mepe
yCcTaHoBNeHHOW Tapudammn baHka cToumocTn
ob6cnymBaHma KnveHTa no loroBopy 3a PacyeTHbIN
nepuog ynnaymeaetcs KnneHToM eXxeMecsiyHo B
gaty nogknoveHus. Ecnv Havyano PacyeTHoro
nepuoga npuxo4nTcs Ha Takon MecsiL,, B KOTOPOM
HEeT COOTBETCTBYHLLErO YMC/Ia, TO abOHEHTCKas
nnaTa 3a ucnonb3oBaHue CUCTEMbI YavyMBaeTcs
KnueHToM B nocnegHuin paboumin AeHb
MCTeKatLLero onayeHHoro PacueTHoro nepropa.

B Lensix ocywecTBaeHUs ONAaThl KOMUCCUI
BbaHka B pamkax [loroBopa B COOTBETCTBUU C
Tapudamu, KnneHT npepoctasnsiet baHky npaso
CNUCbIBaTb 6€3 OMNOMHUTENIbHbBIX PAaCNOPsSXKEHUN
KnueHTa feHexHble cpeficTBa ¢ 1t060ro pacyeTHoro
cyeTa KnueHTa, oTKpbITOro B baHke, B CpoKu,
npeaycMOTPEHHbIE HACTOSILWMM NYHKTOM [orosopa.

B cnyyae ecnu BantoTa cyeTa KnueHTa, ¢
KOTOPOro NPOM3BOANTCS CMUCAHME KOMUCCUMU,
OT/INYHA OT BastoTbl 3af0/HKeHHOCTU KnneHTa no
ynnate komuceun, KnueHT npepocTtasnseT baHky

key on a USB token/other information media (in case
such mode is established by the provisions of the
Agreement in accordance with the Procedure on the
procedure of interaction on exchange of electronic
documents fee payments will be performed following
the signing of the Key Certificate by the Bank);

« With regard to /CBsubsystem, the Client will
pay fees for provision of hardware and software
facilities necessary for generation of the Key
Certificates for connection to the services under the
Agreement in accordance with the Fee Schedule
effective as at commencement of the effect of the
Agreement;

« With regard to the Direct Integration
subsystem, the Client will pay connection fees within
3 (three) business days following the date of
confirmation by the Bank of the Certificate generated
on the basis of the Statement signed by the Client;

 With regard to the Direct Integration
subsystem, the Client will pay for the Bank’s services
on electronic document management (System
access fees) by down payments for each Settlement
Period. As on the date of connection, the Client will
perform a monthly down payment in the amount in
accordance with by the Bank’s fees charged for Client
servicing under the Agreement for the Settlement
Period. If the commencement of a Settlement Period
falls on the month in which there is no relevant day,
the Client will pay the System access fee on the last
business day of the expiring Settlement Period.

For the purpose of paying the Bank’s fees
under the Agreement in accordance with the Bank’s
Fee Schedule, the Client will authorize the Bank to
debit funds, without the Client’s additional
instructions, from any of the Client’s settlement
accounts opened with the Bank within the term
specified by this paragraph of the Agreement.

In case the currency of the Client’s account
from which a fee amount is debited differs from the
currency of the Client’s debt, the Client will authorize
the Bank to debit, without the Client’s additional
instructions, funds necessary for debt repayment,
direct funds for conversion into the currency of debt
at the exchange rate of the Bank of Russia effective as
at the date of conversion transaction for the purpose
of writing off the funds in repayment of the above
debt.

The Client’s authorization of the Bank to
debit, without the Client’s additional instructions,
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npaso 6e3 AONOMHUTENbHbIX PACMNOPSIXEHUN C ero
CTOPOHbI CANCbIBATb HEOOXOAMMbIE A1 MOralleHns
BblLLEYKA3aHHOW 3a0MKEHHOCTH JEHEXHbIE
CpeAcCTBa C YKa3aHHOro cyeTa, HanpaBAsATb UX Ha
KOHBEpTALMIO B BaNKOTY 3a0/HKEHHOCTH MO KypCy
BaHka Poccuu, gencTBytoleMy Ha faTy NpoBefeHus
COOTBETCTBYIOLLEN KOHBEPCMOHHOM onepaumm, ans
CNUCaHUs JeHeXHbIX CPeACTB B NoralleHume
BblLLEYKAa3aHHOW 3a0/IKEHHOCTU.

MpegoctaBneHne KnneHtom baHKy npaBsa
CnucaHus npegycMoTpeHHon Tapudamm kommccum,
3aTpaT u nsgepxek baHka 6e3 fONONHUTENbHbIX
pacnopshxkeHuii KnueHTta, npelycCMOTpeHHoe
HaCTOSILLMM NYHKTOM, SIBNSIETCS U NOHUMAETCs
CTopoHaMu Kak 3apaHee faHHbIM KnneHToM akuenT
pacyeTHbIX JOKYMEHTOB (MIaTEXHbIX
TpeboBaHN/6aHKOBCKMX OpiePOB), BbICTABNAEMbIX
BaHkoM K ntobomMy pacyeTHOMY cyeTy KnueHTa,
OTKpbITOMY B baHke, no ob6si3atenbcTBam KnmeHTa
nepeg BaHKOM Ha CyMMYy, yKa3aHHY0
HenocpefCcTBEHHO B pacYeTHOM [JOKYMEHTE, 6e3
OrpaHMyeHnI NO KOJIMYECTBY PaCYeTHbIX
[OKYMeHTOB baHka, No cymMme 1 TpeboBaHUsAM U3
06513aTenbCTB, BbiTEKALWMX U3 [loroBopa ¢
BO3MOXHOCTb YaCTUYHOTO UCNOJIHEHUS
pacyeTHbIX JOKyMeHTOB BaHka. 0653aTeNbCcTBO Mo
onnate ycnyr baHka cuMTaeTCs UCNONHEHHbIM
KnueHToM Hagfiexalnm 06pasom B eHb CMCaHUs
[EHEXHbIX CPEACTB CO cyeTa KnneHTa.

[JaHHoe ycnoBue noHnmaeTcs CTopoHamu B
KayecTBe U3MEHEeHUsi COOTBETCTBYHLLMX 4OTOBOPOB
H6aHKOBCKOIO CYeTa, 3aK/YEHHbIX Mexay
CtopoHamu.

fees specified by the Fee schedule, costs and
expenses incurred by the Bank as established by the
provisions of this paragraph, constitutes and is
construed by the Parties as the Client’s instruction on
direct debit of settlement documents (payment
orders/bank orders) drawn by the Bank on any
settlement account of the Client opened with eh
Bank, with regard to the Client’s obligations to the
Bank for the amount directly specified in a
settlement document without limitation of the
number of settlement documents of the Bank, with
regard to the amount and claimed liabilities arising
from the Agreement with a possibility to partially
execute the settlement documents of the Bank. An
obligation on payment of the Bank’s services shall be
deemed duly discharged by the Client as at the date
of debiting funds from the Client’s account.

The above provision is understood by the
Parties as modification of relevant bank account
agreements concluded by the Parties.

4.3. [py HanU4YUn NPUYKH,
NPensaTCTBYOLWMX CMIMCAHUIO AEHEXHbIX CPEACTB B
pa3smMepe 1 nopsiike, NpefyCMOTPEHHDIX M. 4.2
06wmx ycnoBuid, KnmeHT BNpaBe onnaTuUTb YCayru
no JjoroBopy nyTem NepeyncneHuns eHexHoix
CPefCTB C UHbIX c4eTOB KnneHTa Kak OTKPbITbIX B
BaHKe, TaK 1 B MHbIX KPEAUTHbIX OpPraHmn3aumsx.
MyHKT 4.3. O6LWKX yCNOBUI BCTYNaeT B AENCTBME
nocsie Havyana okasaHus ycnyr no [jorosopy B
COOTBETCTBUM C M. 2.2. OBLMX YCNOBUIA.

4.3. If reasons exist which prevent debiting of
funds in the amount and the procedure specified by
the provisions of paragraph 4.2 of the General Terms
and Conditions, the Client has the right to pay for the
services under the Agreement by way of remitting
funds from the Client’s accounts both opened with
the Bank and other credit institutions. The provisions
of paragraph 4.3 of the General Terms and
Conditions come into effect following
commencement of provision of service in accordance
with the Agreement under the provisions of
paragraph 2.2 of the General Terms and Conditions.

4.4, BaHK MeeT NpaBo NPUOCTAaHOBUTH
oKasaHue ycnyr no loroBopy npv nocTynaeHun

4.4. The Bank has the right to suspend
provision of services under the Agreement following
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NUCbMeHHOr o 3asiBneHus KnueHTa ¢ npocbboii o
BPEMEHHOM MPUOCTAHOBNEHWWN OKa3aHus ycnyr. Ans
noacucTemsbl «[psimasi UHTerpauus» 4o NoAy4YeHUs
NMUCbMEHHOr0 yBeAOMAeHNUs oT KnveHTa o
npuocTaHoBneHumn/pacTopxeHnn [lorosopa baHk
He 0bs13aH NPMOCTaHaBNMBATb B3MaHMWe NAaTbl,
YKa3aHHOo B Nn. 4.2 O6LWMX yCNOBUA.

the Client’s written application with request to
temporarily suspend provision of services. With
regard to the Direct Integration subsystem, prior to
receipt of a written notification from the Client on
suspension/termination of the Agreement, the Bank
is not obliged to suspend charging payments
specified in paragraph 4.2 of the General Terms and
Conditions.

4.5. B cnyyae HeonnaTbl KnneHTOM BaHKy
KOMUCCUIA, NpegyCcMOTPeHHbIX Tapudamu gns
paboTbl B Cucteme, 6osiee ogHOro pasa baHk umeet
npaBo B OAHOCTOPOHHEM NOPSIAKE 0TKa3aTbCs OT
ncnonHexus loroeopa.

4.5. Should the Client fail more than once to
pay to the Bank the fees specified by the access fee
schedule, the Bank will be entitled to unilaterally
repudiate the Agreement.

4.6. ina nogcuctembl «lpsamas
WMHTEerpaums» B c/ly4ae HEBO3MOXHOCTM ONNaThl
ycnyr baHka B nopsgke, npegycMOTPEHHOM
HacTosWMM pa3genom O6Lmx ycnoBuit, no
NpUYMHAM OTCYTCTBUS (HELOCTAaTOYHOCTH)
LEHEeXHbIX CPeacTB Ha cHeTe KnueHTa, apecTa
LEHEeXHbIX CPeAcTB Ha cyeTe KnueHTa,
NpUOCTaHOB/IEHMS onepaLmii no cyety KnveHTa,
M6B0 MO MHBIM He 3aBUCAWMUM OT BaHKa npryYnHam
BaHK MMeeT NpaBo NPMOCTAaHOBUTbL OKAa3aHWe ycayr
no florosopy, o 4eM nsselyaet KnmeHTta B Cucrteme, B
TOM 4YKCae C NCNOoNb3oBaHUEM nogcmuctembl «MKBE»
(Npwn HanWuumM), n/vnn yBegomieHnem Ha ByMaXKHOM
HocuTene U/ Yepes KIIMEHTCKOro MeHegXepa no
(haKTy NpMOCTAaHOBNEHMS OKa3aHUS YCyT.

BaHK BO30OHOBNSIET OKa3aHwme ycayr no
[JoroBsopy nocsie onnatel KnueHToM Beex
Heynia4yeHHbIX B CPOK KOMUCCUIA, €CZIN 3TO
NOCAYXNN0 NPUYNHON NPUOCTAHOBNEHMS OKa3aHUS
ycnyr. Mpu Hanuumm y KnveHTa 3ago/KeHHOCTHN No
aboHeHTCcKoOM NnaTe BaHK BO306HOBASIET OKa3aHue
ycnyr no [loroBopy nocse onnatbl KnveHToMm
AEHEXHbIX CPefCTB B pa3mepe aboHEHTCKOW naaThbl
3a Bce PacyeTHble nepuogbl He nosgHee paboyero
[HS, CnegytoLLero 3a fHeM nonyyeHus baHkom
aboHEHTCKOM NnaThbl, NPeAyCMOTPEHHON HACTOSLLMM
NMYyHKTOM.

Mpu npnoctaHoBneHnn baHKom oKasaHus
ycnyr no loroBopy B cy4yae, npefyCMOTPEHHOM
HacTosWMM pa3genom O6LmMX yCNoBUiA, aTbl U
CPOKM UCYMCNeHUst PacyeTHbIX NepuopoB He
n3meHstoTcs. Npu Bo306HOBNEHNUY BaHKkOM
OKasaHusa ycnyr no [lorosopy B TedeHne PacyeTHoro
nepuoga (T.e. eciv aboHeHTCKasi niaTa 3a
ncnonb3oBaHne CucTeMbl 6bla BHECEHA NO3AHEe

4.6. With regard to the Direct Integration
subsystem, in case it is not possible to pay for the
Bank’s services according to the procedure
established by the provisions of this section of the
General Terms and Conditions for the reason of a
lack (insufficiency) of funds on the Client’s account,
seizure of funds on the Client’s account, suspension
of transactions on the Client’s account, or for other
reasons beyond the Bank’s control, the Bank will be
entitled to suspend provision of services under the
Agreement with due notification of the Client via the
System, including with use of /CBsubsystem (if
available), and/or by way of issuing written
notification of paper media and/or via a client
manager in connection with suspension of provision
of services.

The Bank will resume providing services
under the Agreement following the Client’s payment
of all outstanding fees, provided that untimely
payment of fees constituted the ground for
suspending provision of services. In the event of the
Client’s indebtedness on access fees the Bank will
resume provision of services following the Client’s
payment in the amount of access fees for all
Settlement Periods made not later than on the next
business day following the date of receipt by the
Bank of access fees as specified by the provisions of
this paragraph.

In case the Bank suspends provision of
services under the Agreement in the circumstances
specified by this section of the General Terms and
Conditions, the dates and timeframe of calculating
settlement period will not be modified. Following
resumption by the Bank of provision of services
under the Agreement within the course of a
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CPOKa, YyKa3aHHOro B NyHKTe 4.2 O6LWMX yC/I0BUIA, HO
[0 NCTeYeHuns onnayneaemoro PacyeTHoro
nepuoga) baHk He Bo3BpalyaeT KNneHTy feHeXHble
CpeAcTBa 3a Nepuo, B KOTOPbIN yCayrv no
[loroBopy He OKa3blBanuCb. Takme geHeXHble
CpefcTBa TaKXKe He 3aCYMTbIBAOTCA Npu onnaTte
cnegyouwero PacyeTHoro nepuoga.

Settlement Period (i.e. if the System access fee was
paid prior to expiration of the term specified in
paragraph 4.2 of the General Terms and Conditions),
but prior to expiration of the paid Settlement Period),
the Bank is not obliged to return funds to the Client
for the period during which no services were
provided under the Agreement. Such funds are not
be set off against the next Settlement Period.

4.7. BaHK MeeT NpaBo NPUOCTAaHOBUTb
OKa3aHwue ycyr 1 cnucaHme KoMmmccuin no florosopy
B C/yyae, ecnn Ceptudmkatol Bcex Monb3oBaTenei
CucTeMbl UMEIOT CTaTyC «MPUOCTAaHOBAEH» /UK
«aHHYMPOBaH», UK ecnn B CUCTEME HET HU OfHOMO
CepTtudukata. Mpu 3Tom aboHeHTCKas naaTa 3a
MCMnonb30BaHMe nogcucTemsl «Mpsamas
WHTEerpauus», BHeceHHasi 3a PacuyeTHbI nepuog, B
KOTOPOM NPOM30LLIO NPUOCTAHOB/EHME OKa3aHUs
ycnyr no Jorosopy, KnmeHTy He BO3BpalLaeTcs U He
YYUTBIBAETCS NpU onJiaTe abOHEHTCKON niaTsl 3a
cnepyrowmii PacyeTHbll nepuog. 3To npaBuio
NpUMeHsEeTCs, B TOM YnChie, B ClyYae ecnu
NnpuocTaHoBNEeHMEe U BO30OHOBNIEHME OKa3aHMA
ycnyr no [loroBopy 66111 npov3BegeHbl baHKoM B
ofHOM PacyeTHoM nepuoge. OkasaHwue ycnyr no
[oroBopy Bo30bHoBAsieTCSt BaHKOM Ha OCHOBaHUM
3asBNeHns 0 HaCTpoliKe nonb3oBaTenein CUCTeMsl.
B TakoMm cnyyae gaTta Hayana PacueTHoro nepuopa, B
KOTOPOM 6yfeT BO30OHOB/IEHO OKa3aHMWe yCyr no
[JoroBopy, byfeT aBNATbLCA faTa BHECEHMS
KnneHTom aboHeHTCKOM NaaTel. Bece cnegytowme
PacuyeTHble nepuoabl 6yayT MCYUCASATLCS OT 3TOM
faTbl. YKa3aHHOE YC0BME He pacnpoCcTpaHseTcs Ha
CNyyait, Korga npuocTaHoB/IeHME Y BO30OOHOBNEHNE
OKasaHwus ycnyr no JoroBopy Npom3oLLso B OHOM
PacyeTHOM nepunogpe.

4.7. The Bank is entitled to suspend providing
services and charging off fees under the Agreement, if
the Certificates of all System Users have the status
“Suspended” and/or ’Cancelled”, or if there is not a
single Certificate in the System. In such case, access
fee charged with regard to the Direct Integration
subsystem paid for the Settlement Period, during
which services were suspended under the
Agreement, shall not be returned to the Client and
shall not be set off against the next Settlement
Period. The said rule shall apply in particular in cases
where the Bank suspended and resumed provision of
services under the Agreement during one Settlement
Period. The Bank is to resume providing services
under the Agreement on the basis of the Statement
on the System User setup. In such case the date on
which the Client paid the access fee shall be deemed
the commencement date of the Settlement Period in
which provision of services will be resumed under the
Agreement. All subsequent Settlement Periods are to
be calculated as from the said date. The above
provision shall not apply to the cases where services
are suspended and resumed under the Agreement in
one Settlement Period.

4.8. B cnyyae gOCPOYHOro pacTopxeHus
[Joorosopa 1160 NpUOCTAHOBIEHNSI OKA3aHUS
KnuneHnTy ycnyr no [JoroBopy BHeceHHas B
COOTBETCTBUM C N. 4.2 O6LWMX yC/IOBUIA NnaTa
BO3BPaTy He NOASIEXMUT.

4.8. In the event of an early termination of the
Agreement or suspension of services to the Client
under the Agreement the access fee paid in
accordance with the procedure stipulated by
paragraph 4.2 of the General Terms and Conditions is
not refundable.

4.9. BaHK UMeeT NPaBo B OAHOCTOPOHHEM
nopsigke n3meHsTb Tapudbl. O BHECEHUU
n3meHeHunn B Tapndbl BaHk yBegomnseT KnveHTa B
3aBUCUMMOCTYM OT cermeHTa KnneHTa (B COOTBETCTBUU
C Knaccudukaumei, yctaHOBNEHHON BHYTPEHHUMM
AOKyMeHTamu BaHka):

4.9. The Bank has the right to unilaterally
modify the Fees. The Bank is obliged to notify the
Client about introduction of modifications depending
on the segment of the Client (in accordance with the
classification established by the internal documents
of the Bank):
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- ons KnneHTOoB, OTHOCALLMXCS K
KOPMOpPaTUBHOMY CErMeHTY — 3a 14 (YeTbipHagLaTh)
KaNeHAAPHbIX fHEN [0 BBEAEHUS yKa3aHHbIX
WN3MEHEHWNI NyTeM pa3MeLleHNs COOTBETCTBYIOLLEN
nHdopmaumm B ocbmcax baHka nnbo Ha
odurumanbHoOM cainTe baHka B ceTu MIHTepHeT no
appecy https://www.rosbank.ru/.

- BN KNMeHTOB, OTHOCSILMXCS K CEFMEHTY
npeanpuHMMaTenei po3HUYHOro 6510Ka — NyTem
pa3MeLLeHNs COOTBETCTBYIOLWEN MHDOPMALIMM C
MO/HbIM TEKCTOM M3MeHeHU B odmrcax baHka n/unm
Ha ouumanbHoOM cainTe BaHKka B ceTn VIHTepHeT no
appecy https://www.rosbank.ru/ B cpoku,
ycTaHoBMeHHble Tapudamu gns KnmeHToB cermeHTa

npegnpuHumaTenei, B pasgene Tapudos «06bwme
MOJIOXKEHM S,

BaHK Takxe BnpaBe HanpaBuTb KnueHTy
nUcbMeHHoe yBefoMeHne 06 nsmeHeHun Tapudos,
cofepxallee faTy U3MEHEHUs C y4eTOM
BblLIE€YKa3aHHOro cpokKa. Mpu 3TOM NCbMeHHoe
yBefoM/eHne byaeT UMeTb MPUOPUTET Hag,
nHdopMaumen, pasMeLleHHOM B odmcax baHka
n/vnv Ha ocbmumanbHoM calite baHka B ceTu
NHTepHeT no agpecy https://www.rosbank.ru/. C
[,aTbl, YKa3aHHOW B yBefloM/ieHUN BaHka 06
n3meHeHun Tapudos, c KnneHTa B3nMaeTcs nnaTa B
pa3mepe n3MeHeHHOro Tapuda, BenninHa
KOTOPOro yKa3aHa B yBeAJOMIEHUMN,

- for the corporate segment Clients in the
Bank’s Fee Schedule 14 (fourteen) calendar days
prior to introduction of such modifications by way of
posting relevant information in the Bank’s offices or
on the official web-site of the Bank at
https://www.rosbank.ru/.

- for the business segment Clients of the retail

block by posting the relevant information with the
full text of the modifications in the Bank's offices and
/ or on the official web-site of the Bank at
https://www.rosbank.ru/ within the timeframes

established by the Tariffs for business segment
Clients, in the section of Tariffs "General Terms and
Conditions".

The Bank is also entitled to forward to the
Client a written notice on modification of fees with
indication of the date of introduction of
modifications with account of the above term. In
such case a written notice will have precedence over
information posted in the Bank’s offices and/or on
the Bank’s official web-site at
https://www.rosbank.ru/. A fee in the amount of a

modified fee specified in the notice is to be charged
as from the date indicated in the Bank’s notice on
modification of fees.

5. Ycnyra «SMS-undopmupoBaHue». SMS Informing Service

5.1. Ycnyra npefocTtaBnsiercs
VCKIOYNTENBbHO B pamKax nogcucrtembl «MKbB».

5.1. The Service is only provided within /CB
subsystem.

5.2. Ans KnneHToB, NOAKMNOYEHHbIX K
nogcucteme «MKBb» M OTHOCALWMXCA K
KOpPMOPaTUBHOMY CETMEHTY.

5.2. With regard to the corporate segment
Clients connected to /CBsubsystem.

5.2.1. Ha ocCHOBaHUW 3a8BNEHUSA Ha
nogkntoveHne/n3meHeHne
napameTpoB/oTKAOYEHME yCayru «SMS-
nHdopmuposaHme» (MpunoxerHne 5) baHk B
cooTBeTCTBUM ¢ Tapudamu npegoctasnsieT KnueHTty
ycnyry «SMS-nHdopMrUpoBaHue» B OTHOLIEHUN
CucTemsl. Ycnyra «SMS- nHdbopMrpoBaHme» He
npepocTasnsetca gns [lenosntapHoro Mogyns
Cuctembl.

5.2.1. In accordance the Fee Schedule, based
on an application for connecting to/modification of
parameters/disconnection from the service a SMS-
Informing (Annex No.5), the Bank provides to the
Client SMS-Informing service related to the System.
SMS-Informing service is not provided with respect to
the Depository Module of the System.
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5.2.2. 3aaBneHune Ha
noaKItoYeHne/M3meHeHne
napameTpoB/oTKAOYeHME ycnyru «SMS-
MHdopMupoBaHue» (MpunoxeHue 5) MOXeT 6bITb
npefocTaB/ieHo Ha ByMaXXHOM HoCUTENe Unn
HanpasneHo B Buge 3/ nocpegctsom Cuctembl 1
nognuncaHo 3l ynosIHOMOYEHHOr O inua KnveHTa.

5.2.2. The application for connecting
to/modification of parameters/disconnection from
SMS-Informing service (Annex No.5) may be provided
on paper media or sent in an ED format via the
System and signed by the Client's authorized
person’s ES.

5.2.3. B uensix ocywecTtBneHus onnathl
ycnyru «SMS-uHdopMrpoBaHue», KnueHT nopyyaet
BaHKy cnvcbiBaTb 6€3 4OMOMHUTENBbHbIX
pacnopshkeHuii KnveHTa geHexHble cpeacTBa C
Ntoboro pacyeTHOro cyeta KnmeHTa, OTKpPbITOro B
BaHke, B nopsagke, npegyCMOTPEHHOM pa3fenom 4
06wux ycnosuit. Onnata nponseognTcs KnmeHTom
ABAHCOBbIMM NIaTeXaMU 3a KaXAabl PacyeTHbIl
nepuoga.

5.2.3.In order to pay for SMS-Informing
service, the Client authorizes the Bank to debit funds,
without additional instructions, from any settlement
account of the Client opened with the Bank
according to the procedure established by the
provisions of section 4 of the General Terms and
Conditions. The Client makes payment by advance
payments for each Settlement Period.

5.2.4. BaHK oCyLLeCTB/SET NOAKI0OYEHNE
ycnyru «SMS-nHgopMrpoBaHue» Ha 0CHOBaHUM
NOSyYeHHOr o 3asB/IeHUsa Ha
noaKNYeHNe/M3MeHEHME
napameTpoB/OTK/OYEHME yCyrn «SMS-
nHdopmupoBaHue» (MpunoxeHue 5) He No3aHee 2
(aBYyX) paboumnx gHen, cnefyoLmx 3a JHEM
NOCTYM/IEHNA 3as8BIeHUS Ha
NoaKNoYeHNEe/M3MEHEHNE/OTKIIOYEHME YCAYT Y
«SMS- nHdopmurpoBaHue» B BaHK.

5.2.4. The Bank provides connection to SMS-
Informing service on the basis of an application for
connecting to/modification of
parameters/disconnection of SMS-Informing service
(Annex No.5) within not more than 2 (two) business
days following the day of arrival to the Bank of the
application for connecting to/modification of
parameters/disconnection of SMS-Informing service.

5.2.5. Ycnyra «SMS-uHdopmmpoBaHme»
OCYLLECTBSETCS NOCPEACTBOM Nepefayn
VHAVBUAYANbHbIX, agpecHbiXx SMS-coobLyeHui
MHMOPMALMOHHOIO XapaKTepa, NPeAcTaBAs oL NX
coboin coobuieHns TekcToBoro hopmaTa,
nepegaBaembix BaHKOM Ha MOBU/IbHbIE TeleOHbI
Monb3oBaTteneit Cuctembl KnmeHTa nocpeacTsom
ceTei COTOBOM CBA3M cTaHAapTa GSM. MNepegava
BaHkoM SMS-coobLeHN ocyLLecTBASETCS Ha
MobunbHble TenedoHbl Monb3oBaTtenein CUCTEMDI
KnueHTa, yKa3aHHble B 3asiBfIeHNM Ha
noaKntoYeHne/M3mMeHeHne
napameTpoB/oTK/OYEHME yCnyrn «SMS-
nHdopmuposaHue» (MpunoxeHue 5). CNnncok
HOMepoB MOBU/bHbIX TenedoHOB Monb3oBaTenel
Cnctembl KnueHTta gnsa nepepgayn baHkom SMS-
COO06LIEHN MOXKET 6bITb M3MeHeH KnneHToM Ha
OCHOBaHWM 3as1BIeHNS Ha
nogkntoveHne/n3meHeHne
napameTpoB/OTKAOYeHME ycnyrn «SMS-

5.2.5. SMS-Informing service is provided via
communication of individual, address information
SMS messages which constitute text format
messages communicated by the Bank to System
Users’ mobile phone numbers with use of GSM
cellular network standard. The Bank sends SMS
messages to the Client’s System Users’ mobile phone
numbers listed in the application for connecting
to/modification of parameters/disconnection from
SMS-Informing service (Annex No.5). The Client may
modify the list of the Client’s System Users’ mobile
phone numbers which are recipients of the Bank’s
SMS messages, on the basis of an application for
connecting to/modification of
parameters/disconnection from SMS-Informing
service submitted to the Bank on paper media orin
the format of ED sent via the System.
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NHGOpPMUpPOBaHME», NPEROCTABNEHHOrO B baHK Ha
H6yMaXKHOM HocuTesne v B BUae 3/, nepegaHHoro
nocpegctsoM CUCTEMBbI.

5.2.6. Nepepaya baHkoM SMS-coobLieHni
OCYLLECTB/SIETCS CO CNeLnanbHOro KOPOTKOro
HoMepa «2532» Unu ¢ ero cMHoHMMa «Rosbank»
«Rosbank1».

5.2.6. The Bank sends SMS messages from
dedicated short number “2532” or from its synonym
“Rosbank” and “Rosbank1”.

5.2.7. Mpw nogkntoveHumn ycnyrn baHk B
obs3aTenbHOM nopsiake HanpasnsieT KnneHTty
cnepyrowme SMS-coobuieHmns:

e SMS-coobuieHne o coBeplueHnn B Cucteme
onepaymmn, OTHECEHHOW K KaTeropum pucKoBaHHbIX
(HanpaBnsieTcs Ha HoMep MobunbHOro TenedoHa
MNonb3oBaTtens Cuctembl KnueHTa, nocnegHum
npocTtasusLero 3 nog AOKYMeHTOM nepef
oTnpaBKkol B baHk). MNpu 3Tom KnneHT
npepocTaBnseT baHKy NpaBo CaMOCTOSITENIbHO
onpepensiTb KpUTEPUU, COFNIACHO KOTOPbIM
onepaLms cCHMTaeTcs pPUCKOBAHHOM;

e SMS-coobuieHre o nonbiTKe noabopa
KogoBOW hpa3bl K Kntouy 31eKTPOHHOM nognucu
npw gocTyne (peructpauun) B Cuctemy
(HanpaBnsieTcs Ha HoMep MobunbHOro TenedoHa
MNMonb3oBatens Cuctembl KnneHTa, aBnstoLierocs
BNnagenbueM Knoya 3/1eKTpOHHOM nognucu);

o SMS-coobuieHne 06 OKOHYAHUN CPOKa
pencTBua KomnnekTa Kitoven (HanpaeaseTcs 3a
MecsiL, O UCTEYEHUS CPOKa AeNCTBMS KoMnnekTa
KtoYen Ha Homep MobunbHoro TenedoHa
Monb3oBaTtens Cuctembl KnueHTa, ocyLeCcTBMBLLETO
Bxof B Cuctemy);

o SMS-coobuieHue, cogepxalyee
LIECTM3HAYHbI OQHOPA30BbLIM Naposb Ans
NoATBepPXAeHNs onepaLmm, OTHECEHHON K
KaTeropum puckoBaHHbIX (HanpaBaseTcs Ha HoMep
MobunbHoro TenedoHa Mosb3oBaTenss CUCTEMbI
KnueHTa, nocnegHum nognucasiimM csoeit 3
LOKYMEHT HanpaB/fieHHbIN baHky). Mpu aTom KnneHT
npepocTtaBnsieT baHKy NpaBo CaMOCTOSITENIbHO
onpepensiTb KpUTEPUU, COrNIACHO KOTOPbIM
onepaums CHMTaeTcs PUCKOBAHHOMN.

5.2.7. When activating the service, the Bank is
obliged to forward to the Client the following SMS
messages:

e SMS message on performance of a
transaction in the System, which is assigned to the
category of risk-associated transactions (to be sent
to the mobile phone number of the Client’s System
User who was the last to put his/her ESon a
document before sending it to the Bank). In such
case the Client is to authorize the Bank to determine
the criteria according to which a transaction is
assigned to the category of risk-associated
transactions;

e SMS message on attempted guessing of the
code phrase to the Electronic Signature Key upon
access to (registration in) the System (to be sent to
the mobile phone number of the Client’s System User
who is the owner of the Electronic Signature Key);

e SMS message on expiration of validity of the
Set of Keys (to be forwarded one month prior to
expiration of validity of the Set of Keys to the mobile
phone number of the Client’s System User who
logged into the System);

e SMS message which contains a six-unit one-
off password for confirmation of a transaction
qualified as risk-related (to be sent to the mobile
phone number of the Client’s System User who was
the last to put his/her ES on a document before
sending it to the Bank). In such case the Client is to
authorize the Bank to determine on its own the
criteria according to which a transaction is deemed
to be associated with risk.

5.2.8. lononHnTENbHO KNNEHT MOXeT
yKasaTb B 3asiBfieHun (MpunoxeHun 5) cnegyrowme
BUAbl SMS- coobuieHuI:

o SMS-coobuieHue o Bxoge (peructpauun) B
Cnctemy c ykasaHuveM IP-agpeca, ¢ KoToporo

5.2.8. In addition, the Client may state in the
Application (Annex No. 5) the following types of SMS
messages:

e SMS message on login (registration) in the
System with indication of IP address from which
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OCYLLECTBAANCS BXOA, (HanpaBnsieTcs Ha HoMep
MobunbHoro TenedoHa Monb3oBaTtens CUCTEMDI
KnueHTa, ocyliecTBuBLuero Bxog B Cuctemy);

e SMS-cooblieHMe 0 HEUCMNOTHEHUN
onepauun BaHKoM (HanpaBnsieTcs Ha HoMep
MobunbHoro TenedoHa Monb3oBaTens CUCTEMDI
KnueHTa, nocnegHnm npoctasusLero 3l nog,
[OKYMEHTOM nepep, oTnpaBKoi B BaHk).

access was made (to be sent to the mobile phone
number of the Client’s System User who logged in the
System);

e SMS message on the Bank’s failure to
execute a transaction (to be sent to the mobile phone
number of the Client’s System User who was the last
to put his/her ES on a document before sending it to
the Bank).

5.2.9. baHK MeeT NpaBo B O4HOCTOPOHHEM
rnopsifike U3MeHsTb CMUCOK HarnpasasieMblx KnveHTy
SMS-coobuieHnin. O BHECEHHbIX U3MeHeHUsAX baHk
yBegomnseT KnneHTa B CPOK He No3aHee, YeM 3a 14
(4eTblpHaALUATb) KaNeHAAPHbIX AHEN f0 AaThl
BBeleHUs YKa3aHHbIX U3MEHEHUI NyTeM
pa3MelLeHMs COOTBETCTBYOLWEN MHopMaumm Ha
Beb-cante Cuctembl https://www.bankline.ru.

5.2.9. The Bank has the right to unilaterally
modify the list of SMS messages sent to the Client.
The Bank is to notify the Client about introduced
modifications within not more than 14 (fourteen)
calendar days prior to the date of introduction of
such modifications by posting relevant information
on the System web-site at https://www.bankline.ru.

5.2.10. Bcto OTBETCTBEHHOCTb 3a
nosib30BaHNe MOBUbHbIM TeleOHOM, HOMEP
KOTOPOr0 YKa3aH B 3asiBNEHWNN Ha
nogKntoveHne/n3aMmeHeHne
napameTpoB/oTKAOYEHME yCnyru «SMS-

nHdbopmMupoBaHue» (MpunoxeHue 5), HeceT KNneHT.

5.2.10. The Client shall be fully responsible for
using the mobile phone number specified in the
application for connecting to/modification of
parameters/disconnection from SMS-Informing
service (Annex No.5).

5.2.11. KnueHT 0693aH obecneynTtb
BO3MOXHOCTb JOCTaBK/ BaHkoM SMS-coobuieHni, a
Takxe no TpeboBaHuto baHKa NpefoCcTaBUTb
cornacue Nonb3oBaTtenss CUCTEMbI, YKa3aHHOTO B M.
3.1.10 O6wmx ycnosui.

5.2.11. The Client is obliged to provide a
possibility to the Bank to communicate SMS
messages, as well as to provide, upon the Bank’s
request, a System User’s consent specified in
subparagraph 3.1.10 of the General Terms and
Conditions.

5.2.12. B cnyyae ytpaTbl [lonb3oBaTenem
Cuctembl KnveHTa MobunbHoro TenedoHa KnveHT
06s13aH NpepocTaBuTb B baHK 3asBneHne Ha
noaKNYeHNe/M3MeHeHMe
napameTpoB/OTK/OYEHME yCayru «SMS-
nHdopmuposaHue» (MpunoxeHue 5), ykasas
aKTyanbHbIN CNUCOK MNonb3oBaTenien Cuctemsl
KnueHTa onsa nepegayun SMS-coobuieHnin ¢ y4étom
akTa yTpaThl MO6UALHOTO TenedoHa.

5.2.12. In case of loss of a mobile phone by the
Client’s System User the Client is obliged to submit to
the Bank an application for connecting
to/modification of parameters/disconnection of SMS-
Informing service (Annex No.5) with indication of the
current list of the Client’s System Users for
communicating SMS messages with account of the
fact of loss of the mobile phone.

5.2.13. baHK ocyLLecTBNAET N3MeHeHne
HacTpoek ycnyru «SMS-nHgopmrpoBaHue» Ha
OCHOBAHMM NOYYEHHOTO 3asIBIEHUS HA
NoAKIYeHe/M3MeHeHE/OTKITIOYEHME YCYTY
«SMS- nHdopMupoBaHve» He no3gHee 2 (4ByX)
pabouunx gHen, cnegyroWwmnx 3a AHEM NOCTYNAeHUs
3asB/iIeHMS Ha NOAK0YeHNEe/N3MeHeH e

5.2.13. The Bank is to modify the settings of
SMS Informing service on the basis of an accepted
application for connecting to/modification of
parameters/disconnection of SMS-Informing service
within not more than 2 (two) business days following
the day of arrival to the Bank of the application

connecting to/modification of
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napameTpoB/oTKAOYeHMe ycnyru «SMS-
nHcbopmMupoBaHue» (Mpunoxerue 5) B BaHk.

parameters/disconnection of SMS-Informing service
(Annex No.5).

5.2.14. baHK He HeceT OTBETCTBEHHOCTM 3a
yObITKM, NPUYNHEHHbIE KNNEHTY, C MOMEHTa yTpaThbl
Monb3oBaTtenem Cructembl KnveHTa MOBUIBHOMO
TenedoHa 0 MOMEHTa U3MEHEHUsI HACTPOEK YCNyTn
«SMS-nHhopMnpoBaHME» Ha OCHOBAHUK
npeacTtaBneHHoro B baHk HOBOro 3asiB/ieHMs Ha
noaKItoYeHne/M3meHeHne
napameTpoB/OTK/OYEHME yCayrn «SMS-
nHdopMupoBaHue» (MpunoxeHue 5).

5.2.14. The Bank shall not be liable for
damage done to the Client as from the time of loss by
the Client’s System User of his/her mobile phone
through the time of modification of SMS Informing
service settings on basis of the application for
connecting to/modification of
parameters/disconnection from SMS-Informing
service (Annex No. 5).

5.2.15. CTOpOHbI MPU3HALOT, Y4TO
MCMob3yeMble B PpaMKax OKa3aHus ycnyru «SMS-
NHMOPMUPOBaHME» KaHabl CBA3U SBNSIOTCS
OTKPbITbIMU 1 HE FAPAHTUPYIOT NOMIHOTO OTCYTCTBUS
PUCKOB YTEYKMN /WY NCKAXKEHNS U/UNN HEAOCTaBKM
NHhopMaLmK.

5.2.15. The Parties hereby acknowledge that
the communication channels used in the course
within the framework of provision of SMS Informing
service are public and provide no undertaking as to
full absence of risks of leakage and/or tampering
and/or non-delivery of information.

5.2.16. KnueHT noaTBepXaaeT, 4To
NPUHUMAET Ha cebs BCe PUCKU, CBSI3AaHHbIE C
oKa3aHueM baHkom ycnyru «SMS-
MHbOPMUpPOBaHME», NpeayCcMOTPeHHON O6WwumMu
YCIOBUAMMU.

5.2.16. The Client hereby acknowledges that
he/she assumes all risks associated with provision by
the Bank of SMS Informing service stipulated by the
General Terms and Conditions.

5.2.17. baHK nmeeT Npaso B
OlHOCTOPOHHEM MOPsILKE BHOCUTb U3MEHEHMS B
Tapudbl BaHka gns ycnyru «SMS-
MHdopMupoBaHue». BaHk yBegomnseT KnneHTa He
MeHee YeM 3a 14 (Y4eTblpHagLaTh) KaleHAaPHbIX
[Hel 0,0 BBeleHUsl yKa3aHHbIX U3MEHEHWI B
[EeNCTBYE NYyTEM pa3MeLLeHNs COOTBETCTBYIOLLEN
nHdopmaumm B odrcax baHka u/mnm Ha
oduumanbHoM canTe B ceT IHTepHeT
https://www.rosbank.ru. BaHk Takxe Bnpase

HanpaeuTb KNMeHTy NUCbMEHHOe yBegoMieHre 06
n3MeHeHun Tapudos, copgepxallee aaTy USMEHEHUS
C YYeTOM BbllEeYyKa3aHHOro cpoka. Mpu 3Tom
NUCbMEHHOe yBegoM/ieHe byaeT UMeTb NpUopuUTeT
Hag MHdopMauuei, pasmelleHHon B oduncax baHka
n/mnun Ha odbunumanbHoM caiiTe baHka B ceTu
NHTepHeT no agpecy: https://www.rosbank.ru. C

[aTbl, yKa3aHHOW B yBefloMNeHnN baHka 06
n3mMeHeHuun Tapudos, c KnneHTa B3nmaeTcs nnaTa B
pa3Mepe n3mMeHeHHoro Tapuda, BenMymHa
KOTOPOro yKasaHa B yBeJOMNEHUN.

5.2.17. The Bank has the right to unilaterally
introduce modifications in the Fee Schedule of the
Bank with regard to SMS Informing service. The Bank
is obliged to notify the Client not less than 14
(fourteen) calendar days prior to introduction of such
modifications by way of posting relevant information
in the Bank’s offices and/or on the official web-site of
the Bank at https://www.rosbank.ru. The Bank is also

entitled to forward a written notification to the Client
on modification of fees which carries the date of
introduction of modifications with account of the
above term. In such case the written notification will
have precedence over information placed in the
Bank’s offices and/or on the official web-site of the
Bank at https://www.rosbank.ru. As from the date
specified in the notification issued by the Bank, a fee

will be charged from the Client in the amount of a
modified fee specified in the notification.
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5.2.18. B cny4yae HEBO3MOXHOCTW A OCTaBKMU
SMS-coobueHns KnveHTy He3aBUCMMO OT MPUYMHDI
(TenedoH Monb3oBaTeniss CUCTEMBI BbIK/IIOYEH, B TOM
4yucne oTKNYEH B pe3ynbTaTe Heynnatbl ycnyr
orepaTopa COTOBOI CBSI3M; HAXOAWTCS BHE 30Hbl
[EeNCTBUS CETU OnepaTopa CBA3M UAW HEJOCTYMNEH
MO UHbBIM NMPUYNHAM, He 3aBUCALLMM OT baHkKa),
paHHoe SMS-coobleHre aHHYAnpyeTcs 1 bonblue
He HanpasnseTca baHkom KnueHTy.

5.2.18. Should it prove impossible to deliver a
SMS message to the Client regardless of the reason (a
System User’s phone is turned off, or else is switched
off as a result of the user’s failure to pay for a
network operator’s services; is outside the carrier’s
network coverage or unobtainable for other reasons
beyond the Bank’s control), such SMS message is to
be cancelled and no longer communicated to the
Client on the part of the Bank.

5.2.19. Ycnyra «SMS-uHdopMunpoBaHme»
OKa3sblBaeTcst BaHKOM B TeUeHWe feicTBUs
[JoroBopa. KnneHT Bnpase B Ntoboe Bpems
OTK/HOYNTb OTAENbHBIX UK BCeX Monb3oBaTenel
CucTemsbl OT ycnyrn «SMS-uHbopmMmpoBaHme»,
npepocTaBus B baHK 3asBneHne Ha
noaKIYeHe/M3MeHeHe MapaMeTpoB
/oTKntoYeHne ycnyru «SMS- nHdbopMmpoBaHme»
(MpunoxeHue 5).

5.2.19. The Bank provides SMS Informing
service within the period of validity of the Agreement.
The Client has the right to disconnect, at any point of
time, certain or all System Users from SMS Informing
service by submitting to the Bank the application for
connecting to/modification of
parameters/disconnection of SMS-Informing service
(Annex No.5).

5.2.20. BaHK MOXeT B N1to60e BpeMsi
npeKkpaTUTb OKa3aHue ycnyru «SMS-
MHdopMMpoBaHue», yBegomMmns KnmeHTa 3a 14
(4eTbipHagUaTb) KaneHZapPHbIX AHEN nyTem
pa3MeLleHns COOTBETCTBYOLWEN MHbopMaLun B
oucax baHka nnu Ha oduruManbHOM canTe B CeTU
NHTepHeT https://www.rosbank.ru nan

3M1EKTPOHHbIM COOBLLEHMNEM, OTNPABNEHHbIM
nocpencTsom CuCTemsl.

5.2.20. The Bank may at any point of time
discontinue provision of SMS Informing service by
notifying the Client 14 (fourteen) calendar days by
way of posting relevant information in the Bank’s
offices or on the official web-site of the Bank at
https://www.rosbank.ru, or by an electronic message

communicated via the System.

5.2.21. B uensx 6esonacHocTu baHk umeet
npaBo 3anpalwyBaTb O4HOPA30BbII NAapPosb AJis
nnaTexemn, MHALUUPYeMbIX B Cnucteme. Takomn
naposnb HanpasnseTcs baHkoM nocpepacTBom SMS -
co0bLeHNs Ha HoMep MObUIbHOro TesledoHa
Monb3oBaTesis, NpefocTaBAeHHbIN B baHk
KnneHTom.

5.2.21. The Bank is entitled, for security
purposes, to request a one-off password with regard
to payments initiated in the System. The Bank is to
communicate such password by an SMS message to
a User’s mobile phone number submitted to the
Bank by the Client.

5.3. Ans KANEHTOB, NOAKAOYEHHbIX K
nopgcucteme «MKB» 1 OTHOCALWMXCS K CErMEHTY
npegnpuHuMaTenei:

5.3. With regard to the business segment
Clients connected to /CBsubsystem:

5.3.1. Ycnyra «SMS-uHdopmmpoBaHue»
noakntoyaeTcs BceM KnmeHTam, 3aKk/04nBLIMM
[Jorosop.

5.3.1. All Clients who entered into the
Agreement are granted connection to SMS Informing
service.

5.3.2. Ycnyra «SMS-uHdopmmpoBaHme»
OCyLLeCTBASETCS NOCPEACTBOM Nepeaadn
WHAMBUAYANbHbIX, afpecHbIx SMS-coobLyeHui

5.3.2. SMS Informing service is provided by
way of communicated individual, address
information messages in the text format
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MHMOPMaLIMOHHOIO XapaKTepa, NpeacTaBs oL NX
coboli coobuieHusi TekcToBoro hopmara,
nepegaBaeMbix BaHKOM Ha MOBU/IbHbIE TeneOHbI
Monb3oBaTenen Cuctembl KnneHTa nocpeacTeoMm
ceTel COTOBOM CBA3M cTaHAapTa GSM. MNepepaya
BaHkoM SMS-coobLeHN ocyLLecTBASETCS Ha
MObUbHbIE TeNledOHbl, yKa3aHHble
Monb3oBaTtensamu B CUCTEME MU YKa3aHHble
KnvueHToM B 3asiBneHnn/ 3asiBNeHnmn Ha
noaKItoYeHne/M3meHeHne
napameTpoB/oTKAYeHMe ycnyru «SMS-
nHdopMupoBaHue» (MpunoxeHue 5).

communicated by the Bank to the Client’s System
Users via GSM standard cellular networks. The Bank
transmits SMS messages to mobile phones specified
by Users in the System or indicated by the Client in
the application for connecting to/modification of
parameters/disconnection of SMS-Informing service
(Annex No.5).

5.3.3. Homep MobunbHoro TenedoHa
Monb3oBaTtens gns nepegayvu baHkom SMS-
COO0bLLEeHNIA MOXET BbITb U3MeHeH MNonb3oBaTenem B
Cucteme nnm baHKOM Ha OCHOBaHMY 3asiBNEHMS Ha
noaKNYeHNe/M3MeHeHME
napameTpoB/oTKAOYeHME yCcnyru «SMS-
nHdopmuposaHue» (MpunoxeHue 5), nepegaHHOro
KnueHToM B BaHK Ha ByMaXxHOM HocuTene nnu B
Bupae 3/, nocpeactsom CuCTeMsI.

5.3.3. A System User or the Bank may modify
the User’s number of his/her mobile phone used for
transmitting by the Bank of SMS messages on the
basis of the application for connecting
to/modification of parameters/disconnection of SMS-
Informing service (Annex No.5), submitted by the
Client to the Bank on paper media or in the format of
ED via the System.

5.3.4. Nepepaya baHkom SMS-coobLieHwmiA
OCYLLECTBSETCS CO CNeLnanbHOro KOPOTKOro
HoMepa «2532» UK ¢ ero CMHOHMMa «Rosbank» 1
«Rosbank1».

5.3.4. The Bank sends SMS messages from
dedicated short number “2532” or from its synonym
“Rosbank” and “Rosbank1”.

5.3.5. Mpwu nogkntoveHnmn ycnyrm baHk B
obs3aTenbHOM nopsake HanpasnsieT KnueHty
cnepytolme SMS-coobuieHus:

e  SMS-cooblyeHue o coBeplueHmmn B Cucteme
onepaymmn, OTHECEHHOW K KaTeropum puckoBaHHbIX
(HanpaBnseTcst Ha HoMep MObUAbHOro TenedoHa
Monb3oBatens Cuctembl KnneHTta, nocnegHmnm
npocTtaBuBLero 3 nog 4OKYMeHTOM nepef
oTnpaBKol B baHk). Mpu aToM KnneHT
npepocTaBnsietT baHKy NpaBoO CaMOCTOSITENIbHO
onpepensiTb KPUTEPUU, COrNMACHO KOTOPbIM
onepaums CHMTaeTcs PUCKOBAHHOM;

e SMS-coobleHue o nonbiTKe nogbopa
KopoBoW chpasbl K Kntovy 3aneKTPOHHON nognucu
npwu goctyne (peructpauun) B Cuctemy
(HanpaBnseTcs Ha HoMep MobubHOro TenedoHa
MNonb3oBaTtena Cuctembl KnueHTa, ABnatowWwerocs
Bnagenbuem Kntoya snekTpoHHON nognucu);

e  SMS-cooblyeHre 06 OKOHYaHMM CpOKa
pencTeus KomnnekTa Kitoven (HanpasnseTcs 3a
MecsiL, O UCTEeYEeHNs CpoKa gencTeust KomnnekTta

5.3.5. When activating the service, the Bank is
obliged to send the following SMS messages to the
Client:

e SMS message on performance of a
transaction in the System, which is assigned to the
category of risk-associated transactions (to be sent
to the mobile phone number of the Client’s System
User who was the last to put his/her ESon a
document before sending it to the Bank). In such
case the Client is to authorize the Bank to determine
the criteria according to which a transaction is
assigned to the category of risk-associated
transactions;

e SMS message on attempted guessing of the
code phrase to the Electronic Signature Key upon
access to (registration in) the System (to be sent to
the mobile phone number of the Client’s System User
who is the owner of the Electronic Signature Key);

e SMS message on expiration of validity of the
Set of Keys (to be forwarded one month prior to
expiration of validity of the Set of Keys to the mobile
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KntoYelr Ha Homep MobunbHoro TenedoHa
Monb3oBatens Cuctembl KnueHTa, oCcyLweCcTBMBLLENO
Bxof, B Cuctemy);

e SMS-cooblyeHune, cogepxaliee
LIeCcTU3HaYHbI 0OgHOPa30BbIV Napob AN
NoATBEpPXAEHNUS onepaLmm, OTHECEHHOM K
KaTeropum pUcKoBaHHbIX (HanpaBaseTcsl Ha HoMep
MobunbHoro TenedoHa Monb3oBaTtens CUCTEMDI
KnuneHTa, nocnegHnM nognucaswinm ceoem 3
[AOKYMEHT, HanpaBeHHbI baHky). Mpu aToM KnneHT
npegoctasnsieT baHKy NnpaBo caMOCTOATENbHO
onpegenaTb KpUTEPUN, COrNAaCHO KOTOPbIM
onepaumsi CHUTAETCS PUCKOBAHHON.

phone number of the Client’s System User who
logged into the System);

e SMS message which contains a six-unit one-
off password for confirmation of a transaction
qualified as risk-related (to be sent to the mobile
phone number of the Client’s System User who was
the last to put his/her ES on a document before
sending it to the Bank). In such case the Client is to
authorize the Bank to determine on its own the
criteria according to which a transaction is deemed
to be associated with risk.

5.3.6. lononHnTEeNbHO KNNEHT MOXeT
yKa3aTb B 3asBieHun (MpunoxeHue 5) cnegytowme
BUAbI SMS-coobLLeHnI:

e SMS-coobuieHne o0 BXoge (perncTpauunn) B
CncTemy c ykasaHueMm IP-agpeca, C KoToporo
OCYLLEeCTBAANCS BXOA (HanpaBnsieTcs Ha HoMep
MobunbHoro TenedoHa Mosb3oBaTens CUCTEMDI
KnuneHTa, ocyuiecTeusLiero Bxog B Cucrtemy);

© SMS-coobLeHne 0 HEMCMNOTHEHUN
onepauumn BaHKoM (HanpaBAseTcs Ha HoMep
MobunbHoro TenedoHa Mosb3oBaTtens CUCTEMDI
KnuneHTa, nocnegHunm npoctasusluero 3l nog
LOKYMEHTOM nepef oTnpaBKon B baHK).

5.3.6. In addition, the Client may specify in the
Application (Annex No.5) the following types of SMS
messages:

e SMS message on access to (logging into) the
System with indication of IP address from which
access was made (to be sent to the mobile phone
number of the Client’s System User who logged in the
System);

*SMS message on the Bank’s failure to
execute a transaction (to be sent to the mobile phone
number of the Client’s System User who was the last
to put his/her ES on a document before sending it to
the Bank).

5.3.7. BaHK nMeeT NpaBo B O4HOCTOPOHHEM
nopsifike U3MeHsATb CNUCOK HarnpaBnsieMblx KnueHTy
SMS-coobueHunit. O BHECEHHbIX U3MeHeHUAX baHk
yBepgomnseT KnveHTa B CPOK He NO3aHee, YyeM 3a 14
(4eTblpHagUaTb) KaneHZapHbIX AHeN 40 AaThl
BBe[leHUs YKa3aHHbIX U3MEHEHUI MyTeM
pa3MelLeHMs COOTBETCTBYOLWEN MHOopMaLMK Ha
Beb-cante Cuctembl https://www.bankline.ru.

5.3.7. The Bank Bank has the right to
unilaterally modify the list of SMS messages sent to
the Client. The Bank is to notify the Client about
introduced modifications within not more than 14
(fourteen) calendar days prior to the date of
introduction of such modifications by posting
relevant information on the System web-site at
https://www.bankline.ru.

5.3.8. Bclo 0TBETCTBEHHOCTD 33
nosib30BaHne MobUAbHbIM TenedoHOM, HOMEpP
koToporo Monb3oBatenb CUCTEMbI yKa3an B
Cucteme nnu KnueHT ykasan B 3asBneHuu/
3asB/IEHUMN Ha NOAKIOYEHNE/UIMEHEHNE
napameTpoB/oTK/OYEHME yCnyrn «SMS-
nHdopmuposaHue» (MpunoxeHue 5), HeceT KnneHT.

5.3.8. The Client shall be fully responsible for
using the mobile phone, the number of which is
specified in the application for connecting
to/modification of parameters/disconnection from
SMS-Informing service (Annex No.5).

5.3.9. KnueHT 0653aH obecnevynTb
BO3MOXHOCTb O0CTaBKM BaHkoM SMS-coobuieHni, a
Takxe no TpeboBaHMto BaHKa NpefoCTaBUTb

5.3.9. The Client is obliged to provide a
possibility to the Bank to communicate SMS
messages, as well as to provide, upon the Bank’s
request, a System User’s consent specified in
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cornacue NMonb3oBaTenst CUCTEMbI, yKazaHHOE B M.
3.1.10 O6WwMX ycnoBui.

subparagraph 3.1.10 of the General Terms and
Conditions.

5.3.10. B cnyyae nameHeHus Homepa
MobunbHoro TenedoHa MNonb3loBaTtens CUCTEMDI
[OJMKEH YKa3aTb HOBbI HOMep MOBMBbHOIO
TenedoHa B Cucteme nnm KnnmeHT gosxeH
npepgocTaBuTb B baHK 3asBneHve Ha
nogKkntoveHne/n3ameHeHne
napameTpoB/OTK/OYEHME yCayrn «SMS-
nHcbopmMupoBaHue» (MpunoxeHnes), ykasas
aKTyanbHbIN HOMep MObUIbHOro TenedoHa
MNonb3oBaTtens Cuctembl Ans nepegaym SMS-
coobLeHn.

5.3.10. In case of loss of a mobile phone by the
Client’s System User the Client is obliged to submit to
the Bank an application for connecting
to/modification of parameters/disconnection of SMS-
Informing service (Annex No.5) with indication of the
current list of the Client’s System Users for
communicating SMS messages.

5.3.11. baHK ocywecTBNseT U3MEeHeHne
HacTpoek ycnyrn «SMS-nHbopMnpoBaHue» Ha
OCHOBAHWM NOIYYEHHOI O 3a8B/IEHMSA Ha
NnoaKNoYeHNe/M3MeEHEHNE/OTKITIOYEHME YCAYTY
«SMS- nHdopmMrpoBaHue» He nosgHee 2 (aBYX)
paboumnx AHen, cnegyrowmnx 3a AHEM NOCTYNAeHUs
3asB/IeHUs HA NOAKOYEHE/U3MEHEHNE
napameTpoB/OTKAOYEHMe ycnyru «SMS-
MHdopMupoBaHue» (MpunoxeHue 5) B BaHK.

5.3.11. The Bank is to modify the settings of
SMS Informing service on the basis of an accepted
application for connecting to/modification of
parameters/disconnection of SMS-Informing service
within not more than 2 (two) business days following
the day of arrival to the Bank of the application
connecting to/modification of
parameters/disconnection of SMS-Informing service
(Annex No.5).

5.3.12. BaHK He HeceT OTBETCTBEHHOCTM 3a
y6bITKM, NPUYMHEHHbIe KNTMEHTY, B C/lyyae yTpaThbl
Monb3oBaTtenieM CucTeMbl MOGUIBHOTO TefledhoHa.

5.3.12. The Bank shall not be liable for
damage done to the Client as a result of loss of a
mobile phone by a System User.

5.3.13. CTOpOHbI MPU3HAIOT, YTO
MCMNo/b3yeMble B paMKax OKa3aHus ycnyru «SMS-
MH(OPMUPOBaAHUE» KaHa/bl CBA3M ABNAIOTCS
OTKPbITbIMW W HE FapaHTUPYHIOT MOJIHOIO OTCYTCTBUSA
PUCKOB YTEUYKMN /UMY NCKAXKEHNS U/UNN HEQOCTABKM
MHdopMaLmK.

5.3.13. The Parties hereby acknowledge that
the communication channels used in the course of
provision of SMS Informing service are public and
provide no undertaking as to full absence of risks of
leakage and/or tampering and/or non-delivery of
information.

5.3.14. KnueHT noaTBepPXKAaET, YTO
NPUHMMAET Ha cebs BCe PUCKN, CBA3aHHbIE C
OoKa3saHuem baHkoM ycnyru «SMS-
NHDOPMUpPOBaHME», NPeAyCMOTPEHHON [oroBopoMm.

5.3.14. The Client hereby acknowledges that
he/she assumes all risks associated with provision by
the Bank of SMS Informing service specified by the
Agreement.

5.3.15. B cnyvyae HEBO3MOXHOCTM [OCTaBKMK
SMS-coobuieHns KnneHTy He3aBUCMMO OT MPUYMHDI
(tenedoH Monb3oBaTeNs BbIKAOYEH, B TOM YMcie
OTKJ/IH0YEH B pe3ynibTaTe HeynaaThbl yCAyr onepartopa
COTOBOM CBSI3U; HAXOAUTCS BHE 30HbI AENCTBUS CETU
ornepaTtopa CBA3M UAN HEQOCTYMEH MO UHbIM
NpUYMHaM, He 3aBUCALLMM OT baHKa), ;aHHoe SMS-

5.3.15. Should it prove impossible to deliver a
SMS message to the Client irrespective of the reason
(a System User’s phone is turned off, or else is
switched of as a result of the user’s failure to pay for
a network operator’s services; is outside the carrier’s
network coverage, or unobtainable for other reasons
beyond the Bank’s control), such SMS message is to
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coobLeHne aHHynnpyeTcs 1 6oblue He
HanpaBnseTcs baHkoM KnuneHTy.

be cancelled and no longer communicated to the
Client on the part of the Bank.

5.3.16. Ycnyra «SMS-uHdbopMmupoBaHue»
oka3blBaeTcs baHKOM B TeyeHue feincTBus
[orosopa.

5.3.16. The Bank provides SMS Informing
service throughout the period of validity of the
Agreement.

5.3.17. BaHK MOXeT B Ntoboe Bpems
npeKkpaTUTb OKa3aHue ycnyru «SMS-
HboOpMMpoBaHUue», yBegoMme KnmeHTa 3a 14
(4eTbipHagUaTh) KaNeHZAPHbIX AHEN NyTem
pa3MeLLeHm1s COOTBETCTBYOLWEN MHdopMaLu B
oucax baHka nnu Ha odurumManbHOM canTe B CeTU
NHTepHeT https://www.rosbank.ru nan

SNT1EKTPOHHbIM COO6LLI,eHI/IeM, OTnpaBAeHHbIM
nocpegcTsom Cucrembil.

5.3.17. The Bank may at any point of time
discontinue provision of SMS Informing service by an
advance notice to the Client 14 (fourteen) calendar
days by way of posting relevant information in the
Bank’s offices or on the official web-site of the Bank

at https://www.rosbank.ru or by an electronic
message communicated via the System.

5.3.18. B uenax 6esonacHocTu baHK nmeet
npaBo 3anpalwyBaTbh O4HOPA30BbIN NAPOosb AJis
nnatexemn, MHULMMpPYyeMbix B Cucteme. Takow
naponb HanpasnseTcs baHkoM nocpeacTBom SMS -
Co0bLLEeHNS Ha HOMep MObUIbHOrO TeslecoHa
Monb3oBaTesis, NpefoCcTaBAeHHbIN B BaHk
KnneHTom.

5.3.18. The Bank is entitled, for security
purposes, to request a one-off password with regard
to payments initiated in the System. The Bank is to
communicate such password by an SMS message to
a User’s mobile phone number submitted to the
Bank by the Client.

6. Ycnyra «CnucokK f0BepeHHbIX KOHTpareHToB». List of Trusted Counterparties service.

6.1. Ycnyra npegocTaBnaeTcs TOMbKO B
pamkax nogcuctembl «MKB».

6.1. The above-captioned Service is only
provided within the framework of /CBsubsystem.

6.2. Ha ocHOBaHWK 3asBAE€HUS Ha
noAKIoYeHne/M3mMeHeHne/oTKNYEHNE
napameTpoB/oTKOYeHWe ycnyru «CnnMcok
[0BEPEHHbIX KOHTpareHToB» (MpunoxeHue 6)
KnueHT MOXeT yCTaHOBUTb KoMbBUHauuu 3 ansa 34
B afpec KOHTPareHTOB 13 CNUCKa JOBEPEHHbIX
KOHTPareHToB, OTAINYHble OT 31, yKa3aHHbIX B
3aaBneHun, KOTopble NPUMEHSIOTCS NpU
NoAnNMCcaHnM NNATEXHbIX JOKYMEHTOB KnneHTa B
afipec KOHTpareHTOB, He YKa3aHHbIX B CINCKE KakK
[LOBEpEHHbIe.

6.2. Based on the application for
connecting/modifying/disabling the parameters
of/disconnection of the List of Trusted
Counterparties service (Annex No.6), the Client may
install combinations of ESs for EDs addressed to
counterparts from the List of Trusted Counterparties
different from EDs stated in the Application, which
are used upon signing of the Client’s payments
addressed to the counterparties not specified in the
List as trusted.

6.3. 3asBneHne Ha
noaKntoYeHne/M3mMeHeHme
napameTpoB/oTKOYeHNE ycnyrm «CnUcoK
[OBEPEHHbIX KOHTpareHToB» (MpunoxeHne 6) MOXeT
6bITb NpefocTaBeHo B baHk Ha ByMaxHOM
HocuTene UAn HanpaseHo B BuAe /] NocpeacTBOM

6.3. The Application for
connecting/modifying/disabling the parameters
of/disconnection of the List of Trusted
Counterparties service (Annex No.6) may be
submitted to the Bank on paper media via the
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Cuctembl v nognucaHo 3l ynoIHOMOYEHHOr 0 N1ua
KnueHnTa.

System and signed by the Client’s authorized
person’s electronic signature.

6.4. KnneHT 06513yeTCs B C/ly4ae U3MeHeHUs
nepeyvyHs 4OBEPEHHbIX KOHTPAreHTOB, NPeaoCTaBUTb
B baHK HOBOe 3asiBNeHMne Ha
noaKItoYeHne/M3meHeHne
napameTpoB/oTKOYeHME ycnyrn «CNnCoK
[0BepPEHHbIX KOHTpareHToB» (MpunoxeHue 6).

6.4. The Client undertakes to submit to the
Bank, in the event of modification of the List of
Trusted Counterparties, a new application for
connecting/modifying/disabling the parameters
of/disconnection from the List of Trusted
Counterparties service (Annex No.6).

6.5. CN1COK foBEpPEHHbIX KOHTPAreHTOB,
npegocTtasnseTcs KnveHToM B baHk B BUge Tabnubl
EXCEL, dbopmupyemoit CUCTEMOIN Yepes MeHIO
«CepBuc «CNpaBOYHNK KTMEHTOB» AJ1s MIATEXHbIX
nopyyeHuin n Yyepes meHto «Cepsuc - CnpaBoOYHUK
6eHednuMapoB» 415 3as8BIeHNI Ha NepPeBOg,
BaJItOThl, C 3aNOJIHEHHOM KOMIOHKOWN «OBEPEHHbI»,
rae NpoCTaHOBKA 3HaYeHUs «da» O3HavaeT
OTHeCeHMe KOHTPAreHTa K YNCy [OBEPEHHbIX, 1
«HEeT» - OTHeCeHWe KOHTPareHTa K CMCKy
paboTatowmx No CTaHJAPTHOMY NpoLeccy
aBTOpM3auMu LOKYMeHTOB B CucTeme.

6.5. The Client is to submit the List of
Trusted Counterparts to the Bank in the form of an
EXCEL table generated by the System via the Client
Book Service menu for payment orders and via the
List of Beneficiaries Service menu for applications for
foreign-exchange transfers with the column “
Trusted’ to be completed, where the ticked YES box
means assigning a counterpart to the number of
trusted, and where the ticked NO box means
assigning a counterpart to the number of persons
working according to the standard process of
document authorization in the System.

6.6. B cnyyae npegoctaesneHns KnmeHTom
HOBOIO UM U3MEHEHHOTO CMNCKa JOBEPEHHbIX
KOHTpareHToB, baHK NpUHMMaET ero K UCMoJIHEHNIO
HauunHas c paboyero gHs, cnepytoLLero 3a gaTomn ero
npepocrasneHns B baHk.

6.6. In cases where the Client provides a new
or modified list of trusted counterparts, the Bank
accepts it for execution starting from the business
day which follows the date of its presentation to the
Bank.

6.7. lo npepocTtaBneHus KnneHtom B baHk
HOBOrO 3as1BNEHMS Ha NOAKIOYEHNE/U3MEHEHNE
napameTpoB/oTKAOYeHNe ycnyrm «Cnnucok
[,0BepPEHHbIX KOHTpareHToB» (MpunoxeHune 6) baHk
ncnonHaet 3[ KnneHTa cornacHo paHee NpuHATOMY
BaHKOM 3asiBNIeHUI0 Ha MOAK/OYEHME YKa3aHHOM
ycnyru.

6.7. Prior to presentation by the Client of a
new application to the Bank for
connecting/modifying/disabling the parameters
of/disconnection of the List of Trusted
Counterparties service (Annex No.6), the Bank is to
execute the Client’s ED according to the application
for connecting the Service previously accepted by the
Bank.

6.8. BaHK He HeceT OTBETCTBEHHOCTHU 3a
y6bITKW, NPUYMHEHHbIE KNMEHTY, B Cyyae
nepeymcneHns baHKOM JeHeXHbIX CyMM B agpec
KOHTpareHTa, UCK/TIOYEHHOr 0 U3 CNUCKa
[JOBEPEHHbIX KOHTPAreHToB, Ha OCHOBaHUK 3
KnneHTa, noANnMCcaHHOro B COOTBETCTBMMN C paHee
NPUHSATbBIM BaHKOM 3asB/IEHMEM Ha
NnoaKNYeHne/M3MeHeHne
napameTpoB/oTKOYeHME ycnyrn «CNNCoK
[A0BEPEHHbIX KOHTpareHToB» (MpunoxeHue 6) n
3asiBNneHneM, 10 MOMeHTa NpefgocTaBneHms B baHk

6.8. The Bank shall not be liable for losses
incurred by the Client as a result of transfer by the
Bank of funds to the counterparty excluded from the
List of Trusted Counterparties on the basis of the
Client’s ED signed in accordance with the application
for connecting/modifying/disabling the parameters
of/disconnection of the List of Trusted
Counterparties service (Annex No.6) previously
accepted by the Bank and the application referred to
in the application for
connecting/modifying/disabling the parameters
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N3MEHEHHOIO CMMCKa J0BEPEHHbBIX KOHTPAareHToB.,
YKa3aHHOro B 3as1B/IEHUU Ha
noaKItoYeHne/M3meHeHne
napameTpoB/oTKOYeHME ycnyrn «CNncok
[0BepPEHHbIX KOHTpareHToB» (MpunoxeHue 6).

of/disconnection from the List of Trusted
Counterparties service (Annex No.6) prior to the time
of presentation to the Bank of a modified List of
Trusted Counterparts.

6.9. Ycnyra «Cnncok goBepeHHbIX
KOHTpareHToB» OKa3blBaeTCs baHKOM B TeyeHue
cpoka pevicteus [loroBopa. KnueHT Bnpase B Ntoboe
BpeMs OTKOUUTb ycayry «CnnMcoK foBepeHHbIX
KOHTpPareHToB» NpegoCcTtaBmB B baHK 3aaBneHne Ha
noaknYeHe/n3mMeHeHne
napameTpoB/oTKOYeHNe ycayrm «CnMcok
[OBEPEHHbIX KOHTpareHToB» (MpunoxeHue 6).

6.9. The Bank provides the List of Trusted
Counterparties Service throughout the period of
validity of the Agreement. The Client is entitled to
disable, at any point of time, the List of Trusted
Counterparties service by submitting to the Bank an
application for connecting/modifying/disabling the
parameters of/disconnection from the List of Trusted
Counterparties service (Annex No.6).

6.10. BaHK MOXeT B fitoboe Bpems
NpeKpaTUTb oKasaHue ycnyru «CNMCcoK OBEePEeHHbIX
KOHTpareHToB», yBefoMuB KnvneHTta 3a 14
(4eTbipHagUaTb) KaneHZapHbIX AHEN nyTem
pa3MelLeHMs COOTBETCTBYOLEN MHopMaLmK B
oucax baHka, Ha ouumanbHOM caliTe baHka B
ceTn UHTepHeT https://www.rosbank.ru nnm

3/1EKTPOHHbIM COOBLLEHMNEM, OTNPABNEHHBIM
nocpencTsom CucTemsl.

6.10. The Bank may at any point of time to
discontinue providing the List of Trusted
Counterparts Service by issuing an advance (fourteen
calendar days) notice to the Client by posting
relevant information in the Bank’s offices and on the
official web-site of the Bank at
https://www.rosbank.ru or by communicating an

electronic message via the System.

7. dopc-maxop. Force-majeure

7.1. CTOpOHbI B3aUMHO 0CBO6OXAlTCA OT
MNMYLLECTBEHHOW OTBETCTBEHHOCTU 32
HEeUCMoIHEHME NN HeHafeXallee UCMO/THEHNE
06513aTenbCTB No [loroBOpY, €C/IM OHO BbI3BAHO
(hakTopamu HenpeogoNMMON CUIbI: aBApPUSAMU
TENeKOMMYHUKaLMOHHOIo 060pya0BaHMS,
3afieicTBOBaHHOro B CucTeMe, MpUHaAnexaLlero
TPEeTbMM NIML,AM, Ype3BblYaNHbIMU
06CTOATENbCTBAMU, CTUXMIHBIMU BEACTBUSIMMU,
BOEHHbIMMW A€NCTBUAMM, aKTaMUW OPraHOB BNacTH,
LleHTpanbHoOro 6aHka Poccuinckoin degepaumm.

7.1. The Parties are to be mutually released
from financial liability for failure to discharge or
improper discharge of obligations under the
Agreement, provided such failure or improper
discharge of obligations is caused by such force-
majeure circumstances as breakdown of third
persons owned telecommunication equipment
utilized in the System, extraordinary circumstances,
natural calamities, military actions, acts of public
authorities and the Central Bank of the Russian
Federation.

7.2. CTOpOHa, KoTopas He B COCTOSIHUU
BbIMOMIHUTb CBOU 06513aTenbCTBa no [oroesopy B
CUy BbllIeyKa3aHHbIX MPUYKH, 0b6si3aHa
He3ameanTenbHO NPoMHMOPMUPOBATD APYryIo
CTOpOHY B NUCbMEHHON hopMe 06 MX HACTynaeHUn

U NpeKpaLleHmm.

7.2. The Party which is not in the position to
honor its obligations under the Agreement for the
foregoing reasons shall immediately notify the other
Party in writing about the onset and cessation of the
effect of the above-listed circumstances.
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8. PaspeweHue cnopos. Settlement of Disputes.

8.1. B cnyvyasx HemcnonHeHus
06s3aTenbCTB No [loroBopy 1/unu B cny4vae
BO3HWMKHOBEHMS CNOPOB Mo [loroBopy, 3a
WCK/II0OYEHMEM CMOPOB, pa3pellaeMbiX B MOPsIKe,
ycTaHoBneHHOM lNopsakom, CTopoHa, npasa
KOTOPOW HapyLUeHbI, BNpaBe HanpaBUTb MPETEH3UIO
(TpeboBaHue) apyro CTopoHe. CTopoHa,
nosyymBLUas NpeTeH3uio (TpeboBaHme), obs3aHa
OTBETUTb Ha HEe B CPOK, He NpeBbIWatoWwmni 5 (Natu)
paboyux AHeWn C MOMEHTA e€ NoyyeHus.

8.1. In the event of default on the obligations
under the Agreement and/or in the event of disputes
arising from the Agreement, except for disputes
subject to settlement in accordance with the
procedure established by the Procedure, the Party
whose rights are breached is entitled to lodge a claim
to the other Party. The Party which received the
claim shall be obliged to respond to it within not
more than 5 (five) business days following its receipt.

8.2. Ecnv HanpasuBLuas NpeTeH3unto
(TpeboBaHue) CTopoHa noslyunsia oTkas gpyrom
CTOpOHbI y0BNETBOPUTbL TPEOOBaHNS,
copepxalymecs B npeTeH3un (TpeboBaHmm)
MOMHOCTBIO MW YaCTUYHO, B0 B TeveHue 15
(nsTHagUATW) KaneHAAPHbIX AHEN C AaThl
HanpasfieHus NpeTeH3un (TpeboBaHMs) He
nosy4unsia Ha Hee OTBET, TO HanpaBuMBLIas
npeTteH3uto (TpebosaHune), CTopoHa Brnpase
nepefaTb CMOP Ha paspeLleHne B apbuTpaxKHbIl cyq,
No MecTy pacnofioxeHus nogpa3geneHus banka, B
KOTOPOM Yy KNMeHTa OTKpPbIT CYeT.

8.2. In case the claiming Party is denied
satisfaction of its claim by the other Party in full or in
part, or no response to such claim follows within 15
(fifteen) calendar days following the date of the
claim, the claiming Party is entitled to submit a
dispute for settlement to a court of arbitration at the
location of the unit of the Bank in which the Client’s
account is opened.

8.3. 3asBneHune KnneHTa no sonpocam, He
yKa3aHHbIM B n.8.1 [loroBopa, baHk paccmaTpuBaeTt
B CPOK He 6onee 30 (TpmaLaTb) KaneHgapHbIX gHen
CO HS NONTyYEeHUsI TaKUX 3asiBNIEHUN, B C/lyyae
OCyLLEeCTBAEHNS TPAHCIPaHNYHOIO NepeBoaa
[EeHEeXHbIX cpefcT KnveHTa - He 6osiee 60
(WwecTbaecsT) KaneHAAPHbIX AHEN CO AHS MNONyYeHUs!
3asBIEHUN.

8.3. The Bank is to examine the Client’s
statements not listed in paragraph 8.1 of the
Agreement within not more than 30 (thirty) calendar
days following such statements, and in the case of
the Client’s trans-border funds transfer such
statement is to be examined within not more than 60
(sixty) calendar days following such statement.

9. OTBeTCTBEHHOCTb CTOPOH M WITpadHble caHKuuu. Liability of the

Parties and penalties.

9.1. 3a HEMCNONIHEHNE TN HEHaANNeXallee
NCMNosHeHne 0653aTenbCTB No JoroBopy CTOPOHbI
HecyT UMYLLLEeCTBEHHYIO OTBETCTBEHHOCTb B
nopsifike, NpefycMOTPEHHOM AeACTBYOLMM
3aKoHofaTenbCcTBOM Poccuiickon degepauun.

9.1. The Parties shall bear financial liability
for failure to discharge or improper discharge of
obligations under the Agreement in accordance with
the procedure established by the applicable law of
the Russian Federation.

9.2. B cnyyae ecnu N5 paspelieHus cnopa
CtopoH co3pgaHa CornacnTenbHas KOMUCCUA AN9
yCTaHOBMeHMs nognuHHocTy [ (pa3gen i

MopsgkKa) 1 B pesynbTaTe ee paboTbl yCTAHOBEHO,

9.2. In the event that a Conciliation
Commission is set up to establish authenticity of an
electronic document (section 3 of the Procedure),

and, based on its findings, it recognized the claims
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4TO MPETEH3UN, MPeAbSBAEHHbIE O4HON U3 CTOPOH,
6b17M He 060CHOBaHbI, laHHas CTOpoHa 0bs3aHa
BO3MeCTUTb gpyroin CTOpoHe no ee TpeboBaHWIo BCe
pacxopbl, CBA3aHHble ¢ paboToi CornacuTenbHom
KOMMWCCUW U MOLATBEPXKAEHHbIE COOTBETCTBYHOLWMUMU
BOKYMEHTaMMU, COAEPXKALLMMM CYMMbI MOHECEHHBIX
pacxofoB. Bo3MellyeHMe pacxofoB NPoM3BOAUTCS B
TeyeHue 10 (gecaTn) pabounx gHel, MCYUCNSEMbIX
CO fHsI MONTyYeHUs yKa3aHHOro TpeboBaHus, C
NPUNOXEHHBIMUN KOMUAMM PACXOAHbIX JOKYMEHTOB
CTopoHe, NpeabsaBMBLUEN HEOOOCHOBaHHbIE
npeTeH3nn. Bo3melleHne Npon3BoguTCs NyTeMm
6e3HaIMYHOro NepeyvmnciieHms LeHeXHbIX CpeacTB
Nno peKBU3nTaM, MPeAcTaBieHHbIM B MTMCbMEHHOM
Buae CTOpoHo, NoHecluel Pacxoapl.

lodged by one of the Parties as unjustified, the
Claiming Party shall be obliged to compensate the
other Party for all expenses incidental to the
proceedings of the Conciliation Commission
supported by the relevant documents on incurred
expenses. The said expenses shall be compensated
within 10 (ten) business days following such demand
with account of the supporting documents presented
to the Party which raised unjustified claims. The said
expenses shall be reimbursed by way of a bank
transfer to the account with the details specified in
writing by the affected Party.

9.3. B cnyyae HencnonHeHus KnveHtom
06513aHHOCTU, NpegycMOTpeHHol n. 3.1.8 n n. 3.1.15
06wux ycnoBuii, BaHK He HeceT OTBETCTBEHHOCTU 33
yuiep6, NpuYMHeHHbIN KNneHTy B pesynbTaTte
coBeplleHns baHKoM onepaunmn Ha ocCHoBaHuu 3/,
nony4yeHHoro no Cucteme, 6e3 cornacusa KnnenTa
n/Mav ¢ MoMeHTa yTpaTbl KnveHToM Kitoyvei 3.

9.3. Should the Client fail to discharge the
obligations stipulated by the provisions of
subparagraphs 3.1.8 and 3.1.15 of the General Terms
and Conditions, the Bank shall not be liable for the
damage done to the Client as a result of the Bank’s
failure to perform transactions on the basis of the
electronic document communicated via the System
without the Client’s consent and/or as from the
moment of loss of ES keys by the Client.

9.4. baHK He HeCceT OTBETCTBEHHOCTM 3a
yuiep6, BO3HUKLIMIA BC/IeACTBUE pa3rialeHns
YNOTHOMOYEHHbIMM ML amMn KnveHTa COB6CTBEHHOIO
Kntoya 3 (B TOM Ymcne KirYva npocTomn
3M1eKTPOHHOW NOANUCK), ero yTpaThl UK Nepefayu,
BHE 3aBMCMMOCTUN OT NPUYUH, HEYNOSIHOMOYEHHBIM
nmuam.

9.4. The Bank shall not be liable for the
damage arising from the disclosure by the Client of
the privately owned ES key (including a basic ES key)
authorized persons, as well as its loss or transfer to
such persons irrespective of the underlying reasons.

9.5. BaHK He HeceT OTBETCTBEHHOCTU 3a
nocneacTBMS NCNOMHEHUSA 3N1EKTPOHHOIO
NNATEXHOro [JOKYMEHTa, 3aLMLLEHHOrO KOPPEKTHOM
3l KnueHTa, B TOM Yncne B ciyvyae NCnonb30BaHuA
KntoYeit 3N v nporpamMMHoannapaTHbIX CPeacTB
KAMEHTCKOMN YacTn CUCTEMbI HEYNMOTHOMOYEHHbIM
ANLOM.

9.5. The Bank shall not be liable for the
consequences of execution of an electronic
document protected by a correct electronic signature
of the Client, including use of ES and hardware and
software facilities on the Client’s side of the System
by unauthorized persons.

9.6. BaHK He HeceT OTBETCTBEHHOCTU 33
HeucnonHeHue 3/ (B TOM YMC/ie 3EKTPOHHOO
NNaTEXHOro JOKYMeHTa) B Ciyyasx,
npegycMoTpeHHbIX [loroBOpoOM, UK NPy Hannyiuu
NoAo03peHNin Ha KoMNpoMeTaLmnio KitoYel.

9.6. The Bank shall not be liable for
nonexecution of an ED (including an electronic
payment document) in cases stipulated by the
Agreement, or if there are grounds of suspicion of a
key compromise.
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9.7. BaHK He HeceT OTBETCTBEHHOCTU B
cnyyae peanmsaumn yrpo3 HeCaHKLMOHMPOBAHHOMO
[,0CTYyNa HEYNOSIHOMOYEHHbIX 1L, K YacTn CucTemsl,
ycTaHoBMeHHOM y KnueHTa, n Kntoyam KnnexTa,
BK/1t04a8 YrPO3bl CO CTOPOHbI BHYTPEHHUX
(noKanbHbIX) 1 BHeWHMUX (rnobanbHbIX) CeTen CBA3MN.

9.7. The Bank shall not be liable for
accomplishment of a threat of unauthorized access
to the component of the System installed with the
Client and the Client’s keys, including threats on the
part of internal (local) and external (global)
communication networks.

9.8. baHK He HeceT OTBETCTBEHHOCTU 3a
HepaboTocnocobHOCTL 060PYAOBAHMSA U
nporpamMmMHbIX cpeacTB KnveHTa n TpeTbux nn,
MOBJIEKLLY 3a COHOM HEBO3MOXHOCTb JOCTYMa
KnueHTa k 6aHKOBCKOM YacTn CUCTEMbI U
BO3HMKILME B pe3y/bTaTe 3a[1ePXKKMN B
ocyLwlecTBAeHUMN nnaTexen KnnenTa, a Takke 3a
BO3MOXXHOE YHUYTOXEHME (B MOSHOM UK
YacTU4YHOM o0bbeMe) MHGopMaumn, cogepallencs
Ha BbIYMCNTENbHbIX CpeAcTBax KnneHTa,
NMOAKTIOYEHHBIX K CeTU UHTepHeT s obecnevyeHus
npefocTaBieHns ycayr no Joroesopy.

9.8. The Bank shall not be liable for
inoperability of the Client’s and third persons’
equipment and software, which resulted in denial of
access to the Client’s banking component of the
System to perform the Client’s payments and
ensuing delay of the Client’s payments, as well as for
possible destruction (partial or complete) of
information in the Client’s Internet-connected
computing facilities for providing access to the
services stipulated by this Agreement.

9.9. BaHK He HeceT OTBETCTBEHHOCTU 3a
nocnegcTBUsSt UCMONHEHNUS pacrnopshkeHuid KnuenTa,
npepycMoTpeHHbix n. 3.3.1 [loroBopa, B ciyyae
HEBO3MOXHOCTU HanpaBsfeHus baHkom KnueHTy
yBefOM/IEHUSI O HEODXOAMMOCTU NOATBEPHAEHNS
COBEpLLAeMOM Mo cYeTy onepaLum (BBUAY
oTcyTcTBUA Y KnneHTa goctyna k Cucteme,
oTcyTcTBUSA Y BaHka nHdopmauum 0b agpece
3N1EeKTPOHHOM NoYTbl KnneHTa, oTCyTCTBUSA Y
KnueHTa focTyna K 3/1eKTPOHHOM NoYTe, OTCYTCTBUS
y BaHka BO3MOXHOCTU CBSA3aTbCs ¢ KNnMeHTOM no
TenedoHy 1 T.4.) U/MAnN Npu OTCYTCTBUM
BO3MOXHOCTM OT3bIBa pacrnopsxeHns KineHTom B
CPOKMU, yCTaHOB/EHHbIe M. 3.3.1 O6LWMX yCIOBUIA.

9.9. The Bank shall not be liable for the
consequences of execution by the Client of the
instructions specified in subparagraph 3.3.1 of the
Agreement in the event it proves impossible for the
Bank to communicate to the Client a notice on the
need to approve a transaction executed on the
Client’s account (as a result of the Client’s lack of
access to the System, lack with the Bank of details on
the Client’s e-mail address, lack of the Client’s access
to e-mail and lack of a possibility to contact the
Client by phone, etc.) and/or a lack of possibility to
recall an order within the term specified in
subparagraph 3.3.1 of the General terms and
Conditions.

9.10. OTBETCTBEHHOCTb 3a geHTndMKaumio
Monb3oBaTtens CucTembl, NPOBEPKY AOCTOBEPHOCTM
nHdopmaumm o MNMonblosatensix CUCTEMbI U
npepacTaBieHne B baHk HEO6X0AUMbIX A5 Bblgauu
CepTudunkaToB OKYMEHTOB HeceT KNneHT B nue
YMK.

9.10. The Client in the person of ARC shall be
responsible for identification of a System User,
verification of authenticity of information about
System Users and presentation to the Bank of
documents necessary for issuance of Certificates.

10. Cpok geiicTBus floroBopa u nopsiAoK ero pactopxeHus. Validity period of the

Agreement and procedure of its termination.

10.1. loroBop BCTynaeT B felCTBUE C AaThbl
npuHaTus (akuenTta) baHkom nepBoro 3asiBieHuUsi 0
HaCTPOWKe NoNb30BaTeNelN CUCTEMBI U NEepeYHe

10.1. The Agreement shall enter into force as
from the date of acceptance by the Bank of the first

Application for System Users Setup and List of
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3NEKTPOHHbIX fOKYMEHTOB, NOANNCAHHOIO
KnneHToM, nnu ¢ MOMeHTa akuenTa baHkom
3asBneHUs Ha KOMTMJIEKCHOE OKa3aHune HaHKOBCKUX
ycnyr B MAO POCBAHK 1 geiicTByeT B TedeHue 1
(opgHoro) ropa.

Electronic Documents signed by the Client, or as from
the moment of acceptance by the Bank of the
Application for Comprehensive Services in PJSC
ROSBANK, and shall be valid for 1 (one) year.

10.2. Ecnv Hu ogHa 13 CTOPOH He yBefoMUT
nUcbMeHHo Apyryto CTOPOHY 0 NpekpaLleHnn
pencteus florosopa 3a 30 (TpugLUaTh) KaneHAapHbIX
AHel Ao AaTbl ero npekpatieHuns, To lorosop
aBTOMATUYeCKM NPOANEBAETCS Ha CIeAyOLWMIA rog.

10.2. If neither Party notifies in writing the
other Party on termination of the Agreement 30
(thirty) calendar days prior to its termination, the
Agreement will be automatically extended for the
next year.

10.3. Tto6as n3 CTopoH BrnpaBe B
OHOCTOPOHHEM NopsiaKe pacToprHyTb JoroBop 4o
NCTEeYeHNs ero CpoKa, Hanpaeue apyroii CTopoHe
NMUCbMEHHOE YBE,OM/IEHME O PACTOPXKEHUN
[JoroBopa 3a 30 (TpuauaTb) KafeHZapHbIX AHen Ao
npepnonaraeMon gaTbl pactopxxeHus forosopa. B
3TOM c/iydae [JoroBop CYMTAETCS PaCTOPTrHYTbIM C
[aThbl, yKa3aHHON CTOPOHON B MMCbMEHHOM
YBEAOMIEHUMN.

10.3. Either Party is entitled to unilaterally
terminate the Agreement prior to expiration of the
term of its validity by forwarding a written
notification on termination of the Agreement to the
other Party 30 (thirty) calendar days prior to the
anticipated date of termination of the Agreement. In
such case the Agreement shall be deemed
terminated as from the date specified by the Party in
the written notification.

10.4. Ana KnneHToB, paboTatowux B
nogcucteme «MKb» n/unn nogcncreme «Mpsamas
MHTEerpaums» 6e3 oTKpbITUS pacyeTHOro cYeTa, B
CNny4vae OTKpbITUS KNMeHTOM pacyeTHOro cyeTa B
baHke, baHK BNpaBe B O4HOCTOPOHHEM MOpsiaKe
npeKpaTuTb 06cayXunBaHMe no JoroBopy 4o
MOMeHTa npegocTaBneHns KnueHtom B baHk
3aasneHus no cdopme Mpunoxenus 1* n/mnn
nogcucteme «fpsmas MHTerpaums» u HanNnpPaBuTb
KnneHTy nncbMeHHOoe yBegoOM/IEHME O PACTOPKEHNM
[JoroBopa 3a 5 (NaTb) KaNeHJapHbIX AHEN [0
npepgnonaraemMon gaTbl NpeKpaLweHns
npepocTaBneHuns ycnyr. B asTom cnyyae gaton
npekpaLleH1s NpegoCcTaBAeHNS YCayr cHnTaeTcs
paTa, yKa3aHHas baHKOM B MMCbMEHHOM
yBelOMJIEHUN.

10.4. With regard to the Clients who work in
/CBsubsystem and/or in Direct Integration
subsystem without opening a settlement account, in
case the Client opens a settlement account with the
Bank, the latter has the right to unilaterally terminate
the service under the Agreement prior to the Client’s
presentation to the Bank of the Application executed
in the format specified in Annex 12 and/or in Direct
Integration subsystem and forward to the Client a
written notification on termination of the Agreement
5 (five) calendar days prior to the anticipated date of
termination of provision of the service. In such case
the date specified by the Bank in the written
notification shall be deemed the date of termination
of provision of the service.

10.5. Mpu HanpaBneHUn KNnneHTom
nocpeacTsoM Cnuctembl 3asBAEHNS O 3aKNHOYEHNN
CornaweHuns no Cnucteme PMB n pactopxeHuu
[Joorosopa 06 1CNoJ/Ib30BaHUM 3/1EKTPOHHBIX
JOKYMEHTOB U aKuenTe ero baHkowm, [lorosBop
pacTopraeTtcs no cornaweHuio CTOpoH B AaTy,

10.5. In the event that the Client sends via
the System an Application for execution of the
Agreement on RSB System and for termination of the
Agreement on Use of Electronic Documents and
following acceptance by the Bank of such
Application, such Agreement shall be terminated

1 MMpu OTKPLITUM KNMEHTOM pacyeTHOro CYeTa Ha OCHOBAHMM 3asB/IEHNS HA KOMMIEKCHOE OKa3aHue 6aHKoBCcKux ycnyr B MAO POCBAHK
KnueHT aBTOMaTU4YeCKn npucoeanHsieTcs k O6LLmMM ycnoBusiM s Leneil Mcnonb3oBaHus CUCTEMbI MPU HaZIMYMU OTKPbITOrO pacieTHOro

cyeTa.

12\When the Client opens a current account on the basis of an Application for full package of services of PJSC ROSBANK, the Client
automatically joins the General Conditions for the purposes of using the System if there is an open current account.

cTp. 49 n3 55



Td-2101-127

yKa3aHHYo B TaKOM 3asBaeHun. Mpu 3Tom,
obs3aTenbcTBa baHKa No NpefoCTaBAeHUIO
Monb3oBatensm CucteMbl Nnpasa NpocMoTpa
[AOKYMeHTOB B CMCTEMe NPOoAo/KatoT 4elNcTBOBaTh
[0 UCTeYeHNs CpoKa AeicTBMNS KOMMNIEKTOB KtoYel
cooTBeTCTBYOWMX Monb3oBaTenien CUCTeMBI.

based on the Parties’ consent on the date specified in
the Application. In such case the obligation of the
Bank to provide System Users the right to view
documents in the System shall remain in effect until
expiration of the term of validity of the key libraries
of relevant System Users.

10.6. B cnyyae pacTopXeHus gorosopa
6aHKOBCKOro CYeTa 1 3aKpbITUS NOCNEAHErO
pacyeTHoro cyeTa B baHke [Jorosop 06
NCMONb30BAHUN 3NEKTPOHHbIX JOKYMEHTOB
pacTopraeTcsi Ha OCHOBaHWUW 3asBneHnsa KnneHTta o
3aKpbITUK cYeTa, ecnm CucTeMa He UCnosb3lyeTcs
KnveHToM A5 uHbIX Lenein 6e3 oTKpbITUS
pacyeTHoOro cyeta. B cnyyae Hannuns y KnueHta
Heobxo4MMOCTUN NCNOb30BAHUS MOACUCTEMDI
«NIKB» n/vnn nopgcmctemsl «Mpsimas MHTerpauus»
A1 NTpOBEfEeHS onepaLmii B paMKax goroBopa o
npegocTaBAeHUN YCYT N0 NepeBoy AEHEXHbIX
CpeAcTB Ha cyeTa PU3MYECKUX UL, OTKpbITbIe B [TAO
POCBAHK, KnreHT Ha OCHOBaHMW 3asABIEHUS O
3aKpbITUM CHeTa NpUcoeaunHsieTcs kK ObLWwmm
YCNOBUSIM /151 LieNel UCMob30BaHMUs NMOACUCTEMBI
«NIKB» n/vnn nopgcmctemsl «Mpsimas HTerpauus»
6e3 OTKpPbITUS pacyeTHOro cyeTa?,
ony6/MKOBaHHbIM Ha oduUManbHOM cainTe baHka B
ceTn MHTepHeT no agpecy https://www.rosbank.ru.

10.6. In case of termination of the Bank
account agreement and closing the last current
account with the Bank, the Agreement on the use of
electronic documents is terminated on the basis of
the Client’s Statement to close the account, if the
System is not used by the Client for other purposes
without opening a current account. If the Client
needs to use the /CB Subsystem and/or the Direct
Integration Subsystem to carry out operations under
an agreement on the provision of services for
transferring funds to individual accounts opened
with PJSC ROSBANK, on the basis of statement for
closing an account, the Client joins the General
Terms and Conditions for the use of the /CB
Subsystem and/or the Direct Integration Subsystem
without opening a current account* published on
the Bank’s official website on the Internet at
https://www.rosbank.ru.

11. [AononHuTtenbHble ycnoeus. Other provisions.

11.1. NMpucoegmHascb K O6WUM yC/IOBUAM,
KnueHT noaTBepxpaeT, 4TO C MOMEHTA
npepocTaBneHns baHky nocnegHmx
3aperncTpMpoBaHHbIX U3MEHEHUI B yYpeauTe/ibHbIE
JOKYMeHTbI 0 AaTbl 3aKnt04eHus [jorosopa
M3MEHEHWS B €ro yYypeauTesbHble JOKYMEHTbI He
BHOCU/IUCh.

11.1. By acceding to the General Terms and
Conditions the Client acknowledges that starting
from the date of presentation to the Bank of the
latest registered modifications in the constituent
documents through the date of entering into the
Agreement no modifications have been introduced in
its constituent documents.

11.2. HacToswme Obwume ycnosus (BkatoYas
NpUIoXeHUs K H1UM), 3asBneHune, Mopsgok, CNncok,
WHblE JOKYMEHTbI (HanprMep, pyKOBOACTBO
Monb3oBaTtens CUCTEMbI, pa3MeLLeHHOe Ha BebcaliTe

11.2. These General Terms and Conditions
(including Annexes thereto), Statement, Procedure,
List and other documents (e.g. the System User
Manual posted on the web-site of the System at

3 KomnneKkTbl Ktodel Monb3oBaTeneit CUCTEMbI, yKa3aHHbIX B paHee NoANMCcaHHOM KnmeHToM 3asBeHNM Y YNOSHOMOYEHHbIX Ha
nognucaHue 3/ B pamkax JoroBOpPOB O NpefoCTaBEHUN YCYT MO NepeBOAY AEHEXHbIX CPefCTB Ha cyeTa hU3NYECKUX WL, OTKPbITbIE B
MAO POCBAHK / reHepanbHOro cornawieHus o NpoBeaeHnM Aeno3nTHbLIX ornepaLymii, MPoAo/KatoT AeNCTBOBATL 40 UCTEYEHMS CpoKa

,U,eﬁCTBVIFI Takux KOMNNEKTOB K/toyen.

1 The sets of System Users' keys specified in the Statement previously signed by the Client and authorized to sign ED under agreements on
the provision of services for transferring funds to individual accounts opened with PJSC ROSBANK / the general agreement on deposit

operations continue to operate until the expiration of such Key sets.
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Cuctemsl https://www.bankline.ru), npegcrtaBnstoT

coboi ncyepnbiBatoLWwmii 06beM HDOPMaLMK 1
OOKYMEHTaUMmn, KoTopble Ha MOMEHT 3aK/It04eH s
[JoroBopa fo/mxHbl 6bITb NpegocTaBfieHbl KNMeHTy B
cooTBeTCcTBUU PefiepanbHbIM 3aKOHOM OT 27.06.2011
N2 161-®3 "O HauMOHa/IbHOW NATeXHOoM cucteme" n
Heobxoaumbl KNneHTy Ans UCNonb30BaHMS
KomnnekToB Kntovel KnueHTa.

https://www.bankline.ru) constitutes a

comprehensive scope of information and
documentation, which as at the moment of entering
into the Agreement are to be submitted to the Client
in accordance with the requirements of Federal Law
No.161-FZ of June 27,20110n the National Payment
System and which are necessary for the Client to
utilize the Client’s Set of Keys.

11.3. baHK BnpaBe B O4HOCTOPOHHEM
nopsifike pacToprHyTb [JoroBop B C/iyyae BbisiBAEHUS
B AeSTENbHOCTU KNnMeHTa NpU3HaKOB HEOBbIYHbIX
N/MAN COMHUTENbHBIX Onepaunin 6o npu
npoBeaeHun KnmeHToM onepauuin, COBepLIaeMbixX B
uensax fneranusaumm (0TMbiBaHMSA) 4OXO0B,
NMONYyYeHHbIX MPEeCTYMHbIM NYTEM UK
(puHaHCcMpoBaHWa Teppopm3mMa, MUCbMEHHO
yBegomumB KnueHTa o pactopxeHun [loroBopa 6e3
cobntofeHust Cpoka, ycTaHoBeHHOro n. 10.3 O6wumx
ycnosuit. Mpwv aTom [loroBop 6ygeTt cunmTaThCs
pacTOpPrHyTbIM B AaTY, YyKa3aHHYO B MMCbMEHHOM
yBegomneHun baHka. C gaTbl pacTopXeHus
[JoroBopa KnveHT BnpaBe ocyLecTBASTb
pacnopshkeHne 6aHKOBCKMM CHETOM NMOCPEACTBOM
npefocTaBieHNs pacnopsHKeHUn Ha ByMaXKHOM
HocuTene, 0POPMIEHHbIX U MPEACTaBAEHHbIX
KnueHToM B BaHK B COOTBETCTBMM C TPEGOBAHNAMMU
3akoHopgaTenbcTBa Poccuinckol degepaumm,
HOpPMaTUBHbIX aKTOB baHKa Poccnu n gorosopom
H6aHKOBCKOro CHETA Ha pacyeTHO-KaccoBoe
0b6CnyXMBaHMWe, 3aKTOYEHHbIM MeXay BaHKOM 1
KnueHToM.

11.3. The Bank is entitled to unilaterally
terminate the Agreement in the event of
identification in the Client’s activities signs of
unusual and/or dubious operations performed with a
view to legalize (launder) income obtained through
criminal activity or to finance terrorism, by notifying
in writing the Client on termination of the Agreement
in disregard of the term established by the provisions
of paragraph 10.3 of the General Terms and
Conditions. In such case the Agreement shall be
deemed terminated as at the date specified in the
Bank’s written notification. As from the date of
termination of the Agreement the Client shall be
entitled to manage a bank account by issuing
instructions on paper media executed and submitted
by the Client to the Bank in compliance with the
requirements of the legislation of the Russian
Federation, regulatory acts of the Bank of Russia and
bank account agreement on cash and settlement
services concluded between the Bank and the Client.

11.4. baHK BrnpaBe nyTeM Harnpas/eHus
KnneHTy MMcbMeHHOro yBegoMAeH S B
OAHOCTOPOHHEM NOPSAAKE NPUOCTAHOBUTD Ha
HeorpaHMYeHHbIV CPOK NpegocTaBAeHMe YCayr Mo
[JoroBopy B cily4ae Nogo3peHNs UK BbISIBNEHNUS B
peaTenbHOCTM KnmeHTa Npr3HakoB HEOObIYHbIX
N/VAV COMHUTEIbHBIX onepaunin nnbo npu
npoBeAeHn KnmeHTom onepauuin, coBepliaeMbix B
uenax neranusauum (0TMbiBaHMSA) [,OXO/10B,
NOJTyYEHHbIX NPECTYMHbLIM NYTEM UK
(p1MHaHCMpPOBaHUA TEPPOPM3MA, a TaKXKe B C/lyvae
HenpeaocTaBeHUs (HeHagexallero
npefocTaBieHNs) JOKYMEHTOB MO 3anpocy baHka.
Mpwv 3TOM faToW NPUOCTAHOBNEHMUS YC/YT CHUTAETCS
paTta, yKka3aHHas B MMCbMEHHOM YBEeAOMAEHN M
BaHka. C gaTbl npuocTaHoBNeHUS ycnyr KnnenT

11.4. The Bank is entitled to unilaterally
suspend, by way of forwarding a written notification
to the Client, for an indefinite period of time
provision of services in the event of suspicion or
identification in the Client’s activities signs of
unusual and/or dubious operations or performing by
the Client operations aimed at legalizing (laundering
of) income obtained through criminal activity or
financing terrorism, as well as in case of failure to
submit (improper submission) of documents upon
the Bank’s request. In such case the date specified in
the above written notification issued by the Bank
shall be deemed the date of suspension of the
services. As from the date of suspension of the
services, the Client has the right to manage a bank
account by issuing instructions on paper media
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BMpaBe OCYLeCTBASATb pacnopskeHne 6aHKOBCKNM
CYeTOM NOCPeACTBOM MPefoCTaBNeHS
pacrnopsKeHU Ha ByMaXKkHOM HocuTene,
0OpMEHHbIX U NpeacTaBneHHbIX KnmeHToM B BaHk
B COOTBETCTBUM C TPebOBaHUSIMUM 3aKOHOAATENLCTBA
Poccuiickon degepaumm, HOPMATUBHbIX aKTOB
BaHka Poccru 1 ,oroBopom 6aHKOBCKOIO cYeTa Ha
pacyeTHO-KacCcoBOe 06CNyXMNBaHMeE, 3aKMOYEHHbIM
Mexay baHkoMm 1 KnueHTowMm.

executed and submitted by the Client to the Bank in
compliance with the requirements of the legislation
of the Russian Federation, regulatory acts of the Bank
of Russia and bank account agreement on cash and
settlement services concluded between the Bank and
the Client.

11.5. baHK BrnpaBe BO306HOBUTb
npegocTaBneHue ycnyr no lorosopy B ciyyae
npepocTaBneHns KnmeHToM 3anpalliMBaeMbix
LOKYMEHTOB M CBEIE€HUI, MOTHOCTbIO
ypoBAeTBOpsitOWMX TpeboBaHUsAM BaHka no popme
n cywecTBy. HacTosilwmm KnmeHT cornaliaeTcs ¢ TeM,
YTO NPUHSTME pPeLleHmns 0 BO3OOHOBNEHUN
npefoCcTaBIeHNs YCAYT ABASETCS NPaBoOM, a He
06513aHHOCTbIO0 baHKa, 1 Takoe pelueHune
NMPUHUMAETCS UCKITIOYMUTENIbHO MO YCMOTPEHUIO
baHka.

11.5. The Bank is entitled to resume
provision of services under the Agreement following
submission by the Client of requested documents
and information which fully meet the Bank’s
requirements in form and substance. The Client
hereby agrees that a decision on resumption of
services constitutes the Bank’s right rather than its
responsibility, and such decision is taken exclusive at
the discretion of the Bank.

11.6. baHK BnpaBe B O[HOCTOPOHHEM
nopsiike BHOCUTb U3MeHeHus B ObLiue ycnosus,
3asBneHune, MHCTpykumto, CNUCOK, a Takxe B Ntobble
cneumanbHble YyCNOBUS, NpaBuia, MaTepuansl,
pykoBogacTBa Mosib3oBaTenst CUcTeMbl, CBSI3aHHbIE C
npefocTaBfeHNeM yCIyr Mo OCyLLEeCTB/IEHNIO
3N1EeKTPOHHOr0 LOKYyMeHToobopoTa. BaHk 06513yeTcs
yBefoOMUTb KnneHTa 0 Takmx nameHeHusax 3a 10
(pecsTb) pabounx gHen 4o faThbl BCTYNEHUS B CUY
N3MeHeHU nyTem pasmelleHns nHdopmaumm ob
N3MeHeHUsIX 1 OBHOB/EHHbIX BEPCUIA LOKYMEHTOB Ha
Beb-cante Cuctemsl https://www.bankline.ru nnu Ha

caunte baHka www.bankline.ru.

11.6. The Bank has the right to unilaterally
introduce modifications in the General Terms and
Conditions, Statement, Instruction, List, as well as in
any special conditions, rules, materials, System User
Manuals related to provision of services on electronic
document management. The Bank undertakes to
notify the Client about such modifications 10 (ten)
business days prior to the date of enforcement of
modifications by way of posting information about
modifications and updated versions of documents on
web-site of the System at https://www.bankline.ru or

www.bankline.ru.

11.7. lokyMeHTbl U MHOpMaLUs, KOTOpbIe
CBSI3aHbl C UICNONb30BaHUEM KNMEHTOM ero
KoMnneKToB K/toYen, BKtoYeHbl B [loroBop.

11.7. The documents and information
related to utilization by the Client of its Sets of Keys
are incorporated into the Agreement.

11.8. KnneHT cornaceH Ha fafibHenwyo
MoandmKaumo BaHKOM TeXHONOrMM paboTbl
CUCTeMbI C Liefbio ee COBEPLIEHCTBOBAHMS.

11.8. The Client hereby agrees to further
modification by the Bank of the System operation
technology for the purpose of improving its
performance.

11.9. baHK B pamKax [loroBopa ysegomnser
KnuneHTa o HOBbIX NPOAYKTax, ycayrax, npoBOgUMbIX
BaHKOM MapKeTUHIOBbIX MEPOMNPUATUAX U aKLMUAX
nyTem HanpasneHns baHKoM yBefloM/IeHUA
nocpeacTsom Cuctemsl.

11.9. The Bank notifies the Client, within the
framework of the Agreement, about new products,
services, marketing activities and actions of the Bank
by way of forwarding relevant notifications via the
System.
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11.10. KoHTaKTHble TenedoHsbl s
pelleHnst opraHM3aUmMOHHO-TEXHUYECKNX BONPOCOB,
CBSI3aHHbIX C hYHKLUMOHMpPOBaHMeM CUCTEMBI,
yKa3aHbl Ha caliTe baHka no agpecy
https://www.rosbank.ru, www.bankline.ru n s

3aaBneHuun.

11.10. Contact phone numbers to clarify and
settle organizational and technical aspects of
operation of the System are available on the website
of the Bank at https://www.rosbank.ru,

www.bankline.ru and in the Statement.

11.11. CTOpOHbI MPU3HAIOT, 4TO
Hagnexalmm NMMCbMEHHbIM yBelOMNEHNEM, B
cnyvasx, npefyCcMOTPeHHbIX M. 11.3-11.4 O6wwmx
ycnoBuid, byaeT aBAaTbCs hakT yBegoMAeHus
KnueHTa ntobbimM 13 cnefytolmnx cnocobos:

® 10 3/1IeKTPOHHOM MOYTE - B TAaKOM Cilyyae
yBegomeHune, HanpasneHHoe baHKoM, cunTaeTcs
noJiy4yeHHbIM KnneHTOM B fiaTy HanpasneHus
BaHKoM yBelOMNeHNs, yKa3aHHY!O B 3/IEKTPOHHOM
NpoTOKOJ1e Nepefayn ysegomneHus. YsegomnieHme
HanpasnseTcs No 31eKTPOHHOMY agpecy,
yKa3aHHOMY KNMeHTOM B aHKeTe K/IMeHTa -
IOPUAMYECKOTO MLa, NPeaoCcTaBnsieMon KnveHTom
B BaHK Npun OTKPbITUM HaHKOBCKOTO CYeTa;

® yepes OTAENEeHNS NOYTOBON CBSA3M
3aKa3HbIM NMUCbMOM C YBEA,OMIEHNEM O BPYYEHUY -
yBefoMAeHMEe CHMTAETCA NONYYeHHbIM KnneHToM B
[aTy, yKa3aHHYIo B yBeJOMJIEHUM O BPYYEHUU.
YBefloMNneHns HanpasAATCA NO nocnegHemy
n3secTHoMy baHKy noyToBOMYy agpecy KnveHTta un
CYMTAIOTCA AOCTABEHHbIMU U B TEX CIyHanX, Korga
no o6cTosTeNbCTBaM, 3aBUCALWMM OT KnneHTa, OHK
He 66111 BpyYeHbl A KNneHT He 03HaKoMuUICS C
HUMM (B TOM YMC/ie MPU USMEHEHMMN NOYTOBOIO
appeca, o KoTopoM KnneHT He yBeaomun BaHk);

® NOCPeCTBOM Nepefaymn yBeoMeHus
yrnonHoMo4YeHHOMY npepacTasuTento Knnenta npu
ero obpauieHnu B oTaeneHve baHka - ysegomneHne
cynTaeTcs nonyyYeHHbIM KnneHTom B gaty
BpYyYeHus; Yepe3 Cuctemy - ypefoMneHune
cynTaeTca nonyyeHHbIM KnneHtom B aaty
HanpasneHus ysegomneHns baHkom;

o 115t KnueHToB, paboTatoLlmx B nogcucTeme
«MKB» 6e3 OTKpbITUS paCYETHOIO CYETA, - NyTEM
HanpasneHns baHKOM ronocoBOro nan TeKCTOBOro
yBefoM/eHUsi Ha TenedoHHbIN Homep KnneHTa,
YKa3aHHbIl B 3asiB/IeHUUN, Ha HOMep MOBUBHOMO
TenedoHa Monb3osatens CUCTeMbl, HaNpaBMBLIETO
3/ B BaHk, Ha TelechOHHbI HOMEP MHbIX 1AL,
YNONHOMOYEHHbIX KNMeHTOM Ha OT3bIB AN

11.11. The Parties hereby acknowledge that
the fact of notification of the Client by any of the
following modes constitutes a duly executed
notification in cases specified in subparagraph 11.3-
11.4 of the General Terms and Conditions:

e Via electronic mail, in which case a
notification communicated by the Bank is deemed to
be received by the Client as at the date of forwarding
a notification by the Bank specified in an electronic
protocol of communication of a notification. A
notification is sent to be to the electronic address
specified by the Client in the Client’s Profile of a legal
entity submitted by the Client to the Bank upon
opening of a bank account;

e Via mailing through post offices by a register
mail with return receipt, in which case a notification
is deemed received by the Client at the date
specified in the return receipt. Notifications are to be
sent to the latest known to the Bank postal address
of the Client and shall also be deemed delivered in
circumstances which depend on the Client such
notifications were not handed to the Client or the
Client was not familiarized with their content
(including in case of change of a post address which
the Client failed to communicate to the Bank);

¢ By way handing a notification to an
authorized representative of the Client upon his/her
visit to a branch of the Bank, in which case a
notification is deemed received by the Client on the
date of handing of such notification; Via the System,
in which case a notification is deemed received by
the Client on the date of communicating a
notification by the Bank.

e With regard to the Clients who work in ICB
subsystem without opening a settlement account,
by way of sending by the Bank a voice or text
message to the Client’s phone number specified in
the Statement, to the System User mobile phone
number who forwarded an electronic document to

the Bank, to the phone numbers of other persons
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noATBepXAeHne BO306HOBNEHUS PacrnopsKeHU
KnuenTa.

authorized by the Client to respond to or confirm
resumption of the Client’s instructions.

11.12. Mpw ncnonb3oBaHNN NOACUCTEMDI
«VIKB» 6e3 OTKpbITUS pacyeTHOro CYeTa 3aK/toYas
[loroBop Ha yCc/noBu1aX, U3N0XEHHbIX B HACTOSALLEM
[OKyMeHTe, CTOPOHbI UCXOAAT U3 COOBpaXKeHU
B3aUMOBbIFOAHOIO COTPYAHMYECTBA. 3a OKa3aHue
ycnyr no [JoroBopy BO3HarpaxgeHue He B3MMaeTCs,
€C/Iv HOE He byfeT YCTaHOBMIEHO AONONHUTENBHO
cornaweHvem Mmexgy baHkom n KnneHtom.

11.12. When using /CBsubsystem without
opening a settlement account upon entering into the
Agreement on the terms and conditions specified in
this document, the Parties proceed from
considerations of mutually beneficial cooperation.
No remuneration is to be charged the services under
the Agreement, unless otherwise established by an
additional arrangement between the Bank and the
Client.

11.13. B cnyyvae, ecnun KnueHT siBnsieTcs
yrpaBAsioLEel KOMNaHWek NaeBoro
WHBECTULMOHHOTO DOHAA, HEFrOCYAAPCTBEHHbBIM
NeHCUOHHbIM DOHAOM MK YNPaBAsIoLLEN
KOMMaHMWeN, OCyLecTBASOLWEN MHBECTUPOBaHME
CPeACTB NEHCMOHHBIX HAKOMEHUI U UCNOJIb3YeT
CucTemy B TOM Yncie asi 06MeHa 3N1eKTPOHHbIMYU
LOKYMeHTaMU Co Cneunannu3npoBaHHbIM
fenosnTapuem naeBoro MHBECTULMOHHOMO
dboHga/doHmoB MM6O CO CNeunann3npoBaHHbIM
fenosnTapuem, 3aKNH04UBLLUM JOrOBOpP 06
OKa3aHWUM YCNYT C HErocyaapCTBEHHbIM NEHCUOHHbIM
oHzoM, ocylecTBAAOWUM hOpMUPOBaHME
HAKOMUTENbHON NEHCUM, UW YIIPABASIOLLEN
KOMMNaHMWeN, OCyLeCcTBASOLWEN MHBECTUPOBaHME
CpeAcTB NEHCMOHHBIX HaKOMNIeHUN,
YKa3aHHOro/yKa3aHHbIX B 3asBNE€HNN O HACTPOIiKe
nosb3oBaTeNiell CMCTeMbl B paMKax opopMieHus
cornacus CneumannsnpoBaHHOMO JeN03nUTapus Ha
pacnopshkeHve leHeXHbIMU CpeacTBaMm
(MpunoxeHue 1.4) (nanee No TEKCTY HACTOSALLENO
nyHKTa - «Cneynanm3npoBaHHbIA 4ENO3UTapUiny),
cornacue Cneunann3MpoBaHHOMO feno3nTapus Ha
pacnopshxkeHve KnMeHToM geHeXHbIMU CpefiCTBaMu,
COCTaBASOLMMUN UMYLLECTBO NAEBbIX
WNHBECTULMOHHbIX (DOHA,0B MOf yrpaBaeHNEM
KnueHTa, nin geHeXXHbIMU CpefcTBamu,
nepefaHHbIMU B ONNATY MHBECTULMOHHbBIX MaéB
Takux hOHAOB, a TAKXKe AEHEXHbIMU CPeACcTBaMU
NMEHCUOHHbBIX HAKOMJIEHWI NPefoCTaBNASEeTCS NYTEM
noanucaHns coctaBneHHoro KnneHtom 3/
(pacnopsxkeHus) 31 ynoAHOMOYEHHOrO ivua
Cneunanv3nMpoBaHHOro Aeno3nTapus B ciefytolem
nopsigke:

11.13. In case the Client is a management
company of a unit investment fund, a
nongovernment pension fund or a management
company, which invests retirement savings and uses
the System for the purpose of electronic documents
exchange with the specialized depositary of a unit
investment fund/funds or specialized depositary
which entered into an agreement on provision of
services to a nongovernment pension fund in charge
of generating the funded component of a retirement
pension, or a management company in charge of
investing retirement savings specified in the
Statement on User Setup upon the Specialized
Depositary’s consent to manage funds ( Annex 1.4)
(hereinafter referred to as the Specialized
Depositary), the Specialized Depositary’s consent to
the Client to manage the assets of unit investment
funds under the Client’s supervision, or to manage
the funds transferred in payment for investment
units of such funds, as well as to manage retirement
pension savings shall be provided by way of signing
of the Client-generated Electronic Document
(Instruction) by the Electronic Signature of an
authorized representative of the Specialized
Depositary, the following procedure shall be in place:

If the Specialized Depositary is a third
person which joined these Terms and Conditions:

« The Client generates an Electronic
Document, signs it with the electronic Signature of
the Client’s authorized person and sends it via the
System to the System server;

« The Specialized Depositary views the
Client’s Electronic Document with use of the System
and signs the Client’s Electronic Document, provided
no grounds specified by the legislation of the Russian
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Ecnu CneumannsmpoBaHHbIM
geno3snTapuem aBaseTcs TpeTbe Nnuo,
npucoeguHMBLLEECS K HACTOALWNM YCNOBUSIM:

« KnneHT hopmmpyeT 3/, nognuceisaet 31
YNOAHOMOYEHHOro nuua KnmeHTa v oTnpaenseT no
CucTteme Ha cepBep CUCTeMbI;

« CneunannsmpoBaHHbIN feno3nTapui
npocmaTpuBaeT C ucnonb3oBaHnem Cnuctemol 3
KnueHTa u npu 0TCyTCTBMM OCHOBaHWMN,
npegycMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuiickon depepaLmm, He MO3BONSOL X
Cneunann3MpoBaHHOMY Aeno3UTapuIo faThb
cornacue Ha pacnopsKeHue geHeXHbIMM
cpepctBamu, nognuceiBaet 3 KnueHTa.

Ecnn Cneumann3npoBaHHbIM
geno3uTtapuem asnsetcs baHk:

« KnneHT bopmumpyet 3/, nognuceisaet 31
YNOAHOMOYEHHOro nuua KnmeHTa v oTnpaBnseT no
CucTteme Ha cepBep CUCTEMBI;

« bBaHk npocmaTpuBaeT no cucteme 3/
KnueHTa 1 npu oTCyTCTBUM OCHOBaHUM,
npeaycMOTPEHHbIX 3aKOHO4aTeNbCTBOM
Poccuiickon depepaumu, He No3BoNstOWMX BaHKy
Kak CneunannsnpoBaHHOMY Aeno3MTapuio AaTb
cornacue Ha pacrnopsKeHne geHeXHbIMM
cpeactBamu, nognuceiBaet 3/ KnuneHTa.

Federation exist that prevent the Specialized
Depositary to provide its consent to manage funds.

If the Specialized Depositary is a Bank:

« The Client generates an Electronic
Document, signs it with an electronic signature of the
Client’s authorized person, an sends it via the System
to the System server;

» The Bank views the Client’s document via
the System, and signs the Client’s Electronic
Document, provided no grounds specified by the
legislation of the Russian Federation exist that
prevent the Specialized Depositary to provide its
consent to manage funds.

11.14. baHk, nony4us 3/[] ot KnneHTa B
nopsike, NnpegycMoTpeHHoM n.11.13 HacToALwmX
YcnoBuiA, NpoBepSIET €ro B COOTBETCTBUM C
TpeboBaHUSAMU AeNCTBYIOWEro 3aKOHOAATENbCTBA
Poccuiickoin degepaumm, npoBepsieT NOANNHHOCTb
3 ynonHoMoYeHHbIX nuy, KnueHTta n
CneunanmMsnpoBaHHOro genosnTapus, n, ecnn 3,
COOTBETCTBYET TPEOOBAHUAM AENCTBYIOLLENO
3aKoHopfaTenbcTBa Poccuiickol Pegepaunm u
NOAMMHHOCTb 3 YNONHOMOYEHHbIX 1L, KnneHTa n
Cneurann3npoBaHHOIo geno3nTapus
NOATBEPXAAKTCSH, UCNOMHAET ero.

B npoTuBHOM cnyyae 3/ He nognexuT
WCMONIHEHMIO, 0 YeM baHk yBegomnseT KnneHTa.

11.14. Upon receipt of the Client’s Electronic
Document according to the procedure stipulated in
paragraph 11.13 of these Terms and Conditions, the
Bank examines the Electronic Document pursuant to
the requirements of the applicable law of the Russian
Federation, verifies the authenticity of the Electronic
Signatures of the Client’s authorized persons and
Specialized Depositary, and in case such Electronic
Document meets the requirements of the legislation
of the Russian Federation and authenticity of the
Electronic Signatures is confirmed, the Bank shall
execute the Electronic Document.

Failing the above, an Electronic Document
shall not be subject to execution, and the Bank shall
duly notify the Client.

Mpunoxxennsa. ANNEXES

MpunoxeHue 1 3asiB/ieHMe O HaCTpoike
nonb3oBaTenei CUCTeMbI
¥ NepeyHe 3NEKTPOHHbIX

LLOKYMEHTOB /15

Annex 1 Statement on system
user setup and list of

electronic documents

for /CBsubsystem upon
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nogcuctemol «MKB» npu
HaNYUN OTKPLITOrO
pacyeTHOro cyeTa;

availability of a current
account;

MpunoxeHwne 1.1. 3asiBNieHune 0 HacTpolike Annex 1.1. Statement on setup of
Nnosib30BaTesieil CUCTEMbI users of the system and
N NepeyHe 31eKTPOHHbIX List of electronic
[OKYMEHTOB A4 documents for /CB
nogacuctembl «MKB» 6e3 subsystem in the
OTKPbITOrO pacyeTHOro absence of open current
cYyeTa; account;

MpunoxeHwne 1.2. 3asBfieHNe 0 HaCTpoiiKe Annex 1.2. Statement on setup of
Nnosib30BaTesieil CUCTEMbI users of the system and
M nepeyYyHe 3MeKTPOHHBIX the list of electronic
LOKYMEHTOB fns documents of the
nogcuctemsl «Mpsimas subsystem Direct
MHTerpaumsa» npm Integrationin the
Ha/IM4yMmM OTKPLITOro presence of an open
pacyeTHOro CYeTa; current account;

MpunoxeHue 1.3. 3asiBNeHune 0 HacTpolike Annex 1.3. Statement on setup of
Nnosib30BaTesieil CUCTEMbI users of the system and
N nepeyvHe 3N1eKTPOHHbIX the list of electronic
[LOKYMEHTOB /15 documents of the
nogcuctemsl «Mpsimas subsystem Direct
NHTerpaums» 6e3 Integrationin the
OTKPBLITOrO pac4yeTHOro presence of an open
cYyeTa; current account;

MpunoxeHwne 1.4. 3asiBNeHune 0 HacTpolike Annex 1.4. Statement on setup of
nosib30BaTesieil CUCTEeMbI the system users and list
N nepeyHe 3N1eKTPOHHbIX of electronic documents
[LOKYMEHTOB B paMKax for depository/special
feno3suTapHoro/cneugen depository service;
03UTapHOro
obcnyxumBaHus;

MpunoxeHwne 1.5. 3asiBNieHune o HacTpolike Annex 1.5. Statement on System
nosib3oBaTeNel CUCTEMbI Users Setup upon
B paMKax ohopMIeHNs execution of Specialized
cornacus Depositary’s consent to
Cneunanm3npoBaHHOIo manage funds;
fenosvTapusi Ha
pacrnopsixeHue
LEHEXHbIMU CpeficTBaMu;

MpunoxeHune 2. CnNCOK TEXHNYECKNX Annex 2. List of hardware and

M NPOrpaMMHbIX CPefCTB,

software necessary for
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HeobXoanMbIX A5
paboTbl NogCUCTEMBI
“Knunent”;

the Clientsubsystem
operation;

MpunoxeHune 3. [loBepeHHOCTb Ha Annex 3. Power of Attorney to
nony4yeHve YnakoBoK gJis receive Packages for
noaKnoYeHus k Cucrteme; connecting to the

System;

MpunoxeHue 4. Mopsiaok Annex 4. Interaction of the
B3aVMO[eNCTBUSI CTOPOH Parties in the course of
MO OCYLLECTBNEHUIO exchange of electronic
0bMeHa 3/1eKTPOHHbIMMU documents;
LLOKYMeHTaMmu;

MpunoxeHwne 5. 3asBneHune Ha Annex 5. Application for
nogKntoveHne/aMeHeHne connection to/
napamMeTpoB/OTKIOYEHME disconnection from/
ycnyrun «SMS- modification of
NMHMOPMUPOBaHME»; parameters of SMS-

informing service;

MpunoxeHwne 6. 3asBneHune Ha Annex 6. Application for

MoAKIYeHe/M3MeHeH e
napamMeTpoB/OTKIOYEHME
ycnyrun «Cnncok
L,0BEPEHHbIX
KOHTpareHToB».

connection to/
disconnection from/
modification of
parameters of list of
trusted counterparties
service.
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