C1 I NHOOPMAUNA ANSK BRYTPENKETD
MCNOALIOBANNE

OBLUME YCNnoBUA
MCMNOJIb3OBAHUA

ANEKTPOHHbIX NOKYMEHTOB

GENERAL TERMS AND
CONDITIONS FOR USE OF

ELECTRONIC DOCUMENTS

1. OOwme onpeneneHus

1. General Definitions

ApnmMmuHucTpaTtop CucrtemMbl — COTPYLHMUK
BaHka, ynosIHOMOYEHHbIV NOANUCLIBATL OT
umeHu baHka CepTudpmkatbl knoyen KnmeHta,
a Takke permcTpmpoBaTb COOTBETCTBYOLLNE
Kntoun npoBepku aNeKTPOHHOM NOANUCH B
Cucteme..

System Administrator means the Bank
employee authorized to sign the Key
Certificates of the Client on behalf of the
Bank and to register the corresponding
Digital Signature Verification Keys in the
System.

BaHk — NMNAO POCBAHK n ero dounuansl.

Bank stands for PJSC ROSBANK and its
branches.

[deno3utapHbin Mmoaynb Cuctemsbl -
obocobneHHasa YyacTb PYHKLNOHANBHOCTH
Cuctemsbl, goctynHasa Ha Beb-cante Cuctemsl
no agpecy:
https://www.bankline.ru/servlets/custody_ru
(https://www.bankline.ru/servlets/custody_en),
npegHasHavYeHHas Ans co3gaHus n nepegaydv
3NEKTPOHHbIX JOKYMEHTOB B pamMmKax
AenosuTapHoro/crneugenos3MtapHoro
obcnyxuneaHms KnneHTos.

Depository Module of the System: an
isolated component of the System
functionality, available on the System website
at the web-site address:
https://www.bankline.ru/servlets/custody_ru
(https://www.bankline.ru/servlets/custody_en),
designed to generate and transfer electronic
documents as part of depository/special
depository services for the Client.

[oroBop 06 ncnonb3oBaHUM INEKTPOHHbIX
OOKyMeHTOB (ganee — [loroBop) - O6Lwine
YCIOBWS UCMOJSIb30BaHNS 3NEKTPOHHbIX
OOKYMEHTOB, 3asiBNieHNe O HacTpouke
nonb3oBaTternien CMCTeMbl U NepeyHe
ANEKTPOHHbIX OKyMeHTOB (Mpunoxenne 1) /
3asBMNeHne Ha KOMMIEeKCHoe OKa3aHue
6aHkosckux yenyr B [MNAO POCBAHK
(odhbopmnieHHoe no yctaHoBneHHOW BaHkom
dopme), nepeyeHb SNEKTPOHHbIX JOKYMEHTOB,
dopmmpyemblx KnneHtom n baHkom
(NPUMEHUTENBHO K KIMeHTamMm,
npucoeanHmeLInNMcA kK OBLLMM yCnoBnsam
NCNONb30BaHNS SNEKTPOHHbLIX JOKYMEHTOB
nyTem noanucaHmsa 3asBrneHns Ha
KOMIMEKCHOE Oka3daHune GaHkoBckux ycnyr MNAO
POCBAHK) (Mpunoxenne 1.1.), 3aseneHune o
HacTponKke nosib3oBaTenen cUcTeMbl 1
nepeyHe ANeKTPOHHbIX AOKYMEHTOB B pamMKax
AenosuTapHoro/cneuaeno3nTapHoOro
o6cnyxusaHus (Mpunoxexue 5), MHCTPYKUUSA O
nopsiake B3aMMOAENCTBUA CTOPOH MO
OCYLLIECTBIIEHNIO OOMEHA INEKTPOHHBIMU
AokymeHTamu (MpunoxeHue 4), cnncok
TEXHUYECKMX M MPOrpaMMHbIX CPEACTB,
HeobxoanMbIX Ans paboTbl NOACUCTEMBI
“Knuent” (nanee — Cnucok) (Mpunoxexwve 2), n
Tapudbl baHka B COBOKYNHOCTMU.

Agreement on the Use of Electronic
Documents (hereinafter referred to as “the
Agreement”): General Terms and Conditions
on the Use of Electronic Documents, an
application for the System user setup and on
the list of electronic documents (Annex
1)/application for provision of comprehensive
banking services by ROSBANK PJSC
(executed on the basis of the form
established by the Bank), a list of electronic
documents generated by the Client and by
the Bank (applicable to clients who accepted
the General Terms and Conditions on the Use
of Electronic Documents by signing the
Application for provision of comprehensive
banking services by ROSBANK PJSC)
(Annex 1.1.), an application for the System
user setup and a list of electronic documents
used within the framework of
depositary/special depositary services (Annex
5), an instruction on the liaison protocol
between the parties on the exchange of
electronic documents (Annex 4), a list of
hardware and software necessary for
operating the “Client” subsystem (hereinafter
referred to as “the List”) (Annex 2), as well as
the Bank service fees taken together.
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3asiBneHue o HaCTpouKe nonb3oBaTeneun
CUCTEMbI M NepeyHe 3NIeKTPOHHbIX
OOKyMeHTOB / 3asiBfleHMe Ha KOMMNNEeKCHoe
oka3aHue 6aHkoBckux ycnyr B NAO
POCBAHK (nanee nmeHyewmble - 3asiernieHue)
- Hagnexalumm obpasom odhoOpMneHHoe
3asiBneHne B NMCbMEHHOM BuUAae Mo
yCcTaHoBreHHon baHkom dhopme ¢ OTMETKOM
BaHka o ero npuHaTUK. Bnepsble
npeactasneHHoe KnneHtom B baHk 3asBneHne
ABMSETCSA 3asABMNEeHNEM C LieNbio 3aKMoYeHns
Horoeopa nytem npucoegnHeHns Kk O6Lwmm
YCITOBUSIM.

Application for the System User Setup and
List of Electronic Documents/Application
for Provision of Comprehensive Banking
Services by ROSBANK PJSC (hereinafter
referred to as the Application): a duly
executed application executed in writing
according to the form specified by the Bank,
with the Bank’s acceptance mark. An
Application submitted by the Client to the
Bank for the first time constitutes an
application for signing the Agreement by
accepting the General Terms and Conditions.

MHcTpyKuusa o nopsiake B3aMuMoaemncTeBms
CTOPOH NO OCyLleCcTBMEeHUI0 o6MeHa
3NEeKTPOHHbLIMU AOKYMEHTaMM (fanee —
UHecmpykyus) (MpunoxeHne 4) — NHCTPYKUMS,
pernameHTupyoLwas nopsagok opmMmpoBaHus
1 obMeHa 3neKTPOHHBIMU AOKYMEHTaMMU.

Instruction on the Liaison Protocol
between the Parties on the Exchange of
Electronic Documents between the Parties
in Exchange of Electronic Documents
(hereinafter referred to as the Instruction)
(Annex 4) — an instruction regulating the
procedure for generating and exchanging
electronic documents.

KopnopatuBHas nHdopmaumoHHas cuctema
UHTepHeT KnneHTt-baHk (ganee — Cucmema)
— KOMMNJIEKC NPOrpaMMHO-TEXHUYECKUX CPEeACTB
N OpraHU3aumoHHbIX MePONpPUATAA NS
co3gaHusa 1 nepefaydn ANeKTPOHHbIX
AOKymeHTOB CTOpOHaMM — y4aCcTHUKaMU
[orosopa no TenekoMMyHNKaLMOHHbIM
KaHanam, B TOM Y1cne un cetn VIHTepHer.
Cucrtema cocTonT U3 ABYyX Yacten —
noacuctembl «KnneHT» n noacnctemnol «baHk»,
YCTaHOBIIEHHbIX Y COOTBETCTBYOLWMX CTOPOH.
[MopsaoK ncnonb3oBaHUS DNEKTPOHHOM
nognvcu B Cucteme yctaHasnmBaetcsa baHkom
Kak onepatopoM Cuctemsil.

Corporate Information System Internet
Client-Bank (hereinafter referred to as the
System) is a set of software and hardware
tools and arrangements for generating and
transmitting electronic documents by the
Parties who are Parties to the Agreement via
telecommunication channels, including the
Internet. The System comprises two
components — the Client Subsystem and the
Bank Subsystem installed with the respective
Parties. The procedure for using Electronic
Signatures in the System is established by
the Bank as the System operator.

KnueHT - topmnanyeckoe nuuo,
MHOMBUAYaNbHbLIA NpeanpMHMMaTenb Unm
dur3myeckoe nuuo, 3aHMMaroLeecs B
YCTaHOBITIEHHOM 3aKOHOOATENTLCTBOM
Poccuiickon denepaunm nopsake YacTHON
NpakTUKON, 3akntounBLLee ¢ baHkom no6on na
HWKEYKa3aHHbIX 4OroBopoB 06 okaszaHun
BaHKOM COOTBETCTBYHOLLMX YCNYT:

Client is a legal entity, individual entrepreneur
or an individual, who runs a business in
accordance with the procedure established by
the legislation of the Russian Federation and
who entered into one of the following
agreements with the Bank on the provision of
relevant services by the Bank:

e [oroBop 0aHKOBCKOro cyeTa Ha pacyeTHo-
KaccoBoe o6cnyXnBaHue;

e bank account agreement on cash
management and payment services;

e [erno3nTapHbIn SOroBop;

e depositary agreement;

e poroBop 06 okasaHwuu ycnyr
cneumanu3npoBaHHOTO AEN03uTapus u
ycnyr no BeAeHWI0 peecTpa BnagernbLeB
naeB NaeBOro UHBECTUUMOHHOIO OoHAa;

e agreement on providing specialized
depositary services and services on
keeping a of a register of shareholders of
a mutual investment fund;

®  NHOW AOroBOp, 3aK4aembli B pamkax

e any other agreement signed on
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OCYLLIECTBIEHMS MEXXOAHKOBCKOW
OeATenbHOCTH.

participation in interbank activities.

KnueHT, oTHOCALUUIACS K KOPpNOpPaTUBHOMY
cermMeHTy - Knuent, obcnyxumeatommncs B
cooTBeTCcTBMM cOo CTaHgapTHbIMKU Tapudamu
NMAO POCBAHK ans KnMeHToB - opuanyecknx
nuy, (HEKPeAUTHBIX OpraHM3aumin) n
MHOMBUAYaNbHbIX NpeanpuHumaTenen,
OTHOCSLLMXCS K KOPNOPaATUBHOMY CETMEHTY.

Corporate Segment Client is a Client who is
serviced in accordance with PJSC
ROSBANK’s Schedule of Standard Fees for
legal entities from among non-credit
institutions and individual entrepreneurs
related to the corporate segment.

KrnuneHT, OTHOCALUMNACS K CErMeHTy
npeanpuHumaTtenen - KnmeHr,
obcnyxusatowmica B cootesetcTemm ¢ ObLwmumm
Tapudamn n ycnosusamm NMNAO POCBAHK ans
KNWEHTOB — IOPUONYECKUX NN,
MHOMBUAYaNbHbIX NpeanpuHuMaTenen, a Takke
HM3NYECKNX NULL, 3aHNMAIOLLINXCA B
YCTaHOBMIEHHOM MOPsSAKE YaCTHON NPAKTUKOMN.

Business Segment Client is a Client
serviced in accordance with PJSC
ROSBANK'’s Schedule of Standard Fees and
Conditions for clients from among legal
entities, individual entrepreneurs and
individuals engaged in private practice.

Knto4 anekTpoHHOM noanucu (3akpbITbin
KNKOY) — yHUKanbHas nocnegoBaTteribHOCTb
CMMBOJIOB, NONyYeHHasi B pe3ynbTaTe paboThbl
nporpaMmmMbl reHepaumm KoMmnnekra Kroyen.
Kntoy anekTpoHHOM nognucy npeaHasHayveH
ans Bblpabotkm Cuctemon Il B 3.

Electronic Sighature Key (Private Key)
means a unique sequence of symbols
obtained as an output of operation of the
program for generating Sets of Keys.
Electronic signature key is designed for
generating ES in ED by the System.

Knio4 npoBepKkn 3neKTPOHHOW noanucu
(OTKpbITbLIN KNKOY) — CBA3AaHHASA C KITHOYOM
3NEKTPOHHOM MOANUCK 0COBbIM
MaTeMaTU4EeCKUM COOTHOLLEHNEM YHUKarbHas
nocriegoBaTenbHOCTb CUMBOSIOB, MOJTyYeHHas
B pesynbTaTte paboTbl NporpaMmmbl reHepauum
Komnnekta kno4ven. Knod nposepku
3NEeKTPOHHOM NoANUCK NpeaHasHaveH ans
npoBepkn nognnHHocTtn Al1.

Electronic Sighature Verification Key
(Open Key) is a unique sequence of symbols
related to the electronic signature key with a
specific mathematical ratio, obtained as an
output of operation of the program for
generating Sets of Keys. Electronic Signature
Verification Key is designed for ES
authentication.

KomMmnnekT Kntoyen — KOMMMAEKT U3 KIoya
3NEKTPOHHOM MOANUCU N COOTBETCTBYIOLLIErO
emy Kroya npoBepKM aNeKTPOHHON NOAMUCH.

Set of Keys is a set of Electronic Signature
Keys and a corresponding Electronic
Signature Verification Key.

KomnpomeTtauuna kn4ven — ytpaTa, XvLLeHue,
HeCaHKLMOHNPOBaHHOE KONMPOBaHWE Unu
nogo3peHue Ha konupoBaHue Kntova
3ANEeKTPOHHON nognucu unmn CeptudukaTa
Krnto4a, a Takke gpyrme cutyauuu, npu KOTopbIixX
AOCTOBEPHO HEM3BECTHO, YTO MPOU3OLLSIO C
Krno4Yom 3neKTpoOHHOW Nognucu unm
CepTtudmnkaTtom Knova.

Key Compromise means loss, theft,
unauthorized copying or suspected copying of
an Electronic Signature Key or Key
Certificate, and other not reliably proved
incidents with Electronic Signature Keys or
Key Certificates.

KomnpomeTtaumen tTakke cumtaeTcs yTpaTa
USB-TokeHa.

Loss of a USB token is also considered as a
Key Compromise.

Mo6unbHOe npunoxeHne — NpPorpaMmMHoe
obecneyveHne baHka, ycTtaHaBnMBaemoe Ha
MobunbHoe yCTponcTBO 1 obecneunBaroLLee
AO0CTYyN NOCPeacTBOM ceTu VIHTEpHeT K
Cucteme. MobunbHoe npunoxeHune
pasmewaetca baHkoMm B odpuumManbHbIX

Mobile Application is the Bank’s software
which is installed in a mobile device and
which provides an Internet-based access to
the System. The Mobile Application is hosted
by the Bank in such official online stores as
Google Play Market, Apple App Store.
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UHTepHeT-MmarasuHax Google Play Market,
Apple App Store.

Mo6unbHoe yCTPOMCTBO — NepeHOCHoe
YCTPOWCTBO, Haxoasdlleecs nog ynpasneHnem
onepaunoHHoun cuctemol Android nnm iOS,
nossonstollee ycraHoBuUTb MobunbHoe
npunoxeHue (CMapTgOH, NNaHLWeTHbIN
KOMMbloTeP, MOBUIbHbIM TenedoH 1 T.M.), n
cooTBeTcTBYlOLEe TpeboBaHNSIM, yKa3aHHbIM B
MpunoxeHun 2.

Mobile Device is a portable device managed
by Android or iOS operating systems that
makes it possible to install a Mobile
application (smart phone, tablet, mobile
phone, etc.) which meets the requirements
specified in Annex 2.

MepcoHanbHbLIN KOMMNbLIOTEP — YCTPOMUCTBO
UNn cuctemMa KnueHTta (KoMmnboTep),
obecneyvBatoLLaa OCTYN NOCPEACTBOM CETU
NHTepHeT k CucTeme 1 COOTBETCTBYIOLAA
TpeboBaHMaM, yKasaHHbIM B [punoxeHum 2.

Personal Computer is a Client’s device or
system (computer) which provides an
Internet-based access to the System and
meets the requirements specified in Annex 2.

O6wme ycnoBma Mcnosnb3oBaHUA
3NEeKTPOHHbIX AOKYMEHTOB (ganee — Obwue
yCI08UST) — YCNOBUS U NOPSLOK NOSb30BaHUS
KnueHTom ycnyroi no AnCTaHUMOHHOMY
06CNY>XMBaHUIO NyTEM 3NEKTPOHHOTO
OOKyMeHToo00opOoTa B LienoMm, BKoYas
MHCTpyKUMIo 0 nopsgke B3aMMoLenCTBuUS
CTOPOH MO OCYLLECTBIEHNIO 0OMeHa
3NEKTPOHHbIMM AOKYMeHTamu n Cnmcok
TEXHUYECKMX N NPOrpaMMHbIX CPEACTB,
HeobxoanMbIX A4ns paboTbl MOACUCTEMBI
«KnneHt» (MpunoxeHune 2), onybrnmMkoBaHHbIE
Ha ohmumnaneHom cante baHka B ceTn
MHTepHeT no agpecy http://www.rosbank.ru.

General Terms and Conditions for the Use
of Electronic Documents (hereinafter
referred to as the General Terms) mean the
conditions and procedures of use of a remote
service by the Client via an electronic
document management system as a whole,
including the Instruction on the procedure for
interacting between the parties in the
framework of electronic document exchange,
as well as the List of Hardware and Software
for operation the Client Subsystem (Annex 2)
posted on the official web-site of the Bank at
http://www.rosbank.ru.

Monb3oBaTtenb Cuctembl — pusnyeckoe
nMuo, ynoriHoMoyeHHoe KnnmeHToOM ¢ MOMOLL b
cBoero Kntoya anekTpoHHOW noanucu
nognucbiBatb Al oT uMeHu KnueHTa
oTnpasnisiemMble B COOTBETCTBUM C [JOrOBOPOM B
Bbank 3/, a Takke nony4datb n3 baxka 3/,
npegHasHaveHHble KnmeHTy.
CooTtBeTtcTBylOWMA Krtovy 3NEKTPOHHOM
noanmcu Koy npoBepkn 3neKTPOHHOMN
nognvcu permctpupyetca baHkom 3a
Monb3oBaTenem Cuctembl Ha OCHOBaHUM
nognucanust CtopoHamu CepTtudmkara Knroya.

System User is an individual, authorized by
the Client to sign ED, sent to the Bank in
accordance with the Agreement with use of
his/her Electronic Signature Key on behalf of
the Client, as well as to receive from the Bank
EDs addressed to the Client. The Key of an
Electronic Signature Verification, which
corresponds to an Electronic Signature Key,
is registered by the Bank for the System User
on the basis of signing of the Key Certificate
by the Parties.

PacueTHbIN nepuog — nNeproa, paBHbIN
oAHoMy Mecsuy. NepBbin PacyeTHbIN neprog
NCYNCNAETCHA CO AHS Havana okasaHus ycnyr
no Hdorosopy (n. 2.2 O6wmx ycnosun). Ecnn
Hayano cooTBeTCTBYylOLWEro PacueTHoro
nepvoaa, NpUxoauTCsa Ha Takou Mecsal, B
KOTOPOM HEeT COOTBETCTBYIOLLEIO YMcna, To
Takon Pac4eTHbI Nnepuoa Ha4YnHaeTca B
nepBbIN KaneHgapHbIA AeHb CreayoLwero
mMecsua. [JaTon okoH4YaHus nocrneaHero
PacuyeTHoro nepuoaa asnsetca gata
pacTopXeHus (NpekpalweHns 4encTens)

Settlement Period means a period equal to
one month. The first settlement period shall
be calculated from the date of
commencement of provision of services under
the Agreement (clause 2.2 of the General
Terms). If the commencement of the relevant
settlement period falls within the month in
which there is no corresponding date, then
such settlement period begins on the first
calendar day of the following month. The end
date of the last settlement period is the date
of termination (cancellation) of the
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[orosopa.

Agreement.

CepTtudomkaT Knroya npoBepKn INEeKTPOHHOMN
noanucu (ganee — Ceptudumkar knroya) —
aBToOMaTMyecku cos3gaBaeMbll baHkoM (Kak
YOocToBepaoLWMM LEHTPOM), 1 BbldaBaeMbin
KnueHty cpegcteammn Cuctembl Npu reHepaumm
Kntoua anekTpoHHon nognucu n Knrova
NPOBEPKM INEKTPOHHOWN NOANMMUCU SNEKTPOHHbIN
OOKYMEHT, MOAMUCAHHbINA 3NIEKTPOHHOM
noanNUCLI0 YNOMHOMOYEHHOIO NpeacTaBMTenNs
BaHka nnn gokyMeHT Ha ByMaXXHOM HocuTerne
YCTaHOBEHHON hOPMbI, NOANUCHIBAEMbIN
CTopoHamMu nnn B criyvasix, yCTaHOBIIEHHbIX
YcnoBusimmn, UCKNoYMTENbHO BaHkom,
yOOCTOBEPSAOLNA NPUHASNIEXHOCTD
npueeaeHHoro B HeM Kntova npoBepku
3NEKTPOHHOW NOAMNUCU U COOTBETCTBYHOLLETO
emy Knoua anekTpoHHOM noanmcu
dusnyeckomy nuuy — Nonb3osaTento
Cuctembl. NMNognucanHbii CTopoHamMM
CepTudbmnkat knova noarsepxxgaeT dakT
HageneHust 4aHHOro onanyeckoro nuua
npasamu Ha ucnosnb3oBaHne CUCTembl B
cooTBeTcTBMM ¢ [JoroBopom. CepTudpumkar
Kntoya cosgaeTcs B ABYX aKk3emnnsipax, ans
KnuneHTta n gna baHka.

Certificate of the Electronic Signature
Verification Key (hereinafter referred to as
the Key Certificate) constitutes an electronic
document signed with electronic signature of
the authorized representative of the Bank or a
paper document signed by the Parties or in
the cases stipulated by the Terms and
Conditions only by the Bank automatically
generated by the Bank (acting as a
Certification Authority) and provided to the
Client by means of the System upon
generation of an Electronic Signature Key
and Key of an Electronic Signature
Verification which confirms appurtenance of
the Electronic Signature Verification Key
contained in such document and the
corresponding Electronic Signature Key to an
individual who is a System User. The Key
Certificate signed by the Parties confirms the
said individual is entitled to use the System in
accordance with the Agreement. A Key
Certificate is generated in two copies, with
one for the Client and another for the Bank.

CTOpOHbI — baHk 1 KnueHr.

Parties include the Bank and the Client.

Tapudbl — Tapudbl baHka, Bkntovarowme B
cebs cTaBKk/ M YCNOBMS B3MMaHUS KOMUCCUIA 3a
npegocTaBrieHne ycrnyru no ocyLwecTBEHUIO
3NEKTPOHHOro AOKyMeHTo060poTa,
pasmMelleHHble Ha ouumansHoM canTe baHka
B ceTn VIHTepHeT no agpecy
http://www.rosbank.ru n saenstoLwmecs
HeoTbeMIIEMOM YacTbto [JoroBopa.

Fees mean the Bank rates and conditions of
charging fees for provision of services on
using an electronic document management
system, which are posted on the official web-
site of the Bank at http://www.rosbank.ru, and
which constitute an integral part of the
Agreement.

YnakoBKa Ansi NOAKMIOYEeHUA KIWeHTa K
Cucrteme — KOHBEPT C BMOXEHHBIMWU B HEFO
nsrotosutenem USB-TokeHoM, aBnsoLLMMcS
TEXHUYECKMM N NPOrpamMMHbLIM CPEaCTBOM,
HeobxoanmbIiM ansa opmupoBanna Komnnekra
KSitouen, MHPOPMaLNOHHBIMN MaTepuanamm m
OnNUCbIO BrioXeHus (hopma onucK BrIOXEHUS
onpeaensaeTcsa 4OroBOPOM C M3rOTOBUTENEM),
npegHasHadYeHHbIn ansa nogknoveHns KnnenTa
k Cucreme.

Client System Connection Pack is an
envelope with a manufacturer USB-token,
which is a hardware and software tool
necessary for generating sets of keys, as well
as with information materials and a list of
contents (the form of the list is specified by an
agreement with the manufacturer). The Pack
is designed to ensure the Client’s connection
to the System.

OnNeKTPOHHbIN AOKYMEHT (ganee — 3/]) —
AOKYMEHT, B KOTOPOM MHGOpMaLus:

Electronic Document (hereinafter referred to
as ED) is a document in which information:

e npeacTaBrieHa B 9NeKTPOHHO-LUNMPOBON
dopme (B BMAE NocrnegoBaTenbHOCTU
ABOMWYHbIX CUMBOJIOB);

e s presented in a digital form (as a
sequence of binary symbols);

e XxpaHuTcsa B 6ase gaHHbIX nbo B danne;

° is stored in a database or in a file;
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e  3alluLLEeHa OT UCKaXKEHWU C NMOMOLLbIO
ojHOWV Unn 6onee aneKTPOHHbIX NOANUCEN;

e s protected against distortion by using
one or more electronic signatures;

e C nomoLubto cpeacts Cuctemsl
npeobpasyeTcs B opmMy, NPUrOAHYO NS
OAHO3Ha4YHOro BOCMNPUATUS YENTOBEKOM.

e may be converted by means of the
System tools into a form suitable for an
unambiguous human perception.

AneKkTpoHHaA noanuckb (ganee — 3f) —
pekBu3nT 3, sawmwarowmn 3L oT nogaenku
(onpeaenstowmn nognmMHHocte 3). 3l
npeacrtaeBnsieT cobon yHUKanNbHYo
nocrnenoBaTenbHOCTb CMMBOSIOB, MOMYyYEHHYHO
B pe3ynbTaTe Kpuntorpacgpuyeckoro
npeobpasoBaHus nHdopmauun,
cogepxauenca B O] ¢ ucnonb3oBaHnem
3akpbiToro kntova. 3l co3gaeTtcs ¢
NCMOsb30BaHNEM CPEACTB 3MEKTPOHHOMN
nognucu. OnpegeneHne nognuHHocTn 3,
npoun3BoAnMoe ¢ NOMOoLLIbI OTKPbLITOro Knoua,
npegnonaraert:

Digital Signature (hereinafter — “the DS”)
means an ED attribute protecting an ED
against falsification (defining the
authenticity of the ED). The DS is a unique
sequence of symbols received as aresult
of cryptographic transformation of
information contained in the ED using a
Private Key. The DS is created with the
help of digital signature means.
Determination of ED authenticity with the
help of an Open Key includes the
following:

e yCTaHOBneHue akTa OTCyTCTBUSA
(Hanuunsa) nckaxkeHmn B 3] nocne
MOMeHTa ero nognucanus Al1;

e establishment of absence (presence) of
corruptions in ED following its signing
with DS;

e uaeHTudmkaumo Bnagensua
cooTBeTCcTBYtoWero Knova anekTpoHHOM
nognucu (Monb3oBaTtens Cuctemsl), Kak
nuvua, nognucaswero 9.

e identification of the owner of the relevant
Electronic Signature Key (System User)
as the ED signee.

Mcnonb3ayemas B Cucteme 3l aBndetca
YCUSNEHHOW HeKBanuMunpoBaHHOM
3NEKTPOHHOM MOANUCHIO, 38 UCKITIDYEHNEM
cny4aes, Korga rno ycrioBusiM, Npsimo
npegycMoTpeHHbIM [loroBopoM, gonyckaeTcs
nognucaxHve 3L NpoCTon 3NIEKTPOHHON
noAanuchHo.

The DS used in the System is a fortified non-
certified digital signature except for cases
when the Contract expressly allows signing
ED with a simple digital signature.

B cnyyae, ecnu ycnosusimu [lorosopa npsiMmo
npegycMoTpeHa BO3MOXHOCTb MCMOMNb30BaHUS
NPOCTON 3NEKTPOHHOM Nognucy ang
nognucanna 30, ceegeHns o noanucanHum 3
NPOCTON 3NEKTPOHHOW NOLNUCHIO
Monb3oBaTenem CucTembl (gata nognucaHus,
®UNO Monb3oBaTensa Cucrtembl, HaMeHoBaHWe
KnueHta, ngeHtndukaTtop KnveHra)
cogepxaTtcs B nognucaHHom 3.

If the Contract expressly allows using a
simple digital signature to sign an ED,
information that the System User signed the
ED with the simple digital signature (the
signing date, full name of the System User,
name of the Client, identifier of the Client) is
contained in the signed ED.

B cny4ae ecnu gencteyowmm
3akoHogaTtenbcTBoM Poccunckon deagepaumm
ANA JOKYMEHTa npeaycMoTpeHa ycuneHHas
kBanuduumposaHHas 31, nepegaya Takoro
AOKYMEHTa, NoANMCaHHOIO UCKIIOYMTENbHO
cpeactBamum Cuctembl, B COOTBETCTBUM C
ycrnosusMmu [loroBopa HEBO3MOXHA.

If current legislation of the Russian Federation
prescribes using an enhanced encrypted and
certified DS for a document, such document
signed only by means of the System cannot
be transferred under this Contract.

USB-TokeH — ycTtponctso JaCarta-2 FTOCT wnnun
JaCarta TOCT, nogkntoyaemoe K

USB token is JaCarta-2 GOST or e-Token
GOST device connected to a computer of the
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MepcoHanbHOMy koMnbtoTepy Nonb3oBaTens
Cuctemsbl Yyepes USB-pasbeM u
npegHasHa4YeHHOe ANs NOBbIWEHNS YPOBHS
©e3onacHocTu onepauun B Cucteme. USB-
TOKEH SIBNSIETCS CPEACTBOM ONEKTPOHHOM
noanvcu, obecneymBaroLLM PyHKLMN
reHepauumn 1 xpaHeHust Knioya anekTpoHHOWM
noanvcu MNMonb3oBaTens, a Takke nognucaHue
AokymeHTtoB Jl1. floctyn kK USB-TOKeHyY
OCYLLIECTBNISAETCA C UCMOb30BaHMEM Napons,
N3BeCTHOro Tonbko MNonb3oBaTento Cuctemsl.
USB-TokeH siBnsieTca co6CTBEHHOCTLIO baHka,
npegoctaenaeTca KnneHty BO BpeMeHHoe
nonb3oBaHMe U NoANexnT Bo3BpaTy B baHk no
OKOHYaHWM cpoka AencTeus [JoroBopa unu no
WHBIM NPUYMHaM.

System User via a USB connector and
designed to enhance the security of
operations in the System. USB-token is a
feature of an electronic signature for
generating and storing of the User’s
Electronic Signature Key, as well as for
signing documents with ES. Access to USB-
token is provided with use of the password
only known to the System User. USB-token
constitutes the property of the Bank provided
to the Client for temporary use and shall be
returned to the Bank after expiration of the
Agreement or on other grounds.

SMS-koa — nocnenoBaTeNbHOCTb
CMMBONOB, HanpaBnsemasa baHkowm Ha
Homep TenedroHa Nonb3oBatensa Cucremsl,
yKa3aHHbIW B 3asBneHun n/vnu
npepoctaBneHHbIn baHky NMNonb3oBaTenem
Cuctembl B npouecce ob6cnyxuBaHus B
Cucteme, B Lensix UICNOJIb30BaHMA ee AN
noanucaHus ¢popmMmpyeMbix
Monb3oBaTtenem Cuctembl 3. B cnyyvasx,
yCTaHOBIEeHHbIX [loroBopowm,
nocrnenoBaTesibHOCTb CUMBOJIOB,
ykasaHHaa B SMS-koge, paccmaTtpuBaeTca B
KayecTBe KIo4Ya NpoCTON 3NeKTPOHHOM
noanucu.

SMS Code — a sequence of symbols sent
by the Bank to the System User phone
number specified in the Request and/or
provided to the Bank by the System User
when served in the System for the
purpose of using it to sign the EDs formed
by the System User. In the cases
established by the Contract, the SMS Code
symbol sequence is considered as the key
of a simple digital signature.

2. MpeameT n ycnosus
HdoroBopa

2. Subject and Conditions of the
Agreement

2.1. [loroBop siBNSIeTCA B COOTBETCTBMM CO CT.
428 NpaxgaHckoro kogekca Poccuickom
degepaunn OroBopom NPUCOEANHEHNS U Ha
HEero pacnpocTpaHsTCs BCE YCrOBUS,
onpegenexHble B CT. 428 [paxgaHckoro
kogekca Poccunckon ®egepaumn.

2.1 Under Article 428 of the Civil Code of the
Russian Federation, the Agreement shall
constitute an Accession Agreement, and the
provisions of the said Article shall apply to
such Agreement.

[oroBop He siBnsieTcst Ny6InMYHBIM OOrOBOPOM
B NOHMMaHUK CT. 426 [paxxgaHCKOro Kogekca
Poccuinckon ®egepaunn.

In the context of Article 426 of the Civil Code
of the Russian Federation, the Agreement
shall not be construed as a standard form
contract.

MognucaHnem 3asBneHnNs 1 nepegaden ero
BaHky, KnueHT noateepxxgaet akT
O3HAKOMIIEHUS N BblpaXkaeT CBOe cornacue ¢
O6wunmm ycrnosusimun. 3asaBneHne
npepoctasngaeTcs KnueHtom B baHk Ha
BGymaxXHOM HocuTerne.

By signing the Application and submitting it to
the Bank, the Client acknowledges and
agrees with the General Terms. The Client
shall submit the Application to the Bank in a
hard copy.

MpepocTtasneHue baHkom ycnyrn no
ANCTaHUMOHHOMY OBCNyXNBAHUIO NyTEM
3MNEeKTPOHHOro JOKYMeHToobopoTa MoXeT
npegycmatpusaTb Hanvyme cneumanbHbiX

The provision of remote services by the Bank
via an electronic document management
system may provide for specific conditions,
rules and materials (e.g. user manuals). Such




C1 I NHOOPMALNA ANSK BRYTPENNErD
MCNONLIOBANNE

yCroBuWiA, NpaBus, maTtepuarnos (Hanpumep,
pykoBOACTB nonb3osaTtens). Takue ycnosus,
npasuna, Mmatepuansl HocaT anst CTopoH
o6s13aTenbHbIN XapakTep.

conditions, rules and materials shall be
binding on the Parties.

[loroBop pernameHTMpyeT YCnoBUs U Nopsiaok
nonb3oBaHus KnneHTom ycnyrow no
ANCTaHUMOHHOMY 0B6CnyXnBaHUIO NyTEM
3NEKTPOHHOro fokymeHToobopoTa (obmeHa
3[]) ¢ ucnonb3osaHnem Cuctemsl, u
perynMpyeT OTHOLLEHWS!, BO3HMKAIOLLME B CBA3N
c atum mexay CtopoHamu.

The Agreement shall regulate the conditions
and procedures for use by the Client of
remote services via an electronic document
management system (ED exchange) and
shall govern the relations between the Parties
arising in this connection.

2.2. Havanom okasaHus ycnyr no [lorosopy
cuuTaeTca gata nognucaHua baHkom nepsoro
nognucaHHoro KnneHtom Ceptudmkata knroya
Monb3oBaTtens Cuctemsl.

2.2. Contractual services provision
commencement date shall be the date when
the Bank signs the first System User’s Key
Certificate signed by the Client.

2.3. CTOpOHbI MMEKT NpaBo 06MeHnBaTbLCA
co3gaBaembiMmn Cuctemon 31, cnmcok
KOTOpbIX NpuBeAeH B [lepeyHe aneKTPOHHbIX
OOKYMEHTOB unu B [epeyHe 3neKTPOHHbIX
AOKYMeEHTOB, (hopMupyeMbix KnneHTom u
Bankowm (Mpunoxenne 1.1 ), npegHasHayYeHHbIX
ans nepegaym no Cucreme (ganee —
MepeyeHb 3[1). NameHeHune MNepeyna 3L
BO3MOXHO TOSbKO Ha OCHOBaHWMA
AONOMHUTENBHOro 3asBrneHns O HaCTPonke
nonb3oBaTternen CMCTeMbl U NepeyHe
9NEKTPOHHbIX JOKYMEHTOB, NpeAoCTaBNeHHOro
KnueHTom Ha BymaxxHOM HocuTene u
NpuHATOro baHkom.

2.3. The Parties have the right to exchange
the EDs created by the System, listed in the
List of Electronic Documents or in the List of
Electronic Documents Compiled by the Client
and the Bank (Appendix 1.1 ), intended for
transfer through the System (hereinafter
referred to as the “List of EDs”). The List of
EDs may be changed only based on
additional System Users Configuration
Request and the list of electronic documents
provided by the Client in hard copy and
accepted by the Bank.

[lononHuTenbHO K ykasaHHOMY B ab3aue
nepBom HacTtosLero nyHkTa CTOpPOHbI
yCTaHOBUIK, YTO K [NepeyHto 31 Takke
OTHOCUTCA 3asBreHne O 3aK4YeHnn
Cornawenusi no Cucteme PRO ONLINE un
pacTtopxeHun [JoroBopa 06 ncnonb3oBaHmMm
3MEKTPOHHbIX JOKYMEHTOB, NPaBo Ha
nognucaxue kotoporo Al 1 HanpaeneHve B
BaHk nocpenctesom Cucrtemsl
npepocrtaensieTcd Nonb3oBaTtento Cuctemsl,
SBMSOLWEMYCS €OUHONNYHBLIM
NCMONHUTENbHLIM opraHom KrniveHTa —
topuanyeckoro nuua/ KnmeHtom -
MHOMBUAYanNbHbIM NpeanpuHumaTenem/
KrnneHToMm - hnandecknum nmuom,
3aHMMaIOLMNMCS B YCTaHOBIIEHHOM
3akoHogaTtenbcTBoM Poccurckon depgepanmm
nopsiake YacTHOW NpPaKTUKOW, No hopMe U B
COOTBETCTBMU C NOPSIAKOM, YCTAHOBMEHHbIM
CornaweHnem 06 3nekKTpoHHOM 06MeHe
OOKYMEHTaMu OJ1151 KITMEHTOB, OTHOCALLIMXCS K
CErMeHTy npeanpuHuMaTenein, B pamkax
npenocTaBneHnst ANCTaHLUNOHHOIO
GaHKOBCKOro obcnyxmBaHus NocpeacTBOM
cuctembl «PRO ONLINE» .

In addition to the first paragraph of this
clause, the Parties established that the List of
EDs also includes the Request for Conclusion
of the PRO ONLINE System Contract and
dissolution of the Contract on Usage of
Electronic Documents, the right to sign which
with ES and to send it to the Bank through the
System is provided to the System User who is
the sole executive body of the Client — legal
entity/the Client — individual entrepreneur/the
Client — individual engaged in private practice
under the statutory procedure of the Russian
Federation, in the form and in accordance
with the procedure established by the
Contract on Electronic Exchange of
Documents for clients from the segment of
entrepreneurs, as a part of provision of
remote banking services through the PRO
ONLINE system.
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2.3.1. Nepecbinka gannoB HEOroOBOPEHHOIO
CtopoHamu chopmarta, a Takke dainnos,
coaepXaluux pasnuyHble akTUBHbIE
(ncnonHsiemMble) aNeMeHTbI, BUPYCbI 1 T.0.,
HegonyctTuma. OTBETCTBEHHOCTb 3a
NPUYNHEHHDbIN ywep6 noxumTtcst Ha CTOPOHY —
oTnpaBuTeNs Takoro canna.

2.3.1. It shall not be allowed to transfer files in
an unspecified format as well as files
containing different active (executed)
elements, viruses, etc. The Party which is the
Sender of such file shall be liable for the
incurred damage.

2.3.2. 3] B Buae «CoobLieHnss cBobogHOro
dopmaTta» unm «CoobleHus ¢ dainomy,
NosTly4YeHHbIn ogHon n3 CTOPOH, NMEILNIA C ee
TOYKWN 3PEHNSI HEOAHO3HAYHOE UIK HesICHOEe
TONKOBaHWe, MOXeT He NPUHMMATLCSH K
NCNOJSTHEHMIO A0 YTOYHeHMst CTOpPOHOM —
nonyyatenem J[] BCeX HEACHbIX
obcToATENBCTB C 06A3aTENbHbLIM
yBeoMneHneM nocpeactsom Cucrembl B
TeyeHue 2 (aByx) pabounx gHen ¢ aaTbl
Nnony4YeHns ykazaHHOro coobLLEeHNsA O NpUYnHe
3a4epkn ncnosiHeHns CTopoHon —
otnpasutenem J/.

2.3.2. ED in the form of a Free-Format
Message or a Message with an Attached File
received by one of the Parties, which in its
opinion offers an ambiguous or unclear
interpretation, may not be accepted for
execution prior to the qualification of the
circumstances by the Party which is the
recipient of ED, of all unclear circumstances,
with a mandatory notification issued by the
System within 2 (two) business days following
the date of receipt of such message about the
cause underlying the sending party’s delayed
execution of ED.

2.3.3. B cOOTBETCTBMM C 3asBMEHNEM O
HaCTpoKKe Nonb3oBaTenen CUCTEMbI 1
nepeyvHe aneKTPOHHbIX JOKYMEHTOB B pamKax
AenosuTapHoro/cneugenosnTapHoro
obcnyxusanus (Mpunoxenune 5) moryT
ncnonb3oBaTbcs hopmaThbl annos,
onpegensemMmble baHkoM, KoTopble
pasmeLyatoTcd Ha Beb-cante baHka no agpecy
www.custody.ru, a Takke nepeyeHb U
dopmaTbl hannos, onucaHne KoTopbIiX
npuBegeHo HenocpeacTBEHHO B 3asBNEHUMN O
HacTpoWnke nosfib3oBaTenen cuctTemsl n
nepeyHe 3NeKTPOHHbIX AOKYMEHTOB.

2.3.3. In accordance with the application for
the System user setup and the list of
electronic documents in the framework of
depositary/special depositary services (Annex
5), the file formats may be used specified by
the Bank and hosted on the Bank’s website at
www.custody.ru, as well as the list and
formats of files explicitly indicated in the
Application System user setup and the list of
electronic documents.

YKasaHHble B JaHHOM NyHKTe popmaTbl
dannos, onpegensieMmble baHkomM, MoOryT ObiTb
n3meHeHbl BaHKOM B OQHOCTOPOHHEM nopsake
¢ yeegomneHunemM KnneHta He meHee yem 3a 10
(oecaTtb) pabounx gHen nyTem pasMeLLeHuns
HOBbIX hopmaToB Ha BeO-cante baHka no
agpecy www.custody.ru.

The file formats specified in this clause and
defined by the Bank may be unilaterally
modified by the Bank with a notification
issued to the Client within not more than ten
(10) business days by posting new file
formats on the Bank’s website at
www.custody.ru.

M3meHeHne nepeyHs n dopmaTtoB dannos,
onuncaHne KoTopbIX NPUBEAEHO
HenocpeAcTBEHHO B 3asBNeHuH,
ocyuiectensaeTcs no cornaweHnio CTopoH
nyTem ohopMreHms HOBOro 3asBreHus o
HacTponke nosib3oBaTenen CUCTEMbI U
nepeyHe 3feKTPOHHbIX AOKYMEHTOB B3aMeH
npegblgyLiero.

Changes in the list and file formats described
in the Application may be made upon an
agreement between the Parties by executing
a new Application for the System user setup
and the list of electronic documents instead of
the previous one.

2.3.4. CTOpOHbI AOrOBOPUIINCH, YTO
nocpeacteom obmeHa 3L B Buae «CoobLieHus
cBobogHoro doopmatay nnm « CoobLeHus ¢
dannom» CTOpOHbI MOTyT 3aKkno4yaThb

2.3.4. The Parties agreed that, by exchanging
EDs in the form of “Free Format Message” or
“‘Message with File”, the Parties may enter

into loan agreements, bank guarantee and/or



http://www.custody.ru/
http://www.custody.ru/

C1 I NHOOPMALNA ANSK BRYTPENNErD
MCNONLIOBANNE

KpeauTHble AOroBOpbIl, JOrOBOPbLI O Bblaaye
GaHKOBCKUX rapaHTUim U/Mnn akkpeanTrBOB,
OOroBOpPbI, 3aKrntoyaemble B Lensax
obecneyveHuns ncnonHeHnsa obsa3aTensCcTB
KnueHta vnu TpeTtbunx nuy nepes baHkom
(BKNtOYas, HO He orpaHNYNBasiCb, JOrOBOPbI
3anora, 4OroBopbl MOPYYNTENLCTBA, AOrOBOPbI
0 BHECeHMM 0b6ecneymTenbHOro nnarexa u
T.4.), COrnalleHns, cBa3aHHbIe C Nnepeaaden
KOHbmnaeHumnansHom nHpopmauum, 4Orosopsbl
Ha TOProBbi KBAWPUHT, AOrOBOpPbI Ha
pasmeLlleHne aenosuTa, nobble NHble
OOroBOpPbI, @ TaKKe cornalleHus,
HanpaBfeHHble Ha UCNONHEHNE, UBMEHEHNE
n/unn pacTopXeHne ykasaHHbIX JOrOBOPOB UK
HEenoCcpeACTBEHHO CBSI3aHHbIE C HUMM.
AHanornyHeiM 06pa3om B paMKax yKka3aHHbIX
aorosopoB CTOpPOHbI MOTyT 06MeHMBaTLCS
nobbiMM AOKYMEeHTaMK (yBEAOMIEHNSIMM,
noaTBEepPXKAEeHUAMMN, CrpaBKaMn 1 MHbIMA
PUANYECKM 3HAYUMBIMU COOBLLIEHNSIMN) B
COOTBETCTBMU C YCNOBUSMU TaKMX JOrOBOPOB.
Mpwn 3akno4eHMn goroeopa (CocTaBneHUN
WMHOro IOKYMeHTa) B YCTaHOBMEHHOM B
HacToSALWeM NyHKTe Nopsake, Takon 4OroBop
(MHOW JOKYMEHT) cunmTaeTcs 3aktoUYeHHbLIM
(cocTaBneHHbIM) B MMCbMEHHOW hopme, U
CTOpOHbI MPU3HatoT, YTO NMCbMEHHas dopma
CAEnNKM B yKazaHHOM crlyyae cumMTaeTcs
cobnoaeHHOoN.

letter of credit issue agreements, agreements
concluded to ensure performance of
obligations of the Client or third parties to the
Bank (including, but not limited to, pledge
agreements, surety agreements, security
payment agreements, etc.), agreements
related to transfer of confidential information,
merchant acquiring agreements, deposit
agreements, any other agreements, and
agreements aimed at performing, amending
and/or dissolving the above agreements, or
agreements directly related to them. The
Parties may exchange any documents
(notices, confirmations, certificates and other
legal messages) in a similar way in
accordance with conditions of such
agreements. If an agreement is (or other
document) is made in accordance with the
procedure established herein, such
agreement (other document) shall be deemed
to be made in writing, and the Parties
acknowledge that the written form of the
transaction is deemed to be observed in this
case.

2.4. CTOpPOHbI NPU3HAIKOT UCMONb3yeMbIE B
CucTteme npoueaypbl U cpeacTsa, ykasaHHble B
WHCTpyKuuK, [OCTaTOMHBIMW ANS 3aLUThl,
noATBEePXKAEeHNS LLeNOCTHOCTU U NOASIMHHOCTH
O[1, a Takke nageHTMdUKaLumn numu,
nognuceiBaowmx 3, nepeagasaemble No
TeneKkoMMYHMKaUMOHHbIM KaHanam obLiero
Nnonb30BaHUs, B TOM Yncne n cetu VIHTepHer.

2.4. The Parties hereto acknowledge the
procedures and facilities used in the System,
which are specified in the Instruction, as
sufficient for protection, integrity verification
and authenticity of ED, as well as for
identification of the persons who sign ED
transmitted via public telecommunication
channels, including Internet.

2.5. CTOpOHbI A0OroBOpMNNCL Npu3HaBaTb
gencteme Komnnekra Kno4ven Kaxxgomn
CTOpOoHbI Ha ocHoBaHuM CepTudukaTa Knova
0e3 obpalleHns 3a yaoCTOBEPEHNEM
CepTudmnkara knova K Kakon-nmbo TpeTben
CTOpoHe. Kntoum npoBEpPKM 3NEKTPOHHOM
nognvcy baHka 1 Konum COOTBETCTBYIOLLMX
CepTudukartoB pasmeruatotca baHkom Ha
cepBepe CuUCTEMBI.

2.5. The Parties agree to recognize the
operation of the set of keys of each party
based on the key certificate without applying
to any third party for attestation of the key
certificate. The Bank’s electronic verification
keys and copies of the corresponding
certificates are placed on the System’s server
by the Bank.

2.6. CTopoHbI Npu3sHatoT, 4To Kntoy
AreKTPOHHON noanucu MNMonb3oBaTtens
Cuctembl co3gaeTcs cpeacteamm Cuctembl B
€[MHCTBEHHOM 3K3eMnnisipe, COOTBETCTBYET
Kritouy npoBepkn anekTPoHHOW Nognucu,
npuBegeHHomy B CepTudmkaTte knoya, u
n3secTteH Tonbko MNMonb3oatento Cucremsl.
CTOpOHbI MpU3HatoT, YTO AOCTYN (perncTpaums)

2.6. The Parties agree that the Electronic
Signature Key of the System User is
generated by the System in a single copy,
corresponds to the Electronic Signature
Verification Key contained in the Certificate of
the Key and is only known to the System
User. The Parties acknowledge that a User’s
access to (registration in) the System, as well
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Monb3oBaTens Cuctemsbl B CUcTeMy, a Takxe
cosgaHune koppekTHon 3l B 31 HEBO3MOXHbI
0e3 3HaHus Kntoya aneKkTpoHHOM NoANMCU K
KOJoBOW hpasbl K HEMY.

as generation of a correct ES in ED shall not
be possible without knowing the Electronic
Signhature Key and passphrase to it.

2.7. 31, nognucaHHbin 3l MNonb3oBaTtens
Cuctemsbl, a B cnyyae ykasaHusa KnveHtom B
3aaBneHun gononHuTenbHbIX M1,
noanuUcaHHbIN COOTBETCTBYHOLLIMM KONMYECTBOM
JononHuTenbHbix Il
Nonb3oBaTens/lNonb3oBaTenen Cuctemsi,
npusHaetca CTopoHaMn JOKYMEHTOM,
UMEIOLLIMM PaBHYIO OPUOMYECKYIO CUITY C
Haanexatumm obpasomMm obopMNEHHbLIMA
OOKYMEHTaMM Ha ByMaXKHbIX HOCUTENSIX,
noanucaHHbIMM COBCTBEHHOPYYHbIMK
noaNUCSMN YyNOSTHOMOYEHHbIX NnL, U
3aBepeHHbIMK nevaTtblo KnneHTta (npu
Hanu4ymm).

2.7. The ED signed by the System User’'s ES
and additional ES in case the Client specifies
them in the Application, signed by the
relevant number of additional ES of the
User/System Users, shall be recognized by
the Parties as a document that has an equal
legal force with the documents duly executed
in a hard copy with handwritten signatures of
the authorized persons and certified by the
Client’s Seal (if any).

9[1, nognucanHbin Al baHka, npusHaeTcs
CTopoHamMu OKYMEHTOM, UMEIOLLMM PaBHYHO
IOPUONYECKYIO CUMY C Haanexaiumm obpasom
0hOpPMIEHHBIM IOKYMEHTOM Ha ByMaXKHOM
HocuTene, NoANUCaHHbIM COBCTBEHHOPYYHbLIMU
nNoANUCAMN YNONHOMOYEHHbIX NNLL U
3aBepeHHbIM nevaTblo baHka.

The Parties shall recognize ED signed with
ES of the Bank, shall be recognized by the
Parties as the document that has an equal
legal force with duly executed documents in
hard copy, that have been signed by
handwritten signatures of authorized persons
and certified by the Bank’s Seal.

2.8. C ncnonb3oBaHNEM 3MNEKTPOHHOIO
AOKyMeHToo6opoTa B pamkax [lorosopa
cywecTayowmn mexay CtopoHamm
AOKYMEHTOO60POT C UCMOMb30BaHNEM
OYMaXKHbIX HOCUTENEN He yTpaunBaeT cuy.

2.8. The hard copy document management
system employed by the Parties shall not
invalidated following introduction of use of
electronic document management system
under this Agreement.

Mpn HeobxoamMmocTK, B 6a30BbIX 4OrOBOpax Ha
npegocTaBrieHne COOTBETCTBYHOLLNX
©aHKOBCKUX W/Un NHbIX ycnyr baHk
oroBapusaeT ¢ KnmeHToM ocobbiin pernameHT
OTNPaBknN AOKYMEHTOB Ha ByMaxHbIX
HOCUTENSX, CBA3aHHbIX ¢ 3/, oTnpaBnseMbiMu
B pamkax CucTembl.

If necessary, the Bank will negotiate with the
Client a special procedure for transmitting
paper documents related to ED within the
System, in basic agreements on the provision
of relevant banking and/or other services.

2.9. ®opmatbl 3 onpeaenstoTca baHkom m
npvBegeHbl B pykoBoacTee lNMonb3oBaTtens
Cuctembl HTepHeT KnneHT-baHK,
pasMeLLleHHOM Ha Beb-caniTe
hhttps://www.bankline.ru. bBaHk nocpeacTeom
Cuctembl obecneumBaeT goctyn KnmeHra k
onuncaHuno bopmMaToB M NpasuramM 3anosIHeHUS
O[. baHk MOXeT B OAHOCTOPOHHEM MOpsiaKe
N3MeHATb hopmMaTt 1 nNpasusia 3anosiHeHNs
9NEKTPOHHbIX OKYMEHTOB. CBeaeHNst O Takux
n3meHeHuax baHk pasmeLlaeTt no ykazaHHOMY
B HAcTosLWEM NyHKTe agpecy Beb-canTa.

2.9. Formats of ED are determined by the
Bank and listed in the User Manual of the
Client-Bank Internet System placed on the
website https://www.bankline.ru. The Bank
provides access for the Client to the
description of formats and the rules of filling
out of ED. The Bank may unilaterally modify
the format and rules of filling out of electronic
documents. The Bank shall post Information
on such changes on the web-site is specified
in this clause.

2.10. B cBs131 ¢ MCNonb3oBaHMEM
9NEKTPOHHOro AOKYMeHTO060pOoTa B paMkax
Horosopa CTopoHbl 0653yt0TCA CTPOro

2.10. Given that document management is
performed electronically under this
Agreement, the Parties undertake to fully
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BbIMNOJTHATb Tpe6OBaHVIF| MHCprKLI,I/II/I.
CTOpOHa, He BbINOJIHAOLAA Tpe6OBaHVIF|
MHCprKLI,I/II/I, HeCeT MNMOJIHYO OTBETCTBEHHOCTb
3a BO3HMKaKWLMe B pedylnbTaTte 3TOro
nocnegcTteng.

comply with the requirements of the
Instruction. The Party which fails to meet the
requirements of the Instruction shall be fully
liable for the ensuing consequences.

2.11. CtopoHbl npu pabote ¢ Cucremon
Npou3BOAAT OTCYET BPEMEHM MO MOCKOBCKOMY
BpeMeHW. KOHTPOnbHbLIM SiIBNSeTCA Bpems
CMCTEMHbIX YacoB Ha annapaTHbIX CpeacTBax
BaHka (cepsepe Cuctembl).

2.11. When operating the System, the Parties
keep timing in the Moscow Time. The
reference time is the time on the System
clock of the Bank’s hardware (System server).

2.12. baHk BnpaBe He NPOBOANTL OnepaLmu,
He UCMOMHATL 06A3aTENLCTBA MO MPUHATLIM
O[ KnueHTta B nopsgke u B criyvasix,
YCTaHOBJEHHbIX AEACTBYOLLUM
3akoHogaTtenbcTBOoM Poccurickon depepaumn.

2.12. The Bank has the right not to transact
operation or not to fulfill obligations on EDs
received from the Client according to the
procedure and in cases stipulated by the
applicable legislation of the Russian
Federation.

2.13. baHk BnpaBe NpUOCTaHOBUTL UIK
npekpaTUTb OKkasaHue ycnyr no [Jorosopy npu
HapyweHun Knnentom UHcTpykuun. MNpn aTom
NPUOCTaHOBEHME UMK NPeKpaLLeHne
okasaHusa baHkom ycnyr no [JoroBopy He
npekpallaet obsizatensctB KnveHta n baHka,
BO3HUKLUNX OO MOMEHTa NPMOCTAHOBEHUS Un
npekpaLleHns okasaHus ycnyr no [lorosopy.

2.13. The Bank has the right to suspend or
stop services under the Contract in case of
violation of the Instruction by the Client. At the
same time, suspension or termination of
services under the Contract by the Bank does
not exempt the Client and the Bank from
obligations incurred until such suspension or
termination of the services under the
Contract.

2.14. KnneHT BhblpaXkaeT CBOE cornacue Ha
nony4yeHune ot baHka NMHOPMaLNOHHBIX
coobLeHNn 0 HOBbIX NPOAYKTax, ycryrax u
NpoBOAUMbIX BaHKOM MapKeTUHrOBbIX
MEPONPUATUAX N aKUMAX B MOPSAKeE,
npegycMmoTpeHHoM n. 11.9 O6Lwmnx ycrnosun.

2.14. The Client agrees to receive from the
Bank information messages about new
products, services, marketing events and
campaigns held by the Bank according to the
procedure outlined in clause 9.11 of the
General Conditions

2.15. KnuneHT, oTHOCALWMICA K
KOprnopaTMBHOMY CETMEHTY, MOXET
reHepmpoBaTb KOMMNNeKTbI KtoYen CBOUX
Monb3oBaTenen Cnuctembl corfiacHo
3asBMneHnIo C NOMOLL b0 NMPOrPaMMHbIX
cpencTs, npegoctaBneHHbIx baHkom, Ha USB-
TOKeHax C UCrnorib3oBaHMEM CBOUX
TEXHUYECKNX CPEACTB B COOTBETCTBUM C
YCMOBUSIMU, YCTAHOBINEHHbIMM [1punoxeHnem
Ne 4 k O6Wwmm ycnoBusim.

2.15. A corporate segment Client may
generate the Key Sets of its System Users
according to the Request using the software
provided by the Bank, on the USB tokens
using is hardware in accordance with the
conditions established by Appendix No. 4 to
the General Conditions

2.16. KrnmneHT, OTHOCALLUNNCS K CErMEHTY
npeanpuHUMaTesnen, MOXeT reHepupoBaTb
KomnnekTbl krtoyen ceoux [onb3oBarenen
CuncTtembl cornacHo 3asiBNeHuto ¢ NoOMOLL b
nporpamMmMHbIX CpeacTB, NPeaoCTaBNEeHHbIX
BaHkom, Ha USB-ToKeHax Unmn UHbIX HOCUTENAX
NHopMaumm (KECTKMN OUCK, CbEMHbIE
HOCUTENW (ONTUYECKNE ANCKK, dhNeww-namaTb,
BHELUHWI BUHYECTEpP) U T.N.) C
NCMofb30BaHNEM CBOMX TEXHNYECKNX CPEACTB.
KnueHT yBegomreH baHKkoM 0 TOM, YTO

2.16. A business segment Client may
generate Key Sets of its System Users
pursuant to an Application with use of the
software provided by the Bank, on USB-
tokens or other media (hard discs, removable
media, optical disks, flash drives, external
hard disks, etc.) with application of its
technical facilities. The Bank shall notify the
Client that application of USB-tokens instead
of other information media may reduce the
level of security upon exchange of ED, in
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ncnonb3oBaHne BMecto USB-TokeHOB MHbIX
HocuTenen NHOpMaLnN CHMXKaET YPOBEHb
©e3onacHoOCTU Npy obmeHe 3] U NONHOCTLIO
OCO3HaeT BO3HMKAOLLNE NPpU 3TOM PUCKMN,
ykasaHHble B MpunoxeHnn Ne 4 k O6wmm
YCITOBUSIM.

which case the Client shall be fully aware of
the associated risks as set forth in Annex 4 to
the General Terms and Conditions.

3. O6sasaHHocTM CTOpPOH

3. Obligations of the Parties

3.1. KnneHT 0b65a3aH:

3.1. The Client shall be obliged:

3.1.1. ObecneynTb HaNU4Me TEXHNUYECKNX U
nporpaMMHbIX CPeACcTB, HeOHBXoaUMbIX ANs
akcnnyatauum nogcmuctemsl «KnmeHTt», B
COOTBETCTBMM C TpeboBaHMsMU, yKasaHHLIMU B
Cnucke. OpraHusoBaTb NOAKMOYEHME
TEXHNYECKUX CPELACTB K
TeNeKOMMYHMKaLUMOHHbLIM KaHanam,
obecneumBaroLwmnm BbiOpaHHbIN KnneHtom
cnocob coeaiMHeHusi ¢ cepeepom baHka.

3.1.1. To ensure availability of hardware and
software necessary to operate the Client
Subsystem in accordance with the
requirements specified in the List and to
organize connection of hardware to
telecommunication channels that provide the
chosen method of connection with the Bank
Server by the Client.

3.1.2. Tpwn 3akntoveHun Jorosopa KnueHT
065a3aH Ha3HaunTb [Nonb3oBaTenen Cuctemsl,
HaJenmB MX COOTBETCTBYIOLLIMMM
noniHomounamu. Konudectso NMonb3oBaTenen
Cuctembl KnueHTa He orpaHmnyeHo. B cnyyae
npucoeanHeHnst K O6LMM ycnoBmusiM nyTem
nognucanus 3asBrneHnsi 0 HacTporike
nonb3oBarterien CMCTeMbl U NepeyHe
9NEKTPOHHbIX AOKYMEHTOB, MHGOPMaLMIO O
Monb3oBaTensax Cucremol 1 o6beme nx
noniHomouun (ctatyce 3M), KnmeHT 0basaH
BKMoUMTb B Tabnuuy 1.1 3aaenenns o
HacTpoWnke nosfib3oBaTenen cuctTemsl n
nepeyHe 3NeKTPOHHbIX JOKYMEHTOB, NPU 3TOM
KnneHT 06s13aH npegoctaBuTb B baHk
AOJKHBIM 06pa3oM 3aBepeHHbIE KOMuK
OOKYMEHTOB, NOATBEPXAAoLMX MOSTHOMOYNS
Monb3oBaTtenen Cuctemsol, Npu
npegocTtasneHnn cnucka NMonb3oBatenen
Cuctembl, a Takke, no 3anpocy baHka,
AOKYMEHTbI, YA0CTOBEPSAOLMNE FINYHOCTb
Monb3oBaTenen Cuctemsl. B crniyvae
npucoeanHeHnst K O6LWLMM yCcnoBmsiM NyTem
nognucanvs 3asBrneHnsi Ha KOMMIEeKCHoe
okasaHue 6aHkoBckmx ycnyr NAO POCBAHK
nHdopmaums o Nonb3oBatensax Cucrtemol u
coyeTaHune noanuvcen lNonb3oBartenen
Cuctembl ykasbiBaeTcs B 3asiBNeHUnN Ha
KOMIMEKCHOE OKa3daHne GaHkoBckux ycnyr MNAO
POCBAHK. KnueHT 0653yeTcs B TedeHne
cpoka gencteua [loroBopa yBeaomMnsaTb baHk
06 nameHeHum kpyra Nonb3oBaTtenen Cuctemol
n/nnn nameHeHnn obvema nx NOSTIHOMOYMN
(ctatyca 3I1) n/unu nameHeHnM HomMepoB
Mo6unbHLIX TenedgoHoB Nonb3oBatenen
Cuctembl He no3gHee 1 (ogHoro) paboyero
OHs1, cneayoLlero 3a aTon Takoro M3MeHeHus,

3.1.2. Upon entering into the Agreement, the
Client shall appoint the System Users from
among his employees and give them
corresponding authority. The number of
System Users of the Client is unlimited. In
case of acceptance of the General Terms by
signing the Application on setting up system
users and the list of electronic documents, the
Client shall include in table 1.1 of the
Application for setting up system users and
the list of electronic documents information on
the System Users and the scope of their
competences (ES status), at the same time
the Client shall provide the Bank with duly
certified copies of documents that confirm the
competences of the System Users by
submitting the List of System Users, as well
as, upon the Bank’s request, documents that
certify the System Users’ authority. In case of
acceptance of the General terms by signing
the Application for comprehensive provision
of banking services by ROSBANK PJSC,
information on System Users and
combination of System Users’ signatures
shall be indicated in the Application for
comprehensive provision of banking services
by ROSBANK PJSC. During the validity
period of the Agreement, the Client
undertakes to notify the Bank of any change
in the Group of System Users and/or change
in scope of their authority (ES status) no later
than one (1) business day following the date
of such a change as follows:
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cneayrowmm o6pasom:

e 006 nsmeHeHun kpyra Nonb3oBaTenen )
Cuctembl — nyTem npegocTaBrneHns B
BaHk gokymeHTa Ha BymaxHOM HocuTene,
cocTaBrieHHoro no popme Tabnuupl 1.1
3asBneHns 0 HacTpoKke nosib3oBaTenen
CUCTEMbI U NepeYHe 3MNeKTPOHHbIX
OOKYMEHTOB, NoAnnucaHHOro
YNOSIHOMOYEHHbIM NMuoM KnveHTa ¢
npunoXxeHvem neyatun (Npy HanU4Un
TaKkoBOW) UNn OTNPaBKOW
COOTBETCTBYIOLLIErO COOBLLEHUA
nocpeacteom Cuctembl B agpec
AgmuHncTpaTopa Cuctemsl. K gaHHomy
OOKYMEHTY OOIKHbI ObITb MPUNOXKEHbI
OOMKHbIM 06pa3oM 3aBepeHHbIE KOMun
OOKYMEHTOB, NOATBEPXKOAOLLMX
nonHomouusa Nonb3oBaTtenen Cucremsl, a
Takke, no 3anpocy baHka, JOKYMEHTHI,
yOO0CTOBEPSAIOLNE JINYHOCTb
Nonb3oBaTenen Cuctemsl;

on the changes in the Group of Users, by
submitting a hard copy document to the
Bank in the form as per Table 1.1 of the
Application for setting up the System
Users and the list of electronic
documents signed by the Client’s
authorized person and sealed (if the seal
is available) or by sending a respective
message via the System to the System
Administrator. He shall attach to this
document duly certified copies of
documents confirming the authority of the
System Users and also, upon request,
documents that certify the identity of
System Users;

e 00 M3MEHEeHUN NONHOMOYNIA °
Monb3oBaTtens Cuctembl (NPUCBOEHUSA
[onosnHuTenbLHoro ctatyca Al/MsmeHeHust
cratyca 3l1) — nyTem npegocTaBneHns B
BaHk gokymeHTa Ha BymMaxxHOM HocuTene,
cocTaBfieHHoro no cdopme Tabnuubl 1.1
3asBneHnss 0 HaCTPOMKe NMorb3oBaTenen
CUCTEMbI U NEPEYHE 3NEKTPOHHbIX
OOKYMEHTOB, NoANUCcaHHOro
YNOSTHOMOYEHHbIM NnuoM KnmeHTa ¢
NPUIOXeHMeM neyatun (Mpy Hannuum
TaKoBOW), NN OTMNPaBKON
COOTBETCTBYIOLLIErO COO0LLEHUS
nocpeacteom Cucrembl B agpec
AomuHncTtpaTtopa Cuctembl. KnneHt
BNpaBe yBeaomMunTb baHk 0 cokpalleHmm
obbema nonHomounin MNonb3oBartens
CucTtembl (yaaneHue ogHoro 13 crartyca
3l) no TenedoHy AgMrMHMUcTpaTopa
Cuctemsbl B crnyyae, ecnm takoe
n3MeHeHue nonHomounn NMonb3oBartens
Cucrtembl He NpMBOAMT K
nepepacnpeaeneHnto NOIHOMOUYNA MEXOY
Monb3oBaTenamu Cuctemsl, ¢
obs13aTenbHbIM Nocnegywmm (He
nosgHee cneaywollero paboyero gHs)
NMUCbMEHHbLIM YBEAOMITEHNEM UK
yBeZoMneHneM nocpenctsom Cucremol B
agpec AommnHncTtpaTtopa Cuctemsit.
[oKyMeHTbI, noaTBepXaatoLme
M3MEHEHHbIN 06 beM NONMHOMOYMNI
Monb3oBaTensa Cuctembl, AOMKHbI ObITb
npegocTtasneHbl B baHk He no3aHee 1
(ogHoro) paboyero gHs, cnegylowero 3a

on the changes in the authority of the
User (assigning an additional ES status
/changing an ES status), by submitting a
paper document to the Bank in the form
as per Table 1.1 of the Application for
setting up system users and the list of
electronic documents, signed by the
Client’s authorized person and sealed (if
seal is available), or by sending the
corresponding message via the System
to the System Administrator. The Client
may notify the Bank about the changes in
the authority of the User (withdrawing
one of ES statuses) by calling the System
Administrator, if such a change in the
User’s competences does not give rise to
redistribution of authority between the
System Users, with mandatory
subsequent (no later than the next
business day) written notification or
notification via the System to the System
Administrator. The documents confirming
the changed scope of authority of the
System User shall be provided to the
Bank no later than one (1) business day
following the date of the change in
authority.




C1 I NHOOPMALNA ANSK BRYTPENNErD
MCNONLIOBANNE

JaToN N3MEHEHUS NONMHOMOYUNIA;

e 00 M3MeHeHMn HOMepPOB MOBUIbHbIX
TenedoHoB Nonb3oBatenen Cucrtemol —
nyTem BBOA4A HOBOro HOMepa MO6GMIbHOro
TenedoHa NMonb3oBaTtens Cuctemol B
Cuctewme.

e on changes of the mobile telephone
numbers of the System Users by feeding
a new mobile telephone number of the
System User into the System.

B cnyyae ucnonb3oBaHusa Cuctembl ong
obmMeHa OKyMeHTaMK B pamKax
AenosvuTapHoro/cneLaeno3nTapHoro
ob6cnyxmBaHusa nHpopmaums o MNonb3oBaTensx
CuctemMbl 1 06beMax nx NOMHOMOYMI B pamKax
AOKYMEeHTO060poTa, B COOTBETCTBUM C
3aknoyeHHbIMU Mexay CTopoHamu
Aeno3nTapHbIM JOrOBOPOM UM AOrOBOPOM 00
OKasaHuu ycrnyr cneumanm3npoBaHHOro
AenosvuTapusi n ycnyr no Be4eHWo peectpa
BnagenbLeB Naes NaeBoro UHBECTULIMOHHOIO
doHAaa, ykasbiBaeTcsi B 3asiBNeHUn o
HaCTpoWke NoNb3oBaTenen CUCTEMbI U
nepeyHe 3NeKTPOHHbIX AOKYMEHTOB B pamKax
Aeno3vuTapHoro/cneLaeno3nTapHoro
obecnyxueaHusa no gpopme MNMpunoxeHuns 5.
[laHHoe 3asaBneHne MoxeT ohOpPMSATLCS
AOMNOMHUTENBLHO K 3asBNEHUI0 O HAaCTPOKKe
nonb3oBaTternen CUCTEMbl U NepeyHe
3NEKTPOHHbIX JOKYMEHTOB, O(POPMMEHHOMY MO
dopme Mpunoxenns 1.

In case the System is used for exchanging
documents within the provision of
depositary/specialized depositary services,
information on the system Users and the
scope of their authority within the document
management system shall be indicated in the
Application for setting up system users and
the list of electronic documents within the
provision of depositary/specialized depositary
services according to Annex 6, in accordance
with the depaositary agreement signed
between the Parties or the agreement on
provision of specialized depositary services
and services of keeping record of
shareholders of a mutual investment fund.
This application can be filed additionally to
the Application for setting up system users
and the list of electronic documents filed
according to the form specified in Annex 1.

HacTtoawmm KnueHT 3aBepdaeT baHk 0 ToMm, 4TO
Monb3oBaTens Cuctemsl, nognucaswnn S,
npegoctasnsgembi baHky, ABsSeTCca OMKHbIM
0bpa3om ynosIHOMOYEHHbIM NpeaCcTaBUTENEM
KnneHta n obnapgaeTt AencTBUTENbHBIMU
NONMHOMOYMAM Ha NoanucaHue
cooTBeTCcTBYOWeEro 3, B TOM Yucne, HO He
WCKNIYNTENBHO, HA OCHOBaHNN OENCTBYIOLLEN
JOBEPEHHOCTU, KOTOpasi He Oblfa 0TO3BaHa.

The Client hereby assures the Bank that the
System User who signed the ED provided to
the Bank is a duly authorized representative
of the Client and has a valid authority to sign
the relevant ED, including, but not limited to,
on the basis of a valid power of attorney
which has not been withdrawn.

3.1.3. KnuneHT npuHMmaeT Ha cebsi BClo
OTBETCTBEHHOCTb 3a MOSTHOMOYNS
Monb3oBaTensa CuctemMbl, CBEAEHWSI O KOTOPOM
nony4yeHbl baHkom B nopsake,
npegycMOTpeHHOM nepBbiM ab3alem nyHKTa
3.1.2 O6wmnx ycnoeui. KnneHT HacToswmnm
noaTreepxxgaeT v 3aBepsieT baHk B TOM, 4TO
9[0, nony4yeHHbI BaHkom 1 cogepxawmn Al
opgHoro 13 lNMonb3oBaTtenen Cuctembl KnnexTa,
OOJKEH paccmaTpmBaTbCa B Kavectse O/,
noanMcaHHoro AaHHbIM [onb3oBatenem
Cuctembl. B cooTBETCTBMM C NOPSAKOM,
npenycMoTpeHHbIM NHCTpykumen, KnueHT
00s3yeTcsa obecneunTtb reHepaumio Komnnekra
Krntoven KaxxabiM HazHa4yeHHbIM
Monb3oBaTtenem Cnctembl NYHO.

3.1.3. The Client undertakes responsibility
for powers of the System User, the
information about which was received by the
Bank under the procedure envisaged by the
first paragraph of clause 3.1.2 of the General
Conditions. The Client hereby confirms and
represents to the Bank that the ED received
by the Bank and containing the DP of one of
the System Users of the Client shall be
considered as the ED signed by this System
User. In accordance with the procedure
provided for hereby, the Client undertakes to
ensure that each assigned System User
personally generates the Key Set

3.1.4. Obecneuntb Nnepegayy B baHk

3.1.4. To provide that electronic signature
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YCTaHOBMEHHbLIM NOPSAKOM, OMUCAHHBLIM B
WHcTpykuum, Knovern npoBepKn 3aneKTPOHHON
noanucu, creHepmpoBaHHbIX [Nonb3oBaTensamu
Cuctemsbl, 1 COOTBETCTBYHOLLUUX UM
CepTtudumkartos kntoyen Nonb3osartenen,
nognucaHHblX KnueHTtom.

verification keys generated by the System
Users, as well as relevant Key Certificates of
the Users signed by the Client, be sent to the
Bank according to the procedure described in
the Instruction.

3.1.5. OnnauusaTtb BaHky ycnyrm no
3NEKTPOHHOMY AOKYMEHTO060pOoTY,
OCYLLECTBIIEMOMY C UCMOSb30BaHMEM
Cuctemsl, B cooTBeTCcTBUM C Tapudammn 1 B
nopsigke, yctaHoBrneHHOM pasgenom 4 O6uwmx
YCHOBUM.

3.1.5. To pay the Bank for the services of
electronic document management provided
by the System, in accordance with the Tariffs
and the procedure specified in section 4 of
the General Terms.

3.1.6. He nepepasatb TpeTbuM nmuam
nporpammMmHoe obecneveHne, CoaepXMmoe
YNakoBOK AN NOAKMNIOYEHNS KIUEHTA K
Cucteme, Kntoumn anekTpoHHOM nognucu u
Kntoun npoBepkn aNeKTpOHHOM NoAnucH,
CepTtudukatbl Knoyen, a Takke npoyne
cBefeHus, oTHocawmeca K [lorosopy.

3.1.6. Not to transfer Third Parties the
software, Client System Connection Pack
contents, Electronic Signature Keys and
Electronic Verification Keys, Key Certificates,
as well as other information related to the
Agreement.

3.1.7. HemepneHHo naesectutb baHk o
nuweHumn Monb3osatens Cnctemsl npasa
nognucbkiBatb Al co3gaBaemble C MOMOLLbIO
Cuctembl 3, ncnonbsysa kogosyko dpasy,
yKkasaHHyto B CeptudmkaTe Knwova.

3.1.7. To promptly notify the Bank on
termination of the System User’s right to sign
ES generated in the ES System by using a
code phrase specified in the Key Certificate.

3.1.8. Hanpasutb yBegomneHne baHky o
KomnpomeTtauum kntoven, 06 ncnonb3oBaHmMm
kntoyen Al 6e3 cornacus KnneHta B nopsagke,
npeaycmMoTpeHHoOM VHCTpyKumen,
He3ameanuTenbHoO nocne obHapyxeHus dakTa
KomnpomeTtauum kntoven 3l n (nnn) nx
ncnonb3oBaHua 6e3 cornacusa KnneHta, HO He
nosaHee AHS, criegyowero 3a gHeM
nony4yeHus ot baHka yBegomneHust o
COBEpPLUEHHON onepauuu.

3.1.8. To notify the Bank on a key
compromise, on use of ES keys without the
Client’s consent, according to the procedure
provided for in the Instruction, immediately
following detecting of a compromise of ES
keys and/or their use without the Client’s
consent, but not later than on the day
following that of notification of the Bank
receives on an executed transaction.

3.1.9. CBoeBpeMeHHO npocmaTpueaTtb
(o6bpabaTbiBaTh) BCE Nonyyaembie oT baHka

3.

3.1.9. To timely review (process) all EDs
received from the Bank.

3.1.10. ObecneunTb HanM4ne 3aKOHHbIX
OCHOBaHWI ans nepegaym n obpaboTku
BaHkoMm nepcoHarnbHbIX JaHHbIX pabOTHMKOB
KnneHTta n/vnm nHbix domsmyecknx niu,
BKIOYass HOMepa MOOUIbHLIX TenedgoHOB
Monb3oBaTenen Cuctemol, NpeaoCTaBNEHHbIX
BaHky ¢ uenblo HanpaBneHns
MHANBMAYanbHbIX, agpecHbix SMS-coobeHni
MHGOPMAaLMOHHOIO Xapakrtepa, Ha 4YTo KnueHT
nony4un cornacue MNonb3oBatenen Cuctemsbl.

3.1.10. To ensure that there are legitimate
grounds for the Bank to transfer and process
personal data of the Client's employees
and/or other individuals, including mobile
telephone numbers submitted to the Bank for
the purpose of transmitting individual and
targeted information SMS-messages following
the System Users’ relevant consent to the
Client.

3.1.11.Tpwn nepexone KnueHta, oTHoCcsALLErocs
K CerMeHTy npegnpuHumartenen, B
KOpropaTuBHbIA CErMEHT, B Cllydae Hanuums y
Monb3oBaTtenen Cucremol Knoyen

3.1.11. Upon a Business Segment Client’s
transfer to the Corporate Segment, if the
System Users hold ED Signature Keys stored
in information media different from USB-
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3MIEKTPOHHON NOANUCU, XPaHSLLMXCA Ha
HOCUTENSX UHOPMaLMK, OTAMYHBIX OT USB-
TOKEHOB, 0becneuYnTb NepereHepaLuio
KomnnekTtoB kntoyen Ha USB-TokeHax,
npeaocTaBneHHbIX baHkom B TeyeHune 14
KaneHgapHbIX AHEN CO OHSA NONyYeHUsa oT
BaHka yBegomneHnsa o6 n3aMeHeHnn cermeHTa.

tokens, to ensure, within 14 calendar days
following the receipt by the Bank of the
notification about a change of the Segment,
re-generating of the Sets of Keys kept on
USB-tokens provided by the Bank.

3.1.12.Mpwu ncnonb3oBaHnn MobunbHoOro
NpuUnoXxeHus onga goctyna k Cucrteme
OCYLLIECTBNATbL YCTAaHOBKY 1 0OHOBNEHMe
MoBUnbLHOIroO NPUNOXEHUS TOSNBLKO B MHTEPHET-
MarasmHax Google Play Market, Apple App
Store, He ycTaHaBnMBaTb U HE OBHOBNATL
MobunbHoe NpunoXxeHnMe ¢ NCNOSIb30BaHNEM
OPYrMX UHTEPHET-CaNToOB, NEPEX0A0B Mo
CCblIKaM C JpYrMx UHTEPHET-CaNToB U1 T.N.

3.1.12. When using a Mobile Application to
access the System, to install and update the
Mobile application only in such Internet stores
as Google Play Market and Apple App Store,
and not to install or update the Mobile
Application with use of other web-sites, not to
click links to other web-sites, etc.

3.1.13. Npwu nonyyeHun KnueHtom ot baHka
yBEeOMSIEHMS O MPUOCTAHOBMNEHMM
NCNOJTHEHMS PACTIOPSPKEHNS MO NPUYNHE
COOTBETCTBMSA onepauun KnmeHta npusHakam
OCYLLIECTBIEHUNS NepeBoAa AEHEXHbIX CPeaCTB
0e3 cornacma KnueHta B COOTBETCTBUN C M.
3.3.1 O6Lwmnx ycnosuin, HesameLnUTeNbHO
cBsA3aTbCs ¢ baHkom ¢ Lenblo 0T3biBa UK
noaTBep>KAeHWs1 BO30OHOBNEHUSA NCMOSTHEHNS
pacnopsikeHus. Npn atom KnueHt
noaTBep)K4aEeT, YTo BCe Nuua, MMetoLmne
OOCTYyN K CUcTeMam CBA3U, yKasaHHbIM B 1.
11.12 OBwux ycrnosun, BNpaBe OCYLLECTBIATb
OT3bIB pacnopshkKeHnsa nnu nogresepxgatb
ncnosnHeHue pacnopsikeHuns Knuexra.

3.1.13. Upon receipt by the Client of
notification on suspension of execution of a
instruction on the ground that the Client’s
transaction qualify the features of a funds
transfer without the Client’s consent
according to the requirements of p. 3.3.1 of
the General Terms, to immediately contact
the Bank with a view to recall or confirm
resumed execution of the said direction. In
such case, the Client shall confirm that all
persons with an authorized access to the
communication systems listed in p. 11.12 of
the General Terms, are empowered to recall
or confirm execution of the Client’s
instruction.

3.1.14. Obecne4ynTb cobnogeHve
Monb3oBaTenem Cuctemsl
KOHbMAEHUNANBHOCTU KITo4a NpOCTomn
3NEKTPOHHOW NOANNCK B Criydasx, ecnv no
ycnosusim [loroBopa gonyckaeTcs nognucaHme
O[], NpoCTON 3NEKTPOHHON NOANUCHIO.

3.1.14. To ensure that the System User
maintains confidentiality of simple electronic
signature key in cases where the Contract
allows to sign an ED with a simple electronic
signature.

3.1.15. HesamegnunternbHO MHOPMMPOBaTL
BaHk 060 BCcex criyyasax yTparthl,
KOMMnpoMeTauuu, npekpaLlieHns
NCNONb30BaHWS CUM-KapTbl, KOMApoOMeTaunm
SMS-koga, yTpaTtbl MObunbHoro tenedoHa
Monb3oBaTensa CucTeMbl, HOMEP KOTOPOro
yKasaH B 3aaBneHun u/vnn npeaocTaBneH
Banky MNMonb3oBatenem Cuctemsl B Npouecce
obcnyxusaHusa B Cucteme.

3.1.15. To immediately inform the Bank of all
cases of loss, compromise, termination of use
of the SIM card, compromise of the SMS
Code, loss of mobile phone of the System
User whose number is specified in the
Request and/or provided to the Bank by the
System User when served in the System.

3.2. BaHKk 0ba3aH:

The Bank shall be obliged:

3.2.1. lpepocTtaButb KnueHTty
(npegcrasutento KnueHta, oencTeyoweMy Ha
OCHOBaHWM LOBEPEHHOCTU, COBEPLUEHHON NO
dopme BaHka, nnm nHoro JoKymMeHTa B criyyae,
npegyCcMOTPEHHOM 3aKOHOA4ATENbCTBOM

3.2.1. To provide the Client (Client’s
representative who is acting under the Power
of Attorney executed according to the format
established by the Bank, or another
document in cases stipulated by the
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Poccuinckon ®epepaumm) nporpaMmmMHble
cpeacTBa Ang reHepaunn Komnnekrta Krno4vemn
9, a npu reHepaunn Komnnekrta Knoven Ha
USB-TokeHe coaepxumoe YnakoBokK ansi
nogkrtoyeHna KnueHta k Cucteme no yicny
lMonb3oBaTtenen Cuctemsl.

legislation of the Russian Federation) with
software for generating ES Key Sets, as well
as when generating Key Sets on USB-tokens,
to provide the contents of the Packages for
the Client’s connection to the System with
account of the number of System Users.

3.2.2. OkasaTb npeactasutento KnneHta
KOHCynbTaLUmMm MO YCTaHOBKE NPOrpaMMHOro
obecneyveHus nogcnctembl «KnmeHT».
KoHcynbTupoBath KnneHTta no Bonpocam
akcnnyatauum Cuctemsl.

3.2.2. To provide to the Client’s
representative consultations on installation of
the Client Subsystem software and give
advice to the Client on operation of the
System.

3.2.3. lMpoBoanTb onepauuun, UCMOMHATb
nopyYeHns, NpuHMMaTb U UCTNIOSNTHATD
0bs3aTenbCTBa, cogepXKallumecs B NOMyYeHHbIX
o1 Knuenta 31, B COOTBETCTBUMU C
3aKnYeHHbIMN 6a30BLIMM OOrOBOPaMU Ha
npegocTaBneHne CoOOTBETCTBYIOLLMNX
©aHKOBCKUX W/MIN NUHBIX YCIYT.

3.2.3. To perform transactions, execute
instructions, accept and fulfill obligations
contained in EDs received from the Client in
accordance with the signed basic agreements
for provision of relevant banking and/or other
services.

3.2.4. Tpwn obpaleHnmn KnveHTa
MHPOPMMPOBATL €r0 O CErMeHTE, K KOTOPOMY
OH OTHOCUTCS.

3.2.4. Upon the Client’s application, to notify
him/her about the segment to which such
Client is assigned.

3.2.5. N3Bectutb KnneHta 06 nameHeHusax
dopmatoB B[] 1 npasun 3anonHeHus 3/ He
nosgHee, 4yem 3a 3 (Tpu) pabounx gHA Ao
BBeJEHUA N3MeHeHun B gencrteume. [ns
naeeLleHnst baHk nucnonedyet 3] cBo60AHOIO
dopmara.

3.2.5. To notify the Client on changes of ED
formats and rules on filling out ED not less
than 3 (three) business days prior to
enforcement of changes, for which purpose
the Bank will use an ED of a free format.

3.2.6. [pepoctasnaTb No 3anpocy KnueHta
csegeHus o MNonb3oBatene Cucremsl,
nognvcasLUeM OOKYMEHT NPOCTOW
3NEKTPOHHOM MOANUCHLIO B Cry4asX,
yCTaHOBMEHHbIX [JoroBopom.

3.2.6. To provide, at request of the Client,
information on the System User who
sighed the document with the simple
electronic signature in the cases
established by the Contract.

3.3. baHk Bnpase:

3.4. The Bank shall be entitled:

3.3.1. Npwu BbIgBNEHMM BaHkoM onepauuu,
COOTBETCTBYIOLLEN NPU3HAKaM OCYyLLLEeCTBNEHUS
nepesoa AeHexXHbIX cpencTs 6e3 cornacus
KnueHTa, 4o ocyLiecTBneHns cnmcaHus
AEeHeXHbIX cpeACcTB co cyeTa KnneHTa Ha Cpok
He Gonee 2 (oByx) pabounx gHen baHk Bnpase
NPUOCTAaHOBUTb UCTIONTHEHWE ANIEKTPOHHOTO
nnaTexHoro JOKyMeHTa (ganee —
pacnopspkeHne) 1 NPUOCTaHOBUTb
ncnonb3oBaHve KnneHtom Cucrtemsl 4o
MOMeEHTa BO30OHOBMNEHUS NCMOMHEHUS
pacnopskeHus. B Takom cnyyae baHk
cBaA3biBaeTcAa ¢ KnneHtom cnocobom n B
nopsiake, npeaycMoTpeHHbIM n. 11.12 O6wmx
YCIOBWIA, C Lienblo OT3bIBa UMW NOATBEPXKAEHMWS
BO30OHOBMNEHMS UCNOMHEHWS PACTNIOPSPKEHNS.
Mpn HeBO3MOXHOCTU NonyyeHnsa ot KnueHta
MHopMaumm 06 0T3biBE UM NOATBEPXKAEHUSA

3.3.1. In cases where the Bank detects a
transaction with features of a funds transfer
operation performed without the Client’s
consent, with a view to write off the funds
from the Client’s account for a period of not
more than 2 (two) business days, to suspend
execution of electronic payment document
(hereinafter referred to as Instruction) and put
on hold the Client’s operation of the System
pending the resumption of execution of the
Client’s instruction. In such case, the Bank
shall contact the Client according to the
procedure specified in p.11.12 of the General
Terms with a view to recall or confirm
execution of an instruction. Should it prove
impossible to obtain from the Client
information concerning recall or confirmation
of execution of such instruction, the Bank
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BO306OHOBNEHMS pacnopsbkeHnsa baHk
BO30OHOBNSET UCMOSTHEHNE PaCNOPsHKEHUS NO
ncredeHun 2 (aByx) paboumx gHen ¢ MOMEHTa
NPUOCTaHOBIIEHUS UCNOSTHEHUS
pacnopsKeHus!.

shall resume execution thereof upon
expiration of 2 (two) business days following
suspension of execution of the instruction.

3.3.2. OcywectBnTb 6GNOKMPOBKY 3aKpbITOro
KntoYa n npuocTaHoBnTb gocTyn KnneHTa K
Cucteme, oTkasaTtb KnveHTy B npueme n/vnm
MCMNOJSTHEHMN pacnopsXXeHust, noanncaHHoro Al
€ANHONMNYHOro NCMONMHUTENBHOIO opraHa
KnnenTa, npeactasutenem KnueHrta no
0OBEPEHHOCTM N/ Ha OCHOBaHUM NpuKasa,
BblJAHHOro eAMHONMNYHBIM UCNONMHUTENbHBIM
opraHom KnneHTa, B crnyyae, ecnu B
OTHoLWeHN KnneHTa, aBnsatoLLLerocs
PUANYECKMM NULOM, BBEAEHa npoueaypa
BHELLHEro ynpasreHust Ui KOHKYPCHOro
Npo13BOACTBa, NMMOO €Cnn B OTHOLLEHUN
KnueHTa, asnsawowerocs nHaMBuayanbHbIM
npegnpuHUMaTenem Unum fnmuom,
3aHMMaIoLWNMCS B YCTAaHOBNIEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®epepauum
nopsiike YaCTHOW NPaKTUKOW, BBeAEHa
npouenypa pecTpykTrypmsaumm 4oaros Unm
peanusaumm nmyecrtea. floctyn KnueHta K
Cuncrteme BO30OHOBNAETCA:

3.3.2. To disable the Private Key and
suspend the Client’s access to the System, to
deny the Client acceptance and/or execution
of an instruction signed with ES of the sole
executive body of the Client, or signed the
Client’s representative under a power of
attorney and/or on the basis of an order
issued by the sole executive body of the
Client, in case an external management
procedure or bankruptcy proceedings are
enforced with regard to the Client being a
legal entity or debt restructuring or property
sale proceedings are enforced with regard to
the Client being an individual entrepreneur or
a person engaged into private practice in the
order established by the legislation of the
Russian Federation. The Client’s access to
the System shall be resumed:

- NpW ycnosun npegoctaBneHns baHky
AOKYMEHTOB, NoATBepXAatoLLnX NOSTHOMOYUS
BHELLHEro ynpasnsitowero Ui KOHKYPCHOro
ynpasnsioLLero, B opme opurmHana unm
Haanexalumm o6pa3om yaoCTOBEPEHHOM
KOnuu, B crnyyae BBEAEHUS COOTBETCTBYHOLLEN
npouenypbl 6aHKPOTCTBA B OTHOLLEHUM
KnueHTa, sBnswoLLerocs opuanyeckum nmuom;

- provided the Client submits to the Bank the
documents confirming the authority of an
external administrator or bankruptcy
supervisor, in the form of the original or a duly
certified copy in case the respective
bankruptcy proceedings are enforced with
regard to the Client being a legal entity;

- Npu1 ycnosumu npeacTtasneHns baHky
OOKYMEHTOB, NOATBEPXAAoLMX MOSTHOMOYNS
doMHaHCOBOro ynpasnstoLwero, B popme
opuUrnHana unu Hagnexawmnm obpasom
yOOCTOBEPEHHOM KOMuK, B Criydae BBeAEeHUS
npoueaypbl peanusaumm MMyLLECTBa B
OTHoweHnn KnueHta, saenstowerocs
MHANBMAYaNbHbLIM NpeanpuHUMaTenem nunm
nMLOM, 3aHUMAKLMMCS B YCTAHOBIIEHHOM
3akoHogaTtenbcTBoM Poccunckon depgepaumm
nopsiake YacTHOW NPaKTUKOMN.

- provided the Client submits to the Bank the
documents confirming the authority of a
financial manager in the form of the original or
a duly certified copy in case the property sale
proceedings are enforced with regard to the
Client being an individual entrepreneur or a
person engaged into private practice in the
order established by the legislation of the
Russian Federation.

3.3.3. lNpuoctaHoBuTb goctyn Nonb3oBartens
B cuctemy VKB, ecnun ncxoga uns nHgopmaumm,
copgepxawencsa B nyGrmMYHbIX MICTOYHMKAX
nHpopmaumm (Hanpumep, B BbINUCKE U3
EMPHON), nonHomoums Takoro Monb3oBaTtens
NCTEKNN.

3.3.3. To suspend User’s access to the ICB
system if such User’s powers have expired
according to information from public sources
(for example, extract from the USRLE).

3.3.4. 3Banpawwuearthb y Nonb3oBaTenen
CuncTeMbl, yNOITHOMOYEHHbIX UCMONb30BaThb

3.3.4. To request from the Client from among
the authorized System Users from the
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Cuctemy KnneHtamu, oTHOCALMMUCA K
CerMeHTy npeanpuHumMaTenein, oqHoOpPa3oBbIn
naposnb Ans sxoda Nonb3oBatens B Cucrtemy.
OpaHopasoBbIn Naporb HanpasndeTcsa baHkom
SMS-coobLieHnemM Ha Homep MOBUIBLHOro
TenedoHa NMonb3osaTenst Cuctemsl,
yKasaHHbI B 3asiBrieHnun u/unm
npegocTtaBneHHbIn [Nonb3oBatenem CUcTemMsl.

Business Segment, a one-time password
(OTP) of the User’s access to the System.
The Bank shall communicate OTP by a SMS-
message to the System User's mobile
telephone number specified in the Application
and/or provided by the System User.

3.3.5. CamocTosaTenbHO onpeaensTb CErMeHT,
K KOTOpOMY OTHOCUTCA KnneHT, B COOTBETCTBUM
C BHYTPEHHMMK nNpaBunamu baHka.

3.3.5. To determine, at its own discretion and
according to the Bank’s internal regulations,
the segment to which the Client is assigned.

4. YcnoBwusi pacyeToB U
nopsAoK onsnaTthbl

4.  Conditions of settlements
and payment procedure

4.1. 3a npegocTasneHve ycnyr no
OCYLLIECTBIEHNIO 3NEKTPOHHOIO
OokyMmeHToo60poTa B pamkax Cuctembl KnveHT
ynnadmBaeTt baHKy KOMUCCUMM COrnacHoO
Tapudam.

4.1. The Client pays fees to the Bank in
accordance with the Bank’s Tariffs for the
provision of services in the framework of
electronic document management system.

4.2. OnnaTta komuccun BaHka, ecnv oHu
npegycMoTpeHbl Tapmndamm, Npons3BoanTCs B
crneayoLem nopsigke:

4.2. The Bank’s fees, if provided for by the
Tariffs, shall be paid under the following
procedure:

* onrnarta KoMMCCUM 3a NoAKNioYeHne K
Cucteme npomsBoanNTCA Nocne NPUHATUA
Bankom nognucaHHoro Knnedtom
3asBneHnss 0 HaCTPOMKe NMorb3oBaTenen
CUCTEMbI U NEepeYHe ANEKTPOHHbIX
AOKYMEHTOB, NoANMCaHHOrO KnneHTom,
unu nocne akuenta baHkom 3asaBneHus
Ha KOMMIIeKCHOe OKa3aHue BaHKOBCKUX
ycnyr B NMAO POCBAHK;

* the System connection fee shall be paid
after the Bank accepts the System Users
Configuration Request signed by the
Client, and the list of electronic
documents signed by the Client, or after
the Bank accepts the Request for
Comprehensive Banking Services with
PJSC ROSBANK;

s onmnarta KoMmuccum 3a
reHepaumio/perncTpaumio baHkom ogHoro
kntova Ha USB-token / Ha nHOM HocuTene
nHdopmMaumm (B criydae, ecnm Takomn
crnocob npegycMOTpPEH YCNOBUAMMU
[oroBopa B cooTBeTcTBUN C IHCTPYKLUMEN
O Nnopsiake B3auMOAENCTBUSA CTOPOH MO
OCYLLIECTBIIEHNIO OOMEHA INEKTPOHHBIMU
pokymeHtamu (MpunoxerHne Ned k Oowmm
YyCroBUsIM) MNpPOM3BOAUTCH Mnocre
nognucanns baHkom CepTtudukaTa Kio4a;

» the fee for generation/registration by the
Bank of one key on a USB token/another
storage medium (if such method is
envisaged by the Contract in accordance
with the Instruction on Interaction
between the Parties on Electronic
Documents Exchange (Appendix No. 4 to
the General Conditions) shall be paid
after the Bank signs the Key Certificate;

* oniata KOMUCCUK 3a NpegocTaBeHne
TEXHUYECKNX N NPOrpamMMHbIX CPeacTB,
HeobXxoanMbIX Ans popMUpoBaHNS
KomnnekTa knoyen ans nogkioyeHnst K
Cucteme, ocywectensaetcs KnneHtom oo
Hayana okasaHua ycnyr no [lorosopy B
cooTBeTCcTBUM C Tapudamu,
AENCTBYIOLLMMM HA MOMEHT Havana
pencteua [Jorosopa.

» the fee for provision of hardware and
software necessary for formation of the
Key Set for connection to the System
shall be paid by the Client before the
commencement of provision of the
services under the Contract in
accordance with the Tariffs effective at
the time the Contract commencement.
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B uenax ocywiectenenna onnatbl ycnyr baHka
MO OCYLLLECTBNEHNIO ANEKTPOHHOIO
AOKymeHToobopoTa, KnneHTt nopyyvaeT baHky
cnucbiBaTb 6€3 AOMONTHUTENBbHbIX
pacnopsixeHun KnneHta geHexHble cpeacTtea
ntoboro pacyeTHoro cyeta KnmeHTa, OTKpbITOro
B baHke, B CpokM, NpefyCMOTPEHHbIE
HacTosWwmuM nyHKTom [lorosopa.

In order to pay the Bank for the service of
providing electronic document management
system, the Client instructs the Bank to write
off funds from any payment account of the
Client that was opened in the Bank within the
time limits specified in this clause of General
Terms..

B cny4yae ecnu BantoTa cyeta KnuveHTa, €
KOTOPOro Npou3BOAMTCS CUCaHne KOMUCCUN,
OTNIMYHA OT BantoTbl 3a40rmkeHHocTn KnveHTta
no ynnarte komuccum, KnmeHT npegocrasnsaet
BaHky npaBo 6e3 4ONONHUTENbHBIX
pacnopsPKEHU C ero CTOPOHbI CNXCbIBATb
Heobxoanmble AN noraweHnst
BblLLeyKa3aHHOW 3a[J0IKEHHOCTN JEeHEXHble
CpeAcTBa C YKa3aHHOro cyeta, HanpasnaTb UX
Ha KOHBepTaLuuio B BantoTy 3aJ0/MKEHHOCTU Mo
Kypcy baHka Poccun, gencteytowiemy Ha gaTy
npoBefeHnsa COOTBETCTBYIOLLEN
KOHBEPCUOHHOW onepauumu, Ans CnncaHns
AEeHEeXHbIX CpeCcTB B rnoralleHue
BblLLIeYKa3aHHOWN 3a[10/HKEHHOCTH.

In the event the currency of the Client’s
Account from which funds are written off is
different from the currency of the Client’s debt
on commission payments, the Client shall
grant the Bank the right to write off the
necessary monetary funds from the above
mentioned account for the purpose of paying
off the above mentioned debts without
additional orders from his part and send them
for conversion to the currency of the debt
based on the Bank of Russia exchange rate
effective on the date of the corresponding
conversion.

MNMpepnoctasnenve KnneHtom baHky npasa
cnncaHmna npegycMoTpeHHbIX Tapudamm
Kommuccumn 6e3 JoNoMHUTENbHbIX
pacnopsikeHnn KnneHta asnsetca u
noHumaetcs CTopoHamm Kak 3apaHee OaHHbIN
KnueHToM akuenT pacyeTHbIX AOKYMEHTOB
(nnaTexHbIx TpeboBaHNN/GaHKOBCKMX
opAepoB), BbicTaBnsgembix baHkom k nrobomy
pacyeTHOMy cyeTy KnueHTa, OTKpbITOMY B
BaHke, no obsizatenscTBam KnueHTa nepeg
BaHkoM Ha cyMMmy, yKasaHHyHO
HenocpeACTBEHHO B pacHeTHOM JOKYMEHTe,
6e3 orpaHM4YeHUn No KONMYECTBY pacyeTHbIX
AoKymeHTOB baHka, no cymme n TpeboBaHuaM
n3 o6s3aTenbCTB, BbliTekatowmx n3 florosopa ¢
BO3MOXHOCTb YaCTUYHOIro UCNOSTHEHWS
pacyeTHbIX JOKYMeHTOB baHka.

The right to write off the commission in
accordance with the Bank’s Tariffs without
any additional instructions from the Client, is
and shall be understood by the Parties as
granted acceptance of payment documents
(the bank’s claims/ orders) with respect to any
current account with the Bank opened by the
Client relevant to the Client’s liability to the
Bank in the amount, indicated in an unlimited
number of payment documents concerning
the amounts and claims arising from the
obligations hereunder, which may be covered
fully or partially.

HaHHoe ycnosue noHmmaeTcss CTopoHamu B
KayecTBe M3MEHEHUS COOTBETCTBYHOLLNX
A0roBopoB GaHKOBCKOrO CYETa, 3aKIMOYEHHbIX
mexagy CTopoHamu.

This condition is understood by the Parties as
a change in the relevant bank account
agreements signed by the Parties.

4.3. Mpn HanMuuu NPpUYMH, NPENATCTBYHOLLNX
CMMCaHNIO OEeHEXHbIX CPEACTB B pasmepe u
nopsigke, NpeaycMoTpeHHbIX n. 4.2 O6wux
ycnoBui, KnnueHT Bnpase onnaTnTb yCrnyrn no
[oroBopy nyTem nepeyncrieHnsa AeHeXHbIX
CPEACTB C MHbIX c4eToB KnueHTa Kak OTKPbITbIX
B BaHke, Tak 1 B HbIX KpeAUTHbIX
opraHvM3aumsx.

4.3. If it is impaossible to write off funds in the
amount and the order provided in clause 4.2
of the General Conditions, the Client has the
right to pay for the services under the
Contract by money transfer from other
accounts opened with the Bank or other credit
institutions.
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MyHkT 4.3. O6Wwmx ycnoBumm BCTynaeT B
AencTBMe nocrie Havarna okasaHusi ycnyr rno
Horoeopy B cooTBeTCTBMM C M. 2.2. O6LWMX
YCHOBUM.

Clause 4.3. of the General Conditions shall
come into effect after commencement of
services under the Contract according to
clause 2.2. of the General Conditions.

4.4. baHKk UMeeT npaBo NPUOCTaHOBUTL
okasaHwue ycnyr no [JoroBopy npu noctynneHnm
NMCbMeEHHOrO 3asiBrnenns KnneHTta c npocboon
0 BPEMEHHOM MPUOCTaHOBMEHNN OKa3aHus
ycnyr.

4.4. The Bank has the right to suspend
services under the Contract if it receives a
written statement of the Client asking for
temporary suspension of the services.

4.5. B cnyyae Heonnatbl KnneHtom BaHky
KOMWUCCUI, NpeayCcMOTpPeHHbIX Tapudamu ons
paboTtbl B Cucrteme, 6onee ogHoro pasa baHk
nmMeeT NpaBo B OQHOCTOPOHHEM MopsaKe
OTKasaTbCs OT ucnosiHeHus florosopa.

4.5. If the Client does not pay to the Bank the
fees envisaged by the Tariffs for using the
System more than once, the Bank has the
right to unilaterally terminate the Contract.

4.6. B crnyvyae 4OCPOYHOro pacTopXXeHns
[oroBopa nnbo NpnoctaHoBNEHUs1 OKasaHus
KnueHty ycnyr no [loroBopy BHeCceHHas B
cooTtBeTCcTBMU C N. 4.2 O6Lwmx ycrosui nnaTa
BO3BpATYy He NoaJIeXuT.

4.6. In case of early termination of the
Contract or suspension of provision of
services to the Client under the Contract, the
payment made in accordance with cl. 4.2 of
the General Conditions shall not be returned.

4.7. baHk uMeeT NpaBo B OQHOCTOPOHHEM
nopsiake nameHsaTb Tapudbl. O BHeceHun
nameHeHu B Tapudbl BaHk yBegomnsaeT
KnueHta 3a 14 (YeTblpHagUaTh) KaneHaapHbIX
OHen 0o BBeAeHNS yKka3aHHbIX N3MEHEHUI
nyTem pasmeLLeHns COOTBETCTBYIOLLEN
nHdopmaumm B odoucax baHka nnbo Ha
othnumnansHoMm cante baHka B ceTn MIHTepHeT
no agpecy www.rosbank.ru. baHk Takke
BrpaBe HanpaBuTb KNneHTy nucbMeHHoe
yBegomreHne 06 nameHeHun Tapndos,
copepxalyee aaty U3MeHeHUs C y4eToM
BblLLIeyKa3aHHOro cpoka. Npu atom
nMcbMeHHoe yBeaomreHune bygeT nmeTb
NpPUOPUTET HaL NHOPMaUneEn, pasmeLLeHHON
B ochmncax baHka w/unm Ha oduumansHOM
cante baHka B ceTn NHTepHeT no agpecy
www.rosbank.ru. C gaTbl, ykazaHHOM B
yBegomneHun baHka 06 nameHeHun Tapudos,
¢ KnueHta B3nmaeTcs nnaTa B pasvepe
n3meHeHHoro Tapuda, BENMYMHA KOTOPOro
yKasaHa B yBEJOMIIEHUN.

4.7. The Bank has the right to unilaterally
change the Tariffs. The Bank shall notify the
Client of any changes in the Tariffs 14
(fourteen) calendar days before the
introduction of such changes by placing the
corresponding information at the Bank offices
or on the official site of the Bank
www.rosbank.ru. The Bank also may send
written Tariff change notice to the Client,
including the date of the change subject to
the term above. In such cases, the written
notice shall prevail over the information
placed at the Bank offices and/or on the
official site of the Bank www.rosbank.ru. The
payment in the amount of the changed Tariff
specified in the notice will be charged from
the Client starting from the date specified in
the notice.

MyHKT 4.3. O6WMX yCrnoBun BCTyMaeT B
AenCTBMEe Nnocre Havana okasaHus ycnyr rno
Horoeopy B cooTBeTCTBMM C M. 2.2. O6LWMX
YCrOBUM.

Clause 4.3. of the General Terms will come
into effect after the commencement of the
provision of services under the Agreement in
accordance with clause 2.2. of the General
Terms.

4.4. bBaHK umeeT npaBo NPMOCTAHOBUTbL
okasaHwue ycnyr no [JoroBopy npu noctynneHnm
NUCbMEHHOTO 3asiBneHnsa KnmueHTa ¢ npocboomn
O BPEMEHHOM MNPUOCTaHOBMEHNN OKa3aHus

yCryr.

4.4,  The Bank has the right to suspend the
provision of services under the Agreement
upon receipt from the Client of a written
request for temporary suspension of services.
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5.  Ycnyra «SMS-

5. SMS Notification Service

MHopmMmupoBaHme»
5.1.  [Onsa KnueHToB, OTHOCALLMXCA K 5.1.  With regard to the Corporate Segment
KOopnopaTuBHOMY CErMEHTY: Clients:

5.1.1. Ha ocHoBaHun 3asiBreHus Ha
noaknoyeHne/MsmeHeHne
napameTpoB/oTKNtoYeHne ycnyrm « SMS-
nHdopmmposanuey (MpunoxeHne 6) baHk B
CcoOTBeTCTBMU C Tapudamn npegocrasnsaeT
Knuenty ycnyry «SMS-uHdopmnposaHme» B
oTHoweHun Cuctemsl. Ycnyra «SMS-
MHAOPMMpPOBaHMEY HE NpedocTaBnseTca Ang
[enosutapHoro moaynsi Cuctemol.

5.1.1. On the basis of the application for
connection to/change of parameters
/disabling of SMS Notification service (Annex
6), the Bank in accordance with the Tariffs
shall provide the Client with SMS Notification
service in relation to the System. The SMS
Notification service is not available for the
Deposit Module of the System.

5.1.2. 3asBneHuve Ha
noakntoyYeHne/MsmeHeHmne
napameTpoB/oTKNoYeHne ycnyrm « SMS-
nHpopmupoBaHue» ([punoxeHve 6) Moxet
ObITb NpedocTaBneHo Ha ByMaxkHOM HocuTene
Unu HanpaeneHo B Buge 31 nocpeacTBOM
Cuctembl n nognmncaHo 3l ynonHOMOYEHHOro
nnua Knuexra.

5.1.2. Application for connection to/change
of parameters /disabling of SMS Notification
service (Annex 7) can be submitted on paper
or sent in ED form through the System and
signed with an ES of the Client’s authorized
person.

5.1.3. B uensx ocyuwiecteneHust onnathbl
ycnyrn «SMS-uHdopmupoBaHuey, KnmeHt
nopyyaet baHky cnucbiBaTb 6€3
OOMONHUTENBHLIX pacnopseHun KnueHTta
OEeHexHble cpeacTea ¢ NMoboro pacyeTHoro
cyeTta KnuneHTa, oTkpbiTOro B baHke, B
nopsigke, NpegyCcMoTPEeHHOM pa3genom 4
O6wunx ycnoeun. Onnarta npon3sBognTcs
KnneHTomMm aBaHCOBbLIMM NNaTeXamMu 3a KaxkabIn
Pac4yeTHbIN nepunog

5.1.3. For the purposes of paying for SMS
Notification service, the Client authorizes the
Bank to write off, without any additional
orders from the Client, funds from any
settlement account of the Client, opened in
the Bank, according to the procedure
established in section 4 of the General Terms.
Payment will be made by the Client in
advance for each Settlement period.

5.1.4. BbaHK ocyLecTBnseT NogknoyeHme
ycnyrm «SMS-uHdopmupoBaHne» Ha
OCHOBaHWM NOMYYEHHOro 3asiBIeHNs Ha
nogkntoveHne/mameHeHme
napameTpoB/oTKNo4eHne ycnyrm « SMS-
nHdopmmpoBanuey (MpunoxeHne 6) He
nosgHee 2 (oByx) pabounx gHen, cnenyowmx
3a AHEeM NOCTYNMeHns 3asBrneHns Ha
NnogkKItoYeHne/M3MmeHeHMe/OTKIIUYEHNE YCNyTK
«SMS-nHopmnposaHme» B baHk.

5.1.4. The Bank shall activate the SMS
Notification service on the basis of the
received application for connection to/change
of parameters/disabling of SMS Noatification
service (Annex 6) within not more than two (2)
business days following the day of receipt by
the Bank of the application for connection
to/change of parameters/disabling of SMS
Notification service.

5.1.5. Ycnyra «SMS-nHdopmmnposaHne»
OCYLLIeCTBNSIETCA NOCPEACTBOM Nepeaayn
MHOMBUAYanbHbIX, agpecHbiXx SMS-coobLweHnn
MHGOOPMALIMOHHOIO Xapakrepa,
npeacTaBnsoLWmx cobon coodLeHns
TekcToBoro doopmaTta, nepegasaembix baHkom
Ha MobunbHble TenedoHbl MNonb3oBaTenen
Cuctembl KnueHTta nocpeacTtBOM ceTeln
coTOBOW cBA3K cTaHaapta GSM. MNMepepaya
BaHkom SMS-coobuieHnn ocyuiectTBnaeTcs Ha

5.1.5. The SMS Notification service is
provided by sending individual targeted SMS-
messages, which are messages in plain text
format communicated by the Bank to the
mobile phones of the Client System Users via
GSM cellular communication networks. SMS-
messages shall be sent by the Bank to the
mobile phones of the Client System Users
listed in the application for connection
to/change of parameters/disabling of SMS
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MoOBunbHble TenedoHbl MNMonb3oBaTenen
Cuctembl KnueHTa, ykasaHHble B 3asiBNEHUN Ha
nogknoyeHne/m3meHeHue
napameTpoBs/oTKNoYeHne ycnyrm « SMS-
nHdopmuposaHuey (MpunoxeHne 6). Cnncok
HOMEepPOB MOOUIbHBIX TenedoHOB
Monb3oBaTtenen Cucrembl KnneHta ans
nepegayvn baHkom SMS-coobLueHnin MoxeT
ObITb N3MeHeH KnnmeHToM Ha oCHoBaHWUK
3asiBreH1st Ha NoAKIMYeHne/m3meHeHue
napameTpoB/oTKNo4eHne ycnyrm « SMS-
MHOpMUpOBaHME», NpeaocTaBneHHoro B baHk
Ha Byma)kHOM HocuTene nnu B Buae 3L,
nepegaHHoro nocpefcrsom Cucremsl.

Notification service (Annex 6). The list of
mobile phone numbers of the Client System
Users for the transmission of SMS-messages
by the Bank can be changed by the Client on
the basis of an application for connection
to/change of parameters/disabling of SMS
Notification service submitted to the Bank in a
hard copy or in the form of ED transmitted
through the System.

5.1.6. lMepenaya BaHkom SMS-coobLleHnin
OCYLLIECTBIISIETCA CO CrieumarnbHOro KOpoTKOro
HoMepa «2532» unm ¢ ero CMHOHMMa
«Rosbank» n «Rosbank1».

5.1.6. The Bank shall send SMS-messages
from a special short number 2532, or its
analogues Rosbank and Rosbank1.

5.1.7. TMpwv nogknioveHun ycnyrm baHk B
obs13aTenbHOM nopsgke HanpaenseT Knnenty
cnegywowme SMS-coobLeHns:

5.1.7. Upon the service activation, the Bank
shall send the following SMS-messages to
the Client:

e SMS-coobueHune o0 coBepLleHNN B
Cucteme onepaummn, OTHECEHHOM K
KaTeropum pnuckoBaHHbIX (HanpaBngeTcA
Ha HoMep MobunbHOro TenedoHa
MNonb3oBaTensa Cuctemsbl KnneHTa,
nocnegHum npoctaemsLlero 3l nog
OOKYMEHTOM nepef oTrnpaskon B baHk).
Mpun atom KnneHT npegoctasnseTt baHky
npaBo CaMOCTOATESNBHO onpeaensTb
KpuTepum, cornacHo KOTopbiM onepaums
cynTaeTca PUCKOBaAHHOW;

e An SMS-message on performing of an
operation in the System classified as
high-risk (to be sent to the number of the
Client’'s System User who was the last
one to put an ES on the document before
sending it to the Bank). In this case, the
Client shall authorize the Bank to define
on its own the criteria classifying the
operation as risky;

e SMS-coobLeHune o nonbiTke Nnogodopa
KogoBouM (hpasbl K Kritovy anekTpoHHOM
nognucu Npu goctyne (pernctpauun) B
Cuctemy (HanpaBnseTca Ha HOMep
mMobunbHoro TenedoHa MNMonb3oBatens
Cuctembl KnueHta, asnsoLlerocs
Brnagenouem Knioya anekTpoHHom
nognucu);

e An SMS-message on attempted of brute-
forcing a pass phrase to the Key of the
electronic signature when accessing to
(registering in) the System (to be sent to
the mobile phone of the Client’s System
User who owns the electronic signature
Key);

e SMS-coobueHne 06 OKOHYaHMK CpoKa
genctBna Komnnekra Kno4ven
(HanpaBnsieTca 3a Mecsy A0 UCTEYEHNS
cpoka gencteus Komnnekra knioyen Ha
HOMep MOBUILHOrO TenedoHa
MNonb3oBaTena Cuctemsbl KnneHTa,
ocyulecTeusLlero Bxog B Cucremy);

e An SMS message on expiry of the Set of
Keys (to be sent a month before the Set
of Keys expiry date to the Client’s System
User who has logged into the System);

e SMS-coobuweHune, cogepxallee
LeCTU3Ha4HbIN 04HOPA30BbIN Naposib ANs
noaTBepXXAeHUs onepaunn, OTHECEHHOM K
KaTeropmm puckoBaHHbIX (HanpasnseTcs
Ha HoOMep MObunbHOro TenedoHa

e An SMS message that contains a 6 digit
one-time password to confirm an
operation which is considered risky (to be
sent to the mobile phone of the Client’s
System User who was the last one to put
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MNonb3oBaTensa Cucrtembl KnneHTa,
nocnegHum nognucasLinm ceoen 3l
OOKYMEHT HanpasreHHbIn baHky). MNpu
aToMm KnueHT npepoctasnseT baHky npaBo
CaMOCTOSATENBbHO ONpeaensaTb KpUTepun,
COrnacHoO KOTOpPbLIM onepauma cinTaeTcsd
pPUCKOBaHHOWN.

his/her ES on a document sent to the
Bank). The Client shall the Client shall
authorize the Bank to define on its own
the criteria classifying the operation as
risky.

5.1.8. [JononHutenbHo KnneHT MOXeT ykasaTb
B 3agaBneHuu (MpunoxeHue 6) cneagyrowue
Buabl SMS-coobLeHu:

5.1.8. In the request (Appendix 6), the Client
may also specify the following types of SMS:

SMS-coobuieHre o Bxoae (perucrpaummn) B
Cuctewmy c ykasaHuem IP-agpeca, ¢
KOTOPOro OCYLLECTBMSNCA BXOA
(HanpaBnsieTca Ha HOMep MOOMMBLHOro
TenedoHa NMonb3oBaTens Cuctembl
KnueHTa, ocyLiecTBuBLLErO BXOA B
Cuctewmy);

SMS on log into (registration in) the System
with log-in IP address (sent to the mobile
phone number of the Client’s System
User who logged into the System);

SMS-coobLueHne 0 HENCTONMHEHNI onepaunn
BaHkom (HanpasnseTcs Ha HoMep
mMobunbHoro TenedoHa NMonb3oBatens
Cuctembl KnueHTa, nocnegHmm
npocTtaeusLuero 3l nog 4OKYMEHTOM
nepeg otnpaskov B baHk).

SMS that the Bank did not perform an
operation (sent to mobile phone number
of the Client’s System User who was the
last to put ES on the document before
sending it to the Bank).

5.1.9. BbaHK nmeeT npaBo B OAHOCTOPOHHEM
nopsiake N3MeHsITb CNMCOK HanpaBnseMblX
KnneHty SMS-coobueHnin. O BHECEHHbIX
nameHeHusx baHk ysegomnsaeT KnneHTa B Cpok
He no3gHee, Yem 3a 14 (4eTblpHaguaTb)
KaneHgapHbIX AHen A0 AaTbl BBEAEHUS
yKa3aHHbIX UIBMEHEHUI NyTEM pa3MeLLeHuUs
COOTBETCTBYIOLLEN NHOpMaLUKM Ha BeG-canTe
Cuctemsbl https://www.bankline.ru.

5.1.9. The Bank shall be entitled to
unilaterally change the list of SMS-messages
addressed to the Client. The Bank shall notify
the Client on amendments no later than
fourteen (14) calendar days before the date of
the introduction of such changes by posting
relevant information on the System website
https://www.bankline.ru.

5.1.10. Bcto 0TBETCTBEHHOCTb 3a NOSIb30BaHNE
MOGUIbHBIM TENEegOHOM, HOMEP KOTOPOTO
yKasaH B 3asiBNEHUN Ha
nogkntoveHne/mameHeHne
napameTpoB/oTKNo4eHne ycnyrm « SMS-
nHdopmmposaHuey (MpunoxeHne 6), HeceT
KnuneHr.

5.1.10. The Client shall bear entire liability for
the use of the mobile phone number specified
in the application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6).

5.1.11. KnneHT 065s3aH obecne4nTb
BO3MOXHOCTb AgocTaBkm baHkom SMS-
coobLeHn, a Takke rno TpeboBaHnio baHka
npenoctaBuTb cornacue Nonb3oBartens
Cuctembl, ykasaHHoro B n. 3.1.10 O6wmx
YCMOBUM.

5.1.11. The Client shall ensure a possibility
for the Bank to deliver SMS-messages, as
well as provide, following the Bank’s demand,
to provide the System User’s consent
specified in p.3.1.10 of the General Terms.

5.1.12. B cnyyae yTpaTbl [Nonb3osaTenem
Cuctembl KnueHta mobunbHoro tenedoHa
KnneHT 06s13aH npegoctaBuTb B baHk
3asBMneHVe Ha NOAKIYEeHe/M3MeHeHe
napameTpoB/OTKMYeHne ycnyrm « SMS-
nHpopmmpoBanme» (MpunoxeHne 6), ykasas

5.1.12. In case of loss by a Client System
User of his/her mobile handset, the Client
shall be obliged to submit to the Bank an
application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6) with an indication of an
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aKkTyanbHbIn cnucok MNonb3oBatenen CuctemMsol
KnueHta anga nepegayn SMS-coobLleHuin ¢
y4€TOM hakTa yTpaThl MOOUIbHOrO TenedoHa.

updated list of the Client’'s System Users for
the transmission of SMS-messages with due
account of the fact that the handset was lost.

5.1.13. baHK oCyLLeCTBSeT U3MeHeHne
HacTpoek ycnyrn « SMS-nHpopmmnposaHue» Ha
OCHOBaHWM NOMYYEHHOro 3asiBNeHNs Ha
noaknoyYeHne/M3aMeHeHNe/oTKNIoYeHne ycnyrm
«SMS-uHdopmmpoBaHne» He nosgHee 2 (ABYX)
pabounx gHen, cneayowmnx 3a gHem
NOCTYNNeHNs 3aABreHns Ha
noaknoyeHne/MsmeHeHne
napameTpoBs/oTknoYeHne yenyrm « SMS-
nHdopmmposanuey (MpunoxeHne 6) B baHk.

5.1.13. The Bank shall change the settings of
SMS Notification service pursuant to the
received application for connection to/change
of parameters/disabling of SMS Noatification
service within not more than two (2) business
days following the day of receipt by the Bank
of the application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6).

5.1.14. baHk He HeceT OTBETCTBEHHOCTM 3a
yObITKM, MPUYUHEHHBbIE KNNMEHTY, C MOMEHTa
yTpaTbl [Nonb3oBaTtenem Cuctemsl KnmeHta
MoBUbHOro TenedoHa 4O MOMEHTa
N3MeHeHusa HacTpoek ycnyrn «SMS-
NMHPOPMMPOBaHME» HA OCHOBaHWUU
npencraBneHHoro B baHk HOBOro 3asBNeHns
Ha nogknovYeHne/nameHeHne
napameTpoB/oTKNoYeHne ycnyrm « SMS-
nHcpopmumpoBaHmey (MpunoxeHue 6).

5.1.14. The Bank shall assume no liability for
damage caused to the Client as from the
moment the mobile handset was lost by the
Client’'s System User up to the moment when
the settings of the SMS Notification service
are changed on the basis of a new application
submitted to the Bank for connection
to/change of parameters/disabling of SMS
Notification service (Annex 6).

5.1.15. CTOpOHbI NPU3HaIT, YTO NCMOSb3yeMble
B pamMkax okasaHus ycnyrm «SMS-
MHOpMUpPOBaHNE» KaHarbl CBA3U ABNAIOTCS
OTKPbITEIMW WU HE rapaHTUPYIOT NOJSTHOro
OTCYTCTBUS PUCKOB YTEYKN U/NMNN UCKAKEHWNS
n/MnNn HegoCTaBkM MHAOPMALNN.

5.1.15. The Parties acknowledge that the
communication channels used for delivering
the SMS Informing Service are open and
provide no guarantee against the risks of
information leakage and/or corruption and/or
non-delivery.

5.1.16. KnueHT nogteepXgaeT, YTo npuHumaeT
Ha cebsa BCce pUCKN, CBA3aHHbIE C OKazaHueM
BaHkom ycnyrn « SMS-nHdopMmmnpoBaHme»,
npegycmMoTpeHHon O6LWLmMMN ycnoBnsamu.

5.1.16. The Client acknowledges that he/she
shall assume all risks associated with the
provision of SMS Natification services by the
Bank specified by the General Terms.

5.1.17. baHKk umeeT npaBo B O4HOCTOPOHHEM
nopsiaike BHOCUTbL N3MeHeHust B Tapudobl baHka
ans yenyrm « SMS-nHdopmmnposaHme». baHk
yBegomnseT Knuenta 3a 14 (4eTblpHaguaTb)
KaneHaapHbIX HEeW A0 BBeAEHUS YKa3aHHbIX
N3MEHEHUI B AENCTBME NyTEM pa3MeLLEHUS
COOTBETCTBYIOLEN MHpOopMaLnK B odomcax
BaHka n/vunn Ha opmunanbHOM canTe B CETU
MHTepHeT www.rosbank.ru. baHk Takke Bnpase
HanpasuTb KnneHTy nucbMeHHoe
yBegomreHne 06 nameHeHmn Tapndgos,
cogepxalyee aaty U3MEHeHUs C y4eToM
BblLLIEeyKa3aHHOro cpoka. Npu atom
nMcbMeHHoe yBeaomIieHne byaeT nmeTb
NpUopUTET HaL NHOPMaUmneEn, pasmeLLeHHON
B ochmncax BaHka w/unm Ha oduumansHOM
cante baHka B ceTn IHTepHET No agpecy:
www.rosbank.ru. C gaTbl, ykasaHHOM B
yBegomneHun baHka 06 nameHeHumn Tapudos,
¢ KnueHta B3nmaeTcs nnaTa B pasvepe

5.1.17. The Bank shall have the right to
unilaterally make changes in the Bank Tariffs
charged for SMS Notification service. The
Bank shall notify the Client within 14
(fourteen) calendar days prior to introducing
such changes by forwarding relevant
information to the Bank’s offices and/or by
posting it on the official web-site
www.rosbank.ru. The Bank shall also be
entitled to forward to the Client a written
notice on changes in the Tariffs with an
indication of their effective date with account
of the above term. In such case, a written
notification shall prevail over the information
forwarded to the Bank’s offices and/or posted
on the Bank’s official web-site at
www.rosbank.ru. The Fees specified in the
Bank’s notification on changes in the Tariffs,
shall be charged to the Client as from the
date of the notification.



http://www.rosbank.ru/
http://www.rosbank.ru/
http://www.rosbank.ru/
http://www.rosbank.ru/

C1 I NHOOPMALNA ANSK BRYTPENNErD
MCNONLIOBANNE

n3meHeHHoro Tapuda, BenuunHa KoToporo
yKasaHa B YBeAOMIIEHUN.

5.1.18. B cnyyae HEBO3MOXHOCTU JOCTaBKU
SMS-coobuieHunsa KnneHty He3aBucumo ot
npuunHbl (TenedoH MNMonbsoBaTens Cucremsl
BbIKITIOYEH, B TOM YUCHE OTKMOYEH B
pesynbTaTe HeynnaTtbl yCryr onepartopa
COTOBOM CBSI3M; HAXOAUTCA BHE 30HbI 4ENCTBUIS
ceTu onepartopa CBS3W U HEeAOCTYNEH No
WHbIM NpUYMHaMm, He 3aBucALLMM OT baHka),
AaHHoe SMS-coobLieHne aHHynupyeTca u
fonbLlle He HanpaenseTca baHkom KniveHTy.

5.1.18. In case it is impossible to deliver an
SMS-message to the Client irrespective of the
underlying reason (the User’s phone is
switched off, including its deactivation as a
result of non-payment for the services of the
mobile communication provider, or its being
out of the zone of the service provider's
coverage, or not available for other reasons
beyond the control of the Bank), such SMS-
message shall be cancelled and shall
subsequently not be sent by the Bank to the
Client.

5.1.19. Ycnyra «SMS-nHopmuposaHmne»
okasbiBaeTcsi baHkoM B TeyeHne aencTeuns
[orosopa. KnueHT Bnpase B ntoboe Bpems
OTKMIOYNTb OTAENbHbIX UK BCEX
Monb3oBaTenen Cuctembl oT ycryrn «SMS-
MHdOpMMpOBaHMEy, NpegocTaBus B baHk
3asBreHne Ha NoaKMYeHne/M3meHeHne
napameTpoB /oTkNoYeHne ycnyrm « SMS-
nHcpopmumpoBaHmey (MpunoxeHue 6).

5.1.19. The Bank shall provide the SMS
Notification service throughout the duration of
the Agreement. The Client shall be entitled at
any time to disconnect some or all of the
System Users from the SMS Notification
service by submitting to the Bank an
application for connection to/change of
parameters/disabling of the SMS Notification
service (Annex 6).

5.1.20. baHk moxeT B ntoboe Bpems
npekpaTuTb okasaHune ycnyrm «SMS-
MHdopmMmpoBaHuey, ysegomms KnuenTta 3a 14
(4eTblpHagUaTb) KaneHaapHbIX OHEWN NyTem
pasmelleHnsi COOTBETCTBYHOLLEN NHpOpMaLUK
B oomcax baHka unu Ha opuumansHOM cante
B ceTu MIHTepHeT www.rosbank.ru nnm
3NEKTPOHHBIM COOBLLEHNEM, OTMPaBEHHbIM
nocpeacteom Cucremslt.

5.1.20. The Bank may at any time suspend
the SMS Notification service by issuing a 14
(fourteen) calendar days advance notice to
the Client, with relevant information forwarded
to the Bank’s offices, or posted on the official
web-site www.rosbank.ru or sent by e-mail via
the System.

5.1.21.B uensax 6e3onacHocT BaHk nveet
npaeo 3anpalneaTb OAHOPA30BbLIN Naposb 4SS
nnaTexen, nHmummpyembix B Cnucrteme. Takomn
naposnb HanpaensieTcs baHkom nocpencTeom
SMS - coobLieHnsa Ha Homep MOBUIBHOIO
TenedoHa lNMonb3oBaTens, NpegocTaBeHHbIN
B baHk KnueHntom.

5.1.21. For security purposes, the Bank shall
be entitled to request a one-time password for
payments initiated in the system. The Bank
shall send such password in an SMS-
message to the User’s mobile phone number
provided by the Client to the Bank.

5.2. [Ona KnneHToB, OTHOCALLIMXCSH K
CErMEHTY NpeanpuHUMaTenen:

5.2. With regard to the Business Segment
Clients:

5.2.1. Ycnyra «SMS-nHdopmupoBaHue»
noaknovaeTcs Bcem KnneHtam, 3aKknoymBLLNM
JoroBop.

5.2.1. All Clients who entered into the
Agreement shall be connected to the SMS
Notification service.

5.2.2. Ycnyra «SMS-nHdopmupoBaHue»
OCYLLIeCTBNSIETCA NOCPEACTBOM Nepeaayn
MHANBMAYanbHbIX, agpecHbix SMS-coobeHni
MHGOOPMALIMOHHOIO Xapakrepa,
npencraBnsoWmx cobon coodLeHns
TekcToBoro goopmaTta, nepegaBaembix baHkom
Ha MobunbHble TenedoHsbl Monb3oBaTenemn

5.2.2. The SMS Notification service shall be
provided by way of sending individual
targeted SMS messages carrying information
in a text format communicated by the Bank to
the Client’'s System Users via GSM cellular
communication networks. The Bank shall
send SMS message to the mobile handsets
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Cuctembl KnueHTa nocpeCcTBOM ceTen
coToBon cBaA3n ctaHgapTa GSM. MNepenava
BaHkom SMS-coobLeHnin ocyLecTBnsieTca Ha
MOOUNbHbIE TENEOHbI, yKasaHHbIe
Monb3oBaTensamm B Cucteme unun ykasaHHble
KnneHtom B 3asaBneHun/ 3asBrneHnn Ha
noakntoyYeHne/MsmeHeHmne
napameTpoBs/oTKoYeHne yenyrm « SMS-
nHdopmuposaHuey (MpunoxeHue 6).

listed by the Users in the System or specified
by the Client in an application for connection
to/change of parameters/disabling of SMS
Notification service (Annex 6).

5.2.3. Homep mobunbHoro tenegoHa
Monb3oBaTens ans nepegayn baHkom SMS-
COOOLLEeHNI MOXET ObITb U3MEHEH
Nonb3oBaTenem B Cucteme nnm baHkom Ha
OCHOBaHWUM 3asiBMNEHUs Ha
noakntoYeHne/M3meHeHne
napameTpos/oTkntoYeHne ycnyrm « SMS-
nHdopmmposaHuey (MpunoxeHue 6),
nepenaHHoro KnneHtom B baHk Ha BymaxxHoM
HocuTene nnu B Buae 3/, nocpeacTteom
Cucrembl.

5.2.3. The User or the Bank may change the
User’s mobile phone number intended for
communication by the Bank of SMS
messages via the System on the basis of an
application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6) submitted by the Client to
the Bank in a hard copy or transmitted via the
System in an ED format.

5.2.4. lMepenava baHkom SMS-coobLieHnn
OCYLLIECTBNISIETCA CO CrneLumanbHOro KOpoTKOro
Homepa «2532» unn ¢ ero CMHOHMMa
«Rosbank» n «Rosbank1».

5.2.4. The Bank shall send SMS-messages
from a special short number 2532, or its
analogues Rosbank and Rosbankl.

5.2.5. lMpwn nogkntoveHnn ycnyrmn baHk B
obsa3aTenbHOM nopsake HanpasnseT Knuenty
cnegyowme SMS-coobueHns:

5.2.5. Upon connecting the service, the bank
shall forward to the Client the following SMS
messages:

e SMS-coobuieHne o0 coBepLleHNN B
Cucteme onepaunmn, OTHECEHHOW K
KaTeropum pnckoBaHHbIX (HanpaBnaeTcs
Ha HoMep MobunbHOro TenedoHa
MNonb3oBaTensa Cuctemsbl KnneHTa,
nocnegHum npoctaemeLlero 3l nog
OOKYMEHTOM nepef oTrnpaskon B baHk).
Mpun atom KnneHT npegoctasnseT baHky
npaBo CaMOCTOATESIbHO onpeaensTb
KpUTEpun, CornacHo KOTOpbLIM onepawms
cynTaeTcsa pPUCKOBaAHHOM;

e An SMS-message on performing of an
operation in the System classified as
high-risk (to be sent to the number of the
Client’'s System User who was the last
one to put an ES on the document before
sending it to the Bank). In this case, the
Client shall authorize the Bank to define
on its own the criteria classifying the
operation as risky;

e SMS-coobueHune o nonbiTke Nnogdopa
KoZoBOM (hpasbl K Kritouy anekTpoHHOM
nognucu Npu goctyne (pernctpauun) B
Cuctemy (HanpaBnsieTCca Ha HOMep
mMobunbHoro TenedoHa MNMonb3oBatens
Cuctembl KnueHta, sasnstoLlerocs
Brnagenbuem Knioya anekTpoHHom
nognucm);

e An SMS-message on attempted of brute-
forcing a pass phrase to the Key of the
electronic signature when accessing to
(registering in) the System (to be sent to
the mobile phone of the Client’'s System
User who owns the electronic signature
Key);

e SMS-coobueHne 06 OKOHYaHMKM CpoKa
genctena Komnnekra Kno4en
(HanpaBnsieTca 3a Mecsy A0 UCTEYEHNS
cpoka gencteus Komnnekra knoyen Ha
HoMep MOBUIbLHOro TenedoHa
Monb3oBaTensa Cuctembl KnneHTa,

e An SMS message on expiry of the Set of
Keys (to be sent a month before the Set
of Keys expiry date to the Client’'s System
User who has logged into the System);
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ocyuiecTeusLLEro Bxoq B Cucremy);

e SMS-coobuieHure, cogepxallee
LUeCTU3Ha4YHbIN 04HOPA30BbLIN Naposb ANs
NOATBEPXKAEHNSA onepaumn, OTHECEHHON K
KaTeropum puckoBaHHbIX (HanpasnaeTca
Ha HoMep MobunbHOro TenedoHa
MNonb3oBaTensa Cuctembl KnneHTa,
nocrnegHum nognucaeLinm ceoen 3l
OOKYMEHT, HanpasreHHbIn baHky). Mpu
aToMm KnueHT npegoctasnseT baHky npaso
CaMOCTOSTENBLHO onpeaenaTb KpUTepum,
COrnacHoO KOTOPbLIM onepauma cinTaeTcs
PUCKOBaHHOWN.

An SMS message that contains a 6 digit
one-time password to confirm an
operation which is considered risky (to be
sent to the mobile phone of the Client’s
System User who was the last one to put
his/her ES on a document sent to the
Bank). The Client shall the Client shall
authorize the Bank to define on its own
the criteria classifying the operation as
risky.

5.2.6. [JononHutensHo KnneHT MoXeT ykasaTb
B 3asaBneHuun (MpunoxeHue 6) cneagyrowune
Buabl SMS-coobLieHni:

5.2.6. In addition, the Client may state in
his/her application (Annex 6) the following
types of SMS messages:

e SMS-coobuieHre o Bxoge (perucrpauumn) B
Cuctewmy c ykasaHuem IP-agpeca, ¢
KOTOPOro OCYLLECTBSANCS BXOA
(hanpaBnseTcsa Ha HoMep MOBUBHOro
TenedoHa NMonb3oBaTtens Cncremsl
KnueHTa, ocyLiecTBuBLLErO BXOA B
Cuctewmy);

An SMS-message about accessing to
(registering in) the System specifying the
IP-address used for accessing it (to be
sent to the mobile phone of the Client’s
System User who has logged into the
System);

e SMS-coobLleHne 0 HeUCnoTHEHUN
onepaumv baHkom (HanpaBnseTca Ha
HoMep MOBUNbLHOro TenedoHa
MNonb3oBaTensa Cuctemsbl KnneHTa,
nocrnegHum npoctasusLlero 3l noa
OOKYMEHTOM nepeg oTnpaBkon B baHk).

An SMS-message on failure to perform a
transaction by the Bank (to be sent to the
mobile phone of the Client’'s System User
who was the last one to put his/her ES on
the document before sending it to the
Bank).

5.2.7. BaHK umeeT npaBo B O4HOCTOPOHHEM
nopsiake N3MeHsITb CNMCOK HanpaBnseMblX
KnneHty SMS-coobweHunn. O BHECEHHbIX
nameHeHusx baHk ysegomnsaeT KnneHTa B Cpok
He nosgHee, Yem 3a 14 (4eTblpHaguaTb)
KaneHgapHbIX AHeWn A0 AaTbl BBEAEHUS
yKa3aHHbIX UISMEHEHWUI NyTEM pa3MeLLeHuUs
COOTBETCTBYIOLLEN NHDOpMaLUKM Ha Beb-canTe
Cuctewmsbl https://www.bankline.ru.

5.2.7. The Bank shall be entitled to
unilaterally change the list of SMS-messages
addressed to the Client. The Bank shall notify
the Client on amendments no later than
fourteen (14) calendar days before the date of
the introduction of such changes by posting
relevant information on the System website
https://www.bankline.ru.

5.2.8. Bclo oTBETCTBEHHOCTL 3a Nonb3oBaHue
MOBUMbHBIM TenedOHOM, HOMEpP KOTOPOro
Monb3oBaTens Cuctembl ykasan B Cucteme
unn KnueHt ykasan B 3aseneHnun/ 3aseneHnmn
Ha noakntoyeHne/uameHeHve
napameTpoBs/oTknoYeHne ycnyrm « SMS-
nHpopmmpoBanme» (MpunoxenHue 6), HeceT
KnneHr.

5.2.8. The Client shall bear entire liability for
the use of the mobile phone number specified
in the application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6).

5.2.9. KnuneHT 065s13aH obecne4nTb
BO3MOXHOCTb AocTaBku baHkom SMS-
coobLeHn, a Takke rno TpeboBaHnio baHka
npenocTaBuTb cornacue MNonb3oBaTtens
Cuctembl, ykasaHHoe B n. 3.1.10 O6wmnx

5.2.9. The Client shall ensure a possibility for
the Bank to deliver SMS-messages, as well
as provide, following the Bank’s demand, to
provide the System User’s consent specified
in p.3.1.10 of the General Terms.
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YCHOBUM.

5.2.10. B cny4ae nameHeHus Homepa
MobunbHoro TenedoHa Nonb3oBatens
Cuctembl JOSMKEH YKasaTb HOBbIA HOMeEp
MobunbHoro TenedgoHa B Cucteme nnmn KnmeHt
OOIKeH npegocTaBnTb B baHk 3asiBrneHve Ha
nogknoyeHne/m3meHeHue
napameTpoB/oTKNo4eHne ycnyrm « SMS-
nHdopmuposaHuey (MpunoxeHue 6), ykasas
aKTyanbHbI HOMep MOBUNbLHOro TenedoHa
Monb3soBaTensa Cuctemsl Anda nepegayn SMS-
COOOLLIEHUN.

5.2.10. In case the mobile phone number is
changed, the System User shall communicate
his/her new mobile phone number in the
System, or the Client shall submit to the Bank
an application for connection to/change of
parameters/disabling of SMS Notification
service (Annex 6) with an indication of the
User’s actual mobile phone number for
delivery of SMS messages.

5.2.11. baHK oCyLLeCTBNSeT U3MeHeHne
HacTpoek ycnyrn « SMS-nHdopmmnposaHmne» Ha
OCHOBaHWM NOSYYEHHOro 3asiBrieHNs Ha
nogknoyeHne/M3sMeHeHNe/oTKNIoYeHne ycnyrm
«SMS-uHdopmmpoBaHne» He nosgHee 2 (ABYX)
pabounx gHen, cnegyowwmx 3a gHem
NOCTyNMNeHNs 3a8BreHns Ha
nogkntoveHne/mameHeHme
napameTpoB/oTKNoYeHne ycnyrm « SMS-
nHpopmuposaHue» (MNpunoxeHve 6) B baHk.

5.2.11. The Bank shall change the settings of
SMS Notification service pursuant to the
received application for connection to/change
of parameters/disabling of SMS Noatification
service within not more than two (2) business
days following the day of receipt by the Bank
of the application for connection to/change of
parameters/disabling of the SMS Notification
service (Annex 6).

5.2.12. baHK He HeceT OTBETCTBEHHOCTM 3a
ybbITKN, NPUYNHEHHbIE KNWeHTy, B cnyyae
yTpaTbl [Nonb3oBaTtenem Cructembl MOGUBHOMO
TenedgoHa.

5.2.12. The Bank shall not be liable for the
damage done to the Client as a result of the
System User’s loss of his/her mobile handset.

5.2.13. CTOpOHbI NPU3HAIOT, YTO UCTOSb3yeMble
B pamMkax okasaHus ycnyrm «SMS-
MHPOPMMPOBaHME» KaHarbl CBA3W ABMASIOTCS
OTKPbITBIMW N HE FrapaHTUPYHOT NOSTHOro
OTCYTCTBUS PUCKOB YTEYKN U/NMNN UCKAKEHWNS
n/nnn HegocTaBkM NHOPMaLUN.

5.2.13. The acknowledge that the
communication channels used for providing
the SMS Notification service are open and do
not guarantee against risks, leaks and/or
corruption and/or failed delivery of
information.

5.2.14. KnneHT nogtBepXgaeT, YTo npuHumaeT
Ha cebsa BCce pUCKN, CBA3aHHbIE C OKa3aHUeM
BaHkom ycnyrn « SMS-nHdopMmmnpoBaHme»,
npegycmoTpeHHon [JoroBopom

5.2.14. The Client confirms that he/she shall
assume all risks associated with the provision
by the Bank of the SMS Notification service
specified by the Agreement.

5.2.15. B cny4yae HEBO3MOXHOCTM A4OCTaBKK
SMS-coobLeHnsa KnnmeHTy He3aBnUcMMo oT
npuumHbl (TenedoH MNMonb3oBaTens BbIKMOYEH,
B TOM 4MCrie OTKIIOYEH B pesynbTaTe
HeynnaTbl yCryr onepatopa COTOBOM CBA3Y,
HaxoAMTCA BHE 30HbI AEeNCTBUSA CeTU
onepaTopa CBA3U U HeJOCTYNEH MO NHbIM
npuyYnHam, He 3aBuUcALMM OT BbaHka), aaHHoe
SMS-coobuieHne aHHynupyeTcsa n 6onbLue He
Hanpasnaetca baHkom KnneHTy.

5.2.15. In case it is not possible to deliver an
SMS message to the Client irrespective of the
underlying reasons (the User’s telephone is
switched off, including as a result of non-
payment for the services of a mobile network
operator; is outside the service area of the
operator or is unobtainable for other reasons
beyond the Bank’s control), such SMS
message shall be cancelled and shall be no
longer communicated by the Bank to the
Client.

5.2.16.Ycnyra «SMS-nHdopmupoBaHue»
oka3blBaeTcAa baHkoMm B TeyeHne gencrems
[oroBopa.

5.2.16. The Bank shall undertake to provide
the SMS Notification service throughout the
duration of the Agreement.

5.2.17. baHk moxeT B noboe Bpems

5.2.17. The Bank may at any time discontinue
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npekpaTuTb okasaHune ycnyrn «SMS-
WHdopmMupoBaHuey, ysegoMmmns KnueHTta 3a 14
(YyeTblpHagUaTb) KaneHaapHbIX OHEN NyTem
pasMeLLeHns COOTBETCTBYOLLEN MHOopMaLnm
B opucax BaHka unu Ha opuLmMansHOM cante
B ceTn VIHTepHeT www.rosbank.ru nnm
3NEKTPOHHBIM COOBLLEHNEM, OTMPABEHHbIM
nocpencteom CuUCTeMbl.

providing the SMS Notification service by
issuing a 14 (fourteen) calendar day notice
with relevant information placed in the Bank’s
offices or on the official web-site in Internet
www.rosbank.ru, or by an electronic message
communicated via the System.

5.2.18. B uensax 6e3onacHocTn BaHk umeet
npaso 3anpalumMBaTb OAHOPA30BbLIN Naponb As
nnaTexen, nHuummpyemblx B Cucteme. Takown
naponb Hanpaensietca baHkom nocpeacTBoM
SMS - coobLeHns Ha HoMep MOBUNLHOro
TenedoHa Nonb3oBaTens, NpeaoCcTaBneHHbIN
B BaHk KnueHTtom.

5.2.18. For security purposes, the Bank shall
be entitled to request a one-time password for
payments initiated in the System. The Bank
shall communicate such password by sending
an SMS message to the User's mobile phone
provided by the Client to the Bank.

6. Ycnyra «Cnucok
AOBEPEHHbIX KOHTPareHToB»

6. List of Trusted
Counterparties service

6.1 Ha ocHoBaHuu 3aaBneHns Ha
nogkntoveHne/uameHeHue/oTknoYeHme
napameTpoBs/oTktoYeHne ycnyrm « Cnncok
AoBepeHHbIX KoHTpareHToB» (MpunoxeHne 7)
KnneHT MmoxeT ycTaHOBUTbL KOMBUHauumn Il
ans O[] B agpec KOHTpareHToB U3 cnmcka
[OBEPEHHbIX KOHTPareHToB, OTNNYHbIE OT 31,
yKa3aHHbIX B 3as8BMEeHNN, KOTOpble
NPUMEHSIIOTCS NPY NOANUCAHMM MAATEXHbIX
OOKyMeHTOB KrnneHTa B agpec KOHTpareHTos,
He YKa3aHHbIX B CMIUCKE KaK JOBEPEHHbIE.

6.1. Based on the application for
enabling/changing/disabling
parameters/disabling the “List of Trusted
Counterparties” service (Annex 7), the Client
may install ES combinations for ED for
counterparties from the list of trusted
counterparties different from those indicated
in the Application which are used upon
signing of the Client’'s payment documents
addressed to the counterparties not
mentioned in the list as trusted.

6.2 3asaBneHne Ha
nogkntoveHne/mameHeHne
napameTpoB/oTkNtoYeHne ycnymm « Cnmcok
O0BEPEHHbIX KOHTpareHToBy ([punoxexue 7)
MOXeT BbITb NpegocTaBneHo B baHk Ha
OymMaXXHOM HOCUTENE UM HanpasfeHo B BUAE
O[] nocpenctesom Cuctembl 1 nognucaHo Al
YyNOJSIHOMOYEHHOro nuua Knnexra.

6.2.  Application for enabling/changing the
parameters/disabling the service “List of
Trusted Counterparties” (Annex 7) may be
submitted to the Bank on a hard copy or sent
as ED via the System signed by ES of the
Client’'s authorized person.

6.3 KnneHT 06s13yeTcd B cnyyae nameHeHus
nepeyvHsi OBEPEHHbIX KOHTPAreHToB,
npegoctaBuTb B baHk HOBoe 3asBneHne Ha
noAakntovYeHne/mameHeHmne
napameTpoB/oTKoYeHne yenyrn « Cnncok
OOBEPEHHbIX KOHTpareHToBy ([punoxexue 7).

6.3. If changes are introduced in the list of
trusted counterparties, the Client shall submit
a new application for enabling/changing the
parameters/disabling the service “List of
Trusted Counterparties” (Annex 7).

6.4 Cnuncok 0oBEepPEHHbIX KOHTPAareHToB,
npepoctasngaeTcs KnueHtom B baHk B Buae
Tabnuubl EXCEL, dopmupyemon Cucremon
yepes MeHto « Cepauc « Cripa8oyHUK
KueHmMos8» Ansa nnaTexXHbIX NOpyYEeHUn n
yepe3 MeHto «Cepsuc — Cripag8oyHUK
beHepuuuaposy Onsi 3asiBNEHUN Ha NepeBos
BanoThbl, C 3aNOJIHEHHOW KOJIOHKOMN
«[OBEPEHHbIN», rAe NPOCTAaHOBKA 3HAYEHNS
«Ja» 03Ha4yaeT OTHECEHME KOHTpareHTa K

6.4. The list of trusted counterparties
submitted by the Client to the Bank shall be
generated by System via the menu Client’s
Reference Service intended for payment
orders and via the menu Beneficiary
Reference Service for currency transfer
requests, with the column Trusted filled in; if
the column contains YES, it means the
counterparty is trusted, if it contains NO, the
counterparty is on the list of counterparties
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4yncny goBepeHHbIX, N «kHeT» - OTHECEHne
KOHTpareHTa K Crnucky pa60Ta+ou.|,Mx no
CTaHOapTHOMY npoueccy aBTopu3aunmn
OOKYMEHTOB B Cucrtewme.

operating under the standard document
authorization procedure in the System.

6.5 B cnyyae npepoctasneHus KnneHtom
HOBOIO UM U3MEHEHHOMO CNUCKa AOBEPEHHbIX
KOHTpareHToB, BaHk NnpuHUMaeT ero K
NCNOSTHEHMIO Ha4MHas ¢ paboyero aHs,
cnepyoLlero 3a gaTton ero npegocTaBrneHns B
BaHK.

6.5. In case the Client provides a new or a
modified list of trusted counterparties, the
Bank shall accept it for execution starting as
from the business day following the date of
submission of such list to the Bank.

6.6 [o npepocraeneHus KnueHtom B baHk
HOBOrO 3asBfeHNs Ha
noaknoyeHne/m3meHeHue
napameTpoB/oTKNtoYeHne ycnyrm « Cnmcok
A0BEepPeHHbIX KoHTpareHToB» (Mpunoxexue 7)
BaHk ucnonHsiet 3 Knnenta cornacHo paHee
npuHATOMY BaHKkoM 3asiBfieHno Ha
NOAKIMHYEHNE YKa3aHHOW YCNYTL.

6.6. Before the Client submits a new
application for enabling/changing the
parameters/ disabling the service “List of
Trusted Counterparties” (Annex 7), the Bank
shall execute the Client’s ED of the Client
according to the application for enabling this
service previously accepted by the Bank.

6.7 BbaHK He HeceT OTBETCTBEHHOCTM 3a
ybbITKN, NPUYNHEHHbIE KNneHTy, B cnyyae
nepeyncrieHnsa baHkom geHeXHbIX CYyMM B
aZpec KOHTpareHTa, UCKIFOYEHHOro 13 Ccrmucka
OOBEPEHHbIX KOHTPAreHToB, Ha OCHoBaHUM 3[4
KnueHTa, nognucaHHOro B COOTBETCTBUM C
paHee NpuHATLIM baHkoM 3asBneHveM Ha
nogkntoveHne/mameHeHne
napameTpoBs/oTKoYeHne ycnyrm « Cnncok
[0BepEHHbIX KOHTpareHToBy ([MpunoxeHne 7) n
3asBneHvem, 4O MOMEHTa NpeJoCcTaBneHns B
BaHk n3meHeHHOro cnucka AoBepeHHbIX
KOHTpareHToB, yKa3aHHOro B 3asiBNeHnn Ha
nogkntoveHne/mameHeHme
napameTpoB/oTKoYeHne ycnyrn « Cnncok
O0BEPEHHbIX KOHTpareHToBy ([punoxexue 7).

6.7. The Bank shall not be liable for the
damage done to the Client, if the Bank
transfers sums of money to the counterparty
eliminated from the list of trusted
counterparties based on the ED of the Client
signed in accordance with the application for
enabling/changing the parameters/disabling
the service “List of Trusted Counterparties”
(Annex 7) previously approved by the Bank
and the Application prior to submitting to the
Bank of a modified list of trusted
counterparties specified in the Application for
enabling/changing the parameters/ disabling
the service “List of Trusted Counterparties”
(Annex 7).

6.8  Ycnyra «Crniucok 008epeHHbIX
KOHmMpaz2eHmMos» okasblBaetca baHkom B
TeyeHune cpoka genctaunsa [Jorosopa. KnneHt
BrpaBe B ntoboe BpeMsi OTKMOUUTb YCnyry
«Cnmncok JoBEPEHHbIX KOHTPareHToB»
npegocTtasus B baHk 3asBneHne Ha
noAaxkntovYeHne/mameHeHme
napameTpoBs/oTknoYeHne ycnyrm « Criucok
0osepeHHbIX KoHmpazeHmos» (MpunoxeHne
7).

6.8. The Bank shall undertake to provide
the List of Trusted Counterparties Service
throughout the duration of the term of the
Agreement. The Client shall at any time be
entitled to disable the List of Trusted
Counterparties Service by submitting to the
Bank a new application for enabling/changing
the parameters/disabling the List of Trusted
Counterparties Service (Annex 7).

6.9 BaHk moxeT B noboe Bpems
npekpaTuTb OKkasaHue ycnyrn « Criucok
008€epEeHHbIX KOHMpPazeHmos8», yBeOMUB
KnueHTta 3a 14 (4eTbipHaguaTh) KaneH4apHbIX
OHen nyTeMm pasMeLLeHNsa COOTBETCTBYIOLLEN
nHdopmaumn B opucax baHka, Ha
ocnumnanbHoMm cante baHka B ceTn IHTepHeT
www.rosbank.ru unm anekTpoHHbIM
coobueHnem, oTnpasBneHHbIM NOCPeACTBOM

6.9. The Bank may at any time disable the
List of Trusted Counterparties Service by
issuing to the Client a 14 (fourteen) calendar
days advance notice with relevant information
placed in the Bank offices, on the official web-
site of the Bank in Internet www.rosbank.ru or
by sending an electronic message via the
System.
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Cucrtemsbl.

1. Popc-maxop

7. Force Majeure

7.1. CTOpOHbI B3auMHO ocBObOXaalTCs OT
UMYLLIECTBEHHOW OTBETCTBEHHOCTU 3a
HeuncnorHeHne UM HeHagnexawee
ucnonHeHue obs3atenscTB No Jorosopy, ecnu
OHO BbI3BaHO hakTopamMmm HeENPEOoA0NTMMOMN
CUnNbI: aBapusMn TENEKOMMYHUKALIMOHHOIO
obopynoBaHus, 3agencTtsoBaHHOro B Cucteme,
npuvHagnexawero TPeTbUM Nnnuam,
ypesBbl4aNHbIMN 0OCTOSATENLCTBAMMU,
CTUXUNHBbIMK BeaCTBUAMM, BOEHHBIMU
OEeNCTBUAMU, akTaMn OpraHoB BNacTu,
LlenTpanbHoro 6aHka Poccuinckon ®egepaymn.

7.1. The Parties are mutually exempt from
financial liability for failure or improper
fulfillment of the Agreement, if it is caused by
force majeure: failures of telecommunication
equipment used by the System and owned by
Third Parties; emergencies, natural disasters,
military actions, acts of governmental bodies
or the Central Bank of the Russian
Federation.

7.2. CTtopoHa, KoTopas He B COCTOSAHUM
BbINONHUTL CBOM 0bsi3aTensbcTBa no [JoroBopy
B CUNY BblleyKa3aHHbIX Npu4rH, 06a3aHa
He3amMeannTenbHO NPOMHGOPMNPOBaTL
apyryto CTOpoHy B MMCbMeHHOM hopme 06 nx
HaCTYMIeHNM 1 NpekpaLLeHnu.

7.2.  The Party not able to fulfill its
obligations under the Agreement due to the
above mentioned circumstances, shall
immediately notify the other Party about their
commencement and termination in writing.

8. PaspeweHue crnopoB

8. Dispute settlement

8.1. B cny4asx HencnonHeHus
obs13aTenbcTB No [JoroBopy u/unu B cnyyae
BO3HUKHOBEHWS cnopoB no [Jorosopy, 3a
NCKNIOYEHNEM CNOPOB, paspeLlaeMblX B
nopsiake, ycraHoBNeHHOM MHCTpyKumen,
CTtopoHa, Nnpaea KOTOPOW HapyLUeHb!, BpaBe
HanpaBuTb NpeTeH3no (TpeboBaHne) apyron
CtopoHe. CTopoHa, nony4dmsLLas NpeTeH3unto
(TpeboBaHue), 06s3aHa OTBETUTL HA HEE B
CpOK, He npeBblwatowmn 5 (NatTm) padbounx
OHeN C MOMeHTa eé nony4veHus.

8.1. In case of non-fulfilment of obligations
under the Agreement and/or in case of
disputes and disagreements hereunder, with
the exception of disputes resolved in
accordance with the procedure established in
the Instruction, the Party, whose rights have
been violated, has the right to forward a claim
(demand) to the other Party. The Party that
receives the claim (demand) shall respond to
it within five (5) business days from the date
of its receipt.

8.2. Ecnu HanpaBsuBLlasa NpeTeH3unto
(TpeboBaHne) CTopoHa nony4ynna oTkas
apyroi CTopoHbl yaoBneTBOpUTL TpeboBaHus,
cogeprkalmecs B npeTeHsnm (TpeboBaHun)
MOJIHOCTbIO UM YacTUYHO, NUbo B TeyeHue 15
(MaTHaguUaTn) kaneHgapHbIX AHEN ¢ gaThbl
HanpaeneHunsa npeteH3un (TpeboBaHust) He
nony4una Ha Hee OTBET, TO HanpaBuBLUAA
npeTeH3nto (TpedosaHue), CTopoHa Bnpase
nepeaatb CNop Ha paspeLleHve B
apOUTPaxHbIN Cya NO MECTY PacnonoXeHUs
noapasgenenuns baHka, B kotopom y KnneHnta
OTKPbIT CYET.

8.2. If the Party submitting the claim
(demand) receives a refusal from the other
Party to satisfy the demands contained in
such claim (demand) in whole or in part, or,
within fifteen (15) calendar days from the date
of the claim (demand) submission, does not
receive a response to it, then the Party
submitting the claim (demand) may submit
the dispute for resolution to the Arbitration
Court located in the same place as the Bank’s
branch in which the Client has an account.

8.3.  3aseneHus KnueHTta no Bonpocam, He
yKkasaHHbIM B 1.8.1 [loroBopa, baHk
paccmaTpuBaeT B Cpok He 6onee 30
(TPMauaTb) KaneHaapHbIX OHEW CO OHA
nony4yeHns Takmx 3asBNEHUN, B crny4vae
OCYLLIECTBIIEHNSA TPAHCTPAHMYHOrO Nepesoaa

8.3.  All Client’s applications related to
issues not specified in clause 8.1 of this
Agreement will be reviewed by the Bank
within thirty (30) calendar days upon receiving
such applications; and if it is a cross-border
transfer of the Client’s funds, within sixty (60)
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OeHexHbIx cpeacTs KnmeHTa - He bonee 60
(wecTbaecaT) kaneHaapHbIX AHEN CO OHS
nosly4eHus 3asaBneHni.

calendar days upon receiving these
applications.

9. OtBeTCcTBEHHOCTb CTOPOH U
wrpadHbIe caHKLUN

9. Liability of the Parties and
Penalties

9.1. 3a HeucnonHeHve unu HeHaanexawee
ncnonHeHve obssatenscTs no [Jorosopy
CTOpPOHbI HECYT MMYLLECTBEHHYHO
OTBETCTBEHHOCTb B NOPSIAKE,
npeaycMOTPEHHOM AENCTBYIOLLMM
3akoHogaTtenbcTBoM Poccurickon egepaumn.

9.1. The Parties shall be financially liable
for violation or improper fulfillment of the
Agreement under the applicable law of the
Russian Federation.

9.2. B cnyyae ecnv ansa paspelueHus crnopa
CtopoH co3gaHa CornacutenbHas KOMMCcus
Ons ycTaHoBneHusa noanuHHoctn 3 (pasgen 4
WHcTpykuun) 1 B pesynbTtaTe ee paboTbl
YCTaHOBIEHO, YTO NPETEH3NN, NpeabsBlEeHHbIe
oaHou n3 CTOpOH, GbINN He 06OCHOBAHHI,
AaHHasa CtopoHa 06s13aHa BO3MECTUTb ApYrom
CtopoHe no ee TpeboBaHMIO BCE pacxoabl,
cBsA3aHHble ¢ paboTton CornacutensHom
KOMWCCUM N NOATBEPXKOEHHbIE
COOTBETCTBYHOLUMM JOKYMEHTAMW,
cogepxalmmMmm CyMMbl MOHECEHHbIX PacxodoB.
BoamelueHne pacxogoB Npon3BoanTcs B
TeuyeHue 10 (gecatb) pabounx gHen,
NCUYMCNHAEMbIX CO OHA MNOSyYEeHNs yKa3aHHOro
TpeboBaHus, C NPUMIOXKEHHBIMU KOMUSAMUN
pacxogHbIX 4OKyMmeHToB CTOpPOHe,
npegbsaBMBLLEN HEOOOCHOBAHHbLIE MPETEH3UN.
BoamelueHne nponsBoguTca NyTem
©e3Hann4yHoro NepeyvncrieHnst AeHEXHbIX
CpencTB NoO pekBM3uTam, NpeacTaBneHHbIM B
nucbMeHHoM Buae CTOPOHON, NOHECLUEN
pacxogbl.

9.2. Ifin order to settle a dispute a
Conciliation Commission is set up to verify the
authenticity of ED (section 4 of the
Instruction) and according to its findings it is
established that the claims filed by one of the
Parties are not justified, such Party shall be
obliged to reimburse the other Party, pursuant
to its request, all expenses related to the
activities performed by the Conciliation
Committee confirmed by relevant documents
specifying the amounts of the expenses
incurred. Reimbursement of expenses shall
be carried out within ten (10) business days
calculated as from the day of receipt of the
above mentioned request, with copies of
financial records submitted to the Party which
filed unjustified claims. Reimbursement shall
be made by a non-cash transfer of funds to
the details submitted in writing by the Party
which incurred the expenses.

9.3. B cny4ae HeuncnonHeHns KnneHtom
06s13aHHOCTN, NpeaycMoTpeHHou n. 3.1.8
O6wnx ycnoeun, baHk He HeceT
OTBETCTBEHHOCTYU 3a ywepb, NPpUYNHEHHbIV
KnneHTy B pesynbTtaTte coBeplleHns baHkom
onepaumm Ha ocHoBaHun 3/, NONYyYEHHOro No
Cucteme, 6e3 cornacusa KnmeHta n/wnm ¢
MOMeHTa yTpaTbl KnueHtom kntoven Or1.

9.3.  Should the Client default on his/her
obligation specified in clause 3.1.8 of the
General Terms, the Bank shall not be liable
for the damage caused to the Client as the
result of the Bank’s transaction performed on
the basis of an ED received via the System
without the Client’s consent and/or as from
the moment of loss by the Client of his/her ES
keys.

9.4. BaHk He HeceT OTBETCTBEHHOCTU 3a
yliep6, BO3HMKLINIA BCIEACTBMNE pasrnalleHuns
YNOJSTHOMOYEHHbIMU Nnuammn KnmeHta
cobcTBeHHoro kntova 3, ero yTpaTtbl unu
nepegayn, BHE 3aBUCMMOCTM OT NMPUYMH,
HEeYyNONIHOMOYEHHbIM NLaM.

9.4. The Bank shall not be liable for the
damage caused by the disclosure of personal
ES keys by the Client’s authorized persons,
loss or transfer of the key to unauthorized
persons regardless of the underlying reasons.

9.5. BaHk He HeceT OTBETCTBEHHOCTMU 3a
nocnencTBUs NCMONTHEHNS 3STIEKTPOHHOIO
NNaTeXHOro AOKYMEHTa, 3allnLLEHHOro

9.5. The Bank shall not be liable for the
conseguences of executing an electronic
payment document protected by the Client




C1 I NHOOPMALNA ANSK BRYTPENNErD
MCNONLIOBANNE

kKoppekTHon 3l KnueHTa, B TOM Yucne B
cnyyae ucnonb3oBaHua knden 3 n
nporpaMmMHo-annapaTHbIX CPeACTB KIMEHTCKOM
yactn Cuctembl HEYNONHOMOYEHHbBIM JIULIOM.

correct ES, including the use of ES keys as
well as software and hardware of the Client’s
part of the System by an unauthorized
person.

9.6. BaHk He HeceT OTBETCTBEHHOCTU 3a
HeucnonHeHve 3] (B TOM 4ucne aNeKTPOHHOro
NIaTeXHOro AOKyMeHTa) B cny4vasx,
npegycMoTpeHHbIX [JJoroBopoMm, nnu npu
Hann4nn nogo3peHnin Ha KomnpomeTtauumto
KIto4en.

9.6. The Bank shall not be liable for failure
to execute an ED (including a payment ED) in
cases specified by the Agreement or In case

of a suspected compromise of the Keys.

9.7. BaHK He HeceT OTBETCTBEHHOCTU B
criyqae peanusauuu yrpos
HeCaHKLMOHUPOBAHHOroO JOCTyna
HeyMnONTHOMOYEHHbIX UL K YacTn Cuctemsl,
ycTaHoBrieHHon y KnueHta, n Kntoyam
KnueHTa, BKnoYyas yrpo3bl CO CTOPOHbI
BHYTPEHHUX (NOKarbHbIX) U BHELLHMX
(rmobanbHbIX) ceTen CBSA3MK.

9.7. The Bank shall not be liable for
accomplished threats of an unauthorized
access to the component of the Client’s
System and the Client’s Keys, including
threats on the part of internal (local) and
external (global) communication networks.

9.8. baHK He HeceT OTBETCTBEHHOCTM 3a
HepaboTocrnocobHoCTb 060opyAOBaHNS U
nporpaMMHbIX cpeacTB KnveHTa n TpeTbux
nvu, noBnekwyo 3a cobon HEBO3MOXHOCTb
poctyna KnueHta k 6aHKOBCKOM YacTu
CucTtembl 1 BO3HMKLLME B pe3ynbTtaTe
3a[lepPXXKN B OCYLLLECTBIIEHUN NnaTexen
KnueHTa, a Takke 3a BO3MOXHOE YHUYTOXEHNE
(B NOATHOM UIN YaCTUYHOM O6BbEME)
MHdopMaUmn, cogepallencsa Ha
BblYMCNUTENbHLIX cpeacTBax KnneHTa,
NOAKMOYEHHbIX K ceTn MHTepHeT ans
obecneveHns npefocTaBnNeHns ycnyr no

[orosopy.

9.8. The Bank shall not be liable for
inoperability of the equipment and software of
the Client and of Third Parties, resulting in the
Client’s inability to access the Bank’s part of
the System and caused by delays in
processing of the Client’s payments, as well
as for possible (complete or partial)
destruction of information stored in Client’s
computers connected to the Internet for the
provision of services under this Agreement.

9.9. baHk He HeceT OTBETCTBEHHOCTM 3a
nocrnegcTBnA UCNOMHEHUS PacnopsKeHU
KnneHTa, npegycMoTpeHHbIx M. 3.3.1
[orosopa, B criy4ae HEBO3MOXHOCTH
HanpaBneHns baHkom KnneHTy yBegomneHus
0 Heo6XoaMMOCTM NoATBEPXKOEHUSA
coBepLUaeMon no cyeTy onepauumn (BBUAay
oTcyTcTBUA y KnueHnta goctyna k Cucrewme,
oTtcyTcTBUs Yy baHka nHdopmaumm o6 agpece
AEKTPOHHON NMoYyTbl KnneHTa, oTCyTCTBUSA Y
KrnneHTa gocTtyna K 3feKTpOHHON noyTe,
OTCyTCTBUSA Y BaHka BO3MOXHOCTM CBA3ATLCS C
KnneHtom no tenedoHy u 1.4.) n/vnn npu
OTCYTCTBUMN BO3MOXHOCTM OT3bIBa
pacnopspkeHnsa KnneHTom B CPOKM,
ycTaHoBrneHHble n. 3.3.1 O6Lmx ycrnosun.

9.9. The Bank shall not be liable for the
consequences of executing of the Client’s
instructions specified in clause 3.3.1 of the
Agreement, if it is not possible for the Bank to
notify the Client about the need to perform the
transaction on the account (on account of the
Client’'s denied access to the System, lack of
information with the Bank about the e-mail
address of the Client, the Client’s lack of
access to e-mail, lack of possibility for the
Bank to contact the Client via telephone, etc.)
and/or lack of possibility to recall the Client’s
instruction within the timeframe established
by clause 3.3.1 of the General Terms.

10. Cpok gencrteua JoroBopa un
NnopsiAoK ero pacTopXXeHus

10. Term of the Agreement and
Termination Procedure

10.1. [oroBop BCTynaeT B AeWCTBME C AaTbl
npuHaTua (akuenTta) baHkom nepBoro

10.1. This Agreement shall come into effect
on the date the Bank accepts the first
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3adaBneHns 0 HaCTpoKKe nornb3oBaTenemn
CUCTEMbI M NepeYdHe 3NEKTPOHHbBIX JOKYMEHTOB,
nognucaHHoro KnneHTom, unm ¢ MoMeHTa
akuenTta 6aHkoM 3asaBneHnsa Ha KOMMNeKCHoe
okasaHue 6aHkosckux ycnyr B MAO POCBAHK
W OencTBYeT B TedeHne 1 (ogHoro) roga.

Application for setting up the system users
and the list of electronic documents signed by
the Client, or as from the date the Bank
accepts the Application for a provision of
comprehensive banking services by PJSC
ROSBANK, and will be valid for one (1) year.

10.2. Ecnu Hmn ogHa n3 CTOpPOH He yBe4OMUT
nMcbMeHHO Apyryto CTOPOHY O NpeKkpaLleHmm
aencteua Jorosopa 3a 30 (Tpuguath)
KaneHaapHbIX AHEW A0 AaTthbl ero
npekpaLleHus, To [loroBop aBTOMaTuyeCcKku
npoaneBaeTca Ha CNneayroLLni roa.

10.2. In case none of the Parties notifies the
other Party in writing on termination of the
Agreement within thirty (30) calendar days
prior to the date of its termination, the
Agreement shall be automatically extended
for the following year.

10.3. Jlwobas ns CTopoH Brnpase B
OLHOCTOPOHHEM MOPSAAKE PACTOPrHYTh
[loroBop 00 NCTeYeHns ero cpoka, HanpaeuB
apyron CTopoHe NMCbMEHHOE YBe4OMIEHNE O
pactopxeHun [Jorosopa 3a 30 (Tpuguath)
KaneHaapHbIX AHEW A0 npegnonaraeMon gathbl
pactopxeHus [oroesopa. B atom cny4vae
[loroBop cuntaeTcsa pacToprHyTbiM C AaThl,

10.3. Either Party has the right to unilaterally
terminate the Agreement prior to the
termination date by sending to the other Party
a written notice within thirty (30) calendar
days prior to the termination date of the
Agreement. In such case the Agreement shall
be considered terminated as from the date
specified by the Party in its written

ykasaHHo CTOPOHON B MMCbMEHHOM notification.

yBe4OMJIEHUM.

11. [dononHuTesibHble YyCNOBUA 11. ADDITIONAL TERMS

11.1. TpucoegmHsasch k O6wmm ycnosusm, 11.1. By accepting these General Terms,

KnueHT noateepxaaeT, YTo C MOMEHTa
npepocTaBnenns baHky nocnegHux
3apermcTpPUPOBaHHbIX M3MEHEHWI B
yypeauTenbHble JOKYMEHTbI A0 AaThl
3aknoyeHus [loroBopa U3MeHeHus1 B ero
yypeauTenbHble JOKYMEHTbI HE BHOCUNNCH.

the Client confirms that as from the latest
registered amendments to its foundation
documents submitted to the Bank through the
date of signing of the Agreement, no
amendments have been introduced into its
foundation documents.

11.2. Hactoswue O6Lime ycnosus,
3asaBnenune, NHcTpykums, CnmMcok, nHble
AOKYMEHTbI (Hanpumep, pykoBoACTBO
Monb3oBaTens CucTteMbl, pa3meLLleHHOe Ha
Beb-cante Cuctemsl https://www.bankline.ru),

11.2. These General Terms, the Application,
the Instruction, the List, and other documents
(e.g., System User’'s Manual placed at the
web-site of the System at
https://www.bankline.ru provide sufficient

npencraeBnsoT cobon ncyepnbiBaowmin 00 LemM
MHOPMaLMK U OOKYMEHTaLMKN, KOTOpble Ha
MOMEHT 3aKro4eHus [JoroBopa gOmKHbl ObiTb
npepocrtasneHbl KNnMeHTy B COOTBETCTBUN
degepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-
®3 "O HayuoHarnbHou rrnamexHol cucmeme" n
Heobxoanmbl KnMeHTy ans Mcnonb30BaHUA
KomnnektoB kntoyen KnneHra.

information and documentation which shall be
submitted to the Client upon signing of the
Agreement in accordance with Federal law
No.161-FZ On the National Payment System
of June 27, 2011, and shall be necessary to
the Client to operate the Customer’s Sets of
Keys.

11.3. baHk BnpaBe B OAHOCTOPOHHEM
nopsiake pactoprHyTb [loroBop B crnyvae
BblSIBNEHMSA B AesTenbHoCcTM KnveHTa
NPU3HaKOB HEOObLIYHBIX U/ COMHUTESNBHbIX
onepauuin nnbo npu nposeaeHnn KnneHTom
onepauui, CoBepLUaeMbIX B Liensax
neranusauuun (OTMblBaHUS) 4OXOA0B,
NONyYEeHHbIX NPECTYMHbIM NyTEM UK
d1HaHCUPOBaHNS TEPPOPM3Ma, MMCbMEHHO

11.3. The Bank shall be entitled to
unilaterally terminate the Agreement in case
of the Client’s unusual and/or dubious
transactions and/or transactions executed for
the purposes of legitimization of illicit income
(money laundering) or financing of terrorism
by notifying the Client in writing about
termination of the Agreement prior to the date
specified in clause 10.3 of General Terms.
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yBegomume KnneHTta o pactopeHun Jorosopa
6e3 cobnoaeHns cpoka, yCTaHOBMEHHOTO M.
10.3 O6wux ycnosun. Mpu atom [dorosop
OyneT cumTaThCsl pacToOprHyThbiM B AaTy,
yKasaHHY0 B MMCbMEHHOM YBEeOMNEHUN
BaHka. C gatbl pactopxenus Jorosopa KnneHt
BrpaBe OCYLLEeCTBMATb pacrnopskeHne
©aHKOBCKMM CYETOM MOCPEeACTBOM
npegocTaBreHnst pacnopsikeHu Ha BymMaxkHOM
HocuTene, oPOPMNEHHbLIX N NPeaCTaBEHHbIX
KnneHtom B BaHk B COOTBETCTBUM C
TpeboBaHMsMM 3akoHoAaTeNnbCTBa Poccuiickom
depnepaunmn, HOpMaTUBHLIX akToB baHka
Poccuun n poroBopom 6aHKOBCKOro cyeTa Ha
pacyeTHO-KaccoBoe obecnyxmBaHue,
3aKnYeHHbIM Mexay baHkom n KnueHtom.

The Agreement shall be considered
terminated on the date specified in the written
notification of the Bank. As from the date of
termination of the Agreement, the Client shall
be entitled to run his/her bank account by
issuing and submitting to the Bank
instructions in a hard copy in accordance with
the requirements of the legislation of the
Russian Federation, regulatory legal acts of
the Bank of Russia, and the Bank Account
Agreement for Settlement and cash services
signed between the Bank and the Client.

11.4. BbaHk BNpaBe NyTem HanpasreHus
KnneHTy NMMCbMEHHOro yBeaoMIeH s B
OAHOCTOPOHHEM NopsaKe NPUOCTAHOBUTDL Ha
HeorpaHn4YeHHbIN CPOK NpefocTaBreHne ycryr
no [lorosopy B crny4yae nogo3peHus unm
BblSIBNEHMS B AesaTenbHocTM KnveHTa
NPU3HaKOB HEOBbIYHbBIX U/UITM COMHUTESbHbIX
onepaumn nnbo npu nposegeHnn KnneHTom
ornepauun, cosepLlaemMblx B Lenax
neranusauum (OTMbIBaHMs) JOXOO0B,
NOJSTYYEHHbIX NPECTYMHBLIM MyTEM UIn
domHaHcMpoBaHna Teppopusma. Npu aTom
[aTon NPUOCTaHOBINEHNA YCNYr cyMTaeTcs
JaTa, ykasaHHas B MMCbMEHHOM YBeOMIIEHUN
BaHka. C gatbl npuocTaHOBREHUS yCnyr
KnueHT Bnpase ocyLecTBMATL pacnopsiKeHue
6aHKOBCKMM CHETOM MOCPEACTBOM
npegocTaBreHns pacnopsKeHn Ha ByMaxHOM
HocuTene, oPOpPMINEHHbIX U NPeacTaBEHHbIX
Krninentom B baHk B cooTBETCTBUM C
TpeboBaHMaMM 3akoHOAaTeNnbCcTBa Poccuiickon
depepaunn, HopMaTUBHbLIX akToB BaHka
Poccumn n gorosopom 6aHKOBCKOro cyeTa Ha
pacyeTHO-KkaccoBoe obcnyXnBaHue,
3aKnYeHHbIM mexgy baHkom 1 KnneHtom.

11.4. The Bank shall be entitled to
unilaterally terminate the provision of services
under the Agreement for an unlimited period
of time by sending a written notice to the
Client in case of suspicion or detection in the
Client's activity signs of unusual and/or
dubious transactions or transactions executed
for the purposes of legitimization of illicit
income (money laundering) or financing of
terrorism. In such case, the date of
suspension of services shall be the date
specified in the Bank's written notification. As
from the date of suspension of the services,
the Client shall be entitled to run his/her bank
account by issuing and submitting to the Bank
instructions in a hard copy in accordance with
the requirements of the legislation of the
Russian Federation, regulatory legal acts of
the Bank of Russia, and the Bank Account
Agreement for settlement and cash services
signed between the Bank and the Client.

11.5. baHk BnNpaBe BO30OHOBUTL
npegocTasneHue ycnyr no [JoroBopy B criyyae
npegocTasneHnsa KnneHTomM 3anpalumBaemMbix
AOKYMEHTOB U CBeAEHMWI, NOMHOCTbLIO
yaosneTsopsowmnx TpebosaHusam baHka no
dopme 1 cywectry. Hactoawmm KnneHt
cornawaeTcs C TeM, YTO NPUHATME pPeLLEHUS O
BO306OHOBMNEHWM NpeaoCcTaBneHns ycnyr
ABNAETCA NpaBoM, a He 06a3aHHOCTbIO BaHka,
N Takoe peLleHne NpuHUMaeTcs
NCKNIOYMTENBHO Mo yeMoTpeHnto baHka.

11.5. The Bank shall be entitled to resume
provision of services under the Agreement on
the condition that the Client provides the
requested documents and information, which
fully meet the Bank's requirements in form
and in fact. The Client hereby agrees that the
decision to resume the provision of services
constitutes the right rather than the obligation
of the Bank, and such decision shall only be
taken at the sole discretion of the Bank.

11.6. baHk BnpaBe B OAHOCTOPOHHEM
nopsiake BHOCUTb M3MeHeHust B O0wme
ycnosus, 3assnenune, MHcTpykumio, Cnncok, a

11.6. The Bank has the right to unilaterally
amend the General Terms, the Application,
the Instruction, the List and any other special
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Takke B Nobble cneunanbHble YCroBus,
npaswuna, Matepuarnbl, pykoBoACTBa
Monb3oBaTens CncTtemsbl, CBA3aHHbIE C
npefocTaBreHneM YCnyr no ocyLeCTBNEHNIO
3NEKTPOHHOro AokyMeHToo60opoTa. baHk
06sa3yeTca yBeaoMnTb KnmeHTa o Takmx
nameHeHusax 3a 10 (gecatb) pabounx gHen o
OaTbl BCTYNNAEHWS B CUMY U3MEHEHUIN NyTEM
pasmMelleHnst MHopmMaunmn od N3MeHEHMSX U
0BOHOBMEHHLIX BEPCUA JOKYMEHTOB Ha BE6-
cante Cuctemsbl https://www.bankline.ru nnun Ha
cante banka www.bankline.ru.

terms, rules, material, manuals related to the
provision of services in the framework of
electronic document management system.
The Bank shall notify the Client about
amendments within ten (10) working days
prior to the effective date of such
amendments by posting information on
amendments and updated versions of the
documents on the web-site of the System and
the Bank at https://www.bankline.ru.

11.7. [OKyMeHTbl U MHpopmMaLMs, KOTopble
CBsi3aHbl C UCcnonb3oBaHMem KnueHTom ero
KomnnekToB knto4en, BkoYeHbl B [1oroesop.

11.7. The documents and information
related to the use of Key Sets by the Client
are included in the Contract.

11.8. KnueHT cornaceH Ha ganbHeunLuyto
Moandumkaumo BaHkom TexHonormm padoThl
CucTeMsbl C LeNbo ee COBEPLUEHCTBOBAHMA.

11.8. The Client agrees to further
modification of the System operation
technology by the Bank for the purpose of its
improvement.

11.9. baHk B pamkax [loroBopa yBegomnseT
KnneHTa o HOBbIX NpodykTax, ycnyrax,
NpoBoAUMbIX BaHKOM MapKeTUHIOBbIX
MEpPONPUATUAX U aKUUAX MYTEM HanpaBnieHns
BaHkom yBegomMneHunsa nocpegcrsoM CuUCTeMbI.

11.9. Under this Contract, the Bank shall
notify the Client of its new products, services,
marketing events and campaigns by sending
notices via the System from the Bank.

11.10. KoHTakTHble TeneoHbl Ana peLleHna
OpraHM3aLUnMOHHO-TEXHUYECKMX BOMPOCOB,
CBSA3aHHbIX C PYHKUMOHMpOoBaHuemM Cuctems,
yKasaHbl Ha canTte baHka no agpecy
www.rosbank.ru, www.bankline.ru n B
3aaBneHnn.

11.10. Contact telephone numbers for
resolution of organizational and technical
issues related to System operation are
specified on the site of the Bank at
www.rosbank.ru, www.bankline.ru, and in the
Request.

11.11. CTOpOHbI NPU3HAIOT, YTO HagIeXaLmm
NMMCbMEHHbIM YBEAOMIIEHNEM, B Cry4asix,
npegycMoTpeHHbIX n. 11.3-11.4 O6wmx
ycrnoBui, OygeT anaTbes oakT yBe4OMIEHUS
KnneHta nobbim 13 crnegyrowmnx cnocobos:

11.11. The Parties acknowledge that in the
context of Clauses 11.3 and 11.4 of the
Agreement, any notification executed by the
Client in writing shall be considered as duly
issued, if communicated in any of the
following modes:

® 0 3MEeKTPOHHOW NoYTe — B TAKOM criyyae
yBeoMIeHve, HanpaBneHHoe baHkowm,
cynTaeTcsa nosnyyeHHbIM KnveHTom B Aaty
HanpasneHns baHkoMm yBegomMneHus,
YKa3aHHy0 B 3NIEKTPOHHOM MpPOTOKOMe
nepegayn yseaomMmneHvsi. YeegomneHve
HanpasnsAeTCcs No 3NeKTPOHHOMY agpecy,
ykasaHHOMY KnmeHTOM B aHKeTe KINneHTa —
topuan4ecKoro nuua, NnpegocTaBnsieMon
KnneHtom B BaHK npu oTKPbITUK
OaHKOBCKOro cyeTa;

e by e-mail, in which case the notification
sent by the Bank shall be considered
received by the Client on the date of
sending of the notification specified in the
electronic notification transfer protocol.
Such notification shall be sent to the e-
mail address specified in the Client
(Legal Entity) Profile submitted by the
Client to the Bank upon opening of
his/her bank account;

e yepe3s OTAENEHNs MOYTOBOW CBA3M
3aKa3HbIM NMMCbMOM C YBELOMIIEHNEM O
BPYYEHUW — YBEOMIIEHME CUYMTaETCA
nonyyYeHHbIM KnnMeHTom B AaTy, yKa3aHHyH

e through postal offices by registered mail
with return receipt, in which case the
notification shall be considered received
by the Client on the date specified in the
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B YBEZIOMIIEHNM O BPYYEHUN.
YBegomneHusa HanpasnsTcsa no
nocregHemy n3BectHoMmy baHky
noytoBoMy agpecy KnveHTa n cuutarorca
AOCTaBMNEHHbIMK U B TEX Criyvasx, koraa
no obcToaATeNnbCTBaM, 3aBUCALLUMM OT
KnuneHTa, oHM He 6binun BpyYeHb! Unu
KnueHT He o3HakoMuncsi ¢ HUMK (B TOM
yucre nNpy U3MEHeHU NOYTOBOro agpeca,
0 KoTopoM KnueHT He yBegomun baHk);

delivery notice. Notifications shall be sent
to the Client’s latest postal address
known to the Bank and shall be
considered received in cases where, due
to the circumstances under the Client’s
control, they were not delivered or the
Client did not get acquainted with their
content (including in situations where the
Client changed his/her postal address
and did not notify duly the Bank);

L] nocpencTeBoM nepenaydn ysegomreHusa
YNOJTIHOMOYEHHOMY npencrtaBuUTesnto
KnnenTta npwn ero o6pau_|,eH|/1M B oTAeneHune
baHka — yBeaoOMIIeHNE CHUTaEeTCA
NnoJ1y4eHHbIM KnnenTtom B AaTy BPYyYEHUA;

e by delivering a natification to the Client's
authorized representative upon his/her
visit to a Bank office, in which case the
notice shall be considered received by
the Client on the date of its delivery;

e yepes CucteMy — yBeJOMIIEHME CUYMTaETCA
nony4yeHHbIM KnmeHTom B AaTy
HanpaBneHns yBeaoMneHns baHkom.

e via the System, in which case the notice
shall be considered received by the
Client on the date of forwarding of the
notification by the Bank.

11.12. B cnyyae npuocTaHOBMEHUS
NcnonHeHus pacnopsikeHnst Knuenta B
cootBeTcTBMM ¢ N. 3.3.1 O6WKx ycnosumn, baHk
Mo CBOEMY YCMOTPEHUIO OAHUM Un
HECKONbKUMW yKa3aHHbIMW B HACTOSALLEM
nyHkTe cnocobamu ysegomnseT KnveHTta o
NPUOCTaHOBIIEHNN UCMOSTHEHNST PACMOPSHKEHNS
nyTem:

11.12. In the event that the Client’s
instruction is suspended in accordance with
the provisions of clause 3.3.1 of the General
Terms, the Bank shall notify the Client about
suspension of execution of such instruction in
one or several modes stipulated in this
paragraph:

e HanpaBsneHusi baHkoM yBeOMIIEHMS Ha
ajpec aneKTPOHHbIN NoYTbl KnneHTa,
yKasaHHbI B 3asiBNEHMM O
NPUCoOeaNHEHNN;

e Communicating of the notification by the
Bank to the e-mail address of the Client
specified in the Statement of Accession;

e HanpasneHusi baHkom yBegomneHus ¢
ncnons3oaHmem Cuctemsl;

e Communicating of the notification by the
Bank via the System;

e HanpasrneHus baHkom ronocosoro nnu
TEKCTOBOro yBe4OMSIEHUS HA TeneOHHbIN
Homep KnueHTa, ykasaHHbI B 3a8BrieHumn
0 NPUCOEaNHEHNIN, HA HOMEpP MOBUITbHOrO
TenedoHa Nonb3oBaTtens Cuctemsl,
HanpasuBLLEro pacnopsikeHue B baHk, Ha
no6on 13 TenedoHHbIX HOMEPOB NN,
HaJenNeHHbIX NPaBOM pacrnopsXXeHus
COOTBETCTBYIOLUM CHETOM, Ha
TeNnedOHHbIN HOMEP MHbIX NNL,
YNOMHOMOYEHHbIX KNMeHTOM Ha OT3bIB Unn
noaTeepXxaeHne Bo306HOBNEHUSA
pacnopsihkeHun Knmnenra.

e Communicating of a voice or text
notification by the Bank to the Client’s
phone number specified in the Statement
of Accession, to the phone number of the
System User who sent an instruction to
the Bank, to any of the phone numbers
authorized to run a relevant account, to a
phone number of other persons
authorized by the Client to recall or
confirm resumption of execution the
Client’s instructions.

12. TMpunoxeHus

12. ANNEXES

MpunoxeHue 1 3asBrneHne 0 HaCTpoWKe
nonb3oBaTtenen CMCTeMbl U NepeyHe
3ANEKTPOHHbIX JOKYMEHTOB;

Annex 1 Request for setting up system
users and the list of electronic documents;
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MpunoxeHue 1.1. MepeyeHb aNeKTPOHHbIX
OOKYMeHTOB, chopMupyemMbiX KnneHTom u
BaHkoMm (MpuMeHUTENBLHO K KnneHTam,
npucoeanHmBLUMMCS K OBLwmnM ycnoBmam
NCMOMNb30BaHUA 3MEKTPOHHbIX JOKYMEHTOB
nyTem nognucaHuna 3assneHns Ha
KoMnnekcHoe okasaHune 6aHkoBckmx ycnyr NAO
POCBAHK);

Annex 1.1.  List of Electronic Documents
Generated by the Client (for the clients who
have accepted the General Terms and
Conditions for Use of Electronic Documents
by signing the Request for provision of
comprehensive banking services of PJSC
ROSBANK);

MpunoxeHune 2 Cnncok TeXHNYeCcKnx u
nporpamMMHbIX CpeacTB, HEOOXOAUMbIX ASis
paboTtbl modcucmemsi “KnueHm”,

Annex 2 List of hardware and software
necessary for the Client Subsystem
operation;

MpunoxeHne 3 [oBepeHHOCTb Ha
nonyyeHne YnakoBOK AN NOAKMOYEHUS K
Cucrtewme;

Annex 3 Power of Attorney for receipt
of Packages for connection to the System;

MpunoxeHue 4 UHCTpyKumMa o nopsagke
B3aMMOAENCTBUSA CTOPOH MO OCYLLECTBIIEHUIO
obMeHa 3neKTPOHHbIMU JOKYMEHTaMU;

Annex 4 Instruction on the Procedure
for the Parties’ Interaction in Electronic
Document Exchange;

MpwunoxeHune 5 3asaBneHne 0 HaCTpownKe
nonb3oBaTenen CUCTEMbI 1 NepeyHe
3NEKTPOHHbIX JOKYMEHTOB B pamKax
Aeno3nTapHoro/cneLaeno3nTapHoro
obcnyxusaHus;

Annex 5 Application for setting up
system user access and the list of electronic
documents

in the framework of provision of
depositary/special depositary services;

MpunoxeHune 6 3asBneHne Ha
nogkntoveHne/mameHeHne
napameTpoB/oTKNo4YeHME yenyrm «SMS-
MHOPMUPOBAHUEY;

Annex 6 Application for connection to /change
of parameters/disabling of SMS-notification
service;

MpwunoxeHune 7 3asBneHne Ha
nogkntoveHne/mameHeHme
napameTpoB/oTknoYeHne yenyrn « Cnncok
OO0BEpPEHHbIX KOHTPareHTOBY.

Annex 7 Application for connection to
/change of parameters/disabling of the list of
trusted counterparties
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